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Chambers of Commerce: SOIllt" ch,lrnhcrs 
:ll'tivcly promOte t'.'I:pOrb <lnd prO\"ide tr'lining 
progrUIllS, counseling, referral::., lrade !Hi~Sl(lJl$ 
:il1d puhhcatiuns. 

International Trade AssociatiOnS; Ahmy 1)( 

the~e 'ls~uriiltions aml OlhtT prinnt! or;,rani7..A
riP!!:- offer a wide range of S('tYJLC~, l\lo~, ('01\
Duct regular lllc{,LillgS with qUillified spe:lh·t$ 
:and pro\"ide ne(wQrking opporttmitie~ with Otll 

crs il1\·oln:d in intl'rmuionll1 tradl:. 

Export Management and Export Trading 
Companies: Thl~se comp;mic$ st'tYC U:- t'Xpt)1'l 
~~11es illtcrmcdiarlt's and reprvscruJth'es fur 
mOlnufacrurers. Se",ccs include loc;.ui:u! rOl'CI!!n 
hnyerti, promoting producb, Ill"kmg c.\'jJOrt ' 
sales, pnl,·iding dOCl..lll1t'llmuon and shippint: 
products on:r5ea~-. 

Consulting FirmS; Tr;H!t· C{}mUkH\t~ c.ln pf(l~ 
"ide information UII JU!ne:;-tic ~nd forch:n tnHie 
n:gubtion:; <llld OH~I$eJS m;trket..:. \\nd t:~m i1S:-;t',~" 
()\'~er~eR~ cOJllm~n:illl ;,\nd r)()litic~11 ri~k. "rhey 
often ;;peci:llize in prnduct lint':; and/or gel)
gnphil':t1 at'f':<15. 
:-;fJllle smuH h:!w finll:-. :lCCOlll1tiuz f;rlll~ n( 
~jleciaJiz('d m.uketing- tinns :11~o 'imwkl" 
inrcrnfltionaJ-tr;1dt: nlt)~ulrjng ,::en'ice~. 

For More Information 
Infi:Hmation i~ power. j\hd,t' it your hU$jne~s to 
know wh:.lt is ~\'alhlhle. where tn ,g-(~t it ,wt!; 
moc:.t Importantly, how w u~c it. SOllrces of 
inhmml00!1 include: 

U.S, Small Busine.s5 Adrnjntsrr~tion 
• 	SUA Di~trin Oft!,-,e~ 
• 	 Small R1l5int;'$" Oen'iopmcnt Center~ 


(SHOC,) 

• Sen.'ice Corps of Retired Ext.'cutiYt'~ 


(SCORE) . 

• 	SBA Onljno:: (electronic hulk:lin board) 
• BU!'incS5 Infom13tion Centcr~ (RIC,,) 

The SBA !la., offices located thruur:hotlr the 
:::. '-lJnited.siilic~': ,j.'{lf·dv: t;oe:nc',iresr" ~'t:i'u.J()()k 

under "US (io\'cmmem"' in your ~clci}honc 

din::ctorv. <If !"all th(" SSA Answer De.sk at 
(BOO) $.ASK-SBA ~lo send:1 LL...-: to the SBA. Jial 
POl) 205 706-1-. For the he:lring: illlpaird, the 
TDD numher iii (704) J44~{}6+0, 

11.) acC'l''';~ the :lgct\ty\ el("{"tmniv puillie informa
tion ~f\i{'e." you lllay {'~}lllhe toll(lwing-: 

SBA OnLine: 
elf'crnmk bulletin bu~ml-lIt(}dt'm flud rompuur 
rtf/llired 

{BOD) 69i -4636 (limited ;.H:cess) 
(9(0) +63-4636 (full :Iccess) 
(202) +01-9000 (D,C. mctre- area) 

internet: 
!lfilll!, twituntl resour(( loft/1m·;; (URLr) 

ShA I~otll(,: P;lgl': http://www.skLJ!O\' 

SUA ~fophcr: g()pher:l/gopher.<;:b;l.~oy 


transfer prorocui: ftp://ftp,sha.go\' 

'lHnct: tt:lnct:l/;.:l):\onlinl' .sba.t:pv 

U.s. BusincS':- :\{kisor: http://~n\'\\".bu.~inl':S$.gO\· 

YOll alstl mar request n frC'c copy nf Tbt RC,fOlIIYt! 

Dirator}' for ,~'mlt!1 H(lsiuegy IVifmll(!,t'lIIl'm, ;\ listing 
of f(lr-~ale publicatinn~ and vitlc~t;lpt:s. rn:)lll your 
Joel! SBA uffice or the SBA Answer DCi-1.: 

Other Sources 
• 	 SUitt' CCtlIWm!{· dcvdopmenr 3gcncies 
• eh,uuh,,',:, of /.:Illllmacc 
• 	 LOC111 mllct!t:s and uni\·crsitie.!' 
• 	 Lihraric:. 
• 	 J\'bnumctun'rs and stlppli~rs of ~Ildl busille$~ 

jlmdncts and ~(,l..ir,;t~$ 
• 	 ~I1L\ll husine$~ 0, indu~try tr.lde aS5{)("iatio!1S 

AI! aftlu SflAs progntms and $t:I-,'I(,J 111''' (woi'idetl tiJ 

tbt pllM~' 1)/1 i1 mmdLt!Tilllilwitrry [.tfli ..'. 
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The Facts About ... 

OPPORTUNITIES 

IN EXPORTING 


Exporting ('.10 mc:m big profits for .l sm.tH 
business. If you :Ire not exploring e:-;port 
rIl;lrRets. Ylm Ill,l\' hI:! mjs~iu!'f il~lt 011 ;J world 
of opputtunity. . , 

Small Business and Exporting 
\ Vorld tr;1dc is inere~lsing'lr impvrtant to tnc 
S{~'tTlgth tlf our l'('OI1onn' and to the !{n.>wth of 

U.s. ~·omp;Jnie~. E:-..-pnn'ing cre.\te~ .i(;h~ :lnd 
prm:ides sn1JlI fl[,tns \dth growth, new ma:-kcL" 
lltl(l additional profits. En·ry billion !tamed ill 
US t'xP:lft dollars gcn(;raf(,<; ;lbout :::;:,000 j()b:::. 
There Ims nc·,\.'l" been .1 better ti:He for 
American businesses lO bcmn c.xportin~. A-o; the 
world ee'Jnomy becomt'~ l;lOrc illtcnJcllcndenc 
the opporrnnitit:s lor ~mJlI bu::hH:S::C:' become 
more 'Htn-lcfin::. 
Expofllnp: is booming:n thC" United States. and 
sm.1H bnsim~s~es ;lfe hCf-rinning to n::'ali7:c th:1t tf1t: 
w(lrld is their m.irket. A Imsiness do~~ not h~\'t" 
to he big to scll in the ;l()b~l Ulrtrkctp!llt'C. 
E:'(p~rit."nec 5how~ th.n slIlalllm;.;inesscs em 
do (':eo.:port "u('('('s~fully, finding your [,it'he in the 
world market i~ :;imibr w finding- it in the U$, 
market, .\ hmy of the ~aOlc·qu<lJjd('~ rh.u' mnh: 

. . 51nllll busint:5<; own,t.Ts s:ucccs:sful in, rni,:. t!nited 
, : ~ '"'. St:ttC'j:Uf1ply", t(~::-;llC~~S in :g!obal !:nQrkcf~." ::-';:.:: . 

http:own,t.Ts
http:http://~n\'\\".bu.~inl':S$.gO
http:ftp://ftp,sha.go
http://www.skLJ!O
http:Busine.s5
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The Advantages of Exporting 
hu!>in<:Sj expDr:tns ('an pl:W;l signil1culf 

in Impl'!wing thl..: U.S. babl~cc of fI':ldc 
whill: p.r()tCCrtl.;g tht'~r ml:)~'Wt1ti\1:ness :lnd 
lmpW\'mg dWIr pmhts. i:,nrcrin~ th~~ O\'t-rsl,''',}s 
m~H'kcrpJa\.."t..; offers m:my henefits tor small 
l:m~in<.!ss~s, indudin!! _ 
• 	 inl'n:a~<.:d growth:

, I' h~ 
• 	 Inc.:re'b~t pro ts, 
,. adJirionj! m:ukeb, 

'I'r I 
"~xtcl1te(prOliCI I d rJserncc w.:c.:},c(;!s.

" lb' 
,. 	 Im.T~ibc{ num ers nt customer:::;

1 

.. Ita~ 'j(\"ont;;GC:i• . " " t" :'. " ,,' . 
j;.Jtit:,i pro..ut:tI~en tel.: line::., 

• 	 impron:d eompctitkcHess,. ,Jnd, ,. , 

• 	 cW(lr<lhlc- puhhcm' and recO"'nttlOn..;:J 

Exploring New Markets 
Th0lb:md~ of small firm!'> :llrc;!dy compcrl~ in 
the gloh:!l m:lrk~t. They ~ccouot for 97 pcrcent 
of ('omp~mic~ im'o!n:d in llirecr merchandise 
::::;qh)rring, yt:r ¥cncmtc ~)Olr 2.bour 30 pc-reem of 
the dnllrtr \,;l!tR: Df the nation's cspon salc$. 
Snlll11 firms. then. rerr~sem the br!!cC'it pool (or 
potential growth in expon 
Entcrinu the O\'c:n;ea$ market docs rh)t hj\'c to 

be djffi~llt, Tho;: S;!IUc sU;1tl.'gies llpplied in thc 
U.S, tmtrkct can he used to dcvelop export mar
h·t:;, Selling ;lbroad d.:mand:; hrtnl work, p~t:;e
ver:lHCt: :.'Ind :1 commitment of rCSOUfCC~. 
It rcqtlifl~s pbnning. marb.:t research anrl1Hten~ 
cion to dt:t3iL It may also inml\'1: changes, like 
nt.:w pacbging and metric conversion, 

mystery eJ.n be token out nf exporting b}· 
e,msidcring -:;ome of the fumhimcntal dClllCllts 

(ff rhe export proCCS:;: 

.. An3lyz.; the c:lp.1hilitit"s ofymlr :i-m:1l1 
htlstncss, 

• 	 Mt'),\' the I..'..\:pon pot("llrlal Df your 
protllloJ:;cr\ 'ice, 

'" 	 Identify f!m.:ign markets lhat ;)fe right 
f()f you. 

_ " ~...,.. - ....... -'.--..--,~.;r><.....'~""'....". ~- - ..... ' ...... ~ 


• Study Hlilrkcr-cnrry srratef,rits 1lnd eXpOrT 

pmcdures. 
• 	 Le;arn how to proc<!!>:i ex-p0rls. 


W Fi ~ 

here to nd AssIstance 

~)ncc y~u han! dc-cidcd co expand into tnl' 
lntern:mon,ll marb:tplact', you Ilt-';;d to kllow 
how to g::t st;1t1"~l.l The:e are Hl;)ny 1'~;,oun'I.:S 
rh:u pro\1dc asslst,lnce tor ::.m;.JJ1 and Illl'dHIIU
,," i h " , ... , k" (r'


~~1.t!l u~mt:~~e:> ~ee,~ Jn~ to e~!)On. 

l'cderal Pmb'T:,Uns: Smail bmm<;;ss cx!)onen; nl;1\'
,.,,' y '. '., •• ,'. " 

lienent from:l \unet:. ot ,,~r\lce~ pi 0\ Itkd h~
h 513 \ h" 	 . 

t 	 ~. f ~md t c U ,~, Deponml'nt or 
(' '[' f' I 1.ommcn.::t.'. ypt.'::. () sef''1Cl!S me \J( C 
• 	 ""'P"'" 'I.e':-'",,1,',,#lU" -".. ,~ 

• 	 '" "L'I, P' ,!,I ,~'n"o' ,', ,t ti...'i 0 !i l ( ,,,1 £ (...on t:reHCc!>, 

• 	 pUU1'1"lc.ttJOlb, and 
• 	 financilll 'lls,s.istanct:. 

S8A Assistance 
Export Working Capital Program: Thc E\VCP 
provi{1~s Sht)ft-tCrl11, tr31lSJ.crinn-i-j'lccilic tinanc
ing-, The SBA gu,lrant~'l::'" up to 5750,000 \II" 

90 pcrcc:nr of thl: lOlll1 ~llllOllnt. whichevcr i~ 
Ic.'>... , E:xponcrs m;lY 11S;: rhi:i- pro:fl"J.tn for 
prc-export financing of bIlor lm;.,1 Hllltcri.lls, 
fimlndng n~('J..·lvllhJes gcner,lk!tI 
.';;lh:s, .1I1d/or stllndh\' fetter-; of credit uscd a!o 
pcrfonn:mce honds or paymclll gu'lr,tntcc~ to 
tordgn h-uycr:-" 
The International Trade Loan Program: Th..: 
ITL helps sma!! hUi-inesi-t:,3 lh;lt are cn:;.lgcd or 
,Ire preparing to eng-~1ge in inrcmarioll<ll tr:ld~~, 
as wdl as slll:lH hu-,ines ...es 'Hl\'r.!r-:;dy "ffeerc'! bv 
cmnpdirion ["(mn lmpons. Thl: SBA c;m J:.rU;lr~ 
anrct' np (rJ S I 1 million, its~ the ~mlO11m 01 
SHA\; gU:lr:llHt.'~d I)ortion of other loans nut
stanlling to the borrower und{!!' SBA's rt:.'h'1llllr 
lending progr.nn. 
U.S. Export Assiuance Centers: USEt\Cs offer 
:J. full range of fcdcmi expmt progral11,s and scr
YlCeS under one roof. Client>; arc assisn:d h\' 
prot't:ssiomib fmtn the SEA, the Dcparnnt.!~f of 
COml1ler~l', thl~ Export-Import Bank of rh\: 

--- ..~;... ~""'~ - • .,. .",.' :~."':"...,..........,-_.......,.__ 

l..}nircd States, and orhr.:r public and pri\'3tc ,~ "". 

organizations.' 
Service Corps of I?etired Executives: SCORE,. ' 
with 4(l(i locations :l?" 1.3'(1?~ member-s th~ougb
out th\;O (,OU!llfY, oftt;rs mdlvldual CQUli:)elmg br 
rnh ('0 ex\~cufi\'l::;, pro';.iding you WJth 3CC'C~S to 
p:;1fS of imcI'fl30nn1l1 business t!-,,(pcrience. 
Small Business Development Centers; SBDCs, 
o!,erat""" ,'" "Hol,enn' In ",,'tl, 10£",,1 '~·!I ...<t...- "oJ 

• 	 :- " \ .... ", \,-v "';:)'''''' " 

\mit'('Tsiti,es, otter in-dcprh hu:.ines:, ('ounsding 
;>nd rnllnlO,r, 

I:> 	 ."
"'xpo- Legal A,,;,tance Network' 'll,rou"h
'" ., 	 . :::>EI.A~ YOU L",n rl~('l~i\'e :l. fr '(' one-·umt: (xH1sul..

'," <;,
{-.H Ion !Tom ,1n lHtHnH!r exp<:rienc~d ill imerna
' I I Innn;1 tT.:!t e ~!\>,', 


E '!", , . I k
_'\:fXHT c\CCCSS: HI:-> mtt'TnaQOna mar 'ct 
.r,~s(';)r(h tool ddlver:-:: free market· d:at;.) reports 

to your l.:ompmcr ::.cn:en, Fonut'rly known ;1$ 
:):B ·\tl<1s. Exporr Act:e:-.... provides both product 
and muntry report:>: Tht' product report n.l.ni.:s 
the top 35 import 3ml export markets for:3 par
ticubr product: [hc I.:oumry i~'.p(lrr id.:ntifies rh<; 
top 20 import :'Inti export products by countly 
tnr the lflst tin: ~'~3r:<:. All On-5<:T,~en graph 
,tHaw!> for C:l~y hlr.;ntitiration of m~mk Export 
ACl"t'!>~ i~ ~a5ih' re:n:hed \'i;J th,.. Internet; it b on 
;;hl.! OffIce ut imem:niol1:l1 TrJde i lome P'Jgc, 

is- fount:! throll:rh rhe SB.\ Home PalJc. 
b.pot t At"CC$S lS :lIst)';tY::iihhlt- :H 10..."<11 58A
ofl;<:~':> oJtlormid!;', 

Other AvaifabJe AsSls:t~nce 
The U.S. Department of Commerce: Thi, 
ag-ency offers- :1 wid!! mlH~'c of illfol'l11:arino un 
l.:~por~ potcllti'li, intt:rna~ional rn;uKns. tnhlc 
!~j.J~ ,,11,,1 ';:lliH'll"b. It :1b(, c'--'m!'.'ct~ tr,l!k l11i~
;:;i()1L\ ami L"jt~ltOg- exhihirions. Jnd ~lssist::; firtH\ 
p.trtil.-'1pating (lh;O:td ill tr:hie shows, For /HOI"<: 

luformatl(1tl ah.)ur Commerce Dl.!paml1em pro
2!'am;;. consult- ?'(Hlt tt.:k·phonc Jin~t:tory under 
-V.S. GDYCfl1Il1Ctlt'< or c<lH (SOO)-U:i-\-TRADE, 
Stare and Local Agencies: Your :;:[<,ltt' and/or 
lm'al government In:l:' ;!l.,>o offcr export 2:,>ji~t;lnct'. 

http:progr.nn
http:rhi:i-pro:fl"J.tn

