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Chambers of Commerce: Sowe chanthers
actively promore exports and provide teaining
programs, counseling, referrals, rade missions
and publicatons,

Interaational Trade Associations; danv of
thess assoviations and other private organiza-
tions offer a wide range of services, Most con-
duct regular meetmys with gualified speakers
and provide nepworking epportunities with oth-
ers pavolved i international srade.

Export Management amt Export Trading
Companias: These companies serve as export
sales intermediaries and represenzatives for
penufeeturers. Services includy locuing foreian
Brayers, promoting products, making expont
sales, providing docomeneations god shipping
products overseas,

Conguiting Firms: {rade consulantys can pro-
vide informstion vn domestic and foreigm trade
regulations and overseas markets, and can assess
overseas sommercial and political risk. They
often specialize in product lines andfor geo-
graphical areas.

Some siradl faw fions, accounting fems or
specialized marketing firms abo provide
inrernatonal-trade consuliing services.

For More Information

Information is puwer. Muke it vour business o

know what is available, where ws gevinand,

mrost imporandy, how w use it Sourges of

informacan include:

U8, Small Business Adrunistration

» SHA District Offices

* Small Business Development Centers
{SBEDCs)

* Service Corps of Rotired Execotives
(SCORE)

» SBA Online {electronic hulletin board)

» Business nformation Cenrers (BICs)

The SBA has offices {x.szﬂd zhmwhm:z the

Uihited-Stites, Fof the m}c agdrest vousdook ool

under “ULS. Government”™ 1 vour tele &Exonc

direetory; or call the SBA Answer Dk at
{801} S-ASR-SBA. 1o send s fax to the SBA, dial
{3023 205706+ For the hearing impaired, the
T number 1 GO 343-6640,

T access the ageney’s electronie public informa-
ton services. you nuay call the tollowing:
SBA Online:
elversmpte bafletin boavd v siodeny and computer
J‘a*a;?iéf”«f'z'f
{8 6974634 (invited accgss)
{00) 1634636 {full access)
£202) 101-9600 {D.C. metro arca)
Internes
using wniforn resonrce tocators (LURLs)
SHA Home Page: htpdAwwwasbagor
SBA gophet: gopher:#/gophershagov
File transfer protocad: fip/fig. sha, gov
Teinet: telper/Asbannline sha.gov
V.S, Business Advisor: htpe/Avws: business gov

You also may request o free copy of The Resonree
Direcrary for Smadl Business Managemens, 3 lisdng
of for-sale publicatinns and videotpes. from vour
local SBA office or the SBA Answer Deslo

Other Sources
* Sumee econommic development agencies
¢ Chambers of commerer
* Local colleges and universities
» Libraries
» Manuhrcrorers and suppliers of small business
products and servives
e Sinall husiness or industry trade associations

Al af the SEBAy progratns and sevvices ave provided

e pullic on g wondfeoriminatory basis,
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The Facts About ...

OPPORTUNITIES
IN EXPORTING

Exporting can muean big profits for o snal
busmess. If vou are not exploring export
maarkets, vou mav be missing out on a world
of oppoettunin:

Small Business and Exporting
World trade is tnereasingly important w the
strength of our cconomy and to the growth of
U.S. companies. Exporting evcates jobhs and
provides smalt firms with growth, new markets
and additional prefiv. Every bithon earned in
LLKS. export dollars gencrares abouar 25,800 jobx
There has never been a betrer time for
American businesses to begin exporting. As the
world economy becomes more interdependent.
the opportunities for small businesses become
more aitractive

-

Exportng is booming in the United Stares. and
smat businesses are Ewmmlnw e realize that the
werkd §s their zmr&ea A ?!uﬁmaxﬁ does not have
to be big to sell in the dobal markegplace.
Experience shoses that sinall businesses can and
do export suecessfully, Finding vour niche in the
world market is similar to ?ndm" irin the 1.5,
marker. Sony of the same qua]mcc that make
sl i}mm{*« owners suceessful in the Unired

~oStatesapg 15\' v suckodss inglobal markersl. 0l
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The Advaniages of Exporting
Srevall bininess exparrers can phaw a significans
xele in wapraving the LS balance of made
while protecting their compettveness and
irnproving cheir profiss. Entering the overseas
avrketploce offers many benetics for stmall
businesses, inchuding —

* increased growdh,

* increased profics,

+ addirional markets,

v extended product/service life evcles,
¢ “incteased ninnhers of customers,

*» oy adventages,

» ubded productservice lines,

* jmproved competitveness, wmd

+ tavorabde publiciey and recognition,

Exploring New Markets
Thousamds of small firms already compere in
the global marker. They account for 97 percent
fafmmp antes involvad in direcr merchandise
exportng, yer gencrate only abour 30 percent of
the dollar vahe of the nation’s expors sales.
Soxall firnis. then, represent the Jargest podd for
potentind growth in export sales
Entering the overseas market dows nothave 1o
be diftrcule. The sane soategies applicd in the
LS. muarket can be used o develop export mar-
kets. Selling abroad demands haed work, perse-
verance and a conunitment of resources.

It vequives planning. market research and arren-
don 1o detail, I may also involve changes, like
new packaging and metrie conversion,
The mysrery can be waken out of expnrting by
ponsiduring some of the fundamental cloments
of the export process:
v Anuadyre the capabilicies of vour sall
business.
» Kpow the export potennal of your
product/service.
* Identity foreign markets that are righe
for yom.

» Study marker-enry stravegies and export
provedures.
* Learn how to process exports.

Where to Find Assistance

Once vou have decided o expand into thy
internarional marketplace, vou socd 1o know
how o get starred. There are many resources
that provide assistance tor small and mediom-
sized businesses seeking to export,
Federal Programs: Small business exporters may
henefit from a variety of services provided by
the SBA and the US. Deparunent of
Commerce. Trpes of services include o
* export counscling,
v waurkshops and uaining conlerenges,
» publications, and
* financial sssistance.

SBA Assistance
Export Working Capital Programy "Fhe EAVCP
provides short-term, transaction-specific financ-
g, The SBA muarantees up to $7350,000 or
S0 pereent of the loan amoennt, whichever is
less. Exporters nuy use this program for
pro-espurt %zmm‘im} of lahor and mawwrials,
Branuing receivables gencrated from these
sales, andfor standhy ?ezzﬁm of credit used as
performance honds or pavment guarantees
toreian buyers.
The international Trade Loan Fragram: The
I'FL helps small businesses thar are engaged or
are preparing 10 engage in internatonal wasle,
as well as small businesses adversely affecred by
competivion from imports. The SBA can guar-
antee up to 31.23 million, ess rhe amouny of
SBAN gusrantend portien of arher foans oue-
standing to the borrower under SBAS regular
tending program.
1.3, Export Assistance Centers: LISEACS offer
a Full range of federsl export programs and ser-
vices under one roof. Clienos are assistedd by
professionals from the SBA, the Deparnnent of
Commeree, the Export-Iimpore Bank of the
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service Corps of Retired Executives: S}( ORE..
with 400 locations and 13,000 members theouyh-
out the country, offery individual couneling 1 %w
regdred executives, providing vou with acouss
vears of internacions! business experisnce,

Small Business Development Centers: SBDCs,
aperating in cooperation with local colieges and
eniversities, otfer in-depth business counscling
and training,

Export Legal Assistance Network: l]aroun‘h
ELAN, vou can receive a free, one-time (,onbul
rasion from an atorney experienced in interna-
rional oade Jaw.

Exporr Access: This internadonal market-
research wiol delivers free markee-dat reports
o vour compuier sereen. Formerly known a3
SBAzs. Export Access provides both product
amml country reports: The product report ranks
the top 33 tmport amd export markets for 4 par-
ticular product: the country feport identities the
rop 20 import anud export products by counury
for the last Bive vears. An on-screen graph
allows for easy ientification of oends. Exporr
Access s vastly resched via the Interney i on
che Office uof buernatien! Trade Home Page,
which i found through the SBA Home Page.
Export Acvess 15 alsa “available ot local SBA
otfices natonwide.

Other Avaitable Assistance

The U.S. Department of Commerce; This
agency offers 0 wide range ofinfm IATION an
expbre potential, internationa I markets, trade

m u.E\ A1ty i IR EISE T o 1{ .!1~(‘ (r\n;_jn{‘?u n'yj(‘ lﬂl*w
sions and eatalog exhibidons, and aysists firon
participating shraad in trade shoss. For more
information about Commerce Deparment pro-
svams, consult vour wlephone direcrory under
SULS. Gevernment” or call (S001-USA-TRADE,

State and Local Agencies: Your state andfor
Incal govermnent may also otfer export awistnge.
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