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DONALD GOHMERT:

Good morﬁing; ladies,and
gentlemen. I call ﬁhis thing to
order‘now.v_

V'ThOSe of yot‘in thé back, if
you would care to ccmé up closer to
the front, we wou1d'aﬁpreciate‘that.

Those of you who are standing, if you

would come and take a seat, we would

appreciate that.

'I'm Don Gohmert. I’‘m the

"state conservationist for the Natural

Resources Conservation Serviée, and
this year it happens to be my ch&rge
to be the chairman of the State Food
and Agriculture Council, and it’'s m?
privilege‘in that capacity to serve

as your moderator today for this

AliStening forum.

’:”Thiﬁ“Listening forum is one of
thirteen to be held around the |
country ﬁt the direction of the
Sécretary of Agficulturé,,Dan
Glickmah, to listen to customers and

employees of USDA concerning the
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issues of civil rights, and we have a

‘panel here that is committed to doing

just that, listening to you. One of
our panel here is Pearlie Reéd; Mr.
Reed is the associate chief for the
Naturél‘Resources Service'and has

been named by Secretary Glickman as

"the leader of the Civil Rights Action.

Mr. Reed?

PEARLIE REED?

Thank you véry much,‘Don.

Good morﬁing'to ail of you.
Before I turn you over to.Secretary
Romingér,fl’d like for you to meét'
the members of the action team, and
to do that, we are going to ask for

gquick self-introductions, and I would

'1like to start with you, Randy.

BRUCE (RANDY) WEBER:

"My name is Randy Weber. I"m

"the associate administrator of the.

Farm Service Agency.
LEONARD HARDY:.

Good morning, I'm Leonard’
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Hardy, deputy administrator for
Operations Managemént. I have been
with Agriculture thirty plus vyears.
JOYCE WILLIS: |

Good morning. My name is

"Joyce Willis. I am the liaison to

civil rights in marketing and

‘regulatory programs.

RdBERT'WHITING:

Good mornihg. My name is Bob
Whiting. I’'m the chief ihformation 
manégér,.division~director in the
office of chief of information
(inaudible}). |
GARY BARBER:

Good morning. My name is Gary

‘Barber, director, Executive Services

staff, office of Chief Financial
Officer. ‘
ROEERT'COLE:’

Morning. ‘I'ﬁ Robert Colé,

retired Farmer’s D.A. employee.

GEORGE ROBERTSON:

Good morning; George

Robertson, acting director of Civil
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Rights for the department.

SAMUEL THORNTON:

I'm Sam Thornton, senior
ad;iser to the Secretarj of
Aéricﬁlture.

KAREN MESSMORE:

'I’'m Karen Messmore. I'm with

the Personnel Division of the Food

Safety and Inspection Service].

MON YEE:

My name is Mon Yee, assistant

state conservationist for the

National Resource Conservation

Service in Portland, Oregon.
WILBUR PEER:

Mcrning. I'm Wilbur Peer,
assoéiate administrator,of Rural
Business Services and thé_Rural
Develépment Commission.

PEARLIE~- REED:
| Qkay} 1 hé%e two other
persons I ﬁeed to introduce. cathy,

would you stand? Cathy Dugas is

‘chief of staff for this operation,

and Sonya Neal, who is on the support
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staff -- Sonya; are you in ﬁhe room?
Shevis out working. o
‘Wiﬁhout further ado; I killr
just simp1y ask vyou to help ﬁe |
welcome Deéﬁty‘Secretary of
Agriculture, Richard Rominger.
RICHARD ROMINGER: |

‘Thank you, Pearlie. I want to.

thank ail of you for coming here this

mOrnihg. Today, the USDA civil
rights complianée has shifted into
éverdrive, aﬁd there’s nothing mofe
iméortant than assuring that we treat
all people with dignity,and;with
civiiity. So, we want to see this
department dedicated to creating an

environment in which every customer

'who comes to you -- to a USDA office

is treated fairly, gffectively‘ahd

efficieﬂtiy; andAweﬁalséwwant;to' 5
ensure that Qe provide‘ﬁhatbsame sort
Qf.treatment to our own employées.

$o, with the new year, we iptgndvto
focus on how all of USDA manages

civil rights issues.

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. ‘ {504) sés-wss
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Toward accomplishing,this
goal, the Secretary has established
this Civil RiéhtsiAction Team, an§

"this team, as you've heard, consists
of representatives of‘each of USDA's
missionaries and it will take a close
'look at how things afé working at all
,organiéatiOnal levels and iecommend
ways to solve existing pfdblems.
puringAJanuary, as you’‘'ve heard, this
team is going to be holding thirteen
~listening sessions on the delivery of
USDA programs and USDA employee .
situations. All USDA farm programs,
all farﬁ~program agenciés, including
the Extension Service, ét the
»headquartérs,‘state aﬁd county
leveis, are going tblbe ihvolved in
this discussion. These forums will-
éervekas'a7natibnal dialogue*oh“USDA
,service to minority communities and
‘will provide an opportunity for
minority and socially disadvantaged
farmers Bnd other customers to

discuss their concerns about USDA
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‘prdgram delivery, and we will also

seek to identify new ways in which we
can build partnerships and imﬁrove‘
the department’s éutreach and
service. Three of those thirteen
1istening~sessioné‘will be devctea to
hearing the cohcerns of‘USDA
employees,-ahd this is the first of
those thrée sessions. The.éivil
Rights Actioh Team is charged with.
preparing a report, incluéing |
recommendations, and to do that by no
later than mid-February.

So, Peaflie, you and‘your team
have quite a task ahead of you and
we, the Secretary and’I, will be 
holding senior staff pergdnally
responsible for codperating fully in

this effort that this team is

involved inﬂ*-So,‘the'bbttom line is

we have a real opportunity to make

some positive changes in the area of

" civil rights. ‘I think we can ensure

that USDA is a diverse civil

department to its employees and to
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its customer. So, the Secretary and
I are devoted to solving this

department’s civil rights problems

and we're committed to bringing about

change.

So, thank you for being here
and‘helping-us §et started on the
solving these problems. Thank ydu.
DONALD GOHMERT: |

Thank‘you, Mr. Secretary.

Befqre I go'on, I want to make
sure‘that we récognize vyou folks here
at NFC fqr'your hospitality and
warmth, and you, John Hall, for the
excellent cooperation in putting this
together. I also want to ask the
other members of the USDA agencies,
ageﬁcy heads, to stand, please.

Please sténd. We have

" representatives from Farm Serwvices

Agency, Rﬁral Development, Forest
Service, 1 don’t know your ageﬁcy --
UNIDENTIFIED SPEAﬁER:

Fo;eSt Service.

DONALD GOHMERT:
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-- and, of coursé,vTed Daley
with the financial dffice'ofAUSDA.
| Thank you very much. I wanted?
"these folks'to,stand so,ﬁhaf if there
is anyone he:e that would need to
reference those ééoplé for
information, whatever, they'ré here
for you ta do that. |
: A little bit about the ground
rules before we get 'started. . We’'ve
got a list ofvspeakers‘thét signédvup
amd1we.will be taking them in the
order that they'Qe.signed} but
because we are right on the tail ena
of the Christmaé héiidays, a lbt of
you may not have had avchancé tﬁ‘
fuily understand or have knowledge of
this meeting and the opportunity to
speék.'VSO, I'm going to use my
license as the moderator‘to'giVe you.'
- folks at large .-- you may not have.
had a chaﬁce»to>sign_up but would
like to speék as we work.down this
list. 'I‘will cail two speakérs éﬁ a

time.  We haveAmicrophones on either

ONE SHELL SQUARE, SUITE250ANNEX ~ HUFFMAN & ROBINSON, INC. . ‘ (504) 525-1753
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necessary. So, we want your complete

12

side of the room here, so that when

- one speaker is finished, and there is

a five-minute time limit, and we have

time keepers who will keep fou

_apréast of how much time has elapsed,

they will hold up -- if you have used

four minutes, they will hold up the
sign that says one minute. This does
not‘mean,ihaf.we expect you to talk -
fo:~five minﬁtes if you care not to.
And then when they‘hold up the sign
that saYs 0, that means your time is
up, and to be fair to the next
speakér} I would ask that you
recognize.thét, cut youf comments
shott, and if thére are still some
burning iSsues that you would likevto
discuss or ﬁould 1ike to make known

to the panel, we have a comment box

back here and we have some

representatives here.in the back that

would be willing to sit down and

listen to you and take notes, if

input, but we ask that you recognize
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the fact that we have a limited

time.
‘We're going to take the last
speakér at 10:10. The Secretary will

close out at 10:15, and the team here

will be racing for the airport to

catch a plane at about 11:10. So,

you can tell we're on a very short

~time frame, and it’s not that they’re

just trying to get out of town. They

also have a listening session this

~afternoon, or this evening, in
Memphis, and the weather is bad up

there and there’s going to be

delays. ‘So;‘we'néed to make sure wé
stay on time. |

I will say that while I’m
speaking, let_the first speaker come
ﬁo ﬁhe microphone, Debra Jones, ahd

then Lori Lacobs.

LORI JACOBS:

Jacobs.

DONALD GOHMERT:

I'm sorry. I have a typo

here.
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~if Y'ali'yoﬁld be prepared to
speak in a minute. If you speak,
begin to speak, I wish yoh wéﬁid ~
state yourvname cléaiiy; the agency
yoﬁ‘represent; addressvybur remarks
to’thé panel. If anyone én the pane1
here intérrupts and asks a questién
for élarification, the time will
stop, and we’ll start -~>you’ll‘start~
where you left off in the amount of
time so you get the full five minutes
if you wan£ five minutes. If, in‘
fact, vyou hear_some comments that are
identical to»yodfs, I would just ask
that.you consider do'you really want

to say the same thing over again, and

~you may wish to and we would want you

to. But if you’ve heard that two or
three times and you could give
someone else a chanceitd“speak;*l

would ask your consideratidh to do

that.

RICHARD ROMINGER:
You didn’t mention that we

wouid also take written comments.
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DONALD GOHMERT:

Absolutely. There’'s comment

" boxes in the back. You may feel

uncomfortable getting up here and
speaking. ﬁe don’'t want you to feel
uncomfortable, but .if you do not want
to, 5ust wtite*it ouf in longhand.

If we can read it, thé?e's a comment
bex in the back, and all'those
¢omments.will be packaged énd sént on
to Wéshington, D.C., for analysis at
the_end of this listéhiﬂg'
roundtable. .

So, again, this is a listening

forum. Do not expect the panel to
specifically answer any questions or

issues todéy. They may ask for

points of clarification, but'this is
an‘oppiftunity for them to 1isten toV
you, to‘hear5y0&. |

Sso, withoui further ado,.we';l

get started, and Debra Jones is our

first speaker.

' DEBRA JONES:

Morning. My name is Debra B.

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. _ (504) 525-1753 -
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Jones. I m an employee of the

Natlonal Finance Center. I.ve been’

_employed here just a little short of

~eight years.

My iseues are as.follows:
Disparity in the applibation’of
personnel rules, regulations and
pdlieies. My issue, Number 1,
requirement to grovide proof of
educetion<for black emﬁloyees; two,
falsificatien.of‘emplo§ee ﬁocuments}
three, discipline;vfour, the leave
policy.

My second issue: No real

. merit promotion plan. Examples of

problems, one, inconsistent use of
education; two, the inability of
black employees with college degreee

to qualify for common technician

positions ‘and entry-levelAgrade.

p031tlons‘w1th double interval
grades; three, 1nab111ty of black
employees with prior government
experience to be coﬁverted permenent'

positions; four, failure to reinstate
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black employeeS'at.théisame grade or
higher. |
Mvahird ekample wduld be
disparity in the use of the
evaluation critgriaf_ Firét exémple,
black employees'fouhd qualified,{nﬁt
qualified and best qualified for the
éaﬁe positions uéing the same
application, yet they’re not
selected. I have a problem with tﬁe
fact tha£ there is something coming
"about that is discouraging the use of
the complaint-system, rgpriéal and
the creation of one-race supervisory
work unit. |
.Thank you.
DQNALD GOHMEﬁT:
| Thank‘yog very much.
Any comménts?
Ms.. Jacobs..
LORI'JACOBS:. .
Good morning.
" DONALD GOHMERT:
'Ms} Jacobs will be-followed by

Sabrina Blanchard, and then I would
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~ask for an atélarge speaker if there
is one.
LORI.JACOBS:v

Good morning. Myfname,ié Lqri
S..Ja¢6bs. I’h a native
Californian. I've.bgen tempbr;rily
employed here at NFC for close to two
years nb#.‘ I'm a‘cértified warranty
purchasihg agent. |

I have applied for a number of
positions here at NFC, but I ha#e-yetA
to be selected. I have formal
education, ten years of government
service, two years of Navy service.
I have ?et to EeWseléctéd for a
permanent posi;ion. |

I know of several nonblack
emplqyées he:e at NFC who have not
dnly been in place in ﬁareer
positionslbutwhave»been piaﬁédA
withéut having the required |
»qualificatidné‘and experience.

I have had'to work very hard
to get Qhefe I am,>énd'1‘find it an

insult to only be offered demotions
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and pay cuts from the organization
that is not in theAmiddle of the red,
- especially when I’know for a fact
"that they have hired and prométed
fpeople who.haﬁe little and no formal
education.

Thank you.

DONALD GOHMERT:
"Thank you, Ms. Jacobs.

Ms. Blanchard? |

If there is anyoné at:la:ge;~~
please‘make your way to the
microphone. |
SABRINA BLANCHARD:

My name is Sabrina Blanchard;
‘I'm a ninéteen-year gmployeérheré aﬁ
"Finance Center.

We had filed a class action
1awsui£ many years aéo, and I woﬁld
liké to know if any Qf the paﬁel ﬁay
have any,informatiqn they can ;hare
‘'with us at a later time about‘what
stages, who is looking at it and how
long it will be befoge'we‘will”be

able to get any information or any --
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any information on how long it’s

'going to take before this is

resolved.

"PEARLIE REED:

George‘Robertspn, wogld it be
approp?iaté £orfyou‘tc respond?
GEORGE ROBERTSON:

It would if I.had.any
information. Sam and I were -just
visiting here to see if we ééuld
determine«exactly‘where~that is at

this point. We will try to get that

"information and get back to you, but

we really dbn'£ have the current
status~ofvthat;
PEARLIE REED:
| We won’'t try; Qe will.

SABRINA BLANCﬁARD:

Thankkfoﬁ.
DONALD GOHMERT: -

Anypne at largé?

Seéing ndne at this time, we
move tb Brenda Lacour. Brenda is in
the audience? She will be followed

by Terrol Williams.
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BRENDA LACOUR:
Godd.morﬁing. - My némé'is
Brenda Ann Lacour. I’'m an employee
here at USDA National Finance Center
going oh twenty yearé this June.
Ikpersbnaily féel that I.have

worked all twenty vears under the

branch IRMD. I feel they . have unfair

management practices with racial
undertones. There’s a lack of

respect for people of color who are

.in supervisory positions. It is

managed by people that are over the

.supervisor at NFC, especially in the

Mail Output Center.
I love my job. I think that I
am -a good employee. I have received

several cash awards over those twenty

vyears, -but within the last three

. years, I feel like IRMD Mail Output

Center is definitely going downhill
and it has a lot of racial undertones

in their decision of management

practices.

DONALD GOHMERT:
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Thank you, Ms. Lacour.

Terrol Williams? Terrol

Morales.

audience.

Mr. Morales?

'biane Barnes is the next
~speaker t§ have signed‘up} Ms.
Barnes?k”

- Okay. Is there anyone‘at

large that did not have an

like to speak or'say‘something?

Yes, sir. Come to tﬁe
microphone, identify yourself;
please, and‘address the panel.
FRANCIS HENR?:

My name is'Francis Henry.
wéri in the Information Resource
Managemént Division.
ﬁONALD GOHMERT:A

Restate your name.
FRANCIS HENRY:

My name is Francis Henry.

" Mr. Williams is not in the

opportunity to sign up that would

22

Williams will be followed by Gregorio
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work in the IRMD, also. I been here
nine years. I worked in the post

office previously. I'm a veteran, a

Vietnam era veteran.

I held a higher grade. I‘'ve

‘never been promoted through the

normal promotion process. I've made

EQ list, never been selected. I'm

‘below the grade that I once held.  1In

April of this year, my job was
contracted out. During the process
of placing the people who were
affeéted, I found -- I felt that I
was discriminated against as a black
malef We were instructed ﬁo give a
171 to the branch chief. As a |
resuit; i felt that some of the white
coworkers who weré affected,’okay,
they were placed beforé me . They
were placed in jobs that‘may~hévé~:~,
may or may not be a better
opportunity. They were seiected in
this process, whereas, in the end
result, I was displaced.. Nobody

wanted me. And this is -- this has .
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been my -- the way I am treated since
I've.been here.

For some reason, I have the
feeling that I have spckeﬁ cut at -
sdme tiﬁe or other and been branded
as a troublemaker here. Any position
I've put in for -- I don’t.remember
the supervisbr's name, but in 1989 or
‘90, I put in for an accountlng
technician job, and during the
intérview, I was told that my hands
were too large for the adding
mach1ne.= I have a hundred and thirty_
'houfs of -- accredited hours at a
community college in the city. I've
held numercgs«responsible posifions
in other_fie;ds'and, so, I think my
expéfienée‘is applicable to placing
me'ahd with an expectation that I caﬂ
1earn“bnce”1~§et'therea Dike‘l‘say,
i do feel that I'm branded here, and
I‘doh’t know ghat to do about it.r

Thank‘you very much.

DONALD GOHMERT

Thank you very much.

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC.

NEW ORLEANS, LOUIS!ANA 70139 CERTIFIED COURT REPORTERS

(504) 525-1753 .
(800) 7481753 . -



10

11,

12
13
14
15
16
17

18

19

20
21
22
23

24

25

25

Our next speaker who is signed

up to speak is Albert Bakef.-.Mr.

‘Baker, please come forward. Mr.

Baker will be followed by Linda

Rainey, who can also come. forward..

ALBERT BAKER:

First, I -- my name is Albert
Béiker. I been here at. NFC forvﬁearly
seven years.
| Firsf, 1 wanf to thank Mr.

Glickman for sending his council, Mr.

- Pearlie, the head of his'council, and

the Deputy Secretary, Richard
Rominger. I would also like to tﬂank
those who wrote ;etters to Mr.
Glickman, William Jefferson and

Senator -- now retired Senator

Johnson. As a result, we have these

data‘center message back to

~Washington, back to theJSecretary‘df

Agriculture that everything is not

hunky-dory here.
Here's a couple of examples of
normal operatidns at this agency. I

received a warning letter from my

¢
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‘immediate supervisor bécapse I had
written on a leave 51ip Jim Crow FMCO
rﬁles. ~That’s the section I'm in.

On the very day of my uncle’s
‘funeral; I Qas required.to come in
-to -- to punch in and come in for a

few hours before I'go to the

£uneral.  I had to come in in o:der

to work the next day overtime, which

was a Saturday. I was told this is a

vérbal‘rule that employees cannot

work -- ‘take off eight'hours,and come
in the next day and wdfk oveftime,
vyet, I have seen other employees come
in ﬁhe next day and work overtime,
but this verbal rule, this FMCO‘rule,
is dictated to aAcertain few

}empléyees. Eight hours of annual

leave on Friday and coﬁe in to wofk‘
overtime, ydﬁ cann§t;do~v?Like'L<x

said, if my uncle’s funeral was on a
Thursday, it would have been no

trouble; When it became apparent

that I would have to come in to work,

I had wrote on a leave slip in the
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comment box, Jim Crow FMCO rules
because for the remaining amount of

the time.

When the timekeeper came to me .

and guestioned me about what does Jim

‘Crow FMCO rules mean, I directed him

to the person who holds us, the FMCO

rule, to a higher standard, my
second-line supervisor.

A few dayé later, an
ihtiﬁidating»tacﬁic was used. 1 was
directed to go to the Péfsonnel
offigé énd receive a written warning

from my immediate supervisor, not in

.the'warehouse, but I had to leave the

warehouse and go to the Personnel
office. And'the.warning réads,
provoking or haraésing-other

employees or making unwarranted

criticism or accusations ‘against.:

dther employees. That’s the part.
And according to the department, the
manual;‘usage,of slanderous, |
malicious, derogatory, aiscqurteous 

or otherwise inappropriate language,
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gestures or 6ther conduct'towérds
other employees pt éuperviéors or
other péople are an example of this
type of behavior,;and‘i# goes on and
says, this memorandum confirms our

counseling session on this day. This

session, you will -~- were advised

that the remarks cited above which

allege FMCO rules are racially biased

‘'and that Jim Crow rules are -- with

segregatibn laws are laws that are
racially discriminatory is unwarrant

and a derogatory remark. You are

"also advised at making unwarrant

accusation and derogatory remarks in

~any form is inappropriate and

unacceptable and will not be
tolerated. Yet, this agency invites
a speaker in to do the -- I think the
NFC kickoff, and he openly in"this
cafetefia‘say he has a probiem with
Japs;‘Chinks and‘Jews,Aand pats
himself on the back, statingvthat he
is considered as a nigger lpver and,

to me, that is -- that statement
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there is we are still considered as

‘niggers, and the invisible empire is

alive and well today. It’s not just
the KKK, but it’s also at NFC.

They’re not hiding behind bed sheets,.

they are hiding behind sheets of
paper. Theyihave other blacks to

"sign off on this insidious disease.

I wés giveﬁ a gritten warning by my
supervisor, and she admittedly say
she didn’t know whét Jim Crow meant, “
but she signs this letter, you know,
with all this derogatory tone..
TIMEKEEPER:

Time.

DONALD GOHMERT:

Thank you, Mr. Albert. You
obviously have additional comments
that you would like to make. The
folks‘atJthe”comment béx‘wouldAlike‘
£o have your ;omplete statement,
please. |

dkay. Ms. Linda Rainey.
LINDA RAINEY: |

Morning. Excuse me. I have a
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cold. My name is Linda Rainey.‘ I
havé been here seventeen years at the
National Fihénce Center.

| I have seen a lot of

favoritism, racism, discrimination.

I myself was a part of

discrimination, harassmehp,
intimidation for about eight of thosé
years; It was done by the
Supe:viéors. It waé done by the
official investigating person in
Personnel. Justice will never be at
NFC unless something is done to show
that the supervisors, anybody,
employees, cannot intimidate, harass

or discriminate against no one,

‘regardless of their race. . It goes

for all races.

During my time at NFC, I ‘have

been best Qualified~for jobs,: never

chosen because of my complaints that
I have filed through Washington, D.C.

I have been best qualified about four

times, but because of the harassment,

intimidation by the official
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investigating person in Personnel,:

"decided not to try anymore. I as an

"employee of NFC will know that NFC is

a nice place to work, but something
has to be done about subefvisoréfand
top officials who_is‘haraséing and
intimidating employees here. I am
one‘who has been haraésed,

intimidated. As you can see, I have

‘a file in .Washington, D.C., that you

can go back and :ead.
| Thank you.
DONALD GOHMERT:‘
Thank you, Ms. Rainey;.
Our next’spéakeern the list

is Daryl Dabon.

'DARYL DABON:

 Goo§ morning. . My.hame is
Daryi Dabon. I'm a twehty—yeér
government'employee;mSPQnt‘mos;~of my
timé at the Natidhal Finance Center.
I want to thank you alltégain

for the opportunity to change this

information about civil rights. It's |

encoﬁraging that the dialogue is
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Stillvopeﬁ to endeavor to clear the
ills of discrimination, disparity in
employméﬁtvand othe;.civii'rights
'iséues, but it is as equally.
-discouraging‘in 1997 we afe still
feeling the illsfénd holding
dialogues about them. No matter how
many char£s we do or compafisons we
make, studies we undertake, proposals
we proposé,‘task forcés we form,'the~
problems énd issues still‘pergist.
ﬁefe at thé Nétional Finance Center
‘and_according £o the media,
‘discussions with fellow govérnment
employees_and so on, the problenms or
the’pércéption of prdbléms do exist
and persist. We are anxious t?
‘display -- and I'm saying we as the
‘govefnment -- our statistics in
comparison to the national -and state
averages. We hold ourselves as .
~having made tremendous strides
compared;to our counterparts in
private iﬁdusﬁries; We even compare’
éther‘departments in governmenf as to

.
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have braggihg rights on the Stridesl
we have made and are making. | |
Nevertheless,‘we‘tend not to compare
oﬁrselves to our owﬂ ﬁumbers
interdepartmentally and
1nt:adepartﬁentally; Those numbers
will invériably deﬁdnstraté weAhave a
‘long way to ga still in hiring’and
promotionai pracfices. -

>'Some‘may argue that there are
many ﬁonwhites in ﬁpper.level'grédés
and qpﬁef managerial poéitionsvthgn
ever before."The perceptionl:emains
that we‘still have a£eas whose upper‘
manégément reflect aAmajo:ity white
male cbnstituency. What are_the‘
ratios of nénwhite GS-13s and above
within departments in th;s agency? I
hesitate to use the word hinority
because someone said that having a
large‘representation of white females
at.these levels‘make up for the
minority.issue.»AI contend that théy,
~do not. | |

Note the number of nonwhites
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in ES levels. Even at this

Qistinéuished meeting,‘these things
are evident; The peréeption is
evident. The perception remains tha£
even minorities are not qualified,

not desirable, or could it be that we

-are just'not in the right place at

the right time? This, 1 feel, is a

major issue.

Before one can study

’employment‘at the upper levels of the

GS-13 and above, we must. look at whb
is being promoted to~be‘in place for
these posifiéng. Study the,numberQéf
nonwhite GS-12s. There is- a belief
that some are poised and prepped,
given choice assignments and
management responsibilities that

enhance caseloads to assure

placement. Even in my-particular

department, if the problem doesn’'t

exist, the perception is surely

‘there. Overt position dating,

preselections are terms one hears on

-a daily basis. Yes, we are
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encouraged, but we still have a long

way to go. ‘If, in fact, the

5government repreSenté the best

emplo§erAwith a makeup that

‘represents the diversity of our

nation, accountability should be

first and foremost, diligent in

assuring that perception of passivity
and lackadaisical aﬁtitudes toward

civil rights issues will be swiftly

‘and assuredly dispelled.

Thank you.
bQNALD GOHMERT: |

Thaﬁk foﬁ'very much.

We plan»not to take a break
this morning. So, please, if you ,
féel the need to come and go, do §0
in a ménner that is least disruptive
to the group. |

At this fime;~vaoﬁldvask is
there anyone else at large who,Would(
like to make an oral statement?
FRED L. FIELDS:

I want fo say,‘ladies‘gnd

géntlemen, good morning.“Thank you
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for this opportunity to be able to

stand this morning and come to you

"with a complaint that I'’m sure you

will be glad to hear.
My name is Fred L. Fields.
have worked with this agency for

fifteeh:years,.two years with a pri

"agency, thirteen years in the

military, three years in the regula
Army -and ten years in the National
Guard. |

My primary gomplaint this
morning is specifically an age
discrimination complaint. At about
fouf or five years ago, there was a
cause for a personnel record to be
pulled forvpurposes much {- for
purposes of disciplinary reasons.

So, I think that if it can be done

for_discipd&nary reason going back

and using your record against you,

- then, it should be able ﬁo be done

for positivé reasons.

At or about 1985 or 1986, fo

no apparent purpose, I, among four

6

‘I

or

r

r
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other men, were motor vehicle

‘operators. I was selected and my job

déscriptiqn was dowhgréded and after -
it was downgraded, four jobs were
sttéd»for promdtion,purposeS, "I was

the oldest among those five men in a

slot of six slots. So, when I took

my specific‘agé discriminétion
complaint to EEO, they'ailowed the .
counselor to’ihtervene and to talk me
out of continuing on with my
cqmplainﬁ, saying that I should have
applied for the job. It was a Wage
Gfade‘s job that they had poéted on
the job;, My'farmei_highest grade had

been a Wage Grade 7. I didn’t feel,

"and I know the rules don’'t gb by how

I feel, but I didn‘t think that T
should have been selected and
downgraded~prioritb~fou:ﬁjobs~bein§

posted when there were five people

‘available to bid on those jobs. My

qualifications was the highest among
the five men. My qualifications

allowed me to drive up to a
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iwehty-ton AUmp truck. The others
were only‘regular chaqffeur’é
license, but for no apparent reason
qthér thaﬂ I could‘figure that my ége

had a part to do with it, which was

‘over.thévage of forty years old at

that time, I presume that to have

been the reason why I was selected
and my position downgraded, then

other jobs were posted with the

potential of others being better

qualified than me and would be
selected oﬁer me .

Whén I look at'it,’I’donftv
eveniknow,ifll should bring it up
because it may sound petty, but I
feel to>believevthat it still hés an
impaqt on my éérning capaci;y. And
my family would like to have the same
thing}as YQurs’would;' Mine:would 
like to have all the benefits, all
the jé&s, all the pleaéures of what_
high salary can bring.

| - I also wogid like to‘étaﬁe.

that on one occasion, a job was put
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up in the Telecommunications

section. In the National duard,'I
was —j‘in the military, I was trained
in communication. I was a;section

chief and the job'was_ﬁosted and

given to someone that didn’t-have any

background inkcommunicatidns.

So, I just Qould like to éay
this morning that there are some
dispafities hefe‘in the agency, there.
are some probleﬁs that ée_really neéd
to look at. Thefe are some |
individual circumstances and
situations that need to be

corrected. I still think that that

age situation is one of them.

That’s Fred Fields with a
specific age'discrimination suit.
DONALD GOHMERT: |

‘Thank you very ﬁuéh.

Li;teniﬁg'to'the_qreas,jthere

is no issue that is too petty. I

don‘t want you to feel that way. The

panei is here to listen to you.

-And the next person on our
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‘liét is Artimese Epps. Please come
to thevmicrophone.

Ms. Epps will bg follbwed by
Kurt Guerin. |
ARTIMESE EPPS:

. Good morning. My name is
Artimese Epps, and I'm employed here
at ﬁhe'Naﬁional Finance Centef.'
| I agree with thoseAspeakers
prior to meeting -- that was speaking
prior to ﬁe‘coming up here. One of
the problems I have here at the NFC
is the dual sfétem; gy dual system;
we do have a black and white éystem,
and especially(speaking of
promotions. Promotibns, one of the
things>tha£ I have noticed, and I.‘
have worked in HEMO for four years
here at the ﬂational Finance Cehtef,
which I“m -presently wofkiné with FSC
as an economy’téchﬁigian -- while
working in HRMO, I heard and seen a
lot oﬁ.things, ahd’one of the'things
that strike'me to be very Strange.is

_that when an employee, especially a
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black -- well, not especially -- a

black employee_comQS'into HRMO for
help or assistance,ﬁthey;work against
the‘employéest So,‘you)not
comfortable at all;when,you go in.
I'm not, and I'm not dnly'speaking

for myself. In the héllways; I have.

"heard employees, black employees,

lower grades and~upper grades,
complaining about piomotion policies
or rules or regulations, hcwever they -
select -- make their seléction. I
feel that‘is‘vefy unfair‘when you can
go in ahd quélifyﬁfor a job here --
speaking of myself, I have a degree
in business administration. My first
yeérAwith HRMO, I tried putting in
for an accounting téghnicianvjob.' I

have a ~-- worked in the accounting

 fie1d with the-Army for over

twenty-six Years, and:here I d$n5t
qualify. I go‘té é speaialist and
ask, why‘don't I qualify? Why don’t
I qualify? ’Why didn’t. I get selected

for this job? And she tells me I
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didn’t qualify because I don’t meet
the criteria. The criteria is that I
have to have twenty-four hours in

accounting. I look back and I think

‘about this individual tells me that I

need a master’s degree, a master’s
degreé, to quaiify for an accounting
technician jéb. This is very

strange; This disturbs me for a
couplevyéars from putting in for any .

type of jobs because I need a

’master's degree to qualify. Whenvl'm

looking at this individual and I say,

well, I'm going to travel the same

road you did. This is a GED person
with a GS-12. Now, is this fair for

you to tell me that I need a master’s.

degree to qualify‘for an accounting
technician job? -
‘I applied for a

communication -~

. LEONARD HARDY:

Did you say that the personnel
has told you that you need to have’

twenty-four hours in accounting in
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order to qualify for an Accounting

Technician 545 position?
ARTIMESE EPPS:

.Yes{
LEONARD HARDY:

And'you needed a maéter'sl
degree to gqualify for --
ARTIMESE EPPS:

An'accounfing position.V.I
needed twenty-fdur'hours to qualifyj
for an aCCounting'technician, and if
I did not have twenty—fdurmhburs, I
needed the training.

LEONARD HARDY:
Is fhis employee gtill in the

Personnel Division?

-ARTIMESE EPPS: .

Yes, she is.
LEONARD HARDY:

Thank you.’

" ARTIMESE EPPS:

Also, I applied while in the
Personnel office -- at training,
there’s lack of training. 1It’s the

same for blacks. I’'m sure it was the
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same way in other departments. They

hear of certain whites forvpromotioh

-and without any consideration of -

L

blacks being able to move up -~ we

'not thought of. "If you go ask for

training, the budget; It’s no monéy
in the budget, but, vyet, youkstill -
you trainhyour hiéher level grades,
énd‘I find this here’gn insult when i
ésk my Personnel officervfor to be
trained and he tells me it’s no
money, and the same‘day, he went to a
GS?IZ and that’s when they put in for
their travel to be trained. I go to

ask him and ask him'why aren’t You

‘looking at your lower employees, and

he says, yes, I should, puﬁ I'm not,

and I ask, well, why don’t you

‘create -- when you creating jobs in

HRMO, whygaren't you looking at the
lower level for to move ihem.up, and
he séys, wéll, I know that the ﬁuﬁber
of higher rates I have in here is too
much, I have too many for this

office, but, yet, still, I'm not
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conéiderihg-the‘lower grades. I‘'m
still looking to_the onés.that
higher, bfing them higher,

Now, when I was in'Pérsonnei,,
all of the -- excuse me -- HRMO -
most of the spécialists had less. than
one year of §Ollege, Your blacks
have college degiee or lacking thirty
hmu?s froﬁ‘having a collége.degreé
and yet we cannot be promoted, and I

find this is very .strange.

DONALD GOHMERT:

Your time.v Thankwyou, ﬁs.
Epps . Feel free to leavé any
additional}commenis withlthé staff
back here in the back.

‘Mr. Guerin?
KURT GUERIN:

Morhing.v I'ﬁ Kurt Guerin.
I've beenvemployed.here“fbr ten plus
years. ~ |

I guess eQérybody who gets up
td thié mike gets a unique |

situation. I get a lot of training.

I'm a computer assistant -programmer.
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A lot of people don’t believe my

face. I install andﬁmaintain_some‘of

"the most important pieces of software
-in here, internal mail system,

 multisystems. Some of you guys -- I

donft know if you guys all end users,

and a lot of other pieces of software

‘that people couldn’t do without

around here. I got this glass

ceiling’over me. You all heard of
that before at 12. They tell me
 there's a 14 supposedly dOing the

‘same work I'm doing and they tell me

I can‘t get promoted because of

that. They tell me you.can’t have a

12 and 14‘working in the same

‘situatlons. I can cite several

s;tuatlons 14 and 13 working in the
same situations.
‘What“s“discriminétioﬁ? A loﬁ
of definitions for discrimination.
I’ve‘been diécriminated against a

lot. I let it go over my head. I

" have the capabllltles to walk out of

here. My wife wants to stay in
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town. Income, it matter, but the.

income is not killing me. The glass

ceiling is-it.A How do I'break

through it?

DONALD GOHMERT:

Thank you,‘Mr; Guerin.

We now have time for another
at-large speaker. ’This 1édy right

here in front, please make your way

' to the microphone. She will be

follbwed‘by‘Marie_Walker.
SANDRA SMITH: )
Hi, I'm Sandra Smith, at the
ﬁ.S,vForést Service in Columbia,
South Carolina; I was told yesterday
I was supposed.to be attending ﬁhe
meeting, so, I have nothing |
preparéd. |
I‘personally feellthat many
ﬁundamenfal@changesrim attitudes ahd7
behaviors process and procedures is

necessary in the Forest Service

nationwide and specifically in my

corner. I personally have -- I've

beéh with the Forest Service for
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fifteen years, and the last five
vyears have been the worst.

~What I would like to do with

this -- I'm the one who -- we. filed a.

class complaint in South Carolina,
and I'd like you all to know that I
did in the middle years -- have

planned to file a class complaint,

. but as soon as this complaint was

~lodged, there was an effort on my

part to inform African-American
employees of what to do with problems

in the workplace. With this, I have

been harassed, lied about‘and

attacked, even threatened a criminal

in#estigation, and i feel that no one
here should have to wofk in an
environment like this. This angered
me more than the invéstigation. It'
angered me that I was. told that I .
didn’t ha&e a‘—- they didn’t give me
a real reason as tbrwhy I was being

investigated, and I was told not to

talk about it. I -- there’s a class

complaint,
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Within two days, my phone at
home and at work was ringing off the
'phone; and it really saddéned me to
hear some of the stories]ffom alil
over the coﬁntry. It seeﬁs that
African?Americans in‘the Forest
Servicé nationwide share such
heritage énd‘prideh buf,
unfortunately, similar exberiénces of
racism at the hands of this agency; |
I was reélly surprised ét;some of thé
incidences that I had happened on my:
floors that I had not‘kﬁanVabout; |

What'we did is affer that, we
went'inté mediation with 'the Forest
supervisor and members of the
ménagement team, and froﬁ that time
on, the two major persohs who had
béén involved in the élaés complaint,
‘we were attacked with criminal: -~
investigatién«and, in fact, we're
Stili under -- one person with the --
the law‘enfOrCemeht'offiCer came to
her house at night and told her to

come to the office immediately.
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because he needed to talk to her
about some investigation. He didn’t
even tell her exabtly what he needed
to talk to her‘about. The next day,

they came to me and told me the same

thing, and it -- a week later, I was

suspended from my job as a computer

specialist and given like GI -- like
GS-5 type work to do, and I'm still

under the axe right now and they

.-still haven’'t iven me an reason or
Yy

. explanation as to why we were

suspended.
PEARLIE REED:

Question. Were these Forest

Service law enforcement people?

SANDRA SMITH:

Yes. At one point, I became
agitated and‘ﬁe'actuélly,touched my
arm and I feélylike‘he pulled it:and
he.did that tﬁ.pcésibly provéke me to
hit him or something like that, and I
know from a case of -- well, a person

did this and was sent to jail. When

" he talked to me, he said like I felt
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liké I had f-xﬁﬁatever eyidence“they
héd Qas'c:iminal and the U.S.
at£0rney didn’t accept -that, but he
felt»like I had done it and he was
going to continue to go after me or
whatevér; I just kept coﬁing‘tg work
thaﬁ,dgy, and I had no idea any of
. this was going on until the thing
'happehed with my friend and, of -
cﬁﬁrsé,'she was really upset and
could ~~ she got.in front of me, you
know --'the expense'of'that'and' 
everything, just to try to'protect
hérseif. ‘
| Some of the experiehces_-—k
LEONARD HARDY: |
You just‘staﬁed that yoﬁ were
suspended?
SANDRA SMITH:
| Uh~huhf
LEONARD HARDY:
| 'For how long?’
'SANDRA SMITH: |
.I received a letter thaﬁ I was

suspended not to exceed thirty days.
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LEONARD HARDY:

Fér whét charges?.

. SANDRA SMITH:

Because an'investigation‘wgs
being,dqne;. They did no£ impact my
paf, but I was 1ocked out of the
éoﬁputer room and the other pedple in
the officé'was locked out of the
cbmputer room.

LEONARD HARDY:

You indicated that you have

since been given more or less‘lésser

duties?

'SANDRA SMITH:

Yés.‘
LEONARD HARDY:

Has that impacted your pay
thus far? -
SANDRA SMITH:

'No;;it has not.

LEONARD HARDY:

Thank you;
SANDRA SMITH:

I sﬁill-have time? I would

like to go.through some of the:
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expériences.
We have training. We had
African-American realty specialists

were denied on-the-job job training.

'She needed this to have -- obtain a

level in Her career, an
African-American was .- received a
superibr rating in 1996 aﬁd with no
performance award and her two

counterparts was given $1,000 award.

"Also, six ranger districts were

consolidated into three ranger

‘districts. Two of the ranger

positions were upgraded to DS-9s,
both by white females, aﬁd<the‘only
position with an African-American

female remained a 7. . This

‘African-American was never upgraded,

bﬁt'was told she would, and --
DONALD GOHMERT: |
Time;
SANDRA SMITH:
o Thank you.
DONALD GOHMERT:

Marie Walker. Miss Walker
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‘must not be hére.

Is theré another at-iarge
person? |
KAREN MESSMORE:‘

| I would like to ask Sandfa

Smith;>coﬁld we get a copy ©of the
rest_qf your notes?
SANDRA SMITH:

Yes.
KAREN MESSMéRE:

I didn’t want to miss any of
that.
DONALD GOHMERT:
' ' You will‘léave,them in the
comment box or you can submit them up
here, itndoésn’tAmaké any
difference. | |
'SANDRA SMITH:

Okay.
DONALD GOHMERT§

Yés, sir.
DELTA MORGAN:

Delta Morgan. I have been
employed herekabout nine'years.and I

"have spent twehty-five years in the
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military, which I obtained the rank

of sergeant major. I spent ten years

at the post office and thfee years at -

the Veterans Administration.

So, I have never witnessed
such a blatant display of

discrimination and segregation since

‘I*ve been in this place. You see,

what we had to do, we had to get a
:eéorder problem and a reéprder
problem,’you cannot put a'buhch of
segregationists in charge and expect
everybody to be okey-dokey, you know,
treated fairiy. It’s just like |
putting the fox in charge of.ihe:hen
house. I appiiedAfor abbut_fifteen
§ositioﬁs sinée I got here and all
the time I meét the list: but
somebody else, Sorry, éomebody else
was selected. I don't,understandwthe‘
system, and I don’t think they do.
Wwhat they try to do,'thef try to
manipﬁlate the thiné and frustrate
you so‘you will quit putting in for

thése things and say go away, you

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC.
NEW ORLEANS, LOUISIANA 70139 . CERTIFIED COURT REPORTERS -

(504) 525-1753
(800) 749-1753




10

11

12
13
14
15
16
17
18
19
20
21
22
23
24

25

56
know, sit down, you know, go on with
your jdb.

But we have to get at the core

~of this thing and look at the

supervisors.[ You have to weed out
all these people that discriminate

and separate people because of their

_réce‘and all this, and get to the

problem. We are not going to get to
the problem here because we’re just
skirting around it. Don’t skirt the

issue. Weed these people out of here .

" and we will end this'probleh. Get

'thevpeople that discriminate and all

that out of the system because

there’'s no place in government work

'areas for this kind of action.

I appliedvfbr aqcount
tebhniciéh job. She had six wheh 1
frrst'gotﬁhére. ‘I had a degree in
econohics with this administraﬁion
and they sent me baék~a nasty note
sayinng didn’t remotely‘ﬁeét the

application qualifications for a

‘technician. This is baloney.

L
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ﬁhat‘they’re doing here, see, -
you héve to get either in the
spectrum, if you are black male,.you
have to be"anMUncle Tom or you got to
be, you kncw, down at the other end,
or you gotAto be vocal and
beiligerent.“In fact, they want to
promote you and get vou the hell dut,
the way if you bélligerenﬁxénd vdcal,
‘but that person in Between thefe'ﬁhat,
jusf want to come in'herejand do his
"work and get ahead; he can’t get
.ahead. :Ydu've got to’bé Uncle Tom oOr
some —other pe:éon just tofget that |
promotion, and I‘m that guy. I don?t
understand.why they let this kind of
mess go on here 'in a;govérnﬁent
workplace, and it’s been:going dn for
yQars.

If*fQU'start out wréng, you
end wrong. See, this placé was
conceived wrong because §0u put the
’wrbng ﬁeople in'cﬁarge ahd‘it's |
endihg up Qrong, fou can’t end up

right if you start out wrong.

'
i
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So, gentlemen, get to.éhe core
’of the-prbblém. ‘Start wéeding tﬁese
people out of the supervisor
poéitions'with-a high school
education. Everybody inAthis pléce\
is related to each other, they
brothers and'éisters, aunts, uncles,
‘and get this,tning straight. Don’t
just whitewash this thing. Get to
the core'§f~£he probiem;

Thank you.:-

DONALD GOHMERT:
| 'Thank you, Mr. Morgan;

We’'re running>a little bit
ahead of time. I think it will give
us an.oﬁpoftuniﬁy fof a ten—minuté
bréak.‘ Since we are.here, for the
comfort of everyoné'here,.including
thg panel, we will take a ten-miﬁute
bfeak. Check your watches. We will
bekhere in ten minutes, ready to
start again.

(Whereupon, a‘short‘reCess was
takéh.) |

DONALD GOHMERT:
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We’'d like to go ahead and get
started at this time, and before we
start with additional comments, there

was a guestion earlier from a speaker

that asked‘about.the status of a

lawsuit, a class action lawsuit. I
ihink Samuel Thornton has made a call
and gotten a status on that.>

Sam, would you care to share

that with the group?.

_SAMUEL THORNTON:

‘Yes. At present, the

départment does not have from EEOC a

certified class. Now, we are still
investigating, but at present, the

department does not have any formal

information that that is a certified

class from EEOC. We calied EEOC.
Again, they have hotified’usAthat
there has been no formal: class.
Thérefs several procedures that they
must go throuéh'in order to be

certified as a class, and you need to

- note that. The judge has to hear and

make a decision whether or not that
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is a class. At present} the
depa:£ment does not have a class.
GEORGE ROBERTSON:

Is that a recent filing or an
older filing? I was a little
cqnfuéed. I thbught_it was an older
filing;

SABRINA BLANCHARD:

This is an old filing, over

five years.

GEORGE ROBERTSON:

"I think the one Sam was
looking into was perhaps more
recent. If we could get mofe
information from'joﬁ before we leave
here, I think we can look further

into this for you and give you more

information specifically about that

particular case.

. SABRINA BLANCHARD:

All right.

 GEORGE ROBERTSON:

Maybe you can give me some

information that I can pursue, then,

I will get back to you.
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SABRINA BLANCHARD: 
| A1l right.
RICHARD ROMINGER:

Thank you, Sam and George.
DONALD GOHMERT. |

The next speaker on the llSt
is Mr. Dwayne Merridy. He will be
followed by Catherina Wan.

| Mr. Merridy? |
‘Ms. Wan?

Okay. Is there anyone at

large that would care to speak at

this time?

Ms. Wan? I'm sorry.

CATHERINA WAN:

Ladies and gentlemen, the
flrst person brought up thls.

Performance of person does not

.actually'match‘employee's

respon5£bflity;* Employeefs’yearly
performanoe cycle is from October 1st
toeSeptemberkBOth'of the following
year. A performence ueed to be
established at the beginning of the

fiscal year and a rating score of
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each eiément is to be placed by each
supérvisor.at;the‘end.of the fiscal.
year. Thekséendiné perforﬁancé are
related to the factors related to the
positiop.deséription fér‘a employee’s
hiring_type, §uch as. a computer
specialist, accounting technician, et
cetera.

Well, i‘sh§u1d intfoduce
myseif first. I am sorry. I am
Catherina Wan. I work for National
Finance Center six and ‘a half years.
My title is computer speciaiiét.,

cantingally the pace is that
some of the employees got special
assighmehtskapd had dedicated their

time, work time, to other

‘"responsibilities. For instance, EEO

cholesterol duty committeé memhérs
have twenty 'percent work time to EEO
relatea meeting and use this on
thfee-year tern. Also, a CMM
(inaudible) has dedicated one hﬁndred

work time on CMM issues in the past

couple years, as I know ETSP
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{inaudible) and throughout the saving
plan division. I also have CMM
action téam memberé.. They have
Q&dicate at least twenty éercent of
~work time on software engineer issues
within half-year term'andf |
undersﬁand, while they’'re appraisal
élements have not been updated
according to. very respansible new
assignments, and theAperformanqe‘
evaluation elements are forﬁed AD-435
of abové em§1oyees should be updated
to reflect‘their regponsihility; and
I hope thisbproblem can be properly
addressed, and I believe .there mus£
be certain that'certain standards can
be followed and I hopé this can be
enhéﬁced. | |
Thank vyou.
DONALD'GOHMsRémf«M
 Thank you, Ms. Wan.
Following'Ms. Wan‘is ﬁinda

S;mﬁons. Ms. Simmons? Ms. Simmons
must not be in tﬁe audience.

Is there anyone at large that
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would care to speak at this time? .We
have 'a ladyVover here on my right..A
VIVIAN PIPIR: |

Thank you for -- first of éll,
I want to thahk you for 1e£tin§ us
deal with you this morning to the
panel.

My name is Vivian fipir. I
have twenty yearé of Natidnal Finance

experience, twenty-seven years of

>government'experience. I'm speaking

on behalf of my fellow coworkers who
are afréid to come forward this
mo:ning because df retaliation they
felt they would receive. . i have no
p;cblém'w;th that.

And‘we have’ove; sevehteen
hundred employees here at the
National»Financé Center. About six
huhdred-employeeé aré‘black. If you
look arouhd this mdrning,‘you don't
sée‘many«of;those employees present
because of the fear. Look'around,
you see many of our~managers~here.

The problem has been the employees
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feel that the situation comes from

the‘management; We have a hundred
énd nine‘éomplaints that»have been
filed, one class action. 'Management
openly has sta;ed policy here that
disérimiﬁatioh does not exist at the
National‘Finance Center, but we've
had incidents of employeegAslapping

employees, raclal slurs, racist

~rémarks, firings and other things.

We would like to kno? wha£ thg panel
would do, what action woﬁid be taken
by the panel to end discrimination at
the National Finance Center. Wetéome
out in‘hurricane‘scenes,ifloods,'work

in holiday seasons, give wup our

time. There were no rewards for

these émployees,vonly thq ones at the

top. Employeés are justvafraid to
come forward. They file complaints,
get harassed._‘Some employees just

qanhpt go through these changes.
They'get emotional,,deprésged, some
quit.> We're to. the pointkright now
we need some action doné’ﬁy thiér

’
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panel, and we would like to know what
Assuranbés we’ll be gi?en -- the
retaliation'today - the speakers
have made and Qhat'contact will be
given to us to make thesé_points of
retéliation, where do we call, who do
Qe go to?‘

Thank you.

DONALD GdHMERT:

Thank you’very much.

For those of fou who have =
Qrittén.comments, again, we have a
‘comment box back there. I ask you to
put those‘comments there or bring
tﬁem up here'and give them to me. I
will take personal éharge of those
comménts,.ﬁil of those quments,‘and
see to it that they are mailed to our
Washington‘officé contact. So, feel
free to putvthem*in the box or bring
them up here to me.

| Next on the --
RICHARD RdMINGEﬁ:
Let me inierrupt.

DONALD GOHMERT:
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"Yes, sir.

 RICHARD ROMINGER:

I would‘like to codment on fhe»
fear of réfaliatipn that anyone feels |
here-tqdé?. We do not téléfate
retaliation. We don't want that to
continue: If;ybﬁ’feel that ﬁhére‘is
any retaliétion as a result of being .
here today, please contact a member
of'the action team here..‘That”S what
they’re for, to liStén'ﬁo your
concérn, They will be making
recommendations to the Secretary and
the depaitmen; thgn on how we can
avoid this iﬁ thevfuturé,ibut,
please, contact us ifvyog think that
theré is ény retaliation:

DbNALD GOHMERT:

Thank you, Mr. Seéretary.

George? | ‘ |
GEORGE ROBERTSON:

Yes. I would just like to add
on to that that there isfa centef
here for‘filing of complaints. I

think it is in New Orleans. I think
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there’'s some representative here, in
fact, from that group in this
facility. I‘m just suggesting that

that is andtherAavenue that vyou can

‘'use. I see heads shaking as if

that’s not an acceptable --
DEBRA JONES:
- No, sir,‘it's ndt. No, sir.

It absolutely is not. When you go to

that office, you're discouraged.

You’'re almost talked out of filing

your complaint, and by the time vyou

'get back to your desk, your

supervisors and those who you are

alleging these charges against know
everything you have said.

My name is Debra B. Jones. I

said that.

GEORGE ROBERTSON:

Thank you. ‘ » .

- PERRY TILLMAN:

Tillman. Perry Tillman. We
do have an office here, and that .

number is 5680 for those who would

like to file a complaint. That’s
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5680.
GEQRGE ROBERTSON: -

Okay. I hear you.. Let me
give you an address. Letjme follow
up on theVSgcretary's‘comhents and

give you an address as to where you

- can send your issue if you have one.
That’s the United States Department

of Agriculture, Civil Rights Action

Teamnm, Post 0ffice Box 2890,
Washington, D.C., and the zip is

20013. I have a fax number, also.

That’'s 202-720-9030.

DEBRA JONES:

Thank you very mudh.
DONALD GOHMERT: ?

Would the gentlemén at‘thé
mi#e identify himself again?
PERRY TILLMAN: |

Perry Tillﬁan;«NeQMOrleans
Regional Service Center, and that
number is 255-5680.

'Thank you.
DONALD GOHMERT:

Thank you, Perry.
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Thé next speaker on‘the list

is Frank Whitehead. 3
VFRANK WHITEHEAD:
Good morning."i'm Frank
Whitehead. I work with Risk
Management Agency out. of Jéckson,
Miésissippi, have the regional
~servicé'office. I'mran underhriter.
I have been with:that'agéncy almost
fifteen years now. I have over
thirty years’ service with the
‘government'~- with thé Department of
Agfiéulture in total.  I'm -- I do
appreciate the opportunity»of being
‘heard today.

I have -- feel like the
committee is-here to listen and I
féel like they ‘have heard of ldté to
Acarry back toﬁthe éecretary and |
present to him, buttit kind of
bothers me that the Secretary and his
staff did not realize that these
.probleﬁs were out here. You know,
appérently somgone»is pointing this

out to the Secretary and he feels
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1ike he needs to take attion on it,

Aand I know that you have a C1v1l

rlght actlon commlttee, and I look

forward to seeing some action being

’taken from thlS meetlng ‘rather than

just a ‘hearing session.

Some of the -- someone just

mentioned about filing a complaint.

We know that there is a'§£0cess to go
through. I'm aware of a situation
that a complaint was flled over four
years age and stlll has not been
imvestigated. This is the type thing
that’s quite,discouragingf We know
we hear this backlog of cases that
we?ve~got to wbrk(threugh;‘ I feel

like with these meetings and the

[

"problems that are being pointed out,

that the backlog is going to get even.

worse as~timeyg0es,dn«~WSOL,Li¢they“

¥

can’t investigate one that’s four

years old, how long is it going to
take one to surface now that’s filed
ncw, I m not saying that all of them

take that long, but apparently some

’
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of them d§, for no reason at all. It
just slips'through the paperwdrk - -
the papérwork s1ips'through~the |
cracks.

‘We hear about this dispute

resolution that the department is

interested»and the government, quoté}

is ihterested in resolving a lot of

these cqmplaints before we reach the

formal stage. I see very little of
'that in our agency taking place. We

‘talk to them. Well, does it

qualify? Well, if you was in
Washington dr if you was in New
Orleans or an aréa where this dispute
resolution board wasyavailab}e,‘it
may be’a course of actioﬁ, but when
yoﬁ're‘outlin‘SOme of the field

offices and county offices'and state .

"offices nationwide, it’'s not a

legitimate process to go through.
You have to go through the appeéls
and this type thing. So, I think

that somebody maybe needs to look and

-see if there could be some way of

(k '
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short-circuiting some of the process

even though going through the full

‘process and making a realistic effort

teAtry tc resolve these.-

So many of the complaints that

are filed that we see action being --
of the resolution of this -- somebody

referred to ‘it as a no—fault

situation. The action hé# already
taken place, it'é been inyéstigated,
and then thé;department says, well,
if'we‘could‘just resolve’this,
everybody ié hapﬁy. ‘Wel;, éveryquy
may be'éromoted~and thaf?took fodr_or'
five'yéars to go through'the,pfoéess
and fhen the - it comes up and they
do find another vacancy for them or
promotion ihat they resolve it that
way, but there is no,penéltonr very
1ittle.£hat‘ﬁe aré aware of»£hatf—-
where the supervisor is held
accountable for,siﬁuatiohs 11ke‘that,
and_i presume that the reason is,

well, it wasn’'t proven. 'We settled

‘that case. So, we have no reason to
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discipliné a supervisor that was
_involved.in a discriminatory aet.
The other part of it is that
in so many of these ihvestigationé, 
there'aré'What I refer to as perjufy
" statements. There are false
» statements made by the supervisors
and selected officials. As farVas,
I{m‘concerned,'they'ré undér oath,
and when I hold ﬁY.hénd up to teil
the truth, I expect iﬁvto be the
truth, and I expect that person
" that’s testifying also to tell the
truth) and it’s not always done.
DONALD GOHMERT:
Thank you, Mr. Whitehead.
RICHARD ROMINGER: |
I would just.add that we are
concerned ‘about the backlog, and the
Secretary has“pﬁt“moré resourcés,into
working ip~getting that backi&g
.reduced. We have made some heédway,
but we have a ways £0'go.
DONALb GOHMERT:

' Our next speaker is Mitchell
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Crouther.

Mr. Crouther will be followed

vby Evelyn Johnson;

MITC&ELL.CROUTHER:.v
| Good’morning té thé panel. My
name is Mitchell Crouther. I’m an
underwriting branch chief at the
JackSOﬁ,_MiSsissippi, Regional
éervice bffice for Risk Ménagement

Agency.

I, too, like so many others of

'my coworkers, am a victim of

discrimination.in our agaﬁcy. I have
been discriminated:aimdsf since
enteringVintO'the U.s. Department of
Agriculture. I was.one of the ones
who came to the ageﬂcy when they were

looking for some blacks that théy

‘needed, and it has been basically

downhill since-then: During the timé

in the '70s when discrimination was

rampant and their agency was looking

for a black to hire, I was one of the

ones that was selected. I was one of

the ones that wasn’'t a complainer, I
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was a hard worker, and I have beeﬁ
ever sincetthen, and y&u reach the
point that you’'re prom&ted and you
hit that glass ceiling where they.
give you reéponsibility,.but they not
going to put you in authorify.

I{ve had tweﬁty—two vyears of
service‘with thé U.S. Department of
Agriculture from the Soil

Conservation Service, Forest Home

" Administration and Risk Management

Agency, which used to be Federal Crop

Insurance. Since being with Federal

Crop Insufance,,I have filed four

discrimination suits, three of which

.were for the same position, which was

advertised three differént times,
which I sefved-as acting director
durihg the absence of the director
and I'm yet to be selectedwfor*it?-wl

was the only person in the agency so

far that has been ~-- had a -- had a
"judge decision on a discrimination
"suit and won, was retroactively put.

<‘in a position that I applied for and
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‘was denied, but the agency that I

work for who so many times in the
past have said that fhey stood on the
fact that they did not discriminate

and they have rules and regulations

that prevent it, it took them two

months of meetings to devélop a

procedure to ret:oactivel? put me in

‘that position, which paperwork I have

yei to receive. After getting the

decision from the administrative

judge and was‘given to the agency,
ﬁhey’had sixty days to rep;y; One
year later, I was. put in;the,
§osition. The agency took a year to
make up its mind~whatQitfwanted to
do.

This is the»iype Sf things
that happen in-an agenc?jthat I work
tor. 'It*sVrampanta_«

I was a part of a’
discrimination —F a c1ass action

suit. As a result of the people in

-the head of the agency, this suit was

basically dismissed.
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We have‘many péople in‘USDA, 
ﬁof only black, tha£ are
discriminaﬁed againét, and it starts
aﬁ the tép, and ﬁnless we get
something done at the top, it’'s névef
gding to reach the bottom.

I want to thank you.

DONALD GOHMERT:

_Thank vyou, Mr. Crouther.
Ms. thnson? Ms . Johnson in

the audience? .

EVELYN JOHNSON:

I'm EvelYn Johﬁson. I, too,
am an employee WiﬁhARisk Management
Agency out of Jackson, Mississippi.

I was hired straight out of
éollege wiﬁh great enthusi;sm to work

with the USDA and move up into the

‘agen¢y,- This is not happening. I

have been with them sewenteen Yearsf‘
and after working in a collateral

duty as an EEO counselor, it hurt me

to have to enter the EEO process
after knowing what I have to go

through personally.
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3

I have been denied promotions

since 1984. I have.béen‘fold'by a

'supervisor that I was not ready. I

" have been told by management that

you’re not qualified, you need
experience, yet individuals without

qualification and experience are’

constantly hired over me. It is an

-insult to the educational system to

éllow a high school graduate to be
seleb;ed for a position oyer an:
employee with one or two years of
college degreés with experience and
knowledge of a disciplineﬂ It is an
insuit to the'human race to allow
management in any agencfhto‘
inﬁentionally p:om§te unfairness in
hiring by preselection of Caucasian
males into relocated §6sitions,
cauSing“movingwekp@nses and~dther
costs and 6verlookin§ |
Afriéan—Americén'individﬁals.already
on-site with similar and;well-
gqualified exéeriences, Itiis_an

insult to me to have my applications
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reviewed by a management-selected
panel.l‘I am indeed-enérgized,
specialized and qualified.

Thank you.

"DONALD GOHMERT:

Thank‘ydu, Ms. Johnson.
Is.there anyone at large who
did not get a chance to sign up and
would like to speak?
- We have a lady;'a couple
lad;es, Greét}
SANTYEUM JONES:

Good morning, gentlemen. Good

"morning. Thank you, Mr. Hall, for

allowing us this opportunity to
address the‘panel this mornihg. s
We have sevetal studies that
have téken'place here in NFC. We
have the Logicon study, the EEO
study ., §e have'DQM;fwe have CMﬁ" We
have a lot of studies, but one of the
things that aé a former EEO member --
LEONARD HARDY:
 Ifm iooking at the floor.

There is a subgroup for this action
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team. Could you make sure before I
‘leave to give me a list of those

reports that you just mentioned?

GEORGE ROBERTSON:

What isvyour name?

SANTYEUM JONES:

I’m.sorry.‘ My name is
Santyeum Jones; |

As a former EEO manager -- I’'m
sorry -- the former EEO committee
persqﬁ, I haVe witneésedfand seen
from different sides, from the
management point of viéwfand from the
employee’s point_of{view. Recently,
I.wen; to my supervisdr of vafious

concerns that I had in my particular

division, and those areas were

disfair assigning of low-grade

employees, lack of high-level

‘training, such as graphical user

intérface, which is GUI, client

service, DB-2, CMM, project manager,

exposure to teghnology,;lack‘of

opportunities to attend technological

seminars to acquire knowledge and
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skills of product and service offered

by outside vendqrs.' I also brought

up less exposure of developmental -

work, such as new product design,

which can spark creativity instead of

boredom to épplication of program

-analysts. The latest~trend is to

request for hiring of outstanding

scholars when we have capable
employees on board who are not
getting the.assignments that they
need in order to advance at this
agency. The promotion of team
insiders and hostility witn;n the
branch that leads to employees’ low

morale, it'contributes to lack of

‘growth and developmental opportunity,

which inhibits creativity and

satisfaction among team members, and

1 brought that to him. -

So, I wanted to have a

dialogue with my former supérviSor;so

that I could share and address areas

of concerns-that was affecting me

"and, of course, we labelled as
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‘emotional,‘we not playing the game.

In one particular instance, I

brought up to him that I wanted the

_opportunity to go to the computer

associate seminar because, first of
all, I had fascination with

buildings, I wanted to find out how

could I duplicate what he has done,

and I was told that yoﬁ afe a GSs
level. Only the 12s and Iﬁs.would
have an opportunity to be;in that
arena where weséould have the
exposuré'to that éarticular'
information. And I foﬁndfout that
one of my co%orkers was able to get a
pass for her hﬁsband who Qas a
contractor, a 6onstruction wbrker;‘to

be able to attend this seminar and

brag about the rubbing of elbows, the

late afternoon “sessions where they

met people of influence, where they

.were able to go to NFC hospitality

rooms and they could shake hands and
meet with one another and share

information. Well, I had been left
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"out of that ﬁrocess,_aﬁd this was'an
employee who désifed ahd #ished to
attend for other reasons than it
‘would contribute and help my
“édvancement. |

There are se;ious issues thét
needs to be addréssed at NFC. One of
those is holding managers,

supervisofs accountable. That’'s all

And then they in turn --
turn now‘havé4the right to
aécountable if there's é area
are not fulfilled. It’'s a

street here. It’'s a two-way

street and,wé have to work together.
in order to come up with some viable,
real sbluti§ﬁs; and I thank you for
your time; | ‘A >
DONALD GOHMERT:
‘~Thadk you Qery muchL

Yes, ma‘’am. Please come
forward. |
STEPHANIE STEWART:

Good morning. My name is

Stephanie Stewart. I work at NFC in
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the TSPR, as other employees call it,

teaspoon division, where there are

quite a few items of discrimination

that have happened with us. I have
been. there a little over four years.

During the time that I‘ve been

 there,“the first three vears, when

evaluations were done, evaluations
for each employee was identical to
therther employees. There were no

outstanding. They have over one

hundred people who are in the

telephone inguiry area who answer the

phones, and out of those one‘huﬁdréd
people, there were.only twq
outstanding evaluations ﬁhat were
done. Our immediateksupérvisors.weré
tellihg ﬁs that even though we have
outstanding capabilities, that they

are not-allowed to give us an,

outstanding evaluation. .This is

something that definitely'needs to be
taken a look intd.
A few weeks ago, there was a

young lady who worked in: the
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télephone.inquiry area who had
applied for a position in anothet

section and she had gotten that

"position and moved to that section

body, soul, paperwork, péncil and

paper clips, and a few weeks 1étér;
there was a rumor -- ©0of course, Qe
always get rumors -- that thevyoung
lady was coming back, not td work in
the telephonévinquiry, as we all were
doing, but to work‘in one of the
specialized areas,'which is tﬁe legal
department; When many employees
guestioned this, they weré told by
thei# supefvisor that this was a
rumor, that the young lady would be
céming back, but not in thevlegal
department. When employees further

gquestioned their immediate

' supervisors, one supervisor sadid,

ves, she‘will be going into the 1egalv
depaftment, and when this young lady
was comiﬂg backAto’our area, the
section head had said, is she any .

good, and the supervisor responded,
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yes, she is good. She said, well,

let her go to the legal department.

so, while this young 1ady.hés:gone to
the legal‘department'to wqu; we are
all thevsame contact représentatives,
same 675s, and vyet still,;there are
many«ofvus on the phbnes Qho»have
épecialties, Qe.mgy have degrees,
many of us héve taught Séhool, there
are many of-ﬁg who Qave that
éxperience, but we weren’t afforded

an opportunity to have that looked .

into before being able to be selected.

for that position. When asked by the

section head to speak with her, she

‘asked what do they want ﬁo speak to

me‘about?i.When told, she gave back a
reply and to that reply,fshé also
added, now, if fhéy wantfto come see
mej‘thef may,; where, of - course, the

doors are closed here because she ‘has

‘already given the answer, but this 1s

"something that defihitely needs to be

taken a look into.

You have specialized people,
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with dégrées and experience, let
alohe the number of years of
education who can go into a special ~
area’and afford ogr'company a.great

opportunity of experience there.

‘This needs to be taken a loqk into.

‘Thank you.

‘DONALD GOHMERT:

Thank yoﬁ very much.
The next speaker on our list
is Mr. Ron Coblentz. I'm hoping I'm

saying that correctly.

" RON COBLENTZ:

Yes, sir. I‘'m Ron chlenfz.
I'm wiph‘lnterhationél Finance Center .
in the Telecommunications branch. I
have an associate’s degree'ih data
processihg; a bachelor’s degreé with

three majors, accounting, finance and

business management, and I’ve

completed all my course work for an
M.B.A. in business management.
In 1992, and I've passed out a

copy to each of you, you should have

it in front of you, I filed an EEO
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complaiht on age discrimiﬁation
hedause.the National Finaﬁée Center
selected a much yéuﬁger contractor
for a govéfnment—posted pssitionA
rather than me.. What is most
frustrating‘about the‘whoie.EEo
process is’tﬂat the officé of
operations, EEO Dispute Résolu;ion
Department, has oniy madefone contact

on that complaint in~four.and a half

'yeats. Ira L. Hobbs, and you have a

copy of that letter, director of
Operations, sent me a letter on'June
25th, 1996, and the comﬁfaint was
filed in ‘92, and sincerely
apologized and deeély reéretted any
ihconQenience you may hafe

encountered due to our delay in

processing your discrimination

‘complaint. She went on to say that

Tonya Mack, case specialist, will be

giving me prompt, courteous and

professional service. I never heard

~from them again. After #eceiving no

letters or calls telling me, I called

H
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for her numérous times. ‘She is never
in and never returns my call.
PEARLIE REED: | | |

| Can I interrupt you? It’'s a
he. Ira.‘
RON COBLENTZ:

’<~That explains why I never

talked to her.

| | I sent more letters to Ira
Hobbs and Tanya. Still no response.

With this kind of
proféssionalism,.any membér_of the
EEO Department should be ashamed to
be in the same‘occu§ation; If I was
Wward L. Townsend,-l would be deeply
embarrassed by a department with that
kind of a‘track record that reported“
to me.

An analogy of the EEO
Department’s ‘professionalism on my
case wouid be as follows. The |
backbone local.area‘netwqu,~ﬁhich
all thé PCs, every wdrke: here;
eighteen hundred, tie into that

backbone, breaks down and I don’t fix
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it or return any calls to customers

or users for four and a ha1f<yeérs
éxcept for a letter f;ém the director
of the National‘Financé Céntér)six
months ago that says We’r; going to

do a better job in the~fuﬁure, six

months later and it’s still not fixed

and your calls are notfanswered by

e

the director's~receptionist, no calls
are evér returned. OkayJ  | -

| Another analbgy would be the
NationalﬂFihance Center has.d’payroll
pfoblem and nobody gets paid’and no
explanations are given fér four and a
half years except for anietter six
months ago from Ted Davia that says
oﬁr'payrﬁllrservice woﬁld ﬁetbetter
in theAfuture.' Ca11s to Mr. David’s’
office'gets‘a response he will call
you'back;fbﬁt%thatfcall'hpver'éome€;

A third analogy would be a

cardiologist has a fqur?and—a~half-
yeér backlog and the HMO sends YOu a
letter saying you can expect better

professional service in the future

3
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and they do not éonsider'a‘baCklog of

four and a half years to be

excebtiqnal~and the reCeptionist says

he'll-call you back and nobody ever
calls you back. Absurd, ridiculous,
couldn’t happen ih a Civilized'world
in a country that is industrializedk
and computerized, dén‘t believe it.
V’NOw, let’s talk about the EEO
complaint.. 'In'1988, the NFC Newark
Communications Compahy would be‘
replaced, ﬁheyiwould be losing the

on-site contractor. The NFC did an

"illegal detail of a younger person

from another branch and spent

"thousands and thousands of dollars

trainihg‘him,‘uhtil oﬁe of the
training classes, he Qalked out and
said, I can’t do this. I was
assignéd all of hié duties-related to
the FTC line. The NFC then held
closed-door;meétings with the

contractor, division director, NFC

director. These meetings took place -

before that job was posted on the
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board. The_NFC difector made.a sworn
statéméﬁt“to the EEO investigator

that this occurred. The NFC then had -
aApérson that was not even a
super?isor érepare a.position

description to be posted ?—

DONALD GOHMERT:

Mr. Coblentz, I'm sorry.

You‘re out of time.

RON COBLENTZ:

One last little pa%agraph
beéausé I did anéWer your‘question.
Okay; I suggési that thefEEO
Department be reorganized and that
they and the Personnel Department bé

required to work fifty percent of

.their time interviewing the workers

so they will have a_bettér
hnderstanding of the proﬁlems that
exist at the NFC. This will be money.
well spent Secause it would cﬁt down
drasticaliy~on the numbef of EEO
complaints because they.would-know
agout problems in advan¢é of them

becoming a complaint, before they
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become a complaint. It’s just as
important, they would find out what

the workers really think of them.

DONALD GOHMERT:

Thank you, Mr. Coblentz.

I hope I'm pronouncing this

next name correctly. Maran Sneed.

Is thatﬂdorrect?‘
MARCIA SNEED:

Not quite.
DONALD GOHMERT:

I’'m reading printihg and not
typing. Would you identify
yourself? |
MARCIA SNEED:

Good morning. Marcia Sneed,

president of the Mississippi Chapter

of the USDA Coalitionqur Minority

Employees, a national organization.

I am employed as a éoné
geologist by the USDA Department
Ser§icé.in Mississippi. Ken Johnson.
is thé'Forest supervisor and'is
presént today.

The coalition welcomes all
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USDA employees‘interestedfin aésuring
fairness, justice and equalify iﬁ the -
_workplace'for all employeés, focusing
on minorities, women and ﬁersdng with
disabilities. These undérrepresented
groups have been historicélly
oppressed by the department. I stand
here and‘ask the panelist§ to right a
wrong, to walk a different path fromv
those who surround you, and restore
. i : .
faith in those who form the base of
this organization. We are aware that
you deal with serious isshes and
concerns of'a national'perspective.
However,‘I'd’like‘to offer yqﬁ'this
ahaloéy. ‘When someone has cahcer and
it is ignored, the malignént éells
Qill multiply and evéntuaily destroy
what is good around them. Uﬂléss
treated properly, it eventuallyl-
destroys its host, the very thing
that is essential to itsvl;vélihoqd.
That is what is hapﬁening
‘here. Civil right violations,

including discrimination, hostile
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work environment, unféir
administrative and personnel
practices, unethical investigations,
employee harassment,‘ébuse in the
system'prOQGSSes 5nd lack of
managerial'acéountab;lity are tearing
aﬁ the very fabric‘of this
organization. .

The biggestvbarrier that

exists in the Department of

. Agriculture is the lack of

accountability of and from ﬁhe very
top, from thé departmeni, agency and
manégers. . The National Forest in

Mississippi has numerous .issues ahd‘
concerns‘regarding discriﬁinatiqn of

minorities and women, particularly

blacks in the workplace. Although we

have followed the established
éhannels, manageméﬂtfhaﬁwnot been-
responsive to our issues énd concerns
brought fofth; Due to this fact, our
quéstioh‘is to whbq‘do wg<elévate
these 1SSués‘éhd dohcefns of

discrimination to? Do we elevate

ONE SHELL SQUARE, SUTE 250 ANNEX ~ HUFFMAN- & ROBINSON, INC.

“ . (504) 525-1753
NEW ORLEANS, LOUISIANA 70139 - CERTIFIED COURT REPORTERS

(800) 749-1753




10

11

12

13

.14,

15

16
17

i8

19

20

21

22

23

24

25

L 97

o

_them to, anotheremanagement level who

[

‘seems to protect thelr own, or

vperhaps out51de the agency or

department, whlch is aAvery 1engthy .

and expen31ve process?

i

:In the face of these odds,

»mdny employees understandably retreat

into a world of discontentment,

:esentment,and fear, wh;ch 1eads to'af

-very-loW'morale‘in'the‘weikplage;‘

The National Forest in

‘Mississippi appears to have the same

i

' cancer that is plaguing other USDA

agencies. It is fed by the lack of

accountability of mahagers; lack of

cbmmuhication among the employees and

‘management; suppbrt Of a firmly
ntrenched good old boy network and

‘lack of real commltment by management-

to change. =~ L U«@k :f!fﬁ

I,dq»net speak'théee’ﬁords

,lightly. eI have’Supportﬁng dbcuments'

and ev1dence show1ng dlscrlminatlon
in job promotions, preselectlons,

prefe:ential,treatment of white
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males, disparate trearment in
disciplinary and adverse,aétlons
between blacks and‘whites, abuse of
awards process and other prohlbltlve

fadministrative and personnel
practices.

We are aware of the changing'
times resulting in the decreased
'numbers of our work force.. We Just
Aask that ‘the decisions are equltable
and Just. | |

Recent efforts made by the
Natlonal Forest,ln.M1s31ss1pp1_has
5targeteddcertain'grouns of |

”"émplbyeesy, If this plan had been

in the‘supérviSOr'siorfice.in the
ﬁatural Resources and Planning Unit'

'would have been placed on the surplus
llSt. The surplus list of the
superv1sor s office con51sted of all
women-and.blacks exceptvfor one white

‘male. ‘'This seems to be management’s

opportunity to engage and settle yet

implemented, all ‘the black and white

females excluding one from«each group

ONE SHELL SQUARE, SUITE 250AWNEX  HUFFMAN & ROBINSON, INC. ‘ (504) 5251753

NEW ORLEANS, LOUISIANA 70139 : * CERTIFIED COURT REPORTERS

(800) 749-1753




10

11

12
13
14
15
16
17

18

19

20

21

22

23
" 24

25

99

direct the 1limb.
The incident that Sandra Smith

mentioned regarding the female

‘employee serving a prison term

happened in our forest. Within the
last three months, there have been
five discrimination complaints

filed. In addition to these filings,

'a class action suit has been filed on

behalf of these‘employees of the
southern region. We reCoénize thaﬁ
these are serious-issués aﬁd must be
addressed. Nevertheless, we feel
that we have eﬁhausted the avenues in
the f&rmal stage of resolutions |
within the Foreét Servicéfand'now ask‘
that your office méet with us and

review these issues, concerns and

‘documentation supporting the

discrimination complaints:.
Thank you. |
DONAiD GOHMERT:
Miss'~;
MARCIA SNEED:

I will include our
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dccumentatién in this.presentatiqn in
the box. . Thaﬁk you.

DONALD GOHMERT:' |

| | ?ery good. fhank you.

The next name on the list is

Fred Fields, but I think Fred spoke

earlier. Thank you.
"Thé next person to,spéak is
Vivian‘Piﬁii, and shevhaénspoken.
That exhausts our 1list bf
speakers who signed'up to speak, but
we will entertain some.additional
comments from an at-large speaker.
Yes, sir. We've got one jusf
ahead of you, sir.
HOWARD TAMBORELLA:

My name is Howard Tamborella,

 National Finance Center.

I listened to all the speeches .
so far. i&thiﬁk‘if-wefwould consider
binding arbitratioﬁ as a method to
resolve some of our issues, we can do
it a lot faster in the process. I
know the EEO staff has expanded

tremendously, but yet all other
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: : ;
organlzatlons w1th1n Agrlculture are

belng severely cut back ‘We need to.
sée how we can resolve thésé issues

that take four to five Years a lot

faster. I think if we had binding

'arbitration»where the complainant and -

the«management‘could get together
with an arbitrator, we could resolve
these‘iSSnes;

FiratL'Ifmust‘say i'm an,

S

American, a uU.s. citizen.E I»don't

B

11ke any other category that you
‘might label myself as a black—
'Amerlcan,'Afrlcan—Amerlcan, European-

American, white- Amerlcan”~Hlspan1c-

Americanr The only requlrement for a'
federal job, I’'ve been in the
government twenty‘flve years, iélyou
have to be a U.S. c1tizen. | -

. Let's‘resolve<lssnes‘that%need

to be resolved immediately. I have

‘twenty-five years of experience, four

of those years were with Internal

Revenue Service investigating

nonprofit organiZations;in regard to

1
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thelr nondlscrlmlnatory pollcies and
revoklng them if they dldn t comply.

We resolved in IRS much faster -- in

a large, nonprofit organization much

faster, in months, where we take five.

years to resolve an issue for one

employee’s complaint that should be

resolved faster.

I think NFC, if you look at
NFC and you look at its statistics,
you will find an orQanization in the

Department of Agriculture that’s more

diverse than any‘department we have

today. There are'problems Qhenever
you have an organlzatlon this
dlverse, and you. should take all that
into con51deratlon. _I don’‘t need to
go over étatistiésf You should have

them and‘conside: them in that

‘process.

Again, the law, I believe,

"states thét selection should be made

irregardless of the Title 7 factor.
It seems to me everybody’wants a

position because of their Title 7
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factor. Let’s get to the law and
1et's‘apply it correctly iﬁ the
process and consider us oﬁly as U.S.
citizens and nothing else and on our
merits and our quality to @c ﬁhe
job. - ; ".

Thank you. -
DéNALD GOHMERT:

Thank youp

The gentleman sitting right -

My name iS‘Donald’Louis; and I
work here at the-Nétional;Finance
Center, previously held the position_
of supervisor of labor reiations
specialisftbéfore I was removed from
it because é group of bléck’employees
designating me as fheir
representative got a class action.

I'm yet waiting to seeywhat,itn1571

. have done illegally othe: than to

help people who others would not
I know Mr. HowardiTamborella.‘

I would like to discuss with him,
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that.sounds very good theorétically
to be able to stand up and justVSAY
I'm only an American and thatvshould.
do.‘ Thatiwon't do and I don’t think
it has to do and I don’t think it’s
even necessary. We aré all(?eoplé,,‘
Asomeuof us.black, somevhhite, some
male; female,kAsiah, Hiséanic. You
‘should not have to deny who you are,
but you should have to respect each
Lcther.' I am black and I don’t need
to deny it to advance or to do.
anything else. If I do, then, I feel
I.still have a fight ahead of me.

| There are selections problems
here‘at the Naiional Finanée Center
going back -- for éiample, everything‘
almost you come up with, you come up
Awith.some 6the£ way to do it
'iilegally.' Mr. Hall come up with the
early intervention pfogram and then
he'désignaied'sdmeone for the program
without aligning competition. I
wouldvsﬁbmit, and I filed a complaint

on it and haven'£ heard anything on
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it, that I would be'more éualified

than the person he'deSigneted.and‘why

wasﬁI'not«allowed the oépertunity'for?

‘the program. vwhat's'mqre;>whether”

you will not do anything as‘the,
reason why ydu are éelected ar the
National Flnance Center as to whether
you w1ll, especzally whenzlt comes .to
complalnt. CIf you will do somethlng
that w111 eradlcate the problem,
then, you will not get the job.
‘I would like to preSentJ
ev1dence to these thlngs to somebody,

but I m afrald to present;them to-

anybody or on up to the Secretary’s

roffice. Mr. Thornton, dﬂring the

break, introduced*me‘to Mr.
Rominger.l_He sald you should present

your problems to hlm. 'Iitold him

‘then~that'I mwaﬁra1d~t9 Qresent‘them

because, one reason; I wes speaking

£o a person, I have a na@e designated'
iﬁ writihg, infreferenceﬁto'aA
ccﬁplaint; and Ehisﬁéersen in

i

Secretary Glickman’s office told me
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you cannot file anotherAcomplaiht

. because you have a suit pending in

courﬁ.f.I say, I don’'t believe what
you telliﬁg me . Hé séy; I’m‘telling
you;“You don't underétaﬁd. He say,A
ho, you don’t ﬁndersténd. I séy, M
okay. Irdidn't séy‘aﬁything else to
him. I put it ih‘writing to him in a

certified letter four months ago and

I haven’t heard anything from him yet

and I have my certified card and I
will'give'it~to Mr. Tﬁofnton.

Your corruption here at the
NFC includes the people kith which
you are required to go té. Your EEO
stéff isAcorrupt, the EEO director
wés preselected illegélly and the
chief adminiétraﬁiverfficér covered
it:up; The Personnél office
participated. I haveﬂdocumehts-to‘
that effect and I'll present it to
you. I waSVpola from a person foﬁ no
reason at all I ‘was a' rotten, no—good
mother*fubker for'participéting in

the class action. I have done
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nothing wrong.  Again, I Have
reported'thisAto the Secréﬁary’s:
office, to the EEO office here.
Nothing has been done,'and4ndthing
will beldone. | ’

I was lied on by EEO director

and say I filed a worthless complaint

on employees.vahat's been over a

year. Nobody will do anything about

it I want to be confronted with

something I have been accused of. I

want the person to confront me.

"Nothing is going to be done. Who you

going to go to when'you~have theée
type people in charge?

"I was moved out of:my position-

'into a substandard office, and I

would iiké for some of the committee
members to see it, compéré it with
whites of my grade and see what:type
office they have; okay, with your “own
eyes. |

Again, these are the people
that you want~to‘come‘ba§k to with

these actions and tell them to
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imp;ement it; That’s a‘joke, and
that’'s a waste of taxpayers' mbnej.
'; feel I have merit. I am a
veteran, two other brothers who are
veterans. I feel we have served a
country that’s not ser%ing us . I
can’t say or do, if I see something
wrong,>withoﬁt,being mistreated. At
this point, I haQe been pushed in
place. I feel.thé éxact'same way
that I was drafted into the Army to

be used for, that I would fight to

~defend the ccunfry. I'WOﬁld at this

time fight to defend myself.

'You'have people in chdrge>of
the administrative staff here, Mr.
Paui King, who has created all these
Seniqr level ppsitions of white, all
the supervisory, Personnel office of
white, bﬁt»they are=absurd,wdiverse-
people saying these are not based on
qualiiicationé. I woﬁld like to
present YOu'ﬁith information showing

you it is not.

DONALD GOHMERT:

Ta
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Thank you very much.

DONALD LOUIS:

I have something I would like.

to present. to someone on an illegél

act that I was asked to do.

DONALD GOHMERT:

You can share that with any

member of the'team

We have one

then we are out of

speakers. We have

announcements. We

Secretary to close

JOHN VANN:

up here.
more speaker and

time for

a few

will ask the

this dut.

ﬁy name is John Vann. I got

thirty years with USDA, and I

represent over four hundred

African-American employees in the

southern region for the U.S. Forest

" Service.

Mr. Secretary, thirty years

ago, when I first got started with

USDA Scil Conservation Service, I was

a proud government worker. I was

proud to‘say, who you wotking for, I

ONE SHELL SQUARE, SUITE250ANNEX . HUFFMAN & ROBINSON, INC.
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work for the USDA Soil Conservation
Service. You know, Mr. Secretary, in

the last four years, my hairs have

‘turned black to white. Some things

that have been done to me and my
coworkers in this region is almost
undesc;ibable‘ Raci;m. Racism in
every foim or way to people of

color. You know, it hurt. You know;
God created man just a little below

angels, and you know in some remote

areas, I‘ve had an employee who said

to me, you know, we are treated lower
thaﬁ dogs. My answer to him was
this, Mr. Secrét;ry, if yoh on a
path; you don’t need an elephant gun
tovbring.dokn an‘eléphant. |

So, what I'm saying is there

would be an awful lot of suits being

fiied,?Class‘action“sﬁits, in the
last six months, and in this region,
we’'ve had two in South Carolina, one
in Mississipéi, and I understand
there’s one been filed in Oregon.

How many more of these sSuits, class

ONE SHELL SQUARE, SUITE 250 ANNEX | HUFFMAN & ROBINSON, INC.
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action,sui;s,‘arg we going to také in
the Forest Service to make tﬁis
;geﬁcy change? Mr. Sec;é;ary, QhenA
will.we_start pull;ng the~big-fish
out ofﬂﬁhe pond? it’s tihe for us to
start reméving the littléifish, Mr.
Secreta;y. | |

For‘instance, in érder to
protect the employees seéeral years
ago, I jumpéd on ﬁhe ban&wagon for

'helping an empléyee, Guéss what? I
had to file a class suit to save my .
job.n Mr. Secretary, it fs often,
very often.

And you know something, I have
to give credit,whe?e credit‘is due.
The last ten.Yeérs, I hated this
Qrganizétion, but I’ve h§d the
reéional’forest man to cpme'along by
the name of Bob Johnston, and bf'God,
he changed‘my soul, you ﬁight say,
andVI'lofe that man because the
things he has said to mefand things
'ﬁe has' tried to do in this region to

change things, and I just think we
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need to recognize people who go out

of their way the last mile to make

~ things change. One thing he said to

me -- he said, you know, things used

to be covert, but now, John, they

overt, they open. People are doing
things. that he never thought they

would do openly the way they doing

them today, and I really thank that

man.

He asked me a questién about
some animal waste that Qas put.under
my deék. He said, wﬁatever happehed

to that investigation? I said, well,

'juSt let me tell you what‘happened to

startbwith. I went to law

‘enforcement‘and I asked them to

investigate this waste that was put
under my desk. VThéy asked me, do you -
know Qho did:+it? ‘"I say, no. Well,
there’s no sense in iﬁvestigating it,’
then, you don’t‘knoQ.' My God. My
God.

| I think that we ‘can eliminate

sex harassment, why can’t you
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eliminatg racism? White females
involved, no disrespectAbécause the
whité~females, because they kere
being t:eated'juét as bad as we are,
and if you can eliminaﬁe éex
harassment, I think you cah eliminate
the racism. ;:
| I can remember PreSident
Reagan, he fired thirty something‘.
ﬁhousand, I bélieve, air traffic
~qpntroliers. ‘i‘cén remembper Harry S.
Trumanv--'§ou doﬁ't think ;?h that
old ~-- and he fired MacArthur. I
think it’s come to time {hat we do
some firing, and it.needg‘to bevdoné
swift. |
Thank you.
- DONALD GOHMERT:

Thank ?ou very much for your
comments.

We have a court recorder up
here that ﬁas been recording every
word, ahd she asks that those of you
who spoke at. large, she does not have

the name, the correct name, the

ONE SHELL SQUARE, SUITE 250 ANNEX HUFFMAN & ROBINSON, INC. B (504) 525-1753
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correct spelling for it, come by and

please give her that information so

we're éufe to have the rgpord
correct. : . ‘ o ‘

‘Also, there(may be some of'you
that did not sign in. It'é important
for the report that goes foith froﬁn
this 1iétéhing session to have you

documented as being in attendance,

-and if you have not sigﬁed in, we

would ask that you do so, ahd back
here at the speaker registration
table is certainly the plabe'pé*do
that. | . | »
We have definitely, 1 think;

all of us,vbenefited from this

'listening session.

UNIDENTIFIED SPEAKER:
| . Can I say Something?
DONALD GOHMERT: -
No, sir. We're out of time.
I'm sorry. If you will, if YOﬁ‘would
put it in writing and mail it in, we
would appreciate that.

UNIDENTIFIED SPEAKER:

»
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I thought it was over at

11:00. I'mfsorry;.

" DONALD GOHMERT:

Well, it’s not. Because of
flights and one thing or énothér,
we’ve got to get out of here. I’'m

going to ask the Deputy Secretary to

close this session out for us.

RICHARD ROMINGER: ,‘ ‘
HThank you; .

I'm sorry we don't;ha#e an
unlimited amount of time.today,'but
as we said at'thé beginning, the'team
is going 6nvto Memnhis foi another
session therenthis‘afterﬁoon and this
evening. So,'we’rektrying‘té cover
as much ;erritofy as we can in a
short period of time.

Secretary Glickman established
this-action“téam to hear‘your
concerns. As I éaid at thé
beginning, this is the first seésidn
to listen to the concerns within
usba. Yesterday, Secretary Glickman

held the first listening session to’
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hear about complaints of USDA

programs from our customers, our
farmers and other customers. So, -

this is just‘the beginning, yesterday

and today, and I will be attending

all three of the sessions where we
will be listening to employées'within
USDA. | |

I want to thank those of you
who came here today to teli*us of
your concerns. ‘The Secretary anﬁ I

are deeply concerned about the

¥

‘situation at USDA. We certainly

don’t want USDA to continue to have
the reputation as an organizatidn‘
that is not living up to the

standards that we.all expect and hope

and want it to. That’s why the

Seéretary appointed this action team,
this CiVil'righté team, to listen to
yoﬁr concefns, to listen to our
éustbmers’ concerns, to make some
recomméndatibns. "

The team will undoubtedly be

3

contacting some of you to follow up
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on what was presented here today so

that we can come‘up‘with-SOme ways to

~get to the causes, the root causes to

some of these pervasive issues that

have persisted for-too_lbng, for

decades, at»quA. 'It’s not going to

'be easy to change things that have

been entrenched that long. We know

that. But we are asking‘ﬁhié action.

H

team to do what they.can ﬁo'do‘their'
best after they héar,a11 the concerns
in.makingvfecbmmenda;idns to us so
that we can fqllow through.over the
next months and years to make USDA
what we‘ail want it to_bé.

Thank‘you very much for being
here today. |
DONALD GOHMERT:

George?

GEORGE ROBERTSON:*

*

In response to the question or

‘the concern a moment ago about

retaliation and reprisals

particularlyAfor.things that may have

been said here or actions that may be

B
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taken against you, I gave .you an
address for the Civil Rights Action
Team. Let me just add to that my own

phone number, that if you have a

situation that you need to report

immediately, my name again is George

Robertson. I'm the‘acting director

" of Civil Rights. My phone number is

202-720-5212.

. DONALD GOHMERT:

Thank you, Gebrge.

The NFC gﬁaff, Mr. Hall and
hié staff, has afforded the |
épportunity fdr a tou; of the NFC.
facilities for the Qisiting agency

personnel that’s here. We certainly

‘appreciate that. Those of you that

‘would like tO‘take‘partvin that, just

assemble here in the back of the

room. " ¥ -

We thank the Civil Rights

Action Team and especially thénk

Depufy Secretary Rominger, Associate

Chief Reed for conducting this

. session here today.
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gentlemen, for being here, your time
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(1) DONALD GOHMERT:
(2) Good morming, ladies and
(3} gentlernen. 1 call this thing to
(4) order now.
(5) Those of you in the back, if
{6) you would care-to come up closer to
(7) the front, we would appreciate that.
(8) Those of you who are standing, if you
(3) would come and take a seat, we would
{10) appreciate that.
(11} I'm.Don Gohmert. I'm the
(12) state conservationist for the Natural
(13) Resources Conservation Service, and
{14) this year it happens to be my charge
(15) to be the chairman of the State Food
(16) and Agriculture Council, and it's my
(17) privilege in that capacity to serve :
(18) as your moderator today for this
{19) listening forum.
(20) This listening forum is one of
(21) thirteen to be held around the
(22) country at the direction of the

- {23) Secretary of Agriculture, Dan
(24) Glickman, to listen to customers and
(25) employees of USDA conceming the

Page 6 -

"(1) Rights for the department.

(2) SAMUEL THORNTON:
(3) 'm Sam Thomton, senior

" (4) adviser to the Secretary of

(8) Agriculture.

(6) KAREN MESSMORE:"

(7) Pm Karen Messmore. I'm with

(8) the Personnel Division of the Food
(9) Salety and Inspection Service].

(10) MON YEE:

(11) My name is Mon Yee, assistant . i
(12) state conservationist for the

{13) National Resource Conservation
(14) Service in Portland, Oregon.

(15) WILBUR PEER:

{16) Moming. .Fm Wilbur Peer,

(17) associate administrator of Rural

(18) Business Services and the Rural
{19) Develapment Commission.

(20) PEARLIE REED:

{21) Okay. ! have two other

(22) persons | need to introcduce. Cathy,
(23) would you stand? Cathy Dugas is
{24) chief of staff for this operation,

(25) and Sonya Neal, who is on the support

Page 4

(1) issues of civil nghts and we have a
(2) panel here that is committed to doing
(3) just that, listening to you. One of )
(4) our panel here is Pearlie Reed. ‘Mr.
(5) Reed is the associate chief for the

(6) Natural Resources Service and has

(7) been named by Secretary Glickman as
(8) the leader of the Civil Rights Actton

(9) Team.

{10) Mr. Reed?

(11) PEARLIE REED:

(12) Thank you very much, Don.

(13) Good moming to all of you.

(14) Before | tum you over tc Secretary
(15) Rominger, I'd like for you to meet

(16) the members of the action team, and
(17) to do that, we are going to ask for .
(18) quick self-introductions, and | would
(19) like to start with you, Randy.

{20) BRUCE (RANDY) WEBER:" o

(21) My name is Randy Weber. I'm

(22) the associate administrator of the

(23) Farm Service Agency.

(24) LEONARD HARDY:

(25) Good moming, I'm Leonard

Page 7

(1) statf — Sonya, are you in the room?
{2) She is out working.

(3) Without further ado, | will

(4) just simply ask you to help me

{5) welcome Deputy Secretary of

(6) Agricuiture, Richard Rominger.

(7) RICHARD ROMINGER:

-(8) Thank you, Pearlie. | want to

(9) thank all of you for coming here this’

(10) moming. Today, the USDA civil

(11) rights compliance has shifted into : .

(12) overdrive, and there’s nothing more : *
{13) important than assuring that we treat ) g
(14) all people with dignity and with

(18) civility. So, we want to see this

(16) department dedicated to creating an

(17) environment in-which every customer.

(18) who comes to you - to a USDA office

(19) is treated fairly, effectively and '

(20) efficiently, and we also want to

{21} ensure that we provide that same sort

(22) of treatment to our own employees.

(23) So, with the new year, we intend to

(24) focus on how all of USDA manages

(25) civil rights issues.

Page 5

(1) Hardy, deputy administrator: for

(2) Operations Management. | have been
{3) with Agriculture thirty plus years.

(4) JOYCE WILLIS:

(5) Good moming. My name is

(6) Joyce Willis. !'am the fiaison to
(7) civil rights in marketing and
_(8) regulatory programs.

(9) ROBERT WHITING: ,

(10) Good moming. My name is Bob -
(11) Whiting. I'm the chief information
{12) manager, division director in the
(13) office of chief of information

{14) (inaudible).

(15) GARY BARBER:

(16) Good moming. My name is Gary
(17) Barber, director, Executive Services
{18) staff, office of Chief Financial

(19) Officer.

{20) ROBERT COLE:

(21) Moming. I'm Robent Co|e

(22) retired Farmer's D.A, employee.
{23) GEORGE ROBERTSON:

(24) Good moming. George .
(25) Robertson, acting director of le

Page 8 ‘ .
(1) Toward accomplishing this ’ ‘
{(2) goal, the Secretary has established

(3) this Civil Rights Action Team, and

{4) this team, as you've heard, consists

(5) of representatives of each of USDA's
{6) missionaries and it will take a close

{7) look at how things are working at all
(8) organizational levels and recommend
{9) ways to solve existing problems.

{10) Dunng January. as you've heard, this -
(11) team is going to be holding thirteen
(12) listening sessions on the delivery of
(13) USDA programs and USDA employee
{14) stuations. All USDA farm programs,
{15) all farm program agencies, including
(16) the Extension Service, at the

(17) headquarters, state and county

{18} levels, are going to be involved in

{19) this discussion. These forums will"
(20) serve as a national dialogue on USDA
(21) service to minority communities and
(22) will provide an opportunity for

{23) minority and socially disadvantaged
(24) farmers and other customers to

(25) discuss their concems about USDA

HUFFMAN & ROBINSON  (504)525-1753
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(1} program delivery, and we will also
(2} seek to identify new ways in which we
{3) can build partnerships and improve
(4) the department’s outreach and
{5) service. Three of those thirteen -
(6) listening sessions will be devoted to
(7) hearing the concerns of USDA
{8) employees, and this is the first of
{9) those three sessions. The Civil
{10) Rights Action Team is charged with
{11) preparing a report, including
{12) recommendations, and to do that by no
{13) later than mid-February. :
(14) So, Pearlie, you and your team
(15) have quite a task ahead of you and
{16} we, the Secretary and |, will be
{17) holding senior staff personally

. {18) responsible for cooperating fully in
{19) this effort that this team is
{20} involved in. So, the bottom line is’
{21) we have a real opportunity to make
(22) some positive changes in the area of
(23) civil nghts. 1 think we can ensure
(24) that USDA is a diverse civil
{25) department to its employees and to
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(1) side of the room here so that when
(2) one speaker is finished, and there is
(3) a five-minute time limit, and we have
(4) time keepers who will keep you

(5) abreast of how much time has elapsed,
{6) they will hold up ~ if you have used
(7) four minutes, they will hold up the

{8) sign that says one minute. This does
{8) not mean that we expect you to tak
{10} for five minutes if you care not to.
(11) And then when they hold up the sign
(12) that says 0, that means your time is
(13) up, and to be fair to the next

(14) speaker, | would ask that you

{15) recognize that, cut your comments
{16) shont, and if there are still some

{17) buming issues that you would like to
(18) discuss or would like to make known
(19) to the panel, we have a comment box
(20) back here and we have some

{21) representatives here in the back that
{22) would be willing to sit down and

(23) listen to you and take notes, if

{24) necessary. So, we want your complete

_ {25) input, but we ask that you recognize

Page 10
(1) its customer. So, the Secretary and
{2) | are devoted to solving this
(3) department’s civil rights problems

- (4) and we're committed to bringing about
(5} change.
.{6) So, thank you for being here
(7) and helping us get started on the
(8) solving these problems. Thank you.
(9) DONALD GOHMERT:
(10) Thank you, Mr. Secretary.
{11) Before | go on, | want to make
{12) sure that we recognize you folks here
(13) at NFC for your hospitality and
{14) warmth, and you, John Hall, for the
{15) excellent cooperation in putting this
{16) together. 1 also want to ask the
(17) other members of the USDA agencies,
(18) agency heads, to stand, please.
{19) Please stand. We have
(20) representatives from Farm Services
{21) Agency, Rural Development, Forest
{22) Service, | don't know your agency —
{23) UNIDENTIFIED SPEAKER:
{24) Forest Service.
(25) DONALD GOHMERT:

Page 13 .
(1) the fact that we have a limited

(2) time:

(3) We're going to take the last

(4) speaker at 10:10. The Secretary will
{5) close out at 10:15, and the team here
(6) will be racing for the airport to

(7) catch a plane at about 11:10. So,
(8) you can tell we're on a very short

(9) time frame, and it's not that they're
(10) just trying to get out of town. They
(11) also have a listening session this
(12) aftemoon, or this evening, in

(13) Memphis, and the weather is bad up
(14) there and there's going to be

(15) delays. So, we need to make sure we
(16) stay on time.

(17) 1 will say that while Im :

(18) speaking, fet the first speaker come
{19) to the microphone, Debra Jones, and
{20) then Lori Lacobs.

(21) LORI JACOBS: .

(22) Jacobs.

(23) DONALD GOHMERT

(24) 'm sorry. | have a typo

{25) here.

Page ™
(1) - and, of course, Ted Daley
(2) with the financial office of USDA.
(3) Thank you very much. | wanted

.(4) .these folks to stand so that if there
(5) is anyone here that would need to
(6) reference those people for
(7) information, whatever, they're here

_ {8) for you to do that.
(9) A little bit about the ground
(10) rules before we get started. We've
(11) got a list of speakers that signed up
(12) and we will be taking them in the
(13) order that they've signed, but
{14) because we are right on the tail end
{15) of the Christmas holidays, a lot of
(16) you may not have had a chance to
{17) fully understand or have knowledge of
(18) this meeting and the opportunity to
(19) speak. So, I'm going to use my
(20) license as the moderator to give you
(21) folks at large — you may not have
(22) had a chance to sign up but would
{23) like to speak as we work down this
(24} list. | will call two speakers at a
(25) time. We have microphones on either
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(1) if y'all would be prepared to

(2) speak in a minute. If you speak,
(3) begin to speak, | wish you would
(4) state your name clearly, the agency

(5} you represent, address your remarks

(6) to the panel. If anyone on the panel
{7) here interrupts and asks a question

(8) for clarification, the time will

(9) stop, and we'll start — you'll stant

(10) where you left off in the amount of

(11) time so you get the full five minutes
{12) if you want five minutes. i, ’in

(13) fact, you hear some comments that are

(14} identical to yours, | would just ask '

{15} that you consider do you really want
(16) to say the same thing over again, and
{17) you may wish to and we would want you
(18) to. But if you've heard that two or
{19) three times and you could give _

(20) someone else a chance to speak, |
{21) would ask your consideration to do
(22) that.

{23) RICHARD ROMINGER:

{24). You didn’'t mention that we

(25) would also take written comments.
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(1) DONALD GOHMERT:

‘(2) Absolutely., There's comment

(3) boxes in the back. You may feel
(4} uncomfortable getting up here and
{5} speaking. We don't want you to feel
{6} uncomfortable, but if you do not want
(7) to, just write it out in longhand.

(8) i we can read it, there's a comment
{9) box in the back, and all those

{10) comments will be packaged and sent on
{11) to Washington, D.C., for analysis at
{12) the end of this listening

(13) roundtable. - :

(14) So, again, this is a listening '
(15) forum. Do not expect the panel to
(16) specifically answer any questions or
(17) issues today. They may ask for
(18) points of clarification, but this is
{19).an opportunity for them to listen to
(20) you, to hear you.

{21) So, without further ado, we'll.

-(22) get started, and Debra Jones is our
(23) first speaker.

(24) DEBRA JONES:

(25) Moming. My name is Debra B.
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(1) ask for an at-large speaker if there
(2) is one. .

(3) LORI JACOBS:

(4} Good moming. My name is.Lor

(8} S. Jacobs. I'm a native

(6} Califomnian. I've been temporarily

(7) employed here at NFC for close to two
(8) years now. I'm a certified warranty
(9) purchasing agent.

(10) | have applied for a number of

{11) positions here at NFC, but | have yet
(12) to be selected. | have formal

(13) education, ten years of government
(14) service, two years of Navy service.

(15} | have yet to be selected for a

(16) permanent position.

(17) | know of several nenblack

(18) employees here at NFC who have not
{19) only been in place in career

{20) positions but have been placed

(21) without having the required

(22) qualifications and experience.

(23) | have had to work very hard

(24) to get where | am, and | find it an
(25) insult to only be offered demotions
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(1) Jones. Im an employee of the
(2) National Finance Center. I've been
(3) employed here just a little short of
(4) eight years. -
(5) My issues are as follows:
(6) Disparity in the application of
(7) personnel rules, regulations and
{8) policies. My issue, Number 1,
(9) requirement to provide proof of
{10) education for black employees; two,
(11) falsification of employee documents;
{12) three, discipline; four, the leave ’
{13) policy.
(14) My second issue: No real
{15) merit promotion plan. Examples of .
(16} problems, one, inconsistent use of
(17) education; two, the inability of
{18) black employees with coliege degrees
{19) to qualify for common technician
(20) positions and entry-level grade
{21) positions with double interval
(22) grades; three, inability of black

" (23) employees with prior government
(24) experience to be converted permmanent
(25) positions; four, failure to reinstate

Page 19
(1) and pay cuts from the organization

'(2) that is not in the middie of the. red,

(3) especially when | know for a fact

{4) that they have hired and promoted
{5) people who have litie and no formal
{6) education.

(7) Thank you.

(8) DONALD GOHMERT:

(9) Thank you, Ms. Jacobs.

{10) Ms. Blanchard?

{11) If there is anyone at large’,

(12} please make your way to the

{13) microphone.

(14} SABRINA BLANCHARD:

(15) My name is Sabrina Blanchard.

(16) I'm a nineteen-year employee here at
(17) Finance Center.

{18) We had filed a class action

(19) lawsuit many years ago, and | would
(20) kike to know if any of the panel may
(21) have any information they can share
(22) with us at a later time about what :
{23) stages, who is looking at it and how
(24) long it will be before we will be

(25) able to get any information or any —
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(1) black employees at the same grade or
(2) higher.

(3) My third example would be

{4) disparity in the use of the

(5) evaluation criteria. First example,

{6) black employees found qualified, not
{(7) qualified and best qualified for the
(8) same positions using the'same

(9) application, yet they're not

(10) selected. | have a problem with the
(11) tact that there is something coming
(12} about that is discouraging the use of.
(13} the complaint system, reprisal and
(14} the creation of one-race supemsory
{15) work unit.

(16) Thank you.

(17 DONALD GOHMERT

(18) Thank you very much.

(18) Any comments?

(20) Ms. Jacobs.

(21) LORI JACOBS: .

{22) Good moming.

{23) DONALD GOHMERT:

{24} Ms. Jacobs will be followed by

(25) Sabrina Blanchard, and then | would
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(1) any information on how |ong it's

(2) going to take before this is

(3) resolved.

(4) PEARLIE REED:

(5)' George Robertson, would it be.

(6) appropriate for you to respond?

(7Y GEORGE ROBERTSON:

(8) It would if | had any

(9) information. Sam and | were just
(10) visiting here to see if we could

{11) determine exactly where that is at
(12) this point. We will try to get that
(13) information and get back to you, but
(14) we really don't have the cument
(15) status of that.

(16) PEARLIE REED: .

{17) We won't try; we will,

(18) SABRINA BLANCHARD:

{19) Thank you. -

(20) DONALD GOHMERT:

(21) Anyone at large?

{22) Seeing none at this time, we

(23) move to Brenda Lacour. Brenda is in
(24) the audience? She will be followed
(25) by Terrol Williams.
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{1) BRENDA LACOUR: ]
{2) Good moming. My name is
(3) Brenda Ann Lacour. I'm an employee
(4) here at USDA National Finance Center
(5) going on twenty years this June.
(6) | personally feel that | have
{7) worked all twenty years under the
(8) branch IRMD. 1 feel they have unfair
(3) management practices with racial
(10) undertones. There's a lack of

~ {11) respect for people of color who are -
(12) in supervisory positions. itis
(13) managed by people that are over the
(14) supervisor at NFC, especially in the
(15) Mail Qutput Center. .
(16) | love my job. -1 think that |
{(17) am a good employee. | have received
(18) several cash awards over those: twenty
(19) years, but within the last three
(20) years, | feel like IRMD Mail Qutput
(21) Center is definitely going downtill
(22) and it has a lot of racial undertones
{23) in their decision of management
(24) practices.
{25) DONALD GOHMERT:
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(1) been my — the way | am treated since .

{2) l've been here. ‘
-{3) For some reason, | have the

{4) feeling that | have spoken out at

(5) some time or other and been branded

(6) as a troublemaker here. ‘Any position

{7) Pve put in for — | don't remember

{8) the supervisor's name, but in 1989 or

(8) '90, I put in for an accounting

(10) technician job, and during the

(11) interview, | was told that my hands

(12) were too large for the adding

(14) hours of ~ accredited hours at a
(15) community college in the city. I've .
{16) held numerous responsible positions
(17) in other fields and, so, | think my
(18) expernience is applicable to placing
(19) me and with an expectation that | can
{20) learn once | get there. Like | say,
(21) | do feel that I'm branded here, and
{22) | don't know what to do about it.
(23) Thank you very much.

(24) DONALD GOHMERT:

(25) Thank you very much.’

(13} machine. | have a hundred and thirty )
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(1) Thank you, Ms. Lacour

(2) Terrol Williams? Terrol

(8) Wiliiams will be followed by Gregono
(4) Morales.

() Mr. Williams is not in the

{6) audience.

(7) Mr. Morales?

{8) Diane Bamnes is the next

(9) speaker to have signed up. Ms.
(10) Bames?

{11) Okay. Is there anyone at

(12) large that did not have an

(13) opportunity to sign up that would
(14) like to speak or say something?
{15) Yes, sir. Come to the

(16) microphone, identify yourself,
(17) please, and address the panel.
(18) FRANCIS HENRY: .

{19) My name is Francis Henry. |
{20} work in the Information Resource
(21) Management Division.

(22) DONALD GGOHMERT:

{23) Restate your name,

(24) FRANCIS HENRY:

(25) My name is Francis Henry. |

Page 25

(1) Our next speaker who is signed

(2) up to speak is Albert Baker. Mr.

(3) Baker, please come forward. Mr.

(4) Baker will be followed by Linda

(5) Rainey, who can aiso come forward. -
(6) ALBERT BAKER: .

(7) First, | - my name is Albert

(8) Baker. | been here at NFC for nearly
(9) seven years.

(10) First, | want to thank Mr.

(11) Glickman for sending his council, Mr.
{12) Pearlie, the head of his council, and
{13) the Deputy Secretary, Richard :
(14) Rominger. ! would also Bike to thank
(15) those who wrote letters to Mr.

(16) Glickman, William Jefferson and

(17) Senator — now retired Senator

(18) Johnson. As a result, we have these
(19) data center message back to .
{20) Washington, back o the Secretary of
(21) Agriculture that everything is not

(22} hunky-dory here.

(23) Here's a couple of examples of

(24) normal operations at this agency. |
{25) received a'waming letter from my
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(1) work in the IRMD, also. | been here
{2) nine years. 1 worked in the post
{3} office previously. Fm a veteran, a

.-{4) Vietnam era veteran.

(5) | held a higher grade. Ive
(6) never-been promoted through the
(7) normal promotion process. l've made
(8) EQ list, never been selected. I'm

. (9) below the grade that | once held. In

{10} Aprit of this year, my job was
{11) contracted out. During the process -
(12) of placing the peopie who were
(13} affected, | found — | fett that |
(14) was discriminated against as a black
(15) male. We were instructed to give a
(16) 171 to the branch chief. Asa .

- (17) resutt, 1 felt that some of the white
(18} coworkers who were affected, okay,
"{19) they were placed before me. They
{20} were placed in jobs that may have —
{21) may or may not be a better - .
(22) opportunity. They were selected in
(23) this process, whereas, in the end
(24) result, | was displaced. Nobody
(25) wanted me. And this is — this has -
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(1} immediate supervlsor because | had
{2) written on a leave slip Jim Crow FMCO
(3) rules. That's the section I'm in.

(4) On the very day of my uncle's

(5) funeral, 'was’ reqwred to come in

{6) to — to punch in and come in for a
(7) few hours before | go to the

(8) funeral. | had to come in in order
(9) to work the next day overtime, which
.{10) was a Saturday. | was told this is a
{11) verbal rule that employees cannot
{12) work — take off eight hours and come -
(13} in the next day and work overtime,
(14) yet, | have seen other employees come
(15) in the next day and work overtime,
(18} but this verbal rule, this FMCO rule,
(17) is dictated to a certain few :

{18) employees. Eight hours of annual
{19) leave on Friday and come in to work.
(20) overtime, you cannot do. Like |

(21} said, if my uncle's funeral was on a
(22) Thursday, it would have ‘been no

(23) trouble. When it became apparent
(24) that | would have to come in to work,
(25} | had wrote on a leave slip in the
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(1) comment box, Jam Crow FMCO rules
(2} because for the remaining amount of
(3) the time.
(4) When the timekeeper came to me
(5) and questioned me about what does Jim
(6) Crow FMCO rules mean, | directed him
(7) to the person who holds us, the FMCO
(8) rule, to a higher standard, my
(9) second-line supervisor. ‘
(10) A few days later, an :
(11) intimidating tactic was used. |was
(12) directed to go to the Personnel
{13) office and receive a written waming
(14) from my immediate supervisor, not in
- (15) the warehouse, but | had to leave the
(16) warehouse and go to the Personnel
(17) office. And the wamning reads,
(18) provoking or harassing other
(19) employees or making unwarmanted
(20) criticism or accusations against
(21) other employees. That's the part.
{22) And according to the depariment, the
{23} manual, usage of slanderous,
(24) malicious, derogatory, discourteous
(25) or otherwise inappropriate language,
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(1) cold. My name is Linda Ramey N
(2) have been here seventeen years at the
(3) National Finance Center.

(4) 1 have seen a lot of

(5) favoritism, racism, discrimination,
(6) 1 myself was a part of

(7) discrimination, harassment,

(8) intimidation for about eight of those
(9) years. It was done by the .

(10) supervisors. It was done by the
(11) official investigating person in

(12) Personnel. Justice will never be at

(14) that the supervisors, anybody,

(15) employees, cannot intimidate, harass
(16} or discriminate against no one,

(17) regardless of their race. it goes

(18) for all races.

(19) During my time at NFC, | have

(20) been best qualified for jobs, never i
(21) chosen because of my complaints that
(22) | have filed through Washington, D.C.
(23) | have been best qualified about four
(24) times, but because of the harassment,
(25) intimidaﬁon by the official

{13) NFC unless something is done to show. .
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(1) gestures or other conduct towards .

(2) other employees or supervisors or

(3) other people are an exampie of this
(4) type of behavior, and it goes onand
(5) says, this memorandum confirms our -
(6) counseling session on this day. This
{7) session, you will — were advised
(8) that the remarks cited above which -
(9) aliege FMCO rules are racially biased
(10) and that Jim Crow rules are — with
(11) segregation laws are laws that are
(12) racially discriminatory is unwarrant
{13) and a derogatory remark. You are ..’
(14) also advised at making unwarrant
(15) accusation and derogatory remarks in
(16) any form is inappropriate and

(17) unacceptable and will not be

(18) tolerated. Yet, this agency invites
(19} a speaker in to do the - | think the
{20) NFC kickoff, and he openly in this
(21) cafeteria say he has a problem with
(22) Japs, Chinks and Jews, and pats

{23) himself on the back, stating that he
(24) is considered as a nigger lover and;
(25) to me, that is — that statement
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(1) investigating person in Personnel

(2). decided not to try anymore. | as an

(3) employee of NFC will know that NFC is

{4) a nice place to work, but something

{5) has to be done about supervisors and

(6) top officials who is harassing and

{7) intimidating employees here. | am
-{8) one who has been harassed,

(9) intimidated. As you can see, | have

(10) a file in Washington, D.C., that you

(11) can go back and read.

{12) Thank you.

(13) DONALD GOHMERT:

{14) Thank you, Ms. Rainey.

(15) Our next speaker on the list

(16) is Daryl Dabon. -

{(17) DARYL DABON:

(18} Good morning. My name is

(19) Daryt Dabon. I'm a twenty-year

(20) government employee, spent most of my

(21) time at the National Finance Center.

{22) | want to thank you all again

(23) for the opporunity to change this

(24) information about civil rights. It's

(25) encouraging that the dialogue is
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(1) there is we are sml considered as

(2) niggers, and the invisible empire is S o

-(3) alive and well today. t's not just -
(4) the KKK, but it's also at NFC. .
(5) They're not hiding behind bed sheets,
(6) they are hiding behind sheets of
(7) paper. They have other blacks to
(8) sign off on this insidious disease.
(9) I was given a written waming by my
(10} supervisor, and she admittedly say
(11) she didn’t know what Jim Crow meant,
(12) but. she signs this letter, you know,:
(13) with all this derogatory tone
(14) TIMEKEEPER:

(15) Time. ‘

(16) DONALD GOHMERT:

(17) Thank you, Mr. Albert. You

{18) obviously have additional comments
{19} that you would like to make. The
(20) folks at the comment box would like
(21) to have your complete statement
(22) please. .

{23) Okay. Ms. Linda Rainey.

(24) LINDA RAINEY: - s

-(25) Moming. Excuse me. | have a
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(1) still open to endeavor to clear the
(2) ills of discrimination, disparity in
3) empioyment and other civil rights-
(4) issues, butitis as equally
(5) discouraging in 1997 we are still
{6) .feeling the ills and holding
“{7) dialogues about them. No matter how
(8) many charts we do or comparisons we
(9) make, studies we undertake, proposals
" {10) we propose, task forces we form, the
(11) problems and issues still persist.
(12) Here at the National Finance Center
‘(13) and according to the media,
(14) discussions with fellow government
{15) employees and so on, the problems or -
(16) the perception of problems do exist
- (17} and persist. We are anxious to
(18) display - and I'm saying we as the
(19) government — our statistics in
{20) comparison 1o the national and state
(21) averages. We hold ourselves as
(22) having made tremendous strides
{23) compared to our counterparts in
(24) private industries. We even compare
(25) other depariments in government as to
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(1) have bragging nghts on the strides
(2) we have made and are making.

~ {3) Nevertheless, we tend not fo compare
(4) ourselves to our own numbers
(5) interdepartmentally and
(6) intradepartmentally. Those numbers
(7) will invariably demonstrate we have a
(8) long way to go still in hiring and

- {9) promotional practices.

. {10) Some may argue that there are
{11) many nonwhites in upper level grades
{12) and upper managerial positions than
(13) ever before. The perception remains
{14) that we still have areas whose upper
{15) management reflect a majority white
{16) male constituency. What are -the
(17) ratios of nonwhite GS-13s and above .
(18) within departments in this agency? |
(19) hesitate to use the word minority
(20) because someone said that having a
(21) large representation of white females
(22) at these levels make up for the
(23) minority issue. | contend that they
(24) do not.
(25) Note the number of nonwhites
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(1) for this opportunity to be able to

{2) stand this morming and come to you
(3) with a complaint that I'm sure you
(4) will be glad to hear.

{5) My name is Fred L. Fields. |

(6) have worked with this agency for
{7) filteen years, two years with a prior
{8) agency, thiteen years in the

(9) military, three years in the regular
(10) Army and ten years in the National
(11) Guard.

{12) My primary complaint this

{13) moming is specifically an age

(14) discrimination complaint. At about .
(15) four or five years ago, there was a
(16) cause for a personnel record to be
(17) pulied for purposes much ~ for
(18) purposes of disciplinary reasons.
{19) So, | think that if t can be done
(20) for disciplinary reason going back
{21) and using your record against you,
(22) then, it should be able to be done
(23) for positive reasons..

{24) At or about 1985 or 1986, for

{25) no apparent purpose, |, among four
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(1) in ES levels. Even at this
(2) distinguished meeting, these things
(3) are evident. The perception is
(4) evident. The perception remains that
(5) even minorities are not qualified,
{6) not desirable, or could it be that we
{7) are just not in the right place at
(8) the right time? This, | feel, is a
(9) major issue.
(10) Before one can study
{11) employment at the upper levels of the
{12) GS-13 and above, we must look at who
(13) is being promoted to be in place for
(14) these positions. Study the number of
- {15) nonwhite GS-12s. There is a belief
(16) that some are poised and prepped,
" (17) given choice assignments and
(18) management responsibilities that
{19) enhance caseloads to assure
'{20) placement. Even in my particular
(21) department, if the problem doesn’t
(22) exist, the perceplion is surely
(23) there. OQvert position dating,
(24) preselections are terms one hears on
(25) a daily basis. Yes, we are
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(1) other men, were motor vehicle
(2) operators. | was selected and my job

(4) it was downgraded four jobs were
-{5) posted for promotion’ purposes. | was
(6) the oldest among those five men in a
{7) slot of six slots. So, when | took

(8) my specific age discrimination

(9) complaint to EEQ, they allowed the |
{10) counselor to intervene and to talkk me
{11) out of continuing on with my

(12) complaint, saying that | should have
(13) applied for the job. It was a Wage
(14) Grade 6 job that they had posted on
(15) the job. My former highest grade had
(16) been a Wage Grade 7. | didnt feel,
{17) and | know the rules.dont go by how
(18) 1 feel, but | didn't think that | .
(19) should have been selected and
(20).downgraded prior to four jobs being
(21) posted when there were five people
(22) available to bid on those jobs. My
(23) qualifications was the highest among
(24) the five men. My qualifications

(25) allowed me to drive up to a

(3) description was downgraded and after '
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(1) encouraged, but we still have a long
(2) way to go. Mf, in fact, the
(3) govemment represents the best
.{4) employer with a makeup that
(5) represents the dsvers'ty of our
(6) nation, accountability should be
(7) first and foremost, diligent in
(8) assuning that perception of passivity -
(9) and lackadaisical attitudes toward
(10) civil rights issues will be swiftly
{11) and assuredly dispelied.
{12) Thank you.
(13) DONALD GOHMERT:
(14) Thank you very much.
(15) We plan not to take a break
{16) this moming. So, please, i you
(17) feel the need to come and go, do so
(18} in a manner that is least disruptive
{19) to the group.
(20) At this time, | would ask is
(21) there anyone else at large who would
(22) like to make an oral statement?
(23) FRED L. FIELDS:
(24) | want to say, ladies and
{25) gentiemen, good moming. Thank you
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(1) twenty-ton dump truck. The others
(2) were only regular chauffeur's
{(3) license, but for no apparent reason
(4) other than | could figure that my age
(5) had a part to do with &, which was
{6) over the age of forty years old at
(7) that time, { presume that to have
{8) been the reason why'l was selected
(8) and my position downgraded, then
(10) other jobs were posted with the
(11) potential of others being better
(12) qualified than me and wouki be
(13) selected over me,
{14) When 1 look at it, 1 don't
(15) even know if | should bring it up
(16) because it may sound petty, but |
{17) feel to believe that it still has an
(18) impact on my eaming capacity. And
(19) my family would like to have the same
{20) thing as yours would. Mine would
{21) like to have all the benefits, all
(22) the joys, all the pleasures of what
(23} high salary can bring.
(24) 1 also would like to state .
(25) that on one occasion; a job was put

5
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(1) up in the Teiecommumcatwns

{2) section. In the National Guard, |

(3) was ~ in the military, | was trained
(4) in communication. | was a section
(5) chief and the job was posted and -
(6) given to someone that didnt have any
(7) background in communications.

{8) So, 1 just would like to say

(9) this moming that there are some »
(10) disparities here in the agency, there
(11) are -some problems that we really need
(12) to look at. There are some

(13) individual circumstances and

(14) situations that need to be

(15) cormrected. | stifl think that that .

(16) age situation is one of them.

(17) That's Fred Fields with a

(18) specific age dlscnmmanon suit.

(19) DONALD GOHMERT:

{20) Thank you very much.

(21) Listening to the areas, there

{22) is no issue that is too petty. |

(23) don't want you to feel that way. The
- (24) panelis here to listen to you.

{25} And the next person on our

Page 42

(1) didn't qualify because | don't meet
(2) the criteria. The criteria is that |

{3) have to have twenty-four hours in
(4) accounting. | look back and | think
(5) about this individual tells me that i
(6) need a master's degree, a master's
(7) degree, to qualify for an accounting
(8) technician job. This is very -

- (9) strange. This disturbs me for a

(10) couple years from putting in for any
{11) type of jobs because | need a

(12} masters degree to qualify. When I'm
(13) looking at this individual and | say,
(14) well, 'm going to travel the same

" {15) road you did., This is a GED person
(16) with a GS-12. Now, is thig fair for
(17) you to tell me that | need a master's
(18) degree to qualify for an accounting
(19) technician job?

{20) | applied for a

{21) communication —

- (22) LEONARD HARDY:

{23) Did you say that the personnel

(24) has told you that you need to have

(25) twenty-four hours in accounting in

Page 40
(1) list is Artimese Epps. Please come
{2) to the microphone. :
(3) Ms. Epps will be followed by
(4) Kurt Guerin. .
(5) ARTIMESE EPPS:
(6) Good moming. My name is
{7) Artimese Epps, and I'm employed here
(8) at the National Finance Center,
(9) 1 agree with those speakers
(10) prior to meeting ~ that was speaking
(11) prior to me coming up here. One of
{12) the problems | have here at the NFC
(13) is the dual system. By dual system,
(14) we do have a black and white system,
{15) and especially speaking of -
{16) promotions. Promotions, one of the
(17) things that | have noticed, and |
(18) have worked in HRMO for four years
(19) here at the National Finance Center,
" (20) which I'm presently working with FSC
{21) as an economy technician ~ while
{22) working in HRMO, | heard and seen a
(23) lot of things, and one of the things'
{24) that strike me to be very strange is
(25) that when an employee, especially a

Page 43
(1) order to qualify for an Accountmg
{2) Technician 545 position? .
(3) ARTIMESE EPPS:
(4) Yes.
(5) LEONARD HARDY:
(6) And you needed a master's
{7) degree to qualify for —
(8) .ARTIMESE EPPS:
(9) An accounting position. |
(10) needed twenty-four hours to qualify
(11) for an accounting technician, and if
(12) 1 did not have twenty-four hours, |
{13) needed the training. :
(14) LEONARD HARDY:
{15) is this employee still in the
(16) Personnel Division?
(17) ARTIMESE EPPS:
(18) Yes, she is.
(19) LEONARD HARDY:
{20) Thank you.
(21) ARTIMESE EPPS;
{22) Also, | applied while in the
(23) Personnel office - at training,
- (24) there's lack of training. if's the

Page 41

(1) black — well, not especially — a-

(2) black employee comes into HRMO for
(3) help or assistance, they work against
(4) the employees. So, you not

(5) comfortable at'all when you go in.

(6) I'm not, and I'm not only speaking

(7) for myseH. In the hallways, | have .
(8) heard employees, black employees, -
(9) lower grades and upper grades,

(10) complaining about promotion policies
{11) or rules or regulations, however they
{12) select — make their selection. |

(13) feel that is very unfair when you can
(14) go in and qualify for a job here ~
(15} speaking of myself, | have a degree
(16) in business administration. My first
(17) year with HRMO, | tried putting in
{18) for an accounting technician job, 1
{19) have a — worked in the accounting
(20) field with the Army for over

{21) twenty-six years, and here | don't
(22) qualify. | go to a specialist and

(23) ask, why don't { qualify? Why dont

- (24) | qualify? Why didn't | get selected.
(25) for this job? And she tells me |

{25) same for blacks. I'm sure it was the
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(1) same way in other depanments. They
(2) hear of certain whites for promotion
(3) and without any consideration of

{4) blacks being able to move up - we
{5) not thought of. If you go ask for

{6) .training, the budget. It's no money
{7} in the budget, but, yet, you still ~

(8) you train your higher level grades,

{9) and | find this here an insuft when |
(10) ask my Personnel officer for to be
(11) trained and he tells me it's no

{12) money, and the same day, he went fo a
(13) GS-12 and that's when they put in for
(14) their travel to be trained. | go to

(15) ask him and ask him why aren't you
(16) looking at your lower employees, and
{17) he says, yes, | should, but I'm not,
(18} and | ask, well, why don't you

(19) create — when you creating jobs in
(20) HRMO, why aren't you locking at the
{21) lower tevel for to move them up, and
(22) he says, well, | know that the number .
{23) of higher rates | have in here is too
{24) much, | have too many for this

(25) office, but, yet, still, 'm not
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(1) considering the iower grades. I'm
(2) still looking to the ones that :
(3) higher, bring them higher.
{4) -Now, when | was in Personnel,
(5) all of the — excuse me ~ HRMO ~
(6) most of the specialists had less than
(7). one year of college. Your blacks
. {8) have college degree or lacking thirty
(3) "hours from having a college degree
{10) and yet we cannot be promoted, and |
{11) find this is very strange.
{12) DONALD GOMHMERT:
{13) Your time. Thank you, Ms.
(14) Epps. Feel free to leave any
(15) additional comments with the staff
{16) back here in the back.
{(17) Mr. Guerin?
(18) KURT GUERIN:
(18) Moming. I'm Kurt Guerin. .
{20) I've been employed here for ten plus
{21) years.
(22) | guess everybody who gets up
{23) to this mike gets a unique .
(24) situation. | get a lot of training.
{25) I'm a computer assistant programmer.
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- (1) fifteen years, and the last five

(2). years have been the worst.
{3) What | would like to do with
(4) this — I'm the one who — we filed a -

(5) class complaint in South Carolina,
-(6). and I'd fike you all to know that |

{7) did in the middle years -~ have
{8) planned to file a class complaint,
(3) but as soon as this complaint was
(10) lodged, there was an effoit on my
(11) part to inform African-American

(12) employees of what to do with problems -

{13) in the workplace. With this, | have
{14) been harassed, lied about and

{15) attacked, even threatened a criminal
{16) investigation, and | feel that no one
{17) here should have to work.in an

{18) environment like this. This angered -
(19) me-more than the investigation. It
(20) angered me that | was told that |
(21) didn't have a —~ they didn't give me
(22) a real reason as to why | was being
(23) investigated, and | was told nat to
{24) talk about it. | - there's a class
(25) complaint,

i
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{1} A lot of people don't believe my

(2) face.. ! install and maintain some of

(3) the most important pieces of software
_{4) in here, internal mail system,

(5) multisystems. Some of you guys -~ |

{6) don't know if you guys all end users,

(7) and a lot of other pieces of sofiware

(8) - that people couldn't do without

(3) earound here. | got this glass

(10) ceiling over me. You all heard of

{11) that before at 12. They tell me

(12) there's a 14 supposedly doing the

(13) same work I'm doing and they tell me

(14} | can't get promoted because of

(15) that. They telt me you can't have a

{18) 12 and 14 working in the same

(17) situations. | can cite several

(18) situations 14 and 13 working in the

(19) same situations.

{20) What's discrimination? A iot

(21) of definitions for discrimination.

{22) I've been discriminated against &

(23) lot. i let it go over my head. |

(24) have the capabilities to walk out of

(25) here. My wife wants to stay in

Page 49

(1) Within two days, my phone at

(2) home and at work was ringing off the
{3) phone, and it really saddened me to
(4) hear some of the stones from all

. {5} over the country.” It seems that

(6) African-Americans in the Forest

{7) Service nationwide share such

(8) hertage and pride, but,

(9) unfortunately, similar experiences of
{10} racism at the hands of this agency.
(11) | was really surprised at some of the

{12) incidences that | had happened on my .

{13) floors that | had not known about.
(14) What we did is after that, we

(15) went into mediation with the Forest
(16) supervisor and members of the

(17) management team, and from that time
{18) on, the two major persons who had
(19} been involved in the class complaint,
{20) we were aftacked with criminal

(21) investigation and, in fact, we're

{22) still under - one person with the «
(23) the law enforcement officer came to
(24) her house at night and told her to
(25) come to the office immediately

Page 47
(1) town. Income, it matter, but the
(2) income is not killing me. The glass
(3) ceiling is it. How do | break
(4) through it?
(5) DONALD GOHMERT:
(6) Thank you, Mr. Guerin.
{7) We now have time for another
(8) at-large speaker. This lady right
{9) here in front, please make your way
(10} to the microphone. She will be
(11) followed by Marie Walker.
{12) SANDRA SMITH:

" (13) Hi, 'm Sandra Smith, at the
{14) U.S. Forest Service in Columbia,
{15) South Carolina. | was told yesterday
(16) | was supposed to be attending the
{17) meeting, so, | have nothing
(18) prepared.
(19) | personally feel that many ) .
(20) fundamental changes in attitudes and
(21) behaviors process and procedures is
(22) necessary in the Forest Service

~ {23) nationwide and specifically in my

" (24} comer. | personally have - I've
(25) been with the Forest Service for
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(1) because he needed'to tak to her
(2) about some mvestrgataon He didn*t
(3) even tell her exactly what he needed

.(4) to tak to her about. - The next day,

(5) they came to me and told me the same
(6) thing, and it — a week later, | was

(7) suspended from my job as a computer
(8) specialist and given like Gl — like

(9) GS-5 type work to do, and I'm still

(10) under the axe right now and they

(11) still haven't given me any reason or

{12) explanation as to why we were

{13) suspended.

(14) PEARLIE REED: ‘

(15) Question. Were these Forest

{16) Service law enforcement people?

(17) SANDRA SMITH: -

(18) Yes. At one point, | became

(19) agitated and he actually touched my "~
(20) arm and | feel like he pulled it and .
{21) he did that to possibly provoke me to
{22) hit him or something like that, and |
(23) know from a case of — well, a person
{24) did this and was sent to jail. When
{25) he talked to me, he said like | fek
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{1} iike | had — whatever ewdence they
(2) had was criminal and the U.S.

{3). attorney didn't accept that, but he
(4) felt like | had done it and he was
{5) going to continue to go after me or
(6) whatever. ‘| just kept coming to work
(7) that day, and | had no idea any of
(8) this was going on until the thing -
(9) happened with my friend and, of
{10) course, she was really upset and
{11) could — she got in front of me, you
(12) know ~ the expense of that and
{13) everything, just to try to protect
(14) herseff.

(15) Some of the experiences —

(16) LEONARD HARDY:

(17) You just stated that you were

(18) suspended?

(19) SANDRA SMITH:

(20) Uh-huh.

(21) LEONARD HARDY:

(22) For how iong? .

{23) SANDRA SMITH:

(24) | received a letter that | was -

(25) suspended not to exceed thirty days.

Page 54 o ; 4
{1) must not be here. ' ‘
(2) 'Is there another at-large

(3) person?

_(4) KAREN MESSMORE:

{8) "1 would like to ask Sandra

{E) Smith, could we get a copy of the

(7) - rest of your notes?

{8) SANDRA SMITH:

{9) Yes. e : ‘
(10) KAREN MESSMORE:- . E :
(11) | didn't want to miss any of ’ . g
(12) that,

(13) DONALD GOHMERT:

(14) You will leave them in the

(15) comment box or you can submit them up -

* (16) here, it doesn't make any

(17) difference.

(18) SANDRA SMITH:

(19) Okay.

(20) DONALD GOHMERT
(21) Yes, sir.

(22) DELTA MORGAN:

" {23) Delta Morgan. 1 have been

(24) employed here about nine years and |
(25) have spent twenty-five years in the

Page 52 -
(1) LEONARD HARDY:
{2) For what charges?
(3) SANDRA SMITH:
(4} Because an investigation was
(5) being done. They did not impact my .
(6) pay, but | was locked out of the . ’
{7} computer room and the other people in
(8) the office was locked out of the
(9) computer room.
- '(10) LEONARD HARDY:
(11) You indicated that you have
'(12) since been given more or less lesser
(13) duties? .
{14) SANDRA SMITH:
{15) Yes.
{16) LEONARD HARDY:
{17) Has that impacted your pay
(18) thus far?
(19) SANDRA SMITH:
(20) No; it has not.
(21) LEONARD HARDY:
(22) Thank you.
{23) SANDRA SMITH:
(24) | still have time? | would
(25) like to go through some of the

‘Page 55

{1) miltary, which | obtained the rank -
{2) of sergeant major. | spent ten years

(3) at the post office and three years at

{4) the Veterans Administration.

(5) So, | have never witnessed

(6) such a bilatant display of _

(7) discrimination and segregation since
(8) I've been in this place. You see,

'(9) what we had to do, we had to get a

(10} recorder problem and a recorder
(11) problem, you cannct put a bunch of

. (12) segregationists in charge and expect

{13) everybody to be okey«dokey. you know,
(14) treated fairly. It's just bke

(15) putting the fox in charge of the hen
(16) house. | applied for about fifteen

(17) positions since | got here and all

(18) the time | meet the list, but

{19) somebody else, somry, somebody else

{20) was selected. | don't understand the

(21) system, and | don't think they do.

(22) What they try to do, they try to

(23) manipulate the thing and frustrate

(24) you so you will quit putting in for - . o :
{25) these things and say go away, you - . '

Page 53 ,
(1) experiences. .
(2) We have training. We had
(3) African-American realty speciafists
(4) were denied on-the-job job training.
(5) She needed this to have — obtain a
(6) level in her career, an )
(7) African-American was - received a
(8) superior rating in 1996 and with no
(9) performance award and her two
(10) counterparts was given $1,000 award.
(11) Also, six ranger districts were

., {12) consclidated into three ranger
-(13) districts. Two of the ranger
(14) positions were upgraded to DS-9s, -
(15) both by white females, and the only |
(16) position with an African-American
(17) female remained a 7. This :
(18) African-American was never upgraded
{18) but was told she would, and —~ - :
(20) DONALD GOHMERT o
{21) Time.
(22) SANDRA SMITH:
(23) Thank you.
(24) DONALD GOHMERT
{25) Marne Walker. Miss Walker

Page 56 ' ’

(1) know, sit down, you know, go on with
{2) your job.

(3) But we have to get at the core

(4) of this thmg and look at the

- (5) -supervisors. You have to weed out’

(6) all these people that discriminate

- (7) and separate people because of their

(8) race and all this, and get to the -
(9) problem. We are not going to get to
(10) the problem here because we're just

an sknmng around it. Don't skirt the -

(12) issue. Weed these people out of here

.{13) and we will end this problem. Get ® : , .
{14) the people that discriminate and all o K

(15) that out of the system because )
{186) there's no place in govemment work ) o
(17) areas for this kind of action.

(18) | applied for account

(19) technician job. She had six when'l
(20) first got here. 1 had a degree in
(21) economics with this administration

(22) and they sent me back a nasty note .- o . o

(23) saying | didnt remotely meet the
(24) application qualifications for a
(25) technician. This is baloney.
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(1) What they're doing here, see,
(2) you have to get either in the
(3) spectrum, if you are black male, you

" {4) have to be an Uncle Tom or you got to
(5) be, you know, down at the other end,
(6) or you got tp ‘be vocal and
(7) belligerent. " In fact, they want to
(8) promote you and get you the hell out
(9) the way if you belligerent and vocal,
(10} but that person in between thére that
{11) just want to come in here and do his
(12) work and get ahead, he can't get
(13) ahead. You've got to be Uncle Tom or
{14) some other person just to get that
{15) promotion, and I'm that guy. | don't
{16) understand why they let this kind of
(17) mess go on here in a government
(18) workplace, and it's been going on for
{19) years. - ;
(20) ¥ you start out wrong, you .
(21) end wrong. See, this place was
(22) conceived wrong because you put the
{23) wrong people in charge and it's ‘
(24) ending up wrong. You can't end up
{25) right if you start out wrong.

Page 60 ‘

(1) is a class. At present, the

(2) department does not have a class.

{3) GEORGE ROBERTSON:
- (4) Is that a recent filing or an
f {5) older filing? | was a little

1 (6) confused. | thought it was an older

(7) filing. - ’
(8) SABRINA BLANCHARD:
(9) This is an old filing, over
(10) five years.
(11) GEORGE ROBERTSON:
(12) | think the one Sam was
{13) looking into was perhaps more
(14) recent. If we could get more
{15) information from you before we leave
(16) here, | think we can look further
(17} into this for you and give you more
(18} information specifically about that
{19} particular case.
(20) SABRINA BLANCHARD:
{21) Al right.
{22) GEORGE ROBERTSON:
{23} Maybe you can give me some
(24) information that | can pursue, then,
(25) | will get back to you.

Page 58

(1) So, gentlemen, get.to the core

{2) of the problem. Stant weeding these
(3) people out of the supervisor

{4) positions with a high school

(5) education. Everybody in this place
{6) is related to each other, they

(7) brothers and sisters, aunts, uncles,’
(8) and get this thing straight. Don't

{9) just whitewash this thing: Get to
{10) the core of the problem.

(11) Thank you. : !
(12) DONALD GOHMERT:

{13) Thank you, Mr. Morgan.’

{14) We're running a littie bit

(15) ahead of time. | think #t will give
(16) us an opportunity for a ten-minute
(17) break. Since we are here, for the
{18) comfort of everyone here, including
(19) the panel, we will take a ten-minute
(20) break. Check your watches. We will
(21) be here in ten minutes, ready to
(22) start again.

(23) (Whereupon, a short recess was
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(1) SABRINA BLANCHARD:

(2) Al right.

(3) RICHARD ROMINGER:

(4) Thank you, Sam and George.

(5) DONALD GOHMERT:

(6) The next speaker on the list

(7). is Mr. Dwayne Merridy. He will be
(8) followed by Catherina Wan.

(9) Mr. Merridy?

{10) Ms. Wan?

(11) Okay. Is there anyone at

{12) large that would care to speak at
(13} this time?

(14) Ms. Wan? I'm sorry.

(15) CATHERINA WAN:

{16) Ladies and gentlemen, the

(17) first person brought up this.

(18) Performance of person does not
(19) actually match employee’s

(20) responsibility. Employee's yearly
(21) performance cycle is from October 1st
{22) to September 30th of the following
(23) year. A performance used o be

(24) 1aken.) (24) established at the beginning of the
{25) DONALD GOHMERT: (25) fiscal year and a rating score of
Page 59 Page 62 : '

{1) We'd like to go ahead and get
(2) started at this time, and before we
(3) start with additional comments, there

. {(4). was a question earlier from a speaker
(5) that asked about the status of a
(6) lawsuit, a class action lawsuit. | .
(7) think Samuel Thornton has made a call
{8) and gotten a status on that.
{9) Sam, would you care to share
(10) that with the group?
(11) SAMUEL THORNTON; .
(12) Yes. At present, the
{13) department does not have from EEQOC a
{14) certified class. MNow, we are still -
(15) investigating, but at present, the
{16) department does not have any formal
{17) information that that is a certified
{18) class from EEQC.  We called EEOC.
{19) Again, they have notified us that
(20} there has been no formal class.
(21) There's several procedures that they

. {22) must go through in order to be
(23) certified as a class, and you need to
{24) note that. The judge has to hear and
(25) make a decision whether or not that

(1) each element is to be placed by each
{2) supervisor at the end of the fiscal
(3) year. The spending performance are
_{4) related to the factors related.to the
“(5) position description for a employee’s
- (6) hining type, such as a computer
{7) specialist, accounting technician, et
(8) cetera.
(8) Well, | should introduce
{10) myself first. { am somy. | am
{11) Catherina Wan. | work for National
(12) Finance Center six and a half years.
(13) My title is computer specialist.
(14) Continually the pace is that
(15) some of the employees got special
(16) assignments and had dedicated their
(17) ime, work time, to other
(18) responsibilities. For instance, EEQ
(19) cholesterol duty committee members
{20) have twenty percent work time to EEO
{21) related meeting and use this on
(22) three-year term. Also, a CMM
{23) {inaudible) has dedicated one hundred
(24) work time on CMM issues in the past
{25) couple years, as | know ETSP
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(1) (inaudible) and throughout the savmg
(2) plan division. | also have CMM

(3) action team members. They have

(4) dedicate at least twenty percent of

(5) work time on software engineer issués’
{6} ‘within half-year term and, -

{7) understand, while they're appraisal

(8) elements have not been updated

(9) according to very responsible new

{10) assignments, and the performance

(11) evaluation elements are formed AD-435
{12) of above employees should be updated
(13) to reflect their responsibility, and :
{14) | hope this problem.can be properly
(15) addressed, and | believe there must
(16) be certain that certain standards can
(17) be followed and | hope this can be

(18) enhanced. :
{19) Thank you.
- (20} DONALD GOHMERT:

{21) Thank you, Ms. Wan.

(22) Following Ms. Wan is Linda ‘
(23) Simmons. Ms. Simmons? Ms. Simmons
(24) must not be in the audience.

(25) Is there anyone at large that

Page 66

{1} panel, and we would hke to- know what

{2) assurances we'll be given - the

(3) retaliation today — the speakers - : .

{(4) have made and what contact will be : . i
{5) given to us to make these points of .
(6) retaliation, where do - we call who do - ] '
{7) we go to? .

(8) Thank you. : .

)] DONALD GOHMERT: : R
{10) Thank you very much. . o

(11) For those of you who have

(12) written comments, again, we have a

(13) comment box back there. | ask you to

(14) put those comments there or bring

- (185) them up here and give them to me. |

(16) will take personal charge of those

(17) comments, all of those comments, and
(18) see to it that they are mailed to our
(19) Washington office contact. So, feel
(20) free to put them in the box or bnng
{21) them up here to me.

(22) Next on the ~—

{23) RICHARD ROMINGER:

(24) Let me interrupt.

(25) DONALD GOHMERT:
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(1) would care to speak at this time? We
(2) have a lady over here on my right,

(3) VIVIAN PIPIR:

{4) Thank you for — first of all, )

(5) 1 want to thank you for.letting us .
(6) deai with you this moming to the .
(7} panel.

(8) My name is Vivian Pipir. |

(9) have twenty years of National Finance
(10) experience, twenty-seven years of

(11) govemment experience. I'm speaking
(12} on behalf of my fellow coworkers who
(13) are afraid to come forward this

(14) moming because of retaliation they
(15) felt they would receive. | have no
{16) problem with that. )

(17) And we have over seventeen

{18) hundred employees here at the

(19) National Finance Center. About six :
(20) hundred employees are black. If you
{21) look around this moming, you don't
(22) see many of those empioyees present
{23) because of the fear. Look around,

{24) you see many of our managers here.
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(1} Yes, sir.
(2) RICHARD ROMINGER:

- (3) | would like to comment on the

(4) fear of retaliation that anyone feels

{8) here today. We do not tolerate

(6) retaliation. We don't want that to

(7) continue. If you feel that there is .

(8) any retaliation as a result of being ) '
(9) here today, please contact a member .
(10) of the action team here. That's what ~

(11} they're for, to listen to your

{12) concem. They will be making

(13) recommendations to the Secretary and
{14) the department then on how we can
(15) avoid this in the future, but, ‘
(16) please, contact us if you think that
(17) there is any retaliation. ‘
(18) DONALD GOHMERT:

{18) Thank you, Mr. Secretary.

(20) George?

(21) GEORGE ROBERTSON:

(22) Yes. | would just like to add

. {23) on ta that that there is a center

(24) here for filing of complaints. |
(25) think #t is in New Orleans. { think

(25) The problem has been the employees
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(1) feel that the situation comes from

(2) the management. We have a hundred
{3) and nine complaints that have been
(4) filed, one class action. Management
(5} -openly has stated policy here that

(6) discrimination does not exist at the

{7} National Finance Center, but we've

(8) had incidents of employees slapping
(9) employees, racial slurs, racist

(10) remarks, firings and other things.

(11) We would like to know what the panel
{12) would do, what action would be takén
{13) by the panel to end discrimination at
{14) the National Finance Center. We come
(15) out in hummicane scenes, floods, work:
(16) in holiday seasons, give up our

(17) time. There were no rewards for -
(18) these employees, only the ones at the
(19) top. Employees are just afraidto -
(20) come forward. They file complaints,
{21) get harassed. Some employees just
(22) cannct go through these changes.
(23) They get emotional, depressed, some
(24) quit. We're to the point right now
(25) we need some action done by this
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{1) there's some representative here in

(2) fact, from that group in this

(3) facility. I'm just suggesting that

(4) thatis another avenue that you can
(5). 'use. | see heads shaking as if*
{6) that's not an acceptable —

(7) DEBRA JONES:

{8) No, sir, it's not. No, sir.

(9) it absolutely is not. When you go to

{10) that office, you're discouraged.

(11) You're almost talked out of filing

{12) your complaint, and by the time you
(13) get back to your desk, your

{14) supervisors and those who you are
(15) alleging these charges against know
(16) everything you have said.

{17) My name is Debra B. Jones. |

{18) said that.

(19} GEORGE ROBERTSCGN:

(20) Thank you.

(21) PERRY TILLMAN:

(22) Tillman. Perry Tiliman. We

(23) do have an office here, and that
(24) number is 5680 for those who would.
(25) like to file a complaint. That's
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(1) 5680.

(2) GEORGE ROBERTSON:

{3) Okay. i hear you. Let me

(4) give you an address. Let me follow =
(5) up on the Secretary's comments and
(6) give you an address as to where you
{7) can send your issue if you have one.
(8) That's the United States Department
(9) of Agriculture, Civil Rights Action
(10) Team, Post Office Box 2890,

(11) Washington, D.C., and the zip is
{12) 20013. | have a fax number, also.
(13) That's 202-720-9030.

(14) DEBRA JONES:

(15) Thank you very much.

(16) DONALD GOHMERT:

(17) Would the gentieman at the

(18) mike identify himself again?

(19) PERRY TILLMAN:

(20) Perry Tillman, New Orleans

{21) Regional Service Center, and that
(22) number is 255-5680.

(23) Thank you.

(24) DONALD GOHMERT:

(25) Thank you, Perry.
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(1) of them do, for no reason at all, it

(2) just slips through the paperwork —

(3) the paperwork slxps through the

{4) cracks.

(5) We hear about this dispute

(6) resolution that the department is

(7) interested and the government, quote,
(8) is interested in resolving a lot of

(9) these complaints before we reach the
(10) formal stage. | see very litlle of

(11) that in our agency taking place. We
(12) talk to them. Well, does it

(13) qualify? Well, if you was in

(14) Washington or if you was in New

(15) Orleans or an area where this dispute
(16) resolution board was available, i

(17) may be a course of action, but when |
(18) you're out in some of the field

{19) offices and county offices and state
{(20) offices nationwide, it's not a

(21) legitimate process to go through.

(22) You have to go through the appeals
{23) and this type thing. So, | think

(24) that somebody maybe needs to look and
(25) see if there could be some way of
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(1) The next speaker on the list
(2) is Frank Whitehead.
(3) FRANK WHITEHEAD:
© (4) Good moming. I'm Frank
(5) Whitehead. | work with Risk
- (6) Management Agency out of Jackson,
(7) Mississippi, have the regional )
‘(8) service office.  I'm an underwriter.
(9) | have been with that agency almost
(10) fiteen years now. 1 have over
{11) thirty years' service with the
{12) govemment — with the Department of
(13) Agnculture in total. I'm — i do
(14) appreciate the opportunity of being
{15) heard today. ~
(16} | have — feel like the
(17) committee is here to listen and |
(18) feel like they have heard of lots to
{19) carry back to the Secretary and
(20) present to him, but it kind of
(21) bothers me that the Secretary and his
(22) staff did not realize that these
{23) problems were out here. You know,
(24) apparently someone is pointing this
(25) out to the Secretary and he feels
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(1) short-circuiting some of the process
(2) even though going through the full
(3) process and making a realistic effort
{4) to try to resolve these.

{5) S0 many of the complaints that

. (6) are filed that we see action being —

(7) of the resolution of this — somebody
{8) relerred to it as a no-fault

(9) situation. The action has already

(10) taken place, it's been investigated,
{11) and then the depantment says, well,
(12) if we could just resolve. this,

{13) everybody is happy. Well, everybody
(14) may be promoted and that took four or
{15) five years to go through the process
(16) and then the — it comes up and they
{17) do find another vacancy for them or
(18) promotion that they resolve it that
(19) way, but there is no penalty or very
(20) iittie that we are aware of that —
{21).where the supervisor is held

(22) accountable for situations like that,
(23) and | presume that the reason is,
(24) well, it wasn't proven. We settled
{25) that case. So, we have no reason to
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(1) fike he needs to take action on i,
(2) and | know that you have a civil
(3) right action committee, and | look
{4) forward to seeing. some action being

~'(5) taken from this meeting rather than

- (6) just a hearing session.
(7) Some of the — someone just
(8) mentioned about filing a complaint.
(9) We know that there is a process to go
{10) through. I'm aware of a situation’
(11) that a complaint was filed over four
{12) years ago and still has not been
{13) investigated. This is the type thing
(14) that's quite discouraging. We know
(15) we hear this backlog of cases that
(16) we've got to work through. | feel
(17} like with these meetings and the
(18) problems that are being pointed out,
(19) that the backlog is going to get even
{20) worse as time goes on. So, if they
(21) can't investigate one that's four
(22) years old, how long is it going 10
(23) take one to surface now that's filed
{24) now. I'm not saying that all of them
(25) take that long, but apparently some
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(1) duscuplme a supemsor that was

{2) involved in a discriminatory act.

(3) The other part of it is that

(4) in so many of these investigations,
{5) there are what | refer to as perjury
(6) . statements. There are faise

(7) statements made by the supervisors
(8) and selected officials. As far as
(9) I'm concemed, they're under oath,
(10} and when | hold my hand up to tell
(11) the truth, 1 expect it to be the

{12) truth, and | expect that person

i {13) that's testifying also to tell the

{14) truth, and it's not always done.
(15) DONALD GOHMERT: .

{16) Thank you, Mr. Whitehead.

{17) RICHARD ROMINGER:

{18) 1 would just add that we are

(19} concerned about the backlog, and the
{20) Secretary has put more resources into
{21) working in getting that backiog :
(22) reduced. We have made some headway,
(23) but we have a ways to go. -

(24) DONALD GOHMERT:

{25) Our next speaker is Mitchell
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{1} Crouther.
{2} Mr. Crouther will be foliowed
(3). by Evelyn Johnson.
(4) MITCHELL CROUTHER:
(5) Good moming to the panel. My
(6) name is Mitchell Crouther. I'm an
(7) underwriting branch chief at the
(8) Jackson, Mississippi, Regional .
(9) Service Office for Risk Management
- {10} Agency.
{11} |, too, like so many others of
{12) my coworkers, am a victim of
(13) discrimination in our agency. | have
(14) been discriminated almost since
(15) entering into the U.S. Depariment of
(16) Agricutture. | was one of the ones
. {17) who came to the agency when they were
- (18) looking for some blacks that they
{19) needed, and it has been basically
(20) downhill since then. During the time
(21) in the '70s when discrimination was
(22) rampant and their agency was looking
{23) for a black to hire, | was one of the
(24) ones that was selected. | was one of
{25) the ones that wasn't a complainer, |
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(1} We have many people in USDA,

(2) not only black, that are -

{3) discriminated against, and it starts

(4) at the top, and unless wé get

(5} somethmg done at the top, it's never

(6) going to reach the bottom. :
(7) 1 want to thank you.

{8) DONALD GOHMERT: : i

{9) Thank you, Mr. Crouther. ' -

{10) Ms. Johnson? Ms. Johnson in

(11) the audience?

(12} EVELYN JOHNSON: . g
{13) I'm Evelyn Johnson. |, too, . i
{14) am an employee with stk Management :

(15) Agency out of Jackson; Mississippi.

(16) | was hired straight out of

{17) college with great enthusiasm to work

{18) with the USDA and move up into the

(19) agency. This is not happening. |

(20) have been with them seventeen years,

{21) and after working in a collateral

(22} duty as an EEQ counselor, it hurt me

(23) to have to enter the EEQ process

(24) after knowing what | have to go

(25) through personally.
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(1) was a hard worker, and | have been
{2) ever since then, and you reach the

- {(3) point that you're promoted and you
(4) hit that glass ceiling where they
{5} give you responsibility, but they not
(6) going to put you in authority.
(7) Pve had twenty-two years of .
{8) service with the U.S. Department of
{9) Agniculture from the Soil
(10) Conservation Service, Forest Home
{11) Administration and Risk Management’
(12) Agency, which used to be Federal Crop
{13) Insurance. Since being with Federal
{14) Crop Insurance, | have filed four
(15) discrimination suits, three of which
(16) were for the same position, which was
{17) advertised three different times,

. {18) which | served as acting director
{19) duning the absence of the director
(20) and I'm yet to be selected forit. |
{21) was the only person in the agency so
(22) far that has been -~ had a - had a
(23) judge decision on a discrimination -
(24) suit and won, was retroactively put
(25) in a position that | appled for and
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(1) | have been denied promotions

{2) since 1984. | have been told by a

{3) supervisor that | was not ready. |

(4) have been told by management that

(5) you're not qualified, you need

(6) experience, yet individuals without

{7} qualification and experience are

{8) constantly hired over me. it is an

(9) .insult to the educational system to

(10) allow a high school graduate to be

(11) selected for a position over an

(12) employee with one or two years of

(13} college degrees with experience and
" (14) knowledge of a discipline. ktis an

(15) insult to the human race to allow

(16) management in any agency to

(17) intentionally promote unfaimess in

-(18) hiring by preselection of Caucasian

(19) males into relocated positions,

(20) causing moving expenses and other

(21) costs and overiooking

(22) African-American individuals already

{23) on-site with similar and well-

{24) qualified experiences. ltis an

(25) insult to me to have my applications
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{1) was denied, but the agency that |

(2) work for who so many times in the
(3) past have said that they stood on the
{4) fact that they did not discriminate

{5) "and they .have rules and regulations
(6) that prevent &, it took them two

(7) months of meetings to develop a

(8) procedure to retroactively put me in
{9) that position, which paperwork | have
(10) yet to receive. After getting the

(11) decision from the administrative

{12) judge and was given to the agency,
(13) they had sixty days to reply. One -
(14) year later, | was put in the

(15) position. The agency took a year to
{16) make up its mind what it wanted to
(17) do.

(18) This is the type of things

(19) that happen in an agency that | work
{20) for. It's rampant.

(21} Iwasapatofa

(22) discrimination - a class action

(23) sult. As a result of the people in
(24) the head of the agency, this suit was
(25) basically dismissed.
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(1) reviewed by a managemem-selected
(2) panel. 1 am indeed energized,

{3) specialized and qualified.

(4) Thank you. _

(5). DONALD GOHMERT: -

(6) Thank you, Ms. Johnson.

(7} Is there anyone at large who

(8) did not get a chance to sign up and
(9) would like to speak?

(10) We have a lady, a couple

{11) ladies. Great.

(12) SANTYEUM JONES:-

(13) Good morning, gentlemen. Good
(14} moming. Thank you, Mr. Hall, for
{15} allewing us this opportunity to

{16) address the panel this moming.

(17) We have several studies that

(18) have taken place here in NFC. We
{19) have the Logicon study, the EEO
{20} study, we have DQM, we have CMM. We
(21) have a lot of studies, but one of the
(22) things that as a former EEO member —
{23) LEONARD HARDY:

{24) I'm lookmg at the floor.

(25) There is a subgroup for this action
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(1} team. Couid you make sure before |
(2) leave to give me a list of those

(3) reports that you just mentioned?

(4) GEORGE ROBERTSON:

(5) What is your name?

(6) SANTYEUM JONES:

(7} I'm somry. My name is

(8) Santyeum Jones.

(9) As a former EEQ manager — I'm
(10) ‘sorry — the former EEOQ committee
(11) person, | have witnessed and seen
(12) from different sides, from the

(13) management point of view dnd from the
{14) employee’s point of view. Recently,
{15) | went to my supervisor of various
{16) concerns that | had in my paricular
(17) division, and those areas were

(18) disfair assigning of low-grade

(19) employees, lack of high-level

{20) training, such as graphical user

{21) interface, which is GUI, client

(22) service, DB-2, CMM, project manager,
(23) exposure to technology, lack of

{24) opportunities to attend technological
(25) seminars to acquire knowledge and
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(1} out of that process, and this was an
(2) employee who desired and wished to
(3) attend for other reasons than it
(4) would contribute and help my

' (5) . advancement.
- (6) There are serious issues that
(7) needs to be addressed at NFC. One of
(8) those is holding managers,
(8) supervisors accountable. That's all
{10) we ask. And then they in tum —
{11) they in turn now have the right to
{12) hold us accountable if there's a area
{13) that we are not fulfilled. it's a
(14) two-way street here. .It's a two-way
(15) streét and we have to work together
(16) in order to come up with some viable,
(17) real solutions, and | thank you for
(18) your time.
(19) DONALD GOHMERT: .
(20} Thank you very much.
(21) Yes, ma'am. Please come
{22) forward.
{23) STEPHANIE STEWART:
(24) Good moming. My name is
(25) Stephanie Stewart. | work at NFC in

Page 82

(1) skills of product and service offered
(2) by outside vendors. 1 also brought
(3) up less exposure of developmental
{4) work, such as new product design,
(5) which can spark creativity instead of
{6) boredom to application of program

{7) analysts. The latest trend is to

{8) request for hiring of outstanding

{9) scholars when we have capable

{10} employees on board who are not

(11) getting the assignments that they

(12) need in order to advance at this

{13} agency. The promotion of team

(14) insiders and hostility within the

(15) branch that leads to employees’ low
(16} morale, it contributes to lack of

(17) growth and developmental opporiunity,
{18} which inhibits creativity and

{19) satisfaction among team members, and
(20} | brought that to him.

(21) So, | wanted to have a

(22) dialogue with my former supervisor so
{23) that | could share and address areas
{24} of concemns that was affecting me
{25) and, of course, we labelled as
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-{1) the TSPR, as other employees call f,
(2) teaspoon division, where there are
(3) quite a few items of discrimination
(4) that have happened with us. | have
(58) been there a little over four years.
{6) During the time that I've been
{7) there, the first three years, when
(8) evaluations were done, evaluations
(9) for each employee was identical to
(10) the other employees. There were no
(11) outstanding. They have over one
(12) hundred people who are in the

(14) phones, and out of those one hundred
(15) people, there were only two

(16} outstanding evaluations that were

(17) done. Cur immediate supervisors were
(18) telling us that even though we have
{18) outstanding capabilities. that they

{20} are not allowed to give us an

(21) outstanding evaluation. This is

(22) something that definitely needs to be
(23} taken a look into.

(24) A few weeks ago, there was a

{25} young lady who worked in the

(13) telephone inquiry area who answer the
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{1) emotional, we not playing the garne
{2} In one particular instance, |
(3) brought up to him that | wanted the

" (4) opportunity to go to the computer

. '(8) " associate seminar because, first of
(8) all, | had fascination with
(7) buildings, | wanted to find out how
(8) could | duplicate what he has done,
(9) and | was told that you are a GS
(10} level. Only the 12s and 13s would
(11) have -an opportunity to be in that
(12) arena where we could have the
(13) exposure to that particular
(14) information. And | found out that.
(15} one of my coworkers was able to get a
(16} pass for her husband who was a
{17) contractor, a construction worker, to
(18) be able to attend this seminar and
(19) brag about the rubbing of elbows, the
(20) late afterncon sessions where they
(21) met people of influence, where they -
(22) were able to go to NFC hospitality
(23) rooms and they could shake hands and
(24) meet with one another and share
(25) information. Well, | had been left
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(1) telephone inquiry area who had

(2) applied for a position in ancther

(3) section and she had gotten that

(4) position and moved to that section
(8) body, soul, paperwork, pencil and

(6) paper clips, and a few weeks later,
(7) there was a rumor — of course, we
{8} always get rumors - that the young
(9) lady was coming back, not to work in
{10) the telephone inquiry, as we all were
(11) doing, but to work in one of the

(12) specialized areas, which is the legal
(13) department. When many employees
(14) questioned this, they were told by
(15) their supervisor that this was a

(16) rumor, that the young lady would be
{17) coming back, but not in the legal
(18) department. When employees further
(19) questioned their immediate

{20) supervisors, one supervisor said,
(21) yes, she will be going into the legal
(22) department, and when this young lady
(23) was coming back to our area, the
{24) section head had said, is she any
{25) good, and the supervisor responded,
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(1) yes, she is good. She said, well,

(2) let her go to the legal department.

(3} So, while this young lady has gone to
{4) the legal department to work, we are
(5} all the same contact representatives,
{6} same 675s, and yet still, there are

(7} many of us on the phones who have
{8) specialties, we may have degrees,

(9) many of us have taught school, there
(10) are many of us who have that

{11) experience, but we weren't afforded
(12) an opportunity to have that looked
(13) into before being able to be selected
(14) for that position. When asked by the
{15) section head to speak with her, she
(16}. asked what do they want to speak to
(17) me about? When told, she gave back a
{18} reply and to that reply, she also

-(18) added, now, if they want to come see
(20) me, they may, where, of course, the
(21) doors are closed here because she has
{22) already given the answer, but this is
{23) something that definitely needs to be
(24) taken a look into.

(25) You have specialized people
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(1) for her numerous times. She is never
(2} in and never retums my call

(3) PEARLIE REED:

(4) Can | interrupt you? its a

(5) he. Ira.

(6) RON COBLENTZ:

{7} That explains why | never

(8) talked to her.

(9) | sent more letters to Ira .

(10) Hobbs and Tanya. Still no response.
(11) With this kind of,

{12) professionalism, any member of the
{13) EEO Department should be ashamed to
(14} be in the same occupation. If | was
(15) Ward L. Townsend, {1 would be deeply
(16) embarrassed by a department with that
(17) kind of a track record that reported
{18) to me.

{(19) An analogy of the EEO

{20) Depantment's professionalism on my
(21) case would be as follows. The .
(22) backbone local area network, which
(23) all the PCs, every worker here,

{24) eighteen hundred, tie into that

(25) backbone, breaks down and | don't fix
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(1) with degrees and experience, let

(2) alone the number of years of

(3) - education who can go into a special
(4) area and afford our company a great
{5) opporntunity of experience there.

{6) This needs 10 be taken a look into.
{7) Thank you. .
{8) DONALD GOHMERT:

(9) Thank you very much.

{10) The next speaker on our list

(11) is Mr. Ron Coblentz. I'm hoping I'm
(12) saying that comectly.

{13) RON COBLENTZ:

{14) Yes, sir. I'm Ron Coblentz.

{15) 'm with International Finance Center
{16) in the Telecommunications branch. |
(17) have an associate’'s degree in data
{18) processing, a bachelor's degree with
(19) three majors, accounting, finance and
(20) business management, and l've

(21) completed all my course work for an
(22) M.B.A. In business management.
(23) In 1992, and I've passed out a

(24) copy to each of you, you should have
(25) it in front of you, | filed an EEO
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(1) it or return any calls to customers .
(2) or.users for four and a half years

(3) except for a letter from the director

(4) of the National Finance Center six

(5) months ago that says we're going to

(6) do a better job in the future, six

{7) months later and it's still not fixed

(8) and your calls are not answered by

(9) the director's receptionist, no calls

(10} are ever retumned. Okay.

{11) Another analogy would be the

(12) National Finance Center has a payroll
{13) problem and nobody gets paid and no
(14) explanations are given for four and a
(15) half years except for a letter six

{16) months ago from Ted David that says
{17) our payroll service would be better

{18} in the future. Calls to Mr. David's

(19) office gets a response he will call

(20) you back, but that call never comes.
(21) A third analogy would be a

(22) cardiologist has a four-and-a-hal-

{23) year backlog and the HMO sends you a
{24) letter saying you can expect belter

{25) professional service in the future

Page 89 .

(1) compilaint on age discrimination

(2) because the National Finance Center
(3) selected a much younger contractor
(4) for a government-posted position

(5) - rather than me. What is most-

{6) frustrating about the whole EEO

(7) process is that the office of

(8) operations, EEQ Dispute Resolution
{9) Department, has only made one contact
{10) on that complaint in four and a half
(11) years. Ira L. Hobbs, and you have a
{12) copy of that letter, director of

{13) Operations, sent me a letter on June
(14) 25th, 1986, and the complaint was
(15) filed in '92, and sincerely

(16) apologized and deeply regretted any
{17) inconvenience you may have

(1B) encountered due to our delay in

{19) processing your discrimination

{(20) complaint. She went on to say that
(21) Tonya Mack, case specialist, will be
(22) giving me prompt, courteous and
(23) professional service. | never heard
(24) from them again. After receiving no
(25} letters or calls telling me, | called
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(1) and they do not consider a backlog of
(2) four and a haff years to be

(3) exceptional and the receptionist says
(4) he'lf call you back and nobody ever

i (5) . calls you back. - Absurd, ridiculous,

(6) couldn't happen in a civilized world
(7) in a country that is industrialized
(8) and computerized, don't believe #.
{9) Now, let's talkk about the EEQ

{10) complaint. In 1988, the NFC Newark

(11) Communications Company would be
(12) replaced, they would be losing the

{(13) on-site contractor. The NFC did an

(14) illegal detail of a younger person

{15) from another branch and spent

{16) thousands and thousands of dollars

{17} training him, until one of the

(18) training classes, he walked out and o
{19) said, | can't do this. | was - '
{20) assigned all of his duties related tor !
{21} the FTC line. The NFC then heid : .
{22) closed-door meetings with the ‘
(23) contractor, division director, NFC '
(24) director, These meelings took place

(25) before that job was posted on the
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(1) board. The NFC director made a swomn
{2) statement to the EEQ investigator

(3) that this occurmed. The NFC then had
{4) a person that was not even a

(5) supervisor prepare a position

(6) description to be posted ~

(7) DONALD GOHMERT:

(8) Mr. Coblentz, 'm sorry.

{9) You're out of time.

(10) RON COBLENTZ:

(11) One last little paragraph

(12) because | did answer your question.
(13) Okay. | suggest that the EEQ

(14} Department be reorganized and that
(15) they and the Personnel Department be
(16) required to work fifty percent .of

(17) their time interviewing the workers
{18} so they will have a better

{19) understanding of the problems that
(20} exist at the NFC. This will be money
(21) well spent because it would cut down
(22) drastically on the number of EEQ

{23) complaints because they would know
{24) about problems in advance of them
{25) becoming a complaint, before they
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(1) work environment, unfanr

(2) administrative and personnel

(3) practices, unethical investigations,

{4) employee harassment, abuse in the
(5) system processes and lack of

(6) managerial accountability are teanng
(7) at the very fabric of this

(8) organization. :

(9) The biggest barrier that

(10) exists in the Department of

(11) Agriculture is the lack of

{12) accountability of and from the very
(13) top, from the depaniment, agency and
(14) managers. The National Forest in
{15) Mississippi has numerous issues and
(18) concems regarding discrimination of
(17) minorities and women, particularly
(18) blacks in the workplace. Although we

-(19) have followed the established

(20) channels, management has not been
(21) responsive to our issues and concems
(22) brought forth. Due to this fact, our
{23} question is to whom do we elevate
(24) these issues and concerns of

{25) discrimination t0? Do we elevate
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{1) become a complaint. It's just as
(2) important, they would find out what
(3) the workers really think. of them.

(4) DONALD GOHMERT:

(5) Thank you, Mr. Coblentz.

(6) | hope I'm pronouncing this

{7) next name cormrectly. Maran Sneed.
(8) Is that comrect?

{9) MARCIA SNEED:

{10} Not quite.

(11) DONALD GOHMERT:

(12) 'm reading printing and not

{13) typing. Would you identify

(14) yourself?

(15) MARCIA SNEED: ;

(16) Good moming. Marcia Sneed,

{17) president of the Mississippi Chapter
(18) of the USDA Coalition for Minority
(19) Employees, a national organization.
(20) | am employed as a zone

(21) geologist by the USDA Department
(22) Service in Mississippi. Ken Johnson
(23) is the Forest supervisor and is

(24) present today.

(25) The coalmon welcomes all .
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- (1) them to another management level who.

(2) seems to protect their own, or

(3) perhaps outside the agency or .
(4) department, which is a very lengthy
(5) and expensive process?

(6) In the face of these odds,

(7) many employees understandably retreat
(8) intc a world of discontentment, .
(8) resentment and fear, which leads to a
(10) very low morale in the workplace.
(11) The National Forest in

(12) Mississippi appears to have the same
(13) cancer that is plaguing other USDA

~ {14) agencies. It is fed by the lack of

(15} accountability of managers, lack of

(16) communication among the employees and -

{17) management, support of a fimly -

(18) entrenched good-old-boy network and
{19) lack of real commitment by management
(20) to change.

(21) 1 do not speak these words

(22) lightly. | have supporting documents

'(23) and evidence showing discrimination

(24) in job promotions, preselections,
(25} preferential treatment of white
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{1} USDA employees interested in assuring

(2) taimess, justice and equality in the .

{3} workplace for ali employees, focusing
-(4). on minorities, women and persons with
(5) -disabilities. These undeirepresented

{6) groups have been historically

(7) oppressed by the depantment. | stand

(8) here and ask the panelists to right a

(9} wrong, to walk a different path from

(10) those who surround you, and restore

{11) faith in those who form the base of
"(12) this organization. We are aware that

(13} you deal with serious issues and

(14) concems of a national perspective.

(15) However, I'd like to offer you this

(16) analogy. When someone has cancer and

(17} it is ignored, the malignant cells

(18) will muttiply and eventually destroy

(19) what is good around them. Unless

{20) treated properly, it eventually

(21) destroys its host, the very thing

(22) that is essential to its livelihood.

{23} That is what is happening

{24) here. Civil right vioiations,

{25) including discrimination, hostile
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{1} males, disparate treatment in

(2} disciplinary and adverse actions

(3} between blacks and whites, abuse of
(4) awards process and other prohnbmve

"17(5) administrative and personnel " -

(6) practices.

(7} We are aware of the changing

(8) times resulting in the decreased

{9) numbers of our work force. We just
(10) ask that the decisions are equitable
{11) and just.

(12) Recent efforts made. by the

{13) National Forest in Mississippi has

{14) targeted centain groups of

(15) employees. if this plan had been

(16) implemented, all the black and white
(17) females excluding one from each group
(18) in the supervisor's office in the

(19) Natural Resources and Planning Unit
{20) would have been placed on the surplus
(21} list. The surpius list of the

{22) supervisor's office consisted of all

{23) women and blacks except for one white

(24) male. This seems to be management's,
(25) opportunity to engage and setile yet
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(1) direct the limb.

(2} The incident that Sandra Smith -

(3) mentioned regarding the female

(4) employee serving a prison term’

(5) happened in our forest. - Within the
(8)' last three months, there have been
(7) five discrimination complaints '
{8) filed. In addition to these filings,

{9) a class action suit has been filed on
(10) behalf of these employees of the

(11) southem region. -We recogmze that
(12) these are serious issues and must be
(13) addressed. Nevertheless, we feel
(14) that we have exhausted the avenues in
{15) the formal stage of resolutions

(16) within the Forest Service and now ask
(17) that your office meet with us and

(18) review these issues, concems and
{18) documentation supporting the

{20) discrimination complaints.

(21) Thank you. .

(22) DONALD GOHMERT: -

(23) Miss -

(24) MARCIA SNEED:

{25) | will include our
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(1) their nondiscriminatory policies and
(2) revoking them if they didn't comply.
(3) We resolved in IRS much faster — in
(4) a large, nonprofit organization much
(5) taster, in months, where we take five
(6) - years to resolve an issue for one

(7) employee's complaint that should be
(8) resolved faster. | .
(2 | think NFC, if you look at

(10} NFC and you look at its statistics,
(11) you will find an organization in the
(12) Department of Agriculture that's more
(13) diverse than any department we have
(14) today. There are problems whenever -
{15) you have an organization this

(16) diverse, and you should take all that
(17) into consideration. | don't need to
(18) go over statistics. You should have
{19) them and consider them in that

(20} process. :

{21) Again, the law, I believe,

(22) states that selection should be made
(23) irregardiess of the Title 7 factor.

(24) it seems to me everybody wants a
(25) position because of their Title 7
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(1) documentation in this presentation in
(2) the box.. Thank you. -

(3) DONALD GOHMERT:

(4) Very good. Thank you.

(5) The next name on the list is

(6) Fred Fields, but | think Fred spoke
(7) earlier. Thank you.

{8) The next person to speak is

(8) Vivian Pipir, and she has spoken.
(10) That exhausts our list of

(11) speakers who signed up to speak, but
{12) we will entertain some additional
{13) comments from an atlarge speaker.
(14) Yes, sir. -We've got one just

(15) ahead of you, sir.

{18) HOWARD TAMBORELLA:

(17} My name is Howard Tamborelia,
(18) National Finance Center.

{19) 1 listened to all the speeches

{20) so far. | think if we would consider
(21) binding arbitration as a method to
{22) resolve some of our issues, we can do
(23} it a lot faster in the process. |

(24) know the EEO staff has expanded
{25) tremendously, but yet all other
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(1) factor. Let's get to the law and

(2) let's apply it correctly in the
(3} process and consider us only as U.S.
(4) citizens and nothing else and on our
{5) merits and our quality to do the

{6) job.

(7) Thank you.

(8) DONALD GOHMERT:

(9) Thank you.

{10} The gentleman sitting right —

(11) DONALD LOUIS:

{12) My name is Donald Louis, and |
{13) work here at the National Finance

. {14) Center, previously held the position
{15) of supervisor of labor relations -
(16) specialist before | was removed from
{17) it because a group of black employees
(18) designating me as their
(19) representative got a class action.
(20) 'm yet waiting to see what it is |
(21) have done illegally other than to
(22) help people who others would not
{23) help. .
(24) | know Mr. Howard Tamborella :
(25) | would like to discuss with him,
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(1) organizations within Agriculture are
(2) being severely cut back. We need to
(3) see how we can resolve these issues
(4) that take four to five years a ot
{5} faster. [ think if we had binding -
(6) arbitration where the complainant and
(7) the management could get together
(8) with an arbitrator, we could resotve
(9) these issues.
. (10) First, | must say I'm an
{11) American, a U.S. citizen. | dont
{12) like any other category that you
{13) might label myself as a black-
(14) American, African-American, Eurcpean-
{15) American, white-American, Hispanic-
(16) American. The only requirement for a
. {17) federal job, I've been in the
{18) govemment twenty-five years, is you
(19} have to be a U.S. citizen.
(20) Let's resolve issues that need
(21) to be resolved immediately. | have
(22) twenty-five years of experience, four
{23} of those years were with intemal
(24) Revenue Service investigating
{25) nonprofit organizations in regard to
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(1) that sounds very good theoretically
. {2) to be able to stand up and just say
(3) I'm only an American and that should
{4) do. That won't do and | don't think
{5) it has to do and | don't think it's -
(6) even necessary. We are all people,
(7) some of us black, some white, some
(8) male, female, Asian, Hispanic. You.
{9} should not have to deny who you are,
{10) but you should have to respect each
(11) other. | am black and | don't need
{12) to deny it to advance or to do
(13) anything else. M { do, then, | fee!
(14) 1 still have a fight ahead of me.
(15) There are selections problems
(16) here at the National Finance Center
{17) going back — for example, everything

{19) with some other way to do it

(20) ilegaily. Mr.Hall come up with the

(21) early intervention program and then

(22) he designated someone for the program
(23} without aligning competition. |

{24) would submit, and | filed a complaint
(25) on it and havent heard anything on

(18) almost you come up with, you come up .
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(1) i, that | would-be more qualified
(2) than the person he designated and why
(3} was | not allowed the opportunity for
(4) the program. What's more, whether
(5) you will not do anything as the

. {6) reason why you are selected at the
{7} National Finance Center as to whether
(8) you will, especially when it comes to

" {9) complaint. If you will do something
{10) that will eradicate the problem,
(11) then, you will not get the job.
(12) | would like to present
(13) evidence to these things to somebody
(14) but 'm afraid to present them to
(15) anybody or on up to the Secretary’s
(16) office. Mr. Thomton, during the
(17) break, introduced me to Mr.
(18) Rominger. He said you should present
(19) your problems to him. | told him
(20) then that I'm afraid to present them
(21) because, one reason, | was speaking
{22) to a person, | have a name designated
(23) in writing, in referencetoa ’
(24) complaint, and this person in

- (25) Secretary Glickman's office told me
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(1) implement t. That's a joke, and

(2) that's a waste of taxpayers" money.
(3) }leel i have mert. 1ama . -

| (4) wveteran, two other brothers who are
(5) veterans. | {eel we have served a
{6) country that's not serving us. |

{7} can't say or do, i | see something
'(8) wrong, without being mistreated. At
(9) this point, | have been pushed in
(10) place. | feel the exact same way
(11) that | was drafted into the Army to
{12) be used for, that | would fight to
(13) defend the country. | would at this
(14) time fight to defend myseif.

(15) You have people in charge of

{(18) the administrative staff here, Mr.
{17) Paul King, who has created all these
(18) senior level positions of white, alf
(18) the supervisory, Personnel office of
(20) white, but they are absurd, diverse
(21) people saying these are not based on
{22) qualifications. | would like to

(23) present you with information showing
(24) you it is not.

(25) DONALD GOHMERT:
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(1) you cannot file another complaint
(2) because you have a suit pending in
{3) court. | say, | dont believe what
(4) you teling me. He say, I'm telling
{5) you. You dont understand. He say,
{6) no, you don't understand. | say,
(7) okay. | didnt say anything else to
(8) him. I put i in writing to himin a
(9) certified letter four months ago and
{10) | haven't heard anything from him yet
{11) and | have my certified card and |
(12) will give it to Mr. Thomton.
(13) Your corruption here at the
(14) NFC includes the people with which.
(15) you are required to go to. Your EEQ
(16) staff is corrupt, the EEQ director

" {17) was preselected illegally and the
(18) chiet administrative officer covered
(18) it up. The Personnel office
(20) participated. | have documents to
(21) that effect and 'l present it to
{22) you. | was told from a person for no
{23) reason at all | was a rotten, no-good
{24) mother-fucker for participating in
(25) the class action. | have done
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(1) Thank you very much..

{2) DONALD LOUIS:;

(3) | have something | would like

(4) to present to someone on an illegal
(5) act that | was asked to do.

(6) DONALD GOHMERT:

(7) You can share that with any

(8) member of the team up here.

{9) We have one more speaker and
(10) then we are out of time for

(11) speakers. We have a few

{12) announcements. We will ask the
(13) Secretary to close this out.

(14) JOHN VANN:

(15) My name is John Vann. | got

(18) thirty years with USDA, and |

(17) represent over four hundred >
(18) African-American employees in the
{19) southem region for the U.S. Forest.
(20) Service.

(21) Mr. Secretary, thirty years

(22) ago, when | first got started with
{23) USDA Soil Conservation Service, | was
{24) a proud government worker. | was
(25) proud to say, who you working for, |
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(1) nothing wrong. Again, | have -
" (2) reported this to the Secretary's
(3) office, to the EED office here.
(4} Nothing has been done and nothing
{5) will be done.
(6) 1 was lied on by EEQ director
{7) and say | filed a worthless complaint
(8) on employees. That's been over a
(9) year. Nobody will do anything about
(10) &. 1 want to be confronted with
{11) something | have been accused of. |
(12) want the person to confront me.
(13) Nothing is going to be done. Who you
(14) going to go to when you have these
(15) type people in charge?
(16) | was moved out of my posmon
(17) into a substandard office, and |
(18) would like for some of the committee
- {19) members to see it, compare it with
{20} whites of my grade and see what type
{21) office they have, okay, with your own
{22) eyes.
{23) Again, these are the people .
(24) that you want to come back to with
(25) these actions and tell them to
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(1) work for the USDA Soil Conservation
(2) Service. You know, Mr, Secretary, in
(3) the last four years, my hairs have

(4) tumed black to white. Some things
{5) that have been done’to me and my
{6) coworkers in this region is almost

(7) undescribable. Racism. Racism in
(8) every form or way to people of

(9) color. You know, it hurt. You know,
(10) God created man just a little below
(11) angels, and you know in some remote
(12) areas, I've had an employee who said
(13) to me, you know, we are treated lower
(14) than dogs. My answer to him was
(15) this, Mr. Secretary, f you on a

(16} path, you don't need an elephant gun
(17} to bring down an elephant.

(18) So, what I'm saying is there

(19) would be an awiful lot of suits being
{20) filed, class action suits, in the’

{21) last six months, and in this region,
{22) we've had two in South Carolina, one
(23) in Mississippi, and | understand -
(24) there's one been filed in Oregon. -
(25) How many more of these suits, class

-
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(1) action suits, are we going to take in
(2) the Forest Service to make this

(3) agency change? Mr. Secretary, when
(4) will we start pulling the big fish

{S) out of the pond? {t's time for us to

(8) start removing the litte fish, Mr.

{7) Secretary.

(8) For instance, in order to

(9) protect the employees several years
(10) ago, | jumped on the bandwagon for
(11) helping an employee. Guess what? |
{12) had to file a class suit to save my
(13) job. Mr. Secretary, it is often

(14) very often.

(15) And you know something, | have

(16) to give credit where credit is due.

{17) The last ten years, | hated this

(18) organization, but I've had the

(19) regional forest man to come along by
(20) the name of Bob Johnston, and by God,
{21) he changed my soul, you might say,
{22) and | love that man because the

(23) things he has said io me and things
(24) he has tried to do in this region to
{25} change things, and [ just think we
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(1) comect speliing for #, come by and
(2) please give her that information so
(3) we're sure to have the record

(4) cormect.

(5) Also, there may be some of you .
(6) that did not sign in. It's important
(7) for the report that goes forth from
{8) this listening session to have you
(8) documented as being in attendance,
(10) and it you have not signed in, we
(11) would ask that you do so, and back
(12) here at the speaker registration
(13) table is certainly the place to do
{(14) that.

(15} We have definitely, | think,

(16) all of us, benefited from this

{17) listening session.

{18) UNIDENTIFIED SPEAKER:

(19) Can | say something?

(20) DONALD GOHMERT:

(21) No, sir. We're out of time. .

(22) I'm somry. i you will, if you would
{23) put it in writing and mail it in, we
{24) would appreciate that.

(25) UNIDENTIFIED SPEAKER:
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" (1) need to recognize people who go out -
(2) of their way the last mile to make
(3) things change. One thing he said to .
(4) me - he said, you know, things used
(5) to be covert, but now, John, they
(6) overt, they open. People are doing
(7) things that he never thought they
{8) would do openly the way they doing
(9) themtoday, and | really thank that
(10} man.
(11) He asked me a question about
(12) some animal waste that was put under
(13) my desk. He said, whatever happened
(14) to that investigation? | said, well,
{(15) just let me tell you. what happened to
(16) start with. | went to law
{17) enforcement and | asked them to
(18) investigate this waste that was put
(19) under my desk. They asked me, do you
(20) know who did #? | say, no. Well,

(21) there's no sense in investigating i,
(22) then, you don't know. My God. My
(23) God.
(24) 1 think that we can eliminate
{(25) sex harassment, why cant you
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(1) 1thought it was over at

(2) 11:00. I'm sory.

(3) DONALD GOHMERT:

(4) Well, it's not. Because of

(5) flights and one thing or another,

(6) we've got to get out of here.. I'm

(7} going to ask the Deputy Secretary to

(8) close this session out for us.

(8) .RICHARD ROMINGER: : :
(10) Thank you. o
(11) 'm sorry we don't have an . i :

- {12) unlimited amount of time today, but

(13) as we said at the beginning, the team
(14) is going on to Memphis for another
(15) session there this aftemoon and this
(16) evening. So, we're trying to cover
(17) as much territory as we can in a

(18} short period of time.

(19) Secretary Glickman established

{20) this action team to hear your

(21) concems. As'! said at the

(22) beginning, this is the first session

(23) to listen to the concems within

(24) USDA. Yesterday, Secretary Glickman
(25) held the first listening session to
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(1) eliminate racism? White females
(2) involved, no disrespect because the
(3) white females, because they were
(4) being treated just as bad as we are,
{5) and if you.can eliminate sex:
(6) harassment, | think you can eliminate
{7) the racism.
(8) ! can remember Presrdent
(9) Reagan, he fired thity something
(10) thousand, .| believe, air traffic
(11) controllers. | can remember Harry S.
(12) Truman - you don't think 'm that
(13) old — and he fired MacArthur, |
(14) think it's come to time that we do

" (15) some firing, and it needs to be done
(16) switt,
{17) Thank you.
(18) DONALD GOMMERT:
(19) Thank you very much for your.
(20) comments.
(21) We have a court recorder up
(22) here that has been recording every
{23) word, and she asks that those of you
(24) who spoke at large, she does not have
(25) the name, the correct name, the
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(1) hear about complaints of USDA

(2) . programs from our customers, our
(3) farmers and other customers.- So,
{4) this is just the beginning, yesterday

“{5) andtoday, and | will be attending

(6) all three of the sessions where we : ;
(7) will be listening to employees wrthm '

(8) USDA.

{9) I want to thank those of you

{10) who came here today to tell us of -

(11) your concems. The Secretary and |

(12) are deeply concemed about the

(13) situation at USDA. We certainly

(14) don't want USDA to continue to have

(15) the reputation as an organization

(16) that is not living up to the

(17) standards that we all expect and hope

(18) and want it to. That's why the. .
{19) Secretary appointed this action team, )
(20) this civit rights team, to listen to

(21) your concems, to listen to our

(22) customers’ concems, to make some

(23) recommendations,

" {24) The team will undoubtedly be

(25) contacting some of you to follow up
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{1) on what was presented here today s0
{2) that we can come up with some ways to
{3) get to the causes, the root causes to
{4) some of these pervasive issues that
(5) have persisted for too long, for

(8) decades, at USDA. It's not going to
(7) be easy to change things that have
(8} been entrenched that long. We know
(9) that. But we are asking this action
(10) team to do what they can to do their
(11} best after they hear all the concems
(12) in making recommendations to us so
{13) that we can follow through over the
{14) next months and years to make USDA
(15) what we all want it to be.

(16) Thank you very much for being

(17) here today.

{18) DONALD GOHMERT:

(19) George?

(20) GEORGE ROBERTSON:

(21) in response to the question or

(22) the concern a moment ago about

(23) retaliation and reprisals .
{24) particularly for things that may have
(25} been said here or actions that may be

. Page 118 .
(1) taken against you, | gave you an
(2) address for the Civil Rights Action
(3) Team. Let me just add to that my own
(4) phone number, that if you have a
(5) situation that you need to report
(6) immediately, my name again is George
(7) Robertson. I'm the acting director
{8) of Civil Rights. - My phone number is
(9) 202-720-5212.
(10) DONALD GOHMERT:
(11) Thank you, George.
{12) The NFC staff, Mr. Hall and
{13} his staff, has atforded the
{14) opportunity for a tour of the NFC
(15) facilities for the visiting agency
(16} personnel that's here. We certainly
(17) appreciate that. Those of you that
(18) would like to take part in that, just
{19) assemble here in the back of the
(20} room.
{21} We thank the Civil Rights
(22) Action Team and especially thank ‘
(23) Deputy Secretary Rominger, Associate
(24) Chief Reed for conducting this
{25) session here today.

Page 119

(1) Thank you, tadles and

{2) gentiemen, for being here, your tsme
{3) and attention.

"Page 120 ’
(2) REPORTER'S CEHTIF!CATE
(4) 1, CAROL E. VALLETTE, CCR, Registered
{5} Professional Reporter, do hereby certify
{6) that the foregoing USDA Civil Rights
(7) Empioyee Listening Session was reported by
(8) me in shorthand and transcribed under my
(9) personal direction and supervision, and is a
{10) true and correct transcript, to thé best of
(11) my abilty and understanding;
(12) That | am not of counsel, not related
(13} to counsel or the parties hereto, and not in
(14) any way interested in the outcome of this

© (15) matter.
(21) CARQL E. VALLETTE (CCR 78020)
CERTIFIED COURT REPQORTER _
(22) REGISTERED PROFESSIONAL REPORTER

!
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