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The sirategic plan covers

a planning pericd of

five yoars and is updated
ovary threo years. The plan

The annual performonas plon is
submittod 1o Congress eoch
Februcry fogethor with the budgat
reguest. These two documents cover
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fhe Results Act
sinee 1993 the Governmente Perfornmance and Resules Act
1as significantly changed the infarnmation Congress receives
rom federaf agencies. The Results Act requires federal agencies
0 show what value they have provided to their clients and rax-

yayers, and to improve internal management. Congress wants to
maow. each ageney’s strategic and annual goals, its performance

argets and the results of those efforts. This information is provided _
n three different reports: a strategic plan, an annual pesformance 1! February 2000
slan and an annual performance report. ' |

The SBA Acted Early
I'he U.S. Small Business Administradon became a pilot agency. for
mplementing the Resulis Actin 1994, The SBA was the first
igency to develop a performance contract between the President
ind the Administrator. The SBA was rated tourth out of
24 agencies on our performance plan for fiscal 1999,

he SBA continues to improvie program efficiency and
'*ffcciivem:ss through improved customer scwicc,
)armc.rsths inereased ontreach and use of
he Tntf_mct, and inforimation systems ™ E o March 2000
nodurmzatmn [n addition to providing
urmgrcqs with the fiscal 1999 perfor-

nance report, the SBA wracks program ¢!
serformance and the progress of e
:nrjd‘{,_r‘nuc‘zwm projects cach month.

APPENDIX 4A

The senud pﬁf%imame report
shows how well S8R ackievad
the gouls as specified in the
pertormance plus, The report
is submitied ' Congress sach
Baoreh 31, six maonths offer the
close ol the Bacal yoae,
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SBA Strategic Plan
FY 2001— FY 2006

As Required by the Results Act
3 APPENDIX 41 September 29, 2000
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