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A National Network for Healthcare Reform
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Tuly 16, 1998

The Honorable Bill Clinton
President of the United States
The White House

1600 Pennsylvania Avenue
Washmgton, D.C. 20500

‘Dear President Clinton:

As a national patient advocacy organization whose singular mission is to resolve
msml'ance issues confronting cancer patients nanonally, our orgamzauon receives
referrals from every voluntary health agency in the nation and the major cancer

centers. Additionally, we are identified by NCI in the “National Organizations that Offer
Scrvnccs to People with Cancer and Their Families” publication.

Wq serve patients through our National Legal Resource Network and our National

Case Managers Network as we resolve éxpedited hearings matters, pre-authorization .
1ssucs, denial of access through geographic redirection or financial refusal to fund

‘the thcrapy prescribed and billing disputes. . Attached are a few of our working

summary notes on patients in our two networks: legal and managed care. These

notes surely refiect that a Patient Bill of Rights that does not address liability of

the plan when patients are in ERISA programs will result in very diminished improvements
for our citizens in resolving health care dxsputes with their providers.

i L. Murphy
T Harbor Pa

neldon Welnh

Ou: cases 'overwhelmingly reflect the need for reform in the following areas:
 External, expedited hearings b;;r specialists in the disease related areas

. Requlremem for reviews in strict, spemﬁc time periods to dccommodate the medical
mdicauon of immediate care prescribed -

. Llabmty by the managcd care plan managmg the ERISA plans for decisions thcy render

3 |

If names of spcmﬁc patients are needed, please contact us.

Enclosed are our cases and a summary of cases recently prov1ded to us by the United

States Department of Labor reflecting consumers who sued their plans only to be mformcd
that our current ERISA law provides no vehicle for remedy. Additionally, I have enclosed
a Mémonahzmg Resolution that our organization is presenting in each of the state

Gcﬂeral Assemblies urging Congress to make regulation and enforcement of ERISA

a responsibility of the United States Departmient of Labor, State Attorney General and

State Insurance Commissioner to insure timely responsiveness and equity for the individual

consumer caught in thc ERISA system.

W’e lend our full support to the Dcmocratlc version of the Patient Bﬂl of nghts, though we
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regret that it currently has no provision for funding l”or the pat:cnt pomon of Clinical Trials

- costs. We do encourage that Clinical Trials fundmg be addressed when the Bill is
reponcd out for review.

Respectfully submitted: .

Fo dmg Executive Dlrector

R i cc: Vice-President Al Gore
. Senator Thomas A. Daschle
Congressman John D. Dingell



National Legal Resource Patient Referrals

Sheldon WeinhausProBonoDirector

wrce City ST|Employer ‘Insurance - - Type of iliness Problem Resolution ™
ternet Chicago IL junknown BCBS, IL Basal Cell 4/21 Pt called, stated ins co trying to .| explained that most co's will research for pre-x
: a Carcinoma cancel pol. Stated all family members {cond if pt dx shortly after pol eff. (Oct 1, 97) pt dx
' : have expenenced some type of ca. | 3rd wk March, 98. 4/28 fx'd to Art Gorov as
He is concerned  that if they cancel consult only. 4/29 Art states that he wants $750.00
R — - the pol he'mightnot-be-able to-obtain: to.review cases from now on and'if Fetainedfor
another pol. esp since the recurrance |service, the $ will be deducted from the retainer.
of ca is likely because of family : ‘
. - |history. ' ; o
D . |Houston TX|Texas Prudential 1Duadonal '4/3 pt contacted PAF needs referral  |N D-E siw many phys @ Methodist hosp, MD
derson - Retirement  |(PruCare) Cancer {took to MD Anderson Ca Ctr. Hookedto  |Anderson, Prucare med dir, deputy comm for
System pt of feeding tube. Ins co does not want to |HMO's, local press. Phy's refused to give referral.
{School pancreas) pay for MD Anderson pancreatic Pt losing weight daily; down to 73 ibs. Urgent that
‘| Teacher) specialist. Pt leaking pancreatic she rec tx @ MD A. Gave file to Cindy Leiferman
fluids, only to be on tube for couple of Pt moved to MD Anderson & rec'g tx, gaining
_ < wks, now been 14-15 wks _ weight. Resolved B
led 800# |Calabasas |CAKaiser Kaiser Qvarian :5111, pt called PAF, stem cell -15/19: snt pkt to pt. Mark Heipler has been
ectory N : . Cancer transplant denied altho Kaiser phy recommended by a neighbor, Judge John Dolyle
. stated she was a good candidate. |and by a law professor @ Pepperdine Univ, Carol
HMO stated she had had too much  |{Chase. Played telephone tag w/ Mark several
cisplatin; protocol 4 trn didn't use times. Finally snt fax 6/15 Pending: fu sch 4: 5116
[cisplatin. They were concerned that
she would have neuro toxity. Pt had
prior radiation, intragastric toxity. City. .
of Hope was going to use a different '
drug. Bottom line, pt doing fine.
Viola L |Modern Reliastar PPO Mante! cell Shw wife 5/4: As.of May 8, Snt file to Mark DeBofsky. Mark stated that sincé'.m
Woodman of |(North Western  |fymphoma:  |Wednesday if he doesn't return to wk |the phy hasn't released pt to return to work, there
America INational Life) =~ |CMV, now on |full time he can not come back to isn't anything he can do. He also stated that the pt
I ' IV antibiotic.  iwork. (4 children; 3,5,7,9) he is " |was aware of that but that the wife was so upset
mechanic, wk almost 5 yrs w/ that she had been pursuing every avenue
company. Filed complaint w/ EEOC. possible. S/w wife. states yes they did speak w/
Mark so she understands situation. 'Plz hetp find a
: y : ‘ job!'..*) Resolved 6/3
m Faber, |Indianapolis {IN |policy holder, | Trustmark Ovarian 5/22 husband-called. Pt in hosp - ireferred case to Cynthia Leiferman, Esq. 6/121
ind of ND husband wks: : cancer having treatment. Ins. Denied bmt msg 4 ¢/b @ CL ofc. Pending: fu sch 4: 6/15 |
head of Sarco (scrap o
.Ca metal co}’ "
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National Leqal Resource Patient Referrals
Sheldon WeinhausProBonoDirector

86/97/L0

|said he was in remission so they
wouldn't apr.

wrce City ST|Employer Insurance Type of iliness|Problem Resolution
ibsite Locust NJ|Am Home _ iEmpire Blue Cross|non-Hodgkins |husband called Paf 6/8/98: ins denied: Rec'd consideral amt of info from Mr. Brennen. (mk
‘ ' ' Prod. Charles|(NY) ' lymphoma coverage 4 FDA approved clinical tria{out of ofc 6/10/& 11) Referred case to Sheldon
Brennan, i-states experimental, not covered; Weinhouse 6/12.-SW called, req. to refer to Mark
policyholder, | has pd 82K in bills, still owes 134k.  |Scherzer in NY (Stated he didn't want to touch
- retired- - | ~=1Dr-Burzinskiincreased his fees - DMK fx'd info to-MS-He-is iR mtg & will-c/b on
i several times after pt was in the Mon. Pending:fu sch 4:6/15
, N , program. -
me Yonkers NY|unknown urtk Breast Cancer [6/3, Pt called PAF, needs help w/ job |6/5, Mk s/w pt, req concise documentation of -
' : ' ‘discrimination. Sever harrasment occurrences & signed consent form. Snt pkt. Pt
from supervisor. Pt has states she is afraid of being around person @ wk
" {documentation because of the constant harrasment. Advised her
: -not to discuss anything w/ this person unless
‘isomeone else is with them of her (the pt) choosmg,
not to argue w/ her, that itis the other person’s
pbim not hers. Pt was made {o feel like she was
being punished & that she & her phy had made up-
the story re her dz. 6/16, mk ref to Susan Slaven &
‘shw pt. pt states she rec'd pkt & is wikg on -
documient for us. 6/17: John Grasso, Intern w/ atty
c/b;info rec'd but unable to reach pt @ this time.
Mk will have pt contact their ofc. Pending: fu sch
' . 14: 6/18
Y . |Joliet: L. Unemployed iUninsured - Brain Tumor [6/1:pt | msg:PAF c/b 6/3, states need to refer out to atty, ck w/ She!don Pendmg
derson : ' © . - |disability cut off, said not notified,  fusch 4: /8.
rbara trying to get reinstated
aves ; . : - o '
ndy, RN jWest Suffield |CT|True Green. |Cigna Health Care |non-Hodgkins \mk s/w Pt 6/4/98, states ins co denied|Pt 2 prepare appeal Itr & fx 2 Kelly Wells @
AMTU Chemiawn - |(Healthsource . Lymphoma transplant, after stem cell collection  |Hithsource/Prov by fx in am; cc 2 me; snd'g
nic ' " iProvident) - Ibecause his marrow was clean; they |ovemite benefits bk & consent fm. Contacted R.

Carter & fx'd info. RC 2 calt pt tonite. 6/7: siw R.C.
@ Bd mtg, he will let me know how things are
progressing w/.pt. Pending: fu sch for 6/11
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National Legal Resource Patient Referrals
Sheldon WeinhausProBanoDirector

Resolution

TenT

urce (City ST|Employer insurance: Type of iliness|Problem
me Evanston IL iNot wking @ |Celtic Life Breast Caw/ 4/9 ptcalled, siw BH, ins co is going |per ND-E instruction, refer to Art Gorov. Art states,
present ' mets to brain, |to drop @ end of April. Co. issued  |no job discrimination at all. However, there may be
lungs, needs. |policy in error but pt has had pol for |some serious coverage ?'s which he could not
grammanice |approx 8 yrs. She purchased it from - |resolve without seeing the entire policy or policies
—— = - -Hor ca-cellsin |brother as.group-of one. Pol states™=[involved. He would require a substanitial deposit
br. Has had.  Imust be employed in order 4 polto  |before further involvement. Spoke w/ pt, states she
nonstop tx  remain in force. States she has lost  |doesn't have § so'she will not pursue at this time.
since Feb 91 |her jobs because of poor Resolved 4/22. 5/21: Pt stated she has heard
: * |performance as a result of chemo. _ from an atty, formally w/ an insurance firm, who
' ‘ has offered to assist her @ no chg.
an Schiller Park |IL |Ameritech, |Rush Prudential Qvarian BMT Denied Pt states was approved for eval @ Loyola Hosp
irger, Atty phone co 25 HMO Cancer but then denied for BMT there because it was out’
Chicago : yrs : iof network. Sec & 3rd denial was because of plan
Mike . language:"experimental”. 4/28/98, | msg 4 pt. Need
slder req'd info asap. Fx'd info on hand to Art Gorov w/ |
note additional info will follow when rec'd.
04/29/398, spoke w/ A Gorov. wants above req'd:
_|info & $750.00 to review case and will deduct frorn {
‘retainer if she decides to use him. Passed infoto |
Nancy D-E. 4/30/98 per pt, she has decided '
against having 'BMT after speaking w/ several
- |patients. She will discuss alternative care w/ ber
: - . : o : phy. Resolved 4/30/98
it'l Yardly PA|disabled:; iUnum Life INon-Hodgkins |wife called 4/14: states pt had pol 30+|wife states never rec'd copy of policy. She is going
mphoma - © lWk'd4 ' o Lymp; " .yrs, no notice of cancelation. ~ .to try to obtain copy. Pt saw phy for 5 yrs but
s0¢,. Avalon Avascular Canceled because he wasn't seeing |nothing has helped him. 4/28 | msg for wife to c/b,
roline Commercial, _ |necrosis Dr. Freundiech or getting tx. Disability|need denial Itr & plan doc. Fx'd info to Rich Carter
, - |caused by  |was denied, also. Wife states pt can't |Pending

co has closed

prednisone &

raise arms up or bend over; is -

chemo
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National Legal Resource Patient Referrals

Sheldon WeinhausProBonoDirector

urce ‘City ST |Employer Insurance - iType of illness|Problem Resolution -
sUre Smiths Grove |KY|Medco Admin. Breast Cancer|Needs help with obtaining insurance Pt to send log of creditors, amts pd and bal due.
Center Enterprises, Inc. coverage and/or help with existing Snt pkt w/ consent form to be returned w/
L bills. ' information. She is to ck w/ State Comm. Ofc for
insurance poot and make application. Ok to ck w/
- R [Derry-about policy. (Pt.ca still active).6/3/98 rec'd
info fr pt. FXd to Rich Carter for review. Pending:
fu sch for 6/5
ancercare |North Bergen |NJ|Post Office  lunk Colon Cancer |Pt req job discrimination assistance. |Refer to Arlene Groch, ESQ. o
enda : ' States she wants 2 wk & there is ‘ : .
‘alker plenty of wk 4 her 2 do. Ten of her

feliow employees signed a statement
that there was plenty of wk. 4 her 2
wk full time. She was out of wk 1/25
thru 3/23. Postmaster had heart
attack. OOF in chg, Thomason, told

{her she could only wk 6:00 toe 12:00
150 she only wkd 6 hrs. When

postmaster was there she wkd 9:30 to
6:30, full time. 6 hrs is not enough wk
for her. States Thomason was very
arrogant, rude, no compassion, &
upset because she didr't obey him.

.18he has used all sick-time, vacation

time & fellow employees gave her
some of their time. She went to the
union & is in step 2 of grievence.
EEOC complaint mailed.
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National Legal Resource Patient Referrals

Shetldon WeinhausProBonoDirector

RAR/AT /N
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Physicians-Health

|pbtms. Pt wkd w/ mentally ill &

cancelled 4/1/98. Pt still had 50 hrs
comp time, 55 sick days, & 3 personal
days. Stated chng in mgm't caused

retarded pts. Lost job while rec'g
chemo. Under pressure signed pt's
names 2 dowments

|by fax but unable to read: Req'd typed document.

- isurgeon started when she had The Guardian.

{the process w/ her phy.& are sending her to a phy

urce City {ST:Employer  {Insurance ~iType of i[lness Problem Resolution
ancer . |San Antonio |{TX|none Medicaid Non-hodgkin's |Needs help with disability denial and |(4-7-88)Spoke with Patli @ Dr. Smith’s office.
re ' : lymphoma appeal denial: Patient has handled [Patient to take all info. to office and have Dr. send
everything herself to this point. “letter requesting that they pull her file and review
) his last two letters.(4-15) Pt states she mid all info.
e B — Referred.case to Cindy Leiférman in TX. She=-=f
T called today and stated that she has spoken w/
Pt's phy after many tries and discussed him re-
submitting a more emphatic letter. She will get
‘back w/ me on this case as soon as she hears
‘ . .bacK from him. 5/27/38
AT Phaoenix AZ|none given |Cigna Breast Cancer |Wants help getting coverage for stem |(4-14-98)Spoke with Joann Mundrlok at Cigna.
wsletter -~ icell that has been denied by She will send copy of appeal letters (by Dr.
insurance carrier. Wants attorney to |Taylor). She states financial coordinator {Sylvia)}
help her. is also working on denial. Updated patient by .
phone. Nd to wait for grievance to complete. 6/2
spoke w/ Cindy Leiferman earlier about case/ is
willing to review. snt by fx today. Pending: fu schi
: , for 6/5 '
- Me : Lemont iL |Unemployed |The Guardian Breast Cancer, S/ pt 4/21: fired March 26, 98; ins  |requested concise documentation fr pt. info came

Rec'd info fr pt by mail. S/w pt. States'she is in
process of reconstruction surgery. The original

Now that she has had to change to her husbands
pol, BCBS 1lI,-HMO will not allow her to complete

in the ntwk. Pbim: the new phy doesn't do the
same type of reconstruction so he can't complete
what the orig phy started. She is caught in the
middie. Mark DeBofsky thinks she has a case re:
job, & will research pbim w/ health ins. Pt on
vacation for nx 2 wks. Pending fu: 7/8/98
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Natioaal Lega!l Resgurce Paﬁer;t Referrals :
Sheldon WeinhausProBonoDirector

0o Dosnorte et

(957 B7B-6C6D

/97 BMT
mews!euer
o

i

H

{Stidell

LA

Champus Tricare ;Breast cancer
. =

Ins Denied BMT -

requested pt forward materials concerning
request for preauthorizaten together with mec
records. Upon raceipt, Atty. will review mater

next admin appeal. Dees not have netastatic
which is basis for denial. 1-/15-submitted a .
request for Hearing and request for
reconsideration {o ins. (next | eve. of admin
eppeal.)Pending resolution

517571 ACS

© IAthol Springs :NY

+Central

Deceased -
Husband's
instrance/
Lakeshore

icancer of
uterus

BCBS

iwants to be seen by dr. out of area;

ins. won't pay;Ref. to. Robert Koegel

legal right to require health insurer lo pay for
opinjon from out-of -area health provider, but
would lock at policy, if forwarded to

confirm.Advised by phone several days ater |

would be.lt hasn't.

i

31/57: Diane Lamb

Chapel Hill -

™

Leader indus.

Multiple
myeloma

BCBS

Ins wort't let go to same dr.

Resoived Hired own attorney, .

01!9?;None Given

Lebanon

VA

Russell

Country
Medica! Center

Trustrnark ERISA 18reast Cancer

Denied BMT

Resolved: Ref to Ed Connatte 8125, QIS-
Coverage was approved Pt is at Duke receiv
HDC right now. .~

01197 1None Given

-

Milwaukee

FiexBen Cerp.

BCBS CompCare; {Ovarian cancer

ERISA

Ins. not covering stem cell transplant

materials;Awaiting copy of complete coverage
booklet/nandbook and any letters receive fror,
carrier and any correspondence.Med. College

:Wisconsin agree to do stem cell transplant ba

on their fund raising.

i

i01/97!BMT Center

Lincoln

Fleming Foods

Multiple
myeloma

Retail Wholesale
and depariment
store international
union; ERISA

stemn cell transplant denied

9/18-Hired Rich Carter and Homer Reynolds.
Faxed tofal cost to Rich per his request. Rich
reassured him that he had writien letter to Ins
& is spesking w/ their lawyers & will do his be.
get it paid for." V

017 ACS

Park

Highland

Conn. Nat't life Breast Cancer

Ins.

Asked 1o sign retrocactive rider by
ins, - '

Resolved: Pt. decided not to use an allorney

Ref. to Jo Lynn Slama 8/25-has spoken wipt. -

and will be back in touch w/ pt concerning att,
reccorm. 10/3-in process of collective evident .

Told PAF 8/22 by phone that Pt. probably har

Resolved: Ref. to Art Gorov;9/11 Alty review

O /aYT 210
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Natisnal Legal Resource Patient Referrals
Shaldon VWainhausProBonoDirsctor -

Resolved: Ref to Homer Rayno{ds 8/19,9/4

31/97!Gay Bianchi |Warringion {PA  [Berz Dearborn P rudential; ERISA ; 0var|an cancer Ins. deny siam call transplant
Ihe i . iComaany . ! reviewed lests and it is not in best interest {c
. i i pursue HD chemo. They will allow appaal to
o ' proceed, but wil be taking no aggressive stéy
, I ; ’ ‘i ' expadite or influence any outcoms. '
’31;‘9?§trio ll‘;&idw‘sst City JOK  |AH Melal Heaatlihcere of OK |liver faildre due ;Denied 2 limas for liver transplant Recqlved an‘plaled leval I g',-:e‘vsnce, atle
“Transstant ‘Fabricators ) oHep. C&or | _ hearsng of Grigvance panel. Anticipate seeki:
’ ! i i sec. io alcohol injunctior in ¢t in event of a derial. 10/8-Ins.
, ! . ’ ifor transpiant-subject to confidentiality clause
; rlace on transplant waitg ist, receive livar sor

. i s _

ETGTIND. ?Waper TR None Medicaid terminal Net sure if Medicaid will be part of Resoiveq: -PAF called PAF attorney. Asked
Anderson i . prostale cancer |State HMO: trying to go to M.D. Fo walg him !th\{gh the appeals ste.aps he net
Speech iAndersan fer ireatment iake with Medicaid. Could not get in louch w.

AL «97‘ Wwomen's Houston iTX  |Selt-Employed Trustmark endemetriosi s/n-ins only pay for ane srocedure per  |Resolved: After Ref,. to 2 PAF attorneys ang
tund for HER ! ' umerous cther mcmlon and working from a price list |case worker, determinad (hat PAE wou fd not
in Houston, : orocecires from 1689, : - |able to help. We spacialize in cancer, and thi
TX-newsletter: - ;waa toid {o patien:.

:05397': ACS Lockpert NY  ILockport City .- (3CBS of Western |Breast Cancer |Naed help w/ coverage of Re. to Robert Koegel §/22. Couselled pt. - ’

. [ | : School District {NY - {medications husband to followup to get tha problem soive:
acreed he would solve the problems. Pt, husi
: negociated setilement of bills winsuser. Resc.

H !

. : nicarz ERISA  {Scromis Cell  |Wants to go to Brazinski Cliric. :Ref. to Susar: Slavin 10/19-11/19-17ied 1o co;

.01:‘97§MD Anderscn Kennedy NY ’Agw 3y v Carcer insurance has cenied this request.  ‘Ms. Clark at home and work. Unable to spee:
S ) . ' “directly. Informed that pt and husband were |
! : receiving treatment. Suspendad activity,

i
i . .

; i i t d  |Uninsured Chronic $40,000 in dent. Trying lo secure ‘Rafer:ed to Debra Bass 10/14.-11/4-Debra '

:01/97§Leukemla Cambridge  JOH JUnemploye Lymphosetic Medicaid cared. Has been denied.  iconsiderable research concerning case, but |
§S°C' leukemia too faf avyay for her to sfiectively reprasent v,

) told by Rick Clay, pt csse worker, that he had
lilst of attorney in his area who frequently tak:

i
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National Leqal Resource Patient Referrals

Sheldon WelnhausP-o3onoDirector
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i

JUG7IY-me lafavette - [LA  [Unemployed [Midwest National Sreast Cancar |Wants to know if covered by 11797 -Alicia Dendana wrote letter to pt. to ex
i ; (Life Ins. of TN insurance even though she cancelled [that there would be nothing she could do o
. : it afler she was told she was not patient.'Resaolvet.
. ) ] ) covered, L .
D1/67 | American Buffzio NY iHome Independert Breast Cancer |She is deceased. Son wants to Ref. to Robert Koegel. Advised sor to finish
Hea‘th Mag. © |Properiies of  [Health resolve insurance issue, informat grievance-go through State Insuranc
Western NY - Commissioner. Son realizes nothing tc be de
i . ) through suit. Resolved. ‘
O*;/Q?’iLymohoma %Los Angzles ICA U8 Ainvays  |Kaiser ) Lymphoma Want to get referral ‘o be seen at C;ty Re’. to Mark Hiepler 10/21-\Wrole letter 10 pt.
‘Founc i Permanente Cancer of Hope Never responded. Suspended activity
31/27.Coping Mag. [Champain L 20b Wellace |Health Alliance {Breast Cancer {ins denled HDCTistem cell lransplan Re’ to Art Gorov 10/29-called atty. bro, calle:
) : ' Industrial ' ; left message v both, no response. 11/3-
e ! rsuspendad aclivity. 12/3-going w/ ancther ati
| : , /No more PAF activity.
Sie7am Whitestene  |[NY | Dolan & Traner-U.S, Healthcare  [fibro-mylacia  |ins. denied subcutanecus fidocane | PAF refarred her to call Mark Scharzer or Sct
Rosanbaum- sub. of Dupant : infusion treztment Reimer. This would not be a PAF referral.
CBS news . Resolved
: .
/97! Brain Tumor Saq Ramone ICA  |Rabco Kaiser- braintumor [ [Wants referral to another hospita 1112-PAF advised pt to get definite yes or nc
'Soclely - Enterprises  Permanente ’ from neurasurgeon before any ection can tak: -
. ! . place, 12/97-Ref. ‘o Gary Tysch-Pt. filed form
: ! grievance w/Kaiser. Mailed complain form to f
: H ) w/ CA autherities. Wili contact if any probler
'C-';;e‘('?Robena Superior Wi . Dental American Medizal |Brain Tumor Ins. drapped her because did not. Afer reviewing wi2 PAF allorne ys, advised pl
Sahoon- Assistant SecuritiesMone nave certificate in hand whan ne.Slaim. No further activity.
Socia! worker diagnosed.-
. - - : Re_Loas 2 '| s. denied BMT Ref. fo tdr. Cheatem- Alty.is consuliing w/ pt.
17 ‘ery- e TN, [Post Office Mail Hardlers myelodisplacia jln -
G1/97|0r. Avery-  .Powell ,jN st N p);&%ﬁ onot Life Yhagaltring doctor and researching details of case. /) D
A 7IBNT ;Galien Ml Eagle . iBCBS cf M! Laukemia glns. daniad BMT iRef. to Rich Carler; He has spoken with ot P4
owsletter Technology | - icalled pt1o have him call Rich Carter.
;011975 Y-me Tuscon AZ {U.S. govt Tricare Breast Gancer :Job discrimination Ref. to Deneen Peterson; 3/3 letter informed |
197 that atty. |s not accepling eny new insurance

coverage cases et this time. Gave 2 other atty

who may take case,

i

$
i
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“National Legal Resource Pahent Re.errals -

_‘Sheldan WemhaustBonoBrrector

(957 $95-666%

Ret. Teamsters

12/10/97-Ref. to Sheldon Weinhaus-told that

i
i
f

‘01/97:Brain Tumor {Tonganoxie K8 Central Stata brain tumor Trying to get disability life insurancs.
‘Foundation ' : Unien . : needed dr. to say that had brain tumor when
; k ! : retired. Need to'get 60 extension on appeal.
Would have a case, but need this info from ©
{ PAF called pt. She said she'd do this for hust
, . Call if nead help, ,
-O1/98INABCO .|Memphis TN  |Memphis City |Prucare Breast Cancer |Pt wants referral to breast cancer Referred to Rich Carter 3-17-08,
) Schools Prudential) : specialist. One she chcse is out of
, L EERISA} network. E50 / veD
‘51/98iNot given Franktin ™ Not given Prudential Plus  iBreast Cancer (Ins. denied stem cell treatment Sent information to Depantment of Labor for ¢
: HMO ERISA ‘ "+ |add to investigation of Pruderitial. They do
) , investigate individual cases.
‘01/98:Y-me Chicago IL - jwould notiell  |would not tell .;Breast Cancer |Job discrimination Resolved: Ref. to Mark DeBofsky; Counselle
: . {to contact him when there was a change in he
. . ‘ . i : - . employment.
‘01/98]Friend - Vista CA  |Self-Employed Bkse Cross §8rain and Spineiins. denied lreatment b/c used non-  |Referred to Mark Hiepier. Needs $2500‘speci‘
‘ : ) Tumor {FDA approved treatments eval 3-5-88.

‘01/98iLocal Cancer |West Haven |CT  |Local U.S. Healthcare  |Prostate Ins. has denied proton beam Resolved: Patient found-own attorney which !

Support ' ‘ ’ Telephone Cancer radiation happy with, Has been approved for treatmerit
Company- ,
- |Retired : : - :
‘01/98INABCO Memphis TN iMemphis City Prucare-ERISA  :Breast Cancer |Wants referral to breast specialist out| Ref. to Don Donati: informed that did not tak
‘ » . . Schools . : of network » case. Sent lstter to pt. asking if she still need
' : 4 ‘ , assistance, call PAF office, ,
1198 Blood & Mesa AZ |Uniled Food & ;Southwest Service | AML Insurance has denied BMT - Pt contacted Rich Carter 5 Mar 98 on their ow
iMarrow C Commercial  [Administrators(ERI - »
Newsletter i Workers SA)

{31/98iBreast Fi Wayne IN Kelley Physicians Health |Breast Cancer |Needs BMT. Insurance denies. Pt has been lo cour twige; lost, Referredto
Cancer Chevrolet -~ |Plan !)7 w%’;‘& ' - Carter. B iT2AD ~o ] KD #-
Foundation W ool ’ ': ll Jt‘ .p ’

01/98]Leukemia iStroudsburg [PA  |Retired Uninsured Multiple Pt needs to get Medicare to pay. Sent paperwork to Rich Carter 2-20-98.  Ask
Socof Am ¢ electrician myeloma $57,000. Needs stem cell trans. _ [compassionate plea to get pt into Medicare

3 clinical trials,
31498 Friend iZion L Amgritech Maxicare-ERISA . |Breast Cancer [Needs referral to doctor who will do  ISuspended Activity: Rer to Art Gorov, when p!

plastic surgery

lsends him plan language to review, he will stz

working on the case. Sent letter to pt. asking
to mail plar anguage and let PAF office know
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National L egal Resousce Palient Referrals -

- T Sheldon WeinhausProBonoDifsctor

10 rient pioasd Soumatn

( 15 B7%- GLeT

01 /98;[_eu'?{emia Housion TX  iNctgiven %General A,ne(xcan Leukemia Debt collection intervention Ezs;!;eie;z r t;sizzi:afirsxanrgziﬁz ::1{;/;
tSociety ! contacted at work or oiherwise harassed. D:
: not anticipate any further action being neede
‘ unless the harassment continues.
:‘01!983 Gay Bianchi |Grand RapidsiMI  [Seminary BC of MI Breast Cancer |Needs T-Cell transplant ze;?;;?db eati?tsomnf‘az:grtgfg:gl":nft -
! student/part-
B time church
! ey 3?:’0‘0),:: or |WPS-ERISA Breast Cancer - Jéb»discrimination Ref. to Mariaﬁne Robbins; Pt reiained atty ¢
;'01/98§Cancercare : Frankiin W NL;?: Ha:me ' contigency fee basis to represent her in her ¢
S ; ; 4 ‘ for discharge against her employer.
) - : — : i - j ancer |Needs $6000 wk for fluids, reaching 1]Ref. to Scott Hickman:has tried to contact pt.
701/¢8. Ovarian Little Rack AR é’tﬂicS%Cksfem gg%id R ovenen mif cap. ° letter to pt. 3/3, asking her to call PAF and
'égi:lfs;n ) ! | ' if she still needs assistance. Copy letter to &
i . -
: : ' xi Sinus {Total Ch hosp $35k, Ins pd $11k, 14/8/98 siw Scott Riemer; will take case & get
‘;0”98;5 intgrnet vahalia NY é\zsr;?hester Pomeo ;ﬂc?e;::jw fam has gd@some; bal owe $23K w/ us to updt asap. 4/15 siw Felicia in Rieme.
i Carcinoma ' ofc, he is n/a so will fix memo., Ve fr SR state:
- |sfw pt who stated hosp in process of neog bil.
msg 4 pt 2 c/b. 4/16 siw Jerry(husband}4 upc
states bal is now down te 16,500. Pomco ins
for W.Chester Co. Phillip Speziale is the ber,
i -1admin for the co. Co atty involved is Cashmai
: i wants to see if nego comes thru before SR ¢
involved and will c/b asap. 4/27 | msg 4 cib.
i 4129same; 5/11 shw deughter. neither parents
| @ home, states pblm s/b resolved on Wed.
: 1 ‘ ‘ Pending .
.ﬁf61598iBMT ?skokie (IL Union (arcade |Local 25 Union  {Breast Cancer |[Ins q‘e_nied stem cell transplant - Referred t(? Rich Carter ?;—F Sﬁ_gg‘sﬂ@e will .
' ‘Newsiwtter - business Health (ERISA)  |toribs experimental. consult wi them. ‘ﬂgé L J'",'/}‘/?
! services) : ke in i) AU
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National Legal Resource Patient Referrals

o Poutats Jaeslsr

(N5 B71%-6L66

-+ Sheldon-WeinhausProBonaDirector CooarmmTI oo

1/98]Friend

H

iGrant Pass
i

ECS
Composite

KMSB

cML

BMT Denied

pt called 3/6/98, as of 3/13 @ 3rd appeal leve
prior notes. 4/7/98:s/w Rich Carter, will take ¢.

siw Kelly. Rec'd fx fr Kelly, R.C. siw pt , she i:
snd him info. 4/23 rec'd fx fr RC, pt to c/b; she
ck w/ phy {0 see if he will be availl for an apec
427 shw Kelly, doesn't think pt has résponde:

-|msg 4 /b fr Kelly. is phy going to be avail?. |

4 ptio call, re phy. 4/29 pt states she i IS wWKg ©
phy 2 be cn stand by w/ a cell ph.Req'd her tc

my assistance, she'll let me know. Pend:ng

J1/98 American
: Cancer .
Society

H

Mcdena

NY

- |Spence

Engineering

Not given

Hodgkins -
Disease

Empldyer wants her to take voluntary
layoff. She said no. .

PAF atiorney willing to consult with pt, but PA;

. |office cannot get in touch with pt (will send pt

letter asking for better contact numbers)4/8:m!
siw sec in atty's ofc. Req | uhat she pull file & u;
status of case. 4/27 snt fx req'g fu asap. No

response. 5/15 siw pt. states after speaking w.
new manager & explaining what happened he

alright now. Resclved 5/15/98

11198 Response
- 10ncology: -
Gay Bianchi

Liverpoal

NY

3

iLockheed -

Martin
Integrated-

Premier Health

INetwork

Inflammatory

_iBreast Cancer

3/18 William Mandeville called, Ins
denied HD Chemo & Stem Cel]l Trn A

3119188 referred to Woody Connette. 4/15 mk
fx to WC for follow up. 427 mk fx to WC for fo
up. WC slates will c/b nx wk. WC has spoken

_lanother atty to affirm plan language, Will keer.

updated

21198{BM
Foundation

Las Vegas

NV

ABC Taxi

Sierra Héalth

Options (ERISA)"

Non-Hodgkins
Lymg

Pt needs stem cell or bone marrow
transplant. Insurance policy exﬁludes
organ transplant.

‘Refer to Rich Carter; per R. Carter, family has

21/98![Collegue, Dr.

fBaiiey :

'Howell

NJ

Not given

no insurance

Colon Cancer

P didn't qualify for Champus;

inappropriate {reatment from VA

hospntal i

hired an attorney. Resolved 04/23/98

fx'd info. 4/15 Mk follow up: fx'd memo reqd u:

stop immediately and get arrangemants finali; -
hearing is schedu led for tomorrow. If she nee -

straightened everything out for her. Everythin

5 75T £ &
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. National Lega! Resource Patient.Referrals

" §hldon WeinhausProBonoBirector -

%gm— %ODMWM%

(157)- 6’7%—-66’45

|Qvarian cancer

Job Discrimination Tenure

04/16/98:! msg 4 pt to ¢/b,need dt fired;need :

lymphoma

everything herself o this point.

/08! |Witliamstown IMA - 1Williams :Pilgrim Harvard i '
! i |College Health Discrimination referral from Sheldon Weinhaus. Referred to
| E : : Warren Pyle @ 617-723-5500. L. msg for c/n
i 14/15. Alty Pyle no longer w/ firm. Umsg 4 c/b
i , ireceptionist. Fx'd info & siw atty. States he hs
: exp w/ many faucilty @ univ. and exp w/ disa:
cases. He will take case...snt fx 1o PAF 5/7 to
accept pt. have pt to cail him. siw Ms. Beretz.
; is delighted and will contact him.
» . ‘ i :
Yilgg[Lymphoma |Kailua-Kona [Hi ;Retired: Fed :Kaiser Low grade Ka‘:s«?r Phy avoiding pt's req 4 4/121: pt to document activity & fax. 5/5:refer’:
Sound . ‘ iGov', Dept of Lymphoma specific treatment. Pt has had oral  IMark Hiepler. Constance called stated Mark ¢
Defense, chemo for 4 yrs, Retuxian was - {not handle this-case @ this time, esp since p:
| Merchant. -approved so he wants the tx however |Hawaii. Req'd referral to atty in Hawaii. 5/11
: Marine iKaiser deny's coverage. Actually, phy [heard from Constance, phoned back & 1. msg
is against it, then for it, then against itireferred to Richard Turbin in Hawaii
again. He keeps going back & forth, |
When pt mentioned that the drup had
-ibeen approved, the phy stated that
\ - {he was not in the experimental
1y busines.
— — icaid- Non-hodgkin's |Needs help with disability denial and ;(4-7-98)Spoke with Patti @ Dr. Smith's office. -
{01/98|Cancer care {San Antonio |TX  jnone Medicaid , vl appeal der?iar, Patient hés handled |Patient to take all info. to office and have Dr. -

letter requesting that they pull her file and rew

his last two letters. (4-15) Pt states she mid atr
Referred case to Cindy Leiferman in TX. She
called teday and stated that she has spoken .
Pt's phy after many tries and discussed him r.

- |submiiting a more emphatic letter. She wil! g.

back w/ me on this case as soon as she hear:
back from him, 5/27/98

PN 2wy s
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... . -National Legal Resource Patient Referrals
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21i98iCancercare
iBrenda
Walker

North Bergen INJ

[Post Office

unk

Colon Cancer

Pt req job discrimination assistance.
States she wants 2 wk & there is
plenty of vk 4 her 2 do. Ten of her
fellow employees signed a statement
that there was plenty of wk. 4 her 2
whe full time. She was out of wk 1/25
thru 3/23. Postmaster had heart
attack. QOF in chg, Thomason, told
'her she could only wk 6:00 to 12:00
s0 she only wkd 6 hrs. When

6:30, full ime. 8 hrs is not enough wk
for her. States Thomason was very
;arrogant, rude, no compassion, &
‘upset because she didn't obey him.
She has used all sick time, vacation
time & fellow employees gave her
some of their time. She went to the
union & is in step 2 of grievence.
[EEQC complaint mailed.

: .

postmaster was there she wkd 9:30 to|”

Refer to Arlene Groch, ESQ.

31/98]Y-me

Evanston - JIL

INot wking @
‘present

Celtic Life '

‘Breast Caw/
mets to brain,
fungs, needs

ca cells in br.
Hashad non
stop X since

to drop @ end of April. Co. issued
policy in errar but pt has had pol for
- igrammanice for |approx 8 yrs. She purchased it from
brother as group of one. Pol states
must be employed in order 4 pol to
‘remain in force. States she has lost
Feb 91 -iher jobs because of poor
performance as a result of chemo.

479 ptcalled, siw BH, ins co is going §per ND-E instruction, refer {o Art Gorov. A s:

ina job discrimination at all. However, there m:

:be some serious coverage ?'s which he could

iresolve without seei ing the entire policy or pol.
mvolveo He would require a substantial depc
before further involvement. Spoke w/ pt, state
she doesn't have § so she will not pursue at tf
time. Resolved 4/22. 5/21. Pt stated she ha:
heard from an atty, formally w/ an insurance f
who has offered to assist her @ no ¢hg,

O /Y 71 n
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_ National Legal Resource Patient Referrals

o o umﬁy/*ﬂaommv

('7977 47%6- 066D

CoTe ‘S?‘eldon WemhausProBonoDwec(or L

01/98{Joan Burger, |Schiller Park {iL Ameritech, ©  [Rush Prudentizl  |Ovarian Cancer |BMT Denied Pt states wag approved for eval @ Loyo‘la He
Alty fr , phoneco25 HMO but then denied for BMT there because it wa
Chicago w/ s : of network. Sec & 3rd denial was because of
Mike Molder ; language: "expenmental' 4428/98, | msg 4 pt.
: ) Need req'd info asap. Fx'd info on hand {o Ar
Gorov wi note additiona! info will follow wher,
rec’d. 04/29/98, spoke wf A Gorov. wants abs.
req'd info & $750.00 to review case and will
- |deduct from retainer if she decides o use hin
Passed info to Nancy D-E. 4/30/98 per pt, sh.
1 decided against having BMT after speaking v
: several patients. She will discuss alternative
A - ‘ \ w/ her phy. Resoived 4/30/98
‘Q1/98iNat Yardly PA  ldisabled, Wk'd {Unum Life ~INon-Hodgkins  |wife ca!ie_d'fe/M: states pt. had pol 30+jwife states never rec'd copy of policy. She is -
? Lymphoma e 4 Avalon Lymp, yrs, no notice of cancelation. to try to obtain copy. Pt saw phy for 5 yrs but
‘Assoc - Commercial; co Avascular ~ “iCanceled because he wasn't seeing |nothing has helped him. 4/28 | msg for wife tc
foaro;gﬁe has closed necrosis Dr. Freundiech or getting tx, Desabmty need denial Hr & plan doc, Fx'd info to Rich C
; caused by was denied, also. Wife states pt can't P‘.ndmg -
prednisone & |raise arms up or oend over; is o
: . . B ~ chemo crippled. A o
- : Oh : Basal Cell i4/21 Pt called, stated ins co iry ngto |lexplained that most co's will research for pre
01/e8)Internet C‘hucagu I iunknow iBCBS‘ * Carcinoma icancet pol, Stated all family members |cond if pldx shcrtly after pof eff. {Oct 1 97 e
i : ~ Ihave experienced some type of ca.  |3rd wk March, 98. 4/28 fx'd 1o Art Gorov as
L | fHe is concerned that if they cancel  [consult only, 4/29 Art states that he warits
i §the pol he might not be able to obtain {$750.00 to review cases from now on and i
fanother pol. esp since the recurrance {retained for service, the  will be deducted frc
i Iof ca is likely because of family tha refeiner. :
, : | , Ihistory.
-qf?'ﬁ! - .J\) i f‘)"] 'W@W el Creh - we qf}pe hef /UL /’gst f/%:/:ek{— infow
V B % éf%ﬂmbé{ jﬁ&? 12&5109.
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" National tegal Resource Patient Referrals

Sheldon WeinhausProBonoDirectdr

e !Source City State {Employer %lnsurance Type of iliness [Problem Resolution
- 34i97:None Given  Hollister CA .Kaiser adrenocortical {To seek reimbursement for 2 2/18/1997-Mark Hiepler sent letter to pt. par
. * iPermanente carcinoma [evajuation visits that were done and advised them this is a medical malpracti
: ! without Kaiser's approval, matter. 1t would be more cosl effective to he
; : : local counsel. contact your local bar assoc.
. i _ __ireferral to malpractice attorney.
01/97/None Given |Buftalo GrovellL . | {Rush Prudential  |Breast Cancer *|Seeks home care After receiving BMT]Resolved
S ‘ ’ ' in 4-96. Rush Prudential, Matteson 1L
i ; has also denied payment of her BMT
! |bills. Ref to Art Gorov
‘01/97|Barbara St.Louis MO  {Francis Howell |Gencare admin by | Breast Cancer Demed BMT @ MD Anderson Now pursuing treatment @ Dana Farber thre
Groves School District iBPA : Clinical Trial. Resolved
01797 \None Given  [Mariton TNy i i What ta do afier reach $500k cap on |Ref. to Sheldon Wainhaus who ref. to John
| i health insurance Crosby of AL i.e. Contact Iawyer Or QO on pu
| : : . [ _ - |assistance.
~'O¢/9?§Memorial Chatham ik iU of filinois at  {Health Alliance Breast Cancer :BC patient denied BMT. " [We sought nego;uated settlement through M(
{Hospita! iSpringfield . . iWhen that failed we transferred case to Art (.
! i : whao won a court injuction for patient to
| immediaiely recaive BMT.

" )1/97{None Given |Milwaukee  |Wi § Mother denced preauthorzzanon for  |Transferred case to Art Gorov. Patient has n: |
: i ‘ BMT : ret,umed calls, Was looking for atly, closer to
¢ ‘ : : ( : home.

01/97None Given | James{on INY ‘Uninsured ‘Leukemia Company has put on part-time status |Ref. to Sheldon Weinhaus. Shs has found a

' ‘ i A ' ' : ' job. Resolved.

01/97iCalled 1-800 {Glen Eliyn - [iL  !Unemployed Medicaid Pituitary tumor ;Seeking care as unemployed Ref. to Art Gorov. Counselled patient 1o sest:
% ‘ L ' idivorced parent of 8 yr. old child. threugh social services. Resolved.

:01/97[Nore Given  {Houston 1TX  [Century Great West; Abfiormal pap  |Fired from job Ref. to Howard Kamin. ADA violation as disz
: ) Devaicpment ERISA victim or job discrimination. Case being
‘ ' b developed. 9/15-Alty talked W/ pt several tim:
;’ requested cerlain documents back in May 1% -
. and h'ave_n’t heard from her since. Resolved. -

01 ,97§N0ne Given |Fuilerton CA iIFHP Brain Tumor  iMany problems on chart: Ins. com.  {9- -8-97-Attorney rceived no response from p
i ! ' vl not act unm 9/97. Ref.to Mark  lattorney calls or letters 1o her,
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National Legal Resource Patieﬁt Referrals -

- Sheldon WeinhausProBonoDirector

Ref. to Rich Canter-Spoke to pt for about $/%

:Qptimal Choice

Health insurance dropped her and

VUSTIALS Smithfield VA
; - : 200 people w/o notice. Unable to get {and review case, outlined law & opticns refs
! health insurance. her case, does not have immediate prodlem:
| amount to be covered is still not clear, may
E have any preblem at all, left it w/ her that i ¢
i 8 , ) R ‘ has further ?'s she'll call. Supend activity.
i31/97!Dawn Drost |Elk Grove i lEik Grove Park (Maxi Care Bi-polar Job discrimination Ref. Art Gorov. He supplied 2 public agenci
i Village District . patient to cail for assistance. Resolved
104 /57 cahrles iAshevilie NC  Swannanoa  iUnited Healt Benefits Janguage too restrictive No immediate action can be taken wio
Weaver Lumber Corp.  [Care of - compromise to patient. Resolved.
! Minnesapolis .
iQ1187trio Los Angeles iICA Govt of Guam abstruction of ;Ma!practice suit. Physician misread  |Ref. to Mark Hiepler. Unable to contact pi
{Transplant liver bioducts _‘tests. in USA.. Resolved.
01797 Bhone book :Hampton VA  jVeteran's Medicare-BCBS  |prostate cancer | To get home oxygen to dle inpeace. [Ref. to Peter Sissman. 6/25-was able to ge:
! + . |Administration !Trigon : : oxygen prescribed for patient. Resolved.
01197 None -Given N Medical Mutual of ;Breast Cancer |Denied BMT by insuranca' - |Ref. to Rich Carter; Covered after appeal.
OH ‘ Resolved.
101/87|Gay Bianchi |Blanchard M BCBS of MI Breast Canqear BC patzent damed BMT Ref. to Elizabeth Gleicher received BMT-res.
10197 Lutheran Rolling Hills L Hurnana Qvarian cancer || lnsurance denymg BMT _ |Rei. to Tom Shwab. Pt had her BMT and is
Hospital g R - = prog!essmg wonderfully. Resolved.
01197Y-me Rochester |NY Blue Choice Breast Cancer Dr dzd not order mastec\omy when - |Sent malpractice suit Jetter 7-10 and second
_ a ‘ L lamp was ewdenl ) - to affirm our position 7-25
[01/97jrelative Hope Mills |NC Cervical Gancer|Debt .- Ref. to Cliff Brisson;Resolved
1011971 BMT Vienna (VA :Booze, Allen, |Prudential; ERISA {Ovarian cancer Needs BMT Ins won't pay for it. Rer '9!8/97-Appeal made pendmg determmatlon
[ e | and Harmilton . -|to Rich Carter ‘ .
701/97!None Given |Merriliville  [IN Prudential - Ovarian cancer ;Ins. has denied stem cell transplant. |Ref. to Art Gorov: case resolved. Insurance
; , . ' e o _'ido stem cell transplant. Resolved
}"01!9?{None Given |Stamiford GCT  |Dolphin iBreast Cancer’ {Required HDCT Ref. to Sheldon Weinhaus;recaived treatme:
Management ' E resolved -
b Company : A
01/97:Y-me Manchaca [TX . iUnemployed IMedicaid Breast Cancer Doctcr did not dram breast Sent malpraclk:e suit letter 7-10 and second
y T to affirm our position 7-25. Resolved.
701/97iLinda Sue  iHope Mills INC  |Belk Service iRepetitive . - |Let go from job after had surgery Pt. given 3 lawyers names in Fayetteville sir:
IDintetnn Center istress injury: was job discrimination. Resolved,
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National Managed Care Referrals
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Source - City iST {Employer  |Insurance |Type of Problem Resolution ’
! ' ‘ : e  ‘Hiness :
Cancer San Antonio  |TX Unemployed Medicaid Kidney Medicaid will not cover 121 2-Ref. to Jean Salazar-Pt will have nephrectomy at
Services ' s " - |Cancer tsupplemental-homé---- - end- of month. Dr. advised.on manual .exam he found -
: oxygen. mass in left flank. Her hematocrit is slowly dropping. Due
: to religious beliefs she will not accept blood transfusnon
¥ : ‘ :Has had no chemo
Y-Me Tuson AZ {unknown - Tri- - iBr CafFull - |Job Discrimination info fx'd to Denneen Peterson by Marianne West. MK
bLs : . V ' Care(S.C.) |Mets ‘ needs to follow up to see if case has been resolved
Leukemia Parkersburg {VWViunemployed :Medicare Multiple Needs help securing lift [Ref. to Jean Salazar '
5| Society , g Myeloma {chair :
Brain Tumor Myersville IMD |None Uninsured Brain Tumor |Wants assistance getting:Ref. to Gay Bianchi- she said she would call and see what
Foundation ‘ ' AR : e SSI or SSN benefits ishe could telt them. . '
16 . : :
"|Cancercare Yellow Jacket !CO iMack Tools (Cigna lymphoma Needs help determining {Ref. to Jean Safa'zar; ‘mk called daughter on 4/28/98.
. i : " - 1if missed deadline to States hadn't heard from anycne. Had gotten $600.00
~ |appeal claims insurance |chair but took it back because parents couldn't afford it |
is denying ' itold her about ACS providing § and that maybe it would
o be applicable to use for the chair. She stated that dad -
could hardly walk and couldn't get up out of a regular
_|chair. 5/18 I. msg. @ Cindy's home for updt c/b
11 : 1. . ) , _ :
ACS Eureka IL |None Medicaid lymphoma Wants to know if she will iResclved: PAF discussed situation and pt. said she
: ‘ have to pay full pymtto would wait to see if hospital would demand pymt. If so,
1% , P : hospital she will contact own attorney and media.
Not given ‘|Richmond CA |Graduate - Kaiser- Breast Wants a'second opinion [Resolved: PAF referred pt. to Dr. who prowded pt. with
“ ’ Student Permanente |Cancer names of Drs. to help pt. her her own plan.
13
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National Managed Care Referrals

C D E| F : 3 H | P ‘ J
Source City ST |Employer |Insurance |Type of iProblem “|Resolution
3 ' lliness , '
BMT Darwood MD|Kaynar ~ |Maxi Care |leukemia  :Son wants fathertobe |Resolved: Son hds resolved situation w/ PAF
newsletter | ——————| _-|Technologies | . : +_--jmaved-back to hospital  |counselling-and-advice. cimr
' where he will get
physical therapy instead
of nursing home where
14 ’ ; : - : he is now placed. : i
ACS:NJ Eggharbor 1NJ {Female child; |Atlanta Care |Aplastic Needs $ 2 see dr @ Resolved:04/15/98;Ashiey had bmt 1/14 & is doing great;
Township ‘Byrold : Anemia children's hosp; sis was match; neighbors, church members all big help.
§ ’ philadelphia 100 miles w/|Wking on bills one day @ a time; very grateful 4
|4 otherkids @ home; - |assistance
: RO . ‘ {father.mental brkdown, is| - - :
1a] o in hosp; ‘ )
Coping Hinckley . CH Healthstar of |Breast rec'd Itr stating premium  |info re: ins comm was faxed to daughter, Deb Morton. Mk
Magazine, ' - + |Ohio Cancer increase of 70% ($244. |needs to follow up to see if pblm has been resolved 5/26
Jan/Feb 98 4 - . - |To $412.) Co pd $15k of ~ :
B ‘ " |$40K in chgs :
18 ‘
Cancercare Bronxville NY |Don-Glo auto [U.S. throat cancer |Help getting S.5.Benefits [Ref. to Jean Salazar
repair center :Healthcare
A7 B & : . : : - ;
~ |Coping Smyrna GA |Atlas Roof - BCBS of MS Breast cancer|Does not know how Resolved: PAF referred to legal aid.
Magazine ' Corporation | much money she owes to B '
18 : : : ins. . :
Transplant ~ Bowie 1MD |student not given Liver . |Ins. dropped from pfan  |Resolved: PAF supplied information about contacting
Receipient , ) N “transplant w/o warning blc 21. state ins. commissioner.
i 18] QOrganization ' o o ) B : ‘
Wife Milwaukee wi |City of Family Health|Colon Cancer|Needs second opinion  |Resolved: PAF referred to State Ins. Commissioner.
Milwaukee |Plans ‘ not within first opinion's :
120 : office |
Candlelighters jAthens OH |Ohio Univ. ~ JAnthem Hodgkins . |Ins. refuses to pay for & |Ref. to Jean Salazar
. ‘ ' : lymphoma |yr. checkup. Sayitis
21 L ' preexisting. B
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National Managed Care Referrals

D 1€ F G H { 4
Source - City ST |Employer |Insurance |Type of Problem " |Resolution
1 v ' lliness ‘ ‘
fnend Algonquin IL :.Unemptoyed Medlcare ___|Squamousal |Doctors will not treat her. |Resolved: PAF provided number to Best Doctors to find
§ M PR NI D ~-———of Perianal = | ' ‘ doctor who-will-reat-pt:
area’
[ . : : . :
ACS:Albany  |Kinderhook NY |Lindenwald ;Empire BCBS Breast Ins not paying for Resoved: 04/08/98; 5 claims are outstanding but will be |
NY Kris ' Farm & Corp |Tradition Plus|Cancer mamogram pd;co has agreed to pay for mamogram 1 per yr.
Brindel /
23 - . : :
Cancer Care :Franklin Wi |Village Manor| WPS Breast Pt experienced job insurance cancelled 31 Jan 98. Scheduled for k
: : : " |Nursing {(HCNPOS) [Cancer 1discrimination for work  |reconstructive surgery 3 Feb 98.
"|Home ' absenteeism, excuses. | ' :
124 - : . .
Cancer Legal |Deerfield FI [Cleans Physicians |Breast Insurance says she has [Resolved: PAF provided number to State lnsurance k
Resource ' :Houses Health Pian |Cancer preexisting condition Commrssxoner
125|Center : - L |
Leukemia Soc. |Goodwater . (AL [USD! Uninsured leukemia Needs to be seen by Ref. to Jean Salazar |
of America - . doctor
128 : . : :
friend Kerrville TX {Unemployed. :No insurance {Leukemia - |Needs financial ‘Resolved. PAF negotiated with Dr office to hold bills until |
‘ - |Previously P ‘ assisance to pay for iSS! approval. SSI will be retroactive to 3 mo. " -
employed by doctor bill ' ' o
Exxon ‘ '
157 Service
i Obrdin e : :
Brochure South IL |RR Donnally |John Deere |Brain Tumor [Needs help w/ Insurance |Dawn gave # to State ins. Comm. States wife will ¢/b if
' Wvlmmgton -1& Dewight . John Deere 'giving them jadditional help is needed. 4/28/98 MK | msg. 4 Deb to ¢/t
a hard time". Mk needs to(asap. Need to know if pbim has been resolved or if she
speak w/ Deb to see needs more help. 5/18:.msg wf daughter to give Deb my"
specifically what phlms  |# & to . msg.4 me tonight on ans machine.5/26 sfw Kelly,
she is having |daughter. Folks are at phy getting chemo. She.will have
mom call me today or tomorrow. Explained that in order .
. to assist her | need additional info. !
i8] .
3
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C D = F _H
Source City 18T :Employer Insurance |Type of _{Problem Resolution
| , : S |Mness V ;
Brain Tumor  [NewYork NY |ABC.Inc...  Health Plan :Brain Tumor |[Wants 2nd opinion to out;Resolved. PAF advised pt to re-examine ins policy -- Pt
{Society { e—"dIns : ‘of-network doctor ;- —[discovered new: policy will cover-2nd opinion dr. - -2
ACS iGreenwood NY [Sandy Hill PHS- Breast Insurance company Resolved; (4-8-98)Spoke with patient; she will fax .
Lake Guardian Cancer refuses to pay to fix approval letter & will call when corrective surgery has
- plastic surgery. Implant |actually taken place and bills paid.
is rippled, deformed, may,
be defective. o
Unk Hollywood Fi. |wks4 Healthplan of [Leukemia  :No $ for BMT; ins Resolved:(04//08/98) Ins accepted BMT out of network, Pt
o | Healthplan of Florida ‘ denied/out of ntwk needs apr itr: 1 msg 4 Loraine Reddig. Pt staying w/ -
Florida N » * |parents until trn completed
Internet Piedmont CA [disabled Healthnet  |Metastatic  |[Wife called 3/15: Per Dr. Jeffrey Wolf agreed to treat pt. Resolved per ND-E
’ | I B (Alta Bates |Melanoma |Dawn notes: 01/98, . 4/22 o
iMedical tumor recured, pt wants
Group) to go to MD Anderson &
Yis ready 4 surgery. Ins |
3z _giving hard time,
4
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Source City ST |Employer |insurance Type of Problem Resolution
ol ' ; o liness
- |Cancercare |NewYork  NY Costume  |Aetna Prostate PCP referred to. pt called 3/11, per Dawn: Ins not paying for anything out
. .| tormm=m=rot |Designer. G Cancer ~-|Oncologist.out of ntwk,  |of ntwk.-PCP:Dr. Tamarin intervened—Ins-to-pay for
United Scenic: - told-was covered @ -referral doctor. Resolved: dt unknown.-Mk
Artists :100%.Nds 2 find out if he; '
is covered. Starting
chemo soon, what is
A7 o covered? ‘ ; . g
unsure NJ Colon cancer {Dr. Santora's uncle died |(4-15-98) issue was resolved by patient with help of DAV. |
: ' 5 of colon cancer. He was | , »
a veteran and the vets
hospital-was no help.
" {Time line tests not run
and aunt is stuck with
4 ° ; i B : . large bills. ; o §
Candie- Elgin I - (Father: Jeff |[Painter's Leukemia Insurance denied BMT |Gave patient number of consumer complaints and
lighters o works for District : ‘idonor expenses. . School |inquiries, State insurance director.5/26:mk sfw Carol
» Union Dry-  |Council #30, ~ |Social Worker, Carol Nightingale:obtained info fr her to follow up on. Ins co is
‘Wall as Health & " |Nightingale, helping to render appeal decision 6/15. She hasn't been able to
finstaller WeHare Fund document appeal. 5/26 |locate appr Itr. Also, conflict between ins language and
: - - |per Carol, bal remaining |info given by pres of co. re donor expenses. S/W Sharon
~ifr BMT: 300 to 400 $'s.  |Bolster, RN w/ BMT program:gave additional info &
Donor Harvest: referred me to Jennifer Hurley, coordinator in admissions.
1$6,470.70 and donor Imsg on v mail 4 cfb;need copy of apr itr & info, if any
testing: $1,636:00 re.donor expenses . S/W Jeff, pt's dad, & explained PAF
- |info, snt pkt. he is to sign release form & mail back. Still
: Ineeds assistance & is grateful for anything we can do.
[ : :

86791710
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National Managed Care Referrals

~:. D 2 F 3 H i J
Source City 18T |[Employer Insurance |Type of Problem . Resolution 7
| T ~ |liness A
|Blood-& Sewickley  [PA [US. Air Health _|Breast Dr. Boozer at MD Resolved:(4-15-98) Spoke with Dr. Boozer, BMT
|Marrow Trans. ' B American- ——Cancer- Mets ;Ahderson.recomments  |Physician-states-durg-is-being:provided at no additonal
Newsletter Plan- Erisa :to Bones Homium 166 to reduce |charge to patient by pharmecudicai co.Deborah Geisler
bone tumors fo patient  |states patient is good to go! She is interested in PAF
can have BMT. Ins. will |info. Mailed packed {o her.
pay for BMT, but not
Homium- Phase 1
e : Experimental
BMT Swanton VT [INS MVP of VT  Breast Pt need BMT. Insurer |Resolved 3-18-98. Insurer approved initial induction of
Newsletter ; ' Cancer to will not-allow chemotherapy. With favorable response,. insurer will
lung & liver  [consultation; reevaluate for transplant coverage.
. experimental; not viable
%7 : : candidate. .
Cancercare  |Madison NJ [Chatham BCBS-ERISA [Hodgkins Insurance won't cover  |Resolved, PAF ref pt to Planned Parenthood
38 ' . ‘Schools Disease sperm banking - |
Cancer Society|E.Green Bush (NY Retired from |United Health|Prostate Wants to krow if Resolved. PAF advised pt that Medicare does not pay for
railroad Care Cancer Medicare pays for prescription drugs. Since pt had already submitted appl
' ‘presrciption drugs ito pharm co for assistance, no further PAF act unless pt
39 : has problem.
Helping Hand |Jersey City ‘Social Wkr @not applicable she wks in dept of mailed her pkt. She will be in touch w/ pts and have them
Resource Christ Hosp | ' ' radiationfoncology & has [contact me if they are interested in our help.
| Guide : two patients who need
40 , help
Aplastic Irvine Retired. Medicare  -|Mylodisplasti |Pt needs assistance in  |Resolved. PAF contacted pharm co, Amgen. Amgen will
Anemia c Syndrome |paying for medicine. pay if drug administered in dr ofc. Also, made pt aware of
41|Society : : * ‘ ) Safety Net Prog. :
American Newbergh Temple Hill |New York Breast Medicaid turned down  |PAF advised to get her name off accts. File application
Cancer Society School - Medicaid Cancer because pt has name on iwith Medicaid.
' - Cafeteria. ‘mother’s assets. "
Not working -
: ‘at present
42 L time. o |
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Source City ST |Employer Insurance _ |Type of -{Problem . Resolution
: : - Hiness
JACS, Debbie Jamestown NY |Housewife . |No Insurance jBreast ‘Pthas no insurance _ |Called 4~7-98 and lines were busy Marsha will ckeck -
Morganti ' Cpeee————1- - . |Cancer money to-pay for doctor-with: pharm co. for possibility of free meds. -
© -tandradiclogists fees, :
13 ; : - |Medicaid was denied. , _
ACS.Kathy  |Waverly NY |Unemployed !Uninsured Lymphoma w/| Debt crisis intervention |Burr & Reed Collection Agency is handling her case
Robbins : : ‘mets to bone | e :
Friend Ruidoso 1NM |Self-. Republic Breast |Insurance does not pay |Christine Frisbee spoke with patient. Patient said she
: employed- |American Life|Cancer- ‘|outpatient costs of helped alot. She directed the m to State Insurance
Real estate;c- | Stage 3° treatment. Will not pay Commissioner. (4—8«98} Left message at C-21 for return
- |21 T ' : unless she stays call.
overnight, Paid $8000
cash- negotiated bills. Is
45 . ~_|there any recourse? :
BMT Clinton MI ;unemployed; |pt & husband |Mylodisplasti |Wants to reinstate under |Cobra book was sent 3/20; need to follow up w/ pt
Newsletter Township - |husband .~ ionCobra ¢ Syndrome [cobra; runs out in July ' f ' '
4¢ i . |retired: ‘ » ‘
“LsA Jasper AL - junemployed [Medicaid only Hodgkins DZ iDebt crisis intervention :1. msg for Pearlene to ¢/b asap; need to fu wf note
' pays 16 days ' ’ ‘ :
4 P
Barbara Orland 'ME (Champion 'PCNHMO |Renal drug coverage
4%|Shalala (DOL) . - |Paper . Transplant :
Leukemia - |Boca Raton |FL |Independent/ |BCBS; he is lacute 1996-turned down by  :(3-23-88)Patient faxed letter of denlai from BCBS. (4 -8-
Society * Ergineer uninsured mylegenic  |BCBS. 1. Legally-was |98) Marsha left message for patient.
. L  |now and has' {leukemia that right? 2. Can be
49 } |been. [reinstated? e
7
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Source {City ST |Employer insurance Type of Problem Resolution
1 : . o lliness _ ,
Guide Lovingten INM|None. National Breast iPt wants insurance to  ;Contacted Sheldon Weinhaus. Debt Crisis Intervention
! T e omract ran- |Rural Eleciric | Cancer |pay-for-ciédit card © - |planned. Left message for patient-and-suggested she call’
out at Good ' payments. Has doctor, |United Way financial crisis counseling.(4-16-98) left
Samaritan hospital, credit card bills. |message for patient to check status of case. MK:4/8 | msg
Home (Pt paid for 2-week stay :on ans/ph 4/ c/b today or Tues; 4/21 pt called: she hasn't
: in matel in Houston for {done anything for herself. Stated she had tried to call the
treatment.) un way sev times ut no/ans. | called infor for her area
code: Obtained Cons Credit Counseling ph # and obt ger
admin ofc #. S.w Betly who refered to Indigent Assistance,
Delma Madrid(Administrator, her ofc stated she will be
avail tomorrow. tried to contact pt sev.time/lines busy.4/21
unable to s/w. pt; | msg-on ans mach & included infor 4
her. Req that she as ms madrid about fin counseling.
also, her phy could determine her dt of disability/ need to
« follow up wf pt
50 : A
ACS:Wendy [Chesapeake VA |unemployed ;Prudential James wants ins for wife; 4/8:Spoke w/ James and made several suggeestions. He
' ‘ his cobra expires and ins!obtained ins from Co. nx door. Resolved 4/15
co's quote high rates o
51 . - B . ‘ g - < .
Tunk Saugerties NY |unemployed |Empire Blue |Synovial pt needs chest x-ray, ins |mk referred her back to her primary care physician for
Choice ‘Sarcoma . istates she needs referral ireferral. She participated in a study w/ NIH and the x-ray
‘ ) iis a follow up for that. Suggested she contact NIH as well
to see if they will pay for it if she can't get the referral.
S/W pt. Still hasn't had x-ray. States NIH clinic is only
" lopen on Fridays from 1:00 to0 4:00 and she has had a
hard time getting up w/ them. | called her phy ofc and got
fx # for her. She is to let me know the # for NiH (Pending)
157 o : I
ACS: Cairo iINY |Unemployed ‘|Medicaid*  |Scitzo Nds $ 4 bills, rnt, food, |Resoved:04/23, mid pkt, sheet "Fin. Resources 4 Ca
Christina * o ‘Hormonal  letc. ins covered med - [Surv”info 4 internet re resources in ones own community;
Tumor; ibills  ref her to ck churches w/ food pantry;clothes closet ;
e Breast Ca

G /DT VN

oSN 'oT

" RBBR £/Q JC1 Y

ALYO0AQV INHILVd. -

LZ0M



National Managed Care Referrals
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"|Source City “iEmployer  |Insurance |Type of Problem - Resolution
il ) " ‘ lilness , . ‘
internet.  |Thousand ~ |CA Boeing none given _ |heart needs advisement re: (4- 13—98)Recewed package of info. from patient. Per N D-
T Qaks " [AiFlines <~ “=condition  jnon-paymerit of pre- E, unableto:assist-pt:since not-carelated. Pt has heart
‘ ' approved medical condition. {file closed)Resolved
services for By-pass. He ‘
54 ‘ . : -has approval letter. - :
unk independence Retired Medicare Prostate .Ineeds cryoablation pt LLmsg 4/22, mk sfw wife who knew nothing and refused
: ’ Cancer surgery; Medicare will  [to speak about him. Stated she would let him know { ret'd
: not pay his call. 5/18 I. msg on ans machine for pt to call 800# and!
[let me know if he still needed assistance. Also, sent pkt w/
. , note.5/20:mk siw pt. he pd $5K down for out-pt surgery.
5 o " {Pending)
~lacs Deming None. Quit |None |Chronic ‘Needs BMT- he is on 4/15/98 wkd wf Fran; contacted NM ins comm. Who
due to iliness. Myclogenous jinterfereron twice daily |directed to Med Assis Div, Indigent Fund. L. msg w/ »
‘ Leukemia costs him $400/week. Elizabeth Bradly (505)882277-3100. MK suggessted fund
' Needs mohey for meds, |raising:OTF. Need to contact drug-co:Hoffman-Larroche.
- ‘doctor bills, or BMT. 4/16 siw Mary Kay Peraes @ med Assist &obtained
o indigent info to pass on to pt. No.ans from pt. 4/22 no
ans/or ans mach @ sis home;mid pkt w/ note re:pharm co.
5/18:n0 ans @ sis home #.(Pending)
National None none MDS-pre- Tryingto get 8S She is meeting with a local lawyer that she retained. This
Cancer Society leukemia |disability. Has been case is closed unless she needs further assistance.5/19
'denied MK tried to contact pt by phone, no answer/no ans
) ' ‘imachine. No address to send note/pkt. No ans @ # given
157 , ____|for Attorney, Carl Miller.(Pending)
Judy Cowans- |Lewstion’ none given Community = |Brain tumor- |Wants information on o
friend of Ann Blue Oligodenerog :herbal remedies, etc.
152|Lord : ~ linoma :
Nat'| Cervical |Lakewood - .OH unemployed !Cobra Cervical Ca Iptintrestedin Explained that we get involed w/ ins pbims, job disc, and
Ca S S ’ Stage IVw/  |mallpractice debt crisis intervention, not malpractlce {file
{Foundation: 'mets to bone : closed)Resolved
“|Caro! Arrmenti ’ :
1 85y i JW : 4
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Middleton, NY

of NY

-lout ca free and has itr fr

c_ D B F G- H T T , 3 i
- |Source City ST |Employer- |Insurance {Type of Problem :Resolution - '

, , S : Hiness ‘ : ,
Chemo North Miami  |FL . [Medicaid. Br Ca Stage |Needs help w/ no family suppord but has contacted St Atty ofc who is
Care:Sarah |zi=——=|AFDC - - [tion [|telephone, She has- --—ftrying-to obtain child support for her son. Has contacted

e Adria/Cytox & |spoken w/phcoand  |ACS, Salv. Army; Quality of Care, and Bell South. Aty w/ |
. | Taxctere when her past due bill is |State Chantale Suttle. Cath Ch helping wf power & water. |
pd she will have to make |Mailed all info on resources available. Will follow up w/
a dep of approx 60 to her re: phone.(Pending)
70%.guessing. Owes .
. 1$3156.00 ‘ §
Unk FL ‘ ‘Ms. Bolint called for Resolved: 04/16; Bolint stated pt had already obtained
' o friend re: job local atly ,
: : N - : - (discrimination :
ACS: Goshen . |NY |Consultant 4 |Phy Health  |Prostate 4/15/98:per pt, needs 5/18:mk siw Derry Haywood, he made ap/c to an i
Port Authority {Services Cané:_er help w/ life ins. Is Syrs  Junderwriter, states pt s/b able to get ins. W/ 'no pbim. L.

phy. However, he has
been denied coverage
from a number of co's.

{Life. No ins yet. 6/12: pt siw Derry, but hasn't heard fr him

msg 4 pt 2 c/b. 5/28 siw pt's wife, still hasn't heard fr NY

yt. He is 2 snt pkt. 6/15:mk s/w Derry, states just rec'd infor |
fr NY (application, etc) & had just dictated itr to pt this'am.

Pkt 2/b mid asap. mk | msg on ph @ wk, 2 updt
conversation w/ Derry. Pt ¢/b w/ much gratitude.
Pending:sch 4 fu 6/17

he is to c/b when he
‘hears from Prudential,
© 15/18:pt fx'd denial Itr.
6/12:pt siw Derry but
hasn't heard more fr him.
Derry wat 2 snd pkt of .
info. 6/15: pt called, rec'd
denial fr NY Life.mk siw
Derry. He rec'd info fr NY
the other day & had
dictated Itr 2 pt., pkito
- :go out soon. mk | msg. 4.
pt to updt on ph @ wk.
Pending:fu sch 4: 6/18
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Source City ST |[Employer |Insurance |Type of Problem Resoiution
1 lliness ' - _
Copihg Lincoln NE |Joe U.S. Life Cervical Insurance coverage {4-6-98)Patient to contact US Life and former employer in |
Magazine - o=~ |Christensen, - |Cancer; -|when-changing:from-one |Flarida to check coverage. She will-callbackwith info - - |-
Inc. Stage 2B policy-to another; re: pre-{and we will reevaluate need at that time. SIW pt. States |
' existing condition and sheis trying to took for a large company to work for. |
- lwaiting periods. 1gave her the information re: ‘guarentee issue policy' and
. the shoppers guide for ca pts. She then told me about
giving a deposition for the EEOC but that it had been over
a yr since she has heard from them. She is going to try to
obtain a copy of the tape or the info on the tape and get it
to me. { will snd her a pkt nx wk. 5/28 Pending)
" |ACS:NY BCBS:WNY |CML - Nancy Bovey called;hosp|Resolved: 04/23:hosp c/b stated chgs had been taken
: told bro-in-law wid need |care of.wanted 2 know if further pbims could we help;
29K fordonorchgs |discussed pre-d & pre-cert process. Alerted to log
' conversations; to req a copy of the apr Itr. She req PAF
%4 , © ok : . |- ~|info; snt pkt.
| Sister has ca, Eden NC inone given |Medicare Breast cancer|Needs help with medical [(4-15-98) Patient is to check with phys:csan to see if he
too. Gave pt # ‘ : ' |w/lymph node|bills. Bills are $2100 per |acceptes XMDR. If so, she shouldn't have a balance to
to call. |involvement !treatment; she has had - |pay other than her deductable. She is ckg on Medicaid as
2 ' well. 5/18 shw pt. She rec'd pkt and obtained info which
o has helped. She has applied for retro-Medicaid back to
& . ~ - March. Resolved 5/18/98 . ‘
Wife had Lafayette IN {Liberty n/a lymphoma husband has been in I. msg for Becky to ¢/b asap need add'l info; s/w Becky @
resource list @ - Mutual phy considers|remission more than 5  |wk, states they just rec'd denial from Dave's employer,
wk but couldn't : : ‘| pt cured yrs and needs LIFE i ins. Liberty Mutual. She is onc rn and felt that she & husband
remember ' Rates too high. |knew more about his dz than they did or were willing to
where she L ‘|acknowledge. Stated ok to speak w/ Derry and.I'd be

back in touch. Snt pkt, she will retum consent form by fax.

(Pending)
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City

8T
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{Employer

‘Insurance

Type of
fiiness

Problem

Resolution

ACS:

Rochester

W

Sears

“has applied
;for Medicaid -

Neck/Throat/
Head cancer

Needs help getting

immediate treatment
and/or insurance
coverage. No treatment
is being provided due to
lack of funds.

-(471_6198)Gave family member name and numbers of
dental clinics-in-area.-Suggested.contact be made with
billing dept. at hosp. to research "charity care" type funds,

Advised that patient apply for medicare. 5/18 | msg on ansj

mach for updt asap to see if pt needed further assistance
from us.5/19:sfw Christen Kingsley(pt's significant other)
states pt was able to have teeth exiracted and haas been
recvg radiation 2Xwk. it is extremely difficult for pt to talk
because of dz so Christen is having to handie all '
communication. They are having difﬁculiy commun, w/
phy. She seems to be in.a hurry, standing @ door ready
to leave. Christen is so frustrated because she senses
phy doesn’t want to take time to explain 'things' to her. |
suggested that she write down ?'s, take a tape tecarder
and explain to phy that they are under so much stress that
she has a hard time understanding and remembering, to
plz explain slowly and-in 'layman’s terms' what.is going

on. If she is not able to overcome this situation, | offered

to call the phy to see if | could help. She will let me know h

ACS: Sherman
Oak ofc:
Vanise Blvd

Vannuy's

CA

unemployed

No Insurance

QOvarian

Jenny, pt's daughter, |
called for ins info

siw daughter 4/24; gave state ins comm. Name & ph#'s.
5/26:Jenny states have spoken w/ st ins comm. & are in
process of completing forms to apply for state ins pool.
She is also to contact ins co's from ph book and ask about
a 'guarentee issue policy' (Resolved)

MIVANAAY INFTTIVA

Brenda walker

Toms River

|@Cancer Care!

NJ

none given

Inone

lung cancer

No insurance. Needs
urgent chemotherapy

Marsha atiempted to contact, unable to reach as of 4-16-
a8, V

- {and radiation

Inc. . !
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Source | City ‘ST !Employer Insurance Type of Problem Re‘sOIution
1 ‘ ‘ R liiness
~-|Cancercare Louisville KY |Nurse-not |Anthem of  [ovarian . Has been accepted to  [(4-16) Requested copy of plan language letters of demal
e_rrjployed for !Kentucky cancer clinical frials of Phase 3 |and request. T
—— - pastyeat | : ' “lvaccine-at Sloan=
Kettering beginning May
4. Insurance denied
coverage bfc it is out of
network and "research”.
T . N . . - :
Sentara Virginia Beach |VA |none given  |none given  |Breast cancer;Ref:Annie Duncan (4-16-98) Mid pkt 2 Annie & 2 pt. Incl intro. note w/ inst 2
Norfolk wi mets to {Norfolk Gen) 4 assist.  |call MK 5/18 L.msg for Annie Duncan and Pt to ¢/b asap.
. |lgeneral lung and Low income/good fam w/ : ’
o : » brain children. ‘ ]
L.eukemia Statten Island |[NY |Manhatten - |Oxford HealthiLymphoma ' |Pt concerned re: low MK rec'd info 4/28, siw Andrea Combs @ Ox. Hlth. States
Society of NY ' - Electric iPlan payment fr ins co; to {pt was approved for treatment @ Sloan Kettering but ins™
- ‘ ’ send copies of bills and .paying @ out of ntwk rts: pt responsible 4 ded & co-ins:
ref. Lirs fr phy; made $2k|$2500.00 plus diff in ucr. Pt 2 c/b after allowing payment
-, |deposit upon admission |to settle out. Andrea stated bills were being pd @ 100%
in Feb, 98 @ this time. Explained to pt so he could understand.
Resolved Q4/28/98
P ‘ .
unsure KS leukemia Had two transplants and |(4-15-98) Issue was resolved by patient.
: ' ‘ "|had reached million : .
Idollar life time maximum.
) .l. . )
13
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Source

City

Employer

lInsurance

Type of -
lliness

Problem

Resolution

or/aT /10

BMT

. [Newsletter

-|Susan-Stewart |

Henderson

Private
‘ Practice

lpos

Nevada Care

AML

Pt's mom called; states
donor search not
oovered - -

“lov phone, noticed-cap of $150k for-allo trn; siw Alana “ ,
Hawkins @ F~ Hutchinson Ca Cit re Cap; states they don't

- 1$500.00 ded then the benefits are pd @80% UCR, never

Eva Gerson to send copy of pol lang re trn cov, in reading

do anything w/ ins, until have donor. Pt willing to pay for
search. MK contacted ins co to verify benefits. There is a

goes into 100%. itmx is 1 mil. if he goes out of netwk for
transplant. If he goes to ntwk hosp, benefits would be
100%. Called Alana she will get back w/ me. (Pending)

NCI

’ Randolf '

MA

Bank of .
Boston, Sr"
accts mar

Br Ca

‘Job Disérimination 14113 ret phfc to sis, no ans. 4/15: 4/15: mkl msg 4chre.

:siw pt's sis,"Saundra Grace: called concerned about ,
- |harrasment on the job. She will speak w/ her and have her

sis pbims @ wk. Per Fran, hasn't ¢/b 4/16. 5/18/98 fi f‘nally

call. Snt pkt to pt & info to sister.(5/18/98) Haven't heard"
back, so | |. msg on ans machine that if Andrea needed -
assistance that I'd be glad to help. Otherwise I need to
close the file. 5/28/98 no response: resolved

Qak OFC

ACS, Sherman|

.|ACS:California

(818-905-
7766)

Midson Hills

'‘CA

unemployed

" leff 51198

Medical(Gov't
Ins} Champus

Brain Cancer

husband has just left her
because he couldn't
handle her ca. She has -
boy & girl, 1 & 2 yr old

Pt wants better physician choice but-she was crying so
much because of her husband and the situation he has
left her in that | couldn't understand her. ‘She is to call
back when she can calm down some. |was very
sympathetic towards her. Resolved: 5/18/97 Champus

ey eT’
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Source

[

- 1City

18T

Employer

~lInsurance

Type of
iliiness

Problem -

[ T
Resolution .

96/91/L0

IS

Socwkr @
Hosp where pt
orig-rec’t tx

fowa Meth .- -

Santa Barbara

CA

Construction

‘worker

BCBS of CA

prudent buyer
level il plan. |

lymphoma

non-Hodgkins

pt 9 yrs out dz free
needs better cov; must

cov w/BCBS CA -

wait 10 yrs forregularr—"

pt's mom: Emily Camp called: pt on wtg Ist forstof ca -
imajor risk pool. Ins premlum now $305 per o, cymXx....

Had cobra prior to that and since prem was lower they .
changed to convert was too exp. snt pkt to pt and add“

* linfo to mom, also ref to St Ins Com for CA, ok to ck w/

Derry to see if he can locate hith and poss life ins co who
would consider pt’ .

I$50K; Itmx-$500K, not student, had BCBS LA w/ low
“|prem, but when pt moved wouldn't cov in another state. .

Internet

Spokane

WA

i Scoliosis

Progressive
Infantile
Idioopathic

Father snt req by emaxl fu w/ ph call. wa Sheldon -
Wienhouser, states since pt has Medicaid for now, he

transition period getting her on fathers new insurance,
then we can discuss the situation-@ that time. Anything -

- jcan take place during the period of a yr. Mhk s/w Nd-e -

regarding situaiion[ Updated parent. Resolved 5!20 S

doesn't advise getting invbiyed because dad feels there is
-+ IMedicaid fraud, etc. If they have pbims durning the

need

“Athens

INY

disabled

" Capitol’
{District .+

Physicans

|Health Plan;
Medicare eff |

4/1/98

{non-

Hodgkin's:
Lymphomaa .

Debt crisis intervention;

jins was pre-x until 4/1/98

\pt called 5/12/98: D|scussed fund raising, info in pkt,
consent form to be completed & returned. Reg'd conc;se

4 dlscount knaws bilis will not be written off. Discussed

R -|medicaid and property. Pt owes approx 20K in bills to -

clinic and approx 4500 to chmc for scans, etc

info re: past &-present bills & how handled. She has S
" |contacted the ca ctr for financial assistance.. Prewous bills
have been written off or greatly discounted. She is hoping | "

21

" |ins pbml

“\call came in @ 2 52 on 5/15 mhk needs to rlcall

i n

1

. 11;
PSS

}
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T 5 =T 7% a ] H J !
Source City ST !Employer  Insurance |Typeof . |Problem ‘IResolution - ;
’ . ' . |Mness ¢ - ; ’ o o i
ot Houston .  :TX o ' inds ins info _lcall came in @ 12:47 on 5/14, mhkneeds to rfeall |
: : ‘ Ml lins pbml/ivg state o call came in @ 10 50 on 5/15, mhk needs to rlcaH
e o e ‘ L - - |cobrg?—— : S T J
| American Tuscaloosa- - |AL" [Stillman’ . BCBSof  'Breast ~ ‘Ipthasbeenon fam leave pt ca!led 5/26: mk to chwl present ins co re options for r,
Health e College " |Alabama Cancer of absence re: placement contmumg w/ non-group plan. She doesn't want hr dept @;
Magazme professor S -jof her mom in rest home; (wk to know she is considering leaving @ this time. Sheis-
' A she was dx w/br ca and 'to research co's which provide ‘guarenteed issue policies™
|is now considering and contact ins commisioner for her state to obtain add 1
- leaving her job. Needs info. snt pkt w/ cobra book *
4 insurance clarification so :
D she can continue her
23l , ) . : Lo , . coverage: - . o o ‘ ,
ACS, “|Rochester ~ |NY |Time Warner Preferred Breast Ca  {Needs surgery fo correct 5/22:pt's mom called, daughter joined via 3 way. Pt to
Rochester NY | : Communicati Care HMO | ' scar tissue causing pain Isend copies of all documents sent & rec'd fr Preferred:
: ons & bladder pbims. Pt of {Care, plan ianguage her appeal Itr. She has been to
L] ithe process includes gnevance and denied again. Frustrated; she wants to’
‘ " [liposuction. Ins cormpany |prepare for second gnevance appeal. mhk to discuss w/ -
i ‘ has denied re: cosmetic nde - : :
E and not needed '
1Pt's son:Br Ca {Washington  |PA |Zumstein United Health [Br Ca:3 - |Job Discrimination 18 yrs @ facility, uses universal precaution, is pt.
" {Info Clearing .- ‘ Care Ntwk  .nodes of 15+ ~ : ‘ [|Respiratory therapist in ER. White count is considered
House & Info - normal for normal activity but because of interaction w/
Hot Line #S pt's she is constantly sick. Hosp will not allow her to wk in
another area. States if an RN is sick they will place them
anywhere doing anything. she is to document everything j
in concise list of interaction w/ phy, pt, and employer. has !
18yrr history of excellent work until dx w/ ca. snt pkt wi i

consent form.

i
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Source City ST .Employer |Insurance |Type of {Problem Resolution
1 : ‘ ‘ |lliness | , ‘ _ .
Gaston |WI |ptwks part  |No Insurance | Brease .can part {ime employer {siw pt and explained that part time employeeshave no -
time . - 1Cancer Stage!cut hrs &for eliminate job rights unless they. are wkg.enough hours tc be ehg fomns
‘ ; R i;@ll;t_gget'hgr_' Ongceins  |benefits. (Resolved)- ed-— - - = ’
_— i T policy has been
V purchased, can policy be
; ' upgraded or
sl - | ‘ downgraded? . .
BMT Naperville L | Amy wks: Infa 'Breast Ca pt having chemo agents: imhk suggested she go to drug co & obtain free drugs for
Newsletter AdvoCare ' o interferon & ara-c pt. Compendia is a regarded as a "pre-approval” to the
Susan Stewart (cytarabine); 1st drug apr{FDA. Resolved
by FDA, 2nd drug apr
only by compendia. Ins
had denied the 2nd one.
Do we have any Cal.
Laws or any.info
G RS regarding compendia? : o
Dr. Javier 'San Antonio | TX |None-patient !Cigna Mylodysplasti |Son had BMT in 1985,  |4/13 Parent referred me to Jeane Lair @ home ofc in.
Kane is 6 years old ¢ {pre- Father applied for family Dallas.She will pull records, speak w/ Cigna & see if there |
leukemia). coverage and was is anything she can do...is to ¢/b tomorrow, miled pkt-ta. & ;.
’ idenied because of the  {Lair & Jose Marin, Sr.; 4/17 Father called to thank us-for
BMT. ' our help. Ms. Lair just called, co is offering family
coverage for $213.42 per mo. He was excited even-the
his $ is very los. hs is out on wkmn's comp. siw him
re:fund raising to pay ins.Mid sheeton fin. resources, etc
J » ' Resolved 04/27/98
~r ~ (Dorchester MA |N/A iNiA 1)wanted foundation info |4/29/98:pt called w/ ?'s:mhk ans ?'s & mid pkt 2 inc
’ ] 2)is there'a law that req. {booklets & doc's pertinent 2 concemns. FU pfc 2 confi rm
t ' BCBS to provide pol info |his concerns were satisfied. Resolved .
i
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LEVEL 1 - 36 OF 626 STORIES

Copyright 1998 Sun-Sentinel Company
Sun-Sentinel (Fort Lauderdale, FL)

July 5, 1998, Suﬁday, BROWARD METRO EDITION
SECTION: LOCAL, Pg. 1A |
LENGTH: 1878 words - , : t
HEADLINE: FOR A FEW PATlEN'I‘S, HMOS BECOME NIGHTMARISH JOURNEY
BYLINE: TOM STIEGHORST; Business Writer

BODY: :

After Jake Quintero was born, his parents noticed something disturbing about
his head. While most infants have roughly symmetrical heads, Jake's looked
lopsided.

After a therapy recommended by one doctor failed to help, the Quinteros met
nine months later with a specialist at Children's Hospital in Miami. She said
 Jake needed a head brace to correct his problem, called positional
plagioccephaly.

But the Quinteros' insurance company ruledtthe“bgécé was not medically
necessary. oo T e

They became 1ncrea51ngly anxious over their son's deformlty as they tried to
get an explanation for the decision.

During the three months they battled to have the decision overturned, they
said, no one would tell them why Jake's treatment wasn't considered medically
necessary or how to go about appeallng

Time was a crztlcal 1ssue "At 14 months, Jake's soft cranial plates were
beglnnlng to fuse.

This story ends happily: Two weeks ago, the insurer agreed to pay for the
brace. CIGNA HealthCare said in a statement that it had followed standaxrd
policies in denying the treatment but reversed the decision after the case was
reviewed by an independent expert.

Quintero said she was still smarting over her treatment from a business that
gets a piece of her husband's paycheck every week, as well as a larger

contribution from his employer.

"I'm going to continue to talk about this,* she said after learnlng of the
company's decision on June 19.

"It's not right that they do this to people."

Managed care insurance plaﬁs cover 4.5 million of Florida's 13.5 million
residents, and disputes like Evelyn Quintero's are not uncommon.
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Sun-Sentinel (Fort Lauderdale), July 5, 1998

Unlike traditional insurers, HMOs are more active in treatment decisions thaﬁ'
many other plans.

They control costs by limiting care to a pre-arranged network of phy5101ans

A recent survey by Florida's Agency for Health Care Administration found 71"
percent of managed-care subscribers are content with their plan.

Fourteen percent, representing 630,000 patients, said they were dissatisfied,
and the rest were neutral.

For the unhappy minority, frustration runs high. Patients report long delays’
in receiving treatment, lack of responsiveness from HMO employees, unreturned
phone calls and refusals to explain decisions.

Their concerns are fueling a drive in Washington and Tallahassee for limits
on managed care, a push that health insurers are fighting, calllng the llmlts
counterproductive.

President Clinton has proposed a "pPatient Bill of Rights," for managed care
plans and on June 24 ordered Medicare to adopt reforms for its 38 million i
enrollees. Florida legislators this year passed a bill to speed the appeal of T
decisions by health insurers. The frustratlons begin

PR TP

R

Whlle those developments are aimed at helplng consumers, critics of. managed~.4 ﬁi

éere sald the system puts proflts ahead of proper care and frustrates patlents "*
and doctors alike.

Lol

“The dollar igs still the bottom llne," said Bill Kllng, president of the o
HMO Patlent Advocate’ Commlttee, a Fort Lauderdale-based volunteer group that .

8- -a " »;-1»&7%3-@ * S Hen

helps people sort out managed-care disputes. "That 8 really the problem here." ”

Evelyn Quintero's frustrations began on March 19, when she recelved a letter
from CIGNA HealthCare. A month earlier, she had taken Jake to see Dr; Delrdre M,
Marshall, who wanted to fit him with a plastic helmet that is selectivelya 4
tightened to reshape the skull - similar to the way that orthodontic braces
reshape teeth. ' o

Phoenix-based Cranial Technologies, which makes the helmet, said it had been
used effectively in 1,400 patients since 1888 with no relapse of deformity.

"The problem ig, there is a time frame you have to do it," said Marshall. o
After 18 months, the helmet takeas longer to work and is less effective because e
an infant's brain and skull growth slows.

Without treatment, Marshall said Jake's head would remain asymmetrical,
leading to a painful misalignment of the jaw hinge and a susceptibility to .
arthrltls in’ the jOlnt. T ) : 1

But CIGNA's March 19 letter denied coverage, stating: "Additional information
 reviewed does not substantiate medical necessity."

In a phone call, Marshall was told the basis for the decision was a recent
medical meeting that questioned the helmet's effectiveness. Marshall hunted down

LEXISNEXIS @) LEXISNEXIS @) LEXIS:NEXIS
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two colleagues who had attended the conference who said they heard no such
information. : '

For the next three months, the Quinteros tried to get the decision reversed.
They called CIGNA "at least three times a month."They wrote letters. Rafael
Quintero, Jake's father, e-mailed the chairman of his company, but nothing came
of it. The Quintercs called reporters to seek publicity.

All the while, Jake was maturing and hls condition was becoming more
difficult to treat.

Evelyn Quintero was especially baffled about the benefit to CIGNA. The
helmet's cost was $ 2,200 to $ 2,500, plus charges for weekly monitoring visits.
Surgery, by Marshall's estimate, would cost at least $ 50,000,

It was a point Quintero never got the chance to argue. A waste of time

"The phone calls I make are worthless," Quinterc said. "Nobody knows anything
- only that the medical director is the only one who can take care of this.®

According to Quintero, the medical director would not come to the phone. And’
doctors said managed-care lnsurers are not much more forthcoming to them.

“It's like a brick wall," Marshall said. "They jygtfsay no, no, no."

She said other infants she has recommended for treatment recently have also
‘been denied coverage. "We're very frustrated, " she said.

"HMOs are making it so hatd for kids to get treatment for deformities.®

CIGNA would not give detailed answers about how it handled the Quinteros'
problem but maintained it did not viclate its practices or procedures.

"After receipt of necessary medical information, the case was submitted for
~independent physician review," a statement from the company's corporate
relations office said. "The treatment was authorlzed by CIGNA HealthCare based
on the expert's written testimony."

In ﬁhé éuéfter thét‘ended March 31, the latest data available, 116 complaints
lodged against HMOs with the Florida Department of Insurance were unresolved,
including five against CIGNA. Congress steps in

As complaints mount, politicians are being pressured tc reform the managed
care insurance system.

Members of Congress have 1ntroduced bills to salve patlent unrest. In
general, they would:

Make it possible to sue managed care plans for malpractlce -- Improve o Lo
access td specialists. -- Let patients go to an emergency room without prior ]ﬁ‘mu
permission from an insurer. -- Give patients greater access to treatment outside ¥
the HMO if they share the cost. -- Guarantee a decision by an out31de panel -
within 72 hours if coverage is denied.

. . e .

-J' Lo . L -
. . i .

oo i - ka

Florlda has an outside review board the Statew1de Prov1der and Subscrlber‘» ﬂ‘§ﬁ o,
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Assistance Panel, but it takes only cases that have been through an insurer's
full internal grievance process. The panel has up to six months to schedule a.

hearing. s 3 i e;% o
Starting in December, legislators have mandated a shortened, 45-day clock ‘ )
when there is "an immediate and serious threat" to the patient's health., And T

when a patient's life is in jeopardy, an emergency hearing can be scheduled
within 24 hours, even if the insurer's grievance process has not yet run its
course.

Most of the 695 grievances decided by the state review panel since 1993 have
been about denied coverage.

Insurers lose about 60 percent of those appeals, state officials said.

An HMO takes up to two months to decide a grievance. After that, it goes to
the state Agency for Health Care Administration, which has two months to decide
whether to forward it to the statewide panel, which then has four months to hear
the dispute.

Up against complex rules and language, many people spend precious time
learning procedure, said patient advocates. Without someone who knows the system
to guide them, "they fall through the cracks, they are going to be ignored,"
said Sylvia Torgan, president emeritus of the HMO Patient Advocate Committee.
"Inltlally I was very frustrated " Quintero sald of the decision to deny
coverage. She didn't understand why CIGNA would hot let her speak to the doctor
who made the decision and why her two letters to the grievance director did not
merlt 2. wrltten ,response.

f‘"I'm pleased they flnally approved it but I'm Btlll leery, because what if
the helmet doesn't work? Would they pay for surgery°" Quintero said.

"I don't want to be stuck. I don't really feel I'm out of the woods." Service
unravels

Patty Mendel, director of a medical management program at Nova Southeastern
University, said service can unravel when insurers don't recognlze the unique
aspects of a case. .
~ Questions about co-payments, enrollment or physician visits can be fielded
handily by an HMO's member services staff. "When it comes to complicated issues,
the customer service representatives are not trained to deal with them," Mendel
said.

‘1

Medical directors are, but Mendel said many dodge phone calls because they
don't consider talking with subscribers a good use of their time and because lay
people often don't understand them.

Although Mendel said CIGNA should have flagged the Quinteros' problem as a
special case, she defended the overall quality of managed-care service. "Believe
it or not, when- they follow thelr procedures and pOllCleS, they do a pretty gocod
jo.

Not everyone agrees.

@
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Some consumer advocates contend insurers deliberately make it difficult for
patients to pursue an appeal. Poor customer service is one strategy to keep
costs from exceeding revenue, they said.

"The HMOa are great at avoiding having to give people expensive treatments,”
Torgan said. But managed-care insurers said they would lose clients if they did
business that way.

“The subscriber to an HMO is its customer, just like any other business,®
said Heidi Garwood, director of government relations for the Florida Association
of HMOs.

"It's a very competitive market, and HMOs are out there to do what's best for
their customers." Waited a month

Insurers put some of the responsibility for disputes on patients. It took
Quintero more than a month to file a written complaint with CIGNA, for example,
and she is unfamiliar with the 225-page benefit handbook her husband's employer’
distributes that outlines CIGNA's grievance process. "To be honest with you,
that's not something I pay attention to," Quintero.said. "I know we have the
benefits. That should be the end of it." : . N Do

I
o
b

e

Pl

Quintero said patients need to be persistent. ‘
"I'm sure there are plenty of other parents going through the same thing, -
afraid to fight back because they are 1nt1m1dated " she said. o

S
CIGNA's record of grievances is no worse than other managed-care insurers of .
its size in Florida. . o L
T T T
W oF t L e :b . »/55’3}«:%&“ .
Its operation in Tampa in April won national recognltlon among 1ts peers for i +Tn

customer service from the Sachs Group, a medical consulting firm.

@ e

But some observers of HMOs said the fog of uncertainty reported by Evelyn s

Quintero is something they see repeatedly when managed-care insurers deny., SeET
coverage.
"It's not fair to put people through this mlsery," Torgan sald "It s, e
PR P F wWa & S “ R
debilitates the patient more." , P s . ,,gtﬁif.. M T3

P Y " o o w oL
éﬁAPﬁié hﬁHéfO“'Stéff ﬁhéto/SﬁSAﬁﬁG ‘STOCKER Evelyn Quintero and her son,.Jake,
fought a hard battle with CIGNA HealthCare, their HMO. Jake needed a head brace - e
to correct a problem with his head, called positional plaglocephaly CIGNA vhe ol
initially denied a brace for Jake, but after a grievance process, the insurer”
agreed to pay for it.

LOAD-DATE: July 5, 1998
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Copyright 1997 The Patriot Ledger
The Patriot Ledger (Quincy, MA)

January 27, 1997 Monday All Editions
SECTION: NEWS; Pg. 08

LENGTH: 336 words

. - -

HEADLINE: Harvard Pilgrim settles patient's lawsuit for $ M

BODY:

LINCOLN, R.I. {(AP) -- A Rhode Island woman whoge stomach ache purportedly was
diagnosed by a Harvard Pilgrim Health Care doctor in Medford, Mass., as a
symptom of the flu will receive $ 3 million after she sued the HMO when it
turned out she had appendicitis,

~ Gabriella Halmi claimed in the suit that one day after Dr. Gerry Campos, who
now works in the HMO's Quincy center, said her stomach pains during pregnancy
were probably from the flu, her appendix burst and was found to be infected.

Three weeks later, her daughter was born in shock and with a blood infection
and within a few days suffered ~severe brain damage that required surgery to save
the baby's life, Halmi sald s

"So many pecple are not aggressive and not assertive about health care," K
Halmi said. "But if they think something is really wrong with them or their
children, they should fight for what they believe in."

Harvard Pilgrim spokeswoman Patti Embry-Tautenhan confirmed that a settlement

was reached and said the health maintenance organization would continue to stand =+ . &

behind the physician.

"Although the case is settled, we are in no way admitting liability in this
unfortunate incident," Embry-Tautenhan said last week. "Dr. Campos -did an =~ .
excellent job and has the full support of the organization behind him." -

Harvard Pilgrim claimed in court documents Halmi reported feeling better
before she left the HMO's Medford center in October 1990. A physical exam showed
no 31gns of appendicitis and Campos told her to return if the pain recurred,' the"
HMO sald

Dr. Campos declined to comment on the settlement. .

. AN - C R

The agreement came as the suit was about to go to a Jury in Suffolk County

Superior Court in Boston. : - - e

Halmi plans to put the §$ 3 mllllon in a trust stipulating the money be used
only for the girl's care. She said her daughter needs constant attention and has’ ,
spent much of her life in hospitals undergoing surgery and other treatment., ’ .y

"I would give every penny of it to make my daughter whole and healﬁhy,PVHalmi'
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The Patriot Ledger (Quincy, MA) January 27, 1997 Monday

said.
LANGUAGE: ENGLISH

LOAD-DATE: January 29, 1997
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Copyright 1997 Times Mirror Company
Los Angeles Times

June 12, 1997, Thursday, Home Edition

SECTION: Business; Part D; Page 2; Financial Desk

A .

LENGTH: 6%6 words

HEADLINE: HEARD ON THE BEAT / HEALTH CARE;
FIGHTING THE SYSTEM;
Family's Ordeal Is Oxnard Lawyer's Latest Case Against HMOs

BYLINE: DAVID R. OLMOS, TIMES STAFF WRITER

BODY :

Plaintiffs' lawyer Mark Hiepler has made a career out of battling California
HMOs, winning several high-profile judgments and earning a reputatlon for
employing new legal weapons in his cases.

The Oxnard attorney gained national attention in 19393 for winning an §
89.1-million verdict--later settled for a lésser_suﬁi-against Health Net on
behalf of his late sister, Nelene Fox, over the HMO's refusal to pay for a bone
marrow transplant to treat her breast cancer.

He also made headlines for his novel claim in a 1995 malpractice case that
financial incentivesg at the heart of many HMO systems influenced two Simi Valley
doctors to delay and deny necessary medical tests to cancer patient Joyce Ching,
who later died.

Hiepler's latest attack on HMO practices comes in a lawsuit filed May 27
against an Orange County HMO and a Santa Barbara medical group. He's alleging
that a decision to deny home health-care services to a baby born with severe
heart defects was so egregious that it constituted, in legal terms, a crime of
torture.

The suit was brought by the boy's parents, Leonard and Dana Wallock of Santa
Barbara, against PacifiCare Health Systems, Monarch Medical Alliance and two of
its physician medical directors.

In May 1996, Dana Wallock gave“birth to twin boys. Matthew was healthy, but
Daniel was born with six congenital heart defects. Shortly after the birth, Dana
developed complications from her caesarean delivery and had to undergo surgery
that required a nine-week recuperation.

The lawsuit alleges that PacifiCare refused to pay for overnight home nursing
care for six months after Daniel‘'s discharge from the hospital, despite requests

from Daniel's pediatrician for ongoing care.

The Wallocks contend that Daniel's condition was such that he required
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around-the-clock hourly feedings and monitoring, which the couple was neither S
trained nor physically able to do.

“We were terrified and panicking," Leonard Wallock, an administrator at UC
Santa Barbara, recalled in an interview. The emotional trauma was made worse, ‘
the Wallocks said, because they were still recovering from the February 1995 uggﬁ
death of their S5-month-old daughter, Rachel, from a neurological disorder.

To pay for Daniel's nursing care, the Wallocks say, they ran up more .than §
20,000 "in credit card and other debt in six months.' In January--after the ’ o
Wallocks lodged a formal complaint with state HMO regulators--PacifiCare agreed (
to start paying for Daniel's home health care. The HMO, however, refused to
reimburse the Wallocks for their earlier, "unauthorized" medical services.

"It nearly bankrupted us and exhausted us," gays Dana Wallock.

The child's condition has stabilized, but he still requires daily nur51ng
care and special feedings, which PacifiCare continues to pay for.

it

8 . : o
i R G A
.7 - R AR

A PacifiCare spokeswoman said, "We believe the famlly did receive the
appropriate care from its med}cqlmggqup:ﬂhg.Mpnarpgjexecutive‘declined to = . e
comment . ‘ o

-

A N N "

Hiepler contends that the HMO's treatment of the Wallocks constituted * ' =7 %%
"torture" under a 7-year-old California law that added that category as a new e
type of criminal o6ffensé. The law was intended to allow judges to 1mpose life '
sentences in murder and other cases in which attackers physzcally torture their R
victims. Hlepler hopes to apply the ériminal statute to hls civil case in order AR
to justify a bigger damage award.

"The facts here are that a Chlld was denied the care it needs, that you have
a very 111 tom who is’ supposed to be in bed for nine ‘weeks, that the whole
family is on the brink of tragedy because you have a baby that requires feeding
every hour and may die at any tlme," Hiepler charges "We think that's torture
as opposed to just bad-faith conduct.™"

Other legal experts were dubious about Hiepler's theory.

Stanton J. Price, a Santa Monica health-care lawyer, said he has never heard
of any attorney using the torture law in an insurance bad-faith lawsuit.

*T'd say more power to him if he can convince the court, but my guess is
he'll have some trouble," Price said.

Times staff writer David Olmos can be reached by e-mail at
david.olmos£latimes.com oxr by fax at (213) 237-6879.

GRAPHIC: PHOTO: Leonard Wallock and his wife, Dana, with twins Daniel, left, and
Matthew. Daniel 'is the focus of a lawsuit against thelr HMO and medical group.
PHOTOGRAPHER: ANNE CUSACK / Los Angeles Times
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' SECTION: BUSINESS, Pg. 13C, ‘Staying Ahead
LENGTH: 699 words o o )
HEADLINE: It's difficult to sue an HMO fcrvnegligence

BYLINE: Jane Bryant Quinn

BODY:
IF YOU'VE JOINED a health maintenance organization (140) offered by your
company, you have to hope that its managers are truly committed to quality care.

If the HMO treats you negligently, you may find you have nowhere to'turn.
Patients in a few states have recently acquired more legal rights, but that's
cold comfort for everyone else.

-

Just ask Florence Corcoran of Louisiana, who had two high-risk prégnanéies.
The first time, she was hospitalized close to her dellvery date. When her fetus
showed distress, her doctor saved it with an emerdency Caesarean delivery.-The - - <+ -
second time, he wanted her hospitalized again. o

. . ( e . PR LT n R
But her HMO said a hospital stay wasn't medically’'necessary and authorized 10° )

hours a day of home-nursing care. While the nurse was off-duty, the fetus

suffered distress and died. Due to a qulrk in the law, Corceoran wasn' t allowed

to brlng a malpractlce suit against the HMO. ; a‘;A{ f?;ng" ‘f‘f&,,:

HE

“a
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h
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The same quirk protected the HMO that insured the late Buddy Kuhl of Kansas

City, Mo. After he had a heart attack, his doctors recommended complex surgery’ o ~ e

at a partlcular medical center. The HMO refused because the center was out of

it§ service area. . ‘ ,qw. It
Eventually it agreed, but by then Kuhl's disease had progressed. so far that a .ivlﬁ

transplant was his only hope The HMO again refused and he dled waltlng

A -, . N
>a»ar Rt

The quirk in question is ERISA -~ the Employer Retirement Income’ Securlty Act ‘;
of 1974. ERISA was passed to force companies to pay employees the pensions. they R
promised. It covers all employee benefit plans, including health plans. L ST

3 .-

Lawsuzts under ERISA normally have to be brought in federal courts,,but ggw*ﬁ1~'

medical malpractice isn't a federal issue. It's a state issue. AsS soon as the
HMO gets into federal court, poof! Malpractice goes away. -

M - ‘.
PP ~ .

Patients with individual health insurance can bring malpractice suxts agalnst Zﬁ"'f
HMOs. The law has limited -only those in employer plans. : _ L S

These same prohibitions apply to disability insurance bought through employer
plans. "The insurance companies are immune from damage claims even if they e -t
"~ LA
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refuse to pay benefits for years while the disabled person fights," says
_attorney Cameron Tyler of Greenstein and Tyler in Boulder, Colo.

You may have read about an $ 89 million malpractice judgment won by the
egtate of the late Nelene Fox, a public school teacher in Temecula, Calif.,
against her HMO.

. But her estate sued under an ERISA loophole, which lets state-government
employees bring state claims. Had Nelene Fox been Buddy Kuhl, her case would
have been thrown out of court.

You can still sue a doctor for malpractice, if he or she misdiagnoses you or
mishandles your case. Doctors are also liable if they don't tell you about a
potentially valuable treatment or fail to protest if the HMO won't authorize it.
But they risk their careers if they challenge their HMO too often.

*That's Catch-22," Carol O'Brien, senior attorney at the American Medical
Association ‘in Chicago, told my associate, Kate O'Brien Ahlers. "We know of
cases where doctors have vigorously advocated for patients and been terminated
from the HMO. That's financial suicide.®

e .
Y da ek ok,

In federal court, you can sue HMOs for only ‘one thlng refusing to cover a
medical bill for treatment you had and that you believe comes under the plan.

) Even if you win, you can only recoup the beneflt's cost As an example, say
your wife is sick but the HMO® won't ‘atithorize a blood'test Eventually, you pay
for the test yourself. It reveals a fatal disease that is now too advanced to
cure. All you can recover is the § 150 the blood test cost.

In»a case like Kuhl's, where the patient died because the HMO delayed
crltlcal treatment, courts in most states "can do nothing but slap the HMO on
the wrist,"® says attorney Sheldoh Weinhaus of Weinhdus and Dobson in St. Louis.

In the past two years, two federal circuit courts have concluded that HMOs
can indeed be sued for malpractice when one of their doctors errsg. Those
decisions cover nine states -- Delaware, New Jersey, Pennsylvania, Colorado,
Kansas, New Mexico, Oklahoma, Utah and Wyomlng In a thlrd circuit, cases have
gone both ways, as have individual cases in a few other state courts.
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.

SECTION: ECONOMY; Pg. C1
LENGTH: 937 words

HEADLINE: HMOs seek cure to image malady;
Study: Few horror stories have damaged industry

BYLINE: By Alex Pham, Globe Staff

BODY:
The managed care industry has a problem.

Pecple hate its guts.

In fact, fear and loathing of health maintenance organizations has reached
fever pitch. Americans consistently rank HMOs next to last among a list of
industries that serve consumers, right next to tobacco companies.

Trouble is, the vast majority of Americans have said that their own -
experiences with HMOs have not been at all negative. . .

What gives? The reascn, according to Harvard University pollster, Robert J.
Blendon, is that people find it totally unacceptable that an insurance company
would deny care to anyone, no matter how costly the treatment.

Blendon will present his analysis today before a half-dozen industry
executives and two dozen journalists gathered at a forum cosponsored by ' o .
Harvard's John F. Kennedy School of Government and the American Association of Co T
Health Plans, an industry group in Washington, D.C.

The forum is an industry attempt to seek a cure for its image woes. Americans
have been deluged with horror stories highlighting botched care in the hands of = ¥
HMOs. Though rare, those stories have done much to malign the industry's
reputation.

Blendon is expected to enter the fray with an unorthodox explanation of why . . '}5
those stories have so much influence over people's perceptions. In his analysis ‘
of 25 public opinion surveys conducted over the past three years, he concludes .
that Americans regard denial of care - resulting in death or serious injury -
the game way they view the 1996 ValuJet alrplane crash and other unllkely
tragedies. : T , , !

"It is unacceptable to Americans to hear that care hag been denied to anyone
who is sick and perhaps ‘dies," Blendon said in a recent interview, *"just as it o X
is unacceptable to Americans that airplanes can crash, even though millions of N S
flights arrive safely every year.®

T™
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Similarly, only 15 percent of the population is chronically ill or in poor
health at any one time. Ironically, most surveys conducted by the industry show
high rates of satisfaction, Blendon says.

"They start with an automatic 85 percent approval ‘rating from healthy people
who have no reason to complain," he. said. "If you .take the rest the 15 percent
who are sick, beat up half of them and lock them in closets, you'd still get a
93 percent satisfaction rating.®

Though their chances of becoming seriously ill are minimal, most people buy
insurance based on how well companies appear to care for sick people, according
to a 1996 Kaiser Family Foundation poll. By those standards, there has been a
sharp increase last year - to 35 percent from 25 percent - in the percentage of
people who believe there is a lot wrong with the health care system and it needs
to be rebuilt, according to a 1996 poll by Louis Harris Associates.

Whether the industry likes it or not, the public loves to read about
emotionally charged, unlikely events, Blendon said.

Many people, for example, found it reprehensible that Janet Thieriott'g HMO
‘would not refer her to specialists when she began to complain of numbness in her
right leg and an inability to walk, Blendon said.

When her illness was diagnosed months later as Ewing's sarcoma, a rare form
of cancer, the HMO would not pay for her care at a specialty hospital in San
Francisco, saying her family "didn't go, ‘through appropriate channels" and her
"doctors didn't thihk it was medlcally necessary " She dled in 1989 at the age
of 18. Her father, Bob Thieriot of Monterey, ‘Calif., is sulng the HMO, Capltal
Area Community Health Plan.

‘"people say they're interested in facts and issues, but when it comes right
down to it, they're glued to the TV when stories like this come on," he said.

Public anxiety is threatening to take a major toll on the industry's bottom
line. Politicians, tapping into the discontent, have fired off a barrage of
bills aimed at managing managed care insurers. In 1996, legislators in 39 gtates
proposed more than 1,000 bills to regulate HMOs.

Massachusetts péssed two laws last year. One required HMOs to §ay for at
least 48 hours of hospital maternity stay. Another banned HMOs from limiting
what doctors can discuss with their patients.

This year, Beacon Hill is contemplating a proconsumer omnibus managed care
bill that would, among other things, force insurers to pay for reasonable
emergency care and beef up consumers' ability to appeal denials of care.

Heightened publigyscrutiny has forced the industry to propose a variety of
self-imposed guidelines, such as a ban on outpatient mastectomies. Despite their
attempts to be proactive, the furor has not quieted. ‘

Blendon offers a prescription for the managed care industry.

He recommends something he calls "outlier management." In other words, the

industry should be extremely careful about how they manage statistically rare
"outlier" events. '
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"The industry needs to focus on those rare events, " Blenden said. "Think
about it this way, if your decision to deny care winds up on '60 Minutes,' are R
you and your children going to be proud of your de0131on° Sometimes, it makes o
sense just.to pay the bill."- ‘

At the same time, Blendon believes the industry and the media can do a better
job of informing people that some health plans "may be the health care
equivalent of ValuJet" while others are more patient-friendly. Patients ought to
be made aware that their insurance policy comes with a set of guidelines that
allow the insurer to say no to certain types of treatment. '

The problem, however, is that there is very little. independent data té
compare HMO quality, Blendon notes. Until then, consumers and politicians will
continue to rely on anecdotal information.

LANGUAGE: ENGLISH A , S
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LENGTH: 814 words

HEADLINE: HMO horror stories raise the specter of regulatioﬁ ;
‘Congress considering lineup of bills that put good medicine ahead of profits

SOURCE: EXAMINER WASHINGTON BUREAU
BYLINE: DAN FREEDMAN
DATELINE: WASHINGTON

BODY:
After decades of high-flying growth, the managed care industry faces efforts
in Congress to clip its wings.

Sixteen bills almed at regulatlng health malntenance ~organizations and other
kinds of group insurers have ‘been 1ntroduced Most “would require managed-care
providers to put sound medical de0151on-mak1ng ahead of profits.

Lawmakers "“are feeling'a lot of pressure from home to do something," said
John Rother, legislative strategist for the 30 million-strong American
6W%?W/ Association of Retired Persons. "One way or the other, something is going to
y , :
happen." ‘

‘ ?@WU{ Most of the bills are responding to well-publicized horror stories of
slipshod HMO care: A man with a severed thumb showed up at a hospital emergency
w ﬂl{ ward only to be told his HMO plan required that he be treated at a hospital
cross town; a diabetic woman lost her transplanted kidney partly because her
@K (NN&MO was slow to approve drug treatment that would have reversed her body's

i’(f\.ty@f}‘%‘/({rejezc:t:.on of the organ.

‘ Dﬁpﬁ:One bill, sponsored by Sen. Edward Kennedy, D-Mass., and Rep. John Dingell,
D-Mich., would remove roadblocks to emergency room treatment and medical
specialists. It would require HMOs to cover without prior authorization any
emergency treatment sought by a “prudent layperson' and would not allow the
industry to deny care by specialists for anyone with a life-threatening, chronic
or serious illness,

Another, introduced by Sen. Alfonse D'Amato, R-N.Y., and Rep. Susan .
Molinari, R-N.Y., would in effect prevent HMOs from requiring that mastectomies
be performed at an outpatient clinic instead of a hospital. The bill would alsc
bar HMOs from refusing to cover reconstructive surgery after a mastectomy on
grounds that such a procedure is merely "cosmetic."

A third bill by Reps. Greg Ganske, R-Iowa, and Edward Markey, D -Mass.,
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would remove HMO rules that prevent doctors from telling patients about possible

b
R

treatments not covered by their particular plans. The industry has insisted no - T

such "gag rules" exist.

[l

"Last December, the Health and Human Services Department issued regulations

limiting the bonuses paid by HMOs to doctors for controlling the cost of
y treating Medicare and Medicaid patients. In March, President Clinton appointed a

34-member advisory panel to delve into managed care and come up with

recommendations by next year.

With Clinton's encouragement, Congress approved a law lasﬁ'year that
requires insurers to cover at least 48 hours in a hospital for women giving

birth.

Nevertheless, with Republicans controlling Congress, there is little
appetite for more government regulation. "Congress needs to be sympathetic to
these situations, but it should not become the arbiter of relations between
patient and health plan," said Joe Karpinski, spokesman for the Senate Labor and

< Human Resgources Committee.

Today, nearly 150 million Americans are in some form of managed-care plan.
The industry itself, represented by the American Association of Health Plans, is
taking steps to spruce up its image. The 1,000-member organization has sought to
debunk a number of horror stories, calling them isolated or one -sided.

‘Late last Yeai\it embarked on an ambitious project called "Putting Patients
First," issuing a manifesto saying members should not requlre outpatlent
mastectomies and that nothing in the typlcal ‘health plan contract should be
construed as requiring doctors to keep silent about treatment options.

The statement says emergency-care doctors should contact a patient's HMO

primary-care physician "as soon as possible" instead of waiting for

authorization from the HMO itself.

Karen Ignagni, the association's president, said the industry provides
comprehensive and affordable care to families and is. largely responsible for
reducing the health care inflation rate from 12 percent annually a decade ago to

4 percent now. Stlll. she sald,‘"No 1ndustry, 100 percent of time,

day, always works in a way that cannot be improved. *

GRAPHIC: PHOTO 1 Caption 1, ASSOCIATED PRESS / 1996

24 hours a

Caption 1, Sen. Alfonse D'Amato, left, and Rep. Susan Molinari sponsored
legislation that would cast a watchful eye over mastectomles in HMO facilities.

PHOTO 2

{ASSOCIATED PRESS / 1996)
Caption 2, SAME AS PHOTO 1
LANGUAGE: English-
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SECTION: FLORIDA/METRO, Pg. 6
LENGTH: 393 words
HEADLINE: Fraud suit against Humana to go forward
BYLINE: VICKIE CHACHERE; of The Tampa Tribune

BODY:
SUMMARY: Humana Inc. loses its first battle with a group of former customers
accusing the company of deceiving them about patient care.

(4¥;S TAMPA - A Hillsborough CerUlt Court judge turned back Humana Inc.'s efforts
é/ to block a fraud lawsuit agalnst ‘the HMO Friday, allowing the unique case to

continue, . L e

A/g /N(DIt was a small, but important, victory for the six former clients of the
Humana Gold Plus plan who claim their serious illnesses were dismissed by HMO
doctors who didn't want to make a costly referrals to specialists or run more

T:?S’l‘hey are accusing the company of fraud, sayingntﬁéy should have\been'told
doctors were encouraged to limit care.

"Nobody in their right mind would have joined this HMO if they knew the
truth, " said attorney Jonathan Alpert, who is representing the patients.

Alpert wants a judge to grant class-action status to the lawsuit. It could
involve hundreds of thousands of Floridians, who at some point belonged to
Humana Gold Plus, a Medicare HMO for elderly and disabled patients. If
successful, the lawsuit also could force HMOs to change the way they market
their plans. ' '

Ed Waller, Humana's attorney, argued that the patients might have medical
malpractice claims against the doctors who wouldn t give them referrals to
specialists, but not a fraud case.

He argued that under state and federal regulations, Humana had no duty to
disclose the physician incentive plan to HMO customers. Furthermore, he said,
there is an appeals process in which the doctor's decision to deny referrals can
be overturned. : :

Waller also argued that Humana's marketing materials had passed federal .
review, and if there was a problem with the HMO's marketing it should be taken
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up in federal court, not in the current state venue. : ] v

But Alpert said Florida law does regulate HMO marketing and bans deceptive B
sales practices. He said the HMO deceived its members by telling them they'd get
top-flight care, but not mentioning that physicians who made too many . - |
referrals or ordered extra tests would make less money. ’ . e f&

"They were told they were going to get Gold Plus, what they got was trash," -
Alpert said.

Waller and other- -Humana officials said after the ruling that the HMO has done’
nothing wrong. Waller said physicians who improperly limit patient care have
their decisions reviewed by other doctors outside the HMO.

TYPE: FOCUS ON FLORIDA
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LENGTH: 800 words
‘HEADLINE: Patients View H.M.O.'s With Hope and Suspicion

BYLINE: By WENDY MARSTON; Wendy Marston is a contributing editor at Health
magazine. '

BODY:

WHICH is your. picture of managed care for women free annual mammograms ‘or - ey
"drive through" mastectomies? ‘
Managed care is inevitable, a juggernaut that is quickly becoming the norm
for how Americans get their health care -- 70 percent of people employed by

companies with more than 200 workers use managedvcare.

- b
- EACN

How are women faring in this confu81ng new world? In intervlews, doctors and
experts in health economics discussed managed care with a mixture of optimigm
and suspicion.

] .u;} -

The good news is that managed care in theory lends itself to preventive
measures that are especially important to women, who on average visit a doctor
25 percent more often than men. The bad news is that the cost-cutting pressures
behind the system's expansion have also led to the types of limits on hospital

stays that produced Federal legislation on drive-through deliveries {enacted) - R
and mastectomies (pending). - SRR
For the most part, they agree that the situation will improve to keep ‘ Lo

customers satisfied.

AY

Recent studies have found that screening measures like Pap smears and -
mammograms and other tests are offered more consistently by health maintenance Gl e
organizations, or H.M.O.'s, than by doctors seeing women in traditional o IR .
fee-for-service settings. e A 2

But some observers are skeptical about how deep the managed care commitment
to preventive care, especially in its more costly forms, really runs. "Yes,
managed care does a little better on preventive health and contraception, but it o
needs to be more than just unlimited access to an ob-gyn," said Dr. Eileen . ek .
Hoffman, the associate director for education at the Mount Sinai Women s Health
Program in New York.

Dr. Hoffman is more excited about the prospect .of what an H.M.0. can offer, "

and learn from, customers, a group that a plan can treat as an instant medical
data base, showing what works and what does not.
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She explained: "If we can use managed care to loock at women as a defined
population, like we look at people with diabetes, for example, then we can work
backwards figuring out the best way to dellver appropriate care that's
cost-effective.®

Her optimism is echoed by Ewe Reinhardt, an economics professor at Princeton
University. "Women are probably better off in managed care since the positives
of having protocols outweigh the negatives they encounter,” he gaid.

Professor Reinhardt added that the horror stories about H.M.O0.'s, like tests
or treatments being refused because an H.M,0. executive -- not the doctor --
thought they were too expensive, h are probiems that will be ironed out
eventually. "At the moment, it's kind of the 0.K. Corral, a real shoot-out," he
said. "It's very fresh and raw and new to patlents, and there are some H. M O.'s
that just shouldn't be there at all. ~

Dr. Sidney Wolfe, the director of the Public Citizens Health Research Group
in Washington, has a bleaker perspective. "The current dominant model, of
for-profit H.M.0.'s, is destroying the doctor-patient relationship," Dr. Wolfe -
said. He added, "Doctors in H.M.O.'s earn more money by not doing a test and not
sending a patient to the hospital.®

On the flip side, Margaret O'Kane, the president of the National Committee
for Quality Assurance, which accredits H.M.O.'s, p01nts out that managed care
providers are better able to rein in overtreatments llke ‘high rates of
hysterectomles and Caesarean sectlons, which women's health advocates have long
complained about .

But Dr. Wolfe's criticisms are all the more pointed since surveys show that
women, more than men, tend to have difficulty in the doctor-patient
relationship. ‘

The worries about managed care are leading to proposals for broad new
regulations, including a bipartisan Senate bill to require coverage of
contraceptives. The General Assembly in Connecticut recently passed a bill |
creating a state appeals process for decisions to deny care, and many other
states, including New York, are pushing for gsimilar legislation. '

Meanwhile, patients might have to redefine the role they play in their care,
said Sue Berkman, the author of "Surv1v1ng Your H. M 0.," to be published by
villard in the fall. ’

Ms. Berkman said she doesn't believe that today's doctor-patient relationship .
works as a partnership. "I'll tell you, when the plumber comes to fix the sink,
I may hand him a wrench, but he isn’'t my partner," she said. *It's the same with
my doctor. I want the best care, and that means I need to know what the system
is so that I know how to operate within 1t "

And that new system may call for a more aggressive attitude, especially among
women, she said. ’

In this new world of H.M.O.'s, she suggested that everything be written down.

1So you may be gitting there practically naked on the examining table," she
said, "but no one says you can't have a pad of paper and a pen."
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