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[Audience Rumble]

Lady accompanied by_ the Attorney Genéral, Roberta Ramo, Doug Eekley apd Alexander

Forger.

[Applause]

First Lady Hillary Clinton:
Thank you. Welcome. Please be seated. Well, this'is an unbelievable'g‘atdhering. I
must say looking around this room and seeing so many leaders of the fight for leg?ﬂ' sefyiggs,

people who hayé stood steadfast on behalf of legal advocacy for 'all‘Ameriqan.s. We weré just

talking before we came in, we are not sure there has ever been a gatherihg;honoring legal

services in the White House [Laughter]. And then someone said, well perhaps there was a

small one. Sarge Shriver may know this, when the bill was signed. But in any.even't', this is -

~along, overdue appréciation for’ all'of you who have been leaders in the ﬁght,'for legal

services for all of these years.

We are delighted to have _with us so many distinguished people, I could not begin to

introduce all of them. But we will have a chance to say hello personally folldv(/ing this

. ceremony with a receiving line, which is the unfortunate mode of saying hello in the White

House; but at least we'll have a chance to visit, and leading into the reception. I wanted to
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just emphasize a few of the points made by the President in your program when he declared

this "National Legal Services Week." Because both of us.feel so strongly about legal services

“and have been réally working in different wéys over the years to bring about the stability of

the corporation and s_upport' for the many groups and organizations represented here. I can

remember very well the long conversations a humber of us had back in New Haven when we

-were at the end of the first wave of Alaw students who were introduced to legal services

because of the pioneering work of the FérdAFoundation's first grant for the prbgrgin in New
Haven; and many of us were involyed.'with that‘progrém. And through“ the law school, the
Chairman of thg Board, Doug Eekley wéé one -of thosé p.eoplc_a my husband and I would
discuss such .matters with. And going “on from there through the experience that I.was
priyi.leged to have both running avle.gél' aid:clinicA at a léw-school, ru_nning a prison project,
working to establish legal services programs once fhé ﬁew legiélatiion was passed'of being
implemented and then one of the gr;aat honors of my life, beiﬁg appointed to the board of the
Leéal Sewicés Corporati?m. And in that cépacity, having the oppénﬁnity to work ﬁth SO

many of you.

Every day and every yéar thaf we maintained ‘o'ur Support for legal ééwices anld it's
underlying prdrﬂise of equal jy.ustice uﬁ‘der thé law, we knew thaf it was always a battle and
certainly that battle could not-have even been waged without the strong support of the
organized bar, both af the graés roots,l;avél and at the national level. Because sé'me of us are
old enough, actually most of us in this room,‘this is an unlikely crowd these days, to

remember the kinds of discussions that we would have about legal services with those who
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did not agreé with our underlying objectives. Actually, I have found mysellf in the last twenty
months harkening back to those early diécussiéns. VIt is' an;eeljy ring of familiarity about some
of the arguments to those I've encountered with fespect to hgalth Vca‘re reform. .1 showed up in
Fayétteville, Arkansas, ready to teach criminal iaw and ready to run a legal aid clinic and a -
few hours“éxfter having moved to that place, went and attended the welcoming reception for
‘the la@ school faculty put on by the local county bar. And the pfesident of the Washingtén
County Ba; took me around and introduced me with great fanfare as the .new lady law
professor and introduced me to the Chéncellor of the Chancery Court of Washington Couﬁty,
a very distinguishea man who looked tobea member of a cast‘ for some civil war drama‘:~
playing a very straight, decorous, confederate general. Aﬁd once I was introduced, the"j‘udge
looked at me and he said, and,,what areﬁ you tea‘ching?‘ I said, well, i‘m teachingr crimina] laW,
" but I'm going to be establishing and ru%ming a legal éicie élir.1ic. ~And he said, well, I have no
use for lady law professors. And I have ﬁo usé for that legal alde "stuff. And I think many of
us who were legal aide lawyers réf_nember those days and kﬁoQ that'many~ of the battles“that
were fought were fought against a.lot of misundé'rstanding and 'somé basic philosophical |
disagregmenté about what the -Constitu'tior; ?néant.., But if we .IOOk at whaf the President says,
the Preamble to the Coﬁstitution reminds us thét our great nation was foﬁnded to establish
justice and secure the blessings of liberty. Aﬁd the very péture of jﬁst_ice 'demands that it be

available to all.

The people on this platform with me as well as all of you have been dedicated to

making those words live in the lives of Americans. And we are so lucky to bevblessed‘wvith
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people like our Attorney General, who is-devoted to securing the blessings of liberty. I'm

delighted that the Secretary of Health and Humanvsewtiices, Donna Schilelah,. who is a fighter

: | o
for a lot of the rights that are often denied people thatélegal services lawyers have to then

i

fight for to secure is héfe .with us. VAnd Ijo'ug Eekley,lour new Chair, and Alex Forger, our
new-President. And I'm just so pleased that-the first vgioman rﬁembér or the first woman
who's the President of the'f.\umericar'l Bar Association,: 'lllas.chosen this event to be her first
public appearance, Roberta Ramo. Sq ,i‘t;s my great, gls"eaf privilege to thank all of you fonf

being part of this celebration and to introduce to you §{>ur Attorney General, Janet Reno.

|

:

[Applause] - f
|

|

Janet Reno: I

It's a great honor for me to be hear with so many of my heroes and heroines in the
, L
law. I look around this room and it is an extraordinary testament to what lawyers should be

about. It's wonderful to join in celébf’aﬁng a 20th anﬂivefsary. And with all such

) , i
celebrations, it's not just an opportunity to look back at accomplishments, though there are
| ]

~ many, it's an opportunity to look to the future and to challenge ourselves to make the law real
for all Americans. On the east side of the building of the Department of Justice along Ninth

Avenue, is the statement that the common law is the derived from the will of mankind issuing
. | g ‘
from the people, framed by mutual competence and s:anctioned by the light of reason. We

have a special responsibility to make sure that all peolple have access to that law and that they

' : o i o .
~ are strong enough and have a voice.that will enable them to let their voice be heard. There is

1
i
|
!
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" no question about this ‘z.idmini_strat'ion's commitment tovthe miésidn of the legal services
.corporation. I can fell you that oﬁ 'the night of February the 9th at about 9 o'ciock at night, I
sat in the Oval‘ Office meeting witﬁ the Preéidént of the Unitéd States for the first time a year
and a half ago, and one of the first questions hé asked me Was’about legal_serviées. And he
began to show something' of an interest in me when I menﬁoned that I had s.erved on the legal ‘

services board just shortly after I had come out of law school.

Equal access for all Americans whgther rich or poor is one of the funda_.rpentals upon
which our democracy rests. The Presidént belie\lzes so strongly"in that. And if he didn‘t
believe in it that strongly, fhe First Lady would bg right there because_ she's the ﬁrstl Clinton
that I met in my ofﬁce some now two yéars ago and th.zvit 1s Qhat we talked about in terms of

how we provide access for our- children and families to the law.

The program is funded by the‘Le‘gal Services Corporation combin‘ed‘) with the pro bono
eff.o'ns of .attorneys around the country h‘ave become one of the most effective means of
providing access to the poor. Asmany '<'>f you know, I tall‘<'ah awful lot aboﬁt chil:dren. And
T think it is imperaﬁve that we <.:omve tpgether énd r;cogﬁize the special responsibility we
have. You have been clloing»it.; All of you wﬁo repré_sgnt legal se&ices efféfts around the
country hé\ée been at the forefront. . But we HaQe got to make ther message heard throu;ghout
' America. According to the U.S. Ccns_ué Bureau, over 14 million children in America live in
poverty. Two out of every five in this country that live below thg poverty line‘are g‘nder 18

yéars of age. I have just come from a briefing on juvenilé violence that is t‘errifying‘ in terms
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of what it means of ‘the_ correlation between youth violen'ce and poverty in this country. So
'when. we talk about lega] sérvig:es for the poor we're in large patt talking about l‘egal sel'rvices’
~ for children. We‘ ére 1n large p‘éirt talking about doing something about the causes of crime
and preventing crime in the .ﬁrst.place.. Iﬁ fact, some of the most important cases undertaken
by recipients of corporation"fuhds have focused on the rights and needs of children. In
additioﬁ, Whether a particular casé involves t'he'evictivon of la family from an apaﬁment, 6r the
| right of an adult client for certain beneﬁts, the fﬁture well being of the child is often at stake.
In fact, according to dgta brovidéd by the Légal S.e.rvices Corporation, an'estimat'ed 78 percent

of the cases handled by local Legal Services Progrém'involve'or dire;ﬁtly affect children.

I‘salute your past .efforts on their bghalf; and I encourage you‘nevervto forget the most
vulnerable of the vulnerable. But ‘I ask you, let us join together. in rededicating our efforts to
letting América .kn.ow that pnless we invest in c}ii’ldren, unless we see that they're represented,
unless wé see that.they héve access to the law, we are never going to be able to build enough

pfiso_ns' 15 and 20 years from now. We will .nc')t haQé a work force 15 and 20 years frorﬁ
now. And let us sell legai s_ervicés on an investment in our future because I think c;orporate

- America, business America is finally beginning to understand.

I also want to talk to you about ways in which the Department of Justice can work
with you to reach the goals:__to which we are committed. Last year for the first time in far too
long, a senior Department'offJustice official testified before Congress in support of the

reauthorization for the corporation. It is important that we, as a nation, express our

.
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commitment to legal serviées by‘passing reauthorization "legislétioﬁ. I lobk;férward to
cdntinuing to work with you in that effort. We must also remain vigilant in protecting the
corporation an.d -the legal services progrzllms 1t funds from. partisan battles. President Nixon
and the 93rd Congress envisioned the noﬁ-partis‘an qorporation -dedicated to providing the poor
with an eqﬁal voice when théy assert their r_ighfs as Americans. Unfortunately, much effort
has been exerted over the years to. lirﬁit the type of cases legal services providers can
undertake. Recently,’ Senator Graham prqposed an améndment to the Appropriations Bill that :

would have prevented LSC funded legal services providers from.providing representation in

suits concerning the distribution of federal or state welfare benefits. We were able to defeat

that Amendment by workin‘g closely with the corporation and our friends on the Hill, but we

must remain atteded of similar efforts in the future. And we must work together and I want

to do so i‘n everybkway fhat thisn deﬁ,artment can.

Th§ Dépaﬁ:ment of Juétice has \;ndertaken é senior level ;eview of Vissues‘.relatin‘g to
access "tvo justice as part. of a;largef anaiysis of éivil jﬁstig‘e.reforr:n. As' paﬁ of that effort,
lawyers from thé ‘I‘)epgx"ﬁtmént'ha{:e"tra\;eled to and mét with legal'servicés pfoviders around
the country. By working with these ofganizatidhé we hope to be able to more aécurately
identify Qh_ere 'tl;e greatest needs are and How best to address these needs. One of the many

issues we are exploring is the possibility of allowing non-lawyers to play a greater role in

_ providing legal ‘servi‘c‘es to the poor. I've also asked that the Departmént's policy regarding

pro bono work by it's attorneys be carefully reviewed and overhauled. It is my hope that we

can change our rules so that our ’at'tor'neys, and we have some absolutely wonderful, great
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lawyers, in the Department, will be able to engage in pro bono efforts'.' If we are able to do
so, individuals in communities throughout the country, not just Washington, D.C., will benefit
greatly. I would expect that many of our attorneys would pérticipate in programs funded by'v

- the Corporation.

Wé are also proyiding fechnical suppért training, 'advice- and eﬁéouragement toa

, nurﬁber of native American tribeé izvlroundv the é&untry as they_seék to esfablish or spring from
their established, their traditional tribal courts. Some of the.poorest and mbst férgotten
Americans are the éountry's native Americans. In 1992, there. were 32 LSC fﬁnded
components in 25 states dedicated to providing legal services to native Americans. As we
work with the tribes to develop these cburts, ivt is ;:lear fhat the lbng_ term success of t.hes.é
.programs may rest with the Cdrporétion. ;A‘nd we look forward to joining you in ail possible

efforts. .

Ma.nylof these efforts are still far from being finalized. However, I :am'conﬁdent that
working with you, we will be able- to move closer to the goals of equal -access as-the years
unfold. “ Given this President, this First Lady, their efforts, their dedication, I believe the =

future is much brighter than it's been in a very, very long time.

[Applause]

First Lady Hillary Clinton:
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It is now my personéi pleasure to introduce a friehd of mine and someone who has
worked very‘ hard,on behaif of the organized bar "an’djwill ‘continue in Her new role las' the -
President of the American Bar Association. to espouse the ne_eds of the bar bﬁt with a
particular eye téwérd énhéncing the’rolé of lawyers in every way that they serve sociefy and

continuing the strong support of the bar for legal services and that is Roberta Ramo.
[Applause]

Roberta Ramo:A

Mrs. Clinfon, my‘dear and honorable friend, and aisﬁnguished forrr_ler‘ Chéir of the
Legal Services Corporation, General Réno and incredibly distinguished guésts}. Today we
celebrate one important application of the American p,assi,onjfor justice. The creétion of the =
Legal Services Corporation 20 years ago. 1 stand[hu’mb'ly in this grcat; American place as the
most recent in an uhwa\;fering line of 20 Presidents of the American Bar Association from :
Justice Lewis Powell on vforward? who have had the honor :o'f‘ i;eading,' initiéti‘n'g, supporting,

and protecting federal funding for civil legal services for the poorest Americans.

In 1?65, in fact, the AI;A Houﬁe.cf Delegates ﬁnanimouslf spoke about the need for
federal funding and it used these-wofds“‘freéd}om and justice have flourished onij; where the
practice'df law as a 'profession and whefe legal sgrvices are p,erfor.med by tfained and |
independent lawyéfs and .the American Bar Association reaffirms its deep C(;ncern with the

problem of providing legal serVi;es to all who need them and particularly to indigentsv and
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persons of low income." The lineage of those ideas go i)ack to the beginning of the century
* when Charles Evan Hughes and Reginald Hebert Smith sought the sponsorship of the,
American Bar Association to begin the first organized provision of legal services by lawyers

out in the community.

: I think it's an eéseptial part of the American character that we recognize that thosek
things that'make us best in the theory of our democracy are s_ometimes also those very acts
that make us uncomfortable in its practi.(':e on occasion. Frofn thé earliest arguments about
_freedom from government interference with our private lives that to’zoki plabe in the pubs and
the salons that were, during the Continental Congress tégthe argumenfs to the addption ’oAf the
Bill of Rights, with it's brilliant formulatiovn,‘ recognizing that tﬁe differences in this case of
religious beliefs and the protection t;) pﬁrsue t’hem. would be a s;rength _of our nation and not a
rending between us. We have understood as a country that the rights and responsibilities of
our citizens as indiQiduals often ~sandpap¢r one person’s,yiew 6f right agains_t‘andther's. But
we ha\?é provided the justice system as our national table which becomes more saitinlike with
each appliéaﬁon of an individual smoothing of a rough spot seen somefimes and felt only by
one person. And at other times by 1argér g}oups of pédi‘)lrek'vin qbrﬁméq need of help.
Président George Washington observed that the administratioﬁ of juﬁtice must be the

American government's most solid pillar.

Every day lawyers in their own office in small tdes and big cities by themselves and

honest and honoree solo practice or in largé firms in small towns and in big see people who
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have come to the civil justice system to unknét the difficulties in theif lives. ‘JWe know that
they bring us problems that are occﬁsionaily easy to solve but loom very big in their lives.
And sometimes it is enormously complex to 'e;zén ffame the solution to other groups of .
problems. But as ofﬁcers*df the court ;avithvthe leadership of local 'legal services offices, wé )
understand that day by’ day, clieﬁt by client, what we are really doing is practicing democracy

and not just law.

1 remember from my days first as a law student at the University of Chicago Clinic
~ and later on in the south, that I never felt more powerful than when I had the power as a
lawyer to help a single person sitting across the desk from me, who had no money, many

problems, when I could honestly say, the law can help you.

We lawyers of the Américan Bar Association kno;v that only a deep belief in the

| fundamental Willingness of the justice system to look atv each“pe‘rson's difﬁcu_lty or aépiraﬁon
can decide things fairly and impartially, make 1t pé)ssible ’f,‘or us to §xist in .th,is exquisifely
diverse country. - If in took wealth to get into the ofﬂc§ of a,practitioner of democracy, equal
justice fopal‘l would be an empty promise. And after a while, eveﬁsthe Qéalthy wouldn't
believé it. It is the genius of the Am.ericah Legal-Services Cdrp‘oration and the ABA's greﬁt
contribution to it's culture, 1 thirylk,»that’ it combines both the nged ‘for fedérally funded aécess
to the justice system for our poorest citizens and at the sam'e‘ time plfi)tects the ability of legal
serviceé lawyers to represent their clients \;‘u’ith thé same independence, ethical réquirem'ents

and view of excellénce‘ that is held ih the private bar.
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Further, it represents the’unde.rstandi.ng of the ABA that e§eh with 920 formal
programs for doﬂated legkal' serviées by,‘lawyérs across the .United States, _those.dedicated klegal
services lawyers from the pueblés of New Mexico to the largest cities of our nation, have
special expertise and _épef;ial dedication in s‘ol{fingkthe problems éf the poor.  And today
among other things, let ‘me take a moment to thank each of them ;»aherevér they are who have‘
lived their lives so that eéch one of those cli&:nts' who sits across tﬁeir desk can hear those .

wonderful words from a lawyer, I can help you.

-Mrs. Clinton, we déeply appreciate, I have to s_'z‘:ly‘, lrnom than you can imagine, wﬁat it
means tov have you and the Attome).f General of fhg United States, invite u; to the White
Ho'use.to..talk about the leéd needs of the poorer"ot“ this éountry‘ And wé know that
everyone in this room is committed to a justice'sys;tem thét will work for"e'veryo'ne. In these
" times of i‘n‘creasing complexity of every part of our séciety, wé canhot risk a loss of passion

or resources in fulfilling the promise of Ameﬁcan jastiée. Léwyérs .,u‘nderstan'd that civil
justice cannot be an illusion. ‘Justice‘ ;md the; rule of ‘ia\xf must be pavlpable,’reliable and
funydamentallny fair. The lawyers of the Légal Se;’vices Corporatiqn and thqse th§usands of
' Iax&&ers in private pracﬁce who give their services to the po<;r every day make it so.. The
provisiqn of lawyers :for the poor is not an expféssion of compassion, but fhe work th‘gt ties
- all America together, s;)l;fing problems under law and in peéce. | If people with ;roubles have
no access to’ the sy»stet‘n,.thexvdon‘t believe in justice. And we risk that they will lose their

beliefs in other principles of American democracy as well.
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Ricks Dillingham was an archaeologihst v;'ho’I knew from Ney;' Mexico, who bécame a ’
wondrous p_____ And he made exquisite vessels that every time I saw fhen? ké‘lways |
~ reminded me of America. He first made piéce’s of porcelain in‘differ{?nt golprs and different
textures and of different: sizes with different patterﬁs and so&mehowh.e put them-all together
. into single jafs that were the most beautiful ve.ssels you had‘¢ver séen. Well our country
takes wondrous and beautiful people who are different in mahy ways, but whoj afe bound
together by the Constitution, the Bill of Rights, the common dedicaﬁoﬁ to American ideals
and a justice system that the Legal Services Corporation; the American Bar -Aésociation and
this administration are working to shape so that all who need it reéardless of v?eaﬂth, have
access to the justice dispensed inside. And when they do, each and every Americaﬁ can draw
* more strength that President Washi_ngton's pillar holds the Afnericaﬁ di'eém ﬁx_oi'e seéurely for

their children,‘for their grandchildren, and for the ageé.’

Thank each of you for your devotion, and thank you Mrs. Clinton and General Reno

[Inaudible].
[Applause] -

First Lady Hillary Clinton:
There were a number of members of Congress who had hoped to be here but because
of votes, I'm not sure how many, if a,riy, were able to come. Are there any members who did

make it? I looked around and I did not recognize any and they were calling up to thé var...
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[End of Tape, Side #1] .

.[Start of Tape, Side, #2]

First Lady Hillary Clinton (continued): |

- ...who was just up on the,;Hill dealing \Qith GAA’_I‘ and othé‘r« matters, but- actually
started out negotilating on behalf of péople in Florida asa 1egal services: la@er, which Vis'
probgbly why he is so godl‘d,in the job he ‘éurrently: has because as a.legél.sér'vices lawyer you-
have to be very creative. And Micl%ey ‘hés 5 lot of exp.erience doing that. There are also a

number of members of the judiciary who are here. We are very grateful for their steadfast

support over the years and their willingness to be part of Qrg’anized efforts to ‘support legal
" services. There are also a number of you who are former and present members of the ABA

- Board of Governors and other positions of .leadershil‘) within the ABA, as well as state bar

associations. We could not be here today without you. During what many of us refer to as

- the dark ages of legal services in the early 1980's, when there were constant and relentless

efforts to abolish the corporation either outright or by starvation, mény of you were our only
defenders and we are very grateful for that. And there are many who are former and present

members of the existing Board of the Legal Services Corporation. And since I think it's
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: important that we be forward looking and fufuristic and nof‘totally drdwn in nostalgia this
afternoon, I would like to introduce those members éf the curr.ent Legal Services Corporation,
who although they héve the ,strdng sui)p'ort‘(’)f the Pregident, are'still s{zvifnming upstream. It

" 1s still a hard, hard case to make in maﬁy quarters about the need to support legal services,
So please join me in welcomiﬁg Alex Forger, whom we have already‘ introduced, Doug
Eekley, the Chairman, Nancy Roggrs, if you would stand, Nancy, Buckey A;kew, who has
been a stalwart, La Veeda Battle, La Veeda, John quderick,\ Who T've saw“earlier, thn
Bréoks, Edna Fairbanks Williams, éur dear friend, Bill McAlpin, who always seems to be
there when legal services has a problem, Maria Louisa McCardo, Tom Sheagie from San

Francisco, Ernestine Whattlington.

We are so plgaséd that we have such a strong B'pardkcommitted to the future of legal
services and now we wili take a momept for those of us who will beein the receiving line to
go into the Blue Room. For‘tho.se of you who have., not been here bef;)re, it goes Red Room,
Blue Room, Green Room, it's great, you know,v it's just easy to find your way around. And

then join us please for a reception in the State Dining Room. ‘
Thank you all very much for being here.
[Applause]

Interviews: : N
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Judge Howard Dana Interview:

Greenfield: In ybur experience as a judge, and in private practice, can you describe the

outstanding caliber of legal service attorneys?

Judge Howard Dana: Legal service attorneys have historically been some of the best lawyers
that have ever appeared in our court and, and or Vagailnst whom I've advocated. They are, they

are terrific. They are, they are just wonderful lawyers.
Greenfield: Can you describe some of fhe qualities that make them stand out perhaps?

* Judge Howard Dana: Well I think,_ I think their competence is, is uni, is almost uniformly
very high. They ére, they"re committed to what they do. They are, they're helping, helping
Clients not for any pérsonal reason, but to make sure that our, our nation's promise of justiée

for all is _fulﬁ_lled.

Greenfield: Is there any difference, you think, between a legal service as opposed to someone
else? What special quality do you think it takes to be a legal service attorney as opposed to

any old attorney out there?

Judge Howard Dana: 1 fhin_k it's required, I'm not sure that there is a difference. I think legal
services attorneys are good attorneys and uh, and often superb attorneys, and I think that we
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have, we are blessed with the same caliber of attorneys in legal services as that we have in

outside of legal services.

Lillian Johnson Interview:

Greenfield: In 'your, in your service on the Legal Service Corporation Board in the past,
you've seen a lot of history. What have you learned from the past two decades that can’stand

out?

Lillian Johnson: I've learned that this bvattle for legal services is ongoing and is only

beginning and that there's a huge gap between where we are and where we need to be. .
Greenfield: Can you'describe a little what thz;t gap would be, what that gap is? »

Lillian Johnson: Yes. We are, we arénot providing equal justice for all by a long shot in-
this country. And most peol‘)ler think that we are and that's the préblem. Congress doesn't
understand. State legislatures ‘dc‘;n’t understand. But millions and millions of Americans

cannot get a fair shake in our legal system because they can't get a lawyer.

Greenfield: And why do you think that is?
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¢ Lillian Johnso‘n: Because_there is not enough mohey to hire enough lawyeré to do the job.

- Greenfield: What do you see the future of the.Legal Sefvicés Corporation? What is your

vision?

Lillian Johnson: My vision is an éxpanded Legal Services Corporation with more 'and more
resources helping, helping the poor, help themselves.
‘Greenfield: Any one expériénce or one moment étand_ Qui'as sort of Crystalliées for you what" '

- it means to have worked for the’ngél Services Corporation‘?

Lillian Johnson: No. It's been a, fé for qlmds‘t everyone in lsgai services, whether they're on
‘the front lines or in the backup;positio‘ns as I've been, it is a, it's a mission that is, that sort of .

~ defines the human being and deﬁnes the i)el:ts'on. ‘

' Greépﬁeld: And one final question. - What drove you to be pa'ft of the Legal Services . )
Corporation? Was there something that youthink personally that, that led you to do such a o

thing?

Lillian Johnson: The President Reagan initially and then President Bush asked me to helpin -

that regard, and I said yes.
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[Pause]

Greenfield: Lilllian.‘ Can I call{yo’uv Liuian?"'

Lillian Johnson: Yes; yop may.

Greenfield: How did you first bémrﬁeinvolvéd with Leéal Services?

Lillian Johnson:. Actually, I was a student at the legal serv--at the community, the University

of Chicago Law School.

Greenfield: Start over.
Lillian Johnson: Okay.

Greenfield: How did you become involved m legal services?
 Lillian Johnson: I first became involved in legal services as a law student at the University
. of Chicago Law School. ‘And in fact, the law school clinic was in the basement, and it was
‘the best decision in my life to actually go‘ down in the basement and have the opportunity to

meet real péople and ask them how I could help them. And the best feeling in the world is to-

be able to say, yes, I can help you and this is what we can do in order to resolve the problem.



Legal Services Group-White House + Interviews - . Page20

Gr'eenf'teld: [Inaudible] . . -

, Lillian Johnson: ywell‘,lhecadse llthfnk that'in some Ways; becadse imo‘st people \afhc decide to .
_go‘into a.service profeésloh actually do lt’becanse"they' wantto be of servi:ceito scrnel)odx. :
Oi‘i course wta'd like to ha\?e it valded and our soci‘ety, sometilnee 'that A\;/alne‘ia: rnonetaryl But
gomg into a service professmn and actually gettmg the opportumty to talk w1th the person ’
,4" who has the problem and to help them join w1th you in developmg a resolutlon to the
‘ problem.._ And then belng able to actually do it. And then ,seemg the §ense of’ satlsfactton for

them, the opportdnity_ to make an. impact onan‘individual's ‘lifejis‘extremely rewarding.

" ‘Greenfield: so your. a'nswer‘ is leading‘to my ‘qu‘estion, what are the perks, what are the

- personal rewards that you have gained [lnaudible]‘? |

- ‘L'illian thnson: “Well ‘I‘ve.'had an opportunity ‘tc .,givle l)adk‘tc m); communityf And that was
_probably the most 1mportant thlng for me. It was a very s1mple dec1smn on ‘my part to
determme that I was gomg to g0 1nto legal semces’as a careeru I had the opportumty

' ‘ growtng np to be helped by a number of people and in each of’those in each of the mstance
1n which I was helped I always got the sense. that they would be dehghted if there was
somecne who could offer somethmg back to the commumty And each instance in whlch I
was ‘helped,‘ they .\afonld always say, "I’mjust glad to do s'ca'me_thmg fer eomeone who can y

* bring something back to our community..“
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.~ And m fatct, kmy'ﬁvr‘st expeti‘enee 1n the law had to do ‘“Vrith\a;l'einyer who' decided to
come to a érade school and taik about thekrewards' of being in th‘e;‘profe'ssi.on. -A’tn‘d’one of the
things that he s'aid ’in'revs“pons‘e to efquestion thzit.‘nvas 'nosed ‘abput'indi‘v‘idn‘alvs whd had been
e;sentially lecked out of their ptopexty was: thatthis is a‘eeuntrry. of laws. And in order to be
abte'te tt_ndetstz;,nd it and take advantage of all the opnortt,tnities that ate here -- and he talked
‘ about how many o‘npottunities were here, ’you really have‘to understand the laws. ‘And he
enceuraged all of us te actually think abotit a‘car'eer m the law. VAnd it was at that tirne ‘that ‘I'

’ jd‘ecided that that sounded interesting ené,ugh to me'.f

Then I had the'ex'per‘iencé t\}here schdohnates hétdr*n_nfertunatelj}/ b,een in situations
wheré their family had'sold' the tnineral tights ot ytheir‘;:)r‘eperty and dldn‘t .reali):ze it, and»the
company, oil.cotnpanieé dri.scovered‘ oil‘r and the .family.:only got.the rentdt t'ot the land’ that, the
derrjek occupied. And ;unfot’tundtely, it was {/ery little.. S.o that‘they wete esSentiélly like Ame,
‘ loty income famtly and net"ha\ting the opportunity to take“‘ ndvantnge ef so_rne of ,the j

'epportunities that were available. And I decided then that'I‘ wanted to know,~mete ‘ab.outlthat;l

When 1 got into .taw schoel a lot of the law didn't make mnch senee. because I .
couldn't unlderstand.or apprecnate how 1t could translate in helpmg other people And it was
' ‘actnally the opp;)rtumty to go down 1n the basement mto the law school clmxc and see real -
people hned up 'and then' seeing the smlles on their faces, not only on the chents faces, hut ‘
on the Iaw\students faces, zmd‘the law professor.s fa‘ce's when they wer‘e‘ able to resolve a

problem. And thén I know that from nty own experie‘nce‘being a part of the solution is |
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empowering. And so I had an immediate appreciation for how important it is to involve
people in resolving their own problems. And I decided I wanted to get that feeling every day

of my life if I could. And I tell you that's what I've enjoyed.

Greenfield: So you could hquhad a lot of money as a lawyer, you chose not to, so

obviously money is not what's driving you [Inaudible]?

Lillian Johnson: Is what's driving me to do what 1 do is my commitment to making a
difference and actually seeing that there is, In America, access to justice for all. And I get a

lot of pride out of being a part of this whole movement.

Greenfield: -You've talked: about éoing down into the basement and discovering this role and
how empowering it was. What é_ldvice do you have for a young lawyer who"s_starting outin a

career and assuming [Inaudible], what advice would you give him?

Lillian Johnson: Well, I'm not sure that it's necesséry"for me to give someone right out of
law school who's decided that ‘that's. Qhat, that they'v.e chosen a profes‘sion4 and that that's what
they want to do. I would just challenge them to experience helping someone and being a part
of resolving a problem that results in a family being able to remain in sﬁelter or re‘solvir"lg a
problem that results in a terminally 1ll pérson.actually ggtting the kind of health ca.re. that they
need to,. that they deserve; Or having the opportunity to see the look on a family's facé when

someone has placed in a position where they don't lose their property because there's been
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someone to step.in and interpret the law on their own behalf. “Or look at the faces of clients

that aré involved a divorce workshop where they actualliz ‘ge“t the ‘opportuniyt.y to learn how to
get.a divorce for themselves. Or see‘“the abuged spouse and thé expitem;ent on their faées
when they discover that they dén't héve»‘to take the abuse ‘anj’mofe, that there are other
oppoﬁunities available to them; And I Vchialleng‘e them just to sée’ it. And t’heirl‘,t‘é remémber
why we chose this profession ‘in this first plaée, “Then I dare say that they'll make the right .

decision.
 Greenfield: There's a program director [Ihaudible]?

Lillian Johnson: Well, I think it's real important to share with as many people as possible
about the serious need out there. I know that the;efs a let'o.f people who feel as thoggh
lawyers create problems for peoﬁle in térms of lawyers prodqcing more litigation or lawyers
being invdl\.féd, in bringihg a l»aw‘su'it against a paﬁiculaf indiyidual or an industry. But the
real s’-:e;.rious pfoblems" that peop‘le‘ ére faéing can only be reéolyed if they have acce;ss; I mean
actual access to the just;iée system. And becaﬁse §ve are such a'laiée and in my érea, there's
such a significant increase m the number of peqple, just 1n ‘gener_al who have moved to’\the
southwest. And for those individuals, getting to th}e,‘porsitiroyn ¥Wheré‘they can gain acc{ass, to
the things that they’ have ‘Ia right,to;l‘takes some kind of éui)péf? .and agsisténce. And in terms
of undefstandi;lg our legal 'sgsterri', it takes legal sﬁpporf. In my communitﬁf in Arizona, the,
we've had a 67 percent increase in fhe poverty population, so that my client community from

1980 to 1992 increased to such an extent that we consider ourselves in depression.
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Greenfield: Well, how do you ? We're talking about a large group, wfiat kind of

7.

Lillian Johnson: We have a, we set priorities, primarily with the assistance of members of the
legal community and the community and the staff around issues that have more to do with
life threatening aspects of a person's life. And we limit those things to shelter, access to
‘shelter', access to life in abusive situations. Access to health care, opportunities for access to
income and that's primarily the pu_blic Bénéﬁts_or in some cases, unemployment éompensation
and social security benefits. It h;as_t_o do with whefher or not there are other ways in which an
individual can gain access to legal assistance and; how vifél thatilegal assistance is t6 their
existence. And unfortunately, we have far too many people Who go wanting because we Have
not had the incrgase in resources available to us to. be able to make more léwyersu and other
advocates available to them to help them resolve their l'egal problems. We h:cwe just not kept
pace with the number of people that are fﬁoving into our comm}mity and have need of legal

assistance and don't have the resources to be able to pay for it.
Greenfield: - [Iriaudible];What are the biggest challenges facing legal services?

~ Lillian Johnson: The biggest challenges faces the légél servi‘ces corﬁmunity is providing as
rapidly as possible increased access to legal assistance in each and every one of our
communities. And, unfortunately, battling what has come to be a broblem with ;;%ople's

perception of the role that lawyers. pléy in providing legal assistance for poor people. If all of
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thé lawyers in our entire community was to take on tw_(} cases per year for poor people, we

" would still be deﬁying 50 percent of 'the.people,u‘lho are ﬁnan;:ially eligible for. legél ,
assistance in our community. And the legal éommﬁnitj} é“imph’/ cannot éccomplist‘lk this aloneA‘
‘We have to hé\;e the éssiétance from all of society. And I dare éa}; it's a worthy g_o’al. And

unless we make justice available for all, justice is not available for any.
Greenfield: [Inaudible] there's a challenge out there. Finally, [Inaudible]?

Lillian Johnson: »My ﬁrograrh’s greatest succe§§ is that e‘acﬁ year," we haVe increased the
number of people wé hvave been able to serve b);‘at Igast 10‘percént.‘ Our goals subséquently ‘
is té be able to say that we have made sufe'thgt no stone has been left unturned in order to |
insure that equal access to justice in Arizona is a reélity’. That's the biggest challenge we

face.

-Greenfield: [Inaudible] the greatest success? .

Lillian Johnson: Oh, the greatest success is being able.to say that each year, we've increased
the number of ‘people who've been able to.say that they've gained access to our justice system

as a direct result of the work that our program is 'doing in Ariz‘onaf

Greenfield: [Inaudible]



B Legal S.er:viices‘ Gmup—Whité House + IlrtewieWs_ I .o Page 26

' ‘Lilllian ‘Iohnsori: Thank you. -

Les Jirl 'Ihtelview:‘

‘Greenﬁeld: Sa}r yeur name |

I:es inIJl: Myv.nam'e is"Les" Jm AN 1n
| ‘Greenﬁeld:‘ L éf .s?.

. Les "Jirr:' Arrd.'i_t's L,.e,- 'st' And ‘I'ml Qenerat 'gC()unsel‘ ef'vt}re United States 1r1forr11atierr Ag.eney.‘ |

cr;enﬁga; [Inaueljible]_‘ 0kay Tféli;»u.s ,abguf why ‘yeu j;rg\t».bé;am‘eg [Iria_{(a;‘t{le]?

Les Jin: [ joine‘d le'gal‘serr/iées r'r'ght out.of l'aw,schdel And I thought it was an opportumty

to. practlce law and to do somethmg that I thought I would really enjoy

: Greenﬁeld:' [Inaudible] .mOref‘detail than th‘at./. th_at ., -isl't‘here éemething that vst'icks’in your

personal life, was there some kind of moment?-

Les Im Sure 1 started out’ as just a volunteer wrth the legal aid program in Chrcago And

that was, somethmg I really wanted to do because I grew up bellevmg that being a. lawyer’
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could make a difference for p,'e:ople,‘ and certainly foundfhaf _to‘l')e't_ru'e in my experience as

‘ just a volunteer. I was ablé tb then éoﬁtinﬁe_working for legal assistance foundation of

' ‘Chicago a number of year‘s“of that. And I thought that it was one of the best experiences of -

my legal career.
Greenfield: Why is that? .

Les Jin: . I think I got a chance to work with the smartest, most dedicated, hard working;
" compassionate lawyers I've eVer.-Wo‘rk_ed ‘with: It did help:basically form the foundation of

my legal status.
Greenfield: ‘So ’yoﬁ'r'e nbt;»\;orking.,withlr[Inaudiblé]?

Le; Jin: No. T've been ,reélly ‘fq.li.tunatve in thaf I'vé-jgil‘wlays} beeﬁ able to work with some
réally good lav;rYers', but'-:rjot,_oniy have I Been able to WOrl% wi.th'. realiy good lanye’rs, but I've
been able to work, hé_-ve‘qpl-)_OS"i'ng Co’tinsel who a;e fro;ﬁ .tile mosAt'pre‘stigiou.s' law firms who
are réally goo‘d' iawyeré, but I';rg, never~ril;ét z;' gfoup of lawyers‘ who are ahy bétfé_r .than the

ones in legal aid.

Greenfield: Give me sort of ‘a short list of some of your most personally rewarding.

. [Inaudible] exper_ierice perhaps 'Qr [ﬁuihdible]?-
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Le;é Jin: I think the greatest reward of.being_va.légal aid lawyer-is being able to work Qvi'th
individuals and it may not be a lot of dollars, but you can tell that it makes a b1g difference

in their lives, and to be able to work with people who just appreciate that you're willing to be .

there and fight for them. That's one of the biggest per's'o'n:'al. rewards that I can remember.
Greenfield: Any particular instance whére that happened with one individual [Inéllidibl'e]?‘
Les Jin:. No. I guess not. -

“Greenfield: Tell me so'meth'ing. How do you think the legal services are viewed from the

community as a whole?

‘: Lés“ Jin: I worked for the Legal.AssistapwcekAFoundation. of Chicago fr:orﬁ abou; 1973 _ttp '83 .'

and then I spent twor years'with thé Legﬁl_ Sewice C‘o:fpo_ratidn in the Chicagd reg‘i;m.“ VAndAin K
- th,a}t‘ éapécity..l' had a chance to 't‘ravél-.z.a.'ll 'thé way, all thfoughout t'h.e“midwes.t.k andthe sbﬁth, o
.friot only N.iIvl the big cities, but.ir;_' s'ma.lll. tdwns, »_towns‘"li'ke Jj(;hnson, Téﬁne'ssee, and Noé’th 'Pl_at.,‘ ‘
_Neb_raska_and the thirig that alwéy“s i_rripr’eséied’_mé yvas" that when I met ‘.with.p.riv‘été la\;vyers
because I'tavljked V\}ith'them ébou; legal'fciid, fhoége tl'lat, Va lot o'f .th"er_n when théy' -didri'tiknplw. |
‘ .rﬁuch .al.)oﬁt legal aid, théy we‘re.s.on.iewh'aty s‘kepti'ca‘l.‘ “Those that really 'had::_a chéince t(} work
with: léggl aid ‘lawyers and 'kne‘w“vs}hat lé’gal serViceé werg,z;bout, théy 'all. uniformly thoughf '

that it had a high respect for the lawyers in_the cdmmunity.
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Greenfield: Have you ever been able to transform skepticism into praise or into admiration

_perhaps?
Les Jin: AHmmm, um...
Greenfield: [Inaudible] -

Les Jin: Yeah. It really wasn't kind of my job. Sol, it‘wouldbe kind of hard to...
Greenfield: A question. Some people might have a [Inaudible] bad rap, I meah helping the .
poor, it's psychological or whatever. What do you say to the skeptics about legal services?

" What would you say to try to convince me pérhaps,’i‘f I we-re é critic, what would you say to '

try to persuade me that it's a good thing?

Les Jin: I think legal services is the, I think the Legal Services Corporation and the lawyers
they find are the most American of all i.nst'itutions because the fundamental tenet of being an
American and the American system is equal justice or access to equél justice.” And the Legal -
~ Service Corporation tries to provide that. -

" Greenfield: How? .

Les Jin: By trying to pr‘ovidevindividuals who could not have otherwise afford a lawyer an
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opportunity to have "t'hei‘r cases heard before a court.. -
Greenfield: ‘Anything you would like a statement or ybu have a chance now for eternity here -

. 50 to speak, to sort of say your feelings, your attitudes, your reflections on this Corporation,

why it's great, why' it should keep going. [Inaudible]

Les Jin: I think ’pr(')bably my last answer probably addressed that. Maybe what I would like

to say in endingy-is that the personal experiences I got from working with Legal Services as a
lawyer and working with the cases, an opportunity to handle a diverse amount of cases and to

work in diverse communities, it's made a big difference in my life since, both as a lawyer and

otherwise. I think it's made me a better person; and it's made me a better lawyer.

La Veeda Morgan Battle: Interview:

La Veeda Morgaﬁ _Battle: Are yoix' going to ask me them before you turn it on so I can think

about them or are '.you going?
Greenfield: Well, I just [Inaudible]

La Veeda Morgan uBatﬂe: Okay. Right.- Okay; '
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Greenfield: I understand that you were legal services méhag‘er, [Inaudiblé]?

La Veeda Mqrgan‘Battle: Well, I first worked in a clinical program in a iegal services -

program; and I became inv;)lved because Irwas interested... -

Greenﬁel;i‘:. OI‘(ay,’ Davis --

V.La Veeda Mo'rgén Battlé: Davis;, Okay.

Greenﬁéld: They don't kn§w where Davis 1s. | If you w;cint to say Da’vis‘

La Veeda"Morga‘n Béﬁle: Al fight: University of California, Davis La{y School. Okay. *
Greenﬁeld: I'm sofry. I w§n’t be interrupting you.

La Yegd“a;Morgz.m Battle: kYeah. .'Yeah, but uh, and gftér working in fthat, g’uﬁiggl‘ prégram.
Greenfield: Start again.

La Veeda Morgan Battle: ‘Okay. All right.

~ Greenfield: You were start out, you were a legal services managing attorney. How did you
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become involved in the services?

La Veeda Morgan Battle: Well, I first participated in a clinical program...

[End of Tape Side #2]



