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AT THE SBA - RESULTS COUNT 

J.S. Small Bu&1nlhs Administration , 

The S!fCIlcglc plo'l covcr~ 
a planning period of 
ftve yoars nnd is updolod 

throe r~e pion 
I, ! 
I 

rhe Results Act 
;incc'J 993 the Government Pcrfornmncc and Results Act 
las signifit--antly chwgcd th;;.: infnrrn;nion Congress receives 
:'rom' fcJeraJ agencies, The Results Act retluires federal agencies 
:0 show what value thl..:Y have provided to their clients and tax
Jaycrs, and to improvl: internal management. Congress wants to 

rnmv::each :lgcncy~, strategic and <1JlI1Ual goals, its: pcrtormance 
:argcts and the results of those effortS. 'This information is provided 
n th~.ee different reports: a str!1tegic plan, an annual performance 
:lan ~nd an annuaJ performance report. 

rhe SBA Acted Early 
fhe U,S, Small Business AdministratioIl became a pilot agency. for 
mplcmenting the Results Act in 1994, The SSA was the first. 
1gen~y to develop a performance contract bctwecn the President 
md the Administnltor. The SBA \V;)s rated fourth OLIt of 
~4 agencies on our performance plan for fiscal 1999, 

fhe ,S,BA continues to improve program efficienLJ and 
:!fftc~~cncss through improved customer service, 
.Jarolcrships, increased oHtrc3.ch and u,sc of 
:he Tn'tcrnt!t, Hnd information systems 
nod~~njzation. rn addition to providing 
:::ongrcss with the tiscal t999 pcrfnr
nani:~ report, UH.: SBA traCKS program 
?cd{,;i:~nallcc and l;he pl'Ogn:ss of 
:no,J~r.nizatifJn pro.jl.:t:\'s (';:lch !\'h)!)lh. 

''', 

The onnual performance plan i$ 
wbmieed 10 Congrcu ooch 
FebrJCry logclhor wilh Ir.~ budgel 
request These two dOCUmtln!i COVUf 

6ssenlialfy Ihe :;orne mOleriol- One from1:on opproptio1ioll ond orgonizeliono! 
point 01 view', Ihe olner from 0 
programmatic. resu!t'-Qriol\!OO 

: point ci vil)W. 

0(1(11.101 perkllmQI''<;;o report 
shows how woll SBA achieved 
the gool:. Qt. speClf;~ In the 
performonce pion. The report 
1$ subm!lIed to Congross each 

Mcn:n 31, .ix mQ"lh~ ofter the 

dQta of lhe heal ym.:;r, 

http:oHtrc3.ch
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SBA Strategic Plan 

FY 2001- FY 2006 

As Required by the Results Act 
September 29, 2000 
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