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Q Again,. welcome back to New Hampshire. Thank you 
for the tie. 

MRS. CLINTON: Thank you•. I'm delighted to be back 
in New Hampshire. 

Q It's good to see you. I'll start with atopic 
that you're very well versed on these days, and that's health 
care, and that's what we'r~ going to talk about. I'll start 
with a general question. 

As you go ,around now into Hanover and around the 
country, what's one of the biggest obstacles you find or 
misperceptions, or perceptions people have that you want them 
to understand? I know it's a massive plan, but what's on~ of 
the biggest obstacles you f~nd in delivering the message? 

MRS. CLINTON: That the President's health care 
plan is designed to provide he.al th secur i ty for every 
American, not for any particular group of Americans but for 
all of us, because right now, none of us can be sure that we 
will have health insurance that we can afford this time next 
year. 

And until we provide health security for all of us, 
we're never going to be able to get costs under control and 
ensure quality for every American. 

Q In the Clinton plan and the speech the President 
gave in Congress, what you just said, that's something I 
don't think anyone can disagree with it. Everyone should 
have it. And one of the common things' you hear is: "How are 
we going to pay for it?'; 

So on that note, New Hampshire has a lot of small 
businesses, retail businesses. They may only have 10 
employees, part-time employees, and a lot of small businesses 
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are still struggling in this. economy, and they're worried 
because these business. owners think, if I take on any more 
expense, I might not be open next year. What do you say to 
that? 

MRS. CLINTON: I ask them to study this plan 
carefully because what they will find when they do is that we 
are talking about changing the way insurance is priced, to 
make it affordable for small businesses. And we're going to 
be doing that by capping the costs of what small businesses 
will have to pay. 

You know, right now in New Hampshire, those small 
businesses that do provide health insurance do it at an 
extraordinary cost because theY'r~ discriminated against in 
the insurance market. And I think a lot of small businesses 
are concerned about what their costs will be because they 
think about the way insurance is priced today. 

You know, Congressman smith and I were visiting 
because he is now one of the co-sponsors of the Health 
Security Act, and we're delighted to have him on board to 
help us make sure that we can make this plan work for America 
and for New Hampshire. And he was telling me that in the 
small business that he had, he spent 30 cents out of every 
dollar on health insurance. 

Well, under the President's plan, no business will 
spend more than 7.9 cents out of the dollar, and most small 
businesses of fewer than 75 employees will not spend over 3 
percent. 

And, in addition, we're going to be taking the cost 
o·f workers' compensation, which everybody has to pay, and 
decreasing' those by eliminating the duplication in the 
workers' comp system. 

So what we want are small businesses to really 
educate themselves about this plan, and don't listen to 
somebody's claim and somebody's misinform~tion, but get the 
facts. Call the Small Business Administration. Call 
Congressman smith's office. Call Washington, because if you 
put the pencil to it, I think most small businesses will see 
they can afford it. 

Q So some of the costs, the insurance costs would 
be capped. But what about part-time workers? If I have a 
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business and I have some part-time help, someone working 20 

hours a week, am I going to be responsible as a business

owner of paying more for that person? 


MRS. CLINTON: You're going to be responsible for 
paying a little bit for that person, on a pr.oportional basis, 
for the number of hours, just like we do now when we fund the 
Medicare system. You know, you pay for the percentage of the 
time somebody works for you. But the part-:time worker will 

. also be responsible for paying. . 

Q: Out of their pay? 

MRS. CLINTON: Out of their pay. 

Q What about large businesses? I spoke with one 
employer, head of New England Telephone, now NYNEX in 'New 
Hampshire, 2,100 or -- large workforce. Very good benefit 
package for workers. He said those workers who have 
negotiated for those benefits, will they see their ceiling of 
benefit come down a little bit as you raise the floor for 
those who aren't as good, in the benefit case? 

MRS. CLINTON: No, because what we're doing is 
permitting employers that wish to continue to provide benefit 
over and above~he comprehensive benefit in the President's 
plan to do so. But there are not really going to be very 
many benefits that will be needed to be added on, when the 
President's plan is fully phased in" because we've tried to 
look at what the good corporations have provided for their 
employees and to say to ourselves, . "What would we want?" 

And you know, the President is. going to be in this 
plan, just like everybody else, so we wanted to be sure that 
we provided good, comprehensive benefits that would be 
available to good employer· plans now. 

Q We, in Manchester, have two of the state's 

biggest hospitals merging. That's the plan under way. In 

the future in health'care, do you see a diminishing in the 

small or medium-size facilities and more super -- or a 

shrinking of health care providers, in terms of facilities, 

or not? 


MRS. CLINTON: I think it depends upon the 
community. I had an opportunity to talk with the leaders of 
your two hospitals earlier, and I must say I'm delighted that 
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Cil Depuis (phonetic) will be going on to be the insurance 
commissioner in state because 

Q You weren't surprised by the politics there, a 
Democrat going to Republican administration? 

MRS. CLINTON: Well, we believe in bipartisanship 
to solve problems, and we're delighted that somebody of his 
experience will be helping to'work out what will be the New 
Hampshire response to how the health plan will actually be 
implemented. And that's what we want. We want a federal 
framework where w,e do have certain guarantees for every 
American, whether you live in New Hampshire, Vermont or 
Texas, but we want much of the implementation to be done at 
the local level. 

Q On that question, when you say "the federal 
framework,lI many people today are skeptical and cynical when 
they see the federal government overseeing one more thing in 
their life. That may be the feeling of some. What do you 
say to them about another, in their minds, bureaucracy taking 
over this massive health care system? . 

MRS. CLINTON: That's not what is going to happen. 
In fact, you could hardly design a more, complicated 
bureaucratic system than the one we have now, when you add up 
all of the bureaucracy in the private insurance area, plus 
the government. And what we're trying to do is to streamline 
and eliminate a lot of that unnecessary bureaucracy and 
paperwork. . 

" And I think people have a right to worry about any 
change. You know, we want change in this country, but we 
want to know that it's going to be done right, and that's why 
what the President proposes will preserve what works in the 
American health care system but try to fix what doesn't. 

And one of the things that doesn't work is the 
massive amount of paperwork,' and the amount of money we 
spend, having doctors and nurses filling out forms instead of 
taking care of patients. You know, the average hospital, for 
example, has hired four clerical workers for every doctor in 
the last 10 years; just to keep up with the blizzard of 
paper. We need to eliminate that, and once we do, we're 
going to save a lot of money and get rid of the bureaucracy 
that's in the system right now. 
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Q Well, is a lot of that paperwork because of 
malpractice concerns and everyone worrying about possibly a 
procedure going wrong? I mean, how is,the plan going to 
eliminate that concern? 

MRS. CLINTON: Some of ,it is due to that, but you 
know what most of it is due to is the fact that we have about 
1,500 insurance companies, each with many different policies, 
all of which require that their forms be filled out. That's 
what really drives the bulk of the paperwork and the heavy 
demands that we make on our health care system. 

", Q When the President spoke and you were there with 
C. Everett Koop in New Hampshire and you've been on the road 
talking about tne plan -

MRS. CLINTON: That's right. 

Q When this gets into the halls of Congress and 
all the members look at this and the special interest groups 
come in, and today someone as powerful as Dan Rostenkowski 
being quoted as questioning the tobacco tax to pay for this, 
how much of this do you see as changing by the time it gets 
through Congress, your plan? 

,MRS. CLINTON: Well, I think the important thing is 
what won't change. And what won't change is a commitment to 
universal coverage that provides comprehensiv~ benefits for 
every American. 

But the President has said from the very beginning, 
,if somebody has a better idea, then let's hear it. We happen 
to think it's the right idea to ,tax tobacco to help pay for 
health care. We think that's an appropriate tax that we want 
to have because of the costs associated with tobacco. And we 
believe that the system the President has proposed, which 
does not require a big tax increase, which will actually save 
money for most people who are currently insured, because 
they're going to get the same or better benefits for the same 
or less money, we think that's the right way to go. 

Q What about the personal touch in medicine? Some 
people might say, "I'm comfortable with my doctor or my 
health care provider. I'm a little bit scared of this new 
plan coming in. Does it mean I can't go to Dr. Y and I have 
to go over to Dr. X?" 
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MRS. CLINTON: In fact, you will have a much better 
chance to preserve your choice if we reform the system than 
if we don't because what is happening now is that employers 
are trying very hard to control costs, are telling their 
employees, "I'm sorry, you're·going to have to go into this 
plan, and that's your only choice." Or, "This is all we'll 
pay for, but if you want to pay a whole lot more, you can go 
somewhere else. 1I And every day, doctors tell me they get 
c.alled by patients who just cry over the fact that they no 
longer can go to that doctor. 

Under the President's plan, it won't be the 
employer who makes that choice. it will be the individual. 
And every individual will get to choose what health plan he 
or she wants to join. 

And it will also preserve the right of health care 
professionals to be in a network of their own making, and not 
have to join any organized health care network that is in the 
·community. So we're' going to actual incr·ease choice and 
preserve it. 

The really bad choice for America is doing nothing 
and choice being taken away every day. 

Q As this mammoth project moves forward and you go 
out and educate and talk to people about this, what are the 
most important areas, other than universal health care for 
everyone, to you, the First Lady, that you will fight to the 
end to not see changed as this gets into Congress? 

MRS. CLINTON': In addition to health security, we 
have to simplify the system. We need to move toward a single 
claim system, get rid of the bl·izzard of paperwork, take it 
off the backs' of our doctors and nurses, and off the backs of 
ourselves, because I've spent many an hour talking with 
people who have been poring over those forms at their kitchen 
table. We have to get savings out of the system. 

You know, because the system is so complicated, 
there's a lot of room·for waste, fraud and abuse that we can 
do away with if we have a simpler, streamlined system. We 
have to guarantee quality, and by doing that, we have to ask 
health plans and health providers to give us good information 
about how well they do certain things. 

And, as we earlier said, we have to ensure choice, 
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and, we have to be sure that the system is responsibly funded, 
so that it is affordable for people. 

Q When our news ended this evening and New 
Hampshire heard that we would be talking with you about this 
issue, a producer told me a woman called the newsroom saying, 
"I went today to get a mammogram and I was told Medicaid' 
won't cover this, and yet I'm told to get mammograms." That 
,dilemma. 

MRS. CLINTON: That is so typical. You know, we 
don't pay for the test, like a mammogram or a PAP smear. We 
don't pay for the well-chil'd exam or the cholesterol 
screening. But we will pay for the mastectomy or the surgery 
or the emergency admission to the,hospital. 

And under the president's plan, mammograms will be 
covered for every women. And for women over 50, they will be 
provided free because that's the high-risk group. We want 
women to go in and have their mammograms because if we can 
find a problem early, we will be able to treat it and 
hopefully solve it, and certainly at, a much lower cost. And 
that goes for all the preventive care. 

You know, we got ourselves into a very odd 
situation in this country where health insurance pays for 
acute care, kind of catastrophic prOblems that all of us fear 
and know we need to have taken care of, but insurance, won't 
pay for the doctor's check-up and ,for the test that can 
determine whether or not you do have a problem. 

So what happens? Many people with no insurance, or 
inadequate insurance -- they only have these policies with 
big deductibles that will take care of you if you're really 
sick -- they postpone going to the doctor. And I have seen 
in so-many hospitals around this country now the diabetic 
with the amputated toes or feet because they didn't go for 
check-ups, they didn't have insurance, they weren't taken 
care of. 

I've been in so many homes of Americans, where they 
told me that they postponed going to check on a problem 
because they didn't have the money to pqy for it. We're not 
only going to be saving money by providing health coverage 
for preventive care; we're going to be doing what we should 
have done a long time ago, which is.urging people to take 
better care of themselves by giving them the opportunity to 
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get such care. 

,Q Someone goes to an emergency room and has a CAT 
scan but they're horrified when they see the bill. Is much 
of that, as you said earlier, because of that paperwork, or, 
under the Clinton plan, will procedures come down through 
some kind of regulation? 

MRS. CLINTON: Much of it is due to the paperwork. 
The other part of it is that because every hospital in so 
many communities have thought they had to compete, they 
haven't talked about mergers, like the hospitals in 
Manchester are, so that they, only need one CAT scan, for 
example. Everybody has to have one, so the more there are, 
the more expensive they are. 

The other thing that happens is that we're. not 
being creative about how to use them, and finally, some 
places are, so that, you know, you don't need to just have 
,people come in for CAT scans' from 7:00 to 5:00. That's a 
very expensive piece of equipment.· Some hospitals are now 
saying if you're willing to· come in and do it at 8:00 or 
10:00 or 11:00 at night, we'll give you.a discount. 

We can be creative about how to use our high 
technology. You know, we don't want to give up the 
advantages that America has in having the finest medical care 
in the world. We just want to make it affordable, and we 
haven't been very smart about how to do that. Eliminating 
the paperwork, making better use of them, not having to have 
them in every hospital but having hospitals pool resources so 
that you have one for a community, --that's the kind of thing 
that will make it possible for us to take care of many more 
people with our high tech medicine. 

Q Congress again, the lobbying, the super-lobbies 

are powerful. We talked about tobacco. Insurance. Is that 

a fearful part to you, in the (ight? 


MRS. CLINTON: You know, it is, because I've gone 
back and looked,at history, and Democratic and Republican 
presidents have tried to do health care reform. President 
Franklin Roosevelt tried. President Truman tried, and you 
know, he tried twice. He wasn't a man who failed to.say what 
was on his mind, and I've read some of his speeches where he 
went after the special interests in 1945 and 1947, who 
wouldn't let him reform the health care system. And if we 
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had done what he wanted to do back then, we'd be a whole lot 
better off now. 

President Nixon introduced health care reform, and 
he had an employer system, just like the one that President 
Clinton thinks is the best way to fund the system. Every 
time, something happened. The special interests, who profit 
from the system the way it is, the people who don't want that 
woman who called 'your studio to get the mammogram because 
they don't want to pay for the diagnostic tests but. they'll 
pay for the surgery -- all those interests have stood in the 
way of health care reform. . 

But this time it's different because I think 
Americans know that this is an opportunity we can't let slip 
out of our hands again. 

Q As a First Lady, is this the most important 
plank or accomplishment or goal that you'd like to see 
through, the health care refor~ in this country? 

MRS. CLINTON: It certainly is the one that I've 
been asked to work on by the President, and it fits in with 
his priorities. You know, a stronger economy, a future
oriented country, solving the problems that we've ignored or 
denied for the last years -- that's all part of what Bill 
Clinton wants his legacy to be. 

But if we take care of health care, we're not only 
taking care of people's health needs, we're going to be 
lowering the federal deficit. We're going to be removing a 
huge tax burden off· the citizens of 'New Hampshire who have to 
pay for Medicaid. We're going to be giving every American a 
much better chance to have affordable health care that they 
will always be able to count on. 

So'this is a problem that if we address now, we're 
going to be in good shape for the future. 

Q I assured the White House officials that I would 
stick to health care, and I will, but a question for the New 
Hampshire people. How's the President doing? 

MRS. CLINTON: He's doing great, thank you. And we 
just are so appreciative of New Hampshire. You know, I don't 
think a day goes by that he doesn't talk to somebody or get a 
letter from somebody or say something about it. 
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Q Page 105, right, in the New Hampshire Families 
United are campaigning, came up now. 

MRS. CLINTON: That's right. He talks about that 
all the time. You know, our experience in New Hampshire was 
very important, and I think his concern about New Hampshire 
is evident from the times he's already been back and the 
contact he keeps with people here in the state. 

Q I know you travel. and work hard so I won't hold 
you, but I will ask you, and they may get to see you before 
the holidays, but maybe something to the New Hampshire people 
on the holidays from the First, Lady? Any thoughts this time 
of year? 

MRS •. CLINTON: Well, I hope that everybody in New 
Hampshire finds the blessings of Christmas and the new year 
to be ones that bring them a lot of joy and peace and 
security and that people in New Hampshire are beginning to 
see a turnaround in our country and in their state that gives 
them some hope .and confidence in the future, because we know 
that this is the greatest country there's ever been, and 
there's nothing we can't d6~ once we put our mind to it. And 
the spirit of New Hampshire, really for me, says that that's 
what we have to be about trying to accomplish now and in the 

, next year. 

Q Thank you, 
appreciate it. 

First Lady, for the time. I really 

MRS. CLINTON: Thank you very much. Glad to be 
with you again. 

* * * * * 
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