
A Message From the Director 

U.S. Office of Personnel Management 

The om,c or Personnel Managemcfl1 (OPM) i~ the Pn:sidcnt's agent and advisor for orer:1ting 
and continuollsly improving !he Govcl1lml.'llt's :;:.ys-tcm or human rC:Wl1n.:c I1wllngcmcriL Simply 
statcd, (jur role is 10 assist Fcder.al agcncic5 to get the riff/If people in the rigJil.to!>!> with the right 
skills, at the right lilile in the right way-~so they eno produce positive results lor the ,\rnerican 
people" 

OPM's rccort! during the eight ycms of lhe Cllnton-Oml! Administration hm: been a stellar 
example of ho ....' public <lrld privuic employers arollnd the CQlInlry can rrOlllolc diversi1Y and a 
family-friendly work environment while 1101 only mainl:lining. b~1! impl'l)l'i/j~ efficiency and 
CIJcdivClH~S.s. Our vi;;iIJn has been 10 creaLI.' a govcrnllleill Lhal Illl...'ds and exceeds Ihe puhlic"s 
expectalio!lS of ils workforce and the nlready high staud'l.fds we set lor ourselvcfi" 

As jhc ClinLon~Gore AdllliHIsllr'ltion Cl1!llc$ to II dose, ..... e lwvc rcaBled that ..·ision as H restlll of 
our employees· cXlmordinury dlorts Hnd the strength .Jf !hc 10HlI O!'M family. The hallmark of 
our !,lICCC5S as ,111 :tgency is a profcs:;;ionnJ civil service thai honors 1hc meri! principles, rt..'spccts 
the dignity of cmployees nnd customers, ami has an inhcrcill anililY 10 change and adapt. 

In Illy scven yems at OPM, I have \Vorkt:d elosd)' with the women and mcn who work Jay,in <lnd 
day~out (0 mnke our agency un enduring success. I could not bc more proud of their coHeClive 
effort!' £lnd thcir commitment to c:v.;ellcncc. The OPM leam has worked 10 creatc c\ls!omer~ 
J'oe\lsed, SOiutlt)lhHienled fk)!icies that trans<;cnd the Iwliticnl elH'iWllll1en! and [()CllS Oil the daily 
ae! of governing. 

Thc challenges we have nIece! at OPM Ih!\lUg!:OHl the two Clintoll-Gore Lerms hurl' becn 
signiiicam; and yet. this small but remmkable govcnllllenl agency hus performed ,Jbovc all 
exrectations in IIddressing tl1cm squarely nnd cff<.'COvely. Eurly Oil, 'vc fit OPM recognized the 
imrCl"lllivc l(l recruillitld rc!:\ln 11 lfih:l1ted, higl: ljililJity lind divcf;;.; Federal worklorcc (0 uddl\.'ss 
our Iwlioll'S mo~l pressing domestic und intcnmtionaJ issues. The meril·bnsed employmellt 
system for which we are responsihle continues to serve as a model for olher nations .. The human 
resources policlcs administered hy OP;"'''1 crC<l!~ a rcsull:;~orie.nlcd clwironm~tlt lhul encourages 
Federal cmplny<..~s 10 nC~I\,cly .;\);,-Irihulc [0 their ugcney'3 mb;;ivll. 

I am certain that the Iong~lerm legacy of The Office of Personnel \innagl.!ment during the 
Climon·Gorc Admini:;lrlltion will be n ueHer~tra[ned, more pmJesl'i{)llnl and diVers-I.! workforce Jar 
the 21'1! Cel,iury. J Uln proud to have played a role as Ol'M's DireclOr during a very importtull 
time f~Jr our country. 

Janice R. Lnchnnce 
DireC10r 
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