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A History of the U.S. Department of Commerce During
the Clinton Administration 1993-2001

Foreword

Because of the wide range of programs and functions managed by the Department
of Caonunerce, the material and documients included in A Hisiory of the U.S. Department
of Commerve During the Clintos Adminisiration 1993-2001 arc organized around cach of
the Department’s policy bureaus and agencics. Formal intervicws and meetings with the
heads and/or staff of each burc:zézz.z or ageney were canducted between October 6 and
December 12, 2000 to discuss the Administrative History Project and what material they
believed should be tncluded in the history, Afier cach of these méeiings, designated stafl’
members within cach bureau and agency ¢ollected the material and submisted it for
melusion in the histery, The material téic}’ submitied 13 included here 15 what will
hopefully prove to be a valuable resource for historians and rescarchers in the years and
decades to come. Whenever {easible, two copies of cach docwment is included: however,
only one copy of documents that were 106 voluminous to reproduce on conventional
office copying machines Is included,

While not all-inclusive of every Department of Comunerce activity over the ast
eight vears, the material submitted hopefully yields a fairly thorough record of the
highlights, major activities. accomplishments, and challenges of each agency/bureau
during the Chinton Adnnistration. These materinds — specches, aiking points,
Congressional testamony, reports, memos, publications, third-party analyses, issue

summaries, website and other documents - are listed alphabetically by author or title



under the name of 1the agency or bureau that submitted them, The order in which they are
listed is the same order as they are found in the arehive boxes.

In a few of the specific burcar and agency sections, historians and researchers
will find copies of Congressional Rescarch Service "Reports for Congress™ on these
organizations’ various issues, programs, and policy. While these are not official
Department of Commerce documents, they nonetheless provide valuable and ohjective
non-partican analyses of the work condiuctcd and major issues faced by these burcaus and
agencies during the Clinton Administration.  Other non-departmental materiat is included
in cases where it helps to clarify and explain issues or adds value and perspective to the

mstorical regord,



Management and Administration {Department-wide materials)

“Atfirmative Employment Program for Minonties and Women: FY £999
Accomplishment Report and FY 2000 Plan Update,” undated.

“Annual Performance Plan,” Fiscal Years 1999, 2000. and 2861,

“Annual Program Performance Report of the ULS. Departmen of Commerce.” Fiscal
Year 1999,

Brown, Secretary of Commerce Ronald M., remarks on Diversity Policy Statement, July
21,1994, )

Business America magazine tribute to Secectary Ronald H. Brown, [841-1996, April
1006,

‘The Choice: Chart and Pact Sheet on Commerce Dismantling.

“Commeree Budget in Briefl” Fiscal Years 1994, 1995, 1996, 1997, 1998, 2060, and
2001,

*The Conuncree Family Mourns Hs Friends.” NOAA Report, May 1996,

“Commierce Secrctary Norman Y. Mineta Uses Census 2000 Technology Equipment 1o
Help Close the Digital Divide.” press release. October 18, 2000

“Department of Commerce Strategic Plan for 1997-2002. Sceptember 1997
DoCommerce in Indian Country (faci sheet)

“Disabled Veterans Affirmative Action Accomplishiment Report.” Fiseal Year 2000
“FY 1999 Accountability Report; Burcaus Supporting One Mission Serving America,”
Hispanic Emplayment Plan, Seplember 1999,

Knight, Edward, “Proposals to Eliminate the US. Departmwent of Commerce: an lssuc
Overview,” CRS Report for Congress, Seplember 12, 1997,

Policy Statements on Harrassment in the Workplace, Non-Disenimination, Egual
Opportunity, and Diversity, Memoranda for All Commerce Employees, March 28, 2600,
July, 10, 1998, and August 23, 1996,

“Secretary’s Semiannual Report: Management’s Repaort on Final Action for Inspoctor
General Audits.” periods covering April 1, 1998-Scptember 30, 2000,

*Seeds of Commerce: Helping Others Foster Economic Growth,” January 1997,



Staif Biographies, Prosidentinliy-appointed and Senate confirmed {(PAS).

Sl Biographies. non-PAS.

Bureau of Export Administration (BXA)

Administration Response to Repart on China Satellite Launch, May 7, 1998,

Chronology of Events Leading to Transier of Commercial Satellites from the Depariment
of State to the Depariment of Commerce.

Cox Committee Report - Statements and Facts,

Beliberti, Deputy Assistant Secretary Frank W Letter to 60 Mimes, June 5, 1998,

Elwell, Craig, Jeanne Grimmetl, and Robert Shucy. “Export Administration Act of 1978
Reamhorization,” CRS Report {or Congress, April 25, 2000.

1

Elwell, Craig, *Export Controls: Analysis of Economic Costs,” CRS Report for
Congress, February 10, 2000,

“Export Enforcement (s and A's on HPCs,” undated,
Facis About the Adminisiration’s Commercial Saeliiie Licensing Palicy, June 1, 1998,

Fergusson, lan F., "The Export Administration Act: Controversy and Prospects.”™ CRS
Report for Congress, October 13, 2000,

Hicks & Associates, Inc., “Assessment of the *Cox Commuttee’ Repon,” July 30, 1999,

“A Mistory of Bipartisan Support for Commercial Smellite Waivers™ (National Sceeurity
Councitl Legislative Staif document}.

Hua Mei Export Sammary and Q & A,
Kan, Shirley A.. “China Possible Missiie Technology Transtors from ULS, Satellite
Export Policy - Background and Chronology,” CRS Report for Congress, November 14,

20040,

. “China: Suspected Acquisition of U8, Nucless Weapon Data” CRS
Report for Congress, September 14, 2000,




Reinsch, Under Secretary Wiltiam A, Keynote Address —~ Ugpdate 2000, June 10, 2000,

. Letter to the Honorable Tilite Fowler, U.8. House
of Representatives, September 9, 1998,

. Memao to the Scerctary of Commerce on Meeing
with Mombers of the New Democrat Coalition RE: Export Control Reforms, July 30,
1994,

Smith, Marcia 8., Glean 1. McLoughlin. and William C. Boesman, "Technolopy Transfer
to China: An Gverview of the Cox Committee Investigation Regarding Satellites,
Computers, and DOE Laberatory Management,” CRS Report for Congress, June 1,
1999,

Sopko. Chief Counsel John F., China Spy Timetine, March 17, 1909,

Telephone Briefing by Chicf of Staff Johin Podesta, Under Sceretary of Commerce Bill
Reinsch, and Deputy Sccretary of Defense Rudy Deleon on .S, Export Controls on High
Performance Computers, Office of the White House Press Seeretary, January 10, 2001,
“ULS. Ratinaal Security and Chinese Espionage’ (National Scecurity Council tulking
poieits}

Economics and Statistics Administration (ESA)

“Census 2000: Background and Issues.” CRS Information Packet, October 2060,

“Census 2000 Operational Plan: Using Traditional Census-Taking Methods,” January
1999,

Highlights of Lozt 8 Years (one-puge summary), December 14, 2000,

Huckabee, David C,, "House Apportionment Following the 2000 Census " CRS Report
for Congress, January 3. 2004, ' :

Lee, Margaret Mikyung, “Sampling for Census 2000: State Legislative Activity on
Redistncting Data,” CRS Report for Congress, February 180 2000,

Miskurn, Susan, “Census 2000 ALC.E. Housing Unit Follow-up and Final Housing Unit
Follow Up Program Master Plan,” June 23, 2000,

__Census 2000 American Indiand/Alaska Native Program Master Plan,”
Diecomber 6, 2000,



, “Census 2000 Coverage Improvement Follow-up Program Master Plan.”
November 8. 1999

, “Census 2000 Decennial Dissemination and Inguiry System Program
Master Fan,” December 13, 1999,

. Census 2000 Language Program Master Plan,” June 7, 2000,

, "Census 2000 Long Form Sampling Operation Program Master Plan,”
Fobroary 9, 2000

, “Census 2000 New Construction Program Muaster Plan,” August 4,

2000,

. *Census 2000 Nonresponse Follow-up Program Master Plan,”™ Ociober
P i

13, 19%9.

. “Census 2000 Partnership and Marketing Program Master Plan,” June
&, 2000, )

“Retnventing Government: Status of NPR Recommendations at 10 Federal Agencies,”
(U.S. Census), GAO Report to Congressional Requesters, September 20000 (Dacwnent
included in NOAA section}

- Supreme Court of the United States, "Depariment of Commeree ¢t al. v, Uniled States
House of Representatives ¢t sl {opinion on census sampling case), January 25, 1999,

Williams, Jennifer D.. “Census 2000: Sampling as an Appropriations Issue in the 105™
and 106" Congresses.” URS Report for Congress, February 10, 2000

, “Census 2000 The Sampling Debate.”” CRS Report for Congress,

February 17, 2000,

Economic Bevelopment Administration (EDA)

Aguirre International, "EDA”s Response to the Midwest Fload of 19931 an Evaluation.”
April 1994,

Corporation for Enterprise Development, “Strategic Planning for Economic
Development: Moving Beyond the Overall Economic Development Program”™ (undated).



“Defense Adjusinwrent Program: Performance BEvaluation,” November 1997,

feonomic Studics of the Economic Development Administration: an Annolated
Bibliography, 1986-1994.

Mulock, Bruce K., “Economic Developmoent Adminisiration: Overview and Issues,” CRS
Issuc Brief for Congress, November, 17, 2000,
#

Nutional Academy of Public Admimistration. “A Path 1o Smarter Economic
Development: Reassessing the Federal Role,” November 1996

National Association of Development Grganizations, “conomice Development Digest,”
Vol 12, No. 2, November 2000,

New Mexico State University College of Engincering, “Assessment of Technology
Infrastruciure in Native Communitics,” Jung 1999,

Public Works Prograny: Performance Evalvation, May 1997.

Recent Economic Studics of the Economie Development Administration: an Annotaied
Bibliography Update, January 1997,

What Recent Bvaluations Say About EDA Programs, January 1999,

International Trade Administration (1TA)

Eizenstat., Under Seerctary for International Trade Stuart B, address for the International
Busingss Public Lecture Series, February 21, 1997,

. speech helore the

Washinpton Council on International Trade, June 19, 1996,

. speech before Ex-lm Bank’s
Annug] Conference Bvening Dinner/Awuards Ceremony, May 8, 1996,

#

. . statement before ULS.
Senate Committee on Finance confirmation hearing, February 14, 1996,

. statcment before the U.S,
Senate Coramitice on Banking, Housing, and Urban Affairs, May 15, 1997,




. statement before the
Subconimittee on Commeroe, Justice, State, the Judiciary, and Related Agencies, LS,
House of Represeniatives Commitice on Appropriations. March 18, 1997,

L %Pade inthe Amerieas:
What Next?”, speech before the Institute of Americas, Mareh 10, 1997.

Garten, Under Sccretary for International Trade Jefirey £, “The Big Emerging Markets:
Challenges, Opportunities, Strategics,” speech before Sunta Monica College, January 31,
19493,

. “Challenge and Opportunity n
Latin America,” speech before the Greater Miami Chamber of Commeree, February 21,
1995,

. UChallenges to America’s
International Eeonomic Strategy.” speceh belore the institute for International
Economics, October 13, 1995,

, “Challenges of the Global
Muarkctplace,” speceh before the Royal Institute of Internationn] Affairs, July 11, 19935,

. "The Changing Face of Norih
America in the Global Economy,” speech before the Americas Seciety and the Council of
the Americas, May 17, 1994,

. “The Clinton Administration’s
Commercial Diplomacy in Asia,” speeeh before the Asia Pacific Council for American
Chambers of Comnierce, April 7, 19935,

»

. “The Clinton Adininstration’s
Trade Prionities for 1994, and Reflections on Europe.” speech before the American
Chamber of Commerce, January 18, 1994,

CCompeling o the Global
Eeonomy: the Clinton Administrution’s National Lixport Strategy” (speech), August
1994, ‘

,© The Future of Commercial
Engagemont: Ameriea and China in a Time of Change,” speech before the Internustional
Herald Tribune Economic Supymit on China, April 10, 1995

. “International Commicree
Palicy for the 21" Century,” speech before the Greater Houston Partnership, October 24,
1994,




g

, “Release of the Industrial
Gutlook Report,” speech before the Natfonal Press Club, Decenber 28, 1993,

. “The Summit of the Americas:
Towards Hemispheric Prosperily,” speech before the Summit of Americas luncheon,
November 7, 1994,

* , “Trade ant Foreign Policy™
Reflections on Eeonomic Diplamucy,” speech at the Paul H. Nitze School of Advanced
International Studies.

. Trade and fnformation
Technology tna Changing World Economy,” specch before the Jupan
Telecommutcations Association, June 6, 1994,

L The LS, and Chinaut a
Crossronds.” speech before the U.S.-China Trade ond Investment Conference, Aprit 11,
1994,

(Global Steel Trade: Structural Problems and Fulure Sclutions. Report to the President,
July 20060,

Teade Promotion Coordinating Committee, Toward a National Export Strategy: U 8.
Exports = (]S, Jobs, Report o the ULS. Congress, September 30, 1993,

. National Bxport Strategy. Repont 1o the ULS.

Congress, October 1594,

. Nationsl Export Strategy: Mecting Foreign
Competition, Report to the LS. Congress, October 1995,

. Bational LExport Strategy: Toward the Next
Coentury — A ULS. Strategic Response to Foreign Competitive Praclices, Report 1o the
1.8, Congress Exccutive Summary, October 1996,

. Nationad Export Strategy: Comerstong for
Cirowth, Report to the ULS. Congress, October (997,

» National Export Strategy: Staying the Course,
Report to the U.S. Congress, Cetober 1998, '

. National Zxport Strategy: Working for
America, Report to the U.S. Congress, March 2000,
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Minority Business Development Agency (MBDA)

Annual Business Assistance Reports, Fiseal Years 1993 and 1995,

Appropristion Sumnaries, Fiscal Years 1992-2001.

{ommercs Policy on Minority Business, 1996,

Cox, Dircctor Courtland, "Prepared Satemont Before the Subcommitee on Commerce,
Justice, State, and Judiciary Committee on Appropriations,” U.S, House of

Representatives, April 20, 1998,

. Remarks at Asian Entreprencurs Magazine Dinner, May 29,

1998,
. Remarks a1 National Urban League Conference. Augost 4, 1998,
¥
. Speech to Black Eawerprise Eatreprencurs Conference, May 7,
1998,

. Speech to Boston MBDA's Minority Economic Development
Weck Conference, September 14, 1998,

, Speeeh to Department of Defense Regional Council for Small
Business Education and Advocacy, November 2, 1998,

. Speech to MED Week "98 Minority Business Summit,

September 21, 1998,

. Specch to MED Week Economic Summit "98, Ociober 13, 1998,

, Speeeh to Nattonal Minerity Supplier Development Council,

Jaly 23, 1998,

“The Emerging Minority Marketplace: Dynamic Diversity, Projected Changes in U8,
Race and Ethnic Composition. 19952050, September 2000,

“The Emerging Minority Macketplace: Minority Purchasing Power, 2000-2048)
September 2000,

Harrington, Michael und Glenn Yago, “Mainstreaming Minority Business: Financing
Domestic Emerging Markets,” Milken Institute Repont, February 1999,

Irmpact Statement Regarding Continuing Effects of the Budget Tmpasse and Recent
Government Shutdown, January 26, 1996,



1

Information Technology Operational l’i};zzz, November 2. 20800,

MBDA Raesponse to MBIDA Management Review, Fiscal Year 1998,

MOUs, [As, and Joint Project Agreements for the MBDA, Revised March 18, 1995,
New Realities for Minority Business (undated}

Organizational Chart and Bureau Summaries {undated)

Parrott-Fanseca, Director Joan, Reduction in Foree {RIF) Plan Momorandum. August 23,
1596,

Reinvention Suategy, 1993-1997,

Strategic information Technology Plan, Becember 1999,

Thirtieth Year Comynernoration Program, May 28, 1999,

Yago, Glenn and Aaron Pankeatz, “The Minority Business Chatlenge: Democratizing
Capilal for Emerging Domestic Markets,” Milken Institute Rescarch Report, September

235, 2000,

Weekly Reports 1o the Seeretary, selected documents dated June 27, 1994-December 8.
2004,

National Oceanic and Atmospheric Administration (NOAA)

Biography of Dr. D, James Baker. Administrator of NOAA, 1993-2001,
Business Report 199814999,

Marise Protected Arcas of the United States website, “The Notional MPA Lnitiative,”
January 3, 2001,

National Academy of Public Administration, “Improving the NOAA Budget and
Fipancial Managemem Processes,” 2000,

National Ocean Service Internel website, “Predident Chntan Announces the Northwesgiern
Hawaiian Isiands Cord Reef Beosystom Reserve.” January 3, 2001,

National Weather Service Reinvention Goals for 2600 Status, August 2000


http:Statu.li

12

NOAA FY 2001 Budget Reguest. February 7, 2000,

NOAA Works for America Every day”™ (website summary and fact sheet), December 11,
2000,

e,

Palmer, Dana (Special Assistant to the Under Secretary), NOAA Accomplishments 1993
2000, December 11, 2000.

“Reinventing Government: Status of NPR Recommendations at 10 Federal Agencies,”
{Naticnal Weather Service), GAD Report o Congressional Requesters, September 2600,

(See afvo jor UX Census, Economics und Sictistivs Adnrinistration)

Strategic Plan: a Vision tor 2003 {(Exceutive Summary), September 1998,

National Telecommunications and Information Administration {NTIA)

Annual Repori for Calendar Year 1994,

Annual Report for Fiscal Year 1995,

Annual Report for Calendar Year 1996,

Annual Report for Calendar Year 1997, °

Annual Report for Calendar Year 1998,

Annual Report for Calendar Year 1099,

“Commerce Sceretary Mineta Releases Report Saying Majority of Historically Black
Cotleges are Wired, But Most Students Do Not Have Ready Access ta the Internet,” press
refease, October 12, 2000,

[rving. Larry, Assistant Seeretary for Communications and Information and
Adninistator of NTIA, “Acconmplishing the Objectives of the 1996 Act.” speech
delivered to the Practising Law tostitute Teleconnmanications Policy and Regulation
Conference, December 10, 1998,

. "Pefining Government's Role in the New Telecommauanications

Landscape.” speechs delivered 1o she Third Annual Florida Communications Policy
Symposium, March 3, 1999

, “The BEd Tech Chalienge: Training Our Youtl for the 21st Century,”
sprech delivered at the Mississippi Educational Technology Lanscheon, January 27, 1599,




. "Refocusing OGur Youth: From High Tops to High-Tech,” remarks at the
National Urban League and the National Leadership Council on Civil Righis Urban
Technology Summit. June 26, 1998,

, statement on “Reasuthorization of NTIA Y efore the Subcommitteg on
Telecommunications. Trade, and Consuner Protection, US, House of Representatives
Lommitize on Commerce, April 24, 1997,

, stutement on the transition to digital television, before the UK. Senate
Commitice on Commerce, Science and Transportation, September 17, 1997,

, statement on “Reauthorization of NTIA " before the Subcommitice on
Telecommunications. Trade, and Consumer Protection, ULS, House of Representatives
Commitiee an Commcree, May 11, 1999,

. statement on the “The Digital Divide: Bridging the Technological Gap.”
hefore the Subcommittee on Empowerment, U.S. House of Representatives Comntittee
on Small Business, July 27, 1999,

2181 Century Strategies for F-Dirven Growth,” speech to the
Asia-Pacific Information Technology Summit, November 19, 1998,

Rehde, Gregory. Assistant Secretary for Communications and Information and
Administrator of NTIA, Announcement of Proposed Rules on Maodatory
Reimbursement, Department of Commerce Industry Outreach Mecting on Advanced
Wircless Communications Systems, January 17, 2001,

, "Front POTS to PANs With Universal Servide,” speech to the National
Telephone Cooperative Association's 2000 Annuad Mocuny & Expo. February 16, 2000

, “How Do We Know Where We Are Gong If We Do Not Know Where We
Are?" Remarks at the European American Business Council, Washington, D.C.. August
3, 2000.

, femarks at the 3rd Aanual International Symposium on Advanced Radie
Technologics, Boulder, Coloradn, Seplember 6, 2000,

__, statement on “The Digital Divide in Rural America and Loan guarantees
and Rural Television Service." before the U.S. Senate Commitioe on Agriculture,
Nutrition, and Forestry, February 3, 2000

, Statement on spectrum management policies and the results of the World
Radiocommunications Conference, before the Subcommittee on Telecommunications,
‘Trade, and Consumer Protection, LS. House of Representatives Committes on
Comuneree, July 19, 2000,



Strategic Plan, 199922004 {January 1998,

Patent and Trademark Office {(PTO)

Assistant Seerciary of Conunerce and Commissioner of Patents and Trademarks, Annuai
Report, Fiscal Year 1993,

“Century of American Invention: ¢ Patent and Trademurk Office Review,” Fiscal
Yeari099, ' “

“Creating a Patent and Trademark System for the 21¥ Century: o Patent and Trademark
Office Roview,” Fiscal Year 1997,

“Ideas That Beeome Valosble Innovations: a Patent and Trademark Office Review”
Fiscal Year 1908,

“Munnging Change for Global Challenges: a Patent and Trademark Office Review,”
Fiscal Year 19906,

Report of the Working Group on Intellectual Property Rights, “Intellectual Property and
the National Information Infrastructure,” September 1998,
L ,

“Setting the Course {or Qur Future: a Patent and Trademark Office Review.” Fiscal Year
1995,

“Working for Qur Customers: a Patent and Trademark Office Review,” Fiseal Year 1994,

Technology Administration (TA)

Bachula. Acting Under Secretary for Technology Gary B Lelter to Senator Patrick 1.
Leaby o Technology Transfer Comnmiercialization Act, July 1. 1999

. Letter to Senator Ernest Hollings on Technology Transior Commgercialization
Act, August 12, 1998,

, Letter to Congressman Jim Sensenbremner, Jr. on Technology Transior
Commercialization Act, May 13, 1998,



. Letter to Congresswoman Constance A. Morclla on Technolgy Transfer
Commercialization Act, February 23, 1998

, April 13, 1998,

Dalion, Donald H. | Ph.Db, et al. "Globalizing Industrial Research and Development.”
September 1599,

“The Bypamics of Technology-based Economve Development: Stale Science &
Technology Indicators,” Office of Technology Policy, Technology Administration, lune

2000,

Mitchell, Assistant Seeretary for Fechnology Policy Graham R “"Ameriea’s New
Deficit: the Shortage of Information Technology Workers.™ January 1998,

Partnership for a New Generation of Vehicles brochure, undated,
Staie Scicnee and Tochnology Indicators, March 2000.

“Tech Transfer 2000; Making Partnerships Work,” Office of Technelogy Policy.,
Technology Administration, May 2001, '

National Institutes of S tandards and Techn ology (NIST)

Advisory Commitice Reports, 1993-1999.

Clinion, President William 1., “Remarks by the President at Presentation of Malcalm
Baldridge Quality Awards,” November 14, 1998,

Congressional Testimony, 1995-2000.

. Infornyation Infrastructure Reports, Inﬁ:}z”mzziioﬁ Infrastructure Task Force, {995.1993,
News Releases dated April 18, 1995 - Getoher 2, 2000,

NINT (enceral Reports, 1993-2004,

President’s Science and Technology Reports, Exccutive Office of the President, Qffice of
Science und Technology Palicy, 1993.2000.
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H
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and Assigtant Secretary for Adminigtration
HAME AND TITLE OF HEAD OF ORGARIZATION CR DESIANATED OFFICOIAL
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ANNUAL AFPIRMATIVE EMPLOYMENT PROGRAM ACCOMPLISRMENT REPORTY
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GENERAL STATEMENT

The workforce analyses on the following pages are based on
comparisons of smployment data for September 1958 and 1398, and
1880 National Civilian Labor Force {CLF) statistics provided by
the Equal Employment (Opportunity Commission, or in the case of
occupation-specific statistics, by the U.8. Bureau 2f the

Censug.* EBEmployment coverage includes all employees on permansnt
appointments. Not included are {1} political appoeintess, (2)
non~U.8. citizens outside the boundaries of the U.8., ({3}

National QOceanic and Atmospheric Administration {(NOAA} Corps
emplovees, (4) consgultants, experts, advigory committee menmbers,
and {5) employees sserving in the Executbtive {(EX) Pay Plan.

Foreign Service employees are included in all statistical
reports, charts, and graphs except those covering the General
Schedule (G8) and pay plans associated with the former
demonstration project, now called the alternative human resources
management pay banding syst&m (2P, ZA, Z7T, and Z8). See Exhibhits
3 to 6. :

Exhibits referenced in the analyses are locatad at the end of
the recent policy statements. Employment data in this document
were genarated by the Department's Office of Civil Rights using
personne.. f£iles downlcoaded from the National F*nanaa Centear {h?@)
in New Orleans, LA,

‘1450 Census Population Supplementary Report 19%0 Cp-35-1-1,
Detailed Occupation and Other Characteristics From the EEQ
File for the United States.
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SUMMARY OF WORKFORCE CHANGES

Total permanent emplovees covered by the program increased from
32,743 in FY 1998 to 34,198 in FY 1999 {zee Exhibit 1}. Overall,
white and Hispanic women and Asian American/Pacific Islanders
{dsians}! of both genders increased in representation. Black men
and women decreased in representation, and the repregentation of
Hispanic men and American Indians of both genders did not change.

MINOGRITIES:

. Querazll emplovment increased from B,51C to 9,071 and in
percent of representation, by 0.5 percent. See Exhibit 1.

. Increased in white collar emplovment by 0.5 percent, from
8,254 to 8,828, See Exhibit 1.

» Increased in blue collar employment by 0.8 percent, bul
decreased in number from 256 to 243. See Exhibit 1.

» Increased in percent of employment in 12 of 20 primary
poeupations: 8 of 13 professional ocpupations, 3 of 4
adrminigtrative occupationg, and 1 technical occupatizn.
Sse Exhibit 2. ‘

> Inocreased in percent oflemplaymﬁnt in every grade rangs of
the GS pay system except GS 05-08, See Exhibits 3 and 4,

» Decreased in percent of employment in the SES and the Senior
Level pay plans. See Bxhibits 3 through §.

- Increased in percent of representation in pay bands
2p-02, 2P-04, angd Z2P-0%. See Exhibitsx 5 and 6.

v Increased in percent of representation in pay bands
ZA~02, ZA-03, and 2A-05. EBee Exhibits 5 and &,



» Increased in percent of representation in pay bands
27-02 arxd 2T-04. See Exhibits § and €.

v increaged in pafcent of representation in pay bands zZs-01,
' Zs~032, Z8-03, and 75-04. See Exhibits 5 and 6.

WOMEN:

» Overall employment increased from 14,851 to 15,659 and in
percent of representation by 0.4 percent. See Exhibit 1.

» Increased in white collar employment by 0.3 percent and in
numser from 14,771 to 15,639, See Exhibit 1.

» Increassed in blue collar employment by §.8 percent and in
' nunher from 80 to 84. See Exhibit 1.

> Increased in percent of smplovment in 13 of 20 primary
secupations: 8 professional, 3 administrative, and 2
technical., Sse Exhibit 2.

» Increaced in grades G5 05-12 and G§ 13-15, and degreassd in
grades G 01~-04 and GS 05-08. EHee Exhibites I and 4,

» increased in percent of employment in the SB8., See Exhibits

3 and 4.
" Increased in pay bands 2P-01 and 2P-03 through ZP-05%, and

dagreased in pay band ZP-02. See Exhibits 5 and 6.

» Increased in pay bands 2A-01 and ZA-03 through ZA-0G5, and
decreased in pay band ZA-02. See Exhikits 5 and’é.

* Increased in pay bands Z7-02 through 2A-04. There were no
women in pay bands 2A-01 or zZ3a-0%. See Exhibits 5 and 6.

. Increased in pay band 28-05, and decreased in pay bardis Z5-
01 through Z8-04. See¢ Exkhibits 7 and 8.
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ENMPLOYMENT AMALYSIS BY PATCOB CATEGORIES

An analysis of the Department’s workforce by PATCOB Categories
indicates the following. See Exhibir 1.

!
¥

Profasalonal:

Total professional emplovment increased fyom 13,384 to 14, 148
from September 13998 and September 1%9%. Asian men accounted for
almost one~Fifth of the increase. Blacks of both genders, White,
Higpanic, and Asian women also rose in representation. Hispanlc
men and American Indian men and women did not change,

» Blacks and Asiarng of both genders and Americarn Indian men
are fully represented. ‘

» White and American Indian women and Hispanics of both
genders are undervepresented.

Administrative:

Total administrative employment increased from 7,281 to
7,668 during FY 19%3. Black women accounted for one-quarter
of the increase., White, Hispanic, and Asian women and Asian
men alsoe increased in percent of employment. Black,
Hispanic, and American Indian men and American Indian women
did not change.

> Blzacks and Asians of both genders are Efully represented.

, Whire women and Hispaniceg and American Indiang of both
genders are underrepregented. ’

Tochnical:

Technical employment decreased from 5,290 to 5,285 during
¥Y 1898, Black and Hispanic women increased in
representation, while Whice women and Hispanic men
decreased. Black men, Asiang, and American Indiang ¢f both
genders remained unchanged. )

H



Blacks and Asians of both genders and Amsrican Indian men
are fully represented,

White and American Indian women and Hispanics of both
genders are underreapresented.

Clerical:

Total c¢lerical employment incresased from 5,795 to 5,092
during FY 1999. Hispanics and Asians of both genders and
American Indian men increased in representation, while Whize
women and Blacks of both genrders decreased. The percentage
of American Indian women did not change.

Blacks of both genders and American Indian women are fully
reprasented. -

+

White women and Hispanics and Asians of botnh genders ars
underrepresented.

Othar:

Blue

Total employees in other white collar jobhs increased from
170 o 204 during PY 192%9. white women and Hispanics,
Asians, and Americans of both gender increased in
representation, while Blacks of both genders decreased.

white, Black, Hispanic, Aszian, and american Indian women and
Asian men are fully represented,

Black, Hispanic, and American Indian men are
underrepresented.

Collar:

The number of amployees in blue ¢ollar occupations decreased
from 823 to B01 during FY 1935, White and Black women,
Asian men, and Higpanics of both genders Increased in
representation, Black men ard Asian women dJecreased in
representation, while American Indianz of both genders 4id
not ¢hange,

Black, Asian, and American Indian men are f£ully represented.

white, Black, Asian, and American Indian women and Hispanics
of poth genders are underrspresented. .
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EXPLOYMENT ARALYSIS RBY GRADE GROUPING

an analysis of the Department's workforce by grade grouping
indicates the following., Sesg Exhibits 3 and 4.

Qﬁ and 8imiiay and SES
White YWomen:

White women comprised 31 percent of all emplioyees in 68 and
SES positions. They exceeded that rate and over half were
employed in the G85-01 threoeugh §838-04 and G8-05 through §83-08
grade groupings, indicaving a concentration at those levels.
Almost one~guarter were employed in grades G809 through
GE~12, and one-fifth were employed in the GS~13 through
58-15 grade range. A little over 6 percent of White women
were employed in the SES.

Blacks: .

Men., Black men comprised 5.3 percent of all emplovees in

GS and SES positions., They surpassed this rate in grads
ranges GE-05 through G5-8 and G5-9 through GS-12, where over
two~thirds were congentrated. Black men were below 5.3
percent in grades G5-C1 through 88-04, &8-13 through G5-15,
and the SES. Over one-guarter were emploved in grades G8-13
through G8-15. Almost cne-tenth were employed in the HES.

Women. Hlack women made up 13,72 percent of employees in the
@S and SES. Almost half were cencentrated in grades Gs-05 )
chrough GS-08, Almost a third weres enploysd in grades GS-09
through §88-12, and less than one-eighth were in grades $8-13
through G8~1%. Fewer bhan 1 percent cf Black women were
emploved in the SES,

Hispanics:

Men. Hispanic men accounted for 1.5 percent of all G8 and
SES employees. They were concentyated in grade ranges @8-
0% through G5-12 and G35-131 through GS-1%, They made up 1
percant or less of grade ranges G8-01 through GS-04, G5-05
through G65-08 ranges, and the SES.
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Women. Hispanic women comprised 1.6 percent of all GS and
SES employees. Over half were concentrated in grades 85-01
through G8~04 and $G8-05 through GB3-0B. Fewer than 1.6
percent were emploved in all other grade ranges. Qver one
guarter were amploved in grades GS-09 through GS~12, and
one-fifrh were employed in grades G5-13 through G8-19.
Under 1 percent were emp.oyed in the SES,

Aepian Amaricans;

Men. Asian men accounted for 4.1 percent of the emplovees
in the G8 and SES pay systems. They were clustersd in grade
ranges GS-08 through $85-12 and §88-13 through G8-18, where
over 87 percent were emploved. (ver one-tenth were in
grades at G8-05 through G8-08, and under 3 percent were
employed in the SES.

Women. Aslan women rapresented 2.2 percent of all GS and
SES employment. They met or exceeded thisz rate in the §&-09%
through $85-12 and G8-13 through G8-15 grade ranges and fell
below it in grades G8-01 through G5-04 and the SES. One-
third of 1 percent of Asian women were emplioyed in the SES,

American Indiang:

Man., American Indian men represented 0.2 peresnt of all
‘erployess in G5 and SES positions. They equaled or exceeded
this rate and were clustered in grades GS-09 through GS-12,
35-13 through G5-15, and the SES. They £ell bkelow that. rate
in the GS-01 rhrough GS-04 and G§-0% through G5-08 grade
ranges. Two-tenths of 1 percent were employed in the $ES.

women., American Indian women represented 0.3 percent of all
G and SES employment. They surpassed that rate and were
cilustered in the GS-01 through GS-04 and §%-05 through G&-08
grade ranges, and ware below it in grades G5-09 through G-
12 and GS-13 through G8+1%. There were no American Indian
women ewmp.loyed in the SES. ‘
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EMPLOYMENT %&ALYSiS BY PAY BANDING PLANS

ZA, 7P, BT, and z& ot

Siace Janvary 1988, the Natvional Institute of Standards and
Technology (NIST) has operated under an alternative human
rescurces management pay banding system, formerly called the pay
manding demonstration project. In September 1998, approximately
2,630 addicional employees from the Office of Technology
Administration, the Bursau ¢f Economic and Statistical analvsis,
the Hatilonal Telecommunications Administration, and the National
pl’/.¥arine Pisheries Service cf the National Cceanio and
Atmogpheric Administration {(BOAA! joined the alternative human
rESoUrcas management system.,

Under the alternative syetem, General Schedule ocoupations were
aggaregated into four career paths: Scientific and Engineering
(2P}, Aadminigtrative (ZA), Scientific and Engineering Technician
{Z7T), and Support {Z5). General Schedule grades §5-01 through
438-15 were collapsed into four pay bands for each career path.
The Senlor Executive Service and wage grade clasgifications are
excluded from the alternative system. The chart on the following
page shows the correlation between career paths/pay ban&s and
general schedule equ“valenhs,



CAREER PATHS | PAY BANDS

Scientific and Engineering zp I Iz rr1 vV
Corresponcing 43 i-8 7-10 . 11-12 i3~14 18
Scientific and Engineering Pechnical ZT 1 1T 11X ) A AY
‘ Comes;ponding : &8 14 58 99-10 11-12 13
Administrative ' ZA r 1x 11 oy
Corresponding &5 -6 il i1-i3 13-14 1R
General Support z8 s LI 11z w v
Corresponding . &8 “ 1-z 3-4 k-8 -8 B-I{

An analysis of the Department’'s workforee by pay banding plan
indicates the following. See Exhibits 5 and 6.

ZP {Scientific and Fngineering!,

white women.

White women comprissd 17.8 percent ol the ZP pay bands.
They exceeded this rate and were corgentrated in the ZP-02,
ZP-{3, and ZP-04 pay dbands. Just under one-tenth were in
pay band 22-05,

Blacks:

Man, Black men comprised 2.9 percent of all emglovess in
the ZP pay plan. (ver nine-tenths were concentrated in pay
bands ZP-02Z, ZP-03, and 7Z2P-04. RBlack men fell below

2.9 percent in the ZA-05% pay band.

wWomen. Black women accounted for 2.4 percent of the
emplovees in ZF pay plan. They exceeded this yate in plans
L 2p-0L, ZP~0Z2, and 2P-03 and were below il in pay bhand
ZP-04. No Black women were employed in the ZP-0% pay band,

Hispanics:
Men. EBispanic men made up 1.4 percent of the esmployees in
the ZP pay plan. They were concentrated in pay bands '
2P~-02 and Z2-03. They were below 1.4 percent in bands
2e-02, ZPp-04, and ZP-05. ' "

10
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Women. Higpanic women represented (.7 percent. of the ZP
workforce, They surpassed this rate in ZP-01, ZP-02, and
ZP-03 and fell below it in the ZP-34, and 2P-0% pay bands.

Asiana:

Men. Asian nhen made up 5.2 percent of the employees in the
ZP pay plan. They exceeded 5.2 percent in the Zp-01, 2P-04,
and ZP~0% pay bands, and were below it in all others.

Women, Asian women comprised 1.6 percent of the emplovees
in the 2P pay plan. They surpassed this rate in pay band
2P-04 and were below 1t in all other pay hands,

American Indian:

Men, American Indian men accounted for 0.1 psresnt of all
employees in the ZP pay bands. They met or exceeded this

. rate in pay bands ZP-03 and ZP-04 and not found in other pay
bands . :

Women, There were no American Indian women in the IP pay
hands . '

ZA {Adminigtrative).

Wwhite Women:
White women comprised over half, or 52.7 percent, of the Z4
pay bands. They surpassed thiz rate and were.concentrated
in pay bands ZA-02 and ZA-03 and wsre below it in the
ZA-01, ZA-04, and ZA-05 bands,

Blacks:

Man. DBlack men made up 2.5 percent of the ZA pay plan, and
were ooncentrabted in Za-0% and ZA-0% bands. They fell below
2.9 percent in 23-02 and 2ZA-04, and none were found in pay
bang ZA-0L.

Women. AL over triple the representation of Black men,
Black women comprised 7.8 percent of the employees in the ZA
pay plan. They surpassed this rate and were clustered in
pay hands ZA-01 through 2A-03; they were below thig rate in
bands ZA-034 and ZA-0G5.

11



Higpanicso:

Hen, Hispanic men accounted for .8 percent of the ZA pay
plan. They were concentrated in pay band ZA-34 and
underemployved in pay bands ZA-01 through ZA-03. No Hispanic
men were employed in the ZA-§1 and ZA~{% pay bands.

Women., Hispanic women accounted for 2 percent. They were
conentrated in pay Rands ZA-1 and 2A-02 and below 2 percent
representation in pay bands ZA-03, ZA-04, and ZA-05.

Aslana:

Men, Asian men comprised for .9 percent of the emplovees
inn the ZA pay plan. They were above that rate in bands
Zh~02 and ZA~08, and below it in pay bands Za-01, ZA-03, and
ZA-04.

Women. Asian women constituted 1.9 percent of all ZA pay
plan emplovees. They met or exceeded this rate in 2a-02,
ZA~03, and ZAa-04. There were no Asian women emploved in pay
bands 24-01 or ZA-05,

American Indians:

Men. The toral representation of American Indian men was
0.1 percent, which wag axceeded in pay band ZA-03. No
American Indian men were erployed in any other ZA pay band.

women. American Indian women constituted 2.2 percent of the

ZA pay band and weye above that percentage in ZA-03. | There
ware no American Indian women in any other ZA pay band.

27T (Scientific and Engineering Technical}.

wWhite women:

White women comprised 14.3 percent of the 27T workforce.
They exceeded that rate and were ¢oncentrated in pay bands
ZT-02 and 2T-03. wWhite women dropped below 14.3 percent in
pay band 2T-04. They were nor emploved in pay bands Z7-01
or T-05,

Blacks:
Men. Black men made up 3.3 percent of the ZT pay plan.
They surpassed that rate in the pay bands ZT-03 and 2T-04,

an indication of concentration. They fell below 9.3 percent

12



in pay band ZT7-02. There were no Black men smploved in the
z7-01 ¢r ZT-05 pay bands.

Women. Black women constituted 7.5 percent of the 2T
warkforce, Thelr representation was above that rate in the
2T7-02 and Z2T7-03 bands and below 1t in the ZT-04 band. HNo
Blazk women were employed in the Z7-01 or 4T-0% pay baends.

Higpanicsa:

Kispanic men. Hispanic men made up 2.3 percent of the T
pay plan. Over half were ¢lusgtered in the ZT-03 and 27-04
pay bands. They were bhelow thalb rate in pay band 27-0Z and
not employed in pay bands ZT-01 and ZT-05.

Riaspanic women. Hispanic women constituted §.3 percent of
the ZT workforce. The oniv Hispanic woman in the ZT pay
pand was ewployved as a 27T-03.

Asians:

Aslan men, Asian men constituted 7 percent of the ZT
workforce. They were clustered in pay bands 2T7-01 and
2T-02. Their representation was under 2 percent in pay
verds 2T-03 and ZT-04. They were not employed in pay band
Zr-45,

Asian women. Asian women made up 0.3 percent of all
erployees in the 4T pay plan. They exceeded this rate in
pay band ZT-03 and were not found in any other ZI7T pay band.

Amaerican Indiana:s
Ansrican Indian men. American Indian men mads up .8
percent of the ZT pay plan., They were concentrated in the
ZT-03 and ZT-04 pay bands and not empiocyed in pay bands
27-01, 2T-02, and ZT-0%.

Amarican Indisn women. There were no American Indian women
in any of the IT pay plan. '

Z8 {(General Support).
White Women:
White women comprised 58.7 percent of the 22 pay bands,

They exzesded that rate in the Z8-023, Z28-04, and 7805 pay
bands and were below it in the 28-01 and Z8-02 pay bands.

13



Blacks:

Black men. Black men made up 3.4 percent of the 285 pay
bands. They exceeded that rate in bands zZE-01 and ZE-02 and
fell below it in pay bands Z5-03, ZS-04, and Z8-05.

Black woemen. Black women made up 18.5 percent of the 28 pay -
plan, They ware concentrated in pay bands 28-04 and
Z28-0% and fell below 18.5 percent in all other pay bands.

Kigpanica:

Hispanic men, Hispanic men accounted for .9 percent of the
Z58 pay plan., They were comcentrated in pay band 258-02.

They were helow 0.8 percent in pay bands 25-03 and Z8-04, y
and not employed in pay bands 28«01 and Z8-(5.

Hispanic women, Hispanic women comprissed 4 percent of the
23 pay plan. They surpassed that rate and were clustered in
pay bands Z8~01 and #8-02 and were emploved st a rate less
than 4 percent in all other Z5 pay hands.

Asians.

Agian men. Asian men made up §.3 percent of the IS pay
plan. They met or exceeded this rate in 25-03 and 28-04 and
were not represented in any other Z8 pay barndd.

Asian women. Asian women made up 2 percent of the IS pay
plan. They excesded this rate in 28-02 and 28-03 and were
just below 2 percent in the %28+04 pay band. There were no
Asian women employed in pay hand 26~035.

Anmerican Indians.

Americsn Indian men. No american Indian men were emploved
in 2% pay plansg,

Anmerican Indian women. American Indian women showed a

0.8 percent representation in the 28 pay plan. They were
concentrared in pay band 28-02 and 28-94. No American
Indian women were emploved in pay bands 25-01, 45-02, or
Z8-0%, . '

14
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EMPLOYMENT BY MAJOR QCCUPATION

The following employment changes for mincrities and women tock
place in the Department's primary occupational series during
FY 19938, See Exhibilb 2.

Ag stated previously, minorities increased as a percentage of
employment in 12 of 20 primary occupations: 7 professional
series, 3 administrative geries, and 1 technical series. Women
increased "in 13 of the 20 primary ocgupations: 9 professional
series, 7 administrative series, and 2 technical series. More
detaeiled information folliows below.

PROFESSIONAL HSERIES:

Attorney - 0903 sevies, primary employers: /8, NOAA, PTO.
Total employment rose from $3% to 701, RBlack women
accounted for almost one quarter of the growth, increasing
by 2.4 percent. Asian men increased by 0.5 percent;
Hispanic women, by 0.4 percent; and Black men, by 0.3
percent. Despite the overall increase, White women
decreased by 1.8 percent; Agian women, by 0.3 percent: and
Higspanic and American Indisn men, by 0.1 percent. The
representation of american Indian women did not change.

> Neot fully represgertced: Hispanic men.

Cartography - 1370 series, primary employer: NGAA, Overall
employment decreased from 340 to 334. Over four-fifths of
that decline was in White women, who decreased by 1.2
percant., Black men decreased by 0.2 percent, while Black
women increased by 0.1 percent. Hispanics, Asians, and
American Indians of both genders d4did not change.

- Not fully represented: Hispanic and Asian men and
aAmerican Indians of both genders.

Chemiagtey - 1320 series, primary emplovers: NIST, NOAAL.
Total employment decreased from 272 te 28%. Despite the
overall decrease, Hispanic and Asian men increased by 6.4

percent; Asian women, by 0.1 percent. White wonen decrsased

by 0.2 percent, and Black men decrsased by (.3 percent.

15
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Black, Hispanic, and American Indian men and women did nob
change in percent of representation.

» Noc fully represented: wWhite women and all minority
EEG groups. ,
Bconomiat ~ (110 series, primary employvers: ESA, BEA, ITA.
Overall employment increased from 450 to 453, white women
increased by 9.7 percent: Hispanic women, by (.8 percent:
and Black men, by 0.4 percent. Asian men decreased by
0.5 percent; Asian women, by 0.3 percent. Black women and
Hispanic men decreassd by (0.2 percent. The representation
of American Indian men and women did not changs.

* Not fully represented: Wwhite and American Indian
WOmEen.

Engineering -~ 0800's saries, primary employers: NIST, NOAA,
NTIA., Total employment decreased from 860 to B4B. Despite
the overall decrease, Black men increased by .3 percent.
American Indian men and Hispanic women increased by .2
percent; White women, by (.1 percent. Hispanic men
decreased by 0.2 percent; Asian .men, by 0.1 percent. The
representation of Black women, Asian men, and American
Indian women 4did not change.

» Not fully represented: White and American Indian women
and Higpanic men.

Pishery Biolegy - 0482 series, primary employer: NOAA.
Total employment increased from 720 to 774, wWhite women
inereasaed by 0.5 percent. Hispanic men increased by 0.3
parcent, and Black men increased by 0.1 percent. Asian men
dacreased by (0.4 percent; Black women, by §.3 percent; Asian
women, by 0.1 percent. Hispanic women and American Indians
of both gender showed no change.

» Not fully reprssented: White women and all minority
EEQ groups except Anerican Indian men.
Genexal Physical Science - 1301 zeries, primary emplovers:
NIST, BOAA. Total employment increased from 5872 to 591,
Hispanic men increased by §.5 percent.  Black men increased
by 0.3 percent; and Black and white women and Asians of both
genders rose by 0.2 percvent. Hispanic women decregased by
0.2 percent. American Indians of both genders showed no
change.
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> Not fully re§resented: White, Black, Asian, and
hmerican Indien women and Hispanic men.

Hydrology - 1315 series, primary emplover:” NOAA., Total
grplovent decreased from 285 to 283, Asian men increased
by 3.3 percent, and Wnite women decreased by 0.3 percent.
A11 other minority groups did not changs in representation.

»  Rot fully represented: White and Black women, Hispanic
men, and Asians and American Indians of bhoth gender.

Meteoxology - 1340 series, primary enplover: NOAA. Total
employment increased by 91, from 2,508 to 2,599, No EEO
group dnoreased in representation. White women decreased by
0.2 percent, and American Indian men increassd by 0.1
percent. Blacks, Hispanics, Asians of both genders, and
American Indian women showed no change.

» Not fully represented: @White, Hispanic, Aszilan, and
American Indian women, and Black, Asian, and American
ndian men. >

Qeesancaraphy -~ 1360 series, primary exmployer: NCAA. Total
employment increased from 239 to 244, Asian men, the only
EBEG group to Increase, rose by 0.3 percent. White women
decreaged by 0.8 percent. Black men decreased by (.5
percent; Black and Asian women ang Hispanic men, by 0.1
percent. Hispanic women and American Indians of both
genders showed nce change,
> Not fully represented: White women, Black men and
women, Hispanic men, and American Indian men and women,

Patent Examining - 1224 series, primary employer: P70, .
Overall smployment increased fprom 2,801 to 3,314, Asian men
accounted for nearly one-third of the growth, increassing by
1.5 percent. White women increased 0.7 percent; Hispanic
woman, by 0.5 percent; Asian women, by 0.4 percent; and
Black women and Hispanic men increased by 0.1 percent.

Black men decreased by 0.2 percent; American Indian men, by
8.1 percent, American Indlian men showed no change.

> Not fully repraseni&d: Hispanic men.
Physics - 1310 series, primary employvers: NOAA, NIST.
Total employment decrsased £rom 418 to 413, Asian men

increaged by 0.4 percent, and Aslan womern increased by
0.2 percent. White women and Hispanic men decreased by

¥
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0.2 percent. Blacks and Emeyrican Indians af both gende*s
and Hisgpanic womern showed no change.

* ° Not fully represented: White and Asian women, and
Blacks, Hispanics, and American Indians of both
. gendars. . ‘

Mathematical Statigtician -~ 1329 series, primary smplover:
Census. Total emplovment increased from 359 to 386. White
women increased by 1.3 .percent; Black women, by 0.2 percent;
and Hispanic women, by (.1 percent. Asian men decreased by

« 1.4 percent. Black and Hispanic men decreased by 0.1
percent. »

» All minorities and women are fully represented.

Statigtician - 1530 series, primary employer: Census.

Total employment increased frxom 885 to 301, Asian women
increased by 0.3 percent; American Indian women, by 0.2
percent; and Blacks of both genders, by 0.1 percent, White
women decreased by 0.2 percent and Hispanics of both genders
and Asian and American Indian men decreased by 0.1 percent.

- Kot fully represented: White women, American Indian
men, and Hizpanics and aAsians of both genders.

AIMINISTRATIVE SERIES:

Computer Specialiast - (0334 series, primary emplovers: G/S,
Census, NOAA, PTO, NIST. Erxployment increased from 2,219 o
2,314, White women increaszed by 0.6 percent and accounted
for cover one-third of the growth. Aslan men increased by
0.2 percent, and Black men and women, Higpanic men, and
Asian women increased by 0.2 percent. Hispanic women and
Amzrican Indian men increased by 0.1 percent, while American
Indian women did not change.

, Nt fully repressnted: White women and Hispanics of
both genders. '

Migscellianeous Admipistyation -~ 0301 series, primary
employers: NOAA, Census. Total employment increased from
897 to 9%5. White and Black women increased by 1.5 percent
each, accounting for more than four-fifths of the overall
change., Hispanic and American Indian men increased by

0.2 percent,, and Aslan women increased by 0.1 percent.

Black men and Hispanil c women decreased by 0.3 perdent;
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and Asian men and American Indian women decreased by
{.1 percent. .

> Not fully represented: White, Hispanic, and Asian
womer .

General Business and Industry - 1101 series, primary
emplovers: ITA, MBDA, BXA, NOAA, EDA. (Overall employvment
decreased from BG6 to 835, Despite the decrsase, sevaral
EEC groups rose in represenbabion. Asiang of both genders
irncreased by .4 percent; Black men and Hispanic women, by
0.3 percent; and Black women, by 0.1 percent. White women
and Hisgpanic men accounted for the majority of the
decreases, declining by 0.% and 0.4 percent, respectively.
American Indians of both genders decreased by 0.1 percent.

» Not fully represented: White women, Hispanic men, and
Ameyican Indians of hoth genders.

Trade Specialist - 1140 geries, primary smplover: ITA.
Total employment increased from 621 to 835, wWhite women
represented over three-guarters of the overall increase, and
rose by 1 percent. Asian and American Indian women
increased by 0.2 percent and 0.1 percent, respectively.
Black and Higspanic men decreased by ¢.3 perceny; Black and
Hispanic wamen, by 0.1 percent. Americen Indian men showed
no change. : ?

> Not fully represented: wWhite women, Black men, and
Higpanic men.

TECHNICAL SERIES:

Meteorological Technician ~ 1341 series, primary emplover:

NOAA. Total employment decreased from 731 te 71i7. White
women increased by 0.3 percent, and Hispanic women incresased
by (0.1 percent. Hispanic nen decreased by {.4 percent;
Asian men, by 0.2 percent. Blacks of both genders, and
Asian and American Indian women showed no change.

» Hot fully represented: White women and all minority
EEQ groups except Amgrican Indian men.

Elactxonic Technician -~ (856 ssries, primaxy emplayers:
NOAA, NIST. Total emplovment decreased from 818 to 604,
Nonetheless, Black men increased by 1.1 percent; and

Hispanic¢ men increased by 0.2 percent., White women and
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American Indian men decreased by 0.3 percent. Black,
Hispanic, Asian, and American Indian women showed no change.

» Not fully represented: White and American Indian
women, and Blacks, Hispanics, and Asians of both
genders. '
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AFPIRMATIVE EMPLOYMENT PROGRAM FOR MINORITIES AND WOMEN
ANNUAL AFFIRMATIVE EMPLOYMENT PROGRAM ACCOMPLISHMENT REPORT
REPCRT OF GBIECTIVEZS AND ACTION ITEMS

FY 13388
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PROGRAM ELEMENT: Recruiting and Hiring

PROBLEM/BARRIER STATEMENT:

Some EEC groups experience severe

underrepregentation in major occupations when compared to like or
same scoupatiens in the civilian labor force.

QRJIECTIVE:

To ilmprove the repregsentation of these EEDC groubs.

RESPONSIBLE OPFICIAL:

Heads of operating units

TARGET DATE: $/9%

Reaspongaible Target.
Action Items Official Date
PROFESSIDNAL SEBERIES:
Economist. Heads of ESA, 9/99
Incrzase the representation of white BEA, ITA
WOInESTL .
Computer Swmecialist, ABa, O/8:; 9/99
Increase the representation of Hispanic Director,
mern and women. Census;

Commigsioner,

BTG Director,

NISBT;

Administrator,

NO/A
Fishery Biolooist. Administrator, 9/99
Increass the representation of wWhite, NOAA
Black, and Hispanic women and Black
men.

Commigsionear, $/88

Patent Examining.

. Increase the representation of Higpanic

men and women.

21

PTO



General Phvsical Seience.

Increase the representation of White
women and Hispanic nen,

Physics.
Increase the repressntation of White,

Black, and Asian women.

Hetesrology.
Increase the representation of White,

Black, Hispanic, and Asgian women and
Black and Asian men.

geeancaraphy.
Increase the reprasentation of White

and Hispanic womern.

Cartooraphy.
Increase the representation of Hispanic
men .

ADMINISTRATIVE SERIES:

Misrellansous Administration.
Increase the representation of White
women and Asian men and women.

Business and Industry.
Increase the reprasentation of White

Worer .

Trade Specialigt.

Increase the reprssentation of White
womer:, ’

TECHNICAL SERIES:

Blectronic Technician.
Increase the represgentation of Whits
and Hispanic womgn and Asian men.

Meteoroglogical Technician.

Increase the representation of Hispanic
and Asian women and Rlack, Hispanic,
and Amian men.

Director,
NIgT;
Adninistrator,
NOBA

Director,
NIigT,
Administyabor,
NOAA

Administrator,
NOAA

Adminigiratoy,
NOAA

Administrator,
NOAA

Heads of
Census,
NOAA

ITA,

Heads of ITA,

MBDA, BXA,
NOAAR, EDA
Under
Secretary,

ITA
Adminigtyrabor,
NOAR ;

Di;ectmr, NrgT

administratoer,
NCAD

9799
/9%
9/29
8/89

5759

9/9%
/9%

9/389

8/3%

9/99



REPORYT OF ACCCOMPLISHMENTS
PROVESSIONAL SERIES: (Exhibit 43

Economist -~ 0110 series; primary employers: ESA, BEA, ITa.
White women were targetsd for improved representation.

+ Completed., White women increased from 23.8 percent to 24.5
percent.

Computer Specialist ~ 0334 series; primary emplovers: 0/8,
Census, PG, NIST, NOAA. Hispanic men and women were targeted
for improved representation.

» Compleced. Hispanic men increased from 1.4 to 1.6 percent,
and Hispanic women increased from 0.9 to 1.0 percent.

Fishery Biclcgist - 0482 series; primary employer: NOAA,
White, Black, and Hispanic women and Black men were targeted for
improved representation.

* Partially completed. White women increased from 21.9 to
22.4 percent and Black men increased from 0.7 to (.8 percent.
A1l other targeted groups showed no increase,

Bngineer - 0800 series; primary emplovers: NIST, NOAA, /S,
NTIA. Black and Hispanic women and Asian men were targeted for
improved representation.

> Partially completed. Hispanic women increased from 6.4 to
£.5 percent.., All other targeted groups zhowed no increase.

Patent Examining - 1224 sevies; primary smpleover: PTO. Hispanic
men and women were targeted for improved representation.

» Complated. Hispanic men increased from 1.9 to 2.0 percent:
and Hispanic women increassed from 0.8 to 1.3 percent.

General FPhygical Science - 1301 series; primary emplovers: NOAa,
NIST. white women and Hispanic men were targeted for improved
representation.

> Completed. White women increased from 17.1 to 17.3 percent,
and Hispanic men increased from 0.5 to 1.0 percent.

Phygics - 1310 series; primary employers: NOAA, NIST. White,.
Black. and Asian women were targeted for improved representation.
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»  Partially completed., Asian women incrgased from 0.5 to
0.7 percent., All other targeted groups showed no increase.

Meteoralpay ~ 1340 series; primary emplover: NOAA. White,
Hispanic, and Asian women and Black and Asian men were Largsted

for improved representation.

» Not completed. No targeted group increased in
repragentatcion.

Oceanegraphy - 1360 series; primary emplover: NCGAA. White and
Hispanic women were targeted for improved representation.

* Not Completed., Neither targeted group increased in
repregsentation. )

Cartography - 1370 series; primary employer: KCAA. Hispanic
men were targeted for improved representabion.

» Nob completed., Higpanic men showed no change in
représentation.

ADMINISTRATIVE SERIES:
fon - 0301 series; primary enployvers:

OXS.mCenSus,ﬁzTA MORA. ﬁa%&lte women and Asians of bhoth genders
were targeted for improved representation.

» Parrially Completed. White women increased from 38.7 to
40.2 percent, and Asian women increased from 0.7 to 0.8
parcent. Asian men did not increase.

Business and Industry - 1101 ﬁ@riESﬂ primary emplovers: ITA,
MBDA., White women were targeted for improved representation.

r Not Compisisd. White women showed no increase.

Trade Sperialist - 1140 seriesg; primary employer: ITA. White
women were targeted for improved represgentation,

- Completed. White women incrsased from 33.5 to 34.5 percent.
TECHNICAYL SERIES:
Electronic Technician - 0856 series; primary employers: NOAA,

NIST. White and Hispanic women and Asian men were Largeted for
improved representatlion.
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> Not completed. No targeted group increaged in
representatiorn. '

Meteorplogical Technician - 1341 series; primery employer: NOAA,
Hispanic and Asian women and Black, Hispanic, and Asian men were
targeted for improvement.

» Partially completed. Hispanic women increased from 0.5 to
0.6 percent. All other targeted groups showed no increasse.

#
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APPIRMATIVE EBMPLOYMENT PROGRAM MINORITIES AND WOMEN AM POR
ANNUAL AFFIRMATIVE EMPLOYMENT PROGRAM PLAN ACCOMPLISHMENT REPORT
¥Y 1599
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FROGRAM ELEMENT: Workiorce

FROBLEM/BARRYIER STATEMENT: Concentration of women at lower
grades and underemployment of most EEQ groups at 68«13 and above.

OBJBCTIVE: To improve the representation of women and minorities
in the higher grades.

RESPONSIBLE QFFICIAL: Heads of operating units
TARGET DATE: 5/99

: Responsgible Targeat
Action Items _ Official Date
G3 13~1%: |
Improve the representation of women of Heads of 9/4939
all races and national origin groups operating
and Black men in this grade range. ~units
SES:
Improve the representation of White, Heads of 2/89
Black, Asian, and american Indian operating
women, and Black, Hispanic, and Asian units

men in the SES ranks.

REPORT OF ACCOMPLIBHMENTSR:

G8 13«15

» partially completed. All targered groups increased except
Hispanic women,

S

38



SES:

. Partially completed. White and Black women and Hispanic men

incraasnad.

FY.£200 Plan Update.

Fy 20400. !

This chjective will be addressed again in
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APFIRMATIVE EMPLOYMENT PROGRAM FOR MINORITIES AND WOMEN
ANNUAL AFFIRMATIVE EMPLOYMENT PROGRAM ACCOMPLISHMENT REPORT .

ROTEWORTRY ACTIVITIES/INITIATIVES
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Highlighted below are special initiatives and activities that the
Department of Commerce participated in during FY 1999 to improve
. employment and advancement opportunities for minorities and
women.

The Department hired a full time Hispanic Englovment Program
(HEP} Manager, and developed a Hispanic Employment Plan. The
plan sets fortn a comprenensive strategy for strengthening the
Department’s outreach to the Hispanic community, improving
recruitment techniques for employing Hispanics throughout the
Department, and enhancing thelr potential for career development.,
It establishes manageable and measurable objectives, clearly
assigns regponsibility for achieving them, and requires
monitoring and reporting at the highest levels of the Depariment
and ics bureaus.

Consistent with the Eispanic Employment Plan and other Federal
Equal Oppeortunity Recruitment Program initiabives, the Departmenti
participated in 1% minorityv-sponsored job fairs in FY 1393,
Applications were collected, and interviews and hires of
minorities resulted from the events. £ the job fairs attended:
11 were spongored by Hispanic organizations; 3 were sponsored hy
American Indian organizatilens; 1 was sponsored by an Asian
crganizabion; and 4 were sponsored by African American
organizations.,

The Qffice of Human Rescurces Management [QHRM) requested and
received 286 FTEs from the Budget QOffice. The FTEs were used by
the bureaus to hire students through Student Careesr Experience
Program appointments.

Department smployment opportunities were featured in paid
advertising in Hispanic publications, such az “Hispanic
Business®; "Hispanic Times”, and *The Hispanic Yearbook.”

The Department developed a student bocokler sutlining employment
opportunities available to students, e.g., paid appoiniments,
temparary anpoinrments, veluntary internships, and grant
internships through nonprofit organizations.

The Departrent developed a student web page, attached to the OHREM
home page. It includes information on the types of appointments
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available to etudents, how to apply for Commerce posgitions, and
what each Commerce bureau does.

National Oceanic and Atmospheric Administration (NOAA)

NOAA established a Minority Serving Institution (MSI) Council teo
address the issue of huilding the capacity at MSIs. The Deputy
Assistant. Secretary for Oceans and Atmosphere chairs the Council,
which meets two or three times guarterly. Plamed MSI Council
initiatives/activities include the development of a Post Doctoral
programn, a broadeast lecturs series on Environmental Economics,
and a NOAA Bethune-Cookman College lecturs series.

The National Environmental Satellite Data & Information Service
worked with Howard University, Psnnsylvania State University, and
the Department of Energy to develop an envirormental sclence
conference for minority students next spring.

National Institute for Standards and Technology {(NIST)

NIST visited colleges and universities to identify minority and
female students and faculty to recrult for employment, conduct
seminars, develop collaborative research opportunitiss, and
establish new relationships. Collegss and universities visited
included: the University of the District of Columbia, St. Mary's
College of Maryiand, the University of Maryland, the Univereity
of Puerts Rico, Miaml University {(Chio}l, Southern University,
City College of New York, Randolph-Macon Woman's College,
Bethune~Cookman College, Florida Internatiomal University,
Norfolk State University, Jackson State University, Howard
University, Colorade School of Mines, Texas Agriculture and ALM
University, and North Carclina Agriculture and Technology
University.

NI&ST also helped o enrich the education of local public school
students through participation in a varietcy of pryograms and
activities including:- Lareer Awarsness Resource Education,
Rescource Educational Awareness Paritnership, the Districr of
Columbia Metropalitan Consortium for Mathematics, Scienge and
Engineering, the Professional Ressarch Experience Program, the
Nationral Organization for Professional Advancement of Black
Chemists and Chemical Engineers, and other mentoring, tutoring,
science lectures, demonstrations, and tours. Finally, NIST
participated with variocus special emphasis activities such as job
and gareer fairs, conferences, ete,
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National Qaeaﬂ;g and Atmogpheric Administrat;gﬁ {NOAA)

NOAA established a Minority Serving Institution (MSI) Council to
address the issue of bullding the capacity at MSIz. The Deputy
Agsistant Secretary {or Oceans and Atmosphere chairs the Council,
which meets two or three times guarterly. Plamned MSI Council
initiativeg/activities include the deveiopment of a Post Doctoral
program, a broadeast lecture series on Environmental Ecornomics,
and & NOAA Bethune-Cookman College lecture series.

Southwest Fisheries Bcience Center, Naticonal Marine Fisheries
Service [NFMS), received funding from the NMFS Quick Reaction
Grant Program and reactivated the Junior Scientist Development
and Assistance Program. The program provides “unior scientists
an opporiunity to attend professional scientific conferences.

The Naticnal Environmental Satellite Data and Information Service
worked with Howard University, Pennsylvania State Universiby, and
the Department of Energy to develop an environmental sclence
cenference for minority students in the Spring of FY 200C.

Census Bureay (Census)

Census developsd a new racruitment brochure nitled, *Inside the
Nurmbers - Information Paradox,” featuring minority and women
Census srployees.

Census alsse maintained contact with minovity community-based,
student, and national organizations; partivipated in career fairs
and workshops for minorities and women; and made presentations to
minority and women’'s groups.

The Kansas City Regional Gffice developed a regional office

administrative database system and used the system Lo monitor
recruitment by RNO.
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AFPIRMATIVE EMPLOYMENT PFROGRAM FOR MINORITIES AND WOMEN
MULTI-YEAR APPIRMATIVE EMPLOYMENT PROGRAM PLAN UPDATE
FY 20060
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* REPORT OF OBJECTIVES AND ACTION ITEMS

U.8, Department of Commerce
NAME OF ORGANIZATIONM

1dth Street and Copstirurion Avenue, NW, Waghingron, D.C. 20230
ADDRERZ OF QRGANIZAPTION

ORGANIZATIONAL LEVEL: AGENCY _X MOC __ REGION ___

COMMAND __ INSTALLATION __ HEADQUARTERS _
NUMBER OF EMPLOYEES COVERED BY PLAN: TOTAL 34,198
PROFESSIONAL 14,148 ADMINISTRATIVE 7,668  TECHNICAL 5,285
CLERICAL §,092 OTHER 204 BLUE COLLAR 301

Theresa C. Counce . (202) 4B2-5691
NAME OF CONTACT PERSON/PERSON PREPARING FORM TELEPHONE NO.

: Gber i fies of Civil Rights
"ﬁkxx &ﬁﬁ ?ITLE OF PRIRCIPAL BEO OFFICIAL

SIGNATURE OF PRINCIPAL EEO OFFICIAL CERTIFIES THAT DATE
THIS PLAN UPDATE I8 IN COMPLIANCE WITH, ERO-MD 714,

Linda J. Bilmes, Chief Financial OFficer

ang Assistant Sscretary for Administration
HAME AND TITLE OF HEAD OF CRGANIZATION QR DESIGHATED OFFICIAL

SIGNATURE OF HEAD QF ORGANIZATION OR DESIGHNATED OFPICIAL DATE
CERTIFIES THAT THIS FLAN IS8 IN COMPLIANCE WITH EEO«MD-714.
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AFPFIRMATIVE -BMPLOYMENT PROGRAM FOR MINORITIES AND WOMEN
ANNUAL AFPFIRMATIVE EMPLOYMENT PROGRAM ACCOMPLISHMENT REPORT
REPORT G¥F OBJECTIVES AND ACTION ITEMS

FY 2000
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FROGRAM ELEMENT: Recruiting

and Hiring

PROBLEM/BARRIER STATEMENT:

Some EEQ groups experience Severe
underrepresentation in majer ¢gocupations when compared to like or
gsame occupationg in the civilian labor force.

OBJECTIVE: To improve the representation of thase EEO groups.

_RESPONSIBLE OFFICIAL: Heads of operating units

TARGET DATE: 3/00

Responsible rarget
Action Items Officiml Date
PROFESSTONAL SERIEE: ‘
Fighery Eiclocy. Adminigtrator, $/40
Increase the representation of White, NOAR
Black, Higpanic, and Asian women and
Black men.
Patent Examining. Commigginner, 9/00
Increase the representation of Hispanic  PTO
mers .,
General Phvsical Science. Director, 9/0¢
Increage the representation of White NIST;
WOTNESTL . Administratoer,

NOAR .
Fhvsics. DRirector, 9/00
Increase the representation of White NIST;
women ., Administrator,

NOAA
Hydroloay. Administrator, 8/00
Increase the representation of wWhite NOAA

womeir:.
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Meteoroiogy.
Increase the representation of White,

Hispanic, and Asian women and RBlack and
Asian men,

Geeanogranhy,
Increase the representation of White

women,

Cartography.

Increase the representation of Higpanic
marn .

ADMINISTRATIVE SERXES:

Miscellianeoue Admipistration.
Increase the representation of White
women, Hispanic, and Asian women.

Buginess and ﬁbgastrz.
Increacse the representation of White

women and Hispanic men.

Trade Specialigt,

Increase the representation of Whikte
WOmEn .

TECHNICAY, SERIES:

Blectronic Technician.

Increase the representazion of White,
Black, and Hispanic women and Aslan
men,

Meregrological Technician.
Increage the repregsentation ¢of White,

Black, Hispanic¢, and Asian women, and
Agian men.
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CAdministrator,

NOAR

Adminisrrator,
NOAA

Adminiscrator,
NOAA

Heads of
Census,
NCAM

iTa,

Heads of ITA,

MBDLA, BXA,
NOARA, EDA
Under
Secretary,
ITA
Administrator,
NO&A;

Director, NIST

Administrator,
NCAA

2/00

$/00

/00

8708

9700

9700

9/00

9700
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AFFIRMATIVE EMPLOYMENT PROGRAM FOUR MINORITIES AND WOMEN
ANNUAL AFPIRMATIVE EMPILOYMENT PROGRAM PLAN ACCOMPLIZHEMENT REFPORYT
¥Y 2000
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:?RQGRAM ELEMENT: Workforce

PROBLEM/BARRIER STATEMENT: Joncentration of some BEQC groups in
lower grades and underemployment of mogt EEO groups in the SES.

QRJECTIVE: To improve the representation of women and minorities
in the higher grades.

RESPONSIBLE OFFICIAL: Heads of operating units
TARGET DATE: 9/40

Regponsgihlie Target
Action Items DEficial Date
G8 13-15:
Increase the presence of White, Black, Heads of 8740
Higpanic, and American Indian women, operating
and Black men in this grade range. units
SE3:
Increase the presence of White, Black, Heads of 9700
Hispani¢. Asian, and American Indian apgratzng
women, and Black, Bispanic, and aAsgian units

men in the SES ranks. ,
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ANNUAL AFPIRMATIVE EMPLOYMENT PFROGRAM PLAN ACCOMPLISHEMENT REPORT
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PFROGRAM ELEMENT: wWorkforce

PROBLEM/BARRIER STATEMENT: (oncentration ¢f most EEQ groups
below the €4 level in the ZP, ZA, and I7T pay plans.

QBJIBCTIVE: To improve the! representation of women and minorities

in the higher pay bands.

RESPONSIBLE OFFICIAL: Heads of operating units

TARGET DATE: $8/00

Reapongible Target
Acotion ITtems Official Date
ZP:
Increase the presence cf White and Headsg of 09/00
Black women and American Indians of operating
moth genders in che ZP-04 pay band, wnits
Increase the presence of White and Heads of 09/0¢
Agian women and Blacks, Higpanics, and operatbing
Anerican Indian men in the ZP-05 pay units
band.
ZAz
Increase the presence of White, and Heads of 08/00
Hispanic women, Asian men, and Blacks operating
and American Indians of both genders in  units
the ZA-D4 pay bhand.
Increase the presence of White, Black, Heads of U8/00
Hispanic, Aslan, and american Indian operating
women, Hispanic men, and American

Indians ¢of both genders in the ZA-05
pay band.
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MEMORANDUM FOR ALL COMMERCE EN¥IPLOYEES

) l
FROM: Witliam M, Dalcj\k\\)

SUBJBCT: Policy Statcment on Harabsment in the Workplace

Thore is zero wlerunee for harassment on the basts of sex, sexual orientation, race, natoal
erigin, disaliiity, religion, wye, or reprisal in the Depaitment of Commerce, Haraasment in this
context genorally refers (o upweloome cammants or condut that unreasonably interfores with an
employee’s work perfonnance or creates an intimidating, hostile, or offensive work
environment., Harassment on the basis of any ul the protected colegorics listed above 15 an
offensive form of diseriminalion that undermines professivnel and cooperative working
relativnships, and viclates tw low or Departmental policy.

Operating unids and Doparumentad offices are responsibic for malateining a workplace [reg of
harassment and sther forms of prohivited diserimination. As part of this responsthiliny,
supervisors and managers ace responsible fur addressing and correcting employee missonduct.

Consisten! with the Department’s zeco-tolersnse palicy for harassment, 2 revised Deparment
Administrative Qrder, PAD 202-935, will be issued seon. This Order covers the procedures for
addressing ollegations of smiployes miscondust invelving harassment profubited by Federad law,
to include information pertaining to how ailegations of harassment should be reponed, reviewed,
and, if found 1o be valid, remedied. Fuck of veur ia encouraped 1o vead ang familiarize vourself
with this Order, as it explains the rights and respensibulities of hoth smpluyess and supervisors.
Al 2 minimum. vou shouid krnow thal of you believe vau have been haressed on any of the basoyg
above, exsepl sexual ovientation, you should cither communicate directly with the person{s)
whose behsvior you peresive 1o be inappropriate, or repart your concerns (o yaur imipediate
saparvisar, a higherloval supervisur, ur your seevicing Human Resources Office. Be agsured
that the purty to whom you exprass your concermns < duty bound o review them, or refer thom o
sameons who willl If you believe you have been harassed based on your sesual orientation, vou
should contact an BEQ Counseior or LEO Officer. in aceord with DAD 215- (], Cornplaint
Process for Soxus! Oriertation Discrimination, issued Scptember 1, [ 899,

Reemphasizins our zero-tolersave palicy for harassment does not mearn thet we eurrently have
rampant or widespresd probiemy; on the contrary, the mon and women of tas Depurtment treat
each orther with couriusy, respect, and professionalism -- as 2 rule. My emphasis is un ensuring
that we appropriasely deal with the exceptions to that rule. With cvery :mployee’s invoivement
and support, we can meke the Departmiznt a place where allegadons of harzssmant are promptly
and fairly deglt with, thereby contributing fo the meintenance of 2 workplace where all
employees can effectively perforn the business of Commerze,
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MEMORANDUM FOR ALL COMMERCE EMPLOYEES
FROM: William M. Daley

SURIECT: Policy Statement on Equal Emplovment
+ Opporunity Aliernative Dispute Resolution

Alternative Diispute Resolution {(ADR) is a term that covers many alteratives to the waditional
rmethods for resolving confliers or disputes. [n February 1996, President Clinton issued
Executive Order 12988, ~Civil Justice Reform”, which direets that, whenever feasible. claims
should be resolved through informal discussions. negotiations. and settiemenis. The President
then issued a May 1, 1998, memorandum 0 agencies directing them 1o facilitate and encourage
agency use of ADR. including mediation. Also. effective November 9, 1999, the Equal
Emplovment Opporuniny Commission (EEQC) required all agencies 1o establish or make
avallabie an ADR program for both the intormal and formal Equal Emplovment Opportunity

{EED) complaint stages.

Fam firmly committed 1o using aliernative methods for resotving disputes in all Depariment
activities, where appropriate and feasible. [ am pleased that the Office of Civil Rights offers
ADR a3 3 constructive o0l for resclving discrimination complaints at the eardiest possible
oppartunity. Used properhy. ADR can grovide faster, less expensive and conientious, and more
productive results n eliminating workplace discrimination, These problem-solving processes
aim 1 resolve disagreements without the pursuit of more adversarial adminisirative processes or
litigation.

[ want the Depariment of Commerce (o be recognized as an agency that cares for its emplovees,
that places a high priority on effective conflict resotution at the lowest possible level. and that has
an ongoing commitment o improving our workpiace environment, All emplovees and managers
re encouraged to take advamage of the AR opportusity a5 a creative problem-solving
technique for reselving alleganions of diserimunauon. The Department’s EED Offices stand
ready o provide vou with written information about ADR. T particularly look forward 1o
receiving full compliance of managers tn their good faith use of mediation o resolve disputes at
the lowest levels in the organization. Through all of vour ¢ffors. we can create a workplace that
allows parties in conflict wo prevail in working constructively rogether to accomplish the business

of Commerce.

49


http:fOl1'r.ai
http:or!'Tl2.ke

i % | THE SECRETARY OF o -
o
» Washington, 0.2, 902430 MMERCE

Fapgy Ee Y s

HE 4
WOL e

13

MEMORANDUM FOR  ALDL COMMERCE EMBLOYEES

E

FROM: wiillam M. Daley ]

SURITECT: Foiicy Sratament on Non-Discriminablon, EBgual
Oeportunity, and Riversity

The Deparcment cf Commerce plavs a vital role in fostering
econonls oppersuniiy and gvowth in Amarica. In order te Sulfill
thav »ole with invelleciial viger and ingenviny, rhs Commerce
woerkforse musy ¢omTrise motivacad emplovees of suparicr caliber,

ES =™
. .

The kev to attracting and malintalining rhat workfor-e is a
Departmant thar emdraces diversivy and egual ooportunicy for all
our empioyees, and stands firmmly acainst any activicy oy behavior

£ A L 4

Fw Bl »: P = a
that is QLEBECTLRILA&LOITY .

- 4 A " - - % - -
As we suixive to achlsve oury miszsion, thne Deparument nzs a £irmm
commiinent to promece true diversisyv., This ig one of oury cora
iv

1
in

vaiues The Deparwment alse has a range of speciile ind

*
promeng CGlVarsity &ncluﬁiag intern and mentoxl
Eal

o

(36T} ot O 3o

cesigmes Lo

roavans; family Eviendly werkplace policies; ;rac:ia&& cha
resaslve wmrkfiaﬁa cispulss ab chee lowest mass-b lavel; an
peliciess that encoursge develeping rslasicnshipzs wz:a other
institucions wirl similar commicments Lo Ziversicy, These are
ner ail-inclusiva, ner lia;:ingﬁ we w:l; logk progdly to explore
scrivitles thar promets, racognize, and value diversity in the
workiorze, and I expact senicr exscutives to demonsirave lsadsrship
n thisefforc.

Not onlv is digcrimination illegal, it zontributes to a
dvsfunctional werkplace. The %&pa cment of Commerce cannot

gerve hhe American public well 285 Qur emplovees are in a

workplace thar 12 free from ‘;scr;wiﬂa:;o“ based ¢ race, color,
religion, sex (including sexvel havassment), nationgl origin,
aga, dlsabmzz:y, saxual crignration, or retaliation kasad upon
parvicigarion in the egual emplovment opporitunity provess. I
call upen each ©f ver to work o oreate an organirzational culture
thas e“wc“&s MUIUEL acoepT nce, inclusicon and empowarment an

firmiv rejects 21l foms of discrimination and harassment.

i
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Departmant of Cormerce
Diverslity Policy Statement
Washington, D.C.

July 21, 1354

(As px&paréd for deliveryl

Thank you very much for jeining me on this timely.and im@ortant‘
occasion. I want to welcome all of you here in the Hoover
building, as well as our colleagues -- with us today on our own.
information highway ~-- at NIST, Census, NOAA and PTO. As many of
you know, I will present today an action program to promote graater
diverpity here at the Commerde Department. -

I am cormitted to ccntinuing the critﬁcazly important task of
huilding what President- Blect Bill Clintan called *a gav&xnment
that locks like America.

I have asked that you jozn me today to acknowledge the inicxal
efforts we already have made to achieve diversity at the Department
"of Commerce and to launch a new, more comprehensive commitment to
diversity in the structure, culture and programg of this great -
department. : ' . ’



pDiversity transcends race and gender, affirmative action and Equal.

Employment Opportunity. It must encompass a fundamental
appreciation of one another and. a respect for both our similarities
and our differences. It must include a3 heartfelt respect in

attitude and in behavior towards those of different race, gender,
age, sexual orientation, sthnicity and those wicth disabilities --
all the facetg that make each individual the uniqu& ‘and precious
resource that each of us isa.

We have seen the extraordinary results that come from men and women
of different races and backgrounds working together and sharing
rheir knowledge and experience with one ancother, We have shown

that a nation is not anything if it consists of egagh of us. It . -

becomes great only when. it consists of gl of us.

As President Clinton has said, if we are truly to reach our
nation’s great potential, we must embrace the talent and c¢reativity
of all our nation’'s pecple.

All of us here today and our ¢olleagues throughout the Department
have a gpecial oppertunity and a profound responaibility to stretch’
our minds and to inerease cur effortd -- to think creatively and to
act boldly to transform thie venerable institution into a wa:king
example of diversity -- a showcase for all to emalate and a goa
for all to achieve.

Cur special opportani;y lies in our unigque mandate., We are the
Department of Commerce. Our mission ig to promote economic growth.
We are dedicated to ensuring and enhancing long-term economic
gpportunity and a risging standard of living for all Americans.

And sc we must ask ourselves, "what does America look like?* Who
are our workers, our managers, our consumers? The shoxt answer lg
that our nation is becoming ever more diverse. More than half the
U.8. work force now consists of minorities, and women, So-galled.
*minorities” actually now form the majority of our population.

If thisg Department is to reflect the commercial face of America, we
mast increase the diversity of our workforce ag all levels,

As our fate becomes increasingly intertwined with thoae of other
nations, it is also important to consider what ocur world looks
like. The American people’s standard of living in the 21st century
will be increasingly deperndent on our commercial relationships not
onlyi with’ Ezzmpe, ut with Africa, Agla, and South and Latin
America. - .



If we are to compete and win in the global marketplace, we must use
all of our human regsources by creating a more diverse workforce
that looks not only like America, but reflects the magnificent
mosaic of our entire world. And let me remind you that we are the
only nation in the world that truly reflecta that mospalc. We are
unique. .

Diversity is one of America’s greatest assets. It gives us a
tremendous  advantage as we compete in the internatiomal
marketplace. -

Divergity is firet and foremost a moral imperative -- hut it alsoc
makes bottom line businesa sense. If we are to champlion economic
growth at home; if we are to revitalize communitiea confronting
" economic dielocation and distress, if we are to greatly expand our
trade with the nations of the world, if we are to continue as the
world's most powerful economic engine, this department must
transform ity own workforce in the years ahead,

. We have started. But much remains to be done. Today, we make a |
ngw and deeper commitment. ‘

Since the beginning of my teaur& ag Secretary of Commerce, I have
been aware that there are within our Department -- as there are
elgsewhere in cur entire Government and throughout our society --
long-atanding concerns and endemic structural pxabzems regarding
diversity issues.

A lack of'minority repregsentation at mid and senior management
_ levels is a fundamental concernm. For example, it is a fact that
African Americans make up 15% of Commerce’s 3€,200 employeées, but
only 7% of our GS 13-15 employees, and lesa than 6% ©f our SES
enmployees, Commerce ranksg 47cth ocut of 58 agencies in the percentage
of women in profesgiocnal positions, with weomen representing 46% of
.our total employees but only 13% of ocur SES employees. When we
subtract the number of women political SBS apointments I have made
the number Jdrops to less than 10%. And disappointingly, we rank
last in the percentage of Hispanic emplovees, and a glase ceiling
exlsts for Asian American employees. We must do better!

It is clear that there are difficulties with the EEO process, and
insufficient gpportunities for upward mobility’ -« these cbstacles
-hurt and weaken the Department. .

For the first time in the hiatbry of the Department of Commerce, we
have tried to deal with such concerns cmmpreh&nﬂively and tangibly,
The process has been inclusive. )



Now w& are ready to act. Career and political emplovees have come
together under my direction to c¢reate a plan for confronting these
challenges. Pollowing appropriate consultation regarding any
matter covered by union agreement, I intend to proceed with full
- implementation of this comprehensive initiative.

The initiative we have developed reflects the views of virtually
all lavels of our department. We have performed both a statistical
and a factual analysis of the present situation. I have met with
a wvariety of groups to hear their views and consider their
recommendations. And, we have. begqun consultations with our two
. national unions and want to sclicit their input and iovolve them in
a partnership. .

Our Diversity initiative congista of seven’ msic policy tenets --
They are as follows.

1. Inclusion, . {}iversit:y at all levels of the Department of
Commerce is a pricrity of President Clinton and of mine. Diversity
meansg the inclusion of all employees, regardless of race, gender,
coleor, religicus belief, age, disability or sexual orientation.
All) employees are valued for their contributions £o the Department.

2. - Qpportunity. Through recruitment and promotion at all levels,
the department will create and broaden oppertunities for an
‘increasingly diverse workforce. The Department will establish
- aggressive career development programs . to assure that a diverse
pool of qualified candidates s évailab}.e for all job
opp{:m‘:zmitias .

3. WW I)iv&mity will be taken into conaideratzitm
in every aspect of the buainess of Commerce -- in .training,
seminars, procurement, in our grant process, in trade missions,
regulatory work, busiszm liaison and in every cother program area
of the Department.

4. “Accessibility. - All employeea are entitled Lo transparent,
fair and timely processing of their complaints.’ DOC*s
administrative grievance procedure will be  atrengthened
immediacely.

5. Training.,  The Department will requir& all managers to-
participate in training on DOC’'s Diversity Pollicies and Conflict
“Rescolution techniques. :

LN



5. Management, Diversity is a management isgsue. Therefore to -
engure accountability, €ach manager will have a divereity critical
element added to his/her performance plan. 7The element will set
foren the criteria by which the manager will be evaluated including
but not limited to the proactive recruitment, training and career
development of qualified enmployees and diversification of
‘Department program arsas. S

7. Evaluation and Communication., The Department will esvablish
a Divergity Council which will have the responsibility of
monitoring the implemencation of diversity policies and programs,
evaluating their effectiveness and facilitating communication on a
continuing basis throughout the Department about ouy diveraity
initiatives. ‘Bach bureau will be represented.

The Council will be chaired by & new Depuly Chief af Staff. We are
also undertaking an immediate nation-wide search for a new Director
of the Gffice of Civil Rights who will work closely with the Deputy
Chief of Staff as Vice Chair of the Diversity Council., <Courtland
Cox, from our International Trade Administration, will serve as
Acting Director of OCR in the interim. Courtland, who specializes
-in Africa, the Near Bast and South Asia in ITA has been engaged in
civil rights issues for over thirty-three years.

T also want to take this opportunity to acknowledge the hard
work and creative insights in the development of these :
policies by Ginger Lew, cux General Counsel and Gloria
Gutierrsz, Deputy Assistant Secretary for Administration. Their
wigdom, hard work and sage advice has been instrumental in our
efforts. I have asked both of them to continue ptoviding leadership
on these 1saues. .

Wwe believe this policy will bripg increased opportunity and real
divergity to our Department. We do not imagine it is a panacea,
but rather an important first step. We know that if this policy is
to work the commitment of every person at every level of Commerce
ig essential. It will require effective, continual cammunzcaticnx

and cooperation.

‘During the nsaxt 128 days, I expect that our penior managers will
have conpleted diversity training, that the diversity critical
element will be in place, that proposed acticn plans will be
received from the bureaus to diversify our program initiatives, and
that I will receive a full report on the steps the Office of Civil
Rights and the Diversity Council have taken to implement alil af the
iniviatives I have outlined today.

. This policy will mean real change and I am not uUnaware that it
might well create a certain level of anxiety ‘among some memberg of
our Commerse team. :

-



‘Such concerns are natural, but they cannot impede our determination
nor will we let them.

This Department is £filled with many talented people whose
commitment and important contributions are respected and
appreciated. We geek not to exclude but rather to expand the
- eircle...to recognize and reward talented individuals who may have
" been overlooked or unnecessarily left behind. I am confident that
you will join me in helping to change a structure that is not
working at full cagacity because it i not yet uging our. full human
p&t&nzial.

I am heartened by the feedback I already have received from the
employees of this Department.

only by working together, with. respect and dedication and
commitment, <an we construct a greater Department of Commerce, and
effaectively serve the people ‘and the President cof the United
States.

We must never cease yarking towards our goal, but we will-aiaa need
to be patient. Oury actions will be implementsed rapidly but fairly,
and incrementally. And when we 1ooK for progress we will find i
real, tangible progress accumulating every day. We have come far
already: we have listened, we have studied, and now we are acting.
This moment is not &0 nmueh the beginning ag the continuation of a
process already showing tangible results. Expansion, inclusion,
opportunity is not a zero sum game. ‘

"If we are to succesd, we must learn not to think in terma of *ug”
~and "them,* but of *we®. Diversity is not about privileging one
individual or group at the expense of another; it ia about cCreating
an environment that is.a level playing field for all, hen&fiaiﬁg
averyone and paving the way to exceiienca, ,

If we are to succeed, diversity shoald he embraced and 93:&eiv@d as
an opportunity rather than as an cbstacle; our differences as
sources of enrichment rather than as barriers. Just as trade with
other nationa allows us to enjoy benefits of differences amony
countries, diversity within the Commerce Department allows us to
reap the benefits of differences among people.

If we are to sgucceed, we must come $o- understand fully that
diversity is the key to the future success not only of the
Department of Commeyce bubt of cur nation. As the late author Ralph
Bllison wrote: "america is woven from many strands. I would
xeaagniza them and leg ia B8O remain. Cur fate is to become one and
yer many. \ . \



»

I intend for ua to succeed. T intend for this Department to become
a model for our Government -- and the fulfiliment of both the
promise ¢f this Administration, and the promise of America.

Thank you.

#44
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- F;&CT SHEET ON COMMERCE DISMANTLING CHART

The D&partmem of Commerce dismantling legislation was introduced initially on the premise that it
wouid lead to a "smailer, more focused Federal government, ¢ After months of spinning wheels in

11 different Committees. this chart shows what the Repubf:cm have achieved. This legistarion is a

niserable faz!um

It takes a tipghtly woven Depanment’ of Commerce ~'‘one that creates a “one stop shop” for 83.!
American busingss combining trade, technology, ielecommunications, cnv:mnmeﬁtal stewardship,
and intellectual property in a manner that promiotes economic growth and job creation -- and tumns
that synergy into a dmjumwd box«shuff’fcd *jumble of unrelated functw::s and agency proufera:zon
The bill dms not gven maizze its promise ot‘ consolidation. This bill is agency pmhf&rauoa at 1ts
worst. It creates four new agencies and re-houses functions in seven existing agencies. The re~
housed functions don't fit within those agencies and szmply makes exzstmg agencies bigger - ti:us is
aot downswmg gmvemmcm For exampie )

C Relegating Commerce science and technology pmgrams {the National Oceanic and

Atmospheric Administration and National Institute of Standards and Technology) to a

new mdwenclcm science agency does not consolidate them with other programs, it-
disemgages them from an ageacy with 2 commercial pcrspwuvc, and robs them of Cabmet
representation. .

» ° Placing Commerce tmde programs {the International Trade Aéministmﬁm and the
. Bureay of Export Administration) along with USTR in a new, separate independent trade
ageney is disruptive and counterproductive. [At the last moment the Republicans changed

. * . the name of the new agency they are creating from the "United States Trade Administration”

- {0 the “Office of the United States Trade chmsmmnve attempting 1o disguise the fact that
they are indeed creating a new trade bureaucracy.] This new trade agency does not
consolidate the 19 trade agencies, it just re-houses two Commerce trade promotion and trade
enforcement agencies within the small office of the USTR. And, it forces the President’s’
trade negotiator to become the enforcer of unfair trade practices and export control laws,

> Dismembering statistical programs by moving the Bureau of Economic Statistics to the
Labor Department and transferring Census to OMB temporarily for 6 months, then to Labor.
is not driven by reinvention pnncwies but by the desperate need to "fix something that is not
broken" - to “shuffle boxes:" The bill takey the Nation’s economic and dcmagmpmc
statistics system and makes it an ag:penaaga o an agency whose mission is 10 admuuster and
enforce Federal Iabor law, . \ '

-

* »&iovmg the Emaomm Development Admmzstmﬁoa 10 the Smail Business Admzmstraucm

~ simply adds a function to SBA that it has never done. SBA’s congtituents are fundamentally
different from EDA’s given the nature of its programs, which involves the financing and
counseling of small business. Our ‘distressed communities will not be weil-served by this
MOve. ' o



» ° Ag piracy of our intellectual property runs rampant and the negotiation of intellectual
- property rights agreements pecomes increasingly important to our global economic.
competitiveness, this bill totally divorces the Patent and ?mdmrk Office from Execu:zvc
Branch oversight and guxdanze in coﬁrdmazmg national and mzmanonai mtﬁliecmal property.
issues.

?'emmzmon of the Te::izzmlogv Administrarion (including the Manufaf::mnng Extension Program and
the Advanced Technology Programj, the Economics and Statistics Administration, the Minority
Business Development Agency, three National Yelecommunications and Information Administration .
telecommunications infrastructore programs, and numerous Narional Qceasic and Ammospheric

- Administration (NOAA) rescamh and grant programs m}.i mb the Nation of ¢ritical investments in
futre cempetxtzvemss , : .

Zn its entirery, this bill undercuts smatl- and mediumi-sized businesses and {imwd tural and urban
communities, and results in neither the casz»savmgs nor the efficxczmas that the advocates of
dismantling have promised. .

To top it off, this bill unwisely and unbei;avabiy dictates a permuem 75% budget cap based on FY
1995 fxmdmg levels. This will eviscerate the delivery of essential servicss. Tt will Jecpmdxze our
ability 1& provide weather and storm forecasts, to control the expons of national security sensitive
gnods 10 provide necessary economic Statistics, an{i will (izsmpt trade pwmanou and trade law
enforcement.

Mom remarkably, this bill does not even save the money it promises! Sfinuajiy all savings in this
_ bill come from program terminations and funding reductions. The supposed savings are totally

unrelated to "dismantlement.” In fact, at an open hearing Congressman Clinger even admitted that
the bill is not about sa?izzg money, it is about improving government. If this chart represents Bow
. the Republicans intead to "improve® goverzment and make it more responsive to 1.8, business, we -~
should greatly fear for our compenuveness in the year 20001 '
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FOR IMMEDIATE RELEASE Contact: Morrie Goodman
Waednesday, October 18, 20600 2024824883
Areaks McFadden

202.482-1526

Commerce Secretary Norman Y. Mineta Uses Census 2000
Technology Equipment To Help Close the Digital Divide

Sesttle, WA - Commerce Secretary Norman Y. Mineta today belped 82 Historically Black Colleges

and Universities, Tribal Colleges and Universities and Hispanic Serving Institutions move closer

toward digital inclusion by donating $5.4 mitlion worth of nearly new “slate-oftk{:*m" technology

equipnien,

The fifleen hundred computers and equipment in excess from the

320 remporary Census 2000 offices will be equally digtributed

among the Universities. Each instiintion will immediately receive Refated Link

15 hi-tech work stations complate with servers, compiters, s Specch at Donmmuter e Coni

printers, ¢ables and routers, . Pristribuwtion fo $155s __; Eooneres Uawtcgende
ASrissyaion

The Secretary is in Seattle as part of the Western leg of his . Frmewiond Tade

national Digital Inclusion Tour, This week fie released the Commerce Depariment’s 4th repar o8 Adriwerasor

Digital Divide "Falling Through The Net: Toward Digital Inclusion ™ It showed that the = byl

Adminisirstion has made progress toward its goa! of making certain every American has access to Hatorat Goemni &

the information-age. L Arogiweic
detvrizigraton

“Each year, being connegied becomes more critical to economic and educations! advancement and Frny

to community participation. That's why the technology donation is a big step in accelerating these 11, Tewomwecasns 2

institutions teward digital inchusion,” Secretary Mineta said, Msikintranon
owof te

The Commerce Department undertook & rigorous svaluation process (o easure the information ™ o Gaoww

technology equipment will be going to Universities and Colleges that can offectively use this Prmrimd

exgripment and achieve significant improvements in academic programs and nitiatives. Tradernies (s
Yockedtogy

Commerce's Excess Equipment Donation Program is part of the Administration’s support to ensure Natcoe Istise

all American students have access to informasion technology in the 215t Century. & Sunciren B

According to recently released Commerce Departiment siudies African American and Hispanic - Wm

groups rank high among the Bist of groups lagging behind in internet accessability. The studies also
report many Historically Black College and University students do not have resdy aocess to
compoter networks and resources in compuser labs and classrooms.

Secretary Mineta also recognizes indian Americans’ great need for conaectivity to the Interoet. He
will visit Samia Fe, New Mexico's Indias Telecommunicatéons Instityze 1o see fisst-band their access
o technolopy.

Mineta said expansion of student exposure to and use of nformation technology eguipment~making
them maore capabie in this information age--will be a real benefit to both the students and these

hitprifosernt] 3 .0s2cadoe govipublic.nsfdecy/ DS SESOSIBDDS BFR525697CO0S24E8A 3272872000
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institutions.

Secretary Mineta announcsd the donation of the hi-tech equipment during his Rigital Inclusion |
Tour, devoted to bring ali Americans into the digital age. He leaves Seantle beading 16 Oakland and
Sar Prancisco, CA, then to Santa Fe and Cochiti Puchia, NM,

Below are the M5 Colleges and Universities that will receive the sxcess equipment.
Historically Black Colleges and Universities (383
Athany State, Albary, {1&‘

Barb;ar&icezéa Cellege, {:?cncozvd, N

Renedict College, Columbia, SC

Bennett Coliege. Greenshore, NC

Beshune Cookman College, Daviona Beach, FL
Central State University, Wiltherforce, OH
Cheyney University of Pennsylvania, Cheyney, PA
Delaware State, Dover, DE

Edward Waterg Coliege, Jacksonville, FL.

Fisk Lintversity, Nashville, TN

Hinds Community College, Raymond, MS
Jackson State University, Jackson, MS

Jarvis Christian College, Hawkins, TX

Lane College, Jscksan, TN

Langston University, Langston, OK

Lincoln Usiversity, Jefferson City, MO

Meharry Medical Coliege, Nashvilie, TN
Morehouse‘iizziiege, Atlanta, GA

Morgan State University, Baltimore, M

Norfalk State University, Harfzv}ik, VA

North Caroling Central University, Durbam, NC

Oakwood College, Huntsvilte, AL

http:fosecnil 3 osce.doc.govipublic.nsFdocs/DESES05IRDDS D IBFRS25697CO0524ERA 1272872000
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Paul Quinn College, Dalias, TX

Southern Liniversity, New Orlgans, LA
Spelman College, Atlanta, GA

Xt Phitlips Coliege, San Antonde, TX
Texas College, Tyier, TX

Fougalon College, Tougaloo, MS

Virginia Union University, Richmond, VA

Wiley College, Marshall, TX

Hispanic Serving Institutions (HS1s) (28

Bakersficld College, Bakersficld, CA

Caltfrnia State University - Dominguez Hills, Carson, CA
Culifornia State University - Los Angeles, Los Anggles, CA
Caribbean Liniversity, Ponce, PR

City Colleges of Chicago - Harry S, Truman Campus - Chieago, I
College of Santa Fe, Sante Fe, NM

College of Aeronautics, Flushing, NY

Dona Ana Branch Community College. of New Mexics « Las Cruces, NM
L Paso Community College, £1 Paso, TX

Florida Internationa! University, Miami, FI

Hartnel College, Salinas, CA

Interamerican University of Puerto Rico - Fajarde Campus, PR
interarnerican University of Puerto Rico » Guavama Campus, PR
Jokn Jay College of Criminal Justice, NY, NY

Miami-Dade Community College - Wolfson Campus, Miami, FL
Mount Saint Mary's College, L0s Angeles, CA

New Jersey City University, Jeesey City, NI

httprifoseent 3 osee doc.govipublic ns¥docs/DESES053RDDR D LBFRI25697COBSZAERA 1272872000
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New Mexico State University - Las Truces, NM *
Merped College, Merced, CA

Chdessa Cotlege, Odessa, TX

Our La{iy! of the Lake, San Antonio, TX

Texas State Technical College - Harlingen, TX

Universidad Central det Caribe - Bayamon, PR

University of Puerto Rice, Cayey, PR

Univorsity of Texas - Bl Paso, Bl Pasa, TX

Liniversity of Texax - Pan American, Edinburg, TX

Yicioria College, ¥Victorig, TX

Woadbury University, Burbank, CA

“Tribal Colleges and Universities (TCUs) {24)

Ray Miils Community Collegs, Britnlay, Mt

Coltege of Menominee Nation, I(esh.azza; Wi

Crownpoint Institute of Technology, Crownpeint, NM
Dxne College, Tuails, AZ

030 University, Davis, CA

Foad Du Loc Tribal and Community College, Clogast, MIN
Fort Belknap College, Harlem, MT

Fort Bertitold Cormmunity College, New Town, ND

Fort Peck Community College, Poplar, MT

Haskeif indian Nations University, Lawrence, K%
Kewesnaw Bay Gjibwa Community College, Baraga, Mi
Lac Criwte Creilles Ogibrwa Community College, Hayward, Wi
Leach Lake Tribat {ollege, Cass Lake, MN

Lirde Big Horm Coliegs, Craw Agency, MT

Little Priest Tribal College, Winnebago, NE

hitp://ssecnt 13.05es.doc.govipublic.nsf/dous/ I8 SE50538 DD | BFES2564TC00524E8A V2/28/2668,
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Nebraska Indian Dommanity College (Sant, NE and Sioux City, [A)
Northwest Indian Col!ﬁ:g;z, Bellingham, WA

QOpglals Lakets Coliepe, Kyle, SD

Sinte Gleska University, Rosebud, SO

Sisseton Wahpeton Community College, Sisseton, D

8t Tanka College, Eagle Butte, SD

Southwestern Indian Polytechnic Institwe, Albuguerque, NM

United Tribes Fechnical College, Bismarck, MND

White Earth ‘I‘zj?‘gl & Community Coltege, Mahnomer, MN -
Home | About DQT | Newsroom | Resources | Person Finder | Site Search
Privacy Smtezwﬁ&?’ Honn  Page 1£AIR Act
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ANNUAL DISABLED VETERANS AFFIRMATIVE ACTION PROGRAM {DVAAP)

PLAN CERTIFICATION - FISCAL YEAR 2001

Ms. Maria Mercedes Olivieri

Director, Office of Diversity

LS. Office of Personnel Management
1900 E Street, NW. Room 2445
Washington, 2.C. 20415-9800

IBENTIFYING INFORMATION:

A

Name and Address of Agency:

U.8. Depantment of Commerce .

14™ and Constitution Avenue, N.W. : :
Washington, D.C. 20230

Name and Title of Designated DVAAP Official (same address).
Brenda Briftain, Disability Program Manager
Teiephone: 202-482-8183 (voice); Fax: 202-482-5375

Namea and Title of Contact Person (same address).
Brenda Brittain, Disability Program Manager |
Telephone: 202-482-8183 (voice); Fax: 202-482-5375

CERTIFICATION: { certify that the above named agency. {1} has a current Disabled
Veterans Affirmative Action Program (DVAAP) Plan and the program is being
implemented as required by U.5.C. 4214, as amended, and appropriate regulations and
guidance issued by the U.S. Office of Personnel Management; (2) that all field offices or
installations having less than 500 employees are covered by a DVAAP plan; (3) that all
field offices or installations having 500 or more employees are covered by thisorby a
local plan; and (4) that such plans are available upon request from field offices or
instaliations.

SIGNATURE &7 ¢~ ' PR Date 52{(540@

L3R 1
Director, Office of Civil Rights
LLS. Department of Commerce
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Fiscal Year 2000
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" ). Recruitment Methods.

’ During FY 2000, the Depariment of Commerce hired 61 disabled velerans, 22 of whom

were 30 percent or more disabled.’ The Department used the following recruitment
methods to achieve this success.

Human Resources, Civil Rights/Equal Employment, and other managers and specialists
maintained confact with the following organizations to identify and recruit disabled
veterans:

»

v ¥ ¥ ¥ ¥ ¥ W

¥ ¥ ¥ ¥ w ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥

Department of Veterans Affairs vocations rehabrlrtatmn counsefing/employment
centers offices, and hospitals :
Black Veterans Association

Disabled American Veterans Association

Paralyzed Veterans of America

American Gl Forum National Veterans Quireach Program

Veterans Assistance Commission

AMVETS National Headquarters

American Veterans Commitiee

Blinded Veterans Association

Military Order of the Purple Heart

Disabled American Veterans

Paralyzed Veterans of America, inc.

American Legion

Vietnam Velterans of Americs

Disabled American Veterans National Service and Legisiative Headquarters
Georgetown University Office of Veterans AHairs

Andrews Air Force Base Career Transition Coordinator

Maryland Job Service Disabled Velerans Representalive

Universily of Maryland Veterans and Disabled Student Service

Northemn Virginia Community College Office of Veterans Affairs

Fairfax County, Virginia Veterans Representative

Boulder, CO Private Induslry Par‘iaers?‘;sp Veterans Representative, Boulder
Veterans Center

Non-commissioned Officers Association

Veterans of Foreign Wars offices

Veterans Center Qutreach Program offices

The Armed Forces Retirement Home22

Veterans Assistance Commission

American Gl Forum

Life Experiences Activities Program

"This figure excludes the Patent and ‘Trademark Office.

2



¥ ¥ Y ¥ ¥ ¥ ¥ ¥

Btate and County Departments of Employmant and Training
General Rehabilitation Services

Military and Veterans Affairs

Vietnam Veterans QOutreach Centers

Faderal Affirmative Employment Managers and Specialists
Davis Memorial Goodwill Industries

University of Connecticut

St Luke's House, Inc,

Other initiatives undertaken by Commerce bureaus during FY 2000 included:

National Oceanic and Atmospheric Administration (NOAA):

Office of Finance and Administration {OFA), Human Resources Management
Office maintains a Touch Screen Computer Kiosk. The Kiosk provided public
access to worldwide job vacancies, employment information fact sheets,
applications and forms. Additionally, HR offices advertised vacancies on the
Internet (USAJOBS and Commerce Oppoertunities On-Line} where veteran
officesforganizations have direct access to all Agency vacancies and can apply
on line.

Mountain Administrative Support Center participated in career fairs and informed
the public of special hiring authoribies for disabled veterans.

Eastern Administrative Support Center maintained a web site with {inks to
information on veteran appointments.

The National Marine Fisheries Service conlinued 1o work with local Veteran's
Employment Development Centers and State and Federal Affirmative
Employment Coordinators 10 actively seek referrals.

Office of Ogeanic and Atmospheric Research (OAR), Environmental Research
Laboratory (ERL) continued to include disabled veterans and organizations to
the OAR spongsored Denver Noticiero, a listing of job vacancies throughout the
COUntry.

OAR worked with veteran rehabifitation counsslors amﬁ genters in the referral
and placement of disabled veterans,



Census Bureau {Census):

»

Maintained an electronic register of eligibles for the bureau’s three major
occupations—gtatistician, mathematical statistician, and computer specialist—
under an electronic recruitment process. Disabled veterans automatically
receive priority consideration for positions that become available for which they

qualify,

Continued to inform managers about hiring authorities for disabled veterans and
ancourage managers to expand areas of consideration {0 include all socurces.

Recruitment bulleting provided specific mformation on how veterans can apply
for vacancies, in order (o receive preference in the hiring process. Recruiting
bulleting also explain to veterans who are preference eligibles or who have been
separated from the armed forces under honorable conditions after 3 years or -
more of continuous active service that they may apply under merit procedures,

' Participated in the Workforce Recruitment Program for Cellege Students with

Disabilities {(WRP}, part of the President's Initiative for emplioyment of people
with disabilities in the Federal Government. Since many disabled veterans are
students, this outreach effort is an excellent source for employing disabled
veterans, |

Office of the Secretary (OfS) Serviced Bureaus:
International Trade Administration {ITA):

included & statement on all vacancy announcements, under the provision of
Veterans Employment Opportunities Act of 1898, “Veterans who are preference
gligibles or who have been separated from the armed forces under the
honorable conditions after 3 years or more of gontinuous active service may

apply.”

 Adverlised two grade interval positions approximately 80% of the time to ail

BOUTCas.

Continued to advise management to support hiring disabled veterans for
openings within organizations.

Ensured that non-veterans were not selected over velerans,

Advised veterans on how to claim veterans preference/compensable siatus, by
using the DD214, SF 15 letter from the Department of Veterans’ Affairs.



Counseled veterans that inquired on how to address specialized experience and
qualiity ranking factors on vacancies of interest,

Ensured that veterans preference entitlements were enforced,

MNational Institute of Standards and Te.chnalogy {NIST::

*

Used the Veterans Readjustment Appointment Authority, the authority for placing
disabled veterans with 30 percent or greater disability, and other special,
appropriate hiring authorities.

Cormmunicated with local and national veteran's organizations and with
counselors in those organizations to increase awareness of employment
opportunities,

Forwarded applications from disabled veterans 1o selecting officials, Included
with the application was a memorandum which informed officials of the
authorities available to hire disabled veterans and the administrative advantages
of using those authorities.

. Methods for Improving and Advancement Opportunities.

The Department of Commerce employed the following methods for improving
advancement gpportunities for disabled veterans during FY 2000:

National Oceanic and Atmospheric Administration {NOAA):

»

Provided {raining courses 1o disabled veteran employees to improve their
opportunities for career advancement.

Produced average grade and time-in-grade reports and analyses forthe
workforce in order to review the effechiveness of efforls {o promate disabled
veterans, {OAR) -

Developed quarterly reports on laboratory activities including special positions
established and accommadations made for disabled veterans, (ERL)

Provided fraining courses and conference attendance for disabled veterans in an
effort {0 increase opportunities for advancement {National Marine and Fisheries).

OAR divisions submitted quarterly reporis on lab activities including special
positionsfaccommodalions established.



© The Eastern Adminigirative Sappért Cenler entered info an agreement with the

U.8. Department of Veterans Affairs, Vocational Rehabilitation & Counseling
Division 1o provide work experience fraining 1o 2 disabled veterans. One veleran
gained experience as 8 Web Page Designer in the Systems Division, and the
other veteran gained experience as an Accourtant in the Finance Division.

Census Burgau {Census):

]

Publicized information which makes disabled veterans aware of the particular
application procedures necessary to gain preference in vacancies.

Provided the opporiunily for disabled veterans to request that their names be
placed on the Human Resources Division's Career Ladder List for the series and
grade fevels for which they qualify. Census Bureau managers are required to
consider these applicants prior to posting @ vacancy ouiside the Census Bureau,

Enabled disabled veterans {o request that their application be placed on the
Human Resources Division’s reassignment list. £nabled them to apply for
reassignment opportunities posted through comail on the Career Opportunities
Buliatin Board. Census Bureau managers are encouraged to consider these
applicants when filling a vacancy.

The automated, web-based vacancy announcement and application system,
Caommerce Opportunities On-Line {(COOL}, allowed 30% or more disabled
veterans (o be selecled noncompetitively for termporary of term appointments to
positions for which they are qualified. This action was less time consuming and a
more efficient method of hiring for both managers and the velerans.

Office of the Secretary {O/8) Serviced Bureaus:

»

Provided disabled veterans opportunities, when applicable and available, for
rotation to other positions to enhance work expearience.

Required completion of individual development plans for all employees including
disabled veterans,

International Trade Administration {ITA):

*

Advised managers on how {o restructure jobs, modify work schedules, and
acquire equipment for reasonable accommaodation,

Provided current mformation on reasonable accommodation to managers,
supervisors, and disabled velerans as requested



Each program office maintained a monetary fund of $1,500 for the sole purpose
of providing reasonable accommodations for employees and applicants with

" disabilities.

. Listed a telephone number on ail tfaining announcements for disabled veterans to

cali to request special accommodations.

Managers were kept abreast of the Departmental and Office of Personnel
Management guidelines on hiring of disabled veterans.

Provided current information on reasonable accommodations to managers,
supervisors and disabled veterans as requested.

All vacancy announcements were posted on the Federal Job Bank, the Internet,
and via e-mail to be easily available to internal applicants.

National Institute of Standards and Technology (NIST):

Provided disabled veterans with access to and information about training and
developmental programs.

Emphasized the advantages of plaéement and career advancement opportunities
for disabled veterans during supervisory training.

Provided training information and assistance to supervisors and managers with
respect to reasonable accommodation for disabled veterans. This included job
restructuring, part-time or modified work schedules, and acquisition or .
modification of equipment or work stations.

_ All employees were required to take 24 hours of training.

Hl. Monitoring, Reviewing, and Evaluating Methods.

The Department of Commerce monitored, reviewed, and evaluated the recrmtment
and internal progress of disabled veterans annually.

National Institute of Standards and Technology reviewed bureau statistical reports on
the employment of disabled veterans periodically during the year. NIST comparison of
gains, losses, and promotions of disabled veterans with the bureau workforce, reported
findings, and recommended action to improve recruitment and promotion of disabled
veterans. ‘
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FY 2001 DISABLED VETERANS AFFIRMATIVE ACTION PLAN

Introduction. The FY 2001 Department of Commerce Disabled Veterans Affirmative
Action Program Plan was prepared to comply with 5 C.F.R, Part 720, Subpart C, and
several telephone conversations with Office of Personnel Management (OPM] staff. it
outlines anticipated actions of Commerce {o identify, locate, hire, and advance disabled
veterans. The plan contains:

™

A statement of the Department’s policy regarding employment and advancement
of disabled veterans, especially those who are 30 percent or more disabled,

A brief assessment of disabled veterans employment within the Department;
Methols to be used for recruiting disabled veterans;
Methods to be used for improving intemnal advancement opportunities; and

Activities to be undertaken to review, monitor, and evaluate the Department's
Disabled Veterans Program,



Each year, in service to our Nation, thousands of former milifary personnel join the ranks
of disabled veterans. There are approximately over 2.5 million disabled American
veterans. The Departrent of Commerce will not overlook this rich talent pool.

» Disabled veterans have proven their ability. They have been trained in varicus
military specialities that often offer knowledge and experiences transferable to the
civilian workforce.,

. Disabled veterans have proven their loyalty. They volurteered to serve their
Nation and have proven they can commit {o a job and an organization.

> Disabled veterans know the meaning of discipline and teamwork. From following
orders to walching out for their buddies, they are senous and malure workers.

> Disabled veterans come with support systems that enhance their employability. A
grateful Nation acknowledges their sacrifice by offering disab eﬂf veterans special
employment training and services.

The United States has an obligation to assist veterans of all Armed Forces in readjusting
1o civilian Iife since veterans, by virtue of their military service, have lost cpportunities to
pursue education and training oriented toward civilian careers. Of particular concern are
those veterans who were disabled during their service to our Nation or after separation
from active duty. it is, therefore, the policy of the Department of Commerce and the
purpose of the FY 2001 Disabled Veterans Affirmative Action Plan to ensure that
disabled velerang, especially those who are 30 percent or more disabled, are considered
for emnployment and advancement. Commerce managers and supemnvisors are
responsible for achieving the goals of this plan, with the assistance and support of the
Human Resowrces community.



Assessment of Disabled Veterans Employment within the Department.

As of September 30, 2000, disabled veterans comprised 2.4 percent of Commerce’s total
warkforce. (in FY 1999, disabled veterans were 2.3 percent of Commerce’s workforce,?)
Of these veterans, 36 percent were 30 percent or more disabled. Because they were
concentrated in the 50 - 59 age grouping, attrition may reduce their numbers within the
next five years. In its most recent Annual Report to Congress on Veterans’ Employment
in the Federal Government for FY 1898, the Office of Personnel Management (OPM)
ranked Commerce15th amaong 18 Federal executive departments in hinng disabled
veterans. For the hiring of veterans with a 30 percent or more disability, DOC was
ranked 14th. The Department's goal is to improve these ratings and plans to increase
recruitment of disabled veterans, especially those who are severely disabled. Planned
approaches are addressed on pages 5 - 9 of this document,

Disabled velerans are concentraled in grades GS5-11, 88-12, and G8-13, and equivaient.
InFY 1988, OPM ranked Commerce 18 for the promotions of all disabled veterans
among the Federal executive departments. The number of promotions for disabled
veterans were fairly similar for FY 1989 (30 promotions) and FY 2000 {28 promotions).
The methods to improve advancement opportunities for disabled velerans are addressed
on pages 8 - 11 of this document,

“These figures exclude employees of the Patent and Trademark Office.
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I. Recruitment Methods

The Department of Commerce plans o méimain contact with the following organizations
and others to identify and recruit disabled veterans:

. Department of Veterans Affairs vocations rehabilitation, counseling and

employment centers, offices, and hospitals

Black Velerans Association .

Digabled American Velerans Associatio

Paralyzed Veterans of America

American Gt Forum National Veterans Quireach Program

Veterans Assistance Commission

AMVETS National Headquarters

American Veterans Committee

Biinded Veterans Agsociation

Military Order of the Purple Heart

[isabled American Veterans

Paralyzed Veterans of America, Inc.

American Legion

Vietnam Veterans of America

Disabled American Veterans Nationa! Service and

{ egislative Headqguarters

Georgetown University Office of Veterans Affairs

Andrews Air Force Base Career Transition Coordinator

Maryland Job Service Disabled Veterans Representative

University of Maryland Veterans and Disabled Student

Service

v Northern Virginia Community College Office of Veterans
Affairs

» Fairfax County, Virginia Veterans Representative

Boulder, CO Private Industry Partnership, Veterans

Representalive, Boulder Velerans Center

Non-commissioned Officers Association

Veterans of Foreign Wars offices

Veterans Center Outreach Program offices

The Armed Forces Ketirement Home

Veterans Assistance Commission

American Gl Forum

State and County Departments of Employment and Training

General Rehabilitation Services

Military and Velerans Affairs

Vietnam Veterans Outreach Centers
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Federal Affirmative Empiaymem Managers and Speczaizsts
Davis Memorial Goodwill Industries

University of Connecticut

St Luke's House, Inc.

Nuestro Talento {Talent Bank)

Denver Noticiero

¥ ¥ ¥ ¥ v ¥

Additional recruitment initiatives planned for FY 2001, by bureay, include:

National ODceanic and Atmospheric Administration (NOAA) plans to.

. Increase and cultivate contacts with local veteran organizations, employment
referval organizations, and rehabilitation counselors with the objective of
augmenting the number of disabled veterans {with emphasis on those with a 30%
or more disability) who are referred and permanently placed in NOAA installations.

.- Ar:tii:eiy participate in Veterans Administration and other Federal programs and
initiatives which provide hiting and recruitment opportunities for dlsabied veterans,
especially those who with a 30% or more disability.

. Increase disabled veterans access to NOAA job vacancies by continuing to place
NOAA vacancy announcemants on the Internet, and distributing hard copies to
kocal veteran’s organizations, and Veterans Administration Offices.

. OAR will continue to inform digabled veteran sources of the Nuestro Talento
{Talent Bank), Denver Noticiero and special hiring authorities such as the VRA

» Attend annual conferences such as the Disabled American Velerans and The
President’s Commiltee on the Employment of Persons with Disabilities.

. National Weather Service will identify a Disabled Veteran Program Coordinator .

Hiring Methods:

When the opportunilies arnise 1o hite from a pool of applicants that includes disabled
veterans over the coming year, NOAA selecting officials will, {o the grealest possible
extent:

. Litilize the Veteran Readjustment Appointment (VRA} authority {o hire disabled
veterans.

* Seek opportunities to utilize the special temporary hiring authority for disabled
veterans, including those with a 30% or more disability and, when possible,
convert them to career-conditional,

. Work with the Veterans Administration and participate in programs and initiatives



which provide hiring and recruitment opportunities for disabled veterans, especially
those with a 30% or more disability.

Census Bureau {Census) plans to:

Apply a team approach to ensure that disabled veterans are included in planned
recruitment trips to over 100 colleges and universities.

Participate in the Workforce Recruitment Program for College Students with
Disabilities. ,

Continue o review lists of disabled veteran organizations to ensure that the

current Census list is complete,

Continue to explain that veterans who are preference eligibles or who have been
separated from the armed forces under honorable conditions after three years or
more of continuous active service may apply for positions under merit promotion
pracedures in all Census recruiling bulletins,

Recruiters will visit over 40 colleges and universities throughout the Uniled States
in an effort to encourage students to consider the Census Bureau as a potential -
employer. We are attending college and professional job fairs to reach all students
and to maintain ow name recognition.

Add a new component to user friendly website, www.census.qov ,under Jobs @
Census that will include applications from students interested in our Student
Educational Employment Program. Managers will have access to the résumés and
transcripts for the evaluative process of selecting prospective interns,

Add another recruiter to the Workforce Recruitment Program for College Students
with Disabilities (WRP), part of the President's Initiative for employment of peopie
with disabilities in the Federal government. Since many students are disabled
veterans, our cutreach effort to reach and encourage disabled veterans to
consider the Census Bureau as an employer will be multiplied,

Vacancy announcements open {0 external candidates (that is, all U.S. citizensg) will
continue (o conlain specific information on how veterans can apply for competitive
vacancies, in order {0 receive preference in the hiring process. These vacancy
announcements provide disabled veterans with specific guidance on what
materizls must be submitted 1o get the maximum amount of preference points to
which they are entitled. The vacancy announcements also provide information on
special noncompetitive appointing authorities for 30 percent or more disabled
veterans. : ‘


www.census.qov

National Institute of Standards and Technology {NIST) plans to:

Use the Veterans Readjustiment Appointment Authority, the authority for placing
disablesd veterans with a 30 percent or greater disability, and ofher special hiring
authorities, such as Excepted Appointments for people who are disabled.

Forward applications from disabled veterans to selecting officials. The
personnelist informs selecting officials of the authorilies avaitable to hire disabled
veterans and the administrative advantages of using those authorities.

Place advertisements of|NIST vacancies in professional magazines, journals and
newspapers. ‘

Recruit at colieges and universities.

Office of the Secretary {(O/S) Serviced Bureaus plans to;

-«

Train managers and supervisors on disabled veteran recruitment policies and
programs.

Expand recrultment and oulreach efforts to disabled veterans programs and

institutions.

Meet with servicing human resources offices to discuss the status of their
Disabled Veterans Affirmative Action Program.

Participate in the Workforce Recruitment Program for College Students with
Disabilities. _ .

internationa! Trads Administration

Staffing specialist will participate in outreach activities with ITA Recruitment
Manager to identify disabled veterans.

Wil train new staffing specialist and assistants on veterans entitlements.

Will stay abreast of new laws/guidelines for veterans.

Human Resources will serve as advocate for veterans' rights.

Human Resources Diredlor will serve as agency spokesperson ta‘ management in
order to encourage veteran employment and ensure thal velerans have special

accommodations ones hired.

increase participation in conferences/job fairs sponsored by organizations for

" persons with disabilities.



Update recruitment literature that is used 1o target qualified disabled veterans.

Schedule “one-on-one” interviews for permanent job vacancies at colleges and
universities that have students who are veterans.

Cuitivate an on-going relationship with colleges and universities and with
organizations for disabled veterans.

Recruit disabled veterans for internships and student employment opporfunities.

Develop and strengthen outreach strategies with the Deparlment of Veterans
Affairs (VA) and with the Stale Vocational Rehabilitation Agencies.

. Methods for Improving Advancemefzt Opportunities.

The Department of Commerce plans to take the actions on the following pages to
improve internal advancement opportunities for disabled veterans.

NOAA pians to:

Provide cross training and developmental assignments to interested, qualified
disabled veterans. .

Provide disabled veterans opportunities to participate in fraining courses,
seminars, and upward mebility programs when they are available.

Provide training for managers and supervisors on the placement and counseling of
disabled veterans.

Provide crossover training and developmentat assignments to those disabled
veterans inferested in further career advancement opportunities when they are
available.

Census plans to:

Publicize information which makes disabled veterans aware of the particular
application procedures necessary to gain preference in vacancies.

introduce veterans to the internal electronic applicant referral system, which uses
a nightly electronic downioad from OPM and the Census Bureau's Intranet system
o provide managers with detailed up-to-date information on alt current applicants
and students.

Attend the interagency exhibit on Accessible Computer Technology that focuses
on accessible and adaptive technology.
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Internal Opportunities

The servicing Human Resources offices will.

*

Continue to publicize information which makes disabled veterans aware of the
particular application procedures necessary to gain preference in vacancies. -

Continue to introduce veterans lo the on-line application process for our major
occupations through the Micro-Assisted Rating System (MARS). We receive an
electronic download daily to the Bureau's intranet system 10 provide managers
with detailed up-to-date information on all current applicants and students.

NIST will:

»

‘Provide job related training to disabled individuals and disabled veterans 1o help

them increase their job related skills.

Participate, whenever possible, in the Veterans Administration training program.
All employees are required 1o fake at least 24 hours of training,

OIS Serviced Bureaus plans to:

tnclude in the hiring initiatives for disabled persons, goals for hiring disabled
veterans.

Meet with bureaus to discuss the status of their Disabled Velerans Affirnative
Action Program.

intarnational Trade Administration

Modify Vacancy Announcements o include language that states reasonable
accommodations.

Give full consideration to veterans with disabilities for inclusion in developmenial
opportunities, including executive development, management intern programs;
summer employment, and other special employment programs.

Educate and train sapervfsprs' and managers on hiring programs for disabled

veierans.

Provide managers and supervisors with the necessary resources for recruiting,
promoting, and retaining disabled veterans. {National Ocean Service)

10



ill. Monitoring, Reviewing, and Evaluating Methods.
The Department of Commerce, Office of Civil Rights {OCR]}, plans {o: ‘

. Manitor and review the recruitment and infernal progress of disabled veterans al
- least annually.

* Evaluate bureau disabled veterans affiirmative action programs during Civil
Rights/EEQ program evaluations.

. 8end a copy of this plan to each operating unit after it has been signed.

. Provide a copy of this plan to the OCR Webmaster so that it will be placed on
OCR's website.

International Trade Administration:

. Will routinely collect and maintain data to monitor its success in employing a higher
percentage of disabled veterans in its workforce,

, Will provide program units each quarter with coples of reports showing current
employment of disabled velerans. Reports will contain data on the number of
disabled veteran employees newly hired and/or separated.

» Will recognize managers and supervisors whose recruiting, hiring, and promoting
gfforts increases the hiring of disabled veterans.

I



U.S. DEPARTMENT OF COMMERCE

FACT SHEET! DOLCOMMERCE 1N INDIAN COUNTRY

% o For gver 35 vears, the Department of Commerce (DoC) has worked closely with

‘??”4?“55 o ® American Indian and Alaska Natwve communities to {ulfill its mission to promote

job creation and improved living standards for all Americans through cconomic

growth, technological competitiveness and sustainable development. By providing a wide range of programs

and services, the Department has been able 10 work with nearly every priority area within tribal communitics,

meluding economic development, infrastruciure, and natural resource management. Examples of our activities
in Indian country include:

Secretarial Qrders
*  On June 5, 1997, Secretary of Commerce William M. Daley and Secretary of the Interior Bruce Babbit
signed  the  Secretarial Order entitled, “American  Indian  Tribal Rights, Federal-Tribal Trust
Responsibilities, and the Endangered Species Agt” This Secretanial Order provides olanfication of the
responsibilities of the Commerce and Inignior Departments when implementing the Endangered Specics
Act a8 1 atlects Indian lands, culture and religion, tribal trust resources, or the exercise of tribal rights.

National Conferences
* In 1998, the Departnent of Commerce so-sponsored the first White House conference focused on tribal
economic development, Awilding Iconumic Self«Deternsination in ndian Commanities, which resulied
in the Economic Developmen! Administration (EDA)Y 1999 publication, Assessment of Teclnology
Infrastructivre in Nathve Commniities, ’

Burcaus .

= Economic Bevelopment Administration {(EDA) EDA has played an imponant role in the economic
development of Native American communities, including Alaskan Native Villages. EDA’s investments
have totaled more than $745 million, an average of 321.9 million per year, and have been used for
capacity buikding, mirastructure investments, commercial, industrial and tourism development, EDA
provides planning granis to over 60 Indian tribes and tribal organizations representing multiple tribes
amounting to approximately $2.75 million annually. Through thss assistance EDA helps build locsl
ceonomic development capacily in Native American commuanities. EDA also supports the formulation
and implementation of gconomic development strategies designed to creaic and retain full-time
permanent jobs and increased incomes for Native Americans.

»  Economic amd Statistics Administration {ESA) The Cepsus Bureau has active partnerships with
tnibes and Native American organizations through its Census 2000 efforts and its Customer Liison
Office. A Census Advisory Committee on American Indian and Alaska Native Populations has been
established, and STAT-USA provides its services at no cost 10 Trbal Colleges and Universities.

*  International Trade Administration (FTAY ITA’s US & Foreign Commercial Service’s national
Native American Team provides counsehng and facilitation services specifically {ocused on the unique
exporting opportunities for tiibes and Native goods and services. On June 4% 1999, the Commercial
Service opened s first associale oflice located on Native Amencan lands. The San Manuel Band of
Mission Indians functions as a satellitc office of the Inland Empire Export Assistance Center {BAC),



+ located in Ontario, California. In addition, four Native American Export Incubators will be established
during the vear 2000,

Minority Business Development Agency (MBDAY MBDA prowides management and techmcal
assistance (¢ Native American businesses through its eight Native American Business Development
Centers (NABDCs}) located throughout the country.

National Oceanic und Atmospheric Adminitration (NOAA): The National Marine Fisheries Service
(NMESY s Northwest Fishertes Science Center has numerous ongoing science projects with Indian tribes
in the Northwest, Projects are conducted in: environmental conservation, conservation biology, resource
enhancement and atilization, fish ecology.  In addition, a major initistive was launched in April 2000
with the Northwest lodian College in Bellingham, Washington, to put in place a plan for science
exchanges and student internships. The Natonal Ocean Service (NOS)'s Oftice of Ocean and Coastal
Resource Managenent is working in partnerghip with the coustal Sitates and tribeg o implement the
Coastal Zone Management Act {(CZMA),

*  Nutional Telccommunications and Infermation Admiaistration {NTIA), NTIA has nelped 1o extend
the benetits of information and communications technology 1o American Indian and Alaska Native
communilies through two grants programs, the Technology Opportunities Program (TOP) and the Public
Telecommunications Facilities Program (PTFPY. TOP provides matching grants to non-profit entities,
tribal, state and local government, and since 1994 bas funded 18 tribal projects that are serving as
models within Indian country.  PTFP has made a significant coniribution to the public broadcasting
system in Indian couniry by providing matching grants to over 40 tribal communities throughout the
United States for the planning, construction, and replacement of outdated public radio and television
equipment. In addition, PTFP funded the establishment of the American indian Higher Education
Consortium (ATHEC) satellite-based distance-learning network, which serves 31 tribal colleges.

Technology Adwministration: The Technology Administration’s primary interaction with tribes has
been through its Manufzcturing Extension Partnership (MEP). MEP is g nationwide network of locatly
managed centers offering technical assistance and the latest business practices to help smaller
manufacturers improve their competitiveness. At the heart of MEP 5 a network of more than 400
manufactuting extension centers and field offices located throughout the country, Started in 1989
today's aetwork delivers services to manufacturers m all 50 states and Puenia Rico.
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