The SSA Public Understanding Measurement System (PUMS)
PUMS-1 and PUMS-II Survey Results

L]

The PUMS-IT survey instrument, beginning on the following page, provides the survey questions, the ranges of

possible answers, and the responses for survey cycles.

For PUMS-H, a new section was added 1o the survey insirument to measure the usefulness and ease of

understanding of the Social Security Statement -- only 1999 results are available for this section.

Four thousand {4,000} adulis were interviewed for PUMS-[ between October and November 1998. An
additional 4,000 adults were interviewed for PUMS-II between November 1999 and January 2000.

The survey instrument is divided into three parts:

1. Identification and Introduction by the Gallup telephone interviewer - Questions S1 through S4.
2. Substantive Questions - Questions 1 through 29.
3. Demographic Information and Closing - Questions D1 through D14,



Part 1: Hentification and Infroduction

**AREA CODE ARD TELEPHONE NUMBER:

Data Yalues

FHINTERVIEW TIME:

{Calumns)
L
{1-6)
{649 - 658}
{116 - EVAS:

Unwaighted Data

51.

Hello, my name is , and T'm calling
from The Gallup Organization in Lincolin, Nebraska.
We have been asked by the United States Socolial
Security Administration to talk with adults acress
America about Social Securiiy preograms. To bs sure
that our survey is representative, I nesd to speak

to the adulz, age 18 or older, in your househald
who had the most recent birthday. Would that be
you?
1 Yes, male respondent available {Continue}
Z Yes, femals respondent availabls {Continue)
4 No =~ {Ask to speak with adult,

i8 oxr older, who had most recent

birthday}
7 Respondent not available -~

{Sot time to call back]}
8 {Refusec) - {Thank and Terminata)

{1081}
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(Part 1: Identification and Introduction -- CONTINUED)

S2. REGION: {Code from "Fone" file)
01 Boston (n=400)
02 New York (n=400)
03 Philadelphia {(n=400)
04 Atlanta (n=400)
05 Chicago (n=400)
06 Dalias (n=400)
07 Kansas City (n=400}
08 Denver {n=400)}
09 San Francisco {(n=400)
10 Seattle (n=400)

{(There is no 53)

(INTERVIEWER READ:) This interview is completely

voluntary. While portions of this
interview may be monitored by my
supervisor, all of the information

you provide will
confidential. If I come

question that you would prefer not
to answer, just let me know,

will skip over it. Okay?

We estimate that it will take you
about twelve minutes to respond to
this survey. This includes the time

it will take to listen
questions and instructions.

As part of its effort to learn how
Security
benefits to BAmericans, the Social
Security Administratiocn needs
know what people know and don't

best to explain Social

know about Social Security.

(73)

(74)



S54.

(Part 1: Identification and Introduction -- CONTINUED)

What is your zip code? (COpen ended and code all
five digits of zip code)

99998 {DK)
99999 (Refused)

{1002

1006)



Part 2: Substantive Questions

which of the following best describes your level of
knowledge about Sogial Security benefits?
{Read 4 -1}

4 You know a lot about Social Security

3 You Know some about B¢cial 3ecurity

2 You know very little about Social
Security, OR

i You know nothing about Social Security
8 {DK}
& {Refused}

What types of penefits do you think the Soecial
Security taxes that come out of your paycheck pay
for? {(Open ended and code] {Allow seven responsey)

o1 Cther (list}

Cz {DX}
C3 {Refusad)
04 HOLD
G5 HGLD

06 Disability benefits

07 Food stamps

08 Meclicaid

09 Medicare

10 Retirement hensfits

11 Supplemental Bacurity Income
12 Survivor benefits

13 Unemployment

14 Widows benefits

Other Responses:
Health Insurance Benefits
Pension/Senior Citizens
Funeral/Death Benefits
Maintaining Social Security Fund
Social Security Regular/Benefits
Government/Politicians/Bureaucracy

198
9%
53
32

‘98
¥
27

25%
1%
10%
20%
47%
i0%
14%
2%
8%

£%
4%
13
1%
1%
1%

295
11%
%2
32

6%

299
2%
308

20%
13
8%

25%

41%
9%
9%
i%
3%

03
1%
0%
0%
1%
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(Part 2: Substantive Questions -- CONTINUED)

2. (Continued:)
Open ended responses --

lst

Resp:

2nd

Resp:

3rd

Resp:

4th

Resp:

Sth

Resp:

6th

Resp:

7th

Resp:

(1513) (1514)
{1515) (1516)
{1517) (1518)
{1519) (1520)
(1521) (1522)
(1523) (1524)
(1525) (1526)
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(Part 2: Substantive Questions -- CONTINUED)

Next, I'm going to read you a list of statements
about Social Security programs, and I want you to
tell me if vyou agree or disagree with each
statement. YOU MAY HAVE MENTIONED SOME OF THESE
PROGRAMS IN THE PREVIOUS QUESTION. Please answer
each question to the best of your knowledge, but if
you are not sure about an answer, just say so. How
about (read and rotate A-I)?7?

2 Agree

1 Disagree

8 {(DK/Not sure)
9 {Refused)

A D D/K
98 /99 9899 '98 ‘99
A. Social Security provides retirement benefits Bl% BO 14 14 5 6

B. Social Security provides benefits to the

families of workers who die 81 82 10 10 9 9
C. Social Security pays for the focd stamp

program 18 20 48 50 32 33
D. Social Security pays benefits to workers who

become disabled 83 84 10 10 77
E. Sccial Security benefits play a major role in

keeping many senior citizens out of poverty 75 74 20 21 5 5
F. Social Security is paid for by a tax placed

on both werkers and employers 87 87 6 6 77
G. Social Security benefits go up automatically

with the rise in the cost of living 58 60 29 27 14 13
H. Social Security is the largest single source

of income for most elderly Americans 77 78 15 14 8 8
I. Some of the Social Security taxes on an

employee's earnings go to pay for the
Supplemental Security Income program that's
the SSI program 58 60 10 8 32 32%



(Part 2: Substantive Questions - CONTINUED)

How confident are you that Social Security
retirement benefits will be there for you when you
retire? Are you (read 4-1)7

198 199

4 Very confident 11% 13%

3 Somewhat confident 21 23

2 Only a little confident, OR 214 21

1 Not confident at all 28 22

7 {Retired/Already collecting 15 19

retirement benefits)
8 (DK) 1 1%
9 {(Refused)
‘98 99

5. What do you think is the youngest age someone <55 3% 2%

can retire today, and start receiving FULL 55 4 3

Social Security retirement benefits? If you 56-59 1 0

don't know, just say so. (Open ended 60-61 5 4

and code actual age) : 62 22 20

63-64 3 1
65 38 39

66+ 19% 19%
98 (DK}
99 (Refused)

Is the youngest age you can retire and collect FULL
Social Security retirement benefits (read 1-2)?

r9g8 199
1 Fixed, OR 17%  13%
2 Will it rise in the future 65 71
8 (DK) 18% 16%

9 {Rafused)
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(Part 2: Substantive Questions - CONTINUED)

Can a person retire early and still regceive some
Social Security retirement benefits?

1 Yas = (Continue)

2 o , {Skip to #9)
8 {5 {8kip to #9)
3 {Refused) {Skip to #9)

. {If code "1" in #7, ask:) What is the earliest <55

age yvou can retire and start receliving some 55
Social Becurity retirsment benefiys? 56-61
{Omen ended and code actual agel 62

63+
ag (LK) DK

89 {Refused)

Do all people who receive Scclal Becurity
retirement bpenefits regelve the zame amount, or
does it depend on how nmuch people esarned when they
were working?

1 FPeople recelive the same amount
2 Depends on how much people earned
when they were working

(DK}
(kalfused)

Wy o

Were Social SBecurity retirement benefits, by
themselves, designed to provide encugh money for
retired people to live on?

1 Yes

2 No

8 {DK/Unsure)
9 (Refused)

‘88
62%

198

20%

73
1%

‘99
66%

2¢
14%

299
5%
iD
i1
49

16%

‘9%
3%
92z

299

21%

72
o%
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(Part 2: Substantive Questions — CONTINUED)

Which of the following dollar amounts do you think
comes closest fo the average monthly retirement
benefit currently being paid to a retired worker by
Social Security? Would you say (read 1-85)7

1 Less than $£502 a month

2 500 o less than §700 a month

3 $700 tc less than $900 @ month

4 $600 o less than $1, 100 a month, OR
5 $1,100 a month or more

g {DK)

9 {Refusad)

What do you think happens to the Social Security
taxes paid by workers today? Are the taxes mainly
put away for their own retirement, or are they
mainly used now to pay benafits to today's retired
people?

Put away for their retirsment

-1

2 Used right now to pay henefits to
today’s retired people

B (DK}

3 {Refused;

What percentage ¢of the Social Security tax dollars
do you think goes to paving administrative and
other expenses, as oppessd toe  payving  actual
benefits? Would you say the percent that goes Lo
administrative and other expenses is {read 1-5)7?

1 Less than 5 percent

2 5 Le less than 25 percent

3 25 o less than 50 percent

4 50 to less than 75 percent, OR
S 1S percent or more

a8 {DX)

9 (Refused)

10

198
20%
349
23

7%

‘98
7%
gl

2%

198
%

35

27

3%

‘a9
7%
77

15%

299

8%
37
25



(Part 2: Substantive Questions — CONTINUED}

14, Now, I'm going to read to you several
statements about Social Securily. For each one,
please dndicare  whether vyou  strongly  agree,
somewhalt  agree, neither agree nor <disagree,
somewnal disagree, or strongly disagree with the
atatement. How about {read and rotate A-D)7

5 Strongly agres

4 Somewhat agree

3 Nelther agree nor disagree

2 Somewhat disagres

1 Strongly disagree

8 (DK} Ex. ‘98

g {Rafused) ‘99

5 4 3 2 1 DK

A In the future, there will not be enough 34% 27 3 ig 1z 5
workers to pay for the benefits that 289 23 4 18 13 7
retired people receive

B. Pecple on Soclal Security are living 20 26 2 10 8 3
longar, s they cost the program 3 26 2 i1 8 4
more money

C. The percentage of older Americans 5% 27 2 & 3 B
will about double between now 56 27 2 5 2 5
and the vyear 2032

D. There is significant fraud and 38 31 4 is 7 5
abuse by peonle who aren’'t 35 30 & i¢ 7 7%
entitled to henefits

In the last vear, did you try to ger information

about Sgcial Becurity foxr vourssif op zomeone slss?

98 89

1 Ygz ~ {Continue) 22% 23%

z Mo {Skip to #23) 8% 7%

g {DK/Can’t remember} (Skip to #23)

9 {Refused} {Skip to #23)



©le.

(Part 2: Substantive Questions -- CONTINUED)

(If code “1" in #1858, 6 ask:}) Where did you try to get
this infermation from? {(Cpen ended) {(Allow three

rasponseas)

01 Other (iist)
02 (DE/Can't remembery {(Skip to #23)

03 (ReFused) {Skip to #23)

G4 HOLD

45 HOL

198 199

6 Social Security Administration 77% 82%
Internst /Website . 3 3
Eanplover/Jobh/Book 2 3
BOG & e 2
Word of mouth/Family/Friend 2 1
Medical/Hospital - 1
Telephons 1 1
0.8, Govermment/Courthouse/Congressman 1 1
Retirement Board/Seminax/Class 1 0
Bchosls - 0
Lawyer/Legal ald 1 0
Libragy 0 0
TV - 0
Mail 0 0
Sociai Worker 0 0
887 Qifice 1 g
Hrote/Sent in Forms & g
TRS/Taxz man O o
Firancial/advisor/Cpa i 0

{If code 06" in #16, Continue;
Otherwigse, Skip to #23)
{Thora is no #17)
i7a. pid you receive the Scocial Security information
that vou reguested from  the Social Security
Administration?
*98 89

1 Yes 87% 89%

2 No 12 11%

8 {DK) 1%

9 (Refured)

12



(Part 2: Substantive Questions -~ CONTINUED)

{Thare is no §18)

i8.

How did you reguest the information from the Social
Security Administration? Was Lt over the phone,
through 3 visit to a Social Security office,
through the mail, through the Internet, or from a
presentation or workshop? (Open ended and code;
{ENTER ALL RESPONSES)

58

g1 Other (list) i
02 (DK} 2
03 (Refused) 3
04 HOLD 4
5 HOLD g
06 Mail &
Q7 Visit ?
08 Phone 8
0% Internet site g
10 ?resentationﬁ@orksheg $

Work/Employer

{There are no #13%a-§15i)

{There is no #20)

20a,

Was the Social Security information provided by the
Boecial Security Administration {read 4-~1)7

Vary ussful

Zomewhat useful

Only & little useful, OR
Kot at all useful

3 L a3

{DR)
{Refuged)

w0 Lo

13

1%
0
g

22
22
51

‘83
i3
i
&

0% {1 mention)

98 199
£1% 5H2i%
3¢ 32
5 8
2 5
i 3
- 1%



(Part 2: Substantive Questions - CONTINUED)

{There are no H21 and #22)

23,

24,

One of the services provided by the Social Security
Administration is to mail out individual written
statements (the Social Security Statement) showing
how much a person has contributed to Social
Security and how much they can expect to receive in
benefits. Were you aware of that service before I
just mentloned it, or not?

1 Yes, aware

2 No, not aware
8 (DK}

S (Refused)

Have you received a written statement (the Social
Security Statement) from the Social Security
Administration in the last year that shows how much
you have contributed to Social Security, and how
much you can expect to receive in benefits?

1 Yes - (Continua)

2 No {Go to Demos)
8 {DK) {Go to Demos)
9 (Refused) (Go to Demos)

14

' 98
50%
49

1%

Ve
[+4]

]
—
e

~.1
-1

2%

‘99
62%
37

1%
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25,

26.

(Part 2: Substantive Questions -- CONTINUED)

(If code "1" in #24, ask:) Now, I'm going to read a

list of statements about the Social Security
Statement you received. For each one, please tell
me whether the statement is very useful, somewhat

useful, only a little useful, or not at all useful?
How about (read and rotate A-C)7?

4 Very useful

3 Somewhat useful

2 Only a little useful

1 Not at all useful

8 (DK}

g (Refused)

A. Increasing your knowledge about benefits that
may affect you directly

B. Helping determine your level of need for
additional sources of retirement income

C. Heloing with your personal financial planning

How easy 1s the Social Security Statement to

understand? Is it very easy, somewhat easy, not too
easy nhor too hard, somewhat hard, or very hard?

Very easy

Somewhat easy

Not toc easy nor too hard
Somewhat hard

Very hard

ol A IS I S ¥ 1)

oo

(DK}
{Refused)

o

15

‘99
4 3 2 1 D/K
42% 35 10 8 4
45 30 9 12 3
34 31 13 19 3%
‘99
52%
31
8
5
2
1%
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27,

8,

(Purt 2: Substantive Questions -- CONTINUED)

Now, I'm going to read a list of actions you could
take after reading the Social Security Statement.
For sach ons, please tell me whether reading the
statement made you much more likely, somewhat more
1ikely, only a little more likely, or not likely at
all to take the specific action. How about (read
and rotate A-D)7?

Much more likely

Somewhat more likely

Only a little more likely
Not 1likely at all

N L s

{DK?
{Rofused)

WO oG

A, File the statement with your important
recsrds

B, Contach the Social Security aAdministration
for more information

. Contact a financial advisor
. Change your retirement plans
Do you  recell about how much vyour proijected

retirement benefit would be according to your
Social fecurity Statement?

i Yes - (Continua)

2 No (8o ﬁo Demog}
8 {DK) {6o to Damos}
G (Refusad) {Goc to Demos}

51% 23 & 17

13 1% 11 52
13 17 18 57

W5 20 106 52

298
50%

45

0%

D/K R
2 1
2 0
2 1
2 1%



29,

(Xf code "1" in #2B, ask:)

(Part 2: Substantive Questions - CONTINUED)

[l AV IR % ]

[To e +]

More than expected
Aboutl what expected
Less than expected

(DK}
(Rofusad)

Was the amount more
- than, less than, or about what vou expected?

17

23
i5%
5%
24

4%



Part 3: Demographics and Closing

{INTERVIEWER READ:) Finally, we just nead to ask some

D1,

background gquestions to help us
group our data.

Are you currently receiving any Social Security
henefits?

798 99
1 Yes Z26%  30%
2 No 74% 0%
8 (DK} '
5 {Refused)
{(Thore is no DZ)
P33, Is anyone else in  your household currently
receiving any Social Securiiy bensfits?
198 199
1 Yes 16%  19%
2 No 84% B1l%
g {DK)
g {Refused)
{There is no D4}
D&, AGE: What is your age? (Open ended and code actual
age)
Aga Range ‘38 99
0g {Refused) <31 B% 14%
99 99k 30~38 20 i
' 4048 22 21
50~64 23 23
£54 20% 23%



(Part 3: Demographics and Closing -- CONTINUED)

EDUCATION: What 1is the highest level of
education you have completed? (Open
ended and code)

‘98 99
1 Less than high school graduate 11%  11%
2 High school graduate 29 29
3 Some college 24 24
4 Trade/Technical/Vocational training 5 5
5 College graduate 20 20
6 Postgraduate work/Degree 11% 11%
8 {DK)
9 (Refused)
MARITAL STATUS: What 1is your marital status?
Are you (read 1-5)7?
198 199
1 Divorced 118  12%
2 Separated 2 2
3 Widowed 11 12
4 Currently married, OR 58 54
5 Single and never married 18% 20%
8 (DK)
9 {Refused)
EMPLOYMENT STATUS: Which of the following
describes your employment
situation? Are you (read 1-4)?
198 199
1 Unemployed 16% 15%
2 Employed part-time 13 13
3 Employed, but on maternity leave, 1 2

or on leave for some other
reason, OR

4 Employed full-time {35 or more 49 45
hours per week)

5 (Retired) 20% 24%
8 (DK)
9 (Fefused)

19



ba.

nig.

ETHRICITY: Are you, yourself, of Hispanic or
Latino origlin or descent, such

[C R o BN B S

RACE:

01
02
03
04
05

1.3
87
08
0%
10
11

(Part 3: Demographics and Closing - CONTINUED)

Maxican, Puertc Rican, Cuban,
other Spanish background?

Yes
Mo

{DK)
(Refused)

What i1s your race? The U.8, c¢ensus
categoriges are American Indian or Alaska
Native, Asian, Black or African-
Bmerican, Native Hawailan, or other
Pacific Islander, or White (Open ended

and code}

Some cother race (list}
(DK}

(Refusad]

HOLD

HOLD

White
African-American/Black
{Fispanic)
American Indian or Alaska Native
Agian
Native Hawaiian oy other

Pacific Islandsyg

20

‘98
7%

‘..
w
[+5)

fot
0

89
1%
8%

‘99
0%




pii.

D1ia.

DLk

{Part 3: Demographics and Closing -- CONTINUED)

Including this number, how many telephone lines are

there in
businsss

38 {T¥)

use?
computer linss.

your

2g {Refused)

1

o N

nouse that are primarily for non-
Do not
{Open ended and code actual number)

include dedicated fax or

In what month were you born?

coca)

gl
02
03
04
G5
06
o7
08
G5
30
i1
12

98
3%

How

January
Febhruary
Marech
April
May

SUns
July
Augusy
Seprenber
Gotober
November
Dacember

{ DK}
{Refused)

many  adults,
vour household?

pumber)
98 {DBK)
094G {Re:fused)
i
P4
3
4
5

age 18 or older,
{Open ended and code actual

{Cpen ended and

live in

Z1

198
82%
15

0%

99

jud o
WL LT AW D ed ot O e ed ol

10%

299
30%
54
10

1%

G
&

o

f
[l FL I &1 R4

it



D12.

D13.

D14.

(Part 3: Demographics and Closing - CONTINUED)

So we can be sure we are getting a cross-section of
all people, please tell me,

is your total annual
{(read 1-6)7

household inccme, before taxes,

1 Less than $20,000

2 $20,000 to less than $35,000

3 $35,000 to less than $50,000

4 550,000 to less than $75,000

5 $75,000 to less than $100,000, OR
6 $100,000 or more

8 (DK}

9 (Refused)

GENDER: {Do not ask; code only)

1 Mal=s

2 Female

URBANICITY: (Codae from "Fone" file)
1 Urkan

2 Suburban

3 Rural

8 Missing

22

198
23%
23
18
17

4%

' 98
41%
59%

298
29%
49
22
0%

299
21%
19
15
15

5%

‘99
41%
59%

199
28%
45
26
0%



(Part 3: Demographics and Closing -~ CONTINUED)

{INTERVIEWER READ:} Again, this is , with The

+

Gallup Organization of Lincoln,
Nebraska. I'd like to thank you fer
vour time. Our mission is to “help
people be heard", and your input is
important to Gallup and the Seocial
Security Administration.

(We are required by law to tell you
that we cannot conduct, and you are
not reguired to  respond  to, a2
survey, unless if has a valid OMB
control number.) The OMB (0ffice of
Management  and  Budget} control
number for this survey is (560~
0812, which expires April 30, 2000.

(HOTE TO INTERVIEWER: If respondent has questions

wongerning the survey, sav:idl You can contact the
Social Security Administration concerning this
guestionnalire, toll-free, Monday through Friday,
from 8:00 a.m. to 4:30 p.m., Eastern Standard Time,
at B77-£82-1166.

{(VALIDATE PHONE NUMBER AND THANEK HESPONDENT}

L)

INTERVIEWER 1.D.# {571~
5743

23
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