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,'HRCREMAFKS ON NATIONAL ,P,RlMARY DAY, CARE 
\'" 

,', .. MRS.' CLINTON: I -- and say tocilso'the Association 'of ',: 
;. American Medical: Colleges they, have bee,n stalwarts, alllEls 'on 

,behalf ofpa~iEmts: arid phY,sicians _and' other health' car:e' ,",' " 
,pr'ofessiona1~ for l'lthe cause of expanded qua.1ity, universally 
, available'health qare. '.,:" 

I'm 'also' pi~~sed to be ,here "again 'at GW. l'm.delighted'
; ..' 

to meet wit:h the (i!1audib'I~) ~ I fe'el ,that, you i re our,' 
neighbors ..:.- wel~ve i'n th,e sam'E? neigbo~hood"':- and Jalso: to 
be 'here Mith the dean and some 'of the, fac~lty of·the 
Uni v,ei;"sity School: of' Medi~ine and Health Sciences,., 't' 

, , . I • , .'.', ,','" ' ,I', , ' 1 , ',' \ .' , 

" " I'm 'also' '~lkased th~'t thi§audience',is p~i~arilY, medical':, 
..\ studehts, and am gtat~fqi f6rwhat a~p~ars to,be an incr~~~lrig 

/. 'interest, .in primarY, care practice.. ' ,When I was asked·to speak; 
here, rreadily asce~ted because r th~nktha:t aconc~rted ' 
effort to bring'att~ntto~topri~a~y c~re i$ eisential, not: 
'only' for t~6se. of, you who are 'in the" health:care profession, 
'buta~so foi the ~est'o~ oui ~ountry)~o und~rsta!1d~hat'is at 

-\. stake'. ' :', . ~ 

i " , " 

......... '.
l' ~ " ,? 

':,/ "r, ha~e been:re,adi I1g '1 (;1.1:.e.ly " as 'r Ims~reyou have,. abou·t ' " 
tne end of health ,care reform.' , So many, of th'es~ stories talk 
about who won~. an~ •who,' lost" who up and who is d~wn',but I 
think those' que;st,ioris· miss the poin:t.. 'If we, have not', , 
learned, we certainly should ha~e learned thathealthcar~ 

" .' 	 reform is not ',a boxing. match that ,goes 1:5 rounds i and suddenly' 
it 1's Over~'", " " " ' ' 

-. \ 

" It is a' jou'rney, ~ne th~tour c,ountry 'hafSbeen"''aiI" for 
quite, a nu'mber Qf de'cades, 'a long journey~sometiIries a r06ky 

. one, but nevertl+eless a journey . that we must keep making " , 
, together until ~.ver.y child" every mother and fathe'r" every 
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ped±'atricfan :whbm r ' adnilr.e, in,Boston, " whqse, books' I have ' 
read; andfe,r'those' of, you' not' yet residents and interns, ,yo,u

'may net w~nt, 'to' re,ad 'her bookabopt her" experience: ,dn that 
untl'l after you~refini~hedwith it, 'but D:r."Perryclass 

," ,,(plto~etic), said, th'~ fol}owin.9~ ",', '" "', , ' " 
, . '", 

;" ," \ . " ',' . . 
~It am riot a P9licy person, but I knO.w"this,tnuch': It "is 

,wrong tha:'t I see ,'one 'child 'aftl:r another without,any 
',insurance, ,most' of,: them, children' of, the' workirfg poor, 
~elf-em~loyed, the;p~~t~tim~ empl~yeeshired ~y lafge 
companies anxious, to avoid paying' benef its., ", 
. ",' 	 ! ., ", " , " , . 

" /,' 

,It is wrong, t'tra't; when the s~~ oi:, a'}fl~he~~ari' puts, a' 
rusty ·boa,t,:hbok th;rough his finger' ,hi's 'mother has to ask me \ 
a'nxiouslyabout :the',cost ',of,thetetanus booster.' ,That is ' 
,what ,is at stake fn health care 'r,eform,and it is, those' , 
vo ices that need to be, heard~, ;,' ' ,,' 

! " • , • " 
, /' 	 ", 

.; \ 

'.' : ," , t' speritthe'better ,'part ',of; the ,last 20 months traveling " 

around this count~y.listening to people's'stories about oui 


, health care system~ To this day I' could see the faces of 
! ,. ,", 'I'. I .,' ,.' '} ,:. I'. ' ,.'

mothers who, worr1~dabout'w~ether: the~qan afford tetan~s.' 
b()oste:r L I, can, hrar,the y<:nces of,~ fathers who telll ;the1r, ' 

'children tbbe, careful and ,not go: out', for sports' because they
~ , '¥ .' , ,', ' • I ' 	 :",' " . 

couldn,"t affordtpeinjury."" 	 " 
, , ' 

I ~ea~ th~s~~o{ces, and,~see those faces:ove~ andover 
in my 'mind I and I' don ,'t think anyone,' anyone: who has heard'" 
;t~em and: seen, the;m / ".1 istened to', the' kind, of stories that you'-' 
will hear,~veri~~d,over a~a:i~,'a~' YQU compl~t~-you~ traiqin~," 

, \ ",' ':" could even walk away, from th1s l.,sst;le npw, not, when ,tens of•• 	
,/ 

thousandS 9f:A~er{can ja~ilies lose their insur~rice ~o~e~age 
" each month. " 

. i . 

, , 

" 

, "'Not when health' ,carre coiits' continue 'to rise faster 'th~n .
:"-,' , 

I ' 'our ,n<;t1;ionalinc'9me I': not whe,ri inillioris,of chilcirencannot get 
'thevaccin~~6r~ell~~hi14,care,,'they:n~edto,protect the~' 

:against 'childhoo?,diseases;', "", " 	 ' " ',.io " 
',I ' ,.' 	 . , 

, ,'Not when a' ~orilan' I ,met in New Orleans last'Yl:ar., whoh~fd 
worked four years I strll ca'n' t, affqrd to get a.. biop~y fOiL the' 

,," 	 lump in her brea'st because she s,tillcari',t, afJord' insurance,: 
not when pne'chi~d, who ,is the gi~ndchild o£ ,~eopl~ ~ have~ 
t~lkedwith,withmeningitissurvivers and anot:her, child", also' 

'a 'granqchild with ,meningitis ,dies' ; the", difference being' thatI 

qne 	~family qas; jJnsur'al)Ce, ,and ithe other,doe$n '.t;' , 
" 	 '< " :;•• ' '.J', • -' ',... ' " , , 

" 	 , ' ' '".'!. 

,'The,se:are :no~' politicaiproblems., ,'These 'are,hu,man, I, 

'problems th~t d~fl.ne who, weare,as a,peop.1~/and that's,why ~'i 
!, , : \ 
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, sister, and brother :and" husband, 'arid, wife has the .right to 
, 
",; , "~I ' acee,5s 'to' quaiity ;t~e~l th ca~r'e that your 'aretraini'ng ,t'o , 

, provide, ..,.-'(applauEie)' . ' ! ',,', ,i') 

" 	 ..' . 
" " . '. ~ \ . '. :. " '.,., ' .' . " 

, 

, " ,-' '. 
, 

~ , .. 
0v:er' these ',la~t months/when, Congress' debated,refprm ,and 

, / 	 , • .,' '. t " ' i . ", . 

opponents, spent hundreds' ofm,lliions of' dolla,rs' to, saturate 
, t.he' 'airwaves ,with negative advertis'ements",people like 'you 

, 'all, over. our' country 'got, up every day', i:uid' ,did ,the·best '·they 
l " could / <;lid .,the best they could' for t'h'eir' patie'nts; "did the 

'pest :they couid"so' they could be ,the,k~nd' ofphys iciaf).s who, 
wou~d investtqems~lves professionally a,nd, personally in, 
p~tients of the ,ftliture. " ,,', , 

',j 

And tfiey ~did:sb every" di;iY in a> system't~at often wprked" 
against' ,the'best fnter;ests liof pliysicians and patients/' and 
when,', the, Congressi'onal ,sess'ion ,ends 'in a few weeks :and 
everyone' ii-l Congress goes' home/ ' primary care'pro,viders will': 
'still be 'fighting ',;,the.dailY'" battles :again:;:;t 'd~!::lease,s'tr'eated " 
,too' late be,cause' tihere was :no: insurance,'aga~nst'an insurance' 

s,tem tha,t'still' disc~iminates "against ,the elderly and, the: 
'sick,' the ,small busines '9-nd the' !::lelf-employed.' 

, j ', •• '", . .; " I ,',' ,; • 

, ,r' 

They will;:stl11 be laboring on :beh,ilf of their patients, ,, 	 • . ,.' ' . I' •. . ,', " ' l " ." ~ . . - . 

1 \, 'agalnst a system' chokJ,:ng on paperwork Cind confuslon. So' whell. 
• i, the, 'Congress goes; home a'rldthe,pun<;l.itsde61are health care . 

, " , , ' J, ' , " 	 , 
-.;; .' 

". 

, refcri:"t;ndead,for tpe, time ,being, .just remember 'the millions 'of 


; ,physicicms cmd nurses; in,edical students and ,technicians who, 

',dont,t, get to' go home.' ',""',' ' , " ' 


a, ',,:' 	 , ,,' ,'Th~ystil1 'k;eep -working to ,'make'sure '. that' the' people, of 
America, get, the health:,ca,re they' 9.eserve,every ,single day . 

, " " ," I, " , ," , ," , " ,", ' 
'As future doctors,rn'medlcal professlons, you;know the· ,...:" , 

,import'a'nce, of"th~ battlewe;ye' been waging for ,the last .20, ' 
, \ 

months. "", ' ' ,; , "( , 
" .... , '. I,' 

You' know"why ,it iss'o vifalthat ,we achieve,~niversa'l 
cov~rage. 'Youkl)ow, bec'aus'~',"yoh hav~ aJ,:ready ,beg,un to see, the 
r~al'ity ,of o~r, hEPalthcare s,ystem 'ill: 'the tr'aihing:yo~ d<;>:' I", 

',' " every singl'e ,day,~" , Tliose realities have Iittle to "do with 
pol1ti6s :a~d'a l~t.to'do:~ith people; 

, . . " '. " 

, / t ' . ,\ '. . ' "~ I, 

" ),' " ,'. ' ,That 's ;why I:' i'n tj1e, large.r'sch,eme oD, things, "it doesn't, 
much ma,tter' whe'ther the President', lost or'T 'lost or the 

,'Republicai-ls :lost:, or' :the, Del,110Crats .lost ttl'is,' first;b,~ttre. ; 
,What matters is ',whlfther : the' Amer'ican peopl~win or 'lose .. , 
That is\:.rhat'is 'at 'stake; . ' . "\ ' 

/ .. _', 	 I. j : ." ',., 

I,"' 

" ! 

,1 "m, reminded now' of' an, Op,-ed 'piece .. r fead'lnth'E: ,New 
Y()rk times' about1 'a year" ag<?~, ' 'It o/as writt~n:.. 'by a ',/,' .;' 
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.1, ~h~npeeple.keep ~~kingmeif,I/m ~eingte~lv~.~~ en health 
ci;:ire .re.fermmy' answer is always the same •• 

. .,"", / ," (. '" .. ' 

" 

. . Why ~eu'id I giv~ up, o~Ame,rica"orttie: American p~eple?,'·e-'I I ·am the result ef':privilege~,I' am .the/result ef g'o,o9-' 
health; I am't\he. r;esult. cf a ..great:- educatien.. 'Why/wcu'ld I 
,nct want to' dewha\y I could in any small way ·'t;b m~ke it· 
pcssibl'e'j;fcrother$: to' have. the s~m~ cppertunities that: i 

· ,havEr had over my-:lifetime? . . 
. , ' . ' . . . . '/ ., 

· . i-' 'Af!>' ,th,ePresideJ;1t said'~a~lier'thh;week, we/vehad',seme 
·reugh.spets Dnth~ r6ad~1 but:this' jellr~eyi~far·frcmevet. 

" 'Obvicusly'~ I" m . di'sappointed we, didn,'t achieve'eur' geals ·this' . 
. • year~' Asy6u . knew:, 'it' s net .been an .easy, prccess, . but 'we' v~ 

learned ~: l'p,t-.. '" ". '/, ' .. r: ,~ 
. . 

. . Boy have :we :1!earned,a"lQt, 'and. I'm sure ,we .will-cen:tinue·. 
,to le.arn morealcrig' ttieway" but I' am personally grateful· fer 
and p'reuct,' ef the encrmeus,effbr't', that;mil~i'ens ,ef 'Americans 
made .. '.Thanks. to' t.he hardwerk ef ;thcusands· of people: ·across' 

'/ 

( 
th'e"ceuntry and, thanks ,to' a 'pub-lic eag~r 'for prcgress:, health 
carere'form:' fs new' a ,:subje9t: regqlai-'ly . discussed arOund tl:1e 
.kitchentables ef 'America. ' '. .. . , 

, . " ., I, 

. I' . •. . 

.' :NC~'" hepefully ,that, .discussienwill centinue 'ameng . 
fam,ily member7" . anp .friEmds; '?meng ~'celle~lgues :'at:· wcrk·Ahd' 'alsq 
~incnglaw~makers when the new sessicn,et: Cengress cohvenes, 
b.utt:-eday ~f'~ersl ).ls' a·.wondE=l:'~u~ cppcrtunity notj':lst to bllk 
abeut'whatdld net 'happen thls year but· to' pay; trlbute to' . 

. what is working.' . . , .'. , ,\' 

..As partof:~his fi·~.st every. Primary Car~ Dayl; ,we have 
·the chance .tp consider .the extracrd.inar·y centr ibuti<;ms ef cur,' 

· primary ,care community, ef decters, nu~ses/' physic~ansl .. 
i " assistants . all ~rdse. whese' werkembcd.ies, compassion I qual'ity .I 

and trust en ·the :frbnt· lines, ef·the American health care' , .' .... 
system.' -';,,' . , . . '" . . . , 

, . 
And yjecanalso re;flec',t'qn 'the vital rele of'.cur medical 

'. schoels: and teac~ihgh0spit'a:lsthat' ser"/e as beacensin their 
ccmimini,t·ie.,s I previding cutting Epdge' bl,omedical research" 
state-of-'the-art'technelegYi clinical and t~rtiary' car,e/ and 

, " '. " .:' ~. ' ~'- . \ "", 

perhaps mest 1,mportant .quallty, .tr.eatment fcr these ?lmcng us . 
'who. ll!ignt ,eth~rw'ise :ge wi.tho,qt. : " ' '.' ,,), 

. f',' 

- " '.' '. I,.. . '-.\" ,,' ' '. ' 

Near'ly~verIY m~dlcal scheel" lnl"th,e ceuntry .1S: •. ' 
, i. 'j, ., ". ,. -, , , , , " •partlclpatlng ltejday., That I;S. a, t~stam.!=nt to' the' grewlng , , 

_ intere·st . .in priroaryic'are· 'medic:ine am:en'g medica,1. stt.t'dents like 
';'. yei.,lrselves,' and' I was heartened' ,to' .' see the r,esu Its cf, thisf ~, 

e': .. 

"",.' .' 
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iyear',s 'Asi,~~iCifion :of 'American Med'ical Colleges survey which: 
'show that the percentage: ofm~dicai ,scl1ool:graduates ",' , ' 

" , , , ~n~erested' ini careers as' gemeralists, increased for: ,the, sec'ond' 
time ina row. " 

, 'That :t~rtairiiy ac'cords w{th· my personal experience' in ' , ; 
'talking. wi,th'medi~al sbiderits' around. the country' who 'have ' 
expres~ednot only: an interestpersc:inal,lybutals6 a, ,I 

commitment publicly"to primary care~ , , , , , " 
, ~, " , 

," " 

" 	 " 

,'I • 

" '. ! .,. '. ., ", J, • 1" , • 

'~ , There are other ~~ohave set a goalastoho~,many of' 
" their ,graduates :tt;tey ,hope choose reside'nc;::ies in' interria'l' : " 
",medicin~,pediatr.}cs :o,r f'amily medicine, and, there 'are others 

who" b,ecause of their', success ~over the 'years, ,are, leading ,the 
,,' way ,~~ w6~kingwith:oth~r school~ t6 d~~onstra~e'ho~primar~, 

,care can be made pr ior i ty . " ", .. 
',," . . . 

• . r '. ,", '.' ," .-, 	 ' . 

, And here Cw· ~here., now" i,s, ,a ;primaty, ·care apprenti~eship 
for all seconCi..:.year students.' 'TlJ,ese are ~ign's that.:' out ' , 
med'icctl sch001~ ,:apd Our medical students 'are not: :only moving 
in the right ',dire'ction but leading the , rest.' of ,us, in the 

,'right 'direc,tiona's well,. ,That' is :only 'appropriate. 
,',I 

.. -.' '.", ,. 	 '. 
1 : 

You' will ha~e' tOI ;lead.' 'You are the ones' who have ,made a" 
commitment, to,'ca~e tOl:', children :a.nd :fami~y" (iriau'dibie)',~ " Many" 
whqare ,primary care'physicians have' bft~ri chided their 

"specia'list.friends by.pointing' out that, asci: generali;;t', 
, I 'they have' to kno\>:L'amuch bro'crder range of medical issu'es' 

because ,they meet and treat 'sp mcmy q.ifferept, kJ.:ndsofpeople 
with sO, many 'different presenting sy'mptoms. ., , 

'!' 	 • ' 

I.t -is, a compa~sionate ,and' ¢arin~'commitment,' but i:t' ,is 
,a1,so an iIi'tE;lllectually demal'}ding one as. well, 'arid. you are the,. 

',cines 	who ,hav.e' shpwn the courage to take that 'on"in :a:' time' of 
change ,and 'tinGer~aihty",and tpat~s espec:fally ,important" 
wecnar,t reform, in, the, ,tu~ure~' .. , , .. 
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One of the 'great,driving :f~rces for '11l\~ personallybehi~d 
health care·reform;':hasbeen, ~y concern ,"about .'the'future ·of ' 

'j " 'our 'me~Hcal 9011eg~'s and ,bur academic, health centers ,'The ,. 
. cur'rent f'inancial' syst:,em will 'not ,permit the contiim~ng , 

\" missio'ns of .our 'academic health centers and medicalc'olleges: 
to be :ful'fl1Ied at ,.the 'level that': we ex'pect and need from, .'.' 
them, )" " , 	 ' . '(' 

~ " .• ,J, , " , ' . ., '" ,
/- r . ~So, formepersqn~lly, the effort fbr~healthcare ref6tm 

.'.ls'aiso an effor,.t. to 'stabilize and always:. 'b'e able to' say' we ( 
,have thefiriest.medical edudatibnin~the'entireworld, 

,.' .'· .'Be'9<;iuse:when we: look' at'the' st.ateof hearth care today,'we 
, " . know.' we, h'ave thef inest in ,the.'world, ' .' 

, ,1 ~as ~t;'.a h~i:;'pftal 'yesterday :w'ith' Mrs. '. Yei ts'in, able to " 
show he'r'advancemerts in tec'hnology that 'were beyond anything 
she had. eyer, hear-dlof' or: eV,en, dreame~ ,of ~. ',We ~~ow 'that we" 

. ,ha:ve· a system tha,t ,hap produced cuttlng-edge research,.and: 
,<, "patient.:treatment :j:hat'is t.ne envy ·of ':the' rest of th~ woi:':Ld, 

\ : . . .I, 

.,But we' also k,now that. bec~useof the: way ·.we, fin;arice . :'.,J 

· .healthcare, all, ,tnat ,we ..have acc,omplished is, not. 'as ,secure 
'for the, futtir~ as·it heeds to:be,.andwe al~o.kno~ t6attb~'i 

,;many' '9f, OUr.·fellowciti,ze,ns·currentry,a,~d· more:;to c6m~/' 
because of ,the way we fln'anc'e our system,· will, no.treceive, 
th,-e, dar~ that you :arebeiDg tr:<;l.ined to,offer,' :' ': .,~" . 

, ". I ..'.' r, ,; ';. .', . , '. '. . .'. " , 
· . In. addltlOn to the ,hospltalsthat IVlsltedbbth'.here in' 

· Washington and in LBostonwithin ~thi,s' last week, I' ve also 
· been. il! 'clinics,,: '.1' ve .tal~ed wi:t.h:lir ~er'lds ot" mine WPo~F~ 
physlclans, ',1 I ve; talked : wIth mgny. who· worked ,.onbehalf of 

- , ' . '. " 	 ,,* " .j ""," .

health care' ~eforilii' and ~hey have asked ~e to,cbntipue ~6 ,. 
rel11'ind all otus'that thi~' effort':we',a,re' engaged ini~ ,an 

, effort that, at bottom, is iealiy ab6ut what ,kind 6f,peo~le 
" we are,' no~ just; ¥ha't ki,nd of· healt,h care o,r medical system 

,we: have', . 	 . 
, '. 

, \ . ",' ., 	 /' ~ '; .' '. : '. '-', 

, ' 'Because .'it 'i:s ,Very diffibul,t.'when 'yo~ ·s'ee the rising 
,,' 'rat,es 'of 'untreat:ed. disease' ,an.d you' see, ,tpe .publi'c hea'l tl), . ' 

pro~lems th~t~w~ pave not. tbie~lizetbat'theftituie ,of :thi$ 
'c6un~'ry, ,not just, our health care ,system, 'depends upon, us . 
: C:Oht.inu~ng 'our, j o'urney toward lini.versa! coverage'; '.. ' , 

. '. I.,.l , ", I, I, ',. 1', .' -: .,. • .' " . " " \ . 

. ,There ar~ still·toomany .babieswho doh ' t haveacces's' to< 
'prev~nt~ti~e ,hea~thcare9~ r~gular check~ps~ - Theiea~e .\. 
still ;:60 manya4ut ti3who' use the 'emergen'dy room as. their 

.... primarY care, physician; and .th~r'e' :are sti11 top.,many,families' 
paying. far too much for' the 'care, they 'receive at a time. whe.n ", 

'. employer.;-:basea: cC;lre ,isbeAn,gcutbackand, ben,efits pared, I' 
, , 	 I 
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, ' 

,~I ~nd 'tb~re are ,~till too many phY~iti~ns who are~second-
'guess~d'every day'~y ,insuran~~ ~cimpariybureaud~~tswhb ' 

substittit~, their bottom lin~co'ncerns for your;me~dic(H' 


edu'cation.,' We must'havettre,,:GPurage to' keep going., 

, ... .'. 

• • ", ~ , ." " , ", , i • ' ~. . " , 

, ,. ,'If'-:this were easy, 'somebody ,else would, have done .it. : 

It's ,lik~ tha,t great line,\ft-om "A L~ague of: Theh:'.Own" where 


'Gena Dayis Slays, to! Tom Hanks" 1,1 I, can 't'go em. It.' s ,iust' t;6d 
hard,.'" '"And then he does say to h~'r, "Hard is ',what it's ' 
about, If.,i t ,were! easy" somebody;else wpulddo it. II" 

',;' ,It ,is' not, ea~~ '~or 'ypu '~ac'ing, the ~ut~re: a~' '~Limary\ 'care' 
physl.c~anS!~ but' ,it r is' nbt ea§'>y,:,for us either(;\s.: American, , " 

J' citizens, facing the, y.'ncert~in ' future' of an" unreformed he,al th 

, 'care ,system t~at wlil,l continue, to undermine, what is' best, " 

, about theA~erican; hear~h'care system. ~ 


, ' I " . ' . ( . '. :,.. ' . ': '\ 

! At times when: the "path seems d1ff1cult l'n medical-
I 

school 

or'internship 91:-', residency' 6.1', on capitol Hi'~Ll" I hope ',we will 

all re~emb~r" what Jthe Presiderksaid 'a yeEll::agowhen' he (spoke 

to, the nationabou:t the 'need,' for health' ca:re reform. ',", , ' 


, ~Someboay w,e will, r:eacti ,a'p?~nt: when' ,it, will be loHlthinkable 
<:tl)'at there was-:~ye:r atJ,mEi i'ri th,i,~ country" when'" hard ,working,. 
~,tax-payin'g America:ns' couldri tt get the he'al th care 't,hey,' 
, needed.' , .<. 

;" ',,' Wh~t we have' 'to 'do", those of 'us who care abputour' , 

, ,future as a count,~y'" care abou,tv your' futures as. ,physicians 

"must reso,lve, thqtiwe will, iIi our', ciwn ,way,' cont1np,e' this, 

journey,' The jout.ney ,itself is, wbrthevery' sin,gle ,step'; , and 


, tne, 'outcome, ,wl;iich '.I 'am' con,fident,we wil'! eventually. r~,ach, , , 

, .wi:ll "certainly be :wdrth what;. 'any ,of us, invest,s in', it., ' ' 


Tqank you' £0,* ,you~ commi tmen't ' to primary care, and thank 

you for, being part, of 'the heal t,h systetn.il!; our country. 

(applaltse),. '" I,
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~, (End of tape~-) 
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