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EXECUTIVE SUMMARY

PURPOSE

To orovide the Sotial Security Administration {(S3A} with information conceming the appropriate reading level
fur Bpanist-spaaking clients recelving SSA Spanish language nofizes.

BACKGROUND

This Ingpection resulted from discussions with SBA officizls on two Depantment of Health and Human
Services/Office of Inspector General (HHS/OIG] reports: 1} "Clarnify of S8A Notices,” and 23 "Clarity of
Supplementat Security incorne Notices.” SSA found the reports helplul in evaluating the effectiveness of its
current and proposed notice revisions, and requested addilional assistance in providing tnformation on the
approptiate reading level for Spanish-speaking clients,

S8A relies on cver 250 million notices and forms sent to the public sach year to! 1) communicate decisions
abaut eligibiiity for Denefits, 2} inform beneficiaries of their rights and responsibilities, and 3) describe avenues
of appeal. Some Retirement, Survivors, and Disability Insurance (RSO nolices are available in Spariish, Al
aulomated Supplernental Security Income (S81) notices arg available in Spanish,

SSA is committed to improving the guality of its written notices. In February 1885, $SSA published "Socal
Security Administration Notice Standards” (Standards) to improve the readability of notices and pravide criteria
to preduce uniform and clear notices. The Standards have been revised twice. S8A's customer service pledge,
included in the Standards, states, "We will clearly expfain our decisions sa you can understand why and how
we made them and what {o do if you disagree.”

We conducted an extensive literature search and conducted personat and telephone interviews with

46 individuals at 39 agencies and organizations ta: 1) inquire if they have developed methads for determining a
reading level for their Spanish-speaking readers, 2) obtain their views on the mast effective ways of helping
Spanish-speaking individuals to undarstand written materials, and 3) determine If they have developed or are
using software programs 1o assess the readability of material written in Spanish.

FINDINGS
Maethod for determining the reading level for Spanish-speaking individuals has not been developed,

Respondents stated they: 1) have not developed, or are not aware of, a method for determining the most
appropriate reading level for Spanish-speaking mdividuals, and 2} have niot developed, nor are they using, a
camguter soffware program to 855053 the readability of material written in Spanish

Reading fevel established for English language material is appropriate for Spanish-speaking
individuals.

Eleven of 13 respondents referencing S8A’s reacing leve! for English notices stated that, i rolices are
accurately translated, the same reading level is appropriate for Spanishinotices. Respondents efigved that, i
Engiish notices meet 38A’s Siandards, franslating them into Spanish should be a farly simple process,

Respondents provided ideas for continued notice improvemants,

Respondents provided kieas & making Spanish notices more understandable ©r Spanish-Speaking olisnts,
including: 1) using employees who are as fluent in the Spanish language as they are in the English language
10 do the transiations, 2} using a glossary o assure consistency, 3} transiating material accurately, an

4} conduciing focus groups on the readabiiity of notices

Literal transiation of English notices is not recommended.
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A literal translation may not, in fact, get the desired message across to those reading the material in Spanish.
Respondents provided reasons why English to Spanish translation cannot be done verbatim, including: 1) no
language can be translated verbatim because words and sentence structures do nrot correlate; and 2) the
Spanish language generally uses more words to make a statement than English.

Two methods for transiating written material,

Respondents provided information on two possible methods for translating notices from English to Spanish,
including: 1) having employees, whose knowledge of the Spanish language is as strong as or stronger than
their knowledge of the English language, serve as translators; and 2) contracting out the translation of notices
to a good professional translator.

Problems exist in current translation software.

Respondents stated that no software program produces a perfect translation. All programs require knowledge
of the language being translated and some form of human intervention, such as building dictionaries and
redoing documents.

RECOMMENDATIONS

SSA's efforts to improve the overall quality of notices will enable SSA to provide understandable Spanish
notices. SSA's reading level for material written in English appears appropriate for Spanish-fanguage notices,
Further, if 35A is tc provide notices in languages other than English or Spanish {e.g., in Russian, Chinese,
Vietnamese, etc.), 5SA should be able to provide accurately translated notices by duplicating its efforts in
translatilr;g English notices into Spanish. SSA should continue improving the readability of Spanish language
notices by: '

+ conducting focus groups to obtain participant information on the readability of notices;
+ adhering to SSA’s Standards for preparing both English and Spanish notices;

» enhancing the Engiish-Spanish Glossary of Social Security Administration Terminology.
(replace poorly understocd words or phrases), and, further to continue promoting consistency of
terminology, providing the Glossary to all SSA offices;

« ensuring SSA staff doing the translations have adequate skiils and tools needed to do the

translations;
v

« considering using the Spanish version of "Grammatik" when it becemes available—- SSA should
determine that this software meets its needs for producing accurate Spanish notices (SSA
currently uses the English version of this software to write English material at the desired grade
level); and '

« identifying staff capable of and interested in translating.

AGENCY COMMENTS

In its written comments to the draft report, SSA agreed with the findings and the thrust of our
recommendations,

OIG RESPONSE

We appreciate SSA's comments to this report. We would aiso like to acknowledge the assistance provided by
the Natice Policy Staff during the course of this study.

Back to top
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INTRODUCTION

PURPOSE

To provide the 88A with infermation concarning the appropriate reading leve! for Spanish-speaking clients
receiving SSA Spanish ianguage notices.

BACKGROUND

This inspection resulted from discussions with S8A officials on two prior MESIOIG repents: 13 "Clarily of S8A
Notices," QEI-07-80-02410; and 2) "Clarity of Supplemenial Security Income Notives,” OEL(7-80-02480 SSA
found the reporis helpful in evaiuating the effectiveness of its ourrent and proposed notice revisions, and
requigted ?dditicna! GG assistance in providing information on the approgrista reading level for Spanish-
speaking clients.

B8A ralies on over 250 millisn nolices and forms sent I the publie each gew ) 1) coranunicate decisions
about individuals’ eligibiiity for benefts, 2} inform beneficiarias of thelr righls and responsiviiities, and )
descnbe avenues of sppeal, Somm RSDI notices are avallable in SBpanish, All suteivated 88! nolices are
availabie in Spanish. Some high volume public forms, such as the Application for 8 Soclal Becurity Card. Form
B85, are als0 gvaiable in Spanish.

Because of the high volume of notices mailed to SBA clients, almost all of the processes for generating and
mailing materials sre aulomated, While most of the RS0 notices are generated by 1 of about 15 different
computer sysiems, those for the §SI program are generated by a singie computer system. Information
included in the nolices s from g compilation of computer-selected paragraphs in the ditferent systems.

Spanish.speaking Population in the United States Continues to Grow

Owvar the past decade, more than a third of the United States’ population growth was due to immigration.
Recent immigrants cama predominantly from Asian- and Spanish-speaking countries. Further, data from

the 880 z;.s? Census show: 1) Spanish-speakers comprise a rapidly growing segment of the population in the
United States; 2) many of the immigranis are recent armvals; 3) excluding Puerto Rico, 13.8 percent of the
population age § years and older speak a language wther than English in the homewawith 53 percent of these
speaking Spanish; and 4} nearly half of the Spanish-speakers reparted they do not sosak English very weli,

The Spanish-speaking elderly population is growing faster than any other sagmeni of the papalation. it is
estimated that this population, which accounted for 3.6 percent of the telsl elderly popuiation in 1320, will
increase ¢ 6.3 percent in 2010 and 11.7 percent in 2050,

Pursuant i 2 1988 congressional requesd, the U.S. Department of Educalion's Nationa!l Center for Education
Statistics and Division of Adult Education and Literacy conducted a national househaid survey of the leracy
skilts of adults in the Uinited States. The report issued in September 1883, states hat of all ihe racialathnic
groups, Hispanic aduits repoarted the fawest vears of schooling in this country—on averags, just over 10 years,
compared o 11.6 years for African Americans and 11.7 years for Nalive Amencans/ Alaskans.

&8A's Notive Standards

38A is commited to improving the guality of is wniien nolices, and has taken a rumber of Stons designed w
irpprove the readability of nolices and 1o provide guidelines for producing uniform and clear notices. in
February 18988, 834 published the first edition of ils Stendards. The Standards were evised in July 1988 and
raquired that nolices: 11 be writlen at a sixth-grade reading level, 2} contain no jargon, 31 have an average
sertence length of 15-20 words, and 4} have paragraphs no longer than 7 lings, The Standards, revised again
i August 1885 1) required! that nolices be writlen at a sixth- o eighth- grade reading lovel, 2) further refined
the siements of a clear nolice, 3} included additional guidance on how 10 wiile notices, and 4) included
standards for Spanish nolices, S8A’s customer service pladge, included in the August 1985 edition of the
Standards states, "We will clearly explain our decisions so you can understand why and how we made them
and what o do if you disagree.” S84 states that 70 percent of the notices have been improved, and estimates
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that, under current plans, it will take several years to apply the Standards to all notices.

In early 1992, SSA developed a Tactical Plan called Access 6.1 Improve Access fo SSA: Accelerate Notice
Improvements. The goals of this ptan include; 1) improving public service, publi¢ canfidence, and access to
SSA by improving the quality of the notices; 2) assessing SSA’s methods of communicating with the jargest
groups of its non-English speaking (NES) customers in arder to eliminate the need for repeated and/or iengthy
contacts with SSA; and 3) accelerating the pace of notice improvement activities.

Studies Invoiving SSA Notices
A number of SSA studies have evaluated notices, including the following:

+ In 1887, Portfolio Asscciates, incorporated, conducted a study for SSA on revised SSA notices.
Study participants reported that, although the revised notices were written in simple, )
straightforward, and understandable style, some passages were difficult to understand and
others contained jargon.

» A May 1992 SSA report, "SSA's Capability to Accommodate the Needs of the Non-English
Speaking Public," provided an overall picture of what SSA was doing to meet the needs of NES

_individuals as well as what needs were not being met. The report states, "There is a growing
non-English speaking public, both in terms of numbers and diversity of languages spoken, that
needs service from SSA." Further, this report also presents the impact on bilingual employees of
delivering these services; for example, a large gap exists between the public's need for bilingual
services and $SA's capacity to meet that need with its own resources,

= In 1992, Quarles, Schnurr, and Associates, conducted a study for SSA on the clarity of two
different RSDI notices and one SSI notice and pamphlet. Focus group participants were
confused by cne of the RSDI notices, but had little trouble understanding the second one. The
S8l participants had a difficult time understanding how payment amcunts were calculated in the
SSli notice, but had little trouble understanding the pamphlet.

- In 1994, SSA started conducting focus groups in Spanish and English to; 1) determine the
readability of notices, and 2) gauge public reaction to implemented notice changes, Participants
provide information on the readability of notices, difficulties encountered, and suggestions on
how the notices can be better written for them to understand.

General Accounting Office Testimony and HHS/OIG Studies

Congressicnal teslimeny by the General Accounting Office (GAO) and studies conducted bg HHS/OIG identify
problems similar to those identified in SSA's studies. GAO's testimony indicates that many SSA letters are
difficult to understand, OIG studies indicate that individuals, including NES individuals, continue having
problems understanding some of SSA's mail. A listing of studies on SSA notices is found at Appendix A.

The HHS/OIG report, "Employee Opinions of Social Security Notices,” OE1-05-92-00042, stated that the clarity
of SSA's notices has been a concern of SSA, the courts, and the Cangress for many years. Further, judicial
actions requiring SSA to add specific language to its notices have compounded the problem by adding wording
that not only increases the overall length of notices, but also affects their readability. A listing of court decisiens
affecting SSA netices is found at Appendix B.

SSA Initiatives to Serve Spanish-speaking individuals

SSA has undertak=n several initiatives to provide quality service to Spanish-speaking applicants and clients,
including;

- Developing Program Cperations Manual System guidelines for determining when individuals
should or should not receive Spanish language notices and forms.

+ Coding the Master Beneficiary Recerd and the Supplemental Security Record with a Spanish
language indicator. The indicator identifies individuals whe need or ask to receive mail in
Spanish.

« Identifying and ¢btaining information about how other agencies and organizations provide
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services 1o NES individuats. For example, SSA representatives visited Washington State's
RDepariment of Social and Health Services to obtain information on groviding services to NES

indwviduals.
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* Lreating & task force to develop an Agencywide policy on delivering appropriale service 1o NES

individuals,

» Contacting agencies and organizations to obtain their views on the most effeclive reading levels
for Spanish-gpeaking individuals.

METHODOLOGY

For this study, we condustad an extensive literature search and conduciad personal and tslephone inferviews
with 46 ingividusls at 3@ agencies and organizations fo!

11 inquire if they have developed methods for determining 8 raading level for their Spanish-

spoaking readers;

21 ohipin telr views on the most effective ways of helping Spanish-speaking individuals to

urddergtand written materials; and

31 determing i they have develsped or are using compuler software programs to assess the
readabiity of materal written in Spanish.

Wa aiso shared one of 38A's Spanish language letters with four of our contacts for comments on the
readability of the ietler.

The following tabie provides a summary of the number of individuals contacted at the varicus agencies and
orpanizations, A more detailed listing of our contacts is found at Appendix ©.

(U 1110
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Type of Number Number of ;
Entity Contacted Contacted Individuals Contacted |
Federal Agency 4 g
State Agency & g
Education (Bilingust
2 4
and Elementary)
University g 8
o
Reganrch Group 2 2
School Book Publisher 1 1
Advovacy Group 1 1
Magazine 3 3
Newspaper g 8
Conmmunity Based
3 3
Qrganization
Tranglation Service ? 2
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Software Company 3 3

Total 39 48

Cur evaluation work for this study was conducted during the period from June 1995 threugh March 1998.

This inspection was conducted in accordance with the Quality Standards for inspections issued by the
President's Council on Integnity and Efficiency.

Back to top

FINDINGS

Method for determining the reading level for Spanish-speaking individuals has not been developed

Respondents stated they: 1) have not developed, or are not aware of, a method for determining the most
appropriate reading level for Spanish-speaking individuals; and 2) have not developed, nor are they using, a
computer software program to assess the readability of material written in Spanish. One of the software
companies contacted is developing the Spanish version of "Grammatik” that will allow users to write Spanish
material at a desired grade level. SSA currently uses the English version of the software to write English
material at the desired grade level.

Reading level established for English language material is appropriate for Spanish-speaking
individuals

Eleven of 13 respondents referencing SSA's reading level for English notices stated that, if notices are
accurately translated, the same reading level is appropriate for Spanish notices. Four respondents {magazine
editor, Sociology professor, researcher, and State agency employee) reviewed one of SSA’s Spanish letters,
"Administracién de Seguro Social, Seguridad de Ingreso Suplementaric—Peticion de informacion (PE),"
{"Social Security Administration, Request for Informaticn [PE]"}). These respondents stated the letter should be
understood by most readers. They suggested changing only a few words and identified some errors in
capitalization and use of accents.

Respondents believed that, if English notices meet SSA's Standards, translating them into Spanish should be
a fairly simple process. One respondent stated that at her agency, as a general rule, the reading level, style,
etc., are dictated by the English version, and the translators try to maintain the same reading level as the
English document.

Respondents provided ideas for continued notice improvements

Respondents provided ideas for making SSA's Spanish notices more understandable for Spanish-speaking
clients. We found that S8A is currently addressing the respondents’ ideas, which include:;

» Using employees who are as fluent in the Spanish language as they are in the English
lzanguage to do the translations.

« Using a glossary to assure consistency.

* Using "Spanish” words that will be understood by all readers, i.e,, not using colloguialisms.
» Translating materials accurately.

+» Conducting focus groups on the readability of notices.

+ Using simple English on notices that will make translation into Spanish much easier and result
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in glearer nclices.

« including the English word andfor phrase in parantheses when using technical and medical
terminclogy. This will help readers of the natices to beiter understand the informatian being
conveyed.

Literal transiation of English notices is not recommended

A literal transiation may not, in fact, get the desired message across to those reading the material in Spanish,
Respondents provided the following comiments on literal translations:

« Make sure you get a transiation and not a transiiteration that will not read well in Spanish and
will be hard o understand. ’

+ No language can be fransiated verbatim because words and sentence structures do not
correlate.

« Quality is not translating ward-for-ward, but, rather, in correct translations.

» The Spanish language generally uses more words to make a staternent than English; Spanish
notices are about 25 percent longer than English notices.

« We higve had na luck with literal fransiiicns,

S8A's Standards direct employees; 1} o transiate concepts, not words--the Spanish transialion must have e
same meaning as the English; and 2) when ransiating nofices into Spanish, 10 sonsudt the EngishiSpanish
Giossary of Social Security Administration Terminology to enstre that the terms used are consistard with
Agency-approved farminoiogy.

Two methods for ransiating written materiat

Respondents provided information on two possibie methods for iransiating nolices from English o Spanigh,
moluding

* Having employees, whose knowiedge of the Spanish language is as strong as or sironger than
their knowledge of the English language, serve as ransisiors. One respondent stated that Gare
mugt De exercised when doing rensiations. This respondent's agency has transisted publications
which include words andior phrases that are not undersiond by, or gre offensive i, some cianty
in different paris of the country. Respondenis from newspapers and magazings (8.9, Los
Angeles Sast Magazine, Reader's Digest, and Editorial América which has over 14 magazines in
Bpanish, including Cosmopolilan and Harper's Bazaar en Espaiad) stated they use emplovees
whe: wiile well in Spanish, It should be noted that SSA already has siaff wansiating notices from.
English 1o Spanish,

« Contracting out tha fransiation of notices {0 a good professional transiator, However, a Slals
agency respondent stated that contracting out the work is somewhat expensive. Another
respundent stated that, if vendors are used ‘o do the Tanslations. there may be a groblem with
heir not knowing she program and, sherefere, not knowing the approptiale program
wording/langiage 1o be used.

Problems exist in current franslation software

» Respondents {including two individuals from companies who provide transiation softwares)
stated that no sofiware program produces a perfect translation. All programs require knowletge
of the language being {ransiatec and some form of human intervention, such as bullding
dictionaries and redoing documents. Overall, the 10 respondenis who have used transiation
softwara have not been impressed with the results. The main problem is the literal translation of
English words into Spanish, resulting in significant post-translation editing. The City University of*
New York and the Internal Revenue Service, after testing several software programs, use 3
programfprovided by the Pan American Health Organization. This program, too, requires human
intervention.
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RECOMMENDATIONS

-

$8A's efforts to improve the gverall quality of notices will enable SSA to provide understandable Spanish
notices. SSA's reading level for material written in English appears appropriate for Spanish-language notices,
Further, ¥ 88A is to provide potices in languages other than English or Spanish {e.q., in Russian, Chinese,
Vietnamese, etc.), 58A should be able to provide accurately transtated nolices by duplicating its efforts in
Zraz}siatigg English notices into Spanish. S8A should continue improving the readability of Spanish anguage
netices by: :

1. conducting focus groups to obtain participant information on the readabilty of rntices;
2. adhering to S5A's Standards for preparing both English and Spanish notices;

3. enhancing the English-Spanish Glogssary of Social Security Administration Terminology.
(replace poorly understood words or phrases), and, furtner, 1o continue prameting consistency of
ierminology, providing the Glossary to all 35A offices;

4. ensuring SSA staff doing the translations have adequate skills and ‘cols needed io do the
translations;

8. considgering using the Spanish version of "Grammatik" when i becomes available--58A should
determine whether this sofiware meets its needs for producing accurate Spanish noticas {S8A
currently uses the English version of this software 1o write English material at the desired grade
level); and

&. identifying staff capable of ard interested in translating.

AGENCY COMMENTS

In its written commants 1o the draft repont, S5A agreed with the findings and the thrust of our .
recommendations. 88A also provided information regarding the activiies they have isken and are planning 1o
taks to address the recommendations. The 4l text of ifs comments is provided in Appendix D.

OIG RESPONMSE

We appraciate S8A's comments to this report. We would siso ke to acknowiedge the assistance proviced by
the Notice Policy Staff during the course of this study,
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APPENDICES

APPENDIX A

General Accounting Office Testimony and Department of Health and Haman ServicesiOffice of
inspector General Studies on Social Security Administration Notices

General Ascounting Office {GAQ) testimony and Depariment of Hagith and Muman Services/Qffice of
Ingpecior Gengral {HHS/OIG] studies on Social Security Administration {S8A) notices include the following;

GAG Testimony

+ in March 1984, BAD testimony before Congress indicated that, while $8A has standards for
writien communications to improve the readabilify of letters, sther problems, not associated with
readabiiity and design, exist o make many letters difficull to understand. Among these problems
are Hlogical order and a lack of detaifs to support decisions.

HHSOIG Studies

+ Bince 1887, OIG has conducted annual client satisfaction surveys. Fromy 1887 fhrough 1681 the
nuymbear of people reporting SSA mai easy to understand declined fram 78 percent to 63 percent.
From 1862 through 1995, the number of peaple finding SSA mail hard o understand declined
after increasing in 1993 15 percent in 1892; 17 percent in 1983; 15 percarnt in 1884 and

13 percent in 1995,

v In 1894, O3 conducted a client satisfaction survey of severa! specific subgroups including non-
English spesking (NES) clients. This survey was the result of 884 and QIG concemns with the
cantinucus kow ralings by certain client subgroups. While NED clients’ oversl saisfaction maling
rose from 88 percent in 1882 to 76 percent in 1584, the ratings for most 854 services remelned
tow. The NES clients were aver three mes more likely than English-speaking clients & find 88A
mail hard to undersiand (47 and 13 perceni, respeciively). Further, 8 parment of these individuals
prefer their mail in & language other than English, with 87 percent prefering Spanish,

«In s 1995 report, "SSA Spanish-speaking Client Satisfaction in the United States,” OIG
raporied that, when SS8A provides services in Spanish, NES clien!s report o higher level of
satisfaction, For example, those receiving their Iast service in Spanish reported a higher igvel of
satisfachion than those last served in English, as well as higher levels of understanding and staff
courtesy. Further, belng helped in Spanish in person and by telephons, and réceiving mail in
Sparvish, was reted gs very wmporiant by at least 85 percent of the clignts,
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Forty-eight percent received mail which was written partly in English and parily in Spanisih,
18 percent raceived mail wrilten in Spanish, and 36 percent received mail written in English,

Span%sh~s;:s-aﬁéng ¢lizrds reponted using different methods to interpret mail nat writters in
Bpanish, Mest individuals {7 percent) asked a friend or family member to frarslate thair mai
and 12 percent took it 1o an SSA office. Qnly 28 percent said they read the mail themselves.,
Fifty-eight percent said their mail was easy to understand; 20 percent said it was difficuli io
understand. The main reason given for the difficully was that it was written in English; other
clients reporied that content and words were difficutt to undarstand.

*In its 1995 report, "S8A Spanish-speaking Client Satisfacton in Puerto Rico," QIG stated that,
while a4l bigh, overall satisfaction dropped for Spanish clients who received matit in English. Mall
is the one service Puerto Rican clients do nat receive in their native language. Half of those

receia.r.rgsg some or all of their mail in English were less satisfied overall than these whase mall
P

was in Spanish only.

< In the 1992 study, "Clarity of Social Security Natices,” QIG found that 1) the Social Security
Administration Notice Standards (Stancards) worked when usad, buf were not uniformiy applied
o all antomated notices; 2) several nolices do ot comply with the Standards {i.e, have high
reading levels, use jargen, etc.), and 3) S8A has no ongoing process for reviewing notices.

s Inits 1994 report, "Employes Opirions of Social Segurily Notices,” O found that

1) 48 percent of the surveyed empioyess identified at least one notice, letter, or other S84
printed maternal they beleved needed improvement; and 23 84 percent of the leleservige center
employees described a notice, feller, or other printed material they believed needed
improvemesnt, These nolices needed improvemernd because of the public's conlusion due i
missing information, the use ¢f jargon, the reading lsvel baeing too high, the malernial being oo
fong and rambling, the inclusion of unimporiant information, anglor the lack of an orderly
presertation of facts.

Kank to top

APPENDIX B

Court Decisions Affecting Social Security Administration Nolices

Court decisions affeciing the Social Security Administration {8SA) notices inciude, but are nof limited to, the
following:

« ity Buffingten v, Weinberger (1974} the Secretary of the Depariment of Health and Human
Services (HHS) was orderad (o revise the initial overpayment nolice 1o provide more information
abaut reoosyprent proceduras.

«in Calilang v, EHiol (1878} the count said the recoupment notice must be plainly and clearly
communicated, and suggesied he notice include the reason for overpayment, a statement of the
right & request reconsideration and waiver, and natice of the rght 1 a prerecoupmaeint hearing,

« i Grue v, Califane {1978) Secretary of HMS was ordered to provide appeal notices and forms
in Spanish in disability cases under title I and title XV of the Social Security Act.

» in SoheralPerer v Hecklsr {18841 the court found thers was no due process violation when the
Bacretary faiied 1 provice notives and oral instructions in Spanish, However, the court stated
that S3A remained bound by the Cruz agreement.
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AGENCIES AND ORGANIZATIONS
{Number of Individuals Contacted)

Federal Agencies
1. Internal Revanue Service {1)
2. Immigration and Naturallzation Service {2)
3. Soclal Securlty Administration (3)

4. U.S. Departmant of Agricutture {2}

State Agencies
1. State of Washington Department of Social and Health Services (1)
2. Texas Departmaont of Health, Bureau of Nutrition Services (2)
3. Florida Department of Health and Rohabltitative Services {1)
4. New York State Department of Social Services {1)

8. New York Dapartment of Health (1)

6. Connectlcut Department of Children and Families (3}

Education (Bilingual and Elementary}
1. Dallas Independent School District (3)

2. Texas Education Agoncy, Divislon for Bllingual Education (1)

Universities
1. University of Florida, Department of Education (1)
2, Humboldt State Unlversity, Departmant of Sociclogy (1)}
3. University of Naew Mexico, Government Information Department {1}
4, University of Texas, Nottie Lee Bonson Latin American Collection {1)
5. City Univorsity of Now York {1)

6. éoutharn Unlversity (1)

Research Groups
1. Intercultural Doveloptmant Research Contor (1)

2. Tomas Rlvaera Cantor (1)

School Book Publisher

1. Houghton. Mifflin Company (1)
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Advocacy Group

1. National Assoclation for Hispanic Elderly {1)

AGENCIES AND ORGANIZATIONS
(Number of Individusis Confacted)

Magazines
1. Los Angotas East Magazing (1}
2. Edlsorlal América (1}

3. Readsry Digoesi {H

Newspapers

1. L2 Yoz Catdlics 1}

2. Boticles on Espasigl {1}
3. 26 do Maye {1}

4, BiExtra {4}

8. &1 Sol do Tojas 11}

5. La Prensz Nows {1}

Community Bassd Organizations
1. Langastor (PA} Cantor for Literacy {4)
Z. Toxas Council of La Raea {1}

2. Katiesal Couach of La Raxa iy

Tranglation Services
1. Globkalink {1}

2. Pan Anwrican Health Grganization (1}

Software Companies

1. Globalink {1} {samae individual in “YTranstation Sarvices")

3. Naval {1}
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2. Pan American Health Organization (1) isame individual in "Transiation Sorvices™}
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APPENDIX E
MAJOR CONTRIBUTORS TO THIS REPORT

This evaluation regart was prepared by the Office of Audit in Dallas, under the direction of Scott Patierson,
Direclor, Evalugtions and Technical Services. Project staff included:

Gegrge Deluna
Evan Buckingham ~

|Hotline] | What's New| |Meet the 1G}|Meet Deputy 1G(1Qrg. Chart] | Investigations] JAudi|
|Executive Operations! [Counsel to 1G]
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