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I 
I REASONS TO REAUTHORIZE THE CORPORATION FOR 

NATIONAL SERVICE AND A:vJERICORPS 

I • 	 By reauthorizing the Corporation for National Service. Congress will recognize the 
contributions of more than a million Americans engaged in service to their country through 
,the programs created by Congress and administered by the Corporation for National Service. 

I 
• For three decades the senior sen'ice programs - Foster Grandparents. Senior 

Companions, and the Retired and Senior Volunteer Program (RSVP) - have been broadly I supported in Congress and around (he country. 

I 	 • Since the 1990 National Service Act signed by President Bush, the service-learning 

I 
programs ofelementary and secondary schools. colleges and universities. and community 
organizations have won wide praise. T,hese programs challenge young people to improve 
their studies. develop probJem~solving skills, and learn the habits of good citizenship 
while improving their communities. 

I 	 .. In the last five years, AmeriCorps (now including the 35-year old VISTA program) has 

I 
been proving Itself. More than 150.000 AmcriCorps members have served their nation 
patriotically on the home front since the program was created. At this time of special 
concern about the future of our youth, it's essential that as many a" possible be called 
upon to do something more challenging and rewarding than many oftbem have yet 
known - dedicated and sustained service to their fellow citizens. 

I .. 	 Building Strong Partnerships: AmeriCorps is administered in a nonpartisan spirit and works 
closely with the Points of Light Foundation, established by President Bush. and with 
America's Promise -the campaign for children and youth. launched at the 1997 PhiladelphiaI 	 Summit of all the Presidents and led by General Colin Powell. Recently, Powell told the 
National Governors' Association: 

I "1 have now had two years of experience with AmeriCorps. and they are doing a 
great job". They nre given a stipend for their work, but what they do in terms of 

I leveraging other individuals to volunteer is really incredible. So it is a 
tremendous i~vestment in young people, a tremendous investment in the future, 
and ram a strong supporter of AmeriCorps. I think they have demonstrated their 

I worth, they have paid their dues, and they are worthy of the support J hope they 
will get from the Congress," 

I • Employing, a Devolv!;d Structure; Most people don't know how AmeriCorps operates or 
how it's administered. They assume that a top~down Washington bureaucracy runs the 
program and deploys AmeriCorps members around the country, The opposite is true. 

I AmeriCorps is one of the most successful experiments in state and local control the 
government has ever supported, (n fact, the bulk ofAmeriCorps funding is in the hands of 

I 	 our nation'5 govemors~ whose state commissions on National and Community Service make 
grants to local non-profits. Those non~profits recruit and select the participants and run the 

I 
programs. AmeriCorps provides people power to help these organizations meet community 
needs in education, housing, health care, envirorunental protection and disaster relief. 

I 




I 

I 

I 

• Producing Net Benefits; The Iargest independent study to date concludes that AmeriCorps 
creates $1.66 in benefits for every donar spent. The service of AmcfiCorps members 
strengthens communities and builds job-readiness skills among participants. the study found. 

• 	 Supporting the Nation's Volunteer Traditiog: Critics have asked why we should pay people 

I 
I to spur volunteering in this nation. which has a proud tradition of volunteer service. Millard 

Fuller, the founder and leader of Habitat for Humanity, provides one very practical answer. 
[nitially concerned about involving Habitat with a federal program, Fuller now has secured 
more than 600 full-time AmeriCorps members and is requesting even morc because the kind 
of dedicated ful1~timc service that AmeriCorps members provide to recruit. organize and 

I 	 make maximum use of traditional unJX!id pan-time volunteers helps Habitat. AmeriCorps 

I 
members thus multiply the number of houses that can be built for low-income families, Full
time volunteers, unless ihey nre retired with assured income or are very rich, require at least 
the minimum living allowance provided AmeriCorps members, The full-time service of 
Peace Corps Volunteers overseas or ofAmcriCorps members on the home front -let alone 
the service Qfthe individuals in the volunteer armed forces - would not be poss.ible without 

I 
 provision for living expenses. 


• 	 Generating Additional Volunteers: Reports and studies show that AmeriCorps members 
generate unstipended volunteers in large numbers - ali estimated average of 12 additionalI volunteers per AmeriCorps member. That is part of the "value added" that AmeriCorps 
provides the civic sector,

I • Working with Faith Communities: AmcriCorps has made n major commitment to faith
based institutions. ApproxImately 15 percent of ArncriCorps' 40,000 current members serve

I in faith-based institutions" and the number is growing, 

• 	 Keening Costs DO\\'n: In keeping with a bipartisan agreement reached several years ago,

I 	 AmeriCorps has successfully reduced its per-member costs by approximately $ i ,000 each 
year for three years running. to less than $ i 5,000 per-member this year, 

I 	 • Qaining New Supponers: Already, some fomler critics, such as Representative Johli Kasich 
nnd Senator John McCain. have arrnounced that they have changed their minds about 
AmeriCorps. "I was wrong about ArncriCorps," McCain says. "I was extremely skeptical atI 	 first."" But I've got to say that. over aiL the program'5 been a success, And it was a failure on 
my part not to recognize that earHeL" 

I 
Members of Congress now have an opportunity to separate policy from partisanship alid to reachI a bipartisan eon:;ensus on the renewal of the Corporation lor National Service and its programs, 

, 

I 	 For more infonnation, please COlitact the CorpuratiQn for Natiolial Service at (202) 606-5000. 
ext. 235 
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NEWS RELEASE 

Office of the Governor 


Marc Racicot, Governor of Montana 


I 
For Imrnedi~lte Release Contact: Beverly Barnes 202-338:8700 
September 20, 2000 Anastasia Burton 406-444-5523

I 
49 Governors Urge Congress To Extend AmeriCorps I 

(Helena, Mont.) - In an extraordinary show of bipartisan support, 49 of the nation's governors, 

I including George W. Bush and Jeb Bush, today sent a letter urging Congress to renew 
AmcriCorps and other national service programs before this congressional session ends. 

I "'111C nntion's governors have spoken and their message is clear: continue national service." said 

I 
Governor Marc Racicot (R~MT), who led the bipartisan effort "'It is rare for governors to unite 
so completely around a single issue, and 1 hope Congress will listen to the nation's governors 
and act quickly to extend this successful investment in our country's future," 

The Jetter urges passage of the National and Community Service Amendments Act, introduced in 
the Senate (S. 2764) by Edward Kennedy (D-MAl and James Jeffords (R-VT), and passed by theI Senate HELP Committee on July 21. Rep. Christopher Shays (R-CT) introduced a companion 
bill in lhe House (HK 4740), which now has 100 co-sponsors. The bill, which is u White House

I priority, would reauthorize the Corporation for National Service and extend AmcriCorps and 
other national service programs administered by the Corporation for the next five years. 

I Governors from 49 states. Puerto Rico, Guam and the Virgin Islands each individually signed the 
letter of support, saying: "We have seen the progress of young people inspired by oider students, 
the importance of trained hands belping after a disaster, and the pride of a senior sharing his or 

I her time with a child in need ofmentoring .... As Governors, we recognize the value of national 
service as a tool in meeting important needs in our statcs. We do not want to lose this force for 
good in our communities l stales, and country."

I 
Since AmeriCorps' inception in 1994, bipartisan support for the program has groVt'11 
considerably. Many fonner critics ofAmeriCorps are now supporters-including Sen. John 


I McCain (R-AZ) and Rcp. John Kusieh (R-OH). Colin Powell recently expressed his hope for 

reauthorization, saying. '"J'm confident that it will be reauthorized. ] have been speaking very 


I 
 strongly in favQT of it. I've become a great, great fan of the Corporation for National Service." 


In addition to AmeriCorps, the Corporation for National Service oversees the National Senior 

I Service Corps, which engages 500,000 older Americans in service. and Learn and Serve 
America. which supports service-learning efforts that teach citizenship and academic skills to 
more lhan one million students. 

I ## 
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I The Honorable Trent Lon 

I 
Majority Leader 
United States Sel\3tc 
S~230, The Capitol 
Washington, D.C. 205 I 0 

I The Honorable 1. Dennis Hastert 
Speaker 

I U.S. House of Representatives 
H-232, The Capitol 
Washington, D.C. 20515 

I 

September 19,2000 

The Honorable Thomas A Dasch!e 
Minority Leader 
United States Senate 
S~221, The Capitol 
Washington, D.C. 20510 

The Honorable Richard A. Gephardt 
Minority Leader 
U.S. House of RepresentJtives 
H-204, The Capitol 
Washington, D,C. 20515 

Dear Senator Lott, SC:1ator Daschle, Speaker Hasten, and Rep. Gephardt: 

I As Governors. we have Jong been involved in and concerned with volunteer efforts in our respective 


I 

states. We have seen the progress of young people inspired by older students, the importance of trained 

hands helping after a disaster, and the pride of a senior sharing Ilis or her time with a child in r.ced of 

mentoring. 


I 

For these reasons and many more we write in suppon of reauthorizing and extending AmeriCorps and 

other national service and volunteer programs administered by the Corporation for Natiot\a! Service. 


I 

Governors have built an outstanding staie·!ederaJ par.nership ill operating national service programs. 

GO\lerllor~appointed state commissions that dirL'Ct financJal resou(Ws and membership within states are 

$ucccssfutly administering AmeriCorps. 


As Governors, \,'C recognize the value 0: mlliona! se:"vicc as a too! in meeting important needs iI: our


I states. We have seen national service at work in (lur slates, We do not \Vaat (0 lose lilis force for good in 

our communities, states, and country. 


I 
 We fully support the National and Community Service Amendments Act of 2000 and strongly urge 

Congress to ;13SS this :egisiation. 

Sim;cre!y,

I 
.~~.d".~I 
G-Vi.$"L

I 
c..~'"~I 
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I 
I NA TlONAL SERVICE LEGISLATION HAS SUPPORTED MILLIONS OF 


AMEIlICANS IN PROVIDING SERVICE TO THEIR COMMUNITIES AND 

BENEFITED TENS OF THOUSANDS OF OUR NATION'S NONPROFIT


I ORGANlZA TIONS 


I Milliolls ofAmericans have lutd lite opportunity to serve tlteir communities under fhe 
nfltional service legislation. 

I 

I • More than 200,000 individuals have enrolled and served in AmeriCorps, 


including this year's class. With the budget being approved by the Congress, 

more than 250,000 individuals wil} have served since the program's inception 

in 1994. 


I • This year alone there are- 50,000 opportunities availublc for individuals who 
want to serve in AmeriCorps. 

• More than 100.000 AmeriCorps members earned more than $445 million to I attend college or payoff education loans, 

I • In the Nation's elementary schools, middle sehools, high schools, and colleges 
and uni\'ersities~ more than 1.2 million students ilre supported through service~ 
learning programs supported by the Learn and Serve America program. 

I • More than 470.000 Retired and Senior Volunteers, 28,000 Foster 
Grandparents, and 15,000 Senior Companions provide seryice to their

I communities under the National Senior Service Corps, 

Tens of thousands of our Nation's nonprofit organizations !tave benefited from tile

I un'ices provided hy members and participants in national service programs. 

• Retired and Senior Volunteers serve in 67,000 separate organizations 

I including schools, hospitals, libraries, and day -care -centers. 

I • Foster Grandparents serve in about 10,000 different organizations~ including 
hospitals. Head Start program's, and schoots, 

I • Federal service~leaming funds support programs in thousands of elementary 
and secondary schools and hundreds ofcolleges and universities each year, 

• In just one program year, AmeriCorps members helped generate ovcr 300,000I community volunteers to provide services through nonprofit organizations. 

I 

I 

I 




I 
I AmeriCorps Accomplishments 

I Since AmeriCorp .•/ was launched in 199-1, nearly 700, 000 Americans have served on (he front 
lines in hard~presscd neighborhoods - tuloring in schools, responding to natural disasters, 
he/ping 10 moke our streets safer, building homes and more. AmcriCorps members serve in 

I urban neighborhoods, rurallowns, Indian rescf1'afions and national parks. and in C'\'ery sfate in 
America. They come from all walks a/life. but fhey have one thing in common-a mission to gel 
Il1ings done and a track record a/hard-hitting results. The following accomplishments arc a 

I 
 small sample ofhow AmeriCorps is improving communities, 


Improving Childhood Literacy 

I More than half of all AmcriCorps members arc improving the lives ofchildren and youth by 
teaching, tutoring, mentoring j running after~school programs1 and helping children get safeiy to

I schooL Ever since J996, when the President and Congress raised concerns that 40 percent of 
America's fourthwgraders were below grade level in reading, AmeriCorps members has been at 
the forefront helping children learn to read. Nationwide, AmeriCorps members and the 

I volunteers they recruit provide tutoring to more than 100,000 <:hildren in first through third 
grades. 

I • In the \Vashington Reading Corps, more than 300 AmeriCorps members: are helping boost 

I 
the reading scores of struggling elementary students in low~performing schools. In addition 
to their direct tutoring, AmeriCorps members recruited morc than 7,000 volunteers who have 
tutored 20,000 students in t S3 schools, The results? Reading levels are up and discipline 

I 
problems are down, After the first year, the average proportion of fourth~graders that met the 
state standard rose 11 percent in Reading Corps schools compared with 6 percent in schools 
statewide. In many schools, reading scores went up by 100 percent or more. 

• In one year, AmeriCorps members at the Reading One-to~One AmeriCorps in Dallas 

I 
I provided 50,000 hours of tutoring to more than I.lOO elementary students. First-graders who 

received tutoring saw their reading skills increase an average ofa $ix~montb grade level over 
the level of non-tutored students. 

I 
• In Alabama, 12 AmeriCorps members recruited and placed more than 1,300 volunteer tutors 

in schools across the state. These volunteers worked with kindergarten through third-graders 
to ensure that they hud a solid foundation ofreading. Seventy percent of the students tutored 
showed significant improvement in their basic understanding and comprehension of reading. 

I • In Oregon's Project SMART (Start Making A Reader Today), 73 AmeriCorps·VrSTA 
members recruited more than 8.500 community volunteers last yeaL With AmeriCorps' 

I help, SMART currently serves 167 schools in 14 counties, rcaching &,535 children. 

I 
I 
I 



I 
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Preventing School Dropouts I 
• 	 In Cleveland's West Side, AmcriCorps members serving \\rith the \Vest Side Ecumenical 

Ministry teach and mentor middle school students in after-school programs. many located in 

I 
I churches. Although the Cleveland Public Schools' annual dropout rate is over 30 percent, not 

one of the 390 students who participated in ministry's tutoring andlor homework clubs 
dropped out of schooL 

I 
• In Bridgeport Conn,. AmeriCorps members with ASPIRA tutor and mentor students at 

Harding High School. Their service contributed significantly to the Harding's dropout 
decreasing from 16 percent to 6 percent --with the Latino dropout rate faUing from 21.8 
percent to 7.3 percent 

I 
Helping Communities Rebuild After Disasters 

I 
• From tornadoes and forest fires to floods and hurricanes, AmeriCorps members have 

. responded to natural disasters in more than 30 stateS in the past five years. With special 

I training in disas1er relief. AmeriCorps members fight fires, run emergency shelters, help law 

I 
enforcement, provide food and shelter~ assess and repair damage, and help families and 
communities rebuild. "[t is a big help to disaster victims to work with motivated. self· 
sufficient young AmeriCorps members," said Federal Emergency Management Agency 

I 
Director lames Lee Witt. who was so impressed with AmeriCorps that he set up a program 
providing for national service to be on cal! to respond to disaster whenever it strikes. 

I 
.. After Hurricane Georges left trail of destruction across the Puerto Rico and the southern 

United States. nearly 700 AmcriCorps members were right on the scene, working with the 

I 
Red Cross to run emergency shelters, remOve downed trees, and help families repair and 
rebuild. At the same time, 100 more AmeriCorps members were in central Texas, helping 
helped families recover homes damaged by flooding. 

• 	 From November 1998 to March 1999, two AmeriCorps*Nutional Civilian Community Corps 
teams helped the residents of Grand Forks, North Dakota continue in the long~tenn recovery 

I 

I from the devastating April 1997 flood and fire. The 26 members helped reslore 10 homes by 


rebuilding basements, hanging drywall, and painting woodwork. The AmeriCorps*NCCC· 

has provided nearly two years of continuous support for the residents of Grand Forks, 


• 	 After an ice stonn destroyed the Maruta Food Kitchen in Bangor, Majne. AmeriCorps 

I members rebuilt it from the ground up, allowing the kitchen to reopen quickly and provide 

80,000 meals to famiHes across central Maine last ,"lear.
. 

I 

I 

I 




I 
I Building Homes and Meeting Other Human Needs 

I 
 • More than 600 AmeriCorps members serve with local chapters of Habitat for Humanity, 

where they build homes and recruit, train and supervise volunteers. More than 1,372 Habitat 
homes hm'(: been built as the direct result just of the AmeriCorps national direct program, 

I 
 and more,[han 177,000 Habitat volunteers have been supervised by AmeriCorps members. 


I 
• Fifteen AmeriCorps members provided outreach service to over 3.500 homeless veterans in 

Houston, Over half of those veterans were ref~rred into programs for services. 

• Members of Carelink AmeriCorps provide home-based health care services to 200 e1derly,

I disabled adults in rural \vest Georgia. Ninety-five percent of the clients experienced 
improvement in their quality of tife during the year. Days of hospitalization and emergency 
room visits decreased in half, generating savings of$370,000 based on average

I hospitalization and emergency room costs. 

Making Streets Safer I 
• 	 In Buffalo. 10 AmeriCorps Rangers escorted 1,300 workers and visitors ill high crime public, 

areas, responded to first aid calls, reported suspicious: activity incidents. According toI 	 Buffalo Police statistics, while the AmeriCorps Rangers are on duty, crime has decreased by 
48 percent in the areas they patrol, 

I 
I • tn the Substnnce Abuse Initiative of Greater Cleveland, AmeriCorps members. trained public 

housing residents in crime prevention, resuhing in over J30 drug dealers reponed to the 
police with many arrests and drug house closings. 

I 
• In New Hampshire, AmcriCorps members serve as court advocates: or prosecutor advocates 

for victims ofdomestic and sexual violence, Members assist victims as: they move through 
the court system and link them to additional services as needed. During the first three years 
of this program, a total of ! 8,000 clients were served by AmeriCorps members, Many clients 

I credit the support of AmcriCorps members with helping them through the complexities of the 
legal system, Crisis (:cnters throughout the state rcport that without AmcriCorps members, 
they would not be abJe to meet the demand for advocate services. 

I 
• 	 AmeriCorps members have trained more than 3,200 Indianapolis fourth-graders in non

violent conmet resolution, a priority of the Indianapolis Public Schools. 

I 
Bridging the Digital Divide 

I • In partnership with IBM and United Way, AmeriCorps'YISTA members are helping 

I 
. nonprofils in nine cities use computer technology to improve services to low-income 
communities. In Detroit, 40 Detroit nonprofits received technical training and new 
computers from IBM, and VISTAs generated $200,000 worth of recycled computer 
equipment for one nonprofit. 

I 

I 
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I 

I • 	 In Atlanta, 12 Project FIRST AmeriCorps members provided 1,300 hours ofcomputer 

training to 200 Atlanta Pub1ic School teachers, provided another 600 hours of computer 
training 2,500 students, set-up computer labs at 12 schools, and refurbished IBM computers I 	 donated by IBt.,,! to 27 parents who successfully completed the training, 

I 
Protecting the Environment 

I • In Baltimore, nine AmeriCorps members reduced lead poisoning risks in 60 homes by 
stabilizing deteriorating paint. fiXIng building components, and removing lead dust. Through 
their efforts. 75 children now live in homes with reduced lead-poisoning risks, In addition, 

I 
I the members reached more than 2,200 individunls and 125 community-based organizations 

through an education campaign targeting Baltimore neighborhoods at highest risk for lead 
pOlsomng 

I 
• Last year, AmeriCorps members with the Michigan Groundwater Stewardship completed 

12,300 grmU1dwater assessments and created groundwater stewardship teams in 38 counties, 

I 
They identified tocal needs, coordinated water protection efforts. and involved local 
residents. In totut. they reached out to more than 900 farmers, 7;500 homeowners. and 12,500 
students, and distributed resource directories to 20,000 families. 

I 
• Members of Montana Conservation Corps serve on crews throughout the state meeting 

critical needs in preserving Montana's natural resoun;es. Over 350 projects were completed 
last year, including the improvement of260 miles of trait and 36 parks, and the restoration of 
morc than 70 miles of rivers and streams. 

I 
Mobilizing Volunteers 

I 
• 	 AmeriCorps*VISTA members at Hands on Atianta have expanded volUnteer opportunities 

throughout the state, organizing 2,200 service projects and recruiting more than 15,.000 

I 
I volunteers. Their leadership in the corporate votunteerism program led to 7,050 volunteers 


completing ..veIl over 300 service projects and donating 36,800 hours of service. Members 

also enabled the Volunteer Services Department to increase the number of service projects 

completed last year by over 103 percent, the number of volunteer hours donated by 101 

percent, and the number of volunteers participating by 126 percent. 

I 
I • Last year, 44 Volunteer Maryland AmeriCorps members recruited 3,1 00 volunteers who 

provided 70,000 hours of service in projects ranging from environmental restoration, 
mentoring. OED instruction, assisting victims ofdomestic violence, and providing safe 
spaces for adolescent programs. 

I 

I 




I 
I NATIONAL SERVICE WORKS: INDEPENDENT EVALUATIONS 

HAVE PROVEN IT 

I In 1999, al1 indepelU!etll evaluotioll examining AmeriCorps since its begimtillg in 1994 
aOCllmellted tllal it strengthened local organizations alld communities, and had a 
major positive impact on lite lives ofAmer/Corps members. 

I 
• 	 The study was done hy Aguirre International. 

I • With respect to the impact of AmeriCorps on building communities. the study 
:;howed: 

I 	 • AmeriCorps serves in the neediest communities in the country, 

I 	 • Over 9 million people benefited [rom AmeriCorps services. 

I 
• Some 1,9 million students were tutored. mentored, enrolled in after~ 

school programs or received other services while 75,000 young 
children received care, instruction, or immunization. In addition. 
75,000 families were helped and 25)009 parents trained. 

I • Benefits extend to the AmeriCorps members themsclves - the young people 
who have committed a year to serving others. 

I • Service in AmeriCorps instilled in them n Itfelong commitment to the 
ethic of service. 

I • 	 AU members, and particularly those from disadvanlaged backgrounds, 
gained in skills necessary to succeed in the world of work.

I 
• 	 And to date members have earned more than $445 million to further 

their education or to payoff student loans. 

I 
• I would like a copy ofthis study inserted into the record. 

I 	 Thai is only olle O/HUUlY studies. A study conducted by University (JICllicago~/rainetl 
economisls, and validated by the General Accounting OfJice./ouml t!tat AmeriCorps 
programs returned between $/.60-$2.60 for every dollar spent. Still allotlierI independent study foulld tltal AmeriCorps programs produced, on average, a relur" 0/ 
$1.66 for eve", dollar invested. 

I 
I 

And this j'ear we /rave even more evidence that AllteriCorps works - Ihe program is 
proving effective in I,e/ping children learn to read. 

I 

I 


http:60-$2.60


I 
I • Nationwide, more than 100,000 children in grades 1-3 are receiving tutoring 

services from AmeriCorps State and ~ational programs, 

I • Preliminary findings from a nationwide Abt Associates fnc. study, to be 
finalized and released this fall, show that tutored students at grade levels 
one through three improved their reading performance from pretest to

I posttest more than the gain expected for the typical child at their grade 
leveL Reading comprehension and reading skills started out below grade
level; by year-end, students closed the gap and were reading at or near the 

I grade-level expectation, 

And lite evaluatiolls show tllalllot only AmeriCorps is havillg positive impact. 


I Programs supported by this legislation ilt our natioll's schools ami colleges, know" as 

service-Ieam;tlg, are !taving similar resulls. 


I • 	 A summary of this research, prepared by a leading education expert and that 
appeared tn Phi Delta Kappan this past May. documents that: 

I • 	 Service~leurning has a positive etlcct on the personal development of 
public school youths. 

I 	 • Students who participate in service-learning are less likely to engage in 
';risk" behaviors. 

• 	 Service~learning helps develop students' sense ofcivic and social 
responsibility and their citizenship skills. I 	 • Service~learning helps students acquire academic skills and 
knowledge.

I • Students who participate in service-learning are more engaged in their 
studies and more motivated to learn. 

I 	 • I'd like a copy Oflhis article inserted into the record as well. 

There is aifO vel)' posiliw? evaluation data about tile sen·ice helng performed by our

I nation's seniors under this legislation. 

I • In a 1999 study of the Corporation for National Service~s Seniors: for Schools 
pilot program, principals and teachers indicated the following: 90% reported 
an increased positive attitude in students toward reading; 85% reported 
improved self-esteem among students; 84% reported increased selfI 	 confidence in reading; 82% reported increased reading skills; and 79% 
reported geneniJ academic improvement Of the teachers reporting in that 
same study, 79% reported improved student attitudes, 60% reported improved I 	 overaH student performance levels; and 58% reported an increased number of 
students keeping up with the class. 

I • 	 An impact study of the Foster Grandparent Program on Head Start concluded 
from intensive observations in six classrooms that "the majority of Foster 

I 
2 

I 



I 
I Grandparents engage in a wide variety of activities and interactions that are 

associated with positive developmental outcomes for children in four areas: 

I 
(I) emotional well-being, (2) social and behavior skills development; (3) 
language development; and (4) cognitive development," 

I • And a 1999 University of Michigan study was among the first to establish that 
people live longer because they volunteer, rather than that people volunteer 
because they're healthier and hence more likely to live longer. 

I These evaluatlon data could fill sel'eral bookshelves. rhey are proofthat lIational 
service works. And they justify our reauthorizillg lIational service legldalioll this year. 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 
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• What People Are Saying About AmeriCorps 

Forty-nine ofthe nation's governors, joined by three territorial governors, on September 19, 2000 

I urged the Congressional leadership to reauthorize AmeriCorps and the Corporotion for National 
Service. "We have seell Ihe progress afyoung people inspired by older students, the importance of 

• traineli hands helping after a disaster, and /he pride ofa senior sharing his or her time wirh a child in 
need ofmenlOring. We do not want to lose this/oyee for good in our communities. staleS, and 
country .... As Governors, we recognize the vallie a/national service as a fOol in meeting important 
needs in ollr slales'." 

I General Colin Powell, at the National Governors l Association meeting August 9, 1999, said: ttl have 
now had lWO years ofexperience li"ith AmeriCorps and they are doing a great job ... it is a tremendollS 

I im'estmenl in young people, a tremendous investment in the futt/re, and I am a strong supporter of 
AmeriCorp.\'. 1 think they have demonstrated their worth, they have paid their dues and they ore 
worthy oflhe support I hope they will get from Congress, " 

I Senator John McCain (RMAZ), told New Yorker reporter Joe Klein: "f was wrong about Amer/Corps. 
I was extremely skeptical ar first, mostly because I didn 'f trust the authors. Bul I've gOlto say that,

I overall, the program's been a success. And it was a/ai/ure on my part not to recognize that earlier. " 

Senator Dan Coat, (R.IN) explained in a June 21, 2000 opinion piece in The Hill wby he has 


I changed his mind about AmeriCorps after having voted against it in the Senate: "Instead ofdistorting 

fhe mission o/Ihe civic seClOr, AmeriCorps hilS proved to be a source ofnew pov.'cr and energyjor 

nonprofit organizations across the country .... AmeriCorps members, through their idealism. 


I enthusiasm and cc:n..ao spirit, have multiplied the impact oforgcmizafions like Big Brothers Big Sisler.\· 

and Habitul [fbr Humanity], and hundreds ofother organizalim:s large and small." 


• 

I Senator Kit Bond (R·MO), Chairman of the Senate Appropriations Committee that funds 


AmeriCorps, said this on the Senate floor while fighting an amendment to cut AmeriCorps: "The battle 

over li'hether we ought to have an AmeriCorps program or no/ is Over. II has been decided .. ,/f is 

funded. It is in place in communities in my state and across the tIation. There are people who are 

prOViding valuable services, There is strong support." The AmeriCorps cut failed by 61 *38. with 16 

Republicans voting to preserve funding, 

Rep, John Kosic" (R·OH), A February 21, 1999, Columbus Dispatch article headlined "Kasich 
changes tune about AmeriCorps" reported that: "'During a campaign stop for his presidential bid, 
Kasicb revealed that he bas changed his mind about the federal program, The House Budget 

•.' Committee Chairman said he has been transformed in recent months from a foe to a fan. 'I have seen 
them (AmeriCorps members) do some amazing things in liar/em... ] would like 10 spend some lime 

• 
I trying to refoclls pieces afil and trying 10 mak.e if more ofa puh/ic/prh'llte situation, bUll don'l think I 

would cast a vote anymore that would eliminate it ... they 've done some really great work. and I'm 
impressed with them. '" 

• 
Governor Marc Racicot (R~MT) wrote in a September 8, 2000 column in the MissQulian: "As a 
conservative governor from a western stale, 1 had some doubts when AmeriCorps was launched in 
199·/..._ Six years and 200,000 volunteers later, these queslions have been answered. AmeriCorps 

• works. it is cOS/~tffecliw:, and achieves reslilts all Americans want - safer streels, better schools, and 

I 



I 
healthier children. At the same lime, by teaching young people to serve their country, AmeriCorps is 

I rekindling a sense ofpatriotism and civic duty that our country sorely needs, .. 

Senator Gordon Smith (R-OR) expressed his support for AmeriCorps at the dedication ofthe Oregon

I Gardens wetland (In November 13. 1999. The Appeal Tribune in Silverton, Oregon reported that "Sen. 
Gordon Smith told a crowd that he stands with President Clinton in support of funding with the 
AmeriCorps program." 

I 
Governor Georgo W. Bush (R-TX) when asked dire<:tly whether he would support AmcriCorps said: 
"Herc's the <Iuest;on: Does il work? If iI's helped 10 change people's !iW!S, lhcn I support it. "Governor 

I 

I Bush hus been very supportive of local AmeriCorps programs in Texas, On September 19, 2000, 


Governor Bush joined 48 of the nation's governors asking Congress to reauthorize AmeriCorps and the 

Corporation for National Service. 


Elizabeth Dole has supported AmcriCorps since she saw members working side by side on disaster 
relief efforts with volunteers of the American Red Cross. As President of the Red Cross she ,",Tote toI Congress in support of ArneriCorps, 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 	 What Newspapers Are Saying About AmeriCorps 

I 	 THANKS, AMERICORPS 
Successful Volunteer program is big in the Valley 

"One of the quiet successes of the Clinton administratlon--and one with perhaps the biggest 
change in fortunes-has got to be AmeriCorps .... The program has enjoyed success and approvalI all over the country, helping tens of thousands of volunteers earn college tuition and loan 

forgiveness while inculcating the virtues of public service. '" National service-whether it


I comes in the military, Peace Corps or along other avenues-is a vital component of citizenship. 

Successful programs such as AmeriCorps should be expanded and emulated:' 

-Sacramento Bee~Augllst 15.2000 .


I 
AMERICORPS AS HOSTAGE 

"With a slew of corporate backers, including Compaq Computers~ the outfitter Timberland, 

I 
I Yahoo! and ebeo Systems, City Year epitomizes what a pubHc~private partnership can be. It is 

inspiring !l new generation ofsocial entrepreneurs trained to think creatively about community 
problems. It embodies Republican presidential candidate George Bush's compassionate 
conservatis.m. A coalition of senators is proposing to authorize AmeriCorps for Jive years, a 
move that w(luld free i1 from a yearly hostage-taking. The measure deserves suppmt from both 

I houses ofCongress. Both Bush and Vice President AI Gore could push that along by signaling 
that AmcriCorps and City Year will have a home in the next administration, \vhocver wins in 

I 
Kovembcr." 

- San Jose .+Iercury News, JUlie /6, 2000 


VOLUNTEERS 
Renew acts that keep AmeriCorps Working 

I 
I "AmeriCorps provides double service: Giving communities the people power they need to 

improve, and giving productive jobs to young folks who may not yet know where their futures 
!ie, In April, bipartisan legislation will be introduced to reauthorize the national serVice 
programs, Congressional leaders should put it high on the agenda. and both houses should be 
quick to pass it. You can't get more common ground that putting young energy into grnss~roolS 
work that benefits the community, ,.,Programs like AmeriCorps give young people the chance to 

I 
I serve not only their country, but their local communities, touching people and neighborhoods 

they know. And this government effort stays out of the way of the good work that gets done.;' 
- Detroit Free Press. April 2, 2000 

AMERICORPS LIVES 
"AmeriCorps. President CHnton's national service program, has survived the budget warfare inI 	 Washington, An appropriations measure already signed by Mr. Clinton eannarks $438.5 million 
for the valuable five-year-old program-roughly the same amount as last yeac." 
Disappointingly, ho\vever. Congress ignored a White House request for additional funding thatI 	 would have allowed AmeriCorps to significantly expand its present complement of about 40,000 
members .... Congress undervalues the aecomplisrunents of AmeriCorps's mostly young 
volunteers and ihe hard-working agencies that sponsor them. Next year's debate should focus on I spreading the program's spirit of service instead of trying to kill it" 
-New York Times, November 12, /999

I 

I 




I 
I AMERICORPS WORTH SAVING 

"Throughout our history, OUT nation has lauded the idea of service to others. We consider service 
to fellow citizens. to our institutions, Of to OUt country itself to be an honor worth appluuding, 

I So how come the U,S. HOllse of Representatives figured it should eliminate funding for 
AmeriCorps, the domestic version of the Peace Corps? National service is important as a 
principle and in practice, And it: is exactly such service that AmeriCorps fosters. Elimination of

I this program's funding was a mistake." 
- Tile Blade. Toledo, Ol,io, October 28, 1999 

I 
THANKS DESERVED 

"Imagine a want-ad that seeks workers to solve deep-seated social problems with their boundless 

I 
I energy and bold new ideas. The kicker: candidates must accomplish these miracles on n poverty 

wage. The amazing thing is that people are not only appJying for this job, they are being turned· 
away. That's because serving as an AmeriCorps·V1STA worker offers a hefty bonus: deep 
personal fulfillment (n the past (0 years VISTA workers have accomplished an enormous 
among of good in the Burlington area and across the state" .. Thcy have worked to reduce 
homelessness and illiteracy, and increase job skills and neighborhood safety, The program has I also encourage.! individuals to participate in that under~uscd forum. democracy." 
- BllrliJlgfmr Free Press, October 5, 1999 

I 
AMERICORPS, PRESERVE A PROGRAM THAT WORKS 

"AmeriCorps has proved its worth over and over again in cities and towns across the UnitedI 	 States ... .In St Louts. AmerlCorps workers are helplng make homes lead-safe through the city 
Health Department's ClearCorps program. They are also rchabiliw.ting homes and .commercial 
storefronts in the histori<: Soulard neighborhood. A recent independent study of AmcriCorpsI 	 concluded that it is a cost-effective investment that returns $1.66 in services for every dollar 
spent. Not many programs can make such a cJaim .. ,.Funding for AmeriCorps is. an invcstment 
in our present and our future. It would be shortsighted to pun the plug on a program that does so I 	 much for so many with so little." 
- St. LQuis Post Dispatch. October 4, 1999 

I 
AN ANTIDOTE TO DISCONNECTION 

"Disaffection with government has reached fC(:ord levels, especially among younger Americans: I 	 64 percent of those IS to 34 years old said they felt completely 'disconnected' from the 
government. Such detachment threatens the whole idea of democracy. That's why it's ironic 
that many in Washington want to kill a program that has brought young Americans closer to theirI 	 government. AmcriCorps, a sort ofdomestic Peace: Corps, pays the minimum wage to 
participants who agree to spend a year working with nonprofit ventures, that, for example. heJp 
children learn to read" .. AmeriCorps has encouraged hundreds of thousands ofyoung Americans I to become doers and dreamers) not slackers or cynics. For all of these reasons, AmeriCorps 
should be valued." 

I 	 - Los Angeles Times. September }O, 1999 

I 

I 




I 
I CORPS CONSTITUENCY 

"AmeriCorps ls like the GI 8i1J: It rewards public service with educational opportunity. Some 
40,000 volunteers, including more than 400 in Kentucky, are giving a year's service to nonprofit

I 	 groups such as the Boys and Girls Clubs, the American Red Cross and faith-based groups. 
They're tutoring, memanng, and building homes for the poor. AmeriCorps isn't one of those 
top-do\\.'O federal initiatives ... it's a real collaboration with the states, ...That expJains why it is so 

I 

I popular with governors ofOO1h parties ... Jfit can survive, AmeriCorps may well become another 
Head Start, which eventually won ovef its enemies-so much so that it's hard to recall that it 
ever had enemies." 

Tile Journal Courier, LOllisville, Kentllcky. October 3, 1998 

I NO MORE GAMES 
"If you seck evidence that Washington has changed for the bener-and who doesn't?-you 
might consider the Corporation for National Service. It is a success story that shows the 

I 

I effectiveness of setting a goal at the national level-encouraging volunteerism-but 
implementing it locally. Though AmeriCorps began as a Democratic initiative, its structure is all 
Republican: decentralized and competitive:' 

Concord Monitor, Concord. New Hampsltire. July 22. 1998 

I RETlJR;I1 ON THE DOLLAR 
"Imagine a program that pUlS thousands of young Americans in service projects every year. 
They tutor kids. rehab homes, clean up neighborhoods and recruit other volunteers. Hardly a I 	 government deal, it sounds like something Ronald Reagan might have dreamed up. Actually, the 
germ ofthe idea was George Bush'sj and Bill Clinton embellished it: AmeriCorps....Like the 
Peace Corps, AmeriCorps is one of the best investments around, Congress ought to ensure itsI 	 future by passing a five-year authorization bill, and by giving it the money for 1999 to expand." 
- Philadelplrin Inqllirer, Jllne 19, 1998 

I 
SUPPORT NATIONAL SERVIO: 

"AmeriCorps has blurred partisan battle Jines and now enjoys significant conservative support. I And why not? It always has featured the conservative virtue of fiscal efficiency: With a little 
government stimulation and direction, thousands of volunteers are effectively mobilized to

I perform good and necessary work." 
- Soil Lake Tribllne, April 26, 1998 

I 
THE FEW, THE PROUD 

"Our national security depends on the assurance ofopportWlity to compete fairly for American

I ideals and drenms, That must include access to education, health care, freedom from fear of 
random violence, AmcriCorps helps secure those ideals and bridge the gaps to those dreams for 
the economically disadvantaged. Congress should recognize the value of those needs and affirm

I the President's reauthorization biU." 
-. Tlte Oregonian, Portland, Oregon. January 14, 1998 

I 

I 




I 

I What Govemors Are Saying About National Service 

I "We write in support oftegislaHon to reauthorize and extend the AmeriCorps and other national 
service and volunteer programs administered by the Corporation for ~atjonal Service. Over the 
past four years, the nation's Governors have forged an outstanding state~federal partnership in 
operating national service programs, AmcriCorps has been successfully administered primarily 

I 
I by Governor-appointed state commissions that direct resources and membership \vithin slates. 

As Governors, ViC recognize the value of national service as a tool1n addressing needs in our 
states. From tutoring students to responding to floods to assisting local police to cleaning streams 
and building parks, we have seen national service at work in our states. \Ve do not want to Jose 
this force for good in our communities," 

I From June 23, 1998 letter to Senate and House leadersbip signed by Go\'emors Marc 
Racicot (MT), Roy Romer (CO), Tom Carper (DE), Jeanne Shaheen (NH), Lawton Chiles 
(FL), James B. Hunt, .Ir. (NC), Philip Batt (ID), Angus S. King, Jr. (ME), Pedro Rosello 

I (PR), Iloward Dean (VT), Parris Glendening (MD), Gary Locke tWA) and Mel Carnahan 
(MO) 

I "New England states have profited from the power and promise ofcitizen service and traditional 
volunteers through the efforts of90,OOO New Englanders who serve our states each day through 
AmeriCorps, Learn and Serve America, and the National Senior Service Corps programs of the 

I Corporation tor ~ational Service. AmeriCorps members and Senior Corps volunteers have 
improved education achievement, enhances our environment, made our neighborhoods safer, and 

addressed other human needs, The students in Learn and Serve America have been afforded the 


I opportunity to Serve their communities and reflect on the meaning of service," 

From February 28,1998 resolution adopted by New England Governors' Conference. 

approved by (;overnors Jeanne Shaheen (D-NIl), John G. Rowland (R-CT), Angus S. King


I Jr. (I-ME), Paul Celluci (R-MA), Lincoln Almond (R-RI), and Howard Dean (D.VT) 


I REPUBLICAN GOVERNORS 

I 
 Arkansas GO\'emor Mike Huekabee: 

'"'We know well the good works of AmcriCorps in Arkansas. The majority of our programs are 
schoo!~based; addressing needs for tutoring, mentoring, and truancy prevention, We arc very 
grateful for the nine AmeriCorps Promise F~llows awarded to our state, and arc eagerly I anticipating their contribution to our overall effort. We only wish there could have been more!" 

I 
 Colorado Governor BiU Owens prodamation on AmcriCorps Fifth Annh'crsary: 


I 
"AmerlCorps members serve their communities by improving education, protecting public 
safety, building and restoring housing, improving health care, safeguarding the environment, 
providing disaster relief and promoting citizenship. AmeriCorps helps instill the values of 
responsibility (md an ethic of service whHe effectively preparing young Americans for the future 
by improving their job~readiness, communication, and problcm~soIving skills,"

I 
I 

I 

I 



I 

I 


Connecticut Governor .John G. Rowland proclamation on AmcriCorps Fifth Anniversary: 

I "AmcriCorps members serve their communities by improving education, protecting public 
safety, building and restoring housing, improving health care, safeguarding the environment, 

I 
providing disaster relief and promoting citizenship. AmeriCorps helps instill the values of 
responsibility and an ethic of service while effectively preparing young Americans for the future 
by improving their job-readiness, communication, and problem-solving skills." 

I 
 Florida Governor .feb Bush: 


I 
"As we enter the 21 st century, we must awaken the powerful resources that lie within our 
communities. Solutions to the problems we face can be found when families, neighborhoods, and 
communities come together. A strong commitment to service can build a stronger community 
and a brighter tomorrow. Florida has a long and proud history of community service. Thousands 
of young lives are turned around each year by mentors and tutors. Volunteers care for our 

I elderly, keep our environment clean and protect the frailest and weakest among us. This report 

I 
shows the Florida Commission on Community Service is working to strengthen our communities 
through volunteerism and community service. NO\v is the time for Floridians of all ages to 
become actively involved in service to their community." 

I 
Idaho Governor I>irk Kempthorne proclamation on AmeriCorps Fifth Anniversary: 
"AmeriCorps members serve their communities by improving education, protecting public 
safety, building and restoring housing, improving health care, safeguarding the environment, 
providing disaster relief and promoting citizenship. AmeriCorps helps instill the values of 

I responsibility and an ethic of service while effectively preparing young Americans for the future 
by improving their job·readiness, communication, and problem-solving skills." 

I 
 Kansas Governor Bill Graves: 

"On behalf of the State of Kansas, it is a great honor to express my appreciation in the 
recognition of the AmeriCorps members who took the challenge for a season of service. Your 

I many sacrifices and your service to our great nation will not be forgotten." 


Massachusetts Governor Paul Cellucci: 


I "I congratulate all of you on your commitment to your state and to your communities. Each and 

every one of you is proof that the individual is more powerful than any government. You arc 

making a diffen:nce in the lives of many citizens - young and old. I know it will be an 


I experience that you will never, ever, forget." 


Michigan Governor John Engler:


I "There is no finer calling than to serve our communities. As a vital part ofa healthy community, 

community service not only helps meet the needs of our citizens today, it puts in place a solid 

foundation for the future. National Service leverages resources and empowers Michigan citizens 


I to tackle critical social issues in their backyards and throughout the country." 


I 
 "AmeriCorps captures the promise found in all citizens, young and old, who see problems in 

their communities and work together to solve. them. You have come together, as have others in 

communities across the country, in the true spirit of service. Today, we celebrate the beginning 

I 
 of AmeriCorps and reaffinn traditions that we hold so dearly in Michigan·- community, 

volunteerism, and service to others." 

2 

I 



I 
I 	 Montana Go,,'ernor Marc Racicot: 

I 
"AmeriCorps offers 3 creative. effective, and non~burcaucratic means of addressing the unrnet 
education. human, public safety, and environmental needs ofour state - and OUf country. Last 
year afone, our locally run AmeriCorps programs genemtcd nearly 51 ~OOO hours of service to 
Montana commUl1ities, Their service directly benefits 50,000 children and families in Montana, 

I 
 and indirectly almost one-third ofour state population." 


I 
Nevada Go\'ernor Kenny Guinn proclamation on AmcriCorps Fifth AnniverSary: 
"ArneriCorps members serve their communities by improving education, protecting public 

I 
safety, building and restoring housing, improving health care, safeguarding the environment .. 
providing disaster relief and promoting citizenship, AmeriCorps heJps instill the values of 
responsibility and an ethic of service while cflectlvely preparing young Americans for the future 
by improving their job-readiness, communication, and problem-solving skills." , 

I 
 New Jersey Governor Christine Todd Whitman proclamation on AmeriCorps Fifth 

Anniversary 
.iAmeriCorps memberS Serve their communities by improving education, protecting public 

I 
 safety, building and restoring housing, improving health care, safeguarding the environment, 


I 
providing disaster relief and promoting citizenship. AmeriCorps helps instill the values of 
responsibility and an ethic of service while effectively preparing young Americans for the future 
by lmproving their job~readiness, communication, and problemAsolving skHJs," 

New Mexico Governor Gary E. Johnson procJamatinn on AmeriCorps Fifth Anniversary: 

I "AmeriCorps members serve their communities by improving education, protecting public 
safety, building and resloring housing, improving health care, safeguarding the environment, 
providing di~nslcr relief and promoting citizenship. AmcriCorps helps instill the values of 

I responsibility and an ethic of service while effectively preparing young Americans tor the future 
by improving their job-readiness, communication, and problem-solving skills." 

I Ohio Governor Boh Taft: 
"Morc than 3,000 Ohioans hnve served with AmcriCorps since 1994 ... AmeriCorps members 
have served more than three million hours and have assisted 300,000 Ohio residents by

I improving edunltion. protecting public safety~ building and restoring housing~ improving health 
care, safeguarding the environment and promoting citizenship." 

I HAs Governor of the State of Ohio, my major educational priority is to help improve the reading 
skills of Ohio's youngest students ... The utilization of AmeriCorps resources: is an integral purt 
ofthe statewide plan for the suctessful implementation ofOhioReads and in helping us reach our

I 	 goal of having all ofOhio's children reading at grade Jevcl in order to pass the fourth grade 
reading profici(;TIcy test.H 

I 	 Oklahoma GOl'ernor Frank Keating proclalDation on AmeriCorps Fifth Anniversary 

I 
';AmeriCorps members serve their communities by improving education, protecting public 
safety, building and restoring housing, improving health care, safeguarding the environment, 
providing disaster relief and promoting citizenship. AmeriCorps helps instill the values of 
responsibility and an ethic of service while effectively preparing young Americans for the future 

I 
 by improving their job-readiness, communication, and problem-solving skHis." 
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I Pennsylvania Go\'ernQr Tom Ridge proclamation on AmcriCorps Fifth Anniversary: 

"For centuries, citizens have risen above their individual lXltential to create a better life for 

I themselves and for those around them. AmeriCorps embodies this spirit of community striving 
to enhance opportunity, hope and the lessons of civic duty for individuals; tamilies and 
communities throughout our nation. For the past five years, ArnetiCorps has been a vital 

I resource for young Americans who volunteer their time and efforts to improving communities 
throughout the nation," 

I 
 Rhode Island Governor Lincoln Almond: 

"Growing out of federnllegislation initiated in the Bush Administration. today's national service 
programs are a truly non~partisan effort that has had a demonstrable effect on the quality oflife 

I in Rhode Island, We are proud ofour AmeriCorps programs~~City Year. Children's Crusade and 
Community Partnership~~and their committed members of all ages who are working every day in 
community service programs to assist their fellow CitiZCnlL" 

I 

I South Dakota GQ"crnor William .Janklow proclamation on AmcriCorps Fiftb Annh'ersary: 


"AmeriCorps members serve their communities by improving education. prolecting public 

safety. building and restoring housing, improving health care, safeguarding the environment, 

providing disaster relief and promoting citizenship. AmcriCorps heJps ins.till the values of 
responsibility and an ethic of service whlle effectiVely preparing young Americans for the future 

I by improving their job-readiness, communication. and problem-solving skills." 

Utah Governor Michael Leavitt at AmeriCorps Fifth Anninrsary celebration: 


I "For five years, AmeriCorps members have shown the power of service, particularly the power 

of service by young people, As they help solve some of the biggest challenges of that this nation 

has they will emerge and are emerging as the leaders of this nation." 


I Virginia GO\!ernor James S. Gilmore proclamation on AmeriCorps Fifth Anniversary: 

"AmenCorps members serve their communities by improving education, protecting public


I safety, building and restoring housing, improving health t;lJ.re, safeguarding the environment, 

providing disaster relief and promoting citizenship. AmeriCorps helps instill the values of 

responsibility and an ethic of servke while effectively preparing young Americans for the future, 


I by improving their job~readiness, communication, and problem-solving skills." 


West Virginia Governor Cecil Underwood proclamation on AmeriCorps Fifth Anniversary 

I 
I "AmeriCorps members serve their communities by improving education, protecting public 

safety, building and restoring housing, improving health care, safeguarding the environment, 
providing disaster reliefand promoting citizenship. AmeriCorps helps instill the values of 
responsibility and an ethic of service while effectively preparing young Americans for the future 
by improving their job~readiness, communication, and problem~solving skills." 

I Wisconsin Governor Tommy G. Thompson: 

I 
"The work you do is truly outstanding and is certainly descrving of celebration... Operation Fresh 
Start ArneriCorps provides young people with the opportunity to learn a skill and earn an 

I 
education. It is an organization that explicitly demonstrates the Wisconsin ideals of hard work 
and self-sufficiency ... Operation Fresh Start has so impressed me that I proposed to create a 
statev,,"ide program similar to the one here in Madison." 
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DEMOCRATIC GOVERNORS 

I Alabama Governor Don Siegelman proclamation on AmcriCorps Fifth Anniversary: 
"AmeriCorps members serve their communities by improving education. protecting public 

I safety, building and restoring housing, improving health care, safeguarding the environment, 
providing disaster relief and promoting citizenship. AmcriCorps helps instill the values of 
responsibility and an ethic of service while effectively preparing young Americans for the future

I by improving their job-readiness; communication, and problem-solving skills." 

Alaska Governor Tony Knowles: 

I :'00 bchulfof all Alaskans. I congratulate the Corporation for National Service on the fifth 
anniversary ofAmeriCorps. What an outstanding job they are doing! Alaska has been fOl1unate 
to be able to participate and share in reaping the wonderful benefits the three programs 

I AmeriCorps, L<:arn and Serve America, and the National Senior Service Corps - have provided 

I 
to thousands of Americans. We look fOf'.\'ard to a continuing successful partnership with the 
Corporation for National Service." 

I 
California Governor Gray Davis: 
"Since the first day of my adminjstration I have called upon Californians to find a way to give 
back to their community. AmeriCorps and tJle California Conservation Corps are shining 
examples ofvoluntcerism at its finest. I thank the members of these organizations for their 

I selfless contributions and urge all Californians to take the time to give back to their respective 
communities. whether through their church. synagogue. school or other community 
organization, " 

I Delaware Governor Thomas R. Carper: 

I 
":-Jot only does AmeriCorps strengthen individuals, it sem neighborhoods and schools together 
with the common thread of service and social responsibility. Here in the First State. that 

I 
translates into healthier babies, reduced crime. mentoring and tutoring efforts which arc 
increasing student success, adult education and literacy programs to build self-sufficiency, and 
leadership development which will help future generations to convert the service ethic into local 
action." 

I 
 Georgia Go,"'ernor Roy E. Barnes: 


I 
"Georgia has over 900 young men and women participating in AmeriCorps programs across our 
state, instilling values of responsibility and a service ethic while preparing for the future by 
improving their job-readiness; communication, interpersonal and problern~solving skills. 
Georgia's AmeriCorps members tutor in schools, respond to natural disasters, help make 
our streets safer, build homes, and immunize children. ,. 

I 

I 

I 
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 Indiana Governor Frank L. O'Bannon: 


"AmeriCorps gives people the opportunity to serve thejr communities. from tUloring students to 


I teaching conflict resolution, from helping the homeless to aiding the homebound elderly, 

Hoosiers have the chance to improve themselves by serving others." 


I We are proud of oUt programs supported by the Corporation for National Service, particularly 

the AmeriCorps programs. We now have over 700 members in our community~bnscd programs 

"getting things done" and building stronger communities. ArncriCorps memners teach conflict 
I resolution to every fourth grade student in the Indianapolis Public School system, 


'~AmeriCorps members have been a tremendous asset to the State oflndiana. They have worked 

I 
I tirelessly in su(:h areas as victims' assistance r English·as~a*second·language programs. tutoring 

and rnentoring, environmental dean-up, and assisting the homeless. Indiana would be a different 
place if not for AmeriCorps. My hat is off to every member that has served us well," 

Iowa Go"\'crnor Thomas J. ViJsack: 

"The spirit ofvoluntcer service runs deep in Iowa. AmeriCorps is helping keep that spirit strong 


I 
I 
I today. For five- years:, AmeriCorps has helped build stronger Iowa communities through service, 

And our Governor's AmeriCorps After-School program is one of the newest and best voluIHeer 
contributions to Iowa schools. This initiative will provide much needed learning opportunilles 
for our at*risk <:hildren - including many whq are not engaged in extra~curricular activities, 
AmcriCorps is an integral part of our efforts to ensure safe communities in our state, and make 
Iowa a better place in which lO live, work. and raise a family," 

I 
Kentucky Governor Paul Patton proclamation on AmeriCor'ps Fifth Annh'crsary: 
"AmeriCorps members serve their communities by improving education, protecting public 

I 
safety, building and restoring housing, improving health care, safeguarding the environment, 
providing disaster relief and promoting citizenship, AmeriCorps helps instill the values of 
responsibility and an ethic of service while effectively preparing young Americans for the future 
by improving their job-readiness, communication. and problem-solving skills," 

Maryland Governor Parris Glendening proclamation on AmeriCorps Fifth Anniversary:I "AmcriCorps members serve their communities by improving education, protecting public 

safety. building and restoring housing, improving health care, safeguarding the environment, 


I providing disaster relief and promoting citizenship, AmeriCorps helps instill the values of 

responsibility and an ethic of service while effectively preparing young Americans for the future 
by improving their job*readiness, communication, and probjem~solving skills." 

I Missouri Governor Mel Carnahan proclamation on AmeriCorps Fifth Anniversary 
"AmeriCorps members serve their communities by improving education, protecting public 

I safety, building and restoring housing, improving health care, safeguarding the environment, 
providing disaster relief and promoting citizenship, AmeriCorps helps instill the values of 
responsibility and an ethic of service while effectively preparing young Americans for the future 

I by improving their job~readiness, communication, and problem-solving skills." 

I 
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 Ne\v Hampshire GO\'eroor Jeanne Shaheen 

"After only three years ofoperation, AmcriCorps and Learn and Serve America h'1VC 

I demonstrably improved the quality of life for the citizens of New Hampshire. The National 
Senior Service Corps continues to exemplify the strong spirit of volunteerism that is so much a 
port of Ne\,;' Hampshire."

I North Carolina Governor James Hunt 
"AmeriCorps members tackle all kinds of problems throughout OUf state. They serve as tutors

I and mentors to young people. They feed the hungry and build homes for those who need places: 
to live, They help senior citizens, the disabled, and others with special needs. They protect our 
environment and keep OUf people safe from crime. drugs and violence. They make 0 real

I difference in our communities and I am grateful to them for their service." 

"AmeriCorps programs are having a tremendous impact on communities across our state because 

I they provide service at the local level. where real change can happen. Our AmcriCorps members 
are tutoring children, creating new after~school enrichment programs, teaching adults to read. 
caring for the elderly, constructing affordable housing and working in day care Centers. They I 	 have brought volunteers who would not othenvise be involved to work in AmeriCorps programs. 
The success of AmeriCorps bi North Carolina has relied on the input and commitment of citizens 
who have workt:d together at the local level to ;;:rcatc programs that address our state's mostI pressing needs. Community organizations. schools, civic groups, volunteers, government 
agencies and business leaders arc involved in developing solutions that really work. Citizens and 
elected officials across the political spectrum have shown support for national service as an idealI way to get tbings done in the state,1I 

Oregon Governor John Kit1:haber I 	 "VISTA Volunteers coordinate proje<:ts which provide invaluable services to our mOst needy 
residents, An example of their contribution is the Family Empowerment Project, in which 
V[STA coordinators recruit and train mentors to work \....ith high-risk families, heiping themI 	 overcome serious neglect issues. These dedicated individuals make n real difference in people's 
lives. VISTA embodies me true Oregon 'spirit ofvolunteerism." 

I 	 South Carolina Gonrnor Jim Hodges proclamation on AmcriCorps Fifth Anni\'Crsary: 
"AmeriCorps members serve their communities by improving education, protecting public 
safety, building and restoring housing. improving health care, safeguarding the environment, 

I 
I providing disaster relief and promoting citizenship. ArneriCorps helps instill the values of 

responsibility and an ethic ofservice while effectively preparing young Americans for the future 
by improving their job-readiness, communication, and problcm~soiving skins." 

Vermont Gow:rnor Howard Dean: 

"In communities around Vermont AmeriCorps members are worldng to enhance the quality of 


I 

I life for Vermont citizens - they arc helping to provide the basic needs for some. It is always a . 


pLeasure to sec thal distinctive AmeriCorps logo as I travel the state because it reminds me 

that people of all ages are committed to service in a quiet and effective way." 
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I 
I Vermont Gov('rnor HO~'fard Dean: 

"Service by AmcriCorps members has resulted in a range of positive changes. OUf AmeriCorps 
members have shown over and over that their service can serve as a catalyst to bring other 

I community members in. 1 believe it is this collaboration ofAmeriCorps members with public 

I 

and private sector citizens of the community that makes these programs special. In addition, 

Vennont's learn and Serve programs, Senior Corps programs! and VISTA programs arc also 

making a diffen!llcc." 


I \Vasbington Governor Gal')' Locke proclamation on AmeriCorps Fifth Anniversary: 
"AmcriCorps members serve their communities by improvIng education. protecting public 
safety. building and restoring housing. improving health care, safeguarding the environment, 
providing disaster relief and promoting citizenship. ArncriCorps helps instill the values ofI 	 responsibility and an ethic of service while effectively preparing young Americans for the future 
by improving their jobMreadiness, communication, and problem-solving skills." 

I INDEPENDENTS 

I Maine Governor Angus S. King: 
"Maine has a strong commitment to community service and is benefiting from the 
accomplisimu:nts of all the National Service programs. A VISTA is helping develop key aspects 

I oftbe agenda ofMainc's Children's Cabinet The AmeriCorps*Blaine House Service Corps, 
funded under a Governors1 Innovative Grant for which my office applied, has been a strong 
example ofh6w restorative justice efforts can engage juveniles in service. At the same time.

I these Members have contributed many hOUfS 10 upgrading the ctlpacities of homeless shelters, 
senior housing. and other key services in Bangor, I was present when students enrolled in Learn 
& Serve Arncric;) finished a special project to mark and protect habitat for the black tern inI Belgrade" And, most recently I was pleased to present certificates of recognition to the National 
Civilian Community Corps which completed a month ofdifficult traiJ building in our state." 

I 	 FORMER REPUBLICAN GOVERNORS 

Former Alabama Governor Foh James: I 	 "We in Alabama are proud of our partnership with the Corporation for National Service, 
Alabama's volunteers are among the most committed and dedicated you will find anywhere in 
the country_ In f.1ct.1 have said before that I have not tell so good about anything since taking I office as I have when reading about the work and accomplishments of Alabama's AmeriCorps 
service heroes." 

I Former California Go,'ernor Pete Wilson: 
"ArneriCorps USA. California's new national service program, is another significant part of the

I state's service movement. In California alone there are over 2500 AmeriCorps members, 
engaged in service, who will be doing a wide range ofwork. from reducingjuvenHe crime. and 
providing service panicipants valuable skills and experience to encouraging adult and youth role

I models to mentor and tutor students at risk ofdropping out of school or academic failure and 
encouraging preventive approaches to meeting unmet human needs." 

I 
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 former Illinois Governor .Jim Edgar: 

"The new national service effort ~~ AmeriCorps -- has only existed a short rime, but we believe it

I can be a valued partner with communities and volunteers working to meet local needs in Chieago 
and across Illinois. It, along with another Corporation for National Service initiative ~- Leam 
and Serve America ~is a needed and potentially valuable member of our community service 

I network .. , .OUf Commission on Community Service will do aU it can to make Sure the 

I 
Corporation for National Service programs are effective as they continue to work to enhance the 
structure ofservice throughOut Imoois. We welcome your participation and leaderShip as all 
Americans are ehallenged to take an active role in strengthening their communities from the 
grass roms upward:' 

I 	 Former Mississippi Governor Kirk Fordice; 

I 
"As you know from your firsthand volunteerism, service~leaming offers the opportunity for 
today's young people and tomorrow's leaders to learn, while addressing local needs, Your hands~ 
on experiences reinforce what you are learning in the dassrooq!. promoting civic responsibility 
and showing that citizens working together are a powerful fon:e," 

I 	 Formtr Massachusetts Governor \VilIiam Weld: 
"Now that we have a Republican Congress that is finally serious about getting America's house 
in order. I have only one \\'ord ofcaution, AmeriCorps. This is the baby that should not beI 	 thrown out with the bathwater. AmcriCorps Members will help US build 11 better tomorrow -
one of the most intelligent uses of taxpayers dollars ever," 

I 

I Former New HaMpshire Governor Stephen Merrill: 


"The ootional service program has been a great success in the State ofNew Hampshire and 1 

anticipate it will continue to be tn the future. The growth and prosperity Qfthe AmeriCorps 


I 

program in New ~Iampshire is directly related to the outstanding commitment ofour volunteers. 

as well as our State Commission on National Service. These motivated individuals make 

AmeriCorps WNk for l'ew Hampshire nnd I am pleased to be a partner in this prm:css," 


I 

Former Ohio (;ovcrnor George Voinovich: 

"Serving one's country, state, or community is a very precious act. The giving of one's time, 


I 

energy, nnd talent to bencfil others should n01 be underestimated or undervalued. Your 

commitment to participate in national service is no ditTerent, especially as your service win 

benefit thousands ofOhioans, Through your experience, not only will you help our communities 

to strengthen and grow~-you will do the same. As you fight neighborhood crime. teach a child to 
read, or assist a senior citizen in need-indeed. together, we can make a difference." 

I FormeT South Carolina GOl'ernor David M, Beasley: 
""I am pleased to express my appreciation for the wonderful accomplishments of AmeriCorps

I members in South Carolina, I understand that our state has one of the largest AmeriCorps 
programs in the nation. i am impressed with their efforts and the dedication which they 
demonstrate in community service."

I 

I 
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FORMER DEMOCRATIC GOVERNORS: 

I Former ColonHJo G()l'crnor Roy Romer: 
"The Corporation for National Service was conceived as a new way for the federal government 
to conduct business. AmeriCorps reflects this objective, providing every motivated individual an I opportunity to serve his or ber community. 

I 
 Former Florida Go\'ernor Lawton Chiles: 

"Helping our neighbors build strong famities and communities is essential for a healthy Florida. 
Service~oriented organizations like AmcriCorps and its volunteers are heJping to strengthen the 

I fabric of our society, f applaud AmeriCorps' tremendous efforts and its dedication to serving the 
needs of our citizens in the Sunshine State." 

I Former Washington Go\'crnor Mike Lowry: 
"I continue to be extremely pleased with the way our State Commission for National and 
Community Service hus been able to support and expand AmeriCorps projects .... I also believe 

I we are off to an (:xtcllent start in this new federal-state partnership where local decision making 
cun have an impact. The President is to be commended for providing the vision for National 
Service which pt~rmits Governors through the State Commission the ability to design programs 

I which address critical state needs!' ' 

I 
I 
I 
I 
I 
I 
I 
I 
I 

!O 
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I PUBLICIPRIVATE COLLABORATIONS 

The Corporation for National Service has developed countless collaborations with organizations 

I from the private sector to support the work ofAmeriCorps, Learn nnd Serve America and the 

I 
National Senior Service Corps. The fonowing is a brief sample of how corporations support 
national service, Each ~:me of these collaborations represents scores ofsimilar partnerships that 
have been devl:loped at the state and local level. 

America Online; The Case Foundation, Sun MicroSystems and Gateway Computers

I America Online, the Case Foundation, Sun tv1icrosystems and Gateway Computers have joined 

I 
with PowerUP, a national nonprofit organization, and AmeriCorps to help bridge the digital 
divide, In·kind product donations and cash funds have been contributed to support the . 
development of PowerUP Centers run by AmeriCorps·VfSTA members to provide technology 
training to children and adults across the country. There are currently 30 sltes operating in 23 
states, with plans to expand to 250 sites within the next year. 

I 3Com Corporation 
3Com, a leading network technology provider, is working with the Corporation for National 

I Service to bridge the digital divjde through its Urban Challenge Grants. 3Com. in collaboration 
with the US Conference of Mayors, is awarding a total of$2 million to twenty cities to connect 
communities and provide access to educational, health care and other city resources. Urban

I Challenge cities will receive a team of three AmeriCorps*VISTA members to support their' 
technology programs. 

I Best Buy Company Ine. 
. Best Buy, the largest volume specialty retailer of consumer electronics and appliances, has 
joined with the Corporation for National Service to expand the Martin Luther King. Jr. Day of

I Service Initiative. In 2000, Best Buy provided $100.000. allowing the Corporation to provide 37 

I 
additional gran1s to local organizations providing service opportunities. Best Buy also engaged 
its stores to provide marketing support by displaying MLK Day of Service posters in all stores 
nationwide to encourage citizens to participate in the service day events. In addition, Best Buy 
placed a ;'can to service" in its Sunday advertisement circular prior to the Monday holiday. 

I , 
Coca-Cola S<:holars Foundation 
The Coca-Cola Scholars Foundation has teamed with the Corporation for National Service and 

I 
 the Department of Service-Learning to support the President's Student Service Chal1enge. 

During 2000, Coca~Cola is providing the private sector match for approximately 400 President's 
Student Service Scholarships. 

I Eli Lilly 
The· Eli Lilly Center for Women's Health, a global research~based corporation has aligned with 
the National Senior Service Corps to support .the 2000 Senior Service Corps Conference and 
provide program and training expertise to benefit women's health.I 

. . 
I 

I 

I 




I 
General Electric I Since 1995 j the General Electric Fund has invested close to $1 million in more than 40 matching 
grants to community projects in a unique collaboration with the Corporation for National Service 
and United Way of America. Local GE and United Way leaders select programs for funding I through which the concentrated service of ArncriCorps members and their community volunteer 
partners: can generate results, Because ofGE's investment, AmeriCorps members and other

I community volunteers have provided health care and meals for homeless families; renovated 
housing for low-income residents; taught substance abuse prevention classes to at-risk students; 
and built new hridges between community and law enforcement officials, 

I General Mills 

Sunrise Organic Cereal, a product of General ~ills, is featuring three AmeriCorps members on

I the back ofevery Sunrise cereal box sold between June 2000 and June 2001. An estimated 5 
million boxes of Sunrise will reach consumers with profiles ofAmeriCorps members and 
information on how to join. Based on consumer response, General :Mills will contribute up toI $100,000 to the Corporation for National Service for support ofAmeriCorps members working 
in national parks and organic gardening. 

I 	 The IBM Company 
Since 1994~ IBM has had an innovative partnership with AmeriCorps to benefit schools and 
communities in areas where iBM has company operations. In Project FIRST. AmeriCorpsI 	 members work with retired IBM employees to train teachers, integrate technofogy into 
classrooms, recycle equipment and develop technology plans. IBM provides $150,000 in 
computer donations and more than $100,000 in training and technical support each year. InI 	 addition; iBM launched Teaming for TECHnology in ]997 to help SOlan. grassroots community 
organizations build technology capacity. With support from IBM and the United Way of 
America, 65 AmeriCorps·VISTA members arc helping nonprofits assess their technology needsI 	 including hardware and software - to ensure quality service to disadvantaged communities and 
their residents. 

I Nantucket Nedars, loe. 

Nantucket Nectars. a popular juice-beverage sold in 40 states. is working with the Corporation 

for National Service to help recruit members and promote the AmeriCorps program. Torn SCott, 


I 

I co-founder, has created a cross-country bicycle ride 10 raise awareness for national service and 


AmeriCorps. In addition, a portion of the money raised from this charity ride wiU be used to 

support programs with AmeriCorps members. 


Yahoo! 
In April 2000, Yahoo! announced a $1 minion commitment to recruit AmeriCorps members 

I 
I through AmcriCorps web banner ads. Yahoo! is also providing a direct link to the AmeriCorps 

website on the Yahoo! Careers page. In addition. Yahoo! is providing Camp Yahoo! technology 
training toots to any Corporation for National Service program that requests the training. 

I 
I 
I 



I 
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 Corporate Investment in Local AmeriCorps Programs: 


In addition to these national partnerships) local programs with AmeriCorps members are 
supported by hundreds of local and national corporate donations of cash and in~kind services, 

I 
 Here are just a few examples: 


4anything.com 

I A.R Belo Corporation 
Adobe Systems, In:: 
Advanta Corporation 
Advest New Century Capilni

I Aetna 
Affiliated Computer Services 
Aguirre, 1m: 

I AgWeb,com 
Akin, GUnlP, Strauss, Hauer &. Fekl LLP 
Albert Ei!ttein Hea!tneare Network 

I 
I 

Aleo 
Aldred Living Trust 
Allegheny Lutheran Social Ministries 
Allied Resource Corporation 
Allied Signal 
Allstate Fnundatkm 
Allstate Insurnrh:e Company 
Ante! Corporation

I Alpha Kappa Alpha Sorority 

I 
Alta Management, LLC 
Ahrosa Club North Dallas Foundation 
Amarillo ISD 
Amazon.Com 

I 
American Express 
American Express Foundation 
American Mail Systems 

I 
Amerimer Enterpri:res 
Ameritedl 
Ameritrust Texas N.A. 
Amoco Foundation 

I 
AMRlAmerican Airlines Foundation 
Andersen Consulting, lLP 
Andrews Independence Project 
Anheuser~Busch 

I 
Aon Consulting 
Apple Computer 
Arc of Dallas 

I 
AReo Foundation 
Arthur Anderson 
Associated General Contraetors 
Assodates flrst Capital Corp, 
Astro Advertising 

I AT&T 

I 

AT&T Foundation 
ATX telecommunirations 
Austin Industries. 
Autostaff. Inc. 
Avalos, Angelina &: Vincent 
B.T. Alex Brown, Jnc. 

Bain Capital 
Ballard Spahr Andrew & Ingersoll 
Bank Boston 
Bank of America 
Bank of America Texas 
Bank of Oklahoma 
Bank ofTe~as 
Bank One Corporation 
Bank United (Washington Mutual) 
BankAmerica Foundation 
Baptist General Convention oFTexas 
Batten Foundation Fund 
Basis Funding Int:. 
Bayer Corp. 
Baylor Health Care System 
Beal Bank 
Beck Group 
Bell Helkopter 
Bell South 
Beimondo, Inc 
Belonging 
Bernd Industries Inc 
Benjamin Booth Company 
Bennet & Judy Weinslock Interior!:. 
Benson Hlavaty Parel 
Be~l Buy Foundation 
SFI 
Blllingsley Company 
Bill's Fund 
Biogen, Inc, 
Bjornson Design 
Bla<:kstnr tnc. 
Blank Rome Comisky &: McCauley 
81anks Color Imaging 
Bluestone ConSUlting Group 
Bonfield 
Soslon Consulting 
Brady Center 
Brandywine Realty Trust 
Breakaway Solutions 
Bright & Bright LLP 
Broadreach Consulting 
Brown Fund 
Bryan Adams High School 
BTrade.com 
Buchana Ingersoll Professional Corporation 
Business Control Systems 
California Community Foundation 
California Federal Bank 
Calvert K. Collins family Foundation 

I 

I 
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I 
I Cambridge Technology Partners 

Capitnl Cities, ABC 
Capiral Management Group 
Capital One Services Inc

I Co-prock Communication 

I 
Casa de Amigos 
Case Foundation 
Cathol1c Charities 
Catholic Social Sen'lce 
COl Corp. 
Celebrity Spons Productions 

I Center for independent Living 

I 
Centex Corporation 
CEO Resources, Inc. 
Cephalon, Inc. 
CH2M Hill 
Chesebrough.Pood 
Chicago Bulls .

I Children First 
Children's Center 
Chrysler 

I Chubb Corporation 
Circuit City foundation 
Cisco Systems 
CitiCorp Foundation 

I Citigrouprrrovelers 

I 
Citizen's Bank 
City of Arkansas City 
City of Austin 
City of Dallas EHS 
City of Dallas Parks Dept 

I 
City of Lawrencc Alcohol Tax fuod 
Clarion Bathwarc 

I 
Clari(!() Rotary Club 
eMS Corporation 
CMW Financial 
Coctocor, Inc. 
CQllier's Intemationat 
Columbus Realty Trust 

I Comeast Spectacor 
Comerica Bank Texas 
Commerte Bank 

I Commodore Homes 
Communities foundation 

I 
Community Action Network 
Community Council 
Community Design Collaborallve 
Community Development Housing Organization 
Community Foundation of New Haven 

I Community Foundation of Southeastern CT 
Compaq Computer Corporation 

I 
Compass Bank 
CompuCom Systems 
Computer Tech 
Connolly Epstein Chicco Goxman Ens)emeyer & 

Ewing 

Conrail 
Continental Airlines 
Coretech Consulting Group 
Cowley County Community College 
Cozen &. O'Conno 
Credit SUlsse First Bos10n 
Crescent Real Estate 
Cross Atlanctic Capital Partners 
Crowley Carter Foundation 
CSPH Domino's Pjzza 
CT Business and Industry Association 
CT Light and Power 
CVS 
Daln RaLischer foundation 
Dallas Area Rapid Transit 
Dall~ Can Academy 
Dallas. Cardiovascular 1nstitute 
Dallas Foundation 
Dallas. Independent School District 
Dallas Reads 
Dal!as Semiconductor Corporation 
Dal~Mac Investment.. 
Day & Zimmerman, Inc. 
Days Inn Central 
Dayton Foundation 
DeCeD 
Dechert Price & Rhoads 
Deloitte & Touche 
Delsys Pharmaceutical Corp, 
Department of the Treasury 
Destination Dynamics Int'L 
Devcon 
Devon Consultini 
Devon Hill Ventures. fnc. 
DeVry Institute 
Dicclcco Battista Communications 
Dilworth Paxson Kalish &, Kauffman 
Dilworth Paxson LLp 
Diversified Search, Inc, 
Do Something Foundation 
Doctors Hospital 
Dodge City Community College 
Dodge City Ur)ified School District 
Dollar General Corporation, Inc. 
Domus, Inc, 
Dr, Pepper/Seven-Up Co, 
Dr, Scholl Foundation 
Drinker Biddle & Ream 
Duane Morri$ & Hed;seher 
Duke Energy 
Dynamic Reprogrnphics 
E,I), Storefront 
East Dallas Weed & Seed 
Eastern Technology Council 
Eastern Technology Fund 
Echoing Green Foundation 

I 

I 
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I 

I 

I 

I 
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I 
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I 

I 
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EDS 
Elks Lodge 
Emcare, Inc. 

Employment News 

Enertech Capital Panners 

Englemeycr & Ewing 

Enterprise Foundation 

Epic Hea!thcare Group 

Eppler, Guerin & Turner 

ERM Group, Inc. 

Ernst&: Young LLP 
ETC 
e·Vend,net Corp 
Ewing Marion Kaufmann Foundation 
Exxon Mobil Cotporation 
Family Services (lfPhiladelphia 
Fannie Mae 
Fannie Mae Foundation 
Federal Insurance Company 
Federal Reserve BankfHelen Holcomb 
Felten 
Fidelity Investments 
Fields-Stewart -Dolliver 
FINA Oil and Chemical Co 
Finney County EXlension Office 
First Southwest Company 
First Texas Bank 
FiTS! Union Bank 
Firs! Union Regional Foundation 
FirstBank 
Firstrust Bank 
Fitch Fund 
Flee1 Bank 
fole)"s 
Fur All Kids Foundation 
Ford Foundalkm 
Ford Motor Company 
Forest City Enterprise 
Forest Properties 
foret. Orner!k Stella 
Fort Hays State University 
Fox: Rothschild O'Brien & Frankel 
Fujitsu Network Communications 
Fulbright & Jawolski 
Garden City Community College 
Gardcn Cit)' fire Department 
Garden City Police Department 
Gardere & Wynne 
Garfield Group 
Gemstone 
General Electric 
GeneraJ Fund 
General Mills 
General Reinsurance 
Genzyne Corporation 
GHBau 

Girl Scout Troop (local in Kansas) 
GK Associates 
Gladwynne Partners, LtC 
GJastron, Inc. 
Glenn Heights Fire Dept. 
Global Financial Press 
Gloria Gates Memorial Foundation 
Goldman, Sachs & Co. 
Goldsmith Foundation 
Goodwill lndm.trles 
Gr. Houston Community Foundation 
City of Grand Prairic 
Grand Rapids Foundation 
Graustcin Foundation 
Greenhill School 
OSCapilalfPro Cap, Inc. 
GTE 
GTE Foundation 
Guaranty Federal Bank 
Hale and Dorr 
Hall Family Foundation 
Hallmark 
Hangley Aronchick Segal & Pudlin 
Harcourt General 
Harold Simmons Foundation 
Harris Consulting Inc, 
Hartf(lrd Foundation for Public Giving 
Harvest Book Company 
Hasbro 
Hays High School 
Hays Jaycees 
Hays Rotary 
Healthsouree 
Healthy l1abit Therapy 
HEB Grocery Company 
HEB Pantry Foods 
Heidrick: &. Struggles 
Heinz Foundation 
Hellmuth Obata & Kas;;abaum 
Herman Miller/Spectrum 
Hewle1~Packard 

HILCO Electric Coop 
Hill &. Wilkinson 
Hillcrest Foundalion 
Hitachi 
Hilnchi Semiconductor 
HNTB Corporation 
Hoblitzclle Foundation 
Hoechst Celanese 
Hollywood Casino Corporation 
Holy Famil)' 
Home Depot 
Home Interior & Gifts 
Honda of America, Mfg. 
HoopsTV .Com 
Hotel CreSCent Court 



I 
I Houston Chronicle 

Houston Endowment, Inc. 

I 
Houston Independent Schoo! District 
Howard Fischer Asroeiares International 
Howard, Lawson & Co. 
HoyJe Morris & Kerr 
I1WG Capital, Inc. 
I Have A Dream Foundation 
Iberian Tile ImportsI 
IBM 

I 
IDC 

I 

IMCO 
iMedium 
Imprimis 
Jndustrial Properties Corporation 
lNct Venture Partners: 
Jnnersol.lrce 
Innovation FauolY

I !nsi&niaiESG, Inc. 

I 
Inter Digital Communications, Inc. 
International Business College 
Internet Capital Group 
!nvestor Broadcast Network 
Irving Youth Council 
IT Profiler 

I J.P. MQrgan 

I 
Jack & Jill, foe· Dallas Chapter 
Jackson Walker LLP 
James Irvine Foundation 
lC Penney 

I 
lenkins & Gikht!s:t PC 
jewish Federation 
JF Lipshy family Fund 

I 
JM & Company 
lohn L. Wortham & Son 
Johnson & Johnwo 
Jubdee CenterJLaSheon Conley 

I 
Junior League of Dallas 
Just For Feet 
K&A Busines~ Association 

I 
Kansas Arts Commission 
Kansas Bureau of Investigation 
Kansas Communitie1 that Care 
Kansas Department of Witdfife and Parks 
Kansas Unified School District 457 
Kansas Unified School Dil>lrict 489 

I 
 KATRON, Inc, 


I 
KBS Systems. LlC 
Kelly Services 
Kempner Foundalion 
Kennedy McKee & Co" C.P,A. 

I 
KERA 
Keybank 
Keys for Networking 
Kimball HS 
Knight Foundation 

I 

I 


Kohn Swift & Graf, PC 

KPMG, LLP 

Kroger Company 

Lad«y Company 

Lady B productions 


, Leslie Mayer Associates 
Levy Fund 
Liberty Mutual 
Liberty Venture Partners 
Lightner Sams Foundation 
Litvin, Blumberg Matusow & Young 
Locke Purnell Rain Harrell 
Lockheed Martin 
Lomas Financial Group 
Loral Vought Sys.tems 
Lovers Lane United Methudlst Church 
Lubert~Adler!LLR Management 
M,D, Anderson foundation 
MacArthur Foundation 
Mahoney Construction. Co. 
Main Bank 
Main Line Life 
Manpower huemational 
Fred & Ann Margolin Foundation 
MarkdMembcrs.com. Inc. 
Maroon Nation Production 
Martinez YOUlh Club 
Mayor's AdQPkA.·S1Qck 
MBNA 
MeDennott Foundation 
McGowan Fumily 
MCI WorldCom 
McNeil Family 
McNigh! Steel & Tube 
Meadows Foundation 
MEDeO Construction 
Media Networks, Inc. 
Medical Environment Dev Corp 
Medical Matrix 
MEGA Systems, lnc. 
Mellon Bank 
Mellon Financial Corp 
Merrill Corporation 
Merrill Lynch 
MESA, Inc. 
MetUfe 
Micro E.E.S., Inc. 
Microsoft 
Minyard Founders Found 
MLW Association 
Mobile 
Monitor Company 
Montgomery McCracken Walker & Rhoads. LLP 
Morgan Lewis & Bockus 
Morgan Stanley Dean Winer 
Mountain View College

http:MarkdMembcrs.com


I 
I Munchies Vendin!; 

I 
Munroe Creative F'artncrs 
Murray Realtors 
Music Maners. Inc-. 
mVest TechnQtogy Solutions 
!'Jational City Banl: 
National Endowment nftheArts 
National Tree irus-t I 

, 

I 
NatiOrtsBank Corporation 
Naviant Technology Solutions 
~CH Corporation 
Neiman Marcus 

I 
Neose Technologil:s 
NetReach.1m:, 
Netscape 
Network Techonologies Group 
Neuronyx 
Newman's Own 
~ext Generation Network I 
NICS 

I 
Northrop Grumman 
NorWest 

I 
NWJ Management 
Oak Cliff YMCA 
Oaks Bank & Trust 
Occidental Chemkal 

I 
Omicron Consulting 
On Call Nursing S{~rvjces 
On·Target Supplie~; & Logistics 

I 
Packard Foundation 
Packard Press, Inc. 
PaineWebber, Inc. 
Park Cities Rotary Club 

I 
Parkland Health & Hospital 
Parkvale Bank 
Paul Newman 
PECA Adelphia 
Pennsylvania Merchant Group 
Peoples Bank 

I Pepper Hamilton &: Scheetz 

I 
Personal Data Sys.h:ms, Inc. 
Pervasive Software 
Pew Charitable Trust 

I 
Pfu.er 
Philadelphia Bar klSQctatioll 
Philadelphia Credit Union 
Philadelphia Foundation 

I 
Philadelphia tnquirer and Daily News 
Philadelphia United Way 
Phoenix Corps 

I 
Phoenix House 
Phoenix M~nagem{'nt Services 
Pierce Goodwin Alexander Linville 
PiIIQwtex Crn'pOfation 
Pioneer Natural Re!.ources 
Pizza Hut of America, Inc. 

I 

I 


Planai),1ics, Inc. 
Please Touch Museum 
PMG, Inc. 
PNe Bank 
PNI Distribution 
Polaroid 
Port Richmond Business Association 
Port Richmond Industrial Devel()pment Enterprise 
Potter's House 
Prentiss Foundation 
Presbyterian Healthcare System 
PreSlonwood Elementary PTA 
Price Waterhouse Coopers 
Priddy Foundation 
Prima fade, Inc. 
Prime Pay Greater Philadelphia, Inc. 
Principal Financial 
Pro Line International 
Project Assis.tants, Inc. 
Project JAMZ 
Pm~Lfne Corporation 
ProMetrics Consutting. Inc. 
Prudential Foundation 
Prudential Fox & Roach 
Prudentinllnsurance 
Public Strategies Inc. 
PubliclPrivate Ventures 
PublicislBloom 
QED, Inc. 
Quaker Chemical Corporation 
QuestOne Decision Sciences 
Radian Guaranty 
RAf lndustrles 
Rainbow Days 
Reading One To OneiUT Dallas 
RealTime Medica 
Red Cross 
Redman Foundation 
Recook 
Reliant Energy 
Rcnai55ance Cultural Cfllter 
Research &: Dev lnst 
RGL Capital 
Rhea Lumber Company 
Ritchetd Ceramic Inc 
Richmond Corridor Associalion 
RJK Medital Associates, 1,TD 
Robert w. Baird Company 
Robert Wood Foundation 
Rogers O'Brien Construction 
Ronald McDonald Charities 
Rosewood Foundation 
RPM 
Rudine Memorial Fund 
Rudman Partnership 
Safeguard International Fund LP 

http:NetReach.1m


I 
I 
 s.tfeguard Scientifics. Inc. 


I 

Saint Rita Church 

Saks Fifth Avenue 

Salveson Stetson Group 

San Antonio Federal Credit Union 


I 

Sanchez. Computer Associates 

Sandra Crenshaw Campaign 

Saunders.. Lubinski & \Vhite 


I 
SBC foundation 
Schnader Harrison Segal & Lewis 
SCP Private Equity Partners 
SeT 

I 
Seaoorne Challenge Corps 
Seal. Joe 
SebastiJll\ Society 

I 
Seguin ISO 
Sentinel Security 
Sequanota Lutheran Conference Cemer 
SER Job~ for Progress 

I 
Sewell Automotive Companies 
SOAP 
Shared Medical Systems 

I 
Sharp Foundation 
Shell Oil 
Shell Oil Comp<my Foundation 
Siemnns 

I 
Sigma Pi Phi 
Silicon Graphics 
Slmeus Foundation 
SintaKs. Inc. 
Skillful Learning Center 
Smart & Associate,,", LLP

I Smoky Hilt Foundation 

I 
SolenderJHall,loc. 
Sony Corporation of America 
Southwest Securities, Inc 
Southwestern Bell 
Southwestern Bell Corp! SNET 
SPIrit ofTexas

I Sports Radio 610WIP 

I 
Spring Branch Independent School District 
Spring Valley Association 
Sprint 
SSR & Associates, lnc 
St Edwards University 
81. Francis College

I SL Vincent College 

I 
Starwood Hote):; 
Staubach Foundation 
Stover Fund 
Stradley Rooon StInteg,ic Advisors International 
Strauss Foundation 
Strauss Foundation Trust 

I Streetball Partners lnt'J, Inc. 
Stuart Fund 

Summit Bank 


I 

I 


Sunoea 

Swain Travel 

SWIss Ave State Bank 

Sylvan Learning Systems 

T. Williams Consulting. Inc. 
T1 Ventures 
TalentPoint 
TO Industries 
TDS 
Technltrot lne. 
Teleport Communications 
Temple Inland Foundation 
Texaco 
Texas Benefit Planning 
Texas Commen;e Bank 
Texas Dept. of Housing & Camm. Affairs 
Texas Education Agency 
Texas Health Choice 
Texas Industries 
Texas Instruments 
Texas Parks and Wildlife 
Thc Brodsky Foundation 
The Brown Foundation, fnc. 
The Children's Musenm of Houston 
The Faro Fund 
The Fischer Foundation 
The Fondren Foundation 
TheOap 
The Gillette Company 
The Goodman C(lrporation 
The Graham Company 
The Greater Harrisburg foundalion 
The Henley Family FOllndal!Ol'l 
The Holocaust Museum ofHoustQn 
The Home Depot 
The Hunt Corporation 
The Jacob and Terese Hef$hey Foundutioo 
The Lillian Kaiser Lewis Foundation 
TI,e Main Line 'fru$t Company 
The Nasdaq $I;x:k Market 
The PennT(lwu Hotel 
The Philadelphia Eagles 
The Powell Foundation 
The Prudential 
The Salners Family Foundation 
The Samuels Foundation 
The Standing Stone Group 
The STAR Group 
The Staubach Company 
The Tierney Group 
The Wharton School 
'lnompson &. Knight Foundation 
Timberland 
Time Warner 
Toews Corporation 
Tom Thumb 



I 
I Total Management/OLIN ITC 

I 
Traffie.com, Inc, 
Trammel Crow Company 
Trammell Crow Interests 
Travis County Texus 

I 
Tressler Lutheran Services 
Tti County, Inc. 
Trull foundation 
TSCPAiFt Worth Chapter 
Tube City, Inc. 

I 
Tumer Construction Company 
Turner Corporation 
TXU Electric & Gas: 
Tyco International 

I U.$. Trust Company 
Ultrasonix 

I 

United Aluminum 

United Illuminating 

United Messaging 


I 
United MethOdist Health Ministries 
United Parcel Service 
United Way 
United Way of Oodge City 
United Way of Douglas County 
University of North Texas

I linivision KUVN 
Untied Technologies Corp 
Uptown Car Wash 
US Airways 
US Interactive, fnc.I 
UTA 
V A Nonh Texas

I Vega Power Resources 

I 
Vermeil FJtterprises, Inc, 
VerticalNet. Inc, 
Vents Corporation 
Vlslign 
Voice db<! Pride 
Volunteer Center of Dallas 

I Vought Aircraft Company 
W. K: Kellogg 
W. K:Kellogg Foundation 

I Walmart 
Wawa, Inc. 
Weber Investment Corp, 
Webster Bank

I Wein~ein Spira & Company. PC 
Wells Fargo Foundation 
Wesley Rankin Ctr. 

I WGBH 
Wichita Unified School District #259 
William M. Mercer, Inc. 
William Penn Foundation

I Williams Communications Solutions 
Willis Corroon Corporation 
Wilmington 'fru.s.t 

I 

I 


Winston S<::hool PTA 
WolfSlock Schorr and S()lis~Cohen 
Wolfs Camping Resort and Restaurant 
Worksource 
YES Foundation 
YMCA of Gr. Houston Area 
Zalc Foundation 
ZB Venture 

*" information on local aod national suppOrt provided 
fcom the Commissions on SC'Nlce f((lm the states of 
Connecticut, Kansas, Permsylvania, Texas and from 
City Year in 80ston, MA. 

http:Traffie.com
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I 	 FINANCIAL MANAGEMENT IMPROVEMENTS 

I 	 The Corporation has made financial management a top priority. This focus on 
operational improvements has yieJded good results. The Corporation has put in place a 
top flight management team, invested in and implemented state-of-the-art systems, I engaged the bipartisan Board of Directors in active oversight, and done the hard work to 
correct past mistakes, These actions have put the Corporation on soUd footing to manage

I its program and grant portfolio efficiently and effectively. 

Some of this progress is reflected in the fiscal 1999 financial statement audit The

I Corporation received an unqualified opinion on its Statement of Financial Position and 
disclaimers on the two related statements, The number ofmaterial weaknesses was 
reduced from eight to five. However, the audit does not fully reflect the Corporation's

I progress to~d,ale because it covers activities as of September 30. 1999 and docs not 
include accomplishments for the year since then. 

I 	 The Corporation has reached the point where it is on solid ground, Below are the 
highlights of the Corporation's management improvements. 

I • 	 The Corporation's management team is muc" stronger. The Corporation has a non
political Chief Operating Officer (COO) with wide-ranging management experience, 
a highly·qualified Chief Financial Officer (CFO), a Deputy CFO who came from the 

I 
I Inspector General's office with extensive audit experience, and a Chief Information 

Officer. With these leadership positions filled, the Corporation has a sound financial 
managem{:nt team in place. 

I 
• In 1999, the Corporation implemented a new financial management system. The 

system implementation required that data be converted from a non~standard to a 
standard accounting system. that Corporation staff get trained on the neW system. and 
that the project be completed prior to year 2000. The new I'Momentum" financial 
management system was implemented in the final quarter offiscal 1999 (whichI 	 accounts in part for the failure to achieve fuJI auditability in fiscal 1999). The 
financial management system is now fully operational, and is being used to produce 
financial statements on a monthly basis. While the Corporation recognizes that the 

I 
I purchase and implementation of the new system should have occurred earlier, it is 

notable that the Corporation implemented this system in less time and at less expense 
than other agencies. (See attached JFM!P article) 

• The managemellf ofthe Natioual Service Trust iJas been greatly enhanced hy the

I new document imaging system and the Web-Based Reporting System (WBRS) The 
Trust, with 200,000 enrollments, is a vital part of the administration of AmeriCorps. 
Imaging over one million pages of historical Trust documents pennits the 

I Corporation to immediately access the members' forms and resolve what had been a 
material weakness. The WBRS system is a secure intemet~based reporting system 
that pennits subgrantees and program sites to directly enter AmeriCorps member 

I enrollments and track service as it is performed, It provides management reports for 

I 




I 
oversight and significantly increases the accuracy, completeness and accessibility of

I Trust data, 

• The Corporation's compreltensive Actioll Piau identifies lire tasks tlla/need (0 be
I 	 accomplished to improve management and correct financial weaknesses. Senior 

management carefully monitors and documents progress on these items. Pursuant to 
approprintions language, the Corporation submits monthly progress reports to 

I 
I Congres~. The Plan is contjnually updated to incorporate new tasks, including tasks 

identified by the lnspcc10r General. At present, the Corporation has completed over 
90 percent of the tasks contained in this Plan. 

I 
The Corporation is proud of its accomplishments and also recognizes that more needs to 
be done to fully implement corrective actions retated to audit weaknesses. The 
Corporation is well situated to complete those improvements and continue to show 
progress as reflected in the Action Plan ilnd in the financial statement audits. Karyn L. 
Molnar, Partner~ KPMG said in testimony before the VA-HUD appropriationsI 	 subcommittee on AprH 12,2000, "We believe the Corporation has made notable progress 
in achieving its goal ofimprovcd financial management. Although much is left to be 
done. with the concerted effort of the neV'l financial management team. and the successful 

I 
I operation of the new financial accounting system for a full year in fiscal year 2000, we 

believe the Corporation should be well positioned to demonstrate continued progress in 
the future," 

I 
A fair assessment of the Corporation~s progress \\il1 clearly show its commitment to 
continued financial management improvements and its accomplishments to date, 

I 
I 
I 
I 
I 
I 
I 
I 
I 2 



i n t Financial Management Improvement Program 
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Controller for 
deral Government 

Mr. GmblUO) WaS Assistant 

Economic Sccurit')' at the D,'.~.~:~~: :J! 
In that position, he was both 

and Defense's primary adviser 
to the defen!>C industry, 

Honorable Jmhua Gotb,)Um 
thc Controller, Office of Federal 
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Small Agency Scores 
Big Success with 
Systems 
Implementation 

L

:m y~ar, the Corpor:uin!1 f(l~ :-':.ltiO:~.l; SC:Ti.::c,;\ 

sm::}J ~ge;;cy in tern\" of budSc( .\\11 hur ;ty ,md 
employee coum, .,dnplt·d ,In .1);fn:ss!vc 
schedule to fepber its aJ1tiqu,)~I.'~: .Hid outdated 

core 1in:1J:l!:iai managemem system. B:-' nl;".'c~5irr. rhe 
Corpor:nion w:n forced to implcrtlt'l1( i,~ r<:I'\;;(cmcnt 
systcm m:d,,,.zy thwuSh the !!KJ.l yc.t:' - " [01 ,,·.iJ.tbk 
chJJle:;ge for anyone becausc of the 11\;,,-1 w conn:rt 
current \'Car data fro:n an old form.H ;0 .1 new one. 
Howcver, the ahern3tlve w:;\s even n1on: ::iJ;htnll. The 
Corporation was .:.ndc-r s-cru~iny hy CO:1S!·C.'~ t<;) ger its 
f;nandal svstcm in order immedi,,\(h' ,\11,( the [J~j 
JC(OUl1:ing system w:\\ om i'eu 2003 ,,::. !mf'~i.\llL The 
prei5\lft: was on! 

Earlier this wimer, iF.\ilP vi;i:ed wi:h \\\:nrly 
Zenker, ChiefOpcrating OOiecr f,:)r tb: Cmpor,lrin::1. 
and Betty Hep;:k. Dm:(;nr o!" /\,,>;\ll:n:il'.g and 
Fi:-:and:tI Management Sen'icc" hi lb:U\ (l ,he .\L·~rer 
ofthis success stor\,. The !echnnIO\::~' !>.olu\lo;\ ~dected 
by the CorponHio:1 waS tile ~.iliz.\;:i(j11 or the 
application hosting sen.-ices prm'l(kd by the 
Dep;!.rtmmr of Imerior (DOl) tbrou~h :b :-;;ldo~l 
Bus:ness Center (~BC). T!"'.e sof1:wa:-c p:v::kaS<:: 
implemented was Momentum Fill:mciJh 3.2, a 
dient·servu product from ArncrlCln '\tlnagemem 
Systcms (AMS). 111c initial price t:tg for the 
imple:ru:nr:uion elTon was Sl.& millio:,. Informal 
inquiTi~ by IFMIP indic:tte that no other Fe'ciera: 
agenc), has implemented the breadth or the 
functionality a\':lilable through Momentum mftware 
m the ~xtem that me Corporation h:ts, 

At present, till::re :tr(: about 150 sptem I.W:fS at the 
Corporation that ;tfC loca(~d in offices.;n the 
Headquarters or one of five reglon:tl service: centers 
spread across the country" All trln~anlons processed 
ill the regional centers arc romed through 
Headqu:ttters din:ctly to NBC's mmputcr fadli!), in 
RestOn. Editehc:ks :lnd updates Jre perlnrft)cd in re.al 
time, Generally the implementation wa~ on target 
wlth the p!anned schedule and cm!. Future pl;Uls for 
the Corporation include w e"ternion of !hc new 
system to all desktops and the acquisition of 

Cftui",,a( fill pfl~f/( 6. 

I 

http:m:d,,,.zy
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JFMlf> NEWS Wimer 2000 

I 
Sm.,,!! .1,Itl'''o. m"ti'.:'!.:~hm formt MI1~.

I {'n:xllfcmCll! n~~klUp to pm(e.H 
pnn.:urcmcnt Jnjoll'o. Kt1, (,oims UlI£O\'.:n:d 
..luting the infervicw Ib!i<)w,


I IIminc~s Dcci~ivll: PdO( to the 

inlp!t:mCl1r.lti(lll of :'1omo:"t\.!m Fin.lr.cI,ils 

3.2, rhe Corporation u\cd Fe.1fra] St:.(,CCSS,:1 


financial m,1n~gcmmr ~OftW:Ile- pacbge


I d,,:vdopcd by Keane S\,stems, a 

n~:J.in:ramc-'!mcd pLurorm. DOT provided 
tb: h:mhnre anJ $ortware for th~· 

...... 

...... 

...... 

....... 

r T 

-" 
-" 
-" 
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-" 

-" 
-" ..... 
-" ..... 
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I 
CorpO:Jt:oll. Bcc~u!»": Federal Success \\':,\:$ 

not 1'21-: mmrbm, the Corpor:.luon had to 

I 
rcplJ.cc ill IimnclJI management sY$tt,m 
~of(\\·lrc. 111C Co:por,arion iniriJUy looked 
for 1 bmill,"5S panner dl;l( W!L~ Jim in the 
btKino~ of making grants. When this dl'on 

I 
did nut work out, the CorpofJ:\ion turned to 
XBC Gne of the most impOfuot f.tctruS in 
the ~k(ti(}n J\.'(ision was (he strong bchd 
held byth.: fi!l.1!lc\.tlsyut"ms mJfthar runruns 

I 
~!omcnt\lm hv~tcd l! ~ncwouLd be a \'iablc 
solution for pHx:o.sing accounting (\"(nrs by 
nnn·1CCQ1.l:11ing :.uff kX.Hl!d ill the national 
office lncl in the tidd offices. Other fl.ctors 

I 

l:1.dlll[c.;; the :00K ;md fed cfthc n\cr intert::Ce 

im:hlckJ ill ~!()mcn\tlm FiI1,u'.dtls 3.2. thl; 

epurJlilll: of :1::: Wf:>I'2fC o;:\do;,-r, and J 


~trol1g fL','lmmertUa')ml fwm' ; Fede:;,L 
agency Ib.1t wa, ;tho ~ c\l'itntncr of A.\15' 
~l()menmm s,jftware,

I Architecture; DOl rrr)\'idcd the hrens.c 

I 
(ot t!-le ~dnnre application Jnd \h,: ose or the 
;lpp!.ic;}liolll>cf'\'cr.l1~c Corpor.ttion currently 
usc" ;\\OO)l"nttl/n 3.2 \0 perform core 
aa{)uming :me. finl.ndl.! junctions (m 
administmivc ~nd grant pr<xcssing, NBC 
provides hlck up :md disam~t l'C('o\"CrV 
s<:n'!ces lS weD ,as w:hnkal support, AI two.day $tr~u ,est wu {Xrformed by thr 

I 
Corporation in the summer and rC\1':akd the 
need fOr some Ninor hardw::m: upgrades to 
ehe desktop dknts, The Corporation 
purduxd its own sen."c<, which is located at 

I 
DOl. as wel! u a reportwNterapplicauon lind 
obt:l)ned [hc c()mmuni~tion Imk fIOm 
Headquarter.> fO 'Sne. 'T1v: Corporation'" 
h:rorml~ion Tt'Cimology stID, headed by 
Tom Han[,"Y, were able to quickly identify 
:lod ~ol\'t! probkms.

I Schedule; On Not-ember 24, 1993, th~ 

I 
Corpor;ltion began lts trao"ition fton'. Federal 
Success w Momemtum 3.2 with an initial 
target implementation date ofTunc 30, 1999> 
SUbKqUtntl), re\'ised to Jul)' 30, 1999. The 
primar)' felSOn for !hi~ schedule was the need 

I 
( to generate good data for FY 1999 financial 

~memenu" The mid-rear impt.emcntarlon 
required the restm:ment O( conversion of FY 

I 

". ..... ". 
..... .... ..... 
..... .... ..... 
..... ..; .... 

1999 financial dau from IIlI; o:d ~\'S:t:m to Ih~ 
nt:w n:;tem. Prt:paclt:ons fo'r the dlta 
en!lW:rSioa stancJ i~ Spring 1999, and the 
old s)'Sum was rumed off in JUlY 1999. The 
Corror:JtiUfl tried \m\\!(ce)~r\lll:' to ('om';!" 
Fl' 1m diu;tr IhcuetJi! k"""d, and c\'n;nu!l\' 
;;- (nn,'erred open 1999 d<)c\lmen~ (tl;o';;: 
tlut would hl\'C f~l!urc lctivity). Other 1999 
dJ[J waS c()n\'<:'r:c{~ :It thc s'umm ..ry k\'cL 
A!so, (0 cn~ure the f!1:n:bers wen: eon\'crted 
com::c[:r, the a.Jing tn:lIIJJ::tn>::e in :hc aid 
S}"ilCm \\"JS compJrd m the !1C}:!inning tfL.! 
balance in thc ncw ~ntm;" Fin'JnciJl 
rran~ctiDn dJtJ (rum' Julr through 
September wcre captured vi') direct enmo. 
TIle detail supporting If\(: nurumry trial 
b.lIance for fiscal \'car 1999 would reside in 
fWO sYlitcms for -the fi~cal year. With the 
evenrual dcmi~c of the c:x.iscing system, Petcr 
R.udm~n, till: Project ,\hnager, de\'elo{Xd a 
"legac}''' d~tabJse in{() which the detailed 
acrount~g tr;;ns~ctjon$ from the old system 
'were: downloaded. This has :aUowc:d 
Corpoution staff t'.) access the aeu.ikd 
transactions on·line for rC5t'arcb pu~es and 
also provides the detllil dua for auditors 
pcrformiag the FY 1999 finandal st;\temcnt 
audit, Ot'efalJ, the project took ten months, 
\\ith the system accepting Its first live 
nan.w::tion on September 13. 1999. 

Testing, No p;>r.tUd tCliting Wlu done. 
Al£hough this d«:ision did involve some rhk, 
t~ Corporation dccided that dllt fisk wu 
acc\":ptlh!e gi\'en (hc lItcrnati,'C m:u the 
system might not be imp~emcnted in time. 
Acccptancc fCliong, wh:::h W:l5 tompletcd in 
June, was of a limited ~co~ doc 10 resource 
constraints. NBC prm'idcd ;} r,ood de;>1 of 

I 1 
..... ..... 
..;~ ~ ..; 

..;t::: ..; 

hclp with thc dc\-c!opmclll of tc~t ~cripts and 
w:th J,,"'pt:w,c {cHing:_ 

Tnining, A good roinint,; elTon WJ~ 
\":,,;:cuted. Howc\,cr, lit.: l:CW .wst':111 \\'~~ 

morc sophmit:Hd tlw", iI., i'!L',:c~c~~or, Jod 
thc P((}spt<:ti\'c U~<:T\ IClide,! I" furgn their 
ncwly 3cquitcd ~ki:I\!!w \','::it' nOI fci:lf.:W;-cd 
with lMttldj1u: I!~C 1'1',c J\'JI::,H:tyora Hdp 
D(~k W.:\i. lnd (Iluir\uc! to h.: .1blg.l'lm. ~ lost 
ofthe end \iter! Me 10<:altJ in prosr;'!rn officcs 
as well ;\$ fi\'\: rl;5laMl ':cJln.:n, :md th:; 
d:$jXuio;:) made it tliffi.:-nlt I'('f !In.uxi-ll 
offices. 10 faeilitah: the kHowkdc:e Ifansfcf 
required to c:;:cCllie filUl1ci.il m'JnJgemcm 
actl\·itics, Whcn ,he 5pu:m \\',U brought up. 
fteld offICe U5Cr:! were brought to 
Washington, DC toda fe.ll-tlme:d:HJ erun'on 
all "immenion basii" n The acco\!nting office 
led the training team with mOllS SU?port 
from the budget office on execut:on J::Id f.mds 
control rea-niles - fCJture" th;n were not 
included in the old ~}'ste:l1l. Tr.r plft::lm,hip 
for the training effort al~o included cmp:o)'ecs 
and othcr S\lppOn rram Iht; Officc of 
Information Tcdm{)lot-,'T' 

Procurement. A prClC\lfCnWnr vehicle 
at'aii;}:,Je through GSA wa~ the [ocal poim of 
the procuremcnt strJ:eb~', The: 
non'compcti{ive m~thoo W.a5 3n a~~cl because 
the proc!.lrc:mem kad-time .and agency 
procurement drom; w-.:rc rcdll<ed. .tu 
mentioned nrlicr, the CO/pm-ation did 
pun:.:hasc J dniiulcd se/'\'Cf. J report writing 
appikuioa. :lad one l.kdicnc:d 
.dccommunknion line, The leasing of the 

I 
6 

http:filUl1ci.il
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I 
I \'.'imcr 2000 

I 
I 

tdtph.:)!'\c line \\';11 the Illtn.t difficult paa of 
the procurement cnmt, 

I 
People and StJ!fmg. Pmj::ct mumg 

inc!u..!ed existing cmplop:cs ;mo mw hires. 
~ew hires pw\'iJed the mix \Jf si:.i!ls 11e<:-dcd 
fm :;;, mc(e\~rul implement,uion, and the 

I 
(um:nt cmp;0l'ccs provided t!~e (~scntia! 
knowledge of the Cor/'Ofatic)H's bu:.iness 
functiom. The accr.;.mliflJ;, ;tlforma:ion 
tec~nck)h,)', lnd budget offin:s ·worJ:cd 

I 
I 

toge~h(r J.S one tCJJl) t<J impkment the 
Sy5:em. and the sma:l \i1C of the organi;.;Jton 
made tx imu\-em<:tlt ;1,:111 (ommIUt1cm of 
mlmgemem .,isible 10 llL NBC wa~ 
int;liuaok to ::v,: imj,kr.1\'JHntion draft 
,hroUg!l the mmmll:mm of on·~itc Half to 
J.,)is! the Corror.lthm wilh (o.Kh pilate or the 
proie..:r. 

I 
-nWM1(Cn\ oi!he impkmoll.1tiol1 pojen 

h Jin:cdv Jttrib"t;;hk !O lhe dirtCt 
invdw:lm:TH t)f al;d mm(\',lIjPll fwm til.; tup 
lC;I(krship. the rrid.; 'm~l d.;dic:ltion of tht; 

I 
projcCt >uff, Jnd the "bilitynlm;rt""gmlcnt tv 

\..!:;, quid: juJg:mem), :'br_l!;CmCIH focwed 
, >oking prohlem, O:hrr duo !i;;:ll1g blJ;nc 

I 
[",r thinp th,,! dj,;n"t rmn out lS expect<;d, An 
oren (omn"mic,nioll pl)lkv fOMcred open 
lnJ ((]fl,tnlcti\·c dcb.ttt: during 
rrop!::nl-~olrin£ ~e'\;\l:1~. ;,l1n;>gl:m(n~\ 

I 
EHcned W :m", tnl'l{,j the rC(Or:1/l1';OG,;tl1Jn, 
fif the proi':.:r ~t;,tr ,0 lkd5ion> wne rn~Je 
qukk.ly, 

Or.e {)I th:: m<M ~iiE:.:\llt hurdks w 

I 
I 

ot'{"coO)e h rhe nJ.Hlr~! n:~i'l;!!)<e to the 
ch:mge !br i~ im)1\l~d hy the impkmemJtion 
uf new J.UIOr::;mon, The Cnrpm;J.tion WJ.S 
lucl<y in thi~ H'''IX:ct. 'fhne \\'lS l.in!e 
n:;;istJ.ne( to ch,m!;c bc:t:a\l~e ew..yone in thz 
org:mi1:ation undcrMOOt! the compelling 
{elWn for dtlnge - inq!'\lcllOOS from 

I 
Congn=ss fur thl.'" 1genq' 10 f'ro<fIJce aCtur:lt<: 
lind !imdy finlrtt!.J.1 inform.'Hion and Ytar 
2000 fixes. The ntw >;:lo:em It:prQ(llIM ;t 

gr(at impro\-cm.;1it o\'tr th~ old syn(m, The 

I 
c1osd\" moninmtd emr\' of 11\''; dl!;t f()r 
CUCfCftt ,"car Iransa(tioos ~\':Is u$td to train lnd 
flmiliJ.rlu the U~(f$ with Ihe $r~lCm, End. 
uscrs \\'I:JC vcry invo/wd in" the i~'"$ttm 

I 
impkmt'Q!ltion, ;md the projc.:! ~(:lr: mel 
with rhc U~T~ !O itim;il\' "jill derumillC 
"'i"«"iflc l!\C"f ;lcn-,,\ rk·Clk • 

Implcmcr;ta,)on Ch),llengc~: SuppOrt 
"-om NBC W:l\ dc.\cribel.! ;h cso:Ucm 

I 
( 

nro\lghout thc pftJct:~\, although pre'tollsl), 
OI1&.\""lown sofrw:.tre ddidendes c3u~ed mille 
ffiljor d:f!icullb, The impli::menmiol1 \\'JS a 
!taming c)'pcricnn: fi,r buth NBC, in its fin! 

:"lomtnrum implcmcm:niont J~ wdl JS the 
Corporltion. Vendor support fot sOftwue 
fixcs WJ.5 excellent during {hc flnt ~lx weeks, 
:md chc CorporaTion belicves rh3t lhc on-"'ltc 
pr(:~mce of a Sl.'ruor n:pfe.scmlTive from the 
vender \\-;!l ensurc :l spccJ.y rcsolution to any 
softw;m: deftdcru:ics mlt may be lurking, 

Ar.orbet signifiClnt chalknge th:.tt wJ.Smet 
Inn,I\'(:d the conJiguratlon of the system (0 
hlndle grants, 11,e Corporation fC::n:l!ned 
rcsolute m 1:5 goal to at'();d coul), 
modificario:ls TO off-Ihe-shelf sortwarc in 
order to 3C(orr.moo:HC aten.:}' !:lmill(:S, 
?ract1ccs. Instead, thc 50lution wJ..... to fit the 
existir.g bm;inru practice w tJ1e sof(\\.'4r(", and 
the gNllt tr;l,l1sJcrions are pwce$scd .u: 
nmtrJ« dtXumems, The Cor!X)r~ti(}n ....'ill be 
imit.;l.ing anewgrmu. $j'Stnn to inter:..,e with 
lh<.: fmJnci3! m;tnJ,gemcnt s)'\tem thi\ rcar. 

Other signifi<::mt chlllenges induded a 
mid-jT"r d:.tlJ \'"Olwenioo 3lki lelduog 
non'lccoUJ'Hing }'<rsonnd to usc a finUlei3! 
and ~ccouJl.(jng $\..tctn. Pcrforl!Uocc 
problems $~rfa<~d sWI1!Y after 
impkmcnUtlcllt. To ~J)h'e tht pcrrormJncc 
pfOblem~, a number of>,ep~ arc underway to 
inneHc rcspoll~c time, 3!ld a dUf'hc~u: 
<!;;.tabase: will rrob:1b!y be crcJ.tcd where users 
can e\rCurc o/l·!inc (jucries Jnd conduct 
rC5~lfch fOr JnJlp!!$. :SORe M_d AMS helped 
(om:({<::rably wi::' txrl<Jrm;>/lce prob:ems 
dm:ng $r~!rm impiclClcnmtion wjth da!JbJ~e 
tuning, (lnd thcy continuc IP work dmd), 
:\'i~;\ the Cmpor;;'lio!l to J~Mll\'!: performancc 
ISmC$, 

Another t:nantiripltcJ problem inv<Jiv{"'d 
the usc of t!lc 0)'\1:11 Rrp(>l1!; so!rwJre: 
plcbge, TheCorpOfation did not reillite th~t 
lhc new system wmlld no! difectly gr::ncfllC 
mmdJtory repOrtS and d,Jt the: pun::h:ue of 3 

rerotting pjckjge would be required, 
In ruron'iC to din:n qt1l!s{ioll5 from 

JF~!;r, Wendy Zenkcr offcl"t:d .he following 
obscfntions: 

A,Things To Do Differently Ncxt Time; 

Don't do a mid.yt:ar impkmentliion if 
it is nor ~bsolmdy nc<Ct;Saf),. 

~ 	 Don't try to do J O<;(liled dl[3 
com'ct",i()n~ do a ;;ummJ~'<OIl\'e~ion, 

Do bctt;:r ;W:..:pfMl<.:C le~dng to gCi ~ 
h:ucr fcd for the ~\"S!em 31id Ihc nccl! 
for bjsinc!i~ pr(.lCL"S~ £hJngcs. Form;1 
u!>! woh and peopk \kilicd irllt:Mmg 
would be \cry Iv:lpflii. 

B.Helpful Hims for Olhm: 

~ 	 SerllO! Indenh;p commilll1er.( is <.:rlt:cJ! 
to mccen, 

• 	 Good ~k:Us are critiet!' Emure {hat 
your project u:am h:l5 pco?ic 
cXJnrienc~a in sysum tmpkmentltior. 
dfons. Make sure thlt y-Dur .eam etn 
"Talk" in the bnh'Ujge of firundjJ Maff, 
men;, jrld programmers, 

• 	 Good busi:tcss panncrs with good :(;1<.:k 
rccord~ lte viul to success. Cnw. 
:scn1cing by In emity with a go;xl 
pcrfmr:unce r«ord em be ,'ct)' 
be-nd1ciJl for ~matl agtUcics bCCJu~e 
expcnise., which would o:.i:r.:lwi~c be 
un:H"aibbk, can ~ obrai"t-d J.t a 
r<;:a50mble cost. 

\\lut \'ah!lbk It:SSO:1~ (;H1 orhcn gInn 
from til!: CorporJl;(}n'~ highly ~u.:cc~,f.tl 

stan'! Therc arc mJ.J1\' and ,cn:r:.tl arc 
~ugSC~\«i hne! 

,. 	 Top mao3~mem .uppan is ait/ol to 

~uCCe5S:irA needs to bc \·il>ibk 10 

C\·cIT°ItC, 

• 	 Good busincss pJrmers with goo..llr_l..:k 
rceords an: necJet1- Q,rd; PJ~f 
pcrform.llxe rccc:J)' for sef\'i.:c 
I'f{)\,iders and <;OftW3:H.' YencioC'i. 

• 	 Good people with good t~(hn.":_ll ~I\d 
(omnmnlcJtion ~b1l5 ;,n.· t!.,,~'mi:ll, 
St!l\'C for l gnod s;.jll mix tlur ind.lde!> 
I'\:url~ witii ['nor impler:/-'n:,tliol: 
e~pcncncc, 

• 	 Effec{:\'e :lcccpt.1r:n: !c;;rinJ; is wry 
il~lPOl1twt OCClUM: it (;"In ~urf..l(r 
unknown wftwan: ddi<il.'nc:l.:!> :mu 
prc\'C"Of nujor probkms down the roJd. 
A forma! ten 6cript provides di,cip:ine. 
The JF.\ilI' software qUjtifltJtiul; te5t 
~cript can puwide l jump 5tat( :md . 
greally reducc tne cos[ ofdC\"Cloping a 
fOfmallC~t $Copt. 

• 	 Undtrstand what each S\'!i!cm U~n wi!! 
met! to know to (Ilfcr Cltl into tlt<; 
system and. 10 get dat~ OUt 0: fhe 
wltcm. ~bh" sure the rrJ.itlit)~ ,md 
;;uplcmcntadon plw\ J.l.!drt'\\ !hcsc 
lcJ.rning nccds, 

• 	 E~!Jh!i\h a d,lplicltt: d~tJh~\c [')r 

on-Ene queri~s to lvoid I'onr 

l'<lfilrm,:mce ~od k~jJm5 dVfing; 

!flmJ(tHm prflCe:-smg. 0 
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I 
I Gnuts Management 

I Govemor~apPQinted State Commissions on national service manage AmeriCorps grants~ 
as do national non-profits such as Habitat for Humanity and City Year. Two-thirds of 

I AmcriCorps grant funds go to State commissions, one-third to national non~profits. The 
State commissions an;: responsible for the selection, management. monitoring and 
oversight of subgrants to local nOri-profit organizations. State commissions also take a 

I leadership role in service activities within their States. work eoHaboratively with 
government, businesses and the non-profit community. and reflect the needs and 
priorities of their States. 

I This devolved infrastructure envisioned in the r-:-ational and Community Service Act 
places responsibility and accountability on the States to determine the appropriate

I management oversight The Corporation provides regulatory guidelines based on the 
statute and some broad guidance on methods and best pra(;tices for grants management. 
But the States themselves, consistent with Federalism principles, are granted broad 

I 
 authority in this area. 


As one Governor has stated) "AmeriCorps has been successful precisely because it is not

I a top-down Washington program. In fact, it is onc of the most far*reaching experiments 
in local control government has ever supported." 

I Inspector General Audits 
The Corporation's Inspector General has criticized the Corporation's and the 
commissions' oversight -of grants, These criticisms range from a failure of the

I Corporation and the commissions to adequately monitor grams and AmeriCorps 
members1 service to lack ofan integrated grants management system. 

I The Inspector General is now conducting pre~audit surveys of uU State commissions, In 
a summary n:port on the first 18 surveys, the lnspecfor General paints an unnecessarily 

I 
negative portrait of State commission performance, Others have interpreted her work as 
cailing State commissions '1roubled grantees" and "poor performers," even going so far 
as to direct the Corporation to evaluate the,use of a "receiver" for the State. 

I The Corpora' ion has reviewed eacb of 'hese reports and generally fonns a completely 
different conclusion regarding State commission perfonnance, For the most part, State 

I commissions are perfonning their duties wen. albeit as with all organizations and people 
who undergo an audit, with opportunities to improve, State commissions who have 
participated in these pre-audit surveys bave generally agreed with many of the 10'. 

I 
 recommendations and have already put new procedures or forms in place. 


I 

Beyond these broad criticisms of the grants process, the Inspector General also reports on 

individual instances of fraud, \\'3ste and abuse. Indeed. tnere have been (and will be) 

instances where a grantee or subgrantee perfornls poorly. ·l1te Corporation and the States 
are fully committed to identifying and taking affirmative action where fraud or 

I 

I 




I 
I mismanagement is found. For example. this past year, the Indiana state auditors reported 

significant fraud at a state college. Both the State and the Corporation moved quickly to 
terminate the subgrant, and following appropriate administrative revic\\'S, the State 

I returned over $200,000 to the Corporation, 

I Specifk IG criticisms are addressed on the, following pages. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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: Inspector G!'ncral Comment :.. Management Response M ~=-'=---~-1 

I 
: The Corporation lacks a management 

information system that maintains 
comprehensiv.: information on its grants, 
including those to Stare commissions and their 

I subgrantees. 

I 

I 

I 

The Corporation, historically, has not carried 
oui a comprehensive, risk~based program for 
grantee financial and programmatic oversight 
and monitoring. 

I 
I 
I 
I 
I 

I 
I The IG implicitly criticizes the Corporation and 

commissiom: bt:cause Corporation programs 
are not tested as "major programs" under the 
Single Audit Act. 

I 

I 


: This statement is misleading. The Corporation 
does have information on its grants in two 
automated systems. There 15 a high-priority 
proj«1 underway to redesign these systems and 
to integrate grant infonnation into one 
Corporation database. in addition, in 2000, the 
Corporation implemented a web·based 
reporting system on AmeriCorps member 
service that substantially increases the amount 
of infonnation available to program managers, 
State Commissions and Corporation 
managemtlit 
Incorrect. The Corporation does have such a 
monitoring plan. Each year, the Corporation's 
three major programs each develop and 
implement a ptan for monitoring grantees. The 
difficulty in addressing (he 10's criticism is 
that no matter how much the Corporation does. 
the IG demands more. In an ellvironment of 
limited resources, the Corporation makes cos(~ 
benefit decisions as to how jt allocates its 
resources., As wel!, given the devolution of 
grantee oversight to State commissions as 
required in the Act, the Corporation relics on 
States to carry out this responsibility for their 
AmcriCorps subgranlces. 

The C(!rportltion has also developed, in 
consultation with the States. an Administrative 
Standards Assessment protocol. Six State 
reviews were conducted in 1999; 10 will done 
in 2000, and the remainder will be completed 
over the next two years. 
This is correct and as it should be. The 
Congress enacted the Single Audit Act to 
relieve burdetl on the States and to recognize 
that State and federal interests were the same 
with respect to financial auditing. The Single 
Audit Act requires that major programs be 
subject to testing and that lesser programs not 
be subject to individual testing on an annual 
basis by the State. Indeed, the Corporation's 
programs are so small that they are usually not 

_________________c-"5.!-:I.h: eet to testing under the Sin~le Audit Act 

I 

I 

I 
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The Inspector General is now conducting pre
audit surveys (,f all State commissions, In a 
summary repOJ1 on the first 18 surveys, the 
Inspector General paints an unnecessarily 
negative portrait of State commission conduct. 
Others have interpreted her work calling State 
commissions ';troubled grantees" and "poor 
performers," even going so far as to direct the 
Corporation to evaluate the use ofa "receiver." 

The Corporation has reviewed each of these 
repofts and generally forms a completely 
different conclusion regarding State 
commission performance. For the most part, 
State commissions are performing their dulies 
reasonably well, <,Ibelt with opportunities to 

, improve. State commissions who have 
participated in these pre~audit surveys have 
generally agreed with many of the IG's 
recommendations and have already put new 
procedures or forms in place. 

In looking closely at the IG's findings, the 
! Corporation notcs that a significant number are 
, minor administrative issues, e.g., failure to 

maintain all conflict of interest forms, failure to 
date-stamp all reports, failurc to record the 
names of members whose files were reviewed 
during site visits. These matters are easily 
corrected by Slates. Many have already done 

, so.,, 
; AlsQ, the auditors noted that a number of 
I problems occulTcd in earlier years and have 
I since been resolved. 



I 
I GAO CONFIRMS AMERICORPS MEETING 

COST CUTTING GOALS 

I 
 The General Accounting Office released a report (February 2000) th<l:t found that 

AmeriCorps has successfully cut its average member cost, meeting the tenllS of a 
bipartisan agrecluent. The report also found that the National Civilian Community Corps 
(AmeriCorps*NCCC) program costs, on a budgeted basis, are about 25% tess than the I Job Corps. Like Job Corps, NCCC is a residential program, but has a different purpose. 

I Cutting Cost 

I 
In 1996, the Corporation for NatiO:1al ServIce made a commitment to Senator Grussley 
and others in Congress to reduce the cost per AmeriCorps member 10 S15:000 by the 
1999 - 2000 program yeaL The GAO found lhat AmeriCorps reached tni, goul in the 
Stlte and National Program, one year ...hcad of schedule. 

I The Corporation achieyed this S\lCCCSS by expo.nding the cost cUlling "Education A ward 
Ojl)''' model, under which the Corporation provides u voucher for tollege costs, tlnd 

I sponsoring non-profit organizations pro\'ide almost all of the other support for the 
AmeriCorps member. it also instituted a number of operational and administrative 
changes to reduce costs. 

I The repO:1 also fou:1d that AmeriCorps' most expensive program, AmeriCorps*NCCC, a 
1O-month residential sen-ice program, has lower costs p..::r mcrr.ber than the military or

I job Corps, the Fcde:-u! Goyernment"s other m~or n:sidentinl programs. 

I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I NATIONAL COMMUNITY SERVICE CONFERENCES 

I • For the nation's volunteer and community service sector, the National 
Community Service Conference is the preeminent opportunity to receive high 
quality training designed to improve the overall quality of national service 

I progrnms, 

• The Corporation is a cosponsor of the Conference with the Points of Light

I 	 Foundation, the United \Vay of America, and America's Promise: the Alliance for 
Youth, led by General Colin Powell. 

I • 	 Corporation's Role: Corporation staff, along with the Points of Light 
Foundation, help plan the Conference. conduct training programs and provide 
logistical support for the Conference. They also share best practices inI 	 developing effective non~profit management strategies and recruiting volunteers 
wHh Corporation grantees, 

I 	 Selection of Conference Locations 

• The Points of Light Foundation is the primary organizer of the conference and 

I 
I selects the conference site cilch year. The Corporation did not playa role in the 

selection of the previous Conference locations in Las Vegas and Orlando, The 
2001 l\ational Community Service Conference will be held in Minneapolis. 

• The Points of Light Foundation uses the following criteria for site selection: 

I • availability of appropriate meeting space; 
• accessibility and reasonableness of airfare;

I • reasonableness of lodging and meal costs, and; 
• attractiveness as a convention location. 

I These criteria are consistent with those ofother pUblic and private organizations 
that sponsor national conferences. 

I 
I 
I 
I 
I 
I 



I 
I CORPORATION OfFICE FACILITIES COSTS 

I 

The Corporation for National Service maintains a headquarters in Washington. 


D,C' j as well as 46 state offices throughout the country. The state offices support the 


I 

National Senior Service Corps (Foster Grandparents Program, Retired and Senior 

Volunteer Program. Senior Companion Program) and AmcriCorps·VISTA (celebrating 

35 years of service in 2000). In addition to these state offices, the Corporation maintains 

five service centers that handle financial matters relating to the Senior Corps, 

AmeriCorps*VJSTA, and some Learn and Serve America programs. In some states, the 


I state office and the service ~enters share office space. The state offices and the service 

centers pre-date the establishment of the Corporation and the AmeriCorps program by a 

number of years. The General Services Administration selects and arranges the location 


I llnd rental ofspace for Corporation offices. 


The AmeriCorps*National Civilian Community Corps (NCCC) is a residential 


I service corps operating on five campuses nationwide, \Vhile the Corporation does pay 

the costs of the campuses, they are located on dm.vnsized military bases and other former 

government installations. AmcriCorps*NCCC members are deployed from the campuses: 


I on "spikes" to assist in service activities and to respond to national disasters, 


The National Service Leadership Institute (NSLl) IS II Corporation-funded


I training program previously housed at the Presidio Nationall'ark in San Francisco. 'fbe 


I 

NSLI is moving to a new office in Oakland in September 2000, NSLI training is 

available to national, Slate, or local organizations receiving funding from the Corporation, 

Most of the training is conducted away from the Presidio complex, 


I 
I 
I 
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I 
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I 
I General Powell Calls for Reauthorization 

of the Corporation for National ServiceI 
. 

I 
I 
I 
I 

••' 

I 
I General Colin Powell 

• 
Chainnao, America's Promise 

Colin Powell's response to Governor Marc Racicot (R-MT) al the National 
Governors' Association meeting July 9, 2000: 

I 

I 

"I'm confident that it will be reauthorized. I have been speaking very 
strongly in favor of it. I've become a great, great fan of theI Corporation for National Service. They are a partner of America '5 

Promise, They were one ofour cosponsors 01 the lime ofthe Summit 
and ever since they they have been helping us expand. The 

I 

AmeriCorps Promise Fellows that Harris Wofford has trained, they 
go out and help governors and mayors bring down America's PromiseI into their communities. So I'm a great slIpporter of the Corporation 
for Notional Service and have been speaking to selected Members of 
Congress who have needed to be spoken to with respect to their 
support for the reauthorization ofthe Corporatiotl. " 

I 

I 




I 
I 	 AmeriCorps Works 

Knight.Ridder Op-Ed 

I Marc Racicot 

I 
Governor of Montana 

September 5, 2000 

I 

As a conservative governor from a western state, I had some doubts when 

AmeriCorps was launched in 1994. Would young people answer this call to 

I service? What would they accomplish? Even worse, would AmeriCorps become 
a bureaucratic, expensive, Washington~run program? 

I Six years and 200,000 volunteers later, these questions have been 
answered. AmeriCorps works. II is cost-effective, and achieves results all 
Americans want - safer streets, better schools, and healthier children. At the I 	 same time, by teaching young people to serve their country, AmeriCorps is 
rekindling a sense of patriotism and civic duty that our country sorely needs. 

I I am not the only governor who thinks this way. This month, 46 Governors 
will send a letter urging Congress to extend AmeriCorps for five years. 
Republican and Democrat, liberal and conservative, America's Governors agree I 	 that AmeriCorps is, in actuality, a success and they want more of this force for 
good In the future. 

I Why is there such overwhelming support? One reason is AmeriCorps' 
hard-hitting results. Here in Montana, volunteers are battling forest fires, tutoring 
at-risk students, helping crime victims, and restoring parks and forests. LastI 	 year, they served more than 50,000 Montana children and families. 

I 	 Nationally, the results are notably Impressive: in five years members have 
tutored four million children, recruited 2,5 million volunteers, and helped build 
thousands of homes. This service is cost-effectiye. Independent studies have 

I 	 found that for every dollar invested, AmeriCorps returns $1,66 or more in direct 
benefits. 

AmeriCorps has been successful preCisely because it is not a top-down I 	 Washington program. In fact, it is one of the most far-reaching experiments in 
local control government has ever supported. Most AmerlCorps grants are 
decided by states, and volunteers serve with nonprofit and faith-based groups I including the Red Cross, Habitat for Humanity, and the YMCA. This double 
devolution of decision-making puts states in the driver's seat and helps nonprofits 

I accomplish more and equips them to recruit additional volunteers. 

I 

I 
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By investing in the civic sector, empowering communities, and calling on 
citizens to get involved, AmeriCorps is at the center of a growing consensus on 
how our country should meet its challenges. General Colin Powell, one of 
America's great civic leaders, recently said, "AmeriCorps is a tremendous 
investment in young people, a tremendous investment in the future, and I am a 
strong supporter of AmeriCorps." 

The program's critics - the few who remain - have a strategy of death by 
anecdote: Find the rare "bad apple" and conclude the entire program should be 
shut down. We don't do that with other government programs, and we should 
not with AmeriCorps. 

To those who say government has no business encouraging service, my 
response is simple: You are sadly mistaken, It is precisely the business of 
government to foster good citizenship - our democracy depends on it. I grew up 
in a small, rural town in northwest Montana, The "barn-raising ethic" was, for us, 
not just a sentimental notion, 

Sadly, I fear we are losing this sense of connection, Where neighbors 
used to meet and discuss the day's events, tall fences now divide us; where 
porches once invited neighbors into our homes, locks and alanms now separate 
our lives. To stop this erosion of community, we need more connection, service, 
and citizenship - exactly what AmeriCorps provides, 

It is my fervent hope that Washington will listen to the vast majority of our 
great nation's Governors and continue this successful investment in our young 
people, The future of our democracy may very well depend on such 
commitments 
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,Why 1 changed my mind aboutAmeriCorps 
By Dan c..ats 

When I W'3JI in the Senate•• did 
notsuppon the Ieghlation that 

. Cl'e3ted AmeriCorps becawe of 
my fundamental beliefin private volun
tary $¢rnte and rnyskeptidsm aboutgoy
·emment-ixw:dS(llunons.l thought that . 
g(m'rrtmenMupporttd volunt«nwoWd 
undtnnine the $pirit ofvoluntary seni~. 
and that lttW federal remun:es might 
sub'\lert the mmion and the indepen
dence ofthe civic $td()t. 

Myfaith in the civic see:tor has notdi
minahed one bit; in fact. it is stronger 
today than' ever before, However. I have 
changed my mind about AmeriCorp$. 
ln$t~dofdistotdng the mission ofthe 
civic sector. AmeriCorps has proved to 
be aSOUftt ofnew power and energy for 
nonprofit orgmi2ations I'tCl'Ofl the 
country. 

Mychanli«l viewabim.AmeriOirj>s is 
in no stnall rru:::a.mre bo.'::.:u.ue ofUte lea<i& 
;hlp!ha'_Woffim!,my~ 
formerSenatecoikoague from 
Pen!Uj!vaiUa.na. giveR to tha' program. 
WOffotd and I did notvote on the &.Une' ' 

side veryoftCn ill the Senate,andwe $till. 
diffet'on many issues. Butllh leadership 

ofAmeriCorp$ ha1 convinced me that I 
should have votedwith him on th~ issue. 

FiNt. thanb tQ Wofford's .steadfast 
commitment taplace national service 
abovepart:Wtmhip.AmeriOorps has not 
betome the political progrdffi thatrome 
ofus initiaUyfeared.. Second. he shan.:s 
my beliefthat the $OlntloIlS to some of 
our most intractable problems lie in the 
civic sector.Accordingly. he h.a.uet . 
AmeriCorps to the work ofsupporting. 
nouUpplanting. (he:civic sector. 

I have seen firsthand howAmeriCorps 
rnemben have provided a jolt ofnew m
ergyto thecivic,Jectcrfrom my~ 
ence as presidentofBig Brothers Big 
Sisten: ofAmeria. A3 Millard Fuller, 
founder ofHabitatfor Hwnanity and an
other,fanner skeptic ofgovemment-sup
ported voluntetn, also discovered, the 
leadrilpprovided by full-time 
.AmeriC0rp3: members. is akey a~dition . 
for nonpro:fit and wth-based organiza- . 
dons that aft tackling Ihe most difficult 
communityand human problems.. .. 

Amerieoq"mcmbm, through thciT . 
ide:ili!m. enthusiasm and can-do spirit, 
fuM: multipU«I!he imP'"oforgan;,.. 
tio~ likt: Big Brother! Big S'lSttt'S and 
Habitat. and hun~ of other organUa

tion.darge atll:hmall. The number of ' . -, , 
Rrpublkan!Who rum: clumgt<l thclrnUnd 
.aboutAmeriCcrps-conunuts: to grow. 

In !he ""'year. S."',john McCltin(R· 
~) andMikc QeWine fitOhio) and ' 
Rep.john IWlch (R.Qhioj ha", !pOw.. 
out about the positive ro!eAmeriCorpt ~ , 
pla)'s in s1ttngthening the civic sector.· -: 
Togrther. M'join agrowingbip:a.rti:mt :. 
listofpresent and former federal and ; :. 
~tekgislaton, governors and civic lead
etSin$UpponofAmeriCo~' : 

Their support iJ part of3. quiet. yet re
mad:.able, transformation inAmerican ;~ 
politics that has o«:urred since the white-' 
hotdeba~ that took place a few-yean ago 
bt:t\\-een those who believed that govtm
ment$hou1dlaketheleadin~"-"" . 
communityproblenuandthm.ewho >.~: . 

" thought gO'l;;C:mmentcould accomplish 
lime or nothing, and w.u even likely to be 
aneg:ativefon:e. . ..:';: :;! 

Now, as eVidenced by both majorpUty: 
presidentialeandidawandbygr~:L 
bipartism suppOrtin Con~,an~ i. < 
middle ground hal emerged. leading to a 
unique partnenhlpbctwttnAmerieorp., 
the nonprofit organitanoos and prm.te: ':-' 
and religio1U irutitutiorU thatan:: crilicitl., 
lostrengtheningour cotnmunities.1t is

.. . 


these institutions that transmit wues be
tween generntioru: that encourage coop
eration berween dtittrut and make our 
com:murotieutrongtr. :.... . 

In a reccnt llpeech to the nation·$~. : 
. gcvemon:; retired Gen. Colin Powell.

deClared himself-a IItfong$upporter . 
ofAmiriCotp!.~ After spending two 
ye:a~ workJngwith the organization. 
f'<meU concluded. "[Willat theydQ in 
·t~s ofieverigingowerindmduals . 
to vo1umeeris really in~ible.So it is 
a tremendOU$ investment in young 
people. a tremendOUS investment in 
the future.:.::." >". ' 

Later th:b. month. a bipWti$aI1 coalition 
in the Se:nate will intnx1uce legislation to ' 
:reauthonzeAn!eriCoi'pJ and it:!. parent . 
-agency. the Corporation fcr National 
Service. I hopethatCongres;'fwUl move 
quicklyto -enact this legWation so that 

'Am.eriCorptC3n continue to work with 
the nonprofit and faifh.based seeton to 
l'trtngthen ourcommunities and build a . 
betterftitu.re fOl'us all. ': 

.F""",Sro. DIm Cw'(R-/rnl.) ;,~ 
4 BigOro""" BigS..m 'IAmLrica moda.. 
_'fth4W~kwfomofllrntr,
Liip/m. IkrnJvmf, McPhm", 6'llmui . 

,.',' .. :"j"., . 

.

http:betterftitu.re
http:cotnmunities.1t
http:Pen!Uj!vaiUa.na
http:bo.'::.:u.ue
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Tl-lE CAMPAIGN TRAIL 

FLAWED HERO 
John McCain creales the confissional candidacy. 

BY JOE KLEIN 

JUST before Christmas, John McCain 
and I took a commercial flight from 

New York to Boston, and we talked 
about some of the domestic-policy 
questions that haven't been part of his 
political portfolio in the Senate. Mc
Cain travelled with a ~ingle aide, and 
carried his own luggage; we sat in a rear 
row of the plane. \Ve began with his 
frequent lamentation ,that young people 
afC cynical about and alienated from 
government. I asked if there were other 
w'dys--aside from his usual prescription: 
campaign-finance reform, the cleansing 
of the system-to inspire them. He 
raised the notion of voluntarism, "the 
sort of thing that Colin Powell is en
couraging around the country" But he 
soon drifted into a surprising confes
sion. ~I was wrong about AmeriCorps," 
he said of the President's signature 
service-for-scholarships program. "I was 
extremely skeptical at first, mostly be
cause I didn't trust the authors. But I've 
got to say that, over all, the program's 
been a success. And it was a failure on 
my pan not to recognize that earlier. So, 
if I'm elected President,l'll call in peo
ple like Colin Powell, and Reverend 
Floyd Flake in New York, and Eddie 
Edwards in Detroit, and ask them what 
works and what doesn't, and go with 
what does." . 



I 
liRE ALBANY HERALD 


I 
I Monday, March e, 1999 SAOPINION 
I 
 Habitat, AmeriCorps good partners 
I I

toward II world free of po\'cnyadmit. J was skeptieal a few 
housing and homelessness. 

b<!tweun Habitat for Humanity 
yea~ back when a partnership 

I 
AmeriCorps has proven to be a 

and AmeriCorps was proposed. gooo, reliable partner in many 
How could a nonprofit, nonparti areas of the United States. 

By offering local nonprofit 
faith in God at our core, work in 
sun orgunll:atlon such 11$ (lurs, with 

I 
grOl,lP$ a network of fun-time 

tandem with a federally sponsored trained people available for one-or 
bureaucratic program? two-year stints, AmeriCorps hclps 

The whole notion struck me as a maximize local resources. That's 
sure-fire recipe (or inactiM and red important to a volunteer organiza· 
tape, Now, four yeiit'$ later, my {:I)n~

I 
titm like Habitat for Humanity. 

cerna haw: vanished, repJated by Our affiliates find hundreds ofMillard
the l'enJity <if n successful partner good people who want to help build 
ship between AmeriCorps and houses in their ofT·hours, but iew Fuller 

I 
Habitat. rf>r Humanity affiUates know much about construction, 
e~ross our nation. rural. as in Behm, N.M. At sif.(js That's where AmeriCorps bas 

I 
Since 1994. mot'!! than 50 Habi Ukt! these, AmeriCorps tr.embers played such 11 vital tole. Amcri· 

tat affiliates hrH'o worked with pYlwide helping hands and supllrvi Corps members help train loca! 
more than 2,000 AmeriCorps mem sory skills needed to get the job people in W1$lc construction skilk 
hers and participants in other done. They are there, day in and cn,',.' out, 
national strv!ce programs spun· Helping people is what Habitat supervising and directing the par!

I 

sored by AmeriCorps' parent, the for Humanity is all about Since time efforts of others. 

Corporation fur Na~ionftl Semen. 1976, HabItat - now at work in 61 The continuity, leadership and 

This year, mom than 500 Anted· countries, - has been heiping peo knowledge thfl:t AmeriCorps mem


I 
Corps members are wielding ham· ple: in n"ed of sh<}!ter build or reno bers provide allow us to increase 
mel'S and recruiting more volun vate simple, del:ent, affordable both the number of volunteers we 
teers for Habitat for HUr.H~nity. houses. arc ahlo 00 mobolizi; effectively and 

This spring, AmeriCorps mem· Investing their "sweat equityft in the overall productivity of our 
bcn afll playing an exclling role in the buHding process, then buying efforts. 

I 
Habitat's Collegiate ChaUenge: the houses through zero-interest Habitat ior Humanity and 
Spring Break '99. During Colle· loans. Habitat homeowners build Am~riCorps have mu(h in (om
giate Challeng<!, more than 7,500 not cniy homes., but alsc new Uvcs men. We share a goal-of rommuni· 
college &.tudents U't! dedicating for themselves and new hope for ty-building. We share a belief i.n 

I 
their vuclltiDIl time to building their- «Immunities. self-help and, service. 1 no longer 
hous(lS \n partnership with God's To date, mOte than 350,000 peo think of AmeriCorps as n buroau
people in need. ple are living in Habitat houses. crabe program_ AmeriCorplI ill a 

Hundreds of college students are But this is just a start. Habitat for partner in the movement 00 elimi· 
cxpe<:ted to arrive in Albany ready Humanity, by working in partner nate po\-erty housing. 
to pllt tbeir muscle behind the ship witb futuro homoowner faml· Millard F/lllcr of Americl.U is 

I effort to hou/i(l people in need. Pro lies and with other organizations {oundltr an.d president cf Habitat 
jects ere urban. (i$ i~ 1Harni, and that sbate our vislon, is working fur Humani~J lntematwnal. 

I 
I 
I 
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Two Presidents: A Shared Legacy 

HARRIS WOFFORD 
CEO, ('.£)rjJQro:timrjf1J" Natrl)nal $(!roICit 

BOB GOOOWIN 
P!'I!!td~l, Pci::1s of lIgbt FfJumlUtiQ'fI 

Most people would not think that . 
Presidents George Bush and nm 
Clinton have thllt much in common. 
But, PK!iidents Bush and Clinton 
sh3:rt: an important legacy, By making 
citIzen service a central idea of theft 
presidencies, the.!!! tWO p~sidents 
have fundamentally changed the I;mel· 
scape of the civic see!or by moving 
(;ilizen service from the margins to 
the center of tl1C public agenda. 

it W'll$n't ahwys this way. In 1988, 
P(C$ident Rtl.sh called for a "thousand 
pOints of light" in his in.augur.:Il ad
dress and the~aflet crot<;d the 
Points of Ught F<>undatlon. P~dent 
Bush recently told us that he never 
imagined the PoInts of Ught would be 
viewed as :a Republiclln venture, 
Nonetbeless, Oemoct3ts were dubi
ous and sometimes belittled it as an 
inadequate substitute for govc:rnment 
action. 

TO'(by, much of that skepticism ha. .. 
tH1Ssed. With bipartisan suppOrt, the 
Points of tight Foundation was In
cluded .as part of the: National Sttvice 
Act of 1993 and recc:ives regular t'untf. 
ins through the Corporation for 
National ServiCe. The foundation's 
network of hundreds O'f volunteer 
centers, often part of the United Way, 
is thriving - helping to connect kxal 
residtnrs: with opportunities to serve. 
And two yent'S ago, President Ointon 

joined with Prc.~ident nush to resume 
the D:'lily Points of Light Award. 

Similarly. Presjdcnt Climon's 51'e
cl:1.1 contribution lO citizen service -
AmeriCorps - f';lced stiff oppoSition 
from some Rtpublican :;kepth::s. After 
the Republkan takeover of Congress 
in 1994. there were recurring threats 
tOO ellmimtl:: Ameri{'..(Jrps. 

But President Clinton was stead· 
fast, governors and mayon, 
Republicans and Democrats, and local 
and natiOnal nonprofils and faith
based organl:uUioJlS rallied in support, 
and the critics have been qUieted. 

8y a large m;l.jOrity, inCluding many 
Re:publlcan.o;, the Sen::lIe hlU voted for 
two fl:!afS In a row to continue 5Up
port for AmetiCorps. Republican Sen. 
Kit Bond s(ated, ~The battle over 
whether we ought to have an 
AmetiCOrps program or nOt is ove!'. It 
has been ded(led.~ And Colin Powell 
has said, "It is a ltt;rnendous inv(:st
ment in young people, a tremendous 
jnvestment in the nlttm:. and I ..m a 
strong supporter of/uneriCorpst 

1'oday. {hI:! partiSan bkkering 
around servjce and volunleering has 
almost disappeared. 'n1e call for db
zen scrvlce is a major theme of prC'St
dmtial candidates of both parties. AJ 
Gore. George W. Bu~h, John McCain 
and 8ilt Bradley :all have spoken pow_ 
erfuUy on the need ror citizen service 
1tld the role thon nonprofits and faith· 
b~sed orgnniz:nfoM cao pl:ly in 501v" 
ing community problems ~lnd unitiog 
us as a nation. 

While the political win(!~ have 

been shifting, twO' sreat streams of 
civilian service - community volun· 
teering and intensive nation:.tl service 
• have become partners in communi
des ;l;r.:toSS the country, 

These collaboration'S work because 
the Points or Light and AmeriCorps 

arc founded on the same rundllmental 
Ix:lief: lhrough service we Can bring 
people together to solve the problems 
tb:u still plague our wuntry.Thdt op
e!':Uins. principle is to provJde te
$O\lfCeS - usually people power 
tothoUS3nds of nonprofits. With gOY· 

.emment playing the role of junior 
partner, supporting the work of these 
organizations, not guiding it. 

1'hree years ago the Points of Ught 
Foundation and ~he Corporation for 
N<ltional Servlee cemented and de
vated their partnership when 
Presidents Bush and Clinton came to
gether to convene the Presidents' 
Summit for America's Future in 
PhiladelphIa. They enlisted Colln 
PoweU to chair the Summit and to 
lead the continuing otmpaign (Ot 
A!nerica's Promise, 

PoweU'S mandate is to rally the 
forces of aU the great institutions in 
this country, businesses, the nonprot'it 
sector, governments at aU levels, and 
committed indivjduals, tnditional vol· 
unteers and those in full-time service, 
to rn2ke 3 concerted effort to 2S$ure 
the ('onditions for Success (Ot all 
youngAmerlcans. 

In coming weeks this partnership 
ber«ttn the Corporation for N~tional 

Service and the: Points of Lighf 
-Foundation will be demonstntea 
again as a bipartis<Ul c02lition in the 
United States House of 
RepreSentatives and United States 
Senate introduces legislation reautho
rizing the Corporation and its three 
main programs - AmeriCorps. the 
SenIor C'.orps, and student .service 
learning. This legIslation will extend 
the life of the Corporation and sup
port for Ihe: Points of light 
Foundation into the next 
Administratiott 

Presidents Bush and Clinton 
pressed - and are still preSSing - an 
idea and an ideal. Tog<:ther they have 
rt.tised a standard to which, as George 
Wasltington :hlid at the Constj~ution!l;1 
ConventiOn, "the wise and the honest 
m.ayKpm: 

ThiS is a legacy of which they an 
jointly 1tld Justly be proud. 

By passing this legislation, 
Congress will honor and share in this 
important bipartisan and nonpartisan 
legacy. 

14 mn Mo"h mo 
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