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I 
FOR IMMEDIATE RELEASE Contact: E.<;InumgJ!lTnes, 
October 3, 2000 (202) 606-2402 

I 
I 
pood News for Employees in the Federal Employees Health 
I Benefits Program 

I 
W~shington, DC - Over 1.4 million federal employees who participate in the Federal 
Employees H.,.lth Benefits Program (FEHBP) will enjoy the benefit of premium conversion, 
a tax law provision that aliows employees to pay their health insurance premiums on it pre
tax basis. By paying for their health benefits using pre-tax dollars, employees ;,ill see an 
inc·rease in their take home pay.

I 

I 


"1 am very happy that we now have premium conversion in place," said the Director of the 
US:Office of Personnel Management, Janice R. Lachance. "It is something that I have been 
fighting for, something that "ill put more money in the pockets offederal employees."

I 

E~ployees ean calculate their tax savings by multiplying their annual FEHBP premium by 
the, percentage they would normally pay in taxes on that amount of income. For example, a 
typieal employee who pays $1,736 per year for self-and-family coverage and 35.65 percent of 
sal~ry in taxes will save $619 per year, or $23.81 every two weeks - roughly a 2 percent 
increase in the after-tax salary of an employee making $50,000 a year. 

I 
"We have already seen the success premium conversion has had in the private sector." said 

Lachance. "This will help the federal government remain a competitive employer, and it is 

certainly good news to employees and their families." ., 


I 
Employees will see the effect of premium conversion in their paycheck for the first full pay 
period in October. 

I , 
Fot more infotn1ation on Premium Conversion, you may go to 

W~~1V ,QQIn...gOVLin.~tlre/.health/QL~!!lxfehb. 


END 

OP~1 oversees rhe federal workforce alld provides the American public with up-to-date 
employmelJl in/ormalion. OPM also supports U.S. agencies with persoIJnel services and policy 
leadership including staffing tools. guidance on labor-management relations and programs 10 

I . , 

http://www.opm.gov/pressrel/2000IPremiumConversion.htm 1216/00 

http://www.opm.gov/pressrel/2000IPremiumConversion.htm


OPMNEWS 
E AS ELR E 

FOR IMMEDlATE RELEASE Contact: Edmund Bymes . 
September 19, 2000 202-606-2402 or edbymes@opm.gQv 

President Signs Long-Tenn Care Bill 

j Washington, DC - With President Clinton's signing of the Long~Term Care Security 
: Act during a White House ceremony, long-tenn care insurance will become a reality for 
i federal workers. members of the military, retirees and their families. It is the first new 
i benefit offered to federal employees since the inception of the Federal Employees 
I Retirement ~ystem, with its Thrift Savings Plan comp<ment. in June 1986, 
, 

: The legislation authorizes OPM to design a iong~term care package that offers flexible 
: benefit options 10 meet the diverse needs of the federaJ family" A range ofservices. 
i including home health care, adult day care and nursing home Care, will be covered. The 
, program will be available to civilian and military employees, retirees, and their eligible 

family members. 

: Long-tenn care coverage will become available no later than October 20Q2. 

-end~ 
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FOR IMMEDIATE RELEASE Contact: Michael OrenstJCi.n 
August 23, 2000 (202) 606-2402, 

, 
OPM's Privatization ofFederal Investigations Advances to Finalist 
: Round ofInnovations in American Government Award 

, . 
WaShington, D.C. - With the employee-owned company posting savings of $65 million for 
America's taxpayers since '996, the U.S. Office of Personnel Management's Privatization of 
Federal Investigations has earned a spot as a finalist in the prestigious Innovations in 
American Government ~wQrds Program. 

Th~ announcement of the Privatization ojFederal Investigations as an award finalist was 
ma~e today in Boston by the Ford Foundation and Harvard University's John F. Kennedy 
School of Government, sponsors of the award. . , ., 
The: privatized investigations unit now operates under the name US Investigations Service 
(USIS) and pmvides quality investigations services, at less cost. It is the first employee
owned company to be spun off from a federal program.,, 
"This is a perfect example of how Vice President Gore's program to reinvent the federal 
government should work," said OPM Director Janice R. Lachance. "On behalf of everyone 
who worked So hard, over so many months to fashion a privatization plan that would work 
for our customers, the American taxpayer and the affected employees, I am delighted to 
learn of this news. Advancing to the round of finalists reflects mightily on the work they did 
to get the privatizedt employee-owned investigations operation up and running." 

I 

The Office of Personnel Management successfully moved 700 highly trained and motivated 
employees to the US Investigations Service, Inc., an Employee Stock Ownership Plan 
cOl1)pany. All of OPM's investigations employees were offered jobs with USIS at the same or ' 
better salary and with comparable benefits. aPM retains policy and oversight control for 
federal agency clients, 

Of the more than 300 applications received, only 25 have become finalists for the 2000 
lrmbuations in American Government Awards Program. The Ford Foundation and the 
.Jotin F. Kennedy School of Government "ill announce the 10 winners on October 12.

I . 

j -end
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I 
I 

FOR IMMEDIATE RELEASE Contact: Joe Cowar\ 
July 28, 2000 (202) 606-1710 

I 

I Congress Passes Retirement Coverage 

! Error Correction Legislation 


Washington, DC -- Federal employees who have been harmed by administrative errors 

affecting their retirement plan coverage will receive fair and equitable treatment thanks to 

legislation passed today by the U.S. Congress, according to U.S. Office of Personnel 

Mahagement (OPM) Director Janice R_ Lachance. 


"TJis important bill ;"ill bring long-awaited relief to thousands of federal employe~s and 

their families and I am delighted at the bipartisan spirit in which it has been enacted," 

Lachance said. 


Most of the errors occurred in the mid~198os when the federal government created a new 
retirement system while leaving the old Chil Service Retirement System in effect for most 
employees. More than 2.6 million employees are covered by the two plans and a hybrid plan 
created at the same time. While employing agencies placed the vast majority of employees in 
th.fright plan, several thousand employees, a small fraction of the total, ended up in the 
wr~ng system. 

The new law, The Erroneous Retirement Coverage Corrections Act, will allow OPM to 

remedy these errors and ensure that employees who were placed in the wrong system for 

three years or more will not be harmed. 


#### 

, 
For more information on this topic see http;lLwww.oll.l!!.gQ.y/asd!htf!l!~oo()/oP=J1.Q.htf!l 

I 
OPM oversee,; thofederal workforce and provides the American public with up-ta-date 

employment information. OPM also supports U.S. agencies with personnel services and 

policy leadership including staffing tools, guidance on labor-management relations and 

prOgrams to improve workforce performance. 


I 
Information on OPM responsibilities, programs and initiatives may befound at 

f
liltp:/ /WWlV.()PJ1l.g.{Iu 

I , ",. " 

I 
r 

r 
hltp:llwww.opm.govlpresSreIl2000ICorrLegis.htm 1216100 
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FOR 1\1MEDIATE "ELEASE CONTACT: Michael Orenslein 
I 

Jul~j 26. ~OOO 202-606~2402 or mworensr(mopm,gQv 

I 
President Clinton Acts to Hire 100,000 People with Disabilities Into the Executive 

I 
I Branch; OPM to Oversee Program
I ' 

Wa~hjnB1on. D,C, - President Cinton today announced the federal govemrnem will be able to 
hirJ 100.000 people wilh disabilities and charged the U.S. Office of Personnel Management with 
(!ve:rslght of the initiative, 

I , 
The :\dministr:l!iori's initialive. to be carried oul over five Years. builds upon its 

P:lS~ $UCCC55 In g!'\'mg people in the disabled commumty ::l stage to show ll,ey can successfully 
..:onrlbute In the workplace while enhancing Ihelr eConomIC prosperity. 

I "It is So vcry important that men and women with disabilities be given every 
DpponunHY 10 tully' participate in the unparalleled prosperity our nation has witnessed over the 
P~s~ s\!vcn vears." said OP\1 Director Janice R, Lachance. the President's chief advisor on 
(.;:tlhr:.d hu~an reSOllrce issues. "The quality of work performed by people with disabilities·· and 
;helfll:1 r;mge ot occup;uions lr.ey hold ··unly serve to reinforce the Cfinton-Gore 
:\Jmmlslrallon 's COnlnlltment 10 00 more for those who onlv need a chance to show \\ h~t they, ., 

.,;,m thl t'ur ..\m!.'flca," 
,• 

, The PrcslI,km signed an ExecUllvc Order pUlling the hiring phm IOto mOHon 10 

r..:dH!nmOn o(!hc 10'/\ :mn!n:rsarv oflhe Americans with D!sabilitics Act. 
I - . 

I 
L'lioer lhe Executh"e Order, C:lch agency and dcpanmcnl \,:!l1 subnllt to OP~ COr 

,.or,rm;ll a hlucpnm Jetailing: a comprchensl\'c s-tr:J.Icgy lor rccrulting ;;nu IHrH'lg pl!ork \\ nh 
d!s;'!rHhth.'s. L:lch;;ncC' has sent:J memorandum 10 hC:J.ds of executiyc Jep:lrtmcnts :lnd ;;gencies 
,~\:Sl.-rlt'll!l\! [ile ,nI0rm.llwn li1;!\ mWH b..: ..:onlalncd in [ileir plans" Thc blu..:prmts must he . . 
"lIi11ll1lh:J 101' jP\l b~' S,,'rh::nbcf 25, 20(JO. Each hlllcpnnt WIll Jl.!scnhc: 

, 

,) Ihc J:;cncy's rbns flJ( rccn:!l!!ig ;.md hinng qU:.llllkd mdmuu;;.ls \\llh:..t 
,j!s:..thdny. Jnl.! prQ\"idc lhe number of likely hIres. and l!\C- (lCCUp:..tiH>OS and grJdc 
k\"(:,i:; n( ~:\pc'tcd hircs: 

-morc· 

Office 01 
Communications 
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v the ;tgency's plans for training, memoring and working with new hires on career 
development strategIes: anu. 

<) the ::lgenc;:'s strategy 10 ensure {hat reasonable accommodation needs are meL 

OPM will track the government'S progress beginning wilh people hired on 
OClober !, ~OOO. 

To achieve the Admimstration '5 hiring objective. OPM will work with agency 
!:um:.m fl!SOUrces officials:o maKe surc ihey are aware of all available hiring authorities, [n 
,IJJlllOn. n:cruilmen{ and hiri:1g o(iicials Wit! expand their outreach efforts and make 
.!~('t,)mmOlhltl0n (or people \\'1111 llisablli!lcs a primarY objecm'e, , . 

., 
In October 11)1)9. OP,\I rdeused .Icccssmg OPPOfWtIlty: The Plan for Employment 

. ,I "I'upic \11111 /)HuhllwL's til 111l,: Fnh..-ml (;U\'erlmU?tf1 and People \l'i/h Dis(Jhtliries III tlte 
Ft'dl'~fli (ivn.'mmenr,' .'111 Empio.\ IIwn' (jlHlit.:. Together. these publico.lions o ITer information 00 

hmn\! ;.!uthonHes that can be tlscJ \0 hi:e qUJJifted people wIth disabilities and \vorkpJace 
,lcco;;'mo;Jallons. ;.IS 'well as ~uid;mce on Ir;)ining and promoting successful employees. 

cnd • 
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Federal Employee Health Insurance Becomes More Affordable - July 19,2000 Page I of2 

I 
FOR IMMEDIATE RELEASE Contact: Mic.h1leLOce.P§tein 
July 19, 2000. (202) 606-2402 

FEDERAI~ EMPLOYEE HEALTH INSURANCE BECOME!;; MORE 

AFFORDABLE 


i 
WaJhington, D.c' .- Starting in October) federal employees can use pre~tax dolJars to pay health 

insurance premiums to the Federal Ernployee~ Health Benefits Program, U,R Office of Personne! 

Martagement Director janice R. Lachance announced today. 


• 

I 
Lachance said that the government's new plan wHIlet Executive Branch employees save money 

. thrQ1ugb premium conversion. Premiwn conversion uses Federru tax rules to let employees deduct 
their share of health insurance premiums from their taxable income thereby reducing their taxes. This 
plan is similar to the private sector. which has allowed their employees to deduct health insurance 
prerhiums from their taxable incomes for many years. 

"Ilddignted that premium conversion is being made available to federal employees. It is money in 
theit pockets and one way to lessen the effects of rising medica! costs on federal employees and their' 
fam'ilies," said Lachance, IIWe wiH continue to look for ways to make the Federal Employees Health 
Ben~fits Program (FEHBP) more affordable, while maintaining the high service and benefits levels of 
t1 pr~gram that is consistently cited as a model employer~sponsored health plan." 

. 

i 


Preinium conversion for federal employees enrolled in the FEHBP takes effect October I, 2000. The 
new rules \\111 be published in Wednesday's Federal Register. 

I 

The1method for calculating the tax savings is to multiply an employee's annual FEHBP premium bv 

that!ernployee's tax bracket, For example, an employee \vho pays $1600 in premiums for selfand ' 

fam!l)' in a year and whose inc~me places him or her in the 28 p<?rcent tax bracket and who also pays 

7.65% FICA will save $570.40. 


I 
-end-

Visit the website on this topic at ltl!J'J:/twww.oPJ1J·gov/insurelheaIU:t!pretaxfehblinde:;xJnt:n: 

United states Office of Theodore Roosevelt Building (202) 606-2402 
Offic::e of Communications 1900 E Street, NW FAX: (202) 606-2264 
Personnel Room 5F12 
Ma'nagement Washington, DC 20415-1400 
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OP~~ Unveils In:cm Program to Attract Top People ~ July 10, 2000 Page lof2 
, 

FOR IMMEDIATE RELEASE Contact: Michael Orenstein 
,lui" 10.2000 (202) 606-2402
I . 

! 


OPM Unveils Intern Program to Attract Top People 

Washington, D.C. - Uncle Sam "really wants you." 

sd much so that the U,S, Office of Personnel Management today unveiled the Federal' 
CJreer Intern Program, a program that ....il1 make the federal government a more attractive 
employer among "exceptional" candidates. The intern program, established by presidential· 
EXecutive Order, offers participants unrivaled professional experiences and training 
opportunities that are tailored to meet their professional goals. 

I 
The Federal Career Inter"n Program is open to all qualified candidates. including current 

federal emplovees, 


I . 
, 

"lam very excited about this program," said OPM Director Janice R. Lachance. "The Federal 
Cqreer lntenl Program \vill serve as a launch vehicle that delivers job seekers and current 
fe~eral employees to their ultimate professional destinations, whatever and wherever they 
might be. By helping people meet their professional goals. the word will spread that 
g6ycrnmcnt lives up to its commitment to help people reach their potential. In doing so, we 

\\;11 make federal public senice a career of choice," . 


Ih ' '1 ... b h' f h ' Lac ance IS equal Yoptlmlstlc a out t e Impact 0 t e career mtern program on agency 

sen-ices. "The Federal Career Intern Program will serve as a valuable recnlitment tool 

because it will help agencies maintain a steady stream of qualified employees in diverse 

oscupations \vho are ready to advance and assume greater roles," said Lachance. 

"Ultimatelv, vou, I nod all taxpavers v.-m be rewarded \'.ith better services."
I . C • 

, 

f r.:dhiduois hired into the pt'Ogram wnI occupy positions that are classified as either 

professionaL udministrativc or technical in nature. Interns v..;ll receive excepted-service 


I • 

"RPointments for up to two years at grades GS-5 through GS-9. With OPM's approval, 

appointments may be extended for up to one additional year. ' 


:\kencies wilt use OPM's advice and guidance to design a program that best suits their 

occupntional needs. including the formai two~year training component. Employees who 

..,ticccssfully complete the internship are eligible for non-competitive conversion to the 

c~mpetlti\'e chi1 service. 


I 

I , 
hit1:i!v.:wv.:.opm .go v Iprcssrell2OOO/intcrn~Prog.htrn 1217100 



qP}.:t Unveils fnlem Program 10 Auract TQP People ~ July ,0.2000 .. Page 2 of2 

According to President Clinton's £.xecutive Order signed on July 7,2000, the Federal 
Career Intern Program has been designed to attract "exceptional men and women'to the 
federal work force who have a variety of experiences, academic disciplines and 
competencies, and to prepare them for careers in the analysis and execution of public 
programs," .. 

The Executive Order pro,ides for the application of veterans' preference criteria and charges 
aPM v{ith developing appropri30te merit-based procedures for recruitingt screening. placing 
and continuing career development of Fe.deral Career Intern Program participants, 

-end

-~---------- -~--.. ....-------:-=-=---
United States Office of Theodore Roosevelt Building (202) 606·2402 
Office of Commumcations 1900 E Street, NW ~ FAX: (202) 606~2.264 
Personnel Room SF12 
Management Washington, DC 20415~1400 
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OPM Proposes Regulations Allowing FederaJ Agencies to Repay Student Loans ~ June 23, .. Page I of 1 

I . 
i 
I 

FOR IMMEDIATE RELEASE CONTACT: Sh~ron J.Wel1,,
June 23, 2000 202-606-2402 

, 

OPM PROPOSES REGULATIONS ALLOWING 

FEDERAL AGENCIES TO REPAY STUDENT LOANS 


Washington, D.C.-The US Office of Personnel Management (OPM) has proposed 
regulations that would authorize Federal agencies to repay student loans as a recruitment or 
retention incentive for candidates and current employees. ' 

"lnltoday'S highly competitive labor market, federal agencies need a wide variety of tools to 
help them recruit and retain the best and brightest candidates," said OPM Director Janice R. 
Lachance. ''This incentive will be a tremendous boost to the Federal government's battle to 
~in the war for talent." 

The loan repayment authority is one of several flexibilities agencies may use when trying to 
attract individuals to federal senice or retain employees for whom the government has a 
spCcial need. ' 

Repayments from an agency to an individual employee may not exceed $6,000 in a calendar. 
ye~r, and $40,000 total. An employee who receives repayment benefits must agree to 
remain with the agency for at least three years. The proposed regulations allow the head of 
each agency to establish an internal plan to review and approve loan repayments. 

I 
This authority can be used to repay student loans covered by the Higher Education Act of 
1965 and the Public Health Service Act. 

i 

Th~ proposed rules were published in the Federal Register on June 22, 2000, 
I 

End 
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OP.rvl' Expands Sick-Leave Benefits So Employees Can Provide Extended Care for Serious., Page I of2 

i 
FOR IMMEDIATE RELEASE CONTACT: Michael Orenstein ,
Junc 12, 2000 202-606-2402 or 

rnwot:~J)st@9PJ'IJ .gQ\: 

OPM Expands Sick-Leave Benefits 

So Employees Can Provide Extended Care for 


Seriously III Family Members 


wlshington, D.C. - Expanded leave benefits for federal employees lets them use up to 12 
\\'e~ks of earned sick leave to provide care to a family member with a serious he.a1th 
condition. according to U.S. Office of Personnei Management Director Janice R. Lachance. 
President Clinton announced the new leave policy during his June 10 Saturday radio 
ad?ress. calling it an employee benefit "every company in America" should consider. 

Lachance said the new benefit is valuable for its ability to help employees both at work and 
home. 

I 
I 

"Giving employees the opportunity to use more of their earned sick leave to care for loved 
ones \\ith a serious healtb conditlon is the latest example of the Clinton-Gore 
Ad'ministration', and OPM's efforts to make the federal government a model empioyer and 
an 'employer of first choice," said Lachance. "This benefit eliminates a significant barrier to 
cal."ing for a family member with a serious health condition:' 

Th~ new polky, which is part ofthe \'\fhite House initiative on family~friendly program~ in 
the federal \vo('kplace, becomes effective June 2.0. 2000, Regulations impiementing the sick
let~\'e policy app€ilf in tomorrow's Federal Register. 

, 
, 

President Clinton last year instructed OPM to follow the lead of other economicallv 
adbnccd countr:es th~t offer a broad mix of programs to support employees facing 
t:xtended familv-care responsibilities.I . , 
Sajd Lachance: "To help us sustain the gains in quality service delivei}" made possible 
through the- enormous contributions of our federal work force, \ ..... e must adopt a 
.;op,passionate mix of human resource policies. By embracing nn improved 'time-off policy 
io~ employees who become care~givers for family members struck by serious illness, we ",...m 
reinforce the bond between 'dedicated employee and 'caring employer,' thereby helping 
ensure better futures for both," 

12/6/00ottp I, i ""OW.apm. gov I pressrel!2000lpr -sickrg .hlm 
! 

i 



OP\1 Expands Sick-leave Bcnctits So Err.ployees Can Provide Extended Care for Serious.. Page 2 of2 

. 
Under previous regulations, federal employees could use from five days to 13 days of 
accrued sick leave to provide care for family members or for bereavement purposes. 
However. the results of a 1997 survey conducted by OPM noted concerns that the 13-day 
limitation was inadequate for employees dealing with the long-term illnesses of family 
m~mbers. 

Extending iea\'e benefits for the care of others is another of the Clinton-Gore 
Adminislration's initiatives to make the workplace more family-fljendly and the government 
a model employer. Examples of other family-friendly workplace initiatives begun or given 
greater support since 1993 include the expansion of aiternative work schedules, the opening 
of suteHite -work sites, an emphasis on telecommuting and programs to reduce home and 
workplace violence. 

-end-

United States Office of Theodore Roosevelt Building (202) 606-2402 
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OPM, Director Almounces t-.'ew Regulations to Implement Ground~Breaking Child Care .. .!O Page I of I ' 

, 

FOR IMMEDIATE RELEASE CONTACT: Cathy McDermott 
March 14, 2000 202-606-0132 or GmJ1ll:dcrm@op'm~ 

OPM Director Announces New Regulations to Implement 
Ground-Brealdng Child Care Legislation 

I 

Washington, D. C. -The U.S. Office of Personnel Management today released final 
reghlations to implement legislation to help lower income Federal employees with their 
child care costs. For the first time, Federal agencies can use appropriated funds to help 
lower income Federal employees with the costs of child care in licensed child care centers 
and family child care homes. OPM's regulations cover children up through age 13 as well as 
children with disabilities up through age 18. 

Thl cost of child care for some families can reach as high as 50% of their gross annual 
inc?me making affordable, quality child care out of reach. "With national child care costs 
ranging from $4,000 to $7,000 per year for preschoolers and from S8,000 to $14,000 for 
infants, most lower income Federal employees cannot utilize quality, safe child care for their 
children. This legislation addresses this great need," said OPM Director Janice R. Lachance. 
''This new legislation can result in better child care choices for Federal families. It can also 
help our employees achieve better work/life balance and increase their productivity on the 
job;"

I 
Federal agencies, lahar organizations and child care providers contributed valuable 
information and insights for crafting the child care regulations. The National Treasury 
Em'ployces Union led the way by successfully negotiating child care subsidy agreements with 
c'Omponents of the Department of Health and Human Services and the Internal Revenue Serce. . 

The final regulation and OPM's guide for implementing the child care legislation are 
avapable on OPM's web site, ~Yl!0-f,.QRn1!gO\'. 

-end 

. 
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E A S E R E/ L 

FOR L';!MEDIATE RELEASE CONTACT: Michael renstem,
February 8, 2000 202-606-2402 or mworenst@opm.gov 

I 

I Statement of Diredor Janice R. Lachance: 

: on Prohjhiting Discrimination in Federal Employment Based on Genetic Information 


"President Clinton today issued an important Executive Order that ensures the rights of federal 
e~ployees and federaJ job seekers against employmen1 discrimination as a result of analyses of 
their 'protected genetic information'. In issuing this landmark order. the President has protected 
th~ medica) privacy dghts of 1.8 million men and women and reinforced the principle that a 
p~rson's employment with the federal government wllJ be based solely on merit., 

I . 
"With the President's action, federal employees and job applicants can benefit from,the scientific 
co'mmunity's expanding knowledge base in genetic testing, but without concern that infonnation 
derived from genetic testing will adversely affect their employment status. 

" ..lndjust as empl0~ent decisions wii, not be influenced by genetics testing. so too will the~ be 
nel influence by genetics on the enrollment opportunities or care and:treatment options for the 
nine million men, women and children covered by the Federal Employees Health Benefits , . 
Program." 

### 

Janice R. Lachance is the Director ofthe U.S. Office ofPersonnel Management (OPM), , 

I 


As Director a/thefederal government's lead human resources agency, Lachance serves as the , 
chicfadvisor to the White House on federal HR issues, including personnel practices under the 
syllem a/merit principles. recruiting and retaining a qualified and diverse federal workforce, 
hekllh and retirement benlljilS" training. labor and management relations, and the Senior 
Ex~cutjve Service. 

I . 

~Ji..,.O~': 
l-~~"f. United Stata8 Office of Theodora Roosevelt Building (202) 606·1800 
~i\! ,::<~ 0lflc. 01 Communicatrons 1900 E Street, NW FAX: (202) 606·2264 
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CONTACT. Michael Orenstein 
FOR IM>AEDIATE RELEASE 

(202) 606-2402 
October 19. 1999 

m~yorcn:at€I.; PP.f!l.goV 

OP,'\1', First-Ever Plan [ncreases Employment, Career Opportunities for 
People with Disabilities in the Federal Workforce 

Washingwn. D.C. - To ensure that every Amcncan has the opportunity to work to their 
full potemial. President CEnton dlrc(;tcd federal agencies to implement the first-ever pJan 
and companion guide (0 assist them in the recruitment and promotion of people with 
disabilities, The President released the plan and guide. developed by the U.S. Office of 
Personnel Management. during his Saturday radio address, 

"fn spile of the good economic news. there are people in pJaces stit! not touched by our 
prosperity," said President eHmon. "Among them are almost three out of four Americans 
with severe disabilities who >,.\'anl to work. but aren't working, This is not just a missed 
opportunity for them. it's a missed opportunity for all the rest (If us, (00," 

"'1 am calling on our federal human resources agency, the Office of Personnel 
\rlanager'ient. to ensure that every ngency gets the help it needs to fulfill these 
commitments:' continued the President "We are the nation's largest employer. I want It to 
he a model for private industry. and this plan will help to do JUSt that." 

An:t'.ning (JppUrtlmif)': Tltt: N<m for Employmeru ojPeople w;lh Disabilities in the 
F,'Jt'ra! (fr/l'ernmt:nI is or~'s response to recommendations from President Clinton'S 
'~ask Fmce on Ihe Employment of Adults with Disabilities. In December !998. Vice 
President 

AI Gore charged arM ,\lith developing a comprehensive and workable plan to boost the 
,'conomic prosperity of the disabled community by making federal employment n reality 

i 	 !'or gn:attr riUmbers of people with disnbilities. 
I 
I 	 "1 ;lln cuo!idL'nt that the It:udcrship of the Clinton/Gore Administration. where the focus is 

\In 'induslon', will result in rt!al change and real opportunity for many. many more 
deseT'>ing Americans." said aPM Director Janice R, Lnchance. ",\ disability does nOt 
redUCt! the potential or drive of the individuaL" 

UP\1'3 action plan directs fcderal ngencies to: 

• R~cruit widely for positions at all levels of the federal workforce. 

* !':Q\'ille opportunities for students with disabilities iO participate in internship and 

hnJ:; i\\ ,,>,'W,\)pm.govipressr~ii1999/pr-dis.htm 
I 
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student employment programs . 

.. 	 Give full consideration to employees with disabilities for inclusion in 

developmental opportunities. 


• Collect and maintain data to monitor success, 

.. 	 Provide reasonable accommodations for qualified applicants and employees with 
d~sabilitjes"consistent with guidance from the Equal Employment 0pPorlunit}' 
Commission. 

The President also released People with Disabilities in the Federal Government: An 
Employment Guide is a 1001 kit for human resource professionals to use as they recruit. 
hire. train and promote people with disabilities. Chapters feature infonnation on hiring 
optlOns agencfcs can use to employ people with disabilities, including disabled veterans~ 
integrating people with disabilities into the workforce; and, accommodating the 
workplace to meet the needs of people with various disabilities. 

In September 1998. people with disabilities comprised 7.! 'percent of a downsized federal 
workforce that totaled 1,8 million employees. A decade earlier. employees with 
disabilities totaled 0.5 percL:nt of the work for<:e. In fiscal year 1998, the federal 
government hired approximately 1 3,000 men and women with disabilities. 

"The federal government is committed to. opening its doors wide to provide access into ow 

our buildings and into our na~ional programs - so that each individual can use his or her 
mients in ways that make a positive dif\crence to America." said Lachance. 

Accessing Oppornmiry." The Plan for Empioyment 0/People Wilh Disabilities in lhe 
Federal Government and People Wllh Disabilities in the Fcderai Gu"ernmenl, An 
Employment Guide can be accessed on OPM's web page at 
\I. \\ \\ " )jllll.gU\' 'I.:mploYIIJ !s:.Joi! i! i~:-,(i nd.:x .l1tm. 

- t!nd-

United States Office of Theodore Roosevelt Building (202) 606-2402 
Office of Communications 1900 E Street, NW FAX, (202) 606-2264 
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COI\TACT: Ivonne CunarToFOR IMMEDIATE RELEASE (202) 606-2402 . 
July 12. 1999 

i~(£I:l!1arf:Ujmm,go\' ' 

OPM Director Announces Hispanic Employment Initiative Is Making 

Headway In the Federal Workforce 


CORPUS CHRlSTI - U.S. Office of Personnel Management Director Janice R. Lachance 
today announced that the agency's Hispanic Employment Initiative is making steady 
progress in improving Hispanic representation in the federal workforce, As a result of 
OPM's Hispanic Employment Iniria(ive Hispanic representation in the federal workforce 

1 has lncrea:;ed by 2,000 Hispanic employees in a little m'ore than a year ago. 

! ,acnance ::ipoke before hundreds of panicipants at the National Convemion of the Lt!ague 
! of United Latin American Citizens (LtJLAC)·· the largest and oldest Hispanic 
I organization in the natlon·~ in Corpus Christi. Texas. 

Sinee OPM's \)'ptlin! I E~!';lnic .Emp!\l~ menl Jnltiatin: was launched in September of 

1997, the represcrnatlon or Hispanics in the federal government has increased from 


i 99.064 in ;~eptember of !997 !o 101.124 employees this March. 

,I 
:v1oreover, Hispanic representation in lhe Senior Executive Savice has doubled under 
President Clinton and Vice President GOferS leadership. from 1.4 percent of all SES 

Il'mptoyees in 1993102.8 percent this March, It has increased by 30 employees in only six 
. months. (rom September 01 i 998 to March this year . 

I in addition, uS a result ofOPM's internal H}po,im rhn WhlCil \.....1.s bunched last faU to 
improve the rcpresen!<Hion of Hispanics at the agency, this year's hiring of Hispanic 
applicants has increased to an aVt:r3ge of 10 percent of all hires at OPM. The govemment
wide 9-point plan and the 3gency's to-point plan have provided federal agencies with 
models 10 improve the rep:-cscllt31ion of Hispanics in the federal workforce. 

"We need t(l continue the ;,:ourse. grasp lhe mOmentum ;0 achieve full represenl;ltion of 
Hispanics in the :'cderal government," Lachance said. 

Since the implementation u:' OPt-,·l" 5 J O-point plan. 85 pcr;;;:cm of all OPM job vacancy 
1 J.nnt)unCcr:1cnis were P,)SlCU on OPM's \vebsite. a1 WW\\'W,:ljpbS.llpliLgPV. \-vhich
I rr(Jv~dcd inuividuals. with or \ .... il))ou{ federal employmem mHUS, \-\lith the opportunity \0 

) apply lor these Jobs. This is. a sigr.l!lcant increase from 35 ],)crccnt in FY 98. . 

Although Hispamc repn:sl.'mation :s impro\'ing steadily, Hispanics continue to be the only 
I :ninoril)' group that is \!:ldI."ITep::-est:ntcd in the federal government. Currently, Hispanics 

I 

I 
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n.:prcs!!nt bA percent of 111<: federal workforce. but they comprise 10.8 pertent of the 
ei\ l!ian labor force. 

··\1y cQmmitment is to fulfill Presldent Climon's and Vice President Gore's vision to 
(feale a government that looks like America by achieving a fully diverse workforce." 
Lachance .dded. 

At the convention. Direc:or L.:u;hLlnce wil! sign a historic pannership agreement with 
LULAC President Rick [),waJina. The agreement strengthens OPM's and LULAC's 
commitment to work togciher 10 support and improve employment and career 
development opponuniues for Hlspanics at all levels of the federal workforce. 

The ptlttnership buiids on prior agreements with Hispanic organizations. including OPM's 
partnership with the Hisp~njc Association of Colleges and Universities (HACU) to 
provide Hispanic students with the o?poftunity to gain work experience in the federal 
government through paid internships, 

Director Lachance also announced that she has made a commitment to sponsor job 
inforrnationitouch screen computer kiosks to ensure that 20 percent of all Hispanic 
St:![\'ing Institutions nave f..i;Jsks placed a: their institutlOns. The initiative is part of the 
~i..)\'emmt!nt.\\"ide Hispanic En:p!uYIl1t:n! Initiative. The touch screen computers provide 
easy access to inforrnutiuri on over; 0.000 job vacancies in the federal government at any 
glven lime. Currently. the kios,.s are placed at 27 HAeU member locatiOns, including 
Texas A & M University in ~orpus Christi. 

The Oiret:tor announced fhat tht! agency will develop a guide on how to retain and 
po-ornclI! Ilispanics in tne fl"ccral workforce, . 

·"T0 em.me the success ol·tht.: I-Espanic Employment Initiative, we need to focus on hiring. 
n!lcntion. training and pro mOl ion of 1-1 ispanie employees. especiaUy from mid~lt!vel to 
:,cnior h~\ eI positions in·gon.-clIllcl1t.,. L:lchance concluded, 

. () 

United States Office of TheOdore Roosevelt 8udding (202) 606-2402 
Office of Cornmunicatlons 1900 E Street, NW FAX; (202) 606-2264 
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CONTACT: Ivonne Cufiarrc, 
FOR IMMEDIATE RELEASE (202) 606-2402
June 24,1999 

k~}.!n~ll(~)!?!1m,g(JY 

OPM Issues Guidance on Handling Discrimination Based on Sexual 

Orientation


I 
Washington. D,C.•~ The Director of the U.S. Office of Personnel Management, Janice R. 
Lachance, unveiled a new guide to help federal employees who believe they have been 
discriminated against because of their sexual orientation. "Prejudice against any group is 
intolerable~ and it certainly shouldn!t be tolerated in the workplace/' said Lachance, 

I	The guide, entitied At/dressing ~xua/ Orientation Discrimination in Federal Civilian 
Employmem: A Guide to Employees' Righls j comes in response to President Clinton's 
historic executive order prohibiting discrimination based on sexual orientation in the 
federal civilian workplace. 

I 

: "Employe.!s should not feel helpless when they believe they are being discrimjnated 
I against, especially when all they are trying to do is their job;' said Lachance, 

) While the Guide outlin~s avenues for addressing discrimination in the federal workplace, 
i it does DOt create any new enforcement rights, such as the ability to file a grievance with 
t the Equal Employment Opportunity Commission, 

lThe Guide references four ave~ues for those federal employees or applicants seeking 
, help, including: the Merit Systems Protection Board, the Office of Special Counsel, the 
: Negotiated Grievance Procedure, and the Agency Grievance Procedure, It also outlines 
: the procedures to follow when seeking guidance, , 

i The Guide may be accessed at www.opm.gov. 


~end~ 

United States Office of Theodore Roosevelt Building (202) 606-2402 , 

Offic:e of Communications 1900 E Street, NW FAX: (202) 606-2264 
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CONTACT: Edmund ByrnesFOR IMMEDIATE RELEASE 
(202) 606-2402

June 7. 1999 
l'd~YITWs-:r:.i, Ilpm ,go\' 

WHITE HOUSE DIRECTS OPM TO ACHIEVE MENTAL HEALTH 

AND SUBSTANCE ABUSE HEALTH COVERAGE PARITY 


Wasbingttm. DC -- President Clinton. in his address today at the White House Conference 
on Menw! Health, directed the U,S. Office of Personnel Management (OPM) to achieve 
parity for mental health :md substance nbuse coverage in the Federal Employees Health 
Benetits Program IFEHBP) bv 2001, 

"I believe Ihal OPM. In cooperation with these health plans. can demonstrate that mental 
health and substance abuse PJ.rity can be achieved at an affordable price." said Clinton, 
"The goaJ is to make plan coverage for mental health and substance abuse care identicaJ 
to traditional medical care with regard to deductibles. coinsurance. copayments. and day 
and visit limitations," 

In response. OPM Director Janice R. Lachance issued a letter to over 285 participating 
health plans enlisting [heir SUppOTl. The FEHBP is by far the largest employerMsponsored 
health insurance program in lhe country, covering about 9 million people including 
federal l..'lTlployees. retirees and their families. 

":\iTord4lblc Jod f:m health care coverage is vital for those suffering physically or 
Illenwliy:' ~uid Lachance", ··OPr-.·l will work \\'ilh the health plans 10 introduce managed 
hehavioral health care components that incorporate proven techniques such as case 

. rnanagc.:m,:nt. ,1lHhorized treatment plans, provider networks using effective screemng und 
referral prucceures. pn!-c!.!nific~ltion and disease management." 

Because pf its size and the large number of partlcipatmg health plans. the President nOlcd : 
thaI the FEHBP is in ;} unique position to serve 3S a model for other employers and for the 
;nsunmce mcustry. 

()q:r till.: raj! Sl'q~raJ Y~;'H$. Ihf.' FEIII3P, has been moving tOward mental health and 
",ubstam:~ at1usc pari!y. 

OP;\l bas diminau:d lifl;:time and annual maximums in the Program, and negotiated \I,'ith 
, "tans h) move :.lway from comractual day and visit limiHlIions and higb deducliblcs,. 

I.:opaym.:n!s. and coinsurance for mental health coverage, For 1999. pharmaeotherapy, 
Inc-uK;}1 VIsits and testmg to monilOf drug treatment for memal conditions \\'ere covered 
:1.$ pharma<:t:utlcal disease ma:lagem.:m. 

http://:wv,w.opm.guy,pressrcI/1999Iheal th,htm 
i 
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Gi\'cn recent advances in lreatment and related factQrs, the President'is confident that 
parity in the Government's health ~nsurance program for federal employees. retirees and 
their famities can be achieved affordably thrQugh appropriate care manageme~t. 

-END-

United States Office of Theodore Roosevelt Building (202) 606-2402 
Office ot Communjcatu:}ns 1900 E Street, NW FAX: (202) 606-2264 
Personnel ~ Room SF12 
Management washington, DC 20415 w OOOl 
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FOR i.\I'lEDIATE RE~EASE CONTACT: l\·lichaei Orenstem 
:Jo\'ember 9. 1998 202·606~ 1800 or mworenst@opm.gov 

OPM .\lakes Ufe Easier for People Pondering Healtb Care Open Season Choices 

\'\"'ashmglon. O.C Federal employees and retirees pondering which health care planu 

hest suns the:r needs are ge~nng extra. help from the Office of Personnel Management during the 
"<ovembcr" 10 December 14 Federal Employees Health Benefits Program {FEHBP) open 

.. l"he nJ:!marks o( the :eder<l:1 health care program arc quality J:1d cnolce." said OPM 
:)!rCCIOr ~':n1CC R LJ.ch,1r.ce "we are leading the nation in complying with the President's 
r):u~;:n:s Bill U~· Righ~s. whiCh Improves both quality and choice. And we're Improving 
(U$lomCr s.ervlce :Inc choice through a pilot program that helps federal el'.fol1ees decide \\truth 
health c:lr~ plan bcsc meetS their needs," 

The pl~Of progra..-n on lhc Internet .. ?JanSrnartChoice -- gives employees a."1d retirees 
i\':n\.: 11', \~3:r,\'lo.nd. \';rgH~;il. Pl.!r.nsyiv:mta. North C::u-olina a:ld Washmgton. D,C. :1cceSS to an 

';>1\1;..: ::','Jllh n:.in c0:np:mson laO! Jl OP!\1's rEHBP \\CO page..·\bout u25.000 ..:rnpioyees: and 
·~':'r ...·\..'$ il'o,::(1 the fBiol ;),eas. 

·";;.:lectlog J I1coith pian IS J \'C':;" persona! m:.\HC:r. and decisions a:-e based on factors 
::l1JtlaC 10 Ihc lndl\'lrlual ur (Jml:y,"' LJchance said. "PlanSmartChou;:c aHows enroHees to 
.,Imn:':il: ;,j:..lns on Ihc DJSIS O{Whilt IS mos: ImponaIil to them," 

: kc:!ust: It IS ;J pllo: p~ogram, ?l:mSrr.artChoice· 5 evaluJuor.s an: available only on Health 
',L.lIr.l.,::'::!r.cc 0q;.:.inlntlcns (HMOs} that operate in lhese five arc;'.l..S, However, there are t3 fee
';'H·~'r'.lrC ;)Ilns ,H'lc~eJ Ih;ouS-h FEHBP whose boundaries stretch beyond these areas. and 
',:t,;(,',;,:: \,'::rolkcs n:'1lI0fl\\'lde C:lJl c\'3Iuate the fce-!or-Sen'lce plans wlIh PbnSmarlChoice, 

7'he il~tCr.l!:t address for Jcccssmg Plan$~nanChGlce!$ www.opm.go\,iinsurc, Look for 
'::c . ,.')\j rilr. Hu'orma:lOfl :.t:ld dIck on Help Ate Choose a Health Plan. 

\l\e :CC"':SSlfli;' Inc sile. ~mployees luentify plans ,j\';l!~ab!e to ihcm by !..:eYlr,g in their zip 
":'h.'$ ,i:',,~ (ll:nnlC'llfl~:l hnet"p;olih::, Emp!oyees then fill in their Individua! pre:'erences, 

-~more·· 

:lfl'C& or 	 -Moacre Aoosave;t 8uild,ng (202) 606·;800 
COf71mU~I:allons 	 ~ 900 E S:r6st NW FAX: 12021 606·2264 

Room 5Fi2 
'Nasn:ngion. DC 20415·0001 
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Cumparail\'e InIQnn:Hlon provided to Pl:mSmanCholcc users includes medical benefit 
:':J:urcs. ":l!stOmer s:msfac:lon raHr.gs. Q(crediwtlo:1 Siatus. size of the provider care nei\\'ork, and 
':OSL 

PlanSmartChoice users will encounter a menu of ractors used in the evaiuation process. 
They Soekct their preference between two parameters of medical services and features. For 
examptc, one question asks the user's preference between a health pian that has no annual 
deductIble and offers no dental care coverage, or one thaI has an annual deductible of $150 but 
covers ;;. vartety a f dental procedures. This and other preferences are cross-referenced and 
\~elghed. Pl:l!'1SmanChOlcc then presents the plans that best fit ~he user's choices. 

Other mfonnatlOn provIded inCludes satisfaction data from health plan members. health 
;'li:m comoa.r.sons. and a glossary of terms, 

"We're paylOg so much OcHer.tlCniO consumer informatlon bec3use Ihat is a cornerstone 
"I !he f)rC'sttlc;;t 5 Patlems' 13:1: 0~" Righ~,',' Lachance sa:d, "The President's AdvIsory 
l'I..'r.'Iml5S1Cn on CO:1sumer protecllon and Q'Jaiity in'the Health Ca:e Industry, l;S well as IDS 
;J:mems.' 8 ill of Rights, stress thal we need to 'strengthen the hand of consumers'. Education 
.mO mform.'.lllon arc cnt:(allf our employees are going to make sound health care decisions, 
Sound heJ\ih CJIe decnm:ms must be based on more than' rates and your best friend's 
.(commendatlon . 

.. \5;10 employer. We must make sare that those p3TlH;:ipatlr.g In cur he:mh insurance 
"~o~r::n h:l\C' J wide Jnu full \ :mcly of inforrnalJOn that lets ll1em make mfo:Tned choices. 
:'1 !Jr\.~ m:trH..'hOIC t: helps do I hat."
I . 

P!J1'l:lmmChOlce was developed through a grant from the Agency for Health Care Polley 
,\.. R,,;;.t'JfCr., Oepanmcm of Health and Human Services, TIle pilot is presented by OPM and the 
',.;;lOnJllnsl\!u[c of He-31th! :-:!H), 

-- ~nd .. 
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federal Emplovees Health Benefits Program Complies with Patients~ Bill of Rights Page I of2
I < 

CONTACT: Bruce John Milhans 
FOR IMMEDIATE RELEASE (202) 606,1800
Monday, Nov, 2, 1998 

I 

I Vice President Gore Reports to President: 
Federal Employees Health Benefits Program Complies with Patients' Bill of Rights

I 
Was,hington, D.C. ~~ In the East Room of the White House toflay, President Bill Clinton unveiled a 
report from Vice President AI Gore that detailed how the federal government has complied with. 
pro~isions of tht: President '5 Patients' UiU of RilJi}ts. 

, 
: 

"Th~ Patients' Bill of Rights applies to almost 9 million people covered by the Federal Employees 
Health Benefits Program, and at a cost ofless than a quarter per enrollee peT year," said Office of 
Persbnnel Management Director Janice R, Lachance, "It is difficult to understand why the humane, 
cominon-sensc and economical provisions tbat the President has provided fOT federal employees arc 
not t?eing made available to all Americans." 

Vice President Gore's report documents that the 285 health plans participating in FEHBP in 1999-
which together cover nearly nine million federal employees, retirees and their dependents~· will 
implement new patient protections, 

In Flbruary, the President directed Medicare, Medicaid. the Office ofPersonneJ Management. the 
Dep~rtment of Defense Military Health Program, and the Veteran's Health Program -- which together 
ser\'6 over 85 million Americans -- to, where possible, come into compliance with the Patients) Bill 
of Rights as outlined by the President's Quality Commission, Today, the Vice President released a 
report highlighting that these agencies have taken all the action within their statutory authority to 
impl~ment patient protections. As a result. the federal health pians are now, or soon wiU be; in virtual 
compliance with the patients' bill of rights. 

!, 
OPM has specificaHy requested that plans implement new protections including access to speCialists, 
continuity ofcare, disclosure of financial incentives, and access to emergency room services, Finally, 
arM has issue new regulations 10 prevent "gag clauses," OPM is also sending information to 
beneficiaries to assure they are fully aware of their new patient protections. , . 


I 

I -end••
, 

Note!to reporters: copies oftile OPltf report to the Vice Pre;ident Ofe availablefrom the O/fic; of 
CommunicatioNs at 202-606-1800. 

Unit«t, Statti Office of The(I(iQre Roosevelt Building (202) 606·1 800 
Office of Communications 1900 E Street, NW fAX: (202) 606·2264 
Personnel Room 5F'12,
Management Washington, DC 2Q4 15..(1001 

I, 
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I 
FOR IMMEDIATE RELEASE CONTACT: Mary Ann Maloney 
March

I 
3, 1998 (202) 606-1800 or marnalone@opm,gov, 

! aPM \\1LL RECEIVE THE 1998 OPTIMAS AWARD FOR 

SUCCESSFULLY MA.'1AGING CHANGE 
I 

I 
Washjngton. D.C. -~ The U.S. Office of Personnel Management will beat Hollywoodjs brightest stars , 
to the awards this year. 

I 
The federal human resource agency, led by OPM Director Janice R, Lachance, will be one of to . 
recipidnts of the 1998 Optimas Award. The award is given armually by \Vorkforce Magazine (fonnerly 
persoinel Journal) 10 recognize outstanding achievements in human resources management 

Director Lachance will accept the award at an 8 p,m. ceremony on Thursday, March '5, 1998, at the 
Beverl'y H!I1s Hote1. "} am honon;:d that OPM has been selected to receive the Optimas Award for its 
work ip reinventing government;" said Dnector Lachance. "In the past four years, OPM cut its own 
workforce in half. crystallized its mission and completed a major redesign to focus on customer service 
and pr&ducing top quality, results, Today, as we face the new millennium, OPM stands ready to help 
agenci~s prepare for the human resource challenges ahead." 

I, 
Workforce Magazine describes the Optirnas Award as "more than acknowledgment ofajob well done. 
more than recognition of something very special. It's really a celebration of the gains made by HR-and 
in HR-:- since the Optimas' conception in 1991,.,. They are examples Qfthe heights HR can scale when. 
releas~d from the binds of admin is trivia and allowed to be forward-thinking) challenging and creative." 

Over the past seven years the award has been given to such innovative companies as Ben & Jerry's 
Homemade Inc" Texas Instruments, Saturn Corp" UPS, Levi SlrtluSS &Co" and McDonald'. Corp, 

In selecting the agency for the award, Allan Halcrow. EditorMin~Cbiefof Workforce Magazine said 
"OPM1Is being re~ognized in the Managing Change category for an array of innovative. bottom~iine 
Jabor management initiatives." The agency was recognized for establishing a humane model for 
downsizing govenunem and providing successful outplacement that bas guided other agencies, and for 
pjonee~ng privatization with the federal government's first Employee Stock Ownership PlaJ.I. 

-END

i . 
:.:....A.~...: United 51stes Office of Theodore Roosevelt Building (202) 806-1 SOO 
J~"fl~::, otflce of Communications .1900 E Street, NW FAX: (2021 606-2264 
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FOR l~lMEDIATE RELEASE CONTACT: Bruce), Milhans 
September 29, 1997 202-606-1800 or bjmilhan@opm,gov 

I 
OPM INVESTIGATlONS rRlVATlZATION TRIPLES FIRST SA VINGS PROJECIlON 
i 
I 

Washington. D.C .~ rirs1. they said it couldn't be done. 
I 	 ' 
, 

Then. ~hey said it couldn't be done rillht
I 	 " 
BUl3 lillie more than ~ne year a:ter the U S. Office of Permnne I ~1anag:ement priv3nzed its 
+veSHga~lons se!"\'ICe. :hal ~lrlg!e :emVC:1uon cf govern:TIcnf i..itlaltve is on tr;J.ck to save taJepayers 
l,hrce limes t}1e 520·25 mdiion over lll,c ~'car5 :nitially projected by a cost-bcnetit analysis 
(OndUClca hv the pnv<He firm KormcnrillGJH.lner Panners 

I~n July 1996, OPM created US Invesngations Services (1;5IS)' Inc.• an employee stock 

'ownership pian I ESOP). 10 do the otickground investigations work it provides to other Executive 
~ranch agencies 

i 
jWe knew Ihis was thc q;ht thing to do fOf !he public.ana lhe federal employees involved. and 
i 'm oieased (hal we 

' 
::l.re COl">! even be~ler than predicted." slated Janice lacha:1ce, AGing, 	 

DHec:or of OPM "The (act IS (hal In Ihe :lrst is w.omhs ot pf1ve.lized oper3lion. We produced 
,ioout S:C mrtlion tn;u olhcrwl~e h'ould hay\! bee!'! IOS110 Amenca's taxo\lvers.··I 	 ' 
j'hOut 514 mlUlon In annuahzed StlVlogs "':as generated in tWO main categones: 

• 	 S 1 004 million in Ilt"w Ill\ rt>vt'llues: The companv paLO $10 4 I11ll1ion In federal and state 
InCOlne ta,xes. fevenue wruch did r.OI exist when the investigations operation and ItS 
;:mp!oyees were wilollv federal 

'53.5 uullion ill.\a\'in~:s ,m Ilt'rS()Unt'{ (,OS(S: Taxpayers. saved 51 S million m pension 

~'l;$!$lhJl 1:)0;,: I~HIIlCf t'C'dCClilv-~'n1ployco irl\CS\tgl!OfS Jnd administrators. ilrc no longer 
;'Jlt1 (rom I:lX IC\Tnucs. The !i!,.wcrnmcnt also did oot have to pmvtde 5300.0QO in 
(OOlflOutlOns 10 me Thrltl SJVtngs Plan. (he fedcral counterpart o(a 401(1.;') plan: 
'590(l,QOO In F!C\ (OS\S. ;lod S800.000 in federal pCfsor.nel cost of living Increas.es that 
',>.ere avoIded bv me pnvauza:lon 

~-. J. _.~ Umted Statcs 0:-:':0;0 or ThOOdo;e H005e\lOl1 9..;;iC1f1C........._... 	 (202) 50S·' 800 

.' '- II' .~:, OUlce I)t C.;mrnun C<l!lors ; 900 E S;'ee1. NW - ~A.X: !2021 606-2264 
;0,\1' .'JJ': Personnel.•_"~>.",, lJIanagement 	 '.':aSnlr1g1:::n, DC 20415-0001 
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And. in loe second year oC the contract. additionai savings emerged: 

$6.5 million in lower- CI)StS to government agencies. 

OPM's !hree-year contract wilh USIS. Inc. required a cut in the price ofOPM's: highest level 
investigation of about 9 percent. USIS. Inc, doubled the reduction. atlowing aPM to pass on 
saVlrtg5 to its cus(Qmers agencles of more than $ i million annuaily_ The contract also calls fOT an 
annual cost increase equal to the cost ofinflation (up to three petcent), which USlS, Inc. declined 
10 rake for the coming year and roiled-back for the first year, saving an additionai $.9 million. In 
addition. reductions: generated by new investigative standards ordered by {he President in 1995 
dllowed OPM to develop new products which are projected to save OPM's customers another 
54 6 mlilion annuaUy.' 

"At 1!11S PQ1nt. the public bene(!ts ot'lhc contract are wonh aboul $20 million That'S a strong 
l'ldtCilllOn that the (tve:~year savings fa ihe taxpayer will go significantly beyond whal was 
proJcclea." Lachance sai(t "We have r:1et ihe three goals we set Out tn undertaking the employee 
:.:ock ownership pnvatlz.auon pian We provided a seamless IranSItJon of service to federal 
agem:les, saved taxpayer money, ana compassionately separated employees. from the federal 
workforce 10 private·sector jobs wlIh similar pay and benefits. This is further proof that we can 
create a government that works oel:er and CostS less."' 

--end
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, CONTACT: Debra D,nforth 
FOR I~IMEDIATE RELEASE 

(202) 606·1800
February 1L 1997 

ddJ~lIl-"lr lUljillLgO\' 

orM Suryeys Say Civil Sen'ice Relirees Satisfied with Quality of Service 
, 

\Va5hingwn. DC··Civil St;rvice retirees give the U.S. O[fi<;c of Personnel Management (OPM) an 
overall approval raling of 92 percent for the qualIty of servtce they receive from the agency. 
uccording 10 the agencis 1996 client satisfaction survey. and 98 percent say they receive their 
annuity payments on tbe date tbey are due. 

In ul::i~t:{}fid survev, federal retirees and survivors say thev are snlified' with the service they receive ,- - - 
Ihm'ugh Ihc Annuitant Express Syslem, OPM' $ computer-based. sclf*service. telephone system to 
Illa~c I..'hanges 10 income lax Wilhholding:;, request statements of benefits paid for tax purposes. and 
m3~c Opt:n Season health benefit enrollment changes, Users can call the Annuitant Express System 
lOU{th:l:' 2..j·h(}urs·a~day at 1 (800l'+09-652!t 

, 
OPM administers bmh major federal retirement plans. tbe Civil Service Retirement System (CSRS) 
andlFctkraJ Emp!oyees j{,,(ircment System tFERS). which cover most federal employees and 
sun'! vlnu: Camill' mcmbcTs - <l cuSlOnler bJse of over :'\.\'0 million, Civil service retirees and sUfV1VorS 
hn\'~' ... (}n~~jstentiy gi \'cn lhe agency high r;;tlings (or quality of serY)cc Slnee the agency began 
(OIlUllcling the surveys in 1990. Survey results were first developed in'1991, No survey \\"as 
i:onuw.:lcd :'or !992. 

: 
UP~l Din:,:or Jim Kinc s;lid.' F:-om these 

Qualiry of Srl~iff.;ur\!l'\'s. \\c han: uuamifiabk :!Cliic\'cmentS in 
Iw\\i, \'H' meet our l:uS!Omcr~; !lecds. In rl'sponse 
h) lb.: Pn.'si1.h:nt's (all f\)[:; cu.;':tnmer-oriented 

I ' 'd~0\Crnm~tlt. '.\(; arc USing r:cw apflfDJl.:ilC$ art 
!t'd~:lUl\lgy l0 kUcr serve people. For t'xamplc. 
w<: ...:~n bc:gin payments 10 a reuri:1g employee 
ill \)Inc dav ha.st:'d on U inal.!.m:lic 13p<: ~ubmission 
(wli, his ;If ha agcncy." ~ 

II'} I 1 ' " K' I'J~ f~ l' !~'l1t S;JlI$tacIHl;'l qw,:sl:onnaw.' was 

",call hI;: r:mJnf1"l !>ampl<: o( annuiw.n~s who tlid 
pu:-.I!l1.'sS \\ ilM the Jgency tn inC pe;-iod ;'rom . 
J;u10ary I thlough April 3(l I <)96, The findings 
hast, a Irttlri!m of error oj' rlus 0r minus II ve 

I ' 
p<:n.:cm, 

'I" I 'I" I'n~·I.\n:HlllJnt ·.xprl'SS ;-',lr\cy IS on·gvmg or 

199' .r1~~'/jiiiiiiii~~jj 
1992 1I 

'1995 ...: 

199B... '. 
r , , ( 

o 20 '0 GO 80 '00 

NO Survey 111 191)2 


~ PoarlVefV "'oor 


o Fair 

• C'OOrji\ferfl;H::O:::: 
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lhose who usc :he sdf·s::rvice system, The res;;lIs for lhi$ n:port reflect responses received from 

J:muilry 25 through September 27, 1996. when over 280 thousand calls \-"ere handled by the system 

:lnJ ov~r 90 thousand users responded to the surVey questions. . 


"j\)f)ICS covt"red by Ihe satisfaction survey include OPM's handling of correspondence. telephone 
inquiries, and claim processing. It also asked new retirees about the extent and quality of pre· 
rellTcment counseling they received from their employing agt!ncies. in response to the survey, retirees 
and survivQrs pro\'ided the live service elements most important to them. as follow-s: 

• ...:onCC:Tl for me and my p:-oblems 

.. I>.nowlt:dgeable OPM employees 

• limely payments 

.. timely actions on my concerns and complaints 

• accurate answers to questions. 

Whi:e remees and survivors are generally satisfied with the quality of service they receive from OPM 
and the !evel of that $;:nisfaction has mcrcased since the surveys began, the responses also indicate 
thOI improvemems in some specific areas are needed. Improvements were recommended in the 
:lgcncY'$ responses 10 correspondence and telephone occessibility. And. although the level of 
~:.IO~13Cli()n is high. a( ~4 pt"rcent. WlIh the nssistance the agenc:lpwvides to those ciaiming death 
r,..·n..:lits. Ihe k\'d cd s>Jtis(;ll;ilQn declined [rom iast year. aPM will focus on improving service in 
:lreas mdicated necessary by the SUl'\'cys, 

n1C Annuitant Express System IS an element of the agency's actions to improve seryice through 
technology. in the future. Opr-.·t plans 10 add functions to the system' s self~service menu. such as form 
n:qU(.'SiS, uJlotmcms, and verification of income. among other upgrades. 

END 
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FOR IMI\fEDIATE RELEASE, 
July 8. 1996 .. 

: 

R E L E A S E 
CONTACT: Michael Orenstein 

202-606-1800 

i BUTLER COUNTY--HOME TO LARGEST NATIONAL BACKGROUND 

lNVESTIGATIONS COMPAA'X--BENEFlTS FROM TRANSFER OF FEDERAL JOBS TO 

NEWLY-CREATED. PRJVATE'COMPANY; OTIIER COUNTJES WELCOME NEWS 

I, 	 . 

Washington, D.C. -- The local economies ofButler County. PA, and its neighboring counties are 
bc::nefiuing by approximately $ 12 .million with the tra.nsfer ofresponsibility for conducting 
background investigations from the Office ofPersonnel Management to the newiy..created US· 
lrivestigations Services. Inc., an employee~owned company headquartered in Boyers (Butler 
C,ounry). PA While the transfer is a plus for local areas, it aiso has positive implications for U.S, 
laxpayers 

I 
us lnvestigations Services, Inc. (USIS, Inc.) officially assumed many of the duties of the QPM 

in'vestigations function on July 7, J996. 


FLeral agencies across the country 'Will contract for USIS to conduct backgrou'od investigations 

on new employees who require security clearance, USIS also will conduct periodic security 

rciviews of current federal employees, ' 


I 
Throughout the course of studies and congressional hearings, OPM had made it clear to Members 
of Congress and to its custo'mers that the same high standards ofintegrity and quaJity set at OPM 
w'ould be maintained by USIS. OPM will oversee and retain policy, security and quality control 
oyer USIS. while the employee~owned company will inherit operational responsibilities. 

I . 
E~tablishment of the Employee Stock Ownership Plan (ESOP) enables approximately 240 former 
OPM employees to remain employed in Butler County by a private company. As part ofthe 
iJrogram. US IS agreed to make job offers at the same pay and cnmparable benefits to all displaced 
employees of the federal operAtion. Of the 706 employees who received it lllyoffnotice, 6S1 ' 

. a~ccpted the USIS job offer. 
I 

·More-
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"This is the first time the federal government has created an ESOP, and I am delighted we are able 
.to provide jobs to our people and offer stability 10 the local area affected," said OPM Director Jim 
King. "Our goal throughout t!'le process was to take the action that would not onJy reduce the 
number of federal employees and save taxpayers money, but cause the least amount of financial 
hardsh.ip and'disruption (0 our employees and their families," 

The workforce of the investigations operation., which includes case adjudicators. reviewers and 
data entry operators. drew an aggregate annual salary ofroughJy $'6 million in 1995, Each 
employee of USIS will.am a salary equal to lhat paid wltiJe on the federal payroll. As such, 
employees of the newly~fonned company will retain substantial spending power and continue their 
patronage of sma1f~ and medium~sjzed businesses in Butler and neighboring counties. In addition, 
USIS employees wiU receive private oenefits companible to those at the' federal level. including a 
retirement program that is not financed directly by'taxpayers. 

Local businesses will get an additional boost from liSIS which expects to acquire goods and 
services wonh 56 million annually. Spending by USIS. as well as its employment base. likely will 
increase steadily as it ventures into business agreements that had ?een off-limits to its federal 
predecessor. 

The Investigations Service of the Office ofPersonnel Management had been targeted for 
elimination. To save the jobs of the Boyers' ,workforce and ofInvestigations Service employee,S 
across Ihe country, OPM Dire'ctor Jim King ordered a feasibility study and other actions to 
determine the potential for success of a private investigations company. \Vith the verdict being a 
high likelihood of success and with the ultimate transfer of function to USIS, OPM and the 
Clinton Administration bave followed through on their cominitment to belp employees make a 
successfuJ transition from the federal government to the private sector, 

Approximalely 25 OPM employees will remain in Boyers and another 15 will work out of 
Washington, D.C. to oversee COntract compliance and quaiity control, ensur'e the confidentiality 
of records and. in general. guarantee the Imegriry of the operation. 

-End
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FOR ·IMMEDIATE RELEASE 	 CONTACT: Mary Ann Maloney 
AUgu:st 30, 1995 	 202-606-1800 

, 

i OPM ISSUES RULES ON RESTORATION RIGHTS OF FEDERAL RESERVISTS 
,, 

Washington, "D. ~." ,--". The-:Clf£i.ce of Personnel Mapagement. is issuing --
interim regulations on the restoration rights of federal employees who 
leave their employment to perform temporary duty with the uniformed 
services of the United States military.

I 
These regulations implement the Uniformed Services Employment and Re
employment Rignts Act of 1994 (USERRA}t PUblic Law 103-353. enacted into 
law on October 13, 1994. The new law includes not only the armed forces, 
but also the National Guard when engaged in active duty for training, 
inactive duty or full-time National Guard duty, and the Commissioned 
Corps of the Public Health. 

I 

The new law; 
I 

o 	makes clear that it is intended to protect the job'rights of 
non-career service persons. The law also establishes a five' year 
cu~ulative total on military service with the federal government; 
with certain exceptions allowed for call-ups during emergencies
for Reserve drill and' annually 'scheduled active duty for . 
tr~ining; 

o 	 accords restoration rights, based on· the duration of military 
se~ice rather than the type of 'military duty performed; and 

o 	 re'qUires OPN to find employment in - the Exect;.tiv-e Brl.U'?-ch for 
federal employees when their former agencies determine that it is 
"impossible or unreasonable>? to re-employ them. ' 

I 
The interim .regulations also expand the coverage of the affected 
employees under the Federal Employees~ Group Life Insurance (FEGLI) 
progr~m and the Federal Employees Health Benefits (FEHB) program. Both 
the FEGLI and the FEHB regulations are amended to confirm that employees 
who separate to perform military service under the provisions of this 
act are con,aidered to" be employees in nonpay statue. The FEHB 
re9ul~tions are further amended to show that health coverage may 
continue for up to 18 months after the employee enters military service. 

,
The new law became fully effective on December 121 1994. 

-End

. 
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FOR IHMEDIATE RELEASE CONTACT: Michael Orenstein 
February 15, 1995 202~606-1800 

·'LIVING BENEFITS" INSURANCE COVERAGE FOR FEDERAL EMPLOYEES; 
OPEN SEASON DECLAREO 

I 
~ashingtJn, D.C. The Office of Personnel -Management has 
announced a limited, open season enrollment period i:C give more 
feceral employees ac'cess to a new "l-iving benefi::s" feature of the 
Federal Employees' Group Life Insurance program, The o?en season 
~ill run from May 22, 1995, c~rough July 21, 1995. 
I 

7he livir.g benefits feacure: known in the insurance ind.ustry as an 
j'acccleratea benefit," is an up~front insurance payu;ent. to 
!=erminally-ill individuals. A living benefits payment 'can be a 
financial life line for individuals and their families who incur 
extreme, uncovered rr,edical- or personal-care expenses that often 
diminish life savings. 
I 
rBy r.laking a li:"i:19 benefit available, we can provide ~ome measure 
of financial comfor';;: to our friends and colleagues." said, OPM 
Director Jim King _ -'At;. a cine of great: personal adjustment. 
'individuals and their loved ones should have peace~of-!T'.inci and nOt 
,be burdened with other concerns." 

!"The "Livir:g Benefits Act" {PL l03~409), sponsored by Congressman 
Benjamin Gilman (R-NY) , and signed by President Clinton in October 
:1994, b(~co~es effective Jaly 25, 1995, :'he law authcr~zes the 
Ipayment of the "basic" benefit to terminally-ill federal employees 
'and retirees--thos8 with a ,life expectancy of nine months or less-
\...ho are participacing in the Federal Employees' Group Life 
!Insurance (FEGLI) program, 
i 
The dollar value of the basic benefit:. is determined by the 
individ~al's salary_ for employees, the basic benefit is equal toIt:heir current: salary '(ounded to the next ·thousand dollars, plus
I$2,000. Therefore, a salary of $34,800 carr2es a basic benefit of 

-r-1ore

I 
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$37,000. The basic benefi: for retired federal employees is based 
on their salary at retirement, reduced ever time to not less than 
25 percent of the amount of their basic insurance when they 
retired. 

The living benefits payme~t is unreduced, except for a nomi~al fee 
to ,rep:ace lost i~tereat to the FEGLI program. 

Under the law, current employees and retirees may elect to cash-in 
their total "basic" life insurance amount. Only current employees 
:Tlay elect to receive a partial living ber.efit \in multiples of 
51,QOO). Employees who elect a partial living cenefit cannot 
l.."eceive future living benefits. 

During c.he FEGL::: ope!1 season,' employees can enroll in the "b?lsic" 
portion ot the life insurance program only. Elections of optional 
i::surance """i11 not. be permitted. :n addit.io:-;., only .. current 
employees are eligible to enroll during t.he open 'season,' retired 
employees, as always. are not eligible to participate in the open 
season, 

Another- FEGLI optio:;: is available, Public Law 103-336 lets all 
fe<;ieral employees and retirees make an irrevocable assignment: of 
the i r ,?o';ernment 1 i fe insurance coverage to any persens, firms or 
t:rusc:;. Tr.is ope ion is useft:l as a financial planning tool. 
Enrollees electing this option must assign their basic coverage, as 
'",,'Edl ,,$ Lnsu::-ance cpt10ns "A'~ a:1d "8," if _any. Option "C" ·~s not 
ass igr.aol€. 

In April, following briefings with federal benefits administrators, 
OP!Vl will provide :'lgencies with written gUHiance on conducting the 
open season. 

·End· 
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FEDERAL HIRING PROCESS MORE DIRECT FOR QUALIFIED APPLICANTS Page I of2 

I 
FOR IMMEDIATE RELEASE CONTACT: Michael Orcnstein 
~ovember 16 j i994 (202) 606-1800 

I 
I 

mworcnsr@opm.gov 

n:OERAL HIRING I'ROCESS MORE ()IRECT FOR QUALIFIED APPLICANTS 

Washington j D.C. ~~ In fulfilling another recommendation of the Clinton Administration's National 
Performance Review, U.S. Office of Personnel Management Director Jim King today announced the 
clim'ination of two barriers to federal hiring at the entry~levei for professional and administrative , . 
occupatlOfis.

: 
I 

One:aclion eliminates registers. or the "central HSiS" of applicants maintained by OPM and used to 
rerei job candidates to agencies needing to fil1 entry-level jobs. The other action taken by OPtv! 
eliminates the reliance on a written test as a single examining method and provides agencies with 
additional examining options based on their specific needs. Mr. King said that these changes to the 

. Adniinistrative Careers With America (ACWA) examinations will result in a skilled, commitlcd'ond 
diverse vvork force. 

I 
"Ridding our system of obstacles will make it easier on job applicants, while allowing government to 
cxpepite the hiring of employees in professional and administrative occupations who provide service 
that the American public demands and deserves~" said Jim King. 

I 
Under lhe modified examination, applicants will apply for specific job openings rather than broad 
occupational groups. While written tests will continue to be used for some jobs; taking a test will no 
longer be the compulsory first step, or hurdle: in the examination process. Instead, applicants will 
comp~ete compu1er-scannable questiormaires detailing their qualifications and job-related experience. 
aPM wlll score the questionnaire responses to determine the most highly qualified candidates. Hiring 
agencies will then receive from aPM a list of the best qualified applicants for the job. In addition, 
agenties may require qualified applicants to take the written test for specific occupations., 
Job sleekers can find out about available job openings by calling 1-912.757-30001 or contacting their 
near<1st aPM Service Center. The application questionnaires are straightfot'Vlo'ard and easy to 
complete. Applicants apply for specific job openings of interest to them and in locations they wish to 
work~. No !onger will they languish on a central Est waiting for an agency to contact them. 

The lhanges take effect on November 20.1994. People who already have taken the wrinen test and 
whose names are now on the central lists will receive a letter explaining that they will need 10 apply 
for sPecific vacancies in the future. They will not need to take the test again, however. 

These changes to the ACWA examination implement recommendations in recent reports by the U.S. 
GenetaJ Accounting Office and the U.S. Merit Systems Protection Board. , 

-End-

I
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F()~ I\L\tEDIATE RELEASE CONTACT: Michael Orenstein 
July 13. 1994 (202) 606·1 SOD 

:nworcnst:popm.r;ov 

VICE I'RESIDE:'>T AND OPM lJIRECTOR HONOR EMPLOYEE 
I WITH HAMMER AWARD 

WnJhinglon, D,C, ~- Vice President Al Gore today joined u.s. Office of Personnel Management 

Dir~ctor Jim King in preseming it Hammer Award to Christopher Patterson. a member ofOPM's 

StO!ft1ng Automation Development Team whk:h rid the federal government afred tape and wasteful 

speriding, while improving service to the American taxpayer, ' 


;",Is. ~kri!1u.:Jn L'milloycc in OPM's Philadelphia Service Cemer in Philadelphia. Pennsylvania. was 

gi\l..'o tnt: :lwarrllbr ber help in fulfilling the Admimstration's pledge 10 the American publit of 

!l1;)",inl,; l;;0\,<.'mment work better and cost less, Accomplishments of1hc S:afling Au~omation 


1)(.!\~'I()ptm:nt ':'<.'um laid to r<.'Sl Ihe conventional wlsdom of management gurus who SU1d it couldn't 

be eune, 


"In lne oj' the nf'W custorner~driven systems, the federal job applicant simply marks a multiple choice 
t'onrl thaI is seur-ned into the computer," said Vice President Gore. "Another innovation from the 
Stafling :\ulOm;)tion Development Team makes it simple 10 find and apply for any nursing job in the 
!:;!ll\'Jrnl11cnt. Just Jiu! J ·IWO*~OO·L'SRN. [I is or.e of the most imeHigemly designed, customer
t'rtddl:' :ttlltlmuled phone systems any\vhcre:" 

, 

(l:hJr rbmmer Awards were given to employee teams for their accomplishments 10 abolishing out
d,HcJ and (i\'cr'f'::guj~Hing rules of the IO,OOO-pugc Federal Personncl Manual: d.;;veiopmg and 
irnp(t:mt:nIHlg bttyout legislation for Executive Branch employees: producing and transmitting 
;-.:ueUI!C !'nwJcasts for human reSOllfCC$ professionals: and. deve!opino. automated S\'5!Cm that screen 
,\I1U f;J!c JUt'I applici.Ht0nS thereby improving the process by which agcl;cies get rcfe~al of qualint!d job 
:lpp:ic:.mt:t 

I 

in ;JjJiLon.;,; I L.H!lItler Award was p:cselllcd to the National Partnership Council for tis historic and 

Hnrrfct.:th:ntt.'J :;UC\:<:S$ III ;aymg the- foundatIon l'or labor-management pannt!rships in fcdt!ral 

,l\.!\.'IKln_

• I , 
!)UUi:'::' t\l uSe from lhc VP: 

!I:P;-'l ~lm)}'':L "The FPf\l was colossaL Ten thousand pages. \VcbS1cr's unabridged 
: ,,It':ll\!Il:!ry nm:) wnly) 2.000 pages, And because:t (the rPM) was so big, I~obody rt:tllJy
I k,nl.·" what all W;t$ in it. Any government agency that needs to get rid ot' reams of 

mii':llJoU$ rulcs in u hurry··and what agency doesn'I~~shouid come and see how you did 
I it." 

hur:' \~ \~ \\ ,llprn.giJ\ Iprc:ssrclf i 99.:JiPR940713 .hlm ; 217/00 
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SF -l71 : "Filling out a goverrunent job applications. the formidable 'SF-I7l' use to be . . . 
...:nough to discourage .l lot of people. it served as a shield. deflecting many energetic. 
resultS-Driented young people way from careers in government. That is not what your 
\:ustomers wanted. So. the 171 goes in the dumpster." 

Buyout Icglslatlon: "In the old days, costly months would have elapsed while the OPM 
staff drafted implementing directives, got agency and maybe public comments, then 
publiShed rigid, fomlai rules. But. the Buyout Team did things a new way. While 
Congress was at work over the buyout legislation, OP~v1's Buyout Team was preparing 
the agen~jes lO act JUSt on the basis of the law, with no need for implementing 
regulations. Once the law was enacted, (he agencies were ready to'go, and they had the 
flexibility they needed to apply the law to their specific situations," 

Satellite broadcasts: "The satellite broadcasts. hosted by agencies like Defense. 
Agriculture. and Transportation. are sharing information on labor-management 
partnerships. automation of personnel systems and the new role of the federal manageL 
This is clearly a situation where the medium is the message, No more rule books handed 
Jown from {he experts on wp," 

:\ulOmated Systems: "One of the re-sults yOUf customers want is a large pool of well
yualilied candidates to hire from, That means you need to ICllhe public know about all 
the .iobs lhal an: available, get lots of people to apply, and then quiCkly and efficiently 
s.~rct"n the :lpplicarions to find tnose who are well-qualified, The Career Amenca system 
lets anyone \.vith a touch~tone phone or a personal compUler and modem find out about 
nearly any job available in the entire government. It's easy to use and it's up and ruooing 
seven days a week." 

- End

_._-_.._---
i 'mlt'd SHIII.':\ omc;:, ot' Theodore Rooseveh Building '(202) 606·! HOO 
I Hfit'c uf Communication:. : 900 E $Ireet NW FAX, (202) 6D6·2264 
I'erwnnt'i Room 5F 12 
:"1unal(t'mt'nt Washingion, DC 20415·000 1 

• To \\'ehsit¢ Indl'x 
• To llP~l !.JQD.1£P_;;Iill: 

!l!tr:I/\~'\n\'.orm,go\'/pressrel!t 994/PR94071} .htm 1217100 
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FOR IMMEDlATE RELEASE CO:-JTACT: Mary Ann Maloney,
June 22, 1994 (202) 606-1800 

mumalonc(@opm.gov 

CUMIIERSOME STANI>ARD FOfuVl 171 TO BE ELIMINATED, 
AS RECOMMENDED BY NATIONAL l'ERFORMANCE REVIEW

I ,

Washington, D.C, -- U.S. Office ofPersounel Management Director Jjm King today announced that a 
new!proposa1 will make it simpler to apply for federal jobs. The lengthy Standard Form 171, 
Application for Federal Employment, currently required for the vast majority 'of federa1 occupations 
will :be eliminatt:d; as recommended by Vice President Gore's National Performance Review. 

I 
"Th~ intent of the proposal is to make it easier for people to apply for federal jobs." said Jim King. 
"The SF-I71 is too cumbersome and sends the wrong message when we are trying to move to a more 
cust6mer~friendly and flexible system," . 

"lbj easiest way to begin the search for a federal job will now be to review OPM's centralized list of 
aU ag~ncy job openings and follow the simple instructions given," said Jim King. 

I 
The job list is available through OPM's Career America Connection on 912-757-3000 (telephone . 
listing) or our Federal Job Opportunities BuHetin Board on 912-757-3100 (requires a computer and 
modem), Other options are to use the touch screens at QPM Federal Employment Information 
Centers iocated throughout the country or visit a local State Employment Service office. TOO 
numbers also are available. 

I . 
The riew propos~~l highlights OPM's commitment to simplifying the application process through, 
computerized hiring methods. For selected jobs, applicants can apply to OPM by a telephone. For 

othe~ jobs,job seekers will complete a questionnaire that is read and scored by computer. Both 

methods drastically reduce the time it takes an applicant to apply and the time it takes to produce a 

Jist of ranked candidates. 


I 
Where automation is not used, QPM proposes that applicants be given a choice in how they handle 

. job applications. Options include the use of a resume, a proposed optional application form avaitable 
in paPer furmat or on electronic file, or any other written format. , 

I 
Under the proposal, applicants who prefer to continue using an SF-171 may do so. To reduce the 
papetwork burden and better protect individual privacy, infonnation on past legal violations will be 

•collected separately, 

The Jroposal pubtished in the Federal Register on June 22, 1994, is subject to a 30~day comment 
pcrio~ and approval by the Office of Management and Budget under the Paperwork Reduction Act of 

I 

http://www.opm.govlpressrel/1994IPR940622.htm 

1980 
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FOR IMMEDIATE RELEASE CONTACT: Janice R. Lachance 
Ma~ch 24. 1994 (202) 606·1800 

OPM 1)IRECTOI!'S STATEMENT ON THE VOTE 

ON FEDERAL WORKFORCE RESTRUCTURING ACT OF 1994 


i 
Wasring1on, D.c' -- Jim King, Director of the U.s, Office of Personnel Management, today issued 
the following statement upon Senate passage of H,R. 3345, the Federal Workforce Restructuring Act: 

, 

PI de1cply appreciate the leadership shown by the Senate today. They had a choice between right and 
wrong. saving money ;md wasting mone)" compassion and inhumanity, I am pleased thai they made 
the right choicc\ 

I 
"By ~lJowing buyouts they built on successful private sector experience and made the only choice that 
made good management sense. Now that there is an incentive for people to leave govemment . 
crnp(oyment, officials can respond to taxpayers and create a government that works better and costs 
less. ,By broadly targeting which positions should be eliminated, the Administration can reduce and 
strea\nline the government in a more cost-effective. humane way." 

• End· 

tJni,Jd Sut1es Oftice of Theodore Roosevelt Building (202) 606·1800 
Office of Communicaljo~s 1900 E Street, NW FAX: (202) 606-2264 
Pcr~dnnel Room 5FI2 
Mamlgcment Wa5Jlingtoll, DC 20415-000l 

.: To WI.:~,~j!!dr}.d~;S 
• jTo QPM HomeP.ru?& 

hnp:/lwww,opm.gov/pressreI/1994IPR940324.hlm 1217100 
I 
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'FICE Of COMMUNICATIONS ROOM 5f12 	 (202) 606-16001FAX 606-2264 , • 	 • 
I •FOR IMMEDIATE: RELEASE CONTACT: Michael Orenstein 

July 21, 1993 (202) 606-1800 

I 	 FAMILY-FRIENDLY LEAVE RULES GIVE 
F.WERAL WORKERS TIME OFF TO GIVE CARE OR WELCOME NEW LIFE 

washJngton, D.C. -- office of Personnel Management Director Jim 
King jtoday issued regulations intended to balance the demands of 
the workplace with the needs of the family. The regulations entitle 
employees to receive extended, unpaid le9ve for births and 
adoptions. "as well as family and medical emergencies. The interim 
regul'ations take effect August 5; 1993., 
"The !protectlon of jobs 'and livelihood during times of serious 
family illness I or during periods of change brought on by the birth 
or adoption of a child, is a humane policy for our nation r •t said 
OPM Director J 1m King. "No one is immune to 5i tuations that may 
reql.li're aid from our employers. Ii 

! 
OPM'sj regulations implement provisions in 'llitle II of the Family 
and Medical Leave Act of 1993. Specifically t the regulations 
provide employees with up to 12 weeks of unpaid leave during any 
12-month period for:

I . 
o 	 the birth of a child and care of the newborn: 
o 	 the placement of a child with the employee for adoption or 

[oster <;:are; 
o 	 the care of the employee's spouse, child or parent with a 

serious health condition; and, ' 
o 	a!serious personal health condition that makes the 


employee unable to perform essential duties of the job. 

I 	 . 

,!"l'he Clinton Administration has made implementation of this family
friendly initiative a top priority," said Jim King~ "In promoting 
the s'tabil i ty and economic securi ty of families by returning 
employees to their same position or an equivalent position with no 
loss cif pay,or benefits, the regulations also enable government 'to 
retain <l quality work force,1I 

I 
I 

In addition to job protection, the Act also permits employees to 
conti~ue their health benefits coverage by paying their share of 

I 	 -OVer

f '" 0'

" 



the premium~ 

President Clinton signed the Family and Medical Leave Act on 
February 5, 1993~ 7itle r of the Family and Medical Leave Act 
covers private sector employees, state and local government 
employees. and certain federal employees not covered by Title -II. 
Regulations fo~ Title I were issued by the D~part:ment of Labor in 
June. " 

-End

, . 


