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AT THE SBA - RESULTS COUNT 


: The ~Irc;~ic p!on covers 
: a olannl1l9 ;Jcriod of 
'ive }'l)or:; od is opd,"ed, 

",. ' ,. ' 
'he Results Act , 

;inee 19,9J the Government Performance and Results Act 

las signi~candy changed the infDouation Congress receives 

rom federal agencies. The Results Act requires federal agencies , 

o show ¥'hat value they h'Jve provided to their clients and tax
Jayers, and to improve internal management. Congress wants to 
:now eC!,ch agency's strategic and rumual goals, its performance 
argets arid the results of those efforts. This information is provided 
n three 'd~ffcrcnt reports: a strategic plan, an annual performance 
}Ian :U1(f.an annual performance report. 

,'. 
1''(' 

rile SB{Acted Earl), 

rhe U.S>Small Business Administration became a pilot agency. for 

mplementing the Re,~dts Act in 1994. The SBA was the first. 

'gency to develop a perform,mee contract oetwee!l the President 

md the Administrator. The SBA was rated fourth out of 

:4 agencies on our performance plan for fiscal 1999.
. 
[he SB~\)c~H)tinucs to improve program efficiency am) 
:ffcctivc'~ess through improved customer service, 
lartnerships, increased uutrt!ach and use of 
:he lnte~rct, and int(lrmation systems ,.",''''
noJcl'niz'ation, In addition to providing 
::ongre,','wi!h the tiscaJ 1999 pcrfor
nllnec rcp(}rt) the S R:\ tracks program 
)crforn'!.?pce and the progress of 
IloJcrn'~~a'tjon projects each month. 

", <,
'>: 

The onnvul p<lrTc(Il'OnCe pkln 15 
, j 10 Congress eac:I 
February together with l'ie budget 

, ':lese two Jocvments cover 
the same mOleriol- one from 

Dnd 0rgonizoli<:wol 
the otr'er >rom (;I

Ip"Cfl",m,a"Ii,. lesua~rienled 

T'le annUQ, pertof'n::m(:'tl roport 
shows ~ow wen SBA achieved 
the 90::115 os specified Jr. 'he 
pe'formGPce p~an. The report 
:5 svbmi'lec1 10 Congress ooch 
;;,arch 31, six f'10<)"'11 attar :he 
dOM} cr the fisea yp.or, 
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u.s. Small Business Administration SBA Strategic Plan 
FY 2001- FY 2006 

As Required by the Results Act 
AI'PF;NI)IX 411 September 29, 2000 


