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4300 Amwn Career Blv(f Suiwe 116
Forr Wearth, TX 76133
S17-334.3900
433 Marker Streec, &th Floor
San Francisco, CASHOS-2939
$15.744-8429
* SBA offices are ocated in all 30 siates, the
Distict of Columdaa, Puerto Rice, the ULS,
Virgin Islands and Guam. For the office near-
g5t vou, look under “ULS. Government” in
vour telephone directory, or call the SBA
Answer Lesk.
* SBA Answer Desk: 1-800-TLASK-SBA
* Fas: 202-205-7064
o T 7043416640
* Your rights to regufatory fairness:
1-900-REG-FAIR
* Online Electronic Bulletin Board
(modern and computer reguived)
1-BOG-697 4630 (limited access)
1-R00-483-4636 (fael aceess)
202-¥31-9600 (D.C. wectro aren)
* Internct
Hame page: wwwsba.gov
lropler: gophersba,gov
File transfer protocel: fep.sba.gov
Teiner: welnet.sbagoy
LLS, Bratwess ddviver: www business.gov
SBA Affiliates
inquire at vour focal SBA office for the location
REATEST vOu.
* BICS v Business Information Centers
* ['BICs - Tribal Business Information Conters
¢ DSCS8 me One Stop Capieal Shops
* SCORE — Service Corps of Retred Executives
» SBIMCs — Smaall Business Development Centers
v USEACs — US. Export Assistance Centers
* WEBCs - Women's Business Centers

SBA Publicadons
Call vour local SBA office or the SBA Answer Deesk.
* The Resource Divectory for Smafl Business Man-
#ggment - 3 Hsting of low-cost business man-
agernent publicatons and videotapes
» ?;‘Je Fuavts Abonr . | SBA Publications — 2
listing of free SBA publications

Did you know that America’s
23 million small businesses —

¢ employ more than 50 pereest of the private
wonddorce,

* generate more than half of the mation’s gross
demnesye product, and

* are the principal source of new jobs?

Al of the SEL« promsmis and services are provided
o the public on a pordiscriminatory basis.
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Doing Business
With the Federol

Government

The federal government is the largest buyer

of goods and services in the world While syl
businesses are often at a disadvantage when
trving o win federal contraces, the ULS, Smal)
Buginess Administradon can belp overcome

the barriers. The SBA works closely with other
federal agencies and the nadons leading federal
contractors to ensure that small businesses
obtain @ fair share of gm*erz‘:mmt contracts and
subcontraces. The SBA also seeks fair access o
government-owned properoy and resources that
arw being sold. In fact. the SBA has many pro-
grams o help small firmys do business with the
federal government.

The Prime Contracts Progrom

Throwgh the Prime Conuacets Program, the
SBA h{:‘i’f}‘? to increase small businesses’ share
of government contraces. The program also
advacates for the breakout of fiems for pro-
curement through full and open competition.

o expand contracring opportunites for small
businesses, the SBA has specially-designated
PrOCUTEMENT CENTEr represeniatives. T iwae:

L"PCRs review Contracting actionsiay major Jiays.e o
federal provurement centers, review subcon- “
teacting plans, recommend contracting sources

and provide counseling.


http:dis.1dvnnt;,u.re
http:iot.~.li
http:w\,,.w,bu~iness.go
http:tdnet.shn.gm
ftp.$ba,go
http:lCI.:e.rs
http:1800-R�G-E.uR
http:70+-l+!-66.JQ
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Ireakour, Tradinonal PORs wark to incregse the
number of procurements set aside for small busi-
nesses. Breakour PCRs work to remove compo-
DQALS OF 5pAre parts from sole. source 1o z:ompeu—

tive procurenicnt. This efdrt génerates larde Sav-

ings for e federal government,

The Subconiracting
Assistance Progrom

The Subvonrracting Asgistance Program promaotes
sevamin e of small businesses i'ry the natdonk
kurge prime comracwors. Specally-designated SBA
conmercial inarket represencatives visic large busi-
nesses 1o identily and expand subcomracting oppor-
sunities for small businesses, and counse] small busi-
nesses on how to market their products and services
to large contractors. CARs also conducr program
reviews of Jarge businesses to ensure enmphiance
with subconuracting program requirements.

The Certiticote of
Compefency Program

The Cerdgficare of Comperency Program allows a
stall businiess to appesl a contracting officer’s
derermination that it s unable to fultil] the
requirements of @ specific government conrrace on
which it 1s dhe otherwise successful offeror, When
the small business applies for 2 COC, SBA indus-
wriad and financial spectalists conduer a derailed
review of the firny's capabilides w perform on the
contract. If the business demonstrates the abiliny
to pertorm, the SBA issues a COC to the con-
rracting officer requiring the award of dhac specific
conwract v the small business,

The Procurement Marketing
& Access Neiwork

fhe SBAs Procurement Maz’iwtmg and Aceess
Nerwork, or PRO-N2™, is a “virtual” one-stap
procurement shop. The Interner web site —

»

Rt "\.

“eontracts can Al out —and dpdate 27 their < o %

SELLyprat b pon w«xuﬁ‘wﬂw!ww .

search engine for contracting cmcem as well
a5 2 matketing tool and link t0 procursment
oppormnities and other lmportant information,
Albsmall firms secking federal, steee and privace

own protiles ar the sive. These profiles are avail-
able to federal and state government agencies as
well as prime and other contractoss sexking
stoall business contracrors, subeoneracrors
and/or partership oppormnities. Thousands of
small firms have their profiles in the duvabase. It
vour business isn't smong them, sign ap today,

The Size Determination Program

The Size Dewermination Program ensures that
ondv sl firms regeive contracts and other bene-
fits set aside exclusively for small business. \When a
ttrm’s claim rhae it is small is challenged, SBA size
speckalises determine # the firm does, in ke, meet
established SBA size standards. Size derermina-
gons may also be requested in connection with
other federal programs.

The Natural Resourcss
Sales Assistance Program

Through the Nateral Resources Sales Assis-

tance Program, the SBA ensures thar small

businesses obtain a Ror share of federally owned

property and resources dhat are available for

sale or lease. SBA industrial specialises work

with other federal agencies vo make v easier

tor semall businesses 1o make the purchases,

which include —

* vimber amd relared forest products;

* serategic materials from the nadonal
stackpile;

* leases involving rights to sinerals, coal,

ol and gas;

rovalee oil; and

* surplus real and personad property.
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While the SBA% programs can help you overcomy
many barriers &y obraining federal conwacts, you
also need 1o prepare for doing business electroni-

the computer-w-compurer exchange of business
informagon weing decmonic madl (e-mail}, conputer
bulletins boards, electronic furds transter or other
similar technologivs.

By the end of Seprember 1999, the tederal gov-
ernment will use charpe cirds as the preferred
means of procuring produces and serviees, The
General Services Admintstration has already
meped more than 250,000 SmartPay cards 1o fed-
eral emplovess. If vour business accepts VIibA or
MasterCard, vou can also accept G8A SmurtPay
cards, and the transactons can be processed
through vour existing merchant account.  you
do not currently accept these credit cards, you
can establish 2 merchant acepunt by conracung
vour logal bank or the GSA SmarntPay contractors
listed ot the GSA web sire:
hetpe//pub.fis.asa.goviim/future/merchant.hund

For More Information

For additional informarion on government con-
tracring programs, visit our Office of Govesnment
Contracting home page ar: wwwisha.gov/ge. You
may also call vour local SBA diswicr otfice or vour
closest SBA government contracting area otice,
SBA Government Contracting Offices

13 Causeway Sureer, Roont 263

Boston, MA 0222241093

G617-565-3621

9040 Marker Streer, 3rh Floor

Philadelphia, PA 19167

113-580-2762

1720 Peachuves Road NV, Room 3 I8N

Atlanrs, Ga 30309

404 3471483

300 W Madison Stroer, Suite 230

(Chicago, 1L 60661-2511

312-333-7381
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