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: The Video Suﬂware Deaters assac;atrcn s Recommended Pledge Regé:é?@ évté* "
" Ren!ai or Sale ul Vldeutapes to Persans Under. Sevenieen Yeafs f}f Aga '

Laws aimed at protecting minors from the
influence of “harmiul” or “viokent” videotapas have
bean introduced in 4 number of state legisiatures.
Many of these laws were introduced as a result of
the widespread perception that children con enter
a videg slore and rent whatever they desire,

The Video Software Dealers Associafion is

. aware that this is an ingccurale perception, Therg-

-fore, in ordar 1o educate the public aboul the
prevailing practice in the indusiry, and 1o promots
parental confidence in that practice, V8DA &8
issuing 3 PLEDGE TO PARENTS that may be
adopted by videa retaiters in their own businessas,

A copy of the PLEDGE TO PARENTS statement
is contained on the certficats included in this
insert,

VSDA memirers can choase to subseribe (¢
this PLEDGE and make it publicly avaitabla to their
customers in order to underscore the propasition
that industry seif-requiation is preferable to any
legisiative solation,

’ While a retaiter's adoption of the PLEDGE T
"PARENTS is a voluniary decision, VSDA encour-
-"ages all video refailers, regardless of whether they

" ars mambers of VSDA, o adhere 16 the PLEDGE.
The manner in which parental consent may be
“given under point {11 will vary aecorting 10 the
- methed that works best for each store, Soms
" vidso stores allow parents lo designale restrictions
in their computer membershin files. Others
-provide that entrusting the membership carg to the
_ child constitutes parental permission. However,
YSDA recommaends that, in order fo avoid ambi-
guities, a parental consent section {such as the
“ong on the foliowing page) shauld be includeg in
the primted customer membership agresment for
.gach store that adopis the PLEDGE TO PARENTS.
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A

in addition to restriciing minors aceess o
videotapes rated "R” or “NC-17” by the MPAA, the
PLEDGE TG PARENTS provides video dealers with
an option to make the datermination that other
tapes — including those not rated by the MPAA
~~ should not be rented or sold without parental
consent 16 persons under 17. To make such a
determination, video dealers will be required 1o
gvaluaie the content of particular videotapes, with
their evaluation based on 4 screening of the tape,
hox art, published reviews, or simifar information.

Of course, gach store is free 10 make its own
delsrmination with respert to the sais or reniai to
minors of tapes that ars not rated "R" or “NC-17.7
VSDA assumes that dealers will be guided in
these matiers by their Qwn discrelion and an
assessment of the standards of the communily in
which they aperals.

Each video slors which adapts the PLEDGE
TG PARENTS will be provided, upon request, with
a PLEDGE TO PARENTS paster. Delails ragarding
distripution of the poster wilt be made available
shortly. In the meantims, please fest free to make
use of tha PLEDGE TO PARENTS certificate as you
see fit.

You should be aware that adoption af the
PLEDGE TO PARENTS and restriction of rental
and sale to minors does not necessarily protect a
dealsr from legal hability. For example, films rated
“HC-177 may well inctude “aduit” films which, de-
pending vpen the particular community, might be
deemed obscens and, therefore, ilegal, Hence,
aach dealer will naed to consider whether the
rental or sale of 4 paticular video, either to a chilg
of {0 an adult, might be in violation of lacal com-
munity standards regardiass of how it is rated or
whgther parental consent has been given,
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?ﬁREHTAL CONSENT FORM: CUSTOMER MEMBERSHIP AGREEMENT
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PLEASE PRINT CLEARLY
NAME

ADORESS

CITY/STATEZR

HOME TEL. 4 i WORK TEL. #

[RIVER'S LICENSE NG

CREDIT CARD R4

TYPE EXP. DATE

CREDIT CARY ND,

TYet EXP, DATE

THE FOLLOWING FAMILY MEMBERS ARE AUTHORIZED TO RENT (R PURCHASE VIDEOS:

NAME UATEQE | ALLOWED TO UBTAIN
BIRTH RESTRICTED VIDEQS®
YES/NG
GUSTOMER SIGNATURE DATE

" it iz the pelicy of this store actta rent 0r sell videclapes designsted as resiricted 1 persons under the ags of 17
without pareniai sonsent, Such designation includes{a) afl tapes ratad "R by the Mation Picture Association of
Ameriea and {b} any othes taneg determired by our store to B2 i such 1 nature as 1o require parenial consant tor per-
sons untity the age of 17,

His tha policy of ihis store net 10 rent or sell videotapss tated "NC-177 by the Motion Picturs Agsociation of
America 16 persons undar the ags o 17, 01 {0 rent or sl & such pergons any gther taps Cetesminad by oursicre o he

ursseitable Jor tham,
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UR PLEDGE
T0 PARENTS

It is the policy of this store not to rent or sell videotapes or video games
designated as “restricted” to persons under the age of 17 without parental
consent, including all movies rated “R” by the Motion Picture Association of
America (MPAA) and all video games rated “M” by the Entertammem

Software Ratings Board (ESRB).

It 15 the policy of this store not to rent or sell videotapes rated *“NC-17" by
the MPAA or video games rated "Adults Only” by the ESRB to persons age
17 or under

Erond



OUR PLEDGE
TO0 PARENTS

T P is the policy of this store not te rent or sell videolapes designated as restricted to
persons under the age of 17 without parental consent. Such designation includes (a)
all tapes rated "R" by the Motion Piclure Association of America and (h) any other
tapes determined by our store to be of such a nature as to require parental consent for
persons under the age of 17.

2.  Histhe policy of this stors nol to rent or sell videotapes rated "NC-17" by the Motion
Picture Association of America to persons under the age of 17, or to rent or sell to such
persons any other tape determined by our store fo be unsuitable for them.
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PLEGGE YO PARENTS

L
had
=
b
ey
e
k2,
T,
k]
br ]
o
Y
o ea - - - - . w pide -

W
-
3
.

. hid
ta
—
b
o
[
Kl
g
& .
o
b

e s TS T e e B e 5 T
B S e et e T A e T e o L S LT e




Video. SdftwareTDea!ers Association

Juric 15, 1999

The Honorable William 1. Chinton -
President of the United States :
Executive Office of The President

1600 Pennsylvania Avenug, N.W.
Washington, D.C, 20500

Dear Mr. President;

The Video Software Dealors Association ("WSDA™) is the trade association for the home video
mdustry, representing more than 3,404 retailers and distributors of home video entertainment
products throughout the United States including the largest video rental chains and thousands of
independently owned stores. On behslf of the industry, wa are proud 1o share with you our
accomplishments and plans with regard to helping parents guide and direet the home video
viewing choices of their children, .

When prerecorded movies first hit the retail market in the carly 1980, busy families found in
home video affordable entertainment which they could direetly conteal. VSDA's early theme,
"watch what you want when you want,” stressed two key advanteges of home video. Unlike
broadeast and cable television, consumers have complete control over what tmovies will be
brought into their homes and when they will be watched. There is no danger that channcl-
surfing will expose younger children to inappropriate programming, yet parents are free to enjoy
programming intended for more mature audiences at an appropriate time. In home video, this
"prime time" becomes any time that makes sense for a particular family.

With the rise in popularity of home video, and the desire of some bugy parents to give their
children greater access to the video store and the family VCR, VSDA recommended wo its
members the adoption of 8 program it called "Pledge to Pargnis”. Diesipned to give parents
control over how the family video store membership card is used, adoption of the VSDA Pledge
to Parents means that the video store wifl never rent the most restricted movies to minors (such
as movies with MPAA”s NC-17 rating), and.will rent R-rated movies to children only when the
rentals have been specifically authorized by therr parents. That is, the child's parents {(not the
government, the video store owner, or any third party) decide what restrictions should be placed
upon that child’s use of the farmly’s mcmbcrship card.

16530 YENTURA BOULEVARD » SUITE 40{ » ;mcz?lzo_. CALIFORNIA R1436 +TrL, BIS3RS. 1500« FAN B18-385-0567
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The Honergble William 1. Clinton
June 15, 1999 i
Page 2

This popular and successful program was established in 1992, and has been modified by some
VEDA members to provide even greater flexibility to parents, such as by restricting movies
based upon other ratings. As a result, it is now execedingly rare for a parent to complaintoa
video store that their child hag rented a movie that was rated as restricted or as inappropriate for
their age.

Despite the success of its Pledge to Parents program, VSDA’s members maintain an intimate
relationship with their customers and at the same time operate in a highly competitive industry.
As a result, they are constantly seeking new ways of increasing value and customer satisfaction,
The Littleton tragedy, which brought a renewed national concern for greater supervision of and
guidance to our children, has prompted VSDA and its members 1o seek new ways of meeting
those renewod concerns of America's families, which form the core of our customer base. We
are proud fo share with you the following steps VSDA 18 now taking, with the overwhelming
support of ity members: :

i The Pledge to Parents is being modemized and reemphasized, to remind parenis
of this important tool available to them W exereise greater control over the media
to which their children have nccess. Our members are being encouraged to give
the program grester visthility are being given the tools to accomplish that.

2. The Pledge to Parents is being improved. Thanks to technological advances,
more and more of our members are agquiring the capability of giving customers
even greater controt to customize the suthorization restrictions applicable to cach
tamily. For example, we are finding ways fo allow parents to control access based
upon all MPAA rating levels, including G, PG, and PG-13, and, for our stores that
rent video games, o also allow the same parental control based upon the new
1DS A rating system for that medium,

3 Thanks to the suggestion of your office, through Bruce Reed, reminding us that
long-standing members may have forgotten the options they had when they first
became members of a particular store, or that they could change their original
choices as their children mature, VSDA has mitiated a plan to encourage video
retailers to remindd their customers that they can review and update the data
concerning the Pledge to Parents program or other age-monitoring system.

4, VSDA staff is examining the possibilitics that may be offered by the next
generation of two-dimensional bar coding to further enhance the control and
options available to parents. For example, we expect the new bar coding on
products fo allow for the quick scanning of movie ratings information and the
potential of a “stop” at the cash register 1o check 1Ds and greater customization of
information concerning access restricttons on the membership card itseifl
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The Honorable William 1. Clinton
June 15, 1959
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Mr. President, with these improvements in an already successtul program, and the continual
openness to other improvements with the advancements in technology, VSDA believes that this
trade association can confinug to lead the entertainment indusiry in providing near total parental
control over the content of rental media entering the bome. We thank you for your vision and
leadership in this eritically important area, and call on educators, government officials and
community leaders to step up their own efforts to help instll in young parents appropriate values
and a deeper understanding of child development, so that they can effectively utilize these tools
of parental judgment and control in the best manner possible for their children.

Yours truly
Crossan R. Aszdersen Mark Vrleling

President o Chairman
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Video Software Dealers Association

June 15, 1999

The Honorable William 1. Clinten
President of the United States
Executive Office of The President
1600 Pennsylvania Avenue, N.W.
Washmgion, DL, 20300

Dear Mr. President:

The Video Software Dealers Association {("VSDA") is the trade association for the home video
industry, representing more than 3,400 retailers and distributors of home video entertainment
produgcts throughout the United States zncia{izng the largest video rental chains and thousands of
independertly owned stores. On behalf of the industry, we are proud to share with you our
accomplishments and plans with regard to helping parents gmdc and direct the home video
viewing choices of their children, :

%

When prerecorded movies first bit the retast market in the early 1980's, busy famibes found in
home video affordable entertainment winch they could direetly control. VSDA's early theme,
"watch what you want when you want," stressed two key advantages of home video. Unlike
broadeast and cable television, consumers have complete control over what movies wili be
brought inta their homes and when they will be watched. There is no danger that channel-
surfing will expose younger children to inappropriate programming, yet parents are free (o enjoy

" programming intended for more mature audiences at an appropriate time. In home video, this
“prime fime” becomes any time that makes sense for a particiar family.

With the rise in popularity of home video, and the desire of some busy parents to give their
children greater aceess to the video store and the family VCR, VSDA recommended to its
members the adoption of a program it called "Pledge to Parents”. Designed to give parents
control over how the family video store membership card is used, adoption of the VSDA Pledge
1o Parents meuns that the video store will never rent the most restncted movies to minors (such
as movies with MPAA s NC-17 rating), and will rent R-rated movies to children only when the
remals have been specifically suthorized by their parents. That is, the child's parents (not the
government, the video store owner, or any third party) decide what restrictions should be placed
upon that child's use of the family’s membership card.

16330 %’i:?a’"fiam BOULEVARI * BUITE 400 » ENCING, CALIFORNIA 91436 -TEL RIS-385- 1500 Fax B1B-385.04807
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~ This popular and successful program was established in 1992, and has been modified by some -
 VSDA members to provide even greater flexibility to parents, such as by restricting movies
based upon other ratings. As a result, it is now exceedingly rare for a parent to complainto s’
video store that their child has rénted a movie that was rated as restricted or as inappropriate for
their age.

Despite the success of its Pledge to Parents program, VSDA’s members maintain an intimate
relationship with their customers and at the same time operate in a highly competitive industry.
As a result, they are constantly seeking new ways of increasing value and customer satisfaction,
The Littleton tragedy, which brought a renewed national concemn for greater supervision of and
guidance to our children, has prompted VSDA and its members to seek new ways of meeting
those renewed concerns of America’s families, which form the core of our customer base. We
are proud to share with vou the following steps VSDA is now taking, with the overwhelnming
support of i1s memi&e‘z‘s

I.  The Pledge 1o Parenis is being modernized and reemphasized, to remind parents
of this important tool available to them to exercise greater control over the media
‘to which their children have access. Our members are being encouraged to give |
the program greater visibility are being given the tools to accomplish thar,

2. The Pledge to Parents is being tmproved, Thanks to tectnological advances,
more and more of eur members are acquiring the capability of giving customers
even greater control to customize the authorization restrictions applicable to cach
family. For example, we are finding ways to allow parents to control access based
upon all MPAA rating levels, including G, PG, and PG-13, and, for our stores that
rent video games, to also allow the same parentaf control based upon the new
IDSA rating system for that medium.

3 Thanks to the suggestion of your office, through Bruce Reed, reminding us that
leng-standing members may have forgotten the options they had when they first
became memnbers of a particular store, or that they could change their original
choices as their children mature, VSDA has initiated a plan to encourage video
retailers o remind their customers that they can review and update the data

> ¢oncermng the Pledge to Parents program or other age-monitoring system.

4. VEDA staff 1s examining the possibilities that may be offered by the next
generation of two-dimensional bar coding to further enbance the control and
aphions avatiable 1o parents. For example, we expect the new bar coding on \
products fo allow for the quick scanning of movie ratings information and the
potential of a “stop” at the cash register to check 1Ds and greater custemization of
information concerning access restrictions on the membership card itself.



The Honorable William J. Clinton
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Page 3

Mr. President, with these improvements in an already successful program, and the continual
openness to other improvements with the advancements in technology, VSDA believes that this
trade association can continue to lead the entertainment industry in providing near total parental
control over the content of rental media ‘entering the home. We thank you for your vision and
leadership in this critically important area, and call on educators, government officials and
community leaders to step up their own efforts to help instill in young parents appropriate values
and a deeper understanding of child development, so that they can effectively utilize these tools
of parental jJudgment and control in the best manner possible for their children.

Yours truly,

as :) -t . /-,‘ //
&ir 2P /% .4.—*— ‘ j//’:/\/_/ / L. ¢
Crossan R. Andersen | Mark Vrieling

President - Chairman
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PLEDGE TO PARENTS Page 1 of 4

ers Association:

(% A

QOUR PLEDGE TO PARENTS

1. 1t is the policy of VSDA-member video stores participating in the
PLEDGE TO PARENTS program not {o rent or seli videotapes or
video games designated as "restricted” {o persons aged 17 and
under, without parental consent, including ail movies rated "R" by
the Motion Picture Association of America, and all video games
rated "M by the Entertainment Software Rating Board.

2. ltis the policy of these VSDA-member video stores not to rent or
sell videotapes rated "NC-17" by the Motion Picture Association
of America or video games rated "Adults onily” by the
tntertainment Software Rating Board to persons aged 17 or
under,

BACKGROLUND ON THE "PLEDGE TQ PARENTS" PROGRAM
Laws aimed at protecting minors from the influence of "harmful” or “violent”
antertainment software (vidaotapes and video games) have been infroduced in
the U.5. Senate and in a number of state legislatures.

Many of these laws were introduced as a result of the widespread perception that
children can enter a video store and buy or rent whatever thay desire,

The Videc Software Dealers Association {VSDA) is aware that this is an
inaccurate perception. Therefore, in order t6 educate the public about the

httpFwww vsda org/consumer/pledge himl £/11/05



PLEDGE TO PARENTS Page 2 of 4

prevailing practice in the industry, and to promote parental confidence in that
practice, VSDIA is re-affirming our commitment to the PLEDGE TO PARENTS
program and encouraging all video retailers to promote s use in their own
businesses,

The VSDA is openly encouraging ali of our video retail members to:

o Actively check LD.'s in support of applying age restrictions in renting rated
videos and video gameas, and. .,
+ Helpre- ac:qua it parents with their store’s ratings enforcement poiw;es

VSDA will scon prowde all members with information kits and in-store posters
describing the motion picture and videc game ratings systems. We feel it is
important to respond proactively’to the heightenad concerns over this issue that
have developed in recent weeks,

We are committed to a course of action that will help alleviate parertal and
community concerns by strongly enforcing movie and video game ratings, and by
providing parents with the information they nesd to make wise, informed
entertainment dacisions.

VSDA is in the process of reinvigorating, expanding and re-issuing the Pledge
To Parents program materials that will be disseminated to our full retal
membership. Datails will be announced shortly.

VSDA membaers are strongly encouraged to subscribe {0 this PLEDGE and make
it publicly available 1o their customers, to underscorg the proposition that industry
self-reguiation is preferable to any legisiative solution.

The PTP program also addresses the issues of parental consent for minors to
rent restricted material. The manner in which parental consent may be given will
vary according to the method that works best for each store. Some video retailers
allow parents to designate rastrictions in their computer-based membership files.
Others provide that entrusting a membership card to the child constitutes
parental permission,

Howsever, VSDA recommends that, in order to avoid ambiguities, a parental
consent section be included in the printed customer membership agreement for
gach store that accepts and participates in the PLEDGE TO PARENTS program.

In addition to restricting minors’ aceess to videotapes rated "RY or "NC-177 by the
Motion Picture Association of America, or video games rated "Mature" or "Adults
only” by the Entertainment Software Ratings board, video dealers may make a
determination that other videotapes or games - including those not rated by the
MPAA ar ESRB - should not be rented or sold {0 persons 17 years of age or
less withowt parental consent,

In making such a determination, VEDA assumes that video dealers will be guided
by their own discretion, product knowledge, and an assessment of the standards

http//iwww vsda ore/eonsumer/pledes html &/11/09



PLEDGE TO PARENTS Page 3 of 4

of the community in which they operate,

You should be aware that adoption of the PLEDGE TQ PARENTS and restriction
of rental and sale to minors does not necessarily protect the dealer from legal
iability. For example, software reted "R” of "Mature" may include "aduit” software
which, depending upon the particular community, might be deemad "obsceng”
and, therefore, illegal.

Hence, each dealer will nged to consider whether the rental or saie of particular
software, either to a child or to-an aduil, might be in viclation of local community
standards. regardiess of how the product is rated or whether parental consent
has been given.

NOTE: A Copy of the PLEDGE TO PARENTS "Parental Consent Form®
- for use by VSDA-member stores ~ appears below. Alf VSDA members
are encouraged to reproduce and use this form at will.

Due to the many incompatibilities between browsers, printers, and
supporting software, printing this form directly from the Internet may
yield imperfect resuits. VSDA hereby grants permission fto its
members te copy and reformat this material,

o
S5

PARENTAL CONSENT FORM:

CUSTOMER MEMBERSHIP
AGREEMENT

PLEASE PRINT CLEARLY

NAME:

ADDRESS:

CITY/STATE/ZIP:

HOME TEL#: WORK #:

http:Awww vsda.ore/consumer/pledue himl ‘ £F11/04



. PLEDGE TQO PARENTS Page 4 of 4

\
DRIVER'S LICENSE #:
CREDIT CARD:
ACCOUNT NUMBER TYPE EXP.DATE
CREIMT CARD:
ACCOUNT NUMBER T AVPE . EXP.DATE

The following family members are authorized to rent or purchase videotapes and video

games:
Allmed to abtain resiricted
Nams of vidwotapas and vided gamad?
airth YES t 8O
CHYTOMER  SIGNATURE BATE

* 13 5 the policy of this stare sot te rend or sell videotapes or vithto gumes designated a5 resiricted fo persons
uisler she ape of 17 without paremial coasent. Such designation inchedes all movies rsted "R" by the Maisan
Picture Associstion of Americs and off viden gamen rated "™ by the Entesrtyinment Softwers Rating Board.

£ 2 adsn 1he policy of iis store not o renl or sell sidrotapes rated "NC.§7 by the Mation Piviure Association
af Amerion or video gemes rxied “Adults Only™ by the Emtrntzinment $oftware Rxting Board o gersan under
the sgr oF 8.

httpfwww vida org/consumer/pledue hrml £711/08
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