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• L,i;tbility by the managed care plan managing the ERISA plans for'decisions they render 
; 1 • 

If n;a;mes of specific patients' are needed, please contactus., 
I • , 

EnClbsed are :our cases and a summary of cases recently provided to us by the United " 
States Department of Labor reflecting consumers who sued their plans only to be infOrn:led 
that bur current ERISA law provides no vehicle for remedy. Additionally, I have enclosed 
a :M6morializing Resolution that OUT organization is presenting in each of the state 
G~t\brhl Assemblies urging Congress to make regulation and enforcement of ERISA 

riftiF}l!z:/;!2:21;B.',;;'· 's[j~~~=~ ~o~s~i~e~~~~~~~=f;~~:~~~~~;~~ea~J~~~~iy~~~%~:dfviduat 
i::;;~Jh)A~I,e;";:::::: consumer caught in the ERISA system. 
oriS§ililori~oii ::;,';;< 

We lend our full support to the Democratic version of the Patient Bill of Rights, though we..:<~<:::~~:.-:"" ..... ',~.. . / :> 
:?"~',~;i.L :····.::.:.c~~:'. :.::: ".;: : ~ ":··.:~:I·,>·· 

.: i. i·:·:·~;·:::·:~.:.:: :' ".:.c,<~.,:,:.;::,:" ;·.."';;-"i 
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regret that it currently has 110 provision for fWldlng for the patient portion of Clinical Trials 
costs. We do encourage that Clinical Trials funding be addressed when the Bill is 
reponed out forreview. ' 

Respec Ull~~:~~ 

y avenport-~ ~ 

ding Executive Director 

i 
I 

:cc: 	 Vice-President Al Gore 
Senator Thomas A. Daschle 
Congressman John D. DingeU 
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)urce 	 City 

--.. 

lemet 
~~ 	

IChicago 

! 

) Houston 
lderson 

ST 

IL 

Employer 

unknown 

. -.~----
- ----~-.~~-~ 

., . - ---- ----- --". 

TX Texas 
Retirement 

i System 
:' (School 

Teacher) 

Insurance 

BCBS,IL 

--_ .. 

Prudential 
(PruCare} 

,., 

lied 800# Calabasas 
~ 

'ectory 
CA Kaiser Kaiser 

i 

! 
, 

i 

f 

' ­

Viola IL 'Modern 
Woodman of 

Reliastar PPO 
(North Western 

America ,National Life) 

c: 
Resolution . Type of illness Problem 

;­

<.r.Basal Cell 14/21 Pt called, stated ins co trying .to ; I explained that most co's research for pre-x o 
Carcinoma cancel pol. Stated all family members'cond if pt dx shortly after pol eff. (Oct 1, 97) pt dx 

'have experienced some type of ca. 3rd wk March, 98. 4/28 fx'd to Art Gorov as ;­

•He is 'concerned that if they cancel cQnsult only. 4/29 Art states that he Wii'lDJ§ .$750.00 
' . 

<.r..the pol he~mjgt:i6;otbe:able to:obtain. to review cases from now on aridif-retamed:fof 
another pol. esp since the recurrance 
of ca is likely because of family 
histo . 

Duadonal 14/3 pt contacted PAF needs referral 

Cancer (took ito MD Anderson Ca Gtr. Hooked to 


,pt of feeding tube. Ins co does not want to 
pancreas) pay for MD Anderson panc~atic 

specialist. Pt leaking pancreatic 

service, the $ will be deducted from the retainer. 

t. 
(.; 

N D-E slw many phys @ Methodist hasp, MD 
oAnderson, Prucare med dir, deputy comm for 
c..HMO's, local press. Phy's refused to give referral. 
o 
<.r. 
<.r. 

Pt losing weight daily; down to 73 Ibs. Urgent that 
<.r.She rec tx @ MD A. Gave file to Cindy Leiferman 

fluids, only to be on tube for couple of/Pt moved to MD Anderson & rec'g tx.,gaining 
wks, now been 14-15wks wei ht. Resolved , 

-~---

Ovarian )5/11, pt called PAF,stem cell . 5/19: snt pkt to pt. Mark Heipler has been 
Cancer ; transplant denied altho Kaiser phy recommended by a neigJ:lbor, Judge ~ohn Dolyle 

stated she was a good candidate. .,.and by.a law professor @ Pepperdine Univ, Care I 
;.HMO stated she had had too much Chase. Played telephone tag wi Mark several l­
I ­

cisplatin; protocol 4 trn didn't use times. Finally snt fax 6/15 Pending: fu sch 4: 6/16 g 
I­cisplatin. They were concerned that 
;.she would have neuro toxity. Pt had t: 

,lprior radiation, intragastric toxity. City c 
(' 

.of Hope was going to use a different ' ;. 
l-

t'drug. Boltom line, pt doing fine. 

Mantel cell ,,Slw wife 514: As of May 8, 'Snt file to Mark DeBofsky, Mark stated that since 
lymphoma: Wednesday if he doesn't return to wk the phy hasn't released pt to return to work, then;; 
CMV. now on full time he can not come back to isn't anything he can do. He also stated that the p,t 
IV antibiotic. work. (4 children: 3,5,7,9) he is was aware of that but that the wife was so Upset 

mechanic, wk almost 5 yrs wI that she had been pursuing every avenue 
company, Filed complaint wI EEOC'IPossib~e. S/w wife. states yes they did speak wI 

J - IMark so she understands situation. 'Plz help find;a 
liob!'..A) Resolved 6/3. . 

m Faber. ,'ndianapolis !IN policy holder, Trustmark Ovarian 5/22 husband called. Pt in hosp . referred case to Cynthia Leiferman, Esq. 6/121 
husband wks: ~ , cancer I having treatment. Ins., Denied bmt msg 4 clb @ CL ofc. Pending; tu sch 4: 6/15,ndof NDI 

head of ISarco (scr:~l 
. Ca 	 metalfO) I 

r 
10 
I 
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o 
-l)urce ICity STIEmployer Insurance Type of illnessIProblem I Resolution "­
I ­
m 
"­

. I : 
~bsite Ilocust INJIAm Horne .. Empire Blue Cross non-Hodgkins Ihusband called Paf 6/8/98: ins denfed:Rec'd consideral amt of info from Mr. Brennen. (mk' <.Cl 

00 

Prod. Charles (NY) lymphoma . Icoverage 4 FDA approved clinical tria out of otc 6/1 01& 11) Referred case to Sheldon 
Brennan, i-states experimental, notcovered; Weinhouse 6112.SW called, req. to refer to Mark I ­

~Ipolicyholder, .. .. !_~as pd 82K in bills, still owes 134k. Scherzer in NY ($tate.9 he didn'( want t~touch 
U1 
oI retired:. .. 

~ 
-lNYlunknown !unkme !YOnkerS 

) 

derson 
rbara 
Jves 

... c._. Dr::::8urzinski'increasedhis fees it)Mk (x'd infoto~MS;:Re~isirl·mtg& will db on 
several times after pt was in the :Mon..Pending:fu sth 4:6/15 
program. 

Breast Cancer 6/3, Pt called PAF, needs help wI job Mk slw pt, req concise documentation of 
discrimination. Severharrasment occurrences & signed consent form. Snt pkt. Pt 
from supervisor. Pt has states she. is afraid of being around person @ wk 

U1 
-l 

00 
-l 
c.> 

00 
<.Cl 
<.Cl 
<.Cl 

I not to argue wI her, that it is the other person's 
pblm not hers. Pt was made to feel like she was 
being punished & that she & her phy had made up 

,the story re her dz. 6/16, mk ref to Susan Slaven ,3.. 
• j ; s/w pi. pt states she rec'd pkt & is wkg on .. 

documentation because of the constant harrasment.Advised her 
'not to discuss anything wI this person unless 
someone else is with them of her (the pt) choosing; 

Joliet IlllUnemployed !Uninsured 

ndy, RN I'west Suffield CTITrue Green. Ieigna Health Care 

AMTU Chemlawn (Healthsource. 

nic Provident) 

;;:
document for us. 6117: John Grasso. Intern wI aUy .0-3 ......
cIb;info rec'd. but unable to reach pt @ this time. tr:l 

Z 
0-3Mk will have pt contac~ their pfc. Pending: fu sell 
>'4: 6/18 c 
<:Brain Tumor 16/1 :pt I msg:PAF cIb 6/3, states need to refer out to atty, ck wi Sheldon,Pending: o 
("'J

disability cut off; said rl0t notified, . :fu seh 4: 6/8. 

trying to get reinstated 
 ~ 

non-Hodgkins Imk slw Pt 6/4/98, states ins co denied IPt 2 prepare appeal ftr & fx 2 Kelly Wells @ 
Lymphoma transplant, after stem cell collection Hlthsource/prov by fx in am; cq 2 me; snd'g 

because his marrow was clean; they ovemite benefits bk & consent fm. Contacted R. 
said he was in remission so they !Carter & fx'd info. RC 2 call pt tonite.6f7: slw R.C, 
wouldn't apr. . @ Bd mtg, he will let me know how things are 

progressing w/pt. Pending: fu sch for 6/11 _ 

l& 
:0 
'0
1CJ1 

11 
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Jurce iCity 1ST Employer: 

me 'Evanston ilL 1Not wking @ 
!present 

an 
Irger, Atty 
Chicag9 
Mike· 

Jlder 

It'l 
mphoma 
soc,: 
troline 

Schiller Park IlL IAmeritech, 
phone co 25 
yrs 

IPAl disabled; Yardly 
Wk'd 4 . 
Avalon 
Commercial, 
co has closed 

Type of iIInesslproblem Resolution "­IInsurance 
~ 

a 
"­

Celtic Life 

i 

II Rush Prudential 
HMO 

iUnum Life 

Breast Ca wI 4/9 pt called, slw BH, ins co is going per ND-E instruction, refer to Art Gorov. Art states, 
mets to brain, to drop @ end of April. Co. issued no job discrimination at all. However, ther~ may be 
lungs, needs. , policy in error but pt has had pol for I some serious coverage ?'s which he could not 
grammanice approx 8 yrs. She purchased it from .~solve without seeing the entire policy or policies 

'i:fQr C~t~~lIsjn 'b(other as.group'of one. Pol states=== :involved. Hewould.require a substantial deposit 
br. Has had. must be employed in order 4 pol to before further involvement. Spoke wI pt,states she 
non stop tx Jemain in force. States she has lost doesn't have $ so she will not pursue at this time. 
since Feb 91 Iher jobs because of poor 

performan'ceas a result of chemo. 
.Resolved 4/22. 5/21: Pt stated she has heard 
ifram an atty: formally wi an iQsurance firm, who 
has offered to assist her @ no chg. 

BMTDeniedOvarian 
Cancer 

Non-Hodgkins Iwife ca-II-e""':'d-4-/1-4-:-st-a-te-s-p-t-:-h-a-d-p-o-I-=-30-+-i.-'-w-:-'if""'e-'-s...;.;ta;...;;te-'-s.....:.-=ne-v-e"--r'-re'-C-'dcopy of policy. She is going 

Lymp;,yrs, no notice of cancelation. • to try to obtain copy. Pt saw phy for 5 yrs but 

Pt states was approved for eval @ Loyola Hasp 
but then deniedJor BMT there because it was out 

/ofnetwork. Sec & 3rd denial was because of plan 
'Ianguage:"experimental". 4/28/98, I msg 4 pt. Neeld 
req'd info asap. Fx'd info on hand to Art Gorav wi 
note additional info will follow when rec'd. 
04/29/98, spoke wI A Gorov. wants above req'd 
info & $750.00 to review case and will deduct from 

iretainer if she decides to use him. Passed inf0 to 
. Nancy D-E. 4/30/98 per pt, she has decided 
against havingBMT after speaking wi severa! ' 
IPatients. She will discuss alternative care wIher' 

hy. Resolved 4130/98 

Avascular 
necrosis 
caused by 
prednisone & 
chemo 

'Canceled because he wasn't seeing . nothing has helped him. 4/28 I msg for wife to c/b" 
Dr. Freundiech or getting tx. Disability need denialltr &plan doc. FX'd info to Rich Carter 
was denied, also. Wife states pt can't Pending 
raise arms up or bend over; is 

,crippled. 

(,t: 

0< 

,~ 

"" 
.CJ 

..~ 

0. 
CJ 

0< 

e.. 
0< 
ct: 
(,t: 
(,t: 

'~ 
0­"" tt 
:2
,..: 
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;. 
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::lurce ~City STIEmployer 

lsure Smiths Grove KY Medea 
Center 

;., 
i 

.. 

: 
, 

:lncercare North Bergen NJ Post Office 

'enda 
'alker 

; 

I 

L 

I t 

Insurance .. 

---~ 

Admin. 
Enterprises, Inc. 

....•. 

,unk 
i 

iType of illness 	Problem 

- .. --­

Breast Cancer 	Needs help with obtaining insurance 
coverage and/or help with existing 
bills. 

i:··· ­

Colon Cancer Pt req job discrimination assistance. 
IStates she wants 2 wk & there is 
plenty of wk 4 her 2 do. Ten of her 
fellow employees signed a statement : 
that there was plenty of wk. 4 her 2 
wk full time. She was out of wk 1/25 
thru 3/23. Postmaster had heart 

!attack. OaF in chg, Thomason, told 
. her she could only wk 5:00 to 12:00 
so she only Wkd 6 hrs. When 
postmaster was there she wkd 9:30 to 
6:30, full time. 6 hrs is not enough wk 
: for her. States Thomason was very 
iarrogant, rude, no compassion, & 
upset because she didn't obey him. 
She has used all sick time, vacation 
time & fellow employees gave her 
some of their time. She went to the 

Iunion & is in step 2 of grievence. 
!EEOC complaint mailed. 

I 

!Resolution 

: Pt to send log of creditors, amts pd and bal due. 
Snt pkt wI consent form to be returned wI 
information. She is to ck wI State.Comm. Ofc for 
insurance pool and make application. Ok to ck w, 

.Oerry-aboutpolicy..(Ptca still active) 6/3/98 rec'd

Iinfo fr pt. Fx.'d to Rich Carter for review, Pending: 

Ifu.s~h for 615 
Refer to Arlene Groch, ESQ. 

c 

!o­
C, 
u 
o 

!0­
J; 

c. 
r-

t 
c. 

o 

c. 

o 
u 
u 
u 

., 
;.,.. ,.. 
g.. 
~ 

c 
~ 

c 
( 
;... 
r. 
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c 

)uree iCity STiEmployer Insurance . iType of illness Problem Resolution "­
i 	 I I­

e: 
" ­
tC 
Ocmcer. San Antonio TX none Medicaid NQn,.,hodgkin's Needs help with disability denial and (4-7-98)Spoke with Patti @ Dr. Smith's office. 

Ire lymphoma 	 appeal deniaL Patient has handled Patient to take all info. to office and have Dr. sene 
everything herself to this point . letter requesting that they pull her file and review l­

.e;.
! 	 his last two letters. (4-15) Pt states she mid a/l tmp. 

U 
I\: 

i 
........ :.:.::.::::.... , 	 Referr.ed.case to Cindy Leiferman in TX.S~::~=· 


c;alled today and stated that she has spoken wi 
! Pt's phy after many tries and discussed him re­

d.. submitting a more emphatic letter. She will get 
'back wI me on this case as soon as she hears -: 

u 

back from him. 5127/98 -: 
Oc 

Breast Cancer. Wants help getting coverage for stem (4-14-98)Spoke with Joann Mundrlok at Cigna. 	 c..; 

Oc 
liT Phoenix AZ 
wsletter 

Me Lemont 
IlL 

Unemployed' The Guardian 
Physicians ·Health 

Cignanone given 
. : cell that has been den ied by She will send copy of appeal letters (by Dr. 	 tC 

tC
I insurance carrier. Wants attorney to Taylor). She states financial coordinator (Sylvi.a) .tC 

help her. is also working On denial. Updated patient by 
: phone. Nd to wait for grievance to complete. 6/2 

. . 

i spoke wI Cindy Leiferman earlier about casel is 
willing to review: snt by fx today. Pending: fu sell' 
for 6/5 '"t::-:Breast Cancer: SfW pt 4/21: fired March 26, 98; ins requested concise documentation fr pt. Info came l-: ....
by fax but unable to read: Req'd typed document. icancelled 4/1/98~ Pt still. had 50 hrs . t%:

:z
'Serv 	 comp time, 55 sick days, &3 personal Rec'd info fr pt by mail. Slw pt. States she is in l-: 
, »days. Stated chng in mgm't caused !process of reconstruction surgery. The original t:: 

. pblms. Pt wkd wI mentally ill & 1surgeon started when she had The Guardian . C"" I • 
C.retarded pts. Lost jo~ while ree'g Now that she has had to change to her husbands ~i .... 
tTchemo. Under pressure signed pt's pol, BCBS II,HMO will not allow her to complete 

1names 2 documents. the process wi her phy.& are sending her to a ph)! 
in the ntwk. Pblm: the new phy doesn't do the 
same type of reconstruction so he can't complete 

, .. ,what the orig phy started. She is caught in the 
I middle. Mark OeBofsky thinks she has a case re: 

job. & will research pblm wI health ins. Pt on 
vacation for nx? wks. Pending fu: 7/8/98

--
: 

lEi 
c 
c 
Oc 

7 
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C1 
)1/97: BMT ISlideli !LA IChampus Trieare iBreast cancer,'Ins Denied BMT IRef. to Jo lynn Slama 8/25-.has spoken c;­

newsletter ! I i I requested pt forward matenals concerning 
0<i II I I 	 request for preaulhorizatcn together with mec -: 
c..:I· 	 I I records. Upon receipt, Atty. will review mate!" 
0< 

!I I I: 	 ,and will be back in touch wI pt concerning at!. <L 
<LI. : i ir€lecom. 10/3-in process of collective evident <L 

I I I I next admln appeal. Does not have netastatie iii I which is basis for denial. 1-f15-submitted a
I !! request for Hearing and request for 
: I ! j Ireconsideration to ins. (next level of admin 

------i! I I· ;eppea/.)pending resolution 

01J97iACS _ IAIho! Springs NY !Dec.eased - IBCBS cancer of lwants to be seen by dr. out of area; fTold PAF 8/22 by phone thatpCprobably ha~ 
 '"t 

;p! I 	 IHusband's ! uterus!ins. won't pay;Ref. to Robert Koegel Ilegal right to require health insurer 10 pay for .... '"'! 	 Iinsurancel I !opinion from out-of -area health provider, but tr 
';2 

i Ilakeshore 	 I Iwould look at policy, jf forwarded to '"' ! -jCentral J confirm.Advised by phone several days later i ;.. 
I I t:Ii 	 I . would be.1! hasn't .., 

c::01/97iDiane Lamb !Chapel Hill· lTN Ileader Indus. BCSS IMultiple Ins won't let go to same dr. !Resolved: Hi~ed own attorney; _ 	 (':

:.:i, I : I lmy~lorTla 	 : .... 
01l9"?INone Given jLebanon VA fRusseU- ~st;:r18rk; ERISA !Breast cancerl'Denied BMT jReSO{Ved: Ref. to Ed Gonnette 8/25.9/5-- ti 

; I iCountry I I I,Coverage was approved. Pt is at Duke rece;\-
IMedical Center ! II IHOC right now_

I I ~ 1 

r 

;01/97' None Given MilwaUkee [WI iFlexBen Corp. iBCaS Compeare:i Ovarian cancer IIns. not covering stem cell transplant I'Resolved: Ref. to Art GorOV;9/11 Ally review ...

iii ERISA . ,materials;Awaiting copy of complete coveragE. 

! - I . Ibooklet/handbook and any letters receive fror, 


i' : I I . ca,,~' and any correspondence.Med. Colleg'
.. 
i 1 [Wisconsin agree to do stem cell transplant bE 
1 !on their fund raising. I - ~_ 	 i . 

i01/97iBMT Center lincoln 	 !NB ',-.Fleming Foods ,I Retail Wholesale !Multiple stem cell transplant denied /9/18-Hired Rich Carter and Homer Reynolds_ 
'. and department myeloma :Faxed total cost to Rich per his request. Rich 

'/ Ist~re international Ire~ssured .him that ~e had written letter to Ins 
union; ERISA i& IS speaking wi theIr Ia....yers & will do his be 

I!§ _ 	 _____ _ Iget it paid for. 
c

'01/97jACS 	 Highland ,IL . i IConn. Nat'llife IBreast Cancer I:-sked to sign retrocactive rider by !Resolved: PI. decided not to use an altorney c 
Park ! i !Ins_ !' Ilns. 

(C 
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... 
c , 

" " 
... 
'" 
I; 

'" 

C; 
G1/9TGay Bianchi IWarring;o:l jPA !Bertz DearoornPruder.tial; ERISA :ovarian cancer-,llns. deny slam cali trar,spla:1t lResorved; Ref. to H::mer Reynolds 8/19;9/9- <J . I ' . 


I !Com::lany . l /reViewed tests and it is not in best inteiest te 
~ I I . ; .! 	 pursue HO chemo. They w;11 allow appeal to " 
c­i I! ,proceed, but wi! be taking n':> aggressive ster 
o 

: : I 	 ! . expedite or influence any outcome. " J1i9!!lrio Midwest City 	10K IA.H. Metal HeaHhcere of OK Liver failure due jOenied 2 limes for liver tra."lSplant jResolved: C?mprated levalll grievance, aUe "I	 " iTram;;Jlant I I \Fabricators 1:0 Hep. C & or ,_ 	 !heanng of Gneva:1Ce p=lneL Anticipate seek;, I I isec. 10 alcohol 	 linjunctior: in ct in event of a der:i",i. 1018-lns. I I 	 i I . !ror transplant-subje::t to confidentiality clausE 
~ Ii!' Iplace !Xl transplant waitg ;st, recei-is liver so'
! I I ;. I 1" 

'O""·'-:-9-=7:-:-!N-:-t-=O-.---+':V7 
":-a7'OI1e-r---rrx-lNone Medicaid !terminal IN,et s'se if Me~icaid wi!! be part::!f I~esolve~: -PAF caU:d PAF attorney. Asked "t 

;,..
1P>,nclerson' I I 	 ,,,rostate cancer Is,a~e HMO: tryIng to go to M.D, l~o,wal~ hIm throu.gh toe appeals Sl:ps he nel '1 ....I 	 trI! 	 "" 

~~~ 
( 157) 17?r (p~w75 
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iSpeech ,Anderson fer ,reatment /:aKe WIth MedIcaId. C'JUld no! get In tooch or; 
1 ! ! j I 

. 'J1/97!'vVomen's Houston iTX !Self-Employed !Trustmark Ie.ndemetriosisln i:rtS: ~Iy pay for ~ne :)rQcedur~ per -IReSOlved: After Ref, to 2 PAF attorneys an::: 
Fu:ld f.Jr HER . i I l!.Jmero~s ott:er )InCIsIon and wo:klng from a pnce hsl case worker, determined t'la! PAF \'I'Ould nc.t 
lin Houston, I I I:>rocecures ifrom 1S89. I able to :relp. w.e spacialize in cancer, and tt-:i 
!TX-newslelter' I I I! !was laid to pa:len:. 

I 1 I I 
:Ol!97iACS /LC.ckPort 	 -jNY Il..oCkPbrt CitY·· : acaS oTWeslerrlTSreast Cancer INeed help wi coverage of I'Re:. to Robert Koegel 9/22. Couselled pI. . 

I !School District INY . I . /medications h.USband \0 followup to gat the problem soive' 
I I I I jagreed r.e VJOu!d solve (he problems. PI. husl

I 	
II I I· I· 'II . 	 inegoCi9ted settlement of bi.. ls w/insuter. Rase. 

,I I ! 

'01197!MD Anderson IKennedy NY !Agway !Unicara ERISA Scro:nis Cell Wa!lts to go to Brazinski Cliric. iRef. 10 Susar: Slavin 10119-11112-T-ied 10 co; 
I ! I , I· Career Insur;a,1Ce has c;'enied this reql.}est. :Ms. Cla'k at home and work. Unable to spea 

Idire~lI~. Informad that pi and husband Vlere i 
I 	 recervmg treatment. Suspended activity,I I 

i ! 
i01/97:Leukemia ICambridge 	 iOH IUnemployed /uninsured $40,000 in debt. Trying to se:::ure Referred 10 Debra 8ass 10/14.·11/4-DOOra d 

lSoc. Medicaid cared. Has been denied. lconsiclerable research co~erning case, but II 
! 

too tar avt8y for her to effectively represent ,/, I 
told by Ric~ Clay, pt esse worker, that he had 
/.1 ! I 

I I 	
Iliist of attorney in his are3 who frequenlly tak' 

'2 
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National Legal Resource Patient Referrals 
Sheldon WeinhausP'oaonoDkector 

ti 
j1/97iY-me lLafayette IlA1UnempT::lyed IMijNsst National Breast Ccncsr I'wants to know if cDvered by ~111/97 -Alicia Denda:18 wrote letter to pI. to eXI. () 

I !! (life Ins. of TN insuran.ce even though she cancell('l(j 1':h8! there would 00 nothing she could do ~o t: 
i I! i Iit a1:.e; she was told sr,e was not patient. -Resolved. ~ 

c-
j. i 'I covered, . . I o

01/97iAmerican jSuffalo INY:Home ,'Independent Breast Cancer She is deceased. Son wants to IRef. to Robert Koegel, Advised SOl' to. finisli <.C 

!Heath Mag. I I' "II Properties of ,Health . resolve insurance issue. ~form~: ~rievance-go Ih~ough Stale Insufsnc " (f. 

! i Western NY I vommlSSloner. Son reabzes nolhi;-,g to be 

!'! through suit Resolved. 
 r01/97!Lymphoma 'Los Angeles !CA !U.S Airways rKaTser '-.- ,!lymphoma IWant to get referral:o be seen 13t CitylRef. ~o Ma'k Hiepler 10!21-Wrote letter to pI. 


:Fcunc I, lPermanente Cancer lof Ho e . INever responded. Sl.!spended activity 

,j-:/97,Coping Mag. iC'1ampain :Il ji80.b Wallace iHealth Alliance iBreast Cancer Ins denied HOCTlstem cell Iransplan: IRe" io Art Gorov tol29-called atty. bro, calle. 


! I Industrial i . ,left message w: bo:h, no response 1113- "'t 
;..
,.:I .I I' . j :suspended adviiy. 1213-going wI another atl ...:

ill I INo more PAF 9ctivitv. rr 
'2 

31/97!. Jill. f\"JEfreslone INY II Dola:1 IS Traner-'U.S. Healthcare :fibro-mylacia Ins. denied subcuta,necus lidocare IPA.F referred her to call Mark Scherzer Of Sc~ ,..: 
;.­lRosenbaum- I . sub. of Dupont . I; iniusion treatmenl IReimer. This would not be a. PAF referral. 
I:: 
«:CBS news I I ,ReSOlved C 
r:;.­
,.:C1i97!Src;n Tumor ,San Ramone ICA iRabco. Kaiser- 'brah-tumOr' Wants referral to another hospital 111/12-PAF a<Msed pt 10 get defini~e yes or nc rr 

.!Society, .j ,Enterprises Permanenle Ifrom neurosurgeon before any achon can tak, 

: i· I'Pia:e. 12/97-Ref. :0 Gary Tysch-Pl fiied fc~m 


! i ,grie'/9nce wlY..aiser. Mailed comolain form to f 

i I• I . iwl CA authorities. Wili contact ifany pro:::tlern


'::";197: Roberta !Superior ,WI, jDe~lal Americ~m Medical,' Brain Tumor ~ns. d-QP~~ he: ,because did not Af:er r~viell\li1g w/2 PAF. attorneys, advis~d pi 

iGa:hoon- I I lAssls:ant Secunlies!N::ln6 n~ve certificate In hand when no, claim. No fl.'rt!'ler aclrlilty. 


iSocia: worker I .1· I I dlagn::lsed.· 

: i PI" / l,oIt,~hMo\'1'9IAvery· :Powe!1 . ITN Post Office !Mail Handlers knyefodis'placia pns_ denied BMT . Ref. to Mr. Cheatem- Att.y.iS consulting wI pt 

.. ~. j:pl~~ r.<;.nc.{ '-' te +h1fi'~;.I?' doctor and researching details of case. (; [) 
.·Qll97jBMT I Gaiien IMI Eagl.6. 8CSS cf MI Leukemia aanied BMT iRef. 19 Rich Carler, He has spoken with.at. p;'I 

!newsletter I I Te!:hnology icalled pi to have him call Rich Carter. 
'01 !97; Y-me ITuscan iAZ I'.U' S. govt iTricare ~Breast Cancer Job discrimination 'Ref. t.o Dsnesn Peterson; 3/3 letter informed I 

I I I that atty. is not accepting any new insurance 
I§., I 

II . ,. I: I L coverage cases at this time. Galte 2 other altj C 
. Iii who mal'. take case, l ­

t­

http:Cheatem-Att.y.iS
http:insuran.ce
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01/97;Srain Tumor ITonganoxie ;KS IRet. Teamsters !Central State ibrain tumor ITrying to get disability life insurance: /12/10/97-Ref. to Sheldon Weinhaus-told thai 

:Foundation jUnion I ,! ' needed dr. to say that had brain tumor when 


~I 1 ' ! I retired. Need to 'get 60 extension on appeal. -I 
CiI

I : Would have a case, but need this info from C -l 

" I tAF called pI. She said she'd do this for hust 00 
-lI i !Call if need help. c,., 

J1/9SiNABCO ,!MemPhiS ITN MemPhi,S City !Prucare iBreast Cancer PI wants referral to breast cancer "Referred to Rich-Carter 3-17-98. 00 
cc" Schools, I(Prudential) I specialist. One she chose is out of i?L. I,,'A ' <C 
<CI I I i(ERISA) _ I network. !lle'lO tJ(v 

'C1/98!Not given lFranklin ITN I'Not given IPrudential Pius iBreast Cancer Iins. denied stem cell treatment Se-'-n-:-t'7'in-=f:-o-rm-a--:t7-io'-n-"t::::o"":D=-e-p-a-rt-m-,e-n-t-o-f-L-a-bo-r-f-o-rt 

! I I IHMO ERISA i add to investigation of Prudential. They do r. 
i , ,I jinvestigate individual cases. 

0:1/98jY-me IChicago IL '/WOUld not tell Iwould not teil . !Breast Cancer Job discrimination 'Resolved: ~ef, to Mark DeBofsky; COU(.1sell€ 
i ,. . . i ' to contact him when there was a change in ht 

_-,i,-;_! I ·i employment. ~ '01 !98j Friend iVista ICA !Self-Employed !Blue Cross ,Brain and Spinsllns. denied treatment blc used nof'"1- ,Referred to Mark Hiepier, Needs $2500speci ­~I ,I' I !Tumor 'IFDA approved treatments jeva! 3-5-98. '" . 
'01 i98fL()cal Cancer iWest Haven . leT ' Local lu. S. Healthcare iProstate I Ins .. h~s denied proton beam IResolve~: Patient fo'un-:d-o-w-n-a-t-to-r-n-ey-'-whf-'-d1~ I ~ 

1 Support ·1 , '.' Telephone ! (Cancer I,radlatlon jhClPPY With. Has bee~ approved for treatment i; 
! i ' I" Company~ i ! o< 

1 ! I Retired i I . . &2..., 
'01/98iNABCO , 'IMemPhiS ITN ,Memphis City !prucare-ERISA ,!Breast Cancer IWants referral to breast specialist out Ref. to Don Donati: informed that did not tak tTl 

! , I, I ISchools I i I' of network, case. Sent letter to pt. asking if she still need 
! I' ! I . ! , assistance, c:c.:a::-:"...:P:-,A..::F,--=.o:..:,ffi:.,::lc:.:::e.:,..______ 

'01l9sISIOOd & IMesa !AZ IUnited Food& iSouthwest ServiceiAML I Insurance has denied BMT , Pt contacted Rich Carter 5 Mar 98 on their 0'1. 

IMarrow '1" I jCommercial IAdministratorS(ERll i 
INewsletter i jWorkers ISA) I ! 
: I Ii! I , 

01 1981 Braast 1Ft Wayne I'IN Kelley II Physicians Health ,IBreast Cancer 'Needs BMT. Insurance denies. 1pt has been io couri; tW!Fe; lost. R~ed to ~ 
!Cancer! Chevrolet Plan hfY17 P;?~... I
I ' 7;/.'--0> '? ( • .., I I ',' Carter. 0tA>i1tZAW ~~j it 

toundatlon I I ft11fJ J.~'7r, I ~~ ~ i+ f1=>· 

I , I ! ! ! , 

01 198i Leukemia IStroudsburglPA IRetired Uninsured Multiple /Pt needs to get Medicare to pay. /'sent paperwork to Rich Carter 2-20-98. 'Ask f 
!Soc of Am ! ! 'electrician myeloma $57,000. Needs stem cell trans, compassionate plea to get pI into Medicare 
, I ! I I ,clinical trials. 

J1 198j Friend jZion IlL IAmeritech Maxicare-ERISP. Breast Cancer I.Needs referral to doctor who will do /Suspended Activity:Ref. to Art Gorov, when p! J!§; 
i I! /Plastic surgery I' sendS, h, im plan langUa,ge to review, he will SIc l ­

NI . j '1 workl~g on .the cas~',~ent letter to pI. ask:ng 

Q 

! ! I, I .to mall pl,:m language and let PAF office kno\': 
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o 

:01/98; Leukemia ;Houslon iTX iNct given General American Leukemia I Debt collection intervention jResolved: Ref. to Robert Provan;2J25-atty ... 
!Society 

, 
j ,etter to creditor asking that pI. no longer be 

~ 

I 
/contacted at work or otherwise harassed. D, 
not anticipate any further action being need€­

CJ 
i 

I I . unless the harassment continues. o 
----'-----~ r;;;;::/GrarldRaPidS: MI ISeminary BC of MI IBreast Cancer INeeds T-Cell tran splant !01/98iGay Bianchi Resolved. BCSS will pay for transplant is pt \ c... 

I \ studentlpart­ to either Detroit or Ann Arbor for treatment. () 

I 
c.c 

! 

. i Itime church c.c

I I j employee , 
101/98: Cancercare !Franklin WI !Village Manor WPS-ERISA IBreast Cancer [' Job discrimination [Ref to Mal'ianne RobbJns; Pt retained alty (; 

~ 

. i !Nursing Home contigency fee basis to represent her in her ( 
I! ,for discharge against her employer. 

101 198; Ovarian [Little Rock IAR !Litlfe Rock II BCB.S of AR- IOvarian Cancer Needs $6000 wk for fluids, reaching 1 II Ref. to Scott Hickman;has tried t6 contact pI. 
!Cancer I I School System, ERISA ,I mil cap. . !etter to .Pt. 3/3, aski~g her to calf PAF and u! 
!Coalilion i. i I' I [If she stili needs assistance. Copy letter to a ~ 
i I I . .... 

:'J1/98; Internet Valhalla INY /westchester Pomeo IMaXillary Sinus ITotal Chg@hosp$35k,lnspd $11 k,I4/8/98 slw Scott Riemer; wit! taka case & get '2 
rr 
....I I County Adenol Ifam has pd some; bal owe $23K lW/ us to updt asap. 4/15 s/w Felicia in Rieme 
;..

I' I ,I Carcinoma '. lofc, he is nJ~ sowil! fx memo., Uc fr SR state: I::: 

I I I . I'sfw pt who staled hasp in process of neog bil CI 

I 
("! .I I . I ;..msg 4 pi 2. db. 4/16 slw Jerry(husband)4 upc: 

II 
.... 

I !. Istates bar IS now down to 16,500. Pomeo ins rr 
1 for W.Chester Co. Phillip Speziale is the bar, 

I I I I,adminfor the co. Co atty involved is CashmaiII I I Iwants to see if nega comes thru before SR gi

: I [" [invOlved and will db asap. 4/27 I msg 4 clb. 
i, 4f29same; 5/11 slw dlilugnter. neither parenl£ I 

. ,@ home, states pblm sib .esolved on Wed . 
.Pendin 

f01/98lBMT iSkokie. ilL junion (arcade /1.0Ca125 Union I,Breast Cancer Ins denied slem cell transplanl- Referre. d to Rich Carter 3-13-98; said he wil( 
Newsiwtter I I· !business Health (ERISA) to ribs experimental. con..sult wi them. fp~DI'IJc!!'D'~ .L-YJ"7"

I . Iservices) I I -rO,tb7?;· i YI !'tf'g,j1: . 

t§ 

~ 

c..: 
c 
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lGrant Pass iOR iECS !KMSB IBMT Denied 1I98(Friend ICML 

!Pt called 3/6/98, as of 3/13 @ 3rd appeallev6

I 
II IComposite prior notes. 4(7198:5/w Rich Carter, will take c. 

0.I
i fX'd in.fo. 4/15 Mk follow up: fx'd memo req'd LI, ...: 

/ CJ.stw Kelly. Rec'd fx fr Kelly, R. C. slw pt , she i -..:\ ! I ! 
1 

I I 
snd him info. 4/23 rec'd fx fr RC, pt to c/b; she 0< 

ck wI phy to see if he will be avail! for an apee:, to: 

4/27: slw Kelly, doesn't think pt has responde, 0< 

msg 4 db fr Kelly. is phy going to be avail?.! I (C 

: 

(C 

14 p~ to call, re phy. 4/29 pI states she is wkg 0 
(C 

1
! iphy 2 be cn stand by wI a cell ph. Req'i:J her toI /stoPimmediately and get arrangem~mts firle1i" 

I 
I Ihearing is sChedu led for tomorrow. If she nee' 

Imy assistance, she'll let me know. Pending 

'"t:J1/9BiAmerican /Modena INY .,'spence INot given IHodgkins IEmployer wants her to take voluntary PAF attorney willing to ~onsult with pt, but PJl,i 

I 
.~...,

jcancer I I' i Engineering I 'Disease, layoff. She said no.. '. office cannot get in touch with pt (will send pi .... 
,Society lA' 

i,' . ! I :2I I letter aS~ing for better contact numbers)4/8:m! 

I I 
,..;I i I s/w sec In ally's ofc. Req ,that she pull file & u~I ;.. 

! . I I I status of case. 4/27 snt fx req'g fu asap. No I::: 
! -<I i response. 5/15 sfw pI. st"ltes after speaking w, c: 

C":I I I new manager &explaining what happened he ;.. 
,..;I ; I I' straightened everything out for her. Everythin I;r' 

.. I I; I '... . I alright now, Resolved 5/15/98 
J1/9S1Response Liverpool INY iLockheed' .IPremier Health Iinflammatory /3/19 Wilham Mandeville called, Ins ,3119/98 referred to Woody Connelte. 4/15mk 

, lOncology:. I' . /Mar:lin . iNetwork !Breast Cancer :denied HD Chemo & Stem Cell Trn fx to WC for foll~w up: 4/27 mk fx to WC for fa 
. :Gay Bianchi Integrated ! Ii up. WC slates Will c/b nx wk. WC has spoken 

i I I I; another atty 10 affirm pl.an language, Will keer::­
i ! I I i Iupdated 

)1/9SIBl'oil Las Vegas iNV IABC Taxi jSierra Health INon-Hodgkins I'P! needs stem cell, or bone marrow I' 
FOundatiOnjI; . IOptions (ERISAr !Lymp transpla!1t. Insurance policy excludes 

I I _ _ I ,organ transplant.. : 
'J1I98!Cofiegue, Or. Howe!! IN:J!Not given!noinsurance jColon Cancer !Pl didn't qualify for Champus; iRefer to Rich Carter; per R. Carter, family has 

IBailey . i I ,! I /Inappropriate treatment from VA jhired an attorney. Resolved 04/23/98
! .!~. .~i_ __ ho_spital . I 

'!1mtB1?T fipv!l!t;iil ~ 
CYJ 5 V)) 4 '7 f5 -(p ~ G, <:b 
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)1/98' 	 !Wil!iamsto'Nl) il'v1A IWilliams iPilgrim Harvard IOvarian cancer JJob Discrimination Tenure 104116/98:1 msg 4 pi to db,needdt fired;need 

I ICollege /Health . IDiscriminalion I referral from Sheldon Weinhaus. Referred to 

! 	

I Iwarren Pyle @ 617-723-5500. L. msg for eft t5.I ....i 4/16. AUy Pyle no longer wi firm. Umsg 4 db (J1 , 	 .... 1 

/receptionist. Fx'd info & sfw atty. States he h< 
0<: 

l exp wi many faucilty @ univ. and exp wi disa~ "-l 
c.:

/caseS. He will take case ... snt fx to PAF 5/7 to

l 0<:jaccept pI. have pt to call him. s/w Ms. Bereiz. ct: 

{,Ci is delighted and will contact him. 
I I I ' 	

{,C 

\ I"! 	 I ~ 
')1 198! Lymphoma Kailua-Kona IHI !Retired: Fed [Kaiser low grade IKais~r Phy avoiding pt's req 4, 4lf21: p.t to document activity & fax. 5/5:refer'i 


I Found iGov'!, Dept of I lymphoma speclflclreatment. Pt has had oral Mark Hlepler. Constance called staled Mark <­

' !, !Defense, ! chemo for ~ yrs. Retuxian was not handle Ihiscase @ this time, esp since p 

II IMerchant ! /1 :approved so he wants the tx however Hawaii. Req'd referral to atty in Hawaii. 5111 I 

I !Marine i ' r~aise~ de~y's covera~e. AClual~, ph~ heard from ~onstance, phoned back &!. msg "'C......,i I I I' l'S against It, then for II. then against It (referred fa Richard Turbin in Hawaii 
I I ,I lagain. He keeps going back & forth. ! I:ri­

'Z...,'1' ! ,I IWhen pt mentioned that the drup had 

"Ii- ! ibee,n appro~ed, the phy stated that :.> 
t::; 
<:! 	 Ihe ~S not ,in the experimental I o 
('), I," 	 buslnes. :.> 

I 	 • ,...;I I , 	 . . . er5
;01/981'Cancer care San Antonio !TX Inone I

I 
Medicaid !Non-hodgkin's iNeeds help with disability denial and j(4-7 -98) Spoke with Patti@Dr.Smith'soffice' 
' I - ", lymphoma lappeal ~enia,L Patient ~E!S ~andled Patient to tak~.;I1I info. to office and have Dr. , 
I 

, l '/" 	 ,everything herself to thiS pOint. letter requesting that tho ey pull her file and rev I,' /'" his last two letters.~4-15) Pt states she mid ai' 
,I. : Referred case to Cindy Leiferman in TX. She 
I I /. .called today and stated that she has spoken '.
I \ , )Pt's phy after many tries and discussed him f, 

'1I submitting a more emphatic letter. She will 9 l 

back wi me on this case as soon as she hear, 
1. ! 	 back from him. 5/27/98 

~em- {}pu~~~ 
( 7. 5'7)- "5 7 ~- ~{, ~ "i3 
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,._..:Nalional Legal Resource Patient Referrals 
-". '-'--Sheldon-WeirihausProBoOl:>Dii'eetor 

i
J1 i981Cancercare !North Bergen lNJ IPost Office !Unk Icolon Cancer iPt req job discrimination assistance. 

Brenda !States she wants 2 wk & there is 
,walker !plenty of wk 4 her 2 do. Ten of her/. I I 

; J" I ifellow employees signed a statementI II , that there was plenty of wk. 4 her 2I" I' 
I I 

I 

I j! I 
/ II 

I 
~ . I II 

wk full time. She was out of wx 1/25 
thru 3123. Postmaster had heart 
iattack. OOF in chg, Thomason, told 
I, her she could only wk 6:00 to 12:00 
so she only wkd 6 hrs. When .I 
Ipostmaster was there she wkd 9: 30 
,6:30. ,full time. 6 hrs is not enouoh w:k 
" -Ifor her. States Thomason was very 
!arrogant, rude, no compassion, & 
~upset because she,didn't obey him, 
She has used all sick time. vacation 

i I! time & fellow employees gave her 
Isome of their time: She went to the 

i !union & is in step 2 of grievence. 
iEEOC complaint mailed. I 
" 

.; I 

, (z5?) ~?'3~.6G.~15 

c: 

I-" 
c:r. 
"­

oc: 

I­.... 
Ul 
(C 

IRefer to Arlene Groch, ESQ. 

r [j. 
"'-I 
Ul 
""-l 

oc: 
""-l 
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oc: 
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~ 
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~ 
~ 
-< c 
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~ rz: 
J1i981Y-me lEvanston IlL iNotwking@ iCeltic Life !Breast Ca wI :4/9 ptcalled, slw BH. ins co is going iper ND-E instruction, refer to Art Gorav. Art Si 

l ; present i !mets to brain" Ito drop @ end of April. Co. issued Ino job discrimination at all. However, there m;iI I llungs, needs policy in error but pt has had pol for !be some serious coverage ?'s which he couldI 
; I , ,9rammanii::e for approx 8 'Irs. She purchas~d it from jresolve without seeing the entire policy or poLI· /

I ca cells in br. brother as group of one. Pol states l'nVO\Ved. He would require a substantial depc ! I i I,Has had non jmust be employed in order 4 po! to before furt,her involvement. Spoke wI pi, state 
• 1 ! 'I' stop tx since iremain in force. States she has lost she doesn't have $ so she wil! not pursue at tI 

I 
I Feb 91 -Iher jobs because of poor I.time, Resolved 4/22. 5f21; Pt stated she ha~I Iperformance as a result of chema. heard from an atty. formally wi an insurance fi 

who has offered to assist her @ no chg.I I . . .! I 
!§ 

;.../ c: 

c 



<] 11gB/Joan Burger, (Schiller Park pL !Ameritech,
! 

Rush Prudential 
lAtty fr . Iphone co 25 HMOI
!ChicagoWI !yrs 

,Mike Molder I 


I
! 	 ! 
I 

I
I 	

i I 
I! 

j 

iI·1 

i I . 

I 

01/9B;Nat'l . Yardly !PA /disabled; Wk'd :Unum Life 
!Lymphoma '14Avalon·" I' 
iAssoc,:ICommercial; co 
[Caroline 	 i lhas closed' I ...I I I

III, ! 

! 	 i .~_ __ 

f)x;m&!Jr I}p tJred:i~~ 
( 157} 17~ "-" {., (, c, ~ 
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IOvarian cancerlSMT Denied 	 jPl states was approved for elfal @ Loyola Hi 
!but then denied for BMT there because it wa ~ 

'{JIi. . IOfnetwork Sec & 3rd denial was because of 	 -J 

I , 	
('Jl

Ilanguage:"experimental". 4128/98, I msg 4 pI. -J 

INeed recl'd info asap. FX'd info on hand 10 Ar 0:> 
, " I Gorov wI note additional info will follow wher. 

-J 

,i 	 '" 

I 

/rec'd. 04/29/98, spoke wI A Gorov. wants abt 0= 


<:0
req'd info & $750.00 to review case and will cc 
deduct from retainer if she decides to use hir, 

cc 

,passed info to Nancy D-E. 4/30/98 per pt,sh 
decided against having .BMT after speaking v
Iseveral patients. She ""ill discuss alternative 

I.wI her phy. Resolved 4/30/98 
" !Non-Hodgkins "Iwife calle.d.4/14: states p~ had pol 30+/" wife states n~ver rec'd copy of POliCy... She is 
jLymp; ,yrs, no notice ofcancelation. to try to obtam copy. Pt saw phy for 5 yrs but ;; 

>-'ljAvascular" iCanceled because he wasn't seeing noU,ing has helped him. 4/28 I msg for wife tc .... 
'necrosis 1Dr. Freundiech or getting IX, Disability need denialltr & plan doc, Fx'd info to Rich C tTl 

~ caused by Iwas den.ied, also, Wife states pt can'tP~nd!ng 
>prednisone & Ira!s.e ar..ms up or bend over; is 	 t;:; 
-<che~_ ~pled, __-_ _ 	 o 
n

01/9Bllnternet IChicago 	 >... 
tr:I 


i 

I 
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00 
, J1!97iNone Given Hollister ICA! ;Kaiser, ladre~ocortical iTO see~ rein:~ursement for 2 12/18/19~7-Mark Hie~ler sent/elter to pI. par. "'-l 

c..i 	 I I' iPermanente icarclnoma 'le~aluCltJon.v,slts that were done land adVIsed them thiS is ~ medical malprac;ti 
00i' 	 i IWlthout Kaiser's approval. Imatter. It would be more cost effective to hE; c.o 
c.o

! It" Ilocal counsel. contact your local bar assoc. c.o 
I I !referral to malpractice atiorney. 

01197!None Given IBuffalo GrovellL. ; !Rush Prudential iBreast Cancer ISeeks home care After receiving BMTtlResolved 
I , !,' ! ! ' !in 4-Q6. Rush Prudential, Matteson IL

I ! 'I' I ,Ih,~s also denied, payment of her BMT /' 

~ i, !bIIlS. Ref. to Art Gorav. 

I Ii I 

I 

" 
, 


'01/97/' Barbara 	 ISt.Louis l,MO !,Fr,anciS, Howell jGe,ncar,e admin bY, Ii Breast cance,r IDenied BMT@MDAnderson INow pursuing treatment@DanaFarberthrc ~ .....
,Groves L -.JSch09ID~tric1JBf:l.A .. _ _ __ __. J IClinical Trial. Resolved 

'01/97]None Given /MaritonlNJ IWhat to dc/after reach $5qOk cap on IRef. to Sheldon Wainhaus who ref. -to John ~ 
; , ' , lhealth insuranc:e ICrosby of AI. Le.Contact lawyer or go on pw ~! 	 i I !assistance. . -< o

'01/97!Memorial 	 !Chatham I'L!U of Illinois at jHealth Altiance- !Breast Cancer lsc patient denied BMT. . iWe sought negotiated settlement through Me (j 

>
!Hospital! ! iSpringfield i ', 	 iWhen that failed we transferred case to Art ( 

trJ , 	 I I ; I !whq won a court injuction for patient to '"" 
I i !.-J_ __ _ !imrnedia~eIYreceiyeBMT. 

'01/97 None Given 	 IMilwaukee !WI. IMother denied preauthorization for-liTransferred c,ase, to Art Gorov. Patient has n,' ,
i ! lBMT. returned calls. Was looking for atty. closer te 
~ 1 i Ihome. 

'01/97-!N-o-n-e-G-i-v-en-';"'U-a-m-e-ston iNY 	 Uninsured :Leukemia 'Company has put on part-time status 'I 	 R::-e-'=f-.r:-·o:-S::-:h-e-:l-:'do-n---:-:W:-7e--:i-nh:-a-u-s-.'-:;S-h-e-:'h-a-s-f-o-und a;
; 	 i I! i ', . 

.. I I (! ;, 1 ob. Resolved. . 
'01/97ICalled 1-800 II Glen Ellyn . I'L ; Unemployed Medicaid IPituitary tumor ISeeking care as unemployed Ref. to Art Goroy. Counselled patient to se,"')(

/#. i I I ldivorced parent of 8 yr. old child. Ithrough social services. Resolved. 
'C1/97[None Given !HoustonjTX 'ICentury, Great West; IAbnormal pap IFired from job IRef. to Howard Kamin. ADA violation as dis~ 

i 'i . I De'laiopment ERISA I I IViCtim or job discrimination. Case being 
I I I : I 	 /develo,ped. 9/1~-AttY talked wI pt severai tim. 
I ! I ',I requested ,certain documents back in May 19 

, III) . and havEln t heard from her since. Resolved. 
I§:

i 	 i ,i i! I <:) 
.....;01 /97 iNone Gi':en IFulierton jCA FHP iBrain Tumor Irv1any problems on chart: Ins. com. !9-8-97-Auorney received no response from-p 
00 

. ! !. i !will not act until 9/97. Ref. to Mark ,!attorney calls or letters to her. 

" 'N~tional Legal Resource Patie~tRef~rral; 
Sheldon WeinhausProBonoDireclor 

s!1ed' , ",: I' I ' 

___.l~o~r;.:..._._. City .~~~~te jE"mplor;,=--~~~_,_.tType of~~~~:oblem _ ___.~ _.. ~:.~OIU~~_."___~___..._ 




l ­
e 

~ 
c 

• 	 l­
e. 

e 
I-

National Legal Resource Patient Referrals 
Sheldon WeinhausProBonoDirector 

c 
01!97iACS jSmi!hneld iVA : Optimal Choice IHealth insurance dropped her and Ref. to Rich Carter-Spoke to pt for about ii~ e. 

.j I 200 pe~ple wlo notice. Unable to get and review case, out!ine~ law &. options re!a 
.' Ihealth Insurance. her case, does not have ImmedIate problem " ! 	 c:.'I i amount to be covered is still not clear, may, 

.1 i : have any problem at all. left it wI her that if :;:, " ~ 
~ 

_----!-____---,_____!-I--~lo".---:::-----c::---:--!!.,.-:- I. has furl her 7's she'll call. Supend activity. CI 

;01/97 Dawn Drost IElk Grove IlL !Elk Grove Park jMaxi Care Bi-polar /JOb discrimination IRef. Art Gorov. He supplied 2 public agenci 
.__'---___~e ! iDislrict ! .' ,patient to call for assistance. Resolved 
101/97 cahrles \Ashevi!le ;NC I!swannanoa lUnited Health IBenefits language too restrictive. !No immediate action can be taken wlo 

Weaver I I -,-Lumber Corp. 1Z.7~~eo:poliS I' 	 lcompromise to patient. Resolved. 

f01/9Ttrio 	 ..,. iLOS Angeles !CA 'Gov't of Guam ~bsiru.ction of' lM!:)lpractice suit Physician misread j~ef. to Mark Hiepler. Unable to contact pt ': 
iTransplant " liver bloducts Jests. In USA. Resolved. ... 

;. 

...!01/97!phone book 1Hampton IVA Veteran's jMedicare-BCBS lprostate cancer iTo get home oxygen to die in peace. /Ref. to ;:::P:-e-;--te-r-;:S~is-s-m-a-n-.-6:::-!=2-=5.--w-a-·s-a-b'-l-e-to-g-at 
! ii" Administration ,Trigon I I oxygen prescribed for patient. Resolved. ... 

g 
I.f01l97!NoncGiven liN lMedical Mutual of !Breast Canoor IDeni!'!d BMT by insurance /Ref. to Rich Carter; Covered after appeal .. ;. 

, ! I jOH _ j . . .' .' . Resolved. . . 	 t: 

c./01/97iGay Bianchi IBlanchard. iMI 	 IBCBS of MI II'Breast Cancear IBC p~tient denied BMT. jRef. to Elizabeth Gleicher received BMT-res (
;.i ...I ! Ii' 

J01/97i Lutheran IRolling Hills ill 	 iHumana Ovarian cancer l'n~ur:a~c~ denying BMT R~¥. 10 Tom Shwab. PI had her-sKu and is' 
Cl 

..__1Hosoilal progressing wonderfull~(. Resolved. 
/01l97iY-me !NY ,- -- ._- IBlue Choice !Br~a.st Can?er!p(dicS not o~dermaslectqf!1Y when /S!3ill m.alpr!:lClic..~ ~uit letter 7·10 and second __"--____I:-R_ochesterI 	 Ii·· .... liu"" .," e~d.n'· .. ... . ·'0 affirm our po..."n 7-25I· 
i01l971reiative /Hope Mills NC I iCerviC?1 CancerfDebf,i: .•.. . 	 ~I?f. to Cliff Brisson; Resolved . I I." ..•..•. 	 l' . 
f01/97!BMT 

! 
iVienna
! 

(VA
i 

Booze, Allen, 
81ld Hartliltor'l 

Iprudential,.· E.RISA iO.varia.n ca.nce.r 'I Nee.?~.BMT..: Inswon'l peW for it. 
I _ _ __ L_·____::. _-=-to Rlcli Carter 

Ref. !9/8/97-Appeal made;pending determination 
! 

;01/971 None Given , 
.. ------1 

jMerrillville 
I 

liN 
" 

" I' P.rudential ' IOv~rian cancer iIns. has d.enied stem cell transPlant.~1Ref. to Art Gorov: case resolved. 
I . . . I . . . do sten; cell transplant. Resolved 

!nsL!rance 

i01 1971 None Given 
I 
i 

..__! 

lStamford 

I 
! 

ICT 
! 
, 

!Dolphin 
IManagement 
:Compan 

lBreasl Cancer 
I 
I 

,iRequirpd HDCT 
. '. 

I '. 

Ref. to Sheldon Weinhaus;received treatme; 
reS()IVed 

. . 

;01!97:Y-me
J 

I01/97!Unda Sue 
1Drr")vctr"n 

lManchaca 
i 
iHope Mills , 

iTXI 
iNC 
! 

. jUnemployed 
II'Belk Service 
,Center 

Medicaid !Breast Cancer 
I.. 

!Rep~titjve 
istressinjury: 

/Docter did not drain breast jSent malpractice suit letler f-10 and secor.d 
i Ito affirm our position 7-25. ReSOlved. 
jLet go from job after had surgery,'Pt. given 3 lawyers names in Fayetteville's;;.:,
I ,was job discrimination. Resolved. 

IE 
c ... 
'" 

': I 



National Managed Care Referrals 
c:::: 
-.J 
"­....-I~-'--c--'l'---D---[T[--'-F~(--B"---l=----Hr--l:'-'~---I---·-l·~:::~---··'-·--'J'-------------------~ c:r. 
"­
t.l: 
oc 

!. ~~ ~ :Illness \: . ~ . ~~.........~;_~~".-.~~. '. ,,......:l!C'Ia...... 
 ~l'R~~....~:~__~~,_~~,.....~~~~~~...!~~..~~....-.~~.....~~1i.".i'M~_J;;~....,.~ .......~atf.
~ • _ _' __ _ _.. • .... " .. •• I .~.. ' I. .. .' .• •••. I .... _'..JI. _ _ "".. _. " ..... •••. •. . , .... 
CJ1 

Services ',', . Cancer ' ~~~::.ent~h911le::=~=:~ ~~~~~~~~~~k, H!;~ih:~~fo~r~tl~a~I~:~;d~~;~i~~~~QlJ~-.:I'· :,.~ 
to religious beliefs she. will not accept blood transfusion. I 

)" , -1 I. ' ':Has had no chemo ' d 
-t~'Y-~ ;Tuson IAZ unknown ,!Tri-.'Br Ca/Full Job Discrimination 'info fx'dto Denneen Peterson by Marianne WestMK , CJ1• 

Care(S.C.) Mets . needs to follow up to see if case has been resolved 1 
-t

)8 
oc

Parkersburg iWViunemployedMedicare Multiple Needs help securing lift Ref. to Jean Salazar -I -.JLeukemia It..: 

~Society . iIi. My:loma, chair. . ... ' ~ oc 
t.l:Brain Tumor MyersvIlle MD None UnInsured Brain Tumor Wants assIstance getbng'RefJo Gay Blanchl- she said she would call and see what i t.l: 
cc

Foundation SSI or SSN benefitsishe could tell them. . ! 
~ . ~ j 

Cancercare Yellow Jacket !CO ] Mack Tools ,Cigna /lymphoma Needs help determining Ref. to Jean Salazar;;mk called daughter on 4/28/98. I 
if missed deadline to States hadn't heard from anyone. Had gotten $600,00 1 

I appeal claims insurance chair but took it back because parents couldn't afford it. I ! 
. 'is denying !told her about ACS providing $ and that maybe it would 1 ~ 

Ibe applicable to use for the chair. She stated that dad I·;j
could hardly walk and couldn't get up out of a regular !:i 
chair. 5/18 I. msg, @ Cindy's home for updt c/b ., >-3 

' .d 
! 1-· I,~Iympnoma Iwants to know if she will jResolv~d: PAFdiscussed situation and pt. said she i ~ ACS jNleOICalo[EUreka JNOne!,L I !have to pay full pymt to Jwould wait to see if hospital would demand pymt. If so, 1 ~ 

I<'.1 . Ihospital Ishe will contact own attorney and m'edia. . . ! tI:: 

."~'. I~u "Wants a second opinion !Resolved: PAF referred pUo Dr. who provided pI. with 1 
1~' I 

. I 

Not given /Richmond ICA /Graduate Kaiser- lorea::n 
{ Permanente ,CancerStudent ,names of Drs.to help pI. her her own ptan. I 

.! , , I . . I 
1:~'l .!. . '1 1 . . I . I---~ ...........-...........-,.---~.--.,---.. 
 -- .......-_,........-_......--"" ----,-.".-.........-..,~,---...........--,~.~-----.",..""---~-<"'".....---"'''-.--...-,-------:--_.._--""....... .....:. 
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National Managed Care Referrals 
c 

" 
D C F -- ----G --- --H--..,--'----;--·-----r----·--·-----·->---:------------·----1 ~ 

1:.- I 1 .,,} I ..... 

ICily. . ST Employer . Insurance Type of rrOblem . Resolution . 1 ~ 

,IL-r.un~;;dic;,;;-...~~.:';'7;;i oo"ct;;;ii;;,tireather R;;;;jV";d.:~P~F~P!-.~.~id.;;rM~be~·t.o'B;'~7Si;fin;t1 ~ 
'" -., . . .. -._._ofJ~enanal .. . ,doctor who wtIlJr:.e_alpt.. c.. 

• I •area 

0.Ins not paying for Resoved: 04/08/98; 5 claims are outstanding but will be 
~arm & Corp Tradition Plus 

NY ILindenwald Empire BCBS Breast IKinderhook 
mar'nogram pd;co has agreed to pay for mamogram 1 per yr. 

(J

Cancer 
0< 

c.. 

Insurance cancelled 31 Jan 98. Scheduled. for 0< 
I'J: 
I'J: 

Franklin IWI/Village Manor/wps IBreast Pt experienced job 
Cancer ,discrimination for work reconstructive surgery 3 Feb 98. . I'J: 

Home 
Nursing (HCNPOS) . 

a.bsenteelsm,·excuses. I 
~~~~--~~~--~--~--~--------JInsurance says she has Resolved: PAF provided number to State Insurance i 

Houses Health Plan 
Deerfield IFI ICleans IBreast~hYS'C,ans 

Cancer preexisting condition Commissioner. ! 
,.i I 

Ref. to -"'J-ea-n--=S-a~la-z-a-r---------,------1 ~Needs to be seen by(.:ioodwater AL IUSDI !Uninsured ileuklimiaI . I ....doctor I :tr 

Needs financial ~ Kerrville ITX UnemplOYed.: No insurance: Lell<emia , . 

Previously 
 assisarce to pay for SS) approval. SSt will be retroactive to,3 mo. . I ~ 

9 

C':
doctor bill ::>:employed by 

1 ~ 

I
j trExxon 

Service 

South ILRR Donnally John Deere Brain Tumor Needs help wi Insurance Dawn gave # to Stale Ins. Comm. States wife will cIb if 1 
Wilmington .. & Dewight . 

L 
John Deere 'giving them additional help is needed. 4/28/98 MK I. msg. 4 Deb to clb] 
a hard time', Mk needs to asap. Need to know if pblm has been resolved or if she I 
speak wi Deb to see needs more help. 5/18:l.msg wI daughter to give Deb my' I 
specifically what pblms # & to LmsgA me tonight on ans machine.5/26 slw Kelly, f 

I lShe is having daughter. Folks are at phy getting chema. 'She will have. i 
. . mom call me today or tomorrow. Explained that in order . 

______U_______:___,_~_ ____ ___________ to assi~,:er~_~:~ a~~~~onarinf~____.__________~ 

"-r--'--r-"'-'--r' 
'_1' 

Source' 

~;;;;;~-i.i\ig;;;,q;;n· 
"i ~~2 

ACS:Albany 
NY Kris 
Brindel 

j')'l. "'­ ~..... 

Cancer Care 

124 
-,Cancer Legal . 

Resource 

of America 

1;;slgenter 
Leukemia Soc. 

friend 

. ,.. ..,. 

lL!\BrOChure 

2281_______L 

I 

I 

I§ 
c: 

'" '" 
3 



C 

Source 


._.:...:lOII<'.~.........~" 
Brain Tumor 

. Society 

o 
City 

---- ­
G 

Ne;Y~7k"'''-iNY !AEic~;:--~~hPl;;--I!B;;;;T~;-, w-;;t;2';;'~pr;;T~to~~Th-;;;;,w;rPAFadv~;d~it;;~:;;;~;;,~,pcili~y::p~'l 

-'Ins' , 

National Managed Care Referrals . 

---I-,-- -------,--,--- '---'--·---"·----"-'--,--~-'-·--'-~---'---l
d ~. 

Type of Problem IResolution , ,1I 

IIllness ' , : '. 

_~J,_I.. . 
'Greenwood lNyisandY Hill 

"'9 
~----

ACS 
Lake ! 

, 

"11 

. " 

~!O, Unk /HolirNood jFL IWkS 4 
; Healthplan of Flonda 
: Florida 

Healthnet IMetastatic !Wife called 3/15: Per Dr. Jeffrey Wolf-ag-r-e-ed-to-t-re-:-a-t-p-t.-:R=--e-s-o-'v-e-d-p-e·-r-N-D--E--',i 
(Alta Bates Melanoma Dawn notes:, 01198, 4/22 jIlL !~~od~:~!. ,;~~~rt~e~~e~~!~~~t~ \' t 

3~L____,.___J_~_____ ~' ___·___.____,_L.___,__ I~;~~ja~:~~:_ry_.'ns~_L_____ ~_,,________.____.__.___________.J 

3't 

Internet .CA idisabledPiedmont 

PHS- Breast 
Guar9ian Cancer 

Hea.lthplan of Leukemia 

I 

Insurance compan,Y 
refuses to pay to fix 
plastic surgery. Implant 

is ripPled: deformed, may 
be defective. 

: No ~ for BMT;ins Idenied/out ofntwk 
. ' 

c: 

'" 
~ 

~ 

~ 
I of-network doctor,. --c--:=/:dlscoverednewpohcy wr!J co,,~r2ndoprnrondr, "-~~-==i:::-; 

I . 

J ~ 

1 Oc 

1 ~ 
f. <C 

I 
" 

ReS,olved: (4-B-98)Spoke with patient; she will fax 
approval letter & will call when corrective surgery has 
actually taken place and bills paid. 

Resolved:(041108/98) Ins a.ccepted~MTout 0: network. Pill 
needs apr Itr: 1msg 4 Loraine Reddig. Pt staYing wi ,;; 
parents until trn completed ! ':: 

rr. 
2
...;; 

>­
t:: 
<: 
c 
C":, >­..,; 
rr. 

I§ 
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N 
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National Managed Care Referrals 

, 
J­.- .--,.,._,-,-,--._- ---,'-,- ,------' ------- ._-,-------_._-- -----"----_._--------------'-------------j 
o 

C D E G H 	 J et> 

"co,Source City ST !Employer Insurance l~ype of Problem Resolution 	 co 

~;;~7r;- IN~!=~=INY I'i:~me .Aetna --i~~e-PCf'~;;--ll,Pt-;;rr;d3i11~;D';~~~-:~P';Yi~~!o~Yth7~~7,"t·1 ' ~ 
-Designer' ; Cancer _Oocologlst:out ototwk, .of r:!lw.k. PCP:Qr. Tamann IntelV'~~i:l-lns-!Q-p.~y for i ~ 

United Scenic! 1toldwas covered @ ,referral doctor. Resolved: dt unknown"Mk I 
Artists I '; 100%,Nds 2 find out if hei 1, 

is covered. Starting ! ~ 
, -..I 

chemo soon, what is 	 ]. ::; 
33 oow~? 	 J co 

NJunsure I ;;: 
of colon cancer. He was I co 

a veteran and the vets I .~ 

i
• co 

hospitalwas no help. r 
Time line tests not run I 
and aunt is stuck ~ithI

34 I jlarge bills. : 
'Candle- /Elgin IL' Father: Jeff painte,r's Leukemia' Insurance denied BMT 'Gave patient number of consumer complaints and 

lighters works for District donor expenses .. School inquiries, State insurance director.5t26:mk s/w Carol ! ;I> '" 
.."I Union Dry:: Council #30, Social Worker, Carol Nightingale:obtainedinfo fr her to follow up on. Ins co is 1 ...... 

lWal! as Health & Nightingale, helping torender appeal decision 6/15, She hasn't been able to I t"'l 

~ 
document appeal. 5/26 locate appr Itr. Also, conflict betwee'n ins language and ' ;I> 

per Carol. bal remaining info given by pr~s of co. re donor expenses. SIW Sharon o 
-< 

installer i Welfare Fund 

ofr BMT: 300 to 400 $'s. Bolster, RN wI BMT program: gave additional info & l n
f ;I>

Donor Harvest: !referred me to Jennifer Hurley, coordinator in admissions. ! .." 
tr:I 

$6,470.70 and donor ilmsg on v mail 4 c1b;need copy of apr Itr & info, if any i 
. . ltesting: $1,636:00 ire:donor expenses, 81W Jeff, pt's dad, & explained PAF I 

i' ' ' , . info, snt pkt. he is to sign release form & mail back. Still Ii 
,!" 'needs assistance & is grateful for anything we can do. '~~l,,,,_,,"____~___~L~_~_._i.~____~L_.____,___, _~____~...____t__._______.__,___,.___j 

t§l 
5 	 o 

N 
".. 

http:6,470.70
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I ­--.~ ·-------·---.I------~-..,- ."""':..,--------r--.----- ------.-- .....--~----------.-- ---·-----·--'---·-·--·---------------··------~-l

C IDEI·' FIG H - !. J cr:, 
c.c 
CI< ~.~-=__r:._~~J:::~~-t=:-;;~-IP::~:::~~:...---,--~--J

BloE>d·& /sewiCkley 'PA IU.S. Air Health ].B[e~st ,Dr. Boozer at MD ,Resolved:(4-1S-98} Spoke with Dr. Boozer, BMT . l CJi 

C 
cr:'~::'~tt::ns , " "r',', ~:~i~~~=(~a::sMetsl~::~:~:c~~:~~ ;::~:~~~:~:~~~:~~~~~~r:l:dD~\::;~t:~I:r I 
I­

bone tumors fo patient states patient is good to go! She is interested in PAF 1 
can have BMT. Ins. will info. Mailed packed to her. l ~ 
pay for 8MT, but not 

'Homium- Phase 1 
Experimental 

Swanton ~~. I Pt need BMT, Insurer 
3~3 

8 MT !VP of VT Breast 
Newsletter Cancer to , will not allow , 

- lung & fiver consultation; 
experimental; not viabl,e t • ­

37 

Cancercare Madison 


:3e 

-

Cancer Society E. Green Bush 
railroad Care Cancer Medicare pays for, 

'presrciption drugs 
-39 I I I. ,. , , _

Helping Hand Jersey City ;NJ : Social Wkr @:not applicable sne WKS In dept or 

; 

NJ Chatham BC8S-ERISA Hodgkins 
;&chools Disease 

NY ;Retired from United Health Prostate 

candidate, 
Insurance won't cover Resolved. PAF ref pt to Planned Parenthood 
sperm banking 
Wants to kriow if Resolved, PAF advised pt that Medicare does not pay for 

CJij 
! 

"'" ..., 
CI<1 ..., 
c.: 

Resolved 3-18-98. Insurer approved initial induction of 0:: 
c.c

chemotherapy. With favorable response,. insurer will c.c 
c.c 

reevaluate for transplant coverage, 
' 

j ~ ...,
,prescription drugs. Since pt had already submittedappl -tt:
Ito pharm co for assistance, no further PAF act unless pt :z 

~ 
has ~roblem. :>.. .. - ..... . t:;Imailed ner pk!. ~ne Will De In toucn WI pIS and nave litem ~ <: 

C 
c:;Resource 5JChrist Hosp radiation/oncology & has Icontact me if they are interested in our help. . i 
~ 

_ Guide ! two pa~ients who need I i >-:: 

''101 :hel -' j 
tT: 

Aplastic Irvine CA Retired. Medicare Mylodisplasti Pt needs assistance in Resolved. PAF contacted pharm co, Amgen. Amgen will I 
Anemia ' c Syndrome paying for medicine. pay jf drug administered in dr afc: Also, made pt aware of I 

41 Society Safet Net Prog.' ' ~ 
American Newbergh NY Temple Hill New York Breast Medicaid turned down PAF advised to get her name off accts. File application 1 

Cancer Societyl School ,Medicaid ,Cancer because pt has name on iwith Medicaid. ! - I - Cafeteria. I ,mother's .assets. ' : 

_______L_--L_ :~~:~~_~__1_____l ______1______.______ ~._.____._~...,__._._____J 
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' _. _._~_____... __ _____ __ ______ _ __ ' ___"'-",:",,-'__ t-_.______.._...... • __..____•__• _____.-._____-....__..__________ 

C D E F G' H J 

c: 

i 
~ 

....;-. 

Source' City ,ST Employer ,Insurance. Type of ' Problem Resolution " .' I ~ 
. 'I ~~ i 

-tA"GS,DEilit;;<>""FliJ;;~""'-~IN~,,' EoD;;;=!~;;;;~;:BTe~~~-'~~:p~;;-~j;s~;~;-:~ g~ileW-98-:nd~~~~b~-M;Ts~~;jI~;;;-k,--t" ~ 
Morganti ' '" ,./L'·Cancer money to. pay for-·doctor.:.. -wlth:,pharm.'co.Jor pO.SSlblhty of free meds. ',..__ 1:: :.::~ 

and radiologists fees.' ' "'--1 
13 ' Medicaid was denied.. , ~ 

IACS:KathY !waverlY iN), Unemployed !Uninsured lymphoma wI Debt crisis intervention Burr & Reed Collection Agency is handling her case J ~ 
...:t 
CJ'Robbins ,. I ·mets to bone ! 
...:t 

::lJFriend IRuidoso NM ISelf- , Republic IBrea~t ' Insuran'ce does not pay Christine Frisbee spoke with patient. Patient said she -I ~ 
employed- American Ufe Cancer- outpatient costs of helped a lot. She directed the m to State Insurance I c» 

Real estate;c-: ' Stage 3 treatment. WiIIliot pay Commissioner. (4-8-98) Left message at C-21 for return I ~ 
, ' , ; '121 j' unless she stays ; call. ! 
.~. L~ 'overnight. Paid $8000 

"';,, cash- negotiated bills. Is . 1 
"IS there any recourse? !IBMT IClinton ,Mi '!unemployed; pts. husband Mylodisplasti Wants to reinstate under Cobra book was sent 3120; need to follow up wi pt -i 

Newsletter . Township i ~hUSband , ion Cobra c Syndrome cobra; runs out In July f ~ ..... 
4f:i LSA iJasper j Medicaid only' Hodgkins DZ I'Debt crisis intervention [I,' msg for Pearleneto db asap; need to fu wI noteIA,L', ~~;~~IOyed g 

pays 16 days ' , ' 
t 
-<oalBarbara /orland IME ChampionPCN HMO Renal drug coverage I ~ '. ~' (") 

~Shalala DOL) i_ ; ',' Paper ~,Transplant I ~ 
Leukemia . Boca Raton Fl Independent! BCSS; he is ,acute 1996-turned down by . (3-23-98) Patient faxed letter of deniaHrom BCsS. (4-8- • 

49LS_~c::_'______~gin~:~;n:~:~asJ~~:~~c_l~:l~t~~~~:~.:.__ r::::~eft~e:_ge fo~ati:nt______j 

§ 
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o 
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''',..,--'-----.,,.----'--.-""'':,-------- ----,---,.....--'-.---,--,...."-.------.-.. ---------·--·-------·-..-----·-·-~------l e ------~ 
I f' n ElF G H I 	 j .... 

c.cISource-- . ,City ST !EmPloyer • Insurance Type~f Problem Resolution " 	 . 1 o 

l ­

w . ' 
I.J 

", " Illness. ' '. ' 	 I 
CJG~i;y--'~'-'--IL_;~,~-~_~~~;_.t-I.M_ 	 .. t;~~T~.~u7;~';t;~rc~nTact;dsh;ido;-W;~~.~D;.b.I~~isint;~-.ntion.-=l '"" .......~ N2;~~--t~~!-.--'s;:;;~-'"'*-~--p 	 .. 


- ... '. Contract-ran-' RuralElectncCancer -pay-for-crecht card planned. Left message for patlEmLand-suggested,she call' C 

. out at Good ' payments. Has doctor, United Way financial crisis counseling.(4-16-9-S} left'-' -, I 0< 

. iSamaritan ' hosPita.I, credit card bills, message for patient to check status. o.f case. MK:4/BI msg I 
Home .(Pt paid for 2-week stay ,on anslph 41 cIb today or Tues; 4/21 pt called: she hasn't ~I 

/	 in motel in Houston for 'done anything for herself. Stated she had tried to call the . ~ 
treatment.) un way sev times ut no/ans. I called infor for her area i oc 

-...J/ code: Obtained Cons Credit Counseling ph # andobt geni (..: 

. sdmin ofc #. S. w Betty who refered to Indigent Assistance ,J 00 
c.o

'Delma Madrid(Administrator, her ofc stated she will be 'I c.o 
<J:) 

avail tomorrow. tried to contact pt sevtimellines busy.4/21 
unable to slw pt; I msgon ans mach & included infor 4 I 
her. Req that she as ms madrid about fin counseling. I 

. /. :also,' her phy could determine her dt of disabilityl need to ! 

. ~ '. , follow up wi pt I, 
! 	 .. . ~srn 

unemployed [prudential· Ijames wants ins for wife; 4/8;Spoke wi James and made several suggeestlons. He 1 ::l 
: ,his cobra expires and ins, obtained ins from Co, nx door. Resolved 4/15 I ~ ., , . . I co's quote high rates . 	 1 ~ 

,5 .Iunk !sa~gerties ;NY lunemployed 1EmPireBiuelsynOVia I pt needs chest x-ray, ins mk referred her back to her primary care physiCian for 1 g 
Choice 'Sarcoma !states she needs referrall:eferral. She participated in a study wI NIH and the x-ray I ~ 

IS a follow up for that. Suggested she contact NIH as well I 

to see if they will pay for it if sht;l can't get the referral. I 
. 	 I 

SIW pt. Still hasn't had x-ray. States NIH clinic is only i 
lopen on Fridays from 1:00 to 4:00 and she has had a j 
;hard time getting up wI them. I called her phy ofc and got' . 
fx # for her. She is to let me know the: for NIH (pendinglJ 

152'ACS: j 

Christina I I I ... rHonnonal .ietc. ins covered mad· !Surv";info 4 intemet re resources in ones own communny; i 

! 5~L_,__ .._.,__ ~__L ___ . ____ L_l..____·__,_~_.~_J~~m;;~:c~_Jbil~___•_____.•ie:_~=:.:.~~ur~::_wI fo~~~a::ry;Clothes CI~S~~___j 
[!§; 

8 	 N 
o 
--.) 
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l­-r-'--c:---l---' 0, 'E F ,--- G~-'-~r- H I I ·-----'·---T------'------------·~l e 
(.I 

o

~~=:-- e:--~f·s=:::~~:::J;;~~k~~::~----] 
"' 

~nte~~et ' lTh~usand", ,CA JJQ!=lin9 ;nOne.9iV~~_=-J~€3~C!-,-' n~eqs advisement r,e: ;(4-13-98)ReCeiV~~pa,Ckag, e O,f, infO,' from P,a,Hent. Per No·1 '~ 
Oaks' " ' " Airlines '--:"I:condilion , I'non-payment of pre- IE, unable.to:assist:pLsinc.~ notgl-rt:!~?ted. Pt has heart 'j ~ 

, ,approved medical condition. {file closed)Resolved 1 

:, !services for By-pass, He 
I ' " •has ~oval letter. , Ci.54 

"'-I 

unk 'Independence , OH Retired Medicare!Prostate , needs cryoablation pt Lmsg 4/22, mk slw wife who knew nothing and refused 1 Cl, 
"'-I 

Cancer surgery; Medicare will to speak about him, Stated she would let him know I ret'd J 
00 
"'-I.not pay his calL 5/18 I. mS9 on ans machine for pt to call 800# andl c." 

'let me know if he still needed assistance. Also, sent pkt wil 00 
c.O

note.5/20:mk slw pt. he pd $5K down for out-pt surgery. i coI co 
(Pending) I5b 

M N Q 't 'N ' ' le·h-. IN d BMT h .
None. UI ~ romc 'ee s - elson ,4/15198 wkd wi Fran; contacted NM ins comm. Who 1 

due to illness. IMyelogenous '\' interfereron twice daily 
ACS fOeming 

directed to Med Assis'Div, Indigent Fund. L msg wI I 
Leukemia costs him $400/week. Elizabeth Bradly (505)882277-3100. MK suggessted fund 

Needs money for moos, raising:OTF, Need to contact drugco:Hoffman-larroche. 
1doctor bills, or BMT. '4/16 slw Mary Kay Peraes @ med Assist &obtained ~ 

indigent info to pass on to pt. Noans from pt. 4/22 no :j. 
" ' I' ,ans/or ans mach @sis home;mld pkt w/ note re:pharm co.! ~ " '+-' ' i ':5/18:no ans @ sis home #.(Pending) 

""'1 '" ' ' j 0 

'''''National. I .. None Inone IMD5-pre- Tryingto get SS She is meetintl with a locallawyor that she retained. This i ~ 
Cancer Society 'jleukemla dlsablhty. Has been case IS closed unless she needs further assistance.5/19 I ~ 

. ,.denied ,MK tried to contact pt by phone, no answer/no ans i trJ 

machine. No address to send note/pkt. No anS@Jf.giVen,' 
1S?1 " .'., .. for Attorney, Carl Miller.(Pending) . ..< 

Judy Cowans- Lewstlon' NY none given ,'Commumty' Brain tumor- Wants Informatton on i 
friend of Ann, Blue ,Oligodenerog :herbal remedies, etc, If 

~ 51:, Lord linoma . IIi' 
Nat" Cervical lakewood :OH :unemployed ,Cobra Cervical Ca /Pt intrest~d in Explai~e? ~hat we 9:t involed wI ins ~blms. job disc, and I 
Ca Stage IV wi mallpractlce debt ensls Intervention, not malpraetlce.(file- : 

Foundation: ,mets to bone . closed)Resolved Il 
Carol Arrmenti 

j t:/9 4 " ~~_. ______ .~. _____ . J.__________ 
I' 

.....__._,_.~~___J__._.----~______~_ .._.____._____________.__ JI ----!..._..J.; _____......_._____ 

1& 
9 o 

00 "" 

mailto:anS@Jf.giVen
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"­-'- -.~,,-- ..-.--.-' .....-.~.----~ ---~-.--------,.-- -·--·-----~-··-------··-·~·---·------·-----l 

CHi . J . 	 ~ 
. . . • 	 ., CO 

Source iType of ;Resolution 1 00 

Illness 1 
.J;'••~~~~--': ~~___"'4iooIIIIII~_~._ --'~--"'-i:tQi!_"~""""""l'./ilIroIiii'~~~""'~tMinII~_....~~__~-t 

Br Ca Stage Needs help wi no family suppord but has contacted St Atty ofc who is l ~'---1Che~;;;---~orthM;;;;;;;-'-IFLt... ~'~_~-=:~~~tZaid: 
Care. Sarah I 	 . · .. ·c-·- __~.~L~EDC . 11100.. . telephone. SlJeha_~~.~·.::::jr~ii1g:1Q c;>l;)tl:l.i.fl.~hil~ slJ.RPoJtfor her son. Has contacted .... +:~.:~ 

AdriafCytox & spoken wI ph co and ACS, Salv. Army; Quality of Care, and Bell South. Atty wI I . 
. . ,Taxotere when her past due bill is State Chantale Suttle. Cath Ch helping wi power & water. 

I 

1 

~ 'IFL I 1­Unk 

!31 
Goshen NY IConsultant 4 IPhYHealthACS: 

Port Authority ServicesMiddleton, NY 
:ofNY 

pd she will have to make Mailed all info on resources available. Will follow up wI ~ 
-...j 

(.1' 
-...j

a dep of approx 50 to her re: phone.(Pending) 
!70$.guessing. Owes 

00I 
-...j:$315.00 ~ 

!Ms. Bolint called for Resolved: 04/15; Bolint stated pt had already obtained 00 

ifriend re: job 
discrimination 

Prostate 

Cancer 


4/1 5/98: per pt. needs 
help wi life ins. Is 5 yrs 


. ·out ca free and has Itr fr 

phy. However, he has 

been denied coverage 

from a number of co's. 

lhe is to cIb when he 
hears from Prudential. 

local aUy 	 I ~ 
-I 

5/18:mk slw Derry Haywood, he made a pic to an . I 
underwriter, states pt sIb able to get ins. WIno pblm. l. I 
msg 4 pt 2 c/b. 5128 s/w pi's wife, still hasn't heard fr NY ! 
Life. No ins yet. 5/12: pt slw Derry, but hasn't heard fr him I 
yt. He is 2 snt pkt. 5/15:mk slw Derry, states just rec'd info. i ~ fr NY (application, etc) & had just dictated Itr to pt this am. l ....... 


trl
Pkt 21b mid asap. mk I msg on ph @ wk, 2 updt I ~ 
conversation wI Derry. Pt c/b wI much gratitude. ;l>I 

o. ;5/18:pt fx'd denialltr. IPending:sch 4 fu 6/17 	 " <: 
o6/12:pt slw Derry but (') 

hasn't heard more fr him. ! ;l> 

;5 
Derry wat 2 snd pkt of I 

info. 6/15: pt called, rec'd 
 I 
denial fr NY Life.mk slw, 

Derry. He rec'd info fr NY 
 I 
the other day & had ! 

Idictated Itr 2 pt., pkt to I 

: go out soon. mk I msg. 4 1 

pt to updt on ph @wk.· I 


.Pending:fu sch 4:6/18 i . 

i. , . 1
. 

. 1· 	 ! 
~.____.__~__.__.J.__.._..._._._....L__L.__.~__.-l___._.,__.. _~_..~_____ ..--_.____.__.___....;__._ .._._~______r_._~_____...__.__,_..._______,_....._._j 
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_.----c--r~ DEI ~ F G r--H--- I -------~-~-----_:-~~-~·------·-----l c "' , 
CJSource. ICity , ST IEmployer Insurance Type of Problem Resolution ~ 1 o 

~~~~;~4~,._t·......~.aI:CoI;f.w.F~~ ...,..\~ "....,____,.~!!.n.!:!:,_~._"" '-'''l'''''''''~-.-----'- -""""'...-----.....,.-------~-----..J 
COPin~ 
Magazlne 

_______ 

Lincoln.~_:~..~.~ Joe: Iu.s. Ufe 
.. _....._.... _..... Cbnstensen, ! 

. ! lIne. : . . 
! 

! 
' 

cervi~1 
Can~r, 
Stage 2B 

. Insur~.~5: c~verage. : 
wb~l1..9halJg!QgJr.Q.r:ru:m~_ 
policy to another; re: pre­
existing condition and 
waiting periods. 

3:~ 

c.;(4-6~98)Patient to contact us Life .and f~rl11er e~pl.oyer in I "' 
flont:i.llI to che~k coverage. She~lIl.call-back..wlth Info . . i l­

I-

and we will reevaluate need at that time. SIW pt States'" j 
she is trying to look for a large company to work for. I I

) 

gave her the information re: 'guarentee issue policy' and .~I 
'(.1the shoppers guide for ca pts. She then told me about I 

-giving a deposition for the EEOC but that it had been over' o 
a yr since she has heard from them. She is going to try to c.; 

obtain a copy of the tape or the info on the tape and get it o 
(j 
(j 

(j 
to me. I will snd her a pkt nx wk. 5/28 Pending) 

BCBS:WNY ./ CML Nancy Bovey called;hosp Resolved: 04123:hosp clb stated chgs had been taken I 
told bro-in-Iawwld need care of;wanted 2 know if further pblms could we help; j 
29K for donor chgs discussed pre-d & pre-cert process. Alerted to log / 

., 

ACS:NY 

conversations; to req a copy ofthe apr Itr. She req PAF I 
'"t~ 1_ info; snt kt. '. '1 ~ ....

Sister has ca, Eden NC none given 'Medicare Breast cancer Needs help with medical. (4-15~98) Patient is to check with physician to see if he -l .... 
t' 

too. Gave pt # wllymph node bills. Bills are $2100 per acceptes XMDR If so, she shouldn't have a. balance to 1 :­
.... 

to call. involvement !treatment; she has had' pay other than her deductable. She is ckg on Medicaid as 
E2 well. 5/18 slw pI. She rec'd pkt and obtained info which .., 
c.has'helped.She has applied for retr~Medicajd back to ('
;... ......March. Resolved 5/18/986r~· tr 

Wife. had Lafayette l'N Uberty nla Iymphom~ hus~a~d has been in'!. msg for Beck~ to db asap ~eed add'i info; s/w Becky @ I 
resource list @ ,Mutual phy conSiders remiSSion more than 5 wk, states they Just rec'd denial from pave's employer, I 

wk but couldn't! . pt cured yrs and needs LIFE ins. Liberty Mutual. She is one rn and felt that she & husband 
remember Rate.s too high. knew more about his dz than they did or were willing to 

where she acknowledge. Stated ok to speak wi Derry and I'd be J' 

t351 obtained info __ __.."_._____~~,_•." ~;~~~~d;J~~~,~:.~kt,_~~: w~~~_t~=_con~:~~:~y fax~ 

IE 
c::11 (., 

c:: 
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-~ -~.------. c 
Source 

1 
Rochester INy !SearsACS 

I. • ... 1 
t)f 

GA (unemployed 

Oak ofc: 
Vanise Blvd 

ACS: Sherman !Vannuy's 

;38
t---------' ­

NJ Inone given 

@Cancer Care 
"'cl ':;:;:•. ,,_,.__,•._, 

. Brenda walker Toms River 

i:i,; 

J\-1 	 F G'" 
ResolutionCity, 'rT iEmployer Insurance ITvpe of IProblem 

! 
..3i:"~~I1:l7lIif'~~~UoIiM~~,.l<~~__ ......._~~~~......_.~
I ' 

~~·}M;;¢L"j~'iJIIISIII ·I~·~~·~:'-~·--"'~~' 

has applied "NeCkJThroat/, Needs help getting 
for Medicaid--Hea-dcancer 	 immediate treatment 

andfor insurance 
coverage. No treatment 
is being provided due to 
lack of funds. 

Jenny, pt's daughter, 
called for ins info 

INo Insurance IOvarian 

I none lung cancer No insurance. Needs 
urgent chemotherapy 

c: 

~ 

o 
a: 
c; 

~ 
(4/16/98)Gave family member name and numbers of I tJ 

d€!ntal clinics-in-ar~ea'::~~~~_!l~sted~cC:>rl!~ct be made with I 
billing dept. at hosp. to research "charity care" type funds. ! '" 

~ 

Advised that patient apply for medicare. 5/18 I msg on ansi . 
mach for updt asap to see if pt needed further assistance. V. 
from us.5/19:sfw Christen Kingsley(pt's significant other) tJI 
states pt was able to have teeth extracted and haas been i 

0< 

recvg radiation 2Xwk. It is extremely difficult for pt to talk i to. 

because of dz so Christen is having to handle all i 0< 
«:communi~ation. They are having difficulty commun. wI i «: 
«: 

phy. She seems to be ina hurry, standing @ door ready I 
to leave. Christen is so frustrated because she senses 
phy doesn't want to take time to explain 'things' to her. I I 

suggested that she write down ?'s, take a tape r.ecorder I' 

and explain to phy that they are under so much stress that
1 

"t:she has a hard time understanding and remembering, to i ~ 
,..;plz explain slOWly anclin 'layman's terms' what.is going ! 0­

tr 
on. If she is not able to overcome this situation, I'offered! '2 

l-: 
to cal! the phy to see if I could help_ She will let me know hI 

~ 
1 t:: 
j < 

slw daughter 4f24;.Q8ve state ins comm. Name & ph#'s. c: 
c 

5f26:Jenny states have spoken wI st ins comm. & are in 
~ 
0­

tT: 
process of completing forms to apply for state ins pool. . 
She is also to Contact ins co's from ph book and ask about! 
a 'guarentee issue policy' (Resolved) . i 
Marsha attempted to contact, unable to reach as of 4-16­
98. 

IE; 
12 	 o 

c.: 
...... 
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'_______~_...,..._,.... 
C 
....: 

_~____ ....-- -----...---- -------- ....-.-....00:-""---.-----....-.-----"""__________.....-... __,...., I ­
" ­

C e: 
"­

source . City D :ST ,EmPI;er Jlnsura~ce ~Type~~ Problem Resolution J. .~ 0< 

1 I ~ L J Illness ' . ., 

a: 

I ­-"Ca~;~;;=~ ~ ~ville KY IN~;:7;;;-. 'I~th;;'-;;=- ~;'--~'I H-;;l;;;~-;~;pTed't;"-l'(4-16)R-;;;ste"~r~py';f p;;i;~~g;;u;;~de;;;jl CJ 

. e.r1!ployed for : Kentucky I' cancer .. ~linica~~~~l~ of Phase 3 and request. - _.. ! l­
e,., 

. - ----- _L :.past~year. . I -I~=~~:~;~~~~~ng May' . I 

70 
Sentara !Virginia Beach IVA Inone given 
Norfolk 
General 

~~ "'; 

IS~uenlsland ~NyIManhattenO~~Heal~I~~~hom--a~~·p~t-c=ti~nc-e~m-e-d7r-e-:710-w~~M~K-re-c~~~~7fu-4~/=28=,-s~~~A-n~dr-e-a~C~0-m~b-s~·@~~O~x-.~H~"h~.~S~t-~~~-slLeukemia 
SOCiety of NY Electric IPlan t payment fr ins co; to 'IPt was approved for treatment @ Sloan Kettering but ins 

,send copies of bills and ;paying @ out of ntwk rts: pt responsible 4 ded & co-ins: 
~ref. Ltrs fr phy; made $2k $2500.00 plus diff in ucr. Pt 2 db after allowing payment 
deposit upon admission to settle out. Andrea stated billswere being pd@100% 
in Feb, 98 . @ (his time. Explained to pt so he could understand. 

Resolved 04/28/98 

I I I I . . 
unsure KS 1 : leukemia !-lad two transplants and (4-15-98) Issue was resolved by patient.I ' had reached million ' 

~~L_~ "'~_ .__L ______ ._J__J____.__1____ ___l ~_____ j:Olla~ life_~ime ::~::.L___,___~~_~_.__.___.____._ 

'4. Insurance denied 
coverage blc it is out of 
network and "research", 

_ ........ _... 

Inone given IBreast cancer'Ref:Annie Duncan 
'I . Iwl mets to (NO.rfOlk Gen) 4 assist. 

'un~ and La:", in~omelgood fam wI 
'j" I brain ,children. 

! ~ 
J. ~ 
• 

0< 

e,.,I "" 
(4-16-98) Mid pkt 2 Annie & 2 pt. Inclintro. note wlinst 2 ! 0< 

(C. 
(C.call MK 5/18 I.msg for Annie Duncan and Pt to c/b asap. 
(C. 

" 
i 
j ;; 
Ii ~ 
"~I ; 


' ~i ~ 
I ::: 

J tr 

! . 

I 
IdS 
Ie13 
:"
'e. 
, 

mailto:NyIManhattenO~~Heal~I~~~hom--a~~�p~t-c=ti~nc-e~m-e-d7r-e-:710-w~~M~K-re-c~~~~7fu-4~/=28=,-s~~~A-n~dr-e-a~C~0-m~b-s~�@~~O~x-.~H~"h~.~S~t-~~~-sl
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-~--'o--' E:---F-- --G ----"1--- -----,----- ------.---..----j------------'..-~J ,§ 
C!Source City 1ST ,Employer Insurance ~e of IProblem Resolution . : o 

l­BMT--~~-He~;;;;--I~-I;~;c.;;·:"f~-+pf;-m;;;~~;;;t;.-ii~Ge;s;;t~oP;~ip;,~-;;;h;7e~~ 
 t. 

l­News~.e.tte. r. " 'Practice: POS_~~I=." _,.- .1 ~~~or search not, ov Ph~n~,~Q.~?:.d._C~POf$J~Ok fp~~~I~~.tr~~~~ AI~na ., j e.. 
-. SusaA-~ew~r1, I .--'- .covered, ,.,' HawkIns @ F Hut~~lnson Ca Crt re Cap; states they don't I 

_. ­

1 

. 'do anything wi ins,until have ,donor. Pt wiJling ,to pay for ~ 
searc;h, MK contacted ins co to verify benefits. There is a I ~ 
$500:00 ded then the benefits are pd @60% UCR, hever i e.. 

'goes into 1 OO%.ltmx is 1 mil. if he goes out of netwk for i 0 

transplant If he goes to ntwk hosp, benefits would be I' ~ 
"7 '" ' , 1 00%. Called Alana, she will get, back wI me. (Pending) .' ~ 
141 ,I '. '. 

I, 
l C! 

Ncl--- iRandolf - MA Bank of, ' IBr Ca !Job Discrimination 14:13 ret Ph,'e to sis, flO ans. 4/15: 4.'115: mk I msg 4 c(b re-lj C! 

'_, :BostO.n; Sr SIS pblms@wk.PerFran,hasn'tc/b4/16.5/18/98finally, 
. 'aects mgr 'slw pt's sis:Saundra Grace: called concerned about .1 

, I harrasment. on the job. She will speak wI her and have helrj 
call. Snt pkt to pt & info to sister.(5/18/98) Hav~n't heard-, 

. back, so I I. msg on ans machine that if Andrea needed j '"t 
~

" " .I ' .assistance that I'd be glad to help. Otherwise I need to , I.,. .... '"' 
t! 
~'51 , ·1 close the file. 5128198 no response: ,esolved ! .... 
i:I'
'c

ACS, Sherman ll'-- ,- 1. 
COak OFC j, <:' 

'61 I ' .' . '! .... 

I 
t! 

ACS: California IMidson Hills CA 'unemployed Medical(Gov't Brain Cancer husband has just left her Pt wants better physician choice ,but'she was crying so 1· 
~ 

(818-905- 1 Ins) Champus because he couldn't much because of her husband and the situation he has 
7766) eft 5/1/98 handle her ca. She has left her in that I COUldn't understand her. She is to call 

boy & girl, 1 & 2 yr old back when she can calm down some. I was very l1 
.. I .•'"'__~.. __ ",,___,L_.~._...__.____.J. _.J~______.._1.__.__... ___J_.._. ______.____1___..__,___.______ ._._.l~;Pe~:~~~~:~~~ h~~.~::~~d~~ 8/97..Ch:mpu~_.J '1 

!!§ 
14 c: 

c:. 
c:. 

mailto:pblms@wk.PerFran,hasn'tc/b4/16.5/18/98finally
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National Managed ,Care Referrals 

-.I 
"­.....__.----_._..,..--_._-_. ~-.--,-,-' ,-'-,'"------_._-------,-	
C) 

..... 
D F H 	 J ~ 

Source . I,City , 'STEmployer . ,'nsurance Type of I' Problem , I' Resolution , 'g; 
1 I' . . " , I' 1Illness " ' " 1 

, 's~~-@~rs;;t;B";b~al'cA1~;;;,:~~1BcBsclCA+I'~~;;:H~d9kT;;--I' 	 "ilYc,a~,p~~iie,d:Pi7n'";t9,,~IS,tf';;-;to,'-,f,pt 9 yTs~r;;-,"--~-lpt'~ ,;;',~m,~E,;-, 	 c,a, ,-,','"1,~ 
Iowa, Me,th ,'I' '\ .1worker ,.I,prUdent b,uyer""lvmPhoma :ne,7dS, better co,v; must_~j;maJ~r,!-I~k POO,~I~~~~S premlu,m now~~09. p,_e,r mo, CYrtl~~-:~:.-~-t:.::~':: 
Hosp where pt ,'. " __ lteYel IIIplan. ," " ' IW~lt 10 yrsJorregularr- $50K,ltmx-$500K;not student;'had BC~S LA wflow j 
otig,rec'ttx: i I I .' ,COY wI BeBS CA ' .. prem, but wh~n pt moved wo~ldntt COy In another state.!

I I 'I' I Had cobra prior to that and since prem was lower they .; 1 ~ 
i I' ,. ,"" IC, hanged. to convert was too exp.snt pkt to pt and add'.! 'I ~ 
i . 	 " ' I, ' ' info to mom, also ref to St Ins Com for CA; ok to ck wI , I' ~ 
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Copyright 1998 Sun-Sentinel Company 
Sun-Sentinel (Fort Lauderdale, FL) 

July 5, 1998, Sunday, BROWARD METRO EDITION 

SECTION: LOCAL, Pg. 1A 

LENGTH: 1878 words 

HEADLINE: FOR A FEW PATIENTS, HMOS BECOME NIGHTMARISH JOURNEY 

BYLINE: TOM STIEGHORSTi Business Writer 

BODY: 
After Jake Quintero was born, his parents noticed something disturbing about 

his head. While most infants have roughly symmetrical heads, Jake's looked 
lopsided. 

After a therapy recommended by one doctor failed to help, the Quinteros met 
nine months later with a specialist at Children's Hospital in Miami. She said 
Jake needed a head brace to correct his problem, ,called positional 
plagiocephaly. 

But the Quinteros' insurance company ruled thebr~c~ was not medically 
~.~ , .~ 

necessary. 
" ' 

They became increasingly anxious over their son's deformity as they tried to 
get an explanation for the decision. 

During the three months they battled to have the decision 'overturned, they 
said, no one would tell them why Jake's treatment wasn't considered medically 
necessary or how to go about appealing. 

Time was a critical issue. At 14 months, Jake's soft cranial plates were 
beginning to'fuse: 

This story ends happily: Two weeks ago, the insurer agreed to pay for the 
brace. CIGNA HealthCare .said in a statement that it had followed standard 
policies in denying the treatment but reversed the decision after the case was 
reviewed by an independent expert. 

Quintero said she was still smarting over her treatment from a business that 
gets a piece of her husband's paycheck every week, as well as a larger 
contribution from his employer. 

"I'm going to continue to talk about this," she said after learning of the 
company's decision'on June 19. 

"It's not right that tliey do this to people." 

Managed care insurance plans cover 4.5 million of' Florida's 13.5 million 
residents, and disputes like Evelyn Quintero's are not uncommon. 

') 
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Unlike traditional insurers, HMOs are more active in treatment decisions than 
many other plans. 

They control costs by limiting care to a pre-arranged network of physicians. 

A recent survey by Florida's Agency for Health Care Administration found 71 
percent of managed-care subscribers are content with their plan. 

Fourteen percent, representing 630,000 patients, said they were dissatisfied, 
and the rest were neutral. 

For the unhappy minority, frustration runs high. Patients report long delays 
in receiving treatment, lack of responsiveness from HMO employees, unreturned 'n'; 

phone calls and refusals to explain decisions. 

Their concerns are fueling a drive in Washington and Tallahassee for ,limits 
" fOIl ~'-i' 

• ,1,on managed care, a push that health insurers are fighting, calling the limits 
counterproductive. 

President Clinton has proposed, a "Patient Bill of Rights," for managed care 
plans and on June 24 ordered Medicare to adopt refornlsfor its 38 -million _..:: 
enrollees. Florida legislators this year passed a bill to speed the appeal of ", 
decisions by health insurers. The frustrations begin 

;" __ -.\.lhA~r ~h<?~7 :,~evelopments -are aimed at helping' cbnsumers, critics Rf,. t!.\apaged .', ~ ,,~, ''..::. :"., f" , 

car~,~aid ~hiS! ~ystE!m, Ptt~s:p:t:,of~~s ahead of prope~: c;:<;,-r~ and frustrates patients ,.?, '~'" .~'t'" ' 
and doctors alike. - , ,-, , 

"The dollar is, still the bottom line," said Bill Kling, president of the 
HMO pat~ent Advocate' Committee, a Fort Lauderdale':'based volunteer group 'that .,.,:.-~":;-" 
helps people sort out managed-care disputes. "That's really the problem here. 'I r>,' 

Evelyn Quintero's frustrations began on March 19, when she received a letter 
from CIGNA Heal thCare. A month earlier, she had taken Jake to see Dr;'·Deirdre M~ 
Marshall, who wanted to fit him with a plastic helmet that is selectively­
tightened to reshape the skull - similar to the way that orthodontic braces 
reshape teeth. 

Pho~rlix':'bas~d Craniai Technologies, which' ma:kes tlie helmet, said it had peen -, 
used effectively in 1,400 patients since 1988 with no relapse of deformity. 

"The problem is, there is a time frame you have to do it," said Marshall. 
After 18 months, the helmet, takes longer to work and is less effective because 
an infant's brain and skull growth slows. 

Without treatment, Marshall said Jake's head would remain asymmetrical, 
leaging .. to a.painful misalignment of the jaw hinge and a susceptibility to 
arttihtis in"the joint. ,.- ... 1 

But CIGNA's March 19 letter denied coverage, stating: "Additional information 

reviewed does not substantiate medical necessity." 


In a phone call, Marshall was told the basis for the decision was a recent 
medical meeting that questioned the helmet's effectiveness. Marshall hunted down 
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two colleagues who had attended the conference who said they heard no such 
information. 

For the next three months, the Quinteros tried to get the decision reversed. 
They called CIGNA "at least three times a month. "They wrote letters. Rafael 
Quintero, Jake's father, e-mailed the chairman of his company, but nothing came 
of it. The Quinteros called reporters to seek publicity. 

All the while, Jake was maturing and his condition was becoming more 

difficult to treat. 


Evelyn Quintero was especially baffled about the benefit to CIGNA. The 
helmet's cost was $ 2,200 to $ 2,500, plus charges for weekly monitoring visits. 
Surgery, by Marshall's estimate, would cost at least $ 50,000. 

It was a point Quintero never got the chance to argue. A waste of time 

"The phone calls I make are worthless," Quintero said. "Nobody knows anything 
- only that th~ medical director is the only one who can take care of this." 

According to Quintero, the medical director would not come to the phone. And' 
doctors said managed-care insurers are not much more forthcoming to them. 

"It's like a brick wall," Marshall said. "They t1.lst say no, no, no." 

She said other infants she has recommended for treatment recently have also 

been denied coverage. "We're very frustrated," she"said. 


"HMOs are making'itso hard for kids to get treatment for deformities." 
" .. "' ... ' -'~ . . ~", ' ".' ". ,: " . ,,'", \, ". , ' 

CIGNA would not give detailed answers about how it handled the Quinteros' 

problem but maintained it did not violate its practices or procedures. 


"After receipt of necessary medical information, the case was submitted for 
independent physician review," a statement from the company's corporate 

'relations office said. "The treatment was authorized by CIGNA HealthCare based 
on the expert's written testimony." 

I~ the quarter that ended March 31, the latest data available, 116 complaints 
lodged against HMOs with the Florida Department of Insurance were unresolved, 
including five against CIGNA. Congress steps in 

As complaints mount, politicians are being pressured to reform the managed 

care insurance system. 


Members of Congress have introduced bills to ~alvepatient unrest. In 

general, they would: 


Make it possible to sue managed care plans for malpractice. Improve 
access'to specialists. -- Let patients go to an emergency room without prior ", 
permission from an insurer. - - Give patients grea~er ,Ji9~ess to treatment outside 
the HMO if they share'the cost; -- Guarantee a decision by an outside panel 
within 72 hours if coverage is denied. 

" "" • "1>, ...:. il y. , 

Florida has an outside review board, the Statewide Provider and SUbscribe~, 
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Assistance Panel, but it takes only cases that have been through an insurer's 
full internal grievance process. The panel has up to six months to _scnedule a ,r . ~ <:\' p. 

t'" • t, ~ -~ " 

hearing. • t ~:V'" i'\ .' ,( ". '~" 
Starting in December, legislators have mandated a shortened, 45-day clock 

when there is "an immediate and serious threat" to the patient's health. And 
when a patient's life is in jeopardy, an emergency hearing' can be scheduled 
within 24 hours, even if the insurer's grievance process has not yet run its 
course. 

Most of the 695 grievances decided by the state review panel since 1993 have 
been about denied coverage. 

Insurers lose about 60 percent of those appeals, state officials said. 

An HMO takes up to two months to decide a grievance. After that, it goes to 
the state Agency for Health Care Administration, which has two months to decide 
whether to forward it to the statewide panel, which then has four months to hear 
the dispute. 

Up against complex rules and language, many people spend precious time 
learning procedure, said patient ~dvocates. With~~t someone who knows the system 
to guide them, "they fall through the cracks, they are going to be ignored," 
said Sylvia Torgan, president emeritus of the HMO patie~t Advocate Committee. 
; 'Initially 'I was very frust~ated, Quinter~ said"~fth~ decision to denyII 

coverage. She didn't understand why CIGNA would not let her speak to the doctor 
who made the decision and why her two letters to the grievance director did not 
merit a writte~ response.
',1 -;_ {., ,l,,' -: ,-, i....... -: ;, "\ ." . 


"I;m'plea~ed"t~~~ fiiially approved it but I'm still leery, because what if 
the helmet 'doesn't work? Would they pay for surgery?" Quintero said. 

"I don't want to be stuck. I don't really feel I'm out of the woods." Service 
unravels 

Patty Mendel, director of a medical management program at Nova Southeastern 
University, said service can unravel when insurers 'don't recognize the unique 
aspects of a case. 

Questions about co-payments, enrollment or physician visits can be fielded 
handily by an HMO's member services staff. "When it comes to complicated issues, 
the customer service representatives are not trained to deal with them," Mendel 
said. ., 

Medical directors are, but Mendel said many dodge phone calls because they 
don't consider talking with subscribers a good use of their time and because lay 
people often don't understand them. 

Although Mendel said CIGNA should have flagged the Quinteros' problem as a 
special case, she defended the overall quality of managed-care service. "Believe 
it' or not~ when'they follow their procedures and policies, they do a pretty good 
job, " 

Not everyone agrees. 
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Some consumer advocates contend insurers deliberately make it difficult for 
patients to pursue an appeal. Poor customer service is one strategy to keep 
costs from exceeding revenue, they said. 

liThe HMOs are great at avoiding having to give people expensive treatments," 
Torgan said. But managed-care insurers said they would lose clients if they did 
business that way. 

liThe subscriber to an HMO is its customer, just like any other business, II 
said Heidi Garwood, director of government relations for the Florida Association 
of HMOs. 

"It's a very competitive market, and HMOs are out there to do what's best for 
their customers." Waited a month 

Insurers put some of the responsibility for disputes on patients. It took 
Quintero more than a month to file a written complaint with CIGNA, for example, 
and she is unfamiliar with the 225-page benefit handbook her husband's employer' 
distributes that outlines CIGNA's grievance process. "To be honest with you, 
that's not something I pay attention to,1I Quintero ,said. III know we 
benefits. That should be the end of it. II 

Quintero said patients need to be persistent. 

have the 
_, , ~, • 
~tt ~ ~ 

,.'1 • ,",-:1.,' 

"I'm sure there are plenty of other parents going through the same thing, 
afraid to fight back becaus~ th~yare intimidated," she said. 

.~ . 
CIGNA's record of grievances is no worse than other managed-care insurers of 

its size'in Florida. 

Its operation in Tampa in April won national recognition among its'peers for 
customer service from the Sachs Group, a medical consulting firm. 

But some observers of HMOs said the, fog of uncertainty reported by Evelyn 
Quintero is something they see repeatedly when managed-care insurers deny:" ,t,' 

coverage. 

"It's not fair to put people through this misery," 'forgan said. "It , 
debj,.l~tate.s the patien,t more. ;"";' i, ' "~Jf;, .::";(', 1.,:J' " " 

GRAPHic: 'PHOTO, Staff PhotO/SUSA1/G. STOCKER; Evelyn Quintero and her son, .. Jake, 
~ought a hard battle with CIGNA HealthCare, their HMO. Jake needed a head brace 
to correct ,a problem ,with his head, called positional plagiocephaly; CIGNA , 
initially denied a brace for Jake~ but after a grievance process, the insurer';"'~>'~ 
agreed to pay for it. 
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Copyright 1997 The Patriot Ledger 
The Patriot Ledger (Quincy, MA) 

January 27, 1997 Monday All Editions 

SECTION: NEWS; Pg. 08 

LENGTH: 336 words 

HEADLINE: Harvard Pilgrim settles patient's lawsuit for $ 3M 

BODY: 
LINCOLN, R.I. (AP) -- A Rhode Island woman whose stomach ache purportedly was 

diagnosed by a Harvard Pilgrim Health Care doctor in Medford, Mass., as a 
symptom of the flu will receive $ 3 million after she sued the HMO when it 
turned out she had appendicitis. 

Gabriella Halmi claimed in the suit that one day after Dr. Gerry Campos, who 
now works in the HMOis Quincy center, said her stomach pains during pregnancy 
were probably from the flu, her appendix burst and was found to be infected. 

Three weeks later, her daught~r was born in shock'and with a blood infection 
and within a few days suffered severe brain damage,tl1at required surgery to save 
the baby's life, Halmi' s&id. ;,,, 

""J' '," 

",So many people are not aggre!3sive and not assertive about health care," 
Halmi said. "But if they think something is really wrong with them or their 
children, they should fight for what they believe in." 

Harvard Pilgrim spoke,swoman Patti Embry-Tautenhan confirmed that a settlement 
was reached and said the health maintenance organization would continue to stand 
behind the physician. 

"Although the case is settled, we are in no way admitting liability in this 
unfortunate incident," Embry-Tautenhan saiq last "teek. "Dr. Campos 'did an: 
excellent job and has the full support of the organization behind him." 

Harvard Pilgrim claimed in court documents Halmi reported feeling better 
before she left the HMO's Medford center in October 1990. A physical exam showed' 
no signs of appendicitis ,and Campos told her to return if the pain recurred',' the' 
HMO said. 

Dr. Campos declined to comment on the settlement. 

The agreement came as the suit was about to go to a jury in Suffolk County 
Superior Court in Boston. 

Halmi plans to put the $ 3 million in a trust stipulating the money be used 
only for the girl's care. She said her daughter 'needs 'constant 'attention and has' 
spent much of her life in hospitals undergoing surgery and other treatment. 

, " 

~.~. ;' . 
. 'k. 

01" ·4 ~. . 

, .'~ ," ~"I 

"I would give eve:ry penny of it to make my daughter whole and healthy,]' Halmi', 
; 
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Copyright 1997 Times Mirror Company 
Los Angeles Times 

June 12, 1997, Thursday, Home Edition 

SECTION: Business; Part D; Page 2; Financial Desk 


LENGTH: 696 words 


HEADLINE: HEARD ON THE BEAT I HEALTH CARE; 

FIGHTING THE SYSTEM; 

Family's Ordeal Is Oxnard Lawyer's Latest Case Against HMOs 


BYLINE: DAVID R. OLMOS, TIMES STAFF WRITER 


BODY: 


plaintiffs' lawyer Mark Hiepler has made a career out of battling California 
HMOs, winning several high-profile judgments and earning a reputation for 
employing new legal weapons in his cases. 

The Oxnard attorney gained national attention in 1993 for winning an $ 
89.1-million verdict--latersettled for a lesser sum':'-against Health Net on 
behalf of his late sister, Nelene" Fox,' over the HMO I S refusal to pay for a bone 
marrow transplant to treat her breast cancer. 

He also made headlines for his novel claim in a 1995 malpractice case that 
financial incentives at the heart of many HMO systems influenced two Simi Valley 
doctors to delay and deny necessary medical tests to cancer patient Joyce Ching, 
who later died. 

Hiepler's latest attack on HMO practices comes in a lawsuit filed May 27 
against an Orange County HMO and a S~ntaBarbara medical. group. He's alleging 
that a decision to deny home health~careservicesto a baby born with severe 
heart defects was so egregious th.~t ~tc?nstituted, in legal terms, a crime of 
torture. 

The suit was brought by the boy's parents, Leonard and Dana Wallack of Santa 
Barbara, against PacifiCare Health Systems, Monarch Medical Alliance and two of 
its physician medical directors. 

In May 1996, Dana Wallack gave'birth to twin boys. Matthew was healthy, but 
Daniel was born with six congenital heart defects. Shortly after the birth, Dana 
developed complications from her caesarean delivery and had to undergo surgery 
that required a nine-week recuperation. 

The lawsuit alleges that PacifiCare refused to pay for overnight home nursing 
care for six months after Daniel's discharge from the hospital, despite requests 
from Daniel's pediatrician for ongoing care. 

The Wallocks contend that Daniel's condition was such that he required 
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around-the-clock hourly feedings and monitoring, which the couple was neither 
trained nor physically able to do. 

"We were terrified and panicking," Leonard Wallock, an administrator at UC 
Santa Barbara, recalled in an interview. The emotional trauma was made worse, 
the Wallocks said, because they were still recovering from the February 1995 
death of their 5-month~old daughter, Rachel, from a neurological disorder. 

To pay for Daniel's nursing care, the Wallocks say, they ran up more.than $, 
20,OOO-in credit card and other debt in six months. 'In January--after the 
Wallocks lodged a formal complaint with state HMO regulators--PacifiCare agreed 
to start paying for Daniel's home health care. The HMO, however, refused to 
reimburse the Wallocks for their earlier, "unauthorized" medical services. 

"It nearly bankrupted us and exhausted us," says Dana Wallock. 

The child's condition has stabilized, but he still requires daily nursing 
care and special feedings, which PacifiCare continues to pay for. 

'} .. 
A PacifiCare spokeswoman said, "We believe the family did receive the 

appropriate care from its medical,.. group." A Monarch ..executive declined to ,. 
,'" ,'.. ,,' • ~. ,;. ~"'" ,.' ,_ ", .. , • '. ,', " II .>~, / 

comment. 
4, 

Hiepler contends that the HMO's treatment of the Wallocks constituted'" \~ 
~'torture" under a 7-year-old California law that a:dded that category as a new 
type of criminal offense."The' law was intended to allow judges to impose life 
~entenq~s,i.n murd~r a~d other cases in.wh~ch attack~rs physically torture their 
victims. Hiepler hopes' to apply the criminal st'ablt'eto~his civil case in order 
to justify a bigger damage award: 

"The facts here are that a child was denied the care it needs, that you have 
a ve~y"':i.il mom who is:"supposed t~" be in bea for nine' weeks, that the whole 
family is on the brink of tragedy because you have a baby that requires feeding 
every hour and may die at a~y tim~,,, Hiepler charges. "We think that's torture 
as opposed to just bad-faith conduct." 

other legal experts were dubious about Hiepler'~ theory. 

Stanton J. Price, a Santa Monica health-care lawyer, said he has never heard 
of any attorney using the torture law in an insurance bad-faith lawsuit. 

"I'd say more power to him if he can convince the court, but my guess is 
he'll have some trouble," Price said. 

Times staff writer David Olmos can be reached bye-mail at 
david.olmos£latimes.com or by fax at (213) 237-6879. 

GRAPHIC: PHOTO: Leonard Wallock and his wife, Dana, with twins Daniel, left, and 
Matthew. Daniel is the focus of a lawsuit against their HMO and medical group. 
PHOTOGRAPHER: ANNE CUSACK / Los Angeles Times ' 
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HEADLINE: It's difficult to sue an HMO for negligence 

BYLINE: Jane Bryant Quinn 

BODY: 
IF YOU'VE JOINED a health maintenance organization (HMO) offered by your 

company, you have to hope that its managers are truly committed to. quality care. 

If the HMO treats you negligently, you may find you have nowhere torturn. 
Patients in a few states have recently acquired more legal rights, but that's 
cold comfort for everyone else. 

Just ask Florence Corcoran of Louisiana, who had two high-risk pregnancies~ 
The first time, she was hospitalized close to her delivery date. When her fetus 
showed distress, her doctor saved it with an emerg~n:cy" Caesarean del i very." The " 
second time, he wanted her hospitalized again. 

... 
But her HMO said a hospital stay wasn't medically" necessary and authorized 10' 

hours a day of home-nursing care. While the nurse was off-duty, the fetus 
suffered distress and died. Due to'a'qti.lrk'in the law, Corcoran wasn't allowed 
to bring a malpractice suit against the HMO. 

t ~, 

The same quirk protected the HMO that insured the late Buddy Kuhl of Kansas 
City, Mo. After he had a heart attack; his doctors recommended complex surgery 
at a particular medical ~enter. The HMO refused because the center was out of 
It;{ se~vice area. ' . , ~~.. 

. , 

Eventually it agreed, but by then Kuhl's disease had progressed so far that a 
tr~n~l(lari.t was his only hope. The HMO again refused and he died, waiting .. 

~. ~' '!".. ... 
•. \,~,. n ",j,) l' 

The quirk in question is ERISA -- the Employer R~tirement Income'Security Act 
of 1974. ERISA was passed to force companies to pay employees the pensions, they , 
promised. It covers all employee benefit plans, including health plans. 

Lawsuits under ERISA normally have to be brought in federal courts, ,but \. .... 
medical malpractice isn't a federal issue. It's a state issue. As soon as the 
HMO gets into federa+ court, poof! Malpractice goes away. 

Patients with individual health insurance can bring malpracticesu.itS- ,agai.pst 
HMOs. The law has limited only those in employer plans. .. 

These same prohibitions apply to disability insurance bought through employer 
plans "~The insurance companies are immune from damage claims even if they 

", < .,.. .j , 

: ~,' 

t."r~'~'h • 
. :1) -: •. .. ...~' ;. ',"" 
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refuse to pay benefits for years while the disabled person fights," says 
. attorney Cameron Tyler of Greenstein and Tyler in Boulder, Colo. 

You may have read about an $ 89 million malpractice judgment won by the 

estate of the late Nelene Fox, a public school teacher in Temecula, Calif., 

against her HMO. 


. But her estate sued under an ERISA loophole, which lets state-government 

employees bring state claims. Had Nelene Fox been Buddy Kuhl, her case would 

have been thrown out of court. 


You can still sue a doctor for malpractice, if he or she misdiagnoses you or 
mishandles your cas~. Doctors are also liable if they don't tell you about a 
potentially valuable treatment or fail to protest if the HMO won't authorize it. 
But they risk their careers if they challenge their HMO too often. 

"That's Catch-22," Carol O'Brien, senior attorney at the American Medical 

Association/in Chicago, told my associate, Kate O'Brien Ahlers. "We know of 

cases where doctors have vigorously advocated for patients and been terminated 

from the HMO. That's financial suicide." 


I,;:" 'I" ~,11'", .. liJ .. ",,:'. ...•,.,: :" I •. 

In federal court, you can sue HMOs for oni')"~n~' thing: refusing to cover a 

medical bill for treatment you had and that you believe comes under the plan. 


Even if you win, you can only recoup the benefit's cost. As an example, say 
~ ~.," ,~ , •• : _,''. ': ,: "," ~ .::; ." i, ••. _ ," _"" .~,-"',;; .,,; ' ••,':\,--:.1, ,j:,.•}! i- •. ;. 
your wife is' sick but the HMO' won". t authorize a blood test. Eventually I you pay 
for the test yourself: It reveals'a fatal disease'that is now too advanced to 
cure. All, you can recover is the $ 150 the blood test"cost. 

In a case like Kuhl's, where the patient died because the HMO delayed 
critical tr~atment, courts 'in'mo~t states "can do nothing but slap the HMO on 
t'ile wri~t, ,i ' says' attorney sheld6ri Weinhaus' of" Weinhaus and Dobson in St. Louis. 

In the past two years, two federal circuit courts have concluded that HMOs 
can indeed be sued for malpractice when one of their doctors errs. Those 
decisions cover nine states -- Delaware, New Jersey; Pennsylvania, Colorado, 
Kansas, New Mexico, Oklahoma, Utah and Wyoming. In a third circuit, cases have 
gone both ways, as have individual cases in a fewothe~ state courts. 
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HEADLINE: HMOs seek cure to image malady; 
Study: Few horror stories have damaged industry 

BYLINE: By Alex Pham, Globe Staff 

BODY: 
The managed care industry has a problem. 

People hate its guts. 

In fact, fear and loathing of health maintenance organizations has reached 
fever pitch. Americans consistently rank HMOs next to last among a list of 
industries that serve consumers, right next to toba:cco companies. 

Trouble is, the vast majority of Americans ha~esaid,that their own 
experiences with HMOs have not been at all negative. 

What gives? The reason, according to Harvard University pollster, Robert J. 
Blendon, is that people find it totally unacceptable that an insurance company 
would deny care to anyone, no matter how costly the treatment. 

Blendon will present his analysis today before a half-dozen industry 
executives and two dozen journalists gathered at a forum cosponsored by 
Harvard's John F. Kennedy School of Government and the American Association of 
Health Plans, an industry group in Washington, D.C. 

, 
The forum is an industry attempt to seek a cure for its image woes. Americans 

have been deluged with horror stories highlighting botched care in the hands of 
HMOs. Though rare, those stories have done much to malign the industry's 
reputation. 

Blendon is expected to enter the fray with an unorthodox explanation
, ' 

of why 
those stories have so much influence over people's perceptions. In his analysis 
of 25 public opinion surveys conducted over the past three years, he concludes 
that Americans regard' denial of care -, resulting in death or serious injury ­
the same way they view the 1996 ValuJet airplane crash and other unlikely 
tragedies. 

"It is unacceptable to Americans to hear that care has been denied to anyone 
who is sick and perhaps 'dies, II Blendon said in a recent interview, "just as it 
is unacceptable to Americans that airplanes can crash, even though millions of 
flights arrive safely every year." 

"<r ;:..•• ". 
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Similarly, only 15 percent ,of the population is chronically ill or in poor 
health at anyone time. Ironically, most surveys conducted by the industry show 
high rates of satisfaction, Blendon says. 

"They start with an automatic 85 percent approval 'rating from healthy people 
who have no reason to complain," he, said. "If you ,take the rest the 15 percent 
who are sick, beat up half of them and lock them in, closets, you'd still get a 
93 percent satisfaction rating. II 

Though their chances of becoming seriously ill are minimal, most people buy 
insurance based on how well companies appear to care for sick people, according 
to a 1996 Kaiser Family Foundation poll. By those standards, there has been a 
sharp increase last year - to 35 percent from 25 percent - in the percentage of 
people who believe there is a lot wrong with the health care system and it needs 
to be rebuilt, according to a 1996 poll by Louis Harris Associates. 

Whether the industry likes it or not, the public loves to read about 
emotionally charged, unlikely events, Blendon said. 

Many people, for example, found it reprehensible that Janet Thieriot's HMO 
'would not 'refer her to specialists when she began to complain of numbness in her 
right leg and an inability to walk, Blendon said. 

When her illness was diagnosed months later as Ewing's sarcoma, a rare form 
of cancer, the HMO would not pay for her care at a specialty hospital in San 
Francisco, saying her family "didn't go through appropriate channels" and her 
"doctors didn't think it :was medi~~lly ~ecessary." She died in 1989 at'the age 
of 18': Her father; 'Bob Tiiie'r'i6t of Monterey, ·'calif'.', is'suing the HMO, Capital 
Area Community Health Plan. 

'llpeople say they're interested in facts and issues, but when it comes right 
down to it, they're glued to the TV when stories like this come on," he said. 

Public anxiety is threatening to take a major toll on the industry's bottom 
line. Politicians, tapping into the discontent, have fired off a barrage of 
bills aimed at managing managed care insurers. In '1996, legislators in 39 states 
proposed more than 1,000 bills to regulate HMOs. 

Massachusetts passed two laws last year. One required HMOs to pay for at 
least 48 hours of hospital maternity stay. Another baO?ed HMOs from limiting 
what doctors can discuss with their patients. 

This year, Beacon Hillis contemplating a proconsumer omnibus managed care 

bill that would, among other things, force insurers to pay for reasonable 

emergency care and beef up consumers' ability to appeal denials of care. 


Heightened publi9 scrutiny has forced the industry to propose a variety of 
self-imposed guidelines, such as a ban on outpatient mastectomies. Despite their 
attempts to be proactive, the furor has not quieted. 

Blendon offers a prescription for the managed care industry. 

He recommends something he calls "outlier management." In other words, the 

industry should be extremely careful about how they manage statistically rare 

"outlier" events. 
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"The industry needs to focus on those rare events," Blendon said. "Think 
about it this way, if your decision to deny care winds up on '60 Minutes,' are 
you and your children going to be proud of your decision? Sometimes, it makes 
sense just,to pay the bill."· 

At the same time, Blendon believes the industry and the media can do a better 
job of informing people that some health plans "may be the health'care 
equivalent of ValuJet" while others are more patient-friendly. Patients ought to 
be made aware that their insurance policy comes with a set of guidelines that 
allow the insurer to say no to certain types of treatment. ' 

The problem, however, is that there is very littl'e independent data to 
compare HMO quality, Blendon'notes; 
continue to rely on anecdotal infor

Until then, 
mation. 

" 

consumers and politicians will 
. 
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HEADLINE: HMO horror stories raise the specter of regulation i 

'Congress considering lineup of bills that put good medicine ahead of profits 

SOURCE: EXAMINER WASHINGTON BUREAU 

BYLINE: DAN FREEDMAN 

DATELINE: WASHINGTON 

BODY: 
After decades of high-flying growth, 

in Congress to clip its wings. 
the managed'care industry faces efforts 

Sixteen bills aimed at regulating health maintenance organizations and other 
kinds of group, insured have 'been intr'oduced. Md~f"wo~id' require managed-care, 
providers to put sOUI,ld medical dErCision-making ahead of profits. 

n1~0It1 
'~IVlOfVJ 

Lawmakers lIare feeling ,a lot of pressure from home to do something, II said 
John Rother, legislative strategist for the 30 million-strong American 
Association,.of Retired Persons. "One way or the other, something is going to 
happen." 

~ Most of the bills are responding to well-publicized horror stories of 
slipshod HMO care: A man with a severed thumb showed up at a hospital emergency 

W LIVlt ward only to be told his HMO plan required that he be treated at a hospital 
r .tcross town; a diabetic woman lost her transplanted kidney partly because her 
~~~~~O was slow to approve drug treatment that would have reversed her body's 

~,~~~tlyreje~tion of the organ. 

A~I 	~~ One bill, sponsored by Sen. Edward Kennedy, D-Mass., and Rep. John Dingell, 
D-Mich., would remove roadblocks to emergency room treatment and medical 
specialists. It would require HMOs to cover without prior authorization any 
emergency treatment sought by a "prudent layperson" and would not allow the 
industry to deny care by specialists for anyone with a life-threatening, chronic 
or serious illness. 

Another, introduced by Sen. Alfonse D'Amato, R-N.Y., and Rep. Susan 
Molinari, R-N.Y., would in' effect prevent HMOs from requiring that mastectomies 
be performed at an outpatient clinic instead of a hospital. The bill would also 
bar HMOs from refusing to cover reconstructive surgery after a mastectomy on 
grounds that such a procedure is merely "cosmetic;"', 

A third 	bill by Reps. Greg Ganske, R-Iowa, and Edward Markey, D -Mass., 
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would remove HMO rules that prevent doctors from telling patients about possible 
treatments not covered by their particul~r plans. The industry has insisted no ' 
such "gag rules" exist. 

, Last December, the Health and Human Services Department issued regulations 
limiting the bonuses paid by HMOs to doctors for controlling the cost of 
treating Medicare and Medicaid patients. In March, President Clinton appointed a 
34-member advisory panel to delve into managed care and come up with 
recommendations by next year. ' 

with Clinton's encouragement, Congress approved a law last year that 
requires insurers to cover at least 48 hours in a hospital for women giving 
birth. 

Nevertheless, with Republicans controlling Congress, there is little 
appetite for more government regulation. ' "Congress needs to be sympathetic to 
these situations, but it should not become the arbiter of relations between 
patient and health plan," said Joe Karpinski, spokesman for the Senate Labor and 
Human Resources Committee. 

, ,<'I' .:' 

Today, nearly 150 million Americans 'are in 'some form of managed-care plan. 
The industry itself, represented by the American Association of Health Plans, is 
taking steps to spruce up its image. The l,OOo-member organization has sought to 
debunk a number of horror stories, calling theniisolated or one -sided. 

Late last year.' it embarked on an ambitious project called "Putting Patients 
First," issuing a manifesto saying members should not require outpatient 
mastectomies and that nothing in the "t:yp:i.calhealth'plan' contract 'shouid be 
construed as requiring doctors to keep silent about treatment options. 

e 

The statement says emergency-care doctors' should 'contac't a patient's HMO 
primary-care physician "as soon as possible" instead of waiting for 
authorization from the HMO itself. 

Karen Ignagni, the association's president, said the industry provides 
comprehensive and affordable care to families and is, largely responsible for 
reducing the health care inflation rate from 12 percent annually a decade ago to 
4 percent now. Still, she said, ' ,iNo industry" 100 percent of time, 24 hours a 
day, always works in a way that cannot be improved." 

GRAPHIC: PHOTO 1 Caption 1, ASSOCIATED PRESS / 1996 
Caption 1, Sen. Alfonse D'Amato, left, and 'Rep. Susan Molinari sponsored 
legislation that would cast a watchful eye over mastectomies in HMO facilities. 
PHOTO 2 
(ASSOCIATED PRESS / 1996) 
Caption 2, SAME AS PHOTO 1 
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HEADLINE: Fraud suit against Humana to go forward 

BYLINE: VICKIE CHACHERE; of The Tampa Tribune 

BODY: 
SUMMARY: Humana Inc. loses its first battle with a group of former customers 

accusing the company of deceiving them about patient care. 

~( TAMPA - A Hillsborough Circuit Court judge turned back Humana Inc. 's efforts
UVn7) to block a fraud lawsui t agai~st 'the 'HMO Friday;: ~ii6wing the unique case to 

PrGTl~ continue. , !' t .'. ,~ ",;' 

;A~ 't \)1\1 (f> k was a small, but important, victory for the six former clients of the 
TV Humana Gold Plus plan who claim their serious illnesses were dismissed by HMO 

(j~ doctors who didn't want to make a costly referrals to specialists or run more 

(r1'U i>M~\Sts. 
~ They are accusing the company of fraud, saying they should have been told 

doctors were encouraged to limit care. 

"Nobody in their right mind would have joined this HMO if they knew the 
truth," said 'attorney Jonathan Alpert, who is representing the patients. 

Alpert wants a judge to grant class-action status to the lawsuit. It could 
involve hundreds of thousands of Floridians, who at some point belonged to 
Humana Gold Plus, a Medicare HMO for elderly and disabled patients. If 
successful, the lawsuit also could force HMOs to change the way they market 
their plans. 

Ed Waller, Humana's attorney, argued that the patients might have medical 
malpractice claims against the doctors who wouldn't give them referrals to 
specialists, but not a fraud case. 

He argued that under state and federal regulations, Humana had no duty to 
disclose the physician incentive plan to HMO customers. Furthermore, he said, 
there is an appeals process in which the doctor's decision to deny referrals can 
be overturned. 

Waller also argued that Humana's marketing materials had passed federal 
review, and if there was a problem with the HMO's marketing it should be taken 
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up in federal court, not in the current state venue. , .
"·f· 

But Alpert said Florida law does regulate HMO marketing and bans deceptive 
sales practices. He said the HMO deceived its members by telling them they'd get 
top-flight care, but not mentioning that physicians who made too many I 

referrals or ordered extra tests would make less money. 

"They were told they were going to get Gold Plus, what they got,was trash," 
Alpert said. 

Waller and other'Humana officials said after the ruling that the HMO has'done 
nothing wrong. Waller said physicians who improperly limit patient care have 
their decisions reviewed by other doctors outside the HMO. 
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HEADLINE: Patients View H.M.O.'s With Hope and Suspicion 

BYLINE: By WENDY MARSTON; Wendy Marston is a contributing editor at Health 
magazine. 

BODY: 
WHICH is your,picture of managed care for women: free annual mammograms'or 

"drive through" mastectomies? 

Managed care is inevitable, a juggernaut that is quickly becoming the norm 
for how Americans get their health care -- 70 percent of people employed by 
companies with more than 200 workers use managed care. 

How are women fari~g in this c:onfusing riew world? In interviews, doctors and 
experts in health economics discus~ed "n;anaged cai~ 'with a:~ixture of optimism 
and suspicion. 

The good news is that managed care in theory lends' itself to preventive 
measures that are especially important to women, who on average visit a doctor 
25 percent more often than men. The bad news is that the cost-cutting pressures 
behind the system's expansion have also led to the types of limits on hospital 
stays that produced Federal legislation on drive-through deliveries (enacted) 
and mastectomies (pending). '. 

For the most part, they agree that the situation will improve to keep 
customers satisfied. 

Recent studies have found that screening measures like Pap smears and 
mammograms and other tests are offered more consistently by health maintenance 
organizations, or H.M.O. IS, than by doctors seeing women in traditionaf 
fee-for-service settings. ,~, .' " I' 

But some observers are skeptical about how deep the managed care commitment 
to preventive care, especially in its more costly forms, really runs. "Yes, 
managed care does a little better on preventive health and contraception, but it 
needs to be more than just unlimited access to an ob-gyn, II said Dr. Eileen 
Hoffman, the associate director for education at the Mount Sinai Women's Health 
Program in New York. 

Dr. Hoffman is more excited about the prospect,of what an H.M.O. can offer, 
and learn from, customers, a group that a plan can treat as an instant medical 
data base, showing what works and what does not. 

') 
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She explained: "If we can use managed care to look at women as a defined 
population, like we look at people with diabetes, for example, then we can work 
backwards figuring out the best way to deliver appropriate care that's 
cost-effective." 

Her optimism is echoed by Ewe Reinhardt, an economics professor at Princeton 
University. "Women are probably better off in managed care since the positives 
of having protocols outweigh the negatives they encounter," he said. 

Professor Reinhardt added that the horror stories about H.M.O.'s, like tests 
or treatments being refused because an H.M.O. executive -- not the doctor 
thought they were too expensive, ,are probiems that will be ironed out 
eventually. "At the moment, it's kind of the O.K. Corral, a real shoot-out," he 
said. "It's very fresh and raw and new to patients., and there are some H. M. O. 's 
that just shouldn't be there. at all." 

Dr. Sidney Wolfe, the director of the Public Citizens Health Research Group 
in Washington, has a bleaker perspective. "The current dominant model, of 
for-profit H.M.O. 's, is destroying the doctor-patient relationship," Dr. Wolfe 
said. He added, "Doctors in H.M.O. 's earn more money by not doing a test and not 
sending a patient to the hospital." 

On the flip side, Margaret O'Kane, the president of the National Committee 
for Quality Assurance, which accredits H.M.O.'s, points out that managed care 
providers are better able to rein in oveitreatrrientslike'high rates of 
hysterectomi~s and Caesarean sections, which women's health advocates have long 
complained about. 

But Dr. Wolfe's criticisms are' all the ,more point'ed since surveys show that 
women, more than men, tend to have difficulty in the doctor-patlent 
relationship. 

The worries about managed care are leading to proposals for broad new 
regulations, including a bipartisan Senate bill to require coyerage of 
contraceptives. The General Assembly in Connecticut recently passed a bill 
creating a state appeals process for decisions to deny care, and many other 
states, including New York, are pushing for similar legislation. 

Meanwhile, patients might have to redefine the role they play in their care, 
said Sue Berkman, the author of "Surviving Your H.M:O.," to be published by 
Villard in the fall. 

, Ms. Berkman said she doesn't believe that today's doctor-patient relationship 
works as a partnership. "I'll tell you, whe,n the plumber comes to fix the sink, 
I may hand him a wrench, but he isn't my partner," she said. "It's the same with 
my doctor. I want the best ?are, and that means I need to know what the system 
is so that I know how to operate within it." 

And that new system may call for a more aggressive attitude, especially among 
women, she said. 

In this new world of H.M.O. 's, she suggested that everything be written down. 
"So you may be sitting there practically naked on the examining table," she 
said, nbut no one says you can't have a pad of paper and· a pen." 
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