
Vocational Rehabilitation .and Employment 
National 

Category SPEED ACCURACY UNIT COST CUSTOMER SATISFACI'ION EMPL. DEV. & SAT. 

Weight 13% 30% 5% 37% 15% 

Measure 
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Strategic Objective 60.0 50.0 96.0% 96.0% 99.0% $1,900 70.0% 65.0% 92.0% 92.0% 95.0% 4.0 

IT 2001 Targets 66.0 50.0 91.0% 89.0% 96.0% TBD 65.0% 63.00A> 79.0% 80.0% TBD 3.6 

Zero Value .100.0 90.0 80.0% 80.0% 90.0% $3,000 40.0% 40.00A> 60.0% 60.0% 0.0% 1.0 

Actual 61.3 40.9 89.0% 85.0% 94.0% $2,101 63.3% 61.1% 76.4% 76.4% 62.1% 3.5 
Earned Points 7.7 5.0 5;6 4.7 2.2 THO 11.6 ' '4.2 2.6 6.2 6.5 4.2 
Marlmum Points 8.0 L... 5.0 10.0 15.0 5.0 . S.O 15.0 5.0 5.0 12.0 10.0 5.0 
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NOTES: 
(I) Reflects monthly data 
(2) Reflects FYTD data (thru current month) 
(3) Reflects FYTD data (thru prior month) 
(4) Reflects 12-month cumulative data 
(5) Updated quarterly 
(6) Updated annually 

r ;0) End of month snapshot 
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National VRE Released 11/17/2000 


