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DEPARTMENT OF AGRICULTURE
OFFICE OF THE SECRETARY
- WASHINGTON, D.C. 20250

‘March 1 1 1996

Honorable Pat Roberts

Chairman

House Agricultural Comm.lttee

U.S. House of Representatives

1301 Longworth House Office Building .
~ Washington, D.C. 20515-1601 ‘

,,Dear Pa.t

As requtred by section 117 of the Federal Crop Insurance Reform Act of 1994,
the Federal Crop Insurance Corporation submits the following report to Congress
containing a synopsis of the producer educanon plan and a rev1ew of the efforts in
support of that plan. :

According to a recent national survey of 5,412 farm operators, 5,067 (93 percent)
stated that they were aware of the changes to the crop insurance program. As a result of
the linkage requirement, 167.2 million acres enrolled in this year’s commodity price
support and production adjustrnent programs are expected to be covered by crop
insurance. These acres comprise 79.6 percent of the effective base acres. For the first
time in history, the produccrs farming most of the crop acreage in the Umted States
have the security of crop insurance protectxon ~

While the work detailed in this report is substantial, it does not fully capture the
dedication of thousands of people who overhauled their priorities and worked long hours
to ensure farmers were informed about the new program. Thank you for your leadershiy
in making this program a reality.

Secretary

Enclosure

AN EQUAL OPPORTUNITY EMPLOYER




DEPARTMENT OF AGRICULTURE
OFFICE OF THE SECRETARY
WASHINGTON, D.C. 20250

March t 1 1996

Honorable Richard G. Lugar
Chairman
Committee on f\gnculture

Nutrition, and Forestry
United States Senate .
328-A Russell Senate Office Building
Washington, D.C. 20510-6000 '

- Dear Dick: = - ¢

As required by section 117 of the Federal Crop Insurance Reform Act of 1994,
the Federal Crop Insurance Corporation submits the following report to Congress
containing a synopsis of the producer educatlon plan and a rev1ew of the efforts in
support of that plan, ~ » '

According to a recent national survey .of 5,412 farm operators, 5,067 (93 percent)
stated that they were aware of the changes to the crop insurance program. As a result .'¢ .
the linkage requirement, 167.2 million acres enrolled in this year’s commodity price -
support and production adjustment programs are expected to be covered by crop
insurance. These acres comprise 79.6 percent of the effective base acres. For the first
time in history, the producers farming most of the crop acreage in the United States
* have the security of crop insurance protection.

While the work detailed in this report is substantial, it does-not fully capture the
dedication of thousands of people who overhauled their priorities and worked long hours
to ensure farmers were informed about the new program. Thank you for your leadershlp
in making this program a reality.

Enclosure

AN EQUAL CRPQRTUNITY EMPLQYER
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’ ﬂus repun detulls extruordmury effens to muke producers aware of mu|or changes ‘

ance compumes ugems Ienders tommodny groups and farm orgumzanons

volumes of examples of the materials that were produced. The example volumes

Report to Congress
Foreword

Sﬁmmary

Section 117 of the Federal Crop Insurance Reform Act of 1994 requires the Federal
(rop Insurance Corporation ta submit a report fo congress iomaining an educo-
fional autreach and information dissemination plan. In accordance with this
reqmremeni FCiC submits the following report.

in agricultural policy. Not anly did the outreach involve the employees of the United
States Department of Agncuhure but also the Extension Service, commerciol i insur-

This report includes the education and dissemination of information plan and a
summary of the various autreach efforts. In its entirety, the report also includes

will only be available o the House and Senate Committees on Agriculture. The plan
and summary of aciivifies volume will be distributed to ofl members of the House and
Senate Committees on Agriculture.

The United States Department of Agriculture (USDA) prohibits discrimination in its programs an the basis of race, color,
notianal origin, sex, seligion, age, disubility; pofitical belies.and marital or familiol status. (Not oll prohibited bases apply
to oll pragrams. ] Persans with disakiies wha require chenative means for communication of progrom information
{braille, lorge print, oudiotape, efc.) shiauld cantact the USDA Office of Commiunications ot (202) 720-588) (vmce) or
{202) 7207808 {TDD).

lofilea campfaim, write the Secretary of Agriculture, U5, Department of Agriculture, Washinglon, 0.C, 26250, or call
{202 720-7327 (vaice) or (202) 720-1127 {TDD). 4<DA i an equal employment opportunity employer.

.
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Report to Congress

Table of Contents

- Topic | Section
Dingell Amendment ‘ : i
Plan |
1994 Communication and Information Plan - e
Overall Communications Strategy — ' .2

Implem‘entuﬁ'o_n,w SR s ,

Regulatory Implementation 3
Training |

* (onsolidated Farm Service Agency (CFSA)
- Extension Service ‘

* Federation of Southern Cooperatives

* Reinsured Companies

* For Limited Resource/Minority Farmer Qutreach, see section 7

USDA Outreach , .5
- * (FSA State and County Offices :
* (FSA Farm Credit ,
* (FSA Risk Management Regional Offices

* Cooperafive Extension System
* 1-800 Hotline.

Private Sector Involvement ' 6
® Insurance Companies
» Commodity Groups/Farm Organizations

(ongressional Involvement ........ ‘
Limited Resource/Mmonty Farmer Outreuch rreereribessesssesssase 8
Promotional Materials ............o.vveooeeeeeeeeeereeeeese e 9
Public Awareness ......... e 10

e Print
* Magazine Articles
* Radio
o Television
* Special Speaking Engagements
o Billboards
e Electronic Information Services

*Contents of this section represent joint efforts between FCIC Office of
Public Affairs and various media outlefs.
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Report to (ongress

Authority

Sedlon 117 of the Federal Crop Insurance Reform Ad of 1994 (PL. 103 354)
-~ states the following:

"Not later than 180 days after the date of enactment of this Act and at the end of

. each of the 2 1-year periods thereafter, the Fedefal Crop Insurance Corporation -
shall submit a report to Congress contummg a plan to implement a sound pmgmm
for producer education regarding the crop insurance program and for the dissemi- -
nation of crop insurahcg information to producers, as requiretj by section
508(a)(5) of the Federal Crop Insurance Act.”

(ommehtary

The following explanation was written by the sponsor:

"A March, 1994 report prepared for the FCIC concluded that farmers’ knowledge

* of the crop insurance program and its products is based upon ‘bits and pieces.’
Further, under current conditions any change in the crop insurance program, no
matter how well intentioned, is certain fo fail unless a disciplined, cooperative
information delivery system is established and nortured.

“Given convincing evidence that 1) there is a lack of knowledge among the
nation’s farmers about how the trdp insurance program works, 2) public outreach
is vital to the success of the program’s goals of expanded participation and fiscal

 soundness, and 3) inadequate information about programmatic changes could
result in producer mxsunderstandmg about the levels of coverage provided, it is
appropriate that (ongress require the F(IC to institute o strong education and out-
reach program. ’

iii : Crop Insurance Reform-—Report to Congress ' -




| Commentdry (cont.)

“Recognizing that resources for such a program are limited, it is urgent that the

- FCIC work vigorously with producer groups, Extension offices, and in particular, pri-

vate crop insurers to implement an effective outreach program.”

-Consequences

Section 508(a)(5) of the Federal Crop Insurance Act effectively expands the respon-
sibilty for communicating with producers. Previously, FCIC supplgniented the mar-
kefing activifies of reinsured combunies with a national media campaign. Generally,
crdp insurance agents were the producers’ predominant source of crop insurance
information. While crop insurance agents generally retain that role for most pro-
ducers, local USDA personnel and Extension educators now share responsibility for

~encouraging producers to manage agricultural risk through crop insurance.

Crop Insurance Reform——Report to Congress’ ) ) - |




1994/1 995

Communication and
Informahon iPlun

) 'for

Crop ﬂnsurunce Reform Leglsluhon

United States Department of Agriculture
Federal Crop Insurance Corporation

May 24,1994

This plan was developed in the Spring of 1994 in the event the Federal (m;ﬁ‘
Insurance Reform Act of 1994 became low. Some modifications were mode upon
- passage of the legislation.
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Communication & Information Plan
Table of Contents |

L ASSUMPTIONS |
I OBECIVE R o
I BUDGET
IV. STRATEGIES

VTGS

V. PROMOTING (ROP lNSURAN(E REFORM
A. Leadership |
~ B. Enhancing Insurance Company Relations |
(. Developing New Partnerships B
1. New USDA Partners .
0. Risk Management {currently FCIC)
b. Delivery System (currently ASCS)
¢. Farm Credit Programs (currently FimHA)
d. Extension Service (currently (SREES)
- 2. Private Sector Partners -
0. Producers and Producer Organizations
3. Commitment to Full Participation
a. Minority Quireach
D Third—Party Influencers
1. Media
E Public Awareness
1. Advertising
2. Information Publications for Mass Distribufion

VIl. ACCOUNTABILITY
* VIIL TIME LINE
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Communication & Information Plan
|. Assumptions

- Overview :
Under present conditions any change in the crop insurance program, no matter
how well conceived, is certain to fail unless a disciplined, cooperutwe mfnrrnnhon
delivery system is established and nurtured.

- Why is There an Information Gap?

“* In thie création dnd refineméntiof o product delwefy system allthe | pumtlpums EO8 RO

naturally assumed they were also getting needed information to the end users. In
fact, no intégrated, ongoing process...no information delivery system...was

 instituted.

From the producer’s perspective, information about crop production receives far

more attention and retention than crop insurance information. Of most interest is
the repetitive information coming from the very disciplined information delivery

systems established by chemical companies, equipment munufucturers fertilizer

companes seed tompomes etc.

Producers are unwilling to continually climb learning curves on products or
programs that frequently change. Crop insurance has undergone may changes.

Producers buy brands but crop insurance s stillperceived as o commadity. It has
no brand awareness because the pnvuie sellers have not yet succeeded in branding
their. product or service.

When questions are raised by producers in response to information generated by
either the government or the private sector, agents are often unable to
- satisfactorily answer them.

There is a low level of selling pressure in the crop insurance marketplace.
Respondents in seven of the focus groups were speifically asked if they had ever
been solicited by an agent. Thirty-two percent had never been solicited. Others
have not been solicited in several years; one was last solicited ten years ago.

Crop Insurance Reform—Report to Congress ‘ L




Communication & Information Plan
|. Assumptions

Negative experience in the past, somefimes even a generafion ago, are often
barriers fo any interestin learning anything new about crop insurance.

Experiences with past disuster programs are barriers to creating inferest in learning
about crop insurance. B

" Knowledge of rumors of program abuse has left producers suspicious, and in some |- . -

cases, is enough of o barrier, because of social stigma by association, to discourage
participation.

'Opp'ortu‘nity' R o

While the gap described in the previous section is very revealing as to the nature
and depth of the problem, it also represents a great opportunity. By supplementing
the efforts of insurance agents with those of local CFSA and Extension educators,
USDA can begin to close the information gap.

Crop Insurance Reform—Report 16 Connress -]




£

Communication & Information Plan
Il. Objective

To nofify producers of their new opportunities and responsibilities under crop
insurance reform legislation. Use the momentum of the reform legislatipn to begin
development of a local information delivery system.

- The proposed reform legislation (especially linkage provisions and the virtual
elimination of the disaster payment system) will intensify the requirement to

- inform praducers about crop insurance dnd disaster aid. This plon ko presumies - |

that crop insurance companies, bankers and commodity groups will act in their own
best interests and launch their own outreach activities.

Cron Insurance Reform—Renort to Congrass : Co=




 Communication & Information Plan
IIl. Budget

o The budget for implementation of this plun requires a USDA—mde
 commitment , : '

o FCwill conserve outreach funds in unlicipuﬁcn that crop insurance reform -
will be passed by Congress -

e Upon passage, FCIC mll deveicp und distnhule mctenals

o '-T°~:"'Lccu| USDA dnd Extension personnel wlll be responsnhle for planmng, e
training, and distributing information to producers

NOTE: All aspects of a national information campaign indluding media, printing
cost and public outreach are subject to necessary funding not currently
appropriated.




- Communication & Information Plan
V. Strategies

Develop an information delivery system utilizing local USDA persbnnel.
Promote the newsworthiness of crop insurance reform and its implementation.
Supplement local educational outreach with targeted media campaigns.

Ensure the availability of current crop insurance information in all local
- USDA offices.

7
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Communication & Information Plan
V. Tactics

1. Promote crop insurance reform in conjunction with USDA reorganization

legislation.

2. Involve the Secretary of Agriculture and, if possible, the President to create
news events to announce crop insurance and disaster assistance reform.

3. Develop and provide training (nationwide) for selected local CFSA personnel

- onthe basics of crop.insurance. - Update insurance ‘company frainers.on crop, 1.

" insurance reform.

4. (reate training specificully targeted to minorities and small and limited -
resource furmers

5. Design an outrenth effort 1o reuch growers of non—-msumble crops.

6. Educate and inform farm broadcasters and editors of the significance of trop.
msurunce reform and the need to cover ifs implementation.

7. Communicate directly with farmers und shareholders via Extension meetings
and direct mail efforts. , ,
B. Encourage commodity greupﬁ, lenders and farm organizations fo help
disseminate information about crop insurance reform.

9. Time the promotional campaigns fo coincide wrth training and sales closing
dates.

10. Produce fact sheets and other mmenuls fo help farmers pumclpute in the new
. crop insurance program.

11. Create specific messages for selected third—party influencers on the crop
insurance reform legislation.

~12. Survey farmers o test the effectiveness of the outreach effort against the
primary objective.

13. Have the mformuﬁon regarding the trop insurance pmgrom reudtly available
of all local USDA offlces ‘

18 A ' Crop Insurance Reform—Renort to Congress . X




Communication & Information Plan
V1. Promoting Crop Insurance Reform

A. LEADERSHIP

(reate media inferest by initiating several events using the Secrefary of
Agriculture and possibly the President or Vice President to highlight reform of |
the crop insurance program and the reorganization of USDA.

® Rose G’urden signing Ceremony
e o USDA Ceremony L T s s T

 Provide falking points to appropriate USDA policymakers fo include in their
speaking engagements.

B. ENHANCING INSURANCE COMPANY RELATIONS

1. FCIC will convene a task force (primarily insurance company
representatives) on communication and information to outline future
direction. ‘

- 2. USDA produced promotional materials will be made available to
supplement insurance company products. '

3. An Agent Locator Directory will be in every local USDA office to refer
interested farmers to a licensed crop insurance agent.

4. Cooperative outreach efforts will be encouraged provided that they do not |-
convey an advantage to a particular company, agent or organization.

5. Insurance company phone numbers and addresses will be included in
promotional materials.

19 - Crop Insurance Reform—Report to Congress -}




Communication & Information Plan
VI. Promoting Crop Insurance Reform

C. DEVELOPING NEW PARTNERSHIPS

1. New USDA Portners o
a. FCIC

- 1. Serveasan mformunon resource fo [FSA personnel as well as
iremsured compunles

2 Pumupate in meetmgs sponsored hy [FSA ond others |

3. Increase awareness of crop insurance reform by inifiating a series
of fown hall meetings

4, ANend frade shows and other ugncultural gathermgs

5. Initiate @ strateqy fo producers of non—insurable crops and notify

them of changes in the way the federal government will respond

fo their crop losses

Crop Insurance Reform—Report to Congress B
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Communication & Information Plan
V1. Promoting Crop Insurance Reform

C. DEVELOPING NlEW PARTNERSHIPS

1. New USDA Partners
b. Dehvery Systems (formerly ASCS)
.

- contains state licensed cerfified crop insurance agents enabling

5. Initiate town hall meetings to make producers aware of crop
~insurance reform : : :

FCC

Advise all levels of field offices of the importance of actively

,_}_purtmpahng in crop | msumnce edumtmncl and pmmohonul eﬁurts» L

Select local personnel to be trumed to sell and service (ﬂTUST!’OphI(
crop insurance policies

Make available to farmers the Agent Locator Directory which

producers easy access to an agent to discuss all their i insurance
options

Muil crop insurance reform information to all producers

Include crop insurance information in CFSA publications and
meetings ‘ '

Display crop insurance promotional material

Maintain constant open communication of outreach activities with

Make available current and complete information with respect to
crop insurance at local USDA offices

Crop Insurance Reform—Report to Conqgress ]




Communication & Information Plan -
VI. Promoting Crop Insurance Reform

—-—m
(. DEVELOPING NEW PARTNERSHIPS

1. New USDA Partners

¢. Farm Credit Programs (formerly FmHA)

1. Select persennel o attend crop insurance fraining sessions with
o Eoiher(FSA personnel

2. Advise ol levels of fleld offices of 1he 1mpamnce of prowdmg
fimely, accurate mformutmn to producers ubout crop insurance
'reform

3. Notify Farm Credn Progrum uh‘xhuted lenders of chunges focrop
insuronce and disaster assistance laws :

4. Include information abcut crop insurance in correspondence and
newsletters to producers

5. Utilize crop insurance promotional matenul in meefings wﬁh
~ producers - «

6. Prominently display information about crop insurance reform

7. Maintain constant apen communication of outreach activities with -
FQC -

-7 Crop Insurance Reform—Report to Congress




Communication & Information Plan
VI. Promofing Crop Insurance Reform

(. DEVELOPING NEW PARTNERSHIPS
1. New USDA Partners

d. Extension Service

Research indicates that producers view Extension agents as a valuable
source of ob|echve mformuhon (rop insurance reform W||| serve os

" “the cutulys fo amvely engage the efforts of local‘exterision”
educators.

Extension Service will participate in the following ways:

l.' Gieate educational mutermls in coopemtlon with FCIC personnel fo
conduct meetings and advise producers about crop insurance
reform (materials will focus on risk management with o
significant crop insurance component)

2. Extension County-Educators who successfully complete the training
will be recognized as Risk Management Advisors.

3. Integrate risk management methods u‘nd analysis info meefings
with farmers

4. Uiilize other forums available to Extension agents {radio, TV, prinf
" media) fo make producers aware of crop insurance reform

" 5. Report outreach adivities to FCIC.

13 i Crop insurance Reform—Report to Congress ' n




Communication & Information Plan
LA V1. Promoting Crop Insurance Reform

C. DEVELOPING NEW PARTNERSHIPS

2. Private Sector Partners
a. Producers and Producer Organizations

- 1. Senior FCIC policymakers will routinely brief commodity group
o representatives. Since they comprise a major percentage of the
* “national value of crop production, and are significantly affected "
by USDA progroms, special emphasis will be given to the
following crops: :

-(a) Wheat
{b) Corn
{c) Soybeans
{d) Cotton

2. To the extent possible, FCIC will coordinate the following adtivities
 at the national, state and local level with commadity groups:

(a) Participate in speaking forums and meefings :

(b) Attend trade shows, distribute material, and discuss reform
~ legislation |

{¢) Arrange for periodic updates for key representafives by
senior FCIC policymakers :

(d) Provide educational and informational materials for producer
organizations to disfribute to members ‘

114 . Crop Insurance Reform-Report to Congress »




Communication & Information Plan
V1. Promoting Crop Insurance Reform

C. DEVELOPING NEW PARTNERSHIPS

- 3. Commitment to Full Participation
~ a. Minority Outreach
1. (Create o trummg module to be used to reach mmom‘y producers.

2. . Contract with the Ecanamlc Reseurch Service fo survey minority
~ produters to better evaluate theif risk mandgement needs. .

3." Supplement educational outreach efforts with print, radio and TV.
campaigns fo reach mmonty producers

: 4 Canfinue to nurture corrent FCIC relations with the Fedemhon of
Southern (aopemnves as @ mulor source of contact with mmomy
pmducers :

1-15 : : " Crop Insurance Refarm—Report to Congress C ‘ .on




- Communication & Information Plan
VI. Promoting Crop Insurance Reform

D. THIRD PARTY INFLUENCES

Third—paries are thase people or groups that can affect the percéption and
knowledge producers have about crop insurance reform legislation. While

they have na direct responsibility to do so, they can be an important vehicle
for information. |

Reform legislation will be promoted as an appropriate subject for
constant news coverage through 1995 spring planting. Specifically, the
following groups will be targeted:

a.

American Agricultural Editors Associations

b. National Associations of Farm Bro_ndcasters

(1} ECIC, in coordination with the USDA Office of Communications will
initiate the following:

e

d.

——
ps

= «

Arrange for interviews with key FCIC policymakers

Participate in speaking forums and meetings

Write articles to prompt stories by agricultural magazines

Produce audio releases for distribution to broadcast media
Produce video releases for distribution fo TV stations

Utilize all aspects of USDA media outlets

Crop Insuronce Reform—Report to Congress - . a




Communication & Information Plan
VI. Promoting Crop Insurance Reform

E. PUBI.IC AWARENESS

1. Advertising (All advertising ab:l:ty subject fo avallable fundirig)

Advertising will primarily announce significant program modifications.
The ad mixture will vary nationally and will be subject to change
depending upon the fiming of program announcements, the availability

-+ .. .of space.and fime; cost, estimated participation, sales closmg dates;
publication of regulntmns and other considerations.

a. National ad campaigns (print, broadcast, TV. electronic) .

- (1) A national campaign to raise the visibility of crop insurance
 reform will be launched in December, January, and February,
1995

(2) Non insurable crops will be targeted with a different message

{3) Minority and limited resource audiences will be mrgeted with a
speaf ic message

9. Informational Publications for Mass Distribution
a. Crop insurance fact sheets and brochures

(1) For massive distribution to farmers, Congress, media, USDA
offices, insurance companies, lenders, commodity groups and
farm organizations.

b. A booklet on production records management wxlI be produced and
distributed to farmers through CFSA and private insurance companies

. Producers of non insurable crops will have specific materials
designed to explain their new opporfunities and responsibilities
under the insurance reform law.

1-17 Crop Insurance Reform—Report to Congress '




Communication & Information Plan
VII. Accountability

A. BASELINE RESEARCH

(1) Execute a nafional telephone survey through the National Agricultural
Statislics Service (NASS) designed fo medsure producer response fo the
informational/educational campaign

(2) Survey results will help identify strengths and weakness in the cumpulgn
und suggest possible solutmns - =

‘(3) Survey results may help prowde the shmulus for future ouireuch
campaigns and suggest possible educational themes

118 Crop Insurance Reform—Report to Congress =




Communication & Information Plun
VIII. Time Line

A. EDUCATIONAL COMPONENTS OF THIS PLAN ARE
ALREADY BEING DEVELOPED.

Developing a network of informed personnel fo assist producers must be completed | -
hefore mediu cumpuigns stimulate the murket.

. l Trmmng depends on when leglslunon is pussed hence a full media.
’ cumpmgn ‘hinges upon nutlonul traininig of CFSA employees

7 Mandoted changes to the sales clasmg dates will drive implementation -

119 ~ Crop Insuronce Reform—Report to Congress - B




Report to Congress

“IATOW A Overall Communications Strategy
Summary

The following pages provide an indication of the Consolidated Farm Service
Agency's (CFSA) ongoing efforts o inform producers about the content and
consequences of the Federal Crop Insurance Reform Act of 1994. CFSA is not
alone i in this outreach effort. Initiatives by private sector insurance companies und

""" agents are miking o major impdct on program-awareness and pumupunon
Lenders, commodity groups, and farm organizations are also making ﬂgmflcum
contributions. | |

The Need for Educational Outreach

The need to keep producers eligihlé,fo_r USDA program benefits and loans prompt-
ed the inclusion of section 117 of the Federal Crop Insurance Reform Act of 1994.
USDA and the private sector have moved decisively fo address this “information
gap” fo keep producers eligible for farm programs and loans. The primary goal of
the crop insurance communications strategy was to frain key personnel ot the local
level, make farmers aware of the new program, and direct them to a crop msur
ance agent or the local CFSA office.

CFSA and Extension personnel were trained from October 1994 through January
1995. At the same fime training was being developed, information and education
campaigns were devised. During this time CFSA aggressively encouraged farm edi- |
tors and broadcasters to highlight crop insurance reform in their publications and
-~ programming. This effort pmduced an enormous amount of positive news cover-

age that did not cost taxpayer dollurs '

Once CFSA had established informed people at the local level, a mulfi-faceted
media campaign urging farmers to “GET THE FACTS” on crop insurance was
lounched. Stimislating demand for the new insurance program prior to having the

21 ‘ : . Crop Insurance Reform—Report to Congress . . o




Report to Congress
~ Overall Communlcuﬂmns Strutegy

The Need for Educational Qutreach (cont.) -

product or the personnel in place to respond to the demand would have treated

chaos. Insurance companies, agents, bankers, commodity groups, and farm organi- |-
 ations initiated their own information campaigns according to the needs of their

membership. Where possible, mformuhon campmgns were coordmated in order to
“heighten the effect of the outreach. R ERAS

(FSA has made it o point fo provide an overview of the Noninsured Crop Disaster
Assistance Program (NAP) in USDA publications, specialty crop magazines and
Depurfmentul news releases. At the local level, CFSA personnel and Extension edu- -
cators have alerted local grower organizations about the changes in the law. -
Confinued, outreach by commodity groups and farm brgunizmions is essential o

" making NAP eligible growers aware of their new opportunities and responsibilifies.

 No one provision of the reform legislation or promotional message is responsible
for the surge in program participation. Rather, it is the synergy of multiple
messages and sources that will establish the new law in the minds of producers. As
evidenced by the surge in program participation, we have established a solid foun-
dation. Our ongoing challenge is to sustain the effort and make risk management
second nature 1o our Nation's producers.

Note: Most current Catastrophic Crop lnsumnce participation data found on
following page. ‘
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U.S. Department of Agriculture
o Federal Crop Insurance Corporotion
o Office of Communicotions '

« Agricuttural Stobilization and Federal
- Conservation Service

o Farmers Home Administration
o Extension Service

 Training

Insurance Companies
* Insuronce Agents

" Private
Sector

Efforts were ongoing during the
reorganization of USDA. -

USDA Crop Insurance Reform Outreu‘tf‘h Plan

USDA and the Agriculture Community’s Commitment fo.Informing
America’s Farmers about Crop Insurance and Disaster Reform

Products Date Comeleted Distribution Channels
+ Extension Training 12/94 v (FSA(FQIC, ASCS, FmHA)
/ASCS-FmHA Training -~ - 12/94 . v Extension ‘
7 Reinsured Company Training 12/94  /Reinsured Companies
< Extension Notebooks - - . 11/94 /o Ins'urun(e Agepls .
 Briefing Papers 12/94.2/95 + Federation of Sou1.h‘efn (oopermlves, and partners
« (rop Insurance Reform Fadt Boak 1/95 ' Commodity Groups -
7 Fad Baok, Spanish Yersion 3/95  Lenders (Private and Federal)
7 Reform Poster 295 "/ Members of Congress-
; :r::l;dioE Record Management Handbook :§ gg . . Agribusiness :
rochure + National Association of State Depariments of
« Direct Mail to Farmers éposl(urds, 1/95-3/95 ' Agn'cullure (NASDA)
producer letter, letter from Secretary)  National Association of Farm Broadcasters (NAFB)
~ American Agricoliure Editors Association {AAEA)
+ Magazine A""!es N . 12/94-2/95 « North American Precis Syndicate
« Newspaper Articles 12/94-presen o s _
/ Mogazine Ads _ 1/95-3/95
/Newspaper Ads 1/95-3/95
/Rodio Ads ' 2/95-3/95
7 Billboards- : 2/95-4/95

« Bectronic Advertising (DTN, Farm Data)  11,/94-3/95

* TV Ads (Ag Day Annourcement) - 8/30/94-4/28/95

7 Audio Casseties - o /95

800 Phane Number 1/95-4/95

-/ Crop Insurance Agent List : 12/94

« Crop Reform Exhibits 1Y%
Final Sales Closing

. Date: April 28, 1995

Farmer /Producers

Minority and
Limited Resource
Farmers




Report to Congress

 Regulatory Implememunon Plun

Summary

As a result of the Federal Crop Insurance Reform Adt of 1994, the following regu-
lafions have been developed to implement crop reform legislation:

Noninsured Crop Disaster Assmunce Progrum

*(Interim Rule)- -

Objective:

To provide an assistance program for noninsured crop's;grown for food or fiber or
otheriise specified in the Federal Crop Insurance A, that provides a level of pro-
tection offered o producers of certain noninsured crops sumllur o the cutustrophu

~ risk protection plan of insurance.

Elements: |
The development and mplementution of this rule required o core group of 25:30

 employees from the Consolidated Farm Service Agency, Office of the General

Counsel (0GC), Office of Budget and Program Analysis, Office of Munugemem and
Budget, and the Federal Register. :

Completion Date:
May 18, 1995.

Catastrophic Risk Protection Endorsement
(Interim Rule) :

Objective: '
To provide o catastrophic risk protection plan of insurance, the lowest level of cov-

 erage required fo be purchased b‘y_u producer fo be eligible for certain other agri-

cultural farm program benefits, to comply with statutory mandates of the Federal
(rop Insurance Act, as amended by the Federal Crop Insurance Reform Act of
1994. '
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Regulatory Implementation Plan

Catastrophic Risk Protection Endorsement
(Interim Rule) (cont.)

Flements: |

The development and implementation of this rule required a group of 25-30
o employees from the Consolidated Farm Service Agency, Office of the General ‘
" Counsel {06C), Office of Budget and Progrum “Analysis Offce of Munugement aid |

Budget, and the Federul Register. :

- Completion Date: . : o
This rule was publlshed in the Federal Reglster on Junuury 6, 1995. The comment
period ended on March 7, 1995. In accordance with the infent of the new statute,
the rule was effective upon publication. However, comments are being evaluated
“prior fo the issuance of  final rule. | |

Subpart T - Federal Crop Insurance Reform Act of 1994
Regulations for implementation (Interim Rule)

Objective: o

To provide noninsured producers, policyholders, and insurance companies the poli-

cies and regulations applicable to the Catastrophic Risk Protection Program and

‘provide other changes in the FCIC insurance program to comply with the statutory
" mandates of the Federal Crop Insurance Adt, as umended by the Federal (rop

Insurance Reform Act of 1994.

Elements: ,

The development und implementation of this rule required a core group of 25- 30
employees from the Consolidated Farm Service Agency, Office of the General
Counsel (0GC), Office of Budget and Program Analysis, Office of Management and
Budget, and the Federal Register.
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Report to Corigress |
Regulatory Implementation Plan

Subpart T - Federal Crop Insurance Reform Act of 1994
Regulations for Implementation (Interim Rule) (cont.)

Completion Date:

This rule was published in the Federal Register on Junuury6 1995. The comment
~ period ended on March 7,1995. (ommems are bemg unulyzed und tonSIdered
B "-pnor to'the i lssuunce of  final rule.. B S
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Report to Congress
Training: Educational Qutreach

| Summary :

The strategic goal of FCIC's outreach efforis has been to develop a local educa- | |
tional communications network. Identified in our research as the crifical miss-
ing element in our outreach matrix (FCIC does not have a significant field

) presence) the local commumcuhons nelwork has begun fo take shupe The devel-

L oprmeri of- this network has 5|gnlf|cumly incredsed the number and type o ugncul

ture professionals farmers can consult about the program. Crop insurance agents

+ remain the best local source of crop insurance tnformtmon Building on thns pramls-
ing start will be the facus of our future efforts.
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Report to Congress

Training: CFSA Stme and County Offrces

Summary

The Federal Crop Insurance Reform Act of 1994 authorizes CFSA county offices to
sign-up producers for catastrophic level insurance and administer the Noninsured
Crop Disaster Assistance Program. County office tmmmg was required in order to
carry out the new program and, on @ brouder busrs to eneble personnel to answer

’{produrersquestmnson crop isurdnce; . o he U nooEN S

Training of State office employees took place after final decisions on regulations
had been made and procedures had been written. State office employees then
trained personnel from each of the 2,623 county offices.
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~ Report to Congress

Training: CFSA State and County Offices

!

Training: CFSA State and County Offices

| Training

Subject Dates ' Location ., # Trained
Training of (FSA State Group 1: Nov. 29 1o Dec. 2, 1994 Indianapolis, IN 78
| Office Trainers Group 2: Nov. 29 to Dec. 2, 1994 Oklohoma Gity, OK 93
| (atostrophic Coverage Group 3: Dec. 5-8, 1994 Kansas Gty, MO 93
Program
T : ;Tr':‘iin”ing of Couny-OFfice ~ * Dec. 1994 thru Jan: 1995~ - “Varicus siote locations™ -~~~ "+ || o
| Employees by State Office -
| Trainers
(atostrophic Coverage
- Program .
erennial Crop Inspection Feb. 1617, 1995 Raleigh, NC 3l

o Training of CFSA
+ | State Office Trainers
2 Loss Adjustment

Group 1: Mar. 27-29, 1995

" Group : Apr. 3:5, 1995

.

Oklohoma City, 0K 1
Bloomington, MN 17

wining of County

1| Office Employees by State
4| Office Troiners

| Loss Adjustment

Apr. 1995 thru May 1995

Various state locations

; raining of (FSA
tate Office Trainers
Nursery Crops

Apr. 1995 .

" Training of County Office

< A3
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Report to Congress

Training: CFSA State and County Offices

Area Office Summary

v

MWA*  NWA*  NEA*  SWA*  SEA" TOTAL

2130 963 806 1,955 2,228 8,084

1,956 730 342 1,348 1,731 6,107

’ raining of (FSA b ] 18 3 25 57
State Office Trainers
| Nursery Crops

raining of County Office 456 24 29 490 1,218 2,407
! Employees by State Office '
“{ Trainers

| Nursery Crops

*MWA = Midwest Area
*NWA = Northwest Area
*NEA = Northeast Area
*SWA = Southwest Area
*SEA = Southeast Area

**130 Non-CFSA employees were also trained in Wisconsin
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Report to Congress

Training: CFSA Stafe and County Offices
Southeast Area |

Subject AL AR FL GA KI LA MS NC PR®

Training of County Office 161 281 148 257 25 108 212 240
Employees by State Office Trainers '
(atostraphic Coverage
-Program .

NN

Troining of County Office 150 100 84 200 282 108 242 200
Employees by State Office Trainers ‘
Loss Adjustment

2 Training of CFSA 05 4 2 11 2
State Office Trainers '
Nursery Crops

Training of County Office  *135 0 8. 200 188 5 N2 200
Employees by Stote Office Trainers :
Nursery Crops

Subedt SC TN VA Toml

Training of County Office 97 383 85 2228
Employees by State Office Trainers

Catastrophic Coverage

Progrom

Training of County Office 90 200 75 1741
Employees by State Office Trainers '
Loss Adjustment

Training of (FSA ' i 2 - 25
State Office Trainers
Nursery Crops

Training of County Office  *20 50 75 1218
Employees by State Office Trainers
Nursery, Crops

* Scheduled to be Irained
** Puerto Rico
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Report to (ongress

Trulmng CFSA State and County thces

~ Southwest Area

. . ]
Subject ’ AZ CA CO H K NY NM OK

raining of County Office 20 - 78 140 4 - 613 18 39 Wi
Employees by State Office Trainers

(atastrophic Coverage
Program- -

%TrmmngofCoumyﬂﬂce 10 *1086 120 ¢ 56 8 £ I

Nursery Crops

| subiject X UT - Totdl .

Training of County Office 853 49 1,955
Employees by State Office Trainers :
(atostrophic Coverage
Program

j;ﬁmnmg of County Office 850 49 1,348

Empluyees by State Office Tramers
Loss Adjustment
/| Training of CFSA - 3
721 Stote Office Trainers ‘
Nursery Crops
| Taining of County Office 450 - 490
| Employees by State Office Tmmers
. Nursery (rops

* Scheduled 1o be trained
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- Training: (FSA State and County Offlces

Loss Adjustment

Employees by State Office Trainers

Northwest Area
; ¢
ubject AK ID  MTr ND NE OR SD
| Training of County Office 6 100 1z 125 310 67 123
Employees by State Office Trainers '
(atastrophic Coverage
Progrom . - . - - o .
raining of County Office 1 45 0 N2 145 75 68 *200
Employees by State Office Trainers
Loss Adjustment
raining of CFSA o R TR
;| State Office Trainers ,‘
Nursery Crops :‘
raining of County Office - 0 2 12 ‘
Employees by State Office Trainers
Nursery Crops :
SuBied‘ WA WY Total
| Training of County Office- 78 41~ 963
| Employees by State Office Trainers
| Catastrophic Coverage
"Program ,
|Training of County Office - *43  *41. 730

* Scheduled 10 be trained

A-7
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Report to Congress

 Training: CFSA State and County Offices

Northeast Area

Subject O DE MA MD ME NH N NY

Training of County Office 19 48 20 41 48 16 28 176

Employees by State Office Trainers.
{atastrophic Coverage

Progrom .. - oo

Training of County Offie 0 8 16 02 7 8B 4
Employees by State Office Trainers
Loss Adjustment

Toisingof A 1 2 2 (2 2 1 1 -
State Office Trainers :
- Nursery Crops

Training of County Office - 1 16 0 0 7 15
Employees by State Office Trainers : '
Nursery Crops

Subject PA Rl - VI WV Total

Troining of County Office ~ 262 16 . 25 107 806
Employees by State Office Trainers :
(atastrophic Coveroge
Progrom
Training of County Office 100 "4 . 56 342
Employees by Siate Office Troiners
Loss Adjustment
Training of CFSA ? 4 . - 18
State Office Trainers -
Nursery (rops
| Training of Couaty Offic 100 *4 . - - 219

Employees by State Office Trainers

* Scheduled to be troined
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Report to Congress

Training: CFSA Farm Credit

Summary

CFSA Farm Credit office employees were assigned to coordinate and shafe in the
communications efforts of CFSA county office employees on crop insurance reform.
Farm Credit office employees were also to educate borrowers, applicants, and

- - L e . e e B
R Lo FPRE S LS (P

 lenders about the new program.

Farm Credit personnel were trained along with CFSA county office employees.

: v: -~rsqinirtszéﬁ.,SA:.an:.di't

# Trained

Dates - Location
' Training of Farm Credit Dec. 1994 thry Jan. 1995 Vorious state -~ 2,021

locations

(atastrophic Coverage
Program
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Report to Congress -

‘Training: Cooperafive Extension System

Summary

Cooperative Extension System {CES) county agents are infegral to local t?op insur-
ance reform cémmunications efforts. Extension educators are in 2,500 counfies in
the United States, in each of America’s 1862 land grant universities, Tuskegee

University, and 16 1890 land- -grant universites. The CES has well-established link-
agesto otfier pubhc and private orgumzahons with ugncuhurul inferesfs. Furlher

FCIC focus group findings indicated that county Extension educators are a valuable

 source of unbiased information about crop insurance.

Drawing on the university resource base, CES and FCIC developed an educational
program fo teach producers how to manage risk. The reformed crop insurance prod-
uct is a significant component of the risk management package. Using these educa-
fional materials, a risk management specialist was trained for each porficipating

state. In turn, state specialists conducted training for all county Extension agents.

Number of - » Number of

County Number of Secondary

Educators Numberof  Direct (ontacts

Numberof  Trained/ Meetings. Contacts with . Through

State Counties - Contacted  Held Producers = Medic

ALABAMA o7 9 97 4955 200,000

ALASKA 9 8 4 148 350

27 ARIZONA 15 30 7 250 - J00
/| ARKANSAS . 75 140 % 2,200 7000
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Report fo Congress

Training: Cooperative Extension System

Training: Coofperaitie Extension System (cont.)

Number of : ﬂumbé;e‘f
~ County - Number of Secondary
Educatars Numberof  Direct ~ Cantacts -
Numberof  Trained/ Meetings Contacts with  Through
Counties Contacted Held _ Producers Media
| DELAWARE 3 T 750 2,000
FLORIDA — 'R ”  “f7'4’ T T
EORGIA 158 ;200 o 13,000 15,000
AwAl 3 02 300 'r{/i’xx
! mAHb 4'4 44 9 2,:10& 13,060
|ituNots 102 40 4 4000 *122,000
INDIANA 9l 65 54 925 24000
%‘IOWA .99 ¥ 25 5,000 95’,050
?KANSAS | 106 5135 B 180 - 11,100
| KENTUCKY 120 ) 162 9,634 107,170
OUISIANA N éso 40 4000 *122,0{)0
| MAINE 16 M M w NA
MARYLAND 3 R 12 505 ;{sa
| mASSACHUSETTS 1 “NA A NA NA
«”5 MICHIGAN 83 . 6% 82 4,500 60,000
MINNESOTA 87 0 130 5,000 0,000
; RISSISSIPPI 82 m 10 11,000 15,0@0
| MISSOURI 14 A NA NA "
{;MONTANA 54 50 1 815 wy,uﬁe |
* NEBRASKA 9 50 % 1,400

/ NEVADA
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Report to Congress

~ Training: Cooperative Extension System

j'l'rqining:(oci:perdﬁ\fle Extension System (cont.)

Number of sNumber of
County - Number of Secondary
: Educators Numberof  Direct Contacts
_ Numberof  Trained/ Meetings Contacts with ~ Through
State : Counties ~ Contacted ~ Held Producers Medio
|NEWHAMPSHIRE 10~ 10 6 o 3000 ||
| NEW MEXICO 3 45 3 NA 66,000
INOWYORK ST WA M N M|
| ORTH CAROLINA 0w 120 "o 12600 . NA
ORTH DAKOTA 53 | 30 25 800 15,000
88 100 4 - 3019 331,700
KLAHOMA 77 R 2 836 87,500
REGON 15 6 0 - 500 15,000
ENNSYLVANIA 66 " NA " NA NA NA
[RHODEISLAND 5 W m NA WA
OUTH CAROLINA 46 55 10 4505 9,200
OUTH DAKOTA' 4 64 4 967 ‘,]&000
ENNESSEE o 5 44 2470 7100
254 375 207 7410 | *508,000
| 2 o B 10 9,000
ERMONT 14 T 3 55 5,000
RGINA 107 100 57 1,000 2500
EST VIRGINIA 55 W a NA T
SCONSIN 72 N 13 95 WA
5,000
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Training: (ooperuhve Extensmn System

Dates

Training: Coo?pe:rutive Extension System

Punicipunts/ Number -

Educational Program
t| Planning & Development

Feb - Sept, 1994

Education Committee; CES/FCIC -
Advisory Council and FCIC Staff

National Training Conference

0ct 17-19, 1994

75 State Risk Munogemenl (onluds

+- - (ES und FOIC Stof -+

| Preparation & Distribution

Apr - Dec, 1994

5,500 Educator Notebooks, 400 Instructor
Notebooks (distributed to every county in

U S. & Puerto Rico, shared with (FSA-FCIC/
ASCS and private sector representatives) -

Dec 94 - Feb 95

Training/Contact in Every State and Puerto
Rico. Approximately 2,500 Staff lnvolved

Direct, Face-to-Face Contact
and District Stoff '

Dec 94 - Present

Over 104,744 Producers {est. from partial
state reporting) ‘

Indirect Contact with CES
Materid! distributed through

Radio and TV

Newsletters, Papers, Magazines,

Nov 94 - Present

More than 1,855,000 confacts/producers
since most are exposed fo more than one
form of media coverage

National Satellite Conference

* = Projected
N/A = Not available

Jun. 12,1995 -

CES, CFSA-FCIC/ASCS and Private Sector
Participants (Transmitted to all States,
taped and used in training)
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Report o Congress

Tmmmg Federation of Southern (ooperuhves

Summary

The Federation of Southern Cooperatives is an organization working at the grass-
roots level in rural communities in the South. FCIC contracted with this organization
to communicate the effects of the Federal Crop Insurance Reform Act of 1994 to

_ minority and limited resource producers Wurkshops on qopin insurance were held
; throughcu tthe South. o . TR

Subject  Dates # Trained

. Location

Training of Workshop  Jon, 1995 ‘ Epes, AL n
Speakers
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Report to Congress
Training: Reinsured Companies

Summuryl

~ The primary focus of companies since passage of the Federal Crop Insurance

Reform Act of 1994 has been conducting agent training sessions. On November 15-
16, 1994, National Crop Insurance Services sponsored a company Train-The-Trainer
seminar for upprox!mutely 100 company frainers und managers. This seminar pro-

" vided atteridees with the litest information about crop insurance réform. These

company representatives then trained over 11,000 agents at 500 training sessions '
over the next several months. i

Training: Reinsured Companies

) Subject - Dates Location # Trained

raining of Extension Service  Oct. 18-19, 1994 " Kansas City, MO 60

raining of Company Trainers  Nov. 15-16, 1994 Kansas City, MO 100 -
roduct Changes and o :

dditions From Crop

nsurance Reform

raining of Agents Dec. 1994 thry Jan. 1995 _ 500 various locations 16,000
y Company Trainers

* information provided by National -Crop Insurance Services (NCIS)

4-15
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assistance to producers seeking to understand the new program. County office staff

Report to Congress

USDA Outreach:
CFSA State & County Offices

Summary

The Federal Crop Insurance Reform Act of 1994 authorizes CFSA county offices fo
sign up farmers for catastrophic-level insurance and administer the Noninsured
Crop Disaster Assistance Program (NAP). In addition, state and county offices were
assigned fo assist in communicating crop insurance reform provisions ot the local
level. - '

State offices coordinated county adtivities, conducted meefings, distributed materi-
als, and provided oversight. ' ’ |

The most significant activities of county offices consisted of providing,one-bn-one

" also were instructed to make direct mailings to producers, explain crop insurance
refon_n in newsletters, hold town meetings, and place announcements on local |

" radio and television stations. Many county offices undertook additional publié edu- |
cation through meefings with various local farm groups and distribution of promo-
fional material.

51
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Report to Congress

USDA Outreach: 5
(FSA State & County Offices

CFSA State and County Offices

Humberof  Number of Town Meetings
Number of T(g;ml.c;:ten, Hc?umm J;'t:ll::;r;‘clemems Persons
forms - Postards  Newsletiers Radio, TV - #Held Attending
46,000 27742 2155 7 9 495
520 1,497 3% - 10 508
790 13512 16716 S noo
44,000 112,355 122684 449 B 6085
76000 W9 2460 188 n4 273
25300 50285 5,45 195 “o130
3600 2368 s 1 s sk |
2,500 - 14,401 nes 28 n
20000 - 72776 88237 T 8 i}783
43000 149351 208550 1,264 U5 11659
4,400
20500 48505 70840 71 B 199
7000 3B1SH MITE 363 86 11,730
ss,umi 183981 217438 178 | 162 4908
100000 148522 250000 437 U8 6503
65000 MW7 (0 A2 178 :7,951
89000 29726 298775 1107 25 15,549
2,000 135810 150403 M2 @9 45
6800 16397 14613 169 10 2%
14500 29360 4025 U 4% 1748
1
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Report to Congress

~ USDA Outreach:
CFSA State & County Offices

CFSA State ;anf Cunty Offices (cont.)

Numberof  Number of Town Meeings

Number of ’fho?:ul.cgters, (Tz::ms mﬁ?;mm Persons
. Farms ~ Postcords  Mewsleters  Radio, TV #Held  Attending
MASSACHUSETTS 6,200 4,a§s 1525 4 T
52000 189281 252439 4 102 3139

B00 MO0 20738 471 78 f,ssl

39000 198129 181234 27 128 3403

Mo sI% w7 T

23,11;0_‘ TOM3 esem o L8

oss00 T M3 U3 44T )
EVADA 2400 2097 483 1 B N

WEWHANPSHIRE 250 3653 4164 10 F

8500 1683 1528 2 2% 43

13500 13605 B 2 8w

W00 77 % 155 % 14

NORTHCAROLINA SB000 364466 265901 833 15 7440
NORTHDAKOTA 32000 153414 187050  S6 T
75000 335151 41278 475 186 6959

70000 148959 219638 110 19 3738

_ 37500 50847 175983 M 4 1830
ENNSYLVANIA 51,000 121,268 135114 IS 159 5,682

HODEISLAND - 690 3,955 1615 - L
SOUTHCAROLINA 24000 95346 103252 72 40 2,005

1
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Report to Congress

USDA Outreach:
(FSA State & County Offices

CFSA Sfttef and County Offices (cont.)

Numberof  Number of ’ Town Meetings
(ontads {ontods Announcements :
Numberof  Thru Letters, Thru Placed in Persons

Farms Posicards ~  Newsleters  Radio, TV #Held  Attending |

SOUTHDAKOTA 34000 72,864 170654 220 8 aam

TENNESSEE 84000 482992 ’ 297815 2269 20 11,703

TEXAS 185000 370991 - 630294 1497 326 12438

UTAH 13000 . 251 ¥ 15 288

6300 14 7s9 3l g 350
43000 ]?6,28(; M LI 1 1205
35,500 »2'4,343; 652 41 83 i,usr |
000 64559 o8 1% ¥ 2l |
fs;oae 208,595 33A% 42 15 6,2§l
9200 12000 17605 83 3w

2,040,410 6,349,261

7,575,281
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USDA Quireach:
(FSA State & County Offices

CFSA Sftteiud County Offices (cont.)

Additional Acﬁviﬁesi

o One-on-one program explanation by county employees.

- Articles and press releases submitted to agricultural publications and local
‘ newspapers. '

o Phone calls to producers.

o Informational meetings with Farm Bureau, agricultural lenders, Soil & Water
Conservation District personnel Vo-Ag teachers, ferfilizer and feed deu|ers
lnsurunce agents, Extensmn Sem(e agents, and commodlty orgumzahuns

j0‘ Put up ﬂyers and posters

* letters and meelings explaining the pfogrum to State government ugri(ullure
divisions. |

* Brochures distributed to warehouses stockyards, agri-businesses, county stores,
adult farm classes, and FFA chapters.

o Information booths at local public events.

Notices put on other USDA program forms.
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~ Report to Congress

USDA Outreach: CFSA Farm (re‘d"it |

Summary |

(FSA Farm Credit personnel also assisted in communicating crop insurance reform
provisions. Education was accomplished through personal contact with borrowers,
uppliéums, and lenders; conducting meetings; sending direct mail to borrowers,
applicants, and lenders; and iniiafing media contacts. A joint mailing by Farm
Credit offices and county offices was the first CFSA combined effort at the local level.
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Report fo (ongress

“USDA Outreach: (FSA Farm Credit

*To: Actmg State Dlre(tors

Rural Economic and Community Development
District Directors and County Supervisors

Attn:  Farmer Programs dhiefs :
Subject: Implementation of Requirement for Federal Crop Iﬁsurume

The Federal Crop Insurance Act as amended by the Federal Crop Insurance Reiorm ‘
Act of 1994 requires that producers obtaining certain guaranteed o direct loans -

 must obtain ot least Catastrophic (CAT) risk profection for their crops. The CAT.

endorsement was published in thej Federal Register January 6, 1995, and 1he?tover— o

. age is now available. Effective immediately, any applicant for a direct OL, FO oM
. loan or an OL or FO guaranteed loan, which has not yet been approved, are -

required fo obtain CAT coverage for their crops in 1995 and all subsequent years.

Requirement: x :

The requirement for crop insurance is a loan condifion. Emer the requirement for
Guaranteed loans in ltem 4 of thg conditional commitment, Form FmHA 1940-1. It
is nof necessary to maintain a copy of the producer’s policy in the loan file.

Applicants must obtain the cover;ige on all crops and in all counties where it:iis |
availoble. The coverage is available from your local Federal Crop Insurance
Corporation (FCIC) approved agent or from local offices of the Consolidated Farm
Service Agency (formerly ASCS). There is no premiym reqmred fo be paid by the
producer for CAT coverage; however, there is a S50 processing fee for each crop in|
each county. The maximum 1o hq paid by any producer is $200 per county or
5600 for all counties. This fee will be the same regardless of where the producer

4

- purchases the coverage. If applicants want fo purchase coverage in addition ?’io QT

57
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Report to (ongress

USDA Outreach: (FSA Furm Credit

“Implementation of Requirement” Letter (cont.) |

it can only be purchased from an FCIC-approved agent. Producers do not need to
obtain CAT coverage if they already have purchased multi-peril crop insurance: cov-
erage reinsured by FCIC with coverage ot least as broad as CAT coverage.

Notification: A
Atachment 1 to this letter is to be immediately sent jointly by you and the CFSA
office to all Farmer Programs applicants and borrowers and all CFSA producers who
have not been previously notified. County office staff will work closely with CFSA to
get this letter sent as quickly as possihle since the first crops have a sales closing
date for CAT of Febmury 15, 1995. In order to expedite the mailing of this letfer

- pleuse do the followmg

1. Work with (FSA to compare the hst of customers (FP borrowers und (FSA
producers) fo develop an unduphcuted mmhng list.

2. Work together with CFSA to plan the mailing process for your county.
RECD is responsible for duplication of the letter, once the local crops, dates
and signatures have been induded. The responsihility for folding, address-
-'ing and stuffing letters, and payment of postage should be divided as equi-
tably s possible. Where county line responsibilities do not exactly coincide
with CFSA lines, work out the most efficient plan to get the letters out.

Local lenders must also be notified by state or county office staff of this requirement
because it applies fo quoranteed loans. Attachment 2 to this letter must be sent to
afl local lenders. |

t

| Muiling of letters must be a top priority for the county office. Producers must be

“notified immediately. Regulations will be issued as soon as possible. In the interim,
this letter will serve as your gu;dunce for the crop insuronce requirement. If Ihe

5-8
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Report to Congress

USDA Qutreach: CFSA Furm Credit

“Implementation of Requirement” Letter (cont.)

state office has any questions, please confact Karen Fifert at (202) 720-3889..

Lou Anne Kling -
Acting Deputy Administrator ,
Farm Credit Programs "
(onsolidated Farm Service Agency

Attachments

~ Sent by Hectronic Mail on 1/24/95
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© ance ugents and local CFSA (formerly ASCS) offices.

. (rop insurance must be purchnsed by established deadlines called sales closing

Report to Congress

USDA OQutreach: (FSA Furm Credlt

. Implementation of Requirement: Attachment One

Dear Producer:
Important changes have been mude to form program eligiblity rules!

Last October, the Federal Crop lnsurunce Reform Ad of 1994 was signed into luw
Beginning with the 1995 crop year, all farmers MUST purchase af least the lowest
level of crop insurance to be eligible for certain farm program benefits mdudmg

Consolidated Farm Service Agency (CFSA) (formerly FmHA) farm loans. This level,
which s called the catastrophic level, covers 50% of your approved yield at 60% of
the established market price. Higher levels of protection are available from private
crop insurance agents. The catastrophic level is available from private tmp msur

~You must purchuse insurance on every crop thut is ecenommlly sugmhcum That | -
‘means any crops that has comnbuted in the previous yedr, or is expeded focon- |
tribute during the current year, 1[] percent or more of the fotal expected value of
your share of all crops you grow in the county. The cost to you is an udmlmstruiwe
fee of $50 per crop with a maximum of $200 per county, not to exceed $600 for
all counties in which you farm. This fee must be paid when you apply for coverage.

dates. In this county, the sales closmg dates by crops are os follows [local (FSA
(ASCS) offices fill in respective dates]: :

(rop insurance cannot be purchused after these deadlines pass. If you do- not pur-
chase insurance on your economically significant crops, you will not be ehglble for
benefits from other farm programs. If you wish to parficipate in farm progrpms or
anticipate applying for a CFSA ownership, operating or emergency loan previously
administered by FmHA, you must fake one of the following actions before the ear-
iest sales closing dates by crops which are as follows: for the crop(s) you grow. |
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Report fo Congress ‘ :

USDA Outreach: CFSA Farm (redn

| . Implementation of Requirement: Attachment One (cont.)

1. Contact a crop insurance agent who can answer your questions and sell all
levels of crop insurance to you. A list of local agents is available at the
county CFSA (formerly ASCS) office. |

2. Visit your (FSA (formerly ASCS) county office. A CFSA represemutwe can
explain the catastrophic coverage level, complete the necessary upphcutmn
and collect the required fee

3. (all your local CFSA (formerly AS(S) ofhte and ask them to mail you an
application. You may complete the application and send it fo your CFSA
'oﬁlce ulong with the reqmred fee. |

To reduce the amount of time you'll need fo spend wﬂh an ugent or at the coumy =

 office, endlosed is a worksheet which you can complete ot home. This worksheet sl

not an upphcutmn It is just a tool you can use to be sure you have all the requnred
information and to speed up the application process.

If you would like more information, there is a free publication which you can
receive by calling 1-800-749-7774. Or, your county extension agent, a local insur
- ance-agent, or the county CFSA representative can also answer your questions. To |
avoid delays, see your agent or CFSA representafive as soon as possible. Long lines
are likely if you wait until the last minute to apply.

Sincerely,

RECD/CS and CFSA/CED

Enclosure
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" The coverage is available from Federal Crop Insurance Corporation-approved local
- trop insurance agents or from local offices of the Consolidated Farm Service -

The sales closing date for CAT caverage is rapidly approaching for many crops. At

“insurance generally cannot be purchased after these closing dates pass. If you anfic-

loan applicant obtains coverage for their crops by the applicable sales dosing{dute.

Report to Congress

USDA Outreach: CFSA Farm Credit

Implementation of Requirement: Attachment Two

Dear <insert lender name>,

The Federal Crop Insurance Reform Act of 1994 requires producers obtaining cer-
tain USDA benefits, including Guaranteed Operating or Farm Ownership Loun§, fo
obtain at least Catastrophic (CAT) risk protection for their crops.

Loan applicants must obtain the coverage on all economically significant crops in
all counties where it s available. Economically significant crops are those that con-
tributed at least 10 percent of the value of the producer's share of the crop in the
past year or that are expected to contribute at least 10 percent in the coming year.

Agency (formerly ASCS). There is no premium paid by the producer for CAT cover- |
age; however, the producer must pay a processing fee of S50 per crop per county, -|
not to exceed 5200 per county or $600 for all crops in all counties.

this time, we do not anticipate allowing applications after this sales dlosing date. The
loan applicant will, therefore, be ineligible for certain USDA benefits including loans. |
In <xyz city>, the sales closing dates for crop insurance are <insert date>. (rop

ipate applying for a quarantee within the 1995 crop year, you must be sure that the|

If you have quesfions regarding this requirement, please contact me at <insert
local office phone number>.

Sincerely,

<insert title> ,
Rural Economic and Community Development
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- "Report fo Congress

USDA w\OuIreuch: CFSA Farm Credii

CFSA Farm Credit
Numberof Number of  Number of ~ Meetings |
Personal  Formers  lenders  Numberof
Numberof Contacts  Confacted  (Confocted  Media Persons

Farms w/formers  ThruMail  ThruMall  Confacts  #Held Atending

46000 460 2700 850 - 6l 8 720

00 5 S TR

7,900 50 750 6 1 5 .75
44000 30 W0 % I

76000 415 1,778 174 38 0 90

T2530 20 84 0 M3 %

30 % oS3 o8 1w 1w
50 W6 0 W 6 3 40
900 165 148 M 0B N 90N
B0 N . 280 100 3 0 40
M0 % w5 45 2 1w

20,500 300 2,600 100 26 5 100

77000 705 635 T8 %0 0 150

63,000 218 2,850 460 69 17 765

- 100,000 1,000 7,100 300 74 15 300

65,000 3% 3060 483 16 0 1750
89000 300  s102 10 60 9 198

28,000 646 6,210 164 2 - 40 152

6800 m M 6 34
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Report to Congress

USDA Qutreach: CFSA Farm Credit

CFSA Farm Credit {cont.)

Number of  Numberof Number of Meefings

‘ Personcl . Formers  lenders  Numberof ‘
: - MNumberof (Contads  (ontacled (Contacted Media Persons
State Farms w/Farmers  Thru Mol ThruMail  Contacs  #Held Attending

MICHIGAN 52000 250 2,600 100 35 5 15

MINNESOTA 85000 1,218 1,264 31 9 10 - 340

MISSISSIPPI 39,000 557 30343 281 . 86

o MISSOURI 104000 789 - 5044 517 12 8 1,352

MONTANA - 23100 250 © 230 83 -

NEBRASKA 55,000 679 o om W oW s 1:‘35,,
NEVADA 20 10 1 W 15 L
NEWJERSEY 8500 - 35 300 T I 72
NEWMEXICO 13500 300 . 300 0 - EE'

NEWYORK 37000 900 = 3218 19 63 4 120

NORTH 58000 352 - 3300 /N
CAROLINA

NORTH 32000 1,250 - 4832 00 50 1 363
DAKOTA ‘

OHIO 75000 75 1,400 30 3

OKLAHOMA 70000 623 = - 4 - 5250

OREGON 500 7 L14S 121 I 1 150

PENNSYIVANIA 51000 775 2,000 60 1

SOUTH 4000 135 | 1,600 3 51 6 90

34000 500 6300 . 30 7 o
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Report to Congress

USDA Qutreach: CFSA Farm Credn |

| f(FSI;\ F;arm Credit (cont.)

 Numberof  Numberof  Number of Méeﬁn‘és

' Number of Ezgoﬂr(n;l Eﬁ::‘:c?ed %::?::ed m&ef o Persons
State Farms w/Fumegs Thru Mol ThruMail  Contacts  #Held  Attending
TENNESSEE 84000 47 3130 w05
TEXAS 185000 150 4800 - . - Lo
m 3w - ¥ w7
VERMONT 6300 171 2259 59 7 7 531 '
VIRGINIA 43000 150 1700 25 65 15 50
wAsums‘roulas,snu 125 me % e
WEST. 20000 0. - 70 R T
VIRGINA S
WISCONSIN 78000 770 BT I Cw o |
WYOMING 9,200 111 I 73 8
TOTAL 2000410 17470 M05M 8915 186 37 12917
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Report fo Congress

N USDA Outreach: FCIC Regmnul Serwce
I Offices

Summuryv

The FCIC Offices served as major resource fo producers of reqmrements under the
new Crop Insurance Reform Act of 1994. The Regional Offices:

* conducled fown hall meefings

* served as a source of information on crop insurance reform for oll i msurunce
companies, CFSA offices and the Extension Service

»

Held special speaking engagements with commodity groups, crop lnsurunce
agents, and many other Agriculture—related events

Acted as a distribution point for crop insurance reform material

Answered specific questions on crop insurance reform procedures

Displayed material in exhibit booths ot local events.

CFSA Sttﬁt and County Offices

Speaking Engagements

Town Meetings

Number * Persons Persons  Tradeshows [Extension |

Stote offarms #MHeld Afending #Held Attending  Attended  Meefings
ALABAMA 000 7 793 2 250 .1

ALASKA 520

ARIZONA 790 4 200 1 )

ARKANSAS 44,000 2 3n - . 1

CALIFORNIA 76000 2 136 5 345 8

COLORADO 25300 1 - - U

CONNECTICUT 3,600

DELAWARE 2,500 - . 1 252 1

FLORIDA

39,000
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Report fo Congress

USDA Outreach: FCIC Regional Service
Offices |

| CFSA State and County Offices (cont.)

Town Meetings Speaking Engagements

Humber Persons " Persons  Tradeshows Exfémion
Stote offarms  #Held Atending #Held Atendng  Atended  Mestings
GEORGIA 43000 5 5 M 2 '
HAWAL 4400 4 . 100
IDAHO 20,500
ILLINOIS 77 N T N I 1 1
INDIANA 63000 3 . 53 6 32
I0WA oo 4 3 roons
KANSAS 65000 1 w3 s 5
KENTUCKY 89,000 K R IR 2

LOUISIANA 28,000

MAINE 6,800 3« 1M 4 448

MARYLAND 14,500

MASSACHUSETTS 6200 1 15 1M

MICHIGAN 52,000 3 61 2 £ B

MINNESOTA 85000 5 600 1 3% 1 e

MISSISSIPPI 39,000 - - . . 2

MISSOURI 104000 1 20 | 100 2

MONTANA 2100 - 4 230 1 335 2 b

NEBRASKA 55000 - - : 1o

NEVADA 2,400 4 90 1 78 1

NEW HAMPSHIRE 2500 - - S . L

NEW JERSEY 8,500 - - 1 kY, 1
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Report fo Congress

USDA Outreach: FCIC Reglonul Service
Offices

CFSA State and County Offices (cont.)

Town Meetings Speaking Engagements

5-18

Number . Persons Persons  Trodeshows Extension
tate ofFarms  #Held  Attending #Held Attending  Aftended  Meetings
EWMEICO 13500 . 2 60 2 -
EWYORK 37000 2 135 1 13 |
ORTHCAROUNA 55000 3 mon s s
ORTH DAKOTA 32,500 T w R VR |1 2
HIO 7500 3§l 4 2 1 1
KLAHOMA 70000 -~ 2 . 1§ .1 1 Al
REGON 37500
muS\mmA sl - -
HODEISLAND 690 | n,
OUTHCAROLNA 24000 3 115 2 10 3 1
SOUTHDAKOTA 34000 . 3 = 244 s w3
TENNESSEE 8,000
TEXAS 135,000" 1 m 3 M 63
UTAH 13000 6
VERMONT 6300 | 1 5
VIRGINIA g 1 B 1 1B 2
WASHINGTON 35500 _ S
WEST VIRGINIA 20,odo 3 315
WISCONSIN 78000 .4 80
WYOMING 900 3§ ] I
TOTAL 200410 104 S804 13 9481 6l 35
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Raleigh, NC
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. Jackson, MS .
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. St. Paul, MN

6. Billings, MT
7. Topeka, KS
8. Oklahoma City, OK
-9, - Sacramento, (A
~ 10. Spokane, WA
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| Reportto Congress ' | |
'l USDA Outreach: FCIC Regional Service
I IWH Offices- Town Hall Meetings -

i

Summary

Regional Service Offices organized fown hall meetings in their respedive States to
inform producers of the requirements of the new Federal Crop Insurance Reform
Act of 1994. These efforts were necessary to inform producers:

1) Of their new obligations imder reform, and

2) Of their opportunity fo uék questions and get answers in an envirom:neni
where they will not be asked to buy something.

Local press interest was stimulated and resulted in additional opportunities to get
our message out. These meefings fook place from October 1994 through -
February 1995. , ' B Coe
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Report to Congress

USDA Outreach: FCIC Reglonul Service
Offices-Town Hall Meetings

; ‘ Town Hall Meetings Schedule

State Date

Location

Algbama Jan. 31, 95

Belle Mina - North Central

Feb.1,95  Florence - North Fast
Feb. 2, 95 Selma - Central
Feb.3,95  Dothan - South Fast
Arizona -Jan. 13, 95 Buckeye - Maricopa
Jan. 17,95 Maricopa - Pinal Roll - Yuma |
Jan. 18,95 Phoenix - Maricopa Casa Grande -
| Pinal Avar Valley - Pima ~
Jan. 19,95 Queen Creek - Maricopa/Pinal Parker -

Calfornia Jan.3,95
‘ - Juckson - Bard

Jan. 4,95
Jan. 5, 95
Jan. 6, 95

Jan. 9,95

Jan. 10, 95

Jan. 11,95

Jon. 12, 95

Jan. 13, 95

Jan. 16,95

La Paz Wilcox Cochise/Groham/Greenlee

Walnut Grove

Stockion - Brawley

£l Centro - Colusa ,
Woodland - San Ardo Sacramento -
Yuba Gty Marysville |
Dixon - Orland Oakdale - Paso Robles
Merced - Robbins Pleasant Grove - -
Richvale Colusa |

(rows Londing - Shafter Wasco -
San Luis Obispo Half Moon Bay - Hanford
Sutter - Marysville Brentwood - Dinuba
Glenn - Modesto Santa Cruz - Los Banos
Tracy - Escondido Red Bluff -

Madera Willts - Colusa - ;
Napa - Willows Wheatland - Yuba City
Santa Rosa - Ducor Chowchilla

Harris Ranch '

5-21
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Report to Congress

. USDA Outreach: FCIC Regional Service
Offices - Town Hall Meefings |

| TownHall Meetings Schedule (cont.)

tate Date ? Location

alifornia Jan. 17,95 Santa Rosa - Tulare Temecula
Jan. 18, 95 McArthur - Placerville Bakersfield -
Yreka Visalia - Ukiah Boonville
Jan. 19,95 Loomis - Dorris Lakeport - Blythe Hollister
. {two meetings) o
Jan.23,95  Alturas - Solvang
Jan. 24, 95 Lancaster
Jon. 25,95 Tulelake - Santa Paula Eureka
Jan. 26,95 Exector - Kearney Ag Center
Jon. 27,95 Susanville
Feb. 1,95 Avbum.
Feb.2,95 ~  Auburn - Victorville
Feb. 10,95 - Redlands
Feb. 15,95 = Colusa
Feb. 16, 95 Placerville

~ Feb. 2,95 Ft. Morgan -

onnecticot  Feb. 15,95  Hartford

Jan.31,95  Homestead - South Florida
- Jon. 31, 95 lay - North East
Feb. 1,95 North Central

eorgia Feb.6,95  Wayneshoro - Central
Feb:7,95 - Camilla - South East
Feb. 8, 95 Americus - South-East

Feb.9,95 - Cartersville - North East

7 B ' Crop Insurance Reform—Report to Cbngress ‘ » . n
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‘Report to Congress

USDA Outreach: FCIC Regional Service
- Offices-Town Hall Meetings |

f

| Town Hall Meetings Schedule (cont.)

Stute Date ~ location

Hawaii Feb. 13,95  Oahu
Feb. 14, 95 Kauai
Feb. 15,95  Hilo
Feh.16,95 ,  Molokai

idaho "~ Feb.2,95 Moscow
‘ Feb.7,95  Idaho Falls
Feb. 8, 95 Twin Falls

Feb.9,95 . Nampa

Minois - Jan.5:95 Mt Vernon - Rend Loke (ommumty
. - " (ollege Auditorium :
~ Jan. 10,95 Bloomington - ISU/Bone Student (enter )
Jan. 12,95 Ottawa - Pitstick's Pawlhon

Indiana Jan. 18, 95 (olumbm Gity - 4-H Center Bmldmg
Jn. 24,95 Lafayette - Extension Building
Jan. 26, 95 Franklin - CES Fairgrounds Building

Konsas  Jan. 25, 95 Hutchinson - Dillon
" Nature Center

Maine Feb. 22, 95 Fort Kent
Feb. 23,95 Presque Isle - Houlton

Maryland Feb. 7, 95 Frederick

Masschusetts  Feb. 14,95 Worcester

T —
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Report to Congress

USDA Outreach: FCI( Regmnul Service
Offices- Town Hall Meetings

[ Town Hall Me!etings Sthdule (cont.)

State  ~ Date - Location

Michigan ~ Jan.31,95 ° Traverse Gty - 4-H Camp Building
Feb. 2, 95 Bay City - Monitor Township Hall
Feb.7,95  Jackson - Commonwealth Commerce Cir.

Minnesota Jan. 10, 95 Thief River Falls - ity Auditorium
Jan. 11,95 Sauk Center - Sauk Center ity Hall :
Jan: 12,95 . Lamberton - UM. Southwest Experiment
Jan. 12, 95 Rochester - Holiday Inn South ‘

Missouri Feb.7,95 _‘(I'lillic.olhe .‘

Montana - Feb.13,95  Fort Benfon
" Feb. 14,95  Glasgow
Feb.15,95 - Glendive
Feb. 16,95  Billings -

Nebraska Feb. 9,95 o Kearney

Nevada Jan. 17, 95 | Loveloci( - Pershing County
Jan. 17,95 Paradise Valley - Orovada
{(Humboldt County)

Jan. 18,95 Fallon - Churchill County
Jan. 18, 95. Yerington - Douglas County

New Jersey  Feb. 9,95  Hammonton

New Mexico  Feb.7, 95 Clovis
- Feb9,95 Las Cruces

New York Feb.1,95  Watertown - Holiday Inn
- Feb.2,95 Batavia - Batavia High School
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Report to Congress

USDA Outreach: FCIC Regmnul Serwce
thces Town Hall Meetings

Town Hall Meetings Schedule (cont.)

Date _ Location

North Carolina Jan. 17,95  Waynesville - Haywood County
Technology Center
Jan. 18,95 Greenshoro - Guilford County .
V ~ Agriculture Center
Jan. 19,95 Nashville - Nosh County Aq Center -

North Dakota Jan. 30, 95 Dickinson - Knights of Columbus

Jan. 31,95 Minot - International Inn

Feb. 1,95  Devils Lake - Courthouse
~ Basement Meeting Room . -

Feb.2,95  Forgo - Espressway lnn

Feb. 9, 95 Bowling Green - 4-H Center Bulldmg‘-* e

|  Pole Building ,
Feb. 14, 95 Wooster - Fisher Auditorium -
' OH Ag Research Center
Feb. 16,95 - Hamilion - Butler County
Fairgrounds Building

Feb. 14,95 = Stillwater or Enid
Feh. 16, 95 Woodward

Feb. 21, 95 Altus

Feb. 23, 95 Durant

Feb. 1,95 Pendleton
_Feb.7,95 °  Oniorio

Feb. 8, 95 Madras

Feb. 9,95 Corvallis
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Report to Congress -

USDA Qutreach: FCIC Reglonul Service
Offices-Town Hall Meetings

| Town Hall Meetings Schedule (cont.)

ate ~ Date : Location

ennsylvania  Jon. 31,95  Clarion - Western
Feb. 1,95 State College - Central
Feb. 2,95 Botavia - Western

suth Carolina  Feb. 14, 95 Florence- North East
Feb. 15, 95 Kingstree - South Eost
Feb. 16,95 Orangeburg - Central

outh Dakota  Feb. 6, 95 Sioux Falls - Howard Johnson
~ . Convention Center |
~ Feh.7,95 Aberdeen - Romada Inn
~ Feb.8,95  Peme-Kngslmn
kb, 95 * " Rapid City - Extension (tr. -

exas ~ Jan.10,95  Robstown
o Jan. 12,95 £l Campo/Wharton
Jon.18, 95 Waco
Jan. 19, 95 Abilene
Jan24,95  Amarillo
Jon. 26,95 Lubbock

tah ~ Jan. 19,95 Tremonton - Box Elder County
Jon. 26, 95 Manfi - Sanpete County
Jan. 26, 95. Latten - Davis County
Jan. 31,95 Logan - Cache County
Feb.2,95:  Weber County

ermont Feb. 16,95  Rutland
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Report to Congress

USDA Outreach: FCIC Regional Service
Offices-Town Hall Meetings

. .

Town Hall tfaetings Schedule {cont.)

Date ~ Location

Jun. 26,95 Wytheville - Holiday Inn
Jan. 27, 95 Harrisonburg - County
: Administration Building

Jan. 31, 95 Ritzville

Feb.8,95 ©  Kennewick !
Feb. 13,95  Mount Vernon
Feb.9,95  Wenaichee o

Jan. 24,95 Lewishurg - Greenbrier East High School
Jan. 25, 95 Winfield - Winfield High School '
Jan. 26,95 Martinshurg - James Rumsey

- Vocational School -

?@
| Wyoming Feb. 21, 95 Torrington - Extension Meefing Room

% Feb. 22, 95 Gillette - Extension Service Office
Feb. 23,95  Worland - Elks Club 604 Colburn Ave.

Wisconsin Jan. 17, 95 Madison - Ramada Limited

Jan. 18,95 Appleton - Columbus Club ‘
Jan. 18,95 Wausau - North Central Technical College
Jan. 19,95  Eau Claire - Gateway Inn |
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Summary

~ Report to Congress

USDA Qutreach: F(I( Regional Service
Offices - Exhibits

‘ Each FCIC Regional Service Office displayed exhibit booths at trade shows and dther
similar local events. FCIC personnel served as resource persons for producers by
answering questions regarding reform. Various publications related to reform were

 distributed. Tradeshows are very effective in informing because they are excellent
environments for networking. |

| Exhibits

State Show Date Location

ARIZONA Arizona Farm Bureau Convention ~ Nov. 10-11, 1995 Phoenix, AL
National Potato Cound . Jon 1719, 1995 Chandler, AZ

CALIFORNIA  Napa Valley Viticulture Fair Nov. 8, 1994 " Nops, A
Ag Fresno Farm Equipment Expo  Nov. 16-18; 1994 Fresno, CA .
SouthWest Form & Equip Show - Nov. 29 —Dec. 1, 1994 Indio, CA
Colifornia Farm Bureau Conv. Dec. 5-6, 1994 Angheim, (A
Unified Wine Grape & Grape Jan. 17-19, 1995 Sacramento, (A
Symposium ‘ : ‘
Stockton Ag Expo Jun. 24-25, 1995 Stockton, (A
Grape/Wine Tech ‘95 Jon. 31 - Feb. 2, 1995 Socramento, (A
Colusa Farm Show Feb. 7-9, 1995 (olusa, A
(A Form Equipment Show [Feb. 14-16, 1995 Tulore, (A
(A Aq Lenders Conf. March 1995 Indian Wells, CA
CA Gitres Expo ‘95 Rpril 1995 Visalia, CA -
Grape Grower ‘95 April 1995 Fresno, CA -

(OLORADO  Western (0 Horticulture Sodety  Jon. 17-19, 1995 Grand Jundtion, €0 |
Four States Ag Expo Feb. 1820, 1995 Cortez, €0
1BC éth Annwal Ag Credit Conf, Aprit 1415, 1995 (0 Springs, (0
Third Annual Tillage Conf. Jan. 31-Feb. 1,1995  Denver, CO

FLORIDA FL Nurserymen & Growers Sept. 16-18,1995  Orlando, FL
Assn Show ' ‘
Indian River Gitrus Seminar Oct. 1012, 1995 . Pierce, F
FL Agricultural Conf. & Trade Show  October 1995 Orlondo, FL
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USDA Outreach: FCIC Reglonul Service
Offices - Exhibits

] s tot o -
N Exhibits (cont.)
State Show Date Location
GEORGIA - Sunbelt Agricultural fxpe 0ct. 18-20, 1994 Moultrie, GA
Georgia Farm Bureau Annual Conv.  November 1994 Jekyll Island, GA
Georgia Peanut Form Show January 1995 Albany, GA
Southeastern Peach/ January 1995 Savannah, GA
Vidalia Onion Conv. - N
Southern Soybean Conf. February 1995 Atlnta, GA'
IDAHO Idohe Grain Producers Assn. Nov.14-16,1994 Boise, ID
Westém |daho Ag Expo Feb. 7-9,1994 Caldwell, D .
{LLINOIS Greate‘r Peoria Farm Show Nov.29-Dec. 1, 1995 Peorig, IL ;'
Winois Speciality Growers - Jan. 10-11, 1995 Decatur, IL.
INDIANA - Fort Wayne FamShow  Jan. 17-19, 1995 Fort Wayne, N
KANSAS - Kansos Stote Fair Sept. 918,194~ Hutchinson, KS -
Kansas Assn. of Wheat Growers  ~ Dec. 4-6, 1994 - Wichita, KS
Topeka Form Show Jan. 1012, 1995 Topeka, KS.
Mid-America Farm Expo Mar, 14-15, 1995 " Saling, KS :
31 Show ~ Western Kansas April 21-23, 1995 Great Bend, KS
MICHIGAN Notional Blueberry Conf. & Expo  Nov. 2-4, 1994  Grand Rupéds, M
MINNESOTA  Form & Power Show Dec. 1416, 1994 Minneapolis, MN
Tri=State Farm Show Jan. 1011, 1995 Worthington, MN
Minnesota Corn Growers Jan. 1, 1995 Bloomington, MN
" Small Grains Institute Mar. 2-3, 1995 Crookston, MN
Sugar Beet Institule Mar. 1617, 1995 Cmoksion,‘ MN
MISSOURI  KRES Farm Show lon13-14,1995  Moberl, MO
Western farm Show “Feb. 27-Mar. 1, 1995 Kansos Gty, MO
MONTANA - Montana Grain Growers Conv. ~ Nov. 30-Dec.2, 1994 Great Falls, MT
' KSEN Show | Feb. 1011, 1995 Shelby, MT
NEBRASKA  Husker Harvest Days Sept. 13-15,1994  Grand Islond, NE
Husker Feed & Soybean Conf. Jan. 12, 1995

Omahe, NE
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USDA Outreach: F(II( Regional Service
Offices - Exhibits |

Janvary 1995

f {of ®
Exhibits (cont.)
Show Date Location
‘Nevada Farm Buregu Conv. Nov. 3-5, 1994 Reno, NV
SouthWest Indian Ag Assn Meefing  Jan. 25, 1995 Laughlin, NV
Nevada Alfalfa Symposivm February 1995 Sparks, NV .
New Jersey Vegetable Growers Jan. 17-19, 1995 Atlantic Gy, NJ
Indian Ag Symposium Dec. 59, 1994 Albuquerque, NM
New Mexico Ag Expo Feb. 28-Mar. 2, 1995 Portales, NM
New York Farm Show (Ackennun] Feb. 23-25, 1995 Syracuse, NY
Mid Atlantic Form Show Nov. 15-17, 1994 Wikson, NC:
SouthEast Cotton Conference Jan. 18,1995  Raleigh, NC
North Carolina Small Grains Jan. 18-20, 1995 Raleigh, NC
Southern Farm Show (Ackerman)  Feb. 23-25,1995 - queigh.,‘N(’ -
Partners for Freedom Mar.27,1995 Fayetfeville, NC |
Bighon Show CSepl13-15,1994 - Fago, ND |
North Dakota Bankers Conv. 0d. 27-28, 1994 Fargo, ND -
NDAA Northern Ag Expo Nov. 29-30, 1994 Fargo, ND .
North Dakota Grain Growers Assn.  Dec. 7-8, 1994 Bismarck, ND
KMOT Ag Expo Jan. 26-28, 1995 Minot, ND ,
- ND Dry Pea & Lentil - Jan. 25, 1995 Minot, ND
Assn. Annuol Mfg.  ° :
KFYR Ag Expo | Feb. 8-9, 1995 Bismarck, ND
Sugar Beet Conv. Mar. 1617, 1995 Fargo, ND'
Ohio Fruit & Veg. Growers Congress  February 1995 (olumbus,jOH
Oklahoma Farm Show April 19-21, 1995 Dkluhomu;v(ity, 0K
Oregon Wheat Grawers Nov. 27-30, 1994 Portland, OR
PENNSYLVANIA Pennsylvania Fruit & Veg Conf. . - Jan.1-2, 1995 Hershey, PA
- SC Soybean—Corn Expo Trade Show - January 1995 Sumpter, €
Annual Small Farmn Conf. (olumbia, SC
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USDA Quireach: FCIC Reglonul Service

Offices - Exhlblts

] Exhibits (cont.)
tate Show ' Date Location
SOUTH South Dakata Wheat, Inc Dec. 7-8, 1994 Pierre, D
AKOTA Annval Dakota Form Show Jon. 4-¢, 1995 Vermillion, SD
' Agricultural Commercial Credit Conf. April 57, 1995 Pierre, D
TEXAS TX Girus/Produce Trode Show - Sept. 1416, 1994 Harlingen, TX
Lubback Farmer—Stockman Show ~ Oct. 1113, 1994 Lubback, TX
Corpus Christi Farm & Ranch Show  Jan. 25-26, 1995 Corpus Christi, X
Mid—Tex Farm & Ranch Show ~ Jan. 25-26, 1995 Waco, TX
Big Country Farm & Ronch Show  Feb 1617, 1995 Abilene, TX
Texhoma Farm Show Mar. 1-2, 1995 Wichita Falls, TX
UTAH Uich Farm Bureau Conv. Nov. 17, 1994 Salt Lake Giy, UT
VIRGINIA  Virgiio Ari-Clobrafion 95 Jon 12-14, 1995~ Rimond, YA
| WASHINGTON  NorthWest Horticuliore Conv.~ Dec. 57, 1994 Yokimg, WA
: - Washington Assn of Wheat Growers- Dec. 46, 1994 - Ritpville, WA ]I
Spokane Ag Expo Jon. 17-19, 1995 - Spokane, WA
Washington State Potato Conf. Feb. 7-9, 1995 Mases Luke:, WA
WYOMING  Wyoming Wheat Growers Conv. Nov. 14-15, 1994 Cheyenne, Wy
' KPOW Home & Ag Show February 1995 Powell, WY:
Community Trode Show March 1995 Torrington, WY
WISCONSIN Wi Alfalfa Symposium Jan. 24-25, 1995 Fay Claire, Wi
Feb. 1415, 1995 Modison, Wi

Wisconsin Corn/Soy Expo
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 Report fo Congress
USDA Outreach:
- Cooperative Extension System

Summary

The Crop Insurance Reform Education Program
conducted by the Cooperative Extension System, 1994-95:

The Cooperative Extension System (CES), with support from the Federal Crop*
Insurance Corporation (FCIC), conducted a nationwide educational program that
~ provides agricultural producers with objective information on the provisions of
Federal crop insurance for 1995 crops. This program focuses on the new and
expanded provisions of the Federal Crop Insurance Reform Act of 1994, placing
them in the context of risk management for U.S. agricultural producers. Planning
- for this program began in February 1994 and grew in intensity through the sum-
- merof 1994, It was implemented through the Coaperative Extension System net-
work, which reaches all counties in the Nation and the U.S. territories. The CES was
very timely in its educational outreach, being among the first fo provide informa- |
fion to producers and to share with other agencies and organizations.

Note: ,

On October 17, 1994, five days after the Federal rop Insurance Reform Adt of
1994 became law, 60 Extension fcrm management speciolists mef in Kansas Giy,
MO, to begin FCIC training on the basics of crop insurance reform. The materials pre-
sented af this training session and hundreds of subsequent sessions resulted from 6
months of intense planning and effort by the FCIC/Extension Advisory Council. As a
result, FCIC was able fo actively engage the energy of aver 2,500 Extension eﬂucu-
tors on behalf of crop insurance reform. ‘ |
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* USDA Outreach:

Cooperative Extension System

“

I The (ro Insurmjr.ef Reform Education Program

Date Parficipants/number |
i Educational Program , Feb - Sept 1994 [Educ. Committee, CES/FCIC
- Plonning & Development ' ‘ Advisory Coundil and FCIC Staff
tional Training Conference 0ct-17-19,1994 75 State Risk Monagement .
' Contacts, CES and FCIC Stoff
eparation & Distribution of ~ Apr-Dec1994 5,500 Educator Nolebooks,
ining Materials : 400 Instructor Notebooks
(Distribute to every county in .
U.S. & Puerto Rico, shared with
CFSA-FCIC/ASCS and
_private sector representatives)

raining of ES County and Ditric Staff .~ Dec 94- Feb 95

Training/Contact in Every State and
Puerfo Rico. Approx. 2500 Staff

 Invohed B

red, Foct-lo-Face Confot ‘ S Dec94-Present . Over 104,744 Producers ‘

h Agr. Producers ‘ {est. from partial State reporting)
ndirect Contact with CES * MNov 94 - Present More than 1,855,000 contacts/

ateriol distributed through . producers since most are exposed fo
ewsletiers, Papers, Mogazines more than one form of media
A Radio and TV coverage.
tional Satellite (oqferente © Jonuary 12,1995 CES, CFSA-FCIC/ASCS ond Private

Sector Participants {Transmitted lo
all states, taped and used in fraining)
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USDA Outreach:
Cooperative Extension System

- \

The (rop Insurance Reform Education Program (cont )

 Crop Insurance Reform Educational Adtivities - fraining, presentuhons

and media coverage.

County presentations, materiaks, newsletters and delwery through
the Pen Pages eledronic network. .

Newsletter and press releases on Crop Insurance Reform Ad 'k
Highlights and letter to Congressman Douglas Bereuter identifying
program acfvities (attached).

Recognition of disaster protection, work with county siuff andj pro-
ducer response.

Outreach to 1890 Institution staff and documentation of joint efforts |
Close cooperation among 1862 and 1890 Insfitutions. :

Development and nationwide distribution of CROP INSURE soﬁware
to uss:st producers in making coverage deaswns ’

Stuievnde coverage of Crop Insurance Reform provusmns and out-

 reach to Native Americans -

Comprehenswe newsletters and answers fo speuﬂc quesfions ¢ on cov-

 erage and provisions.

Management memos, satellite broadcasts to county locations und

parficipation in “town meefings.”
Information dtssemmuhon through producer organizations.

Development of computer software and video tapes for specialized
crops. ,
Training for staff in 94% of tounﬁes presentotions at joint agro-

nomic meefings and use of elecironic mail for quick dlssemmuhon of
Information.

 Educational programs combining crop insurance options with risk—

assessed markefing sirategies.
Statewide coverage for potatoes and specialty crops.

Inferactive participation in the nafional satellite conference mth pn—
vate sector, CFSA and CES participants.

Cooperation and leadership with Territorial Government officials on
crop insurance provisions.
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USDA Outreach:
'1-800" Toll-Free Telephone Service

Semmary

- Anationwide foll-free telephone service fo id producers with crop insurance
reform began operation on January 9, 1995. Producers were nofified of the 1-800
service through national farm publications, radio and television news releases, and
by direct mail from county offices. Hours of operation were from 6 a.m. to 6 p.m.,
(ST, Monday through Friday. A recording ook producer messages after hours.

The service's main purpose was fo bridge any gaps in reform information available
from local sources. Producers who requested general information were mailed
brochures describing the new program. Specific questions were referred fo field
offices and answered by phone calls placed at a time ‘chesen by the prod‘u.cer.fv
| Toll-Free Telephone Serv:ce Adwmes
* asof CO8. March 31,1995

250 ?
Total Calls: 3296

i M0
S
- 150
5l
£ 100
z |
50 -
0 ' I ' |
JanS - Jn24  Feb® Feb 24 Mar14 Mar3l

Date

3296 culls received as of C.0.8. March 31, 1995
#2500 callers requested an information package
*484 callers requested answers to specific questions ‘
#367 callers wanted to make comments or only requested the
phone number of their county office
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Private Sector Involvemeni
Insurance Companies*

Summary |

Since the passage of the Federal (fop Insurance Reform Act of 1994, the private
insurance companies have been very aggressive in their efforts fo inform e’vel'ry‘ |
producer possible about the changes in the crop insurance and disaster assistance
programs. | L
Marketing plans varied between the companies because of the size and operating
area of each company. Many companies increased marketing budgets to produce
informational and educational brochures and pamphlets that were distributed to
producérs through direct mail and/or the agency force. Many also targefed pro-
ducers regionally using magazine and newspaper ads, and inifiated informational
news stories and press releases outlining the new legislation. Crop Insurance’

Reform bouklets and pamphlets produced by the CFSA were distributed 1hr0ugh
the compumes to their agents.

Many companies conduded producer meefings which gave participants up-fo-date.
information and an opportunity o ask questians of agents and company repre-
sentafives. Companies also parficipated in various grower group trade shows
across the country which allowed them the opportunity fo once again meet with

producers and answer questions and disiribute informational materials.

i

Although each company approached the dissemination of the new crop msurunce
“reform differently, each spent a great deal of time and money making sure that
whenever possible, producers were: made aware of the changes affecting them.

i . , i‘

*Information ‘pmvfded b‘y‘ Nafioha/ Crop Insurance Service
—(opies of materials provided by insurance companies in accompanying
Supporting Example books.
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Contributing Insurance Companies -

Private Reinsured Companies contributing to this report

Alliance Insurance Company
(North Central Crop Insurance)
1825 N. Cloirmont Ave.

Eau Claire, WI 54703

(800)826-7090

Cigna Property & Cusuulty |

~ Insurance Co. ‘
(Rain & Hail Insurance Service, Inc.)

1501 50th St., Suite 200
West Des Moines, IA 50266

(800) 776-4045

Continental Insurance (ompun;y

7400 College Blvd., Suite 401

Overland Park, KS 66210

(800} 999-1381

Country Mutual Insurance
Company

1701 Towonda Ave.
Bloomington, IL 61702

(800) 557-2111

Dawson Hail Insurance Company

- 721 1st Ave. North

Fargo, ND 58107
(800) 437-4680

Farm Bureau Mutual Insurance
Company «
5400 University Ave.

West Des Moines, 1A 50265

BI5)2255515

Great American Insurance

Company

7015 College Blvd. -
Overland Park, KS 66210
(800) 255-5012 |

* IGF Insurance Company

2882 106th St.
Des Moines, 1A 50322

(800) 274-2766

Nodak Mutual Insurance
Company

1101 1st Ave. North

Fargo, ND 58108

(800) 367-9664

Producers Lloyds Insurance
Company

PO Box 229 -

Amarillo, TX 79105

(800) 366-2767
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Private Sector Involvement: ;
Commodity Groups/Farm Organizations -

Summary

FCIC provided the Fact Book, Ag Communicators Fact Kit, Briefing Kil,u;JdioIgpes,
and speaking engagements to assist in the outreach acfivities of these groups.

I

- Communication Efforts for Crop Insurance Reform:

March 1995

National Assodiation of Professional Insurance Agents in Washington, DC No Cost
National Association of State Departments of Agriculture in Wushmgton D( No Cost
North Dakota Grain Association in Washington, DC - No Cost

Regional representatives of the National Association of Wheat Growers in  NoCost
.| Washington, DC

nternational Apple Institute in Washington, DC ' No Cost Invited Guest

| American Corn Growers Association in Nashville, TN Invited Guest

American Nurserymen Assodiation in Fort Lauderale, FL [nvited Guest

National Cotton Council in Washington, DC” ' © " No Cost lnvited Guest

| Independent Bankers Association of America in Honolulu, HI (A Regional Invited Guest
National Crop Insurance Services Gulf States/Arkansas Invited Guest
National Crop Insurance Services National Meeting, Tarpin Springs, FL Invited Guest

National Association of Wheat Growers in Dallas, TX : Invited Guest
National Potato Coundil, Chandler, AZ . Invited Guest
New Jersey Board of Agriculture in Atlantic City, NJ " Invited Guest

National Association of Crop Insurance Agents in Nashville, TN tnvited Guest

National Association of Farm Broadcasters in Kansas City, MO ' Invited Guest
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Congressional Involvement

- Summary

~ Since the passage of the Federal Crop Insurance Reform Act of 1994, the ' -
(ongressional office of CFSA and the Congressional offices on Capital Hill have
maintained constant communication with respect to the changes in the program.
We have asked for and relied on help from these offices to help us to get the
word out about crop reform and sales closing dates. The following. mformunon
] omlmes our effon fo keep Congress mformed |

Detember

. ln late December FCIC mailed 1o all (ongressional offices o package whrrh “
contained: ‘

— An information hooklet on the Federal Crop Insurance Reform Ad
of 1994

~ Listing of CFSA town hull meenngs aCross 1he country, hy State.
—Memo on the rmponunce of sales closing dates and how they work

—Summary of the new program with a lisling of sales closing dates by
State on the back «

—Draft of  news column or letter for local newspupers und/er to be |
written directly fo the producer

—November 9, 1994, memo/outline of the technical aspects of the
progmm :

-'FeBruury . o »

* On February 14th a letter was sent by the Acting Administrator of CFSA,
‘Grant Buntrock, to all Congressional offices to again inform them of the
necessity for preducers to sign up for crop insurance before the sales clos-
ing dates fo protect their crops. Included in the package was an updated
crop insurance reform “Fact Book,” a summary sheet of facts concerning
the major changes in the program, and a second sample newsletter:
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(nngressmnul |nvolvemen1

) February (cont.)

o February 14th and 15th, the Congressional Staff of CFSA met with the
Minority and Majority staffers of the House of Representatives fo brief
them on the crop insurance reform implementation.

®  On February 24 and March 3, FCIC briefed the Senate and House staff on
_ the current status of the lmplememmton process. CFSA's Deputy Manuger
- for Risk Management, Assistant Deputy Administrator for Risk:
Management, Deputy Administrator for Program Delivery, and the
Assistant Deputy Administrator for Program Delivery led the discussions.

- o Apress release was issued February 24th by the Department of
Agriculture and faxed to every Congressional office fo inform producers of
a late application process that would be extended beyond the Murch 5th
sales closing date to April 28th for catastrophic (overage.

The Congressional Office of CFSA continues to maintain daily contact with all,
Congressional offices o handle problems and concerns as they affect producers in

 specific Congressional districts across the country. .The CFSA has met with and
responded immediately to the concerns of members of Congress to address the
specific needs and concerns of their consfituents.
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Limited Resource/ Mmorn‘y Furmer Outreuch

Summary - f'

7 USC 2279, section 2501 - Outreach and Assmunce for Socxully
Disadvantaged Farmers and Ranchers.

“The Secretary of Agriculture . . . shall provide outreach and technical assistance fo
 encourage and assist socially dxsudvunmged farmers and ranchers o own und
" cperate farms and ranches and to parficipate in ugncuhurul programs. This ussm-
tance should include information on application and bidding procedures, farmjmun-
agement, and other essential information to participate in agricultural progrulms."'

Limited Resource /Minority Farmer Qutreach

In order to respond fo the statutory and the educational mandate in the Federal
Crop Insurance Reform Adt, FCIC utilized the expertise of the Federation of
Southern Cooperatives and the North American Precis minority media network. The
Federation of Southern Cooperatives (Federation) is an organization working.at the
grassroots level in rural communities in the South to help the econem‘iycull'y‘ disad-
vantaged. FCIC had previously worked with the Federation to make minority pro-
ducers aware of the basics of crop insurance, thus a joint effort to build on this
foundation regarding crop insurance reform was formally established. In order to
reach other minority producers, the Federation worked cooperatively with other
rural organizations to reach minority and limited resource producers nationwide
and make them aware of the benefits and responsibilties of the Federal Crop
Insurance Reform Act of 1994. h
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lelied Resource/ Mmorny Furmer Ouireuch

Clstate ~ Date

- March 18, 1995

Location .

| Alahama ‘February 2, 1995 Epes
February 8, 1995 Eutaw !
February 9, 1995 i

_ February 14,1995 linden . = .
‘Febroary 15,1995 -~~~ oo
February 21,1995 Butler |
February 22, 1995
Florida February 16,1995  Hamilton S
February 17,1995 Mariana | ‘
Georgia February 13,1995  Montezuma
February 15,1995  Bainbridge
February 16,1995 Mitchell, Baker, Terrell/Lee (ountles
February 20,1995 Thomasville - ;
February 20, 1995 Vienna :
February 23,1995 Blakely L
| Kentucky March 2, 1995 Eron/Bradenburg

March 3, 1995 Evington '

| Mississippi ~ February 16,1995 Lexington |

j February 23,1995 Mount Bayou
February 24, 1995 Woodville j
February 25,1995 Petal
March 3, 1995 Jackson .

~ March 6, 1995 Shaqualak :

Alcorn State University .
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- Limited Resource/Mmomy Farmer Ouireuch

. i 3

Federation of Southern Cooperatives Schedule (cont.)

tate Date Location
Missouri February 15, 1995 ~ Weston and Maryville ‘
| February 16,1995 Chillicothe and Mexico

evada February 16, 1995 losVegos ., . .
'Februury 995' “losVeges

orth Carolina February 7, 1995 Rockingham
February 13,1995 . Clinton
February 15,1995 Thillery
February 16,} 995  Lumberton
February 20,1995 Windsor

North Dakota Febrﬁnry 61995  Bismack o
| South Carolina January 21,1995  Nesmith

January 28, 1995 Columbia
February 8, 1995 Sumter County
February 9, 1995 Charleston County
February 11,1995 Bennettsville
February 16, 1995 Allendale, Hampton and Jusper Counties
February 23, 1995 Orangeburg County
Februory 9, 1995 Ragid Gy
February 10 995 Rapid City
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Limited Resource/Minority Furmer 0u1reuch

Federation of Southern Cooperatives Schedule (cont.)

State Date Location .
Texas  January 26,1995 Tyler
' January 31, 1995 Nigton
February 2, 1995 Richmond
. -february 2,1995 - Crockett. - - . o o -
February 9, 1995 Hempstead a
© February 15,1995 El Paso |

New Mexico  February 17,1995
- February 24 -25,1995
February 27-28, 1995

March 3-4, 1995

Ft. Hancock, San Hlizario, Siera Blanca
Socorro, Belen, Albuquerque, Sdntu fe
Mesquite, Anthony, Las Cruces,-

La Mesa, Union ‘
Pecos, Ft. Stockton
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[ Limited Resource/Minority Farmer Outreuch

North American Precis Syndicate

North American Precis Syndicate (NAPS) is a media placement service that prcwfides
access to mainstream, ethnic Hispanic, and African-American audiences across | '(
America through approximately 18,073 media outlets. (They have a fotal of 895

| newspuper 948 I'Clle und MW mmonty medlu ouIIeIs )

A pubhc re|unons compuny in busmess for nearly % yeurs NAPS hus the expen
ence fo help clients tailor their message fo get broadest usage by editors in small-,
Vmedmm- and large-sized media markets across the U.S. Their distribution of the
message in prepared, verhatim format is part of the formula. Another part is based
on NAPS' emphasis on professional liaison with editors; for this they have a spgcml
department. Both factics are critical to successful coverage. When the target uyuidi-
ence is Spanish-speaking, the fext is sent to editors in that language.

In short, this is the most comprehensive, cost-effective method of achieving, track-
ing, and evaluating media placements resulting from a national public awareness -
. campaign.
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NORTH AMERICAN PRECIS SYNDICATE sc

1101 14th Street, N\W + Washington, DC 20005 + (202) 347-5000

Mlnorlty Medla

- Prmt Radm and Televxsmn dlstrlbutxon to the Afncan Amencan and Hlspamc med1a is purchased :
in conjunctxon with regular distribution lists and for an additional charge.

Number of NeWspapers, Radio, and TV Stations

Newspapers ~ Radio TV
Africén-American - 358 453 o 164
Asian | | 71 . | 71 - 36 '
Hispanic | 466 a4 177 o

New York ¢ Washington e Chicago * Los Angeles";




TH AMERICAN PRECISSTNDICATE

1101 14th Street, NW. « Washington, DC 20005 + (202) 347-5000

Media Outlet Distribution by State

State ' Newspapers - Radio' v

Alabama » 106 . 168 21
Alaska , 19 -39 12 -
Arizona 72 87 5
Arkansas 111 86 - ‘ ‘ 12
California ' 922 . 396 79
Colorado 145 105 ' 15
Connecticut - 94 75 8
Delaware 14 15 3
D.C. ’ 9 18 6
C Florda™ - - = ol oL e. D260 L n v e 255 o e s e AT
Georgia T o1 T 25 o 0 T T T g T
Hawaii 14 T30 . 6
Idaho 65 ' ' .57 12
Hlinois o ‘ 734 : . 252 33
Indiana 284" . 174 30
~Jowa - o ' 334, R o1 ' EEPES U
Kansas 238 . © 87 15 b
Kentucky 162 . 146 17
Louisiana . 125 129 ) 21
Maine o ‘ 46 ‘ Y : 12
Maryland ' . 94 - 74 16
Massachusetts 250 , , . 128 ' - 12
Michigan . 332 231 30
Minnesota 344 _ 135 15.
Mississippi 114 , ©135 15 -
- Missouri ' - 329 : ) A 2 : ) ) 29
Montana : ‘ 66 53 12
Nebraska 192 : 75 15
Nevada , . - 28 30 9
New Hampshire 40 - 45 3
New Jersey 281 E 86 - . 6
New Mexico - 51 - 15 12
- New York ‘ 733 . 289 49
North Carolina 186 257 24
North Dakota A 76 : v 31 ‘ 12
Ohio 381 ' 264 39
Oklahoma 3 B 98 12
Oregon ‘ 121- ~ 105 . ‘ 15
Pennsylvania - . 448 , 258 42
Rhode Istand S 34 . 21 : 3 .
South Carolina ‘ 99 : 82 : , 15
South Dakota 125 _ ' o 39 . . 9
Tennessee ‘ 125 136 27
Texas 519 ‘ 270 T3
Utah . 50 ‘ 33 ‘ 12
Vermont 41 : .20 ' 6
- Virginia . ‘ , 148 . 92 - 25
Washington 151 , - 8l ‘ 21 L
West Virginia 84 o C45 15
Wisconsin. 346 ‘ - 80 24
Wyoming : : 45 30 3
TOTAL ‘ 10,000 ; 6,000 1,000

New York « Washington + Chicago * Los Angeles




Report to (ongress
Promotional Materials

~ National ~ | ~ Copies
1. Crop Insurance Reform Fact Book, 1995 ......... ... ) 2,500:000
2. Crop Insurance Reform Poster .. ................. e, .75;000
3. Secrefary Espy’s Letter fo Producers via ASCS Newsletter ........ 2,000,600"‘

4 (odnty Exective Director Letter fo Producers SRR 2.000,000*
5. Briefing Kit -...... ;V,.;. PR B U S SO ;;.'.500;.5800,.' 1o
6. Agriculture Communicators Fact Kit .................... e 1,000,:'000
7. Reform Kit Folders .......... e .. ,5,2000
B FdtSheels ...........ooee e 1,000;000'
9. Production Record Management System Guidefines .. ............. 750;000
10. Crop Insurance Agent Locator Directory (to 50 stafes) ............... 2,;812
11. Reforma del }Seguro de Cosechas (Fact Book in Spanish) . ... e .62,:000

Reform Training Materials

1. Extension Bducators Kit ....... ... .. ...l S;SOO
2. Eeension stucorsKi ..........__.._.................... 400
3. Limited Resourte/MinorityTruinihg Materials.......................22 |
4. CFSATraining Modules .......................... ... ...... ‘ ..522*
Direct Mail

1. Post Card Notice (for February signup) ........... ST 733,000
2. Post Card Notice {for March signup) ................. R 2,500,;000

Note: All puhhcunonsdsmhuted nationwide. (rop Insurance Fact Book und (mp
Insurunte briefing kit available from county CFSA offices.

*Estimate only
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Publrc Awureness an——-Muguzme Arhcles

| Summary |

FCC cumnbuted t025 drfferem nmdes which appeared nmlonwrde in 48 dlfferem
,publrcuﬂons from December 1994 to Februury 1995

[

- Farm Progress Pc:rblicntons - December 1994

-.V » . . . ! |
Magazine /Article . Date

merican Agriculturist/* Disasfer assistance out” ......... .. .Decembér 199 |
ennsylvania Farmer/“Disaster assistance out” ............. Decémbér 1994
Jhio Farmer/* Disaster ussrstunce 1 .. December 1994
ndiana Prairie Furmer/"Drsuster assistance out” . .. .. e December 994 -
linois Prairie Farmer/*Disoster usscstunce out” ........... December }994 '
ichigan Farmer/" Drsaster assistonce ot .o S December 1994 3
allaces Farmer (IA)/“Disaser assistance out” ............. " December | 994
entucky Proirie Farmer/“Disoster assistance out” .. ......... Decembér 1994‘
ennessee Farmer/“Disaster assistance out” . ............. December 1994
Missouri Ruralist/“Disaster assistance out” ................ December 1 994
| Nebraska Furmer/“Disoster assistance out” ... ... [EPTPR December 1994
Wisconsin Agriculturist/" Disaster assistance out” .. ... SO ecember 1994
klahoma Former-Stockman/“Disaster assistance out” . . ... .. .December 1994

exas Former-Stockman/“New catastrophic aop [
insurance plan replaces disaster assistance” .............. December 1994

ansas Former/" Disdster assistance out” ................. December \99‘4
e Farmer (MN)/"Disaster assistance out” .............. . .December 1994
akota Farmer/“ Disaster assistance out” . ............ . .Decemb‘er 1994
olorado Rancher & Farmer/ Disuster assistance out” . ... ... December 199|4
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| Northwestern Farm Magazines - January 1995

Magazine/Article » | .- Dafe

ucific Farmer (Western WA & OR)/“Crop insurance is needed ,
to remain eligible for farm program benefits™ ............ Jonuary 1995

nland Farmer (Eastern WA & OR)/“Crop insurance is needed
to remain eligible for farm program benefits" ............ Junuury 1995

daho Farmer/” Crop insurance is needed to remain o
eligible for farm program benefits” .................... Junuary 1995

tah Farmer/“Crop insurance is needed to remain s
eligible for farm program benefits” .................... Junuury 1995

rizona Farmer/“Crop insurance is needed to remain ’
eligible for farm program benefits™ .................... Junuary 1995

ontana Farmer/“Crop insrance is iteeded foremain \
eligible for farm program benefns e Janvary | 995

estern Beef Producer/“Crop i msumnce is needed to remain S
“eligible for furm program benefits” ................ ... Janvary 1995

| Farm Progress Publications - February 1995 | |
Magazine/Article | : :7 Date

- - |
merican Agriculturist ... ... ... February !995

ennsylvanig Farmer/“How new ‘CAT, other cop '
insurance will work” ... .. February 1995

hio Furmer/Edltors [ U Februury 1995

ndiana Prairie Farmer/“New Agriculture Committee
chairmen square off in farm bill debate” . ................ Februury 1995

linois Prairie Farmer/“How new ‘CAT," other crop -
insurance will work”™ ... ... L o February 199‘:

ichigan Farmer/“Don't miss March 15 crop msurunce '
deadline” .................... ... P Februuryl??i
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)
¥
'

| Farm Progress Publications - Februur 1995 (ont.

Muguzine/ Article . \ Date

insurance will work e PO S February 1995
Wallaces Farmer/“Sorfing out CAT confusion” ............... February 1995

Wallaces Farmer/"Combine crop insurance with - :
aggressive markefing” ......... e February 1995

Kentucky Farmer/“How new "CAT other crop :
insurance will work” ....................... PO February 1995

Tennessee Furmer/“How new "CAT, other crop o
insurance will work” .................... I February ;! 995

Missouri Ruralist/*How new *CAT other trop
insurance will work”™ .......... ... ... ... RO, .Februury 1995

Nehrusku Farmer/“Crop lnsurance Last chance ;;...'._.Q'....Februury 1995 o |

Nebraska Farmer/“How new 'CAT, other trop ’ |
“insurance will work” ...... i Februury f'l 995

Wisconsin Agncuhunst/ How new 'CAT, other crop S
insurance will work” ........ e February 1995

Oklahoma Farmer- Siockmun/”How new ‘(AT other crop
insurance will work” ... .. ...l S February:1995

Texas Farmer-Stockman/"How ngw’CAT,’ other crop
insurance will work” . ...... foeee s February 1995
o

Kansas Farmer/* How new "Qar other crop s
insurance will work” .. .............. ... eean s February 1995

The. Farmer (MN)/" Crop Insurance Reform — Again” ........ Februuryfl 995
The Farmer (MN)/“What you should know before you buy” ... .February'1995 |

Dakota Farmer/“How new ‘CAT, other crop S
insurance will work” . ...............L AU February'1995

(olorudo Runcher & Farmer/“How new ‘(AT nther crop S
insurance will work” ................. i .February 1995
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‘ H
. . . . ¥

!

Farm Press Pubhcutlons February 1995 (cont. )

Magazine /Artide . Duta}

Southeast Farm Press/* ’(rop insurance requirements

changed” ............... e February 1995

. \

Delta Farm Press/ New crop insurance program ;
deadline near” ... Janvary 1995
Delta Farm Press ...t e February jl 995

Southwest Farm Press/"Crop insurance requirements |
changed” ..., e [T Februury 1995

!

Publftaﬁon of American St}beun Assaciation - February 1995
Mugazme/hmde s | o '\ Daté‘

Soybeun Dlgest/“(mp insurance gets overhaul” ... .. e .Februury !995

Soyhean Digest/"Use tools and pros fo minimize risk” ........ Februury 1995 o
Circulation in all soybean producing States. '

| Progressive Farmer - February 1995
Magazine/Artide e - Date

&
h

Progressive Farmer, Midwest/“Consider Your Options o

When Buying Crop Insurance” ................... e February. 1995
Primary circulation in lllinois, !ndmna Ohio, Missouri, :
lowa, Kansas, Nebraska

Progressive Farmer, South/“Consider Your Options

When Buying Crop Insurance” ........................ Februury 1995
Primary circulation in North Caroling, South Caroling,
Virginia, Georgia, Alabama, Mississippi, Lovisiana, | .
Kentucky, Tennessee, Texas, Oklahoma, Arkansas -

10-4 Crop Insurance Reform—Report to Congress o - n




Report fo Congress
- Public Awureness an—Muguzme Artlcles

thio;nul Circulation

| Magazine /Artide | n bute

gri Finance/” Crop Insurance Reform” ...............;‘..Februury 1995
Readership:

Commercial Banks, Farm (redn Agencies, Insurance Lenders,

* Professional Farm Managers

rm industry News/“Buying the new crop insurance” . ....... Februury 995
Readership:
Class | Farms

{ Farm Journal/”Crop i insurance: lts Ihe law” ............... December 1994
Readership:
General Circulation

{Farm }oumal/" Crop insurb'nce deadline debate” . FRIITE Februnry 1995

Top Producer/“A buyers gunde o crop msumnce e ieeeaas December 1994
Readership: o Ll
~ (oss| Farms .~ S -l
Successful Farming/“How tbe new. crop insurance W!“ work” " .. .February 1995

Readership:
‘General Girculation
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Public Awareness: Prlm—Muguzme Arncles

. i
. H

“New Noninsured Assistance Program (NAP) Providjes |
Stundby Prolecﬂon Agulmst Crop Dlsuster

| Speclulty Crop Muguzmes

Magazine /Article 3 ' Date
Ag Consultant ............ e, SEUTUR Februun} 1995
Agribusiness Fieldman ... ... [ SR February 1995/|
Ag Alert ..... S PR U February 1995
American Small Farm ...................... SR February 1995
California Farmer .............oeut ot December 1994
California Farmer . ......... e FEP . .Februury 1995
Californio-Arizona Farm Press/“Crop i insrance .~ o

Florida Grower Rancher ........... SRR Februuryl995, o
Pacific Farmer . ...........o.liveeiaeiinn el ‘...Fehruuryl?‘}ﬂ |
Vegetable Grower .................. ...l February 1995
California Grower .. ... ....0......oeiinn., +......February 1995
The Grower ............ . TSP February 1995
e . February 1995

Note: Article placed in anticipation of pending Federal Reg;ster publication of N
interim final rule for the Nomnsured Assistance Program (NAP) of Federal (rop
Insurance Reform. :
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 (NAPS). NAPS is 0 publlc relations media placement service that prcvxdes access to -

. TV stations.

Report to Congress B
Public Awareness: Advertising

Summary

* Efforts fo maximize producer awareness of crop insurance reform centered u;’round
developing informed local contacts for producers {county offices, Extension Service,
‘and insurance agents) and promoting the newsworthiness of crop insurance reform

fo the media. Advertising wos used to supplement other information sources und
encourage farmers to discuss crop insurance with local contacts, i.., crop msumnce )
agents, local USDA personnel, or locaI Extension agents.

!

For national disrribulion, udyenisemems were pluced in major farm publi:utfons,
with elecironic information services, and on AgDay television. Radio and billboard
odvertisements were used in selected areas where budget allowed. ‘

News orticles wefe also placed through the North American Precis Syndicate Inc.

* mainstream, ethnic Hispani, and African-American audiences across Americi.
Beginning in January, NAPS hegan sending camera-ready articles and prepqred )]
and radio scripts carrying the cfo:p reform message o editors and program direc-
tors in all media markets — primary, secondary, and special ethnic focus oiutletS.
The 19,220 outlets in all 50 States consist of 10,000 mainstream daily and ‘Weekly
newspapers, 6,000 radio stations, and 1,000 TV stations. Also represented in that
total are 895 minarity newspapers, 948 minority radio stations, and 377 minority

Deoiled examples and explanuhons of all media outreuch effect are on the follow
ing pages and supporimg example volumes. ' '
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 Sample Print Mvertisernent

Nothing happens
1f you dont sign up.

Nothing

A lot of good things won't happen thiS'year if you don't sign up for the new crop
insurance coverage. You won't be eligible for most USDA programs, including

price supports, production adjustment progfams,. USDA farm credit loans and the.

Conservation Reserve Program. No matter how severe the disaster, there will not
be another disaster assnstance program for you. .

On the other hand, if you do sign up, you are protected even if the disaster is only
focal. Protection that is guaranteed w:thout having to wonder if disaster aid will

be enacted.
Call a crop insurance agent or your local USDA office today, to learn what you
need to do to be protected under the new legislation.

If you need more information, call this toll free number and we will send you a
copy of the Crop Insurance Reform Fact Book.

[

1-800-749-7774 or TDY 1-800-884-7797

RUP INSURAN

Putting Farmers In Control

Poid for by the Foderdd Crop fesaraexcs Corperstion. e squdl spmortonity progras,




Report to Congress
Public Awareness: Print

Summary

Ads were placed with 10 publishers in 47 magazines during January, FEEFUGI’)E( and
March of 1995. A total of 1,167,471 copies of our advertisment were distributed
through these publicationis. ’

Alisting of print advertisements is on the following pages.
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Public Awareness: Print

Print ;’Adverﬁsements
Dates - Girculation

Jon & Feb 11,140

Jan & Feb 165,178

Jm&feh 486,458

o Feb& Mar 59,222

FormJoumdl  Feb&Mor 731,099

American Agriculturalist .. ..... .. Feb&Mar ... L...31.037
California Farmer .............. Feb&Mar ... e 46,613
Colorado Rancher & Farmer ....... &Mar .......... 8
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Public Awareness: Print

| Print Advertisements (cont.)
Publication(s) -~ Dates . Circulation
 Dakota Farmer ... .. U Feb & Mar .......... 40,278
The Farmer (Minnesota) .......... Feb& Mar ........ . '.51,95;1
Indiana Prairie Farmer . . .. oo Feb&Mar ... 48,917
Kansas Farmer ......... oo Feb&Mar Lo 42,57;9
Kentucky Prairie Farmer ..........Feb&Mar .......... 10,2751
Michigan Farmer ....... o Feh&Mar ... 35,933
Mid-South Farmer ............... Feb&Mar .......... 42,000
Missouri Ruralist . ... .... e Feh&Mar .......... 50,1 62
‘Nebraska Farmer .............. Feb& Mar ..........52,566
~ Ohio Farmer .......... S Feb &Mar .......... 56,9(J:i4
Oklohoma Farmer-Stockman ... .. Feb & Mor ... . 30031
Pennsylvania Farmer .:.......... Feb & Mar ......... 43,76"6 .
Prairie Farmer (Hlinois) .. ... Feb& Mar ..........77,442 -
Texas Farmer-Stockman ... Feh & Mar ....... .. 67,393
Wallaces Farmer (jowa) .......... Feb&Mar .......... 81,565
Wisconsin Agriculturist .. .......... Feb & Mar ......... 48453
o Totel e 877,329
Progressive Farmer :
Progressive Farmer ............. Jon&Feb........... 37,057
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Public Awareness: Print

Print Advertisements (cont.)

Publication(s) =~ Dates  Circulation

g
i
]

‘Maryland/Delaware Rural Press ... Jan, Feb & Mar I .10,353
Virginia/W. Virginia Rural Press . . .. Jan, Feb & Mar ... .. : 17,553
North Caroling Rural Press ... . . ... Jon, Feb & Mar ....... 30,547
South Caroling Rural Press .. ... Jun, Feb & Mar ... 11,494
Georgia Rural Press .. ... e, Jon, Feb & Mar ....... 15,108
Alabama Rural Press . . ... weev... o Jon Feb&Mar .. ... .. 12,1 34

* Kentucky Rural Press ... ....... Jon, Feb & Mar .. e '.20,70b
Tennessee Rural Press ... v Jon, Feb & Mar ... L2013

3

Jan, Feb & 'Mur e, .17,0653

. Jan, Feb & Mar ... 13,775
Jan, Feb & Mor ... . .. ;10,91}1
Jan, Feb & Mar .........11,312
Jan, Feb & Mar ... 10,654

Total .. 201,744
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 Public Awareness: Print

Print Advertisements (cont.)

Publication(s) . Dates ‘Circulal'ion
arin Press ;
California/Arizona Farm Press ..... Jan&Feb........... 24,006
Southwest Farm Press ........... Jon&Feb.......... 43,000
(New Mexico, Oklahoma, Texas) S
Delta Farm Press .............. Jn&Feb........... 28,000
(Arkansas, Lovisiana, Mississippi, : ' : ‘
Missouri, Tennessee) ; , .
Southeast Farm Press ...........Jen&Feb...........54,000
(Alabama, Delaware, Florida, | s |
Georgia, Maryland, North Caroline, = | L
South Caroling, Tennessee [east, middle], b

- Virgini, West Virginia) - - o .. R
T Tl ........149,000 ||
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Public Awareness: Print

4 [}

aelier (] H " 4
Alabama - 106 | Montana 66
Alaska ~ 19 | Nebraska 192
Arizona 72 | Nevada 28
Arkansas 111 | New Hampshire 4
California - 922 | New Jersey 281
Colorado 145 | New Mexico 51
Connecticut 94 | New York 733
Delaware 14 | North Carolina 186
Florida ~ 261 | North Dakota 76
Georgia 191 | Ohio. o
Hawaii .14 | Oklohoma 21|
Maho 65 | Oregon e 121 .
Wlinois 734 | Pemnsylvania 448 |
Indiana - 284 | Rhode Island Y
lowa 334 | South Carolina 99
Kansas - 238 | South Dakota B 125:
Kentucky 162 | Tennessee . 25'
Lovisidna 125 | Texas 519
Maine 46 | Utch 50
Maryland - 94 | Vermont 4
Massachusetts 250 | Virginia - 148
Michigan 332 | Washington 8l
Minnesota - 344 . | West Virginia B
Mississippi 114 | Wisconsin 36%1
Missouri 39 | Wyoming , 4;5
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Public Awareness: Radio

B i

. : H
. W

- (

i

Suinmary |

11 news siories were made uvullnble to ll mdm networks and stations through the
USDA Daily Newsline Service:

’ Number of Reqt’gests
Date - Topic ~ for Newsline ltems
-~ 1/25/9S... Press Conference on Crop.......... 83
Insurance Reform (4 stories) - Aiing Secretary Richard Rommger
2295 Upcoming Sales Closing Dates ....... 64
& Toll-Free Telephone Number - Ken Ackerman: |
213/95............. Reminder of February 15 Sales....... ‘ 84
| (losing Date - Ken Ackerman L
YN/95.c. ERS Report on Crop Insurance Reform : 89
| 2/24/ 95 ........... ..Late Apphcmlon Process Announced SRRIRRI. < N
‘ ~ (3stories) e [
3/2/95..............Late Apphcutmns Face More SCrutiny ......cooivnivini90 . |

and Paperwork - Acting Secretary Richard Rominger

Crop insurance reform was also featured twice on AgriTape, a USDA weekly mformu-
fion service delivered on cassette fo 750 radio stations. The first feature, released on
January 25, gave key provisions of reform and the second feature, releused on
February 24, explained the late appltcahon process |

| 3n addition, tapes were created with quotes from a variety of prominent agriculture
commurnity members regarding crop insurance reform. These tapes were distribiuted to
the National Association of Farm Broadcasters und commodity groups for use in rudlo
agricultural news segments.

" An"audio bridge” was offered nationwide in the January 25 Media Roll-Out on Crop
" Insurance Reform to allow radio stations to call in questions or record the Sessitfn for
later play. Stations from the following States participated: Arizona, Arkansas, |
California, llinois, Indiana, Kunsns Missouri, Montana, Nebmsku North Dukotu
Oklahoma, and Texus ‘
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Public Awareness: Radio

)

. s .
s

H

Summary

Radio commercial messages were used to supplement other outreach efforts in
selected areas. Generally, FCIC radio commercials were used in areas with early .
1995 sales closing dates and low crop insurance parficipation.

Radio stations were selected through a marketing analysis system,developetji by the
farm broadcasting industry. This system optimized the number of farmers rg'uched
within the constraints of our budget. The radio stations used are listed below.and on

 the following pages.
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(FSA Publicuﬁons |

* Ads for the Februury }Sth Sules Closing Date begun either January 23rd or
Februury Ist, depending on the region.

Stae - : 3 th Station”
Arizona PArker....peeeroeearecreierrenc KLPL

Yuma KBLU |
California........... Bakersfield.............coorrer KERN
" H Centro B {1
Fresno..... KMJ/KKTR - ¢
King City-.......... KRKC
Merced......oooorrrreivrnn KYOS
Paso Robles ............... —( I
Porterville KTIP o
Red Bl kB
Sacromento ... KHTK ]
Stockion........: KIAX
Visalia ... o KEYX
(TR e KSYC
Yoba Giy...... KUBA
(3 (T J— Edinburg .......cooeoeeerrrerreee
. San Antonio
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Public Awareness: Radio |

Radio Ads—For th Fjeruury 28th Sales Closing Date

Ads for the February 28th Sales Closing Date began February 15th

Gty Station :
...Dothan.., eveeenn WIVY-FM ‘
Moulion WHIY/WXKI ?,
kansas.................. Blytheville/Osceola............... KHLS/KOSE f
~ Brinkley............. KBRI/KQMC
~ Corning KCCB/KBKG :
Dums ......... KDDA/KXFE :l
FOrrest Gity...ooooeeevoeseescenc KXJK S
Humnoke — R
~ Joneshoro........ KNEA-
. Little Rock.... o KARN :
SR 11— 3
* Newport......... KNBY/KOKR -
Paragould KDRS/KLQZ = -
Pine Bluff ...oooeeeeerecerecrcen K@
Pocahontas e KPOC
Searcy... KAPZ/KKSY é;
1] A KWAK |
Truman ........... SR KRRC
~ Walnut Ridge... KRLW S
West Memphis ................... KSuD ¥
i0....oceccrr AlBORY eeeesnrsrnene WOBB-FM
' ~ Baxley ~WBYZ-FM
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) Public Awareness: Radio
' Radio Ads—For the February 28th Sales Closing Date (cont.)
fote ity " Stafion -
ouisiong.............. Abbeville KROF ;
~ Nexondrig ..o KSYL o
Arie............ weL
Basile/Crowley .......ccccournnen KCRL-FM
- Bogalusa............. s WBOX |
T 7 S
~ (olumbia...... Kao i
 Coushatta KRRP/KSBH i
(rowley..... KSIG -
DeRidder. KDLA/KEAZ
Donaldsonville..................KKAY-FM .
Dubach/Ruston ..................KPCH-FM
Eunice....... KEON -~
Farmervile... e KWOMEM
Ferriday ... e KENV/KSTH
Franklinton ........oo..ccovevree WFG j
Hommond................. WEPR
Jena....: eeseesnssnaasananas KINA ;
Joneshoro ..........................KDKS/KTOC
Lafayette.. S :
Lake Charles ....................... KAOK/KLCL
Lake Providence................KLPL :
Many ... — L . .
Minde. . KASO
Monroe ..KMBS/KLIP fi
_ Moreauwville.............. S KLL ]
Natchez ~WNAT/WONZ
Natchitoches...........oowrr.. KNOG/KDBH -
Oakdale KREH -
Oak Grove ..........ocooeerrreeeeee KWCL-FM- s
Ruyvillé.............; ................... ' :
Tallulah..........
10-19 : ~ Crop Insurance Reform-—Report to Congress : .




Report to Congress . | ,
Public Awareness: Radio

Radio Ads—For the Fe}:tfxary 28th Sales Closing ute (cont.)

tafe | Gty .Stulion’
ouisiana................ Thibodaux ..XOR-FM

Tioga/Alexandrid ................KLAA-FM ‘.
Vidalia ...... KVIA i }
~ Ville Platte 1l |
White Castle ... KKAY
Winnshoro .KMAR
Mississippi............ Aberdeen..............c...o...... WWIQ-FM {
Batesville e WBLE-FM f
‘Belzoni.... CWELZ/WVRD
BilOKT . WWMAM
- Booneville WBP
Canton, ..o WMGO-AM |
Clarksdale ......ereovirn WKDIFM 8
Cleveland .... ' WMIWEM
Corinth | (1 I
Greenvillé ererene WOVM/WDMS/WBAQ.
Greenwood............coeromrree WYMX-FM :
Hatliesburg ........ccc..everevrenee WHSY-AM
Hazlehurst.........ooncccee... WMDC
Holly Springs ........................ WKRA '
Houston ................ SR WOPCAM i
Indianola...........cccccorrrre.. WNLA/WDL) f,
Lovisville........ WLSM-FM .,
Lumberton .........c..ooce. . WLUN-FM .
McComb .......oooeeeereeeerece e WAKH-FM
Meridan vore WMOX-AM ‘
Monticello...........oovcccocrcrenes WRQO-FM r
Natchez...............occee ....KAIN-AM §<

Oxford .. e WQU-FM o
Picayune .........ccoooreerveveravnnaens WRIW-AM
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Rudxo Ads—For the Februury 28th Sules Closing Date (cont )

tate o ity ' Station
Mississippi............Prenfiss........ WIDR-FM
Senatobia. WSAO-AM
Tylertown . WL
 Vicksburg ..o WBBV/WQBC
Wayneshoro ............. S— L)
West Point WKBB/WROB |
Wiggins WIGG-AM
- Winong ........... WONA -
Y0200 Gty ..oocooereree e, WAZF-AM }'
North Carolina.......T urboro/Kmston .................... WKTC-FM
Winston-Salem ................ WSJS f
outh Carolina........ Burnwell ................... —
- Manning.... WYMB/WHLZ
€XS ..o BT oo KNEL-AM
" Brenham.....ocoocooreree KULF-FM
Bryan..... KTAM-AM
(ameron...... KMIL-AM
Clarksville KCAR-AM
E Campo......uooeoeeeciereeeeerreees KULP-AM
Fairield ... KNESPM.
Gatesville S\ (R i
Glen Rose - . KCLW-FM
- Greenville ......... KGVL-AM
Hallettsville ... KRJH-AM :
Hamilton KOES-AM |
Kerrville................ooccoonn KITE-FM .',
la Grunge .................... weruenKVLG/KBUK Sﬁ
Navasota....................... e KWBC-AM “
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b
i

Radlio Ads—For the February 28th Sales Closing Date (cont.

. Gy ' Station
() 1 J— Pearsall KVWG-AM !
- Pecos......... KIUN-AM i
-San Angelo KGKL-AM
SN SOBO.orerererereerereren KBAL-AM
Sequin KWED-AM
Sherman .... KIIM-AM i
Sonora... kKHos !
Sulphur Springs............eeerv. KDXE-FM :
Taylor ' KTAE-AM I
Temple......c... KIEM-AM |

Radio Ads—For hefMurch 15th Sales Closing Date [
Ads for the March 15th Sales C!dSing Date began Murch 13Alh‘ ‘ '_ |
tate oGy _Station_ H

ansas...................... Belleville ... KREP-FM

Coffeyville KGGF-AM
Colby .... e KXXXZKQLS
Dodge City — (171 (10 ;‘
Emporia e KVOE-FM
Garden Gity..... e KIUL-AM
. Great Bend... KZLS-FM -
HOYs .. WYSKHAZ
Hiawatha ' KNZA-FM
Hutchinson ........ KGLS-FM f‘
Liberal .. KSLS/KYUU
. Marysville SO (1)
Oberlin... . KFNF-FM
Pratt ... KWLS-AM :
Salina ..... S KILS-FM
Seneca ... KMZA-FM
Wichifa.. ' KFDI - j;
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Media Outlet Distribution—Radio

North Amerlcun Preﬂs Syndicate

Alabama 168 | Montana 53
Alaska 39 | Nebraska 75
Arizona 87 | Nevada 30
Arkansas 86 | New Hampshire 45: ,
California - 396 | New Jersey 86
Colorado 105 | New Mexico 75
Connecticut 75 | New York 289
Delaware 15 | MNorth Carolina 257
Florida o 255 | North Dakota 3
Georgia 15 | Ohio 264
Hawaii 30 | Oklahoma 9%
Tdaho 57" | Oregon 105 |
Ifinois 257 | Pennsylvania 258
Indiana 174 | Rhode Island 21
lowa " 129 | South Carolina 82
Kansas 87 - | South Dakota 3§
Kentucky 146 | Tennessee 136
Louisiana 0129 | Texas 270
Maine 57 | Uteh B
Maryland 74 .| Vermont il
Massachusetts | ': 128 | Virginia 92
Michigan 231 | Washington 8]
Minnesota . 135 | West Virginia 45
Mississippi 135 | Wisconsin 80
Missouri il Wyoming
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Broad-Based Nuﬁondll Outreach

As part of the January 25 préss conference roll-out on crop insurance reform,i
television stations across the Nation were invited to link up through satellite t(i} USDA
and inferview Grant Bunirock, Acting Adminisirator of the Consolidated Farm:
Service Agency {CFSA), about aspects of the new progrum Thirteen fo flfteen
stations participated.

Early Sales Closing Dates Areas

On February 1 and February 9, local stations were invited through the Stute:’
CFSA Offices fo one-on-one interviews with Grant Bunirock, Acting Administrator
o CFSA, or Ken Ackerman, Manager, FCIC. The inferviews emphasized the requnred

- _purchuse of «rop insurance by the lmpendmg deudlme R
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Report to Congress '

Public Awareness: Television—"Ag Day"*
| |

r

Summﬂvvry _-

“Ag Day” is a nationally syndicated, early morhing agricultural news show w{iith
appears on approximately 150 local stations across the Nation. Most of thesesta-
fions are affliated with NBC, CBS, and ABC. "Ag Day” uppeursbefore the national
morning news shows. The "Ag Day" format includes news stories, features, wieafher
forecasting, market commentary, and announcements. The flight schedule fofr' "Ag
Day” ran from;()duher 1994 10 April 1995. Atotal of 3 informational spots riun
_daily between these periods, for a total of 176 spots. The 30-second spots ga‘},e 0
brief overview of crop insurance reform, and encouraged farmers to “Get the Facts”|
on crop insurance reform from a crop insurance agent o their local USDA office.
' i

Ag Day is “the Most-Watched Daily Farm Program thigﬁwiﬂe;"‘ ‘~

Shaded areas indicate Ag Day coverage nationwide.

L

*Based on Nielson Ratings and Rockwood Research. |
*Caopies of actual television spots are in Supporting Evidence book.
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Public Awureness Telewsmn-’-—“Ag Duy

North Amencun Preus Syndltute
Media Outlei, Dlstrlbunon—Telewsuon

Moboma | 21 | Montana 12
Alaska 12 | Nebraska 15
Arizona " 15 | Nevada 9
Arkansas 12 | New Humpshlre 3
California | 79 | New Jersey 8
Colorado 115 | New Mexico n
onnecticut - - 8 | New York 49
Delaware North Carolina o
| Florida .+ 47 | North Dakota - 1
Georgia ~ 24 | Ohio 9
| Hawaii - ~ 6 | Oklghoma 12
daho ~ - 12 | Oregon 15
{Minois | 33 | Pennsylvania ',
ndiana . 30 | Rhode Island 3
lowa - 15 | South Caroling 15
Kansas 115 | South Dakota g
Kentucky - P17 | Tennessee -
Lovisiana 0| Texas 'n
Maine 12 | Uteh 12
Maryland o . 16 | Vermont o6
Massachusetts 12 Virginia s
----- Michigan 30 | Washington Do
Minnesota 15 | West Virginia * 15
Mississippi . 12| Wisconsin N
Missouri P9 Wyoming ! 3
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R Public Awareness: Blllbourds

Summary

Billboard displays were used as an effedwe public awareness tool. The blllbourds
were displayed in 17 States at 366 sites. The 17 States that were chosen represenl
the mp produnng agricultural areas in the country.

i
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 Public Awareness: Billboards

" Number of ]Billburds Displaed

Michigan

rkansas

umber of Billboards Displayed ....12

.Number of Billboards D|sp|uyed .8

Minnesota

umber of Billboards Displayed '!6  Number of Blllhourds Dtspluyed 10
alifornia Nebraska
umber of Billboards Displayed .72 Number of Billboards Displayed 8 i
lorida North Carolina ’
umber of Blllbourds Dtspluyed'.,..w Number of Billboards Displayed 10 o
eorgm ! Tennessee s
umber of Bilboards Displayed .22 Number of Billboards Displayed 17 |
llinois - Texas
jumber of Billboards Displayed .16 “Number of Billboards Dlspluyed .66
ndiana Virginia T.
umber of Billboards Displayed .17 Number of Billboards Dnspluyed 5
owa Wisconsin
umber of Billboards Displayed ...4 Number of Billboards Dlspluyed
ansas Total ;
umber of Billboards Displayed ...31  Number of Billboards Displayed ....366
en}lutky Billbgard locations based on a minimum 25

: : . share or better (25% of population wlll puss
umber of Billboards Displayed ....24 the billboard on any given day). .
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Public Awareness:
| IR Electronic Information Services )

‘Summary ‘ | |

Electronic information services transmit confinuously upduted market mfcrmuhun
agriculfural news, weather updates and forecasts, and USDA reports by satellte to
computer ferminals. Subscribers who are producers usuully manage !urger more
sophisticated operutmns ' '

~ From July through November, basic provisions of crop insurance reform were ex-
plained on both the Data Transmission Network (DTN) and FarmDayta systefns. |

In February and Murch a message was bruudcust on the Data Transmission '
Network advising producers that they must obtain at Ieost a catastrophic Ievel of
crop insurance in order fo-be eligible for USDA farm program benefits and certain
"~ loans. The DTN message ulso notified producers that they must apply for crop insur
ance prior fo the uppropnute sules closing date. Al sules dosmg dules were lts!ed |
" by State and crop for the produters mformtmon . T
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Public Awareness:

| |  Hectronic Informutmn Serwces _

j
%

i Da:tu Transmission N;'el\:m)rk (DTN) Subscribers by Stue

Mobama 543 | Nevoda 49
Arizona » 245 | New Hampshire 18
Arkansas 1440 | NewlJersey. .~ - 101
California 953 | New Mexico 357
Colorado 1468 | New York s
Comnecticut - 15 | North Carolina 1,077 .
Deloware 112 | North Dakota 3710
Florida . 551 . | Ohio ‘ 3895
Georgia- - 981 | Oklahoma | 1,705
doho 609 | Oregn - - M9 |
Illinois . 9293 | Penmsylvamia . 41| .
Indiona - 7366 | Rhodelsland - 8|
lowa 11,768 | South Carolina BN
Kansas 5046 | South Dakota 4,497
Kentucky “720 | Tennessee 68|
lovisiona . 1001 | Texas YL
Maine 19 | Utch Sl
Maryland -~ . 437 | Vermont oy
Massachusetts 36 | Virginia 331
Michigan : 2215 | Washington . 832
Minnesota 8,987 | West Virginia 3
Mississippi = 1,231 | Wisconsin 71,386
Missouri 3609 | Wyoming 90
Montana : :1,035 ‘ |

Nebraska 7221 | TOTAL: 90,782
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Public Awareness: -

Electronic Information Services |

| I FurmDuyjmeubscihers by State

Alobama 4 | Nevada ol
Arizona 18 | New Hampshire
Arkansas- 129 - | New Jersey 48
California ‘ 139 | New Mexico | F 3
Colorado 618 | New York - 105
Connecticut .53 | North Carolina 190
Delaware ‘ .15 | North Dakota -609
Florida 125 | Ohio ~ 1:806
Georgia 113 | Oklahoma . 303
Idaho 49 | Oregon I
Minois 6813 | Pemnsylvania 159 ]
Indiona 2,048 . | Rhode Island I
lowa 4806 | South Carolina /N .
Kansas - 1,760 | South Dakota 1,185
Kentucky 275 | Tennessee . 9%
Lovisiana 76 | Texas 757
Maine | 3 | Utah S 30
Maryland . 59 | Vermont o4
Massachusetts 35 | Virginia - 80
Michigan 781 Washington , 91
Minnesota 2122 | West Virginia i
R Mississippi 49 | Wisconsin | - 584

) \ Missouri o 865 | Wyoming ' . 3
Montana | 5 - |
Nebraska 2927 | TOTA 30,271
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Public Awareness: o
 Spedial Speaking Engagements ‘

. . . . o

Summdry N . - -

The Office of the Manager, FCIC, participated in 13 events fo comniuhicute (rop
 Insurance Reform. Of special interest are the National Association of Farm
Broadcasters and American Aq Editors Assaciation annual conventions.

Spedial S:peftfking Engagements
loce/Event | Date |

Kansas th/ lndustry Meetlng . » /1 2/ 94
" Kunsus State Fmr/Pmducers and Ag Medw eoarsposmsssiones 9/17/94 -
. Spokane, Wushmgtun/USDA Farm Forum....o..... 9/24/94

Bloomington, [linois/Form Progress Show, = :
Live inferviews with Ag Media ' : 9/ 28/ 94

ngswlle, Texas/USDA Farm Forum .....10/15/94

1
13
!

Abilene, Texas/Town Hall Meefing, Congressman Stenholm 5
Reform/REOrGaNIZANON.....cecoeeceeecrcers crcmsrmnsnr s 10/18/94

Moultrie, Georgia/Sunbelt Expo, o - gt
Live interviews with Ag Media e 10/19/94

Tifton, Georgia/Town Hall Méeting, Producers ' 10/ lz9/ 94

Grand Forks, North Dakota/Producers :
Congressional involvement ‘ 10/20/94
110. Mankato, Minnesota/Town Hall Meeting, -
Reform/Reorganization...... - 10/ %]/ 94

. St. Louis, Missouri/American Ag Ed:tors Association, g
Reform// Reorganization 10/25/94
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Public Awareness.
~ Special Speaking Engagements -~ |

Special Speaking Engagements (cont.)
lace/Event - Date
2. Spokane, Woshington/Wheat Growers, B

Reform/Reorganization....... , 11/2/94
3. Grand Rapids, Michigan/National Blueberry Conference o ,
and Expo, Blueberry Pilot/Reform/Reorganization.........ccc.ccoce... 1/ 3/94

4. Kansas City, Missouri/National Association

of Farm Broadcasters, Reform/Reorganization 1/ l/ 94
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