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. July 9, 1998 

MEMORANDUM TO: 	 SUZANNA VALDEZ 
Deputy Chief of Staff 

FROM: 	 MEREDITH MILLER 
Deputy Assistant Secretaryfor Policy. PWBA 

SUBJECT: 	 List or"Horror Stories" on Remedies 

Attached is a list of cases prepared by Families USA thaldemonSlrate the lack of 
adequate remedies under ERISA. Several of the parties involved in these cases may be able to 
present particularly compelling stories about how they were harmed by decisions by managed 
care entities, and then unable to be adequately compensated through litigation. Specifically: 

Coreot8Pv. United Healthcare. Ioc.: Mrs. Corcoran has appeared as Ii witness at several 
Congressional hearings to testify about the loss of her second child due to her plan's 
refusal to provide hospitalization or adequate in·home nursing care during her second 
hi h risk pregnancy. . 

Kuhl v' Lincoln NatjPDRI Health Plan of KODsas City, Inc: Mrs. Kuhl could discuss the 
difficulty her husband ex.perienced in obtaining specialized heart surgery at hospital 
outside the HMO service area, and her inability to sue for compensatory damages in state 
court due to ERISA. . 

Andrews-Clarke v. Travelers: Mr. Clarke, a severe alcoholic, committed suicide after his 
plan repealcdly denied his psychiatrist's requests for extended in~patient care. He Jeft 
behind a wife and several young chi1dren. Mrs. Clarke's wife sued in federal court'but . 
her remedies claim was preempted by ERISA. The judge ~s opinion. in which he harshly 
criticized the inadequacy of the ERlSA remedies scheme, has been widely c:ite~. 

PJease let me know if you need any additional infonnatiol1. Thank you. 

AttBclunent 

i 
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COVRt CASES EMPHASIZING ERISA IS LIMITATIONS 

I. EE!deral ApR~lIate Dec<lsjoDS: 

BEDRICK v. TRAVELERS INSURANCE COMPANY (4th Cir. 1996) 

93 F.3d 149 


Ethan Bedri£k was born with severe cerebral palsy and required speech therapy and phYSical 
therapy to prevent contraction of his muscle tissues. In April of 1993, Travelers Insurance· . 
Company terminated the speech therapy and severely restricted physical therapy when 
Ethan was 14 months old. When Ethan's father threatened to sue, the insurance company 
reviewed the decision. The insurance company concluded. without updating Ethan's file or 
consulting with his physicians, that intensive physical therapy would not result in what the 
insurance company described as "Significant progress" for Ethan. ' 

In its ruling in 1996, the Fourth Circuit held that Travelers' 'decision was arbitrary and 

capricious because the opinions of their medical experts were unfounded and tainted by . 

conflict. The court observed that neither the insurance plan nor the company's internal , 

guidelines required "significant progress" as a precondition to providir:t9 medically necessary 

benefits. -It is as important not to get worse as to get better'. the court noted. The court 

noted that "the implication that walking by age five ... would not be 'significant progress' for 

this unfortunate child Is simply revolting,- (page 153) . 


ERISA left the Bedricks with no remedy to compensate Ethan for the developmental 
,? 

progress he lost during the three years and more that his parents had to litigate the benefit 
denial by Travelers. The Bedricks' state law causes ~f action were eliminated due to ERISA. 

CORCORAN ". UNITED HEALTHCARE, INC. (5th Cir. 1992) 

965 F.2d 1321 


Mrs. Corcoran was in an employer-sponsored health plan using Blue Cross as administrator 
. and United Health Care handling utilization review. Mrs. Corcoran was pregnant·and had a 
history of pregnancy-related problems. Although her own doctor recommended 
hospitalization, United Health Care denied that hospitalil.ation was medically necessary and 
did not pre-certify a hospital stay. Instead. 10 hours of daily in ..home nursing care were 
authorized. When the nurse was not on duty, the fetus developed problems and died .. The 

. Corcorans had no remedy for damages against United under ERISA. The Corcorans' claim 
for state damages were eliminated due to ERISA. 

CANNON v. GROUP HEALTH SERVICES 'OF OKLAHOMA, INC. (10th Cir. 1996) 

77 F.3d 1270 


Ms. Cannon was diagnosed'with elobastic J7ukemia. She received chemotherapy 
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• External, expedited hearings by specialists in the disease related areas 

• R~uirement for reviews in strict, specific time periods to accommodate the medical 
, 'indication of immediate care prescribed ,,' 

• L,i~bility by the managed crare plan managing'the ERISA plans for deci~ions they render 
; i 

If J;l:a:m,es of specific patients'are needed,please contact us. 
1! I' '. . 

Enclosed are our cases and a summary of cases recently provided to us,by the United , 
States Department of Labor reflecting consumers who sued their plans only to be informed 

":, ';",> tha~ bur current ERISA law provides no vehicle for remedy. ,Additionally, I have enclosed. 

07/16/98 i4:47 'B757 873 8999 PATIENT ADVOCATE ~002 

:oNO~Y1iPAR.ii::,',;:'i;':'<:';i a *9~orializing ~esolu?onthat our organization is P!esenting in each of the state 
an ,Elil~i'",,{:i.'.':<:/'\ Ge~rraI ~s~~mblies urg~g Congress to make regulatton and enforcement of ERISA 
~'(jfMaji:JfProjects;,>:,~ ,a responslbihty of the Umted States Department of.Labor, State Attorney General and 
~~~co.mprehetI.~~Cf';ntet:'G4tlter,\.: State Insurance Commissioner to insure timely responsiveness and equity for the individual 
'=;~A~~y·+i consumer caught in the ERISA system.. '..'~>::: ';'.': 
'oriS'siJi1~~il,~., ....,' ..... , . 

;,.;":': :.:;\:,.,..>',:i.,.'(;;· We lend our full support to the Democratic version of the Patient Bill of Rights, though we 
'.' "~;':" " '~:;:,:;,,:\.~~:: ",:',h .. ~ .:.: " ".'.., 
.>\~.'.;" .':£:~~'."." ":':',',' ,;£~:,~.;:",<\\." 

':"';,:'./:~;.,." "<'':''',::':' 
; ':, ".',~::,~:: 

.' ...~:' .' : ":':";;:"." .:. '~::'~~,;:;j , 
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regret that it currently has no provision for funding for the patient portion of Clinical Trials 
> costs. We do encourage that Clinical Tlia1S funding be addressed when the Bill is 

reported out forreview. 

be: 	Vice-President Al Gore 
, 	 Senator Thomas A. Daschle 

Congressman John D. DingelJ 
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fl()lihdinJlExecUhi'ktJfriCi6h ::.:>/:~ 
'... ':":::::':~'.:: .' ;:i.\':,:· :.!: . .:,..,~,' ,',;.:tl!?' 

at~~"::·; 1:\;~~~~:;}~eBJ~i~~~tes 
Btu~ A~~!y, ~t~.~~~/'!i ..:. Th~. I~hite H.ouse 
.PrC$suunl.llm'll.:5S~e;:';nIWJ()gy.;·.: ", • 
I'l'dcJite.sociqty.J.9.9.H996 ::~;'i,..~: . 160Q Pennsylvania Avenue· 

~~~~:!~~~;;cd::'?:::,: .. wa:~hington, D. C. 20500 

·~~c"Ii'''~~eertu,ioE'S·'·~q;i..'..••.•••..;.•.··.:.·.'... <.:,Iit:: 'Deat President Clinton: 
"\.i4J" :~:,.:. .'.:.. '., I I 

Huil~ilisJ Cti#el', Cote.ifi~Ji· :',').'. . , 

illIJt<Jna/'ia,VA·':,:,;,>.,:: A& an.ational patient advocacy organization whose singular mission is'to resolve 
~:N~:rr!~< ...•• in~~ce issues confronting cancer patients nationally, our organization receives 
Virg'1l.iaHdiiseQfRep~iii~~... re(d.rals from every voluntary health agency iIi the nation and the major cancer . 
11!t HO~6rablepat.yQlIghi!rty.) centers. Additionally. we are identified by NCI in the "National Organizations that Offer 
MIsSOIITI Ho!ISfJ ofRepresema/lilf/S. " .' S 1 I. . Pl'th C d Tl . F 'Ii" bIi . . 
job~H~Eri~l;s: .• ;;;: ..•.... ':'\::..••.:. ep'1;lces to eop e WI an~er an, lerr ann es pu cation. . 
Cb;FiJilliaer, PdtflillAd,JiJi;tJt(J,'"i;, " , . . 

~~~:l(i«Ii~I::':.. .• :i;i\~.; We serVe patients through our National Legal Resource Network and our National 
~~~~t:~::::~J~kilin;;:.·;.;· C~~ lYfanagers Network as ;we resolve expedited hearings matters, pre-authorization 
'relitlesseoJJouseo!j{~phj.l~O'lllafiveS: ..'~'., is~~~s~ denial of a~cess thro~g~ geopaphic redirection, or financial refusall? fund. 
t~dl~!~~~( .:,. '\~r/< ,the jtperapy prescnbed and blllmg disputes. Attached are a few of our working 

!t{~i;?.·;;,';] i~iS~~E~J~i~~1~J:=~ig~s~;~~~~r:~~2:rovemen~
Sld.l)liis.Misrol"!,:~,.~:~:,:hli,~;;! for qur citizens in resolving health care disputes with their providers. ' 

!§~.!~~cB6Aiti);< -::,:;;~~f';' O~ pases overwhelmingly reflect the nee<Hor refonn in the following areas: 

~r,B:~t~~~~~Q,&pld~;,:.·.i
ceriler,fairfaxl!I1~t/il!,Vifginfa,;;:: E;~terna1, expedited hearings by specialists in the disease related areas II 

~~~~o~:}lfft,~~;;Zj:2;,ltt!,;i,\::; • ~ckuirement for reviews in strict, specific time periods to accommodate the medical 
Georgelowr/UTltvefSff)iJfediCijl .. ,'. .:;: : indication of immediate care prescribed ' 

~4~j~};~, ~~:I~I·b:~:fb::fi:a~::::::::.::::::~ plans for docWons they reDder 
{)(ma FawCancerbiliit#tliJ.;.'., , ! 

iim-ij)Lw6~;:Mt»;~.·;:~~h[:; EnClosed are our cases and a summary of cases recently provided to us by ,the United 

~::~£~7AB~~'>',~J"r ~h~rb~~::~~e~iJ~~~~~~~!~gn~o~:~1~rfo~~~~=.thl~l~6~a~~~It~a~i~~:~ 
HONHiW~:f.B()~;':;:{i.'i a :r{1Jmorializing Resolution :that OUT organization is presenting in each of the state 
~qEI\leriioii' .. "",:\ Ge~hhl Assemblies urging Congress to make regulation .and enforcement of ERISA 
Director djMajoT Projects, ' ?·.a responsibility of the United States'Departtnent of Labor, State Attorney General and 
I)"KC Comprebensive Canw Climer. State Insurance Conunissioner to insure timely responsiveness and equity for the individual 

~~~C=~~~1~:?'2~;;;~ co~s~mer caught in the ERISA system. '. 

We lend ow' fullsuppoIt to the Democratic version of the Patient Bill of Rights, though we 

r; 

\i;:{,\. ;";;;it.(.';;( 
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I ~egi:'et that it currently has no provision for fWlding for the patient portioil of Clinical Trials 
, 'costs. We do encourage that Clinical Trials funding be addressed when the Bill is 
: ~eported out for review.' . , 

I , , 

:Respec ully SUbJIU~'tted:" 
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ii &a '):':' .... ~ 
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; : Y avenport- nms ' 
:IPo ding Executive Director 
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! bd: Vice-President Al Gore 
' Senator Thomas A. D,aschle 

II Congressman John D. Dingell 
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lurce ICity ISTIEmployer Insurance Type of illnessIProblem "-,- IResolution l S 
unknown BCBS,IL BasaiCell 14/21 Pt called, stated ins co trying to : I explained that most co's will research for pre-x 1. ~ 

Carcinoma cancel pol. Stated all family members 'cond if pt dx shortly after pol eff. (Oct 1, 97) pt dx 
,have experienced some type of ca, 3rd w,k March, 98. 4/28 fx'd to Art Gorov as 

ternel IChicago IL 

I'" 
He is concerned that if they cancel consult only. 4/29 Art states tha~ tJ~, wants $Z5Q.0 0 :!': 

- Ithe pol-he-m'igbt:r:1otbe~ble=to=-obtai r.r: to,'revieYlccases=from now-on :iinififfetainec;Hof---' .- ==~::..:: :1,- I ' 
another pol. esp-Since lhe recurrance service, the $ will be deducted from thEn' stainer. 
of ca is likely because of family [j
history. -:t 

til 
-:tHouston-trxtrexas Prudential Ouadonal !4/3 pt contacted PAF needs referral N D-E slw many phys @ Methodist hosp, MO) , ,,' 
001- IRetirement (PruCare} Cancer (took : to MD Anderson Ca Ctr. Hooked to Anderson, Prucare med dir, deputy comm for, 'lderson -:t 
I;.>System !pt of " feeding tube. Ins co does not want to HMO's, local press. Phy's refused to give referral. 

(School Ipancreas) pay for MD Anderson pancreatic Pl losing weight daily; down to 73lbs. Urgent that." . ~ 
,Teacher) specialist. Pt leaking pancreatic she rec tx @ MO A Gave file to Cindy Leiferman cc 

fluids, only to beon·tube for couple ofiPt moved lO'MO Anderson & rec'g be; gaining' 
1--------+1-'____---f1wks, now been 1.4-15 Wks ' ,'wei hI. Resolved ' 

'lied 800# ICalabasas 
'ectory 

CAl Kaiser , Kaiser 

Viola IL/Modern Reliastar PPO 
Woodman of (North Western 
IAmerica ,National Life) 

m Faber, IIndianapolis 
:nd of NOi 

head of 
. Ca 

10 

!IN Ipolicy holder, ITrustmark 
husband wks:; , 

Isarco (scrap I' 
metal co) " 

Ovarian ;5111, pt called PAF, stem cell. . 5/19: snt pkt to pt. Mark Heipler has been 
Cancer : transplant denied altho Kaiser phy 

stated she was a goo.d candidate. 
HMO stated she had had too much 
cisplatin; protocol 4 trn didn't use 
cisplatin, They were concemedthat 
, she wOuld have neura toxity. Pt had 
) prior radiation, intragastric toxity. City 
'of Hope was going to use a different 
drug. Bottom line, pt doing fine. 

recommended by a neighbor, Judge John Dolyle 
and by a law professor@ Pepperdine Vniv, Carol '"0 
Chase. Played telephone tag wi Mark several f:3 
times, Finally snt fax 6/15 Pending: fu sch 4: 6/16' 

..... 
ttl 

~ 
E; 
C1 
n 
~ 
ttl 

Mantel cell ,SIw wife 514: As,of May 8, 'Snt file to Mark DeBofsky. Mark stated that since 
I ' . • 

lymphoma: , Wednesday if he doesn't return to wk the phy hasn'ireleased pt to return to work, there 
CMV, now on full time he can not come back to i~n't anything he can do. He als,o stated that the p,t 
IV antibiotic. ,work. (4 children: 3,5,7,9) he is was aware of that but that the wife was so upset 

mechanic, wk almost 5 yrs wi that she had been pursuing every avenue 
company, Filed complaint wI EEOC. ,possible. SIw wife. states yes they did speak wI 

IMark so she understands situation. 'Plz help find ;a 
. ·ob!' ... " Resolved 6/3 -f 

Ovarian [5/22 husband called. Pt in hosp referred case to Cynthia Leiferm,an, Esq, 6/121 
cancer, jhaving treatment. Ins. Denied bmt msg 4 c/b @ CL afc; Pending: fu sch 4: 6/15 

I' I 

' r 
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o 
--JST!Employer Insurance Type of illness I Problem Resolution)urce ICity ...... 
l-' 

...... 
(0NJ lAm Home : Empire Blue Cross non-Hodgkins Ihusband called Paf 6/8/98: ins denied Rec'd consideral amt of info from Mr. Brennen. (mk 
CD 

Prod. Charles (NY) lymphoma Icoverage 4 FDA approved clinical tria out of ofe 6110(& t1) Referred case to Sheldon 
Brennan, i-states experimenta', noteovered; Weinhouse 6/12. SW called, req. to refer to Mark 

~bsite ILocust 

l-' 
,j;o,

!policyholder, . !has pd 82K in bills, still owes 134k. Scherzer inJ4Y (§tated h_e_gldn'( YI!.<:!J)t .totouch· 

me IYonkers 

) IJoliet 
derson 
rbara 
:lves 

.lri9tired-· ._ _ _ _ _ f)c::BDrzjnskf=lacreased~his:faes' . -.. 'it}Mk-fx'(j:ififtf:to-MS-;=Re-iS::in·mtg·&:Will::ctb:'0A-- j::.:.:-:~:-
. several times after pt was in the !Mon. Pending:f,n~ch-4:6115 

, ro ram. ______: -l cDBreast Cancer 6/3, Pt called PAF, needs help wi job '6/5,Mk slw pt, req concise documentation of --JNYlunknown :unk 
til 
--J) discrimination. Sever harrasment occurrences & signed consent form. Snt pkt. Pt 
00;from supervisor. Pt has states she is afraid of being around person @ wk --J 
c..>documentation ,becaus~of the cons.tant har~asment. Advised her 

I 
00 
(0. ,not to discuss anything wI this person unless 
(0 'someone else is with the.m. of her (the pt) choosing;" 
(0 

---- not to arguew/ her, that It-IS the -other-parson's 
I, pblm not hers. Pt was made to feel like she was 

being punished & that she & her phy had made up 
. the: story re her dz. 6/16,mk ref to Susan Slaven ,s. 
.s/w pt. pt states she rec'd pkt & is wkg on 

. idocument for us. 6/17: John Grasso, Intern wI atty ~ ..... 

i

t clb;info rec'd but unable to reach pt@thistime. 
 I:r:l 

,~, . . Mk will have pt contact their ofc. Pending: fu sell 
;..,. 4: 6/18 o 

IL IUnemployed ,Uninsured IB-r-a-in-T-u-m-o-r i6/1:pt I msg:PAF db 6/3, states need to refer out to aHy, ck wi Sheldon. Pending: -<o 

ndy, RN I'west Suffield cTITrue Green 
AMTU Chemlawn 

C'ldisability cut off; said not notified, ,fu sch 4: 6/8 . '~ trying to .get reinstated 

mks/w Pt 6/4/98, states ins co denied Pt 2 prepare appeal Itr & fx 2 Kelly Wells @ 
(Healthsource. Lymphoma 
Cigna Health Care Inon-Hodgkins 

transplant, after stem cell collection Hlthsource/Prov by fx ham; cc 2 me; snd'g 
Provident) ,because his marrowwas clean; they ovemite benefits bk & consent fm. Contacted R. 

said he was in remission so they Carter & fx'd info. RC 2 call pt tonite. 6f7: slw RC. 
wouldn't apr. @ Bd mtg, he willle.t me know how things are 

progressing wI pI. Pending: fu sch for 6/11 _ 
\~ 

I§I 
'0 
io 
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luree iCily STIEmployer Insurance 'Type of illness IProblem Resolution 
o 
-.1. 

'..... 

me Evanston ilL !Not wking @ Celtic Life Breast Ca wI ; 4/9 pt called, slw BH, ins co is going , per ND-E instruction, refer to Art Gorov. Art state~;,-J . ~ 
lpresent mets to brain, 'to drop @ end of April. Co. issued no job discrimination at all. However, there may be 

grammanice 
lungs, needs policy in error but pt has had pol for 

approx 8 yrs. She purchased it from 
,some serious coverage '(IS which he could not ....... 
resolve without seeing the entire policy or policien I ~ __ 

·-·-":'===-}for_.Ga'iE}lls.:il).br:other.::as:gr:oup~ofone. Potstates'ir:rvolvelLl:le:wooitt:require-a:sutistantial-deposit . ~.:: ==;:!= 
i	br. Has had . must be employed in order 4 pol to - _. before further involvement. Spoke wI pt, states she 
non stop lx :remain in force. States she has lost doesn't have $ so she will not pursue at this time. 

cDsince Feb 91 her jobs because of poor ; Resolved 4/22. 5/21:. Pt stated she has heard -.1 
Ci1 
-.1performance as a result of chemo. ifrom an aUy: formallywI an insurance firm. who 
00has offered to assist her @ no chg. 
-.1 
c..> 

Schiller Park IlL IAmerite~IRUSh Prudential Ovarian BMT Denied Pt states was approved for eval@LoyolaHosp l. ~ 
Irger, Atty 
·an 

phone co 25 HMO Cancer but thEm denied for BMT there because it was out .' ~ 
_Chicago of-network. Sec &3rd-denial was because of"plan 

Mike 


yrs 
language: "experimental". 4/28/98, I msg 4 pt Nee!d, 

llder req'd info asap. Fx'd info on hand to Art Gorov wi 
note additional info will follow when rec'd: 
04/29/98, spoke wi A Gorov. wants above r~q~d, . '"tl 

info & $750.00 to review case and will deductftgtn:, ~ 
,'retainer if she decides to use him. Passed':infeJG2 ,; . ~ 
Nancy O-E. 4/30/98 per pt, she has decid~q~' .-, -~ 
against having BMT after speaking wI seyer<iJ~ ~-

-~-
patients. She will discuss alternative carew/;fi"er o 

-0phy. Resolved 4/30/98 ;.

Non-Hodgkins Iwife called 4/14: states pt had pol 30+1 wife states never rec'd copy of policy. She is going" ~disabled; !Unum Life Yardly PAIt'l 
mphoma 
soc,: 
lraline 

Wk'd4 	 Lymp;yrs, no notice of cancelation. to try to obtain copy. Pt saw phy for 5 yi's but 
Avascular 'Canceled because he wasn't seeing nothing has helped him. 4/28 I msg for wife to db" 

Commercial, 
Avalon 

necrosis Dr. Freundiech or getting lx. Disability need denial Itr & plan doc. FX'd info to Rich Carter 
co has . caused by Was denied, also. Wife states pt can't Pending 

prednisone & raise arms up or bend over; is 
chemo· ,crippled. 

~ 
:g 
0) 

9 
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InsuranceCity STIEmployer 

Smiths Grove IKYI Medco 
Center 

..:.1- --.. 

!Admin, 
Enterprises, Inc. 

....1' 

mcefeare INorth Bergen! NJ ! Post Office lunk 
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Type of illness 1Problem Resolution 

Breast Cancer INeed~ help with obtaining insurance 
coverage and/or help with existing 
bills. 

Pt to send log of creditors, amts pd and bal due. -I 
Snt pkt wI consent form to be returned wI 
information. She is to ck wI State.Comm. Ofc for 
insurance pool and make application. Ok to ck wi 

....::.:::I===-.: . ' ..~- .. ":- -··-=IDei:[y.:aboUt·policy::{.et:ca-siill::active)~6/3/9a:-ret'd 

m.. . ' . 

Icolon Cancer Ipt reqjob discrimination assistance. 
'enda 
'alker 

i' 

I 
· 
, 
. 

,States she wants 2 wk & there is 
i 
plenty of wk4 her 2 do. Ten of her 
fellow employees signed 'a statement : 
that there was pi enty of wk. 4 her 2 
wk full time. She was out of wk 1/25 
,thru.3/23: Postmaster hap heart 
~attack. OOF inehg, Thomason, told 
her she could only wk 6:00 to 12:00 
so she only wkd 6 hrs. When 
postmaster was there she wkd 9:30 to 
6:30, full time. 6 hrs is not enough wk ,. 
,for her. States Thomason was very 
!arrogant, rude, no compassion, & 
upset because she didn't,obey him. 
She has used all sick time, vacation 
time & fellow employees gave her 
some of their time. She went to the 

!union & is in step 2 of grievence. 
!EEOC complaint mailed. 

---1--1___ 

Iinfo frpt-Fx'd to Rich Carter for review. Pending: 
Ifu schfor 6/5 . '-1
IRefer to Arlene Groch, ESQ. 
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National Legal Resource Patient Referrals 
Sheldon WeinhausProBonoDirector 

)urce ICily STIEmployer Insurance 

3ncer San Antonio TX none Medicaid 

Ire 

--- ~ - -
~,----- . 1- ... - .. ' .. 
---_._.. -- I- . - -- - -- .. 

.. -.-
, , 

. ! ! 
i 

AT Phoenix I\Z. none given Cigna 

wsletter I 
, 
i 

!. . ! , 
!, 

I
------

(Type of illness Ipr:blen: Resolution 

Nqn",hodgkin's Needs help with disability denial and (4-7-98)Spoke with Patti @ Dr. Smith's office. 
lymphoma' appeal deniaL Patient has handled Patient to take all info. to office and have Dr. send 

everything herself to this point. letter requesting that they pull her file and review 
, his I~st l\.Y0 lelters. (4-15) Pt states she I1Jt!;l~!1 info. 

------
--- -_. _. ... Referred:case:to:Cindy:l:eifefinan-irf TX;:Sne ---------- .....--. ......... - -- ..-._.-

i -- called today and stated that she has spoken wr----

Pt's phy after many tries and discussed him re-
. submitting a more emphatic letter. She will get . 
'back wtme on this case as soon as she hears 

. - ___ . .... . ,back from him: 5/27/98 
Breast Cancer. Wants help getting coverage for stem {4-14-'98)Spoke with Joann Mundrlok at Cigna. 

icell that has been denied by She will send copy of appeal letters (by Dr. 
I insurance carrier. Wants attorney to Taylor). She states financial coordinator (Sylvia) 

, help her. is also working an denial. Updated' patient by -. 
r . phone. Nd to wait for· grievance to complete. 6/2 

ispoke wI Cindy Leiferman earlier about easel is 
willing to review. snt by fx today. Pending: fu scl1l 
for 6/5 

Me Lemont I'L 
Unemployed The Guardian Breast Cancer' SIW pt 4/21: fired March 2t), 98; ins requested concise documentation frpt. Info came. 

. PhySicians Health icancelled 4/1/98. Pt still had 50 hrs by fax but unable to read. Req'd typed document. 
I :Serv j comp time, 55 sick days, & 3 personal Rec'd infofr pt by mail. SIw pi. States she is in 

days. Stated chng in mgm't caused 
I 

i 

I 
;process of reconstruction surgery. The original 

. pbJms. Pt wkd wI mentally ill & lsurgeon started when she had The Guardian~ 

i retarded pts. Lost job while rec'g 'Now that she. has had to change to her husbands , 
chemo. Under pressure signed pt's pol, BCBS II, HMO will not allow her to complete 

i 
!names 2 documents. the process wI her phy.& are sending her to a ph}, 

in the ntwk. Pblm: the new phy doesn't do the· 
same type of reconstruction so he can't complete 

I ,what the oi'ig phy started. She is caught in the 
! I middle. Mark DeBofsky thinks she has a case re: . 

job, & will research pblm wI health ins. Pt on 
vacation for nx.? wks. Pending fu: 7/8/98 
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National Legal Resource Palient Referrals 
Sheldon WeinheusProBo'noDirector 

c» 
......)1J97iBMT Slide!! !LA :Champus Tricare IBreast cancer Itns Denied BMT 	 IRef, to Jo Lynn Slama 8/25-~as spoken w/pt., CJI 
......newsleUer I 	 I: Irequest~d pi forward, matenals concerning 

I i I Irequest r,or preauthonzatcn together with me( ...... 
't:..>i 

i 	
I I Irecords. Upon receipt, Atty. will review mate!' 

00 

I	 00 , j I I I 	 I and'wiII be. back in touch wI pi concerning atl. 
i 	 (Q 

. i 
, I Ii,I Ireccom. 10/3-in process of collective evident 

(Q 

I 

I 
i I I .- --I next adminappeaJ. Does not'have netastatic 

(Q 

ii which is basis for denial. 1-/15-submitted aI !. request for Hearing and request for 

I I I Ireconsideration to ins. (next level of admin 
I I I lappeal.)Pending resolutiDn 

01i97!ACS iAlhol Springs ~NY ,OeCeased IBCBS cancer of lwants. to be seen by dr. out of area; ITOld p.AF 8/22 by phone that Pt. prObably har "'Cl.I ! IHusband's i uterus iins. won't pay;Ref. to Robert Koegel ,Iega~ right to require health iQsurer to pay for f:3 
. ; 	 .....

I I !lnsurancel I !op!nlon from out-of -area health provider, but tl1; 

i . /LakeShore I I'wo~'d look ~t policy, if forwarded to ~ 
: ,;Central I con,lrm.Advlsed by phone several da,Ys later i >

I:'"! . : .! __ 	 "Iwouldbe. It hasn't. <: 
o. 01/97iOiane Lamb, !Chapel Hill' 'TN iLeader Indus. IBCSS IMultiple Ins won't let go to same dr. jResolved: Hired own attorney; . C"l 

I I ! imyeloma 	 ; ~ ~ 01l97jNone Given !Lebanon VA : Russell --ITrustmark; ERISA !Breast Cancer ,'Denied BMT iReSOlved: Ref. io Ed";:c;-'0-n-ne~t~,te-8=-:j=2-=S-.9:-/""S--

" ICountry I I ICoverage was approved. Pt IS at Duke recei\ 
I . !Medical Center I II 	 IHOC right now. 
:! 	 !I. I ' 	. 

'01/971,None Given· IMilwaukee (WI IFlexBen Corp, IBCBS CompCare; IOvarian cancer Iins. not covering stem cell traRsplant I'ReSOlved: Ref. to Art Gorov;9/11 Atty review 
1 ii/ERISA ,materials;Awaiting copy of complete coveragE. 
, Ii I Iboo~I,etlhandbOok and ary letters receive fror, 

i'!, carner and any correspondence.Mad. Collegf: 
! I !Wisconsin agree to do stem cell transplant b(;' 

! Ion their fund raising. 
'01l97iBMT Center ILincoln iNB ,i Fleming FoodSi Retail Whol.esale !Multiple stem celllransplanl denied i9/1S.Hire. d R,ich cart~~ an,d H?mer Reynolds. 

i " . I" and department . myeloma ,Faxed total cost to Rlcn per hiS request. Ricr, lI I II Is~ore international Ir.e~ssured ,h, im that he had written !etter to ins 
! . I IunIOn; ERISA i& IS speaking w/lhetr !av.'Yers & wlH do his be 

L§II . 	 /get it paid for. 
<:>


01/97;ACS lHighland llL Iconn, Nal'llife IBreast Cancer II~Ske'dto sign retrocactive rider by IResolved: PI. de-cided not to use an <:> 

! 
l !Park: iIns. I Ins. 	

(l) 
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~ .....
01/97:Gay Bianchi IWarringto:1 PA !Ber\Z Dearborn· Prudential; ERISA ovarian cancer ,llns. deny stem csl: trar,splant IResolved: Ref. to H:::merReynolds ar9;9/g. <.TI• 1 ....

!Comoany ·reviewed tesls and il is not in best inleiest te! 00 

j Ipursue HD chemo. They w:U allow appeal to ....
; . c.o 

Iproceed. but wi! be taking no aggressive sle; 
00I _ '. ,exp9dite or innuence any outcome. 
(£) 
(£) 

J1 i97! liiCi . IMidWest Cily. 10K A:H Metal IHeallhcare 0101< !iiver'failure due ]Denied 2 limes for liverlra"splant jResolved: Completed leve"" g(ievanca; 'lUIS (£) 

1Trans;>lant I . ! Fabricators! !to H~p. C & or I' i:-~arin? of.Gri9:a'lCe p,mel. Ant!cipate seek:, 
I /"ec. 10 alcohol flnjunctlor. In clln ~ent of a der.ltill. 1018.1ns.I I I Ifor transplant-subJa:::! t~ confident~ality clausE/1 

! i ! :place 0.'1 transplant W81tg :st. recel'ie liver so'
.! 1" I 

G,/97!M.D. :W9--lie~r---lTx None jMedicaid herminal IN,ct, S'.lre if Me~icaid wi!! be part of IResolve~: -PAl" • Asked ;:'
If>·nderson· 1 : !?restate cancer ,S,a.e HMO: trying to go 10 M.D. . Ito walk him lhrou.gh tna appeals steps .1e ne( ~I ..... 

m!3peech I. [__ I ./Anderson fer ((ealme:")! I:3ke With Medicaid. Could no! gel in touch w z 

:':J1197iWomen's Houston !TX Self-Employed iTruslmark lendemetriosiS/n !/ns. only pay for one procedure per IResolved: After Ref. to 2 PAF attorneys an::r > 
~ 

t::1 
!furJd f:x HER ! i ll,lmerous ott-er iincision and wo~king from a price list Iesse worker. determin.ed t~1 PAF would nol I· <: 

0Iin .Houston, . ! l,orccecures :from 1989. !able to .'1elp. We speclabze;n cancer, and thi 0 
>ITX-newsletler ! i! iwas loid to pa:ien:. ~ m 

i I' ! 
! t! l 

'01 !97iACS iLc.ckport INY iLockpon Cit;', !3CBS of Weslern iBreast Cancer INeed h~lp wi coverage of IRe". :0 Robert Koegel 9/22. Couselled pt, 
I !ScMool District I:-.lY I medications lhusband 10 follO\,·tup to get th3 problem solve, 

; I! I I I Ia.greed r.e would solve the problems. PI. husl 
. i ! ! I 'I inegociated settfemen: 01 biilS w/insucer. Rese 

! I I l 

!O 11971MD Anderson Kennedy iNY !Agway !Uni care ERISA iscroiTl 's Cell Wants to go to Br<.1.zi~ sk~ C Jj;-r7"'j0-.---7':R;;;-e-f;-.-:-Io-;:;:S-u-sa-r-,::::S:-Ia-v"":n-17C0I:-:719-::--1-;"1-:-'1C:2C'C_::::'7:- -'-IO-c-o.ied

i I ! ICar,cer Insurance has demeo thiS request. Ms. Cla'k at home and work. Unable'to spec: 


I I I I . directly. Informed lhat pt and husband were i r
I I I i I receiving tre",tmen\. SLspendsd activity.' 
i I I : 

l61i97iLeukemia Cambridge lOH IUnemployed ,Uninsured ,,,,,___:_Chr,.J'OI'" 
Lymphosetic~Soc. i I I 
leJkemia 

! iI . 

.. i,,£V\/'\:_ -'_ ...., 'T_.:__ ,- ---.-- ~_,_u ~, ~ L -_ ..... ,.$40,000 in debt. Try.ing to secure ,Referred to Debra Sass 10/14-i1/4-Debra d 
Medicaid cared: Has been denied. Iconsiderable research cOrl:erning case, but!. . . . !§I

too fqr away for her to effectively represent 1/, e 
told by Rick Clay, pI csse worker, thai he had l 

e 
lilst of attorney in his area who frequentlv !ak 
~:~ 1 ••,,,,,.- ....~.' '" - ,..._,.., ... '"'"\ .... ~ ..""'r t;......... _........ ~.~ c.... "'" :""" 


http:Br<.1.zi
http:determin.ed
http:lhrou.gh
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Nalional Legal Resource Panel'll Referrals 
Sheldon WeinhausP'o.3onoDirector 

)1/97jY-me ILafayette LA !Unemployed-iMidINsst National 8reast Cancer 'wants to know if covered by , 111197 -,<l.,licia Dendan8 wrote letter pt. to eXI
! . , i Life Ins. of TN Iinsura,nee even though she cancelled /I;hat there would be nothin;l she could do to r, 

1 I,t af:e; she VIas told sr,€, was not patient Resolvec. 


covered. 	 '. ~-;::;-~-:-;;--:---:--::-c----,.-----c-
01/S7iAmerican lBuffalo INY ;Home iIndependent Breast Cancer She is deceased, Son wants.to IR.ef. to Robert Koegel. Advised son to finish 

" I i
IHea,th Mag. I' . -I' Properties of IHealth ' resolve insurance'issue. :,formal ~rievence-go th~oug:, State Insur!:lI'lc, 

I I Western NY i "ommISSloner. Son realizes nothing to be de:


Ii 	 Ii, .! I 	 I _ through sui:. Resolved. 
01/97! Lymphoma 'Los Angales ICA rU.S Airways . jKaiser Lymphoma IWanllo.get referral ~o be se~i" at Cityl Ref. to Mack Hiepler 10!21-~\lrole letter to pt 


!FounG i !Permanente Cancer IOf Hope, INever responded. St;spended activity 

Q':197,Coping Ma,g, iC'lampain ;tL i90b Wallace IHealth Alliance Sreast Cancer Ins denied HOCT/stem celilransplan1 IRe~. io Art Goroy 10129-called ~ty. bra, calls, 


i ! !Induslnal I ' , ' : left message wI bo:h, no response. 11l3-. ' 

Iii i !suspended activity. 1213'90in9 wI another atl 

iii " !No more PAj:' activit}'. ' 


J1197!JiII IWhitestone INY Ii 001a,1 & Traner~U.S. Healthcare ifibro-mylacia In~. denied suocuta.necus lidocare IPA.F referred her to call Mark SC~8rzer or .sci 


iRosenbaum- j I ,SUb. of Jupont I' II1TUSIOn treatment /' Reimer. Tbls would no! :Je a PAr- referral. 

J CBS news, I'I,I Resolved. , 

i : 	 I' I 
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Cii97 !Brain Tumor Sao Ramona ICA Rabco Kaiser, 'brai'"! tumor/'wants referral to another hospital I11/12-PAF ad·.. ised pt to get definite yes or. nc ~ 
!Soclety 	 I 'Enterprises Permanen!e' r' Ifrom neur::lsurgeon before any action can take 


! ' ' iPla:::e. 12191-Ref. '.0 Gary Tysch-Pt med fo.'"m 
, 	 I' igrie'/ance w/Kaiser, Mailed comolain form to f 

l_ JJ;I C", authorities. Wil! contact if any pro'::llem 
C"i/9t Roberta !Superior iWI iDental !American Medical iBrain Tumor Iins. dropped her because did not 'Af;~r revieloVi:1g w/i PAF attorneys, advised pi 

!Ca:hcon- I I iAssis:ant !SecuriHesIN:me I /have ,:::ertiiicate in hand when no, claim. No further acHvily,

i30cia' worKer I I I ' I Idiagn::lsed. 

i!, " ,___' ____~~~~~~~----~~------------
!C1I97iDr. Avery Powe!! IT"N" I'post Office IMail Handlers :nyelodisplac:a !Ins. danieo BMT Ref. to Mr.Cheatem- Atty.is consul:ing wI pi

I , " ' ! ,FPl~1lIl>t r.<?Yll>+; I.-:. te +lv(e~;t?"I doctor and researching details of case. D[) 
'01197jBMT iGalien 1M! IEagle .j8CBScfMI !Leukemia Ilns.o:::miedBMT Ref. IQ Rich Carler, He has spol<.enwithpt.Pfo. 

inewsletter ! I ITechno!ogy! I called pt t:J have him call Rich Carter. 
:Olf97jY-me iTuscon jAZ IU' S. go"t !Tricare tSrsest Cancer pOb discrimination Re:. tp D:neen peters.on; 313 lett::'e:":r=:io:":'r-o-rm-e-d-' 

l 1· I I !ha, atty. ,IS not accepting any new Insurance
l i j coverage cases at this time. Gave 2 other aU, 

I§I 
<:)I. I !! 	 who may take case. . .... .... 

http:peters.on
http:Mr.Cheatem-Atty.is
http:wants.to


00 
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Q1/97~Brain Tumor !Tonganoxie ;KS IRet. Teamsters iCentral State brain tumor ITrYingto get disability life insurance. !12/10/97-Ref. to SheldonWeinhaus-told thai 
:Foundation I jUnion ,f needed dr. to say that had bf~in tumor when 

I ] , ' I retfred, Need to get 60 extension on appeal. 
tj 
CJ1"'" 

II I ; 	 Would have a case, but need this info from [, "'" 
I I IPAF called pt. She said she'd do this for husr 00 

i lCal! if need help. "'"t.>
'Q--1/-9-8:'-N-A-::B:-cc::-O=----+IM~e-m-p-:-h::-:s--i::iT::-N-:-,-i'Memphis City jPrucare Breast Cancer Pt wants referral to breast cancer I'Referred to Rich-C;;;-art-:-lA-~r-3::---:1=7:-:-9::-:8::-.---- 00 

to ' Schools, !(Prudential) specialist. One she chose is out of £? L. I ",,'f... 	 to 
toI I I_ I(ERISA) __ lJ.§.t\Al.ork. ! lIe";/o Il(v 

'(:;1-'9:-8.1-1N-o-t-9--:-iv-e-n--+:F=-r-anklin ,!TN " Not given \Prudenlial Plus. Breast ,cancer lin,s,' denied stem cell treatment Sent information to Department of Labor for l

! I, li HMO ER!SA add to investigation of Prudential. They do r,. 
.. I i I '__ jinvestigate individual cases. 
'01/9SiY-me I Chicago IL IWOUld not tell Iwould not tell 8reast Cancer Job discrimination • ~esolved: Ref. to Mark DeBofsky; Counsel/EO 

,tocontact him when there was a change·imht 
.;0!.I I ' em219i'm~nt. . ,;.:. 

'0'1I98jFriend IVista ICA !Self-Employed lBlue Cross Brain and Spine! Ins. denied treatment b/c used non- IReferred to Mark Hiepier. Needs $2500 S/?961. It; : 
,trj! I I ! Tumor iFDA approved treatments leval 3-5-98. . .. ' .,' 

'01 i9alLocalCancer IWest Haven ICT ',' Local iU.S. Healthcare Prostate Iins. has denied proton beam iResolved: Patient found own atlOrn.etwniC!i.·~!' ~~I 
l>.,.

!SUpport I I ITelephone I Cancer /radiSlion , 	 ,I happy with. Has been approved forlreall1;\~r:lfJ' ,0
<'1 I ICompany- ; 	 . ' CD 
(").i 'Retired 	 ' ;..: 
!oj, ,

301/98/NABCO ,'MemPhiS ITN IMemphisCity IPrucare-ERISA I! Breast Cancer IWants referral to breast specialist out Ref. to Don Donati: informed that did not rak trj 

! ' I ISchools I I I, of network case. Sent letier to pI. asking if she still need 
! I , I" assistance, call PAF office. 

:011981 Blood & I'Mesa IAZ !United FO,Od & ISout~~est servicejAML ) Insurance has denied BMT ' Pt contacted Rich Carter 5 Marg8 on their ov,
IMarrow I I ,Commercial /'AdmlnlstratorS(ERljINewsletter . jWorkers SA) i 

j 

. 	 : I I 
: I 	 I , ! 

01l98! Breast iFl Wayne 'ITN II Kelley '''TPhysicians Health, Breast Cancer INeeds BMT. Insurance denies, !Pt has been to couf'\ Iwjpe; lost. R~ed to rICancer , i Chevrolet - p!an'~~ ~~';II I 'carter. 6tNi-ltZ/t.(]) ~~Dil?' 
1toundallon I I f'r11P LO'!1r· I 	 O~ ~ ',: i+ f1>· 

I ,'!!, 	 I 
C1/98jLeukemia !Stroudsburg IPA IRetir~d. luninsured jMultiPle /PI needs to get Medicare to pay. Isenl pap~rwork to RichC'arter 2-20-98. Ask-; 

:Soc of Am j I lelectrlclan I Imyeloma $57,000, Needs slem cell trans, ,'compassionate plea to get pI into Medicare 
! i ! I I 'I 	 ,clinical trials. 
. !Zion lIL , , lMaxicare-ERIS,e.. IBreast Cancer iNeeds referral to doctor who wi!! do ) Suspended Activity:Ref. to Art Gorov, when pi I§I01/98jFriend 	 IAm9r1tecn ,

I
i 	 oi i 

I 

I ! IpiaStiC surgery 	 Iisend~ him p~an language to review, he win sl.:;! 	 .... 
! 
I .1 I 

I 
i I working on Ine case., Sent leiter to pI. asking N 

! I 
! 

I 
! i ! I ,10 mail p~an languagel3r.d let PAF office kno..·; 
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;01/981 Leukemia ;Houslon iTX INot given !General American jLeukemia Debt collection intervention !Resolved: Ref. 10 Robert Provan:2125-aUY. \ . ! 

jSociety ! 
 Ietter to creditor asking that pI. no longer bei , !contacted at work or othelV{ise harassed. D 

[j 
""Ii' en 

not anticipate any further action being neede ""III'Ii 	 \. 
unless the harassment continues. 	 00, 	 ,I! I

""I
Resolved, BCBS will pay for transplant is pt \ e..> 

I ! studenUpart- " 
':01l98!Gay Bianchi I'Grand RapldsiM! Seminary 	 IBreast Cancer INeeds T-Cell transplantIBe of Ml 

to either Detroit or Arm Arbor for treatment: 00 
~ 
~ 
~ 

i i time church I 	 ' 
-I I .. ! employee I" . -. . 

I01/98!Cancercare !Franklin IWI Vi"a~e Manor WPS-ERIS,A /Breast Cancer ,'Jab discrimination Ref..to Marianne R.obbins; Pt retained aUy 0. 
Nursing Home " contlgency fee basIs to represent her in her l 

, '.'for discharge against her employer. 
101/98' Ovarian iUtlle Rock IAR little Rock /' BC8S of AR- !Ovarian CancerIN~eds $6000 wk for fluids, reaching 1/' Ref. to Scott Hickm~n;has tried to contact pt' 

!Cancer! I School System ,ERISA I . mil cap. . letter to pt. 3/3, asking her to call PAFand ul
ICoalition L i I I. I' lif she still needs as.Sistance. COP}' letter to 2 ~ ....., 	 I I '_" , . 

t:r:I 
!:J1/98!1nternel I,valhaua l!NY Westchester iPomco. Maxillary Sinus jTotal Chg @haSP $35k,[nS Pd$11k,14/S/98stW.scottRiemer;will take case &. gel Z>-3. 

County I 	 IAdenol I'fam has pd some; bal owe $23K iwi us to updt asap. 4115 s/w Felicia in Rieme 
:> 

i 	 I ! I ,'carCinoma " jofc, he is nJq sowil! fx memo., tic fr SR state: < 
C' 

! li,'/ ' I'S/W pt who stated hosp in process of neog.bii. 
(") 
o 

I I ! I I '. msg 4 pt 2 db. 4/16 slw Jerry(husband}4 upu
I 'I' i i· Islates bal is now down 1016,500. Pomco ins ~ 
I I \.! 	 Ifor WChester Co. Phillip Speziale is the beL 
I 	 I! . I 'I admin for the co. Co alty involved is Cashmai
I 	 I I I 1:"C!nts to see if :-ego comes thru before SR gt
iii . I mvolved and Will db asap.4/27 J msg 4 c/b.
i I 'I .' 4/29same; 5/11 s/w daugnter. neither parentEiii @home,statespblms/bresolvedonWed. 

I· I Pending 
.f01·'-9-S.L,B-M-T-----'....I-S.:..ko-k-ie-·,-=--.~IIL---iUnjon (arcadelLacal25 Union Ii Bre.ast Cancer lnS'd~nied stem cel/transplant - Referred to Rich Carter 3-13-98;.said he will

. Newsiwtter I I I,business IHealth (ERISA) ,to nbs . expenmental. consult wI them. .fR,*?0 Iv t!l:> • .J.-YJ "? ..: 

I Iservices) . I· I -ra,ttn~· j n 11--p1i{J*i. 

1§1 
o 
l 
e..> 
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lGrant Pass iOR iECS !KMSB iCML 
II IComposite 	 II II 	 I! I I 

I 

I 

iI 
I 

! 
I 

!BMT Denied , !Pt called 3/6/98, as of 3/13 @ 3rd appeal !eve 
prior notes, 40/98:5/w Rich Carter, will take c," 

~. fx'd in:fo, 4/15 Mk fol/ow up: fx'd memo req'd II -I
/	 I:./l,51w Kelly. Rec'd fx fr Kelly, R C, s/w pt, she i: -I 

snd him info. 4123 rec'd fx fr RC, pI to clb; she 00 

ck wI phy to see if he will be avail! for an apee. -I 

"" 4127: slw Kelly, doesn't think pt has responde, 00 
<0msg 4 clb fr Kelly. is phy going to be avail?,.! i . <0 

! ~tR.lJo calt, re phy. 4/29 pi state? ~e is wkg g <0 

!PhY2 been stand by wi a cell ph. Req'd her Ie 
stop immediately and get arrangements finalj~ 
ihearing is schedu led for tomorrow. If she nee 
Imy assistance, she'Ulel me know. Pending 

I

11/98)American [MOdena 1NY ISpe~ce. INot given !Hodgkins /EmPIOyer wants her to take voluntary P~F atlomey willi.ng to consult with pt, but PP.l ~ 
Icancer : Englneenng I' 'IDlsease ,layoff. She said no. office ca~not get In touch with pt (will send pI '"'l ...... 
I Society 1 , \! letter askIng for better contact numbers)4/6:m! 	 ~ 

'"'lIii i 	 . s/w sec in atty's ofc. Req that she pull file & u~I, I 	 :> ,I I I I 	 status of case. 4127 snt fx req'g fu asap. No t:;1 
,i 	 <:/ 	 Iresponse. 5/15 slw pI. stCltes after speaking w, o." 

(")" I I" I !new manager & explaining what happened he 	 :> 
'"'lI : I I str~ightened everything out for her. Everythin tTl 

. _ : I " I i Ialnght now. Resolved 5/15/98 
)1/981Response Liverpool INY "iLock.heed IPremier Health. /lnflc;mmatory 13/1 ~ William Mandeville called, Ins 3119/98 referred to Woody Connecte. 4/15mk 

onCOI09Y: i IMartln. iNetwork i8reast Cancer !denled HD Chemo & Stem Cel! Trn fx to we for follow up, 4/27 mk fx to we for fo 

. !Gay Bianchi I [Integrated. I'. up. we states will c/b nx wk. WC has spoken 


! I ,anotheralty to affirm plan language, Will kee~. 

! Iupdated 

')-1I98lBM Las Vegas iNV IABC Taxi ISierra H-eatth- -,INon-Hodgkins -1'Pt needs stem cell or bone marrow 
Foundation ! i IOptions (ER!SA) - Lymp transplant. Insurance policy excludes 

I i I I lorgan transplant. 
01/9BICollegue, Dr. Howell iNJ INot given Ina insurance IColon Cancer !PI didn't qualify for Champus; . Refer to Rich Carter; per R Carter, family has 

18ailey 1 I I I !,nappropriate treatment from VA hired ail attorney_ Resolved 04/23/98
! ! I hospital_ 
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)1/98! 	 !Williamstown;MA ,Williams jPilgrim Harvard jOvarii;m cancer Job Discrimination Tenure 104/16/98:1 msg 4 pt to clb,need di fired;need ; 

I i IColiege IHealth , Discrimination Ireferral from Sheldon Weinhaus; Rererred to
! I; , . Iwarren Pyle @ 617-723-5500. L msg for c/b 

-t 
'4/16. Ally Pyle no longer wi firm. Umsg 4 c/b CIt

, I' ! 
-t; I ! 	 " 
00

lreceplionist: Fx'd info & s/w atty. States he h< 
exp wi many faucilty @ univ. and exp WI disai -t 

c.>
/cases. He will take case ... snt fx to PAF 5/7 toIaccept pt. have pt to cail him. s/w Ms. Beretz. co 

, 	 !.! I I 
~ 

lis delighted al1d will contacl him. ~ 
I 	 I . , ! ; I 

00 

i I 	 I Ii i 'I '." -
1 t: 	 I ----~----~'~~~~--~~--~--~-----L,

o~j98lLymphoma iKailua-Kona /;Hl IRetired: Fed \Kaiser ILOW grade. IKais~.': P.hY avoiding pt's req 4 , . 141121: pi to document aciivily & fax.S/5:refer i 
IFound 	 I iGov't, Dept of ! ,LymPhOma speclTlc lreatment. Pt h:':s had oral Mark Hiepler.. Constance .?alled stated Mark ( 

! lDefense,! ' cheme;> for 4 yrs. Retuxlan was not handle .th!scase @ thIs time, esp since p: 
II IMerchant '/' iapproved so he wants the tx however Hawaii. Req'd referral to atty in Hawaii. 5/11 i 

. .Marine i 	 IKaiser deny's coverage. Actually, phy heard from COl!stance, phoned back &!. msc '"CI 
;>', I i I I 	 ! i is against it, then for it, then against it (referred to Ric;hard Turbin in Hawaii ""lv .....

iii II lagain. He keeps going back & forth. ,j' 
' 

1:%:1

i "..!: lWhen pt mentioned that the drup had ~ 
;> 
t::1 

! 	 iiibeen approved, the phy stated that 

'1 ! I I 	 /:he ":'ps not in the experimental· -<o 
()! 	 buslnes.,I' 
;>i !.! 	 . ""l.L.- I 	 I, '" ' 1:%:1, 

i01/981',cancer care ISan Antonio! I X Inone IMedicaid '. IN,,on-hod~kin's liNeedS help. with dj~ability denial and !(4-7-98)Spoke with Patti @ Dr. Smith's office 
. i I',,' I lymphoma ,appeal demaL Patient hClS handled Patient 'to take all info. to office and have Dr .• 

. i .'. i! Ievery thing herself to this point. letter re.questing thai they pull her file and rev 

, I 
 his l,ast two letters.( 4-15) PI states she mid ai; I 

! 	 I I I I Referred case to Cindy Leiferman in TX. She I ! 	 II i ,called today and slated that she has spoken'
I! I 	 iPt's phy after many tries and discussed him r, 

submitting a more emphatic letler. She will g, 
back wi me on this case as soon as she hear 

,back from him. 5/27198I 	 I 
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J1i98!Cancercare INorth Bergen 
"Brenda . 
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Icolon Cancer 

! 

I
I 
! 

I 
i 

I 
IL !Notwking@ ,Celtic Life 	 (Breast Ca wI 

!mets to brain, 
I lungs, needs 

!PI req job discrimination assistance. 
IStates she wants 2wk & there is 
!plenty of.wk 4 her 2 do. Ten of her 
ifellow employees signed a statement 
that there was plenty of wk. 4 her 2 
wk full time. She was out of wk 1125 
thru 3/23. Postmaster had heart 
!attack. OOF in chg, ThomasOn, told 
iher she could only wk 6:00 to 12:00 
so she only wkd 6 hrs. Whenl
IPostmaster was there she wkd 9:30 
,6:30, full time. 6 hrs is not enouah wk 
lior her. States Thomason was ;ery 
) arrogant, rude, no compassion, & 
\upset because she_didn't obey him. 
',-She has used a\l sick time, va.cation 
time & fellow employees gave her 

Isome of their time: She went to the 
!union & is in step 2 of grievence.
iEEOC complaint mailed. 
! 

A/9 pt called, s/W BH. ins co is going 
Ito drop @ end of April. Co, issued-
Ipolicy in error but pt has had pol for 

grammanice for lapprox 8 yrs. She purchased it from ,
ca cells in br. Ibrother as group of one. Pol states 

'l. Has had non ,must be employed in order 4 pol to 
','stop IX since !rem?in in force, States she has lost 
Feb 91 - -Iher Jobs because of poor 

, .Iperformance as a result of chemo_

I I - -	 . 

IRefer to Arlene Groch, ESQ. 

I 

\per ND-E instruction, refer to Art Goroy. Art si 
ino job discrimination at all. However, there m; 
lbe some serious coverage ?'s which he could 
iresolYe without seeing the entire policy or pol_ 
jinvOlved. He would require a substantial depc 
before further involvement. Spoke wI pi, state 

'. 	 she doesn't have $so she will not pursue at II 
time. _ Resqlved 4f22. 5f21 , Pt stated she he:I 
heard from an atty, formally wI an insurance ii 
who has offered to assist her @ no chg.I 
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01/98lJoan Burger, Schiller Park ;il !Ameritech, . i Rush Prudential IOvarian cancerlBMT Denied iPt states was approved for eval @ Loyola HI I I 
:HMOlAtty fr. j Iphone co 25 !but then denied for BMT therebecaus'e it \Va.IChicago wI !yrs 

! Mike Molder I 
I 
j 

I 
! 
I ! 

i 
I I 
I 
I 

J.i I iI 
I 
j 

I 

I· cDI ofnetwork. Sec & 3rd denial was because of .""1 
CJJ 

1language: "experimental". 4/28/98, I msg 4 P!' ""II . I INeed req'd info asap. FX'd info on hand to Ar 00 
""I! I 

IGorov wI note additional info will follow wher. c:.>
i 

rec'd. 04/29/98, spoke wI A Garay, wants abc 00~ 
CD

req!d info & $750.00 to review case and will. CD 
CD

-,deduct :from retainer if she decides_ to uS8_hiri__ 
Passed info to Nancy D-E. 4/30/98 per pt. sh. 
decided against having BMT after speaking Ii 
severaIPatients. She wiU discuss alternative , 

i wi her phy, Resolved 4/30/98 
01/<;)8'Nat'1 :. Yard!y PA !disabled; Wk'd IUnumUfe i.Non-HOdgkinS Iwife called 4/14: state;; pi had POI30+.'lwife states never rec'd copy of POliCY,. She is .. 

. ,Lymphoma lLymp; !yrs, no notice of cancelation, to try to obtain copy. Pi saw phy for 5 yrs but I 14 Avalon I ~ IAssoc,: :Commercial, co, iAvascular iCanceled because he wasn't seeing Inothing has helped him. 4/28 I msg for wife Ie ...... 
tr:l

necrosis !Dr. Freundiech or getting tx. Disability need denialltr & plan doc. Fx'd info to Rich C ,:Caroline . I has closed I ~ causeq by iwas denied, also. Wife states pt can't Pending ..I I >I! ! prednisone & Ira!se affTls up or bend over; is o 
! 
i 
I 

i ,chemo jcnppled, .. _ o -< 
I . 

~~----------~~ (')
01 1981 Internet !Chicago IlL unknown lBC8S,IL IBasal Cell ;4/21 Pt calied. stated ins co trying to II explained that most co's will research for pf'

1 

1Carcinoma . icancel pol. Stated all family meil1bers cond if pi dx shortly after pol eft. (Oct 1, 97)p ~ I 
I ! jhave experienced some type of ca. 3rd wk March, 98. 4128 fx'd to Art Gorov as 
r Il . iHeis concerned that if they cancel .conslilt only, 4/29 Art states that he wants. 

I I jthe pol he might not be able to obtain $750.00 to review cases from now on and if , ! !ano!her pol. esp since the recurrance r.etained for service, the $ will be deducted fre 
. ' lof ca is likely because of family the retainer. . 

Ih·II : IstOry, . 
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sHed;' i. 'I !ISource Jetty lState Employer 'Insurance ITypeofilloesslProblem !Resolution 
o-iJ97~Gi~·e~·· 'I:Holli~le;-- leA_. M__ TKaiS;---~-"-'~ai-liTO s. ee~ r~i~urse;;eni fo'; 2-- ,~ 'i2i1air997-Ma7kHie~'6.r ~e~t lei't'eri;ptpar;

I I ,Permanente jcarclnoma . evaluation VISits that were done land advised them this IS a medical maiprac'.i 
. I I I Iwithout Kaiser's approval. Imatter. It would be more cost effective to he

! . I . I _.L II~C~I_counsel. ~~~act your local bar assoc. 
_-;-____~I---~ . i I I ; referral to malpractIC'Enlltothey. 

01 197! None Given IBuffalo GravellL lRush Prudential IBreast Cancer ISeeks home care After receiving BMTI, Resolved .-,,-,.:c::.:.,~,-,-____ 

Ii: ! lin 4-96. Rush Prudential, Matteson Il .


! !! I.In.~s al.s.0 denied paymenl of her BMT I'

l ',' /bIIiS. Ref~ to Art Gorov: 
I 

I . I., 
'01/97/'Barbara ISt.LouiS . lMO Francis Howell !Gencare admin by 'I Breast Cancer iDenied BMT@MDAnderson INow pursuing treatment@ Dana Farberc!th~~ 

Groves! j School District iBPA _ 1 IClinical Trial. Resolved 
!01/97INone Given IMarlton TNJ_r__~- -, IW.hatt? do after reach $500k cap on Ref. to Sheldo~ Weinhaus who ref. tQ.JQR5~ 

! . ; I . i !health Insur<!nce Cro~by of AI. l.e.ContacUawyer or g'OOrl'.P·u;:
I I" I . . " 
! ' )!' I assistance. . 

'01/97!Memorial !Chatham ill ~U of Illinois at ;Health Alliance !Breast Cancer IBC patient denied E!MT. We sought negotiated settlement througfl~1( 
iHospital! I ~Springfield I I When that failed we transferred case to Art· ( 
I I Iii who won a court injuclion for patient to 

. ! i _.~_.~ I immptii~fplv r",,..,,;,,,,,·RMT 

:01/97INone Given Milwaukee' !W! IMo!her denied preauthorization for I;T;~~~f~r~~d ~;;~'io Art'b:orov. Patient has n.~ 
I I [BMT. returned calls. Was looking for aUy. closer to 
I ~ • . 

! i ! home. . 
'01/97iNone Given Jameslon iNY Uninsured leukemia 1Company has put on part-time status Ref. to Sheldon Weinhaus. She has found a: 
'. I I ! job. Resolved. 

'01 1971 Called 1-800 Glen Ellyn jll Unemployed Medicaid Pituitary tumor !Seeking care as unemployed IR~f 10 Art Gorov. Counselled patient to seek 
1#. i jdivorced parent Df 8 yr. old child. !through social services. Resolved . 

.'O·1I97iNone Given HoustonlTX Century Great West; AMormal pap IFired from job IRef. to Howard Kamin, ADA violation as dis~ 
; . De'leiopmenl ERISA ! IViCtim or job discrimination. Case being 

i i : /develope.d. 9/15-Atty talked wI pt several tirrll 
1 I I requested certain documents back in May 18 
! I I and haven't heard from her since. Resolved. 

i ' i! 
'01/971None Given Fullerton jCA FHP Brain Tumor !lViany problems on chart: Ins. com. j9-6-97-AHorney received no response fromp 
'! !will not act unli19/97. Ref. to Mark latlorney calls or letters to her. 
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cD 
-t'01/97iACS ,Smithfield VA Optimal Choice IHealth insurance dropped her and ,Ref. to Rich Carter-Spoke to pt for about 1i£ 	 CJl 
-tI 	 200 pe~ple wlo notice. Unable to get land rev:ew case, outlined law & options rele 
co! 	 Ihealth Insurance. her case, does not have immediate problem -t 
c..i 	 ! ·amount to be covered is still not clear may 
coi 	 . . . /h8ve any problem at all, left it wi her that if f <:0 
<:01: . ! j has further ?'s she'll call. Supend activity <:0 

;01 197 iOawn Drost IElkGrOve ill !Elk ~rove Park Maxi Care Bi-polar /JOb discrimination .- jRefAitGdrov.He supplied2 public agenci 
. ;Village ! ,DistriCt Ipatient to cal! for assistance. Resolved 

/01 i97l cahrles \Ashevilie ~NC liswannanoa . jUn:ted Health j.senefits language too restrictive. !No immed!ate action can be taken w/o 
iWeaver I lumber Corp. Ilcare of j' Jcompromise to patient. Resolved. 
! I, !!. Minneapolis ! 

i01 197! trio I lCA ! ,GO'lt of Guam 	 7a-:'-p-ra-c7:!j-ce-s-u,::-'t.-::P:::h-y- ia-n-m-:-is-r-ea-d-:--t~ef. to Mark Hiepler. ilos Angeles 	 ~bstfu~tion of:--T::!M s7;c7 U-n-:ab-:'-e7to-co-n-:.t-ac-t-'-p-L-"; ;::
. iTransplant !! '. liver bloducts ;tests. 	 In USA. Resolved. . >-3 

H
!01/971phone book jHampton IVA :Veteran's. IMedicare-BCBS prostate cancer jTo!;let home oxygen to die in peace. /Ref. to Peter ~issman 6/25-was abJe to'ge' tr:I 

Z , i "IAdministration ,Trigon . I oxygen prescribed for patient. Resolved. >-3 
./01/97!NoneGiven I I'N! . . jMedicel Mutual of Breast Cancer /Denied BMT by insuranc~ '/Ref. to Rich Carter; Covered after appeal. .. ;:... 

t:=' 
, I i I IOH . 	 . . .'. _. Resolved. . <: 

o
./01/97!Gay Bianchi jBlancnard IMI . ,BCBS of MI Breast Cancear IBC patIent denied BMT .. ' IRef. to Elizabeth Gleicher received·-cB=-M-T:---re-s 	 ('") 

;:...I : I 	 i .~ 
/01/97lLuth~ran Rolling Hills IL ,'Humana !Ovarian canCElr Jln~url:lnc~denYing B~T . IR..~r, to T~m Shwab. Pt had her BMT and is 

!Hospital . ' I . . . . ,. . '. . _ . progressing wonderfully. Resolved. 
;;01l97!Y-me jR.OChesler' NY IBrue Choice - -IBr~ast C(3ncer lor:. dig n.. ·.Qt orqer.mastectClrpy when .. ·· ·ls~nrmalpn3ctice SUi.t letter 7·1.0 and second' 

i .1 t ' Ilump was evident . 10 affirm our position 7-25 

i01/97/relative iHope Mills NC " . jCElrvic$1 Cancer/D!'!bf. '.' /R,Elf, to Cliff Brisson;Resolved ! . I ..... 	 .! 	 . 

f01/97!BMT Vienna IVA lBooze, Allen~ IPrudential: ERISA OVc;lrian cancer ·liN.eE!~s.BM.T.: Inswon't pay tor it. Ref. !9/S/97-Appeal made;pending determination 
. ! land Hamilton \ _ -= toRlch j::arter I 

i011971None Given iMerriliville liN /1 Prudential IOvlE!rian cancer-'li1ns. has denied stem cell transplant. ·I'Ref. to Art Goroy: case re!;io!ved. Insurance 
; I I ! .. '.' .' . . . do steni cell transplant. Resolved 

f01/97iNone Given Stamford CT Dolphin /' - !Breast Cancer iRequired HDCT .IRef. to Sheldon Weinhaus;received treatmE;';I . 
Management / I . 	 . reSOlVed'

i 
Company . ___-'---.___. _. _-'-- '. 	 ..---! 

iManchaca 	 - TMedicald Breast Cancer IDoctor did not drain breast- --I'.I01/97!Y-me 

------1
I01/97!linda Sue 

(Pinkston 

~ 
iHope Mills 
! . 

;TX ; Unemployed 	 Sent malpractice suit letler 7-10 and second 
I§Ii I! 	 ; _ to affirm our position 7 -25. Resol~_ o 
I-'iNC iBelk Service Repetitive Ilet go from job after had surgery. IfPt. given 3 lawyers names in Fayetteville sin 
<:0

i !Center stress injury: I ,was job discrimination. Resolved. . 	 , 

http:liN.eE!~s.BM
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"
(J)Source City , 'STJ' Employer Insurance ; Type of ,prOblem ,Resolution . " "-'1' ()O 

I " . , "Illness: i~-.-"'---,-+-"""'--..-~- "'-~'-~~':""'"---'-"f""-:'::'=-'-~'-~"'-=~'I""-'-:~-M--~~----"'-'---"""-----"'1-_.,--

SerVices-~ . 

FlY_Me Juson 
)81 

Leukemia Parkersburg 

)9ISociety_~ . 
B~ain Tu.mor ':Myersville 
Foundation 

AZ unknown 
,Care{S.C.) 

;WV!unemployedMedicare . 
• , 

I. 

MO None 

!.!21cancercare Yellow Jacket !CO iMack Tools 
, 

111ACS ~Eureka k I None 

1~~I I,,' 
Not given RichmondCA 'Graduate: Student 

E::l"~._____.~. ___._"._~L._.,~_.____l 

'---'-""' 
I
, 

Tri- . 

• 

Uninsured' 

~c.aacer.: _.~. , 

'sr Ca/Fuli 
Mets ._ 
Multiple 

My~joma 
! Brain Tumor 

I i-' 
! ,c/o 

~.YQQlem~ritaFfiome--_·' eAd'of-mdnth.':'Dr .. a~v~sed.on.mar:1UaLexam.heJo.UlJd 1=-=-;;;. 
oxygen. .. ", mass in leftJlank. Her hematocntlS-SlowIVCfrOPi:ling . .DLie-,i-N. 

to religious beliefs she will not accept blood transfusion. ! 

; Job Discrimination :~:Jf~~dt:Oo~~~:~n Peterson by Marianne West. MK ' 1 ~ 

needs to follow up to see if case has been resolved J"" 


Needs help securing lift Ref. to Jean Salazar : ~ 

j e"." 

chair. . I '" ~ ()O 

Wants assistance gettlng:Ref.to Gay Btanchl:- she said she would call and see what " ~ 
. .,551or SSN benefits .__!shecould tell.them. ' 

Cig~a . Needs help determining Ref, to Jean Salazar; mk called daughter on 4/28/98. ._{-,"lymPhOma 
"ifmissed deadline to States hadn't heard from anyone. Had gotten $600.00 I 

appeal claims insurance chair but took it back because parents couldn't afford it. I ! 
, :is denying itold her about ACS providing $ and that maybe it would 
': .I' 

I 
,be applicable 10 use forthe chair. She stated that dad 
could hardly walk and couldn't get 'up out of a regUlar 

" chair. 5118 I. msg. @ C,indy's home for updt db 

Medicaid 'Iy""homa ,Wants to know if she will ,Resolved: PAF discussed situation and pI. said she 
ihave to pay full pymt to lwould wait to see jf hospital would demand pymt. If so, 
hospital she will contact own attomey and media. 

:.Kaiser~ Breast Wants a second opinion lResolved: PAF referred pt. to Or. whoprovided pi. with 
permanente, Cancer . names of Drs. to help pt. her her own plan. 

________J 

j "tI 

II > 
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I
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> 
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"
coSource City ST' Employer Insurance Type of ; Problem .. Re$olution _ . -I 00 

1 1 . Illness 1 L . . -" j 
.~'~""""''''''''''~r-'~~~~ .,~~~~,...... '8)iI;L~~~ _~•.;m;;;..-:;;;::P~llZ'M"~-~__'1IIIilo!_""'1IDiIIO':''-~ _,'~ '~~~"-'-'~~~"""""~"',~I/M1ItU1;"""~>al~~'f.Ui~blli 

~!:letteL .=~a~~~~~~~ ~~~~:~~~~IQgieS~ :~~a~i.~~re" ..... leuke~:a_il;!~~;~~~~~~t~:~0~~~:r ~~. ~::~~:~~g';~~_::~i~:~~IV~d situati~~~1 P~F .:.. --~ - .~t-~~ 
.-- --

Eggharbor 
Township 

NJ 

I 
.. 

14' 
ACS:NJ Female child; IAtlanta Care IAplastic· 

yr old - Anemia 

F· 
~ Healthstar of IBreast 


Magazine, 

Hinckley OHCoping 

Ohio Cancer 
Jan/Feb 98 

~ \. > \. I".... I I 
',::, Cancercare Bronxville NY [)on-Glo auto iU.s. throat cancer 

repair center Healthcare . 
171 I 
~ 

.. 

where-he will get . I 
physical therapy instead . ! 
of nursing home where f cD 
he is now placed: ',i ~ 
Needs $ 2 see dr @ Resolved:04/15/98;Ashley had bmt 1/14 & is doing great; I 00 

children's hosp; sis was match; neighbors, church members all big help. i ~ 
philadelphia 100 miles wI Wking .on bills Qne day @ a time; very grateful 41 00 

co
4 other kids @ home; assistance i co 

co 
father-mental brkdown. is _ 1 
in hosp; j 
rec'd Itr stating premium info re: ins comm was faxed to daughter, Deb Morton. Mk r 
increase of 70% ($244. needs to follow up to see if pblm has been resolved 5/26 I 
To $412.) Co pd $15k of ! 
$40K in chgs .! ;;' 

' 1 ~ 
Help getting S.S,Benefits Ref. to Jean Salazar .. ' -1: ~ 

~ 
- l

I 
0

" ...l -< 
Coping [smyrna GA Atlas Roof BCBS of MS ~ Breast cancer Does not know how Resolved: PAF referred to legal aid: ~ 
Magazine 

I!'18 

Transplant 

i
' j . 

,Bowie' 

Corporation 

MD student not given 

: much money she owes to 
' . .'Ins,·
ILiver . ... Ins. dropped from plan Resolved: 

-

PAF supplied information about contacting 

, ~J tJ:l 

11 

Receipient! . 'transplant w/o warning blc 21. state ins, commissioner. . 
!191Orgar'lization 

Wife 
i 
IMilwaukee WI City of 

'.' un 

Family Health Colon Cancer Needs second opinion' Resolved: PAF referred to State.lns. Commissioner. 
'l
1 

Milwaukee Plans not within first opinion'sl 
~ 0 Ice " , 

!?r..CI I ff" ,1:===
~~:dl:hteffir~en~_~::hiO uniV__- Anth=-_ ~~:~:a_~~~~~~:yit~r 5_ :el t~Jean Salazar ___________.....:___J 

t§I 

2 o 
~ ,.... 
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Source JCity, ,ST Employer Insurance Problem Resolution 1 ~ 
1+--' . i Illness. j 
-=I~~=~_ .. ~id.~;~~~~~'~~~.~s~~~.~7~~~fi~-'1 :¥~~;'--' IL~ru;~'~Pi~;d'~I'M;r~;--s~;~~i _Doct~~;iTi~~~~~1R;.S.~~d.:P~.~,_P_r'"; 
-- --------:--- ...---- ,. '. . -ofJ:>er.lanal_ - -'~_ - ____'ldoctoLwbo_WIJlJre.atP~, _________ - - .-~ ,i Co> 

- 1 ,area· . , .! "-- -, I 
• j ; 

!221 ACS:Albany iKi"clerhOOk NY Lindenwald iEmpire BeBS IBreasl . Ins nol paying for 'I'Resoved: 04/08/98; 5 ch3ims are outstanding but wjjliie-I ~ 
NY Kris Farm & Corp ITradition Plus ICancer mamogram pd;co has agreed to pay for mamogram 1 per yr. ! "'I 

Brindel " .,. 1 ~ 
123- __. 1

l 
Co> 

-,Cancer Care Franklin WI IVillage ManorlwPs Breast \Pt experienced job , Insurance_ cancelled 31 Jan 98. Scheduled for -I ~. 
Nursing (HCNPOS) Cancer 'discrimination for work' reconstructive surgery 3 Feb 98. j : 
Home,' . --. aosenfeeism, excus~s. . - "' - .' i 

1241' . ~ I ICancer Legal [)eerfield _ FI iCleans Physicians Breast Insurance says she has Resolved: PAF ~rovided number to State Insurance 1 
Resource : Houses Health Plan Cancer preexistirig condition Commissioner.' I 

un_n • _1251c;erlter '. 1 i, J' '1:l 

Leukemia Soc. Goodwater A1USSooti- iUninsured leukemia . Needs to be.seen by Ref. to Jean Salazar j ~ 
-Iof America i doctor· . I ;:; 

1% ' ~ . ~

I ~ 
Txl Unemployed; iNc I insurance iLeukemia INeeds financial ..: Resolved, PAF negotiated with Dr office to hold bills until j E; 

Previously assisance to pay for _,iSSI approval. SSI will be retroactive to 3 mo. 
I employed by doctor bill 

. I @Exxon 
l.Service j1;:::/., I_.:_____+_--II 

C'&_,;........ ..m _ ------" 
IL IRR Donnally IJohn Deere IBrain Tumor ; Needs help wI Insurance Dawn gave # to State Ins. Comm. States wife willclb if 1 

Wilmington 
Brochure ISouth 

John Deere 'giving them additional help is needed. 4/28/98 MK I. msg. 4 Deb to clbl 
a hard time', Mk needs to asap. Need to know if pblm has been resolved or if she i 
speak wi Deb to see needs more 'help. S/18:Lmsg wi daughter to give Deb my t 
specifically what pblms # & to LmsgA me tonight on ans machine.5/26 s/w Kelly, i 
she is having daughter~ Folks are at phy getting chemo. -She will have j 

mom call m~ today or tomorrow, Explained that in order 
to as'sist her I need additional info. 

& Oewight 

----.- ...----,........-------,-.-."-.,---..---------..----~ 


1&1 
o3 N 
N 
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City Insurance Type of Problem IResolution 	 ~1 
_~IB7a~J:m~~~;~;k---I' 

i 

\ I. 

,Healthplan of Florida '. 

N~AiiCJo;:-:;-:He;tb:~:1~~Tu;~-;"t.£';-d'oP;;~Ta~~=;;;Tr;;poi~~tl ~ 

- _Soclety-- :.:' ..:1--- -, - -- _. -/'Ins, ----- - -;of-network.doctOr:__ dlsco:ver:ed:new:.pohcY::.WIIl-cover-2nd OQ!Q!Q.I'l.Qr- ------t- _~= 

! . . ~ 

i c» 
l~ 

~i9 

ACS 'Greenwood INYtsaf1~Y.Hill.. Insurance company J.: .. ~'PHs-leree,st Resolved: (4-8-98)Spoke with patient; she will fax 
lake . 1 ,Guardian' Cancer refuses to pay to fix approval letter &will call when corrective surgery has ;g 

: "- .. - c ' plastic surgery. Implant-- actually taken place andbills,paid. ·L_~ 
is rippled, deformed, may .! 
~~~ I I 

·30,· J~-----+---
•No $ for BMT; ins Resolved:(04/108/98) Ins accepted BMT out of network; .ptl 
denied/out of ntwk needs apr Itr: I msg 4 Loraine Reddig. PI stayingjw/· 1 -;;:' 

i ,;Flofida" parents until tm completed . t '~.'\ 

Unk 

, ' 	 i~ Z 
. , '. 	 h +-:3,: . 	 r ~ 

3'1 
Internet 

" , (Alta Bates Melanoma Dawn notes: 01/98, 4/22 

. 
 iMedical' tumor recured, pt wants I 

Group)! Ito go to MD Anderson & : . i 
____~______.J___._ .._~~~~~~a~:~~:?· Ins~.J__~.___________________.________J 

lSI 
4 	 o 

c... '" 
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1': D 	 F H; J ~ 0') 

~~~~~~~---~R~-~---J~
~.an_cer care _II New VorL __ INY 	~~~~~me -,~~tna IProstate ~CP ,"-ef~!~~d to __ pt called 3/11, per Daw~: '.ns no! payi_ng for anything out I ~. 
IDeslgner- -- --' - - i_Cancer : ~- _0ncologlst:outot:otwk-;--=- - Qf-ntwk;--PGP7er-;-farYLa£.In_lntefVeneEj;-lns-to-p~y-for -==---=---=L-.:~ 
'United Scenic, ·to.'d-was covered @ referral doctor. Resolved: dt unknown.-Mk ' 
Artists I ;	100%.Nds 2 find out if hel 

is covered. Starting i @ 
chemo soon, what is l· ~ 

1 -..j

covered? I 00 

unsure 
33 

Colon cancer lOr. Santoro's uncle died (4-15-98) Issue was resolved by patient with help of DAv.l· ~ 
of colon cancer. He was I 00 

NJ 

, \0 

a veteran and the vets' 	 ! \0 
• '\0 

hospitalwas no help. ! 
, ITime line tests not run l 
I ..~. .and aunt is stuck with I 

34 '. _ llarge bills. , ._ .' 
Candle- Elgin IL Father: Jeff Painter's Leukemia Insurance denied BMT .Gave patient number of consumer complaints and 1 
lighters works for District 	 .donor expenses. School inquiries, State in,surance director.5/26: mk s/w Carol 1 "'tlI I 

:Union Dry- Council #30, Social Worker, Carol Nightingale:obtained info fr her to follow up on. Ins co is 1 ...... 

lWal! as Health & Nightingale, helping . to render appeal decision 6/15. She hasn't been able to 
trlI 
~ 

~ 
.installer ,Wetfare Fund document appeal. 5126 locate appr Itr. Also, conflict between ins language and Zl> 

per Carol. balremaining info given by pres of co. re donor expenses. SIW Sharon I:i 

23fr BMT: 300 to 400 $'5. Bolster, RN wI BMT program:gaveadditional info & I n 
Donor Harvest: !referred me to Jennifer Hurley, coordinator in admissions. I ~ 

, !$6,470.70 and donor ,!Imsgon v mail 4 c!b;need copy of apr Itr & info, if any ! 
testing: $1,636.00 lre:donor expenses. SIW Jeff, pt's Qad, & explained PAF 

i info, sot pkt. he is to sign release form &mail back. Still ! 
!.: . .needs assistance & is grateful for anything we can do. j 

. 
3S.L________L_.__~.«~.~_!....-l..____l"_____, ..____j,_..__~~__J _____. __ ._"~._._ .. _.._~_....::.""..,..._._.,.~.~..~._,.__..~J 

I 
. 

trl 

• 

I§l 
5 	 o 

I\) 

"" 

http:1,636.00
http:6,470.70
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I I . . .i 
Source J:'CitY 

~Gjl.:!;A"~~'~~ ,,., ~.~1~~.w..'+a'~~=we~~,;:.~~':l;il"»'R3I<~.......~~•.-.~,,..,.'5;: 
Blood-& !SeWICkley 

Ne~sletter i~,:===~':'--'-~' _.=\ 

::'\1:; 

BMT Swanton 
Newsletter 

:mcancercare 'IMadison , I 
3e.1 . . ... '. 

. 
Cancer Society E.Green Bush 

. 

. 39IHelPing Hand Jersey City 
Resource e~ 
Guide 

~rvine 

. l' 
_I' 

American ,Newbergh 
Cancer SocIety! 

.'N______ 

--,.-_._----- ..- -----.-- ._---_._-.-._--.--_._-----._-_._----.--., ...... " 
--.-,-.~ .-------~---.-

E H J .. ! Ol 
"'
<:0'ST IEmployer Insurance Type of Problem 1 00 

;.. : . Illness I . 
iR+l~~,I£_""""'~~" - '. ~~:.J;7~ ..'irtiH""~...~~~~~~--~,~~~~:&io1U+'·~~-~..,..~~~~4 

PA IU.S. Air Health Br:east .,pr. Boozer at MO iResolved:(4-15-98} Spoke with Or. Boozer, BMT I ~ 

:. ~ ~!~i~~~a'__ I:;~~~~Mets-l~~:~:~~~~C~~::~~:~'::~~~~~:;:~=~~~~=~:~~:c~~~~i:~~~~O~:hd~~~;,:I; . -J-g 
bone tumors fo patient states patient is good to go! She is interested in PAF 1 
can have BMT. . Ins. will info. Mailed packed to her. 1 tj 

--.1 
CJ1.~. Ipay for 

. 

BMT, but not ! 
I 

--.1 

'Homium- Phase 1· ! 00. J 
--.1j Ex erimental' c:.> 

\if INS .. '. MVP-o-fVT--+--,Breast Pt need BMf: Insurer Resolved 3-18-98. Insurer approved initial induction of 00 ~ 1 
<:0

Cancer to will not allow chemotherapy. With favorable response. insurer will j <:0. 

-I lUng & liver consultation; reevaluate for· transplant coverage, j 
<:0 

experimental; not viable I 

NJ IChatham BCBS-ERISA Hodgki ns ~:s:~::'won't cover Resolved. PAF ref pt to Planned Parenthood ,-~ 
'&chools, .Disease_ I 

"tl
NY t!R~tired from 'United.Health Prostate ...' Resol~ed. PAF advis~d pt that Medicare does:no.tPa.Y.,.fo.r.,1...i >

>i:1raIlroad Care Cancer'. Medicare pays for ,'prescnptlon drugs. SI~ce pt had already submltteq;{ip,pk: . ..,..
trj. 
z·. '. :presrciption drugs ito pharm co for assistance, no further PAF act unlesspt~ f ~: 

!NJ":Social Wkr@!not applicable ~l'she wks in dept of ~~I~~o~~~kt.. She will be in touch wI pts and tiavetn9rn:1 ..• .~ 
Christ Hasp I . radiatio.n/oncology & has contact me if they are interested in our help. 1 ~ 

. two patients who need . . ! t-3 

c'A- Retired. , IMedica~eiMylodisplasti :~Ir'i.eds assistance in 'Resolved. PAF contacted pharm co, Amgen. Amgen Willi '" 
I C Syndrome paying for medicine. pay if drug administered in dr ofc: Also, made pt aware of ~ 

, Safety Net Prog. . I 
NY Temple Hill New.Y~rk . Breast Medicaid turned down P~F advi~e~ to get her name off acets. File application 1 

School Medicaid, Cancer because pt has name on ;wlth Medicaid, i 

Cafeteria.' l' mother;s assets. . : 
Not working J' - IJ 
at present , I 

~ ,__~__J.._ ;time, _P. ___._._..:...__________ ______ • ____ "_,~__~_.._..~. _-__ ~~___,__ .~__________~_.___,__.__..~_•.~J 

Il§il 

6 N 
o 

CJ1 
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Source City ST 'Employer Insurance Type of Problem Resolution ~ 
.' .'. I _"ness . . 

-+AC~P~;;;~")]~~;~-~Y._ Eo~~if;~-1N?1n;~~;-c~~BTe~~~-·-~.:~th~n'";;~~~-~~ C!r~d4-7-~;~~H;.H;;.~~~b~;""'~;;;-;Tilci;~~--L_P. 

Morgahti -.-_. '. - u":[-Cancer-- mor-tey-to-pay-for-docto - wltb:pbarm=co=for:posslb.lhtY.:Qf:frEte:mecl.~. . -~ _ ! .. ~: 

. - I and ~a~iologists'f~es, ---.L 
~. ___.____..., .. Medicaid was denied. I 

ACS: Kathy . Waverly 'i NY Unemployed !Uninsured Lymphoma W/I Debt crisis intervention. Burr & Reed Collection Agency is handling her case 1 ~ 
Robbins' ~ mets to bone ; . 1 ~I" . 

J 
441-=.__.--tR. uidoso .NM Is"~- . . Republic . Breast Insurance does not pay Christine Frisbee spoke with patient. Patient saidShe ~ 


" employed- , American life Cancer- outpatient costs of helped a lot. She directed the m to State Insurance 00' 


Real estate;c-l Stage 3 treatment. Win not pay Commissioner. (4-8-98) Left message at C-21 for return :g:~ 

..' ! ; co. 

-L 
, ': 21 . '--"" unless she stays ca"~ "'"1

;overnight. Paid $8000 1 

cash~ negotiated bills .. Is I 
45 ,thereany recourse? ! 

BMT -C-lin-t-o-n-.- .MI" \unel11ployed; IPia. husband Mylodisplasti Wants to reinst~te urider ICobra book was sent 3/2.0; need to follow up w/pf ---I,.' 
Newsletter Township : husband ion Cobra c Syndrome cobra; runs out In July., . . I ~ 

~.... pays 16 days '.' . ':e;~, 

:1Z.tsarbara ioriand ME Champion peN HMO. !lEma I drug coverage .. '. '-, --. l ~. 
4EIShaiaia (DOL) : Paper.!. Transplant .. ~l tilI 

Leukemia !Boca Raton FL IndependenV BCSS; he is ,acute 1996-turned down by . (3-23-98)Patient faxed letter of denial from BCBS. (4-8- 1 

Society Engineer uninsured mylegenic BCBS. 1. Legally-was 98) Marsha left message for patient. ' I 


__, _ 49L__ ,._,_~____,~.«L__ ..__,.~.~_"~,_L_,..I._... _. ___l~;;Q~~~~~_~ ~~k~..~~a~_j~;~~~~;;7~~,~:~_~~" ......,,_..__~.,,___.~__ --____.__.__._.__,,_._...__,~._,~._..J 

I§I 
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Source '. City - ST IEmployer 
I '! ~ 

-

50 
ACS:Wendy 

I 

, 

, Chesapeake :VAI 
, , j" 
151Iunk ;saugertie-s - -jNY junemPloyed 

1~"''t 
" ...I~ 

ACS: /cairo iNY 
Christina I 

1531 _~__._~_L_______ t..._._.,___. 

• 	 . . I " I G 
Insurance 	 Type of Problem Resolution 1 ~ 

Illness I 

._ ~:I~~;---,-.~~:~;~1·~i~il~;~~~~1}J~tio~r=-~:-IB;~-~~-=·~£G7nt~~~~~t~~,T'c~-;ctedSh;j~Wei~;~~~~tCrj;i;~-;7~~7n£r·JI' ~ 
-- --Icontract-ran--/Rural Electric Cancer - ~~~~r-crealt-cara --- pla?ned __teft.:mes~age ~o.r:p_Qtlel1t-a.nd~s\;lgg~s!ed-sf.je-call-:!~ _::~_ 

out at Good payme-nts. Has doctor, United Way financial cnsls counsellng.(4-16-98} left l 

Samaritan ' hospital, credit card bills. message for patient to check status of case. MK:4/8 I msg I 
Home :(Pt paid for 2-week stay ~ on anslph 41 clb today or Tues; 4/21 pt called: she hasn't j c:j 

in motel in Houston for .\doneanything for herself. Stated she had tried to cail the ,. ~ 
treatment.) un way sev times ut no/ans. I called infor for her area j 00 

code: Obtained Cons Credit Counseling ph # and qbt genj ~ 
~dmin ofe #_ S.w Betty who refered to Indigent Assistance ,I 00" 

1Delma Madrid(Admlnistrator, her ofc stated she will be I ~ 
avail-tomorrow. tried to contact pt-sevtime/lines busy.4/21! .'. Iunable to .s/w pt; I msg on ans mach & included infor 4 1

/ '. her. Req that she as ms madrid about fin counseling. J 

:also, her phy could determine herdt of disabilityl need to I
I. . . . !fOIiOW up wI pt . . . . .1 '"tl 

unemployed ! Prudential 	 IJames wants ins for w94/a:Spoke wI James and made several suggeestions. He 1 j 
,his cobra expires and ins, obtained ins from Co. nx door. Resolved 4/15 ! ~ 
'co's quote high rates . I ~ 

Empire Blue Synovial pt needs chest x-ray, ins mk referred her back to her primary care physician for 1 g 
Choice· 'Sarcoma _ istates she needs referral 'referral. She participated in a study wI NIH and the x-ray i ~ 

is a follow up for that. Suggested she contact NIH as weUI 
to see ifthey will pay for it if she can't get the referral. l, 
SIW pt. Still hasn't had x-ray. States NIH clinic is only J 

open on Fridays from 1 :00 to 4:00 and sh~ has had al 
. . hard time getting up wI them. I called her phy ofc and got I 

fx # for her. Sh~ is to let me know the # for NIH {pendingl'l 

Unemployed Medicaid Seitzo ~Nds $ 4 bills, rnt, food, IRe'oved:04/23, mid pkt, sheet ''Fin. Resources 4 Ca ~ 
Hormonal etc. ins covered med lsurv";info 4 internet re resources in ones own community; 1 

_____.____.__J~~:~~:Ca__ J~~~_..___.__~___.i~:_~: to :~~_u:~~~ W~:oo~~~~~:.;CI:~~:.: _~~~s~~_.__ J 
L§J 
Q8 	 N .... 
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~~-' c I DE F ' G I 'H' 'I --------'-----"---:1------·-..----~'-·'-.. ---~-·1 "
C) 

(0 

CIO"~:::~._~,,'lc:~M·_"__r·s~~~~~-::=:J?~;~-;:=---;.::~--------~.J 
"

'---llnter:,-net~-=--=lhOU.:~n.d_, __: ~~~ ~~~in~,__'nOnegiVen-._!bea~;- _-:.)ne::9~~dvise~e~~e: i (4: 13-98)Re(;eiv~d pa~~.~e 0,f, i~~~, ,frmn p,a,tient. per, ,N, 0<,'1, ~ 
, ,__ .. ,!oaks. ' Airlines ,- ,;-.::ondlt!on---/non-paymentof-pre- -E.-unable=to=assls~::ptsloc_e_J)Qt·ca-related;pthas-heEHt:::~~_-~I_ ~ 

, ' , 

54 .. ~____~c:- I,, 
unk 'IndependenceloH1Retired 

, 


5E.-IAcs IDeming , 

Cancer Society! 

is?1 JJudy Cowans- Lawstion 
friend of Ann 

561 Lord 
Nat'l Cervical lakewood 
Ca , 

Foundation: l 
Carol Arrmenti 

15:£/.~____':_"h__' _,_____ 

approved medical condition. (file-closed)Resolved " - ! 
' - ! services for By-pass, He 'j 

NM INone. Quit None !chroniC'II 

due to illness. )Myclogenous I'interfereron twice daily 
leukemia costs him $400/week, 

Needs money for meds, 
: doctor bills, or BMT. 

:has ap roval letter. 
Medicare I'prostate ' needs cryoablation 

Cancer surgery; Medicare will 
.not pay, ' 

INee~s BMT-he is on 

1 ~ 
-...J

pt Lmsg 4/22. mk S/W wife who knew nothing and refused 1 CJ1 
-...J 

to speak about him, Stated she would let him know I ret'd ! 
CIO 
-...Jhis call'. 5/18 I, msg on ans machine for pt to call 800# andl t.> 

:Iet me know if he still needed assistance, Also, sent pkt wI) CIO 

note.5/20:mk s/w pt. he pd $5K down for out-pt surgery. I (0 

(0 

I~~;~~!~d wi Fra~~~ntacted NM i~~com~, Who i 
(0, 

directed to Med Assis Div, Indigent Fund, l. msg wI ! 
Elizabeth Bradly (505)882277-3100, MK suggessted fund! 
raising:OTF. Need to contact drug co: Hoffman·larroche, I 
i4/16 s/w Mary Kay Peraes@medAssist&obtained ,\' ~' 
indigent info to pass on to pt. Noans from pt. 4/22 no i j 

, . ' , , ~ 

anslor ans mach@sishome;mldPktw/notere:Pharmco.liz 
S/18:rio ans @ sis home #,(Pending) " : 

. ..! 0 

-~-----~----~-~~---~---~~M~D~S~~-r-e---~T~ry~in-g~~-~~t~S~S~--~s~is~~n~w~a~~l~er~~~e*ai~dThiS~ ~' Ileukemia diS~bjli,ty. Has been lcase !s closed unless she needs further assistance.S/19 l ~ 
,dented i MK tned to contact pt by phone, no answerlno ans , I 

maChine, No address to send notelpkt. No ans @:# given ! 
: !' for Attorney, Carl Miller.(Pending) _ _ JINY 1none given ·Community Brain tumor- Wants information on i~ -1' .. - "'.. -. . / Blue 

~ 
- :OH ;u~mployed Cobra 

, 
_ -.i..._ . .l. > ___,~_ • ,~_._.___ 

.. Ohgodenerog 'herbal remedies, etc.. , I 
linoma iI I 
Cervical Ca IPt intrest~d in lExplai~e~ ~hat we g~t involed wi ins ~blms. job disc, and I 
Stage IV wi mallpractlce debt cnsls Intervention, not malpractlce.(file- i 

mets to bone I' closed)Resolved II ' II " iJ ' < 

, ___••_____• __ ~,,_l_. _______..___~____ .__ ,._"_~ .._____ ~____.._....:..__~_____.._.__,_____._j , 

[§J 
o9 N> 
O!> 

mailto:mach@sishome;mldPktw/notere:Pharmco.liz
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Sour~e ICity ST Employer Insurance Type of Resolution 1 ~ 
.. _.,.....".;,..-.___L"""';_""""""'" Illn~~__.. ~..._ ...___"'_~__.... ---""""---_""""."""___""'___....____J 

:'..... ~Ig::;~arah 

Fl 

~JNort~~Miami . 	 ~;g~~~~;_~.~ .~;o~~~~.~g~::~~:::Q~:.~S~~N3S==- .. ;~i~~~~~O~~~i~~~i~U!~:=~c;~;~:~s!~~:~f~~~!:a~.1=:_ 
. 	 ....._. ·-·-------,,-·-0-· 

AdriaiCytox & spoken wI ph co and .--- ACS, Salv. Army; Quality of Care, and Bell South. Attywfj. 
Taxotere when her past due bill is State Chantale Suttle. Cath Ch helping wI power & water. I 

pd she will have to make Mailed all info on resources available. Will follow up wI I r:j 
. 	 I -.1 

a dep of approx 60 to her re: phone.(Pending) ! ~ 

!70$.guessing. Owes 1 00 

£:;0 $315.00 i z: 
Unk 1Ms. Balint called for Resolved: 04/16; Bolint stated pt had already obtained 001 

ifr.ien~ r~: j~b localatty 	 '.. 1 ~ 
1,111. diSCrimination 	 ~4 

Goshen NY IConsultant 4 PhyHealth firostate 4115/98: per pt, needs 5I18:mk slw Derry Haywood, he made a piC to an I 
Middleton, NY 
ACS: 

Port Authority Services Cancer help wI life ins. Is 5 yrs underwriter, states pt sib able to get ins. WI no pblm. l. I 
of NY . 	 out ca free and has Itr fr msg 4 pt 2 c/b. 5128 s/w pI's wife, still hasn't heardfr NY! 

phy. However, he has Life. No ins yet. 6/12: pt slw Derry, but hasn't heard fr him 1 
been denied coverage yt. He is 2 snt pkt. 6/15:mk slw Derry, states just rec'd infol : ." 

, >
>-3i from a number of co's. fr NY (application, etc) & had just dictated Itr to pt this am. j ...... 
trl

Ihe is to clb when he Pkt 2Jb mid asap, mk I msg on ph @wk, 2 updt . I Z 
>-3

hears from Prudential. conversation wI Derry. Pt c/b wI much gratitude. ! >
'5/18:pt fx'd denialltr. iPending:sch 4 fu 6/11 I ~ 

..6112:pt s/w Derry but I g. 	 • >
hasn't heard more fr him. I .>-3 

Derry wat 2 snd pkt of I trl 

info. 6115: pt called, re.c'd i 
denial fr NY Life.mk slw ! 
Derry. He rec'd info fr NYr I 
the other day & had l 
!.dictated Itr 2 pt., pkt to j. 
:go out soon. mk I msg. 4 
pt to updt on ph @ wk. I 
.Pending:fu sch 4:6/18 i 

..__..~__..___,___._.___._l...~_.~__._.._l_~___~._.. __._.__.~...", ___' ___~._______~__,____"~,_____.___~_,._",,____,,,,__",_.J. 
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D E F G H J . I '0) 

1 I;~---+:~--:J;~=--~;;;-- ¥i~-;;';~;g~- ;;;;~;~USLTi;a~;-e~~l ~ 
Magazine __~___ .-:: .Cancer; . - wfien-cnang[fg-frgm-one- Florida~to:theck-cQve!i!g~. :~hEPNiII:call:oaGKWith-info..:." i=~~~:IL·· ··=I::.=~~I Chiistensen; J 

lIne. Stage 2B 
I ' 

62, 
-'A 

i . 

BCBS:WNY ICML 

84 

policy to another; re:pre- and we will reevaluate need at that.time._SIW pt. States. l 
existing condition and she is trying to look for a large company to work for. I j 
waiting periods. gave her the information re: 'guarentee issue policy' and i ti 

the shoppers guide for ca pts. She then told me about I. ,~ 
giving a deposition for the EEOC but that it had been over! : 
a yr since she has heard from them. She is going to try to I ~ 
obtain a copy of the tape or the info on the tape and get it I 00 

to me. I will snd her a pkt nx wk. 5/28 Pending) I ~ 

Nancy Bovey called;hosp Resolved: 04123:hosp clb stated ch9S' hadbe~n taken~:' . 
. I 

told bro-in-Iaw wid need care of;wanted 2 know if further pblms could we help; 1 
29K for donor chgs discussed pre-d & pre-cert process. Alerted to log ! 

conversations; to req a copy of the apr Itf. She req PAF 1 

__ _ ~info;snt pkt. ! ~ 
Breast cancer Needs help with medical (4-15-98) Patient is to check with physician to see if he -, ...,....1Sister has ca,/Eden INC:Tnone given iMedicare 
wllymph node bills. Bills are $2100 per acceptes XMDR. If so, she shouldn't have a balance to tr:!

too. Gave pt # ~ 
involvement ,treatment; she has had pay other than her deductable. She is ckg on Medicaid as to call. :> 

CI, 2. well. 5/18 slw pt. She rec'd pkt and obtained info which 
6 
n 

6t'}l !March. Resolved 5/18/98 
:> 

.::r1 ,has helped. She has applied for retro-Medicaid back to 

~ 
Wife had -l-L-a-fa-y-e-tte----1-:-:cIN-:--I· liberty . n/a . lymphoma husband has been in .L msg for Becky to c/b asap need add'i info; s/w Becky@ I 
resource list @ Mutual, phy considers remission more than 5 wk, states they just rec'd denial from pave's employer, ! 
wk but couldn't pt cured yrs and needs LIFE ins. Liberty Mutual. She is one rn and felt that she & husband I 
remember . Rates too high. knew more about his dz than they did or were willing to I 
where she: acknowledge.. Stated ok to speak wi Derry and I'd be ' 

f36IOb~~:~d in~~__~_~_..__._.__.L_.l.__.____._.J..~..-..---~~-------.p ..._ • __ __. ___.___ ~;~);~~~~~:~..~:,_~~::i~~~..t~:~~nsen~~~::_~y f::.,._.....__ • 
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'-'--'---' .-----~.*.--- .- ------ 
C· n 	 F' . '-" 

o 
. 	 ,-..j._."-_._---_._---_.. __......_,,_.._.- .------.--------.------..--~ .--.. .....------~ . t., 	 J!I C'J , 

;r.;;~::::..~-~- Re~::~_------_J ~ 

,has applied 

J.::-- . :~~tL~=-..::=~ 
ACS Rochester NY ,Sears 

-

_. - I I 

~~------ ' 

ACS: Sherman Vannuy's CA Iunemployed 
Oak ofc: 
Vanise Blvd 

68-· 

~~f::~~:.:~~_m~:~er__NJ_ 

Neck/Throat/ Needs helpgettmg (4/16/98)Gave family member name and numbers of J r;; 
-_._:_: _. ___=~=-::. -- -..JorMedicaid':'::Heaa':-c-ancer"': ·jm-medicite.treatment·- --: dental~il1ics-in:arEfa~Suggested.:-contactbe.made with ..J::.. ..~ 

: ." ....-.... 	 and/or insurance 
coverage. No treatment 
is being provided due to 
lack of funds. 

No Insurance IOvarian Jenny, pt's daughter, 
called for ins info 

billing dept. at hosp ..toresearch "charity care" type funds,! 
Advised that patient apply for medicare. 5/18 I msg on arisl 
mach for updt asap to see if pt needed further assistance! ~ 
from uS.S/19:s/w Chri~ten Kingsley(pt's significant other)! ~ 
states pt was able to have teeth extracted and haas been I 00 

recvg radiation 2Xwk. It is extremely difficult for pt to talk I ~ 
because of dz so Christen is having to handle all I 00 

communication. They are having difficulty commun. wi I ~ 
phy. She.seems to beJna_hurry, .standing_@door ready .'I ~ 

to leave. Christen is so frustrated because she senses i 

phy doesn't want to take time to explain 'things' to her. I I 
suggested that she write down ?'s, take a tape' recorder ! 
and explain tophy that they are under so much stress that! 

. 	 .! 
she has a hardtime understanding and remembering, to 1 ~ plz explain slowly and in 'layman's terms' what is going 1 .... 
on. If she IS not able to overcome this situation, lofferedi 

('%j 

. 	 I ~ 
to call the phy to see if I could help_ She will Jet me know hl ;...l '=' 

~s/w daughter 4/24; gave state ins comm. Na-m-e-&-p-'-h#-,-s.-j (") 
;...

Si26:Jenny states have spoken wi st ins comm. & are in 1 ;d.. 	 I 

. 'process of completing forms to apply for state ins pool. 1 
She is also to contact ins co's from ph book and ask about! 
a.'guarentee issu~ policy' (Resolved) 1 

! 

n~n._::__n::__ II:~ cance~_~~~~~!:~:;~-::J::~at:~:~conta:~_u~:::~ach :~4-1~ 
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G D F 	 Hi. J' 10) 
~----~~~----_+~~~~----_t--------_+=_--~~~~~~------~----~--~~------------~--------------------~ "-.

Source City '5T Employer !lnsurance ~ype of Problem . Resolution . I ~ 

1 I j Y~' J'Illness, I 
. C~~;-~;=>;~;U;-- IKv N;;;;;;~~-IA7,th;~f~ 

_____ ,,' ' ~r:Dl'loyed for, Kentucky 

,-~-=,=I::::.. ,:::1-- - - ~-=I::---=past-year:.----'r--::::::--:-

, 	 I' J - :, ' -k',
~ 

f-:S,--e-n-ta-ra---- !Virgi-ni-a-Beach IVA Inane given none given 
Norfolk " 

. . General 	 ',f.. rI 
/11 	 .-.----.- _____.,__. 

o~~---" IH;;t;;;;;~;Pt;dt~l'(4~16)R;;;;ed~p~fPj;;i;~~g;;tt;;;;;d;;;j;Y1 ~ 
·cancer , __ clioicaLtrials ()~Phas~_~ ~!'!:! !e~uest_ ,- ' ,=:L_~::: 
- ---I~fte~~:~:~~~~~ng-~:~-,- - -' --' --- I 

'4, Insurance denied 
coverage blc it is out of .network and "research", 

Breast cancer'Ref:Annie Duncan 
wI mets to (Norfolk Gen)4 assist, 

Leukemia Statten Island NY!Manhatten .oxford Health: Lymphoma 	 Pt concemed re: low MK rec'd info 4/28, slw Andrea Combs @ Ox. Hlth, States i 
Society of NY • . Electric IPlan I 	 payment fr ins co; to lPt was approved for treatment @ Sloan Kettering but ins j 

send copies of bills and ;paying @ out of ntwk rts: pt responsible 4 ded & co-ins:· I 
'1:!! ref. Ltrs fr phy; made $2k $2500.00 plus diff in ucr. Pt 2 clb after allowing payment 	 ! ;.
>-3deposit upon admission to settle out. Andrea stated bills were being pd @ 100% I .... 

I ~ ~ l~_lin Feb, 98 ,@ this time. Explained to pt so he could understand. : 
trl 

~" 
'.' I 
" unsure 	 KS 1-- -- ~- ! leukemiaI 
2l _~._..~_ ~_t_",__~_J_____.J____L_. ___ 

lun~ andL~~ inc~~e/good fam wI i 	 I (,0 

braIn ,children. 	 j 

! ~. 
1· ~ 
I 

I : 
-'I 

1. ~ 
(4-16-98) Mid pkt 2 Annie & 2 pt Incl intra, note wI inst 2 
call MK 5/18 I.msg for Annie Duncan and Pt to c/b asap. 1 ;g 

. Resolved 04/28/98 	 I 
. ~ 

-< 
Had two transplants and (4-15-98) Issue was resolved by patient. 	 (") 

o 
;.
t;.5".~~~::::::::~u:i_.____.__._.________.____.______J

i 
;.

! 
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. .' __._.___.____...---~--.. ----- ..-~-.----- -·----c------- ---.-,--.--.----.--.----.-------.,,--_ ...., 
C. D G H.! J j~ 

Source City. !ST ,Employer .Insurance Type of IProblem' Resolution '. 1 ~ 

1~-~~~·I~l~~-~~~~ 

Newsletter ___ . Practice ,POS _1===__ _'_I.Qon~.-C ~ea~~_~ot . _____ . ov p~~n~, no~~~ ~~p-Of-$1~~~tor-alloJrn;-slw-Alan8.-- '~.::-j __ ~ 

·---JSf:.isaA-Stewart· ==.==.- -- _\ _ . I - --- -- ----. covered--- - -.-- Hawkins @ F rtutctllnson Ca Crt re Cap; states they don't i 

74-- 'IINCI . Randolf MA Bank of 

;'5

I
ACS, Sherman I' ~.' . 

OakOFC ;" . 


'61ACS:Califorrlla IMidson Hms 
(818-905-.' 
7766) . i ' 

., . :::t~~:.r 

1-li 
~ 

,CA 'unemplOyed 

LJ-'.·
iSr Ca :Job Discrimination 

I I 

! 

: Medical( GOyt Brain Cancer huspand has just left her 
. Ins) Champus: ,because he COUldn't 
eft 5/1198 handle her ca. She has 

..'. . boy & girl, 1 & 2 yr old 

do anything wI ins until have donor. Pt willing to pay for I 
search. MK contacted ins co to verify benefits. There is a Ii 
$500.00 ded then the benefits are pd @60% UCR, never; 
'goes into 100%. Itmx is 1 mil. if he goes out ofnetwk for i 
transplant. If he goes to nlwk hosp, benefits would be " 
100%, Called Alana, she will get bac.k wI me. (Pending) > 

; !
L .. -1 
4/13 ret phlc to sis, no ans. 4/15: 4t1~:_l1!kJ.m.§g 4.clb re J 
sis pblms@ wk. Per'Fran~'hasn't clb 4/16. 5/18/98 finally i 

1;slw pt's sis, Saundra Grace: called concerned about i 
harrasment on the job, She will speak wI her and .have heirl 
call. Sntpkt to pt & info,to sister.(5/18/98) Haven't heard 

;back, so II. msg on ans machine that if Andrea needed 
assistance that I'd be glad to help, Otherwise I need to 
close the file, 5/28/98 no response: resolved 

Pt wants petter physician choice Put she,was crying so 
much because of her husband and the situation he has 
left,her in that I cOuldn't understand her. She is to call 

:back when she can calm down some, I. was very 

I 

I
1 

! 

1.:. 

1
I 

I 
, 
j 

" 
~ 
00 

~ 
00 

~ 
(C 

"'0 

~ ,.... 
trJ 

~ 
. :> 

\:l 
<: o 
() 

~ 

71...,,__.""_.__ ~_L",__~.__· . __,J.._.J____.~_l._~_~_,_,J~_.~.__..__j"_.~,__._~.__ .~______.J~~:Pe~==~~~~~es~:~:~,~~~~.8197_.Cha~pu~_J 
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ST1 ,source.. ".City . '.' 1 iEmployer I·nsurance .\ ~rte:;f'lProblem. . . ..' IResolution .' . 	 . . .! ~ 
Is~;k~=-:--~;;t;B~~alcA1~;;;;~Fo;iBcBSclCA+I'~~~d9ki~;-I; 	 ily C.~~.pt 9y;;-;;d;tr;-·--=alP.t~'~·.;;'.~.'~.:.E.;;--. p~d:Pt";;;~.-~.tf~-;i~T;a-":,,,.'''.'1. ; 
iowa Me.ttl '; . . I'. . I' . I.wo.r.ke.r Ipru.dent bU.Y.ef,.lymPhoma ;ne~.d.. s better cov; must_I_.m-.9J~.r!l~k~ooL Ins P~~r1}.I_~'!l ~Q.~$~.o~p-e~.m~, ~~ymx_ ·-~-..I.~-~:'_ 

.H9SP 'lVhe~~_pt. ' _ . ~. ·---lley.fJI.llte.~~~,:::.::I:::.- . ...:.:lwalt:lO_y(sJOrTegular.r--'-$5~K,ltmx-$508~notstudent~had BC~5 LA wi low .+~ 
.=Iorjg-rec·t·tx,,~·,t- .-'- . I 'I . . .--'.. . . lcov wI BC8S CA .- prem, but wh~n pt moved wo~ldn't cov In another state. j. 

I . '1' I Had cobra pnor to that and since prem was lower they : ~ 
I 1 '\ . . . l~hanged, to convert ~as too exp.snt pkt to pi and add" II' 	 ~ 
1 , 'I Info to mom, also ref to 5t Ins Com for CA, ok to ck wI l 00

I I'. ' . I I I, I,Derry to se~ if he can lo.cate hlth and poss life ins co who! ,~ 
~ I .. .. ~ I .would conSider pt j ~ 

Internet 15pokane iWA'1 I IProgr~ssive ' I'F~ther snt req by em~iI; fU. wi Ph. call. S/~ Sh.eldon l.:gI 	 I"nfantlle . I Wlenhouser, states since pthas Medlcaldfor n~, oel.I, I'.' I' . ~Idioopathic I' "l'doesh't-aavis-e geUflig involved because dad feels there is 1 

. 1 . , ' ,'SCOliOSiS Medi~~id fra~d, etc, ~f they have pb.lms durn.ing the I . 


, 'I I . I \-transltlon pen~d g.ettlng h~r o~ fathers ne~ 'nsuran~, I 

,; 'I I then we can diSCUSS the sltuatlon@thattlme.Anythlng . i 


. ' ',;. , . ' ',can take place during the period of a yr. Mhk s/w Nd-e 1 
 ~I I·' I I 	 'regarding situation, Updated parent. Resolved 5120 1 ..... 
tr:! 

19" Z 
>-3 

nee,.d 	 I Athens lillY Idlsabled II Capitol ~Inon- Debt crisis intervention; ptcalled 5/12/98:Discussed fund raiSing, info in pkt, ! 
I \ District Hodgkin's 'I ins was pre-x until 4/1/981' consent form to be completed & returned. Req'd concise I Ii; 

< o, I 'IPhYSicans ,Lymphomaa info re: past &present bills &how handled, She has 1 (')I ., Health Plan; I I Icontacted the ca ctr for financial assistance. Previous billS! ~ . , I jMediCare eft I 	 have been written off or greatly discounted, She is hoping j 
·1 	 411/98 I 14 discount, knows bills will not be written off. Discussed 1'I'; I 	 - 1I' medicaid and property, Pt owes approx 20K in bills to I I IClinic and approx 4500 to clinic for scans, etc. I!)J ~ _ . 	 i 

: : IN I , . I' Iins pbml Icall came in @ 2:52 on 5/15, inhk needs to rlcal! 1
:.1,___________,.L_____,____, l ..__J_._-N__~_L_,_______J____• -___~_.__.__.._____-_ ... ---,- -,,____",,___,_...._-_.______,____.._~_____.._..; 
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- ,--.-,::----...,.' --'r:;:-------H-- ,------------- :;:;---:-:-------·--~7--·--·--·--··----·-·----! 
.- .,;1. ..... j '" 

Source ICity ,1ST IEmployer ..Insurance IType. of ,Problem ' Resolution I ~ 
. . . 1 1 . I ' .Illness , . ". l 

-~-'~lH;;:;;;~--'-4Txt~--"-'~~-~~-'-~""~~---'--1~7~;j;;;--~-'-1~~~~;@1W~5i14.';hk~;;;t;7j';~·---"-"j . ~ 
1_, _____ ~ __.; MI, .. _ .' I '._____ ~ _ . ~:s~~~~~at~=~=_J~'~~~:I~--<@ ~~:~~.o~ 5/1~!_~hkneeds-to-rlcall _~=====!=::~~~ 
;Tuscaloos~_-_ ~!AL-IStillffi'an-- 'c!SCBSof- -)-Sreast pthas-been onfam leavelpt called 5/26: mk to ck wI present ins .co ~e options for I 

Health I 'I I; College IAIabama. ICancer 10f absence r!9: placement continuing wI non-group plan. She doesn't want hr dept @i. ~ 
Magazine . professor ' of her mom in rest home; IWk to know she is c~nsideri~g leaving@thistime.Sheis 

-=IAmerican 

i.·.. ~ 
I 'I she was dx wlbr ca and to research co's whIch prOVIde "guarenteed issue policies·'! '\ 'I' , is now considering Ii::md contact ins comJ:T]isioner for her state to obtain add'i j ~ 
I 'I '\ 'I 'I info. snt pkt wi cobra book. . j,leaVing her job. Needs CIO 

. " , insurance clarification so .' ' I ,~,
· 'I.' I I lShe can continue her I - ------ .1--

~~11 I , . .... I coverage,--- . ,.. - . I 
, ACS, "Rochester-- I'NY jTime Warner Ipreferred IBreast Ca INeedS surgery to correct ,;5122:Pt's mom called; daughter joined via 3 way. Pt to 1 
Rochester NY I ,\Communicati ,care HMO , ,scar ti,ssue causing pain ;s ..end copies of al/ documents sent & rec'~ fr Preferred II'· I I' ons ; \& bladder p~lms. Pt of Ic~re., plan langua~e, her ~ppeall!r. She'has been to '.1 

ii .the process Includes grievance and denIed again. Frustrated, she wants to I . I~ 
· ' I' I' I ' 1'liPosuction. Ins company Iprepare for second grievance appeaL mhk to discuss wi' r .....I 'tTl' , ' 'I I ,has denied re: cosmetic . nde j' l~I· I Ii'_ Iand not needed I . j l~ 

I~.< 
iO 

41 Iw h" IpA Iz .I" !u "ledH tthiB C 3 IJ bO" ". t· 118 @f -"t ',. I .... ! 12Pt's son:Br Ca ,. as mgton . urns em j' nl . ea r a: ' I 0 Iscnmlna Ion ,'yrs aCI I y, uses umversa precaution, IS pt. I 'tTl 
Info Clearing I' I' Care Ntwk I'nodes of 15 + Respiratory therapist in ER. White count is considered : 
House & Info \ I Inormal for normal activity but because of interaction wI II ,IHot Line #'8 I pt's she is constantly sick. Hosp will not allow her to wk in ; 

I I . I I I' another area_ States if an RN is sick they will place them iI I anywhere doing anything. she is to document everything ! 

I 1 I I I lin concise list of interaction wi phy, pt, and employer. has:I I I I 1Byrr history of excellent work until dx wI ca. snt -pkt wI I
I . I I - 1lconsent form. _______,.___..___1._1___._.___c__~..___•__.1 ____~__._~._____._~~_______.___~..._J_ - ____________~_______• ______,____._J 

I~ 
I c:28 C. 

CJ 

mailto:leaving@thistime.Sheis
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--["-"-c~>'-[-'D-'~P~-C--F---]--G-~T--H-'-r=---c-i----'l:=-----------.·-·-J',·----·--.....------,·l ~ 
t . I - I ~ - a • • .- • 'i cc 

~ 00 

. .--.~'----..-~~.-- -..-...·-~'-'-~"~·'-...----:--·-----··>---.·-·-~-----··T----.......-~---.-'-·-=------------------.J 

IGaston IWI I~t wks part INo Insurance 1BrE:lase can part time ~~ploye.f l·s./W pt and eXPJ,.ained that part time emPlOyee,S have no ~ ~'1'. . I 'time I.,' Icance,f Stage ,cut ~rs &lor el, Imina.,te lob ,.fl9hts u~~"e§..~ ,th~y_ace"wkg. en0l!.gh,h~urs to be_eligJo~_ir:'l~:+:,::;; . I .'_' ,,' I ' · . :---:=,-=----.:.8'-' .-=-~ ..::I()~gether:-0nc~t'os:·,:,,:lbenefits. (Resolv.:.~t=-------' -." I 

:\" .--- ..- .....- .. ",. ,..L_, policy has been. . 

!. \ I I' I . Ipurchased, can policy be I' ~ 
I ' . ;upgraded or . ~ 

781 I I " 1__,_ I' I I ' I!downgraded? ()O 

BMT \ Naperville III 'I' Amy wks: 'n/a cBreast Ca [pt having chemo agents: imhk suggested she go to drug co & obtain free drugs for 1 ~ 
Newsletter. ! ,AdvoCare I I linterfero~ & ara-c \pt. Compendia is a regarded as a "pre-approval" to the ! ~ 
Susan Stewart I \ I ' I I(cytarabme); 1st drug aprlFDA. Resolved I ~ 

'. \ !byFDA, 2nd drug apr '. i\ I I \' ,.!,.. 10n'y_by-~mpendia,'ns I I 
, , '\' . I" . . I' had demed the 2nd one. ,,' . II .' \" I, .Do we have any Cal. . - I' i I " . I I ij'laWS or any info 

'91 I: ' •. I ~., ,regarding compendia? . ~ I;u • ' 

Dr. Javier Isan Antonio ITX I~one-patient ,Cigna IMy/odysplasti ISon had B~T in 1995,. \4/13 Parent r~ferred me to Jeane Lair ~ home ofe ,in' I;;.'. 1.. 

Kane. . :156 years old I 'c (pre- I Father applied for family 1Dallas. She Will pull records, speak wI Clgna & see.'Hher81 j .'.Z:
I I I '1 IleUkemia), Icov~rage and was ,is ~nything she ~an do ... is to cIb tomorrow; miledRk. Hb.';~:I\ J:: 

, '1' 'I ,Idemed because of the \lalf & Jose Mann, Sr.; 4/17 Father ca.lied to thank,l;Il?:fo/t •'.! I.~ 

I i I IBMT. our help. Ms. lair just called, co is offering family 1\. r~ 


I I lcover~ge for $213.~2 per mo. He was excited even tho I' i t3
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The Cancer Wars at HMO's by Susan Brink 
U.S. News aD:d World Report, February 5, 1996, pgs. 69-70 

Special Procedures: 
Doris Dunckieberger, 53 

Doris Dunckleberger was diagnosed with metastatic breast cancer, and her doctors at 
Memorial Sloan-Kettering Cancer Center in New York advised her to undergo a bone marrow 
transplant and high-dose chemotherapy. Because of the cost, she decided to have the last-hope 
procedure only ifher HMO, Empire Blue Cross and Blue Shield agreed to pay. The company 

. initially refused, calling the plan experimental. When Doris and her husband, Jay, hired a 

lawyer, the HMO finally agreed to pay. 


Denial of Specialist: 
Carley Christie, 9 

Carley was diagnosed with a rare kidney cancer called Wilms' tumor. Her father, Harry 
Christie, wanted her to be treated by physicians who had extensive experience with her disease. 
When he found out the surgeon his HMO had suggested had never performed the required 
surgery on a child, Christie and his wife decided to go to a pediatric surgical oncologist . 
experienced in treating Wilms' tumors. When the article was written, Carley was 12 years old 
and has no sign of the cancer. However, her parents' decision to bypass their HMO's 
recommendation led to a nearly yearlong battle that resulted in an arbitrator's ruling that the 
HMO pay all medical bills. 

Special Procedure: 
Name Withheld: 

Following a 1umpectomy, a woman was referred to Larry White, director of education 
and research for radiation oncology at the Washington Hospital Center's cancer institute for 
radiation treatment. A standard round consisted of 33 treatnients over six weeks. Her insurer 
refused payment and expected the cancer team to reverify treatment every three days. 

Emergency Care Under Managed Care: A Fatal Distraction? by Gregory L. Henry 
Health Systems Review, March/Aprill996, pgs. 55-62 

Emergency Room Pre-authorization: 
Name Withheld: 

A 46-year old woman was rushed by ambulance to the emergency department in full 
cardiac arrest. Her husband had called 911 after she collapsed while getting out of the car. 
Despite heroic attempts to revive her over a 30-minute period, the woman died. Some months 
later, the patient's family received a notice from her HMO denying the claim because the patient 
had not called for authorization prior to going to the emergency department. 

~ 




Emergency Room Pre-authorization: 
Name Withheld: 

The wife of a physician called her husband from out of town complaining of symptoms 
that could have been meningitis, a condition that is fatal in less than 24 hours. He told his wife 
to go to the nearest emergency room, where she was diagnosed with dehydration. However, 
because her husband's concerns about meningitis were wrong; even though he was a physician, 
their HMO refused to pay for the emergency room charges. 

Denial of Emergency Care: 
Name Withheld: 

An eight-year old girl was brought to the emergency department suffering from fever, 
headache, and weakness. The girl and her mother were staying in a nearby shelter and belonged 
to an HMO through Medicaid: Following contract rules, the emergency staff contacted the 
HMO, where a nurse was fielding calls. Without ever seeing the child, she denied emergency 
care with no further instructions. Fortunately, the doctor ignored the denial and examined the 
girl anyway. The girl was diagnosed with meningococcal meningitis, which is a potentially fatal 
illness and could have infected the entire shelter of women and children. 

Denial of Emergency Care: 
Name Withheld: , 

A man in Texas who belonged to a national HMO went to the emergency department 
with a severe headache. He has suffered from high blood pressure and his father had died of an 
aneurysm, so the emergency physician wanted to admit the patient, concerned that he was at risk 
for an impending stroke. Acting in accordance with the rules, the doctor contacted the HMO and 
was told to treat the man as an outpatient with medication and later follow-up. A few hours after 
leaving the emergency department, the patient suffered ,a stroke. 

Letters from the People, Editorial 
St. Louis Post-Dispatch, April 4, 1996, pg. 6B 

Emergency Room Pre-authorization: 
Name Withheld: 

A woman had slipped getting out of her bathtub and was sick to her stomach with a 
potentially broken arm. Because they were not sure what to do, her mother and daughter took 
her to the emergency room for X -rays. The arm was not broken, and on Monday morning the 
woman called her doctor's office on the advice of her insurance person at work. When she 
returned home that evening, there was a message on her answering machine that her doctor 
would not authorize payment because he had not been called first. 

Husband Sues HIP in Deajh: says HMO's Rules Helped Kill Wife by Roni Rabin 
Newsday, February 27,1996, pg. A02 



Incompetent Care and Denial ofSpecialist: 
Sabina Friedman, 46 

Sabina Freedman began to suffer from a variety of symptoms including lower back pain, 
night sweats, and a galloping heartbeat. When she consulted her HIP doctor in September, 1990, 
the physician said her symptoms were related to menopause and sent her to a psychiatrist. 
Friedman continued to complain about her symptoms for two years. In September, 1991, she 
passed blood in her urine, yet the HIP doctors prevaricated, delaying appointments with 
specialists, sending her to a hospital that knew nothing of her case and told her to go home, 
taking weeks to authorize crucial but expensive diagnostic procedures. By the time an outside 
surgeon she went to on her own removed Friedman's left kidney, along with a tumor the size of a 
grapefruit, the cancer had spread to her lymph nodes. She died in June, 1993, leaving four 
children, then aged 14 to 25. Friedman's husband, Nathan, is suing the two HIP doctors who 
treated her and also has named HIP, the Health Insurance Plan of Greater New York, as a 
defendant. 

Costly Savings: Downside of the new Health Care; For a Few patients, Reform May Carry 

a C.hilling Price by David S.-Hilzenrath 

Washington Post, Final Edition, Monday August 7,1995, Section A pg. 1 


Incompetent Care: 

Costella Prince Thompson, 53 


When Costella Prince Thompson went to a Group Health Association Inc. urgent care 
center on March 12, 1992, she was suffering from a sore throat and a cough along with diarrhea, 
chills, nausea, and vomiting after undergoing general anesthesia for arm surgery a little more 
than a week earlier. At the health maintenance organization, she was examined by a physician, 
who prescribed some medicine and senther home with instructions to stay in bed for four days .. 
A day later, she was dead. An autopsy revealed pneumonia and a punctured esophagus, an 
internal abscess that extended from the surrounding tissue to her lung, that the physician assistant 
had missed, apparent complications of her surgery. A District jury faulted the care Thompson 
received at GHA, but decided that the HMO was not to blame for her death. 

Incompetent Care and Denial of Specialist: 
Lilia M. Reyes 

Beginning in October, 1991, Reyes, a program manager for the U.S. Conference of 
Mayors and a mother of two, complained to GHA of abdominal pains, bowel irregularities and 
other problems. By early 1992, when blood was detected in her stool, she told her GHA doctor 
that she feared she had colon cancer, according to court records of a malpractice suit. A test 
called a sigmoidoscopy who have certainly detected the problem. Physician Karen Bledsoe, an 
employee of the HMO at the time, diagnosed Reyes' problem as irritable bowel syndrome. 
Bledsoe testified that, before she could refer a patient to a specialist for a sigmoidoscopy, she 
wouid have to submit a form for review by GHA's chairman of internal medicine. She said that 



she was denied such requests in some other cases. Reyes' cancer was diagnosed in August 1992 
when she underwent emergency surgery while on vacation in Florida. A tumor had blocked her 
colon. One of Reyes' experts testified last November that he would be surprised if she would be 
alive in a year. 

San Diego in Lead of HMO Revolution by Barbara Marsh 
The Los Angeles Times, August 31, 1995, Part A, pg. 14 

Denial of Specialist: 
Dr. Bonnie Hough 

Bonnie Hough was injured in a light plane crash in 1979, and lacks feeling in the lower 
half of her body and requires a wheelchair. In 1989, while retraining for a specialty in psychiatry 
at UC San Diego's medical school, Hough made a routine visit to see her primary care physician 
through the university's Health Net health plan. Hough requested a referral to a specialist in 
rehabilitation medicine, figuring an expert would ensure she received the special preventative 
care that paraplegics require. Unfortunately, her physician denied the request for a referral. 
About a month later, Hough became ill and developed a pressure sore on her buttocks that 
opened and drained pus. This is something that a rehabilitation doctor would have checked for 
and taken care of. Still, her primary doctor refused to refer her to a rehab specialist. The sore 
grew, and eventually she needed surgery to have a portion of her buttocks removed. Afterward, 
she spent three months in a nursing home and was on round-the-clock nursing care for months 
after that. As a result, Hough was incapacitated for a year. 

Kuhl v. Lincoln National Health Plan of Kansas City, Inc. (8th Cir. 1993) 999 F. 2d 298 

Denialof Specialist: 
Mr. Kuhl 

Mr. Kuhl had a heart attack. His doctor decided on June 20, 1989 that he required 
specialized heart surgery. Because the hospitals in his town did not have the necessary 
equipment for such surgery, the doctor arranged for the surgery to be performed in st. Louis at 
Barnes Hospital. When Barnes Hospital requested pre-certification for the surgery, the 
utilization review coordinator at Mr. Kuhl's HMO refused to pre-certify the surgery because the 
st. Louis hospital was outside the HMO service area. Accordingly, the surgery scheduled for 
July 6 was canceled. The HMO instead sent Mr. Kuhl to another Kansas City doctor on July 6 to 
determine whether the surgery could be performed in Kansas City. That doctor agreed with the 
first doctor that surgery should be performed at Barnes Hospital. By then, the surgery could not 
be scheduled until September. 

When the doctor at Barnes Hospital examined Mr. Kuhl on September 2, Mr. Kuhl's 
heart had deteriorated so much that surgery was·no longer a possibility .. Instead, he needed a 
heart transplant. Although the HMO refused to pay for an evaluation for a heart transplant, Mr. 
Kuhl managed to be placed on the transplant waiting list at Barnes. Mr. Kuhl died waiting for a 
transplant. 

The survivors of Mr. Kuhl have no damages remedy against the HMO under ERISA. Mr. 



Kuhl's survivors state law causes ofaction were eliminated due to ERISA. 



HMO lawsuits http://www.hmopage.org/atroc9710.htm I 

.

The 

HMO Lawsuits 


USA Today reported on two HMO lawsuits. One is a wife, mother and teacher from Elsinore, California, 
Christine deMeurers who had breast cancer. Her doctors approved Mrs. DeMeureres for a bone marrow 
transplant, but her HMO, Health Net, refused coverage because it considered the treatment, in her case, 
to be experimental. Even though UCLA paid for her treatment, Mrs. deMeurers died last March at age 
35. Her husband sued Health Net. 

An arbitration panel of three persons ruled in October that Health Net breached its contract in bad faith 
and intentionally inflicted emotional distress. The arbitrators wrote that HealthNet "crossed the line" in 
improperly seeking to influence doctors' medical judgment and awarded $1.2 million in damages. 

U.S.A. Today also reported that Joyce Ching, a w~fe and mother in Agoura, California, visited her 
primary care doctor, Elvin Gaines of Simi Valley, California, with complaints of abdominal pain and 
rectal bleeding. Ching and husband tried for almost three months to get a referral to a specialist, but it 
was denied. When she was finally referred to a specialist, she was diagnosed with colon cancer. Mrs. 
Ching died in April 1994 at age 34. After her death, her husband, Dave Ching sued Gaines, Dr. Daniel 
Engeberg and their medical group for malpractice. Mark Hiepler, Ching's lawyer, also alleged a breach 
of fiduciary duty, charging that the doctors were motivated financially to deny referrals because they 
were being paid a capitated fee of $27.94 a month to treat Ching and would have to payout of their 
pocket for costs exceeding that amount. 

In November, a Ventura County (California) jury found Gaines and Engeberg negligent and awarded $3 
million in damages - reduced to about $700,000 under a California law. Before closing arguments the 
judge threw out the part of the suit alleging that Gaines and Engeberg acted out of greed. 
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BIOGRAPHICAL SKETCH 


JOYCE CHING r;~~~,~: 
k here to read Senator Boxer's floor stateme~ ~,

~~~~~~~~~~~~~~~~--~~~~~ 

Joyce Ching lived utUo<rrTTJ...... n 

Justin in Agour 

In 1992, David switc edjobs, and even though they were offered 
an array of plans from which to join, Joyce was able to convince 
him to enroll in an HMO for the reason that it would allow them to 
remain with Justin's pediatrician at a local clinic. 

In the Summer of 1994, Joyce herself got sick. She began to suffer 
from severe abdominal pain and rectal bleeding. The pain was so 
excruciating that.some days she couldn't even get out of bed to \ 
play with h~r son. She visited her HMO doctor -- and was refused ~ 

a referral to a specialist. She was told that her symptoms could be alleviated by a change in diet. They ~ 
weren't., ~ ., 

Fearing that her illness could hamper her chances of having a second child, Joyce continued to complain 

to her doctor that her pain was getting worse. For more than two months, her doctors told her to just give 

her diet time. Finally, after nearly three months and countless visits, she received a referral to a 

gastroenterologist. But it was too late. Joyce was in the final stages of colon cancer -- and nothing could 

be done. She was only 34 when she died. 


But what is so shocking about this case is that her doctors never took the time to listen to her concerns . 
. The HMO and the clinic had reached an agreement capping Joyce's monthly medical expenses at $27.94 . 
. For treatments exceeding that amount, the clinic would have to payout of their own pocket According 
to ERISA, the Employee Retirement Income Security Act, which governs managed care plans, Joyce's 

doctors and HMO had done nothing wrong. 


Her doctors never took her medical history, or knew that her father also died at a young age of colon 

cancer. Had her doctors not tried to treat her cheaply, but rather treated her properly, Joyce Chin may 

still be alive. 


[Back to Home Page] [View Last Patient] [View Next Patient] 
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BIOGRAP~ICAL SKETCH ~~ Sl.;>i~6kj~ 


BUDDY KUHL , Q-CL~ -+0 d20~s. 


--'!>~e is a.. n\~ 
ick here to read Senator floor statement ~ SCA....Iv1 $ i oA..... ~o~ 

',.A lA-R-h.£)crv1L ~
Mr. Buddy Kuhl suffered a major heart attack. His doctor decided that he required specialized heart ~ 
surgery. Because the hospitals in his town did not ~~necessary equipment for such surgery, the 
doctor arranged for the surgery to be performed in ~ -0V~ d..e.. VL-t 

When the hospital requested precertification for the surgery, the utilization review coordinator at Mr. ~ 
Kuhl's HMO refused to precertify the surgery, because the St. Louis hospital was outside the HMO doc.i"C::V~ 
service area. Accordingly, the scheduled surgery was canceled. The HMO instead sent Mr. Kuhl to 
another Kansas City doctor to determine whether the surgery could be performed at a local hospital. ThatCCu.A

doctor agreed with the first in that the surgery should be performed in St. Louis. Two weeks later, the ~ 
HMO agreed to pay for surgery as originally decided. By then, the surgery could not be scheduled until _ .JJ.. 
several months later. ' (7L.V' 

When the doctor in St. Louis examined .~r: Kuhl two n;tonths l~ter, Mr. Kuhl's heart had deteriorated so~ 
much that surgery was no longer a possIbIhty. Instead, It was dIscovered that he needed a heart ~J 

transplant. Although the HMO refused to pay for an evaluation for a heart transplant, Mr. Kuhl managed 
to be placed on the transplant waiting list in St. Louis. 

Mr. Kuhl died several months later, still waiting for a transplant. He was 45' years old. He was survived 
by Mary, his wife of twenty-five years, and two children. 
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BIOGRAPIDCAL SKETCH 
'. 

1t * &PAIGE LANCASTER 

floor statement 
~~/~

here to read Sen'ator 
'\\\ 

In 1991, when ~ancaster was eleven years old, her mother took her see their HMO pediatrician in~~ ~ 

Woodbridge, ~after Paige complained of nausea and severe, daily headaches on the right side of .. ~ 


her head. For the next four years, Paige repeatedly sought medical treatment for her headaches from two AS~ 

other HMO pediatricians. They prescribed adult strength narcotics, but never once consulted with a 

neurologist nor recommended an MRI, CAT scan, EEG, or any other diagnostic test to assess Paige's 

condition. In 19~6, the school psychologist, worried about Paige's deteriorating high school J' 

performance, that she wrote to Paige's doctors urging them to perform diagnostic tests to determine the . 

cause ofPaige's debilitating symptoms. 


Four and a half years later, Paige's doctors finally ordered an EEG and MRl, The MRI revealed a 

massive right frontal tumor and cystic mass that had infiltrated over 40% of her brain. A week later, 

Paige underwent surgery to remove the tumor. However, the surgery was unsuccessful because ofthe 

tumor's size and maturity. Paige underwent a second and third surgery and radiation therapy, and is 

likely to require additional surgery and ongoing intensive care. 


Throughout the nearly five-year period that the HMO pediatricians treated Paige, the HMO had in PI:] 
a financial incentive program under which her physicians would receivce bonuses for avoiding 

• "excessive" treatments and tests, 

The Lancasters turned to the cOllrts to challenge the HMOs handling ofPaige's case. Unfortunately for 
the Lancasters, insurance for their children was provided by Mr. Lancaster's employer, and is subject to 
federal Employee Retirement Income Security Act (ERISA) provisions. Under ERISA, the only 
available remedy to the patient is the cost of the benefit denied. The Lancaster could not recover 
anything for the pain and suffering, the costs of surgeries and hospital stays, and the loss ofPaige's 
childhood -- only the costs of the delayed MRl and EEG tests. 

The District Court had no choice but to tum away the Lancaster's claim of negligence against the HMO. 
Even though their practices have drastically changed the life ofPaige Lancaster and her family for the 
worse, the HMO was let off-the-hook. 
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BIOGRAPHICAL SKETCH 

ETHAN BEDRICK 

floor statement bere to read Senator Conrad's 

Ethan Bedrick was born on January 28, 1992. His delivery went 
badly, and as a result of asphyxiation, he has suffered from severe 
cerebral palsy and spastic quadriplegia, which impairs motor 
functions in all his limbs. Ethan was put on a regimen of intense 
physical, occupational and speech therapy to help him overcome 
some obstacles throughout his development. 

At the age of 14 months, Ethan's insurance company abruptly cut 
off coverage for his speech therapy, and limited his physical 
therapy to only 15 sessions per year. This change was 
recommended by an insurance company doctor performing a 
"utilization review" of Ethan's case. The reviewing doctor cited a 
50% chance that Ethan could walk by age 5 as a "minimal 
benefit" of further therapy. Further, the reviewing doctor never 

met personally with Ethan; his family, or Ethan's team ofregular physicians. Upon review, the insurer 
affirmed it position, with a second company doctor citing a single New England Journal ofMedicine 
article on physical therapy and child development. The article was published in 1988 -- four years before 
Ethan was even born. 

Further, the doctor also declared that prescribed therapeutic equipment, including a bath chair (designed 
for aiding his parents and care providers in his bathing) and an upright walker (to allow him upright 
movement and muscle development), were merely "convenience items," and costs not to be covered by 
insurance. 

The Bedricks filed suit, and in 1996, the Fourth Circuit ruled the insurer's decision to restrict therapy 
was "arbitrary and capricious" because the opinions of their medical experts were unfounded and tainted 
by conflict. Further, the Court concluded that the neither the insurance plan nor corporate guidelines 
require "significant progress" as a precondition to providing medically necessary treatments. 

The Court noted: "It is as important not to get worse as it is to get better. The implication that walking 
by age five ... would not be 'significant progress' for this unfortunate child is simply revolting." 

During the time of review and litigation, Ethan lost three years of vital therapy. And ERISA left the 
Bedricks with no remedy for compensation for Ethan's loss of therapy. The Bedricks' state law causes of 
action were eliminated due to ERISA. 

[Back to Home Page] [View Last Patient][View Next Patient] 
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BIOGRAPHICAL SKETCH 

JENNA JOHNSON 
V\o 

here to read Senator Wellstone's floor statement 

Jenna 10hnson is a 15 year-old girl from Minnesota. Since birth, 
has suffered from cerebral palsy, learning disabilities, and 

dystonia (a debilitating condition that affects muscle control). 
She is in need of constant care and monitoring, and intensive 
physical trairing. 

Five years ago, her mother remarried, and Jenna was enrolled 
into her stepfather's HMO plan. However, Jenna was then under 
the care of 17 specialty doctors, most of whom were not in the 
plan's network. Additionally, Jenna's future care would now 
require referrals from a new pediatrician within the network -
one not familiar with Jenna's case. Realizing the mounting 
hassles of finding proper care, Jenna's mother and stepfather 
enrolled in a new HMO the next year, but with little success. 

Once again, Jenna was placed in the hands of a previously 
unknown plan pediatrician. Although the need to once again switch therapists was cumbersome, the plan 
was able to provide 1enria and her parents with basic care. But the following year, the plan changed its 
rules, now requiring Jenna to receive referrals for all necessary services. More time was being spent 
battling the insurance company to speed approval for visits and medical apparatus than at doctor's 
appointments -- time that could have been better spent with the family. Once again, Jenna's parents 
decided to switch medical plans. . 

The Johnson's third HMO allowed Jenna to remain with the same tearrtofdoctors and physical 

therapists. However, the following year, trouble began anew. . 


In the Spring of 1996, Jenna's dystonia worsened. At the time she was taking 22'pills daily, and her' 
weight had dropped to only 85 pounds. The medications induced dangerous side effects ranging from 
stomach damage to psychosis. The Johnsons found a pediatric surgeon in Pittsburgh who specialized in 
treating dystonia. To stem the side effects, he recommended surgically implanting an internal pump and 
catheter to deliver medication. However, the doctor was out of the region covered by the Johnson's 
HMO, and the request for the procedure was immediately denied. After an appeals process of more than 
30 days, and countless visits to local doctors and letters to doctors in Pittsburgh and the HMO, the 

, Johnson's plan allowed Jenna to undergo the procedure. 

The cost to the HMO was no greater than ifit had been performed in Minnesota. And Jenna's condition 
improved. 

One year later, it was discovered the catheter had become discorin:ected, and would require another 
. surgery, which was once again denied. Again, the Johnsons fought, and the request was approved only 
after doctors in Minnesota refused to operate. Shortly 'after the corrective operation, the Johnsons were 
dropped from their HMO. . . 

The alternatives were plans the Johnsons had already tried and left: But they had no choice, and chose a 
plan despite being told outright that further treatment in Pittsburgh would be denied; They continually 
fear that coverage could again be denied if Jenna requires additional care. 

[Back to Home Page][View Last Patient][View Next Patient] 
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BIOGRAPHICAL SKETCH 

GLENN NEAL Y 

floor statement here to read Senator 

In March of 1992, Glenn Nealy, a husband and father of two, was notified by his employer that he would 
be changing health plans. Glenn chose one after gaining assurances from its agents that the plan would 
enable him to continue treatment ofhis unstable angina from his regular cardiologist. Glenn was being 
treated for his ailment with a strict regimen including nitrates, calcium blockers and beta blockers. 

On April 2, 1992, at the direction ofthe HMO, Glenn went to a plan-participating doctor for the purpose 
of gaining a referral for his treatment by his cardiologist. That doctor refused to see Glenn because he 
had not yet been issued his HMO membership card. The next day, Glenn-returned with his enrollment 
form, but was again turned away. For three weeks, Glenn contacted his HMO aboutobtaining his'card, 
and on two occassions was issued cards with incorrect and invalid information .. 

On April 9, the HMO doctor agreed to meet with Glenn. But he refused to give a referral, admitting that 
he didn't know the HMOs rules for allowing referrals. The doctor renewed Glenn's angina medication 
prescriptions, but they were left unfilled because the HMO provided Glenn's pharmacist with incorrect 
information. On April 29, the HMO informed Glenn that his requests for a referral were being denied 
because thay had "a participating provider in the area." On May 15, having been continually denied 
authorization to see his trusted cardiologist, Glenn consented to seeing the plan's provider. The 
appointment was set for May 19. On May 18, Glenn suffered a major heart attack and died. 

Since Glenn's insurance was provided by his employer, his family had no way to recover damages from 
the HMO. The HMO was governed by federal Employee Retirement Income Security Act regulations, 
which only allows a patient to recoup loses cause by the delay or denial of care. Since Glenn never 
incurred any medical expenses, his family was entitled, under the law, to nothing. 

[Back to Home Page"l[View Last Patienfl[View Next Patient] 

lofl 07/l0198 11 :00:41 

http://www


Vaughn Dashiell's Biographical Sketch http://www .senate.gov/-dpc/patients Jights/dashielLhtml 

Senator Byron Dorgan's Managed Care Floor Speech 

. July 9, 1998 . JrJ .~ ~'s. ~ 
VA UGHN DASHIELL "lAD ""'<:~ f-r..... ~. 

~~~~~ 

Mr. DORGAN: Mr. President, our health care system is in a state ofcrisis -- a crisis ofconfidence. ~~ 
Many Americans no longer believe that their insurance companies can provide them with the access to ,:./
care or quality of service they need. ~L 

~. 

Today I continue our series of stories describing how some managed care plans seem to have put cost 
saving before life-saving. The experience of Vaughn Dashiell is just one more example of the pressing 
need for Congress to act now to protect the rights ofpatients. 

Vaughn Dashiell lived with his wife, Patricia, and their three children in Alexandria, Virginia. Vaughn 

owned and operated his own printing company .. 


On November 20, 1996, Vaughn stayed home sick from work suffering from a sore throat, dry mouth, 
and tunnel vision that limited his sight to 18 inches. He tried to get an appointment to see a doctor within 
his HMO network, but was told that none were available at his designated facility. Vaughn was able to 1..... ' 
speak only to the HMO-employed nurse on duty over the phone. She could have told Vaughn to go to an oS' i{: 

emergency room for treatment, but instead, told him to make a regular appointment although none were ~~ 
available. . -'. " ~C¥ 

As Vaughn's symptoms worsened, he called his HMO again requesting permission to see a doctor ~~ . 
somewhere, or to go to a nearby emergency room. Vaughn was told only to wait and that he would : ,::~~r~<:lp 
receive a call back from a doctor on duty. When the doctor on duty was consulted, he agreed that ~ ... 
Vaughn should go to an emergency room, but neither made a call himself, nor followed-up to see that ..~ 
Vaughn was contacted. That night, Vaughn was not contacted, not by the nurse, the doctor, or any other ~'"~-...,:; 
HMO staff regarding his condition and requests for care. ,t..v~,~ 

The next morning, Patricia found Vaughn incoherent, with his "eyes rolling". She hurriedly called the ~ 
HMO, hoping for an answer to Vaughn's problem. They advised her to call 911. 

Vaughn arrived at the hospital at 9: 18 am in a diabetic coma. His blood sugar level was more. than 
twenty times greater than the normal level. Just over two hours after being rushed to the emergency 
room, Vaughn was dead from hyperglycemia. He was only 39 years old. 

This should not happen in America. Health insurers should not be allowed to put profit before patients. 
Vaughn Dashiell's condition would have been treatable and curable if the health plan had enabled him to 
get the care he needed. But for an HMO driven by cutting costs, the needs of the patient did not come 
first. Had this HMO not placed their patients in the hands of a system weak in oversight and follow-up 
and instead allowed Mr. Dashiell the opportunity to see a doctor when he first felt threatened, he might 
still be alive today. 

Mr. President, we must take up and pass meaningful patient protections this year. We have a bill, S.' 
1890, that would prevent tragedies like this from occurring. Under our plan, Vaughn woulq.have had 
guaranteed access to needed care, especially in the case of an emergency. Under our bill, members.of 
HMOs would be able to go to an emergency room without seeking their plan's approval if they felt their 
life was in danger. 

This is only common sense. It should not be controversial. I will appeal once again to the Republican 

leaders of this body: Please bring our Patients' Bill ofRights to the floor for action. The President has 

promised to sign it into law. We are wasting valuable time. 


[Back to Home Page][View Last Patient] 

'(\ 

\ "() 
I of 1 07110/9811:04:30 

http:members.of
http://www


http://theIDas.loc.gov/c ... uery/z?rI05:S02JN8-271 : http://thomas.loc.gov/cgi-hinlquery/z?rI05:S02JN8-271 : 

The Patients' Bill ofRights provides these protections and more. The Senate should act on this bill as 
soon as possible. It has the strong support ofmore than 100 organizations, representing millions of 
patients, doctors, nurses, working families and consumers. Every day we delay, more tragedies like this 
take place. They shouldn't have to happen to any family, and they won't happen when this needed 
legislation is enacted into law. 
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'. 

BIOGRAPHICAL SKETCH 

PHYLLIS CANNON 

here to read Senator floor statement 

Phyllis Cannon was diagnosed with acute myeloblastic leukemia in September, 1991. She underwent a 
regimen of chemotherapy, which her HMO paid for, and her leukemia was beaten into remission. 
However, Phyllis' oncologist, fearful that the cancer could again surface, urged an analogous bone 
marrow transplant. 

But Phyllis' HMO contended that procedure for first remission patients was still experimental. They 
refused requests to pay for the surgery, even though a bone marrow transplant procedure was covered 
under the terms ofher plan. 

Phyllis' oncologist fought vigorously for the procedure, supplying.the HMO with the latest medical 
literature on the procedure, knowing that an urgent transplant was critical to Phyllis' health. Again the 
HMO denied coverage. . 

Phyllis, her husband, Jerry, and her doctor continued to fight. Finally, after a month, the HMO relented, 
and agreed to pay for the transplant. But they did not even notifY Phyllis until a month later. It was too 
late. Phyllis' leukemia had returned. Phyllis died 6 weeks later. 

Unfortunately, because Phyllis received her health coverage from her employer, her HMO was 
protected. Employer sponsored plans, like the one Phyllis had, are governed by the Employee 
Retirement Income Security Act (ERISA) which gives HMOs immunity from the harmful effects their 
decisions may incur. For Jerry Cannon, ERISA left him with no chance to hold the HMO accountable in 
any way for their decisions, which led to his wife's death. 

Phyllis Cannon's story demonstrates the glaring need for patient protections inchlding an end to the 
shield ERISA provides to helth insurers and HMOs. Judge William G. Young, a Reagan appointed US 
District Judge, is clear to state where the problems lie, "ERISA has evolved into a shield of immunity 
that protects health insurers, utilization review providers, and other managed care entities from potential 
liability for the consequences oftheir wrongful denial of health benefits. ERISA thwarts the legitimate 
claims of the very people it was designed to protect." 

Our system must do better. Americans deserve better care, and deserve the right to hold insurers 
accountable if they do not receive that care. 

[Back to Home Page] [View Last Patient][View Next Patient] 
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BIOGRAPHICAL SKETCH 

KRISTIN BOLINGER 

here to read Senator Torricelli's floor statement 

Kristin Bolinger is a 15 year-old girl from Spotswood, New Jersey. As an infant, Kristin developed 
unexplained, intractable seizures. The severity of the seizures has left her in need of specialized therapy 
and expensive diagnostic tests. . 

Five years ago, Kristin's parents emolled in an HMO plan. Because of its rules, Kristin could no longer 
see the pediatricians and specialists that had treated her for her entire life. The HMO-prescribed 
pediatrician was unqualified to treat someone with Kristin's unique problems. 

But the troubles are deeper than just that ofdoctor choice. The HMO has also left the Bolinger family in 
a desperate financial situation. It refuses to pay many of Kristin's medical bills -- deeming them "not 
medically necessary." In 1994, when the scoliosis caused by Kristin's condition required the use of a 
back brace, the HMO gave her an inferior one. A properly fitting, supportive brace was created only 
after an orthotist friend of the Bolinger's physician made one free-of-charge for Kristin. 

Last August, Kristin underwent corrective spinal surgery for her scoliosis, and her physician prescribed 
home nursing care and physical therapy for her recovery. The Bolinger's HMO at first refused to pay for 
home nursing care. Fortunately, Kristin'smother,Cheryl, was l:}ble to reinstate the nursing coverage, but 
only after Kristin was left for one week with out necessary care. The HMO also ceased physical therapy 
after it was only half-completed, and again only after intervention by Kristin's parents and doctors was it 
reinstated -- albeit at an abbreviated schedule and with a two-week lapse in care. 

Kristin's doctors are not satisfied with her post-operative rehabilitation. The essential question remains, 
how much additional damage has been done because of the HMOs unwillingness to pay for necessary 
treatments? 
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QUOTES FROM CONSUMERS, DOCTORS, AND NURSES ON WHY THE 

REPUBLICAN LEADERSHIP PROPOSAL IS MORE RHETORIC THAN A 


PATIENTS' BILL OF RIGHTS 

August 1, 1998 


"The Senate Republican Leadership bill fails to meet basic patient' protections standards 
that the public demands." 

"We are concerned that S. 2330 would provide limited patient protections for only 48 
million out of 161 million insured persons in this country. At this important crossroads, 
we cannot afford to leave some patient protections behind." 

American Medical Association 

"The few consumer protections claimed for these alternative bills, S.2330 and H.R. 4250 
are like the Wizardof Oz: if one looks behind the curtain there is pitifully little substance 
to be found." 

"For instance, the "so-called 'independent medical review' of decisions when the 
reviewer is allowed only to judge conformity with the plans definition of medical 
necessity is 'a hoax. '" 

American Nurses Association 

"Beneath its rht:toric and mostly symbolic provisions, S.2330 clearly fails to address 
women's well-founded concerns about managed care. It is cynical attempt to divert 
attention from the real issue: what kind of fundamental protections all Americans, and 
especially women, will really be able to count on in the era of managed care." 

"The Republican Leadership bill has many serious shortcomings. Most of its provisions 
do not even apply to about 100 million people... it lets health plan bureaucrats, not 
doctors, have the last word in important treatment decisions ... it does not make sure that 
patients can see the specialists they need when-they need to." 

National Partnership for Women and Families 



•• 

"If this bill is enacted, it could be devastating for the thousands ofwomen who undergo 
breast cancer treatment every year." 

"They don't guarantee that breast cancer patients would have some fundamental rights, 
including: the right to receive accurate information about their.health plans; access to the 
right providers; and involvement in treatment decisions based on good science. In short, . 
these bills don't provide women with what they need or what they deserve." 

. "Continuity of care is another critical aspect not properly addressed in the Republican 
Patients' Bill of Rights. Under this bill there isn't adequ'ate protection for a person whose 
employer changes to a plan that does not include the individual's physician in its network. 
This is especially important for women dealing with complicated breast cancer 
procedures, chemotherapy treatments and ongoing care." 

National Breast Cancer Coalition 

"The House and Senate GOP bills do little or nothing to improve the quality of care for 
small businesses and their workers. The House GOP bill shortchanges small businesses 
by excluding them from the grievances and appeals process, while almost none of the 
patient protections in the Senate bill apply to people with small business." 

American Small Business Alliance 

"Unfortunately, the House and Senate Republican bill will not bring peace of mind to 
anyone seeking emergency care." 

"The Republican managed care bills will: lead to more coverage disputes not less; create 
confusion instead of clarity for patients and physicians; create new paperwork 
requirements for emergency room physicians; and establish new loopholes for HMOs to 
deny coverage for emergency services." 

American College of Emergency Physicians 
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Senator Edward M. Kennedy's Patients' Bill of Rights Floor Speech 

June 12, 1998 

JACK JENNINGS· w ovlL C\...L) 

C)..c~ ~ 
Mr. KENNEDY. Mr. President, I am deeply concerned about the continuing lack ofcommitment by the fpe"c:,.; cJ) 

Republican Leadership to schedule floor debate on legislation to end abuses by health insurance t'K~L-It . 

managed care plans. Today, more than 100 groups have sent a letter to Senator Lott and Speaker ,- I 

Gingrich asking for quick, full and fair floor consideration of this legislation, which is called the 

Patients' Bill ofRights. These groups represent millions of patients, doctors, nurses, therapists, and 

working families. 


Yet, in a memo sent to all Senators and in recent floor statements, it appears that our patient protect n 

legislation--the Patients' Bill ofRights--is not even ()n the Republican Leader's radar screen. It is not ~. 

the list ofpriorities designated by the Republican Leadership to be taken up this month, or even this ~ 

session. I have here a list of more than 20 bills, ranging from regular appropriations bills and "'\:::J...jJ 


reauthorization bills to the nuclear waste disposal legislation and a constitutional amendment on flag '\ 

burning. 


But, I have yet to see any interest from the Republican Leadership in taking action to ensure that medical . 

decisions are made by treating physicians, and not by insurance company accountants. And I have yet to ~ 

see any interest from the Republican Leadership in curbing abusive activities by the worst plans and ' . .-::> 

insurance companies that are dedicated to their profits, not their patients. Instead, it appears that, by this 

inaCtion, the Republican Leadership is interested only in defending the indefensible, the status quo. 


In addition, the House Republican Leader, Dick Anney, recently lashed out at doctors, nurses and other 

health care professionals by grossly misinterpreting and distorting a provision in the Patients' Bill of 

Rights that allows health care professionals to support their patients in appeals procedures, and to report 


. concerns about the quality of care without fear of retaliation. These are reasonable patient-oriented 

protections. Congressman Anney's misguided effort offends and impugns the character and 

professionalism ofhundreds of thousands of nurses, doctors and patients. 


In fact, his harsh attack has helped mobilize even more organizations to support the bill. Representatives 
Lois Capps, Carolyn McCarthy and Eddie Bernice Johnson, who are former nurses, and nurses from 
communities around the country have rallied around the Patients' Bill ofRights. Today, they have sent a 
letter to Congressman Anney asking for a meeting on these critically important issues. They are 
supported, in a separate letter, by a number of groups who represent persons with disabilities, mental 
illness and HIV / AIDS, and other organizations that rely regularly on trained and devoted health care 
professionals. . . 

These issues matter a great deal to families across the country. Too often today, managed care is 

mismanaged care. In state after state across the country, patients are paying for these industry abuses 

with their lives. . .. 


I 
Just ask Frances Jennings of Andover, Massachusetts. In November, 1992, at the age of 57, her husband 
Jack was diagnosed with mild emphysema by his puimonologist. A few years later, in March, 1997, Mr. 
Jennings was hospitalized for a pneumothorax, which can lead to a collapsed lung. His physician, Dr. 
Newsome, determined tbat,a'lun£Lreduction procedure would improve Jack's health and overall quality 
of life. = 
Two months later, in May, 1997, Jack's condition was stable enough for the opera~ion, and he was 
referred to Dr. Sugerbaker, a top surgeon who specialized in the procedure. 

But in late May, Jack's insurance lan--U.S. HealthCare..,::denied his refer:ral to tbe..specialist. Frances 
and Jack were disappointed that e plan refused to authorize the referral, and they requested a referral 

;.. for consultation with a plan-app oved physician. This appointment was finally scheduled for June 12. 
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But, on June 11, the new doctor's office called Jack to cancel his appointment, stating that the physician 
no longer accepted patients from the health plan. 

Immediately following this cancellation, Jack's primary care physician--Dr. Newsome--contacted the 
health plan to obtain yet another referral. On June 18, a new appointment was confirmed for mid-July, 
four months after his initial hospitalization. 

Tragically, Jack Jennings never had the opportunity to benefit from the procedure recommended by his 
doctor. Jack had been having trouble breathing, despite his continuous use of oxygen, and had been 
hospitalized at the end of June. During this hospitalization, they discovered a fast growing cancer in his 
chest. Lung surgery was out of the question, and it was too late for chemotherapy to be effective. 

Mr. Jennings died on July 10--four days before his long-awaited appointment with the specialist. In fact, 
this appointment would have been with Dr. Sugarbaker's group, the same physician that U.S. Health 
Care had prevented Jack from seeing in May. 

This is a clear case where needed health care was unnecessarily delayed, with tragic implications. 
Timely care could have saved Jack's life. The health plan's inability or unwillingness to provide it cost 
him his life. 

Unfortunately, such abuses are far too common in managed care plans today. Congressional offices are 
flooded with letters and calls from constituents who need assistance. Newspapers tell story after story of 
the human costs of these abuses . 

. The Patients' Bill of Rights will help solve these problems, and restore confidence in the health care 
system. The Patients' Bill ofRights is a common sense solution. Nearly all of its provisions were 
recommended by the Presidential Advisory Commission on Quality in the Health Care Industry. Many 
are included in the voluntary code of conduct for members of the American Association ofHealth Plans, 
the managed care trade association. Some of the provisions are already being implemented for federal 
health programs, including Medicare. Still others are included in model laws written by the National 
Association of Insurance Commissioners. The Senate should act on this important legislation, and it 
should act now. . ' 

Mr. President, I ask unanimous consent that the letters I have mentioned may be printed in the Record. 

There being no objection, the letters were ordered to be printed in the Record, as follows: 

June 10, 1998. 

Hon. Richard K. Armey, 

Majority Leader, House ofRepresentatives, 

Washington, DC. 


Dear Majority Leader Armey: As organizations representing health care consumers, we strongly support 
efforts to establish meaningful patient and quality protections. We believe that an essential component of 
that effort is to protect the rights ofphysicians, nurses and other health care professionals to speak out I 

about quality concerns without fear of retribution. While the rise of managed care has created strong 
incentives to reduce costs and cut comers, many of those impacts are not evident to patients. Instead, 
patients need to rely on the ability of health care professionals to provide information and advocate on 
their behalf. 

For that reason, we take strong exception to your May 15th 'Dear Colleague' expressing your opposition 
to H.R. 3605, the Patient's Bill of Rights. First, we do not believe that patients are served when those 
who care for them are gagged or handcuffed, unable to speak out because of contractual arrangements or 
the very real threat of retaliation.. This is not just a question of being informed of all available and 
appropriate treatment options; it is also a question of knowing when patient safety is the risk because of 
quality problems. 
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Second, we strongly believe disagree with your contentions that nurses and doctors are only seeking 
financial gain and would use' good faith' reporting protections 'to rationalize a financially motivated lie.' 
Nurses and doctors across this country have had the courage to challenge managed care and other health 
industry abuses, often at personal risk. Those abuses will not disappear ifthe health industry is allowed 
to continue using retaliatory threats to shield itself from investigation. If nurses, physicians and other 
health care professionals are afraid to speak out, quality concerns will go unreported and problems will 
be ignored. If this situation is allowed to continue, patients will be the real losers. 

Our organizations understand that health care consumers benefit when workers have the ability to report 
poor quality, including medication errors, problems created by early discharges from hospitals, or fraud 
and abuse. We hope that you will come to realize the need for such patient protections and reverse your 
opposition, both to this provision and to the entire Patients' Bill ofRights. Patients know that nurses and 
doctors have been their advocates. It remains our hope that you and the Republican leadership will 
demonstrate that you also are advocates in the fight for quality care. 

Sincerely, 

AIDS Action Council; The Arc; Bazelon Center for Mental Health Law; Center on Disability and 
Health; Children and Adults with Attention Deficit Disorder (CHADD); Communications Workers of 
America; Consumer Federation of America; Consumers Union; Epilepsy Foundation ofAmerica; 
Families USA; Friends Committee on National Legislation; Gay Men's Health Crisis. 

National Association ofPeople with AIDS; National Association ofProtection arid Advocacy Systems; 
National Association of Social Workers; National Council of Senior Citizens; National Multiple 
Sclerosis Society; National Partnership for Women and Families; Neighbor to Neighbor; Older Women's 
League; San Francisco AIDS Foundation; Summit Health Coalition; United Cerebral Palsy Association; 
United Church of Christ, Office for Church in Society. . 

June 9, 1998. 

Hon. Richard K. Armey, 
Majority'Leader, House ofRepresentatives, 
Washington, DC. 

Dear Majority Leader Armey: On behalf ofover 200,000 nurses, we would like to express our deep 
disappointment with Your May 15 'Dear Colleague' letter accusing nurses and other health care workers 
ofbeing willing to lie about quality concerns in order to improve their financial status. Your letter 
demonstrates a profound lack of awareness of the integrity and concerns ofnurses as well as the 
problems facing patients throughout this country .. . 
The major impetus behind the patient protection bill is health care quality. An important part of that is 
providing patients with accurate information and ensuring that the health care professionals who treat 
them are able to meet their professional and ethical obligations to advocate on their behalf. 

Every day, nurses are confronted with situations that place their patients in jeopardy. Insufficient 
numbers ofnurses, the replacement of skilled nurses with untrained personnel, and incentives for early 
discharge are just a few of the problems. In some facilities, the growing crisis in quality has forced 
families to hire private duty nurses in order to ensure that their loved ones receive adequate care. 

, , 
Nurses know about patient conditions and are justifiably alarmed. Yet, nurses who speak out risk 
termination, cutbacks in hours, and other forms 'of retaliation. The Patients' Bill of rights, H.R. 3605, 
seeks to protect nurses, doctors and other health care professionals who report quality problems to their 
employers, public entities and private accreditation organizations. It is an important first step in 
improving patient conditions. 
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Your opposition to even this limited provision is surprising and disturbing, Your statements that this 
provision is motivated by financial considerations is an insult to every nurse who struggles to provide 
the best possible care to her on his patients. 

As Congress considers legislation to improve health care quality, we would like the opportunity to meet 
with you to discuss our views and describe the real world situation nurses see every day. We understand 
that your views as majority Leader are likely to reflect, or at least influence, those of the Republican 
leadership and the task force appointed by the speaker to make quality care recommendations. Therefore, 
we would appreciate meeting with those representatives as well. Please contact Cathy Hurwit at (202) 
429-5006 if you have any questions or to arrange a meeting. 

Sincerely, 

Martha Baker, RN, President SEIU Local 1991, Miami, Florida, Candice Owley, RN, Wisconsin FNHP, 
President, FNHP LocalS001, Milwaukee, Wisconsin, Kathy Sackman, RN, President United Nurses' 
Association of California Pomona, California, Sandra Alexander, L VN, Vice President, AFSCME Local 
839, Council 57, Daly City, California, Norma Amsterdam, RN, Executive Vice President Registered 
Nurse Division 1199NY/SEIU, New York, New York, David Bailey, LPN, Director AFSCME District 
#3, Mt. Vernon, Ohio, Sylvia Barial, RN, New Orleans Public Schools, School Nurse Chapter Chair, 
AFT Local OS27, New Orleans, Louisiana, Rowena Blackman-Stroud, NMS, SUNY-Brooklyn College 
ofMedicine, Treasurer, AFT Loca12190, Brooklyn, New York, Glenda Canfield, RN, SETU Local 707, 
Santa Rosa, California. 

Pia Davis, Vice President, SEIU Local 73, Chicago, Illinois, Carol Flynn, RN, Danbury FNHP, 
President, FNHP Local 5047, Danbury, Connecticut, Anne Goldman, RN, Federation ofNurseslUFT, 
Special Representative, AFT, Local 0002, New York, New York, Rhonda Goode, RN, SEIU Loca1S3S, 
Pasadena, California, Pat Greenberg, RN, SEIU Loca1200A, Fayettville, New York, Jacqueline Himes, 
RN, Philadephia Public Schools, Executive Board Member, AFT Local 00003, Philadelphia, 
Pennsylvania, Doris Lee, RN, AFSCME Local 152, Mililani, Hawaii, Bonnie Marpoe, LPN, President, 
AFSCME Local 2245, Shippensburg, Pennsylvania, Linda McDonald, RN Rhode Island Hospital, 
President, FNHP Local S098, Providence, Rhode Island. 

Mary Lou Millar, RN, President, CHCAlNUHHCE, Wallingford, Connecticut, Carol Moore, L VN, 
AFSCME Local1SS0, Houston, Texas, Sylvia Rawson, LPN, AFSCME Council 71, Sicklerville, New 
Jersey, Jan Sa1sich, RN, Westerly Hospital, President FNHP Loca1S07S, Westerly, Rhode Island, 
Katherine Schmidt, RN, Oregon FNHP, President, FNHP Local S017, Portland, Oregon, Darla Shehy, 
RN, SEIU Local 1199P, Hummelstown, Pennsylvania, Diane Sosne, RN, President, SEIU Local 
1199NW, Seattle, Washington, Al Thompson, RN, SEIU Local 660, Los Angeles, California, Ann 
Twomey, RN, Health Professionals and Allied Employees, President, HP AEIFNHP, Emerson, New 
Jersey, Nancy Yalanis, RN, CHCAlNUHHCE 1199, Southington, Connecticut. 

June 11, 1998. 

Hon. Trent Lott, 
U.S. Senate, Washington, DC. 

Dear Mr. Majority Leader: 

The American people want and need the protection of Patients' Bill of Rights. As more and more 
families face unreasonable barriers to getting necessary health care approved from health maintenance 
organizations (HMOs) and other health insurance plans, it is clear that legislative action is needed, 
Public opinion surveys repeatedly show that the public's desire for managed care consumer protections is 
both wide and deep. 

It is more than half a year since the President's Advisory Commission on Consumer Protection and 
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Quality in the Health Care Industry proposed, virtually unanimously, the adoption of a Bill ofRights. 
For many months it has been clear that strong support exists for the enactment ofa genuine Patients' Bill 
ofRights. A number ofbills including the Patients' Bill of Rights Act (S. 1890), the patients' Access to 
-Responsible Care Act (S. 644) and others have such support and demonstrate that many members are in 

vor ofbipartisan patient protection legislation. 

It is therefore both troubling and puzzling that there has been a delay in consideration of this legislation .. 
We believe that it is wrong to obstruct congressional consideration of genuine patient protection 
legislation. Your colleagues want such legislation. America's families need it. And it is a violation of 
fundamental fairness, and a disservice to families seeking health care, for you to block a vote on this 
important legislation. 

We hope that you will lend your support to efforts to enact genuine managed care patient protection 
legsilation--not a watered-down version and not one that is combined with 'poison pills.' We urge you to 
schedule quickly a full and fair debate on such legislation. Protecting America's families should be your 
number one priority. We urge you to act now. 

Sincerely, 

ACT UP Golden Gate, AIDS Action, AIDS Legal Referral Panel, AIDS Policy Center for Children, "" 
Youth and Families, AIDS Treatment News, Alzheimer's Association; American Academy o[Child & 
Adolescent Psychiatry, American Academy of Neurology, American Academy ofPhysician Medicine 
and Rehabilitation, American Association for Marriage and Family Therapy, American Association for 
Psychosocial Rehabilitation, American Association for Respiratory Care, American Association of 
Children's ResidentialCenters, American Association ofPastoral Counselors, American Association of 
Private Practice Psychiatrists, American Association ofUniversity Women, American Association on 
Mental Retardation, American Board ofExammers in Clinical Social Work, American Cancer Society, 

\,American Chiropractic Association, American Counseling Association, American Dental Association, 
- American Federation of Labor-Congress ofIndustrial Organizations (AFL-CIO). 

AmeiMan Federation of State, County and Municipal Employees (AFSCME), Alnerican Group 
Psychotherapy Association, American Lung Association, American Medical Association, American . 

. Medical Rehabilitation Providers Association, American Nurses Association, American Occupational 
. - Therapy Association, American Protestant Health Alliance, American Psychiatric Association, 

American Psychiatric Nurses Association, American Psychoanalytic Association, American 
Psychological Association, American Society for Adolescent Psychiatry, American Society of Plastic 
and Reconstructive Surgeons; American Speech-Language-Hearing Association; American Therapeutic 
Recreation Association; American Thoracic Society, Anxiety Disorders Association of America; Arc of 
the United States, Asian & Pacific Islander Wellness Center, Association for Ambulatory Behavioral 
Healthcare, Association for the Advancement of Psychology, Association of Women's Health, Obstetric 
and Neonatal Nurses. 

Bazelon Center for Mental Health Law, Brain 1\njury Association Inc (BIA), Center for Patient 
Advocacy, Center on Disabilities and Health, dfiild Welfare League of Ameripa, Children and Adults 
with Attention Deficit Disorders (CHADD), Clinical Social Work Federation,lConsumer Coalition for 
Quality Health Care, Consumer Federation ofAmerica, Corporation for the Advancement of Psychiatry, 
Families USA, Family Voices, Friends Committee on National Legislation (Quaker), Gay Men's Health 
Crisis, Health Initiatives for Youth, Human Rights Campaign, International Association of 
Psychological Rehabilitation Services, Deague of Women Voters of the United States, Legal Action 
Center, Lutheran Office for Governmental Affairs of the Evangelical Lutheran Church in America. 

N~onal Alliance for the Mentally Ill, National Association for Rural Mental Health, National 
Association 'for the Advancement of Orthotics and Prosthetics (NAAOP), National Association of 


\ Alcoholism and Drug Abuse Counselors, National Association ofDevelopmental Disabilities Council, 

~ 'National Association ofPeople with AIDS, National Association of Protection & Advocacy Systems, 


National Association ofPsychiatric Treatment Centers for Children, National Assication of School 
Psy~ologists, National Association of Social Workers, National Caucus and Center on Black Aged, 
Inc.y.N'ational Citizens' Coalition for Nursing Home Reform, National Council for Community 
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Behavioral Health, National Council on Aging; National Easter Seal Society, National Education 
. Association, National Marfan Foundation, National Mental Health Association, National Minority Aids 
Council, National Organization for Rare Disorders (NORD), National Organization on Disability, 
National Osteoporosis Foundation, National Parent Network on Disabilities, National Partnership for 
Women & Families, National Patient Advocate Foundation. 

National Therapeutic Recreation Society, National Women's Law Center, Neighbor to Neighbor, OWL, 
Paralyzed Veterans ofAmerica, Project Inform, RESOLVE, The National Infertility Association, San 
Francisco AIDS Foundation, Service Employees International Union (SEIU), Summit Health Coalition, 
United Cerebral Palsy Association, United Church ofChrist, Office of Church in Society, Women's 
AIDS Network. National Therapeutic Recreation Society, National Women's Law Center, Neighbor to 
Neighbor, OWL, Paralyzed Veterans ofAmerica, Project Inform, RESOLVE, The National Infertility 
Association, San Francisco AIDS Foundation, Service Employees International Union (SEIU), Summit 
Health Coalition, United Cerebral Palsy Association, United Church of Christ, Office ofChurch in 
Society, Women's AIDS Network. 
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Senator Byron Dorgan's Managed Care Floor Speech % 
July 7, 1998 ~*$ 


CQUELINE LEE ~i s c-ou t.Jl ~d""Vk - w~ 
<"-...vP""~~ 

Mr. DORGAN: Mr. President, our health care system is in a state of crisis -- a crisis of confidence. Jo-

Many Americans no longer believe that their insurance companies can provide them with the access t%''''"''£-/
care or quality of service they need. ) ~~t 

Today I continue our series of stories describing how some managed care plans seem to have put cost ~ 
saving before life-saving. The experience of Jacqueline Lee is just one more example of the pressing 
need for Congress to act now to protect the rights of patients. 

Jacqueline Lee lives in Bethesda, ~A lover of the outdoors, she took a trip to hike in the 
Shenandoah Mountains in the su~~1996. While walking on one of the trails, she lost her footing, 
and plummeted off of a 40-foot cliff to the ground below. Luckily for Jacqueline, she was quickly 
airlifted from the mountain to a hospital in Virginia. Amazingly, she survived the fall, sustaining 
fractures in her arms, pelvis, and her skull. 

Incredibly, her HMO refused to pay the more than $10,000 in hospital bills. Thelisaid Ms. Lee had 
failed to gain "pre-authorization" for her emergency roOIIi visit. To this insurer, t e fact that she was 
unconscIOUS was noexcephon. For over a year, she challenged her HMO and faced personal bankruptcy. 
Ultimately, the Maryland Insurance Administration ordered the insurer to pay the hospital and fined 
them as well for their initial refusal to cover Ms. Lee's medical expenses. 

Yet her struggle wasn't over. Within a year, after follow-up surgery for her injuries, Ms. Lee found 
herselfback in the emergency room, fearing that she was suffering complications from surgery. Not 
wanting to go through another ordeal, this time she called her HMO beforyhand. They told her. they 
would pay only for her screening fees because the visit was not considered "a medical emergency." 

Mr. President, we must take up and pass meaningful patient protections this year. We have a bill, S. 
1890, that would prevent situations like this from occurring. Under our bill, Jacqueline Lee would have 
access to emergency care without preauthorization, and when she feels her life in is danger -- not when 
the insurance company tells her it's okay. Under our bill, Jacqueline would have been covered for her 
injuries-- she would not have had the rug pulled out from under her by the HMO. 

We have only a few weeks of legislative business left to act. Whatever we do will not alleviate the stress 
that Jacqueline Lee has endured, but we can ensure that others do not have to spend time fighting 
insurers that would be better spent fighting for their health. We must guarantee patients the peace of 
mind that comes with knowing that their health plan will be there to help them recuperate, not deny 
payment because it improves their bottom line. 
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BIOGRAPHICAL SKETCH ~~ 
floor s ". ~ ~~. 

WENDY CONNELLY ~i, % 
Q...s--

~ .. r. 
here to read Senator D o . ---J' W 

~ ~CJ Ck~ Wendy Connelly is a wife and mother from SheIWoodg. ~ ~;(:~
~""c 

In 1994, while experiencing symptoms of what she feared was a heart attack, including heaviness in her 
chest and a heart-rate approaching 150 beats-per-minute, Wendy sought treatment at a local hospital 
emergency room. Luckily, the doctors on-call treated her for what was not a heart attack, but rather a 
previously undiagnosed thyroid imbalance. . 

When she first began to fear the worst, Wendy had contacted her HMO's on-call physician for advice. 
Obviously unable to make an over-the-phone diagnosis,he told her to seek emergency room care if she 
felt her symptoms were not subsiding. 

When the bill came due, the HMO denied Wenday's claim, citing that her case was not deemed 
"emergent care." The HMO was basing its opinion on the final diagnosis, not the heart attack-like 
symptoms that sent her to the hospital. 

Wendy was convinced the HMO was wrong in their denial. For more than a year, she sent letters 
explaining her situation. Even her doctors and the hospital that treated her urged the HMO to cover her 
claim. Finally, the HMO conceded, and Wendy was no longer liable for the costs she incurred more than 
a year before. 

Wendy decided to help others that she felt were being unfairly denied their deserved coverage. She filed 
a complaint against her HMO with the OregQn Department ofInsurance. It was found that this was 
routine practice for this insurer -- if a person goes to the emergency room, but the final diagnosis shows 
a non-emergent condition, the claim was denied. 

Luckily for Wendy Connelly, she was not having a heart attack. But just because her final diagnosis was 
not life-threatening does not decrease the seriousness of her symptoms. People suffering the symptoms 
of what could be life-threatening illness should not have to second-guess themselves before going to the 
hospital. It is only a matter of time before someone with Wendy's symptoms does not go the hospital, for 
fear of having their claim denied, who actually is suffering a heart attack. 
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