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As the attorney mentinned in the article, please allow me to explain, When [ spoke to the 
,Los Angeles Times reporter regarding our study, I told her that we had been infortned by an 

.:..__,__ industiy representiltive that the quoted language was from a fan ,ite rather than an ad, theugh vie 
" " , 'had not independently confirmed iliiii:' Whenwe soiji!htioveruy-thiS~weiiiiiiiillyobiam:.d .'-0----..."._-'" 

, .	black-and-white photocopy ofthe two-page spread of the May 1998 game magazine in which the 

language appeared. (At the same time we requested the actua1 magazine through the inter:librsry 

loan program.). The left-hand page conlains the above-quoted language a10egwith game sc~nes; 


the first two columns ofthe right-hand page consist ofa review of. game called "N1trous 

Oxide," which also contains game scenes; and the last oolumn on the right is an ad fur a game 

called "Point Blank." You are correct that in filet the left-hand page (with the quoted language) 

is part oftho "Point Blank" advertisement in thelhr-right columri ofthe right-hand page, This 

f",t, unfurtnnatl~Y, was not readily .pparent'from the black-and-white copy that we had. From 

this photocopy, it eppeared that the headline was part ofthe same review·to whi<lit it was 

lannediatelyadjacenl (Apparently others have also been confused by the layout, as the quoted 

language has been attributed to the giune that was reViewed on those pages, ''Nitrous ())dde," ' 

rather !hall to "Point Blank.") By the thoe we received the actual maga.!:ine through the ' 

interlibiary klan program and Could better see Which'cOpy belonged to what, the Los Ani"las 
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November 12, 1999 
, 

, , 

,The Honorah,le Mary Lou Dickerson 
, Slate ofWashington 

House ofRq>r..entatives 

P,O:Box406oo 

'Olympia,W A 98504-0600 

Dear Representative Dickerson:,
" 	 , 

Chainrurn PitofiikY has asked me to respond to your November 1, i999 letter to him 
regarding the F.:deral Trade Commission', study ofthe marketing ofviolent entertainment to 

, children You raise concerns regarding the Los Angeles Times article in which a Commission 

, ' attorney called lite language "Moie Fun than Shooting Your Neighhors Cat" • headline for a 


, magazine review of. video Same, rather than recognizing it as • headline in. vid<;<> game' 

advsrtisement. , ',', " 	 , ' 



c Representative Dickerson 
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Times story had lieen written. Shortly after we '!IV{ the story, we called the , Times and 
'
explained 

the error. .' 

We regret this mistake. Although the timing ofthe article in tenns ofour research was 
unfortunate, the point we wish to make remain. valid: we fully intend to conduct a complete and 
objective study: Please be assured that ifour final report discus,es 'thequotedJanguage, it will be 
accurately i:lnrracterized, Thank you fur your interest in this matter. ' 

VerY truly yoUrs, 

~•. ~ .c.,."c._ .... ~__....~ ___ .,. 

Mary Koelbel Engle '.. 
Assistant Diiector, DiviSion afEnfOrcement 

cc: ChAinnanRcbertPitolSky. 
~BillWliite;Presid"!!!'!:ClililfofSWffurD()~ticAffiiiiS:i?' 
Faye Fiore, Los Angeles Times 

Bruce Reed 
Assistant to t,he President for Domestic Policy 
2nd Floori .West·Wing 
White House 
wash"irlgton, DC 20500 

,~='==~== 



video Game Industry Split on Violence Issue http://www.latimes.comlH0 ME/BUSINESS/tO0004429 1 . html 

How are you 

managing witliout one? 


f ----.-- - --­. Site Index 

Monday, May 17, 1999 

* NEWS ANALYSIS 
Video Game Industry Split on Violence Issue 
By P.J. HUFFSTUTTER, JENNIFER OLDHAM. Timc.I'StafJWrilcrs 

more than a decade, the computer game STOCK LOOKUP 
has struggled to shed its geek II 9u2t! . 

and gain recognition as a legitimate Enler.licker symbol above 

business. BUSINESS ,
when it finally accomplishes that TODAY 

:oal--halJlillg in $6.3 billion in revenue in 1998--it 
the much greater challenge of dealing with I~~~~~!!£ 

~~:~~;~~,scrutiny over ties to recent violent acts in p, 
Game executives are divided over how to deal 

this unwanted attention. Some software 
de'velopers opt to ignore the issue altogether, 

are pushing to restore the industry's 
by boosting its presence in Washington and 

~~~~~~:ng the public about its 5-year-old ratings 

Behind this clash lurks a fundamental problem: 
EI~;il;~~~,i~;Vitselfto the general public is one game 
11 hasn't yet figured out how to play. 
Game executives arc ambivalent about laking 
action but realize they must answer to critics or 
fall victim to government regulation. 

"I'm frustrated that a lot of good entertainment 
ADVERTISEMEN~ will get overshadowed by this talk of violence," . I .. 

said Patricia Becker, director of corporateI/u CIWl'OlIm AHenda'cce 
communications for Electronic Arts, one of the[WI'Ullin.niIY oldest publishing houses in the video game business. we can't 

,==.:::A=II=ia,:":,,,,:,',,::'·'=, ignore it any longer. If we do, we do so at our own peril." 
Nationwide hysteria over the rash of school violence reached new 

levels following the high school massacre in Littleton, Colo. Looking 
to find a reason for such horrific acts by America's youth, parents, 
pundits and politicians turned to video games when it surfaced that 
the teen gunmen were fans of "Quake II" and "Doom," a pair of 
hugely popular, ultraviolent titles created by Id Software. 

Action was fast and furious. The political climate, already chilly 
toward video games, became frigid. Lawmakers seized the spotlight, 
calling for tightening restrictions on games and organizing summits 
on the culture of teen violence. Around the same time, the families of 
three girls killed in the 1997 school shooting in Paducah, Ky., filed a 
civil lawsuit against more than two dozen video game and 
entertainment companie·s. 

For its part, the game industry'S immediate reaction was to run and 
hide instead of providing its side of the story. 

"Our strategy is this: I keep my head down and program," said 
John Camlack, Id Software's co-founder and technical director. 
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Like many others in the mdustry. Carmack insists it's not the 
responsibility of deve10pers to become political lobbyists. Despite the 
enormous growth in revenue in recent years, most game developers 
run their companies like, software start ~ups. not huge corporations, 
said Carmack, whose company employs J5 and relies on rans to drive 
sales ofIts games and technology, 

"We make the games we like to play and throw them out into the 
world," said Carmack. a revered programmer with a tendency to shy 
away from contact with the media, "We don't get involved in 
politics." 

So whose responsibility is it? 
Neither the game makers nor their publishers bave stepped up to 

the plate. Unlike the music and film industry, the video game business 
is relatively young. Because of that, the roles of the game creators and 
the corporate publishers are still being shaped. with neither taking a 
leadership position. 

As n result, the industry'S trade group, the Interactive Digital 
Software Assn" has been pushed into being de facto cheerleader and 
defender, Yet when it kicked off last weekts Electronic Entertainment 
EXpo. or E3, trode show in Los Angeles, the IDSA still scemed 
desperate to deflect the violence issue. 

IDSA President Douglas Lowenstein pointed out positive aspects 
of the industry, noting the results of a national survey it conducted. 
"Americans rate games as the most fun fonn of entertainment," 
Lowenstein said. 

But much to their dismay, game makers at 6,3 couldn'l sidestep the 
violence and self-regulation issuC$. Vendors tried to stand in defiant 
unity. often chanting their mantra of innocence, 

"Video games don't kill kids. and video games didn't put the guns 
into the hands of those kids, U said Karl Fitzhugh, an associate 
producer for the British game firm Bullfrog Productions Ltd.• which 
makes educational games for young children. 

Indeed, there is no evidence that playing video games leads to 
real-life violence. 111C most sweeping study on the issue, a 1996 
report by Studio City~based think tank MediaScope. has heen used by 
game critics and proponents alike to make their cases. The study itself 
had mixed results and concluded that extensive further research "must 
be considered before any conc1usiollS are made. I! 

Cannack said he was Hdisgustedll by the notion that he or his staff 
would have to defend its games to Congress, the media or the general 
populace. After ali, he said, Id Software isn't making games for them. 

The public scrutiny comes from people who don't understand 
garnes, much less play them, say software developers, And that's part 
of the problem. Fans insist they understand the subtle gradations of 
video game violence. But for a llovice, there's little distinction 
between a game in which people shoot monsters fInG ::lI1other in which 
they run over pedestrians. ' 

Even those in the industry acknowledge difficulties in trying to 
devise a one-size-fits-all scale of acceptable violence. 

In 1994, the natioo1s largest video game makers introduced a 
ratings system designed to help consumers understand the content of 
the product they were buying, Loosely modeled after the film 
industry'S ratings system. the video game system divided software 
into five categories ranging from titles for "early childhood" to 
content suitable for "adults only,!l 

The move enabled the industry to maintain its credibility with 
parents, by presenting a responsible public image while heading off 
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federal intervention. 
But as with the film industry ratings, enforcement falls into the 

hands of retailers who are often unwilling or unable to demand proof 
of age with purchase, said IDSA officials. (t's parents who most often 
buy games for their children, without understanding the ratings or the 
content ofthe software they have purehased. 

In addition, the ralinl;l:s system is broad. subjective and often 
confusing even to buyers who understand the nature of the games. 

"It's the big companies with big budgets who publish the gamcs 
that should spcak out," said Peter Main, Nintendo's executive vice 
president of sales and marketing. "As our industry has become so 
large, we have become fair game for this kind of criticism. We are 
part of pop culture. This is no longer a niche product." 

The fighter game "Thrill Kill," tor instance, garnered a huge 
following because ofits extreme levels ofgore and sexual 
content~~even though it 'was never reJeased. Last year, game makers 
nominuted it for most popular title at E3. Despite the potcntjal to 
make millions ofdollars, Electronic Arts decided "Thrill Kill" was too 
gruesome and refused to sell it 

Game publishers insist they will do a better job of educating the 
public so parents wHl know their kids are playing "age-appropriate" 
games, Publishers also admitted they need to promote their ratings 
system. 

Amid such promises, IDSA's Lowenstein wasn't able to lay a plan 
as 10 how the industry would achieve such goals or ensure that the 
ratings system is enforced by retailers. 

In the meantime. the industry may be forced to act. Lawsuits 
seeking to hold entertainment producers liable for the content in films 
and games are increasing, And courts are becoming more amenable to 
these c1aims. 

In March, the U.S, Supreme Court refused to block a lawsuit that 
seeks to hold filmmaker Oliver Stone liable for a young couple's 1995 
murderous rampage in Louisiana and Mississippi, The suit. filed on 
behalf ofone VIctim's family~ claims that Stone's 1994 movie I'Natural 
Born Killers" was intended to incite others to violence, 

The U.S. Senate last week voted to launch a National Institutes of 
Health study on the effects of violent video garnes. And several states 
are debating legislation to regulate or ban video game content 

What everyone can agree On is that the controversy surrounding 
violence in video games is unlikely to die soon, no matter how game 
makers respond. 

"People are not wanting to talk about this) and that's more 
disturbing than the questions that are being raised," said L. Gregory 
Ballard, president and chiefexecutive of3Dfx Interactive. a San Jose, 
graphics chip manufacturer, "There are some grave moral issues here 
that need to be dealt with, and the last thing we want is to get the 
govemmem involved." 

P-J. Huffstuucrcan be reached at PJ,Huffstuner@latimes.com. 
Jennifer Oldham cOn be reached via e-mail at 
Jennifer.Oldham@latimes,com, 

COpwgh1 1999 I.JJs Angeles Times, All Rights Reserved 

2:. Search the archives of the Los Angeles Times for simHar stories about: 
VIDEO GAMES, VIOLENCE, ENTERTAINMENT INDUSTRY. YOIl will not be 
charged to look for stones. only i(i retrieve (ine, 
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Formili~,' 
games hone 

co:mbat skills 

By Steven L. Kent 

. Speci;:!l for USA TODAY 

~Th(!re is a vast gulf between being 

an ave:rage American citizen and be­

ing ab~e to take another human be­

ing's life," says David Grossman, a re­

tired lieutenant colonel who taught 

psyChc;logy at West Point 


He !3yS the Army uses video and 

computer combat Simulations for 

that very reason: to prepare soldiers 

to kill. "At the end of World War II, 

we rea,llzed we had to permit people 


, By EmilI Leyba let USA TODAYto simlllate the act of killing in order 

to give them the skill, the confidence Exchange: David Grossman talks to UnCia Lunquist and her son, lan, 9, at an 

and th,~ desire." . event in UttIeton, Colo., where kids turned iii video games for board games. 


D~~iigners deny Iinks to violence 
With qm actions filed by the 	 lent cIimes~ For the people who • ai: mparents 'ot the three children 	 ·live in the real war zones, the m ....killed in ,the Paducah, Ky., in poverty, the Internet : 

scboolshootings,' comDuters are not even, 
desigue...·,s of their'world;'" - , 
JiCly, for :rear their comments , Sid Meier, arguably the dean • . 
will be us'eel in court 	 f .te d .One p'ei:son willing' to discuss' 	 0 compu r 'game esJgO.ers,.

also questions any connection 
the is&-uei; and familiar with between violent games and 
both sides'is Mike Wilson, foun· crime. Meier, whose games in. 
der of gaine company Gather- ' elude such educational and 
ing of De\~elopers. Wilson, who strategy dassics as CMliza­
joined id Software around the tion, Colonization and Getty~ 
time the company was prepar- burg, argues that accusing 
ing to rele.ase Doom II, denies games of desensitizing players
that .playing violent games. " By11m takes the concept ot tree will 
leads to violence. . Sid Meier: DEisigner says game out of the equation. 

"I think our culture is gener- attics are forgetting free will. ' "It's a strange way of looking 
ally desensitized," he says. ,[ .' . ' , at tbings," says Meier, who has 
"Computei: games.are very ,ton, Colo., killers liked Doom. a 9-year-old son. "It assumes 
much a doset-culture thing. "Our ta;rget audience is the ' people have no volition, that 
They're nilt even on mass cuI-, adult - Ipedian age 28 - u~ . they don't make their Own deci­
ture's radar until mainstream per-incoIlle' male," he says. sions. ... I don't think any 
media sniffs up something like'" "Those are not the people who game, no matter how violent, is 
the fact that one of the little- ,are conmiitting 99% of our via- . going to make me turn violent" 

I 	 , 

Initii'llly, recruits fired at human­ I 

shaped targets instead of bull's-eyes, I "Michael Carneal, the 14-year-old 
which raised the firing rate. Video boy (involved in the school shooting) 
and computer games, he sayS, offer mPaducah, Ky., had to the best of 
even niore lifelike targets. our knowledge never fired a pistol.in 

"UsE: the FATS (Fire Arms Train­ his life. He steals a .22-caliber pistol 
ing SiIhulator) trainer at your local from a neighbor's house, fires a few 
law eilforceinent organization, arid pracUce shots, brings this gun into 
you'll lioid a gun, the slide will slam School and opens fire. Now, he fires 
back ilS you pull the trigger; and eight shots. How many hits does he 

,	you'll fire at human beings on a llirge­ get? Eight shots, eight hits on eight 
screenTv," he says. "Bullet holes will . erent targe~ - five h~d shots, 
appear~ and they'll fall and die. If you 
miss, tlley shoot you, and the scenar­
io en~;.n 

Simllarly, he says, the Army uses 

MACS (Military Arcade Combat Sim­
 +­
ulator), and the Marine Corps uses 

Marine Doom, a version customized 

for thin service. "They use these 
 [
things :for a reason. They are the ex· iperts atteaching people to kill." 

I'
He says video games offer similar 


training. "Go to an arcade and playa 

game ,called Time Crisis.· You feel 

some degree of recoil from the gun, 

you're :1iming at human beings, and if 

you hit: the target, it drops, and you 

develoj~ the skill and the will to kill." 


Refu-ed colonel Ron Krisak, who 

tan th(: training and training technol· 

ogy battle labs at Fort Dix from 1995 

to 1997, disagrees, saying the military 

simula:/ions have nothing. to do with 

desensitizing recruits. 


"It trains them how to be more ef· 

fective,. It trains them on how to ac­

quire targets and how to identifY 

them as friend or toe," he says. i 


Groisman concedes that military , i 

combat simulations such as FATS are 1 ' 


used tel develop skills. Now working 

as a co:nsuItant with law enforcement 

agenci,~, Grossman says a steady 

diet of shooting games can turn a i 

novice into a superb marksman. "111

, just finished training the Dlinois State I 
Police" and their data show that bare-I 
ly one bullet in 1.0 in real-world en- '. '':f. 
gagem,ents at an averag~,distance~of r 

23 feet hits the target:~s an elite ! 
law en:rorcement orgaruzation. ,..,. . 

. the other three upper torso." . 
, Krisak says there's more to train· 
ing than just the gun and the screen. 
"These simulations reinforce the pro­
cedures involved in firing a gun effec­
tively." But monitoring and feedback 
are important components, he says. 
"1 don't see how anyone would learn , ' 
how to tire a weapon accurately from . 
these games without'Some form of 
mentoring." 
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Testing' guidelines' scare 

schools using SAT, ,ACT' 


, By Mary B~th Markiein ' tant ,secretary of Education who 

USA TODAY ,heads the Office of ' Civil Rights, told 


lawmakers that the document, which 

WASHINGTON- The SAT and wol.1ld apply to tests 'taken bypupllS 


ACf exams have become the hitest in,kindergarten through 12th,grade, 

battleground in the controversy over ,is intended"only to ensure that tests 

,j" 


affirmative 'action in college admis- are not misused as schools expand 

sions, testimony givenThesday at a their use of high-stakes tests, suclias 

House hearing suggests, , ' , those that detennine whether stu­

Thesday's debate focused on a "re- dents will be placed 'in gifted pro­

sOurce guide" on high-stakes testing grams, promoted to the,next grade or 

being developed IlY ,the' Depart:nlent , allowed to gradllate, ~ 

of Education. A draft version of the , "But critics focused on tests used in 

document, circulated late laSt month. college admissions - the ACf and 

raised,concerns among higher-edu- SAT, als.o ~onsidered high~es,be­

cation leaders. who worry thatthey cause results have, a significant im­

would' face anti-discrimination law- pact on students~ edllcational future,' 

suits'if they relied on SATs and Acts Linda' Chavez, preSident of the 

in college admissiOns, , ' ' Washington-based Center for Equal 


Of,particular concern was a state- OppOrtunity, a conservative nonprofit " '.~' , 


ment in the draft that says,a test ,gI"!)up, called the guideOOes.~a trans­

''Which has' significant ,disparate im- parent attempt tO"intimidate col~ 

pact on members'of any particular leges"into de-emphasizing SATs be­

'race, national origin, or sex is dis- cause black and Latino students on 

criminatory" unless, an institution average score lower, than white a,nd ' 

can 'shOw that the' test is, educa- ,Asian students on the test' " 

tiorlaJly necessary and that there'is ' Education groupS have until June 

no "practicable alternative," 30 to respond to the diaft. A 1inaI ver~ 


Thesday, Norma Cantu, the assis- sion is expected this fall, 
. l' 

'Lawsuit' attacks 'Fla., voucher law' 
By Tamara,Henry state revenue "in aid of any Church.' 


,USA TODAY sect or rel(gious denommation or ,,', ' 

of, any 'sectarian institution." Also, ", 


A coalition of educational arid pub- ,she says state school funds must be ' 

lic policy groups filed a lawsuit Thes- used only for ":free public schools," , 

day in Thllahassee, ch~lenging the "We will not stand idly by while "" ' 


nation's first statewide voucher pro- Florida.laWmakers attempt to put 

grarii; signed into law' Monday by' the chlirch-state separation provi­

Florida Gov. Jeb Bush., sions of the Constitution through a 


The lawsuit, filed by People for paper shredde,r," says the Rev. Barry , ' 

the American Way, the American ',w. 4'nn of ,~ericans 'United for 

Civil Uberties Union of Florida and Separation of Churcb and State, 

Several other groups, alleges thal But Oint ' Bolick of the Institute for 

Florida's program violates the feder- Justice says the program "puts mean­

al and state constitutions by using tax ing, ,. behind the constitutional 

dollars to pay the tuition of poor stu- ,guarantee of a high-quality educa- , 

dents who want to attend private or tion." Resays the institute will file pa­

religious schools, ,pers today on behalf of several Pen~ 


Carole Shields, president of Peo- sacQla families and the Urban 

pie for the American Way, says the ' League of Greater Miami, seeking to: , 

Florilia Constitution prohibitS use of intervene as parties to the ,lawsuit 


.1' ' " .. --;'.~, "__•• _~_! 

Not immune to complacency 
portations of measles to 114 and sUite iIlsurimce programs If vaccination rateS slip, counties. We know if immun.iza.- should be covered for vaccines." 
tion drops, we't:e going to see a :, Children serv~ in public coo­
,resurgence of this disease." ies should be covered, and all 
, Not all vaccines' have high private insurance companies 
rates of coverage, Only 34% of should cover them." 

nation could be vulnerable', 
By Anita Manning and Prevention. Orenstein and' children have hadtlie chiCken-' .,. Better iInmun.iza.tion prac­
USA TODAY other vaccine., experts are pox vaccine, and,''We're still tices ill doctors' offices and 

meeting through FridaY'in DaI- , seeing deaths 'from chicken~ clinics. 'By the time children' 
The U.S. childhood· imJnUni- ' ' las at the 33rd annual National . pqx," Orenstein says. "Q ' ,~,,2 'years old, they, should 

zation program could fall vic- 'Immunization Conference. " oUr concerns' is "that have received 15 to 19 doses of 
tim to its own success, federal . ,'. "We've had tremendous na- , peOp~e are getting the vaccine . vaccine toPr9tect them against 

'health offidals warn. ',' ;" tional attention on immun.iza.-', truitwe'reseeingdropsincircu- 11 diseases. Yet only about a 
, ImmuIiization rates are at antion, ,(inCluding) a presidential lation" of the virUs. ' : third of doctorS routinely send 

a11·time high ~more than 90% initiative," ,he says, '!Our con-' That means ''We're ruriningimmunization reminders to 
of babies get three diphtheria-, cern is that as attention fades 'some danger of children now parents, Orenstein says. '''The 
pertussis-tetanus shots, three '" .. the kinds of strategies we growing to adults having riei- immun.iza.tion schedule has got­
pOlio shots and ,one 'measles. think are needed will not get ther been exposed to 'the, vac- ten so complex that parents 
vaccination - but scientists implement~d C until 'coverage', cine nor to the disease, They'll need reminders," ' , 
are worried that in the absence ,drops or we suffer another epi- be susceptible as' adults - And while· many doctors 
of outbreaks, parents yYill be- ,', demic." . when chiCkenpox can be a think they bave immunized, 

. come complacent Despite having built "a pret- , more severe disease" than in ' most of their, patients, he, says, 
, ' "Eleven thousand babies are ' tygOOd ,wall" of proteCtion childhood: Among steps need- , ''When we check, we find they 
born every day, and they arrive • through immun.iza.tion, Oren- ed, he says: haven't" 
unimmunized. We can't rest on stein says, children remain vul· .,. Fmancial coverage ~assur- Doctors tend to think only of 
our laurels," says Walter Oren- nerable. In 1998, be says, 26 ing that no child anywhere will the patients they see ,often, he 
stein, director of, the National cases of measles were import- not receive 'vaccinati6nbe- says, but "they need to focus on 
Immun.iza.tion Program of t!te , ed mto the USA. and from 1995 cause of an inability to 'pay. children who don't come (for 
Centers for Disease Control to 1998,"we, detected 183 im- . Children eligible f9r federal checkups) asreguiarly." 

, , 
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he 'Dloom'qf an. 
entiregener~tion~

" ' I 

, By Steven L. Kent Continued from lD I COVER STORY young children:" But researchers she 
Special for USA TODAY, ' has spoken to expect it to come out I' , 

Ask Julie Nebeker of Bothell, 
Wash., to describe her IS-year" , 
old sOn, Brian, and she'll tell ' 
you he's a good student and it i 
great kid. He's an Eagle Scout, 
active in his local church. . 

He's also a fan of Doom, 
Duke Nukem 3D and Half-lifl? 
- the kind of ultraviolent, im­
mersive video games that are 
the subject of intense mediil 
and government ~tiny thesi! 
days. 

COVERSTOR~ 

Julie Nebeker knows thE! 
score. When Brian plays, ShE!: 
says, "he's killing people, goillE': ' 
through hallways, picking up 
different weapons. There arE!, i 
also graphiC, scenes in whict'l, Concerns about video games have 

' body parts are blown apart." mushroomed along with the Iindus-
They may be gross, but no:· try's fortunes in the '90s. 1 Sales 

body expects these games tel, reached $6.7 billion last year, match-
turn a kid like Brian into some,· , ing Hollywood's annual revenue; 
one who will let the' screen., nearly 30 million Americans lown a 
mayhem spill into reailife. 'SOny PlayStation or a Nintelldo 64, 

"Violent video games desen'·' and games long have heen the sec­
sitize people," his mom says" ond·largest use of home PCS. I 
"but somehow his mind has <fis.. , Although 70% of game titles are 
tinguished that these arE: rat~d appropriate for all ages: by an 
games, not reality.", , independent ratings board, about a 

Critics of violence in videc· quarter are considered appropriate, 
games and other media, h'Om. only for ages 13 'and up, based,on ob-
President Clinton on down, ar.. ',jectionable content such as sexual

i .gue that not all of America's;, , and violent imagery.' Mones, author of the 1991 book 
young people can make that: 
distinction - including, they 
contend, one of the shooters in. 
the Uttleton, Colo., school trag-, 
edy, an avid fan of Doom. In 
this view, the gruesome games 
promote violence by creating a 
murder-is-fun culture. 

"We're dealing with millions 
of kids. SOme are not going to 
be bothered at all; that's tlleir 
makeup," says Sen. Joseph Ue­
berman, !).Conn., a longtime 
critic of video game mayhem. 

type simulations to help offic~ and 
soldiers become more ablef- and 
perhaps more willing - to kill. 

The US. Army's Military ;Arcade 
Combat Simulator and the Marine 
Corps' customized version ot Doom' 
provide the "intermediate step from 
being a lawful citizen to taking anoth-' 
er human being's life," says ,retired 
lieutenant colonel David Grqssman, 
who taught psychology at West Point 
(See story below.) " 

"U's not simply exposure to vio­
lence in the media that has, an ef­
fect," says Jeffrey Goldstein, e~tor of 
the book Why We Watch: The At­
tractions of Violent Entertainment. 
"Th~re have to be other _ going 
on," such as a history of household vi­
olence. , ,'I'

'I 
Growing concerns ' 

Most of the current furor is over . 'When a Child Kills and alawyer spe­
one genre: the "first-person shooter," 
in which the player enters the head 
of a character in a wide-scale fire-
fight. Players see' these games 

,', through the eyes of the chatacter" 
with only hands or weapons visible at 

. the bottom of the screen. Mahy de­
.signers and players prize first-person 
. shooterS for their intensity. It's as if 
the player is being attacked in\a bat-
tie zone. ,i 

These games often boast Igrue­
some images. In Doom. players use 

"Others may be on the edge,. ,machine guns, shotguns, plasma ri­
and this stuff can send them fies and chain saws to kill demons, 
over." leaving torn-open, organ-splattered 

But can it? Does video game , bodies in their wake. Other games 
violence really lead to "';olence have inte'nsified the mix: Duke Nu~ 
in the young? kern 3D, for instance, takes cOmbat 

, Academic .research is "pret- to the wrong side of the tracks and 
, ty measly," Says David Walsh, lets players run through strip ;joints' 

founder of the National In- and porno theaters. ' 
stitute on Media and the Faro- Walsh, who holds a doctorate in 
ily, an activist organization ~chology, says s!lch gam~ are 
based in Minrieapolis. There bUilt on a psychOlOgical ph~~me~~n 
aren't many studies, -and games- -kil~n'Il'~"operant conditioHl;~;' m" 
are evolving so rapidly that 
"video game technology is a 
moving target" 

Nonetheless, some, experts 
suspect a link can be estab­

i 

lished. They point to research ' 
done on the effects of 1V vio­
lence the past. three decades. , 
'l11ey note that even the police . 
anti military usevideo-game­

whicl!- stimulu:; and reward rei¥0rce 
certain behaVlot:S: .. •.. 

Operant conditiorung IS how sclen· 
lists teach lab rat,s to navigate 'Paze5 
to get fOOd. In first-person shooters, 

I 

"just like the television violence stud-
Walsh' says, the response that'sre- ies." she says. , 
warded - by piling up points and by In one such study, Len Eron, now a 
advanCing to the next level -is kill- professor at the University of Michi­
ing enemies., gan in Ann Arbor, followed the 

First-person shooter games bave , media-watching habits of 875 sub­
been mentioned in connection with 
several school tragedies. In Paducah, 
Ky., the families of the ,three high 
school students killed by 14-year-old 
Michael Carneal in 1997 have filed a 
$130 million lawsuit against some of 
the world's largest entertainment 
companies. Included are Sony arid 
Tune Warner, plus Nintendo, Sega 
and id SOftware, maker of Doom and 
follow-up Quake. 
, Lawyer Jack Thompson, repre­
' senting the families, says a psycholo­
gist who specializes in adolescents 
examined Carneal and found him 
"profoundly i,nftuenced to commit 
these crimes by three categories of' 
entertainment products": movies. In­
ternet pornography sites and violent 
video games. 

Utigation against, entertainment 
companies typically has not proved 
successful, and blaming the game in­
dustry for the Paducah shootings 
may be a tough sell in, court 

"It's appealing to blame, video 
games or movies or music, but when 
you get down to it, you cannot prove 
an exact relationship, and there are 
many, many other things that we can 
look at in terms of people's lives that 
cause these homicides,"· says Paul 

cializing in cases in which teen-agers 
commit homicides. , 

"Considering the number of pea-
pie who play video games, listen to, 
Marilyn.Manson music or watch vio­
lent movies," he says, ''why, just on a 
very' basic level, don't we see more 
violenCe?" 

Cues and Clues 

Although clinical research on the 
connection between video games 
and violence is thin, a relatively large 
body of research has drawn a con­
nection between watching violent 
shows on 1V and aggressive behav­
ior. ' , 
,,"The 1972 surgeon· general's re­

jects from 1960 to 1982.' , 
"We found, much to our surprise" , 

that there was a significant relation, 
between the violence of the p~ 
grams that these kids watched at ' 
home and how aggressive they were ' 
in school," he says, leading him to be- , 
lieve there is a causal relationship. 

But Jeffrey Goldstein, who now 
teaches in the School of Mass Com­
munication at. Utrecht University in ' 
the Netherlands, challenges, Eron's 
conclusions. He says his research 
shows that People intrinsically know 
the difference between dramatiza­
tions and real life. 

Working on a grant from the Harry 
Frank Guggenheim Foundation, 
Goldstein showed subje~ts scenes 
from movies, as well as films of a 
real facial operation and the slaugh­

'ter of animals. "People found the 
film of a' young girls" face being , 

'sliced open and surgery done on it 
,really unpleasant Hardly anybody 
could watch," Goldstein says. 

"The same was true of killing an 
animal and Serving its fresh brain to 
people in a Chinese village. People 
didn't want to watch that stuff. These 
were documentary films without any 
of the cues and clues that this is not . 
real." , ' 

. Goldstein maintains that video and • 
computer games give off constant . 
clues that they are dramatizations. ' 
"Holding a iaystickor a remote con­
trol, sound effects, editing, ·all·kinds 
of.things tell you, 'This isn't real, this 
isn't real: That message comes 
across very clearly." , 

In the long run, says Henry Jen­
kin.s, director of the comparative 
media studies program at the Mas­

.sachusetts Institute of Technology;, 
video games may be no more than a 
high-tech refiection of "backyard-. 
boy" culture, which historically has 
included violence and macabre im­
ag~. " 

In the back yard, "boys learned 
how to become men in our culture," , 
Jenkins says, "in,a space outside of 

port, the 1982 National Institute of ' adult control and regulation ... an • 
Mental Health report and the 1992 all-male space, a space of daring, of , 
American Psychological Association risk taking, of competition. Violent . 
report each looked .at hundreds of imagery was a way of confronting : 
studies,",says Daphne White of the U- your fears."· , 
on & Lamb Project, agrass-roots ae-. Video games may be no more than 
tivist~organization, for parents con­
cerned about media violence. "Each 
of them came to, the, condusion that 
there,was a strong relationship. 

"We need more research about the' 
effects °of violent video games on 

- t~ay's -cowboys-and·Indians -game;-· . 
he says. "We tend to whitewash back· 
yard culture in order to criticize the 
violent imagery of video games. In 
fact, it has existed throughout Ameri­
can history." . 
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,DO'Nn8'r'~mitssetback, ,goes ,to jail 
, .' ." I ," 

didn't look like a couple with a messy
" Robert Downey Jr. told 'an LA, , impending, .divorce, Monday night ... 
court,,'lUesday ,that ,be bad' violated , 'lbey'airtved separately at: aLondon 
his parole by relapsing"into drUg,Use premiere. Hail gave her wandering 
and skipping testing and that be, hubby a kisS on the. cheek. They
needs more belp with his addiction. : smiled and chatted briefly. , 
ae asked to go to a lock-down facility , 
in the county jail system and was taka FAST TALK: MiramaX's eagerly- " 

,en 'there in awaited Talk magazine was primed

handcuffS. to have its launch party at the begin­


·'lam. going ning of August at the Brooklyn Navy
to recover, but Yard. But Talk .editor Tina Brown
I'm still find· told me 'lUesday night that ~trN York

ing, that difft·, . Mayor Rudy Giuliani's office appar­

cult," Downey. , ently got wind that Hillary Rodham 

34, told Superi· ,;' ,Clinton might be on the first cover. 

, or Court Judge Talk was told the deal to use the yard ' ,

Lawrence J. was off. Giuliani, of course, may face 
J 

! Mira. Dow· , Clinton in the New York Senate race . 
i ney's return to .', Brown Was mum on Whether the first, ' 

jail comes 18 lady is on the. cover, but said she.,
months' after could easily find another "fun venue" 

,Mira scolded· for the party. Giuliani couldn't be, 
. him' for binge- " reached for comment ,,'; ing on drugS This column ~ ,
, and jailed him Tuesday through Friday.

for six months.:: " " ,,', "ON LOCATION: Jim Caney had 
"'lbe wbole proceeding was"very 'some cool summer duty last week at , 


upbeat," said the actor's lawyer and work on Me, Myself and Irene, the 

neighbor,'Peter Knecht "He bad the new 'Farrelly brothers movie being , 

courage to, say before the world, 'I. . sbot in and around Bu:r:lington. Vt He 

slipped, nell, help me: We picked! ';'had to doWn two dozen ice cream 

him up by the elbo'WS and helped ,conesin one'day! , '. , 

him. Everybody was very proud of Carrey plays a state troOper,with a' 

bim."splitpersonal,itywho is transporting a 


Kne:cbtwouldn't say which sub- , ilyNiol<Ut.M>; woman (Renee Zellweger) to New ' 

, stance Downey had been using. The " Robert Downey Jr':,The ac:tOl' Was York. One scene involved the cones, 

actor will be in a 90:.c:tay program at a ,~en from court in hand,cuffs Tuesday.' which,the trooper steals from akid. 

boot-camP..type facility at the BisCai- " " . , ." plus a tumble down a hill. To ease the " .. 

luz Center and'will get psychiatric About a week ago, Downey put. pain, the star chose for his,cones Ver, ," 

testing. On, Aug. 5, the court will de- himself into a program at Daniel mont's Ben & Jerry's Cherry Garcia 


, tide his futUre based on the tests, Freeman Hospital in MarilUi del ReY.' frozen yogurt Not every customer, 
, whiCh Knecht hopes will reveal ttie " gets Jerry Greenfield himself to dish 
, problem'~hind Downey's relapse& VIPS: Mick Jagger and Jerry Hall up his order, but Carrey did· ,',' " ',,' ' . 'I' .. ' 
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{~ameBlocker:, "user n'a~es, or a pa~sword, for ex·tion's World Wide'Web site, but the 
, ... \ ample, ' . , 'group would welcome a chance for',
1r 'B'. ,. . l'l'd"" The application could also be used' broader distribution, David Walsh,JoeJnsta le.- I to prohibitthe'rur:riing.<'t- unrated ,th;.iZ::et~t!!!~;a~~~~egr~:~~~eryPOsi' 

, . ., \ : games, thus 'provldmgsome control '. , ., 'il' : , 'over the use of ga,mesthat users' ,tive," Mr, Walsh said, "We would be' ,t JTin' 

.,j' 

0 WI~ I . ' have not en,tere,~ into th.·e system, Mr,On yy ~ "I h d 
. < . ;." Bac us sal . 

... :', '\' "Orie former game developer ex.' 
-------..:..--:--,---+-- ,

pressed' skepticism about whetherBy SHARON R. KIN:~' 
MicroSoft- would be able to maintain 

" .;., . the security of the ,application, 
lbe Microsoft'Corporation plans to intro; " " "The day !'lfter it's' available, 

.ducea .feature in its'Wiridows' operating there's gomg,to ge a ton of hackers 
system allowing users to determine: what. trying to get around ft," said Howard 
kinds of games can be played on the, com·, 

, put'~r. Such a feature could enable parents" 
.'.to l:eep a game with gruesome 'violence;,' ft J .' 
offenSive language or nudity from ;beingMicrosci .uevises a 
played, baSed on the game's content r~ung.. d h d 

The option, to be included .in the, nep ratiiJli.base met 0 
release of Windows', will be similar! to'a 	 ',,' Childgard'for its games, like Dagger 
feature on Microsoft's Web browset; that for parents to limit 
can be used to block access to some 'sites, . . 

said Kevin .Bachus, a multimedia group children's access. . 

product manager at Microsoft. : 


'. . With the computer and video game in· 
. dustry under'. siege. because of concerns. 
"about marketing violent content: to i chil-· SchwartZ, chief e~ecutive of HeYn­
drel1., Microsoft's offering could ,represent. etwork~com, a family entertainment 
the most widespread program available'" hlternet . site based·. in' Stamford,. 
for parents to ·use to limit their childpm's 
exposure to. games they consiCier uns~t· 
able.. . .' ! 

Mj,crosoft said that the new release of 
•Windows would f.>e avail!lble sometime 

'next year. It is to be installed on' al!rnew 

persl)niil computers that,run the Win?OWS 


: openlting system and '!\'ill be available for 

. purc.nase as an upgrade for most of, the 


natio'n's more than 60 million home com· 
puters. I 

Microsoft is in discussions with the En­
tertainment Software Rating Board: and 
the Recreational Software Advisory Cl'un" 

"cil, the primary groups that rate games, to 
incorporate their ratings into a,4ata base 
on which the feature would reIY;,Mr.IBa­
chus said. ' . ';.' . I', 

Ratings from other organizations, such 

Conn.. ,. 
."I don't'think it's a matter of possi· 

ble," 	 he said. "If people can put 
macro-viruses into Microsoft Word, I 
think there will be acratk in this. No 

,matter what Microsoft tries to do, 
it's going to be easy to crack." 

About three years ago, the Nation. 
·.iiI Institute.on Media and the'FaIIlily 
developed its own video and comput· 

very interested in partnering with 
anyone to make the ratings more·'d I . 'I bl .. ' 
WI e y aval a e. ,. .

The group's rating system, called 
Kidsc0I:e, is based on how much via­
lence is contained in a game and how 


. itis P,Ortrayed, the amount of sex and , 

nudity, as well as identifying any 


' content that might scare children.' 
Thus far, the organiz,ation has rated 
more than 150 games .. 
"Microsoft's, efforts do not repre • 
sent the first attempts to limit access 
to'violent games .. 

. In 1995, Bethesda Softworks creat· 
ed ,a parental' control system called 

Fall, a' medieval role-playing game. 
The feature lets parents control the 
level 'Of violence on a,scale ranging' 

' 'from ,realistic to nonrealistic, con· 
tainlng blood or bloodless. 
. And in 1997 Acclaim included a 

controHeature in its first version of 
Turok,',a first·person shooting game 
in' which a Native American hunts 
. dinosaurs and other prehistoric crea­
tures. For both the console and com­
puter versions, players can elect to 
eliminate the use of blood. 

The company, which primarily 
makes console games, may consider 
.encoding . games with' ratings, a 
spokeswoman said. ' 
'. In response to recent concerns 
ab~u~ viole~tgames, Interplay, an 
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~: _ 	 ing to PC-Data; a' R;eston; va:.;'~e- , ­
search firm, Games using the ~m: 
dows operating system accou1'lted 
for about 90 percent of thecomp~t~r-
game total. .'" . : 

" But console·based games, such as 
those played on Sony, Sega and Nin· .' 
tendo systems, make up the bulk .of " 
the game software market" wh\~htis ;. 
estimated at $4 billion, ,,:, . 

. Mr. Bachus said Microsoft . had 
been working on the featur!=!, expect­
ed to be called Windows Game Man· 
ager, for more than a year. TO, ~cti. 
vate it, users would follpwa senes of 
prompts that let· them designa,te 
which coiltent is appropriate. :, 

Access to games based ,on ratings 
or titles could be limited based, on 

I 

er game rating system. The ratings' . Irvme;, Cahf., game manufacturer, 
are' only available on the organiza- '. p~stp~ned t~e release of a new game,

.'.. , ',' Kmgpm" Life of Cnl!le. Packagmg , 
for the game, ~hich combines ele· 
ments of gang' and Mafia 'warfare,. 
now includes 'warning information in 
larger detail about the game's rna­

' ture rating, its violence ,and language 
content, said Kirk Green, an Inter-

as religious or educational groups, could be .' : play spokesman. 
added as well, and parents would be able to ' . In addition, players can set con­

. !, . 'trois to play a less or more Violent 
assign their own ratinli?s.: .'. ! ' ' version of the game. At the low­
. Microsoft is also trymg,to encour.- violence level, there is no blood, no 
age game makers to embed icode dismemberment anq foul language

. information on ratings· in: new .i is not heard. 
games. Ratings now appear on game, ."We tried to go out of our way to 
packaging and covers of soft~are; make sure people are informed and 
they are not coded into the games aware of what the game is about," 
themselves. ' . I , ' Mr. Green said. The feat)lre may be. 

The participation of the rating . . .included in future games designated 
groups' and game makers' coultlbe '. ,for players older than 17, he said. 
the key to the success of the feafure'l . . Though unfamiliar with Microsoft 
So far, no game makers have agreed plans, Mr. Green said, Interplay' 
to embed ratings'in their new games, " would also consider embedding rat. 

. but executives at several comP3.Jlies, I , 	 ings information in its games. "We'd. 
includirig GT Interactive' Software, , ., '. have to look at exactly what it would 
Mindscape Entertainment, Acclaim . entail, but the idea is a good one," he 
Entertainment and InterPlay Et:ater- ,~aid. 
tainmerit, said their'. companies. 
would consider doing so. ,'.1 

In 1998, computer games ~pre. , ' 

sented approximately 40 perce~t of 
 I, 

the' game software market, ac<:;or~:•. 

. , 

, ", 

http:Institute.on


By SHERYL GAY STOLBERG 
, WASHINGTON, June 24 - Snake'rs oil salesmen have been around for 

....... ages. But they are proliferating ,inc:;s the electronic age, according to the 
s... Federal Trade Commission, which 
:s announced today that it had identi­

r? fied hundreds of Web sites promoting, 
..... phony cures for 30 ailments, includ-. 

ing AIDS, multiple sclerosis, ,liver S disease and cancer. . . 
c: ' The sites are so numerous, the 
~ agency said, that it cann,ot possibly 
.. take action against all of them. But it 

, 0 has reached legal settlements with 
~ four Internet companies: one that 

f'.I advertised shark cartilage as a cure 
...Q: ; for cancer, another that ~old a fatty 

CJ acid to treat arthritis, and two thate promoted magnets for various dis­
U 	 eases. 

"Sites touting unproven remedies c: for very serious diseases - cancer,
·9' heart disease, H.I.V.lAIDS and, par­:5 ticularly, arthritis - are absolutely 
• - exploding on 'the Web," said Jodie is Bernstein, director of the agency's is . Bureau,of Consu;ner Protection. 
0, None of the four companies admit-

U ted wrongdoing, and the settlements 
do not preclude them from doing 
business on the Web'; they must only 
stop making fraudulent claims. How­
ever, 'Melinda Sneed, owner of Ar­
thritis Pain Care Center of Arlington, ' 
Tex., one of the four, said she shut 

, her Web site down nearly a year ago 
•- not because of F.T.C. pressure, but 
because other s,ites were promoting 
the same product, a fatty acid de­
rived from beef tallow, for arthritis. 

"By the time they contacted us, we 
already had the Web site down," Ms. 
Sneed said. "It was strictly competi­
tion that put us out of business." 

The cases, announced today 
, stemmed from 	 two "health claims 
surf days," one in 1997 and another in 
1998, in which agency investigators 
and public health advocates from 25 
countries scanned the Internet for 
fraudulent health claims. Each ses­
sion ·identified 400 sites containing 
questionable promotions, said Rich­
ard Cleland,'an F.T.C. lawyer han­
dling the investigation. ~ 

their phony claims had more than 
doubled, to 28 percent. Mr. Cleland 
characterized the increase as a "sig­
nificant shift," which he said demon­
strated the agency's work was hav­
ing an effect. 

Today's announcement was'part of 
what the trade commission has 
called Operation Cure AU,-a consum­
er education ,campaign to help pa­
tients sift through the maze of often 
confusing health information avail­
able on the World Wide Web. 

OffiCials from the Department of' 
Health and Human Services used the 
occasion to promote their own Web 
site (Www.healthfinder.gov),'which 
they said was visited by 400,000 peo­
ple a month and had links to 5,000 
other' sites containing reliable health 
information. ' 

"Our message is: It's quality, not 
quackery," Ms. Bernstein Said. 

In addition to the ArthritiS Pain 
Care Center, the companies that set­
tled with the agency were Body Sys­
te'ms Technology, of Casselberry, 
Fla., which sold capsules containing 
shark cartilage for cancer' and 
AIDS; and two selling magnetic 
therapies, Pain Stops Here of Baiting 
Hollow, N.Y., and Magnetic Thera­
peutic Technologies Inc. of Irving,
Tex. 	 . 

The lawyer for Body Systems 
Technology could not be reached, 

Some 400 Web sites 
,pushing phony cures 
for 30 ailments, from 
cancer to AIDS, 
have been identified. 

and . the owner of Pain Stops Here' 
declined comment. Jim Richardson, 
the owner of Magnetic Therapeutic 

Technologies, said he had cooperated 
Mr. Cleland said ,the trade com_With the F.T.C. from the outset. To­

mission did not have the resources to' 
conduct full-scale investigations of 
all the sites. ·The investigations are 
extremely time-consuming and re­
quire a'comprehensive review of sci­
entific literature to prove ~he'agen­
cy's contention that a company is 

,behaVing deceptively. Instead, the' 
•agency acted against four of the 
most egregious sites, he said, and 

day's announcement, Mr. Richard­
son said, has been blown out of pro­
portion. 

An estimated 22.3 million adults in 
the United States sought health care 
information on the Internet last year, 
said Scott Reents, an' analyst with 
Cyber Dialogue, a market research 

company that tracks, the Internet. 
sent the rest E-mail messages.warn_Mostpeople.Mr. Reents said, visited 
ing the site owners that the Govern­
ment had paid them an electronic 
visit. 

Some companies reacted lncredu­
lously to the warnings, Mr. Cleland 
said. One fired back, "If you're from 
the Government, what are you doing 
here?" Others, sent stronger, mes­
sages. ' 

Two months after the 1997 warn­
ings 'were sent, offiCials surveyed a 
representative sample of 64 of the 
sites. Nearly three-fourths of them, 
72 percent, were operating un­
changed. About 13 percent had 
dropped their , unsubstantiated 
claims or disappeared from the Web, 
10 percent had made some changes' 
and 5 percent could not be found. 

When the survey was 'repeated in 
1998, the Government found that the 
percentage of sites that had dropped 

the Internet to understand their per­
sonal ailments; the most oft-visited 
sites are those devoted to specific 
diseases and specific drugs. 

There are an estimated 15,000 to 
17,000 health care sites on the Inter­
net Consumers, l'4r. Reents said, 
generally feel Confident that they can 

distinguish gOod information from 
bad - a confidence many doctors do 
not share. 

"It is perfectly obvious that some 
of the jurikis junk:~ said Dr. George 

'D. Lundberg, former editor of The 
Journal of the American Medical As­
sociation and now editor in chief of 
Medscape, an Internet health infor­
mation 	 site (www.medscape.com).

. "But there IS a lot of in-between stuff 

that is very difficult to discern." 

http:www.medscape.com
http:messages.warn_Mostpeople.Mr
Www.healthfinder.gov),'which

