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A History of the U.S. Department of Commerce During 

the Clinton Administration 1993-2001 

Foreword 

Because or the wide range of programs tlnd functions managed by the Department 

ofComm~rcc, the material and documents im:ludcd in A NislOry (~lIhe U.S. DtJparlment 

(~rCOll1nwrce During the Clinton Adminis/wJion 1993-200! arc organized around each of 

the Department's policy bureaus and agencies. Formal interviews and meetings with the 

heads and/or stan of each bureau or agency Were conducted bchVt-"C11 October 6 and 

December 12, 2000 to discuss the Administrative History Project and what material they 

believed should be included in the history. Aticr each oftbcsc meetings, designated stall' 

members within each bureau and agency collected the material and submitted it for 

inclusion III the history. The material they suhmittcd is included here in what will 

hopefully prove to be a valuable resource fbr historians and researchers in the years and 

decadcs to come. Whcnever feasible, two copi!!s of each document is included: however, 

only one copy of documents that werc too voluminous to reproduce on conventional 

oflice copying machines is included. 

Wltilc not all~indusive of every Department of Commerce activity over the last 

eight years. the material submitted hopclhlly yields a fairly thorough record of the 

bighligbts. m~jor activities. accomplishments. and challenges of each agency/bureau 

during the Clinton Aclministrntion. These m::H~ri;1ls - spc~chcs, tulking points, 

Congres:;ionai testimony, reports. memos, puhlications, third-pany analyses, issue 

:mmmarics, websitc ilnd other documents -- arc listed alphabclically by author or titlc 
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under the name of the ;lgcncy or bureau thai submitted them, The order in which they arc 

listed is the S<lfllC order as they arc found in the archive boxes. 

In a few of ihe specific bureau and agency sections, historians and researchers 

will fmd t:opics of Congressional Research Service '''RcfK!rts tor Congress" on these 

organizations' various issues, programs. and policy, While these are not onidal 

Department orcommcrc~ documents. 1hey nonetheless provide yaluabfc and objective 

non-partb'tln analyses orthe work conducted '!nd major issues raced oy these bureaus and 

agencies ,turing the Clinton Administration. Other non~dcpartmcntal material is included 

in cascs where il helps to clarify and cxplam issues or adds v:llue imd perspective 10 the 

historical record, 
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Managemcntand Administratiol1. (Department-wide materials) 

"Amnl111livc Employment Program for Minorities and Women: FY 1999 
Accomplishment Report and FY 2000 Pian Update.'l undated. 

')AnnuaJ Pcrfbrmancc Plan," Fiscal Years 1999, 2000. and 2QO I. 

"Annual Program Performance Report of the U.S. Department of CommeTee:' Fiscal 
Year 1999. 

Brown,' S!!CrctDry of Commerce Ronald H" remarks on DivL'Tsity Policy Statement. July 
21,1994. 

Business }\mcrica magazine tribute to Secretary RO!1uld H. Brown, 1941-1996, Apl'il 
1996. 

The Choke: Chart and Fact Sheet on Commerce Dismantling. 

"Commerce Budget in Brier:' Fiscal Years 1994. 1995. 1996. 1997, 1998.2000. mId 
2001. 

';Thc Commcrcl.: Family Mourns Its Friends." NOAA Hcport, May 1996. 

"Commerce Secretury Norman Y. Mineta Uses Census 2000 Technology Equipment 10 
Help CIO:lC the Digitul Divide," press release. October 18,2000. 

"Department of Commerce Stmtegic Plan for 1997-2002," Seplcmber 1997,' 
DoCommcrcc in Indian Country (fact sheet) 

"Disabled Veterans Affirmative Action Accomplishment Report,'" Fiscal Year 2000. 

"FY 1999 Al.:countnbilhy Report: Bureaus Supporting One Mission Serving Americn," 

Hispanic Employment Plan, September 1999. 

Knight. (~d\Vard. "Proposals to Eliminate the U.S. Department of Conuncrcc: an Issue 
Overview," CRS Report f()f Congress, September 12. 1997. 

Policy StatcmclHs: on Harrassn1ent tn the W ..;rkplm.:c. Non-Discrimination, Equal 
Opportunity. and DiYersity. Memoranda tor All Commerce Employees. March 28. 2000, 
JULy. 10, 1 99S. and August 23.1996. 

"Secretary's Semiannual Report: M4magemcnt's Report on Final Action 1{lr Inspector 
Gcncrul Audits." pt::riods covering April 1. I 998 M Scptcmbcr 30. 2000. 

"Scc:ds of Commerce: Helping Others Foster Economic Growth:' January 1997, 



4 

St;~lr Biographies, Presidentially-appointed and Senate confirmed (PAS). 


Stall' Biographies. nOl1,PAS. 


Bureau of Export Administration (BXA) 


Administration RespollSe to Report on China Satellite Launch. May 7, 1998, 


Chronology of Events Leading to Transfer of Commercial Satellites from the Department 
of State to the Department ofC()mmcrcc. 

Cox Committee RCfXn1 -- Slatcmcnt$ and Facts. 


DclibcrtL Deputy Assistant Secretary Frank \V.• Letter to 60 lvfinllles, June 5, 1995, 


Elwell. Craig, Jeanne Grimmett. and Robert Shuey. "Export Adminislmtion Act of 1979 
Reauthorization:' eRS Report !{l!" Congress, April 25. 2000. 

ElwcU. Craig, "E.'<pon Controls: Annlysis ofE..:ooomic C08\$," eRS Report for 
Congress, February 10. 2000. 

'''Export Enforcement Q's and A' 5 OJi HPCs,J' undated. 

Facts About thl.: Administration's Cl,)mmerciai Satellite Licensing Policy, June 1. 1998. 

Fergusson, Ian F.. "The Expor1 Administration Act: Controversy and Prospects." CRS 

Report for Congress. Octol:'lcr 13.2000. 


Hicks & Associutcs. Inc .. "Assessment ofihi.' 'Cox Cummittee} Reran:' July 30, 1999. 


"A History of Bipartisan Support for Commercial Sate1lite Waivers" (National Security 

Council LtJgisla!ivc Swll document), 

HUll Mei Export Summary and Q & A. 

Kan. Shirley A .. "China; Possible Missile TeChnology Transfers from U.S. Satellite 
Export I'olicy - Background and Chronology," CRS Report for Congress. November J4, 
2000. 

=:-:CC7--;Co-' "China: Suspected Acquisition oft:,S. Nuclear Weapon Data." CRS 
Report for Congress. Septemocr 14.2000. 



Reinsch. Under Secretary William A.. Keynote Addrcss·· Update 1000. June 10.2000. 

-;o~-----;---;:---::--,:--:-c::-' Letter to the Honorable- TitHe Fow!er, U.s. House 
of ReprCSt;Htativcs, Septemher 9, t998, 

,Memo to the Secretary ofCommerce on !\·1ccting 
with Members of the~N;-c-w-'IOO)_en_,_o_e_ra_tCoalition RE: Export Control Reforms, July JO, 

1999. 

Smith. M~!rcia S., Glenn.l. McLoughlin. and William C. Bocsmnn. "Technology Tnmsfcr 
to Chinn: An Overview of the Cox Comtniuce Investigation Regarding Satellites. 
Computers. and DOE Labomtory Management:' CRS Report lor Congress. June 11, 
1999, 

Sopko. ChicfCounscl John F., China Spy Timciinc, March 17, 1999. 

Telephone Briellng by ChicfofStafr John Podesta. Under Secretary or Commerce Oill 
Reinsch. and Deputy Secretary of Defense Rudy Deleon on U.S. Export Controls on High 
Performance Computers, Oflicc ufthe White House Press Secretary. January 10. 2001, 

"U.S, Nationa! Security and Chinese Espiol1{tgc" {National Security Council talking 
points) 

"wnom,", lind Statistics Administration (ESA) 


"Census 2000: Background ,md Issues," CRS In!()fInation Packct. October 2000, 


"Census 2000 Operational Plan: Using TraJitional Census-Taking Methods," January 

1999, 


HighllghH' ofLn~! S Years (onc-page summary). December 14,2000, 


Huekabcc~ David C., ''"House Apportionment Following the 2000 Census:' CRS Report 

for Congress, January 3. 2000. 

Lee. Margurct Mikyung, "Sampling for CenSllS 2000: State Legislative Activity on 
Redistricting Data." CRS Report !\'if Congrcs:>, Fehruary 1 g, :lOno. 

Miskum, Susan. "Census 2000 A.CE. I-lousing Unit FollOW-lip and Final Housing Cnit 
Follow Up Program Muster Plan/" June 23. 2000, 

,"Census 2000 Amcricrullndian/Alaska Native Program Master Plall:~ 
Decemher 6, 2000. 
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:-;-_-;--;:-;-' "Census 2000 Coverage Improvement l}oliow-up Program Master Plan:' 
November 8. 1999. 

-;-;---;--;;-;--;,-;::' "Censlis 2000 Decennial Dissemination and Inquiry System Program 
M~tcr PI;1I1," December 13. 1999. 

______' "Census 2000 Lnnguagc Program Master Plan," June 7, 2000. 

~,-_-;~;::::" "Census 2000 LDng Fonn Sampling Operation Program \1astcr Plan." 
~~~~ 

==____" "Census 2000 New Construction I)rogram Muster Plan." August 4, 
2000, 

, "Census 2000 Nonrcsponsc Follow-up Program Muster Plan," October 
13,1999, 

-;-c=;-;:----,. "Census 2000 Partnership and Marketing Pmgrnm Master Plan," June 
6,2000, 

"Reinventing Government: Status ufNPR Recommendations at 10 Federal Agencies:' 
(U,S. Census). GAO RCPOl110 Congrcssiollal Rcqucslcrs, September 2000. (Doel/men! 
included in NOAA seclioJl) 

Supreme Court of the United States, "Departmcnt of Commerce ct al. v. United Stales 
House of Representatives ct al:' (opinion on census sampling case). January 25, 1999. 

Williams, Jennifer D., "Census 2000; Sampling as an Appropriations Issue in tht.! IOSfh 
und 1061h CongressL's:' CRS Report for Congress. Februury 1U, 2000. 

~__--;-:;,-;;-=c-' "Census 2000: The Sampling Debate," CltS Report lor Cungross, 
February 17,2000, 

Economic Development Administration (EDA) 

Aguirre Intcmational. "EDA'$ Rcsponse to the Midwest Flood of 1993: an Evnluatiol1,n 
April 19911, 

Corpomticm Jor Enterprise Devc!opment. "Strategic Planning for Economic 
Dcvelopment: Moving Beyond Ihe Ovcrall Economic Development Program" (undated). 
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"Defensc Adjustment Program: Performance Evuluation," November J 997, 

Econonlic Studies of the Economic Development Administration: an Annotated 
Bibliography, 1986·1994, 

Mulock. Bruce K., <'Economic Development Administwtiml: Overview and Issues," CRS 
Issue Brief for Congress, November. 17. 2000. 

National Academy of Public Administration ...t\ Puth to Smarter Economic 
Development: Reassessing the Fcdcml Role," November 1996. 

t\atiul111J Association of Development Organizuliol1s, liEconomic Development Digest." 
Vol, 12, No.2, Novcmber 2000. 

New Mexico State University College ofEnginccrlng. "Assessment ofT("Cbnology 
Infrastructure in Native Communities:' June 1999. 

Public Works Program: Performance Evaluation, May J997. 

Recent Economic Studies or the Economic Development Administration: an Annotated 
Bibiiogwphy Update. January 1997, 

What Rcc,;nt Evaillation~ Say About EDA Programs, Januury 1999. 

International Trade Administration (ITA) 

Eiz!.!nstuL Under Secretary for International Trade Sluart E" address for the International 
Business Public Lecture Series, February 2 I, 1997. 

;-;-;-;--:-----.::--:;--c---,:--=-;-.,--:-;:--:::=-' speech bclore the 
Washington CQoudl on International Trade. June 19. !996. 

-,-_-; ::_;:-_-::--;-_=_-.,,_-:--.::-__-:-:-' speech before Ex-1m Bank's 
Anlluul Conference Ewning Dinner/Awards Ceremony, May R, 1996 . 

.,---,c-:----;:-:-'7-;--;--;:--;--' statement before U,S. 
Senate Committee on Finance confirmation hearing, February 14, 1996. 

"---,--;:---:-:---,,--.,,,.--;-;--:----,""'-;--=C7"-,' statement before the U.S. 
Scnatc Committee o,n Banking. Housing, and Urlxlll Affairs. May 15, !997. 
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-;;-___-,..-._-;;-__--:--:--:-__--' statement be!{)fe the 
Subt:ommittcc on Commerce, Justice. State, the Judiciary, and Related Agencies, U.S. 
House of Representatives Committee on Appropriations. March 18, 1997 . 

. ;'Trndc in the Americas: 
7\\"';-h-nt:-N:-;-e-x-;'?"";-,-s-pe-'e-'c-;'h-b;-c""";:-o-,c~th"'c-''"II-,,:-':-:i,-u,-,,-o"'r;;-,-'-'-n-,c-,,7ic--s-,"'"M'"a-,-ch 10. 1997.a

Gurtcn, Under Secretary for International Trade Jcfl'rcy E., "The Big Emerging Markets: 
Challcngcs, Opportunities, Strategics." speech before SUllta Monlca College, January 3 J. 
1995. 

--c----c.:---:-:--::--;--;,---:-;-c"""'=-,. "Challenge lind Opportunity in 
Latin America," speech before the Greater Miami Chamber of Commerce. February 21 > 

1995, 

, '"Ch.i11cnges to America's 
7In-t-e-m-a-,7io-n-a-;I-;E'C'c-'o-n-o-n-'i:-c-'S'C,:-,-a':-e-g-y-;::-'s-pc-'-e-c7h-;b-e'r"u,-e-',:7h-c"l:-n'stitutc for International 
Economics, October 13, 1995, 

:-:-:_-,.._-::-__,..,--;:_-,--::----:-:--:__=_' "Challenges of the Globnl 
Marketplace," spccl.:h before the Royal Institute of Intcmalionnl Artairs, July 11, 1995, 

-;---:----:-:-;--;;-;-:--;-;cc----::;--:-,-.,.-;-;-"""-.,-" "The Changing Face of Nonh 
America in the Global Economy," speech bcfi.)(l: the Americas Soc!ety and till: Council of 
the Amcrl cas. May I 7, 1994, 

~__-C'7=-,----,--;-:-:-;---;-;-:;--;-:-;-" ''The Clinton Administration's 
Commercial Diplomacy in Asia," speech betbre the ASia Pacilic Council for American 
Cluunhcrs of ComtH~rcc, April 7, 1995, 

;;,--,-c:--;-:-:,.-7--;O-;;;:;-----:."..-;;--;---;,--~;;--. "TIll! Clinton Adminslration' s 
Trade Priorities i{)r 1994, .. and Rencctions on Europe," speech before the American 
Charnbcr uf Commerce, January t 8. 1994, 

,-,..___-:--:=__-:--:--;-_-;- -:-:--:---:-;,-__.".' "Competing in the Global 
Economy: the Clinton Administration's National Export Strategy" {speech), r\ugust 
1994, 

.".------:--:---'"';;-7--:----;;".---::-~---::--' " The Future of Commercial 
Engagement: America and Chinu in a Time or Change," speech before the inlcnmtiollal 
I-Icrald Tribune Economic Summit "nn China, April to. 1995. 

::--,;--,::--0--::=-:::----.,,---;-;-,.---;--::----;.,--' "International Commerce 
Policy for the 21 sl Century," speech before the Greater Houston Partnership, October 24, 
1994. 
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"7_:__:-,:---,:----cc-:c-_:-c;--,--,.,,--::-:--;-,' "Rclc:ase ofth!.! Industrial 
Outlook Report." speL'Ch before the r-;ational Press Club, Decemher 28. 1993. 

, "The Summit of the Americas: 
Towards HC111ispheri c "'P:-ro-s-'pc-'-n"'l-y-;,""s-p-c-c-c"'n""-c"fo-r-c-17,,-C-;S'"u-mmit 0f Americas 1 unchcon, 
November 7. 1994. 

-=--=--:,---::----0 ~,--;--_::_-_:_-_:_-:,--;-' ''Trade and Foreign Policy" 
Reflections on Economic Dip!omtlcy," speech at the Puui H. Nilze School or Advanced 
International Studies. 

""_:_-:--C--:::--:--;C;-;--;-;~---7."'--;:-7:-" "Trade ant! Information 
Technology in a Changing World Economy;' speech before the Japan 
Telecommunications Association, June 6, 1994. 

::;-__-;_,.,-_--;-;,--;,-_:;--;-;-;;--=:--;;:--;,---_,. "The U"S. and China at a 
Crossroads:' speech before the U.s.~China Trade nnd Investment Conlcrcncc, April 11. 
1994, 

Global Sled Trade: Structural Problems and Future Solutions. Report to the President, 
July 2000, 

Trade Promotion Coordinating Committee, Toward a National Export Strategy: U$. 
Exports =U.S. Jobs. Rcp(,)rt to the U.S. Congress. September 30. \993. 

-;:----:::-'"'7-=::-:-------' National Export Strategy. Report 10 the U.S. 
Congress. Octob!!r 1994. 

""'--=--":--,--"--;7'7,,.-;;---' Nulinl1ul Export Strategy: Mc~ting Foreign 
Competition, Report to tbl.!- U.S. Congress; Octoher 1995, 

~----:-77:"-"---'-;;-----=-' National Export Strategy: Toward the Next 
Century - A US. Strategic Response to Foreign Competitive Praclices. Report to the 
U.S, C0ngress Execlltlw Summary, October 1996. 

-;;c--:;--;;:--,----;-;-;-;;--;c;----;:;-:-., Natiollal Export Strutcgy: Cornerstone !<)f 
Growth, Rcporllo the U.S. Congress, October 1997. 

::----;-cc:-:7:-:,-- __-;;--;_"""",,' National Export Strategy: Staying the Course. 
Rt!por\ to the U.S. Congress. Octohcr 1998. 

7 ___-c--;;--______;--;-cc;--;;---,----;:-;-' National Export Strategy: Working fut 
America. Report to the U.S. COll.!;rCS$, March 20()O. 



to 


Minority Business J)evelorll1~nt Agency (MBDA) 


Annual Business Assistallce Reports, Fiscal Y cars J993 and 1995, 


Appropriation Summarli;s, Fi~cal YlJars 1992~2()O I. 


CommCfC;; Policy on Minority Business, 1996. 


Cox, Director Courtland, "Prepared Statement Before the Subcommittee on Commerce, 

Justice. State. and Judiciary Committee on Appropriatiolls," U.s. House of 

. . 
Representatives, April 20. 1998. 


:-;:::;-;;-___'-___' Rcmarks u1 Asian Entrepreneurs Magazine Dinner, MolY 29, 

19<)8, 

__________" Remarks 111 Nnlio!lal Urban Lcugue Conference. August 4. 1998 . 

• 
~....__________. Speech to Black Enlcrprisc Entrepreneurs Conference. May 7, 
1998, 

=-;--;;-_,--__;:-_" Speech to Boston MI3DA's Minority Economic Dcvdopmcnt 
Week Confcrcn~c! September 14, 1998, 

~-;-__;;-;--;-:-_-;" Speech to Department or Dele-usc RCglOl1ul Council for Smull 
Business Education nnd Advocacy, November 2. J99~. 


,.,-_-;-_=-:-=:-_' Speech Lo MED Week "98 Minority Rusiness Summit, 

September 21. 1998, 


__________,. Speech Lo MED Wt."Ck Economic Summit '9~. October j 3. 1998 . 


.,-,--;c:-7C=----' Speech to National Minority Supplier Dcvclnpmcnl Council. 

July 23. 1998. 

"'Ibe Emerging Minurity Marketplace: Dynamic Diversity, Projected Change~ in U.S. 

Rucc and Ethnic Composition. 1995~2050:' September 2000, 


"The Emerging Minority r..,·1arkctplacc: Minority Purchasing Power, 2000-2045:' 

September 2000, 

Harrington, Michael and Glenn Yago, "Mainstreaming Minority Business: Financing 
Domestic Emerging Markets:' Milkcn Institute Report. February 1999. 

Impact Statcmcnl Rcgan.ling Continuing Effects ofthc Budgellmpasse and Recent 
Government Shutdown. January 26. 1996, 
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lnfbrmation Technology Opcrattona\ PI$i!t, November 2. 2000. 


MBDA Response to MODA Management Review, Fiscal Year 1998. 


MOUs, [As. and Joint Project Agreements for the MBDA. Revised March 18, 1995, 


I\:cw Rl'alitics for Minority Business (undaled) 


Organil'.atlol1ul Chart and Bureau Summaries (undated) 


ParroH-Fonscca, Director Joan. Reduction in Force (RIF) Plan Memorandum. August 23, 

1996. 


Reinvention Strategy. 1993-1997. 


Strategic lnformation Technology Plan, December 1999. 


Thirtieth Ycur Commemoration Program, May 20.1999. 


Yago, Glenn and Aaron Pankratz. "The Minority Business Challenge: Democratizing 
Capital for Emerging Domestic Markets," Milkcn Institute Research Report, Seplember 
25.2000. 

Weekly Reports to the Secretary, selected documents oated June 27 < 1994-J)~,cmbcr 8., 
20()(). 

NatiOlml Oceanic lind Atmospberic Administration (NOAA) 


Biography of Dr, D. James Baker. Administrator of NOAA 1993-200 I, 


Business Report 1998-1999. 


Murine Protected Arcas of the United States wcbsite. "The National MP;\ Initiative," 

January 3. 200 L 

National Academy of Public Administration, Hlmproving the NOAA Budget und 
Finuncial Management r'roccsses," 2000, 

National Ocean Service Internet website, '"'President Clinton Announces the Northwestcrn 
Hawaiian Islands Com! Red Eeosystcm Reserve." Junumy 3, 200L 

National Weather Service Reim'ention Gouls for 2000 Statu.li, August 2000, 

http:Statu.li
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NOAA FY 2001 Budgel Request. February 1. 2000. 

"NOAA Works lilT America Every day" (websllC summary unci lhct sheet), December 11, 
2000. 

Palmer, Dana {Special Assistant to the Under Secretary), NOAA Accomplishments 1993~ 
2000, December II. 2000. 

"Reinventing Government: Status ofNPR Recommendations at 10 Fcdcml Agencies:." 
(National Wcnthcr Service), GAO Rcporllo Congressional Requesters, September 2000. 
(See also fhr US. Censlls, E(xmomics lind Slalislies Administration) 

Strategic Plan: u Vision lor 2005 (Executive Summary), September 1998. 

Nutionsl Telecommunications and Information Administration (NTIA) 

Annual Report I()( Cnlendar Y car 1994: 

Annual Report i'or Fiscal Y car 1995. 

Annual Report for Calendar Year 1996. 

Annual Report for Calendar Year 1997. 

Annual Report for Cnlendar Y car 1998. 

Annual Report I~Jf Calendar Year 1999. 

"Commerce Secretary Mincta Releases Report Suying Majority of Historically Black 
Colleges arc Wired, But Most Students Do Not J·!<l\'C Ready Access to the Internet," press 
release, October 12, 2000, 

Irving. Larry, ASSistant Secretary for Communications and Infonnution and 
Administrator ,)1' NTIA. "Acwmpli~hing the Ohjeetives ofthc 1996 Act!' spL"'(.."1:h 
dctivcred [0 the Practising Law Institute Tclecommunicutions Policy ~md Regulation 
Conference. December 10, 1998 . 

.,--,--c;--' "Delining Government's Role in the New Telecommunications 
Landscape." speech delivered to the Tbird Anlluul Florida Communications Policy 
Symposium, Murch 3. 1999. 

--,---,-c--:' "The Ed Tech Chullcngc: Training Our Youth ror the 21 st Century." 
spcl.7ch delivcrcd at the Mississippi Educational Tcchnoll)gs Luncheon. January 27, 1999. 
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:-:--,........,:-:-;-;-_:. "Refocusing Our Youth: From High Tops to High~Tcch." remarks at the 
National Urban League and the National Leadership Council on Civil Rights Urban 
Technology Summit. June 26.1998. 

:::-:-__-,_" statement on URcauthorization ofNTIA." ru:IOfC the Subcommittee on 
Telecommunications. Trade. and Consumer Protection. u.s. House of Representatives 
Committee on Commerce. April 24. 1997, 

".-_-:-___-," statement on the tmnsitioli to digital television, hctixe the U.s. Senate 
Committee on Commerce, Science and Transportation. September 17, 1997, 

;;;-:-__-,_' statement on "Rcuuthorizatioll of NTlA," before the Subcommittee on 
Telecommunications. Trade, and Consumer Protection, U,S, House of Representatives 
Committee on CommcTcc. :N1ay 11, 1999, 

;-;:--,;---,,,-;_' statement on the "The Digital Divide: Bridging the Tcdmological Gap." 
before the Subcommittee on EmpO\vcrment j U.S. I-louse or Representatives Committee 
011 Small Business. July 27, 1999. 

-;--;-~'"7;-:-;c7' "2151 Century Strategies fiJr l'l'~Drivcn Growth," speech to the 
Asi<.l~Paci[jc In!()f!nation Technology Summit. November 19, 199ft 

Rohde, Gregory. Assistant Secretary for Communications and Information and 
Administrator of NT lA, Announcement of Propo;;cd Rut!.::::. on Mandatory 
Reimbursement. Depnrtment OrCl1mmcrcc Industry Outreach Meeting on Advanced 
Wireless Communications Sys!Cms, January 17.2001. 

;;;-:-:-_' "From POTS to PANs With Universal Service," specch to the National 
Telephone Cooperative Association's 2000 Annual Mccllllg & Expo. February 16, 2000. 

-;--;;;;-;;:_' "How Do We Know Where We Arc GOing lrWc Do Not Know Where We 
Arc'!" Remarks at the European American Business Coullcil. Washington, D.C .• August 
3,2000, 

:;-:-""7-;--:" rcmurks at the Jrd Annuullntcrnalional Symposium on AdvHI1l.:cd Ihtdio 
'1\)chr1l1Iogics, Boulder. Colorado, September 6, 2000, 

,statement on ~Thc Digital Divide in Rural America and Loan guarantees 
and Rurnl Tclevi;.::ion Service." before the U.S. Senate Committee on Agriculture, 
Nutrition, and Forestry, February 3, 2000. 

;:--;;-___" st<ltcmcnt on spectrum management policies and the results of the World 
Radioeommunic<.ttions Conference. before the Subcommittee on Telecommunications, 
Trude, and Commmer Protection, U.S. House or Rcpresenlmivcs Committee on 
COIt1!l1crCe, July 19,2000, 
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Strategic Plan. 1999·2004 (January 19(9), 

Patent and Trademark Office (PTO) 

Assistant Sccfclnry of Commerce and Commi::;sioncr of Patents and Trademarks, Annual 
Report. Fiscal Y car 1993. 

"CcntuI)' of American Invention: a Patent and Trademark Onie,;; Rcvic\v," Fiscal 
Ycar1999. 

"Creating a Patent and Tmdcmark System ror the 21 M Century: n Patent and Trademurk 
Office Review," Fiscal Ycar 1997, ! 

"Ideas That Become Valuable Innovations; a Patent unrl Trademark Office Review," 
Fisc.l] Y~ar 1998. 

"Managing Change for Global Challenges: a Patent and Tradcll1urk Office Review," 
Fiscal Y car 1996. 

Report of the Working Group on Illh.:llectual Property Rights. "Intellectual Property and 
the National Infurmation Infrastructure, " September 1995, 

"Setting the Course for Our Future: a Patent and Trademark Officc Revicw." Fiscal Year 
1995. 

"Working for Our Customers: 3 Patent and Trademark Office Revicw," Fisenl Year 1994, 

Technology Administration (TA) 

Bachula, Acting Under Secretary for Technology Gury R., Letter to Senator Patrick J, 
Leahy on Technology Transfer Commcrcinli7 ..1tion Act. July 1. 1999. 

-,----,,-' Letter to Senator Ernest Hollings on Technology Translcf Commcrdalization 
Act. August l2, 199&, 

",,-,-_' LeUcr to Congrc&sman Jim Senscnnrcnncr, Jr, on Technology Transfer 
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I!'Y 1999 


GENKRAL STATEMEII'l' 

The workforce analyses on the following pages are based on 
comparisons of employment data for September 1998 ~d 1999, and 

\ 	 1990 National Civilian Labor Force (eLF) statistics provided by 
the Equal Employment Opportunity Commission, or in the case of 
occupation-specific statistics, by the U.S. Bureau of the 
Census,: Emplo~ent coverage inc~udes all employees or. permanent 
appointm~~ts. Not included are (1) political appointees, (2) 
non-U.S. citizens outside the boundaries of the U.S" (3) 
National Oceanic ~~d Atmospheric Administration (NOAA) Corps 
employees, (4) consultants, experts, advisory committee members, 
a,d (5) employees serving in the Executive (EX) pay Plan. 

Foreign Service employees are included in all statistical 
reports, charts, and graphs except those covering the General 
Schedule (GSi and pay plans associated with the former 
demonstration project, now called the alternative human resources 
management pay banding system (ZP, ZA, ZT, and ZSj. See Exbibits 
3 to 6. 

Exhibits referenced i~ the analyses are located at the end of 
the recent policy statements. Employrner:.t data it: this dOClliilent 
were ge:;u!rated by the Departmer:.t' s Office of Civil Rights using 
personnel files downloaded from the National Finance Center (NFC) 
in New 	 Orleans, LA. 

11990 Census Populatior. Supplementary Report 1990 CP-S-l-l, 
Detailed Occupation a~d Other Characteristics From the EEO 
File for the united States, 
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Total pern,anent employees covered by the program increased from 
32,743 in FY 1998 to 34,198 in FY 1999 (see Exhibit 1). Overall, 
white and Hispanic women and Asian American/Pacific Islanders 
(Asians} of both genders increased in representation. Black men 
and women decreased in representation, and the representation of 
Hispanic men and American Indians of both genders did root ch~~e. 

MINORITI1!:S = 

• 	 Overall employment increased from 8,510 to 9,071 and in 
percent of representation, by 0.5 percent. See Exhibit 1. 

~ 	 Increased in white collar employment by 0.5 percent, from 
8,254 to 8,828, See EXhibit 1, 

• 	 Increased in blue collar employment by 0.8 percent, but 
decreased in number from 256 to 243. See Exhibit 1. 

~ 	 Increased 1n percent of employment in 12 of 20 primary 
occupations: 8 of 13 professional occupations, 3 of 4 
administrative occupations, and 1 technical occupation. 
See ~~ibit 2. ' 

• 	 Increased in percent of 'employment in every grade range of 
the GS pay system except GS 05-08. See Exhibits 3 and 4. 

• 	 Decreased in percent of employment in the SES and the Senior 
Level pay pl~'s, See EXhibits 3 through 6, 

• 	 Increased in percent of representation in pay bands 
ZP-02, ZP-04, and ZP-OS. See Exhibits 5 and 6. 

• 	 Increased in percent of representation in pay bands 
ZA-02, ZA-03, and ZA-CS, See Exhibit~ 5 and 6. 
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~ 	 Increased in percent of representation in pay bands 
ZT-02 and ZT-04: See Exhibits 5 and 6.-.' 

~ 	 Increased in percent of representation in pay bands ZS-Ol, 
ZS-02. ZS-03, and ZS-04. See Exhibits 5 and 6. 

WOMEN. 

~ 	 Overall employment increased from 14,851 to 15.659 and in 
percent of representation by 0.4 percent. See EXhibit 1. 

• 	 Increased in white collar employment by 0.3 percent and in 
number fro~ 14/771 to 15,659. See EXhibit 1. 

• 	 Increased in blue collar employment by 0.8 percent and in 
number from SO to 84. See Exhibit 1. 

~ 	 I~creased ir. percent of e~loyment in 13 of 20 primary 
occtlpatior.s: 8 professional, 3 administrative, and 2 
technical. See Exhibi.t 2. 

• 	 Increased in grades GS 09-12 and GS 13-15, ~~d decreased in 
grades GS 01-04 and GS 05-0S. See Exhibits 3 and 4, 

~ 	 Increased in percent of employment in the SBS. See Exhibits 
3 and 4. 

• 	 Increased in pay bands ZP-01 and ZP-03 through ZP-OS, and 
decreased in pay band ZP-02. See Exhibits 5 and 6. 

• 	 Increased in pay bands ZA-Ol and ZA-O) through ZA-OS, and 
decreased in pay band ZA-02_ See EXhibits 5 and '6. 

~ 	 Increased in pay bands ZT-02 through ZA-04. There were no 
women in pay bands ZA-01 or ZA-05. See Exhibits 5 and O. 

~ 	 Increased in pay band 23-05/ and decreased in pay bands zs
01 through ZS-04. See Exhibits 7 and 8. 
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FY :1.999 


EMPLOYMENT ANALYSIS BY PATCOB CATEGORIES 


An analysis of the Department's workforce by PATCOB Categories 
indicates the following. See Exhibit 1. 

Professional: 

Total professional employment i~creased from 13,384 to 14,14g 
from September 1998 and September 1999. Asi~~ men accounted for 
almost one-fifth of the increase. Blacks of both genders, \ihite, 
Hispanic, and Asia~ women also rose in representation. Hispanic 
rr~n and ~~erican Indian men and women did not change, 

.. 	 Blacks and Asians of both genders and American Indian men 

are fully represented. 


.. 	 Whice and American India."'l women and Hispanics of both 

genders are underrepresented. 


Administrative: 

Total administrative employment increased from 7,281 to 
7,668 during FY 1999. Black women accoanted for one-quarter 
of the increase. White, Hispan~c, and Asian women and Asian 
men also increased in percent of employment. Black, 
Hispanic. and Americ~, Indian men and American Indian women 
did not change, 

~ 	 Blacks and Asians of both genders are fully represented. 

" 	 wbite women a."1d Hispanics and Arr:erican Indians of both 

genders are unde~represer.~ed. 


Technical: 

Technical employment decreased from 5.290 to 5,285 during 
FY 1999. Black a."1d Hispanic women increased in 
representation, while White women and Hispanic ~en 
decreased. Black men, As ia.'1s, a.."1.C American India."1s of both 
genders remained unchanged. 
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~ 	 Blacks a~d Asians of both genders and American Indian men 
are fully represented. 

... 	 White and A.'lterican Indian women and Hispa.'"1ics of both 
ger.ders are 1U'"1derrepresented. 

Clerical: 

Total clerical employment increased from 5,795 to 6.092 
during FY 1999. Hispanics and Asians of both genders and 
Arne,ciean Indian men increased in representation, while White 
women and Slacks of both ge~ders decreased. The percentage 
of American Indian women did not change. 

• 	 Blacks of both genders and American Indian women are fully 
rep:cesented, 

~ 	 White wome~ and Hispanics and Asians of both genders are 
underrepresented. 

Other: 

'I'otal employees in other white collar jobs increased from 
170 to 204 during FY 1999. White women and Hispanics, 
Asians, and Americans of both gender increased in 
rep~esentation, while Blacks of both ge~ders decreased. 

... 	 White. Black. Hispanic, Asian, and American Indiar. women and 
Asian men are fully represented. 

• 	 Bla(~k. Hispa.."1ic, and American Indian men are 
underrepresented. 

Blue 	Collar: 

The number of employees in blue collar occupations decreased 
from 823 to SOl during FY 1999. White and Black women, 
Asian men, and Hispanics of both genders increased in 
represe."1tation. Black men and Asian women decreased in 
representation, while American Indians of both genders did 
not change. 

~ 	 Black, Asia'"1, and American Indian men are fully rep~esented. 

• 	 White, Black, Asian, and American Indian women and Hispanics 
of both genders are underrepresented. 

6 
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li'Y 1999 

EMPLOYMENT ANALYSIS BY GRADE GROUPING 

An analysis of the Departro~~t's workforce by grade grouping 
indicates the following. See EXhibits 3 and 4. 

as and S.i.ml1ar and SES 

White Women: 

1fi"hi t:e women comprised 3:: pe=-cent of all employees in GS and 
SES positions. They exceeded that rate and over half we~e 
employed in the GS-Cl through GS-04 arld GS-OS through GS-08 
g:!:'ade groupings, ir.dica:.:ing a concentratior: at those levels. 
Almost one-quart.er were employed in g,r.ades GS-09 through 
GS-12, and one-fifth were employed in· the G8-13 through 
GS-15 grade range. A little over 6 percent of White women 
were ernp~oyed in the SES. 

Sla.cks: 

Men. Black men comprised 5,3 percent of all errployees in 
GS and SES pO$itio~s. They surpassed this rate ~n grade 
ranges GS-05 through GS-8 and GS-9 through GS-12, where ov~r 
two-thirds were conce~trated. Black men were below 5.3 
percent in grades GS-Ol through 8S-04, GS-13 through GS-15, 
and the SES. Over one-~arter were employed ir. grades G8-13 
thrQugh G5-15. Almost cr.e-tentr. were emp~oyed in the SES. 

Women. Black women made up 13.2 percent of e~ployees in the 
GS and SES. Almost half were concen~rated in grades GS-05 
through GS-CB. Almost a third were' e~loyed in grades GS-09 
through GS-12, and less than one-eighth were in grades GS-13 
thro~gh GS-1S. Fewer than 1 percent of Black women were 
employed in ~he SES. 

Hispanics: 

Men. Hispanic mer. accounted =or 1.5 percent of all GS a~d 
SES employees. They were conce~trated in grade ranges GS
09 through GS-12 and GS-13 r:hro-..::.g:: GS-1S. They made '.:p 1 
percent or less of grade ranges GS-01 through GS-04, GS~05 
~hrough GS-08 ranges, and the SES. 
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WOmen, Hispanic women comprised 1.6 percent of all GS and 
SES employees. OVer half were conce~crated in grades GS-01 
through GS-04 and GS-05 through GS-08. Fewer than 1.6 
percent were employed in all other grade ranges. OVer one 
quarter were employed in grades GS-09 through G5-12, and 
one-fifth were employed in grades GS-13 through GS-1S, 
Und.ar 1 percent were employed in the SES. 

Asian Am4,ricans; 

Hen. Asian reen accounted for 4.1 percent of the employees 
in the GS and SES pay systems. They were clus~ered in grade 
ranges GS-09 through GS-12 and GS-13 through G5-15, where 
over 87 percent were employed. OVer one~tenth were in 
grades at GS-05 through as-os, and under 3 percent were 
employed in the SES. 

WOmen. Asian women represented 2.2 percent of all GS and 
SES employment. They met or exceeded this rate in the GS-09 
through GS-12 and GS-13 through GS-1.5 grade rar:ges a."1d fell 
below it in grades GS-01 through GS-04 and the SES, Qne
third of 1 percent of Asian women were employed in the SES. 

American Xndians: 

Men. American Indian men represented 0,2 percent of all 
·err.ployees in GS a..""ld SES positions. They equaled or exceeded 
this rate and were clustered in grades GS-09 through GS-12, 
GS-13 through GS-1S, and the SES. They fell below that· rate 
in the GS-01 through GS-04 and GS-05 through G5-08 grade 
ranges. Two-tenths of 1 percent were employed in the SES. 

WOmen. American Indian women represented 0.3 percent of all 
GS and SES employment. They surpassed that rate and were 
cL.:.stered in the GS-Ol through GS-04 and OS-05 through GS-OB 
grade ranges, and were be:ow it in grades GS-09 through GS
12 and GS~13 through GS-1S. There were no ~~erican Indian 
women ernp:oyed in the SES. 
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EMPLOYMENT ANALYSIS BY PAY BANDING PLANS 


ZA, Zp, ZT, and ZS 

S::':'lce January 1988., the National Institute of Standards and 
Technolo£~ (NIST) has ope~ated under an alternative human 
resource!:l management pay banding system, formerly called the pay 
banding demonstration project. In September 1998, approximately 
2,650 additional employees frc~ the Office of Tecr~ology 
Administration, t:he Bureau of Economic and Sta>:istical A..,Y'lalysis, 
the National Telecotmnunicatio:ls AdIr.inistratio:1, and the National 
pl'I,Marine Fisheries Service of the National Oceanic and 
Atmospheric Administra<;;ion (NOAA) joined the alternative hu."l1an 
resources managem~~~ system. 

Under the alternative systerrt, General Schedule occupations were 
aggregated into four career paths; Scientific and Engi~eering 
(ZP). Ad:ninistrative (ZA), scientific and Engineerir:.g Technician 
(ZT), and Support (ZS). General Schedule,grades GS-01 through 
GS-1S were collapsed ir.to four pay bands for each career path. 
The Senior Executive Service '8..'ld iflage grade classificatio!'ls are 
excluded from the alternat"ive system. The chart on the fol:owing 
page shows the correlatio~ be::.ween career paths/pay bands and 
general schedule equivalents.' 
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•• 
CAREER PATHS PAY BAlmS 

scientific' and Engineering I II III IV V 

Corresponding GS 1-15 7-10 11-12 13-14 15 

Scientific and Engineering Technical ZT I II III IV V 

Corresponding as 1-4 5-8 09-10 11-12 13 

Mmillistrative ZA I II III IV V 

Corresponding GS 1-6 7-10 11-12 13-14 15 

General SUpport ZS I ,II III IV V 

Corresponding as 1-2 3-' 5-6 7-8 9-10 

&~ analysis of the Department's workforce by pay banding plan 
indicateH the follow:'ng. See Exhibits 5 and 6. 

ZP (Sciantifie Ilnd Engineering) . 

White WQDlen. 

~mite women comprised 17.8 percent of the ZP pay bands . 
.'They exceeded this rate and were concentrated in the ZP-02, 
ZP-(J, and ZP-04 pay bands. J~st Wlder one-ter:.t:h were in 
pay band ZP-05. 

Blacks: 

Men. Black men co~rised 2.9 percent of a:l emp~oyees in 
the ZP pay plan. Over nine-tenths were concentrated in pay 
ba~ds ZP-02, Z?-03, and ZP-04. Black men fell below 
2.9 percent in ,the ZA-05 pay band. 

WOmen. Black women accounted for 2.4 percent of the 
emplcyees in ZP pay plan. They exceeded cnis rate i~ plana 

. ZP-Ol, ZP-02, and ZP-03 and were below it in pay band 
ZP-04. No Slack worr.en were err,ployed in the ZP~05 pay band. 

Hispanics: 

Men. Hispanic nen made '.lp 1.4 percent of the e:nployees in 
the ZP pay plan. They were concentrated in pay bands 
ZP-02 and ZP-03. 7hey were below .i...4 percent in bands 
Z?-02, ZP-C4, 'and zP-CS. " 
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women. Hispa,ic women represented 0.7 percent of the ZP 
workforce. 'They surpassed this rate in ZP-Ol, ZP-02, and 
ZP-Q3 and fell below it in ~he ZP-04, and ZP-05 pay bands. 

Asians: 

Men. Asia, men rrade up 5.2 percent of the employees in the 
ZP pay plan. They exceeded 5.2 percent in the ZP-Ol, ZP-04, 
~ld ZP-05 pay bands, and were below it in all others. 

Women. Asian women comprised 1 ,,6 percent of the employees 
in the ZP pay plan. They surpassed this rate in pay band 
Z?-04 and were below it in all other pay bands, 

American rndian: 

Men. American Indian men accounted for 0.1 percent of all 
elT.p"~oyees in the ZP pay bands. They met or exceeded this 
rab= i~ Day bands ZP-03 and ZP-:J:4 and net four:d in other pay 
ban;ls. ~ 

WOmen. There were no .American Indian women in the Z? pay 
ba"1ds. 

ZA (Administrative). 

White Women: 

White women comprised over half, or 52,7 percent, of the ZA 
pay bands. They su~passed this rate and were,concentrated 
~n pay bands ZA-02 and ZA-03 and were below it in the 
ZA-Ql, ZA-04, and ZA-OS bands. 

Blacks; 

Hen~ Black men made up 2.5 percent of the ZA pay pl~" and 
were concentrated in ZA-03 and ZA-95 bands. They fell below 
2.9 percent in ZA-02 and ZA-04, ~,d none were four.d in pay 
bam;\ ZA-O::'. 

WOme>D-. At over triple the representation of S::'ack men, 
Black women comprised 7.8 percent of ~~e e~loyees in the ZA 
pay plar.. They surpassed this rate and· were clustered in 
pay bands ZA-Ol t~xough ZA-03; they were below this rate in 
ba.-:os ZA-04 and ZA-05. 
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Hispanic•• 

-. 
Men. Hispanic men accounted for 0.8 percent of the ZA pay 
plan. They were conce~trated in pay band ZA-04 and 
underemployed in pay bands ZA-Ol through ZA-03. No Hispanic 
men were employed in the ZA-Ol and ZA-05 pay bands. 

Women. Hispanic women accounted for 2 percent. They were 
concentrated in pay bands ZA-l and ZA-02 and below 2 percent 
representation ~n pay bands ZA-03. ZA-04, and ZA-OS. 

Asians: 

Hen. Asia~ men co~rised for 0.9 percent of the employees 
in the ZA pay plan. They were above that rate in bands 
ZA-02 and ZA-05, and below it in pay bands ZA-Ol, ZA-03, and 
ZA-04. 

women. Asian women constituted 1.9 percent of all ZA pay 
plan employees, They met or exceeded this rate in ZA-02, 
ZA-03, and ZA-04'. There were no Asian women err.ployed in pay 
bands ZA-Ol or ZA-OS. 

American Indians: 

Men. The total representation of Americ&~ Indian men was 
0.1 percent, which was exceeded in pay band ZA-03. No 
AIr.9:!'ican Indian men were ernp:"oyed in any ot::er ZA pay band. 

Women. American I!'ldian worr.en constituted ~. 2 percer.t of the 
ZA pay band and were above that percer.tage in ZA-03. ,7here 
were no k~erican Indian women in ~~y other ZA pay band. 

ZT (Scientific and Engineering Technica1). 

White women,; 

White women comprised 14,3 percent of the ZT workforce. 
They exceeded that rate and were concentrated in pay bands 
ZT-02 and ZT-03. White women dropped below 14.3 percent in 
pay band ZT-04: They were not employed in pay bands ZT-Ol 
or ZT-OS. 

Blacks: 

Men. Black men made up 9.3 percent of the ZT pay plan .. 
They surpassed that rate in the pay bands Z'T'~03 and ZT-04, 
ar. indication 'of concentration. They fell below 9.3 percent 
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in pay band ZT-02, There were no Black men employed iZl the 
ZT-Ol or ZT-05 pay bands, 

WOmen. Black women constituted 7.5 percent of the ZT 
workforce. Their representation was above that rate in the 
ZT-02 and ZT-03 bands and below it in the ZT-04 band. No 
Bla=k women were employed in the ZT-Ol or ZT-C5 pay bands. 

Hispanics = 

Hispanic men. Hispanic men made up 2.3 percent of the ZT 
pay plaT.. Over hal= were clustered in the ZT-03 a~d ZT-04 
pay bands. ~hey were below that rate in pay b~~d ZT-02 and 
net employed in pay bands ZT-Ql and ZT~05. 
Hispanic women. Hispanic women constituted 0.3 percent of 
the ZT workforce. The only Hispanic woman in the ZT pay 
band was employed as a ZT-03. 

Asians: 

Asian men. Asian men constituted 2 percent of the ZT 
workfo::::ce. They were clustered in pay bar:ds ZT-Cl and 
ZT-02. :'heir representation was ur.der 2 percent in pay 
bands ZT-03 and ZT-04. They were not employed in pay band 
Z'r-05, 

Asi~Ln women. As':'an WC:r.len made '.lp 0.3 percent of all 
employees in the ZT pay plan. They exceeded this rate in 
pay band ZT-03 and 'were not found in ~~y other ZT pay band, 

American Indiansl 

Amez'ioan Indian men. American Indian men made up 0.8 
percent of the ZT pay plan. They were concentrated in the 
ZT-03 and ZT-04 pay bands a~d not employed in pay bands 
Z'l'-Cl, ZT-02, and ZT~05. 

AmeZ:'ican Indian women~ '.:'here were no American Indian ·werr,en 
in any of the ZT pay plan. 

ZS (General Support). 

White Women: 

White women comprised 58.7 percent of the zS pay bands. 
They exceeded that rate in the 28-03, Z8-04, and Z8-05 pay 
ba,ds a~d were below it in the ZS-Ol ~~d ZS-02 pay bands. 
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Blacks: 

-.' 	
Black men. Black men made up 3,4 percent of the ZS pay 
bands. They exceeded that rate in bands ZS-Ol and Z5-02 and 
fell belo'w it in pay bands ZS-03, ZS-04, and ZS-OS. 

Black women. Black wow~n made up 18,5 percent of the ZS pay 
plan. They were concentrated in pay bands 35-04 and 
ZS-05 and fell below IB.5 percent in all other pay bands. 

Hispanicu: 

Hispanic men. Hisp~~ic mai accounted for 0.9 percent of the 

ZS pay plan. They were concentrated in pay band Z8-02. 

They were below 0.9 percent in pay bands Z5-03 a."1d ZS-04, 

and not employed i!'1 pay bands Z8-01 and Z5-C5. 


Hispanic women. Hispanic wo~en comprised 4 percent of the 

ZS pay plan. They surpassed that rate aryd were clus~ered in 

pay bands 2S-01 and Z5-02 and were employed at a rate less 

thary 4 percent in all other ZS pay bands. 


Asians. 

Asian men. Asian men made up 0.3 percent of the ZS pay 
plan. They met or exceeded this rate in ZS-03 and ZS-04 and 
were not represented in any other ZS pay band. 

A4ian women. Asian women made up 2 percent of the ZS pay 
plan. They exceeded this rate in ZS-02 and Z9-03 and were 
just below 2 percent i~ the 2S-04 pay band. There were no 
Asian women employed in pay band Z5-05. 

American Xndians. 

Amerioan Xndian .men. No American Indian IT,en were employed 
in ZS pay plans. 

American 	Indian women. American Indian wo~en showed a 
O.B percent representatior. in the ZS pay plan. They were 
concentrated in pay band ZS-03 d...."ld ZS-04. No American 
Indian women were exployed in pay bands Z5-01. ZS-02, or 
ZS-OS. 

14 




AFFIRMATIVE EMPLOYMENT PROGRAM FOR MINORITIES AlID WOMEN 

ANNUAL Al1'FIRMATlVE EMPLOYMENT PROGRAM ACCOMPLISIIMENT REPORT 


FY 1999 


EMPLOYMENT BY MAJOR OCCOPATION 

The following employment changes for minorities and women took 
place in the Deparcment's primary occupational series during 
py 1999, See EXhibit 2, 

As stated previously. minorities increased as a percentage of 
employment in 12 of 20 primary occupations: 7 professional 
series, 3 administrative series, and 1 technical series. Women 
increased'in 13 of the 20 primary occupations: 9 professional 
series, 3 administrative series, and 2 technical series. More 
detailed information follows below. 

PROFESSIONAL SERIES. 

Attorney - 0905 series, pri:nary employers: O/S. NOAA, PTO'. 
Total employment rose from 599 to 701. Slack women 
accounted for almost one quarter of the growth, increasing 
by 2.4 percent. Asi~~ ~en i~creased by 0.5 percent; 
Hispanic women, by 0.4 percen~; and Black men, by 0.3 
percent. Despite the overall increase, White women 
decreased by 1.5 percent; Asian women, by 0.3 percent; and 
Hispanic and k~erican Indian men, by 0.1 percent. The 
representation of American Indian women did not change. 

• 	 Not fu:ly represer.ted: Hispar.ic men. 

~ography - 1370 series, primarJ employer: NOAA. Overall 
emplo~ent decreased from 340 to 334. Over four-fifths of 
that decline was i~ White women, who decreased by ~.2 
percent. Black men decreased by 0.2 percent, while Black 
women increased by 0.1 percent. Hispa~ics, Asians, a~d 

Alnerican Ind:"ans of bo<;:h genders did not change. 

• 	 Not f\.!lly represented; Hispanic 'and Asian ::nen a'1.d 
Arr,erican Indians of both genders. 

Chemlstry - 1320 series, primary employers: NIST. NOAA. 
Total employment decreased from 272 to 269. Despite the 
overall decrease, Hispanic and Asian me~ increased by 0.4 
percl:!nt; Asian women, by 0.1 percent. White women decreased 
by 0.2 percent. and Black men decreased by 9.3 percent. 
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Black, Hispanic, and American Indian men and women did not 
change in percent of represencation. 

~ 	 Not fully represented: White women and all minority 
EEO groups. 

Economist - 0110 series, primary employers: ESA, BEA, ITA. 
Overall employment increased from 450 to 453, White women 
increased by 0.7 percent: Hispanic women, by 0.6 percenti 
and Black men, by 0.4 percent. Asian men decreased by 
0.5 percent; Asian women, by 0.3 percent. Black women and 
Hispanic men decreased by 0.2 percent. The representation 
of American Indian men and WOIT.en did not change. 

• 	 Noe fully represented: White and American Indian 
wome:l. 

Engineering - 0800's series. primary e~loyers: N!ST, NOAA, 
N'l'IA. Total employment decreased from 860 to S4B. Despite 
the overall decrease, Black men increased by 0.3 percent. 
America.') Indian men and Hispanic womer:. increased by 0.2: 
percent; White women, by 0.1 percent. Hispar.ic mer. 
decreased by 0.2 percent; Asian ,men, by 0.1 percent: The 
representation 0': Black women, Asian men, and A.-nericar. 
Indian women did r.ot change, 

• 	 Not fully represented: White a~d American Indian women 
and Hispanic men. 

PisherY Biology - 0482 series, primary employer: NOAA. 
Total employment increased from 720 to 771. ~~ite women 
increased by 0.5 percent. Hispa.'1ic men increased by 0.3 
percent, and Black rr,en increased by 0.1 percent. Asian men 
decreased by 0.4 percent; Black women, by 0.3 percen~; Asian 
women, by 0.1 percent. Hispanic women and fu~erican India.~s 
of both gender showed no change. 

~ 	 Not fu:ly represented; White women and all minority 
EEO gro~ps except fu~erican Indian men. 

General Physical Science - 1301 series, primary employers: 
NIST, NOAA. Total employment increased fro~ 572 to 591. 
Hispanic men increased by 0.5 percent .. Slack men increased 
by 0.3 percent; ~~d Black and White women and Asians of both 
genders rose by 0.2 percent. Hispanic women decreased by 
0.2 perce~t. AIT~rican Indi~~s of both genders showed no 
change. 
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~ 	 Not fully represented: ~bite, Black, Asi~~. and 
Americ~ Ind~an women ala Hispanic men. 

~rolon - 1315 series:! prinary employer;" NOAA. Total 
e~loyment decreased from 285 to 283. Asian ffien increased 
by 1).3 percent, and White women decreased by 0.3 percent. 
All other minority gro·.;,ps did not: change in represent:ation. 

.. 	 Not fully represented: White ar.d Black women, Hispanic 
~eri, and As~ans ald &~erican Indians of both gender. 

Ketl~orology - 1340 series, primary e~loyer: NOAA. Total 
enployment increased by 91, from 2,508 to 2,599. No BEG 
group increased in representation. White women decreased by 
0.2 percent, and American Indian men increased by 0.1 
percent. Blacks, Hispanics. Asians of both genders, and 
A.."ncrican Indian WOI':1en sr:owed no cha::1ge. 

• Not ful:y represe::1ted: Vi.'1it.e, Hispanic,- Asia'!'}, d...'1d 
American rr.dian women, and Black, Asian, and k~erican 
India:} men. 

~nogr&phx - 1360 series, prinary employer: NOAA. Total 
employment increased from 239 to 244. Asiar. men, the only 
EEO group to :'ncrease, rose by 0.3 percent. \\Jhi te women 
deer'eased by 0.8 percent. Black men decreased by 0.5 
percent; Black and Asian women and Hispanic men, by 0.1 
percent. Hispanic woroe!l and Arnerican Indians of both 
genders showed no change. 

~ 	 Not fully represented: White women, Black men and 
women, Hispanic men, and American Indi~~ men and women. 

Patent Examining - 1224 series, primary employe== P~O. 
Overall employment increased from 2,801 to 3,314. Asian men 
accounted for nearly one-third of ~he growth, increasing by 
1.5 perce."1.!:. White \""omen increased 0.7 percent; Hispanic 
women, by 0,5 percent; Asian worr,en, by 0.4 percent; and 
Bla;::k; women and Hispanic :nen increased by 0.1 perce:1t,' 
Black men decreased by 0.2 percent; ~~erican Indian men, by 
0.1 percent. ~erican Indian men showed no change. 

~ 	 Not f~lly represented: Hispanic men. 

~ics - 131{} series, primary employers: NOAA, NIST. 
Total employment decreased from 418 to 413. Asian men 
increased by 0'.4 percent, and As~ar;. wo:nen increased by 
0.2 percent. ,White women and Hispa"lic men decreased by 
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0.2 percent. Blacks and American Indians of both genders 
a.,d Hispanic women showed no change, 

• 	 Not fully represented: vfuite and Asian women, and 
Blacks, Hispanics, and Americ~~ Indians of both 
genders, 

~hematical statistician - 1529 series, priIT~ry employer: 
Census. Total employment increased from 359 to 386. White 
women increased by 1.9 "percent; Black women, by 0.2 percent; 
and Hispanic wom~~, by 0,1 percent, Asian men decreased by 
1.4 percent. Black and Hispanic men 6ecreased by 0.1 
Perce::1t. 

• 	 All minorities and women are fully represented. 

Statistician - 1S3e series, 'primary employer; Census. 
Total employment increased from B85 to 901. Asian women 
incI"eased by 0.3 percent; A1r.erican Indian womer., by 0.2 
percent; and Blac~$ of both genders, by 0.1 percent. White 
women decreased by 0.2' percent and Hispanics cf both genders 
a~d Asian a~d fu~erican ~ndian m~~ decreased by C.l percent. 

• 	 Not fully represented: White women, Amer~can I~dian 
men, ar.d Hispa~ics and Asians of both genders. 

ADMINiSTRATIVE SERIES. 

Computer Specialist - 0334 series, primary employers: OIS, 
Census, NOAA, PTe, NIST. Employment increased from 2,219 to 
2,314. YNhite women increased by 0.6 percent and accounted 
for ever o~e-third of the growth. Asian men increased by 
0.3 percent, and Black men and women, Hispanic li.',en, a.'1d 
Asian women increased by 0.2 perce~t. Hispanic women and 
American Indian men increased by 0.1 percent, while American 
Indian WOrf',€::.1. did r.ot change. 

~ 	 Not fully represented: White women and Hispanics of 
both genders. 

Miscellaneous Administration - 0301 series, pr:'rr,ary 
~~loyers: NOAA, Census. ~otal employment increased from 
897 tc 955. v;hi te and Black women increased by 1.5 percent 
each/ accoUnting for mQre than four-fifths of ::he overall 
change, Hispa"1ic and American Indian IT,en increased by 
0:2 percent, and Asian women increased by 0.1 percent. 
Black men and Hispani.c women decreased by C. 3 percent; 
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and Asian men a~d American Indian women decreased by 
0.1 percent,-. 
• 	 Not fully represented: White, Hispanic, and Asian 

women. 

General Business and Industry - 1101 series, pri~ 
employers: ITA, MBDA, BXA, NOAA. EDA. Overall employment 
decreased from 866 to 855. Despite the decrease, several 
EEO groups rose in representation. Asia~s of both genders 
inc::eased by 0.4 percent; Black men and Hispa.'1.ic wort,en, by 
0.3 percent; ar.d Black women, by 0.1 percent. White women 
and Hispa~ic men accounted for the majority of the 
decreases, declining by 0.5 and 0.4 percent, respectively. 
American Indians of both genders decreased by 0.1 percent. 

• 	 Not fully represented: Whice women, Hispanic men, and 
American Indians of both genders, 

Trade Specialist - 1140 series. primary employer: ITA. 
Tot.al employment increased from 621 to 635. White woo.en 
represented over three-quarters of the overall increase, and 
rose by 1 percent. Asian and American Indian women 
increased by 0.2 percent and 0.1 percent, respectively. 
Black and Hispanic men decreased by 0.3 percent; Black and 
Hispanic women, 
no change. 

by 0.1 percent. American Ind~an men showed 

~ Not fully represented: 
Hispanic men. 

White women, Black men, and 

TECHNICAl, SERIES, 

Meteorological Technician - 1341 series, primary employer: 
NOAA. Total err,ployment decreased fro~ 731 to 717. ~~ite 
women increased by 0.3 percent. and Hispanic women increased 
by 0.1 percent. Hispanic men decreased by 0.4 percent; 
Asian men, by 0.2 percent. Blacks of both genders, and 
Asian and Alr.erican India!: women showed no cha'Y1ge. 

~ 	 Not fully represented: White women and all minority 
EEO groups except ~~erican Indian -men. 

Electronic Technician - 0856 series, primary employers! 
NOAA, NXST. Total employment decreased from 615 to 604. 
Nonetheless, Black men increased by 1.1 percent; and 
Hispa~ic men increased by 0,2 percent. White women and 
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Arneric~~ Indian men decreased by 0.3 percent. Black, 
Hispanic, Asian. and American Indian women showed no change. 

• 	 Not fully represented: White and American Indian 
women, and Blacks, Hispanics, and Asians of both 
genders. 
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A!'FllU>I.I\'l'IVE EMPLOYMEN'l' PROGRAM FOR IIINORI'l'IES AND WOllEN 


AmlUAL AP'FIRIIAUVE EMPLOYllEN'l' PROGRAM ACCOIIPLISlIMEN'l' REPOR'l' 

REPOR'l' OF OBJEC'l'IVES AND AC'l'ION I'l'EIIS 


P'Y 1999 


pnOGRAM ELEMENT: Recruiting and Hiring 

PROBLEM/BARRIER STATEMENT: So~e EEO groups experience severe 
underrepresentation in F.tajor occupations when compared' to like or 
same occupaticr.s in the civilian labor force. 

OBJECTIVE: To improve the represer.cation of these EEO groups. 

RESPONSIBLE OFFICIAL: Heads of operating units 
'l'ARGE'l' DA'l'EI 9/99 

Responsible Target 
Action. Items Offichl Date 

PROFESSIONAL SBRIES, 

Economist. 
Increase the representation of White 
.....omen. 

Computer specialist. 

Increase the represe~tation of Hispanic 

men and \-\'Omen. 


Fishery Biologist. 
Increase the representation of White, 

Black, and Hispanic women and Black 

men. 


Patent Examining. 
,Increase the representation of Hispanic 
men and women. 

Heads 0 f ESA, 
BRA, :TA 

ASA, 0/8; 
Director, 
Census; 
Commissioner, 
PTO; ~irector, 

NIST; 
Administrator, 
NOAA 

Administrator, 
NOAA 

Commissioner, 
PTO 

9199 

9/99 

9/99 

9/99 
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General Physical Science. 

Increase the representation of White 

women and Hispanic men, 


Physics. 
Increase the representation of White. 
Black, and Asian women. 

Meteorology. 
I~crease the representation of White/ 
Slack] Hispa~ic, and Asian women and 
Elack and Asian men. 

Oceanoqr~!.!2l.!Y ' 
Inc.rease the representation of 'VJhite ' 
and Hispanic women. 

Cartography. 
Increase the representation of Bisp~'ic 
men. 

ADMINISTRATIVE SERIES. 

Miscellaneous Administrat.ion. 
Increase the representation of White 

women and Asian men and women. 


Business ~~d Industry. 

Increase the representation of White 

women. 


Trade Specialist. 

Increase the representation of White 

women, 


TECHNICAL SERIES: 

Electronic Technician. 
Increase the representation of White 
and Hispanic women and Asian men. 

Meteorqlogical Technician. 

Increase the representation of Hispanic 

and Asian women and Black, Hispanic, 

and Asian men. 
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Director, 
NIST; 
Administrator, 
NOAA 

9199 

Director, 
NIST; 
Administrator, 
NOAA 

9/99 

Administrator, 
NOAA 

9199 

Administrator, 
NOAA 

9/99 

Administrator, 
NOAA 

9199 

Heads of 
Census, ITA, 
NOAA 

9/99 

Heads of ITA. 
MBDA, BXA, 
NOAA, EDA 

9/99 

ur:der 
Secretary, 
ITA 

9/99 

Administrator. 
NOAA; 
Director, :-J'lST 

9/99 

Administrator, 
NOAA 

9/99 
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REPORT OF ACCOMPLISHMENTS; 

-, 	
PROFESSIONAL SERIES; (Exhibit 4) 

Economist - 0110 series; primary e~loyers; ESA, BEA. ITA. 
White women were targeted for improved representation. 

.. 	 Completed. White women increased from 23.8 percent to 24.5 
percent. 

Computer Soecialist - 0334 series; primary employers: OIS, 
Census, PTe. NIST, NOAA. Hispanic men and women were targeted 
for improved representation. 

~ 	 Comple~ed. Hispanic men increased from 1,4 to 1.6 percent, 
a."10 Hispanic women increased from 0,9 '.:0 1.0 perce:1t. 

Fishery Biologist - 0482 series; primary employer: NOAA. 
~fuite .. Black, ar-d Hispanic women and Blac~ men were targeted for 
improved represe!1Catio:L 

.. 	 Partially completed, White women increased from 21.9 to 
22.4 percen~ and Black men increased from 0.7 to 0.8 percent. 
All eIther targeted groups showed no increase. 

Engineer - 0800 series; primary employers: NIST. NOAA, O/S. 
NTIA. Black a."'\d Hispanic women and Asian men were targeted for 
improved representation. 

• 	 Partially completed. Hispanic women increased from 6.4 to 
6,5 percent. All other targeted groups showed no increase. 

Patent EXamining - 1224 series; primary employer: PTO. Hispa'lic 
men and women were target:ed fo~ improved representation. 

• 	 Completed. Hispanic men increased from 1.9 to 2.0 percent; 
and Hisp~~ic women increased from 0.8 to 1.3 percent. 

General Physical Science - 1301 series; primary employers: NOAA, 
NIST. White'wome~ and Hispa~ic men were targeted for improved 
rep::."esentatio!1, 

• 	 Completed. White women increased from 17,1 to 17.3 percent, 
ar..d Hispanic men increased from 0.5 to 1'.0 percent. 

Physics - 1310 series; primary employers: NOAA. NIST, Wnite" 
Black. and Asian women were targeted for improved representation. 
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~ 	 Partially completed. Asian women increased from 0.5 to 
0.7 	percent. All other targeted groups showed ho increase. 

Meteorology - 1340 series; primary employer: NOAA. Whi te f 

Hispanic, and Asian women and Black and Asian men were targeted 
for 	improved representation. 

~ 	 Not completed. No targeted group increased ~n 


representation. 


OceanQaraphy - 1360 series; primary employer: NOAA. White and 
Hispanic women were targeted for improved representation. 

• 	 Not Completed, Neither targeted group increased in 
representation. 

Cartography - 1370 series; primary employer: NOAA. Hispanic 
men were targeted for improved representation. 

~ 	 Not ~ompleted. Hispanic men showed no change in 
representation. 

ADMINISTRATIVE SERIES, 

Miscellaneous Administration - 0301 series; primary employers: 
O/S, Census, ITA, NOAA. White women and Asians of both genders 
were targeted for improved representation. 

• 	 Partially Completed. White women increased from 38.7 to 
40.2 percent, and Asian womer. increased from 0.7 to O.S 
percent. Asian men did not increase. 

~siness and IndustrY - 1101 series; primary employers: ITA, 
MaDA. White women were targeted fot improved representation. 

• 	 Not Completed. White women showed no increase. 

Trade Specialist - 1140 series; pri~ary employer: ITA. vlliite 
women were targeted for improved representation. 

.. 	 Co:npl':'l'ted. White women increased from 33.S to 34.5 pe:!:'cent. 

TECHNICAL SERIES, 

Electronic Technician - 0856 series; primary employers: NOAA, 
NIST. White and Hispanic women and Asian :trJ~n were targeted for 
improved rep=esentatior.. 
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.. 	 Not completed. No targeted group increased in 
representation. 

Meteorological Technician - 1341 series; primary employer: NOAA. 
Hispanic and Asian women and Black, Hispanic, and Asian men were 
targeted for improve~ent. 

.. 	 Partially completed. Hispanic women increased from O.S to 
0.6 percent, All other targeted groups showed no increase. 
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Al!'F:tIUlAT:tVE EMPLOYMENT PROGRAM M:tNOR:tTIl!:S AND WQMl!:N AM FOR 

ANNUAL AFFIRMATIVE J!:MPLOYMENT PROGRAM PLAN ACCOMPLISIIMl!:NT Rl!:PORT 


II'Y 1999 


PROORAM ELEMENT: t-lorkforce 

PROBLEM/BARRIER STATEMENT: Concentration of women at lower 
grades and underemployment of most EEO groups at GS-13 and above. 

OBJECTIVE: To improve the representation of worr,~, ~,d minorities 
in the higher grades. 

RESPONSIBLE OFPIC"IAL: Heads of operating u.."lits 
TARGET OATl!:. 9/99 

Responsible Target 
Action Items Official Date 

GS 13-15: 

Il:\PrOve the represen-.:a':.ion of women of 
all races and national origin groups 
and Black men in this grade rar.ge. 

Heads of 
operating 
Wlits 

9/99 

BES: 

lmprove the representation of White, 
Black, Asian. and American Indian 
women, and Black, Hispanic, and Asian 
men in the SES ranks. 

Heads of 
operati:lg 
W1its 

9/99 

Rl!:PORT OP ACCOMPLISIIMl!:NTS. 

as 13-15. 

• 	 Partially completed. All targeted groups increased except 
Hispanic women, 

3& 




SESt 

• 	 Partially coxpleted. W.~ite and Black womer. and Hispanic me~ 
increased. 

FY 2000 Plan Update. This objective will be addressed again in 
FY 2000. 
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AFFIRMATIVE EMPLOYMENT PROGRAM FOR MINORITIES AND WOMEN 

ANNUAL AFFIRMATIVE EMPLOYMENT PROGRAM ACCOMJ?LISIIMEN'l' REPORT 


NOTEWORTHY ACTIVITIES/INITIATIVES 


Highlighted below are special initiatives and activities that the 
Department of Commerce participated in during FY 1999 to improve 
employment and adv~~cement opportunities for minorities and 
women. 

The Department hired a full tine ~ispanic Employment Program 
(HEP} Manager. ar.d developed a Hispanic .E:n1ployment Plan. The 
plan sets forth a comprehensive strategy for strengthenir.g the 
Department's outreach to the Hispanic commur.ity, inproving 
recruitment techniques for employing Hisp~~ics throug~oct the 
Department, and enhancing their potential for career development. 
It establishes ma!lageable and measurable objectives, clearly 
assig:1.s responsibility for achieving them, and requires 
monitoring and reporting at the highest levels of the Department 
a..'F'ld its bureaus. 

Consisce~t with the Hisp~~ic Employment Plan and other Federal 
Equal Oppor:~~ity Recruitment Program, initiatives. the Depart~en: 
participated in 19 minority-sponsored job fairs in FY 1999. 
Applications were collected, and intervie'ws and hires of 
minorities resulted from the events. Of ~he job fairs attended: 
11 were sponsored by Hispanic organizations; 3 were sponsored by 
American Indian organizations; 1 was sponsored by an Asian 
orga~ization; and 4 were sponsored by African ~eric~~ 
organizations. 

The Office of H~ Reso~rces Management (OHEM) requested and 
received 26 FTEs from the Budget Office. The F~Es were used by 
the bureaus to hire students through Student Career Experience 
Program appointments. 

Depart~ent employrne~t opportunities were featured in paid 
advertising in Hispanic publications, such as "Hispanic 
Business"; "Hispanic Times", and "The Hispanic Yearbook." 

The Deparm.ent: developed a st-..:.dent booklet outlining employ:ment 
opportunities available to st~dents, e.g., paid appointrr.e~ts, 
temporary appointr:1ents, voluntary internships, and grant 
internships through nonprofit organizations. 

The Departrr.ent: developed a st-..:.dent web page, attached to the OHRM 
horr.e page, I:: includes information on the t:ypes of appointments 
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available to students, how to apply for Commerce po~itions, and 
what each Commerce bureau does. 

National Oceanic and Atmospheric Administration (NOAA) 

NOAA established a Minority Serving Institution (MSIl Cour.cil to 
address the issue of building the capacity at MSIs. The Deputy 
Assistant· Secretary for Oceans and Atmosphere chairs the Council, 
which meets two or three ti~es quarterly. Pl~~ed MSI Council 
initiatives/activities include the development of a Post Doctoral 
prograre, a broadcast lec~ure series on Environmental Economics, 
and a NOAA Bethune-cookman College lecture series, 

The National Environmental Satellite Data & rnforrnatior: Service 
worked with Howard University, Pennsylva~ia State Jniversity, and 
the Department of Energy to develop an enviror..mental science 
cO:1fere.:1ce for mi:1ority students next spring. 

National Institute =or Standards and Tec~,ology (Nr.ST) 

NIST visited colleges and universities to identify minority and 
female students and faculty to recruit for employment, conduct 
seminars, develop collaborative research opportunities. and 
establish new relationships. Colleges and universities visited 
included: the University of the District of Columbia, St. Mary's 
College of Maryland, the University of Maryland, the university 
of Puerto Rico, Miarni University (Ohio), Southern University. 
City College of New York, Randolph-Macon Woman's College, 
Bethune-Cookman College, Florida International University, 
Norfolk State University, JacKson State University, Howard 
University, Colorado School of Mines, Texas Agricult'.lre ar.d A&M 
ur.iversity, and North Carolina Agriculture and 7echnology 
Lniversity. 

NIST also helped to enrich the education of local public school 
students through participation in a variety of programs and 
activities including:'· Caree:::, Awareness Resource Education, 
Resource Educational Awareness Partnership, the Districc of 
Columbia Metropolitan Consortium for Mathematics, Science and 
Engineering, the Professional Research Experience program, the 
National O~ganization for Professional Advancement of Black 
Chemists and Chemical &~gineers, and other mentoring t tutoring t 

science lectures demonstrations, and tours. Finally, NI$Tj 

participated with various special emphasis activities such as job 
and career fairs, conferences, etc. 
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National Oceanic and Atmospheric Administration (NOAA) 

NOAA established a Minority Serving Instit~tion (MSI) Council to 
address the issue of building. the. capaci ty at MSIs. 'The Deputy 
Assistant Secretary for Oceans and Atmosphere chairs the Council, 
which meets two or three times quarterly. Planned MSI Council 
initiativesJac'.:ivities include the development of a Post Doctoral 
program, a broadcast lecture se~ies on EnviroPJUental Economics, 
and a Nru~ Beth~~e-Cookman College lecture series. 

Southwest Fisheries Science Center, National Marine Fisheries 
Service "{NFMS), received funding from the Nt"lFS Quick aeaction 
Grant Program and reactivated ~he Jur.ior Scientist Development 
and Assistar:ce Program. The program provides iunior scientists 
a.r:. oppcr.::unity to attend professional scientific conferences. 

, 

The National Environmer.tal Satellite Data and Information Service 
worked with Howard University, Pennsylvania State' University J 'and 
~he Depax'tIr.ent of Energy to develop an environatenta.: science 
conference for minority students in the Spring of FY :2000. 

Census Bureau (Census) 

Census developed a new recruitment broch~re t~tled, ~Inside the 
Numbers - ~nformation paradox," feat~ring minority ar~d women 
Census er.ployees. 

Census also maintained contact with minority co~ity-based, 
st\.lcent , and natior:.al organizations; participated in career fairs 
and workshops for minorities and womeni ~,d made presentations to 
minority and women's groups. 

The Kar.sas City Regional O=fice deve:oped a regiona: office 
adninistrative database system and used the system to rr.onitor 
recruitmer.t by RNO. 
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NAME 01' COIl'l'ACT P 

r H. W 
NAME AND 

Al?FIRMATJ:W EMPLOYMENT PROGRAM FOR MINORITJ:ES lUID WOMEN 
1IIUL'l'I-YEl\R Al!'1'IRMATIVE EMPLOYMENT PROGRAM PLAII UPDATE 

IN 2000 

• REPORT 01' OBJECTJ:WS lUID AC'l'J:ON ITEMS 

U.S. Department of Commerce 
NAME OF ORGANIZATION 

14th Street and Consticycion Avenue, Nw, Washingcon. D,C. 20230 
AllDREBS 0 .. ORGANIZATION 

ORGANJ:ZATJ:ONAL 	 LEVEL, AGENCY ..lL REGION 

COMMAND INSTALLATJ:ON HEADQUARTERS 

NUMBER OJ? EMPLOY1!lES COVERED BY PLAI/, 'l'OTAL 34,198 

PROFESSIONAL 14,148 'l'BCBNICAL 5, 285 

CLERICAL 6.092 OTHER 204 BLtII!: COLLAR lilll 

Theresa . Counce 202 482-56 1 
/PERSON PREPARING FORM TELEPHONE NO. 

Director Of ' e of Civil Ri hts 
RINCIPAL EEO 01'FICIAL 

SIGNATURE OF PRINCIPAL ZEO OFFICIAL CERTIPIES 
TIIIS pLAII UPDATl!: IS IN COMPLJ:ANCl!: WITII, l!:EO-MD 

THAT 
714. 

DATE 

Linda J. Bilmes. Chief Financial Officer 
and Assistant Secretary for Administration 

NAME AND TITLE OF BEAD OP ORGANIZATION OR DESIGNATED OPPICIAL 


SIGNATURE OF BEAD OF ORGANIZATION OR DESIGNATED OFFICIAL DATE 
CERT:IFIEB THAT TlIJ:!! PLAN IS IN CQMPLJ:l\NCE WITH l!:EO-MD-714. 
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AFI/l:RMAUVE . BllPLOYMENT PROGRAM 1"01< MlGOR:ITXES AND WOnG 

ANNUAL AFI/l:RMATlVE EMPLOYMENT PROGRAM ACCOMPLISIlMENT REPORT 


REPORT OF OBJECTIVES AND ACTION ITEMS 

FY 2000 


PROGRA.M I!:LEM:Elfr: Recrui tir:g and Hir ing 

PROBLEM/BARRIER STATEMENT: Some EEO groups experience severe 
underrepresentation in major occupations when compared to like or 
same occ'.Jpations in the civilian labor force. 

OBJECTIVE: T~ improve the representation of these EEO groups. 

_RESPONSIBLE OPFICIAL: Heads of operating units 
TARGET DATE: 9/00 

R.esponsible Target 
Action Items Official Date 

PROFESSIONAL SERIES, 

Fishery Biology. 
Increase the representation of White, 
Black. Hispanic, and Asian women and 
Black men. 

Patent ~xamining. 
Increase the representation of Hispanic 
men. 

General Physical Science. 
Increase the representation of White 
women. 

Physics. 
Increase the representation of White 
wo::nen. 

Hydrology, 
Increase the representation of White 
women. 

Adrninistrator, 
NOAA 

SIOO 

Commissioner, 
PTO 

9/00 

Director J 

lUST; 
Administrator, 
NOAA 

9/00 

Director. 
WIST; 
Administrator, 
NOM 

9/00 

Administrator, 
NOAA 

9/00 
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MeteoroJogy. 
Increase the representation of White, 
Hispanic, and Asian women and Black and 
Asian men. 

OCeanography: • 
Increase the representation.of White 
WOIr.e!1. ' 

CartQgraphy. 
Increase the representation of Hispanic 
men. 

ADMINISTRATIVE SERIES: 

Miscellaneous Ad~inistration. 
Ir.crease the representation of White 
women, Hispanic, and Asian women. 

-
Business and Industry. 
Increase the representation of Nhite 
women and Hispanic mer.. 

Trade Specialist. 
Increase the representation of White 
wome:'l, 

TECHNICAL SERns: 

Electronic Tech~ician, 
Increase the representa~ion of White. 
Black, and Hispanic wOmen and Asian 
men. 

Meteoro.l Qqical Technic ian. 
Increase'the representation of White, 
Black, Hispanic, and Asian women, and 
Asian men. . 

. Administrator. 
NOAA 

Administrator, 
NOAA 

Administrator, 
NOAA 

Heads of 
Census, ITA, 
NOAA 

Heads of ITA, 
MBDA. BXA, 
NOAA. EDA 

Under 
Secretary, 
ITA 

ACministra'.::.or, 

NOAA; 

Director, NIST 


Adro;'pistrator, 

NOAA 


9/00 

9/00 

9/00 

9/00 

9/00 

9/00 

9/00 

9/00 
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AFFIRMATIVE EMPLOYMENT PROGRAM FOR MINORITIES AND WOMEN 

ANNUAL AFF:rRMATIVE EMPLOYMENT PROGRAM PLAN ACCOMPLISHMENT REPORT 


1I'Y 2000 
........""'---....-...... ...--......................-.--.-...."..........
~ 

PROGRAM EL~: Workforce 

PROBLEM/BARRIER STATEMENT: Concentration of some EEO groups in 
lower grades and underemployment of most EEO gro~ps in the SES. 

OBJECTIVE: To improve the representation of women and minorities 
in the higher grades. 

RESPONSIBLE OFFICIAL: Heads of operating units 
TARGET DATE. 9/00 

Responsible Target 
Action Items Official Date 

GS 13-15: 

Increase the presence of White, Black, 
Hispanic, and America..'1 Indian women, 
and Black men in this grade range. 

Sli:s: 

Increase the presence of White, Black, 
Hispanic. Asian, and American Indian 
women, and Black, Hispanic, and Asian 
rna'"). in ::he SES ranks. 

Heads of 
operating 
units 

9/00 

Heads of 
operating 
ur.its 

9/00 
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AFFIRMATIVE EMPI.OYMEN'l' PROGRAM FOR MINORITIBS AND WOMEN 
AllNUAL AFFIRMATIVE IIMPLOYMl!:1I'l' PROGRAM PLAN ACCOMPLISIlMENT REPORT 

FY 2000 / 

PROGRAM ELEMENT: Workforce 

PROBLEM/BARRIER STATEMENT: Concentration of most EEO groups 
below thle 04 level in :.he ZP, ZA, and ZT pay plans. 

OBJECTIVE: To improve the! representation of women and minorities 
in the higher pay bands. 

RESPONSIULE OFFICIAL: Heads of operating units 
TARGET DATE, 9/00 

Responsible Target 
Action Item.s Offieid Date 

zP, 

Increase the presence of White and 
Black women and American Indians of 
both genders in che ZP-04 pay band. 

Increase the presence of t'1hite and 
Asian women and Blacks, Hispanics. and 
American Indian men in t~e ZP-OS pay 
band. 

ZA, 

Increase the presence of White, and . 
Hispanic women, Asian men, and Blacks 
and American Indians of both genders in 
the ZA-04 pay band. 

Increase the presence of White, Black, 
Bispanic, Asian, and American Indian 
women, Hispanic men, and American 
Indians of both genders in the ZA-05 
pay band. 

Heads of 
operating 
units 

Heads of 
operating 
units 

Heads of 
operating 
units 

Heads of 
operating 
units 

09/00 

09/00 

09/00 

09/00 
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THE SECRETARY DF CDMMERCE 
Weshi(l~..ofl, D,C. 20230 

-. 


MEMORA_'-'llUM FOR ALL COMMERCE Ell'~LOYEf.' 

FRUM: Willian, M. DakJ-i~ 
SUBJECT: Policy Statement on Harassment if'. the Workl'lace 

There;::; zero tal::,.!t;<..:c for harnssrr.cnt on the basis of sex, sc::xuai orient.atinn, race, mdocal 
origin, disablllty, :;:::igicn, age, 0' repnsal in the;: Dc:p1:litment ofCornmcfcc, Harn",:;ment in {his 
cont!;:,.,t generally refers to U;;)w::lco:nc tamrr:ents or condw.;; Illat lImeasonabiy inll:rfcn:s with M 
emrlloyee -s work pt:rfofiuunce 0;: creates ar.. intimidating, hosriie. or otTCll~i"c work 
environmenL Harassment on Ih.:: btl;l;is of any u[ LLc P(ot::-;:ted caLegorics. listed above is C'.n 
offcnSlvl'! forro of discrimInation thm undermines prof.es:;:umd .?.'Hl cooperative wvrkillg 
relationship!!, arid vialal:!:! the ta .... or Depar.rr.cnt<\! policy. 

Opc;'aling u.n.lIS and Dcpart:nenu! offices are rcspnnsih!c for m~intaln~J!g a '.v~rkpla(.::;: r:~c of 
hara:>s-we::lt and nth::: forms of prohibited discrimination, A3 par:: of th,s responsihili:"':" 
sup~::visors;o..nd manage!',,, are resj:un::.ihle rM addressing and cQ,Tecting empicyec misconduct. 

Consist!;'nl wl!h the De?artm~:tt's Zt:fO-lolt::-:1nce policy for h<liU5sment.:l revised I )epamnenr 
Adminismnive Ordr.r, DAO 2D2-~)), v.'iil he issued !iout:. This Order covers the proccoures ror 
auun;:ssJng u!lt::g:nlons of :;mpioyee miscondUCt involving harassrne:1I prohibited by Federal law. 
tn include: infC'innation pertainin,~ to how ai1egJ.tLol~S ofha:-llssment should be repof1eci, reviewed, 
and, if found to be valid, remedied. E:.l!,:h uf YO,1 i.:: elicot.:.agtcu tv (cad l1no :amiJiari;;c yourself 
with this Ordl.'::\·, as it c;>;.plJins th.e r:ghts ana r-2spons:,btlitit!s nfhoth :;:1:p!uyrt:$ it;ld .l;:uper:jsurs. 
At a ;r;:nimur.J. YOti ::;f1L1Uid know l~d.L lfyou beEevc you ha.?c been hara$sec on any of the bascs 
above, l;x:;epl sexual onenmrion, you shouJ!.1 eitlier eOl1lmumca~1; Jin':~l;y Wdl the pcrson{sJ 
whcse bt!h<lv~';Jr YOli perceive to be inuppropr!s.te, or re:pnrt yowr CO:l~e~ !o y~;ul' 1:l'u:H::diate 
sllp:!rvi!,or. a higher~k: ..~~I1;upervt;;(Jr, VI' your servicins Huma.'1 RCS(lurces Office, Be ;1sslJred 
th;J,t the party 10 whom yo.... expre;,;!': your Co;;,cc:mS is duty bound tll n;vicw them. or refer them to 
snmeon~ who wi]!. If you believe you have been harassed basen. on your se'J.,urd orientation, yuu. 
should contJC'I an EEO C~;II():;e;or or 1350 Officer. in ~ccord with DAO 215-l1, Comp!<1ir.! 
Process for Sexual Orier:.tatlon Discrim:li,'l,t;cn, issud Sc~)teillber !, 1999. 

Reemphasizing our :z;;;ro~wknl.n(:t: rohe), fur h<!.r-..!.."".:lm::flt Goes not mcar. thUl we c~rreotly h:'lVe 
rsm.pnnt or widesprcnd probiew';; on rhe contr3.:Y, Ih~ m~11 .:one women O:l!\il; Deportmtnt treat 
el;i(,.~h other \v:!h courtl,;s~" respect. 3-nd professionalism ~- as "rtl!~. My emphasis is un I!!'\$uring 
th!!t w~ <1?prnpria~cly deu: wirh the exceptiufl.:> to that ruh:. \Vit!l c"vcrj :mp!oyee 's involver:le:1l 
und s~ppon, we con make {he Departme:tt a ?!<1ce: wlll;re aHegadom tJrhara.s5:n~nt ~re ;;roC1ptly 
.a.!ld fairly del!ll WIth, thereby contributing to thc malntenan::c of a workp!<tct: wh:!re all 
employee.,; C:2.:I effectivdy pe:forrn the: bUSia;.::ss ofComwt::rcc. 
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THE SECRETARY OF COMMERCE 
Washington, O.C, 20230 

FEB I I 2OuO 

MEMOR.-\NDUM FOR ALL COMMERCE EMiLnS 

FROM: William M. Daley \.M! 
SUBJECT: poncy Statement: on Equal EmpJoymer.! 

Opportunity Alter:l3tive Dispute Resolu:ion 

Alternative Dispute Resolution (ADR) is a term thaI covers many alternatives to the traditionai 
mt!hods Ibr resolving cont1~crs or disputes. In February 1996. P;esideGt Climon issued 
Exec~:ive OrdlCr 12988. ;'Civi! lustice Reform", \.vhich directs that, wheneve~ feasible. daims 
should be r:soivec ~hroug:: informal discussions. negotiations. and sett;emenrs. The President 
:hen issued a ~vlay Ii 1998. me:norandt:m!O agencies directing them to facilitate and encourage 
agency l!se oj' ADR. inch.:c:ng mediation. Also. effective November 9: :999, the Eqwl 
Employment Opportunity Commission (EEOC) required aU agencies 10 establish or!'Tl2.ke 
available an ADR program for bor!'! the informal and fOl1'r.ai Equal Emp;oymem Opportunity 
(EEO) complaim Slages. 

I am firmly committed to using ahemat;ve methods for resolying disputes in all Depanment 
activities. where appropriate and feasible. I am pleased that Ihe Office of C:vil Rights offers 
ADR as a constructive tool for resolving disc:rir:1ination complaints at the e:uiiest possible 
opportunity. Used propedy. ADR can provide faster, less expensive and contentious. and more 
produc:ive results in eliminating \\'orkplace disc:-iminai.ion, These problem-solving processes 
aim [0 resolve disagreements without the pursuit of more adversarial n.dminis:rative processes or 
prigation. 

I want the Department of Commerce to be rewgnized as an agency tha~ ;:;ares for :tS employees, 
thnt places :1 high priority on effective contlic: reso!ut;on at :he lowes: passi;,:;! level. and that has 
an ongoi:":g commltmem to improving our workplace eovironmer.L All employees and ma.1agers 
are encourlged to take adyanmge of:r.e ADR Opportl:r:ity as a :;~emive probl;!,n1-solvir:g 
technique for res.:;!ving allcg:mions of discrirpinmion, The Depaft:'nen( s EEO Offices $wnd 
re:1dy to provide you wi:h written info:matior. about ADR. rpa!'ticubrly loo/( forv;nrd to 
receiving [',!II tornp;iance of managers in their good faith use of mediatior, to resolve disp:.Jtes at 
the- !o\\est le-veJs in "the organization. T!"u-ough all of.:;oureffons. we can c;e;}te a \vorkplace that 
allows pa.-:ies in conflict to prh~il in working constructively toge:her to accomplish the business 
of Commerce. 
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~ CC~£RCE ~LOY-~S 

"~l1~.m M. Daley GQ 
Pollc: S:ateme~: on Ncn-Disc~iminat~c~j Eqcal 
Oppor~~itYl ~~d Diversity 

The Depa:=-:::ne:1t c:' Cct:'lr.'lerce plays a vital role i:;. fcster:'r.g 
econcl':',:': oppc::,::..!--:::y a::d grcw"':h i:: Ame::-ica. I:: o=ce:: tc :u.lfill 
tl:at: ~::l.e w:'t:: el2.'1!:c:::.:.al vi.gc::." a:lc. i~ge::t:.it::l f t::e Corr.Ine=:-e 
wc:::-k:::::::-ce ~U$t: c::~;:;'se :r.otiva::ec etr.ployees of. sl.:.pe:-ior calibe:.-. 
~he key to at~rac::i:lS ~~d ~ai~tain:'ng ~hat work:c=~~ is a 
Depar~~e::t t~a: e~=ac~s dive=sit:y anc eq~al oppcr':~ity fc~ all 
C~= e~?loyses, anc s~~~cls :i~y asai::st any activ:t:y or behavior 
t:::at is cisc=ir.1':':::a::o::.-.,t, 

As we s::::::'v'e t.o ac::is\"e cu.!:' m:'ss:"or:, the De;:art::ne::,: cas a fi.::-:-n 
ccmmit.::e::.t t.e p=::::rr.cce :=-..:e c.':'·,:e~s:L:y. Tb.is is one cf ou!." core 
va _:ue<. T1..,:.•.1._ ;..I=,!"Co.__ .__ a1so "as a .....___.,." ....1.:::=,.,.. ... OF <;;. :-=..... a.c~,::;___... ~ ... .; ... _(1'-'__. , ... 


desis::e~ tJ prcr::.c::e c.;'-.-e!"s:'ty :':, ..clucling i::1te!."!l a.."1C :7ter..t':o;::':'::.g 

f" .....-.--"""-""s· ~am"v ';;:"'~J:"'c"'r wc"''''''''''ace "Cl'C'~5' -r-c-'ces -"a" 


, I"'\........ ~~-:n."- _.. __ ...h_ .. .;--~ves 


:;-- ..... ~-;;", , .. ,,--~ .. ---~. -~ -"":';" I;' -- ... - , 1::' .... -- '-._

resolve wcrkplace c.':'spt:c.es at: ::.;.e r lowes: pC5sible le.,el; a:!c 
pclic:'es t~a:. e.;..c;::..:::::ase c~velcpi:l9' ;::,==la::':'onshi;s w:.:::t. ot::'e= 
instit-.::::ions w::.':.:~ si:n:':"ar cctr.1i',:'c:ne:::::s to ci~;e=si::::', These are 
!'Zoe al.l· i;:;.clus:'v-:, ::cr l':'r(1,i.:::'::<;. ·...,e w:'11 leck b=oac.lj- to e;cplore 
act.':'v:'::'es t::'at :;::::::::mct::, :::ac=s;::ize, s-'"!c vc.lue d:'ve:::s:' ev i:: tl:e .-. . . , '~,".'wo:::<t:c=ce, a;'!c I e.:<pe~:: se:c::.c;: execu::.:.·.re!? c:::: ae:nons::::at:e _ea1-4ers::..lp 
i!l th':'s' e:f::ort.. 

Not o:r:.lv is c!iscr:':r.':'::aticr: illegal, it: co::t:r~butes ~o a . 
ciys ::'..l::c::i.onal wcrk:;lace. The Depa.::.-':.ment. of Ccmmerce car.not 
se:--;e t;;'e. ;; ..";te=:"ca.'1 ;ublic well u...--:.:ess ou= employees a::-e i:: a 
wc~k~lace eta: is :::.-ee: f::.-~m d~sc=:"~!~a~io:: basec c~ =ace, c~l~=, 
re 2..: g :'0::, sex (:'::::1 '..!ci::S; sex-..:al l:a::ass:ne:::: I, na t:ic.::a 1 criqin j 

as-e, elsa::::li::y, se:".:.al c=':'e.r.:::a:.:ior:, or recalia':.:ic:: ;,assc upor:. 
pa::-::ic:.pation i:: :::e e;-.:al err.F::'oy;ne::t, opport.un:'ty :;:::Jcess, ":' 

__ '"-C" (1.~ o~ v,....,· _.......... c-.a-· '"'''''C1a-'''''a-;o~a';.... -..--
Ca-i, ....~ __ e-c" _ ~ "'.............., ·"0.. .... '.- ~ ..... __ .. "" a-'.~ -";""_ ~~_ - -- _ ,...·,;t;.u-<=>- 

t~a.~ e!7'.bc::~es ;m..:.:t:a: accep::ar;ce, i::.clusicn and err.~c ....e::me!"~:. a:.cl 
firmly rejects a:l fo~s of d::scrim:"nation a~d harass~ent. 
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Washington. D.C. 
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[As prepared for delivery] 

Thank you very much for joining me on this timely.'and important 
occasion_ I want to welcome all of you here in the Hoover 
building, as well as our colleagues ~- with. us today on our own· 
information highway .- at NIST, Census, NOAA and FrO. As many of 
you know I I will present today an action program to promote greater 
diversity here at the Commerce Department .. 

I am committed to continuing the 'critically important 'taSk of 
building what president- Elect Bill Clinton called's government 
that looks like America,' 

I have asked that you join .... today to acknowledge the inieial 
efforts we already have ,made to achieve diversity ae the Oepartment 

'of Commerce and to launch a new, more comprehensive commitment to 
diversity in the seructure. culture and. programs of this great 
department. 



Diversity transcends·race and gender, affirmaeive ace ion and Equal. 
Employment Opportunity. It muSt encompass a fundamental 
appreciation of one another and,a respect for both our Similarities 
and our: differences. It must. include a heartfelt respect in 
attitude and in behavior towards those of different race# gender, 
age, sexual orientation, ethnicityand those with disabilities .

.all the facets that make each individual the unique and preCious 
resource that each of us is. . 

We have seen the extraordinary results that come from men and women. 
of different races and backgrounds working together and sharing 
their knowledge and experience with one another. We have shown 
that a nation is not anything if it consists of ~ of us. It 
becomes great on:y when. it consists of All of us. 

As President Clinton has said, if we are truly to reach our 
nation's gre.at potential, we must embrace the talent and creativity 
of all our nation's people. 

All of us here today and our colleagues throughout the Department
have a special opportunity· and a profound responsibility to stretch· 
our minds and to increase our efforts -- to think creatively and to 
act boldly to transform this venerable institution into a working 
example of diversity -- a showcase for all to emulate and a goal 
for all to achieve. 

Our special opportunity lies in our unique mandate. We are the 
Department of Commerce. Our mission is to promote economic growth. 
We are dedicated to ensuring and enhancing long-term economic 
opportunity and a rising standard of living for all Americans. 

And so we must ask ourselves, ·what does America look like?- Who 
are.our workers t our managers, our consumers? The sho'rt answer is 
that our nation is becoming eVer more diverse. More than half the 
U.S. work force now consists of minorities f and women. So-called· 
~minorities· ~ctually now .form the majority of our population. 

If this Department is to reflect the commercial facs of America, we 
must increase the diversity of our workforce at all levels. 

As our fate becomes increasingly intertwined· with those of other 
nations, il; is aleo impo.rtant to consider what our w"1rld looks 
like. The American people's standard of living in the 21st century
will be increasingly dependent on our commercial relationships not 
only with Burope, but with Africa., Asia, and South and Latin 
America. 
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If we are to compete and w~n in the global marketplace. we must use 
all of our human resources by creating a more diverse workforce 
that looks not only like America# but reflects the magnificent 
mosaic of our entire world. And let me remind you that we are the 
only nation. in the world that truly reflects that mosaic. We are 
unique~ 

Diversity is one of America's greatest assets. It gives us a 
tremendous advantage as we compete in the international 
marketplace. 

Diversity is first and foremost a moral imperative -- but it also 
makes bottom'line business sense. If we are to champion economic 
growth at hema. if we are to revitalize communities' confronting 

.. 	 economic dislocation and di;scress, if we are to greatly expand our 
trade with t~e nations of the world, if we are to continue as the 
world's most powerful economic engine, this department must 
transform its own workforce in the years ahead. 

We have started. But much remains to be done. Today, we make a 
new and deeper commitment. 

Since the beginning of my tenure as Secretary of Commerce, I have 
been aware that there are within our Department .• as there are 
elsewhe<e in our entire Government and througnout our society -
long-standing concerns and endemic structural problems regarding 
diversity issues. 

A lack of· minority representation at mid and senior'management 
levels is a fundamental concern~ For example" it is a fact that 
African Americans make up 19' of Cammerce's 36,200.emplciyees, but 
only 7t of our GS 13-15 employees, and less than 6t of our SBS 
employees •. Comnerce ranks 47th out of 58 agencies in the percentage 
of women in professional positiOns, with women representing 46t of 

. our total employees but only 13t of OUr SBS employees. ~en we 
subtract the number of women politicalSBS apointments I have made 
the number drops to less than lOt. And disappointingly, we rank 
last ·in the percentage of Hispanic employees, and a glass ceiling 
exists for Asian Americ~ employees: We muet do better I 

It is clear·that there are difficulties with. the BBO process, and 
insufficient opportunities for upward mobility· _. these Obstacles 

.hurt and weaken the Depart....nt. 

For the first time in the history of the Department of Commerce, ·we 
have tried to deal with suc~ concerns comprehensively and tang!bly.
The process has been inclusive. 
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Now we are ready to act. Career and political employees have come. 
together under my direction to create a plan for confronting these 
Challenges. Following approRriate consultation regarding any 
matter ~overed by union a'greement, ! intend to proceed with full 

. implementation Of this comprehensive initiative~ 

The initiative we have developed reflects the views ·of vfrtually 
all levels of our department. We have performed botn a statistical 
and a factual analysis of the present situation. I have met with 
a variety of groups to hear their views and consider their 
recommendations. And~ we have· begun consultations with· our two 
national unions and want to solicit their input and involve them in 
a partnership. 

OUr Diversity initiative consists of sevenhasic policy tenets 
They are as follows. 

1. Inclusion. Diversity at all levels of tne Department of 
Commerce is a priority of president Clinton and. of mine. Diversity 
means the incl,usion of all employees # regardless of race, gender.
color, religious belief, age, disability or sexual orientation. 
All employees are valued for their contributions to the Department. 

2. QJ;lPQrtunity. Through recruitment and promction at all levels, 
the department will create and broaden opportunities for an 

,increasingly diverse workforce. The· Department will establish 
,aggressive career development programs. to assure that a diverse, 
pool of qualified candidates is available tor all job 
opportunities. 

3. S;QI\lPrehensiyenees. Diversity will be taken into consideration 
in every aspect of the business of Con:merce -. in. training, 
seminars. procurement t in our grant process, in trade miSSiOns, 
regulatory work, business liaison and in every other program area 
of the Department. 

4. 'ACcessibility.· All employees are entitled to transparent, 

fair and timely processing of their complaints. . DOC's 

administrative grievance procedure will be· strengthened 

immediately. 


5. Itaini!lSl. The Department will . require all managers to . 
participate in training on DOC's .Diversity Policies and Conflict 
Resolution techniques. 
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6. ManagemeOt. Diversity is a management issue. Therefore to 
ensure accountability, each manager will have a diversity critical 
element added to his/her performance plan. The element will set 
eorth the criteria by which the manager will be evaluated including 
but not limited ·to the proactive recruit~ent, training and career 
development of qualified employees aod diversification of 
Departl1'.ent program areas. 

7. Evaluation and Communication. The Depart~nt will establish 
a Diversity Council which. will have the responsibility of· 
monitoring the implementation of diversity policies and programs; 
evaluating their effectiveness and facilitating communication on a 
continuing hasis throughout the Department about our diversity
initiatives. 'Bach bureau will be represented~ 

The Council will be chaired by a new Deputy Chief of Staff. We are 
also undertaking an inmediate nation-wide search for a new Director 
of the Office of Civil Rights who will work closely with the Deputy
Chief of Staff as Vice Chair of the Diversity Council.. Courtlaod 
cox, from our International Trade Adndnistration, will serve as 
Acting Director of OCR in the interim. Courtland, who specializes
in Africa, the Near Bast and South Asia in ITA has been engaged in 
civil rights issues·for over thirty~three years. 

I also want to take .thia opportunity to acknowledge the hard 
work and creative insights in the development of these 
pOlicies by Ginger Lew, our General Counsel and Gloria 
GuHerrez, Deputy ASsistant Secretary for l\dm1nistration. Their 
wisdom, hard work and sage advice has been instrumental in our 
efforts. I have asked both of them to continue providing leadership 
on these issues, 

We believe this policy will bring increased opportunity and real 
diversity to ,our Department. We do not imagine i.t is a pa.na.cea,
but rather an important ·first step. We know that if this policy is 
to work the commitment of every person at every level of Commerce 
is essential. It will require effective, continual communication 
and caoperation~ 

.During .the next 120 days, I expect that our senior managers wi,ll 
have cOl!1pleted diversity training, that the diversity critical 
element· will be in place, that proposed action plans will be 
received from the bureaus to diversify our program initiatives. and. 
that I will receive a full report on the steps the Office of Civil 
Rights and the Diversity Council ha.ve taken to implement all of the 
initiatives I have outlined today. 

This policy will mean real change and I am not unaware that. it 

might well create a certain level of anxiety·among some members of 

our Commerce team~· - , 
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Such concerns are natural f but they cannot impede our determination 
nor ~ill we let them. 

This Department is filled with many talented people whose 
,commitment and important contributions are respected and 
appreciated. We seek not to exclude but rather to expand the 
circle ... to recognize and reward talented individuals who may have 
been overlooked or unnecessarily left behind. I am confident that 
you will join me in helping to' change a structure that is not 
working at full capacity because it is not yet ueing our. full 'human 
potential. 

I am heartened by the feedback I already have received from the 
,employees of this Depa'rtment. 

Only by working together, with, respect and dedication and 
commitment, can we construct a greater Department of Commerce, and 
effect;vely serve the people . and the President of the tini ted 
States. 

We must nev'er cease ;t1lorking towards our goal, but we will, also need 
to be patient. OUr actions will be implemented rapidly but fairly,
and incrementally. And when we look for progress we will find it; 
real. tangible progress accumulating every day. We have come far 
already: we have listened, we have studied, and now,we are acting.
This moment is not so much the beginning as the continua~ion of a 
process already showing tangible results~ Expansion, inclusion, 
opportunity is not a zero sum game. 

If we are to succeed~, we must learn not to think in terms of ·us· 
and "t.hem, - but of "we-. Diversity is not about privileging one 
individual or group at the ,expense of another; it is about creating 
an environment that is,a level playing field for all, benefiting 
everyone and paving the way to excellence. 

If we are to succeed, diversity should be embraced 'and perceived as 
an opportunity rather than as an obstacler our differences as 
sources of enrichment rather than as barriers. Just as trade with 
other nations allows us. to enjoy benefits of differences among
countries, diversity within the Commerce Department allows us to 
reap the benefits of differences among people. 

If we are' to succeed~ we must come to' understand fully that 
diversity is the key to the future success not only of the 
Department of Commerce but of our nation. As the late author Ralph 
Ellison wrote: "America is woven from many strands. I would 
recognize' them and let it so remain. Our fate is to become one and 
yet many.
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I intend for ,us to succeed. I intend for th·is Department 1:0 become 
a model for our Government - ~ and the fulfillment of both the 
promise of this Ad'ttinis'tration, and the promise of America. 

Thank you. 
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FACT SHEET ON COMMERCE D1SMANTLL"m CHART 

The Department of Commerce dismantling legislation was introduced initially on the premise that it• 
. 

would lead to a "smaller. more focused Federal government. 'f After months ojspinning wheels in , 
,1 I different Committees. thi, chan shows wizaJ the Republicans ""vo achieved. 1JtiIliegisiiJIion is a' 
miserable faiLUre. 

• 	 It takes a tightly ~oven Department'of .Commerce - 'one that creates a !tone stop shop" for au 
American business combining trade, technologv, telecommunications, environmental stewardship~ 
and intellectual propeny in a manner that pron1otes economic growth and job creation - and turns 
that synel1!Y intO a disjointed. box-muffled; jum~le of unrelated functions and agency prollferation. 

• 	 The bill does not even realize its promise of consolidation. nus bill is agency proliferation at i~. 
worst. It creates four new agencies 'and" re-houses functions in seven existing agencies. The ~- ' 
hoosed functions don't fit within those agencies and simply makes existing agencies bigger - this is 
no"t downsizing government. Por exainple: ' ' , ' . 
• 	 Relegating Commerce science and tecbnology programs '(tbe National Oceanic and 

Atmospheric .Administration and NationallDstitute of Standards and Tedmblogy) to a 
new independent science agency does not consolidate them with other programs, it" 
diseogages them from an agency with a commercial perspective, and robs them of Cabinet 
representation. 

• 	 Placing Commerce trade programs (the International Trade I\.dminlstmtinn and the 
Bureau of ExpOrt Administratklo) along with USTR in a new, separate independent ttllde 
agency is disruptive and counterproductive. [At the last moment the Republicans cbanged 
the name of the new agency they are creating from the ."United States Trade Administration" 

" to the "Offlce of the United States Trade Representative", attempting to disguise the f~ that 
they lire indeed creating a new trade bureaucracy.] This new trade agency 00es Dot . 
consolidate the 19 trade agencies. it just re-houses two Comme.rce trade promotion and trade 
enforcement agencies withiri the small offlce of the USTR, Aod, it forces the Presideot's ' 
trade negotiator to become the enforcer of unfair trade practices and export control laws. 

, , 	 . 

• 	 Dismemhering statistical programs by moving the Bureau of EconOmk Statistics to' tbe 
Labor pepanment and transferring Census to OMB temporarily for 6 months, then to Labor. 
is nOI driven by reinvention principles but by the desperate need .to "fix something that is not 
broken" -- to "shuffle boxes,"' The bill takes the Nation's Cconomic and demograpruc' 
statistics system and makes it an appendage to an agency whose mission is to administer and 
enforce FedeiaJ labor law."' . 

, '" ' Moving the Economic Development Administ~tion to the Small Business Administrn.tion 
,imply adds a function to SBA thai it bas never done" SBA's constituents are fundameOlally 
different from EDA's given the nature of its programs, which involves the fInancing and 
counseling of small'business" Our distressed communities will not be weD-served by this 
move., 



• AS pirncy of Qur intellectual property runs rampant and the negotiation of inteuectuai . 
. propeny rigbts agreemenrs becomes increasingly important to our global ecoilOmic . . , 

competitivenea., this bill totally divorces tbe Pat...t and Trademark OITh:e from Executive 
Bri.nch overnight and guidance in coordinating national and international intellectual property, 
issues. 

• 	 Tennination of rhe Technowgy Adminis1ratlon (lncluding the Manufacturing Extension Program and 
the Advanced Technology Program), the Economics and Statistics Administration, the MInority 
Business DevewpmeiU Agency, three National .Telecommunicartons and InJonnorton Administration. 
telecommunications infrastructure progrnms. and numerous Nartonal Oc<fJ11ic and Atmospheric . 

,. 	 Adminisrrarion (NOM) researcb and grant programs will rob the Nation of critical investmenrs in 
furore competitiveness. ~ . 

. 	 . 
• 	 In its entirety, this bill undercuts small, and medium-sized businesses and distressed rural and uroan 

comm'unities~ and results in neither the cost~savings nor the efficiencies that. the advocates of 
dismantling have promised. 

• 	 To top it olf, this bill unwisely and unbelievably dictates a permanent 7S % budget cap ~ on FY .. 
1995 fundiitg levels. This will eviscerate the delivery of essential serVice.. It will jeopardize our 
ability t6 pIOvide weather and storm forecasts. to control the expons of national security sensitive 
goods, to provide necessary economic statistics, and will disrupt trade promotion and trade law 
enforcement. ' " ' 

• 	 More remarkably, this bill does not even save the money it prootises! Virtunlly all savings in this 
. bill come from program terminations and funding.redectiODS. The supposed savings are totally . 

unrelated to "dismantlement," In fact, at an open hearing Congressman Clinger eveD adotitted that 
the bill is not about saving money, it is aQout improving governm~t. If this chart represents now 
the Republicans intend to "improve" government and make it more resporutive to U,S. business, we 
should greatly fear for our competitiveness in the year 2000! 

. . . 
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FOR IMMEDIATE RELEASE Contact: Morrie Coodman 
VVednesday.(k1ober18.2000 202-482·4883 

Areaka Mc:Fadden 
202-4ll2.1S26 

Commerce S«retary Norman Y. Mineta Uses Census 2000 

Technology Equipment To Help Close the Digital Divide 


Seattle~ WA ~ Commerce Secretary NOnDan Y. Mineta today helped 82 Historically Black Colleges 
and Universities, Tribal Colleges and Universities and Hispanic Serving Institutions move closer 
toward digital inclusion by donating $5.4 million worth of nearly new "state--ofthe-art" technology 
equipment 

The fifteen hundred computers and equipment in excess from the 
520 temporary Census 2000 offices will be equally distributed 

Related Link among the Universities. Each institution will immediately receive 

15 bi-tIXh work stations complete with servers, computers, Sf!.<!<!ch.aU';QIllPutcr 

printers. cablcs and routers. l~i~1rih111i0R10J\'1;;; I~ 


The Secretary i~ in Seattle as part oftlie Western let ofb!s 
national Digitallndusion Tour. This week he released the ComlIt('ri;e Department's 4th report un 
Digital Divide ~Falling Through Tne Net: Toward Digital Inc1usion_ H It showed that the 
Administmtloo has made progress toward its goal of making certain every Americatl has access to 
the infonnal:jon·ag!~. 

"Each year, being connec1ed becomes more critical to economic and educatlomd advancement and 
10 community participation. That's why the technology donation is a big step in accelerating these 
institutions toward digital inclusion." Secrefruy Minets said. 

The Commerce Department undertook a rigorous evaluation process 10 ensure the information 

technology equipment will be going to Universities and Colleges that can effectively use this 

equipment and achieve significant improvements in academic programs and initialives. 


Commerce's Excess Equipment Donation Program is part ofthe Administration's support to ensure 
all Ameriean students have access to. infonnation technology in the 21st Century. 

According to rocenll}' released Commerce Department studies African American and Hispanic 
groups fank high among the list ofgroups lagging behind in lnternet accessabilily. The studies also 
report many Historically Black College and University students do not have ready a«ess to 
computer networks and resources in computer labs and classrooms. 

Secretary Mlnets also recognizes Indian Americans' g~ need fOfeonnectivity to the Internet. He 
will visit Santa Fe. New Mexico's lodlan Telecommunications Institute to see lirst,hand their ru::cess 
10 technology. 

Mineta said expansion ofstudent exposure to lUld use of infonnation technology equipment~.making 
them more capable in this information age··will be a real benefit to both the students and these 
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insllrutions. 

Secretary Mineia announced the donation of the hi~tech equipment during his Digital Inclusion 
Tour, devoted to bring all Americans into the digital age. He leaves Seattle beading to Oakland and 
San Francisco, CA, then to Santa Fe and Cochiti Pueblo. NM, 

Below are the MSI Colleges and Universities that will receive the excess equipment 

Historically 811u:1> Colleges and Universities (30) 

Albany State, Albany, GA 

Barbcr-ScQtia Cotk:ge, Concord, NC 

Benedict College, Columbia, SC 

Bennett College. Greensboro. NC 

Bdhune Cookman College, Oa)1ona Beach, FL 

Central State University, Wilberforce, OH 

Cheyney University of Pennsylvania. Cheyney, PA 

Delaware State, Dover, DE 

Edward Waters College, Jacksonvllie. FL 

Fisk University, Nashville, TN 

Hinds Community Collcg~ Raymond, MS 

Jackson State University, Jackson., MS 

,Jarvis Chrlstian College, Hawkins. TX 

Lane College. Jackson, TN 

Langston Univen.ity, Lang.'!ton, OK 

Lincoln University, Jefferson City, MO 

Meharry Medical C(,llege, Nashville, TN 

\1orehouse College. Atlanta, GA 

Morgan State University, Baltimore, MD 

Norfolk State University, Norfolk, VA 

NQrth Carolina C(;ntl'al University, Durham. NC 

Oakwood College, Huntsville. Al 
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Paul Quinn College, Dallas. TX 

Southern University, New Orleans. LA 

Spelman College, Atlallta, GA 

SL Phillips. Colleg.e, San Antonio, TX 

Texas College, Tyler, TX 

lougaloo College, Tougaloo, MS 

Virginia Ullion Universiry, Richmond. VA 

Wiley College, Marshall, TX 

Hispanic: Serving Institutions (HSIs) (28) 

Bakersfield College, Bakersfield, CA 

California State Univel"$ity • Dominguez Hills. Carson, CA 

California State Un:vCTsity. Los Angeles, Los Angeles, CA 

Caribbean University, Ponce, PR 

C:ity Colleges ofChicago • Harry S, Truman Campus· Chicago, lL 

College ofSania Fe, Sante Fe, NM 

College of Aeronautics, Flushing. NY 

Doon Ana Branch Community Collegc\ of New Mexico· Las Cruces, NM 

EI Paso Community College. EI Paso, TX 

Florida International University. Miami. FI 

Hartnell College, SaUnas, CA 

lnterametican Lniv(,rsiry of Puel10 Rico ~ Fajardo Campus, PR 

Interamerican University ofPucrto Rico ~ Guayama Campus. PR 

John Jay College ofCriminal Justice. NY, NY 

Miami~Oade Community College· Wolfson Campus. Miami, FL 

MQunt SainI Mary's College, Cos Angeles, CA 

New Jersey City University, Jersey City, NJ 

hnp:lfosecm 13.osec.doc.govjpublic.nsfJdocslD65ES053SDOOD ! BF852S697COOS24ESA 1212812000 
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New Mexko State University - Las Cruces, NM 


Merced CoJlege, Merced, CA 


Odessa College, Odessa, TX 


, 
Our Lady (lfthe Lake, San Antonio, TX 


Te!o:as State Technical College - Harlingen, TX 


Universidad Central del Caribe ~ Bayamon. ?R 


University of Puerto Ri{;o, Cayey, PR 


University ofiexa<: • El PaSO. EI Paso, TX 


University ofTexa~ - Pan American, Edinburg, TX 


Victoria College, Victoria, TX 


Woodbury t..:niversity, Burbank, CA 


Tribal Colleges and Universities (TeUs) (24) 


Bay Mills Community College, Brimley, M! 


College of Menominee Nation. Kesbana, WI 


Crownpoint Institute of Technology, Crownpoint, NM 


Dine College, Tsaile, AZ 


D·Q University, Davis, CA 


Fond Du lAc Tribal and Community College, Cloquet, MN 


Fort Belknap ColJeg~ Harlem, Mi 


Fort Berthold Community College. New Town, ND 


Fort Peck Community College, Poplar, MT 


Haskell Indian l\atiorls UnivCT<;ity, Lawrence, KS 


Keweenaw Bay Ojibwa Community College., Baraga. MI 


Lac Courte Oreillcs Ogibw'a Community College, Hayward, WI 


Leech Lake Tribal College, eass Lake, MN 


Linle Big Hom College, Crow Agency, MT 


little Priest Tritml College, Winnebago, NE 


http://osecnt13.osec,doc.gov/public"nsf/docslD65E50538D09DlBf8525697C00524E8A 12128/2000 ,. 
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Nebraska Indian Community College (Santu,~·m and Sioux City, IA) 


Northwest Indian Ce,\lege. Bellingham, WA 


Oglala Lakola College, Kyle, SO 


Sinte Gleska University. Rosebud. SO 


Sissetoll Wahpeton Community College, Sisseton, SD 


Si TBflka College. Eagle Butte, SD 

Southwestern Indian Polytechnic Institute. Albuquerque, NM 

United Tribes Technical College, Bismarck. ND 

EDT 

washington, DC 20230 
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ANNUAL DISABLED VETERANS AFFIRMATIVE ACTION PROGRAM {DVAAP) 

PLAN CERTIFICATION· FISCAL YEAR 2001 

TO: 	 Ms. Maria Mercedes Olivieri 
Director. Office of Diversity 
U.S. Offtce of Personnel Management 

1900 E Street NW. Rooin 2445 

Washington. D.C. 20415-9800 


IDENTIFYING INFORMATION: 
A. 	 Name and Address of Agency: 

U.S. Department of Commerce 

14" and Consmution Avenue. N.W. 

Washington. D.C. 20230 


R 	 Name and Title of Designated DVAAP Official (same address): 
Brenda'Srittain, Disability Program Manager' 
Telephone: 202-482-8183 (voice); Fax: 202-482-5375 

C. 	 Name and Title of Conlact Person (same address): 
Brenda Brittain, Disability Program Manager 
Telephone: 202-482-8183 (voice); Fax: 202-482-5375 

CERTIFICATION: I certify thatlhe above named agency: (1) has a current Disabled 
Veterans Affirmalive Action Program (DVAAP) Plan and the program is being 
implemented as required by U.RC. 4214, as amended. and appropriate regulations and 
guidance issued by the U.S. Office of Personnel Management: (2) that all field offices or 
installations having less than 500 employees are cQven;d by a DVAAP plan; (3) that all 
field offices or installations having 500 or more employees are covered by this or by a 
local plan; and (4) that such plans are available upon request from field offices or 
insta!lations" 

DateSiGNATURE~Q.~ 	 12-1($"/0<> 
uzan.A I 	 f 

Director, Office of Civil Rights 
U.s. Department of Commerce 



U,S, Department of Commerce 

Fiscal Year 2000 


DISABLED VETERANS AFFIRMATIVE ACTION 


ACCOMPLISHMENT REPORT 




I. Recruitment Methods. 

During FY 2000, the Department of Commerce hired 61 disabled veterans; 22 of whom 
were 30 percent or more disabled.' The Department used the following recru~ment 
methods to achieve this success. 

Human Resources, Civil RightslEqual Employment, and other managers and specialists 
maintained contact with the following organizations to identify and recruit disabled 
veterans: 

• 	 Department of Veterans Affairs vocations rehabilitation, counseling/employment 
centers offices, and hospitals 

• 	 Black Veterans Association 
• 	 Disabled American Veterans Association 
• 	 Paralyzed Veterans of America 
• 	 American GI Forum National Veterans Outreach Program 
~ 	 Veterans Assistance Commission 
• 	 AMVETS National Headquarters 
.. 	 American Veterans Committee 
• 	 Blinded Veterans Association 
• Military Order of the Purple Heart 
~ Disabled American Veterans 
• 	 Paralyzed Veterans of America, Inc, 
'" 	 American Legion 
• 	 Vietnam Veterans of America 
• 	 Disabled American Veterans National Service and Legislative Headquarters 
• 	 Geor!jetown University Office of Veterans Affairs 
.. 	 Andrews Air Force Base Career Transition Coordinator 
• 	 Maryland Job Service Disabled Veterans Representative 
• 	 University of Maryland Veterans and Disabled Student Service 
• . 	 Northern Virginia Commun~ College Office of Veterans Affairs 
• 	 Fairfax County, Virginia Veterans Representative 
• 	 Boulder, CO Private Industry Partnership, Veterans Representative, Boulder 

Veterans Center 
" Non-commissioned Officers Association 
.. Veterans of Foreign Wars offices 
• 	 Veterans Center Outreach Program offices 
• 	 The Armed Forces Retirement Home22 
" 	 Veterans Assistance Commission 
• 	 American GI Forum 
• 	 Life Experiences Activities Program 

IThis figure excludes the Patent and Trademark Office. 
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• 	 State and County Departments of Employment and Training 
• 	 General Rehabilitation Services 
• Military and Veterans Affairs 
.. Vietnam Veterans Outreach Centers 
• 	 Federal Affirmative Employment Managers and Specialists 
• 	 Davis Memorial Goodwill Industries 
• 	 University of Connecticut 
• 	 S1. luke's House, lric. 

Other Initiatives undertaken by Commerce bureaus during FY 2000 included: 

National Oceanic and Atmospheric Administration (NOAA): 

• 	 Office 01 Finance and Administration (OFA), Human Resources Management 
Office maintains a Touch Screen Computer Kiosk. The Kiosk provided public 
access to worldwide job vacancies, employment information fact sheets, 
applications and forms. Additionally, HR offices advertised vacancies on the 
Internet (USAJOBS and Commerce Opportunities On-line) where veteran 
offices/organizations have direct access 10 all Agency vacancies and can apply 
on line. 

• 	 Mountain Administrative Support Center participated in career fairs and informed 
the public of special hiring authorities for disabled veterans. 

• 	 Eastern Administrative Support Center maintained a web site with links to 
information on veteran appointments. 

• 	 The National Marine Fisheries Service continued to woO< with local Veteran's 
Employment Development Centers and State and Federal Affirmative 
Employment Coordinators to actively seek referrals. 

• 	 Office of Oceanic and Atmospheric Research (OAR), EnVironmental Research 
Labomtory (ERL) continued to include disabled veterans and organizations to 
the OAR sponsored Denver Noliciero, a listing of job vacancies throughout the 
country. 

• 	 OAR worked with veteran rehabilitation counselors and centers in the referral 
and placement of disabled veterans. 
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Census Bureau (Census): 

• 	 Maintained an electronic register of eligibles for the bureau's three major 
occupations-statistician, mathematical statistician, and computer specialist
under an electronic recruilment process, Disabled veterans automatically 
receive priority consideration for positions that become available for which they 
qualify, 

• 	 Continued to inform managers about hiring authorities for disabled veterans and 
encourage managers to expand areas of consideration to include all sources, 

• 	 Recruitment bulletins provided specific information on how veterans can apply 
for vacancies, in order to receive preference in the hiring process, Recruiting 
bulletins also explain to velerans who are preference eligibles or who have,been 
separated from the armed forces under honorable condHlons after 3 years or ' 
more ()f continuous active service that they may appty under merit procedures, 

• 	 ' Participated in the Workforce Recruitment Program for College Students with 
Disabilities (WRP), part of the President's Inrtialive for employment of people 
with disabilities in the Federal Government Since many disabted veterans are 
students, this outreach effort is an excellent source for employing disabled 
veterans.. 

Office of the Secretary (OIS) Serviced Bureaus: 
Internalional Trade Administration (ITA): 

.. 	 Included a statement on all vacancy announcements, under the provision of 
Veterans Employment Opportunities Act of 1998, "Veterans who are preference 
eligibles or who have been separated from the armed forces under Ihe 
honorable conditions after 3 years or more of continuous active service may 
apply," 

• . Advertised two grade interval positions approximately 90% of the lime to all 
sources. 

• 	 Continued to advise management to support hiring disabled veterans for 
openings within organizations. 

• 	 Ensured that non-veterans were not selected over.ve1erans, 

• 	 Advised veterans on how to claim veterans preference/compensable status, by 
using tile DD214, SF 15 letter from the Department of Veterans' Affairs, 
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• 	 Counseled veterans that inquired on how to address specialized experience and 
quality ranking factors on vacancies of interest. 

• Ensured that veterans preference entitlements were enforced, 

National Institute of Standards and Technology (NISn: 

• 	 Used the Veterans Readjustment AppOintment Authority, the authority for placing 
disabled veterans with 30 percent or greater disability, and other special, 
appropriate hiring authorities. 

• 	 Communicated wKh local and national veteran's organizations and with 
counselors in those organizations to increase awareness a/employment 
opportunities, 

• 	 Forwarded applications from disabled veterans to selecting officials, Included 
wKh the application was a memorandum which informed officials of the 
authorities available to hire disabled veterans and the administrative advantages 
01 using those authorities. 

II. Methods for Improving and Advancement Opportunities, 

The Department of Commerce employed the following methods for improving 

advancement"opportunities for disabled veterans during FY 2000: 


National Oceanic and Atmospheric Administration (NOAA}: 


• 	 Provided training courses to disabled veleran employees to improve their 
opportuniUes for career advancement 

• 	 Produced average grade and time-in-grade reports and analyses for the 
workforce in order to review the effectiveness of efforts to promote disabled 
veterans, (OAR) 

• 	 Developed quarterly reports on laboratory activ"ies including special positions 
established and accommodations made for disabled veterans, (ERl) 

• 	 Provided training courses and conference attendance for disabled veterans in an 
effort to increase opportunities for advancement (National Marine and Fisheries), 

• 	 OAR divisions submitted quarterly reports on lab activities including special 
pOSitions/accommodations established, 
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• 	 The Eastem Administrative Support Center entered into an agreement w~h the 
U.S. Department of Veterans Affairs, Vocational Rehabilitation & Counseling 
Divisi(ln to provide work experience training to 2 disabled veterans. One veteran 
gained experience as a Web Page Designer in the Systems Division, and the 
other veteran gained expenence as an Accountant in the Finance Division. 

Census Bureau (Census): 

• 	 Publicized information which makes disabled veterans aware of the particular 
application procedures necessary to gain preference in vacancies. 

• 	 Provided the opportunity for disabled veterans to request that their names be 
placed on the Human Resources Division's Career Ladder list for the senes and 
grade levels for which they qualify. Census Bureau managers are required to 
consider these applicants pnor to posting a vacancy outside the 'census Bureau. 

• 	 Enabled disabled veterans to request that their application be placed on the 
Human Resources Division's reassignment list. Enabled them to apply for 
reassi!jnment opportunities posted through cc:mail on the Career Opportunities 
Bulletin Board. Census Bureau managers are encouraged to consider these 
applicants when filling a vacancy. 

• 	 The alrtomated, web-based vacancy announcement and application system, 
Commerce Opportunities On-Une (COOL), allowed 30% or more disabled 
veterans to be selected noncompetitively for temporary or term appointments to 
positions for which they are qualified. This action was less time consuming and a 
more efficient method of hiring for both managers and the veterans. 

Office of the Secretary (OIS) Serviced Bureaus: 

> 	 Provided disabled veterans opportunities, when applicable and available, for 
rotatiol1to other pOSitions to enhance work experience. 

• 	 Required completion of individual development plans for all employees, including 
disabled veterans. 

International Trade Administration (ITA): 

• 	 Advised managers on how to restructure jobs, modifY work schedules, and 
acquire equipment for reasonable accommodation. 

• 	 Provided current information on reasonable accommodation to managers, 
supep;isors, and disabled veterans as requested 
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, 

• 	 Each program office maintained a monetary fund of $1 ,500 for the sole purpose 
of providing reasonable accommodations for employees and applicants with 
disabilities. 

• 	 . Listed a telephone number on all training announcements for disabled veterans to 
call to request special accommodations. 

• 	 Managers were kept abreast of the Departmental and Office of Personnel 
Management guidelines on' hiring of disabled veterans. 

• 	 Provided current information on reasonable accommodations to managers, 
supervisors and disabled veterans as requested. 

• 	 All vacancy announcements were posted on the Federal Job Bank, the Internet, 
and via e-mail to be easily available to internal applicants. 

National Institute of Standards and Technology (NIST): 

• 	 Provided disabled veterans with access to and information about training and 
developmental programs. 

• 	 Emphasized the advantages of placement and career advancement opportunities 
for disabled veterans during supervisory training. 

• 	 Provided training information and assistance to supervisors and managers with 
respect to reasonable accommodation for disabled veterans. This included job 
restructuring, part-time or modified work schedules, and acquisition or 
modification of equipment or work stations. 

All employees were required to take 24 hours of training. 

III. Monitoring, Reviewing, and Evaluating Methods. 

The Department of Commerce monitored, reviewed, and evaluated the recruitment 
and internal progress of disabled veterans annually. 

National Institute of Standards and Technology reviewed bureau statistical reports on 
the employment of disabled veterans periodically during the year. NIST comparison of 
gains, losses, and promotions of disabled veterans with the bureau workforce, reported 
findings, and recommended action to improve recruitment and promotion of disabled 
veterans. 
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U.S. Department of Commerce 

Fiscal Year 2001 

DISABLED VETERANS AFFIRMATIVE ACTION PLAN 

u.s. Department of Commerce 
AGENCY 

14th Street and Constitution Avenue, N.W., Washington. DC 20230 
AGENCY ADDRESS 

Brenda Brittain (202) 482-5691 M 
PERSON PREPARING PLAN 

I certify that this plan is in effect from the date of signature until superseded 
by an updated plan. 

Suzan . Aran i,~ri'>ctof. Offic~e"!;of,:,C,:!i-,,!vi~1R:,!i!J19hl!1ts~_____--:(:::-z;.7'=::::-1J7-/-lo_o_ 
NAME AND TITLE OF RESPONSIBLE OFFICIAL DATE 



FY 2001 DISABLED VETERANS AFFIRMATIVE ACTION PLAN 

Introduction. The FY 2001 Department of Commerce Disabled Veterans Affirmative 
Action Program Plan was prepared to comply w~h 5 C.F.R. Part 720. Subpart C. and 
several telephone conversations with Office of Personnel Management (OPM) staff. It 
outlines anticipated actions of Commerce to Identify. locate. hire. and advance disabled 
veterans. The plan contains: 

• 	 A statement of the Department's policy regarding employment and advancement 
of disabled veterans. especially those who are 30 percent or more disabled; 

• 	 A brief assessment of disabled veterans employment within the Department; 

• 	 Methods to be used for recruiting disabled veterans; 

• 	 Methods to be used for improving internal advancement opportunities; and 

• 	 Activities to be undertaken to review, monitor, and evaluate the Department's 
Disabled Veterans Program. 

'. 
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Each year, in service to our Nation, thousands of former milrtary personnel join the ranks 
of disabled veterans. There are approximately over 2.5 million disabled American 
veterans. The Department of Commerce will not overlook this rich talent pool. 

• 	 Disabled veterans have proven their ability. They have been trained in various 
military specialities that often offer knowledge and experiences transferable to the 
civilian workforce. 

• 	 Disabled veterans have proven their loyalty. They volunteered to serve their 
Nation and have proven they can commit to a job and an organization. 

• 	 Disabled velerans know the meaning of discipline and teamwork. From following 
orders to watching out for their buddies, they are serious and mature workers. 

• 	 Disabled veterans come with support systems that enhance their employability. A 
grateful Nation acknowledges their sacrifice by offering disabled veterans special 
emplo)'ment training and services. 

The Unrted States has an obligation to assist veterans of all Armed Forces In readjusting 
to civilian life since veterans, by virtue of their military service, have lost opportunities to 
pursue education and training orjented toward civilian careers. Of particular concern are 
those veterans who were disabled during their service to our Nation or after separation 
from active duly. It is. therefore, the policy of the Department of Commerce and the 
purpose of the FY 2001 Disabled Veterans Affirmative Action Plan to ensure that 
disabled veterans, especially those who are 30 percent or more disabled, are considered 
for employment and advancement. Commerce managers and supervisors are 
responsible for achieving the goals of this plan, wrth the assistance and support of the 
Human Resources communrty. 
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Assessment of Disabled Veterans Employment within the Department. 

As of September 30, 2000, disabled veterans comprised 2.4 percent of Commerce's total 
workforce, (In FY 1999, disabled veterans were 2.3 percent of Commerce's workforce,') 
Of these velerans, 36 percent were 30 percent or more disabled, Because they were 
concentrated in the 50 - 59 age grouping, attrition may reduce their numbers within the 
next five years, In its most recent Annual Report to Congress on Veterans' Employment 
in the Federal Government for FY 1998, the Office of Personnel Management (OPM) 
ranked Commerce15th among 18 Federal executive departments in hiring disabled 
veterans, For the hiring of veterans with a 30 percent or more disability, DOC was 
ranked 14th, The Department's goal is to improve these ratings and plans to increase 
recruHment of disabled veterans. especially those who are severely disabled, Planned 
approaches are addressed on pages 5 - 9 of this document. 

Disabled veterans are concentrated in grades GS-11. GS-12, and GS,13, and equivalent. 
In FY 1998. OPM ranked Commerce 16'" for the promotions of all disabled veterans 
among the Federal executive departments, The number of promotions for disabled 
veterans were fairly similar for FY 1999 (30 promotions) and FY 2000 (28 promotions). 
The methods to improve advancement opportunities for disabled veterans are addressed 
on pages 9 ' 11 of this document 

1These figures .cxcludc cmployC\!s of the Parent and Trademark Office. 
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I. Recruitment Methods 

The Department of Commerce plans to maintain contact with the following organizations 
and others to identify and recruit disabled veterans: 

• 	 Department of Veterans Affairs vocations rehabilitation, counseling and 
employment centers, offices, and hospitals 

.. 	 Black Veterans Association 
• 	 Disabled American Veterans Association 
• 	 Paralyzed Veterans of America 
• 	 American GI Forum National Veterans Outreach Program 
.. 	 Veterans Assistance Commission 
• 	 AMVETS National Headquarters 
• 	 American Veterans Committee 
.. 	 Blinded Veterans Association 
• 	 Military Order of the Purple Heart 
.. 	 Disabled American Veterans 
• 	 Paralyzed Veterans of America, Inc, 
.. American Legion 
,.. Vietnam Veterans of America 
• 	 Disabled American Veterans National Service and 

Legislative Headquarters 
• 	 Georgetown University Office of Veterans Affairs 
• 	 Andrews Air Force Base Career Transition Coordinator 
• 	 Maryland Job Service Disabled Veterans Representative 
• 	 University of Maryland Veterans and Disabled Student 

Service 
• 	 Northern Virginia Community College Office of Veterans 

Affairs 
.. Fairfax County, Virginia Veterans Representative 
• 	 Boulder, CO Private Industry PartnerShip, Veterans 

Representative, Boulder Veterans Center 
.. Non-commissioned Officers Association 
.. Veterans of Foreign Wars offices 
I> Veterans Cen1er Outreach Program offices 
• 	 The Armed Forces Retirement Home 
• 	 Veterans Assistance Commission 
• 	 American GI Forum 
• 	 State and County Departments of Employment and Training 
• 	 General Rehabilitation Services 
• 	 Military and Veterans Affairs 
• 	 Vietnam Veterans Outreach Centers 
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• 	 Federal Affirmative Employment Managers and Specialists 
• 	 Davis Memorial Goodwill Industries 
• 	 University of Connecticut 
• 	 SI Luke's House, Inc. 
• 	 Nuestro Talento (Talent Bank) 
~ 	 Denver Noticiero 

Additional recruilment initiatives planned for FY 2001, by bureau, include: 

National Oceanic and Atmospheric Administration (NOAA) plans to: 

• 	 Increase and cUltivate contacts with local veteran organizations, employment 
referral organizations. and rehabilitation counselors with the objective of 
augmenting the number of disabled veterans (with emphasis on those with a 30% 
or more disability) who are referred and permanently placed in NOAA installations. 

• 	 Aclively participate in Veterans Administration and other Federal programs and 
initiatives which provide hiring and recruitment opportunities for disabled veterans. 
especially those who with a 30% or more disability. 

• 	 Increase disabled veterans access to NOAA job vacancies by continuing to place 
NOAA vacancy announcements on the Internet. and distributing hard copies to 
local veteran's organizations, and Veterans Administration Offices. 

• 	 OAR will continue to inform disabled veteran sources althe Nuestro T alenta 
(Talent Bank), Denver Noticiero and special hiring authorities such as the VRA. 

• 	 Attend annual conferences such as the Disabled American Velerans and The 
President's Committee on the Employment of Persons with Disabilities. 

• 	 Nation~1 Weather Service will identify a Disabled Veteran Program Coordinator. 

Hiring Methods: 

When the opportunities arise to hire from a pool of applicants that includes disabled 
veterans over the coming year. NOAA selecting officials will. to the greatest possible 
extent: 

• 	 Utilize the Veteran Readjustment ApPOintment (VRA) authority to hire disabled 
veterans, 

• 	 Seek opportunities 10 utilize the special temporary hiring authority for disabled 
veterans, including those with a 30% or more disability and, when possible, 
convert them to career-conditional. 

• 	 Work with the Velerans Administration and participate in programs and initiatives 
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which provide hiring and recruitment opportunities for disabled veterans, especially 
those with a 30% or more disability. . 

Census Bureau (Census) plans to: 

• 	 Apply a team approach to ensure that disabled veterans are included in planned 
recrurtment trips to over 100 colleges. and universities. 

• 	 Participate in the Workforce Recruitment Program for College Students with 
Disabilities. 

• 	 Continue to review lists of disabled veteran organizations to ensure that the 
current Census list is complete. 

• 	 Continue to explain thai velerans who are preference eligibles or who have been 
separated from Ihe armed forces under honorable condmons after three years or 
more of continuous active seNice may apply for positions under merit promotion 
procedures in all Census recruiting bulletins. 

• 	 Recruiters will visit over 40 colleges and universities throughout Ihe Unrted States 
in an effort to encourage students to consider the Census Bureau as a potential . 
employer. We are attending college and professional job fairs to reach all students 
and to maintain our name recognition. 

• 	 Add a new component to user friendly webs~e, www.census.qov ,under Jobs @ 
Census that will include applications from students interested in our Student 
Educational Employment Program. Managers will have access to the resumes and 
transcripts for the evaluative process of selecting prospective interns. 

• 	 Add another recruiter to the Workforce Recruitment Program for College Students 
with Disabilities (WRP), part of the President's Initiative for employment of people 
with disabilmes in the Federal government Since many students are disabled 
veterans, our outreach effort to reach and encourage disabled veterans to 
consider the Census Bureau as an employer will be multiplied. 

• 	 Vacancy announcements open to external candidates (that is, all U.S. citizens) will 
continue to contain specific information on how veterans can apply for competitive 
vacancies, in order to receive preference in the hiring process. These vacancy 
announcements provide disabled veterans with specific guidance on what 
materials must be submitted to get the maximum amount of preference points to 
which they are entitled. The vacancy announcements also provide informalion on 
special noncompetitive appointing authorities for 30 parcent or more disabled 
veterans. 
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National Institute of Standards and Technology (NIST) plans to: 

• 	 Use the Veterans Readjustment AppOintment Authority, the authority for placing 
disabled veterans with a30 percent or greater disability, and other special hiring 
authorities, such as Excepted ApPOintments for people who are disabled. 

• 	 Forward applications from disabled veterans to selecting officials. The 
personnelist informs selecting officials of the authorities available to hire disabled 
veterans and the administrative advantages of using those authorities. 

• 	 Place advertisements of!NIST vacancies in professional magazines, journals and 
newspapers. 

• Recruit at colleges and universities. 


Office of the Secretary (0/5) Seiviced Bureaus plans 10: 


• 	 Train managers and supervisors on disabled veteran recru~ment policies and 
prog~ms. 

• 	 Expand recnu~ent and outreach efforts to disabled veterans programs and 
institutions. 

• 	 Meet with servicing human resources offices to discuss the status of their 
Disabled Veterans Affirmative Action Program. 

• 	 PartiCipate in the Workforce Recruitment Program for College Students with 
Disabilities. 

Intern.tional Tr.de Administration 

• 	 Staffing specialist will participate in outreach activities with ITA Recruitment 
Manager to identify disabled veterans. 

• 	 Will train new staffing specialist and assistants on veterans entitlements. 

• 	 Will stay abreast of new laws/guidelines for veterans. 

• 	 Human Resources will serve as advocate for veterans' rights. 

• 	 Human Resources Director will serve as agency spokesperson to management in 
onder to encourage veteran employment and ensure that veterans have special 
accommodations once hired. 

• 	 Increase participation in conferencesfjob fairs sponsored by organizations for 
persons with disabilities. 
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• 	 Updale recruitment lilerature that is used to target qualified disabled veterans. 

• 	 Schedule ·one-on-one- interviews for permanent job vacancies at colleges and 
universities that have students who are veterans. 

• 	 Cultivate an on-going relationship with colleges and universities and. with 
organizations for disabled veterans. 

• 	 Recruit disabled veterans for internships and student employment opportunities. 

• 	 Develop and strengthen outreach strategies with the Department of Veterans 
Affairs 01A) and with the State Vocational Rehabilitation AgenCies. 

III. Methods for Improving Advancement Opportunities. 

The Department of Commerce plans to take the actions on the following pages to 

improve internal advancement opportunities for disabled veterans. 


NOAA plans to: 


• 	 Provide cross training and developmental assignments to interestad, qualified 
disabled veterans. 

• 	 Provide disabled veterans opportunities to participate in training courses, 
seminars, and upWard mobilily programs when they are available. 

• 	 Provide training for managers and supervisors on the placement and counseling of 
disabled veterans. 

Provide crossover training and developmental assignments to those disabled 
veterans interested in further career advancement opportunities when they are 
available, 

Census plans to: 

• 	 Publicize information which makes disabled veterans aware of the particular 
application procadures necessary to gain preference in vacancies. 

• 	 Introduce veterans to the internal electronic applicant referral system, which uses 
a nightly electronic download from OPM and the Census Bureau's Intranet system 
to provide managers with detailed up-to-date information on all current applicants 
and students. 

• 	 AHend the interagency exhibit on Accessible Computer Technology that focuses 
on accessible and adaptive technology. 
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Internal Opportunities 


The servicing Human Resources offices will: 


• 	 Continue to publicize information which makes disabled veterans aware of the 
particular application procedures necessary to gain preference in vacancies. . 

• 	 Continue to introduce veterans to the on-line application process for our major 
occupations through the Micro-Assisted Rating System (MARS), We receive an 
electronic download daily to the Bureau's intranet system to provide managers 
with detailed up-to-date information on all current applicants and sludents. 

NISTwill: 

• 	 ' Provide job related training to disabled individuals and disabled veterans to help 
them increase their job related skills, 

• 	 Participate. whenever possible. in the Veterans Administration training program. 
All employees are required to take at least 24 hours of training, 

OIS Serviced Bureaus plans to: 

• 	 Include in the hiring initiatives for disabled persons, goals for hiring disabled 
veterans. 

• 	 Meet with bureaus 10 discuss the status of their Disabled Veterans Affirmative 
Action Program. 

International Trade Administration 

• 	 Modify Vacancy Announcements to include language that states reasonable 
accommodations. 

• 	 Give futl consideration to veterans with disabilities for inclusion in developmental 
opportunities. including executive development, management intern programs: 
summer employment, and other special employment programs, 

• 	 Educate and train supervisors and managers on hiring programs for disabled 
veterans. 

• 	 Provide managers and supervisors with the necessary resources for recruiting, 
promoting, and retaining disabled veterans, (National Ocean Service) 
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III. Monitoring, Reviewing, and Evaluating Methods. 


The Department of Commerce. Office of Civil Rights (OCR). plans to: 


• 	 Monitor and review the recruitment and internal progress of disabled veterans at 

least annually. 


• 	 Evaluate bureau disabled veterans affirmative action programs during Civil 

RighislEEO program evalualions. 


• 	 Send a copy of this plan 10 each operating unil after it has been signed. 

• 	 Provide a copy of Ihis plan 10 Ihe OCR Webmaster so that it will be placed on 

OCR's website. 


Internalional Trade Administration: 

• 	 Will roulinely collect and mainlain data to monitor its succass in employing a higher 
percentage of disabled velerans in ils workforce, 

• 	 Will provide program units each quarter with copies of reports showing current 
employmenl of disabled veterans, Reports will conlain dala on Ihe number of 
disabled veteran employees newly hired andlor separated, 

• 	 Will recognize managers and supervisors whose recruiling, hiring, and promoting 
efforts increases Ihe hiring of disabled veterans, 

<:* = 
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U.S. DF:J'ARTMF:NT OF COMMF:RCE 


FACT SHEET: /)OCOMMERCE iN INDIAN COUNTRY

* 	 * 
For over 35 years, the: Department of Commerce (DoC) has worked closely with 
American Indian and t\laska Native communities to fulflll its mission to promote 
job creation and improved living standards for all Americans ihrough economic 

growth, technological competitiveness .mo susiainable development. By providing a wide range of programs 
and services, the Department bas been able to work with nearly every priority area within tribal communities, 
including economic development, infrastnll;turc, and natural resource management. Examples of our activities 
in Indian country include: 

Secretarial Orders 
• 	 On June 5, 1997, Secretary of Commerce \Villiam M. Daley and Secretary of the Interior Bn)(;e Babbitt 

signed the Secretarial Order cntitli."d, "American Indian Tribal Rights, Federal-Tribal Trust 
Responsibilities, and the Endangered Species Act" This Secretarial Order provides clarification of the 
responsibilities of the Commerce and lntt.:rior Departments when implementing the Endangered Species 
Act (IS it atTecls Indian lands, Clllture and religion, tdbal trust resources, or the exercise of tribal rights. 

~ationaJ Conferences 
• 	 In 1998, the ;)epartmCI11 of Commercc co~sponsorcd t~e first 'White HOllse conference focused on tribal 

ccor.omic development, !luilding Economic Self~Delermflta{i()1J ill Indian COnlllllllltlte,)~ which resulted 
in the EcuJlomic Development Administration (RDA) i 999 publication, Assessment (1/ 'f'eclm%gy 
InjraslJ'/I(.'/lIm ill Notfl.'e COmmlitlllh.:s, 

Bureaus , 
• 	 Economic Devel0pJIlent Admiuistration (EDA), EDA has played au important role in the economic 

development of Native Anu.:rican communillcs, including Alaskan Native Villages, ED," 's Investments 
have totaled more than $745 million, an average of $21.9 million per year, and have been used for 
capacity building, infrastructure investments, commercial t industrial and tourism developmellt. EDA 
provides planning grams to over 60 Indian tribes and tribal organizations representing multiple tribes 
amounting to appro:drnate1y $2.75 million annunlly. Tbrough this assistance EDA helps build local 
economic development capacily in Native Amencan communities, EOA also supports the formulation 
and implementation of economic development strategies designed to create and retain full-time 
permanclU jobs and increased incomes for Native Americans, 

• 	 Economic lUUJ Statistics Administration ([SA): The Census Bureau has active partnerships with 
tribes and Native American organizations through its Census 2000 efforts and its Customer Liaison 
Office, A Census Advisory Committee on American Indian and Alaska Native Populations has bccn 
establishe-d, and STAT-USA provides its services at no COSt to Tribal Colleges and Universities, 

• 	 International Trude Administration (ITA): ITA's U,S & Foreign Commercial Service's national 
Native American Team provides counseling and facilitation serVIces specifically focused on the unique 
exporting opportunities for tdbes and Native goods and services, Or. June 4lh, 1999, the Commercial 
Service opened its first associate ollice located on Native American iands, The San Manuel Band of 
MissIon Indians functions as a satellite otlice of the Inland Empire Expmt Assistance Center (EAC), 



located in Ontario, Ca!iibrnia, In addition, four Native American Export Incubators will be established 
during the year 2000. 

• Minori1y Business l.)e\'clopment Agenc)' (MBDA): MBDA provides managemcI11 and technical 
assistance to f'Zative American busLnesses through its eight Native American Business Development 
Centers (NABDCs) localed throughout the country, 

• Nution;lt ()cc:mic and Atmospheric Administration (NOAA): The National Marine Fisheries Service 
(NMFS),s Nonhwcst Fisheries Science Center has numerous ongoing science projects with Indian tribes 
in the Northwest. Projects are conducted in: environmental conscrvation, conservation biology, resource 
enhancement and utilization, fish ecology. In addition, a major initiative was launched in April 2000 
with the Northwest Indian College in Bellingham, Washington, to put in place a plan for science 
e_xchanges and swdent internships. The National Ocean Service (NOS),s Omce of Ocean and Coastal 
Rcsource Managemcnt is working in partnership with the coas-tal States and tribes to implement the 
Coastal Zone Management Act (CZMA). 

• Natiofml Telecommunications nnd Information Admillistr'ation (NTIA): NTiA has belped to extend 
the benefils of informacion and communications technology to American IndJrm and Alaska Native 
communities tbrough two grams programs, the Technology Opportunities Program (TOP) and tbe Public 
Telecommunications Facililies Program (PTFP). TOP provides matching grants to non-profit entlties, 
tribal, state and local governmenl, and since 1994 has funded )8 tribal projects that are serving as 
models within Indian country. PTFP has made a significant conlribtltion to the public broadcasting 
system in Indian country by providing matching grants to over 40 tribal communities throughout the 
United States for the planning, construction, and replacement of outdated public radio and tclevisio.) 
equipment. In addition, PTFP funded the establishment of the American indian Higher Education 
Consonium (AIHEC) satellite~based distance-learning network, which serves 31 tribal colleges. . . . , 

• Technology Administration: The Technology Administration's primary interaction with tribes has 
been through its Manufacturing Extension Partnership (MEP). MEl' is a nationwide network of locally 
managed centers offering technical assistance and the latest business practices to help smaller 
manufaClUrC(5 improve their competitiveness. At lhe heart of MEP is a nelwork of more than 400 
manufacturing extcnsio:1 centers and field oflicC's located throughout the country, Started in 1989, 
today's network delivers services to manufacturers in all SO states and Puerto Rico. 


