
APPENDIX lIA 

U,S. Small Business 
AdministratioJl 

Iluifdillg America's ,J7lUure 



. :: Small Business Week 1994 

~ 

,, 

iLl 


I 





Message fmm the Presidenl 

THr: WHiTE IIOUSE 

WASIIINO'l'OH 

Marct:. 10. 1994 

Greetings to everyone gathered in Washington, D.C., to 
(Ielebrate Small Business ioi'eek 1994. 

Small business o~~ers create two~thirds of all new jObS in 
the United States, generating more than fifty-seven percen~ of all 
sales and half of the domestic private aector output. The hard 
work and innovation of these dedicated professiona::'s are ir.stru
tHmta:>' in helping countless Americana to realize their dreams. The 
drive. determination, and deep community involve~ent they possess 
are essential to ensuring the continued strength of our free 
enterprise syatem, 

It has become abundant:;.y clear that entrepreneurs It.ust flourish 
if the American economy is to continue to g;row. Building on the 
s':rength of a new partnership between government and b'.lsiness, we 
must encourage entrepreneurs to expand and prosper. We must reward 
those who take risks, while we attack the e~ormous coata of health 
C3re that stifle the growth of so many American commercial 
enterprises. 

! am c~~itled to working with you to keep our small business 
cmrmuni ty vibrant and healthy. As we recogni 'Ze the many wonderful 
contributions emaIl b..lsiness people make to our national life, 1 
extend heartfelt congratulations to each of you and best wishes 
fcrr every future success. . 





Me$sa~c from the AdministraiHr 

Coogratutalioos and welcofne iO Washington, D,C.! 

Each year during National Small Businci'\: Wee!.:. we come together here, in our nation's capilal, to cele
brate the achievements ()f IY.1!st:mding sm:li! o'Jsiness men ami women from acmss the OJ11(1O, We also cele· 
brate the I<nequaled SUC\.""1!SS of the American free entcrp:i5e system, 

Our !heme, "Building Americ;1's Fut'Jrc." acknowledges thaI just as our predecessors pavtd the way for 
LIS, we 100 are building for [he genenuions 10 come. Today we face issue'; that are ¥IUlI 10 the (ulure nOl only 
,{ our nation, but als!) the world, i~~ues Eke i'mteclitg the envi::ocmenl m:d improving tnc q'J:llity of l1fe for 
all people. Many of you arc leaden in your own communities in deJling wilh those issues, 

1oum:lS Alva Edison ooro \ait!. "Geniull j~ ooe pen:ent inspir.llion and 99 perccnt perspirJtion," Iam sure 
each and every one of j'QU can a!!csl10 thaI, No! only Imve you worked lung, hard hours, you have faced Inc 
unkl,own, overcome g.."C";!'! ()ttd~, ami lake:l greal rhko;;, b doing so, you have ;:redcd n'.!w bll~ine")(;$ and 
saved :~.ose Ihal wert fiounderi:lg. You have crealed new produ;:ts;::nd services. and fount! betle; ways to do 
iL You have created neW jobs ami presemd .lobs Ih,lllllighl have been l(lSl. Your individual suw:sscs bene
fil us all and we are proud of yo'.!. 

As Administrator of!he U,S. Sm:1I1 [lU~il1Cs~ AJminis!~liJi()n. I am proud or our role :IS advocales for, 
investors :n and rounscJors 10 the small bllsine~"1i con:munity. We arc aho proud to have helped so many of 
you reach your goals, and we look forn'ara to help-lng you mect the challenges of Ihe fUlUre, 

Ihope Hun YOII and your families lind guestS will enjoy the activities here in our n;l.lton's capitallhis week" 
I Ml.lu;e your ,K!1ievetru:ms :lOU thank you for y!Jur many c:mtritmliollS, CongmluillirO:lS! 

Erskine Bowles 
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IkmaJd It. }onJan 
A!4t,mr", Small Rustll<'SJ Person "{In( Yrar, 
19')4 .

hc;!,vy con~tfljctiJ:l. It provitles tug boaL 
bJrg,0 and crane services to majm uilctlf)l' 
panics working in Mobile Bay, nnd lends 
ih industry in innO\'<llil;e work and service. 
JorJ,m is the ollly l'ompnny to have driven 
bridge piling in every one of Alabama\: 61 
clrJllties, including the Mobile AllY Bridgc, 
the 1·65 Mobile Rlwf Oelta Cmssing and 
the Termessee River Bridge. 

One of Ihe oMe~t JC::lV) !,'o;jstrw.:tion 
!Inns in 1he nation. it was founded by H, C. 

Donald R. Jordan 
President 


Jordan PUc Drh'i:lg, Inc. 

JUI N. WJter Sl:<"'1;l 


Mobile, Alabama 36602 

(205)433.6%9 


I 

Forly~elghl hnuts after Ihe AmlT:lk 
"S.~nse: lir:med" plunged off a d:l.I1mgetl 
pnoge min Bayoo CanoL killmg 4/, Jordar 
PHe Driving. was on the scene; in eight 
days-before !he headlines had died 
down-jordan hlld s11lvllgcd the wrcl:kagc 
and rebuilt the bridge, a major CSX 
Railway link 

That kind 01 response is (vpical of 

I 
jord~n and tell<; more ahou! the'{omra»)' 
and Jls employees than any balance ~beeL 
Jordan also has lUI txtraordinory safelY 
terord, one of the besi in the industry. It 
mainwins ilull r..:;:onl during. II p.,;riod of 
slrong growth-between 31 am~ 69 ~rcem 
OV("f the last sever.tl yem;>, 

Th~ ~ompany ,~~cjalim in drivmg sup
port pllmgs for bridges, power plan.ts, ship 
docks, barge fleeting facilities, power 
tronsmmion lines-virtually any kind of , 

"H(tCk" Jordan in 1946, now chaimlan of 
!hc bo:ud. Today, his ~()II D.R. is president, 
and hj~ grandson Don also works fm the 
company. Slarted with Ih;ec wllrke;s, Jor· 
d.!.") Pik D~iving f-,":r,/,' ,wc:-Jgcs 5: emplov
ec~" They enjoy a number of benefii's:, 
i»dtdiog slnd-ownershb Jod retixmt'nl 
plans, In Jn eqmpmcm--inlensive Irade, 
Joman's eqUlpmeOl. is: appmi$ed at more 
IllJ» $tO millio:L Yet its n;n;,\ valuable 
aS$C1 is us employees, several of whom 
h:)V(~ been wilh lite comp;HlY nearly 
40 years, 

D.R. and his finn ~hare a long history of 
community involvement, supporting a vari
ely of or,ganiZllior.'i, including !ivv $cOO!!;, 
schools, lunior Achiever.tenl. the ~{aI;e'A. 
Wish Foondafion, the aff), ;;no Cilnservli~ 
111m and civic groups. D.R" a Univer,~ity of 
Alabama graduate, IS also involved in 
numerous pmfessior.iiL civic and re:igiot;s 
Or!!ilJl:laxi,;n~ and the N(\lion,\l Guard, [n 
t982, he wa.~ the youngest pn.'Sident ever 
of the Deep FOl1ndalion~ Institutc. 

Jack J. Foster 
fLJ.rll¥..'f 

S1E'\ten C. Foster 

Partner 


Fosler Construction 

265 WilsQlJ Avenue 


Sulu()u;.l, Ahtska 99669 

(901) 262·9139 

There's an old ~Ylng Ihal "oue man's 
trash is another man's trt':iSUfe," So iI was 
whi:u FnSlfr O:mstrut1inn rem(lvoo (he old 
floor of a sports cel',;cr in AlasKa, They elll 
the: si~-inch COllcrete into lO'{:~ by 22~r\}OI 
slab~ weighing 16,000 p(}unils c.lch, lhcn 
used t~em to huild a retaining wul! ulong a 
new hIghway. ln addition iO recycling a 
brge ulnoun! of coner:;:!e, the wa:1 WlS 
much more atlracUve thJn the planned cor
rugated Slee!, especially uficr 100 art s:tu~ 

denll'! painlCrl amuml aeross part nf it, 

lxk (L1d Stevc Fo$!ef teamro tbe exta
Va!iOI~ lmde fmm Licir fmhcr, fouruicf of C, 

Foster & Sons. Jad \ltcnt 10 work for his 
falher in !966, then worked for another 
firm from 1972 until 1975, when he ,~1a.1cd 
Fostcr Construction. At the time. he had 
one hulldozer with a backhoe and one 
Ireek; toilay, the co::r.pany owns enough 
heavy c(juipmcn\lO wOO;: on seve:lI! jobs at 
a little. 

In 1976, Sieve begon working for his 
brother. then other firms, starting bis own 
company in 19&0. The bnlthers formed a 
p<-I1ncrship iii 19~2 a.1d began biiliEng on 
larger jobs, A third brother and Jack's two 
sons also work for the fiml. 

roster Constructioo specializes in exca· 
vallon for both .residential and coounercial 
diel:ls. lad;: a.1.d S~eve h:wc buU! a soli.j 

http:sever.tl
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Sltwn C. fUUI r and Jack J. Fasfer 
A/atka Small 811Jiat$S I'mom oftr~ flar. 
1994 

f.::putati(1l1 f(lr good work, ~(;lbiil!y ami fair
ness, Thcy have weathered some ver~
lean years., but in 1992. their business 
more than doublM. t{i more Iha;) $3 mil
lio:l. The number (If employecs g!'cw to 
more than 40, 

The Fo~te~ nave also built a repu!a!ion 
for community servlcc, They donale snow. 

plowing servlce'\ \() area schnob; aod 
churches (no small feat in Alaska}. sponsor 
sporting events ond {tanH, support Unle 
League, Senior Ci!:zcns Day, and tby·care 
and ~dlD(l1 activitc", They donme lOp·soll 
and gravel to charities and advertising for 
various causes, TIley even moved :l ~uild

ing for 11:: local hl.,!iJr:::al society. 

Thtre'A a fun, crea:ive side I;} Ihcse 
brothers as we!!: (hey entn 1100ls in loca! 
par<!de~ and even won a Chrislma~-Iree 
decoraiing (:\)n1e~L Their Cnlf) '';''!I~ Ihlng 
with J:1Lniatl.lre hard hats.liny loy conSlrue· 
tioo equipmcllI and mini~barricadcs. 

Joseph Wojcich 

President 


Tempe Camera Repair, Inc, 

006 W Uniwrslty Drive 

Tempe, Ariwna 85210 


(602) 966·6954 

111erc 1l""C few things as inspir3ti'.!tlitl as 
lhe American Df('am realized, and Joe 
Wojdch is living proo[ He came 10 Ihis 
rounlry in 1951 when he was just four years 
old. H(' spoke on!y GCIT:lan and Po:ish, and 
his family was poor. But Joe teamed, applied 
what he learned, and '>I-'Orked hard. TOOily the 

camera repair. sales ;me rental rompany he 
started in 1915 on savings of just $1.500 is 
wmth $3 million. 

Yel Joe ha" no office; he sits at a work
~nch, repairing c.tmeras alollg with sever
a! Oiher lechnicians. His wmk is so good 
lhilt he enj(lj~ Orl illll'miltio:t:lln:pula!iorl os 
someone who will take on tough johs 
!Wbody e!se wams. yet his only adwrtisc· 
men! is \\.'{lro..JJf-nwlllh. He specializes in 
retwfilUng u;)d c!1Slomizing CHnlCrns, ami 
ndS designed Jcltses for the Associated 
Press and Nalional Geographic. 

Joe employ~ 31 people al his busy shop 
OIlt! offm repaIr, "alcs and re!::al a~ well as 
fUm processi:1g. Ilis employees all possess 
a high degree of proouct knowledge and 
are dedicated 10 customer seT\' ice-and 
the!; empioyer. JrlC treals lhem wdl: 111: 
pays higher wages Ihan his competi:ion, 
has a unique profil-Sharing pl;m, aod tlte 
company pays for all medical and demal 
bendlh. 

Tlte dedication JOt inspires in his 
employees has helped pwvide the firm 
with iI 2:·year anbwken rKord of grow!h 
J.!1d prot1:abihty s!,J.!lning hoth O<V"ill <lnd 
blm eeonc::uie'i in {he area. In 1978, Joe 
moved his to employees inlo his own 
building. In In7, an SBA-hacked IUlin 
heiped build 1~!0 ~urrcnl 1O.00fl :4[Jarc·foUl 

building and "ales lopped SI mlllioR Joe 
has loved every minute of it: in 20 years, 
he say~. he hasn '! had ajob. 

joe is generous !o l:i~ C(!nUnllnlty. 19an
ing equipment and donating StlVlces.' cer
tificales fOf rentals. and funds )0 J wide 
variety 0: CnUKeS, including Inc M:!ke-A
Wish Foundatilln, Sr-e;;:ial O:ympks, the 
lli1S, the zoo, the Yand o!he~. 

Joseph Wojcich 

AmQIItJ 5mnll Bus/'ness Person ofthe Y('<1f, 

1994 
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year company and buill it from a 22-pcoon 

\1anagipg Partner V"- and set to work. Cathy dJt;W plans auo, act~ operatior. io ()nc tbal employs 475 pe\lple,
C.therin~nningham~ "",o",~anged a I_~ fOf $36~,1)(J(), 

~"""-~ IE:,uW<\lln:m nil 

J 11 B', S ~ 
~J:1 ViCo.:, fret! ._ ') 

HelC~~rka!lS~;; 7,,234_

,,(5(1I13J~.YI5," 

"'~use sal ?ack.off the sIR'et.lt was 

a sh~bICS, 11 reltc 01 days gone by. now 
falkn 10 ruin, II;; semicircular porch had 
heen ripped off year,; hefore, :mc. wilh it 
went tbe [a~t of the maj~lic beauty of this 
Dm:e gracious tu:mlre, "Cathy, said her hu,,· 
band, Ernest "thaCs the ugHes! bu;lding 
I've ever seen and I don'! !hink there's 
m:n:h you call do to impf;.we it." Bu! (alhy 
had a dream. Inspired by Ihis sad oW MUse, 
.and she knew ~he could make II corne true. 

The delta town of Helena sits on the 
west bank of Ihe Mi$~lssippi. II was here in 
[983 thm Calny had a new visi()n for the 
house, constructed by a wealthy cotton bro
ker in (9{)4 and Uled slncc as an JpanmCl11 
building, funeral bome, boardiag house and 
a rehah,lilarion renter. Now vUCm1t, it "'ali 
scheduled to be 10m tlowr. for ~ltJvage. 

Cmh), 10k! her husband she wanlcd 10 
buy the hou!iC aad turn il in!o a small inn, 
even Ihough the concept of a bed-and· 
breakfast wa~ new for :hc ::ITC:l. She signcd 
10 paunets to help finance the eXlensive 

Arkansas Smnll BlIsin(ss i'triM ofihe Yeor, 
CathtrilU M. CU1!1.inglwm 

/994 

to 

ing as general contractor, sUN'T1lil.ed theyv" 
electrical, plumbing, interior design. l:md· 

, d 1 c--h f th P fi tscapmg an c can-up. !.:..II. 0 e _ Irs ~ 
::lass guest roon,( was given a telephone, 
tv, private bath, and sep;lmte heating ami 
cooling. The mag1l1ficent porcn was 
fe~tored. Arter seven mOllths 01 hanl \kort, 
Cathy called on businesses, newipapers, 
and TV and radio stations to spread the 
word about the mn, She hired a full-time 
innkeeper and a pun-time housekeeper, 
whlle she became l.andscapcc bookkeeper 
and payroll tlrrk, and cOlilinued 10 be 
involved in.:ll! daY-lo-day dcci~i{)ns, 

Since {he inn opcnro in ~ber 1983, 
the sl<1ff hJS addeJ fouT fLt:.!imc employ. 
ees, The business has been a resDunding 
success, growing fmm revenues of $&0,000 
its hit! YC-,lr to O'f';f S!75,()(X) through ihe 
firs.! len momh;. of 1993, and a second 
re~lOred building lu~ heen added, 

Following Calhy's examvle of revital. 
iZ;lt!{}n, Hclcr.z h.1s CtltlC alive. The t>.1ain 
Street Pmgram Cathy helped slZrt ha~ pro
duced the highly acdaimctl Ki:lg Biscoit 
Blues Festival, attracting over 60,000 pN_ 

pIe each year. Riverboats like Ihe Delta 
Quce!: SlOp frequently, With her husband 
and a state representative, Cathy convinced 
too stale 10 build HeleCl3'~ Delta Cultural 
Center: it was opened by tocn-Governor 
Bill Cllnion, who namctl her chairman of 
the OOa:1l, Cat!:y continues to work to lind 
money for a new parl: and marketplace. 

Kalhl«n IJ. Taggares 
Pn;sidenl 

K,T, 's Ki[chen 
830 Sooom AVC;lue 

G[endale, Califomi<l9120J 
(SIR) 500-1136 

moxie (mok! se} o. L The ability to face 
problems with spirit: PLUCK 2. Energy or 
pep, Meet Kathy Taggares, a young ",oman. 
...1l.O. ill 1987, bough! a $9 million dollar"a-

Annual sates are up more than 140 perce!ll 
and pw:lts arc up by more lh,m 1,300 per
cenl in just the paS! nve years. 

Raiscd on a pma!c fann, Kathy workN! 
her Vt'Jy up to general mMagef for 1I food 
producer, bul she longed to have oor own 
comp;.!ny, Wher, Marrion put its Bob '5 Big 
Boy salad dres~ing business up for sale 
for $6 million, Kathy persuud~'d (he hntd 
and food giaol 10 lake back $5 milhon in 
paper to be pJid off in 20 years, Then 1>00 
sold hcr condo, her car, her jewelry, her 
insurance policy-everything she owned
10 7"&ise the $1 million ca.\h. Stlll SI5fW)O 
shy, U1C agreed to sell J piece of machinery 
from the factory In make up thl! difference. 

Kathy soon reathed that she had a 
n::l1uro proouct with liule growlh potemial, 
a dwindling nwrket awl a factory :00 large 
for its production, So she bough! Poni's 
Food PrOOl!CIS, a piU~!-crusl manUI.Kturcr, 
for $225,000 and moved production into 
her factory. Soon sr.c was proou;:i!ll! piZla 
for compamez nationwide, including the 
Wolfgang Puck line, and K,T.'s Kitchen~ 
W3!' up !O 530 millioo in sates, Thc:1. Kathy 
found an engineer!inventor who Imilt vend· 
ing maclunes fllf her that could dispense 
pizzas and eook them in built~in 

Kllihletrt 11 Taggart, 

California Smalt BUJillf,~ Person ofIhf frat, 


1994 


http:sUN'T1lil.ed
http:impf;.we
http:sIR'et.lt
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mi,rowavotS. A new division .....'as born that 
has be<:ome the focal point of Katnv's busi
ness, wi:!; plans In cXPJnd in~o a v;W.ely 0: 
hoI. healthy foods, com:imenls nOli drinks. 
A "2ist century automat," serving more 
Ihan 10 foods, is planned in LA in the 
spring of '94. 

In her "Sjlare lime:' KaLhy speak£ 10 
college students and business gronps, is 
active y,ilh;) caner! dinic and locallhealer. 
She l');t~ won nl.lmemu,~ ;Jwards, including 
the National Association of Womc~ 
Business Owners 1992 Business Woman of 
L~C Year, lh~ Boy SCOUIS of Los Angeles 
1993 DLqingt.k'll:d W!tm"n of l!lt Year, 
and Inc. magazine's 1993 Entrepreneur of 
the Year for Manufacturing, 

Charles K C ..Urell 

Presldcn; 


CourdL Ltd. 

1399 South TUtl;On Way 


Er.glewootl, Colorado 001 12 

003)199·940 I 


Chuck Conn.:;1 h:L\ Imill :In extremely 
slliXe~!>fut busines~ by laking tare of oth
ers. In 100 Pf()(C)S, he has made lhe world a 
belief alid ~afer p:ace, ~aved lives ll:ld 

improvcd Ibe qualilj af Ere for many. 

Chuck, his wife. Peggy, 3:ld [Iieir two 
sons Marle<! the busine~s at home In 1979 
with a single proJm:t ~imed a! infection 
preventiOl: and ('P11tml for dental offices. 
The family pickup moved im'ent1)l), from 
the "shipping fadli!)''' (the garage) to the 
"fcpackagi:Jg facility" (lOt' hasemeru) and 
back. In t9S1, Chuck also went III work for 
anQtiler firm and became their lOp sales 
represcntatiw while continuing 10 build hi, 
own company. lIe 11:1$ faced setbackb
some ca1astrophic-by "continuing 10 
remain focused on our gools. being conser
vative in our borrowing and spending. 
and by mainlailling, as corny as it ~OImJ;;, a 
posjtive allitudt"" 

Today, Courell, LId., employs more 
tban 110 in a 50,000 Mjuare.foo{ facility, 

Charles E. CIJUrtII 

CoJormW Small Busi!liS$ PtrSCfl of{he Yia,. 

19'14 

atHI bd in excc<1! of $20 miUion in sales in 
(99"), The firm manufacturcs four of jls 
pwduct Hnes and has strategic marketing 
zll;:mccs fm ()lher~, offering mnre than Ji¥l 
tJroduel~ w the dental :.md medical nelds. 
Cotllcll. ltd., IS: known fvr its: remarkable 
esprit de- corps, achieved through innova
tive h:al11-ol11lding lind Chu~k'~ il1!~rliiJUS 
visior: and tnlegrilY. 

tong before AlDS became an i$~ue. 
Chl.l";k recDgnil.cd th:lIlhe dcnla! alIke 
was :l Jange:uus p!xe. This prompted him' 
til found the Office Sterili7,'ltl{Hl and 
Aseps.is Procedures Research Foundation 
(OSAP), the leader in educating the denIal 
ind\J~tfY aMlll infection <:onlroL His com
pany has aho funded a program at the 
UniversilY {}fTexas involving all HJ\tposi~ 

live aC:llist who :exhes safe care for AlDS 
p.1tieots. 

in addition 10 chailing or being on the 
hoard~ of numerous professional organiza
tiOllS, Ctuck Jnd his firm are l'ignific3m 
conlributors in time and money 10 the 
American rund for Dental Health, Kids in 
i\'eed nf fk:ltislry (a local charity) and the 
Nutiotw! Foum!ation for Dentistry for the 
HandiC<ljlpOO. 

Mark E Matheny 
Chainnan, PrtSideli1 and Treasun't 

TEK Ekernni::s M:u:ufac{unng Corp, 
{} Progress Drive 

Manchesler, ConneclJctll Q6O..ID 
(lDJ) 64i·87111 

Mark Matheny starh.:d 18K Manu
facturing Coqmration in 1984 wilh six 
emploYCC5.limited runds, an empty ware
house and ideas. By 1992, TEK had over 
30 employees, more than $4.1 million in 
revenue and a sistet company, TEK Com· 
mnnicalion Serl'im, Inc. 

TEK Electronics was origi:laUy SCI up 
to assemble printed circuit boards" It has 
expanded to a full line of services indud· 
ing teseardl and design. electrical and 
mechanical CAD layout, wlfing lmu ck'C
lro-mcch:mical assembly, 

In 1985. Mark designed a hearing
it:ljlJ.ircd amplification control [(If pay 
phones f,)r SOlltbern New Englantl Tele
phone. TEK Communicalioos was set up in 
1988 10 mnrket the amplifil'f and [he next 
year, TEK won a 100,g·tenn rontr:lct tn pm
.ide 20JXXl units per year to Bell Al!:mtic. 
Along the way_ Mall.:; {urned (0 SCORE for 
help in growing on a \'tl)' lighl budget. 

TEK Electronics h'-ls deveJoped nl'-lny 
new electronic proouc1s. MJIk has receivcd 
pateJlts for a PIN fraud prevention oml and 
an infr:;;-red trav!;'} pl!oflC Ihat providc~ Ide

phone network acces~ via an infrared lich! 
beam" The lates; addi110n Iii TEK's prod~t 
line is the "Touch Pen lind Cradle." a 
jlonabJe da;;J.Collec!iol1 "wsten: tl1.\1 fCJds 

dau fmnl dime>sizeJ electronic labels. then 
records lhem to download to a computer. 
D:her products are agenerator load r.cquen
ccr, a cotn "\t!lit~ mOlliter for IhlY phOl:es, 

http:Aseps.is
http:recDgnil.cd


~ 
'OmmO~iQ'Q he would back 'he 
enterprise ~ little longer,," Si,)wly the pk
ture brigttiened. 

To broaden ciocu:alion, Jim altered free 
home delivery, 1I0! knowing !hat free distn· 
butlon "f community newspapers w{)tdd 
soon become l national trend. The family 
did much of the delivery, and it worked. 
Advertising sales picked np and Ihe campa· 
fly won a contrnct 10 produce a weekly far 
Dover Air Force Base. Then, when a :xl!1 
mall wa~ looking for an ad iigency to WL1
die its l!I:OOUlH, Jim and his daughter and 
son·in-Jaw fO!IDl':d an in-hcu~e udvertlsmg 
agency ilrul won the account This o.:c;lme 
a major raclO( in maintaining caSh-flow. 

Gradually, (ftc kl('aJ invcslOfS who lMd 
helped get lhe paper stlocd sold lIlClr stock 
Dack to the Flood f;lmily, maoy of whom 
work fnr the company. All seven Flood 
eh;ldren rove worked al Dover ;l! (Inc point 
()f anothcr and Jim's 'll<lfc, Mary, kept !he 
books, Business expanded to six communi· 
ty newspapers, illi weI! as u wice va:icty nr 
priming and binding job& "The diversily of 
the comil:u:y's operJtions is a major &''Ufce 
of OUT strcnglh ar.d stabLity," says Ji1l1. He 
has bren recognized by boOlltis communi· 
ty and his industry for his tor.!ributioos, 
which in~l\!de activity with lit.! Chamber uf 
Commerce, the Modern Malurily Center. 
tht' Central Delaware COmmiltl'C on Drugs 
and Alcohol, the Rotary Club a(\(i Ol.r.e.rs. 

B, Alan Melton 

Chainno.n 


C, Gregory Franks 

President 


East Coast Transportation 

1112 Thin! Sifee' 


Neptune Bea;::h, Florida 32266 

(!i04) 246,3741 


Alan Melton and Greg F:r.m.ks don '\ rem 
ca=~ a:lY more. They sturted Eust Coasl 
TfattSjXirtallOJ:I in 1983 as ll. (at renta~ but 
now specialize in luxury transportation for 
exclusive, high-profile groups, focusing on 
America's top five rcrcent 
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James;t, Ffotui Sr. 

{)!'hlw{)rl' Smal! FiUiiJ!(JJ Pl'rJm' '-if {ilc l'Ctf{. 


1994 

EaS! C{las! IS amajor provider of ground 
IratlsporlJlio1\ service" for re~orh, col1kJra· 
lions lllld individuaL; in the Jw:Ksouville. 
FilL area. Services indude airport tfan~· 
fm. sight-seeing tours, vchide charters, 
deep-sea fi~hing amJ sailing charters. und 
cooventions. Vehicles used are deluxe vans 
ar.d coaches, lUXUry M:dans ;)mllimousines. 

A ytJr "ner starting !he car rental, East 
Coast diversified (0 meet the needs of 
hcachfrom (e$ofts. Guests coming intn 
J:dsnnville In:ematlof'!a! AitpDrt facet! a 
J.5·mile la.\1 ride or had t;) rent a l;:tr. EasI: 
eoaM mellnem allhe gate. har.dled their 
luggag.e. provided a Gflvc:, ncwspal--'•.!:rs, 
refreshments. local information and a rental 
car a! !.he hoteL The service was impres,ive 
ane business doc.il:el! yearly. In J99L the 
rcrual blL~ioess was phased out. 

East Coasl ensures qua.lity sc,vke by 
rigid safJ:!:Y inspections, careful personnel 
selection, soliciting client feedback and 
providing unusual services. They have pro· 
vided 40 white ~lrctch limos al a time, hilt 
air baJJoon rides, interpreiers anti other 
extraordinary requests. Using two employ
ees ten years a.go, Easl Coasl today 
cmploys 65 peoplc. Gross revenue in Ihal 
first ycar was $47,000; in 1993. thcy 
grossed over $2 million. 

MtrlF.Malhtny 
C(lnnecricui Small Bu~iliCJS PffSGff offhi' t'Mr, 
19'M 

a speel;h synthesizer. aoo a 'kirele~ pay 
phone that comF.lunic:l!cs via mlc:nwuves. 

Mark gives- financbl s"'pport to the local 
high school trJCk learn and other local pm· 
jects. He also encourages his cn:p;(1)'ce:s to 
earn additlon;)l CQll~gc eertific~le:; and 
degrees and pays fOT the courses. In recol!,~ 
nition of his accomplishmcnt~, Mark \\l~n 
the Ernst and Young 1991 Southern New 
Englarui Entrepreneur Award. 

.James A. Flood Sr. 

Presidenl 


The Ixm:r P\l~t Co. 

609 East Division Street 

Dover, Delaware 19901 


(302) 67R,3616 

'"I dOIi'[ s~e Itow JOu sleep at night." 
said Jim Flood's aCcOllfltant s]'ffiPJlhclicaJ
ly: the fi.gurt!s wer:! il:~H bad. II ',V.iS 1975 
and they !tad beea discussing lim's news
paper, The Dorer 1'011. Tbe recently 
lalJnched weekly's finu!Jci;!l SHlt))S was so 
bleak, a prospective investor had IOld Jim, 
"ElI«P\ for 11~ filing, 100'" b.mkrupl." 

But a grnxt repnrtcl never gives up, and 
jim wa'l a newspaper m:m from way back, 
Members of the Flood family pitched in 
and helped, and a key buslnessm':lIl in lile 
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R. Awn Mrli(1/I 

Florida Small Busil1tsS Pason cf.he Year, 

J994 

Greg ;md Attn credit the Universi:y of 
Non!: F!oridll'~ Small B'Jsincss Develop
ment CC::ltcr for much of Ihe:r success. EaS! 
emS! was nl.11oo by Inc. magazine as one 
Qf 1989's fw~test-growing privately held 
comp.:mies. Honors have also come from 
lht.! local Ctrtmber or COI11Jm'f\:c aod the 
National LimQC5:ne Asstxialion. 

Greg ODd Alan's eivle and charilable 
involvement is impressive: from science 
fairs to soup kitchens, Sunday school to 
mis~ion work, juvenile delinquency coun· 
seling 10 savu:g a loeai ferry. They panici
pate in lhe Chamber of Commerce, irnlrocl 
seminars at the Small Business DeVelop. 
ment Center and assist in a tourism com
mittee. Theil finn also gh'es flr.andal ,up
portIO nlont: Ii~t of causes, 

Antbony J. Parnigoni 
Pre$itlent 


Marketplace Promo::ions, lot. 

2R J2New Spring Road, Suite ISO 


AlIllJll>, Georgia lOJJ9 

(404) JJl·!I(6) 

You are in a grocery slore and rotneone 
gives you asamplc of a cookie you ltaven't 
{Tied yet-along With a cot:.pon. Sere 
enough. when you hil the 1macks~and· 

C. Gregary Fronks 

Florida SmtJtI Business l'tfum oj1M rcar. 

/99-1 

cookie aisle, inlo your ba\ket goes J bnx of 
the cookies. It's one: of the mo~! effective 
sales techniques, and :1 has spelled major 
succo!ss for Tony Parnigoni. 

Marketplace Pmmolions. founded in 
1987, does or.e·on·one marke!ing wnlract 
work for comp;mics hke Nabisco, Le.\'cr 
Brotb:fS, and l'mctm and Gambk The: 
company, a stanuard·seHer in its field, 
implements promotions. ilh'itQre cooponing 
and sampling. biring and training and 
supervising !housa.,tl~ of part·time demon
~trJlcrs. It also,prov:tles a rela:l support 
force of trained and experien..,,"td retail mer
chandisers who do in-store stocking as well 
as building and reselting displays. 

Tony still1ed his bu~jness with 51,000 
and fUInily loans OVe: the firs! year :lltaling 
$20,(l(K} It was money well-invested; firsl 
year sales were jusl 5138,000, but t98S 
sales were S530,000 and 1993 sales 
exceeded $7 million" 

Slatting with jll~1 10 employee.~, Tony 
now emplQYs 45 full'lime iiod 3.500 !Mr!
lime workers. They are carefully screened; 
only 20 OU! of every 100 ilpptic3Jl1S are 
hired, and only eight of those become 

long·tenn employees. They enjoy $ubslan
lilli bonuses based on protils, and lumover 
is low. The company pf{j\'itk~ extensive 
training and sets high profcssil)naJ s.tan· 
dards for ilg work force. It now operates 
offlCes in fOUf stales and IS- testing satellile, 
home-based computeroCl'ID..\1e£ted offices. 

Marke!plll::e PromotIons if deeply 
involved in cor.lmuni;y IJ.urk. In its home· 
base co:nmunity in Cobb Coun:y. the- com
fJMY has funded (in Clcess of SJOJXXl) the 
local Smart Kids Program for disadVan
taged youth and supportS it homeless she!
Ie!", liorlaling food. d.;!thing a:JJ money. 
AmOJI:\ his m:my civic invnhcrnenls. Tony 
has wori-ed with local youth spons and the 
Cobb Chamber .of Commerce (which 
nameli him Young Entretlrtncuf of (he Year 
in 1991). Be has a;SQ been a speaker for 
nn!l:erous nwrt-eting mid hu~incs;; wurk
shops, 

Anthony J.l'arnigmti 

Georgia Small Businm Pcrson ofthr f;'ar. 

/99-1 
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RichardP. Kautl .b 

'P.rcsident ~ 
C~;r..~~'~autl~ 
~e Pre.~ldenl '" 

Kautz atl~'Sons Glass Company, Inc.v .~ 

2ff4 T:1itano Roar! 

~TamUn!ng, Guam %91 I 


(671)6J1·01ll 


Twcoly·ooe ye:m ago. when Rkhard 
:md Claire Kautz Slatted selling g.lass win
dow, nnd doors on Guam, Ihc)' were the 
isl:tnd's only .ghllillg iX;nlmClOr, Smce tlwn 
Ihev have '.l.-ealhcrcd l)'phOl.'f\~, fire, m(.'lUl{
ing' cvmpc!ilion and economic downturns 
In nt.t1;1 J multimillion-dollar comp:m," 

RichJrd and Claire cam!: l'rum Michi
gan. Rict-~r;j has: worked in the gl(l3s bu~i
r"e~) since 1955. a:iti Clairc·~ fil:nily has 
owned a gla~~ cumpany s~ncc 1949, 
Riehllro worked in the glass business four 
years in Hawaii. In 1971 they moved 10 
Guam fuld -:w,: yeilrs later. Kautz and Sons 
was bcgu::l Wilh a$),000 invcstn,ent 

They slarted OU! making :100 installing 
slorcfmnl pl:de glass windows. entry !lonrs: 
and ;1!Ull'llnUlil llu~h-s~jn d(j;)r~_ Thcn, in 
1976, Typhoon Pamela destroyed Guam, 
The Kaull.es rcsponded by being the first to 
imwduce typho\)fi shUtler.; 10 ~hc islanJ, kt 
1982, a fire destroyed their offkt.': and 
inventory room; an SBA loan pUI them 
bad~ in business and e;'labled them to n;lain 
thcir tnmetand 0; the market. 

Abuilding boom 00 Guam in the 198{}; 
and carly 1m $:Iv.' lhfir sales !'tach. near~ 
Iy $2,5 million in 1991, and while c{jmpcli~ 
liDn incfea5l:d amllllc mnstruclicn intlumy 
sktwed. sales stayed near $2 million the 
next year, 

Today. the Kautlcs export to the 
Northern Mariana~ and IQ Micronesia, have 
27 employees and a prOOUC! line of win
dow t;c:cen~, a::ld sliding and ~wingiog 
glass doors. They are looking 10 expand 
irun aUiO glass aod aluminum railings, 
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lklkving thai p!\lpcr training ;IIKl guid
;mel:- are important in maiotaimng lne com· 
pany'!> I\..'Jlutation for consiSlcm ingh quali
Iy, :th.:y person.tlly train tfcif C:l~ploYte~, 
Se"('fallm~e moveu inlo supervisory POSI
tions. Richard and Claire also spunsor a[h~ 
lc!ic I(,'l/n~ and Ihc Spec!ul Olymric~, 10 

help !edth children ih~ importance of han! 
work and Jclerminalion. 

l;:arl Y. Kashiwagi 
Ow:lcriGencr.!! Manager 

T. Ellii rarm, Inc. 
dha E~,!k: 's Pwdacc 
4780 Kahau Road 

KapJ:l, Haw(l(i %746 
{808) 822~7722 

Earl Ka.'hiwJgl ",em to work at tht age 
of 14, first 3$ a paperboy, then al the Kaiser 
CS1JllC. lie so imprc~~cd the Kaism thai he 
\Va; hoon Hvi:;g on 11m eSc!,}!\:, working with 
L1cir fkc:1 of boots and, at lheir insistence. 
;lIIending private school al their expense. 
\\rlnlc Slil! thc;c, he entered toc Universi:y 
of Hawaii, but his grudcs were so poor, he 
was asked 10 leave. AI a local tommunity 
college, he met Chris. his wife-lo·be, who 
:efused \0 11:;UTy bim u:l.!iI he hud a c.egro:. 
Tllul meant convincmg the university 10 

ta1.:e him back then making a 4.0 for {he 
rest of his sludies! Be earned his Ocgree in 

Cmirt A. ann Richard p, litmk 
Guam SmalJ BllJinus PmOM oftM Year, 
1m 

Lv.lri~L i[l(Ll~!ry n:uugc:r.enL :Jed d:l'y weu 
in 1973. 

Chri, and Earl cm shun their honey
moon 10 help his undc.~. owners Of:l lnrge 
Jlwdu\'c farm on Kaual, When olle lIocle 
had a heari il!l3Ck in 1980, Earl he('ame 
manager and groduaHy began !YJilding the 
wholesale side O! the hasincss. When the 
firs! snpermarkeHI opened on Kau:li in 
1911 Earl wenl afler lheir business, while 
c(:nfincing the local farJ':lers to diver..;Jy 
their ('fOPS III t1!1 the llced~ of!hc stores. lie 
pioneered air-shipping papilya to the main
land and using nearly emplY airplanes \0 
he,ng in JlfoJu~.) aI nighl, ~avir.g everyone 
money. So whl'n a chef needed a box of 
fresh raspberries wilhm hours, the airline 
came through foc Eart 

Meanwhile, fulrl bel lip :t netwurk of 
::.ffiliales to help t.l<'h nlher during crises. 
\Vhen Hurricane lwa h~1 Kaual in 19R2, 
they were able !(l diYert incoming ship
ments to HGnolulu. After a major ilood hit 
the new warchou.r in 1991, the network 
filled E~akj's orders for two days, gO!: pro
{bee 10 him lC1G helped him cleM up. Niruo 
mOnlhs lmtr. when Hurricane iniki dev;)~
1ated Kaual, Earl opened his facility 10 1he 

http:Kaull.es
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Earl}', Aoshilf1gi 
Halt\lii SIIWl! BtI!i'lt'~\ Pl'rUIfl oj iJl( rNII, 

I'm 

National Guard for an emergency relief 
center, For tWo months, he lived :u [he 
warehou_'ie. Chris dealt with u;].mag,e to 
(heir home, look c;,rc of 100 three child:l'11 
and e,en lllnk the gu:m!smen'" LI:mdry 
ho:nc m:d did il by hand. 

In 1'f)0, Earl boughl :he firm. Tooay il 
IS- Ihe !ar,geSl prOOmx' wholesaler on Kallal, 
willt sales of more than $4 7million. 

lIalc R, Alldredge 
I'rc\iCcnl 

T..x:hnic 1<)1)1 ('AlfpcY.ation 
125 29!h Street North 
Lewislon, Idaho 83501 

a08) 741>9011 
Before Tl'ehnic 'fool Corporation sold 

its first Power Pruner, Dale Alldf(;u~c 
knew iL was going 10 be a solld .1tICC(!"5S. 

Da:;;, ther: Iht' Iinanci;].1 vice presitkn: for 
Lewis-Cluk Slale ('onege. fir%t &tW the 
protOlype M the pnmcr-essentiaUy a 
mini-chainsaw-un-a-Slicl.-ln 1987, He 
recognized iu value to landscapers, tree 
services. orchardists, utility companies, 
cemeteries, municipalilies, eollegc~ 3:tU 

ur:!vcrsitics !l:ld qui~k;y put together a 
grcup of in'l{\slm~. 'fhe fbI year was 
spent in development, the second, they 

, 
made $.5 million but lost money; ever 
since, profits have grown, and ~ales
including exports to 40 countries-were 
ne;nl: S)A million lust year. The flrm . 
employs 23 proplc-, plus ~uocomrJctiug (Qr 

numerous service, uno parts, 

The Po\\<cr Pruner iii a ldescopillg, 
gJ<0Iine·po\\ered tree-pfUlImg to;')! thai 
weigh" just 16 pounds, II aUu\\'S Ils U:iCf 10 

reach Dm!lcnes up to 17 feCi olT Ihe ground, 
previously am:ssibte oilly by ladder It ius 
won severa! award~. and was named a 
"lksl Buy" by Consume, Digest. Last year, 
Tecl:ni.;: Tool ir.tmducctl rhe Rail·N· 
Rack. What ](10ks like det{lfUlive railing 
arolled lhe hed of apidalp truck POP$ up in 
6H seconds \0 an dC":llcd rack thu( allows 
oversized cargo 10 be curried safely. I: 
COllles in sizes. !o aCCOOIIli<xlate any pick
up_ Tecnnic Tool al~ makes accessories 
fur ils pnxlt:Cls: a llCJg¢ 1001 and circular 
blade- for the Pc-wef Vruncr m;\l a bike (<leJ.; 
and protective p::ds ft!1 Ihe RaH-N-Rad:, 

·It'fhnit Tool stresses [),lle's. "fOUf 1'5": 
porlabiilty. performance, proouctlon Jr.d 
price. One of Ihe biggest selling points. 
howevcr. is "5": sa!"l'I;-, The company opcr~ 
alc'> uOOcr w.ree principles: Low overhead. 
Ihe KISS lhoo:-y (ke:;p il simple, stupid). 
and J n:cognilior:: (jf'·pcople po\ter." 

Oak. fornler manager and current com· 
mis,ioner of the Pon (If Lewiston, Idaho's 
only seapon, is commitled La community 
service. He is a frequenl speaker al service 
clubs and edL.'('alkmal clu~ses, Technic T()o! 
CorporaLion is an acllVe supporter of Ihe 
Chamber of Commerce. Porl City AClion 
Corpmat:oc, Americall Leg!!)>! baschall 
and the Lewis/Of! Roundup, Employees afl.' 
encouraged to become involved in the 
community and particiPJ.IC in a rommu>!ity 
event each year on company lime, 

Rachel Hubk, 
Presidenl 

Rachel's BusCompaoy 
3014 Wes! Fillmore Slreet 

Chicago, Illinois 60612 
(J12j 5J],1001\ 

Rm:hc! HubKa was rne YOUllgC~1 girl in 
an ArlmfL'i3S family Wi;ll :3 children. She 
learnL'iJ c3r;y the reality of poverty and Ihe 
value of hard work, to KIIOW what was 
imp<Hlaflt, and how to judge people on 
their merit Those lessons helped her nOI 
only to build a muilirnilJlur\·doliar husi· 
ness, hUI to inlprove the lives of hundred., 
of imrl)\'~fi,~hed [lCor:c as well. 

After J.llentiing ArbfL):lS S:Jte TCJch:fli 
Collcge on scholarship. Sche moved {Q 

Chicago. Following a divorce, she carnt'ti a 
hving as a te1emarkcltr and raised Ibrct' 
children, {n 1978, ~he joined II schnol·b',l\ 
comp;my ilnd within IS m{)ll:h~. rose 10 
gcncr;\I m;mager, 

Ualr It Mldrtdge 

/d"JwSmall Business Persoll of ri;{' Y~ar, 
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Rachel Hubka 

/IIinob' Small Busil1w PWOI1 of Inc y~(lr, 
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10 :981, wilh a belief in a ch~ld's r.ghl 
to clC4Jl. safe tfJllsf.{)na:i\lr. Jl1d a determi
nalion 10 provide jobs, lr:lining and incen
tives. for unskilled il'.dividuals, she s\arted 
Ruehel '5 fius Company. She ~pent 

18 months geiting financing, insurance. 
and hid qU:ilification. In 1989, she was 
aWAn.let! 9H hus fvater hy the Cbicago 
Boafd of Edu('alion; the company now 
~rves 125 routes and has expandetl into 
charter service. Re\'enuc~ for thC fifllt half 
of 1993 were already neJrly $3 million. 

To mruntain a supply of qualified dri
vers and a support Slaff, Rachel encourages 
employees to reacb higher, offer$ opportu
nides for cO!ltinuing oou.:aLion, promoting 
from wilhJn and publkl:: rewarding good 
work:. A teJf!1 ~;lfelY program and rame 
each week result in SlfeT driving a.1d high 
moral~. Pc[fc~t altemhince and drivillg 
re.::Q{(ls, as well as charten; booked by dri
vers, result [n bonoses. Whenever possible, 
"kills unrelmcd to apcrSOfl '3 normal job are 
also used. And extra security measures fur
ther protect tbe safely of the cbildren. 
Rachel's incentives h:.rvc earned the com
pany a solld reputation for servke, safety 
and profeSSionalism. 

t6 

~ Rache! regula:ly offe:::; her company's 
resources 1{) schools and communlty 
groups and activities. She supports thc 
Special Olympics, the Shrincrs' Circus, 
afteT·sc!:ool and gifted-child progrmm, and 
a school bus safety poster (onteS(. She is 
also very ~tive in the National Association 
of Women Business Owners, 

Michael Madrid 
President 

Mike Madrid Company, loco 
4801 US 52 West 

Wesrl..afaycll¢, lridilll'la 41906 
(317)44'·2000 

During the '60s, when the intcrslate 
highway syslem Was being buil!. rood (on· 
struction was mosl!y away fmm traffic, 
CUlling II!! way through farmland l\Cfl))S !he 
nalion. As Ihe system aged, however, 
repairs and expansions had !n be dO:lC 
''under traffk," exposing workers to a gN!at 

deal of danger, In 1984, Mike Madrid, .110 
worked for the Indiana Departrnect or 
TransportJIIOIl, reroglllletl a need fo: ttJf~ 

fie ~afelY cemroI around \4{irkSlles. He 
resigned his job a:Jd, with equity in two 
homes. his retiremell! account. and an 
SBA-backed loan, started his firm in his 
garage, He also helped create a new indus
:ry, By 1990, .ro.1ike Madrid Co., Inc., had 
made the Inc 500, and today is a $3 million 
business employing 45 people. 

Mike markelS his company as a single 
source for all work-lOne traffic contml. 
The company pro\'idc~ traffic and con
struction signs, barricade~, arrow board3, 
pavement marking and linc remova!. con
crele surface preparation, material sales 
and fencing. Tl:ere is a sa:elhte warehouse 
in soulhem Indiana and a pavement·mark~ 
lng business Mike and a pamer recently 
bough! In Evansville, They pLan 10 extend 
their sef\'ices [0 Illinois and Kentucky, 

Mike-'s company philosophy js: Hire the 
~t people you carl, Give them the heS! 
tools available to do the job. Organize 
them. Lei them do the work. Mike invesu 
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MirJuul Madrid 
illdiallil Smau Busillas PaWII ofthf Ytar 
199, 

in s!:I.IC-Of-lhe-ar! clJ.uipmen!' like s\llar~ 
powered signs and steel'5MI blJstm tlu! 
remove pavement marking and leave nl) 
deerj" behind. Be h3s bud: J. strong ~eam
a::u avoided J.;Jtoni1:a!ion-by offering 
excellent wages. paid vacalioos. paid OOli
c.ay$, CirIS\!M\ honu~es. group health 
can:, and (lfber j:1\;entive~, mao)' l)f which 
are unheard of in the construction industry. 

Mike has contributed to numerous com· 
munilY proje(ts. He is active in his church 
and the Chamber of Commerce as well a~ 
severa! profession:!! and educalioual orga~ 
nizalions. He and his company actively 
support Ihe Uniled Way and other non
profit community endeavors. 

Tom lIovland 

Prcl;ident 


Tom Hovland Enterprises 

626 Sout.h Federal Ayenue 

Masoo City, Iowa 50401 


(5Il) 42).{)6J4 


Tern Hovland's lawyer will never forget 
the day his clienl walked into the offil;e 
wearing a coat and tk The Lid who had 
grown up around hel rods and dragslers, 
and had once ridden amotorcycle down the 
halls of his higb school. had joined the 
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Tom Ilolhlnd 

1,,"'/1 Small Biili'fOS PntM1 of rlie rtllr, 


1m 
while-collar ranks of management. It was 
on the re~ommend:l1;oo of ihc consultant 
T0:11 had hlr;~ill\) help him improve hls 
bmiues:>, and while it fIleilflt ~uffcring a 101 
of lelsing; he wus willing to listen and 
learn. ThaI '.vi1!;l:gnc,s has hc1pd Tom 
build :.l muitimililon-dollar bu~ines5. 

Twenty ycars ago Tom began seltmg 
h:gll perfonnllr.ce mliO ;A'If1'i out of a snM!! 
garag-: in M.!son City, Iowa. Over the 
YCllr$. he has made the chanb'es needed to 
survive, grow.!:ul prosper. He learned bet~ 
ler om:1agemco! ,.,t;i!l5, changl'd his man· 
agement stjle, leamerl to delegate, comput
erized his stores and aggressively managed 
his accounts '.IntH 90 percent were ~urreJ\1. 
To survive tht' 1,Iruggiing e;:onomy 3;Jring 
the ~e.~sion in the '80s, Tom looked for 
olher :r.arKets, Be com'lnced manufactur· 
kg ;:()l1lpanie.~ that hi, local bu~ines5 could 
pflJvioc them tools. lu!dcants and shop 
supplies with a much faster response and 
betle; pfking.. Then Tom saw another 
untapped market f:;rmers needro w.any or 
lhe products his company carried. So, Ite 
stocked a van with agrku!tura! parts lIud 
s:Jpplits an:! rcixo a SJ!esman *;11\ an ltgfJ
cultural background. Recoguiziug a tre-nd 
ioward more urban areas, Tom hired a mar· 
keting specialist and oper.ed a supers;:ore 10 

$elVC urron popubtioo ceniers, Today, wi.h and nurtured a "!amil)'" cuhure thai 
the assislJoce of an SBA guaranleed loan, remains today. To remedy slow or IillO· 
he hali ~5 employee' at 12 NAPA franchise CX1SltJi! deliveries, they bui!: up stock ane 
stOn:s in 9 cities across northern and . began shipping within 24 hours on SO per· 
C<!)iern Iowa. Sates exceed 56 million. cent of orders. To win back customer !>}yal· 

1)-" tltey had 10 exceed e:>.pectations. TheyTom is involved in his community as 
commuoicated their new gO"Jls for qualitywelL He participates in apopular exhibit at 
and service to dealers, but still had 10 operthe North iowa Fl1ireach year and serves as 
ate on a COD basis for some time. Theyfinancial coordinator for a Chamber of 
improved communica{iOl!S, sturted a lleWS·Commerce air show, He helped Ii large 
relter ar,d explored new and beller ma;erlmanufacturer murc a commnolly·backcd 
ills and imjlro\ed technology, listening toexpansion loao, s:lving 700 jobs. As a 
1heir dealers and :;t:stomers and re~f1ondleder in his ::~Id, his expertise i~ sought 
ing. They a:$O swyed on lOp of new prod·by NAPA, educational institutions, and 
OCIS 10 be ready when requests came in,other busil1':sS orgaoizations. 

Ruse America 1'\0\\ fmmufac!Urc~ mOIe 

than Loon differer.t proJJC~S, many cus
Regina K, Hanna tomized. It has a wonderfully dive:-se 

President work force !hat encompasses Korean. 
Tom Hanna Viel:lW1l{'H!. La011an. M::xican, K\!ivc ~n,l 
Vke Presidi;nt 

Rose America COrp<Jration 
1300 Hiram Street 


W;chila. Kansas 672 13·3346 

(J 16)264-96 1 1 


Kay (L'ld TOr:1 Hunna's business is 
going to the Jogs-urAlney (ollidn't 
be happier Actually, the bllsiness is 
going 10 tbe dogs, cats and homs; 
Kay ilnd Tom own Rose America 
Corp" a leading producer of products 
for animals, 

In .!ar.ll:ll)' 19!14, lhe Hannas pur, 
chased 8,1 Indusrrics. a once-so;;
rusful manuf<lCwrer of animal con
trol products: horse hallen, bridles 
and bhl:1keIS, and dog anu wt collars 
!k1d leashes. BO[ BJ, Industries was 
on lhe brink of foreclosure; when employ
ees left for Christmas break, they di,j:l't Tom ond Regina K. liantra 
koow if t!ley would return, ' KfJlJSliJ SmaU Business Pmml$ of !ne Year, 

The Ha..1nas perfonncd a near miracle: 1m 
starling with the same brund name, product 
hne and emp.loyees, they tur:led the cctntla
ny around. They rallied their employees 

http:perfonnllr.ce


....\Jli."ln Am"ic~ell 
supply 300 demer~;.w~ll.Y_ 195 :tmployccs 
work three shifts 10 mect the dem:lhds of 
2,500 di!alcrs:",,:~orldwide, Sales a~,~sh[y 
$12.5 m:m.m?oter 94 per.:ent of the anne
al ~ come~ from ou!~iJe of Kansas, 
wjlh6W~-Mar! aectHHlIing for appfoxi
maldy half of lotal ~aks, 

ROS¢ Amcrica "JlOIl:iUfS and particip,de~ 
in numcrous industry activihCS" i:lCluding 
the Colorado Qmltler Horse Show 
Association, and has won a Iflldc ~how 
"be~I di~pIJy" aw,I((1, Ruse A:Ilcrit.::.t has 
maintained J: long :md involved relation
ship with Tom's alma mater, West Iligh 
School in W;chila, providing computer 
eqllipmen:. le;;tur..:~. m:d summer Job;; af 
","el! as internshlps for nt-risK studerI;;, 

Gwrge Riggs 
Prc~id;l\! 

Tom Wells 

Vice Pre~iden! 


Embroidery Services, Inc. 

1437 Cor; Avenue 


Erlanger, Kentucky 4J018 

(606) 28)·6700 

Bey ;;n cmbmiticfC(i shirt-in facL any 
of an entire line (If Jpparel-at Disney 
World or Disney Land, and the o(H" are 
good it WItS de"~igned and made by 
Embroidery Service~, Inc. of Erlanger. 
Kentucky, SHifted jl,J~! 12 year~ llgll, the, 
cnmpany hlS become alen; in its liclci. 

In 1982. after reading an article nn the 
growing market for mnoograrnmt>d !i\xx1!;, 

George Riggs buught J "ingle·hellu sewing 
macrunt tor $18,(100. He renJoo HJJ square 
fett of floor spa<;e in a warehou~ bebind a 
Jailor shap in Mllocim, Ohio, and weni iO 

work e"Ir,broiliering nllifo01l shirts, n;(pklu$ 
and halli for the m;taUnI:lt and b-JJ il1thIl.1l)'. 
Within (wo weeks, he had hired hi} fast 
emplnyee: loday he cmploys 90 workers. 
The· company supplies resorts around the 
world with apparel bem ing the m;Or1 k"go. 

IS 
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" white",]n 
II employ~ worked one iliiri'to 

Ceorge Riggi 
KrflfUf!Y Small BllSim'SJ P<'tsml of Iffi' Yenr,
1m 
It abn nOtd, licen'>C;. for :'i0 colleges and 
ulUvct)uies. 

10 1985, George Jwught a 12-hcad 
sewing lil;)chinc lind the next yca:, a sec
nnd: hy ItJiJ:t Itk; LOJ:lp:my's 65 emp!,~yces 
were operating a dozen 12-he-<.id machines 
and olher stall;.of-lhe-art equipment. That 
year. sales more !h.m tripled. c.\cccding 
$7 million. 

In 1989, the comp:my .....as incorporJ.1cJ 
,llnd Tom Wells became a partner. Tom '$ 

rourketing ability pushed sales to double in 
1991. Sif'll'C he joined the finn, sales hav~ 
inetc<l;;ed by $6 million, and made the 
company 1l national leader. Tom also devel· 
oped an i;movative program 10 combat 
nagbing auendance, If; an industry where 
repetition and boredom result in a 101 of 
absenteelS1lt-<!Spedallj' 00 Momby mom
Ing5-Tom il'.3!ilUtetl a bonus prvgnllll fN 
petfeCI j.tltnda::lcc. b 1993. the compuny 
paid wcll over S2UiJ.O\)jJ in lYJIl:J~CS nnd 
MondaY-lOOming no-shows became a thIng 
of!he jlJst. 

Tfk; ne-xi project is ao oo-sile child care 
cenlcr for employees who most pay large 
part:'> of lheir sal;ries for day care. George 
and Tom are also working on providing 
L1eir ernplo~l!"es ahoi meal 00 each shift 

Tom Welts 

KOi!ucLy SmdI18u!iIJeA, PusaIJ i>{ rh,. Yror, 

i'J'JI 

Torn is a reguJnr SpeJKer for the 
Chamber of Commerce, and IS involved in 
eeolngy work. YOlllh sports alitl church 
actiVities George is cSj"lCCially involved in 
the Speda! Olympics. Blllh support the 
Johnny Bench schol:.mihip fund. 

Cbarlcs N. (;uilheau 
Pn>idt'1lI 

Lafayetlc W"odwork$. 1m:. 
300J. Cameron Street 

Lat:l}Ct:c. L()ui~ialia 70502 
(J] S) 233·5250 

On Friday, Ned Gilheau lankeu up the. 
company cur for a trip Hl Opelousas...11l the 
bankmrlcy court lie hnd seen hi~ c()mpn
ny throu£h s()me bad years, but it luoked 
like thls was it. If Lafll.yeuc Woouworks 
-didn't come up with 570,000 by M(mday 
elOming, April Fnol\ Day, 1991. the com
p:lIIy would be unable to mcd its (1bliga
tions, Already, management had w¥crcd 
Ine p:lYroU with personal checks, even 
pocket chani!c, when !he N>Jlk refusedlo. 
Things were hleak, 

Ned never made lhut top, The oomp~my, 
which provides wood and both stock Jlnd 
custom millwork pmduels. collected 
$75,000 in f!;,('Civablc,\ and ,sllfY!vClllt W<.l{ 

http:12-he-<.id
http:il1thIl.1l
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Charil's N. Guilbeau 
Lolllsiana Snwl1 RUJincss Pml)'l of1m Yrar, 
199+ 

ncarly the end of 4struggle tbt hdJ IJ.;kxl 
tnwugnOJl the mid tn late '80s, when the 
bOlh):n had fallen oul of I~e oil and gas 
nwkets and crippled the petroleum.oepen· 
denl economy of Lafayette, La. Between 
1987 and 1990, the company, founded in 
1946, hw.ilost nearly a half million dollars, 
in spite of increasing sales. Pan of that was 
due to a badly faltering building industry, 
part to diversification to other geogmph:cli 
areas that was vilal for long-term survival, 
and part wa; cue \0 a heavy deb!: ina<t But 
Ned, then genernl mar.ager, pena.liided the 
sh:rreholder.: to convert thei, loans 1() \;il{:k, 

eilminatng jntere~t p:.1.yments. He liquidat
ed $600,000 in inventory. CUI slock 
turnover time in half, shu! down u:1prof· 
itable depanments, negOliate-d a 15 petc1!lil 
acrosNhe-board pay cut with employees. 
and CUI the l!ebt by $1 millioo in IWO years. 
restoring profitability. Aflet lhe bank 
refused to (OVer (he payroll in 1989, Ned 
lOok his bu;ine!.S elsewhere, and sCfured 
the first of two SBA-backed loans whi~b 
guve lhe company the operating capital it 
need"d to re!um to a healthy stlluS, 

The company star:ed with just fOllr 
worker:... and by 1962, there were II e:n· 
ploytts, Ned took over as geneml manager 
in 1977 and began 10 build lhe company. In 

spile of the hard times, lhe cOffip.1ny hflS 
grown to 114 employees, wilh showrooms 
in Lafayette, Lake Charles and Balo:! 
Rouge, sales of nearly SI L6 mlUion and 
!\)93 earnings that were triple Ih~ previous 
year's. Ned was name': president of the 
company in 1992. 

He is extremely active in civic, commu
ni!y and church oclivities, ant! retired as a 
Lt Colone! from the National GIWRt 

Elizabelh Ii. Birchfield 

President 


Accessories Unlimited of Maine 

27 Maple Slreel 


Cornis.h. Maine 04020 

(207) 625·8421 

Chris Bi~chfleld, divorced and wit!! a 
young chi~d. was ]ooldng for a v,.ay to sup
plement her salary in 1968 lnd s:t:lfled 
making -car.vas IOte bags pan·!i:nc, Today 
sbe owns a multimillion dollar company, 
Accessories Unlimited of Maine, and 
COUliIS among her customers Blooming
dales, Lo:d and Taylor. L.t. Bean, bum 
Ashley, Sales Fiflh Avenue, TalboIs, aud 
Ilarrods. 

In the mid '70s, Chris rno'tcd with her 
new husband to an old fmm in limington, 
Maine. When her r.usband was lai\1 "ff 
from his job, Chris look the only job sile 
could find, driving a sciA.'Xl\ bus, but haled 
it. So, she look the $200 she had saved 10 
buy a cow. boug.it II sewing machine, and 
}{t up shop in the barn. She sold bags 
Ihrough a Jocal l:raft co~, and when !he 
first big paycheck came in. Chris rented 
space in tOWfL She scnmped $/1 from the 
food money 10 buy some canvas, and began 
working full-time at the business, 
Mean*~i!e, she made w::ooir.g dresses to 
pay' the rent. 

Eventually she and her husband moved 
to a house ttl town witb :'I barr. where the 
sewing WilS dOlle. In 1971. Chris hired her 
first emplo~ee, ob!ained one very large 
account and ;,everal smalb one~, In 19S0, 
she tOOK on a par:rJ."f. got ;:tn SBA·llssiste.u 
loan and her first paycheck, $100:1 weeic 
By 1982, sales were rougMy $1.5 milhon. 
Then tbe hallom dropped OUl: a major 
occounl switched 10 foreign manufacturers, 
sms dropped 10 S6Ol),OOO, and Chris had 
(0 layoff 35 workcn. II was 1988 before 
the company was profildlik again. Today, II 
has twa munufaclUrillg facilities und 
employs 65 poople 00 lwo sh:fts wllh sales 
arutHld 53 miHiQIl annually. Chris still 
!:taiflla:ns e~!remely high '1valilY staniJard" 
an;! a (ommlln:ent to her cmpl(lycc~. T,) 
give thm pfiUe in their procuct Jnl! (um· 
bat boreilom, :he stitdh.'f:i !earn all phases 
(if production and Wildl jobs several limes 
daily. Employees have input io decision· 
making and suggestions are encoonged. 

Chris is generous \\ilh her time and sUJr 
pon fw her community. helping build husi~ 

Elizitbeth tv, Bil'(/t/ieid 
Maille Small Busil/,'ss {la.IC/i ofllle rear, 

1994 
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~ ~ 
!>1aine lind cnnlributing ffietrM:1
organIzations like the Ch~~ 

Museum. pub!ie'ir~P,!l church eroups. 

,itirlithv .I. Whit~ 
Qdeul/CEO 


~ Mimcle &!'ficc:;, loc. 

2605 Cabover Drive, Suile 3 

Hanover. Maryland 21076 


(410) 55J.ooJO 
In a busjac~;: whllre achieving even 

basic cusl\lmer satisfaction i~ difficult, 
Dorothy While became known a~ "The 
Mirade Lady." Dorothy slJrted a hou~e 
cleaning service in 1982 to help SUPPlifl 
her family when her h~jsbrtnd was disableil 
The comp:.my grew to serVe ISO nomcs in 
[he Columbia, Mu" area, ller cornplelt'j'ICs~ 
and JUentiOil 10 tlelail ean:eJ her the 
moniker :r.al she later ,!pplieu 10 her CiJfIl

patty, :'1irac\e Servicc:., loco 

h was when Ihc exerulives whose 
homes she deanv"tl wlflted her to bring the 
same ccgree \if pwfe{sionali5m to their 
offh:l'.\ Ilia! Ihc bu,in('s~ f~:tl!y began to 
grow. In !9\\6, with five emplcyecs, one 
gained emr; inli:i lhe ;;omw.ercial world 
through Ihe sporl~ur~hip of her residemial 
diems. That year, MirJdc Scrvices, Inc., 
hoo nenrly $1 million ill f!!venlJt'5 and \;;JS 

acct'pted 11110 the SBNs R(a) Program. 
Wilh aetes,'; ami nl!ltr~u;lir.g SUpptlrt 10 the 
federal sector, Ihe oosjr.¢:I~ took off, 

By 1992, Miracle Services, Inc. em
ployed over 350 full· and 400 parHimt 
workers. Revenues were $IOJ million. 

Miracle Servicc~, Inc., US1:s onl; Ihc 
highest quan,; clcllnmg supplies ,wd 
equipmcnt Empl\)yccs .:Itt highly I:ained 
and motiYa!t>d to JChicvl! excellence Wilhlfl 
lhe slructure of each bsk. They are laughi 
that Ihe peltCj1tion of deanliness is wnal 
cu~torncrs see, too;;h anJ smell every day, 
Task and frequency schedules beccme ~i!:l' 
ply a wuy to effectively manage their work, 

Dorothy White has l:r~en a volun:cer at 
the Howard CQUOIY Genera! Hnspital, 
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DorQlhy J. "'hUt 

Murylar.1i Swll BusilU'SJ Pawn ofIhr Year. 

1994 

where ~he 15 also OIl the hospital found:,· 
!ion board, and ~b; !1!Ca] senior center \ind 
~hi!;jrnl 's nnrr:e, She ,s ,V:live in he: ch'lrch 
:md i\ a speaker ilt high $chools, colleges 
and universities, Every summer, Dorothy 
employs S!udenis \0 aJlow them !o. gain 
"real world" c,\perience aboul perfor
mance, rcsponsibil:ly am! accoulltabili!y. 
She i~ also genemus In many cbarilie5, 

Da\'id M. Ounn 

Presidem & CEO 


Dunn.& Company, Inc. 

75 G;ccn Slreet 


Clinlon, Mas..;achusc:L'i () [51{}'0968 

1508) 368·~5()5 


You're a publisher who has jnst found 
crucial mistakes 00 !WO puges of a newly 
printed book that musl be nul 00 a cenain 
1i:Jle, Who ya sanna call? "The Book 
DnClor i " He i~ David Dt:E.lI of Climon. 
Ma.~,", arull1e 5ave~ his cu~:ome($ 521 mj]· 
lion a year. In JUSt this nne case, he S{ived 
the publisher more than $2 million. 

David \\N4S manager of prodUCI develop" 
mer.l for Colonial Prc:>s in 1976, when he 
noted the mar.)' contnl\:l:: the ;m:ss didn'l 
bid Of! because they rcqmrcd unique fm:;;h· 
ing operations, David $;JW the potenLia! and 

resigned 10 slart hili own company. The 
businm grew unlillhe rccession in the mid 
'80s, To pmvide wort: for his employees, 
David persuaded pnbllshers thaI ht" could 
increase their profits by cor.verling their 
nve;iitock and re:nmcd ha~\kover eJl!hms, 
which they could ~cli for ,Ibout 50 cellls, 
into $4"$5 paperbacks.. Soon the company 
was also fixing any number of mistai.:cs 
and out-of-date books, lnno\'at!on is the 
key. "Rescuing" over 15 million boob a 
year for companies Jfl."Jlld the ;','orld, Dunu 
& Co, has replaced a page il: 450,000 tele· 
phone books, 'JI15tm:k an ovcr·gIL>ed Beast 
in 70,000 "Beauty Jnd the Beasl" books, 
and even microwaved a children's book 10 
gel lhe cover 10 lie fiat 

Today, Dunn & C{t employ, mOl'e Iha."'J 
SO w(lfk~n; in a <learly $3 million-a-ye:lr 
bu~incss. Throegh D"v~t!'s !cnadty, thcy 
J!Stl own the 250.000 $quare-fOlX build,ng 
lha! also serves as <I small bllS(fiC~S iucuba
lor. In 1987. Drivid bough! the building, 
thcn lht bank failed Jnd Ibe FDIC Inok 
over the mortgage_ 11 I(1Dk a four-year 
~!rllsgle lind hc!p fmlll Ihe SBA i\:lt! 
SCORE to buy ha~k tiB! mortgabte. 

Conllerting hardbacks 10 paperbacks hJ,t~ 
always produced :1.1 enoonou.5 amoun: of 
waste; 200 IonS of book bucks a year. 

{)arM M. {)«nlt 

MassachuSfrfS Small Business PcrSNl 
ojlne Year, 1994 
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Da\"id came up with a Mllu!ion, called it 
YESTERBOARD and it ha, spawned a 
neW division fur Dunn & Co, ani! cl'l'".J.!ed 
dozens of new jobs. Illustml1on~ are lami
nated tt) one side of {he waste board and 
cork 10 the hack. Then the items al\' Cut 10 
make items !ike nmcbcoks, coosler.', PUl

lJes, chl:-:l:;en '$ hi,x;k, and hn1 lUal5, Serop 
from a nearby sawmlll is used \0 make 
boxes. The items wert l'lUnched 301 the 
J;o;Jntry store David's wife o";m~; (hey sold 
nUl in ,we days ;mil are now sold b) morc 
than!.ooo retjllier.; worlcw:de. 

David is also atllV!' in his community, 
He helped keep a local hospitai open. then 
helped i: emerge from bankruplcy, He 
nT'b,mi1.cd it gf!.'!lP in sa.dy u self-illsured 
group-health program, serves D.1lhe boards 
or the Uniled Way and the local historical 
sodety, .and is involvl'il wi:h Ihc Chamber 
of COll'.merce, Rutary Ch:b. thl' snhd WJ51e 
cnmm:[lee. do\Yc!own rCY1!:!liz:Hi:;n, 
church and OtllCffi. lie helped sit bU5incsw. 
C5 gel started. established lI. ff:;OOItt male· 
rials center in his building for JOtal 
schools. and pmvi&:$ help 10 ;I foundJ:ion 
Iha! dislnhu:cs pooks 10 E:blcrn Euwpe 
:Ind Afrird, He is aIm a frequelil ,\f!CaKer, 

Wallace K. Tsuha 
President 

Saturn Elecl.mnics & Engineering, Inc 
2119 Austin 

Rochesler Hills, Mkhigan48309 
(3\3) R52·2120 

Wally T!.uh'l alwa~s bad Ihc entrepre
neurial spirit: .al age') he was already 
hawking newspapers. But it was when he 
joined the Anny in !961 [hat he discovered 
hi~ illgeniou~ gift f\>r ei..-"Clromcs. Ilis Army 
!minlng and \York led \0 jobs wilh OM, 
R«:kwell ratemntional and TRW. but in the 
back of his mind was always the idea of 
owning his own company, He got hiS 
chance;n 1%5, when TRW deddet! 10 di,w 
eootinue a project he bad nversecn. Wally 
bough.t the righls [0 Ihc project and ....'ent 10 
Mrk no his dining room table. 

Within months, he h:ld moved Salum 
Eleclmnics & Enginceing LG rented ~PJCC 
and hired 10 employees. Stiles we:JI frot1 
$700,(0) in 1986 to $8 million in [990. In 
lWI, the finn bought Beta Map..ufaclurtng, 
with. pl!lnls in Mississip~i and Mexico, 
1:'1:1\ ~ume year, the a,Uu industry recession 
hit S.t:um hanl Rutner thall lay eff assem· 
bly worker~ for tbree \\'ccks. everyone, 
indading Wollly, took: a week of unpaid 
leJve, It was a typical response ill the team 
climate he nu~t\Jrrs, [n 1992, S:l1urn 
bounced ha:k with "ale::. of $25,{ million. 

AI first, Salurn only did engineering. 
bul tooay lhe finn is divided into four dis
tinct gTOUpS. each wilh il~ uwn bnsiness 
pbn and !n:dgeL Til:! electronic:; gwup 
a."~r:1b!es cw;:ui! bo:Jrd~ £lUI control a v;ui· 
f'!j' of luoctions in automobiles. The "high 
reliability" group d';:le~ defense wmk; :;ome 
20 Saturn circuit boarus. are it: the new 
Ml/\2 tank. The SIiA\ )S(a) Program 
helped lhe compa.-,y qualify for DoD l'tm
traclS. and in spite of military cUlback~. 
defense work bas b:en an area fif groMh. 
Bet:), the ekOflHllIThani<.:.I! group. Ill:lke" 
d(;vice~ He Hght.~ Jfl!.l swilChcs for u~e in 
vehirlt's, tne fourth division focuses on 
research and development The c{unjlJny 
has won num-erOu~ awards, including a 
Dun & Hradstree! "Be.'1 of America," It h.!.'i 
lIppeJred on lhe Inc 5{l() twice. 

Saturn is minority owned..·-Wally ]$ it 

Hawaii-born Japanese American-and 
nt;1rly half of its e:nployees are minority, 
TIle lim] is dedicated Iq improving NUCii' 

tion for n;inortti::s and the disadvan:aged. 
providing summer internships to youth and 
eommiuing $100,000 10 the Convergence 
Educatinn Foundatio:1 {(; promcie early 
minorii; oouca::on la Ill,uh nnll "dente, 
S3tum offers in-house training as well as 
reimburning tuilion costs 10 employees. In 
the MISsissippi plan!, where 15 percent of 
the workers have only a fifth-grade educa
lion, Saturn, with Ihe help of :ocal hus!
»esses. has arranged classes to raise the 

tf.aflilu K 1suha 
Mi£hig:m Sma!! Hl"iIlCSS Pawilliftlie Year, 
1994 

educational 1c.'{,:1 to al leaS[ a GED. The 
cvrnpany is :t!so widel)' jnvolved with prv
fessiona: g:fl)Up~ :md charities in il" com· 
munity, It S:lppm1S hospice, u;]u e:nployee:; 
mise money for ctmSlmllS gifts to needy 
families ,m;J nursing home residC1lts. 

Barham Anne King 

Prcssidenl 


Landscape Structures, Inc" 

60111h Street S()UL~ 


DclallO, \1inrn;;soLl 5S3XK 

(612)972·ll~1 

In 1910, Barbara King was working as a 
freelance food stylist Her husband, Steve. 
was a fru"tmled land3cape archilCct whose 
CIJ~IQm pla;g.~ollnd cqUlpmem kept getting 
CUI from over-hudget projects. 10 19"7 J, 
tIley finally took the pfunge: they borrowetJ 
$1,000 10 ['my for if!COi1X1rJltng fees and 10 

buy a SOIW, and Steve went ta work In Ihe 
basemen!. He tlcslgncd, hliilt and in~aUcd 
the playground equiplTl<;nt Ibal they MJW 10 

http:nT'b,mi1.cd
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~ ~ 
developers. In nfcd of workil}~~~i

Kings w~~o a finance company.. 
The loan offictr'.<$"gr(cd to the loan, but 
only if they developed a better.~(fimting 
system. Th~.E7t thitlg he kne~was 
conducting evepihg bookkeeping classes at 
Ih~s' kitchen table. 

~Sl;ape Structur~s, Inc. grew so fast 
that by 1975, the Kings were tapped out at 
the finance companie~:, banks, even SBA. 
The house had a second mortgage, they 
were working 16-18 hour days, and still, 
says Barbara, "paydays were for our other 
three employees." They faced a tough deci
sion and finally gave up half ownership to 
a venture capital grOLlp. From there, the 
business took off. Today, products manu
factured from aluminum, sleel, and plastic 
are sold to parks, scho'J)s, day carc centers, 
restaurants, housing developments and hos
pitals around the "\lorld. Landscape 
Structures has sales representatives in aU 
50 states plus 20 representatives world
wide. In the last 10 years, they have gone 
from 35 employees and $5 millIOn in 
gross sales to 174 employees and sales of 
nearly $30 million in 1992. 

Barbara and Steve have led the play
ground equipment field in innovations. 
They were the first to construct a continu
ous connected play structure, now the 
industry standard. Barbara and Steve intro
duced specially coated chains with high 
weather resistant qualities and use recycled 
plastic. Equipment is designed to be handi
cap-accessible. They instituted process 
improvement teams from all levels of man
agement and production to monitor opera
tions continuously. The company pays 
tuition for employees who take courses to 
improve their technical skills and maintains 
feedback mechanisms with its sales force, 
its customers and its suppliers. The result is 
that Landscape Structures has a healthy 10 
percent share of the $300 million world 
market in play equipm'~nt. 

Barbara and Steve and their company 
are deeply involved in the community. 
They have donated their time and their 
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Barbara Alllle King 

Minnesota Small Busines.\" Per.lOn oftile Year, 
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playgrounds in Minneapolis as part of the 
United Way. The company is a Partner for 
Quality Education with the Delano public 
school. Barbara has been active personally 
in the Volunteers of America, the 
Minneapolis Community College Founda
tion and other community projects. 

Paul T. Wall 

Managing Partner 


Arlene H. Wall 

Partner 

Classy Chassis Full Service 


Car Wash 

1899 Pass Road 


Biloxi, Mississippi 39531 

(601) 388-6600 

In 1978, Tom Wall retired 
from the military after 22 
years. Following a stint as 
owner of a Biloxi, Miss., 
restaurant, Tom and Arlene 
started the Classy Chassis Car 
Wash in July of 1986. For the 
first two years, Classy Chassis 
lost money, but ever since, 
revenues have continued to 
climb. In 1993 sales were 
nearly $830,000. 

The Walls opened their second car wash 
in Ocean Springs. Miss., in January 1991. 
In 1992, a nearby four-bay. self-service car 
wash was bought. renovated and opened 
under the name Classy Chassis Junior. And 
in 1993 they bought a IS-minute oil change 
and lubrication facility in Pascagoula. A 
full-service car wash is projected on the 
adjoining property for 1994. In 1993, they 
also opened, under lease, a full-service car 
wash, convenience store, quick-lube and 
gasoline outlet in Gulfport. 

Tom and Arlene Wall have built a prof
itable business and a reputation for honesty 
and giving the customer a fair shake. 
Classy Chassis now has a firm four-city 
base of operations and a growing revenue 
base. StaI1ing with IS employees in 1986, 
it now employs 100. Tom credits the SBA's 
with helping them get their family business 
under way. 

Tom and Arlene believe in giving young 
people opportunities in their business in 
management and leadership roles. Their 
son is now the general manager of the finn 

IJaul T. and Arlene II. Wail 

Mississippi Small Business PcrSOIl.l of the Yei". 

1994' .. 
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and charged with the ooy-ttHlay opermion 
of the busine'b. 

The Wall, are heavily involvoo in ih~ 
community, m:.d spend both themselves and 
their money in helping Olhers, They have 
donated hundreds of free CM washes 10 Red 
Cross blood dmlOrs and volunteers. Bout 
are 3ctive in the Boys and Girls Club
Tom was ciled as "ralMr of Ihe Year" in 
1991-and numerous civie, !icrvice and 
professiorJli or5m~izali()ns. He was elected 
a city coundlma:l of Silo);! in 1993, 
Arlene, who also runs a succellsfuJ r;;1 
estate co:npany, ~'aS Re;:ltor of the Year in 
1993 as weU as jlfCsident of the- Biloxi and 
Ocean Springs Boan! ofRe-a.JiOrs. 

DUl'id R. Z.p.tka 

Prcsidcr:t 


Z-Tu:h Companies. 1m> 

1339 N. Cedarhrouk 


Springfield, Missouri 65802 

(417) 86,·1800 

Dave Zapatka doesn't laKe his eus
wmers to the cleaners-he brings Ine 
deaners to [hem. Dave fnunded Z·Tech 
Companies, Inc., a cleaning services com
pany. ir. 1972, He built il from a one-man 
operation 10 \lne ,hat employ" more than 
40f} pe-Ople i:1 fout SlJtel', ;md has sales tn 
excess of $4.5 million, 

The com},any started with traditional 
cleaning servke~ such as COIitract janilOri
&1, ca.1K't and upholstery cleaning, window 
cleaning, Ille and con<;ele floor cleaning 
and refinishing. and residential maid se:, 
vices. It has expanded 10 include mere spe' 
rialized and adv:\rn,;ed services such as I;jo
halIlfu medic;;! \\-Jste removal, industria! 
eq;;JpmerL cklloing, ll:1d PDA·luspec!rd 
fooc area deafl:ng. 

Finding and trdining good employees is 
especially challenging in ihe professional 
cleaning business. The work lends \0 draw 
employees wilh a relatively low level of 
education and work skills. u:\d turnover is 
quite high. Dave has concentrated a great 

deal of effor! 10 over~(lme this problem, 
and h"s jj('hieveJ a:1 employee reterllion 
rate better [ha.1 twice the indu~1ry'3 nation
al avefllge. Asafdy program cut injuries 
:lnd ab~enleeism by half in one year, and 
1M company ha.~ an excellent safety recont 
Z-Tech also established an Umovalive liter
acy program that pro~'ides !U10nna in read
i:lg. writing, malh :l:ld spelling -skilk A 
two-year ~Upe:vi5or-training program coy· 
ers skills in hum:u; relations, safety and 
supefvi~i!)n, ~nd u managemeot :raining 
course deals with lu!al quality m.l!lagemen! 
z.nd cu~tomer relations. Employees are paid 
to at1eoo these dasses weekly. As a result 
of Z~Tech '5 training, its empl~yees ~ive 
numeroos commendalioll5 fwm cuStumers 
for "guing the extra mile." CUstomer let
lers. are reprinted In Z-Tech's newsleUer. 
D!lve also wrill"'i a pe:wnallhank you card 
t{) every emp:oycc on Itc annivm:try of 
L\)eir empJoymen:, 

Community involvement is a hlgh prior
ily for Dave. He sponsors. literacy. voter 
rcgiSlr:uion and blood drive programs. He 
regularly donates cleaning services 10 com
munity events such. as the Springfield 
Downtown AS$ociallon's holiday pafJdes 
and other fund-raising events. He pal1ici

Oorid R. Zapalkn 

Missouri Srrm!{ Business Person ofme Year, 
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paLes in -Southwest Missouri Sl,He 

University's "Mentonng for Success" pro

gram, donating one hour each week with a..1 


' "al nsk" sh.1h grader at school on reading 

artd homework. 

Eric H. Pierce 

Owner 


Marc A. Pierce 
Owner 

Big Sky Carven; 
308 S, R,ih""d 

Man!1lttan., Montana 59141 
(406)284,)193 

As in da):s of yore, they wen! west, 
leaving l"hicago for the wide·open ~paces 
of Montar.a, a falher and son looking for a 
beUer way of Hfe, Not only did they End 
h; thl.'Y heiped improve the Jives of dozens 
ll{ {iners and bllih a $4 :mlliun compillly in 
the prucess, 

Oeeply t!evoted :a..'il.ily men committed 
to a suo."lg sense of emics, Eric and his ~oo 
Man; created a business that supports both 
Ihe pristine nature of ,\1<Jnlana and some 
local 65 artisans. Slarting "';ith Iheir 
dream, skill in woodworking. and a love of 
the outdoors, Eric and Marc began mtlking 
band-carved and paimed decof'Jtivc duck 
dL'coy,~, At. tmsiness grew, they combined 
Iheir work with other professional artisls 
whlle contracting for certain other services, 
gradually hringing more and more of Ihe 
prlX'eS$ "in-house:' To broaden the cuto· 
r:lef base, they added carvings of nM-game 
hilts. fish and 'wildlife, liS well as detore· 
rive sigr.s. Today's Inventory of 250 items 
account5 for over 60,000 sales ayear. 

The company has m:waged to CJ.rve 
il*t:lf a nkhe between one-of-a~kind ere· 



~ 
~lLn, hy highly 'killed 

and ma~;Ino~ 
dnced goods -fruln.the 
Orient By using c~rvi~g 
machines antI,a scft'tn
log proceSS'in~Ollcert•
wi~nd.p3inling ard 
irl~~, they prodlKe 
rdative,:), high volume 
while ffi:.inlainir.g a high 
level of qualily. Wmni:lg 
Duds Unlimiled as :> 

major customer s(!,ve the 
company !l tfcrr.endous 
hom!, and .~PW'f(C"ti lhe 
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serious blow; warranty problems due ltl 
000 employee coS! Ihc company Sl00,OCXJ; 
hy SI:mding behind his product, aoo gelling 
extcllslOns from suppliers and an infusion 
of povate Clpllal, Norris was able tn con
{kme exp.mding and gained market share. 

By late 1993, Nom> had 90 cOlployet:5 
and ;mnual sales of $65 million dollars. 
Since 1987, eogine pIl1dllC!ion has 
lIl(.'ftJsed from 40 per momh ro Lljj{j ~r 
mQIl!h. Employment is e:<.p«1oo til doubJt: 
in !he ne:{J three )"tM5, 

Marshall Engines' growth $las provided 
:he KCJfney area with :nuch-needcJ new 

Pie-rces to expJ-nd their cuslmncr !M~e
loday they ship 10 every slale in the U.S. as 
well as foreign countries. In 1992, they 
won DUI.;ks Unlimited's highesl award 10 
business. 

The Piefces' cnl1lmilmellll~l ihdr <:om
munity and environment is evident in the 
appearance of their facilities. their careful 
waste-disposal, <lod in their continuing sup
['IIlrt for vari()iI~ wildlife grour~ and chari
ties. Big Brothers and Sislers, LI~[le 
League, a food bank. and Mo:tlana Slate 
University. 

Surris U. ~farsh~llI 
Pr-r~it!enl 

t.tifShall Engines. Inc. 
4O.t West 8th Street 

Kearney. Nebraska 68841 
(.lOR) 234-6788 

Like thai of ~o many other :sm~1I busi· 
ness people. Norris Marshall's :\Iory Slarts 
in his garage. In 198:t working alone, 
Norris starled a custom machine shop 
Soon he was doing custom engine rebulld~ 
ing. Today llt is pre~idelll of MUHhall 
Engines, {nc., a$6.5 million cnmpuny. 

Marshall Engines remanafactures aUH}w 
motive engines and purts, a process pio
neered hy ihe Ford Motor Co. JilTing 
World War fl, Engines are sold on an C\

change busis, fel!illllrtg the raw materials
the Cllgine core-for remanufacturing. 
24 

jobs. Rockwell [r,:cmrillonal dosed a pia:!! 
in Kearney in 1985 :md a nearby Sperry 
New Holland plan! closed in 19&i. Norris 
has an aggressive recruitrne-nt program in 
place at.d has hegun fceuiting Spunish
~r:.'aking mir)()rilic,~. 

Noms. ;"·1arshall's outstanding success is 
based on four principles: a reputation for 
building a quality product standing tx'hinJ 
the product with excellcm warrumies along 
wilh a willingness \{) W{)Tk (Jut special cus
tomer service pfIlblems; good service and 
responding 10 CLlSlOrner needs as though 
they were special orders: and by offering 
an allcrnative to lhe olher brands in lhe 
mIDcL 

A p",O! and publi~h....d writer, N{lITl~ i~ 

3crive in his c!lurch and dvk a.'ld profes
sional organizations. fle is vice president 
of the ProduClion Engine RemanufacluterS 
A~ocialion and a Unilcd Way Pace~!lcr. 

Timothy l. Madden 

President 


Pacifir Stales Communications 

of Nevada, Inc, 


4750 Longley La.'lC, Suite !O2 

Reoo, Ne\·ada 89502 


(JOl) 828-l()20 

Know your business, know your eus~ 
tomer, offer {he he.,t produc! ?;od service, 
do whatever it takes 10 keep your ctrS~ 
tomer,. happy. maybe get a lucky ""eak. 

Eri. fI, Ph'fa and ,liarc It Jlierce 
Mllnillllfl Smtt!{ Business Persons o[tht' Year, 
I'!'}; 

N()rris hired his firs! employee in 19S3. 
tncll added ltIlJre III 1986 wlwn he moved 
to a new and larger loc:nion. The following 
year, Norris shul dllwn the custom machine 
""{lrk !o focu) the company (HI engine 
remanur:tclUring. By F'.'hrunry 1990. hi~ 
SI,lrr nlllllhcl\'t! 31 productiOn ,md office 
employees. Thai fall. with Ihe help of an 
SBA loan, the facilities were expanded 10 

accommooate the company's rapid gro'.\'1.h. 
ThaI ll:Jr, ~1ar.ihllll Engincs a~~il5tfferetl a 

Ncrris II, Manhafl 

Nfhroska SlIlIlfi 8uSi'lj.·~ l'er;ofl 1,1 Inc Ywr, 

1m 
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NC>4!/a SfmJlI B,uilless Person ofthe Year. 
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ano you have a formula for liUl"CeS'. Jus! 
ask Til:1 t.ladJcn, whose c;:mmuflirJ~ions 
company has heen profitable since its 
founb monlh. Slartcd with only $12,1))) tn 
Dreember 1986, i! had first-year sa!es of 
more them $liC,OOO <lnd hi! the $2 million 
range ifi 1)193. 

Tim invests in h.is employees. $Cnding 
his sales and tethnical SlUff 10 faclory fralfi' 

ing sehools so t11CY know lhe products they 
IIIrtfKet and work on, ..;orm:thiq; many tof 
his competitors don 'j do. He also provides 
heal!!t insurane!!, induding clemal litnefils, 
His employees, in lurn. are very loyal. lL1d 
turnover is low. 

Most of tht company's profi(~ have 
gonc back inlo buying IQols, training, 
inventory. vehides and nffice furnishings, 
A demOO$:nilion room incorpo:"d!C$ allihe 
t"qulp:ncnllhe company seils, .';0 C!J~lomr,rs 

can Si;(; the equipment nnd features before 
buying, Pacific Slutes Communicalions 
also has a disu,ier program thaI fan ProT 
vide up to 2lYlleJephoncs in IWI! hours In 
the even: it Cll,,{(lmer's system becomes 
inoperable. Service 1$ offered around 
the dock, seven days a week. and, aftcr illr 
initial installalioll fcc, t,aining is free to 
cu~1om0rs, 

Tlm'~ invcstmenls have paid off The 
nrigina! stafr' of thr'~t has grown \0 ne.:rly 
20, and there i~ a new branch office in 
Carson CIlY, The company ha~ shown 
sleady growth ~lnce the beginning. In 
198,}, Padl1c SlalJ:)( Communicalio:!!) doa, 
bled ils customer base and bough! the 
invcmory and assets of a compelilOr. In 
1991. n!'wy balf of new UGSlf1CS5 WllS from 
customer referT'J:~. and sJles awards from 
vendDrs c;m(iuuc lU slack up. 

Tlm invesls in his community U) well. 
His firm dQIUlI«l it telephone system and 
services for [he life of the sy,lem 10 Ihe 
Runald McDooJ.ld limbe, and more Ihi.lO 
$lO,OGO iu equiptncm ulld services 10 tbo 
Reno Roceo, Pacific Slates Communi
catio.'15 provides installltioo of lelrphooes 
for the Muscular Dystrophy Tele{hon, as 
weI! uS (jkq;. Iholl~a;llh more ill dona
lions, and ,efeotly joined the Carc Chest, 
",hith provides lit,.il!n services and equip
ment 10 Ihe I~y, 

Kartfl r;, and Robert (.', ('of/mltn 
Nfli' Hamp'ir.ue Smtiii Busmesi PerSOOJ !ljllw 
fear, J994 

GJ!c River Dc~igns, Li;uill'il 

P.O. Box 847, Main StrCCT 
Franconia. New Hampshire 03580 

(603) m·)457 
Gak: River Dcsig:l, got stJrtet: nlmost 

by acclJ... nL Karl.!n Collman, a fonm~r 
leacher. wcaver am! costume designer, W:!S 
working al home sewing expedjliD:l-quality 
len!s, A friend, wl:iu owned Game! !Ell, a 
It1lural·fihcr ea!alog (om;mny, ;j(kcd KlIr~n 
10 sew Millie E.1glish flannel sheels to U.S. 
sland,lr{.I $izes. Later, a Gamet lim sean!· 
"tre"'s SOl sick and Karo:n filltil in. In 1919, 
when lhe frien3 askt'd her to ~cw ;light. 
glwin", K;;ren anti hcr husb:md, Chd" a 
business manager and coo$ultant. hired an 
employee, gO{ a lax oumber ant.! li(:u!ed 
cUlting gowns oul of flannel sheel"_ 

TI:c: ~'oillpaliy npcrJ!kd. out of the aUle 
<lnlil the next year, when the Cullmans 

Karen C. Cullman 

Co.{)wr.cr 


Roben C Colim,n 

CO·QIHlef 

http:Co.{)wr.cr
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14t~',a:;!:arger home and hired fQ~rroore 

Business was };eason;;1\~tb 
and faU~\11.11984, a major ac

counl went bank.mpl, and 16 199~~{ suf
fered a devastatmg fire, yet madelll11 their 
delivt:ries illf~e., With the help of SBA 
an~he New !Jampshirc Smail Business 
DeV~op!!!ent Cenlcf, tLey h.we dealt with 
hardship, anJ cardull:: managed grow:h 
avcmging !23 pe:cem nve: the past five 
year:, The c{)mpa~y employs 24 people as 
weI, J~ m!Hlugmg 11. subcor.tracts. 
~roductlOn IS year-round In 75~l() square 
fer! o! ~pa,e. and Karcn and C.~~s also run 
a relm! outlet Sales a."C 51.2 ffihbm. 

The Collmans 5peclalize in 100 percent 
COll0D steepwear, maternlly and nurs.ing 
clothes. Primary customers arc catalog 
companies like Gamel Hill and Mothcr
wear, and despite chcaper competition, 
!heir class!\: designs and high-quality work
mattmip ha\le won tremendol.:.s loyalty. 

Exu,-pt for Chri~, Gale River Is wotnan
owned and managed. In a businc.;;a knov.n 
for explnilUlkn, schedules are flexible, 
salaries are exce!1enl, and promtlljon is 
from within, Arnl!lt 20 jiC'rcent of Ihe work
ers <Ire mirwnty; some !lre Cambodian 
refugees whom the CcdmJas helped to 
resettle (Karen arnl Chris are very active in 
the New Hamp~hire Refugee Resettlement 
Program and h3vc helped several start their 
OWn businesses). More thaa a third of their 

.. subcontrai.;IS are with minority-owned 
jim<; and one is a She!lered W01ksht~" 

Dr..Iames W. l'oh 

President and CEO 


Galax}' SCiclltiftC COfpOtalinn 

2500 English Cre::,k Menuc 


Building 2 

Pleasanlvilic, New J;fSCY 08232 


(609) 645.1')00 

Ji;n Yoh was born in China in 1947. He 
escaped to the U,S. by way of Taiwi'.l'., 
arriving here wltb $200 in his pocket and a 
full scholarship to Notre Dame, There he 
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~. I h· I 
eamed ad~afe In nue ear P YStC$ an< 
went onto build (Ine of the fastesl-gro\\ing 
companies in the COlllitry_ 

Jim started the company in 1918 with 
tWO employees and sales of SJ9,00(). In 
1988. the COffip3ny re\'eived 8(lI} cer1ifica. 
lion and by 1993. grew 10 corpora!i:m with 
260 emplo~ee.'i, cffices :lCfOS.~ the n:l1iol'l 
and sales of over of SI?l :niUinn. Prejened 
revenues for 1994 arc $24 miliio!\, 

Galaxy Scientific rrovjde~ high-Iech 
engineering support to the Department of 
TransiIOrtalion, Depa.'l:ment of Defense, tile 
National Aeronautics and Space Adminis-
Irarlon as welllH commercial induslries. 
Slarting as strictly a Depanment of 
Defense contractor, Galaxy Scientific has 
reduced its military base Ii} 50 percefil in 
response to defense cutbacks. II is a leader 
in !he research, development, testing and 
evaluadon of advanced av«mics and aero
nautical sy>.lems, More than hal f the 
~mployees have advar.ced degrees. Since 
its inception, Gillax} has been awarded 
mort t11an S07 million in both oompctilive 
llnd so!e-SOI.l;ce Cil:1(faCl,. The Cn!ilp,l.ny 
has ornees in New Je::iey, Pennsylvania, 
Virginia, Georgia, Texa<; and California. 

lim and his Ctiffip;my have won many 
prestigious awards. In 1991. he was !lelect
ed the SBA's Regional Minority Small 

Dr.JamesW. Yoh 

New JerseySmal/ Bu:;itll!.$s Pers:tm. of the I'ror, 
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Business Person of the Year for Region II, 
In 1993, GaJaxy Scientific ranked fifth on 
the Inc 500. . 

jim is a moog comrnuni[y suppol1er. He 
is a board membc-r of the Atlantic City 
Medical Center. and is IIclive1y involved in 
fund raising fur modemizallun of the hos
pilal's p:::diat:ic JnilS .llld crcallon of :h~ 
trJl.:.ma center. He is the Ie:ld spt'>flsor Df the 
Technical Youth Program Whl;:h pmvide.'i 
lecbllica.! summer jObs for high school stu
der.ls from dlsadvantaged families. 

Stewart R, Litile 
CEO 

. Diversified Business Technologies. Inc. 

505 Marquelle, N\\'. Suite One 


Albuquerque, New Mexico 87102 

(505) 246·9223 

11 wa, in 1987 t01l1 Diversified Business 
Technologies opened its. doors with little 
:.:apila! and !wn employees--Stev,'U!: Unle 
and his fa:her, Vince. Today, OBT employs 
100 people, has $20 million in contrach in 
hand and S5 million :n S<l!es-a.'l increase 
of 450 per::em in the last three yean; alnoc, 

Originally providing systems m:lime
nnnce and training services to the Bureau 
of Indian Affairs, DBT joined loe SBA's 
8(a) Program in 1990, Starling by subcon
tracting for larger finns. DBT has gained 
nalionai recognilion. expanding inlo S)'S

ternS integration and manufacturing while 
developing. its own line of products and 
telecommunications services. Today, the 
company enjoys a customer base Ihal 
includes not only govemmem agencies bul 
also Indian tribes, nonprofit organizJ,ltiom. 
inooJX'ndeflt contraclors. and many others. 

Recogniring that SIlCCCSS in L1e infor
malJon age comes from forging slrJ.tegic 
alliances, Stewart, a member of Ihe 
Mojave-Hopl tribe, used retnined earnings 
to fiuance developmer.1 of the Integrated 
Tribal Network:, lTN gives Indian tribes, 
organizations and b'.isinesses instant elec
tronic communication to disseminate infor

http:trJl.:.ma
http:Cn!ilp,l.ny
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matian and market opporluni1ies from onc 
part of Ihe CC1untry 10 another. 

Stewart provided state-of-the-art tele
communications capabi:itie~-ar.d donated 
training and maintenance-to the melT.ver 
tribes of the National Indian Gammg 
Association, which oversee ihe 56 billion 
gambling indu-,:~y on bd~an land,. The 
industry pr()I'ides full+lime emplo)ll'!etn to 
more Ih::m 10,000 people in previously 
impoverished Indian communities. His 
company also donated systems design, 
installation Hnd training for the Na:ional 
Tribal Environmental Conncil, and prov«!· 
cd equipmenl al cost The l\'TEC represents 
!tlQfe thllll three dOlen trihes and deals with 
environmental issues, !:iws and regulations. 

S!e'h'art is a founder and cochairman of 
the Nationa! Indian Business Association, a 
nonprofit organizJJiDn of IOOfe thJn 25,000 
Indiun-owned husinesses thrQughout the 
cotlnlfY. He has assisted olher Indian
owned businesses by exposing their prod
uCts anti servic.:s to Idfgcr r.;:lrkels. 
Through S!ewan's Icndersh:p, the NIBA 
also Imtds an annual fU:ii!-raising golf loor
nament 10 raise scholarships for yeung 
Indian !!len ntd ViOffit'n in b'JsiGess sl\;d:es. 

Suwarl R. Lilfl~ 
. New MtricoSnl1/1 B/lSinm Pmoll of rhe Y(tU, 
1m 
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Richrml and l'irlorW MocKen;:k,ChiUis 
Nrw Y",k Sma!f Bilsinw; Pl'rSOIH of rhl' Yrar, 
1994 

Victoria MacKen:zie~Childs 


Presidem 


Richard MllcKenzie·Childs 
CEO 

MacKcnzie-Chitds, LId. 
3260 5:ale Route 90 

Aurora, New York /3026 
(Jll)36-PI2J 

"We oever think of things as they arc," 
says Richaid MacKenzie-Childs. "We think 
of things as they could be." Color, texture 
and surprise characterize the wide array of 
hand-crafted dinnerware and unique h;'~ne 
furnishings made hy MacKenzie· Childs. 
Ltd. Victoria and Richard design and man· 
ufacture their products at what was once a 
dilapidated dairy fann-!'.{}w their studio. 
pottery and furniture factory-outside 
Auror<l, New YQfk. Selling primarily to 
upscale stores like Keiman-Marcus and 
Bergdorf Goodman, they recently opened a 
three·!lQo[ mail .,tarc· na !"1ad:~on Avenue. 

Richard and VlCtona bot, eamed mas· 
ters degrees in fine arts from Alfred 

University 1n New York They then worked 
for two years at Stoke Gabriel Pottery in 
Dev{Jn, England, and taught art at a lo(.:al 
("ollege. Afler they returned home, they 
realized the value of their e.~perience. They 
began producing a wide range of majolica 
ware and porcelain, Victoria says it all 
began with adesire "to' make one beautiful 
plale jU$l for I.t~," The first plale was fol
lowed try another. !hen a table to put them 
on, then chairs,.. That was 19H3 aad since 
then lhe company has grown and expand· 
ed, abo produdng floor and wall tiles, cre
alive slationery, Jir:ens, furnilUre. and lrim
:tllf,gS s'Jch liS cords, lasse;s and fringes. 

Even their sales brodtl.lte is special II is 
a wllC(;lion of greeting cards, each decurm
cd with rt:!1dilion, of their pn\tcry, fum:
t[;fC. In:nmings, lir:cn$ and stationery, all 
presented in a ribboned hox. 

When the company began in 1983, 
Richard aEd V:ctoria had un!y onc assis· 
1J.fU; last year, MacKeltzle·Chllds, LId, 
employed 103 people. Thert lias been II 
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"'iiI~!n.r"l gmwth in >ales from 1J)l,~ 

19&9t{}~$S million in 1993. , 
Victoria anu R)c1mw arc lnvoheo m 

varldus church- aed SChOOI-reln~drl!£.li\'i. 
lie,;, "A'J:~rl BloOJc", l rrolmm to 
improve Ihe VIU~'S parklar;d. was started 
by'Rlclturu while a pr{lfcssor :It Wells 
C~'in Aurora, MacKenue·Childs is 
the financial sponsor oJ this program, 

James R. fDre 

Prcsidl!nt & CEO 


CommunicJI!oo Cable, Inc, 

1335 North Second Avellue 


P.O. Btl); 729 
SHcrCily, :\or:h Caro!:na 27344 

(919} 663·2629 

Jim Fore and Charles Wellcrd worked 
15 ycurs building a company for somebody 
el~, In J984, they saw an opportunily !OO 

good 10 pass up. and wenl inlo business fIX 
lhemsc!ves. Ab:mkrupl ~-ew England tie;;· 
Ironic cable company J1..3<.i its. equipment fnr 
sa;c, With a personal dwck for S45010), it 
",as lheil" TheE hegllO J year-lung pfOIT~S: 
huying 11 plant in Siltr City, N.C. lflfwing 
611 traC:Uf-l!;likr k41d~ of eqGipmclli, rtfur
hishil:g the e(luipment anc trainmg work~ 
ers, Thai wa~ lhe beginning of whal hI!: 
magazine wouid rat!: in 1990 as the 18th 
fastest-growing publicly held U.S. compa
ny, Communicatwn Cablc.lnr. (eel), "We 
knew what we had done before,- said jim. 
"and we SCI OUl (0 do 11 3gain," 

eel engineers, designs and m;mufac· 
lUres electronic wire llnd cable used io 
cl.)fopmcrs, TV:., and medical aOC military 
eleetronlc cqlfipmenl. CO 31x() produces 
ulOdifid ~1;mcj(d cabl... ',I,'hieb lS special· 
Ized beyond the bcustry stanU3rt1S, 

Betwcen 1985 and i986, eel's sales 
jumped from less than $300,(X)Q to ncufly 
$1.6 million, To mise capital, Ihe company 
made n successful public stock offering, 
About Ihe samc lime, Jim suf(ered a henrt 
nuack. As won as he recovcred, he was 
back, guiding eei to new growth. 

Janies It flirt 

,vm/h C!lt()!il,ij Sn~dl Busilil S,l P~r,l'(Jl1lif Ihr 
ri'ilf.1994 

In J9l{7, sales leaped to over 55.5 n:E· 
lion. and Ji;n am! Gaele,- boughl j division 
of their former employer, more than dou
bling their production capacilY, SiltCt lben, 
lhe company has conlinued adding ncqulsj
lions bnughlllt discount from ailing nnd 
bJ.nKrupl cnmp:mjes. In doing so, it has 
al~n cnminued In diversify ils produ(: lioo 
and broad.:n i\.., cuslomcr hase. In !9RiI. ltv.: 
C0Il1Pil:1Y ~jgncd a d.:al io budd -a plant in 
ShvO(.h;:n, China tn make commnt\ily· 
gr,ide I.'i\blo:. A second stock orfering wa~ 
made in !9&9 to finllnce the rapid growlh: 
sales that year were more tlta:! 522 million, 
Today 5ales are roughl~' $60 million, 

Jim is. convinced lnat the prime ;tt.~1 of 
CCI is bi$ staff of managers and employ· 
ees. The company promotes from witbin 
wher.,; possihle and encourage; its people 
10 upgrade their skills and edu;:alloll. 
rerhups :he most revealing view of jim 
rON .tlld lh~ COfilp~lly he rum; is thilt ~if1~;: 
working om the j(llnt venture, he 11.\$ 
helped three other Amencan comp.anies 
work $imi!ar arrangements io China. 

Jim always goes the exira step. From 
church groups, the Boy Swuts. the Red 
Cf'O$S, civic organill1tions, irulustry associ· 
ations, board membership 00 hospitals and 
schools or working with children in sports, 
his community invo!,,'cment is deep, 

Donald L Hedger 
P;~idem 

KilldO:l!f J\·fountain Manufacturing, In...:, 
300 R(ld~o Drive 

Killdcc~, North Dakotil 58640 
('iOli 764-565l 

Rv, 1937, Killdeer. N,D., popolation 
&00. haC rea! problems: a sagging eronomy 
and high unemployment Today. Ihe Itlwn 
has another "problem," thanks to Don 
!ledger: a labor shortage. 

Du:l is J o!¥.:-m3f! economic uevelop' 
men! package. After working for 11) y(~ars 
for Sperry Flight Systems in Phoenix, h\~ 
lind his wife, PnL returned Iwnw to 
Killdeer in 1l)78, and [)"JIl ,'ten! t;} w,w~ ,j>;' 

c:\ccu!ivc vic... president of a ocnk. L,ter, 
he tough! an insurance wmp;:lIIy. In Ille 
mid '~lk.lxlweH:r. oil cxplvr.!lioo haC fJII
en prey to the oil-bust." fann prl('Cs were 
oollomill,g oul and tbe young {\ClIpie ",ere 
leaving. So were the elderly: wilh no ne.u· 
by nursing tare, they were forced 10 lcave 
:r.dr lifelong t...lmes 10 seek Care far aW;iY, 

Enter Don. Ik galvani:w\ the entirc 
COUllI\' 'UlU camc up with fill:\n~i!\! glFlrml· 
te!,;!> ;;11(1 hCflcfact::m;, lllCn he llk! wgct!w; 
a pn:~cl:!atjm; of locar tcsl:mcmy tha: per~ 
suadcu lite s:;t!e healtll council-all 0: 
wh0m e.\flI.l:led TO vole no-to g1VC Dunn 

lJ.mof4 I.. lleJger 
North DaJ:o;a Small Business P{'rS()1) (If the 
Y(dr, 1994 
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County fbI! go·nhead~in spite of a 
statewide mormorillm on building nursing 
facilities. Tudlty, Hintor Home of Comfort 
is ;tn :!ward.winning f;lcili:y lha: enjoy:> 
nearly a 95 percenl occupancy and employs 
,hundred JXople. 

Meanwhile, Mm saw the polenlia! for;} 
smalilown to support a defense subcon
tractor, He hired an IOSU\lClor to train about 
60 loc;lls on zs~ltlbling cle<.:mmic pans, 
and visited m:tne:o:Js large dcr~'nse con
tractors oru!l he fOlltid one willing 10 gam· 
ble on him. He talked the town into gelling 
a community llcvcbp:nen! grant and an 
SBA-backed loan 10 start the company 
(with lb.c \OWn owning equity in the finn) 
and ~!afled Killdeer Mountain Manufac· 
turing, a highly respected and award·win
ning company that is growing by leaps and 
bounds. Now DOll is planning satellite 
wmpunics in other mral towns. 

Ve-rnm\ L. (jibst)n 

Prcs;xnt 


Dove Building Service);, In;;. 

1691 Cleveland Avenue 

ColumN:', Ohio 4321 I 


(614) 2994700 
It wa$ 1977 and Vern Gibson Sa! at his 

r!esl-1! telephune cable spool-in a tin)' 
onkc ;ih;lVC Ih.... Linden Mt'uica; Cen:c~. 
He had just landed his first client, an 
offkc·dcaning con{r,Kl worth S2.IOO...a 
YCJL It wl\~n't much, but il wm; the start of 
l\ fIe,lfly $3 million-a,year comv-my. 

By day. Vern sold his services, then 
worked into the nig.ht eleJning. Gradually, 
he Htkld several m()re small o:'tiees. then a 
large grocery store, and he began hiring 
inner-city employees. Soon the company 
W<t.' able \a move 10 a !x:tle~ locu:lon-nOI 
mUfh bigger, hm Vern hac a(Cal desk. 

The company had grown iU 150 by 
1982. when Vern landed his biggest dient 
an el\;C!ric COil-Iran), ;;:ootrilC! with a worth 
of $1.5 million annually (AT&T now uses 
the bullding, bUl Dove still deans it) and 

l'ernonLGibson 
Oliio Smalllhlsif1(SJ PaWN of (hI' Ycar, 
/994 

added another 60 employees. By 1987, he 
was able to build his own modem office 
building-with several desks! By :991, 
~ale~ had ~'Jrpassed $2.5 r.Jillior" Dove 
now services 60 loc;;! firms aod earns a 
gross of $2.15 million. The ;;om~ny !las 
260 en:p;;\yees, abo.mt a tnird of ""hOI)', arc 
fnl!-tinH.~, Vern mtcrvieWl( each one, nl.lich· 
jog worker to dient Because 90 pcrCt'ftt of 
them live in the Inner city and have 00 

transportation, lie ImppUC\ traaspor! fl)f 
those who work iii outlying areas. While 
highly unusual, Ihis is typiral of Vern 
Gibson's dedicatiDn 10 improve Ii:e in 
inner-ci!y CoIJmbu~. lie proviues job:; and 
oope-atid mucn lliote. Vern also provides 
hea!!ll care and cominuing education [0 h15 
workers, as well as a pmfit sharing plan. 
His employees respond by pitching in 
when an emergency arises or a rlien! needs 
extra staff on short nOl1cc--even when il 
mean, :tdding 011 to ,\ !Ol'.£ workJay, Even 
the sales siaff will help out with cleaning 
when the-yare needed. 

Vern sur-porls a 1J:lmbcr of commt;n:ty 
aCII\'lties. !-Ie is a board member of the 
Hannah Neil Center for Children, is a for· 
mer Big Hrctnt'1, [i lifetime member of the 

NAACP. and a strong supporler of the 
United Negro College Fund. Dove aho 
~P():iS(Jr,:; acity sof!baIJ tea!::l. 

Regina M, Carter 
Pr~\itl.~!U & CEO 

Aerial Data Service, Inc, 
10822 Ii Newlon Place 

Tulsa. Oklaho;;m 741! 6 
(9IR)4J;·ml 

"The only thing they did!! 't wanl was 
my e3t," says Jean Carler, "because it 
would WAt mafIC)' Hl feed her." O:r.er Ihan 
Ihal. Je1ln pledged e\'er;.thil'lg slle owned \0 

restructure the debts of Aerial Datil 
S~'rvice. 11!ill1 W:lS (livorccd-which m~i1t\1 

no man 10 cosign the note-and her bank 
hatltumed her down. Bu! she found anoth
er ft.111k lhm ).;aW potential for the comrany 
uEd i~~ new llwne: and nwdc lile lua:l-;( 
dedsiolllhut has paid off for everyone, 

AcrbJ I}.tGl Si!'rlice prO\ idC!\ aerial rho, 
Ingr:mune1ry ~ervil'e io p~iv;(:e devtloPl'rs. 
;;oltlractors and ,government agencies, ,,$ 

well as 10 foreign businesses and gQvern
ments, Jean joined the firm in 1974 as 
office manager, Several years l;;ter, she 
negotiated a buyTscll .agreement with the 
OWflCr to be executed upon his reliremcnt 
>,If death, When L'Je owner dk>J suddenl ... b 
19l14. lean fOlllhl herself ba}'ing: acompany 
10 dec!1Oe. She made a small cash down 
paymem and persuaded the executor to 
ClL1)' Ihe balance, then headed for the hank. 

The first year, making payroll was diffi
cult afld cash-Oow projections were not 
good, Jean re.~jructured the deht. She t()(~ 

a 20 percent pay cut and ncgnliJled a tem
porary 10 percent employee paj' tllt. She 
changed che comp;:my logo, invested he.avj
l~ in prinled :;l;)t(;fial uEd a l!';lional advcr< 



"" ~ r;f::;:~~~'::~; and hin'ct an OUISide* 

In i984, S¢rviceJl~ sales 
of $66,8',000; sales ha1'c ao\vo~.!!sed 
Sl,~ m!lhonJ'(l;e tom~~y own~ t\{'o twin
engr:u: CessJu.l!hd equipment IS slate-of
Ihe-an"liI \J;;:L Jean'5 is o~c of,three oul of 
25O"llhbtogrammellj' services In the couo
try liJkerlto me satellite Global Positioning 
System. Employment an~ office space have 
more than doubled and payroll "has more 
tlun tripled. Nearly all the 'original [I ell:
ployec5 are still with her, and she offers 
them profit-sharing and retirement plans. 
The comp:my also pa}s tuition tina hook 
cosl, for conHnlllng educmjon, 

Jean Ii nne of only eighi female certi· 
fied photogramme!ri"il.S recognized by the 
American SociCIY of PIi{l(ogrammell)' and 
R('!l1()te Sensing and ser\!e~ on the board of 
Ihe As~odali;)n tQr PriV<I[L) P!w;ogram-mcl* 
ric SurveYD{"!i. Jca.'1 was tile TU!sllllambe:r 
of COOImtrce'g 1991 Bu;ines::. Woman of 
Ihe Year. In 1992. she WJS one of ihe small 
bJslne~~ owners showca,ed i:J :h<! Gover· 
nor's COl1fcwlKe on Sum:] Busiue~s. She 
serves on the boards of :Ire ~:atc c!1apter of 
lbe American Public Wurks Ass{!(;ia!ion 
and the Tut'>a YWCA, as well ll) both eity 
and Slate Chamhers of Comrroefce, 
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~" R. f:rklund 
Pres:d!:m 


Ecklund !rldU5~s., Inc. 

19830 $,W, Teton Avenue 

Tualati:J, Oregon 97062 


(50:) fi92·g000 


In 1975, Amet Ecklund began making 
romponenls for wood sloves. incorporming 
in 1979. Today, Ecklund Industries special
ileS in manufacturing and fabriealing metal 
l/roouets for aclivcrsitied custm:lcr ':lase. 

Arnet worked in metal fabrication, boil
er repair and sawmill coostrurlion before 
venluring OUI and slilfting his own busi
ne~!(. From a sole p:opnelorship wilh Arne! 
as the Only empJoycc, the cOOlJXiny gre.... to 
10 employees durl:tg peak sea~oo in 1979. 
By Ihe lime the comp:my mo\'e-d into ilS 
Eugene plant m 1989, there were 20 tm
ployees Since- then. er.Jpi;;ymenl has 
increased 10 approx:mi!lely ?IS at Ecklund 
Indu'ltries' Eugene and Tualatin localioos. 
BOIh plants. Were financed with help from 
the SBA'$ 504 (TogranL 

Innovulkm;;oo aiversitlc:ltm;t:.try; key to 
the co:npany's su;;ceSt;. Two years afltr 
incorporaJing. the timber industry '>I-'Cnt into 
an economic depre-ssion, but Arne! W3.~ 
able Ie diversify hi;;; company's customer 
ba~e, a:1d ultim,ucly ib manufacturlng 
locations, to prosper throog..\ the changing 
economic enviromnenL Ecklund IndU~rie5 
produces a \\ide variety of products includ
ing components fur both new and refabri· 
C(lieu gypsum dryers for sa:e Ihmughout 
the world and precision tools for the dec
Ironies industry. It also ofiers complete 
m::lIlufac!ure of high-quality gun cabinet 
s:lfe~, woo.j \fave componc;]{.s. drop t)(He~ 
for waste disposal and indu~tri::! recycling 
m:lledals collecli<m. dryers for the wood 
products-manufacturing industry, cabinets 
and ch31r parts for the medical services 
industry, and cOJr.jXlnents fer agri·~usir:ess 
equipme:ll. The company lS constantly 
broadening its base of products 10 meet the 
ever-growing needs of ilS customers" 

Arnel R, Ecklund 
Ofl'!!/,/J Sm(}/Il>uc,ir,c;;s J'(rson (~f ihe Ytar 
1m 

tn u!Mltioo tQ its strong community con
tribution in provicing basic lIlanufac\u:ing 
joo.\, Ecklu;)d lnd\l~tries IlJ5 Dude mAn\' 
other contributions III Ill.: cOlllffiUnilii!.l i~ 
which if has manufacturing plants, The 
CQffiPafiy has provided signagc at cost 10 
ru:al fire departments ar.d h:l5 dor,aled ~teel 
to hot!: cnmm:l!1ilY colleges anti high 
scoook The ;ompany a.bo "adopted" live 
needy families in Lane coont)' and five in 
Wa~hington county \0 ensure that 1:ley had 
a joyful Cilristma, beason. Arnel and his 
mmpany ar~ illw active in i\ num:'cr of 
p:ufesslOnal organlutlons. 

Joseph P. Gearing 

President :\flO CEO 


Penna·Cole Plastics. Inc. 

42 Fealher~Avenue 


Unionlown, Penn~ylv<1l1:a 15401 

(412) 439·9300 

In 1967, Joe Gearing heart! of a new 
way of lll'lplying plaslic cOOIings to eJeclo
cal conduit for use in cotrO:Slve environ
men!s. He began experimenting in his 
gafdge, developing Ilis own equi.?menl. 
Soon he was teaching employees his meth
ods and Imy he heads a $12 million oper
ation, Ptrma-Cote Plaslics.lw:. 

Regina M, C~rttr 
OIJahnma Sma//8usiness Persall of Ihe Year. 
1994 
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Jostpn P. Gj·ating 
Pmr.sylrankt SmcU Bf(si'll'5S Pmoo ofrhe 
r~'Qr. 1994 

Initially Joe's bnsiness supplied coa:ing 
se~vicej for Republic Steel Corporaticn, 
but in :979 he decidet: :0 in;:~ease 1he 
f;fOwth of his com;tlE)'. lie .~[arteJ In use 
indepelld-::m SJk, rep;v;cnlmives lhrough~ 
olll the country. Thc fot:unes of Perma
Cote steadily improved :l."1Ulhe number of 
employees increased h) 90 by mid-I992. 

Since then, Ihe company has. reS;nlC
tured and has Jchieved financial slabililY 
Jna s!cooily increasing sales. Perma-Cote 
employees now number: 16 and 1993 sales 
were projected af $!2 million. The compa
ny is also expanding il1lo lhe lnl.ernationm 
marketpl:x:e: agreements have been signed 
with repres·!ntatives in the Far Easl, and 
with Saudi Arabia, Kuwait, the United 
Arab Emirntes and Mexico. Penn!l-O)(e is 
also conSidering expansio!l inlo Cenlral 
and Sooth America 

III a one-product markel, Penna-Cole 
{iffe:s two kvrls of proleeted conJeil. Like 
its corr.petitt)J"S, the company (lITers conduit 
tha: is bonded with PVC :r.~jdc dnd 0:.11. 

But Perma·(ote also saves CU$~Qmer£ 
money by offering comiui! only protected 
00 the e:«er::oc for applications where inte· 
rior protection is no! needed. The comJHUlY 
also offers II customizing service and can 
coat almosl anything metal with epoxy, 
pDlyester, nylon. tlcry[k and PVC. 

JOe i& irWb]VcJ 111 n;Jmcrou~ prQfmio;}' 
aI, >.:lVle and d;ufl;h nrgar.izatiolK He nl&Q 
contrib'Jlcs 1(1 the Easter Sca:s Pm-Am 
Benefit Golf Tournament held anaually in 
Uniontown. is a sponsor of the Fayette 
County Junior Golf Program and panic!, 
JllItes in Ducks Unlimited as ll. contributinn 
to all wildlife. 

Roque A. Rivera 

Prc.~ldeot and CEO 


Roger Electric Company 

P.O. Bo, 3166 

Bayam6n, Puerio Rico 00960 
(8119) 786·)361 

In 1971, Roque Rivera of Bayam6n, 
Puerto Rico, took his life savings, a lolal of 
S2,000. and went into business. wilh his 
r.erhew, C:;.r1;l'- Rivera, an electrician. 
Roger Electric Cump.L1Y wa~ ronlincd In a 
L\XIO 'qUCl..'1'.-filili ;Jte.J nn the fiM flOl.,r of 
Roqt:.e's pemllllll residence, and sold 
wiring and eleoric m:i1erial ~1d eqdpmcni 
1.0 cunlr:tClUrS and the gcr.erat public. The 
first }~;u.lhey had $21 ,(XXl in $ales. 

The following year, with aS1O,(XXlloan 
from me SEA, Roger Electric iocreased its 
invenlory and added new lincs of materials 
and wiring, 'flit company's growing repn
tallon for good pm:ex llml service spurred 
continued growth, (misted by a second 
SBA loan of $]5.(J{)(J In 1914. By 1915, 
sales volume had risen to 5586,000, and 
Ril'era's slaff increased to 1. He obtained a 
$90.000 SBA loan to finance the rapid 
expansion. III 1980, yCl another SSA guar
anleed 10a:1, Ihis lime for $200,000 wag 
obtair.ed by Roger ElcCI:1C, 3f;am to keep 
up wi:b tremendous growth. SJ.lt's had hi! 
.$25 million, and rhe ,>Iaff was up to 22, 

In :990, ....lfh salt'S of nezrly .$13 mll
[ion, Roger E[eclnc expanded to three loca
tions widt 110 er.tp!oyees, Today, Sales are 
roughly S2{).3 million, and there are fi\'c 
Roger Ele<:tric branch stores in Bayam6n, 

Marllui. San Juan, Cagulls :lfld M.;lYll.guez, 
T!le comp;tuy hJS DVer 13(J employees, 
1994 ~11l's vohnne lS projectl.'d at S2S mil
lion and another b:anch ;s planned, plus a 
personnel increase to 150employees, 

As long as the company has been in•business. Roque has retained personal 
charge of marketing and advertising. He 
knew the value of a strong identity, ilnd is 
Ihe voice of Roger Electric for all ils radio 
and TV advertising. He designeu all of hi$ 
.,Iore facades fO l()ok nlike. Roque IHI) sur
rout,d~d hImself with engIneers, finandal 
adminismj(ors JJld business specialists wht) 
manage the administrative areas of the 
com-paoy. Several yem ago, he feeog' 
nifm !he value of computers. and tooay fhe 
bu,iw;:;s is entirely computerized. Aunique 
sales tooL a drive thm service, allows COfl' 

1rac1ors :0 call in orders and drivc Ibru l 

,'flI:dul :,m:l, whete Ihclf ordt:r is hhlded. 

Rnt;ut! is active in hi) comlnJniw 
Scvc:1ll "r hiS 5uggest:.:ms [!<IVC fot;nJ lheir 
way inlo Purerto Rican law, a3d he is :t 

mcmbl!r of tk SBA's SCORE/ACE pro· 

L 

http:obtair.ed


~ 
~:~~. the B,ya~arnb" "!l,li?rn' 

and several civic organizatiotlsr1le 
1~ Ine feei;Jle:'!! -ar;t:emU$ honors. . ,. ~ 

'\. 
,..f(Joel Se:m!ofi
V~dent..b:t 

~Easlem Butener Block 
25 Eagle Sl1l'Cl 

Providenc!!. Rhode Island 0290S 
(401) 27),6330 

SOffie pevple just never know wh<.'u 10 
give IIp-anrl go on 10 make it big, Thke 
Joe! Scanlon. In ninth grade. he was sure 
he'd win tbe $Choo! bowlcdge fair wiih a 
tab;e and cha:r he !lui!! him;elf. He carr.e in 
fourth bUl it madt' him aU the hungrier for 
SllCCC!>S. Later, he earned exiTH m()n~y 

hdhling and ~<.'Iling furniture to teachers. 
When l:e didn'! have Ihe mouey to buy 
wond. he look the scraps he had. glued 
thc!ll logeL~cf in a Jigsaw pal!em, ami nuilt 
a table. His brother bought !fte t;:ble for 
$200 and the drive which culminated in 
eastern Bu:chcr Block WJ~ non'. 

In !916, while in college, Joe! and a 
partner began building and selling butcher 
bl()ck fumilUre. U:13blc Il) get retailers to 
sell their htgh;;r-end \.\ork, they opened a 
store in 1979, It was starting to di) well 

jOft SCWlIo" 

Rimde Island Small Bunne;] Pmot! ofIh~ 
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when J~ner bailed out. The asse1S 
were. seized and auctioned off, <I:id Joe; 
faced bankrumc)'. But he d:dn'( know wben,",
to give up. Wlth just SU)OO 1(1 his name, 
Jocl per~u:lde:d his father to loan him 
$30.('1(10 anti we-lil righl back inlo businc~s. 

Today, Joel is president of Eastern 
Butcher Block The company manufactures 
\jJa:i!)' furr.ill.lfe-frftr. :'i!w I'.ltuml hard. 
woods-that follow !he trends ,in C(lntem· 

I'orary and country iashlon. New tech
ni'lues in p:linling, antiquing and staining 
are on the cutting edge of lUt' furniture 
market There are si>; Eastern BUichcr 
Block ,)u:}ets, the Yield House Cnumry 
Fumhhing Store, two m:lnllfaclUring l'acilj
ties, a hardwood lumb~r division, a net
work of wh[)bale dealers across the C>:lUn
Ify. 10 enployccf auc ¥;ill.'s in eXCCS$ IJf 

S5 million, 

Thc company and it~ owner have won 
numerous awa~ds and accoLdes, al\d Ioel 
credits much of his, succes~ to a dedicaled 
and commiuw stafL He i~ very active in 
l:i~ commutiry, working !t advance toe 
t'ConO!:lic positi(){J of minor.tics. speaking 
to entrepreneur classes, aml working wilh 
lentOf Achievement. In 1989, n:s project 
bUlliness chI>" was flln:ed and is used 
nationally for Junior Achievemelll training. 
loel spons01'3 a scholan.hip fnr the winner 
of ~\ high scllonl tntref->rencur conl<~t 

lulie A: W'therell 
(o-Ownef/')1wger 

Ativtrtismg and Promolion Corp. 
dba Sign II Quick Om: Day Signs 

1624 Brood Rivcr Rotd 
Columbia, South Carolina 29210 

{iOJ)7JI·2001 
It was January 1987 when a Charleston 

businessman fijjl larked 10 Julie and SIan 
Wetherell aboat starting <L,d fl1lm:h.islng a 
quick·tufO~af\lUnd sign business. In 
February, Sign It Quick, Inc., was inco;po
rated as the parent company and the first 
store opened, It was very ~uccessfllJ and 

Julie and SIan decided [() open a fraochise 
tn Cn]u;nbia; il had a good mix ofhcsincs,s. 
indUStl)' and guvtrnmenl-and it W<l5 lheir 
homelOwn. In April 1988, Julie moved to 
npen lhe new storr while Sloln kept Ihe 
Charleston shop going. 

j utle 's backgrollnd was 10 radiologic 
technology. :ro ~he learned (11l the jtfl u:1d 
"shot fron Ih!! hi~." as she <ays. All site 
knew Jbout business was: keep your 
promises, prol:tole your business, be visj~ 
bh:, tt.1U value reliable emlJlt1yecs. She was 
II !>Iilcsperson by day and she and graphic 
;tnls! An TrOller made signs at nighl
often all nig':!!. Bul sale, !nal fip;1 yl'ilr 

were over $123.000, After J year of we"k· 
CllU commuting, Stun moved 10 Columbia, 

T~c Welherdb thrive en challenge. To 
celebrate the 200lh an:1!'1ersIITY Ill' Ihe 
ConstItution, they undertook to make the 
'korld's longest sign i!1 under 24 hour,. 
Lo~al tliplit:deb, students. ~t;ls and olh· 
ers helped apply lettering as a community 
project The 1,544 foot bJnner wa<; c'm.
plcled in 2: huurs, wi!h nelw(d·; tvvtmge 
by ABC amI cas. It has since becil dis· 
played numerous limes in 5e\·cr.l1 s1ale~, As 
a fund-raiser for a local {healer, Slgn li 
QuiCK ::.ar.d-hlaslcu names of denors and 
honorees mto bricks in the the-lief coun-

Julie A.. Wetherell 
$,;11111 Car;,/ina ')matl BU5ir,css PI'!.k;;! offhe 

"rifr, 1994 
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yard. The company also offers neon, 
awnings, \\hatcver fl)('cts the need, 

Julie lI!trihulilli ;) la:gc pa.1 0: Ihe 5th;· 

cess of Sign!! Quick to her employees. She 
treats them as partners ,and gives them 
great iedividual responsibility, The COOlpa
ny proVides incer,l:ves ;md crcss·lr;{il:ing, 
and sponsnr~ activities like voHcyhull, 
ct)okouts and dinners. Three of the man
ugers arc women, and one recently 
rccei\\.'d a tlh...lingui:med sales award from a 
professional associa!ion. Sign It Quick's 
C:1S:OT.er base includes South Carolina 
Electric ;,1:10 GJ,\, Snnlherr. BelL Uniled 
Parcel Sen'lcc, the University of South 
Carolina, many advertising agencies and 
oll!crs. By 1993. Sign It QuicK had 
III full-lime and !w(\ parHnne emphlyeC\ 
:nti '-<lies of roughlY $iSO,l1t'X). 

Julie gives fillalll:i.ll support and person
al tOmmilmcnl HI her community. She is 
active in her church, numerotlS pmfessior.Jl 
organizations and hoardi. the United Wny, 
Children's Uospital, Special Olympics, 
Boy S::OUIS anti m:my others. 

I·utrick G. Wingen 

P'1;ziiler:t 


Willi.m K. Husk.. 

Executive Vice President 


AaLadi:1 Industries 

RRIRox2R 


E!~: P,,1n;, Soulh O:ikota 5j{125 

(60;) )56·3325 


E\'el)'body thought they were (my. It 
was 1981 .and the cost of loans h,'ld gone 
through the wof; {he hc~t they could do 
was 22 percell!. BUI r,ll Wingen and Bill 
Busker had a dream, aud the dream 
wGuldn'l wail. They had to make it 
work ..and lhcydid. 

Pal and Bill met at Alkota Manufactur
ing in Alcester, S.D. Pal, aphysical therJpy 
major with an MBA, had been hired a.li a 
conlroUer. It w;H;n'l cucdy what he'd 
planned, bUI il did expose him 10 all 
aspects of ~lIlal1 bu~jness managcn:enl. He 
learned as mudi {IS he iXll:ld, 

Putrid n U'jpgen n'illic:m K. Busktr 
Soufh l)ako{(J Small Bmincss l'moll cftne 
{ear. 1994 

BilL v.ho always ti!:krretl witb gadg;,:ts 
35 a hoy, wenl 00 to cam u«egree In indus
trial technology and evcnlllaUy became 
chief engirl\.'cr at A!kotlt where he and PJt 
became fmmh. It was ul Alk(}la lhat they 
both icantt.'d abuut pressure wd~hm. 

An itlcl scribbled on a nJpkin gave ri~e 
to AaLldin, "When 11 C<;K'llL~ m cleaning:" 
Slit! tkr [!Jgo, "il'$ ule magi:: :hal makes 
tbe diffNC:1ee!" II fll¢aEt ~l.il!;ng their jobs, 
bringing on aUQHlcr Alb)ta coworker, 
Eldc:m Kjose, and going without pay fur 
the firs! year. In ao empty bUlldmg on 
Bill's father's farm Ihey buil! a qualily, 
depe:J[hb;~ m:,lChinc at u n::asnnat>le price, 
Alung with four il!hcr worker:; daring 
enough tu risk: working fur Ihem, they pro
duceJ a machine a day. It W3S 18 months 
before they saw their first profit. and five 
years hcfore Ihey developed :I gond work
ing relationship with a Icndee Me:lowhilc, 
word of their quality spread. Soon fhey 
needed a new (:lcihly; Co save, thcy built i! 
them~lvcs. Today, Aaladio is an award· 
w)m:ing., $lQ miilion CO:ilr:my employing 
morc 41a1\ 70 worker:; Md rrodu;;ing lTIIlre 

·than 100 models. A new corpomhoo. Steel 
Eagle. will manufacture pres~nre washer 

Smlln l!akNa SffUlli lfffJinm I'mtm I)/IM 
Y{'oi{,1994 

a(C\l~sories and ho~e assembllc,.;, P,,\( anJ 
mil eventually bought oul Ek!eun's :;itares. 
but he contim.le:; to work for thcm: 
AaLadin enjoys very low turnovcr. Pat 
says, "It's how yllU treat your c1tlrl(lycc~. 
suppliers and customers that pflIvkh:s the 
loya!ty ..," He and Bill enjoy wide involve
ment in their community as wen as holding 
$C'minJrs ocm,s thC' country on marketing. 
k'Cimol(lgy, sale.. and pnxlt:.clS, 

Charles I:. Fousl Jr. 

'Presidenl 


Clarksville Foundry, Inc. 

Red R,';er & FJ\l~(y ~1!)m Streets 


ClarkwiEe, Tennessee 31041 

(615) 64i·1538 

Charlie Foust made- a decision in 1978 
that dido'l seem !() mnkc much sense. After 
graduating with a dcgree ill lllcchanical 
cr.gineering from lhe Univcr1}ily of 
TeonL'Ssef', where- fie tied for the lOp uf his 
class. he had offe~ from sc\"crnl major COf· 

http:contim.le
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~iifo!i'O!J'... irn:lwling IBM. I!lSlead•.~)i!J1.nl 

t work for the~.ur.dlle fm.1lhiry: liis 
family had ownr~~e J92I. Faced with 
stringent new envif{)llmental.fhtI1~liQns 
that had d~,Mor fi'!~ momb i~74. a 
severe- reeeiii~ubJe.digit inieresl rales. 
<~oreign competition and ICchllOlogj. 
c:l1 dVllQc{',s, it was on the brink of bank· 

, ruplC . Already, 70 percent of existing V.S. 
foundries had closed_ 

Within three yeflrs, Charlie was presi· 
dent of C!rKsviJIe FOJndry and began to 
Ium the company around. He redefined its 
market. totally dllL1gl:\! its customer rose, 
replaced virtually all of jls equipmelll
iJlClnding adding a non-polluting dee!ronic 
furnace-and jntiool.."'{;(~d compUlerilllion. 
III 1989, with the help of le! SBA·b:.u:ked 
loan and Ihe proceed\ from selling the 
cOltpanY-Qwlled real e!>late, he consolidat· 
ed (jJ1erati(jn~ \1.1 one location, building new 
-offices at the site of lhe fOUndry. He also 
installed a sand·reclamalion system. reduc
ing hazanim:s WJ"le from 200 t():l~ of sand 
every moalh dowa to 30 toa!:, A ~pectmm
tier-a compllterized annlysts $"I'J:em lhal 
monilOffi Ihe precise composi:inn of ti 
mdl-pennltk.'d expan;;ion illlQ the steel~ 
casting market Charii<' also developed a 
fully inlegrated product-rusting sy:>te:1l that 
r-a.' iru.--reased profitaJilily" 

Founded jn 1854, Ihl' company today !$ 

a slale·of·(ce·art facility producing high
qU!l.lilY, IQw-volume clistom castings on 
silo" lead times. Clients indude Ingersoll· 
Rand, Siemens, Delta and WhirlpooL It has 
gf(1wn from 14 e:npJoyees :n 1978 to 40 
and sa!e~ have increased from under 
$500,0IXl in 1983 to $:.7 million if, 1991 

CharUe is widely involved 111 hiS cow· 
munity. but perhaps bis most rewarding 
wOO; was his leaderShip if! the $1.3 million 
renovation and restoration of ILe First 
Presbyterian Church. where he is adeacon: 
buill iii 1876, il is on the Natiolial Register 
of His:orical Plac{',s. 
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Jerry Ford Taylor 

President 


C,C Cre1t~'tlr. 

[12 HollemM Drive 
C;}lkge Station, Texas 17S40 

(411;» &»)·%64 

Success suits roo! Tayle; to a ''1'< In 
1982, Ford was manag:ng II S1rJU ;;P0rtlllg 
goods s:orc thaI sold jcarn uniforms cu's
IOm-prinled by a company c.1li«1. C, & c. 
Cre:llions. Ford learned Ih;u C. & c. was 
nearly bnnkrur-L Eager to Qwn his own 
oosim.'Ss. he bought into C. & Co, borrow
ing 75 percent of the money from hi,. fami" 
ly and depleting. his own SJving, accollnt!O 
make up the rest. Thai was tne easy pari: 
reooildir.g C & C.'s repu:ation was harder, 

Once he WllS an owner, Ford found 
C, & C had a repulatlQo {or poor quality 
and service, and owed large debts to its 
~\lpplierii, He also found S4D,OOn :0 bad 
checks that no one had told him about. 
Ford began slowly pa}rjng ;:;ff debts and reo 
cs!ablishi:lg rel.aliollships wilh suppliers, 
often going weeks and even months with· 
OUI pay. Meanwhile, he and his wife and 
dunce partner, SandIa, lived off Iter income 
plus what he made lexhing dance at nigh!. 

By 1985, things WeTe looking up, Ford 
boL:.ghl 001 I~e remai:Jing original partner, 

changed lhe namf'- !o C.C Crcations, added 
cmpl{lYccs and moved the wmpony to a 
new location. He bought onc oJ his own 
suppliers, again with his savings and a fam
ily Joan, and in 198.8. hought !he el]l:.ipmer:1 
of a local embroidery C'(]mpany. SUI lhree 
locations proved ine-ffident, 50 Ford ron· 
snEliated Ihem with SBA·hacked funding 
(and his family btc:J1hcd a sigh of relieO, In 
1990, Ford incorporated C.C Creations 
and sold 80 percent or the comp:my to 
investors, who merged it wlth other busi· 
nesses. The C.C. dl\'lskm continued to 
grow.and by tbe end of 1992 emp\;)yed 80. 

Evenlual[y, tlte Houston warehouse dis
tribution center of the holding company. 
Red O;lk Spo-Tlswear. was moved \0 
College Station. re4t:iong C\JOstrtJCtion of a 
57,000 square fom fadlhy adjoining c.c. 
Crc:nior.s.. Approximately 40 more em· 
ployees were addec and a faclOry oUlie; 
opeaed, In August of 19911he corpora!e
hear.qulirIers of !he holding company also 
moved to Coikge Sldl!,:» and Ihere an: 
approximalely ISO employees Ix:rween the 
twodi'iision~. 

Ford is \·er,· ~orillnit!cd 10 his communi· 
iy and the lis. of his contributions is long. 
He is involved with numerous educational 
amI !eadership progrnms, is on thc bmlrd 0;' 

jmyFtmlTayfuT 

Texas SIlW1l8usineSJ Pmrm oflilt I'tfir, 
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the local Charnher of Commerce as wi;1I as 
a council !fut works 00 issues of local con
cel'll and civic and professionm grooj}S. He 
has spollsored and participated in local 
wfllxill, is lnvolved will!. sports organiza
lions, and he.:md Sandy stillleacn d:l,r.ce, 

('urrlline A, Miller 
Presldent 

Cactus & Tropicals, 11K'. 
2135 S, 2000 East 

Salt Lake City, Utah 84109 
(R01)485-2542 

One mornillg in 1975, Lorraine Miller 
decided \0 open a phmt store. Then, before 
she could tnlk htr;;elf Ol:! of it, sr.e got in 
her ear and within two hoon; ltad round a 
boarded-up building, She sprnt half of her 
SUXXl savings and the. neX( six weeks fLx
ing up the place: un:! dubbed il The Grass 
Menagerie, Finally, she crammed her 
Volkswagen van witl: S600 wor:h of 
planl$--which only filled a comer of {he 
shJf¢-and figured ttlJl if she could sell 
520 aday, she'd make it. She worked seven 
days aweek and lived above the store. 

Today l..<maine has foor greenhouses, a 
garden and gift shop, an office building, 
two trucks, IS emplnyees :llld wcll over 
$1 milbun in ~:\lcs. The comp:my i~ grow
ing steadily it! about 20 percent J }eJI. 

Lorraine learned a 101 and overcame .a 
lot Shc teamed the i"" and outs of running 
a busines)l, Three years. after opening. her 
property WilS taken by eminent dOm;1il1. 
She had to relocate. With a friend's help, 
she huil! her OWIJ greenhDus(' in minus-leo
degree weather, th;\wing the frozen ground 
with charcual brlqucues \0 dig holes for the 
supports. She ran up against bankers who 
refused 10 return calls, much less give hcr a 
101ln. so sht!' oorrowed from family, She 
finally found a loan officer whn helped her 
get an SBA·backed loa:'!, V,rhen he rclocru· 
cd to ant):hcr bad, she IQok her business 
therc-and got better rates-because his 
replacement wasn'l inlC"re.sted in ner bu~i-

l.orraine A. Miller 
Ulah Small Busilles.l Pa,WlII ({t!if ;'c(Jr, 
[<fi.i 

ness, When she bough! her fim delivery 
truck, the dealer was re!UCI3J)t 10 leI her 
take a lest-drive until r.hc (o\!vjoced him 
~he wa~ 11k: "decision-mah"f." 

A former VIS'fA vnlu:1teer, LOmltne 
finds lime to serve her community as well. 
Afonne-r preside-nt of the Ulall As~ociahoo 
of Women Business OWllers ,md the Sal! 
Lake Chapter of lhe National Association 
of Women Business Owners, she has also 
served on heJlIh cafe and entrepreru:urism 
lask forces, and as 1 member of;.ln arbitra
tion 2Siioc:alinn. She (,ll1p!oys IJC handi
capped and is aspeake: and menlDf. 

Francis G, W, \'uigl 
Chief Executive Officer 

juno 1', Dranow 

Chief Operating OmCi'( 


New England Culin:1r) Institute 

250 Main Street 


Montpelier, VT 05602 

(802) 223-6324 

The spiril of revolution and Vennont are 
nearly synonymous, bu; a culinary revolu· 
tior.'! Boiled beef and apple pie with ched
dar cocese were about as aU\'i;lIturoUS as. 

the t'iXlktllg gn!. Yet today, Vennoot claims: 
one of lhe nalion's premier culinary insti
lutes with a fftpidly growing internalional 
reputation. Ai Ille center uf Illl$ revolulIon 
lire fonm Voigl aad John [)rallow. Victims 
of (VlllJck;; at Goddard Colkge, Voigt. ali 
admini~tTator. ,aod Dnm:)w, a teacher, 
bJkl!t! for it hustlless :() rl.l:L 111~y com:\!
ered a hrcw~ry, deer fan:ling, ~ven an auto 
body shop, before hitting on the idea of a 
cookiag school. \\'hile the f{lOll business is 
Ihc, largest fClaiJ employer in the U.S., there 
arc more jobs than skilled chefs; a few 
phone calfs nclIed "unbelicv;\hle response," 
and the N~w England Culinary Institute 
(NEC!) was horn. 

Wilh encouragement ff0011heir wiv~"1i, 

nOled poets Ellen Bryant \'oigl and Loui~ 
Glock, they look OUI second mortgages and 
tapped their life savings. They Ue\'ck'jX'tt a 
progr.lm lxised 00 two educat:ooal JlXlJ.tls: 
rhe Euwpean JPpxnliccship and 11:__ ur.i
vcrsil; huspila:. Thc sludenl-I(\·tcac~J:r 
(;\lio, <'Ievcn-tn-onc, is thc I{)\tc!.t ;r\ [he 
country. Ct;\~scS !>up?lemcnl hUIHls-on 
train!ng lind '"OVer subjet!:5 like cooring 
!h;:ury, baking. pastry, and (he history of 
food alld wine. ney ;llso include basic 
math, an English coom !hal tcadu.':i Wril
ing, word JlHlCeSsins and re.~umc writing, 
and, hcc;\us,: 1IIcoh!}li~m and on..,.;:iIY arc 
(:GITI1:III!i inlhe intiuslzy, a !llfiC'IS regimen. 
NECI aIM) requires community servl;:c. 

On June 15. 1980, Ihe fiTliI dass slJrted 
in the kitchen of a 11QIltpelicr hOle! ",.fJere 
slUdenls lived Wilh their instrllclOf, a 
French·trained chef Ellen amiumise took 
((,.Jching J,)hs around Ihe i'{hll1try SI) John 
and Fr.an could work without snlaiY: later, 
(hey Occilllle direcLon; for the schooL 

SBA loan programs helped the school 
grow and expand. Today, NEel has two 
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Franra G. U'. ltoigl and John T. DraMII' 

VmrwmSmall Business {'moMeIIIIi Yt'l1r 
1994 

campuses, 400 sHu!('nIS (:stili al a 'iCVen-10
one studenHeathtr ratio), and fe-venues of 
nearly SlO million. It offers life-tong sup
pon, fmancial aid and a 100 peretTI! place
ffient reoord. Its fm.ld outlets include sever
al reslaurdnt~, a tafetcri;:;, a bakery, .tnt! a 
calecng operation. lr gr-dnts ar: :ISSl;C;;lle 

degree in OCCupd!10nal SliJ,!:es. and !las 
reaotly been approved for a BA degree in 
service and man;tgemem. NECl enrolls stu
dents from ttll 50 slates and 15 CQuntries, 
and hls an intern pmgrnc1 WiL~ hllnt!red£ of 
it,e hcst restdumnls in the t,;,S, anl1 atmlJU. 
Gmduates are reputcc 10 he beller prep:mxl 
and more willing to tackle hard wvrk and 
long hours tnan many alnmni o-f other 
schools" The rommunily service record of 
the school and hs dircclOrs is staggering, 
aml its ir.lPJCI on Vertflm:1-from brQaden
ing Ihe variety of fnrm prOCuce m educ;;l
kg the public on good nutrition to improv
ing tourism-is immeasu;ab[e, 

In lhe work!; are cookbooks. seminars 
for food Wrll';fS, mott dusses fOf the COOl· 

munity and eonlir.uing education cuurses, 
"We can'! be the blggeQ, or the riches!, or 
the oldest" Mys John, -bL!.1 we can be the 
best." 
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Deborah J. Juhm16o, R.N. 
President 

Care Ad":tntage, Jnc 
,190(l Byrrl Avenue 

Richmond, Virginia 23130 
(8()'!)2S5·Il12 

"The more we give away. Ih(' more ",HI 
eorr:e out way," sait! the nun, and gave 
Dehbic John~Hl(1 her Mc"~ing_ With Ih.)!, 
Dcbbit_ ended her firs! -uks call for (ure 
Advantage. She left Little Ststers 0f the 
Poor !:taring given a 5ublJantiai di$C(lunt 10 
the nuns who cared for the indigent, but il 
was te be a propitious beginning: sales 
s'Jared to S225.000 in the first three 
monfhs. Stan-'Jp l:lOl~Cy W3) depleted tu 
meet the wee-kiy PlyroJl, and for a while. 
staff (armed WiL't donut~) called (Ifl clients 
to pkk up chech to meet the nexi payrolt 

C3Je Advantage opened a second offke 
in lhe Colonial fleight~ :Jrea in January 
!991. The fa:.! ~"y the office caught fire 
JUC wa, widl.oll{ hca; for two weeks, Then 
ir. 1993, the office was hi! by a tomadn. 
Finding the toads closed ann fearing for 
her employees' safety, Debbie rented 3 

helicopler In l:md her in from of the build· 
ing, Yet despite fire Jnd dc,.:ma:ion by lor
nado. business was soon booming. In May 
Qf 1992, Cure Advantage opened a third 
office in the Newport :-lew5 area (this lime 
without lr.cidenl), and plans to open two 
mOfC offices in [994. 

Care Advantage offers a ~»d spctlrUm 
(If care, from licensed nursing and hospice 
care H) supPOr1 for caregivers, from com
panions to relief staif for tocal hospitals, It 
oilso offers :u;wbom tare, even suppnn for 
WOrklUg par~r:ts: child tare, plant an:.! pet 
siaing, even running errands: whatever i.~ 

needed. whenever, wherever. Employees 
go throogJ\ a rigorous screening process; a 
high level of caring has given the rompar.y 
it~ competilive edge. Care Advantage o(,w 
employs {wer l.ulO acd pt1Wldes care 1<) 
nedrlv 350 clients and 100 f",dlilies, It 
offe~ di~ounts to many anti often pro
vides free care to rhe indigenL \Vhen there 
was no family nearby, lite company has 
provided Irlmspl.'1lation to dor!O;s' offices, 
hair appo:nln:en1s or gr:x--ery ~hopping. II 
has even held :!State ~;lb. 

Debbie nurtures a leam spirit in hcr 
company, and offers numerous irn:ent~\les 
and benefits. including scholarsblps. 
Caregivers can advance as f.:lf as a regt;;
lered nursing degree. Care Ad~·J.01age is 
ani",e in ;he cu:n!llUnilic~ it serves and 
supports numerous programs and charities, 
Each year. the company adopts a fa.lIily for 
Christmas and coHeCIS canned foods, 
drnhes and toys. 

In ;993. Care Advantage placed 14th in 
RKh:nonJ's Rising 25 (o:lIe~~ a..'hl Debhie 

Dtlnmm J. Jahnstl)CI, R,N, 

\Iirgillia Small Business PmOll of the fear, 

1994 
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and her team were named Entrep:'CtlNI1 of 
the Year by Ibc Richmond Chamber of 
Commerce, Debbie alS{; slarted II nctwork~ 
lug club for women business ownen. 

Sal)'endra P. Shrivastavi 

Pre,ident and CEO 


ANSTEC, I"" 

10530 RooeltavC1I Street, Suite 6(X} 


Fairfax, VIrginia 22030 

(1OJ) 591-4i)X) 


"Stlrf' Shrivasillva came !O the United 
Slates from !ru.li:t io 1910 to aUeM gradu
ate school al {be UniverSity of Nonh 
Carolir.:t He earned a maSters cegree in 
computer :icienc(, laugh! for a year, then 
moved on to ji.>bs with a PO\«"ef company 
and GTE Telent!. He eameri an MBA in 
1982 and shonl\' thereaf\e~, founded 
Auvanced Computer Systems {oow 
AN"STEC) in his basemer,t, In II dozen 
years, it has bccor.1C one of the fas:e-sl· 
growing. cmf,panies in the natio!l, w:nnlng 
numerous ,1WMds along lhe W;!y. ANSTEC 
currently employs 450 kt 11 &:;lIe~ arid the 
District of Columbil!. and ha5 sales in 
excess of $30 million. The company offm 
a vast array of lnformalton system~, ~y~. 
terns integration, wmmunica!!()~s, net· 
working and pmfc>sional services to Doth 
the public ,md private sectors. 

The early days were difficulr. Shri got 
his stan b;i succc~sfldly tackling a project 
that anotht; company had given up on. 
Every penny of his saVings went (0 Ihe 
company. and when thaI was gone, he 
assumed personal debt 10 keep the J;ompa· 
ny aflMl-including a secood mongage- on 
his home, It was 1987-the same year 
Ai\STEC ,joined the SBA's 8(a) Program
before a bank ....'(Iuld extend a S25,OC{! per
sonal1ine Df credil; todily, ANSTEC's Jille 
of credit is 54 million. 

ANSTEC has achieved a compound 
annual sales growth of nearly 4,000 percent 
during Ihe las! five years. Shri attributes 

!hIs 10 outsta.nding emp\(ljees and a busi
ness philosophy of "customer satisfaction 
t!trough qlJality, innovative and responsive 
service and produc~s." Employees enjoy 
exceUent benefits, including major med
icaL life insul'ilfK"t, bonuses and incentives, 
and retlrement and profit'sharing p!ans, 
ANSTEC al$o spent over $150.000 in 1993 
on training and tuition rtimoorsemel1ls. 

Among many hOOO1S, Shri was SEA's 
Minority Entrepreneur (If !he Year las! year. 
ANSTEC ranJ(ed as the seventh fastest
growing high tedtno!\igy company in !he 
D,C. Mea on Washington Teclrnology 
Maga;inc's Fast 50 lis( and jlJmped from 
136 in 19921036 in 1993 on the Inc. 500. 

Slir! is extensively involved witn 
improving the image of small and minority 
business. His commitment 10 the communi
ty includes servIng on the Commillee on 
Economic Development of Ihe Office of 
Small Disadvamaged Business Ulilization 
(OSDBU), serving on the board of direc
iOr5: for Ihe Minority BlJsiness Association 
of NQrthern Virginia, as chairman of the 
board of trustees or Rajdhani Malldir (a 
rcl:gious organization), and organizing a 
fond charity IhroJgb the Sal\altOn Arm>, 

Guy H.Auld 
Pn::sidcnt 

Pamela A. Auld 
Vice Presiden: 

Chukar Cherry Company 
P.O.8ox5\O 

Prosser, WaShington 99350-05 iO 
(509) 786-2055 

"...a classic case of urban flight," ~ays 
Pamela Auld. "Guy."missed being on a 
farm, and we wanted to... have our kids 
grow up in the country." In 1984 the Aulds 
swapped Seattle for Prosser where Pam 
worked in real estate and Guy became the 
local YMCA program director. III 19&6, 

SI1Ij'fMra P. Shril'tfUli)'IJ 
Wash;"ngror.. D.C. Small B-USir.ess PerSUf/ ofthe 
Yrur.I~94 

"loa s:upid to lmow better," they boughl a 
loo·acre cherry orchard. 

Knowing Jbsolmtly nothing about 
growing cherries, a high.risk crop. dido'[ 
daunt the Aulds. They gOl some help from 
an agrkullUral spedaJist and un SfL<\
backed loao, Jnd used :hdr own busine~s 
sawy iO create the Chubr Cherry Com
pany. ChlJkar? They IIgured Ihc red,bil;ed 
b:ro known for its swiftness personified d;.: 
fleeting cherry season lind offered an 
appropriate and distinctIVe name, 

Dried cherrie" were a local, homemade 
treat, but Pa..'11 saw in them a Wily In ;;ueich 
lJe 30-day season to YCl!r·roumt 11 lOok a 
lot of experimentation, but soon the Aulds 
branched om ielo dried cnerries. then grad· 
UJty added other prodJcts, Today, Chuhill' 
Che~ry ~e!ls cherry preserves, ehocola:e· 
dir?cd dried cherries and berries. cherry 
bakir.g mixes, poultry SJ.uce, herhal tea, a 
varie;y of trail mixes and more. According 
10- Pam, "11';; like operating four bosinesse;; 

http:bccor.1C
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We ha~e relail, mail o;:Jer~ 

It h:t~n'! aU bowl {} cherries." 
In [989, a deJay moving into 100[' 
building ~~-a lale harvest and'{poilage 
of ohm''', :rn;;~pany 100 $50,000 and 
fimm;;;ing. Also, th~r(', was TIll market for 
, .... u"'t.. A ' I h '•ur:e l:m.:HlC;', yc: In ess t an SIX years, 
ChuKar CheTY \1;IS cxlcm!ed its wholesale 
m:.d:els :hwuglioJl the United SillIes, info 
C3n~!tI] aod overseas 10 AUslralia, Hong 

I'arne/a A. Auld 
WlIJili"Xtoll Smllil BIIJ!II,'H Pa,<;[)11 vf 1;"1,,' lear 
199+ 

Guy 11. ,luld 

W!li/;i.~Rro,~ Smilll ett~i!1I'S5 Pmor. vililt Year, 

1994 

Kong and japan. Chnkar Cherry now 
employs 20 full·llme and 250 seasonal 
workers. and offers an outle! for ovcrpnr 
auction from other orchards. Las! year '$ 

~a!es were $U million. 
The conlrihulioflS 10 Inc community are 

varied and oflen anonymuus, The Aulds 
dor.ate to commUnlty evertl requests 
lhroug!lOl:! the Yakiffia Valley, sponsor :I 

1101 air balloon rally, (mfOIlM)f .m clemen· 
!~0' sc3001 hIe fly, and m:IKe ~llh!;tanlill{ 
c(Jn!rihJti(Jn~:1) the Senin. Citit.c:l:' Ccnter, 
SC-:Juie Art M'JseUl:l and Children's 
Hospilal Guy and Pam arc very invQlved 
wilh 10caJ schools and fin:mc\.>d an emer
gent-re.werpllol program. 

V. l.arry Ilerg 
Pre~ident 

Janie M. Berg 
\~ce rrc~itlcnt 

Gr-lIIl Cot:.nly Mulch. 1m:::. 
FtC 3(), Box 35 

Arthur, West Virgi!li4 26)1,16 
(3114) )49,7451 

Lmy and Janie Berg didn't exac:ly '-!lin 
gold out of straw, hUlthcy .~urc \:ar.:le cl{)~; 
they took scrap !!ark from sawmills and 
turned il into a$3,4 million eomp:my. 

Janie .11, and l', lArry Rug 
Wtst l'irginia Small $UIi!ltss P!'JlOllJ ofshe 
YfGr, 1994 

Witb sawmills eXJI('riencing increJ,ing 
prC$SIlH' fwm n:gu!atory agelKies Hl 
decreaw b:lrk stockpiles lI.1d constructively 
dispo?e of waste, Lmy, an i:1depcnocnl 
cool !NC~ driH:r.liJw :1. golOcn 0PI"'ltuniiY, 
He learned how to pox-c.~s mulch :I::ld then, 
with IwO employce~. he llmi Jani\,; ~!;:riOO 
Gr:m: Counly Mulch, nHlverting sllwm;:1 
wa~le Jnln high"'1u::h1y haruw\lod nllllth. 

11 was a relatively new lnous!ry when 
Larry and hnle iil1l1ed, but compelition 
soon illCrt'a~d, Quality and service have 
kept lhe Bergs highly 5ucressful. Today 
they employ 20 full-time employees and un 
atidilional30 peak-season employees. They 
also provide 'Nork for 40 10 60 independent 
truckers, plus six. of their own. Using {«"y
eled plastlc bags, Ihey offer a unique cus~ 
Inm bag-design service for privale labels. 
To overcome the seasonal nature of the 
busincss, :hey also began marketing bun
tllc-J firewood, In 1993, the comp:ltly 
receIved a cou!m;::l frum Price Cinh 10 ~up· 
ply 11ll.<kh to 40 :.lorc:., Annv;;! ~a!cs havo 
risen fro:n O"'~'J $:>90.000 for 40.000 yur;!s: 
of muic!'! in 19153 to a:most $14 :nilliml 
and 250.000 yan!s in 1991 

The Bergs work hard 10 be g()v.-..J neigh
bots. In aooisy. messy busi:lcss, they keep 
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their facilities liud grollnd~ ex!ren:.ely nellt, 
and pAved look fti",J,J Hl weuee Ju~t They 
located away fmm re~idential areas So 

noise \\could not be disrJplive And Ihey 
invite the community In visit nnd buy 
mulch. firewood or p9tling soil, The Bergs 
pemmally (ondOC! toors or their business, 
and in conjuncllon with lhe Boy SCO:1l.S and 
PTOs, Spoit)Of hng::ly \um;;sful fund rais
ers, They alw ~I){ln,,{lred NASCAR racer 
Drtvey Allimn, who SfXlk.;; {n local schools 
on hunter safelY' L 

Paul ,I, 51ill 

President 


narbarJ R. Stitt 

EXCCuh\C Vice t'remkm 


NawrJ.! Ovcus d M;;1l1!u\\'(K' 
4300Cctlllty lI;ghv.ay CR 

M:lm!owoc. Wisconsin 5422: -0730 
(414) 7;;·2500 

He W.:1S the "mad baker of Manitowoc." 
a bio-chemist who, in 1976, boughl a bak~ 
cry, took Ihe danish off :he shelf and put 
out whole'gr:lin, premv;\ljvc·free bread 
containing Jlax ~;;(!d, She was II prooo:ion 
oniccr who m:Jt1c gm't! m!!~i!iu1 ;! rl'GlIirc
nll!ot for her prunal:nnc;:; :mJ ~aw a dm
nlaliC change: Ny per('l:nt ()f them sta~eu 
out of trouble. Paul ilOt! B...!fbam Stia mar
ried in 1982, and logcth(f spr{'ad a gospel 
of good nutrition as the answer to many of 
society'S ills. They have :llso buill a $9 mil. 
lion bakery business, yet will give away 
their recipes 10 those who want to join their 
cause, They \vill even te~Kh them how 10 
do It. 

\\'bcrt PJlu[ bough! ;\ typical bakery with 
:l $5,001) down pnymeot :lnt! convened to 
health food~, be had to build a whole new 
customer bJ.se. EvcllIually. with the help of 
two SBA-bi!(}.;ed loans. the market expand
ed 10 include GrecD Bay, Milwaukee and 
Cbkago" 'TnJJY Nalura[ O'o',!r.~ produces 
16,000 [oavc~ of bread il day ~nd lhe \York 
fnrce {If !i 113~ now brown :(1 rGOre th,11l 
!60 The SIi:!s hav(! Zllitl ,;Iar:eu .a mail

mder business and the 
E.%emial Nutrient Rt:search 
Company (ENRECO), 
which is gHlssing an addi
lional $600,000, 

The Stius encourage 
MIkers to take home ba..1.:
cry prodl)({$ rCf fhdf fami
lies, and,pro"iac bread, 
fre~h frJ11 a:lJ J fllllJitjou~ 

meal every day, They have 
also contributed to a 
4OJ.k profit-sluring plan t-o 
which 80 percent of their 
employees belong. Fifty· 
perrenl of their supervisors 
and managers arc women, 

Barbara alld Paol have 
""inen live book,; Oil heal!h 
am! nutritioll llnd ~rc regu
lars on TV and radio talk 
slwws. Tbey have heJpeu 
nearly 25 commercial and 4 
oonprofn groups start nutri
tional b.1kcries, both to cre
ate jobs and 10 improve the heahh of the 
s.;;;;irIY. Thxy dor.:tle food to classes fur the 
:eaming di~ahlctl, leach prnlxilloIl officers 
and prisoners how live;; can change 
through proper diet, (led educate tt'achers 
Dn how to lCJch good :lutrltiofl, Natura! 
Ovens dislribule~ 40,000 loaves of bread 
anmwlly to lIre:l food banks. Another pro.. 
ject is a farm and Food Museum to sllow 
peopte how farm production and food pro
ce.'ising have change!! o't-er t~..e lasl century. 
And next to their Natu::al Ovens ;Jl.;nl, is a 
working fann where chiJdrer. c~n sec and 
pet raml Cin~mals. 

Paul,t. and Ifurbara R. SIUI 
IViscc/UIII Small Busif!('ss Pmfl.7J urlll" )'''iJr, 

1994 

Richard A. Ronundfr 
Pre~l;1(nl 

lnler-Mountain Pipt Cu 
Imer-Moontaio Threading. Inc, 

1%4 East Firs! 
Casper. Wyoming &l6iH 

(lOJ) 234·2058 
Don't tell Rick Hnnamler ihalliming is 

evcry:hing.; lie lcamed th" han! way-;;oo 
went ,}O 10 he;\! the odd;;, oi.lilJing J leader 
in his induSll)' Ihat gene.Jtes more than $2 
milliort in sales ller year, 

http:lI;ghv.ay
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~ ~ 
,. just $860 in ,t;u1-up cnpiol!l-Jljck machin~k and hi, parlner, Greg 

!n!er'I"~,bJlin Pipe Co. in 'W~~ Breed, set up 111e \msiO¢&'> in an abandoned 
primarily to serv('ll1c.Qi! ntid gas: irnluslry. building at tlCJtby Nalrona County Airport 
Unfortunate!y, that W;.\S at t~eJ11egln- This time, the timing was right. Tbe 
ning of lhe M.bus!" and oil.reUftrbusi- threading eornpany became ibe {lnly lis~ 
~ess were ~nJ;lOOt of business right and censed mrmufJClllret in lhe dUly-free for
1ef~ankruplcies anlJ Viii! debt cost hit.'l eign IraJe zone al tbe airport Ina: Rick \'i<li 

S80,1fU-" the first 1"'(1 yeaf~ alone, instrumental in establis;,ing, The ability to 
It took some IOOgh dedsions 10 survive thread lheir OWJl p!pe and manufacture 

tough times, Rick instituted strict fiscal OIher steel products soon led 10 diversifica· 
policies, requiring careful credit dtecks and lion and development of new and improved 
payment (;p front wbt n credit was weak, products. TaJay, t~.e Inter-Mountain com-
Debts thaI were pas! due resulted in liens panics also markel !O the mining. manufac
followed bj' immedlal(' legal action, Sales luring, 'h"2.1er·well, environmental+weU and 
were brokered with ba('k-to·bock crerul ilnd comtruc(jon ioouslrics and trude with sev. 
low inventoric) bought III diS1fess prices er:t! cuuntries, induding Can:lda and Japan, 
from companies going (luI of tmsiness. Inter-Mountain Pipe was a Blue Chip 

Over the next four years, the oil-related Enterprise Award winner m )991. 
market declined 75 percent. Careful man- In addition 10 his bu~ine$S. Rid is 
agement. Iijgh:i"1uaHt:~d :\:1d aggfi;~S!\'C deeply :O\'olve<.l ir: h:s OOmm'.mil y, servir.g 
employccs anti a team approach cf4lb!cJ in a VJIic!y uf c:lpa;;;itie;; 0::) ,i large r.umbcf 
tlte wmpany 10 contioue to grow, of professionaL .;:Iv ie, cbaritable and 

church organizations. lIe and his wife,Problems with slloc.)ntrllcIOfS led 10 the 
Jolene, have two teen-aged children.founding, in 1988, (If InlerwMountllin 

Threatiing, lne. Buying ~c:cond·htmd 

RiclU1ffi A. HMumtier 
Wyoming Smai! lildinus fl!fJlJlll!/ the YrllT, 
1994 

40 


http:OOmm'.mil
http:serv('ll1c.Qi


s\Ln Business Advocates of the Year 
\".The Entrepreneurial Snccess Award ~ ~ and Special Award Winners 

~ 
Acc{)llfltllht~Advoclltc of ~r 

~kC.Evans 
Fartner 


Evans & Evans. 

Certified flLbiic Accounta.11S 

142 Korth Oakland Avenue 

Sharon, P!!!lnsylvar.ia 16146 


(412) 342·U!60 

Frank C, Evans is extrrmely invnh'oo in 
his commnnity and is deeply cOllllllined 
to helping the a(eu'~ small basinesses 
succeed 

A University of Piusbllrgh graduate. 
Frank begun his accounting career in 1973 
with Tourhe R(#:s & Cm:;pany of Chicago. 
Frank thclI relll:ne:l w hi, hcn;~lo.,.,n In 
teach buslr.ess administration at Clurion 
University_ In 1977. he accepted a position 
\'.i;1 Penn Slale. where he is nowassiSl<lnl 
p;-ofe)",;or of hJsine:;s adn;inistrulion. 

Because of his position at the university 
and his extensive personal conl<lcts in the 
Cc-"ffiffiUlllly. Prank frequently assists gradu· 
,H:ng s!U(!t:nts, pmicularly older. non-tradi
tional students. mUlching them wi(h 
employers who nwilhtir services. 

Starting in 19&0, Frank h:l:s tllJght more 
than 100 ncw,m:ing and f;nancial mar:.agc
mem seminan outs-ide the universilY to 
thour:.am!s of business owners. He has also 
been a gues1 Jeclurer at the Uni\'ersily, of 
PitlsbJrgh Gr:ulilate SclrJol of 8usiness" 

Frank's prolessionat writing $UpPQPi his 
goal of assisting small business (lWaCfS and 
mallager)', He has al;\\) developed three 
sen:lnat m:l!lu,,!~, including the notebXlk 
for "Funu<lmemals of Finance and 
Accounting for Ibe Non-Financial 
Executive," Tbe OClot-<r 1993 issue Qf 
Maf1llJ,lfflll'nt Rfview cO!:lameJ his !:ighly 
acclaimed ankle, "A Road Map to your 
Finandal Report" Thousands of C'opies 
have been distributed ~o srr.all business 
owners throughuut the country. 

FranK C. EmRl 
A~T(!Wn!1IJf Adl'lJrml' of Ihe Yrar, 199J 

Frank is also a small business owner. In 
19n. he founded Evan~ &. Evan~, Certifiec 
Public Acwuntarl\s. A~ the ma.'l3ging part~ 
ncr. he is responsih:e for all management 
consulting, business \'l'I1Uillion and lillga
tion Sl'pport sC:l!ices. Pr,\llk's sth'ices to 

his bt;.sil'!e\~ clie~l~ arc not limi!cd 1\1 the 
traditiroal a.ccounti:lg tasks for whicn he is 
paid: he often volunteers his expcrthc" For 
example, he helped a client company 
secne an Urban Development Aclion 
Grant (UDAG) by helping prepare lhe 
busine&; plan required for the funding, 

Thmughout his career, P(Jltk has 
worked with local busi1es~ le.den a::lu 
government {lffitials !O move his commlJ
nity forward. He has promoted state and 
fede:ul1egislation 10 stxngt~ell tbe IlnlL,)
cial vmhility of !ceal bu~inm, As the cur
rent president of the Shenango Valley 
Chamber of Commerrc. Frank leads the ef
forts (If live locnl ccmmunities as the> con· 
solidate :hdr munidpal ~en·ices. Fmnk has 

also iniTiated a "Young Executives" pro
gram, to Identify and develop tbe area"s 
ne;(\ gefICrnlion ofleaders, 

Fronk has seen ,;m11l busme$s benefit 
frum funding resources .~udt as SBi\ loans. 
UDAGs. and InduSirial Development 
Autnority financing. To promote small 
IYJsir,::'is'5 p0sition on there :unding issues, 
as well as 0:1 !<lX ;Hld re,g'.llalOcy reform 
maners, frank encouf:lged the Chamber to 
paclicip;!IC with the League of Women 
Vmers in sponsoring debates for congres
~iunal \.·~\OJjdatc.'i and m(Jderated the 
debates. When state reform issues were 
debated statewide, Frank was asked by the 
local newspnper!O analyze the proposals. 

Frank aB~cm th,!: gnvernmcnt s..:rves 
small hU~lne&; best if il provides high qual· 
hy bask services at the lowesl possible 
C~L lie practiced Iha! philosophy during 
fvur ye;H, as un electeu represcol"llve on 
Ihe Shuron Cily (ilU:lCiL as he uctively 
promoted adapting business practices 10 

local government He continued Ihis work 
duria); his prc5ll1cncy of the MCl\'cr COllnIY 
RegiDnul CouocH of Governmenls, whicb 
is considered by many 10 be the 5131t ';; best 
cooperative muakipaJ government agency. 

A tupporter of lax reform. Frar.k rO'Jght 
again31 a proposed mercantile lax and for 
keeping wage and property taXes reason· 
able, He "Iso worked \\ ith the Shenango 
V~!!ey 1nd:l51r:al Development Corporation 
!() obtain flnar.dng fcr smnll businesses. 

Frank Evans is a sleadfa~t business 
leauer and an individual dedicated to 

http:P!!!lnsylvar.ia


improving Ihe economic environment for 
&man businesses, He is a small business ad~ 
vocate in ihe trllesl StlhC of the 'h"Ord" 

Finanlial Services Advo,'ute 

oftne \'car 


J>:rnest S, Huhmeyer 

Pre~ide!lt 

Atlir<lndacK Economic 

DeveloFmcnt Corporation 


P.O. B;)X 747, Trudi.:J."J Road 
SafJ.ruiC uk New York 12983 

(518)891·5523 
Ernest Ho'hmeycr is the founder and 

president uf the Adirondack E~nlll)rnie 
Development Corporation (AEDC), a not
for-profit economic dc\'clopment corpora
lion operating within Iht' 14·county area in 
upstate New York knuwn as Adirondack 
Park, Since 19M, he ha~ guilled M':DC in 
al; cnoc;w;,r In r~1ter \;;e e~\!noelic e!lvi~ 
fO:lmenl f()f ~ma.ll c(lmpanies in the area 

The Adirondack Ptlrk is ;l large, rural 
region dominaled by the largeS!: wilderness 
area east of tllC Mississippi, Aunique com
hination (If puhlic and private !ands, :mu 
home In Sllme 13\).000 people, ;t has been 
plagued by high unemployment acd I0w 
per-capita income. 10e area's economy 
was tradllionally based on mining, wood 
products, ;;nd !oufi~m. Today, while 
resn'JrrE-ha~ed indu~t:ies tL'!uinm:: I<! char
ac!;;rir.·:;: tr.e region, new !inial! and micro
businesses, based primarily on the lifestyle 
goals of entrepreneurs, are becoming more 
import:uJ1 to [he regional economy. 

AEDC's activities s.timu!ate economic 
and community dcveluplnent by helping 10 
encourage job ere.nien, retain ex;sl:ng 
employment opportunities_ exjYJ.1U the liL\ 

base, and de~'elop and maintain a necc$5a!)' 
community infrastructure. AEDC dclivel5 
eCQnomic" develnpmcnl prognms that focus 
on lethnical assi~lance. fina.1cial packag
ing, wuca:ioo, and publie aw;ucness. 

Aware lhal business people (}f1en 
require guidance !o succeed, Ernest alkl 
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Ernest S.lIohmeyer 
Finoncilll Sm-ic(',\ AdwCaiC of Ihe rear. l~94 

AEDC c"lablished Ihc Adirondack Park 
Entrepreneurial Center (APEC). tne firsl 
effor! Ii) create a fOfmal, small bu"iness 
l'CuC"lH}u "m! tw:nirg cens()flmm. APEC 
supplie~ arca entrepreneurs with ;J vasl 
~lcctlon of services by networking with 
organil;ltions encompassing fcder.3l, Slale 

un,d local development orgauization5. regu
latory agencies, and edt:~ali(1nal insli!ll
lim:::;, and vocatinn.,! insrillllim:!>. 

h also of:ers efltrcprenc;lrs its highly 
innovative Bu~jness Institute, APEC calis 
the insljtUic ",;m entrepreneur's labot.l.lOry 
where people in business can try new ideas 
Of methods and lake a fresh l(lok at their 
operJtiom," Twenty-eight entrepreneurs 
completed the institute's inac.guml session. 
Ernest. a small business college adjunct 
faculty member, laught during the sessiolL 

Succes~ful graduales of the Busincss 
Institute .'ii'0nwfcd by AEDc"s Emrcprc
Ileunal A~)'.iMarn;e CC:lter arc recognized 35 

priofity loon applicants by many mil bank
ing il1$lilUlioos. Graduates are oflen provid
ed with reduced inlereS! loons, waivers of 
app!ka!ion fe1.'$, and free checking. 

Under Emes!')'. dlrec!ivn, AEDC has 
become an SBA·{:cnilkd 504 lendc;- and 
wai one of 35 ofgimizJ!ivns wkcted 10 
partidpa\c in the S9A Micr-oloan Demon

stration Program. In ihe first year of the 
program, 31 busincsses were assisted and 
AEOC was recenlly granted ilS second 
fUlldmg. ll~ tntallOOJl reH)urcc~. including 
it~ poafoHn of eommillcd ;n~\fl'i, is miJ:!"e 
than $125 mition. of whicb S! million is 
in the SBA microloon fund. 

AEDC has created a 501M3 corpora
tion called the New Enterprise Develop
ment Program, Inc. (NEDP). The purpose 
of NEDP i~ tn assist financialiy Jjs;idvan
taged pcople who have the potentia! to 
become successful entrepreneurs. h has 
sponsored individuals 10 :It!end entrepre
nC:lTi31 training coaTSeS; scve;;t! have gone 
on to receive nn3ncing ttrcugh the ,\EOC 
and priv:lIc Iceders, and arc now opcmting 
bU5im:s.sc.' 

AEDC also received a gran! from lhe 
New York State Dep!lrt!flelll of Economic 
DevcJopmclll In operate 11 MUlllrily- and 
Wmncll·OWlled Bu~ine~~ En;erprisc 
[kvelopmeni Center. 

With Ernest In churge, AEDC h:l\ gone 
fwm a volunteer community tecnnic;)1 
asslslar.ce program, procming a few IOems 
anrmall" to a 14-<:(lumy prognlm Ihm, in 
1993, aprwvcd more {han $72.000 inlnans 
and leveraged $2.3 million in uthcr !inane
ing anJ investments. Ernest and AEDC 
have encouraged and increased entrepre
neurship by providing technical advice, 
fina!lc;al PJckagirog a~i"lancc ar.d ccuca· 
tion. m:d by hcighleni;;g pUJI!c :\WJfCneSS 

throughoui tlte Adircndack P;\fk, 

Media Sen-ire" t\d'H}('ute of the Year 

Jan, Applegate 


Presidcnl 

The Applegule Gnll.lp 


903.5 Wildwood Avenue 

Sun Valley, California 91152 


(RI8) J68·101R 


Jun!! Arr1:::gJte is a sp::ci31 fri(!nd ttl the 
ontion"s srnull cornpa:1ics, J ~mall hu~[ness 

champion highly respected for her dedica
lion to promoting small business growth. 
Jane uses the gamut of m('dia uutlNS to dis

http:asslslar.ce
http:bU5im:s.sc
http:fcder.3l
http:exjYJ.1U
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cuss small husine~s issues as diverse as 
finding cap,tal and ;;ucccs~i{)n planning, 
She also updates her audience nn laws and 
legislation Jffecting eIHrcprcneurs, Sbe 
provide~ l{!w-cQ){, practical management 
advll"C for millions of snu!l·oosiness own· 
crs across Inc country. 

Jane joined the LiFi Ant~dl'S Times in 
1983 as a nllsi1h:!SS repnrter. Since 1985, 
~he has written "S\Jccced\og in Small 
Bn,inm." an ilwllfu·winlling. n:!tionaily 
syndicated column reaching 16 million 
reader~ of major newspapers such as the 
Los Angeles. Times, Washing/on Post, 
Chicago Sun-Times, and Allanta Consfi(J,l· 
lion. Her reports ofleo focus on small C<lm~ 
panies coping with probk'lm or challenge>. 
and offer tip, on ways 10 he slXcessfuL 

Jane also writes and rnxlutc~ a sm.!!! 
husine~'I r:lI\iv rcrurt that alP; daily In 90 
citJc~ across Ihc CO\J!Hfj', She h;;~ !:ten a 
guest on teleVision programs such ;;s 
"Working Woman" and "Fir~t Business." 
as well as on many radio shows, Jane is 
also one of Ihe nation '5 most in...Jiemand 
business speakers. 

An jr.dc~lrious \vr1!l'f, bne actoored ,be 
highly mfor::n,i!J;.C b~~I·s~llcr) Swccrding 
in Small BlIsin(',IS: Thr WI Toughest 
ProblrmJ (1nd lIIJw 10 SO/I'e Them, which 
offl'fS reaJi~lic solutions for the everyday 
uifficulties thai confront a small business 
owner or manager, She is u conlribUling 
editor of Working Woman magaljne and 
has also published a series of "how-to 
bu"Oklets" to help \0 small business oWllers. 

[)eSP:IC !',cr h\:sy tChcdlJlc, J..ne will
ing!y donat~ her ti:ne 10 Inc entrepreneur
ial cause, offen wUlving ocr spc:lking fee. 
tn July i991 SSA Adminisl11tl{lf Etskine 
Bowles asked her \0 moderate a series of 
«Town Hall Meetings" fOf business owners 
in titles across the U.s. Much of Ihe open 
fOOlm ma;cn.ll will appear in her<:ol11mn~. 

Working wilh lS We~1. Jane recently 
10ured 16 cities, Ih1C'nll1g 1\) s.1lallou!:ines5 
owners and gathering Information for 
upcoming articles. 

Some of Jane's Jdvice is the result of 
her expericnces M a small nIHlne:;:; owner. 
The Applegale Group is btt ml1itl-metiia 
communkfltio:u: comp.my and in 1992, she 
co-founded Osborne Applegate, a oot1sult· 
ing firm dedicated 10 helping large corpora
tions bener serve the small business mar
ket. Boih companies are home-based. 
allowing her more time with her family. 

J;mc has ",'on many awards for ~'ervicc 
to the sma!! husincss commllnlly. She WJ:; 

named a"Small Business Champion of the 
Year" by former U.S. Represfr.liltive Andy 
Ireland when he served 00 the House Small 
BUslne3S Cornmiaee. She has been recog
nized by numerous groups for her commn· 
nily service, inclucing Ihe National 
A~ociation of Women Business Owner;;, 
and lhe California SCMte, 

A!ways imaginative in her me:hild~ I!J 

~\ist the el1lrcprenc'.l( Jane ha~ dislribUled 
WIre that (5))00 free copies of her inspb· 
;iQnal mini-posler called, "Ten Command
ments of Small Business Success," The 
lenrh commandment is, "Take a few min
U1es :J.[ the -.:nd of t~e day to praise yourself 
for all you have accomplished." Jane 
Applegate's achievemenls mertt her fol~ 
lowing Ihat ndvlce ten time\ ;)ver. 

~Iinorily Advocale oflb(' Ytar 

Frank Trujillo Ballesteros 


E\cCUliv\: Dirtttor 

PPEP Mlcrobusines~ and 


Ilnusing Development Corporation 

X02 EJ-:I46th Street 


Tocson, ArizoThlli5113 

(601) 622·3553 

One Cbristmas season past, several 
Dougla~, Ariz., arts and crafts dealers 
I;ould IlQi afford a store in which to sell 
their wares_ Learning of their plight, the 
man sometimes called "Frank Sanla" rent
ed a storefront 10 provide a coopcr~tive 

ltmt Appftgnlf 
MrJinSff11('t'sMwxnlfo/lhf ffur, 1994 

$~~::ng ~pact'. Wi!hic :w{) days, i. Wai 

t;;m~fofmed inlO "Santa's Wonderland," 
with mor~ than $25,000 in inventory from 
gf(llefl.lJ k'Cal artisans. 

"Fr~nk Sanla" is .m appropriate nick
name for Frank Ballesteros. Born into a 
working class Hispanic family in the cop
per-mining town of Douglas, Frank was 
uftcn employed by n,i:mfilY'owncd 5:n111 
husine~\es. Teday. be opef(ltes J.S If he were 
.In everyday Santa Clat15. hringing minority 
eatrer:renclas a precioas gift a hest chance 
al business survival and success, 

fnmk serves as executive director of 
the Mitro Induslry Credit Rural Organi~ 
zution (MICRO) Program of Project PEP 
Mlcro\)IJsiness aud Housing Development 
CnrpnrJlion (PMHDC). Working !ltrough 
M1CRO, FranK \:~e;:;tes businc~s o?p0rtuni
lies for minorilies and women. I-le is an 
impassioned advocate for microenl-crprise 
development :ts a sirategy for alleviating 
poveny and providing economic self-suffi
ciency for low·income families, 

http:gf(llefl.lJ
http:ma;cn.ll
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Frank has headed the nonprofit initiative 
since 1986, directing the dnily optl1l1ions 
and all activities involved in implementing 
MICRO and its loon fund, Be is responsi" 
ble for managing a $4l~,OOO loan porlfolio 
with 173 active loan clients in six different 
target JJeas. Frank is responsible for fund 
ralsing for the MlCRO Loan Fund. whkh 
is capitalized at over $lA million, He has 
dispensed rome than J,000 ioans, 10 oYer 
500 microcnterpri\e". and belped cre:lJe 
more lhan 350 job" and s1Jollize over 
250 microenterpri;.es. 

,A, pionecr in n:leroemcrprisc oo\dQP' 
cnCfil, Fran;' \'v~L~ folIC i-f Inc fil'lil to encnuf
;:ge lhe SIlA 10 provide money to Pmject 
PEP fer rclc:lI!ing 10 ruml Elicrd)usilll:".;cS, 
FOUf YC:lfS Ller. C'~llgxss appwpialcd 
miIE()n~ of dull:!!?; ft>r SBt\·\ r.,·licr:)!nan 
Demnnsl':a:i(J1l Phlgm:ll. P~1Ij[)C/MJCRO 
W3S gwnled :l $?50,OO(] I03n fund and 
S!~7,500 in !l"Chnic~: as~im;lr-C'e fum!, 10 
provide bu~iness and ma.1ag:l.'mcnt Iraini:1g, 

Fmnk has pm\'it~d ,peci;!1 ,iUlleach to 
low-im:Qme Hispanic and woma!} en{~cpre
neurs. Through his eofforls. P~1HDCj 
~lICRO was awarded a three-year gmn1 
from Ihe Health and Human SC"!",'ires Job 
OpporlUnilies for Low-income IrnJivlt!.ua)s 
Program. The gmnl provides Ir,lining and 
start-up loans 10 Jow-income people 00 

public a~sislance who may have the polen· 
tial to achieve enmomk selr-sufficiency 
through "eli-employment Frank has also 
pushed for Spanhh translations of training 
mlllerials on self-cmployment and olher 
b'Jsir..ess infonnation, 

Frank 1m helped 1(, educate many large 
Arilona ballks 011 the benefits of special 
i:li~idi'les to mret lhe credit fIl::ed" of disn.d
~anlaged <ind minority cn!n~prf.!ncurs. He 
bJ.~ m.'r::l inmwr.elllul in c~wbE,hi!lg ;OililY 
pilot progr~!:ls, iw,:luui::1g a major ~gr~e
ClCr:\ w:!h BacIk One of Af!Zlma in whi~h 
he IS kV'~mg;rg $101I,(J(}:) from !lle ford 
FounJ:nion as a guara!;\t'c f(l~ fI1kr\li!nter~ 

prise loan~ ill the sIJ:C, 

Frank. hJ.s \\-orkca with ACCION 
lnternatiollJ.! since 1996 on the rolr' ;:of 
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exp.'tnding mlcroenterprise development 
for Spanish-speaking people lH Ihe United 
States. He has oesle.;! groups from Brazil. 
Poland, Peru and Hungary who want 10 
learn ahool microenterprisc development. 
as well as representatives from prestigious 
organi 43tions such as the Ford, Charles 
Ste\\'afd Motl, anti HiIOChl foundations. In 
1991, Frank Irnvelerl 10 5.mla Fe, 10 presefil 
the paper, "Mkroenlerprise Assistance: 
FonmJalion for Community Eco1l0mk 
Development," to Ihc PreS!deOl'S Council 
on Rurnl America. 

Fnmk currently represents more 1ha;} 
J50 microe:oterprise developmeut systems 
In the National Association for Enterpnsc 
Op:p,}fllmity and the Coal ilion of Com
:n;mity Ekvdopmen\ Financial Inslitution 

Pwmoting: ref0fm of laws ana regula
:ions thal might inhibit the succ.;ss of 
:nkrocfltcrprist's, he i',as t.;stificd before 
presidc:11iaJ task forces arlo congressional 
f(Jmmil!ees. He has mobilized pol;c)mak~ 
m :jnd funding scurees at alllevc!s in both 
:he public and private seelon;, 

FrJok's dfoIt$, have brm;.ghl alU::nl;l)o 10 
lre plight and po1entiat of the my smallest 
of enterprises, For his efforts. Frank has 
won numerous awards, received local and 
national media coverage, and garnered lhc 
gratitude of 100 area's many Cnlfepreneurs 
who call him "Frank Sa.'lta:· 

Veteran Adnx::ate of the Year 

Maurice Akira "Joe" Munechika 


Special Projccls Mnnager 

Grove Farm Lund Corp, 


)·2600 Kaumualii Highway, Suile 3(0) 

Lihue, Hawaii 96766 


(808) 245·8756 
M;mrice Akira "Jue" Munechiku i~ con

sidcfJ.!d \1y n1,lJlY to be the "voice" that 
hridges the inlerc,t~ of veterans and bus;
nm mg.ilnizalions in Kaual, Hawaii. He 
provitle~ the link by Slaying abreast of vet· 
emm I)f{\g~ns, benefits Jnd issues, and by 
disseminating business information to vet· 
er.m~ first"hand. 

Pronk Trujillj) BallestfN!\ 

MilJ(;f!iY Ad'(,(Jie rf the f,'a!' 11;94 


Jne i;; himself iI vrl.:ril!: who s;:r.. ~!l in 
lhe U5, Amly' for 22 years, ;lllaiIlH:g the 
rank of scrgcanl ITMjOr. I k W;I'; awarded 
lhe Bronzc Star I'll! mcrjlurious strvice in 
£flltlfuj optralions against n,:s!Be fo~ces. 
Joe also ,served tWo year~ :II Ihe U.S, 
Embas,y in Mrn.cow-an uppuinlmem thl 
required proficiency in three kmgu;lges. 

In 1912. Joe retired Jnd returned to 
Kauru, where he began his affiliation wilh 
an array of military and velcr.m organiza
lions. including the American Leginn; 
Veterans of Foreign Wars: American 
Veterans (AM VETS} tlf WorJd War It 
Korea and Vle-mam; The Relired Enlisled 
Associalion; Kaual Veterans Council: 
National league of POW/MIA FamlHes: 
Disabled American Vetcrans (DAV); :lnd 
Kauai Vielnam Era Vderans A~lll1jon. 

A jlerson who 1hrives on commitment 
and service. Ire also joined husiness orga· 
ni:ra!kms sut:h as lhc Kall:u Chaplet of 
(SCORE) and thc Kauai Ch,unbcr of 
COnllllCrce. where he served as the exec:!
tive Ji:cctur. He Wli:Ked Wi:Jl vctcr"ns who 
IUn:lt'd 10 theRe urg.:.U1izilliI'1.1S for :\s~iq:mce, 
lle has been inslTUmCnlal i:l llrg;tji~jng 
wiJrkshop~ fur p01cnli;l1 enlreprc;leur~ ar.d 
he often se!~e~ ru; :111 il1~truc:nr nf"II(Jw Tv 
SllIrt A Bu~illC:'s" seminar~. 

Joe ha~ helped a great m;my veterans on 
numerous: occasions. For in5tancc. a 

http:urg.:.U1izilliI'1.1S
http:microenterpri;.es
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Vielr.am vctemn who sought finandng to 
open his own opt-ometry bu,'lifleS~, Because 
of poor documentation, he was denied II 

loan by scvcrai banks and the SBt\. Joe 
helped him ll~st:n1ble a new 10m: appllca· 
tion, complete with revised business p!an~ 
Ihe- optometrist was granletl a loan and 
bec:lme a ,,-.u:ces,fuJ business OWl1Cr 

Joe is a promJ:lenl ~UprQrttr cf!he pnr. 
gfilffi$ of the SBA and served as J member 
of its Honolulu Advisory CouDd! ftom 
19&710 19')3, and as chairman in 1991. 
Daring his term, lhe cOLncli neralTlt' nwrc 
visible In the rommonity and increased ilS 
advocacy for the small business owner. 
Small husinm leaders frequently depended 
:,11 Joe's lellU! 0/1 b()lh ncighhor·jsland 
issues and veterans' concems. 

As well as maintaining a full-time posi· 
lion as special prujett., manager for Grove 
Farm Land Curp., Joe h.lS ;"\:Cl~ a me:nX'f 
of the Kallai C('unly Council since 1986 
and he has belt! offices on $C\craJ \)f its 
cmr.miltccs. Be W~IS als\) 1rea5urer of lhe 
Ilawai! Slale As;rotlalion of C\l;.IJllies. 

As J. councilman, he i~ in a unique ~i
lion to be an ardenl advocate for sm,J1l 
businesses and promOleT uf veleran CQlISC~ 
l)fi a tiov(:frmCI1!!lllevcl. Jpc was instf"
mental m persuading 1hc Kauai County 
CQundl 10 help ~ponsQr the annual 
Veterans· Pamdr, Hc llls!) has worked to 
.expand !he opportunities [or v~tcran·owned 
businesses 10 receive public exposure. 

loe has served as a member of Ihc 
Kauai Business Council and the Kauai 
Economic Development 130;)nl. IViO orga
nizations he helped cte!tc. Through these 
groups, Joe is: anle to hcigflteo veterans' 
awareness of husiness opportunities. 

Joe supportS veter;m~ in many Ways. 
from assisting them in developing business 
plans to sclc(ting busine:.s localic.1s. He 
even malches ,',l!e:ans wilh ment(i:~ ill 
similar bJ~i\;ess;:s. 

Joe also $en'eS as a liaison between vel· 
emn-owned businesses and potential veter
an employee~. Because of hi.~ dose amlia

tion with both veteran and business group~, 
he has successfully advocmoo a "Veterans 
Hire Veterans" program. NO! only does this 
help t~e cqahlished veterans' companies, il 
also provides lraining and in~pir~jion :0 
\,c;erans who may romero}' want to open 
their own businesses, 

Joe alro ha!. been nr is currently a mem
ber of a host of commtmily mganizatior"" 
including the Kauai Rotary Club, the East 
KrmaJ Lions Club. Ihe Governor's Ocean 
Resources Tourism Devclopmel:t Tll~k 
FQr~e, the Tax FOll:Juation of Hawaii, tho 
Governor's Conference on Education, anu 
the Kauai Community College Business 
Education Advisory Committee, The for
mer ch~irmal' of the Bu:.-l:lCss Edm:u::lln 
De-pa<1ment of Kau::i CL'IJl'.muniIY O>llege 
said ....Joe bus his finger on dlC pulse of 
t~e business rnenmunity m~ has assisled \;$ 

[:; dClermi:ling !hc directiun of the bu~ir!Csj 
;;urrieLlum"." 

Joe's sfrong lies to merna, grouP$, his 
llffilialloll with business {)(ganizaliolls, ll1t! 
hi; arlin- involve-mctH in the coml:1Ur:ilY 
aJlow him 10 be a strong :KIvoc:tte (or the 
aJv;'illcemenl of small business and for 
armed forces ve1erlllls. 

·'A Cnlll.:erneu VQicc" - Joe's motto in 
his campaign to become a Kanai County 
Council member - reflects h.is altitude 
towards others, towards h:s community, 
and e..spccia!ly towanls hIS fdlliW veterans. 

Women in Husiness 

Ad\ocatc of the Year 


Jill J. Johnson 

President 


Johnson Consultir.,g ServK:es 

P.O, Box 32372 


Minneapolis, :\lirti1cssota S5432,()372 

(612) 571·3101 


.

Women business owners have a forceful 
crusader in Jill J. Johnson, founder of 
Johnson Consul!ing Services, a Minnea-

Mauricf Akira "jut-" Jluflechika 
FctUUfl Ail'(':'u:f' 4 tht' Ymf 1-!JY4 

po!h;·based marKeting and management 
wnsulling finn-

A lervccl J.dvoca\C for v,.omt'n In busi
ness, Jill Nnsisteutly takes n Il'adership 
role in local and nali,rnal organizations, 
eV~n! plntJ1ing ;md meJi;\ outreach, She 
shares her c.\pertisc in entrepreneurship, 
aids women business ownerS in finuncial 
matters nnd supports th('m in the political 
arena. She ~s committed :0 increasing 
.opportur,ities for the crcJljon amI c\pan· 
sion or women,Qwncd companies. 

.\'losl of Jill's advucJcy lS achieved 
through h;:r mewocNhip in the NUllorml 
Association of Women Business Ownert 
(NAWBO). jill joined NAWBO in 1984" 
a 10C<l;1 corporate partner:11 MinneSOta. Hcr 
uctive illvolvement blto her electioll to 
6e chuplcr's bwrJ of direclV:S in 1985. A 
PJSI presideru of Minnesota KAWBO, Jill 
tns served in a wide range of lelldership 
posttions. She chaired two of the chapter's 
mm.! successful and visible special ever.ls; 

http:localic.1s
http:Vielr.am
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"Hers!ory" in 1984 am/the "Strategies for 
Success" conference in 1939. She !:as 
developed relationships willi the media and 
frequently represents NAWBO with other 
business organizalit,ns in whl('h she is 
at~ive, including Ihe Greater Mm:lCa;lOlis 
3.n.d Mir..nesOla ;;:ham!x'l'S of commerce. 

{n 1992, J:1I wa;: the recipient of 
r"'1inm:so!a NAWSO'1: Presidcm's AW;loo 
and in 1993 received the Minnesota 
Women Business Ownmitip AdvO!:J!e of 
the Year Awn:d. In 1993, she received the 
Nallonal NAWSO Advocatc Award. 

Jill has chaired NAWBO's national 
Firwndal Services Council since \992, Her 
achievements include enhar;;:ing corporate 
pal'tr:er reJalior..s and !lelping to e~tab!ish 
NAWBC)'s Dis,l$ter Relief F'Joo. Jill a.Js() 
developed the itea fUJ NAWRO's "angel 
networK," In which e.'labhshed business 
women inve~t more than $125.000 in other 
members' busIlK'sscs. 

~1embmhip In Ihc S\.'rvice Corps of 
Retired Execu~lves (SCORE) is ar::other 
avenue through Whl~h Jill suppom women 
in business. She served <1\ regional coordi· 
mUm for women's business ownership fO!' 
SCORE'5 Region V for eight years. pro
moting wlJmen's business ownership 
throughollt Mii1tlesU!l, Wis~oIl5in, IndilflJ, 
Ohio, Michigan, and Illinois. jill wotke<,i 
many hours through SCORE 10 advance 
WOO1e::1-.(Jwned buSIness and to improve ,he 
counseling they receive. 

She also developed lhe firsl national 
s!ralegic plan for SCORE's Women's 
i3usiness Ownenhip Program. Jill has 
donated hWldreds of hoors 10 the program, 
She hel~d increase the ~ensitivity of male 
connselors 1.0 wonwn t!lent~, and worked 
wim district cootdlm.l.!ors to improve {om
munication and to exchlflge ideas (lOOUl 
how to bring IOOre WomCll into SCORE. 

Jill has also worked closely wtto Ihe 
SBA's Office of Women's Busines, 
OwnerShip on (l local, regionaJ,and nalional 
leve\. She has served as a special adviscr to 

agency on isSlles of women's busioc5S 

Jil[J,jilhnson 

Womcn in Businw AJrOfale 'If rM Y.rar, 19W 

o\\-neNoip .loti has s:.tppmteu SBA-spon
sorell inili;;lives nalionwide. Jill was a vol
U1lteer for two SBA-sponsor-..'ti "Women In 
Business Initiativc" conferences held in 
Iv&! in low;! and ~1in:le50t:t She spoke at 
barh conferences imp hellX'd lcaJ the plan
ning of Miooe~Ola's confere!Kc. 

Jill [" II freqocnt ~peake( on women ','j 

busine5.t ownership at area rorJereoces. and 
events for won:en in business, She on~ 
been on r::dio and television and in print 
natioowide and has written several articles 
to wucate Ire public on Ihe ecoomnic ar..d 
social impact of women,O\v:lw busines$e£. 
In 1991, she was invited to Spell.K 10 the 
Manitoba Women's Business Ownership 
Association 10 Winoipeg, Canada. Laler. 
she ~occessfully initiated conversaiions 
between NAWBO and its Canadiao c(luo
[crpal't 

Jillacllvely promotes international irat!e 
for women·o....med busmesses. She works 
with the Minnesota International Center 
and the U.S. Dep:trtmem of Commertf to 
promok relationships with women bU5i
ne,s owners traveling to Minnesota from 
other countrieS. She sharro her knowleege 
with. V:OClt:n busioc5S {)'lrllcrs from France. 
De:tmaJ'k, Russia. Canada, and numerous 
{"Ounlnes in Africa. In 1992, she worked 

with the Minnesota Ni\WBO Chaplet to 
provide informalion ro women nusiness 
owners [rom Rus5ia th!l)ugh a chapler
sponsored event 

Jill is also a mOl!vniional speaker and 
mentor for group", Ihill wo:k wIlh young 
women, In onl' of several iu:icies, Jill 
describes the evolulon of women in Ihe 
wed;: force occurring in J series of wave~ 
\hal ha~e changed the land5\:ape or mdJY's 
NISiocss cot:\munity. She ,wites, "Nnw we 
must extend our hands back to the young 
Mf:len coming after u\. Through this gen~ 
eratkmallinking of inform:>lion, insight 
a!1.d knowledge, women can continue on 
tne fot:rth wave that will mw>'c us-and the 
world-forward:' 

Entrcprencurial SUl'(ess 
AWOIrd Winner 

Marguerite M. Panl 
Executive Vice PrcsidcllI - Admillbtralinn 

BEST Power TechnOlogy, Inc. 
Roule 106 

Necedah, Wiscoo~in 546.16 
(BOO) 3)6·5794 

Imagine what woultl happen in a com
puteriwJ workplace: if, while in the process 
of entering dala or writing reports on COOl

j.1uter. a power outage occurred. A rellable 
back-up system would pwbably kid; in, 
hut it might allow a momenlru)' disrulllion 
of power that could result in the loss of 
hOUri of work, 

It woutd never happen 10 Marguerite 
Paul however; because her company, BEST 
Power Teehnology, Inc" manufactures 
high-teCh unintCITuplible power supplies 
(UPS). thaI are deslgneJ to prevent rrujor 
power disruptions aml the minor ones Ihal 
are rtlore likely to occur, BEST products 
are used by 91 I emergeocy operations, 
hospitals:, correclional facHities antI other 
institutions that rely OIl cl.lltinuous power. 

The BEST comp;u1Y was co-founded by 
M:u-guerile, her hu~bJoo, WiU;;rd, and son, 
Sleven, in Necedah, Wioconsin, in !977. 
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An inverter thlt transfonned direct current 
(DC) into altemating current (AC) was the 
company's original product. 

Innovator Steve designed an uninter
ruptible power supply (UPS) system that 
combines an inverter with a device called a 
ferroresonant transformer, to efficiently 
deliver the cltan, no-break power needed 
by computers, In 1983 the new system 
called "FERRUPS," for Ferroresonant 
UPS, was introduced. It is one of the qui
I:test, smartest, most compact and efficient 
on·line computer-grade UPS systems on 
the market today. 

Since the introduction of FERRUPS. 
BEST has grown and now employs approx
imately 800 and boasts sales in excess of 
$\32 million. The original IO.OOO-square
foot building has seen 22 additions and 
today, BEST'~ facilities cover more than 
350,00) square feet. 

BEST conlinually updates its product 
line and pride:; itself on presenting a new 
line every 18 to 24 months. Between 1991 
and 1992 BEST introduced <lpproximately 
151 new prooucts. 

Marguerite believes innovative products 
deserve innovative packaging. All BEST 
products havr three labels to alert cus
tomers of potential shipping accidents. One 
label wams customers not to accept prod
ucts unless they arrive on a pallet. The 
other two, the Shockwatch and Tip-n-Tell, 
are devices that signal customers if prod
ucts have been jolted or tipped. 

"No dissati:;fied customer" is the com
pany's mollo. Many preach it, but BEST 
and Marguerite live by it. BEST calls each 
customer within six to 12 months after pur
chase to check on satisfaction. One hun
dred eustome!-service telephone lines
47 of them toll-free-{)perate 24 hours a 
day, seven day~: a week. 

BEST exports to over 12{) countries, 
and has wholly-owned subsidiaries head
quartered in Gennany, FrJnce. the United 
Kingdom, Singapore. Canada and Mexico. 
Advertising and literature are printed in 

Marguerite M. I'aul 

Entrepreneurial Success :\w(lrd Winner, 199./ 


14 different languages. In 1992. BEST 
received Wisconsin's E,xport Awa~. 

Marguerite a11rihules some of the com
pany's success 10 financial assistance pro
vided by the SBA in Ihc form of a direct 
energy loan in 1979 and a loan guarantee 
of $185,000 in 19R2. These loans enabled 
BEST to continue research and develop
ment. to expand e.,isting product lines and 
to create new products. The loans funded 
advertising and marketing, capital 
improvements to the Necedah manufactur
ing facilities, and the addition of high
caliber employees. 

BEST Power Technology, Inc., has 
evolved from <ln intriguing idea into a 
immensely successful company, a signifi
cant exponer and a major employer in a 
rural area. 

"Our dream was to be successful," says 
Margueritc, to provide jobs and to reward 
the stockholder.; who put their trust in our 
ability to make a go of it. Many times dur
ing those e:lfly years. we did not know 
whether we could survive. The hours were 
long, the money was scarce. and the doors 

kept wanting to close. But with a dream, 
fortitude, good wi]! and God's blessing, 
the impossible became a reality." 

Young Entrepreneur orthe Year 


William Jeffrey Thompson 

President 


Peripheral Outlet, Inc, 

327 East 14th Street 


Ada, Oklahoma 74820 

(405)JJ2-65XI 


l!e is not just an ordinary 22-year-old 
University of Oklahoma senior, majoring 
in finance and e.~pecling to graduate next 
December. He is <llso the owner and presi
dent of Peripheral Outlet. Inc.. a distributor 
and reseller of Apple-t.'lacintosh computer 
memory products, monitors and acces
sories that is recognized worldwide as a 
leader in the computer peripherals industry. 

lie is Jeff Thompson and his amazing 
tale of ~nlreprenellrial success began in 
19S1, as a ten-year-old delivering the Ada 
EI't'ning Nt~lI's. While other kids rode bikes 
after school for pleasure. Jeff rode his on a 
paper route. He demonstJ.lted his instinc
tive salesmanship by increasing the roUie 
from 50 papers to 150 papers a day. Seven 
years later. Jeff's accomplishments and 
enthusiasm were rewarded with the 
Oklahoma Press Association's Newspaper 
C~rricr of the Year award. 

At 13. Jeff look over a small computer 
bulletin board which had previously been 
managed by an adult. Through the job, Jeff 
expanded his knowledge of the computer 
business. He realized he possessed not only 
a natural ability for eaming money with the 
bulletin board, but also for identifying 
computer problems and fixing them. 
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By 1987, leff. now to.. was no; content 
merely earning excelle:tt grades In high 
school, pla)ing the Ln.,;mpet in the n:3Icnmg 
band, ilr.d particiyating in etller traditional 
teCfl-age acbitics. He e"tablished a szles 
a!l.d service husincos .;;lIicd Peripbera; 
Gutle: in the basement (If his fum;:y's 
heme. funded wilh $;;.500 saved fro:n his 
ncw~paper route. 

The company pr;marily boughl llsed 
Maclnto~h computers, repaired them, 
de"ned the:!! U;J. instal!ed more mer:lOry 
and resold lhem, usually J: a few hundred 
Gollars P;\)fiL Ever tne bsinessma1, kff 
eVC:l offered a lite:ime warranty, Not a bal! 
deal consitiericg, as he ex.p!ained [() one 
cust01ncr, "I'm ooly 16. Thmk how long:1 
lite-lime i~ for me!~ 

The company grew as Jeff beg;)n 10 
oovertise in Ib.: Oklabllma City and Da;!as: 
newSPapers. Tn !9S~, t1e chzngcd thc tom· 
raoy's focus. Gradt:nlly, the repair b~!sine,s 
~,<a:~ dropped, the sale of Ap?le-M:IC:mosh 
n:elllory became the empbasis. a:ld the 
ul;npany wok cIT, Mf. who c()n~idcrs him
!,elf 10 be ITi:re of ;) mukcling whiz tha:; a 
~():npI1Ler whiZ. began placing small aJver· 
lisemc:1I5 i:l n:ltional ;l1ae:r.to~h publh:i,l
tions:. Within ; 2 cnolltbs. ihc COlnpi.UlY had 
moved from the tami!} basc:neni 10 <In 
1,800-square-fool ;)fflre in a downtown 
building. Worldwide sales were ubout 
1500,000 for 1989, 

Jeff was not daunted J)' the reality that 
Pcripher:::! OtllCI was aeadquJ.rtered in a 
small town in Oklahoma whcn most of !tis 
wmpetitors were based in California's 
Silicon Valtey or Austin, Texas, a:1o!!ler 
huge CCrnpi.ller hub. Jeff In~i~lro on keep
ing Peripheral in Ada to bols1er the econo
my of h::> hometown, even resis!:ng mol" 
ing tt.e company 60 Ftiles \0 Norman. 
where he was to allen:! the uoivers.ity. His 
decision proved nd~a.1.i3gcOU$ for Pontotoc 
Coumy; the. company provides jobs and 
remms hundreds. of t'wUSll..lds of dollars to 
the Jocal eC()!1(H:1y. Jeff Txrul!S. salespeople 

Willimn lrffu)' Thompson 
YomlX EttlffprNlfW ilflhf I"rar, 1994 

from lhe. Ada area rather Ihll..l hire indmtry 
rrofe1~iona!s frcm the outside. He has. 
trained these pcL'?le-·-some ~Jf whom have 
only a Jligh ~cho<): et:ut:ation and COU!:i not 
look \'ofw:milO higJ:-l;;come ;()DS··-to 
become expcrt~ in the 3ale of the compa
ny's prodUC1S. 

In !990. \~hen Jeff was a h:gh school 
senior, his comp:1l1Y employcd a slaff 0f 
four ;lIld recon':..:d sales ,,:f $3 :nillio:l:. In 
1992, cemp;,n), 5:11"$ wefe 58 millien, Ihc 
number of employces inrrcased to IS, ;mJ 
product~ were exported to even more for
eigr. tliuntne, In 1993, :l ban:lcr year for 
PeripnerJ.1 Outlet, .,illcs .)hot up more than 
40 petx:ent from 1992 and profits were 
high. 00 Ju:y i, 1993, the (:i)mpany wa.~ 
incotpOtatcG, Peripheral Oulle!, Inc. 

Jefr's business acmr.e.n has been fecog~ 
nized by !:1;my. In 1991, Ok!anollla 
Gover:1or David Wallers hOflOreO him Wilh 
a comme::lJaflun !or Distinguished 
EntrepreneJria; Achievemeflt In Nmem
her J992. the presidcr.t-clect. Bill CI:n!On, 
;;elected leff 10 join several hundred n:uion
allcnders in Li:tlc Rock. Me. nt a pre~i, 
dcntial economic conference, Jeff was the 
youngest pcrS(!E invited. 

Jeff Thompson is an imclJecttlaUy ..ud
(Jus rlsk~t1ke! \,ho possesses a ~oJid work 
el'Jic, He- has diSlingtlit1ed himself as one 
of lhe nation's brightesl and mOS1: enterpris
ing young ~usilie$s ownCf5 • 

Small Business Exporler of the Year 

Gordon RThomsen 


CEO &Chahman of lhe Boarn 


Tr;Jil King lr:du,l~es, Inc. 

300 Ea\! Norway (p.O. Box 1(64) 

Mitchell, South Dakola 373m 

(605) 996-(;482 

Thinking big is ~omelh~:1g Gordon 
TIx:mscn ®eR part]y bet'3use he has to ~ 
he- manLifactures ma.~sjve trai~ers. ('wnkai's 
company i~ the largest mar:uf;lcluf(,f af 
specialized lmiJers in the country, Trnil 
King offers ;: cmD?lcte Hue {:f light, med;· 
urn, <lnil heavy dmy trailers. buHt to the 
tllsh)t1cr's specifications. G(If{!<JO ~uetess· 
fully cxports his. trai!eTh to Ca:1ada and 
o!her clJun:ries, overcoming \remendmJs 
Jiffkuhie:; due to the Ifaikr~' CtlmbcPlOme 
:iize~ anu !I~c ({)JTlpkx and \' died W{)r!t!" 
wiue ~egclalj():ts ::on;nmtil:g the inDt:,try. 

Trail K:llg Jndustfje~ was founded by 
Gordon in )97,: in his MH~hel: home: the 
cmire staff com;isled of Gl)fdon. his wife 
Shirley, anu !WO addili;'oaI employees. 
Origillal:y namt-u Wcsiern Ag-S:llcs, Inc.• 
lhe cOI11p;my ilistribulcd a variel) of agri
cull'Jral equipn:cnt and representeu sevetal 
trailer manufaclUrers, 

Trailers w;atkly became lh<: .~peciahy of 
fhe company. One uf the trailer lines 
Gordon fOllnd most pfomi.~ing was the 
"Trail Kbg", thcn ma:lufltC!urW by Plains 
Indu¥:ries of Mi:chell. We,'itern Ag-Sales 
pt:rchaoro Plaln~ lndustrie~ b J977. 

The cQmjxmy beg"r:l tmiler marufoctnf
ieg in eames: and lhe corporate came WJS 

d;;mged to Trail King Inuustries, /oc\" in 
19R3. As saJes doubled and then tripled, 
tile company beg;;n J series of moves and 
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GI)f(Wff F" Thomsen 
Smelt nusiness t::.t[hlftrr ojlhr }'{'ar. 1994 

c,\pwl:.ion~, Trail Ki:Jg: h:dl;.~tfies now illl~ 

corporate headquar1c;s Ihal to(al more than 
267.\XXisquare feet 

Tmil King began ad'lcaising 10 CmooJ, 
jnd renlml and Som» America ia the mil!· 
19S0s Ihal Te;,uited in record-breaking 
Cjfjadian l><11eS and 0sl.IOsklmiai increase in 
ihe \Om! sale~ \olume, Wocn Conati3 fell 
into 11 rrceSS1QJ1. troiler sales sagged sub
qrullially fer IWO ycors. ln~lead Dr pu:Jiflg 
,lUI. TraHet Kl!I4 n,nlimll'il!o a;lvertj".; !1m! 
1994 fi!K'll YCJr pmjccliorts imlkatc sates 
in Car.ada \\'iIJ be ncar 199 1levels. 

Gordon believes that sales in :\fexico 
and SOllth A:ncnca ,\l'C (Itle in pllrt tQ a;;00
tlnuctl atlvcrtising r~,en;;~, In jddilion 10 
vJdc{Jtapc ,,'DnvtrsJ()1l 10 mle:nalional for
mats, Trail King's basic sales literature has 
been translated for usc in Ihe larger. non
English speaking market~. 

Gordon's wiHingnm 10 tackle the ((tugh 
jobs OIher companies won't touch resulted 
in the prooutlion of the widest lral!er ever 
10 be manuLle!ureJ by Trail King 
Industries, When Cbl!c'~ ~m!e·o\vned ::op
pe~ minir.g cQmpany requireli a Hailer 
dc:.tgild for hJulmg DO.lon b:ast·ho:c 
;Jnll~, Trail K~ng drew upon its le<:nnoJogi· 
cal expertise \0 produce a eu~omizcd truil

er measuring 20 feet wide "nil 66,5 feet 
long. Built in !wo scr:liOflS, final i!.scml>ly 
was rompiclcd althe mining faCility site, 

Goreon lake'i market research <,er1oosly, 
and adapls his nailers to Ihe countries to 
which they art Fhipped, GorJon believes 
business people ~h,ytd,j be {lpen w new 
ideJs and DWlIllC fam:!lar wllh f:lrcign 
~re;;ificalwns ,ltd rcg'Jlation.;. lie says 
"When we shipped trailers to Switzerland. 
we didn'\ sell the same thing we had in this 
country. You have- to adapt to the dltferent 
countries oflhc world." 

Trade missions arc a form of mJrkcting 
highly touled by Gordon. "We ought to 
have more trade missions originating from 
(ne ivlidwesL" he advises, .. and jf ~ople 
warJ to e....port, Ihc ~moossies nVcfl\eas :Ire 
the r:lOst rm)?enlllw people." He ha' 1:la!k: 
trade ;nis~ion, In Japan, Taiwan. Egypt, 
SaUe! Arabia. Turkey and cther connlrics. 

A member of !he Truck Trailer Ma.'lt!· 
faCHlren Amx:iahOlI, the Smllh DaROI;) 
Export Council, and many of'Ihe m;;jur 
nrgani7.alinns !Jul f;crVC the itJilcr induslry, 
Gordon volunteers his lime, eeergy, ilnd 
experience to small compilllits inlereStt'd in 
ex;mrting. 

In addilhm 1\) Tr:ll1 King, Gonion S!Jrt· 

cd h:s o''''n :l'Jvcrtising Jsency in \980. In 
1984. he boughl a MJI\:beli radio slalkin 
and spent SU8,OIXi to revamp it It is flOW 

a24-hO'Jf. ]OO,ODO·wa!t Dper.;lion. 

Go:;t.!nn i~ a b:l';ines.; realist a::10 an 
export ent.l-tusiast. He says, "Ollr world is 
shrinking. and the marketplace is expand
ing, Many people are worried aboul the 
onslaught of foreign imports, and how 
imports will affect Iheir business. We need 
10 stt1p worrying and take aggre.'l.livc actiof] 
10 become a pari of the global markel
place:' 

Naliunal SCORE Chapler 
uf tbe Year 

Northeast Tennessee t.:hapter S84 
C;:hapter 584 of northeast Tcnne;;see is 

the 1994 SCORE Chapler vf tbe Year. 
Congratulations If) Roben Graham. Chapler 
Cbair:nun, :1Jld the members of Ibis very 
busy aOG productive churIC:', 

Opc'..tting from donated space frQal two 
!ocalarea chumbers of commerce and the 
First T('nne$~ee Bank, the NQrlheasl 
Tennessee SCORE Ch:lpler wyers a lerrito
ry of five tUliolies. It has produced The 
SnwI/ Bu.vini'ss Slurlllp anti Mana,~emelll 
GUIde, that euucales clients: on Ibe sub
tleties aoo specifics of business praCitees: 
Srartillp' !1 New Business in Tennessa. 
v.bien ilenolc5 all of the app!opri:;Ltc Jicen~ 
iog office", rublic s!:r\'kc departments. 

Robar W. Graham 
Chapter Choir. NOr/hrast Tnlnessu 
Chopter 584 
NariOlWI SCORE Ch(lP!fr I.!jrhe Ye(lr, /994 



Small Business Week 1994 


James T. Gamy 
Prol!k'm 
NariclkIl SCORE Msociallilr. 

newspapers and Chdm~er of CQ:nmerre 
offices :n eadi of Ihe five ;:(Jun!ies it 
serves; and The N(mh('~st Tellnessee Small 
liusinrss Commrt(ial unding i?tS{)llrfC 

Guidr, that categorizes !ocallending lIlstl
lutiotls. 

CtmgratulatiQI\!i to SCORI': un its 
.mth allnl\'crsar)'! 

Kft'p up the good work! 

Prime Contractor uf the Year 

Dynctics, Inc. 


1"1. Walton Uellt:h1 Florida 


Dr. R. Duane Hays 
Senior Vice Presidem 

D),nelics is a Jynamil', employt'C-{)wneo 
business lhat provides a highly mo:ivated 
!.earn of profeMiooats. .... hQ solve complex 
problems-of nftlional interest The (\imy,a
ny. wi!h its headquarJtfS in Huntsville. 
Alu .. -'lnd offtces- in Fort Walton Beach, 
Fla.. and D3;10n. Ohj(l.I~s 280 employees 
and lmnual revenue~ 'If ~30 million. In its 
19 year hislOry, Dynetics has c;lrned all 
;YJtstantiing reputalion [0[, it~ expertise in 
radar "),Slem perfOOl1JJ'lCC evaluation, aero· 
dyflllmi{; suppOrt. object~bused modeling 
am! simulalinjl, e:t'clro-optinlllinfr;:rd 

50 

"t'll~lrs, op!ic~, exploilation of foreign sys
tems., and electromc and DpIK:al hardware" 
Dynelics is a prime contraelor for large 
contracts wit!> extensive s.llbc\mfrnl~Or par
t!Ciplllio:J. DYlltlics' !earr.s sUi'por! the 
Space and Strategic ~fense Command. 
the Army Missile Command, lhe Air Force 
Development Test Cen[er, and "ther 
customers in cOllt!at:!S flinging from 
$16.3 million to $250 million. 

Submnlractor uf tbe Year 

ACCRA Manufacturing, Inc. 


Lynnv,ood, Washington 


Juseph M. Rieger 

President 


nuniel G. Lyun 
Vice President 

ACCRA Manufacturing, Inc., wa!\ 
founded in March 197&. inilia! sales were 
larg~to:J at lhe electronics industry, !xlI !he 
cumpany won enlered :he aero~pace mJ.f

k\'! and was certif:~rl by Boeing in 19:'-;4. 
ACCRA has established a reputation for 
excellence based in p:l11 on its .3biliij' iO 
manufx!ure mach:n;; paris from m,Her!;!1 
previously f!lJJlufactured as forgings or 
ca!!-Ilngs. !hll~ stlvi!lg customers thousands 
of dflllars, ACCRA continually strives IQ 
mair.lain high standards in lhe machining 
of cn8tbg~, d,e forgings, and mllltileve! 
as~mblies. It ulilizes a fully automa!ea 
accounting and manufacturing control sys
tem. The manufacturing program:ning 
dcpar1men! is c~lJipred wilh the latest soft
ware, a CAD/CAM system which iOler
faces wlllt cuslomer software allowing 
ACCRA 10 retrieve drawings and da!;l 
difl<i,;!ly from Clislomer tiles. 11\C \:l1mPJ' 
ny's mQHo is "('recislon with Pride." 
ACCRA was awarded Boeing's stL<;tained 
DJ·9OO() approval of their Quality System 
in DeCt'l1:ber 1991. Act"RA, housed in an 
18,00(1 squarc~fo()t facilily, employs 
47 people. 

Small Business Institute 
Cases of the Year 
Graduate Winner 

School: Scan!e liniversity 
Sc:uOe. WJShing10n 

Dir«lor: Dr. Hamel Slephcnwn 
S:udents; john Hanguisl. Jr. 

Junko 110m 
William LaIlDY 

The Seaute team of Joon Hartguist, Jr., 
lunko Imai and Willijm Lauby, worked 
wilh a rtlai! nursery ant! f1:Jfis( client to 
increase the ({)S[-effectiveness of the fum's 
financial, marketing and management proc
tlres, Their recommendations were larget
cd!o befeaS\:!ne rewn! \)n Inks 1(1 ;>.ppw.~. 
:matdy 4.5 ~!cem ami to yield a return on 
equity of appro:..imately 28 percl!nt 

Nominated by; 
Jnon C. B,}we 
Boeing Co-mmerdal Airplane Group 
Seatlle. Washington 

Undergruduate Winner 
School: Momamt S13te University 

B(Ylenl~n, Mont,ma 
Dimtor: Nancy G. DOOd 
Students: Ann AiO! 

John Crooks 
Monl;ma Stale University studer.ls Ann 

Flint and jl.4ln Crooks, an(1 their instntClor, 
Dr, lXldd. consulted wilh a callie ranch 
owner 10 d~lcrmine t~e fellMbHity of rccre
;j(iona! ranching and milkc rcconuuc:nda
lions for impkmtlltalioo. 

.."Jominated by: 

Ralph K.. Fnoginni, Jr. 

Air Force Development Te~t Center 

Eglin AFB, Florida 


http:studer.ls


Congressional Committees on Small Business 
and Small Business Week 1994 Patrons 

U.S. House of Representatins U. S. Senate 
Committee on Small Business Committee on Small Business 

Democrats 
John 1. LaFalce - NY (Chairman) 
Neal Smith -IA 
Ike Skelton - MO 
Romano Mazzoli - KY 
Ron Wyden - OR 
Norman Sisisky - VA 
John Conyers, Jr. - MI 
James H. Bilbray - NV 
Kweisi Mfum~· MD 
Floyd H. !-lake - NY 
Bill Sarpalius - TX 
Glenn Poshard • IL 
Eva Clayton - NC 
Martin Mech'\fl - MA 
Pat Danner - MO 
Ted Strickland - OH 
Nydia Velazquez - NY 
Cleo Fields - LA 
Marjorie Margolies-Mezvinsky - PA 
Walter Tucker, 111- CA 
Ron Klink - PA 
Lucille Roybal-Allard - CA 
Earl Hilliard - AL 
Martin Lanca~ter - NC 
Tom Andrews - ME 
Maxine Waters - CA 
Bennie Thompson· MS 

American Bankers Association 
American Express Small 

Business Corporate Card 
Americun Institute of Certified 

Public Accountants 
American Small Business Association 
AT&T Capital Corporation 
Council of Growing Companies 
Council of Smaller Enterprises 
Connecticut Mutual Life 

Insurance Company 
IndepcndentBanke~ 

Association of America 
International Franchise Association 

Republicans /)emocrats Republicans 
Jan Meyers - KS (Ranking) Dale Bumpers - AR (Chairman) Larry Pressler - SO (Ranking) 
Larry Combest - TX Sam Nunn - GA Malcolm Wallop - WY 
Richard H. Baker - LA Carl Levin - Ml Christopher S. Bond - MO 
Joel Hefley - CO Tom Harkin - IA Conrad Bums - MT 
Ronald K. Machtley - RI John F. Kerry - MA Connie Mack - FL
lim Ramstad - MN Joe Lieberman -cr Paul Coverdell- GA
Sam Johnson - TX 

Paul Wellstone - MN Dirk A. Kempthorne - 10William Zcliff - NH 
Harris Wofford - PA Robert F. Bennett - UTMac Collins - GA 
Howell T. Heflin - AL John H. Chafee - RIScott McInnis - CO 

Michael Huffington - CA Frank R. LaUienberg - NJ Kay Bailey Hutchison -TX 
James Talent - MO Herbert H. Kohl- WI 
Joe Knollenberg - MI Carol Moseley-Braun -IL 
Jay Dickey - AR 
Jay Kim - CA 
Donald Manzullo - [L 
Peter Torkildsen - MA 
Rob Portman - OH 

199-1 Small Uusincss Wrrk Patrons 
IBM Corporation New England Business Services 
National Association of Government NYNEX Yellow Pages 

Guamnteed Lende~ Pacilic Bell Directory 
National Association of Manuf;loCturers PriceCostco 
National Association of Small Business Small Business Foundation of America 

Investment Companies Small Business Legislative Council 
National Association for the Self-Employed U.S. Chamber of Commerce 
National Business Association US WEST 
National Business Owners Association USA Today 
National Federation of 

Independent Business 
National Restaurant Association 
National Society of Public Accountants 

National Small Business United 




Congratulalions... 

NEBS Salutes This Year's 

Small Business Persons of the Year! 

NEBS is proud fO be (1 sponsor of ThiS UCO(S Srnall Business W~(:k celel>rariofl and a 
cominuff1fJ 5up!lf)ffet of Smoti 13!tsiHc-<;seS !llrouO/lOHI {\fl)criCa. w(! Jookjorw(/{(110 
scrufn{l f:acil of you ill Iru; fi tIlm;. 

$1. Groton, MA01471 
1 

Tho Nfllion's Lend>fl9 Supplior 0: ond Software for Small 8usine3~. 
New E'1gk'lnci Busirx>ss 
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..li.nr U.S~I.Bnsiness Administration 

"V' 409 ThW Street, S.W. 


~ Wasbington, D.C. 20416 


For more information, please consult the "U.S. 
Government" ,,,,tion in your .,Iephone directory. 

AU olSBAs programs and services are provided to the 
public on aIWndisc~mjnatory basis. 
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THE WIllTE HOUSE 


W
elcome 10 Washington. D.C, as you celebrate Small Business Week 1995. Coming from a \N,lTiety of 
backgrounds, cach of you has made significant contributions to your community and the nation. Not 
only have you beaten the odds by operating (I ~!,l:ccessful business, you have a[su created jobs, slrcngth

eOl-d tlle tax base. and volunteered time and resourccs to ihe bcncfll of aiL Strong and compctitive small busi~ 
nesses like yours v.'cre crucial to our recent economic recovery, and they are vital 10 Arneric<l's future. 

Our most recent figures on small business growth demonstrate that \\'C lIrc on the right track. In 1993, the 
number of new corpor<ltions increased () percent, and the number of nt-'\'.' rimls with employees rose 5,8 peJ'L"enL 
Of an estimated 3.3 minion jobs crcat<.:d in 1994. n:Of': than 2 miUion wcre crellk'il by indu:;.trics dominated by 
small businesses. They gcm.:r.lIe morc lhan 52 percent ofall &ales <Jnd half of tile domestic pnvlItc-sccior output 

To su;;win this growth. our Adminbaratiun will continue to work on those issucs th:lt you have told us are 
most illlporta:lt - greater acccss to' capital and less red tape, We are committed to helping you compete in the 
global ecollolU)" lind ,,/e will continue to give you the modern technological capabilities and the information you 
need to export your products. An effec1ive partnership lJ..;[ween the rublic <lIld pflvate soc1ors helps you - and 
every Amerkan - ga;n the jools needed 10 stlcceed. Your success is America's sucCess" 

1am delighted to hnvc this opportunity to recognize tlte many contributions made by small businesses and, 
in particular, your Spcci31 accomplishments. 

Congratulations to cuc}; and every one ofyou. 

SMALL BUSI"ESS WEEK 1995 
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Message from the Administrator 

W
elcome to your nation's capital and to Small Business Week 1995. Congratulations on having been 
chosen as one of the best entrepreneurs in the country. We are here to recognize your accomplish~ 
mcnrs, your leadership and your entreprenetrhll spirit. 

'tOll. and America'$ other small business owners, lead the world in innov,ltior. r employ more than half the 
\\-"Orkers in the United States, and serve as examples of the unequalled sm:cess of the free enterprise system. 

You creale new businesses and nev.· jobs. You tum around businesses that arc floundering and thereby 
save jobs. You fmd safer, better ways to do things, improving (he quality of life and preserving the cflVironmen~. 
You make great person31 sacrifices, work long, hard hours, and often take enomlOUS risks, And if aU dmt were 
not enough, you also give generously 10 your communilics in lalent, time amI resources. 

At a time when many large companies arc shrinking, smaH businc&Ses continue to be established at the rate 
of more than 300,000 a year, clear eviuence that the American Dream is alive and well, Successrul businesses 
like yours inspIre us to take risks ar.d to pursue our entrepreneurial vision;;, 

wI am proud to represent the SBA and its men and women who serve every day as your advocates, coun
S\':lors and partners. In that capacity) let me congratulate YOll and invite you 10 enjoy several days filled with interw 

esting activities for you and your family and guests, ' 

I look fon.vard to meeting you personally this week. 

Siocerelv,'1 . 

y'~~k 
l:>fiilip tude! 
Adminislrntor 

SMALL BUSINESS WEEK 1995 
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Judy Brown Montgomf,'f)~ Onner 
Judy's Place 
2007 Peach Orchard Road 
Hartsclle, Alabama 35640 
(105) 17]·2537 

The State 

Small Business 


Persons 
oflhe Year 

C
an a woman with uYf!cxlu, no business expe
rience and flO financing build a successful business 
from the gro,mtl up? If you say no, you dearly have 

not met Judy M{}nt~omery. Her business has grown from a 
small craft shvp in a cation field ia rnta) Alabama to two 
nationally known framing shops with nearly $1 million a year 
in $:lIes. Judy built this unique store with a commitment 10 

excellence, an unwillingness to give up, and an innate sense 
of lbe lrends in a011 oetas of the custom~framlng [:larKeL ~ 
!kr shop offers cuslo:n framing a!l<: design as wdj as reslOfJ' 
tion and preserv<!(ioll of anhque documents and arl. 

Judy has overcome a series of seen:i:lgly overwhelm
ing obstacles. Her first 
was \!om'incing officials at 
SouthTrust Bank to loall 
her tll\! money to build her 
first slOre without pnor 
nt;s:ness experIence Of J 

husin~~ p!an. After man
aging Ihal feat, .'ihe opened 
Judy's Place and offered 
~ainting supplies. art and 
some of her first frame 
creations. During n::r first 
yoars ill business, she 
faced heavy eompel111on 
from ;ltl area W1,IIM,lrt, 
which offered many of the: 
sam\! items at a !o\\~r price, In order to distinguish her prod
UCts. she realized that she would have to specia!b:e. Her 
dyslexia preveoted her from studying from books, so she 
.s.igned up for as many seminars - where she could leam by 
observation - as she could. She leamed about cuslom fram· 
lng (Ind was the first of only si.!( framers ill Abb<.!ma 10 
b::comc certified_ She tauglJ her custon:crs about quality m:d 
cnjoye!! watching hrr reputatiOn grow by 'NOro of1n0111i1. 

Through her prcscllce OIl tro:ning seminars and her 
ability to learn ncw techniques qcickly, Judy now often fmos 
herself ill the position of !eaeher rather than student. lIer 
french-malting ledmique makes artwork out of thc framc 
ilself. using colorful silks, tinen!>, suedes Ot motres trimmed 
with such accessories as foil, marble paper or ribbon. So 
pi}pular is this icchn!'iuc that her work is featured annually at 
Framarama ir, )lew York Ciiy, and the training tlcssior.s. that 
soc holrls in her home each year are sellout;;, Judy's Place 

Judy .HrJIIIt::llmny 
1995 AI;;.tl:mla Small BllSimn:a 

rem>:, \lfthe Y ~Jr 

Hartselle Chamber of Commerce and serves on the hoards of 
the local American Cancer Socic.y and the Southern Wildlife 
Feslival, She is also president of the board of din:clors of the 
RiYcr Oaks Center, 

D. Lar'!,)' Wilmarth, President 
The Surveyors Exehange 
3301 DcAr::noun Rood 
P.O. Box! 1103i 
Aochornge. Alaska 99516 
(901)345·6500 

H
umble beginnings."a riHing description of The 
SurveY'\f$ Exchfl:lgc in the early years, Larry 
Wi!munh ,qtartcd what was t~i.'l1 called Graue Slakcs 

and Supplies in !%9, making wood stakc~ nut of scrap wood 
and relailing them t-ru: of the tami!}"s mobile home. 

Larry sotn\!tim\..'5 worked mil Qr thtt.'C jobs to make 
ends ml'C!. rising at 4 <I.m. to ....wl: at h.is other jobs aod th.en 
returning home \0 work p.1S! midnight CUlling stakes in the 
shop. During the 43)" while Larry's father cut stakes, his 
wife. ludith, handko thc books an\! phones, in addition to 
supervising her two kids tlnd babysittint; fiye iithc:s_ Larry 
also enli,~!cd the help of then 4- and 3·ycar.old Donna 
and lhvid to stack and bundle the Slakes, At 2:00 p,m., 
Judith would bundle the 
seVen kids in the ,tit 

and make del ivcries for 
the day. Sales lola led 
$4,000 that year. 

Today, The Sur
VCyilfS Exchange is a high
ly su;;;;cssful husiness, 
which provides s!Jtc-of
the-art surveying equip~ 
men~, radios and supplies 
to federal, slate and local 
governments, sllrveying 
finns, contractors, Alaska 
~3t;VC C(}rpofatjO:l~, and 
mining. geophysical and 
explomtion companies. The firm currently fins 19 employees 

1995 Ala.ka Small Business 
PC(Sl):1 lIfthe Year 

1995 


trains employees of Inc Bombay Company in fram
ing and frencb-matting lind is a ICSI-marKClcr f(}r 3M 
and United Manufactufei$. 

Judy's 17 employees are ;,omc of the high
est-paid laborers in Hartselle and f";cci\'l! ugenerous 
hcncfili> pacbgc, She is an active member of the 

u.s, SMALL Bt;SlNESS ADM1N1SfRATION 
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and sales totaling $2A million. Larry is alro culti~ 
vatlng a secondary markel in developing countries 
rur good.qualily, used surveying instruments. 

La~ry'l road to smxess hnsn't1x:tn without 
its potholes The embezzlement of n:on: than 
$350,000 rrom the company by a fomler employee, 
t\nd the failure of the bank where Larry secured an SBA loan 
for expansion into radio service and repair, each presented 
signifieant chalkngcs for the savvy businessman. But 
Larry's personal integrity and reputation as ahighly n:spec(cd 
busincssm<lO in the community rrevailct!' He convinced 
creditor~ and FDIC lll'fice~s who took nr~r the loan lhal he 
would be able to repay in a timely manner. A distinguished 
enlrepreneur wonhy of recognition. Larry o\'ttlS a rota! of five 
companies located in Alaska, Oregon, lIawaii and Eastern 
Russia, and employs a Iota! of32 people, 

Larry is atso an active member of the Anchorage 
Chamber of Comrr,crce and ihe World Trade Association. 

OCllis J. Young. President 

Gary D. Young., Vice President 

Jeannine A. Young, Seeretary 

YOI.:ng's Form 
l~O Box \47 
Dewey. Arizona 86327 
(520) 632·7272 

The slogan for )Dung's Farm is "A Wond::rful Family 
Experitmee," and it [s just thaI. Located in [)~v.'ey. 

Ariz., a t:mall rural community ncaT Prescot!, che busi
ness began in 1978 as a p.artnership bc;wc~!~ Eltr,er Young 
and his two SI}OS, Denis :lnd G<lry, when they bought a 
neighboring farm. The 
business has grown from 
an initial freshwproduce 
stand by the }.idc of the 
road to a:l ope-ration that 
illcl\ldl:~ a retail slore, a 
restaur-mi, a bakery, and a 
poultry sl<lughtertng and 
proceSSing plant 

In 1992 Denis and 
Gary obt<lined ownership 
or the business. The size 
of the opcmtioH h:l~ nearly 
doubled in thl: last focr 

f)eni~ roun..: 
1995 Ai..LOnl Sn11l2[ BlISiness 

Person oft'Je Year 

years, and Young's Fann had sales of S2J minion in 
1994. 

As each paft of the op"rJti(l~ expands. the 
Youngs huild the eapai!!1iti,;;s of Inc nth..::rs. For 
example, Ihe!f p.oul1ry business has become the 
most imporlan: clement of the farm in terms of 

being a catalyst for growth. The store SUlt1t-u. as a simple dis
tribution point for fresh prodocc (~iaBy rorn) grown on 
the farm aod now meelS a high demand for its locally grown 
meal. pOUltry, eggs and produce. The restaurant boosts hearty 
couotry-style bfcakfa~1S and lunches and hm: plans !o serve a 
Thank~givmg harvest dinner this ycar. l:.rch y\!ar, lhe farm 
tl(lsts a pumpkin fcstiv<ll, a Memorial Day pic f-:stlval, an 
Easter sunrise breaklalit llnd service, ;and a fllnn auctioll. 

Tbe Youngs :work logether as a tcam: Denis concen
trates on the business end and Gary on the farming opera
tions. G<lry's wife, Jt..'anninc, ~r!ngs :II.'T lah.'l1ts or organization 
and e\'enIS planning to lh" f<lTm. 

The Y\')ung~ ~avc been carc!'ul tl) pbn their growth, 
realizing Ihat {Oo-rapid ! could slnmgle their 
re,'iQUfces. They also 
know thai diversification 
of their activilies is vital to 
survival and plan their 
t'perations for greater 
sales oprortunitics 
throughout the year, rather 
than just 
in lhe summer Ill" holidays. 
This ltol only stabili1.cs 
the-ir incomc. but also pm
vidcs nIorc regular cm~ 
r~(\'i!r.enl ()ppmtunllics 
for toeal residents. With 
gO full-lime and 120 pact
lime employees, Young's 
Farm has become the 
largest priv2le~sector em
ployCf in the Dc~y area. 

Gur)' l'flung 
1995 Aril1llJ:l Small BU:llnL"S; 

PI.'fWn uflhe Year 

J/.'unnine foung 
1995 Ant!)!!a SIl'.£J Bn:;:,m:ss 

1\'tSOu ofthe Year 
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The State 
prizes a\\;lrdcd ar.d salcs of Niss;!os. July is Avis':;Avis B. Bajte~', rrcsid(~nl Small Business 
biggesl sales lJlonth every year.Avis Nissan, Inc. Persons

N_ con::gc St The dealership hilS brown from 12 employ
ofthc Year 

.' 
!ay"ncvill'I", Arkllnsns n703 cc~ ill !'19J to 30 today, ;!od Avis ha~ dotlblcd 
(501) 442-4251 sales to more Ihan 1,100 cars and trucks in 19941995 

W
hen Mis Bailey and ncr two parlners bougbt tbe 
local Nissan dealership in Fayetteville in 1991, 
till')' faced il :>ignificmlT chancngc: winning hack 

Ole ccnfidcnce of pn!l:n1ia! customers" With hare work and 
imaginative IlillJkctkg, Avis turned the trouhled dealership 
around. doubling both l:mployF.Jcll! and sales over the past 
three years and e"tablishing the dealership as a major player 
in northwest Arkansas" 

Avis, (lIt! y\)tmgcsI 
or SIX eh;!t.!ren fmm 
Prairk Grove, Ark" lT1:\r~ 

tied right oul of high 
school am! took a hank job 
in Tu15a, Okla" Twdvc 
yeJN !ater, she W:L" :1 Sin
gle pa~;;:llt and rClurned to 
ArkanHIS to work for her 
brotner at a lransmisslon
repair and lOW shop in 
fayel1evil1e, In 1971 :.,he 
entered the :wtotnohile 
ht:sjlless as a G;lsl:it:r:lt Illc 
f\m!iac!C;;Jillac dealer
ship ill Fayeuer!!!!: - upe 
oCher three jobs at {he limc-. 

Within six monlhs, slte was the dealership's book· 
kC~'Per. A yeJt~al1u-J-h;jlf IJlcr, she Sl3rtcd selJing Pontiacs 
ano Cadil1:lt:s and bct:ame olle of the stale-'s lOp saitsreoplc 
over the next In yeafll. She [iratly worked her V."y up to 
manager of {he POWiiK>Cudillac i.1cn\crship befoll: leaving to 
pnrchase her own business in February 1991. 

The business was nearly bankrupl. ils image and 
credibility destroyed, Tn orocr to win baek thallnst crooibitilY 
and good will, Avi~ ptlt inlo ;lcti(ln a ~impk yet "ffct:llve sale." 
plan - make !tor.;;s; OtItiS and give the eu~t(jmcrs what they 
want, a strutcgy ~hc calls "golng the extra mile 10 elL'>ure the 
customer is satisficd." 

Avis added some creative adw.'flising pitches" Every 
July, :s.he holds a promntion 10 guess hO'N long it will lake a 
rlock of ice weighing ,(,weral tons to me!! iii the hoi summer 
~un. The tonnage has gone up ,-'Vcry year, along with the 

,h'i.~ 84ilt'y 
1995 Arkrtm,,-~ Sl11ae BIl!'::)C.~' 

PCf>lnl of:hc Y~Jf 

$l1.7 million in total sales. Avis and ncr part
ner have also bought four more automobile dealerships 
in Arkansas. 

D<:spilc the ccmanJs of working long Iwurs, ;\\,j~ 

gives /{) the community" Shc work~ with ;l.nd is a r;lember of 
the chambers of commerce in ho!h FayeHeviHe ilntl 
Springfield and is involved in a numbl!r of other community 
projects" She is also an avit.! Mlpponer of both thc 
men's and won..en's athletic programs at the University 
of Arkansa:i 

Ma\ P. Srhlicngcf, President 
Rctech, inc. 
100 Benry Station ROJU 
P.O, Box ?iJi 
VkiJn, California 95482 
(107) 462-(>622 

M
ax Sehlicnger had {mc of thnse Iifc~Jcnning 
m(lfllCllIS 1n 1963: al1er suddenl)' being lrJlIsf..:-rred 
to a:l,,:hcr city as a planl m<J:1agcr fOf a largo: cnm

pany, he r.:ajizcd how much !1l' valued his aU\(\fiomy, Ralher 
than moving with the comjlany, he took the skills he had built 
and started Sdl1il:nger Engineering, mllllufaclUrillg system~ 
for melting and processing high-pcrfonnance IDf!d)S (or the 
commercial and military aerospace industry" In 1970 Max 
sold SO pcrccnt of Ihc firm to Corning. Fiy;: years liller, 1)<: 
hough: hack Iht: firm, moved il and renamed it Rdceh, !nc. 
The firm t:lanufactures 
specialized equipment 
used to melt. refine and 
casl high·grade metals and 
alloys. Mllst or its eus
tome~ made Cilmpone-nts 
lor !.he llerosp:KC induslry. 
Since lIS origin, the com
pany has grown from Ihree 
employees to 16K 

One of Rcteth'~ 
biggest d.allc:1ges was 
that of defense dov.-nsizlug 
.after the massive buildup 

Max Sdt1it!Ilg<" 
l!YJ5 California Sma!! HUsillCSli 

Pasonoftlte Year 
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of th~ 19805. In 19&8, 77 percenl of ils $J 7 million 
doltars tame from defensc/acrospatNeialcd indus
tries; in 1989 sales dropped by more than half, and 
by 1991 they were undcrSS,{ million. 

Max needed to redefine his markci and 
IUfI'lCd 10 rna,wious-wastc cleanup. In 1989 Relcch 
bUllt the (mil Plasrna Arc Cl.'nififuga! Treatmenl system, 
designed 10 stabilize hazurdOLL~ meUiJs, destroy organics and 
produce a ch('mically bert glassy slag that can be easily dis
posed {If. In 1994 Rctcch's S2les increased drama:!::a!!y If! il 

projected $2;.5 miilioll, with about 89 pcrCl'11t of it cfltnmg 
from the new technologics. This )'Car Rctedt began construc
tion !o expand ils engineering and ma.,')uf.;cturiJl'; facility. III 
M:m:h 1995, .\tax sold an interest in ~hc firm to a divIs:ol! of 
Lockheed-Martin in order to expand worhtwiuc usc of 
Relech's :.:nvironmental·cle::inuj1 tedlliQfOgy and equipment. 

Bcsi~s Mjx's aClivities in induslry, he supports edu
catioll and is on several community-oriented cOOlmi{tees. lie 
has dedicaled time. equipment and training to local schools 10 
update their equipmenl and 10 ensure IMI what students learn 
in lite dassroom will help them in the work place. Reteeh 
cmployce$ an: reimbursed thc COSI of tuilion and texts for 
employmcnt-r.;latcd dasses. 

M:tl: s:rve.~ as the su!xomm\w:~e chair for hospice CaJ'\! 

at a local hospItal ami serves on the governing board of the 
t;kiah Valley Ml.?dical Cenler. As the :In:a business reprc.~nta· 
live to the California Economic Revitalization Tl.?am, he hrings 
his cxpcr1jse In sLue and federal effor:s. Relcch supports thc 
lowl blui.ld drive, Un\i~"d Walt, and other dlantie$, 11 has 'llS!.)i aru)ptl:d ,1 streIch of highway for Ettcr dean-up aIRI hi scllsi:ivc

I to the concerns of it residential neig,.>:bms. Max is so wdi~ 
likz:d by hi> employees thaI lhey nominated him for ll1is award.I 

Gina R. Da~; Prrsidel'lt 
Diane M, Greenlet. Vice President 
Rockies Brewing Company 
2880 Wilderness Place 
Boulder. Coloradu 80301 
POl) 444-8«S 

I
f there Wi\,; Jny doubt ioat \,'omen ar!;! uo\\' pluym in 
every aspect of small business, the success of Rockies 
Brcwi;"!g Co". and lis two female O\\,ut:s instantly dIspels 

it GiuJ Day and Diane Greenlee head the old!!.,>! operating 
microhrcwery in thc United States, an industry that has bl.:cn 
tradilionally tl1111e-dominated. 

The company prodm:es award·",inn!n! 
nigh-quality, hand-crafted ales in small baleh(.'"S f, 
distribution throughput Colorado and 1J olht 
western states. Production has increased frOt 
3,000 barrels: in 1990, when Gina and Diane too' 
ownership of Rockies Bn.'\!,·jng Co., 10 an estimate 

26,000 barrels in 199"4. 

These two talented entrepreneurs have produced, 
successful turnaround of a failing busiu(.'Ss and llavc d(''rnon 
sl.fated exttJ.ordinary results. Tlwy immediJ!cly strca:nlint..'i 
product ar,c faeilities management and improV\."\l rcl~tion 
WIth their distriht:tnrs. An -lggn.'Ssivc nwrketi:Jg campnig:J 0 
their flCW, more consistc;lt pmdu;;:ts jn! m n (UrnarOlm~ fron 
revenues of$S70,00(l and a ne! loss in 1991.\0 revenues () 
over $J million wilh a net profit in ju..: two ycar.~, Total em 
ployrn~nt has grown from 20 employ,,-cs to 60 and is c:<.pecte< 
to surpass 80 within the next ~'ouplc of ycars, 

Ginll {Jay and niuw! G'....nl('c 
1995 CIl!(lnl(!\l Sm~il Butim:ss j'c:solli. orlnc YC!l1 

L()ca!ed al lhe buse of lhe fonthills in Bonlder. 
Rockies Brcwi:'lg Co, and its on·si{c pub make a favorite des
lination ror Colorado Visitors and residents of the Uoulder 
area. Ev(.'T)' batch. of Rockics Brewing Co. pmdnct begins 
withlhe rreshest harley. bops, quality yeasl and Arapahoe 
GlaCier water. These ingrtdienls produce a variety of styles 
with distincl flavors, which range from a hearty stout or 
porter 10 a lighter Boulder EXira Pale Ale or Rockies 
Premium Ale. 

Gina Day says, "The tustes of Amcrican "becr con
sumers are becoming more educated and I1II/fC diversified. 
Increasillgly, Americans arc lcoktr.g for flavor, richness and 
uniqueness in their beer." Enler the microbrcwcry, which 
caters to a market Ihat n,lW upplXMchcs it~ Ik.'cr-drinking like a 
win:;: connoisseur. Rockics' produds (ook lOp honors in the 
Greal American Bee!" Festival in 1992, 1993 and 1994. 
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Richard C. 1<1arh, Pres.id('otiOwncr 
Flath & AS:l(lcialcs Consulting, Inc, 
W5 Huntington Street 

Connecticut 06320 
(20l) 443·2020 

The State 

Small Business 


Persons 

orthe Year 


P
mC{iCal ~o:u!i()ns 10 rca! problems -thai's ihc molt,l of 
Flalh & Associates Con~ulting, a firm specializing tn 

humalHcsource development founded by Rick Flath 
, in 1989 amidst stiff competition from larger firms and !l 
" recession thai hit New England especially hurl.!. tlte fLrm has 

made a O(ll!]C for itself in both Ille public and priV<J.il; sectors. 

Flath & Associates provides services in compensation 
planning and lmplement;l.Iion, buman·resourec policy and 
complia!lct issues, Il!b')f relatiuns, safety (Iud health- issues, 
and tra:ning program" in rnanlgcml~n; devebpmcnt, supervi
sory skills and outplacemellt 

It is: in thi.): last area that Flath &. Associates h;ls 
gained high visibility f0r providing a model'career-transition 
program that has trained thilUSunds of o;Jtplacoo workers in 
job-search skills. On..:: of the lnrg,,'st firm~ in ConnCt:licut 
offering dus type of prvgrarn, il has been Illuced by the 
Department of Labor for its work. Rick instmt:is oH!placrd

,I employees in the job-hunting process, provides them with the 

il 
~ :, 

confitience to go t)ut and get the job, lind helps them take 
thei: experic:lCc and apply it to [)ther p,oIl:s~i()l1~. 

Today thc fifm has fiw t'1llployees. $300,000 in sales 
and an impressive clientele. from Fortune 500 companies to 
nonprofils to municipalitics, 11 has three offices in 
Com:cctieut ant! has a U;J:quc markei. foem;: as ;J thlly ;;pali
fled OUlS\JUKcJ-human-reS(lUfeC department A key element 
tor the i:ofllJiany is its comrni!menL to ilS clients to help th('m 
in alltneir human-resource needs. 

Rick [s a m-.:ed 
speaker and writer who 
has given some 25 speeeh· 
cs in the last t',\'Q years, lie 
has published dozens of 
articles as well as a husi· 
ness nuok, "How ttl 

Develop an Effective 
Compensation Program." 

He is an olTiccr and board 
member of scveralnon
profit corporalions lm~ 
has been imtrumcntal in 
the revitalization of New 
London, He is also an 
adjunct professQr at the 
University of NC\.f Haven. 

Rick Filuh 
1995 COliaectku: Small BlI.SillCBS 

Pea.mr of the Year 

1995 


Ilominick it Pulieri, President 
(jrol~(l Piz,C). fne. 
4299 Highw<l)' One 
Counl)' COrpOflllC Center 
Rehoboth Beach, Delaware )9971 
(](}2) 227·3567 

The word "gwltn" may mean "cani" in Italy, bt.:t in 
De!aware it means one Ihing: pizza, and INS of it. 
Placed end to end. the pies sold by Grotto Pizza each 

year wllUltl strctch over 100 miles, longcr than the stn:e of 
Delaware ibe1l1 But Gm!lo Pizza was nn {)\'cmlght :mcecss. 
Dc:ninick f'Jlicri and his brother-in-bw, joe Paglianite, went 
to Rehoboth Beach in 1960 because they nad heard pizla 
hadn'l reached this fesort an~a yet Thcy thought this meant 
ar, automatic corner nn the market They Soon discovered. 
though, lhat no cQlllpeli~it!tI meant no markcl. Local pl'ep!c 
weren't interested in the unfamiliar "ethnic" 1000; hmvever, 
\llcationers had at [east heard of the prooucl, evcn though it 
didn't have the national recognition it has loday. On ils first 
day ufbusinc&s, the pi7.J:a lake-Qut stand sold only tWQ pic~, 

Dominick,llle [7
year-old m:Ulagcr of th:: 
business, didn't giye up 
lie and h(s sister Mary 
Jean. Jne's wife. S;(lod on 
the ~ideW\llk hamling nut 
free samples to 5kcptica[ 
\'llcationers. Their persc
verance raid off. Since 
thaI moile,,;! ~t\lrt 35 yeill':': 
Ago, Grotto Pilla has 
expanded into it corpora
lion operating lO restau Duminick Puli(ri 
rants in Delaware and 

!'<:l'hlm O:"lhr YearPCcHu;ylv:mia, realizing 

sales of ovcr $20 miEion in 1994, anJ employing 1,600 per;

pie during the peak season. Dominick is n(}w presi{iI;nt of 

Gro!la Pizza, loc, of Delaware. 


Dominick i,; famous for say:ng, "You're never ever 
THERE." The company continues to look Ihr W:lys to expand 
and improve produe; quality :md customer ~crvicc_ lie and his 
slaff regularly attend industry trade sltows. to learn ultout 
slale-of-thc-llrt eqnipmc!~i and proccsses, TIleY'vc inlrodllcoo 
many inmWali{ifls, induding conveyor owns. II cOr.lputerlzed 
orderiuJ; system and a pump )yst~:n for sprt'ading s.luecs 
on piZ741$. The company also empJoys a full-time entertain
ment direclN responsible for booking lalent ill the vari~ 
ous restaurants. 

us. SMALL BUSIXESS AD;lINISTRATION 

12 

http:priV<J.il


I Dominick 5 ~rsot\a! compassion and gen· 
, , crosity are as '\\<:11 known as ois pizza. Grotto Pizza 

sponsors m:my local charities and events, such as 
the "Slam Dunk to the Beach" baskctbaU scholar
ship tournamCIII, thc MS Society's "Bike to the 
Bay," and various others. Dominick eXlends bis 
compassion and generosity It) Groth) Pizza empioye~ 100. 

He wins loyalty by recognizing ¢mployees' strengths and 
accci'uing their WeakI'H:sses. He gives employees second 
chancc,,\. One former iomale from Ihe Delaware Wo;-k RelCJ~c 
Progrnm hal> beer. empinycti by !.he c"mpany fbr four )'C<lrs 
and is now J supervisor in the Wilmir.gton restaurant. Grotto 
Pi7711 rcspOI:J" !o cmplDyecs' n;:eds, making health and life 
itlllurancc avaihlble and providing competitIve pay, paid v:lc,i· 
lion and holidays, and other benefits, 

Yong K. Kim j Prl'Sident 

User Technology Associates, Incorporated 
43Q1 N. fairfax Drive, Suite 400 
Arlingtoll, Virgillia 22203 
(DiS1rict of Columbia willner) 
(103) 521-ll)2 

I
f e0ll1puter~$pc3k is Greek to you) then User Technolcgy 
ASSlx:ialcs, be. rna} havc the answer 10 yonr info:mation 
technology lIelxL~_ Bul cwn jf yllll clon') need their high

lech scrvkcs, lhi~ is one company lha! tx"ars watching. 

US\:r Tcdmohlgy Assooiatcs i~; going places - Hlsl. 
ror the l"sllhree years Ihe company ha5 tx!cn ••iflked mnn!lg 
Inc. mal:,ll:ine's 5-00 fastest-growing private companies in the 
United St:ltc.~ and WilShiJlg!O!1 h'dmology,t Fast 50 for the 
fastest-growing pnvate companies jll the WaShington, D.C., 
area, The high-tech firm's: employee and revenue growth 
point to phenomenal success. TIle company started in 1985 
witb lhree emplo)ccs and earnctl S50,000 in income that first 
year, Today, UTA has close to 500 full-lime employees and 
revenues of $30 million. The reason for this success? The 
unique vision and philosophy of the company's president and 
founder, Yong Kim. 

Yong f0uudcd Ll'A 10 bridge the gap between tcch
rtolq;y a:1(j the user. He eorr..:ctly underswoo that customers 
wan! 5y~tcm'i they can understand and usc He nOlli;ed that 
many of his competi!Or~ were creating elaborate SYSlC:llS lhal 
customers did not want, nced or cOlr.prehcnd. I-lcnce Ilis ?hi
losophy: tolal usc-r suppmt and ~hc user tcchnulogy eoni;cpt 
Both involve ac1i'lcly listening to the needs or the customer 
and providing cll,:omized solutions to address those needs. 

Yong's clients have re-sponded to his 
approach, UTA has a $120 rulllion contract back
log. In Ins UTA received cNtifica!ion und!!r 
SUA's S(a) Minority Small Rusincss Conlracl St!
Asidc Program, The company nas current conlracts 
with 30 federal agencieS and will be hiring up 

to 100 new employees throughout 199:5, just 10 handle 
one COlltrnct 

Yang is jusl as 
!.'ommitted 10 his employ
ees as he is to his cus
tomers, am! cdLlcation is 
k::y. UTA has created af. 
in'!l{}!l"e, employee-man
aged and taught traioing 
program, Senior man
agers teach courses on 
both technical and man
agement wpks, while 
junior Clod mid-level em
ployees can participate in 
u six-month lruining and 
mentoring program for 
fUlure managers. 

UTA is' also committed 10 serving its community, 
[0 1992 Yong initiated UTA's Schnol Partllership Program 
with a n::arby high scbool. Unde: tnc prog~am, LTA I.'mploy~ 
oisadvm:tagcd ~t-J(ka(s and assign~ each sludcnllO a scnim-

Michael F. Ralanky, President 

Truck Oplions 
586:5 University Boulevard VI. 
Jacksonville, Florida 32216 
(904)131-5222 

T
hose commercials featuring the-kid-insidc-the-man 
driving a four-by-four in the mud are made for Mike 
Balanky and millions like him. But what looks likc a 

Jot of fun can be hard on a Yehicle. One of !he prohlems Mike 
faced was Ihat he couldn't drive his J\:ep Cherokee oiT the 
mad \'then he ~-eI,1 hunling, because of Illc damage driving 
in the woods would do to tlte truck milly. Lilllc did he know 
that his atlemp!s to solve this problem wm:IJ l¢aJ h.! a ~m;
ccssful business, 

Mike looKeJ in valli for months !o find some sort of 
prote<::!ion for the body of hjs truck, then decided to make his 

llmg Kim 
1995 DiSlriCI ofColombia $.'llall 

Business I~rson oflhe Year 
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The Stale 

own in 19&0. TmcK Chaps, a camouflage cover witb Small Business
magnetic atlachments, was dc~eloped and patented 

PersonsStve" years. "{15 perfe!;:\ for tho.sc people who 

to do some off~thc-ro:ld driving and also wfint 
 of the Year 

use the tru!;:K to go to church on Sunday," said 1995
Mike. He soon n:alil)!ti tbe commercial potential of 
such a protiud, accurately predicting Iba\ the Iigh! 
lruck market was going to explode (Ihe full-size pick-up truck 
wasihe lop-selling vehicle in 1991. 1992and 1993). 

While developing 

il rnarkcting pJun forTwcK 

ChfiPS, Mike saw yet 

ullo:her opportunity: a 

retail store tllat WilUld scll 

an extcnsive invcntory of 

aflcrmurkc\ accessory 

products for light trucks, 

vans and sport-utilily vehi

cles. lie invcsted $35.0(10 

of his SJvings, convinced 

private irH'L"Stors in Trod 

Chaps -mainly friends ~ 


to invest in Ihe store, and 

persoaded a local bank 10 


Inan him SSO.OOO. The 

Truck Op:ious, opened in Nowmber 1987. II nlTers 

nc"t·d,,' delivery ilnr! expert installalion on every il~m so!d in 
the stNe. If they do not stock a $pc~ifir item, they fi:1d it. r\ 
t;R.;(omCf soflwan: pmgmlll aUwxs tllC store to miniGlize on
h:.ln! Im·cnl,,!)'. 

Mike recently used an SBA-guarrtntecdloan !o 
exp:lod his onsincss. 1 know opcr;llc5 two locations in north 
norida, employs 21 pe(lple, and IS aggressively marketing 
franchise oPP(Jf/unities in the area. 

Mike received a great deal of Iraiting and connseling 
from the Noflh Florida Small Business lJeve"lopment Center. 
In return, he has \'olunlcered as an advisor tl) the' !l!;:;yor of 
Jacksonville on entrepreneurial issues. Truck Options is an 
annual sponsor of a local baseball program and produced 
"Trnekin' Mania" in 1991 and "Auto Olympics" in 1993, cus~ 
tom car-una-lruck shows benefitting the Special Olympics 
and Ihc Police Athlctl() League, respectively. Mike JUIS also 
served as a t{:am curtain for the American Cancer Society's 
annual lund miser, 

Mike lJalanky 
1995 Florida grull Business 

rerum of l:te YC.1~ 

lee Bufford, President 

8e\'t:rly Seckil1ger~ Executive Vict' Pn.'sident 
Tile Seckinger-Lee Company 
3500 Piedmont Road NE 
Atlanta, Georgia 30305 
(404)816-701) 

A
t family gaL'1cr:ings throughout the years, Lee Bufford 
noticed thaI her Aunt Bobbie Escoe's cheese biscuits 
welt.: a!ways the first item to di~ppear amid l;;tvish 

praise, Lee ;.md Heverly Seckinger, her friend and business 
partner in an executive ~earch fIrm, thought that tne biseuit~ 
mIght dicit tl:c same respome In the gem:ral puhllc, Thoy 
rented a kitchen, spcnl cndl¢ss hO:Jrs a;1cr work o;\king bite
sized cheese biscuits, urAl held their firs! "mur~etlng ICst" in 
19S5 at a Jimmy Buffett conccrt. The biscuits got rave 
reviews, lJwugh many doubted thai Ihey would sell at the 
pricc the partaers had come uj} with .after estinmling thclr 
costs, Never daunlw by a challenge, however - Lee \\'as the 
first female joumey-man bricklayer in the Slate of Georgia 
the friends persevered. 

Escoe's Cheese Biscuits made their debut ill a fierce
ly competitive market: gourmet food was in and everybody 
hat! a proouct to sell. The initial success 'A';1S attributed to the 
exuberant, nevcr-take-Ilo-for-an-aaswer sates techniqae of 
tkvcrly, who lanDed their firs! contract with r.1ucy's in 
Atlanta. Too;;y, [tnnual 5.1les are over $.2 millinr., and the com
p<my h;l\ grown t(: 28 emr!oy<x;;. 

Sc.:kingcr·Lcc now ha51wo linc'~ of gmwllcl hisc\;i:$, 
Escoe'" Cocktail Cheesc Biscuits come in th~ original \.'h0Cse 
H;;vor, MCt\fl~I1Cc$e (made to satisfy !he s.~lggesti()n of male 
clients for.a heartier biscuil), and jalcpciiu dlCC~I!, GG's 

Bl!:(friy Sf<'ltiIlKt'r tlnd l.t'I! Hufford 
1995 Georgia Small Bu~inC'5 PO:f).(ln~ of the Year 
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Little Dessert Biscuits (named after Lee's Grandma 
GO) offer three not-loo-sweet flavors: butler pecan, 
cinnamon and choc:ulalc chip, All are marketed 
worldwidc th~ou~n finl! dC!"lftment ston::;, upscale 
gOJrmct and gilt I>hops, airlines and luxury hotd~, 
The bi5cuils afC their own bes. advertisement 
travelers wno taste them i:! Atlanta will often do anytbing 

they can to fmt.! the biscuits once they arrive back home. 

Beverly and Lee recently won the righllo markcllhe original 

cneese and butter pctan biscu~ts a~ an olTicialliccnscd prod

uct of tht: 19% Summer Olympic G.;urH:~, 


Beverly :md Lee foster a team spirit among their 
employees and ill~\)lYc an Qf the slaff in malkei!ng effort:;.. 
The company is invuhcd in a number of local and rtiJlioniil 
charities, with aspecial emphasis on organinlions oricmed to 
women's and children's issues, Olle of their main beneficia· 
ries is lhe Shcjian! Spinal Center, the largest spinaillospital in 
Georgia. Tho: comp.;.r.}' lfilrticipalC$ in a numher of evcnl!> 10 
benefit the Gcorgia AUianL1: lor Children, thr: Task force for 
the Homeless, the Scottish Rile Cbildren's Hmpilat the 
Council of Bntlered Women and the Egleston's Children'S 
Hospit.1L among many ()thers. Every year. Sed;ingt'1-Lee alro 
donates its prrn.lucls 10 the "Toast to Buckhead." a fund-rais
ing effort by local resHluraleurs, calcrers and food m:mufac
turc;s to benefit the Al:anta Hist()~;eal Society. 

Antoinette D, Sanford, Presidrnt 

Dl)\'id N. Sanford. Vkr President 
A-O Sanford & (n. 

Automated Pm:,,"i;,;ional Systems, Inc. 
AJvam:e4 Remit Solutions, Inc. 
p,O, BJAX GH 
Agana, Gylrtl 969 \0 
(67lj412-2894 

T
oni and nave Sanford are quite used to inlroouclng 
"firsts" jn i!10ir native Guam, an c~rccia!!y notable- fent 
in the of:cn hard-charging, fast-changing world of 

computers and dalll processing. 

ln 1996~ for example, tbe couple formed A-O 
Sanford as the first company offering IBM systems support 
and accountingiiuvcnlOry processing scrvice~. In t989 they 

leamed 10 create Actoma1(:d Professional SYS1ems. 
Guam's only indepemk-ul payroll service, offering 
umes!ricted cuslOmcr hanking and customized Oul
put for ot'ncfit prngmms :ll1d report", 

This was foll()weJ ill I'FI! wllh allother 
gf(l:md·breaking enterprise, the creation of 

Advanced Retail Solutions" Guam';; only authorized industry 
rcmarketer for mM's store systems. As we sai<i the Sanfords 
arc used to firs1s. 

Toni i~ niteE quoted ilS' saying, "I slart('ulhi:; compa
ny with tWlhing hut J blaclk piece of paper and a visiot;." in 
the ~ran of eighl yea;;... Ihal vision h:ls k'd :0 !IsseIS that hav(,'o 
grown from aroilllii .~50,OOO Ihe fir:a year \0 more- than 
$750,00iJ in 1994, while equity mnveu from just over $50.000 
to $55(i,000. In this same lime frn1J'.c, the employee rosIer for 
3U three firms grew fmm four to 25, Combined ~lles in (91)3 
reached $1.9 million, 

No! C(illtcnt 10 timit aecc:np!h:hmcnts hl th~ businl'ss 
eommu:lity, Toni to, a much-sougnl-uf:cr speaker ~ho often 
finds herself giving talks to gradua1es, sndal and civic 
groups, alltl youlh organu-'ltinns, She also served a (ernl as 
chairperson for the Gnum Chamber of CnmmerfC and was 
selected in [99] as the Guam Business N!~ll'", Executive of 
tnc Year. 

Da•.: sjllits his. spare tint: an:nllg. pmfc"st{)flJ.l, cI\'te 
and service dubs, notably \j~ G\l;lm Society uf Cel1ificd 
Public AceOU!ltalHS and the Guam Ch,lmber {if COmmf[Cc. 
Recenlly, IlC initi(lted a continuing education program for {he 
lernlOl)'S aCC\lunting community. 

TfWi and [lonwSilnj(lni 
1995 GWHn SmJlI B:J.ioess r'"l'.mns IJfthc Year 
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The State 
nonprofit Qrgani4atil)1l for Hawaiian people), BigI}{)nald i\1. Sasaki, O"nerJPresidtnt Small Business 
Island Bounty, Mecj·n-Eat P:ogram aod severalCal-Kana Produce, Incorporated Persons other community causes.P.O. Box 16 

nfthe YearK,,,J,!,,k!13,. Hawaii 96750 

322-6033 
 1995 

T
alk with Hawaii's Don S,fsaki about the vallIe of small 
business and his support is unequivocal - support 
from tht small business c()mmunity literally saved 

Don's wholesale fruit and vegembJe company. 

In the mid·19~Os, Ihe fo.)t\ requirements of!1w tourist 
ltJdc Ihroughout Ihwa;i were $u!Tidcnt to sustuin a fairly 
brisK trade IQr Oor.'s new firrt), Cal-Korm Produce, True, the 
early days were austere. The company. incorrmrated in 19.84, 
was operstOO out of his parCnl<i' th.lme. But llie many luxury 
hotels and upscale restaur,mts doltmg Kona~Kobala and Hilo 
welromw the opportunity 10 get fresh locally grown oranges, 
avocados and langerincs. 

With only two 

cmploy-ees, first-year sak'S 

were about $200,l){lQ. 

Expansion soon came by 

way of a nc,v refrigerated 

transporter. introduction of 

specially import!\. fwm 


Zealand an:! At:s

tmlia, and extended ser

vice throughout all of 

Hawaii. But as the '80s 

drew to a close, touri~m 


began to sputter, and so 

did the sales of Cal-KomI. 

New markets had til hI.: 

found. and quickly, 


Don, raised in a family that owned a sm311 farm, 
began 10 look to !he neighborhood - the mom-and-pop mar· 
kels, grocery stores and specially oullet1'L The result was no! 
an immediate surge in sales, but a broadening Qf the customer 
base and a diversifkati{!n of the {'(If(:' busincss. Cal-Kor.a 
Produce began to reacquaint itself with stability, 

At the same time, [)on re-enginl"Cretl his {lpcration 
to reduce handling, thereby cutting costs and limiting the 
potential for damage to the fruits and vegetables. What tbis 
hil.~ all resulted in today is a solid $4 million finn that pro
vides \\-'Clwme employment to 35 Big Island residents, 

Aloha - lhc cor.ccp: of giving and caring about 
nlhcr people ~ l$ a part of Don\ f)j:.'TSor.allire, He Junates 
generously to the Hawaii Pood Bank, (0 Hu! ~1alamu (a :ocal 

Dan Sasaki 
1995 Hawaii Small Business 

Person oflhc Year 

Gary L. Mahn, President 
Fisher's Office ProouCis. Inc. 
825 W Idaho Stred 

Boise, Idaho 83701 
(208) 345-2403 

"Gelcreative or die!" Thnt:s the challenge Oury 
Mahn faced when large. bigbwyo[ume Gis
count stores such as Officc Dt'Po1 came to 

the Boise area. As owner and pn.'sident of Fisher's Office 
Products, Gary \vas ready to meet the challenge. 

A whok~a!er ~!ld n:lail;:r of office products for 
nearly 60 years. Fi;J~cr's ficrvcs {I::: southwe,,:tcrn Idah() 
'Irea, prov:lIing office supplies, furnitun:, equipment and 
executive gitts. 

After pun:haslllg Fi~her's in 1986. Gary soon 
discovered thut 10 compelc against Ihc new relail 
giants in town, he would netd 10 cafve out a niche in 
the marketplace. 

Gary developed a gllln;: plan based mllbe e{)mp;j~ 
ny's philosophy of commitmenlt;) proViding quality prod~ 
uets and seryiees 10 (us{()mtrs. aod accepting customer 
nctds as firs! and foremost He focused his al!cotioll on 
1he price· and service-scnsili\'e businesses and purchased 
3 sophisticated compuler sysfcm whirh autom:ncu the 
point·of·sal~, inver.tury !lnd gen0rallcdger syslems and 
alluwed customers to place orders, cheek backnrdas, and 
do price and stock check:;. lie also Dbtair.ed :l:l SUA· 
.guaranteed loan, 
which put the compa
ny on more stable 
financial ground, and 
joined an independent 
officc-products'tleal* 
crs' cooperall're, 
which saved the com~ 
pany is percent to 
20 £Ief{'ent (1ft its most 
{'ommon!)' sold prod~ 
!lets and provided the 
opportunity to service 
national aCC(luuts. 

Gary Mot/m 
1995 {dalm Small Bus!ll'.':lls 

Perron ofthe Year 
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With this strategy, and the move of the compa
ny's commercial and retail operations to the historic 
Broadbent Building in downtown Boise, Gary helped 
Fisher's to become either the primary or secondary 
vendor of office supplies to the majority of the 30 
klrgest organizations in Boise. Sales have increased 
from $900,()0() in 1985 to $7.5 million in 1994, ant! the numher 
of employees ha:; grown from 12 to S5 in the past nine years, 

Gary is an active memher of numerous community 
and business organizations. lie is a co-founder and past pres
idellt of the Downtown Boise Association, ,Itl organization of 
retailers which sponsors various events to attract shoppers to 
downtown Boise. 

I'atricia C. Ewcrt, l'rcsident/CEO 

Jo~eph Electronics 
SS30 North Milwaukee Avenue 
Niles, lI!inois 60714 
(708) 297-4200 

A
fter more th<ln 40 years in business, Joseph 
Electronics was failing fast. Mismanaged by an 
investment group and abandoned by a bank not inter

ested in saving it, the electronics distributor was on'tbe verge 
of bankmptcy. Its 46 employees were demoralized and unpro
ductive, and its reputation ruined. 

Rut Pat Ewert saw a goldl.!l1 opportunity and bought 
the ailing business, then went to work creating Ihe kind of 
company she wanted to work for. Bringing back respected 
former top executives, Pat set about to raise the spirits and 
productivity of her team, in spite of having to lay 01T 20 per
cent of the staff and temporarily cut w<lges. She changed 
banks, brought in a human-resourees-management company, 
and instituted a wellness ",--,-,,-,
campaign that lIIc1udes a 
ma~sage therapist. Then 
there arc "fun" days 
like Ugly Tic Day, Ethnic 
Food Day, and, on thc 
coldest day of the year, 
Taste of the Tropics, com
plete with beachwear, leis, 
sunglasses, a putting green 
and wading pool. Pat 
arranged for two new 
mothers to work at home 
on alternate days; their 
productivity increased. 

Pat Ewert 
1995 Illinois Small Business 

Person of the Year 

She started seminars for employees and customers, 
instituted Total Quality Management, and tightened 
financial controls. She refocused the work force into 
smaller, more efficient departments, increased the 
sales force, and streamlined'operations. 

But customer service was the key. Pat knew 
Ilwt her expert stan' could provide services that larger firms 
could no\. Her team could not only supply parts, they could 
also deslgn entire systems. She fo~ged alliances wilh cus
tomers who were willing to pay for the added expertise. 
Within a year, the company was profitable; sales jumped 
from $6.5 million to SIO million in three years. And in just 
11,1,'0 years, she made Joseph Electronics one of the top 
25 women-owned businesses in Chicago. With more than 
40 employees, the company is ROth in sales volume among 
almost 2,000 electronics distrihutors nationwide and the 
largest woman-owned businesses of its type. It is one of the 
Imgcst Sony and Panasonic fCplaccmcnt-parts distributors in 
the country. High-profile johs include the audiovisual sys
tem at Chicago's United Center sports facility and a cable 
installed by CNN at the White HOllse. 

Pat is always ready to roll up her sleeves and do 
hands-on work. Her executi\'e vice president says that "when 
it comes to the delicate work of modifying circuit boards, she 
has the hands of a surgeon." She serves her community with 
the same dedication she gives to running her business and is 
involved in a number of civic and community activities. 
Among numerous honors, she was named the 1994 Chicago 
v.."oman Business Owner of the Year. Not had for a woman 
who once worked as a carnival harker. 

Thomas D. Teter, President/Owner 

lcterTool & Die, Inc. 
409 Washington Street 
La Porte, Indiana 46350 
(219) 362-7086 

N
ext time you get on a Boeing 757, you probably won't 
think ofTom Teter, although he had a hand in produc
ing one of the most important parts - the door. In 

1992 his company was chosen by Boeing to produce dies Ihat 
mold a special kind of aluminum used in jetliner door frames. 
These present a particular challenge because 
of the nature of aluminum, and Teter Tool & Die was 
chosen because of its experience in working with dies for 
Ihl.! metal. That first contract led to a continuing relation
ship with Boeing. 
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To even be considered. Teter had to have a 
statc-of-Ihe art sysl.cm railed CATIA - Computer
Aided TIm,'c-Dimensionallntcraction Application. 
Tcler was the only lool-and-dic company within 
about a h4ndreil-miJe radius tlml had I: al that time. 
T!:e 5yskm u1tn~lates :lpcdfica!iOl\" from a dJskcl1¢ 
into II prvgf;tffi th;.I1 conlro:s a computerized de-
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making machine. Developed for the aerospace tndusrry. 
CA'flA also allows Teter's emplnyccs to scnd designs by 
modem to customers for approval. What once took IWO weeks 
can omY be done in onc to six hours. 

State-of-the-art eq\Jipllltn! is one d the keys to 
TCler's Sllccess. Early no, Tom recognized the need for illM

vation in his business aod has Iwke replaced ali bu: a few 
n:ach:ncs with the latcHt equipment avnibhlc. illS detcnnml
tio;1 III produce the hesl product hy the mosl innovallve means 
has made Tete: Too[ & Die a lcad~'1 mthe indt:s:ry. 

In [951 Tom beg:;m an apprenticeship with Mayer 
Tool & Die. When hill father-in-law, John, started Diamond 
100] & Die in 1%2. Tom v.'Cnl with him. In 1980, in order 
to buy the company fror.1 Jfihn's cSlall', Tom sold his house 
for the down-payment The firm ha~ sinee grown from 
II employee;; to n threc-comp;my llpcrati('n ihat cmphlys 
GO ;jnu is still growlfig, T-K & Associates is a Ploto:ypc
dcvc~{)pmcm torr.par.y a;u! Tcter Slump:ng & Faonclltmg ;s n 
low-volume stamping and dic-1ryout fa~ilily' hoth com
plement Teter Tool & Die. Sales inercasl.-d 530 percent (0 

,. 56.1 million by 199J. 

Tom is very invo[ved with his community, gem:ruusly 
giving of his lime (0 numerous aclivitil'$. lie is activc in loca[ 
politics, once running for muynT. and is a member of several 
prof\.i$Sionalorgani!Jl!ions. Ife also c,'ililhHshed;) scholarship 
al Vicccm:;:s Univcnity for LaPorte lligh Sdhk,J gmdnntc!' 
who \\tar.! to cnter Ihe !ooJ-nml·dic field and offers appren
ticeships a1 Teter Tool & Die, Tom hilS been vice 
president of the LaPorte 

, Jaycecs and has sCf\'Cd on 

the board of director~. In 

1992 they elected him a 

JC!. Senalor, the highest 

honor a lo;:al chapler call 

aw:mt 


Tom Teter 
19951ndillItJ Small BUSiness 
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Walter W. Smith; Chairman/CEO 

Tbombcrt, Inc, 

316 E.lth Street N. 

Newton, 10\\'<1 5020& 
(515) 192·444<) 

W
JI! Smith's k'udcrship :I!l([ management 
skills at Th(l:llbcrt, be., tis family's Sl!C

ccssful, 4X-ycur-old manufacturing com
pany, had never fu\:ed a test as scvere as the one that aMc in 
November 1991. That's when the company's bIggest \:us· 
tomer ~ accounting for 35 percent of ThomberCs sales 
sudd~n!v broke ofT a JO-ycar relationship and took its busi
ness to a less expensive supplier. 

In the f<icC ~lf thai ,hock, Walt 51uck with Thombcrr '5 
slrutcgy of provitli:lg ql:.lli:y prndw:;t,; and Cx('~llcnl customer 
S\'fvicc. R:tlhcr thnn pull back anc lake ~ defensive position, 
he COlll.llll.IL'd mvesting in vertical integmlioo, new cquiptlle!:1 
and dtvcrsificlnion, The 5tm!egy paid off. ond although prof
i1s in 1992 \\1:1'e lower t".JO the previous year, the bottom line 
sct records in 19QJ. and 199-1. 

Thombclt \Va~ fou!:.uea in 1946 by broth0rs Thomas 
and Robert Smith. Wale rrc~h from military s~rvicc and with 
a degree from IflW:l SI:ltc University in industrial admlni"tra· 
linfl, jo!nl!c til:: family f:rm in 1972, AI1I:1 \\~)fking in purdl!t~
ing, S3ks and 1n.1!1.1gemctl, be bc,ume pr;;$idertt SL'VCll ~hort 
}\'arl lak"'!, At the time, romp:\Il}' Solks \\'etC £2 6 million. 

Tod<!y the finn !us 58 million in sales. II pmGuccs 
high-perforrnarn:c polyurethane wheels alld tines as well as 
cuslom w mi.lnufaClUred molded p(}IY~fethane prvducis for a 
wide variety of industries_ Some 40 percent of Thombert'5 
productll are sold as rep[uccmcnl parts lhroughou! 0Jorih 
America by a lI('IWOn.: Df independent dealers unli dl$trihu
iors, In 19~X nwc, Inc, was st;\r\cd to produce prcpolymcrs, 
the raw material Thomoc:t usc~: ilS 1994 sak$ toppcd $3 mil

IiOD, :m employee rosta r---=::::::::----.,-, 
of ut In late 1992, yet 
an()lbcr company, CYKO, 
lne.) was creatCG to market 
high-quality rcplacemenl 
wheels for in line skates. II 
employs two so far, with 
sales 01'$250,000, 

III 1994 Tlwmbert 
donated 2 percen! of its 
pre-t;)l\ earnings to address 
community needs, A for
mer Eagle Scout, Walt is 
acli\'c in the Boy Scouts, 1995 10IN.1 Small BtNllC$S 

j'Cflion ofthe Y car 
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lhe United Way. the Newton Development 
Corporation. aud Children & Families. of luwa, as 
well as numeroas other civic organizalinm>. His 
cffort~ over thc years to faellitate community 
improvement alld enhance the small busincs-~ Sl'Ctor 
have nmdc a major difference in th~ qualily of life 
of the area. 

Edward J. Scbifman. President 
Interconnect Ol:vices, Inc. 
510t Richland Avenue 
Kansas (ity, Kansas 66016 
{9IJ)J42-jS44 

I
n an industty that sometimes measures succcss by \lS liule 
as 15 one-thousandths of an inch, Interc{)nn~'Ct Dt..'Vices, 
lne. ha~ hecumc a giant Thai dimcnsion is the size of 

nne of the nwu!ulionary pfl)ks made by IDI as a testing 
devicc for circuil boards. 

IDI wa,> formed in 
1919 to supply lesting 
component:; for the e1ec· 
lmnic\ induslry. At the 
time, 96 r'll'rcc:)l of sales 
were lD a su,glc customer. 
Ed, who came on as direc
tor of marketing III 198L 
predicted pnlblellls: as 
long as Ort\! dient defined 
thc firm's sak~, pr:)s;Jccts 
for growth W,'f\! dim. He 
ushered in j nc''\-' erj of 
spfing~loaded contact 
probes, tiny pin~like 

devices used tn tes! circuit 
boards with low-voltage electrical currents. Under his direr:· 
lion, !O! ilUii;:kcd thc market WI1!; low price;; und unlteard-of 
delivery; cveJ! !n~ay, tlte eomjltmy $hirs 80 percent fmm 
slock, and its prices remain extremely cOr.Jpelitive. 

Ed waj named president in 1984. Under his din."'Clion, 
IDI has seen its protluctline expand dramatically; the original 
four-page catalog of 1979 is now 110 pages long. Since Ed 
joined /1)1, saks have climheil from $300,000 to over 
$17 milJi(Jlt Where m:;;c IDI'scllljl]()yees cuuld fit into a sin
gle room, tltclC are now 150 employees Oil three C{;ntincnL~. 
Today, 101 is lite worltfslargest supplier of probes and reeep.-
tades for tltc AUlomatic Test Eqllipmcnt (ATE) industry and 

. the leader in the high-Iech, high-profile mIniaturization of 

Ed&hifman 
1995 K.a.nsas Small Business 

11;,:1Wfl; of the Ycar 

this field" To nnnpetc in world trade, 101 convertcd 
nn entire line to metric and oITers a metric catalog. 
The firm has offices in London. Hong Kong, 
BO\hlli and Lru; Angeles. Witlt tltc system it has in 
placc, 11)1 t;IO make and th:livcf <I pro,!L;cl 111 a 
J::par:esc cusiOmer fasler than a JapaJlC5C supplier. 

The gawrning values of IDl statc : "Being e\!r.l{)fdi~ 
nary is key"" there is nO' garden variety here." and "HavIllg 
fun at it is essential n. bl!ghing is en:ciaL" Ed .---. who was 
once a product designer anti marketer of (oys - has built up 
a family- and environment-friendly c()mp;iI~y, whIch provides 
falPily leave. C\lmpany :md individual bonu:> prQgr:;UllS, and 
tuition rcimburscm~UI among i~s bellcfits. He and Itis 
employees are deeply involved in the community and partici· 
pate in numerous chari~y events. Ed has won sc\,er..tl 3Vr'lrds, 
including the Blue Chip Award In J993, exporting hooors in 
t993 and 1994, Entrepreneur uf the Yea:- in Kansas iF. 19')2, 
and an environmcnt,,! cx\-"CUcncc a\\~\rd in 19\14. 

William Tullar Jr., President 

Michael P. Tullar. Vice President 

Tullar Enterprisc~, Inc. 
dba P;mi\ I ~gO'~ S\!ttkmcm 
?O.Box III 
Grand Rivcr£. Kentucky 42045 
(502) )62-8844 

W
Illiam !utler Sf. !tad Ins! bis job and home; all hc 
and hi:, wife. Patti, haJ len when they mOved in 
Wllh Hi:!';>; r:;otmr in :973 <::oulu be Ctlrncd in :lm:e 

suitcases, Lillie Jid Bi:I know lhen thai he and his family 
would one uay build a mulcimiUion-dollar business and help 
revive an entire legion. 

t{)llowing floods in western Kentucky in 1975, Bill 
"\lorked a~ a temporary clisas~er worker for SUA. Using some 
of his overtime rt:,lliL,)" h:.' bought for SllJ,900 the tiny GrJrtd 
Rl'icrs Mold ",ltex he'd slayc;': while wnri<lng on tlte disa~lCr 
rehcf, and muved Patty and his mom lherc. Almost 
20 yctirs latet, their investment has grown into a full-service 
family entertainment tenter that combines great food n mile~ 
long minialure golftoorsc, and a taste of his10ric Kentllcky. 

It was Palli's idea in 1977 to open a restaurant 
William Jr. - Ch:p - left graduate sehoel in LA to help 
Iter slart Hamburger Patti's lee Cream J\!.flor, a 2o.seal restau
rant, in hcr living room. Patti"s JUSI managed to survive ils 
first year, generating $8,000 in sales, but it kept growing and 
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II growing. Chif)S !:Imlnef Mik;.: came cast 
12 y-eJfS ago <IS head cook and \'arpcntcL In 1991 
aIld 1993, SBA·guar,mtc\.\! inans helped cS!;lblish 
Mr. Bill's - an old-ti:n;; $.)1000 with a stage for live 

.OprY-Sly'llc c;l;cnainm('nt - and a miniature gulf 
course. TillS year PJlti'$ 1880's SCftlcmcm will gen-I 

I 
I erate over S4 million, 

I Grand Rivers. originally just a few log cabins 

i between two rivers (oow ma)1~madc hIkes). was built Up' in the 
18905 by millionaire Thomas Lawson. who dreaml"ti of creati ing an industrial powerhouse, But he het Oil iron, ,md Sled ,. made the dream go bus! by the 1920s, The Tullars arc 

'<' 
rebuilding Lawson's dream: his home, one of only two 

" remaining Vk:torian houses in Ihe town, tiS well as four 
Kentucky log cabins have been reslo(ed at Paui's 1880's 
Settlement The cabins house slwps. ,1llO llU entire Victorian 
village is plannc,Las a beginning, The idea is 1(\ make Grand 
Rivers, population 350, "Kentueky's Resort VilIJge," 1.as1 
year, Patti and Bill retired: Chip and Mike Ixmghl th:.: husi
n~s and c(}otinuc the fllm~ 
ity's dream. 

Pall)', signa1llrc 
menu i1cm~ inclJdc "mi!.;
high" meri::1gue ptCS, Iwu
inch-thick grille!: po;:'; 
chops, strawberry bliltl.':f 

anJ f!owcr-rw1 hread; 
one pic rc:.:ipe, f..:,)!urco 
in BOil Appellf rn;lgn· 
zinc, is now offcn:d in sev
eral rcsL.1uranls, Bill'" pup
pets are famous, .and his 
petting 'lOll, whit.:h "tartl.-d 
with a Vietnamese pv!~ 
bellied pig, flOW ill-elides 
more anlm:ds thall you eun 
count 

The Tullar:; !taw 
surviwd competition (rom 
chains and copy-cats, ~ca
ronal shifts, bad wcather, 
too-rapid gmwth, UIlStl!> 
tcssful expansiou, lack of 
financing, 21 percent 
inlerest, power outages, 
computer crashes, mafl~ 
Ilgemen! mistakes aod 
morc. Patti's is the area's 
second larg.est employer, 
with about 180 workcr~ in 

Chip Tullllr 
lW~ KentlJcky Small HIiSill~s~ 

!'cmJn ofthe Veil!' 

r-..","""'"',..,..."....,.'7C-::~-, 

Mi"r Tullar 
1995 Kentucky SmaE IlL:sincll 

Pl'l~»oflt:eYtar 
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Thomas David Hsn'eYl CEOfrreasun:r 
Python COrpoflllfon 
2315 Highway 19(1 West 
Slidell, Loulsiao3 iiM60 

W
(504) 649-0916 

hen David Harvey gradua1t>d from high school in 
1969, his classmates vOled him "Least Likely 10 
Succeed," Whal they didn'l count on Wa$ his 

knack for engineering and innovation, and hi::> dct::i1ninatiorl 
to b:.JilJ. a thriving bUfiness from scmtch, Tod<lY, Python Corp. 
is one of rhe largest and fastest-growing companies specializ
ing in CO:lCfete restomtion and cllviromw.!mal·pwicctitl1l ser
vices in the Gulf South marl<et nrCIt Known for setting q.wJi
ty ~nd sall:ty s!:\ndarJs, Python is a preferred cm1traclor for 
S!len clients as D'lpon! ChCJllical, Laid· 
law EllVlrOnmcnlaL Ml'lbil Oil, prQ Industries and !hc 
BASF Corp. 

While in the Army in Ihe carly '7th, [);wi,J earncd the 
equivalent llf a bachelor's degrce in ciCCirOllics and OCCam!! 
a membcr of the President's H\lo<lf Guard. Fulluwing his 
d,schargc, he becarnc a bulldozcr opcmlor, but afu;r \\\lrking 
12 1:01.1:'5. a day, seven d:l.ys a >"reeK, he figur-L'<l there must he a 
~e1:cr way 10 moke a hving, tle took a job with anothcr con~ 
struction firm, w~cie he learned almost evcry aspect of the 
Odd, He worked h.s way up lhc bddcr al scveml firms, 
eventually becoming a vice p:--esident of field opl:rations In 
1985, David and Vicki, his , ______,-_, 
wik and company presi
dent, started Python out of 
their home. Tbere were 
just three employees, 
almost no eqUIpment, and 
$29,174 in IOtal rewnues. 
With the help of an SBA 
surety bond guaranty in 
1987. Python \Vim a con
tract to rehabilitate the 
understruclUre of Ihe 
University of New Orteam; 
Li.brary. l! also began 
branching oul into eon~ 

IJm';' Jlan'f)' 

1995 Louisiana Small BtiS!ness 
Pcrwn ofthc Year 

peak season, a!'lu offers a gfl.>wir.g benefits pucbgc. 
II draws cllstom<:;fS from a 200·milc radius. Th~ 

Tullars give Christmas Jlar~ics for more than 
600 handicapped children <led adlll!~ from three 
states, are equally generous with local organizations 
and causes. and are vliry active in the community. 

I 



Iracts for thc ~trochcmical industry. Today, the 
firm's work includes structural rehahilitation of 
bridg~ dams, wateN~Qnlrollocks, foundations, and 
corrosion-resistant liners and concrete crmtainmcnl 
structu~:; fl)r environmental protecllm:. By 1994, 
Pyllton bac 47 cmploye,-,s, more than $2.12 P.liBion 
in revenues, am:! a solid reputaliQIi for ir.r.ovfttiort, quality 
work and pione:ring new :\."tlUlo!ogy - espe.cially in lhe uSc 
of poly:ne!1i 1:1 {oncrc~e repairs. 

David tre3ts the employees like family. trains them 
\\-'eIL and gives them lhe opportunity to perform. As a result, 
employees are often cited f,')r their motivation and abili!y to 
work without $upervision. 

David provided technical assistance to the stale ilf 
Louisiana in writing its comprehensive policy manual on 
muct~lt'::ll rcp;lir~ of concrete cracks. !Ie is an a.:tivc mcmht"f 
in local community activities.. incbding the Slide!: Boys and 
Girl;; dubs and the Slidell Lions. Club. and is a pacesetter in 
Ihis year's United Way of NC\v Orleans cJm;Jaign. 

Jaltf' A. 'fhebrrge~ Presidenl 

CU&lom Slilcruor:;, Inc. 
550 Lisbon Strect 
L¢wistoll, Maine 04240 
(2117}7S4·SI4J 

T
he)' all have become houschold names - Bass. 

Timherland, Sebago, Zodiac. Easl1and, Nordstmm, 

LL ikan, Eddie Bauer and Orvis. They all hnvc one 


thing 1Il commo;}; Cu.s:om Slilchcn, fnc. of lewiston, /\'lainc. 


Custom Stitchers was founded by Jane ThebcQtc and 
!\H) partners in 1984. u~i!lg the aSSetS and machinery left 
fmm her ra~hcr'l' wotract sliithing bu~ill::~S, a casualty or the 
induslry's night to offshore production. A third-generation 
shoemaker, Jane built her company on a willingness t() pro
dm:e t~e sh0rt runs and meet the Impossible deadlincs com
mon in thc sh(lc'manufacturing busincl'l', Within two years, 
she bought oul her partners. But the Us.. shoe industry \"~JS 

going into a severe decline: more and more companies \verc 
depending on dear OVC:fSl!aS labor. By 1991 Custom 
Stitchcrs was nearly dune in, il;]d Janc:~ 50 loyal ,'lurkers 
faced 11 blcak fUlm'e, 

Three things fUmed the buslIlCSS around: the "Made 
in thc USA" campaign, an SBA-guarar.!;.>cQ loan, and lane. 
She devclO[K-d a :;'lralcg.ic plan thaI included client diversifi
cation, a proper marketing mix, and expanded geographic 
boundaries, A new aww:tatl1)~ for work done by American 

worker~, flexibility - nne day its sneakers and thc 
next, winglips ~ antllane's tenacious pursuit of 
high-quality jobs helped sctlhe business on tbe road 
to success. 

Tod;lY, CUSI,)ll1 Stitchers and Ameri:::an 
Pride, a subsidiary :;.tark'l.i in 1992. employ 200 peo

ple and can produce 20.000 pairs of shoes a w\.'Ck. Be-twee-n 
1991 and 199], lialc~ increased flwre than 370 percent to 
$5.7 million. A ncw {faini;}!::. pmgr:llll v;;a;;hes workers til\.' 

skills they need before 
they go on-line, prcserving 
the high quality CU5101Jl 
Stitciters is known for. 
And 11 t\'Cent training: granl 
for the unemployed creat· 
ed I g new jobs. 

In addition to 
running two businesses, 
Jane finds lime to s>:rve 00 
several bn;lrds, f(lUmla
tions lind ;;(lmmitlces, She L.-'-'.!:..""::=:; 

is alS{) Ii pilot In January JUJU' Thdu'rgt' 

1994, Jane was prcsented 1995 Maine Small Business 
PCrS(lll 'lfthe YeartllC Bu;;in(!3S Lc:td":f~hip 

Award by the local cham· 
ber of commerce. 

Daniel J. Ruche, l'rcsidC.'nt 
Rapid System) Solutions, loc. 
8850 Stanford BouJcv!m~ Suiw 4000 
Columbia, Marylaad 21045 
(410)JIl·OJ1J 

I
nan industry driven by technology, !Jan RtlChc h:l:> built a 
booming business by pultlng people first Dan is prcsi· 
den! of Rapid Systems Solutions, Jne", a systems--integra· 

(ion and llofl\vare-devcl,)pment COfEI)'lny providing teehnolo. 
gy-bJ!icd solutions 10 bus:incss prohlems, 

Dan believe;;, though. that "teehnology docs not solve 
problcms. people using technology solve prohlems," Rapid 
Systems Solutions hdps clients hridge the tcdmulogy gap; 
wmmunicution with ihe end-users is key. 

AI Rapid Systems: Solutions, ·'rapid" is more than a 
Mme, ii's a cullun:, fhlc believes that :nost of his compcli· 
tors are guilty of taking years to dcvcl(jp appiications and sys
tems for their clients. He is redefining the computing-solu
tions industry by using rapid application devel()pment teth-
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tracts for tbe petrochemical indllstry. Today, the 
firm's work indudes structural rehabilitation of 
bridges, d,uns, watef-comrol lock~, foundations, and 
cOfro~i()n·fcs[BLtnt liners and concrck containment 
structures f()f cnv!Tl'nmental pmtc~tion. By 1994, 
Python had 47 .;mployees, more than $2.12 million 
in revenues, and a solid repulation for il>no\"3tion, quality 
work and pioneering new techllo!ogy - especially in inc usc 
of polymers in concrete repairs. 

Davuj lrej)!s the employ<:ell like family, trams them 
'A1:II, and gives them the opportunity to perform. As a result, 
employees arc oOen dted for !heir motivation and ahility to 
work wirnoUl SUiX'1"vis:on, 

David provided !.Ccbnkal assislan,e to the stale of 
LotiistaflU in writing if::; <;omprehcnsive poli::y manual Oil 

slrue~r.ll rcp.1in nf (llncre!\' CfilC~~, IIe i~ an acti ...e rtlertlbe~ 
in local e\lIumunity activi:ies, inclUding tbe Slidell Boys ant! 
Girls dubs and the Slidell Lions. Club, und is a pacesetlL"f in 
Ihis year·s United Way of New Orll'"ans campaign.. 

Jane A. Tht!hi.'rgc, President 
Custom Stilchett Inc, 
550 lisbon Street 
Lewiston, Maiu\" O.\24Q 
(207)784·5143 

T
hey -Ill have become bousJ..'bold names - Bass, 
Timberland, Sebago, Zodiac, Eastland, Nordstrom, 
L L. Beall. Eddie Bauer and Orvis. They all have one 

thing in common: Cuslom Stitcbers, 11\(', of Lewiston. Maine. 

Custom Stitchers \\115 foundl\l hy Jane Theberge and 
two partners in 1984, llsi:lg Ihe a;.;;.;eI5 and mac!li:1cry leit 
from her tilthcr's oofltrset slhclling hU$in<.)$$, ~ casualty oflhc 
industry's fliyb! to {;Offshore production. A third~genera:ioli 
shoemaker, Jane built her \:omp.1!ly QTl tI willingness 10 pro
duee the short nms and meet the impossible deadlines com
mon in the shoeMmanufacturing business. Within two years, 
she bought out her ptlrtncrs. But the u.s. shoe industry was 
going illto a ~eV\:rc dee1(nc; more and more companies were 
depending on cheap overseas lahor. By 1991 Custom 
Stitchers was neatly done in, and Jane's 50 JoyaJ workers 
faced a bleak future. 

Three things turned the businC$s around: the "Made 
in the USA" campaign, an SBA·guarame.;d IQan, and Jane. 
She developed a strategic p:an lha( included client divcrsifi· 
cation, a proper marketing mtx, and eXP'inded geographic 
boundaries. A nt-'W appredalion for \\.'Ork done by Afneriean 

workers, flexibility - one day it's sneakers and Ihe 
ncx.!, wingtips - tlnd Jane's tenacioos porsuit of 
high-qnality jobs helped $Ct the business on the road 
(I) llutt:e&$. 

Today, Custom Stitcners and American 
Pride, a subsidiary started in 1992, employ 200 pe0

ple and can prodnce 211000 pairs of SOOt'S a week Iktween 
1991 and 1993, sales increascd more than 370 petcent 10 

$5,7 million. A new training program t..:achcs workers the 
;;killii they necd before 
Ihcy go on-lic.;, preserving 
the high quality Custom 
Slitehers is known for, 
And a recent t!.lining gr.-mt 
for the uncmployed <:rcat
cd 18 new jobs. 

[n addition to 
(tLnning two businesses, 
Jane finds time to serve on 
several boards, founda
lions and committees, She 
ip alsu a pilot In January 
1994, Jane \\~4S preselltcd 
the Uusiness Leadership 
Award by the local cham
ber of ('ommeK'e, 

OauieJ J, Roche. President 

Rapid Systems Solutions. Inc. 
8~50 Stanrord Boule\'ard, Suite 4000 
CQtumbia, Maryland 2J045 
(410) 312·0)77 

I
n all industry dnven by technology, Dan Roche has buill <I 

booming business by puning people first Dan is presi
dent of Rapid Systems Solutions. [ne., 11 systems-imegraM 

tion <lnu software-development company providing tecnnolo
gy-based S{'!utionslo business prohlems. 

D..m believes, though. tll<lt "1echnology uncs not sclve 
problems, people nsing technol(lgy solve prohlems." Rapid 
Systems Soluclons helps clients bridge the t.xbno!og)' gap: 
communication with the end-users is key 

At Rapid Systems Solutions, "rapiu" i~ more than a 
name, it's a cullure. Dan hcli::re,~ tlt.:lf !Dilst of hls comlY.:1i
ton; are guilty of taking yellrs 10 develop .lpplicntio:ls at:d sy.Y
terns for their clients, He is redefining the computing-solu
tions industry by using rapid application development tech-

Junr Theberge 

FH5 )o.fJ.inc Small BU$jn~'SS 
Person uf the Year 
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Thomas (~. 80S. PresidentJC~:O 
A.D. Bas Company 
On~ West 5th Street 
Holland. Mkhigan 49423 
(616) 392-5991 

During a snowstorm in 1990, A.D. Bos's warehouse 
roof c;wcd in, The ncxt day, all deliveries: were made 
on lime, as usual. Customers nc\'cr kl:ew iww diffi

cult il was to maintain operalions over Ihc next scn:ml 
Illllnlhs; in (;U':I, S.)kH c(lnlinuttl tu incrca\c - us. usual. 

Thut kind of scrvice is a hallmark of the company. 
Started by Tom 80S'S family in the )nOs as the Bos Tobaccn 
and Candy C\.l" it bcc,\me the Alvin D, Bos Co. in [940. 
named for Toms father When Tom took over leadership in 
1966, it Will> a ';ery ;::l1all hllsincl\s: Tom, hi~ futher ,lOd onc 
elllployee. Since then, the A,D. BO$ CO.Ms evolved into onc 
of the largest vending-machinc and food·serviee companies 
in Wt'stem Michigan, 

Under Tom's leadersbip, the company has grown 
from three cmp!oyc~~ ill 1966 to 85" douhling in ,,17C cvery 
five 10 seven j'l-ars. Sales have flourished. mcrcaS!llg fmm 
$l4 million in 1990 to $6.1 million m1994. 

TIle cmurauy has not been without its share of lroU
hies, ~.owever During 19&2 a;m 1983, A.n. Bns lost money. 
The coun1ry W(b in :l rccl:ssion. lind t1>:: wmp;my, whkh vr..s 
highly levcr:lged, was paying 20 perccnt intcrcsl Tales. Two 
key employees left, the computerized [CCOunl:ng system 
crashed, ;1111,! Alvin (ii~'{1 of a he;;rt attack. Tom uCJI1 with Lhis 
crisis in the snmc wny he built a succc.o.sful firm: hc examined 
every aspect of the business and determilled whi!t \\-"J5 work. 
ing and whall.:{Hlld be d'~lIC better. 

A,D. Bos prid':l:i ifself on Ihe ability to offer cus
tomers inlwvative $ervb:s alld products. it was the first 
vending company ill 
MichIgan to olfer "jJ!.'l"!:1

smart" vending ite!lis, 
valuc~enhaneed cup sIzes 
for beverages, and hean 
grinders for impwroo cof~ 
fl.'C quality, 

Tom ha~ been 
involved. in his community 
for decades., ne served in 
the Coast Guard Auxiliary, 
teaching bO:lling safety in 
the winter and volunteer
ing for search and rescue 
work in the summer. He 

TomB#'> 
1995 Mlclligan SnuH Billiness 

Persun uJth;; YC;lf 

has been active in numerous business and civic 
organizations and activities, including thc Ho.Jtand 
JaYl"eeS, the YMCA, the Holland Downtown 
Development Corporation, the Michigan lunior 
Achicl'crr:en! Program, the Rotary Cluh or Ilolland 
and the I-InLand Chamber of Commerce, He has 

bt-en a deacon of bis church since tbe 1960s. taught Sunday 
School and sllng in I/),: choir, He also reads to a local e1cmc:l
tary school dass each \wck 

Carl A. Casp~rs, 0" n~r/Prcsjd~nt 

Scott J, Schneider. Vic~ President of Operations 
Northwcslcrn Arlificial Limb & Brate Company 
5I() North 25tl1 Avenue 
SI. Cloud, rvlinnesota 56303-3255 
(612)251-9392 

N
orthwestern 

Artificial Limb & 

Ilmcc-NWAL


is nOI your average mcu

leal flcility. Th:m.' i~ a 

fireplfll::c in llie cozy "flit· 

ing room. warm lighting 

and antiques throughout, If:i~~_;\~:;; 

as well as a eheerful chil

dren's are:t Exam ronnls, 

dc<;igned for families, 

are large" with plenty of 

scaling. Each It;}:- a t..:II.';,I· 

sion and videQtape player, 

and Inere is a library of 

lapl.',~ a>tJ.ilabje. 


The attention to 
detail extends In the prod· 
ucts NWAL provides. 
There are stickers and cus· 
tOIll laminah,'s, from Power 
Rangers to Straw-berry 
Shortcake !O lIarley 
Davidson, neon colors 
and, of course, skin tooes. 
The gn'alest ilchi;:;'i('lnCj: 

of Carl and Scot!, nowtv
er, is the culmination of 
nearly 30 years of research 
and perscverance. The 
TEC InH:rface -.: tulal 

Curi Cfl~per,\ 


ENS Min.;ltSQta Small ausiucs~ 


Person "fthe Year 


Scott &hneid('F 
1995 Minnewta Small Bustfu.'$S 

Pmoo oflilt Year 
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cnvironnicnt control - is a revolutionary urethane Small Business
sleeve that ao amputee:{ leg fils into. The TEe acts 

Personsns a shock tlnd friction absorber between thc limb 

and the prosthesis. N\VAL's patients come from all 
 of the Year 

, the world and include a Rosnian child, the 1995 
world':; fastest amputee lwhose time is jusllwo sec"" 
(lflJ:: 01T i.lf OlympiNUnfll,:r Cad L~wis'), and an 
Afghani f~<:cdom fighter who thanked Carl ror giving him 
ba\;k his life, When successfu;. as it i~ in 95 percent of !;3~C~, 

," the TEe is a miracle, 

To complement lhe TEe, Carl and SCOIl also devel
oped a new artificial leg socket design, and more product'> arc 
in !he works. The company produces 3bou~ 100 custom·fitted 
TEes a week on a 24. to 48·rlOuf turnaround. An aTtificial 
limb can Cl,\~! from $1 ,200 to as much a~ S30,000, depending 
on the !':oIDponcntry. 

Carl and Seotl \Upport Ihe !':ommunity by :..Ising local 
vcndors whenever possible. They 111' in patients from around 
thc world and negoliaw hold discount) for kmg stays. They 
donate money. services and time, Icach, coach $JlQflS, and 
spon50r national program) for disllbl¢d ,}!hletcs. 

The company started in 197& witb Carl and a secre~ 
jary, Today it employs more than 30 people in a ncwly 
eJlpanded 15,O()O squdnAool racility anri 12 outreach clinics, 
Cad has a partkukd1' pCT':iOl:al inkrc,~t in pwsulCtic1>; during 
!: senior year of high sdtoo:, an accident COSt him his ten 

below the knee, Scott came to the business in 1988, is 
now vice presidcnt for opcrations and is hl'at ity myolvcd in 
rl'sl'areh and development for TEe. 

Alley Slephen Ballard ,Ir" President 
(lOl.ldW(lod Lumber Company 
35 Pa:k Street 
llemando, Mississippi 38632 
(601) 419·)500 

Bclog a succtssful small business mvrter requireS doing 
your home,l,'Ork, trusting your instincts, and above 
all, laking risks. SIeve Balla:d \\;:lS willing IQ do just 

that In 1981, he left a secure future a~ a bank presidenl 
and opened Ibe Stateline Lumber Company ',vith two of 
his friends. The company sell~ bulk WC()(! products am! 
building supplies, and designs a:id irt,~tJl!s decks and iencing 
for ils customcrs Statciine survived scvcralturoulent early 
years in business, weathering both a recession and a vcry 
compt'1illVe market In 1986, Steve houghl oul his partners 

ami set about to make his compao: grow. Hts Mnk· 
109 cx.perien;;e had laught him the importance orall 
aggressivc business plan> 

lie changed the name o.f the company to 
Good\~'ood and opened Ii second localion, Hi) 
devi:;.cd J \\'CII·ddin;:;d "identity" C<:\r:1paign H,) Ix}u~t 

his company's ~Cc\)tr'1;litln in Ined mark!;!;s. Raihc( (han com· 
Ik'IC with la.rgc chains and hui1tiing-surply dc.>icrs, r.e focUM:d 
on huilding his compu,ny a~ Ii "hometown business." Ilis slaff 
is committed to knowing Ihc area and the neees of the cusw 
tomers, and to pro"jding personalized service. One of the 
strongest emphases is 011 following up with the cUSlomers and 
anticipating their nceds. Steve's man.1gers arc capable, com
petent, pC'{lple-oricnted, .1nu know their market inside:~oui. 

He coped with thill matglos and a necd for working 
Glpital to cnVCf wmp:llly gmwth with help from tbe SBA: :I 

guamntf",'ed loan in 1992 and 1! liee of credit in [994, With 
these, he has been able to expand inventory, discount purchas
es, buy equipmefll for tbe company's present and future 
neens, 2.,!d manage: the bah.mcc sheet and inromc statement. 
Sin{:c 1989, sales havc jumped )50 percent. At this point, 
SIeve is considering wvcml0plions. including expanding into 
homE improvement and paint $lIes, and is invcstigdtlng fran
chising opportunities, 

Skye kct:ps all act!v;;: ;nlerCl>! in his c()Jl)It:.unity. Ilis 
policy is to usc local suppliers if a1 all possibh:. He is an 
active mi.-'ffiber of 1I1e chamber of commerre and the DeSoto. 
County Soil and Waler Conservation Boord. und re(\e:; on the 
hoard of the First Tennessce Bank, The company reguulfl)' 
comributes lime and funds to the 4~H Club audIO area 
scbools_ The wlUjXlny ai~o dooated the materials 10 build a 
home for abused "lid r.eglcetcd ooj's ill the area, 

Sff!l,;! Ballard 
1995 Mississippi Sma!! UUSl!1CSS 

Person (If the Year 
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Rather than follow the trend to relocate to 
the subu;bs, R.C. Wilson renovated Ihe MasonIC 

James II. lIenry, President/CEO 
ltc. Wilson C(lmpa."lY 

Hall (cire<! 1849) in downtown 5t. Cbarles. relying126 Soulh Main Street 
in parI em an SBA·guararJeeo 5041o;uLSt tl1l!r!c~, Ml~50uri 63301 

(J 14) 946·6700 Jim and his employees are vcry active in the 

JUll! SilY '·cnlk:.:tim, agency," ad people !~nS\i up - it's 
something most of us hope we never have III deal witk 
But Ilay "ftC Wili41:i c" ," and you're {mIn ,>(}111clh:ng 

dmbrcnl )'es, it's a rolb.'Clion a~'ency, but one with a diffcr~ 
eoee: Jim Henry's philosophy of ''providillg profcs~iiJnal ser
Vice and outskmding resllhs whtle maintaining lilt fine Image 
of [thel dient Jud the dignily of the cotlsumcC Add 1) few 
cxtr.1 services ana a pdsilivc, sUPJmftlvc cllviromr.cn:, and 
yoo have the makings of success, Under Jim Ht,,1lry, this firm 
has cstnblifhctl new indu~!ry~widc slalldard~ lllf excellence 
and ch;;ngcd the image of the business. 

When Jim oought lhe 51~ycar-old R.C. Wilson Co. in 
t98.5, he took on the challenge of expllflding rukl enharn:ing 
the dclinquent~acro:Jm collecll;.ll'\ scrvici..~ of lhc agency. llc 
fully computcri%cd thc firm. with oplieal~tlisk s!omge, tlirert 
on-line capability with diems, and on· Ene connecliuns for 
c"r.lployecs wcrKbg ffllm ho;ne. In 1990. It was Inc first 
accounts-receivable marmgemcot finn III Mi5S0uri to install a 
co:npuh.;ril:ed dialing sysum:. 

Jim aho t~reascd tbC' services availablC', Innovations 
encompa~s ;oan~ng: cmp~f\yees to client.. to mC~'1 {(!n:~,rJty 
pcrsormcJ needs, cledronic billing. of insurance accounts., ami 
aCe(l\mtiHccC'ivabk' fiuancing. "meng Diners. (hw tl:~ past 
10 years, tbe company has grown to ! 14 emplo~'l'es from 25. 
with over ),000 clients nalicinwic.c. BiHings. have innea;;cd 
!rom $1.25 million to nearly $4 million. with a success rate 
nearly 50 percent better Ihun the industry averag...., 

Ucsides a monthly incentive plan, tlte firm provitics 
health and dental benefits, profit-sharing, a 4()1 K with 
SO percent matching 
funds, tmining, luilion for 
cont!n~!jng educlltion, UJlI.I 

a polley [(j "promote from 
within.'" Many employees 
ha\'e been wHh ~he com
pany 20 and sometimes 
30 years. 

Jim lIenry 
1995 Missouri Small Business 

Penon of the Ycar 

community. ~lIpp(}rti"g n:Jmt;"fOUS medical. edueu
tional. charitahle and professional orgamza!ions ar.d causes. 
During the recent ~lidwest floods, they piled sandbags, Incn 
later helped with flood-relief c!rorts. 

Laura Hanners Wakeman. Presidenl 

Prter Wakeman, Vice President 
CIrca! IbrVl'Sl Fr~nchjsing, Inc. 
28 SouII. t>.1ont:ma Street 
DiIlOl:, t.~ont.'i!:'l 5<.f725 
(406) 68)·6842 

Pete ant! Laura Wakeman h~ve created a ;;ucccssfu! busi
ness f,om a very mooesllxginnir:g. When they wen: in 
clllkgc. Laura ">'\'Hld h;tke hread rn:tw\..\:n clJg~e~, ar.d 

the toupJe would sdlloo\'"C5 0;) the street e{)Tller ofthcir coj· 
k'ge tnwn, Tnd;;y, they hun' Rio! !;il"keri::s ll['ll:r;uing, 19 \!l !he 
process of opening. and have a s1J.ff uf 21 ill tbe local fmn~ 
chisc office. The Great Harvest Bread Company franchiscs 
have proven their staying power by the contm~d gro\\th of 
bakerIes that arc part of the system. 

!n 191)4 rete and Laura hired two [,.art-time employ~ 
t'eS. In 1987 they hired their first ful!~time employee and 
today h.we 22 full-tim\.'" ;mtl. five part-tim\.'" cmpl\lY~'cs, Of Inc 
52,2 million gro$.," annual revenue, over $900,000 goes clireel~ 
Jy In ~t<lrr in Ih..:; fnou \;1' payroll and Pfofit·sh.lfing plans 

TIleIT' arc many successful fm~bi5cs tbroughout The 
natlo:'!; howcwr, there are mUIlY things alltlllj the Great 
Harycst Franch:sc that are ullique" The emphasis on a "sys~ 
lem of free ow!:cr.;" hn.mks fmm Ibc tr.tdilional !lotion tliat 
within J francl:isc all locations mus! took alike ami think 
alike. NOT};: or!he hakencs look alike and few ufdlem I.hink 
alike. They're located iu slrip n:a!ls, intenor mails, do\\'n~ 
town locations <l:ld evcn residential areas. 

One of the principtes by whlcli Great Ha:vcst lives 
is that of generosity - to cuslomers, to employees and to 
conullunitie,..;.. To overcome the aclvcfsi:y of opcf;l(ing n wr~ 
porate office in a small community Bnd to attract the best 
employees, Pete and Laura work very hard io keep employees 
haWY. In doing so, they h:.wc gained a reput.ltion as a top
notch employer. 
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The original mi,<:sion statement of Great 
Harvest wa~, "The bcst bread and the nicest people 
in cvery town." 11 was rccenlly cbangcd to: "Be 
,o,,,.,d have fun, bake phcnomcU31 bread, run fast 

customers, CfC-.Iic "leone. exciting bakeries 
generously to others." PC!C and Laura truly 

believe lbis and have proyen Ihat it worKs. 

Laura WlihC/'I'fJiIJ iJlUJ fncr Wukl'lJftIrt 
NilS \<lcnt:m:l S!l'~11 R;Jsincss !/cfS\.:m I)f l'lC Y,"ar 

Harlan E lIamcrnik, Ilrl'sident 


Shirley .J, Ilam{'rnik. Vice Pn'sid{'nt 


l",bird ~'l"o';,ry" Inc. 
Bryan Stn.-ct 


Clarkson, Neor;!ska 66629 

(402) 892·)451 

H
arlan lla!ncmik had er<.:ry intention {)f being II news
paper jlublisbcL After gracualiag from high school 
in Clarhson, Neb, :md attending eolkge (or II year, 

Ihrhm pur$ued his ambition by ,mending a Linotype ~!;hool 
in Charles eil)" Irnva. During that time, hc also worked in a 
greenhouse, I!:u'lan returned to Clarkson intending to pur
cl,at>c the Colfax County rn.,~s, only to find out thai [he 
owner was not yct ready k; retire. This. tum of c\'cnt", e:1cour
aged I!urlan to pursue his nl.'v,.- in:ercst - horticulture. 

Harlan and his wife, Shirley, 3tarled Bluebird Nursery 
in 195E wilh one gret'nnnuse they purehascd tor $500. No 
bank would luan the bU1iiness stan.up capital $0 they IllJdt 
en& meet by carefully wa1ching their expcl1$cs ,and control
ling their cooK 

Sales in the early ycar~ were moderate, but once 
Blul-bird round its niche in (lle perennial plant markel, ~ale~ 
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doubled every four yeJ.rs, rcachmg $2.9 million in 
1994. Today. Bluebird Nursery is n successful 
wholesale/retai! grow'Cr of more than 2,000 varieties 
of choice perennials.. grasses, wildflO\\.'ers. Ih;rbs and 
grQund eovers. 

Bluebird cons iSIs of three divisions: :1 

wholesale divj~ion, marketing 10 garden remers, landseapt'!'5, 
botanical gardens and zoos throughout the United States, 
Ivlexico, Canada and other foreign mark!;\;;; a retail division, 
,'i<:Hing fret'S, :;.lm:b.-;, la;jJsc;l~ing services, perennials. a.1nu
als and ga!'dcl! plants, ,ud a yi,kn l)fll{h:clions diVIsion. 
which created a 4~\'(dut:le video s0(ic;l callc,l "Hardy 
Floweriog Plant{;: A Closer Look," 

There might not be a Blucbini Nursery: however. if ~t 
badn't been for the SSA. Disaster struck in tbe sprIng of 
1984, when tOfrenlial rains Je~tfOyed much inventory and 
severely damaged many oflhe greenho!l~es. The Harnemiles 
applied for a $125,000 SllA disaster assistance loan, which 
enabled the compa.'1y 10 get through the year. They credit the 
loan with saving the company. 

Bluehird is a majnr job "mIre!; in the region, employ
ing nearly 90 f\lll·timc stalTers, The llanH.'1niks' three son:;, 
T!)Itl, Chuck and Mike, ar..:: n:"ltlagtt; ill tlle cumpany, 

The Hamermks ~ive ooek to lhc community hy allow~ 
ing employees tu devote time to community beautification 
efforts and by supplyiog pl:ml'\ ar:d caretakers !n severa! gar
ucnf In Clarksoll, In additioll, coruidt'rablc plan! mateoa] lIa5 
bcen &:mated ttl bot:;nical g.ardl'Jls. coili:b'tS allO uJliversities. 
and beaulification projects throughout the United States. 

Shirk), lIaml'mi!;. and lIarlan Homerllik 
1995 Nebraska Small BlISinm Persons of the Year 
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Linda J. tewis. I'resident 


The Planlworks 

3850 W. Tropicana Avenue, #B 

las VCgClS, Nevada R9H}3 

(702') 795~360!} 

I
t's ~comc such Ii welcome sigh1 ,N yClu walk thmugh 

. malls. office buildings, hotels and especially memomb!c, 
tke gaming siles throughout Las Vegas: those lush plants 

and the wlorful foliage thai qu;ctly linc the pe;irnetcr or 
boldly dominate !lie hallway. 

Bill where dn 
those arrangements come 
from? One source is the 
award-winning firm The 
Phntworks, oo'ncd by Las 
Vegas resident Linda 
Lewis, l1's a C(ln1pany 
with t;.K'b lIT Ret:n, Nev., 
but which rcully flour
ished in the sunshine (and 
bright ligiHS) of Las 
Vegas. 50lllG of LInda's 
more familiar ;:1icnts 
include Ih..- Mirage, Las 
Vegas Ii ifton, Tropicana 
and M(lM Grand. 

11 vms 1971 when Linda and her roommate, working 
with about S I ,GOO in ('ash and a Volliswagl.'11 \'an, begun pro
ncing 1~~,11 finns tn Reno with live ptanb-. The SBA had an 
eady ir.vnlvemcnt: Linda was the first client of lhc newly 
OPClIL'\l Small Blb.illcSS Development Cenkt 

The bl!sin~s$ 11.15 secn many change5 The partncT 
moved on 10 other pursuits, there was an expansion to Las 
Vegas and. perhaps most lelling, the firm shifted in 1984 tn 
selling silk plants. The silk allows fQf maximum creali~iiY 
and lower tnainfenance. The line has become a favorite not 
o:1ly with 6e casinos, but shopping ccr.lers and office com· 
plexes bOlh here ilnti abroad. 

But just tv show hDW some relationships sU:'l.aiu, the 

SBA is expcck>J to once again be featured in the firm's evolu


I linn as plans call for using a 504 loan to build a 10,000· 

square-fool building.I 

Since! 989, {he company htlS experienced a 75 per
cen: rate or browlh, and the 1993 sales (If $1.5 milholl arc 
expcclec 10 leach $2 million in 1995. Employment hilS 
grown from three in 1978 to an even dozen tot\ay, wilh iocal 
hires brought on as needed. 

Linda served on Ibe board of directors of 
Rt'no's Small Business DI.'\·c[opmcnt Center, and 
&111.' is a freqU1:nt guest speaker, In las Vegas, she 
served as secrelary for the Network of Executive 
Wome!: in Hm;pilatity, when: she has 111so scrv<.:d as 
a spedker. 

William Ii. Brunkhorst, Presidenf 


Easl{'rn Ana!)1icul. Inc, 

25 Chc!ll'il ])'l"IV:: 

Concord New Ilampshire 03301 

(603) 228-0515 

I
n 1918, Willl3runkhorst faced a hard d\.'c!sion: teach 
chemistry or "do" chemistry, AJ!cr earning a degree in . 
zonlogy, he had dlsrovered, while SUbS!l!Uling, that he 

e::1~nyed leaching, Ill' earned his. crcdcnha:s :tnu ~.5an te'lch· 
lng in 1971 five years later. he decitktl !o "do" chemistry l~ 
the state lab. lksid.;:s, the 1..11hcr of t\\O said. "As a parent, 
jW never really leave education:' 

Eight months laler, Will was offered a position 
designing" constrUl;:llng and running a privlltc tab. Ol1e\.! the 
lab was In;i)! ,u:>i operational, buw",ver, the ;:jllilenge wa~ 
gone, so W,ll and a partner struck out on their DWfL They 
fO'.!fldcd Easlern Analytical in Decembc~ 19S0, breaking into 
the new field of environmen!<ll analy;ical chemistry. Will 
borrowed $1),000 from II rc1aliw and used his house as e()j· 
lateral on an $80,000 SBA·gllara!l~ccd loan. Then Interest 
rates jumpeJ If> 22 percent. ar:d Will's partner ba~led oUL 
Things IOllked hlc;lk. 

P{)wrty, however, became the mother of erealivity. 
Instead of pun:hasing equipment employees built it; instead 
of using fCS(!(!rtcS just once. emp!oycl.'$ f{)und ways: to recy
de. The creativity became 
part ofEAl and has helped 
make it not on:y success
j'J\ bul a grcal place 10 
work. And while the em'i· 
ronmental·lab business 
has becomc .saturuted and 
mali, firms have failed, 
EAl has grown steadily ai 
1(} percent tn 20 perccnt a 
year; sules arc expcdoo t\l 

- reach $2.3 million in '-"-"-'''-'.! 
1995, and the work force Will BrUliihflh"1 

- two·thirds women - 1995 New Hampshire SJrulIl 

is now 24 in number. Bu.~iness Person. ofthe Yeal 
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Another SBA loan is financing a large, new facility, 
and a partnership with a firm in Arizona - to be 
Western Analytic:; - is in the \\.urks. 

The company ;:oveg ali hcallb in"umr.ec 
and payli for cmplnyces to use a nearby health 

It provides disahility insurance, a Jlensionclub 

, 

, 

,' 

ne might say that Michael Cunningham was. raised 10 

a success in the printing business; he slaTted as a 
parI-time press assistant at the lender :!ge of 14, 

, ':, 

, 
ii' 

M\'e allowed it to 
, a near-f:Hal rcces.. 

plan, and parentallcave for men and 'Nomen. EAi.a1so reim
burses employees fO( continuing education. 

WiI! includes his employees in decisions on c\·ery 
lcvcllilld gives them a great deal of autonomy in solving 
problems. The rc\ult is a state-of-the-art company ,\ith \'ery 
low turnover, bigh standards, a great reputation 3ne 3n 
employee force Chat nominated its boss fnr this award. Will 
was also named EmpJoyer of the Year by the Cnneonl 
Business anc. Professional Women's Organization in i994. 

Michael R. Cunningham, President 

Cunningham Graphics, Jnc. 
629 Grove Street 
Jersey Ci~y, New kr\Cy 0731 0 
(20 I) 217-1 'l9O 

catching envelopes from the back end of il printing prCiiS" 

Laler, on w;:ekends an,l tunns \'!lcali('nfi frm:l college, 
Michael workcd at a !\:lanh.auan printing i:ompany, 1e.1ming 
every aspect of the trade. He impressed the firm so much .hat 

. they hired him as a salesperson ou: of college, 

In September 1983 Michael ~Iarted Cunr.mgham 
Graphics as a printing brokerage. To belfer serve h.i~ dient~, 

he opened a printing man· 
ufacturing facility in Jer· 
sey City in 1989. In just 
$ix years he created 2()O 
good jobs with opponuni
ties for advancement. 
During that period, hl! also 
saw an important need in 
the marketplace for high· 
quality, {wo-color, fasl~ 

turnaround work using 
both offset and digital 
technologies, CGl's re!lu
tarl(lll for quali~y anr! ,lfic],a/'/ Cunningham 

1995 Nell' Jcn:ey Small Busin.:ss 
PlJrson of the Year 

The State 

Small Business 


Person,. 

of the Year 
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program. full health and life insurance, and II 401 K retirement 
plan at company cx[x'osc, 

~E;had believcs that n!slomer loyalty is es~cnlial to 

survival in a higllly competitive CC(HHlI1lY. CGI strivc~ to 

exceed ;:u~tomcr needs and to 3itract a diverse customer baSe. 
"We do what \\\: have to do to gel the j()n done," says Michael. 
"The most important thing is that the customer knows he can 
trust US." Loyal ;:uslom~rs range fwm the American Bible 
Society to ;\tcrrill Lyr:;;h. Today COl oOers elk'ots state-of-the· 
arl technology in digital co:nmunkation ,md pr.nling. 

Michael ha$ donated company services to several 
religious and medical organizations, He and h[$ wife l<:d 
fundraisillg efTorts to construel a ni;'W (burch for Ibe Catholk 
Cnmmuni!y of St John Neumann. He is a bcnefatlOr of the 
Ameri~ Red Cro:;,<; and support;;, b-llh finandally and pcr
sonaJly, it 101:<I! :>ehool for a~lti,~tic clli1dn:o. l::ach summer, he 
and his wili:: send undL'tpriviklll'ti kids!o wrcstling camp. 

Jennifer L. Norrid, President 
PC Suppon, Inc, 
2100 Airpark Road S.E., Suiw #IUO 
Albuquerque, New Mexico 87106 
(50S) 243-2923 

I
n 19&3. knnifer Norrid \\1IS 22, With only a GED earned 
in 1918 (she llL'vcr attended high schnnl), she held a !>aks 
job ".I a rcc;nl computer ~lOre and had $248 m h~r saviIlg~ 

account. With keen vision, however, she used Iter $248 to stllrt 

the fim pt'1sotUtl-compu!er lruining firm in New Mex)i.'O. 

PC Supporl Itas 6i} employees and sales approaching 
S4 millio:1 pc: ye;}[ hs clients range from Sandia Natlollal 
Laboratories :md lnte! Corp, 10 EI P<lSO Nalural Gas <llld the 
city of Albu<jucrquc W[lh t.l]e htlp \IfIll", ftIT!"!':. third SBA
backed !oa.'}, Jennifer antieipales over 50 percent Illcreascs in 
revenues and employmenl by the end of tltis year. 

No longer just a lraining firm, PC Suppon nuw pro
vides a full range or ~ervices to suppOtt work-group and 
enterprise-wrtie enmpl.l(rng. Local· and wjdc-tl~ ne{\\'Uri:ing' 
comprise the largest service afC.1, fl'!!')"""'\\. by dC$kwp.arpli~ 
cations support Las! year, PC SUppOrl was designated a 
Micro~\)ft Solutions Provider: several similar aUiances will be 

sion in 1991 and 10 increase its sales volume 
1,500 percent in the last rrve years. 

Cunningham emp(}wcrS hh emp\oyecs in 
wmrany derision-making; key cmployce~ have lite 
nuthnri:y am! the responsibility to implcffIi.'nt dcci~ 
Stuns. CGI has an in-house training and edl!ea!illn 
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announceo alth<: opening {;f PC SUpj>\1rt'S rK'W Tech
nology Learning Center. due to open in July. 

PC Support met its share of obstacles akmg 
the \\oil)' h) £li\-'CtSS, k'1lnif...'1''s inexperience and finan~ 
dal setbacks neariy dosed the eomp,:my in;1$ second 
and third years_ Th(cfe was a failed office lease, a 
c:l~e of embezzlement, two hurgl<lrk~ and a roof c;1v\.>"in Illal 

rendered the office and tr(lining faciHlit.'8 unusubk But pcrse
\'Cmnce, adept timing and a reputation for being better than 
the cOmpe1:ilion won thc finn loyal customers. ThaI allowed 
PC Support to offer new services and expand its customer 
base, Training led 10 jobs to tailor software and hardw'ure for 
specifiC customer needs: thai dovetailed with nctv.-nrk and sys· 
(ems inlcgtiitKln services. 

Volur.1(\:r \\'11rk. (ontribulions and (;mpk1j'ce sjXIosor
sill I); have served a wid<!' range of caust'3,m.;:luding viclim:- nf 
domestic violence. the- homeles-s, at-risk youlh and fo,;tcr cbl
oren. A much-neede-d kitchen floor was provided for :1 resi
dentIal drug-treatment facility. and basketball equipment was 
made available in ali area wbere- teenage youth didn'l have- any 
recreational facilities_ An exhibit of thernpeutic art by wO!lien 
and chlldren who were victim~ of d('lmcstic violence also ....'Js 
spoosnre-d, Some of the 
urgar.izfttions. and charities 
:hnl l1<1vC bencfi~cd from 
PC Suppori'~ succes):. 
include: Ihe rrom ihe Heart 
Foundation, the Rescue
Missiun, New Life for 
W(lmen. the Menninger 
Foundation, the Woman's 
Commt:nil}' Foundation, 
the Siorehouse Jnd Dozen!> 
of needy famille!> adopted 
by PC Support cmployccs 
at Chri:;'lmas. 

Gf('g Frisby, Chil:f be-cuti\'c Officer 

Prisby Airoomc HyJr.mlics, Inc 
Frisby Technologics, Inc, _ 
411 South MJin Slrc,,'! 
rrct>port, New 1:ork 11520 
(516)3711-0162 

Greg Frishy has a teen sixlh !\ense, and it has caiaputted 
him inl(! the limelight as a leader in defense COll\'er
sion. In Ihe mid-1980s, the fmure looked bleak for 

Frisby Airborne, the company Greg's father had started nearly 

JenniJf'r Norrid 
1995 New Mexiw Small Husincss 

11 balf-century before. But in 1986, Greg and his 
brotber Jeff took over, and they saw a different 
fUlure, Greg, as CEO. quickly convertcd the almost 
lotally defense-depcndent company 10 onc that now 
seils 15 percent of its prorlUCIS commercially. f'risby 
Airborne. a manufacturer of hydraulic systems. 

romponcnt~ ufll.lmachillt p.1J15 fOf rommcrda! amlllll!it:u) 
aerospace applicaliol;s, is now touted as :\ Illltiullal mnde! for 
de-fense divcrsifkalioll.. 

The company was receiving fewer contracts. l...'Ven 
under former Preside-nt Reagan's milita.ry buildup. he-causc il 
manufactured conventional weaponry. So Grcg went to the 
experts: his employees. T-ogcther, Ihl'Y "re-thought" every 
asp..;rt of the company ar..d its produ..:ts. ''We focused on mak
ing better, simpler lurts by asking our cmpl,l)'ec~ 00\\'," he 
says. "Wllh such a highly imelligent wmk jill'':c, the lnOfe- \v'e 
ItSolened the more we learned." 

Frisby has cor.tinued to grow while many defense
dependen1 companies haw tolded. In 1994. sale.!> 'Ncre nearly 
$7 million and arc e:<pec;ed to reach $!i} million Ihis year, 
Frisby pf()vide~ :l prOfit-sharing p!an and cro~;"'lraining in 
other aspects of the business. The firm also pays. for those 
who do!'! 't speak El1gji~h to !e.arn the language. 

Atp:n on It:..: cuni:;g eJge, Greg recently $igncd an 
"insourcing" dgrc"mi.lnl with EDO Corp., a !,\cw York 
defense dcclronies and aewpa.;:e company. that WII! crea{e 
45 new Jobs. Frisby Airborne will a~sumc all manufacturing 
for EOO and wiB share R&D, sales and olller information. 
This agreement has been viewed <I:; a mode! for other 
defense·din'!'rSificalion efforts_ At FrisbY' AirOOtJ1e last OctO

ber, Vice President Al Gore- and SBA Administrilwr Phil 
Lader announced it new SBA loan prugram for similarly 
impacted finns" 

Th rec ;e it r.~ ago, 17"""'-""''''''='''''7:"'"7'7"1 
Greg laurH;he-d Frisby 
Technologies In.;: .• which 
focuses on advaoccd-tetb
nology producl develop
!licnt. Now in its third 
year, annual n;\'cnues ::'fC 

$1.35 million, and the 
compttlly expcct~ to dou
ble in size this year. 

Greg's sucoc~s has 
put him in front of TV. 
cameraS. in fOp newspa
rers, and at Congressional 
he:iflngs. Greg has ad
dressed dozens of miElary, 

Greg Fri.,by 
19?5 New York Small Business 

Person ofthe Year 
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Tlte State 

tkfcnsc, technology and ~mall business forums, pro Small Business
duced a tmining video and taught Ukrainian busi

Personsness people how 10 conv\:r1 military plants, Be i~ '3 


t chairman of the Small Business Development 
 oflbe Year 
National Ad\,j~ory Board and serveS on 

Thomas L. liinbrcr, Pn:sidcnt 

Knighl M,mul:!cturing, lw:. 
:23 Lyman Street, I~o. Bex 3278 
Asheville, NMth emolina 28802 
(704) 2;4·1919 

T
here is something truly appealing about Ih..:: American 
Dream: the opporlunily to. roll up one's slecvts and 
reach for a better future. build a successful business, 

Tomflnger has Jone e,en more - he has buill a dynamic 
orgallization of severol tm~inesses. 

Instead of follow- ,----------, 
ing his family's footsteps 
as :t hritk mJ.S(ln. Tor.) 
n:.njun:,j i;1 e:lginccril:g at 
"Jurth Ca!olin:1 Stat>: 

Two yean; of 
~"''''''g as an engineer 

Taylor insln:mcn!s 

hoth hHned his skills and 

I.mgh! him Ihal indepen

dence was most importm! 

10 him. He returned \0 his 

Ililtive rown of Lim;olnwfl, 

t.:.C., in the 1970s and 

wenl to work cOlllrolling 

his own dc!ttlny_ 


One of the Ihio!;", fnm's fathcr taaj;\ht him was thl' 
importance of an lwncst t!ay's work for an hnncst day's pay. 
Tom PUI in a lot orbonest work over the next few year:,: he 
stilrted a landscaping business that led to a gardcn center and 
then a hardware store. 13m il wasn't easy: to make it thrQl,l£h 
a long, lean season in the late '70s, he freelanced parl-:ilnC' as 
il. Intlnufacturcr's rtprcsenblive. and his wif'\) taughl sclwoJ. 

Their tcnadlY fillillly paid Qff. ano things began to 
pick up in the 198{k, Ir.1983, Tom acquired Asheville Mclal 
Finishing after learning the business as a manufacturing rep, 
In ~987, he bougn! Ril[cr Dental, a nationally known wmpa
ny with 12 employees. lte renamed it Knight Manufacturing, 

/iJm FilJgl!r 
!9lI5 North Camlina Small BtlsiMSi 

1995 


Cuneolly, he is exp!i;ring simi!;tT options with SnuUt 
American and Asian cHullIries. Sales in 1994 approached 
$7.5 millio:t 

Tom's hoJd:ngs Ctin;i\luc 10 gmw; he has added thr~e 
subsidiaries. since 1991, Jnubih,g cmploynclll and sales ir. 
or:,,; and lripli:lg clll~l()ym;,m: in lhe other. One of Tum'$ great
est cOJllributi(ln.s is IhJi of 225 jobs for his fellow North 
Caroi:nians, 115 of them at Knight Emploj"CCs enjoy higher 
1sages than the average for thc area. Uenei'i15 include honus~ 
es, a generous 401K plan and a 125 "cafeteria" plan as \\."ell. 
Tom is aClwe in his church and Linle League. and is also gen
crous hoth in his community ami lIbroad supponing and serv
mg numerous causes. 

Suzanne K.IXClcrl.'q, Preside-Ilt 

Word Express, in(', 
417 Main Avenue, SLi:c 201 
Fargo, North Dakota 5&103 
(701) 293·1114 

S
Ulannc DeClercq gR'w up (In a small dairy rmm in west 
cC1llml Minnesota. Her fin;t job after earning 1I diplo
ma as a medical secrelary was transcriptionts.l at a hos-

pital in Fargo, N.D. Sl;c worked nights while earning accredi~ 
lalion a$ a mcilical fecortls technician and by 1977, was 
supervisor of medical record,~ a! anolher hospitaL Over the 
next nine years, she h01d variou:s jobs in the mediCJ.1 field, 
becoming dircdm of med
ieul record!; for The 
Ne·Jro-psychiatric Institute 
in 1984. T\\-o years laler 
TNl was bough:, and 
SUl3nnc - a single moth· 
er of two boys - found 
herself out of a job" 

She and two other 
women made a bid to pro
vide transcription service 
to the facility thut bought 
TNl. They Vierl; offered u 
six-month compclilion 

Su:U-ItJU DeClenYj 
j9l}5 Nonh Dakota S:na!l B\lSi.:lCS~ 

Permn (If tbe Y.ear 

rcevalu2.lcd hi!: market, an~ began manufacturing 
innovative llC\\' dental cquipmtllt 

Today. Knight products occupy a signifkant 
market niche in Q\'cr SO countries. T(Int nxently sci 
up a joint venture with Lithuania 10 manufacture 
and distribute parts lhroughQUI the Eastern Bloc. 
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Wlib a national service, but after just three months, 
Suzanne and her colleagues wcre selected, and WQTd 
Express Transcription Service was on iiS 
way. Touny, it is the rCi~lOn's largest mdepem.'em!y 
OVi1Ied nll::d\ca! trnn'SCfiption service providing sup
port to healtiHare facilities in six states, 

l3y 19S'I, when Word Express bcramc the first lenanl 
of the Lake Agassiz Regh)nal Council Small Business 
lncuha;or, Suzanne was using almost her crlirc n{hlSC as an 
olfke for ~vc.n cmployees and their equipment. Tm:'ay, the 
company has tWQ o!Tices and 32 employees, ind!;ding I••m
scriplionists. quality experts, computer tcchnicians, health 
information managers and support scaff, Sales havc grown 
from 5500 the first month to ncarly three-quarters of a mil
lion dollars hxby, 

Trr;; mi:~sion (If WMd E.xprcss is threefold: p.roviding 
accurate, timely and confidential medical word-processing 
support to customers: providing a suppordvc atmosphere for 
its cmp-toYl'es lhat encourages educaiion and recognizes 
acni,,'\'l"ll1Cnl; and 41ililing professi0llal busir:ess pructiccs to 
insure the g,nwth and endurance nf the cmnpany. 

SUl:;;Ulll~ continues 10 work tow.mt a degree in bllSl~ 

ness administration - she is a jUliior - while raisl1lS two 
tecnagers, running abusiness, anti servjng in numerous busj· 
ness and civic ol'}Santz3tions. 

Frances A. ()ollt President 
Superior Stnffmg, lncorpu<.lled 
120 Eas: Milt S!rcCl, Sui;:e 420 
Akron, Ohio 4·i30~ 

(2IG) 2ll-XOKO 

I
had a dream," said Fran Ddt, ·'thal if you treat people the 
way you've al\1,-ays waOledlO be trt"":lted, it 'Nould \vork'· 
Fran carried OUI her philQSOphy :H Superior Staffing. How 

d{)(:s this sound? Long~!efr.l cross·training so employees 
unGcfsi,md Ihe e-:Jtirc busincs~ lind arc then c:ncouragcd tn 
make theft UWll uensior.s and U~ their own initiallvc. Free 
bair care and t\AA membership, a week~long, paid n:tft'Ut in 
Florid:l every (11OCr year. Fridays olr every six \\ttks, fresh 
flowers joinc office, and profit-sharing. There are mvard~ fOf 

reaching sales goals and fully pa:t! trips for staff :ltd SpOU5eS 

when long-range g("II$ arc met. ThaI's jusl for (he 17 (ull-time 
stalll11C TOughly 2,O()(j tempomrics get hirlhday (;ards, gifts, 
ihank-you nOli.>;; and a newsletter Ocvoled just to them. 

Needle",<; \0 say, customers ~eive red-car
pet tfl'3tmcnt as \\'C!1: they are rememocred on holi~ 
Jays with gill<" on spccHil persunal occa~ion5 with 
cards, and with candy. Emrtoye~\~ ar~ .:ncouragcd to 
lake customers to lunch oftcn. C:dls arc returned 
within an houL A firsi-day complain! aooul a temp 

means no charge. There is evcn a $ih'cr Sen'tcc program 
for cl~enis who usc Supl,."1ior exclusively. II's no wonder thai 
Fran has built a $6 nli1!jt)n·a~y"¢ar comp.my with a waiting 
!;sll'orcmpJoymcn:1 

Fran's past WilS nnt 
so happy. Coming from an 
alcoholic home, she went 
10 work right olll of high 
schooL In the '60s, she 
worked as au ex.:cutiv.;: 
secretary, tben siayed 
home for a few years tv 
raise six chihirclL She 
relUrned to work in 1911 
as a icn:p herself, then W:IS 

hircd by a ca;;on:>! lclllpn. 
m;y servt,,:e as a sail'S rep 
in 1972. She \nlrkecl her 
way up to disIrk I sales 
manager by J978 and 
made II);: AkronfClcveland district firs: in the Cnited Stalcs. 
FrustrJted Wilh lhe COfj1fw.:lc struclure, shl; quit in 1979, She 
~()!d Mary Kay ~m;mi.'lics ,wd wnrkt'd for the Ul)ivcr~ily of 
Akron while f(lUe uf her !;;ids were in collegc there. In 1980. 
when banks wefCll '{ lending, she got a start-up loan::ll 21 pcr~ 
eerH to put her ideas (0 work; in 1982. she opened a 
Cleveland office. Following an '\';pen, honest and up-front" 
philosophy, she built ;1 comp;my lhal grew JJ perc('nl from 
;992 to 1993. 

In [981 she \\"j$ honored as Ohlo'$ Woman of Inc 
Year; in 1982 she was in Ohio's Top 100 Minority-Owned 
Companies. Last yeur she was tbe first woman to be named 
Small Business Entrepreneur of tlle Year by the Small 
BLL~ines''l Cuuncil oflhe Akron Regiotlal Dev;:!upment B(1,\rd. 
She fl.'Ccnlly so!tl the Ck'vcland office and is '"scmi-reli:cd" 
which means she only works four days a \\.'Cek. Her caring 
extends beyond working hours; she givcs gcnerously of her 
timc, mo.1c), and assistance to anyone in nced. She continues 
to he widely involved ill her co:nmu!1ity (IS well, 

f'run DoH 

I'mon of\he Year 
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Rud), J. All'arado, CEO/COB 
LB&M Associates, Inc. 
2! 1 S.W: AAvenue 

Oklahoma 13501 

I
I was the mid-llfHOs. Jod Rudy t\lvamon, co-founder and 
Fonner president of three higtHl'i:h companies, Air Force 
veleran and entrepreneur. found himself over SO anu 

unemploycJ. Even his solid backgroufl<l in computer markct
ing and management V.1lS of [iule help. He dedded he would 
have to create ajob for hill1selfby starling a business. 

It wasn't easy. lh~ ran into ethnic and firutncial ba:ri
ers, once learning :hat his rroil(l~al 10 a lr.ajor Calif\,rnl:l 
computer-disk rnanufactun:r had been ridiculed in 
racial terms. 

In 1990. he mortgaged his house and car, dipped into 
his: life insurance and retirement fuuds:. and bought control
ling inlerest in LB&M, a small j lugh-I!.'ch problem-solving 
firm in La....1ofl, Okla. It was Ihere :hat Rudy's skill" illld 

cxpcncrn.:e produced a willner. 

LB&M \",:s start· c-:-:-...,..,c-~;;-cc:-...,--.,., 

cd in 198), with four 
employees and a singh: 

By 1990, the 
had 17 employ· ". 

, ,md sales of about $2,2 

nliHion, Today, w:th 

tbtly ;)1 tlY~ helm, LB&M 

has grown to 280 employ

ees ai nine offices Mound 

the country and total salc:> 

of &carly $12 million.. 


The company inI
tially specialized in opera
tions fc~rch and systems 
aruly~is, training development, logistic~ systems, and SUpfiC';1 
and information technolog:ic5, Toduy, U3&M has expanded 
inln other areus., ap.plying cutling-edgc computer te\:hcology 
to solving problems io air transportation. commumcatiol1S 
technologies, defense, facilities management and environ
menial services, The company's scrvlccs are constantly 
evolving to meet the changing needs of its customers. 

LB&M's success IS due largely to Rudy's ability to 
linaly7J:: ihe requircmenh of a situation or task, detcTmine the 
rtC).1!ssary r',)Snurces, and puU K'gcthcr tl'ams uf very talented 
individuals who combine their !;fforts f-or optimum solutions. 

RudyAiI'orofi(l 
1995 Oklahoma Small Business 

f'eroon of the Year 

The State 
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kg authority on minority business oppottll11itics, regulations 
and laws, Rudy takes every opporiunhy to promotc small dLv 
advantaged bU$incsscs. 

Lowell H. Miles, I)resident 

Miles FibcrglJ1SS & Plastics, Inc. 
15!6 Mam Street 
Oregon City, Oregon 97045 
(503) 115·71ll 

A
spa(:c ship cfCated for Dark Horse Comics, a subma~ 
rine for tourists, and a golf carl in t!;c shape of a 
comput::r mouse made for Microsul! :nag!:n:c lEI 

Gates - Lowell Miles of r.flcs Fibcfgl~bs & Pla:>lic~ loves 
a cn:lHcnge. 

Most of the lime, imwevcr, MFP manufactures lruck 
hoods and fenders, recreational vehicle parts, hot tubs and 
other fibt>rglass il!.'fl1s, II has also maOc Ihc main body super· 
structure and lowers for occan-viewing _"uhutarim.'$ u:ted in 
Hll\\'llii d!;U til,,; Curihhean. 

Tbc en!rcpo:ut!uria! spirit struck Lowell Miles early. 
In 1957, at age 19, he started Glasscraft Prodtlcts. lie sold it 
in 1963 and started MFP in conjunction with HMther firm 
that needed fiberglass products manufactured. 

Through research and development coupled with 
ongoing employee train
ing, MFP hn~ broadened 
il5 producl line, steadily 
increased (,;lIes and created 
opportunities fot gooJ
paying profe5sional and 
skilled j{lbs at two facili
lies. EmpJoyment has dou
bled from 30 h) 60 in the 
pas! eighl years, Jnd sales 
have grown from $2.6 mil· 
lion in 1989 W $3.2 mil· 
lion in 1993. 

In 1985, Lowell 
bought Tiara Spas as" a 

LvwdlMiles 
1995 Otegon &.1lJlllJusifl:e$$ 

Person of the Year 

Rudy gives freely of himself, sharing his 
insights and knowledge with others in both business 
and community endea\'ofS. He serves on the gover~ 
nm's lask forces on small business and mi:lQrilY 
relatJ,ons. Hi! was fOUlldcr and chairman of the 
Illspanie Cultuwl Cenlef and writes ,( weckly col
umn Ibr EI Nacional, a bilingualncwsp:lper. A lcad~ 
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subsidiary of MFr, Over the next few .years, IW\l 

major ~u.'qomer3, owing $6{I\},000. flied for bank
ruptcy, Then, because of processing requiremenlS, a 
large true king l'in:l pulku ils $i.5 m:lli'l!1 account 
Rather than flIt' bankruptcy, lowell ~t Up" repay
ment agn.-ement{ with suppliers and paid the debt in 
two years, 

Lowell is 3Ctlve with numerous business, pfofessl{)fl
at, cduca~jonJI and civic organizations, His many honOr!; 
include being na:ned 1994 Citilkn of the Year by 1111: O;egon 
City Chamber of Commerce. Be was afw appointed by 00\'. 
Bllfbarn Roherts Ii) serve or. the stale Worker's Compensation 
Laoor-Management Advisury Committee, 

Sara A. Sargent! Owner 
The S,lrgcnts GtOUP 
210 Mam s.treet 

Johnslowa, Penns),lraam 1590) 

(814) 5](,·890, 

SaUy Sargent never expe.;;led a sm,1!! act of kindness \1) 

help solvc ncr businc", problems - bl:\ il did, For 
yc:.tr:;, Sally regularly hou!!~t and cQ>,ked a bon..: lor ber 

neighbor's dog. The neighbor. president of fI local bank, 
otfe:cd to return the kindlil:Ss ifhe could cvcr be of any help, 

In 1985, after being turned down ror a busir.ess 
expansion lUln 111 several bank) - not ullusual for' a v,'(l!Il;!O 

business owncr- $a)[y mok llim up on his oife!', The neigh
bor gave hcr a chance to presenl hcr proposal, but wouldn't 
make any promises. He didn't need to; Sally's proposal spoke 
t'or itse!i~ a:ld she rceclv!!d the loan. Shc n.:cded it to p'Jrchase 
a new 1:I'Jilding bet:<luse her businl'Ss had outgrowr. ils presell1 
space, In facl, S:IlIy's company, The Sargent's Group, was 
almOSt growing 100 fa~! 

In [980 Sally !eft a ci\'iI~vitc job to start a court· 
reporting bWiiocss out of ber home. In 1989 she divl'n:.ified 
and cre:lIed Sargent's Persunnel Agt:ncy :lod S::lrg:~nt'~ 
Temporary Services. By 1991 the c0urt-repmting business 
was doing so well Ihat it had developed a five-month backlog 
on'trd!1!<\:npts ad clients Viere gettbg impatier.t. Sally need· 
ed to hire more .ltafT, hut tlte company had already outgrown 
the firS! floor of the new building. To renov31cthc unoctU
pied second floor ,>vQuld take two montJls; rental space pro· 
vided a short-term solution. 

To further complicate lhings, Sally received a slate 
contr.l~t for alm()~l $J mi:Uon, doub:ing hcr sales. Sly,; need
l'd 28 new st:J:if ~tiST to handle tOt contract. and she had t\i.u 

\l/ceks to put the team in place, Sally and her man
agers quickly developOO a plan of action for the hu
ing, production and training challenges, 

Sargent's Court Reporting Service now 
employs 160 people. 156 of whom are women. 
With tevcnues exceeding $5.1 million in 1994, lhe 

company has It ofl'iccs throughout Pennsylvania and is 
expanding inJo olher states. The personn!!1 and lcmporary 
service;;. employ fivc full·time- people afld about 200 tempo
mrles, and !i)gcthcr brought ill over 52.5 million in revenU!$ 
in 1994. The Sargent's 
Group is lhe largesl 
woman-owned busillCiS Df 
ils kind in Pennsylvania. 

Sally ncli;;\'cs in 
gi\'ing back to her com· 
munity. She activeJy sup
ports thc Cambria County 
Area Community College 
and hctpcdlO develop the 
:lew cO:Jr\·rcpon:ng asso~ 
elate degree program 
there, She has committed 
to biring the top 10 Stu

dents from !he fm;t gndu· 
ating class. 

.Juan Rodriguel IJarroso, President/CEO 
Allied !Ybm!ena.1cc Corporation 
Box 9600, Avenida Luis Munoz Marin 
Caguas, Puertc Rico 00126 
(809) 74J.il2]1) 

•In 1977 things looked bJeak for Juan Rodriguez 
BarH):.0. The CO mdio company Iha: had R'Ccnliy hired him 
away from another management job h;:uj just gone bankrupt 
Juan found himself out of work with a \vifc anJ family 10 
support For ~ix JIl0ntlls. he Iflcd unsuc(':c~hfHlty to rid work. 
TOt family lost their car and their home, tl:;d had to- move lnln 
his mother's small apartment 

With jU}! $4.00 'lefe Jillm \\--as cunsitlcnng trying his 
luck in !be Unitcd Stales. Then he hit Up01l an idCt'i, to devel· 
np a company that provides lotal mainll'llanCC ibr busincsscs. 
"AI the tifD.!," he says. '"there existed in the market Ii grc#! 
need for a compnny that otTen:-d lhal kind of service." He hit 
the streets, looking for conlmcls, and fir.ally secured one, 
Then he went to the bank to get the money he n;;l>oed \0 buy 
equipmcnt and pay employees. 

&.lJy Silrgr:nt 
1995 Pcnnsyhat:h :lm;!!l fI.'J,inesB 

1'<::",111 !)f Ihe YCilf 
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Juan found himself up against l1C sam..: \\'all 
many »I..'W businesses hit: the hank wasn't the leas! bit 
interested in loanIng him morwy, At first. tilt.: bank 
manaJ:,>ef \\l)uldn', even talk 10 him, but Jl:an persist· 

, He showed the- m;msgcr his sigrrcd cOlllnl;:!. 
thc bank munaRcr relented and opened an 

accoum; from thai point nn, JllallDL'Ver looked back. 

Today he heads u fiml thai provides no! only cleaning 
but also painting, elc-ctrit.::ll, plumbing, sand-blasting, :;.u~face· 
Irealment, enginecring, architcclUraJ and landscaping seT· 
vices. The business. one of r.-.,.,,-.,...= 
the top three of ,ts k:nd 
in Puerto Rico, has sales 
of $8 million, lis 600 
employees service morc 
(han iu contrac;;; tl1f\\ugh
out Pucrto Rico, Allied 
Maintenance has grown 
with the SUA':; help, in· 
cluding. a loan last yea: to 
buy anew industna( radii· 
Iy that will indcde a trnjn~ 
Ing ccli!cr, new olTll'CS and 
room to grtlVl. 

Juan is active in 
civic and soc!:;l prng~iil!ls.. Hi~ company "adopled" thl) 
IAI'''"io Longo School ill Cagu:u through an ;loopt<l-schih,l 
program. In 1993 Juan was nal!led Ihe Caguas region's 
Businc~sman of the lcnr in Services by the Asociacio:1 de 
lr.du';lriaies The SillllC year, lie was named dle island-wide 
Service Sedor Manage: of lite Ycar. 

Linda A, Brunini 

President, T\\'O Hands, Inc, 

Vi('c I~cs:denl, Intern;uillTIa! Etching Icc. 


Jonathan J, Zucchi 
Presloom, intcrf'.ationn[ Etching Inc, 
Vi;:e President, Twu Hands Inc. 
? Ninigret Avenue 
Providence, Rhode Island 02907-3023 
(800) l11·(){)OI 

W

hen Unda Bmnini and Jonathan Zucchi think (If 

their partnership, tilt)' are reminded of this quote: 

"In a true partnership, you don', know in the end 


who had what idcn, you just know lh:tl together you were :rd

ter than you \V(!uld have heen apart" (Unknown) 


Juan RndriJ:uc:: Bart/IMI 

11)<;5 f'u¢rlo RiCH Sm;;U !Ju\inc,,$ 
PcrsL'[\ of thl!' i'CM 

The State 
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Jon alld Linda believe Ihal !lICY h;;\'c fueled 
each other's resiliency und crc,!tlvity, and that has, tn 
illril, susl.3incd their business. This is most evident 
in their 3bililY to fight adversity. In 1993, while they 
\\-'ere negotiatmg an S13A-hackcd loan HI expand 
Two Bar.tIs, a fire destroyed most of their equip
ment. Linda and Jon were faced with Ihe dedsion 

whether to take the insurance money and walk or to rc-buHd 
(he busillC\':CS Tht)' look un," look h! the fir~t shipment (~f 
merchamlisc for Two Hanus: <l.'ld decided nol to quit. The next 
day, tbey salvaged wh~11 thry could and started shipping. 

In 1992, Linda "V~iS a .,ery succc,.';:sful jC\\Iclry design
er. WHI). SBA-backctl financing. Ji.>fi had just bought 
International Etching, Ioc., a manufacturer of metal prooncts 
for the gift jewelry and accessories industries. J{)n knew 
Limb's work and rccogniz-I:d :hat his husiness needed neativ..:: 
design and marketing. lie called hl'f ulld negotialed 11 partner
ship agreement. 

Most of lEI's viork was for olher manuf:.l;;WfCftl who 
would finish ,lIld market the products. Gradunlly. as many 
manufacturers stopped finishing. that changed: today, 90 per
cent of lEI:" products lire flllished goods. The company faced 
fierce IXlIllpdiiinn frlll1l thn'rl·\w;rlJ t:c:mtries and ,:11'0 paid a 
pricc for bei:1g. state-of-the-art in pollution control when 
many compethofs were not 

Jon lu{'Chi (lmi llmla BrufI['li 

1995 IU!<XI¢ IslJM Sm:11 Busio<'ss PCfS{W (If:ile Ye~r 

To survive, Linda ar.d Jon decided to diversify and 
began devclop:ng J new business to cl)o:pl..:mcnl the high
tech proce~scs of IE1. It was when !lIck lC'Jd designer sug
gested gelling children im\)lvcd in designing whimsical 
pieces that somethi:1g dickl-d. In 1992, Two Hands was in;:or· 
porated and in 1993, o:!i."R'd lis firsl proouc:s lor $JI\). 

The concept of 1\\1) Hands - as in "I made it with 
my own two hands" - is a comhination or ch:IIitable ....,ork, 
chitd,en and tksign. W\)rking with lhe nearby Meeting Street 
Center, Two Hands imroduced art and design to cl1jlJren with 
disabililies. A project on the rain forest led to n large mural 
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crea.ted by th;; chlldrcn -lhose who couldn't dr;!w, 
described \\11ile tl'acncrs drew F!}r the first product 
line. the designers a: Two Ilands created jewelry 
closely ba&ed on the mural, The company thell 
donated 1 percent of the nct sales to tnl' center 
$4,610 in Ihe first ~ven !U(m~hs alone. 

This ungoing relatIonship has been extremely suc
cessful. In 1994, 11$ firsl full year of operation. the company 
expected to g:\'e Ihe center $12,000, based on nct saks or 
iLl m,lIion. Two Hands It:ts nearly doubled ils work furce to 
22 (lEI is up 18 pereenl to 16). Children come to Ihe pJan! 
frequently to interact with the 51,,11' and see their work: an,l 
ideas blX'ome jewelry, bookm:lrks, Christmas ornaments. a..nll 
olher products (apparel and a line or wat(hcs are in the 
\vorks), Two Iland~ pfodt;{I~, mark::lcd on C;:\l'ds that explain 
the relationship with disadvantaged children, are in more than 
600 sIVH,'S already 11's: jnsl the first of whal Lioda and Jon 
hope witl be j portrollo of nonprofils hcnefitin~ di~b!ed, dis
:ldval1laged and );criously ill children lilat wIll gain from a 
relationship with Tw(} Hands, 

Frank Kmmtcs AuCOin, Prcsid('nt 


Sign HQuick, hlc, 

SIDI Dorchester Road 

ClmJcsjon, South Carolina 2941& 

(803) 552·2626 

F
fJnk AuCoin is n student of life. A successful mar
j.;~t~r, he has maue it 10 the lop, but the path wmm'j 
easy. Frank has spen! most of his life teaching himselr 

to succeed oneil 11\ the nl0s1 difficult of cir~umstances. Born 
in Whistler, Al" , Fronk and his seven slhli:'1gs 'kl'ft' raised by 
a single mother, lie droppt'd out of school at Ihe age of 14, 
bUI at the lime, neliber he nor his family realized he had 
dyslexia. Unwilling to give up, howevl".'t, hI) : Ine work 
foree and educated him
self. 

Frank ~ld;nils he 
had "many" many jobs,n 
including a stinl as a radio 
and TV l<lJk~sh(IW host in 
his tceo~, Frank and his 
wife, Teresa, bebrttl\ 0fX:rni~ 
bg a chain or hookstores 
in South Carolina and 
Georgi<l in (he early '70s. 
They cou:dn't gel signs 
printed ras! j,mougb, so 
they began making their 

FllInk AuGJin 
1995 Soul» Carolina Small B'Jsine% 

Pernmoflhe Yc;u 

own. Frank realized that the proliferation or all 
types of franchises would !IlCJn that the traditional 
metbod ofcreating signs - onc at a t:me - would 
not meet thc nt"Cds ofa market Ihal required unifor
mity. Al the time. however. the tcclmology needed 
to create con:pulcH:ded ~igns had not been dl)\'eiw 

oped, Frank bidd his lime. When the technology finaUy 
became available in 1981, be and Teresa put theif life s.wings 
inlO the concept of Sign II Quick, the firSt business of its 
kind. They lellrned to run the i:om;)utctS, crcate layouts and 
designs, price lheir product::, install signs, and market this 
new service, He launched the first store by inviting Ihe 
media and the public to wilness the making of the world's 
largesl sign - the length of five foothall fields - in an 
ovt'tnight event. 

Frank has bad some major SIIceCSSe5. !Ie has created 
signs for two Super Bowls, Ihe Hard Rock Cafe chain, Rnm
Disney and Dfl1l<!1t! Trur.lp. lIis phHos[1phy - to providl.! 
qua!lly service in a convcnient and timel)' manncr and at a 
cost-effective rate - has helped his rompany become a prc
mien: sign-making chain in lite Southeast. Sign 11 Quick has 
expanded in:o Ihree stales with eight fr,mehisecs. His newc::t 
franchisee, Martha r.,-lurphy of I\asilville, Tenn., was able to 
start her busi!le~s with the help M an SBA loan. Sigl: It 
Quirk now employs over 60 pcople and generates nearly 
$.. million in sales, 

Fwnk <lIlU his stall' an not \lnly Illdkc sig!l~; they assist 
comp.illies in marketing their O\'Cratl product. Frank iechlrcs 
nationwide and teaches markclillg at the College of 
Charieswn a:ld Charle:>lotl Southern. lie serves on the roam 
of directors for tm.: Center lor En!rcprclleurship at the College 
ofCharleston. 

John R. Bo}'d, Owner 

Boyds' Gunstoch InL.'li.'>tries. Inc, 

p.o. Box 305 
Geddes, South Dakota 57342 
(605) ))1·1125 

j 
ohn Boyd C,lniC hack 10 GedJcs in 1982, aHer bis dad had 
1\ heart allack. tie helped mow his faihers gunsmithing 
business inlo fl 400·square~foo! shop, and tlley world 

together on gun repairs, Later that ycar, lhey bought a t'.\'o
spindle carving machine that could make four to eight gun
stocks a day. Today, Boyds' is one or the largest o;jgjnal~ 
equipment manufacturers of gunstocks in the country, In 
1986, the business had sales of $29,000; last year the compa
ny had sales oj'S! million. 
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The Siale 

They moved the finn int{! lown to a 3,500~ Small Business

square-foot complex in 1986. bought a three-spindle 
PersonsalllOlnJlic ropy lathe, and hirt-d three people, Since 


they h,wc steadily gmwn. Boyds' now OCt\! oflhe Year 
13,500 ~qu:r,0 f~L It has addl.'d more multiple 1995 

, lathes, three com/lUkr Ull;;lng centers., and 

computer checking equipmenL John eventually 

bought oui his fatber '$ interest in Ihe company, which is 

devoted almost entirely to gunslocking n<m'; tbey octasional~ 


Iy make stocks for txm.'S and crossbows as \\'Vil. 


One problem wilh areroting a successful business in 
:l lown of 300 is finding worke;$, By Inc time he had 10 em
p!oycc.~, John had lapped nul the aV;lilahlc !aoof, He started an 
aggrcssivt search for workcrs Jnt! expanded employl.'C bene
fits, Tml:ly, Royes' is tne lurgesl employee in Geddes, willi 22 
fuU-time and 10 part-time Mrkel'$, as well as iO who do con
tra\;t labor at nome. John is exploring opening a facility in 
another !O\~n to overcome t~e labor shortage and hopes to 
empl!lj' more ai-home conlmctOf5. 

With the assi:;!ancc 0:1111.: SHi\, john was able lu add 
{It-'\\' equiplllcnt aml ontain (\ wardl!J\!:;~ for raw materials in 
1992, lie also Slarted il joint \'~n'UI1! with his brother. proouc
ing and distributing trigger 
assemblies; they expect \0 

40,000 assem! 
, Ihis year, 


John WIIS imlru

:nental ill foundng the 

Geddes Ikvdopmcnt Corp" 

and has sen:ed on tne city 

council. He is il volunteer 

fire fighter and emergency 

medica! techniCIan, and 

Icaches bJaek~belt karate. 


;995 S(lu!~ Da;;ota Snall ilu~ln':;<;' 
Persen o!'!hc YColr 

John Jackson! HI, Frincipal 
Walter Person, Prindpal 
Jackson Person and Associates, Inc, 
66 Monr(le AVellue 
Sui1c 104 
h'lcmphis. Tennessee 38! 03 
(90 I) 526-8386 

It's an approach thai patd oIT for John 
Jackson and Walter Person, The pair mel in the early 
'805 at (he Pickering C"., an engineering firm that 

both men their first opportunities 10 make their marks in 

landscape architecture, land planning and land sur
veying, W;i!ter began bis C;ifl"Cr at Pickeong III 
1970 as a fOhlman and chairman on II survey crew. 
liard work, dl'1erminati(ln, and a ('ommitlTh.'nl to nis 
Cimtinuing education hdpcd him advance up th:;: 
ranks to o{X:wtions fidJ supcrvisnc John joined the 
firm after graduating from MissiSSippi Slate as an 

lnlt'111iandscapc atchitcc( in 1983. Both moved on to man~ 
agemcnt positions ill 1981 at loles and Associates, aoolner 
engineering and surveying umt Walter handled land survey
ing and human rCSOUKCS; John directed marketing and land
scape arehitccH:re, Finally, they wef": able 10 re<llize lheir 
ullil11llfC gllal' J.l'aflnershlp in {heir own firm. 

The lwo men began Jackson Person & A~ociates in 
1991. The firm otTers a variet)' of professional services in 
landscape architecture and land surveying, Walier and john 
huilt a solid reputation based on severnl principles: exceed 
clients' expectalions, maintain !ruSI and respect, compete 
aggressively in lhc marketplace through quality $Crvice, and 
recruil $\Ipcridr employees and provide them wilh the oppor
~u!lilY to secccnL III tb-e b..:ginr,ing, Ihey nikn wnrkcd ~cvcn 
days a we:;:k, Each quarter, they lO(lk s;;vtr:tl Guys as a ;'(> 

trcat In plan their nexl accomplishmcnls and to evalualc 
their progress, 

Their early discipline has been rc\\arJcd, The Will· 

pany's portfolio is extremely diverse and includes WOrk on 
college campus\ls, churches, eorpor,;I;; facllilies and t::ans
ponation L'Nridon;, The firm \\'t\:; it:vn!vctl in the creation of 
the National Civil Rights Muscum, loe VclCnm';; AcministJa· 
lion Hospital txpilnsion in Memrnis. and the Martin Luther 
King Jr. National Historic Site In Atlanta, 1l: also worked on 
the field hockey venue for the 1996 Olympics in Athmta, 
Tne r,rrn now employs 29 pmfc5skmals. I101h Wallrr and 
Jobn have served as business menlors for youth in the 
Southeust The flrm has won nnmerous Jccoh!des, including: 
the T.:'nncssce Outst~l!;ding Achievement Award from Gov> 

John JadMJfI {lila Walter Penon 
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Ned McWherter and the Memphis Busillcss 
)aunw!'\' "Small Business of the Year Award" (]·25 
emplgyccli) in 1994, 

Tragically, (In NltVCmlh;r 27, 1994, a lorna
do touched down in Memphis. \Valter, his ll·yc,\r
oJd son, Nicholas, and Walter's brother-in-law, 
Elijah HL'WiIL ""crc killed 10 thc Pl!rson home. III pcrlmp:; the 
most vivid IM.imonl,a1 (0 Wal!cr's cQlltribu!ions t1.1 his com
munity, over 2.000 people at:cndcd tlie funeral s~r\':ccs. 
VlalleT is survived by his wife, a son and a daughter, John 
Jackson continw:s to operale hckson Pcrson & As,;;oc!alcs 
under the guiding principles thc two partners set Qut fmlr 
years ago. 

T. Oscar Tm'ino Jr' l President 
JL Steel. [ne. 
6405 Smithfield Road 
Fl. Wot1h, Texas 761 80 
llll) 491·6293 

I
t ,>vas gig9, aod Oscar Trevino W1.15 comtOriablc with his 
company em and steady paycht-ck. Be and neighoor Jan 
La Pninle w::re chatting on Ihe lawn after dlllller, while 

Ihe kids played out front. 11 seems. that Jan was having 
trouble cxr-andir,g her two·ycar~old COI:lpany, and Oscar 
was interested, 

Before he realized it, he h:ld worked "ul :l 1;c.)'.in\!~5 

plao on his computer, and they were in business 3S lL SlI..'cL 
Oscar borrowed ag:linst his retirement Ilccour.t, his credi: 
curds and from family to become 5! percenl owner o-f 
the firm, From $400,000 in revenues that first year. lL. 
Slccl has gruWll 1\) nearly $13.6 million in revenue." J:lst year, 
making it the fifth fastest-growing Ilispanic-owned 
company in the United States, with an anmml growth rale of 
235 percent. 

lL. Sted installs reinforced steel in highways, 
bridges and buildings, The finn competes for government 
and privalc ron~rJct5 in Texas, Oklilhoma and Louisiana, and 
satisfies its customers with reliable estimates, quality work· 
manship and u;lenlion 10 octail in the reamS of accompanyIng 
paperwork. Thc firm MS called {In the SBA twice: in 1992 
for a loan guarantee to finance growlh and again in 1993. 
when II was cerlified as ar. 8{a) COnlrJctor, allowing it to 
compete for jobs from !he federal government. 

Oscar himself started out ::t; a laborerj working sum· 
mel'S for a major genernl·contrncting firm while he earned a 
civil engineering degree from Texas A&~t He stayed with 

the firm after he graduak"tl in 1978, adwmcing 10 

becomc- p[(~ect manager hy J9H9, He ha:m'l fi)fgoi
ten hO\\-' c.ifficult Ii can be for olhers, and lL Sk-el 
has an aggressive eql!al-oppo:-Iu:lity policy. 

Oscar supports- tledgling companies by 
helping them wi:h marhting, coeslruction practices 

and subt'onlracling opportunities. Hb tireless advocacy 
work on behalf of minority- and women-owned bU$in~~cs 
includes work on various "'"-",=..,.,,.,.,~ 

boards and committees, 
including the Dallas 
Minority Business Enter
prise Advisory Commilh..'C 

aOD the Disadvantaged 
Business Enterprise Sup
po:1 Services program nf 
the Te;\as Eogineering 
Ext:!csinn S:!rvi;;:!. 11e 
also helped ihe Associu" 
lion of General Contrae
MS Df Texas develop and 
promote fair anrl equitable 
gnals, and !r;lining :H:d 
apprenticeship progrnms 
for minorities llnd women. 

Peter R. Metcalf, President 

Black Diamontil1d, 
2084 East 3900 South 
S;lll L,1ke Cily, Utah 84124 
(801) 218·5551 

1
1 W(1S. in many ways, th!." brutal 14.day climb of ML 
Hunler lbal madc il a:1 [hls$ihlc. In 198&, Ille climbing" 
equipment company Peter Metcalf workt.'<I for - and had 

built up from $1 million in sales to $7 million - was fom:d 
into Ch;!ptcr 11 by liability lav,'suils. Pcwr led an empl(lj-I..'C 
buy-oUl 10 Cre-:1!e Blaek Diamond, The efli)rt of buying and 
b.Jilding the cor:lp:m)' - i( :001: a year of 14~h(J\lr days and 
seven-clay weeks - then moving it from Southern Califomia 
to Utah was sometimes overwhelming. 111 lltose moments, 
Peter wouid draw 0;] his Ml, Hunter cxperience and the 
"monoriumiaeaJ" focus that gOI him through it: "If you got 
through yesterday then y{}u'd get through lOmormw, and 00 

da)' could be aoy worse than the prcviQu:; day," Profitable 
even in its first year, Black Diamond ha~ beaten all odds with 
its phenomenal success. 
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Black Diamond I:; a designer, manufacturer 
and marketer of high-quality technical climbing, 
mountaineering and back-country skiing products. 

five years after its creation, it has achieved the 
market-share position in the United States, 

C",""", Japan, Australia, Korea and Norway and 
has strong showings in other international markets. 
The company employs oyer 200 workers and has been grow
ing 40 to 45 percent annually. Sales in 1994 totaled more than 
$IR million, with 1995 numbers anticipated 10 end in the 
low $20 million range. 

The firm has conventionally financed close to $3 mil
lion in infrastructure impro\'cmcnts and nearly S I million in 
capital investments. Peter decided to locate the company in a 
residential area and then went door-to-door to gain neighbor
hood support to open then:; now he is working with the com
munity on expansion plans. 

Born in New York 
City, Peter first devclope(i 
his love of the outdoors as 
a Boy Scout. He took a 
five-week climbing course' 
in his teens, and, siner 
then, climbing has been 
the focus of hIS 1Ife. Ill' 

been widely involved 
many civic and environ


mental organizations and 

has worked to promote 

Utah as a great place to do 

business. He is involved in 

charitable work and is a 

popular speaker. 


Todd G. Alix, Ilrcsidcnt/Owner 

8umwraps, Inc. 
Route 242, Box 1008 
Montgomery Center, Vermont 0540 I 
(802) 326-4080 

W
hile Todd Alix was in college, he and some friends 
decided to throw a party - a really big party. To 
raise the money, they sold custom-made T-shirts as 

tickets, at $10 a pop, and raised $5,000 - enough for two 
roasted pigs, kegs of beer and a band. 

Todd's life ....'as newr quite the same. He'd been pretty 
about the direction his lifc was going; with a major in 

and a minor in advertising, Todd planned to be on the 

Pc/a Metcalf 
1995 Utah Small Business 

Person of the Year 

The State 

Small Business 


Persons 

orthe Year 


1995 


creative or financing end of ~omc kind of business, 
or maybe head for Wall Street. But the T-shirts 
became a business, and the business was grossing 
nearly $100,000 by the end of senior year, with 
Todd designing. screening and peddling. In 1991 he 
added embroidery. Today he heads a company that 
sells silkscrcencd and embroidered T-shirts and 

sweatshirts, all his own designs, all over the world. 

By carefully mar- ~5]i~~Ii::!f\if;;:'D~ 
keting his products, primar
ily to resorts of all kinds, 
he has a steady, ycar-round 
busines~. In spite of tre
mendous growth - sales 
went from $700,000 in 
1991 to $1.3 million in 
1992 and exceeded 55 mil
lion in 1994 - Bumwraps 
has had no working capital 
problems, rarely needing to 
tOllch it~ line-of-credit. "//Jdd Ali..: 

1995 Vermont SIl1<111llusines~ 
Including the em- Person \lfthe Year 

ployees at the Bumwraps 
plant and five retail stores in Vermont and New Hampshirc. 
sales reps and subcontractors. T{)dd'~ company employs more 
than 60 people. He recently put more than $100,000 into reno
vating three J\'lain Street storefronts in Newport, Vt., as part of 
a revitalization elTort for the town, opening a retail store in 
one building and leasing the others. He pays his workers 
between $5 and $10 an hour, an average of$8 after one year, 
and provides paid holidays, "earned" time, health bcnefits and 
profit-sharing. Todd's contributions to the poor "Northeast 
Kingdom" area of Vermont don't stop there, however. lie 
recently donated $7,000 toward a computer system lllr a local 
school and gave money to a high school's sol!lr car project. An 
,lVid sportsman, he sponsors kids' motocross racing. Todd, his 
wife and son livc next to the l3umwraps t"tlctory. 

Randall H. Frazier, President 

R. Frazier, Inc. 
1300 Intervale Drive 
Salem, Virginia 24153 
(703) 387-3799 

R Frazier, Inc. did what many smart companies do 
identified and seized a specific market niche. 

• But what happens when that niche dries up and 
takes company profits with it? Randy Frazier's business 
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ulmost t(lurld out Hut til,anks to his k-acership and 
vision, it responded q'Jickly to a pn!entially fatal sil· 
utltion and came ~mt stronger lhan ever, 

In 19~8. Randy starK'il oUI hy Jismafllling 
old malnfrnmcs and selling [he metal fh1rts to ft.'cy
ders in the U.S, and China; IllM reprcsenled over 
60 percent of lhc ;;ompany's revenues, Fllur yean; laier, 
though, the prof!! margins on thi,; type of work ~gan to slip, 
and R. frazier v.as forced:o carn:el C\)nfracts w1lh IBM, 

Thc company redoubled it~ lllarkeibit efforts, ;.:ul 
stafr and expanded ils services. R_ Frazier, Inc. is now a 
global !cader Hl ihe fIC:!) of asset end-of·hfe m:magement It 
recycles cast-off Co~pu!cr .Jnd tdccommunica;lons ,,'qllip
ment, reconditions and resells anginal equipment and parts, 
and :;hares :hl.i iiwfits with itt> clients, The CHr.lpny has 
grown from 10 employees in EJ88 to n{)w over 10 cmplo}'ees, 
Reve!mcs climbed lrom 5608.000 in the first nioc m!Jnlhs of 
operalinn I;) OWl' $Ii 7 mi:lion in 1993, 

tn the US" one in 
four people IlllS ac~css I,) a 
COmpUk'i', Bll! in the fa51~ 
emerging Peoples Repub
lk of Chiml, ','.'here Oll!Y 
on:: in 6,O{)O PI'Optc has 
computer acccss. what';; 
old bero is 1h.'W. R. Frazic, 
hus estahlished saks 
offices in {he J\:op!c ',~ 
Republic of China and 
Costa Hica, a maj,Jf Euro
pl'an operation in Sc0t~ 
lund. and jnint venture 
arrangements thWllgh\llll 
the world, Expnrt sales 
,,,ached $2 million in 1993. 

It:J.ndy's clients - whIch ir.c!ude AT&T, Dell 
Computer, Mel, BellSouth and Circuit City - not only avoid 
!uJI\l·fil! co}ls but aal,;ally pmfit from equipment disposal, 
while emerging mtiolls receive necessary i\X'hr,nlogy. Kandy 
likes to think of it as win-win-win, 

Pcrlmp" the biggest bcnefkwry. !hough, is the eovi
TOllmenL Randy is commil!cd to sus!.1inable developlf,cm, 
and about 98 pt."'fccn\ of all equipment handled by R. Frazier, 
Im\ 15 rceYf;;kd in who!e or part 

Hantly hilt'S many of his employees from thv !Ocal 
Total Action Again);l P"ovcrty agency, His many community 
activilics range fH)m serving as a member ('If Virginia'R 
Fifth Distriel Planning Commission Priv:.!te Industry Council 
to coacbing the Lillle League baseball team. 

Roml.!' I'razIN 
1<)'15 Virginia Small Business 

Per,,>:,! of'lhc Ycar 

Judith M. Jacobsen, CEO 
Me T",o Corporil!i()n 
dba Madi!.t'll Park Greetings 
140711,hA". 
Seanle-, W,lshingwn 98122 
(206) 324·5711 

W
hen you're competing among giants - Hallmark, 
American Greetings and Gibson - lUU have 10 

find your own marke! mehe. That's just what Judi 
Jacobsen did. Judi, Vrhose greeting canIs are sold in upscale 
boutique", offers top-qualify products at modcmte prices. 

Judi first Slarted selling her paintings in 1977 at local 
arts and trans fairs. Friends suggested that the paintings 
would lend themselves wet! !o greeting cards, so Judi joi:1oo 
another artist and formed Lucy and t>.-1c, a company produc
ing greeting cards w1lh origir,;I! artwork. In 19M the tW{) 

arti!Ots decided 10 part corr.pany. h wus then that Judi llnd 
daughter Lauric, alw an artist. Mcided to Slarl their own 
grccting-c,1f{j business, Me 1\\'0. 

The company, r.ow marketing .:IS M:Hliilon Park 
Greetings, offers more than 10 dlstinci co:lections of cards, 
stall0ncry and invilltirms, wii!! unique dJanlctcristlcs ~uch.:IS 
windowed and transluccnl cnvel{)pe!L Company sales are 
uj:rroach $3 million, nnd the firm now .:mpIOY;j ur1n 40, 
Julii's sons, Mark and Brian, also .ioined the company as pres
ident and general tn.1nager. /'J.:$pcclively, 

All advOClIlc for 
SeaHle's inner-city com
munities. Madison Park 
offers a l:onprofit pro
gram which provides 
bu~iness ikilli and Imin
ing 10 inner-CIty junior
high and high~school stu
dents, Club S!tldio'1\ mllin 
goal is "to cultl\'ate leader
ship and empower inner
city high-school students 
10 betome fnlure business 
and corr.munity !eaders"" 

Thv focal point of 
Club Studio is SlUuio TW0 which provides entrepreneurial 
trair.ing through the rc;!!~life experience of operating a grect
ing-tard company, Greeting can.ls arc produced and milrkcl~ 
cd hy kens under the dm:Clion of Madi~1l Park. All s.:les 
proceeds are lIsei! to provide scholar:iliips and additional sup
port for artistic. erealivc, educational, social and vocational 
development ror YOl.:lh. Madison Park also d()r..al~j 1percent 
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The State 
of sales fmm r.ew greetiHg-card lines to organiza Small Business 
tions focusi:lg on inner-city youth and. families. 

Persons 
Married and th(~ mOfher of four, Judi 

ofthe YeariciY,ed 'he Sm:llJ Busjne:;~ lk'1o Award in (ccngni· 

bU$iness sucees; <ind community involve
 1995 

ment and ha." rcc1.'ived over 20 Louie nominations 
for profe:\sional achiewment 

Dr. Joseph A. Ml'gY, Prcsid('rit 
eM Tech, Inc. 
Jamcgy, Inc. 
ro, 80,' 91 
New Cmnber:and. WI!';: V~lgi:Jia 26047 
(304)564·5694 

D
r, Joseph M1.'gJ hag huilt no! un::, bu! two sun;css[u! 
tmsmesses by turning one industry's If;Hh into ,moth
er industry's treasufC" Joe's businesses, CM Tech 

and Jam<:gy. conwJ1 bazardous-wastc Oy'-produ;;;ts from thi! 
aerospace indu_~!ry mIn useful products for the alumi
num industry. 

Th cuero s pace R-;,c;~J:L:;O;;;;;\':::i"'T 
specifically the 
industry, pro

;I W;I!'ie cailed spent 
pickle acid that, until Joe's 
process came along, was 
costing Ihe industry dearly '~,'''"' 
to hau! off site and dispose 
of properly, A se~{)nd 
hazardous by~pf()Juct, 

called wet grinding: swarf, 
had to be burned in an 
open field, N()\\'. !hnmgh 
technology that Joe devel
oped and pate-nted. these 
malerials: ;:m: used to pm
au.;e grain refine~ for lhe aluminum imJuslrY, 

Such refiners enhance the properties of metal. The 
tcrhnok>g), may sound complex. but wc aU her.d'it from il 
every da), lfl prac:ica[ ways - from our beverage cans to the 
flame retardants in OlJr children's clothing. We also benefit in 
a larger way - through the elimination of major hal.ardolL'>
waste sources from the environment. 

The community of New Cumberland where hNh 
Tech and Jamegy are based, has btnel1ued 1,,0. like 

rural towns, New Cumberland has seen a decline in 

lor itkg)' 
1995 '>lies<: Virgl:!ia Srnall BIlUltsS 

Person of the Year 
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Thl: two (o!llpanic.~ now employ ]3 people and gcnclil:c s;llcli 
of about $3 million. In addition 10 his New Cumberland 
plan15, Joe operates manufacturing facilities i:J Missouri and 
Ten:1cssee, and 1995 promises additiona.! expansion. Joe's 
planl:; now supply a significant portion of the grain refiners 
used by Ihe aluminum industry in North America. He also 
markets and sells thc products in Europ>.:, 

Mark E. Schlichter, President 

Mark S. Barton, Vice President/General Manager 
August Lotz Company, Inc. 
146 North Center Srrt.-et 
Boyd Wisconsin 54126 
PIS) ()()7·512! 

T
he buuing around. fhe Aut,'Ust LOlz Co, today isn'l the 
S0tllld (If bee", JS it was wher. the b'.lsiness Via, l'tarte<1 
nearly a century ngo. The buzzing you hear h)uay is 

saws, Originally started in !897 as a bee farm. Ihe August 
Loti C.l. expanded i:liO bcc-kt:eping supplies and ewnlu<llly 
into w(wd'procluo;'ts manufacturing, 

In 199L w!~cn Mark Schlichter and Mark Bartnu pur
chased the 20-empio),ec firm, It had been !lirough several 
owners and \\'us in decline. Since that time thty havc brnught 
aoout thc most dra:flluic period of growth iu the history of 
the cOl':'lpany. 

The August Lotz 
Co, now employ~ 125, a 
-"ix-fold i:lcrease in under 
four years. During Ihc 
same period, sales allllG~1 
tripled, to approximately 
$5.5 mllJion in [994. To 
accommodate this growth, 
l~e cornp,lOy has e;(randed 
jls facility twice with tne 
mosl recenl expansion in 
1993, a IS,O()O·squ3re~ 
foot addition. 

Mar" So:hlichtrr 
1995 Wi$Coosin Small Business 

Person ofthe Yrar 

population a:ld a loss of jobs: lha.1ks to Joe and his 
husin~ Ihillgs arc beginning to turn arourut Joe 
developed lhe plan fm a 70·acre industrial park sur
rounding his manuf:li.:tunng plants. Largely through 
his efforts. the state appnwed $600,00{) in funds for 
an inz!ustria! access road" The compleled park 
should pwvidc j)\'cr 300 new small business jobs. 

Joe slarted eM Tech in 1988 and Jameg)' io 1991. 



The new QWiie!S are focusing on expanding 
the market:> ill which the company has bt'en most 
compct:liw: Indusfri;)1 bcn:.:h hlPS, kitchen jlroduc!s 
such as bread boards ,mil cabinet componcnts, nnd 
lamittllctl products. Tbe company is also expanding 
mIl} small specialty furniwre Hnes. 

TIle company has patented a unique edge-coating 
process for commercia! tabletops and is currently the only 
manUiaC!llr.:r in thc UniteJ Slates with Ihis-Iype of technolo
gy, It is ul~o the second 
largest domestic producer 
of futon frames and has 
patented its conversion
movement h:lrd\\-lIrc. 

Managing their 
dramatic growlh is juS! 
one challenge the two 
~1arks havc faced; attract
ing skilled employee:> to a 
small rural area of Inc 
state is tulH!hcr A nearby 
t~chnicat college helped 
them dcvelop their own in
house lroining program for 
new employee,... It not 
only pf()vidc3 needed tc:.;i1l1ic;lll;aming, but also in:;tructs 
employ;.'('s on g;lfcty r.lcasnres. 

Th.;: company sponsors a YMCA swim tcam, AYSO 
soccer, girLs gymnastks and little League. where hoth 
Marks a!s(l coach. Over lhc pasl four years, thcir firm has 
also supportcd sl:v(~r.ll orgunizations in and around the sur
routldin~ communitics. 

Stuart J. IIickman. President/CEO 
A!w Constn:::ti(JD, JOL 
P.O. 110' 1021 
Lyman, Wyoming 82937 
{J01)786481< 

S\\1 Hickman and his broth!.'!'. Matt, launched Iheir gener
al commcilog company with Ilothing but II se;xmd-hand 
biickhoe. BUI Stu hat.! a vision - to built.! a .;ompany 

t!iat would somnlny ere>;:t buildings throughouf the region .and 

Mark Harton 
1995 W~--oosin Small Bmints. 

Person ofthe Yea 

would create dozens ofjobs. Ilis vision has become 
a reality. 

Today. Alta Con~!ru",!ion, WhiCh began in 
1981 wllh just the two bwthers, now cmpJnys 
41 people wi(h an annual payroll of ne:Hly 
$700.000. Stu bclic\'es in emJXm'cring bis employ. 

('CS. Many of his key superintendents slarttd as InOOfl'TS anti 
have bten rromol\.1.! 10 man<!gem('1lt po5itinns. 

Alta gros:>ed ju:!>t und!.'f S225,{)I){) ill sales Ih\.! firsl 
fLscal year; sales wtre almost $2,8 million in fiscal year 
199}, Tbis groMh has taken pJace without the adJition of 
new deht. and (he company now operates nearly debt free. 
The firm ofi'eQi a nmge of C1.;!lstrueli()!l services, Job comml, 
supervIsion. sile wnrk, concrete work. sted c:cc!iD!l, im:ul;j
tion and rollghlfinlsh carpentry are just n f.e\\' of Alta's a:cas 
of expertise. 

Clients include Union Pacific Resources, Inler
Mount(lin Health Care, Solvay Mineruls! A.\tF Tuooscope', 
Chevron, An:.nc!), Exxon, Western Ga~ Processors, C.E. 
Randall. Phil1ir~ P::trn!cue.l a.1d more. Tll6C clients conlillU(: 
to retur::1 to Alit! !i.)f thett cot\strw.:tlon needs because of their 
high level of satlsf,u.:tion in the work. Over 80 percent of 
Alia's business COfOl'S from rcpeat customers. 

Stu, who bought out Mail 's in!cre~t in Ihe comp:my in 
1990 and became president and CEO, has expanded IllS 
visi()n of Alta's lil!tirc. He plans to con~trucl a facililY :hm 
will not only showcase his own company, bt will also serve 
as. an incubator for relateu businesses, such ilS dratling and 
cllgincl.'Ting finns. 

Stu's vixionary 
kadcrsltip extends je his 
t::llmrnur.ity inv,,[vetnCfll 
as ,,'Cll. He believes tht!l 
young people can gain 
important valnes and skills 
through participalion in 
spnns and voltm!t!¢Ts his 
lime to coach young 
wrestlers. He alro served 
four years as the volun
tctr athleti~ director for 
his thurth. Stuart llickman 

19')5 Wynming Small BlIsinc~s 
PCflion oflhe Yc~r 
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Accountant Advocafe of ille Year 

Tom J. Duggerl President 

I 

). Dullllcr, CPA PC 
" Main 

Okiuhonlll 74()75 
(4Q5) )72·3909 

The complexity of ollsiness requirements can be over
whelming, Blliiin:':$~:':~ constcu:tly u!"c ~tYll1icd in their 
altt:mpts to communicate eITec!{\'c\)! wilh cJ'¢ditors and 

bankers, Often operational managcmen! and accounting 
issues arc Ine most complex and trouhlesome for a new Of 

cmcf'Jing firnt ThaCs where Tom Dugger, CPA, comes in. 
proviobg many hQurn of fmancial counseling to ooih clients 
and nondients. 

c 
In addition to nl1hing accounting services, Tor.! fre~ 

quently \cuds seminars that fOCllS on business laxation, 
OSHA rules, personnel policy, liability, property and work
ers;' compensation issues, going into business, licensing, and 
other imporlant sElu!11Y.lsiness (Ollic;;, AHende~s often seek 
Tom's help aficr the seminars havc bt-en condlldtxl, and Tom 
always fil'Ki1 tbe time for Ihdr queslionli. 

It is no! unusual «:If him to provide free c{)uu~ling to 
nondicn!" 31 their p!a:.:!! or husiness. Whai is tmpooant to 

is encouraging and .misting small husiness growth, 
eflorts arc din."ctcd lO'A1!rd ihc loial economic impact on 

: ",mnluni'y. That IS vllal for u~ all." SJYS Tom. 

Tom's cQmmitmel1l to helping ~mal! bU~lnesses suc
ceed also means communicating with govcnuncnt officials 
aboul fir • .:mcial and regula
tory ISsues tbat afred 
small f,mis, He may pro
vide input direetfy 10 It.-gis· 
lators or become m-volved 
in com.l..·nsuswlmi:dmg 
among. those who will 
form the impetus for 
aClion. Tom continw::s !o

he a VOle:! for small busi
ness on issues sudl 'us 
simplification of tax laws 
and bank lending r{'{juifc~ 
menis, Subchapter S !i;:

quirements, and limited 
liability prop<JSals, 

Tom Dugger also is actively involved with the 
Meridian Teclmol\)gy Center, the Stlllwater Ch.amber of 

)mn""" the Slilh\l:iler Homebuilders Association, tlte 

T(I#I Dugget 
1995 A~c()untl!n Ad"'ocare 

oflhe Year 
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Oklaho:n.:l Society of ePAs, local Rotary and 
Exchange Clubs, youth p:ograms .md several other 
community organizations. He also was a visiting 
adjunct professor al Lang~ton L:nivcrsjIY. 

Peth::tp5 mnst important to Tom Dugger arc 
lru: \vords Ihal form the slogan of his firm: hnnesly 

and intcgrity. "When serving clients by counseling Ihem 
regarding their bu~incss pra~ti~cs, polidcs and ideas," says 
Tom, '·you d\) much more th;m pro\;iJe them opefating :mm· 
hers and tax repons. You help define their identi!y," 

"If we J;:ln provide small businesses the bcn~fit of our 
experience, be a resource in their decision process, encourage 
Ll;cffi to seek their niche ar.d idl'1ltity and do all itJis with the 
utmost honesty and integrity, O'Jf elients stand a 'b.."'1tcr chance 
ofsuccess and We have achieved our objeclives." 

Financial Services Ad\'ocatc 
of the Year 

Donald J.McCowan, President and CJi:O 

Flag~hifl Bank 
3{)(. M;,in SmX!! 
Worcester, Ma.'i.'mchusctts Ol6iJS 
(508)799";321 

F
tagship Bank LS a community bank with asscls ,)f 
SZ60 million, Wru:n Flagship was four.dcd iu t987, il 
was WolXtster's first n.ew bank in mme than 30 ye3~ 

One of the four.ders or Flagship Hank. I)",rmld 1. McGowan, 
is today its president and chief executive officer. 

Fmm tlie $tarl, Dan's vision was ror Flagship to be 
Worcester's c{)mmunity bank. helping the rcgion's small busi· 
ncs.~c~ ;mrvive, grow a.'ld crente j,;':l:.:;, bcing flucially rcsponsiw 

hlc, and putting depositors' money to work at home. 

The ro.:cnt recession hil New England very hard, and 
Flagship's mission \\'US truly pUl 10 the lest. A! the height of 
tile receSSion, W()f;;ester's une:nploymcnl lOpped 10 percent; 
s.ome 25,000 workers lost Ilteir jobs" In;! nalional rating of 
75 mnjor American cities during. the recenion, Worcester 
came in dead last, ruted as the worst place 10 find aJoh 

Recogmzing the importance of small businesses to 
l'1tlploymcnl and job creation, Don was commil1eQ to finding 
a v.<ry to hclp small firms make it through Worcester's bleak 
cconomk time. Ie 1993, afte: two years of meticulous 
research, Don tntroduced the SBA Ex.press Loan Center at 
Flagship Bank, The idea \VllS to make SBA loans fast, easy 
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and inexpensive. TIle hank would cui appfO\'1!! lime, 
slash red tape and eliminall! lees. 

flagship \\'35 perhaps the first bank in the 
country to pay the 2 JX'n;~'nl SDA gU<113meC fee for 
the loan applic;tlll and eliminate Ihc (leed for a IUJn 
packaging fee, saving a business owner up to 

S I ,500, for the srnalll1usiness IYWnt'fS who did to! na\'(' to 
pay the 2 p.:fccnt guarankc fee, the pwgr:nr, pfOvaled a :;ln~ 
gible boost to th(:ir bottom )illC:;', 

The loan expn:S$ program is credited with helping 
create or maintain more than 1,500 juhs I1l ,late. !n r:!(')lgr;i

lion of its innovation and creativity, Flagship won the Bank 
~farketing Association'5 1994 [.!Olden Coin awtlnL 

Don's strung be· 
hef thaI local banks bave 
an important I"eSp(msibility 
in meeting the needs of 
the community formed the 
basis for another Flag
ship unique program: Ihe 
Worcester Fand, whh'h 
targe;~ loons to communi· 
Ij' areas with the grcates{ 
need. 

n.m J1eGtlWdli
ment 10 Worcest;:(s small [995 Financial Smh."Cs Adrocalr 
businesses be-n::fils tbe 
cntire COll1mUlllty, !:-t 
1993 he was named Visions 2000 Citizen of 1he lear by the 
lIorcesler Telegram al1d Gaze//e. Don was tlw WiJrce-slCf 
Busil1ess Journal S"Busillcs~ PI.!TSOn of the Ycar" in 1991 

As a voice for small busines$, Don oilers this mes
sage 10 member;; of Congress: "The S13A guaranteed Joan 
progrnm works, It cremes jobs, If a community bank like 
mine can creat..; Of maintain 1,500 job~ in a clly like 
Worcester through SBA lending. think what C"1n happen 
across the country!" 

Don McGowaJl h{1S a fecommcndalloll [0:' small bu.,i
oess owners, too. "Shop around until you find a hankcr who 
beliC\'es in your (ompany as much as you do. 'loor husincss 
is a:. imfwftalll 10 YUh as any Furtune 500 company is jo 
ils management." 

Media Advocate of the Year 
Maureen R(lgan Smith. Publisher 
Th" /)em'!')" Busilless }OUl'lW{ 
1JOD Broad\\'Jy, Suite 5: 5 
Denver, Coloradn ~02!)O 

"I (30l) 837-3500 

WilS born an enlf\:preneUf~" liJ1ys M:lUfcce Rcg,lI1 
Smith, publisher of Tilt, Delln:r Bu.t{JicSS Jounwl, d 

\vl"Ckly business newspaper. "lfs my pJSslon miljn~ 
11' becauscl have been an cnlruprencllf in Inc past So 1have 
a good understanding fnf what small bu:;incss reople arc 
g(}ing: throt:g:h," 

Maureen ptllS !hal ras~iGn aad underslanding In 
work, provi,:mg informalion-and ir~5!'tirilt;()n~io I1h~ 

Denver Bllsiness JOllrmlls 5),000 readers, 45 pcn:cnl 
of whom work in very sma!! businesses with fewer than 
In employei,!!{, 

/\$ publisher, M:IUTecn h:ls implemented a bold 
clJanJ~e ill Ihe way small businC5s is covered in the Denver 
IW:Ilopolit;m ar:::a, She reccnrly in!rpctllced "Small Businl.!s~ 
Sirategies." a :W-pagc ~1anJ·al()jl~ stclion geared 10 the con
cerns of .small businesses on subjects such as law, finance. 
cnmpulCO\ and s..,fiware. health care. rrnnchisi~g, h-lIl:Mll 
resources, cUl1Jmerela! and n:~iJ~nliiil ;",,'<11 cS(:lte, salc.~ (wd 
marketing. lind the travel industry, 

For the past sevcral years, Tbe D<~nl't'r Busillt's,\' 
JO!fFIlII{ has also Spi);;~()ft'd the SBA'" "[fulfie for Small 
Business," a resource booklet lor Slartup entrepreneurs 1n 
eonjunClion with Ihc guide'5 publication, the .Hilimal support
ed a \\1.-ek-lnnglocal ;cie"fsion scck;..; ~n lImv i,1 slar! a busi
ness ~J di~tributcllllte guide:o mnl\.' thall40n VieWl'fs. 

The Dcm:er Business j(Junrat has \\'1)1\ many presti
gious awards filr iii> env;:n\gc, Recently, lhc paper received a 
first-place awnrd from lhe Soc;cty {If Professional JOllrnal:sls 
for business·fearure writing and another fIrst-place award lor 
editorial writing about a 
sn:nl! bU$incs5 155UC. 

Maureen Regan 
Smith ha~ always worked 
for :hc ailvancement ;)f 

sma:! busine.i"" issues, She 
founded the Women:~ 

l'cllon' PugC,1, an annual 
directory 'of inf(!rO)J.t\(ln 
and servIces geared to 

MUItt'ffH Regan Smidt 
1995 Media Advocate oflhl: Year 
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Small Business 
mctropolit:ln·area v;,omen and among the fir!! puoli· feServat)(m ihrotlgh the Bureau of lnJiiln Affair~Adv()tates of the Year 
ca:ions natiOl:wide to adv\)C:Hc the needs of women (lnd Gregory EnlCrpri,<;c~. In add ilion to the jobThe Entrepreneurial
in business. She also has been fl?fognizcd fQf her growtn at the Mesealem site, jobs also are expandSuccess Award 

ing at Gregory Enterprises. The company, which)ntrib."i',>" 10 improving understanding of the 
& Special AwardI business con!rHmlions to the U.S. C\:onomy. employed I{) people three ycarg ago, now employsWinners was named Oul:itandil:g Woman I)f the Ycnr in 

1990 by the Colorado Chamber ofCommcJcc. 

T\\'o features in "Small Business Slralegics" pfmide 
stones ubout how sm,lll business own<trS have made it. 
"Whether it's a young en~repreneur marketing his family's 
salad dressing or a retired corporate executive 'Winging it on 
he; own with a fledgling high·tech venture, these reamres 
convey the reality of small business at work in Co/mUll!) ~ 
with al! the heart and soul the o't1fner:l give :f," says M,mI'Cen. 
"We believe every small business has a SIOty 10 tell - an 
inleTCSling, ricb Slory Ihat can provide a !,vealrh of rcoources 
for others - and \\.'C takc great pride b tdling them." 

Hcr advice 1:0 sma!! business owners? "Participate in 
your ·community. Get out and get aClive - it will pay otT in 
many ,,"llys. Also, rC!ld and be aware of the world around 
you. Knowledge is powd" 

\li".rity S",.n Business Admcate 
Year 

Margaret A. D'A, Procurement Specialist 
New Mexico Native Am:ric:m Business 
Development Center 
3939 Sail Pedro, RE" Suite LJ 
Albuquerque, ~ew Mexico &7190 
(505) 889·9092 

"procurement spcrialist" ill a title Margaret D'A 
wears proudl" but it barely nints at tlte influence 
she has e}.erl{."(j Oil behalf ofbusiness people, espe· 

cially Native Americans ~nJ otb{'f millorillcs in ~cw Mt:Xlco 
and the Southwesl region. Margaret's expertise extends 
beyond procurement, marketing aod fitl.J1l(:ial-resoooce devel
opmel'.l, h) cullura!, legal and legislative b·sucs !hat affect the 
Native Amcric.w ar,d minority ccmmlmil:cs 
of the Southwest. 

Her efforts on and off the job have created employ· 
ment thr several hundred people throughout lhe region. For 
example, when Gregory Enlerpri5Cs, a manUfaC!UR'f of haz
ardous waslc containers, received rHore orders than they 
cuuld handle, Margaret went to Inc Mescalero Indian 
R~iC,,'a'i,m and asked them if they ;vanled tn make the con· 

She then IIrrJ.ngoo f(lf lmining for IS (IL'1.)p/c at the 

more than 200 in Carlshad N.M., ali cC'OllDrmcally 
-dcpresstx! ll."1;a. 

Margaret in!roduc~>d 10 the Pueblo of laguna a pro
posal for making a;\('maljl.'c fuel. Sh(' met with the g,\.'>\·cruor 
and with state- anu federal-ugency reprcscn:Jlives and 
obtailiM a $75.000 grunt for the fiJ1it alternati\'e-fucl project 
to be umJC'rtllken by Native AmC'ricalls in New Mexico. 

Shc relocated SICVC Dennis, a Nat!'!e AmcriC'llc, frocl 
New York and encouraged him 10 start a sleel-fabrication 
planl on an Indian reservation. Kcwa Steel now employs 
32 people. 

She f:SSiSICU Phil Archu!ela in writinJ;;1 hu~jncss plun 
to start a sign company in Mountainaire, NJ\"L \Vithin a year, 
he obtained a five-year, Sl5 million contmcL His company 
now employs 22. 

Before corning to work (or the New Mexico Native 
American Business l)en~lopmelll Cenler, Margmct D'A 'JJi 

her own sw;;cessful mechankal healing and cooling eOt1$tnle~ 
lion c\,mpany, Sun Country Services. Most of hcr conlracts 
were with. ~\;,tc and fcdcrjl agcn;;;cs. 

Since then. Margaret. a Hispanie Americlln. hllS 
opened doors for many other minority and women husiness 
o\~ncrs, She has a valli and vnlualtlc fEe of federal, slate, 
local <Cld private-sector ';Ol'.lacts ttl dmw upon. She ~ervei> on 
the Kellogg Foundalioo Advisory Board, the Gm'ernnrs 
Ruml Economic Development Committee. the New Mexico 
RUI3II~velormellf Response Council, Ihe Hispallic Cham
ber or Commcn.:e, the Albuqucrq\:c Chamber of Commerce, 
anll Sister Cities, among many others, Margaret has advo
cated Qn behalf of Nnti\'c American concerns before the 
state legiSlature. 

Margaret '$ tireless 
professional aoo volunteer 
efforts have earned her 
mllr.y <lwards, including 
the 1994 Trailblazer 
Award from the New 
Mexico Commis~ion on 
the Status of Women. To 
New Mexico's malorilY 
business community, an 
appropriate title for 
:\1argurct D'A might be 
"mover and shaker." 

MOrJ:fIrfl V'A 
I'n.) Minority s'''imll Bus:.nzs, 

A.dvjJ(JW J[ the Yen: 
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Veieran Advocate ofthe Year 

Martin t. Saper, Counselor 
Scrvkc Coq:s or Refired Executives 
1330 Glcnhur.s: Lane 
East unsing, Michigan 4g82J 
(517) 487-6341) 

M
arti;} L Sapcr retired on his 65th hirthday, A 
mech~njcal cng;al~r, Martin had 30 yeats of enlrC'
prenrurial experience behind him in the ready~mix 

concrete, automatie~ear~wash, and land-developmeni and 
building businesses, JIe was also a World War II ,'eicran Rim 
enlisted in July 1942 and served m t.ie China-Burma-India 
theater m; an airc:aft-main:cnanre ofLeer. 

When Ite retired, Marl~n had seveml frienos who were 
business counselors. with Ihe Service Corps of Retired 
ExC(;u!ives, and he wondered ,rhe, too, could pur his business 
knowledge to use as 11 SCORE counselor. In 1985 Martin 
became a SCORE lr;;ili~ and now' is a SCORE c\lullsdor al 
!he Lansing Regiof.at Chamber of Commerce, 

10 )987 SCORE 
..vas looking fOf a naliomll 
dircClnr of v(:teran' af~ 
falrfi. Nll nllc seereed In 
know what the job would 
entaiL bu! Martin was 
willing IQ Ic£llh~ waters. 

Ja:ncs Abdnor, fbe 
SBA 'h:lmi:1i:.:!alOf at th<;! 
time. wanted veterans' 
affairs to be a significant 
SBA program, The ntis
sion of the Office of 
Veterans Affairs was 10 

ensure that special consiu
eration be given to vclcr~ 
ans in all SSA programs. 

Martin began to set Ihings in motion for l~ SCORE 
program for veterans, lie h.;;lpoo develop the program 10 

m..:et SBA's goals and l\, reach out 10 ail vdcrans seeking to 
s!a!t or succeed in a sffiJlI business. He created the SCORE 
Velerau" Handbook, compiling inrormation on financing. 
transition training and ruunsding programs available to \"<:I:::r· 

ang, lIe mat!c presentations at Ihe Jocal. oistrlc! and regional 
levels on how SCORE can better serve veterans. He repre
sented SCORE ,11 meetings of AMVETS, the Veterans of 
Foreign Wars, the American Legion and the Vietnam 
Velerans of Amenca, He organized and trained SCORE's 
veter.tn oounselors from around fhe rountry. 

Murtin St.I{Ju 
t995 Vctm...'l AdVOC31C 

He coordinated SCORE's participation in 
efforts to assist vcteran contractors and businesses 
alreCk'd by defense downsizmg. He adv(lcatcc. tak
ing steps to allalyzl.' and mmimlze the effects of 
downsizing and 10 plan for future grO\~1b. 

In other advocacy efforts. Martin ha.~ met 
with. the National Committee for Business Development for 
Velerans to lobby ill tbe iutcrcslS of the veterans' aff.1irs. lie 
ha.,> auemlcd v"JrlOUS veteran t.:onferences and made formal 
pn:scnt:uions to market SCORE as a resource available to vet
erans with abusiness orientation. 

Marlin has worked with Ihe Veterans Business 
Resource Councll establishing training programs to !Ire
pare leaders ..,f start-up trJloing scsslrms for v.:temn3 He hm; 
helped establish a mentoring program for these small busi
ness O\\ners !o further assisl them iu tbe basics of running 
their businesses, 

Mu(!in 1h.lV:SCS ir;{)lir~"C!ivc vetefllil businc$s owners, 
"ThOSt "'no wish to be viab;c :n the business community 
ioday and lortlorrow must first sit back and take stock 
oftru:msclvcs," 

Krww yourself. It's time-tested advice, born of wis
dom and much expcncnc('. 

Women in Business Advocate of tbe Year 
[Iaine M. O{'m{'r~.. I)residen1 

~cls{)n. Coul~o:1 ar.d Associates, Inc. 
311 Wes! Hampden Avenue 
Suite 501 
EnglcwOI.id, Colorado SOIIO 
(3G3) 76)· i630 

E
laine Demery is president and chief \lpeGlting o:Ticer 
of Nelson, Coulson and Assocmtes, Inc" a temporary 
staffiug agency specializing in permanent and tempo

rary employment in engineering and related fiehk She 
worked her way up through the Glob, beginning in ac.;:ount
iug and administration, advanring 10 manager of t1naocc, and 
assuming the presidency of the company in 1993, 

A passional(' believer that women can and do make a 
pruitive difference in bUSiness, Elaine's advocacy efforts arc 
seen on many levels - personally, in her business, within Ihe 
women's busmcss community, within Colorndo's business. 
{:ommunity, and althe statewide policymaking leveL 
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Elaine is a [(lllnding member of lhe 
Colorado Wumen's Chambl:f of Commerc~, the first 
cr.amber of:l1i kino in the nation. Elaine dUllfCO the 

.. 

in 1993. Among her many contributions to 
chamber is Ill.e allmJaJ Tribute 10 Women in 

Ei.alfle ;;rcatcd this award5 cvcni to show
ense Ihe :lccompli.~h-;llcnH Df inJivld\i,d Wi;I;Jlen in 

Small Business 

Advocate, of the Year 

The Entrepreneurial 


Success Award 

& Special Award 


business, to foctls atlention on woml!n 'g contributions tu ·the 
world of business, to moth'alf businesses to create healthy 
bUS!!leSS cnvlmnmer.ls f{\f women, .and t,) falSe mor:..:y for 
college sdlt\larship-" for women. MOT:: tha:1 :,1)00 j1cnp;e 
auendcd the 1994 tribute. 

Elaine also is vcry aclive in the CQlorado WQrnen's 
Ll.'aoership Coalition, a sWI\.,"'\\·jdc CliJlition 01' 44 organiz-1
rions. representing 25,{)OO Wvmen <l:ld 31,000 glrli. The 
coolition supports the leadership of women in busines.~. gO\'
emmem and Ilk community at large, III 1992 Elaine creak,,1 
CWLC's Ccr;ification Action Alliance, tn seek lJl11<;crsal 
sta:cwide ccrtifkation s:JmlJnls for ",Olllen- ant..! mmonty
owned businesses in Colo[;1(1o, Largely because of lhc eon~ 
struttive and inclusi\"{! manner with which Elaine built lhe 
case, the state's husjnl'~S community today enjoys the benefits 
of lmifo:n ;;e:-lifi;:;ui,:n. 

In 1994 Elaine 
played a key ro-le ill uhlain" 

,ipproval for n 
. Bll~iness O!rict 

Coloraoo. Elaine en
sured that the Colorado 
Women's Chamber of 
C;lmmcr<.:c, the Nalwnal 
Association of \Vomcrl 
Busilless Owners, the 
Coloraoo Women's E<.:o
nomi;: [kvclopmcllt emm, 

eil, and other W0mcn'~ 
blJsiness org.1nilatiom 
within CWLC w-QrkcJ 
togetber to persuade lhe ,;i;}~c';; pOlicymakeffi to c$\;thlish the 
olTiee. Colorado Governor Roy Romer estJlhlishcd;l women's 
business office by e:\e!.lltive order on Septemncr 1, 1994. 

Elaine rerentJy acn.']"lteJ Governor Romer's appoint
ment III the Coi{)faGO Women's E.;:onn!lllc Dcv.;;1opmcnt 
Council nnd IS spearheading the c(fJncil:, elihns !o csl:ln!j~h 
a statewide clcetronic~bu!!elin-board system t'or v.omen in 
busilleSS. The system. 10 be known as \\'omanNct, will scrve 
as a clearinghouse for infurlnation on, for and abnul v.OlrK'D 
business owners in thc slate, WomanNct is expected t..l debut 

summer, 

maim' lkllt!'r), 
t995 Women in Business Advocate 

oflhe Year 

Winners 


The single greatesl influence oIl Elaine's 
life, ~hc SlY;;, was hl'r grondmolhcr, who immigrat
ed lu America from haly in 1912, ller grandmother 
laugh! Elaioe 10 work iO tlk bcS.l or her ability and 
to fight hard for what s.he be1iews in, Om of these 
values came a ~ocial awareness that translates 10 

Elainc's. community i:wolvcmenl. 

Elaine Demcry, mentor alld more. Hcr m:ry illslim;t 
is to actIO change the lIitual!Un for the helle!. 

Entrepreneurial Success Award Winners 

Robert J. Getl:si l Pre~idcllt 

Paul T. Sorrentino, Vice President 

New )'Ork Rage! Enterpriscs 
52} West ElJ:l 
Stilhvater,O"}ahon:.a74()74 
(405) 624·);00

"NCW proo'Jcts for new markc!s," goes the CDn\'en
limial-wisdorn-bul bagels It.)( O:':lahomJ'? lsn'[ 
that a !i!tlt' like opeillng a grits shop ou tbe 

Upper East Side? 

Childhood fr;cml:;, loe "Bagel Boys;' a;<: Ronert 
Gcres! au,1 P,t'.!l Sorrcntino have emue 10 be known, wlh 
worked l(j New York Clly bagel shops :lnd ddicalesscns while 
in high school. Their fricnd<;hip and hageJ·;md-ddi l,;;.peri
l'nee ~ and Oklahoma ~( lack of bagel stores - brought the 
pair together in a new busill(,s.~ ventu,,: ill Stillwater, Okla., In 
the mid·; 9g0:... 

A college town, Siil!willer st.'t'med the perft"tt place 
for a bagcl and ddi-sanJwt<.:h operation. Neh'1thckss, loan 
requcs1 alter 10:111 ro:.q;I';": WJS l'JfIlcd down. In 1936, hnw\,-v
cr, Robert and Paul took their business plall to Stillwater 
Bank and Tmst Co., antllhe b.1nk fin:l:Ocedlhe first {ocaiion 
of New York Bagel Enterprises, 

til its first year of opcnltion, be cO!:lpany reeordt!d 
sales of$I60,OO(}, In 1988 there were t....,o "lores in Still· 
water. a third in Oklahoma CiIY, and the SBA \\'as guarontec
ing Ihe first of many IO(l!lS to New York RJgeJ Enlerpri~cs. 
By the end of 1994, the company had more than 20 ;;tores. 
and Iota! revenues were in e.>:cess of $1 I million. New York 
Bagel Enterprises was a small company tllat had made it big. 

Robert and Paul proudly afTer their employees tbc 
opponunity to become store owncr~, too, as fri1l1(;.hi~ecs, 

When f'ew York Bagel Enterprises started in 1986, there 
were a total (If six employees, Currently, there arc some 

us" SMALL BUSINESS AIlMINlSTRATION 

46 

http:cnvlmnmer.ls


300 employces working ror the c{)mpuny storeS. 
with another 140 emplO)'l.'Cs in its fraochise SlOtes. 
New York Bagel Enterprises was on the National 
lJusiness Emp/oymcnr IJcek£l.f listing of best frnn~ 
chisc buys in 1994. 

In "ddllion hI thcir business acllvilies, 
Robert and Pal;! are involvc:d in many of tbe "rca 's bU~ln~~$ 
and community organizutions, including the S~iHwaler 
Chamber of Commerce, the ~1ain Slreet USA project, lbc 
loca! love Fe<lst shelter. the KnlQhlS of Columbus and the 
Uniled Way. In (99) New York Bagel Enterprises received 
the Oklahoma Employer of the Year award fot their hiri:lg of 
many physicaUy and mentally h:mdicapped peQ(ollS, 

As thc chain has grown, Ihc conccpt has ..:ontimK-d :n 
;loupt t;} new market", ~cw York Bagel Enterprises ~lrtVCS 
for consistency of yUilhty, nUl not for a cookie-cuHer 
approadl, New S~OfL'S have been boughl, rather than leased 
whcre appropriatc; thc look of stores is adjusled (0 fit the 
locale wi;hout changing thc New York Bagel Shop fecI, 
Products 3re Jc\,¢l()pcd to sui! regiollail<lstcs as well; a 
jalapeno bagel was ercak'd for :he Austin area, Tlwl's how 
lhey stay O:lthc leading ecgc of this fast-/;trowing segmcnt of 
lhc jmld indu~-:ry, say dIG Ij,)gd Boy", 

So how are bagels dning in Oklahoma? Evcn ocHer 
than OKl 

Hllherl Germ,; ilnd Paul SrlrrentiRIJ 
IQ95 1:l1!rcprer:.r~rial Succ.es, Av,am W:U!lCrlI nflr.c Ycar 

Young Entrepreneurs of the \~lir 
SeIllt William Macllardy. J)rcsidenl 

i\.-tark R. Lane, Executive Viee President 
Oled Spt>rtswear, Inc. 
~{} Box 970 
21 Pl!:asal1t Sircei 
New!'ie!>:.!::, New !{a:npshirc 03856-JJ97tl 
(603) 7n·19'!il 

"A::wesome" is about the best word 1-0 describe' (~C 
gmwlb ano success of Coed Sporlswear,. Inc, In 

:-Jewfi::ld~, NJt The comrmny, founded III 1990 
wilh <l S15.00D trademark ptifchasc by young: cnlr('prenellrS 
Scou Mac! lardy ;md M;t:"k Lane. did ubOlI: $)00,000 1Il !>ttlcs 
,hat first },l,:;\r, They :nore than tripled that - t,\ ,$: million
lhe sccond year, and by 1994 sales topped S25 million, 

Coed Srort~'wear markelS lifcsl)'Ie-S:laleme(l1 clothing 
- T-shir1s, hcadweat boxer shorts, and fleecc products 
through about 10,000 retail accounts in the United Slates, 
Canaul.) and other forcign countries" Thc company's eus~ 
tomers includ.: department stores. ch,)jn stores, sporllng 
g<x;Js stoICS, C\1IlCgC cur:1I'uscs, I:;welty unl SpeC!:!ll)' shops, 
anti rcsom. 

Scntt aud Mark take pridl' in "e.drcme CUSIOI11Cf Si;f

vice" - no minimum orders and 24·hour shipping. The no
minimum--{)mcr policy allows to'yen smaller sImes to pick and 
choo~ rrom SO·plus designs, which maki.'S for good merchan
diSe Jisplays, Orders are Shlpped UPS within 2.1 !tOUfS, which 
IUCjas Coed SrorHw,;ar serh'S, in dfl'Cl. as their cus1omers' 
s:ockroom - retailer:; can reorder as the; sellout of J pmJ· 
uct. Gvcr :o\lking I(lf new ideas, Sed!! and Mark h.wc c;catcd 
a hoard of adv;sNs m~dc U;l of their retail cu~tor[)crs. 

The two bc!ievc ihal the e.xccllelll relationships they 
maintain not only wilh their customers, but also \\,';Ih Iheir ven
oors and employees, :lrc Ihe ddviug force behind Ihe company. 
The company. which originally employed 4. now employs 4(} 
fUll·tllUC and 10 paft-time v/orkers, The ~recn prinler and 
independent sales rcprcscntativcs <ll:coml! ror an additional 
15U jot:s. The cnmpany eXj'X:cts to employ Ix:twl'l.'n 120 and 
150 employees in the t:ext five yeaH and males no ilrcdiClions 
about the ripple clTcet on outsidc employment. 

They see a continuing brigh! fUlllre fot the profas of 
their )'(}img compall)'. Mark, who nwnitors the company's 
books, says. "I nevcr saw a number Ididn'j want to cnmch:' 

Tllc pair's enthusiasm for their work spills oyer in a 
spirit of he!pfulness and cheerfulness. The company and its 
cmployC1.'S arc hdping the nC3cby community through volun
teer effort">, Coed Sportswc3r 'was thc largest contributor to a 
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local "Lend II Helping Catt" drive, &:ott and Mark 
donate any defec:ive df):hing to GoodWilL And 
they've started a cb.nritable roundation to provide 

i 

ror children lWho cannot afford to pay for fees 
uniforms to particlpate in community sports 

Small Business 

Advocates of the Year 

The Entrepreneuri.1 


Success Award 

& Special Award 


Scott and Mark's success ha;;n'f ;.:hanged their ),nutn
fullow fOr sports - m for man's best frilifHl OnCt; a ../cck 
Mark's golden retriever, Maggie. and Scolt's boxer, Brittany, 
can be sew playing together and greeting visitors on lite com
pany grounds 

SUitt Milcllurd), nnd lola';' Lane 
!'i95 Yuung fir.tn:prencurl; oflhe YeJ[ 

Small 8usiness Exporter of the Year 

Susan Corrales-Oial;. Pn'sidl'nt & CEO 
Systems [ntcgraloo 
2200 North Glass::11 Sln:el 

Orange, Cali fornia 92605 
(714)998_0 

U
nder the guiding hand of S4san Corrales-Dial, 
Systems Integraied has grown from a small firm 
working wilh submarine technology for Ihe U.S. 

Navy into a globallfader of powerful electronic Cf1n

troJ systems. 

Although SI has been in operation for 20 years, it was 
Susan Corrtlles-Diaz' foresight that led to Ihe firm's phcnmn w 

enal success in recent Yc-'d.fS. 51 \\<lS eSl2:blished in 1914 to 
provide much-nt'eded high-tech compuIet suppnrt to the US. 
Navy. In recent years, liowever, the glohal pov,'crs - aDd 
d-densc net'4i ~ have changed. With he::, firsL1und involve
ment in defense-related work, Susan quickly saw that tlie 

Winners 

company would need to expand into n,,'w fields in 
arder to grow - or ever. survive. 

In the las! several ye;lrs. as trade barriers 
were lowered and uurkel opportuniti.cs began 10 
open overseas, Susun knew that Sl's au~omated con
trol systems could pf{}vide much-needcd assistance 

for electric and bydraulic fi'.,wer, WJS!\:'Nuter facilities, and 
teiIXommunic;ljiol1s. After conducting market fC'R;1fCh, she 
focused on China and its developing infmstmcture - well
suited to 51's: comreunications technology, 

Financing fot this new market W3S tough ·'It was tii;
flCHlt to gel a bank to um.lennite a loan f(}f our exporting 
ventures," says Susan. "When you're an cslablished small 
company' making Ihe transition from sIn:!1I to mid·sizcd, It's 
difficult to get loon approval." She eventually found fIDlding 
through stale and federal sources. 

China, however, pftlved to be a difficult market to 
crack. Susan persevered and finally developed a marketing 
strategy lh;l.l worked, Sbe ooliccd tb;l.!, while American rimts 
were bidJing ImlividJally, m:mufacturing businesses in other 
countries were forming teams: for bidding. Working swiftly 
[0 build reams of Amencan manufacturers, Susan devdoped 
business C0ntacl$ in China. TodllY, Sl hilS contracls in 
both defense and comtr.ercial <ireas and has expanded into 
new markets in the Pacific Rim, MalaYSIa, Taiwan, Korea 
and Mexico. 

SI consistently mVC1Wi a substantwl portion of i£5 

revenues in cominuing research llnd develQpment. The rew 

suit is a substantial accumulalioll of patents. tradcm:Jrks 
and copyrights, which helps the company contitlu~ 10 com~ 
pete \vQrtdwide. 

Susan Corrales-Dial. has huil! a reputation a~ n true 
supporter of {he cxporling comm~ity. She has become an 
important source of export infornllltion in ht,'r home base of 
California, She has also 
tnlvcled \0 Wnshington, 
D.C" 10 participate in 
roundtable discussions, 
and in 1994 was selected 
to trave! 10 China and 
Russia with Commerce 
SecrClary Ron Brown as 
one of a ha:lliful of 

Amencatl CEOs. She was, 

recently nCtminated 10 

serve on the "ation,,! Wo

men's Business Council, SUWlfI C()ffl1/(s-Dia: 
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which is Iwiping reinvent national polit), affecting 
women-owned tnsines,'ie?\, 

Susan believes Ihat taking advantage Qf 
unique oppmtunities fer io share California's aut! 
America's cx:port pollci.:s and pmgmlll~ wiE bcndil 
oot only her own, but other small business.:s as \\-'Clt 
lier knowledge of high teeh;1OI~"'Y and the Asian markelplacc 
urc invaluable inft)fTIl3!ion resources for comrani"$ inlere;,1et1. 
in expanding inlemational markets and devt'lopmg: (he U.S. 
en')!lomy. 

A
National SCORE Cbapt" of tb, 1994 'Fiscal Year 

Atlanta Chapt(,f 48 

tlanta Chapter 48. is the 1994 SCORE ChajXer of the 
Year. Congrotul:itions m Leonard 1. Seligman ll.nd Ihe 
entire Atlanta Chilpter for their hard work lind dedica

tion 10 SCORE. 

Atlanta Cbapter 
members eour,s\!l chcnts 
c\'Cry day al tltcir chapler 
office, or wlten neces;mry, 
at a client's busi!ICSS loca
tion. In ilddition. SCORE 
members hC'lp flUlOOgC lind 
slaff the SBA Business 
Information Cenler in 
Allanta. The chapter al~() 
serves clients daily il} any 
one of its foul' branch 
offices located ill Athens, 
Augusta, Cniumbus and 
Gainl'Svillc. 

The number of entrepreneurs that Atlant:l SCORE 
rounsclcJ in 1994 ID:i\: by 22.2 percent and the chaptcroflcf5 
more than 35 small business workshops each )'I.-ar. Atlanta is 
also developing a c{:lmpulcr program that provides Up-to-date 
informatmfl on all types nf SBA·guaranteed IOlns. Each 
SCORE courl<relors desk will be furnished wi{h J computer 
terminal so Ibis information can be accesscd immeillately and 
provide clients wilh lllc most current data availabJe. 

fetward Sd(s:marr 

N~lional SeOKI: Chapter 
AIlam3 Cbapter 4S 

:\:ltional Small Business 
Prime Contractor ofth(! Year 
;\1('trftLaser 

Jr\'ine\ California 

Ceeil E Hess, Pn:sident 

Me'fOLascr is a rcseardHnd·developmcnl co:npany 
specializing in bxers and optical cliagnoytic :nstru· 
mcnlii f,n acrodynamk and mechanical measure· 

ments. nondestructive testing, CombU5JioTI (escarth, particle 
sizing, aiH\'orthiness e'f1Criments. and "lrueluntl analy:;is:. 
With an al':ovc-(t\,crage SBlR mlio, MdrnLaser sllcccksfully 
transferred from Pha$e I fcasibility pnlgrarns min Phase II 
commercialization, It was the first and only protege selected 
by Rockcldyne in the initial year Qf hs menloripmlege pro
gran:. MetmLascr has !ed jhe \o\'Oridw;.re commercializatlQr. 
of laser·bascd instrumentation, and its scientific teams have 
an international reputation for excellence in laser diagnostics, 

MelroUl::;er I\U~ wDrking agrcl.'tnl.'nts with nvc major 
universities and is the prime c~)Otractor of a multimillion dol
lar cootracl wilh the USAF Phillips Laboratory. II supported 
the first in~crn;lti(l!:al m;crogravity lab on the space shuttle in 
1t)92. The cOl:lpany's $:;11.:$ incrcaocJ fmm $601.000 in 1983 
10 lK':lrly $4.9 million in 1994. 

N(lmitJ!ei! hy: 
Ernestine SICWJ!t 

Phillips LaooraloryiPKLA 
Lasers aml Imaging Di\i!:ion 
KirklafbJ ,WB, NM 

Cf.'dllk~,~ 

MctroLascr 
1995 flrhnc Contractll/' of/he Year 
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National SmaU Business 
Suboontractor of thi.! \ear 
f.:xotic Mctals forming Company 
Kent~ Washington 
J){)nald R. Lindse)" CEO 

Small Business 
Advocates of the Year 

The Entrepreneurial 


Success Award 

& Special Award 


E
XOli;; Metals Forming CO:lipany is il family-owned cor
poration Ihat has been tyJrt of the aerospace industry for 
some 32 years_ EMFCO is a \\'Orld-elass manufacturer 

doing business on :1 gJob(l1 basis, The products they manufle
ture range from J" to M" in diameter and are primarily found 
in the hot SCC1:0OS of jet engincs 2nd air-du::tiag appliC3tioll~ 
in aircraft. 

EMFCO has parlicipated on a number of Boeing 
des-ign build teams for both II:e 771 and 737·70017)7·800 
as wee as ur: in:egrntd pnxluc! learns lor a '<ariety- of egler, 
nal·bleed air ducts on the Pra:t & Whilney 4000 series of .:::om
mercial engines_ 

Through the years, the success or Ihc"EMFCO has 
been atlribuwhlc to the pride and mdividuJI bitiative of Inc 
men and l,\lumen who work then.' anu their ahility fo develop 
viable business opportunities in the aerospace induslry. 

:-Jominaled by: 
R, K. Blant0:tl 
Sma:ifSDB Pmgrums, Materiel DiviS'ion 
Booing Commcrcial Airplane Group 
SeaUk \VA 

!hJna/J Lindwy 
tx01ic Metals toonlng Company 

1995 SIIiK:OO!rlttM ofIb~ l' eM 

Winners 

Smail Business Institute Cases 
1994 Fillcal Year 

Graduate Winners 

first PI,acc Winner: Nfwlbern Arizona 
University 
sm Director: Lisa Bor£ladl 
Studenl'i.: David Christensen, Ri.;hard Ziegner and 
ScOlt Ford 

Casc: The SBlleam commlted wilh Aspen Sports whi"::!l wa~ 
£uffcring ftom a severe cash S,10I1.igC. The lcam analyzcd lot: 

stores current financial condition! identifi-:d the rcasons for 
thc swre's financi3.\ shortfalls, and revicwed the historical 
reiurn of :he siores earnings, Ancr the analyst.", Iftl) SBI 
{cam f¢commendcd ceria;;; changes to help thc torr.pany gain 
a more sound fin:mciul footing. 

Fin! PIttCo' Winrttr: ,"'tfrrhern Ari:oflQ l/l1jl't'rwy 

SHI Gmdca!e La"" Study of Fiscal Year 1994 

Wayne f"x. SBl Dire,im; David Chri~.tcnscn; lIcrry Md.atJ~h!in, 


I\sp,":! Sport, Ol!.f'o\!r; Lis.J Ber.:!aJt, SBI C;>'\C Au'tism: and Kc:t 

Hardin, Aspen Sp(lrts Owm'f. 
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Sc>cond Place Willner: Indiana Unh'ersity Tbird Place Winner: Dub lJniwl"Sity 
of Pennsylvu.nia Sill Director: William Sax 
SBllkccwr: Thomas Falcon\) Students: kc Deffllce Laura Lampert, Claudia 

Matare~e, l3renda Rmhjcn, Chris Sword and AlanStudents: Neal Donahue, Joel Erich, Max Green, 
YoungErin McCormick, Colleen Smilh and Carrie 

VanUcMark 

Case: n", SB! learn (Orl.~\dlcd with a newly eSlilblished 
hHsin..:ss thai manUr,\ClUrCS rcp[,ll.::.:mcnl wim!Ol.'!s. 
The firm cll('ountcrcd diD'kulties in Ihe first few 

months of SIJfHlp, After the analysis, the SRI IC.)1ll conclud
ed thaI the finn will bring ovcr 100 jobs inilially [(; lhe art';}, 
and an addllional 500 jobs in the fUture. 

S;'('tlHti PI,le!! Willner: Indi'aM University 11/ Peftn.il/rania 

SUI G:''Jd~tc Case Study ofl:iscal Ye'Jf 1m 


Top ww: Or, Roben C. ClL"I1l1, Oi.:an, Herl:t CoU::ge ofBllSim:u; 

Dr. Thomas W, Jlalconc, SBl. Co-Director, Dr, $!tpbclIl)sb(lrn<:\ SBC 


C(l-Hircc1.0r. IlOl1OOl Row: I;rln McCor:nid, Sloornl C<JrtMJIUllt; 

RUYUlOlld lkrki, Assj,HUlr msrricl ])ir;;Clot, 'k~ine;~ I).;v'::dpnoer.:, 


SBA; Mkh:.wl Rempe), Vire Prc~jri'm and A:;si!llll;: h) Ifrc,iokr:: 

r('prc:lCnting Gmt;! (!nt~'tfri~e." Int. 


C
ase: The SBl team consurted with a retail slore that 
specializes in fine gifts and home furnishings. 
Critical In cO'oris in three areas was the p\}!cn:li1~ ro: 

obtaining long-term financing which !ws eausl.'\l difficul
ties in the past. As a result. the SBI team developed a ;;;nm~ 
prchensiv{: business plan that will be used as il guide to 
increase the company's sales goal by 1998 ilnd help it 
remain rrofiwblc. 

Third Phlff JJ'inner: Duke tlnil'l!t.lity 
sm GmdUilte Ch¢ Study ofFis..--ai Ycar 1994 

Top row: Chris S"orJ and Bill Sax (SHI DiR't:lor) 
Bonom Row: Alan Yoong, Brenda Ralhy.'O, Claudia MaIJrt'sc and 

U1JeJ L1mprrt 

SMALL BUS1NESS WEEK 1995 
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Undergraduate Winners 

First Plate Winner: California Stat!!' 
University, Hayward 

Director: It L Sing,on 

Students: Rubert Bowles unlJ [ricia Drake 

Small Business 

Advocates of the Year 

The Ent...preneurial 


Success Award 

& Special A"lIrd 


Case: The SRI le;!m c01bulled with a family-owned 
Olcdkal pharma.;:yand was assigned the !ask of devel
oping a comprehensive business plan 10 allrac! addi

Ilonal custnnH!rs, increa:;e sales 0: 0VCr-Ihc-eounh:r prodUCis 
and to increase profits, After the analysis. the SBI team pre~ 
SC1l1ed a two-year business pJa.. and a marketing plan 10 Ihe 
rhannacy oWller. Th\! rkln fvcommcndcd ~everal operational 
changes and ttlelhrnl~ lIt.a! will achieve grcakr ovcmll success 
for the business. 

Fint PlOIce n'innffl Califilttlia S,alt' lffJII'<'Isity. 1lOIj'II'UtJ 
sm U!!d.;rgnJ\lll~ Case Sludy I'fFisea! Y.J3f 1994 

Kcn !!alJ~r, FJu.ixss J)l)vdll?!!wm. SUA; Rolx,'rt Il\w.:,:s, Tricia 
Drake, J>mfc~SOJ R.L Singson, Sill Directcr 

Winners 


Second PUtce Winner: Mmullnfl 
SIUII' Unil'('~itJ' 

Sill UthlljtgF.lcil~;'; elSe Study of 
Fiscal YI!<1r 1994 

N1..'l\;"}' Dodd. SB! Director 

with a rel.ail western and 
sporting goods supply 
store and was initially 
engagt'tl 10 conduct a gcn~ 
eral busincss audit and a 
fcasibl1ity study rur mov
ing the siore's location. In 
addition 10 lhe audit and 
feasibility study, the learn 
cooductl'ti an organization 
annlysis and developed 
a marketing plan whidl 
arc designcd to improve 
the overall opemli()[} urlhe 
f1rm. 

Third rlace Winner: Unjvcrsi1~' of Louisville 
;)81 Dirl'ctor: Rrw:..- Kemc1gor 

Students; Susan !luIT and Marina Va~~iliou 

C
ase: The SBlteam .:onsultcd with owners of a small, 
casual searood restaurant. Allhough the restaurant 
had a loya: dkntdc, il 'W'a-~ not as profitable a~ the 

owneo, had antkipatoo f(}r the time and resources they had 
invested in the venture. After Ihe analysis, the SUI learn 
d;;osignc(\ marketing strategies and made recI,mmendalions 
that wili tum the rcsiaurnnl into a growfh bu,irtess, with the 
possibility ofexpansion oVer the nexl several years_ 

Serond Plac(.' Winner: :llnotana State 
University 
SOl Dir(iClor: Nancy Dodd 

Students; Tiffany Heaton and Alib'Cla Nare 

CUl>e: The 

58l team 

consulted 

Third P14" Winner: IlnirfNity oJJ.ouin'il1( 
SBl Und..."fgl1\duatC- Case Study of Fisca! Year \994 

Bruce Kcmclg.ar, SUI Dircc{;lf, Ikn10u "Bt,f' Mile" Sill Assistant 
Director; Susan Huff. 

u.s. SMALL BCSINESS ADM1Nl""RATlO~ 

52 

http:Kcmclg.ar


l04th CONGRESS 

Congressional Committees on Small Business 


U.S. House of Represeutatives 

CommiUee on Small Uusiness 


Republicans 
Jan Mc:}'cr~ • 1<5 
(Chi/in1Iil/l) 

JQCI Belley - CO 
William Zeliff • NH 
james Talen1 • MQ 
Dmtuld ManLUllo· It 
Pewr TnrkiltbC:l • MA 
Ro~c()c G_ B;utletl - MD 
Linda Smith ~ WA 
Fr.::lHl: A. LoRionoo - NJ 
Zach Wamp • TN" 
Sue W. Kelly. NY 
Dkk Chrysler" MI 
James B. Longley, Jr. .:V1E 
Walter Ii, Jones, Jr. • NC 
Mall Sahnon - AZ 
Van Hilleary· nJ 
t>.brk Edwtlrd Souder· IN 
Ssm fhownhack . KS 
SteYe CbOot - OH 
Sue Myrick -I\'C 
David Funderburk· NC 
Jack Mc{,al( • W A 

Oemocrats 
John l LaFalce - NY 
RI!:! Wydcn • OR 
;'\lorman Si.;hky· VA 
Kwci,j Mtume· MD 
Ployd H. F1ate - NY 
Glenll Poshan.l - IL 
Evn CbytHn - NC 
Martin M~chlln ~ MA 
Ny.lia Vel;nquez - NY 
CIL'O FicWs - LA 
Walter Tucl.cr, III CA 
r:.urlilillianl - AL 
1\"1:0 I'ctcr~\lll - FL 
Iknnic ·t1l\)mp~on ~ .\t5 
Chab Fat1:lh . PA 
Ken Hcn!~en ~ TX 
Aaren McCarthy, MO 
Willillm II. Luther· ~N' 
Palri..:k j, !{;:nncdy. 1<1 

U.S. Senate 

Committee Oil Small Uusiness 


Republicans 
Chri&1<tph;;r s. Bond·!>tO 
(Clmimwn) 

Larry Pre~",lct· SD 
Conrad R lJoms - MT 
Paul C .. vcnlell • GA 
Dirk K..:mplhorne ·ID 
I{nl"Y.:r! F. Bennett· UT 
K;,ty Railey Hutchj~m· TX 
John W:lmer- VA 
William It Prisl - TN 
Olympia 1 Snowc - ME 

1995 

Small Business Week Patrons 


/)emm:rals 
Dale Bumpers ~ AI< 
{Rdnkillg! 

Sam Nunn· GA 
Carl Levin - MI 
Tom Ilarl.:iu - IA 
John Kerr}' ~ MA 
JV~l'rlll. Liehcffllan - cr 
Paul Wdls\l)llc, M;'>.l 
Howell Heflin· AL 
f'r.mk R. Lauu:nberg· NJ 

r\mcrican Small Rusiness Associalim: 
AT&T Cilpl!al CUfjwmtion 
t\T&T Resourccs fur New Business 
CmmL'eticU! MUlUal Lire Insurance Company 
IBM Cr,rporalioJl 
Mkmstlfl Corporation 
Natitma! Business t\lis ..tctatioll 
Nalional Association for the Self-Emp!oyed 
National Fcdemlinn of Independent BUliincss 

!\aljl\l1al Small Bu!>il1e~s Uniled 
NYNEX Yellow Pages 
Pacific Bell Directory 
PriceCos(co 
Smull Busincs~ Foul1dation of America 
Small Htlsim:ss Legislative Cnllilcil 
Spr:iUl Business 
U.s. Chamher ofCnmmercc 


