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President Clinton's CaU for 

a National Community PoUcing Number 


JUly 23, 1996 

President Clinton today asked the Attomey General to work with the fCC, law 
enforcement leaders, and the teleeommunicati.ons industry to develop a national. c::ommunity 
policing number fornon-emersency calls that will be as easy to use and remember as 911. 

• 	 The nation's 911 systems have SavedCOWltless lives aDd averted numerous U'aSedies. 
However, the efforts to establish 911 as the one-stop place to call have succeeded all 
too woll in leaving the system overburdened. 

• 	 All ac;:ross the country, usage of 911 systems has grown dramatical.1y far outsuipping 
the capacity of 911 operators to answer the calls and of the police to respond to them. 
Indeed, a great amount of the calls 10 911 do not involve emergencies. ' 

• 	 The estimates of non-emergCD!;Y calls to 911 taDBe from 70% in Norfolk, Virginia, to 
80% i.n Los Angeles and Atlanta, and close to 90% in Arapahoe County, Colorado. 
Many 'of these callers do have a leglumate need to reada the pola!;e -- such as to report 
an abandoned car or graffiti sprayed last night on the side of a building - but their 
calls do not involve crimes in progress or life-threatening situations that need an 
immediate response through 911. As a result, 911 lines are clogged with calls and 
some communities have reported instances of callers beinS left on hold for 30 minutes. 

• 	 That is why today President Clinton is asking the Attorney General to work with the 
PCC, law enforc;ement leaders and the telecommunications industry. to develop a pllll1 
to help relieve the burden on 911 by establishing a national community policing 
nwnbQr for non-cmcrsCllC=Y poliQins calls. 

• 	 By keeping 911 lines c;lear fortru.e emeraen!;ies and by creatinS an easy way for 
residents to r~h low police to work toaether on other problems, a non-emergency 
number c:an support the valuable c;ommunity polic;ing efforts in pIKe Kross the 
country that are showing real results in the fight against crime. 

• 	 911 was developed as a result of a recommendalion of the 1967 Presidenfs 
Commission on Law Bnfor~ment and Administration of JUS1i" that "wherever 
practical a singlo (police emersency) number should be established ar least within a 
metropolitan area and preferably over the entire United Swes.· President Clinton is 
taking the next step by laying the foundation for a national community po1icinS 
number and ensurinS the continued success of the 911 systems. 

http:dramatical.1y
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President Clinton'5 Call for 

a National Commuliity Policing Number 


July 23, 1996 


Questions and Answers 

Q. 	 Wh,'t is the President actually announcing? 

President Clinton tOday asked the Attorney General to work with the ree, law 
en rorcernent leaders, ,md the telecommunications industry to develop a national· community 
policing number for non-emergency calls that will be as easy Lu u.se and remember as 911. 

Q. 	 Why is tbe PJ'esident announcing this? 

. The nation's 911 systems have sa.ved countless lives and averted numerous tragedies. 
However, the cfforts to establish 911 as \he one-stop place to call have succeeded far too 
well) leaving the system overburdened. 

Thb; is a serious nationaJ public safety problcm that t.he President and li;lW enforcement 
beJieve needs to be addressed in the very ncar ruture, 

911 was developed as a result of a recommendation of the 11.)67 President's 
Commission on Law enforcement and AdminisLration of JustlCij th"t "wherever practical a 
single (police emergency) number should be established at le,'lSt Wlthm ,\ metropohtan area 
and preferably over the entire United States," President Clinton is taking the next step by 
laying the foundation for a nalional community policing number .md ensuring the continued 
success of the 911 systems. 

Q. Why now? 

The burden of calls going into 911 has been overwhelming these systems. Many 
major law enforcement organi,ations have re~ently calh:cJ upon the Administration and 
Congress to give priority consideration to the need to address the 911 crisis and the volume of 
non-emergency calls.· . 

Q. 	 What al'e some examilies or calls Iha' would be npproprbue to be made to a nOI1­
eDle...~ency number .-atbel' than 911! 

The estimates of non-emergency calls to 911 range from 70% in Norfolk, Virginia, to 
80% in Los Angeles and Atlanta, and close to 90% in Arapahoe County, Colorado. Many of 
these calJers do have a legitim<lte need to reach the police .- such. as to report an abandoned 
car or graffiti sprayed the night before on the side of a building -- but their calls do not 
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involve crimes in progress or life-threatening situations that need an immediate rcspon$e 
through 91 L As a result, 911 lines are clogged with calls and some conlmunities have 
reponed instances of callers bejng left on hold for 30 minutes. 

Q. 	 What is the Attorney Gencl'al aild the }'CC ,oing to do and whnt huve they 
already done.? 

The Justice Department has begun to work with some localities such as Uallirnore to 
estahlish a non-emergency policing number. Working with law enforcement and the 
telecommunications industry. the Justice Department wiJ1 work [0 develop piloL proj~cts 
across the country. on alremalives te.) 911.· 

If is within the FCC's jurisdiction to determine what numbers would be assigned to 
any non-emergency JHlluber system. 

Q. 	 Is this intonsistentwilh yom" announc.ement to provide 5U,000 cellpllones (0 
tonllnunity block wiltches and citizen patrols? 

No. For each of the cell phones, before a single One goes out the local pol ice chier or 
sheriff will make a delermination on what numbers -- emergency and non-emergency .- will 
he pre-programmed on Lhl: cl:ll phone. This will ensure that cell phone use,'swill know 
which numbers to use and when. 

Q. 	 Whut does this have to do with "comDmuity J,olicinlf!" 

Dy keeping 911 lines clear for true emergencies and by crl:aling all et1..$y way for 
residents to reach local police to wOl'k together on other problems, a non-emergency number 
can support the valuable community policing effolls in place across the country that are 
showing real resuILs in the fi~ht against crime. 
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July 22, 1996 

CRJME SPEECH TO mE SACRAMENTO COMMUNITY 

DATE: July 22, 1996 
TIME: I I :OSam ~ I I :SSam 
LOCATION: WEAVE Headquaners 

Sacramento. CA 
FROM: Rahm EmanueV Alexis Herman 

PURPOSE: 

TO call for a national non-emeraeney hoIline thar would serve as an alternative to the 911 
system. By relievins the 911· system of non-emersency caUs, victims of true emergencies ­
such as domestic: violence vic:tims -- would be able to receive faster and more reliable 
assistance when they dial "911." 

This is also an opportUDity 10 highlight your record on crime, with specific: emphasis on your 
efforts 10 combat domestic violence. 

BACKGROUND: 

You will be addressins representatives of the law enforcement community, domestic violence 
·organi.zations, and citizens of Sacramento at the headquarters for Women Escaping. Violent 
J:nvironment, Inc. (WEAVE). .WEAVB was established in 1978 and currendy has two 
facilities in Sacramento: the headquarters building and a battered women's shelter. WEAVB 
provides domestic violence and sexual-assault·related services including model programs for 
emergency shelter, counseling, legal advocacy, hospital emeraency response, children's 
services and communiI)' education. WEAVB currendy bas a 24-hour bodine, but it cannot 
handle emergency calls. The organization is very supportive of any efforts to improve 911. 

You will be greeted by Gail lones, who has been the Executive Director of WEAVE since 

1980, and a leader in the battered women's movement in California 


WEAVI! is funded through state, federal, and private funds. In FY '96, the Federal 
Government wiU be providins $428,782 to WtiAVE, which is almost 20 percent of its 
operatinS budget lbe federal funding comes from several sources; including the V A W A 
program, the Community Services Block Grant Propam administered dJrough HHS Domestic 
Violence grana, and FBMA. 
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Most recendy, WEAVB partnered with both the police department and sheriff's offi.:;e in 
applying for the COPS Community Politing to Combat Domestic Violenc:e Program. On 
June 17, 1996, the COPS offic;e awarded Sac;ramento P.D. 120,337 and the Sac:ramenlO 
Sheriffs Office $191,968 to work with WEAVE in enhancing their domestic violence efforts 

. through community policing. The Sacramento P.O., for example, is p1annins on usinS these 
funds to develop a <:antinuous, department-wide domestic violence uainin8 propam for aU 
officers and staff.. 

Sacramento has exc:ellent community policinS, and bas benefited sready D'om me COPS 
program. In addition to the COPS domestic violence grants. Sacramento police and sheriffs 
departments have acc:epted COPS grants totallinS SI2.S million to hire or redeploy 191 new 
officers. In ,the city of Sacramento, ~6 police officers are cummtly on the street asa direct 
result from the COPS prosram. The Sacramento Police Chief, ArtUro Venegas, and the 
Sacramento Sheriff, Glen Craig. are both sttODS supponers of the COPS Program, 

PARTleIPANTS: 

Mayor Joe Serna 

Sacramento Polic:e Chief Arturo V megas 

Congressman Vic Fazio 

CODgressman Bob Matsui 

Gail Jones, Executive Director of WEAVE 


SEQUI:NCE OF EVENTS: 

Remarks by parti.:;ipants in same order as listed above. 

PRESS COVERAGE: 

Open 

REMARKS: . 

Prepared by Terry Edmonds 
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Crime and Law ED.for~emeDt Rc;rt
_l1li1 I 

Relet''',., Crime RaIn: 

* 	Between 1993 and 1994, California'smurdor rate dropped 9.6% 
• 	 Between 1994 and· 1995. Sacramento's murder rate dropped 8% 

COPS: 
• 	 California bas been awarded $332,765,742 in COPS funding to bire or redeploy 6,ISS police officers. 
• 	 Sacramento bas accepted three COPS grants tofali.n.g $2,928,340 for '6 officers. 
• 	 lbe Sacramento County SberitrsDepanment has received $9,~ll,9~4to hire 135 deputies. 

Dome:dit: Violence: 
COPS I Domestic Violence: 

.• The COPS office will provide S120,337 for the city of Sacramento program. 
• 	 The Sacramento Sheriffs' will receive J91,961 for their domestic violence program, 
• 	 TbeSacramento PD is partnering with the Sacramento Co. District Attorney's office and WEAVB. They 

will develop a department· wide in-service domestic violence 1rainins proSlam for all law enforcement 
personnel. 

Violeaco Alaia.t Women Act: 
• In FY9S under the S.T.O.P (Services -Training ·Officers • Prosecutors) Violence Aaamst Women Act. 


the state of California received S426,346. as did every other state and territory. This represents the first 

step in helping resttucture the criminal justice system's response to mme of violence against women. 


• In FY96, California will receive Sl1.4Smillion in VA WA grants. 

Office or Justice Prolraml 

• 	 The Justi<:e department awarded S20,006 to WEA VJ::: to develop and beam dissemination of victim 


. servi<:e tracking software for rape crisis and domestic violence projects. 

• 	 OJP awarded the CA District Attorney's Assoc. S9',012 to develop and conduct training on vertical 

prosecution of violent crimes against women, including stalking. 

Domestic VioleDce Bodine 

• 	 As of May ll, 1996. the National Domestic Violence Hodine bad received over 24,000 calls nationwide. 

D",# eou,": 
• 	 California currently has planning grants for Oroville. Los Angeles. Ukiah. Vista. Stockton. Fairfield, 


Santa Rosa, and Modesto. 

• 	 Sacramento bas been awarded an implementation Slant of S6.51 ,634 for its planned drug court. 

SII(e 4 D,ug Free $cllooLr Progrlllll: 

• 	 The state of Califonua been awarded approximately $47.5 million in FY9S for the Safe & Drug Free 

Scb091s Program. . 


• 	 kougbly 40 million students benefit from this program· in 97% of America's school districts. 

Vldiwu o(Crime Act: 
• 	 In FY96. the Justice Department will rerum $4'.9 million to California for aime victim propams. These 

funds represent a percentage of criminal fines paid in Federal cases broupt in the stale ofCalifomia . 

Otller 
.	~ the Police Chief. Arturo Venegas. Jr. and the Sheriff, Glen Craig are exuemely supportive of the 
domestic Vlolc:nce proUAm$· 
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1996-01 


NATIONAL SHERIFFS' ASSOCIATION 


Resolution 


ADVANCE TECHNOLOGY AND THE NATION'S 911 SYSTE~f 

WHEREAS. public safety is the highest priority of the Nation's Sheriffs; and 

WHEREAS, 	 91 1 emergency telephone service is now overwhelmed by non-emergency calls in 
many jurisdictions across the Nation; and 

WHEREAS. 	 this crisis has made it impossible for many law enforcement and criminal justice 
agencies to respond 10 emergencies in a timely manner: and 

WHEREAS, 	 it has been widely reported tha[ the 911 crisis has resulted in a loss of tife and 
danger to public safely; and 

THEREFORE, BE IT RESOLVED that the National Sheriffs' Association hereby recommends 
rhat Congress and U.S. Department ofJustice give priority considera[ion to the 
need for testing, demonstration and funding ofadvanced technology to address the 
911 crisis and volume of non-emergency calls; and . 

THEREFORE. BE IT FURTHER RESOLVED that the National Sheriffs' Association 
recommends that the te.lecommunications industry immediately develop a national 
telephone number for non·emergency purposes, thereby helping to relieve the 
burden on the Nation's 91 t system and the cellular telephone issues.· 

AdopEed at a meeting of the 
Membership on Ehis 19th day of 
June 1996 in Ponland, Oregon 
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CHUCK WEXLU 
WASHINCTON, D.C. lOO~ 
lI20 CONN£CTICUT AVENUE. N. IN., SUlTE 930 

EXECUTIVE DIRECTOR. 
PHONE: (202) ftiO..7B20 
FAX: (202) 466-7826 
ITY: (4102) 466-2670 

POUCE EXECUTIVE 

RESEAJlCli fORUM 


June 14. 1996 

Joseph Brann, Director' 
Community Oriented Policing Services 
1100 Vermont Ave. NW 
Washington. DC 20005 

Dear Mr. Brann: 

After reading the recent articles in the Washington Post and U.S. News and World 
Reporr (see copy attached). as well as conferring with a number of PERF chiefs. il is 
apparent that the overloading of lhc 911 emergency system threatens the very tenets of 
community policing. I am writing to you because ( believe that unless this problem is 
addressed. we risk losing the considerable momentum crealed by [he COPS Office in 
implementing proactive conununity policing. 

, PERF chiefs believe in the value of community policing. but are having major 
difficulties freeing pauol officers from me constant demands of 911 calls. While the initial 
inleD[ ot the 911 system was sound. the system has been overwhelmed with 
nonemergency calls. I would strongly recommend lhal we conunit resources to tinding 
alternatives to the present 911 system that would moR appropriately handle nonemergency 
calls for service. Unless we experiment with new initiatives to separate emergency from 
nonemergency calls. we will conlinue to be slaves to an inherenliy reactive system. 

Tbank you for your consideration of this maner. and (look forward to speaking 
. with you further. 

Sincerely. 

, 


" 
,_I ...1".'. '" .
........,~ 


Chuck Wexler 
Executive Director 
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.From the Executive Director 
~. • .~~:t.. ~ ~. 

Some New 
Directions for 
PERF 
PERF Will Study Alternative.' 
to 911 

The recent cover srory iii U.S. News 
rmd World Repon on problems with 
the 9J I emergency call syscem. as 
well as a series of articles in the 
Washingron Po51 on the same topic. 
did not convey any surprising news to 
most American police exceulive5. II is 
no secret among police chiefs that the 
demands of 911 calls seriously under­
cut poli«;c agencies' abililies 101m 
community policing 10 its next level. 

While mOSlpolice executives 
believe in implementing a "philoso­
phy" rather than a "program" of com­
munity policing, the hard reality is 
thai in many police agencies. the 
sheer volume of 9 t 1 calls. with the 
inherent expeaation of immr:diale . 
response. has pn:ventcd the fun-scale 
integration of problem-solvina polic­
ing at the pattollcvcl. During IO:ca1.lIin 
heavy·volumc times. 91 tails stKk 
up and drive operational decision 
making away from alloc:aling , 
resources for I;ommuoity problem 
solving: If community policina is to 
surviv~. then nonemergency caUs 
must be separated from emergency 
calls. and a massive public education 
effort be conducted on the conditions 
under which citizens sboaJcI Wl91l. 
PERF will be eltperimenliag in ~r-

, al cities with developiDg alternatives 
to 911. 

New Pre.ldent Take. the 
Helm 

Our best to Bm BraltOn. who 

stepped down as New York City's 

police commissioner and PERFs 


• •• .'l \ 

president co lake on a new challengc 
in (he field of private security. Bill has 
frequently been ahead of his lime, tak· 
ing a number of agencies through the 
accreditation process. revitalizing 
transit police agencies and experi· 
menling with lhe use of cDmputer­
aided crime informacion and crime· 
s~ifi' smw:gies. We thank Bill for 
his support and guidance of PERf 
over these past years ~ know he 
plans 10 continue to stay ~cry involved 
with PERF. 

The hard reality is 
. that in many 

police agencies, 
the sheer volume of 
911 calls has 
prevented the full­
scale integration of 
problem-solving 
poliCing. 

Our congratulalioD5 to Gil 
Keriikowske. who becomes PERFs 
next president. Like B ill, Gil was a 
nx;ipien( of the Gary P. Hayes Award, 
a Senior Management lastitule for 
Police graduate. and a National 
Institute of Justice Fellow. Girs work 
iD Buffalo bas gained national aae... 
lion. and his leadership of PERF's 
lesislative committee bas helped keep 
us at the cenrer of policy discussions 
in WasbiagtOD. Recent chanICa in 
I'undiDg available from the Office of 
COnDuni" Oriented Policing 
SeMees (COPS) and cbe Bureau of 
lustice Ass~ (BJA) diSClebonlUJ 
pantS will affect police agencies· 
ability to experiment with innovative 
programL and highlighllhc impor­
WlCe of closely UKking legislative 
issues. 

~ ...........,,., .. ", . .:................,.•... "!'.~ "".~':'!"'~="~•.!!."" 
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Chuck Wexler 

Development Director Will 
Help Expand and Dlv.ralfy 
PERF'. Funding 

With the signific;:ant suppon of a 
major graDl from the fOld 
Foundation. PERF has just hired its 
fU'Sl devclopment dinctor. Pot the 
past 19 years, PERF bas successfully 
raised sufficient tUnds &om federal 
and privare sources to maintain and 
expand our qUality re:searc:b. tel;:hnical 
assistance. and training programs. But, 
times have changed. In the ,past sever­
al years. PERF has elperimen.1ed 
more and more with obraining priv8re 
foundation and corporare fundinl for 
innovative projects, pafticularly those 
that link police in pannerships widl 
other tommunity stakeholders. 
Competition for both federal and pri­
vate dollars is becoming stiffer. 
requiring PERF to in\'C$lsigniflC8lli 
time and effol'l to research potential 
funder! and tailor funding proposals 
10 meet the goals of both PERF meln­
.ben and'the fundin.aaencics. To con­
cinue and build on this wort requires a 
,full·time staff person dedit;ated solely 
lD developing and managiD8 our fund 

Conri1u.ted 011 ~ B' 

Subject to Deba.1I June' 8862 
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FLORIDA SHERIFFS ASSOCIATION 

TrASK F~RCE 


June l4, 1996 

Direct:or Joseph E. Br&IUI 

Office. o(Communiry Oriented Policins SeM~ 


United States Departmcnl ofJustice 

IlOO vermont Avenue Northwest,IOth floor 

WUhinlJlon DC. 20530 


Dear Dirmor Brann: 

As the florida Shcrifa' Association Swcwidc Task Foree Coordinacor and a law 
enforcement ofticer for -cwenty years. I would like to lake this oppol1Wliry to address tbe 
i-..e ofa Nalio.awide Non-EmerseftCy Telephone Number. The florida Sheriffs' 
~iation Taskforce has been in cffKt since 1988, and is responsible for providins 
various types of usiSW1ce to law enforcement aseocies S181ewidc. f have had lbe 

. 0PPOl"'Nnity to speak witb law eaforeernem penoancl and citiun groups throughout the 
councry. In all conlKLs, I have only beard positive rcac:tions to a nationwide standardize 
number for non--emcr8~ law cnCOCCeD'lenl questions. 

Ott Tuesday. June 11. \ 996. tbe florida Shc:ritfs· AsSOCiation Executive Board (consisting 
.	of nine shcrifti) unanimoully .pproved the ~onapl ofprovidlns & rwionwide non­
emcrpnc;y telephone number for Jaw·enforc:crnen'C. As you are aware, the "911" 
emersenc;y telephone syacm !1u been and continues ::0 be, an eff'ec:tive toot for b,w 
enfoteememand emergency organiZAlions. Unfonunatel)'. citizens have abusecl.(h.is 
""YS'1ftJI by tying up emqency operators with non.emergcnq law enfor~nt qUallon •. 

1ft die Srate ofFlorida, the CU. Coum:y Shc:rifJ"s Office (lacksorMJle). saw a need to 
provide their t:irizens wilb • no....cmcrscney law enforcement telephoftl number Since it' 
implememuion, they "ve.1CCI11U1 overwhelmiDg UlCI ponv. rc:tpoase. Wilh a 
nacioawide number citiDna can travel tbroupout 1.his country, k.itoWins a, anytime.they 
c:an ,peak direaly to law enforcement for non..anersency questions wichout impeding the 
cri1icaI "91." sptcm 

http:abusecl.(h.is
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Unfonunacely. education hu not been effective in teadlinl our citiz.ens the proper Ute of 
"911." Law enforc:emcnt does no' wish to discouraac citizens trom having contlet with 
their local police ..cn~. lhenfo~ it is esscnciaitMl1U'C explore this new con"Pl ofI 
standardized ncm-emerscn~ number. In my opillion tbis concept will en.h.uIcc lhe 
communi", oriented polidng effOrtl and positively imP"t the "911'· effectiveness. 

The Flo.... Shcrift"s arc lookiPI forward tv ,he opponunity to,t_lhis pro)eci and CftIUf'C 

ill cff~CSI. Ifwe c:.an be of _stance to your orpnil.ltion reptdills lhis maner. Of 

you havc any quc:ations. conuncnu or 4I:Oncems please do not haiwe '0 4I:OfttKt me 

~--;-~
Coordinlror 
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COMMUNITY POlICING 

The ,"au4' &0 'f,,~l1"'" 'ft eM I'H·, 
",,,..,. ,. $04UCIP' 

..­
June 2.0, 1998 TMCIIIilII"""'"C_O. RUlD'" 

u_•., 

~. Jo••ph S. Brann 

Dl:rect,01: 

O~~~ce ot Commun1~y O~1ent.4 


policing S.rvice. 
0 .••. o.pac~.n~ gt Ju.~lc• 

. 1100 Vermon~Avenue. NW. 10th fl • 
•••h?}'n9on, OC 20530 

Dear.J . 

Pu~.~aftt ~o O~ recenc conv.~sation ~.,ardlng 


9-1-1 ove~10.4, 1 muet. r.i~er.te ar extreme concern with th. 

c~rcnt .ituatLon. We ~e OV.~h.lmed w~t.h lnco.1n, 9-1-1 

call., .pp~oxi••~ely 1.8 .1l10a calla aftftually in '.ltlmore. 

Rea.arcb .n4 experience h•• deaoD.e~a~.4 tbac it i. 

virtually ~oa.ib1e to -detrain- people in t.he ~se of 

'.1-1. Zt 1. us.d fo~ Ylr~D.ll~ .vee, COft~.ct with ~av 

.ftto~c...nt. Th1. 91Q~ of cell. el~~nate. a ••jor portion 

o~ QUE' "41acret.i.OftAry -e.i.Jlle'· anel pE'acludea ou~ ab~l.U:y to 

lDvolve our••lv•• in community ~ien~.d po11cin,. 


% .trOD9ly .upport rOUE o.ftca'. efforts ItO 

develop & ~echa,c.l aoluc1on ~o th1s p~obl.m, and 1 .a sure 

that I sp.ak fo~ m.jo~ city chi.ra where cail velume il 

fJ:e&1'!••t.. 


If 1 or .y .taff ca. _. of any furtha% •••'atance 

~o yuu ton tb1e m.~'t..I:', ple••• t .• a1 free 1;;0 coneaot; Ina on 

410-3'1-2020. 


Sincerely, 

http:COft~.ct
http:Ylr~D.ll
http:r.i~er.te
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NATIONAL TROOPERS COALITION 
IUS1'."1'E S1'REEf. SUITEI:U. ALBt\N\,. N.Y.IUD7 5U1-46.H.l4 

JAMa.:s A. IlHINEBARGKIl. (;HAlaMAroi NTC 
CHAIRMAN'S OFFICE N,nIONALTROOPEHS CoALmOO 

IUS SOUTH SHELBY 
INmANAPOLlS. IN <l620.J-1_ 

FAX 31706Jl.a~t 
JI1-6)6.09:19 

June 9, 1996 

RESOLUTION RESOLUTlON 

Whereas~ the National Troopers Coalition's primary responsibility is to provide the best 
service and protection to the citizens that we serve; and 

Wher~7 the 911 emergency telephone service now 'in existence in many jurisdictions 
across this great nation is overwhelmed by non-emergency cans; and 

Whereas, this crisis has made it impossible for many law enforcement agencies to respond 
to emergencies in a timely ma.nner; a.nd 

Whereas, this crisis needs to be addressed immediately by the leadership in our country, 
Congress, Law Enforcement and the Telecommunications Industry; and 

Therefore, let it be resolved that the National Troopers Coalition hereby~ 

Rec:ommends that Congress and the United Slates Depanment of Justice give 
priority consideration to the need faT funding, testing and demonstration of 
advanced technology to address the 911 crisis and volume of non-emergency calls; 
and 

R.ecommends tbat the telecommunications indusuy immediately develope a national 
number for non-emergency purposes, thereby helping to relieve the burden on the 
nations 911 emergency system, 

lIurraaT YOU. nAnT1l00PER$ 

il&rIlUDITIJIIG O"U ..._ 1'1I001'USuaYINU l.M I1'1I1..UON AMUlCJl.IIIIS 
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NATIONAL ORGANIZATION OF· 

BLACK LAW ENFORCEMENT EXECUTIVES 
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::--=:.:.n.........,. _lI1tnglOI\ DC; W'lu:rcas vubli.c:. I.r.,y is lM h;SbolL p{i.orit.y oCl.hc Nlllion.al OrglUuzatloll of DII,k I..ilw 
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~-c"_,,,....""-s.-... "'\Vllerea.s 911 e1nel'lcnc:y \elcpbonc ,crvic.c ia now onLwhclmcd by nun-emergcncy ca.1ls til many===- jwisclictiol\S 3&:[0$!- the Naliou.; awl . 

Wh.crca:slllis crisis'hu ma. it hnpolS~ble (ornWl), law enforecmeut agellc:i~s to ,espOI\\! to 
S_",·A,.Arm. 
J_1. WII.SOH c:mcc&enCiC3 in a thu~ly mam\cr. and 
CII,III.,I1­
e._MS"" 


P,,-,,­ Wbc[c&s it has 'bcGa. widell tcportoclU1at the '11 crisis has endangered cilizens aJ1d Um:llcncl.1 

AQtl1\T\.. S1"IWMT public saCclYic:".. '" "0_
O....-_.FLP.O---, ..........- WJuueu U10 abiU\)' \0 dCUVft'CQlQAlunity Polt~ln, service bas boon lml·lIl(;lc:4 by.the ,"-uncm 9ll 

GEO*H! I) PUGHC"""' __ 

!SY5lc;m. 
C_.N.lI'.D. 
~;z___ .'" 

How. t.ilcri:fore.lo( l1.be \,.,coIvec1 tba' \he Naticn\l.l OC£luintton of Slae" Law Euforc:cm.cmbNtIEL e. 5£L8'i' 
St SOIICI8I ",."UR._1 liltccutiVes llUO'by
uS eu-. s-w:a. L_. \111\ 
"""'"" l ____ 

s-Jf!L8. I0I08 R.ccommc.uu that Cliggreu 'au41hc U.S. Depubl'lenf. of J\Ucito give priority 
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"The Citizens of San JoSe have'made ' 

itvery clear they want 311. We're 

311. system,:' gets'500,0009l1 calls a year;Abou~ 
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FCC looks at-nationalaltemativeto911~'>'

.')-' . ': ..' '.. ... ",' .. -­

tems analyst for the Los Angeles' police equipment He expects la~uits' to -t>e'311 woUld: be dialed . 
- ~"" - - .' 'departmenC"lts use is pl,lnishingly'high.fHed in areas where 3U,alreadyis re;. 

Every agency will have compelling in- ing, used for other sernees: In Louisi­"in sitUations that~, ".' 
" 'centive to implement a non~mergency, 'ana, for -example, an ambulance Ser-:: 
--uiliverSalilurnber!"", " vice uses 311., __ .' . ' . - ,,_are~;t,'emerge~cies ' '. The-pressure on 9ll'lines is so great But more than 30 Police departrrierits 1\ 

. , '.' . . • 'that at .least. one pOlice department ~e- ' . have expressed' interest since the Balti-, ' 
By Haya EI Nasser:' cidedto crack,doWn. When l8~year-oldniore Police Department began testing , 
USA TODAY , i.,'. Rashon Jackson dialed 911 be<;:ause he3ll·. last OctOber under the: slogan: 

" ;.'. ," .)Vasl~ pblice in New Hanover, N.J.., ,"When there's urgency but no einergen..' 
, The FederalCommunicatio~ Com.~-, .' charged him. with .misu~ of 911. The. :cY." Baltimo~'s experiment is part of a 
'miss~on could decide this week to. make case is Scheduled to be heard in munici- -', two:-year:pilotprojectfor a nationwide 

'J.:l-1 available nationwide'to:wlice de-. . pal courttbis week.-," '. 'system. ,'., 

'partmeit~ thafwant an easy-to-remem~· . The expected FCCaction'on 'a,univer- . :The Justice'Depattment arid. AT&T, . 


ber nQIi·emergency. number., . .., sal 311 nlimber does not mean 311 will whiclrprQvid~ the System for Balti-

Setting aside a:, national three-digit '. ' By Daniel Hul!Ihizer; AP be available everywhere any time soOn., more's program; asked the FCC to set 


number,',could provide some relief tQ AcCused: RtiShonJ~ckson. 1S,'charged Even 911, which became'a nationWide .':-,aside,311'because, it has ,beeoso suc­
.' overburdened 911 emergency systems. witlrmisusing 911,~ hugs a supporter:' -- emergency nUmber In '.1968, did not ' cessful: Ndn-emergency, calls to Balti~ 
 I: , . 

According to the Depar1mEmt ofJuStlce,. ,.', ", . " ' ,", ' spread throughout the, countrY until the :more's 91l1in~ are down by one third, 

al)ywhere ~rom 20% to 90%:of ,911 calls 1995, 325,QOO caller:s hung up_, ' mid-1980s. Today~ 9lldmbe dialed in , or about 1,300 fewer dllls.a day. Presi­
arenon-emergeiicy, sometimes ~ven :' The FCC's.action would make,the 311 90% 'of the country: Nationwide, 911 deniClinton endolseda nationWide 311 

trivial, Calls: ' , ,number.availablfnb any poHce depart., lines get 268,000 calls a'day. . . ,number last July~. , 


"People call to ask us what time it is, ment that wants to ~ it-The Justice ' There is some opposition toa 311sys. , About 30' police departmentS have 

for,direcJions-toal0c8tion.AnotherJ~ ~i>artritent says: a th~igit number 'tem:' '. . . ' ' . ,called B8ltimore for information. Po­

non-e~ergencyis if someone's car is- that is 'simple ,to remember would en- '''Wethink it's a ba~ idea beca~it. lice ,in San Jme:hope to offer a 3U line 

blptking your driveway," says Judith . courage callers to. stop dialing 911 when ' gives" the public, another decision to by July 1. Los Angeles and Dallas. are , 

JohnSon of 'Los Aqgeles' 911' gystem,:theydon't have an emergency. Current- make,"· says Bill Stanton, With theNa· .-considering it.. 


, ,which handled 2.1 million calls]n 1996. 'Jy, qlllershavelolook up the seven-dig- ,ti(~nal,Emergency Number Association. ' 

"People don't Jmow the non-emergencyit non-emergency police number i~ the ,The group 'represents managers ()f 911 

'number ~ th~y ~ial 9Il., It's easier."', :, phone book:;:, ' , "" ,:' , , . centers,and companies' th~.t pr9vide the' ,to give them 311:' says Nanc~"JaCkSoJ1, 


The 911 lines in Los Angeles were so . -"~verybody that' has implemented systems and. wiring for 911.. "" ,'911 manager forSan Jose 
clogg~ last year'that 184,000 callers9l1.has been victimized by the success Stanton argues that a 

" hung up after they were put'on.hold. In "Qf ~11;" says Jim ~ellin, a'seniOr sys.. would require more personnel and new. .. 'are non-emergency calls; 
. , . ' . ~ 

;;;--- >.. '. 
.> " 

-> ' 

' ­



, '. 

," " 

.s~l1d lottery·proceects diffe~ntly 
and the District of Cplumbia have lotteries, and proceeds from them benefit 8c:tucation, wildlife and many other .. 

)rlV,,,,,,,rlc:: are what remain after prizes and operating expenses are deduCted from lottery sales. The allocation 0 lottery 
totaling more than $11 pillionin,fispalyear1996: ,. ", ,',":' " ... ' '" ' ' . , 

stat:esaI1ocated10Q% ot' . , ' .,15 statesdJstitbutB their 1ott8Iy.' . 
their lottery proceeds to prcaed~ 1!1 other,ways: . . 
education: ' ' 'Staie" Saiea 

, '"I 

;~ . developme~ fund ~ , 
,County aSsistance' 
" fUnd9%" 

, ,ProceedS' , 
\ 

"•..• Georgia,;' "<':::}'Y:':';$1 ;Efbiiili;ri":~:;;;:)F''''$543'~iiiiOri?'f# 
"I, I 

, '.lIIinois,'!'· 

, '. ~Michigan " ";"', '."i$1:i7i6IDiOiF~;?:>$549CmifilM?i~ , 
,,' t' . . . ' .' . 

_L.'M~ri·'>";,"'<:;:;;·r:;,'~:'i423':inll1i~(~£,;;;i:f0$T32{nJfiiOn~ 

.: .,.'~iO" """",,::,:;c~:3'6iiliott>;-;;::;";:l727"miTii6;7<~~ :., ...... 

12 states and.the District of 
Columbia alloCated 100%,01 
their lottery proceeds to their 
reSpeCtive general fundS: 

" " ' , State,' '.: ,Sales '. " . PrOceeds 
'. , ... " C()rinectiCUt":'7'\;~"~:":~(ji'mlfliOi1"'::fF;;F~!'$262YmiliiOO~~f'1 : 

I ,"" ," \ . 

'.'" . "\oelaware".'< ";';'<:"$11Fmjlfio~)<;i:,:;·:r7;$37~miOn?$ 

'. ~ , . 'D(C. ',:<:;\;"~~;"'~:,~:C$21(:fmlllion:y~.TT}i'r$7&i1limonl'?': :' ('ill'i~1]1~~~~ 

.'i~a'· 

~ Louisiana 

, ' 

Maryland' . "$1;1:t:iiuion"~:':i:~X$392tnimoiicm . 

~ 

'," $32' ~nlion';: ,.1:1fnillloor;IT, 

.' " 

" ,'Vermont '::$14 mmiOO>~'~":~$22 miiliOO:::' 

.. ~_V_i...;rg_in_ia_-=--_--:-_··_'$9_2-:-4_m--:'i1--,lion:...·.'·_'.-,-.:_.,.:.,.>_.$33:~_3.;;..in:.:.'i;,::il1oi1.:.·".:.,":'..:...'), 

1 - Loner; began ADril 27, 1~. ': _' .. . • 
2 ~My amount over 550 million gOes 10 the general.fund. 80 percentage y~rie. year to year. 
3 - Includes VIdeo Ionery, sales. ' 

. "'- Proceeds frOm fiscal '96 ~re in esCrow pending litiga~. . 
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