A Message From the Director

U8, Office of Personnel Management

The Office of Personnel Managemernit {OPM) iy the President’s agenl and advisor {or operating
and comtinuously hnproving the Govermment's system of human resoires management, Simply
stated, our rode is (o assist Federal sgencies o get the righi people in the right jobs with the rigls
skilly, at the right time n the right wap—so they can produce positive results for the American
people.

DPM's record during the eight years of the Clinton-Gare Adminisiration has been a steflar
example of how public and private employers around the country can promote diversity and a
family-friendly work eavirenment while no only maistaining, but dmproving cfficieney and
cffeciivenens,  Our vision has begn 1o ¢reale a govepment thal mets and excceds the public’s
expectations of its workforee and the alrcady high standards we set for ourselves,

As the Clinton-Grore Adnnsisteation comes fo a ¢lose, wo have realized that vision ag a resull of
cor employees” extraordinuy eiforts and the streagth of the 1oial OPM family. The hallmark of
aur sueeess as an agency is a professiomal civil serviee that ronors the merd prineiples, respeets
the dignity of employees and customers, and has an inherent ability 10 clhange and adapt.

In my seven vears at OPM, | have worked closcly with (he women and men who werk day-in and
day-oul 1o make our agency an enduring svceess. | gonld not be more proud of their callective
eiforts and their commitment to excelienee. The OUPM feam has worked 1o create customuer
focused. solution-oriented policics that transcend the political cnvironment and foous on the daily
get of poverning,

The challenges wo bave laced st OPM throughoeut the two Clinten-Core lerms have been
significant. aml yel, this small bt remarkable governnient agency has performed above sl
expectations i addressing them squarely and effectively. Early on, we at OPM recognived the
imperattve e reeruit and refaim a Wlented, high guality and diverse Federal workforee o address
owr nation’s most pressing domestie and international issues. The merit-based emplaymen
system for which we arc responsibic continues 10 serve as a model for other nations, The human
resources policies adminisicred hy OPM create o resulis-orionted environmeut that encowrages
Federai emplovees 10 actively conlribule to their ageney’™s mission

T am certatn that the long-term fegoey of The Office of Persounel Manapement during the
Clinton-Gore Administration will be a better-tenined, more professional and diverse workinree for
the 21¥ Century. | am proud 1o lave played o rale as OPFM’s Direetor during a very hnportant

tirne for our conley, ? géam—*
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