PHOTOCOPY
PRESERVATION



o .

| AUG-BA-1994,15:37 - FROM . ol }‘”TD 91222‘45'6?8'@5?5“? |

B A July 19, 1994
e ’I‘mnscript#zus

. B L B - - — - . . .
1 DA

Hea]th Reform and Umversal Coverage
‘ Employers Concerns / Abortion Coverage .
Provzders’ Concerns / Consmners Conoerns

oo

- ’
. \ S . i - P . e
cm.m.,ss GmsoN i arsen e oreessisessissionenne e sesrainprpssnabsn inisnaen Co.Hog;- RIRTEN

: HILLARYRODKAM GLINTON TR
D JOSEPH PERLACKY, Owner, Dry Cleaning Stores- .~ = .~ @
THOMAS L. YOUNG, Exscutive Vice President, Owens-Illinois, Incorporat,ec! S
o *... |-BOB SMITH, Owner, Small Carpeting Franchise. . .. - SRR
‘ T"‘ . “Dr, SAMUEL.THIER, Specialist, Internal Medicine® =~ - 7. o0 L
Dr JOHN LUDDEN, Medical Director, Harvard Commumty Health Plan e
, Dr. SUSAN BLACK, Family Practitioner S o
KRISTIN BEHRMANN, Disabled Occupational Therapm '\ LN
.| MARTIN VASQUEZ, Unemployed Father = . . -~ '
LILLOUISE ROGERS, Unemployed Breaat Cancer Sumvor

Ot .HOTE Thxs tramcnpt mcludes cmly the feuture segments of‘ Good Mommg Amen-'-: L
... ¢ . ea. It also contains substantive news segments but. mmts/ weather reports and Co
g .;“'bumpers -—t.huso short aegments hetween eommamals‘ e

Coj yrlght @ 1994 by Amencan Broadcsstmg Compantes, Ine ALL RIGHTS
. RESERYED ’I'hm t.ranacnpt may not, be repraduced in whole orin part wlthout

S : P = ey,
S 'permisutm e . LR
. P - : . St . PO . . - ! ce r . o

. 5 W3

o 'I'rmscnpt pmdumd by Judxth Smn far Journal Graphms, Inc L
. - ‘ i \ r R ‘ \
f ; ; .\l ‘ ' f .

¢ i F‘- 802/913: " o


http:Ttarlscriptprodu.ad
http:panwitho1.it
http:H~1'Va.rd

gur.; |4—1994 15 3? -:' FRDM

.E"' ‘f‘\

: . On&y fwure segments wae bezn trmcnbed Newt,v»,
© " Clinton, a little history, and one more€ result from our new -

. wmker and “bumpers” hcve been onutted JS

D MORNING AMERICA Show mm R
Date July 19, 1994 v NN

Health Reform and ;
Universal Coverage B

”Lady, Hillary Rodhem Clinton, And we walcome you tu
_Good Morning America.  Nice to-have you here. -

HILLARY RODHAM CLINTON: . Thatk }m, Tm

- . delightad ta be here.

“CHARLES GIBSON.. th ever.. thongh{; about this'

" hosting-8-morning:show job? Imean, it’s g=-

" GIBSON: Wall, it is md to' havc you here, and 1 chmk it'
going to be an mtereating mcmmg. I should point out that

" we will have opposing voicés in the’ health care debate for .
- extended discussions in coming days. But today, quostwm L

'/ for the administration’s chief health care architect;

7 ‘We've just com;:leted a new Good Morning America:
" ABC News poll. ‘Over' 1 000 Americans were asked, Is the

. {@Dih care system in‘crisis? QOnly-32 percent said yos, 63
- percent said no.

" health care, but 52 percent said holding down health costs:

Mrs. Clinton, 1t Iooks 1ike support. is wamng for your.

' program:

. 'Mrs. CLINTON: - Gee, 1 dont thirk so, Charlie. I think’
-that when you have: large numbars of people-saying that .

you need umversai coverage and you need to hold down

. coéts, that's exactly what the Ptes:dent’s been: saymg. “You..

- really can’t do one wzt}mut the other. -

" GIBSON: But 11 months you've béen bue there talking
~ about thig, and there are o signs of consensus; ‘among tha =

public, 'and-certatnly no signs of consensus on Capitel Hill.

~'Mrs. CLINTON: Well; you know, this is a very big issus, ..
" and actually we've boen &t this as & country for 60 years,
Yoti know, President Roosevelt and Truman and Karmedy\ :

- and Johnson and Nxxon, they.all tried o do:this. It-is an

. important and very sensitive issue t0 every American. But .

" what I see, as We go and talk with people and listen to

“them, is that certainly there is questioning and’ amfusmn, 5
but there isn't any doubt thét the financing of our heaith.

. ¢are system puts people {nto jeopardy.  And they dc know
that we need to have universal coverage. - - )

: GIBBON “We'll follow. up on these quesnons- v

' LUNDEN: Absolutely. .. . -
SON:, —a{umntelltgzbie} oy }y.‘ SRCARHENC

- Mrs.Clinton in justs 8 moment. :
. [Newabm.k] T o

'LUNDEN:.

Then we; asked, What's the most impor-’
- tant'health care-goal? Forty-three percent ssid guaranteed

Jhnalth care reform
now., ..o

> -7 ‘nothing.
" 'LUNDEN: We are going to have man}’ more qucst;mna far'

’n.'rb. éizazassvaas,.ﬂ S | P‘.@‘@A&Bi;,

GIBSON Before we. stax-t oug dxseumon thh Mrs

Good Morning Amenca-ABC Nows poll. ‘The question was,

". What's the most important issue for President Clinton and

Cangress to -address? “Just last month, more of those

e poned 38 pervent, cited ¢rime over any other issue, includ:
. ing health care. But thas month. mora mple. 31 percent. |
. cited health care. ..
" LUNDEN: That ig an mdicatmn certam}y of Just how

o ‘ o b
o JOAN LUNDEN {audm mterrupt} and thh dmtars and ‘ .much this issus has bieen in the news lately, as we come

. medical administrators worried about what happens to:
. medical care. And here, in New York, we've’ ‘assembled
. health consumers who havé worries about coverage. - And -
© our special guest. throughout the morning. is the First

down to theso final few weeks of debate; ‘It is also a sign,
perhaps that Americans are begxnmna to- reahze Just how .
‘much-is at'stake in this debate, - -
GIBSON: (voiCe-m er/ Perhaps not since FDR created S¢-

_cial Security in the '30s has-thore been a picce of social -
“legislation’ that could 80 _préfoundly affect tha lives of as
~ many Americans as health care reform.” S
[vgice-over] - Madicare and Medwaxd got the
" government into the ‘hoalth care” business, but that was -
Just for the old and the poor. Most other Americans. hsve

, : * health care through th , b L
- Mra, CLINTON: You havc m get up: 00 eml,v Icauidn’ , haslth ¢ insuratice gh their jobs, but ai least'37

> million Americans have no msumnce and that’s where the‘
© ~“do it every.day.:

debate starts.

GIBSON: - [ vmce~over/ . An. admzmstratmn task farw“ -

headed by Hillary Clinton came up with.a proposal that
would gusrantee health coverage for al} Amm ieang by.the -
year 1998., The coverage would be based on'tho current -

private insurance system with government subsidies. ‘And

the Clinton plan: would be financed ldrgely by cinployers
. and some new taxes. And in an offort to cut the costs of -
“health care, & government §9ard would have the pcrwer to:

cap insmranca premiums,

‘LUNDEN {vozce-owr] ﬂut Repubhcana on thc floor oi‘, .
" Congress | ahd some specia} interest groups on. television
*have argued there's no need for such massive. change in

‘health care; that Americans. enjoy the best health eare in

the world, and that change’ should come gradually. Their \.'A , ; 
“proposal wouldn’t provide: universal coverage, but it wouid 4

try to enstire. most uninsured Americans through a com-

“bination of i msurance reform and g‘(wernmant subszdzos for .

the poor, -

GIBSON: [vuiee-overj Four dzf!’e.rcnt cangressmnal ¢otn-

mitteos - have. appmved four very different versions of
No cme tersxon has megorzty support ‘

[or camera] And ao. the basnc question is Do we need

;wxde-ranging reform of the health care system, ar'should .

S we change the systcm in stages? .That's why we're here; -
and Jommg us now is Hillary Rodham Clinton. And agam. :

- good morning to you. © © - .
-Mra. CLINTON: Thank you."

GIBSON: 'I‘he poil numbers, le't( ‘me mke one more pan‘“

. ‘number How much do you know about the Clinton plan? «
. Twenty porcent said thay. know a-lot, 81 percenc gaid they T
know -very little, and 19 percerit'said they know almost
Tt ‘would mdlcat&—w -we'te talking about. very. .
‘~jsweepmg reform of a. major_ part of the American economy. -
‘And people. don't’ understand it.
/ cremental ret‘0rm do thxs in stages, se0 how. it wurks m-

" 8o why ‘not take ine
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th‘“’ than ‘-‘hﬂnEB every'thmg all at once?
‘Mrs. CLINTON: Well, we're rot: changing. everythmg.‘
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‘ That's; T think, the first point to make, is that we're really
trymg to change the way health care is ‘financed, not the.

d of health care and the quality of the health care that -
We received. And I guese the short answer, Charlie, is that

R about 40—plus states have tned to do'a little bit. ‘You know,
3 they’ve tried to do some insurance reforms, they've tried to
" cap some costs. It doesn’t work.” The only thing that will
. work is to get erverybody into the system, because. right -

now, if you teave millions of people out, which we do, and if -
you put all the rest. of u¢ .~ who aren't resl rich or real.
_poor, and therefore have guarantoed insurance — at risk,

RALE always have the costs being mcreased because t.hey
. can be shifted onto somebody else. ii.

GIBBON: - But there are several thmgﬁ we . do agree on..
_There are things that cah be done, many would contend,
“with insurance refonn We can get. portab:hty, people
. being able to' take insurance from one _}Ob to another. We

" can make sure that insurance companies don’t drap people |

on a whim. ‘We can'do those things with reform, see how it
works take the igaue to.the voters in the fall, o
" Mrs. CLINTON: Well, It me just say that we can do
those things, but it will be very unfortunate if we do just -
. that, because if you only. say-to people, “You can taka your.
insurance, but you do not’ have univorsal coverage, " then.
it's like saying you can have any, car you want in t.he lot,
© but you may not have tha money to buyit. . ..
'And what has happenad in etates all over the cmmtry
including the one we're in now, New Ym-k, ig that if you

to insurance companies, “You. have to take everybody, -
- “you-have to_guarantee that they havé portability,” which .
. means. thoy can move. then- -policy, t.hcy will increase coata

e wlthout universal covérage. That's what’s happened here:

2 and.in every state that has tried it, and that:means, as the
'Catholic Health Association said }estex‘day, the coste for
" middle-income working Americans who currently have:in.

surance will increase, beesuse insurarice companies will -
have to insure peopleé who, are sick and have preexisting

‘conditions, and. they will’ make up ‘the’ dxfference by in-
-creasing the costs on the.rest ofus. - -~

LUNDEN: But it would also be & shame to lowek: the qual-

ity of health care in Ammca— R

Mrs. CLINTON: -Absolutely,

‘LUNDEN: —-and 1'think & lot of. Amerxcans—~ 1 mean, by

human nature, we resist change, but think a lot otAmen

" cans are concerned by such swee‘pmg reform: that we.gre

going to tamper with what is seen as the best. hoalth care

-."dalivery system in the world.- And we did a poll on tlus a8
‘ 'wel]

We asked people, Under the Clinton plan, do you
" think the. quality of health care will-get ‘better,. WOTES; OF -
st.ay ‘the same? - Now,, only 20 percont. said that they
‘thought that it would" get ‘better. . Thuty nine percent .-
_ thought that it would: get worse, and 38 percent thought
- that it would stay the same. ~Now, changing the whole

‘stem, 80 many people aro. worrxed hat this is 'going to

wer the kind of care that we're: gettmg right now. ‘How is
. that— how are. you going to moke ‘sure_ that’ that. doesnt

' happen or perhapa even :mpn ove 1t”

_costs in this system,

e g
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~ Mrs. CLINTON Well the problom is that in. many parts ,

of the country right now, care is heing Jowered. People are
being told what doctor they can go to. ‘This is without'one
bit of reforns. Peuple are being told what haspitals. thay
_ CAN use. People are now, bemg told they can't have certain-
procedures that their doctors say are important becsuse -

“the insurance. companies don’t want them to heve it.  And

_really understand people’s concern about change I have it
myself, obviously ‘But we know, if you' look at our system ’
anitis today, if we do not control dosts, and we- cannot con- -

trol costs if every: American -is not guaranteed insurance -

_and does not have to fear losing-it, then quahty cannot
< remnain’ what you and 1 have taken foz gram;ed all of our"
livew. = - "
LUNDEN:. Are we. gumg to' be able t.o still take for-
: geanted,. though, tHat kind" of personal relationship be: °
tween the doctor and the patient, which.is really the basis-

for a doctor being able to understand. what's really | wrongv ' N

with you over the yoars" Or eventually, are we all going to
he forced into an’ "HMO or- some k.md of & pz og-ram like-
that? - - B
'Mrs. CLINTON: Wel] Joan 1 wxll predict on’ thxs show -
that if 'we do not have hcalth care reform, we will all ‘be .
forced; except for the very wealthiest of us, into a situation

" where Wé have very little chojee about doctors. Part of the -

reason wo wint to- reform the way we finance health cave is”
because I don't like the fact that friends of. mine are being -

.'told by their employers or by insurance companies, thay |

can no Jonger see the doctor who has taken care of them.

" That is what's happening right now. And part of what we.’
‘were trymg to. do ‘with reform was to-stop that.:
want an-insurance company picking my. doctor or oy

‘child's: doctor. P
‘ereasingly if we do not-have reform, which puts the docto:'

‘But’ that's ‘what's going to’ happen e

and the patient back in charge

GIBSON ‘Well, but, of course, ‘a lot of peopla argue, with a
"the system that you are talking about, that youle really. -

gomg to force out all fee-for-serwco systems anyway. I'm

going.to'take a nummercaal broak,, When we come back, 1 ,'

want to ask yoy about really whether you can contain the.’ _
we'll be back, ‘more questxona for .
First Lady Hillary Rodham Clmton when we contmue S

"~ [Commercial breah] : .
LUNDEN: . And we_ are now. eontmumg our dmcusGwn
“with First Lady Hillary Rodham Clinton. Jommg us for.

our entire two hours; talking about health care today, and -

" hearing from Tyler Mathisen, of course, does  bring up the -
point - ‘of * coste, w}uch )ou were just bnnmnz up.
{ uninteiligible), ’ Y
GIBSON: Quzck questlon are you going to roll tho dxce on” -

- universal coverage? Are you going to insist on it? -
“Mrs. CLINTON: . Well, I think that if you' ‘don’t insist. on it -
‘at least being phased in at some point, you ‘'will make the °

_problem:worse. . I'don’t want to. be back liore in two years .
-explaining to people why their premiums have gone up une - o

der so-called reform.  (On sereen: Universal coverage: Al -

‘individuals weuld be guaranteed health msurance no'mat- .

ter how it is financed.)

»GEMNﬁmme%my
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Mn CLINTON Well,a.ssoon as powble. T o _that’s beentoocostly fur what at delivered Aad we wan; o
'GIBSON: But you're going to insist on umvel‘sal wwrage,. - give more to people under Madicare, but to'do it in a more
the President will. veto any bﬂl that doas not get to cost-effectiva way, with drugs and long-term care. But the

_universal coverage? . - - * .real problem is this so-called cost shimng»*- .
. CLINTON: 1. don’t thmk the Congress wm pass a LUNDEN: Yes. - . A C
that doesn’t have at least somo plan to get to umvorsal; Mrs. CLINTON: that gues om. - .
coveragq ‘ ‘ . LUNDEN:* Many more questions— .
: GIBSON It t}wydo? R © GIBSON: We will gottothat. “
- Mrs. CLINTON: Well, he's already aax& t.hat he can’t—- Mrs. CLINTON: Good”  : . . S :
GIBSON: You would?: . & LUNDEN —-we'll be hack thh more. ques:ions next’half
Mrs. CLINTON: —accept that, yes. R " . hour. . ,

- GIBSON: He will still veto. Lot me {um to cozts, becauso' [ Commwwl and newa brea.k] ; < oL :
- the question i is, Can‘we afford this? Your entire system is | SPENCER CHRISTIAN: ' In’ our new Good Mormng
. basged on savings in Medicare and Medicsaid, which, in. the ‘America-ABC News poll, 71 percent’ support employer
" ‘past, has proved problematical. And seoondly, its bnﬁd oh’ Asupporee&——— emplﬁyer-supphed ‘health insuranco, 56 per
- the concept that you can contain: costs in health care to no. - cent strongly supportit. - - . S CoL
. greater than the conwumer price index, what mﬂatmn i {Commercwibrwk] B -f e ; .'" B
" No nation in the world hag been able'to do that, no nation, S ' S
‘with socialized medicine; without, whataver.. ‘And yet un.. - Employers Concerns
" 1es8 you can do that, the costs are going to mlode L ' :
. 'Mrai CLINTON: Wall, {n fact, we're doing it-in: th;s couts- GIBSON We re gomg to Lirn to the issue of who will pay -
try now in many regions of the country. Imean, oneof the. for ‘your -health’ coverago' after. health cire reform,
- reasons why peﬁpla aré confused is that the economy. has. - Busineases are very interested in the upswer to this ques- ("’
oy :mpmved, we've got, you know,-about 3.5, more than ‘h“s,« tion, because a-majority of Ameticans who are insured-are :
~"million new jobis. - People are:feeling glightly batter, more' covered at their place of, work. And so'for a closer look at
gacure. And in résponse to the promxsa or the threat of :f,h,,e issues, ouf. money editor; Tyler Mathisen, iz joining’
“peform, alot of the inflation in health care has gone down.” g now from a sma]l busmess out.in Toledo, Ohio. ’I‘yler. '
. GIBSON: But if market mechamsms are: domg it, then' ‘yowréon.” | -
. why do we heed to reform? : “TYLER MATHISEN Money Editar . Good morning,
‘Mrs. CLINTON: Because it's only happemni in Wﬂam . 1Charhe Joan, Mrs. Clinton. -Of all the issues.in the sim-
.ons and.it's also'a very interesting phenomenon, every. rmering debate over health care reform, none bubbles moro
e a President, whether Democrat or Republican, has intensely: than what re!‘orm mxght reaily cost’ and v.ho
.. said we need to reform health care, market forces have . should foot the bills,” ~ L
been wimng to rein themsclves-in. But as soon as the PHYSICIAN: ‘How are you dx)mg sh&re” Lo .
* threat is up, the top explodes, and the costa go up again: NURSE: Oh, she's smiling. . ' ‘
. GIBSON: 'Mrs. Clinton, even if you're able, even if y ou're - MATHISEN: [voice-over] About the only number that vire
_able, and it's— a lot of people quastzon whather you can, to’ tually. everyone can -agree upon is How much health care.’
sxmply cut the mﬂatxon m hﬁﬂlﬁh eare costs in hﬂlf trhGV com ‘now,; rough}y \$900 bﬂ]ion Hm;, how .it bx*eaks
.. estimates are you're puttmg upwerds of 3600 billion on the ' down. Paderal and staté governments shoulder about 48 -
deﬁcit over 10 years. Thata vary fnghtemng The W“ on-._' percent of the burden. Private insurance, 1argclv paid f‘or
- this thing can take off. . . by employers, picks up another 32 percent. And about a.
" Mrs. CLINTON: But not under the Preaxdent 5 Pkm I fifth, or 18 percent, ie financed out of pocket by consumers,
~ you go back and look at the way the Congr esgional Budget If no veforms are instituted, 1says the. bipartissn Cone .
Office :md mdependent people ‘evaluated that plan, be-- gresszonal Budget. Office, that $900. billion figure will zaom.
_cause we ware.cutting the waste: as-well — you. know, the. - past $2 trillion in the year 2003.. All of the dazen or so .

" paperwork, the bureaucracy, the administration, the fraud, - plans bouncing sround Capitol Hill aim.to' reduce that
- et cetern — it is absolutely truc that the deficit by the yedr pumber, Among the ‘solutiona proposed arc.-to increase =
* 2000 would be held stable and godown Now, many of the - ‘competition among health . plam, cut ‘Medicaid and ;

“other plans that are floating around 'W“ld 9"?1"‘19 the Madicare outlays, and cap ‘health insurance premiums.. As =
deficit. That's abgolutely the case. . . . for achxeving universal coverage, various plaus propose to
. GIBSON: The CBO only-dssunies that youm 8°ln8 tﬂ b“ reach’ that”goal  through insurance reforms, ‘taxes, gub-
. able to cap those kinds of costs. Nobody knows how Y°“ Te . gidies, and, in several plans, -an ‘employer mandate that ™
© guing todo it. Nobody's said how you're going to doit. - " forces ¢ompanies to provide insurance’ for employees and-
Mn CLINTON: - Well, but we have sald that we— wa're. ‘pay e portion of the cost.
‘ going. to do it several dlfferant ways. | moan, first of all, “Currently. businesses oﬂ‘emg health pians pa:. roughly
~ there 1% no reason for Medicare and Medicaid to increasc 8. 10 ‘percent of payroll for insurance. The administration’s”
as they have. The reason they have 18. because there,‘. .oviginal plan suggosted a cap at 7.9 ‘percent of payroll for
ha e been no kinds of containment within those progrems. - big- businesses, with Tower caps and subsidies for ‘small” .
And we want bo elimmate chlcmd It’s been 3 Png‘am' »firms and the self’ empioyed Stxll most husmesses ar cn:

H N .
. <

. ¢ . ’ . .
. .
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_and quality of care. - Small outfits aay it ‘will cost them

N money and workers their jobs, though. how many jobs
‘might be. lost is. one of thoae numbers that nobody is able to

upon.

 politicians, it’s a hot topxc all acroas the nation among reg-

" also owns a eouple of ather dry deamng and. Iaundry estab

- llshment&here in town..

" Joe actually has about 22 employeaa, ‘about half of

s.whom are part time, half of whom are full time. .And to

those full-time employees, he offers an Insurance plan that

. picks up about 50 percent of their coverage: 'Joe, under-
> standably, is concerned sbout what a health care reform

" ‘package . migh: cost him, hzs cuszomers, and. lns business

" Joe?

" JOSEPH PERLACKY Ownor, Dry Oleamng Storel:
" 'Well, good morning, Mrs. Clinton.- * '

-~ Mrs. CLINTON: Good moraing.. , _
" Mr, PERLACKY:' One of the cancorns I have, ef counev
©is, T have 22 emplayees. and from what I have read, the

AN 'buymg it.. Bag compames don’t wam to lose comrol of costs:‘

TD 912@245678@5 P B@B/Blo'

- if you can buy in bulk, you usually get a discount. So if you

gether, the price will go down.

Chamber of Comumeree, numbey ongm-
Mrs. CLINTON: It's usually- S

. GIBSON: —and-— "

" - ular paople like you and me. Joining me now in Toledo, -
. ' Ohio; are. Bob Smith. _Bob owns Professional Carpet
r <Sywtem¢, a sinall carpet cleamng and dyeing company hergn_".
. in Toledo: Thomas Watson-— excuse me, Thomas Young is -
-+ executive Vice president of Owons- linois, a company with
© . $3.5 billion in annual revenuss: And Joe Perlacky is the .
. ~owner of Sude= Duds ’n"Suds, which is the Iaundromat';
*" here in Toledo where we're broadcasting. from today. He -

q!pe.r employee is'in the $3,000 to $5,000 range per year. '
at’s what it-would be, it’s just not going to fly for mé. .

- You know, basically, it’s just not’ going to work. Ifit was a -
. .percantage of that, say it was $1,000 a pergon, maybe that.
" could bé dealt with. . But I’ atill have two concerns with
- shat, and Pm going to have to do twa t;hmgs Number one, .
..~ a8 a prudent businessman, I'm’going to- have to'eut costs.
.~ And my biggest cost is payroll. Payroll's going to cost me
~some jobs, or it's going to cost jobs, And the second thmg.
“-which I don’t know if it's been focused on yet, is, | am going
" o have to raiee prices. The prices are going to be passed
- along to the consumer, the end user, Why hasn't that been
" focused on aa far as.the pecple. reaily paymg t.ha tab? Bar

cause nothing’s free.

Mrs CLINTON: You're ‘mght nothine is free and it has :

* been focused on.  And lot me ask you, you now ‘previde, I

_ believe, what; 50 percent of the cost for your full-time e
. ployees. /Do you bay. through a bxg group? Da- ‘you deal
* with an independent broker? How do you. get the custs for :

- what you contribute now determined?

. Mr. PERLACKY: OK, currently, we pmhaac through 2

" group, which is through the Toledo Chamber of Comumerce,

- Mrs, CLINTON: Right. Wcll what you're talking about
in terma of the costs that you currently have, I believe you
would actua.!ly see lowered under real reform of the kind

i

- people question whethér 'we won't need new taxey to pav :
“for them. But I'llgettothat, = - . o

‘Mrs, CLINTON: OK. . - .
‘GIBSON: = Sixteen before the hour..
“Mre. Clinton when we '‘come baek ‘

we're talking sbout, for scvoral reasons. Right now,

t t
1 businesses like vours pay more for health insurance
* employee than” your nexghbor next to you, who has a

bzg busmesa.\and state or federal gm*ernment because, ;

A

- GIBSON: -

Mrs. CLINTON: ==not a big erxough group. -

from - 50- pement ‘per employee to 80 percem

‘mandated.

thsy gt to buy n bulk, And you know, as a busmessxnan IR
‘have'a much bigger group of people. who are all buymg to- ..

" GIBBON: But. isn't he buying in Sulk through t;he Tmedo -

‘z?:n cam:rc} 'I‘he quemon of who pays what for health
. care reform ig not only a big issue in Waa}ungmn among .

w-am:l number two, hig costs are gcmg td ge
Thaf.s Lo

Mrs. CLINTGN ‘No, it’s- not. See that‘s- you know. ear: '*

woiild be gomg down fop small businesses.. No small busi-
ness of your size wWas going to pay 80 percent, because you

lier, when we talked about the poll, that's one of the things -~
‘people have rot understood. That was a percentage that. .

" were going to get a subsidy. And, in fact, you will contmuc
-under the- approach the Preaident - proposes, to good to be . -
here a subsidy. 8o two things will happen. One is, the cost -

- for small businesses like yours will go down, because you -

‘will be more competitive, because you will be part'of mueh -~

‘bigger buying pools. And secondly, you will be wubsidized -

because of the number . of your employees. So the $1,000°

body know. that? " Because your experience now in the cur-

" rent insurance market is, ycu know not very reawunnz—

GIBSON: We're— -
Mrs. CLINTON: —becsuse of thc cost to smah busmess

'GIBSON: We're going to take a ‘commercial break, et to
‘the questions from Mr. Young and Mr. Smith. But [ don't
‘want’ to leave that Guestion - of subsidies sometime thig
_morning; because there are an- gwiu] lot of areas where nhe L

figure that you talked about, I think that is-in'the upper- B
- range of what it would coax yau after refom N o
" GIBSON; We're— .~ ST

* Mrs, CLINTON: But part of the pmblem ie, how can any" '{ :

government is going to have to pay subsidies, and a lot of

Mrs. Clinton.
buy in bulk:

Clinton.

‘Mrs. CLINTON: ' Good morm.nz, el o
Mr. YOUNG: As ‘Tyler indicated, we do provxde healt}** oy
vare coverage for 66,000 mxddle—class Americans across the
-country, and we work very, very hard to keep’ t.he cost of
that down, because we: operate. in-very cumpemm: :

busmesses, but m keep the quahty of the cara hzgh

S S T

CoFe i

me qumom; .

- [Commercigd break] - o

- GIBSON: Back to ’l‘yler Mathxaen in To]edo, tho. mth a .
‘second gueat, ~ ‘
MATHISEN:  “Tom Young. whoae company, Owens

“ Itlinois, employs and insures about §6,000 people. and their '
dependents across the world, has. = dﬁ'ferant question for .
He's. one of the companmn that veally does"jj-‘ﬁ

THOMAS L. YOUNG Execuﬁve Vice President, B

“'Owam-lllinom, Incorporatod (}ood mormng, Mx‘s -

V3
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= llave'three specific quesuone t.hat I’d hlm you to.ad-
. 'draes, and.I'l L7y to get to them quickly. The flrstis that -
'~ in the various: reform proposals before Congress, particu.
- lerlythe; pmposaln that have been passed out of committes -
; et X pamaan baais, include very axgmﬁcant tex increases
’ * ‘compariies like ours. ‘Seécondly, there are provisions in,
080, pmposain— And obwously, that will drive our costs -
- up. There.dre pwvisiona in these proposals which alwo will
- restrict the way we- purchase msurance in the markete. -
- place, and T th.mk y:mre famxhar with thme prma;cms
©* Can yous— . IR :
- GIBSON; And the thlrd? Lo S
- " My, YOUNG: —commenton— = "= . . . o
" . GIBBON: OK,gaahe&d,- Lo ee
- Mra. CLINTON: " Well, you k.now part of what we're
- trying to-achieve is a level ‘playing. ﬁald for. all busmesaea,
and we believe, and .- -you’ and I-actually talked about thm
when Marcy Kaptuzr,' yourconaresswom L 7

S

TD 9L282456'?8E’JS ‘ P BEI'?/BJJ .

thcse changes many dc wcrk to do whst you want dano.

~which is provide affordable, quality' health care, but that

you don't have'to carry the burden. Every business every o
-individaal, has to share the vesponsibility., - o
GIBSON: Well; deapite your hopes ‘about’ buamcss smaﬂ »

' business is fighting you on this tooth and nail, and—,
- Mis. CLINTON: Not all small ‘businioss, Charlm “That's a
real oversta:emen:
formed with more 5.5 million ‘amployees represented and
hundreda of thousands.of small husmassm that's standing

- up and. asying, you know, not every small business is " ;
- against this. - But small- busmcss has leg&t:mam concurna S

that have to be Hstenod to.

GIBSON: Well, we'll turn t.o & small busmessman after
this commercial break. We'lk be mght back ‘ '
{Cominercial break] - : ’ DL
GIBSON: Back to Toledo ’I‘yler Mathism agam wmh a

" third guest: - for

In fact, there's been & new group

. Mr. YOUNG: We did. E. * MATHISEN: ‘Our next quecnon commes from Bab Smth ,
.. Mrs, CLINTON: —-brought a very good delegatwn f‘mm ‘BOB SMITH Owner. Smﬂall Carpenng Franchxse o
. Toledo to see-me & few months dge, that what we need ift Good morning, Mrs. Clinton. ~ - :
N ‘averybody‘s in the systam, is-a level piaymg field. And - Mrs, CLINTON: Good morning, Mr. Srmth '
- - large corporations that ae ¢urrently paying — and. 1can't - Mr. SMITH: : Well, my doncertt- is that imkmg at. gnvern -
- remember your exact percentage-of payroll — shculd 5see - ment’s track reccrd mth certain program and mstztutxons, -

. their coats go dowst because, in ‘effect, you're paying for ev-  uch:as RTC, the savings and loans, the military spendmg, B

erybody else; “I.think— one of the things that we ‘have © how do you, beheVe this program the health care: program’ - -
. heard over the last year is that businesses like yours want " will benefit me and give te. the confidence that I ean rely -
.~ to stay in control of your health care purchasing. And that.. on the gavamment to. watch out for my healbh and my,' L

.+ isonethingthat [ thmk the Presxdant believes should hap needs? R
~pen. So that if-you can do. a botter job of getting costs down GIBSON: Y:m- Im son'y, you—, ’before we' sum you .
‘ controlling those- ‘costs and keepmg quahty up, you -employ How many. poople" L : R

@ be permitted'todothat. - My, SMITH: [—eix. . - - : o X
But there are certain costs: ihat are. systam-mde. hke  GIBSON: You }_1ave six, and yuu prm xde no 1nsu1 ance 13 -

- paying for our medical schools and the training of doctars.| thatright? . o

.And those ‘are gome things that large companies will have ' Mr, SMITH: ] provide none right now because ot" the cost

to help contribute to, even if they're permitted to continue right now. [t would cost me somewhem amund $15 DOG 8 -

©, tobasically run thelr own health care purchaalnz, 88 muny year, 15 percent of my’ gross
- people are now suggesting be dene. - .

~ Mra. CLINTON: Yes, you' can’t— you cauldn t do that un- - o

- GIBSON: ' Mr Young, 'm sort, of mrmua’ Personally. ‘do- . der current conditions. Well -Mr, Smith, thie is not a gow-f >

.- you favor the’ plan as— and I know you look at this as an ernment. ‘health care program that we're t;alkmg about.. .
‘executive of a large company. Do:you favor the plan? . -

' don't ' want that,-and | know you dom want it. It isn't like . i

" My, YOUNG: We favor the goal of providing. aﬂordéble \@Iedware ‘which ia a government-financed heéalth care pro-.- ’

‘health  care. coverage. to all' Americans, and when we— - gram, but the goveinment cioean’t tel) you what duc*hoz to |

“ ‘. “what we're Iookmg atis the gpecific propoaala an—- m Con-
gress right now. : ~
GIBSON: But—

Mr. YOUNG: And-our cancam is they will drwe our austs '

S

up and our quality down.

~.go to-or what hospital to use. But thu 5 a pnvate in- "7
~ surance program ‘ ‘

What we'want is to make our insuranoe syswm wo:-ki
for every American. It doesn’t right now. There's not one
of us who is gure shm: we" ‘will have msurance ‘this time

aext year, unleas we're real rich or. real poor.  And what' -

‘. Mrs, CLINTON: Well, you. k.now, under the Presxdent’s

o cngmal appmach we didn't think that was going to hap- -we're trying to do is to make the. private: market work for,
‘because we thought— in facy, the Congressional . every American. -So it's not a government. insurance -
. 'Budget ‘Office- said that one of the hlg winners for. people ' system at ‘all. But the government would, as. it does with

". ‘under the Premdent appmmh wag busmess, that. they - many other programs; like Medicare or like the minimum
were actunlly. going to save more than even we had wage| sel certuin standards. But it-wouldn't tell you what
" projected. . But part-of what we want to have happen, for doctor to use or what health eare system to use

“the next severn] wooks is for' you and othérs to work w:th . would be your choice. - .
mcmbers of Congreys and the adminimauon to GIBBON 'I‘here wouid be subsidws for smali r:ompames
e sure that we have heard wha the Ieg:txmate con- like his? = -

cems ot‘ peaple arc, and shat we ma,ke nhangas B0 that Mx-s CLIN'I‘ON Yes in f‘acr., Mr Smith, pan of t.he prob
'<\ _:_4_5‘_‘_. ‘ ' ; : T ‘

BN

That .
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lilem with small busmesses !Lke yours is, you canz afford
-~ what is available in the current insurince market. That's

" why we have to maks changes 8 that it would be aﬂ‘or— |, gress

. GIBSON Ifit became crmeal to passage wouid you dmp S

'it? Would you Jet it go? = c
‘Murs; CLINTON: You know-— . ..

dableforyou—-— VR A B Y
ON: Btite-

CLINTON ~plus you- would get 4 subndy from’ the.

mmment, because the money would be poolad mgetlur
.. thatwouldempble—- . 7 ~

. GIBSON: But— S ' '
. Mrs. CLINTON: it to be aﬁbrdable far you

GIBSON: Before we run out of time, you're— your plan
" contemplates subsxdzes for poor pecple, people above the
‘poverty line, subsidies for smal] businessds, subsidies for -
.came critical to passage? =
Mrs: CLJN‘I‘ON ‘Well, the admmiaerauen is. gomg to
_atand on its policy. But we k.now that this is one of thoss'
issues that will be fought put in the Cengreas and’ maybe S
,added to Medicare. -Who knows? [ don't— - T
GIBSON:" If Cangress mt it loose, that would be an rlght o

. early retirees.  You also have subaidies for any big busineas

. that. pays more than 7.9 percent in:health— in. their
payroll in health costa. - Those kinds of subsidies— even.
the old cheirman of the House Ways and Means Commit.
Even the.

.. tée said you're going to. need. big noew tAxes.
. chw'man of the Finance Committee in the’ Senabe adid this

BT fantasy that we can hold cos;s down and pay for nll‘

" this,

" 'we know. Right now, we spend nearly $800 billion a year:

~ We spend more money than any other; country. We spend
~ enough money on health tare, we just don't apend it sight.”
" - We spend it too late, we send to many poople to the emer--

" genty rooin, we have too much in waste, ‘fraud, and abuss,

" we have too much bureaueracy. If we could juat cut out t}w

~ money that is not spent for health care but spent on paper-

sk, Mr. Smith and everyone else we've talked to, you~
d not only get the costs down so that it would be affor- -
- dable, but we could ta.ke care of peopla who can’t do zt on < S
c ‘..LUNDBN It is fan- to say, 1 thmk that at the hean af‘ j
.. health care is. the doctor-patient relationship. And Lo un- e

theirown. . . =~

'GIBSON: Time is very frustrafing I muat takc-—
. Mrs. CLINTON: It ig, it's very hard. -
" GIBSON: —-another bmak, Hﬂlary Rodham Clmton,
- “'will be back, .
- [Conmmad and news break] o

-' LWDEN Riiht now, a qmck qucsmn for Mrs Clinr.on

. based on our Good Morning America-ABC News poll,
~ Sixty-one, percent of those polled say ‘rlo.to this question;’
‘Should basic insuranee cover. abortion? Thisty-six percent’
say yes. And Mrw. Clinton, will the hculth care reform that .

“you want cover ‘shortions?

" did not want that to be part of their insurance plan.’

_ LUNDEN: Because last week, Catholic bzslmps {mf

’ ‘ngly support univeraal covm*agem _
CLINTON: Yes. - '

. LUNDEN:. -~they have said they wxll opposé 1t nonethc'
leaa if n‘. mcludea abomon a8 basm henaﬁts package

g‘ O B "«f.’.’ Y '_6‘___ "".':
S o . ) o (RN o . . - B A ) R
v . . . . . . R L DL

Mrs. CLINTON Well 1t isn't a fantaay, but 1& is hard f’er:
peoplé to undarstand, because our only experience is what -

-Joan. - As;  you are .
reform is very rauch on the center of the political stage -~ -
right now. But physicians have séen. ‘ehanges coming in..
health care for decades: However, as my medical colleague . .
in the G.M.A: medical-unit, Dr. Naney Snyderman, now
points out; doctoya are. mcrcasmgly concerned about the
' ’ . .fact that they do not have a very: large role i in wntmg t,he y
" Mrs. CLINTON: Wen the boneﬁts plan that has been_ . -
i/pruposed would cover wervices connected with pregnancy.
" and medically ‘hecessary or appropriste’ abortions, because
- .most insurance polmes do tow, that alraady exist.’ But-.
" there would also be conscionce exemmptions for P'-‘Ople who

'T’D ‘aizézasewsas A »'P.@@B/w -

.64‘ - ~ ‘
'

Mx‘a CLINTON And we reajly rcspect that pomt of view, -
- and that is-an 1ssue tha: wxll bc battlod mn in the Ccm :

GIBSON: It's not covered by Médzcare Why shm.xld it bg‘ f

> .covered here? .
- Mrs. CLINTON: /Well pcople over 6& are on Medzcare, -
‘. Charlie. o

GIBBON Theso da,ys gWen what hnppened in itaiv——‘

‘Mrs. CLINTON: You' never-know, 1don't know.

GIBSON Would you let it o? WouId you let iv go n’;tt ba -

with you? .

"~ Mrs. CLINTON: You knuw we're uot gomg to get to that; .
_point. ‘The most important issue for us to focus on is gét- |

ting everybodx covered ' and prevenung -anybody from.

108108 the i Insurance that t.hey ha\’e now. That 5 the Qve3 s ‘
riding issue. And we happen to thmk a good beneﬁts pack:
age should be broadly inclusive of all of the services: that -
people would need and that they currently have:: e

LUNDEN: We'll came back to the issue of ¢comprarhise in

“order to get something accomplished We'll ‘have more:
quemons for Mrs Clmton ag our program commues

Providers Concerns

derstaind how that relatmnahxp might be: affected by any

- proposed changes, here is our medical editor, Dr. Tim =~
.+ - Johnson. He is joining us this mormng fram Mag: - . .
. Sl sachusetts General Hospitai in Baswn And good mormng,'r
Abortmn Coverage e

Dr. TIM JOHNSON Medical Editor. - Good: mommg,- '
all rightly pointing out.” ‘health care

prescriptmn for health care'reform.

" Dr. NANCY SNYDERMAN:. [uo;cé.auér} While its wue -

that doetors. have: done little up till- now to change the

Amherican health ¢are system, it's not'titie that they've —
‘been’ happy with it; A 1991'survey found that two:thirda of

" U.8: phiysicians think the health 'care system. needs furida-
‘mental changes: Nearlv any doctar will tel] you she didn’t - -
. -gv into medicine 50.the government or- an insurance compa.
" ny could tell her how to’ practice. - ,
‘ _gmexalms alike' agree. that far oo much of their time is .
) Aspent ccpmg w1th insurance. hassles thaf. take away. Fram‘ ’

Specxahs'cs and .

~
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. Even. doctors ‘who do’ well t’mancxauy are womed by
" what they view as the oapncmuanen of reimbursement

- ‘policies. Many doctors mfgue that in cages like this knee
ary, reimbursement fees have been: set thhout taking -
' * think that’s very important.

account doctors’ actual cost of doing business.

Doctors say one hig reason COSLS Are spiraling is because
their malpractm insurance premiums more than doubled.

i a recent eight-ysar span.- Malpmctwc litigation is just

‘on¢ example of the ever-mcreasmg role.that law {§ playing -
; in medicine; yet. amther cnsxs W}uch is pushmg doc:t.ors -

toward reform, 0 -

- JOHANSON: I'm now on’ the ¢ard1ac surzery ﬂoar at the
Mass. General, introducing three of my- eolleaguea Dr,
Susan Black, a family practitioner from the city of Lowell,

. Masgachusetts, Dr. John Ludden, who is medical director,

. for one of the largest HMOs in the country, the Harvard
Community. Health Plan, and Dr. Sam Thier, who haa'a

distmguxﬂhed career in many aspects of medicine, current:-

- ly the new pmzdem. of thm holpzta.l t}w Maea Genaral

* Hosapital,

Sam, a8 head of a maaor aeademxc taachmg hotpztal

-: \ what would you like to ask the First Lady? -

" Dr. SAMUEL THIER, Specialist,. Intemal Madic‘mo

. Well,-Mrs. Clinton, academic health centers are national.
- centers of excellence,  They produce the néw knowledge
- 'and the next ganeration of prw;ders that we need. But
' equally important is their role as the perhaps major pro-

viders .of care to the uninsured, ' We're now looking at a

,A sithation’ in which managed tare is- constraining. the.
s for these institutions, and from eur perspective,

ny ‘of the health care proposals; including the H.S.A.
pmposal “also’put at risk the resaurces we nieed for our fu-
" ture. Between now and universa] coverage, we see our-

) selves a8 being quite vulnerable, and T'd be: interested in -
_ your'view of the place of. the acadermc health centers in- the ‘
-, iness., [On screent HMO: Health Mamtename Organization _'

— & prepaid, organized heaith care plas in whick paaenzs,

future of medicine.. . .

* Mrs, CLINTON: Wel}, doctur, 1 was very pleased thas we
“vecently had over 70 of your colleagues,. the' deans and
presldencs of our ‘major medical centers, at the. ‘White

- House to endorse universal coverage; because you know
“better thai maost that you are bearing & dism)pomouatef
-share of the costs of taking. of people who are either.

. uninsured .or -underinsured.  And . without universal

coverage, I'fear for the future. of our finest medical institu-
tions, So Itake very seriously the rclo of academic health
centers. And we're trying to do what we can to make sure .
" that they will remain strong, because I don’t know, if do
not have reform and we do not achieve universal coverage,
we'll be able -tb count on the ﬂnancml stability of aur,

" academic: hea}th contors, ‘which is'a. reei problem :
JOHNSON: Follow up; Sam” ' :
' Dr. THIER: Well, I just— [ was worned 2 hme bit, Mrs

Clmton. about the period of time betweeri the passage of
any bill now and the pombxhty oi‘ umversal wverags ﬁVe

5 from now, -
. CLINTON:  Weli, youre nght, thaz the gooner we
could get universal’ ‘coverage, the better off" you and others
would be at our acaaemic health centers But I beheve

¢
P Y
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»“that. in the interim ‘we should do everythiag we can :o

make sura that the ﬁnancml needs of our academic )walth‘

‘conters are met. And we do prov:de that. We do want to
-make sure that your taking care of patients, your research, -
‘your medical student tegining; will be subsidized - And I~ .
- But'[ beliave that you, as .
.your ‘colleagues, know that the sconer we could gette

universal coverage, that you would be guarsnbeed the fi-

. nancial reimbursement for.taking care of so many people ..
.who. cannot ' take.care of themselves.

fore ‘we talk with the .other two doctors. Were going to .

tako a break.. We'll continue in juet a moment pur discug- -
" sion among Hillary Rodham Clinton, Dr. Tim Johnsen, and ' -
‘our guests this morning m Boswn when Good Mormng\ ‘

" America continues, - . - N AN :

[Commercial break] - CoTTNL
LUNDEN: We: ‘are contmumg our d:scussian fow’ on .
- health care, and we will go back to the Mmaehusem Gen S

eral Hoapn:al in Boston and Dr.. Tim Johnson
JOHNSON:  Thank you; Joan. -

plans,” What are your concerns for the First Lady? - L
Dr. JOHN LUDDEN, Medical Director, Harvard Como L
munity Health Plan: Well, Mrs. Clinton, my major con-
carn,.as you know, there are 80 millien Americans who've.
chosen HMOs over traditional kinds of health insurance. -

Surveys show.that they're at least as satisfled with HMOs

as they are with other kinds of i msurame, ‘and our track

record in quality and cost control ia very good. Yet Lhere
-~ are, in miany of the proposals coming now, a lot of provi-

‘~\amns that are really anti-HMO, that would cause great dif-
ficulty in' keeping ‘together these selective, - coordinated

networks: And I'm interasted in whether -you will oppose :
the kind of provisions that would take apart the HMO bus-,

reeewe services from a group of affiiiated pmv&dera only.]
Mrs. CLINTON: ‘Well, you know, doctor, our original ap’

‘proach wasto éncourage people to have choice among good - .

HMOs -and good fee-for-service and good other kinds of

health care delivery systems. And I don't think the Presi- =
‘dent wants to do anything that ‘ndérmines the quality of =~ -

any delivery system. :
‘want to do, though, is make sure people have real choice,

‘That's very important. What we

8o that if they want to choose your plan, that is.their right; -

_but if they want to choose anothoer plan; they have thatop- -~ .-
tion. 8o [-would be very reluctant to do anything and to -
" support anything that would make what ‘you're doing dif-
, fieult.: What 'we ‘want to make. sute is that it's ‘done well
and that it's ava;lab!a to thoac peop]e who wish ta: choose
~‘that option: :
JOHNSON:  I'm gmng to move on far Dr. Susan Black. .
who's on' the front lines in a qua-conar community ‘a8 a T
 family practftioner, ‘What are your concerss? .
Dr.” SUSAN " BLACK, - Family Practxtianer .
Cliiton, - what will the administration do to ensure ‘that
N med:cal schools tram more. fami!y physmans and other

- Mrs.

. o
i .

That's the key to". -
making sure.-we have trong acadenuc health medicine,
. LUNDEN: Txm, Im»going to Jump in here a moment be-

, -Dr.. Johh Ludden‘.‘ .
" represents the HMOs of the country, the prepaid’ hgah.h
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gemral:sta snd bnng the,generahst to-specislist ratm up"
_ part of the President's approach, because he knows, as you.

“ know, being on the front line; that ift we don’t have mare

ary care physscxam in cammumhea, we will never con-

1. costs, because you need to be on the front lines seeing

" people. So we have proposals that would move sur medical
schools toward training more family physicians, and also

‘give loan forgiveness and financial incentives to young

family doctors and internists and general surgecny and tbe
like who need'to be on the front lines. So I hope | that we're -

" going to be successfu] doing that, because right norw, asyou
- know 5o well, the radio is totally out. of whack. We have
. far too many specislists in many regions of our country,
and ‘'we: ‘don't -have -enough people, pediatricians, even,

" ob/gyns, who are able to take care of poople, as you do, and
- help them take care of themaalveu in a preventive way.-

JOHNSON:. I'd like to raise & question I think reptaaents_'

" "_concerns of all of us, that s, increasingly, it seems like the °

: “taking over.

private. health ifsurance industries of this .country are

" yoar the pnvate health  insurance mdustry preservation

act of 1994 Given the way private health insurances have,

tried to reise premiums, squeeze ‘coverage, ‘introduce

. paperwork, ‘a for-profit system that doesn't seem to work

"+ of our health care industry takmg over more and more?
- Mrs CLINTON: Well, what we hopad is that they would
t take over more and more; but that they would have to -

for anybody, why should we be so sanguine al:ou’c this part "

oy their aetvices and insurance coverage to every Ameri:

- cam,. that they couldn’t continuc to make money the way

: “ you just described, by eliminating people from, coverage. -
“. And-I don't know lmw much time the mdwxdual doctors

you have on— spend on paperwork, but I know the average

- - doctor is now spending 40:to 50 percent of his or her gross -

. ‘income takmg care'of paperwork, and the average nurse is.
" gpending 40 to §0 hours 2 week on paperwork that’s not re- -
- lated to taking care of patients. So I don't want the in-
", surance companies telhng me what doctor I can go to or .
- telling my doctor how to take care of me. But that ‘what's
" . happening today, and that's what wxll contmue to happen'

| . ifwe do not reform the zystm
. LUNDEN: You know, wo'll— -

JOHNSON:. {umn-tellmbie]—-,.__ ' SR

 LUNDEN: Go ahead, Tim:. -, ~

JOHNSON:. I was just gomg to say, lecs take 8 mtle

. q\nck vote on “universal coverage from very thm dzt‘ferent

points of view. ‘Sam?

" Dr. THIER: I'm all for it.

S JOHNSON For the reaaoné

 Dr. THIER: For the reason that T think if you have—-— firgt
" of al}; I think morally it makes sense for us to care for 311 of

" our citizens. Seeondly, I think you éan't really have-an'in- -

tact system that you can'put proper management over un:

s you have evervbody mvolved in zt ' O
HNBON: John? . :

* Dr, LUDDEN: Umversul coverage is the pathway to h)gh

or qual:ty and iower costs

‘ . . " - : Sy

, _They're buying up practices, they’re buymg-j
up huspxtals -Some cynics have called the health plan this -

,:‘. : 3 _8_ )
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int?

"Dr. LUDDEN: | "No quest;on at ail
JOHNSON: And Susan? -~ .

" ‘Dr. BLACK: . Unneraal cavemge 1; a moral unperanve‘-j ‘

“that we all have to face.

" JOHNSON: - So at Jeast. 'frb'm the physmnns represented‘ |
here, you -get: 100 percent vote, -ih¢luding’ mine, for

P 2107013 -

JOHNSON No qqestxon m your mmd even from an. HMO‘ "
~ Mrs. CLINTON: Well, you know, docter; that was'a major ' viewpo ' ) \

" universsl coveérage. - And ‘aguin, T come back to what Char.

lie asked earlier. ‘This really’is the | ine in the sand that

‘you will not give up, I gather.

Mrs.. CLINTON Well; you kndw as you and the otherA ;
"doctors have ‘pointed out, it's a hard line to give upifyou ..
really’ want reform: And the problem is; al] these poople-,

who are coming and saying, “All' we have to do is tinker
around the edges,” -wil] make every prublem these doctors
“talked about worse. - 1f all you do is have some insurance

reforms, you will huve more pressure on ‘the -acaderic | -
" health ¢enters; you will have more cost pressures on HMQ .

.and prepaid health services: 1 And you will put more. and.

more burdens on famﬂy physmians ‘and - general pra¢: -
“titioners..” And I don't think that's what the American -
_people- want. Now, there's been lots of confuamn. Jots.of -

smoke and m:rrors, people. looking for.'an easy. way outl

But the casy way is o do the right thing. .It makes morai
econemic, and social sense to have universal coverage.

LUNDEN: And- no easy way out of this, but we have to. get; 5
. out of thxs rxght now for.a commarcml : DL

Consumers Concerns

CRRISTIAN Our snecxai Good Mormng Amema ABC

. News poli shows more paople are expressing satisfagtion -

and fewer saying they are dxssat:sﬁed thh the- overaﬂﬁ_ :

health care system.
{Commercial breaki BRI S
'LUNDEN: . During’ the rest of our program we and Mrs

“‘Clinton will be hearing from:people whao've had dealmgs :
- with the existing health care system. And out of their per-

sonal experiences come a number of questions about what ,
-~ the proposed changas int health care would really mean for. o

them And joining s first is Kristin Behrmanti,

 [voice-over]  She is an occupational therapist. . And be. .
cause of & birth defect, she was. bors” without legs, and -
since childhood she has walked on artificial legs.- All'her -

 life; she saw: the same doctors, until she switched jobs and’
‘then had to join an HMO. New her i ingurance won’ 't pay for
her to see those same. speclalxlts A '

“fon cameral - ‘And Kristin has seversa] questlons chzsw .
. morning for Mrs Clmtcm Iu mee to- haw you here\wzth{ .

msm BBHRMANN!. | msamd Oecupational_ﬂ |

.Therapist: It’s nice'to be here‘ LT
LUNDEN: All right.

‘Ms. BEHRMANN:. One of- ‘my -major concerns m under

the Clinton health care reform, {fit gets passed will pecple

~ Bave a choice of specialists and just their regular health’

.care provmders to ¢continue continuity of health eare?

Mrs. CLINTON Yes, and what- happened to you, b;,‘ng’ o

, ¥
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- told you coul& o loncer oo the dmOrs who hed taken care';
‘of you, I guess nearly all your life; shouldn't happen.” And

 that's cne. of the thmgs we want to change. It should not

 be yoar employer's choice or-an insurahce company’s choice -
’ ‘which doctors you see. That should bé your cheice,,
that's one of the things I want to fight very hard f‘or, ’

because I hear stories like yours every day. -

“coverage? .
Mrs. CLIN’I‘ON Yea, abaolutely In i‘aet, you would have

- coverage. and choice, because what is happening now is
- that your employer has made the decision. “And I don't’
. .- blame the employer, because omployers are trying to cut -
- coats, They have to ry to keep costs dowm, ‘And the em-

; plcyers who are tmng to provide i maurance for you and for

* -the other workers arc basxcally paying for peoplé who don't. »
. .provide their own insurance, 'So what we went to dois to
~‘help level the playing’ field 5o that every emplcyer will /

‘have to contribute somethmg, like yours does now, but

" they will not be making the choices. The choice as'to which
" . plan to join will'be yours. It's what the President and I
" énd members of Congress get to do'now, We contribute,

= and our émployer, namely you, the: taxpsyer, coitributes,
. and then we choose, not the government or anybody elsa
~ . And that's what you should be able to do., :

- 'LUNDEN: Every patient, every medical éutuatxon. is dif ‘
- ferent, and each time you gddress a person here, a patient, -

there are.going to be questions that are going to have to be

. 'anmred "And for.instance, in Kristin's case, you -use

r, 1 understand. And that is at issuc right how, right?

o ﬁfmal legs, but you also nead to use sometimes a wheel-
BEHRMANN: Yoz, because right now, I can't get

coverage for ‘my wheelchair because I got covered for my *
" 4.year-old Stephanie. -Martin is. unemployed right. now. "

The faniily does not have insurance. Even when hé.was . -
" employed, ke couldr’t pay for his wife und throe children to
 be covered.” And so joining Mrs. Clinton and me are Mr.
—.and Mrs. Vasquez.- here to discuss their concern about

legs. And the. people. that make the decision are the people

“in the insurance company, ‘and they don't even knowthe

individual case. They don’ — they know’ nothing ‘about

. you. But since you have one, it’s not a medzcai necessity to-

" have the other.. -

~ LUNDEN: " Whos gomg o be makmg these dacsswns for
people like Kristin" R
. Mrs. CLINTON:' Wan under 1e£orm, the way tha Presr
", dent would like, you and, your' doctur, not an insurance
company employee somewhere. Beesuse I know of cases

«' lke yours, and 1 kuaw one of the ressens you omswnany_

need a wheelchair- is, it's hard to walk aroutid on your

" artificial legs. You get tired. And you need sometimes to-

" be able to wse that wheelchair. “And I don’t: ‘think. it's fair
- for somebody who knows nuthing about your.mediéal con-
dition, /who doesn't have to do the’ work you do every. day,

. to make a decislon that, ob, well, she's got the legs so she -
‘doesn’t' need the wheelchair. That's wrong. That's what I )

" the rest of you, continue to change as you develap, and you .

* ‘would need that. ButI'm really pleassd that you were able.. .

-~ to find a way to take care of her after her meningitis, be- -

and the Premdent are trying to pmvcnt happemng w0 more
. people.”
' LUNDEN So it wﬂl be thg specxalxsts, it won’t he the—-

j Mrs. CLINTON:: Yes..
NDEN:.

se, to not OK both of these, 1t’s gmnz to mcrease\

" cOstEm—
Mrl CLIN'PON But the cost--

—HMO, who has a vested mtercst here, “of -
- well as she is, 1
- GIBSON: ' But it cctnes back to t;he questmn of costs -
. When you open the syatem to 35 40 rmlhon more pauple,

m 912@5‘456'?88‘; , F’{Bllz@_ll’o’a-,“_" ‘

e

: LU’N’DEN _and the msurance company e .
Mrs. CLINTON: But it's another shart-term solutmn

The problem is, if Knstm trying to do her job— I- mean,i
here we have a young woman who is working. $She's not'on h

_ welfare," which many people in ycur condition would be.

She's workmg, 'she’s paying taxes, she's contributing’ And - - .

- L + what we're doing is making her medical condition precari: -
LUNDEN: She's gomg to hava chaice and access and snll S

- cause she doesn't have access— -

ous, Because if she gets worn out, if she gats overtired be- 3 '

LUNDEN: Yés.

“Mrs, CLINTON:' —to the wheelchazr it's hkaly that your, .
medical costs could be greater than they are if we Just went. . .

ahead and gave you the wheelchair. See, that's the kind of
short-term, shortsighted. solution that insurance . com- -

.panies do becsuse thay're trying to kecp costs down in'a’

‘little, narrow -band, namely, your partxcuiar case.. And
‘what needs td'be dona is get everybody.in the system soev-
erybody conmbutes
céted, and we would: not be in & sxtuatton where a—

Then costs can be more fau'ly allo-

LUNDEN: Yes. -

Mrs. CLINTON --youn; woman who‘s workmg and

- doing her part is put inte what | connder an unfartunate o
~and unnecessary dilemma,* o
"LUNDEN: All right, Kristin, thank. you very much

Ms. BEHRMANN: Thank you very much: 'I‘hank vcu

‘Mrs, CLINTON: .Good luck toyou. .~ . .-
Ms, BEHRMANN: Thaokyou. = |

LUNDEN: All right, coming up next, their daughter needs
8 special type of care. - Will it be CDVerod under a new -

- health. care plan?  We ‘Il find out’ when Good Mummg' .
_America contiriues hereon ABC.  © : - x
-{Commercial bregk] ~ '\ Sl

GIBSON: Martin and Yadu-ah 'Vasquez are the parems nf"

Stephanie. As‘an infant, she got memnglt:e and lost her.

'~hearmg ; Six months azo. thanks to the generosity of 8, .

group which t‘unds medical care for needy children, she got . .

- @ cochlear ear implant, a surgically implanted ‘hearing o
device for the profoundly deaf. The: Vasque:ea are Jomlng o

us, and they have.a question-for Mrs. Clinton. "

' MARTIN VASQUEZ, Unemployed Father: . Yes, Mrs
‘-Chnton. under. your: proposed health care plan, “would
“cochlear implants, upgrades, and related care be covered?”
Mrs. CLINTON:; Yas, because that's'a medically neces:
sary procedurs that is required for Stephanie and children -

like her to bé ablé to hear ap they continue to grow.” You
know, your ear and your interior of: your body, as well ps

cause unfortunately, 1 have encountered parents who were
not as [ucky. And so- I’m pleased to seg Stephame dmng as.

S
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L and you have what is 8 very expenswe senes of pmcadurgs
. “that she will’ noed, that's’ gomg to put upward pressure on.
- coste-andiprices, - - “
T '»Mri CLINTON: Well, but the problem, Charhe, m that if

haniewere your or my daughter—-— e

N: Ahﬁolutely L e L
‘Mrs. GLINTONT ~we would do the sama, and o when-— :
" GIBSON: When you= when.your mother i is in sxck-— R
" Mrs: CLINTON: ‘That's right. . N '

B . GIBSON: -and you want [ unmteiftgzble} for her, but that’;'

" doesp'te-" : o
. Mrs. CLINTON Weﬂ but that’s dlffemnt bccause thisis"

, o 912@245578@5 .
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more expenawe. But ‘you know there but for che grace of _

God. go-eny ofus. It could be your. child tomorrow, it could
. ber me or my child tomerrow.” If ervez'ybody’s in the syatem,

insurance-companies don’t get.to call the shots any more .

P @12,4313 e

“the way they do now. ’I’hey ‘Bave to finance the system but -

they’re not mshng the detarmmation. you know.
GIBSON But could they’ not dxscourage. or try to dis-

- courage, by not gwing them- ‘as. E‘OOd semce, Iamxlies i‘rom:
- coraing into their plan?’ .

“Mrs. CLINTON: But insurance compames dont give the‘ :

- service. It's the health care system. The problem happéns .

‘when a family goes inta the amergency room “and .the first'

" - achild who has her whole life in front of her. Thisis.not a - .question they're- -asked is, “How do you pay for: this?"- Then

- ,quutwn of what should or not be dotte. That shouldn’t: they are put into a long line. Then they wait; Then they '
- .. aven .be asked. But what T'm, mtcrested in-is; when masay not get the services they need because they ve either :
- ‘Stephanie first got the meningms, 88, I understand it,'were unmsurod or they're underinsured. "And 30 the msuranca '

“you employed at that tm:e’ ' ~ L companies determine the quality of care.

" Mr. VASQUEZ: Yea.ws,lwas‘ co L

You know, one. ct‘ the most chilling: thmg'z; z’ve ieamed i

Mrs. CLINTON: But you only had :muranee, I heard Iearrwd from Dr. Koop, our former s ‘surgeon general. Ifyou
- you— "Charlie say, for yourself, and not for your childrén® “are umnsured in thls country; you are three times maore.’

- and your.wife. .You know,.I don't know anythmg about -

. what heppened with yours, but I know. many parents post. . every. month more and inore-Americans. lose their cov erage,

potie going to the doctor if they don’t have insurance. Your -* and if we don't sclve our. fnancial. pmblems. chen it could 2

o child’s running & mgh fever, you maybe give her some, you - beyou. It eotild be anybody watching us,
know, ‘baby Tylenol.or baby aspirin or something like that:.

iy " that it's really serious unti] the damage has been done.
I'm not going to ask you'to a2y, that, because that's- tha ily, and to you, Stephanic; . - /
d ‘of situation that 1. know is very personal.. But I've . Mrs. CLINTON: Did you sae yourself’ on T’V"
en talking - with  families. who ve had children ‘with'. [ Commemal breaki N
. meningitis who didn’t have msurance, and their child died LUNDEN. e want you to ﬁnaily thxs mommg meet LJ

" because they- didn’t get to the dector, they kept puttms it louise Rogers.’ Her storyis ‘going to sound familiar to many . .

“off. .And by the time they.got to the doctor, the disease was - of ; you. She'a smgiu, unemployed has no' .medical * in-

-, too far gone, or else :hcy had even more serious. kmda of ‘surance.. And on: top of that, she has'what the instnance
o o mdustry calls &'preexisting condition. She's an 1lyear -
‘. ' And 80, you. know, Cha.rhe 1t’a back to’ that same point ~ breast cancer survivor: ' And Lillouise Rogers is here with -
we've made over and. over again, that the doctors made, if Mrs: Clinton and myself ‘And'you have & qucstlon for the- -

‘problems

T we can. get- people. insured 50 that they feel mmfartahse ‘Pirst Lady?

.going to their family doctor, not just to the  emergency. LILLOUISE ROGEBS, \Unemploygd Breast Cancer -
© room, they can get thazr babies taken care af we wzll save -Swrvivor: Yes, my question to you, Mrs. Clisiton, is, with - "
: o the Prestdent’s new health reform’ that he's zmplementmg L
GIBSON: Lst me ask you a questmn Since people are. wﬂl— haw- will it -cover preex:stmg conditions” How will -
~_ going to be going into plans if thls reform is pasned andall - your plan cover the preemstlng‘ conditions? [On gcreen;
people Mll 'bé paying the same, what is the incentive to the . Preexigting condition: A health condition thal. iy spectfica!lv.~ :

money. .. .- Lo

o GIBSON "We have fio- wmtmg for people who‘&xsh to have :
- You're trying to get the. fever: down.. -And you don't know * a:commercial. We're going to,take another broak, be right”
“back with another. family. Ou;- thanka to tho Vasquez fnm L

‘likely to, die from the ‘same ailment as if you are ‘insured. -
o your perticular. situation, 'but I Have: met. many, many And fof thoge of us who ‘are insured, wq may say, “Well,
* -parents in that partmular circumatance. And I don't know : ‘thank goodness that.. doesn’t affect me." The pmblem is,

K * insurance . company- to- try to give good service to the excluded from ingurance,  coverage. becazse the condman ex-

‘people— to the farnilies like the Vasquezes that are-sick? - isted priorto purchasing the insurance co&emge 7]

"It seems. to me you are still going to have the problema ‘Mrs. CLINTON: Well, it would no longer permit dzscnmt- :

" with- insurance companies diecouraging these people from . nation on the basis. of - preexmting conditfons, g0 that your. =

- commg into their plan. You don’t want to give them good havmf had breast cancer 11 years. ago would not, be ‘held
coverage | becauae they're expensive, so let’s get. thom over . against you and ‘would not drive vour costs up, but instead =
to- another plan “In other words, you may ‘have a system - you would not on!y be ehgtble for. guaranteed private in- . .
.surance, but’ it would be 4t A reasonable eoat,  You know,
. ~ .. 'one-of the dtf’ferences be:wean what the President behevas-*
8. CLINTON Wen but the* but' I dont thmk that and what sote. others behe*«fe is, they say they want to do
Wi happen, because 1t does nappen right now. "People in:.- away’ wich preexisting conditions uad ull of that, Butilall .
. insurance companies don’t want children like Stephanie or you do is say, “Don't discrimmate,” then what happen is,

o whara thozr coveraga is no better w;th refom than it would "
be now -

i

" -the young woman, Kmstm. who‘n we met because thw are; people wxll contmue m say, f‘Wel! a]} right, we’ll offer YOu

,x\ ; A’
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msuranca " but youre guma to have to pay uo much for it
~ that it's not affordable anyway, so=-
_ _ﬁLUNDEN ‘But wait a minute, but why not referm thse
‘system? Once again, Tve got to come back to this. ‘Instead
o wmg everything out and changmg evemhmg ina
- m¥ssive way, why not reform the system no that they. can-
~. not say to Lillouise, “You can't haw that imurance b&
" cause of.a preexiating condition"? -
. Mrs. CLINTON: , That has to- be part of the change If
. that's all you did, what would happen is. what has hap-
~ " pened in New York and other states which has tried to do "
this, -What has happoned here is, the insurance companies

- iwere told, “You cannot dlsmmm&te. 80 they said, "Fine,”.

80 they then took pecple who had preexisting conditions.

* “They wete able to charge them more, but they tack them.
. That then raised the rates for éverybody else. So inore and . '} ‘
more people in New Yark and other states which have tried ' -
* this have either droppcd their cuvwage or have paidmore. '
¢ Becatise without requiring everybody to he cavered, if you | .

take people who've baon szck, lt rmses the costs !’or thoae of . -

‘us who are well, .~

~ LUNDEN: But if you put all of these ather people mto thaf o
syatem - I'm going to take the other side of the coin now.

— if you put all the other— all these. people under.the

*'system who previously have been saxd no to, ian’t everyone ) . i

else going to have to pay more?
~ Mrs, CLINTON: No_And... CoeT
- LUNDEN: How? R

Mry, CLINTON: ‘- —see, that's tha thing that ia rnlly at,“. IR
basis of this, the common sense, whicb is that if svsry R
? is ‘in the ‘system, so’ thor’s ‘no longer any dis- . ..
mination— you’ know how. insurance companies make..
' their money‘? -They make theii mongy by going out and = .,
findms out whether Miss Rogers is insurable and at.what - . -
“cost, They spend bxlhons of dollars trying to figure that “*
‘out. Then they go.to you and thoy say, “Well, youre in.. = "
.surable, but we're going to charge yau a little bit more be- ..

 eause of this.”. That money no lunger wiil have to be spent.

"LUNDEN:" Becauae it'll be mandatad how- much r.hey can B

| W1 be -mardated. © Well, i1l bs -
~ mandated that they have to take everybody, and withev- . .
erybody in it, they won’t ba abla to play yuu agamat me and‘ o

. “chargs? . -
Mrs. CLMQN* ~

- meagainst you, ' .
" LUNDEN: Yes. '~ -

Mrs. CLINTON: So wo will hterally save bllhons of dol L
" Jars that now don't go to making one person better, butin-. .
. ‘stead just go to puahmg the paperwork, the bureaueracy o

“and the administration. . -

- LUNDEN: Lﬂlomse,lhopextmksforyou Good Iuck on‘,';;‘:'_" T

.. the job hunting, .
Ms. ROGERS:. Thank you.-

LUNDEN: - All right, and o wod healt.h 85 weu We‘ll be

% backimustamomant . . - L
[Commercial break] . o

will be hearing other points of view in the health care

\GIBSON Thanks ver;, much

- ‘NDEN Well, certainly in the days and weeks ahead SRR

‘debate a8 America seeks to build some kindof a consensus - i e
about this comphcated soc:al issue But our thanks thm ’

TD 912@24%5?8@5 T S 813/813

mommz to Hﬂlmy Rodham Clmton !‘or bemg with, us an‘- .

" morning on this special edmon of Good Morning America.
.Mu CLINTON: Thank you so much for doing thxs, Joan. -
1 mean, it's really important that peopls know what the

cost is if we do;nothing. You know, a Iot of the problems

'we've heard about will anly get worse. And if we can sum- ..

mon up the political courage to guarantee insurance to ev-

' -erybody, just like members of Congress and the President: .

- have, where you get to make. your own choice' and you Te .
the one who calls:the shots, I thmk we’ll be ab}e to solve a-

'lot of problems. ~ " S
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