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HOIlR RUSI);f~~S -I.AR('E OR 

. SMALL - bus !iulT~red physicat dlullage
][ 

as a rl'llull or a disa ..ter, you may he t'ligiblc 
fur financial assistaul.'t: from Uw U.S. Smull 
Busines.'1 Arlmini..tration. 

Any busine...s thal is Itl(lIlt'() in a dccian'd 
ulhllster area lind has incurI'i.'rl damage during the 
dihllStcr may apply for a loan 1{J twlp rtpair Ilf 
«:plaCt' damagoo propcI1r to ib pre.4imstn 
t'~mdiJioll. The SUA mak~-.: physiC'sl dl~ster loans 
of up tu $1-:; nJiIlion to qualified bllSinfSS(>j.;, 

USE OF PROCEEDS 
Repair or n:pJacement Dr real prt.:rperty. 

machinery. equipmem .. flxlUre~, invcnwry itnd 

ku)ehold lmprm'emeflL'i may Pc: included in the loan. 
In addition. dbaqcr j(xm\ to repair fir repbce real 
pmpeny or Jcit~hold impmvemcm~ may b<: 
increased by ai> much as 20 p~.:n:enllo PJ"Otccllhr 
d:m!llged re:l} pwpeJ1y ag,lill\t ro~,>ib{e fmurt: 
di~\tt:rs of rhe ~amc lyiX\ 

SBA lo.:mi> will roWI unim,ureeJ phy~kal 
.lamage. If) I)U are n·//uiu.>J hI apply in:mr,llll'C 
\lnll.:e{'(j.. In all OUIstanding 1I,orlgage on the damag!!d 
pfOpCtlY. you can illi:lllde the amount ;)pplkd in your 
di...a~kr It),m. 

INT£REST RATES 
Tht' intcrc,t rmc tho! lh,' SIl I\ cha!ll .... ~ nl\ a 

di-..a\ttT loan b dell~fmjot"d by :{~Ir ability \{I ,\btam 
Clt:dill'bewhcre - th::tt b, {mill n!luft'ueraJ MitU\"e~. 

UNABLE TO OBTAIN CR£DIT 
ELSEWHERE 

If Ihe SHA tkli!nollR'\ lhal the busil1el>\ jor 
t\!1npmfir Hrganil<lIion) i5 Ulnhic In (lh!ain ~n.'1.Ih 
cbcwhcre (Lon~i4:1 in~ thr ca!Jlllow and U.~~tt~ of lb,' 
bw"jnc.'.s. ih pril1dpnl" and afljIi11l1.'~),lhe law ~eb.a 
ma.x.lmllnJ inlen:\! rate of 4 jlr..'TCCIlt 1\(';1 year. 

1111' maximum maUH'ilf for ~lH;h bUjinc~s 
di<;:I:.k'r loans i~ 30 yt.'.lh. However. thl; actual 
maturity h ba~ed on your anility in repay tlle 

ABL£ TO OBTAIN CR£DIT 
ELSEWH£R£ 

For businesses that the $BA has determined are 
able to Qotai[1 credit elsewhere, the interest rate cannot 
exceed that being ("harged in the privEte market at the 
lime uf the !~hy~icill disa~ter or Rpercell!. whichever is 
le>.,I,. The l1laturity {If this. loan cannm exceed three 
yenrs. 

Note: Charitahle. reliziom" nonprofil and 
~in1iJur I)rganilatill!t~ with the atlility iO obtain c(l;.lil 
e!"cwhcn: are digibh: fOf physklll di;.;n,ier lo<u}'> fnr 
up to 30 years al an mlefl..·.'i.l fale b<l~ upon a different 
~Ialut{}fy formula. lbe nearest SRA disa~ler offin: 
can'>upl'ly you with lbe imere\t rolle. 

QUESTIONS AND ANSWERS 
ABOUT PHYSICAL DISASTER 
LOANS TO BUSINESSES 
Q, rH' hcurd thai SIlA loan llpplktltiolls ah' 

COnll)lk"liIted and hard t(l C'OOll'lctc. Is thi~ true? 
A. Ntl. The application 1'oml a"i,:;. you for ,be ~me 
inlilnlmtion abom 111t~ ou"in!',,, and il~ <;uhslUnlial 
11';\·I1..:r\ anu malla}!C[\ lhat gcncr;llly i.. It'llliH)d rur a 
h1l)k luan. If yml nted help.. SBA fICf\onacl atc 
'.m.ibhle 10 t'\plain the f<ltm\ and gh-e j'DU a\\i~\.mce 
aI no dmrgc. )'11U may usc Ih~ <'cn'i((;~ of an ;ltCIIIJ11· 
wm. Hilol!l!'}, or ~.ltlll'r n:pr;!SCnl;tlil"c jf YIlU w;".It hill 
lx' ~urc the;: art' !di;lhlc a11<1 thalthdr fce~ an' 
rca~(lnllhlc. ,"UI! !lIU"llt~plln Ih.... tbe HIll reJ'I,~sem,,

livt' <Iu.! Iheir fee~ chaf~ed on ynm luall 'Ipplka!illn. 

Q. If I m'c.'ht II diS<I'ilrf Imm.may I spend till' 

mom': an} wa.\' I \I :UlI:' 
A. Nil, Tlw di>J,'>'....r II,all h, mteuJeJ 10 hl'lp yllu 
retUI11 }()ur proP*c'fI)' hi 'It.' rr","0i,,~.,,!c! l'mlliifton lmJ, 

llndcr cerlaill drcuUI"!ane...~. !()f mitig,uing dcviecs, 
Yl,ur loan will he made ti,r \pecifil.' aud dt~igna!cd 
PUrptl'4,'\, Rememlx'T thallhe pcn~Jty for ml'\u'iing 
di~:J~ter fund" t~ imm\.·Ji,IIi' h:payment of {)[k.' aud:1 
half tiUh>\ lhe ori~irlal an10UIl! of TIlt' 10<111- TIlL SBA 

~. 

~ . "',i 

, 	
rcquil"l!S tlial. you obtain reeci!,!:; and maintain good 

recurds of :ltJ Imm expenditures .to> you restllre lour 

ullmaged prl)pcny. aud Ihal yvu keep these receiPb 

and records for Ihn.'"('. yeaf'>. 


." 
'" Q. I aln'~dy ha\'c a mf)rtj!;uge on my business. Cun 

.llle SBA ~fin:.mfe my mortgage? 
A. In l'e.nain cases. )1:'S. To be ellgible for SBA 
refinauclng: (a) the property Il;lS to have t%:cn 
destroyed or s-1I1\',talllilllly <fumagetl; (0) the SUA musl 
determine Iha'! Ih;: bllsine," is unablt! to obtain eredit 
~hewhere: {cl the amount (If tt"fllIuncin(t call1mt 

exceed the, actual amoonl of damage: and Cd) the 
amootlt shult h.: tedut:edtn the extent ~uch m(H1g;l~c 
or ben is 'stllistied by ill'iUrtlllC"c or oliter l.llurce 1)1 
funds. Ari SBA loan officer cau provide you with 
!l1(lfe detailed informati(m on yow ~pecific lIitualiun. 

Q. l~ ('ollllh'ral rvquin'd liJr thf'sc ltmns-? 

A, Loans' or S W,OOO I)f le,,~ d\)!lot R"quire wl!ateral. 

L".111S in ~xcc!>s of SlOJXlO require the ph."ilging of" 

collaler;d It) the cxtem il is availahle. Normally In..: 

collal>\.'w! \..!ll!ld (1)(1:jht uf a fiN or sct'ood monga~e 

on the dllfllllgt'li bu~iJw~~ property" In :uldition. 

r-:r.~on~1 gllur.lIIlics by Ihe prindpals of J hu~ine,~, art' 

requili:d. Tbe SEA will l](It decline a lnan II.If lack of 

t'ilUUler:tl. hU1 ) nu ltlll<;t ph.'tlge 'l\·ailahlc nliluleral. 


Q, Whe~"iII J know if I j,,'t'1 1!1\'lmm'? 
A. ·rh:l.l d<PClll.l~ on II,ht:n you me a comptete SUA 
!nan aprli~;ati\lIl. To make ~ j(,ilrl. we h"H' to c~limak 
Ihl..' Cll~l t/:n;I',liring the dal11iJgc. be .\illj,lird [Iwlthe 
Nl,,;j)C~\ C~ll !qlliy the 10:.111 (lUI of the opcmli!lJl~ of 
the ht1\il1c~\ and 1;ll~ !\':i'-l>rmhl... _",,/('glW!lk In hdp 
CI1.,lIre lbat tht: 11.1<111 i~ rq~id. Since we rmX:Ci>\ 
applicathlOs ill Ihe on.let rl'ct'iyc'.j. the fa~tcr ),,)1.1 can 
return it to Ill> with :1111hl.' lll.'t'(h:d inft'nHJli('IL the 
fa-s~l'r \\,~. can \Hlrk OIl it. \\'~, (,v to make a dl'd~ion 
on each applicution wilhiJl ~e\"c~ In :! 1day". Be sure 
the infornlutioll in your applic:ltion is C(.mplch:: 
missing irifimllUlitm i.; !Ii\.' higgt'Sl Calli>!! Hf delay, 

.:j 

.~" 

"t 
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Q. lIow Silon {'Un I expet't the money? 
A. Loans overS 10.000 have lu be secured. lhually. 
the security con<;iSl;;. of a first or ;;.econd monp'a.ge on 
tlw damaged bu~iffi$s propeny and pen!tlnal guaran
lic~. After W{' appmve the loan. we will tel! you whit! 
ilol.'ullk'nt'> art.: needed 10 dtYle Jlll~ 101m. Once we 
receive tht~e documentS. we can Jisbunt' the fundi>. 
Bcenu~ our di~n1"llcr loans aft' subsidill~d. the SUA 
pnwidei> the money in installment;;, 1I!- yoo neeQ it 10 
rePJir Of replace tht.e damagc. 

Q, Will ibr SRA chtn tlll' losses l claim? 
A. y~" Oltre you have !"tumt'tl your loan awl1ca
tion .. an SBA }o,\ verifier will \'i!>il you to delermine 
the cx!cl][ of Ihl" dllmage anrllne {·n!>1 to repair m 
replace it. 

Q, "'hat infunnation d\~) need tn help nw 
l'omplciI' till' «Jan application form? 
A. Neces:illIY inf{Jrmulirlll h l>~cifled ill the loan 
appticaliun and il\dudc~: (a) an itl'mi/ru lb.t oflos~ 
with your estimate of the [l'paii II( n;,.plilf:~mcnt COM of 
each item; {h) ,1 ,opJ' of cen3ill federal incotl\\: lilX 
information (;t~ ~rccifh:d 011 the upp!ic.allnu); (r) i1 

Mel' history of the hu,inc:-\: amI (dl pcr."mal :md 
bu~\nc\s final1dal ,~tutcmenh. A cuntrtlctor\ c;.timate 
for repairing .'iUII\'tliral damage milY he dt~~i!abk. hut 
ynu Ill;]), make} nl!! own co,1 c~tjma!c if you wish. 
RClllenlt%:r In lIigu and daW (,:Jth part of the appji<:aw 

we fa!\t1lA rn>cc~s II if YUlI omt!. any fUWI th~1 


r('yuire~ )'OU! ~ig[lillUre_ 


Q. fllm- ml1y lut,e tilt> SUA disaster 101ln': 
A. The 10.1n j, inknd!'d to hdp yon re,!,m~ YOII! 

prn[)l:rty as doM.: lh I~J~sible \0 its pre-dhas.lt'r 
tonditinn amI. llmler rcnain circumstance\. for 
miligaling dc\'i('~':-. Nom-mil)" SBA fllmh ('alJlll>l \1\' 

u~d 1(1 expand or upgtat:lc a bu~ine~!>. If. how-e>er, 
til)' (If munt)" buildio(J crn:i{'\ r~;quile sllch upgr:ading, 
then you can U~t: tht.e SBA 1-n~1I1 I'm lh"t pl1fpn~. 

http:monp'a.ge


Q" (had to rcmove dehris from my properly afh'r 
Ihe disaster, etln this expcnse be included in my 
loun applktltinll'! 
,\. Yes, hur your 'JWO lalwf ,mo thaI of family 
mem!xrs canon! be iocluoeJ, Amounts paid to (jt~f', 
and any equipme1lt rental (';tn be listed iI" part of 
repairs to n:al t'statc R'>HJt;mber Ihat til;;: m;t\i!tlu1l 
!oa.n limIt 011 phy,it"a! drun:\g:e j;; $1.5 mJ!liHn, and 
aeon" fClUovul i\ indudt:d in IIml limit. 

Q. I am a fanner. Am I t'ligil)h,' tu appl) tnr SBA 
ussistann' f~lr dunlllge to my fOlrm? 
A" No. nol fur uamage In f~nn~, IIllw.;\'er. you may 
apply to !he SBA oilly for u 1I):lIIIU (U\'ef the damilge 
to your hOlHe lind its conk'!ll~, ftlHilY D;;: ill your 
injcrc"t to ~{'t'~ a,,'!\Hmct" tkq fmm the Ikp<H1mcn! tjf 
AgriculLJr{', 

Q. [would like to gtt II t:ontntrtnr'~ ~Iimate (or 
{hi! (.'Ost of repairing damage to HI) bll~iness> but 
1'01 huvi"~ diffiruity In fjndi1I~.1 contractor, 
Should Ilmld up my applicatiun until I get thl;' 
estimate'? 
A. No, You might mis;. the deadline for Hling your 
applkatiilO by waitingJor a cOl'ltractor"~ t'stimate, If 
you h:we 3 contracrnr's <:s.l1fnatc.lntiudc 11: Olhefwisc 
include YOUTDwn. lb.o: SSA will wrify the damage 
eslmlate in your application. The ~OOfler you file a 

upplic:ltion. the iu~tef the SBA t"Ull pTOCt;~~ it 

Q. Sh(mld f wuit ror my insurance settlement 
beforv I me Illy IOlln application"! 
A. No. Don"! mjs~ the filing uearlHnc by waiting for 
an insurance <;j':ulcmt.'llt. The :lppli<:adllfl ~ltvuld he 
returned to the SBA right lIwny: final insurufWI; 
InfmJ11(JtJou .can be addt'ti when il >eftJement i:. made. 
We can approve a louo [Of 1111.' lotill rcpluc,'nv:m <:0)1; 
hO\\eH'L you mU';1 a:,;,ign the in'>uta:k't: nroceeu'\ to 
the S3A sculemml. 

Q. ;\Iust 1 usc m~' own mone), or lI'y In borrow 
from II bunk hdorc I Clllllt to Hte SR,\? 
,\. Nu, lhl! rc,ooKes of Ihe busine~~ arlu Its prinei 
pah ,vii! be Ct111;.i,h:n:d lllikrermining. lhe ability of 
11'l1." hu\!ncI,x In oblain crediT eh<:v. hen;, 

Q. lftn,}, bu!>illt'ss lJ. t'llmpl.eti'l) destroytd. CUll the 
.'IRA lend me mOlley \(l rt'lonlle my bI1Sille~~? 
X Yn, In ce!lain dr~·llm).,tan(e~, limited telocation 
n,~r .... 1:,W he indv,kd j'1 !~I';,' loa!! :!tnOtn!!, Wh~tle\'er 

relocatiull i\ invojVtlL you ~h,)ulu ':Ol1tll\'t Ihe SBA 
di~a,ln l1f1ke ~fon: m;l~it\g allY mmmiWlenh. 

Q. He;,lde. Ihe dama~ to my property, my 
busiJle,!> ..ullhed t"t'OllltmiraUy fmm the di~L~ter. 
On SHA hmh.<; {'<)\t'r tbese f'cunumit I9SM~"'? 
A. Y,-,s fhey do, hut puly ,1')011 :.Iml }tll.lr blhiHes~ do 
no! ha,-e crt",lil <l.v~lilliblr: .:l\t;whcrt'. :md your bu~inrSj 
'lllJlific<: ~l~ jmrlll a~ ddined by rlw SBA. The ~ame 
application [<; uS\;d together with n .;,uppJemcntary 
form for the cCOI)()mir: injury.· The ma:\imum am()UI1l 
lhe bu,inc~s and any affiliate, may horrow for :my Olll: 
dhOl\!Cr i~ limi~d In Sl.5 milli;)n for hoth phy~ifnJ 
damage and l'wnnmic injury cumbincd_ 

'" See SSA publk~tion OA·3. ECli/wmir 
Disastcr U}{IfI." (or Smail Busillt'.l t 

Q. ls nood insllTancc nCl!dcd to get a loan'? 
A. Iftll~' bu~jnes~ is in a special flooo hazard area, or 
it' rhc di~a~\er uamage wa~ caui;ed by flooJing. it mu~t 
huve tlnnd il1~\lrim('e ~fore w<:: can di$t:Wl~ it joalL If 
Ib" bll~jne\" wao;;. legally retjuired In maintain fiOlJl.[ 

In\UfUllCi" bUI did noL then the SBA will nQ\ makt' a 
dihlts!cr looll. 

For More Information 
The SUA ddhef'> INOS Ihnm:gh fnUl tlis:httef ureH 
nflkcs kk.::.tied in Niagara Fa!!s. N.Y,; At!,mt", Ga.: 
H. Wnrth. 'lt1(a~: Jlnd Sacmmemo, Calif. When a 
dj~1s!er\lCcur", infnnn;ttion (Ill SBA :,~"h,tance 1); 
<lY3ibhk Hmmgn a ttll1-free IlUJllber phblishtJ 
1;.I\:<l11y. 

To al"Cc~.' the agency's electronic public inC{)rm::ufon 
~!;!vitt:~" you may l'jlii ihl: i\lliowmg: 
SUA OnUm.'; eJtodmnic bnl!elin 00.m1--- nmdem 
;H'ld CUfllplI!';! Il'qllirctl 
- (X:{}O) 697 4016 (limittd neee'''' j 
• (900) 463-4(136 (fll!! w:t·,,;,;.) 

-11(1) 4ill·\)(YIO tile IllClW area) 

t!llnnet: lI);jnr uniform rt','IOl.ltcc h)l.",j{ot~ I,URLq 

SBA HOfllt!' l'tlj(e: http://v.ww,'hnl1!llille.~b:l.gov 
SUA gopher: gtlpher:lIgoph('ubuonlille.~hll.gov 
File tntnsfer prot()('t)l: frp:llf\p.~huollline.~b'l.guv 
Telm't: ldnd:I!;h;lOnline.sr;a.gnv 

Ai! ofIhc 5114 'J Itmgra!ll;' (/lid Jf'r\'in"l' iln' J>mvided If! 
;he ImbUe 011 a r1tmtiiKrinliflll!rJt)' bllii,,,,. 

4~ 
FlI'ieroi Aouydm\l P"l(ll'''''' ..~ P,. ,'''''' tlH f'iaGYCIe4 P aprlr 

1)A·2 (04fJ71 Previou;:. editillih "hInkle 

APPENDIX Z8 


The Facts About ... 
ttw!¢PW§Mj!iw fWil7&.AA''i'"@ 

PHYSICAL 
DISASTER 
BUSINESS LOANS 

http:gtlpher:lIgoph('ubuonlille.~hll.gov
http:http://v.ww,'hnl1!llille.~b:l.gov
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