Chronology of SSA Events 1993-2000

Janvary 20, 1993
January 22, 1963
April 7, 1993
Jung 22, 1993
July 19,1903
August 10, 1993

September 1993

Scptember 7, 1593
September 15, 1993
Sentember 1993
Gctober Z§§3

Oetober 7, 1993
October &, 1993

November 24, 1983

1993

Louis . Enoff began his tenure as Acting Commissioner of Social
Security on October 1, 1992 und served until July 18, 1993,

Donna E. Shalala became Secretary of Health and Heman Services (HHS).
The 1993 Trustees Report showed the date of the combmned Old Age
Survivors and Disability Insurance {QASDI Trust Funds exhaustion os
2036,

SSA signed [nternational Totalization Agreement with Greeee,

De. Lawrence Thompseon appeinted Acting Commissioner of Social
Security and Principal Deputy Commissioner by HHS Secretary Shalala

President Clinton si gned the Omnibus Rudyget Reconciliation Act of 1803
(P.L. 103-66).

SSA made the decision fo reengineer the disability process.

First report 1ssued of Vice President Al Gore’s National Performance
Review,

President Clinton nominated [r. Shirley Sears Chater of Texas as
Commpissioner of Social Security.

Congressional Commission on the Motch created. President Chinton
appoints Alan "Scony” Campbell as Chairman.

The automatic cost-of-living (COLA) for benefits for December 1993
{paid i January 1994) was 2.6 percent.

The Senate confirmed Dr. Chater as Commissioner of Social Security.
Shirley 8. Chater became Comumissioner of Sacial Secanty.

President Clinton signed the Unenplupment Compensarion Amendments
of 1893 (P L. 183-152},
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March 31, 1994
April 12, 1554
May 17, 1994

June 1694

June 6, 1994
June 8, 1994
June 9, 1994

Junc 22, 1994

July 1994

August 1654

1994

Proposal of the Disability Process Redesign workgroup releasad to
Commissioner Chater,

The 1994 Trustess Report showed the date of the combined OARD Trust
Funds exhaustion as 2029,

S8A’s Internet site was launched on the World-Wide Web {554 Oniine a
hup/fwww.ssa.gov).

Commissioner Chater appointed Judy L. Chesser as Associate
Comunissioner for Legislation and Congressional Affairs. She was later
named as Deputy Commissioner for Legislation and Congressional Affairs
in March 1995 when SSA became an independent agency.

Vice President Gore visited SSA headquarters 1o present 88475 first
Hammer Award for Its achievements in reinventing government.

The members of the 1994 Social Security Advisory Council are named by
HHS Secretary Shalala.

The Office of Personnel Management prescated the OPM Director’s
Award (0 SSA for outstanding work and family programs.

Compusstoner Chater and American Federation of Government
Emplovees (AFGE) President John Sturdivant signed the first national
partnership agreement between SBA amd AFGE. This partnership
agreement marked the beginning of 4 new culture where labor and
management shared accountability in accompiishing the Agency’s mission
of providing quality public service.

Following publication in the Federal Register and close of the public
comment period, the final disability reengineering redesign proposal was
released 1o Commissioner Chater,

Commissioner Chater appointed Dr. Susan M. Daniels Associare
Commissioner for Disability. She was lnter named by Commissioner
Apfel as Deputy Commissioner for Policy und Income Seourity Programs
in April 1998 under a reorganization of one program and policy functions
within SSA.

1~
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August 1, 1994

August 15, 19%4

September 1994

September 1994

Oclober 1994

October 1994

October 1994

Cotober 22, 1994

Qctober 31, 1994

November 1994

November | 994

November {5, 1994

Commissioner Chater appointed Carotyn W. Colvin as Deputy
Commissioner for Policy and External Affairs. She was later named as
Deputy Commissioner for Programs, Policy, Evaluation and
Communications in March 1955 when SSA became an independent
agency. Commissioner Apfel appointed Ms. Colvin as Deputy
Commissioner for Operations in April 1998,

President Clinton signed the Sucinl Security Independence and Program
Irprovements Act of 1994 (P.L. 103-298),

Commissioner Chater appointed Brian Coyne as SSA’s Chief of Staff,

Commissioner Chater approved the disability-reengineering redesign and
the final plan was released.

The automate cost-of-living (COLA) for benefits for December 1994
{paid in January 1895) was 2.8 percent.

Lod L. Hansen was appointed by the Senate (o serve on the Social
Security Advisory Board. Her term is from October 1994 to September
2000

Carolyn L. Weaver was appeinied by the Senate to serve on the Social
Security Advisory Board. Her term is from Octaber 1994 w Septamber
1997,

President Clinton signed the Social Security Domestic Employment dct of
7994 (P L. 1G3-387).

President Clinton signed the Sociaf Secwrity Act Amendments of 1994

- (P.L. 103-432),

Arthur “Pete” Singleton was appointed by the House to serve on the Social
Security Advisory Board, His term was from November 1994 0 October
1998. Mr. Singleton resigned in October 1996 <o be the Majority Staff
Director, House Ways and Meuns Comunriuee,

Martha Keys was appointed by the House to serve on the Social Security
Advisory Board. Her term was from November 1994 to September 1999,

President Clinton nominated Shirley Chater to serve a siX-year term o8
Commissioner of the independent S3A.



Decernber 1994

December 51, 19%4

February 1995

Fetruary 16, 1995

March 31, 1995

April 3, 1993

April 1995

Aprit 1995

April 13, 1995
April 19, 1595

July 20, 1995

Commigsioner Chater appointed Joan E. Wainwright as Associate
Comenissioner for Public Affairs, She was later named as Assaciate
Commissioner for Communications in March 1995 when 88A became an
independent agency, and then as Deputy Commissioner for
Communications in June 1996 when the Difice of Commanications
reported directly © the Commissioner of SSA.

The bipartisan commission on the “notch” issued its report; "Final Repor:
on the Social Security 'Notch' Issue, " The central finding of the
Commission was that benefits paid to thoge in the Notch' vears were
equitable, and no remedial legislation was i order.

1995
SSA’s first General Businesy Plarn published.

A confirmation hearing was held before the Senate Finance Committee on
Commissioner Chater’s nomination to serve a six-year term as
Commissioner of Social Seeurity. The Commitice did not take any sction
on her nomination,

The Seciai Security Administration beeame an independent agency.

The 1995 Trustees Report showed the date of the combined OASDI Trust
Funds exhoustion ag 2030, a gain of one vear from the year before,

Commissioner Chater appointed Arthar I, Fried as General Counsel,

Dalbar Financial Services, Inc,, a source for informaton on customer
service initiatives and trends rated SSA’s selephone service represeniantives
1% in Accormmaodations, Attitude, Knowledge, and Ring Time 1n tts World
Class Benchmarking study. Other compantes in the study were AT&T
Universal Credit Cards, Disney Companies |, Federal Express, L1 Bean,
Nordstrom, The Saturn Corporation, Southwes: Alrlines, znd Xerox.

Pregident Clinmon appointed the Commissioner of Social Security to be o
member of his Domestic Policy Council.

The Alfred P, Murrah Federal Building in Oklstoma City, Oklahoma wag
bombed, killing 1868 individuals, including 16 S84 empiovees.

Dr. Marilyn Moon and Stephen G. Kellison were appointed by President
Clinton and confirmed by the Senate to serve four-vear terms as Public
Trustee of the Old Age, Survivors and Disability Insurance trust funds.
Their terms began on July 20, 1993,


http:lnsurar.ce

August 1585

" August 1995

Aungust 1995

August 10, 1993

August 10, 1995

August 14, 1993

Gictober 1995

October 16, 1993

Movember 14 1993

Pecember 12, 1093

December 16, 1993

December 31, 1995

The President uses “recess appoinument” to appoint former U8, Senator
Hartan Mathews 10 serve on the Social Secunty Advisory Board from
January 1996 to January 1997, He served as Chair of the Board. Senator
dMathews declined the resubmission of his nomination.

The President uses “recess appointment” to appoint Gerald M. Shea to the
Sowial Security Advisory Board from January 1996 to Janvary 1997,

The President uses “recess appointment” 1o appoint William €. Brooks as
a Presidential recess appeintee to the Social Security Advisory Board from
January 1996 to September 1996,

Prevident Chinton nominated Linda Colvin Rhodes of Pennsyivania to be
Deputy Commissioner of Social Security, '

President Clinton nominated David Willinms to be Inspector General at
SSA. The Senate confirmed David Willlams as Inspector General on
December 22, 1995,

A series of public service announcoments was launched by Commissioner
Chiter 1o educate the public about the value of Social Secumniy benefits at
a ceremony held at the National Press Club in Washington, D.C.
{ommissioner Chater was joined by First Lady Hillary Clinton and
Senator Daniel Patrick Moynihan in celebrating the 60® Anniversary of
Social Secnnty.,

The automatic cost-of-living {COLA) for benefits for December 1995
(paid in January 1996} was 2.6 percent.

A Memorial Gerden was dedicated in front of SSA headquarters in
Baltmore, @, to commermnorate the SSA employees who lost their lives
in the Oklahoma City bombing.

Government-wide shutdown began, which lasted until November 20™,

SSA held Hammer Award Ceremony for 14 teams, workgroups, or
projects. .

Second Government shutdown began, which lasted until January 6%

Lawrence Thompsoo resigned as Principal Deputy Commissioner and
ook a position with the Urban Institute.



Jamuary 3, 1956

January 23, 1996

February 9, 1996

February 23, 1996

March 1996

March 5, 1596

March 11, 1996

March 11, 1996

March 21, 19596

March 235-27, 1896

1996

Commissioner Chater named John R, Dyer as Acting Principal Deputy
Commissioner.

Claims Representative Richard Dean, an 854 emploves who survived the
Oklahoma City bombing, was invited to sit with Mrs. Clinton during the
President’s annual Mate of the Union Address. The President introduced
Mr. Dean in the course of his remarks,

First meeting of the new S8A Advisory Board was held in Baltimore.

Commissioner Chater anpounced a set of palicy changes o improve the
effectiveness of the Plans for Achieving Seif-Support (PASS) feature of
the 881 program. The changes grew out of a SSA workgroup report, along
with audit reports by the General Accounting Office, SS8A's Inspector
General, and S8A’s Otfice of Program and Intégrity Reviews,

Commissioner Chater appoimed 1. Dean Mesterharm as Deputy
Commissioner for Svsterns, '
Commissioner Chater and AFGE President John Sturdivant signed a
national partnership agreement between AFGE and SSA effeciive March
5, 1996.

Linda Colvin Rhedes, nominated to be Deputy Commissioner of Social
Security, withdrew from consideration. The Senate had taken no action on
the nomination.

Commissioner Chater announced that SSA agreed o settle the case of
Harr vs. Chater in which a child, concerved through artificial means after
the death of her father, was previously denied survivors benefits. SSA°s
posttion was that the settlement was not precedent-setting.

SSA lasunched its Interactive Video Teletraining (IVT) System with an
inaugural broadeast to the Intemational Distance Learing Conference in
Crystal City, Virginia. SS5A planned to use IVT to replace most of its in-
person iraining in order t0 save money on travel and related training
EXPEnses.

A governmeni-wide conference on “reinventing government” waa held in
Bathesda, Maryiand. Vice President Gore was the keynote speaker, He
singled-out SSA’s 800-number for praise for its highly rated service.



March 28, 1596

April 1596

April 13, 1996

April 24, 1996

April 26, 1996

April 28-29, 1996

June 3, 1996

June 7, 1996

June 14, 19%6

June 20-22, 1996

President Clinton signedthe Contract With America Advancement At of
1996 (P L. 1041217,

S84 received Hammer Award for the Birmingbam Telephone Claims
unit.

The Social Seeurity Advisory Council held its final public meeting in
Washingten, I).C.

SSA published finai rules in the Federsl Register that established
procedures under which SSA may impose civil monetary penalties on any
Social Security or S81 applicant or beneficiary who makes a false
statement inn order to obiain benefits, This ¢ivil autherity is in addition to
any criminal penalties that may apply, and is a new power granted to 88A
under Section 206(b) of the Social Security Independence and Program
[mprovesents Act of 1994,

President Clinton signed the Omnibus Consolidated Rescissinns and
Appropriations Act of 1996 (P L. 104-134),

The Social Security Representative Payment Advisory Commities met at
SSA headguarters in Baltimore 1o discuss recommendations for chm ges in
representative payee policies and procedures,

The {966 Trusiees Report showed the date of the combined OASDI Trust
Funds exhaustion as 2029, a gain of one year from last vear.

Termination notices began going out to 220,000 Social Secunty and S8
disability beneficiaries who were receiving benefits due to drug addiction
or alecohalism. Under the law, these benetlits were fo be stopped by
January 1, 1947,

S84 awarded its {WS/LAN computer systems contract o the Unisys
Corporation. The imitial award was for $185,195,445 with a projected
seven-vear value of $279,396,486. The contract provides for the
acquisition of all equipment reeded to support 2 base quantity of 823
Local Area Networks (LANs), with ar optional quantity of an additional
817 LANs.

SSA’s Advisory Committees for Black, Hispanie, Pacific Asian, Women,
and Employees with Disabilities held their first joint "diversity
conference”™ in Miami, Florida.



August 22, 1996

September 3, 1996

Seprember 12, 1996

September 30, 1896

October 1996

November 5, 1996

November 7, 1996

November 23, 1996

December 1966

January 6, 1997

President Clintou signed the “Personal Responsibility and Work
Opportunity Reconciliation der of 1996, This “welfare reform™
legislation terminated SSI eligibility for most non-citizens and made more
stringent the standards for children o receive S8 disability henefits.

S8A Hammer Award Ceremeony for 13 tearns or projects. -

S8A received the ¥ Best in Class ™ award at the Internet Commerce Expo
{sponsored by Computer World Magazing) in the Govermment/Public
Administration calegory for its implementation of the Personal Eamings
and Benefit Estimate Statement (PEBES).

President Clinton signed Ar Aot making amnibus consolidated
appropriationy for FY 1597 (P.L. 104-208). This law included SSA'sFY
1997 appropoiations and the fllegal Immigravion Reform and Immigran
Responsibility det of 1996,

The automatic cost-of-living (COLA) for benefits for I)ecembu 1996
(paid in January 1997) was 2.9 percent.

Commissioner Shirfey 8. Chater submitted her resignation to President
Clinton, effective January 31, 1997, She extended her effective date to
February 28, 1897, at the request of the President. She took a position ag
Regents Professor in the University of California System.

The Representative Payee Advisory Commitiee submitted i8 foal repont
to the Commussioner. The Commitiee, composed of outside experts, made
25 specific recommendations for improving SSA™s administration of the
representative payee funcoon.

SSA's Office of the Inspector General opened a Social Security Fraud
Hotlne at 1-800-269-0271.

The 58 A field office structure was revised. The new structure eliminated
the District Office, Branch Office, and Resident Station designations. All
sites were redesignated ag Level 1, 2, 3, or 4 Social Security Field Offices.
As of that paint, there were a total of 1,352 "Social Security Field
Offices.™

1997

The Social Security Advisory Council released its report. The Coungeil
offered three aptions for changing Social Security: {1} a Mainuin Benefits
plan; (2} an Individual Accounts plan; and {3} 8 Personal Savings Account
plan,
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January 13, 1997

February 11, 1997

February 11, 1997

February 26, 1997

March 1997

Mareh 1597

March 1997

. April 2, 1997

April §, 1997

S8A received Hammer Award for the Direct Services Unit (r&d&p&oym ent
of personpel).

SSA’s proposed regulations implementing the changes to the childlood
disability standards were published in the Federal Register.

SSA’s proposed final regulations for cyeling of benefit payments were
published.

President Clinton named Dr, John J. Callahan to be Acting Commissianer
of Social Security effective Mareh 1, 1997, Dr. Caliahan was the HHS
Assistant Secretary for Management and Budget at the time of hig
appeingnent, He servad as Acting Commissioper until September 29,
1997,

The Soctal Sceurity Advisory Board issued its first formal report, entitled
"Developing Soucial Security Policy: How the Sociai Security
Administration Can Provide Greater Palicy Leadership”

Jo Anne Barnhart was nominated by the House 10 serve on the Socu
Security Advisory Board, Her term is from March 1997 10 September
598, Ms. Barnhart replaced Arthur “Pete” Singleton who resigned to
aceept a posttion of staff director on the House Ways & Means
Committes,

Acting Commissioner Callahan appointed Paul Barnes as Deputy
Commissioner for Human Resources,

SSA announced new rules m the Federal Register that eliminated the
Annual Earmings Reports previously required from retirees under age 70
who are still working. SSA will now use information from the W22 reports
ar tax records @ track the earnings levels ol working beneficiarias,

584 anpounced that it was temporarily suspendiag iis Online Personal
Earnings and Benefit Estimate Statement (PERES) service over the
internet due 10 questions raised in the news media about the security and
privacy of the records. Following the publication of the news stories an
April 7th, SSA experienced a surge in traffic to its Internet site that a1 18
neak included 800 requests per second.



April 10, 1997

April 24, 1997
May 1997

May 1997

May 23, 1997

May 30, 1997

June 23, 1997

Aungust 5, 1967

September 1997

September 2, 1997

Acting Commissioner John 1. Callahan announced that SSA would hire
180 former welfare recipients each year for four years a8 S8A's
eoniribution to the President's wellare reform initlatives.

The 1997 Trustees Report showed the date of the combined OASI Trust
Funds exhaustion as 2029, the same as last year.

The cycling of Social Security benefit payments began for June 1987
checks.

SSA received Hammer Award {or the Ft. Myers Team Experiment that
involved a union and management agreement o delegate authority to
smplovees,

resident Clinton nomunated Kenneth 8. Apfel to serve as the 13th
Commigsioner of Social Security. Mr, Apfel was the Associate Director
for Human Resources at OMB at the time of his nomination. Prior to that,
he was HFS's Assistant Secretary for Management and Budget.

The first drnual Report of the Supplementai Security Income Erogram
was released to President Clinton and to the Congress. In the Personal
Responsibility and Work Opportunity Reconcilintion Act of 1956, the
Congress required the Commussioner of Social Security to eport annually
on the status of the S8 program. 1o January 1997, 6.3 miilion individuals
recerved Federal SSI payments averaging $342 per month. Federal
expenditures for cash payments under the S8 program during calendar
1996 totaled $26.5 billion, and the cost of administering the SSI program
in FY 1996 was $2.0 billion.

Hammer Award Ceremony for 25 units, feams, or projects was held at
SSA’s headguarters.

President Clintoa signed H.R. 2815, “The Balanced Budget Act of 19977
into law. This law restores SSI eligibility to centain eohoris of nop-
citizens whose eligibility otherwise would be terminated under the
“welfare refonn” of 1996,

Former Commissioner of Social Security Stanford G. Ross was nominated
by the President and confirmed by the Senate to serve on the Social
Security Advisory Board frem October 19597 to September 2002,
President Clinton named him as Chair of the Board.

President Clinion nominated Jane G. Gould of New York to be Deputy
Commissioner of Social Security.
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Septernber 4, 1997

September 3-12,
1987

September 19, 1997

September 29, 1997

Oeroher 1997

Qctober 2, 1997

December 1, 1997

December 16, 1997

December 17, 1997

Acting Commisstener John Callahan released the report of the study of
SSA's online PEBES service and announced the Agency’s decision to
make the service available again beginning in January 1998, The new
version of the service will bave additional security and privacy safeguards.
Earnings information will ne longer be provided online (only benefit
estimates) and a personal code will be needed to receive the benefit
estimate.

SSA’s s first National Anti-Fraud Conference was held in Raltimors.

The theme of the conference was New dpproaches in a New Environment,
Qver 430 SSA employees attended the Conference along with afficialg
fram the General Accounting Office and State disability determination
uniis.

Kenneth 8. Apfel was unanimiously confirmed by the Senate as $SA’s 13®
Comumigsioner and first Commissioner of the Independent Agency,

Kenneth Apfel became the Commissioner of Social Secunity, A formal
swearing-in ceremony was held at SSA Headguarters. Outgoing Acting
Commissioner Callahan conducied the swearing-in, and Frankiin Raines,
Director of the Office of Management and Budgel represented the White
House. .

The sutematic cost-of-living (COLA) for benefits for December 1997
{paid m January 1998) was 2.1 percent.

Commissidner Apfel formally released the new strategic plan, Keeping the
Promise: Strategic Plon 1997-2002, w the Agency's senior staff and
announced his intention to use the plan as the foundation of SSA's
decisionmaking for the future.

World AIDS Day--The Commissioner affirmed SSA’s commitment t¢
working with many AIDS advocacy groups to ensure that people affecied

by HIV/AIDS were educated about Social Security programs for which
they mayv be eligible,

Commissioner Aptel announced, that in response 1o Presidem Cliston's
commitment to making modern computer technology an integral part of
every classroom in America, SSA donated over 630 surplus computers to
schools across the USA to kick-off their “Computers for Kids™ program.

Commissioner Apfel announced the results of his “top to bottom” review
of the 851 childhood disability determination process.
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January 1998

January 27, 1958

February 9, 1948

February 18, 1958

March 13, 1998

April 7, 1998

April 12, 1998

April 16, 1998

April 30, 1998

Mav 1998

1898

Sylvester J. Schieber was appointed by the Senate to serve on the Socla
Security Adwvisory Board. His term is from January 1998 o September
3003, He replaced Carolyn Weaver on the Board.

In his State of the Union address President Clinton emphasized the central
task of addressing the solvency of the Social Security program. Me stated
his view that any budget surplus should not be used in any way unti} we
*Save Social Security First.”

Prestdent Clinton delivered a nwjor address on Social Security at
(Georgetown University 1n Washingion, D.C. as the unofficial lannch of
the year-Jong process of discussing the future of Social Security.

Notices were sent to 86,000 families whose child, or children, previously
lost SST eligibility under the Welfare Reform law. The notices pravide a
second opportunity to either request an appeal or to request paviment
continuation during appeal. This is ene of the actions llowing cut of
Commisstoner Apfel's review of the childhood disability program and
announced in his December 1947 report,

The nomination of Jane G. Gould 1o be the Deputy Commissioner of
Social Security was withdrawn. The Senute had not taken any action on
the nomination.

President Clinton participated la the first of the three national forums on
Social Seeurity (The Great Social Security Debate). The forum was held
on the campus of Penn Valley Community College in Kansas City,
Missourl,

Commussioner &pfel appointed Dr. Jane [ Ross as Depuly Commissioner
for Pelioy.

SSA published in the Pederal Register a notice reguesting applications for
a cooperative agreement o establish 2 Retirement Research Consortium
based in two universities and supporting SSA's policy developiment
DIOCESS.

The 1998 Trustees Report showed the date of the combined OASDI Trust
Funds eshaustion as 2032, a gain of three vears from last year.

Comunissioner Apfel appointed Yvetie 8. Jackson as Deputy
Commissioner for Finance, Assessment ard Management.

i2
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May 6, 1998

May 28, 1598

June 22, 1998

July 1, 1598

July 6, 1998

July 27, 1998

August 12, 1998

August 12, 19598

August 13, 1998

S84 published a fnal reguilation in the Federal Register governing
procedures for acquiescing in cireuil court decisions which conflict with
the Agenoy's interpretation of the Act or regulations.

SSA released its second dnnual Report of the Supplemental Security
tncome Program. In January 1998, 6.2 million individuals received
monthly Federal SSI payments averaging $335. Federal expenditures for
cash payments under the 881 program during calendar 1997 totaled $26.7
billion, and the cost of administering the 881 program in FY 1697 wag
$2.1 billion. ‘

President Clinton issued an order divecting SSA to cooperate with ather
federal agencies in a concerted ¢ffort to promote utilization of the
Children's Health lnsurance Program (CHIP) enacted into law in 1997,
Among other things, SSA will distribute information and application
forms in i3 local field offices.

Yice President Gore participated in the second national forum on Social
Security held in Providence, R1L

President Clinton launched a new campaign to ensure that eligible
Medicare beneficiaries are informed about the Qualified Medicare
Beneficiary (QMB) provisions of the law, which pays Medicare premiums
for poor beneficiaries. SSA and HHS will have joint responsibility for a
massive public information and outreach campaign.

President Climton hosted the third national forum on the future of Sacial
Security held in Atbuquerque, New Mexico,

SAP Amcrica/Stevie Wonder Vision Awards Program recognized SSA as
the winner of the Siemens Award OF Excellence and received $33,000 for
its technology infrastructure to support visually impaued employees.

SSA received the Hammer Award for the Office of Hearings and Appeals
(OHA) Screening unit.

SSA hosted its "One America” diversity confereace in Atlania, Georgia.
The program included pronmuinent speakers, workshops and exhibats,
providing valusble information about customer service, professional skills,
gareer nlanning, personal motivation and technological advances,



Septemiber 9, 1598
September 24, 1598
Qctober 1998
Cctober 1998
Gietober 2, 1998

October 9, 1998

October 27, 1998

October 28, 1994

November 4, 1998

November 16, 1998
November 16, 1998

December 3-4, 1998

December 8.9, 1598

SSA received the John Sturdivant National Partnership Award.

SSA held a Hammer Award Ceremony for nine teams of projects.

The avtomatic cost-of-living (COLA) for benefits for December (998
(pard in January 1999} was 1.3 percent.  This was the owest COLA in its

25-year history. :

Yo Anne Barnhart was nominated by the House to serve on the Social

- Sepurity Advisory Board. Her term i3 from October 1998 10 September

2004, This is M= Bambart's second term on the Board.

S8A announced the selection of two university research consortiums to be
participants in SSA's Retirement Research Consortium (SRRC). The two
fead universities are Boston College and the University of Michigan, in
partaership with 13 additional collaborators.

SSA published its first SSI Munagement Repory assessing the management
challenges facing the program and what SSA is deing o meet them

As part of the national discussion on Soctal Security, the President hosted
a roundiable discussion on womnen and retirement security at the White
House on October 27. The White House released a paper, Women and
Retrernent Scourity at this event which details some basic facts on wamen
and retirement, including the importance of Social Sccurity,

Prestdent Clinton signed the Noncitizen Benefis Clurification and Qther
Technical Amendment det of 1998 (P.L. 165-306).

Viee President Gore announced a new federal policy designed 1o make it
gaster for victims of domestic violence to obiain new Social Security
numbers,

SSA launched a new pilot project allowing people o apoly for retirement
ar survivors benefits through SSA's 800 number telephone service.

SSA mailed the 50 millionth Personal Earnings and Benefit Estimate
Statement (PEBES] since it began issuing them.

SSA, in conjunction with Howard University, held a two-day symposium
in Washington, D.C. on the S81 program, focusing on fumre demographic

trends and their sffects on the program.

The first ever White House Conference on Social Security was held in
Washington, DO
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December 28, 1998

January 1908
Tanuary 13, 1999

January 19, 1999

February 1, 1999

February 12, 1899

March 3, 1999

March 11, 1960

April 12, 1999

May 4-6, 1999

President Clinton announced that SSA's computer systems were fully Y2K
¢omphant

1599

The percentage of beneficiaries receiving their payments by direct deposit
hit 75 percent, witly 15 States having rates over 80 percent,

President Clinton announced a set of disability inttiatives atmed at
removing barriers for people with disabilities that want to return to work.

In: his State of the Union Address, President Clinton lfaid out his proposal
to “Save Socal Security First.” He proposed transferring 62 percent of the
unified budget surpluses to Social Security over the next 15 years; saving
15 percent of the surpluses to shore up Medicare; and investing 12 percent
of the surpluses into new Universal Savings Accounts as additions w
Social Security, He also called For repeal of the Retirement Eamings Test.

SSA givenan "A" rating 11 management performance by the Government
Performance Project of the Maxwell School at Syracuse University (only
Federal agency 1o receive an “A”).

Vice President Gore and Commissioner Apfel announced, at an event in
Albany, N. Y., a proposal for the first increase in the substantial gainful
activity {SGA) level since 1990, They proposed raising the 8GA amount
from $500 a month to 3700 a menth, reflecting the level of growth in
average wages. - ‘ ’

The House of Representatives passed H.J Res. 32, a sense of Congress
resolution, by a vote of 416 10 1. This non-binding resclution put the
House on record as supporting an initiative to strengthen and protect the
Social Security program for the 2 1st century.,

SSA issued a comprehensive disability progrant management plan Secia/
Security and Supplemental Security Income Disability Pragroms:
Manuaging for Today Planking for Tomarrowy,

The 1998 Trustees Report showed the date of the combined GASDI Trust
Fund exhaustion ag 2034, a gain of two vears from last vear.

SSA held its 1999 National Anti-Fraud Conference in Baltimore. This
conference was part of an increased emphasis on program integrity issues.
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May §, 1988

May 11, 1999

May 20-21, 1999

May 24, 1999

May 28, {999

June 7, 1999

fune 15, 1969

June 28, 199%

The first 450 rescttled refugees from Kosovo landed at McGuire Air Force
bage in New Jersey. Among those processing the new arrivals were SSA
emplrvees who were taking Social Security number applications and
assessing them for potential future 58I applications.

The Chairman and Ranking Member of the House Social Security
Subcommittes potified SSA that its Fiscal Year 2000 Performance Plan
ranks among the highest 1o government with a score of 845 cut of s
possible 100

SSA’s Retirement Research Consortium held its first annual Conference in
Washington, D.C. to report on the Initial set of research findings under this
project.

A unanimouns Supreme Court ruled, in the case of Cleveland v. Policy
Management Systems, that the provisions of the Americans with
Disabilities Act (ADA) and the requirements for Social Security disability
benefits are not incompatible and that filing s disability claim does not bar
a person from seeking relief under ADA provisions. This ruling was
consistent with the position 85A and the Administration had taken on the
issue.

SSA released its third Amnuad Report of the Supplementul Security Income
Program. In Japuary 1999, 6.3 million individuals received monthly
Federal SSI payments averaging $341, Federal expenditures for cash
payments under the SSI program during calendar 1998 totaled $27.7
hiltion, and the cost of administering the 8381 program in FY 1998 was
$2.3 billion.

The White House Conference on Mental Health was held. President
Clinton directed OPM to achieve mental health and substance abuse parity
in the FEHB Program for contract year 2001, The Clinton/Gore
Administeation annonnced a historic S-vear 310 million Afective Digorder
Demonstration Project at the S8A 1o help people with mental [linesses
retumn o work, Vice President Gore announced S5A would offer ap to
1,006 Social Security Disability beneficianies with affective disorders the
opporiunity 1o pacticipate in the project 10 test improved treatments that
could result in beter functioning and a refurn to the workforce.

The Americans Discuss Social Security project of the Pew Chartiable
Trust gave its Final Report to Commissioner Apiel,

SSaA Hammer Award Ceremony for eleven teams or projects.
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S5A completed Phase [ of ts Intelligent Workstation/Local Area Network
(TWS/L AN} computer modermnization effort. This project, one of the
largest information technology projects ever underiaken by the federal
government, placed more than 73 000 workstations and 1,742 LANs in
S84 and State DDS facilities arcund the country,

Commissianer Apfel announced in “55A News Bytes” that the Office of
Communications had received two Emmy Awards from the Academy of
Television Ars and Sciences for the public service ad-The Fizure of
Saeial Seourity,

President Clinton nominated James G, Huse, Jr. o be the Inspector
CGeneral at S8A.

SSA released its Hearing Process Impravement Plan to imprave the
hearing process, with a specific objective of reducing processing tmes
from a projected level of 313 davs in FY 1999, o less than 200 days in FY
2002. ) .

Commissioner Apfel announced that the University of Hlinois at Urbana —
Champaign was selected to participate in the Social Seourity
Administration’s Disability Research Institute. The Fiveevear program
will provide $1.25 million in funding to the university in the first year.

S84 awarded a contract 1o begin develapment of an Electronic Death
Registration process. The goal is to develop systems that will allow the
States to transmit death reports to SSA electronically.

The automatic cost-of-living (COLA) for benefits for December 1999
{paid in January 2000) was 2.4 pereent. The 2000 COLA will be 3.5
percent.

Martha Keys was nominated by the House o serve on the Sacia! Security
Advisory Board, Her term is from October 1999 to September 2005, This
is Ms. Keys second term.

SSA received Hammer Award for the “Auanta One-Stop™

President Clinton nominated William A, Halter of Arkansas to be the
Deputy Commissioner at 55A.

S8A began maiting 123 mullion Social Security Statements to all workers
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25 years of age or older. Staterments will now be sent on an annual basis.

The Federal Record Service Corporation (FRSC) agreed in a court
setilement {6 cease {18 activities and to pay substantial financial penalties.
FRSC had been charging the public for the same Social Security card
services SSA provides for free,

As part of President Clinton's Task Force on Employment of Adults with
Disabilities, SSA and the Small Business Administration. signed a
partnership agreement to help adults with disabilities find gainful
employment or become entrepreneurs, Vice Pregident Al Gore witnessed
the signing ceremony in the Indian Treaty Room of the Old Executive
{ffice Building,

The Senate, by unanimous consent, confirmed the appeintments of
William A. Halter to be Deputy Commissioner of Social Sgcurity for the
term expiring January 19, 2001 and James G. Huse, Jr. to be Inspector
General of the Social Security Administration.

SSA released its Report on Initiatives 1o Improve Nuational 360 Number
and Program Service Censer Service to the Public.

SSA hosted its first Electronic Service Conference and Exposition at SSA
headquarters in Baltimore,

William A. Halter was sworn in as Deputy Commissioner of Social
Security.

James G, Huse, Jr., was sworn in as Inspecior General of Social Security.

The University of Michigan announced that the Social Security
Administration received 2 score of 82 in the latest American Customer
Satisfaction Index Survey (ACSI). This score is one of the highest eamed
by participating Federal government agencies and 10 points higher than
the comparable private sector index.

Pregident Clinton signed the Foster Care independence Act of 1299 (P.L.
106-169).

Pregident Clinton signed the Tickes ro Work and Work Incentives
{mpravement Act of 1998 (P.L. 106-170). The legisiation is the most
significant change in disability policy since passage of the dmericans with
Disabilities Acr in 1990, The signing ceremony took place at the Franklin
Drelano Roosevelt Memonal in Washington, D.C. h
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SSA's Internet service, SSA Online, reached the rank of #10 on the list of
most frequently visited federal government Web sites.

SSA launched its Elecironic Newsletter (eNews) through which visitors
are able to subsceribe to Social Security enews, & monthly electronic
newsletter providing brief tems on the latest Soclal Security information
of public interest.

SSA signed International Totalization Agreement with Chile, the first
such agreement with 2 South American country.

SSA signed International Totalization Agreement with Kores, the first
such agreement with an Asian country.

SSA posted on its Wob site the new Appeais Council Process
Improvement Action Plan, an outline of short-term initiatives to improve
processing of the Appeals Council review of hearing decisions.

Results from SSA's annual customer satisfaction survey showed
significant improvement 1o ratings for Fiscal Year (FY) 1999 from FY
1998. Overall satisfaction with SSA’s service rose 1o 88 percent, up from
82 percent in FY 1998, Also, 44 percent of the respondents rated servige
“excellent,” up from 31 percent last vear,

SSA sponsored the National American Indian — Alaska Native Conference
in Denver, Colorado.

"The 2000 Trustees Report showed the date of the combined OASDI Trust
Fund exhaustion as 2037, a gain of three vears from last vear,

SSA issued is FY 2001 Government Performuancs and Results Act Annual
Performance Plan and Revised Final FY 2000 Performarce Plan,

Comunissioner Apfel, and AFGE Presidemt Bobby Harpage, signed a new
four-vear collective bargaining contract.

President Clinton signed the Serior Cltizens' Freedom to Work Aci of
2006 (P.L. 106-182) at & White House Ceremony. The Act eliminated the
Retirement Earnings Test for beneficiaries at or above Normal Retirement
Age,

19


http:Performar.ce

April 7, 2000

May 19, 2000

May 30, 2600

hime 2000
June 13, 2000
June 5, 2600
July 2560
July 11,2000

July 24, 2000

August 4, 2000

S84 launched its electronic Retirement Planner as part of ity Internet
services. The Planner was announced by President Clinton at the signing
ceremony for the repeal of the retirement earnings test included in the
Senior Citizens’ Freedom to Work Act af 2000,

SSA’s Office of Communications issued s Communications Report on
strategies to improve the effectiveness of 8SAs efforts to educate the
sublic abowt the Social Security program,

SS8A relensed its fourth Annua! Report of the Supplemental Security
Income Program. In January 2000, 6.3 million individuals received
monthly Federal SSI payments averaging $350. Federal expenditures for
cash payments under the S8I program dunng calendar 1999 totwaled $27.7
billion, and the cost of adminmstering the S8 program n FY 1999 was
$2.5 bitlion.

S8A was successtul in obtamning $33 million In supplemental funding o
upgrade personal computers for Agency employees.

884 announced it 15 partnening with Conunerce Net, a noaprofit
consortium, to test a variety of Internet technologies to determine if they
can be used by the agency to enhance customer serviee.

SSA held Hammer Award Ceremony for six SSA special teams.

SSA received the Pionear Award for Access American for Sendors from
the E-gov 2000 Selection Commitice,

SSA launched g new interactive application on its Internet site aliowing
Medicare beneficiaries to apply for s replacement Medicare card online,

Formal swearing in and first meeting of the President's Work Incentives
Advisory Panel.

President Clinton announced thres new regulatory proposals to! (1) raise
the SCGA level automatically each year based on increases in the national
average wage index; (2) increase the Trinl Work Period amount from 5200
to $530 o month and provide awtomatic veuarly increases; (3) allow
disubled students receiving 5SS o exciude more income before their
benefits are affected (more than triple the current amount). The changes
were announced at a ceremony commemorating the 10™ Anniversary of
the signing of the Americans with Disabilities Act.

President Clinton released o special statement in acknowledgement of the
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65™ anniversary of the Social Security Act,

SSA, in partnership with the Franklin Delano Roosevelt Presidential
Library in Hyde Park, New York, hosted 4 special commemorative
program in honor of the 657 anniversary of the signing of the Social
Security Act.

Commissioner Apfel dedicated a 65" Anniversary Garden on the grounds
of SSA headquarters in Baltimore.

Based on data from the Bureau of the Public Debi, the invested assets of
the combined QAST and DI Trust Funds topped $1 willion.

Agency launches SSA’s Mandate Against Red-Tape (SMART) initiative,
11 aceordance with President Clinton’s April 21, 1998 memorandum on
Streamlining the Granting of Waivers.

Commissioner Apfel announced the release of S§A's 2010 Vision
document, charting the strategic changes ahead for S$A in the next
decade.

S8A faunched its year 2000 “Computers for Kids™ campaign by donating
&£000 computers to Baltimore, MD city schools. The Commussioner
arnounced that SSA would donate over 30,000 computers and gquipment
fo public schools and educationally-related non-profit institutions
nationwide during the next five months in conjunction with President
Clinton’s Digital Divide Initiative.

The Government Executive Magazine awarded $S8A’s Inmate Project the
2000 Government Technology Leadership Award for antomating the
receipt and processing of inmate reports.

Gerald M. Shea was appoinied by President Clinton and confirmed by the
Senate to serve on the Soctal Security Advisory Board., Hig ternt is from
Qctober 2000 to September 2004, Mr, Shea previously served a recess
appointment on the Board,

Mark A, Weinberger was appointed by Presidest Clinton and confirmed

by the Senale 10 serve on the Social Security Advisory Board, His term 18
from Cetaber 2000 to September 2006,

David Pedoff was appointed by the Senate to serve on the Social Security
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Advisory Board. His term is from October 2000 to September 2006, He
replaced Lor: Hansen on the Board.

Commissioner Apfel announced that when his term expires in January
2001 he would leave government fo take a position with the LBJ School of
Public Affairs at the University of Texas in Austin. Commissioner Apfel
will hold the Sid Richardson Chair in Public Affairs, a position previously
held by Wilkar Cohen, one of Social Security's most important pioneers.

S8A anrounced that its expanded online Benefits Planner naw {ncludes
information on disability and survivors® benefirs, as well a8 retirement
benefits,

President Clinton announced that SSA is awarding $8 million in grams to
43 non-profit organizations and/or state agencies in 26 states and two
territories to provide bepefit planning, assistance and outrench for persons
with disabilities who are attempting to return to work, These granis are
part of The Ticket to Work initiative,

President Clinton signed the Victims of Trafficking and Viclernce
Protection dot of 200G {(P.L. 106-386).

Dr John L. Palmer and Dr. Thomas R. Saving were appointed by
President Clinton and confirmed by the Senate to serve four-year terms as
Public Trustee of the Old Age, Survivors and Disability Insurance trust
funds. Their terms began on October 28, 2000.

SSA Deputy Commissioner Halter announced the availability of S84%
new onling application process for Social Security retirernent claims. He
also announced NN AHSIa00IIULN DOTle ICRRONR Sy slempnog 4 take
immediate retirement claims.

November 30, 2000 Commissioner Rpiclannonnced that SSA has received the Certificate of

Excellence in dccountubility Reporting for tts FY 1999 Accounmability
Report.
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