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u.s. Commission on Civil Rights 
The u.s. Commission on Civil Rights is an independent, bipartisan agency first established 
by Congress in 1957 and reestablished in 1983. It is directed to: 

• Investigate complaints alleging that citizens are being deprived of their right to 
vote by reason of their race, color, religion, sex, age, disability, or national origin, or by 
reason of fraudulent practices; 

• Study and collect information relating to discrimination or a denial of equal 
protection of the laws under the Constitution because of race, color, religion, sex, age, 
disability, or national origin, or in the administration of justice; 

• Appraise Federal laws and policies with respect to discrimination or denial of 
equal protection of the laws because of race, color, religion, sex, age, disability, or national 
origin, or in the administration of justice; 

• Serve as a national clearinghouse for information in respect to discrimination or 
denial of equal protection of the laws because of race, color, religion, sex, age, disability, or 
national origin; 

• Submit reports, findings, and recommendations to the President and Congress; 
• Issue public service announcements to discourage discrimination or denial of equal 

protection of the laws. 
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Letter of Transmittal 

The President 
The President of the Senate 
The Speaker of the House of Representatives 

Sirs: 

Enforcement of the civil rights laws of the United States by the Federal Government is integral 
to the effort to assure equality in access to jobs, housing, education, and services as well as in 
the administration of justice. While constant evaluation of policy and efficient deployment of 
available resources are necessary, adequate funding is essential to civil rights enforcement. 

This study begins with the analyses in the last Commission report on this subject published in 
1983, and shows that resources provided for civil rights enforcement lag behind the workload 
of the civil rights enforcement agenCIes, a workload that has incWsed owing to enactment of . 
new civil rights laws. In this sense,.civil rights legislation could be termed, partly, ·unfunded 
mandates.· Some of the figures are stark: 

• Staffmg at the Office for Civil Rights of the Department of Health and Human Services 
in fiscal year 1996 will be half the level of fiscal year 1981. But complaints are 
projected to be 44 percent higher in fiscal 1996 than in fiscal 1981. 

\) At the Depaft!nent of Education's Office for Civil Rights complaints are expected to be 
120 percent higher in fiscal year 1996 than in fiscal year 1981. Staffing planned for that 
office, however, will be 25 percent lower in fiscal 1996 than in fiscal 1981. 

€l The ual Em 10 ment rtuni Commission· to have 76 rcent more 
complaints in fiscal year 1996 than in fiscal year 1981. The projected staffmg level or 
fiscal 1996 is still lower than the staffing of fiscal 1981. 

" 
These figures alone do not tell the whole story, which includes compliance reviews forgone, less 
than comprehensive investigation, and less litigation. Although, overall, resource availability 
has improved, the bottom line is that persons entitled to the protection of the Federal 
Government cannot be sure of receiving it, particularly on a timely basis. We urge you, through 
provision of adequate resources, to ensure that the Federal civil rights enforcement agencies can 
fill the mandate you have given them for full and effective enforcement of the Nation's civil 
rights laws. 

Respectfully, 

For the Commissioners, 

'~1AJ (j-Z-7~/><-) 
MARy FRANCES BERRY 
Chairperson 
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INTRODUCTION 

In 1983, the U.S. Commission on Civil Rights noted that the "civil rights laws create 
a unique and basic obligation in the Federal Government to protect and enhance legal 
rights. In the Commission's view, this special responsibility includes an obligation to 
provide adequate budget and staff resources to enforce these laws. "I this report 
concluded, along with reports in the two preceding years, that budget reductions in the 
resources allocated for civil rights enforcement were threatening the effective enforce­
ment of Federal civil rights legislation.2 The Commission warned that these reductions 
would "limit actual enforcement, undercut the deterrent effect of such enforcement by 
diminishing the credibility of potential Federal action, reduce the motivation and 
assistance for those who would voluntarily comply with civil rights obligations, and 
weaken State and local efforts to ensure equal opportunities. "3 

This current study is ·the first comprehensive assessment of the Federal civil rights 
enforcement budget since 1983. The study first examines the jurisdiction and 
enforcement authority of siX principal agencies of the Federal government charged with 
civil rights enforcement: (1) the Office for Civil Rights of the Department of Education; 
(2) the Office for Civil Rights of the Department of Health and Human Services; (3) the 
Civil Rights Division of the Department of Justice; (4) the Equal Employment Opportu­
nity Commission; (5) the Office of Fair Housing and Equal Opportunity of the 
Department of Housing and Urban Development; and (6) the Office of Federal Contract 
Compliance Programs of the Department of Labor. These agencies represent the 
majority of the Federal civil rights enforcement resources. 

In exploring the jurisdiction of the six civil rights agencies, the impact of new civil 
rights legislation and executive orders on workload levels and staff demands is examined 
by this study. The budget analysis covers the first and last years for which budgets were 
submitted for the Carter, Reagan, and Bush administrations and the FY 1995 and FY 
1996 budget requests of the Clinton administration. The first budget for each 
administration was the one developed by the administration's own appointees. The last 
budget for each administration was the last one that the administration saw through the 
congressional process. The report examines the resources requested by the administra­
tion and funding actually appropriated by Congress for civil rights enforcement.' 

I u.s. Coaunia.iaD on Civil Rights, F.deral CMI Righu Commllm.1IlI: An A.u.,um,1II 01 E1I!orc .... '1II R.80/uCU 
and Pnf0117lQ1lC" pp. 2·3 (November 1983) (hereafter cited OJ 1983 Budge! Report). 
2 Ibld.;." tUro.U.S. CoauniasioD on Civil Rights, lh, Federal Civil Righu Enlorc ..... 1II Budget: Fi.rcal f.ar 1983 
(June 1982) (hereafter cited OJ 1982 Budge! Report); U.S. Coauniasian OD Civil Rights, Civil Righu: A NtJliDliaI, NOI 
a Sp.ciDI1l11tTlst (lune 1981) (hcmlfter cited .. 1981 Budge! Report). 
• 1981 But/gtl Report, p. 122. . 
• The data is taken from Office: of Management and Budge! (OMB) and agency budge! documents and may Dot reflcct 
fina1 pay raises, transfcn andlor supplements. This infomialioD should be accounted for in the actual obligations for 
cach ycsr. 
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This study is not an enforcement report and does not evaluate qualitative measures 
such as the efficiency of the workforce or the nature of discrimination. The report does 
include examination of many measures of enforcement output and outcomes that help to 
demonstrate the real impact of funding levels. The information in this report, unless 
otherwise indicated, was drawn from OMB and agency budget documents for FY 1979 
through FY 1996. All references to real funding are expressed in constant 1987 
dollars. S The deflators used are the same as used by OMB in the Historical Tables that 
accompanied the FY 1996 Budget.6 

Overview of Enforcement Authority 
Prior to the Civil Rights Act of 1957,7 the Federal civil rights effort was limited to 

the enforcement of a few post-Civil War criminal statutes by the Civil Rights Section of 
the Criminal DiVision of the United States Department of Justice. Since 1957, Congress 
and the President have expanded greatly the Federal civil rights effort through the 
creation of additional substantive rights and additional enforcement agencies. 

The major congressional and presidential landmarks affecting civil rights enforcement 
are: (1) the Equal Pay Act of 1963;8 (2) the Civil Rights Act of 1964;9 (3) the Voting 
Rights Act of 1965;10 (4) President Johnson's Executive Order 11246 in 1965;11 (5) 
the Age Discrimination in Employment Act of 1967;12 (6) Title VITI of the Civil Rights 
Act of 1968;13 (7) Title IX of the Education Amendments of 1972;14 (8) the Equal 
Employment Opportunity Act of 1972;15 (9) the Rehabilitation Act of 1973;16 (10) the 
Voting Rights Act Amendments of 1975;17 (11) the Age Discrimination Act of 1975;18 
(12) President Carter's Reorganization Plan No. 119 and executive orders20 relating to 

, I!xpression in constant do1lars accounts for inOationary trends, and more accurately reflects the actual purelwing 
power of the funds received, These adjusted values are referred to Ihreughout the report as rea\ funding or rea\ 
spending power. 
• U ,So Office of Management and Budget, Budg., of the United Stales: Historical Tables, FIScal rear 1996, Table 
1.3, p, 17 (Washington, D.C,; Government Printing Office, 1995), 
, Pub, L, No, 85-315,71 Stat. 634 (1957). 
• Pub, L. No, 88-38, 77 Stat. 56 (codified 01 29 U ,S,C. § 206 (1988» . 
• Pub. L, No, 88-352,78 Stat. 241 (codified .. amended 01 42 U,S,C. n 2000a et oeq. (19881/1. Supp. 1994)). 
10 Pub, L, No. 89-110,79 Stat, 445 (codified 01 42 U.S.C, §§ 1973-1973bl>-1 (1988)). 
II I!xcc. Order No. 11246,3 C.F.R. § 339 (1964-65), reprinted in 42 U,S.C. § 2000c note (1988). 
Il Pub. L. No, 9().202, 81 Stat. 602 (oodificd 0129 U,S.C, §§ 621-634 (1988)). 
" Pub. L. No. 9()'284, 82 Stat. 81 (oodified 0142 U.S ,C. II 3601-3619 (1988». 
" Pub, L. No. 92·318, 86 Stat. 373 (oodified .. amended 0120 U.S,C. §§ 1681-1688 (1988)), 
U Pub. L. No, 92-261, 86 Stat. 103 (oodified 01 42 U.S.C. §§ 2000c-16 (1988)), 
.. Pub, L. No. 93-112, 87 Stat. 394 (oodified 0129 U,S,C. §§ 791 ot oeq. (1988», 
17 Pub, L, No, 94-73, 89 Stat. 400 (codified 0142 U.S.C. §§ 1973-1973bl>-1 (1988». 
II Pub, L, No, 94-135, 89 Stat, 728 (codified as amended 0142 U.S.C. II 6101-6107 (1988)). 
19 3 C.F.R. § 321 (1978), reprinted in 42 U.S.C. § 2OOOc-4 note (1988) . 
.. E.g., !!xcc. Order No. 12067, 43 Fed. Reg. 28967 (1978); !!xcc. Order No, 12250, 3 C.F.R, § 298 (1981), 
reprinted in 42 U,S.C. § 2000d-1 note (1988). 
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equal opportunity in 1978-1979; (13) the Voting Rights Amendments of 1982;21 (14) 
the Civil Rights for Institutionalized Persons Act of 1986;22 (15) the Housing and 
Community Development Act of 1987;23 (16) the Civil Rights Restoration Act of 
1987;24 (17) the Civil Liberties Act of 1988;D (18) the Fair Housing Amendments Act 
of 1988;26 (19) the Americans with Disabilities Act of 1990;27 (20) the Civil Rights 
Act of 1991;21 and (21) the Voting Rights Language Assistance Act of 1992.29 

Several statutes, of those mentioned above, have affected significantly the workloads 
of all the agencies studied. Beginning in 1978, the Reorganization Plan No. 1 
restructured the Federal equal employment opportunity enforcement program. The Plan 
transferred to the EEOC enforcement authority under the Equal Pay Act of 1963 and the 
Age Discrimination in Employment Act of 1967, and responsibility for duties regarding 
equal employment enforcement in the Federal government. The Reorganization Plan also 
consolidated Federal contract compliance enforcement in the Department of Labor, 
transferring the contract compliance activities of 11 agencies to the Office of Federal 
Contract Compliance Programs. 

The Civil Rights Restoration Act of 1987 also significantly increased the workloads 
of agencies, such as the Offices for Civil Rights at the Departments of Education and 
Health and Human Services, and the Office of Fair Housing and Equal Opportunity at 
the Department of Housing and Urban Development, that enforce Title VI of the Civil 
Rights Act of 1964, Title IX of the Education Amendments of 1972, Section 504 of the 
Rehabilitation Act of 1973, and the Age Discrimination Act of 1975. These statutes 
prohibit discrimination based on race, color, national origin, gender, disability and age 
by any "program or activity" that receives Federal financial assistance. In response to 
a Supreme Court decision that narrowly construed the definition of "program or 
activity, .. 30 Congress passed the Civil Rights Restoration Act of 1987, which restored 
the definition to include all the operations of a recipient, so long as any part of the 
recipient's operations receives Federal funds. This restoration had a major impact on the 
number of complaints received and processed by the enforcement agencies. 

A third major augmentation of enforcement responsibilities occurred with passage 
of the Fair Housing Amendments Act of 1988, which substantially increased the authority 
of tpe Office of Fair Housing and Equal Opportunity at the Department of Housing and 

" Pub. L. No. 97-205,96 Sial. 131 (1982). 
" Pub. L. No. 96-247,94 Sial. 349 (codified at 42 U.S.C. §§ 1997-1997j (1988». 
" Pub. L. No. lQO.242, 101 Sial, 1815 (codified atlcattered sections of U.S. C.) -, 
.. Pub. L. No. lQO.2S9, 102 Sial. 28 (codified at .cattered lectiOns of U.S.C.). 
" Pub. L. No. iQO.383, 102 Sial. 904 (codified at SO U .S.C. §§ 1989b-1989b-8 (1993». 
" Pub. L. No. lQ0.430, 102 Sial. 1619 (cOdified u amended at 42 U.S.C. §§ 3601-3619, 3631 (1988). 
%7 Pub. L. No. 101·336, 104 Sial. 327 (oodified at 42 U.S.C. §§ 12101-12213 (Supp. 1994». 
" Pub. L. No. 102-166, lOS Sial. 1071 (codified at.cattered Icclions of2 U.S.C. and 42 U.S.C.). 
" Pub. L. No. 102-344, 106 Sial. 921 (1992). 
.. s .. 0.0 •• CiJy Colkg • •. B.U, 46S U.S. S5S (1984) (holding that 'program or activity' app1ieo only to the 
particular program or activity 10 which the Federal funds arc directed). 

3 
CLINTON LIBRARY 

PHOTOCOPY 



! 

. ; , , , 

Urban Development and the Civil Rights Division at the Department of Justice, by 
adding two new prohibited bases for discrimination and enlarging and strengthening the 
administrative enforcement scheme. 

Most recently, civil rights enforcement responsibilities were expanded significantly 
with the passage of the Americans with Disabilities Act of 1990, and the Civil Rights Act 
of 1991. The Americans with Disabilities Act prohibits discrimination against qualified 
individuals with disabilities an~ provides coverage to some 43,000,000 Americans. Its 
passage increased the duties of all six agencies studied, but had the most impact on the 
operations of the Equal Employment Opportunity Commission and the Civil Rights 
Division at the Department of Justice. The workloads of these two agencies also were 
increased by passage of the Civil Rights Act of 1991, which expanded the coverage of, 
and remedies available under, Title vn of the Civil Rights Act of 1964. 

Overview of Budget Analysis 
This study shows that, as the Commission warned, funding and staffing provided for 

civil rights enforcement have diminished over the last 15 years. After a period of severe 
cuts, ground was regained after FY 1989, and enforcement spending continues to be 
revived. Although resources have increased since FY 1989, the enforcement 
responsibilities of these agencies also have grown enormously, and the reductions in 
funding and staff continue to undermine our national enforcement of civil rights . 
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CHAPTER 1 
Office for CivD Rights. Department of Education 

In 1979, Congress enacted the Department of Education Organization Act,! which 
established the Department of Education (DOE) in the executive branch of the gov-. . 
emment, separating it froin the Department of Health, Education, and Welfare (HEW). 
The act also transferred from HEW all education-related civil rights functions. 2 The 
Office for Civil Rights (OCR) enforces antidiscrimination provisions relating to the 
dispensing of Federal financial assistance under a variety of education programs and 
activities. OCR's primary responsibility is to ensure that recipients of Federal financial 
assistance do not discriminate on the basis of race, color, national origin, sex, disability, 
or age. 

Enforcement AuthorItY 
OCR's enforcement responsibilities are rooted in five statutes containing 

antidiscrimination provisio~s: (1) Title VI of the Civil Rights Act of 1964~ (2) Title IX 
of the Education Amendments of 1972;4 (3) section 504 of the Rehabilitation Act of 
1973;5 (4) the Age Discrimination Act of 1975;6 and (5) Title n of the Americans with 
Disabilities Act of 1990.7 Under Title n of the ADA, DOE is the "designated agency" 
for enforcement with respect to "[a]lI programs, services, and regulatory activities 
relating to the operation of elementary and secondary education systems and institutions, 
institutions of higher education and vocational education (other than schools of medicine, 
dentistry, nursing, and other health-related schools), and libraries. "I OCR also helps 
implement the civil rights provisions in several Department programs, including the 
Individuals with Disabilities Education Act,' the Carl D. Perkins Vocational Education 
Act,IO and the Magnet Schools Assistance Program, Title V, Part A of the Elementary 
and Secondary Education Act of 1965, as amended. II 

The many recipients covered by OCR's enforcement authority include: all State 
education and rehabilitation agencies and their sub recipients; the education and 
rehabilitation agencies of the District of Columbia, Puerto Rico, the Virgin Islands, 

I Pub. L. No. 96-88, 96 Sial. 668 (codified II 20 U .s.C. §§ 3401 et leq. (1988». 
, 20 U.S.C. f 3413 (1988). 
• 42 U.S.C. U 2000d·2000d-7 (1988) . 
• 20 U.S.C. II 1681-1688 (1988). 
• 29 U.S.C. f 794 (1988). 
• 42 U.S.C. 1I.610l-6107 (1988). 
7 42 U.S.C. II 12131-12165 (Supp. 1994). 
• 2S C.P.R. I 35.190(b)(2) (1993). 
• Pub. L. No. 94-142, 89 Sial. 773, .. amended by Pub. L. No. 101-476, 104 Sial. 1141 (1990) (codified at 20 
U.S.C. 111400 et oeq. (Supp. 1994)). 
10 Pub. L. No. 98-524,98 Sial. 2435 (codified II 20 U.S.C. 112301 et oeq. (1988)). 
II Pub. L. No. 103-382, lOS Sial. 3690 (codified II 20 U.S.C. I 7201 (Supp. 1994». 

5 CLINTON LIBRARY 
PHOTOCOPY 



'1 

American Samoa, Guam, Wake Island, the Canal Zone, and the territories and 
possessions of the United States; virtually every school district and postsecondary 
institution; thousands of proprietary schools, libraries, museums, and correctional 
facilities; and any other institutions that receive financial assistance from the Department 
of Education. 

Enforcement Procedures 
OCR's enforcement activities include complaint investigations, compliance reviews, 

corrective action plan monitoring, enforcement litigation, policy development and 
dissemination, Methods of Administration (MOA) reviews, Magnet Schools Assistance 
Program reviews, complainant appeals, higher education desegregation plan reviews, 
technical assistance activities, the Quality Review Program, and Memoranda of 
Understanding. The majority of OCR staff and resources are devoted to complaint 
investigations and compliance reviews. 

If OCR determines, following a complaint investigation or compliance review, that 
a violation has occurred, an attempt is made to achieve voluntary compliance by. the 
recipient. If OCR cannot obtain voluntary compliance, it proceeds in one of two ways: 
it initiates an administrative enforcement proceeding seeking to terminate Federal 
financial assistance, or it refers the matter to the Department of Justice to seek injunctive 
relief in Federal court. 

Budget Analysis 
During the 1980s, resources requested for the OCR dropped steadily (see tables 1 

and 2). In real terms, the FY 1989 request of $41,000,000 was 36 percent below the FY 
1981 request of $46,915,000. The resources appropriated by Congress dropped also 
during this period, from $46,915,000 to $41,635,000, a decline, in real spending power, 
of 36 percent (see figure 1). As a consequence, staffmg fell substantially (see figure 2). 

Although Congress attempted during the mid-1980sto supplement its budget, OCR 
failed to utilize available funding, and, further, restricted hiring, diverted funds for 
obligations to cover overall departmental costs, and allowed millions of dollars to lapse 
back to the Treasury. For example, in FY 1983 Congress appropriated $44,868,000, the 
amount requested by the administration, for OCR, but the amount actually obligated for 
OCR activities was $38,907,000. Five million dollars of OCR's total appropriation was 
obligated to pay for postal costs attributable to general departmental purposes.12 In FY 

U u.s. Congraa, HOUle. Subcommitt<c on the Dcpanmcnls of Labor. Health and Human Scrvica. Bducalion, and 
RcIaJed Agencies of the Committ<c on Appropriations, DtpartmenlS of Labor. Htabh and HIlIIIIJII Servicu. EdUCDlWn. 
and RtlaJtd AgtllCits AppropriDlitJru for 1985, 98th Cong .• 2d Sc&I •• 1984. p. 1426 (ieatimony of Hany Singleton. 
Aasislanl Secretary for Civil Rights) (hereafter ciled as DOE/OCR 1985 Appropriations Hearing). 
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TABLE 1 
DOE/OCR Funcing History 
(In current dollars) 

Year PresIdent's request Congressional appropriation 
1981 46.915.000 46.915.000 
1982 49.396.000 45.038.000 
1983 44.868.000 44.868.000 
1984 42.058.000 49.396.000 
1985 42.633.000 45.000.000 
1986 42.938.000 42.704.000 
1987 38.185.000 43.000.000 
1988 42.975.000 40.530.000 
1989 41.341.000 41.635.000 
1990 45.178.000 44.572.000 
1991 49.900.000 . 48.404.000 
1992 56.000.000 53.625;000 
1993 61.400.000 56.402.000 
1994 56.570.000 56.570.000 
1995 61.700.000 58.325.000 
1996 62.784.000 

1 $5.000.000 actually obligated for general departmental postage. 

TABLE 2 
DOE/OCR Furuing History 
(In millions of constant 1987 dollars) 

Year President's request Congressional appropriation 
1981 60.0 60.0 
1982 59.0 53.8 
1983 51.1 51.1 
1984 46.1 54.1 
1985 45.1 47.6 
1986 44.1 43.9 
1987 38.2 43.0 
1988 41.5 39.1 
1989 38.2 38.5 
1990 40.0 39.5 
1991 42.3 41.1 
1992 46.0 44.0 
1993 49.1 45.1 
1994 44.2 44.2 
1995 46.8 44.3 
1996 46.2 

'I 1 $5.000.000 actually obligated for general departmental postage. , , , , 
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Actual obligations . 
46.140.090 
44.206.000 
44.868.000' 
44.396.000 
44.580.000 
41.759.000 
41.713.000 
40.314.000 
41.234.000 
44.535.000 
48.287.000 
53.342.000 
56.135.000 
56.454.000 

Actual obligations 

" 

59.0 
52.8 
51.1 ' 
48.7 
47.2 
42.9 
41.7 
38.9 
38.1 
39.5 
41.0 
43.8 
44.9 
44.1 
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FIGURE 1 
DOE/OCR Funding tfislDly, 1981-1996, In 1987 Dolan 
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1984 this trend continued, with OCR allowing $7 million in funds to lapse.13 Similarly, 
in FY 1985 OCR allowed $2,448,000 to lapse, and in FY 1986 allowed $2,569,000 to 
lapse. I. 

As a consequence of reduced appropriations, compounded by spending shortfalls by 
the administration, OCR staff also fell dramatically. From a FfE level of 1,099 in FY 
1981, staffing dropped to -789 FfE in FY 1989, a decline of 28.2 percent (see table 3). 

This loss was particularly significant because, until 1987, OCR was under a court 
order with respect to complaint investigations and compliance reviews, resulting from a 
1970 lawsuit brought against OCR for failure to enforce Title VI.15 The court in Adams 
had found that staff shortages contributed to OCR's failure to meet the court's time 
frames for complaint processing, and that the Government was not doing all that it could 
to obtain additional staff. 16 Even though the court held that OCR was not upholding 
its obligation to adequately enforce the laws, the resources requested continued to 
decline. 

TABLE 3 
DOE/OCR Staffinll History 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 

-Estimate 

FTE level 
1.099 
1,002 

941 
907 
913 
843 
807 
808 

Year 
1989 
1990 
1991 
1992 
1993 
1994 
1995" 
1996" 

FTElevei 
789 
815 
797 
848 
862 
821 
800 
824 

u Ibid. a1 1407. After Congreaslearned 1ha1 the mon.y wu going to lapo. if not spent. it tranafencd S5 million of 
it to Howard Univ.rsity ..... ulting in a laps. of S2.630 mi11ion. U.S. Congreas. HoUl •• Intergovernmental Re1atioDl 
and Human R .. ources Subconimitlcc of the Conimitlcc on Government Operations. Investigation of Civil Rights 
EnfoTcmulll by the D'partm,1II of Education. 99th Cong .• lot S ..... 1985. p. 177 (b ..... fter cited .. DOE/OCR 1985 
Oversight Hearing.). 
14 Majority Staff of HOUle Commi~ on Education and Labor, lOOth Cong., 2d Sea,., Rtpon 011 tJu./nvutigation 
of the Civil Rights ErifOTCmulll Activities of the Offie. fOT Civil Rights U.S. D'partm.1II of Education 101 (Comm. 
Print 1988) (b ..... fter cited u 1988 Comm. Staff Report). 
U AdamI v. Richardaon. 356 F. Supp. 92 (D.D.C;). qlf'd. 480 F.2d 1159 (D.C. Cir. 1973) (en bane) (fini Adams 
decision). 
II In. March 11. 1983 order. the court IIalcd 1ha1 "if the government is 'left to ill own devioea. the manpo __ thai 
would normally be devoted to this type of thing .... might be .hunted off into other dircctiODl. will fade away and the 
.ub&lancc of compliance will eventually go out the wiodow.·" AdamI. ct aI. v. B.U. No. 3095-70 (D.D.C. Mar. 11. 
1983). 
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TABLE 4 
DOE/OCR Workflow History ". 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995-
1996-

• Estimate 

Complaints received 
2.889 
1.840 
1.940 
1.934 
2.240 
2.648 
1.976 
3.532 
2.840 

·3.384 
3.809 
4,432 
5.090 
5.276 
5.856 
6.349 

Complaints dosed 
3.321 
2.272 
2.264 
1.966 
2.045 
2.795 
2.194 
2.786 
3.207 
3.182 
3,494 
4.173 
4,480 

Compliance reviews begun 
136 
208 
287 
220 
286 
197 
240 
247 
138 
32 
41 
77 

101 
144 
200 
200 

Congress attempted to keep OCR on line with the judge's order and provide 
sufficient staff for thorough complaint processing and compliance reviews. For FY 
1984, the Senate Appropriations Committee directed OCR to have a minimum staffing 
level of 1,046 FfEs, but the actual FIE level for FY 1984 was 907. In an oversight 
hearing before a subcommittee of the Committee on Government Operations, then­
Assistant Secretary for Civil Rights, Harry Singleton, indicated that in FY 1984 OCR 
received "quite a large appropriation to staff up to a higher level. And our orders were 
not to staff up to that higher level. ftl7 Although during this hearing Mr. Singleton 
maintained that OCR had sufficient resources and staff, in fact too much, he also 
indicated that the Quality Assurance Unit at OCR was disbanded in 1985 "as a result of 
pressing resource needs. ft 18 

The number of complaint investigations and compliance reviews initiated from FY 
1981 to FY 1989 by OCR staff remained relatively stable (see table 4). 

There was some indication, though, that the quality of the enforcement suffered. 19 

11 DOE/OCR 1985 Ovenight Hearings, p. 171. 
II Ibid. 01107. 
.. In 1986, an invClligation by the DOl! Offioc of the Inspc<:tor Gcncnl and an intcmal DOl! invcatigation dctcnnined 
tbal lome regional OCR ltaff had been baclcdaling documents in order to appear in compliance with the Adams 

10 

(continued ... ) 
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As noted by Michael Williams, Assistant Secretary for Civil Rights during the Bush 
administration, "[i]n previous years, ... the focus was on conducting as many reviews 
as possible, and, as a result, the regions often conducted reviews of limited scope and 
with limited impact on beneficiaries. w20 

Funding requests and appropriations for OCR both increased substantially from FY 
1989 to FY 1993 (see tables 1 and 2). In real terms, the resources requested increased 
28 percent. Congressional appropriations rose also, although not as greatly, increasing 
17 percent in real spending power. In FY 1992 and FY 1993, Congress appropriated 
significantly less than requested by the administration. With this increased funding, the 
staffing level also began to rise, from 789 FI'Es in 1989 to 862 FI'Es in 1993 (see table 
3). The ability of OCR to increase staffing more rapidly waS adversely affected by 
restricted funding in previous years. For example, in FY 1991 the FIE ceiling was 820, 
but OCR was only able to fund 797 FI'Es due to a need for ADP equipment, staff 
training and supplies that had been delayed in previous years due to budget 
constraints. 21 

This increased staffing was vital for OCR given a rapidly increasing workload. One 
cause for the increasing number of complaints filed with OCR was passage of the Civil 
Rights Restoration Act of 1987. From the act's passage in 1987 until FY 1994, the 
number of complaints received by OCR increased 168 percent (see table 4). OCR also 
reopened over 500 complaints that previously had been closed or had too narrow a focus 
under the restricted interpretation of "program or activity. w22 In addition to an increase 
in the number of complaints, OCR also experienced an increase in complex, multi-issue 
complaints, involving limited-English proficient students and AIDS-related issues.23 
During this period of expanding workloads, staffing for OCR increased only 2 percent. 

The increased complaint workload negatively impacted on OCR's ability to carry out 
compliance reviews, which began to drop steadily after FY 1988 (see figure 3). 
Although this decline reflects to some extent the desire of fonner Assistant Secretary 
Michael Williams to change "the focus of OCR's compliance review program from an 

"( ... continued) 
dcadlinca, and penuading comp1ainanta to wilhdraw comp1ain1l thai exceeded the Adamr dcadlinea. S .. U.S. 
Congreu, HOUle, Human Resources and Intergovernmental Relations Subcornmittcc of the Cornmittcc 00 Government 
Operations, Civil Rights Enforcnnenl by the Departmenl of Educalion, 100th Cong., l.t Scal., 1987, pp. 71, 173 
(hereafter cited .. DOE/OCR 1987 Ovenight Hearing). DOB indicatea thai immediate disciplliwy action wu tUeo 
and corrective measures put in place. " " .' : 
.. U.S. Congreaa, Senate, CoIIIIIIia= on Labor and Human Rcaourcea, OversigM Hearing: Office for Civil Rights, 
Department ofEdiJcalion, 102d Cong., !It Seas., 1991, p. IS (hereafter cited u DOE/OCR 1991 Ovenight Hearing). 
" U.S. Departmeot of Bducation, Office for 'Civil RighII, FIScal Year 1992 Budget Request, p. 17 (hereafter cited 
u DOE/OCR FY 1992 Budget). 
22 U.S. Department of Bducation, Office for Civil Righll, FIScal Year 1990 Budget Request, p. 1701 (hereafter cited 
u DOE/OCR FY 1990 Budget). Prior to pas .. ge of the Civil Righll Restoration Act, investigatinna were restricted 
to the prognm or activity actually receiving Pederal funds, u oiandated by the Grove City decision. 
" DOE/OCR FY 1992 Budget, p. 17. 
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FIGURE 3 
DOE/OCR Sbiffillg, CompIairrts Received end Closed, end CGilpliance 
Reviews Initiated. 1981-1994 
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\ (" emphasis on overall numbers to an emphasis on impact,"24 it is attributable primarily 
to the increased complaint caseload and the need to direct resources to complaint 

I 
investigations.25 In FY 1990, for example, OCR was able to devote only 3 percent of 
its staff to compliance reviews.26 The number of compliance reviews initiated dropped 
from 245 in FY 1988 to 32 in FY 1990 (see table 4). 

" DaB/OCR 1991 Ovcnight Hearing, p. is. 
" DOB/OCR Py 1992 Budget, p. 14 . 
.. U.S. DcpartmcnlofEducation, Office for Civil Righll, , .. em flar 1990A.1IIUIDlR,port /0 Congrus,p. 4 (hereafter 
cited as DOB/OCR Py 1990 Annual Report). 
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As shown by tables I and 2, the FY 1996 budget request for OCR represents, in 
constant dollars, a decline of 6 percent over the FY 1993 request, although it is a 4.3 
percent increase, in real tenns, over the FY 1995 appropriation. Resources appropriated 
by Congress between FY 1993 and FY 1995 decreased by 2 percent in real funding. 
Staffing has continued to drop over this period, even as the workload at OCR has 
increased steadily (see table 3). The actual FI'E level in FY 1993 was 863, compared 
to a proposed FY 1996 FI'E level of 824. The FY 1994 and FY 1995 appropriation 
requests each supported 13 fewer FI'Es than the previous year. These reductions were 
part of the President's initiative to reduce the deficit and cut the Federal work force by 
100,000 by FY 1995.%7 The FY 1996 budget request further reduces the FI'E level 
by 9.21 

This reduction in FI'Es comes at a time when the number of complaints received is 
projected to rise to 6,349 in FY 1996, an increase of 20 percent over FY 1994.29 
Additionally, in 1993, OCR announced a strategic plan that would shift 40 percent of 
OCR's resources from complaint investigation to compliance reviews, POliCY) 
development, and technic3I assistance, more proactive and effective enforcement v" 
mechanisms.30 Such a focus may not be possible with the reduced staff and increasing 
complaint caseload. 

The FY 1996 budget does request increases for travel and training, both integral 
components of an effective compliance program, and program areas that have suffered 
in the past. For example, in FY 1984, OCR spent $1,010,000 for staff travel. By FY 
1989, the amount obligated for travel had fallen to $615,000, but began to rise again, 
reaching $843,000 by FY 1994. The FY 1996 request includes $1,068,000 for travel.3

! 

The request also increases funds for staff training, requesting $451,000, compared to 
$54,000 provided for training in FY 1988.32 With fewer staff available for compliance 
activities, resources for training and travel are even more critical. 

:r7 u.s. Department of Education, Oflice for Civil Rights, FIscal fear 1994 Budget Requut, p. 10 (hereafter cited 
u DOE/OCR FY 1994 Budget); U.S. DepartmcnJ of Education, Offi .. for Civil Rights, Fucal fear 1995 Budget 
Requut, p. II (hereafter cited as DOE/OCR FY 1995 Budget). 
" OCR indicalal Jhat most of these cull bave come from the clerical stalT, "and' Jhat atlorri~y., with iIIe use of 
compuJcn, bave been able 10 maintain productivity. 
" U.S. DcpartiDcnt of Education, Oflice for Civil Rights, FIscal fear 1996 Budget Request, p: 14 (hereafter ciJcd 
as DOE/OCR FY 1996 Budget). ' -
.. DOE/OCR FY 1995 Budget, p. 11. 
" See U.S. Department of Education, Oflice for Civil Rights, Fucal fear 1986 Budget R.quut, p. 386 (hereafter 
ciJcd as DOE/OCRFY 1986 Budget); U.S. Departmcntof EducatiOD, Offi .. for Civil Rights, Fucal fear 1991 Budget 
Request, p. 4 (hereafter ciJcd as DOE/OCR FY 1991 Budget); DOE/OCR FY 1996 Budget, p. 3 • 
.. DOE/OCR FY 1990 Budget, p. 348; DOE/OCR FY 1996 Budget, p. 3. 
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CHAPTER 2 
Office for CivU. Rights. Department of Health and Human Services 

On March 12, 1953, President Eisenhower transmitted to the Congress 
Reorganization Plan No. I, creating the Department of Health, Education, and Welfare 
(HEW)" In 1979, enactment of the Department of Education Organization Act?­
divested HEW of most functions relating to education, including civil rights enforcement 
authority. Congress renamed HEW the Department of Health and Human Services 
(HHS), leaving with it the enforcement of antidiscrimination provisions applicable to all 
programs and activities relating to health and human services. The Office for Civil 
Rights (OCR) administers numerous statutes that prohibit discrimination by providers of 
health care and social services . 

Enforcement Au1tlority 
OCR enforces Title VI of the Civil Rights Act of 1964,1 Title IX of the Education 

Amendments of 1972,4 section 504 of the Rehabilitation Act of 1973/ and the Age 
Discrimination Act of 1975/ which prohibit discrimination by recipients of Federal 
financial assistance based on race, color, national origin, sex, age, and disability. In 
1978, Congress extended section 504 to programs and activities conducted by the United 
States Government itself.' Further expansion of OCR's enforcement responsibility with 
respect to the protection of persons with disabilities occurred in 1990 with passage of the 
Americans with Disabilities Act (ADA).' Under the implementing regulations for Title 
II of the ADA, HHS is to ensure compliance in the following areas: 

All programs, services, and regulatory activities relating to the provision of health care 
and social services, including schools of medicine, dentistry, nursing, and other health­
related schools, the operation of health care and social service providers and 
institutions, including Mgrass roots" and community services organizations and 
programs, and preschool and daycare programs.' 

OCR also has enforcement authority under the Public Health Service Act, which 
prohibits discrimination on the basis of sex in admission to health-related training 

I 18 Fed. Reg. 2053 (1953). 
, 20 U.s.C. It 3401 ct seq. (1988). 
, 42 U.s.C. U 2000d-2000d-7 (1988) . 
• 20 U.S.C. If 1681-1688 (1988). 
, 29 U.S.C. § 794 (supp. 1994). 
• 42 U.s.C. U 6101~107 (1988). 
, Pub. L. No. 9~, Title I, § 119,92 Stat. 2955 (oodilied at 29 U.S.C. § 794 (Supp. 1994». 
I 42 U.S.C. U 12131-12213 (Supp. 1994). 
• 28 C.F.R. § 35.190(b)(3) (1993). 
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programs funded under the act,10 and requires facilities assisted by the Hill-Burton 
to provide health care services to all persons residing in the service area in a 
nondiscriminatory manner.1I Finally, OCR enforces provisions of the Omnibus 
Reconciliation Act of 1981 (OBRA),.l which requires nondiscrimination on the basis 
of race, color, national origin, disability, age, sex, and/or religion in health care and 

'. > 
other block grant programs. 

OCR estimates that approximately 230,000 group and institutional providers of 
federally assisted services are subject to the nondiscrimination laws it enforces. 
Recipients of HIlS funds include hospitals, extended care facilities, community mental 
health centers, alcohol and drug treatment centers, family and children programs, State 
and local public assistance agencies, adoption agencies, foster care homes, and senior 
citizens programs. 13 

Enforcement Procedures 
To enforce the non~scrimination provisions of these statutes, OCR relies on a 

compliance program that includes complaint investigations, compliance and other 
reviews, monitoring of corrective action plans, and voluntary compliance and outreach 
activities. OCR attempts to resolve all instances of noncompliance through the 
negotiation of voluntary agreements. However, if the matter involving noncompliance 
cannot be resolved voluntarily to the satisfaction of all parties, OCR may effect 
compliance by "the suspension or termination of or refusal to grant or continue Federal 
financial assistance or by any other means authorized by law. "14 Such other means may 
include: (1) referring the case to the Attorney General for enforcement proceedings; (2) 
pursuing HHS administrative enforcement proceedings; or (3) the invoking of "any 
applicable proceeding under State or local law. ,,15 

Budget Analysis 
Of the six agencies studied, HIlS is the only one whose FY 1996 budget request, 

even in nominal dollars, is below the FY 1981 request. Moreover, the real spending 
power of the FY 1996 budget request is SO percent below the FY 1981 level. Resources 
appropriated by Congress over that same period fell 34 percent in real terms (see figure 
4). This pattern of funding severely reduced OCR's staffing: the projected level of 274 
FTEs for FY 1996 would represent a 47 percent decline in staffing since FY 1981 (see 
figure 5). 

10 42 U.S.C. I§ 295m, 298b-2 (1988 "Supp. 1994). 
" 42 U.S.C. § 291c(c) (1988). 
12 Pub. L. No. 97·35, 95 Sial. 357 (1981). 

',' " 

U U.S. Department of HcaIIh and Human ScrviCCl, Office for Civil Rigb1s, Fucal rear 1996 Bwlgel ReqlUSl, p. 
88 (hereafter ciIed u HHS/OCR FY 1996 Budget) . 
.. 4S C.P.R. § 80.8(a) (1993). 
U /d. 
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FIGURE 4 
HHSlOCR Funcing History. 1981-1996. in 1987 DaIars 
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The largest decreases in funding occurred from FY 1981 to FY 1989, when the 
resources requested declined steadily, overall falling 40 percent in constant dollars. 
Funding actually appropriated by Congress declined 27 percent (see tables 5 and 6). 

During this same period, the FrE level dropped 34.3 percent, from 519 to 341 (see 
table 7). The initial FY 1982 budget requested $28,249,000 and 690 FI'Es, but was 

• • 
revised by the incoming administration to $20,489,000 and 524 FI'Es. This curtailment 
halted an initiative begun in FY 1981 to conduct additional compliance reviews, which 
are considered one of the most effective tools in assuring compliance with Federal civil 
rights requirements. 16 Instead, the FY 1982 budget request reduced the staff assigned 
to compliance reviews by 41 positions and focused resources on complaint investigations 
as opposed to reviews and technical assistance. 17 

Staff assigned to conduct compliance reviews continued to shrink throughout the 
1980s. In FY 1981, 153 FI'Es were assigned to conduct comprehensive compliance 

TABLE 5 
HHS/OCR FUNDING HISTORY 
(In current dollars) 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

President's request 
24.281,000 
20,489,000' 
21,413,000 
21,713,000 
20,200,000 
19,636,000 
19,285,000 
21,395,000 
20,173,000 
21,567,000 
21,585,000 
22,524,000 
23,358,000 
22,182,000 
22,390,000 
21,330,000 

Congressional appropriation 
19,770,000 
19,716,000 
21,513,000 
21,295,000 
20,200,000 
19,140,000 
19,285,000 
20,173,000 
19,931,000 
21,294,000 
20,970,000 
22,280,000 
22,183,000 
22,195,000 
22,096,000 

Actual obligations 
19,644,000 
19,044,000 
20,761,000 
20,899,000 
20,073,000 
19,124,000 
19,065,000 
19,944,000 
19,923,000 
21,115,000 
20,994,000 
22,225,000 
22,194,000 
22,041,000 

1 The initial request prepared by the Carter administration was $28,249,000. This was adjusted by the 
incoming administration. 

", .. 

" U.S. DcpartmcDl of Health and H1IIJW1 Scrvicea, Office for Civil Rights, FIScal rear 1981 Budget Requut, p. 
1231 (b=aftcr ciled u HHS/OCR FY 1981 Budget). 
" U.S. Department of Health and H1IIJW1 Scrvicea, Office for Civil Rights, FIScal rear 1982 Budget Requut, p. 
as (b=aftcr ciled u HHS/OCR FY 1982 Budget). 
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reviews. These reviews included on-site visits, encompassed compliance with several 
civil rights statutes, and resulted in remedial action benefiting a substantial number of 
people. II By FY 1984, 129 FI'Es were assigned to comprehensive compliance reviews, 

TABLE 6 
HHS/DCR Fundng History 
(In millions of 1987 constant dollars) 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

PresIdent's request 
31.1 

TABLE 7 

24.5 
24.4 
23.8 
21.4 
20.2 
19.3 
20.6 

.18.7 
19.1 
18.3 
18.5 
18.7 
17.3 
17.0 
15.7 

HHS/DeR Staffing History 

Year S1affing level 
1981 519 
1982 487 
1983 477 
1984 472 
1985 402 
1986 377 
1987 359 
1988 344 

• Estimate 

Congressional appropriation 
25.3 

Year 
1989 
1990 
1991 
1992 
1993 
1994 
1995" 
1996" 

23.6 
24.5 
23.3 
21.4 
19.7 
19.3 
19.5 
18.4 
18.9 
17.8 
18.3 
17.7 
17.3 
16.8 

staffing level 
341 
340 
336 
326 
309 
284 
297 
274 

Actual obligations 
25.1 
22.8 
23.7 
22.9 
21.2 
19.6 
19.1 
19.2 
18.4 
18.7 
17.8 
18.2 
17.7 
17.2 

01 u.s. Departmcot of HcalIh and HUIIl8II Serviceo. Office for CivU Rigbla. FISCal r_ 1984 Budg., ReqlUSt. p. 
116 (hereafter cilA:d at HHS/OCR FY 1984 Budget). 
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and by FY 1989,. this number had fallen to 58 FrEs, a total reduction of 62 percent. 19 

During this period, the coverage and impact of the reviews also changed, as OCR, 
beginning in FY 1983, focused on project reviews, as opposed to compliance reviews.2D 

Project reviews were narrower and less complex than compliance reviews. Specifically, 
they were shorter in duration, generally did not involve on-site investigations, focused 
only on a particular coinpliance problem or civil rights statute, and did not result in 
formal findings of noncompliance.21 

The compliance review staff also was responsible for conducting pre-grant reviews. 
. Pre-grant reviews are mandatory and are required whenever a healthcare facility applies 

to participate in the medicare program. During the mid-1980s, the number of pre-grant 
reviews rose substantially, due to changes in the medicare regulations that allowed home 
health agencies to participate, thus reducing resources available for compliance 
reviews." 

During this same period, the staff directed toward complaint processing fell also, 
though not as rapidly, from 256 FI'Es in FY 1981 to 166 FrEs in FY 1989, a decline 
of 35 percent. 23 Staff 'provided for OCR's Office of General Counsel also fell 
dramatically from FY 1981 to FY 1989. The Office of General Counsel is responsible 
for carrying out OCR's administrative enforcement procedures and for referring cases 
to the Department of Justice for, and assisting the Department with, litigation involving 
civil rights violations. In FY 1981, 62 FI'Es were allocated for the Office of General 
Counsel. By FY 1989, this level had fallen to 24 FrEs (see table 8). 

TABLE 8 
HHS/OCR Office of General Counsel Staffing 1981-1989 

Year Staffing level Year Staffing level 
1981 62 1986 28 
1982 61 1987 26 
1983 55 1988 25 
1984 40 1989 24 
1985 33 

" See U.S. DcpartmClll o( Health and Human Servicco, Ofli<:e (or Civil RighIa, Fi.scDI fear 1985 Budget ReqllUt, 
pp. 78-79 (hcRa1Ier ciIcd u HHSlOCR Py 1985 Budget); U.S. DcpartmClll of Health and Hilmau Scrvioea, 
Ofli<:e (or Civil Righll, FIScal fear 1991 Budget Requu" p. 128 (hereafter cited u HHS/OCR Py 1991 Budget). 
.. HHS/OCR Py 1985 Budget, p. n. 
21 ibid. at 77. 
Z2 U.S. DcpartmClll o( Health and Human Servicco, Office for Civil Righll, FY 1986 Budget RequuJ, p. 72 
(hereafter ciled u HHS/OCR Py 1986 Budget). 
" S .. HHS/OCR Py 1982 Budget, p. 85; HHS/OCR Py 1991 Budget, p. 128. 
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Between FY 1989 and FY 1993, the decline in OCR's budget slowed, but resources 
still were not sufficient to manage the increasing workload. The FY 1993 budget 
request, in real lennS, reflected no increase over the FY 1989 request. The resources 
appropriated by Congress fell by 4 percent in real spending power (see tables 5 and 6). 
The staffing level continued to fall, by 9.4 percent, from FY 1989 to FY 1993 (see 
table 7). 

After 1987, OCR's complaint caseload began to rise dramatically (see figure 6). 

FIGURE 6 
HHS/OCR Staffing and Complaints Received, 1987-1994 
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TABLE 9 
HHS/OCR Complaints Received 1987-1994 

Year 
1987 
1988 
1989 
1990 

Complaints 
1.148 
1.589 
1.642 
1.920 

Year 
1991 
1992 
1993 
1994 

Complaints 
2.138 
2.299 ' 
2.094 
2.222 

As demonstrated by table 9, the number of complaints received in FY 1993 reflected a 
82 percent increase over the FY 1987 level. 

This rise in complaints was attributable to passage of the Civil Rights Restoration 
Act and to large increases in AIDS complaints and other §504 disability cases. The new 
and more complex AIDS-related complaints increased from 57 in FY 1987 to 170 in FY 
1992, after reaching 246 in FY 1991.24 These cases focus on protecting persons with 
AIDS against unlawful disCrimination and ensuring that minority groups have an equal 
opportunity to participate in and benefit from federally assisted programs and activities 
designed to combat the AIDS epidemic and to treat AIDS patients. 25 

This increased complaint caseload required OCR to reduce more drastically the staff 
allocated for conducting compliance reviews. In FY 1993, 65 FTEs were assigned to 
conduct all reviews, representing 21 percent of the total FTE level. It was estimated that 
only 20 of those 65 FTEs conducted comprehensive compliance reviews.~ Conversely, 
by FY 1993, 181 FTEs, or 59 percent of the total staff, were allocated to handle the 
rising complaint caseload. TI Even with this shift in resources, the on-hand inventory 
of complaints rose by 150 percent from FY 1987 to FY 1993.21 

From FY 1993 to the FY 1996, the resources requested for OCR fell by 16 percent 
in constant dollars. The actual resources appropriated fell 5 percent in real funding from 
FY 1993 to FY 1995 (see tables 5 and 6). At the same time, the FTE levels have 
continued to decline, falling another 11 percent, from 309 FTEs in FY 1993 to a 

" u.s. Department of Health and Human Services, Office for Civil Righu, Fiscal rear 1990 Budget Request, p. 
126 (hereafter cited .. HHS/OCR Py 1990 Budget); DenniJ Hayashi, Director, Office for Civil Righu, U.S. 
Department of Health and Human·Servica1ettcr to Mazy Fran ... Berry, Chairpenon, U.S. ConuniJaion on Civil 
Righta, May 30, 1995, Commenta of Ibe Department of Heallb and Human Services, pp. 1-2 (hereafter cited u 
HHS ""mm~). 
" U.S. Department of Health and Human·Servica, Office for Civil Righu, FIScal rear 1989 Budget Requut, pp. 
121·22 (hereafter cited as HHS/OCR Py 1989 Budget). 
" U.S. Department of Health and Human Services, Office for Civil Righu, FIScal rear 1995 Budget Request, p. 
91 (hereafter ciled .. HHS/OCR Py 1995 Budget). 
%7 Ibid. at 89. 
" See HHS/OCR Py 1989 Budget, p. 123; HHS/OCR Py 1995 Budget, p. 90; HHS commenta, p. 2. 
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projected 274 FrEs for FY 1996 (see table 7). The FY 1996 request reduces the FrE 
level by 21 from the FY 1995 appropriation. 

OCR's resources have been reduced steadily, despite the fact that the number of 
complaints received continues to rise. The FY 1996 appropriation request indicates that 
OCR will allocate 130 FrEs, or 47 percent of the total staff, to complaint processing and 
increase the staff allocated to conducting reviews to 78 FrEs, or 28 percent of the total 
staff. Of those 78 PrEs though, only 37 will conduct compliance reviews. The 
compliance reviews conducted by OCR will be more limited in scope, and less time will 
be spent per case.29 OCR also will reduce the amount of time spent by investigators 
on complaints. OCR projects that, based on streamlined case processing, by FY 1996 
investigators will spend 25 percent fewer hours per case than in FY 1994.30 

,. HHstoeR Py 1996 Budget, p. 91 • 
.. Ibid. at 89. 
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CHAPTER 3 
Civil Rights Division, Department of Justice 

SinCe its beginnings in 1957, the Civil Rights Division of the Department of Justice 
has grown enormously iI! terms of personnel and jurisdiction, and currently enforces a 
broad range of civil and criminal statutes and presidential executive orders. Although 
its initial focus was on voting and post-civil war criminal statutes, the Civil Rights Act 
of 19641 greatly expanded its authority. Under the act, the Division can receive, investi­
gate, and litigate complaints of discrimination in places of public accommodation, in 
schools and colleges, in public facilities owned by State or local governments, in 
programs or activities receiving Federal financial assistance, and in employment. Since 
1964, Congress and the President have given the Division additional authority to enforce 
the protection of civil rights and liberties. 

Enforcement Authority . 
The Civil Rights Division has 10 SUbject-matter sections, an Office of Redress 

Administration, and an Administrative Management Section. The 10 units are: the 
Appellate Section, the Coordination and Review Section, the Civil Rights Prosecution 
Section, the Educational Opportunities Section, the Employment Litigation Section, the 
Housing and Civil Enforcement Section, the Special Litigation Section, the Disability 
Rights Section, the Voting Section and the Office of Special Counsel. 

In the area of education, the Division focuses on the elimination of segregation in 
public schools and colleges and the eradication of discriminatory barriers that limit equal 
educational opportunities on account of race, color, religion, sex, or national origin. The 
Division investigates and litigates cases under Title IV of the Civil Rights Act of 1964,2 
Title IX of the Education Amendments of 1972,3 the Equal Educational Opportunities 
Act of 1974,4 and the Constitution. In addition, the Department of Education (DOE) 
may refer discrimination cases to the Division for enforcement against educational 
institutions, public or private, that receive Federal funds. 

The Division enforces the following statutes prohibiting discrimination in employ­
ment: (1) Title vn of the Civil Rights Act of 1964,5 as amended by the Equal 
Employment Opportunity Act of 1972;6 (2) the Pregnancy Discrimination Act of 1978;' 

I 42 u.s.c. n2000a ct seq. (19888< Supp. 1994). 
1 42 U .S.C. II 20000-20000-9 (1988). 
, 20 U.S.C. II 1681-1688 (1988). 
, Pub. L. No. 93-380, Tille n, 88 SI41. 484 (codiJicd 1120 U.S.C. II 1701-1758 (1988». 
, 42 U.S.C. II 20000-20000-17 (1988 8< Supp. 1994). 
• 42 U.S.C. § 20000-16 (1988 8< Supp. 1994). 
7 Pub. L. No. 95-555, 92 SI41. 2076 (codified 1142 U.S.C. § 2000c(k) (1988». 
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and (3) the Civil Rights Act of 1991.' Pattern and practice enforcement actions against 
State and local governmental units comprise the bulk of the equal employment 
opportunity cases. 

The Division also enforces Federal equal housing laws that proscribe discrimination 
in housing, the provision of credit, and in places of public accommodation based on race, 
color, religion, sex, disability, familial status, national origin, age or religion. The 
Division investigates complaints and litigates cases under Title VIII of the Civil Rights 
Act of 1968,9 as amended by the Fair Housing Amendments Act of 1988,10 Title II of 
the Civil Rights Act of 1964,11 and the Equal Credit Opportunity Act. 12 

The Division protects the rights of racial and language minorities, overseas citizens, 
and voters who are blind, disabled, or illiterate by eliminating barriers to participation 
in the electoral process. The Division enforces the Voting Rights Act of 1965,13 as 
amended, the Voting Accessibility for the Elderly and Handicapped Act,l. the 
Uniformed and Overseas Citizens Absentee Voting Act,15 and the National Voter 
Registration Act of 1993.16 The Division brings lawsuits to remedy discrimination in 
elections conducted in all jurisdictions, and also has the authority to commence a civil 
action against any State or political subdivision that has imposed or applied a discrimina­
tory device or procedure. 17 

The Division has criminal jurisdiction over violations of the Federal constitution and 
Federal statutes created in the days immediately following the Civil War. Ii In addition, 
Congress has included criminal provisions in some of its modem civil rights legislation 
containing largely civil remedies. Under these statutes protecting a variety of Federal 
rights (e.g., access to housing, voting, employment, education, public accommodations, 
and State-owned facilities), the Division may receive, investigate, and prosecute 
allegations of criminal violations. 19 The Division also prosecutes persons engaged in 
slavery or involuntary servitude.2O Recently, most of the latter cases have involved 
migrant or undocumented workers and homeless persons. 

• 42 U .s.c. I§ 2000c et seq. (Supp. 1994) . 
• 42 U.S.C. §§ 3601-3619 (1988). In 1988, Congress officially designated Title vm of the Civil Rights Act of 1968 
the ·Pair Housing Act,· the name by which it WIll commonly known. 
10 42 U.S.C. §§ 3601-3619, 3631 (1988). 
II 42 U .S.C. §§ 2000a et leq. (1988). , 
11 Pub. L. No. 93-495, 88 Stat. 1521 (codified at 15 U.S.C. §§ 1691-1691c (1988». 
13 42 U.S,C. §§ 1973-1973bb-l (1988) . 
.. Pub. L, No. 98-435, 98 Stat. 1678 (codified at 42 U.S.C. §§ 1973ee 10 1973ee-6 (1988». 
U Pub. L. No. 99-410, 100 Stat. 924 (codified at 42 U.S.C. §§ 1973ff 10 1973ff~ (1988)) . 
.. Pub. L. No 103-31, 107 Stat. 77 (codified at 42 U.S.C. §§ 1973gg-11o 1973gg-10 (Supp. 1994». 
17 42 U.S.C. t 1973j(d), t 197314-2 . 
.. 18 U.S.C. It 241, 242 (1988). 
19 E.g., 18 U.S.C. t 245 (1988) (coven a variety of protected minority rights); 42 U.S.C. t 1973j(a}-(c) (1988) 
(certain voting rights involving race or color); 42 U.S.C. t 1973 .. -3 (1988) (voting righla of langusge minori1iea); 
42 U.S.C. t 1973bb(b) (1988) (right of lS-year-o\da 10 vote); and 42 U.S.C. t 3631 (1988) (housing) . 
., 18 U.S.C. §§ 1581, 1584 (1988). 
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The Division's Disability Rights Section has enforcement responsibility for Titles II 
and m of the ADA, which prohibit discrimination based on disability in State and local 
government employment, public accommodations, commercial facilities, and the 
programs and services of State and local governments. Approximately 80,000 State and 
local government units and 6 million private enterprises are covered by these provisions. 

Under Title II of the act, the Section initiates litigation upon referral from the 
designated Federal agencies that conduct investigations under Title II. Under Title m, 
the Section is responsible for investigating complaints of discrimination in public 
accommodations and commercial facilities. The Section can initiate litigation when it 
finds a pattern or practice of discrimination or an issue of general public importance.21 

The Section also is required to provide technical assistance to both covered entities and 
to the public. Finally, the Section certifies that State and local building codes meet the 
ADA accessibility requirements. 

In addition to ADA. enforcement, the Disability Rights Section has the responsibility 
to coordinate Federal enforcement of statutes that prohibit discrimination on the basis of 
disability in programs that receive Federal financial assistance. 

The Special Litigation Section enforces the Civil Rights of Institutionalized Persons 
Act (CRIPA),22 which authorizes the Division to institute civil actions to remedy 
violations of Federal rights of persons at certain State or local residential institutions.23 
Under the act, coverage includes residences for the developmentally disabled, juvenile 
facilities, nursing homes, and correctional facilities, such as prisons and jails. 2A The 
Federal rights protected at covered institutions. include the quality of care, living 
conditions (e.g., adequacy offood, clothing, and shelter), recreational facilities, medical 
treatment, supervision, training programs, and institutional violence against residents. 
The Section also enforces Title m of the Civil Rights Act of 1964,25 the Freedom of 
Access to Clinic Entrances Act,26 and section 210401 of the Violent Crime CQntrol and 
Law Enforcement Act of 1994,27 and conducts Title II complaint investigations under 
the ADA. 

In 1988, the Division established the Office of Redress Administration after passage 
of the Civil Liberties Act of 1988.28 Under this act, the Attorney General was assigned 
responsibility for providing payments to eligible individuals of Japanese ancestry who 
were evacuated, relocated, or interned during World War II. 

21 42 U.S.C. § 12188(b)(2) (1988). 
22 42 U.S.C.1f 1997-1997j (1988). 
" 42 U.S.C. § 1997a(a) (1988). 
" /d. § 1997(1). 
" 42 U.S.C. U 2000b <t ocq. (1988). 
" Pub. L. No. 103-259,108 Stat. 694 (codified 1118 U.S.C. § 248 (Supp. 1994». 
'" Pub. L. No. 103-322, 108 Stat. 1796 (codified 1142·U.S.C. § 14141 (Supp. 1994». 
21 so U.S.C. §§ 1989b to 1989~ (Supp. 1994). 
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In 1994, the Division assumed responsibility for enforcement of §274B of the 
Immigration and Nationality Act,29 which makes it unlawful to discriminate in hiring, 
recruiting, or discharging an individual hxause of national origin or citizenship status. 
The Division also investigates and prosecutes charges of document abuse and retaliation 
under the act. 

Finally, the Division has an Appellate Section, which handles all Division cases 
before the Supreme Court and the Courts of Appeals. This section also provides legal 
advice to other Federal agencies and prepares Division legislative initiatives and 
comments on legislative propbsals. 

Coordination Responsibilities 
The Division's Coordination and Review Section is responsible for coordinating the 

civil rights enforcement activities of other Federal agencies. This authority derives both 
from statute and from Executive Order 12,250 of 1980.30 The Section performs 
coordination duties under Title VI of the Civil Rights Act of 1964, and Title IX of the 
Education Amendments of 1972.31 Among other things, the Division is given the 
authority to: (a) develop and assist other agencies in developing guidelines and 
regulations for civil rights enforcement; (b) aid other agencies in meeting their 
responsihilities under antidiscrimination directives; (c) help resolve conflicts among 
agencies; (d) encourage cooperation among the agencies, including the drafting of 
memoranda of understanding; (e) evaluate regularly the civil rights laws and regulations 
with the goal of improving enforcement; (f) estahlish guidelines to govern agency record­
keeping, reporting, and exchange of information; (g) create a program of cooperation 
hetween Federal agencies and State and local agencies; and (h) train agency employees 
to enforce civil rights proscriptions more efficiently and effectively.32 The Executive 
Order imposes corresponding duties on the other Federal agencies to cooperate with the 
Attorney General and thus the Division in meeting its responsibilities under the order. 33 

Budget Analysis 
Resources provided for the Civil Rights Division from FY 1981 to FY 1995, when 

considered in constant dollars, increased substantially (see figure 7). The FY 1996 
appropriation request reflects an increase of 123 percent in constant dollars over the FY 
1981 request. The resources appropriated by Congress increased 126 percent in constant 

" 8 U.S.C. 1 1324b (1988) . 
.. Exec. Order No. 12.250, 3 C.P.R. 1 298 (1981), reprinled in 42 U.S.C. 12000<1-1 nole (1988). 
" 42 u.sp. 1 2000<1-1 (I 1-20I(e». The Section formerly performed coordination duties under I 504 of the 
Rehabilitation Act of 1973. A March 1995 m>rganization llanafermi this RSpOlIBibility 10 the Disability Righll 
Section. 
" /d. It 1-20210 1-207. 
" /d. 1 1-401. 
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FIGURE 7 
DOJ/CRD FuncIng History. 1981-1996. in 1987 Dalars 
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TABLE 10 
DOJ/CRD Funcing History 
(In current dollars) 

Year President's request Congressional appropria1jon Actual obligations 
1981 16.844.000 16.665.000 16.558.000 
1982 20.279.000 17.603.000 17.530.000 
1983 18.822.000 19.227.000 19.176.000 
1984 21.290.000 20.700.000 20.669.000 
1985 22.698.000 22.624.000 22.619.000 
1986 22.999.000 22.810.000 22.301.000 
1987 24.141.000 23.376.000 23.481.000 
1988 26.752.000 25.263.000 25.835.000 
1989 26.041.000 27.756.000 27.652.000 
1990 32.180.000 32.688.000 32.442.000 
1991 39.324.000 44.216.000 44.063.000 
1992 49.829.000 47.581.000 47.404.000 
1993 54.143.000 52.700.000 52.700.000 
1994 54.536.000 59.956.000 59.851.000 
1995 71.895.000 62.602.000 
1996 65.304.000 

TABLE " 
DOJ/CRD FWlding History 
(In millions of 1987 constant dollars) 

Year President" s request 
1981 21.5 
1982 24.2 
1983 21.4 
1984 23.3 
1985 24.0 
1986 23.6 
1987 24.1 
1988 25.8 
1989 24.1 
1990 28.5 
1991 33.4 
1992 40.9 
1993 43.3 
1994 42.6 
1995 54.6 
1996 48.0 

Congressional appropriation Actual obligations 
21.3 
21.0 
21.9 
22.7 
23.9 
23.4 
23.4 
24.4 
25.7 
29.0 
37.5 
39.1 
42.1 
46.8 
47.5 

28 

21.2 
20.9 
21.9 
22.7 
23.9 
22.9 
23.5 
24.9 
25.6 
28.8 
37.4 
38.9 
42.1 
46.7 
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dollars from FY 1981 to FY 1995. Staffing for CRD also grew, rising 40 percent from 
FY 1981 to FY 1994 (see figure 8). At the same time, however, the Division's 
enforcement responsibilities were expanded enormously. 

Funding for CRD grew slowly between FY 1981 and FY 1989. Resources requested 
rose by 12 percent in ~ spending power, and resources actually appropriated increased 
21 percent in real fundiDg from FY 1981 to FY 1989 (see tables 10 and 11). Despite 
this increase in spending power, staffing levels dropped from 405 FTEs in FY 1981 to 
388 FTEs in FY 1989, an overall decline of 4.2 percent (see table 12). 

From FY 1989 to FY 1993, the resources requested for CRD increased significantly 
compared to previous years, rising 80 percent in real spending power. Funding actually 
appropriated by Congress did not increase as greatly, but did rise by 64 percent in real 
terms over the FY 1989 level (see tables 10 and 11). With this improved funding, the 
Division was able to recover lost staff, which increased 28 percent, from 388 FTEs in 
FY 1989 to 497 FTEs- in FY 1993 (see table 12). This staffing level represented an 
increase of 21 percent ov~r the FY 1981 level. 

The rise in resources provided for CRD has slowed between FY 1993 and the FY 
1996 appropriation request. The request for FY 1996 represents a real increase in 
resources of 11 percent over the FY 1993 level. Similarly, resources appropriated by 
Congress rose by 13 percent from FY 1993 to FY 1995. If approved by Congress, the 
FY 1996 request would provide for 569 FTEs, which is an increase of 14.5 percent over 
the FY 1993 level. 

TABLE 12 
DOJ/CRD Staffing History 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 

"Estimate 

1-. ______ _ 

Staffing level 
405 
400 
395 
410 
418 
424 
410 
401 

29 

Year 
1989 
1990 
1991 
1992 
1993 
1994 
1995-
1996-

Staffing level 
388 
422 
431 
475 
497 
568 
572 
569 
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Since FY 1981, the general enforcement duties of the Division have increased 
substantially.34 For example, the 1982 amendments to the Voting Rights Act expanded 
the Division's duty to bring lawsuits challenging election methods that result in vote 
dilution. These vote dilution cases are particularly complex, and require substantial time 
and analysis.» The Voting Section also experienced increased workloads following the 
1990 census. The Division received 2,931 redistricting submissions for review following 
the 1980 census. In comparison, it received 5,445 submissions in 1992 as a result of the 
1990 census." Moreover, the new types of voting practices and procedures are 
factually more complex than those received a decade ago, and require the use of more 
staff, with higher levels of legal skills.77 The review and analysis of the redistricting 
plans following the 1990 census required the attention of almost all the Section staff, and 
restricted its ability to undertake efforts in other areas. 31 

The work of the Voting Section continued to grow with passage of the Voting Rights 
Language Assistance Act of 1992,39 which extended and expanded the Voting Rights 
Act to increase language minority coverage, and the National Voter Registration Act of 
1993.411 The Supreme Court decision in Shaw v. Reno:1 also added to the Section's 
work, as it became involved in defending the constitutionality of redistricting plans from 
several States. 

Another substantial increase in enforcement responsibility for the Civil Rights 
Division occurred with passage of the Fair Housing Amendments Act of 1988.42 nus 
act created a new administrative enforcement mechanism, which requires the Division 
to initiate litigation in two situations: (1) when a party to a HUD complaint elects to 
have the case tried in Federal court as opposed to the HUD administrative process; and 
(2) to seek prompt judicial relief when necessary while HUD completes its investigation 
and disposition of a complaint. The Division has no prosecutorial discretion with respect 
to these cases, which must be handled in addition to its traditional pattern and practice 
litigation. The new act also expanded the coverage of Title vm to include disability and 
familial status, and authorized monetary damages and civil penalties in housing cases. 

.. The Division experienced a significant incruse in n:sponsibility in 1980 also. Executive Order 12250 expanded 
its coordination and cnfon:emCOl duties under T'111c VI and added authority under Ti11c IX and lCCIion 504. 
Additionally, in 1980, Congress passed the Civil RighU of 1nstitutionslizcd Persons Act. 42 U.S.C. §§ 1997-1997j. 
" U.S. Dcputmcot of Justice, Civil Righta Division, SalDriu and Exp .... es FY 1989, p. 12 (hereafter cited u 
DOJ/CRD Py 1989 Budget). 
" U.S. Dcputmcot of Justice, Civil Righta Division, SalDriu and Expenses FY 1992, p. 20 (hereafter cited u 
DOJ/CRD Py 1992 Budget). 
rt Ibid. at 16. 
" Ibid. at 20. 
" 42 U.S.C. It 1971 note, 1973aa-1a (Supp. 1994) . 
.. 42 U .S.C. I§ 197318-110 197318-10 (Stipp. 1994). The Voting Section iI n:sponsibie for the AIIomey Gcneral'. 
civil cnforccmcot of the NVRA under 42 U.S.C. t 1973gg-9(a). 
.. 113 S. Ct. 2816 (1993). 
c 42 U.S.C. It 3601-3619, 3631 (1988). 
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These changes to the Fair Housing Act have increased both the number and 
complexity of cases in litigation (see table 13). As shown in table 13, from October I, 
1988, until March 12, 1989, the effective date of the Fair Housing Amendments Act, the 
program filed 6 housing cases. In contrast, from March 13 until the end of FY 1989, 
the Housing Section filed 21 cases.43 By FY 1994, the number of new cases filed by 
the Section had reached '189 for that year, with 150 HUD election cases; and only 39 
discretionary cases. The number of non-discretionary cases handled by the Section more 
than tripled between FY 1991 and FY 1994, rising from 39 to 150, thus reducing the 
Section's capacity to bring traditional pattern and practice cases."' 

In order to handle this increased workload, the FY 1991 appropriation request sought 
an increase of 24 FI'Es for the Housing Section, and Congress appropriated funds for 23 
FI'Es. In FY 1992, an additional 24 FI'Es were requested, and Congress appropriated 
funds for 22. Thus by FY 1992, staffing in the Housing Section had nearly doubled 
from its FY 1990 level; rising from 39 to 75 FTEs (see table 14). 

TABLE 13 
DOJ/CRD Fair Housing Cases 1988-1996 

Year Cases filed 
10/1/88-3/12/89 6 
3/13/89-9/30/89 21 
1990 45 
1991 95 
1992 84 

"Estimate 

TABLE 14 

Year 
1993 
1994 
1995· 
1996· 

DOJ/CRD Staffing. Fair Housing Section. 1988-1996 

Year FTE level Year 
1988 32 1993 
1989 31 1994 
1990 39 1995· 
1991 54 1996· 
1992 75 

"Estimate 

G DOJ/CRD Py 1991 Budget. p. 23 . 

FTE level 
77 
89 
96 
95 

Cases filed 
129 
189 
265 
285 

.. s •• U.S. Commission on Civil Righta, :n.. Fair Housing Amendmmls Ael of J988: :n.. &!forc_1Il Rqx>n, p. 
219 (Sept. 1994) (hereafter ciled u Fair Housing Report). 
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The focus on housing enforcement continued, with the announcement in 1992, of two 
new initiatives under the Fair Housing Amendments Act. The first provided for the 
creation and implementation of a new fair housing testing program, and the second 
directed the Division to take the lead in the investigation of discrimination in home 
mortgage loans. These initiatives have significantly increased the number of pattern and 
practice suits filed by the Section. In FY 1992, 18 pattern and practice cases were filed; 
by FY 1994, this number had risen to 39. Of the 39 cases filed in FY 1994, 15 were 
pursuant to the new testing and mortgage lending initiatives.45 The staffing level for 
the Housing Section also continued to rise. By FY 1994, it had increased almost another 
20 percent, from 75 FI'Es in FY 1992 to 89 FI'Es in FY 1994. The FY 1995 
appropriation provides for a staffing level of 96 FI'Es. The FY 1996 budget request 
reduces the FrE level by one from the FY 1995 appropriation. The staffing level for 
the Housing Section must be maintained in order to allow it to focus on more effective 
discretionary pattern and practice cases, and not be overwhelmed by the mandatory HUD 
cases, which normally represent only individual claims.46 

The Division's obligation to prosecute civil rights violations was augmented in 1988, 
when it assumed responsibility for a statute that proscribes interference with persons in 
the exercise of their religious beliefs and the destruction of religious property. 47 The 
workload of the Civil Rights Prosecution Section has increased substantially since 1988 . 
From 1989-1991, 107 hate crime cases were filed, while, in comparison, only 103 such 
cases were filed during the previous 12 years.4I Additionally, passage of the Hate 
Crimes Statistics Ac~9 in 1991 was expected to generate an increase in the number of 
cases referred to the FBI for investigation, thus increasing the number of cases 
prosecuted by the Division. Finally, and most recently, the Division was given 
responsibility for prosecuting cases under the Freedom of Access to Clinic Entrances Act 
of 1994.50 Staffmg for the Civil Rights Prosecution Section, however, has not kept 
pace with the increasing responsibilities. From FY 1988 until FY 1993, staffing dropped 
from 43 to 40 FI'Es (see table 15). The FY 1994 budget provided an additional 9 FI'Es, 
although the FY 1995 and FY 1996 appropriation requests estimate a reduction of 2 
FI'Es . 

.. u.s. DcpaJtment of Justice, Civil Rights Division, Salaries twI Expenses FY 1993, p. 31 (hereafter cited u 
DOJ/CRD FY 1993 Budget). 
.. The Division already bu begun delegating lOme of the nondiscretionary filing to the U.S. Anomey. Omc-, to 
enable it to IiJc more pallem and practice...... DOJ/CRD FY 1996 Budget, p. 20. 
'" 18 U .S.C. § 247 (1988). 
• U.S. DcpaJtment of Justice. Legal Activiliu 1992·1993 • 
.. Pub. L. No. 101-275. 104 Stat. 140 (codified at 28 U.S.C. § 534 note (Supp. 1994». 
'" 18 U.S.C. § 248 (Supp. 1994). 
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TABLE 15 
DOJ/CRD Staffing, Civil Rights Prosecution Section, 1988-1996 

Year FTE level Year FTE level 
1988 43 1993 40 
1989 41 1994 49 
1990 40 1995- 47 
1991 40 1996- 47 
1992 40 

• Estimate 

The Americans with Disabilities Act of 199OS' significantly expanded the respon­
sibilities of the Division, affecting the workloads of the Special Litigation Section, the 
Employment Section, the Coordination and Review Section, as well as the Disability 
Rights Section. Although 'initial funding was provided for implementation of the ADA, 
subsequent resource allocations have been insufficient to meet the increasing workload. 

The Coordination and Review Section was hit especially hard. This Section initially 
handled all duties under the ADA, and for FY 1992, Congress appropriated 20 FI'Es for 
the Section, and approved an additional 18 FrEs during FY 1992, bringing the total FI'E 
level to 77. In August 1992, 40 FrEs were reprogrammed from the Coordination and 
Review Section, to establish the Public Access Section (now the Disability Rights 
Section). This left the Coordination and Review Section with fewer FI'Es than before 
passage of the ADA, but it still retained responsibility for the administrative enforcement 
of Title II. The Section received 575 ADA complaints in FY 1992 and commenced 
investigation in 301 of those.'2 This number continued to increase substantially, 
doubling by FY 1994 when the Section received 1,414 complaints, initiating investigation 
in 692 of them.'3 Even though it received a substantial increase in duties, the staffing 
level in FY 1994 was 5 FrEs lower than the level in FY 1988 (see table 16). The FY 
1995 appropriation cut one additional FI'E from the Section. As a result, work by the 
Coordination and Review Section under Executive Order 12250 declined, as resources 
were redirected to ADA activities.'" 

" 42 U.S.C. I§ 12131-12134 (supp. 1994). 
" u.s. Deparlmcnt of lustice, Civil Rights Division, Salaries and Expensu FY 1994, p. 19 (hereafter cil<d u 
DOl/CRD FY 1994 Budget). 
" U.S. Deparlment of lustice, Civil Rights Division, Salaries and Expensu FY 1996, p. 18 (hereafter cil<d u 
DOl/CRD FY 1996 Budget). 
.. DOl/CRD FY 1993 Budget, p. 25. 
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TABLE 16 
DOJ/CRD Staffing. Coorcination and Review Section. 1988-1996 
Year FTE level Year FTE level 
1988 37 1993 34 
1989 36 1994 32 
1990 37 1995* 21 
1991 39 1996* 22 
1992 36 

• Estimate-staffing levels reduced as a result of a March 1995 Division reorganization. 

TABLE 17 
DOJ/CRD Staffing. Disability Rights Section. 1992-1996 

Year 
1992 
1993 
1994 
1995-
1996-

"Estimate 

FTE level 
22 
40 
48 
58 
58 

In order to alleviate this situation, the Division, in March 1995, instituted a reorgani­
zation. As part of this reorganization, all disability-related coordination and enforcement 
responsibilities were transferred from the Coordination and Review Section to the 
Disability Rights Section. This will allow the Coordination and Review Section to return 
its focus exclusively to enforcement of Executive Order 12,250. The reorganization, 
though, transferred ten staff members to the Disability Rights Section, leaving the 
Coordination and Review Section with one-third fewer staff than in FY 1981. 

Staffing provided for the Disability Rights Section, which investigates complaints and 
initiates litigation under all three Titles of the AD A, and under Title n upon referral 
from other agencies, increased from 22 PrEs in FY 1992 to 48 PrEs in FY 1994 (see 
table 17). 

The Disability Rights Section began investigations or compliance reviews in 1,168 
cases in FY 1993, and commenced litigation in 5 cases." By FY 1994, because of 
insufficient staff, the number of investigations and compliance reviews had dropped to 
467. Consequently, the pending inventory rose from 980 in FY 1993 to 1,850 in FY 

" u.s. Department of Justice, Civil Rights Division, SIl/IJries and Expensu FY 1995, p. 24 (hereafter cited as 
DOJ/CRD FY 1995 Budget). . 
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1994. In FY 1994, the Section commenced litigation in 15 cases.56 For FY 1995, an 
additional 10 FrEs were requested for the Section. The congressional appropriation, 
however, reduced the funding by 12 FrEs, leaving the Section with 46 FrEs, 2 fewer 
than in FY 1994. The FY 1996 budget does not request any additional staff, and the 
Division estimates that the number of compliance reviews and investigations commenced 
will continue to fall, while the pending inventory will grow.57 As noted'above, a recent 
reorganization transferred 10 positions from the Coordination and Review Section to the 
Disability Rights Section, along with all disability-related coordination and enforcement 
responsibilities. 

Although the Civil Rights Division rebounded from staffing reductions in the 1980s 
to a PrE level in FY 1994 that was 40 percent higher than the FY 1981 level, resources 
requested for FY 1996 will result in the first drop in staffing since FY 1989. In FY 
1996, through FY 1998, the Division will be required to absorb reductions of 13 PrEs 
each year as a result of the Administration's streamlining initiatives. Because of the vast 
jurisdiction of the CRD, its overall workload is affected by nearly every expansion of 
civil rights protections .. Given the significant increases in enforcement responsibility 
since 1988, it is critical that staffing levels for the CRD be maintained. 

.. DOI/CRD FY 1996 Budget. p. 24. 
n Ibid. 
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CHAPTER 4 
Equal Employment Opportunity Commission 

Congress created the Equal Employment Opportunity Commission (EEOC) with the 
passage of Title vn of the Civil Rights Act of 1964.1 The EEOC's jurisdiction covers 
all government employers, including Federal, State, and local entities and their subunits, 
private employers, employment agencies, educational institutions, and labor organiza­
tions. Its enforcement responsibilities arise from the Equal Pay Act of 1963,2 Title vn 
of the Civil Rights Act of 1964,3 as amended by the Equal Employment Opportunity Act 
of 1972,· the Age Discrimination in Employment Act of 1967,' the Americans with Dis­
abilities Act of 1990,6 and the Civil Rights Act of 1991.7 

Enforcement Authority 
Under the 1964 Civil Rights Act, EEOC originally only had power to investigate and 

conciliate complaints of employment discrimination based on race, color, religion, sex, 
and national origin. If conciliation efforts failed, EEOC's involvement in the matter 
terminated, and the charging party was obliged to file a private suit to obtain relief. 
EEOC's authority was augmented in 1972 with the enactment of the Equal Employment 
Opportunity Act, which gave EEOC power to file suit in Federal court at the conclusion 
of administrative procedures on a discrimination charge. The 1972 amendments also 
authorized EEOC to commence "pattern or practice" suits against private employers. 
Further, the act lowered the coverage threshold under Title vn for employers and unions 
from 25 to 15 employees or members . 

EEOC's jurisdiction took a second quantum leap in 1978-1979 when the President 
transferred to the EEOC, from the Labor Department, enforcement authority under the 
Equal Pay Act of 1963 and the Age Discrimination in Employment Act of 1967, and 
from the former Civil Service Commission to the EEOC, enforcement duties regarding 
the employment practices of the Federal Government.' 

Another major expansion of EEOC's responsibilities occurred with the passage of the 
Americans with Disabilities Act of 1990 (ADA) and the Civil Rights Act of 1991 (CRA 
of 1991). Title I of the ADA9 took effect on July 26, 1992, and prohibits discrimination 
against qualified individuals with disabilities in job application procedures, hiring, firing, 

I 42 U.S.C. II 2~2QOOo.17 (l9BB " Supp 1994). 
2 29 U.S.C. I 206 (19BB). 
• 42 U.S.C. II 2Q000.2QOOo.17 (19BB" Supp. 1994) . 
• 42 U.S.C. 12~16 (Supp. 1994). 
, 29 U.S.C. II 621~4 (l9BB). 
• 42 U.S.C. n 12101-12213 (Supp. 1994). 
, 42 U.S.C. n 2~2~17 (Supp. 1994). 
• 42 U.S.C. 12000c-4 Dote (19BB). 
, 42 U.S.C. II 12111-12117 (Supp. 1994). 

36 
CLINTON LIBRARy 

PHOTOCOPY 



I , 
I 

I 
,I 
" 

advancement, compensation, fringe benefits, job training, and other terms, conditions, 
and privileges of employment. 10 The ADA provides coverage for some 43 million 
Americans and applies to about 660,000 entities. 

The CRA of 1991 expanded the coverage and relief of Title VII and overturned 
several Supreme Court decisions that had limited the scope of Federal laws addressing 
employment discrimination. The CRA of 1991 broadened the jurisdiction of the EEOC 
by applying equal employment opportunity coverage to persons employed extraterritor­
ially and to persons serving on the staffs of or appointed by State and local elected 
officials, and provided the EEOC administrative process as the means for resolving such 
claims. II The act also amended Title VII to expand the relief available to complainants, 
allowing for the recovery of compensatory and punitive damages. 

Both the ADA and the CRA of 1991 impose obligations on EEOC with respect to 
the provision of technical assistance and outreach activities. The ADA requires EEOC 
to develop a technical assistance plan for entities covered by the ADA, about 660,000 
employers, and for other Federal agencies. The CRA of 1991 requires EEOC to carry 
out educational and oUtre3ch activities and to establish a Technical Assistance Training 
Institute. 

EEOC also has responsibility under Executive Order 12067 for developing and 
implementing policies to maximize effort, promote efficiency, and eliminate conflict and 
duplication among the various agencies in the Federal Government responsible for the 
implementation and enforcement of EEOC legislation. Further, EEOC has the authority 
"to issue, amend, or rescind suitable procedural regulationswil to implement Title 
VII. ll 

Finally, EEOC is responsible for the annual review and approval of the equal 
employment opportunity plans, including affirmative employment components, of each 
department and agency of the Federal Government. 14 EEOC reviews and evaluates the 
operations of all agency equal employment opportunity programs, and provides guidance 
to such agencies. 15 

Enforcement Procedures 
EEOC enforces Federal prohibitions against employment discrimination through 

investigation, conciliation, litigation, coordination, education, and technical assistance. 

10 /d. t 12112(&). 
',' " 

11 Th. act made Tille vn and lb. ADA applicable 10 penODI employed cxIr8IcrriIoria\ly. Approximalely 2 million 
Americana wOn for Uniled Stalea bUlin'fllea oullide of lb. u.s. The Ad. made Tille vn; ADI!A and Ihe ADA 
applicable 10 employOClllClVing on Ihc llaiD of or appoinled by S1&Ie and local eIecIed officiala. Equal Employmenl 
Opportunity Commiuion. rLrcal f.ar 1993 Bwlg., R.qUUl. p. 8 (beRaftcr cited u EEOC Py 1993 Budget). 
u 42 U.S.C. t :zoooo.12(a) (1988). 
u 29 C.P.R. U 1601.1-16Ol.93 (1993). . 
" S •• gmtrally 29 C.P.R. §§ 1613.201-1690.303 (1993). 
U S .. g.lItrally 29 C.P.R. U 1690.101 et seq. (1993). 
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The Office of Program Operations oversees the field offices, which represent the center 
of EEOC enforcement activity. The field offices receive and investigate complaints of 
discrimination, and issue determinations of cause or no cause. If, after conducting its 
investigation, EEOC determines that there is reasonable cause to believe that discrimina­
tion has occurred, it will encourage the employer to eliminate voluntarily the alleged 
unlawful employment practice by "conference, conciliation and persuasion. ~16 If 
EEOC's efforts to obtain voluntary compliance fail, it may bring a civil action against 
any respondent named in a charge,17 and if successful, may seek a variety of remedies, 
including hiring, promotion, reinstatement, benefit restoration, backpay, front pay, 
damages, and other affirmative relief . 

The Office of Federal Operations implements enforcement in the Federal sector. 
Complaints of discrimination are investigated initially within each agency's internal EEO 
process. The' complainant can elect to have a hearing before an EEOC administrative 
judge, and the respective agency can then accept, reject, or modify the decision of the 
administrative judge. Finally, EEOC handles any appeals from final determinations of 
the Federal agencies upon request of the complainant. 

Budget Analysis 
Even though its workload has increased dramatically since FY 1981, funding and 

staffing provided for EEOC have declined steadily over that same period. In FY 1994, 
EEOC received 34;961 more complaints than it received in FY 1981, an increase of 62 
percent. Conversely, in FY 1§94, EEOC had 526 fewer FfEs than in 1981, a decrease 
of 16 percent. The FY 1995 appropriation was 2.1 percent below the FY 1981 
appropriation in real spending power (see figures 9 and 10). 

Overall, funding provided for EEOC between FY 1981 and FY 1989, in real 
spending power, fell 7.4 percent (see tables 18 and 19). The resources requested 
dropped sharply initially, by 9 percent in real terms between FY 1981 and FY 1982, but 
by FY 1989 had risen substantially, although still below the FY 1981 level. The 
resources appropriated by Congress, however, augmented the budget requests in the early 
1980s, but by FY 1989 provided far less funding than requested. The early reversal of 
funding increases, compounded by the later congressional reductions, resulted in a 
reduced staffing level for EEOC .. The FI'E level in FY 1989 was 2,970, a reduction of 
388 FfEs over the FY 1981 level (see table 20). 

.. 29 C.P.R. § 1601.24(0) (1993). 
" 1tI. § 1601.27: 
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TABLE 18 
EEOC Funcing History 
(In current dollars) 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

Presldent"s request 
144,751,000 
140,389,000' 
144,937,000 
155,300,000 
161,155,000 
158,825,000 
167,691,000 
193,457,000 
194,624,000 
194,624,000 
188,700,000 
195,867,000 
210,271.000 
242,845,000 
234,845,000 
245,720,000 
268,000,000 

Congressional appropriation 
141,200,000 
144,739,000 
147,421,000 
154,039,000 
163,655,000 
157,905,000 
169,529,000 
179,812,000 
180,712,000 
180,712,000 
184,926,000 
201,927,000 
211,271,000 
222,000,000 
230,000,000 
233,000,000 

Actual obligations 
137,875,000 
140,964,000 
146,286,000 
152,869,000 
163,476,000 
157,679,000 
169,730,000 
179,977 ,000 
180,477,000 
180,477,000 
184,539,000 
197,608,000 
212,152,000 
223,057,000 
229,793,000 

, The initial Carter administration request of $160,000,000 was adjusted by the incoming adminstration. 

TABLE 19 
EEOC Funcing History 
(In millions of 1987 constant dollars) 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

President's request 
185.2 
167.7 
165.2 
170.2 
170.5 
163.1 
167.7 
186.7 
180.0 
167.3 
166.2 
172.6 
194.1 
183.3 
186.5 
197.1 

Congressional appropriation 
180.6 

Actual obligations 
176.4 
168.4 
166.7 
167.5 
173.0 
162.0 
169.7 
173.7 
166.9 
163.6 
167.7 
174.1 
178.3 
179.3 

172.9 
168.0 
168.8 
173.1 
162.2 
169.5 
173.5 
167.1 
163.9 
171.4 
173.4 
177.4 
179.5 
176.8 
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TABLE 20 
EEOC Staffing History 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 

Requested 
3,696 
3,468' 
3,327 
3,125 
3,125 
2,976 
3,125 
3,198 

Actual 
~,358 
3,166 
3,084 
3,044 
3,097 
3,017 
2,941 
3,168 

Year 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

Requested 
3,198 
3,050 
3,050 
2,871 
3,071 
3,000 
3,020 
3,219 

Actual 
2,970 
2,853 
2,796 
2,791 
2,831 
2,832 

, The initial request for 3,740 FTEs was adjusted by the incoming administration. 

TABLE 21 
EEOC Privata Sector Enfoicement 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995' 
1996' 

Complaints received 
56,228 
54,145 
70,252 
71,197 
72,002 
68,822 
65,844 
63,778 
59,411 
62,135 
63,898 
70,302 
87,942 
91,189 
93,925 
99,139 

• Estimate (without additional staff). 

Complaints resolved 
71,690 
67,052 
74,441 
55,034 
63,567 
63,446 
53,482 
70,749 
66,209 
67,415 
64,342 
68,366 
71,716 
71,563 
67,969 
67,696 

Penclng end of year 
48,300 
35,020 
42,086 
36,903 
43,445 
50,767 
61,686 
53,780 
46,071 
41,987 
45,717 
52,856 
73,124 
96,945 

.. 

127,159 
160,190 

Although in private sector enforcement the number of complaints received and the 
number of complaints resolved from FY 1981 to FY 1989 remained relatively stable, no 
real progress was made in reducing the pending inventory of charges (see table 21). 
More important, the number of cases in which EEOC reached a conciliation agreement 
satisfactory to both parties dropped dramatically. As table 22 shows, in FY 1981,32.4 
percent of the total cases resolved were settled through some sort of merit resolution. 
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This number began to tumble, and by FY 1989 was at 16.8 percent. At the same time, 
the number of cases in which a no cause determination was issued began to rise just as 
strikingly, from 29.4 percent in FY 1981 to 54.2 percent in FY 1989 . 

In addition to reduced staffing, budgetary constraints also affected EEOC's ability 
to conduct effective litigation and investigations, by reducing resources available for 
travel, training, and litigation support. For example, in FY 1985, EEOC was spending 
on average $7,800 per case for litigation expenses. In the face of soaring litigation costs 
though, by FY 1990, EEOC was able to allocate only $4,375 per case for litigation.1I 

SinUlarly, in FY 1985 EEOC spent $40 per case on travel. By FY 1990, this was down 
to $30 per case. Finally, in FY 1985, $114 per person was spent for staff training, but 
by FY 1990 this amount had dwindled to $17 per person.19 

These resources provide the heart of an effective enforcement program. Staff must 
receive adequate training to remain knowledgeable about the current status of the laws 
they enforce and to maintain efficiency in processing and investigating complaints. 
Without sufficient resources for travel and litigation, investigators and attorneys are 
deprived of the basic tools for enforcement. These deficiencies also affect EEOC's 
ability to settle and conciliate cases. A strong enforcement program provides the 
incentive for parties to reach a satisfactory conciliation agreement, thus increasing the 
efficient resolution of charges. 

TABLE 22 
EEOC RESOLunONS 1981-1989 

Year Total resolutions 
1981 71.690 
1982 67.053 
1983 74.441 
1984 55,034 
1985 63.567 
1986 63.446 
1987 53.482 
1988 70.749 
1989 66.209 

Merit resolutions 
23.218 (32.4%) 
21.675 (32.3%) 
22.039 (29.6%) 
13,588 (24.7%) 
10.935 (17.2%) 
9.613 (15.2%) 
8.114 (15.2%) 

10.641 (15.0%) 
11.156 (16.8%) 

No cause decisions 
21,097 (29.4%) 
23.462 (35.0%) 
30,570 (41.1 %1 
25.675 (46.7%) 
35,138 (55.3%) 
37.014 (58.3%) 
29.578 (55.3%) 
35.148 (49.7%) 
35.896 (54.2%) 

AdmIn.dollUl8S 
27,375 (38.2%) 
21.916 (32.7%) 
21,832 (29.3%) 
15.171 (28.7%) 
17,494 (25.8%) 
16.819 (27.5%) 
15,790 (29.5%) 
24,960 (35.3%) 
19,157 (28.9%) 

.. U.s. Co_. HoUle, Subcolllllli1lee on Ibc DeparIm_ of CoIlllDOl'OC, JIIIIicc and SIaIC, the JudicWy and 
RdaIcd A&=cia of Ibc CoIllllli1lee on Approprialiona. D.parl1M1Il4 of CtmJIJUTC •• Justic •• and SItu'. 1M Jw:UcItJry. 
and RdDUd IIgmciu Appropr/DIiD1I$Jor 1992. 102d Cong., ht Seal., 1991, pp. 107-8 (testimony of Evan J. Kanp, 
Chairman, U.S.Bqual Employment Opportunily CoIlUl1is.ion) (hctcafter ciIed u EEOC FY 1992 Approprialiona 
Hcarin&l. Chairpcnon Kemp iIluatralcd Ibc paucity of loch amoWIII, indicating that "the average coat of obtaining a 
tria1 tnoacript ia SlS00 and ... Ihia doca not include depolWon traDlCripta and wUncoa f ...... " Ibid . 
.. Ibid. 11108, 118. 
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The resources requested for EEOC from FY 1989 to FY 1993, rose from 
$194,624,000 to $242,845,000, an increase of 8 percent in constant dollars (see tables 
18 and 19). The resources actually appropriated by Congress rose almost as much, 
increasing 6 percent in real spending power from FY 1989 to FY 1993. The Fro level, 
however, continued to fall, from 2,970 in FY 1989 to 2,831 in FY 1993. The FY 1993 
FrS level did represent 'an increase over the FY 1992 level, adding 40 FrEs. 

As noted previously, the greatest increase in EEOC's enforcement responsibilities 
occurred in the early 1990s with passage of the Civil Rights Act of 1991 and the 
Americans with Disabilities Act of 1990. The workload also was affected by the 
implementation of revised regulations governing Federal sector complaint processing, 20 

and external factors, such as the heightened public awareness of sexual harassment. 
The resources provided for EEOC since the imposition of these additional duties have 

been inadequate to handle the rapidly increasing caseload (see figure 11). 

RGURE 11 
EEOC, S:tlbilflffilillul\l..lCI Complaints Received, Resolved, end Bac:Idogged, 1981-1994 

Index 

190 

170 

150 

1 JO 

110 

90 

70~~~~~~~~~~~~~~~~~-L~-L~~H-~U-~ 
19a1 19a2 19aJ 19a4 19a5 19as 19a7 19aa 19a9 1990 1991 1992 199J 1994 

Fiscal .,.an 

-FTE Ieve' OComplaln1a ,oc.hIed DComplaints ,ooolwd !;:I Complaint backlOli' 

1881 - 1 00; ~. 3.358; complaJntI NOeMtd, 53,700; complaJnta r.oIYed, 71.880; backog, 48,300. 
Data do not Include Fed ..... ectar complalnta. 

'" S •• 29 U .S.C, II 1614 ct oeq. (1993). The reviled n:guIaIioDi wen: effective Oct. I, 1992 ODd jn.tj.u.ed 

mandalory tim. rnm .. for FccIcraI .geac~ to prooeu BBO complaints. M ogeacica proccucd complaints mon: 
quickly, or did Dol prooeu comp1ainll wiIhiD Iho required 180 da)'l,lho Dumber of reqllClll for bcariagI ODd appca1a 
received by BBOC iDcreued. 
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Congress provided no extra funding to EEOC in FY 1992 for implementation of the 
Civil Rights Act of 1991.21 Fiscal year 1993 marked the first full year of enforcement 
of the new provisions of both the CRA and the ADA, and the FY 1993 budget requested 
an increase of $32.6 million over the FY 1992 enacted level of funding. Of that amount, 
Congress only appropriated an increase of $10.7 million over the FY 1992 level, $23 
million less than requested. The funds provided in FY 1993 covered increases in salaries 
and benefits and mandatory expenses such as rent and postage, but did not provide for 
the requested 250 additional Fl'Es.21 

Over this same period, the number of complaints received by EEOC has skyrocketed, 
increasing by 48 percent between FY 1989 and FY 1993. In FY 1993, receipts from the 
private sector increased 22 percent over FY 1992, and requests for hearings in the 
Federal sector increased 28.6 percent over FY 1992 (see tables 21 and 23). 

Of the 87,942 receipts in FY 1993, 15,274 or 17 percent were charges filed under 
the ADA. Even as the number of cases resolved per investigator rose, from 79 in FY 
1989 to 97.1 in FY 1993, (see table 24), the staffing level has been unable to handle the 
mounting workload. Consequently, the pending inventory of cases has increased by 59 
percent between FY 1989 and FY 1993, and the average caseload per investigator more 
than doubled between FY 1990 and FY 1994, from 51.3 charges per investigator to 122 
charges per investigator.23 The pending inventory in Federal sector enforcement grew 
also, nearly doubling between FY 1989 and FY 1993. 

The workload demands for EEOC have continued to grow since FY 1993. The 
pending inventory in private sector enforcement at the end of FY 1994 was 96,945 
charges, an increase of 33 percent over the FY 1993 level. EEOC projects that it will 
receive 99,139 complaints from the private sector in FY 1996.lA During FY 1994, the 
pending inventory in Federal enforcement also increased another 39 percent over the FY 
1993 level. EEOC estimates that it will receive over 23,000 requests for hearings and 
appeals in FY 1996.:15 

The FY 1995 budget request sought $245,720,000 for EEOC, an increase of 1.7 
percent in constant dollars over the FY 1994 request and an increase of 3.9 percent over 

" u.s. Congress, HolIIC, Subcommill<:c on Ihc Dcpartmcnu of Commerce, Justice and Stale, Ibe Judiciary and 
RdaIcd Agcocicl oflhc Commill<:c 00 Appropriations, D.partm.nlS ofCommm:., JIIStit:., <WI StDl', Ih. Judicituy. 
<WI R.laIed Ag.new AppropriDlions for 1993, 102<1 Cong .• 2d SClI., 1992, p. 621 (~ony of Evan J. Kemp, 
Chairman. U.S. l!qualEmploymcnl OppoltWlity Comml .. ion) (hereafter cited u EEOC f'Y 1993 Appropriations 
Hearing). 
., U.S. CoOgICII, House, Subcommill<:c 00 Ibe Dcpartmcnu of Commerce, Justice and SIaIc, Ihc Judiciary and 
RdaIcd Agcncicl oflhc Commillec 00 Appropriations, D.partmml.f ofCmrrmm: •• JlIStit:., <WI StDl'. tho Judicituy. 
<WI R.laIedAgtnciuAppropriDlionsfor 1994, l03d Coog., IItScso., 1993, p. 180 (hcreaftercited u EEOC Py 1994 
Appropriations Hcaring). 
" I!quall!mploymcnl OppoltWlity ConuniJ.ioo, FISCal f,l11' 1996 Budg.' R.qllUl, p. 7 (hereafter cited u I!I!OC Py 
1996 Budget). . 

" Ibid. 11 60. 
" Ibid. 1161~2. 
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TABLE 23 
EEOC Federal Sector Enforcement 1990-1996 

Year Hearing receipts Appeal receipts 
1990 5,417 5.722 
1991 5.773 . 5.305 
1992 6.907 5.997 
1993 8.882 6.361 
1994 10.712 7.141 
1995· 12.006 8.212 
1996· 13.807 9,444 

"Estimate 

TABLE 24 
EEOC Resolutions per Investigator 1989-1994 

Year 
1989 
1990 
1991 

Resolutions 
79.0 
88.4 
88.5 

Year 
1992 
1993 
1994 

Total pending inventory 
3.885 
4.613 , 
6.011 
6.872 
9.540 

Resolutions 
92.8 
97.1 
97.8 

the FY 1994 appropriation. Congress, however, appropriated only $233 million for FY 
1995, approximately $12 million less than requested, representing a decline of 1.5 
percent in real spending power over the FY 1994 appropriation (see table 19). This level 
of funding will provide for 2,860 FI'Es, an increase of 1 percent over the FY 1994 level. 

The FY 1996 budget requests $268 million in resources for EEOC, an increase of 
$35 million over the FY 1995 appropriation and an additional 359 FI'Es. EEOC's 
projections for its case10ad without additional staff are extremely grave. For private 
sector enforcement, EEOC estimates that by FY 1996, the pending inventory of cases 
will rise to 160,190, an increase of 65 percent over the FY 1994 amount, and the months 
of pending inventory will grow to 28.2 months, compared to the already unacceptable 
FY 1994 level of 18.8 months.26 Delays in processing undermine the fairness and 
effectiveness of the system and discourage people from coming forward and seeking 
redress for valid complaints of discrimination. 

Failure by Congress to provide sufficient resources would exacerbate the current 
crisis at EEOC. Short of extraordinary gains in productivity or a major revamping of 
the complaint processing procedures, it seems likely that pending inventories, processing 
delays, and other performance indicators will continue to worsen. It also is doubtful that 
the agency will be able to devote any additional resources to such Critical areas as 
systemic investigations and class action litigation. Furthermore, efforts to control the 

" Ibid. at 60. 
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pending inventory by boosting quantitative measures of productivity or streamlining 
processes may come at the expense of the quality of services. In FY 1994 there were 
97.8 resolutions per investigator, translating into about 2 days of investigation per 
charge. It is hard to imagine that any reduction in time spent per investigation could be 
an improvement in enforcement. Congress must provide EEOC with adequate staff to 
handle the increased enforcement responsibilities it has imposed. 
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CHAPTERS 
Office of Fair Housing and Equal Opportunity. Department of 
Housing and Urban Development 

Since the establishment of the Department of Housing and Urban pevelopment 
(HUD) in 1965,1 equal oPPortunity in housing has been an important component of the 
agency's work. Under the direction of the Assistant Secretary for Equal Opportunity, 
the Office of Fair Housing and Equal Opportunity (FHEO) exercises a broad range of 
authority in matters relating to fair housing. 

Enforcement Authority 
FlIEO's fair housing enforcement powers derive from several sources, listed here 

chronologically: (1) President Kennedy's Executive Order 11063 relating to equal 
opportunity in federally financed housing;2(2) Title VI of the Civil Rights Act of 1964;3 
(3) Title vm of the Civil Rights Act of 1968~ (4) section 3 of the Housing and Urban 
Development Act of 1968;5 (5) section 504 of the Rehabilitation Act of 1973;' (6) 
section 109 of Title I of the Housing and Community Development Act of 1974;' (7) the 
Age Discrimination Act of 1975;' (8) the Housing and Community Development Act of 
1987;9 (9) the Fair Housing Amendments Act of 1988;10 (10) Title IT of the Americans 
with Disabilities Act of 1990;11 and (11) President Clinton's Executive Order 12892 
providing for HUD coordination of certain fair housing efforts.12 

The majority of FlIEO's civil rights responsibilities lie in its authority to enforce 
Title vm of the Civil Rights Act of 1968. Title vm, as originally enacted, prohibited 
discrimination on the basis of race, color, religion, or national origin in the sale or 
rental, provision of brokerage services, or financing of housing, and placed the 
responsibility and authority for administering the act with the Secretary of HUD. The 
Housing and Community Development Act of 1974 added "sex" as ajurisdictional basis 

I Department of Housing and Urban Development Act, Pub. L. No. 89·174,79 Stat. 667 (codified at 42 U.S.C. U 
3531-3541 (1988». 
2 I!xec. Order No. 11,063,3 C.P.R. f 652 (1962), a.r anmrded by I!xec. Order No. 12,259,3 C.P.R. f 2307 
(1981), reprinud in 42 U.S.C. f 3608 (1988). 
s 42 U.S.C. If 2000d-2000d-7 (1988). 
• 42 U.s.C. §§ 3601-3619 (1988). 
S Pub. L. No. 90-448, 82 Stat. 476 (codified at 12 U.S.C. f 1701u (Supp. 1994)). 
• 29 U.S.C. f 794 (1988). 
, Pub. L. No. 93-383, 88 Stat. 649 (codified at 42 U.S.C. f 5309 (1988». 
• 42 U.S.C. If 6101-6107 (1988). 
, Pub. L. No. 100-242, 101 Stat. 1815 (1987). 
10 42 U.S.C. If 3601-3619, 3631 (1988). 
II 42 U.S.C. If 12131-12165 (Supp. 1994). 
12 I!xec. Order No. 12892, 59 Ped. Reg. 2939 (1994). 
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to the Fair Housing ACt.13 Under Title vm, as originally enacted, FHEO had 
limited authority to enforce the fair housing proscriptions. It could receive and 
investigate complaints from aggrieved persons alleging discriminatory housing practices, 
and seek voluntary compliance "by informal methods of conference, conciliation, or per­
suasion. _14 If such efforts proved unsuccessful, FREO would notify the complainant, 
who could then file a civil action in any State or Federal court. FREO itself could not 
bring any kind of enforcement action. With the passage of the Fair Housing Amend­
ments Act of 1988, the enforcement responsibilities of FREO expanded dramatica1ly.u 
The amendments increased the coverage of Title vm to include the prohibition of 
discrimination on the basis of disability and familial status, and enlarged the means of 
enforcement available to FREO by adding administrative and judicial proceedings. 

Pursuant to statutory authorityl6 and presidential Executive orders,17 FHEO also 
has the responsibility to ensure nondiscrimination without regard to race, color, religion, 
sex, disability, familial status, national origin, and age in programs and activities that 
receive Federal financial assistance. Current HUD regulations list over 35 statutory 
programs or activities to which, at least, its Title VI, section 504, and section 109 
regulations apply. II The Civil Rights Restoration Act of 1987 expanded the reach of 
the Office's authority regarding equal opportunity in federally assisted programs and 
activities relating to housing and urban development. 

Pursuant to the regulations of the Attorney General, HUD is the designated agency 
for the enforcement of certain aspects of Title II of the Americans with Disabilities Act, 
which requires all units of State and local government to make their services and 
programs available without regard to an individual's disability. The regulations assign 
to HUD the duty to implement this directive with respect to all "programs, services, and 
regulatory activities relating to state and local public housing, and housing assistance and 
referral. _19 

FREO also is responsible for the enforcement of section 3 of the Housing and Urban 
Development Act of 1968,20 which seeks to provide employment and other economic 
opportunities for the low-income residents and business concerns in the area in which 
HUD-financed projects are being planned or constructed. In 1992, Congress substantial-

" 42 U .S.C. 1 5309(0) (1988). 
" 42 U .s.C. 1 3610(0) (1988). 
" The Pair Housing Amendments became effective on Maroh 12, 1989. 
" S •• , •. g., Ti11c VI of the Civil Rights Act of 1964, 42 U.S.C. II 2000d-2000d-7 (1988); Section 504 ,of the 
Rd!abilitaJion Act of 1973, 29 U.S.C. 1 794 (1988); Section 109 of the Housing and CommuniJy Dcvc10pmcnJ Act 
of 1974, 42 U.S.C. 1 5309 (1988); and the Age Discrimination Act of 1975, 42 U.S.C. I§ 6101-6107 (1988) . 
17 S •• , •. g., Euoc. Order No. 11,063,3 C.P.R. 1652 (1962), u amended by Euoc. Order No. 12,259,3 C.P.R. 1 
301 (1988), reprinted in 42 U.S.C. 1 3608 (1988); Euoc. Order No. 12,892,59 Ped. Reg. 2939 (1994). 
01 Se.24 C.P.R. Part I, App. A; Part 8, App. A (1993). 
19 28 C.P.R. 1 35.190(b)(4) (1993). 
.. 12 U.S.C. 1 1701u (Supp. 1994). 
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ly amended section 3, including the extension of coverage to "very low-income per­
sons ... 21 The provision applies broadly to all HUD "housing and community develop­
ment programs" that receive Federal financial assistance.22 

Finally, FHEO prepares rules and regulations to govern the enforcement of 
nondiscrimination requirements relating to housing and urban development, and performs 
coordination functions in the area of equal opportunity in housing and urban develop­
ment. In January 1994, President Clinton issued Executive Order 12892,23 which 
expanded HUD's directive to coordinate enforcement efforts among Federal agencies 
administering programs or activities relating to housing and urban development. 

Enforcement Procedures 
FHEO investigates complaints received from any person who claims to have been 

injured by a discriminatory housing practice or believes that an injury is about to occur. 
Those Title vm complaints that fall within the jurisdiction of substantially equivalent 
State or local agencies are referred to those agencies for initial processing. During the 
investigatory period, FHEO engages in conciliation, and, at the end of the investigation, 
issues a determination indicating whether reasonable cause exists to believe that 
discrimination has occurred. If reasonable cause is found, any of the parties may elect 
to have the matter resolved in Federal court through a HUD referral to the Civil Rights 
Division at the Department of Justice. If no party opts for a judicial determination, then 
the charge is resolved through the HUD administrative process which could result in 
awarding actual damages, equitable relief, a civil penalty, costs, and attorney fees. 2A 

FHEO also conducts investigations and compliance reviews to enforce the provisions 
of Title VI, section 504, the Age Discrimination Act of 1975, section 109 of Title I of 
the Housing and Community Development Act of 1974, section 3 of the Housing and 
Urban Development Act of 1968, the Americans with Disabilities Act, and Executive 
Order 11063. If a violation is found, HUD may refuse to approve an application for 
financial assistance, or if the proceedings involve a current recipient, HUD may 
terminate, refuse to continue funding, or take other appropriate measures. 

FHIP and FHAP 
FHEO's fair housing duties also include the administration of two funding assistance 

programs, the Fair Housing Assistance Program (FHAP) and the Fair Housing Initiatives 
Program (FHIP). FHAP provides financial assistance to supplement the enforcement 
activities of State and local enforcement agencies that have been certified as providing 

" /d. f 1701u(b). 
22 /d. 
" I!xcc. Order No. 12892. 59 Fed. Reg. 2939 (1994). 
" S •• 42 U.S.C. If 3601-3612 (Supp. 1994). 

49 



i: 
I. -.: 

-:: 

'.' .... ..... , , 

~::':'I' ',': 

'::::.: I I : <:.: ~ -.... 
;' .. " 

; .... , 

.. :;: 

rights, remedies, procedures, and the availability of judicial review that are substantially 
equivalent to that provided in the Fair Housing Act. 2' 

Administration ofFHAP requires FHEO to make determinations as to whether State 
and local agencies are substantially equivalent. This often involves onsite review and 
evaluation by FHEO staff. Passage of the Fair Housing Amendments Act of 1988 
affected the status of FHAP agencies, which were given until September 1992 to bring 
their laws and procedures into conformance with the Fair Housing Act. To assist 
agencies with certification, FHEO staff provided training, issued written guidelines, 
participated at meetings, and reviewed proposed legislation. Many agencies, however, 
lost their certification. In 1990, approximately 125 agencies were certified as 
substantially equivalent. The number of agencies qualifying in 1993 was 52. 

The Fair Housing Office also administers the Fair Housing Initiatives Program 
(FHIP). FHIP was authorized by the Housing and Community Development Act of 
1987,26 which provided for the execution of grants, contracts, or cooperative agree­
ments with State or local government agencies, public or private nonprofit organizations, 
institutions, or other entities that are formulating or carrying out programs to prevent or 
eliminate discriminatory housing practices.77 Initiative funding is provided in four dis­
tinct areas: administrative enforcement, education and outreach, private enforcement, and 
fair housing organization.21 The Housing and Community Development Act of 199229 

expanded the provisions of FHIP, adding initiatives to: establish fair housing 
organizations in unserved and underserved areas and build the capacity of existing fair 
housing organizations; establish a national media campaign for dissemination of fair 
housing information; and create an annual National Fair Housing Month program 
component. 

Budget Analysis 
Overall, the FY 1996 budget request for FHEO reflects a 44 percent increase, in real 

terms, over the FY 1981 request, and the FY 1995 appropriation a 36 percent increase 
over the FY 1981 appropriation (see figure 12). Similarly, the FY 1996 request would 
provide 102 more FTEs than available in FY 1981, an increase of 16 percent (see 
figure 13) . 

.. Agencies m:eive capacity building funda in their lint and leccnd yc:aro of participation iii the program. After the 
IOCCnd year, they become· contributiono agencies· and arC eligible to m:eive cale proccosing and adminimative cost 
uoistanoe. S •• 24 C.P.R. Ull1.l0H11.l23 (1993). 
» 42 U.S.C. f 3616& (Supp. 1994). 
.. 'IbiJ aulhorizing legislation wu ena<Ied in Pebnwy 1988, and funda were lint approprialcd in the Py 1989 
Approprialiono Ad.. 
" S •• 24 C.P.R. U 125.201·125.403 (1993). 
.. Pub. L. No. 102-550, f 90Sb, 106 Stat. 36n (codified at 42 U .S.C. f 3616& (Supp. 1994)). 

50 CLli"rON LIBRARY 
PHOTOCOPY 



RGURE 12 
HUD/FHEO FuncIng. IlslUiy, 1981-1996, In 1987 Dallas 
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The FY 1981 budget request sought substantial inaeases for FHEO, requesting a 
total FfE level of 666, which represented an additional 93 FI'Es and $3.8 million. 
These resources were needed to handle an increased workload under Title vm and to 
continue a strategy begun in 1979 to process complaints more effectively, focus on 
systemic discrimination and increase monitoring and technical assistance.30 Actual 
staffing during FY 1981, though, was affected by newly imposed hiring limitations. The 
projected FrE level was reduced, and actual FrE usage during FY 1981 was 633. The 
initial FY 1982 budget requested $24 million and 669 FTEs, but was revised to $22.6 
million and 631 FTEs. The actual FTE level for FY 1982 was 603. Overall, resources 
requested from FY 1981 to FY 1989 increased from $23 million to $31 million, but 
adjusting for inflation, real spending power fell by 2.4 percent during this period (see 
tables 25 and 26). 

The staffing level for FHED overall fell 1.3 percent from FY 1981 to FY 1989. 
After reaching a low of 545 FTEs in FY 1987, staffing rebounded to 625 FTEs by FY 
1989 (see table 27). 

TABLE 25 
HUDIFHEO Funcing History (Salaries and Expenses)' 
(In current dollars) 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

President's request 
23.195.000 
22.637.000 
22.132.000 
23.975.000 
26.309.000 
26.521.000 
27.768.000 
30,253,000 
31,003,000 
44,295,000 
43,821,000 
43,960,000 
49,632,000 
47,964,000 
72,146,000 
57,337,000 

Congressional appropriation 
22,752,000 
21,983,000 
23,262,000 
25,175,000 
26,352,000 
25,918,000 
28,398,000 
28,736,000 
37,392,000 
39,619,000 
42,579,000 
44,775,000 
48,525,000 
51,080,000 
52,228,000 

Actual Obligations 
21,062,000 
22,288,000 
22,417,000 
23,499,000 
25,694,000 
25,963,000 
25,898,000 
29,193,000 
32,620,000 
37,262,000 
41,224,000 
44,665,000 
47,074,000 
49,380,000 

, HUD receives a lump sum appropriation. of which FHEO receives an allotment for salaries and expenses . 

.. u.s, Ocpamnent of Housing and Uman Development, Pair Housing and Equal Opportunity. FY 1981 Salariu twl 
Up.ruts. p, 4 (hereafter Ciled u HUDIPHI!O Py 1981 Budget). 
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TABLE 26 
HUDIFHEO Fundng Hlstury ISalaries and Expanses) 
(In 1987 millions of constant dollars) 

Y .... 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

PresIdent's I'eq.-t 

TABLE 27 

29.4 . 
27.0 
25.2 
26.3 
27.8 

·27.2 
27.8 
29.2 
28.7 
39.3 
37.2 
36.1 
39.7 
37.4 
54.8 
42.2 

HUDIFHEO Staffing History' 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 

FTE level 
633 
603 
568 
552 
561 
550 
545 
584 

Congressional appropriation 
29.1 

Actual obligations 
27.0 

26.3 
26.5 
27.6 
27.9 
26.6 
28.4 
27.7 
34.6 
35.1 
36,1 
36.8 
38.8 
39.9 
39.6 

Year 
1989 
1990 
1991 
1992 
1993 
1994 
1995-
1996-

FTE level 
625 
697 
740 
724 
729 
750 
727 
735 

26.6 
25.5 
25.8 
27.2 
26.7 
25.9 
28.2 
30.2 
33.0 
35.0 
36.7 
37.6 
38.5 

1 Beginning in FY 1983. HUD started using FTEs as a unit of measurement in staffing analysis, rather than 
staff years. 
FTE = full-time equivalent positions and part-time and temporary positions. 
Staff years = FTE and overtime and terminal leave • 
• Estimate 
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TABLE 28 
HUDIFHEO lide VIII Complaint History 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995· 
1996· 

• Estimate 

Complaints received 
4,209 
5,112 
4,551 • 
4,642· 
4,882· 
4,157 • 
4,200· 
4,658· 
6,275 
7,746 
8,487 
9,153 

10,068 
9,542 

11,000 
11,000 

Complaints dosed 
2,864 
2,326 
4,665 
4,642 
4,112 
4,155 
4,191 
4,682 
4,943 
7,063 
8,487 
9,153 
8,449 
7,634 

11,000 
11,000 

The number of Title vm complaints received and processed during this period 
remained relatively stable (see table 28), but because of reduced staff, the number of 
compliance reviews conducted under ,Title VI, section 504, section 109, and the Age 
Discrimination Act declined steadily. In FY 1981, 549 compliance reviews were 
conducted; by FY 1988, this number had fallen to 80.31 

The most substantial increase in the workload for FHEO occurred with passage of 
the Fair Housing Amendments Act of 1988. The initial implementation of FHAA was 
funded by an approved reprogramming of 28 FTEs and $2.8 million, and a supplement 
of $2 million and 18 FTEs.32 In FY 1990, an additional $6.9 million and 108 FTEs 
were requested to fund implementation of FHAA and to increase enforcement in other 
program areas. The actual appropriation in FY 1990, however, was nearly $5 million 
less than requested and supported 55 fewer FTEs. Between FY 1991 and FY 1994, the 

" 86. u.s. DepanmcntofHoUling and Ulbau Development, Pair HOUling and Equal Opportunity. FY ISIBJ SaIDriu 
and Up.",es. p. 17 (hctealler eiled u HUDIPHEO py' 1983 Budget); HUDIPHEO Py 1990 Budget. p. 23. 
" U.S. Depanmcnt of HOUling and Ulbau Development. Pair HoUling and EqUl! Opportunity. FY 1990 SaIDriu and 
Up.ru .... p. 2. (hctealler oiled u HUDIPHEO Py 1990 Budget). Actual ob1igalio0l for Py 1989 were lower IIwI 
originalJy projccted due 10 Ihc delay in Ihc IUpp1cmental appropriation for implementation ofPHAA. U.s. DcpartmCDl 
of HOUling and Urban DcvelopmCDl. Pair HOUling and EqUl! Opportunity. FY 1991 SaIDriu and Up.",es. p. 2. 
(hctealler oiled u HUDIPHEO Py 1991 Budget). 
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TABLE 29 
HUD/FHEO Staffing 1988-1994 

Year 
1988 
1989 
1990 
1991 

ReId staff 
456 
491 
545 
582 

TABLE 30 

HQstaff 
134 
145 
152 
158 

Year 
1992 
1993 
1994 

ReId staff 
566 
583 
603 

HQstaff 
158 , 
146 
147 

HUD/FHEO Program Compliance: Complaints 1987-1996' 

Year Complaints Year Complaints 
1987 124 1992 551 
1988 225 . 1993 432 
1989 259 1994 603 
1990 380 1995- 830 
1991 384 1996- 867 

, Data for 1987 to 1993 are complaints processed. Data for 1994 to 1996 are complaints received . 
• Estimate 

resources requested increased .5 percent in real tenns, and the amount actually 
appropriated increased 10.5 percent (see tables 25 and 26). 

From FY 1988 to FY 1993, the number of complaints received under Title VIII 
increased 116 percent, from 4,658 to 10,068. Complaint receipts dropped slightly in 
1994, but are expected to rise to 11,000 in FY 1995 and FY 1996 (see table 28). Over 
that same period, FRED staffing increased by 27 percent, rising from 584 FTEs in FY 
1988 to 750 FTEs in FY 1994 (see table 27). The majority of FRED staff is located in 
the field offices, and the FTE level for the field rose from 456 in FY 1988 to 603 in FY 
1994, an increase of 32 percent. Staffing in headquarters has remained relatively stable 
(see table 29). 

In addition to the rising Title VIII complaint workload, the Civil Rights Restoration 
Act of 1987 had a significant impact on the workload of FRED's program compliance 
staff, which conduct investigations and compliance reviews under Title VI, section 504, 
section 109, section 3, the Age Discrimination Act, and after 1992, the ADA. In FY 
1987, FRED processed 124 complaints under those statu~ .. By FY ~993, .this number . . . . 

had risen to 432, an increase of 248 percent (see table 30). 
During this period of rising program compliance complaints, resources were focused 

on handling the Title VIII caseload, and staffing directed to program compliance declined 
from 127 FTEs in FY 1988 to 84 FTEs in FY 1994, while staff responsible for Title 
VIII enforcement rose from 142 FTEs to 354 FTEs (see figures 14 and 15 and table 31). 
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FIGURE 14 
HUDIFHEO Sbiflillg. Complaints Processed. and Compliance Reviewa 
CaIiPMtBd. 1988-1993 
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FIGURE 15 
HUDIFHEO. Distribution of Field Office FT& by PI"",.I" 1988-1994 
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TABLE 31 
HUDIFHEO Field Staffing 1988-1994 

Year 
1988 
1989 
1990 
1991 
1992 
1993 
1994 

TABLE 32 

Fair housing enforcement 
.142 
167 
271 
295 
309 
343 
354 

Program compliance 
127 
131 
83 
95 
82 
83 
84 

HUDIFHEO Program Compliance Reviews 1987-1996' 

Year Compliance review. Year Compliance review. 
1987 84 1992 12 
1988 80 1993 7 
1989 84 1994 57 
1990 34 1995- 90 
1991 50 1996- 93 

, Data for 1987 to 1993 is compliance reviews completed. Data for 1994 to 1996 is compliance reviews 
started . 
• Estimate 

Because the reduced program compliance staff was responsible for handling the 
substantial increase in complaints, the number of compliance reviews conducted 
continued to fall steadily (see table 32). In FY 1989, 84 compliance reviews were 
conducted; by FY 1993 this number had fallen to 7. The number of compliance reviews 
initiated rose in FY 1994 to 57, and is projected to increase again in FY 1995 and FY 
1996. 

The FY 1995 appropriation request sought $72 million in resources for FHEO and 
a staffing level of 783 FI'Es. This represented an increase of $20 million and 33 FI'Es 
over the FY 1994 level. The amount actually appropriated by Congress for FY 1995, 
though, was $52.2 million, $20 million less than requested and a I percent reduction in 
real spending power (see table 26). As a result, the FrE level" for FY 1995 is expected 
to fall to 727, which is below the FY 1991 FrE level. 

The FY 1996 budget reflects an increase of $5 million and 8 FrEs over the FY 1995 
appropriation, but still falls 23 percent, in real terms, below the FY 1995 budget request. 
Even with an estimated FI'E level of 735 for FY 1996, this is well below the FY 1994 
level of 750 FI'Es. Staffing levels are reduced, even though FHEO predicts that in FY 
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TABLE 33 
FAIR HOUSING ASSISTANCE PROGRAM (FHAP) FUNDING HISTORY 
(In current dollars) 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

President's request 
5,700,000 
5,700,000 
5,700,000 
4,700,000 
6,700,000 
5,000,000 
5,000,000 
6,400,000 
5,000,000 
6.753.000 
6,591.000 
5.000.000 
4.750.000 
4.519.000 
7.375.000 

15,000.000 

Congressional appropriation 
5.700.000 
5.700.000 
5.700.000 
4.700.000 
6.700.000 
6.341.000 
6,341.000 
4.800.000 
5.000.000 
6.571.000 
6.600.000 
5.000.000 
4.400.000 
4.519.000 
7.375.000 

Actual obligations 
2.137.000 
7.371.000 
7.283.000 
6,436.000 
4.750.000 
5.620.000 
9.218.000 
6.098.000 
4.676.000 
6.235.000 
7.547.000 

964.000 
5,341.000 
6.979.000 

1996, Title vm complaints will be 15 percent higher than the FY 1994 level; section 504 
complaints will be 62 percent higher than the FY 1994 level; section 3 complaints will 
be 30 percent higher than the FY 1994 level; ADA complaints will be 114 percent higher 
than the FY 1994 level; and FHEO will initiate 33 more compliance reviews than in FY 
1994, an increase of 58 percent. 

The level of funding provided for the Fair Housing Assistance Program (FHAP) 
declined in real spending power throughout the 19805 (see tables 33 and 34). The 
amount requested and appropriated for FY 1981 was $5.7 million, compared to $5 
million in FY 1989, representing a reduction of 31.5 percent in real funding. 
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TABLE 34 
FAIR HOUSING ASSISTANCE PROGRAM (FHAP) FUNDING HISTORY 
(In millions of 1987 constant dollars) 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

President's request 
7.3 
6.8 
6.5 
5.2 
7.1 
5.1 
5.0 
6.2 
4.6 
6.0 
5.6 
4.1 
3.8 
3.5 
5.6 

11.0 

Congressional appropriation 
7.3 
6.0 
6.5 
5.2 
7.1 
6.5 
6.3 
4.6 
4.6 
5.8 
5.6 
4.1 
3.5 
3.5 
5.6 

Actual ,Pbligations 
2.7 
8.8 
8.3 
7.1 
5.0 
5.8 
9.2 
5.9 
4.3 
5.5 
6.4 
0.8 
4.3 
5.4 

Over this same period though, as the number of certified State and local agencies 
increased, there was a dramatic rise in the number of cases referred to FHAP agencies 
for processing. In FY 1980,410 cases were referred to FHAP agencies for processing. 
By FY 1986,this number had risen to 2,874, an increase of 601 percent.33 Generally 
speaking, the FHAP agencies process about 40 percent of all Title vm complaints re­
ceived. Funding requested for the FHAP program did not rise significantly until the FY 
1996 budget request. The budget presented by the administration for FY 1996 requests 
$15 million in funding for the FHAP prognim. This is the first appropriation request 
higher, in constant dollars, than the FY 1981 request. 

As noted earlier, the Housing and Community Development Act of 1987 authorized 
creation of the Fair Housing Initiatives Program (FHIP), although resources were not 
appropriated for the program until 1989, and no funds were actually obligated until FY 
1990 (see tables 35 and 36). The Housing and Community Development Act of 1992 
expanded the provisions of the FIlIP program. Funding commitments on the part of the 
administration and Congress have been strong: for FY 1994, the administration 
requested $17 million and Congress appropriated $20.5 million. Similarly, for FY 1995, 

D u.s. Department of Housing and Urban Development, Pair Housing and Equal Opportunily, Fair Hoaring 
A.s.rislanc. Program FY 1988, p. 6 (hereafter ci~ as HUDIPHBO Py 1988 PHAP Budget). 
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$26 million was requested and appropriated, and for FY 1996, the Clinton administration 
requests $30 million for the program. 

TABLE 35 
Fair Housing I~ Program IFHIPI Funding Hi8tDry 
(In current dollars) 

Year 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

PresIdent's request Congressional appropriation Actual obligations 

TABLE ~6 

10.000.000 
7.000.000 
3.600.000 
5.000.000 
6.000.000 
5.592.000 
8.000.000 
7.600.000 

16.900.000 
26.000.000 
30.000.000 

5.000.000 
5.839.000 
5.810.000 
8.000.000 
7.901.000 

20.481.000 
26.000.000 

Fair Housing Initiatives Program (FHIPI Funding History 
(In millions of 1987 constant dollars) 

5.076.000 
5.611.000 
5.905.000 
7.900.000 

27.886.000 

Year 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

President's request Congressional appropriation Actual Obligations 
10.3 

7.0 
3.5 
4.6 
5.3 
4.7 
6.6 
6.1 

13.2 
19.7 
22.1 

60 

4.6 
5.2 
4.9 
6.6 
6.3 

16.0 
19.7 

4.5 
4.8 
4.8 
6.3 

21.8 
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CHAPTER 6 
Office of Federal Conbact Comp6ance Programs, 
Deparbilent of Labor 

In 1965, President J:ohnson issued Executive Order 11246; ~g Federal 
departments and agencies to include nondiscrimination and affirmative action require­
ments in all Federal contracts, including federally assisted construction contracts. 
Pursuant to that direction, the Secretary of Labor created the Office of Federal Contract 
Compliance as an organizational unit in the Department of Labor.2 The Office had two 
antecedents: a fair employment practices committee that President Roosevelt created on 
the eve of the Second World War and the President's Committee on Equal Employment 
Opportunity established in 1961,3 which Executive Order 11246 abolished. Initially, 
enforcement was carried out by the various contracting agencies, under the oversight of 
OFCCP. In 1978 President Carter consolidated enforcement of the entire Federal 
contract compliance progra!ll in the Department of Labor, transferring the compliance 
activities of 11 agencies to OFCCP.4 The obligations of the Office under Executive 
Order 11246 are extensive. In FY 1991, for example, the Federal Government contract­
ed with about 250,000 suppliers employing over.28 million workers under contracts 
worth approximately $191 billion.s 

Enforcement Authority 
The enforcement authority of OFCCP encompasses several statutes in addition to 

Executive Order 11246, and the scope of that authority has expanded over the years. 
Executive Order 11246, as amended, requires affirmative action and nondiscrimination 
on the bases of race, color, religion, sex, and national origin by covered government 
contractors and federally assisted construction contractors. In 1972, Congress extended 
the nondiscrimination and affirmative action requirements for Federal contractors to 
include Vietnam-era and special disabled veterans.6 In the next year, section 503 of the 
Rehabilitation Act of 1973' added a requirement that covered government contractors 
engage in nondiscrimination and affirmative action for qualified "handicapped individu-

I I!xcc. Order No. 11246,3 C.P.R. 1339 (1964-65), reprinted in 42 U.S.C. § 2000c note (1988). 
, The name of the offi .. was Iat.er changed 10 the Offi .. of Pederal Contract·Comp!ian .. Progranu"(OPCCp), ita 
=ttillc. 
, I!xcc. Order No. 10925 (1961); 3 C.P.R. 1448 (1959-1963). 
• I!xcc. Order No. 12086, 43 Ped. Reg. 46501 (1978). 
, Ojfice oj FethraJ CoIllrQ&J Comp/imu;e Programs: Director', Report (FY 1991), p. 20 (hcn:after cited u Py 

1991 Director'. Report). 
• Vietnam Era Vetcnull' Readjustment A .. i.stancc Act of 1972, Pub. L. No. 92-540, § 503(8), 86 Sial. 1074, 1097 
(oodificd at 38 U.S.C. If 2011-2013 (1988». 
, 42 U.S.C. 1794 (1988). 
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als."1 OFCCP also was given duties with respect to enforcing certain provisions of the 
Immigration Reform and Control Act of 1986 (IRCA)9 and Title I of the Americans with 
Disabilities ACt of 1990.10 Additionally, in 1990, OFCCPwas assigned to share 
responsibility for enforcing the EEO requirements in apprenticeship and training 
programs with the Bureau of Apprenticeship and TnUning." Finally, OFCCP is 
responsible for reviewmg employers' policies and practices for adherence with the 
provisions of the Family and Medical Leave Act of 1993,'2 and referring any apparent 
violation to the Wage and Hour Division of DOL. 

The jurisdictional thresholds for the laws enforced by OFCCP are related to the size 
of the employer's contract and workforce. Under Executive Order 11246, Federal 
contractors are covered by the antibias and affirmative action prohibitions if they have 
a contract for mqre than $10,000, or if they have several contracts whose aggregate value 
is more than $10,000. In addition, if they have 50 or more employees and a contract of 
$50,000 or more, they must prepare and annually update a written affirmative action 
program (AAP). Special rules apply to construction contractors, who are prohibited from 
discriminating and must take specified affirmative action steps if they have a contract in 
excess of $10,000. With respect to disability discrimination, coverage attaches with a 
single contract in excess of $10,000, and for the disabled and Vietnam era veterans 
program, a contract of $10,000 or more is required. Under both laws, contractors with . 
50 employees and a $50,000 contract must maintain written AAPs. 

Enforcement Procedures 
The enforcement activities of OFCCP focus primarily in four areas: (1) conducting 

compliance reviews and investigating complaints; (2) negotiating compliance agreements 
and letters of commitment, and monitoring contractor compliance therewith; (3) 

. providing technical assistance to aid contractor understanding of and compliance with 
Federal nondiscrimination requirements; and (4) recommending enforcement actions to 
the Solicitor of DOL, its chief legal officer.13 The majority of enforcement time is 
devoted to complaint investigations and compliance reviews. If voluntary compliance 
cannot be achieved, OFCCP has several options: (a) continue conciliation efforts with 
the contractor; (b) refer the matter to the Solicitor of Labor to institute formal, 
administrative enforcement proceedings, or (c) refer the case to the Attorney General for 
appropriate litigation.lo 

• The 1m amendmenu to Ihe Rcbabili1ation Act changed thiI tenninology to "qualified individua1a wiIh dilabi!iliea." 
• Pub. L. No.~, 100 Stat. 3359 (codified 11.catten:d lCCIiooa ofU.S.C.). 
10 42 U.S.C. U 12111-12117 (Supp. 1994). 
II NaIiooal Appreu1iceahip Act of 1937. 50 Stat. 664 (codified 1129 U.S.C. §§ 5~SOb (1988»; 29 C.P.R. Part 30 
(1993). 
" Pub. L. No. 103-3, 107 stat. 6 (1993). 
" FY 1991 Director'. Report. p. 20 . 
.. 41 C.P.R. n ~1.26(.)(2), (c), (e) (1993). 
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Other Activity 
OFCCP also seeks to advance employment opportunities for protected classes through 

special initiatives. In 1989, for example, the Office formally began its "glass ceiling 
initiative," an 18-month investigation into the causes of and solutions for the absence of 
minorities and women in middle and upper levels of corporate management. On August 
8, 1991, Labor Secretary Martin released a publication summarizing the findings of the 
OFCCP inquiry on the "glass ceiling ... 15 On November 21, 1991, Congress created a 
21-member, 4-year Glass Ceiling Commission to study the problem further and to report 
its findings, conclusions, and recommendations.16 The final report of the Glass Ceiling 
Commission was released in March 1995. 

Budget Analysis 
As noted above, Executive Order 12086 consolidated the compliance activities of 11 

agencies in OFCCP and .transferred 1,274 full-time positions. Since that time, the 
resources provided for OFCCP, and consequently the staffing level, have dropped 
steadily (see figures 16 and 17). The decline in funding and available FrEs appears to 
have affected the amount of compliance activity, the quality and results of such activity, 
and the ability to conduct more systemic compliance reviews. The resources requested 
for OFCCP during the 1980s fluctuated, but always remained substantially lower than 
the FY 1981 appropriation request (see tables 37 and 38). 

" " 

U A R.port oj/Ju GI4ss C.Uing InltiaIi ••• u.s. Dept. of Labor (1991). 
It Section 203(a) of the Civil Rights Act of 1991 (Tille n ofwhicb is cnIiJIed the "Glaa Ceiling Act of 1991") eR:8led 
the Commission. The GWI Ceiling Act is c:odi.Iied at 42 U.S.C. t 2000c note (Supp. 1994). 
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TABLE 37 
OFCCP FuncIng History 
(In current dollars) 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

President's request 
54,997,000 . 
48,309,000' 
42,614,000 
47,393,000 
48,630,000 
43,432,000 
45,935,000 
51,186,000 
52,493,000 
53,434,000 
53,645,000-
55,909,000 
58,114,000 
55,398,000 
59,902,000 
63,831,000 

, Initial request was $53,762,000 

TABLE 38 
OFCCP FWlding History 

Congressional appropriation 
50,086,000 
41,415,000 
43,815,000 
47,833,000 
46,838,000 
43,393,000 
47,191,000 
50,375,000 
52,030,000 
53,045,000 
52,585,000 
54,655,000 
55,695,000 
56,443,000 
58,928,000 

ACb.IaI obligations 
49,31e,000 
42,555,000 
43,598,000 
43,934,000 
45,433,000 
43,926,000 
45,747,000 
49,477,000 
51,736,000 
53,017,000 
52,505,000 
54,595,000 
55,598,000 
56,095,000 

(In millions of 1987 constant dollars) 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 

President's request 
70.4 
57.7 
48.6 
51.9 
51.4 
44.6 
45.9 
49.4 
48.5 
47.4 
45.5 
45.9 
46.4 
43.2 
45.5 
47.0 

Congressional appropriation 
64.1 
49.5 
49.9 
52.4 
49.6 
44.6 
47.2 
48.6 
48.1 
47.0 
44.9 
44.9 
44.5 
44.0 
44.7 

ACb.IaI obligations 
63.1 
50.8 
49.7 
48.1 
48.1 
45.1 
45.7 
47.8 
47.8 
47.0 
44.6 
44:8·· 
44.4 

. 43.8 
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The most significant decline occurred between the FY 1981 and FY 1982 budgets, 
when combined reductions by the administration and Congress resulted in a FY 1982 
appropriation that was 23 percent lower, in real terms, than the FY 1981 appropriation. 
Although, in overall terms, appropriated resources declined 25 percent in real spending 
power from FY 1981 to FY 1989, the period between FY 1982 and FY 1989 represented 
only a 3 percent decline. Similarly, the actual FI'E usage level declined 35 percent 
between FY 1981 and FY 1989, although 34 percent of that fall occurred between FY 
1981 and FY 1982 (see table 39). 

Although the actual number of compliance reviews and complaint investigations 
conducted by OFCCP rose during this period of decreased funding and staffing (see table 
40), the effectiveness of such efforts suffered (see table 41). 

TABLE 39 
OFCCP. Staffing History 

Year Staffing level Year Staffing level 
1981 1.482 1989 970 
1982 979 1990 971 
1983 979 1991 881 
1984 979 1992 839 
1985 964 1993 806 
1986 906 1994 785 
1987 910 1995" 825 
1988 970 1996" 808 

• Estimate 

TABLE 40 
OFCCP Wortdoad History 

Compliance Complaints Compliance Complaints 
Year reviews resolved Year reviews resolved 
1981 3.135 2.136 1989 6.232 1.321 
1982 3.081 2.589 1990 6.033 1.295 
1983 4.309 2.365 1991 5.379 1.278 
1984 5.025 1.246 1992 4.953 1.157 
1985 5.217 1.003 1993 4.456 979 
1986 5.152 1.100 1994 4.179 802 
1987 5.169 1.202 1995" 4.610 . 1.000 
1988 5.474 1.165 1996" 4.610 1.000 

• Estimate 
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TABLE 41 
OFCCP Backpay Recovered 1981-1995 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 (3/31/951 

Persons rae'l backpay 
4,754 
"1,133 
1,745 

496 
299 
499 

1,171 
3,191 
6,634 
3,975 

" 1,882 
2,698 
3,843 

10,986 
4,178 

Total backpay 
5.1M 
.2.1M 
3.5M 
2.7M 
1.9M 
1.9M 
5.5M 
8.7M 

21.6M 
15.4M 
11.7M 
11.6M 
14.7M 
14.4M 

7.8M 

In FY 1981, for example, the number of individuals receiving backpay awards 
totaled 4,754, but dropped to under 500 for each year between FY 1983 and FY 1986. 
Similarly, the amount of relief received by those harmed fell from $9.3 million in FY 
1981 to under $3 million in the mid-1980s. As the resources and staff provided for 
OFCCP began to recover after FY 1987, the effectiveness of the compliance reviews and 
complaint investigations also improved significantly. By FY 1989,6,630 individuals 
received backpayawards totaling $21.6 million, a substantial increase over the FY 1981 
level. 

Lack of funding also affected OFCCP's ability to conduct more far-reaching systemic 
investigations. Beginning in the late 1970s, OFCCP started conducting "affected class" 
investigations, which were time consuming due to their complexity, but were productive 
in the number of workers assisted and the compliance achieved.17 In FY 1979 there 
were 403 affected class investigations underway. This fell to 99 in FY 1984,37 in FY 
1986, and 46 in FY 1987.11 During the 1980s OFCCP also referred fewer and fewer 
cases to the Solicitor of Labor for enforcement actions. In FY 1981, cases referred to 
the Solicitor numbered 135. These referrals dropped to 23 in FY.1981, and were·further 

IT u.s. DepartmCIII of Labor. EmploymCIII SJandards AdministnIlion. OFCCP. SalDriu and E:qJt1 ...... FY 1981. pp. 
17-IB (horcaftet ciled u OFCCP FY 19BI Budget). 
.. Ibid. at IB; Majority Staff of House Commillee on Education and Labor. 100th Co", .• ht Scaa •• Report OIl the 
Jnvutigalion o/the Civil Righls EtifOTCmaenl Activitiu of the 0jfU:. o/Federal Co1llract Complia1u:. Programs. U.S. 
Deponmelll o/lAbor 4 (Comm. Print 19B7) (hCIeaftcr ciled .. 19B7 Comm. Staff Report). 

67 
CL!\\ITON LIBRARY 

PHOTOCOPY 



reduced to an average of 45 refenals between FY 1983 and FY 1986 (see table 42). As 
funding and staff began to rebound after FY 1986, so did the refenal rate, Climbing to 
over 100 in FY 1988 and FY 1989. 

TABLE 42 
OFCCP Referrals to Solicitor 1981-1994 

Year 
1981 
1982 
1983 
1984 
1985 
1986 
1987 

Referrals to DOL Solicitor 
135 

23 
54 
66 
22 
35 
n/a 

Year 
1988 
1989 
1990 
1991 
1992 
1993 
1994 

Referrals to DOL Solicitor 
123 
115 

88 
83 
53 
46 
75 

The resources requested and appropriated for OFCCP, in constant dollars, continued 
to fall after FY 1989, along with the FfE level (see tables 37, 38 and 39). The 
resources requested from FY 1989 to FY 1993 fell by 4 percent in constant dollars. The 
money actually appropriated by Congress declined 7.5 percent in real spending power, 
and the FfE level continued to fall, from 968 in FY 1989 to 806 in FY 1993, a decline 
of 7 percent. The erosion of OFCCP's staff adversely affected enforcement activity. 
The number of compliance reviews conducted fell by 28 percent, from 6,232 in FY 1989 
to 4,456 in FY 1993 (see figure 18 and table 40). After reaching a high in FY 1989, the 
number of persons receiving backpay began to fall, declining 42 percent from FY 1989 
to FY 1993 (see table 41). The number of complaints resolved also declined, from 1,321 
in FY 1989 to 979 in FY 1993, a drop of 26 percent. 

This decrease in staff also diminished OFCCP's effectiveness, by restricting its 
ability to conduct compliance activities outside of district office cities. OFCCP had 
limited resources for litigation support, reducing its ability to seek sanctions in cases 
referred to the Solicitor for administrative enforcement.19 Referrals to the Solicitor, 
after rebounding in FY 1989, began to decline, falling to 46 in FY 1993 (see table 42). 
Furthermore, although this period brought new responsibilities for OFCCP, including 
enforcement of EEO requirements in apprenticeship and training programs, the ADA, 
and the Glass Ceiling Initiative, funding for training and development had been virtually 

.. u.s. Department of Labor, Employment Standards AdminiJIratiOD, OFCCP, SalDriu tmd Exp.nsu FY 1994, p. 
29 (h0Raftcr cilcd u OFCCP FY 1994 Budget). 
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RGURE 18 
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eliminated. As of FY 1994, compliance officers had not received training for over 4 
years.20 

From FY 1993 to the FY 1996, resources requested increased 1.3 percent in constant 
dollars (see table 38). The FY 1996 request is still 33 percent lower, in real terms, than 
the FY 1981 request. Resources appropriated by Congress between FY 1993 and FY 
1995 increased only 0.4 percent in real spending power, and the FY 1995 appropriation 
provided 30.3 percent less spending power than the FY 1981 appropriation. The 1996 
budget request provides an increase of nearly $5 million over the FY 1995 appropriation, 
or 5 percent in real terms, but will result in a decrease of 17 FI'Es, as req¢red by 
Executive Order 12839.21. The additional funding will be targeted toward compliance 
assistance, enforcement travel, litigation support, training for compliance officers .and 
managers, and ADP equipment. This will allow OFCCP to conduct enforcement 

.. Ibid. 
" 58 Fed. Reg. 8515 (1993). 
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activities outside of district office cities and to continue to refer cases to the Solicitor for 
administrative enforcement.22 However, the fall in staffing will continue to hamper 
OFCCP's ability to conduct more comprehensive compliance reviews and complaint 
investigations. The predicted staffing level for FY 1996 of 808 FI'Es still represents a 
reduction of 46 percent from the FY 1981 FI'E level. 

:II U.s. DcparImcm of Labor, I!mploymcat Slandarda AdminiItraIion, OPCCP, SaJariu and Erpnuu Ff 1996, pp. 
31-33 (hcrQlI.cr ciIed u OPCCP Py 1996 Budget). 
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CONCLUSION 

In 1982, the Commission concluded that "the proposed FY 83 budget [was] a new 
low point in a disturbing trend of declining support for civil rights enforcement. "I This 
current study demonstrates that both the President and the Congress have retreated from , . 
their obligation to ensure that adequate resources are provided for civil rights enforce-
ment.2 

Overall, the number of full-time equivalent positions dedicated to Federal civil rights 
enforcement declined by 19 percent from FY 1981 to FY 1994. The FY 1996 budget 
would increase the FrE level by 6.4 percent, or 389 FrEs, over the FY 1994 level, but 
would still fall 1,067 FrEs, or 14.2 percent, below the FY 1981 level. More 
specifically: 

• While complaints 'received by HHS/OCR are projected to be 44 percent higher 
in FY 1996 than in FY ~981, staff would be half the FY 1981 level. Staff allocated 
to compliance reviews would be just one-quarter the FY 1981 level. 
• At DOFJOCR, complaints receipts projected for FY 1996 would be 120 percent 
higher than the FY 1981 level, but staff would be 25 percent less. 
• OFCCP's staff under the FY 1996 budget would be 46 percent of the FY 1981 
level. 
• The situation for the Equal Employment Opportunity Commission is particularly 
critical. The projected number of complaint receipts for FY 1996 is 76 percent 
higher than FY 1981. However, the requested FrE level is still below the FY 1981 
level, assuming that Congress funds all the requested positions. In FY 1994, EEOC 
had 526 fewer FrEs than in FY 1981. 
• FIlEO's staff would increase to 735 FrEs under the FY 1996 budget request, 16 
percent higher than the FY 1981 level. Yet Title VIII complaints will have risen 116 
percent, and program compliance complaints will have increased substantially. 
• DOJlCRD staff under the FY 1996 budget request will be 40 percent higher than 
the FY 1981 level. However, over that same period, the workload at the CRD has 
undergone an enormous growth. 

Thus, even though the workloads of the enforcement agencies have more than 
doubled since FY 1981, due primarily to the passage of major new ci.vil rights 
legislation, the resources available to deal with the demand hii.ve 1agg~ far behind. 
With diminished staffs, agencies cut back on comprehensive reviews, investigations, and 

I 1982 Blldg" Rlport, p. 68. 
2 s., III.so Fair IfDruing R'port, p. 22i (finding IbaI "reaourcca provided by Congress and the Prcaidcnt baYe faUcn 
well short of wba1 is nccdcd by HUD to cany out itJ new raponsibilitiCl. "). 
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litigation, as resources were focused on the growing complaint workload. Consequently, 
fewer beneficiaries were assisted, as agencies were forced to take a reactive, instead of 
a proactive, approach to civil rights enforcement. Although it will take a significant 
commitment on the part of Congress and the administration to overcome the past years 
of neglect, the FY 1996 budget request is a step in the right direction. As our National 
leaders strive to reduce Federal spending and balance the budget, they must not abandon 
their responsibility to ensure that Federal civil rights laws are fully and effectively 
enforced and must remember that "[w]e don't balance •.• the budget or cut the deficit on 
the backs of civil rights violations .• 3 

, u.s. Coagrcu, HoUle, SubcolllDlillee on the DepuImaIto ofColDIIICI"CC, Jlllliceand _, the Judiciary and RdaIed 
Apnea of the CoIIIDIiIIee on ApproprialioDl, Dopartnanrl4 of c:omm.rce, JIUlIc., tIIId SIDle, 1M JIIIlidDry, tIIId 
Re/aud Agendu ApproprlatiD1I8for 1994, 100d Coni., III Scoa., 1993, p. 141 (.totnncal of RcprcIeoIaIivc Harold 
Ragen). 
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Statement of Mary Frances Berry. Chairperson. and 
Cruz Reynoso. Vice Chairperson 

This important report demonstrates that reduced funding and growing workloads 
over the past 15 years have resulted in diminished enforcement by key Federal civil 
rights enforcement agencies. The report was approved by the Commission on June 20, 
1995 (see attached memo from Mary K. Mathews, Staff Director, to Mary Frances 
Berry, Chairperson). It is the first comprehensive assessment by the Commission on 
funding for civil rights enforcement since November 1983. 

The report demonstrates that our civil rights laws remain "unfunded mandates" that 
desperately need adequate funding. The report uses the Carter administration as a 
benchmark, continuing the analysis from the last Commission report, which had warned 
that recent budget reductions were threatening effective enforcement of our nation's civil 
rights laws. 

The Commission recognizes the need for efficient deployment of resources and has 
done numerous reports in the past analyzing the efficiency of civil rights enforcement 
agencies and continues to produce such studies. But the Commission also recognizes that 
adequate resources must be provided to these agencies in order to carry out their 
mandates. The impact that inadequacy of resources has on civil rights enforcement may 
not always be readily apparent. For example, between 1981 and 1989, funding and 
staffing at the Office for Civil Rights at the Department of Education declined by 
approximately 30 percent, while complaint investigations and compliance reviews 
remained relatively stable. As Michael Williams, Assistant Secretary for Civil Rights 
during the Bush administration noted, in such circumstances, it is the quality of the 
enforcement that suffers. 

The provision of adequate resources for civil rights enforcement is not a partisan 
issue nor is it a question of targeting individual administration officials. This report 
demonstrates that, on a bipartisan basis, successive presidents and the Congress have 
failed to provide the resources necessary to ensure that prohibitions against discrimination 
based on race, color, religion, sex, age, disability, national origin, or in the 
administration of justice are fully and effectively enforced. 
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UNITED STATES COMMISSION ON CIVIL RIGHTS 

WASHINGTON. D.C. 2042$ 

June 21, 1995 

MEMORANDUM FOR MARY FRANCES BERRY 
Chairperson 

SUBJECT: Poll Vote on Funding Federal Civil Rights 
Enforcement Report 

This is to provide you with a written summary of the approval 
process for the report Funding Federal civil Rights Enforcement. 
The report was approved 4-1, with 3 not voting, yesterday by the 
usual procedure utilized by the Commission. As you know, the 
Commission agreed at the June 9, 1995 Commission meeting to take a 
poll vote at a convenient time on this report, since the 
appropriations for these civil rights agencies would be subject to 
important Congressional action before the next scheduled Commissio.~ 
meeting. 

I conducted the poll in accordance with Commission procedure, under 
which polls in between meetings are the responsibility of the Staff 
Director, as the full-time, day to day administrator of the agency. 
Because the Commissioners are part-time and may be at any 
geographical location, they are contacted by telephone to record 
their vote. 

The Commissioners received this report two weeks ·in advance of the 
vote, and I provided 5 days notice of the date the poll would be 
conducted. As in other instances, individual Commissioners 
expressed a desire for a delay or made other suggestions which 
would have prevented the polling from occuring. However, the poll 
proceeded according to Commission policy that the Staff Director 
implements a Commission decision to poll unless prevented by lack 
of a quorum. 

On June 20, 1995, polling day, a quorum of 5 of the 8 Commissioners 
voted. All Commissioners had a full opportunity to vote, and my 
office communicated with every Commissioner except one, for whom 
messages were left at his customary number. The majority who 
approved the report consisted of two Republican appoi~tees and two 
Democratic appointees. 

As you know, it is not unusual for a report to be approved by less 
than a majority of the total number of Commissioners. All 
Commissioners may not be in attendance at a meeting or poll vote, 
or some Commissioners may decide not to vote. All that is needed 
for the approval of a report is a quorum. Since 1985, there have 
been approximately 133 votes on Commission reports, State Advisory 
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Committee reports and statements of policy. Of those 133 votes, 92 
were conducted with 1 or more Commissioners not voting, either 
because they were not present or because they chose not to vote, 
and 16 were approved by 4 or fewer Commissioners. 

In accordance with usual Commission practice, advance copies of the 
report will be sent to the White House and to relevant 
congressional committees for their information. Due to expected 
press interest in the report, perhaps a press briefing would be 
useful. 

I am pleased to report the Commission's positive action to you on 
this very important staff work product. 

staff Director 
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enforcement performance. I am also concerned that the report assumes without 
discussion that the funding and staffing levels proposed during the last year of the Carter 
administration are an accurate benchmark by which to judge the adequacy of subsequent 
budget levels. I seriously question whether that assumption is either verifiable or even 
helpful to present policy discussions. Furthermore, while it is generally recognized that 
there are substantial inefficiencies in the provision of services and other activities carried 
out by government at the national level, this report assumes that no such inefficiencies 
exist in the Federal Government's civil rights enforcement activities. I find that 
assumption unwarranted. 

For example, in the section of the report dealing with the Office of Civil Rights of 
the Department of Education one finds on page 12 that the President's FY 1981 request 
of $60 million and FY 1981 appropriation of $60 million was reduced in FY 1989 to a 
presidential request of only $38.2 million which was again matched by a congressional 
appropriation of approximately $38.5 million-slightly more than what the President 
requested. The decrease in funding between these 2 years amounted to more than a one­
third decline. 

On page 15 of the report we find that DOE/OCR staffing levels declined almost as 
dramatically from an FY 1981 FTE level of 1,099 to a FY 1989 FTE level of 789. 

Yet if we consider the impact of this considerable funding and staffing difference 
as measured by performance, as recorded on page 17 of the report, we find virtually no 
impact on agency workflow: 1981 saw'2,889 complaints received, 1989 saw 2,840 
complaints received; 1981 saw 3,321 complaints closed, 1989 saw 3,207 complaints 
closed; and 1981 saw 136 compliance reviews begun while 138 compliance reviews were 
begun in 1989. Virtually identical performance at a time when funding had been cut by 
$22 million and staffing by 310 FTEs. 

Findings such as these in the body of the report cause me to question the report's 
conclusion that "the reductions in funding and staff continue to undermine our national 
enforcement of civil rights. " 

The section of the report regarding the Office of Civil Rights at the Department of 
Health and Human Services, that is, pages 30-31, indicates that during the Clinton 
administration the presidential requests for decreases in levels of both funding and 
staffing were greater than during the Bush administration. When considered in 1987 
constant dollars, the FY 1989 Bush administration request of $18.7 million was identical 
to its FY 1993 request. However, under President Clinton we anticipate a reduction 
from that $18.7 million mark to $15.7 million in FY 1996. Staffing levels are also 
projected to drop during President Clinton's term in office by 35 FTEs while during the 
4 years of the Bush administration there was a reduction of 32 FTEs from 1989 to 1993. 

Moreover, if one measures the subsequent funding reductions requested by the 
Reagan administration not against the FY 1981 presidential request of $31.1 million but 
against what the Congress actually appropriated for FY 1981, that is, measured against 
only $25.3 million, then the average annual reduction under the 8 years of the Reagan 
administration amounted to an average of $825,000 per yea7. In other words, the 
average annual reduction under President Reagan was only $75,000 more per year than 
the average annual reduction projected through 1996 under the Clinton administration. 
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It is also significant that in every year except one during the two terms of the 
Reagan administration the actual congressional appropriation for HHSIOCR was equal 
to or less than what President Reagan requested and. in. the one year in which the 
Congress exceeded the Reagan administration request, It did so by only $100,000. 

During. the period of tirpe reviewed by this report I ~ad the.opportunitpo work 
personally With three Secretaries of Health and Human Services:. Richard Schwelker, an 
original cosponsor of the Civil Rights Act of 1964, Margaret Heckler, an original 
cosponsor of the Equal Rights Amendment, and Dr. Louis Sullivan. From my 
knowledge of these three individuals I do not think it is fair to characterize them as . 
consciously abandoning or retreating from civil rights enforcement while they served as 
head of that department. Rather, I would suggest that what is involved in the budget 
process is more complicated than the conclusion of this report suggests. 

For these reasons and others I am unable to join with my four colleagues who 
support the issuance of this report in its present form. 

*u.s. GOVERNMENT PRINTING OFFICE: 1995- 399 - 121 140140 
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