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SBA ANNOUNCES 15 ONE STOP CAPITAL SHOPS

WABHINGTON ~- Fifteen cities across the country will be
awarded U.S. Small Business Administration (8BR) One Stop Capital
Shop {0SCH) locations as part of the Clinton Adminigtration’s
Empowearment Zone/Enterprise Community initiative, SBa
administrator Philip Lader anncunced today.

The award winners were chosen from hundreds of propoesals
submitted by state and local governments acting on substantial
community and grass-roots input.q

. "This was truly a bottom-up precess,® Lader sald in
announcirng the cholees. "We look forward to working closely with
these state and local governments and communities to provide the
tocls that small businesses need to get into business, stay in
business angd grow.®

The One Stop Capital Shops essentially will act as mini-
offices for 5BA, Lader explained. They will provide access to
SBA programs designed to help small businesses in a coordinatsd
and easily accessible manner. Those prograns include financing
support and management and technical assistance.

The 8BA has been working with other federal departments and
agencias on the initiative for the past 18 months through the
Community Enterprise Board (CEB). The CEB, which is chaired by
Vice President Gore, has been instrumental in organizing and

. implementing the project.
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Lader estimated that as much as %3 billion in economic
development can and will be stimulated by this initiative. Its
impact will be magnified by the fact that this growth will occcur
in poor urban and rural communities that desperately need access
to capital and job creation tools. '

“This is an excellent example of how a public/private
partnership should work " Lader said. "Under. this seenaric a
contribution from the federal government will be substantially
leveraged by the private sector and local governments for the
benefit of small businesses in distressed areas. This is a -
win/win situation for all of us."

Twelve of the 15 locations are in urbkan avreas. They are
Detroit, Los Angeles, Baltimore, Chicago, (Gakland, Philadelphia,
Atlanta, New York City, Clsveland, Boszton, Housten and Kansas
City. Three centers will be established in rural areas. They
are the Rio CGrande Valley, the Mississippi River Delta region,
and the  Kentucky Highlands,
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SBA OFFERS NEW ELECTRONIC GUIDE
FOR ENTREPRENEURS THROUGH INTERNET

WASHINGTON -~ Cruising the information superhighway looking for
vhe right fuel to turbs charge your small business engines? According
to the U.S. Smaell Business Administration’s (SBA) Administrator Philip
Lader, your next stop should be the 8BA’8 new World Wide Web (WwWW)
Home Page. The SBA Home Page is an intevactive, multimedia,
electronic guide which includes detailed information on SBA programs,
services and management, and is available through Internet, a vast

. glectronic computer network used in movs than 150 countries.

Lader says the new sarvice offers interactive, multimedia access
to information on the agency’s mission and goals, biographical data
and photographse of 8B&’s Adninistrative and management board. It also
offery descriptions of the agency’s loan and business development
programs, listings of'SBA field offices, information on 8BA resgurce
partners -- Small Busginess Development Centers (SBDCg), Service Corps
of Retired Executives {(S8CORE}, Business Information Centers (BICz) --
and geographically organized calendars of events.

*"We are delighted to be a leader in taking government agencies
into the 2ist century," the SBA ARdministrator said. “Making
information on the éBA more accessible and uger friendly is just one
example of this admindistravion’s commitment o ’'reinventing
govarnment, © "

. - -MOTE - -
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The information availaple on the SBA Home Page is a subset of the
information contained on 8BA Online, the agency’'s popular computerx
bulletin board system, but with more visual appeal. With free software
such as Mesaic and Lynx, home page users can interface with computer
graphics, audio, and text *hotlinks" which take the user to yrelated
areag of interest such as SBA loan and business development programs
and business information from other government agencies.

8BA also offsrs an Internet gopher for Internet users who do not
have the capability of accesgsing the graphics-based interface of the
SBA Home Page. The gopher service provides extengive information on
SBA services and other government agencies.

The electronic mail address for accesging SBA’s WWW Home Page is:
http://www.sbaonline.sba.gov and the address for the Internet gopher
is: gopher://www.sbaonline.sba.gov.

SBA gtill offers its bulletin board servics, SBA Online.
Available to both Internet and non-Infernetr users, this service has
received over a million calls since it began in 1982, and requires a
PC, modem, communicacions software and phone line. The numbers are 1-
BOU-637-4636; 1-200-463-4R236; and (202} 401-9500 in Washington, D.T.
and via Telnet Irom Internset: telnet sbaonline.sba.gov.

For more informatiocn, gontact the SBA Technical Support line at
{202} 208-€400.
i

KOTE TO EDITORS IN WASHINGTON, D.C.: The 800 and %00 numbersg for S5HA
Online are not accesgible for Washington, D.C. metropolitan-area
callers. Callers in the Washingtnon, D,C. metropolitan-area should
call: 202/401-9600 to access SBA Online.
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FACT SHEET on the SBA HOME PAGE

WHAT IS THE HOME PAGE?

SBA's World Wide Web (WWW) Home Page is part of the new "electronic government™ concept
which is designed to make government information more easily accessible to the people. SBA
established its "home page” on a WWW server on Internet in order to provide a user-friendly
graphic-based, interface to individuals accessing the system. A "home page” ¢an be thouglt of as
computer screen contatning basic information to inform the public about the organizations mission
and services. I also includes an instant lines to data from other government agencies. '

CWHAT IS INTERNET?

Internet, also known as Net, is the world’s largest computer network, serving 20 - 30 million people
in 150 countries. The Internet is a network of networks -- ranging from big and formal private-
cotporate networks to colleges, universities and goveraments around the worlé -- which allows users

- 1o 'freely exchange information.

WHAT CAN YOU DO WITH THE HOME PAGE?

With the SBA Home Page, the user can access: 13 information on starting, fimancing and expanding
a small business; 2) geographically-organized calendars of SBA-sponsored events and/or training
sesstons; 33 transferrable business-related files; 43 SBA Online, the agency's computer bulletin board
system; 5) the Gopher Service, which provides text-based information; and 6) the home pages of
other government agencies, including *Welcome to the White House,”

HOW DOES IT WORK?

Using a piece of software called Mosaic {distributed for free by the federally supported National
Center for Supercomputing Applications), anyone with a computer and an Internet connection can
access the WWW server. Mosaic uses the WWW's “hypertext” features which allow words and-
images to be used as direct links to additional information on related topics. Simply by clicking on a
finked word or image with 2 computer mouse, a user ¢an retrieve and display new files and
information without leaming commands.

WHY IS 3BA DOING THIS? :

The iotroduction of SBA's Home Page is part of a government-wide effort o improve the way the.
federal government communicates with the American people. It not only enhances the information
available to small businesses, schools, libraries, and other institutions, but it provides a single point
of access to information on alf SBA programs and services. It also promotes interaction and
participation between the public and the SBA E:;y offering explanations of who does what for the
agency with their ghotographs

WHAT IS THE ADDRESS OF THE SBA HOME PAGE ON THE INTERNET?

The electronic mail address for accessing SBA's WWW Home Page is:

hitpt//www .sbuonline.sha.gov. The electronic mail address for accessing SBA's gopher is:  gopher
www.shaonline.sba.gav. To use SBA’s anonymous FTP (file transter protocol) on the WWW use!
ftp://www. sbaonline.sba.gov. :
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SBA GUARANTEES ON LOANS TO MINORITIES JUMPED
BY 60 PERCENT IN FY 1994

WASHINGITON -~ The U.8. Small Business Administration’s (8BA}
commitment to increasing loan volume to minority business owners paid
a 60 percent dividend in fiscal year 1934, showing strong gainsg in
loansg to members of underserved segments of the business community,
Deputy SBA Administrator and Chief Operating Officer Cassandra M,
Pulley said Logay .

l

Wich the total number of loan approvals in the 7{a) General
. Business Loan Guaranty program posting a 36 percent increase in FY
1594, loans Lo minorities, including African American, Hispanic,
Native American and Asian business owners, increassd by 60 percent to

a record 18.5 percent of the program’s total.

"The difficulty small businesg owners have in sscuring credit has
always been more acute for minority business owners, " Pulley said.
"They have been under-represented in busineas ownership and abder-
represented in 8BA'we loan portfolio.

*That's why SBA has made a firm commitment to improve access to
SBA-‘guaranteed loan capital for minorities, and that commitment has
borne fruit.® she said. “At the same time, we recognize that we must
do even better in FY 1885, and we are guite confident that we will
have even stronger improvement by the end of this fiscal year.t

"I" -- more --
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Gne reasgon for that confidence is the S8BA's acclaimed new LowDog
program, which simglifies the loan procvess and increaseg the
availabilicy of loansg undexr $100,000. The program helpéd boost loans
to minoYities because their generally smaller size and smaller capital
neads left them disadvantaged by .the reluctance of commercial banks to
issue business loans under $100,000. LowDoe ig overcoming that
reluctance,

Cverall, SBA approved guarantees on 6,75%7 loans totaling $1.6
billion to minority business owners in FY 19%4, well above the FY 1993
totals of 4,233 loans totalling about §1 billion. SBA made 1,434
loans worth $2¢1.6 million to African Americans in FY 19384, compared
to 825 loans worth $313%.1 million in FY 1993,

¢

-

Loan volume Lo Hispanic-owned businesges increased to 2,427 loans
totaling $42%.2 million, up from 1,518 loans totaling $300.3 million
in PY 19%3, Loans $o Asian American-owned businesses increasad io
2,606 loans totaling $654.2 million, compared to 1,888 loans for
$589.7 million in FY 1883, Loans to Native American-owned businegses
increased to 233 leoang tovaling $4%.8 million, up from 142 loans fox
$33.87 millicn in FY 1993,

Pulley also noted that S8BA is developing a pre-gualification
pregram for minority loan applicants. Under such a‘program, minority
business owners would apply to $BA through a non-profit third party
for a preliminary commitment (o issue a guarantee. That. would allow
the borrower to make the initial visit to a commercial lender with an
5BA guarantee commitment in hand,

Overall, the 7{a) program, which provides loan guarantees on
loans to creditworthy small businesses that cannot otherwise get
credit, gegishar&ﬁ nearly 36,500 loans amounting to more than §8.17
pillion, both records. The number of loans showed a 36 percent
increase. over last yvear’'s record and the dollar volume posted a 21.4
percent gain.
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SBA GUARANTEES ON LOANS TO WOMEN JUMPED BY
86 PERCENT IN FY 1994

WASHIMGTON -~ The U.S8. Small Businees Administration*s (SBA)
commitment to increasing loan volume to traditionally underserved
groups led to a gain of 86 percent in the numbeyr ©f loan guarantees to
women business owners in fiscal year 19%4, Deputly SBA Administrator
and Chief Operaring Officer Cassandra M. Pulley said today.

Total loan approvals in the 7{a} Gensral Business Loan Guaranty
program increased by 31§ percent in FY 13994, and loans to women
. business owners increased by 8f percent to & record 20 percent of the
program’s total. ’

"We looked nt our books and found thar women-ownad businesses
were recelving an average of 12 percent of SBA loans, " Pulley said.
*AL the game time, women own 38 percent of all small businesses and
choge businesses employ more pecple than all of cthe Fortune 500
companies combined.

"Cortainly these businesses should be better represented in SBA'S
portfolia, and we’ve done gomething about it, " Pulley said. "At the
same time, we feel we can 4¢ even Dbetter in FY 13985.°®

Overall, SBA approved loan guarantees to women-owned businesses
on 7,211 loans totaling $1.17 billiom in FY 1894, up from the 3,878
loang btotaling §721.9 million im FY 1593, Those loans represgsent 20
parcent of total SBA FY 1584 loan volume.,

. - more -»
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One key factor in improving loan volume e women business owners
wag the SBA’s acclaimed new LowDoc program, which simplifies the loan
process and increases the avallability of loang under $100,000C.

Some of the increase can also be attributed to the Women’s Pre-
Qualification Loan Pilot, which began in June 1994 and is opsrating in
16 cities. Under the pilot project, selected non-profit organigzations
help applicants assemble their loan application paakagea and submit
them in advance to SBEA. '

8BA then can issue a pre-commitment letter, which the applicant
then takes along with her loan package to a conmercial bank (o apply
for a lean.

Overail, the 7{a)} program, which provides loan guarantees on
loans to craditworthy small businesses without cradit available
algewnere, registered nearly 36,800 loans amounting to moere than $8.17
billion, both records.

Over ths course of the first two years of the Clinton
A@ministravion, SBA approved mors than $14.9 billion in loans
gusrantees to nearly 53,300 small buginesses, almogt as much as the
total volume for the previous four years combined.

#H4
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NEW LICENSEES IN SBA’S SBIC PROGRAM DOUBLE
EXISTING NON-BANK PRIVATE CAPITAL

WASHINGTON -- New licensees in the U.8,. Small Business
Administracion’s {8BA) venture capital program have more than doubled
the level of non-hank private cash in the program, adding $545 milliion
in new private venture capital funds to the investment pool for
developing small businesses, SBA Deputy Administrator and Chief
Operaain§ Officer Cassandra M. Pulley said today.

The 3% new companies licensed in FY 1994 in the Small Business
. Investment Company {($BIC) program have a total of $545 million of
committed private capital, compared ©o just $490 million for the 107
non~hank licensess in the program at tche beginning of the year. |
Another 44 license applications representing $700 million in
additioral private capital commitments are being processed.

*This iz the venture capital community’s wote of confidence in
SBA’s overhaul of the B8BIC program over the past yesar,¥ sald Pulley.

*What you’'re geeing is a huge infusion of venture capital that
will be locking for small businesses in which o invest thelr money., '
Pulley =said., *Over the next few years, we expect to license up to 200
new SBICg with combined private and SBA-backed capital of $% billion
or mors,®
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Combined with record-setting loan volume in SBA'g centerpiece
business loan guaranty program, the SBIC program is part of SBA's
determined assault on the small business c<redit crunch.

“Pregident Clintown’s primary mission for the SBA is o increase
the availability of capital for small businesses, and we are doing
exactly that,® Pulley said., “As a result, SBA is helping finance
healthy businesses, new jobs, stronger ¢ommunities and real,
sustainaple growth in the economy.

"This revitalized preogram, with new funding mechanisms, nsw
controls on licensing and under new leadership, is golng to have a
dramatic effect on the venture capital industry and the creation and
growth ¢f small businesses," Pulley said.

In the S8BIC program, SBA licenses and regulates privately owned,
and privately operated venture capital Tirmg, and adds fedevxal funds
to their private capital to help financz theiy investments in small
businesses.

B¥ven more significant than the amcount of capital in these new
licensses is the quality of their management, Pulley added. All are
experienced venture capital professionals with & history of profitable
operations. K

The new licensgees are located across the gountry, including
Kansasg Clty; Cincinnati; Portland, Maine: Portland, Oregon; 3San
Diego, and 8eattle.

*Thisg program has expearienced many problems ovér the later 19850s
and early 1980s, but it is on the right track today because of 3 major
overhaul we completed just this year,® Pulley said. "This vote of
confidence from the new licensees proves that we're on the right
track."

#4#
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SBA'S EXPORT LOAN PROGRAMS POST SHARP GAINS IN
LOANS TO SMALL BUSINESS EXPORTERS

WASHINGTON -- The U.8. Small Businesg Administratlion’s {(8BA)
international brade loan programs posted gains of nearly 65 percent in
fiscal year 1984, SBA Deputy Administrator and Chief Operating Officer
Caggsandra M. Pulley said today.

The International Trade Loan and Export Revolving Line of Credit
programs delivered 1,243 loan guarantee approvals totaling about

. $462.7 million in FY 1894, up from 7354 loasneg for $289.3 million in FY
1583.

“Small businesses are the nation’s greatest untapped potential
for expansion into overseas markets,” Pulley said.  "Small businesses
comprise 95 percent of all U.S. exporters but account for just 30
percent of exports.

"The biggest problem," said Pullsy, *ig that small businesses Jdo
not have access to the capital resources that big businesses draw upon
to finance their export transactions. SBA is doing something about
that . *

SBA recently joined with the Export-Import Bank on a major
overhaul of both agencies’ export loan programs, with the resulting
Bxport Working Capital Program becoming availlable nationwide on
oL, 1.

- - mﬁre - -
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"We’ve taken our export loan program apart and put it back
together again, blending our strengths with those of the Ex-Im Bank to
establish a single U.8. government export loan program that retainsg
the best features of each agency’'s programs,® Pulley sald,
"There is enormous demand oulb there and there’s enormous
potential in thisg new program,® she sald., "We expect to double our

volume for sexport loans a8 a resulp.?

The improvemant for SBA's export lcan volume in FY 1594
accompanied & broad increase in overall loan volume for the agency’s
centerpiece 7{al General Business Loan Guaranty program, which
provides guarantees on loans to creditworthy small businesses that
cannot otherwise gel credic.

The program registered nearly 36,500 loan approvals amounting o
more than $8.17 billion in FY 19%4, oth records. The rmumber of loans
showed a 36 percent increass over last year’'s record and the deollar
volume posted a 21.4 percent gain.

Just five years age, velume for the program was just $3 billion.
In fact, the total volume for the past Ltwo years -- almost $15 billion
-- nearly eguals the volume for the previous four years combined.

SBA loang to minorities increased by almost 60 percent and
amountad to 18.85 percent of total loan volume, conpared to less than
16 percent in FY 1983. Loans to women entrepransurs increased by 86
percent, amounting to almost 20 percent of total volume, up from 14.4
percent in the previous year.
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SBA ADMINISTRATOR LADER JOINS VICE PRESIDENT IN
UNVEILING FIRST INTERACTIVE COMPUTER HANDBOOK
TO GOVERNMENT SERVICES

1

WASHINGTON -~ U.8. 8mall Business Administration (SBA)
Administratoyr Philip Lader dnined Vice President Al Gors, world-
rencwned artisc Peter Max and other government leaders yesterday to
unveil the first intersctive, mulrimedis, electronic citizens’
handbook-of information on government. gervices.

access descriptions of $BA loan and businasss development programs from
home or office computers. The new system provides a single point of
acness to all elettronic govermment information on the Internet, a
vast electronic computer network used by people in more than 150
countries.

I vice President Gore pointed out how small business owners can now

*This ig ancther concrete example of how we can 'reinvent
government;’ leading the agencies into the 2ist century,” Lader said.
"Given my close work with Vice Presmident Gore on the ‘reinventing
government' initiative, X'm delighted 8BA can be a leader in the use
of the Internet.”

Vice Prepident Gore called the program ™an alectronic roadmap t£o
the federal government ~- a place on the information superhighway
where peoples can get needed information about government services and
whare they can provide immediate feedback to the President.”

. - mOTe . -
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Artist Max designed some of the graphics used in the system.
Money bags are used ag one ¢f the icons representing the SBA,

The new system will augment BBA Online, the agency’s popular
elactronic bulletin bhoard system. Using free software such as Mogalg
or Lynx (daveloped for the hearing ox visually impaired),
entreprensurg can access information through a multimedia interface
which includes photographs, audio, and *hotlinks” in the text which
take the user ©o relaced areas of interest.

###

EDITORS: "Welcooms to the White HousBe” gan be accessed at:
http://www.whitehouge.gov --- §BA’'s WWW Home Page Internet address is
hhttp://www.shaonline,sba . gov ’


http:hhttp://www.shaonline.sha.gov
http:http://www.whitehO.use.gov
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SMALL, WOMEN-OWNED & MINORITY FIRMS
WIN IN OVERHAUL OF FEDERAL PROCUREMENT LAW

..... . SBA readies coast-to-coast sateifite
broadeast on October 31 to explain impsct

WASHINGTON -- With today’s White House signing ceremony
instituting & host of new policies governing federal procurement,
small companisgs fryrom across the country, especlally womern- and
minority-owned firmg, are now in a better pogition to enter the
lucrative $200 billion-per-year market in supplying goods and services

. ro the U.S,. governmant .

The new law containg provisions that changs the government's
procurement process by reducing paperwork, lifting requirements on
purchases of $2,500 or less and simplifying procedures {or purchases
of $100,000 or less. The reform is an outgrowth of Vice President
Gore’s National Performance Review released last fall and many of the
provigions were backed by the .8, Small Business Administration
{SBA} .,

*Tt was just about a year ago," said SBA Administrator Philip
Lader, “that Vice President Gore committed the Administration to a
major restructuring of the way this government obtains goods and
gservices. The SBA pushed for wider opportunitiss for small
buginesses. And we are delighted that the new law provides for this,

. . - ROTE - -
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. *"Taxpayers will benefit by seeing even more high quality products

supplied at competitive prices to the government by Americasn small

businesses. To ensure that these small businesses undergtand the

essentials of this new procurement process, the SBA is planning a

coagt-to-coast satellite broadcast on October 31. It will be ‘

available free to anyone capable of receiving a standard

telebroadcast,

"We’ll bhe sharing with our customers, the small business
community, a compléete analysis of the new law so they can determine
for themaelves how best to capitalize on these contracring
opportunities." Lader said more details on the broadcast will be made
public as they are finalized.

A major feature of the new law reguires that the government's
chief rule-making agency in this avea, the Office of Federal
. Procurement Policy, develop policies with the SBA that encourage small
buginess participation in simplified acguisitions and promote the
achievement of certain govermment-wide contracting goals.

The federal government already has a goal of buying at least 20
percett of its goods and services Efrom small businesses, with five
percent going to firme owned by the disadvantaged. The new law adds
to this by saying that five percent of federal prime contract and
subcontract dollars should now g0 o women-owned firms.

Qther provisions of lImportvance bto small businesses are:

L The dollsy-value threshold for simplified purchasing
provedures has been raised to $50,000, up from $25,000. As
an incentive to increass use of glectronic commerce, the
chreghold can be increased Lo $100.000 for those agencies
gwitching to an electronic procuremsnt system;

. - MO - -
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The law now requires that government purchases from 52,500
to §100,000 be reserved for small business, increasing by an
egtimated 3$2.5%5 billion the amount of government business
open solely to small firms. The only exceéption would be
when officials can't ;btain bids from two or mors
competitive small firms;

A new government-wide procurement system, the Federal
Acguisition Computer Network (FACNET), will be implemented
no later than Jamuary 1, 2000. Afrer full implementation,
an gntire goveroment purchass -- from golicitation through
payment -- will ke handled electronically and will be
available to any small business with a personal computer and
mdﬁam; and,

To help civilian agencieg mest the goal of awarding f£ive
pexcent of federal contracting fo small disadvantagsd
businesses, the law expandg a Department of Defenge program
te all faderal agencies. Essentially, the program lets
aéenciag sarmark certain contracts for hidding only among
small disadvantaged firms and, under gerxtain conditions,
letg them award a contract to a disadvantaged fixm even if
the bid price exceeds competing bids by up to ten percent.

##
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SBA'S NEW LOWDOU PROGRAM REACHES 3100 MILLIDN MARK,
BOOSTS LOANS TO WOMEN, MINORITIES AND VETERANS

WASHINGTOM, DC -- The U.8. Small Business Administration’s {3BA)
acclaimed new LowDoc program hag passed the $100 million mark gince
going nationwide in July, posting strong gains in loans made to
minorities, women-owned businesges and veterans, SBA Administrator
Erskine Bowles said today.

“Thig program is doing exactly what we wanted it to do go far,*
Bowles saild. "It i1s breaking through the gridlock of paperwork that
kept commercial banks from making these smaller lgans, ard is offering
dramatic proof of the heavy demand for this kind of lgan. LowDoo is
. encouraging the dreams of thousands of entyepreneurs, boosting the
nation’s economy and financing rthe oreation of new juba.”

Lowhor ~- ghorthand for low decumentation loans -- is based on a
one-page application form for loans under $100,000. The program makes
SBA’s basic busioess loan guarantee program more user friendly than
it eaver been, Bowles gaid.

Combining a greatly simplified application process wirh a rapid
regponse from SBA loan officers -- ag little as two or three dayg --
LowDoo slashes pages and pages of buresucracy and red tape ocut of the
loan procsss,

Thus far, SBA has made 2,126 Lowloce lpans worth more than $102
million, for an average of 547,877, Twenty-four percent have gone to
buginegses owned by women, 20 percent to businesses owned by
mincrities and 16 percent to businesses owned by veterans. Forty-five

. percent have been made in rural areas and 69 percent have Leen £0r new
businesges .
~ ~AOTE -
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SBA tested limited documentation loang in Texas, beginning in
late 1993, w0 overcome the red tape associated with applying for ang,
for lenders, making loans under $100,000. BRowles expanded the program
nationwide in July 19%4, citing the f£ac¢t that volume in that region
for loans under $100,000 tripled -over the same six-month period a year
eariier.

LowDoc applies to loans of under $100,000 made by banks and
guaranteed upy to 90 pexcent by SBA. The approval process focuses on
character, credit and business experience and loans c¢an be made for an
existing business, a buginess purchase or a business start-up.

LowDoc relies heavily on a lender’'s experience and judgment of a
borrower’s credit history and character. The primary considerations
are the borrower’s willingness and ability to repay debis, as shown by
his or her personal and business credit history, and by past or
proiected business cash f£low. No predetermined percentags of eguity
is regquired and lack of full collateral is nob necessarily a
determining factor.

The application form for loans under 550,000 consists of a single
page. Applications for loang from §50,000 to $100,000 include that
ghort form applicaticon plus the applicant’s income tax returns for the
previcus three yearg and personal financial statements £rom all other
guarantors and c¢o-owners of the business.

Any small business eligible under the regular 7{a} loan program
can apply under LowDoc if its average annual sales for the previous
three years ig $5,000,000 cr less and it employs 100 or feweyr
individuals, including the owney, partners, or principals,

The program recently won a National Performance Review Hammer
Award from Vice Pregident Al Gore, who cited it for *making tremendous
advances in customer service and cutting bursaucratic red tape.”
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VICE PRESIDENT GORE GIVES SBA "HAMMER" AWARD
FOR CUTTING RED TAFPE IN LOAN APPLICATIONS

KWASBINGTON, D.C., -~ Vice President Al @ore today presented a
National Performance Review Hammer Award to 3mall Business
Administration (8BA; Administrator Erskine Bowles, citing the agency
for its new LowDoo loan program.

"SBA has been a leader in reinventing government,® Vice President
Gore said. "In dust a brief fime, SBA’s reinvention initiativeg have
. made efficiency and excellence the standard rule, making tremendous
advances in customsr service and cutting bureaucratic red tape."

The Hammer Award is given to federal employees who eéxemplify the
principles of making government work better and cost less -- those who
are breaking down unnecessary bureaucracy to build bhetter government.

Accepting the award, Bowles said: *Vice President Gore challenged
us to reinvent the way we do business -- to value efficiency and
excellence in customer service above all elss.”

Bowles, Gore noted, wag the first administrator of a small and
independent agency to entey into a pervformance agreemant with
President Clinten, resulting in subsequent performance agreements with
all 68 distyict directors and each of SBA's headguartsrs program
nANIAGETS.

w RO &~ ~

Printed on Recycled Faper



%4-58 / Page Two

—
»
i

8BA’s LowDoc reinvention team was dedicated to cutting red tape

Cand reducing paperwork on small business loan guarantes applications

and approvale. The effort cut the traditional application package

from an inch-think stack of paperwork to a single pags on applications
for leoans under $1.00,000. .
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SBA INVOKES NEW, B;‘?OAD-BASED APPROACH
IN PROMOTING MINORITY ENTERPRISE

WASHINGTON -- Shifting dramatically from tactics used by previous
administrations, the U.8. Small Business Administration (SBA) has
unvellad a three-phased approach to minority business development
expectad Lo betier equip a widear rangs of minority-owned firms to
compete in the economic mainstream.

The foundation of this new approach is to ensurs &¢ross-the-board
acresg to the full array of 8BA financial and economic development
. programa, rather than relying almost axclusively'an federal
contracting as a minority business growth stimulant.

SBA Administrator Ergkine Bowlas authorized this new, more
comprehensive approach after listening to small minority business
owners and others criticize the agency’s existing minority program as
being teo narrowly focused. ;

The majority of the §,000 firms participating in that initiative,
known as the 8{a; program, spend most of their time trying to vie for
a small portion of federal procurements in a restricted competition,
with only a few firms actually able to secure contractae. The federal
government spends each year abour 3200 billion for goods and services,
with only $4 billion moving through the 8i{a) program.

- —more—. -
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"Whether it was in town hall meetings or right hers in my
office,® said Bowles, "the megsage was the game. The B{a) prégram as
it currently stands is woéfuiiy outdated. The agency can't continue
Lo suppert & program that serves Far too few minority-owned companies,
doesn’t begin to attack this sector’s major problem, which is access
Lo exedit, and channels most of its benefits only to thoss firms ‘
gpecializing in federal contracting. We needed a fresh approach.

“What we’ve come up with, aftrer hundreds of hours of meetings
with members of Congress, trade amsocliations, finance apecialists and,
most importantly, the 8{a} firms themselves, is this three-phase
aystem. Our new program offers comprehensive aggisvance in the form
of business counseling, financial aid and, for those firms that do
work with the federal government, help with obtaining contracts.
ﬁlximately,‘this leads te businesses that can fully compete in the

economic maingtream and provide much-needed jobs in the local
communities, '

Echoing Bowles, SBA Deputy Administrator Cassandra Pulley, who
gupervised much of the day-to-day activity in pulling the package
together, said, *With the help of sur customers and constituents, we
have developed a comprehensive program to address the issues raised by

our customers, the minority-owned business firms, and our partners in

asgisting them, the Federal procuring agencles.”

Under this newly-devised program, a St&rﬁ~up‘co§paﬁy with less
than two years in operation could come to the agency and, After self-
certificacion as a minority-owned £irm, obtain introductions to all
8BA programs and participate in pre-business workshops, eventually
moving on to seminaxs and courses offered through SBA'z many resourcs
partners, such as the Small Business Development Centers or the U.SH.
Department of Commerga’s Minority Business Development Agency.

- =More- -
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In phagse two, firms with two or more y&aré gxperiencs would
receive more intensive gessions with SBA business development staff,
until the evelution positions them for phase three. This final phase,
which can last up to nine years, provides specialized training in
management, marketling, procurement processes and agcess to federal
contracting using the 8{a) process. Thisg last stage reguires formal
cercification of minority ownership of the company and approval of
certain objective business criteria.

The time period for each phase is EFlexible, and a company can

proceed to a different lewvel if justifisd by experience and buginess
activity level.

Other program features includs:

* Goveroment-wide Small Disadvantaged Business Set-Agide
Program;

Delegation of 8{a} contract award authority;
Pre-qualification for SBA Loans and Surety Bonds;
Increased SBA loan guarantiy;

Graduate-Mentor program;

Waiver of Affiliation rules for joint ventures;
Eliminavion of local/national buy;

Raduetion in reporting requirements;

e & 9 5 " & % 9

Increased diligence among SBA gav@rnment‘aﬁﬁzracfing'
specialists to identify contract opportunities; and

® Delegation of mest progryam authority to the agency’'s
district offices.

The SBA was creatsd in 1953 to help small businesses get
gtarted, gtay in business and grow. Through a network of more than
100 field offices, 14,000 volunteer counselors with the Service Corps
of R&tiréd Executives (SCORE}, 600 Small Business Development Centers
and more than 500 Small Buginess Institutes, the $SBA has documented
more than nime million cases of agsistance nationwide.
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SBA ADMINISTRATOR ANNOUNCES PILOT PROGRAM
TO EASE IMPACT OF FEDERAL REGULATIONS
- ON SMALL BUSINESSES

WASHINGTON -~ .8, Small Business Administration (SBA)
Adminletrator Erskine Bowles, in conjunction with New York Governor
Maric Cuomo and North Carclina Governor Jim Hunt, today announced a
pilot initiavive among six federal regulatory agencies, SBa, the
Office of Information and Regulactory Affairs (OIRA), and the states of
New York and North Carolina. The initiative is designed te increase
communication, c¢oordination and streamlining of the regulatory procvess
amonyg federal, state and local regulatory agencies.

Thig announcemsnt camg during the gsecond Small Businesg Forum on
Regulatory Reform cosponsored by 38R and OIRA. For the first time in
histery, the departments of Justice, Labor and Trangportation, the
Environmental Protsction Agency, the Food and Drug Administration and
the Internal Revenue Service have been working together to lock at the
cumulative impact of the regulatory process on small businesses.

Thelr efforts over the past four months have produced an ambitious set
of recommendations for reform.

The government agencies parkicipating in the forum identified the
cumalative burden of federal-state regulations as a harxdship for small
businesses. The pilot program will fooug on opportunities to improve
the regulatory process, achieve paperwork reduction, and eliminate
duplicative and incongsistent regulations. The program also will study
the possibility of using common forms for permits and licensing, and
of conducting joint inspections.

- -mOre- -
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*The cumulative burden of federal, state and local regulations on
gmall businsgses must be addressed," said Bowles. "This new spirit of
cooperation between federal agenciess and their atate and logal
counteyparts is a significant step toward relieving small businessges
of excess and even contradictory-regulations.®

"Small businessses are concerned over the cumulative burden of
overliapping federal and state regulations. Qur cooperative effors
will help ease that burden,® said Cuomo.

In nhis 19%4 State of the State Address, Governor Cuomo called
for a "zero-based" regulatory reform efforc, directing several state
agencies to examine their existing regulationg to see if they make
gense -- individually and as a system.

tOur state’s econony depends on the vitality of small businesses,
and this projegt takes z positive step toward sustaining that
witalicy,” said Hunbt. "We need to nurturs small business growth and
development, and we mast look at ways to adapt existing laws,
regulations and tax polic¢ies to help more small businesses become
guccesgfal,® ‘

North Carolina’s Small Business Adviscry Coungcil, created by
Govarnor Hunt and made up of small busginess owners and senior state
officials, is working to streamline rhe state’s procurement proc¢ess
and ©o set up one-stop shops for licensing, and other regulatory
informarion.

Bowles noted that additional state and local governments are
welcome to participate in the projsct and several states have already
expreasad interest.

- GYe- -
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Among the states expected to dein in the regulatory reform effort
will be the state of Tllinois, which currently has an environmental
task force working on recommendations Lo increase awareness of
environmental regulations and to make compliance esasisr for small
business owners. ' .
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SERVICE CORPS OF RETIRED EXECUTIVES (SCORE]
CELEBRATES 30 YEARS OF SERVING SMALL BUSINESS

WASHINGTON -~ Millions of America’s successful small businesses
have something in common. They have been counseled and trained by
members of JCORE, the Service Corps of Retired Executives Association.
SCORE, established in 1564, celsbrates its 30th anniversary in service

” to the small buginess community in May.

*I am proud to be apsociated with the fine, dedicated people of

SCORE, " SCORE President Jim Garvey said today. "The service our
volunteers provide to their communities and their country is
unparalieled. "

In the last fiscal vear, SCORE membera offered no-cost buginess
counseling to mere than 175,000 clients and provided over 4,000 low-
cost workshops and seminars to an additional 113,000 people. SCORE
members denate cover 1.1 million hours of training and counseling to
small business yearly. "With a federal appropriation of just §3.09
million, * Garvey said, "SCORE’s business counseling and training costs
the American taxpayers less ﬁhén $3.00 an hour. That’s an incredible
bargain by any standard.® ‘

Since 1964, SCORE volunteers, working in cooperation with the
U.8. Small Business Administration {SBA), have provided professional,

.’ confidential, no-cost coungeling to anyone interested in opening a

small business or facing problems running an existing business.
- -More- -
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SCCRE’s 13,000 volunteers work at the community level, providing
the benefit of their many years of business experience directly where
it is needed. Counseling is provided at over 700 locations covering
every state and U.S. territory.

"SBA ig proud of SCCRE’'s history and its contributions to the
success of American small business," gaid SBA Administrator Erskine
Bowles. "The men and women of SCORE who share their business and
management expertise with thousands of eager entrepreneurs and
hopefuls yearly are an invaluable asset to SBA and the small business
community. We commend SCORE on 30 years of outstanding service to
small business."

Recently SCORE members worked extensively with military bases
facing defense downsizing and base <losures. Both military and
c¢ivilian personnel in South Carclina, Florida and California benefited
from SCORE consultations. In Dallas, Texas, SCORE volunteers are
working with employees affected by the cancellation of the federally-
funded Superconducting Super Collider project. The project’s
outplacement group contacted SCORE to work with employees interested
in starting a small business after the project is closed.

For more information or to locate the SCORE ocffice nearest you,
call the National -SCORE Office at (800) 634-0245.

#iH
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SBA LAUNCHES PRE-QUALIFICATION PROJECT TO
BOOST BUSINESS LOANS TO WOMEN

WASEINGTON, D.C. -~ The U.8. Small Business Administration (3BA)
today launched a& pilot project to increase the number of loans made to
women business owners by helping them pre-qualify for SBA guarantees,
$BA Administrator Erskine Bowles sald today.

The Women‘s Pre-Qualification Loan Project’s pilot locations will
operate in Chicago, Albuguergue; Salt Lake City; Denver; San
Francisao; New Qrleans; Helena, MT; Chariocitte, NC: Scolumbus, OH, and

0 Louisville, KY.

*Aaccording to our books, woman now receive about B-to-180 percent
of SBA loans,® Bowles said. "When you stop to think that women own 38
percent of all small businesses and those businegses employ more
people than all of the Fortune 500 companies combined, they cextainly

ought to be getting more than 10 parcent. We need te do better than
that.

"We also know thabt 70 percent of women bupiness owngrs are
financing their businesses with their personal credit cards," Bowles
gaid. ¥"8o it’s not that women don’t need capital; it’s more Lhat they
just c¢an’t get it. We think this project will help us Lind out why.”

Bowles said the goal of the project is to increase the percentage
of 8BAE 7{a) guarantesed loans Lo women Lo a minimum of 15 pexsent of
total §BA lcan volume,
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Under the pilot project, selected loan packagers will pre-screen
and present credit reguests from women entreprensurg £o SBA officials.
Lending decigions will ke based on the borrower's ksy financial
ratios, cash flow, business and credit history and repayment ability.

If£ SBA finds the borrower gualified, it will issue a pre-
gqualificacion letter indicating that the application appears to merit
a guaranteed loan. The lean applicant will be able to take that
letter, along with her loan packags, to a commercial bank te apply for
a loan éaarantaed by SBA.

“In our preliminary meetings with lenders, women’s groups and $BA
district offices, everyons was enthusiastic about this project,”
Bowles said. "Now we’'re going to see if we can make it work.*®

8BA can guarantee up to 90 percent of a leoan up te $155,000, and
up bo 85 percent of larger loans, with the maximum guarantes for this
program seb at $250,000. Small business owners and entrepreneurs who
want to know more about applying for a loan under the program should
contact the SBA Gistrict office in the cities listed above for more .
information on how to apply.

The proiect will be up and running in =2ach of the 10 cities
between now and June 1.
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NEW REGULATORY PACKAGE
WILL REVITALIZE, REFOCUS
SMALL BUSINESS VENTURE CAPITAL INDUSTRY

WASHINGTON, D.C., -- U.S. B2mall Business Administration (8BA)
Administrator Erskine Bowles today announced a sweeping package of
regulations that will revitaliize the agency’s basic venture capital
program and refocus the industry’s attention on early stage and start-
up small businesses.

0 The approved 8Small Business Investment Company {(SBIC) regqulatory
package was sent Monday to the Federal Register for guhlic&tian, It
will become final upon publication.

*This is a great day for SBA and a great day for small
businesges,” Bowles said. "We are once again ready to begin licensing
new SBIC&, as many as 1850 to 200 new investment companies over the
next three years, with c¢ombined private and federal capital resources
amounting to up toe £9 billicon.

"Along with President Clinton’s 50 percent reduction in the
capital gains tax for investments in new small businesses with capital
of under 350 million, this is the kind of baszic investment in the
gconomy that this administration is committed to providing,® Bowles
added, . "With thig foundation we can build new companies, oreate new
johs and produce new economic growth,®

.’ - “MORE- -
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Bowles described the new regulations as necessary to eliminate
structural problems within the SBIC program and to reversing the long-
teym decline in U.S. venture capital commitments from a peak of $4.2
billion in 1987 Lo approximately $1.8 billion this past year.

"Too much of the available venture capital funding in recent
yaears has been in the form of late-gtage financing to laxger
companies, ” Bowles said. PA revifalized SBIC program, with our new
management team and this reguiatory package in place will ensure that
venture capital is available for small businesses.”

SBICs, licemsed and regulated Dy the SBA, are privately owned and
privately managed investment firms that use their own capital, plus
funds gecured through SBA guarantees, to make venture investments in
small businessgea. §8ICs provide risk capital in the form of debt and
equity financing to small businesses for their growth, modernization -
or expansion.

The linchpin of the package is a new preferred sscurity with
priority payments similar to dividends and a profit participation
feature. SBA will offer it as an alternative to the interest-bearing
bonds now used to augment private capital raised by 8BICs. The bonds
require SBICs to make semi-annual interegt payments, which are
incongistent with patient, long-tems eguity investments in small
businesses. ‘

The new securities -- along with a number of suggested regulatory
changes -- will more appropriately match sources and uses of capital
and allow the government to share in the profits created by successful
SBICs, offsetting the additional early-year risks assoclated with the
new securlity.

- «MORE~ ~
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Othex changes planned for the program will help attract
gébQZaptial new private capital into the venture capital'industry by
cpening the program tfo investments by public pension funds and state
and local governmentg, tightening regulatory oversight, sharply
increasing the maximum funding SBICs can receive from 8BA, and
reducing constraints on $BICs that do not risk government aépital,

"The end result will be bigger and stronger SBICa thal are more
resistant to temporary downturng in the ecopomy and more able to
provide the financing that this country’s most innovative companies
need to compete in the world economy, ” Bowles saild.

Despite the inherent risks of the SBIC program, it is cost-
effective for the taxpayers, providing jobs, economic growth and tax
revenue at the federal, state and local levels. Many firms that have
benefited from early infusions of SBIC financing have become household
names, including Apple Computer, Federal Express and Intel.

SBICs have invested nearly $10.7 billion in more than 73,000
small buasinesses since the program‘s ipnception in 1858. Those
investments have crezated well over one million new jobs. tens of
millions of dollars in exports, and tax revenues that greatly exceeded
the cost of the program.

e



EXPORT ASBISTANCE CENTER
INAUGURATED IN BALTIMORE

Contacts: Carol Hamilton
.8, Department of
Commerce .
(202) 482~6001

- Niki Shepperd
U.8, Export~Import Bank
(202) 566~8389%0

T — _— BD.J. Caulfield
Y.5. Small Business

SBA Release %k.8 Administration

FOR IMMEDIATE HELEARE {2021 20656740

January 31, 19%%4 ~ The Clinton Administration inaugurated a
centerpiece of its National Export Strategy today with the
opening of the new U.8, Export Assistance Center in Baltimore.
The Baltimore center conselidates under one roof the export
promoticn and trade finance services of the U.$ Department of

" Commerce, Export-Import Bank, and Small Business &dmiéistzatiam

"The Baltimore U.S$. Export Assistance Center is part of an
interagency initiative to streamline and coordinate the myriad
trade prometion services offered by the Federal government with
those provided by Maryland's state and local trade groups to
provide the most effective, responsive trade facilitation progranm
avallable.” Commerce Sacretary Ronald H. Brown sald.

"Aamarican companies recognize that our economic strength
depends upon being competitive in world markets,™ the Secretary
continued. "This center offers a new strateglce approach to the
deljivery of export assistance to Maryland businesses. It
eliminates needless guesswork and enables businesses to easily
tap intoe the vast government resource network.?®

The Baltimore center~--and three additional U.S. Export
Assistance Centers which opened for business today in Miami,
Chicage, and lLong Beach--are being established under provisions
of the Export Enhancement Act of 1992 authored by Senator Paul
Sarbanes.

®The Export Assistance Centers will bring together in one
place all the export promotion and trade finance assistance from
" more than a dozen Federal agencies,® Senator Sarbanes said.

- more -
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rgxporters in Maryland will be able to identify which Federal
programs will be of greatest assistance in helping them compete
worldwide . ™

*Each center offers a range of Federal export assistance in
enge convenient location and reflects the Small Business
Administration's commitment that our customers--the small
businessmen and women nationwide--must have easy acgess to ocur
services,® Small Business Administration Administrator Erskine
Bowles said.

"america’s small business needs to compete in the ¢global
market, " Ex~Im Bank Chairman Kenneth D. Brody said, "The Clinton
Administration is committed to bringing government service to the
customer, not the customey to the service. Ex-Inm Bank is proud
to ke a part of this new initiative.®

Trade and finance specialists from the Commerce Department,
Small Business Adminigtration, and Export Import Bank will be
avalilable at the center to provide tailored, comprehensive
assistance to meet the needs of exporter clients. These experts
will work closely with the active state and local agencies that
have put Maryland near the top in export growth in recent vears.

In 1992, exports by Marviand companies were up more than 22
percent over 1981 and for the first nine months of last year,
Maryland exports increased 6.1 percent, about twice the national
average.

The three principal participating Federal agencies offer the
following specialized export assistance services:

The Commerce Department, with its worldwide network of
commercial officers in major international markets, provides
market research, timely trade leads, custom~tailored counseling,
and on-site assistance here and overseas. Commerce also
organizes or supperts numerous trade shows and missions each
year, dasigned to help locate potential trade partners for U.S.
companies.

The Export-Import Bank helps U.S.~based firms sell their
goods and gervices overseas by offering export ¢redit insurance,
pre~export financing through working capital guaranteed loans,
and medium and long-term loans and guarantees to ¢overseas buyers.

The Small Business Administration helps through a variety of
programs those firms interested in international trade,
particularly those new to exporting. Major initiatives include
organizing trade migsions and conferences, and offering basic
information on c¢reating or sustaining an export program. The
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agency also provides both long~term, fixedrasset financing and
short~term working capital, generally through its regular
7{a)loan guarantee program, an Export Revolving Line of {redit,
or the International Trade Loan Program.

The U.S$. Goverrment's Trade Promotion Coordinating Copmittee
(TPCCY recommended the four centers be eztablished in its report
to Congress, "Toward a National Export Strategy: U.S5. Exports =
U.8. Jobs." Chaired by Commerce Secretary Ronald H. Brown, the
TPCC is an interagency group of 19 Federal agencies committed to
more effectively developing and coordinating U.8. export '
promotion programs. Additional Export Assistance Center sites
will be added in 1995 and 1996.

For more information, contact the Baltimore U.8. Export
Assistance Center located in the World Trade Center, 401 East
Pratt Street, Baltimore, MD, tel. {410} 962-4539.
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RELEASE

SBA ADMINISTRATOR DOUBLES THE AMOUNT
HOMEOWNERS AND RENTERS CAN BORROW FOR
DISASTER LOSSES

WASHINGTON, D.C. -- In response t¢ the needs of Los Angeles area
earthguake victimg, Administrator Erskine B, Bowles of the U.8. $mall
Buginess Administracion (8BA} announced today that. disaster loan
limits for homecwners and renters with disaster-damaged property arse
being increased. For all disasters ocgurring on or after Jan, 1,
1594, homeowners can now borrow up to $200,4000 to cover losses o a
primary residence and up to $40,.000 ig available to cover personal

. property losses,

“These increages will help residents of the Los Angeles area with
long-teym rebuilding.* Bowleg said. "SBA is committed to using all
of the agency’s resources to help during this crisis.”

The action doubles the amount indiwviduals may borrow Lo Cover
home and perscral property losses. The previcus limits, $100,000 for
homes and $20,0300 for personal property, were established in 1984.

In a disaster, $BA reaches beyond the small business community to
cffer loans to homeowners amdi renters, ag ig the case in Los Angeles.
Typically, about BO percent of the SBA disaster loans approved ¢go to
individuals to repair damaged regidences and personal property. To
apply, call Federal Emergency Management Agency (FEMA)
teleregistration at 1-800-462-9029 or vigit any local disastex
application center. Representatives are staffing every Federal

. assistance location.

- ~MORE~ «
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SBA also coffers disaster leoang of up to $1.5 million to
bugsinesses of all sizes and non-profit organizations, and can make
economic injury disaster loang available o small businesssg.
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SBA ON-LINE LOGS OVER 600,000 CALLS IT'S FIRST
YEAR; OFFERS BOTH 800 AND 900 NUMBER FOR
' USERS

WASHINGTON -- The U.8. Small Business Administrationt (8BA}
hag announced changaes in the phone access to §BA On-Line, its
popular computer-based electronic bulletin board, launched in
Gctaober, 18%2. Effescrive January 24, SBA On-Line will have both
an 800 number and a 900 mumber for callers Lo use, depending on

. the type of information sought.

SBA On-Line has operated on free 800 numbers donated by
SPRINT which logged over 500,000 c¢alls in its first year of
operation. It is regularly used by over 60,000 small business
callers, and receives about 2,000 calls per day.

*SBA On-%Line has been an overwhelming success," said SBA
Administravor Erskine Bowleg. "The SBA has responded to a need to
convert to technology-enhanced operation and to provide relevant
and timely information to our customers. SBA Oun-Line is a fast
and easy way for small businegss people anywhere in the UV.S. to
gquickly access SBA help from their home orx office. We are very
grateful to SPRINT for giving us the opportunity to make this

gervice available completesly free during its first 1% months of
operation.”

- -MORE - -
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Pue to the large volume of calls received by SBA On-~Line and
the increase in services, such as gateways to other federal
bulietin boards, the SBA will make adjustments in the way tha
board is accessed. The 8BA and SPRINT will continue to provide a
free 800 numbey (1-800-697-4636)-for all menu items relating to
SBA mervices ang information from other government agencies., In
addition, a 900 number {1-800-483-443&) will offer complete SBA
On-Line functionz, including the mailbox function, which allows
ugers to ¢communicate with one another and the gateway function,
which allows users to access other government on-line services.
The 800 number is provided by SPRINT on a highly subgidized basis
and represents an sconomical way to receive and exchange vital
buginess information.

*The good news is that SPRINT has agreed to continue the
'B800¢ toll free access number for information on SBA‘s many loan
and business development programs,* Bowles said. “"The ‘800° pay-
for-use number will be needed only by users who wish to utilize
the mailbox function to exchange messages.

SERINT ig providing a full free minute for copnect bime
before a charge of 30 cents for the first minute and 10 cents for
gach additional minute begins on the $00 number. SBA and SPRINT
anticipate an average forty minute ¢all to be arcund $4.0C¢. The
200 number will also feature a cost-saving “off-line mail readex®
which will allow callers to download mail to their own computers
to read and answer at their leisure, thusg saving time and money
on the 900 line.
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NOTE TO EDITORS IN WASHINGTON, D.C.: The 800 and 200 numbers
will not be accessible for Washington, D.C. metropolitan-area
callers. Callers in the Washington, D.C. metropolitan-area should
call: 202/401-9600 for all SBA On-Line information.



