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Message from the President 

Warm greetings to everyone gathered in our nation's capital 
for Small Business Week, 1996. I am delighted to welcome so many 
entrepreneurs who are pursuing the American Dream through small 
business owriership, 

With your energy and confidence in America's free enterprise 
system, small business owners serve as the solid foundation upon 
which our nation builds its economic strength. My Administration 
will continue to work closely witn the small business community to 
develop pro9rams that will help to create jobs! increase incomes, 
and encourage entrepreneurship. 

We can be proud that small businesses are enjoying another 
year of sust.ained growth and that new business formations reached 
another record level in 1995. About BOO, 000 new businesses were 
incorporated ~- a five percent jump from last year -- while both 
business failures and bankruptcies declined. Industries dominated 
by small businesses contributed 75 percent of the 1.66 million new 
jobs created in 1995. In addition, small firms currently employ 
54 percent of the private work force, contribute 52 percent of all 
sales, and are responsible for a full 50 percent of private sector 
products, 

This ,week provides an excellent opportunity for Americans across 
the country to recognize the ongoing contributions of small business 
owners like you who add so much to our national life. Through 
your hard work and initiative. you exemplify the American spirit 
of ingenuity and determination, and your efforts are helping to 
create a brighter future for us all. 

Best wishes for a productive and enjoyable week. 

t.v.':"~""l.w".--_~ 
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Message from the Administrator 

EVt~n a brief glance at the accomplishments of our fel10w participants in Small Business 
Week 1996 leads to an inescapable conclusion: the free enterprise system is flourishing in our 
country, and small businesses contimle to be a principal engine of our economy. You are the 
entrepreneurs who keep the economic engine performing at such a high level. 

Of the more than 22 million non-farm businesses in the United States l approximately 99 
percent are small firms; from 1990 to 1994, virtually all net new jobs were generated by small 
businesses. These last few years have been a remarkably healthy time for small business 
formation and growth. helping the U.S. economy to cre.ate about 8.4 minion jobs since the start 
of the Clinton Administration. 

President Clinton knows the importance of small business and set for the SBA five goals. 
First, expand access to capital. Second, reform Government regulations that are unduly 

, burdensome to smal1 companies. Third, reinvent the SBA so that it does more with less, Fourth, 
let the SBA be his "eyes and ears" in the small business community. Finally, enhance small 
business education and counselling. 10 response, this Administration is employing a range of 
public~pri\'ate p~rtnershjps to expand SBA 's programs, reduce our costs, and demonstrate to you 
that l'this is not your father's SBA.ll 

. All of our work, including this week's celebration~ seeks to champion America's 
entrepreneurs. That is why the President and I, and all of our SBA colleagues, are delighted you 
arc here. 

Congratulations! 

Sincerely, 

~~~Auf.<. 
Philip la~r 
Administrator 

3 




Table of Contents 


MESSAGE FROM THE !'RESIDEl'JT 2 


MESSAGE FROM THE AIlMINISTRAWR 3 


THE STATE SMALL BUSINESS PERSO";, OF DIE YEAR 6 


THE SMALL BUSINr$ ADVOCATES OF THE YEAR 42 


THE SMALL BUSINESS EXPORTER OFTHE YEAR 47 


THE YOUNG ENTREPRENEURS OF THE YEAR 47 


THE ENTREI'RENEUI<lAL SUCCFSS AWARD WIN;JER 48 


THE KATIONAL SCORE CHAPTER OF THE YEAR 50 


CONGRESSIONAL COMMITTEES ON SMALL BUSINESS 51 


SMALL BU5I;JF.5S WEEK PATRO";, 52 


http:BU5I;JF.5S


Small Business Week 1996 


Each year since 1963, the President of lhe United States h[l5 
designntl'<l a wL"'ek <is national Sm(lU Business Week in recogni­
tion of the small business community's contributions to the 
American economy and society. 

The 1996 Small Business ~Vcek ce1ebl'ntion is taking pIne..:: 
June 2-8,1996. The US, Smnll Business Administration, in part­
nership \vith public and priv«te sector small business support­
ers, sponsors spednl activities honoring the nation's entrepre­
neurs at the local state and nationnllcvds. 

Presentation of several pr('sti~ious l1wofLis highlights Small 
Business W(.>ek activities, At the district, st;:\tc, and national 
levels, these awards spotlight the outstanding contributions of 
sU'i<ill business persons, advocates, exporters~ young entrepre­
neurs and those WilD hilve developed their small businesses into 
Inrge ones. At the regional and national levels, awards also 
highlight the contributions of Ol1tst;1J1ding StllJn business federal 
government prime contractors [met subcontr<tctoJ"s. 

Small business winners (rom ,lt150 stntes, the District iJt 

Columbia ,mel Puerto Rico as well as I1ntional winners tn the 
advocate Jnd special award catcgorit."S £He jnvited to vVashjng~ 
ton,. D.C., during Small Business Week for a series of speciill 
events in their honor, A national SmaU Business Person of the 
Yenr will be sdeded from among the state award winners and 
recognized during the celebration in the nation's capitaL 



Robert Ross, Jr" President 
XANTE Corporation 
4621 Spring Hill Avenue 
'vlobi:e, Alabama 36608 
334/342-4840 

Rtlbl.'rt Russ had nn idt:ii th<1t 
\voultl eliminate th~ (ostlit;.<>l head~ 
iH.:hc kn"wn to graphic <1rtis.ls ,)I,d 
d\.:sktnp publisher:;.: ob:;oksccncc. 

As the lead engineer for il 
mnnufncturcr ill Mllbilc, 

, ' rC'f-wardl fnulld that Cfl'<lUn).; 
"n upgr,hk for Apple l.a:;crWrller" 
w,mkl m~ao faster printint; c;tpabili~ 
Ik1' withotlllhe user baving to s.pend 
thousuwJs of dollars fvr a new 
printer, 

His boss rejecto.'>.! the ide,l, In 
fYH9 i{,)b.c'l'1 k"ft th<..' firm, n<lmeJ his 
nt;w cnmpany Perdido Sy!>tcm~t Inc" 
ilnd hired three cngitll'cr!', Tt>p;clht'f 
th..:y m,ll\u(i\ctufed the XANTE 
ACJ:td-a-Wl'iter upgrade contmllef for 
Apple Laser Writer printers. In 1990, 
the wmpnny oc'{:"me the X;\NTE 
CtWP, 

Owners of the first XAi\1l'E 
\lpgr;;dc c<')fltroller, which inolrp'l ­
ml<!$ 600 by 60t) dol" ~x:r l1\in\lh" 
wert} able to enjoy all the hClll'flt6 of iI 
new printer - higher re::;.(~hltiot' ,md 
increased ('np:\bilities - while still 
using tnc old one. 

Sint%! 1991, when XANTE 
,hiPI",d its firsl product, the ('nm­

aggressively Milyl:d nhbHj of 
printer manutactuo.'r;;:' ptK"k 

lnlnnludng immvative pro~iucts 
rcf1e('K'd Robt:rl's hroad vision, 

It\ 1:192, the company inlroJm'cd the 
Ac(vl¥a~WrHcr 8000 IaSl!r printL'1'. In 

addition to the higher resolutions, 
the new printers were also co.p"ble of 
producing oversized formnts, so that 
more gT'Jphks work could be done 
in-nomIc. 

Meanwhile, the company grew 
rapitlly. In 1994, Rol::wrt was aule 10 

expand hi~ op<:?mtions ..vilh a 
$350,000 SBA-bilCked lonn. Lnter 
thM year, WvrTd Tmde magtlzinc 
f[lOh~l the Mobile company Ith~ 11 th 
fastest-growing high-tech company 
in tlw nntiun. XANTE, th~! only 
Alabama l'Ornpilny on the li};L wn~ 
ubi!: tu double its sak'S of $d miIJiun 
in 1992 to$!6 million in 1993. I,ast 
yenr, i.'tlitnrs fwm MacUscr. the 
le<lding magazine for buyers of 
MacJntosh COmptltcfs and products, 
selected XANTl!'s Accc)-a·\,vritL'r 
8200 aS-lhe best new Monllchrm'nc 
Prinler. At the time, XANTE's 
produd Wns the only las<:r printer III 
of(t'r reSoltl1iuns up to 1200 by 12!JO 
dots tx'r minute, ilS- well as the abllit)' 
to prilit on huge formnt p"gL'$, 

Martha I"Marti") M, Steury 
President/CEO 
The Great Alaskan Bowl 
Company, Inc 
4630 Old Airport Way 
Fairbanks, AJaska 99709 
907/474·9663 

XA~ITE's achievement in ~arning the 
prestigious award was enhanced by 
the fact that it b(.'Sted the industry 
giants - Hew]eU-I>"ck"rd and Apple 
Computer. 

XANTE nnw has more thrm 1(}{) 
employees, ;md h,:;s opened sales 
offices in Los Angek-s, g.,n Francisco, 
Chicago, Atlanta, Dallas, and a 
European officc in Amsterdam, 
HoUand. L..sl YC;)f, the mmp.,ny 
forayed into thc Far East m"uket vdth 
an introductiDn of the Accd-A-Writcr 
~2(}OL n ]dpane:;c vef~ion of the 
printt.'f lauded by MrlCUser magazine, 

Robert it.-cIH Ihnt paying iltten~ 
tion to I!nginl'cring i::; (lnt! reason a 
smnll cmnpa.ny in Mobile, Alabama 
is challenging inuusiry giants like 
1'!ewJett-Pi1ckar~l in domestic and 
international In;ukets. 

"l1,erc'~ no on!.! in behvecn me" 
and til;,> low($llcvd engineer," 
J~()bert told tht: MoNk R('i.\iMrr. "I 
want tv kl'ep them rocused and kcl..'p 
tht.' produ..:t a!' fresh as it can be." 0 

In il bnd pttrcha~eJ fwm 
Russin in 1867 ilnd once known {IS 
Seward's Folly, MorH M. Steury, 
Prl-"Sident and CEO ofl'he Great 
Alaskan nowl Cump.'my, Inc. is 
dishing up a hirch \:xw,'! fun of 
$UCCCR<J with her manufacturing 
pinaL Alnskti ml~ht be Ix!th,,"f known 
ror its gold rU;-,h tiny:;, polnr benr:;, 
moose hunting and satmon fishing, 
but for Marti it has Ix't'ome the home 
of her profit.lblc neW bowl-making 
business. 

In miiny ways Alaska has n(>t 
<:hang,-"d. RUgF;t'd and beautiful, it 
offers challenge and opportunity 10 
those with ingenuity and stick~hl­
!tiv\:nc.,*,. Th,,!'!, what Marti wilnk",L 
Shortly afk't ('omplding high .school 
at FelTiS High in Spokilnc, Wil:;hing~ 
ton, Marti enlisted in the- U.S. Army 
then weill on hI graduate from 
Datalinc c.)rnputcr School in 
5.1usnlito, Ca\ir()foia. 

Thnl's WhL'1l Marti broke with 
trauition and slrw:k l.ltlt fnr Ala:;l<., 
where sht: has worked ut everything 
from clerk typist 10 marketing 
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manager for Ala;,kn Vidt'{' Proouc­
tions. In betwcen she WilS fnet: 
dirt't'tor nn\l cusine,,,".,. m:mnger for 
the l..ooo~mile Yukon QUi..'91Internil~ 
tional Sled Dog Race from F;;irbank;;., 
Alaska to WhitchoD'c, Yukon Terri~ 
tory, Can<lda, Marti hos ;'\lso been 
ow'ner of a parHlmc administmllvc 
.servlC{~!> {'ompnny <1nd partner in;m 
image consulting firm, 

'These experiences secmt:d to 
stimuli1te i1nd inspire Morti ill a 
world where tradilionolly men were 
"the bo~." She p<1id little attention 
to the skepticis!ll tho! surround!,,'{1 
her. Marti ~canw fond of saying 
"if you have lemons ... mnke 
lemonade." 

'thnt's when Marti Sfiught 
buslm..'Ss counselling <It the Filirbilnks 
Small Busint..'SS Development Omtcr 
funded by the US, Smnll Busitlt.'Ss 
Administration. !-Iere she wns able 
to sharpen her business skills and 
fine tune her busin<.'Ss pliln tllilt 
launched The Grcat Alil!:lkilo Howl 
Comp'lny. 

The fir$t bO\'d was pmdt1ced in 
1991. Hut not cycryol\£-was bowled 
over. Lenders were not easily 
convinced. BUScincss ptxlple said it 
h..d lwtm Irko before. The challenge 
onlv madt.' Malti more dctermino..'l, 

. To>'!.. .,.. Marti's. birch bow! 
m;1nufact~ring plilnt employs. 18 
people, turns {)ut owr 100 bnwb 
each day and has back orders on .. 
wailing list. MarH B<1yS she's sold 
everything she's produced -literally. 

By thnt M<'Itli rllt:ans nothing is 
wash."I.i. The Cr..:at Alilskan Bowl 
Company is not merely c('plo~ic.1I1y 
friendly, it is cC(llogknlly (1lIg..1 right 
down to th~ snwdusL Not one part 
of the wood is wastl'd. B~lwls arc 
curved out of Jogs cut in holt'. Thc 
hollowed-out lugs arc uS!.'(1 all (wer 
Fairbanks as lllligm ..' nnd popubr 
planters. W,)od $havil)~s tire wl\.,,1 
for decoration and shipping, 5.1\\'­

dust is u${.'{i for pin,cul'hion ~itllls. 
Whill',S mlitt', Marti has turnvd 

all of this m;)nufaduring m:ldnes..'> 
intn a touri,,! alfrac!lol'l where more 
Ihnn 45,000 vbitors p<1s~".i ltmmy;h 
her "h(\\Hoc,m last yt:at. It's a plilec 
wnerc tourists ,:-an buy <.:nrvl.'d bitch 
bowls, view tlw factory, snap phlltos 
;;md ,1sk qUL's!it>ns. 

Mnrti's company wag named 
the 1995 "Manuf"durx;r I,jf the YL'ilr" 
by Makv it Alaska,. Inc, ilUti selecteu
by the Alnskn State Chnmlx'l' of 
Commerce for the "Small BusinL'ss ,)f 
tbe Yc.u Award.'" 

At one time there were mnny 
birch bowl manufacturer); in the 
United States. T(iday 11wI'I.' arc only 
two. One is in Vermont, the uther in 
Alnska. 

In the Amt.'rkal1 Irndillon, hard 
work and detcnninntioo have paid 
(lff. 0 

Mahasen SamaravUaya 
President/CEO 
interface Data Systems.. Inc. 
3333 W. Flower Street 
Phoenix. Arizona 85017-4802 
602/484-0084 

The fnct thnt M(1h<1*,'!l 
Samilravijnyn had ne\.'er even secn a 
leh:vi);iot) before moving fnmt his 
native Sri Lanka to the US. in 1!)73­
with $100 in his po..-:kd - dkin't SlOp 
him (rom huildiuh luh:rliwe I)"tn 
SVsk'ms, 1rH.\ (IDS) into Ihc tr'!"lcst­
g~(.wing membrane s\vilCh c()mpany 
in Ihe nmnlry. 

II)S, wh:ch Mahn.sen h,l" buill 
1nh. it multimillion duHar high-tech 
c;,lm!~"ny, SPCd;lI iz{;,,> in nllnpuler 
membmn,-, "\\'itch.:s, d<1s\ol11cr 
kcypaJl'l and custom keyb():lrd~. At 
the same lime, IDS hilS built <Ill 

impressive dientck, whi<:h ranges 
(rom 3M, Ai&! nnd Kodak to Bnxter 
lkalthcarc, JohnsOll & Johnson, John' 
Deere ilnd Northern Telecom. IDS 
h"s export customers in Canada, 
Singapore and Germany. 

A minorily-owned compnny 
which N-'Cnme profitable in its eighth 
month, I DS has succeedcd in a 
competitive marketplace by adhering 
to the strategy of producing and 
ticl_ivering quality products at 
(ompetilivc prices while establishing 
true p.1rtncrships with its customers, 
suppliers, employt.'c!>, shareholders 
and representativt-'S. This partnt-'l'­
ship philt;s(;phy h;'ls a!lowt>Q JIJS, 
und-er Mahasen':,; leadership, to 
develop an exccptiollillly strong 
clIslnmt.'r bilSC, ;i qualified supplier 
bttse, an expericllcl'd man<lgeml""l;t 
kalll- and a motivated work force. 

Mahasen facL"l r~al obsl<idcs as 
he began to build his company, 
slarting io a recessionary c('nnqmy 
against about 200 domestic mem~ 
branc ~witch m,lnufadurefS. He met 
thaI ch3I1en;;<.: by defining a nkhe in 
the mnrkct for il high..tluality, small 
tu miti-sizt->tl volume, serviet.'­
t'>rtenkd custom membrane swill:h 
m'HH!facturcr. 

Mi.'lh;1'sen's company hilS seen 
dr.HnMk changt-'S since opening its 
dours in [99 I, ~\'hen IDS cmploYL·d 
f(1m p(."{)pie; tOtiay there an: o\'Cr 120 
employees. During the &10\e time 
v~rii)~t IDS' ~1.\es have gone trom 
$S05,OOO to $5.3 million in 1995 - a 
550 pt:rccnt incrt.'<ISC, with 1996 sak'S 
expi.>t:tt.'<i t(' hi! $7 million and 1997 
si.'llt·s eXpl'c:h_'l.1 to d(lUble. 

, 1n 1995, Milhasen and his 
Ctlmpany were named EIC'ttrm:.P,1CC 
Mitwrity Supplier of the Yo..'ilr <IS wdl 
as Ariznotl Innovator Company uf 
the Yelir, nnc of AriZlma's ""AzTech 50 
Faslest Ghlwing High~T-echnology 
Companles" (lDS plac.....i 12lh), nnd 
nn iNC. mag;;n:int:' high-tech finilli:;t 
for t\rh:Ol)il Entrepreneur of the Yt~,;r. 
In ,l(ldilioll, in 1994 Mahilsen WilS 
SBA'r: /\riwnn I\:1inorily Sm<111 
Busincss l'erS\lt' of the Vent nnd WfiS 

nill11l'd lhl' U.s. Dl'pilrtment of 
Commen:e':; 1'!Hlenix Jlilinority 
Mamlf<1cturing Companv of the Year. 

. 0 
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William Bruce Johnson 
President 
White River Hardvvoods/ 
Woodworks. Inc 
1197 Happy Hollow Road 
Fayetteville, Arkans.", 72701 
50 1/<142-6986 

, 
"We offer ;\ concept, not just a 

"~" ... '"'' - t!'h1t'S the moHo of White-
I ) Inc., 

! mmHlfadun:f of ..hx:orative 
hardwoml mouldings, rtdl and stile 
doors. entry units and cUfn'({ and 
radius moulding. rOunth.>d in 1979 
by Bru..:;; Jol)),$oo, nt n time when 
Arkansas prl'mium $..1W IOhS were 
being cut into nlilr<);ld lies with Huh; 
atteulion to grilding....~tll the denr 
bonrds, the company's principal 
activity wn~ scl1ing hnrd~'\'{)od 
lumber. Tht: development of a rull 
line 01 an.:hih....:luml ml,uldings <lntl 
fin independent line uf embossed 
<lrthitectural mouldings would 
evcnlunJly propel the .:nmpany int..> 
nntiollill nod internntionnj n)(lrkct· 
piact.>S, 

Bmcl.' credits his success to his 
vdfe, Joan, who over Ih(: Yl'!lfS h..'s 
.'arned recognition for ,h'::';ibn, 
proportion nnd new applicMions for 
interior hardwood mouldings ,md 
millworks in gencrnl; and 10 his 

e:~~::~::~~::who thmu);h tjuality 
~ ,,ma entl:LI~I"snl have 

White River the rcputatiun of 
. service, The 

company is committed to ~uprorHng 
complele lwll-through via l wo-s!ep 
distribtltit." by pnrtll..:!ring with 

distributors and denlers to create 
mutually profitable ~aleN in ron(Crt 
with truly superior ('I.j;tcntion, 
marketing programs ami sales ilids. 

White River currently hns 28 
independent manufacturing rcpn:­
sentatives throughout the country 
and a national sal{!s m,Jnager, jn 
addition to a network of 32 stocking 
distributors <lnd 314 dealers, The 
company's snles in 1995 nppro<lched 
$5.5 million, tl P 72 percent ovemll 
:-;ince 1~1. 

Bruce <!ck!\owk'tigl..'S lhat SBA's 
support has been vita! fm his COlU­

pany. He rl'cdved hih fir;;! SBA lotm 
in 19H3 and <l !'K>rond one in 1992. 
The'·proo..'t."<.is of th;.'St:! 10.1n..<; ennbled 
him 10 exp'Uid warehouse sp<1ce ami 
purchase nddttional production 
l'<'luiplHcnt;'l! the Fiiyclleville IoCil~ 
tion and npcn a warel:musc and 
showroom in Springfidti. Missouri. 

Some of White Riwr's 1995 
accomplishments include [he pWw 
ductiol1 of; tl !(JU-p..gc, four-color 
product CIlt,,\ng.:m embllssed 
moulding training mnnual wilh 
programs ami a pwdtlct po.;;:tcr with 
total profile tjf{cring. The cnmpany 
alw cR'nk'tl and distribuh..'{l its own 
two-floppy produci ant! d;.'Sign­
("pable Jlottwnre, '" firsl in the 
industry. They sucrcs,,,fully pio­
nt,~'red n unique, enlircly new 
product lin~ t,f non·w<lod, nKxiiUfll 
1,h.'HS(ty fibn.tooard ('mb~I!I$t.>J rtI'ltlld~ 
ings, a subslantially lowcr~()$t 
altematlvc to hardwood mouldings. 
This new line has opent'{! up tnaj{;r 
dollar-volume opporhmitics for 
'White River. 

Bruce i~ an activ(' board mCln­
bi:r for the University of Arkansas 
Di\'isiun ,If Studenl Scrvicx..s and 
sc-wr<11 other regionn! and !lalionaj 
aS$ociMinns. His hobbit'S indude 
golf, gardening, historie<11 reading 
<11\d variou~ leadership pmgfillnt-l. 
(kith h.e an~l Joan !ike'lo travel i'lUd 

have attendeJ businc.'>" shows in 
Europe. 0 
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George S Gering 
President/Founder 
Claire G, Gering 
Chief Operating Officer 
George InduStries 
41 16 \>:/l1iteside Street 
los Angeles, California 90063 
213/264-6660 

When the etOlwmic dimntl,' in 
sunny Southern Callfumia turm.'ti 
dark ::Jnd inh()spitnblc in the {',)r1y 
19905, lnill1y businesscs w,:re forced 
to {old ur lea\'e the stnle. 

Whilt,· Gcorge lndu;;tncs, a 
subcontr,,(Jof to mili!ary .and aero· 
:->pacc flrn::, found themsclvl.;'$ nl Ihe 
brink uf failure. 1hl~y "VCrt.' i:l~Jc to 
rebound and enjoy prnfits by dc\.·js­
ing illte\\' businL'S.'i plan nnd modern­
izing with the hdp o{ ~()\'1,'mrncnl 
){1<l11$, 



George Gering wns: n 19.year­
otd chemistry student;.'lt UCLA in 
1951 when he devised a way to senl 
microscopic porps in meL'll parts, 
After $Cnding his iden 10;'\ Inb Ihat 
was doing work for the Army and 
Navy, he was refcm ..·d to Defense 
Department officials, who i:lskt><l him 
to <.:..xpand to anodizing - n process 
that protects metnls Ilgainst corro~ 
sion. 

Gcorge borrowed $1.500 from 
his mother, and a few nwnths later 
began George Industries in East Los 
Angdes. 

During the 1950s ;ttk; beyund, 
GCl'rge and his wife, Cbin!, who 
converted the company to autnma­
Iton and. devL"-Cd CtiSt control mea· 
l'ures, rode tht: swelling wave of the 
Southern C;)Jifurnia defense industry 
hoom. Grorgc lndustrit.-s cranked 
0\-11 anudizf'd parts f(lr mi!:sil,) 
launch12rs, bombs, and ,1L,,0 Hlbrnn· 
tr<:l(:ted to the acn~p,,('e industry. 

Wisely, George and Clnire 
divcrsifkd, <lnodizing new products 
llke e.yeglass frillUc.s, hut wat(!rhcater 
buttons, ilnd b;'lckp,1Ck frames, Th(~y 
sought out cu&tOlnl'rs-, offering 
;;Illodi7.ed finishes tt, beilulifv their 
prodlK'ts with ccloriuJ finisltl'S, 
inch:din~ patterns, !ng.1ii and d<,-'!ugns 
\vithou( rcquiring cxpensivl: I't<,uu(­
lion changes. 

Stilt neither planning nor 
fm\-'cnsting would help Sou1hern 
California busint..'SSL'S when a devns~ 
tating n~sjon fueled by defense 
downsizing hit the rq;ion in thc '90$. 
ACNspacc and defense contmcts 
dried up, and home CtHlslruction 
haltt'd. Georgc Industries, which 
was al~} an",diziofj brackd!> for wall 
shdvL'S, shm...-er door framc.... and 
bnthroom cabinet dosurcs, began to 
Jose money. 

C~orge and Claire reIit.'d on 
ruwings tn kC('p the bm;int;S5 going, 
and had to layoff 40 emphlyees" 

In 1993, bu~iJlL'SS conl'ultnnt 
Jc~\\:-; Arguelles 11c1pL'\.l George nnd 
CIllire with n nc'w businc!>il plan, 
whllc encouraging them to rethink 
their marKets, reshape their fin:mrcs 
and modernize. Jesus helped them 
$i.'curc il $200,000 bUsitll'SS It);\n from 
11m County of to:; Angch.-s. The 
Small Business Adminll'triliion 
gllurnntcctl ;) S4()1DOO 7(n} loan 

exlcmh.-d by Valley Bank of Moreno 
Vnlley_ 

The company currenlly em­
ploys 320, up from 245 just a year 
ago, Revcnues rose from $12 million 
in t994 to 514 million in 1995. 
George Industries was n1so ilb!u 1\.) 
provi-dc-emplt1ymcnt opportunilil.!s 
in Eust Los Angeles - a community 
that hill' the lilrgest Hispanic p()ptlla~ 
lion in the United States. 

Back in the 19505., George 
Indulllriet:: anodized pints for l~)mbs, 
N(l\'l, thanks to new <:quipmtnt and 
technnlogy developed hy GCN).~C ,md 
CIHln!, George InulIstrk-.s is puHing il 
marble-like finish on pmducls as 
diverse as golf dub heads, Fender 
guitars, whc('lchillrs, and even 
Peugeot bk)'d~s_ 0 

Joseph M. Aragon 
President/CEO 
ProSeNe Corporation 
730 Seventeenth Street 
Suite 817 
Denver Colorado 80202-3518 
303/571-0900 

fl,)scph Nt. Aragon has IlI:Vef 
fnrgnHen the 12 years he spcnt 
working with the federal gvvcrn­
ml'Ht, indmling an appointment <1S 

CEO and director of the l3ureilU ur 
Ilrisons' ({l-rrt'Ctionallood sf!rvice 
training ,~tad\!ll1y, Throughot'i his 
C<lf't.'(!r, ,(lC applied the philosophy 
thai hnnd:;--nn attention to dc!l1il and 
rt.'~ults me the keys to a 51H."CL'SSIUl 
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food opt:ration. Jut: oontinu('S to 
implement this philosophy today as 
presidmt lind CEO of ProServe 
Corporation. 

Stnrtcd in 1984, ProScrve 
Corporation hos bCt't)Ote n quality 
leader in franchised fO\:.U operatkms. 
food managcmcnl nnd janitorinl 
scrviccs. With nl'ilrly 2,000 cmpl()y~ 
tt'S and sales c-xpectcd to L"Xceed $45 
million in 1996, the firm has qukkly 
become one of the largesl Hispnnic­
owned busint'Sses in Ihe nation. 

Pro5erve Corpomli{ln landed 
major concL~sion CPlilracti; .. t the 
new Denver Intcrm1tional Airport 
{OIA)' 1n a joint venture with Duty 
Free InternationaL tht: firm Is~the 
[.1rgest relail operator at DIA with 12 
locations. 

The company's biggest busi­
ness accomplishment iii the rt;('('nl 
acquisition of 42 Plzz.) HUil\.'$trm­
rants in UnwIn and On,aha., Ntb. 
The n~staurants aft; projl-.:h.:d to han~ 
,mnual s...,k-s totalliflg more than $25 
million, 

"ProScrvc 15 a dynamic, qual­
ity·oriented group that is n perfect 
match for the world-dilSS j)izz .., Hut 
family. It was our cnmmitrncnt to 
quality service 'lIhl hoing that extm 
mill! that W01\ tlS tilt! upp('rtunity 10 
nm these restaufilllt:;," said Joc. 
"This commitment to servkc is 
instilled in each of our employet'S 
and management slaff:' 

As a current SBA 8(3) particl~ 
pant, the busit\c~.... i" vt;ry succ(.'S!'(ul 
in <lcccssing the fL>dcml plt)('uremt.:ni 
marh>t with contracts at the u.s, Air 
Force Acadt'my, ChcY12nnc Mountain 
Air Station, Pct.:r!>oll Air Force alBe, 
and Grand Pork$ Air F('rre Base. 

ProScrvc faccd its greatest 
ch;;.11cngc in 1994 with thc loss of a 
major ~ontract due to an Air Force 
Basc closure. Th\~ closure resulted in 
yearly losses of appr()ximately $5 
million - more than half the 
company's ann11al reVel1ue - ilnd 
ncnrly dtl~'[ Prd3crvi.:. But ratht~r 
thun blaming the b;:l;;e dUl'ing, itlC 

developed (l nc\v Dusint'Ss strZlt<:gy 
and idcntifk\{ ncw business oppor­
tunitit.>s which hclpt->d the <:ompany 
wm runtmcts \'\-ith Ihe Denver 
lnh:miltional J\irpnrt and Pizz.1 }hJ1, 

ProSt:rvc b: the winner of Ih~: 
pre.<.;tigit\tlS i'!clllle:;sy AWilrd rc.:0V;­

• 
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nizing the ix>st food service program 
in the US, Air Force. The firm ,,1s0 
won the SBA Region VIII Prime 
Contmctor of fhe Ye.1.r Award, and 
".1"".• named an SBA Denver 
)~"'lCl Office Success Story. . 

Joe is a current presidential 
appolnh.'C In chair the Feder"l Prison 
Industries, lac. oo.1.nj of directors. 
He also is an active member of the 
Metro Denver Chamber of Com­
ml.."fi."C. Denver Zoological Founda­
tion, Hisp.,nic Chamber of Com­
mcrt.'c, and Cherry Cn.>ek Arts 
rt.'Stival, 0 

Samuel S. Bergami 
President 
A!inabal, Inc. 
28 Woodmant Road 
Milford, Connecticut 06460 
203/877-324 J 

Si1rnw..'! Bergami began his 
cart."Cr jn 1962 as a tool and die maker 
apprentice. While cmning a Journey­
man Licen!olc, Sam worked ')s a 
mnnngt;'r at Alinab:;1.1m:., a man1,lfm::­
hirer of wd end bearings. DOT 
matrix and Ihermal printers, lami­
nak,j "h.'d shedS. mda! ~li1mpings 
"nd electrnmech.,niml products. 
SeVl..'r.ll yCi\f$ later, \'\,'hile still nt 
Alinabal, Sam found...>d two compa­

both of which - Milford Ele<:tri­

- Me still in operation IOOn.y, 
groWing. 
In 1993 Sam P;'lflicip01h.'<l in a 

I;:vemg~-d DUyoUt of Alinab,11, Inc. 

along with two other employeE'S 
from the original company. 5.1m ami 
his partners rcstnl(tureci the <,om~ 
pallY, renaming it Alinabal Holdings 
Corpomti(ln, and created thre\.' 
sub:;idiarie;-, established to codify 
c••ch manufncturing operation. 
Today, Alinab,lI Holdings i1nd its 
sub~itliarics is a bn:.h1d~based manu~ 
fa('turing nmlp:;ny proViding 
i.'\lmp;.ml,'nt!', p.ut:; nnd il$~cmbJii.'S \p 
the mHiti1ry, ,1crospa('t!, rC(TCatllllvtl 
whicle and agriculture equipment 
mn.rkct. Alinaba!', po.rl:; haw ht:tm 
USi.'(1 on the U.s. Space Shuttle as 
well «" U.s. nod NATO fighter 
planes. 

·Ibday. with nnnu.11 sales in 
exct.'Ss of $36 mtllion amI 325 em­
ployt.'{;s, AlinabaJ Holdings is one of 
Milford's leading employers ilnd 
rt.'Sponsibic for expnnding bUl;int.'Rl' 
employment In the Creater New 
Hiwcn ;m.'a. &1m's employL'C­
..rlented apprnnch to management 
ha); pmmptt>d the University or New 
Haven, n:> part nt itl' ('urriwlum on 
Tot;;1 Qnnlity M:mngement (TQM), 10 
h,lVC sttl(lcnts visit Alinaix11 us n 
succ;.'SsJul TQM mvdeL 

Sam's positive impact on Ihe 
community extends beyond his 
bu;ilnes5 skills. He is ndive}}' 
i1wolvcd in thc ('ommunUy, serving 
on the Bonrd of Dtn:elors of lhe 
Milford Chi1mbl;r of Commerce; vicc' 
dlnirmnn <,f the City nf Milford's 
Bonn! of FinnllCt: and is a m('mb;"f {,( 
the lloard of Directl1!'s uf the Univt:1" 
sity (If Nl.'w Haven. Dt'Spite his 
overwhelming :>U(CCSS with Alinnbat 
,lnd his lIther husiness venturt'S, Seul\ 
is llot conlent to simply !ie back and 
cnjoy the fruits of his labor, In his 
mnlfnuing qlll~st to Inke Alinaballo 
new heights, 5.1m aspires to bl'L"()nH~ 
the IHnnbcr one rod cnd benrings 
llltltlU(acturer in thl.! country. The 
£\),11 hJ..! hns ~d for himself nnd his 
J:ompnny is to milke Alinnb,ll .1 world 
dnss t:1.llIlpnny providing stah>of~ 
th",-al't pf(lLluct~ for nn evcr-increas~ 
illg ,1I1d diVt.'rsified mnrkct. 0 
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William D, Budinger 
President 
Rodel, Inc 
45! Bellevue j~oad 
Newark. Delaware 19713 
302/366-0500 

lhe small manufacturing firm 
tllnl mlll}udinger founded in 1968 is 
now n global compt:titor. The solid 
growth Hr Rode!, Inc., a company 
which mak('s reinforred textiles for 
wtlfltlwidc electronics industries, is 
bilhl...d tm Ihe Sh"('!'lgth of;'\ most 
tm{)'lrtant rt'Sl)U~ - the Inventions 
nf it:: (mulder. 

In the Hi70s, Hode! pt.'nclrateJ 
the semiconuuctor market \Vi!h a 
pnxluct line de!>igncd. to polish 
silicO)l wafers. Rudel's invention 
wns S":111\ as a ti)Ui.'-S<lVcr in the ""'"Is.... 
production ur mino-chips, 

As Rodel continued to innovnte 
nnd improve the polishing pads u&-'tl 
by Ih(' electronics industry, Bill, who 
holds several dozen domestic and 
iniernntl\mal patents, sa\v it Was time 
\0 think and act globally. In 1983, a 
~lint vcnime was establlsht...,j be­
lween Rode! and Nitta Industries of 
Nam, Jilp,111, Rodel also merged with 
Get.s Ct.rpt'r;)tkm, a company tHat 
prodm:o.!d the world's leading line of 
poli!;.hing pads. Today, many of 
Rodcl'!,> custnmer~ - Hitachi, 
Mitsubishi, Toshibn and 5.,msung. to 
mIme n fcw, nre based in Asia. 
Rodcl's huge export surplus is 
growing at over 40 percent annually. 
The company now has offkes in 
Gcrmnny ;)nd South Koren, 
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Jirorn n.-VO l.>mployecs in 1968, 
the company has grown to morc thnll 
500 \!mployt.'t"'S, with l'arnings of 
more than $17 million. 

Sm,,!! rompanil..'S an~ at a 
disadvantage in global markets, said 
Bill, b~("Hlse the large multiniltional 
corpprntitms "don't lake kindly to 
newcomers:' Innovation and the 
ability to move quickly, he add~J, is 
a weapon small manufacturers can 
employ, 

1'h this end, Bill is no activist, 
fighting to pro-ted the intellectual 
properly of inventors. He has ~cn 
invulved in the rongrt.>ssional deb.ilc 
nn p,lknllaw refonn, and last veal' 
co-'Hlthm,:d two "prior user rights" 
bills. 

"Without good p,1tent pro!l.."C­
tien, lh.,; fruits of our innovation nm 
b.: lilkcn (rom us/' said mIl. "We 
m!!:.:! have good pOIlent pn,lcrtitl)'l, 
and il must be global." 

Lust year, Bill serv('(i as a 
ddegah' to the White House ConlL'r~ 
I.'nee on SOlilH Btl:l:lne$)i., He al:::o 
pilrtit:ipalcd in fnrmer Soviet Prcmi~;r 
Mikhail Corbachl~v's summit of 100 
global hHsinl."Ss and political leaders. 

Bill has bel'(lmc a community 
lead!:! in Delawn.rc, He found;:d 
Ddrl\vnrc lnnovnti"n Fund, [l l1tm~ 
profit organization making l\)i\n~ imd 
grnnts to l"lt..'ginning entrepreneurs, 
He is also working on the prescrva~ 
tion o('f1Wl1l<lsAlvn Edison's 
"inv,"'IlHol1 fi\ctory" in \-\'C[;t Or;'tHgL'. 
New krsev. [j 

Santos F. Garza, CEO 
Counter Technology Inc. 
4733 Bethesda Avenue. #200 
Bethesda, Maryland 20814 
301/907·0127 
IDistrict of Columbia winnerj 

Smlt()S Gnnw learnt-·,J whi\t it 
t(mk to bl'<1t the "big guys" when .\>he 
wns only six YC,;lfS old, l'ntering 
public schDol in Ni\pwville, Ill. She 
sy'Oke no f!nglish, having spent her 
early Yt.'ars in the field" where her 
pnrent~ w;:rc migfilnt w"rkcrs, She 
undcrstotld that those who come 
fmm behind must nm faster, smiirtcr 
,md harder th,\11 those ul-" front. 

A few years ]"ter, in 1976, 
5anto$ applil·J those 1L'~snns to her 
first drc,Il1\, fvllowinp; hc.'r older 
brother into police Wtlrk. Santos 
graduated first in her class at the 
lHinois St.\tI.! Police A;:"di..'my, and 
spellt twu ),e"rs ill Lllmmunicatitl\lt> 
,md nine yCM!l on the lx:at;1s 
Aurora's first Hispanic kmale officer. 

By 1987 Santos realilt~d that her 
opportunilies in pulice work wC'~ 
limit<.'d. She pooled il1J of her S[lVllIg:-; 
and seVer,1f1(e p.1.y and $lllJ hcr 
small gun colk'ctioll to buy a fledg­
ling. cilsh·starved se;:urity business 
in acth...'!.lda, Md. The comp.1ny'!> 
only cmploy...--c was a wnsultant sh;: 
had hdpt:d with sume debug~ing 
work, nnd their allllual inwme was 
$54,()()O. 

Matching her im.!incfs and 
street ('OP bJckgrount.l with her new 
emptpY<"I/s kchnkal expertise in 
sccurlty systems desigll, engineering 
am.! integration, Santus turnf..'t1 
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Counh."T icchnology Inc, (CTn Into a 
$10 mil1ion"'l~year compilny 'with 
ncarly 40U emp[oyc(.'S in eight short 
years. 

Hor expansion plan was baSl."<i 
on airport security, but she found 
that her ..:ompnny was tot> small to 
win contracts. Bringint; family 
members on bo.'rd and ch.1fging 
eX~ll$es to credit cards, the firm 
l<H1ded subcontractor work at O'Hare 
,1nd Midway airports in Chicago. 
Still, Santus f\ltmd. that no nne wns 
willing to give n major airport 
S<.'CUrity conlract to a small rompany 
like crL Santos tumed In the SBA's 
B(n) program, \vhich k-d CTI to 
prz;kdivc services (onira(ts with 
several fedeml i\genck'5, and CVCtltu~ 
ally, a more <:hat/enging role in 
security development at the u.s. 
Holocaust Mu~eum. Mt.'anwhilc, CTI 
kept gn>w!n)."; and eilmit\~" rf..:pUIO~ 
lion for quality work. 

Santos volunteered cons!dcr~ 
able manpower and re~ollrCt.'S to the 
(ommitte('s, task forrt.':'. and rldvisorv 
groups from the Federal i\viiltion • 
Admini$tmti(lIl, the Dt.:pilt'lment of 
TronspiJrtati()Il and <aviation inrlu~try 
associations. The efforts have p.1.hl 
off by making en the hplllc of the 
princip<'fl aviation industry security 
experts at n lime when th" industry's 
technology and regulatory L'lwiron­
me:nt w;:re evolving. 

Currcntly, the firm has sc<:urity 
mntrncts ft'r both Mi..lwilY imd 
O'Hare [nlemi\tion<lt anfl at i\irporl'l> 
in New Orleans, St. Louis and 
Austin, Texas. It holds subcontracts 
at EWI Airport in I3Jltimore and 
Hartsfield Airport in AUnntn. The 
firm regularly willS contracts now in 
open competition with much l<lrger 
[inns. CTI'~ live divisions provide n 
diversifit:d menu of sectlrity scrvkt.'S 
1013 f('deral ('Igl'IKk'S; IU major U.s. 
airports, seveml mo~)r oirlincs and 
Fortune 500 compalli'l'S, and Ihe firm 
was listed in 19% by Ilispilllic 
Business nl.1sazinc as the t\econd­
fnstest grtlwin!? HiSptmic·owned 
busine"," ;1 ml by ll1c. fI1l1g.ilzine as the 
37th fasks! growing busilli..'S5 in the 
Unitt-x1 Stales. 

Santos has put hcr business 
sense to good use not {lnly for en, 
hut for Hther :-;01,,11 btlsinc~<;l'$ as 
well, Sht: has seTvLx1 ilS a mentOl" to 
Maryland businessL'S in conslmction, 
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auto ie<lsing nnd mnnufacturing. She 
is a charter member and President of 
the M()ntg[)m{~ry Police Foundation 
and is u\:tivdy involwd in the 

Minority Advisory Council. 
rcpres\~nts min!)rity vendors 

the nirport industry 
Through Santos' perseverance 

and SilVVY strah,gk planning, CTI 
hns proven it could t>lIcccssfulJy 
compete ~vith the '-big guys." Years 
"fter tcorning her ;:ilrlie:;: lessons on 
competition in thl.! elementary 
schools of Naperville, [Jt, Santo" is 
~tiH1ding up front with the leaders. :J 

John M. Zagrobelny 
General Manager 
JT Foods Comoany 
dba The Oide World i~estaL:rant 
J4415 Sour!" Tamiami Trc<!I 
;\Jo:ttl POlt, ,clor'da 34287 
941/426-1155 

There ;;:c11't Olany people who 
hnve a street n:nami.:d ill tht.'ir honor, 
I.'spt.'dnlly whil(~ thuy in\.' alive, but 
!.)hn Zil~n\belny is an (.'xceptioll. He 
l$) in f'lct an exceptiol1n\ mon. 

A tmnsplanted New Yorker, 
John sold his fir:;! entreprent.'uriai 
Vl'nture ., n Pnrk Avenuc pharmacy 
he h"d purchascd in 1972 - oftcr 
ll.'nrning he h'lll musculilr dystrophy 
in 1982. John nml hb wife, Chris.th1c, 

to North Port, but John didn't 
Today, as gcneral m;magcr 

CO-\')Wlwr (,f Th... Old;; World 
Rt.:..;laur,mt (with his wife, ;;nd her 
brother and sister-in~l<lw Joe ond 

'rhcTCsfl Skoczylas, aU active in the 
business), John has become North 
Port's. largest private employer. 

North Port is a small, seasonal 
retiree town of 13,000 in Southwest 
Florida. Determined 10 open a 
re.staurant franchise there, John 
encountered two immediate ob­
stacles: franchisors would not 
"pprove i\orlh I'ort N'{:ause of Its 
SIZ(' and demographks, Md there 
,>vas a severe res.triction on water use 
by new buSines.<; ventuR>S. "J!m was 
insfmrncntaJ in removing the restrk­
tion,. which paved the .vay not only 
for his busihC&q, but for ()thcI'S thnt 
followed. Next he persuaded The 
Oide World Cheese Shop to approve 
a franchisc. 

Four years after opening in 
1988, John left the parenl company 
and renamed his busines.... The Oide 
World !:(csl<lUfrtnl. He knew that to 
survive in:J small, Sl.\:'S{'llally popu­
lak>d town he would n.:·~,i to nttmet 
out-ot-town cut:lomt:!rs. So, John 
1itcrally put North Port on the map, 
persuading a ~devision station to 
include the city on the We!ltlH.'f m.)p 
USL-J during: :h..' nighd}' n<J'Ws. The 
l\.'staUTant itsdf has become the foml 
point of :\inrlh Port; at least 11 area 
l)Usine5~ and durn. now hold their 
r~5ular me-dings there. and if there'f; 
a fa:-nily reunitln, '.vt'dding or party, 
you G1Il bet it's there, t,,{). Rcgu!<lf 
customers get <l fr~'quent diner cord 
and di,;c(1unts. And if the monthly 
calendar that goes ;.1ut to <l moiling 
list of more than 2,000 is late, the 
pbones st-nrt ringing. 

Although confined to a whee1­
-chair since 1992, John stays on top of 
every aspect of the business,. check­
ing the kitchen, restaurant,. lounge 
and waiting nren vi<l n video moni­
toring syskm. Snles have increas('d 
nenrly 18 fX'TCcnt over the last thrt.'C 
yeors, to-pping $2 million in L994. 
There an.! 11llW 85 employee~. 

Am(}ng an amazing munber or 
civic activities, John is a charter 
memb"r and former p~esident of the 
chamoor of commerce. In addition to 
nllmemus aWMds. he has W{1ll 
national recognition fpr his and 
North Pmt's contributions to the 
Mu:-cuJ<lr Dystrophy Associntinn. 
TIw btL<;inl'ss al<;o spor.snrs se\'t.'rn! 
sp<.lrts t€nll1S. :J 
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Mary Ann Roberts, Owner 
Roberrs Little Ones Day Care 
Center 
2721 H'g,~way, ! 38 
Jonesboro, Georgia 30236 
770/473-9152 

For some people, sliccess is not 
t:!nougll; they need (0 l1lilkc other 
people succ(.~sfuJ as well. Meet 
Mary Ann Roberts, who hns not only 
buill ;\1) enormollsly sHcceSSful d<lY­
cnrc business, but has ill1\o become a 
consultant to other aspiring daY'""<.'ilre 
llwners, Sh..: has. even brought 14 of 
them to the S8A for \onns Itnd each 
time, the lo.:m hr'ls been grantt.>d: 
nearly $rI million in \(}[JIlS nVCf six 
years, cr..:ating 526 full· time nnd '112 
part-tllT'.e jobs, induding the 176 that 
Mary Ann employs her:«:lf. 

It oil staricd during the n:ces~ 
sinn in the 70$. M;;ry Ann':; husb:md, 
Jack, was a bui!dL'i, and there was 
not much w"rk. But Mary Ann had 
.. hvay:; wOIHed to do day cam, so 
they borrowt.'<1 $25,000 against their 
house and bought a small d"Y'ca:re 
a;nter for $125-,000. Within five 
yeari', it grew from five h!:lchers anu 
57 chiltln:n to 40 L<mp!oyt.'i.':' ilnd 357 
childn:n. Wlwnever they outgrew 
the space. Jack, who had gone back 
to tCrlchil"lg, added ;)fl!)ther foom. 

By 19(1,9, the nrea was booming, 
and it \vns time te' £xprmd. With help 
from Ihe SBA's lOi"ln program. Mary 
Ann nnd Jilek built a s(>cond dny-<:are 
center for 200, then added a gymna~ 
slum to huuse 150 more; it fillt'd the 
day il opened. In 1994, Inc snA 



b,lcked <mother expansion; ill three 
month!', they were full again, By this 
time, they had 111 employees in two 
location::.. They "Iso opened centers 
in Smyrna (which grew from 51 [0 
340 kids in one year) and 
McOonough (frr.m 76 to 15S), 
creating another 65 jobs, The four 
centers nrc expectffi tu (,<lm $2.5 
million annually; Litile Ones c!!T't.'s 
for morc children than <lny othvr 
center in Cl'Orgia. 

Utile Ones incorporak'tl 
swimming p,wls and skating rinks 
into its npcratl{'nli, and Center II has 
<I gym for bilsketbnll, wl1cybalL 
iu'lratc, i'ln-d gymnastics, Tilt; ;>tage is 
used for dancc fix:itals and grndtm~ 
tioru;, Classe$ nre given during dny 
rare hours, making pMticiptltion 
f.'ask'T' for children - and their 
parents. More than 500 chilJrcn lake 
dance Ilnd knratt;, Little On",:, hal' 
kindcrgilrten dtt:>.<;es and pmvid{'S 
after-sdll.'ol ('ilK for children up to 
age 12; a fled Df buses deli\'er~ find 
pIcks up from 30 schoofs" 

Mary Ann ;'!lId Jack hilvc bcen 
n?cogniz{'tl by the Ct:orgia HnU:\IJ of 
Reprcst-'ilt"tiV{,'S for their nHliribu­
lions to Ih..•cfunmunity, f'-lr provid· 
ing n safe, St.'Cun, place for drildren, 
jobs, food and dothing for 1m...· 
income kids (thl.!Y <lre also "~ecrct 
Snntas" ttl many nt'rl;;k ki.ls each 
year), and support for the military 
and their families during Opv·ration 
Dt~sert Sturnl. ~ary Ann w(ln the 
SBA'sOlltstanding &:rvlce Award in 
1990 ;'Inti was Ih;:fN in Wlw'.~ Who ilnd 
the Elitr RrSislry Ilf £Xtmordilfllry 
Profcssimlil/s in \1';92/19';13. Mary Ann 
says she CXpt!cts to work until ShL' 
is 90. 0 

Richard A. Moody 
PreSident 
Aloha Conferenclng Service, 
Incorporated 
100 I Bishop Street 
Pualli Tower. 18th Floor 
Honolulu. Hawaii 96813 
808/523-1 I I I 

"Thew is nothing stronger than 
an idea whose time has rom!:." That 
i\lHlnymous quolC, piuttphra!iCd fwm 
Nil/hIllS magazincr April15, 1943, 
d~S{'ribl'~, Jt least in part, the huge 
sucn:,Ss of Aloha Confcfencing 
Scrvkc, Inc, of Htlnolulu, Hawaii. 
foundi.,,-l and ht:,lt.k>d by Rkh.mi A 
Moody. 

In 1989 Richard'$ t\'<'{I'person 
npemHon could accommodate 24 
ph{lIle iint.'S and 10 ((Infercnce 
I.:'(mvcfsations .11 the ,Same time. 
Today, less than $(!\'en years Inter. his 
mmp.1ny can handJe 900 p.tfticipanls 
{[()Ill any-v,there in the world, Rich­
ard connects some (.f the most 
inilucntialpt'(lplc in F(wtu\)c 500 
comp;mics and government through 
conferencl.' «.1[s 1.~V('ry day. Some of 
his clients include such ootnbles as 
CNN. IBM Corporation, WANG, 
Sl<lh; (.f Washington, Slnle pf Ken­
tw::ky, Mkmsoft Scan; and the White 
HUllS<!. 

Richard h"s accekrated hi$. 
company from two to 70 employ<.'es 
where five out 01 eight are women 
;1j)d three of Hw five an.: minorities, 
from '-ern clients to 3,flOO clients, 
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from zilch to more than $4.1 million 
in revemJes in 1994. His cump;my 
expects ils incume will have topped 
$5 mlllion for tY95. 

With the help 01 the U.s. Small 
Business Administratiun Richard got 
his big bN.'-ilk when the Slate of 
Hawaii Department of Business and 
Economic Development agreed to 
fund n $200,000 start-up ioan, 
HichMd had origlnnlly asked fur 
$500/iOO, but knd~rs were leery of a 
new venttm.! in an unpro\'crt fi.:!lJ of 
tdecommunknttons in a Padfk 
par.'\dise more accustomed to t11.'nling 
with tourists than higlHech entrepre· 
moms. Richi'il'll WJS given 15 years to 
puy b.xk the $200,000 loan. He paid 
it off within the first y...ar then went 
on to \ntern;)l1y finance $2.3 million 
in additional upgr<ldes. 

Born and raised in Tennessl.'C. 
{{khnrd is a sin~k parent. In his 
younger YCiln; Rich<lnl was restles.,,>, 
He left high sehool to join the miliN 
tary which he credit", for putling his 
lile in PCfSIWC'tivc. Richard says the 
milih>ry saw him go,;ls, a dpsifi': to 
~tl':(t.:~xi, fucl...",! his :tmblHon ,lOd 
built self·mnfldc!\cl.!, 

After lca;:mg the military 
Richard returned to Tennessee where 
he worked as n ~hoe salesman (or a 
YIYlf then moved 011 in Washinglon, 
I),c, where he was employ{·d by a 
sma!! loan .:mnpany for six months. 
Aflcr that HkhilfJ.1 worked :ts a floor 
manager for <t higtH.'nd department 
store and mo\,\.>tl up jhe ladder to 
Toy Department Mani'lger and 
ANsistant Buyer. 

Rich,lrd then went back to 
school enrolling:tt Control Data 
instHute,:t four~yl'ilr high technology 
voc.. tional s('hvnl and went to w"rk 
for Comrcss, Inc. as nn administm­
tive assistant to Ihe comptroller. 
HkhnrJ remail, .. ",1 at Cumress ftlr 
f~lur years. He WilS then hired by 
rvbrriott Corpomti<m as M<tnag('( vi" 
C(lntmdoo r(xxl Service Facilities 
whcrc ne stayed (or three years. He 
then mllv...-J on tn !'VlCI and bet:ame 
the Washin!;totl, D.C I.lr'anch Sale!> 
Manager. 

Afterwards Richard hC<ldeu to 
California whcn~ he was solicited bv 
1J.s, Sprint Communications. He ~ 
became their hlp salesman. He 
Ilpem_xl Sprint's offices in Atlanta, 



CL'()rgia, in 0"l1n5, !("XtlS and finally 
in Hawaii where Richard discovered 
the "idea whose time had come." 

Sprint n:quired its managers to 
weekly (lU C{.nfen:m:c calls. 
RicharJ realizt-d the company 

":'!~~:~ll,I;:e~c~o:~n~f~e!t'nce calls was on 
t( Richard thought 

"-why no! Hawaii." HI,' did his 
homework and the rest is, as 5.'\ilt 
histmy. 

Richard's firm was recognized 
by P1tcific 8usil!L'SS Navs, Firsl Hawai­
ian Bank and Cooper3 & Lybrand as 
Ihe 19th fastest growing comp.,ny in 
Hawaii in the "Hawilii's Fast!.'s! 50" 
competition. 

[n giving back It) his commu­
nity Richard currcnlly se-rves as Vice­
Chair l)i th..; State of Hawaii High 
Technology 1A.'vdopmcnt Corpora­
tion, and hm; served on the Bo .. rd of 
Directors for the BeUt~r Busincs"<; 
Bun:au and <IS VicC'....Chnir for the 
State of HiHVilii High H.'Cnnology 
AJvisory Council. In '-lddition, his 
comp..lny provides Disaster Recovery 
Service free of dlilrgc IH,coml--....1.ni\~::;t 
organizations and states. 0 

larry lee Howerton 
President 
Dara lee Howerton 
Vice President 
Buck-, Bags, Inc 
2401 W Main Sireet 
BOise, Idaho 83702 
208/344-4400 

His IS years of experience as it 
st"1>lrtin~ Mt'\{lds salc)o.man l-ttlvt: Larry 
Lel,.' j·l<lwl,.'rtt'tl ide"s- ideo;.; alxlut 
how to belief serve customers with 
sllperior, lnnllVativc prodllcts that 
mtln.! dosL'~y md H-.elr needs, For 
~~)(<lmpt~', ,vhen he n"ticed that ~mHII 
high schools could n't afford in buy 
hoth equipment hag;; and sideline 
Ci\pes, he dl.'.:c;igncd a reversible b<ISI 
('apl' to serve both purpose;;. And 
when heo~uldn"t timl a mmmfal..... 
turer for !he bag. he sel up a N:wing 
mnchine in his hOBle, 

That's how, in 1978, Larry nnd 
hIs wHe, Darn, weill inlv bllsines~ as 
Buck's B.1.gs, Inc. Because of the 
crt'dit crunch of the 19805, tilrry kept 
hit' jon i'lS i1 t1~"hlr!in~ ~o{)cls t>alcf'mnn 
imd still devoted 3()..40 hours" week 
to his new compHny,. bul "her 1983 
he hns workt,d full·linw 'with Bu.:k's 
Bags; Di1fil has ro~mnJ)ngeJ. the 
busine~s $ince the Deginninl;. Larry 
,and Dam began Buck's Bi'l~t>, Inc. in 
I Y7Y wilh IIBee empJ(ly~'es - indud· 
lng themselves. Today, Buck's Bi'lgs 
is a multimillkm dollar mOtl'lIfactut'­
tn~ concern Ihat employll 70 pl.'tlplc. 

Sinn~ IY78, Buck'$ Bngs hOt$ 
expanded <lntI divcr!'iiicd, i'lnd Larry 
nnd DaT,1 <lI'l.' proud 10 produce a 
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vi'lriety of top-quality pnxhlcts that 
are "Made in Ihe USA." Todily, their 
r.usint:'<:$, buill with af'si;-;tancc from 
SBA 7(;\) Ioims, sells in both nnlionnl 
and intl.'rnntioni\i markets, nnd 
customers indtaJe 12 NBA te,1ms, 
every major lca!;ue bnbCDail h.'am, 
<tnd t:very J'AC~lO $Ch(X;j. 

Larry ;:'Inti Dam nnve broodened 
the pmdut't lim: for Bm.:k'" Btl;;S, Jnc 
io include b.1g...; and ;:'Io:>-'Ssork>s (or 
Wt.'Stern llnd Ent;1ish tack ,lna rodeo 
CIH11peti!illfI, hunting,. Hshlutj, Inw 
enforcement and lircftghting. Their 
dl\'cn>e customer bilSC also indmh..'S 
L.L. f)t'an, TIttel:;!, Dunl"p,. He.,den­
I'acknrd ,md Coors, nnti Bw:::k':; Ha&-'l 
HlS{) exports to Japan, Canada, the 
United Kingdom, SWl.....len, New 
Zealand, Austr,)Ii3, M!..'xiw illld 

Gcrm;:'lny. 
Larry illld Dar<t's Stf,1h:gy is tn 

identify find $Crv!..' the uniqUe nL" ....I:; 
of their custnmers_ When he nutle(...t 
that profeSSional baseball playcrs 
liked II) wedr shiny helmet::., and thilt 
helmet:; were irat~:;p0r!Cd itl (Inc tl,'Ig 
and then shined ilne! p<Jlished, L·ury 
dt'signed nn inm,v,1tiw product to 
nll.'t:t th;)! dl'l'l1.1t\d - Tht' pf\) Helmt't 
Bag. Sim'c Incn, other comp.10il.-s 
hi\\'c trh.'l1 to l"l.!pf\)dure this bag but, 
ix'C,Hlse of the detail in Larry's 
deSign, hav!> hel'n unstk·t'l'sstuL 
Today, every major le'lt;Ue baseball 
team purchnsl's helmet bap,s from 
Buck'!, f3ags. 

Because they rC'rognizc thtlt 
extracurricular ncHvitles are imp')f~ 
t<"tnt for ynung pt:{lpk', Lnrry nnd 
DMa donate limt: find n,':Hmrces 10 a 
number of orgrmi'l.L'd il!hldk: teamS 
in the Boise Valley, incbdin~ Little 



League Football, Little League 
Baseball, and to the High 5.;;;11001 
Interscholastk Activity Assodation.D 

Leticia Herrera 
Owner & CEO 
Extra Oean, Inc. 
1929 W. 43rd Street 
Chicago, Illinois 60609 
3121843·1000 

It illl starled when Ll'Iida 
Herrera re!urn~'{1 H favor. ln 1989 ;;hc 
W<1:> workin{: tl!' il parlllt:').;al ilnd 
pulitkal activist when <1 frknd lo\d 
her that he was ll)oking for <1 minor­
ity-owned eomp,lIlY to help dCiln the 
Chicago Bo.1rd ,.If E,lucation hea:d­
quarters, Whl'n the firm LeHda 
fuund b.1ckcd ont jm,t l(} days before 
it was cDntrilctcd 10 work, she 
incorpotat!.!~l '.Imler the nrtrne Extr;\ 
Ch..'<trt, Inc" g"t b~lhd!np; and in~ur~ 
anee, bought 5350 wurth of supplies. 
and 5pt.'11t il wl.'ekcnd with Iter 
mother Hnd an mmt doing thc job. 
Then she forgot about it 

A month later Letida nxeiv...>cl a 
ch..ock for Sl,Ol)() a~ payment, more 
than she mad.! in two weeks, ,md her 
!ife tonk" dr;:m)<llk chal1tje, b"ticia's 
fkJgling b1l3il1l's<'I would grow from 
one employee \vith $30,(JOO in sales 
into ill) O\'('r $2 million i1 year busi~ 
ness with 135 employl.,('s, nnd an 
expectation {of 250 employees soon. 

Initially, Eel only handled 
gcncral janitorial work, but Leticia 
Silt'"~ <l pold1tltl! nich!.', She snught 
(m:tracls f,'r rnarhle and stone 

dc-<lning and restorntion, chandelier 
cleaning. and ronstrudjon~sitc 
d('al1Up, spedaJizl.'d higher-skilled 
jobs other finns dtdn'{ want. Tod,lY. 
Eel is an industrial and rommcrci<lJ 
mainlenancc firm serving privale 
businesst.'S, pubhc agencies, institu* 
tkm.-: iHld others, A recent SHA­
bilCkl.'I:1 $73,500 towD<x: [0,10 is 
helping fund further cxp;)nsion, 

This art/business mAjor ilnd 
form...r ~rt importer is dcvotL'(I to her 
employee filmily ami the work they 
do. The CGmpany works with 
ge(llogistl',.metnllurgist)\, sculplnn; 
and ,It her specialists to milintnin 
buikling il\t..:orior!i; "nd I:xlt...riotS with 
the SHUC skill and dcvotion nt.'\:cs­
sary to maintain fint! works 01 <In. Its 
dicnllisl includes thc Art Instilute of 
Chicngo. th ..' &:ars Tower and mnny 
more. Leticia sa.ys Eel rt!<lHy stands 
for cx ..:cllcnre, consistency, .lntl 
inh:t;rily. 

. Leticia !sa com!nilll'{i activist 
who Ims given sigmiicnnt time nnd 
cIlt!rgy ,In ~h,,!f of sma!! business 
~nd cnmmunity a(;tivit)..,s, In !993 
she n.'c['h·~..J .. Women of Achicve­
ml.;'nt ilwnrd from 1he Mc;.;icao 
Arn1;ricall Business & I'mfcssiilnni 
Women of Chicago, In 1995 she wns 
recohnizl'd as ooe of Chic<lho'S L(lp 
women bw,ineSS ov'!tlerl> by tho.! 
Nntional Associntion uf W(lmo.!rI 
Business OWIlt!rs, and \N<lS named 
HLspnnk Busincss1.\'oman nf thc Year 
by Ihc U.s, E lispanic ChiHnbcr nf 
Commef'n:. Sht, was al::.o ':lr-('hair of 
th;: llljnui~ delegation to the 1995 
While HUllse Confercnc(> Oil Small 
H\I$jne~-,;. Leticia is a frt'_illCI\t 

speaker at programs dt:signe1.t 10 

as.")st minority, ;.mall, and >Yuman­
ownl.'tl businesses and cnlreprt.'­
/leurs, 0 

Albert Chen. President 
Te/amon Corporation 
5406 W. 78th 51. 
Indianapolis. Indiana 46268 
317/471~6655 

Te1alnon Corporation, the 
invisible tdephone cnmpany, h<l$ 
demonstrated its ability to provide 
high qu.'1lity cU~lomizcd pmduct!' 
<lmi serviLes to the tl'lecommunic<l~ 
Hons ind.ustry since its est"bHshmcl'lt 
in 1984. Over the last 12 years, 
Tckl!1l0!1 has emergl'tl as; quality 
!.:riv!.!ll, ilwilrd winning vendor thul 
provides ctlsiumizL'd tclephun>: 
products ami servicl's for many large 
communications companil.'s, indud­
ing Bdl Atlantk, NYNEX, GTE anti 
AT&T. 

'Jclamon's pn..'Sideot, Albert 
Chen, wns born in Taipei, Taiwan, 
the olde~t of !tim: children. After 
J?,radll,lting frnm Taiwan's Chmg ChI.' 
Univen;ity and Portland State 
University in thl' U.s" Albert worh'tl 
rOl GTE for 13 years Olnd ev€nlunlly 
had wspom;ibilHy for a 700 employec 
work {ml."C. A$ il result of a managc* 
ment decision 10 downsize, Alhert 
wa~ f:lC!.:'d with having to issue pink 
slip~ to 200 Workcr~. He- drende.! 
currying !,lut Uw tusk ilnd finally quit 
in i1ng\li~h. [I was tlwn tn..t Alht,tt 
dedded to start his company. 

Through his acquaintances in 
the int:lustry and with the help of his 
wif!/, Margaret, Albert establish\.xl 
Tdamon. which is Creek for "5Ur~ 
pi If!, ff 'I:,king adv,1nt:Jg!.' of the 
entn.:prellt'Hrial ()ppttrhmities cn..'ah~d 
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by the break-up of thc world's largest 
telephone ('orp<)(ntioIi iIi 1984 and 
the dercgutntitln l1f telephone 
\,'i,juipmenl, Tclnmon found VI unique 

. niche in helping 
communications compank'S 

cl'er'""~"e their customers. Todav, 
Te1amon employs 125 people with" 
top management hdng 461'X:rcent 
minority .and 40 peJ'omt female. 
Tclamon exMsts ammal sales of 
approximately $108 million. 

"Wh<llever telephone comp<l~ 
nles do, we wIlnt to help them do it; 
but better, faster, and at a lower 
cost," Albert snYf:. "All tlu.'SC servio:s 
ret1uire an investment that phone 
companies would miher not make 
themsclv,"-'S, ~o we tak~ the hl.!adachC$ 
nut for them." 

An SBA.......pprovL>tl, 8\n) contrac­
h1t since 1990, Tcl..mon also l'L'(ch'ed 
a $200,.000 SBA-guanmh..>t->d i"an 
which provilk·d workinh capital to 
hdp lund the oCl1mprmy's gmwth. 
Th" SBA'f; ttrtifit.>d d€vdopmcnt 
company program is also helping to 
fund thl! nlnstruction of a new $3 
million building. 

Because perfHrma:'!cc dl~P\:l1ds 
quality, 'ldamon bas it!-; l)Wll 

program cillled 
"Quality Through Eflicien;;y lind 
Commilmenl" Hr QTEC. QTEC is 
lmscd vn individual ownership 
where !.{uallty is the responsihility of 
...'veryone, As Albert :><'1y5, "every­
thing ('ve achieved has (orne from 
the pt.'Oplc who have helIX,l me, and 
the dt.>di.."atlon of our 5tMC' 

Albert's list of honor" indude 
being nam...,,-i the SUA's Indiana 
Minority Small Business Person of 
the Year and to Inc. magazine's list of 
the 500 fash ..-st-growing cump,miC"s in 
the country, Alb€rt is a stron~ 
supporter of \'xiucation and persvnal 
grl.Hvth ilnd I)1I,)tivafe:: his t.'mp{oye('$ 
and thdr children to b,"-'Cumt! produc­
tive citizens of the community. 
Aloc'Tt n'a::ived the Family Life 
I1nhnncctnl.:nt AW(Hu fot offering 
famHy~frit.'nt!ly policies {or it!-; 
employee... He is a le,\der in the local 
Askm community and is involved 

numerom, charit.lble org<lni71l~ 
o 

Matthev'V W. Grundman 
Owner 
M.G. Machining 
904 State Street 
Bedford, Iowa 50833 
712/523·2840 

Hall starteu in. a b<lS!?l1wnt with 
~)f\C milling m<1chinc, one manual 
!alh!?, one account and a prnY"-'t. Thill 
was 1908. and Matt Grundman put 
in five to \~ght hours each night «It~r 
wmklng aoother job all day, but 
bcfm\..' long, the prayer was an­
;-;w-.:n....t in 198Y, he W,}S abll.: III tPll! 

lhe other job and toli<1Y he has two 
machine shops, ~mploys 20 nnd 
expl..'cts to cr,l(:k the miHion-dQllnr 
mark this year. He also expects t\J 
.1dd another six workers. 

Mat! graduah:d fn'm lown 
We~tern Community COllege with a 
dt'grce in mechanical technology in 
1982, He- went to work as aI''\. coz,;i­
nL'i.:r for Vukan industries in t.,1agnl'­
Ii", Iowa, helping design Wa$!ew..rer 
lr<.,,,tmCllt m"intenance prtxinct:;, In 
1984, Matt and his (;,'tmily muwd tn 
his wife's homdown vf Bedford, nnd 
Malt went to wnrk for ladede Chain 
Manufacturint; in Maryville, MD., 
whcre he 8(;ined experience with the 
tool and die Olilchines he had k'artlt'd 
In dCl'ign. Matt al:;o learn..:d the 
val~H! in investing in the bC"st: uown~ 
tim!,.' with old or inferior m"chinl.'S 
cnn l"(lst mure. 

As Matt snw induslries scnle 
down their in-hou!'e Mol-and-die 
opcrntions and contract .....-ork (lut, he 
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recognized the potential for a smalt 
flexible, responsive machine shop. 
And so it was that, afkr lots of 
calculations and prJYt.'l'$, he startt>d 
M.G. Machining in the basement of a 
n;staur.ant. TOday Matt owns the 
building - M.G. Machining lISC!> nil 
hut a small rental space-and 
rel,":cntly opco<:d il t-;eCtlnd shop in 
Claril'Ja, 20 miles [lway to better 
respCtnd to a large cli ....nt then::. He 
owns that building as well. 

M.G. Machining makes replace­
!)lent PMts for industrial pmduclipn 
machinery, and the WI.Il'k f\:quires 
extremely tight tot.:rnuc..'S, MaU'$ 
rnachincrv is an slate·nf~thc·art and 
he is continually upgr<llling. Matt 
also pInus to cxpt1l111 il\h~ pl.!rlsh,1bk 
t(}Uling, making pilrls ihnt are 
consumL',:t on a regular basis in 
production. 

Matt is very involved in hb. 
community. He has coached Little 
Ll';JgUt.' bilticbaU and baskdb;'llL 
junior high baseb;'llL and flag foot~ 
bull, and has helpL'd wHit high school 
athletic <,vents. He also plays 
bnskdball on a competitive level. 
MnH i$ the Civil Defense dif'l-'('hn fnr 
the city, I:!; un the water bo.1rJ and i:; 
fI; member (,{ the chamber of ..:om~ 
mcree, He is also wry Il'I.vulv\."{i with 
his: c1nm:h, gi....ing b<1t~k !iome {If whnt 
he hns heen given. 0 



lloyd J, Parker, President 
Contract Services, !nc 
801 W, 6th Street Suite C 
P.O, Box3019 
Junction City. Kansas 66441 
9131762·6161 

By luoking at his career, from 
hi~ distinguished service in the U.s, 
Army 10 his f.xmati(ln {If Contrnct 
Services, Inc. (CSl), ii'" e,lSY tn tell 
111..1scrvit:e ),:1\'; alway;; bl"'li. one of 
Ut)ytll',ukcr'::; top pri(>ritil~. After 
his rctlrcmt~r!l frum the Army. Lluyd 
prcp.,rt.'tl himsl.'lf for the world of 
bus!!!'!),:!s by attending SBA-sptJn­
SHred semin1rs and meeting with 
actiVe ,Ind retin:t\ business execu­
tives to learn from thdr entrepre­
neurial experience, 

Armed with lcarning expt.->ri­
encc ilnd n $1(',000 Certificate of 
Dcpnsit, ,IA \'leIl as with ambitiun, 
ability ..nd experience in hard work 
and fairness. Llvyd formed CSt in 
1989 with two other \:mployces. CSt, 
a primt: dcfen:;e mnlrnctoT, provides 
qualified m:lnflgement, supervisory, 
tcdHiki}l and :;timini"arative persnn­
nd to sUPl-"Ort Hiaintenance functions 
in many p(ocurcment~related areas. 

Vvllen CSI wun its first {'on~ 
Irilets in 1990 111 r"rt Rilev and "lith 
the Ccn,:r;;! Servil'es Ad [;,inlstr;)ti{1I1, 
employment ,)! CSI j\lmpvd by an 
astounding 3333%, to 103 people. In 
1995, CSt employed a total of 225 
Pl-'op!;:, and is a 5I1CCI.'S:;fuJ gradunle 
(If tilL' SBA's Sia) pm~rnm. 

Lloyd cnilbiC;l CSllO remain ~m 
the cutting edge by antidpating 

customer dem.,md. For example, 
after he notict'd that one- Cl1stvmer 
nceded the s,,1me repairs done to 
many vehick'S, he invenh.'(t and 
patented a unique bumper that 
resulted in .. significant dern.:ase in 
damages 10 the equipment. Through 
his innovation and I()ng~term vision, 
Lloyd sa vt'd his customer money 
while benefitting his company 
through saIL'S of th~ patent!..'(. 
product. 

Lloyd's philosophy of To!al 
Quality Munugellient <Ind Cnntinu~ 
nus Impmvemvnt Proct.:ss, combined 
with his commitment to innovation, 
flexibility, dependability and leader­
ship, have built CSf into n mu[timil· 
lion doll<1f compaliY "vith a mission 
\If ('xceltencL'. 1'his was m\>st evid('nt 
during Operation Dt:s~ti Storm, 
when the rapid mobilization and 
deployment of Army t'tluipmcnt and 
personnel n'"llulu.xl CSl te; repaint 
8,000 pkxc" of l..'ljuipmcnt for lmno;­
portation to de~ert lOCnlions within it 
45·day time frame. 

Uoyd, named Minority Small 
Business Advocate of the Year by the 
Kans.-Ii' State Univcrsity Sma!! 
Buslnc.s.:.; Development Cenlcr .md 
Miliority Small Busili~'SS Person of 
the Ye.1f by th~ SBA's \Vkhlta District 
Offi('"e, is a City C()mmissioncr in 
Juncti(ln City .md also paf1icipiltcs in 
numerous dvit <11td (h<lritable 
activitic..,,_ 0 

Robert W. Patterson, JL 
President 
Consumers Choice Colfee. Inc. 
427 I Produce ROad 
Louisville, Kentucky 40218 
502/968-4 151 

When Bob PaUerS0n joilllxt 
C,lltSmncrs Choic\! Coffee <1S I'f..:;;i~ 

dent ond fl-;lrtlll.:r ill l':J9{), th~ ...()!n~ 
pany h<1d ju~t hOld its "forst fi[lillicial 
perfonnnncc in its (then) 20-yenr 
hllliory. 

The compilny suffered a 1m,s of 
60 McDonald's reBtaurnnts ill Tt:n~ 
n~':1"ee, <l40-unll C-Store ch<lin 111 
Ohio (its fourth l;lrg(.'si custumer), 
and the number (lllC customer, 
Tht'rton Oil, gave nt,bee tney would 
be revlewinf; wntinuin,i; the wntmct 
ullle...", $t'!'vil;e iSSlll~S Wl!fe not denlt 
with. 

With an <Itirition rale ,)f 20 
percenl, Bob hat! to immediately 
Ix'hin an aggR'&'ive .. ctinn to "ave 
the enmp.,ny nnd the busim:s" aml 
empldyee hast\ Externally, he 
personally md Ihe top 20 cust{)nh~rs 
in his first month to,Sell the NEW 
Con:'ll.lmcrs Choice Coffee. Inter~ 

milly, he focu:;cd $ales people 1m 
mal,lf snIt'S in.sh:ad of small ;HXI.}utlh., 
gretltty enhancing perform:!llCt:. Bob 
constructed job ..tCSLTlptions and 
sl<lnd.1rus for.ali s."lles and m<lnage~ 
m1..-'nt ;;t<lifvrs. and reviewed the 
im:cntive programs 10 enh"l1O'; Ihe 
rt:wnrds f{lf belkf perform,1I1l"e 
tow<lrds go"ls and objl'Cli\'c~, 
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Bob has embarked on on 
improvement strategy to replace n 
lO-year-old computer system that 
traci<;€d propo&1ls, ao:ounts, cost 

tin,.t,; and Profit & Loss stob::­
with a PC-ooSfd network 

,'Sign,xj to Increase speeu and 
effidL'flCY. Bob "bio upgraded nnd 
rccyck'<:f the cofft.>e bl'!wing machines 
which reduced. maint;:n"nce costs 
and enhanCt.'<-i Bille:; and profitability. 

Within two YCMS, Bob has 
stopped the loss of profits and 
wstomers. He successfully pen­
drakd the lucrative fine dining 
reslaurants in the COte markets of 
Louisville, lcxillgtOl1 m,d Ev"nsville. 
As a result of his efforts. the ("(lm­

pany now s(:!rvcs more than t,2CO 
rc:otauranis throughout Kentucky, 
InJiana and Ohio. Bob Will> ek"':k...t 
to the board or the KenttKky Rcstau~ 
r;:mt Association in 1993 ;lnd worked 
for the rights and interests of the 
indw;lry as m-chalf (Ie the Lct~i$lativc 
cummittee, rr.aking nurr.erous trips 
to Frankfort i'lnd ¥Vashinr;toJ), D.C 

Wh",n many competitors were 
scuting JO'.'c·n, C;msumns Chuice 

has expanded its staff by five. 
, have .1150 introduced Seilttle 

(TM) to providl.) Kentucky with 
n dnrk ronst gourmet product to 
i'lddre~s the challenge of the recent 
sp"Linlty coffcl' market expansions. 
Th...:y <llso <lddcJ flaV(fr .."CI coffee 
en;amer:o augment sales at convc~ 
nienc>.! stores, rC:iulting 11);l 10 
pt;n.:\,:nt increase in !>a.k'S. Other 
innovative producl;; tn augment their 
(ofiee sales include: feed Tea Bn:w~ 
ers, Bag in Box Orange Jukx:; UHT 
Half & Half, IOl1l1lni Coffee Syrup 
flovorings anrll'olar Wave Gourmet 
lced r~"l. 

Not content with just doing 
business as llsual, the 19-pcl'sol! 
company is also ilctive in Oilrc to 
Cur~" March of Dimes' Chef's 
ALivcntl,lre Auctilm, nnd Healing 
J'Ii1cc's Super Ch<-'f Sc;'ies, which 
g..:ncTates funds for the adult hom....... 
k>ss sheltt:'r. Bob also ~Ises the 
rc~ourct:'s \)f the- company to hdp the 
Famillv Pli1('C, the Salvi1tion Army, 

Club of Dowfltm'\'l1 Louis­
Honald Mdflmald HOllse 

,lnti the Boy Scouts of America 
A" Pn.'sident and CEO, Hob h,;$ 

met tlw challcn~'i.'5 of this h1ghly 

competitive industry. incr~nsing the 
company's bottom line froro the 
worst in its history to the best 
performance ever, IJ 

S, Todd Burns, President 
Time-It Lube, Inc 
1205 E, Bert Kouns 
Industnal Loop 
Shrev~port, Louisiana 71 105 
3181797-0702 

When T,xid Burns ofX!ned tho: 
doors to hi" first Time~It Lube in 
B"s..~Jer City. Loutsian,1. in 1987, the 
$<-'(>no:' ,H\1Und him W<lS dismal at best 
Btlslnt'S.<;cs were going b.:lnkrupL 
s..,k'S of 'H.ltomnbiles. homes nnd 
retail shops were down. Constl11C~ 
h'Jn was at a s!;'\ndstiU. 

Being a driv£!\, tenacious, s<:1f­
motivated individunl. Todd kneW 
that he could nm a small business 
successfully. So, when he S<'IW the 
opportunity to p1,1Tchase <1 failed, 
quick oil chan~l' business through 
the o!;;sumpti<m of 'In SBA loan that 
WtlS in default, Todd borrowed 
money agilin"t " ren~a I house he and 
his wife owned ilnd tx.:cilme iI 
bllsincs& OWnt.'r. 

Appmximately nine months 
after opening the first location, Todd 
felt tlw company was ready to Dp€n 

another. However, he hnd no Wily to 
fund a store from the ground up. 
Todd felt that Time-It Lu\x: would be 
If'ft behind, because the industry wns 
growing $(1 tm4, so he put together a 
loan P,)Ckflgc ilmi tried to sell it to 
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trnditionallendlng institutions. Due 
to hIS short track record imd youth, 
he was unsUlxessful in sccuring bank 
financing. Refusing to let this 
obstacle stop the growth of the 
compzrny, Todd found a but:in('.ssrrt'm 
who was looking for plnccs {(J invest 
his money and convinced him that 
Time-It Lube could repay <l $200,000 
loan. This investor continued to 
invest in the company until the 
fourth locntion was fin;lna..'t1 with a 
loan frum a local bank, guaranteed 
bySBA. 

Almost 18 months after open­
in;; the fourth lncntinn, Todd locnied 
a cboke piC<tl of property in BOS$ier 
City, La. and with a coF.lbination of a 
conw:ntional 1.'an and ilnothcr SSA 
guaranteed Joan, he opened his fifth 
locntit.m in August 1994. A sixth 
loc..tion opened in Shrt:<v<Jport ill 
Dt.'(ember 1995. 

Tn eight yCilrs Time-It Lube hns 
becolne a l(\ldcr in the quick oil 
change nnd luDe industry nali\m~ 
wide. Through his uncompmmi!'lng 
d(.'<iiration t,) mstnnwr service, Todd 
has ilchi,;ved a kveJ of SUCCL'S.'< 

;;.cldom "'"'ii~ly<:d by a person his age" 
The wmpany curn,ntly has 40 
emploYl't!s. 

In the early YC<lfS of opcmtion 
T(K.iJ rcaHn~d that tn make till,; 
company a success he WitS going to 
hnve to cumc up '.vith innovative 
1deas to pwvkle the best cllstomer 
scrvke ilv(lif<lblc in Lm!i:;iana. Time­
It lube wns tho.: first ~luick nil (:htlngc 
bt1sin~'$5 t.} offer to check and top off 
nll fluid k'Vels, free of charge, at the 
time the oil is chnnged. That practice 
has now b"come standard for the 
industry. The comp.1ny wns also the 
first tn use computer~bCner'1.If;d 
reminder notkcs to (,\lslom(!!$. Todd 
wns in:;trumental in tho! d;:vdopment 
of thi", romputt:r i'oftwmc program 
that has been sold natiunwide_ 

Tod.d is committed to Ihe 
support of qUf!lity-of-lifc in the 
ShrevefX'rt/Bossier City rommunity_ 
His compnny regularly spont'nrs area 
schools' athlcti" tealTI$. Time-It Lube 
is <11so a sponsor tor the Muscular 
Dystrophy Assuontit,m and March of 
Dimes activities. The company was 
instrumental in rilising funds for 
construction of Sd-I'ort in Shreve­
port. 0 



Gregor Davens, President 
Susan Davens, General 
Manager 
Harborside Enterprjses, ltd. 
dba Harborslde Graphics 
'1 Ai:-port Road 
P.O. Box 346 
Belfast, Maine 04915 
207/338-4509 

'T:.J.rn J fair profit Provide <l 

,s,1.ft! ;md en virllnmt'ntally sound 
w\.)rkplacc. CrCiltc $\.'Curc and 
rewnrding ;,>mp!oymcni Oppol'toni~ 
tieS. Be our CU;ltnmers' Ut.:;it vendor. 
'fo <1('compli!'h our mission, we will 
be true to mIl' values_" Thnt vision 
ha« built a Liuy rctnllsh,lp ,1m! T-shirt 
printing busil "':;':5 into all $11.4 
miliion-a·y~,1I' firm thai is state-of· 
the-art not only in its product:>, 
equipment imd l!rt'.ployl.."J benefits, 
b(11 .1ho in it;;'l'co!ogicaUy MHmd 
pnxll1ction, 

Gregor:\lid Susan Davcns 
!'tarted printin~ wildlife ,md (O'nviron w 

mental dct>iy,n;.: tin T·shirt~ in !976 for 
their outdoor dothint; shop. In 1978 

il puffin T~.:;hjrt WilS included in tht.' 
N,1tI(>oai Audubon Sl.I<:lcty':; c"tiill)~ 
"I'd by 1981, the compiilly was 
supporting .:;i" fulHime .:mployecs. 
That YCM th",j' moved to a new 
facility in Belfast, and <1gain in 19l.iS, 
Thel't:tail \lpcrntinn WilS .s~)ld ,mil 
Gregor illld Susan ot:vowd thern~ 
:;dves 10 printing spvr!swear. In 
1994, they ..ddcd an embn>idery line. 
Today Harbors-idc')1105 .:mplny1..'c$ 
supply L.L, U.:an, REI, Orvis and 
Monterey H••y Aquariulli nmong 
others.. 

In 1990, with the hdp of an 
SEA-backed l{h.n, Gregor, Sus-ln and 
their emplt.lyces d~'Signcd and built a 
22,000 Mlume-foot, !ltM .......of-the~art 
plant, t:xi-",mding their space to 
35,000 t4.jtlllrc ft.'l..'t in t Wp IOl'1'll inll". A 
.:;afc, dC,lll, encrgy-effldvnt environ­
ment that filr t.'xct:edt'ti national 
stnndard:- f\lr .:nergy-cfficicncy, it:­
site Wil$ ablllKltuTnli"ed to attract 
wildlife_ rlla( .'pprt)a;:h i" typicnl of 
Gr~gor ;md Susan's dt,\'o!Jon to 
cn\'imnm~t\tal concerns nnd hJ their 
workers. They seek suppliers who 
meet both L'Coh'gici'll ,mu quality 
sCi'lndard;;, Water-based inks ami 
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c1eMiers protect the environment ilnd 
workers, Regular cxerc:ise brct\ks 
help prevent work-relnted injuries. 
HCfLlth programs nnd il fitness dub 
imprm.rc henllh, while literacy and 
CED incentive pn.grams, opportuni­
ties f()~ ildv;nl,~mcnt, a pension plnn 
<'lnd many rec:rcal lonal activltit'S 
improve cmployl't' well-being. 
Thmugh ingemJity, K>dudng, reusing 
and f!:cyding., the cmployt..'\,.'S cut 
'Nash.' in half over the last fivc ye;'l(S, 

Cregor, 5usnn and thdr em~ 
ployl'l's give very gcnerou,;ly of their 
time, proJuct$ ilmllllPocy h) many 
environmental_and civic organizil­
tiens. 0 

Rafael S. Correa, President 
MaTern, Incorporated 
27120 Ocean Gateway 
Hebron. Maryland 21830 
410/548-1627 

P.:Ission. It'~ a word not ofttm 
used t~ll.h.'Scrilx a business cx~'(tI­
five-, but it is defining for R..1fad 
CorI'Ca. His passion has been the 
driving force behind MaTcch, fnc" a 
comp.my th;:;t, in unJ;.;r s£vcn yeJrsj 

hm. gmwn inhl Ii multimillioll dollar 
finn Ihat employs mure thall 90 and 
pmjt'Cts $6 million in sales for 1996. It 
is what inspifl..'S Rafaer::; ~mploy{:es 
to eXCl.'l'J their tWill. C)(pl..'Ctatinn", 
And it is what has made him a teader 
in Maryland, fighting for better 
technlcil! training for todaj"s work 
(O!'(\! and the work force of tonwr· 
row. R<lfacJ' 5 advkc IS sought by 
Congre,;s, before which he h'15 
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testified, and by the .\4aryland 
governor. 

R,;;facl came fmOl Chile with his 
parcrrt",bmthcf and three sister;;: in 

With limik'll {)f no skill in 
they worked hard to nli1ke 

'hc~Am"ri,.n Dream COllle true, To 
augment their income, Rafl'lc)'s hither 
$t<lfted a machine shop in the (i1mily 
bnsement, nnd ewn WI11.'0 thc 
childNZi w\,;re grown nnd working, 
they returned to the Correa Mnchitte 
Tool Co. at night Aftt'r duty in 
Vietnam, where, a$ an expert divcr, 
he salvagt'tt nUll di!>p,}5ed of explo­
Hh'c$, J<i1fad bt>':i1nw vice pn,sident 
Ijf milnufa.:tmtn~ of the firm. 1n 1974 
he bt'Cilmc vice prt'Sident of interna­
tioMl $lIk'1< ;.)nd I.!Xports, and latt~r 
founded a firm that t'XportN fast­
food equipment to South Amcrlc;L 

In 1988, R;)f:icL his sistl.!r, 
bWlher~m·law ,md a hfdong frienu 
founded Mn'lech tn make high~ 
(luaHty, doS\!~h)lcran(e meta! parl:l 
for the milltnry. Re;.)1izing, il'\ 1991, 
tll.il !he ddcn::<l' industry filn~1 
mn:.;sive N.-··;Judi,)l'.s, Itlfild divcr~i­

- I int(l tcit.'C,lmm\lniotl'l1\s and 
nooort>t1.l thlt s!owd(lwn 
lilyoffs. In 11)92, MilTt,.'ch 

the SBA's 8{il) pmgrilOl. 
whil..: only a third of sales arc 

ddcnsc~r('kHcd, t!icy ,HI: s-ip;nifkillll: 
Ma'rech's desi~n mnde it the ~nJr.: 
sourCc for Ih~ "black box" on the Air 
Force's moot :;(lphistkilted <lirc...ft, 
the F·16 and F-22; ;'lnnlher dt'Sign 
S;;l\',,'Ci the Army over S63,QO(l 

RMilcl h<l1' ill$n w\1rkt'rl tire­
It.>;;.'!ly in his comml.m:ty ar"d the 
euuGliinnal system s!;Hc\vitle. Hi;; 
leadership \vas denrly recognb:eJ 
\"hen Mn'It,>:h's nomimHlOn as the 
S,llisbury An!a Ch;.)mbcr o( 
Commt.'tcc'" Small Business of the 
Yt.'ar scored hir;her th In any vlher 
iirm in the hi:::hxy Ilf Iht~ nwnnl~, 0 

'Mi~;;;:;-PP. Dow"-ne"-s-"'---'­

President 
Trl-Star TechnOlogies Co., Inc. 
126 Merri-;:ack Street 
Methuen. Massachusetts 
01844 
508/794-5100 

Mike D.ownes is a true local 
hero for m<1ny people in hi:> rt.'~iot'\, 
When he purchased Tri-Stnr Tech­
nologk':l Co., Inc. in 1993, it was n 
ske\;:ton facility on the wrgc of 
shuUir\g down, Today, Tri-Star',;. 
;:mplvymcnt hils gone fwm 50 
,",,->upli.:' tn 250, ill1d sales have gnnc 
from J,.:~~'! ihan $4 milli,,)) annually to 
approxtmat..'ly 530 million a y,-'ar and 
gn;nving. 

Tri-Stnr is a manufacturing 
operation ~stablishro tn d('sl~n, 
fabricate nnd assemble prln!t.:·d 
drcuillJ('4.rds and relnk-J malerials 
for th\.' national nnd intcmatlonil! 
markelpL.1ce, It was originally 
cstabHsht:d by Wang L.boratories in 
1980, ,md operah..>d untier Wang's 
direction un!:! Wong fikd {or himk­
rurtey in 1992; Mike hild worked for 
Wnng sinn~ 1%9 and was Senior Vice 
President for Worldwide M.mufac­
t~lring. After the filing, Wan~ told 
l\'like to dose the tvlethuen f<1dlity, 
terminat~~ it:> 25n employ....es, and 
liquidate the facility for it.s fiH'! ilSse! 
value, 

At that lime, beciluse of Mike's 
expt?rien(e and reputation, he W<lS 
offered m"ny other oppnThmitics. 
Ht)wt.!vef, filthef than jPin:ng anuther 
{"(Imp-any, he chose to inv(':.;1 his 
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s<wings - <Iud his future - to save 
those jobs ilod implement his vision 
for what Tri~Stnr could be:'a one-stop 
f"dUly to provide a full range of on~ 
site services, including design, 
fab.k.. tion and assembly of printed 
circuit bo.'\rds from prolQtype 
thmugh high-volume production. 
This w;;s n combinntion unique in the 
indtlHtry at thc time. In fad, the 
name "Tri~Star" dcrh'L'S from the 
thn:1! services Mike wanted his 
business to PrQvi.k lA~ign, Manu­
(;.)clure ;.)od Assembly. 

Without Mike's pt;r.;everance 
and creativity in ruHi:ng together his 
plan to !><.1VC the fadlity, nnd \"'lith(lut 
hi$ resourcefulness. leadership and 
vh.km during n seV('ft.! economic 
l'CCL'ssirm, Tri~Star and. the amazing 
SUCCess it 1..:"15 generate..l wouJd never 
have be(ome a mality 

Today, Td·Star, forged 
thwugh (l partner!4hip bt.,'tw~('n Mike, 
two MJs~mchllsetts stnh: agetKics, a 
lender ,lnd thL' SUA, ,It,d uSirog the 
first-ever $1 million cxport gual7lntec 
in NLW England, io; ol1e of the largest 
facilities in th,: world In offn ;;.uch i.l 
wide r<'!l'lge of servict-~, By mi1king a 
choke most busin;:sgm~n would 
never hrH'e made, and by chaUenging 
the convcntional wisuom that said 
that the facility could never be made 
productive, Mike R,:,h}rtxl jobs and 
prnduclivlty In Ihe area and has buill 
Tri·Star into an industry leader in 
America and a('ms.,<; the globe. 0 



PaUi R. Argall, President 
PCBM Man2gement Co, Inc. 
1000 Country Lane. Stiite 100 
IS!1peming, ·V1ichigan 49849 
906/485·1029 

Ishpeming. on Mkhigan's 
Upper P<::nillsula, W.1S in danger of 
losing it;; tnrt;l'st employer, the Tilden 
Mine. The (own WilS <llrmdy in 
dt.'dinl', and the furure IOllkl'd dim. 
But I'.n!l Aritd:l &'w pottmtiill for his 
lu;mduwn (If '7,(i!)O. and ~kddvd to 

turn thm}!;s i\~Olmd, 
A CPA whu, <lfter worki.ng for 

8rnst &: Ernst ,md the Michignn 
Finandal c')rp. bdnn; opening hi:; 
~)wn firm in 1978, l'tmJ dr""mvd of 
building n "vi!1nge" of assorted 
bu;>:nCS5Cs thi\~ would $uppmt 
tourism and lxlust the I\)(:fll ~'0.mnmy, 
The hir;hv.';)y, U5-41, hnd p!1!lily of 
lmffie, nnJ the Nnlional Ski Hall of 
Pnme and Mm,l.'um WilS in the works, 
but there wer.! virtllnlly J)v hotd 
rooms In 19?4, P<1uJ foundt-xl j-'C13M 
(the initiaL" of his children) and 
began w()rk;n~ on making his dream 
re::;lity: the Country ViUag..: [l1;;ll:a, 

In 1987, with the >lcquisition of 
:i5 acres aiong USAI, Paul's dream 
began to take ~h::;pe. After getting 
the acre,1ge T1.20IlCd from mining and 
deferred dcvebpmcm to comm..'l" 
rial. he sold n llve<lCfC parcel to 
P,lmida Di&:(lunt C{;nler, which 
"l)('n'\.'\:1 a 4il,OOO s.quarc-fnot stnre, 
providing 50 lobs. A $600,000 granl 
fn'm HUD hdpcd I'.utl build <I mold 
and «:staur"nt as well as infrilsrruc­
hue \vtlrk; at it C{lst (l{$2.6 miUinn, 

the 5O-room l3e.st Western C()t!lltry 
Inn and 165-seat Country Klb:h~n 
were completed in 1989, Another 20 
<JctCS were soon added, as wt.'T'e a 
McDnnJld's, a bowling centerl 
billiards piutor, il sen'ICC station/ 
convenience mart, a bi'lnk branch, J 

Blimpie's restaur"nt, it ('aT wash! 
lube station, ;\nd, ntc'Xt to the village, 
a grocery store. Recent additions 
include a bakery, miniature golf, 
bookstore and Immdromat. Plnns are 
ill the work:. for i'I 500-scnt movie 
tht,.Her. 

Todtty, PCB~'1 has six sI)Dsidin.r­
ies, including a mail1tcunnrc/ genernl 
contrndor <llld a commerdai and 
t;csidentlaI real cstotc developer, The 
cllrnpmly owns 200 acrcs along US-4'1 
and continu-es to develop. Re('cntly, 
PC13M comp!ded n 16-mom addition 
tn the Inn, stflfted n nousing dcveltlp­
meut, bUIlt h'vo mort.' Cmmtry 
Villngc Pla'l.a buildings ,lnd started 
work on -it mi<:n\brewcry. PCBM has 
grown from 70 i.'mptoyec5 in 19$9 to 
over 121 in 1995; sales hn.vc 111cTeaSL,,-1 
fmm %9l,000 in 1959 to ;1b<,ut $3.4 
mitiion in 1994. 1111994, remvl mtlJc 
th.: fllc. 50n as well 11:- Ill<: Michig.IU 
Private ]()O, it li;..t of the state's 
fa!>tcst-growill).'; ('\lmp"ni..:s.. I1C13M 
W,15 R'<.."ogniz..:d by the Michigi'lO Jobs 
Commi:k.km in 1995 for its lons 
st;1ndlng ('{lmmitment ttl Michigan 
ami Ishpeming. 

Paul givC'l {jenewusly of his 
hme ;lr.d money t(i many orgnni7;;l­
tions and ch;-.ritjes and is. very active 
in his (huxh, the Salvat:on Army, 
and iln aid program for children in 
Third World .;:ounlrie"_ He is ..150 on 
thc board oi Ih,~ National Ski Hall of 
Fame" 0 

Thomas l. Schlough 
President 
Park Industries, Inc. 
6600 Saukview Drive 
Sr. Cim,d, Minnesota 56302 
612/251·5077 

Tom Schlough's drCi'lm of 
ownif!;g his. own busincss was m,ldc 
a little "'.lSlt.:'f wh!.!11 he joined his 
i:l ther';.; "t<)tlc'VI'orkin~ equipment 
m<lnufavturing cump,ll1Y and Inter 
bc'Came president But then it turned 
Into a bit of il nightmare in 1989, 
when a severe «(mtraclitm in the 
architeduml stone bdustry, {'oupled 
with some Dlaj0r missteps, pushed 
the cnmpdllY intn it near bankruptcy 
"ituatiun. 

Fuunded ilt 1954 tty Tom's 
f.1ther, Park lnu ustrics grew steadily' 
()v~r th~ y":M. Tom join ......i tht: 
cvmpany in 1969 aftt'r \'lcrving in 
Vidnnm and then bought it and 
oc'Came its president In 1976. In 1985, 
the n.•mpany hnd $3,27 million in 
$..,k'S and 65 e111ploy,--,<-'S. By 1988, 
those figun~ had grown to $6 million 
a:1d 80 employ..x'S. Th!.!n disi1"tcr 
struck Over the next three yCi'JTS, 

f>iHk {ndustric~ lost $01.10,000 after 
losing &11es to a btlli:iness slow~down 
nnd losing mornent\llll bemuse of 
t()(l·fa~t, unplanm.'O,.1 growth, in­
t;rt!ascd cosr:; f(n- warmntics, labor 
and administriltioR Insolvency 
looliled, 

Although mally busines:lt.'s 

simply dose their doors when th('y 

r('t>ch that point, TO-Ill put hi~ c'ntn.'-­

pR!nl'U1'inl abiIitit.'S "nd ie;;dcrshlp 
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skills to work and tul'iH.>tl the com­
panyaround. 

Tom met personally with 

:~:';~:;:;'~~;:,~~~;l~~' and lenders and 
~ to diminntc 

"bien", while keeping Ihe bu!>in....'S$ 

working. He cut stalL Ten empJoy­
"'w p1'llrL"<.i their profiH.haring 
nlt)nt'Y b;tek into Ihr.' cornpimy. He 
actually (ut back on tiales ilnd put a 
major dfort into a quality improve­
ment program nnd (ustomcr service. 

At one point, T(lm found 
himself itt the b<lnk, trying to talk the 
banker into not calling in the 
company's loan. Tht: bilnk <1rcepted 
his <lrgum('.'lIt thnt tht~ turn·art)tllld 
was in progr(>Ss, [lnd said iI wU\lld 
take a new look in six months. By 
thai time, Park Industries W<!s 

milking money ag,jin, anti it ha::;n't 
klOk(.'(1 b'lck. 

Ttlm developed n system in 
which h:ams which work on partku­
1m product lin('s - Ih:.: firm nmkes 
stont.'"wt'ltking mJ(h'ines for a variety 
(If indu~irtcS, including memorials. 
building fadngs, landscape materi­

~~:;~;,:~?;~',~and kltcht:'n and. 'fhe teilms~ install ;lnd servk'c thc 
rnachinl.'5 they pnxhKc and en,ry 
member works with <:t/S!tltnet;l. ThL.; 
s}X'Cializatinn hl1,'j pnlVcn <i 00;){1 f(lr 

the t."Omp..1ny and, mm;t impHrtant, 
it:- custolUers, 

Problems. Tom tells his t.'mploy­
t.'CS, occur not when something gOt'S 
wrong, but when something goes 
wrong ,:inti the customer thinks no 
nn~ (l'lfCS. Tom's pcr~;islcncc nt 
improving ClIstunwr SQfvkt! has paid 
off, Pnrk Industrk-s is n;)w the 
lorgcsl lll<llHlfacturel nl slpl""­
\'wrking equipmcnt in Norlh 
America, with mom !hun 1300 
ma<:hinc~ in ope-nltion in 16 ('uun~ 
tti(.''S. P;Hk manufactures cvery 
machine it SQUS, from Hytlrnspltt 
:ltone splitting sY:lk'ms imd diamo·nd 
sawing (.'quipmct\t to poli:>hing 
mnchines and 5{;v(;rallincl' of ;;JX'Cjal~ 
izcJ :'hHH.:-worki:ng ~;y$tt'lm. By 
1991, the \'las b1tck in Ihe 

.1B million in 
5Oemplo}'t..·es, In 1995, 

.' n,>;lchcd $8.68 millioll and 
empi;;.yment was back up to 65. 

'rom's !e,1dership exlcnd", to the 
Sc Clnud community. He til pn.',sl~ 

dent of the Central Minnesota 
Council of the Boy Scouts of America. 
and was namoo in 1982 <is SL 
Ooud's Outstanding Employer by 
the loe.)1 J;'IYCt.'t.'S, He IS i:i volunteer 
fundmiscr (or the St: Cloud Unit..:d 
Way, CuBe);c of 13enedid/St. Ji)hn's 
University, and th~ Minnesota 
Privah~ Colkgc Fund. 0 

Faith and Gary Vaughn 
Owners 
Vaughn's, lnc. dba Popeyes 
Chicken & Biscuits 
PD, Box 3839 
Meridian. Mississippi 39303 
601/482·4057 

Walk into eilher of the two 
POpC}'L'S Chicken ;';!'!d Biscuits <Mllt.'d 
by Cary and J~;lith Vaughn in Mcrid· 
ian, MisS'., nml if you're a regular 
customer - as most pcrtple arc­
you'll be grt·ctcd by your first name 
and invited to 01"1.1er some 01 that 
New Orleans-slyle cooking. Guod 
food, friendly utmosphere and a 
deq) involvement with the ('ommu~ 
nily arc the hallmark.~ (If this local 
enterprise. 

Poultry lii'\:> f;';Clored inlo the 
Vaughns' life since the early '80s, but 
the initi111 exposure had Cary em­
ploy...>d as' an £>Xl'('UtiVe.at a (hickel) 
pfOCC$S]ng plant in Jackson, Miss. 
Neither he nor hiS' wife. Faith, a free 
lance Mils! ,1t thl.! time, cxp,-"'Cted an 
ecoo(1I11ic layoff in 1992 that would 
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furce them inlo r,ldkul transitions. 
A change in location, from 

M<ldi;\illll0 Meridian, lind the good 
(prlune to have it mentor like ,ohn 
Soionwn, an ~xpcrjl.!n(I..'d '\'peyes' 
frallchisl.>t:, and hih.'king fmm the SBA 
convitKx:d the IO"'all~;mk to extend 
the aspiring rcstaumteurs a loan. It 
was;m intensive nine~wcd, course in 
systems oper,1tion nnd in June '93 the 
V.:milnns found themselves at the 
ncl~ of th;,.'ir flt;'lt l,Init ;;pmplete with 
()5 employ'-....."'. 

Bill in nn area ~lnHed wilh other 
fast-food radllii..."" the Vaughns had 
to distinguish thcmsdvcs, Much of 
what dcvclop(.,>O. ccntemd un the 
~)tllhem hospitnHty l.'xud(.>d by a 
slaff that eventually f'CHled in at 
between 25 nnd 35, derending on 
lkm;md. It's ,1 Voughn pi.,licy th.1t 
eVen <1lr.lll1g co-w{lrkl:rt' it's "please" 
nnd "thank you:' so much so it's 
cc)l)lagious and cw:;tHmt~rs nrc the 
dlid bendlciary. 

So how tlo thl: Vilughns sustain 
th~ high emp!oy!..'c morale that's so 
evident from tht~ m\.llllcnt Ihe cus­
tomer hits the frtlnt d(1(wSlcp? It isn't 
cas)' when tho;\c l.'US!\lmefS aVC'fi1gl' 
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about 3,500 pet wt.'ck per J:i.tore, but 
the Vaughn~ do it by nddrel'Slng their 
cmploy.......'S .....ith J first-name rordi;;\l­
ity ano marking each blrthdtiy with a 
Family Pak Dillner. In addition. 
there's the 'Emplny.::e of the M(lnth' 
program and the annllnl service 
nwards pn..'Scnt...-d ;'\llh~ Christmas 
P.1rty. 

So what d~'$ this fecipe of 
scrumptious 5UStcllam:e, mix('d " ...ith 
contagious congeniality and gM­
nished with lnrgc dollops of commu­
nity involvcmcnt yield? S.'l~!s that in 
1993 toppl'd $550,000 with 1) single 
llnit grew 10 ",1m.) thun $1.7 million 
I<lst yeur thrtlllt,h the addition of;) 
second unit and, by the end of ihis 
ye;)f, the (t)Qtbinatio)t l1l:1y hi! 52 
millkm. The lu,:all'fonomy benefits 
from a $IS,OOn bj,wl.'i.,kly p;)yrnli 
shaH-xl hy about 80 cmploycm. ilnd 
m;maget~. 

UU! thl.! bvndits don't stop 
there. Cnmmtmlty has bt~n mcn~ 
tiOIH..><1 several tiOll'S ill. bdng Impor­
tant tolhe Vnu!;hns and it shows as 
they serve as bl~ndact<;)rs to the l(lcal 
public schools 'l1\d c(lUt.'ges, Ih~: 
Mcridin.n Chapter (II Hilbitnt for 
Humanity, u. pair of locul homeless 
shelters and Ihl~ Merkilun Public 
Libmry, among others, 

Add to Ihi... the p~;rsonal 
commitment by Cary fmd Faith tn 
the loCi11 ch!}pter of the Nationnl 
I{cstaurallt A&<llx1;;tion <'I1,d lhdr 
support (UT thl! Bonita Classic mke n' 
Run, which benefits th.: W"s}"y 
Hnl/sc, a loc!}1 dmrilablc nrgnni7.a~ 
lion. and it bct"oml.'S ohvious tl1.. 1 
being a good cnrponltc cilizen is not 
"k·i\rn...'\.l tmii for thil'l npet.llinH, it's 
ingrainL'i.l in ih(~ spirit. 0 

PtlYllis A. Hannan 
President 
Laser light Tec(mclogies, Inc. 
5 Danuser Drive 
Hermann, ~Jlissouri 65041 
314/486-5500 

As president <Inti uwner of two 
laser marking job shops in Calif(Jrnia 
and Missouri, PhytHs Ann Hnnl'mn i1' 
an extremely succ-cs;;.ful busiw."S:\< 
woman in a tnugh <lnti competitive 
field. 

In just 10 years, her compault.-s 
- Laser Mark·It, Inc. in Cleudnlc, 
Calif. and L,ser Ughl "ll"d'll'loio}>IL'$, 
lnc in Hermann, Miss,furi - have 
bcrome the industry l('iidens in hi~h· 
tolerance micro marks for high· 
technologyapplicatiun1'. 

Phyll!s' :;uccess did nnt -:ome 
1?,,;:;ily but she alwilYs beHevvd in 
herself mld her iJbilHlcs. Phyllis 
begilll her career in the laser tcchtwl­
ngy fkId as a salesperson fnr laser 
mnnufncturer Quantr<llld C()rp\)rIl· 
tion, There she learned cvcrythhlH 
she could about lasers nnd how 10 
sell and m(lrket them. She opened 
her first compimy, L.,1.s('r Mark·lt, Inc. 
in 1985 using her life savings [tmi 
personal loans. .. L"1Ser tv1;\rk·1t 
Spt..'<:ialil:cd in laser engraving, 
marking, cutting, saibing and ()Ihl~r 
bl.ser services.. 

L'lSCr Mark-It W<iS so suc~siul 
thilt Phyllis soon had more business 
than her plant ("ould handle and 
beg.ln looking into expamiion. The 
high cost of expanding in the Lt's 
Angeles area and the difficulty in 
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developing new customers in the 
Midwest ,1nJ f...st Coast 100 to the' 
d .....;;i:?i;.m h) open ;)nother plant in 
Hermann, Mo. 

With the help of <1loca1 bank 
and SBA's 504 loan program, Laser 
Light Technologies, Inc, opened in 
1992. Exceeding its first year sates 
projecti(1ns. within Ihe first seven 
months, the company has since 
cxpandl.!d to accommodate its 
excepiional gmwlh. Again theSllA 
504 program and a local b ....mk 
proyitit.'t.i the basis for the building 
c)q>.,ns)(lo nod to acquire additional 
la;.cr (.'tltlipmcnt and computers. 

TULiay. Ln!'Cr Light TcchnoloI;Y 
ha$ nCMly SO full-time emp!oyees 
with ;mnua! S<111.!s topping the $2 
miUkm n1i1rk, Ii is abo thl' only bsct 
marking ~!h$h{)p in the US.. to 
"P\.'Tnt!; ,1 Cl,,;;s JOO ,dciln room for 
Cllstomers whose products need to 
be deGtll:d Gnd Pi1ckaHcJ in tl sterile 
C)\ViHmment. 

I....taj(lf customers for bolh the 
Cllifurni<l and Mis..',;ouri companies 
include LT.T., T ....kdyn<-', Hughes, 
DI)w Olmp.ltJy, Rockwell [nterna· 
tionaL filM, McDonndl Doughs and 
mm11.!rous othl.!rs.. An executive fOf 
3-M Company calls Laser Light 
Tcchnologit-s "numlX'r one in both 
quulity and delivery.." 

l'hyllis is aclive in muny 
businL'Sl' ,wd community pmj~"cts 
ill)(l cnt:ourag...'S her emplo}'ees to do 
the same, She he"ds tlw Hermann 
Chamber {If Comml'ITc, works lvith 
the str;ltcgk pl"nning board to 
impnwc tht.' loc[ll school system, and 
has tncklcJ the Mis.,;ouri Highway 
Deportment to secure funding for 
puhlic it\fraslructul'C improvcml.mt 
prnj.;d:-;. Phy:lis ....ullhibutes to many 
other wnrlny busrne5..'>, community 
and Sdw\lt·rdatcd projt..'Cts .. 0 
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Ernest G. ISkipl Hanson 
President 
Hanson Trucking, Inc. and 
Resin Haulers, Inc 
p.o. Box 218 

59912 
Columbi,l Fails, Montana 

406/892-3900 

A~k <I dust! fric:td tn dCSL"ribe 
Han!'nn nnd lhe words flow 

"Hl~ i;; truly nn hvnorable 
genliem.no wHh it great zei.{ for life... 
S"no.e 0" a gri:l..zly bl;,1.f, wjth hands 
the of snowshoes, a hCilrl just ;)$ 

big and it spirit that juS! will !lot 
quit" Then COmL'l'> the clincher. 
"SklP 1$ au exccll..'nt wle model as a 
busincssm;)l\, as a husb..ntl, as a 
f;)iner nnd ,,5 a friend," 

Th':$\! are Ihe qualitit-'S that have 
propeliL'd Skip Hanson from truck 
drivt:r, 10 stlpt~rvisor imd t{1 where he 
is today. O\)'ocr of t ..... o thriVing 
opcratt,ms, H<lnson Trucking.. Inc., 
and the newer firm, Ht<sin Haulers, 
Inc" bOlh hC<"ldquarkr..xl in C(llum~ 
bin Fi1[[s, ~1()nl;ma. 

A Ut.,.. IiLlltitlll h) ~1nf( Wi'S 

evidencv,,{ from lhilt first d<ly on 
August 19, 1991 whl.!n Skip b(lught 
eight tnlCk.:-l and 11 tr<lilel1l fmm the 
Plum Crct:k Lltlllbcr C(lmpnny. 
Plum Cmck wns f;l'tling out of the 

I 

hnuli",c busine~s afll:r deciding tn 
tl;"irw,p'''n'<cncrgk'S 

all 1:-; 
l'mploYl'l's j\lbs wilh his new cum­
p,')ny. 

TOday, the employee roster 
numbt;rs about 40 and the annual 
pilywll for 1995 was expai'ed to hi! 
$1 million. This is in 11M with gn!Ss 
rewnues that in the first full year of 
operatinn topped slightly over $1.5 
million, but now an: cxpech..>d to best 
$2,8 million. The bottom line is thnt 
in n little over four and~a~h"lf Y('<lrs, 
Hanson Trucking h;;s Marly doubled 
its volumc. 

Along the way, Hanson Truck~ 
ing hns h'ld a little help in this 
expnnsion. The SMA provided two 
10.1n guar"ntecs th<lt, <llong with n 
helpful bnnkcr, led to the (lcquisition 
of new equipment tk'1t now Ids Skip, 
his wife r-.·1ari~ and their four sons 
boast uf a family enterprise c(>nsist~ 
ing of 19 tnlcks and 31 trailers, But 
thc government got i\ good return on 
it$ invl.!s.trnent since the finn has now 
paid over $.350,OUO in federal and 
':!atc taxes, 

(hit In limit Skip'f; suco:ss to 
jU$t running an efficient lind profit­
able Imck hauling bu,:jnl.'Ss would 
.'nly be telling part of the sh,ry. Skip 
is. ,,' !X'yvy player in the i:rrl'Hwa!iOl'! 
game. 

Pulp pllints used. to buy .vood 
chips almost exclusively as a sawmill 
byprodud, but the supply began to 
dwindle. Plum Creek TImber, along 
with a subcontractor, figured out r; 
way to do the chipping righ11here in 
the w<..->ods, but they needed a firm 
nimble enough to ac;;:omphsh thc 
difficult task of hauling chips from 
work site to railroad yard. There was 
Skip Hanson and crew ready to fill 
the 1k.\.."Xi. 

Skip also fills the need in 
community service. The 4-H Club iil 
a fR'qu~nt n.'dpier'lt of Hanson 
TnJCklng assistancl', as is the Flat~ 
head Vallcy Community College 
Logger Day contests. And the unit" 
GlIl be SL'elt rolling down the 1\lr('0t as 
part nf the Nights of Lig~ts ,,~d 
Herit<lge Day~ par,tdes. fhl..! bst glX,':'l 

on, hut it seem" to bring us bnck 
where Vic started. Skip Hanson is an 
excellent wIe modd as a businL'Ss, 
man, os a husbal1i"t as" father and as 
a friend, :J 
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Rodney R. Tompkins 
President 
Heritage Homes of Nebraska. 
incorporated 

Hrghwcty 35 
P.O. Box 37 
Wayne, Nebraska 68787 
402/375-4770 

No, Ccor!{e Wa"hi.n~hm never 
slept in a Heritage Home, hut Queen 
Hliznhdh II of Engl;md hns vbih.'i,.l 
one - former WY('ming Sell<lt{lr 
Mnlo)lm W,.II(lp's ! 600 sql!are-f(Xlt 
nHX111Jar home in Sheridan, Wyo· 
ming, 

Rt.>eognil.l'd by induiltry mcm· 
bers {IS the "Cndlllac" d mo~hliilr 
iHJmt., in Nebraskn, the Hl'rilnge 
Home has been fllamlfilctun·d in 
Wayne since Rnd TIlmpkins af){~ 
several i'lssncintes produccd Ihelf 
first 1,400 sqllnre~fo(1t 11OUS~ tn May 
1978. Today, H0ritage Homl'S seils 
homes thrml);h buildcrs in n fivc 
state region and prodtl(~, ncorly nn\! 
house (.'vL'ry 12 wt>rking h('m'" 
RI..'Silient, innovatin'r and de!er­
mitwd, Hod h"5 weillhcrl'd mnny 
I..'<:ouomic sh'rms during Ihe iH yt:nrs 
in between. 

Modul;)r homes are only part of 
his: sttlry, Tlmlilp,h jhe },t';1rs [{(lei'S 

vjgion i;nd pen>!.'v('filH(L' h'IVi.' 1..:·..-1 

him It, dcvt:lop new prmhicis ;)ntl 
nicht.'S, HerHnhc lndu;.;lrk-s b<.'Came a 
sepilrate opernlion prrx.llJdng 
modular commercii'll bullding..;, 
townhomt.'$ rmd mliltifilmily ,mits, 
;)II-steel ATM kiilSks f\lr bank islands 
"nd shopping {"(.'nler parking hits, 
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and a transportation company that 
delivers produds ncrt'ss the country, 
11'1 19Y5 Hetitoge lnuustries pr(!duct.>O 
flbout one ATM kiosk every five 
hours. Together Heritage Hom~'S 
and Heritage JnJustrh..'S employ 145 
with 5<1.1cs c.xcet'tling $12 millinn. 

The SBA hns worked with 
Heritage since Rod and his family 
moved to \'\Inyne In 197R Two SBA 
10<\1'11' - one to build,) ,17,000 Stluar('-­
foot factory ;md (ine for (,'<juipment, 
inventory and operClfing expenses­
enabk<d the first Herit.lgt! H()m~ to 
be built in May of 1978, The agency 
and the St;'lte Nation.,l Bank n.:struc­
tur,,>d the firm's li),H, p<lymt!l1ts after 
the recession of the cnrly 198{)S, 
helping Heritage HomC's stny in 
business. 

Rod's vision cxtends f<lr beyond 
the (onfines of Heritage's uivis:1;.ns. 
He is n corporate dtiZt'n in the truest 
sen~ of tht: term. While he has (ully 
repaid th('Se carly SBA lo.'lns, he 
engnc~l'd the n&>tstance of the SI5A 
once il~ajn in 19~~ In purchalR', 
R'Oi.waie and L"nsltf: a new conh:rcnru 
and banquet center to benefit Wayne 
and the surrounding (ommunities. 
The H:n!er has beL\m,e iI gatherlnr; 
place lor wedding reception:;, 
functions for Wayne State University. 
reuniunS and other major SOciill 
events. Rod has 011'>0 purchaSl.'d and 
renovi\!cd severnl d"l\vntown nlm~ 
mcrdal buildings, which has k{~pt the 
arca viable anJ productive, 0 

Paula L Brown, President 
JB Chemical Company, Inc 
3380 East C'i'ig Road 
North las Vegas, Nevada 
89030 
702/644-7787 

JB Chemical Cu., in bUllinCS$ in 
the Las VL'bilS alX':1 f(lr 15 YCMS, ..Well 
its start in thl: chemical busint.-~s to 
rising prices. It oWeS its 5UCCCSS to 
the dsitm, hard work and tenncity of 
Pauln Bmwn and her husband, Jim. 

Jim Brown, a Marine Curps 
vd,,~ran, arrived in L'$ Vegas bnck in 
1978 as a chemical ~lk>$ reprL>t'cnla~ 
tive fnr a mnjur ca:-t wast cht~mkl"lJ 
manu(adurer. He built a loyal 
following among customers in his 
sales nrcn of Nevada, California and 
Arizona. Problems arose when hIs 
compnny's prites kept rising. amI 
Brown' 5 customers urged him 10 
start his own clwmkalsupply 
business. 

Paula and Jim started operating 
nul nf their home in 1981. "We were 
the only house un the block with out 
own forklift," says Paula, They had 
$500 in their c1ll..'Cking nccount, two 
employt.'CS and i\ dre.am. Paula 
worked 0utside the company in a 
variety of jobs while .Jim kept the 
business going. Now, after wcathcrw 
ing ~)me bad years in the early 
1990s, JB Chernicnl has 23 employt'L"s 
dlstribt1ting or manufaduring more 
than HOO chemiml products wilh 
sales - after a 15.5 percent rncn.:ase in 
1995, in ihe $1.7 mmil'n range, 

The keys to Iheir success are 
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many, but probably the most impor-­
tant arc sn.crifke, diScipline ;'Ind h,ml 
work. The Browns continually put 
the company's eanlings back into the 
business and Iiv....J modestly. In filet, 
at one point, Paula and jim sold their 
home .and movl'J into;t trailer Stl 

they c,mld use the money to buy 
Innd for i1 new manufacturing plant. 

The Brown$' stralt>gy WilS 

rather simple. With its single prod­
uct in 1YRl - a watcr·baSt>d 
degrcascr - JB Chemical gradually 
got ft.'"quests to develop oth('1' chemi­
cal solutions to fill tlw needs uf their 
cus!tlmers. A research and dCVCj,lp" 
nll.!lIt lob bt'g,m spawning a wide list 
of pwduds devclo}Xxl sp«ificaUy 
lor each customer. Then Paula and 
jim svught other customers whos(' 
needs might be similar. 

In 1983,JBChcmical wn;;; 
illCorp<}r<1t\.>;.l. In 1986, they buught 
out The Chemical Company, il 
busiuC's:;;; serving aulo delnHers 
opernted out of a traveling V;'I11, ilnd 
P:mJa "quit her dily ~)b" ~nd ~Inrtl:d 
working full time {{Ir the company­
driving th", vall. It was comnWil 11\ 
thfl$e yeors for the Browns to sell ;"Inti 
deliver their products by day and 
p,,(kn~e Ihl!m by night. 

The effort paid off, By 1989, 
Paul" found wml..'unc else to handle 
lht! mobile sales unit - she ronvim::L'(t 
a competitor to merge his route in ;'I 

I)';W )B Chcmkal department - and 
;:,)me inside In lull-lime manage­
ment. 

Problems arose in 1991 wht:lt 
s,'lk'S fell, raw miltcrials prices ro!>e 
and re~uliltory agencies imposed 
st,,'Cp HeW fel:s on some products nnd 
forced others off the market. Palll" 
t\.'SponJl'd by reorganizing the 
{'ompany, cros5"""tr.1ining employees, 
cutting hack employee workin~ 
hours, f\.!ducing inventory, negotiat­
ing with suppliers for longer pay~ 
back krms find seIling off the tea:;.i 
5u('c(..'Ssful product lines. Her cri.:;is 
lntervlmtion worked, and silles 
impmvt.....i by 24 percent over the n<ext 
thn.'e yenrs, 

}13 Chemknl is well knOlvn in 
the l'\orth L'lS VL'gas cnmmunily, 
wlih it;:; friends extending well 
m:yvnd their industrinl, cleaning. 
institutional, nUlomoti\'e, military 
and rummercial customers. Paula 
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was the American Business Women 
Association's !989 Woman of the 
Year, and Is activc in the National
f:s,,,,;,"'i,,," CHVoI"cnBusincs5 

She is a member of the 
of Jirectors of the Lake Mead 

oslpit"lMedkal Center, Cfu1ir­
wom.1n of the North L1S Vegas Park 
and Recrc .. tlon Ad visor}' Board and 
vlee chairwoman of the North Las 
Vcg;u; District Ubrary Boar.1. 

Paula (1)).1 Jim hove four 
children aud five graudchildren, nIl 
l)( WIWUl Uve in ~outhern Nevad,l. 0 

Charles "Chuck" 
Henderson, President 
Chuck Roast Equipment, Inc 
Odell Hill Road 
Conway. New H<lmpshire 
03818 
603/447-5492 

Charles "Chuck" l'lcnder&on 
jokingly nllribu\l:s his businc~", 
success to "the fc,'w ~)i \!ver h<lvlng to 
work for nnyol\e d",e!" Yd Hlllsc 
who know him altl'ibu!e il to hi' 
perseverance, extrnordlnary m;ma,c;e~ 
menl cnpability, ilnd his (lbHily to 
adapt new knl1wkdg..: and technol­
\'gy It' hb (omp.my itS it grow",. 

His hart! work hns }><'lid off in a 
way: h\~'$ gRlwn a part-time 
, , intt) a $3 mi11inn-il~Yl.'ar 

operation that cmplo}'$ 47 workers 
ilnd has n Ililliunal f('putaiim) fur 
high-tluaUty ou!C'rw~nr. 

., . , 
And Chuck crL"dits the SUA for 

much of his success. He h;JS bendit­
ted from 5Cvnal SUA luans and the 
agency's export finance program, 
and has worked dosely through the 
years with bolh Ihe New Hampshire 
Small Business Development Centl.'r 
and Service Curps of Retired Ext.'Cu­
tives counSi'!lors. 

Chuck grew up in the White 
Mountain an:a of ConWily, N.H, ,md 
began his business while still in hi~h 
school. He developed hll> first 
product in rc~punsl! tu i\ pwbh:m: 
wet socks i'lnd ~xmts during C!"(lSSw 

c0untry skiing. His mol her StitChL'(i 
up the first feW p<1irs vi SI\,l\V gaiters 
(leg protL'CtofS) for him, but when he 
got his first order for six ~"'zcn she 
told him it was time to h.'Mn to sew, 

After graduating from the 
University ut r\eW Halllpshire in 
1973, he turned Chuck Roost (dc­
rived fmm his high !>Chool nickname) 
into a {ull~limc \,(!nlure. While 
building th..: business. he pcrsonnlly 
St.'rVed in a num'bcr uf mIL'S; sewer, 
purchaser, designcr, N1Iesmi'l!i, 
marketer, shipper ant! production 
manager. 

Chuck ROilS! has Ixx:n one ,or 
tht: leaders ill File dflthing, ,md the 
(ompany now h..5 [ll(ITt: Ih:in 100 
products in its line, sclhl (n,3!10 
retailers, operatc"" thrr.'e "Chuck 
Roast" retail stores ,'lnd e.xports t\J six 
countries. lis brightly colored ,lIlu 
patterned fkx:cc prodllcts indlldc 
jackets,' pullovers, hiit.5, nlittcliS, 
daypacks, bli'lnkcts ,\I,d baby bun­
tings - and they ail come with a 
lifetime guarantee. Aft('r 27 years in 
business, Chuck is proud Ihat 
"generations of pcople are g!\>wlng 
up in Chuck i{oast dothing." 

Chuck believes strongly in 
giving back to Ihl~ mmmunily. 
Through the "Celebrate Famili,-"$" 
program, he d ..m;;h..>s a baby bunting 
tn every child born at th~ tOt'al 
hospital. He St.:rVL'S as il sialt.: dimctor 
oJ the New Hampshire Cound! on 
Liter.Jcy, whose goal is ll!crncy for nil 
adult state fC..,,>idenls. He is also 
actively involved in the fe-creation of 
the classic children's book Tile Polar 
Expn-ss in North ConwiiY at 
Christm<'lstime ":<'lch y..:ar and he has 
donatt.>d the co:;tum,-'S for Silnta amI 
the 46 elvt.'5. In 1990, he donated 
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desperately ncro!.'d new uniforms 
for the Rus~i,m team that came to 
New Hampshire 10 compete in the 
World Nordic Disabled Chilmpion­
ships, 

Chuck is the father of two 
daughters, Natnlie, 13, nnd Alcxn, 9, 
who can often be secn helping out al 
the Chuek Roast offices. 0 

Richard A. Yobs. Sr. 
Owner 
Paimen' Place 
150 East Main Street 
Denville, New Jersey 07834 
201/627-4050 

The entn:prenl.'uri(lt spirit can 
sometimes be difficult to fL'Sisi. .Iust 
ask Richard Yobs, Sr.. owner of 
Painten' Plan: in Denville, N.J. 

In 1971 with n wik two young. 
children, n car payment nod a 
mortgage, Dick left the security of 
employment 10 oc"(ome an entrepre­
neur. He decided to buy a retail 
pnint and wallpaper stOf(', 

Since Dick pmchas(-d the sture, 
11 has mnnagl-d to show a f('markablc 
il'l<:r(','\$C in profitt.; c;)<:h ycar. Thilt 
SUlXiw"5S is attrH:mtablc h) Dick'", 
principal husina"lS polky of hun..';;!y 
- bemg truthful to .-:ah.'speopl..:, 
vendors, creditors, Iend<"fs anJ nthcr 
men:hnnls, alike. 

Since 1971, P.'Iinh.:n' Pi;I(C 

profits h;,1vc risen from $60,000 to 
nearly $1.5 million in 1995. The 
(omp,:my, which spcciali:w5 in 
computer <:0101' mntching, product 
knowl('dge, and prcpamtivn I'met.4 



dures, employs 20 {X:ople and 
provides i'ervicc,z.lu more than 200 
pilin!crs nnd commercial accounts, 
Painten' Place nl3{) carnes home .mel 

'commercinl IiIif..'$ of wallroverings 
and power equipment for the ' 
applicati.on of th dr products. 

Dick's SU(CL>S5 didn"t rome eilsy. 
He faced difficulties in 1979 which 
forced him to dosc his se(ond 
location. This could have resulted'in 
bankntplcy, but 'lobs' hone,,! bm;j· 
ness ethic w(luld not allow thn! tt) 
hnppen. 

In the 1980s, financial gains 
were W1tKi and Dick p!;';llncd to 
expand his Dt:nvillt! locution. How~ 
ever. he had to pull nut of the deal 
when thc L>conomy Innk a no:;t>dive. 
Once again, Dick hdd the ("ompany 
togclher and pilid aU his debts. 

Dick's tme -:k>sirc was to 
purchase his !JWlI building ami with 
the hdp of a local b.lnk and an SIJA 
It)'ln. lie purchast~d property across 
th(.! stn..'e\ ,1Ild rCf1o\,ilted it into <1 
model retail est"hlishment ~ p(linlen' 
Plilce's current location. 

Dick's bilsic principle of h()l\~ 
C"sfy al:41 shincslhrough in hh: 
cllmmilmcf'J t{l hi:> civic duties nnd 
inlcT<lctl(lfl with various orgnniza w 

ti",us. Dick LS adive in the Dvnville 
Kh':ilnis, the Dem·ill.., Ch,lmbcr of 
Commerce, thc Eastern Dtx:fif/lling 
llrtxluds A'>&,)t-iali{;n, nnd nUmtmlU$ 
othvr community nnd civic 0tt.tniZilM 

tions, \\'hcrc he lu5 served in ek><:h.',J 
offi...:...·:; and on vnriHllS ('ommittL'es 
and bDards. 0 

Floyd R. Correa 
President/Owner 
Co:rea Enterprises. Inc. 
5600 Wjoming Blvd, NE 
Albuquerque, New Mexico 
87109·3149 
505/821·1234 

TI,e )'(tlIOg, m<1n of the Eagle 
Cliln nlways shH\\'l,d iln ,1ffini!y for 
math, scienc...., and s..)lving pf<.,hlems. 
He rt,dc it school bus 120 miles r(lund 
trip leaving and ending in darkness, 
did his chores, ant! then hlt the 
books. He finished in lhe lup IWH 

p~:rct'nl_. 11th out \If 285 of 11,"'1 hi~h 
~cho<,1 class, and e,lrned i1 scholar­
l'Ihip. 

H(! would go tn New Mexico 
Highlands University find then 
gri\du<lte from the Anderson School 
of Management. Hl' would be 011l' ut 
t,he fir~t to work with the first lIe, the 
r..IITS Altair developed in Albuquer­
que, ,md recognize it as the wave of 
tr.t! future. 

His first office would be the 
kil(hen or his reservation home, 
<-'quipped with it USL>tl met;'ll dl'SK, a 
$20 rota,y phone, and a government 
smplu~ typewrilt!r. H~ did Ii,we the 
tx'St !>taff, his wift: <l.nd two sons, to 
get his buslncs." going. 

Today his colleagues credit him 
with uncommon vIsit)n. But b,)ck 
then, he hud n{) idea he W<1S on hi!'> 
way to n White 1·louse <'lppoinlml'nt, 
election as the youngest chairman of 
his tribe or becoming the head of Il 
hihh Ie-eh comp::m)' lhilt !:-:encrnk'<1 
dose to itO millit>n in revenUe it, 
19905. 
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His name is Floyd Currell "nd 
his Ci)mpany is Corren Enterprises, 
(nc. (CEI). HCildquartered in Albu~ 
qucrque, the company has offices in 
Los Alamos and Las Cruces, N,M", 
Idaho, Texas, Colorildo, Va" and 
Washington, D,C, and employs fJv..~r 
140 individuals. 

eEl began in 1980 as a $maU 
energy consulting firm. In 198.'1 the 
(ompnny received its 8(a} CL>rtHicn­
tinn ,1$ a Small DiR1dvantagt:d 
Business from SUA Soon contracts 
stnrkd coming in and swxess WilS 

not far behind. Over the years th~ 
cnmp.-my would also f(X'Civc a !oem 
amI a line of cR".iit guaranh..'t!d by 
SUA. 

Currently eEl is divided into 
four divisions: Tedll)ologies, 5ys* 
tL'm~, TechniCill Cunfercnee, and 
Software Enginet!ring. They provide 
admnced informlltion technology 
products and support. The company 
[llso offers expertiM.; in moddingl 
simt1lathm, syS!I..'rns design and 
analysis, realtime applications 
prugrmnming/aualysis, datab.1M.; 
m.lnagt:ment h-.chniques, ~()mpt!tcr 
aided instntt:tinn, ("ompuler facilities 
managt~mcnt, ~'r\'i,C!.'S on loen1 nfea 
networks and wirek'Ss tek'Communi~ 
cations nel\'\'o,ks, and two and thtt-'e 
~Iimensional visualization I>oftwnre 
applications, 

FhJyd's visinn, along with his 
determination ant.! resili..'nce, have 
allowed Correll Enterprises, Inc. to 
become one of the most $uc~L>$$ful 
Native Americ,m \)wntu (omp<1nit'S 
in the United States, with clients like 
Martin MarieHa, Ball Aerospace, 
Phillips Labs, Locklwcd·Marlin, 
Atlantic Richfield and the U.s. Air 
Fon::e Operational Test amll3vnhm­
tim. Center. 

Believing Ihat he hns to give 
bilCk to the community in which he 
lives and work..;, Floyd dedicates 
tntH:h of hi" tim.: to community 
improvement dforts mainly in Ihl~ 
iU\'<'lS of SCience/engineering nnd 
technology de\'elopme-nt, ecnnomic 
iUld planning goals. Native American 
(\Hlcern:>, Ilnd Ihe eJucatimK,l 
('nrichm~nt of our youth. 

Floyd h.Js served On numel't'us 
b",')rds. find ('ommith.'Cs Ilnd is the 
recipient of many aWi1rd~. 0 

http:datab.1M
http:applicati.on
http:i'ervicc,z.lu


Mark Golden, President 
Golden Artist Colers, Inc. 
Bell Road 
New Berlin, New York 1341 I 
607/847-6154 

SOIne people jll:;;t (nn't ICilve 
well enough alone; they just h<lve to 

at something. That was the case 
Sam Golden, th,~ man creuited 
developing the first ncrylic 

artist's pnints back ill the 4()s. In 1980, 
at the tlge of G7, Sillll W(lS bored with 
retirement and wanted to go bilck to 
whtlt he loved: making p<lint. And he 
wanted his son Mark to do it with 
him. 

Mark grew up putting tubes of 
paint into sets tlnd stuffing letters at 
Bocour Artist Colors. where his 
fother WilS a partner. But he didn't 
follow in his filther's footsteps, 
working first in res!<luranl manage­
ment and laler in commercial art. It 
wasn't until Sam and his wife, Adcle, 
decided tn sell paintings from their 
collection to start a new paint 
compnlly and asked M<lTk and his 
wife, Bnrbnra, to join them, that he 
came back to his rool s. 

While Bnrbarn supported them 
by teaching (she joiJ",~d the compnny 
full time in 1983), Mmk devoted his 
time to f:';etting the business going. In 
spite of the extraordinary quality of 
the <lTtist's colors, stnres wefe rduc­

to stock the new line, so on 
weekends, Mark nnd Sam visited 
artists in their studios. When they 
couldn't nfford to hilve color chnrts 
printed, they handpninted them, n 

practice so popular that it continues 
today. And Golden offered some­
thing unique that has earned them 
tremendous loyalty: to this day, 
when an artist wants something 
unavailable on the market, Golden's 
lilboratory is available to develop it. 
The company has pioneered many 
new products, leading the industry; 
its reputation and market arc world­
wide, and sales were $3.6 million in 
1994. With the help of several SBA 
loans, it has grown from n 900 
square-foot dairy barn next to Sam 
and Adele's house to a 20,000 squi1fe­
foot state-of-the-art facility with 
another expansion underway. Yet 
Colden has resisted offers to move to 
more convenient locations, preferring 
to stny with its dedicated tenm of 62 
employees in n supportive and 
beilutiful rural community. The 
company does all it can to protect 
thnt environment, often exceeding 
fedeml and stnte guidelines. Employ­
ees arc encoumged to be creative <lnd 
to grow, and the compillly provides 
lots of support, from a continuing 
educntion program to free events· 
involving fnmilies to child-Glre 
subsidies. In 1993, when other 
sponsors pulled out, it supported .a 
controversial art show highlighting 
the Native Americnn view of Eurnpe­
ans' arrival in the New World. The 
show received nntional nttention. 
The compnny donntes f:';enerously 
locnlly nnd nround the world, nnd 
has received numerous community 
service and business awards. 

Mark is well known throughout 
the art and conservation world, and 
has been a spenker at conferences, 
colleges and museums mound the 
world. He serves on numerous 
committees, but only if he mn give 
enough time to mnke n difference. D 

I 

Larry A. Bowman 
President and CEO 
ProdeJin Corporation 
1700 NE Cable Drive 
Conover, North Carolina 28613 
704/464-4141 

When Larry Bowman and his 
pilrtner led the company in a "man­
ngement buyout" in 1987, the 
company, which mnnufactured nnd 
sold home-sntcllite, wns in a phnse­
out mode. The number of employees 
had dropped from an all-time high of 
200 down to just 35. The consumer 
sntellite dish milrket was oversatu­
mted nnd the parent company was 
determined to close the business. 

Larry refocused the compnny 
away from consumer markets into 
commerciill markets. The move paid 
off. The company had steadily 
gro\\,1l in revenues, profits, and 
employment - the company now 
bonsts 300 new.jobs in Cntnwba 
County created during the past eight 
years. 

The Prodelin Corpomtion 
deVelops, manufactures, tests, and 
installs satellite communication 

. antenn<ls for domestic and interna­
tion<ll applications. It speCializes in 
providing high qunlity, low cost 
antennas for the two-way, Very Small 
Aperture Terminnl (V5AT) mnrket­
place. They pioneefed the usc of 
compression molding technology in 
the manufacture of earth station 
nntennas. 

Prodclin milnufactured and 
installed more than 100,000 1.2, 1.8, 
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2.4 and 3.8 meter anmnnas world­
wide of two-way communications. 
They havE" two patents on antenna 
feeds with sck'Ctnble relative polat'­
ization and non-penetrating roof 
mount$, and howe been honoR't! bv 
their customers, including nwnn1s' 
from the Uniled States Post;1 Service 
"Quality Supplier - 1990," and 
Hugh~'S Netwnrk System!i "Sllp~'rilir 
Pcrrnrmance-1992." 

:"JASA st'lected Pn'tldin to 
design, develnp. (lnd mOHufadure 
20/30 GHz anklil1a systems for six 
Adwlnccd Communications StlteUite 
(ACTS) programs. 

Lnrry takes pride in being 
a<tiv<-· in civic and ('ommunity 
,xtivHk'$ while continuing to man,,~e 
the company. He is currently chair­
man of the 10<:;)) ndv]sory board of 

•First GtL·:cn's B;mk and ,,{'rv..'!:> on the 
buards (II several organi1.ation;-. 
including: thc Frye RegionaJ Medicnl 
Center; YMCA of Cil!ilWhil Valky­
also wrving;)$ vk...'-<:h;;ir in the 
"Exercise YOur Commitment" Capital 
C<1mp<1ign; ,md the CMn\vb., Vnlley 
C(lnHtnmity College, where he- is ;;]:w 

on the limmce subcomnllUcc, L;;rry 
;'Ilso $crvcs as dbtrict ~wcrctary of 
[~otnry Internntionnl District 7670. 
He has presidt'il over the Cat:I\\'b.1 
County Ch;)mh('r of Commerce for a 
two-yc:1r periud, imd is a former 
member ,)f seven boanh nnd com­
mls..o;ioli$, 

While rl!direding tit\.) f,xus \If 


the business from c(,lIlsumer to 

commercial has paid off. he has 

l'lmtinued to i(lcUS- on the customer 

ipcu$ed philosophy - il "Cnli do" 

nttitude that is evident throughuut 

the organization, This 11;'1:; yielded 

benefits ttl customers ;:<nd, in turn, 

strenglhem..>d PrNlelin ilS welL 0 


l. Russell (Russ) Brown 
CEO 
AGSCO. Inc. 

2600 Mill Road 

Grand Forks. North Dakota 

58201 

70 I1775·5325 

Founded on the windswept 
plnins during the Dcprcssinn, the 
A;.;rkultuml Supply Company, bl'Ht'r 
knuwn <IS AGSCQ, has smvh'<,'d 
e('onomic change ,ulJ natural 

" challenges In blt,om into the success­
ful agricultural products and services 
business t\V\!)1\.,'d h",by by Russ 
Brown ill1d bis family, 

Le..wing college with unly one 
semester t(l finish, Russ Brown 
ilssumed" S-.11(>!;J position wi:h 
AGSCQ, the compnny his fathc-r, 
Larry Brown nnd pilrtner, Clarence 
W. Sandec..;t .. bIishcd in 1934, /\s­
suming the Sales Manager P()Siti:ufl 
in Gr;md Forks, Nmih Dakota in 
1962, Russ Brown went on 10 be 
n,unt-'<1 President and Chief EXL'CU­
live omc;:r in 1976. Under hi~ 
din'cHon during the past 20 yl'tlri\ 
AGSCO has grmvn to a tumpnny 
that C'l1rrenlly employs 90 full~timl' 
wHh seas(\nal employment of nearly 
100 p~'optl', 

AGSCO ('Mri<.'S it diverse 
product lil\e of O\'1,;r 100 products 
induding $i.'t!d tnmtmcnt, fungidd<-'S, 
in~'Ctiddes, adjuvllnts, row (;rop and 
ilmlill grain lwrbiddt:t:" S,"lles to over 
4,5()() account!' in fOUT stat...':> and 
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Call.'\da have seen a 63 percent 
in(;rease ovt."f the past Ihrcc y<...."rs, 
Revenues exceeded $.:\3 mil1inn in 
1995. 

Maintaining fi high level of 
consciousnc.."S on environmental 
issues, AGSCO employs two full· 
time regulatory people in their 
sakty/ cnvi ronmcntal/regulatory 
division. The twu products funded 
through the SBiR program, SCOIL 
nnd SUN~IT 11, <lrc herbal additives 
that benefit the nation's fanne:r, 
ensure proper environmental C{lIlS!?rK 

vali,>!), and stimufn!e rurnl ~'Conomic 
development. 

I{uss Brown is known as a 
strong family man, nu exceptional 
employer nnd n "dn.."ilfncr." OI)C of 
his employees describes Russ as, "A 
man that ,1nY0I1C would want as a 
1>0:->'\;," App<lll!ntJy [(uss is known .. s 
n drc-nmcr bt.>c<.'\use he frt~quently 
comt:;;' to work $aylnft> "I hnd n 
dR'am last nlFjht, why don't we try 
it," 

A strong community leader, 
Rus....; has n.,.e)) actiVe wlth numerous 
,haritable org<tui7.aliilrl.<; induding 
the Sa!v,1tion }\rmy, Morell of Dimes, 
Amerkilli HeM! Association rmd 
countless other.<. He has bL'(;n <.'\ctive 
in his proic;;.sinn serving on the 
lx411't.l {Ii din:..:hlrs of !he Nnrth 
Dakota Agricultun: A~"ociittion, 
North Dakota University System 
ECOImmk Advisory Council and the 
Nationill Agricultural Rdailers 
As..<;odntion. 

AGSCO looks ill the future 
l1nJ~'r the Jir'lxtion of Russ Brown. 
They ;,;ontinue to strive 10 find ways: 
to be innovative nnti continuc on the 
cutting edge (If technology. They 
continue to cxpand krritory and 
markers and to produG: onti mmm­
ladore top (jllality "grkulturai 
products for to(l.Jy's f,,"neI'S. 0 



Otis L Buckner, President 
Buckner and Sons Masonry, Inc 
3225 West Broad Street 
Columbus, Ohio 43204-1 153 
6141279-9777 

1992 il' a YC,lf Otis Buckner will 
pwbably ltCVCT for~ct. While 
revemw~ wen, t\vio; Ihnt ()f the yV:lr 
ix·forc, hb: cornp.,n)' h<l.d a ~eri(lm; 
cnsh·flow problem. Work haJ tx'Ct'l 

t'ompll'ted on a job, but $10,000 in 
pflynbk'S was still due. Olis made 
ccrt,1in thaI before he drew any 
money OUI of the busim..'ss, hi::: 
sl.lpplkrs ~md emplnycc5 't\'ere fully 
p<"litl. 

It is this type of intq~rily and 
de"ilcntion th"t has enal:olclt Buckner 
and Sons Milsonry 10 grow fn'lm six 
cmployt.'Cs in 1989 to 40 during peak 
work periods in 1995. Otis stMted 
Buckner and Sons with little more 
than stlppt.r! from his wife <lod 
businl'$S pariner:. Bailcnc. In 1995. 
compnny revenues were npproxi­
matdv $2 million. Otis ha~ buill his 
busin~!4~ (ll\ the frnmdation of tf'\l~t 
that he L'Slahlisht:d 'Nith his supplicm 
[n 1989. 

BucKner and Suns spL'<:lnHzes in 
thE! masonry laying of brick, tilt;, 
coucrt.'f:c block and glass. block fOT 

industriol, residential and commer~ 
cial propertk'S. B.1$oo in Columbus, 
Ohio, the busin",-:;s f:crvic .. 'S the tri· 
~t!lh.~ !ltea of Ohio, InJinna nod 
Kentucky, 

A key il)gred.ient in Ill" finn'~ 
$uo..·es." is the pcT$onill ultt;ntiol\ Otis 
giv..~ tv ench job, 'When a job 11' 

completed, he mak",'$ personal 
contilct with his client to ensure the 
job was. done to the client's complete 
satisfaction, 

Otis is a youth minist~r in his 
chun::h, working to pmvide direction 
and support to the tl't!nagers in his 
community. Hi'lvil1g had f1 mentor 
when he W,\$ kJrning the masonry 
business, he Knows how valuable 
5uth guidance ('all be, 

Kenneth rv1.Chapman 
President 
Classic Sportswear, rnc. 
1700 SE. 15th Street 
Oklahoma City, Oklahoma 
73129 
405/670·4360 

Kenndh Chnpman learnt.>d 
<>arly in life that it would take hard 
work <1nd dedicnliofl to l'Cilch his 
goals, In {rn.i, he was eight yt.·ars old 
\.,.h£,n he persuaded .1 local b,ubl'f to 

,let him shine shoc!> in his shop in 
Shldler,Oklil. Lilter, he picked cottOIl 
Juring the Mlmmcr bf\.';lk ,mLi, 
during high sdwol, wtH'k,:d in il 
ookery in the evenings, 

Ken fmmd ,llliche il few y('ars 
later, after he had owned a carpet 
business and a gifl shop, when he 
worked as a salesman for n romp,my 
that pmdUCl'll rollege logo 
sWelJtshirfs i1nd T·shirts. He decided 
he ('t)ulJ hetter ~crve his customer::: 
by adding lJ line Of hall mp$_ But 
when Ken had problems with ponr 
\Ielivery time nn the ur(\(>rs he sold, 

he decided he could do a beUer job 
himself, 

It turned out .hat the em'broi~ 
dery work on the front of the cap!! 
was causing the slowdown, su Ken 
b,>ught nn embroidery machine and 
slilrted d(jin~ the work in hi::; own 
home, Al the stnrt he acquinxl the 
caps' fronl pands from yariuus 
manuI.ldurer:s, bought digitizeJ 
designs from design <:omp.1ni~ and 
grnphic nrt!:"ts, embroidered the 
logos amJ retuTI1t-'d the cap fronts k' 
the manu{;:;durt;fS for flni!!hing. 

Ken hild to add a few employ­
;"'--'$ n~ the business mntinlH .......1 to 
gnnv. He soon found he could do 
bt:llcr if he produced his own cap!' 
and digilizt.'d hi::; own ct'S!"m 
designs, Kl'n hnd one style of cap 
and two ,,;dcsmcn and gros!!ed Ie!'.'> 
than $50,{)OO thilt first yeM. By 1993, 
tht' firm Ill{l\'ed into a new SQ,QO{).. 

s,}unre·foot production fildlily in 
Oklahoma City, financ('d in }><lrt by 
an SBA·backed 504 o.;.yehlpnwn! 
Cl'mp;HlY 11~1l\" 

N(lW, C!n,"'ilic Sportswear'oS !ltill· 
rising saiL'S hilVC grown to ncarly $10 
nlt!li,m per yeM, with 300 emplo)'ct.'S 
tmning pul :1nd selling <t fuIiHI"'! of 
Ilwrc than 25 different cap styles and 
20 d iffefcnt i.lboc types \>lith an cver~ 
hmwing clothing liM" With capacity 
;)17,000 Ci'lpS per d,lY, Ken is klying 
the hfUumlwnrk for il new too,{)On· 
$(Iu<lfe,{o(lt fadlity {hi'lt will employ 
320 nmrc worker'S. 

Priend" {lnd bl1siness ,1$~)dlJ!es 
$.1.y it is Ken's (w;)livc initiative and 
energy that spark his compony·s 
growth, Last Yl2ilr, on Mi'loch 2. a 
salespt:r~.;on came in.fmd showed Ken 
a viHidy of new fabrics. Ken's 
response was: "I see boxers!" 1\\"() 
days later, Kl2il look boxcr shorts 
$nmplcs to 1w,) college prodlH:1 
shl'ws "nd ;.."Imc back on ;.;fnrch 9 
wirh orderJ:-' for 8,000 p<lin" 

The comp,lny holds aU colli.;gc 
liccnst.'S nnd a(~luir<:s most bowl 
game liceoSt.'S, with Kcn often sdling 
up an embroidery pnltern during 
championship games 10 speed the 
p;lC1: of the company':; r~~~ponsc to 
the winning team's mcrchandl;,ing 
need~. Under Ken's guidance, ihe 
«()m~~;my iii l1l(lving into the cort~l­
rate and rc.'·;nr! mnrkets, 

tilch Cilp is lnilIHlfildured st.art­



to-finish in the Oklahoma City plant, 
with embroidery designs, t-'mbroi· 
dery, cutting, sewing and quality 
control dune in-house_ 

Although he is devoted to his 
company. Ken still supports i1 

number of (I,.)mmunity organizations. 
He contributes products to \'arious 
college drowings ilnd £ivcaway<;. 
Ken ;:dS(l has made sizable donation!' 
to relief efforts in Oklahom•• City 
alter lust ye;1T',l twgic bombing nnd 
to the victims of a hurric,Hlc in 
Loujsiarla and to missionary work in 
Mexico, 

Ck'.:uly, Kenneth Chapman 
deserves to wear the cap (If 
OkbhOlna'!' Small Business Person of 
the YCllr. 0 

Gary D. Walls, President 
and Chief Executive Officer 
Trailblazer Fruit Products, 
Incorporated 
dba Trailblaze'r FOOd Products 
17900 NE San Rafael 
Portland, Oregon 97230 
503/666·5800 

F\,(lnl the living l'iwm tn the 
boar~J mom, G,HY D, Will1.s ,md his 
wife, j{lYUJ, have' taken Trailblazer 
fruit Prodm.is from zero to fiver $12 
milliun ttl annual 5<'111,,'5 in 1995. 

As a youngster Gary pkkt-'u 
berrk'S in Salem, Oregon <lnd worked 
ill cannerk.'S dming stlmm~r vaca­
tions. YlIU cpul.! sny Cnry kllow~ 
fruit inside and out. After graduat­
ing from Unfidd College-, Gory spent 

the pc;>(t 20 yearS aSe a tvacher and 
football coach whilt! rontinuing to 
p1.1fSue his intcR'5r in the fruit 
busini..'S..<; and d('vclopil1g a 14~;tcrc 
Gresh,lm, Oregun blul:berry farm. 

Born into it family who were 
among the original pioneers to blaze­
the Oregon Trait Gnry has kept the 
tratl itioll alive as nlie tlf Amcri:C'a'.s 
fint,.~t cntrepn:;ncurs. Much of Gary's 
;;ucces~ i~ built un his respc<'t for 
others and his 10'11<: of people. One Hf 
his bl'st customer's is Mr. 61mer of 
Elmer's Panc.akc Hou~e where Gary 
\I:KC wllrkE'l-i a8 n busboy, 

Incorpor<lted in 1985, Cnry's 
fruit processing ptnnt manufactures 
jams, preserves, synlps, IOppings, pie 
fillings, variegal~.. and other v,llm.... 
mldcd food stuf(s. The company 
employs !'ome 60 p'-'(lpl..: and plans to 
Cft'nk~ 25 to 4D additional job;; during 
the 11..::<1 two years, 

Gary has made practic;l}, 
thllllt;htfu! business derisions 
expanding his pwdUt:t lin..: one 
pmdllct at a timl'. By d~)ing so he 
has garnered the Clll\fkl,mce of majttr 
Oregon food proce5~illg and gnx£I)' 
busines&.:s such n$ Fred Meyer, 
W£sh:m Family, lloyd's Cofk-e and 
Jake's Fine Fonds. 

In 1995 Q Small Business 
Administratinn 504 \o;)n made 
pt~sible th~ ('xp<1nston (If Trailblazer 
Pood Products from il rt.!ntcd ware­
house in Portlilnd, Oregon to its own 
new 36,000 square font plant. Ever 
blazing trails, Cary s"lYS he wnnls to 
eventually i1dd a (v.'iiHurnnt, (ourist 
exhibits and rood prtK'L'Sslng fours to 
his new faCility, 

G.1ry has rosten--d ;'l strong ilnd 
growing business with !i vital 
commitment to his hK:ill oommunity. 
Last YCM Gary emphlyNi students 
frum Mildison High SdlOOl's "School 
to Wvrk" program giving teenJgefs a 
hands-on job expericnn:! in a bllsi:­
1l1.'$S. clwirnnmellt. 

Gary also serves ilS Oregon 
Agribusiness Cmmdl Prc;-;id<'-'nt «nd 
wa:> invik>J by President Clinton to 
participate in the Pacific Rim E<o~ 
nomic Summit in June of 1995. 
Gary'f> company pln<ed:;led ill 
Purtlnnd, Oreg()n'l'I 'liJp Ten Growth 
Award~ in 1993. 0 
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Joanne M. Harmelin 
President 
Harmelin & Associates, Joc. 
525 "ighrers Ferry Road 
Sala Cynwyd, 
Pennsylvania 19085 
610/668·7900 

Hnrmelin & Associates hilS 
come a long way sinn' 1983, when 
founder and prt>sident Jo"nne 
HamwHn SlMk'd thc business in the 
kitchen of her :mburban Philadelphia 
home. 

Ttlday, th~~ ('Ompilny is tlH~ 
largest nll,dia buying agency in 
Philadelphi<1 and the 15th large~t in 
the country. The company hns 60 
emplo)'L'CO: with pl'ojech:d billings of 
$!20 million for i996. HarmeHn & 
AssoclatL'S b'4'sts 85 national ilod 
regional accuunts including Today's 
Man, The PhHadclphla Zvo, the Ford 
Dealership Association, Twp-World 
Cilsino & Rcsorts nnd SlInnco/A~ 
Plus Mini Milt'kds, ill1Wng others. 
Manv dien!s. have been with the 
aien~y for nearly a dt~("ad('_ 

The o: ...>(rct to this wonderful 
SHCCt-'SS story lk-s within the owner. 
Following high school nnd work as a 
file clerk for n VtXlr, Joanne bl'C(lmQ a 
student wilh tIle Maryknoll Mi~sion~ 
aryorder, The positive influence of 
three years of Si..'fvk'c alld instruction 
remains with her to this day and is 
evident in hi:f humanistic "pprnach 
with clients and employees. She 
refers tn II <1s. bdng "othcr-diu'ctcd," 
that is, putiing Ihe ni.'eds of others 
before her owrL ThiS philnsnphy has 
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helped Joanne forge ,m impressive 
and well-descrvt.-d reputatinn for 
client ilnd employee loyalty. 

Although Hannelin & Assocj· 
has ;'Ichievcd gn~at success, there 
some lean times. During the 

formative years, Juanne went head­
tu-hl';'\.d with ~Vl'ral hcavywdght 
ngencies for;tn important Atlantic 
City casino contract After being 
;'\.S5ured the an-count was hers, the 
casino's corporate ht'adtiuarlcrs 
abmptly aWMdcd the conlrilct to 
another agcw.:y, aiong with i) signifi- . 
cant percentage of her romp.'my's 
proj('ctCti revenue, 

The incident proved to be a 
turning point and demonstrated the 
fDftltudc that has made the company 
50 SUCCt.'S."(ul. Ralh!-...- than eliminate 
positions or cut salaries, joanne 
sacrificed hcr own sabry for four 
months until new businl-'fs muld pot 
the company back Oil stilble finilllCt.'1{ 
ground. H;:r .I('cis10;\ ccmt..!nh."Ct a 
level 01 resp_>t;1 and company loyalty 
thilt would be envied by any rom­
p"ny. 

Joannt..! is pwud of her agt."nqr's 
success, but what matters to her 
more Me.lhe. opportunitit.:'s- for 
community involvement that success 
,,(fords ht.:'r. 

She is Cl member of llllllwmus 
profession"l "nd civic organiz<ltions 
including the Juvenile Diilbctes 
Poundation and the Child Advocacy 
Center for sexually-abused children. 
In the agency's n"m\;, J{lanne SP(Il1~ 
~mrs a fnster child in HI 5..1lvador anli 
i1 girls' baskclballlcilguC. She is 
personally involved with ,m org.,mi­
Zillion thill helps jnn.~r-cily youths 
get into collt.:'gc and ber flimily 
sponsors a young l-:!i;,pani."; girl who 
is a frcshmiln at a Ilhiladdphii1 high 
school. 

Joa"rH!~Ys, ''I'm a humanist. 
someone whll bdi<:v~ in the cquillity 
of In.'1n. It mily not be a p1.lpulaT 
notion, but I bdieve it bU.":'iness (,,'1n 
be humanistic You can treat JX'Oplc 
well and still Stlccet..x:i." 0 

President 
Sorinquen Beepers, inc 
diM" Promo Beepers 
P,O, 80x I 1249 Cappara 
Heights Staflon 
San Juan, Puerto Rico 
00922-1249 
8091782-1383 

"The Quest (or Excellence 
Continues:' So N'YS Jose Lul$ Lt:iva 
Abreu, founder 1'( Pronto Ike-pel'S, a 
firm pro\'idinf; paging nt~d anSWl'r~ 
ing services 10 the Puerto t<knn 
m<1rkd. Sc1:king to pcnclnHc the 
rnpidly cm1:rging trend in pngll)g 
conHmmicali{JI1s, 'ose and hig wife, 
N,mcy, started Pronto Beepcrt< in 
19H7 in a 2,O(k) sllllarc-f\)()\ (lUice in 
\{iu l'icdrml. It was thl! quink$M:nHal 
mom and pop business. Jose nud his 
wife wnrked full time in the business 
with help from their three children 
nnd Nancy's stcpfMhcr. 

Pronto BtJcpers initi'llly ~gan 
providing tnne and voin~ bCepl!rS, 
v>'ilh numeric message bl.?epcl's 
follOWing Shortly thereaiter. Adver­
sity came <Jilrly Oil. for Jo,<::c, wlw had 
j(l fight a costly legal bnttlc w 
pn..·\icnt the monopQly Df lhe Puertu 
Ric"" pn.ging market by 11 cmnpditor. 

-jvse \"',(on that h<1ltlc but was faccd 
with ,mother thtl'nt in 1995 whcn.a 
competitor began interfering with 
Pronto Beepers' mdio tmnsmission 
sYl:'tcm, At II cost of $400,000, Jose 
instal1t..>d n new Glcnayrc pilging 
system tim! will (mabie the cnmp.l0Y 
In hpgin providing ckx:tmnk melil 
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boxes as well as wcalher, stock 
market and news reports. 

Today, Pronto Beepers is FCC 
llpproved for tht\:c paging channels 
utilizing the most advanced lechnol­
ogy in the market. In 1994 Jose 
moved Pronto Beepers from a small 
rented office to n two-story building 
ill Snn Juan, purchnscd for $535,000 
with nn SBA Ccrtificd Development 
Comp.l!lY 50410;,\n in 1994. This 
yeM, Pronto lwepers \'Illll be ('xpnnJ­
ing with additional branch offices, 
induding ,U\ uffice in AtI~nta, Ga. 

tn nine yenrs, Pronto Beepers 
has grown from two cmployct..'S tn 
135 cmploycl's, 'with an additional 35 
worker" to b~ hir{.~l during the n..:xt 
181110nt118. The comp<i.ny's ~alt..'$ 
h;'lvt: h;(,~\'iSl'd 541imes since 1988 
with 1995 rcventK'S in excess of $3.7 
million" 

In hi;,; c<.)ntilHling efforts to 
remain ahead or the technology 
("urw, J()-f;e is planning on developing 
a new mo;:ssngc center \>lith the latest 
in fjber optics tclCj.)!lOllt: technology 
later !hi!' year, 0 

Thomas A Tanury 
Chairman of the Board 
Tanury Industries 
Six New England Way 
linCOln, Rhode Island 02865 
401/333-9400 

When his number one cus­
tomer, \\'ho rcprc~ntl'd 60 percent of 
his Pllsin£5s, abruptly changed 
suppliers, nWJTIas TilBury wa:; 



convinced his business couldn't and 
wouldn't survive. That was 1978. 
Today, Tanury Industries is a multj~ 
miUion dollar electroplating firm, 
trnnsforming the way the el€(;tropl;)t~ 
ing industry d{}e~ business" 

Tanury Bros, .vas foundt>d in 
1946 by the Tanllry Brothers, which 
included Thomas' fnther ,md hl'! 
three brothers. In 1974 Thomas and 
his fnther bought the entire business 
lind chnngcd its name to Tanury 
Industries. In three y~~i1rs,. Thomm. 
qUJdrupled the size of the business•and nwvcd tpw,)rd bt)lh cxpnnslOn 
and diversification. In 1977, ns 
demand from his cu;;tnmN3 gr("w ror 
incfl'<lsed prcxiuctlOu, Thomas made 
thc decisio!1 tu m()v-I,! from the 
,-'ompany's 2.400 s'-juare·foot fadlity 
in South Providence to its present 
35,000 squ<ll"t-'-foot facihty in Lincoln. 
It was shortly affer this move that his 
numb£.r one ~t15tomer :.;uddenly 
changed suppliers. Thomas im!m.'di~ 
(lldy «:organized nnd developed (l 
plan for survival. Luckily, ht:; 
reptlt(ltion in the ;ewdry community, 
\-Yhicb compri~('d 90·95 percent of his 
bU.:>ll1ess, .va" imF,-'Ccabk>. After six 
months, Thomtls l'md his business 
running at the capacity it hnd been 
bdore disaster :,truck. 

[t was nlso then !hill Thomas 
rccpgnized the need to dIversify, 
l<xlay, his jewdry industry dieob;l 
represent just 40 percent of his 
busilK>;SS. 

II11987 Thuma$ re~jvcd a 
$334,000 SEA gJilr,mteed loao to 
purchase "ddition:iI <'''l.]l1ipmcnL The 
comp;my has g:own fnm. just one 
divisiDn \-\-jth l~; cmploy<.'es in 1974 
to fl multi~f;t(::ebxl t:tlmptiny with 
tlppn);.imatdy 250 t'mploy<."2s and 
annual sak'S \.'xc<!eding $11 mHlloli. 
This spring, T.'1nury Induf\tncs will 
t!xpar.t1 ono.: again, with ,) 15JlOO 
S4.1Uarc-foot ndditiol) to n(COmm(h!atc 
it; .still )1;wwing operations. Ironi­
cally. the customcr who left Tnnury 
Inti tlstriL'$ in !978 (l)m(' to Th,)mas nt 
a jater date to r('t-'$tab!ish their 
reI~lion:;hjp. Thomas h"d to turn 
him dmvn. Th(JY wen! too busy. 

In b~li1ding his suc~$sfui,. 
multimillion dollar business, Tfwnl!\& 
h"s jmplementf~d many innov"tive 
dectrnplttting pnxcsscs :ind, ill 
resp\nlS(.' t() til..: indl1stry's dt;m;md 

for specification plating, he estab­
lished all innoviltive add gold 
plating diviSion, l'l quallty aSSUrtlllCe 
testing laboratury. sttttc-{)f-the-lUt 
waste tr&llment and pmpriet<lry 
high technulogy plating t.'quipment. 
In essence, Thomas has transformed 
the way the d\.'Ctrnpl:iting :itldustry 
docs bUSiness. 

Thomas h, a Board mernber of 
the Washington-basl'd American 
Task Force for Lebanon, which 
fOCUSl'S on peace in the ~1:dd!e East 
and the rebuilding t)f lebanon. He 
also served tor severill Yf.!<l;S as \'lce 
president of United Cerebm[ Palsy 
and in th<1t cnp,1<ity r<iiscd over $1 
million for tlltlt llrganizi1tiun. He has 
received numerous business and 
humnnit;,;ri;.n :l.W<il'df and is in­
volved in many f.!nvironml.'ntal and 
c'omnmnity pmjc'Cts. C 

Patricia M. Green, President 
The Chccalate Tree 
507 Carteret Street 
Beaufort. South Carolina 
29902 
803/524-7980 

Imagine having a n'Jbby yon 
really love. Now imagine Ihat 
pt.'Oplc insist on paying you to do it. 
enough to p"y a dozen other people 
to do it tLX1. That's .vhat hnppen,,'\i to 
Pat Green. And it has made her 
famous - ;"t k"st among d1(xIJlwlks, 
including sam,"" pretty famous ones, 

Bilck in 1964, Pat's Marine 
husband was stationed at l'arrlo> 
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Island, S,C They loved "the 
Lowcountry" and when Norman 
retired, they put down roots ill. 
Beaufort, Meanwhile, Put nnd a 
friend hnd dlsmvered what fun it 
was to mi'lkc "andy. Soon tht~y Were 
m<'1king It for fri\:nds, then tC<lching 
da,<.ses. By 1980, so many people 
wanted their c.1ndy that they were 
compclk-J to open a shop. For two 
years, Pat workl..>d full timc then mn 
the shop and made candy at mght 
and on weekends. By 1982, The 
Chocolate Tree was a dear success 
nnd a year tater, Opcrahons had to 
move to !he current much IM-gcr 
location, They also opcn,-'<i a kiosk at 
the Parris bl"1!1d base exchange. 

Then Pat'$ p,lrtner dt."ciJeu to 
leave the compnny; Pat wasn't sure if 
the busim.'~'$ would survive the loss, 
but it did. With SUA firt.lndal 
assi:-:t"n;.:e and m<lnagement help 
frNl1 the !\)c,,1 business development 
{'cntt!r, The Ch()(nlatl~ Tree ~urvived 
the buyout, a faHed expnnsiol1, nnd n 
(\)1' that CrftShL'ti through tht! show~ 
room window. Today, the Chocnl<1it! 
Tn><.: efPploY$ 12 and enjoys a na~ 
tional dk-ntd,-' through:m 8{10~ 
number and counts s('v('m! movie 
stars amonl!, its customers. "foI'rCst 
Gump," "Prine>: "f 'fides,"' ''111c 
Great Santini," "The Big ChiH;' :'Ind 
"The jungle Book" were <111 filmed in 
Iknufort, and many of their SiMS 

mntinue to have Pat's handmade 
nmdy sent to th-.:m, Sony and 
Columbia send birthday packages of 
the mudy to lony Bennett, Mariah 
Cart>y, Bllly Joel ,md oth':I'$. The 
shop was even featured on the 
award~winning children's cubic 
show "GuUah Gullah Island." 

P"t somehow finds time to be 
very active in her church <1na com­
munity <15 well. Among other things, 
she has served as fI United Way 
t;'hairman, president of the chamber 
t1f commercc (which named her 1987 
Business Per;10n of the Year}. and <1 
commissiuner of thl: Technical 
College of the Lowcountry. She 
cha!rtc.d n drive that raised $26,000 to 
send the lliswfort High &11001 band 
to the Peach !kJwl. She gives gener­
ously of her tin'lc to help other 
business jX'{)pic as well and is n 
mcrnl>er (if Zont;) lntem;)tion.'ll, an . 
executive women's service organiza­
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tion. She has also won numerous 
honors, including several humanitar­
ian awards and the Retail Confec­
tioners International Best Packaging 

Oh, and for you chocoholics, 
that number is (800) 524-7980. 0 

DeLon Buttolph, President 
Janice F. Buttolph, 
Vice President 
Labelcrafters of South 
Dakota, Inc. 
1405 N. Cleveland Avenue 
Sioux Falls, South Dakota 57103 
605/335-2777 

She was the designer, he was 
the print manager and custnmer 
service manager. Together, they 
pooled their talents to start and build 
a $2 million company thilt has 
received national recognition for its 
products. 

After college, Janice worked as 
a commercial artist for an interna­
tionallabel company, and nl50 
gained experience in the financial 
end of the business. Del, meanwhile, 
was in the label business for Yl'ars, 
working in prepress production 
planning and as a customer services 
manager. In 1987, the husband-and­
wife tenm started Lahe1crafters of 
South Dnkota, with the philosophy 
that working together WtlS the key to 
success. They were right. 

Labe1crafters makl'S roll-form, 
pressure-sensitive product identifica­
tion labels and specialty packaging 
products. Like most companies, Del 
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and Janice started out very small, just 
three people. The next year, they had 
fivt'. In 1989, they grew by 60 
percent, and today Del and Jnnice 
emphly 27 people in n stnte-of-the-nrt 
plant. They can print up to six colors 
at the rate of 500 feel per minute on 
their newest press, or produce a four­
c(lior process comparable to offset 
lithography. Labels can be printed 
on any number of mnterials, and Del 
,md Janice offer a wide variety of 
<ldhesives fm nl'ilrly any application. 
Their graphic design is computerized 
ilnd nrtwork cnn be transmitted back 
and forth to customers anywhere in 
the country. Del nnd Janice stress 
environmentally friendly processes, 
nnd hnvc won nn nward for the 
removable lnbel for Berkley fishing 
line that allows the spool and line to 
be recycled. And while their main 
competitor is downsizing, 
Lnbelcrnftcrs continues to grow. 

Del and Jnnice nre very nctive in 
their church nnd community, and are 
members of the Kiwanis, the Sioux 
Falls Development Foundntion and 
Ihe chamber of commerce. They 
provide finnncini support to numer­
ous chnrilies and were major con­
tributors to the proposed arls center 
in Sioux F'llls. 0 



Joseph [Corky) D. Coker 
President 
Coker Tire Company 
1317 Chestnut Street 
Chattanooga, Tennessee 37402 
423/265-6368 

\Vhen JI";:;(~rh (Cnrky) Coker 
took uvcr the Anli(juc Tire Division 
ill Coker 'lire Company in 1974, the 
department's tot:;! sales contributed 
five' p..'rLl~n~ \'lll1e .:omp'lllY'& bottom 
11m:, Corky's j,'D was 10 devu)(lp that 
sid... "f Ihe fandly business, Cmky's 
vision of thc futllre, mnll:heJ with n 
5enSt: uf nO$h\igia for h.. lrS1:k.'S5 
CGrrii)ges, has tum"),,j the t:omp.-my 
into ihe world's lMgcst suppli.cr of 
vintage tires in the world, with more 
than 60 pcn:c!1t of til... wilrld market. 
Young and nmbitious, hl' looked 
around him in 1974- and remembered 
b..ck to when hi" grandfather was 
h:'lching him to plow behind a mule. 
"Every titne I plow\.>d it row, 1 would 
look nver my shoulder to make sure I 
was plowing 5tr"ighL but by the time 
I rl':'Ichcd the lmtl of tht: row it 
wo~. _jlt5! ns rn.mh',J ;I!' i\ dog's h"g, 
Aflef W<ll('hin~; me t'lnw threc 
ap()kL'll mwci, my grnnJfnther 
walkl'tl lInt hI me nnd s;iid, 'If you 
want tn plow <i htrai~ht row you 
hnvc gO! !() look where y,)lt nre 
-going, nol where y1.1U' vc lx~n: I 
have fememtx:rcd that all of my lifl' 
. , , It is the only way to be SUCCt'SS­
ful. " 

And C{.Kcr lire has b(!C'n 
SUCtT'55ful. Frl'fnl $40,000 in sales in 

1974. tta; Antique Tire DiviSion now 
accounts for $10 million in sales, 
about 95 percent of the- company's 
b,>taL Over tilt;! y...t1f$, the company­
('stabiish~ in 1958 by Corky's father, 
Harold Coh'1' - has bcrome synony~ 
mous with the ~\'()rld'il lx'S! and most 
authentic vintnge tir~>s fOTcnrS, 
tn1(:k..., motorcycles, bicycles and 
even ilirvJalH~$. Corky's tires are 
shipped to every state in the union 
.md me expvrb.'d to 27 (ordgn 
C{llmtrie~, They arc- on ilirpla1\cs itt 
the Smith!>{~nian's Air & SpIKe 
.\4uSt:um. They 'were on cars {ca­
hl«.,d in per:nd films ~uch il!> 

Roillltllm, Dr/vlllg Mi::s Dlli'lY, Milia's 
Crossing and Who Fmllled {~ogj!r 
Rabbit? Corky's C'USt,)1)U!n' indutlc 
Reggie JacKson, Muh,ilUmati Ali and 
H;:mk Williams Jr. 

Corky sL'Curcd licensing 
a£rccments with many of the f'llggest 
fiTt.' m<t1ll1(acturcrs in the world. but 
carlyon dckrminL'd Ihal he would 
have to pwvide hi;;: own source on 
vint'lglJ tin,.'S (0 ::dl. He bought 
molds from tllL'original makers if 
they still had them. He Ilternlly 
seardK>.11he world ft)T tire molds, 
travciiu¥. hl Uruguay, C{ltumbia, 
PenL the I'hilippillL'S 'Illd Austl'alia 
to aC{juiw molds: It\)nl tIlt.! fa.:<h'rics, 
Corky designt...t n:okh baSt.",i on 
dmwin~s of origin,,} lires, and 
negntiatl'd with nUHllfrKturcrs to 
produce his gt1\)ds. 

Back in 1974, when the vintage 
ti.e market W.1S youog, Corky 
J~,,<jd,,'d ttl go where the cu.stomers 
wert.:, antique ..";1r shows, or swap 
meets. Lasl yeM, Coker 'lire was 
represented 1'1 40 s\lch show,.. He 
also relies {)I) C<'Italog &-111.'5 ,md word 
of ffiPulh, and hi" "No Sweat" return 
polIcy as-..<;:ure.s ih"t Ihe customer i$ 

always ngN ill Coker Tire, Corky 
klUncill'd his eX!;.;)rl nu.sim>:::; by 
simply Ih4inf!, lhe mmpnny in 
Euwpt;'lIl Telex: Jiredories. The 
cll"h'IHCrs found hill). 

Corky's love ,If imtitlUC5 goes 
heYllHd the !irl'~, lDy iltllique trucks. 
poster." ttl'ld Im¥;e"whct'hcJ tum-t,f· 
the-century bkydcs he pmlhKl'S and 
sells. Hi,. {nther ,.tark..., n;storing 
Modd T Fords in the 1950s, and now 
the fnmily owns n,,"lfly 50 dassie 
cars, from a 1912 Nyberg t\! a 1971 
Buick mu:;dc Cnt. The Nyb~rg ,.:as 
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the only car manufactur~d in Chatta­
nooga. Not coincidclltnlly, one of the 
six buildings Coker Tim occupies in 
Chattanooga is the former Nyberg 
Automobile Works. 

Corky's life is based on four 
prioritie5: God, family, Ct:luntry and 
busines£L He has served in many 
different cupacilics at Bmincrd 
United Methodist Church and has 
participated in two evangelical 
missions t<J Centra] Amt!rica. The 
Boy Scouts of America nlsv is n major 
foclls of hi$ volunt('er effllrtS. Corky 
is a winner of the Silver Henver 
Award and the Qualily District 
Award for the Cherokee ;\«.'a C(IUn­
d!' He is a former pn.'Sident oi the 
Kiwanis Club and is involvL'ti in the 
Chattnnoog<' chnplcr of the Antique 
Truck Historical 50dcty of America 
(a founding member), the Antique 
Automobile Club of America, the 
Horselt'S,.. Carriage Club o( America, 
Ihe Cushman Club of America. the 
App<1tachian Trail Club and tilt: 
ChaU<lnooga Chnmbcr Hf CommeITe. 

hI 1991, Cmky ,mil a few otlll;r 
busim<s,':;mclt on Chestnut Stn..'(;'i 
(lrganjz~ the ChL'Stnut Strr'Ct Mt'n's 
Club to rats!,! muney from 10c,'! 
Dusincssc:> for programs fur home~ 
less: youth. 0 
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Robert l. lozano, President 
Laurie G, Lozano, Secretary 
Lynn Lee, Inc. 
208 North Cage 
Pharr, Texas 78577 
2101787-8770 

Working In f(ltld managcmcn! 
during the mit! l;.l80." Ror.J:rt 

"L,.,z;m,,·,' vi:-1!ts til til,: D."Iin' Queen 
"".W"""'m in I'hnrr, ·1::X'I~ ~ver(: made 
{'ul {.f rnlf...""~i(lnal CHr1(lSity. H... 
wnuld 11IJver eat thel'l:. 

Dairy QlIl'~n hdd :1 p(;or imilgc 
in the Rin Cr,1mh:: v:1!ky [it the lime, 
and it WilS rdlcc!cu:n sales. While 
()ther r ..~tnurants in the chnin ei'lrlled 
about $400,(JOO iWI,nally, th!,' Phnrr 
rostatlrant gms~·(.x1 jll:';! $46,{)()(J in 
1986. 

R(1bcrt deckhxJ to lake Ihe 
chnlkmgc illld made ,10 of(l'r on the 
dccTI.'pit Dairy Qu....'Co ill 1987. 
Obtaining finilndng WilS the first 
()b::;tadc, Fl'W bank." \V{m'; willing tt1 

loan money to a ymU)g couple 
intcrcsh..d in purdvl.,.<ling i1 ffliling 
busincs~. Robert .tntl his wife, 
Laurk, who hal.! ;;lIs!) \ovvrkt,.>d ill the 
fti$t fnod busincK'>, had $ll:l,OOO in 
snvinb~' The owner wonted $50,000. 

Dl$}X'rate, lhey lurned !o a 
(onncr bliSS who n1;rcl'd to (,)-sign u 
n,*..: for their initial capilaL They 
were nl~1- able tn gcc <:Tl"tll! from a 
bank I;:\{l miles away. 

In less thi'm tllne Years, Rubert 
nnd Lnuric h,l\'c tt\kcn~nn entcrv with 
an unappt:;111ng rcpulntlnn nnd~ 
tum.....t it mto a prvfltable, wh1Jk'" 
xlfltc" family n..'Stnur,mi. lWay, 

Robert nnd LiOric OWIl 15 Dillrv 
Queen rcstnurnnts in thr..'e ("ou~tk'S 
v.>ithin the Rio Grande Vnllf'y. 

Roberl nnd L.iUric WOrked 
diligently to clean up the Dairy 
Queen's image by remodeling the 
restaurant, training management to 
focus on customer service, anJ even 
went door-to-door asking residcl'!!::: 
to give the "Ill">'!\''' rt.-staurant a 
chance. 

In 1987 Rtlbert and L..1uric had 
eight cmployt.,t.'s tit ih<:ir Pharr 
location. Ta'lt V"'.lT, fhev had soks of 
$194,135. Thd; franchL~t~ h<ls hmwn 
to 3{)2 empl.'YL'l..'$IH 1995, wHh Oi(llcs 
of $6,6 million. 

Two yt\1ts ag-H, Rnbt>rt nnd 
Li'luric obtaincd i\ I.,,·l!l from the 
Alamo f},lnk of Texils hil.ckcd bv the 
Small BusIncss Adminh;tr.:lliou: 

Despile the uemnnd:.; of mll* 

ning 15 r~taurallts ,md mi5ing t\\'o 
children, Robert and Lauric mllkc 
time to work with _"e"cr,ll charitit..>s. 
In !994, their Dairv QUl'ens were 
able to raise more than $33,{)[)O for 
Driscoll Chi1dn~ll'$l-Iospiti\l in 
Corpus Christi, 1"eXilS. 

The fDl'ml'r };n.:,lsy :;plIun in 
Phtlrr now produces /llOl'e in sale:; 
per month - over $4(,,()()(), tlmn it 
cilrned in IYH(i. Ll~;t year, lhat 
H~staurant rcceiVl'd a (h.mlily i'uritv 
Awnrd, which is.lllternaHon"al Dair'v 
Queen's I()P hOllnr. 0 ' 

John 8, Norman, President 
ProgreSSive Woodworks, Inc. 
2275 South 3200 West 
West Valley City, Utah 84 I 19 
801/973-9663 

Somctimc.<1 jUi'>t (me big .'late 
chilnges the COlIr$(! of 1\ tHlsint!.s..'1. 

When John Norman rL'cdvcd a cnll 
from n jewelry ch;lin tn 1982 tn Il\nk(~ 
$50,O{)O worth of rdnil fixtures, his 
ycnr-old, thr(''e~per&nn n:,iden(inl· 
cilbincl compnny ~uddcnly f.nmd 
itself in " neh' (lnd $ophistk'ak'd 
market If Pn'gn:$~IVC Woutiwprk;; 
could provide n qunlit,' ilnd prirt.'­
wmpdiliv~ pwdud, there would he 
more work, This single Job lx'Cnmc n 
springboard fmm which the CHln~ 
pany changed its focus to high­
quality commercial fixtures_ john 
hilS l'!eVcr looked back 

For John, customer satisfaction 
is tmly a paSSion" Prugrl'$S)ve 
Woodwork's designers Cim dl'Slgn a 
single cabinet or nn entire sh're 
LlynU! to exact spcdfkations, accu­
rately eshmnh:: the cost, and prH~rnm 
computcrluxi cutting and drillihg 
\.'(juipmt.'OL Highly ~kilted cnrp.:nlcrs 
ni'i$Cmble the pit'c<.'$, which Me llit.'n 
finj~h<.'ti nnd cxpe.l!y insb:llk,! by !in 
dffilinte firm. This mix of person••! 
(ummitmcnt ,md tt-'Chnohlt;:icnl 
preciSion hilS given the c,,)mp,my 
Tt.'{."ord snll's and growth. Thc firm 
has t;TO\'>Ti from twu employeetl to 
8O~90 in JX'.1k $(',11'10I1S- and lh)W 

boasts 5t11cs of $5.5 million - op fRun 
$22 milliOn in 19$9. This gn.1wth 
continu~ despite the untimely death 
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last August of minority owner Tom 
Bird, who performed many critical 
dutics. ivJ~y. ;::tro~rc>l..ivc 
Woodwork... ctlunis among its 
customers The ,\Iatun! Company, 
FranklinQuest lind Starbucks Cofh.'V, 

The SBA played a key role in 
John's success. A $400,000 SBA~ 
guarantct-'<.l loan WilS U&,;j to buy 
stntc-nf-tht,:-a:rt woodv,'Orking 
.:quipment and rdinance high-cos! 
leasc~. The k.an all'll' helped the 
company work nul finilildal pn.b· 
lems cxpcrienccJ in 1993: In spite of 
a banner year in !Xlle!, ($7.5 millitm), 
loo-rapid growth and an increase in 
wood prict-'S .c;lulted in a nct loss; 
subseqm:-nt growth hns bcen carc· 
fully controlh...tt Tont same YC;'Ir, 
Johll developed WallWorks, a 
prcfnbric;lted w.•11 system that makt--s 
installnlioll - and remtwal- of 
fixtuTl's raster ;lIld l'ask'!. TIle firm 
recently addt..'d cH:;!orn, (ompl1tt.'r~ 
carved m()ldmg ttl its line, ami 
contiliues to produce high-end 
kjtch~n l"ilbinetry. 

John extend" the P""">i<>n fur hil> 
bu~!m:'Ss to his n1mmlinHy. He h,\:; 
been an ac!j\"c member fDr a number 
of years in high :;chool athletic 
assncii'1lions, when.: hl~ iM il ">lce 
preshhmt \)f East High'~ houster duh, 
John tl> i11;;u an active member of 111': 
EXCI."utivc Committ",~, a gn)up of Salt 
L.,kc Vtllley CEOs who me<!t to 
discliss business ,111J economic 
jSStW~:, 0 

Allison R. Hooper, President 
Robert A. Reese 
Vice President 
Vermont Burter anet Cheese 
Company 
Pitman Road, P.O. Box 95 
Webste.'ville, Vermont 05678 
802/479-9371 

Ch~vn:, Masc;lrponc, Fromagc 
Bl,lIlC. Wonderful French names - for 
Americill1 du:esc? Yes, Lx-.:auw S;Jl11(.' 

of the lx>;-;t Europ";,,,.,,tyle ChL'Cs..-' 

that !joats' dnd cow::;' milk -can 
pn-xiuce is !It..dc in the Green 
~ountajns o( VLInlonL 

Vermont Butler .lnd Cheese j" 
the p-ridl.! of Vermont <lud the juy of 
co·f,lllJt.;1crs Allison 1·J.'llper and 
Robert I\eese. Nut only It•• !> the firm 
found a niche in the $pecialty fflod!\ 
rrmrkct by svllinp; its higlhluality 
pnxllld~ III finc restaunmfs, hotd,.; 
<lnd gourmet and sp!.:>:ialiy food 
sto~'S amund the countrY. it h.1.S 
(oskrl'\) ••nd he!pl.'d imp~ove the 
pmfitilbilily of small-scale dairy 140.1t 
farms in Vermont. 

GOitt cheese 11."1:; lX,{,11 import\.>d 
from FmlH:e "nd other Eumpean 
countries for yenfs: Since ihe 1980s, 
how<,'vcr, AmerinlH L'ntr.:prenellrs 
have clH..k'av()l<~d to tmdcrcut th,.: 
forcign lllarket by pr~llil!dllg thdr 
m ...·J'j brands of gourmet goat cht-'t-'Scs. 

Vermont Bulter and Ch('t'!$c 
Comp.1ny is doing its sharL' to 
accomplish ihis. Eiitahlished in 1%4 
011 iI small farm with 60 dairy gnat!'. 
the firm just 10 yt?:us later purchaS(>d 
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more thatl i1 million pounds of milk 
from 1910eal goat farmers with a 
101al of 1,800 g(lats. In 1995-. Vermont 
Hutter <Inti Ch':CSD shipped ml'rt? 
than h;df..n-rnillion potl nds or checl'l~ 
tlrotmu the country and to MexiCO, 
and WOI" ,m unpreccdcnl~d nine 
l\:;t{nnal awards {including Ihrt.'<! 
fjr~t-rlan..' ribbons) ilt Ill\! Amcrit\1U 
ChL'I..'SC Soddy CllnlerellCt; and the 
American Oair)' Goat l'mdtlcers 
Assodativn. I 

A growth rate !.if25 to 30 
!-1{:R'"t-"nt il yenr CiHl:4....i Vcrmont Butler 
and Cheese to muvc fF\lrt, its sm,dl 
inrm tjuartcrs in Broukfield, Vel'~ 
mont, 10 a nL>'\V 5,000 squarL>..-foot 
facility in Webstcrville in 1987, where 
It expillldcd the sp<lce 101 7,500 squnre 
teet. A)1(llher l'Xpmlsit>n in 1995 
doubled that SpilCC. 

Trw firm went through a period 
or adverslly in 1988 when a massive 
equipment fililure brought it to the 
brink tlf bankruptcy. 

Robert s<.id the cllmpany would 
nC\'cr h,n'c rccov;::n..'Xi if il wasn't for 
thi; support it nxcivt-d from the SBA 
and other husinesses in Ihc i1rea that 
extended it t'n,Jit. 

AiIi&)n and Robert met when 
N}th were employees of thl.' Vermont 
Department llf Agricultufl:. Having 
begun her c:;rL'('r ,)S n cheesemaking 
npprcnlke <1nd herdspl'rsun in 
Brittany and Haute Alps while 
studying in Fr.l.llcc, Allison was a 
dairy products quality tt:chnidan. 
Robert \V,IS Din;.:lor of Market 
Oevt-'lopmcnL Tt'gdhcr they have 
workeJ with tbe Vernwnt Depart­
ment of Agriculture tn Crcate n vital 



and 5u~taint\ble dairy goat industry 
in the state. Allison worked with the 
state to create the Vermont Dairy 

Promotion Bomd which she 
onncrlv cM",,'ed, and to write the 

Manual," a guide for 
fanners stnrtil1g a dairy goat herd. 

fn addition to i~: educational 
work with dairy goal farmers, 
Vermont Butter and Cheese and ita 
employees make numerous duml~ 
{ions of &crvke and products in their 
community. 0 

John H, Brougrlton 
Chairman and Chief 
Executive Officer 
Monty Blizard 
President and Chief 
Operating Officer 
BroughtOn Systems, Inc. 
300 l Hungary Spring Road 
Suite D 
Richmond, Virgini" 23228-2428 
804/672-1122 

"This is a buslm.'S.'> 0( rdation­
ships." 

These 3n> the words of Monty 
Bliznrd, PfL'5idcnl and Chief Opernt~ 
ing omn;r of Broughton Systems, 
Inc. (uSl" a firm th."1l sj'\.'Cializes in 
k-chnolngy consulting and systems 
d(~veh)pmenL 

So when:'s the ciltch? 
The fad is, there i!' oon('. While 

iL>chm;lot;y has changt:d dramiltically 

since )(llm Broughton foullth"",t 
Sr-oughton Systems, Inc in 198t, and 
SSI has been on top of the chemS':. 
the firm has sto·od t>h!;;dfilslly behind 
thi:: principle. It t:: a btJ~illess lit;>! 
fosters ,"\lid values Its tellltkmships 
with its chenls. The Gnu finds 
solutions 10 problr.:ms customer;.; 
articulate mlh('r thDn touting" 
product as the I;;tesl and grealcst 
answer to any given problem. 

Continuillly embracing new 
technology, USl wa!' one of the first 
Ctlmp.lnics to d ...,lic;;h; human and 
Hnancial reS(lUrCt.~ 10 devdopln~ 
expertise in mkmcomputcr$. II was 
also (Inc of the fin,llo $o.~k ilnd 
acceplh..'t>ponsibility rDr on-sile 
project m;u1agcment. 

Jim ,md Monty arc obviously 
doing something very right. 

Between 1%10 and 1994, gl"()R"l 
&t,les iIiL'fi-'asL>d ft(1m $4]54,000 hi 
$ll..527JIOfl,01nd the numbcrof 
e-mployt.'(.'ll incrc01~t.'t1 from 71 to 157 
(the CUfrt'nlllumber is 174). 
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As om: might expect from thdr 
nttitude towJ;lru dients, the hw) 
mCll'~ philosophy regarding their 
employl'cs is 10 tn..'ilt them "like 
family," The firm uffers opp{)rtuni~ 
tics fOf job sharing, seeks candidates 
who arc r~enterillg the work force, 
and h;;$ cTcnllvc ':olnj'\.'nsali{lu 
prngfilms to n:wnrd tx'rformancc. At 
kj~t twice" yeaf, hlwn m-l.·din~$ arc 
held tn giv£ all cmpinyl..,(;,s an {ipPOf~ 
tunity 10 talk op..::nly about v...ork­
relnlL'tl issues such as benefits, dieM 
mann}!,<:ment, ami firmndal perf\lt·~ 
mance, amDng o!ll£f$. 

Rcgardk'Ss Ilf lhe state of the 
economy, BSI has never laid of{ an 
employ.;.'\;; not surpnsingly, the firm's 
tnfllov\.'r rate it; 14 Pl'fU.'11t, l~'$s than 
half {If the induslry average. 

This Inc. 500 company and 1995 
winner of the Grc<lkr Richmond 
Ch<lmbcr 01 Commerce'5 "Enlrcprew 

neur of the Yem" nWirrd (nntrihlltes 
time and money ttl local charities. 
This indud(.'ll pm bono work for not­
for-profit organiznilnns slu:h 'IS 
Children's Hlltipiln\' Junior Achieve­
ment uf Central VirginIa, Ill..., Spt'dal 
Olympics nnd the Multiple Sderosis 
Socidy. 0 



Douglas J. Smith, President 
jill A. Smith, SecretaI}' 
Buckeye Beans & Herbs, Inc. 
15221 N. Shady Slope Road 
Spokane. W"shington 99228 
509/484·5000 

5mild You hove cnlcR',j the 
world tlf Bm.:kvyc Bc,)ns and Hl:rbs, 
the finti wHI! the mi~silln "hi f1ink(! 
people srn\l.:," and sell some great 
food itl the pmCt-'Ss. 

Dotlg and Jill Smith creah.'<i a 
$7 millh)n enterprise out of \vhnt 
slarle..i in a basement in J9RJ wHh it 
$!JlOO inVCA!mcnt - moc;tly beat1s. 
Along 111..' way they have crcnh:d n 
SlICCt'ssrul mix of humor, ()rlglnnlity 
;;l,d over 130 quality specialty fnod 
products. 

A commerdn,) potter ;md artist 
Jill pr<)vidcs til;:, crcntivity, l!cvdtlp~ 
iog redp<!!' and designing humurous 
labels with homespun yarn..", ptlllS 

rmd folk tales. Doug, a {ormcr Air 
Force pil{)t-tun~ed~stockbrttkcr, 
makes the businl-'Ss "wurk." And 
work it does, Whut startet! out with 
one product - Buckeye B<':ln Sl.,up­
now indudt!s a line of all·nat'lIml 
soups,. chili, bread mixL'$ ,u\d p,1sla. 
In fact, Buckeyt> Beans &. HI.'-rb~ is the 
nntional h2adcr in the sf'l,<:ialty 
s.haped·p:lsta l11urket. 

By tltn.:r;dfying products: and 
packaging, the firm hns cslublish..'ti 
ilsd( in scvL'ral niches: Buckeye 
ITmrkets under Ihe "Bm::k.cyc Jk'ans" 
<lnd HJudyth's Mouniflln" l"bds 10 
the spcdaHy fllqO trade in the United 
StatL's., I"pan and Au"tralia; under 

the "Aunt Patsy r',mtry" label to the 
gn'lccry and runss market trade; and 
under the "Taste of /\nH!rica" bbcl to 
the (und-mising tr,lJe. Its award~ 
winning catolog also stirs up a brisk 
business. 

The Smiths believe it wns 

intensive, early resCilfch thaI made 

thl~n1 ;i(l sU0.:~sfu)' Mlll)ths were 
spent iinding the i>t:st bt:ill1S and 

'grain sources and adapling home­
cooh'tt recipes to l..rgc-scnie produc­
tinn, 

Buckeye's 51 employees 
pflrtidP'lte in cVl'ry nBpeC! of the 
company, frorn testing ft'ciIX'S to 
!'>CHing time scht>duh:s. This teaIH 
appruilch won Buckeye the first 
"rnmily Friendly B...'Uer Wmkplan.' 
Award" this year from the Assocla· 
HOI! of Wn:shinglnll Business. In 
1992. ilnd again in 1995, the firm wn~ 
nmned Husint:.'$$ of the Y..'ar by the 
Spukant:: Arcft Chamber of Com~ 
mcree, It was also on luc, magaztIlC'~ 
list of thl.' 500 fastesl-growlng prlvalc 
companies in America in 1993 and 
1994. 

A.... pnrt {)f their purpose to 
pmvid\:! h,,'afthful products thnt 
promoh~ h<:nlthy Hf"'styk'S, Buckeye 
supports a variety of CHUs<''S and 
sporting events in the Spuk..lm~ area. 
Dmlh and jill arc n~ry <'lctlve in th..: 
bm:ines.... commonity, serving 01; 

several boards. {A.ug was a dekgnh..· 
10 the White House Conference on 
Smnll Business, has been a scout 
kader, and is a youth ~o(cer coach. ,:] 

Elizabeth N. Kraftician 
President 
Brian E. Joseph 
laborat0l}' Director 
Touchstone ReSear(h 
Laboratory. lid. 
The MJlIennfum Cemre 
Triadelphia, \-Vest Virginia 
26059 
304/547-5800 

The story Hf Libby Kmitid,m, 
Brian J(i~ph und TotlChstol\c Ro,:­
t-learch L,bofillory r'.!<ldslikc nn 
impossible dream I.'ome irue. Fr(.'sh 
out of graduate ~holll, where they 
met, they spent $101 to buy a UlK'tt, 
strippt!d~down eiL>ctron microocnpe 
Ihnt n(>t>dcd work Turning down ~)b 
offer~, the}' opened an applied 
relRw.,:h Jab in the unhcilkd bnse­
men! of a ft~rmer Carmdite !l1onal'l~ 
tcry in Wheeling, W.Va. 

libby and Brian dreamed of 
revolutionizing (he manufaduring 
teChnology Wt Ir}d by providing ('o~!· 
cffcctivc-, clIstmner-scn:litivc applh.'d 
tcSl'.u'Ch ,1Ill! ,Ic'u.:!!lpmctlt to IHm~ 
d [;_"-1& of U.S. cornp.:1nics, brge- and 
smalL Ihey MflkL'ti t.'verylhing they 
owned, strugghl thnmgh Yl.'ars of 
poverty, and b.1ttil'd !ift.,"-thrcillcning 
dh.;(.'asc to ,1chi...'v..: thdr dn:am, 
Libby and Brii1n lnqk on olher johs­
u\)ing rcnov"tkm...., scUing rcal ...",talL', 
whatever it took - to keep their lab 
aflo,at. And they :;UCCI.'\,'(l",'ti. 

The partllership extended 
beyond businc%; in 19S5, Libby (lntl 
Brinn mnrril'd ,Hld four Y""ilrs later 



d .. >ddcd the business was stable 
"''TIough to start a family. Then they 
IC.1rI11..>d that Libby had (}vnri<'ln 
(,ImLer; she was given k'Ss thall a SO 

~:;~~,~,'~h<lnce of survival. Yet she 
~, to work from her hospital 

dictaling the dfilft of a pruposal 
for a NASA subcontract H~tuedka­
tiun paid off: they won a vital first 
government contract and both Ubby 
and Touchstone survtvt.'d. 

The romp,loy now i..'rnploys 40, 
mm.tty engineers, scientists anti 
£echllld,ln$. It serves as the chid 
technologv ngent and new product 
deve!npt;r' for' hundn:ds lIf U.s. 
.(ompanit:s, providing a 10: 1 to [5:1 
return rute Of\ investment.:; (in one 
CilSC, a $900 l"CSP<lrch project saved II 
client $60U,000, a n!lurn of 667:1 in 
less Ihan (lllC mnnth). The company 
was on tlw Inc, 500 in 1992 and 199.3, 
!'hmving n LOOn percent !-;l\Jwlh over 
five year". It nnw has rev-enUL'S of 
$2.5 million annually, 

When the l<lb n(~L'\jC'd mlwc 
room, Libby imd Brian t,'tlvisioned its 
""h", tlw nnchor tenant in West 
Virgini,', first advanced technology 

they mnde thai drmm come 
n~ well,. in :;pile of hKT<llive 

\)ffehl to move tll' other states, Olt.::C a 
futuI'C t1itc for il troller park, The 
Millennium Cl.!nlrc now hnu&.'S fiVe 
c0mp."n\e~ with (ombim..,\j employ­
ment of 250 pmfi'~<;.ionals anu 
L'Stimated rcvenui.:S of mure than $7 
million, $om\,' 60,000 ("rs a clay pass 
by, giVIng the park high visibliHy. 

Libby h<"ls been ,lwnrded 
IHlml:fllWI hlIOOT$,. frum Volun1cer ot 
the Year for hf..'r part in developing 
The Millennium Centre, tu Distinw 
guish('ti WCS! Virgini;m, prcsenk"t1 by 
the gtw<:rnQ,. She $CI ves on a 
number of bnnrds iind advisory 
':-oundls, both business and <,du('a~ 
tiona!. Bnan \ViiS lHlmL"<l WI.!SI 
Vifhiniil's Entrepreneur of the Yetlr 
by the SBA in 191;6, He h<1$ won 
national recognition ft'r his work and 
le:-:tificd ns an experl Witlll~S$ beforc 
the Senatc Commerce Committei;'. 
He is nften cnlted on as tl speaker. In 
1992., libby and jJ.riJn were named 

,[,,,"epmr,""'!, of the Year by Ernst 
Y",unl'. 'oM given the 

Gm!cl'nQr't1 Cup Award in J994. 0 

Terry W. Anderson 
President & CEO 
Omni Tech Corporation 
N27 W23676 Paul Road 
PevJc1ukee, Wisconsin 53072 
414/523-3300 

Back in 1978, Terry AnJcr'Son 
thought it W(1S a reasonably sound 
ldt'a 10 put aU of his ,-,£g$ in une 
bn:-:kcl. Unfmlunah.-Jy, when a f;um~ 
state f{;CI.!:>sion upset the basket n few 
ye<trslilter, amI bu~inf!S..~ saggl'tf 70 
pen,:t:nl ill ill$-! 18 months, Terry and 
his Omni Tech Corporation Wt'rt:: Scnt 
reeling. 

Terry buUllced tight b.1ck, 
though,. with n combinCllion of 
diversification, adaptability ami 
crcJtivitv, N\)w. Omn! Tech is one of 
the fost~,;t t;m\~ing bu~im.'Sscs in 
Wisconsin, with annual sales impnw­
ing f1'<.JOl $424.000 ilnd seV1.;n employ. 
ees in 1985 to about $40 million and 
80 employ\."\.'S in !995, 

Aftl'!' working two Jobs 10 P-'Y 
his \vay through the University of 
Wiscum,in to H def;ree in m('chnnk':'li 
engineering, It:rry started out 
working for Rexnord Corp., ,,$ a 
designer, He moved to purchasing 
whcn he found his eyesight blurrin~ 
<lftt~r three huurs at the design lable, 
It was there Terry realized that Ihc 
salesmen he dealt with made lots 
more nwney than he did, and thnt he 
wns pruhably ii octter salesman Ibn)) 
anv of them. 

, Omni Te~h WiiS born in 1Y78. 
Bul Terry's rdinno,- on hvo (:tlmpa~ 
nies (or ${I pcn:ent of his soles did 
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him in when they cut their orders 
from a combim.'tl $5.5 million in 1980 
to just $125,000 In 1982, Terry 
responded by ~eUing ii :,et"O))d 
mortgage on his home and deyelop· 
ing a new strMt'gy: t)t~r<tte seveml 
busines.'i('S under one roof relying on 
different buslm..'};S cycles su that if 
one cvde declined, the other would 
keep the business going. 

The first test was designing" 
·custom security cabinel for the 
!\·1i\waukee scho\1t distrkt. When 
that pro-VL>d SUL'Cl'if,sful, and OrdL't'S 
poured in fwm sdwol systems 
ilround the en-unIry, T(>rry created n 
computer divisi()n fo assemble WM­
compatible cumputers.. 

The $tlca.."$sful ntiirri<lge of 
these two di\'lsiOlts -computers and 
design technology - hus ntnde the 
mmpany a:-: neilrly fl'<.'t.:5sioJ)Mprnof as 
it C<"ln be. His destg.lts group has 
brought him such custom rabricnt(>d 
ciibin·et clients as Kentucky Frit.'d 
Chkken, Tam l3e1I, i~Elcvcn, 
McDonald's, Burget King, ~ko 
Electmnics, Q;.\'t.'ns-Cormng lind 
Harley-Dilvidson. The (omputer 
division s(>lls bUslnes.<; computers 
and systems ~o john Deere, John;:;n!) 
Controls, Hw Stale HI Wis(Onsin ill1d 
N,wistar. 

Terry's civic: commitments­
and his carpentry $kill~ - have 
bn;)ughl him rave reviews in south· 
eastern Wisc(lI'lsin. A n!gular con· 
tributur of bulh lime i1Thl money to 
Habiti"lt for j'lumanlly, Terry pays 
~,laried cmploycL'S to luke hmt;' off to 
build homt->s in inncr dfy MilwuukL'C. 
He was namt-xl Wisconsin cntrepr"'..... 
neur of the Year - S()(ially Respon­
sible Entrepreneur in 1995. Ht' 
spends weekends working with 
mner city churches in Milwflukc-e. 
He became a corpMMc sponsor of 
"'100 Black Men," il mcntoring ~roup 
for black teenohl'rs. ilnd serves on the 
blMrd uf the Ctlllndl ofSmn\I Busi· 
nes& Executiws. fo,,~using 00 a 
mentor program in whkh small 
minority-owncd businesses work 
closely with smull white-ownro 
busin~'S to shan:; skills and busi~ 
nt.=ss experience, 

Terry h".J. a \'i<lion rmd n drealll 
ba.:k in 19tH, CVc!l when operating 
Onm\ Tech Ilt a los$, He bmught the 
company back {wm the brink by 



crcnting win/win situaiions, (on~ 
Sfi'lntly revising his business ptnn, 
doing bus.im.>s£ on a "golden rule" 
policy, hiring quality people and 
giving them the latitude to succeed, 
ilnd staying inv,llved in every phaw 
of the busin(!ss - nod ke(!ping his 
eggs in several different baskets, 0 

Robert W. Codner 
President 
RWe Inc. 
P.O. Box 2061 

Eva0ston. WY 82931-2061 

3071789-7875 
800/334-3173 

As a fl1nthcm<ltks tL'<lchcr at 
Ev,'mston High School in Evanston, 
Wyo., Bob Cod"cr digclwcred S{."t.'L",,1 
things: he h"d a keen desire to be iI 
more df<2dive tench,,'r and 10 help his 

,stuJents gl..'t the most out of their 
math dasS(~, He also dlsc{lveK>(1 
Hut he spvnl too fl'u<:h lime develop­
ing l-'tudy ald:< and testinf; materials, 
Codner then cht'(;ked the published 
miltcrials for math, but still couldll'! 
find thl' types pf w{}rkbuoks, study 
aids and test pad:ngL'S that were 
Ill.'t:dl'o. 

Thilt's when he d,-'<:iJed to 
develup his I'W)) materials which 
were very sucn.!s.duL Ht'realized 
lhilt oth\:r t......ch;:rs must have similar 
problems, lill he derided to market 
hb pmdu<:t;1, And tht: rcst is, ns Ihey 
s.ay" . 

A nativl: Au."tmUan ,vho moved 
10 Ihe U.s. in 1985, Codt\cr started 

his home-based business, RWC Inc., 
in 198R His (jffil attempt WBS a 
failure. After mililing severa! thou­
sand fliers to potential customt.'t'S, he 
l\.'cdvcd less thiln 10 respom;<..>s. 
Codner realized th,\t hc nL'\Cdcd to 
ieftrn more ilbout business nnd 
marketing techniques to bcsu('cess~ 
ful imd set abolll h:aching himsd£. 
His m:xt effort \'til$ mor;: lHlccessful 
and by 1991 his gross sales reached 
$158,(lOO. 

WOTking il(ter school and on 
wt,'Cken..is, Cod ncr grew his lrllsiness 
from.a corner.,)! his b,lscment with 
an old compu\{)r nno printer to a 
publlshing company with nntid­
pilled sales of $259,000 in 1%15. He 
now operates from <l 720 SiluMe.!oot 
additiQP to his house thnt has a view 
nf the Uinta Iv10lmtains and was 
",'omplctely paid for from his publish­
mg earnings. 

RWC Inc. currently employs 
1'.1.'0 pc()ple ilnd publishes l)).Jtcrinis 
for 12 nuthors 111 Wyoming, Texas, 
Arizmm and M<1$s<1chust:tts. The 
company pubHshcs unkjuc math­
Cln<1ticg resouro.! r;!ck:tgt~s f()r mnre 
than 5,500 schools in the U.s, and 
Canada. The p..ck...ges. which 
include testing materials and student 
workbooks fO"''-lsing on malbi:mntk'S, 
science and H!cr,11lITC, [m:: abo S{lid 
through mtaings. His clltnlvgs­
distributed to uL'ilrly 29,000 high 
sdw()\s in the U.s. nnd Can;!dn - also 
include math-minted topic Tw;;:.hirts 
thaI Me made by <lllolher local 
entrepreneur. 

Codner shared the ;R'(;ret'> to hi;; 
cntreprcneurial ,sUC,,-'C5S in a book 
entitlt't1 From Teacht'r to '(yCtum and 
has rc('~ived oationnl r,-'{'(lgnition for 
his wurk in HOII!f. Office CtJJllpufing 
and cllirt'prCllcur mngazinc:;, He alrm 
took first place in The Best Business 
COIlt(,'St in 1994 and was nominated 
(or the Presidcntial Award fnr 
Excellence in math tWI('hitl~" 

Codner is still a full~time math 
teacher al Evanston High School 
where h;) has be,"n the ma1hematics 
depiutmcnt chairman for nine years. 
He (o.,ch",>;.1 the stille math champiw 

unship lejml and continues 10 
promote amdemk excellence In his 
studl'nts, 

Codner is a led;)r at Sf, Mm-y 
Magdalene Catholic Church, pre­
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.sents seminars for heachers and 
entrepreneurs and contributes to 
several charitable -organizations. 0 



Accountant Advocate 

of the Year 


Sandra A. Abalos 

President 

Abalos & Associates, Pc. 

7310 North 16th Street. 

Suite 200 

Phoenix, Arizona 85020 
6021943-1984 

III Jlme 1978, while still in 
college, Sandr,l Ab'llos lx~al\ part­
time employment a~ a ;;1..'Crct"ry Ami 
bookkeeper for Oavid r: Schwarz, il 
ccrtifkd public accountant who had 
n small :;,)le prnpridorship in l'h'.)e­
nix. Aycar later, Sandr'l gf.''h.1u.lIeu 
from Arizona State University and 
began working fun time at the firm. 
She loved the work ,md the in\'olvl.~ 
tn(':,t with the small bu;;iness clients. 
It didn't tak.: Sandnl long to realize 
that she wanted to ~ a sm..ll busi­
ness owner herselL And in lilet, on 
Janunry I, 1980, the firm became a 
partn..::n;hip: Schwm'l, & Abalos, 
erAs, 

In 1988, Sandra became the &:lie 
owner and manoging partner of 
Abal..." & Assuciah.:~, EC, whose 
~rvice~ includ" fiutindnl accounting 
and reporting, tax plaoning and 
preparation, busine!;s v.)hmtions, 
internal ('(Iutrol evaluations, syMcm 
softwm-e support mrmagclllt!nt 
consulting, nn.! litigation S,Upptlft. 

Hnvinp; expcrk'nced many,;){ 
the 5tumbling block~ that (:an stifll! a 
small finn':;; progress, this advocale 
truly uml..:rstnnds the pn,blcms 

small £inns cnco\Jnter. Her tremen­
dous dedication to small businesses 
is dearly evident in the considerable 
time she volunteers outside of the 
offk-c to assist them with her exper­
tise. 

SaliJr;l frequently speaks tf> 
groups of small busin('$$ uwneTS on 
issues of (tmccrn to them, devoting 
much personal time on weckends 
nnd in evenings. She participates io 
seminars ,1no training sessions, In 
additi(lo it) .,ssisting numerous 
indivi<lunl (jrms, Snndra wntinues to 
work hard for changl.'S thot will 
t'11hancc 11m"U bUStnt..'S5 growth 
across the (mmtry, 

In !995, she tH1VOC<1k>ti tireit'S:,ly 
for rt.'(luction of finnncial and regula~ 
tory ff'tluircments for sman business, 
She W,,$ d(>o.:tt.'l:l to represent Ariz(ma 
it! Ih!.' Whit1.~ House Cunfcrem:€ on 
Small BU$ines . .;. As state chair of the 
ArizoM taxation ('ommitk't:, 5nndru 
met wilh L"ommittee mcm~rs to 
consider all of the i$,.<;ues mised at the 
"tate nm(t.:rvnn; and pr1t1rltize them 
;\" to their importancL' to a bnmd bas.: 
of busines.,<; owners, Not only did 
Samlr.) make sure evcryvm:'S op1n~ 
ion WtiS hl.';ud, she tnnk time to 
explain many complux !itX is~m's ~n 

the committee memocrs, Thes(> 
meetings prep.1red Ihc dclJ.:'g<ltion for 
the regional (onference in Denv(>r 
and involved tht! commitment of 
m,:\ny exlr'l hours !"'If time by 5,lm1l1l 
during t!l\! tax sea5('n, when working 
hours nre already strdched to the 
limit. 

Could Snndra (it Hny more ,m 
her ndVOGlCY plate? She was dected 
regional chair for the inxniion 
mmmiU("C, and ;)Iso nalional 001­
ega!e 10 the June (Onfcl'ence held in 
Washinghm, DL At the nntional 
cOllfcIT'n,-"", Sandra work,-"-1 particu­
larly hard nn the inJcpeudcnt 
contractor definition issue-which 
became the number one ff..'commen· 
dation, Sa11llri'\ 'Nill continue to 
monitu( lcgbdative changes in 
Washington as they rdate to the fin;ll 
1'I.'<1'mnH.'ntiations of the l.."Onfcrence. 

S;\ndm 0150 supports small 
bu"inCS!l through membership in the 
N;)liollal Association tlf Women 
Business Owners (NAWBOt the 
National j:ederntion of independent 
'Business. (NFl rn and the N<ltional 
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Association for the SdfEmployed 
(~ASE), She pw\-ides inlormationnl 
present;)tions on various tnx and 
business matk'rs at 00 cost to thcse 
and severnl olher organi:wfions that 
promote the advancem(!ltf of small 
business. 

Tomorrow's t:ntrcpnmeurs are 
quite important to Sandra, too. She 
has. employed students through the 
cooperative office education program 
to provide thcse young pL'Ople with 
nn opportunity to explore careers 
firsthand. 

Snndro's aHenti(lll to finandal 
and other concerns of small busi­
ness('s hilS meant !eilrning about the 
issue'>, n::;.pt'cting disp.lril!t! view­
points, building coalitions ilnd 
COll$('nSU$ and, Ultimately, delivering 
the results. She is emerging as;; 
teader whot'e visioll, p,\~"ion and 
Jdcrmlnation will strengthen the 
voice of smllli busine:>s in public 
policy: 0 

Financial Services 
Advocate of the Year 

Peggy J Smith 
Director, Business Finance 
Metropolitan Tulsa Chamber of 
Commerce 
616 S. Boston 
Tulsa, Oklahoma 74119 
918/585-1201 

p('~Y Smith knows the prob~ 
lems faced by sman business owners 
- from 1972 to 1977, f'<he (lwn-t'd a 
iandscnpe, nursery and rctall gardell 



cenler in Stillwater, Oklahoma. She 
started that bU9lm.'~s with a $2.1:)..000 
SUA l~lOn and built it into a thriving 
operation employing 30 people. As 
the busincss grew, she encountered 
and solved the pmblt'ITls of financing 
small business e.xp:m:;]ou, 

Peggy CiU'ried that knowk'dge 
with her into a b.1.nking career where 
she experienced small busin,,'$S 
finance from tllc olhcf side of the 
de!>k. Using the skills she hod 
;"\cqllin:d in ht!!' own husim.'Ss and the 
training she !"X:\'etvt:d in banking, 
Peggy was abh~ 10 help a large 
numbt."l' of clients grow their uwn 
bllsincs~~, 

[11 1988, the Mctrupolitan Tulsa 
Chamber of Commerce fCcmited 
Peggy to develop pmgrams thaI 
wuuld supppri sman business 
expilnsion - and the Pc'St i;; hislory 
still in Ihe making. 

l't.'ggy de'JeinIXd a pmgrnm 
th<11 c.xposed small buslIk'Sscs 10 
potenlial invcstnn< Bt'gun in 1::89 uS 
lhe Tuls.1 Banking Forum, the fifht 
event had four busin'.',,!'-es m;;k!ng 
pn..>scnta!lo!i$ to nine Invest()I"$ fmm 
the southv.'I-'St region. By '1994, the 
event was retitlell the Okklhnmn 
ltivcs1ment Forum - nnd k:;tured 30 
btlsineS:K'S <lppeMinp; befmt: nwn: 
than IOn uation;:d and inh;rnntionnl 
inv{.'Slors, In rcom! Yl'anl, every 
presenting rOmpi1l1)' hns ren~ivt,d [Ii 

leas! two offers (rom nltcndln~ 
invcstors, rC$ulting ill millions {.f 
dollars of equity injectt.>d into l~)cal 
firms. 

At> Peggy devdop"'ti vchides to 
assist cntrepn.:nclIrt-:. she found 
herself focusing more ;;ud m(Jrc on 
the prnblem of tiltilnclug. She knew 
how to help clients whose prnjL't'ts 
wen: eligible for convt:ntlOnnl 
financinp;, but she knl,w little about 
public fi~ancint; whick'S, She bcb,:m 
to R'i\d about it. attend .seminnl'$ nnd 
inteTview prnk~si<;lnals in the field. It . 
wns rl>lt ;'\\ all uncommon for ,1 staff 
mcmbl·r \0 drop by lhe nfficc (In " 
weekend nnd find Peggy with 
manual~ nnd documents spread out 
all oVer her desk. In 1991, she was 
certified as an Enll\umic Oevcl{lp~ 
ment Fini1J1Ce pl"()fe~sional by Ihe 
National De-vell'pment COlindL 

Peggy Iypkalty works 60 hours 
a week to make things hapIXn - and 

thev do; VVhen the chamber was 
wo;killg to dmrtef the Sm"lIl:Jusi­
ness Capitnl Corporation (SOCC), 
Pl>ggy put in even more extra hours 
to qualify herst:'1t in lhis :'l:rCil of 
public finance. 

The SBCC chnrtt:( W'ZI$ grunted 
by the S13A in 1992, and it" first SUA 
5041n..n WIlS ;1ppruvcd in September 
1993. In the next 12 months, Peggy's 
efforts rt.:sulted in <lpproval of eight 
more 504 lmns, for projl:cts totaling 
more th,lIl $10 million. Addition;;lly, 
140 new jobs Wen.' created and 70 
jobs saved. 

Peggy also hns worked with the 
Community RcinV-l'~tment Council tn 
develop fjn."ndng vehides for rh;kicr 
ventures. She SNVl'd on the board of 
the Tulsa Economic l~v-clopnltml 
Cnrpnration where she was a 
staunch ;""JVo(\lte for innovative 
approaches to evaluating applicanls' 
p!..tcntial for cntrepreneurial sue.:ess. 

The quality {If Peggy's effort:.; is 
evident in the rl'Cognition demon­
:-:Imted by heT appHil1tn~e:lt to 
important board" and ('()m01i!iisiOlIS, 
including appointment by the 
Govemor 10 Ihe slate treasurer's 
linkt....d-deposit board. She has fHft'd 
key positions ill Sud\ Vilricd organi~ 
Zillions as the OkJahomn Privtlte 
Enterprise Fomm, lndustrie~ for 
Tulsa, Inc., and the Council for 
Industrial Development B,)J1J tssues. 
She alS() has served as a ;;'01;\:1 
bU5inc~<; advocate on the advi!mry 
boards of Tuls;\ Junior ColI~e and 
the Tuls. Tl'ChnoJogy Ct~'flter. 

PCAAY'S lenacily ,~Hid hiU'd work 
arc implicit in thc Ih;t of her a0.":om­
plisitments, as is her mnC('rn for 
what's best for her clients ~ 
entl"t-'jJrent-'urs and investors illikt!. 
Her initi;~liv(.'$ aud programs have 
affcdeu in tr,e most positive WflY,", 
more than a thousand small busi· 
nesse" in Oklaht1mn. 0 

Medj.;t Advocate of the Year 
James T. Madore 
Small Business Reporter 
The 8uf(':fiO News 
1 News Plaza. P.O. Box 100 
Buffalo, New York 14240 
716/849·4436 

Founded - an.1 written, edilt-'i.1, 
ilnd managed - hy h.'t:nager JanlL's 
M"liPR', the modest, single-shed 
first t-,,{j itilln of Tl;~ Simlalira Crier 
rollo.!d \If{ ,111 old mimeograph 
machine in 1979. It containcd one 
adverti:,icment 

)anll'S' expericnces with this 
sm"U, tourist ne,,-,·sp.'pcr in s()uth­
wcstt'rH New Hilmpshirc nurtun~d 
his initial inh;n.'St in ;ournalism. In 
1984, the iast y~#r of publi-cation, Tile 
Stodoan1 Cricr had it circulation of 
4,O(l() and turned a modest prnfit. 
And James had ;"\ better understand­
ing of whilt it rnl"iH1S to own and nm 
a small business. 

Thl.' experiem'c proved invalu­
<lble to Jnmes who, since 1990, hns 
bccn c(lvcring the smnll business 
beat ns the finandal writer for TIle 
Buffalo Ntws - upstate New York's 
largesl daily news,""'"p<.!f. With his 
in!{if;hlful <lnd empnthdic coverage 
of small business issuc..';, '<lmes has 
tx'(ome a leading advocate for small 
busim'Ss, 

James' small b\lSiness stnrit.<$ 
and specb} featufL'S provide color 
and context for (ealh.'fs 1.."ho aren't 
yet uSt-~1 to thinking that America's 
econnmic engine is the third~gcn~ra­
lion family bus!ne$,.<;, small manufac­
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turcr or t('Chnology firm {oundL-tl by 
a recent graduatL'. 

focused on the 
business to the 

economy, James' stories often 
)w mM entreprcneurs have 

the Buffalo amI to excel in job 
growth and exports. His reports 
fr<.'qucntiy include fL'Sults of small 
business studies and profiles of 
major employers that were once 
fk'tigling operations. 

James nlsa has written c.xten­
Sivt:ly abtltll scams nnd frnuds that 
swindle smat! busines.q owners. 
Additionally, he write;; about various 
f..xicral, state and local govcrnment 
policies that help or hinder small 
businc.:is. By doing SUr James helps 10 
unite enlrepn-:nelUs in dfnrts to 

impro\'e the communitis busim.'Ss 
dimal.:. 

Even if on ihe sllr(at'C some 
broader political L.,>;;.ue.:; may seem to 
have no effect on 5mall business, 
!;\mcs St.'t'ks nut knowl ...·dgeable 
bllsiness (lW1H.:rs to find out their 
views. For example, L'ntrl!preneur~ 

featured in his reven! SC'riL'S on 
issues, the New York Sh>le 

,dget ondthe ('coIH'mic develop­
ment ;:lspectl:> of SPI)!<I!'> :;;tadiums. 

James' small b\lsin~:;,." cohnnn, 
which nms twicC" a month, h;:ls been 
expanded to include fami1y busit'elis 
bsues ;:loll a '!uestioll-and·anl:>wer 
feature. Must recently, <\ self-help 
••spec! was added that presents Ihe 
ways in which some successful 
entreprclleurs 11ave halldled vari()t!s 
c\lZlllcngcs. 

Janlt.'S <lIsa is an illivocat... (or 
small business within the n('wsp.lper 
Itself. He l!f~es assignml..'nt L'ditors to 
cover important smilll business 
cvents and to include thl.! smull 
business viewpoint in gen.eral news, 
(eatures and I!ditoriills. In addition to 
bis own li[urit.'S, this dfort has 
resulted in publknthm in The J{Jlfflllo 
News of hundreds of important small 
business items. 

A much sought-<1fler 5pe,\ker nil 

sm..11 busim;gs, James i~ frequently 
tn a\ldress c{)mmunity gr;,ll.lps, 

thc<>e talks, he cmphasizt.'S the 
Ttllc cnircpren..:un;hip played 

in Buffalo's L'nmomic comdxH:k ait.;r 
the massh'e pkmt ckl..<;lngs of the late 
1970s and l'<.rly 19805. f Ie usunlly has 

at least one spc<lking eng<tgcment a 
month and h:ls becn interviewcd by 
sewral local lch:visiQn anJ radi-o 
stations, 

James has won muny prl!sti­
giom. <lwtuds for his writing. One of 
his favorite siories, "Public Squme," 
dcscrHx>d how sm;111 busincsses in 
Watertown, N.Y., hnd banded 
together to S.l'>'e the downhm-'n 
commercial distrid. The slt\ry was 
nwarded second plnec honors by the 
New York Slate AS$oclat",'l Pf(.'5S 

Association. 
l{,;calhng his entreprl'ntmrial 

days with The Stoddard Crit'r, James 
St'lys, "Likt, many sm••11 bus)nL'SS 
owner5, I nev(;r grew rich by bdng 
my own bt>$fL But tb.,re Wl'W t,the!" 
rewaru;;, such itS friendship, and a 
feciing of confitll'HCe and si'ilisiaction 
at knowing 1was produdng a good 
pnxlt1.:t" Tml.1Y, James is still 
proul.ldng only the m(lst e);edk'H{ of 
prnducls - this time in \\'ord$ amI 
d,,",~~I$ - as journalist imd adv()('ate 
for small busir.ess. 0 

Minority Advocate of the Year 

Carl W. Bailey 
President/CEO 
JC Neckwear & $caNes 
1903 Walnut Street 
Pniladelphia, Pennsylvania 
19103 
2151735-2705 

New l~llsjnet's owners - espe~ 

dally minority business owners ~ 
h10king tor the "'voice of experience" 
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have a mentur in Carl W. Bailey, 
President and CEO of J.c. Neckwear, 
(\ thriving ~pedil!ty necktie and sci.lff 
company in PhiiadeJphia. 

For the.' last 1 S years Cnrl Bailey 
hilS dedicilhxi most of his free hotmt 
to establishing a mintwity businlJss 
pr('scnce not only in Philadelphia, 
but in the mid~Atlantic region that 
includes aU ()f Pennsylvania, Dcln­
wart:, Maryland, Vlrginin <lnd We~t 
Virginia. Besides serving on n 
mtiltitudc of boards <lnd committt:L's, 
he has pnwidl'd business counsding 
dnd workshops fo~ hundreds of 
minDrity tmtrcprencurs and prospcc~ 
livt.' young cntrepreneurs, 

Carl !-)ot the idea (or his own 
Orm when he noticed Ihat companit.'S 
and organi7..-1tions Wl.:rl' lonking for 
Spt'Ciilhy Items with strong idcntifi­
mHon v.11uc, J.c. Neckwear coordi­
natL'S the nVlmlfa,:tufl~ ,'lnd sale of 
C\.I~tl'm necktks and :;c,ltves for 
,;:,)rtlp<lign rundrai~fs, nOlI-profit 
a'HI church otgal\ir.fl(ion5, frntCftlal 
lIf(.;anb:n!inr.s ililularg.e (ompallic~. 
As he devdtlp>-'d hi;; btk,lncs;;, Carl 
}x'Cnme mure and more aware of the 
valuc of rn:lworklng in org<lniZ<lt!OIt5 
like the Grci'\tcr PhHaddphia Cham­
l"r of ConnnerCt\ 

He cn~}urf1gcs minllrity 
business uwners to luuk at busint..~s 
organizations like the Chamber and 
the BushlL'$~l'S lor Minoritv Enlet'­
pris.:: as !,(llltcL'S of lnf(irm~ti()i) and 
mcntoring, "Many uf lhe p<..>uple yell! 
talk to have already gone through 
whJt you are going lhrnugh, 50 you 
can pl\)fillmm th(.'ir adviC'L' and 
experi~n(;c,t. he 5<1yS. 

Carl i:;. also an active mcmb.:r of 
the Servkt~ Ct)rps uf lktln..'J txt'<u­
lives (SCOlm), a nntinnil{ Olgallizn~ 

. tion of npproximately 14,000 volun­
teers - primJdly retired executives­
who prpvide technical <lnu manage­
rial guiunn.::e It' exic'ting and prt)<o 
Spl'CUVC small business p,t.'t"lple. 

end n:cognized IImt while 
there ..\'~'rc itK'r~'nsil'lg 11umbers of 
minorities cntering lmsine;JS In the 
mid-Atl<llllic region, they Were lH't 
contacting SCORE for assistan""e. 5.1 
he helped l>c).;ln a minority recruit­
ment program. Currcl\!ly, dght 
dw.ptlJrs in the n.:gion havc lJstilb­
lishcd pih.t programs tn atil<lcl 
minority counsdors and clienls. 

http:L.,>;;.ue


As a result of Carl's ()ffort~, 
roore ilnd more minority cntrepre~ 
neurs are finding business info-rma­
tion and mentoring help from 
SCORE. Bill Trueblood, president of 
SCORE's eXt.'L,J! IVC wrnmittcl,,', h'l'(Jte 
(0 commend him. "The work being 
done in your chilpter gives us 
renewed hope," he snid. 

Through C[lrl's work, orp;<lnjza~ 
tions s,uch as Ihe Ben Fr<toklin' 
T0chnolv~y Ccnler nnd lhe Phllntld­
phia Commercinl Development 
Corporntion have wmmittcd thcir 
supp!)rt to mimwily bnSm0&"; pt:!lplc 
involvt.'i.1 with SCORE. Cnd is, n1so an 
nctive partidp..nt on Ihc City's 
Ikt'Dtlmic and Small Business 'Ihsk 
Forces and on tht.! Boardll of th\! 
l'rivilte Industry Counerl nnd Pmm­
sylvani(lll:-l for Effective Gtwcrnment 

Carl's eff{lrl1> un behalf or 
minority entreprt:neun~ are legion. 
When the PhH"ddphia Nilvy Yard 
dO$t.>J, he established ,1 program to 
couns..:! workers who were lo~ing 
thdr job;; and WeTe inh.:rvst0d il\ 
starting a small business. He hdped 
~t up workshops for minorily sll)<lll 
busin,-.'l'is owner:-; 0)11 sm::h lopks n;:; 
workers' cOmpens.ltion, taxes find 
contracting. He worh'tl to eShlhlish a 
minonty busines;; car wa;.;n 10 
provide Dn-thL"'~.b £nlreprencuThll 
businL'Ss tr..oining for formerly 
innw."cmtcd youth. 

His unflagging clitbusiasill for 
min(l'rity ildvoCilCY has won hflll 
prilisc ill many circles. J<1ck Shnnnon 
of the Mayor's Business Action TC;;1ll 
snid it W(~lI: "Cnrllruly epitomizes 
\vh!\t it me;ms 10 be an advticah:, He 
is smart, enterprising, and foruver 
aware nf the flL't.'tiS of olheTS. TIle 
energy with whkh he advoctltes unly 
proves the ..dase that in lif(', your 
purpo!ic tnzly suslains you." 0 

Veteran Small Business 
AdVocate of the Year 

Gordon j Kuivanen 
Business Consultant 
4650 I 350tn St'eet 
Emmetsburg, Iowa 50536 
712/852-4980 

In May 1992, th~ Vl'c;}tion;;} 
Rehilhititiltl,m and C()unseling 
Division of lit,! Deparfment of 
Veteran!> Affairs In De;; Moines, Iowa, 
contr.1ck-d with Gordon Kuiv,1!1l!1t 
fllf wnsultnhon ~~'r\'kcs regarding 
the devdopnwnl pf a computeril1..'d 
numerical cutting router busim:s;] for 
a disnblcd veteran. Gordon's advice 
really paid of( fOf Blong Custom 
Wond: \vi;hil1 four year;], the busi­
ness was grossing $750,000 per Yl·ar. 

Gordon's personnl experience 
in businc$$- ¥>ihk-h mdmit.>s i)Wner· 
ship and manngcment of s\;veral 
manufacturing (pmpanies - has 
given him ,11\ inv.lhwbll.! l!xpcrtise. 
This knuwlcdgl!, coupled with 
Cordon's commitment h~ help Iowa's 
vderans, hilS lUennt m:w; stlccl'S::ful 
beginnin~ in sdf.employmcnl for 
many disabled vi:!tt!rans 

Ek'Sides lhe Blong prujL'Ct, 
which currently employs about 20 
pl'oplc, Gordon has prm'ided 
guiJol1c(: tl; n variety 0( vdcran­
owned ,"mal! bu~iness(~s, including a 
lumber yard, lawI) and g.ard(:n 
bu:-inesses, il gunsmith shn-p, a 
compuler-nidt"'i.i dr.1fting ,md de.sign 
bu::;incss, a h(Hlsing design t,vmp.my, 
iHlti a wO!»-hw}rklny; firm. At lea~1 30 
neW small businl';<$cs hnv\! bt:(.'U 
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started beaiUS(: of Gordon'5 dl'dka~ 

lion to helping nsplring veteran 
entrepreneurs­

Gordon's influence t:ontinucs 10 
proVide impelus to vctcmns across 
lown. He delivers the mC!'1sagc loud 
and dear that disabled veterans (:an 
start and successfully manage 
husincssl.'5 of thdr own, 

GONon's confidence in veter· 
nns as business owners pt,l)'S <l veT)' 
import,mt role in th,c vctefilns' belief 
in their own cnpnbilitk-s, Many of the 
\'elcr,lllS Cordon has helped now not 
(Inly Ctlllaboratc and Itetwurk tn 
fiupport nne anolher, but nlso In 
cn('(mr;;q.;.c and us);ist new aspiring 
v0teran cntreprelwurs. 

This t>nthusiastic promoter of 
"malI b\lsiness ownership fnr Jis­
ilbk'd vcleran" litt>ets all challenges 
along thc way tn fi£M-t:mplQyment. 
Gnrdol\'~ panidp<ltion ends only 
when thl: busines:,t.:'s are operathm"l, 
profitable nnd \\'cll~mannged. 

Cordon's invoJvclY1t:/lt in 
s\!veral pn1fcs..<;ilmal and community 
nrgal1i?ntions afford:;. him difft'rcnl 
Irpporhmilics In ;!ssist lht; ,;;fatc's 
Vdt,'rilns. 1n nddition to l"0rving uS a 
businl.'Ss cnnsllltant for tht, Vcter;;ns 
t\f(;;lTS I{chabililation ;;nd COlln;.;t.:!· 
ing Divisioll, Gordon (()()rdinah~s 
aetivlticll with Small Uusiness 
Develupment Centers. With tl,,~ tJ.S. 
Small13I.1Sllk'SS Administration, 
CM(i(m lll.'gotiaies .lud ;)(h'ocak'S on 
t~:half of dis..'1bkd veterans, He Ius 
serv~'\.l on the bnrmfs afllt ndvisory 
evmmittl>es of many private associa" 
H,lUS dnt! h(lvemment pdicy-maklnh 
groups th.:lt have an impact on 
service In disabled velemns, includ­
ing tl1(~ Creat Lakes Sm;)ll BWiinest'i 
lncubf!!or, the Industrial !~velnl'~ 
mcnt rnltlrd (If Emmct:-;burg, Iowa, 
,mu lown Lakes Cnmmunity College 
Cnrdon also looks for opportunities 
to di;;:cuss the unique Ilt~·ds of tht'5e 
entrepreneurs wi~h numemtt., 
private banK;:rs. 

C(lnhm hi\~ been n"'("'gnizl'd for 
his rnrmy contributions. Hnntlr~ 
include the Distinguished Service 
Award, presented by lowa Llkcs 
C,lnmHlnl!y COllege in 19B5, and lht! 
Governor's Vn!unll.'cr Award, 
prt'Scnt,'d in 19H9 and 199f), 0 

http:t,vmp.my


Women in BusineSS 
Advocate of the Year 

Judith A. Framan 
President 
Judith Framan Associates 
P.O. Box 2284 
Corrales. New Mexico 87048 
505/897·8505 

Judith Framan 'vas an -cxcep­
Unn, right from an eMly age-Ihe 
only Y(111ng \Vom,lll in her nihh 
school grildualin;!.; class to go on tt) 
college and one of the first \\'omen to 
gr<ldu;ltc from San Jose State Univer· 
sHy with a degree in marine biOlogy. 
Like other wumen in Ihis non· 
traoi\i(tnai Mena, she expericlKI..>d 
difficulty finding <1 job as a ~jentisL 
Unlike many (If her predecessms, 
however, sht.' had Ihe good fortune to 
have a mentor who saw her talent 
and en;;(lur"gcd her - and she went 
on to a stlcccssful17·ycar career as a 
neurulogical research scientist. 

Judith ultimatdy left sdentifk 
work it} pursue M,olher sucCt-'ssful 
career;1$ a te>;:hnit,:al marketing 
manugcr. She held marketing man­
agement position:> in industriaL high 
t{>(:hnulogy and schmtlfic instrument 
orguni7....1tions like Caltech's jd 
Propulsion Laboratories, lrr B.-ulnn 
fnstruments, and Bausch & Ltlmb. 

In 1982, Judith left the curpo­
raIl.' worl~l to '-'$t:t1;lli~h her 0\\'1'1 firm. 
judith Frum,ln l\ssod:tfl.>s provides;) 
complete r,mge of marketing and 
public rulalions services to wnmt2n­
owned bl1.';ineS5V$ and other cntn....... 
prt.'neuri:;] linns in Nt.'w Mcxinl, 

California nnd the EastoJrn seaboanl 
Focused primnrily in (he arem,s of 
science a.nd high technology, the firm 
a.lso serves dients in industries 
ranging from tcmpornry pel'Sonnd 
$erVk0S to h()~piti'llity, banking, 
hiOalth care, and brand·uame m"rkd­
ing, 

The lessons she had h::arned in 
her care(!r Wen: dear. She hod 
ilchieve..i stu:..:e:;.." by doing precisely 
th~ l't.'verse of whatever $OCiety told 
her about how w('men wt:re to thmk, 
act and be in tht: world, She saw that 
when \vomcn failed f(i a.::hieve their 
potential, it was often lx>C<luse they 
lacked i!!i('our"gemcnt, n belief Ihi'll 
nil things lU'C pnssibte, lIml m,,:nWr,> 
;'H'Id advuc<'lh..'S 10 guide thein, 

After hcr success, Judith 
belleved she hnd a resp..mllihilily 1(1 

Ihe womelt who folluwed. She began 
to U~ her bdids, p<lR4/ons, skills and 
talents, and a IMgt! share of ht:r 
waking hOUfF, in adV\)(\1t"y and 
mentorin~ ilciivitit.'!> for wnm.:n in 
businc-ss. 

Judith helped con\'cne d 

stalewidv conference of w()tl)elt 
bU!'incss ,Hvncrs in 1992, The confer­
ence H..'Sult",'t1 in the formnlion o( tlv: 
New Mexkn WOt'lil..'I\'S Purchi'llling 
Council, 

Thnnkslnrgcly tn Judith's 
efforts, thc Northern New Mexico 
Chilpter of the NationaiAssodati()fi 
of Women Business OwnNs 
(NAWBO) WilS offidnlly chartered in 
1994, Judilh became its firllt pfl'Si­
dent, serving for two years. She 
n..'ceived the National NAWBO 1994 
President's AWi'lrd in rt·cognition of 
her dedication and cllnHnl!ment 10 
the orgllni:tllli\m. 

\Vorking dos.:ly with N/\WI}O 
economic din:ctors, she phmn(>d and 
impkmenil.:xllhc Economic Leade"" 
llhip Lunch...'On for top New Mexico 
women busine&i owncr$. As n restlli 
of her voluntc\!r efforts, mtmerou)\. 
artides appcarL'>.l in slali.:witic :n1t.'<.ila 
;'\bout w{jn)t~lhj\Vnt'd hu;;:im..'S$, 

Jodith Initialed New Mextcu 
NAWBO's p.'trtldp.1tiOfl lit thc 1995 
While HotJs.: Conf;:ft'llce on Small 
Busine!'s, She recruited and edu(';lkd 
dclt.'gat;:$ - <lml wenl on to help craft 
New Mexico's position ~m Issues 
imporhml lo women busilK'S5 
nwncrs. 
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Judith W<lS instrumental in the 
selection of Albllquerque a5 a pilot 
site for the SBA's women's (Dan 
program. This site became one of two 
in the nation illlow~...i to operntc on i\ 
statewidu basis, She <1ssiskd the 
office of Vice President Gore in 
ronvening a mf'Cting in September 
1995 ttl discuss a wide range {tf key 
iSSueS with N ..."....' I'vlexico \"omen 
leaders. She frequently testifj ...'s 
before U.S, congn.'ssional p..ncls on 
smnll and Wl,>ffiCn-OWnoo busines.<; 
is.-:ues, 

Judith underst..nds: the ne...--d to 
mentor young women, because it is 
they who will ix-comc the women 
entrepN.'neUfS "f tomorn.w. She 
spcnrheaded Ihe rollout of the"An 
Income of Her Own" (AIOHO) in 
New M.:xico. The progr,1m focuses 
on hringinf; tn youn!; women tbe 
mC$&.1f;c of economic empowerment 
Ihmllgh l'ntrt'prel\eurship. AS;l 

l"..'Sult of her work in this am1, 
A!OHO is cmrcnlly exploring 
program (lpp..1rlullHies ,Hlhlng Kew 
Mexlnl pueblo ((Immunities. 

JudHh Fram.. n is a fighlr~r, n 
trailblazt.'r, and illird("ss adVHcate fur 
w(lm~'l1lm$il1cs:l !>WI1<.'l'$. She liv<.'s 
her mif:~ion every day, leading by 
cX<lmple "nd serving as a strong role 
model imJ an im,pimtion lonll who 
come 1n Cl.lOtact with her. 0 



Small Business 
Exporter of Hie Year 

Tammy L Flor 
President 
laurel Engineering, Inc. 
P.O. Box 390B 
11 51 B~)y 8ou!evaro. Suite 8 
Chula Vista. California 91911 
6191424-4140 

The fJ~li\bU)l,hmt2nt of intent,\:­
tiona! [rad!: agn.:..;mcnts and the 
softenitlg of political boundaries 
have aUm\fed m:ning (omranil..'!' t() 
PUrstlc mining Jcvdopment 
lhr<lughout the world. WlIrel Engi* 
nt.:'cring Inc., in bu~in('ss since 1983, 
sJ-"'€dalizes in custmn-d['signl..>d 
maieri<ll h,llIdling sy:-;tems (,;If heap 
leaching np{.'ratiolls -" chemical 
pron:£.o; that scrv'\:s to l..'xtract guld, 
silver, copper and fltnl!f valuoble 
min..,rals from what conventionally 
was Vlcw(,.i as waste materiaL \Jtldcr 
the k'iltkrslup \)j T,lI111UY Flor, Lnurd 
hilS eaplun.'d a dominant so,art: ot the 
mMkct (OT heap It'nell portable 
COlH'C),{lfS, nnd l1as instaUcd 15 oflhl' 
60 exlsling op(trnllng systems 
WlIrltlW:tlC, 

Lilurd has the in-house Cl'lp,lbil­
aty to lake the entire heap leach 
('unveying ilnd stncklng portion of a 
project ffilm comt.'Pt to completion, 
ltldud il1~ ,h;sign" ..:nginl'ering, 
ek'i:trical servic\.'S, fabrication Hnd 
on-sile installation. In nddition h) thl.; 
demands of building l<H'ge portable 
systmn;;, L,urcl ha~ h<Hi tn fac\! 
triil1:-lport.1iiol1 r:hn!lcngcs, 1111.' 

equipmcnt, which Is completely 
assembk"Xl and t!.'~ted in Lmln,jl'$ 
facilities before being shipp;.;,,'! it. any 
site, has to be s~6ally designed to 
brc.1k down into scctions to Ot 
spI..'eial containers for transport. 

Pl!rhaps most k~~y tn Latird's 
success is the firm's ability to deliver 
support services of the highest 
Glliber i'It mine sites in some of the 
world'$ most remote plal~'S in 
cmmtrics <IS diverse f1S Chile. Mexico, 
S.'1udi Arabia, Peru and Uzbcki!<t<:ln. 
Custumer relations is at the heart of 
T.1mmy's stri'lkgy for L,aurel's 
:>tlcCt-'Ss. With the underlying ~()al-of 
maximizing the customer's pwduc­
tivity, Laurel oVt.'TSt.'('S <:<:lcn phase of 
every projed nnd applies its expcri~ 
en,1,) in heap leach mine opernti(lns 
to pn.duec high perfnrmance,.:'(lst­
efikh..'nt customized systems, 

The rumpany pwvities its 
Cl!:fIt(lmers with [l rucllmmemkJ 
spare P,1riS list at the carliCSl st;l!;l! of 
the project «nd mml;lges procure­
meltt $0 that a minimum invcnlory is 
available on site when operations 
Ix-gin. In Ihe en'nt of failure or 
J11<llfullciion, Laurd wit) send i'l 
h.<clmic<:lj team with extensiv;,' 
experi(:no: in Ihe mine op.:rnting 
environment. often accompanlt-'ti by 
the components' supplier. 

Additionally, L,wrcl's ponl of 
skillet£' multl-lingunl ~'mployee~ 
allows the comp.1ny to offer manage­
ment amtrm:ls to its clients any­
wheN: in the wllrld. This linguistic 
,}I'd cultural plur<llily 11;'1$ be0n n 
distind advantage for Laurd when 
competing in intcrnMionai mnrkets 
and interacting with different 
bUSlllL'SS (uituJ\:$. 

'r<lmmy has peen recllgnlz"...i'(t'r 
Laul'd'$ numerous suCt:csSt'$. She has 
been interviewed by various nlt,:diil, 
including US L7tiu 'Trade Magaz.ine, 
lhc C/mlll Vis"fq Stllr Ne'Ws and KUSr' 
A111f11illg New". She was invih'..i 10 

sp'-'ak at the Cnlifvrni.' World Tmt1t' 
Commission conference about the 
ifnpaci of NAFTA 01\ small business, 
and was presentt:d with the Uest 
Exporter of the Year award by the 
G()vcrnur of the State of California. 

Tammy ,l\S() is actively involved 
in charitable and social org'lni"4'~ 
tipm;, She has dL'vdopvd a (.'(lrpomlL' 

intt:mational charily program ilnd 

pf(;sides over Laurel's Charity Fund 
R<"Iising Conunitke, Procct'Jf' (rom 
spedal events organized by the 
committee an.: dO!1<"lted to philnn­
thropic organiziltions in reuntries 
wher,..; Laurel conducts busim..'ss. 

Currently Laurel hilS a pmdllc~ 
lion facility in Chula Vista, CaUforni.1, 
one in Mcxk'Q, <1Od one In Chile. 
h1mmy l=1or'$ Il'adcrshlp and dyn..1mic 
curpornte strategics have all(!w\.,d 
Laurel to m~t Ihe d'k1llengcs of global 
competition nnd lX'(;orne tht: !mti 
play....'f in ils nkhe market. PI;)I'!s for the 
firm's future include further slrength~ 
,,'uil1ii its sliindin~ in the South A.mm­
("au market whH'C ptll"Sviug other 
pf\'mising markets in Asia, Africa and 
theCommonwt:alth of Independent 
Stall'S, 0 



Young Entrepreneurs 
of the Year 
Peter Mendoza, Jr. 
President/Secretary 

Brian H. Mendoza 
VICe President! 
Chief Financia! Officer 
MBE Electric. Inc. 
9920 ArLngton f\Venue 
Riverside, California 92503 
909/352-2490 

On January ~;I, 1994. one or the 
most tit:stIUCtiVt.' carlhquakt.>s in 
AmerkiH) recorded history laid 
wn"h,; jll the Northridger C:;lifon1ia, 
are<l, laking many lives ;\Bd t'ill\~ing 
u(l\(lld property \(nmage, It also 
destnwc-J a kev portion of 5..1n!a 
Mnnit'~ Fn.>cw~v 10, ne,uly immobi­
lizing th..)tI~'1nJ~ of commuters who 
regularly traveled the route. 

On the dav of th..~ earthquake, 
['etcr Mendu?..,: Ih.'1) 25, nnd his 
brothl'r Bri<ln, 23, alr>.!ady had mort: 
than five years' experience guiding 
thelt I.:kctrical conlmeting husincss, 
MBE Electrk, throt-Igh many ch<li­
k'l1 h ing proje;.:!;.;. But helping put thl.: 
Sf'lnta Monica Freeway back together 
- fa~t - would prove to be <1 key test. 

MUE Electric was one of dozen); 
pC cnn/mclon< calle:! up\,n In {;,:pta(';,: 
{he devastated !>frctch of (reew<1Y. 
The company's job was tu design and 
Ins!,,1l the nc'i.\' t!k'£trirnll:lystclTI find 
In pl'cf,'rm fin impact study tlf the 
prior dl.>sign. MIH~':; original contra~t 
\""fI~ changl.-'tilwke, which resulted m 

the scop.: of work tripling. Yet under 
the leadership of Peter and Brinn, 
MBE ElL'dric WflS ahle to complete its 
pnrtion {If the project on time find on 
bUllgt't 

With n11 the conirM:tors ill­
v{1Jvcd, IIlI: projcd luok 400 wurkers 
and 66 days {ll nround-the-duck 
CQnslruction to complt!'te. MUll 
Electric's tdfMts helped put thl.: 
w{lr1d'~ busk'Fl fn.:eway back ill 
operation in record tim;,:, vastly 
improvin).; the daily commute for 
more than nnc million Southern 
Cnliforniiln::>. 

The Mcndl.)za family nW'Vl..'d 
from Mcxico when Peter, the eldest 
d $ix children, was v(!ry young, 
Often in the summer;; whcn 1hey 
\\'cre gro.ving up, fit!!!...,. and Brian 
spent time at their !<llller's ,electrkni 
CHmp<lny, where they acqum.'d a 
brand, early expo5l1h: tn thc busi­
ness. Thmugh ("rmill tmining, they 
achieved journeyman status al vcry 
JOllll!; ages and learned thc busincss 
from bOt\Uill to top, 

Among the mnny rcasons for 
f>.4BE's SUCl'CSS is Ihe MendOl,a 
bwthers' commitment to quality, 
MBE i6 known and rcspeck'd within 
the industry for its- fine workman~ 
ship and knowledgeable fidt.l stn,ff. 
Peter nnd Brinn believc that qt1<lhty 
hegin,> \'vith the Hrst phonc ('<111 and 
thilt it shlluld \,~.' c<lrrk'tl throughout 
the project, 

One WilY the Ml'nUOZilS ensufC 
having il knn~;;ll'dgeable staff j.~ ttl 
hift! people whu have heen tramed to 
1llt.'!!1 industry st<lnd;uds and then 
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retrain them to meet the (~Vell high'Cr 
standards of M !H~ Electrk. A typic,ll 
new hire will spend betW!,.'C1l onc 
week and three months being trained 
by n journeyman. 

Over the past thn.-.: years, Peter 
and Uri,," have increased sales at 
MBE by 100 ~n:ent, from $2.6 
millkm to $,.1)$ milllm'L Initinlly_ MBE 
Deled ns a su'bconffi\ctor on most of 
its projects, Now MBE IS the prime 
wntractor for 50 percent of the work. 
This has t'eSulh.'d in more effident 
operations" incrcnsed customer 
sa.tisfaction "rid more employment 
opportunities at MBE. 

t;ntil recently, MnE was 
fimltlced. inlern,1Uy As yV!Jng 
!:ntrepn.>neurs, I'd..'! rind Brian found 
that debt financing Was no! an 
option, They worked diligently to 
incr!"'ilse the finnm.:inl strength of 
Iht>ir company and nchiewd remark­
able gr0wlh ~\'itr'!Out incurring clebt. 
Even afh:r they were able to obtain 
deht finalldng, MBE continucd to 
slww outstanlljng: liquidity and 
financial strength. The Mendoza:;' 
lIbilifv to m<lkc sound financing 
dccitlion:-; is un,,'lllnm(m it) entTepre, 
ncurs so young, 

Peter ;md Urian bl.'licve ill 
giving back t;'lhe mmmunity ihM 
has providL't.i :h",m wHh ~o nHlch 
opportunity. Every year MBE spon­
sors two sOCCer il'ams for boys aged 
10-12 and a willneu's softball team. 
Alway" \villinh to ilssi~t {llhcrs, the 
brothers haye alr<'<loy inspir..'rl and 
hdJX'd to mold some fulure entrepre­
neurs and inspec.tOts. 

But th\! Mcndozfls' primary 
n:mcern is for their comp.')ny <lnd the 
quality of its prodw::L Plllinly and 
simply, they want MBE Ell't:trk to be 
known as lhe company that gets the 
job di.\ne, on time and right. And no 
one is qUL'Stkming their $uccess .at 
thnt, least of nIl, the commuters on 
the s...nta Mnnk,1 Freeway. 0 



Entrepreneurial Success Award 
Donald H. Dye 
President ~nd Chief Operating 
Officer 
Callaway Golf Company 
2285 Rutherford Road 
Carlsbad, California 92008 
619/931-1771 

Whih: puUing. nmm,d on tht.' 
hotf course, Ely Callaway I.'ame 
across a dub he lik...'d 50 much thai 
h~' bnur,ht the nmnufi1durcr. The 
"Big Bertha" Jriwr's head is 25 
percent larger ~ bul not he.wier-
I him im ordinnry driv,;r, ::lIJ ",'ven a 
"duffer" is mort: lik,,'ty to lauw;:h the 
ball with the power of a dMmpion. 
MaOllfaclurers PI' g(llf dubs hllve 
long dnMOl<..>a of making,n dub with 
a bigger head; CtlUaway Golf Com­
pany look Ildvantage of a new 
stainle!'" ;lIce: ('atlling technology to 
do it. 

DOI1<1IJ H. Dye, prc!'kh~nt and 
chid oper:lIing ()i%x:::r, hilS sl"rvcd as 
the company's director since its 
(ounding in 1982. The <o01p.)ny had 
15 emplDyee.s ond anmml s(lk'$ of 
$300,000 in itfl !ir~! ye,'u of ~)peration. 
By 1988, annunl snk'fl hnd climbed 10 
$·U; million. Thl' .vurldwide ;;u(cc.'.;s 
of its-Big Bertha drivers It.'d to 
cxplosiw growth in the yt::ars that 
("ll,)\'\'l'4l from 1990 to 1993, sales 
mort: than duubled cach year" Far the 
ii:;cal YI.'M that cmlt;J [A't:cmber 31, 
1994, th.: fim) reported S<"tiC;l ,'If $44f{.7 
million <ind cmph'y!:d i1rproximalely 
2,200 IX.'ople. 

The company's basic objective 
is to design and manufacture its 
dubs in such a way tlmt they art' 
demonstrably supedor to, and 
pIeasingly liiHerent from, compctiw 

tors' h>olf dubs. The dubs are wId at 
premium prices to btl!h nverage and 
skilled. golfers on Ihe b;,\sis of pcrfor­
manU', ease of use and appcnrance. 
Callaway's primary products cur-­
rcnlly include the Great Big Bertha™ 
Ruger Titanium Dnver, Big L)t'rthn® 
Metal Woods with the W,)t Birtl® 
sole-plntc nnd [lig Bcrthn@Iwos. 
Callaway Golf <lIsa makes a distin(~ 
tivc-line of putters, 

The main offic~;; arc lo«ttcd in 
Carlsbnd, California. Cnllnw.,y Golf 
(UK) Lhl, n wholly-mvned subsid~ 
lury, i.s lOC'<lted in Chessington, 
Surrey, Englnnd. Full~tjmc regional 
tlnd insid~' sales reprcs.cntntivl~s work 
t(lgether to !mlintilin relationships 
with (ustomers through frequl..'nt 
telephone calls and in-person visits. 
In 19Y4, Cilll<l\-..'<lY Golf C{lOWimy's 
foreign sales ac>.:ounh.'tl for 31 
percent of its total fu'1k'$; the 
company"s dubs are s(lld in 76 
(O~lIltril'S outside th~ United Stntes. 

In November 199·L Calla.....ny 
Golf complek'tl construction of n 
n~w $4 million $tt;h.:-of~jhc~<lrt 
privnte testing facility. 'f'he c.:nt':f is 
locah.'ti in Carlsbad on 8J acr~., that 
include four gn.'Ct<s, four bun~!:rs 
and a :.100--yani i'airway \'lith multiple 
ltting grounds on three sides. '!1u, 
c!.'nier hilS a 9,500 squ'lrc~foot re­
sear-ch building thnt houses multiple 
hitting robots, air cannons ami 
various high~spced video and 
(Onlp~lter an<llysis dt~vkes. 

Callaway Golf vig(JI"Ously 
prott'cts its fi,,'St'afch an.d d~vt1Jop~ 
nwnt im'!.'stml!nts by H!.:king and 
obtaining patent, trademark and 
trade dress proiection for jts prod­
ucts. TIle list of paten~ covering 
Callaway products is extensive and 
growing: Callaway Golf has Olure 
than 50 patents issued pr pending in 
the Unitcd States, and more than 
1,700 patent <lnd trademark flhngs 
around the world. 

liut the Cilllawny Golf C)m­
pimy dot_'S more thilll make grM 
dubs. The Callawny GDlf COmp,)ny 
F()und,'ltion W<lS {."Slablished iu 
Novcmber 1993 to fund activities 
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thnt will benefit (he community and 
the lives of those who live in iL Three 
m;,la "n:iiS have been id!.'ntified for 
support: p<..'Ople unable to care for 
thcmsclVt.'s; health nnd education 
projects; and community projects 
that will improve the emotionai, 
physical and social environs. 

The ioundution, which rereives 
funding from buth the company and 
private donors, has made more thm) 
$1 J million in dvnatiolls to various 
nonpmfit {lrganizations since its 
inception two y\~ars ago. Thcsc 
groups provide medk'al and human 
care services to abused and neglected 
children, homd~$s women and their 
children, at-risk youth, and th~ 
dcvelopmcntiilly disabled. 

CnllilwayGolf's progress is 
inspiraliullal to many Californi."l 
cnlrepreneurs. Dt)nald Dye's visitm 
nnd COinmitmcnt to quality have 
helped lead his compa.ny beyond 
success tt> real involvement in the 
community. 0 

http:compa.ny


National Chapter of the Year 
SCORE Chapter 574 
Northern IllinoIs, 
Rockford, Illinois 
Duncan Brown 
Chapter Chair 
815/962-0122 

The Northern OJinotl> Chapler 
of the SCORE Assodntklll {Scrvkc 
Corp:; of Retired Executive!>} wns 
fl'CogniZL'\l as the "N.. tiotlill SCORE 
Chapter of ih .. YI.'a[" for exo.:ptionnJ 
~erviCt' to Ihe small !Ju:;im.'S!1 L"'ommu­

nity. 'l1H! chapler !K'rn.':' l'l:V\.'I: . 

L",tmtt._'S, with a RndJ\)I"-l, IllllHll$ 
pmc!.> nnd branches in Bclwdere .1nd 
Fn..'cport. 

"This ch..1.plCr n~prcscnts the 
bi.'!j! .;hnrilctcristl.a: oj our 3B9 chop· 
ten, n;)tinnwide ,md !;cr\'C$ ;'Is a 
nwdd for our 12,300 memoers l\'lW 

help over 11 "luarter of il million 
entrepreneurs each Y1:i1r," said Bill 
Trueblood, "resident uf SCOI<E. 
'frut'blnod added, "1 want to Ctm~ 
grntulnk' Chapter Chair R, Duncan 
I~nl\'..n and out local SCORE m ..'m~ 
bers whose daily efforts bring 
busim.'Ss fi..'souro..'S. advice and 
t>eminnn> to the entrepreneurs in 
their local ((}Olmunily." 

SCORE's strcnith is derived 
from the $UCI.."€5S of chapters who 
rncct sJX'CHi<.: communily..b.1SCl! 

nCL>tls, The Northcrn Illinois Chapter 
isloc,1ted in Rockford. IIIilHlis, a 
c(~mmunity with over 140,000 
residenls, 1111S SCORE chapter 

increased its total counseling (On~ 
tacts by more than 76% in 1995. 
Expandt;d workshop Offerings and 
the indusion of a new, group coun~ 
scHnglworkshop {onnat helped 
meet the community's nC('(js. 

During 1995, The Northern 
Ulinoi$ chapter provided 20 Btfore 
You SUlrt Your Iiusiness worksho}X'. as 
welt ilS 10 seminars for current sm,1!! 
business owners. The chapter 
launched a nt;\\' "group counselint:; 
progr,Hl1" in onlcr to offer' g~up 
discussions. At', n result of 1111S 
project's $l1('I.;CSS, the chapter ex­
p;:mdt!d it~ o(fcring to includc nn 
additional topic titlt.>rl a Guide Tv 
Writ;II.!: A Husiness Plall. 

This SCORE J;hapter has 
actively soughl partnerships to 
c:xt!Jnd communit>' oulreach_ The 
10(;)1 Rock V,IUey College Small 
Busine;;t' Devd!)pml..-'Ot Center 
(SBDC, C\)-»pom;ors SCORE semi· 
na~, And, the SCORE chapter wNk.... 
with the local ~JBOC, whose repre­
s>:nlativc." speak at SCORE work· 
shops, SCORE o(flccs are located al 
the JCk."<l1 chamber of commerce. 

SCORE and Rock Vallc!, 
College h.1\'<: nn Ppcn rcferrill polic)' 
to help dien1$ fe,1(:h the best small 
bll$-i!l<.>;;~ n'sunfC<.' for the entreprc· 
neur, Ix: it SCOl{E, SHDC or the 
college's l'rocllr.... ment Assistance 
Center, This working rd<ltionship 
ha!l inae(lst.;'d I..'ntrepreneurs' awnrc· 
ness (lnd use (~f the services, which 
best m\.'l!! spedfic business needs. In 
addition, Amcorc, n local Rockford, 
!lHnols bonk, hm; b.:en a sponsor in 
5upporting {'hnpkr :;!,!minars ~nd 
local newspaper advertising. 

SCORE i:; a non-profit l)ssoda· 
liun and n:S<.lHto: parmer- with the 
U.S.. Sm<lll Umiim.'s.... Administration. 
Since its ix'glnning in 1964, SCORE 
has he1!X'l.1 more Ulan;} million 
cntn!prCnCUfs, In 1995. volunteers 
donntcd mOl\! th,nn 1 million hours tn 
ass:ist Sind!! bUsinlss...'S, SCORE 
supports the fPrHliIliQll, growth and 
,::;ucct.'ss;;)( small business through 
coun!reiing, mcntoring. scmin<lrs and 
workshops:. 0 



1OSth CONGRESS 

Congressional Committees on Small Business 


U.S. HOUSE OF REPRESENTATIVES 

COMMITTEE ON SMALL BUSINESS 


UNITED STATES SENATE 

COMMITTEE ON SMALL BUSINESS 


Republicans 

Jan Meyers - KS (OaimulII) 

Jocl Hefley - CO 
WiHiam Zeliff - NH (On leave) 

James M. Talent - MO 
Don,lid A. Manzullo· 11. 
['clef C. Torkildsell - MA 
Roscoe C. Bartlell - MD 
Linda Smith - \VA 
rrilnk A. LoBiomlo - NJ 
Zlch Wamp - TN 
Sue W. Kelly - NY 
Dick Chrysler· Ml 
falMs B:Longlcy, Jr. - ME 
Wn1kr B. Jones, Jr. - NC 
Miltt 5<llmon - AZ 
Van Hilleary -TN 
Mark EdwiHd Souder - IN 
$.lm Brownback - KS 
Steven J. Chabot - Oil 

Sue Myrick - NC 
David Funderburk -. NC 

Jack MCll'<llf - WA 
Steven LilTourcttc· 011 

)cnifer loon, Staff Direc/or 
225-5821,2361 RaypuTn IIOB 

Democrats 

John J. LaFalce - NY (RankiIlS) 

Ike Skelton· MO 
Norman Sisisky· VA 
Royd II. Flake - NY 
Gknn l'()~hard - II. 

EVJ 1\1, Clayton- NC 
Martin T. Ml't.'h;m - MA 

Nydia M. Velazquez - NY 
Cleo Fields - LA 
Earl F. Hilliard - AL 
Pete I'eten;lm - FL 
Ken BentSI'll - TX 
William 1', Llllh\'r - MN 
Juhn llalda(t'i - ME 
jesse L Jackson -II. 
Juanil<l Milienuer-McDonilld - CA 

Jeanne Roslanowick 
MirlOrity Staff Dir('ctor 
225-4D;l8, g-343-C Rayburn 11013 

Republicans 

Christopher S. Bond - MO 
(Clwinnan) 

Llrry Pressler - SO 
Conrad R. Burns - MT 
l"lUI Covcrdel! - GA 
Dirk Kempthorne - 10 
Robert F. Bennett - ur 
Kily Bailey Hutchison - TX 
John Warner - VA 
William H. Frist - TN 
Olympia J. Snowc - ME 

Louis Taylor, Staff Director 
224-5175, '128-A-I~l1ssell SOB 

Democrats 

Oal!;! Bumpers - AR (lumking) 

SamNunn-GA 
Carl Levin - MI 
Tom Harkin - IA 
John Kerry - MA 
Joseph I. LiL'bl'rmill1 - L"T 
Paul Wdlsto[\c· MN 
HowcllllL'nin· AL 
Frank K Laulcnocrg - NJ 

John Ball, Minority Staff Dil1'ct(lr 
224-8497, 421l-A Russell SOB 
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1 996 Small Business Week 

Patrons 


American Institute of Certified Public Accountants 


American Small Business Association 


Apple Computer 


AT&T Capital Corporation 


GE Capital Corporation 


MassMutual Life Insurance Company 


Microsoft Corporation 


National Association for the Self-Employed 


National Association of Manufacturers 


National Association of Women Business Owners 


National Business Association 


National Federation of Independent Business 


National Small Business United 


NYNEX Yellow Pages 


Pacific Bell Directory 


PriceCostco 


Small Business Foundation of America 


Small Business Legislative Council 


U.S. Chamber of Commerce 
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