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1994 HIGHLIGH'TS

INTHIHRCTUALPROPERTY PROTHCTION

Mayinga leadershin roleit inteitsetuad property prolecti ise sop priority ofthe PT0. Siroug intelinctual propesty
protectian trnnsizrnot only imapratetrofababie nventsonrzndumenments, bit sl inprovedoompettivenens
amkleconomis growd for America, Liovter i s thaour crenos esdinventarewitoecervr thebes proicion bl
hereandabrear, the FTO contintes o werk wardimprovingbotlitheyiebal inatlecunl property sremsssd o own
nationial pientanied sraseriak PrOMCTIN PIOEERITIA

Pdlicy hnitiatives

Fiood year 1M weas mark o by rrmjor evekoprnents misteBertual propenty protection:

Aereemanton the {rade-Rolated Apeckioffuneileinal Propersy (T RIBY

The TRIPS Agpeamnent o of mvos] agpvesnssss uoyabitoad feUnyg ey Rowsdal Midulaess) Urade Neppliations
under the Genenl Apppancoton Taoand Tode 04T The TRIPS Agreomont enablides engdhuonal propeny
protection gaisrds B hemon tee 3 iounums ha parveipetein te GATT. Oreroltheimen nporimt
rmprnnrstel e TRIPS Agreement rapiessthel IndndSties 1o introdure g dhtion ot wealdsdaptarw ey yesr
psizm e memsiied Bom thedate of Bingelihe parntappheoation. The GATT unplanentinglagdation prekage was

intpeeadin e Conpross e theendof Fusd goar 1994

LS e Lestersafroraem ral

The LI A Jipser Letersof Agpevanent, simutlyy Commerce Seomtary Kok B Browsoand faumes Ambiasndor
Takakaa Kurizarn aose Auppst 16, B4 requives the PTO toimrodueclzgsation to sxpandihe grovnds B rpeesting
putentram Dations, e s incresed partisipatenby third partictin soeamiations, sod o peovide v Gue
prblication efpateniapphicatons, The Japanase Patent CHlee will shaingte
deperident paientcorn sy leenses. The Patont Appications Publication Act
wns israhaced i theCongrosyen Septemhor 30, 1994,

DNarpsad o rer atian lopuarwc e NI}

The PO ivaleedin hacrestion slisies wein inbonatondsemination
thtongh the M Besporecoensonly relrredwastheinibonation
saperhighaway. Assistent Soretaty andCammisioner Bruce A, Lofman diins
the Waorklnghoupon huelet ! Propeny Hightsardor e White House
nfnonston e Tak Poree. On july 7, 1994 the Task Forer

el wyralioiinay desh ol the work inggrou sorpert entutdedithe
“TrieBresual Peopersy andtheNetional h:benation hfustrenre” The fnal
vepat bt in 1995

sl domaisitinon ol e S puFan rapiis w bk il ridwiviovenes ¥ \Heny
st peapit L B TOH iR MTTG e atided s plaee e e lidend awil v qpetad

et it By SR A LY Vot Satowe itk i dwfisielt Sy pussra g fho A rviunad patrati
R P el 0 Bespe o it i srare B e e wr i £ e Bl B ghev gt e
Al diwam, The IS pardens Lubam ror ackeleeon e Drtreast Waekd Wi Wek
A DeAMBA W8 #iBeiren i eaiig e gy, Beserrieiairer ki mvan de o gl
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Contntuing iniibcinad Propecty Prosertion Forts

Crorefforts bwdudescontiming the sptiationsofthe ' Disdragk Law Treary 2 Promeot maihe B Convatlon By the
Provstion ofbiseary and A nissic Wotk sand 2 aow rotnignent e Uit peonering ofthe sghmof i Bevpersand
prochucersofnnd retordeps work erg snth the Nationd feorseni Coarnil o seregpbentheprotestin ofieciiensl
reeperty i the U vt States; providing epd /echnicad sdvice on te wiclimtsa propesy b oltles camine o
suphancaiaton of Spacis] X temde actions, i deteon satmons sapeding the Cenealied e of Dirkremmand by
oegatiation of bdaterl investment and ccomomic fostios, intedlematproperty eprreusBsand swescandinduoiogy
agpeRents.

Pateet Proteetianand Disamination Prograrnms

"t repicd s brancem et and innevetinn oftecheology today requiresa patent prodection sy siers Gl s serilarbadiptabis
s b oo ofindiviched hiverdon, snalibusneserand ubinaanad corporstions Thaeflimeney and eifimivenes oiithe
sritent sy sarn eontinues b proved ers resaltolout godl o reduce patent pendeney and o medernissour oirations,

Dutent - ppiiaiens

b Banwby car $994 we eecerveda recoed manber ofpeieri apphestions Iotehng 201 354, Ofhs oumber, 186,12 wrre
uility, plent sl reisaie {1 P paent applrations, aard 15931 wesedesignappdioatons, Theital sssmber ofapnhotions
rveivedin e yror 1998 ropresested an inormne s {13,855 sbove thepman ber odappiications secemvelin fscsd year 1993,

Patent Applications and Producton (Brxaming Digyesaly

: &g

[hEiah

HITE S

It

Ptentrloned

s olslinty fomzintein qualay eamnastiousndpmductivy sessdedin b s of 11 3268 petenisin fwal year 1994
Thisrsanber represents 210U peentzznd 1,35 dosg prtents. Theoverit increassin patrnts isacd i scelyear
dover Serul yoar 1993wu59%



Number of Prteat Applications fesued in Fisca] Year 1994
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Pasonit Pensbeney

Huen with i infarofpaiot spploatons weweresbl o contime sty v lipessbaey o S UPR prient
sopbaations o 128 monthein Suniyesr 1093 1012 Omonthinin Ssod your 994 Additionally, deseengrmibsgn
pemdenicy was cood forss 2. $memthei fid peas 19931621 Zimonthnby e o offisod yowr 1998 Pren
yencdeney warshio rechiesed i peie ooy ecbeologioem teclpelopy it i neecgragsdgowd npatiedd,
persckenicy e the eomypuiet vhnology srez was teduerd fors 2.5 monthais Sl yosr 1300 2.5 mowmbiom Rueal yeze
1994, lirthe botechnoleygy aren, patent pordeney was rrekierd frore, 220 smonth s Swalyanr 108w Dfraentha by the
crdafBseal pear 1994,

CIR APyt ancedbamry

The{averars ent Perksomanceand Reatlts Act (GPRA)of 1993 iiscused in dotasl on page 17) vouites bderal apenaiesto
extsblish mmssresofperfmane which wdl provide amennsofgoygogprogram perfremascorrstacommtababiy, The
FIO which vebavssred o gerticipare inaplot projctimeder Phaee [ofGPRA, established the fallowing GPRA
werforrnaeereneanares Ko the priont prosgrem sre

LK -foatins s pliations
Fodravanar Hamre P ot e ~Lwdd
Datent Apprhesbons Fied 1NN 186,125 1455 154
Pareras baad RO Fii Ry 14 003 11,138
Hrent Poralepey 94 188 20 i v
T Coufad Copitsof AT Tyoe ofPuents it -ty
Cirdhers B Vatent Copry Sakes 835195
Mgl Drppies
Aliited plan progrars watbepiin in inraly o 198 sddersding theprovBomscnon inredsss by dheaceninm ofthe
applicantesnd for theic attorney fagrnt, Tiospdot propran bintsrhehocommenicnrnd macder o hich Hkf

unwesolved, may bocome part 6f an oifice sction and delay sliowance of theapplision by e oo, The iseparof
the ikt propracn will continue inte Sacaly ear 1995, The PTO huopesthat thibs e trogram wilfulimasly smkiins
aheerease o the tanedaer nlotice actions per applicition, srdin swiker proseartion of the spplation. Ricng Tl yer
195, disprien propran was ent fied, alongrwith other custorner Bewsprojecn, S inthion sss paiers proggam
trenpinesignitative.
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Patesrs Rewioration

Ureder 25 Unite] Stanes Conde, weerion 156, Extension nf Patei
Teis, the eomsolaoriain patentsmay be extended g o fve
yeers. Throvgh liwal o 1994, the Dificerirvived 208 applications
o1 natent ienm entensone anlivesed 6 eoviibesicsoTpetent teem
extension, {ithe 6o tifiontes med, 16T lovolved patenis
eovoringhumen drogprchars, Winselvaiiont Brmebesd
devices, thereinvelved patents Ry food sdklaives, e sven iovolved
paenvoegsmndd degprodicts Sl preingare Sleequents
for pateniiese exiessices. :

Fegamraratioy

During Beeal vear 1994, the TPk eeoedend 379 snscumination cecpresiz.
Ofthese 3 cequests, 7T wearsknawriiobein leiprion. A mhsanrial
new uestion efparentabitg wak farsd srsresaminstonandoed,
in 339 easee. The Oifice dersiod veemarminaeion in Kleaars.
Ressmrewiicrs wascoony fetedand socsfonanisued n M ases, Ofthowcomipleted, parentabdiry ofall patenichiims was
enndiornetn Eoaes Dhee swerr s band o ol andpatenisbidiy westn fermedon soie e, modibed, or adederd
demnsi FiFams. Al wemnanrldmitosses

L ructe wr bl Fosrcing and D ooy sgedion Prasramw s

Asthe wairofirsdenk: b erasdngy more inpocant i indstry, the W0 antinoes to seosive gregier in duses
ofademark sphisations

Tissclasy emboippibensisans

I Beeonl ey Y996, we encmivied 155,378 1ractomark applicatiors..an Ul peroesnt incres ovey the 1993 SEnglovdof 139735
Thes usenbxr ofusdernark wpphestion dlings continues teo incrmmee wnh o o sethighor thows snticipeted since the
enmynentoflateat ol wlygdanon in 1989, Thislepishition rebaved the ceuizasnients B Birggan apniretion fom soma
usee{trenak i eoormeros demchude s bona fide intent o usethemak in eomneree. Snee Baead vear 1989, the
Irmkrrnk spphication weork kosd hasinctessed spproxemstely 87 percent, whilefiseal y car 193 stalfinglevels for the
iadamnark process e thossof fisml year 189 by only 51 preoent.

Trademesk Applications and Production (Bxsminer Disposils)

Trademark Prodaciion
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Zrdeny urde Regisered

The sisssber etoentificaws ofrepinration bosxlnnak spplicsivas, indndmygreatma rlasers, imasdrhring ol yoar 104
wesSEASE, T Sl yoar 1993wl et s with oXins chsoswers 86,122

Frndeny ardlendensy

Frynlyer b wasyruofmaprchengein the Tredemnark Operstion. Thespitite aperation warrrorpanizedoofin
ek spphEntaoRe siop antomes wrvice. Alloperations, fom receiptand proeasngolincardngmaiie
priperaton e publimation e oppositon and placernent on the budormack rrpisier ace aow paspredinthe Acivang
Commiszner for Trdemuk s The mmplanonion oftis rmrgaiztion i an fy gkt marober ofnow
sptioations Wed {155, 376) bas had the wnnporary el otinorendngpendency to S Rmomths Bom Slag o Bt office
acuon arcd 1.3 monthate repistrating. Omeethoeliaracosolthonew onpaimiion sndwork processarsu phicr,
oesder oy sexpeciad sa bagin lomove toward gont fevels. ’

Tredemsrk Pendency 1o Registrations, Abandonments zad
Motices of Appeal —Fiscal Year 1594

fug tax fur mr ok e At = [ k: ' Er: £

GPRAPerforny ontee Mbeawres

The Governraent Pariormanczand Rendis Ack (GPR Aol 1993 Gt i detad o g 170 sevpsives Brdemlagravies it
establish meayresof performance which will provide ameans o fpaugngpropyers peritrmancesodacoosnbiny, The
PTO, whichvolintecred toparticipate ina pilot profeet under Phase lo{GPRA estatdished the Bllowing PR A

pecibmmancemearires fop the tradermnark progam ares. B
FrerBruaacet bt Blowr wdted
Tradnack Applications Hiled 135410 Hi Iy
Trademnacks Fegisered {asses} JLUE LY fi: 4.0k
First Action Fendency 3Omonths - 2menths
RagstrtiondAbsrlonmen Prrekncy 13 8ereomths l&dmonths
TolalCeus et Trakemark Copiet 35,532‘?

Grders Br Trukypa k Copy Sales 5641

Tdsdaresibodaialascopien by the k wperwion
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QUALITY BCUSTOMER SATISFACTION

Theprabaisankd sreraswe provideae ondy sspoodas the vl slaudgonser stdicion ey ingpive. Onany given day,
thousmds ol indevichad fon svound i wodd reouesi ovr prodectssnd seevices, Crurgol isto ensure thiat sach and
every openithemansonnors socvien M pervenl avsores wusdicion pocato il dne,

MertingCustorner Needs

sy, midihe moderates, “els garthy sethingbaty, Forptrmnes, mok, seel S8 beecks. Today, you'resnstosney
and you're ilk ingebont an spplicstion you heve Blod with the P70, Whatdo yonneedend egreet o the PTO during
thrprommstion otthatepphiostion? " Highquality inthepont registeption provess responvkda Sxcdornark crrpsboyee
“Tenehres” exdeimedons A maff that enponshs to rmy epesdons, to-the thirge at T oeed,” wid snother, while
bl s eedorraand the s,

O February 35, Wlepmpofmplovenworssdatwdhage ol for homosanpandthink clithansdve ot e
workers but rather syaatomerw hoogpent iy sevice in ey intreetion they nvewnth the IO, Thwsethe
o e s mnesnfellweiysiwork diopeommhctm by ove Uanter B Quabity Somvices. T he prrpose ofthese work shops
wasw genompiny resa frod egertiveon Gragency s pmiowy goalsesbogmsbdsie, whis helplagtheen wogina
baes undersandng of Hincostomen’ needs.

Iadicatyear (994, the Centoc bor Quality Servieezspearhesdodvanom sl anslymowork shapsand natioraick cugomes
faaesoniisdricn g manmor sed sl themurrent bevelnfaabation with de kst and ality ot o servives,
Asg it ofthes o) wsuane, wevies saederdiwraee wr thapnghou e FTO hareluady Ronf anddefliche
restizofourmsomers Employesshave inidnsdnow ingwvsivewapsiomertandumicisis heneedinibor users,
whilermewingths Bausonemplete anwer witbievonobathony me:uﬁa Ry et rgy
wetr raafastomers . e patent aned imacdpnark vseesard skehoblers. By contiruad rgaimonmang e
ofour sustomess, weRsive o b stndand oy saths ;&::zsedsseximmwamﬁ fthoarlo s aiedaly
SPETEEOA

ACTEMNEFGR MUROVIGQUSTOMUR SRVER
v Trinouremploycestobettee wrhestandthes rales inpoovidisgyoss withouahty prodig
W g,

. Cr.lm]fy wabaewrdrhangrenros prestwaladaeah proceserio nizaiguabiy, integray oot
sexvice, wrwdest svmes

» Reseaerh the best bugnes peasticesused by suoceedst Brenl sndprivssonpnimtionsendadep thes ¥T0O

LpRIING.
» Imprevectrmmunisaticswith pou by wingsise mmd ansd Beasderashion, Ineddtion, tramaceud
ixffion Bar vesponahngio toadamacdk customner questions.
0 B Ay
Reotganiztng the P10
T o organizational sructre wispaphaced with wprocess s eovtoen e basedorgaeaiiin. A sromger cuphass lsow

Phased on vesponsiveness e te Administeation”s poticy lniimtivesandon soving P TCPaumormers, Ropntingio e
Asamant Freretary of Conuseee and Conpeinioner of Vatetsaed Tradenk s aen

= Thelxputy AsistamSocsotary ofCommercennd ety Commisaons ofPasenssandd Tradenark s who b
regonsbiing ioe all pohey, andlegal epsavveandappeiabe sevobies,
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« TheAssmnt Commsonr Br Paenis whehacdretsuthorsy oeo sl pwianr oporions e theoffics fomn
sppdiomion Bngihrouphpatent gt oxopt Boeppolio soviiios ot Bosedef Appesb and Interftrrners,

» TheAsites Uomrmsoner e Tradamarks whe ms daesetantldy over sl madopa b apomionsolthe
oo kom wpplestion Ringthrough tedemak reppdtaiion, wept B appelute srtrrzsol the Trademark
Feabund Appesd Haeed.

v The AsccuteCommimoncrand Chief Frandal Olficer, wha has dreet copensbifuy for theplansing,
Biuineial, budgptacy, peneral udiminsrtve, b resouress, guality cnstener enhancenents, inBrration
disernination, s computer Bodity aperations saivities,

v TheC el Thiarneton Ofbicer, who hea responsdabity i movitonng the busnes proces coaygnen g
seatitaves and degpn ead development ofenlhancelatiomats ] sy sens,

b 1994 Presicdem Chnton eppointad Michar! Kl Kk as Papoly Assstent Somretary of Commeoreeand Deputy
Conisioney of Pasms el Toadenarkg Laverenes L Oofiney, I ss Assstant Comeninioner or Vatenis s Padip O
Mampion sy Avdsant Commissiones e Trsdemark e Wish hemsppointraents o dannory ssicr kvd pogionsof’
sk Batennand Trademark Oillearcmplace,

Laupoyly e Fotior Proceses

Thegent o "crnplay bofie: proneses dhrocied Wwsrds chanpingibewsy o et anr wonll Dol o prpvidedie
tughest qpushity produstsznd mviees insoost il manner, [nsnenting thisgpal, vacous Business Prooes
Revngpneeriug BPR) sfforisare currently undeveay:

Thacteny arde Procay

Thelendernark operation s racieally cedesgningits practicosby intnodieing electrome spplication procemngintothe
seateny, Thenewly iepossd proasywouldeener sronsd slectrome recine, rrocesig, gorage sagalenanoe, il
wsgmenent ofvudamark sylicatomand ater g, Oaotinplnented, this syeean will sgificantly improve
pocesingtenosin both fepreoam ratonsed eaannaton s, Adduionaly, twdlimprevequebity hy sromating
it chitnap ki, kil dueched oo sisior Bl and bty werk o eeview anddiossson ofddlingd wees.

{ st ark ] rvatand ~fpead Beard Sgpprrt Progenes

Aszrosaltofs [P mansgrmeonteontmlrovrw eoshicied by the T nack Teal et Apped Boand {TTA IR B TTAR
s kd e Msa st cambadaee Sor business prousssreengineoniag, T hroughons Bl vear 183, wiomn ofemployens
et waiyee thewerk procesmsofthe TTAW sk enng binetion. Asarensh of their efforts, mrw pilot vk practoes
wer sl dsbed

Fl

Frten il orm ! Eubidcation

Inresponge (o theagreementwith Japan teintrochie agdaton enplaneatiog 18 month pulilication ofpaient applostions, an
engineeningstiintisin progress iodedpna peoecawhich wonkdenablethe 1 TO wimphenent 18 month publicadon iy
January 1, V990 ksseningenactmentafthelegightion which wasintrodueedin Septanbe 1994,

PO Batieand Cod donggesy sl

Shar Don ot Busines Proos Sempineedng (CRER s londog the tot i ofthe PT D budert Bonubiten and
L aamaapTInrEl PR Ses
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N s e .
Impreving Ingxrmation Technalopies
Whthier it weollected o ensomers, crated by us,or
ehaserrinat=d i our semoners, Wi Sone o T s o
wrliableresmseses, e vibnnationsge with Bs enpdwsison
oot lechedogion b evisgs profiad et oo both e
apxratimsssdont o Totgned tothisdenand for
srprovedinfmtion eebintioges wuenins ungrade ey

infoonaion ey

Fltenf pdnam sifton
Oneulovsmonunpor et smanmtien projecisis the Autoreed Patea B oo A0E Tworsapr srronphdunente e
APSn fual year \W04nstided

v Creatngs woondeomplo dusbaseofall LS patere ssuedsinee Yo & rapid scoess opticel stomgprdevios,

v Hpanching the cpmbilivy efthe Patcntand Teaderrark Copy Sales Sy st 10 Billy automate the customer order
sollativr and delivery of patent snd tradernark sopy-veees,

P O T

Curgenly rwnsrar sty somemppon tradanark procesdegJw Trdkined Rgworeagand Mosunnay
Fesen (T RA Mparddthe Teadernark Tetand Imege RemeradBynom (X Sundd, Infrad yourr 1993, X Such v
Fngeevedw eopond it seedsand e oftudenark cosomeniind wsamowes. Accomplideneatsinthadked:

= Pavidagnes s Braviewing sarchressdis

» Dewelopisgand bvtakioge now actwark besdsyston Heodlowingtesdemack exemmemgzalicr aeysin
eenehint prefininery wacchesattheir desk bops

v Merlying X-Sarch toinprove systerm perbrmance cipabibties ducingpek work load periods,

v Heleasing N Search version 1.1 Request For Proposals UA%N. Asnresultethizsdiciation, weintend (o
tipprade the wsban 1o sllow G moerccontmest usersand Bt o saschingarpebilties,

EnhandngFurman Reoorees

fryesrsdor o ftey she dovdopenent ofan ogmeamiion Darishnovative, deoessirahzad fewbie andedipoble wesre tiking
s Fethslook s ourapnecah o urnen sosonror manegermend. Je 0, through coosdination with PTO s Pantncoship
Caunnd, Srarepk Diverdty Counod, smianployerunions, e Ehumen RewsorcesRoungic Diversity Plan wasdesged.
Theplen Bameson the Bliowing sems
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Rerrusiment

Hecmmnning Satour mccen depemchapon s ligh ooy brosing, swelissdvene work Boroe, the PTOwdlnsesmovatpes
eatrench tchrsque anddoennse mumes i gy ewively budide hiph gmslty werk Toren,

Caarverdimagenwent

Wesre comare s meting the camer siarprrnent anddevelopment needsofoue employersaswell us the cequirernents
ofthe P10 B emplay eeswho can achievein s highly svwsated snd highly techmieal enviconmunt, In 1994, asaplodge
WO AN peten L prepace our work Rseee for thiechallenges and chanpesshieadin the 21 Century week plaix, the
1 U niversty wasestablished Under thispeogmn, eraployers bove theapuertunity to purase cedifiennes, bachelors
andeverieatty pradiate beed dogroes, Mo than Blmmploves by tskingoourssduningshe Lnavorny's Srst swrocder,

Gty of Warkl
Wrsteive i provade s supportive snd heelthy work envercsment whem hevalues oispudity, werawork seedperncnad andd
Beniy comvmimentiaan be Derred andtehoend. Towkimsnpenvora imses, work b progrmsasiinon

" mnspprseniteekiions, se PTO Patrenbip Coid wm szmatedd. The Counod-represntingrsassgpent e union
epremssier b ondoveioping el nipposties work plae polics anchpraciiions,

sy s Ky aaien

Openliros o fesmimiaication amengall leveds ofemploy cesire cries] s achisving our massan, Tomainzsin effrive
seanmmniedonchannds, we will apply eehnologicatidvancesin communitstions induding eleeranicmal sndbatietin
bourtis, os wellasmakeuse ofirdiional approsches sich asempley e newslettees

Coan e wnidy Servsice

Thesuststessedsnoprnization issetonly telinedby oasomplishmossin e busnesworld Ixaaloty tadevstion s
snpronoy end postirely infuencng e conrnay. b inch  condes. B dowingoursormtraen o bothout koo
st mmprs] comrmanity e TTO proidevasioussdamiznal smitommunty cutreach progrusns

Frppre Mo T nsmtivnrwritde odronbtred vntresch progten eprove stist thercisan hvenior Brovesyors, Troug st
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