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SuppIemeritary Documents 

• 	 Pending: Electronic Record ofDOT Website Infonnation as of January 2001 

• 	 u.s. DOT Strategic Plan Brochure (January, 1994) 

• 	 u.s. DOT Strategic Plan1997-2002 (September, 1997) 
* Brochure; * Plan; * MissionIVision Larn,inated Card 

• 	 u.s. DOT Strategic Plan 2000-2005 (July, 2000) 
* Plan; * MissionlVision Laminated Card 

- . US DOT: 1999 Perfonnance Report & 2001 Perfonnance Plan 

• 	 EVI~r Visionary and Vigilant: Transfonning Transportation During the Clinton-Gore 
Years (January 2001) . ...... . I· 

• 	 An Assessment ofThe U.S. Marine Transportation System, A Report to Congress 1999 

• 	 A Coast Guard For the Twenty First Century, Report of the Interagency Task Force on 
U.S. Coast Guard Roles and Missiops (December, 1999)* Executive Summaf¥; * Report 

• 	 Thl~ Changing Face ofTransportation (2001) 

• 

• 

Worldwide Terrorist and Violent Criminal Attacks Against Transportation (1998) 

Thl~ Secretary's Report to Congress on Transportation Security, 1998 I·· 

• International Transportation Symposium: Moving to the 21 st Century: Best Practices of 
. I 

Today and Lessons for Tomorrow (October, 2000) . 

• Presidential Initiative for Increasing Seat Belt Use Nationwide: RecomrnendJions from 
the Secretary of Transportation (April, 1997) I' 

• Buckle Up America, The' Presidential Initiative For Increasing Seat Belt Use Nationwide, 
First Report to Congress (January, 1998)· . I: 

• Buckle Up America: Third Report to Congress - The Presidential Initiative for Increasing 
Seat Belt Use Nationwide (September, 2000) 

• Blue Ribbon Panel to Increase Seat Belt Use Among African Americans: A Rleport to the 
Nation (December, 2000) 



" 

• Strategies for Success: Combating Juvenile DUI (DOT and DOJ, August, 1999) 

• National Highway Traffic Safety Administration 1998 Strategic Plan:promJing Safe 
Passage into the 21 sl Century (September, 1998) 

• NHTSA Customer Satisfaction Survey (1997) 

• Safe Communities Year in Review: Taking it to the Streets (January, 1999) 

• Press Release: "US Transportation Secretary Slater Announces First Rollover Resistance 
Ratings," (January, 2001) 

• Regional Community Building Forums: A Summary Report (May, 2000) 

• FMSCA: Evaluating Commercial Driver's License Program Vulnerabilities: 1\. Study of 
the States of Illinois and Florida, Final Report (October, 2000) 

• Pn:sidential Initiative for Making .08 BAC the National Legal Limit: Recommendations 
from the Secretary of Transportation (August, 1998) . 

• National Agenda for Motorcycle Safety (November 2000) 

• Federal Railroad Administration, A Report to the Nation (October, 2000) 

• Federal Highway Administration,. Connecting America, 1999 Report to the Nation (May, 
20(0) 

• United States Coast Guard, 1999 Report 

• United States Coast Guard, Strategic Plan 1999 

• LivinglDying to Fish: Fishing Vessel Casualty Task Force Report (March, 1999) 

• Report of the Cruise Ship Safety Review Task Force (October, 1995) 

.. Leading the Way to Transportation Excellence in the 21 sl Century, Report to thy Nation 
(May, 2000) 

• A Summary, Transportation Equity Act for the 21 sl Century, U.S. DOT BrocHure (1998) 

• National Economic Crossroads Transportation Efficiency Act (NEXTEA), Kly 
In£ormation (March, 1997) 

• List of Executed Full Funding Grant Agreements Since January 1993 



• List of US DOT Memoranda ofUnderstanding, 1993 - 2001 and addendum, fAA list of 

MOUs . I . 
• 	 Celebrating the Federal Investment in Mass Transit: A Report to Our Customers, 2000 

This is the Federal Transit Administration (September 2000) 

Engineering AnalysIs EA92-041, General Motors Pickup Truck Defect Investigation 
(October 17, 1994) and Press Release announcing settlement (December 2, 1994) 

• 	 Pocket Guide to Transportation, Bureau of Transportation Statistics (Dec. 19~9) 
• 	 List of U.S. Bilateral Civil Aviation Agreements 

• 	 Sample Open Skies Agreement 

• 	 List of Significant Rulemakings and Views letters 

• 	 Legislative Proposals olthe U.S. Department of Transportation (1993--2000) 

• 	 List ofKey DOT Testimony (1993-2000) 

• 	 Transportation Decision Making: Policy Architecture for the 21 51 Century (January, 2001) 
. 	 I 

• 	 Ideas for Action: The Spirit of the Innovation in Transportation Conference (June, 1999) 
• 	 Conference Report: Aviation in the 21 sl Century - Beyond Open Skies Ministerial 

(December, 1999) 	 I 

• 	 Brochures: 1998 Large Truck Crash Overview; Important Website Addresses -- 50 'by 
2010; FMCSA's Accomplishments Report (January 2001) 

• Considerations for Transportation Assets During Special Events Planning (September, 
1997) 

• 	 Traffic Safety Materials Catalog, 1999/2000 (June, 1999) 

• 	 School Bus Safety: Safe Passage for America's Children (August, 1998) 

• 	 Memorandum for the President from Secretary ofTransportation Federico Pella, 
Accomplishments During Your First Term and Challenges Ahead (Dec. 9, 1996) 

• 	 List of Maritime Administration Title XI Loan Projects, FY 1994 - FY 2000 

• 	 U.S. DOT Organizational Charts for. 1993 and 2000 



• 	 Binder: Mississippi Delta Regional Initiative: Delta Tourism Development Forum Final 
Report (October, 2000) 

• 	 Linking the Delta Region with the Nation and the World (December 1995) 

• 	 Delta Vision, Delta Voices: The Mississippi Delta Beyond 2000 (2000) 

• The Garrett A. Morgan Technology and Transportation Futures Program Flag~hip Report, 
2000 

• 	 ReGent Strategies for Improving Child Safety in Transportation, 1993 - 2000 

• 	 Federal Highway Administration List of Significant Reports Produced From 1993 - 2001 

• 	 RSP A List of Significant Documents 

Biographies 

Secretary Rodney E. Slater 

Secretary Federico Pena 

Deputy Secretary Mortimer L. Downey 

Stanford E.Parris - SLSDC 

Gail C. McDonald - SLSDC 

David Sanders - SLSDC 

Albert S. Jacquez - SLSDC 

Craig Middlebrook - SLSDC 

Jane Garvey - FAA 

David Hinson - FAA 

Linda Hall Daschle - FAA 

John Graykowski - MARAD 

Vice Admiral Albert J. Herberger - MARAD 


.'Clyde J. Hart, Jr. - MARAD 

Asish Sen - BTS 

Kenneth R. Wykle - FHW A 

Gloria 1. Jeff - FHWA 

Dr. Walter L. Sutton, Jr. - FHW A 

Kelley Coyner - RSP A 

Dr. Dharmendra K. Sharma - RSP A 

Dr. Sue Bailey - NHTSA 

Dr. Ricardo Martinez - NHTSA 

Rosalyn G. Millman - NHTSA 

Admiral James Loy - USCG 

Admiral Robert E. Kramek - USCG 




Julie Anna Cirillo - FMCSA 

Jolene Molitoris - FRA 

Nuria Fernandez - FTA 

Gordon J. Linton - FTA 

Ken Mead - OIG 

Mary Trupo - OSTIA 

William H. Schulz - OSTIA 

Steven J. Akey - OSTIA 

Richard Mintz - OSTIA 

Frank Kruesi - OSTIP 

Eugene Conti - OSTIP 

Peter Jack Basso - OSTIB 

Louise Frankel Stoll - OST IB 

Nancy E. McFadden - OST/C 

Stephen H. Kaplan - OST/C 

Michael J. Frazier - OST/I 

Steven O. Palmer - OSTII 

Melissa J. Allen - OSTIM 

Jon H. Seymour - OSTIM 

Francisco 1. Sanchez - OST/X 

Charles A. Hunnicutt - OST/X 

Jerry Malone (Chief of Staff) 

NOlma Krayem (Deputy Chief of Staff) 

Suzanne Sullivan (Deputy Chiefof Staff) 

Michael Huerta (Chiefof Staff) 

Carrie Hyun (Deputy Chiefof Staff) 

Ann Bonnolini (Chiefof Staff) 

Katherine Archuleta (Chiefof Staff) 

RA. Rudolph (Deputy Chiefof Staff) 

Jackie Lowey (Deputy Chief of Staff) 


NOTE: Additional significant reports not included in Supplementary Materials: 

• 	 Common Ground: Study of One-Call Systems and Damage Prevention Best Prractices 
(June, 1999) 

• 	 Best Practices for a Safe Community: A Vision for the Future: A Safe Community in 
Every Community in America (May. 1997) 

• 	 Safe Communities: Annual Report (June, 1997) 

• 	 The National Highway Traffic Safety Administration Strategic Plan (November, 1994) 

.\ \ 

• 	 Buckle Up America: Report to the President and Second Report to Congress - The 
Presidential Initiative for Increasing Seat Belt Use Nationwide (April, 1999) 



• 	 Armual Report of Accomplishments under the Airport Improvement Program, FAA 
(annual) 

• ARTCC Power Outage Report, FAA Power Outage Blue Ribbon Team, Nov 1995, 
released Jan 19, 1996 

• Aviation Capacity Enhancement Plan, FAA Office of System Capacity (annual) 

• Aviation ~dustry Overview, FAA Office of Policy and Plans, FY 1999 (lateJ edition) 

• Aviation Safety Plan, FAA, 1996 and 1997 

• Aviation Systein Capital Investment Plan, Jan 1999 (latest edition) 

• B737 Flight Control System Critical Design Review, FAA, May 3, 1995 

• Blueprint for NAS Modernization: An Overview of the National Airspace System 
Architecture Version 4.0, FAA Office of System Architecture and Investment 1illalysis, 
Jan 1999 

• Boeing 757 Wake Turbulence: A Review ofthe Actions ofthe Federal Aviation 
Administration, Submitted by the General Counsel of the Department ofTransbortation 
and the Deputy Administrator of the Federal Aviation Administration, July 1994 

• Challenge 2000: Recommendations for Future Aviation Safety Regulation, Bolz Allen 1$<. 
Hamilton, Inc. (FAA commissioned), 1996 

< • Civil Tiltrotor Advisory Committee Report to Congress in Accordance with P.ll. 102
581, FAA, Dec 29, 1995 

• 	 Criminal Acts Against Civil AviaJion, FAA Office ofCivil Aviation Security (annual) 

• 	 Design and Validation of the ITWS Synthetic Sensor Generator, Project Report, 
Massachusetts Institute ofTechnology, Lincoln Laboratory (FAAfUSAF joint funding), 
Apr 12, 2000 

• 	 FAA 90 Day Safety Review, FAA Deputy Administrator Linda Hall Daschle, Sep 16, 
1996 

• 	 FAA Achievement Plan, FAA Office of Policy and Plans, (annual) 

• FAA Advanced Automation System Program Assessment~ CNA Corporation (FAA 
commissioned), Apr 1994 



• F.AA Aerospace Forecasts, FAA Office ofAviation Policy and Plans {annual~ 

• F.AA Annual Report, FAA Office ofFinancial Services (annual) 

• FAA Directory of Plans, FAA Office ofPolicy and Plans, June 2000 

• 	 FAA Forecast Conference Proceedings, FAA Office ofPolicy and Plans (annual) 

" I
FAA Health Awareness Program: Results of the 1998 Customer Service Assessment ". 
Survey, FAA Civil Aeromedical Institute, Feb 2000 

• FAA National Aviation,Research Plan, FAA Office ofAviation Research, Mar 1998 and 
Feb 2000 {previously FAA Plan for Research, Engineering and Development (annual) 

• FAA Report on Low.;.Cost Carriers, May 2, 1996, released May 16, 1996 

• 

• 

FAA Strategic Plan, FAA Office ofPolicy and Plans, June 2000 (latest edition) " I " 
FAA Statistical Handbook ofAviation (annual through 1996), FAA Office ofPolicy and 

Plans I 
• Fed.eral Aviation Administration: Independent Financial Assessment, Cooper~ & 

Lybrand, 1997 (FAA commissioned) 

• Flammability ofAircraft Insulation Blankets SUbjected to Electrical Arc Ignition Source, 
FAA Office ofAviation Research, April 2000 

• Index to FAA Office ofAviation Medicine Reports: 1961 through 1999, Final Report, 
FAA Civil Aeromedical Institute~ Jan 2000 

• Interfaces between Flight Crews and Modem Flight Deck Systems, FAA Human Factors 
Team, Jun 18, 1996 

• Joint Government/Industry Roadmap for Free Flight Operational Enhancements, RTCA 
Free Flight Select Committee, Aug 1999 (FAA commissioned) I 

• Measuring Air Traffic Controller Performance in a High-Fidelity Simulation, Ifinal 
report, FAA Civil Aeromedical Institute, Jan 2000 

• National Airspace System Architecture, FAA Office ofSystem Architecture and 
Investment Analysis, Jan 1999 (Version 4.0, latest edition) 

• National Air Traffic Management Evaluation, July 19- Aug 6, 1999, FAA Air Traffic 
Service, report issued Sep 1999 



,;' .. ,

" ' 

• 	 National Plan ofIntegrated Airport Systems, FAA, Mar 12, 1999 (latest edition) 

• 	 National Plan for Civil Aviation Human FaCtors: An Initiative for Research ld 
Application, FAA, 1995 I 

• Performance of Child Restraint Devices in Transport Airplane Passenger Seats, FAA 
Civil Aeromedical Institute, Report 94-19, 1994 

• Pilots and Aviation Maintenance Technicians for the Twenty-First Century: tn 
Assessment of Availability and Quality, FAA Pilot and Maintenance Technician Blue 

I 

Ribbon Panel, Aug 1993 I 

• Progress Report on Transition to Quieter Airplanes, Report to Congress, DOTIFAA 
(annual) 

• Report of the Challenge 2000 Subcommittee of the Federal Aviation Administration 
Research, Engineering, and Development Advisory Committee, 1996 

• Report of the RTCA Board of Directors' Select Committee on Free Flight, RTCA, Inc. 
(FAA commissioned), Jan 18, 1995 

• Suspected "Unapproved Parts" Program Plan, FAA Suspected "Unapproved Parts" Task 
Force,Oct 6, 1995 

• Twenty Years of Deregulation: 1978-1998, FAA Office ofPolicy and Plans, Aug 1999 

• Zero Accidents: A Shared Responsibility, FAA, Feb 9, 1995 

• Avoiding Aviation Gridlock and Reducing the Accident Rate: A Consensus f0r Change, 
National Civil Aviation Review Commission, Dec 1997 • 

• Challenge, Change, and Competition: A Report to the President and congre..l, National 
Commission to Ensure a Strong, Competitive Airline Industry, Aug 1993 

• Final Report to President Clinton, White House Commission on Aviation Safety and 
Security, Feb 12, 1997 



.... ~'. ' .. 

Federal Highway Administration 
List of Significant Reports Produced from 1993 -2001 * 

1993 
- The Highway Statistics Report 
- Highway Taxes and Fees: How They Are Collected and Distributed 
- Toll Facilities in the United States ? 

- 1993 Status ofthe Nations Highway, Bridges, and Transit: Conditions and Peiforf!1ance 
Report to Congress 
- America on the Move 
- FHWA 1993 Stewardship Program Accomplishments 
- Geoteclmoldgy-Soil Nailing 
- International Contract Administration Techniques for Quality Enhancement 
- Report to Congress on the Proposed National Highway System required by Sectior 
1006(a) of the Intermodal Surface Transportation Act of 1991, P.L. 102-240: The . 
National Highway System; The Backbone of America's Intermodal Transportation 
Network 

1994 
- The Highway Statistics Report 
- NPTS Urban Travel Patterns 
- 1990 Nl>TS Databook 
- Journey to Work Trends in the United States and Its Major Metropolitan Areas 
- Assessment of Border Crossings and Transportation Corridors for North American 
Trade: Report to Congress 
- European Intermodal Programs: Planning, Policy and Technology 
- National Travel Surveys ' 
- Pedestrian and Bicycle Safety in England, Germany and the Netherlands 

1995 
- TheHighway.Statistics Report 
- Highway Taxes and Fees: How They Are Collected and Distributed 
- Our Nations Highways - Selected Facts and Figures 
- Toll Facilities in the United States 
- 1995 Status of the Nations Surface Transportation System: Conditions and Performance 
Report to Congress 
- The Federal-aid Highway Program, An Overview 
- Highway/Commercial Vehicle Interaction 
- European Bridge Structures 
- Safety Management Practices in Japan, Australia, and New Zealand 
- Advanced Transportation Technology 
- Acquiring Highway Transportation Information from Abroad-Handbook 
~ Acquiring Highway Transportation Information from Abroad-·Final Report . 
-Linking the Delta Region with the Nation and the World: An Update by the Federal 
Highway Administration on Progress Achieved in Transportation and Employment ih the 
Lower Mississippi Delta Region ' 



1996 
. - The: Highway Statistics Report 
- Women's Travel Issues: Proceedings from the Second National Conference 
- A Customer's Guide to Using Highway Statistics I 
- Productivity and the Highway Network: A Look at the Economic Benefits to Industry 
from Investment in the Highway Network 
- Highway Infrastructure Investment and Job Generation: A Look at the Positive 
Employment Impacts ofHighway Investment . 
- FHWA National Strategic Plan 
- Speed Management and Enforcement Technology: Europe & Australia 
- National Highway User Survey 

1997 
- The Highway Statistics Report 
-: Our Nation's Travel: 1995 NPTS Early Results Report 
- Toll Faeilities in the United States 
- Transportation Users Views Of Quality 
- Daily Travel by Persons with Low Income 
- Highway Performance Monitoring System Reassessment Report 
- 1997 Federal Highway Cost Allocation Study 
- South African Pavement Technology 
- Asian Bridge Structures 
- Bridge Maintenance Coatings 
- Road Safety Audits-Final Report 
- Road Safety Audits-Case Studies 
- European Traffic Monitoring 
- Traffic Management and Traveler I!1formation Systems 
- Flexibility in Highway Design 

1998 
- The Highway Statistics Report 
- Equitable Transportation Access in the Journey to Work for Part-Time Workers 
- Highway Taxes and Fees: How They Are Collected and Distributed 
- Our Nations Highways - Selected Facts and Figures 
- Transportation Users' Views of Quality 
- Examining Trip-Chaining Behavior: A Comparison of Travel by Men and Women 
- Reducing Traffic Congestion ~ Report to Congress on the Progress and I 

Accomplishments ofthe Congestion Pricing Pilot Program I 
- 1997 Status of the Nations Surface Transportation System: Conditions and Performance 
Report to Congress 
- FHW A National Strategic Plan 
- Highway Trust Fund Primer 
- Transportation Equity Act for the 21 st Century, A summary 
- European Practices for Bridge Scour and Stream Instability Countermeasures 
- Advanced Composites in Bridges in Europe and Japan . 
- Europe,m Winter Service Technology 



"-: Emerging Models for Delivering Transportation Programs and Services 
- On-the·-Job-Training Supportive Services: Preparing Tomorrow's Workforce To Meet . 

the Highway Industry's Needs 
" 

1999 
" - The Highway Statistics Report 
- Summary ofTravel Trends - 1995 Nationwide Personal Transportation Survey 
- Toll Facilities in the United States 
- Women in Transportation: Changing America's History 
- Personal Travel: The Long and Short of It -- Conference Papers from the 
Transportation Research Board Conference, June 28-July 1, 1999 
- Financing Federal-aid Highways 
- TEA-21 Delivers: One Year Anniversary 
- Geotechnical Engineering Practices in Canada and Europe 
- Innovative Traffic Control Technology & Practice in Europe 
- Accessible Rights-of-Way, A Design Guide 
- Designing Sidewalks and Trails for Access; Review ofExisting GUidelines and 
Practices 

2000 
- The Highway Statistics Report 
- Our Nations Highways - Selected Facts and Figures 
- Travel Patterns ofPeople of Color 
- 2000 Report on the Value Pricing Pilot Program 
- Molecular Tagging Technology as a Deterrent to Motor Fuel Tax Evasion 
- Addendum to the 1997 Federal Highway Cost Allocation Study - Final Report < 

-Compr<:;hensive Truck Size and Weight Study - Final Report 
- Federal Truck Size and Weight Policy: Looking Beyond the Comprehensive Truc'k Size 
and Weight Study " I 
- 1999 Status of the Nations Highway, Bridges, and Transit: Conditions and Performance 
Report to Congress 
- Recycled Materials in European Highway Environments 
- Methods and Procedures to Reduce Motorist Delays in European Work Zones 
- Commercial Vehicle Safety Technology & Practice in Europe 
- International Guide to Highway Transportation Infonnation 
- National Highway User Survey, May 1996 
- Flexibility in Highway Design, September 1997 
- Workf()rc~ Planning and·Professional Development Task Force Final Report 
- Findings and RecommendationsofFHWA National Task Force on Historically Bilack 
Colleges and Universities (HBCU) and Other Minority Institutions ofHigher Education 
(MIHE) I" 

- Multi-Year Affinnative Employment Program (MYAEP) Plan (1999-2003)' 
- National Summer Transportation Institutes: Facts You Should Know 

*This list is not intended to be all inclusive 



RSPA Significant Documents: 1O-Jan-O1 

FY DOC# DOC DATE DOC TITLE NTIS#I 
SUB TITLE NTIS COST 

I
1993 1 MAR 1992 REVERSE COMMUTE TRANSPORTATION: EMERGI NG PB 93-120111 

PROVIDER ROLES 

A07/A02 

1993 2 NOV 1992 URBAN TRANSPORTATION PLANNING IN THE UNITED STATES PB 93-178978 
. AN HISTORICAL OVERVIEW (REVISED EDITION) A14/A031 

1993 3 SEPT 1992 GUIDELINE SPECIFICATIONS FOR PASSIVE LIFTS, ACTIVE PB 93-1788.12 
LIFTS, 


WHEELCHAIR RAMPS, AND SECUREMENT DEVICES A06/A02 

!

1993 4 SEPT 1992 GUIDELINES FOR IMPROVEMENTS TO TRANSIT ACCESSIBILITY PB 93-180214 
FOR 

PERSONSWITH DISABILITIES A05lA02 

1993 5 SEPT 1992 SUBURBAN PARKING ECONOMICS AND POLICY: PB 93-144228 
CASE STUDIES OF OFFICE WORKSITES IN SOUTHERN A07 
CALIFORNIA 

1993 6 AUG 1992 FINAL REPORT ON THE DOT/DHHS COORDINATION PB 94~109725 
ROUNDTABLE' 

A03/A01 I 

1993 7 SEPT 1992 CHARACTERISTICS OF URBAN TRANSPORTATION SYSTEMS PB 93-178960 
REVISED EDITION A07/A02'1 

1993 8 DEC 1992 DEVELOPMENT OF AN INDEPENDENT LOCKING SECUREMENT PB 93-207264 
SYSTEM 

FOR MOBILITY AIDS ON PUBLIC TRANSPORTATION VEHICLES A05 

1993 9 AUG 1992 TEXAS HIGHWAY OPERATIONS MANUAL PB 93-126753 

A14 

I
1993 10 JAN 1993 PENNSYLVANIA TURNPIKE COMMISSION'S INCIDENT MGT PB 93-215994 

SYSTEM 

A05/A01 

1993 10 MAY 1987 TIRE/PAVEMENT CONTACT FORCE MODELING PB 93152981 
INVESTIGATION OF THE TIREIPAVEMENT INTERACTION A09/A02 
MECHANISM: 

1993 11 MAY 1987 DYNAMIC RESPONSE MODELING OF THE INFLATED TIRE 
STRUCTURE 

PB 93156511 
I 

INVESTIGATION OF THE TIRE/PAVEMENT INTERACTION 
MECHANISM: 

A06/A02 I 

1993 12 MAY 1987 MODELING TIRE ACOUSTIC RESPONSE, PHASE III, VeiL 3 
INVESTIGATION OF TIREIPAVEMENT INTERACTION 
MECHANISM 

PB 93 15~973 
A07/A02 I 

http:93-1788.12


FY DOC # DOC DATE DOC TITLE NTIS # 

1993 


1993 


1993 


1993 


1993 


1993 


1993 


1993 


1993 


1993 


1993 


1993 


1993 


1993 


1993 


SUB TITLE 

CITY OF ANAHEIM INTEGRATED TRAFFIC MANAGEMENT 
SYSTEM 

DEMONSTRATION PROJECT 

RURALIZATION OF RISK MANAGEMENT 
A HANDBOOK FOR SMALL TRANSIT MANAGERS 

COMMUTER RAIL STATE-OF-THE-ART: 
A STUDY OF CURRENT SYSTEMS 

MANUAL ON CONTRACTING FOR VEHICLE MAINTENANCE 
SERVICES 

AMERICANS WITH DISABILITIES ACT (ADA) PARATRANSIT 
ELIGIBILITY MANUAL 

SELF INSTRUCTING COURSE IN DISAGGREGATE MODE CHOICE 
MODELING 

CELEBRATING EXCELLENCE IN PUBLIC TRANSIT 

VANPOOLING 
A HANDBOOK TO HELP YOU SET UP A PROGRAM AT YOUR 
COMPANY 

ESTIMATION OF OPERATING & MAINTENANCE COSTS FOR 
TRANSIT SYSTEM 

APPLICATION OF THE QUALITY FUNCTIONAL DEPLOYMENT 
METHOD 

IN MOBILITY AID SECUREMENT SYSTEM DESIGN 

THE PENNSYLVANIA TURNPIKE COMMISSION'S 

INCIDENT MANAGEMENT TEAM 

INTERJURISDICTIONAL COORDINATION OF KATELLA AVE 
TRAFFIC 

SIGNALS 

GERMAN ·SMART BUS" SYSTEMS: VOL II, APPENDICES 
POTENTIAL FOR APPLICATION IN PORTLAND OREGON 

UPTOWN HOUSTON COMPREHENSIVE TRANSPORTATION 
STRATEGY 

REGION IV TECHNICAL TRAINING WORKSHOPS IN 
TRANSPORTATION 

FINANCING THE 1990'S - SELECTED PRESENTATIONS 

NTIS COST 
I 


PB 93-191161 


A04/A01 


PB 93-200863 


AOB/A02j 


PB93-145753 


A06 
 I 

PB 93·144251 

A11 

PB 94-176609 

A15/A03 


I 

PB 94-106986 


A09/A021 


PB 93-20B205 


A11 I 

PB 94-1169717 


A04/A011 


PB 93·191260 

A13 

PB 93-21i7545 

A07/A02 

PB 9410B313 


A07/A02 


PB 93-21 
1282 

A04/A01 

PB 93·219962 

A09/A03 

PB 94-109493 


A06/A02 


13 


14 


15 


16 


17 


18 


19 


20 


21 


22: 

APR 1992 

DEC 1992 

DEC 1992 

OCT 1992 

SEPT 1986 

MAY 1993 

JAN 1993 

I 


DEC 1992 

DEC 1992 

2~'. JAN 1993 

24 


2E. 

2i' 

21:1 

AUG 1992 


JAN 1993 


MAR 1991 


MAY 1993 


2 



FY DOC#· DOC DATE DOC TITLE 	 NTIS # 

SUB TITLE 	 NTIS COST 
I

1993 . 29 MAY 1992 TENTH NATIONAL CONFERENCE ON RURAL PUBLIC PB 93-202877 
TRANSPORTATION 

A05/A01 

1993 30 MAY 1993 BELLEVUE SMART TRAVELER AND CELLULAR. 	 PB97-157937 
COMMUNICATIONS 

A05/A01 

1993 31 MAR 1993 COST ESTIMATES FOR SELECTED CA SMART TRAVELER PB 93-219590 
OPERTESTS 

VOLUME 1, TECHNICAL REPORT A04/A01 

1993 3~: MAR 1993 COST ESTIMATES FOR SELECTED CA SMART TRAVELER PB 93-21.9608 
OPERTESTS 

VOLUME 2. APPENDICES A06/A02 

1993 33 JUN 1993 MEASUREMENT OF TRANSIT BENEFITS PB 93-208122 

A08 I 
1993 34 JUN 1993 ENTREPRENEURIAL SERVICES PROGRAM FINANCING PB 95-219606 

HANDBOOK 

A06/A02 

3&"1993 ~I MAR 1993 	 ROAD TO 2012 ADA 27T48 
LOOKING TOWARDS THE NEXT TWO DECADES A16/A03 

1993 3€i MAY 1993 	 BELLEVUE SMART TRAVELER AND CELLULAR PB97-157937 
COMMUNICATIONS 

A05/A01 

1994 1 MAR 1993 	 ESTIMATES OF URBAN ROADWAY CONGESTION -1990 PB 93-237881 

A05/A01· 
! 

1994 ~! MAR 1993 	 IMPLEMENTING EFFECTIVE TRAVEL DEMAND MANAGEMENT 
MEASURES 

AN INVENTORY OF MEASURES AND A SYNTHESIS OF 
EXPERIENCE 

1994 ~~ Oct 1993 	 ADVANCED VEHICLE MONITORING AND COMMUNICATION PB94-164068 
SYSTEMS FOR 

BUS TRANSIT 	 A05/A01 

1994 4 AUG 1993 	 IMPROVING BUS ACCESSIBILITY SYSTEMS FOR PERSONS 
WITH SENSORY 

AND COGNITIVE IMPAIRMENTS 

,.1994 .) NOV 1993 	 GUIDANCE MANUAL FOR IMPLEMENTATION EFFECTIVE PB 94-184363 
EMPLOYER-BASED TRAVEL DEMAND MGT PROGRAMS A08 

I
1994 13 NOV 1993 	 CONDUCTING PRE-AWARD AND POST-DELIVERY AUDITS FOR PB 94-151800 

BUS i 

PROCUREMENTS A04/A01 

3 



FY DOC# DOC DATE DOC TITLE NTIS # 

SUB TITLE NTIS COST 

1994 

1994 

7 NOV 1993 

8 DEC 1993 

BUSINESS COMMUNITY TRANSPORTATION MGT PROGRAM 
LESSONS FROM CHARLOTTE, NC 

TRANSIT-SUPPORTIVE DEVELOPMENT IN THE UNITED 
STATES 
EXPERIENCE AND PROSPECTS 

PB 940 16 429 
A03/A01 

r 
PB 94-16n510 

A12/A03 

1994 9 JAN 1994 ADVANCED PUBLIC TRANSPORTATION SYSTEMS: 
STATE OF THE ART - UPDATE '94, 

PB 94·169260 
A08 I 

1994 10 MAR 1991 EVACUATING ELDERLY AND DISABLED PASSENGERS FROM PB97-15?;929 
PUBLIC 

TRANSPORTATION VEHICLES EMERGENCIES - PARTICIPANTS A06/A01 
HANDBOOK 

1994 10 JAN 1994 ADVANCED PUBLIC TRANSPORTATION SYSTEMS: PB 94-168473 
EVALUATION GUIDELINES 

1994 11 JAN 1994 OVERVIEW OF TRAVEL DEMAND MANAGEMENT MEASURES 
I 

PB 95.137675 

A03/A01 I 
1994 12 DEC 1991 EFFECTS OF ADDED TRANSPORTATION CAPACITY PB 95·137691 

CONFERENCE PROCEEDINGS A07/A021 

1994 13 APR 1987 RAIL MODERIZATION STUDY 
I 

PB 87-190351 

A15/A01 I 

1994 14 JAN 1993 BUS SUPPORT FACILITES PB97·163554 
CONDITIONS AND NEEDS A12/A03i 

1994 15 JAN 1994 NEW APPROACHES TO TRAVEL FORECASTING MODELS PB 95-138012 
A SYNTHESIS OF FOUR RESEARCH PROPOSALS A03/A01 

1994 16 MAR 1991 EVACUATING ELDERLY AND DISABLED PASSENGERS FROM 
PUBLIC TRANSPORTATION 

VEHICLE EMERGENCIES 

1994 17 ASSESSMENT OF HIGH-OCCUPANCY VEHICLE FACILITIES IN PB 94·121605 
NORTH AMERICA . 


EXECUTIVE REPORT A05/A01 


1994 18 AUG 1992 HIGH OCCUMPANCY VEHICLE PROJECT CASE STUDIES 
HISTORICAL "rRENDS AND PROJECT EXPERIENCES 

PB 95-136214 

A05/A01 I 

1994 19 MAY 1994 SEISMIC DESIGN CONSIDERATIONS FOR MASS TRANSIT 
FACILITIES 

PB97 -157945 

A04/A01 

1994 20 MAY 1994 BUS TRANSIT SYSTEM ; PB 95·136255 
ITS UNDERUTILIZED POTENTIAL A05/A01 

4 



FY DOC# DOC DATE DOC TITLE 	 NTIS # 
SUB TITLE NTIS COST 

1994 21 JUL 1994 IDENTIFICATION OF TRANSPORTATION PLANNING DATA 
REQUIREMENTS 

IN FEDERAL LEGISLATION 

1994 22 APR 1982 	 PREDICTING TRAVEL VOLUMES FOR HOV PRIORITY . PB 82-23,1812 
TECHNIQUES 

TECHNICAL REPORT A05/A011 

1994 2~1 APR 1982 	 PREDICTING TRAVEL VOLUMES FOR HOV PRIORITY PB 82-247347 
TECHNIQUES 

USERS GUIDE A04/A01 

1994 24 DEC 1993 GUIDE TO LAND USE AND PUBLIC TRANSPORTATION PB 95-219267 
VOL II: APPLYING THE CONCEPTS A12/A031 

1994 2!) JUL 1994 	 REVIEW OF AND PREI_IMINARY GUIDELINES FOR PB97-157630 
INTERGRATING 

TRANSIT INTO TRANSPORTATION MANAGEMENT CENTERS A07/A02 

1994 2() SEPTT IMPLEMENTING TELECOMMUTING PB 95-181749 
1994 

A03/A011 

1994 2<7 SEPTT ORIENTATION TO TELECOMMUTING PB 95-181756 
1994 

TRAINER'S GUIDE AND PARTICIPANT WORKBOOKS A03/A011 

1995 JAN 1994 	 RISK ASSESSMENT IN FIXED GUIDEWAY TRANSIT SYSTEM PB97·163588 
CONSTRUCTING 

I 
A08/A02

I 
1995 2 SEPTT EVALUATION OF INTERMODAL PASSENGER TRANSFER PB97-163562 

1994 FACILITIES 
I 

A12/A03 

1995 3 NOV 1994 	 PLANNING &MANAGING INTERMODAL PASSENGER AND PB 95-~20240 
FREIGHT SYSTEMS I 

GUIDE TO ISTEA REQUIREMENTS 	 A06/A02 

' 	 .

1995 4 	SEPTT HIGH OCCUPANCY VEHICLE (HOV) LANE MARKETING MANUAL PB 95J19028 
1994 I 

A15/A03

I
1995 5 OCT 1994 	 SHORT-TERM TRAVEL MODEL IMPROVEMENTS PB 95·219630 

! 
A05/AOr 

1995 6 NOV 1994 	 EFFECTS OF LAND USE &TRAVEL DEMAND MGT STRATEGIES PB 95-219473 
ON , 
COMMUNITY BEHAVIOR 	 A05/A02

I
1995 7 SEPTT ADVANCED TRAVELER AID SYSTEMS FOR PUBLIC PB 95-219150 

1994 TRANSPORTATION I 
INTELLIGENT TRANSIT MOBILITY SYSTEM (ITMS) A07/A02 

5 



NTIS #1FY DOC # DOC DATE DOC TITLE 

SUB TITLE 	 NTIS COST 
i

1995 a DEC 1994 	 TRANSPORTATION SERVICES, UTILIZATION & NEEDS OF PB 95·219986 
ELDERLY... 

PATTERNS IN TWO KENTUCKY COMMUNITIES 	 A06/A02 

1995 B DEC 1994 	 SOURCEBOOK ON TRANSIT·RELATED ENVIRONMENTAL PB 96·118088 
REGULATIONS 

REQUIREMENTS AFFECTING THE ACQUISITION AND ,l!.10/A03 
MAINTENANCE 

1995 10 OCT 1994 	 ASSESSING TRAVEL BEHAVIOR BY BLACKS IN THE UNITED PB 95-17>2631 
STATES 

A NEW PERSPECTIVE 	 A04/A01 

1995 11 DEC 1994 	 COMMUTING ALTERNATIVE IN THE UNITED STATES PB 95-17>2797 
RECENT TRENDS AND A LOOK TO THE FUTURE A06lA021 

1995 1'"~, OCT 1994 	 EFFECTS OF AGE ON THE DRIVING HABITS OF THE ELDERLY PB95-172805 
EVIDENCE FROM THE 1990 NATIONWIDE PERSONAL TRANS A04/A011
SURVEY 

1995 13: APR 1995 	 TRAVEL MODE IMPROVEMENT PROGRAM CONFERENCE PB95-263976 
PROCEEDINGS 

AUGUST 14-17. 1994: FORT WORTH. TX 	 A04/A011 

,1995 14 NOV 1994 OPERATIONAL DESIGN GUIDELINES FOR HOV LANES ON PB 96·125489 
ARTERIAL ROADS 

A09/A02 

1995 15, AUG 1994 DO IT YOURSELF VANPOOL GUIDE PB 96·125380 

A04/A01 I 

1995 16 APR 1995 TRANSIT NOISE AND VIBRATION IMPACT ASSESSMENT PB 96·172135 

A12/A03\ 

1995 17 JUN 1995 RAMP METERING STATUS IN NORTH AMERICA ·1995 UPDATE PB 96-125273 

A04/~01 \ 

1995 18 DEC 1993 IMPACT ASSESSMENT OF THE VRE COMMUTER RAIL ON LAND PB 96-125497 
USE DEVELOPMENT PATTERNS IN NORTHERN VIRGINIA 

A12/A03 

1995 19 AUG 1995 INVOLVING CITIZENS IN METROPOLITAN TRANSPORTATION 
PLANNING 

EXPERIENCES UNDER ISTEA 

1995 20 MAY 1995 NETWORK OPTIMIZED CONGESTION PRICING 
A PARABLE, MODEL AND ALGARITHM 

PB97'151j344 
A04/A01 

1995 21 JUN 1995 TRANSIMS MODEL DESIGN CRITERIA DERIVED FROM FED 
LEGISLATION 

PB96-209606 

A04/A01 
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FY DOC# DOC DATE DOC TITLE 	 NTIS # 

1996 

1996 

1996 

1996 

1996 

1996 

1996 

1996 

1996 

1996 

1996 

1996 

1996 

1996 

1996 

NOV 1995 

2 	SEPTI 
1995 

3 	JUL 1995 

4 	DEC 1995 

5 DEC 1995 

6 NOV 1995 

7 

8 

9 

10 

11 

12 

13 

14 

NOV 1995 

OCT 1995 

FEB 1995 

JUN 1995 

JAN 1996 


MAR 1996 


15 AUG 1995 

SUB TITLE 

MATERIALS RESEARCH AND TECHNOLOGY INITIATIVES 

ACTIVITY-BASED MODELING SYSTEM FOR TRAVEL DEMAND 
FORECASTING 

REVIEW AND ASSESSMENT OF EN-ROUTE TRANSIT 
INFORMATION SYSTEM 

INTERMODAL FREIGHT TRANSPORTATION 
VOL 1: OVERVIEW OF IMPEDIMENTS. DATA SOURCES FOR 
INTERMODAL 

INTERMODAL FREIGHT TRANSPORTATION . 
VOL 2: FACT SHEET & FED AID ELIGIBILITY 

DEVELOPING EFFECTIVE CONGESTION MANAGEMENT 
SYSTEMS 

FOUR CASE STUDIES 

ANALYTICAL PROCEDURES TO SUPPORT A CONGESTION MGT 
SYSTEM 

PLANNING INTERMODAL & OPERATIONS FACILITIES FOR 
RURAUSMALL 

URBAN TRANSIT SYSTEMS: WORKSHOP MANUAL 

TRAVEL MODEL IMPROVEMENT PROGRAM LAND USE MODELING 

CONFERENCE PROCEEDINGS 

ACCESS OHIO 
PUBLIC TRANSPORTATION FUNDING STUDY 

EXPLORATION OF GPS AND DGPS TO ENHANCE THE SAFE 
TRANSPORT OF 

HAZARDOUS MATERIALS 

(HOLDER) PILOT PROJECT IN HAZMAT TRANSPORTATION 

PHASE I. FINAL REPORT 

LIABILITY COST AND RISK ANALYSIS STUDIES 
BUS LIABILITY REVIEW FOR SIX TRANSIT SYSTEMS 

INCORPORATING FEEDBACK IN TRAVEL FORECASTING 
METHODS. PITFALLS, AND COMMON CONCERNS 

LOS ANGELES EARTHQUAKE TRANSPORTATION STUDY 
ANALYSIS '94 NORTHRIDGE QUAKE ON METROLINK 
COMMUTER RAIL RID 

NTIS COST 
I 

PB97-163547 

A05/A01 I 
PB 96-167937 

I 
A10/A02 • 

PB 96-168810 

A07/A02 

PB96-172-1119 

A05/A01 • 

PB96-172
1

127 

A04/A01 I 

PB96-172150 

A121A03 

PB97-134746 

A08/A02 I 

PB97-146021 

A08/A02\ 

PB97-146062 
A11/A03 

PB97-146~930 
A06/A02 I 
PB97-163570 

A08/A02 I 
PB97-1461il54 

A10/A03 I 

7 



FY DOC # DOC DATE DOC TITLE 	 NTIS # 

SUBTITLE· NTIS COST 

1996 16 MAR 1996 AN EVALUATION OF AN INNOVATIVE TRANSIT PASS PROGRAM: PB96-1d168 
THE UPASS 

A08/A02 

1996 17 MAR 1996 SURFACE TRANSPORTATION RESEARCH & DEVELOPMENT 
PLAN-3RD ED. 

1996 18 JUN 1996 	 USE OF INTERMODAL PERFORMANCE MEASURES BY STATE PB97-157648 
DOT'S 

A05/A01 

1996 19 JUN 1996 PROBABALISTIC RISK ANALYSIS FOR TURNKEY 
CONSTRUCTION 


A CASE STUDY 


1996 20 JUL 1996 	 ACCESS FOR PERSONS WITH DISABILITIES TO PASSENGER PB97-146948 
VESSELS & 


SHORE FACILITIES A13/A03 


1996 21 JUL 1996 	 TRANSPORTATION MANAGEMENT CENTERS 
TRAVELER INFORMATION D1SSEMATION STRATEGIES 

1996 22 DEC 1995 CHARACTERISTICS OF URBAN FREIGHT SYSTEMS PB97-153597 
I 

A20/A04 

1997 MAR 1996 OPERATIONAL STRATEGICS FOR RURAL TRANSPORTATION PB97-189492 

A03/A01 I 
1997 2 MAR 1996 RESOLUTION OF LAND USE AND PORT ACCESS CONFLICTS AT PB96-188396 

INLAND 

WATERWAY PORTS A06/A01 

1997 3 OCT 1996 TRANSPORTATION AND GLOBAL CLIMATE CHANGE 
A PRELIMINARY DICUSSING 

1997 4 APR 1996 NATIONAL TRANSPORTATION SYSTEM PERFORMANCE 
MEASURES 


FINAL REPORT 


1997 5 SEPTT NATIONAL TRANSPORTATION NETWORK ANALYSIS PB97-189575 
1995 WORKSHOP 

PROCEEDINGS A06/A01 

1997 6 NOV 1995 	 NATIONAL TRANSPORTATION SYSTEM PERFORMANCE 
MEASUREMENT 

CONFERENCE PROCEEDINGS 

1997 7 SEPTT 	 SCAN OF RECENT DATA RESEARCH PB97-157952 
1996 

A05/A01 

1997 8 JUN 1996 	 SCAN OF RECENT TRAVEL SURVEYS 

8 



FY DOC # DOC DATE DOC TITLE NTIS # 

1997 9 JUN 1996 

SUBTITLE 

DATA COLLECTION IN THE PORTLAND, OREGON 
ME"rROPOLITAN AREA 

NTIS COST 
I 

PB97-157622 

CASE STUDY A10/A03 

1997 10 SEPTT 
1996 

QUICK RESPONSE FREIGHT MANUAL PB98-110612 

A18/A04 

1997 10 APR 1996 NATIONAL TRANSPORTATION SYSTEM PERFORMANCE 
MEASURES 

PB97-197057 

A08/A02 

1997 11 OCT 1996 INTERAGENCY CONSULTAriON: 
THE KEY TOWARD COLLABORATIVE STATE AND LOCAL 
DECISION MAKING' 

PB97-15a:-083 
A04/A01 

1997 12 SEPTT EARTHQUAKE VULNERABILITY OF TRANSPORTATION 
1996 SYSTEMS IN THE 

CENTRAL UNITED STATES 

1997 13 MAR 1996 SYNOPSIS OF SEISMIC THREATS IN THE WESTERN UNITED 
STATES 

PB97-155352 

IMPACTS TO THE NATIONAL TRANSPORTATION 
INFRASTRUCTURE 

A05/A01 

1997 14 DEC 1996 CONGESTION MITIGATION AND AIR QUATITY IMPROVEMENT 
PROGRAM REVIEW 

1997 15 DEC 1996 INTERMODAL GROUND ACCESS TO AIRPORTS: 
A PLANNING GUIDE 

PB97-189f84 
A121A03 

1997 16 FEB 1997 OPERATIONS RESPOND - LESSONS LEARNED 
RESEARCH & DEMO PROG TO PROMOTE SAFE & SECURE 
TRANSPORTATION 

PB97-181960 
A05/A01 

1997 17 DEC 1998 PUBLIC/PRIVATE PARTNERSHIP 
IMPLICATIONS FOR INNOVATION IN TRANSPORTATION 

1997 18 FEB 1997 TRANSFER PENALTIES IN URBAN MODE CHOICE MODELING 

1997 19 SEPTT INSTITUTIONAL AND POLICY ISSUES IN ADOPTING ADVANCED PB98-102999 
1995 PUBLIC TRANSPORATION SYSTEMS . 


(APTS) TECHNOLOGIES A05/A01 


1997 20 OCT 1995 CONNECTIONS: RURAL MOBILITY AT THE CROSSROADS 
PROCEEDING OF THE 12TH NATIONAL CONFERENCE ON 
RURAL PUBLIC TRANSPORTATION 

PB98-113210 
A121A03 I 

1997 21 MAR 1997 SURFACE TRANSPORTATION RESEARCH AND DEVELOPMENT 
i 

PB98-124597 
PLAN 

FOURTH EDITION A13/A03 

9 



FY DOC# DOC DATE DOC TITLE NTIS # 

SUB TITLE NTIS COST 

1997 22 MAY 1997 TAXI COM "95 
INTERNATIONAL SURVEY OF LEADING INNOVATINAL TAXI 
COMMUNICATIONS AND OPERATIONS APPROCHES 

PB98-11J282 

A101A031 

1997 23 JUN 1997 LESSONS LEARNED IN TRANSIT EFFICIENCIES REVENUE 
GENERATIONS AND COST REDUCTIONS 

PB98-107469 

A08/A02\ 

1997 24 SEPTT 
1997 

URBAN TRANSPORTATION PLANNING IN THE UNITED STATES: 

A HISTORICAL OVERVIEW 

PB98-124571 

A15/A03i 

1997 25 AUG 1997 SUCCESSFUL TELECOMMUTING PROGRAMS IN THE PUBLIC 
AND PRIVATE SECTORS: 

PB98-108~47 

A REPORT TO CONGRESS A05/A01 

1997 26 SEPTT TRANSPORTATION SCIENCE AND TECHNOLOGY STRATEGY PB98-1B657 
1997 

A06/A01 

1998 DEC 1997 PROCEEDINGS OF TWO NATIONAL FREIGHT CONFERENCES 

1998 2 NOV 1997 URBAN DESIGN, TELECOMMUTING AND TRAVEL FORECASTING 
CONFERENCE 

I 

I 

PB98-155625 

A15/A03 

1998 3 OCT 1997 INTRODUCTION TO PANEL SURVEYS IN TRANSPORTATION PB98-155633 
STUDIES 

A05/A01 

1998 

1998 

1998 

4 OCT1997 

5 OCT 1997 

6 JAN 1998 

NONRESPONSE IN HOUSEHOLD TRAVEL SURVEYS 

TRAVEL MODEL SPEED ESTIMATION AND POST PROCESSING 
METHODS 

FOR AIR QUALITY ANALYSIS 

SETTING GOALS AND MEASURING PERFORMANCE FOR 
TRANSPORTATION 

RESEARCH AND rECHNOLOGY PROGRAMS 

PB98-155641 

A08/A02 i 

PB98-155658 

A06/A01 

1999 1 OCT 1998 TIME OF DAY MODELING PROCEDURES 

1999 2 MAY 1998 A SYSTEM OF ACTIVITY-BASED MODELS FOR PORTLAND, 
OREGON 

1999 3 OCT 1998 LAND USE COMPENDIUM 

1999 4 OCT 1998 TRANSPORTATION ANALYSIS SIMULATION SYSTEMS 
(TRANSIMS): DALLAS CASE STUDY 



FY DOC # DOC DATE DOC TITLE NTIS # 

SUB TITLE NTIS COST 

1999 

1999 

Ei OCT 1999\ 

6 

GUIDELINE FOR NETWORK REPRESENTATION OF TRANSIT 
ACCESS' 

STATE OF THE PRACTICE SUMMARY 

VULNERABILITY OF COMMERCIAL VEHICLE ELECTRONIC DATA 
INTERCHANGE (IDE) 

1999 7 JAN 1998 EFFECTS OF AGING INFRASTRUCTURE ON TRANSPORTATION' 

1999 8 NOV 1997 STATE OF MARYLAND-INTELLIGENT TRANSPORTATION 
SYSTEMS SECURITY REQUIREMENTS-RECOMMENDATIONS 

1999 

1999 

9 MAR 1998' 

10 MAR 1998 

RAIUAVIATION INTERFACE 

VULNERABILITY ASSESSMENT 

CRIMINAL USE OF THE TRANSPORTATION INFRASTRUCTURE 

1999 11 DEC 1997 RAILROAD INFRASTRUCTURE VULNERABILITY: BRIDGES AND 
TUNNELS 

1999 12 FEB 1998 RAIL GRADE VULNERABILITY ASSESSMENT 

1999 13 FEB 1998 RAILROAD INFRASTRUCTURE VULNERABILITY: SIGNALING AND 
CONTROL SYSTEMS 

1999 14 APR 
1997/JUL Y 

RAIL SIGNALING AND ELECTROMAGNETIC THREATS TO 
SECURITY 

1999 

1999 

15 

16 NOV1998 

FIRST RESPONDER TRAINING WORKSHOP 

PUBLIC TRANSPORTATION CHEMICAL, BIOLOGICAL, AND 
NUCLEAR INCIDENTS 

TRANSPORTATION :rECHNOLOGY PLAN 

1999 18 MAY 1999 TRANSPORTATION STRATEGIC RESEARCH PLAN PB99-155020 

1999 19 MAY 1999 INTERMODAL CARGO TRANSPORTATION 

INDUSTRY BEST SECURITY PRACTICES 

1999 20 APR 1999 NATIONAL TRANSPORTATION SCIENCE AND TECHNOLOGY 
STRATEGY 

PB99-151383 



FY DOC# DOC DATE DOC TITLE NTIS # 

1999 21 MAY 1999 

SUB TITLE 

U.S. DEPARTMENT OF TRANSPORTATION RESEARCH AND 
DEVELOPMENT PLAN 

NTIS COST 

1999 22 MAY 1999 SURFACE TRANSPORTATION: RESEARCH AND TECHNOLOGY 
ASSESSMENT 

1999 23 SEPT 1999 COMPARISON OF INTERNA"nONAL TRANSPORTATION R&D 
EXPENDITURES AND PRIORITIES 

PB2000-102553 

A04/A01 

1999 24 SEPT 1999 EFFECTIVE GLOBAL TRANSPORTATION IN THE TWENTY-FIRST 
CENTURY: A VISION DOCUMENT 

PB2000-10251 0 

A04/A01 I 

1999 25 NOV 1999 NATIONAL RESEARCH AND DEVELOPMENT PLAN FOR 
AVIATION SAFETY, SECURITY, EFFICIENCY, 

AND ENVIRONMENTAL COMPATIBILITY 

PB2000-1b554 

A03/A01 I 
1999 26 SEPT 1999 ACCESSIBILITY FOR AGING AND 

TRANSPORTATION-DISADVANTAGED POPULATIONS 
IMPLEMENTATION PLAN 

.) 

PB2000-102831 

A03/A01 

1999 27 SEPT1999 NATIONAL RESEARCH AGENDA FOR TRANSPORTATION AND 
SUSTAINABLE COMMUNITITES 

PB2000-102554 

A03/A01 

·2000 1 FEB 2000 PARTNERSHIP TO PROMOTE ENHANCED FREIGHT MOVEMENT 
AT INTERNATIONAL 

BORDER GATEWAYS 

PB2001-100198 

I 
A05/A01 

2000 2 FEB 2000 PARTNERSHIP TO PROMOTE ENHANCED FREIGHT MOVEMENT PB2001-160199 
AT PORTS AND 

INTERMODAL TERMINALS A04/A01 

2000 3 MAY 2000 NATIONAL TRANSPORTATION TECHNOLOGY PLAN PB2001-100217 

A07/A021 

2000 4 MAY 2000 NATIONAL TRANSPORTATION STRATEGIC RESEARCH PLAN PB2001-100218 

A06/A01 I 

2000 5 MEDIUM-AND HEAVY-DUTY VEHICLE R&D STRATEGIC PLAN PB2000-106318 

A05/A01 I 

2000 6 MAY 2000 PUBLIC/PRIVATE PARTNERSHIPS II PB2001-100201 
ENGINES FOR INNVATION IN TRANSPORTATION A05/A01 I 

2000 7 MAY 2000 U.S. DEPARTMENT OF TRANSPORTATION'S RESEARCH AND PB2001-101589 
DEVELOPMENT PLAN (FISCAL YEAR 2001) 

A11/A03 

12 



FY DOC # DOC DATE 

2000 B NOV 2000 

2000 2B 

200.0 2i' FEB 1999 

2000 21:1 MAY 1999 

DOC TITLE . NTIS # 
--I 

SUB TITLE NTIS COST 

REVIEW OF FEDERAL PROGRAMS FOR WIRE SYSTEMS SAFETY PB2001.~01590 
FINAL REPORT A10/A02 

SERVING RURAL AMERICA 

U.S. DEPARTMENT OF TRANSPORTATION RURAL PROGRAM 
GUIDE 

RURAL TRANSPORTATION 

AN ANNOTATED BIBLIOGRAPHY 

SERVING RURAL AMERICA 

THE RURAL TRANSPORTATION INITIATIVE 

13 



, I 
u.s. Department of Transportation 

Office of P~blic Affairs 
Wash'ington, D.C. 

www.dot.gov~briefing.htm 

I News 

FOR IMMEDIATE RELEASE NHTSA 2-01 
Tuesday, January 9, 2001 Contact: Rae Tyson 

Telephone: 202-366-9550 

U.S. Transportation Secretary 'Slater 
Announces First Rollover Resistance Ratings 

U.S. Transportation Secretary Rodney E. Slater today announced the first rollover 

resistance ratings for passenger vehicles as the U.S. Department of Transportation's NLional 

Highway Traffic Safety Administration (NHTSA) finalized a rating program that proJdes 

consumers with a measure of a vehicle's resistance to rolling overin a single vehicle clash. 

"By providing consumers with infonnation about the comparative rollover risk ~fVariOUS 
types of vehicles, they will be better able to choose a safe vehicle for themselves and tHeir 
family," Secretary Slater said. "We expect these ratings to drive improved safety, whidh is 
President Clinton and Vice President Gore's highest transportation priority. By providing 
consumers with additional information, we can motivate manufacturers to respond with safer, 
more stable vehicles." 

The program gives "star" ratings for rollover resistance as part of the agency's New Car 
Assessment Program (NCAP). The highest rating is five stars; the lowest is one star. The 
ratings released today are for model year 2001 vehicles. 

More than 10,000 people die every year in rollover crashes, according to NHTSk. Over 
60 percent of the sport utility vehicle (SUV) occupants killed in 1999 died in cd~hes when their 
vehicle rolled over, compared to 23 percent for car occupants. \ 

" , 
NHTSA Administrator Dr. Sue Bailey stated the importance of these rating~ to 

consumers when shoppingJor safety. She said that with the rollover resistance ratings, NHTSA 
is providing consumers with information about one of the deadliest types of crashes. 

NHTSA expects motivated manufacturers will respond to consumer demand for safer, 
more stable vehicles. In 1979 when NCAP ratings for frontal crashes began, just 33 percent of 
vehicles achieved a four- or five-star rating. By 1997,85 percent had received four or five stars. 

Bailey e~phasized that the best consumer advice about rollover is the dramatic bffect of 
seat belts. "Your best chance of surviving a rollover is by buckling up. Eighty percent 10f the 
people killed in single vehicle rollovers were unbelted, and we know that belted occupants are 
about 75 percent less likely to be killed in a rollover crash than unbelted ;occupants," BJiley said. 

www.dot.gov~briefing.htm
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The Rollover Resistance Rating is an estimate of the risk of rolling over if a person has a 
single vehicle crash, usually when the vehicle runs off the road and is tripped by a cur~, ditch or 
soft soil. It does not predict the likelihood of that crash. The Rollover Resistance RatiAg is based 
on "static stability factor," a measure of a vehicle's center of gravity and track width t6 
determine how "top-heavy" the vehicle is. The more "top-heavy" the vehicle, the morb likely it 
is to roll over. The lowest-rated vehicles (one star) are at least four times more likely to roll over 
than the highest-rated vehicles (five stars). Here is the five star rating system: 

In a single vehicle cra.~h, a vehicle with a rating of 

Five Stars - ***** Has a risk of rollover of less than 10 percent 

Four Stars - **** Has a risk of rollover between 10 percent and 20 percent 
Three Stars - *** Has a risk of rollover between 20 percent and 30 percent 

.. Two Stars - ** Has a risk of rollover between 30 percent and 40 percent 
One Star - * Has a risk of rollover greater than 40 percent I 

Among the first vehicles rated, orily one, the Honda Accord, received five stars 'I All of 
the other passenger cars rated to date received four stars. In addition, the Chrysler PT Cruiser, 

I 

Honda Odyssey, Chevrolet Silverado Extended Cab 4x2, and the GMC Sierra Extended Cab 4x2 
received a four star rating. One vehicle, the Ford Focus, has Electronic Stability Contr61, a 
device which does not affect the Rollover Resistance Rating directly but may reduce thb 
likelihood of a single vehicle crash, and thus, the risk of subsequent rollover. NHTSA rill note 
vehicles equipped with Electronic Stability Control in all future Rollover Resistance Ratings 
announcements. I 

. The agency expects to issue rollover resistance ratings for more than 80 Model rear 
2001 vehicles by April of 200 1. Ratings will be posted on the NHTSA web site 

. www.nhtsa.dot.gov as they become available. The first set of ratings for model year 2001 
vehicles follows: 

Model Year 2001 Rollover Resistance Ratings 

Vehicle Model Tested Rollover Resistanc~ Rating I 

2001 Light Passenger Cars (2000-2499 Ibs. curb weight) I 

Ford Focus 4DR' 4 stars I 

, 2001 Compact Passenger Cars (2500-2999 Ibs. curb weight) I 
Chevrolet Cavalier 4DR 4 stars I 
Honda Civie 4DR 4 stars I 
Pontiac Sun fire 4DR 4 stars I 

Volkswagen Jetta 4DR 
, 

4 stars I 
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Vehicle Model Tested Rollover Resistanc~ Rating 
, 

2001 Medium Passenger Cars (3000-3499 lbs. curb weight) 

Chevrolet Impala 4DR 4 stars I 

Ford Taurus 4DR 4 stars I 
Honda Accord 4DR 5 stars I 

Mercury Sable 4DR 4 stars I 

2001 Sport Utility Vehicles I 
Chevrolet Blazer 

Chevrolet Suburban 

Chevrolet Tahoe 

Chevrolet Tracker 

Ford Expedition 

Ford Explorer 

GMC Jimmy 

GMCYukon 

GMCYukonXL 

HondaCR-V 

Jeep Grand Cherokee 

Lincoln Navigator 

Mercury Mountaineer 

Mitsubishi Montero Sport 

Suzuki Vitara 

4DR4x2 

4DR4x4 

4x4 

4DR4x4 

4DR4x2 

4DR4x4 

4x2 

4x4 

4DR4x2 

4DR4x4 

4DR4x4 

4x4 

4x4 

4x4 

4x2 

4x4 

4x4 

4DR4x2 

1 star I 

2 stars I 

. 3 stars I 
3 stars 

3 stars I 

3 stars I 

2 stars I 
I2 stars 

1 star I 
2 stars 

3 stars 

3 stars I 

3 stars I 

2 stars I 

2 stars I 
2 stars I 

2 stars I 
3 stars I 

\ 
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I 

Vehicle 

2001 Ligblt Trucks 

Chevrolet S-10 

Chevrolet Silverado 

Ford F-1SO 


GMC Sierra 


GMC Sonoma 

Isuzu Hombre 

2001 Vans 

Honda Odyssey 

'MazdaMPV 

Chrysler PT Cruiser 

Model Tested 

4DR4x4 


4x2 


4x4 


ExCab 4x2 


ExCab 4x4 


4x4 


ExCab 4x2 


ExCab 4x4 


4x2 


4x4 


4x2 


4x4 


4DR 


I. Electronic Stability Control available asan option 

Rollover Resistan~,e Rating 

3 stars I 

I 

3 stars I 
3 stars 

4 stars 

I 
I 

3 stars I 

~ 

" 

3 stars I 
3 stars I 


I
.3 stars 

3 stars I 

3 stars I 


I 

4 stars I 
3 stars I 

4 stars I 

" 
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,. 
400 Seventh Street, S.W.u.s. Department washi~gton. D.C. 20590 

Of.Transportation 

National Highway 
. Traffic SC:lfety 

Adminisl'ration BiogrJphy 
Rosalyn G .. MiUman 

Rosalyn G. Millman becan'le Deputy Administrator of the National 
Highway Traffic Safety Administration (NHTSA) in October, 1999. Prior 

I . 

to her appointment, she served for six years as a Transportation 
Economist for the Democratic staff of the Committee on Tdnspoitation 
and Infrastructure, U.S. House.ofRepresentatives. 

While working for the Committee, Millman developed many 
significant policy provisions of the Transportation and Equity Act for the 
21st Century (TEA-21), including suchsafety programs as al~ohol
impaired driving countermeasures grants, the Motor, Carrier Safety 
Assistance Program, and intelligent transportation systems model 
deployments. 

Among her other legislative accomplishments are drafting of the National Highway 
System Designation Act of 1995 and the Interstate Commerce Commission Termination Act. 
Most recently she worked for the Subcommittee on Ground Transportation where she focused 
her effort!; on motor carrier and commercial driver safety, hazardous materials transportation 
safety, res~earch and technology and implementation oft~e trucking provisions of the INorth 
American iFree Trade Agreement (NAFTA). ' 

From 1989 to 1993 sh~ worked for the U.S. General Accounting Office on sJch issues as 
. .. 	 I 

oversight of foreign air carrier safety, tax treatment ofU.S.-owned foreign flag shipping and 

management ofa Navy aircraft program. She has co-authored or contributed to 12 ~ublished 

articles and reports on transportation, economics, and tax policy, including five Gen~ral 


.Ac~ounting Office "blue books" and two articles in refereed journals. 	 I 
. , . 	 " 

Ms. Millman has also worked for the International Food Policy Research Institute and the 
U.S. Agency for International Development in India. 	 ! 

. A nati~e Pennsylvanian; Millm~ graduate~ from the P~nnsy!vania Stat~ Uni~ersi~ in . 

1983 and receIved her master' &degree m Econoffilcs and PublIc Pohcy from Prmceton Uruverslty 

in 1988. She currently resides in Washington, D.C. ,. " 


For further infonnation, please contact NHTSA 's Office ofPublic and Consumer Affairs, (202) 366-9550. 
. 	 I 

o ...,1 	 AUTO SAFET~ HOTLINE 
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Malone Named Chief of Staff at the U.S. Department ofTransportation 

St:cretary ofTransportation Rodney E. Slater has named Jerry L. Malone, f@nnerly the 
., . I . 

deputy chief of staff, to be chiefof staff at the U.S. Department ofTransportation. I 

"J1erry brought a commitment to excellence to his role as deputy chief ofstaff and, before 
that, as chief counsel for the Federal Highway Administration," said Secretary Slat~. "I look 
forward to having Jerry head up my leadership team." I 

i 

. . Malone became deputy chief of staff at the Department ofTransportatiOIl on June 8, 
1997, and, before that, chief counsel of the Federal Highway Administration (FHWi.\) June 9, 
1996. Prior to that, he was a partner in the law finn ofFriday, Eldredge & Clark in !Little Rock, 
the largest law finn in Arkansas. He joined the finn as a law clerk in May 1983 and was named 
an associate attorney in May 1985~ becoming the only African-American to work J a lawyer for 
the finn. He had been a partner since 1991. \ 

A native of Earle, Arkansas, Malone is a graduate of the University of Centrfll Arkansas, 
where he ,;vas a Presidential Scholar, and the University ofArkansas at Little Rock ~chool of 
Law, where he was managing editor of the school's law journal, graduating with high honors. He 
has been adjunct professor at the law school and served on the board of trustees at tlie University 
ofCentral Arkansas as an appointee ofthen-Govemor Bill Clinton. He was presideht of the 
board for Legal Services ofArkansas and fonner chair of the Arkansas Board of Cohtinuing 
Legal Education. He served as a board member of the Arkansas Regional Minority Supplier 
Development Council, was a member of the Greater Little Rock Chamber of Commbrce 
Leadership Institute and served as chair of the Leadership Greater Little Rock Alumhi Board of 

. I 

Directors. Malone also served as a youth Sunday school teacher at Second Baptist <I!hurch before 
moving to Washington, D.C. '. . 

Malone has received numerous awards and honors, including 1995 advocate of the year 
by the Minority Enterprise Development Council, the United Negro College Fund's 1996 service 

I 

award and the Arkansas Trailblazer Award. He also has been recognized by Who's Whl0 in 
American Law. 

I 
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Malone served on Secretary Slater's confumation and transition teams after ~en- . 
AdministJrator Slater was nominated by President Clinton to become a member of lUs Cabinet. As 
chief cowlSel at FHWA, Malone supervised a staff ofapproximately 50, including kttomeys and 
support staff, and had responsibility for advising the administrator and the agency on all matters of 
operation undertaken by FHWA. Malone and his staff provided legal guidance and!drafting services 
as the agency developed its proposal to reauthorize the Intermodal Surface Transportation . 
Efficiency Act of 1991 (ISTEA). The new funding program, the Transportation Eqhlty Act for the 
21st Century ('fEA-21), which guaranteed record levels of$198 billion over six ye~s for surface ' 
transportation, was signed into. law by President Clinton on June 9, 1998. Malone Juso provided 
legal guidance and direction on DOT's loan to the State Infrastructure Bank (SIB) ptogram and the 
agency's Disadvantaged Business Enterprise (DBE) program. FHW A is an agency kthin DOT . 
which has approximately 3,800 employees and an annual budget ofmore than $20 ~illion. . . 

As Deputy Chiefof Staff, Malone oversaw the development of the Secretaryts Africa 
Transportation Initiative, adepartment-wide effort involving all modal administrations, which 
supports the Clinton administration's Partnership for Economic Growth and Oppo~tyin Africa; 
accompanied Secretary Slater on President Clinton's historic trip to the continent oflAfrica and 
organized Secretary Slater's follow-up trip to the Continent to support the Administration's Safe 
Skies for Africa Aviation Initiative. 

Recognizing that safety is President Clinton's highest transportation priority and the '. 
northstar by which Secretary Slater and the department are guided, Malone was eve~ vigilant to 
maintain a watchful eye over the department's policies and practices which could either enhance or 
compromise the safety of our nation's highways, waterways and airways. As DeputY Chief of Staff, 
Malone interacted frequently with White House staff, members ofCongress and their staffs, public 
and private sector constitUencies and foreign dignitaries. 

As Chief of Staff, Malone will serve' as the manager of Secretary Slater's immediate staff 
. I 

and will provide direct policy, program and managerial support to the Secretary in administering all 
.operations of the department, including all secretarial offices and operating administtations, such as 
the Federal Aviation Administration, the U.S. Coast Guard, the National Highway Ttaffic Safety 
Administra.tion, Federal Railroad Adniinistration, the Federal Transit Administration:, the Federal 
Highway Administration, the Research and Special Programs Administration, the Mkitime 
Administration and the St. Lawrence Seaway Development Corp. Malone will speak authoritatively 
for the Secretary and will represent the Secretary in any area of the department's acti~ities and 
program responsibilities. '. I 

The Cpief of Staff ensures that established program operations are administer:ed in 
accordance with the goals and objectives of the Secretary and the Administration. ' 

The U.S. Department of Transportation is a cabinet-level agency with approximately 

100,000 employees and an annual budget ofmore than $48 billion. 


. Malone is married to the former Cassandra Renae Ford, a native of Joiner, Arkansas, who 
currently se:rves as a policy analyst for the District of Columbia Public Service Comrltission. 

### I 
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SLATER TAPS HUERTA FOR CHIEF OF STAFF 

AT U.S. DEPARTMENT OF TRANSPORTATION 


Secretary. of Transportation Rodney E. Slater today named Michael Hue,,· currently 

associate d1eputy secretary and director of the Office of Intennodalism, to be his chief of staff. . .' . . . . I 
"I am pleased to have Michael play such a key role on my team because his experience 

and leadership, particularly in the intermodal area, will serve us well as we work 'ito be a 
visionary Wild vigilant department for the 21st century," Slater said. "As he accepts a broader 
role, Michatel knows ·that the modes of transportation must work well together to make a system 
that is greater than the sum of its parts." .. . :. I . 

. The chief of staff will provide policy, program and managerial support to Secretary Slater 
and Deputy Secretary Mortimer Downey for the overall operations of the departmJnt, which h.as 
a budget of $38.4 billion and approximately 100,000 employees. 

Huerta was sworn in as associate deputy secretary of transportation on June 7, 1993. At 
the same time, he was appointed director of the Office of Intermodalism, which was created by 
the Intermodal Surface Transportation Efficiency Act of 1991, to promote efficient\intermodal 
transportation in the United States. He has led a number of major departmental projects, 
including structUre DOT's $400 million loan to California's Alameda Corridor T~ortation 
Project, a (nIck and rail corridor that will link the ports of Los Angeles and Long Beach to the 
nation's mailll rail lines. ... I 

Betw€~en January 1989 and 1993, he served as executive director of the Port of San 
Francisco, where his responsibilities included overseeing and managing the Port's dperations. 
Under his leadership, the Port's first strategic plan in its l30-year history was completed and its 
container volume and terminal efficiency increased substantially. 

- (more) 
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Huerta was head of the Department of Ports, International Trade and Commerce in New 
York City from March 1986 to january 1989 under Mayor Ed Koch, where he hatt oversight of 
the marine terminals and airports and led the city's efforts to attract international ~usiness. The 
port undertook a major renovation of its cargo, fishing and public access facilities. 

He served as economic development advisor to the government of St. Kitts Iand Nevis, 
West Indies, through a program sponsored by the U.S. Agency for International Development , 
(1984-i986) and as a consultant for the accounting firm of Coopers & Lybrand in Washington, 
D.C. (1980-1984). . 

, ~ 

Huerta, a native of Riverside, Calif., holds a B.A. in political science from the ' 
University of California, Riverside, and an M.P.A. in international relations and ~olicy analysis 
from the W'oodrow Wilson School of Public and International Affairs, Princeton University. 

, I ,, 'I'., 

NNN 
I 
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An dectromc version of this document can be obtained via the World Wide Web at: 
http://www.dot.gov/affairs/index:htm, 

http://www.dot.gov/affairs/index:htm
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Thursday, June 24, 1993 Contact: ElaineMatrigali 

Tel.: (202) 366-5571 

BORMOLINI, ARCHULETA APPOINTED 
TO SENIOR POSITIONS AT DOT 

Secretary of Transportation Federico Pena today announced Ithe 

'appointments of Ann M.Bormolini as his Chief of Staff and Katherine 

Archuleta as Deputy Chief of Staff. 

"I ~LID pleased that Ann and Katherine have agreed to accept Ithe 
.chlilllenges of their new positions. I was fortunate to have them'with me 

. 	 .'. I 
in Colorado and having them on. my top management team again will rot 
only be beneficial to me but to the department as well," Secretary·Pena 
said. 

From August 1989 to July 1991, Bormolini served as Pena's chief of 
staff whE!ILthe Secretary was mayor of Denver. In that position~he 
developed and coordinated policy and. political agendas for ris 
administration. Bormolini was with the Denver District Attorney's 
office frClm November 1977 until August 1989. There, she began her 
career as a paralegal .and in 1979 was promoted to executive officer. I In 
that capal::ity, she managed a $6 million budget and developed and. 
executed administrative policies for all empl~yees. I 

Bormolini is a 1965 Phi Beta Kappa, Cum Laude graduate of the 
University of South Dakota where. she received her bachelor of at-ts 
degree in psychology. She was born in Boston and since 1967, has m~de 
her home in' Denver. Bormolini is married, has three children ~nd 
resides in Virginia. 

I 
Prior to accepting the position of 	 deputy chief of staff, 

.Archuleta .was director of special initiatives at the Hunt Alternati~es 
Fund. During that time, she also served 	as management consultant to the 
CEO and Prl;!sident of PACE Membership Warehouse, Inc. 

- more 
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Archuleta served for eight. years inPeiia 's of.fice whilr he was 
mayor' of Denver. She was administrative cabinet officer from January 

. 1990 until July 1991, deputy chief of staff from July 1987 td January 
1990 and administrative ·assistant to the mayor from July 1983 to July 
1987. 

. Archuleta received a masters· degree in education from the 
. . .. . . . I 

Unive;rsity of Northern Colorado in 1976, attended the UniveffJity of 

Colorado School of Law, 1980-1981 and graduated Magna Cum Laude from 

MetrClpolitan State College in 19]1. She also attended the UnivJrsity of 

Colorado,. Rocky Mountain Program for State and Loc:al Officials lin 1989, 

and Harvard University, Institute for Senior Executives in State and 

Local Government in 1984~ I 


Archuleta, a native of Colorado, is married, has a daughter and 
currently resides in ~irginia. 

I # # II 
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MESSAGE FROM U.S. SECRETARY OF TRANSPORTATION RODNEY E. SLATER 

January 2001 

Under President Clinton and Vice President Gore's leadership, the 100,000-strong, eveIi 
visionary and vigilant workforce of the U.S. Department of Transportation has enhanced a 
transportation system to serve an America on the move. I 

Now, in a new century and a new millennium, the world is changing faster than ever. There are 
I 

significant demographic shifts: people are living longer; national economies are more global in ,. 
scope; and technology touches every aspect ofour lives. As the world evolves, the trandportation 
needs ofthe American people and our economy are also changing. I 

Americans need and deserve a transportation system that is safe, fast, efficient, accessi~le and 
convenient. In order to successfully accommodate our customers the American people - we 
must anticipate the demands required ofthe nation's transportation system and provide 
leadership to ensure that system meets our needs in the 21 st century. 

Inrecent years, we have realized that integrating our efforts is imperative if we are to continue 
I 

leading the change and growth in our transportation system. Instead ofplanning and operating a 
range ofseparate, distinct mo.des oftransportation, we must now think of the nation's 
transportation system as a cohesive and integrated whole. 

This integrated approach is the foundation for the ONE DOT management strategy, a change 
both in the culture within DOT and in how we conduct business. This management strategy 
creates an environment that encourages collaboration across modes and agencies at all revels; . 
rewards efficiency and creativity; and instills in each employee pride and purpose. I . 

The future of the ONE DOT management strategy is driven by the needs ofour custombrs for 
intennodal transportation services in the 21 st century. ONE DOT is already generating ~uccesses, 
as employees integrate their skills with their counterparts in other operating administra~ions in 
ways that better serve our customers. 

The American people depend upon us to develop a transportation system that enhances the 
quality oftht::ir lives and the prosperity of our economy. We are committed to doing this, and we 
are working together to meet the nation's needs. And we will do this because we are th6 U.S. 
Deparqnent of Transportation. We are ONE DOT. 

Rodney E. Slater 
U.S. Secretary ofTransportation 
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INTRODUCTION 

The U.S. Department ofTransportation (DOT) was created in 1967, the result of President 
I 

Johnson's recognition that transportation's growing importance demanded a coordinated, 
integrated, national approach to policymaking and program implementation. 

When it opem~d its doors for business on April 1, 1967, the new DOT brought together staff and 
programs from 35 government agencies with transportation-related-responsibilities eV6rything 
from the Federal Aviation Administration to the United States Coast Guard to the Burea~ of 
Public Roads. 

Yet, from its inception, the Department's more centralized approach to decisionmaking faced 
uphill challenges - from Congress, its industry constituents and its own operating 
administrations and staff offices. 

Much like the: armed services within the newly created Department of Defense two decades 
earlier, DOT's operating administrations were uneasy with a systemwide approach. As an aide to 
Alan Boyd, the first Secretary of Transportation, later said, "The overriding problem orthat time 
was just trying to get the agencies to think -ofthemselves as parts of one department." 

Every DOT leader since Secretary Boyd has faced the challenge of getting the Department's 
, agencies to coordinate their work. Several proposed to do so through reorganizations, u~ually by

I 

simply moving around boxes on organizational charts; Others created interagency task ~orces, 
usually with little support from the agencies' senior leadership. Others sought to implement joint 
planning or d'ecisionmaking initiatives. 

But none, until recently, had proposed a simpler, yet far more difficult solution: changing the 
Department's fundamental culture. That is what Rodney Slater, the 13th Secretary of I 

Transportation, set out to do upon taking office four years ago. 

When he took office, Secretary Slater had just completed four years as Federal Highway 
Administrator, leading one of DOT's largest operating agencies. He might have been I 
predisposed to favor the FHWA's interests. Instead, his experience and a temperament given to 
collegiality took him, and the Department, in a different direction. I 

Secretary Slalter's experience in implementing programs that required close cooperationiwith 
other modes, especially with transit, rail and highway safety agencies, -led him to conclJde that 
the Department needed greater internal coordination and cohesion. The inspiration for the 
"willingness to change" derived from the Secretary's capacity to envision a different anti better 
transportation system as well as his core belief that people could only reach that vision by

I _ 

working together. Thus, the Secretary's invitation and, yes, challenge to DOT's 100,000 
employees to join him in creating a truly visionary and vigilant Department ofTransporltation. 
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I 
Deputy Secretary Mortimer Downey and other DOT officials with experience in multiple 
transportation modes supported the Secretary in this view. These officials lacked the I 

parochialism that marks some in any field; instead, they understood the importance of reaching 
across barriers, and working to transform transportation - first within DOT, and then ac~oss the 
entire field. '. .' I . 

A VISIONARY AND VIGILANT DEPARTMENT OF TRANSPORTATION CREATING 
.THE CLIMATE FOR TRANSFORMATION AND INNOVATION ' 

Although the effort to transform transportation has involved literaU; thousands of DOTI . 
employees in consultation with the Department's constituents and stakeholders, the inspiration . 
derived from Secretary Slater's ideal. of a different and better transportation system and his core 
belief that people could only reach the vision by working together, challenging the best in every 
one. In Secretary Slater's view, the American people deserve a transportation enterprise, 
characterized by vision and vigil~ce. . . . 

. . 

What the Secretary possessed wer~ the ingredientithat James Collins and Jerry Porras 6utlined 
in Built to Last, their study ofthe successful habits of visionary companies. Helping create 
changes and improvements that significantly transform an organization is compelling and .. 
attractive, and people are inspired by the very notion of building enduring, great organi±ations. 

. • I 

Corporate leaders such as David Packard ofHewlett-Packard, George Merck of Merck & 
Company, Masaru Ibuka of Sony, and Walt Disney tapped into this yearning, bringing ~ision and 

(' core values to their companies.· . . . . I 

BOXED QUOTE: 

"Leadership is the art ofmobilizing others to want to struggle for shared aspirations." . 

- James Kom~es and Barry Posner, The Leadership Challenge, 1995 

A PERSONAL VISION 

At the core of Secretary Slater's vision for the future was the desire to shape transporta~ion by its 
potential more than by its past. The future was challenging and compelling. He believeq people . 
had to look beyond the solutions that had given answers for the 20th century. A new, 211t century 
vision was nc:cessary to engage the 100,000DOT employees who were responsible for rhe 
transportation enterprise. If transportation was to be transfonned, they first must share Te vision . 
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Creating a sh~lred vision of transportation's potential demanded no less than a redefinition of the 
field, literally changing the way people think about its purpose and means. More impo~antly, 
Secretary Slater recognized that ifpeople could define transportation differently, then they also 
could think and act differently. And that would enable them to create a different transportation 
system, one that was more responsive to people's real needs. Systems thinking and actirig would 
go well.beyond the more parochial, modally specific definitions of transportation that otherwise 
would limit the solutions necessary for the new century; 

The Secretary shaped this shared vision of the future around aseries of themes that would serve 
not only a new view of the national transportation system but also the values and proceJses 
critical to the vision. I 

Former Notre Dame President Thepdore M. Hesburgh said, ''The trumpet call must nev6r be 
unclear." The Secretary's themes, full of intensity, sincerity and passion, served as a clarion call 
to anns, inspiring people at all levels to marshal their personal and organizational resources. 

. .' . I 

The themes that Secretary Slater articulated infused his speeches and conversations, both within 
the Department and with the transportation community and public. They would help crclate a 
shared direction for the Department. I 

BOXED QUOTE: 

"During the last few years, we in the private sector have faced new leadership challengds. . 
Today, compc~ting for employees is more difficult than competing for customers, buildirig " 
employee loyalty is more importartt than buildingcustomer loyalty, and treating employees right 
is the key to shareholder satisfactiqn. Without a doubt, the greatest influence on people in the 
workforce today is leadership. A strong and effective leader will attract and retain the b6st 
people. Secretary Slater recognized that this was equally as important in the public sectOr. I was 
very impressf:d with the leadership team at the DOT and their passion for becoming thelbest 
leaders in government. The teamwork and camaraderie of this group was obvious the minute I 
walked in the room. I am sure that created a very positive working environment at DOT." 

-Libby Sartain, Vice President ofPeople, Southwest Airlines 
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"More Than Concrete, Asphalt and Steel" 

Not long after taking office, Secretary Slater said that, "Transportation is more than concrete, 
asphalt, and steel. His about people, visionary and vigilant people, leading the way to 
transportation excellence in the 21 st century." 

With these words, the Secretary articulated President Clinton's commitment to "putting people 
first." President Clinton called for a government that "put people first." And this has been done 
in transportation. 

The Secretary recognized that, at its core, transportation is about people, and assisting them in 
their pursuit ofhappiness as they lead safer, better and more fulfilling lives. As a result,IDOT 
redefined transportation beyond the traditionally narrow public works definition ofconcrete, 
asphalt and steel to acknowledge that it is essential to our nation's journey of becoming One 
America and the more perfect union ofour founders' dreams. 

BOXED QUOTE: 

"The transpOltation system of the 21 st century must be safe and sustainable, to be sure, but it also 
must be international in reach, intermodal in form, intelligent in character and inclusive lin 
service. A climate of innovation is necessary to bring this type of transportation system ,fully into 
being." 

- Secretary Slater 

"International in Reach" 

In a world of interconnected markets, being able to move people and products quickly and 
efficiently is I::rucial to economic competitiveness. Secretary Slater called for developing a U.S. 
transportation system that was truly "International in Reach," connecting the nation to ~ew 
marl<:ets and destinations around the globe. . • 

Through "Open Skies" aviation agreements that broke down barriers to air travel, investments in 
airports and seaports and a renewed coll1l1iitment to the nations of Asia, Africa and Latih 
America, DOT helped to ..' I 

This new spirit of global cooperation was seen most clearly in the first-ever International 
Transportation Symposium that Secretary Slater hosted in October 2000, which brought 
representatives of more than 100 nations to Washington to share best practices and to diiscuss 
ways to improve their common transportation links: 

, 
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. "Intermodal in Form" 

Throughout the past generation, transportation has become increasingly intennodal - that is, 
shippers and travelers use more than one fonn of transportation for a single trip. A shiprhent may 
travel by rail .md then be transferred to a truck for the drive to its destination. A commuter may 

I 

drive to a suburban train station, tr~vel by rail to a city and then take a subway to her office. 
Integrating these different fonns of travel into a seamless, efficient and convenient netwbrk has 
been the goal of many initiatives by DOT, Congress and industry. 

Although increased progress was made during the 1990s to establish new links and improve 
existing connections between these different modes, the individual transportation mode~ often 
were reluctant to support intennodal projects, fearing a diversion oflimited funds from their own 
projects. 

Secretary Slater wanted to build on the growing recognition and acceptance of intennodalism to 
accelerate. the creation of a transportation system that was truly intennodal in form, enabling us 
to benefit from the collective strengths of the various individual modes of transport. I 

"Intelligent illl Character" '. . I 

The transportation system of the future must be intelligent in character, 'allowing us to h~mess 
the awesome power of technology to enhance the efficiency, capabilities and capacity ofour 
transportation system. This translates into saved lives, reduced injuries, more efficient ntobility 
for people and goods, environmental enhancement and gre<).ter security. I 

The Department's investment in Intelligent Transportation Systems, Global Positioning ISatellite 
systems and advanced aviation technology are yielding real results. DOT is continuing this 
cominitment by applying new concepts, such, as e-commerce and nanotechnologies, to 
transportation. 

Promoting the creation of such a system requires not only the record level investment in research 
and development that President Clinton proposed but also a commitment to adapting new 
technologies and altering ways of business to make the most oftheir capabilities. 

"Inclusive in Service" 

The nation's transportation system had long limited access to opportunity for millions of 
Americans who were disabled, geographically isolated or unable to afford cars or air trate!. 
Secretary Slat'er sought to make improvements to our transportation system to ensure that, as we 
move forward, no one is left behind. . 

Initiatives to expand access to the nation's transportation system for Americans with disftbilities, 
those making the transition from welfare to work and those living in isolated rural areas became 
high priorities during the Clinton-Gore Administration.' I 
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"Creating a Climate of Innovation" 

Vice President Gore, who has long been one ofAmerica's strongest voices for innovation, often 
I 

spoke ofhis beliefthat technology can advance human progress: "The promise ofnew discovery 
I 

and new technology has made it possible to renew and strengthen our oldest and most cherished 
values." ' 

We therefore need to foster, nurture and sustain a climate ofinnovation-a climate that is 
. flexible and responsive to change--one that is nimble--on~ that can adapt to new and 
unexpected demands--one that responds automatically to new challenges. 

Creating a climate of innovation is, by definition, an ongoing effort-a journey whose rewards 
will be the improvements made along the way. Such innovation cannot always be prodbced on 
demand. But it can be encouraged; and Secretary Slater has put in place policies to protPote 
innovation. 


"A Visionary and Vigilant DOT" 


In 'Secretary Slater's view, the American people deserve a transportation enterprise characterized 
by vision and vigilance. This meant not only fulfilling the Department's commitment t6 meeting 
today's transportation needs but also helping to shape a shared vision of a system that ~ould 
meet tomorrow's needs as well. 

The "visionary and vigilant" paradigm served to shape everything DOT did during the past four 
years. For example, in its effort to be ever "visionary,'~ the Department built on what Congress 
rated the best strategic and performance plans in government by producing "The Changing Face 
ofTrans po nation," which anticipates the challenges that will be faced by our transpo~ation 
system in the year 2025. This report built on an extensive "visioning" process to ident;fy 
transportation trends and choices. DOT also created an innovative policy architecture to provide 
a fhunework for effective decisionmaking. As a way to be "vigilant," the Department1treated 
"flagships" to focus on specific, short-term priorities. 

"Find the Good and Praise It" 

On a table in Secretary. Slater's conference room is a plaque with six simple words: "Ifind the 
good and praise it." These words, originally written by the author and former Coastguardsman 
Alex Haley, articulate SecretarySlater's management style. 

The Secretary capitalized on a personal strength of his by institutionalizing the recogt1.ition of 
good work In a transformational process, the recognition of small wins and positive ~teps is . 
absolutely lessential in sustai~ing work that contributes to the vision, mission and strategic goals. 
Secretary Slater carried this out through a series of awards he made personally to 3,000 DOT 

. n· I 

staff members who had outstanding achievements. He also encouraged other DOT officials to 
recognize their star performers. . 
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"Moving from Strengtb to Strengtb" 

Significant accomplishments and transformations are born out of personal dreams and Jisions. 
Leaders "see more, see further and see before" those around them. The seeds of Secretary . 
Slater's vision were planted early in his Arkansas childhood, when he dreamt of distant horizons. 
Years later, first as chair of the Arkansas State Highway Commission and then as Federhl 
Highway Administrator, the Secretary's boyhood dreams of travel became the driving force 
behind his co:rrunitment to making transportation safer and better. I . 
Early in his slervice, Secretary Slater began to speak of "moving from strength to strength." In 
these few words, the Secretary articulated the essentially transformational nature of the journey 
that the Department was embarking upon: honoring a proud history of achievement by Thuilding 
on it, raising the bar of excellence ever higher for an even more promising future. I 
Transformation is not so much about destruction as it is about creation: the creation of Jew 
solutions for significantly different times. The solutions that brought transportation to 1997 
would simply not be the solutions to take transportation to the future. This vision themd would 
ultimately make it easier to make a significant budget investment in the leadership devdlopment 
needed for 2] st century leaders. 

BOXED QUOTE: 

"Transportation is also about our personal journey ofbecoming. Over the past three years, I have 
sought to become more thoughtful, in'sightftIl and resolute as a leader and follower. I hdve 
reflected may times on the sincerity with which I declared at the time ofmy nominatiorl by 
President Clinton: that there is no position within DOT more important than any other, land that I 
would, as Secretary, be willing to lead by following, as well as to lead by leading." 

- Secretary Slater, Third Anniversary Message, 2000 
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TRANSPORTATION IN 1997 

Secretary Slater's personal vision themes provided the pull of the future. The reality of 
transportation when he took office in 1997 provided the beginning point for transformation. 
Vision and current reality were, in effect, the bookends for the transformation, providing the 
framework and catalyst for the dynamic change to follow. ' 

Congress 

.The forces of democracy at work in the federal government help to direct resources and 
regulations to serve the interests of the American people. At the same time, the legislation 
governing the Department provides for separate budgeting, funding and authorization ftir most of 
the individual modal administrations, contributing to what some have called a "stove pipe" 
mentality in which each operating administration stands on its own, unconnected to the others. 

Constituency Groups 

Highly organized, modal specific constituency groups often seek to influence the process for 
each of their causes, opposing coordination or centralization that might affect their inte~ests. 
They hampen::d previous efforts to formally reorganize the Department around a more global, 
intermodal framework; notably a 1995 Clinton-Gore Administration proposal to reorgruiuze the 
Department into three operating administrations. 

DOT's Opera1ing Administrations 

Witha few exceptions, DOT'sown operating administrations have historically acted with modal 
specific mindsets. This approach is 'expected when viewed in the framework of the lawJ that fund 
and govern the Department.' The patterns of behavior that have characterized DOT's I 
management and decisionmaking practices have been shaped by this environment and have 
become entrenched over time. To achieve a more synergistic, intermodal and team-oriehted 
approach, DOT needed a broader awareness of the importance ofworking across barriers. 

Concerns About Change 

i 

In the fall of 1997, Secretary Slater and DOT's leadership team signaled the beginning of the 
change process by initiating a Departmental strategic planning process. As part of this ~ffort, the 
Secretary shared his intention of developing a strategy for becoming a fully integrated, 
cooperative and intermodal operatIon. , 

As might be ,expected in any change effort, the stated goal to create a truly intermodal ~nd 
collaborative Department was greeted with responses that ranged from acceptance and hope at 
one end of the continuum to cynicism and skepticism at the other. Even the most positire leaders 
feared that the failures of some previous change efforts would haunt the initiative and drain away 
enthusiasm. Most of all, middle managers feared that their efforts would be futile. 
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The Coleman Report 

In addition to the environmental realities that faced the Department i~ 1997, Secretary Slater was 
impressed by a comprehensive planning documerttcreated under William T. Coleman Jt., 
Secretary of Transpo rtation in the Ford-Rockefeller Administration.. . I. 
Issued In 1977, the Coleman Report had broad scope and a vISIonary nature. OfficIally entitled . 
National Transportation: Trends and Choices to the Year 2000, it clearly identified maiy ofthe 
issues that would challenge the Department in the next quarter-century. I· 

The comprehensive Coleman Report was significant for three reasons: 

o 	 It was perhaps the first and only large-scale planning effort done prior to 1997. 

o 	 The issues addressed in the mid-1970s regarding roadblocks to creating a seamlyss 
transportation system for tl:te American public would continue to bedevil the Department 
in 1997. 

o 	 The Coleman Report discussed trends and choices to the year 2000 and stood aSia 
challenge to push visioning and planning far into the 21st century. The 25-year timeframe 
set f01th in the Coleman Ryport was used in Secretary Slater's own visioning in~tiatives 
as the Department looked out to the year 2025. . I 

In 1997, Secretary Slater, Deputy Secretary-Downey and officials from throughout the 
Department met this challenge with a strategic plan, and a performance plan, that create~ a 
pathway to successful transportation solutions for the 21 st century. The transformational journey 

, 	 I 

had begun, framed between the reality of transportation in 1997 and the compelling pull of the 
Secretary's personal vision. It set forth a pathway to the future. . I ., 
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TRANSFORMATIONAL CHANGE 


The story oftbe change process at the Department of Transportation is best told through use of' 
the working models that most influenced and guided the process. 

The first model, developed by Harvard Professor John Kotter, suggests eight key steps in 
transformational change and guide'the story of the Department's change journey. 

Embedded in this story is a second, collaborative model. Developed by Dr. Bethel "Bo" Thomas 
ofThomas Consulting Group and Dr. Bob Fisher, President ofBelmont University, this model 
determined the thinking and acting processes. . . 

1. Creatling a Sense of Urgency: "Why Take a New Journey?" 

Ifpeople are to choose a new journey and take the road less traveled, there must be some' 
compelling reason to do so. Early on, the gap between the Secretary's personal vision rultd the 
realities oftransportation in 1997 signaled urgency: there was a clear discrepancy betwden 
"where we are" and "where we want to be." 

Perceiving a gap is critical for sensing the need to do something different. It was necessary for 
DOT's employees, and for others in the transportation community, to recognize that thelcurrent 
approaches to transportation solutions would have to be radically altered to create a mo~e 
desirable and visionary national and global system. . 

Shortly after taking office in February 1997, Secretary Slater assembled his senior leadership 
team to discuss key issues, how to align them with the President's vision and how to begin the 
journey toward a new vision .. 

In addition, the Government Performance and Results Act (GPRA) of 1993 required federal 
agencies to undertake comprehensive strategic planning, goal setting and performance . 
evaluation. The challenges and opportunities of this strategic planning process could serve to pull 
the Department well beyond where it had been and generate more creative tension and urgency. 

Lou Whittaker, leader of the first all-American climbing team to the summit of 
Mount Everes.t, was asked how the team was formed. "Quite simple," Whittaker replied. "I select 
the first person. The two of us select the third. The three of us select the fourth, and so oln. In the 
business of chmbing mountains, one has to be careful whose rope he hooks into." 

The transfonnation challenge of the Department ofTransportation, from the strategic planning 
process on, required a collective process of hooking into each other's ropes to achieve tfue new 
vision. As the Secretary's personal vision became the Department's collective vision, th1e circle 
of transformation expanded to include appointed and career officials at DOT and the 
Department's partners elsewhere in the public and private sectors. 
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Every strategy going forward would be designed to help people see the need to "hook together" 
when tackling common objectives. Shared initiatives cut a national and international path to 

include people at headquarters, regional, state, and local levels. I .. 


BOXED QUOTE: , 

"The development and cultivation of visionary and inspirational leaders must be a primary 
objective of all organizations, both in and out of government. The Department ofTrans~ortation 

. under Secretary Slater clearly recognizes the critical need to develop leaders for today ahd 
tomorrow--the men and women who will need to challenge their colleagues to perform ~t their 

I 

highest levels. Conferences and programs such as this can and will playa valuable role in 
generating the needed ideas and momentum to develop the leaders who will help guide bur 
nation's industry and government in the years ahead." 

Anne AItm,m, Vice President for the Federal Sector, IBM 

/ 
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2. Formilng a Powerful Guiding Coalition: "Who Will Lead Us on the New Jou~ney?" 

Someone, or some group, has to lead the way in any major change effort, and it certainly has to 
be a powerful enough individual or group to successfully outweigh the strong forces of the status 
quo. 

The vision has to be shared, people have to commit rather than comply and people of influence 
have to lead the way. Although this group would expand over time, the initial change lehders 

I 

were the chief administrators of the various DOT operating administrations, who were the direct 
reports to Secretary Slater and Deputy Secretary Downey. 

This team of senior administrators would lead in several ways. First, they fonned 
the nucleus for quarterly leadership conferences designed to help the Department align with the 
vision, mission and strategies of the strategic plan.· I 

The first conference of this type was held at the Federal Highway Administration's Turrier
Fairbanks resl;:arch facility near Washington in February 1998. It was here that the Depkment's 
leaders first saw their collective role in leading change as the Kotter and Fisher-Thomad models 
were introduced. I . 

Second, the s.;:nior leaders changed the format of one of their two weekly meetings to g;lther 
solely as a "guiding coalition" in order to become a stronger team and better lead the 
transformation. 

Third, these h::aders would, later in the process, become "regional champions" and provide more 
focused leadership throughout the country. 
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3. CreatIng Vision, Mission and Strategies: Where Are We Going? 

On a journey, everyone wants to know the destination. Only if the destination is known can we 
answer the question: is the journey worth taking? The effort to change DOT meant serio"!ls 
visioning and scenario planning to identifY what the world of 2025 would look like. • 

The creation of the GPRA-mandated strategic plan formally began the Department's prdgress 
toward organizational improvement. DOT conducted a very thorough, inclusive plannink process 
that resulted in the identification of a vision statement, mission statement, five strategic goals and 
an overall strategy. The result of this 1997 process was a strategic plan that was judged ~y 
Congress to he the "best in government," as was the subsequent performance plan. 

The plan was judged the best because it had the most potential for positively impacting desired 
performance ,md results. Think about that. Isn't that the litmus test for strategic plans: showing 
people what is most important and how they and the organization can achieve the desiretl ' 
results? It is no surprise, then, to learn that the Department's Performance Plan, directly linked to 
strategic initiatives, would also be judged to be the best in government. 

Vision and M,ssion 

The strategic planning processresul,ted in a statement for the Department that envisioned it 
would become "A visionary and vigilant Department of Transportation leading the way to 
transportation excellence in the 21 st century." ! 

The mission statement was clearly supportive of that vision as the Department carved olt its core 
purpose: "To serve the United States by ensuring a safe, fast, efficient, accessible and cqnvenient 
transportation system that meets our vital national interests and enhances the quality of life of the 
American people, today and into the future." 

The Strategic Goals 

The, five strategic goals that were identified in the strategic planning process have served as the 
directional forces in departmental decision making for the past four years and led to a wbalth of 
initiatives designed to move the Department forward on its journey toward excellence irl the 
coming new c,entury. 

o 	 Safety: Improving safety was President Clinton and Vice President Gore's top 
transportation priority throughout the eight years oftheir Administration. It became the 

, 	 I 

Department's "North Star," an ever-present standard that provided direction for all 
important decisions. . 

o 	 Mobility: 'Moving people and goods rapidly and efficiently is an outcome that thb 
American people expect of their transportation system. Mobility is about bringidg people 
together, giving them more freedom and choice and enabling them to make the tbost of 
the opportunities the nation offers them. 
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o 	 Economic Growth and Trade: Transportation is a key to economic growth and pt.osperity. 
Today's DOT promotes this goal via a variety of innovative initiatives ranging ffom 
"Open Skies" aviation agreements to educating our youth about career opportun~ties in 
the transportation industry through the Garrett A. Morgan Transportation and Tebhitology 
Futures Program. 

o 	 Human and Natural Environment: Transportation is the tie that binos us together. as a 
nation, enhancing the qualiW ofour lives and our society. But transportation canl generate 
unwanted side effects in the form of air pollution and noise pollution, as well as ~e loss 
of valuable land and fisheries. And it can harm the quality of life. The Clinton-Gore 
Administration recognized the adverse effects that can accompany transpoitatioti 
investments and followed a plan that put a premium 'on avoiding, mitigating an& 
controlling those effects whenever possible. 

o 	 National Security: Much progress has been made toward securing our national interest 
and d~~fending our national borders during the eight years of the Clinton-Gore I 
Administration. Maintaining such high levels of security vigilance ·is an ongoing process, 
however, for in an often turbulent and ever-changing world, threats to our natiotital 
interest and national security are never likely to end entirely. 

In addition, the updated strategic plan released in 2000 included "organiza~ional excell~nce" as a 
goal with equalstanding, to emphasize DOT's commitment to managing for results and 
innovation. 

Bringing Together the Modes 

This was the most comprehensive planning process in DOT's history, andiit included all the 
operating administrations and all levels within the organization. ObserverS of organiza~ional 
change would clearly see this broad-based, systemwide effort as a defining moment ofbhange. 

In April an? August 1997, DOT held strategic pl~ing sessions to dev~lop a commonI , , 
understandmg ofthe forces and trends expected to m.fluence transportatIoti and the Department 
in the next several decades. For the first time in DOT's 30-year history, leaders from etery sector 
of transportation met in one room to seek common ground and a sense Of1;lOW to maxifuize 
transportation's contribution to the nation. . 

These retreats developed a commitment to a shared vision; a blueprint for guiding the 
Department into the 21 sl century; arid a common understanding of goals and how to achieve, 
~n . 
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The separate modes of transportation had been truly connected for the first time and asked to 
work better together to create their shared future. The process forced a new perspective, land the 
collective strategic plan signaled the beginning of the sharedjoumey. The Secretary's personal 

. vision was now articulated in a strategic plan that carried four powerful directional forc~s: 

o Vision: Creating a desirable future. 

o Mission: Clarifying why we exist. 

o Va.lues: Acknowledging core values. 

o Strategic Plan: The near-term steps that move us closer to the vision. 
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4. Communicating the Vision: "How will people learn about the new direction?" 
5. Empowering Others to Act: "What will enable people to act differently?" 

The strategic plan provided the roaq map for the journey of transformation, bridging the gap 
between the present and the year 2025. Since this was one of the first ever Department-wide 
plans, calling for significant increases in cross-modal or intermodal collaboration, the rdad map 
itself was not enough. Taking the journey was essential. I 

As a means to the journey, Secretary Slater oversaw the creation of ONE DOT a corp6rate 
management strategy that would capture the essence of the Secretary's core value ofteabwork, 
partnering and collaboration. It would provide the synergistic process for how DOT's ethployees 
could work together to achieve the goals and objectives of the strategic plan. 

The Strategy - ONE DOT 
.' ! 

This integratc:d approach is the foundation for the ONE DOT management strategy, a change 
both in the culture within DOT and how business is conducted. This management strate~y 
creates an environment that encourages collaboration across modes and agencies at all levels; 
rewards efficiency and creativity; and instills in each employee that they represent their I . 

operating administration, as well as the Department and the national transportation systbm. . 

The ONE DOT management strategy, stated simply, encourages the operating administttions to 
"work better together." It builds on the strengths and technical expertise of each adminiktration 
and encourages collaboration and integration, when necessary and applicable. . ! 

ONE DOT has been visually characterized by a series of overlapping circles. Each of tHe 
intersections, where circles overlap, provides opportunities for integrated or cooperativJONE 
DOT activities. Where the circles do not overlap, the unique, individual mandates, expdrtiseand 
responsibilities of the operating administrations continue. 

Unlike past proposals, ONE DOT is not intended to be a precursor to reorganization or to 
moving blocks on organization charts. Rather, it is intended simply to be a management strategy 
to add value to Departmental activity. . 

In February 1998, the Turner-Fairbanks leadership conference linked the ONE DOT 
Management strategy with the strategic plan. The strategic plan was the road map and the ONE 
DOT "working better together" management strategy provided the collaborative process. . 

Both the Kotter model of transformational change and the Fisher-Thomas "Real DreamlTeams" 
template of seven extraordinary team practices were introduced at this time. The latter thodel 
blended a strong mission and a focus on clear roles with the empowering practices of open 
communications, cooperative spirit and a winning attitude. Five thousand key DOT employees 
were trained through a customized "Partnering for Excellence" program to incorporate these 
values and procedures into DOT's routine operations. 
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BOXED QUOTE: 

"The people'within the Department ofTransportation system across the country really do get up 
every day and make a positive difference in the lives of so many Americans. We, as co~sultants, 
have been energized and inspired to see a significant number of people in a large goverrlment 
enterprise work together differently and realize even greater positive impact, literally 
transforming the way the Department goes about its important work." 

- Bo Thomas" Ph.D., and Bob Fisher, Ph.D., consultants to the Department's collaborative 
~~p~' . I 

. I . 
The program empowered Departmental teams at all levels to work together to achieve the 
strategic plan' s goals. One of the most positive outcomes was the establishment of cros~
functional and intermodal ONE DOT teams in each region of the country. Supported b~ 
"champions" from the senior leadership team, these teams nave accomplished remarkaHle 
success in disseminating ONE DOT thinking and action throughout the daily operationJ of the 
regions. They exemplify Secretary Slater's pronouncement that "Leadership is not give~; it is 
assumed." , 

BOXED QUOTE: 
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6. 	 Planning for and Creating Sbort~Term Wins: "What Sustains Effort on a Difficult 

Journey?" 


What will sustain motivation and commitment in new and unfamiliar territory? On a journey in a 
different environment, people need early signs that they are on the right track and makidg 
progress. To provide these milestones, Secretary Slater and Deputy Secretary Downey ahd the 
Department's other senior officials created a "Flagship" concept for priority projects that could 

. have the highest impact. I 

There are 60 such Flagships aimed'at advancing the Department's strategic goals. Most bfthem 
involve two or more modes of transportation working together to maximize the impact on 
performance targets as well as future transportation solutions. These same Flagships are reflected 
in DOT's mission-driven budget. 

Flagship initiatives and their results include: 

:> Corridors and Borders Programs Flagship 

o 	 Improved economic growth, multi-state planning efforts, improved bi-national 
planning, and improved safety along the nation's borders. I 

o 	 Encouraged states to work with other states when developing a corridor. The 
collaborative effort and funding of awards often sped up implementationiby two 

. to three years. ..' I 

Garrett A. Morgan Technology and Transportation Futures Program Flagship 
I 

o 	 Created partnerships among all sectors, public and private, of the transpdrtation 
enterprise and among the modes to assure that students have knowledge lmd skills 
necessary to pursue transportation careers. Three million students were rbached 
by the end of2000. 

:> S~:at Belt Flagship 

o 	 Reduced child fatalities by 15 percent, achieving that goal one year early. 
o Enabled 19 million more people to buckle up during the past 2 years. 

High Speed Rail Flagship' 

o 	 Successfully initiated Amtrak's ACELA Express service between Washington 
and Boston, with enormous implications for high-speed service in other intercity 
corridors. ' 
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Operator Fatigue Management and Advanced Instructional Technologies Flagship 

o Developed detailed road maps for Operator Fatigue Management. COllabbrative 
Departmental research indicates the future saving of thousands oflives. 

Each of the 60 Flagship teams was able to identify a short-term win as well as potential further 
gains with sustained effort and additional resources. The commitment to gather talent fr6m 

I 

across the Department to collaborate on shared initiatives paid off in innovative and higher 
quality transportation solutions .. 

BOXED QUOTE: 

"Two key things have resulted. We became a results based organization that appreciated each 
other's high priority projects and issues, and we realized the American people were the teal 
customers and we could optimize our productivity for them by believing in and living our ONE 
DOT credo. The mixed part is connected to the challenge we face to carry over this teanh. feeling 
to the new leadership. Those ofus who will be here and have experienced ONE DOT re~lize 
there's no turning back. We look forward to the challenge ofcontinuing the spirit we'vd been 
privileged to help build." . 

- Admiral Jarnes M. Loy, Commandant, U.S. Coast Guard 
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7. 	 Consolidatinglmprovements and ProduCing Still More Change: "How Can 'We 
Make Continuous Change Our Frieltd?" 

DOT's regional teams have enjoyed tremendous success with coordinated, collaborative
l
and 

collective transportation efforts. In fact, regional DOT offices have often moved even faSter than 
their counterparts in Washington to consolidate their efforts, perhaps because of their prbximity 
to their customers: the American people. 

Early on, regional officials asked for senior leaders in Washington to be their champions, to 
remove roadblocks, and break barriers. Officials in both Washington and the Departmerit's field 
offices also saw their efforts supported by the individual performance plan review condhcted 
regularly by Deputy Secretary Downey and by recognition at all levels to help sustain Ptogress. 

I 

BOXED QUOTE: , 

"Regional Champions are true visionary leaders who 'walk the talk' on ONE DOT. They 
. 	 I 

facilitate the flow of information between headquarters and the field and participate in Regional 
ONE DOT team meetings and activities. They bridge the distance and differences'with 
enthusiasm and commitment." 

Cecilia L. Hunziker, Regional Administrator, Federal Aviation Administration Great Lakes 

Region . . I 
Urgency for more change came in the form of two visionary reports, both created Withl DOT 
wide involvement. The first was an insightful consideration oftransportation scenario~ in the 
year 2025. The second provided an equally penetrating look at 2025 trends and choice~. Both 
were inspired by the Coleman Report's visionary look at what transportation would be like in 
2000. 
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8. Institutionalizing New Approaches: "What Are Significant Changes That Assure The 
I 

Success ofthe Journey alld Make the Joumey Easier for Those. Who FOllOW?j' 

DOT's leadership agreed to four significant changes to institutionalize the Department'sl process 
of transformational change and ensure that it would continue to generate results even after a new 
Administration took office: 

o 	 Budgl~t Process. Significantly altered in 1999 to become a vision/mission-driven budget 
process, aligning significant funding to strategic priorities. 

o 	 Integrated Communications. Allows the Department to significantly improye the 
usefulness, timeliness and availability of information to 100,000 DOT employeek and 
their partners. I . 

o 	 Employee Development. Includes significant, new investment for employee learning 
and de!velopment as well as Management Development. Also includes other I. 
commitments}to people, including quarterly leadership conferences, an Executive 
Leadership Institute and a rotational assignment program for senior career offici~ls. 

. 	 i 

o 	 Accountability. Enables every DOT employee to connect his or her work to the Istrategic 
plan and performance expectations" allowing each person to see how his or her work 
makes a difference. . '. I 

BOXED QUOTE: 

We cannot advance as ONEDOT without creating a system that includes all modes in 
determining how our resources are applied and that also ties those resources to real outc:omes 
that meet the overall. strategic objectives ofDOT. I believe we are well on the road to reaching 
that state. 

-Peter J. "Jack" Basso Jr., Assistant Secretary for Budget and Programs/ChiefFinancial Officer, 
OST 
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BOXED QUOTE: 

"Since the Department began the process of transformation, we've changed the way we Fork, 
not the way we're organized. The Secretary and Deputy Secretary have challenged senior leaders 
and employees to step out of their organizational boxes when appropriate, and include abd 
engage employees from other Administrations and offices to work on projects and solvd 
problems. We've also become an agency that collaborates with constituencies, stakeholders and 
partners. Whlle the journey has taken a few years to implement, we've seen the results take hold 

not only in headquarters, but in the regions as well. Employees across the Department are clear 
I 

idea of the D{:partment's direction and their role in advancing our mission. It's not easy to have 
100,000 people stop on a dime and change course, but the ONE DOT Management Strategy has 
enabled the Department to accomplish this.". . I 

- Melissa J. Allen, Assistant Secretary for Administration, OST 

The Secretary's personal vision had framed the journey of transformation. 

The strategic plan, performance plans and 2025 visioning initiatives provided roadmaps forthe 
Journey. 

The ONE DOT management strategy, Flagship Initiatives, major systems change initiatives and 
. I 

a collaborative transformational change process fueled the journey itself and led to significant 
change. . ' I . 

As with any transformation, the story of the journey is still unfolding. But the successeS of this 
effort have institutionalized it, and ensured that it will continue to generate progress for'years to 
come. 

BOXED QUOTE: 
( 

"In my opinion, Secretary Rodney Slater's leadership at the Department ofTransportation has 
been remarkable. It is clear tq me that he has taken great leadership principles, and not ?nly 
talked them up, but actually applied them and made them work. He transformed the Department 
from a focus on separate modes of transportation ... to a broader and more connected tdam 
approach wh(~re everyone is working together and leading the way to excellence in the 21 st 

century." 

Donald T. Phil.lips, author, Lincoln on Leadership, 2000 
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REALIZING A SHARED VISION 


Leaders at all levels within DOT have been encouraged and engaged in a process that focused on 
the delivery of results based on a shared vision, mission, goals and commitments. I 

BOXED QUOTE: 

"I felt two things at the end of our transformation experience. First, the pure joy that al'lays 
comes from having worked hard on something you believe in and watching it flourish in your 
work environment. That's what happened when Secretary Slater committed himself to tis and to 
the process. 

Second, the satisfaction that comes from knowing you've gotten it right. We forged a consensus 
vision with the Secretary and then methodically set about the business of bringing it ali~e. We 
designed graphics and wrote paragraphs and developed volumes of complex material until Mort 
Downey simplified it for all of us: it's all about ...working better together. We knew thbn that 
we had it right." . i 

~ Admiral James M. Loy, Commandant, U.S. Coast Guard 

This vision is being realized. DOT is being transformed;nto a visionary and vigilant enierprise 
with more foresight, more inclusive and system-wide planning, more innovative and I . 

collaborative thinking and acting and a more clearly aligned transportation system. I 

BOXED QUOTE: 


"Having had the privilege of serving with Secretary Rodney Slater as a member of the U.S. 
Departmen,t of Transportation's Senior Leadership Team, I can say without hesitation ttlathis 
extraordinary vision andlperseverance led the Department to become a more accountabl1e, 

I 

effective and cohesive organization. Perhaps Secretary Slater's most important and lasting 
contribution to improving transportation in America will be the way in which he fundarhentally 

I 

changed the management philosophy and practices of the Department. By tirelessly leacling the 
effort to promote team-based management strategies Secretary Slater altered the operatfug ethos 
ofthe Department" I 

David G. Sanders, President and CEO, Performance and Results International, LLC; Former 
. I 

Acting Administrator ofthe Saint Lawrence Seaway Development Corporation and 
Chairman of the U.S. DOT Accountability Systems Change Group.' I 
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Therefore, at the end ofthe first yearofthe 21 st century, people could indeed look back ~d see 
thetransfonnation process: 

• 	 Vision 

I 

• 	 Best-in-government 
Strategic Plan 

• 	 ,Collaboration model, 
"The 7 Practices;" for 
Working Better Together 

• 	 Transfomlational 
Change Model 

• 	 Regional Champions 

• 	 Systems changes 

• 	 New leadership 

• 	 Breakthrough 
transportation solutions 

• 	 Record-lt:vel funding 

• 	 Mission 

• 	 Best-in-government 
Perfonnance Plan 

; 

• 	 Results-oriented 
Partnering for Excellence 
training process 

• 	 Guiding Coalition for 
sustaining transfonnation 

• 	 Flagship Initiatives 

• 	 Scenario Planning 

• 	 ONE DOT thinking and acting 

• 	 A contlected and coherent 
framework 

• 	 2025 Trends and Choices! 

The journey had led to a visionary and vigilant Department of Transportation, leading the way to 
excellence in transportation solutions for the 21 st century. 

BOXED QUOTE: 

"To make crooked ways straight and to serve as a bridge over troubled waters, so is the 
transfonning power of transportation the tie that binds. I am deeply honored and bles~ed to join 
you and the 1. 00,000 visionary and vigilant members ofour DOT family as we lead thelway to 
transportation excellence in the 21 5t Century, thus ensuring that our best days, as a department 
and as nation, are yet ahead of us." 

- Secretary f~odney Slater, Third Anniversary Address to Department Leaders 

Draft 3 , January 11, 2000 	 26 



The Seven Practices of Real Dream Teams 

1. Shan)d Mission and Direction 

2. Clear Roles and Expectations 

3. Mutual Trust and Respect 

4. Win-Win Cooperation 

5. Individual Competence and Personal Development 

6. Empowering Communication 

7. Wimllng Attitude 

From: Real Dream Teams, by Bob Fisher, Ph.D. and Bethel "Bo" Thomas, Ph.D. 
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Eight Steps to Transforming Your Organization 

1. Establishing a Sense ofUrgency 

2. Forming a Powerful Guiding Coalition 

3. Creating a Vision 

4. Communicating the Vision 

5. Empowering Others to Act on the Vision 

6. Planning for and Creating Short-term Wins 

7. Consolidating Improvements and Producing Still More Change 

8. Institutionalizing New AJ.'proaches 

From: Leading Change, by JohnP. Kotter, Ph.D., Harvard University 
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ONE DOT Guiding Coalition 

Secretary Rodney E. Slater, OST 

Deputy Secretary Mortimer L. Downey, OST 

Jerry L. Malone, Chief of Staff, OST 

Nonna Krayem, Deputy Chief of Staff, OST 

Rosalind Knapp, Deputy General Counsel, OST 

Eugene Conti, Assistant Secretary for Transportation Policy, OST 

Fernando. Sanchez, Assistant Secretary for Aviation and International Affairs, OST 

Peter J. "Jack" Basso Jr., Assistant Secretary for Budget and Programs/ChiefFinancial Officer, 
OST 

Melissa J. Allen, Assistant Secretary for Administration, OST 

Michael Frazier, Assistant Secretary for Governmental Affairs, OST 

Mary Trupo, Assistant Secretary for Public Affairs, OST 

. Kenneth M.ead, Inspector General 

Admiral James M. Loy, Commandant, U.S. Coast Guard 

Jane F. Garvey, Federal Aviation Administration 

Kenneth Wykle, Federal Highway Administration 

Jolene Molitoris, Federal Railroad Administration 

Dr. Susan Bailey, National Highway Traffic Safety Administration 

Nuria Fernandez, Federal Transit Administration 

Albert Jacquez, St. Lawrence Seaway Development Corporation 

Clyde Hart, Maritime Administration 

Kelley Coyner, Research and Special Programs Administration 

Dr. Ashish Sen, Bureau of Transportation Statistics 

ONE DOT Steering Team 

Melissa J. Allen, Assistant Secretary for Administration, OST 

Peter 1. "Jack" Basso Jr., Assistant Secretary for Budget and Programs/ChiefFinancial Officer, 
OST 

Admiral James M. Loy, Commandant, U.S. Coast Guard 

Jerry L. Malone, Chiefof Staff, OST 
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lLeadership Conference and/or Partnering for Excellence Facilitators 

Dale Andrews, OST 

Margarete Berrios, FAA 

Randy Bergquist, OST 

Patrice Blackman, OST 

Edith Boyden, RSP A 

Gregory Brown, FTA 

Tony Dixon, FMCSA 

Carlos Dominguez, OST 

Ellen Heup, MARAD 

Beth Hill, FAA 

Elizabeth Hoefer, OST 

Nancy Horkan, OST 

Sampath K:Jishnan, FAA 

Sandra Lewis-Haskell, FAA 

Ann Linnertz, TASC 

Maureen Melton, USCG 

Nancy Mowry, TASC 

Henry Nejako, FTA 

Joanne Petrie, OST 


Augie Rios, USCG 


Terri Seibert, FHWA 


Mary Sibley, OST 


CDR. Robert Smith, USCG 


Louise Carter, FAA 


Janice Pope, FAA 


Sharon Pough, FAA 


LT. Scott Larson, USCG 


LT. Brad Nelson, USCG 


LT. Scott Beck, USCG 


Leadership Conference Planning Team: 
Melissa J. Allen, Assistant Secretary for Administration, OST 

Carmen Jones, Program Manager, OST 

The Thomas Consulting Group 
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, 

ONEDOT Regional Team Leaders and Contacts 

Region 1: Robert Bartanowicz (FAA) 

Region 2: Arlene Feldman (FAA) 

Region 3: Dr. Beth Baker (FT A) 

Region 4: Carolyn Blum (FAA) 

Region 5: Cecelia Hunziker (FAA) 

* Region 6: BIas Uribe (FTA) 

Region 7: Darrell Tisor, (FRA) 

* Region 8: Lou peCarolis (NHTSA) 

Region 9: Gary Hamby (FHWA) 

Region 10: Larry Andriesen (FAA) 

Alaska: John Madden,' (FAA) 

Headquarters: Melissa Allen (OST) 

* Acting 
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Regional Champions' 

Boston:'Iames M. Loy, U.S. Coast Guard Commandant 

New York: Ken Mead, Inspector General 

Philadel[phia: Nuria Fernandez, RTA Deputy Administrator 

Atlanta: Rosalyn Millman, NHTSA Deputy Administrator 

Chicago: Albert Jacquez, Administrator, SLSDC & Jerry L. Malone, Chief of Staff, OST 

Kansas City: Gene Conti, Assistant Secretary for Transportation Policy 

Dallas/li'ort Worth: Jolene Molitoris, FRA Administrator 

Denver:: Ken Wykle, FHWA Administrator 

San Fraincisco: Jane F. Garvey, FAA Administrator 

Seattle: Nancy E. McFadden, General Counsel, OST 

Alaska: Clyde Hart, MARAD 
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U.S., DEPARTMENT OF TRANSPORTATION FLAGSHIP LEADER LIST 

i Elizabeth Hoefer Flagship Team Coordinator OST 
I Demetra Collia Sharing Safety Infonnation BTS 
i Mauric(~ Banks Diversity FAA 

i Charles Keegan Free Flight FAA 
i 

! Thomas McSweeney Safer Skies FAA 
i David Traynham Aircraft Noise FAA 
Courtney Tucker Whitehouse Commission FAA 
Walter Adams Safety Technology Sharing FHWA 
Jill Hochman Corridors and Borders FHWA 
Jeffrey Paniati Intelligent Transportation FHWA 

Systems 
Gloria Shepherd Transportation Community FHWA 

and Systems Preservation 
Frederick Skaer I Environmental Streamlining FHWA 

i Tom Sorel 2002 Olympics FHWA 
i Robert Proferes Truck and Bus Safety FMCSA 
I Phyllis Young Technology Sharing FMCSA 
, Ed Pritchard Transport ofRadioactive FRA 

Materials 
I Mark Yachmetz High-Speed Rail FRA 
• Scott Biehl 2002 Olympics FTA 
I Ron Fisher Transit New Starts FTA 
Charles Goodman Transit Investment FTA 

: 

! Edward Thomas Job Access and Reverse FTA 
Commutes 

Ray Barberesi Marine Transportation MARAD 
Systems 

James Caponiti Strategic Deployment MARAD 
Jeffrey High Marine Transportation USCG 

Systems 
Marilena Amoni SeatbeltslBuckle Up America NHTSA 
Adele D(~rby Livable Communities NHTSA 
Stephani,e Kaufman Innovative Finance OSTIB 

! Tom Park Sound Resource Managem STIB 
Roberta Gabel Environmental Justice OST/C 
Melissa Allen Working Better Together OSTIM 
Randy B,ergquist· Employee Development OSTIM 
Patrice Blackman Managerial and Operational OSTIM 

Flexibility 
Lesley Field 21 51 Century Business OSTIM 

Processes 
Nancy Horkan Workforce Planning OSTIM 
David Litman 21 sl Century Business OST/M 

Processes 
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Alcohol and Drug ProgramKenneth Edgell OST/OAD 
PC 


Dani Brzezinska 
 Long-Range Planning OSTIP 

[ Joseph Canny Peacetime Engagement; OSTIP 
GPS ; Radionavigation 

· Robert Clarke Fatigue; Safety Council OSTIP 

Ira Laste:r 
 Accessibility OSTIP 

Linda Lawson 
 Livability; Rural OST/P 

Transportation; Appalachian 
and Delta Transportation 
Aging OSTIP 

! Tom Falvey 
• Don Trilling 

PDD-62/63; DOD 
. Partnerships; Illegal Drugs & 
. Aliens I 

Intermodal Connectors; OST/S-3Richard Biter 
i Multi-Modal Integration 

OST/S-40Small and Disadvantaged• Joseph Capuano 
Business 


John Blum 
 OST/S-80Y2K 
Commuriications; IT Security OST/S-80Eugene K.. Taylor 
Domestic Aviation OSTIXI Dennis DeVany 
Global Transportation OSTIX 

! Edward Brigham 	 Advanced Vehicle ! RSPA 
Technology; World Class 
R&D; R&D Strategic 
Planning 

Patricia Carroll 

•Paul Gre:tch 	
.... 

Garrett Morgan RSPA 

William Medigovich 
 National Emergency RSPA 

Response 
HazMat RSPA 


CAPT Jonathon Sarubbi· 

i James O'Steen 

Commercial Fishing Vessel I USCG 
Safety 

CAPT David Westerholm Oil Spills USCG 
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Key: 

OST: 

TASC: 

USCG: 

FAA: 

FHWA: 

FMCSA: 

FRA: 

NHTSA: 

FTA: 

SLSDC:: 

MARA]): 

RSPA: 

BTS: 

" 

Office of the Secretary ofTransportation 

Transportation Administrative Service Center 

U.S. Coast Guard 

Federal Aviation Administration 

Federal Highway Administration 

Federal Motor Carrier Safety Administration 

Federal Railroad Administration 

National Highway Traffic Safety Administration 

Federal Transit Administration 

Saint Lawrence Seaway Development Corporation' 

Maritime Administration 

Research and Special Programs Administration 

Bureau ofTransportation Statistics 
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United States Departmenfof Transportation (DOT) 

Memoranda of Understanding (MOU)· 


1993 - 2001 


Signed Datc 

Namc Purpose Organizations By Signed 

MOU between DOT and the To provide a framework tor DOT and Secre- Secretary 6/10/98 

Secretariat ofComlilunications cooperative activities and the tariat of Communi
and Transport ofthl~ United implementation of standards cations and Trans-
Mexican Statcs and procedures tor the port ofthe United 

management of drug and Mexican States 
al cohol tests of commercial 
vehicle operators that cross 
the border between the U.S. 
and Mexico. 

MOU between DOT, the To provide opportunities for DOT and Secretary 10/4/99 

National Association tor Equal minority serving institutions NAFEO 
Opportunity in Higher affiliated with the NAFEO 
Education (NAFEO), and the and HACU to engage in 
Hispanic Association of educational partnership 
Colleges and Universities activities, educational 
(HACU) research, grants and other 

developmental opportunities 
directed at Historically Black 
Colleges and Universities (HBCUs) 
and Hispanic Serving. 
Institutions (HSls). 

MOU between DOT and· To provide for the DOT and Secretary 10/2/98 

the National Urban development of mutual NUL 

League (NUL) programs and projects 
supporting research, 
development,. trans
portation planning 
and technology 
exchanges between 
DOT and the NUL. 

'i 

MOU between DOT To provide continuing DOT, Secretary .10/3/96 
,j' 

and the Center for the partnership opportunities CAHSE,~: .. 

Advancement of between DOT; s Opera- Society of 

Hispanics in Science ting Administrations and Hispanic 

and Engineering the CAHSE in support Engineers, 

(CAHSE) of student and facuity and Mexican 
internships, educational American 
partnerships, and Engineers 
outreach projects. and Scientists 

Elid 

Date 


N/A 

N/A 

N/A 

N/A 

" 



Namc 

U.S. Tax Court 

Reciprocal certification 
principle and streamline 
procedure for expediting 
the Small Disadvantaged 
Business (SDB) certifi
cation requirement 

Women-owned Small 
Business Enterprises 
(WOSB) 

Partnership Agreement 

MOU between the Small 
Business Administration 
and DOT 

MOU between the U.S. 
Department of Agri
culture and DOT 

Purpose Organizations 
Signed 
By 

Datc 
Signed 

End 
Date 

Hear and determine 
appeals under the U.S. 
Tax Court contracts. 

DOT, U.S. 
Tax Court and 
law firms 
involved 

Secretary _ 4/21/95 N/A 

To develop procedures 
that will streamline the 
SDB certification process 
of the Small Business 
Administration's 8(a), 
SDB, and DOT's 
disadvantaged Business 
programs. 

DOT and SBA Secretary 11/23/99 11122104 

To increase the partici
pation of WOSB in 
prime and subcon
tracting opportunities 
at DOT. 

DOT and SBA Secretary 12/1/98 N/A 

To establish basic 
procedures for expediting 
the award requirements 
pursuant to section 8(a) 
of the Small Business 
Act. 

DOT and SBA Secretary 9/30100 9/20101 

To identify reciprocal 
certification principles 
and streamline pro
cedures for expediting 
the certification require
ments of SBA and DOT 
regulations. 

DOT and SBA Secretary ·11/23/99· 11/23/04 

To foster collaboration DOT and U.S. 
between the Departments Department of 
in addressing long-term Agriculture 
agricultural transportation 
and rural passenger and 
freight mobility challenges. 

Secretary. 8/7/98 8/7/03 



9/30/07 

Name 

Coordination of Federal 
radionavigation and 
positioning systems 
planning. 

MOU between DOT 
and SBA 

National Search and 
Rescue Plan 

MOU between DOT 
and the Department 
of I nterior (DO I) 

MOU between the 
DOT and U.S. Depart
ment of Agriculture 
(DOA) 

Purpose 

To establish a working 
relationship between 
DOD and DOT for 
coordination of Federal 
radionavigation planning 
and production of the 
Federal Radionavigation 
Plan. 

To establish procedures 
for expediting a\vards to 
small disadvantaged 
businesses under section 
8(a) of the SBA Act. 

To establish a National 
Plan for rescue of 
person in distress and 
provide guidance for 
search and rescue 
activities by all Federal 
agencies. 

To develop and imple
ment integrated trans
portation planning 
procedures within 
DOl, National Park 
Service. 

To establish long-term 
procedures to address 
agriculture transportation 
and rural passenger and 
freight mobility 
challenges .. 

Signed· 
Organizations By 

DOT and DOD Deputy 
Secretary 

DOT Office of Secretary 

Senior Procure
ment Executive, 

DOT Office of 

the Secretary, 

DOT Operating 

Administrations, 

and SBA. 


DOT, DOC, Secretary 

000,001, 

NASA, and 

FCC 


DOT and 001 Secretary 


DOT and DOA Secretary 


Date 
Sigllcd 

1119/99 

9117/98 
(Latest 
Amendment) 

1114/99 

11/25/97 

8/7/98 

End 
Dale 

N/A 

NIA 

NIA 

6/30/03 



Name 

MOU between DOT 

and National Urban 

League (NUL) 


MOU between DOT 

and SBA 


MOU between DOT, 
U.S. Department of 
Labor (DOL), Career 
. Connectio os 0 f Prince 
Georges County, MD, 
and Board of Education 
of Prince Georg1es (PG) 
County, MD 

Intermodal Safe 
Communities 

Atlanta Forum 

Purpose Organizations 

To promote educa- DOT and NUL 

tiona I opportunities, 

employment, job training, 

safety and environmental 

justice. 


To increase the partici- DOT and SBA 

pation of Women Owned 

Small Businesses in 

prime and subcontracting 

opportun ities. 


To assist students in DOT,DOL, 
preparation for careers Career Con-
in transportation and nections, 
transportation technology. Board of 

Education of 
PG County 

To promote a safer National High-
transportation system. way Traffic 

Safety Admin
istration, Federal 
Highway Admin
istration, Federal 
Railroad Admin
istration, Federal 
Transit Admin 
istration, Federal 
Aviation Admin 
istration, and 
Coast Guard 

To forge a coordinated DOT 
effort dedicated to 
reducing pedestrian 
injury and deat.h in the 
Atlanta area. 

Signed 
By 

Secretary 

Secretary 

Secretary 

Date 
Signed 

114/0 I 

117199 

11/20/97 

Secretary 6/27/97 

Secretary 10/19/99 

End 

Date 


NIA 

NIA 

N/A 

NIA 

117101 



Name 

MOU between DOT 
and U.S. Department 
of Interior (001) 

Mou concerning the 
Voluntary Intermodal 
Sealift Agreeriwnt 
(VISA) 

Agreement on 
Maritime Transport 

MOU between DOT, 
Department of Defense 
(DOD), Department of 
Commerce (DOC), 
Department of Interior 
(001), Departmtmt of 
Agricult!Jre (DO A), 
Environmental Protec
tion Agency (EPA), and 
the Coast Guard 

Purpose Organizations 

To improve transpor- DOT and 001 
tat ion in National 
Parks 

To establish responsi- DOT and DOD ,
bilities of the U.S. 
Transportation Command 
and DOT Maritime Admin
istration regarding the 
VISA program. To provide 
a responsive transition from 
peace to contingency opera
tions through pre-coordi
nated agreements for 
sealift capacity to SUPPO'lt 

the Department of Defense 
(DOD) contingency 
requirements. 

To conduce bilateral DOT and 
maritime relations rela- Minister of 
tive to oceanbdrne liner Transport, 
trade to afford fair and Federative 
nondiscriminatory oppor- Republic of 
tunity to National-Flag Brazil 
carriers, including carriage 
of government controlled 
cargoes. 

To create an interagency DOT, DOD, 
partnership of Federal DOC, 001, 
agencies with responsi- DOA, EPA~ 
bility for MTS. and Coast Guard 

Signed Date 

By Signed 


Secretary 11125/97 

Secretary 9/23/97 

Secretary 10/20199 

Secretary 4/21100 

End 

Date 


N/A 

N/A 

N/A 

4/21/05 



Signed Date End 
NlIllIC Purpose Organizations By Signcd DlIfc 

MOll between DOT To further the under- DOT and COC Secretary 2/11/00 N/A 
and Council on standing of how trans-
Competitiveness (COC) portation supports the 

e-commerce revolution 
and howe-commerce 
solutions can help the 
transportation sector, and 
to identify candidate 
actions for transportation 
that could foste'r the 
growth of the e-commerce 
economy. 

MOll between DOT To set forth a mutual DOT and Secretary 10/1/99 1011104 
and New Mexico State intent on the part of the NMSHD 
Highway Department NMSHD and DOT 
(NMSHD) Research and Special 

Programs Administration 
to work cooperatively 
in the New Mexico Road 
Lifecycle Innovative 
Financing Evaluation 
initiative. 

MOU between DOT To develop plans and DOT and DOD Secretary 11110/98 11110103 
and Depattment of allocate civil air carrier 
Defense (DOD) aircraft during national 

emergencies. 

MOU between DOT To encourage the DOT and NUL Secretary 10/2/99 N/A 
and Nation Urban exchange of ideas and 
League (NUL) information to promote 

transportation safety 
awareness, transporation
related employment, and 
transportation-related 
eeducational opportunities 
iti the nation's urban areas. 



Signed Datc 
Nallic Purpose Organizations By Signed 

MOll between DOT To establish the bounda- DOT and 001 Secretary 12/19/96 
and U.S. Department ries that will be used to 
of Interior (001) delineate the location over 

which DOT and DOli 
Minerals Management 
Service will exercise their 
respective pipeline safety 
regulatory authority on the 
Outer Continental Shelf. 

MOU between DOT, To establish jurisdiction DOT, 001, Secretary 12/14/93 
Depatiment of Interior responsibilities for and EPA 
(001), and the Envi offshore facilities, 
ronmental Protection including pipelines, 
Agency (EPA) pursuant to the Clean 

Water Act and Oil 
Pollution Act. 

MOU between DOT To define the working DOT (Volpe Secretary 8/6/93 
and Department of relationship between National Trans-
Energy (DOE) DOT and DOE for portation Systems 

carrying out the Center) and DOE 
Intelligent Vehicle/ 
Highway System 
Program. 

MOU between DOT, To establish a general DOT, DOA, Secretary 10/1/98 
Department of Agri framework to work DOD, DOE, 
culture (DOA), together in a spirit of 001, and 
Depatiment of the collaboration and NLCBC 
Army (DOD), partnership to 
Depatiment of Edu commemorate the 
cation (DOE), Bicentennial of 
Department of Meriwether Lewis and 
Interior (001), and William Clark's Corps 
the National Lewis of Discovery Expedition 
and Clark Bicen from 1804 to 1806. 
tennial Council 
(NLCBC) 

End 
Date 

N/A 

N/A 

N/A 

N/A 



'lame Purpose Organizations 
Signed 
By 

1)1I1c 
Signed 

End 
[}lIte 

MOU between DOT To establish a frame- DOT and DOE Secretary 6/23/00 N/A 
and DOE work for cooperation 

between the partici
pants to develop and 
apply technologies and 
systems to improve the 
preparedness of under
ground transit systems 
to weapons of mass 
destruction incidents, 
particularly attacks 
involving chemical and 
biological weapons. 

MOU between DOT, To establish a coordi- DOT,DOI, Deputy . 7110/99 N/A 
Department of Interior nated environmental DOA, EPA, Secretary 
(001), Departm(mt of review process ,to DOC, DOA, 
fhe Army (DOD), expedite Federal high- and ACHP 
Environmental Pro- way and transit 
tection Agency (EPA), projects. 
Department of Commerce 
(DOC), Department of 
Agriculture (DOA), and 
the Advisory Council 
on Historic Preser
vation (ACHP). 

MOU between DOT and To promote effec- DOT and Secretary 12115/99 12115/04 
the Ministry of Trans tive communication MT&W 
port and Works (MT&W) between the relyvant 
of Jamaica agencies concerning 

transportation statistics, 
facilitate the exchange 
of experience, and 
techniques to help 
create an Office of 
Transportation 
Statistics and Infor
mation within the 
Ministry of Transport 
and Works of 
Jamaica. 



Namc 

MOU between DOT 
and Departmem of 
Defense (DOD) 

Waterfront Initiative 
Endeavor 

MOU benveen DOT 
and Alpha Kappa 
Alpha Sorority, 
Incorporated (AKA) 

Purpose 

To establish framework 
for the use of commercial 
air carriers in meeting 
both peacetime and 
wartime airlift and 
associated support for 
transporting DOD 
personnel and cargo. 

To realize the full 
potential of the District 
of Columbia's water-

Sign cd Date End 
Organizations By Signcd Datc 

DOT and DOE Secretary 11/10198 N/A 

DOT, District of Secretary 3/22/00 . N/A 
Columbia, Depart
ment of Agriculture, 

fronts in order to enhance General Services 
the quality of life for 
residents of, and visitors 
to, the greater 
Washington, ·D.C. area. 

To promote equal 
opportunity in trans-
portation-related careers, 
to improve job access, 
to provide job and 
transportation-related 
educational opportuni
ties for those in eco
nomically disadvan
taged communities, 
and to advance trans
portation safety aware
ness programs. 

Administration, 
Office of Management 
and Budget, Depart
ment of Defense, 
Department of Labor, 
National Capital 
Planning Commission,' 
Washington Metro
politan Area Transit 
Authority, Environ
mental Protection 
Agency, Department 
of Housing and Urban 
Development, and 
Small Business 
Administration 

DOT and AKA Secretary 4/22/99 N/A 



NlIIllC 

MOU between DOT 
and GSA 

YlOU between DOT 
and Opportuniti,es 
Industrialization Centers 
of America, Inc. (OICA) 

Arkansas Delta 
Circuit Rider 
Initiative 

Purpose 

To consolidate all of 

the Federal agency 

infomlatiol} available 


, on Federal resources, 
programs, and best 
practices to support 
out-of-school-time 
initiatives for children 
6-18 years of age. 
Federal Out-of-School
Time Website 

To address employ
ment and training 
needs of organizations 
within DOT 

To provide a concen
trated, coordinated 
effort by Federal 
agencies to address 
needs in areas as 
housing, economic 
development, trans
portation, environment, 
tourism, cultural 
resources, infrastructure, 
technology, education, 
and health care. 

Signed 
Organizations By 

DOT and GSA Secretary 

DOT and OICA Secretary 

DOT, Department 
of Agriculture, 
Department of 
Commerce, Depart
ment of Defense, 
Department of Interior, 
Department of Energy. 
Department of Health 
and Human Services, 
Department of Housing 
and Urban Development, 
Department of Energy, 
Department of Labor, 
Department of Treasury, 
Department of Veteran 
Affairs, Small Business 
Administration, and 
Environmental Protection 
Agency 

Dale Elld 
SigHed Date 

10116/00 N/A 

7/17/00 N/A 

8/4100 N/A 



Nallle 

MOll between DOT 
and American 
Federation of Labor 

. and Congress of 
. Industrial Organizations 
(AFL-CIO) 

Purpose 

To promote the 
development of a 
diverse, skilled 
workforce, with 
the competencies 
to respond to the 
transportation .industry 
needs of the 2 I st 
Century, and to improve 
job safety for workers 
in the transportation 
field. 

Signed Date End 
Organizations By Signed Date 

DOT and Secretary 7/20/00 N/A 
AFL-CIO 
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I . 

Federal Arialion Adnlinistration this month launched its new Automatic Deperld~nt Surveillance 
(ADS-B) technology ill the Bethel area ofAlaska, beginning what it called "one of the most ilmovative 
air traffic tracking technology advancements since the advent of radar. It ADS-B will c!nable air traffic 
conlrollerS to provide a number ofATC services to small aircraft that operate in remc,te regions where 
such servibes have not been available (BA. Sept. 41110). "The itnplic;;ltions ofusing ADS-B for air 
traffic surveillance are extremely important for worldwide aviation ~afety since much of the world is 
without radar coverage," said FAA Administrator Jane Garvey. "This techl1010gy has the potential of 
filHng in huge gaps in radar coverage including vast areas in Suuth Arneric~ Africa and in remote areas 
of the u.sl"With ADS-B) ai.r traffic controllers and pi lots can crack aircraft traffic through the global 
posit.ioning system. Aircraft equlpped for ADS-B broadcast precise position information through a 
digital datatink and ground-based transceivers pick up transmissions) which are then (lisplayed on 
controller ~creens at the Anchorage Air. Route Traffic Control Center. ADS-B is part ofFAA's 
"Capstonei' project. which is designed to reduce aircraft accidents in Alaska through use ofemerging 
technology. . 

Copyright boo1 The McGraw-Hill Companies, luc. 

Back to Headlines 

ICAO OPENS MAJOR MEETING THIS WEEK ON AIRCRAFfNOISE AND EMISSIONS 

The IntemltioW:1 Civil Aviation Organization's Committee on Aviation Environment~Ll Protection 
(CAEP) opens a nine-day session in Montr~al this week that will address a number of issues, including 
adoption of new Stage 4 aircraft. noise standards., . 

I ' 
The new noise standards are expected to be the most cOlltroversial issue on the agenda. ICAO said the 
CAEP corrimittee "made considerable progresl\" during the past year "in developing a ,recommendation 
for a new noise standard that would be more stringent than the present standard in Chapter 3 ofAnnex 
16 and in ahalyzil1g possible new operating restrictions on noisier aircraft." In addition. to detennining 
appropriate' noise standards for new aircraft~ th~ 18 member nations ofthe CAEP Committee also must 
wrestle with the transitiun from Stage 3 to Stage 4 standards and detennine on what sort of schedule 
older, noisier aircraft will be phased out. TI1e noise issues are expected to consume much of the latter 
stages ofth~ meeting. . ' 

The first itln on the agenda i~ formulating ICAO's response to the Kyoto Protocol agreement. which is 
aimed at lowering emission levels from a variety ofsources worldwide. CAEP wilIlireview policy 
options to limil or reduce engine enlissions of greenhouse gases,lI ICAO said, with the meeting expected 
to focus on1use oftht'ee different avenues to achieve emissions reductions: new technology. operational 
procedures and market-based options. 

This week'S\ gathering, expected to draw about 200 attendees, will be the fifth CAEP meeting; sessions 
are held every several years. Reports and recommendations from the CAEP me~ting w.ill he forwarded 
to the ICAQ Council session in early April and ultimately will come before the full ISS-member 
Council ofTCAO. 

Copyright ipo1 The McGraw-Hill Companies" Inc. 

F6fJ {f;J' Back to Headlines 
-L

OSHA TO HAVE SIGNn"'ICANT OVERSICHT OVER AVIATION PERSONNI~L UNDER 
MOUWJTHFAA 

OccupatioJI Safety and Health Administration regulations would b~ applicable to aviation industry 
employees Linder the provisions of a report just completed pursuant tu an earlier memorandum of 
understandi?g amongi:"AA, DOT, OSHA and the Labor Department. 

~ 

GJ 
7of24 1/8/01 8;37 AM 
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The MOlT\ was signed in early A agust, the result of inten.se lobbying by airline flight attendant unions, 
and called Jor the parties to produce an initial report within 120 days. That report, just published, would 
make OSHA regulations - regarding rccordkeeping, bloodborne pathogens, noise, sanitation, hazard 
eommunic~tion, anti-discrimination, employee exposure and medical records - applicable, in varying 
degrees, t~ certaln aviation employees. While dle primary impact ofOSHA's invo]vement is expected to 
be felt by llarge, scheduled airlines, there could be fallout for smaller operators as weIll. 

I 

Although the report states that it "is not intended to modify. supplement or replace any federal standard, 
policy or l~gal interpretation," the joint agency tcam concluded that in the seven areas listed. OSHA's 
regulationS wou1d bc appljcable to aviation personnel. In some areas - bloodborne pathogen.s, nO,ise and 
anti-discrirhination - the rules apparently would not apply to flight deck crewmembenl, but only to cabin 
personnel. \ 

Application of the OSHA regulations to aviation personnel is liable to add another expensive layer of 
requirements for aviation employers, who already must meet tbe exacting standards of the Federal . 
Aviation R~gulations and ovt:rsee drug and alcohol testing programs for their cmployoes. In the area of 
recordkeeping, OSHA standards provide that "medical records must be maintained tbr each employee 
with an ocdupatiollal exposure for the duration ofthat employee's employment plus ant additional 30 
years. The teeOl'ds mu::;l be treated as confidential and must include ... hepatitis B vaccination status 
(including ~ates), results of any examinations, medical testing and follow-up pTocedrues, a copy ofthe 
healthcare professional's written opinion and a copy of lnfonnation provided to the hea.lthcare, 
professiolla1." III addilion, medlcal records must be made available to: the subject employee, anyone 
with the en~ployee's written conl\ent, OSHA and the National Institute of Occup'ationaJI Saft:ty and Health 
(NIOSH). Even tht: disposal of .~uch records "must be in accord witb OSHA's standard covering access 
to records. III ,'.' 
Regarding 0ccupationa1 exposure to noise, the report states that when employees are subjected to sotmd 
levels exceeding pennissible noise levels, "the employer must implement administrative or engjneering 
controls. Ifsuch controls fail, the employer must provide and the employees must use lpersonal 
proteclive equipment (PPE). In cases where exposure exceeds or equals the eigh.t-hourtime-weighted 
average of85 decibels, the employer must take other actions, including monitoring sOl.lDd levels, 
aUministeri~g a hearing conservation program, providing hearing PPE at no cost to employees and 
establishing and maintaining an. audiometric tesling program." 

I . 
In July 1975, FAA published a Federal Register notice "asserting FAA's complete and exclusive 
responsibi1i~ for the regulation of the safety of civil aircraft in operation. and asserting that FAA 
prescribes ahd enforces standards and regulations affecting occupational safety or health with respect to 
U.S. registeted civil aircraft in operation." In the recent MOU signed by FAA and OSHA, the two 
agencies flr~cognize that it is important to work together to ensure that one agency does not . 
unnecessarily block the application of the other agency's regulations." FAA and OSHA said they will 
"establish a procedure fOT coordinating and supporting enforcement of the OSHA Act with respect to the 
working conditions of employees on aircraft in operation (other than flight deck crew) :and for resolving 
jurisdictioneil questions." 

By David c&uogan (businessaviation@mcgraw-hill.com) 
I 

Copyright 2001 The McGraw-Hili Companies, Inc. 
! 

Back lo Headline!; 
I 

PRECISION CASTPARTS AD.DS FORGING CAPACITY THROUGH ACQUISITIONI' . 
Precision Ca:stparts Corp. (PCC), expanding its forgings capacity, acquired the assets of Drop Dies and 
:Forgings Cotnpany of Cleveland, Ohio in a deal valued at approximately $23 million. 

PCC said thJ Cleveland finn, which was founded in 1919, "has established a reputation for the 
production 0rhigh*qUahty specialty forgings from difficult-to-forge metals." The company manufactures 
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I. E~i(ECUTIVE SUMMARY 

This report provides an overview ofvarious initiatives addressing transportation thrdats to child 
safety and includes infonnation on the legislative, regulatory or cooperative remediek; 
participants; death and death statistical trends; and, where possible, quantifiable out1omes. 

A review of safety efforts in highway, aviation, boating and railroad arenas yielded the 
following: . 

1. 	 Decreases in: 
• 	 Teenage DrinkinglDriving Fatalities 
• 	 Child Occupant Fatalities 
• 	 Unrestrained Fatalities Among 15 to 20 year-olds 
• 	 Bicycling Fatalities for Children in All Age Groups 
• 	 Child Pedestrian Fatalities 
• 	 Red light running 
• 	 Recreational Boating Fatalities 
• 	 Highway-rail crossing casualties among children 15 years and under 

2. 	 New or Expanded Initiatives: 
• 	 Issued Guidelines to increase safety of pre-school age children transporteo in school 

buses through use of properly secured child safety restraint systems 
• 	 Implicated School Bus Handrail Snagging as a Child Safety Hazard 
• 	 Developed In-Service School Bus Driver Training Curriculum 
• 	 Fonned Multi-agency Partnership to Advance Occupant and Pedestrian Safety 
• 	 . Introduced "Turbulence Happens" Air Passenger Safety Campaign I 

• 	 Initiated Development of Proposed Rulemaking for Child Safety Seats (Child 
Restraint Systems) on Airplanes I 

This report was compiled with input from the following agencies and offices within lhe United 
States Department ofTransportation: Office of the Secretary ofTransportation; Nati~mal 
Highway Traffic Safety Administration; Federal Highway Administration; Federal Aviation 
Administration; United States Coast Guard; Federal Railroad Administration; and Bkeau of 
Transportation Statistics 
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II. HIGHWAY SAFETY 


N ationul Highway Traffic Safety Administration (NHTSA): 


REDUCING IMPAIRED DRIVING FATALITIES 
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• 	 Te1enage Drinking Driving Fatalities Drop 10 Percent. Since 1992, alcohol-related 
fatalities among youth (ages 15 through 20) have declined by approximately ~0 percent, 
despite a rise in this population group ofover 2.5 million during the same ei~ht year 
period. The youth alcohol-related fatality rate has reached an historic low 0/9 deaths 
per 100,000 youth population. The passage of state zero tolerance laws (law~ that make 
it illlegal for drivers under 21 years of age to operate a motor vehicle with anx amount of 
alcohol in their system) was directly attributable to national leadership. In hi~ weekly

I 

radio address on June 10, 1995, President Clinton called on Congress to require "zero 
I 

tol!!rance" laws in all states. On that date, only 24 states and the District of qolumbia had 
zero tolerance laws in effect. Forty-five states have enacted these laws since 11992. All 
50 states now have zero tolerance laws. On November 28, 1995, President Clinton 
signed the National Highway Systems Act, which included the zero tolerance. 
requirement. 

4 
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The National Organizations for Youth Safety (NOYS) , a coalition of youth-serving 
organizations, developed outreach programs for teens regarding underage drihking and 

! 
drinking and driving to reduce the high youth fatality rate. Operation Proml(Jraduation, 
alcohol-free alternatives to prom and graduation parties, Speak Out and Mak~ NOYS, a 
program to involve teens in alcohol-free parties, and Zero Tolerance Means Zero 
Chances, a program targeting underage drinking, are examples of the activities of "teens 
helping teens" towards reducing alcohol-related crashes.. 

From "courtroom in the classroom" programs in which young people watch feal impaired 
driving trials, to school assemblies in which members of the judiciary discusJ impaired 
driving and outcomes ofinappropriat~ decisions, young people are being edJcated on the 
consequences of drinking and dnving. These activities are helping them to IJarn to resist 
pe(~ pressure to drink and drive. 

Te!~n (youth) courts are programs in which juvenile offenders voluntarily agree to be 
. I 

sentenced by a jury of their peers. This not only relieves the regular courts of less serious 
offenses, but it also provides the opportunity to provide meaningful, remedial action. In 
1994, the Departments ofTransportation and Justice began a joint effort to ptovide 

I 

communities with information and training to expand this concept and provide more 
attenti?n to underage alcohol and traffic offenses. Si~ce the i~it~ation o~this /project, 
extenSIve how-to manuals were developed and 16 regIOnal trammg seSSIons were 

. I 
conducted throughout the country. The number of teen courts expanded frpm 78 known 
programs in 1994 to over 700 today in 45 states and the District of Columbial 

I 
In 1997, Students Against Destructive Decisions (SADD) initiated their 2000 x 2000 
campaign to raise awareness among 15- to 20-year-olds about the dangers oflunderage 
drinking and driving. This campaign is an effort to reduce teen alcohol-related motor 
vehicle fatalities to no more than 2000 by the year 2000. It is part of a broad~r campaign 
among national organizations (public and private) to reduce alcohol-related niotor vehicle 
fatalities to no more than 11,000 by the year 2005. 
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INCREASING CHILD SAFETY SEAT AND SEAT BELT USE 
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• 	 CbildOccupant Fatalities Drop Dramatically. Fatalities among child motor vehicle 
occupants (children less than five years ofage) have been reduced from 653 in 1996 to 
550 in 1999, a reduction ofmore than 15 percent. In addition, between 199(and 1998 
child safety seat usage increasedfrom 89 percent to 97 percent for children under one 
year ofage and increased from 61 percent to 91 percent for children ages on1e through 
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four years. 

On December 28, 1996, President Clinton asked all Americans to wear seat belts and 
keep their children properly restrained. The Secretary of Transportation was ~directed to 
develop and implement a plan to increase seat belt and child safety seat use. ~his plan 
developed into the national Buckle Up America campaign, which ultimately led to 
ch~mges in state child safety seat laws, increases in partnerships focusing on ~hild safety 
seats, and enhanced enforcement of child safety seat laws. A major aspect o~ the Buckle 
Up America campaign is seasonal "mobilizations" during which law enforcement ' 
agencies step up enforcement of child passenger and seat belt laws. Seven mbbilizations 
have been conducted since the beginning of 1998, with more than 10,000 la, 
enJbrcement agencies participating in the,November 2000 mobilization. The 
mobilizations have been a major factor in the reduction in child passenger fat~lities and ' 
increase in restraint use. 

Also in 1996, a national training and educational venture, Patterns for Life, was initiated 
to deve~op and maintain a co~unity infras~cture of chil~ passen~er safe~ 
professIOnals throughout the natIOn. The National Standardized ChIld Passenger Safety 

, I , 

Training Program and the AAA certification program was subsequently developed. This 
program has resulted in the training and certification of over 10,000 child pas1senger 
safety technicians from all 50 states, DC, and Puerto Rico. These technicianJ inspect and 
properly install tens of thousands ofchild safety seats at special clinics and c~eckpoints 
in t~very state and territory. Their work has had a significant impact on the cHild safety 
seat misuse problem and has had a significant impact on reducing child occupant 
fatalities. 

During 1999, a special bi-lingua,1 training program was conducted for Spanish-speaking 
technicians to increase the opportunity for parents with limited English profidiency. To 
assist in outreach to the Latino popUlation, the Corazim de mi vida Spanish-IJnguage 
child passenger safety program was developed to provide linguistically and chlturally 
appropriate materials to the Hispanic population. 

During the past eight years, NHTSA has partnered with many private sector 
organizations to increase child seat use-such as McDonalds, Nationwide Insurance, 
USAA, Ford, General Motors, DaimlerChrysler, National SAFE KIDS Camp:aign, and 
others-to educate parents about the need for child seats and their proper installation. 

, I 

Private sector partrIers have distributed: 1) informational materials (McDonald's ' 
distributed more than six million child seat pamphlets with their "Happy MeJls"); and 2) 
child seats (Nationwide Insurance, in partnership with the National Latino CHildren's 
Institute; General Motors in partnership with the NAACP and the National Cbuncil ofLa 
Raza). In addition, permanent "fitting stations" have been initiated where parlents can 
tak'e their vehicles to have their child seat installation inspected (Ford, Genedl Motors, 
and! DaimlerChrysler have sponsored fitting stations involving their dealership networks). 
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• 	 Unrestrained Fatalities Among 15 to 20 Year Olds Decrease. Despite an tncreasing 
population base, the number ofunrestrained fatalities among 15- to 20-year~0Ids 
decreased from 3,311 in 1996to 3,250 in 1998, a reduction of2 percent. In hddition, 
between 1994 and 1998, restraint usage increasedfrom 58 percent to 69 per¢entfor 
children age five through 15 years. 

Thle National Organizati'ons for YOilth Safety (NOYS) focuses on peer-to-peer outreach 
I to increase seat belt use. During school programs, seat belt checks in school parking lots, 
and community outreach programs, teens across the country have been working on the 
Buckle Up America campaign to increase seat belt use. Organizations such as the Future 
Homemakers ofAmerica, Farm Safety 4 Just Kids, Students Against Destructive 
De1cisions, and others that make up the NOYS coalition, have partnered with lNHTSA to 
be active participants in the Buckle Up America Campaign and advocate for ~eat belt use 
among teens. The Operation ABC (t1merica l!..uckles Up Children), which tarkets young 

- children as a method ofreaching all of the motoring public, has been instrumental in 
increasing seat belt use among teens, as fear of a ticket is a primary motivatot to entice 
young people to buckle up. Further, the graduated drivers licensing provisiotlts in some 

. states require seat belt use to maintain the license. This is also an excellent rJotivator for 
yOlmg people to buckle up. 

8 
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REDUCING INJURIES AND DEATHS INVOLVING BICYCLES 

Pedal Cycle Deaths by Age 
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• 	 Bicycling Fatalities Decrease for Chlldren in All Age Groups. Among c~ildren from 
birth to age 15, bicyclingfatalities decreasedfrom 310 in 1993 to 214 in 1999, a 

I 

reduction of31 percent. Bicycle helmets are 85 to 88 percent effective in mitigating head 
and brain injuries, making the use of helmets the single most effective way t6 reduce 
head injuries and fatalities resulting from bicycle crashes. Working thr6ughlits partners, 
the National Highway Traffic Safety Administration sponsored anumber of;programs to 
increase helmet use and promote safe riding practices. These activities incltrded the Ride 

I 

Like a Pro Bicycle Safety Event, conducted in partnership with the National Football 
L<~ague; Bicycle Safety Peer Education Program, developed in partnership with the 
National Peer Helpers Association, International Association of Campus La~ 
Enforcement, National Safety Council, and National Organizations for Youth Safety; and 
a Ipartnership with the Emergency Nurses Association and Minor League B~eball 
promoting bicycle helmet use throughout the summer months. Activities al~o included 
conducting an invitational interdisciplinary bicycle conference, along with the Centers for 
Disease Control and Prevention and the Federal Highway Administration, td develop a 
National Plan for Bicycle Safety. . 
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REDUCING INJURIES AND DEATHS INVOLVING PEDESTRIANS 


Pedestrian Fatalities by'Age 
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• 	 ChiJd Pedestrian Fatalities Drop. Pedestrian fatalities among children from birth to 
age 15 droppedfrom 818 in 1993 to 580 in 1998, a reduction ofnearly 30 pe~cent. The 
first official "Walk Our Children to School Day" was organized by the PartnJrship for a 
Walkable America and took place in Chicago in 1997. The walk was intenddd to raise 
public awareness of the many benefits ofwalking to school and the need for ~afer 

I 

pedestrian facilities, so that children reach their destination in the safest possible manner. 
Since that first walk, the event has grown substantially in numbers and in pu$ose. In 
1999, over 300,000 wal~ers took part in the event. I 

In 1998, NHTSA partnered with the Centers for Disease Control and Prevention (CDC) 
to conduct an interdisciplinary conference to reduce childhood pedestrian injuries. This 
conference led to the development of a National Pedestrian Action Plan for Children 
(authored by NHTSA, CDC, health care advocates, and child care advocates)1 to serve as 
a road map to innovative ways to reduce childhood traffic-related pedestrian injuries. 

10 
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Because anecdotal evidence indicates that Spanish-speaking populations are especially 
at-risk for pe:destrian injuries, NHTSA initiated an effort to address the needslofthe 
Hispanic population by developing a three-part Spanish language pedestrian ~afety 
program, titled Caminando a Trawis de los Arios (Walking through the Years). This 
program addresses older Hispanic pedestrians and common Hispanic childho~d 
pedestrian risks. The materials are targeted to parents, grandparents, and oth~r adult care 
giv1ers. They can also be used by health providers and educators, including ESL (English 
as a Second Language) instructors. . 

INCREASING THE SAFETY OF TRANSPORTING CHILDREN TOI FROM SCHOOL 

School Bus Related Deaths to Children 
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• 	 Gui.deline issued to increase safety of pre-school age children transported in school 
buses. To determine the safest way to transport young children in school bus6s, NHTSA 
conducted crash testing of pre":school age size dummies in school bus seats. These test 
results showed that pre-school age children in school buses are safest when trJnsported in 
child safety restraint systems (CSRSs) that meet Federal Motor Vehicle Safety Standard 

I 

(FMVSS) 213 and are correctly attached to the seats. Based on that research, NHTSA 
issued the Guidelines for the Safe Transportation ofPre-School Age Children lin School 
Buses, recommending all pre-school age children transported in school buses be 
transported in properly secured CSRSs. The guidelines provide assistance to ~chool and 
other transportation managers in developing and implementing policies and p~locedures 
for the transportation of pre-school age children in school buses. 

11 



• 	 School Bus Handrail Snagging Implicated as a Child Safety Hazard. During 1993, 
I 

the National Highway Traffic Safety Administration Office ofDefects Invest~gation 
cotlducted 22 investigations of North Anlerican school bus manufacturers to determine if 
their handrails pose snagging problemsfor children's clothing, especially drakstrings. 
These investigations resulted in 20 recall campaigns conducted by 10 manufabturers. 
OVler 260,000 vehicles were affected by these recalls. In addition, the Secredry of 
Transportation sent letters regarding handrail snagging to each state governorl school 
superintendent, and Governor's Representative for Highway Safety. Video n~ws 
relt:ases, training films, and educational materials on the subject were also deteloped and 
distributed. 

• 	 In-Service School Bus Driver Training Curriculum Developed. In response to the 
needs of the pupil transportation community, the Office of Traffic Safety Prbgrams 
developed a school bus driver in-service training curriculum. The training package 
contains lesson plans, videos, student handouts, and a supervisor's guide -- everything a 
pupil transportation manager needs to conduct this safety training. The pac*age 
contains seven training modules addressing the issues of driver attitude, student 

I 	 . 

management, loading and unloading, vehicle training, transporting preschool children, 
knowing her/his route, and highway-rail grade crossings. Two additional ctirriculum 
modules addressing driving under adverse weather conditions and transportink students 
with special needs are expected in January 2001. 

I 
ADDru~SSING CROSS-CUTTING ISSUES TO INCREASE CHILDREN'S SAFETY 

I 
• 	 Getting To School Safely Community Action Kit Developed. This kit provides 

everyone involved in student travel -- parents, care givers, school administrat6rs, 
teac:hers, police officers, crossing guards, and the many other community orgJnizations 
concerned about student safety -- the resources they need to improve the safety of 
students traveling to school. It includes information on how to identify a community's 
safe:t:v problems related to students traveling to school via all modes oftransp~rtation, and 
how to create lifesaving programs to address the problems. 

• 	 Spa.nish Language Pedestrian, Bicycle, and School Bus Safety Messages Developed. 
I . 

In an attempt to increase safety awareness and reduce the number of traffic-related 
I 

fatalities and injuries among the Hispanic community, NHTSA developed radio public 
I 

service announcements that focused on identifying pedestrian, bicycle, and school bus-
related risks, and suggested actions that people can take to avoid collisions. The 
complete audio packages will be available for distribution in January 2001. 
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SELECTED INTERDEPARTlVIENTAL COLLABORATIONS 

• 	 Moving Kids Safely Conferences ('95,'96/97): The Department of Transportation took 
safety for children and youth to new heights during a three-year period when bual 
intermodal safety conferences on child and youth safety were held in W ashin~on, DC 
For the first time, conference participants looked at children's issues across transportation 
modes, collaborated with new partners, and learned about new and innovativrl strategies 
that cut across previous barriers. Memoranda of Understanding with other F~deral 
agencies, including the Department ofEducation and the Department ofHealth and 
Human Services were signed and implemented during these conferences, enhbncing 
intergovernmental working relationships. NHTSA and Federal Highway Amhinistration 
(FHWA) regions co-hosted regional Moving Kids Safely Conferences as fonew-up to the 
national conference, allowing more partners at the state and local level to expbrience the 
same opportunities for networking and collaboration afforded at the national fueetings. 

• 	 Moving Kids Safely in Child Care: Through a collaborative relationship wJh the 
Maternal and Child Health Bureau, the Child Care Bureau, and the AmericanlAcademy 
ofPediatrics, NHTSA has developed a new curriculum on child transportation safety for 
child care providers and licensing agencies. The project is being launched so~m. The 
cun:i.culum and accompanying resources address policy, vehicles, training fori employees, 
transportation safety education for children and their families, and the liability issues 
affecting paid providers; Through several other national partners involved in ithe 
development ofthe project, including the National Association for the Education of 
Young Children (NAEYC) and the National Association of Child Care Reso4rce and 
Referral Agencies (NACCRRA), this curriculum is undergoing final editing and review 
for promotion and distribution to child care professionals and to the child paskenger 
safety technicians. 

1992-1999 SELECTED CHILD SAFETY RULE MAKINGS 

September 1992 Owner Registration of Child Restraints I 

NHTSA amended Standard 213 to require manufactures ofchiild restraints 
to provide a postage-paid registration form with each seat, and information 
to purchasers about the importance ofregistering the restraint. These 
requirements were to improve the effectiveness of recall campaigns.· 
Effective March 1993. 

April 1993 Built-In Child Restraints in Minivans 
NHTSA applied Standard 213's dynamic performance requirements to 
built-in restraints installed in vehicles other than passenger car~ and to 

I 
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February 1994 

April 1994 

July 1994 

July 1995 

June 1996 

October 1996 

built-in systems intended for used vehicles, to ensure that the festraints are 
properly installed in those vehicles. Effective October 1993. 

Air Bag Warning Label for Rear-Facing Restraints 
NHTSA required rear:-facing infant restraint systems to have a! label 
warning label against using the restraint in any vehicle seating! position 
equipped with an air bag. Effective August 1994. I 

Allow Innovation in Infant Seats . I 
NHTSA permitted infant restraints to change adjustment posit;ion during 
dynamic testing, if the movement does not injure a restrained infant. This· 
permitted the production ofrestraints specifically designed fot infants with 
apnea or other breathing problems. 

Allow Manufacture of New Type ofBooster Seat 
NHTSA amended Standard 213 to allow the manufacture of "belt
positioning" child restraints (i.e., booster seats designed to be hsed with 
the vehicle's lap/shoulder belts). NHTSA allowed these restraints because 
belt-positioning seats are capable of accommodating a wider rbge of 
child sizes than then-manufactured boosters, and because lap/~houlder 
belts were increasingly available in vehicle rear seats. Effecti~e August 
1994. 

Require Additional Dummies in Testing Child Restraints 
NHTSA added a newborn infant, a 9-month-old child and a 6l year-old 
child to Standard 213 for use in compliance tests. This rule provided for a 
fuller evaluation of the performance ofchild restraints. Effec~ive 
Sept~mber 1996. 

Restrict Certification of Child Restraints for Aircraft Use 
Because testing has raised FAA's concerns about the safety o~using 
harnesses and backless booster seats on types of seats found in. aircraft,

I 

NHTSA amended Standard 213 to require manufacturers to label these 
restraints as not certified for use in aircraft 

Public Meeting on Child Restraint Anchorage Systems 
NHTSA held a two-day meeting to discuss various designs o~ child 
restraint anchorage systems that were then being considered by the 
agency, safety advocates, and automotive and child safety org!anizations. 
Attending the meeting were about 100 persons from the U.S., ICanada, 
Europe, Japan and Australia, representing governments, manufacturers, 
and consumer advocates. 
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November 1996 


February 1997 

March 1999 

July 1999' 

August 1999 

March 2000 

October :2000 

Enhanced Air Bae Warnine Label 
NHTSA required an enhanced, eye-catching warning label to replace the 

I 

existing label on rear-facing child restraints. Effective May 1997. 

Proposal for New Child Restraint Anchoraee System 
NHTSA proposed a new standard that would require motor ve:hicle 
manufacturers to provide motorists with a new way of installibg child 
restraints. The new standard would require an anchorage syst~m in motor 
vehicles that is independent of the vehicle's belt system and ~ould require 
child restrairits to have a means of attaching to that anchorage system. 

Rule on New Child Restraint Anchoraee System 
This final rule completed action on the above proposal by establishing a 
new standard for child restraint anchorage systems that are stJndardized 
and independent of the vehicle seat belts. Effective SeptembJr 1999. 

Top Tethers for Child Restraints 
NHTSAissued a request for comments to help ,determine whyther 
Standard 213 should be amended to permit child restraints to ~e tethered 
to meet the standard's limit on head excursion when tested with the 6-year
old child dummy. At the time of the issuance of the notice, t~ere were no 
child restraints for children weighing over 40 pounds that co~ld be used in 
vehicle seating positions that have lap belts. NHTSA is revidwing 
comments and evaluating them for development of the next agency action. 

Belt Positionine Devices I I 
NHTSA published an Notice of Proposed Rulemaking (NPRM) to amend 
the agency's consumer information regulations and require tHat seat belt 
positioners be labeled as not suitable for children of a certainl age, e.g., 
under 6 years old, or a certain height. Seat belt positioners alter the 
positioning ofvehicle lap and shoulder belts on children. NI:iTSA found 
in tests that some of the devices inadequately restrained a 3-year-old 
dummy and reduced the performance ofvehicle belts restrairling a 6-year
old dummy. Comments are being reviewed and evaluated. 

Improved Child Test Dummies , 
NHTSA amended its regulation for anthropomorphic test devices by 
adding new, more advanced test dummies representing a 12-1nonth-old 
child, a 3-year-old and a 6-year-oldchild. Adopting the dunimies is a step 
toward using them in tests to determine compliance with safbty standards. 

Internal Truck Releases on Cars 
All passenger cars with trunks will be required to have a release or other 
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automatic system inside to allow children or adults to escape iftrapped. 
Effective September2001. 

Federal! Higbway Administration (FHW A): 

REDUCING RED LIGHT RUNNING 

• Significant declines in red light running: In 1995, failure to comply with traffic control 
, I 

devices was associated with approximately 22 percent ofall urban crashes. The "Stop 
Re,d Light Running Program" significantly decreased crashes in 28 of31 pdrticipating 

, I 
communities. In addition, there has been a 10-15% decline in red light running crashes 
and fatalities. 

The Stop Red Light Running Program was created by the FHWA in 1995 as a 
community-based safety program. This campaign raised awareness of the dahgers of red 
light running and helped reduce fatalities in many of the participating commJnities. In , 
April of 1998, ,DaimlerChrysler and the American Trauma Society partnered iWith FHWA 
to ,continue the Stop Red Light Running Program. Together, they sponsored the Annual 
National Stop on Red Week, provided support to local programs around the dountry, 
worked with victims and family members, 'and developed and distributed edticational 

, I 

materials. Daimler Chrysler ceased funding of the Stop Red Light Running Program in 
lat,e 1999; FHWA maintains on-going support for the Program primarily thrdugh 
provision of information to state and local entities and facilitation of state anH local 
efforts. 

ADDRESSING OCCUPANT AND PEDESTRIAN SAFET¥ 
. I 

Pa.rtnering with NHTSA on Occupant and Pedestrian Safety: Prior to bJcoming • 
Secretary of Transportation, Rodney E. Slater advanced support for seat beltiprograms 
and partnership with NHTSA while he was FHWA Administrator. As Administrator, 
Mr. Slater encouraged FHWA to highlight such programs within FHWA's public 
education and outreach efforts as well as in work with states to implement cdmprehensive 
safety management systems. I 

i 

Collaboration continued when FHWA joined forces with NHTSA and developed a new 
pedestrian program titled "Pedestrian Safety Roadshow ". The purpose ofthb Roadshow 
is to assist communities in developing their own approach to identifying andl solving the 
problems that affect pedestrian safety and walkability. The Pedestrian Safety Roadshow 
is a free 4-hour workshop tailored to the specific community in which it takes place. It is 
geared to community officials (i.e., engineering, planning, enforcement, edubators and 

I 

health officials) and has the objectives of increasing awareness of pedestrian safety and 
. walkability concerns, providing participants with information about the elenients that 
make a community safe and walkable, and channeling local concerns into a ~lan of action 
for addressing pedestrian safety issues. It is designed f~r small to medium-SIzed cities, 
although it is adaptable for larger cities as well. ' 
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III. A'VIATION SAFETY 


Federal Aviation Admilllistration (FAA): 


ADDRESSING TURBULENCE' 

• 	 Introduction of "Turbulence Happens" safety campaign: Each year, ap~roximately 
58 airline passengers in the United States are injured by turbulence while n9t wearing 
their seat belts. From 1981 through December 1997, there were 342 reports, of 
turbulence affecting major air carriers. As a result, three passengers died, 80 suffered 
se~'ious injuries and 769 received minor injuries. Ofthe 80 passengers who ~ere 
seriously injured, approximately 73 were not wearing their seat belts while the seat belt 
sign was illuminated .. At least two ofthe three fatalities involved passengersi who were 
not wearing their seat belts while the seat belt sign was illuminated. . . 

. In the aftermath of two serious turbulence events in June 1995, the FAA issu~d a public 
advisory to airlines urging the use ofseat belts at all times when passengers are seated. 
Since December 1996, the FAA's nationwide Turbulence Happens safety dmpaigiJ has 
promoted the use ofseat belts.and child restraints aboard commercial aircraft to prevent 

. tutbulence-related injuries. The multimedia campaign consists of print, teleJision and . 
radio public service announcements. All print and television public service 
announcements (PSAs) were produced in both English and Spanish and have been 
di~;tributed nationally to hundreds ofmedia outlets. Major media placementJ include: 

. I 

CBS News, CBS This Morning, NBC News, NBC's Today, ABC News, ABC's Good 
I 

Morning America, Fox News, CNN, C-SP AN, National Public Radio, The Washington 
Post, USA Today, and New York Times. Magazines such as American Baby,jBaby Talk, 
E:xpecting, Parents, Good Housekeeping, and Redbook ran features on the campaign. 
Major airlines, including Southwest and Continental, have run campaign PSAs in their in
flight magazines. The television PSA has a donated airtime of $2.3 million.i The airtime 
value of the radio PSAs is $709,885. The initiative is supported by the Air 1j'ransport 
Association, Associaf1on ofFlight Attendants, National SAFE KIDS CampaIgn, and the 
National Safety Belt O;>alition. I 

• 	 Child Safety Seats (Child Restraint Systems) on Airplanes: In DecembeJ 1999, FAA' 
I 

Administrator Jane Garvey announced that there will be a rulemaking on chi~d restraint 
systems in airplanes. A notice for proposed rulemaking is scheduled for the Winter of 
2000-2001.' . . i 
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IV. De)ATING SAFETY 


United States Coast Guard (USCG): 


REDUCING BOATING FATALITIES 

• 	 Recreational Boating Fatalities are Decreasing: Since 1995, recreational boating 
fatalities have decreasedfrom 829 to 724 in 1999 with a projected decrease to 700 in 
2000. Hundreds ofchildren, who could have been saved, drown each year i~ water 
related incidents. United State Coast Guard (USCG) emphasis on boating sa~ety through 
initiatives and partnerships is helping to reduce recreational boating fatalitiesl 

Initiatives and Partnerships 

• 	 "Coastie The Safety Boat:" 

USCG Auxiliary's "Coastie The SafetyBoat" Youth Education, Boating, and Water 
Safety Program leads the nation as the number one Youth Boating and Wate~ Safety 
Education Program. Coastie is an animated robotic cartoon character and is very mobile. 
Coastie was acquired through an $8,616.00 grant from the Ohio Department ofNatural 
Resources (ODNR), Division of Watercraft. i 

Coastie teaches rules about what to do and not do in a water emergency situahon. For 
instance, Coastie teaches "Reach or Throw But Never Go In." Coastie teacHes children 
how to throw or reach something to a person who is in trouble in the water dther than 

• 	 I 

going in to try to save him. He also teaches slogans that kids remember like "Don't Just 
Pack It! Wear Your Life Jacket!" and "Always Swim With A Buddy In A Supervised 
An~a." Coastie also has his own Boating Safety Jingle, which was written b~ two 
elementary students. All these programs involve visiting schools and instructing children 
on how to be safe around boats and the water. 

This program has already educated thousands ofchildren since it was started in 1996 and. 
interacted with children and their parents at boat shows, schools, parades and hospitals all 
oVler the Columbus, Ohio area. Coastie has visited other cities such as Mari~tta and 
Dayton, OH, Washington, DC, Chicago, IL, and St. Louis, MO. He has eveJ gone to 
Pittsburgh in 1997-1998 for the Tri-City Regatta and Parade. The bottom lirle for Coastie 
is "Education and Saving Lives" while sharing the boating and water safety rl-tessage with 
everyone he contacts. Coastie'sTeam motto is "Saving Lives Through Educhtion." . 

Coastie is fostering partnerships with other organizations throughout the couhtry. There 
are: now ten Coasties in service within the Auxiliary: Westerville, Marietta, Ltd Lima, 
OlI; Boston, MA; Jacksonville, FL; Scarsdale, NY; and Anchorage, AK. T~e Eighth 
Coast Guard District HQ has acquired three Coasties: one each for New Orleans, LA, 
Louisville, KY, and St. Louis, MO. Soon to follow will be a Coastie in Hunhngton, WV, 
which will be Coastie number eleven. 
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Coastie has received four awards during 1998 and 1999. His first award in 1998 was at 
I 

the International Boating and Water Safety Summit held in Hollywood Florida. This 
award, the Award of Merit, was from the National Water Safety Congress. qUring the 
1999 Summit held in Albuquerque, NM, Coastie received the National Safe Boating 
Council's Southern Regional Advancement Award that placed the program id 
competition for the National Award. Coastie competed with other outstandidg Youth 

I 

Education programs and was unanimously voted the 1999 National Award wtnner. At 
the same event Coastie received the National Water Safety Congress Eastern Regional 
Award for outstanding program accomplishment. 

• Child Life Jacket (Personal Flotation Device) Proposal: 

Thle Coast Guard worked with the National Association of State Boating La,,! 
Administrators (NASBLA) and the American Academy ofPediatrics (AAP) to develop a 
recommended age (l2-and-under) for mandatory wearing of life jackets by children . 

. During 1996, 1997, 1998, and 1999, while boating, 47 children drowned wh9 would have 
probably survived if they had been wearing life jackets. The National Boating Safety 
Advisory Council has recommended that the Coast Guard propose a Federal tequirement 
that children 12 and under wear a Coast Guard-approved life jacket while ontloard a 
vessel that is underway, except when below deck or in an enclosed cabin. We Coast 
Guard is considering whether to propose such a requirement on waters sUbjedt to the 
jurisdiction of the United States. Under such a proposal, the Coast Guard w061d defer to 
similar requirements enacted by States. 

In addition, the Coast Guard encouraged the establishment of and works closely with the 
National Recreational Boating Safety Coalition (NRBSC) in promoting the a~option of 
mandatory 12-and-under child life jacket laws by States that currently do not ~ave such 
requirements or whose laws are at ages lower than 12-and-under. Currently, 36 States 
have adopted mandatory wearing oflife jackets by children at ages ranging frbm 5-and
under to 12-and-under. The NRBSC is an insurance industry-based coalitionlthat 
includes representatives of such groups as the National SAFE KIDS Campaign, Mothers 
Ag.ainst Drunk Driving (MADD), NASBLA, AAP, National Marine Manufa4turers 
Association, Coast Guard Auxiliary, and U.S. Power Squadrons. The Coast Guard and 
NTSB serve in an advisory capacity. As part of a proposed major emphasis dn water 
sa.u::ty in 2001, the National SAFE KIDS Campaign will include information bn the need 
for child life jacket laws. 

• Ref!reational Boating Safety (RBS) Grant Program: 

Under 46 U.S.C. Chapter 131, the Coast Guard administers a matching grant program for 
State RBS programs. Grant funds are boater user fees from the Federal gasollne excise 
taxes on fuel used in motorboats. Numerous initiatives aimed at increasing bbating safety 
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• 

for children are accomplished through these State programs. Boating safety education 
materials. aimed at chil~en of all ages have been ?eveloped. Mos~ States are IluSing their 
own verSIOns of "Coastle the Boat" to educate chIldren about boatmg safety. Another 
very successful initiative is States partnering with local merchants (e.g., Har~ee's, Dairy . 
Queen) for free ice cream coupons to be handed out by State marine patrol officers to 
children on boats who are wearing their lifejackets. Other States have distritiuted tee 
shirts with messages such as "Igot caught wearing my life jacket." A numbe~ of State 
RES programs, as well as private groups working through local marinas, havk established 
life: jacket loaner programs to ensure that this essential equipment is availabld to children 
without them. These on-the-water initiatives provide positive reinforcement bfthe 
importance ofboating safety that children may have heard in school, and hop1efully will 
carry into adulthood. 

{ 

• U.S. Coast Guard and Metlife Auto & Home: 

Th,e U.S. Coast Guard and Metlife Auto & Home have been working together for several 
years to raise the level of recreational boating safety consciousness to both clhldren and 
adults. Snoopy, the Coast Guard's Ambassador for Recreational Boating Safety, has 
made numerous public appearances at national press events and congressionJI activities 
on behalf ofthe Coast Guard's recreational boating safety program. Metlife klso 
contributes millions of safe boating booklets and posters annually to the Natibnal Safe 
Boating Campaign and recreational boating pUblic. 

• U.S. Coast Guard's Sea Partner Campaign: 

. The Sea Partners Campaign is the Coast Guard's Marine Environmental Prot,ection 
outreach and education program. Through Sea Partners, the Coast Guard seeks to 
educate a variety of audiences. about marine pollution issues and improve cothpliance 
wi1h marine environmental protection laws and regulations. By presenting educational 
programs to school students and youth groups throughout the country, Sea pktners is 
fostering a commitment to environmental stewardship among the leaders of tomorrow. 

• U.S. Coast Guard and Theodore Tugboat: 

Theodore Tugboat is an animated television series, produced by a Canadian company, 
I 

that teaches children about water safety. It is nationally syndicated in the U.S. by the 
Public Broadcasting Service (PBS). Paitnering with the Coast Guard and th~ National 
Safe Boating Council, a life-sized replica ofTheodore made his first debut i~ the United 
States at the annual "l(jck Off' of National Safe Boating Week 2000 in Was~ington, DC. 
Admiral Loy and Assistant Secretary for Transportation Policy Eugene Conti attended. 

I 

Plcms are underway for future activities with Theodore Tugboat and the boating safety 
cOlnmunity. I 
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v. RAILROAD SAFETY 

Federall Railroad Administration (FRA): 

CHILD-RELATED RAIL FATALITIES DECREASED 

• 	 Highway-rail crossing casualties among children 15 years and under significantly 
delcreased: Between 1993 and 1997 child-related rail casualties have declin1ed by 
approximately 20 percent. For all age groups, trespass/atalities have decreased 13 
percent in 2000 compared to 1999. I 

As part of its 1994 Rail-Highway Crossing Safety Action Plan, the FRA maqe improving 
child-related rail safety a national priority. FRA has worked Amtrak, freightlrailroads, 
unions, public safety organizations, and state and local governments to raise awareness 
about highway-rail crossing safety and to educate children that railroad rightJ-of-way are 
dangerous areas and are not playgrounds. Highway rail crossing and trespassbr incidents 
acc:ount for more than 90 percent of all rail fatalities. . I 

As part of FRA's commitment to saving lives, the "Always Expect A Train" public 
education campaign was created in 1995. The campaign has reached citizen~ in all 50 
states via 270 television and cable markets, 673 radio markets and 194 pUblidations. 

In 1995, FRA partnered with the U.S. Department ofInterior to create a clasJroom
teaching prograril about rail history, technology development and safety. Th~ program 
was distributed nationally to state Departments of Education. 	 I 

In the aftermath of the tragic collision between a school bus and train at a cn~ssing in Fox 
River Grove, IL, in October 1995, the Department partnered with Operation Lifesaver to 
develop a school bus driver-training program, "The Responsibility is Ours," to raise 
awareness about crossing safety. 	 I 

In 1996, FRA partnered with the Association ofAmerican Railroads and Operation \ 
Lifesaver to create the Highways or Dieways - "The Choice is Yours" pub lid awareness 
campaign. It is an aggressive multimedia public education campaign aimed it reducing 
highway-rail grade crossing collisions and railroad trespassing incidents. I 
In 1999, teenagers from a Washington, DC area high school were responsible for 
scripting and acting in a video entitled "Die Hard IfYou Are Dumb" that sp~cifically 
targets teen trespassing. In 2000, FRA funded focus groups that assisted in developing 
PSAs addressing grade crossing safety and trespass prevention. FRA continJes to fund 
Operation Lifesaver and has participated in presentations concerning grade ctossing 
saiety and trespass prevention to thousands of children. 
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