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The Secretary s Veterans Service Orgamzatlons Llalson is responsnble for
maintaining the Department’s day-to-day contact with the organized veterans
community and is the Secretary’s principal adviser on matters espec1ally affect ing

groups within that commumty

‘ Since 1993, this office has played an activé ro

le in carrying out the

Secretary’s commitments to increase customer satisfaction and to improve VA
services. Leaders of the respective veterans service organizations were
consulted regularly on VA initiatives to reduce claims and appeals backlogs, to
meet the needs of homeless veterans, .to implement: certain efficiencies in VA

‘health care delivery, and to address the unigue concerns
- women veterans and Gulf War veterans.

of such populations as

The consultations with veterans service organizations contributed
materially to the development of plans which, when fully implemented, will enable
VA to provide its services in a more customer-oriented manner. The Veterans.

Service Organizations Liaison will continue to work closely

with the various

’ " ‘veterans service organizations as they monitor the quahty and timeliness of \/A

service dehvery

History of veterans groups by membership and political clout on the Hill:

N ~ The 6 major VSOs are: American Legion, AMVETS
Veterans, Paralyzed Veterans of American, Veterans of Fc

Executive Directors of these organizations every 6 weeks.

Disabled Arhérléan
oreign Wars and
has met with the

e



The 12 major VSOs are the 6 major VSOs, plus American Ex-POWSs,
Blinded Veterans Association, Gold Star Wives, American G.|. Forum, Jewish
War Veterans and Military Order of the Purple Heart. :

Traditionally, the Secretary has met every three months W|th a _
representative from the major VSOs to go over general materlal and to listen to
any concerns or suggestions. If there is any anticipated pohcy change, these
meetings are the perfect forum to discuss them with the VSOS L

f he types of veterans organizations covered in the Veteran's Sérvice
Organization (VSOs) dlrectory are listed below. Th is directory is printed by
January each year. ~ '

A. 46 VSOS chartered or approved by VA to work on veterané’ claims.

B. 72 VSOs not chartered or'work on veteran’s claims.

C. All state directors

Mid-Winter Conferences

There are approximately 12 mid-winter conferencels from March
through April. During this time, the National Commanders will present

their organization’s agenda to the joint Veterans Affairs Committee.

National Conventions

The National conventions begin in Apnl and end the 2" week in
- October. :

Veterans Day and Memorial Day

Traditionally, there is White House Breakfast for Vo:-],\teran $ service

- organizations and others guests prior to these two major holidays. The
Department of Veterans Affairs (VA) pays for the food and| provides a guest list to
the White House. This event can only continue with the President’s approval,

however to discontinue it could lead to bad publicity for the President.

The VA is responsible for coordmatmg the Veterans Day event at Arlington
National Cernetery. The Department of Defense is responS|bIe for coordmatmg
the Memorial Day event.




Various types of documents are requested on a dan ly basis, such
as retirements, birthdays, newborns, wedding anniversaries, condolences,
graduations, ilinesses, and photos of the President and 1Stl Lady. Atthe

beginning of each year, a special request is made to the

convention letters

' A&achment :

Wh:te House for VSO
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