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APPENDIX 34

LIST OF NEWS RELEASES

New SBA Loan Program Changes Set Stze Limul for Loans, Add
Incentives for Smaller Loans

SBA Signs Historic Partnership Agreement in Sub-Saharan Africa

Women and Minority Businesses Elect SBA as America’s Top
Government Agency

SBA and Russia to Cooperate on Small Business Development
|

SBA Signs Agreement with Republic of Korea’s Small and Medium
Business Admimistration 1o Spur Business Oppontunities :

New SBA Loan Package Helps U.S. Small Business Export Goods and
Services

SBA Outlines Vision 1o Bridge Credit Gap for Rural Small Business

SBA Unveils New Web Site, Office to Help Women Business Owners
Get Federal Contracts :

SBA Community Express Loans to Go Nationwide
SBA Focuses Outreach on Americans with Digsshilities

SBA To Open New One-Stop Capital Sheps In Four Empowerment
Zones

SBA Expands Women’s Business Center Network to 93 Centers

SBA-National Association of Gay and Lesbian Community Centers
Pannership to Focus on Small Business Information
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SBA Provides Nearly 380 Billion in Loans for Small Businesses ;Sizzce 1992

President Issues Executive Order Calling For Government To “Meez Or
Exceed” Five Percent Contract Goal for Women ’

SBA Administrator Aida Alvarez Launches Small Business Part.:nership with
Egypt |

SBA Administrator Alvarez Joined By Egyptian Pinance MinistLr to Co-Charr
SBA/Egypt Small Business Initiative

SBA, Asian ﬁ;merican Group Sige Pact to Boost Small Busiaes% Outreach
SBA 1Lending to Hispantc-Owned Sméi% Businesses Tripled Sin?ce FY 1992
SBA’s HUBZone Program Registers 1,000 Small Businesses in First Year
SBA-Backed Loans To Women Entrepreneurs at Record Leveiié

SBA Moves to Paperless Loan Monitoring as Part of Agency P»flodernizatian

. |
SBA Lending to African American-Owned Small Businesses Triples Since
FY 1992 '

SBA Administrator, Asian Groups Sign First-Ever Partnershipj Agreements

SBA Administrator Alvarez Stresses Need For Smalt Firms To Be E-
Commerce Savvy

President Clinton’s New Opporntunity Agenda Proposes Recz}ré Level OF
[nvestment, Financial Assisiance for America’s Small Businesses

SBA Hurricane Floyd Relief Soars to Half Billion

Vice President Gore and SBA Administrator Alvarez Announce Tradenet:
‘One-Stop” Online Expont Assistance :

New ‘Product-lmproved’ U.S, Busingss Advisor Gives Flrms Mare Options,
Faster Service g

¥




. 99-96 11/23/99 Thousands of Disadvantaged Firms to Benefit from New Certification Pact
- Between SBA and Dot :

9995 11/10/99 SBA Administrator Opens First Fully Bilingual Business Info Center

99-94 11/10/99 SBA Administrator: New Data 8how Small Business Will Daive Exports in
21" Century

99-93 11/4/6% What is a ‘Small” Business? SBA to Shift 1o New Classification System
99.89 10/25/99 SBA Moves Rule to Protect Small Firms from ‘Contract Bundling’

997G $/13/90 {.S. Smal} Business Administration Cosponsors Trade and Outreach Mission
1o the Republic Of South Africa -

99.68 8/24/99 SBA’s Administrator Announces Successful Effort on First Asset Sale

99-67 8/19/99 New Partnership Agreements Will Help SBA Reach Minority Soall
Businesses

99.66 8/17/99 SBA Administrator Alvarez Rolls Qut New National HUBZone/Program

. 99-62 7/7/99 President Announces Nation's First SBA Venture Capital Company Targeting

Low, Maderate Income Areas

99-37 6/4/95 SBA Administrator Promotes Cross-Border Small Business Opportunities in
Mexico

99-46 5/18/99 U.8. Canadian Officials Sign Agreement to Promote Women-Owned Small
Business in International Trade

R9-36 4/28/99 Community Express Lenders Select Target Areas for Innovative Pilot Loan
Program

99-26 4/6/9% SBA Partnership with Lenders, Noaprofits Links Loans and Technical
Assistance for New Markets Borrowers

99-23 3/23/99 SBA Opens Workshop Series to Promote Venture Capital Investments in
‘New Marketg’




90-19 3/17/09 Successful SBA-Led Trade Mission To lreland Means More Than Green and
Good Luck te U S, Firms

90-14 3/4/99 SBA and Organization For New Equality Sign Historic Partnership Agreement

994 | Zi 16/99 Hispanic-Owrned Businesses to Benefit from 320 Million SBA-Backed
Venture Capital Fund

99-06 1/28/9Y BBA, 33 Hispanic Groups Sign Partrership Agreements at The White House

99.04 171590 President Clinton, SBA Otfer New Murkets Investment Initiatives to Fuel

Business and Job Creation in Rural Inser City Areas

99-01 1/5/99 SBA Administrator Commends SCORE Organization’s 35 Years Of Service
To Small Business

1998

08-109 12/16/98 Vice President Gore Announces New Public/Private Partnership to Encourage
Entreprencurial Growth and Economic Development in Gur Inner Cities

98-108 12/14/98 SBA Boosts Efforts to Help People with Disabilities Stan and Know Their
Businesseg

9R.104 12/2/08 Administrator Alvarez Leads First Small Business Trade Mission to Ireland

98101 1171798 SBA Start 13-City Education Tour to Help Disadvantaged Firms Bid on U.S.
Contracts

9R-91 10/15/08 SBA To Enter Partnership Agreement with Other Federal Agencies to increase
Contracting Opportunities for Women

98-90 10/15/08 SBA’s Alvarez Says Small Businesses Must Deal with “Y2K Bug” Now

08-88 10/13/08 SBA Administrator Announces First Partnership Development Mission 1o
Ireland

98-85 10/6/9% SBA’s Online Women's Business Center Now Available in Spanish

98-78 9/21/94 SBA Details New Centification Process for Small Disadvantaged Businesses
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SBA Launches Small Loan Programs Targeting Start Ups, “New Markets”

SBA Announces Pilot Project to Boost Federal Contracts to “Very Small
Businesses”

SBA Administrator Announces New Initiatives To Help Native American
Communities .

Vice President Gore Praises SBA for Expanding Economic Opportunity:
Congratulates Agency on 45" Birthday

Vice President Gore Announces National Expansion of SBA Pre-Qualification
Loan Program

SBA-AID Agreement Could Spur U.S. Small Business Trade with
Beveloping Nations

SBA Web Site Offers New Comprehensive Guide For Business Resources and
Information

SBA Completes Move to Strengthen 8{a) Business Development Program
SBA Finahzes HUBZone Regulations

SBA Signs Agreements with Minority Business Organizations to Increase
Lending, Technical Help

SBA Streambines "504” Program, Expands Local Voice in Community
Development Loan Process

SBA Streamlines 8(a) Contracting

SBA Proposes Rules for HUBZones, 25,000 Jobs Forecast for First Year
SBA Praised for Strategy in Helping Firtns Deal wath “¥2K” Millennium Bug’

SBA Administrator Meets with Canadian Ambassador to Encourage Cross-
Border Trade Between Women Business Gwaers

PRO-Ner: New Internet Tool Smocthes the Way for Small Business
Procurement Contracts




. 98-0% 2/19/93 Vice President and SBA Administrator Anmounce Pact with Big|Three
Automakers

88-01 1/5/08 Vice President and SBA Launch Interaciive Internet Community for Women
Business Qwriers
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NEW SBA LOAN PROGRAM CHANGES SET SIZE LIMIT
FOR LOANS, ADD INCENTIVES FOR SMALLER LOANS

WASHINGTON — Recently ‘enacted changes to the U.S, Small Business Admmlstrat:on $
{(SBA) premier loan program strengthened the agency’s array of incentives des!g,ned )
encourage private sector fenders to make smallerssized loans more readily av aitable to szl
i}usinesses.

Changes wore mado 10 3BA s three primary loan progmms, the 7{a) General Bz:sizzcssz Loan
Guatanty program, the 5304 Conified Development Company loan program and the Microloan program.

The most signiticant changes were to the 7{(a} program, Under SBA-supported legislation signed
into law by President Clinton in late December, the SBA bill raises the goaranty pcrmniags; o 85
pereent for loans up 10 $150,000, and greatly simplifies the guaransy fee structure, Both changes will
make it casicr for lenders to make simaller loans under $150,000.

“These incentives are needed in the credit markets to hoost the availability of small
business loans under $180,006,” SBA Administrator Aida Alvarez sald. “These ieaas are much
in demand by new businesses and eatreprencurs with great ideas for start-ups, yex these gre
the hardest loans to get. This packape of changes will make i casier and more attractive for
fenders to make these loans.”

The changes were contained in budget and reauthorization bifls that were adopted on the closing
day of the 106™ Congress. The budget agreement approprintes $901.5 million for a;,cncy] progiams,
providing funds for $10.4 billion in Section 7(a) guaraniced loans, $3.75 billion in Ccmhcd
Development Company Joans, and nearly $2.7 bitlion in venture capital assistance, mcludm;, F152
million for the New Markets Venture Caphial companiss., I

The small loan incentives established under the legastation inchude rovigions 1o the gxma;zty fee
structure that allow the snialiost loan foe to apply 1o lows up to $130.000, and a change aiiowmg &
Targer &3 percont guaranty on loans up 10 $150,000. Proviously, the lower e and the %z;ghc: guaranmy
percentage applicd only o loans up to 3106,000.

— more —



http:pcrccnt1.ge
http:Coinp.my
http:S150,OOO.tl
http:Mlcrol6.i.1i
http:smaller~si:l.ed
http://www.sha.gov/newslindcxhcadline.html

0105/ Page Two

-Under the %(2) program, the agency applies a partial guamnty ta a foan that s extended oa small
businiess borrower by a commercial lender, The guaranty allows lenders to issue loans fo crzxizmm‘&y
small buginess bormwers who fall outside the lender’s normal credit parameters, The incentive is
provided by the 7(a) loan guaranty, in which the SBA shares the risk with 2 lending parmer.

More than 5,600 difforent commercial lenders made SBA -backed loans n FY 2000, when the
agency guaraniced more than $10.8 billion in small business loans.

Under the changos made to the program:
» Small loans are now considered to be those that are $150.000 (gross amount} and smaller, The
maxirnum guatanty on these loans is now 85 percont. Previously, small loans were considered to be
100,000 or less and reccived a maximum guaranty of 80 pereent,
¢ The maximum guaranty on loans greater than $150,000 is 75 percent. Previously, loans'for more
thim $100,000 received 2 maximun guaranty of 75 percent,
¢ The maximum dollar amount that SBA can guarantce has been mised o $1 million fom 3750000,
* A maximuym lgan size of §2 million has been establishod for 7(2) loans. Proviously, there was no
madimm size et

The changes also included a simplified loan guaranty fee structure, which replaces the ﬁcz;ad
structure in place since 1995, Guaranty fecs are paid 1o SBA by fenders, but the cost is commonl}
passed on 1o borrowers, The guaranmty oo structure was amended as follows: | -
»  For loans of $150,000 or less, the guaranty fee is 2 poreent of the guaranteed portion, ﬂcndcm are

permitted to retain 25 pereent of this fee, which is cqual 10 50 basis points,
o For loans greater than $130,000, up o and including $700,000, the guaranty fee is 3 pereent of the

guamniced portion,  Lenders ars not permitied to retain any of this foe,
+  For loans greater than $700,000, the guaranty fee is 3.5 porcent of the guarsnieed portion (deferrsd
participation shore). Lenders are not permitted to retain any of this foe,

The legislation also cstablishes pre-payment charges for Ha} loans with maturitics of 15 years or
more where the borrower voluntarily propays during the first three yoars of the Towy’s torm az_z‘é the
prepaid amount xeecds 25 pereent of the outsianding loan baknce,

The fee is 5 pereont of the amount of the prepayment if made in the first yeor after the iaan is made,
3 pereent of the prepayment amount if made in the second year of the loan’s womm, and 1 pcrccnl of the
prepayment amount if made during the third year,

The legasiation also makes some changes in SBA’s 504 program. These loans are used by small
businesses o finance fixed assets, Generally, the SBA share of such loan packages amounts i;} about
40 percent of the projects costs, with the remaining 60 percent coming from the bormower and from a
sonventional commercial Toan, T

— MOe —




]

(1-08 / Page Three

The biggest change increases the maximum Joan limit for the SBA portion of the loan. For loans that
mect specificd job oreation or community development goals, the maximum size was mcmse{i from
$750,000 to $1 million. For loans hat meet certain public policy goals, the maximum loan size was

increased from $1 million 1o $1.3 million.

The reauthorization package also incressed the maximum size for loans under the SBA Msm&m

program from $25,000 to $35,000, and allows SBA to continue cxpanding the number of icndcrs in the
program o a maximum of 300, The current maximum is 200, and e current number of paﬁzcxpatmg
norprofit lendors 6 150,

The new Microloan ndes slo will penmit a Righer limit in cases in which the borower a!s.@ SCCHICS
financing from another source. The previous limit for the combined loans was $75,000. The new limit
will be $105,000,

For more information abowt all of SBA's programs for small businesses, call the S84 Answer
Desk at 1.800 U ASK SBA, or visit the SBA's extensive Web site at www.sba.gov.
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SBA SIGNS HISTORIC PARTNERSHIP AGREEMENT
IN SUB-SAHARAN AFRICA

Helps Create Nigerian Business Information Center

WASHINGTON ~ The U.5. Small Business Administration (SBA) has signed an higtoric
memarandum of understanding with the United States~Nigeria Development Institute
{LJSNGDI) to develop a business and wade information cxchange 1o establish bl]ﬂk?‘?ﬂ trade and
business parinerships.

The SBA and USNGDI signed the agreement on November 30 in Abuia, Z\éigc!ria, ong of
34 countries in Suh-Saharan Africa that is a beneficiary of the African Growth and Oﬁ;por‘tunity
Act (AGOA). Prosident Clinton szgned AGOA into baw May 18, 2000, [t offers i mzxzmzves for
African countrics to open their cconomies and build free markets, The agreement is miz;fidcd to
move Alvica from an “aid” dependency to a viable trading partner by reducing and in ‘the case of
toxtiles, sliminating tariffs. A major role of USNGDI is to strengthon tics by developing small
businessss and establishing frade linkages between Nigeria and the United States.

“The $BA is dedicated to the growth of small business and is continualiy
encouraging the development of business networks and small business linkages to expand
interpational relations and trade ” said SBA Adminstrator Aida Alvarez. “SBA mii be an
active participant to ensure continued progress toward a stable democracy and economic
proyperity in Nigeria.”

The USNGDY is a business development, and trade and investment orgammmﬁ based in
Nigeria and Washington, that works to expand and diversify the sale of goods and sz:rvzees of
Nigeria to the US. market. It also works to bring U.8. technology, management cxpm’zzsc and
market accoss opportunities 1o Nigeria,

Migeria has been a priotity for ULS, assistance by the Clinton Administration s:nc; thie
country uchieved democratic transition after decades of military distatorship. “f am pmud that
the SBA has chosen Nigeria and the USNGDI to be its first pariner in Sub-SaI:mm Africa,”
said Chacles Williams, president of USNGIY, g :

While in Nigeria, Jim Wilfong, assistant administrater for SBA’s Office of Intcmaﬁona%
Trade, represented Administrator Alvarez and signed a letter of intent with the Nasarawa otate
Government duzing a Nasarawa State Bconomic Summit to establish buginess linkages between
small and medivm-sized Nigenan enterprises and U.S. small businesses.

~MOre~
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The purpose of the signing is to build and reinforce the cconomic and community development
of Nigeria and the United States, Photos of the signing with Nasarawa State can be viewed
onling at http:f;’www*nasamwagtatc,orwpicturcsfsha.hm

The signing followed a visit last Rily to the SBA by the Executive Governor of Nasawara
State, Alhaji Abdullahi Adamu, 8inge his visit, Gov, Adamu has shown a great zzﬁcrcst in
piloting SBA-type programs in his state. The SBA pledged #s8 support to help build tha first ever

buginess information center in Nigeria to promote the dovelopmoent of small business and job
creation,

"‘Creatin;, markel«openiug agreements contributes to the ongoing economic
expansion of sur countries,” Administrator Alvarez said. “We believe our cocpemtmn and
support will assist Nigerizn small business efforts to be included in today’s gluball
marketplace.”

The size of the Nigerian market provides an abundance of opportunities for Smaﬁ
businesses. Boasting a population of more than 120 million people, Nigenia is the mosi populoug
country in Africa. It is also the world’s sixth largest oif expotter, providing 7 percent 4f oil
impons te the US,

The SBA is a momber of the Inter-Agency Working Group on Africa and has been
v»mrixm;a with the Dcpartmcnt of State and U.S. Agency for [nternational Dcyclopmeni 10
participate in U.S. economic assistance programs, The agency is part of the U.S. Nigerm Joint
Econamic Partnership Committee, established by the Department of State, to oversee sacial and
economie development policy decistons with respect to Nigeria. l

Administrator Alvarez, who serves as the chair of the working group on small and
medium-gized enterprises of the Qrganization for Economic Coopemtion and Bevclapmcnz also
roeently signed similar agreements with the Republic of Kores and the Russian Ministry of
Antimonopoly Policy and Emreprencurial Suppont. !

s i
i
:

Te more cffectively open access to forcign markets for U.S. small busingsses, ;hc RELNCY
has also entered into trade partnership agreements with Mexico, Argentina, Canada, E;t,yp{ and

Ircland. These partnerships are based on formal agreements that will help SBA more effectively
reach business owners with information about SBA's programs,

For more informatios on all of SBA s pragrams for smalf businesses, calf the SBA
Answer Desk at | 800 U ASK 5B A, or visit the SBA s extensive Web sife gt WW‘Sé{?;gﬁgh
#EE
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WOMEN AND MINORITY BUSINESSES ELECT SBA AS
AMERICA’S TOP GOVERNMENT AGENCY,

WASHINGTON ~In the first Intemnet poll geared wwards businesses with a diversity foeus,
more than 50,000 women-owned and minority businesses votod the U.S. Small Business Adminisiration
{SBA]) America’s top govemment agency for promoting multicultural busingss opportunitics,

The four-day online poll was conducted by DIV2000.com, a busingss portal pmvidmg the link
benween women - and minonity-owned businesses, Forune 1000 companies, govermnment agmcscs
colleges and universitics.

1 am delighted that the SBA was selected for this honor,” said SBA Administrator Alda
Alvarez, “Women-owned and minority-owned businesses are the fastest growing corporations
in the business sector. They confribute to the nation’s economy and the workforee. His our
job at the SBA to ensure that they receive their fair share of contracting opportunities in the
$200 billion federal marketplace and to keep those doors of opportunity open,”

The SBA led the Jist of t1op governiment agencies by a wide margin, Other government agencies
tha received notable mention were: the Postal Service, General Services Admmstranon Dcpartmzmt of
the Army, Departmoent of Defense, Department of Transportation and [)cpartment of the Air Force. A
complete fist of all winners is available at www. DIV2000 com,

The winners, coliectively known as the BIV Top Tan, will be recognized for their contributions
o minority - and women-ownod businesses at an awards coremony on January 18, at Fairficld
University in Conneeticut.

Far more information on all of SBA’s programs for small businesses, call the SBA Answer
Bresk ut 1-800-17 ASK SBA, or vistt the SBA’s extensive Web site at www . sba.gov,

BH¥
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SBA AND RUSSIA TO COOPERATE ON
SMALL BUSINESS DEVELOPMENT

WASHINGTON - An agreement to help dovelop 2 business support network ©
cacournge small business growth in Russia was signed today by the United Siates and Russian
small business development agencies.

The U8, Small Busingss Administration (SBA) and the Mintstry of Antimonopoly Policy
and Entreprencurship Suppont {(MAP) moved another step forward in their efforts to promaote the
developnent of private scotor enterprise.

The SBA will host 2 Russian delegation, led by MAP Minister Hiva Yuzhanov, for a
week iong international collaboration on business and coonomic cxpansion. The purpcsa of the

signing is to establish cooperation on small business development between the United States and
Russia.

“As co-chair of the 1L.5.~Russian Bi-Nationad Commission {BNC), we hapje thai pur
relationship continues to grow for many years,” said SBA Admunisinmator Aida Aivércz We
helieve that the plan of action we sipn today will facilitate democracy, sustained ecnnmm;
development and cooperation bolween our two nations.” :

Administrator Alvarez is co-chair of the United States—Rusgsian Small Busnm.ss Working
Group under the BNC, lead by Vice President Gore. Since 1996, the SBA has parmercd with the
U, Agency for Intemational Development and the U.S. Departmoent of State inan mtcr -BECHCY
¢ffort 1o support the BNC, The BNC works to promuote peace, stubility, cconomic dcvcmpmcm
democracy and cooperation between Russia and the United States,

The SBA signed a memorandum of understanding with Russia in 1996, under z‘izc Gore-
Chernemyrdin Caommission, to encourage ecanomic and echnological cooperation for smatl
business. The signing of two succeeding action plans in 1999 and 2000 renewed the
memorandum. As part of the on-going relationship betwoen the SBA and MAP, this woek’s
activities will exhibit Russia’s small business policymakers 1o the role of smail busmcss ina
sountry’s economic growth and development. |
I

The delegation, inchuding chairman of the Federal Fund for Small Business Support, will
take part in roundtable discussions on smail business issues and tour four small businesses in
Maing, including Maine Balsam Fir Products, a small company that manufactures balsam fir
pitlows. Wendy Newmeyer, president of Maine Balsam Fir, Inc., was selccted as that state's
2000 Small Business Person of the Year, The SBA will also domonstrate how local economic
development organizations work with state, regienal and foderal organizations to advance
business and economic development,

-mgre-
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“As we move forward, we do so with the knowledge that small business has heen
and will continue to be the anchor that steadies economic prosperity,” said ﬁdmlmszratez
Alyarez, “We hope that your visit will strengthen the role that small businesses piay in the
growth of the national economy.”

The SBA and Rusaia’s small business policymakers will encourage the role of ismaﬁ
business in Russia’s ceonomic growth by offering technical assistance to the emerging Russian
market, and by tansferring technology and resources in the development of small busmess
SBA’s punicipation with the BNC will help ‘o promote ULS. foreign policy interests, mcludmg
ceonomic development and small business diplomacy.

The SBA will continue in its cffort to assist in the development of coonomsic reform
through the role of small business in a market-based cconomy and its potential application to
Russia by encouraging cconomic demaogragy, and job and income generation through the
liberalization of the fingncial sector,

For more information on SBA's pregrams, visit the SBA’s Wb site at waww gba.povor
call the SBA Answer Desk at 1.800 U ASK SBA.
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SBA SIGNS AGREEMENT WiITH REPUBLIC OF

KOREA’S SMALL AND MEDIUM BUSINESS,

ADMINISTRATION TO SP(]R BUSINESS
OPPORTUNI THlE'S |

WASHINGTON - U.S. Small Busingss Adminisiration (SBA) Administrator Aida
Alvarez today signed a partnorship agreement with the Sma]I and Medium Business
Adnunistration of the Republic of Korca (SMBA) o zmwura;;c the development of bilateral
trade and promote trade opportunities for U5, and Korean smail businesses, ‘

L]

“Signing this agrecment will continue the SBA’s sutreach effort to increase trading with
our overseas partniers,” Administrator Alvarez said. "l look forward 10 working with the Korgan
Small and Mediues Business Administeation, and 1o cstablishing formal partnerships with other
miemational organizations in the figure.”

The SMBA is the central government agency for growth and support of smali- and
mediune-sized enterprises {SMES). Korea has a well-cstablished program of assmanccl to SMEs
that includes eredit guaraniees, financial assistance, support for women-owned busmcqscs,
marketing assistance, import and export opportunitics, and e-commerce,

The partageship agreement commits SBA and the SMBA 10 combine their cf’fbm to .
encourage dialoguc among L1LS. and Korean businesses and fostc-r strategic alliances among ULS,
and Korean business cwners, ’

“Today, we become partners in promoting the growth of small business,” Administrator
Alvarcz added. “Qur partnership iustrates SBA's commitment o ensure that small businesses
have the opportunity to benefit from the nation’s strong ccrmomy,”

Last month President Clinton ordered the establishment of a new Intgragency Ta)c%: Force -
on Small Business Exports to develop strategics to help small businesses toke adv amag,c of the
Clinton Administration’s foreign trade agreements, particylarly those incleded in wnder
represented populations,

“The establishment of the task foree is another step forward for the Clinton-Gore
Administration’s sappart of free trade,” Administrator Aida Alvarez said. “SBA has f,ffcczzw,:
resources 10 help dentfy a;}pertumncs angd unleash the untapped potential of new markci
communities created by these initiatives aimed at Jowering bartiers to trade for U.S. small
businesses.”

~IHOre-
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The establishment of the Small Business Exports Task Foree will cxpdnd the fziieral
government's outrcach to new market comtunitios snd increase international opp{)m}mzws for
small business owners to tap into the growing global cconomy.

New market communities arc population and geograpizzc sectors of the country thm have
economic potential, yot have been bypassed in securing the benefits of the expanding U8,
economy. Encouraging and assisting companies o gxport their products is a key part of the
growth of the U.S. economy and a focus of the SBA.

In 1997, Korea was the United Statey” Gfh largest export market sverall, and tizc fourth
largest for agricultural products. Merchandise trade between the United States and Korea totaled
348.3 billion. 1.8, imports from Koerea in 1997 were $23.2 billion,

Kaorea is one of the top 10 Big Emerging Markets for .S, exportors. There are 2.67
million EMEs in Korea that employ 8.26 million workers. Korea produced $177.9 billion of
U8, manufsctored goods i 1997,

Ninety-seven percent of all ULS. exporters are small businesses. Between 198%and 1997,
the number of U8, small business exporters tripled. Of the 209,000 U.S. businesses that expon,
more than 202,000 are small businesses. The fastest growth has been among the “smaliest of the
small” - businesses with fewer than 20 cmployees,

The SBA has also entered into trade parmership agreements with Mexico, Argenting,

Canada, Egypt and Ireland. Theso partnerships are based on formal agreoments that will help
SHA more effeciively reach business owners with information about SBA's programs,

For mors information on SBA's programs, visit the 8BA’s website at www sba govor
¢all the SBA Answer Desk at 1-808 U ASK SBA.

# # #
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NEW SBA LOAN PACKAGE HELPS U.S. SMALL
BUSINESS EXPORT GOODS AND SERVICES

WASHINGTON ~ A new loan program liunched by the U.S. Small Business Administration
(SBA) will offer more Rexibility to both borrowers and lenders, which translates to more financing
options for L1.S, entreprencurs wanting to do business overseas.

The program was announced today by SBA Administrator Aida Alvarcz during a vis}iz 1o the
Miami Froe Zone in Miami, FL. Administmtor Alvares visited several business exporters in-the 47-acre
iternational trade business park, chsding Miami Jot Thrust Ine,, a jet-leasing firm,

*Exporting can mean big profits for a small business,” said Administrator &lvarz:z"
“Ninety-five percent of the windd’s population and two-thirds of the total world ;mz‘chasmg,
pawer are located ouiside our borders, Encouraging American companies to export ;izc:r
products is a key part of the growth of our economy. Since 1989, exporters have accounted
for 70 percent of the growth in the 1.5, econonty, and 97 percent of all exporters are small
husinesses.”

Eruning the Clinton Administration, the SBA has continued in its commitment to American small
business development in international markets. The SBA has developed numcrous trade pmcrs
across the globe including Africa, Argenting, Canada, Egypt, frefand, Mexico and Turkey © faczizzzzze
business linkages and promote sirategic business alliances with small United States cm’zz;zamm

Available nationwide, SBA Espont Express i a socamlbined small loan program that allcws

- participating londors 1o use their own forms, procedures and analyses, with a loan application tum—

around of 36 hours, SBA Export Express combines those streamlined procedures with a hrg,hf griaranty
percentage 1o encourage lenders o make loans to small business exporters that otherwise could not get
financing, l

The SBA Export Express Pilot Loan Program can be used by small businesses, including cxpont
trading companies and cxport managoment companies, to develop forcipn markets. Baszzmcs LA Se
the progeam to finance thetr participation in forcign tade shows and trade missions, 1o :rauslate their
product Hiorature for use in foreign markets, 1o finance specific export orders or to finance workm&,
capitol andd fixed asset loans, which will allow them to export their products to foreign markct&
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SBA Export Express offers small business owners severa] unigue features:

+ An SBA loan guaranty of up 1o 80 porcont on g loan of $100,000 or less and 75 percent on
* larger loans, with the maximum loan amount of $150,000. |
Enhanced ability to export by increased access 1o capital,
s Private sector lenders that inke a more aggressive role in developing the small bu1siness
export community l
= An expedited boan review and approval process for small business exporters. |
» Technical assistance, provided by 8BA's ULS. Export Assistance Centers (US EACS),
in conperation with SBA's nictwark of resource partners, including the Smatt |
Business Development Centers (SBDCs), Service Corps of Rotired Executives |
{SCORE) and other state and Tocal export service providers. ‘

Loan proceeds may be used to finance standby letters of credit, revolving lines of credit for
export pirposes and term loans that are used to finance expansions, cguipment purchases, inventory or
real estate acquisitions.

Administrator Alvarez added: “Small business exporters play a significant role in
improving the U.S. balance of trade while protecting their competitiveness and impm%ing theiy
profits. Exporting creates jobs and provides small firms with growth, new markets and
additional profits, Every $1 billion in exports creates 28,600 jobs

Small business owners and entreprencurs who want fo know maore shout applying for a loan
Under the program should consact the nearest SBA field office.

For wdditional information on SBA Export Expross and other export finance programs, visit the
SBA Web site at wwvwsbagovioit. To locate the SBA ficld office nearest to you, visit online it
hitpyfwww shasoviregiong/sates himl,

For more information on afl of SBA s programs for small businesses, call the SBA Answer Desk
at {-800 U ASK SBA, or visit the SBA 's extensive Web site ar yww sbagov.

E##
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SBA OUTLINES VISION TO BRIDGE THE CREDIT GAP FOR
RURAL SMALL BUSINESSES

WASHINGTON - Small business financing and development programs offored by the ILI,S. Simall
Business Administation (SBA) must be a key component in solving the opportunity gap that has kept rural
Arreerican communitics from participating fully in the nation’s booming ceonomy, SBA annouced toduay.

In a confercnce organized by the Appalechian Regional Commission i Batavia, Ohio, to addross
+ ¥ . i
aual ceongsnic opportunity concerns, Administrator Alvarez told conferces that SBA programs can ke a
crucial difference.

“F am proud to share the Clinten-Core Administration’s vision of bringing oppertunity to
communities that haven’t experienced this prosperity before,” SBA Administrator Aids Alvarcz said.
. “SBA has powerful tools to help create those opportunities and unleash the sntapped pétenlial of
these communities,”

Last year, President Clinton and the SBA anncunced the Now Markets Iniiative, a sweeping now
public/private parnership to provide tax credits, invesmiment capital and credit, and wehnical assistance to
a " . " . * ' |
businesses in ceonomically distressed rural and inner ¢ity areas.

One important clewent of the New Markets Injtiative that will hedp il the gap in mvestment in fnner
cities, poor rural areas, and Native American reservations s the New Markets Veoture Capital Companics
(NMVCs). They will provids a combination of equity venture capital financing and technical assistance 1o
statler businesses located in low and moderate- income arcas, The NMVC program will involve community-
based development organizations whose managers have established succoss{ul records in venture capitol
investing in small bustnesses,

“Fhese venture capiial companies (NMVC} are tzilor-made for new markets. |
They will fill an importast gap in raising capital and in providing bands-on operational assistance. An
addition, they have the resources and flexibility to ¢nsure the long-term success of their
investments ia small business,” Administrator Alvarcz emphasized.

Subscribe Online and get SBA News Releases by e-maill
Vistt katposrwww sha.gov/news/indexheadiing htmi,

Additional infermation abour SBA s programs and servives ks avaitable at SBA s Wek site;
Wi AAwwyysbingov or by calling the 38A°s Answer Dosk af [-860 U ASK S84,
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SBA UNVEILS NEW WEB SITE, OFFICE TO HELP WOMEN
BUSINESS OWNERS GET FEDERAL CONTRA C Is

WASHINGTON ~ A new Web site launched by the ULS, Small Business Aéminimzieﬁ {(3BA} will
increase procurcment and networking opportunities o womcon-owricd businesses by placing all contracting
assistance information at a single on-line site, SBA Admitistrator Alda Alvarcz announced teday at the White
Howuse.

Tho now Web site - WomenBiz.gov — Is a joint project of SBA's new Office of Federal Conlracz
Asgistance for Women Business Owners, SBA’s Office of Women's Buginess Ownership, the Imaragcncv
Commitice for Women’s Business Enterprise and the National Women's Business Council,

WomenBiz.gov will provide womes-owned busingsses with direst acoess to the federal acquisition tools
and govenmment networks to tap into the $200 biltion foderal marketplace. The site will serve as the official
gateway 10 more than 100 procurement and acquisition sites hosted by various Federal agencics.

11 algo mcludes links 1o PRO-Nee, Electronic Posting System, CBDWNet, the GSA Federal Supply
Schedule Program, DefenseLiNK, and SBA™s Government Contracting page.

“The President has called on the SBA to pave the way to ensuve that women-owned businesses
receive thelr fair share of federal confracts,” said Administrator Alvarcz. 1 believe we are answermg
that call and reaffirming our commitment to the Administration’s initiative by endorsing ii;e Iannch of
this Web site and ereating this effice. These are two impertant vehicles for providing women-owned
businesses with procurement opportunities,”

The Web site has infonnation pages especially developed to assist women business owners who want to
participate in governmens procoromernt. Some topics that are highlighted on the Web site are the following:

«  Gotting Started: Registor your company as a4 Contractor of vemdor with PRO-Net, Central Con‘mczor
Registration (CCR) and the Electronic Posting System (EPS).

s Subcontracting: Exchisive to WomenBiz gov — the most comprehensive resource for sz;bconzmcimg

opportunitics. Locate prime contractors for business opportunitics and find other small businestes to team
with for large contracts.

e Foregcastw: Ifa Federal department or agency prepares a procurement forecast, you will find it here!

~[ore-
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¢ Best Practices: WomenBiz.gov also congratulates departments and agencies that meet or exceed the 5
percent goal by featuring their women-owned business outreach initiative,

s Mentor-Protégé Programs: WomenBiz.gov is the only site that brings together government mentor-protégé
programs as one source of information,

» Acquisition News and Calendar of Events: A source of information on procurcment confcrcnccs and
seminars hosted by government departments and agencics as well as a monthly column prov1dcd by
government officials about how to do business with their department or agency.

The new women’s contracting office is one of many initiatives the White House has implemented to
increase procurement opportunities for women-owned businesses. President Clinton required in Excculwc Order
13157 that all federal agencies “meet or exceed” the five percent government contracting goal that now exists for
women-owned businesses. President Clinton specifically called on the SBA to establish an office that will assist
wormen business owners and provide them with:

* more extensive training and technical assistance;
» asingle Web site with detailed procurement information; and
» an interactive clectronic commerce database containing information on women-owned businesscs.

Effective October 1, 2000, Sheryl J. Swed will become the assistant administrator for the Ofﬁcc of
Federal Contract Assistance for Women Business Owners in the Oftice of Government Contractmg Ms. Swed
brings over 25 years of public scrvice related to small business, intcrnational trade and women’s issucs to this
important ncw position.

During today’s White House cvent, SBA also presented the first ever Dietra L. Ford Awam’
of Excellence to the Department of State in recognition of its exemplary performance in mecting aggrcsswc
contracting goals and developing strategic nitiatives for women-owned businesscs.
The White House endorsed this award in memory of Dictra L. Ford, former director of the Office of Small and
‘Disadvantaged Business Utilization at thc General Services Administration, for her outstanding contributions to
women-owncd busincsses.

“I am honored to present this award to the State Department in memory of my esteemed
colleague, whose commitment to women businesses was unyielding throughout her career,” said
Administrator Alvarcz,

Administrator Alvarcz will present the award today at 4:00 p.n. The award will be presented during
SBA’s Annual Procurement Conference in future years.

For more information on government contracting for women business owners, visit the Web site at
hitp/www.womenbiz.gov. Additional information about SBA's programs and services is ava:fab!e at
SBA s Web site: hitp//iwww.sba.gov or by calling the SBA's Answer Desk at 1-800 U ASK SBA.

Subscribe Online and get SBA News Releases by e-mauil!
Visit http-/fwww, sba.gov/news/indexheadling htmnl
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SBA COMMUNITY EXPRESS LOANS
T0O GO NATIONWIDE

Innovative Program Will Spur “New Markets” Investment

CHICAGO — An innovative LS. Small Business Administration progrars that matches
Toans 1o New Muarkets entreprencurs with technical assistance 18 going nationwides, SBA
Adminisirator Aida Alvarez announced today.

The program is an important expansion in the agency’s offorts to bring traditicnally
under-served markets into the mainstream of the cconory.

Speaking 10 more than 200 small business owners and Rainbow/PUSH dcl%aws meeting
in Chicagy, Admnistrator Alvarez announced the expansion of the SBA Community thrcm
Loan Program from a pilot involving nine banks in 20 locations to as many as 500 lcndcm
nationwide, Communily Express is a joint initiative between SBA and the National Lommumiv
Reinvestment Coalition (NCRC). The program is aimed at New Markeis arcas, usua!iy]
compriscd of small buginesses owngd by mineritics, women and veterans, particularly those
located in low and moderate incone urban and rural arcas.

“Community Express briogs sogether the SBA’s program experience and fending
capabilify with the lending and community development expertise of the NCR{C,)”
Administrator Alvarez said. “And mow that we are expanding this program nationwide,
more Americans will have the opportunity to fully participate in the mainstream of the US,
economy by starting and growing successful small businesses™

The Adminisirator was participating in a Rainhow/PUSH Roundiable discusgion on
promoting diversity and moving people “from the margins 1o the mabsireanm,”

“The partrership between the SBA and the NCRC provides aritically-noeded aogess to

capital for small businesses in traditionally under-served arcas of the country, along with
technical and managemem assistance o loan recipionss,” added Administator Alvarez,

— e —




Release 85-71/Poge Twe

Community Express is an innovative approach te bring SBA financing o arcas whare
commercial loans have been difficult 1o ger. Additionally, lenders will use expeditced loan roview
and approvai procedures (o process these SBA-guaranteed loans. ‘

The loans include term leans, lines of credit and commergial mortgages, Loanprocceds
can be used for purchasing inventory, machinery and equipment, Tand and buildings and for
working capital.

The critical element of the program 18 the link botween the SBA-backed Joang and the
technical assistance that will be funded by lenders and provided by NCRC moember i
organizations. Borrowers will receive hands-on training and support, both before and after loan
closings.

Since the pilot began in June 1999, participating lenders have made 110 !{z'ms z"zngmg
from $5,000 to $230,000. Tho total is about $11.1 million. About two-thirds of the ‘wans have
gone 1o wminority-owned businesses, and about 43 percent have been to buginesses owned by
women,

The cxpansion announced today widens e pilot progran from the original nine lenders
o : e e | )
to as many ag 500 additional fenderg — the better performing lenders participating in the ageney’s
Preferred Lenders Program (PLP). as well as selested non-PLP lenders in some areas.

SBA will roview the performance of ity 7(a) lenders to dctcn;zizzc which arc eligiblc, and
these lenders will be notificd that they are cligible o participate,

The Community Express pilot program is part of SBA’s New Markets Initintive,
designed to spur cconomic development and job creation i untapped rural and inner city
communities with venture capital, commercial loan crodits and technical assistance,

NCRC is a nonprofit trade association comprised of 680 ducs-paying community
development and advocacy groups. Members arc commitied to revitalizing distressed |
comimunitics. NCRT’s mission is to enswre fair and oqual access to credit, capital and bankmg
services and products to these communities. NCRO secks to dovelop and support long g,—term

solutions that provide resources, knowledge, and skills 1o build community and individual net
wealth.

For more information on these and other SBA programs, call the S84 Answer Desk ot 1-84(0-U-
ASK-SBA, or visit the SBA s extensive website at www.sba.gov,

Hu#
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SBA FOCUSES OUTREACH ON AMERICANS WITH
DISABILITIES

Announces New Head of SBA’s Disabilities Initiative

WASHINGTON - The LLS. Small Business Administration (SBA) has renowed its comr;mcm to
improve enireprencurial opportunities for Americans with disabilities with the appointment of Jcanz:zzc Harvey
1o head the Agency’s Disshilitics Imtiative. She wall plan and implerent activities that provide ﬁ}fmmﬁ
maining, counseling and edusation o prospoctive and existing small business owners,

“Jeanette brings 1o the SBA a solid track record as an effective small business advecate for
individuals with disabilities,” said SBA Administmtor Aida Alvarce, I leok forward to werking closely
with her to apen new opportunities and to strengthen our outreach to disabled Americans.”

Ms. Harvey will also work with public and private-sector partners to provide small business owners
with information, cducation and training that is cost-effective, of high quality and reflective of trends in small
business development,

Ms. Harvey, who is hersell an individual with 3 disability, previously served as the national director of the
United Cerebral Paloy Assosiation in Washington, D.C. She also operated hor own wnall business, éeveic;}mg
policies and programs for the sdvancement of people with disabilities. Ms. Harvey oversaw 8 gméaziv progrom in
Manageotent ot the University of San Francisco where she crested the first global paduate program miegmimg
disahility services in a bushness context, She has lechused imemationally on disability dghts and scrv&i e

consuliant to a number of Fortune 500 companies. Ms. Harvey holds 2 bachelor of science degree fromm Portland
State University,

"SBA Deputy Administrator Fred Hochberg announced the appointment while marking the 10" anniversary of
the Americans with Disabilities Act (ADA)Y in Collinsville, TiL, this morming. “At the SBA, we have come to appreciate
that people with disabilities nre o key element - god an untapped resnuece ~ in sustaining our nation's historic econamic

growth,” said Deputy Administeator Mochborg, “The ADA pravides 54 million Americans secess to sémses,
programs, benefifs, and cmployment npporturities to level the playing ficld”

While in Collingville, the Deputy Administrator vistted a business owned by Jorry Buek, a dzsab?ed Yiztum
veleran who started his business In 1989 with g $200,000 Toan backed by the 8BA

-gre-
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The SBA is a key federal agency in President Clinton's Task Force on Employment of &dalzs with
Dissbilities. The task force was created in 1998 10 ensure access to services and other resources for adzziis with
digabsilities. The SBA and 10 other fedeml agencies are working togezher to develop smaii business and
entreprencarial activities for adults with disahilities,

* The BBA’s Disabilities Initiative, part of the Office of Entreprencuris! Dovelopirent, is fgedicéteé 0
ensuring that Americans with disabilities have full access to the necessary buginess devc!opmi and expansion
tools available through the Agency's entrepreneurial development, lending and proqurement pmgmms

U

Additional information abowt SBA's programs and services Is available at SBA's Web site:
hito:fiwww sbasoy or by calling the SBA’s Answer Desk at 1-300 U/ ASK SBA.

##4
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SBA TO OPEN NEW ONE-STOP CAPITAL SHOPS IN
FOUR EMPOWERMENT ZONES

Refurbished Web Site to Include Spanish

WASHINGTON — The US. Small Busincss Administration (SBA) announced today z%m #is
cxparding its One-Stop Capital Shops (OSCSs} netwark with the addition of new locations i four
designated Empowenment Zones, bringing the 1otal fo 23 OSCSs in 17 staws,

The first of these, scheduled to open next month, will be located in Chicago. The other three sites,
in Southernmost [linois Deba, Bl Paso, Texas and Griggs/Steele, Notth Dakota, will open by the end of
the year.

“Fhe success of this initiative iy due largely to the strong partoerships each One-Stop
Capital Shop has with local governments, non-profit srganizations and the community,” said
SBA Adminismator Aida Alvarez, “Our goal is to have a Oae-Stop Capital Shop in every
Empowerment Zone”

OSCSs are partnerships between SBA and local commities designed to offer stmall business
assistance from casy-to-acecss retail locations. They arc Tocated in distrossed uthan and rural arcas
and gencrally target undorserved cormupdtes. They provide 2 multitude of services 1o these
communitics, including state-of-the-an computer resources, Internet nocess, busingss software, research
materials, and aceess to lenders, tradning and counseling. )

The SBA also is launching a new and improved OSCS Web site at www gha aov/onestap that will
include detailed information on the QOSCS programs and how 1o access OSCS products and services.
It also will contain information and links to cach OSCS site. The Web site guides visitors dm:ctly to
state pages contamning information about local resources available 1o small businesses.

The refirbished Web site also will include a Spanish language version direetly accessible from the
home page.

“Hispanic-owned businesses are growing st an explogive rate. We arve expanding our
outreach efforts to these individuals with the addition of the One-Stop Capital Shops Web site
in Spanish,” Administrator Alvarez added



www.sba.gov/oncstoo
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Last year, OSCSs served more than 53,000 small business customers. A large peroentage of those
siviall business customers are Hispanic-Americans, More than 18,000 Hispanic-Americans reccived
business counscling and taining under SBA’s Small Business Development Center program, and one-
fourth of the 6,000 participants in the SBA"s 8(a) Business Developmont Program are ﬁfsmniclomed
busingsses,

The first OSCS opened in 1994 m support of the Empowsennent Zone and Enterprise Community
(EZ/EC) Inititive, a contral focus of President Clinton’s and Viee President Gore's efforts to revitalize
distressed inncr citics and raral communitics. The initiative calls on the federal govermment and local
communitics together 1o work in alliance to achicve sustained economic growth by targeting the most
Enpovenshed compmnitics,

wEH

For more information about the One-Stop Capital Snops initiative, visit the Web sile at
wivw sha. govipngsion,

Far more information about SBA s programs Jor small businesses, call the 8B4 Answer
Desk ar §-860 U ASK SBA, or visit 8BAs comprehensive Web site al www.zha gov,
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SBA EXPANDS WOMEN’S BUSINESS CENTER
NETWORK TO 93 CENTERS

WASBHINGTON - Aida Alvarez, Administrator of the U.S. Smalt Business
Administration (SBA), today announced the opening of cight new women’s busincss centers this
year and new funding for 16 others. The Wornen's Business Center Proygram offors training,
counscling, and mentoring services to current and potential women entreprescurs.

“The SBA's Wemen’s Buginess Center Program is one of the best resources for
women entrrepreneurs who need assistance in starting or growing a business,” sad
Administrator Alvarez, “It’s an excellent example of how public and private sectors can work
together to help womwn business ewners., :

*With these eight ncw centers, there will be 93 centers nalwnwuﬁe -~ it 46 stales,
Puerto Rico, the District of Columbia, American Samos, and the Viegin Islands. We are
eloser to our gonl of having at least one conter in every state and territory now that
Virginia, Kansas, and American $amoa have centers.”

Under the Sustainability Pilot Program, the SBA will also provide additional grants for 16
existing conters that have gither completed their SBA funding cycle or are in their fifth vcar of
furding. Each of these censers is required to match federal grant funds with private cantqhations,

Women's business centers are Jocated in rural, urban and suburban areas, and dirgét much
of their training and counseling assistance toward socially and cconomically dlsaévazz:agcd
women, They offer mentoring and teohnical assistance and many innovative training ;)Z”ngms in
financial management, marketing, and pracuscment. Some cemers offer training and mzzmorzzzg in
several languages, The conters also provide specialized programs that address issucs fzzc:zzzg,
displaced workers and rural home-based catreprensurs,

The Womun’s Business Conter Program was established by Congress in 1988 and|is
administered by the SBA's Office of Women's Business Ownership. For additional information
on the prograras available at cach new center, refer to the attached list and contact the |
organizations directly, For more information and a complete listing of the existing women’s
bzzsimﬂ;s {:emer k}{;aiiaﬁs, visiz ﬁze Online Women’s Business Conter at

Far more infarmation on all of SBA's programs for small businesses, call the SBA
Answer Desk ot 1-800 U ASK SBA, or visit the SBA s extensive Web site at www.sha.gov,

~More-
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New Women’s Business Center Awards, FY-2000
' Contact List

American Samoa Women’s Business Center
P.O. Box 6849
Pago Pago, American Samoa, 96799

Enterprise Center of Johnson County
9875 Widmer Road
Lenexa, KS 66215

Center for Business Innovation, Inc.
4747 Troost Avenue
Kansas City, MO 64110-1727

South Fairfax Regional Business Partnership, Inc.
6911 Richmond Highway, Suite 290
Alexandria, VA 22306

The Local Development Corporation of East New York
80 Jamaica Avcnue
Brooklyn, NY 11207

Arizona Council for Economic Conversion (ACEC)
P.O. Box 42108
Tucson, Arizona 85733

NC Instituie of Minority Economic Development
114 S. Parrish Street, 6¥ Floor

P.O. Box 1331

Durham, North Carolina 27701

WomenVenture

2324 University Avenue West
St Paul, MN 55114

###
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SBA-NATIONAL ASSOCIATION OF GAY AND LESBIAN
COMMUNITY CENTERS PARTNERSHIP TO FOCUS ON
SMALL BUSINESS INFORMATION

WASHINGTON - 1. 8, Small Busincss Admintstration (SBA) Administrator Aida Alvarez will
gign a pannership agreement Thursday with the National Association of Gay and Lesbisn Community
Centers (NAGLCC) in'Los Angeles. The partaership is intended 1o increase the participation of lesbian-
and gay-owned small busincsses in SBA’s capital-access, contract procurement and tochnical assistance
programs.

Under the agreement, SBA will work closcly with 106 gay and [eshian cormmunity conters i 36
states to disseminaie information about $BA’s smali business assistance programs and services to
America’s gay and lesbian small business owners and poential entreprencurs,

“The Small Business Administration is absolutely committed (o the idea that every citizen
deserves an opporfunity for full participation in the American dream,” gaid Administrator Alvarez.
“This agreement will help us get this message eut to the gay and lesbian community that the tools
SBA offers are available 1o anyone with the creativity and determinafion fo use them to build
business,”

Ag part of the agreemoent, SBA District Gtfices and NAGLCT memboers arcund the country will
conduct “Meet-the-Lender™ forums, orientation sessions on SBA interactive assistance for small
buginesses, and warkshops on the many loan and government contraet procurcment programs and
servicog available,

“SBA’s job is helping people starf and grow businesses to provide jobs, shore up
neighborhoods and stabilize communities,” the Administeator said, “That gees for every
community.”

The two-year agreement will be signed today st a | p.m. news conference at the Los Angeles Gay an
Lesbian Community Center, 112% Nonh McCadden Place, in the Village at Ed Gould Plaza.

For more information abowut all of SBA's programs for small businesses, call the 8B4 Answer
Desk at {-860-U-ASK-SBA, or visit the SBA s extensive Web site ar www cha gov.
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SBA PROVIDES NEARLY 380 BILLION IN LOANS FOR
SMALL BUSINESSES SINCE 1992

Total is More than in the Entire Prior History of the SBA

WASHINGTON - SBA Administrater Alda Alvarez today anmounced that the U.S.
Small Business Admimistration (SBA ] delivercd almost 330 billion in loans to small business
owners since 1997 — more than in the ontire prior history of the Agency,

Presidont Clinton said, “¥ am proud of what we have been able to accomplish in the
last seven years, Ameriea’s small business entrepreneurs are the cornerstone of our free
enterprise system,™

“This shows the Clintoa-Gore Administration’s commitment to makiag crodit snd
fingncing available to small businesses,” said Administrator Alvarez, “This has helpud propel
the fermation of more than a million souil husioesses each year and has created 24 million
new jobs singe 19927

From the start of FY 1993 10 the present, Administrator Alvarez said, thres SBA
programs - the 7(a) General Business Loan Guaranty program, the Certified Dovelopmaon
Company {or 504) loan program, and the Microloan prograr: —have provided 367, 826 loans
with a total value of $78.7 billion,

The total for the SBA for all business loan programs from the fngeption of the ageney in
18353 through the end of FY 1992 amounted to 669,232 loans with a total value of $78.4 billion.

Severs! hundred entreprencurs gathered in Washington , D.C., this wocek to celebrate the
sccomplishments of America’s 25.5 million smali business ovners. The small business owners
present ot the eelcbration included bakers, spaghetti sauce makers, stong casters, women-owned
comtractors, fibor optic dovelopors, candy makers, wood crafiers, language consultantg, caterers,
and employmont agonts,

Hanging in age from 11 1o 86, the entreprencurs engaged in dialogue and atiended small
business issue forums focusing on 21° contury business challenges and solutions.

Attonding the national celebration were 53 State Small Business Persons of the Year
ropresenting ol] fifty states, Washington, DC, Pucrto Rice and Gusm
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PRESIDENT ISSUES EXECUTIVE ORDER
CALLING FOR GOVERNMENT TO “MEET OR EXCEED”
FIVE PERCENT CONTRACT GOAL FOR WOMEN

WARSHINGTON -- Prosident Clinton signed an Executive Urder today ealling on all
federal agoncies to take immediate stops that will kead the government (o “micet or oxeced” the
five percent government contrasiing goal that now exists for women-ownod small busingsses.

The order comes at the start of National Small Business Week when recognition is given
1o the aceomplishments of the more than 25 million small busincsses nationwide. 1t's estimated
that women own more than sinc million U8, businesses.

The President’s order dircets departments and agencies to develop long-term
comprehensive strategies to expand opportunitics for women-owned small businesses,

“The President’s order is strong and uneguivocal about this Administration’s
commitment to ensuring that women-owned small businesses receive a fair shave of federal -
contracts,” said SBA Administrator Aida Alvarez, “I am extremely pleased that this order is
being issued during Small Business Week. Women-owned businesses are among the fastest
growing sectors in the economy and their contributions to the current cConumic expansitn
are considerable.”

The Exccutive Order direcis the U8, Small Business Adminisiration o

= csiablish an Office of Women's Procurement;

. #» provide more extensive training and teehnical assistance © women-gwned gmall
busingsses;

» develop a single Web site 1o provide procurgment information to women-owned simall
busingsses;

» devclop an interactive database containing infermation on women-owned smal)
businesses; and

» work with state governments to share information concerning procurcmenl oppartunitics.
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The National Foundation of Women Businesy Owners (NFWBO] estimates that in 1999
there were 9.1 million women-owned small busincsses, cmploying 27.5 million people and
generating over $3.6 trillion in sales and tevenues. In fiscal year 1999, women-owaed small
businesses secured just under $4.6 billion in federal contracts, which amounis to 2.5 poreent of
the nearty $186 billion in U.5. contracts accessibic to small businesses.

"fThe Natipnal Women's Business Council applauds the President’s efforts in
increasing compefitive contracting spportunities for women busioess ownery;” said Kay
Koplovitz, Chair of the National Women's Business Council. "This Execntive Order provides
the federal agencies with a clear sction plan for meefing snd exceeding the statutory five
percent women's procurement goal. As always, we look forward fo working clesely with
the Federal departmunts and agencies in implementing this important divegtive.”

The order also requires departments and agencies to take specific sieps such as;

s designating a senjor acquisition official to identify and promote contracting
opportunities for women-owned small businesses;

s requiring contracting offtcers, to the maximum extent practicable, to include women-
owned amall busingsses in competitive acquisitions;

« inyplementing mentor-protégé programs to include women-owned firms,

v offering industry-wide as well as industry specific outreachs, training, snd technical
assistance programs for women-owned smiall businesses; and

» requiring agencics that fail fo meet their goals to establish an action plan 1o inerease
participation in the future, \

Eor more formation on Smaff Business Weck a;za’ 2 mmpfﬂe fiet z;f awz:z‘zz‘ winners, visit
the SBA's Swall Business Weer Web site ar ptpdfsmalibusinesssyocsss shagoy. :

Adiditional informaiion about SBA progroms and services is available a1 SBA's Web site:
bimfwwwaba oy, Or call the SBA Answer Desk at {-808-T1.ASK-SBA.
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SBA ADMINISTRATOR AIDA ALVAREZ LAUNCHES
SMALL BUSINESS PARTNERSHIP WITH EGYPT

WASHINGTON - Admisnistrator Aida Alvarez of the LS. Smell Business Administration
(SBA} returned Monday from Cairo, following the launch of the SBA/Egyit Initiative, a partriership to
cxpand trade linkagzes and joint venture opportunitics betwaen American and Egyptian seall businesses,
The Initiative is part of the U.S.-Egypt Partnership for Economic Growth and Developmoent of 1998,
known as the Gore-Mubarak Partnership.

In Cairo, Administrator Alvarez conferred with Prime Minister Awef Ebeid on the scope of the |
Initigtive, which also involves raning for Egyptian small business experts and program managers in
SBA-style processes. The Prime Minister and Administrater discussed strategies to develop stronger
and more diverse small business cconomies, including the need for entreprencunial education for the
nation’s young people. ‘

Egypt's Minister of Finance Mcdhat Hassancin and Administrator Alvarez co-chaired the
inugural mecting of the SBA/Egypt Inttiative's bilateral steering commitice, The steering committes
will meet semi-annually o review the program’s operation and provide policy and strategie advice on
the best ways to build 2 stronger small business cconomy and merease trade between the two countries,

Minister Hassanein was enthusiastic about the SBA-Egypt partnetship’s prospects for bringing
about roal progress in small business development, saying, “We already have too many studies and 100
many experts. What we need now is action.”

The Administrator conferred with Egypt’s First Lady, Suzanne Mubarak, focusing on the need
o expand the important mle of women business owners in the economy.  They alse cxplored the
potential for SBA-gtvle Women's Busingss Centers and microlending programs in Egypt. The
Administrator toured a successful woman-owned business, Silk in Sitk, a manufacturer of intricately
embroidered sitk linens. Thouraya Helmy began Silk and Silk with an initial investiment of $30, the
entire proceeds of her savings account. She now opcrates a thriving enterprise with eight full-time
employees and more than $235,000 in annual revenue.

For more information on all of SBA's programs for small businesses, calt the SBA
Answer Desk at 1 800 U ASK SBA, or visit the SBA's extensive Web site af www.sba.gov.
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SBA ADMINISTRATOR ALVAREZ JOINED BY EGYPTIAN
FINANCE MINISTER TO CO-CHAIR SBAVEGYPT SMALL
BUSINESS INITIATIVE

CAIRQ - Egypt’s Minister of Finance and Economy, Medbat Haggancin, was named
wday to join U.S. Small Business Administration (8BA) Administrator Aida Alvarcez as co-chair
of the SBA/Egypt Parinesship Steering Commitiee for the development of small businesses in
Egvps.

The SBA/Egypt Partnership will help to jump-siart the growth of small businesses in
Egypt, and cxpand trade and strengthen ties between the U8, and Egypt.

The SBA/Egypt Initiative also sets in motion the U.8.-Egypt Parinership for Economic
Growth and Development, signed in 1998 and known as the Gore-Mubarak Fartership,

In a letter addressed to Egypuan eatreprencurs, Vice President Al Gore stated: “Small
bugincss is the engine of cconomic growth in the United States and is playing an ever more
prominent role in zhc Egyptian cconomy. It is my hope and belief that this initiative will further

wrengthen and expand the already close tics between our business communities.”

SBA Adminigtrator Alvarez added: “Mr. Hassancin brings vision, leadership and
experience that will help make this initiative successful. | am looking forward to working with
hirn to expand oppottunitics for entrepreneurs in both of our countrics, A healthicr small
business economy m Egypt will mean more jobs and increased trade for both our countrieg.”

Minister Hassanein stated: “We already have too many studies azzé 100 many experts.
What we nged now 15 action, SBA brings to the talile nearly 50 years of successfully h{i‘i;ﬁ}ng
srall business owners in the UL, [ beliove something similar will also work in Egypt ®

The siecring committce will mect semi-annually to revigw the program’s operation and
provide policy and strategic advice on the bost ways to build a stronger small business cconomy,

At the steering committee meeting, Administrator Alvarcz presented a video history of
e White House Conference on Sl Business, in which U.S. goverament officials listened to
the opinions and suggestions of 2,504 small business people who met in Washiagion 10 propoess
changes in Jaws, palicy and regulation. Today niote than 80 pereent of the proposed changes
have been implemented.
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SBA, ASIAN AMERICAN GROUP SIGN PACT
TO BOOST SMALL BUSINESS OUTREACH

Agreement Will Spur Business Opportunities

WASHINGTON - UL, Small Business Administration (SBA) Administrater Aida
Alvarez today anvounced her intent to sign a partaership agreement with the National
Coalition for Asian Pacific American Community Development {UAPACD) te ingrease
cutreach efforts and business opporviunitics for Asign American entreprensurs,

Admmistrator Alvarez made the announcemont in a speech today st te msugural
convention of National CAPACD here in Waghington D.C,

“1¥ith the signing of this agreement, we will continue 8 national outreach effort fo
increase Asian American participation in SBA's programs and services,” Administrator
Alvarcz said. "I look forward to working with the Natiena! Coalition for Asian Pacific
American Community Developmient, and to establishing formal parinerships with other
local and national Asian American organizations in the near future,”

“Our partnership itlustrates the Clisgton-Gore Administration’s commitment to
ensure that alt Americans have the opportunity to benefit from the strongest U.S. cconomy
in a generation. This agreement is a Titting way to mark the start of Asian Pacific
American Heritage Month.”

National CAPACD is a new umbrella organization of smaller groups representing
Americans from Asian and Pacific island nations. Dedicated to mecting the housing and
community devclopment ngeds of the Asian Pacific American population, National CAPACD
provides a vast array of services to Asian American, immigrant, refuges, minority and low-
mcome populations,

The partnership sgroement commits SBA and cach participant to combine their ¢fforts to

reach out to Asian Americans who may bengfit from SBA's services, and 1o help more small
firms succoed,

Overall, the number of Asian American-owned businesses has skyrocketed by 180
pereent from 1987 to 1997, 10 a tal of 1.06 million businesses, nationally. Hstimated revenus
from these businesses ig $275 billion, a 463 percent increase since 1987,
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As a group, Asian Americans also have shown strong growth among the ranks of SBA
sustomers. Since 1992, SBA-backed loans to Asian Amcrican businesscs have nearly
quadrupled, from 3568 5 million in FY 1992 1o more than $2.13 billion in FY 1999, In FY 1992,
toans 1o Asian Americans represented 6 percent of the loans made by the SBA, and 9 percent of
the total value of those Joans, In FY 1999, SBA-backed loans to Asian Amaericans represented
11 porcent of the loans made and a full 18 percent of the total dollars Ient.

Over the past seven years, (FY 1993-1999) the SBA has backed 27,544 loans worth morg
than 59 billion in loans o Asian American businesses,

The agreement with National CAPACD follows agreements signed this year with 23
other national, state and local organizations in a broadening of SBA's offort to enlist Astan

Amegrican organizations in the agency’s finance, business development and contracting outreach
ciforts, ’

The Asian American outreach offort is part of a broader ipitiative by Administrator
Alvarez 1o reach Now Markets, such as women, veterans and minoritics, ns well as businesses
lacated in disiressed rural and urban areas,

Beginning in October 1997, SBA Administrator Aida Alvares set aggressive now three.
year lending and cutreach goals for financing business formation and job ¢reation in the minority
business sector, focusing espocially on African Americang, Hispanic Americans and Asian
Americans,

The SBA will achicve the lending goals by working in partnership with & vancety of major
business and civic asseciations and local community groups. Thus far, SBA has reached
partnership agreements with national and local organizations representing more than g million
minority-owned small businesses, including the National Black Chamber of Commerce, the
National Association for the Advancoment of Colored People, the National Urban League, the
U.S. Hispanic Chamber of Commerce and the National Comumell of La Raza

Thesc partnerships ars based on formal agreements that will help SBA more offcctively
reach business owners in minority communitics with information about SBA’s programs.
For more information on SBA's programs, call the SBA Answer Desk at 1-800.U-45K.-

SBA, or visit the SBA s extensive website at www.sha.gov.,
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SBA LENDING TO HISPANIC-OWNED SMALL
BUSINESSES TRIPLED SINCE FY 1992

WASHINGTON - Loans backed by the U.S. Small Business Administration (SBA) for
small businesses owned by Hispanics have nearly tripled since FY 1992, from 1,356 loans worth
almost $285.7 million to nearly 4,982 loans worth 3731 million last year, SBA #\dmmlstrator Aida
Alvarez ansounced today.

The increase pushed the total volume of loans made to Hispanic-owned small busincsses
since the end of FY 1992 to 47,704 loans worth more than §4.25 billlon.

According to SBA’s Office of Advocacy, tho number of businesses owned by Hispanics
grow by 232 pereent between 1987 and 1997, 1o a total of 14 million businesses. Revenues grow .
by 417 pereone, 10 $184 billion.

In remarks taped for broadeast May 6 on Univision's Sebado Gigamre, Admmistiotor
Alvarez commented on these advances, noting: “We still have a2 long way fo go. Despite their
husiness creation rafes, minorities still remain under-represented in the ranks of business
owners. Hispanics make up 10.9 percent of America’s total population, vel they own only
4.5 percent of alf businesses,

“By the mid-point of this new century, Hispanics will account for 3 full quarter of
the U.S. population,” Adrminstrator Alvarcz added. “That’s why the President’s New
Markets Initiative is so important, By providing needed credit, capital, and technaical
support, the initigtive will help close the opportunity gap that separates economically
distressed communities from sucgess,

“As the first Latina to serve in any president’s eablnet, Pm proud of the remarkable
strides that the Hispanic community ts making, and 'm proud of what the SBA under the .
feadership of the Clinton/Gore Administration is doing to help us continue that propress,”
Administrator Alvarez said. “But even in the midst of the longest economic boom in
American history, there is one fact we simply can’t afford to forges: If we do not work
harder today to ensure equal cconomic opportunity for i of vur cltizens, we will imperil
our nation's prosperity for the vest of this century,
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. “During the Clinton/Gore Administration, SBA has made zzeaif*ly $17.5 hillion in
loans fo almost 77,008 minority-owned businesses - more than fwice as much as in the
entire 40-year history of the agency before 1993,” she said. “Last year alone, a record 28
percent of the more than $12 biltion in SBA loan doliars went to minority borrowers.
That’s $3.4 hillion in teans to over 12,000 minority-owned businesses.”

Over the past 30 months, the SBA has launched a wide-ranging outreach inttiative
designed to sharply increase the amount of financing, technical assistance and government
contracling opportunities available to America’s New Markets - particularly minority and women
eptrepreneurs,

With its wide varicty of flexible and responsible cconomic development tools, SBA is
suitably pesitioned to promote business creation and expansion in this market, By helping one
business at a time, SBA's programs have a profound and empowering c¢ffect on local economies
and the Bives of individuad citizens,

Under Administrator Alvarez, 8BA has launched hundreds of partnerships with business
and civic organizations oporating at the local, siate and national levels. These partnerships are
based on formal agreements that will help SBA more cffectively reach busingss owners in minority
communitics with information about SBA programs.

Administrator Alvarez has signed partnership agreements with groups representing
hurdreds of thousands of Hispanic-owned smuall businesses, including:

o [LS, Hispani¢ Chamber of Commerce

»  Nutional Council of La Raza

e Nuaional Association of Hispame Publications
+ National Socicty of Higpanic MBAs

Mational Association of Elected Officials
Higpanic Contractors of America

League of United American Citizens
Hispamic Besigners, I,

»

]

Tune in to Univision on May 6, when SBA Administrator Aida Alvavez will appear before a
worldwide audience in an interview segment on the popular Spanish language weekly
television show, Sabade Gigante, Administrator Alvarez will discuss how SBA can help
Hispanic entrepreneurs. According to Univision, the only television events that draw
worldwide Hispanic audiences comparable to Sabado Gigante are the Soccer World Cup
and the Olympics,

%

For more information on all of SBA’s prograwms for small businesses, call the SBA
Answer Desk of 1-880-U-ASK-SBA, or visit the SBA’s extensive website af www.sbagov.
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SBA’s HUBZone PROGRAM REGISTERS
1,000 SMALL BUSINESSES IN FIRST YEAR

WASHINGTON — The U.S. Small Buginess Administration’s (SBA) HUBZonc
Empowermont Contracting Program marked its first full year of operation by certifying firm
msmber one thousand, giving the program reproscntation in every state and the District of
Cohambia, SBA Administrator Aida Alvarez announced today,

The number of registered small businesses s expocted to increase substantially as the
agency continucs i1s nationwido outreach offorts. Many SBA distnict offices are holding special
svents over the next month in an offort {o register even more participants from among the nearly
3,000 communitics designated as HUBZone qualificd. For cxample, SBA and the Greater
Washington Board of Trade signed a partacrship agreement today aimed a1 promaoting business
development. using HUBZone contracting.

“For a year now, small businesses in distressed communities throughout the nation
have been discovering the HUBZone program and Rs ability to open the door of
opportunity te federal contracting,” said Administrator Alvarez. "We pass an important
milestone with the certification of the one thousandth participant, 2 number we expect will
only increase as we continue an infensive sutreach campaign,

“We look forwared to expanding the HUBZooe program’s reach well beyond this
level so it can help provide employment and enterprise to fowns and conaties throughout
America — our New Market communitics - that have yet to beoefit from our growing
economy,”

The company quatifying as HUBZone small business one thousand is Pioneer Flooriag &
Design of Washington, D.C. The company, owned by Ms, Tosta Hulff, installs and maintains a
variety of floor covering matenials,

SBA’s Associate Deputy Administrator for Gavernment Contracting and Minority
Enterprise Development, James Ballenting, joined the Board of Trade’s presidont, John Tydings,

In signing the cooperative agreement. Together, they pledged “to develop new markets, cxpand

employment spportunities, ereate business development, retention and investment” along the
city’s ncighborhood commercial corridors, The HUBZone program is the key componant of this
agreement. The Board of Trade is an advocacy group that serves the Washington metropolitan
arca.
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Also attending the signing ceremony were District of Columbia Delegate Eleanor Holines~
Norton and Mayor Anthony Willinsg, as well as local business representatives.

A HUBZong is a “historically underpiitized business zone™ and the program provides
contracting benefits 1o small busincsses focated in those arcas. To stimulate interest in the
program and cacourage use by federal agencies, annual procurement goals are assigned w federal
agencics. By fiscal year 2003, the HUBZonce annual contracting goal will rise to its maximum
level, which is 3 percent of overall prime contracting. That means that within the sext fow years,
the HU BZO{;{: program couid account for aboin $6 billion a year in federal contracts,

Potential applicants can see if their company s located in a HUBZone by using 2 mapping
sysicm avaituble on the SBA's wob gite, at httpi//fwww.sha.gov/hubzone.

To apply. companies can vse 1he electronic application on the HUBZone web gite,
Applicants can also submit a paper application to SBA hcadquarters in Washingten, D.C.
The paper version can either be downloaded from the web or picked up at any local SBA districy
office.

To pasticipate In the program, a small business” principal office must be located in a
HUBZone. More than 7,000 urban consus tracts and 900 mostly rurst counties currensly qualify
as HUBZones, Al federally-recognized Native American reservations also qualify,

In addition, 35 percent of a panticipating firm’s work force must reside within a HUBZone
location, A gualified company also must be owned and operated by ULS. chizens, SBA (s
responsible for conifying that firmg are eligible to participate and for reporting fo Congress on the
progeany’s success at inereasing jobs and investment in HUBZoncs.

###

For more formation on all of SBA s pragrams for smail businesses, call the SBA
Answer Desk at T 800 U ASK SBA, or visit the SBA s extensive Web site at wwiw.sba.gov.,

Kidy Count! The SBA supports Census 2000 and the Census in Schools Program. Help
ensure that every child is counted. Cheek the Census Bureau's Internet site ol www,census.gov.
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SBA-BACKED LOANS TO WOMEN
ENTREPRENEURS AT RECORD LEVELS

SYASHINGTON « The U.S. Small Business Administration (SBA) has nearly tripled
both the mumber and dollar value of appreved loans to women entreproncurs sinee FY 1992, SHA
Administrator Akda Alvarcs announced teday, in celebration of National Women's History
Maonth,

Sineo FY 1992, SBA has backed more than 69,440 loans amounting to $10.7 billion for
woman-owned small businesses. In FY 1892 slone, the SBA backed 10,244 Joans worth $1.9
billin to women-owred small businesses,

In commemoration of Nadonal Women's History Month, Administrator Alvarez
underscored the role of women a8 an Important force: “Women play 2 hupge economie, cultural
and social role in every part of American life. Women are st the fercfront of change and
progress in this country.”

Today there are 9.1 million women-owned businesses in the U8, represeating nearly 40
percent of wll businesses. They employ 27.5 million people and generate more thas $3.6 million in
sales. Women are starting new firms at twice the rate of all other busincsses.

*Addressing the special needs of women business owners is essential 10 our agtional
economy,” said Administrator Alvarcz. “The SBA impacts the grewth and expansion of
women-gwned sraall businesses more than it ever has before. Through financial, technical
and management assistance, the U.S. Small Business Administration is doing more thao
ever fo help level the playing field for women entreprenenrs who stilt face unigue obstacles
in the world of business.”

In addition to 7(a) and 504 loan programs, the SBA also offers the Microl.oan Program
for small start-up businesses. Since # began, the program has provided $88.7 miltion in Joans,
with women entreproncurs recetving more than 41 porcent of that amount,

Under the Loan Pre-gualification Program, launched s 1994, women have roccived more
than $117 mdlion worth of loans. The program helps guide applicants thraugh o loan epplication
procoss and pre-qualifios then before they apply at the bank.
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Tn FY 1999, SBA’s Smuall Business Favestment Company Program invested $55 million in
women-owned small businesses. The program also licensed three women-managed venture
capital companies in 1998, the first 1o base their investment strategies on helping women-owned
companies. So far, the three companies have invested in almost thirty women-owned or women-
managed businesses.

in federal procurement, SBA is working to increase government contracting opportunitics
for women busmess owners. To achicve this, the SBA has signed agreements with 10 foderal
agencics, In FY 1998, women-ownad small businesses received more than $4 billion in foderal
contysct doflars.

In pddition, the SBA administers the Women's Business Center Program, a unique public-
private partnership providing business and technical assistance to women,  Lighty centers located
netionwide provide long-term training, counscling, networking and mentoring to poteatial and
existing entreproneurs with special empbuasis on socially and economically disadvantaged women,
Last year, the women’s business centers served more than 14,000 clionts,

The SBA also has the Online Women’s Business Center, a free interactive Web site
oifering information on best business practices, management techniques, networking, cousselmg,
ingustry nows and rescarch, and other uscfid information to women who want to gfart or grow
husiness, tis availoble in English, Spanish, and Russian. The Wb site receives almost two
mitlion hits per month. It was montioned as one of the bost sources for information on scrvices
available to women entreprencurs in Forbes Magazine Fobruary 2000 issuc in which the S8BA
Web site wns included m the magazing’s “Best of the Web” list

SBA is moving forward 1o assist more women in business cach day by working in
partnership with a variety of women’s buginess groups. SBA has signed formal partnership
agrecoments with 15 Teading business and professional women’s organizations to reach women
erdreprencurs more effectively with information about SBA programs. The organizations
represent more than two mitlion women and include the following:

The National Association of Women Business Owners

The National Federation of Black Womoen Business Owners
Business and Professional Women/USA

National Association of Female Excoutives

Womcen's Yellow Pages

. & # =

For more information on ull of SBA 's programs for small businesses, call the S84
"Answer Desk ar 1-800 U ASK S84, or visit the SBA s extensive Web sire at www.sha. LoV,
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SBA MOVES TO PAPERLESS
LOAN MONITORING AS PART OF AGENCY
MODERNIZATION

WASHINGTON - “The Small Business Admiaisteation (SBA) loan monitoring
system remainy at the core of the agency’s modernizafion initiatives,” Deputy Adiministrator
Fred Hochberg told the House Commitice on Smail Business,

The Depusy Adsninistrator testificd betore the Subconunitios on Government Programs
and Crversight of the House Committee on Small Basiness ia support of the planned
implementation of an avtomated loan monitoring system, phase oue of the agency’s three-phased,
comprelicnsive systems modernization sirategy.

The SBA has grown its Iending programs significantly over the past seven years, more
than doubling outstanding portfolio and annual 7(z) and 504 loan approvals between 1992 and
today. The agency is relying increasingly on its londing parmers Tor credit decisions for its loan
programs. With this trend expected to continue, 3 more sophisticated system will allow the
agency 10 Improve its lendor oversight capabilities without being overly intrugive,

“SBA provides capital to a unique niche in America’s commercial markef. The
agency’s fepislative mandate is to serve as a gap lender, to ensure that those businesses
without access to fraditional sources of capital in the commercial marketplace are able to
get the funds necessary to start and grow their business,” said Deputy Adminigtrator
Hochberg,

Within the lender oversight function, computerized systems will perform a mumber of
different activitics to support major processes involving communications, loan approvals, lender
idemification, lender approval and renewal, lender assessment, lender reviews, and enforcement,
The new system is designed for incremental deplayment to alow a process of gradual change, to
minimize the disruption of operations, and te reduce the risks associated with large information
technology projects. '

SBA opted for the now system only after extensive study and consuliation with Jonding
institutions, industey expentg and senior staff of the U.S. Gonenal Accouming Office. As past of
the business re-cnginecring process, SBA’s headquarniers and ficld staff, in consuliation with
lending pariers, worked together to idontify best practices and suitablo processes for the
agency’s koan programs,
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The new system will benetit SBA’s lendimg partners by allowing seamliess reporting, date
exchange, funds fransfer, and for management., It will also allow a faster tum around on guaranty
requests and othet trantactions and provide immediate acoess 1o information. The new system
will also ensure that SBA has the necessary data 1o assess program and Jender performance and to
enpage in proactive risk managenent of its lending partners,

Overall, this new way of doing busincss with lending partners will improve servics
drathatically.

For more information on all of 8BA s programs for small businesses, call the SBA
Answer Desk at I 300 U ASK SBA, or visit the SBA s extensive Web site at www.shu gov.,
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SBA LENDING TO AFRICAN AMERICAN-OWNED
SMALL BUSINESSES TRIPLES SINCE FY 1992

WASHINGTON ~ The number of loans approved by the U8, Small Business
Administration (SBA} for small businesses owned by African Americans has nearly tripled since
FY 1992, from 741 loans worth $132 million to 2,176 loans worth 3383 million last year, SBA
Administrator Axda Alvarer aanounced today.

The increasc pushed the total volume of Toans made to support African Amcrican-owned

small businesses over the seven-year period (FY93 to FY99) {0 13,470 Joang worth more than
$1.9 biflion.

“Ata thime when the American economy 13 prodiucing greater and greafor prosperity across
the country, these loans represent our detormination to make sure that the doors of opportunity
arc opened wide to everyone with the creativity and detormination (o step through them,”
Administrator Alvarez smd, “Now, during Black History momh, we must redoubde our efforts to
make sure that sceess 10 capital ts part of the solution, not part of the problom,

“Sinie President Clintos took office, SBA has made more than Sid bilion mloans o
63,000 minority-owned businesses ~ more than in the entire 40-year history of the agenoy before
1993, ghe said, “Last vear along, 28 perecont of the more than 312 billion in SBA loan dollas

went to minority borrowers, a record. That's 3.4 billion in loans to over 12,000 minority-owned
busincsses,

"Rut we still have a long way to go. Despite thoir higher growth rates, minorities still
remain under-represented in the ranks of business owners, African Americans make up 125
percent of our population, but they own just 3.6 percent of sl businesses.

“We ean do better, and we have to do better, Because #f we can’t commit purselves to
opening the doors of opportunity for everyone during this time of great prosperity, then we won't
ever do it Administrator Alvarez said.

Over the past 30 months, the SBA has launched a wide-ranging cutreach inttiative
designed to sharply increase the amount of financing, technical assistance and government

contracting opportunities available 1o America’s Now Markets « particularly minority and women
ERECPIENeNTS.
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According to SBA’s Office of Advocacy, the number of businesses owned by African
Americans grew by 108 percent between 1987 and 1997, to a total of 880,000 businesscs.
‘Revenues grew at a similar pace, to about $59 billion,

With its wide variety of flexible and responsible cconomic development tools, SBA is
suitably positioned to promote business creation and expansion in this market. By helping one
business at a time, SBA’s programs have a profound and empowering effect on local economics
and the lives of individual citizens, '

Administrator Alvarcz has sct aggressive new three-year lending and outrcach goals for
financing business formation and job creation in the African American business sector, and has
committed the agency to an ambitious and creative program to provide access to the capital tools
necessary to finance sucecess,

Under Administrator Alvarez, SBA is working to achicve its loan goals by working in
partnership with a variety of major business and ctvic associations and local community groups.
These partnerships arce based on formal agreements that will help SBA more effectively reach
business owners in minority coimmunities with information about SBA programs.

Administrator Alvarcz has signed partnership agreements with groups representing more
than a million African Amertcan-owned small businesscs, including:

» The National Black Chamber of Commerce,
» The National Association for the Advancement of Colored People (NAACP),
« The National Urban League,
The Minority Business Enterprise Legal Defense and Education Fund, and
¢ National Council for Ncgro Women

For more information on all of SBA s programs for small businesses, call the SBA Answer Desk at 1-800-
U-ASK-SBA, or visit the SBA's extensive website at www.sha.gov.
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SBA ADMINISTRATOR, ASTAN GROUPS SIGN
FIRST-EVER PARTNERSHIP AGREEMENTS

Quireach Agreements Will Spur Business Opportunities

WASHINGTON ~ U8, Small Business Administration (SBA) Administrater Ajda
Alvarez today signed an historic partaership agreement here with five New York<based
Asian grganizations to increase ouireach efforts and business opportunities for Astan
entreprengurs,

The agreoments sre the fisst in 3 now national offort by the SBA 1o enlist Asian American
organizations in the agency's finance, business development and contracting outreach efforts,

“With the sigiing of these agreements foday in New York City, 1 am kicking off a
national oufreach effort to increase Asian participation in SBA programs and services,”
Administrator Alvarez said, 1 look forward te werking with these organications, and {s

establisbing formal partnerships with ather lecal and natienal Asian organizations io the
near future.”

“With a large Asian populatien here in New York City, it is fitting that this national
oufreach offort begin here,” Alvarez said. it illustrates the Clinton-Gore Adminisiration’s

commitment {o easuring that all Americans have the opportunity to benefit from the
strangest ULS, economy in a geaeration,”

The five Asian organizations signing agreements are:
Chinese Consolidated Berevelent Association
Chinese American Restaurant Association
Tarwan Merchamts Association

Chingse Chamber of Commerce of Now York
Flushing Chincse Merchants Association

. O ® & W

The partnership agreements commit SBA and each participant to combine their ¢fforts 1o
reach out 1o Asians who may benefit from SBA services, and 10 help more small firms succeed,
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Despite gtrong growth since 1987, Asian Americans remain anderreprosented in the ranks
of busincss ownoers. Asian Americans comprise about 4 percent of the U.S, population, but only
3.5 percent of all businesses,

Overall, the number of Asian-owned businesses has skyrocketed by 180 percent from
1987 to 1997, to a total of 1.06 million businesses, nationally. Estimated sevenue from these
businesses s $275 billion, ¢ 463 percont increase since 1987,

As o group, they have also shown strong growth among the ranks of SBA customers,
Since 1992, SBA-backed loans 10 Asian businesses have nearly quadrupled, from $568.5 million
in FY 1992 to wmore than 5213 billion 1n FY 1999, In FY 1992, loans to Asian Americans
represenied 6 percent of the loans made by the SBA, and 2 percent of the jotal value of those
loans, In FY 1999, SBA-backed loans to Asian Americans represented 11 percent of the loans
made and a Jull 18 pereem of the 1otad doblars Ient,

Over the past soven years, (FY 1993.1999) the SBA has backed 27,544 loans worth more
than 59 billion o loans to Aslan Amorican husinesses,

The Asian outreach offort i part of a broader intintive by Administrator Alvarez to reach
Now Markets, such as womien, voterans and minorities, 28 well us buginesses Joeated in distressed -
niral and urban areas,

Beginning in October 1997, SBA Administrator Alda Alvarez set aggressive new three-
vear lending ond cutreach goals for financing busingss formation and fob creation in the minority
business sector, focusing especinlly on African Americans, Hispanic Americans and Asian
Americans.

The SBA will achiove the lending goals by working in partmership with a variety of major -
Business and civie assoviations and local community groups. Thus far, SBA bas reached
parnership sgreemonts with national and logal organizations representing millions of minority-
owned small businesses, including the National Black Chamber of Commctree, the National
Asgociation for the Advancement of Colored People, the National Urban League, the ULS,
Hispanic Chamber of Commercee and the National Council of La Raza,

These partnerships aro based on formal agreoments that will help 8BA more cffectively
reach business owners in minoerity communities with information about SBA programs,

For mare information on SBA programs, coll the SBA Answer Dosk at 1-880-t5- 48K ~S£1‘,4: or visit the
SHA s extongfve website af www.sha gov,
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SBA ADMINISTRATOR ALVAREZ STRESSES NEED
FOR SMALL FIRMS TO BE E-COMMERCE SAVVY
WASHINGTON ~ The head of the UK. Small Business Admiaistration (SBAJ, Aida

Alvarez, wld participants at 2 procurement gathoring horo today that s primary goal for small
buginess owners interssted in doing business with the foderal government should be 16 master

" glectronic cominerce.

Adminisirator Alvarez served as the opening day keynote speaker for the rwo-day
White House Community Empowerment Board Procurement Opportunity Fair being held
in Washington, DU, A conference highlight cccurred when the Department of Veterans Affairs
{VA) awarded a multi-yoar HUBZone contract valued at up 1o $4 million to a locally-owned
ransportation company, HUBZone is a program run by the SBA.

“The introduction of electronic commerce in foderal contracting iy moving full
speed ahead. The day of eCommeree has arrived,” said Administrator Alvarez. “Small
business owners must vemain fully competitive by adopting this new business stratepy.
The SBA can help with the transition to ¢Conumerce, and also offers programs so smail
firms can tap the $2{0 billion-per-year federal procurement marketplace.”

The conforonce, which concludes tomorrow, is providing small business owners a chance
to secure on-the-spot contracts, onc-to-one counscling nad specialized procurement training,
Scveral Washington metropoliten business orgonizations helped sponsor the event, which
attracted many sall, small disadvantaged and womon-owned business panicipants,

_ As part of the conference, the SBA is conducting educational seminars, one dedicated to
¢Commerce.  The panel is looking at the new digital economy, exploring how small businesses
might be affected and suggesting what SBA can do to help.

“President Clinton understands the value of eCommerce,” said Administrator
Alvarez, “which i3 why his budge( containg a request that SBA be given 35 million to
educate aad train small businesses on electronic commerce and use of the Inlernet, ”

In addition to the cCommerce seminar, the S8BA is offering updates on a variety of
contracting programs such as:

*+  The HUBZone Empowerment Contracting Program, which gives small
businesses located in 8,000 distressed communities nationwide access to set-asides
and price adjustments on federal contracts.
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#  The 8(a) Business Development Program, which helps small businesses owned by
socially and ceonomically disadvantaged individuals compete in the economic
mainstream, pariially through aceess to foderal contracts. Muany of the current $,300
&(a) participants are mingrity-owned buginesses. .

« ‘The Small Disadvantaged Business Certification Program, which cnsures thas
. firms are fully qualificd to receive price evaluation adiusiment credits and other
: considerations on centain fedeml comracts,

The conference is siructured 1o give attendees details on tools, programs and strategies
offered through the Admisistration's Community Empowerment Agenda. Thig inftiative is
designed to help distroszed communities open doors that witl ot thom benefit from the growing
national sconogmy,

The VA’s HUBZong contract was awarded to Mr. McKinley Battle, a veteran and
president of Battle’s Transporiation of Washington, DC, The minority-owned company will
provide wheelshair van service 1o ¢ligible velerans who nieed 1o visit the local VA Medical
Center. The initial contract is for one year, with the potential for four one-year options.

Board, chaired by Vice President Al Gore, in partnorslip with the Washingion, DC Chamber of -
Commnerce, the Greater Washington Beard of Trade, the Greater Washingron Ihers American
Chamber of Commerce and g variety of federal, state and local government agencics,

I This procurcment ovent was orgaaized by the President's Community Empowerment
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PRESIDENT CLINTON’S NEW OPPORTUNITY
AGENDA PROPOSES RECORD LEVEL OF
ANVESTMENT, FINANCIAL ASSISTANCE

FOR AMERICA’S SMALL BUSINESSES

WASHINGTON — President Clinton's Y 2001 budget proposal for the U.S. Small Business
Administration (SBA) offers a New Opportusity Agenda for small businesses, providing a record
amount of finaneing, comracting and gaming programs to an ever-growing number of small businesses,
SBA Admisistrator Atda Alvarez announced today.

The proposed budget would fund $18 billion of loan and venture capital assistance and burld on
New Markets Initistives announced last year

“Progident Clinton’s balanced approach 1o the FY 2001 budget offers the American people a
sound proposal for Tiscally responsble tax cuts, for koy investimondts in health care, education and
cconomic growth and the clirination of die national debt by 2013 - a prospeet considered inpossible
jusi 2 fow years ago,” Administrator Alvares s,

“This budget maintains the fiscal discipline that has brouglht us unprecedented prospetity, and
gives us the tools to extend that prosperity into the future,” she said,

“For small businesses and for the SBA, this is a preas budget that will allow us to guarantee a
recond fevel of small business loans, finance record levels of venture capital and support record
fovels of business development, technical assistance and innovation. At the same tme, it gives us
the resources to extend the benefits of coonomic growth 1o places &t hasn’t yet reached.”

Administrator Alvarcz pointed out that since the beginning of the Clinton/Gore
Administration, SBA has focused on newer smaller businesscs, Last year, 32 pergent of SBA 7(a)
foans and 40 percent of Microloans were made to start-ups. The New Markets Initiative butlds on
that record ’

“This budget represents an unprocedented investment in the talent, drive and
enireprencurial spirit of Americans,” Administrator Alvarez said. It will help ug to accomplish cur
basic mission: building cormmunitics, one sesall business 8t a time,”

The total new budge: authority propoesed for the SBA 15 81,06 billion,
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The President’s budget proposal would expand SBAs core financial assistance programs: $11.5
billion in guaranteed loans for small businesses, up from $9.8 billion in FY 2000; $2.5 billion in venture
capital support for Investments in small businessos; $3.75 biffion in loans under the 504 Centified
Dieveloprnent Company (CDC) program, and 360 miliion for Micreloans, up from $30 million.

Thie proposal also reduces feey for the 504 CDC Joan program for the fourth consecutive year,
simplifies the fee structure for the ageney’s flagship 7(a) guacanieed Toan program and increases the
SBA guaranty on T(a) foans up to $1350,0006 to 50 percent,

The budget also provides funds for several of President Clinton’s key initiatives, inchuding the
New Markets Venture Capital Program, which is designed to increase access 2o equily capital and
technical assistanee 1o women, minorities and to businesses located m low- and moderste-income mrad
arcas and inner cities, {t proposes $150 million in SBA-backed fimds for these venture capital
companies, and $30 million 1 pay for technical assistance for die firms in which they invest. The
budget alse would provide 56.6 million for the BusinessLING mentor/protégé program,

The budget #iso provides $3.75 willion targeted for Native American small businesses, $4
rradlion fo assist veterns, 35 million 1o encournge small business use of electronic commerce, and $158
million o help small companics bring 1o market products they develop wilh federal research and
development funding.

Finally, the budget praposal includes fmding (824 million) for the contimsing transformation of
SBA mnto a 21" contury Icading-cdge institution, including modemizing the aponey’s sysiems and
processes, develeping state-of-the-art nsk management and intornal control systoms and ensuring first-
class custormet service,

Specifically the proposed budget includes:

Access to Capital:

s $1L5 billion for SBA-guaraniced loans under the 7{a) General Bogisess Loan Guaranty program,

»  £3.75 tillion in SBA-backed loans under the 504 Centificd Developmont Company programg

s $2.3 bdiion in venture capital assistance under the Small Business investment Company (SBIC)
progeams, plus $150 million for Now Market Venture Capital Companics, and $30 miltion in
technical assistance, '

+ 560 million in loans under the Microloan program, and 345 million in technical assistance for
Microloan borrowers,

Business Develepment Assistance;

« 388 mitlion for Small Business Development Conters,

$10 million for continucd cxpansion of the One-Stop Capital Shop network;
$5 million for the Service Comps of Retired Executives (SCORE),

S700,0070 for Business Information Centers;

$3.3 million to 1L.S. Expont Assistance Centers;
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» 315 million in technical assistance for individuals, small businesses and micre-enterprise lenders
under the PRIME program;

+  $15 million under the Small Business Innovation Research program to help small companies
commerciatize products they develop wnder the sponsarship of the foderal govemment;

o §5 million for increasing sl business Capacity to use electronic commuerce;

«  $6.6 million for BusinessLINC - a New Markets initiative finking farge and small businesses in
mentoring and direct technical assistance relationships;

Advocacy for Small Businesses:
+  $1.5 million for the Office of Advocacy research and database;
»  $300,000 for the Office of the National Ombudsman,

Procurement Assistance:

85 mitlion for HUBZones;

$1.67 billion in surety bondmng;

&5 million for the Seetion 70} technical assistance program;
2750,000 tor SBAs PRO-Not system

-
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Disaster Assistance:
+ 3871 miilion i loans for disaster victims;

Women-Owned Businesses:

o 312 million to suppan an expanded Womgen’s Business Conter network:
+ $§1 million for the Women's Business Council;

o $1 million for a census survey of women-owned business;

Veteran-Owned Businesses:
¢ 34 miltion for increased assistance to Votorns;

¥
Native American-Owied Businesses!

* 33 million for Small Business Development Centers and Business Information Centers in Native
American comsunities;

e $1.5 million for Tribal Business Infermation Conters,

»  $1.25 million of the Buzincss-LINC funds for spocial projects in Native &zzzcncan communitics;

SEA's Madernization:

s 513 milion for upgrading and modemizing SBA’s micrnal sysiems and processes;
« 37 mithion for mformation technology upgrades;

» 54 million for staff skills training and developmont;

SBA's Operating Budypet;
« 34525 million for SBA'5 operating budget.

For more defailed information on the President’s propoased budget for the SBA, p!aasé visit
the SBA's website at www.sba.gov.
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