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DONALD GOHMERT: 

Go '0 d m0 r n i n g, I a die s .and 

gentlemen. I call this thing to 

o:t"der now. 

Those of you in the back, if 

you would care to come up closer to 

the front, we would appreciate that. 

Those of you who are standing; if you 

would come and take a seat, we would 

appreciate ·that. 

.I'm Don Gohmert. I'm the 

state conservationist for the Natural 

Resources Conservation Service, and 

this year it happens to be my charge 

to be the dhairman of the State Food 

and Agric~lture Council, and it's my 

privilege in that capacity to serve 

as your. moderator today for this' 

listening forum. 

'This;l'istening f6'rum i's one of 

thirteen to be held around the 

country at the direction of the 

Secretary of Agriculture, Dan 

Glickman, to listen to customers and 

employees of USDA concerning the 

'~I________~______~--__----__--------~--~ 
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issues of civil rights, and we have a 

panel here that is committed to doing 

just that, listening to you. One of 

our panel here is Pearlie Reed. Mr. 

Reed is the associate chief fo~ th~ 

Natu~al Resources Service' and has 

been named by Secretary Glickman as 

the leader of the Civil Rights Action. 

Team. 

Mr. Reed? 

PEARLIE REED:' 

Thank you very much, Do~. 

Good morning' to all of you. 

Before I turn you over to Secretary 

Rominger,.I'd like for you to meet 

the members of the action team, and 

to do that, we are going' to ask for 

quick self-introductions, and I would 

,like to start with you, Randy. 

B~UCE (RANDY) WEBER: 

'My name' is Randy Weber. I" m 

the associate administrator of the 

Farm service Agency. 

LEONARD HARDY:· 

Good morning, I'm Leonard 

ONE SHELL SQUARE, SUITE 250 ANNEX ' HUFFMAN &ROBINSON, INC. (504) 525·1753 
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Hardy, ~eputy administrator for 

Operations Management. I have been 

with Agriculture thirty plus years. 

JOYCE WILLIS: 

Good morning. My name is 

J'oyce Willis. .1 am the liaison to 

civil ri~hts in marketing and 

regulatory programs. 

ROBERT' WHITING: 

Good morning. My name is Bob 

Whiting. I'm the chief information 

lila nag e r ,. d i vis i on d ire c tor in the 

office of chi.f 6f information 

(inaudible). 

GARY BARBER: 

Good morning. My name is Gary 

Barber, directo~, Executive Services 

staff, office of Chief Financial 

Officer. 

ROBERT COLE: 

Morning. I'm Robert Cole, 

retired Far~er's D.A. employee. 

,GEORGE ROBERTSON: 

Good morning. George 

Robertson, acting director of Civil 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753 
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Rights for the department. 

SAMUEL THORNTON: 

I'm S~m Thornton, senior 

adviser to the Secretary of 


Agriculture. 


KAREN MESSMORE: 


.I'm Karen Messmore. 

the Personnel Division of the Food 

,Safety and Inspection Service]. 

MON YEE: 

My name is Mon Yee, assistant 

state conservationist for the 

National Resource Conservation 

Service in Portland, Oregon. 

WILBUR PEER: 

Morning. I'm Wilbur Peer, 

associate administrator of Rural 

Business Services and the Rural 

Development Commission. 

PEA RLIE ': REED: 

Okay. I h 'a vetw0 . 0 the r 

persons I. need to introduce. cathy, 

would you stand? Cathy Dugas is 

'chief of staff for this operation, 

and Sonya Neal, who is on the support 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753 , 
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staff Sonya, are you in the room? 

She is out working. 

Without further ado, I will 

just simply ask you to help me 

welcome Deputysecretiry of 

Aqricu·lture, Richard Rominger~ 

RICHARD ~OMIN~*R: 

Thank you, Pearlie. I wan,t to. 

thank all of you for coming here this 

morning. Today, the USDA civil 

rights compliance.has shifted into 

overdrive, and there's nothing more 

important than assur,ing that we t~eat 

all pe~ple with dignity and with 

civility. $0, we want to see this' 

department dedicated to creating an 

envrronment in which every customer 

who comes to you -- to a USDA office 

is treated fai~ly, .ffectively and 

efficient1y~ andweals6want.to 

ensure tha~ we provide that same sort 

of treatment to our own employees. 

So, with the new year, we intend·to 

focus on how all of USDA manages 

civil rights issues. 

ONE SHELL SOUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525·1753 
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Toward accomplish~ngthis 

goal, the Secretary has established 

this Civil Rights Action Team, and 

this team, as you've heard, consists 

of representatives of each of USDA's 

missionar~es and it will t~ke a close 

look at how things are working at all 

organizational levels an~ recommend 

ways to solve ~xisting problems. 

During January, as you've heard, this 

team is going to be holding thirte~n 

listening sessions on the delivery of 

USDA pro~rams and USDA employee 

situations. All USDA farm programs, 

all farm program agencies, including 

the Extension Service~ at the 

headquarters, state and county 

levels, are going to be involved in 

this discussion. These forums 'will 

s e.r v easa· nat"i 0 na -I d i a log"u e' 0 nUS D A 

service to minority commu~ities and 

will provide an opportunity for 

minority and socially disadvantaged 

fa~mers and other customers to 

discuss their concerns about USDA 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753 
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program delivery, and we will also 

seek to ~dentify new ways in which we 

c.n build partnerships and improv,e' 

the department's outr~ach and 

s4!rvice. Three of those thirteen 

listening sessions will be dev~ted to 

hearing the concerns of USDA 

employees, and this is the first of 

those three sessions. The Civil 

Rights Action Team is charged with 

preparing a report" including 
, . 

~ecommendations, and to do that by no 

later than mid-February. 

So, Pearlie, you and your team 
") 

have quite a task ahead of you and 

we, the Secretary and I, will be 

holding senior staf~ personally 

responsible for cooperating fully in 

this effort that this team is 

£nvolved irr~ 1 So, the bottom line is 

we have a real opportunity to make 

some positive changes in the ar~a of 

civil rights. I think we can ensure 

that USDA is a diverse civil 

department to its employees and to 

ONE SHELL SQUARE. SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525·1753 
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its customer. So, the Secretary and 

I are devoted to solving this 

depar~ment's civil rights prob.lems 

and we're committed to bringing abou·t 

change. 

So, thank you for being here 

and helping us get started on the 

solving these problems. Thank you. 

DONALD GOHMERT: 

Thank you, Mr. Secretary. 

Bef~re I go on, I want to make 

sure that we recognize you folks here 

at NFC for your hospitality and 

warmth, and youi John Hall, for the 

excellent cooperation in putting this 

together. I also want to ask the 

other members of the USDA agencies, 

agency heads, to stand, please. 

Please stand. We have 

representatives from FarmServ,ices 

Agency, Rural Development, Forest 

Service, I don't know your agency 

UNIDENTIFIED SPEAKER: 

Forest Service. 

DONALD GOHMERT: 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753 
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and,' of course, Ted Daley 

, with the financial office of USDA. 

Thank you very much. I wanted 

'these folks to stand so .that if there 

is anyone here that would need to 

re.ferencethose people for 

information, whatever, they're here 

f6r you to do that. 

A littleb~t about the ground 

r II I e s be for e we get's tar ted . We've 

got a list of speakers that signed up 

and we will be taking them in the 

order that they've sign.d, but 

because we ar~ right on the tail end 

of the Christmas holidays, a lot of 

you may not have had a chance to 
I 

fully understand or have ,knowledge of 

~his meeting and the opportunity to 

speak. So, I'm going to use my 

l'icense as the moderator to 'give you. 

f 0 I k sat 1 a r g e . - - you may not .h a v e . 

had a chance to sign up but would 

like to speak as we work down this 

list. I will call two speakers at a 

time. ,We have microphones on either 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753 
NEW ORLEANS, LOUISIANA 70139 CERTIFIED COURT REPORTERS (800) 749-1753 
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.1 side of the room here, so that when 

2 one speaker is finished, and there is 

3 a fi~e-minut~ time limit, and we .have 

4 time keepers who will ke~p you 
, 

5 abreast of how much time h~selapsed, 

6 they will hold up - if you 'have used 

7 four min~tes, they will hold up the 

8 sign that says one minute. This does 

9 not. mea nth a t· wee x p e c t you tot a 1 k 

10 for five minutes if you care not to. 

11 And then when they hold up the sign 

12 that says 0, that means your time is 

13 up, and to be fair to the next 

14. s 'p e a k e r' , I w0 u 1 d.' ask t.h a t you 

15 recognize that, cut your comments 

16 short, and if there are still some 

17 burning issues that you would like to 

18 discuss or would like to make known 

19 to the panel, we have a comment box 

20 back here ~ri~ we have some 

21 representatives here.in the back that 

22 would be willing to sit down and 

23 listen to you and take notes, if 

24 necessary. So, we want your complete 

·25 in put, but we ask t hat. you r e cog n i z e. 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525·1753 
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.the fact that we have a limited 

time. 

We're going to take the last 

speaker at 10:10. The Secretary will 

close out at 10:15, and the team here 

will be racing for theairp.ort to 

catch a plan. at about 11:10. So, 

you can tell we're on a very short 

time frame, and it's not that they're 

just trying to get out of town. They 

also have a listening session this 

afternooni or this even~ng, in 

Memph~s, and the weather is bad up 

there and th.re's going to be 

delays. So, we need to make sure we 

stay on time. 

I will say that while I'm 

speaking, let the first speaker come 

to the microphone, Debra Jones, and 

thenLo~~'L~cobs. 

LORI JACOBS: 

Jacobs. 

DONALD GOHMERT: 

I'm sorry. I have a typo 

here. 

ONE SHELL SQUARI:, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753. 
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If y'all would be prepared to 

speak in a minute. If you speak, 

begin to speak, I wish you would 

state your name clearly, the agency 

you 'represent, address your remarks 

to the panel. .If anyone on the panel 

here interrupts and asks a question 

for clarification, the time will 

stop, and we'll start -- you'll start 

where you left off in the amount of 

time so you get the full five minutes 

if you want five minutes. If, in 

fact, you hear some comments that are 

identical to yo~rs, 1 would just ask 

that ¥ou consider do you really want 

to say the same thing over again, and 

you may wish to and we would want you 

to. But if you've heard that two or 

three tim~s and you could give 

Someone else a ch~nceto'speakiI 

would .ask your consideration to do 

that. 

RICHARD ROMINGER: 

You didn't mention that we 

weuld also take written comments. 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753 
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DONALD GOHMERT: 

Absolutely. There,' s comment 

boxes in the back. You may feel 

uncomfortable getting up here and 

speaking. We don't want you to feel 

uncomfortable, but ,if you do not want 

tp, just wr,iteit out in longhand. 

If we can read it, there's a comment 

box in the back, and all those 

comments will be packaged and sent on 

to Washington, D.C., for analysiS at 

the end of this listening 

r () u n d t a.b 1 e •. 

So, again, this is a listening 

,forum. Do not ~xpect the panel to 

specifically answer any questions or 
, 

issues today. They may ask for 

points of clarification, but this is 
r.Jl 

an'opportunity for them to listen to 

you, to hear' yo·uo. 

So, without further ado" we'll 

get sta~ted, ,and Debra Jones is our 

first speaker. 

DEBRA JONES': 

Morning. My name is Debra B. 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. ' (504) 525·1753 . 
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Jones. I'm an employee of the 

Nation~l Finance Center. I've been 

employed here just a little short of 

eight years. 

My issues are as· follows: 

Disparity in the application of 

personnel rules, regulatioris and 

policies. My issue, Number 1, 

requirement to provide proof of 

education for black employees; two, 

fal.sification of employee documents~ 

three, discipline; four, the leave 

policy. 

My second issue: No real 

merit promotion plan. Examples of 

problems, one, inconsistent use of 

education; two, the inability of 

black employees with college degrees 

to qualify for common technician 

position~.·and ent~y-level grade 

positions with double interval 

grades; three, inability of black 

employees 'with prior government 

~xperience to be converted permanent 

positions; four, failure to reinstate 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753 
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black employees at the same grade 6r 

higher. 

My 
\ 
third example would be 

disparity in the u s eo f .' the 

evaluation criteria. First example, 

.bla~k employees found qualified, not 

qualified arid best qualified for the 

same positions using the same 

applicatioh, yet they're not 

selected. I have a p.roblem with the 

fact that there is something coming 

about that is discouraging the use of 

the complaint system, r~prisal .and 

the creation of one~race supervisory 

work unit. 

Thank you. 

DONALD 	 GOHMERT: 

Thank yo~ very much. 

Any comments? 

.Ms. J.acobs •. , . 

I.ORI JACOBS: 

Good morning. 

'DONALD GOHMERT: 

Ms. J~cobs will be-followed by 

Sabrina Blanchard, and then I would 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753 
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ask for an at~l~rge speaker if there 

is one. 

LORI JACOBS: 

Good morning. My name is Lori 

S. Jacobs. I'm a native 

Californian. I'v~ been temporarily 

employed here at NFC for close to two 

.years now. I'm acertified·warranty 

purchasing agent. 

I have applied for a number of 

positions her~ at NFC, but I have yet 

to be seiected. I have formal 

education, ten years of. government 

service, two years of Navy servic •. 

I have yet to be selected for a 

permanent position. 

I know of several nonblack 

employees here at NFC who have not 

only been in place in career ,,. 

po sit i o-ns' bu t·: ·h a v e ' bee n p,l ace d 

without having the required 

qualifications and experience. 

I have had to work very hard 

to get where I am, and I find it an 

insult to only be offered demotions 

ONE SHELL SQUARE,SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1 753 • 
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and pay cuts from the organization 

that is not in the middle of the red, 

especially when I know for a fact 

that they have hir~d and promoted. 

people who have little and no formal 

education. 

Thank you. 

DONALD GOHMERT: 

Thank you, Ms. Jacobs. 

Ms. Blanchard? 

If there is anyone at large, 

please make your way to the 

mi.crophone. 

SABRINA BLANCHARD: 

My name is Sabrina Blanchard. 

I'm ~ nineteen-year employe~h~re at 

Finance Center. 

We had filed a class action 

lawsuit many years ago, and I would 

like tokn6w if any of the panel may 

have any information they can share 

with uS at a later time about what 

stages, who is looking at it and how 

long it will be before we will be 

able to get any information or any 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN &'ROBINSON, INC. (504) 525·1753 
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~ny information on how long it's 


going to take before this is 


resolved. 


PEAR4IE REED: 


George'Robertson, would it be 

appropriate for you to respond? 

GEORGE ROBERTSON: 

It would if I had any 

information. Sam and I were just 

visiting her~ to see if we could 

determine, exactly where that is at 

t his poi n, t . We will try to get that 

information and get back to you, but 

we really d6n't have the current 

status of that. 
.r

PEARLIE REED: 

We won't try; we will. 

SABRINA BLANCHARD: 

Thank you. 

DONALD GOa,ME RT: 

Anyone at large? 

Seeing none at this time, we 

move to Brenda Lacour. Brenda is in 

the audience? She .' will be ,f 0 11 owe d 

by Terrol Williams .. 
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BRENDA,LACOUR: 

G 0' 0 d m0 r n i n g • My name is 

B~enda Ann Lacour. I'm an employee 

here at USDA National Finance Center 

g?ing on twenty years this june. 

I personally feel that I have 

worked all twenty years under the 

branch IRMD. I feel th~i·have unfair 

management practices with racial 

undertones. Th.re's a lack of 

respect for people of color who are 

.in supervisory positions. It is 

managed by people that ~re over the 

,.supervisorat NFC, especially in the 

Mail Output Center. 

I love my job. I think that I 

elm·a good employee. I have received 

.e~eral ca~h awards over those twenty 

years, ,but within the last three 

years, I ~~el lik~IRMD Mail Output 

center is definitely going downhill 

and it has a lot of racial undertones 

in their decision of management 

practices. 

DONALD GOHMERT: 
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Thank you, Ms. Lacour. 

Terro1 Williams? Terrol 


Williams will be followed by Gregorio 


Morales. 

Mr. Williams is not in the 

audience. 

Mr. Morales? 

Diane Barnes is the next 

speaker to have signed up. Ms. 

Barnes? 

.Okay. Is there anyone at 

large that did 'not have an 

opportunity to sign up ,that would 

like to speak or say something? 

Yes, sir. Come to the 

microphone, identify yourself, 

please, and address the panel. 

FRANC I S H·ENRY:· 

My name is Francis Henry. I· 

~or~ ~n' the In£ormation Bes6urc~ 

Management Division. 

DONALD GOHMERT: 

Restate your name. 

FRANC I S HENRY: 

My name Is Francis Henry. I 
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work in the IRMD, also. I been here 

nin'e years. I woiked in the pos~ 

office previously. I'm a veteran, a 

Vietnam era veteran. 

1 held a higher grade. I've 

never been promoted through the 

normal promotion process. I've made 

EO list, never been selected. I 'm 

below the grade that I once held. In 

April of this year, my job was 

c()ntracted out. During the process 

of placing the people,who were 

affecied, I found I felt that I 

was discriminated against as a black 

male. We were instructed to give a 

171' to the branch chief. As a 

result, I felt that some of the whiie 

coworkers who were affected, okay, 

they were placed before me. They 

w~r~ p1ac~d in jobS that 'may'h~ve

mayor may not be a better 

opportunity. They were selected in 

this process, whereas, ~n the end 

result, I was displaced., Nobody 

~rantedme. And this is this has 
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been my -- the way I am treated since 

I've been here. 

For some reason, I have the 

feeling that I have spoken ~ut at 

some time or other and been branded 

as a troublemaker here. Any position 

I've put in for -- I don't remember 

the supervisbr's name, but in 198'9 or 

'90, I put in for an accounting 

technician job, and during the 

interview, I was tO,ld t~at my hands 

were too large for the adding 

machine. I have a hundred and thirty 

hours of acc'redited hours at a 

community' college in the city. I',ve 

held numerous responsible positions 

in other fields and, so, I think my 

experience is applicable to placing 

me and with an expectation that I can 

le"ar n' b n c e' I 'g et t h ere. L'i k e I' say, 

I do feel· that I'm branded here, and 

I don't know what to do about it. 

Thank you very much. 

DONALD GOHMERT: 

Thank you very much. 
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Our next speaker who is signed 

up to speak is Albert Bake~. .Mr. 

Baker, please come forward.· Mr. 

Baker w~ll be followed by Linda 

Rainey, who can also come forward.· 

All BERT BAKER: 

First, I - my name is Albert 

B cl k e r. I been here at_FC for. nearly 

SE!Ven years. 

First, I want to thank Mr. 

Glickman for sending his council, Mr. 

pearlie, the head of his council, and 

the Deputy secretary, Richard 

Romi nge,r. I would also like to thank 

those who wrote letters to Mr. 

Glickman, William Jefferson and 

Seriato~ -~ now retired Senator 

Johnson. As a result, we have these 

data center message back to 

. Was hi n g t on, back to t·h e- 'S e c ret a r y 0 f 

Agriculture that everything is not 

hunky-dory here. 

Here's .a couple of examples of 

normal operations at this age.ncy ~ I 

received a warning letter from my 
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immediate supervisor because I had 

written on a le.ve ~lip Jim Crow FMCO 

rules. That's the section I'm in~ 
: 

On the very day of my uncle's 

funer.l, I was required to come in 

to -- to punch in and come in for a 

few hours before I 90 to the 

funeral. I had to come in in order 

to work the next day overtime, which 

was'a Saturday. I was told this is a 

verbal rule that employees cannot 

'w 0 r k - - . t a k e ,Q f f e i 9 h tho u r sand com e 

in the next day and w~rk overtime, 

yet, I have seen other employees come 

in the next day and work overtime, 

but this verbal rule, this FMCO rule, 

{s dictated to a certain few 

employees. Eight hours of annual 

leave on Friday' and come in to work 

overtime, you cannot, do;. ,: Like I, 

said, ifmy uncle's funeral was on a 

,Thursday, it would have been no 

trouble. When it became apparent 

that I would have to come in to work, '\ 

I h.d wrote on a leave slip in the 

I 
~~----------------------------~--------~ 
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because for the remaining amount of 1 

the time. I 
When the timekeeper ciame to me 

artd questioned m~about what does Jim 

Crow FMCO rules mean"I directed hi,m 

to the person who holds us, the FMCO 

rule, to a higher standard, my 

second-line supervisor. 

A few days later, an 

intimidating ·tac~ic was used. I was 

directed to go to the Personnel 

office and receive a written warning 

trom my immediate supervisor, not in 

the warehouse, but I had ,to leave the 

warehouse and go to the Personnel 

office. And the warning reads, 

provoking or harassing other 

employees or m~king unw~rranted 

criticism or a c c us:at'io'ns;·again s't 

other employees. That's the part. 

And according to the department, the 

~anual, usage ,of slanderous, 

*alicious, derogatory, discourteou~ 

or otherwise in~ppropriate l~nguage, 

ONE SHELLSQUAF:E, SUITE 250 ANNEX HUFFMAN &ROBINSON, INC. (504) 525·1753 
NEW ORLEANS. LOUISIANA 70139 'CERTIFIED COURT REPORTERS (800) 749·1753 



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

28 


gestures or other conduct, towards 

other employees 9r supervisors or 

other people are an example of this 

type of behavior" and it goes on and 

says, this memorandum confirms our 

counseling session on this day. This 

session, you will -- were advised 

that the remarks cited above which 

a11~ge FMCO rules are racially biased 

and that Jim crow rules are with 

segregati6n laws are laws that are 

racially discriminatory is unwarrant 

and a derogatory remark. You are 

also advised at making unwarrant 

acc~sation and derogatory remarks in 

any form is inappropriate and 

unacceptable and will not be 

t ole rat e d '. Yet, this agency invites 

a speaker in to do the -- I think the 

NFC kickoff, and he openly,~n~t~is 

cafeteria' say he has a problem with 

Japs, Chinks and Jews, ,and pats 

himself on the back, stating that he 

is consid~red as a nigger lover and, 

to me, that is' -- that statement 
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there is we are still considered as 

niggers, and the ihvisible empire is 

alive and well today. It's not just 

the KKK, but it's also at NFC. 

They're not hiding behind bed sheets" 

they are hiding behind sheets of 

PCiper. They have other blacks to 

sign off on this insidious disease. 

I was given a written warning by my 

supervisor, and she admittedly say 

she didn't know what Jim Crow meant, 

but she signs this letter, you know, 

with all this derogatory tone. 

TIMEKEEPER: 

Time. 

DONALD GOHMERT: 

Thank you, Mr. Albert. You 

obviously have additional comments 

that you would like to make. The 

f 01 k s'at ,t he':comment box 'WOll 1 d like 

to have your complete statement, 

please. 

okay. Ms. Linda Rainey. 

LINDA RAINEY: 

Morning. Excuse me. I have a 
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cold. My name is Linda Rainey. I 

have been here seventeen years at the 

National Finance Center. 

I ·have seen a lot of 

favoritism, raciBm, discrimination. 

I myself 'was a part of 

discrimination, harassment, 

in tim ida t ion fo r abo ute i g h t 0 f tho s e_ 

years. It was done by the 

sup e r vis 0 r s· • It was done by the 

official investigating person in 

Personnel. Justice will never be at 

NYC unless something is done to show 

that the s~p.rvisors, anybody, 

employees, cannot intimidate, harass 

or discriminate against no one, 

regardless of th~ir race •. It goes 

for all races. 

buring my time at NFC, I ·ha.ve 

been best qualified for jobs, n:ever 

chosen because o.f my co~plaints that 

I have filed through Washington, D.C. 

I h.a v e bee n be s t qua I i fie dab 0 u t f 0 u r 

times, but because of the harassmen~, 

intimidat~on by the official 
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investigatirig person in Personnel, 

decided not to try anymore. I as an 

employee ofNFCwill know· that NFC is 

a nice place to work, but aomething 

ha~ to be done about supervisors and 

top officials who is harassing and 

intimidating employees here. I am 

one who has been harassed, 

intimidated~ As you can see, I have 

a f i 1 e in· Was h i n g.t 0 n, D. C.• , t hat you 

can go back and read. 

Thank you. 

DONALD GOHMERT: 

Thank you, Ms. Rainey. 

Our next speaker on the list 

is Daryl Dabon. 

'DARYL DABON: 

Good morning. My name is 

Daryl Dabon. I'm a twenty-year 

,governme n t 'emp 10yee, "'spen t mo s t '0 fmy 

time at the National Finance Center. 

I want to thank you allaqain 

for the op~ortunity to change this 

information about civil rights. It's 
• i' , , 

encouraging that the dialogue is. 

~-'--___-----.:._~II...--____ 
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still open to endeavor to clear the 

i 11 s 0 f 'd i s c rim ina t ion, dis par i t yin 

employment and other civil rights 

issues, but it is as equally. 

discouraging in 1997 'we are still 

feeling the ills and holding 

dial~gues about them. No matter how 

many charts we do or comparisons we 

make, studies we undertake, proposals 

we propose, task forces we form, the 

problems and issues still peisist. 

Here at the National Finance Center 

and according to the media, 

discussions with fellow government 

employees and so on, the problems or 

the perception of problems do exist 

and persist. We are anxious to 

displ~y -  and I'm saying we as the 

'government our statistics in 

compar is 0 n ,to the na ti onal '·and s ta te' 

averages. We hold ourselves as 

having made tremendous strides 

compared to our counterparts in 

private indust~ies. We even compare' 

other departments in government as to 
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have bragging rights on the strides 

we have made and are making. 

Nevertheless, we tend not to comp~re 

ourselves to our own numbers 

interdepartmentally and 

intradepartmentally. Those numbers 

will invariably demonstrate we have a 

long way to go still in hiring and 

promotional practices. 

Some may argue that there are 

mclny nonwhites in upper, level grade's 

and upper managerial positions than 

e'iTer before.' The perception remains 

that we still have areas whose upper 

mana~~ment reflect a majority white 

ma.le constituency. What are the 

ratios of nonwhite GS-13s and above 

within departments in this agency? I 

hesitate to use the word minority 

because someone' said that: having a 

large representation of white females 

at these levels make up for the 

minority issue. I contend that they 

,do not. 

Note the number o~ nonwhit~s 
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in ES'leve1s. Even at this 

distinguished meeting, these things 

are evident. The perception is 

evident. The perception remains that 

even minorities are not qualified, 

not desirable, or could it be that'we 

are just not in the right place at 

the right time? This, I feel, is a 

major issue. 

Before one can study 

employment at the upper levels of the 

GS-13 and above, we must look at wh,o 

is beirig promoted to be in place for 

these positions. Study the number of 

nonwhite GS-12s. There is, a belief 

that some are poised and prepped, 

g i, v e n c hoi c e ass i g n m,e n t sand 

management re~ponsibilities that 

enhance, ciseloads to assure 

p,lacement'." Even inmY'particular 

dep~rtment, if the problem doesn't 

exist, the perception is surely 

'there. Overt ,position dating, 

preselections are terms one hears on 

"a daily baSis. Yes,we are 
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encouraged, but we still have a long 

way to go. If, in fact, the 

government repre~ents the best 

employer with a makeup that 

represents the diversity of our 

nation, accountability should be 

first and foremost, diligerit in 

assuring that perception of passivity 

and lackadaisical attitudes toward 

civil rights issues will be swiftly 

and assuredly dispelled. 

Th.ank you. 

DONALD GOHMERT: 

~hank you very much. 

We pian not to take a break 

t his m0 r ni n g . So, please, if you, 

feel the need to come and go, do so 

in a manner that is least disruptive 

tlJ the group. 

there anyone else at large who would 

like to make an oral statement? 

FRED L. FIELDS: 

I want to say, ladies and 

gentlemen, good morning. Thank you 
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for this opportunity to be able to 

stand this morning and come to you 

with a complaint that I'm sure you 

will be glad,to hear. 

,IMy nam~ is Fred L. Fields~ 

have worked with this agency for 

fifteen years, two years, with a prior 

agency, thirteen yea~s in the 

military, three years in the regular 

Army and ten years in the National 

Guard. 

My primary compla~nt this 

morning is sp.cifically an age 

discrimination complaint. At about 

four or five years ago, there was a 

cau~e for a personnel record to be 

pulled for purposes much for 

purposes of disciplinary reasons. 

So, I think that if it cari be done 

for. di s'Cip!l'i nary 'reas 0 n g'o l'ng b·a ck 

and using your record against you, 

then, it should be.able to be done 

for positive reasons. 

At or about 1985 or 1986, for 

no~pparent purpose, I, among four 
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other men, were motor vehicle 

operat,ors. I was selected and my job 

d~scription wa~ downgr~ded and after 

it was' downgraded, four jobs were 

p6stedfor prom~tion. purposes. I was 

the oldest among those five men ina 

s lot of six 'slots . So, when I took 

my specific,'age discrimination 

complaint to EEO, they allowed the 

cotinselor tci intervene and to talk me 
. . 

out of continuing on with my 

complaint, saying that I sh~uld have 

applied for the job. It was a Wage 

Grade,6 job that they had posted on 

the job. My former, ~ighest grade had 

been a Wage Grade 7. I didn't feel, 

and I know the rules don't go by how 

1 fee~, but I didn't think that I' 

should have been select~d and 

clowngradedprior '-,to,· four 'jobs.be±n'g 

posted ~hen there were five people 

available to bid, Dn those jobs. My 

qualifica~ions was the highest among 

the fi~e men. My qualifications 

allowed me to drive up tpa 
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twenty-ton dump truck. The others 

were only regular cha~ffeur's 

license, but for no apparen~ reason 

oth~r than I could figure that my age 

had ~ part to do with it, which was 

ov~r ,th~age of forty years old at 

that time,1 presume that to have 

been the reason why, I was selected 

and my position downgraded, then 

other job~ were po~ted with the 

potential of others being better 

qualified than me and would be 

selected oveI me. 

When I look at it, I don't 

even know ,if I should bring it up 

because it'may sound petty, but I 

feel to believe that it still has an 

impact on my earning capacity. And 

my family would like to have the same 

thing ~s yours would. Mi'ne:would 

like to have all the benefits, all 

the joys, all the pleasures of what 

high salary can bring. 

, ,I also would like to state 

that on one occasion, a job was put 
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up in the Telecommunications 

se(:tion. In the National Guard, I 

was in the military, I was trained 

in communication.. I was a' sec t 10 n 

chief and the job was post.d and 

given to someone that didn't have any 

background in communicatidns. 

So, I just would like to say 

this morning that there .are some 

dispari~ies here in the agency, there· 

are some problems that we really need 

to look ' at.• There are some 

individual circumstances and 

s l t u a t ion s t hat nee d to' be 

cc:>rrected. I still think that that 

age situation is one of them. 

That's Fred Fields with a 

specific age discrimination suit. 

DONALD GOHMERT: 

Thank you very much. 

Listening to the areas, there 

is no issue that is too petty. I 

don't want you to feel that way. The 

p~nel is here to listen to you. 

And the next person on our 
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list is Artimese Epps. Please come 

to the microphone. 

Ms. Epps will be followed by 

Kurt Guerin. 

ARTIMESE EPPS: 

. Good morning. My name is 

Artimese Epps, and I'm employed here 

at the National Finance Center. 

I agree with those speakers 

prio~ to meeting -- that was speaking 

prior to me coming up here. One of 

the problems I have here at the NFC 

is the dual system. By dual system, 

we do h~ve a black ~nd white system, 

and especially speaking of 

promotions. Promotions, one of the 

things that I have noticed, and I 

have worked in HRMO for four years 

here at the National Finance Center, 

w h i chI' m 'P res en t 1 y. W0 r kin g wit h F S C 

as an economy technician -- while 

working in HRMO, ,I heard and seen a 

lot of things, and one of the things 

that strike me to be very strange is 

that when an'empl~yee, especially a 
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black -- well, not especially a 

black employee comes 'into HRMO for 

help or assistance,theywork against 

the employees. So, you not 

cOmfortable at all when you g~ in. 

I'm not, and I'm not only speaking 

for myself. In the hallways, I have 

heard employees, black employees, 

lower grades and upper grades, 

complainirig ~bout promotion policies 

or rules or regulations, however they 

select -- make their selection. I 

feel that is ve;y unfair w~~n you can 
/ 

9 0 ina n d qua I i f y'. for a Ii 0 b her e 

speaking of myself, I have a degree 

in business administr.ation. My first 

year with H.MO, I tried puttirig in 

for an accounting technician job. I 

have a -- worked in the accounting 

field with thee Army for ov.r ,", i. 

twenty-six years, and here I don't 

qual i,fy. I go ~o a speci~list and 

ask, why don't I quaiify? Why don't 

t qU?,1 i fy? Why didn't. I get selected 

for this job? And she tells me I 
I 
i 

I 
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didn't qu~lify.because I dbn'tmeet 

the criteria. The criteria is that I 

have to have twenty-four hours in 

accounting. I look back and I think 

about this individual tells me that I 

need a master's degree, a master's 

degree, to qualify for an accounting 

technician job. This is very 

strange. This disturbs me for a 

cotiple years from putting in for any. 

type of jobs because I need a 

master's degree to qualify. When I'm 

looking at this individual and I say, 

weI 1, ' I,' m going t ot r a vel the same 

road you did. This is .a GED person 

with a GS-12. NOW, is this fair for 

you to tell me that I need a master's. 

degree tq qualify for an accounting 

technician job?' 

I applied fo'r a 

communication--

LEONARD HARDY: 

Did you say that the personnel 

has told you that you need to have 

twenty-four hours in accounting in 
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order to qualify for an Accounting 

Tedhnician 545 position? 

ARTIMESE EPPS': 

LEONARD HARDY:' 

And you needed a master's 

degree to qualify fo~ 

ARTIMESE EPPS: 

An accounting position. I 

n~eded twenty-four hours to qualify' 

for an accounting technician, and if 

I did not have twenty-four hours, I 

needed the train{ng. 

LEONARD HARDY: 

Is thi,s employee still in the 

Personnel Division? 

ARTIMESE EPPS: 

Yes, she is. 

I,EONARD HARDY: 

. Thank you.' 

ARTIMESE EPPS: 

Also, I applied while in the 

l?ersonnel office -- at. training, 

there's lack of training. It's the 

same for blacks. I'm sure it was the 
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same way in other departments. They 

hear of certain whites for promotion 

and wLthout any consideration of 

blacks bei~g able t6 move up -- we 

not thought of~ 'if yoti go ask for 

training, the budget. It's no money 

in the budget, but, yeti you still 

you train your higher level grades~ 

~nd I find this here. an insult when I 

ask my Personnel officer for to be 

trained and he tells me it's no 

money, and the same day, he went to a 

GS-12 and that's when they put in for 

their travel to be trained. I goto 

ask him and ask him why aren't y~u 

looking at your lower employees, and 

he says, yes, I should, but I'm not, 

and I ask, 
'.' 

well, why don't you' 

create -- when you creating jobs in 

HRMO, why'aren't you looking at the 

lower.leve~ f.or to move them up, ~nd 

he says, well, I know that the number 

of higher rates I hav~ in here is too 

muchi I have too many for this 

office, but, yet, still, I'm not 
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still rook,ing ·to, the ones that 

higher, bring them higher~ 

Now, when I was in 
, 
Personnel, ' 

a 11 of the --excuse m'e -..:. H R M 0 - 

m~st of the specialists had less. than 

otie year of college. Your blacks 

have college degree or lacking thirty 

hours from having a college degree 

and yet,we cannot be promoted, and I 

find this is very ,strange. 

DONALD GOHMERT: 

Your time. T h a ,n k yo u, Ms. 

Epps. Feel free to leave any 

additional ,comments with the staff 

back here in the back. 

Mr. Guerin? 

KURT GUERIN: 

Morning. I'm Kurt Guerin. 

I've b.en e~ployed ,here for ten plus 

years. 

I guess everybody who ~ets u~ 

to this mike gets a unique 

situation. I get a lot of training. 

I'm a computer assistant 'programmer., 
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A lot of people don't believe my 

face. I install and .mafntainsome of 

th. ~ost im90rtantpieces of software 

. in her e, in t ern a I m a i I .s y s t em, 

Imu1tisystems. Some of you guys 

don't know if you guys a1,1 end u~ers, 

and a lot of other pieces of software 

that people couldn't d~ without 

around here. I got this glass 

ceiling over me. You all heard of 

that before at 12. They tell me 

there's a 14 supposedly dbing the 

same work I'm doing and they tell me 

I can't get promoted because of 

that. They tell me you, can't have a 

12 arid 14 working in th~ same 

situations. I can cite several 

situations 14 and 13 working in the 

same situ·ations. 

What"'s" ' d i's c rim ina t ion? A lot 

of definitions for discrimination. 

I've been discriminated against a 

lot. I let it go over my head. I 

have the capabilities to walk out of 

My wife ~ants to stay in 
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town. Income~ it matter, but the. 


income is not killing me. The glass 


ceiling i:s· it. How do I break 


through it? 


DONALD GOHMERT: 


Thank you ,Mr. Guerin. 

We now have time for anothei 

at-large speaker. This l~dy right 

h E~ rei n fro nt, pIe a s e m a k e yo.u r. way 

to the microphone. She will be 

followed by Marie Walker. 

SANDRA SMITH: 

Hi, I'm Sandra Smith, at the 

U.S. Forest S.rvice in Colu~bia, 

South Carolina. I was told yesterday 

I was supp~sed to be attending tbe 

meeting, so, I have nothing 

prepared. 

I personally feel that many 

i: u n dam e nt a l'~ c han g e s : i n attitudes a·n d 

behaviors process and procedures is 

rtecessary in the Forest ~ervice 

nationwide and specifically in my 

corner. I personally have -- I've 

been with the Forest Service for 
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fifteen years, and the last five 

ye.rs have been the worst. 

What. I would like to do with 

this I'm the one who -- we· filed a 

class complaint in South Carolina, 

and I'd like you all to know that I 

did in the middle years -- have 

planned to file a class complaint, 

but as soon as this complaint was 

lodged, there was an effort on my 

par t to i n for m A f ric a n -.A mer i can 

employees of what to do with problems 

in the workplace. With thisj I have 

been harassed, lied about and 

attacked, e~.n th.reatened a criminal 

investigation, and I feel that no one 

here should· have to work in an 

environment like this. This angered 

me more than the investigation. It 

angered me ·that· Iwa's'· to'ld that 1-" 

didn't have a they didn't qive me 

a real reason as to why I was being 

investigated, and I was told not to 

talk about it. I there's a class· 

complaint~ 
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W~thin two days, my phone at 

home and at work was ringing off the 

phone, a,nd it really saddened me to 

hear some of the stories, from all 

over the country. It seems that 

African-Americans in the Forest 

Service nationwide share such 

hE!ritage and pride,. but, 

urtfortunately, sim,ilar experiences of 

racism at the hands of this agency. 

I'was really surprised at, some of the 

incidences that I had happened on my 

floors that I had not known about. 

What we did is afte,r that, we 

wen tin tom e d i at i on wit h 't he Forest 

superv~sor artd members of the 

management team, and from that time 

on, th e two rna j 0 r per son s who had, 

been involved in the class complaint, 

'we' were att-acked, with criminal,' 

investigation and, in fact, we're 

_till under -- one person with the 

the law enfor~ement officer came to 

her house at night and t9ld, her to 

come to the office immediately 
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because he needed to talk to her 

about so.e investigation. He didn't 

even tell her exactly what he needed 

to talk to her about. The nex't day, 

they came to me and t~ld me the same 

thing, and it -- a week l.ter, I was 

suspended, from my job as ~ computer 

specialist and given like GI -- like 

GS-5 type work to do, and I'm still 

under the axe right now and they 

still haven't given ,me any reason or 

explanation as to why we were 

suspended. 

PEARLIE REED: 

Question. Were,these Forest 

Service law enforcement people? 

SANDRA. SMITH: 

Yes. At one point, I became 

agitated and he 'actually touched my 

armand I fe~llike he pulled it and 

he did that to. possibly provoke me to 

hit him or something like that, and I 

know from a case of -- well, a person 

did this and was sent to jail. When 

he talked to me, he said like I felt 
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like I had ~-whatever evidence they 

had was criminal and the u.s. 

attorney didn't accept that, but he 

felt like I had done it and he was 

going to contiriue to go after me or 

whatever. I just kept coming to work 

that. day, and I had no idea any of 

.this was going on until the thing 

happened with my friend and, of 

cc)urse, she was really upset and 

c()uld - - she got in front of me, you 

kn~w --'the expense of that and 

everything, just to try to protect 

herself. 

Some of the experiences 


LEONARD HARDY: 


You just .stated that you were 

suspended? 

SANDRA SMIT.H: 

Uh-huh~· 

LEONARD HARDY: 

For how long?· 

. SANDRA SMITH: 

I received a letter that I was 

suspended ndt to exceed thirty days. 
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LEONARD HARDY: 

For what charges?, 

.SANDRASMITH: 

Because an investigation was 

being. done. They did not impact my 

pay, but I was locked out of the 

computer room and the other people in 

the office was locked out of the 

computer room. 

LEONARD HARDY: 

You indicated that you have 

since been given mora or less lesser 

duties? 

SANDRA SMITH: 

Yes. 


LEONARD HARDY: 


Has that impacted your pay 


thus far? 


SANDRA SMITH: 


No; , it has, not. 

LEONARD'HARDY: 

Thank you. 

SANDRA SMITH: 

I still have time? I would 

like to go throug~ some of the' 
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e:>l:periences. 

We have training. We had 

African-American realty specialists 

were denied on-the-job job traini,ng. 

She needed this to have obtain a 

level in her career, an 

African-American was received a 

sup~rior rating in 1996 and with n6 

performance award and her two 

counterparts was given $1,000 award. 

Also, six rang.r districts were 

consolidated into three ranger 

districts. Two of the ranger 

positions were upgraded to DS-9s, 

both by white f~males, and the only 

position with an African-American 

female remained a 7. This 

African-American was never upgraded, 

but was told she would, and - 

DONALD GOHMERT: 

Time. 


f;ANDRA SMITH: 


Thank you. 


DONALD GOHMERT: 


Marie Walker. Miss Walker 
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must not be here. 

Is there another at-large 

person? 

KAREN MESSMORE: 

I would like to ask .Sandra 

Smith, could we get a copy of the 

rest of your notes? 

SANDRA SMITH: 

Yes. 

KAREN MESSMORE: 

I didn't want to miss any of 

that. 

DONALD GOHMERT: 

You will leave them in the 

comment box or you can submit them up 

here, it .doesn't make any 

difference. 
. . 

SANDRA SMITH: 

Okay. 

DONALD GOHMERT: 

Yes, sir. 

DELTA MORGAN: 

Delta Morgan. I have been 

employ~d here about nine years and I 

have spent twenty-five years in the 
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military, which I obtained the rank 

of sergeant major. I spen,t'ten years 

at the post office and three year~ at 

the Veterans Administrati~n. 

So, I have never witnessed 

such a, blatant display of 

discrimination and segregation since 

I've been in this place. You see, 

what we had to do, we had,to ge~ a 

recorder problem and a recorder 

problem, you cannot put a'bunch of 

segregationists in charge and expect 

everybody to be okey-dokey, you know, 

t:r:eated fairly- It's just like 

putting ,the fox in charge of the hen 

house. I applied for about fifteen 

positions sin.ce I got here and all 

the time I meet the list" but 

somebody else, sorry, somebody else 

was selected. I don't understand,the 

system, and I don't think they do. 

What they try to do, they try to 

manipulate the thing and frustrate 

you so you will quit putting iri for 

these things and say go away, you 
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know, sit down, you know, go on with 

your job. 

But we have to get at the core 

of this thing and look at the 

supervisors. You have tQ weed out 

all these people that disc~iminate 

and separate people because of their 

,race and all this, and get to the 

problem. We are not going to get to 

t he p rob I em "her e be c a use we' r e ,j us t 

skirting around it. Don't skirt the 

issue. Weed these people out of here 

and we will "end this problem. Get 

the people that discriminate and all 

th a t 0 u t' 0 f 
; 

the s y s t em bee a use 

there's no place in government work 

areas for this kind of action. 

I applied for account 

technician job. She had six when I 

fir s t, g'"oth"e re • 'I had ad~gree in 

economics with this administration 

and they sent me back a nasty note 

saying I didn't remotely meet the 

application qualifications for a 

technician. This is baloney. 
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What they're doing here, see, 

you have to get either in the 

spectrum, if you are black male, you 

have to be an Uncle T6m or you got to 

be, you know, d6wn a~ the other end, 

or YOQ got to be vocal a~d 

bE~lligerent . In fact~ they warit to 

promote you and get you the. hell out 

the way.if you belligeren~' and vocal, 

, b 11 t t hat' per son i n betwee nth ere . t hat 

just want to come in 'here' and do his 

work and get ahead, h~ can't get 

ahead •. You've got to b~ Uncle Tom or 

s 0 me· 0 the r per son jus.t to' 9 e. t t hat 

promotio.n, and I'm th.t guy. I don't 

understand why they let this k.indof 

fues~ go on herein a~ov~rn~ent 

w0 r k p I ace , and it's bee n ,go i n g 0 n f or 

years. 


Ifyoti start out wrong, you 


end wrong- See, this place was 


conce,ived wrong becau'se you put the 

wrong people in charge and it's 

ending up wrong. You can't end up 

right if you start out w~ong_ 
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So, gentlemen, get to, the core 

of the' problem. Start weeding ~hese 

people otit of the supervisor 

positions with a high school 

education. Eve~ybody in this place 

is related to .each other, they 

brothers and sisters, aunts, uncles, 

'and get this thing straight. Don't 

just whitewash this thing. Get to 

the core of the problem~ 

Thank you., 

DO:NALD GOHMERT: 

Thank you~ Mr. Morgan. 

We're running a little bit 

ahead of time. .I think it will give' 

us an opportunity for a ten-minute 

break. S,ince we are here, for the 

comfort of everyone here, including 

the panel, we will take a ten-minute 

break. 

be here in ten minutes, ready to 

start again. 

(Whe~eupon, a' short re~ess was 

taken.) 

DONALD GOHMERT: 
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We'd.like to go ahead and,get 

started at this time, and'before we 
, 

start with additional comments, there 

was a question earlier from a speak~r 

that asked about the status of a 
I 

lawsuit, a class action law.uit. I 

think Samuel Thornton has made a call 

and gotten a status on that. 

Sam, would you care to share 

that with the group? 

SAMUEL THORNTON: 

Yes. At present, ·the 

department does not have from EEOC a 

certified class. Now, we are still 

investigating, but at present, the 

depart~ent does rtot have any formal 

information that that isa certified 

c:lass from EEOC. We called EEOC. 

Again,they have notified us that 

the r e h a sb'e enn 0 for mal· cIa s s . 

There's seve.ra.lprocedures that they 

m u s t got h r 0 ugh i nor d e r' t.o be 

certified as a class, and you need to 

note that. The judge ha.s to he~r and 

make a decision whether or not that 
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is a class. At pre sen t, .t h e 

department doe's not have a class~ 

GEORGE ROBERTSON: 

Is that a recent filing or an 

older filing? I was a little 

confused. I thoug~t it was an older 

filing. 

SABRINA BLANCHARD: 

This is an old filing, over 

five years. 

GEORGE ROBERTSON: 

I think the one Sam was 

looking into was perhaps more 

recent. If we could get more 

information from you before we leave 

here, I think we can look further 

into this for you and give you more 

information specifically abo~t that 

particular case. 

SABRINA 'BLANCHARD: 

AI,! r i gh t . 


GEORGE ROBERTSON: 


Maybe you can give me some 

information that I can pursue, then, 

I will get back to you. 
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SABRINA BLANCHARD: 

All right. 

RICHARD ROMINGER: 

Thank you, Sam and George. 

DONALD GOHMERT: 

The next speaker on the list 

isMr. Dwa yo e' Mer ridy • He will be 

followed by Catherina Wan. 

Mr. Merridy? 

Ms. Wan? 

Okay. Is there a~yone at 

large that would care to speak at 

this time? 

Ms. Wan? I'm sorry. 

CATHERINA WAN: 

Ladies and gentlemen, the 

first person brought up this. 

Performa~ce of person does not 

actually matchemployee's 

:responsIbTlity.' Employee ' s' yearly 

performance cycle is from October 1st 

to September 30th of the' following 

year. A performance used to be 

established at the beginning of the 

fiscal year and a ratin~ score of 
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each element is to be placed by each 

sup~rvisor.attheend of the fiscal 

year. The spending performance are 

reI ate d tot h e fa c t 0 r·s· reI ate d tot he 

position description for a employee's 

hiring,type, such as a computer 

specialist, accounting technician, et 

cetera. 

Well, i should introduce 

myself first. I am sorry. I am 

Catherina Wan. I work for National 

Finance Center six and a half years. 

My title is computer specialist. 
I 

Continually the pace is that 

some of the employees got special 

assignments and had dedicated their 

time, work time, to other 

responsibilities. For instance, EEO 

cholesterol duty committee members 

have twenty-percent work time to EEO 

related meeting and use this on 

three-year term. Also, a CMM 

(inaudible) has dedicated one hundred 

work time on CMM issues in the past 

couple years,' as I kno~ ETSP 
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. 	(inaudible). and .throughout the .·saving 

plan division. I also have CMM-

action team members. They have 

dedicate at le.ast tw~nty percent of 

work time on software engineer issues 

within half-year term and, 

urtderstand, while theY'reapprais~1 

elements have not been updated 

according to· very respBnsible new 

as. s i g n men t s , and the performance 

evaluation elem~nts are formed AD-435 

of above employees should be updated 

to reflect their responsibility, and 

I hopet~is problem can be properly 

addressed, and I believe .there must 

be certain that certain standards can 

be followed and I hope this can be 

enhanced. 

Thank. you. 

DONALD 'GOHMERT: . :,. 

Thank you, Ms. Wan. 

Following Ms. Wan is Linda 

Simmons. Ms. Simmons? MS. Simmons 

must not be in the audience. 

Is there anyone at large that 
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would care to speak at this time? We 

have a lady over here on my right . 

VIVIAN PIPIR: 

Thank you for -- first of all, 

I want to thank you for letting us 

deal with you this morning to the 

panel. 

My name is Vivian Pipir. I 

have twenty years of National Finance 

experience, twenty-seven years of 

government experience. I'm speaking 

on behalf of my fellow coworkers who 

are afraid to come forward this 

morning because of reta~iation they 

felt they would receive. I have no 

prbblem with that~ 

And we have over seventeen 

hundred employees here at the 

National Finance Center. About six 

hundredemploye~s are black. If you 

look around this morning, you don't 

see many of those employees present 

because of the fear. Look around, 

you see many of our managers here. 

The problem has been the employees 
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feel that the situatidn cdme~ from 

the management. We have a hundred 

and nine complaint$ that have been 

filed, one class action.Mana~ement 

openly has stated policy here that 

discrimination does not exist at the 

National Finance Center, but we've 

had incidents of employees slapping 

employees, racial slurs, racist 

r.marks, firings and other things. 

We would like to know what the panel 

would do, what action would betaken 

by the panel to end discrimination at 

the National Finance Cent~r. We come 

out i n h u r ric a n esc e n e s " flood s, w0 r k 

i n hoI ida y sea sons, g i v e :up 0 u r 

time. There were no rew~rds for 

these employees, only th~ ones at the 

top. Employees are just afraid to 

come forward. They file ,complaints, 

get harassed., Some employees just 

~annot go through these ~h~nges. 

'l'hey· get emotional, depressed, some 

quit. We're to. the point right now 

we need some action done1by this 

~------------------------~I'
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panel, and we would like to know what 

assurances we'll' be given -- the 

retaliation today -- the speakers 

have made and what contact will be 

given to us to make these points of 

retaliation, where do we call, who do 

we go to? 

Thank you. 

DONALD GOHMERT: 

Thank you very much. 

For those of yo~ who have 

written comments, again, we have a 

comment box back there. I ask you to 

put those comments there or bring 

them up here a~d give them to me •. I 

will take personal charge of those 

comments, all of those c~mments, and 

see to it that they are mailed to ou~ 

Wash·ington office contact .. So, feel 

fre e~to put the m' i n t'h e box or bring 

them up here to me. 

Nextori the 

RICHARD ROMINGER: 

Let me interrupt. 

DONALD GOHMERT: 
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'Yes, sir. 

RICHARD ROMINGER: 

I would like to comment on the 

fear of retaliation that anyone feels 

here· tod'ay. We do not tolerate 

retaliation. We don't want that to 

continue~ If you .feel that there is 

any retaliation as a result of being 

here today, please contact a member 

of the action team here. That's what 

they're for, to li~ten to your 

concern. They will be making 

recommendations to the Secretary and 

the department then on how we can 

avo i d t hi sin the future, : but, 

please, contact us if you think that 

there is any retaliation. 

DONALD GOHMERT: 

Thank you, Mr. Secretary. 

George? 

GEORGE ROBERTSON: 

Yes. I would "just lik~ to add 

on to that that there is a cente~ 

here for filing of complaints. I 

think it is in New Orleans. I think 
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there's some representative here, in 

fact, from that group in this 

facility. I'm just suggesting that 

that is another avenue that you can 

use. Isee heads shaking as if 

that's not an acceptable -

DEBRA JONES: 

No, sir,' it's not. No, sir. 

It absolutely. is not. When you: go to 

that office, you're discour~ged. 

You're almost talked out of filing 

your complaint, and by the time you 

get back to your desk, your 

supervisors a~d those who you are 

all e gin 9 t he se C. h a r 9 e s . a 9 a ins t know 

everything you have said. 

My name is Debza B. Jones. I 

said that. 

GEORGE ROBERTSON: 

PERRY TILLMAN: 

T i ll·ma.n. Perry Tillman. We 

do have an office here, and that 

number is 5680 for thos~ who would 

_like to file a complaint. That'~ 
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5680 . 

GEORGE ROBERTSON: 

Okay. I hear you. Let me 

give you an address. Let me follow 

up on the Secretary's comments and 

give you an address as to where you 

can send your issue if you have on •. 

That's the United States Department 

.of Agriculture, Civil Rights Action 

Team, Post ·Offi·ce Box 2890, 

Washington, D.C., and the. zip is 

20013~I have a fax .number, also. 

That's 202-720-9030. 

DEBRA JONES: 

Thank you very much. 
I 

DONALD GOHMERT: 

Would.the gentleman at the 


mike identify himself again? 


PERRY TILLMAN: 


. Perr y Till man ., . , New 0 r.1 e an s 


Regional Service Center, and that 


rtumber is 255-5680. 


Thank you. 


DONALD GOHMERT: 


Thank you, Perry. 
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The next speaker on the list 

is Frank Whitehead. 

FRANK WHITEHEAD: 

Good morning. I'm Frank 

Whitehead. I work w.ith Risk 

Manaqement Agency out of Jackson, 

Mississippi, have the regional 

service office. I'm an underwriter. 

I have been with that agency almost 

fifteen years now. I have over 

thirty years' service with the 

government -- with the Department of 

Agriculture in total .. I'm I do 

appreciate the opportunity of being 

heard today. 

I have -- feel like the 

committee is here to listen and I 

feel like they have heard of lots to 

carry back to the Secretary and 

present to him, but it kind of 

bothers .me that the Secretary and his 

staff did not realize that these 

problems were out here. You know, 

apparently someone is pointing this 

out to the Secret.ry and he feels 
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like he needs to take action on it, 

and I know that you have a civil 

right action committee, and I look 

forward to seeing some actionbei~g 

ta.kenf rom this .meet i ng 'rather than 

just a -hearing session. 

Some of the -- someone. just 

m~nti6n~d about filirig a ciomplaint. 

W~ know that there is a pr6csss to go 

through. I'm aware of a situation 

that a complaint waS file~ over four 

years ago arid still has not been 

i ll1 V est i g a t,e d . This is the type thing 

that's quite discouraging. We know 

we hear this backlog of cases that 

we' vegot to work. through:. I feel 

like with these meetings and the 

'~roblems that are being p~inted out, 

that the backlog is going to get even 

worse as time goes .o·'n. So ,.i,f"t hey .. 

.can't investigate one that's four 

years old, how long is i~ going to 

take one to surface now that's filed 

now. I'm not saying thai all of them 

take that long, but apparently some 
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of them do, for no reason at all. l,t 

just slip~ through the paperwork 

the paperwork slips through the 

cracks. 

~e hear about this dispute 

resolutio~ that the department is 

interested and the government, quote', 

is interested in resolving a'lot of 

these complaints before we reach the 

formal stage. 1 see very little of 

that in our agency taking place~ We 

t?11 k' tot hem. Well, does it 

qualify? Well, if you was in 

Washington or if you ~as,in New 

Orle'ans or an area where this dispute 

res o,lu t ion boa r d w.a s a va i I a b Ie, it 

may be a course of action, but when 

you're out in some of the field 

offices and county offices and stat~ 

offices'nationwide, it's not a 

legitimate process to gothr6ugh. 

You have to go through the appeals 

and this type thing. So, '1 t hi nk 

th~t somebody maybe needs to look and 

see if there could be some way of 
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short-circuiting some of the process 

even though going through the full 

process and making a realistic effort 

to try to resolve these. 

So many of the complaints that 

are filed that we see action being -

of the resolution of this somebody 

referred to it as a no-fault 

situation.' The action has already 

taken place, it's been investigated, 

~nd then the department s.ys, well, 

if'we could just resolve this, 

everybody is happy. Well, everybody 

rna y be promoted ,and t ha ttook four or 

five years to go through the process 

and then the -~ it comes up and 'they 

do find another vacancy for them or 

promotion that they resolve it that 

way, but there is no.~enalty or very 

little t'hiat' 'we are aware o'f that 

where the supervisor is held 

accountable for situations like th~t, 

and I presume that the reason is, 

well, it wasn't proven. We settled 

that case. So, we hav~ no reason to 
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discipline a supervisor that was 

involved in a discriminatory act. 

The other part of it is that 

in so many of these investigations, 

~hereare what I refer to as perjury 

statements. The rea r.e fa 1 s e 
. 

statements 
. 

made by the supervisors 

and seiected officials. As far as 

I'm concerned, they're under oath, 

and when I hold my hand up to tell 

the truth, I expect itto be the 

truth, and I expect that person 

that's testifying also to tell the 

truth, and it's not always dorie~ 

DONALD GOHMERT: 

Thank you, Mr. Whitehead . 

RICHARD ROMINGER: 

I would just add that we are 

concerned about the backlog, and the 

S.ecretary has put· more resou:rces. into 

working in getting that backlog 

.reduced. We have made some headway, 

but we have a ways togo. 

DONALD GOHMERT: 

Our next speaker is Mitchell 
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Crouther. 


Mr~ C~outher will be followed 


by E~elyn Johnson. 

MITCHELL, CROUTHER: 

Gnod morning to the panel. My 

name is Mitchell Crouth~r~ I'm an 

urtderwriting branch chief' at the 

Jack~on, Mississippi, Regional 

Service Office for Risk Management 

Agency. 

I, too, like so many others of 

my '·c 0 w.o r k e r s, ' a ma victim: of 

dis c rIm ina t ion, in 0 u rag e:n c y • I have 

been discriminated almost since 

entering into the U.S. Department of 

Agriculture •. 1 was one of the ones 

who came to th~ agency when they were 

looking for some blacks that they 

nee~ed, and it has been ,basically 

downhill since~then~ During the time 

in the '70s when discrimination was 

rampant and their agency was looking 

for a black to hire, I was one of the 

ones that was selected. I was one, of 

the ones that wasn't a complainer, I 
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was a hard worker, and I have been 

ever since then, and you reach the 

point that you're promoted ~nd you 

hit that glass ceiling. where they 

give you ~esponsibility, but they not 

going to put you in authority. 

I ' ve had t wen t y - two yea r s ,0 f 

serv~ce with the U.S. Department of. 

Agriculture from the Soil 

Conservation Service, Forest Home 

Adm~nistraticin and Risk Management 

Agency, which used to be Federal Crop 

Insurance. Since being with Federal 

Crop Irtsurance, .1 have filed four 

discrimination suits, three of which 

.were for the same position, which was 

advertised three different times, 

which I served as acting director 

during the absence of the director 

and I'm yet t'o beselec.tedfor'it ~ . ;·1 

was th~ only person in the ag.ncy so 

far that has been -- hada -- had a 

judge decision on a di~crimina~ion 

"suit and won, was retroactively put 

i.nap 0 sit ion t hat I' a p p 1 i e d for and 
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was denied, but the agency that I 

work for who so~any times in the 

p a· s t h a.v e .s aid that they· s too d 0 nth e 

fact that they did n~t discriminate 

all d ·t hey h a v e r u 1 e sand reg u 1 a t ion s 

that pre~ent it, it took them two 

months of meetings to develop a 

procedure to retroactively put me in 

that, position, which paperwork I have 

yet to receive. After getting the 

decision from ~he adminis~rative 

judge and was given to ~h~ agency, 

the y had six t y' day s . tor e:p 1 y . One 

year later, I was put in Ithe 

position. The agenty took a year to 

make up its mind 'what 'it 'wanted to 

do. 
, 

This is the type of things 

that h~ppen in an agency.that I work 

It"s ,rampant .. · 

Iwas a part of a 

dis c rim ina t ion - - a ,cIa s s. act ion 

B'U it. As a result of the people in 

the head of the agency, this suit w~s 

ba.sically dismissed. 
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We have many people in USDA, 

not only black, that are 

discrimina~ed against, and it start~ 

at the top, and unless we get 

something done a,t the top, it's never 

going to reach the bottom. 

I want 	 to thank you. 

DONALD 	 GOHMERT: 

Thank you, Mr. Crouther. 

Ms. Johnson? Ms. Johnson in 

the audience? 

EVELYN JOHNSON: 

I'~ Evelyn ,Johnson. I, too, 

am an employee with Risk Management 

Agency out of Jackson, Mississippi. 

I was hi red s t r a i· 9 h t 0 u t 0 f 

college with great enthusiasm to work 

with the USDA and move up into the 

agency. This is' not happening. I 

have been wi~h ~hem se~enteen years,' 

and after working in a collateral 

duty as an EEO counselor, it hurt me 

to have to enter the EEO process 

after know,ing what I have togo 

through personally. 
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I have been denied promotions 

since 1984.1 have been told by a 

supervisor th~t I was. not ready. I 

have been told by managem~nt that 

you're not qualified, you need 

experience, yet individuals without 

qualification and experie~ce are' 

c6nstantly hired over me. It is an 

insult to ~he educational system to 

allow a high school graduate to be 

selected for a position over an 
I 

em p loyee ·w it h 9 n e 0 r . two yea r s 0 f 

college degrees with expe~ience and 

k now 1 edge 0 fad i sci pI i n e' . It is an 

insult to the human race to allow 

management in .any agency to 

intentionally promote u~fairness in 

hiring by pr~selection of Caucasian 

males into relocated positions, 

causing "'mov'i·ng. expe:nses and· o.ther 

costs and overlooking 

African-American individuals already 

on-site with similar and well-

qualified experiences. It is an 

insul~to me to have my ,pplications 
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reviewed by a management-selected 

pan e 1 . ' I ami, n dee den erg iz ed, 

specia~ize~ and ,qualified. 

Thank you. 

'DONALD GOHMERT: 

Thank you, Ms. Johnson. 

Is there anyohe at large whri 

did not get a charice to sign up and 

would like to speak? 

We have a lady, a couple 

ladies. Great. 

SANTYEUM JONES: 

Good morning, gentlemen. Good 

morning " Thank you, Mr. Hall, for 

allowing us this opportunity to 

address the panel this morning. 

We have several studies that 

have taken place here in NFC. We 

have the Logicon study, the EEO 

We 

have a lot o'f studies, but one of the 

t h i n g s t hat a s a for mer 'E E 0 me in be r - 

LEONARD HARDY: 

I'm looking at the floor. 

There is a subqroup for this action 
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team. Could you make sure before I 

leave to give me a list of those 

reports that you just merit~oned? 

GEORGE ROBERTSON: 

What is your name? 

·S ANT Y E U M JON E S : 

I'm. sorry. My name is 

santyeum Jones. 

As a form~r ~EO manager -- I'm· 

sorry -- the fo~merEEO committee 

person" I have witnessed :and seen 

fro~ different sides, from.the 

~anagement point of view and from the 

~mp1oyee's point of view. Recently, 

I went to my supervisor of various 

concerns that I· had in my particular 

division, and those areas were 

dis fair assigning of low-grade 

emp l'oye e s , 1 a c k 0 f hi g h -,I eve 1 , . . 

tra i,ni ng, s'uch as graphi'c'al" 'user ," 

interface, which is GUI, client 

service, DB-2, CMM, project manager, 

exposure to technology, lack of 

opportunities to attend technological 

seminars to acquire knowledge and 
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skills of product and service offered 

by outsid~ vendors. talso brought 

up less exposure of developmental 

work, such as new product design, 

which' can spark creativity instead of, 

boredom to application of program 

analysts. The latesttreridis to 

request for hiring of outstanding 

scholars when we ha~e capable 

employees on board who are not 

getting the ,assignments that they 

need in order to advance at this 

agency. The promotion of team 

insiders and hostility within the 

branch that leads to employees' low 

morale, it contributes to lack of 

growth and'developmentalopportunity, 

which inhibits creativity and 

satisfaction among team members, and 

I brought that to him. 

'S 0, I wan ted t 0 h a v e a 

dialogue with my former supervisor so 

that I could share and address areas 

of concerns that was affecting me 

a,nd, rif course, we labelled as 
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'emotional, we not playing the game. 

In one paiticularinst~nce, I 

brought up to him that I wanted the 

opportunity to go to the computer 

associate seminar because, first of 

all, I had fascination with 

buildings, I wanted t~ find out how 

could I duplicate what heha. done, 

and I was told that you are a GS 

level.' Only the 12s and 13s would 

have an opportunity to bein that 

arena where we could have'the 

e*posure to that particular 

information. And I found out that 

one of my coworkers was able to get a 

pass for her husbarid who ~as a 

contractor, a construction worker, to 

be able to attend this seminar and 

b:rag about the rubbing of' elbows, the 

late -afternoon '~sessionsw-here t,hey 

met people of influence, 'where they 

,we~e able ,to go to NFC hospitality 

rooms and they could shake hands and 

meet with one another and share 

information. Well, I had been left 
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out of that process, and this was an 

employee ~ho desired and wished to 

attend for other reasons than it 

would cOl1tribute and help my 

advancement. 

There are serious issues that 

needs to be addressed at NFC. One of 

those is holding managers, 

supervisors accountable. That's all 

we ask. And then they in turn - 

they in turn now .have the right to 

hold us accountable if there's a area 

that we are not fulfilled. It's a 

two-way s~reet here. It's a two-way 

street and we have ~o work together 


in order to cOme up with some viable, 


real solutions, and I thank you for 


your time . 


DONALD· GOHMERT: 


Tharik" iou v~rym~ch. 

Yes, ma'am. Please come 


forward. 


STEPHANIE STEWART: 


Good morning. My name is 

Stephanie stewart. I work at NFC in 
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the TSPR, as other employees call it, 

t~aspoondivision, where ihere are 

quite a few items of discrimination 

that have happened with us. I have 

bee n. the r e' a lit tIe 0 v e r f 0 u rye a r s • 

During the time that I've been 

there, the first three years, when 

evaluations were done, evaluations 

for each employee was identical to 

the other employees. There were ·no 

outstanding. 

hu n d red p e 0 pIe who are i n' the 

telephone inquiry 'area who answer the 

phones, and out of those one hundred 

people~ there were only two 

outstanding evaluat~ons that were 

done. Our immediate s~pervisors were 

telling us that even though we have 

outstanding' capabilities,thatthey 

are'not-allowed to give us' an, 

outstanding evaluation. This is 

somethin~ that definitely needs to be 

taken a look into. 

A few weeks ago, there was a 

young lady who worked in; the 
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telephone. inquiry area .who had 

a p pI i e d f o·r a .po sit ion .ina not her 

section and she had gotten that 

position and moved to that section 

body, soul, paperwork, pencil and 

paper clips, and a few weeks later, 

there was a rumor of course, we 

always get rumors that the young 

lady was coming back, not to work in 

the telephone inquiry, as we all were 

doing, but to work in one of the 

specia1i·zed areas,which is the legal 

department. When many employees 

questioned this, they were told by 

their supervisor that thi.swas a 

rumor, that the young .lady would be 

cciming back, but not in the legal 

depa~tment. When ~mploye~s further 

questioned their immediate 

supervisors,' one supervisor sa'id·; 

yes, she will be going into the legal 

department, and when this young lady 

was coming back to our area, the 

section head had said, is she any 

good, and the supervisor responded, 
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yes, she is good. She said, well, 

let her ,go to the legal d~pa~tment. 

So, while this yourig lady has gone to 

the legal department to work, we are 

all the same contact representatives, 

same 6 75 s , and yet st ill , : there are 

many of us on the phone,s who have 

specialt~es, we, may h'ave ~egrees, 

many of us have taught school, there 

are many of us who have that 
\.. 

exp~rience, but w~ weren't afforded 

an opportunity to have t~at looked 

into before being able tobe selected 

for that position. When ,asked by the 

section head to speak w~th her, she 

asked what do they want ~o speak to 

m,e about? When told, she gave back a 

reply and to that reply, ;she also 

added, now , if they want to come see , 

me , they ma Yi where , of, course, , ' the 

doors are closed hare because she 'has 

already given the answer, but thLs is 

somethi?g that definitely needs to be 

taken a look into. 

You have specialized people 
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1 with degrees and experience, let 

2 a1'one the number of years of 

3 education who can go into a special 

4 area and afford our company a great 

opportunity of experience there. 

6, ,This needs to be taken a look into. 

7 Thank you. 

8 DONALD GOHMERT: 

9 Thank you very much. 

The next speaker on our list 

11 is Mr. Ron Coblentz.I'~ hoping I'm 

12 saying that correctly. 

13 RON COBLENTZ: 

14 I'm Ron Coblentz. 

I'm with ,International Finance Ceriter 

16 in the Telecommunications branch. I 

17 have an associate's degree in data 

18 processing, a bachelor's degree with 

19, t h r e e m a j '0 r s, a c c 0 u n ting, fin a n c e and 

bu s i'ne ssma n a ge me nt, and I' ve 

21 completed all ,my course work for an 

22 M.B.A. in business management~ 

23 In 1992, and I've passed out a 

24 copy to each of you, you should have 

it in front of you, I filed an EEO 
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complaint on age discrimination 

because. the National Finance Center 

s~lected a much youn'ger cbntractor 

for a government-posted position 

rather than me. What is most 

frustrating about the whole EEO 

p~ocess is. that the office of 

operations, EEO Di~pute Resolution 

Department, has only made. one contact 

on that complaint info~r and a half 

years. Ira L. Hobbs, and you have a 

copy of that letter, director of 

Operations, sent me a let·ter on' June 
! 

25th, 1996, and the compl'aint was 

filed.in '92, and sincerely 

apologized and deeply regretted any 

inconvenience you may have 

encountered due to our delay in 

proc~ssing your discrimination 

com p lai n t· . Shewe n ton t 0 say th a t 

Tonya Mack, case specialist, will be 

giving meprom~t~ courteous and 

professional service. I : never heard 

from them again. After receiving no 

letters or calls telling me, I called 
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for her numerous times. She is never 

in and never returns my call. 

PEARLIE REED: 

Can I interrupt you? It.' s a 

he. Ira. 

RON COBLENTZ: 

That explains why I never 

talked to her. 

I sent more letters to Ira 

Hobbs and Tanya. Still no response. 

with this kind of 

professionalism, any member of the 

EEO Dep~rtment should be ashamed to 

be in the same' occupation. If I was 

War d L . Towns end, . I w0 u 1 d be deep 1 y 

embarrassed by a department with that 

kind.of a track record that reported 

to me. 

An analogy of the EEO 

Depa rtme nt' s'p'ro fea's i'ona r is'monmy 

case would be as follOWS. The 

backbone local area network,which 

all the PCs, every worker here, 

eighteen hundred, tie into that 

backbone, breaks down and I don't fix 
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1 it or return any calls. to customers 

2 I or users fOr four and a h~lfyears 

3 except for a letter from the director 

4 of the National Finance C~nter six 

months ago that says we're going to 

6 do a b~tter job in the future, six 

7 months later and it's s t i '11 not fixed 

8 and you rca 1 l's are not a ri's w ere d b y 

9 the direc.tor'sreceptionist, no calls 

are ever returned. Okay": 

,II Another analogy would be the 

12 National ·Finance Center bas a payroll 

13 problem and nobody gets paid and no 

14 explanations are given fbr four and a 

half years except for a letter six 

16 ~onths ago from Ted David that says 

17 Our p~yroll service would be. better 

18 :in the future. Calls to Mr. Da~id's 

19 office gets a response he will call 

youbac k, '·but tha tc a 11 n.everc omes·. 

21 A third analogy would be a 

22 cardi610gist has a fo~r-and-a-half-

23 year backlog and the HMO sends you a 

24,' letter saying you can expect better 

pro f e ss ion a 1 service in , the. future 
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and they do not consider a backlog of 

four and a half years to be 

exc.e~tional and the receptionist says 

he'll call you back and nobody ever 

calls you back. Absurd, ridiculous, 

couldn't happen in a civilized" world 

in"a country that is industrialized 

and ccimputerized, dtin't believe it. 

'Now, l"et's talk about the EEO 

complaint.• In 1988, the NFC Newark 

Communications Company would be 

replaced, they would be losing the 

on-site contractor. The NFC did an 

illegal detail of a younger person 

from another branch and spent 

thousands and thousands of dollars 

training. him, until one of the 

training classes, he walked out and 

said, I c~n't" do thi.s. I was 

assigned all' of his du·ties'related to 

the FTC line. The NFC th~n held 

closed-door meetings with th. 

contractor, division diredtor, NFC 

director. These meetings took place 

before that job was posted on the 
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board. The NFC director made a sworn 

statement to the EEO inve~tigator 

that this occurred. The NFC then had 

a person that was noteveri a 

supervisor prepare a position 

description to b~ posted 

DC)NALD GOHMERT: 

Mr. Coblentz, I'm sorry. 

You're out of time . 

.RON COBLENTZ: 

One last little pa~agraph 

because I did answer your question. 

Okay. I suggest that the EEO 

De pa rtmen t be re organ i zed: and tha t 

they and the Personnel Department be 

required to work fifty percent of 

their time interviewinq the workers 

so they will have a,better 

un~erstanding of the problems that 

e xi seta t the· NFC. This will' be ·mo ney 

well spent because it wotild cut down 

drastically on the number of EEO 

domplaints because they ¥ouldknow 

about problems in advan6e of them 


becoming a complaint, before they 
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become a compla~nt. 


important~ they would find out what 


the worker~ really think of· them. 


DONALD GOHMERT: 


Thank you, Mr. Coblentz. 


I hope I'm pronouncing this 


next name correctly. Ma r a.n S nee d . 

Is that correct? 

MARCIA SNEED: 

Not quite. 

DONALD GOHMERT: 

I'm reading printing and not 

typing. ~ould you identify 

yourself? 

MARCIA SNEED: 

Good morning. Marcia Sneed, 

president of the Mississippi Chapter 

of the USDA Coalition for Minority 

Employees, a national organization. 

I am emp~oyed as a zone 

geologist by the USDA Department 

Service in Mississippi. Ken Johnson 

is the Forest supervisor and is 

present today. 

The coalition welcomes all 
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USDA employees interested .in assuring 

2 

1 

fairness, justice and equality in the 

3 workplace fot all employe~sl focusing 

4 on minorities, women and persons with 

disabilities. These underrepresented 

6 groups have been historically 


7 
 oppressed by the department. I stand 

8 h.re and ask the panelists to right a 

wrong, to walk a different path from 

those who surround you, and restore 

11 

9 

faith in those who form the base of 

12 this organization. We are aware that 

13 you deal with serious issues and 

concerns of a national perspective.14 

However, I' dl ike to 0 f f e :r you' this 

analogy. When someone has cancer and16 

17 it is ignored, the mali~nant cells 

will multiply and eventually destroy18 

19 what is good around them.' Unless 

treated properlYiit eventually 

21 destroys its host, the very thing 

th,t is essential to its livelihood.22 

That is what is happening23 

here. Civil right violations,24 

including discrimination; hostile 

i ~------------------------~~--~----------------~----~--~ 
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work environment, unfair 

administrative and personnel 

practices" unethical investigations, 

employee harassment, abuse in the 

system processes and lack of 

managerial accountability are tearing 

at the very fabric of this 

organizat,lon. 

The biggest barrier that 

exists in the Department of 

Agriculture is the lack of 

accountability of and from the very 

top, from the department, agency and 

managers. The National Forest in 

Mis sis s i pp i has Ii u mer 0 us' iss u e san d 

concerns regarding discrimination of 

minorities and women, particularly 

blacks in the workplace. Although we 

have followed the established 

c h a :n: n e 1 s , manage me'nt"has' no"·t' been' 

res~onsive to our issues and concerns 

brought forth. Due to this fact, our 

question is to whom do we elevate 

these issues ~rid concerns of 

discrimination to? Do we elevate 
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th.m to anotherma.nage~en~ level who 

s~ems to protect th~ir ow~, ~r 

. 	 . I 

p.rhaps outside the agency or 

d.partment, which ~s a very lengthy 

artd expensive proces.? 

In the face of the~e. odds, 
'. . L . . . 

many employees understandably retreat 
! 

irtto a 	 world of.discontentment, 

r.sentment and fear, 
I . 

whic~ leads to a' , 

very lo~ morale in the wotkplace. 
, 	 , , 

The National Fores~ in 

Missis~ippi appears ~p ha~e the same 

cancer 	that is plaguing other USDA 

It is fed by the lack of 

accountabi~ity of managers, lack of 

c6mmu~ication among the e~ployees and 

.managementj support of a firmly 

entr.enched good~old-boynetwork and 

iack o~ real commitment by management 

t.o 	·change. 


I don 0 t s pea k t h e:s e ·W 0 r d s 


.lightly. 	 I hay e , sup p 0 r t i:n g doc u men t s 

and evidence showing dis~ri~ination 

in job promotions, p~eselections/r 

I 

preferential treatm~nt of white 
. ,.; . 
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mal e s, d i ,s par ate t rea t m e nt i n 

dis c i P 1 i n:ar y and ad ve r s e. act ion s 

between blacks and whitesi abuse of 

awards process and other prohibitive 

administrative and personnel 

practices. 

We are aware of the changing 

times resulting in the decreased 

numbers of our work force. We just 

ask that :the decisions are equitable 

and just .. ' 

Re'c,ent efforts made by the 

Nati.onal 'Forest in Mississippi has 

targeted certain groups of 

emplbyee~ •. If ~his plan had been 

imp1~mented, all. the black and white 

f'ema 1 es exc·1udi n gone from e ac h group 

in the supervis~r's office in the 

Natural ~esources and ~l~nning Unit 

would have been'pl~cedon the surpl~s 

list. The surplus list of the 

super~isor's offiee consisted .of all 

women and blacks except for one white 

male. This seems to be management's 

opportun1ty to engage and settle yet 

, 
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direct the. limb. 

The incident that Sandra Smith 

m.ntioned regarding the female 

employee serving a prison.term 

happened in our forest. Within the 

last three- months .., there have been 

five discrimination complaints 

filed. In addition to these filings, 

a class action suit has been filed on 

b.half of theseemployees of the 

southern region. We recognize that 

these are serious issues and must be 

addressed. Nevertheless, we feel 

that we have exhaust.ed the avenues in 

the formal stage of resolutions 

within the Forest Service and now ask 

that your office meet with us and 

review these issues, conc~rns ~nd 

documentation supporting the 

dis c rim ina t ion compIa i n t s' • 

Thank you. 

DONALD GOHMERT:· 

Miss -

MARCIA SNEED: 

I willinclud~ our 

·,---1__----,.__----;-_---:....__ 
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the box. Thank you. 


DONALD GOHMERT: 


Very good. Thank you. 

The next name on the list is 

Fred Fields, but I think Fred spoke 

earlier. Thank you. 

The next person to speak is 

Vivian pipir, and she haS spoken. 

That exhausts our list of 

speakers who signed up t6speak, but 

we will entertain some addi~ional 

comments from an at-large speaker. 

Yes, sir. we've got one just 

ahead of you, sir. 

HOWARD TAMBORELLA: 

My name is Howard Tamborella, 

National Finance Center. 

I listened to a.ll the speeches 

so far. I think if' we would consider 

bind~ng arbitration as a method to 

resolve some of our issues, we can do 

it a lot faste~ in the process. I 

know the EEO staff has expanded 

tremendous1y~ but yet all other 

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753 . 

NEW ORLEANS, .LOUISIANA 70139 CERTIFIED COURT REPORTERS (800) 749-1753 .' 



101 


organizati6ns ~ithin Agri~ultur& are 
..

be i n g s eve reI y. cut b a c k. ; We nee d to· 

see how we can resolve th~se issues 

that take four tb five years a lot 

faster. I think if we had binding 
I 

a~bitration·where .the co.plainant and 

theman~gementcould get together 

with an arbitrator, we co~ldresolve 

these issues.' 
, 

Fir s t ,. I m u s.t say ,I' man, 
, 

~merican, a U.S. citizen.: I don.'t 

like any othercat~gory that you 

might label myself as a ~lack-

. A m,e ric an, ,A f rica il. .:.. Am e ric a i n, E u r 0 pea n 
. . 

American, white-American,
I. 

Hispanic-
. 

I 

American. The only requi~ement for a 

federal job, I've been in the 

government twenty~five ye.ars, is ,you 

have to be a U.S.citizeri. 

Let's resolve c'iss'ues that need 

to be resolved immediate~y. I have 

twenty-fiva years of ~xperience, four 

of those'years w~re with'Internal 

Rev~nue Service investigating 

nonprofit organizations in regard to 
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their nondiscriminatory policies' and 

revoki·ng them if they. didn't comply. 

we resolved in IRS much faster -- in 

a lirge, nonprofit organization much 

faster, in months, where we take five 

years to resolve an iS,sue for one 

. 	 employee~s co.plaint that should be 

resolved faster. 

I think NFC, if you look at 

NFC and you look at its statistics, 

you will £ind an organization in the 

Department rif Agriculture that's more 

diverse than any department we have 

today. Thera ara' problems whenever 

yop have an organizat.ion this 

dive r's e, and you. s h 0 u 1 d t a k e a 11 t hat 

into consideration. .1 don' t need to 

go over ~tatistics. You should have 

them and consider them in that 

·process. 

Again, the law, I believe, 

states that selection should be made 

irregardless of th~ Title 7 factor. 

It seems'to me everybody wants a 

position because of their Title 7 

, ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. (504) 525-1753 . 
NEW ORLEANS, LOUISIANA 70139 CERTIFIED COURT REPORTERS (800) 749·1753 



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 
I 

23 

24 

103 


fa.ctor. Let's get to the law and 

let's apply it correctly in the 

process and consider us only as u.s. 

citizens and nothing else'and on our 

merits and our qualit~ to ~o the 

job. 

Thank you. 

DONALD GOHMERT: 

Thank you. 

The gentleman sitting right - 

DONALD LOUIS: 

My name is Donald Louis, and I 

w0 r k hereat the· Nat ion a l; Fin a n c e 

Center, previously held the position 

of supervisor of labor relations 

specialIst before Iwas removed from 

it because a group of black employees 

designating me as their 

representative got a class action. 

I'm 'y e·t wa i t'i n g to see .'W 11 a tit· .:1 s', I 

have done'illegally other than to 

help people who others would not 

help. 

I know Mr. Howard :Tamborella. 

I would like to discuss ~ith him, 
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that sounds very good theoretically 

to be able to stand up and just say 

I'm~nly an American and that should 

do. That won't do and I don't think 

it has to do and I don't think it's 

even necessary. We are all people, 

some of us black, some white, some 

male, female, Asian, Hispanic. You 

should not have to deny who you are, 

but you should have to r.specteach 

other. I am black and I don't need 

to deny it to advance or to do 

anything else. 

I sti.ll have a fight ahead of me. 

There are selections problems 

here at the National Finance Center 

going back - - for example, e·v e r y t h i n g 

almost you come up with, you come up 

with some other way to do it 

illegally. Mr. Hall come up with the 

early interventi~n program and then 

he designated someQne for the program 

wit h 0 uta 1 i g n in g c)o m p e t.i t ion. I 

would submit, and.I filed a complaint 

on it and haven't heard anything on 
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it, that I would be more qualified 

than the person he designated and why 

was I not allowed the opportunity for 

the program. What's . m or e., whe t he r ~ 

y·b.u will not do anythin'g as the 

reason why you are selected at the 

National Finance Center as to whether 
I 

you wi 11, e s pe cia 11 y when: i t com e s . t 0 

complaint. If you will do something 

that will eradicate the problem, 

then, you will not get the job. 

I would like to pr.sent 
, ' 

evidence to these things to Somebody, 
. i 

but I'm afraid to present them to 

anybody or on up to the Secretary's 

·office. Mr. Thornton, d~ring the 

break, introduced me to Mr. 

Rominger., He said you should present 

your problems to him. I told him 

then that 1-' in afraid t~ present them 

because, one reason, I w~s speaking 
, i 

to a person, I have a na~e designated 

in writing, in. reference .:to. a 

complaint~ and this person in. 

Secretary Qlickman'soff±ce told me 
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you cannot file another complaint 

because you have a suit pending in 

court •. 1 say, I don't believe what 

you telling me. He say, I'm telling 

you. You don't understand. He say, 

no, you don't understand. I. say, 

okay. I didn't say anything else to 

him. t put it in. writing to him in a 

certified letter four months ago a.nd 

I haven't. heard anything from him ye~ 

and I have my certified card and I 

will give itto Mr. Thornton. 

Your corruption here at the 

NFC includes the people with which 

you are required to got~. Your EEO 

staff .iscorr~pt, the EEO director 

was preselected illegally and the 

chief administrative offic~r covered 

it up. The Personnel office 

participated. I ha ved 0 cu men t s· to 

that effect and I'll present it to 

you. I was told from a person for no 

reason at all I 'was a' rotten, no-good 

mother~fu~ker ·for participating in 

the class action. I have do.ne 
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nothing wrGng.Again, I have 

reported this to the Secretary's 

office, to the EEO office here. 

Nothing has been done, and nothing 

will be done. 

I was lied on by EEO director 

and say I filed a worthless complaint 

on employees. That's been over a 

year. Nobody will do anything about 

it. I want to be confronted with 

something I have been. accused of. I 

want the· person to confront me. 

Nothing is going to be done. Who you 

going to. go to when you have these 

type people in charge? 

I was moved out of my position 

into a substandard office, and I 

would like for some of the. committee 

members to see it, compare it~i.th 

whites of my grade a·nd s e,e wh;a t .·t ype 

off ice the y h a v e, 0 kay, wi thy 0 u r '0 w n 

eyes. 

Again, these are the people 

that you want to come back to with 

these actions and tell them to 
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()•implement it'. That's a joke, and 

that's a'waste of taxpayers' money. 

I fee1·I have me~it. I am a 

veteran, two other brothers who are 

veterans. I feel we have served a 

country that's not servi.ng us. I 

can't sa~ or do, if I see something 

wrong, without. being mistreated. At 

this point, I have been pushed in 

place. I feel the exact same way 

t hat I was d r a f.t e din tot he·. Arm y t 0 

be used for, that I would fight to 

defend the c,ountry. I would at this 

time fight to defend myself. 

You have people in charge of 

the administrative staff here, Mr. 

Paul King, who has created all these 

seni~r level positions of white, all 

the supervisory, Personnel office of 

w·hi.te', but they are ,a'bsu,rd ,.,diverse 

people saying these are not based on 

qualifications. I would like to 

present you with information showing 


you it is not. 


DONALD GOHMERT: 
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Thank you very much. 

DONALD LOUIS: 

I have something I, would like. 

to present. to someone on an illegal 

act that I was asked to do. 

DONALD GOHMERT: 

You can share that with any 

member of the team up here. 

We have one more speaker and 

then we are out of time for 

speakers. We have a few 

announcements .' We will ask the 

Secretary to close this ~ut. 

JOHN VANN: 

My name is John Vann. I got 

thirty years with USDA, and I 
, 

~epresent over four hundred . . 

African-American employees in the 

southern region for the U.S. Forest 

. Service.' 

Mr .. Secretary, thirty years 

ago, when I first got started with 

USDA Soil Conservation Service, Iwas 

a proud government worker. I was 

proud to say, who you w~rking for, I 
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work for the USDA Soil Conservation 

Service. You know, Mr. Secr.tary, in 

the last four years, my hairs have 

tu~ned black to white. Some things 

that have been done to me and my 

coworker~ irt this region is almost 

undescribable. Racism. Racism in 

every form or way to people of 

color. You know, it hurt. You knowi 

God created man just a little below 

angels, and you know in some remote 

areas, I.I ve had an employee who said 

to me, you know, we are treated lower 

th.an dogs. My answer to him was 

this, Mr. Secretary, if you on a 

path, you don't need an elephant gun 

to bring down anelepbant. 

So, what I'm saying is there 

would be an awful lot of suits being 

f i 1 e d ,c''! a's s'act ion ·s uits,. in the 

last six months, and in this region, 

we've had two in South Carolina, one 

in MisSissippi, and I understand 

there's one been filed in Oregon. 

How many more of these suits, class 
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action suits, are we going to take in 

the Forest Service to make this 

agency change? Mr. Secretary, when 

will we. start pulling the biqfish
, . 

out of the pond? It's time for us to 

start removing the little: fish, Mr. 

secretary. 

For instance, in o~der to 

protect the employees several years 

ago, I jumped on the bandwagon for 

helping an employee. Guess what? I 

had to . f i 1 e a c 1 as s . su i t ,to s ave my 

job. Mr. Secretary, i ti s often, 

v e r y 0 'f ten . 

And you know something, I'have 

to give credit. where credit is due. 

~he last ten .years, I hated this 

organization, but I've h.d the 

regional forest man to come along by 

the name of Bob· Johnston, and by God, 

he changed my soul, you might say, 

and I love that man because the 

things he has said to me and things 

he ha~ tried to do in this region to 

change thin~s, and I just think we 
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need to recognize people who go out 

of their way the last mile to mak~ 

things change.' One thing he said to 

me· he said, you know, things used 

to be covert, but now, John, they 

overt, they open. People are dOing 

things. that he never thought they 

would do openly the wa~ they doing 

them today, and I really thank that 

man. 

He asked me a question about 

some animal waste that, was put under 

my desk. He said, whatever happened 

to that investigation? I said, well, 

just let me tell you what happened to 

start with. I went to law 

'enforcementand I asked them to 

investigate this waste that was put 

under my desk~ They asked me, do you 

know' who did>it? I'say, no~' Well, 

there's no sense in investigating it, 

then, you don't know. My God. My 

God. 

I think that we ~an eliminat~ 

sex harassment, ~hy ca.n't you. 
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involved, no disrespect becaus~ the 

whit~ females, because they were 

b.ing treated just as bad as weare, 

and if you dan eliminate sex 

harassment, I think you can eliminate 

the racism. 

I can remember President 

R~agan, he fired thirty something 

thousand, I believe, air ~raffic 

controllers. I ~.an remem~er Harry S. 

Truman--you don't think I'm that 

old -- and he fired MacArthur. I 

think it's come to time that we do 

some firing, and it needs to be done 

swift. 

Thank you. 

DON.ALD GOHMERT: 

Thank you very much for your 

comments~ 

We have a court recorder up 

here that has been. recording every 

word, and she asks that those. of you 

~ho spoke at large, she does not have 

the name, the correct name, the 
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correct spelling forit~ come by and 

.please give her that information so 

we're sure to have the record 
" 

correct. 

Also, there may be some of you 

that did not sign in. It's important 

for the r~port that goes forth from 

this listening session to have you 

documented as being in attendance, 

and if. you have not signed in, we 

would ask that you do so, and back 

here at the speaker registration 

table is certainly the place to' do 

that. 

We have definitely, I think, 

all ~f us, benefited from this 

listening session. 

UNIDENTIFIED SPEAKER: 

Can I say something? 

DONALD GOHMERT: 

NO, sir. We're out of time. 

1'm sorry. If you will, if you would 

put it in writing and mail it in, we 

would appreeiate that. 

UNIDENTIFIED' SPEAKER: 
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., 

I thought it was over at1 


, 11:00. I'm- so r ry . 


3 


2 


DONALD GOHMERT: 

4 
 Well, it's not. Because- 0 f 


5 
 flights and one thing or anoth~r, 


6 
 we"ve got to get out of here. I'm 


7 
 going to ask the Deputy Secretary to 

8' clos~ this session out for us. 


9 
 RICHARD ROMINGER: 


10 
 Thank you. 


I'm sorry we don't, have an
11 


12 
 unlimited amount of time today, but 

as we said at the beginning, the team13. 

is going on to Memphis for another14 


s e s s ion the r e . t his aft e r n'o 0 nan d t his15 
 , 

evening. So, we're tryi~gt6 cover16 


17 
 as much territory as we can in ~ 


18 
 short period of time. 


19 
 Secretary Glickman established 


.20 
 this' actio'n-- tea-m to hear your 


21 
 conc.rns. As I said at the 


_2 2 
 beginning, this is the first session 


23 
 to listen to the concerns within 


24 
 USDA. Ye.terday, Secretary Glickman 


25 
 held the first listening'session to 
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hear about complaints of USDA 

programs from our customers, our 

farmers and other cus~omers. So,. 

this is just the beginning, yesterday 

and tod~y, and I will .be attending 

all three of the sessions where we 

will be listening to emp10y~es within 

USDA. 

I want to thank those of you 

who camehere today to tell-us of 

your concerns. The Secretary and I 

ar~ deeply concerned about the 

situation at USDA. We certainly 

don't want USDA to continue to have 

the reputation a. an organization 

that is not living up to the 

standard~ that we all ex~ect and hope 

·and want it to. That's why the 

Secretary appointed this action team, 

this ei~il rights team, to listen to 

your concerns, to listen to our 

customers i concerns, to make some 

recommendations. 

The team will u~doubtedly be 


contact1ng some of you to follow up 
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on what waspresented'h~re today so 

that we can come, up with, some ways to 

get to the'causes, the root causes t~ 

some of these perva~ive i~sues that 

have persisted for'too long, for 

d~cades, at USDA. It's not going to 

'be easy to change things that .have 

been entrenched that long. We know 

that. But we are askin9 this action 

team to do what they can to do their 

be s t aft e r the y he a r . a 11 :t h e con c ern s 

in making recommendations to us so 

that we can follow through over the 

next months, and years to make USDA 

what we all want it to b~. 

Thank you very much for being 

here today. 

DONALD GOHMERT: 

George? 

GEORGE ROBERTSnN1~ 

In response tn, the question or 

the concern a moment ago about 

retaliation and reprisals 

particularly for things that may have 

been said here or actions that maybe 
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I taken against you, I gave you an 
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address for the Civil Rights Action 

Team. Let me jtist add to that my own 

phone number, that if you have a 

situation that you need to report 

immed'iately, my name again is George 

Robertson. I'm the acting director 

of Civil Rights. My phone number is 

202-720-5212. 

DONALD GOHMERT: 

Thank you, George. 

The NFC staff, Mr. Hall and. 
his staff, has afforded the 

opportunity for a tour of the NFC 

facilities for the visiting agency 

personnel ,that's here. We certainly 

appreciate that. Those of you that 

w0 U 1 d 1 ike to' t a k epa r tin t.h at, j 'U s t 

assemble here in the back of the 

room .

We'thank the Civil Rights 

Action T~am and especially thank 

Deputy Secretary Rominger, Associate 

Chief Reed fo~ con~ucting this 

session here today. 
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(1) DONALD GOHMERT: 
(2) Good moming, ladies and 
(3) gentlemen. I call this thing to 
(4) order now. 
(S) Those of you in the back, if 
(6) you would care to come up closer to 
(7) the front. we would appreciate that. 
(8) Those of you wh~ are standing, if you 
(9) would come and take a seat, we would 
(10) appreciate that. 
(11) I'm. Don Gohmert. I'm the 
(12) state conservationist for the Natural 
(13) Resources Conservation Service, and 
(14) this year it happens to be my charge 
(1S) to be the chairman of the State Food 
(16) and Agriculture Council, and it's my 
(17) privilege in that capacity to serve 
(18) as your moderator today for this 
(19) listening forum. 
(20) This listening forum is one of 
(21) thirteen to be held around the 
(22) country at the direction of the 

, (23) Secretary of Agriculture, Dan 
(24). Glickman, to listen to customers and 
(25) employees of USDA conceming the 
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(1) issues of civil rights, and we have a ' 
(2) panel here that is committed to doing 
(3) just that, listening to you. One of 
(4) our panel here is Pearlie Reed .. Mr. 
(S) Reed is the associate chief for the 
(6) Natural Resources Service and has 
(7) been named·by Secretary Glickman as 
(8) the leader of the Civil Rights Action 
(9) Team. 
(10) Mr. Reed? 
(11) PEARUE REED: 
(12) Thank you very much, Don. 
(13) Good moming to all of you. 
(14) Before I tum you over to Secretary 
(15) Rominger, j'd like for you to meet 
(16) the members of the action team, and 
(17) to do that, we are going to ask for 
(18) quick seH-introductions, and I,would 
(19) like to start with you. Randy. 
(20) BRUCE (RANDY) WEBER:· 
(21) My name is Randy Weber. I'm 
(22) the associate ~dmlnistrator of the 
(23) Farm Service Agency. 
(24) LEONARD HARDY: 
(25) Good moming. I'm Leonard 
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(1) Hardy, deputy administrator for 
(2) Operations Management. I have been 
(3) with Agriculture thirty plus years. 
(4) JOYCE WILLIS: . 
(S) Good morning. My name is 
(6) Joyce Willis. I am the liaison to 
(7) civil rights in marketing and 
(8) regulatory programs . 

. (9) ROBERT WHITING: 
(10) Good moming. My name is Bob 
(11) Whiting. I'm the chief information 
(12) manager. division director in the 
(13) office of chief of information 
(14) (inaudible). 
(15) GARY BARBER: 
(16) Good moming. My name is Gary 
(17) Barber, director. Executive Services 
(18) staff, office of Chief Financial 
(19) Officer. 
(20) ROBERT COLE: 
(21) Moming. I'm Robert Cole. 
(22) retired Farmer's DA employee. 
(23) GEORGE ROBERTSON: 
(24) Good mOrTling. George 
(25) Robertson. acting director of Civil 
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.(1) Rights for the department. 
(2) SAMUEL THORNTON: 
(3) I'm Sam Thornton, senior 
(4) adviser to the Secretary of 
(S) Agriculture. 
(6) KAREN MESSMORE: 
(7) I'm Karen Messmore. I'm with 
(8) the Personnel Division of the Food 
(9) Safety and Inspection Service]. 
(10) MON YEE: 
(11) My name is Mon Yee, assistant 
(12) state conservationist for the 
(13) National Resource Conservation 
(14) Service in Portland, Oregon. 

(1S) WILBUR PEER: 

(16) Morning. I'm Wilbur Peer. 
(17) associate administrator of Rural 
(18) Business Services and the Rural 
(19) Development Commission .. 
(20) PEARLIE REED: 
(21) Okay. I have two other 
(22) persons I need to introduce. Cathy, 
(23) would you stand? Cathy Dugas is 
(24) chief of staff for this operation, 
(25) and Sonya Neal. who· is on the support 
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(1) staff - Sonya, are you in the room? 
(2) She is out working. 
(3) Without further ado. I will 
(4) just simply ask you to help me 
(5) welcome Deputy Secretary of 
(6) Agriculture. Richard Rominger. 
(7) RICHARD ROMINGER: 
(8) Thank you, Pearlie. I want to 
(9) thank all of you for coming here this· 
(10) morning. Today, the USDA civil 
(11) rights compliance has shifted into 
(12) overdrive, and there's nothing more 
(13) important than assuring that we treat 
(14) all people with dignity and with 

(1S) civility. So, we want to see this 

(16) department dedicated to creating an 
(17) environment in which every customer 
(18) who comes to you - to a USDA office 
(19) is treated fairly. effectively and 
(20) efficiently. and we also want to 
(21) ensure that we provide that same sort 
(22) of treatment to our own employees. 
(23) So, with the new year, we intend to 
(24) focus on how all of USDA manages 
(2S) civil rights issues. 

Page 8 . 
(1) Toward accomplishing this . 
(2) goal, the Secretary has established 
(3) this Civil Rights Action Team. and 
(4) this team, as you've heard, consists 
(5) of representatives of each of USDA's 
(6) missionaries and it will take a close 
(7) look at how things are working at all 
(8) organizational levels and recommend 
(9) ways to solve existing problems. 
(10) During 'January, as you've heard, this 
(11) team is going to be holding thirteen 
(12) listening sessions on the delivery of 
(13) USDA programs and USDA employee 
(14) situations. All USDA farm programs, 
(15) all farm program agencies, including 
(16) the Extension Service, at the 
(17) headquarters, state and county 
(18) levels, are going to be involved in 
(19) this discussion. These forums will 
(20) serve as a national dialogue on USDA 
(21) service to minority communities and 
(22) will provide an opportunity for 
(23) minority and socially disadvantaged 
(24) farmers and other customers to 
(25) disc.uss their concerns about USDA 

HUFFMAN & ROBINSON (504)525-1753 Page 2. 
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(1) program delivery, and we will also 
(2) seek to identify new ways in which we 
(3) can build partnerships and improve 
(4) the department's outreach and 
(5) service. Three of those thirteen· 
(6) listening sessions will be devoted to 
(7) hearing the concerns of USDA 
(8) employees, and this is the first of 
(9) those three sessions. The Civil 
(10) Rights Action Team is charged with 
(11) preparing a report, including 
(12) recommendations, and to do that by no 
(13) later than mid-February. 
(14) So, Peariie, you and your team 
(15) have quite a task ahead of you and 
(16) we, the Secretary and I, will be 
(17) holding senior staff personally 
(18) responsible for cooperating fully in 
(19) this effort, that this team is 
(20) involved in. So; the bottom line is 
(21) we have a rea! opportunity to make 
(22) some positive changes in the area of 
(23) civil rights. I think we can ensure 
(24) that USDA is a diverse civil 
(25) department to its employees and to 
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(1) its customer. So, the Secretary and 
(2) I are devoted to solving this 
(3) department's civil rights problems 
(4) and we're committed to bringing about 
(5) change. 


. (6) So, thank you for being here 

(7) and helping us get started on the 
(8) s ese problems. Thank you. 
(9) D GOHMERT: 
(10) Thank you, Mr. Secretary. 
(11) Before I go on, I want to make 
(12) sure that we recognize you folks here 
(13) at NFC for your hospitality and 
(14) warmth, and you, John Hall, for the 
(15) excellent cooperation in putting this 
(16) together. J also want to ask the 
(17) other members of the USDA agencies, 
(18) agency heads, to stand, please. 
(19) Please stand. We have 
(20) representatives from Farm Services 
(21) Agency, Rural Development, Forest 
(22) Service, I don't know your agency 
(23) UNIDENTIFIED SPEAKER: 
(24) Forest Service. 

(25). DONALD GOHMERT: 
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(1) - and, of course, Ted Daley 
(2) with the financial offICe of USDA. 
(3) Thank you very much. I wanted 


. (4) ,these folks to stand so that if there 

'''(5) is anyone here that would neea to 

(6) reference those people for 
(7) information, whatever, they're here 

. (8) for you to do that 
(9) A little bit about the ground 
(10) rules before we get started. We've 
(11) got a list of speakers that signed up 
(12) and we will be taking them in the 
(13) order that they've signed, but 
(14) because we are right on the taill:jnd 
(15) of the Christmas holidays, a Jot of 
(16) you may not have had a chance to 
(17) fully understand or have knowledge of 
(18) this meeting and the opportunity to 
(19) speak. So, J'm going to use my 
(20) license as the moderator to give you 
(21) folks at large - you may not have 
(22) had a chan~e to sign up but would 
(23) like to speak as we work down this 
(24) list. I will call two speakers at a 
(25) time. We have microphones on either 
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(1) side of the room here, so that when 
(2) one speaker is finished, and there is 
(3) a five-minute time limit. and we have 
(4) time keepers who will keep you 
(5) abreast of how much time has elapsed, 
(6) they will hold up - if you have used 
(7) four minutes, they will hold up the 
(8) sign that says one minute. This does 
(9) not mean that we expect you to talk 
(10) for five minutes if you care not to. 
(11) And then when they hold up the sign 
(12) that says 0, that means your time is 
(13) up, and to be fair to the next 
(14) speaker, I would ask that you 
(15) recognize that, cut your comments 
(16) short, and if there are still some 
(17) burning issues that you would like to 
(18) discuss or would like to make known 
(19) to the panel, we have a comment box 
(20) back here and we have some 
(21) representatives here in the back that 
(22) would be willing to sit down and 
(23) listen to you and take notes, if 
(24) necessary. So, we want your complete 

. (25) input, but we ask that you recognize 
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. (1 ) the factlhat we . have a limited 

(2) time: 
(3) We're going to take the last 
(4) speaker at 10:10. The Secretary will 
(5) close out at 10:15, and the team here 
(6) will be racing for the airport to 
(7) catch a plane at about 11:10. So, 
(8) you can tell we're on a very short 
(9) time frame, and it's not that they're 
(10) just trying to get out of town. They 
(11) also have a listening session this 
(12) aftemoon, or this evening, in 
(13) Memphis, and the weather is bad up 
(14) there and there's going to be 
(15) delays. So, we need to make sure we 
(16) stay on time. 
(17) I will say that whOe I'm 
(18) speaking, let the first speaker come 
(19) to the microphone, 'Debra Jones. and 
(20) then Lori Lacobs. 
(21) LORI JACOBS: 
(22) Jacobs. . 
(23) DONALD GOHMERT: 
(24) I'm sorry. I have a typo 
(25) here. 
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(1) "y'all would be prepared to 
(2) speak in a minute. If you speak, 
(3) begin to speak, I wish you would 
(4) state your name clearlY. the agency 
(5) you represent, address your remarks 
(6) to the panel. If anyone on the panel 
(7) here interrupts and asks a question 
(8) for clarification, the time will 
(9) stop, and we'll start - you'll start 
(10) where you left off in the amount of 
(11) time so you get the full five minutes 
(12) if you want fIVe minutes. If,in 
(13) fact, you hear some comments that are 
(14) identical to yours, I would just ask 
(15) that you consider do you really want 
(16) to say the same thing over again, and 
(17) you may wish to and we would want you 
(18) to. But if you've heard that two or 
(19) three times and you could give, 
(20) someone else a chance to speak, I 
(21) would ask your consideration to do 

(22).that. 

(23) RICHARD ROMINGER: 

(24), You didn't mention that we 

(25) would also take written comments. 

HUFFMAN & ROBINSON (504)525-1753 Page 3 
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(1) DONALD GOHMERT: 
(2) Absolutely, There's comment 
(3) boxes in the back, You may feel 
(4) uncomfortable getting up here and 
(5) speaking, We don't want you to feel 
(6) uncomfortable, but if you do not want 
(7) to, just write it out in longhand, 
(8) If we can read it, there's a comment 
(9) box in the back, and all those 
(10) comments will be packaged and sent on 
(11) to Washington, D,C., for analysis at 
(12) the end of this listening 
(13) roundtable.. 
(14) So, again, this is a listening 
(15) forum. Do not expect the panel to 
(16) specifically answer any questions or 
(17) issues today. They may ask for 
(18) points of clarification, but this is 
(19) an opportunity for them to listen to 
(20) you, to hear you. 
(21) So, without further ado, we'll. 

,(22) get started, and Debra Jones is our 
(23) first speaker, 
(24) DEBRA JONES: 
(25) Morning. My name is Debra B. 
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(1) Jones. I'm an employee of the 
(2) National Finance Center. I've been 
(3) employed here just a little short of 
(4) eight years.' " 
(5) My .issues are as follows: 
(6) Disparity in the application of 
(7) personnel rules, ,regulations and 
(8) policies. My issue, Number 1, 
(9) requirement to provide proof of 
(10) education for black employees; two, 
(11) falsification of employee documents; 
(12) three, discipline; four. the leave ' 
(13) policy. 
(14) My second issue: No real 
(15) rnerit promotion plan. Examples of 
(16) problems, one, inconsistent use of 
(17) education; two. the inability of 
(18) black'employees with college degrees 
(19) to qualify for common technician 
(20) positions and entry-level grade 
(21) positions with double interval 
(22) grades; three. inability of black 
(23) employees with prior government 
(24) experience to be converted permanent 
(25) positions; four, failure to reinstate 
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(1) black employees at the same grade or 
(2) higher. 
(3) My third example would be 
(4) disparity in the use of the 
(5) evaluation criteria. First example. 
(6) black employ~es found qualified, not 
(7) qualified and best qualified for the 
(8) sarne positions using the' same 
(9) application, yet they're not 
(10) selected. I have a problem with the 
(11) fact that there is something coming 
(12) about that is discouraging the use of, 
(13) the complaint system, reprisal and 
(14) the creation of one-race supervisory 
(15) work unit. • 
(16) Thank you. 
(17) DONALD GOHMERT: 
(18) Thank you very much. 
(19) Any comments? 
(20) Ms. Jacobs, 
(21) LORI JACOBS: . 
(22) Good morning. 
(23) DONALD GOHMERT: , 
(24) Ms. Jacobs will be followed by 
(25) Sabrina Blanchard, and then I would 
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(1) ask for an at-large speaker if there 
(2) is one, 
(3) LORI JACOBS: 
(4) Good morning. My name is Lori 
(5) S. Jacobs: I'm a native 
(6) Californian. I've been temporarily 
(7) employed here at NFC for close to two 
(8) years now. I'm a certified warranty 
(9) purchasing agent. 
(10) I have applied for a number of , 
(11) positions here at NFC, but I have yet 
(12) to be selected. I have formal 
(13) education, ten years of government 
(14) service, two years of Navy service, 
(15) I have yet to be selected for a 
(16) permanent position. 
(17) I know of several nonblack 
(18) employees here at NFC who have not 
(19) only been in place in career 
(20) positions but have been placed 
(21) without having the required 
(22) qualifications and experience. 
(23) I have had to work very hard 
(24) to get where I am, and I find it an 
(25) insult to only be offered demotions , 
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(1) and pay cuts from the organization 
'(2) that is not in the middle of the, red, 
(3) especially when I know for a fact 
(4) that they have hired and promoted 
(5) people who have little and no formal 
(6) education. 
(7) Thank you. 
(8) DONALD GOHMERT: 
(9) Thank you, Ms. JaCObs. 
(10) Ms, Blanchard? 
(11) If there is anyone at large', 
~12) please make your way to the 
(13) microphone: 
(14) SABRINA BLANCHARD: 
(15) My name is Sabrina Blanchard. 
(16) I'm a nineteen-year employee here at 
(17) Finance Center. 
(18) We had filed a class action . 
(19) lawsuit many years ago, and I would 
(20) like to know if any of the panel may 
(21) have any information they can share 
(22) with us at a later time about what 
(23) stages. who is looking at it and how 
(24) long it will be before we will be 
(25) able to get any information or any 
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(1) any information on how long it's 

(2) going to take before this is 

(3) resolved. 

(4) PEAALIE REED: 

(5)' George Robertson, would it be. 

(6) appropriate for you to respond? 

(7) GEORGE ROBERTSON: 

(8) It would if I had any 
(9) information. Sam and I were just 
(10) visiting here to see if we could 
(11) determine exactly where that is at 
(12) this point. We will try to get that 
(13) information and get back to you, but 
(14) we really don't have the current 
(15) status of that. 
(16) PEAALIE REED: 
(17) We won't try; we will. 
(18) SABRINA BLANCHARD: 
(19) Thank you .. 
(20) DONALD GOHMERT: 
(21) Anyone at large? 
(22) Seeing none at this time. we 
(23) move to Brenda Lacour. Brenda is .in 
(24) the audience? She will be followed 
(25) by Terrol Wimams. 
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(1) BRENDA LACOUR: . 
(2) Good morning. My name is 
(3) Brenda Ann Lacour. I'm an employee 
(4) here at USDA National Finance Center 
(5) going on twenty years this June. 
(6) I personally feel that I have 
(7) worked all twenty years under the 
(8) branch IRMD. I feel they have unfair 
(9) management practices with racial 
(10) undertones. There's a lack of 
(11) respect for people of color who are 
(12) in supervisory positions. It is ' 
(13) managed by people that are over the 
(14) supervisor at NFC, especially in the ' 
(15) Mail Output Center. 
(16) I love my job.. 1 think that I 
(17) am a good employee. I have received 
(18) several cash awards over those twenty 
(19) years, but within the last three 
(20) years, I feel like IRMD Mail Output 
(21) Center is definitely going downhill 
(22) and it has a lot of racial undertones 
(23) in their decision of manag~ment 
(24) practices. 
(25) DONALD GOHMERT: 
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(1) Thank you, Ms. Lacour. 
(2) Terrol Williams? Terrol 
(3) Williams will be followed by Gregorio 
(4) Morales. 
(5) Mr. Williams is not in the 
(6) audience. 
(7) Mr. Morales? 
(8) Diane Barnes is the next 
(9) speaker to have Signed up. Ms. 
(10) Barnes? 
(11) Okay. Is there anyone at 
(12) large that did not have an 
(13) opportunity to sign up that would 
(14) like to speak or say something? 
(15) Yes, sir. Come to the 
(16) microphone, identify yourseH, 
(17) please, and address the panel. 
(18) FRANCIS HENRY: 
(19) My name is Francis Henry. I 
(20) work in the Information Resource 
(21) Management Division. 
(22) DONALD GOHMERT: 
(23) Restate your name. 
(24) FRANCIS HENRY: 
(25) My name is Francis Henry. 
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(1) work in the IRMD, also. I been here 
(2) nine years. I worked in the post 
(3) office previously. I'm a veteran, a 

.(4) Vietnam era veteran. 
(5) I held a higher grade. I've 
(6) never 'been promoted through the 
(7) normal promotion process. I've made 
(8) EQ list, never been selected. I'm 
(9) below the grade that I once held. In 

, (10) April of this year, my job was 
(11) contracted out. During the process . 
(12) of placing the people who were 
(13) affected, I found - I felt that I 
(14) was discriminated against as a black 
(15) male. We were instructed to give a 
(16) 171 to the branch chief. As a 
(17) result, I felt that some of the white 
(18) coworkers who were affected, okay, 
(19) they were placed before me. They 
(20) were placed in jobs that may have 
(21) mayor may not be a better 
(22) opportunity. They were selected in 
(23) this process, whereas, in the end 
(24) result, I was displaced. Nobody 
(25) wanted me. And this is - this has ' 
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(1) been my - the way I am treated since 
(2) I've been here. ' 

,(3) For some reason, I ~ave the 
(4) feeling that I have spoken out at 
(5) some time or other and been branded 
(6) as a troublemaker here. Any position 
(7) j've put in for - I don't remember 
(8) the supervisor's name, but in 1989 or 
(9) '90, I put in for an accounting 
(10) technician job, and during the 
(11) interview, I was told :that my hands 
(12) were too large for the adding 
(13) machine. I have a hundred and thirty 
(14) hours of ~ accredited hours at a 
(15) community college in the city. ,I've, 
(16) held numerous responsible positions 
(17) in other fields and, so, I think my 
(18) experience is applicable to placing 
(19) me and with an expectation that I can 
(20) learn once I get there. Like I say, 
(21) I do feel that I'm branded here, and 
(22) r don't know what to do about it. 
(23) Thank you very much. 
(24) DONALD GOHMERT: 
(25) Thank yoti very much. 
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(1) Our next speaker who is signed 
(2) up to speak is Albert Baker. Mr. 
(3) Baker, please come forward. Mr. 
(4) Baker will be followed by Unda 
(5) Rainey, who can also come forward. 
(6) ALBERT BAKER: , 
(7) First, I - my name is Albert 
(8) Baker. I been here at NFC for nearly 
(9) seven years. ' 
(10) First, I want to thank Mr. 
(11) Glickman for sending his council, Mr. 
(12) Pearlie, the head of his council, and 
(13) the Deputy Secretary, Richard 
(14) Rominger. I would also like to thank 
(15) those who wrote letters to Mr. 
(16) Glickman, William Jefferson and 
(17) Senator - now retired senator 
(18) Johnson. As a result, we have these 
(19) data center message back to 
(20) Washington, back to the Secretary of 
(21) Agriculture that everything is' not 
(22) hunky-dory here. 
(23) Here's a couple of examples of 
(24) normal operations at this agency. 
(25) received a warning letter from my 
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(1) immediate supervisor because I had 
(2) written on a leave slip Jim Crow FMCO 
(3) rules. That's the section I'm in. 
(4) . On the very day of my uncle's 
(5) funeral,l'was' required' to come in 
(6) to - to punch in and come in for a 
(7) few hours before I go to the 
(8) funeral. I had to come in in order 
(9) to work the next day overtime, which 

.(1 0) was a Saturday. I was told this is a 
(11) verbal rule that. employees cannot 
(12) work - take off eight hours and come 
(13) in the next day and work overtime, 
(14) yet, I have seen other employees come 
(15) in the next day and work overtime, 
(16) but this verbal rule, this FMCO rule, 
(17) is dictated to a certain few 
(18) employees. Eight hOurs of annual 
(19) leave on Friday and come in to work 
(20) overtime, you cannot. do. Like I 
(21) said, if my uncle's funeral was on a 
(22) Thursday, it would have 'been no 
(23) trouble. When it became apparent 
(24) that I would have to come in to work, 
(25) I had wrote on a leave slip in the 
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(1) comment box, Jim Crow FMCO rules 
(2) because for the remaining amount of. 
(3) the time. 
(4) When the timekeeper came to me 
(5) and questioned me about what does Jim 
(6) Crow FMCO rules mean, I directed him 
(7)· to the person who holds us, the FMCO 
(8) rule, to a higher standard, my . 
(9) second-line supervisor. 
(10) A few days later, an 
(11) intimidating tactic was used. I was 
(12) directed to go to the Personnel 
(13) office and receive a written waming 
(14) from my immediate supervisor, riot in 

• (15) the warehouse, but I had to leave the 
(16) warehouse and go to the Personnel 
(17) office. And the waming reads, 
(18) provoking or harassing other 
(19) employees or making unwarranted 
(20) criticism or accusations against 
(21) other employees. That's the part. 
(22) And according to the department, the 
(23) manual, usage of slanderous, 
(24) malicious, derogatory, discourteous 
(25) or otherwise inappropriate language, 
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(1) gestures or other conduct towards 
(2) other employees or supervisors or 
(3) other people are an example of this 
(4) type of behavior, and it goes on and 
(5) says, this memorandum confirms our 
(6) counsellng session on this day. This 
(7) session, you will - were advised 
(8) that the remarks cited above which . 
(9) allege FMCO rules are raCially biased 
(10) and that Jim Crow rules are - with . 
(11) segregation laws are laws that are 
(12) racially discriminatory is unwarrant 
(13) and a derogatory remark. You are 
(14) also advised at making unwarrant 
(15) accusation and derogatory remarks in 
(16) any form is inappropriate and 
(17) unacceptable and will not be 
(18) tolerated. Yet, this agency invites 
(19) a speaker in to do the - I think the 
(20) NFC kickOff, and he openly in this 
(21) cafeteria say he has a problem with 
(22) Japs, Chinks and Jews, and pats 
(23) himself on the back, stating that he . 
(24) is considered as a nigger lover and; . 
(25) to me, that is - that statement 
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(1) there is we are still considered as 
(2) niggers, and the invisible empire is 

. (3) alive and well today. It's not just 
(4) the KKK, but it's also at NFC. . 
(5) They're not hiding behind bed sheets, 
(6) they are hiding behind sheets of , 
(7) paper. They have other blacks to 
(8) sign off on this insidious disease. 
(9) I. was given a written warning by my 
(10) supervisor, and she admittedly say 
(11) she didn' know what Jim Cro.", meant, 
(12) but she signs this letter, you know, 
(13) with all this derogatory tone. 
(14) TIMEKEEPER: . 
(15) TIme. 
(16) DONALD GOHMERT: 
(17) Thank you, Mr. Albert. You 
(18) obviously have additional comments 
(19) that you would like to make. The ' 
(20) folks at the comment box would like, 
(21) .to have your complete statement, 
(22) please. 
(23) Okay. Ms. Linda Rainey. 
(24) LINDA RAINEY: 
(25) Moming. Excuse me. I have a 
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(1) cold. My name is Linda Rainey. I 
(2) have been here seventeen years at the 
(3) National Finance Center. 
(4) I have seen a lot of 
(5) favoritism, racism, 'discrimination. 
(6) I myself was a part of 
(7) diScrimination, harassment, 
(8) intimidation for about eight of those 
(9) years. It was done by the 
(10) supervisors. It was done by the 
(11) official investigating person in 
(12) Personnel. Justice will never be at 
(13) NFC unless something is done to show· 
(14) that the supervisors, anybody, 
(15) employees, cannot intimidate, harass 
(16) or discriminate against no one, 
(17) regardless of their race. It goes 
(18) for all races. " 
(19) During my time at NFC, I have 
(20) been best qualified for jobs, never 
(21) chosen because of my complaints that' 
(22) I have filed through Washington, D.C. 
(23) I have been best qualified about four 
(24) times, but becaus~ of the harassment, 
(25) intimidation by the official 
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(1) investigating person in Personnel, 

(2), decided not to try anymore. I as an 

(3) employee of NFC will know that NFC is . 
(4) a nice place to work, but something 
(5) has to be done about supervisors and 
(6) top officials who is harassing and 
(7) intimidating employees here. I am 

,(8) one who has been harassed, 
(9) intimidated. As you can see, I have 
(10) a file in Washington, D.C., that you 
(11) can go back and read. '. 
(12) Thank you. 
(13) DONALD GOHMERT: 
(14) Thank you, Ms. Rainey. 
(15) Our next speaker on the list 
(16) is Daryl Dabon. 
(17) DARYL DABON: 
(18) Good moming. My name is 
(19) Daryl Dabon. I'm a twenty-year 
(20) govemment employee, spent most of my 
(21) time at the National Finance Center. 
(22) I want to thank you all again 
(23) for the opportunity to change this 
(24) information about civa rights. It's 
(25) encouraging that the dialogue is 
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(1) still open to endeavor to clear the 
(2) His of discrimination, disparity in 
(3) employment and other civil rights 
(4) issues, but it is as equally . 
(5) discouraging in 1997 we arestm' 
(6) .feeling the ills and holding 
(7) dialogues about them. No matter how 
(8) many charts we door comparisons we 
(9) make, studies we undertake, proposals 
(10) we propose, task forces we form, the 
(11) problems and issues still persist. 
(12) Here at the National Finance Center 
(13) and according to the media, 
(14) discussions with fellow government 
(15) employees and so on, the problems or 
(16) the perception of problems do exist 

. (17) and persist. We are anxious to 
(18) display - and I'm saying we as the 
(19) govemment - our statistics in 
(20) comparison to the national and state 
(21) averages. We hold ourselves as 
(22) having made tremendous strides 
(23) compared to our counterparts in 
(24) private industries. We even compare 
(25) other departments in govemment as to 
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(1) have bragging rights on the strides 
(2) we have made and are making . 

. ' (3) Nevertheless, we tend not to compare 
(4) ourselves to our own numbers 
(5) interdepartmentally and 
(6) intradepartmentally. Those numbers 
(7) win invariably demonstrate we have a 
(8) long way to go still in hiring and 
(9) promotional practices. 
(10) Some may argue that there are 
(11) many nonwhites in upper level grades 
(12) and upper managenal positions than 
(13) ever before. The perception remains 
(14) that we still have areas whose upper 
(15) management reflect a majority white 
(16) male constituency. What are·the 
(17) ratios of nonwhite G5-13s and above 
(18) within departments in this agency? I 
(19) hesitate to use the word minority 
(20) because someone said that having a 
(21) large representation of white females 
(22) at these levels make up for the 
(23) minority issue. I contend that they 
(24) do not. 
(25) Note the number of nonwhites 
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(1) in ES levels. Even at this 
(2) distinguished meeting. these things 
(3) are evident. The perception is 
(4) evident. The perception remains that 
(5) even minorities are not qualified, 
(6) not desirable. or could it be that we 
(7) are just not in the right place at 
(8) the right time? This, I feel. is a 
(9) major issue. 
(10) Before one can study 
(11) employment at the upper levels of the 
(12) G5-13 and above. we must look at who 
(13) is being promoted to be in place for 
(14) these positions. Study the number of 
(15) nonwhite G5-12s. There is. a bEllief 
(16) that some are poised and prepped, 
(17) given choice assignments and 
(18) management responsibilities that 
(19) enhance caseloads to assure 

· (20) placement. Even in my particular 
(21) department. if the problem doesn't 
(22) exist. the perception is surely 
(23) there. Overt position dating. 
(24) preselections are terms one hears on 
(25) a daily basis. Yes. we are 
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(1) encouraged. but we still have a long 
(2) way to go. If, in fact. the 
(3) government represents the best 

· (4) employer with a. makeup that 
· (5) . represents the diversity of our 
(6) nation. accountability should be 
(7) first and foremost, diligent in 
(8) assuring that perception of passivity . 
(9) and lackadaisical attitudes toward 
(10) civil rights issues will be swiftly 
(1 1) and assuredly dispelled. 
(12) Thank you. 
(13) DONALD GOHMERT: 
(14) Thank you very much. 
(15) We plan not to take a break 
(16) this moming. So, please, if you 
(17) feel the need to come and go. do so . 
(18) in a manner that is least disruptive 
(19) to the group. 
(20) At this time, I would ask is 
(21) there anyone else at large who would 
(22) like to make an oral statement? 
(23) FRED L. FIELDS: 
(24) I want to say, ladies and 
(25) gentlemen, gOod morning .. Thank you 
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(1) for this opportunity to be able to 
(2) stand this morning and come to you 
(3) with a complaint that I'm sure you 
(4) will be glad to hear. 
(5) My name is Fred L. Fields. I 
(6) have worked with this agency for 
(7) fifteen years, two years with a prior 
(8) agency, thirteen years in the . 
(9) military, three years in the regular 
(10) Army and ten years in the National 
(11) Guard. 
(12) My primary complaint this 
(13) moming is specifically an age 
(14) discrimination complaint. At about. 
(15) four or five years ago, there was a 
(16) cause for a personnel record to be 
(17) pulled for purposes much - for 
(18) purposes of disciplinary reasons. 
(19) So, I think that if it can be done 
(20) for disciplinary reason going back 
(21) and using your record against you, 
(22) then, it should be able to be done 
(23) for positive reasons. 
(24) At or about 1985 0"986, for 
(25) no apparent purpose, I, among four 
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(1) other men, were motor vehicle 
(2) OP!ilrators. I was selected and my job 
(3) description was downgraded and after' 
(4) it was downgraded, four jobs were 
(5) posted for promotion' purposes. I was 
(6) the oldest among those five men in a 
(7) slot of six slots. So, when I took 
(8) my specific age discrimination 
(9) complaint to EEO, they allowed the 
(10) counselor to intervene and to talk me 
(11) out of continuing on with my 
(12) complaint, saying that I should have 
(13) applied for the job. It was a Wage 
(14) Grade tl job that they had posted on 
(15) the job. My former highest grade had 
(16) been a Wage Grade 7. I didn' feel, 
(17) and I know the rules. don't go by how 
(18) I feel, but I didn't think that I 
(19) should have been selected and 
(20).downgraded prior to tour Jobs being 
(21) posted when there were five people 
(22) available to bid on those jobs. My 
(23) qualifications was the highest among 
(24) the five men. My qualifications 
(25) allowed me to drive up to a 
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(1) twenty-ton dump truck. The others 
(2) were only regular chauffeur's 
(3) license, but for no apparent reason 
(4) other than I could figure that my age 
(5) had iii part to do with'it. which was 
(6) over the age of forty years old at 
(7) that time, I presume that to have 
(8) been the reason why'l was selected 
(9) and my position downgraded, then 
(10) other jobs were posted with the 
(11) potential of others being better 
(12) qualified than me and would be 
(13) selected over me. 
(14) When I look at it, I don't 
(15) even know if I should bring it up 
(16) because it may sound petty, but I 
(17) feel to believe that it still has an 
(18) impact on my eaming capacity. And 
(19) my family would like to have the same 
(20) thing as yours would. Mine would 
(21) like to have all the benefits, all 
(22) the joys, all the pleasures of what 
(23) high salary can' bring. 
(24) I also would like to state 
(25) that on one occasion; a job was put 
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(1) up in the Telecommunications 
(2) section. In the National Guard, I 
(3) was - in the military, I was trained 
(4) in communication. I was a section 
(5) chief and the job was posted and 
(6) given to someone that didn't have any 
(7) background in communications. 
(8) So, I just would like to say 
(9) this morning that there are some 
(10) disparities here in the agency, there 
(11) are ·some problems that we really need 
(12) to look at. There are some 
(13) individual circumstances and 
(14) situations that need to be 
(15) corrected. I still think that that 
(16) age situation is one of them. 
(17) That's Fred Fields with a 
(18) specific age discrimination suit. 
(19) DONALD GOHMERT: 0 

(20) Thank you very much. 
(21) Listening to the areas, there 
(22) is no issue that is too petty. I 
(23) don't want you to feel that way. The 
(24) panel'is here to listen to you: 
(25) And the next person on our 
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(1) list is Artimese Epps. Please come 
(2) to the microphone. 
(3) Ms. Epps will be followed by 
(4) Kurt Guerin. 
(5) ARTIMESE EPPS: 
(6) Good moming. My name is 
(7) Artimese Epps, and I'm employed here 
(8) at the National Finance Center. 
(9) I agree with those speakers 
(10) prior to meeting - that was speaking 
(11) prior to me coming up here. One of 
(12) the problems I have here at the NFC 
(13) is the dual system. By dual system, 
(14) we do have a black and white system, 
(15) and especially speaking of 
(16) promotions. Promotions, one of the 
(17) things that J. have noticed, and I 
(18) have worked in HRMO for four years 
(19) here at the National Finance Center, 

o (20) which I'm presently working withFSC 
(21) as an economy technician - while 
(22) working in HRMO, I heard and seen a 
(23) lot of things, and one of the things 
(24) that strike me to be very strange is .' 
(25) that when an employee, especially a 
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(1) black - well, not especially - a 
(2) black employee comes into HRMO for 
(3) help or assistance, they work against 
(4) the employees. So, you not 
(5) com10rtable at' all when you go in. 
(6) I'm not, and I'm not only speaking 
(7) for myself. In the hallways, I have 
(8) heard employees, black employees, 
(9) lower grades and upper grades, 
(10) complaining about promotion policies 
(11) or rules or regulations, however they 
(12) select - make their selection. I 
(13) feel that is very unfair when you can 
(14) go in and qualify for a job here 
(15) speaking of myself, I have a degree 
(16) in business administration. My first 
(17) year with HRMO, I tried putting In 
(18) for an accounting techniCian job. I 
(19) have a - worked in the accounting 
(20) field with the Army for over 
(21) twenty-six years, and here I don't 
(22) qualify. I go to a specialist and 
(23) ask, why don't I qualify? Why don't 
(24) I qualify? Why didn't I get selected 
(25) for this job? And she tells me I 
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(1) didn't qualify because I don't meet 
(2) the criteria. The criteria is that I 
(3) have to have twenty-four hours in 
(4) accounting. I look back and I think 
(5) about this individual tells me that I 
(6) need a master's degree, a master's 
(7) degree, to qualify for an accounting 
(8) technician job. This is very 
(9) strange. This disturbs me for a 
(10) couple years from putting in for any 
(11) type of jobs because I need a 
(12) master's degree to qualify. When I'm 
(13) looking at this individual and I say, 
(14) well, I'm going to travel the same 
(15) road you did., This is a GEe person 
(16) with a G5-12. Now, is this fair for 
(17) you to tell me that I need a master's 
(18) degree to qualify for an accounting 
(19) technician job? 
(20) I applied for a 
(21) communication 
(22) LEONARD HARDY: 
(23) Did you say that the personnel 
(24) has told you that you need to have 
(25) twenty-four hours in accounting in 
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(1) order to qualify for an Accounting 
(2) Technician 545 position? 0 

(3) ARTIMESE EPPS: 
(4) Yes. 
(5) LEONARD HARDY: 
(6) And you needed a master's 
(7) degree to qualify for 
(8)ARTIMESE EPPS: 
(9) An accounting position. I 
(10) needed twenty-four hours to qualify 
(11) for an accounting technician, and if 
(12) I did not have twenty-four hours, I 
(13) needed the training. 
(14) LEONARD HARDY: 
(15) Is this employee still in the 
(16) Personnel Division? 
(17) ARTIMESE EPPS: 
(18) Yes, she is. 
(19) LEONARD HARDY: 
(20) Thank you. 
(21) ARTIMESE EPPS; 
(22) Also, I applied while in the 
(23) Personnel office - at training, 

. (24) there's lack of training. It's the 
(25) same for blacks. I'm sure it was the 
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(1) same way in other departments. They 
(2) hear. of certain whites for promotion 
(3) and without any consideration of 
(4) blacks being able to move up - we 
(5) not'thought of. If you go ask for 
(6) ,training, the budget. It's no money 
(7) in the budget. but. yet. you still 
(8) you train your higher level grades, 
(9) and I find this here an insult when I 
(10) ask my Personnel officer for to be 
(11) trained and he tells me it's no . 
(12) money, and the same day, he went to a 
(13) G5-12 and that's when they put in for 
(14) their travel 10 be trained. I go to 
(15) ask him and ask. him why aren't you 
(16) looking at your lower employees, and 
(17) he says, yes, I should, but I'm not, 
(18) and I ask, well, why don't you 
(19) create - when you creating jobs in 
(20) HRMO, why aren't you looking at the 
(21) lower level for to move them up, and 
(22) he says. well, I know that the number 
(23) of higher rates I have in here is too 
(24) much, I have too many for this 
(25) office, but, yet, stm,.I'm not 
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(1) considering the lower grades. I'm 
(2) still looking to the ones that 
(3) higher, bring them higher. 
(4) ,Now, when I was in Personnel, 
(5) all of the - excuse me - HRMO 
(6) most of the specialists had less than 
(7), one yeai' of college. Your blacks 
(8) have college degree or lacking thirty 
(9) hours from having a college degree 
(10) and yet we cannot be promoted, and I 
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. (1) fifteen years, and t~e last five 

(2) years have been the worst. 
(3) What I would like to, do with 
(4) this - I'm the one who - we filed a 
(5) class complaint in South Carolina, 
(6) and I'd ,like you all to know that I 
(7) did in the middle years - have 
(8) planned to fiie a class complaint, 
(9) but as soon as this complaint was 
(10) lodged, there was ~n effort on my 

(11) find th is is very strange. (11) part.to inform African-American , 
(12) DONALD GOHMERT: , (12) employees of what ,to do with problems . 
(13) Your time. Thank you, Ms. (13) in the workplace. With this, I have 
(14) Epps. Feel free to leave any (14) been harassed, lied about and 
(15) additional comments with the staff (15) attacked, even threatened a criminal 
(16) back here in the back. (16) investigation, and I feel that no one 
(17) Mr. Guerin? (17) here should have to work.in an 
(18) KURT GUERIN: (18) environment like this. This .angered 
(19) Moming. I'm Kurt Guerin. (19) me more than the investigation. It 
(20) I've been employed here for ten plus (20) angered me that I was told that I 
(21) years. (21) didn't have a - they didn't give me 
(22) I guess everybody who gets up (22) a real reason as to why I was being 
(23) to this mike gets a unique (23) investigated,and I was told not to 
(24) situation. I get a lot of training. (24) talk about it. I, - there's a class 
(25) I'm a computer assistant programmer. (25) complaint. 
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(1) A lot of people don't believe my (1) Within two days, my phone at 
(2) face. I install and maintain some of (2) home and at work was ringing off the 
(3) the most important pieces of software (3) phone, and it really saddened me to 
(4) in here, intem~1 mail system, . (4) hear some of the stories from all 
(5) multisystems. Some of you guys - I . (5) over the country: It seems that 
(6) don't know if you guys aU end users, (6) African-Americans in the Forest 
(7) and a lot of other pieces of software (7) Service nationwide share such 
(8)' that peoplecouldn'l do without (8) heritage and pride, but, 
(9) around here. I got this glass (9) unfortunately, similar experiences of 
(10) ceiling over me. You all heard of (10) racism at the hands of this agel)cy. 
(11) that before at 12. They tell me (11) I was really surprised at some of the 
(12) there's a 14 supposedly doing the (12) incidences that I had happened on my . 
(13) same work I'm doing and they tell me (13) floors that I had notknown about. 
(14) I can't get promoted because of (14) What we did is after that, we 
(15) that. They tell me you can't have a (15) went into mediation with the Forest 
(16) 12 and 14 working in the same (16) supervisor and members of the 
(17) situations. I can cite several (17) management team, and from that time 
(18) situations 14 and 13 working in the (18) on, the two major persons who. had 
(19) same situations. (19) been involved in th~ <;:lass complaint. 
(20) What's discrimination? A lot (20) we were attacked with criminal 
(21) of definitions for discrimination. (21) investigation and, in fact, we're 
(22) I've been discriminated against a (22) still under  one person with the -
(23) lot. I let it go over my head. I (23) the law enforcement officer came to 
(24) have the capabilities to walk out of (24) her house at night and told her to 
(25) here. My wife wants to stay in (25) come to the office .immediately 
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(1) town. Income, it matter, but the (1) because he needed:to talk to her 
(2) income is not killing me. The glass (2) about some investigation. He didn't 
(3) ceiling is it. How do I break (3) even tell her exactly what he needed 
(4) through it? ,(4) to talk to. her about. The next day, 
(5) DONALD GOHMERT: (5) , they came to me and told me the same 
(6) Thank you, Mr. Guerin. (6) thing, and it - a week later, I was 
(7) We now have time for another (7) suspended from my job as a computer 
(8) at-large speaker. This lady right (8) speciaUst and given like GI -like 
(9) here in front, please make your way (9) G5-S type work to do. and I'm still 
(10) to the microphone. She will be (10) under the axe right now and they 
(11) followed by Marie Walker. (11) still haven't given me any reason or 
(12) SANDRA SMITH: (12) explanation as to why we were 

, (13) Hi, I'm sandra Smith, at the (13) suspended. ' 
(14) U.S. Forest Service in Columbia, (14). PEARLIE REED: 
(15) South Carolina. I was told yesterday (15) Question. Were these Forest 
(16) I was supposed to be. attending the (16) Service law enforcement people? 
(17) meeting, so, I have nothing (17) SANDRA SMITH: I 

(18) prepared. (18) Yes. At one point, Ibecame 
(19) I personally feel that many (19) agitated and he actually touched my' 
(20) fundamental changes in attitudes and (20) arm and I feel like he pulled it and 
(21) behaviors process and procedures is (21) he did that to possiply provoke me to 
(22) necessary in the Forest Service (22) hit him or something like that, and I 
(23) nationwide and specifically in my (23) know from a case of  well, a person 
(24) comer. I personally have - I've (24) did this and was sent to jail. When 
(25) been with the Forest Service for (25) he talked to me, he said like I felt 
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(1) like I had - whatever evidence they 
(2) had was criminal and the U.S. 
(3) attomey didn't accept that, but he 
(4) felt like I had done it and he was 
(5) going to continue to go after me or 
(6) whatever. I just kept coming to work 
(7) that day, and I had no idea any of 
(8) this was going on until the thing 
(9) happened with my friend and, of 
(10) course, she was really upset and 
(11) could - she got in front of me, you 
(12) know - the expense of that and 
(13) everything, jUst to try to protect 
(14) herself. 
(15) Some of the experiences 
(16) LEONARD HARDY: 
(17) You just stated that you were 
(18) suspended? 
(19) SANDRA SMITH: 
(20) Uh-huh. , 
(21) LEONARD HARDY: 
(22) For howlong? 
(23) SANDRA SMITH: , 
(24) I received a letter that I was 
(25) suspended not to exceed thirty days. 
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(1) LEONARD HARDY: 
(2) For what charges? 
(3) SANDRA SMITH: 
(4) Because an investigation was 
(5) being done. They did not impact my 
(6) pay, but I was locked out Of the 
(7) computer room and the other people in 
(8) the office was locked out of the 
(9) computer room. 
'(10) LEONARD HARDY: 
(11) You incflCSted that you have 
(12) since been given more or less lesser 
(13) duties? . 
(14) SANDRA SMITH: 
(15) Yes. 
(16) LEONARD HARDY: 
(17) Has that impacted your pay 
(18) thus far? 
(19) SANDRA SMITH: 
(20) No; it has not. 
(21) LEONARD HARDY: 
(22) Thank you. 
(23) SANDRA SMITH: . , 
(24) J still have time? I would 
(25) like to go through some of the 
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(1) experiences. 
(2) We have training. We had 
(3) African-American realty specialists 
(4) were denied on-the-job job training. 
(5) She needed this to have - obtain a 
(6) level in her career, an 
(7) African-American was - receiVed a 
(8) superior rating in ,1996 and with no 
(9) performance award and her two 
(10) counterparts was given $1,000 award. 
(11) Also, six ranger districts were 
(12) conSOlidated into three ranger 
(13) districts. Two of the ranger 
(14) positions were upgraded to D8-9s, ' 
(15) both by white females, and the only 
(16) position with an African-American 
(17) female remained a 7. This , 
(18) African-American was never upgraded, 
(19) but was told she would, and 
(20) DONALD GOHMERT: ' 
(21) TIme. ' 
(22) SANDRA SMITH: 
(23) Thank you. 
(24) DONALD GOHMERT: 
(25) Marie Walker. Miss Walker 
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(1) must not be here. 
(2) 'Is there another at-large 
(3) person? 
(4) KAREN MESSMORE: 
(5) I would like to ask Sandra 
(6) Smith, could we get a copy of the 
(7) rest of your notes? 
(8) SANDRA SMITH: 
(9) Yes. 
(10) KAREN MESSMORE: 
(11) I didn't want to miss any of 
(12) that. 
(13) DONALD GOHMERT: 
(14) You will leave them in the 
(15) comment box or you can submit them up 
(16) here, it doesn't make any 
(17) difference. 
(18) SANDRA SMITH: 
(19) Okay. 
(20) DONALD GOHMERT: 
(21) Yes,sir. 
(22) DELTA MORGAN: 

, (23) Delta Morgan. r have been 
(24) employed here about nine years and I 
(25) have spent twenty-five years in the 
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(1) military, which I obtained the rank ' 
(2) of sergeant major. I spent ten years 
(3) at the post office and three years at 
(4) the Veterans Administration. 
(5) So,' have never witnessed 
(6) such a blatant display of . 
(7) discrimination and segregation since 
(8) I've been in this place. You see, 

'(9) what we had to do, we had to get a 

(10) recorder problem and a recorder ' 
(11) problem,yOu cannot put a bunch of 


, (12) segregationists in charge and expect 

(13) everybody to be okey-dokey, you know, 
(14) treated fairly. Irs just like ' 
(15) putting the fox in charge of the hen 
(16) house. I applied for about fifteen 
(17) positions since I got here and all 
(18) the time I meet the list, but 
(19) somebody else, sorry, somebody else 
(20) was selected. I don't understand the 
(21) system, and I don't think they do. 
(22) What they try to do, they try to 
(23) manipulate the thing and'frustrate 
(24) you so you will quit putting in for . 
(25) these things and say go away, you 
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(1) know, sit down. you know, go on with 
(2) your job. 
(3) But we have to get at the core 
(4) of this thing and look at th~ 

• (5) supervisors. You have to weed out' 
(6) all these people that discriminate 
(7) and separate people because of their 
(8) race and all this, and get to the 
(9) problem. We are not going to get to 
(10) the problem here because we're just 
(11) skirting around it. Don't skirt the 
(12) issue. Weed these people out of here 
(13) and we will end this problem. Get \ 
(14) the people that discriminate ,and all 
(15) that out of the system because 
(16) there's no place in government work 
(17) areas for this kind of action. 
(18) I applied for account 
(19) technician job. She, had six when'l 
(20) first got here. I had a degree in 
(21) economics with this administration 
(22) and they sent me back a nasty note ' ' 
(23) saying I didn't remotely meet the 
(24) application qualifications for a 
(25) technician. This is baloney. 
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(1) Whal they're doing here, see, 
(2) you have to gel either in the• 
(3) spectrum, if you are black male, you 
(4) have to be an Uncle Tom oryou got to 
(5) be, you know, down at the other end, 
(6) or you got to be vocal and 
(7) belligerent.· In fact, they want to 
(8) promote you and get you the hell out 
(9) the way if you belligerent and vocal, 
(10) but that person in between there that 
(11) just want to come in here and do his 
(12) work and get ahead, he can't get 
(13) ahead. You've got to be Uncle Tom or 
(14) some other person just to get that 
(15) promotion, and "m.that guy. I don't 
(16) understand why they let this kind of 
(17) mess go on here in a govemment 
(18) workplace, and it's been going on for 
(19) years. 
. (20) " you start out wrong, you . 
(21) end wrong. See, this place was 
(22) conceived wrong because you put the 
(23) wrong people in charge and it's 
(24) ending up wrong. You can't end up 
(25) right if you start out wrong. 
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(1) So, gentlemen, gello the core 
(2) of the problem. Start weeding these 
(3) people out of the supervisor 
(4) positions with a high school 
(5) education. Everybody in this place 
(6) is' related to each other, they 
(7) brothers and sisters, aunts, uncles,' 
(8) and get this thing straight. Don't 
(9) just whitewash this thing; Get to 
(10) thQ core of the problem. 
(11) Thank you. 
(12) DONALD GOHMERT: 
(13) Thank you, Mr. Morgan.' 
(14) We're running a little bit 
(15) ahead of time. I think it will give 
(16) us an opportunity for a ten-minute 
(17) break. Since we are here, for the 
(18) comfort of everyone here, including 
(19) the panel, we will take a ten-minute 
(20) break. Check your watches. We will 
(21) be here in ten minutes, ready to 
(22) start again. 
(23) (Whereupon, a short recess was 
(24) taken.) 
(25) DONALD GOHMERT: 
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(1) We'd like to go ahead and get 
(2) started at this time, and before we 
(3) start with additional comments, there 

.(4). .was a question earlier from a speaker 
(5) that asked about the status of a 
(6) lawsuit, a class action lawsuit. I 
(7) think Samuel Thomton has made a call 
(8) and gotten a status on that. 
(9) Sam, would you care to share 
(10) that with the group? 
(11) SAMUEL THORNTON: . 
(12) Yes. At present, the 
(13) department does not have from EEOC a 
(14) certified class. Now;we are still 
(15) investigating, but at present, the 
(16) department does not have any formal 
(17) information that that is a certified 
(18) class from EEOC.· We called EEOC. 
(19) Again, they have notified us that 
(20) there has been no formal class. 
(21) There's several procedures that they 

, (22) must go through in order to be 
(23) certified as a class, and you need to 
(24) note that. The judge has to hear and 
(25) make a decision whether or not that 
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(1) is a class. At present, the 
(2) department does not have a class . 
(3) GEORGE ROBERTSON: 
(4) Is that a recent filing or an 
(5) older filing? I was a little 
(6) confused. I thought it was an older 
(7) filing. 
(8) SABRINA BLANCHARD: 
(9) This.is an old filing, over 
(10) five years. 
(11) GEORGE ROBERTSON: 
(12) I think the one Sam was 
(13) looking into was perhaps more 
(14) recent. If we could get more 
(15) information from you before we leave . 
(16) here, I think we can look further 
(17) into this for you and give you more 
(18) information specifically about that 
(19) particular case . 
(20) SABRINA BLANCHARD; 
(21) All right. 
(22) GEORGE ROBERTSON: 
(23) Maybe you can give me some 
(24) information that I can pursue, then, 
(25) I will get back to you. 
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(1) SABRINA BLANCHARD: 
(2) All right. 
(3) RICHARD ROMINGER: 
(4) Thank you, Sam and George. 
(5) DONALD GOHMERT: 
(6) The next speaker on the list 
(7) is Mr. Dwayne Merridy. He will be 
(8) followed by Catherina Wan. 
(9) Mr. Menidy? 
(10) Ms. Wan? 
(11) Okay. Is there anyone at 
(12) large that would care to speak at 
(13) this time? 
(14) Ms. Wan? I'm sony. 
(15) CATHERINA WAN: 
(16) Ladies and gentlemen, the 
(17) first person brought up this. 
(18) Performance of person does not 
(19) actually match employee's 
(20) responsibility. Employee's yearly 
(21) performance cycle is from October 1st 
(22) to September 30th of the following 
(23) year. A performance used to be 
(24) established at the beginning of the 
(25) fiscal year and a rating score of 
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(1) each element is to be placed by each 
(2) supervisor at the end of the fiscal 
(3) year. The spending performance are 

.(4) related to the factors related. to the 

.'(5) position description for a employee's 
. (6) hiring type, such as a computer 

(7) specialist, accounting technician, et 
(8) cetera. . . 
(9) Well, I should introduce 
(10) myself first. I am sony. I am 
(11) Catherina Wan. I work for National 
(12) Finance Center six and a half years. 
(13) My title is computer specialist. 
(14) Continually the pace is that 
(15) some of the employees got special 
(16) assignments and had dedicated their 
(17) time, work time, to other 
(18) responsibilities. For instance, EEO 
(19) cholesterol duty committee members 
(20) have twenty percent work time to EEO 
(21) related meeting and use this on 
(22) three-year term. Also, a CMM 
(23) (inaudible) has dedicated one hundred 
(24) work time on CMM issues in the past 
(25) couple years, as I know ETSP 
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(1) (inaudible) and throughout the saving 
(2) plan division. I also have CMM 
(3) action team members. They have 
(4) dedicate at least twenty percent of 
(5) work time on software engineer issues' 
(6) 'within half-year term and. 
(7) understand, while they're appraisal 
(8) elements have not been updated 
(9) according to very responsible new 
(10) assignments. and the performance 
(11) evaluation elements are formed AD-435 
(12) of.above employees should be updated 
(13) to reflect their responsibility, and 
(14) I hope this problem can be properly 
(15) ,addressed, and I believe there must 
(16) be certain that certain standards can 
(17) be followed and I hope this can be 
(18) enhanced. 
(19) Thank you. 
(20) DONALD GOHMERT: 
(21) Thank you, Ms. 'Wan. 
(22) Following Ms. Wan is Linda " 
(23) Simmons. Ms. Simmons? Ms. Simmons 
(24) must" nof be in the audience. 
(25) Is there anyone at large that 
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(1) would care to speak at this time? We 
(2) have a lady over here on my right. 
(3) VIVIAN PIPIR: 
(4) Thank you for - first of all, 
(5) I want to thank you for ,letting us 
(6) deal with you this moming to the 
(7) panel. 
(8) My name is Vrvian Pipir. I 
(9) have twenty years of National Finance 
(10) experience, twenty-seven years of 
(11) govemment experience. I'm speaking 
(12) on behalf of my fellow coworkers who 
(13) are afraid to come forward this 
(14) moming because of retaliation they 
(15) felt they would ,receive. I have no ' 
(16) problem with that. 
(11) And we have over seventeen 
(18) hundred employees here at the 
(19) National Finance Center. About six 
(20) hundred employees are black. If you 
(21) look around this moming, you don' 
(22) see many of those employees present 
(23) because of the fear. Look around, 
(24) you see many of our man;lgers here. 
(25) The problem has been the employees 
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(1) feel that the situation comes from 
(2) the management. ' We have a hundred 
(3)' and nine complaints that have been 
(4) filed, one class action. Management 
(5) ',openly has stated policy here that . 
(6) discrimination does not exist at the 
(7) National Finance Center, but we've 
(8) had incidents of employees slapping 
(9) employees, racial slurs, racist 
(10) remarks, firings and other things. 
(11) We would like to know what the panel 
(12) would do, what action would be taken 
(13) by the panel to end discrimination at 
(14) the National Finance Center. We come 
(15) out in hurricane scenes, floods, work 
(16) in holiday seasons, give up our 
(17) time. There were no rewards for 
(18) these employees, only the ones at the 
(19) top. Employees are just afraid to 
(20) come forward. They file complaints, 
(21) get harassed. Some employees just 
(22) cannot go through these changes. 
(23) They get emotional, depressed, some 
(24) quit. We're to the point right now . 
(25) we need some action done by this 
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(1) panel, and we would like to know what 
(2) assurances we'll be given - the • 
(3) retaliation today - the speakers 
(4) have made and what contact will be 
(5) given to us to make these points of 
(6) retaliation, where do' we call, who do 
(7) we go to? 
(8) Thank you. 
(9) DONALD GOHMERT: 
(10) Th!ink you very much. 
(11) For those of you who have 
(12) written comments, again, we have a 
(13) comment box back there. I ask you to 
(14) put those comments there or bring 
(15) them up here and give them to me. I 
(16) will take personal charge of those 
(17) comments, all' of those c!)mments, and 
(18) see to it that they are mailed to our 
(19) Washington office contact. So, feel 
(20) free to put them in the box or bring 
(21) them up here to me. 
(22) Next on the 
(23) RICHARD ROMINGER: 
(24) Let me interrupt. 
(25) DONALD GOHMERT: 
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(1) Yes, sir. 
(2) RICHARD ROMINGER: 
(3) I would like to comment on the 
(4) fear of retaliation that anyone feels 
(5) here today. We do not tolerate' 
(6) retaliation. We don' want that to 
(7) continue. If you feel that there is 
(8) any retaliation as a result of being 
(9) here today, please contact a member 
(10) of the action team here. That:s what ' 
(11) they're for, to listen to your 

, (12) concem. They will be making 
(13) recommendations to the Secretary and 
(14) the department then on how we can 
(15) avoid this in the future, but, 
(16) please, contact us if you think that 
(17) there is any retaliation. ' 
(18) DONALD GOHMERT: 
(19) Thank you, Mr. Secretary. 
(20) George? ' 
(21) GEORGE ROBERTSON: . 
(22) Yes. I would just like to add 
(23) on to that that there is a center 
(24) here for filing of complaints. I 
(25) think it is in New Orleans. I think 
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,(1) there's some representative here, in 
(2) fact, from that group in this 
(3) facility. I'm just suggesting that 
(4) that is another avenue that you can 
(5) ,use. I see .heads shaking as if: 
(6) that's not an acceptable

,(7) DEBRA JONES: 
(8) No, sir, it's not. No, sir. 

'(9) It absolutely is not. When you go to 
(10) that office, you're discouraged. 
(11) You're almost talked out of filing 
(12) your complaint, and by the time you 
(13) get back to your desk, your 
(14) supervisors and those who you are 
(15) alleging these charges against know 
(16) everything you have said. ' 
(17) My name is Debra B. Jones. 
(18) said that. 
(19) GEORGE ROBERTSON: 
(20) Thank you. 
(21) PERRY TILLMAN: 
(22) Tillman. Perry Tillman. We 
(23) do have an office here, and that 
(24) number is 5680 for those who would 
(25) like to file a complaint. That's 
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(1) 5680. 
(2) GEORGE ROBERTSON: 
(3) Okay. I hear you. Let me 
(4) give you an address. Let me follow 
(5) up on the Secretary's comments and 
(6) give you an address as to where you 
(7) can send your issue if you have one. 
(8) That's the United States Department 
(9) of Agricu~ure, Civil Rights Action 
(10) Team, Post Office Box 2890, 
(11) Washington, D.C., and the zip is 
(12) 20013. I have. a ~ number, also. 
(13) That's 202-720-9030. 
(14) DEBRA JONES: 
(15) Thank you very much. 
(16) DONALD GOHMERT: 
(17) Would the gentleman at the 
(18) mike identify himself again? 
(19) PERRY TILLMAN: 
(20) Perry Tillman, New Orleans 
(21) Regional Service Center, and that 
(22) number is 255-5680. 
(23) Thank you. 
(24) DONALD GOHMERT: 
(25) Thank you, Perry. 
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(1) The next speaker on the lisl 
(2) is Frank Whitehead. 
(3) FRANK WHITEHEAD: 
(4) Good morning. I'm Frank 
(5) Whitehead. I work with Risk 
(6) Management Agency out of Jackson, 
(7) Mississippi, have the regional . 

. (8) service office .. I'm an underwriter. 
(9) I have been with that agency almost 
(10) fifteen years now. I have over 
(11) thirty years' service with the 
(12) government - with the Department of 
(13) Agricu~ure in total. I'm - I do 
(14) appreciate the opportunity of being 
(15) heard today. . 
(16) I have - feel like the 
(17) committee is here to listen and I 
(18) feel like they have heard of lots to 
(19) carry back to the Secretary and 
(20) present to him, but it kind of 
(21) bothers me that the Secretary and his 
(22) staff did not realize that these 
(23) problems were out here. You know, 
(24) apparently someone is pointing this 
(25) out to the Secretary and he feels 
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(1) like he needs to take action on it, 
(2) and I know that you have a civil 
(3) right action committee, and I look 
(4) forward to seeing some action being 

,'(5) taken from this meeting rather than 
. (6) just a hearing session. 

(7) Some of the - someone just 
(8) mentioned about filing a complaint. 
(9) We know that there is a process to go 
(10) through. I'm aware of a situation 
(11) that a complaint was filed over four 
(12) years ago and still has not been 
(13) investigated. This is the type thing 
(14) that's quite discouraging. We know 
'(15) we hear this backlog of cases that 
(16) we've got to work through. I feel 
(17) like with these meetings and the 
(18) problems that are being pointed out, 
(19) that the backlog is going to get even 
(20) worse as time goes on, So, if they 
(21) can't investigate one that's four 
(22) years old, how long is it going to 
(23) take one to surface now that's filed 
(24) now. I'm not saying that all of them 
(25) take that long, but apparently some 
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(1) of them do, for no reason at all. It 
(2) just slips through the paperwork 
(3) the paperwork slips through the 
(4) cracks. 
(5) We hear about this dispute 
(6) resolution that the department is 
(7) interested and the government, quote, 
(8) is interested in resolving a lot of 
(9) these complaints before we reach the 
(10) formal stage. I see very little of 
(11) that in our agencY' taking place. We 
(12) talk to them. Well, does it 
(13) qualify? Well, if yciu was in 
(14) Washington or if you was in New 
(15) Or1eans or an area where this dispute 
(16) resolution board was available, it 
(17) may be a course of action, but when 
(18) you're out in some of Ihe field 
(19) offices and county offices and state 
(20) offices nationwide, it's not a . 
(21) legitimate process 'to go through. 
(22) You have to go through the appeals 
(23) and this type thing. So, I think 
(24) that somebocly maybe needs to look and 
(25) see if there could be some way of 
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(1) short-circuiting some of the process 
(2) even though gOing through the full 
(3) process and making a realistic effort 
(4) to try to resolve these. 
(5) So many of the complaints that 

,(6) are filed that we see action being 
(7) of the resolution of this - somebody 
(8) referred to it as a no-fault 
(9) situation. The action has alreacly 
(10) taken place, it's been investigated, 
(11) and then the department says, well, 
(12) if we could just resolve this, 
(13) everybocly is happy. Well, everybocly 
(14) may be promoted and that took four or 
(15) five years to go through the process 
(16) and then the - it comes up and they 
(17) do find another vacancy for them or 
(18) promotion that they resolve it that 
(19) way, but there is no penalty or very 
(20) little that we are aware of that 
(21 ) where the supervisor is held 
(22) accountable for situations like that, 
(23) and I presume that the reason is, 
(24) well, it wasn't proven. We settled 
(25) that case. Sci, we have no reason to 
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(1) discipline a supervisor that was 
(2) involved in a discriminatory act. 
(3) The other part of it is that 
(4) in so .many of these investigations, 
(5) there are what I refer to as perjury 

(6). statements .. There are false 

(7) statements made by the supervisors 
(8) and selected officials. As far as 
(9) I'm concerned, they're under oath, 
(10) and when I hold my hand up to tell 
(11) the truth, I expect it to be the 
(12) truth, and I expect that person 

. (13) that's testifying also to tell the 
(14) truth, and it's not always done. 
(15) DONALD GOHMERT: 
(16) Thank you, Mr. Whitehead. 
(17) RICHARD ROMINGER: 
(18) I would iust add that we are 
(19) concerned about the backlog, and the 
(20) Secretary has put more resources into 
(21) working in getting that backlog 
(22) reduced. We have made some headway, 
(23) but we have a ways to go. . 
(24) DONALD GOHMERT: 
(25) Our next speaker is Mitchell 
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(1) Crouther. 
(2) Mr. Crouther will be followed 
(3) by Evelyn Johnson. 
(4) MITCHELL CROUTHER: 
(5) Good moming to the panel. My 
(6) name is Mitchell Crouther. I'm an 
(7) underwriting branch chief at the 
(8) Jackson, Mississippi. Regional 
(9) Service Office for Risk Management 
(10) Agency. 
(11) I. too. like so many others of 
(12) my coworkers, am a victim of 
(13) discrimination in our agency. I have 
(14) been discriminated almost since 
(15) entering into the U.S. Department of 
(16) Agriculture. I was one of the ones 
(17) who came to the agency when they were 
(18) looking for some blacks that they 
(19) needed, and it has been basically 
(20) downhill since then. During the time 
(21) in the 70s when discrimination was 
(22) rampant and their agency was looking 
(23) for a black to hire, I was one of the 
(24) ones that was selected. I was one of 
(25) the ones that wasn' a complainer. I 
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(1) was a hardworker,and I have been 
(2) ever since then. and you reach the 
(3) point that you're promoted and you 
(4) hit that glass ceiling where they 
(5) give you responsibility, but they not 
(6) going to put you in authority. 
(7) I've had twenty·two years of 
(8) service with the U.S; Department of 
(9) Agriculture from the Soil 
(10) Conservation Service, Forest Home 
(11) Administration and Risk Management 
(12) Agency, which used to be Federal Crop 
(13) Insurance. Since being with Federal 
(14) Crop Insurance, I have filed four 
(15) discrimination suits, three of which 
(16) were for the same position, which was 
(17) advertised three different times, 
(18) which I served as acting director 
(19) during the absence of the director 
(20) and I'm yet to be selected for it. I 
(21) was the only person in the agency so 
(22) far that has been - had a - had a 
(23) judge decision on a discrimination 
(24) suit and won. was retroactively put 
(25) in a position that I applied for and 
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(1) was denied, but the agency that I 
(2) work for who so many times in the 
(3) past have said that they stood on the 
(4) fact that they did not discriminate 
(5) .and they.haverules and regulations 
(6) that prevent it, it took them two 
(7) months of. meetings to develop a 
(8) procedure to retroactively put me in 
(9) that position, which paperwork I have 
(10) yet to receive. After getting the 
(11) decision from the administrative 
(12) judge and was given to the agency, 
(13) they had sixty days to reply. One 
(14) year later, I was put in the 
(15) position. The agency took a year to 
(16) make up its mind what it wanted to 
(17) do. 
(18) This is the type of things 
(19) that happen in an agency that I work 
(20) for. It's rampant. 
(21) I was a part of a 
(22) diScrimination - a class action 
(23) suit. As a result of the people in 
(24) the head of the agency, this suit was 
(25) basically dismissed. 
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(1) We have many people in USDA, 
(2) .not orily black, that are 
(3) discriminated against, and it starts 
(4) at the top, and unless we get 
(5) something done at the top. it's never 
(6) going to reach the bottom. 
(7) I want to thank you. 
(8) DONALD GOHMERT: 
(9) Thank you, Mr. Crouther. 
(10) Ms. Johnson? Ms. Johnson in 
(11) the audience? 
(12) EVELYN JOHNSON: 
(13) I'm Evelyn Johnson. I, too, 
(14) am an employee with Risk Management 
(15) Agency out of Jackson; Mississippi. 
(16) I was hired straight out of . 
(17) college with great enthusiasm to work 
(18) with the USDA and move up into the 
(19) agency. This is not happening. I 
(20) have been with them seventeen years, 
(21) and after working in a collateral . 
(22) duty as an EEO counselor. it hurt me 
(23) to' have to enter the EEO process 
(24) after kn~ing what I have to go 
(25) through personally. 
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(1) I have been denied promotions 
(2) since 1984. I have been told by a 
(3) supervisor that I was not ready. I 
(4) have been told by management that 
(5) you're not qualified, you need 
(6) experience, yet individuals without 
(7) qualification and. experience are 
(8) constantly hired over me. It is an 
(9) insult to the educational system to 
(10) allow a high school graduate to be 
(11) selected for a position over an 
(12) employee with one or two years of 
(13) college degrees with experience and 
(14) knowledge of a discipline. It is an 
(15) insult to the human race to allow 
(16) management in any agency to 
(17) intentionally promote unfaimess in 
. (18) hiring by preselection of caucasian 
(19) males into relocated positions, 
(20) causing moving expenses and other 
(21) costs and overlooking 
(22) African·American individuals already 
(23) on-site with similar and well-
(24) qualified experiences. It is an 
(25) insult to me to have my applications 
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(1) reviewed by a management-selected 
(2) panel. I am indeed energized, . 
(3) specialized and qualified. 
(4) Thank you. 

(5), DONALD GOHMERT: .• 

(6) Th8.nk you, Ms. Johnson. 
(7) Is there anyone at large who 
(8) did not get a chance to sign up and 
(9) would like to speak? 
(10) We have a lady, a couple 
(11) ladies. Great. 
(12) SANTYEUM JONES: 
(13) Good moming. gentlemen. Good 
(14) moming. Thank you, Mr. Hall, for 
(15) allowing us this opportunity to 
(16) address the panel this moming. 

(17:) We have several studies that 

(18) have taken place here in NFC. We 
(19) have the Logicon study, the EEO 
(20) study. we have DaM, we have CMM. We 
(21) have a lot of studies. but one of the 
(22) things that as a former EEO member 
(23) LEONARD HARDY: . 
(24) I'm looking at the floor. 
(25) There is a subgroup for this action 
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(1) team. Could you make sure before I 
(2) leave to give me a list of those 
(3) reports that you just mentioned? 
(4) GEORGE ROBERTSON: 
(5) What is your name? 
(6) SANTYEUM JONES: 
(7) I'm sorry. My name is 
(8) Santyeum Jones. . 
(9) As a former EEO manager - I'm 
(10)'sorry - the former EEO committee 
(11) person, I have witnessed and seen 
(12) from different sides, from the 
(13) management point of view and from the 
(14) employee's point of view. Recently. 
(15) I went to my supervisor of various 
(16) concerns that I had in my particular 
(17) division, and those areas were 
(18) disfair assigning of low-grade 
(19) employees, lack of high-level 
(20) training, such as graphical user 
(21) interface, which is GUI, client 
(22) service, OB-2, CMM. project manager, 
(23) exposure to technology, lack of 
(24) opportunities to attend technological 
(25) seminars to acquire knowledge and 
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(1) skills of product and service offered 
(2) by outside vendors. I also brought 
(3) up less exposure of developmental 
(4) work, such as new product deSign, 
(5) which can spark creativity instead of 
(6) boredom to application of program 
(7) analysts. The latest trend is to 
(8) request for hiring of outstanding 
(9) scholars when we have capable 
(10) employees on board who are not 
(11) getting the assignments that they 
(12) need in order to advance at this 
(13) agency. The promotion of team 
(14) insiders and hostility within the 
(15) branch that leads to employees' low 
(16) morale, it contributes to lack of 
(17) growth and developmental opportunity, 
(18) which inhibits creativity and 
(19) satisfaction among team members, and 
'(20) I brought that to him. 
(21) So, I wanted to have a 
(22) dialogue with my form.er supervisor so 
(23) that I could share and address areas 
(24) of concerns that was affecting me 
(25) and, of course. we labelled as 
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(1) emotional. we not playing the game. 
(2) In one particular instance, I 
(3) brought up to him that I wanted the 

. (4) opportunity to go to the computer 
·(5)· associate seminar because, first of 

(6) all, I had fascination with 
(7) buildings, I wanted to find out how 
(8) could I duplicate what he has done, 
(9) and I was told that you are a GS 
(10) level. Only the 12s and 13s would 
(11) have an opportunity to be in that 
(12) arena where we could have the 
(13) exposure to that particular 
(14) information. And I found out that 
(15) one of my coworkers was able to get a 
(16) pass for her husband who was a 
(17) contractor. a construction worker. to 
(18) be able to attend this seminar and 
(19) brag about the rubbing of elbows, the 
(20) late afternoon sessions where they 
(21) met people of influence, where they . 
(22) were able to go to NFC hospitality 
(23) rooms and they could shake hands and 
(24) meet with one another and share 
(25) information. Well. I had been left 
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(1) out of that process. and this was an 
(2) employee who desired and wished to . 
(3) attend for other reasons than it 
(4) would contribute and help my 
(5) . advancement. 
(6) There are serious issues that 
(7) needs to be addressed at NFC. One of 
(8) those is holding managers. 
(9) supervisors accountable. That's all 
(10) we ask. And then they in tum 
(11) they in tum now have the right to 
(12) hold us accountable if there·s· a area 
(13) that we. are not fulfilled. It's a 
(14) two-way street here. It's a two-way 
(15) street and we have to work together 
(16) in order to come up with some viable, 
(17) real solutions. and I thank you for 
(18) your time. 
(19) DONALD GOHMERT: 
(20) Thank you very much. 
(21) Yes, ma'am. Please .come 
(22) forward. 
(23) STEPHANIE STEWART: 
(24) Good morning. My name is 
(25) Stephanie Stewart. I work at NFC in 
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. (1) the TSPR, as other employees call it, 
(2) teaspoon division, where there are 
(3) quite a few items of discrimination 
(4) that have happened with us. I have 
(5) been there a little over four years. 
(6) During the time that I've been 
(7) there, the first three. years, when 
(8) evaluations were done. evaluations 
(9) for each employee was identical to 
(10) the other employees. There were no 
(11) outstanding. They have over one 
(12) hundred people who are in the 
(13) telephone inquiry area who answer the 
(14) phones, and out oUhose one hundred 
(15) people, there were only two 
(16) outstanding evaluations that· were 
(17) done. Our immediate supervisors were 
(18) telling us that even though we have 
(19) outstandi",g capabilities, that they 
(20) are not allowed to give us an 
(21) outstanding evaluation. This Is 
(22) something that definitely needs to be 
(23) taken a look into. 
(24) A few weeks ago, there was a 
(25) young lady who worked in the 
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(1) telephone inquiry area who had 
(2) applied for a position in another 
(3) section and she had gotten that 
(4) position and moved to that section 
(5) body, soul, paperWork,pencil and 
(6) paper clips, and a few weeks later, 
(7) there was a rumor - of course, we 
(8) always get rumors - that the young 
(9) lady was coming back, not to work in 
(10) the telephone inquiry, as we all were 
(11) doing, but to work in one of the 
(12) specialized areas, which is the legal 
(13) department. When many employees 
(14) questioned this, they were told by 
(15) their supervisor that this was a 
(16) rumor. that the young lady would be 
(17) coming back, but not in the legal 
(18) department. When employees further 
(19) questioned their immediate 
(20) supervisors, one supervisor said, 
(21) yes, she will be going into the legal 
(22) department, and when this young lady 
(23) was coming back to our area, the 
(24) section head had sSid. is she any 
(25) good, and the superyisor responded, 
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(1) yes, she is good. She said, well, 
(2) let her go to the legal department. 
(3) So, while this young lady has gone to 
(4) the legal department to work, we are 
(5) all the same contact representatives, 
(6) same 675s, and yet still, there are' 
(7) many of us on the phones who have 
(8) specialties, we may have degrees, 
(9) many of us have taught school, there 
(10) are many of us who have that 
(11) experience, but we weren't afforded 
(12) an opportunity to have that looked 
(13) into before being able to be selected 
(14) for that position. When asked by the 
(15) section head to speak with her, she. 

(16).asked what do they want to speak to 

(17) me about? When told, she gave back a 
(18) reply and to that reply, she also 

.(19) added, now, if they want to come see 
(20) me, they maY,where, of course, the 
(21) doors are closed here because she has 
(22) already given the answer, but this is 
(23) something that definitely needs to be 
(24) taken a look into. 

. (25) You have specialized people 
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(1) with degrees and experience, let 
(2) alone the number of years of 
(3) . education who can go into a special 
(4) area and afford our company a great 
(5) opportunity of experience there. 
(6) This needs to be taken a look into. 
(7) Thank you. 
(8) DONALD GOHMERT: 
(9) Thank you very much. 
(10) The next speaker on our list 
(11) is Mr. Ron Coblentz. I'm hoping I'm 
(12) saying that correctly. 
(13) RON COBLENTZ: 
(14) Yes, sir. "m Ron Coblentz. 
(15) I'm with International Finance Center 
(16) in the Telecommunications branch. I 
(17) have an associate's degree in data 
(18) processing. a bachelor's degree with 
(19) three majors, accounting, finance and 
(20) business management. and I've . 
(21) completed all my course work for an 
(22) M.BA In business management. 
(23) In 1992, and I've passed out a 
(24) copy to each of you, you should have 
(25) It in front of you, .I filed an EEO 
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(1) complaint on age discrimination 
(2) because the National Finance Center 
(3) selected a much younger contractor 
(4) for a government-posted position 
(5) . rather than me. What is most· 
(6) . frustrating about the whole EEO 
(7) process is that the office of 
(8) operations, EEO Dispute Resolution 
(9) Department, has only made one contact 
(10) on that complaint in four and a half 
(11) years. Ira L. Hobbs, and you have a 
(12) copy of that letter, director of 
(13) Operations, sent me a letter on June . 
(14) 25th, 1996, and the complaint was 
(15) filed in '92, and sincerely 
(16) apologized and deeply regretted any 
(17) inconvenience you may have 
(18) encountered due to our delay in 
(19) processing your discrimination 
(20) complaint. She went on to say that 
(21) T onya Mack. case specialist. will be 
(22) giving me prompt. courteous and 
(23) professional service. I never heard 
(24) from them again. After receiving no 
(25) letters or calls telling me, I called 
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(1) for her numerous times. She is never 
(2) in and never retums my call. 
(3) PEARLIE REED: 
(4) Can I interrupt you? It's a 
(5) he. Ira. 
(6) RON COBLENTZ: 
(7) That explains why I never 
(8) talked to her. 
(9) I sent more letters to Ira 
(10) Hobbs and Tanya. Still no response. 
(11) With this kind of, 
(12) professionalism. any member of the 
(13) EEO Department should be ashamed to 
(14) be in the same occupation. If I was 
(15) Ward L. Townsend, I would be deeply 
(16) embarrassed by a department with that 
(17) kind of a track record that reported 
(18) to me, . 

. (19) An analogy of the EEO 
(20) Department's professionalism on my 
(21) case would be as follows. The 
(22) backbone local area network, which 
(23) all the PCs. every worker here. 
(24) eighteen hundred. tie into that 
(25) backbone, breaks down and I don't fix . 
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(1) it or retum any calls to customers 
(2) or users for four and a half years 
(3) except for a letter from the director 
(4) of the National Finance Center six 
(5) months ago that says we're going to 
(6) do a better job in the future. six 
(7) months later and it's still not fixed 
(8) and your calls are not answered by 
(9) the director's receptionist. no calls 
(10) are ever returned. Okay. 
(11) Another analogy would be the 
(12) National Finance Center has a payroll 
(13) problem and nobody gets paid and no 
(14) explanations are given for four and a 
(15) half years except fora letter six 
(16) months ago from Ted David that says 
(17) our payroll serviCe would be better 
(18) in the future. calls to Mr. David's 
(19) office gets a response he will call 
(20) you back. but that call never comes. 
(21) A third analogy would be a 
(22) cardiologist has a four-and-a·haH
(23) year backlog and the HMO sends you a 
(24) letter saying you can expect better 
(25) professional service in the future 
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(1) and they do not consider a backlog of 
(2) four and a half years to be 
(3) exceptional and the receptionist says 
(4) he'll call you back and nobody ever 

; (5) . calls you back. Absurd, ridiculous, 
(6) couldn't happen in a civilized world 

(7)' in a country that is industrialized 

(8) and computerized, don't believe it. 
(9) Now. let's talk about the EEO 

. (10) complaint. In 1988. the NFC Newark ..(11) Communications Company would be 
(12) replaced, they would be losing the 
(13) on-site contractor. The NFC did an 
(14) illegal detail of a younger person' 
(15) from another branch and spent 
(16) thousands and thousands of dollars 
(17) training him, until one of the 
(18) training classes, he walked out .and 
(19) said. I can't do this. I was 
(20) assigned all of his duties related to 
(21) the FTC line. The NFC then held 
(22) closed-door meetings with the 
(23) contractor, division director, NFC 
(24) director. These meetings took place 
(25) before that job was posted on· the 
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(1) board. The NFC director made a swom .. (2)' statement to the EEO investigator 
(3) that this occurred. The NFC then had 
(4) a person that was not even a 
(5) supervisor prepare a position 
(6) description to be posted 
(7) DONALD GOHMERT: 
(8) Mr. Coblentz, I'm sorry. 
(9) 'You're out of time. 
(10) RON COBLENTZ: 
(11) One last little paragraph 
(12) because I did answer your question. 
(13) Okay. I suggest that the EEO 
(14) Department be reorganized and that 
(15) they and the Personnel Department be 
(16) required to work fifty percent of 
(17) their time interviewing the workers 
(18) so they will have a better 
(19) understanding of the problems that 
(20) exist at the NFC. This will be money 
(21) well spent because it would cut down 
(22) drastically on the number of EEO 
(23) complaints because they would know 
(24) about problems in,advance of them 
(25) becoming a complaint, before they 
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(1) become a complaint. It's just as 
(2) important, they would find out what 
(3) the workers really think of them. 
(4) DONALD GOHMERT: 
(5) Thank you, Mr. Coblentz. 
(6) I hope I'm pronouncing this 
(7) next name correctly. Maran Sneed. 
(8) Is that correct? 
(9) MARCIA SNEED: 
(10) Not quite. 
(11) DONALD GOHMERT: 
(12) I'm reading printing and not 
(13) typing. Would you identify 
(14) yourself? , 
(15) MARCIA SNEED: 
(16) Good morning. Marcia Sneed, 
(17) president of the Mississippi Chapter 

'(18) of the USDA Coalition for Minority 
(19) Employees, a national organization. 
(20) I am employed as a zone 
(21) geologist by the USDA Department 
(22) Service in Mississippi. Ken Johnson 
(23) is the Forest supervisor and is 
(24) present today. 
(25) The coalition welcomes all 
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(1) USDA employees interested in assuring 
(2) fairness, justice and equality in the 
(3) workplace for all employees, focusing 
(4), on,minC)rit.ies, women and persons with 

: (5) 'disabilities. 'These underrepresented 
(6) groups have been historically 
(7) oppressed by the department. I stand 
(8) here and ask the panelists to right a 
(9) wrong, to walk a different path from 
(10) those who surround you, and restore 
(11) faith in those who form the base of 
(12) this organization. We are aware that 
(13) you deal with serious issues and, 
(14) concems of a national perspective. 
(15) However, J'd like to offer you this 
(16) analogy. When someone has cancer and 
(17) it is ignored, the malignant cells 
(18) will multiply and eventually destroy 
(19) what is good around them. Unless 
(20) treated property, It eventually 
(21) destroys its host, the very thing 
(22) that is essential to its livelihood. 
(23) That is what is happening 
(24) here. Civil right violations, 
(25) including discrimination, hostile 
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(1) work environment, unfair 
(2) administrative and personnel 
(3) practices, unethical investigations, 
(4) employee harassment, abuse in the 
(5) system processes and lack of 
(6) managerial accountability are ,tearing 
(7) at the very fabric of this 
(8) organization. 
(9) The biggest bamer that 
(10) exists in the Department of 
(11) Agriculture is the lack of 
(12) accountability of and from the very 
(13) toP. from the department, agency and 
(14) managers. The National Forest in 
(15) MiSSissippi has numerous issues and 
(16) concerns regarding discrimination of 
(17) minorities and women, particularly 
(18) blacks in the workplace. Although we 
(19) have followed the established 
(20) channels, management has not been 
(21) responsive to our issues and concerns 
(22) brought forth. Due to this fact. our 
(23) question is to whom do we elevate 
(24) these issues and concerns of 
(25) diSCrimination to? 00 we elevate 
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(1) them to another management level who 
(2) seems to protect their own, or 
(3) perhaps outside the agency or 
(4) department. which is a very lengthy 
(5) and expensive process? 
(6) In the face of these odds, 
(7) many employees understandably retreat 
(8) into a world of discontentment, , 
(9) resentment and fear, which leads to a 
(10) very low morale in the workplace. 
(11) The National Forest in 
(12) Mississippi appears to have the same 
(13) cancer that is plaguing other USDA 

(~4) agencies. ' It is fed by the lack of 

(15) accountability of managers, lack of 
(16) communication ampng the employees and, 
(17) management, support of a firmly 
(18) entrenched good-old-boy network and 
(19) lack of real commitment by management 
(20) to change. 
(21) I do not speak these words 
(22) lightly. I have supporting documents 
(23) and evidence showing discrimination 
(24) in job promotions, preselections, 

(25), pr~ferential treatment, of white 
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(1) males, disparate treatment in 
(2) disciplinary and adverse actions 
(3) between blacks and whites, abuse of 
(4) awards process and other prohibitive ' 

'(5) , administrative and personnel 
(6) practices. 
(7) We are aware of the changing 
(8) times resulting in the decreased 
(9) numbers of our work force. We just 
(10) ask that the decisions are equitable 
(11) and just. 
(12) Recent efforts made, by the 
(13) National Forest in Mississippi has 
(14) targeted certain groups of 
(15) employees. If this plan had been 
(16) implemented, all the black and white 
(17) females excluding one from each group 
(18) in the superviso(s office in the 
(19) Natural Resources' and f!lanning Unit 
(20) would have been placed on the surplus 
(21) list.. The surplus list of the ' 
(22) superviso(s office consisted of all 
(23) women and blacks except for one white, 
(24) male. This seems to be management's 
(25) opportunity to engage and settle yet 
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(1) direct the limb. 
(2) The incident that Sandra Smith . 
(3) mentioned regarding the female 
(4) employee serving a prison term' 
(5) happened in our forest. . Within the 
(6)' last three months, there have been 
(7) five discrimination complaints " 
(8) filed. In addition to these filings, 
(9) a class action suit has been filed on 
(10) behalf of these employees of the 
(11) southern region. We recogniZe that 
(12) these are serious issues and must be 
(13) addressed. Nevertheless, we feel 
(14) that we have exhausted the .avenues in 
(15) the formal stage of resolutions . 
(16) within the Forest Service and now ask 
(17) that your office meet with us and 
(18) review these issues, concems and 
(19) documentation supporting the 
(20) discrimination complaints. 
(21) Thank you. 
(22) DONAlD GOHMERT: 
(23) Miss 
(24) MARCIA SNEED: 
(25) I will include our 
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(1) documentation in this presentation in 
(2) the box. Thank you. 
(3) DONALD GOHMERT: 
(4) Very good. Thank you. 
(5) The next name on the list is 
(6) Fred Fields, but I think Fred spoke 
(7) earlier. Thank you. 
(8) The next person to speak is 
(9) Vivian Pipir, and she has spoken. 
(10) That exhausts our list of . 
(11) speakers who signed up to speak, but 
(12) we will entertain some additional 
(13) comments from an at-large speaker. 
(14) Yes, sir. We've got one just 
(15) ahead of you,"sir. 
(16) HOWARD TAMBORELLA: 
(17) My name is Howard Tambon!lla, 
(18) National Finance Center. 
(19) I listened to all the speeches 
(20) so far. I think if we would consider 
(21) binding arbitration as a method to 
(22) resolve some of our issues, we can do 
(23) it a lot faster in the process. I 
(24) know the EEO staff has expanded 
(25) tremendously, but yet all other . 
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(1) organizations within Agriculture are 
(2) being severely cut back. We' need to 
(3) see how we can resolve these issues 
(4) that take four to five years a lot 
(5) ,faster. "I think if we had binding : 
(6) arbitration where the complainant and 
(7) the management could get together 
(8) with an arbitrator, we could resolve 
(9) these issues. 

. (10) First, I must say I'm an 
(11) American, a U.S. citizen. I don' 
(12) like any other category that you 
(13) might label myseH as a black
(14) American, African-American, European
(15) American, white-American. Hispanic
(16) American. The only requirement for a 
(11) fe~ral job, I've been In the 
(18) government twenty-five years, is you 
(19) have to be a U.S. citizen. 
(20) Let's resolve' issues that need 
(21) to be resolved immediately. I have 
(22) twenty-five years of experience, four 
(23) of those years were with Intemal 
(24) Revenue Service investigating " 
(25) nonprofit ()rganizations in regard to 
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(1) their nondiscriminatory policies and 
(2) revoking them if they didn't comply. 
(3) We resolved in IRS much faster - in 
(4) a large, nonprofit organization much 
(5) faster, in months, where we take five 
(6)· years to resolve an issue for one 
(7) employee's complaint that should be 
(8) resolved faster .. 
(9) I think NFC, if you "look at 


.(1 0) NFC and you look at its statistics. 

(11) you will find an organization in the 
(12) Department of Agriculture that's more 
(13) diverse than any department we have 
(14) today. There are. problems whenever 
(15) you have an organization this 
(16) diverse, and you should take all that 
(17) into consideration. I don't need to 
(18) go over statistics. You should have 
(19) them and consider them in that 
(20) process. 
(21) Again,the law, I believe, 
(22) states that selection should be made 
(23) irregardless of the Title 7 factor. 
(24) It seems to me everybody wants a 
(25) position because of their TrtIe 7 

Page 103 
(1) factor. Let's get to the law and 
(2) let's apply it correctly in the 
(3) process and consider us only as U.S. 
(4) citizens and nothing else and on our 
(5) merits and our quality to do the 
(6) job. 
(7) Thank you. 
(8) DONALD GOHMERT: 
(9) Thank you. 
(10) The gentleman sitting right 
(11) DONALD LOUIS: . 
(12) My name is Donald Louis, and I 
(13) work here at the National Finance 

..' (14) Genter, previously held the position 
(15) of supervisor of labor relations 
(16) specialist before I was removed from 
(17) it because a group of black employees 
(18) designating me as their 
(19) representative got a class action. 
(20) I'm yet waiting to see what it is I 
(21) have done illegally other than to 
(22) help people who others would not 
(23) help. 
(24) I know Mr. Howard TamboreJla. 
(25) I would like to discuss with him, 
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(1) that sounds very good theoretically 
(2) to be able to stand up and just Say 
(3) I'm only an American and that should 
(4) ,do. That won' do and I don' think 
(5) it has to do and I don, think it's 
(6) even necessary. We are all'people, 
(1) some of us black, some white, some 
(8) male, female, Asian, Hispanic. You 
(9) should not have to deny who you are, 
(10) but you should have to respect each 
(11) other. I am black and I don' need 
(12) to deny it to advance or to do 
(13) anything else. H I do, then, I feel 
(14) I still have a fight ahead of me. 
(15) There are selections problems . 
(16) here at the Nat!onal Finance Center 
(11) going back - for example, everything 
(18) almost you come up with, you .come up 
(19) with some other way to do it 
(20) illegally. Mr: Hall come up with the 
(21) early intervention program and then 
(22) he designated someone for the program 
(23) without aligning competition. I 
(24) would submit, and I filed a complaint 
(25) on it and haven' heard anything on 
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(1) it, that I would· be more qualified 

.. (2) than the person he designated and why 
(3) was I not allowed the opportunity for 
(4) the program. What's more, whether 
(5) you will not do anything as the 
(6) reason why you are selected at the 
(7) National Finance Center as to whether 
(8) you will, especially when it comes to 

. (9) complaint. If you will do something 
(10) that will eradicate the problem, 
(11) then, you will not· get the job. 
(12) I would like to present 
(13) evidence to these things to somebody, 
(14) but I'm afraid to present them to 
(15) anybody or on up to the Secretary's 
(16) office. Mr. Thornton, during the 
(17) break, introduced me to Mr. 
(18) Rominger. He said you should present 
(19) your problems to him. I told him 
(20) then that I'm afraid to present them 
(21) because, one reason, I was speaking 
(22) to a person, I have a name designated 
(23) in writing, in refe~ence to a . 
(24) complaint, and this person in 
(25) Secretary Glickman's office told me 
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(1) you cannot file another complaint 
(2) because you have a suit pending in 
(3) court. I say, I don' believe what 
(4) you telling me. He say, I'm telling 
(5) you. You don' understand. He say, 
(6) no, you don' understand. I say, 
(7) okay. I didn' say anything else to 
(8) him. I put it in writing to him in a 
(9) certified letter four months ago and 
(10) I haven' heard anything from him yet 
(11) and I have my certified card and I 
(12) will give it to Mr. Thomton. 
(13) Your cOlT\Jption here at the . 
(14) NFC includes the people with which 
(15) you are required to go to. Your EEO 
(16) staff is COlT\Jpt, the EEO director 
(17).was preselected illegally and the 
(18) chief administrative officer covered 
(19) it up. The Personnel offICe 
(20) participated. I have documents to 
(21) that effect and I'll present it to 
(22) you. I was told from a person for no 
(23) reason at all I was a rotten, nO;Jood 
(24) mother-tucker for participating in 
(25) the class action. I have done 
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(1) nothing wrong. Again, I have 
(2) reported this to the Secretary's 
(3) office, to the EEO office here. 
(4) Nothing has beend~ne, and nothing 


'(5) will be done. 

(6) I was lied on by EEO director 
(7) and say I filed a worthless complaint 
(8) on employees. That's been over a 
(9) year. Nobody will. do anything about 
(10) it. I want to be confronted with 
(11) something I have been accused of. I 
(12) want the person to confront me. 
(13) Nothing is going to be done. Who you 
(14) going to go to when you have these 
(15) type people in charge? 
(16) I was moved out of my position 
(17) into a substandard office, and I 
(18) would like for some of the committee 

. (19) members to see it, compare it with 
(20) whites of my grade and see what type 
(21) office they have, okay, with your own 
(22).eyes. 
(23) Again, these are the people 
(24) that you want to come back to with 
(25) these actions and tell them to 
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(1) implement it. That's a joke, and 
(2) that's a waste of taxpayers' money. 
(3) I feel I have merit. I am a 
(4) veteran, two other brothers who are 
(5) veterans. I feel we have served a 
(6) country that's not serving us. I 
(7) can't say or do, if I see something 
(8) wrong, without being mistreated. At 
(9) this point, I have been pushed in 
(10) place. I feel the exact same way 
(11) that I was drafted into the Army to 
(12) be used for, that I would fight to 
(13) defend the country. I would at this 
(14) time fight to defendmyseif. 
(15) You have people in charge of 
(16) the administrative staff here, Mr. 
(17) Paul King, who has created all these 
(18) senior level positions of white, all 
(19) the supervisory, Personnel offICe of 
(20) white, but they are absurd, diverse 
(21) people saying these are not based on 
(22) qualifications. I would like to 
(23) present you with information showing 
(24) you it is not. 
(25) DONALD GOHMEAT: 
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(1) Thank you very much. 
(2) DONALD LOUIS: 
(3) I have something I would like 
(4) to present to someone on an illegal 
(5) act that I was asked to do. 
(6) DONALD GOHMERT: 
(7) You can share that with any 
(8) member of the team up here. 
(9) We have one more speaker and 
(10) then we are out of time for 
(11) speakers. We have a few 
(12) announcements. We will ask the 
(13) Secretary to close this out. 
(14) JOHN VANN: 
(15) My name is John Vann. I got 
(16) thirty years with USDA, and I 
(17) represent over four hundred .. 
(18) African-American employees in the 
(19) southern region for the U.S. Forest 
(20) Service. . 
(21) Mr. Secretary, thirty years 
(22) ago, when I first got started with 
(23) USDA Soil Conservation Service, I was 
(24) a proud government worker. I was 
(25) proud to say, who you working for, I 
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(1) work for the USDA Soil Conservation 
(2) Service. You know, Mr. Secretary, in 
(3) the last four years, my hairs have 
(4) turned black to white. Some things 
(5) that have been done'to me and my 
(6) cOVIorkers in this region is almost 
(7) undescribable. Racism. Racism in 
(8) every form or way to people of 
(9) color. You know, it hurt. You know, 
(10) God created man just a little below 
(11) angels, and you know In some remote 
(12) areas, I've had an employee who said 
(13) to me, you know, we are treated lower 
(14) than dogs. My answer to him was 
(15) this, Mr. Secretary, if you on a 
(16) path, you don't need an elephant gun 
(17) to bring down an elephant. 
(18) So, what I'm saying is there 
(19) would be an "wfullot of suits being 
(20) filed, c~ action suits, in the 
(21) last six months, and in this region, 
(22) we've had two in South Carolina, one 
(23) in Mississippi, and I understand 
(24) there's one been filed in Oregon. 
(25) How many more of these suits, class 

HUFFMAN & ROBINSON (504)525-1753 Page 19 



CIVIL RIGHTS LISTENING SESSION JANUARY 7, 1997. 


Page 111 
(1) action suits, are we going to take in 
(2) the Forest Service to make this 
(3) agency change? Mr. Secretary, when 
(4) will we start pulling the big fish 
(5) out of the pond? It's time for us to 
(6) start removing the little fish, Mr. 
(7) Secretary. 
(8) For instance, in order to 
(9) protect the employees several years 
(10) ago, I jumped on the bandwagon for 
(11) helping an employee. Guess what? I 
(12) had to file a class suit to save my 
(13) job. Mr. Secretary, it is often, 
(14) very often. 
(15) And you know something, I have 
(16) to give credit where credit is due. 
(17) The last ten years, I hated this 
(18) organization, but I've had the 
(19) regional forest man to come along by 
(20) the name of Bob Johnston, and by God, 
(21) he changed my soul. you might say. 
(22) and I love that man because the 
(23) things he has said to me and things 
(24) he has tried to do in this region to 
(25) change things. and I just think we 
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(1) need to recognize people who go out 
(2) of their way the last mile to make 
(3) things change. One thing he said to . 
(4) me - he said, you know, things used 
(5) to be covert. but now. John, they 
(6) overt, they open. People are doing 
(7) things that he never thought they 
(8) would do openly the way they doing 
(9) them today, and I really thank that 
(10) man. 
(11) He asked me a question about 
(12) some animal waste that was put under 
(13) my desk. He said, whatever happened 
(14) to that investigation? I said, well, 
(15) just let me tell you. what happened to 
(16) start with. I went to law 
(17) enforcement and I asked them to 
(18) investigate this waste that was put 
(19) under my desk. They asked me, do you 
(20) know who did it? I say, no. Well, 

. (21) there's no sense in investigating it, 
(22) then, you don't know. My God. My 
(23) God. 
(24) I think that we can eliminate 
(25) sex harassment, why can't you 
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(1) eliminate racism? White females 
(2) involved, no disrespect because the 
(3) white females, because they were 
(4) being treated just as bad as we are, 
(5) and if you·can eliminate sex . . 
(6) harassment, I think you can eliminate 
(7) the racism. 
(8) I can remember President 
(9) Reagan. he fired thirty something 
(10) thousand,.1 believe, air traffic 
(11) controllers. I can remember Harry S. 
(12) Truman - you don't think I'm that 
(13) old - and he fired MaCArthl!r. I 
(14) think it's come to time that we do 
(15) some firing, and it needs to be done 
(16) swift. 
(17) Thank you. 
(18) DONALD GOHMERT: 
(19) Thank you very much for your. 
(20) comments. 
(21) We have a court recorder up 
(22) here that has been recording every 
(23) word; and she asks that those of you 
(24) who spoke at large, she does not have 
(25) the name, the correct name, the 
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(1 ) correct spelling for it, come by and 
(2) please give her that information so 
(3) we're sure to have the record 
(4) correct. 
(5) Also, there may be some of you 
(6) that did not sign in. It's important 
(7) for the report that goes forth from 
(8) this listening session to have you 
(9) documented as being in attendance, 
(10) and if you have not signed in, we 
(11) would ask that you do so, and back 
(12) here at the speaker registration 
(13) table is certainly tlie place to do 
(14) that.. . 
(15) We have definitely, I think, 
(16) all of us, benefited from this 
(17) listening session. 
(18) UNIDENTIFIED SPEAKER: 
(19) Can I say something? 
(20) DONALD GOHMERT: 
(21) No, sir. We're out of time. 
(22) I'm sorry. If you will, if you would 
(23) put it in writing and mail it in, we 
(24) would appreciate that. 
(25) UNIDENTIFIED SPEAKER: 
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(1) I thought it was over at 
(2) 11 :00. I'm. sorry. 
(3) DONALD GOHMERT: 
(4) Well, it's not. Because of 
(5) flights and one thing or another, 
(6) we've got to get out of here. I'm 
(7) going to ask the Deputy Secretary to 
(8) close this session out for us. 
(9) .RICHARD ROMINGER: 
(10) Thank you. 
(11) I'm sorry we don't have an 

. (12) unlimited amount of time today, but 
(13) as we said at the beginning, the team 
(14) is going on to Memphis for another 
(15) session there this aftemoon and this 
(16) evening. So, we're trying to cover 
(17) as much territory as we can in a 
(18) short period of time. 
(19) Secretary Glickman established 
(20) this action team to hear your 
(21) concems. As I said at the 
(22) beginning, this is the first session 
(23) to listen to the concems within 
(24) USDA. Yesterday, Secretary Glickman 
(25) held the first listening session to 
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(1) hear about complaints of USDA 
(2) . programs from our customers, our 
(3) farmers and other customers. So, 
(4) this is just the beginning, yesterday 

•(5) and today, and I will be attending 
(6) all three of the sessions where we 
(7) will be listening to employees within 
(8) USDA. 
(9) I want to thank those of you 
(10) who came here today to tell us of . 
(11) your concems. The Secretary and I 
(12) are deeply concemed about the 
(13) situation at USDA. We certainly 
(14) don't want USDA to continue to have 
(15) the reputation as an organization 
(16) that is not living up to the 
(17) standards that we all expect and hope 
(18) and want it to. That's why the 
(19) Secretary appointed this action team, 
(20) this civil rights team, to listen to 
(21) your concems, to listen to our 
(22) customers' concems, to make some 
(23) recommendations. 
(24) The team will undoubtedly be 
(25) contacting some of you to follow up 
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(1) on what was presented here today so 
,(2) that we can come up with some ways to 
(3) get to the causes, the root causes to ' 
(4) some of these pervasive ,issues that 
(5) have persisted for too long, for 
(6) decades, at USDA. It's not going to 
(7) be easy to change things that have 
(8) been entrenched that long. We know 
(9) that. But we are asking this action 
(10) team to do what they can to do their 
(11) best after they hear all the concems 
(12) in making recommendations to us so 
(13) that we can follow through over the 
(14) next months and years to make USDA 
(15) what we all want it to be. 
(16) Thank you very much for being 
(17) here today. 
(18) DONALD GOHMERT: 
(19) George? 
(20) GEORGE ROBERTSON: 
(21) In response to the question or 
(22) the concem a moment ago about 
(23) retaliation and reprisals 
(24) particularly for things that may have 
(25) been said here or actions that may be 
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(1) taken against you, I gave you an 
(2) address for the Civil Rights Action 
(3) Team. Let me just add to that my own 
(4) phone number, that if you have a 
(5) situation that you need to report 
(6) immediately, my name again is George 
(7) Robertson. I'm the acting director 
(8) of Civil Rights .. My phone number is 
(9) 202-720-5212. 
(10) DONALD GOHMERT: 
(11) Thank you, George. 
(12) The NFC staff, Mr. Hall and 
(13) his staff, has afforded the 
(14) opportunity for a tour of the NFC 
(15) facilities for the visiting agency 
(16) personnel that's here. We certainly 
(17) appreciate that. Those of you that 
(18) would like to take part in that, just 
(19) assemble here in the back of the 
(20) room. 
(21) We thank the Civil Rights 
(22) Action Team and especially thank 
(23) Deputy Secretary Rominger, Associate 
(24) Chief Reed for conducting this 
(25) session here today. 
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(1) Thank you, ladies and 
(2) gentlemen, for being here, your time 
(3) and attention. 
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(2). REPORTER'S CERTIFICATE 
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