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,The Amerkmﬁ Hea“h ;
Quality Association . & V - i

June 9,1997 ‘ , s A

Chris Jennings ' : -
Deputy. Assmtant to the President for Health Policy A
216 Old Executive Office Building s -
Washington, DC

Dear Mr. Jennings: |

i

Even though there are many strongly-hel'd‘opinions in Congress about houf to achieve a balanced budget,

when it comes to Medicare and Medicaid reform, leveryone agrees that the quality of health care must
be maintained. In the past year, quality has become the critical health care issue — pamcularly for
America’s vulnerable elderly and low income populatlons »

That’s why it’s so 1mp0rtant that Congress ensure that the Balanced Budget Amendment s Medicare and
Medicaid provisions retain current requirements for Drotecung and enhancing the quality of care the |
elderly and low income populations receive as a result of the work of Quality Imurovemem L

Organizations (QIOs also known as Peer Rewew Organizations. 5 -

For more than 20 years, and currently through ne;aﬂy 1,000 prOJects QIOs have been savmg lives. Our
work has reduced mortality from pneumonia, prevented stroke, and 1mproved the treatment of ;
congestwe heart fallure and breast cancer. ;
As Congress conSIders Medicare and Medicaid reform We urge you to contact the relevant commlttees
so that strong safeguards are implemented to enstre that seniors and the low income populancn receive
the benefits of a genuine commitment to quality care. QIOs are the only community-based, community-
lead, independent, objective organizations. dedlcaled to that goal, through meaningful chmcal’tv oriented

quality measurement and 1mprovement : \ .

Attached to this letter is a copy of an advertisement about this issue. Please do not hesitate to ca]l Julee
Gdtely at (202) 331 5?'90 should you require addmonal mformauon Thank you.

Smcerely, : A . o

o

Richal‘dE‘l"Bufuey, MD. o : « :
President - L o i

)
(.
!

{

1140 Connecticut Avenue, NW o Suite 1050 » Washington, DC 20036 « 202/331-5790 o FAX:;202/833

-2047
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HEALTH CA

QU@LITY IMPROVES LIFE AND LONGEVITY.
For more than 20 years, and currently through nearly 1,000 dif-
ferent projects nationwide, Quality Improvement Organizations
(also known as Peer Review Organizations) have been saving
lives. In one project alone, mortality of pneumonia patients has
decreased 14%. Annually, many of the 150,000 strokes that
otherwise would have resulted in deaths and disability are being
prevented. Treatment of congestive heart failure, the most com-
mon diagnosis of séniors, is improving as newer treatments avoid
hospitalization and enhance longevity.

»

The American Health Quality Asavciation ® 140 Connecticut Avenne, NW
Far mare information on preserving and improving quality in bealth care,

- QUALITY MUST BE THE HEART OF

DON'T CUT THE HEART OUT OF MEDICARE & MEDICAID.

RE REFORM.

QUALITY MEANS MORE THAN ACCREDITATION.

"What is needed is ongoing review of, and.improvement in, actual
care—ising data on health care patterns to identify opportunities
for improvement—and sharing information across health plans and
providers to promote best medical practices.

Quality Improvement Organizations assure and improve the .
care of the most medically vulnerable through Medicare and
Medicaid. As Congress moves to offer more choices and reform
Medicare and Medicaid, Quality Improvement Organizations must
be retained. Quality is the heart of good medicine.

s Suite 1050 » Washington, DC 20036°
all 202-551-3790 or email at ahqa@ahqa.org.

The American Health
Quality Assaciation

. THE WASHINGTON TIMES ’ e

- - . . B .

' ’ PHOTOCOPY
PRESERVATION

: . MONDAY, JUNE-8, 1997 041




5032 WEST FOREST HOME AVENUE
MILWAUKEE, WI 53219-4589
{414} 297-1140
FAX: {414)327-8161

JERRY. KLECZKA

4TH DISTRICT, WISCONSIN

WAYS AND MEANS COMMITTEE
HEALTH SUBCOMMITTEE

414 WEST MORELAND BOULEVARD
SUITE 106

WASHNGTON, 0¢ 2814304 Congress of the United States b
202} 225-4572 ’ FAX: {414)548-8723
Fa 202 725-8125 - 1bouse of Wepresentatives

. e-mail: jerrydwi@hr.house.gov

May 14, 1997

Mr. Christopher Jennings
Advisor To the Premdent
Health Policy

0Old Executive Office Building
1600 Pennsylvania Avenue
Washmgton D. C

Dear Mr Jenmngs

I write to express my support for the nomination of Christbpher Queram to President’
Clinton’s Advisory Commlssmn on Consumer Protection and Quality in the Health Care
Industry. : : :

Mr. Queram has a wealth of experience in the health care field. As CEO of the Employer
Health Care Alliance Cooperative in Madison, Wisconsin, Mr. Queram’s business experience
will be vital to the Commission’s efforts in reviewing changes to the health care system and
making recommendations to ensure quality and patient protection. Mr. Queram has also served
as the Vice Chair of the Board of Directors of the National Business Coalition on Health, ‘
affording him a unique understanding of health policy from the perspective of an employer. I am
certain, with over 20 years of broad-based health care expenence Mr. Queram would be an
invaluable addltlon to the Comrmssmn :

Realizing this is a matter solely under your discretion, I urge your support of Mr.
Queram’s nomination and appointment. Thank you in advance for your consideration.

" Sincerely,

 GDK/ke

THIS STATIONERY PRINTED ON PAPER MADE OF RECYCLED FIBERS
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MAY-@2-97 17:081 FROM:THE ALLIANCE I1D:608+276+6B626 PAGE 1/3

The Alliance 37 Kessel Court Ste 201, Madison, WI 5371

FAX/ CAlliance [ saas

Employer Health Ci;;‘\lwce Cooperative Number of pages including cover sheet:

Madison, Wt szru-&;&s @ 37 Xegsal Court, Susite 201
Phone (608) 276-6620 = FAX {602) 2766626 .

From:

To:
Qulsolued  Senwsines ! Q*Q‘S @gfﬁaw

Phone: (608) 276—5620
{608) 276-6626

Fax phone:

REMARKS: - [J Urgent O Foryowrview (] Reply ASAP (] Please comment
K. Jemnsags —

&u »ch&s 8 o LJLUSI hove  bewr

Wbltuu Va v L(’M ad  fedd be

ua Yo Ml Morday . |
RSO

Confidential: The infermation contzined in this focsimils message is privileged and confidential informution intended only for the use of the above listed
receiver. [f you are neither the intendad recipient or the employes/agent responsible for delivering this information to the imtended recipient. you are heveby nofified
that any disclosure is strietly prohibited. Jfyou aave received the Informarion in error, please notify the sender immediately at the telephone number above.

« Leading with Quality & Value »
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s L 111 43

RICHARD G. SEARER
PRESIDENT

Christopharlmmngs
Deputy Assistant to the President for Health Policy
Office of the Domestic Policy Cauncil

216 Old Executive Office Building
washington. DC 20502

Dear Chris: cen
i understand matcrmaueram CEO of the Empioyer Health Care Alliance Cooperative
(The Alliance) of Madison, Wisconsin, is being considered for appointment to the

President’s Advisory Commission on Consumer Protection and Qualily in the Health

Care Industry. . ‘ :

Oscar Mayer Foods was one of the seven charter member employers who helped form
the Employer Health Care Alliance Cooperative (The Alliance) in October of 1990. The
“Alianca” organization has helped area employers be ensured that their employees
receive the highest quality heatth care available while managing the costs of these
programs. Mr. Queram joined the °Alliance” in June of 1993 and helped grow the
organization from the seven pianeering companies in 1990 to over one hundred
employers today. Chris has achieved this significant growth while continually focusing
on promoting quality health care standards for over 75,000 insured fives. Approximately
thirty two hundred active and retired Oscar Mayer Foods employees are currently
participating in the Alliance program which accounts for almost 5,700 total insured lives.

Mr. Queram’s four years with the “Alliance” has provided him with an excelient
understanding of the “employer perspective” as it retates to managing 2 high quality
health care benefit plan.. Mr. Quemmshwldbeabletoadds:gmﬁcantvatuetom
President’s Advisory Commission.

| . Sincerely,

Sek§es
2

i AR AAYER B I
A NLAM AT S AT weln i A LT
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May 1, 1997
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Christopher Jennings

Deputy Assistant to the President for Health Po]icy
Office of the Domestic Policy Council

216 Old Executive Office Building

Washington, DC 20502
Dear Chris:

——— o

I:hascometomykttemonthatChnsQumCEOofTheEmployeerlﬂa&m "
Alliance Cooperative in Madison, Wisconsin is being considered for appointment to the

. President’s Advisory Commission on Consumer Protection and Quality in the Health Care

Industry. Asa.msmbereompany ofTheAmance,IampIeased to lend my support to his
nomination

The Alliance is unique in that its membership includes large and small employers, and both
self-funded and insured plans. Ameritech is 2 founding member of the group, through
Wisconsin Bell {now Ameritech Wisconsin). Under Chris’ leadership, the Alliance has
been able to make a difference in the quality of health care enjoyed by our employees, and
those of other Alliance clients, through an aggressive agend.a centered on quality ‘
improvement and provider accountsbility.

" Chris is also Vice Chair of the Board of the National Business Coalition on Health. :
(NBCH). Through NBCH, Chris can bring the wealth of experiences and expertise of its
over 100 coalition members, and their local marketplace responses to national questions
about the changes occurring in the delivery of medical care.

In summary, Chris Queram has both the strong knowledge and appropriate experieace
needed to make a contribution to the Commission. I strongly support his appointment

| Smcetely,

-7’ !
- ’ - o"’
/ [P p

Alan Peres
Mamger—Haalzh Care Policy.

3/3
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OSCAR MAYER FOODS

RICHARD G. SEARER
PRESIOENT

May 2, 1997

Christopher Jennings.. :

Deputy Assistant to the President for Health Policy
Office of the Domestic Policy Council

216 Old Executive Office Building

Washington, DC 20502

Dear Chris:

I understand that Chris Queram, CEO of the Employer Health Care Alliance Cooperative
(The Alliance) of Madison, Wisconsin, is being considered for appointment to the
President's Advisory Commission on Consumer Protection and Quality in the Health
Care Industry.

Oscar Mayer Foods was one of the seven charter member employers who helped form
the Employer Health Care Alliance Cooperative (The Alliane) in October of 1990. The
“‘Alliance” organization has helped area employers be ensured that their employees
receive the highest quality health care available while'managing the costs of these
programs. Mr. Queram joined the “Alliance” in June of 1993 and helped grow the
organization from the seven pioneering companies in 1990 to over one hundred
employers today. Chris has achieved this significant growth while continually focusing
on promoting quality health care standards for over 75,000 insured lives. Approximately
thirty two hundred active and retired Oscar Mayer Foods employees are currently
participating in the Alliance program which accounts for almost 5,700 total insured lives.

Mr. Queram'’s four years with the “Alliance” has provided him with an excellent
understanding of the “employer perspective” as it relates to managing a high quality
health care benefit plan. Mr. Queram should be able to add significant value to the
President's Advisory Commission.

 Sincerely,” -

OSCAR MAYER FOODS
MADISON, WI 53707 608-285-3311




Buyers Health Care Action Group

Steve Wetzell ' . Norwest Financial Center
Executive Director, Policy and Public Affairs Suite 2420 .
Ph. (612) 896-5190 7900 Xerxes Avenue South
FAX (612) 896-5184 Bloomington, MN 55431
May 1, 1997

Mr. Christopher Jennings :

Deputy Assistant to the President for Health Pohcy
Office of the Domestic Policy Council

216 OId Executive Office Building -

:Washington, D.C. 20502

Dear Mr. Jennings:

I am writing on behalf of the Buyers Health Care Action Group (BHCAG) and our member

: employers to endorse Mr. Chris Queram to serve on the President’s Advisory Comm1ssmn on

Consumer Protection and Quality in the Health Care Industry.

Mr. Queram is a well informed and respected voice for employers and employer purchasing

coalitions. We believe his credentials make him an ideal candidate to represent the interests of
group purchasers in this important national policy discussion. :

Thank you for considering Mr. Queram to serve on the'commission.

Sincerely

892 %
eve Wetze 1

c Mr. Chris Queram

encl: List of BHCAG member employers



Buyers Health Care Actlon Group Member Employers
| May 1997 . |

American Express Company :
AmerUs Group =~ |
Bemis Company, Inc.
| Cargill, Inc. |
Carlson Companies -
Cenex A
Ceridian Corporation
Dayton Hudson Corporation : -
~ First Bank System
General Mills, Inc.
Honeywell Inc. -
- Jostens
Land O' Lakes
Minnegasco
. Minnesota Mutual
~ Norwest Corporation
N()rthem States Power Company
Pfizer -
Pillsbury Company
" Rosemount Engineering
Rosemount Aerospace :
SlOUX Empire Employers Health Care Group
SUPERVALU INC.
- Target
- TENNANT
3M -




Greater Detroit Area

&

Suite 4100 Penobscot Building » 645 Griswold Stréet « Detroit, Michigan 48226-4209\
(313) 963-4890 » Fax (313) 963-4668

Health Council, Inc.
May 1, 1997

Mr. Christopher Jennings

Deputy Assistant to the President for Health Policy
Office of the Domestic Policy Council

216 Old Executive Office Building

Washington, DC 20502

Dear Mr. Jennings:

You may recall that | copied you in a letter to Secreta‘fy Shalala of March 17,
1997 expressing support for the President's Commission on Consumer
Protection and Quality in the Health Care Industry.

| write, again, this time to strongly support consideration for appointment to the
Commission of Mr. Chris Queram, CEO of the Employer Health Care Alliance in
Madison, Wisconsin. e e

'Mr. Queram has demonstrated exceptional health reform I&adership in
Wisconsin- and throughout the nation in his capacity as chair-elect of the
National Business Coalition on Heaith (NBCH).

We are hopeful you will draw upon Mr. Queram’s special expertise in both small
and large employer health matters and his special commitment to quality of care
issues. Mr. Queram has also been an active proponent of community health
status improvement efforts.

Please contact me if | can provide any additional infornjatibn.

Cordially,

EW
" James B. Kénnéy, PR.D. .
President and CEO

RO Y F U T K O

1
Serving Livingston, Macomb, Monroe, Oakland, St. Clair, Washtenaw, and Wayne Counties. @

\ A United Way Agency /




30 South Wacker Drive
Chicago, IL 60606

eritech

May 1, 1997

Chnstopher Jennings

‘Deputy Assistant to the President for Health Pohcy
Office of the Domestic Policy Council

216 Old Executive Office Building

Washington, DC 20502

Dear Chris:

It has come to my attention that Chris Queram, CEO of The Employer Health Care
‘Alliance Cooperative in Madison, Wisconsin is being considered for appointment to the
President’s Advisory Commission on Consumer Protection and Quality in the Health Care
Industry. As a member company of The Alliance, I am pleased to lend my support to his -
nomination.

The Alliance is unique in that its membership includes large and small employers, and both
self-funded and insured plans. Ameritech is a founding member of the group, through
. Wisconsin Bell (now Ameritech Wisconsin). Under Chris’ leadership, the Alliance has
been able to make a difference in the quality of health care enjoyed by our employees, and
. those of other Alliance clients, through an aggressive agenda centered on quahty
improvement and provider accountability.

Chris is also Vice Chair of the Board of the National Busmess Coalition on Health.
(NBCH). Through NBCH, Chris can bring the wealth of experiences and expertise of its
over 100 coalition members and their local marketplace responses to national questions
.about the changes occurring in the delivery of medical care.

'In summary, Chris Queram has both the strong knowledge and appropriate experience
needed to make a contribution to the Commission. I strongly support his appointment

Sincerely, o S o0

Alan Peres .
Manager-Health Care Policy.
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National Business Coalition on Health
1015 18th Street, NW Suite 450 - Washington, DC 20036
(202)775-9300 Fax: (202)775-1569 E-Mail: NBCH@compuserve.com
Web Page: http://www.nbch.org/nbch/ |

Fax Cover Sheet
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Date: 4"‘ 3(9"??

Number of pages including cover
sheet:

\(,Q .

To: - From:
Chiis Tamringe §@m§ Alivan
Phone: 4SH— S §'L A0 Phone: (202)775 -9300

Fax phone: 4S5 — 55.’5.'7
CC: ‘

Fax phone:  (202)775-1569

REMARKS: ‘&7 Urgent E’ Foryourreview [ Reply ASAP [] Please comment

Message: CV Dres 57: @\'H?CS 57D ,CJP%WT‘ ‘g( mﬂ-ﬁ
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if you do not recelve this fax transmission in full, please, contact the National Busmess
Coalition on Health at (202)775-9300.

Original to follow by mail: Yes or m


http://www.nbch.orglllbcb
http:NBCH@compusen'e.com
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Assaciation of Private Pansian and Welfare Plans

April 18, 1997
James A. Kiein _
Prasident .
Mr. Christopher Jennings
Deputy Assistant to the President
+ for Health Policy
- Office of the Damestic Policy Council
216 Old Executive Office Building
Washington, D.C. 20502

Dear Chris:

I appreciate the inquiry from your office about Chris Queram, CEO of the Employer Health
Care Alliance Cooperative (The Alliance) for appoinunent to the President’s Advisory
Commission on Consumer Protection and Quality in the Health Care Industry.

"The Alliance is a very well-regarded leader in the effort to promote the highest quality health
care standards for its 75,000 subscribers. Chris would bring a unique and valuable
perspective as the CEO of an arganization representing companies of all sizes. There are
several large employers, both public and private, among the 700 plan sponsor members of
The Alhan

I am sure you are familiar with the path-breaking rote that the coalition movement has played
in advancing the highest quahzy results for the nation's health care consumners and for
employer sponsors. Chris is the Vice-Chair of the Board of Directors of the National
Business Coalition on Health, which is the leading organization representing 105 coalitions in
35 states representing 8000 employers who provide health benefitsito 35 million Americans.
A significant element in my own enthusiasm for Chris Queram is the extraordinarily high
regard with which he is held by my colleague Sean Sullivan, President and CEO of the
NBCH, whose knowledge and judgment on these matters I greatly value and trust.

The perspective and breadth of experience that Chris and NBCH would bring to the Advisory
Commission would add a very valuable dimension to its important work. Through Chris, the

dvxso:y Commission would be able 10 draw upon not only his considerable perscnal
expertise and that of the Alliance, bur also the wealth of experience and technical assistance
that the National Busmess Coalition on Health has to offer,

Please contact me if I can provide any additional information on Chis Queram’s
unique and valuable qualifications for the Advisory Commission.

Sincerely,

Jan¥ds A. Klein
dent

, 1212 Now Yark Avenus, NW, « Sulle 1250 « Washington, D.C. 20005 » (202) 2858700 « FAX (202) 2894582
e
omail APPWP o acl.com NUD W, ADOWD Iy RDDW Y ,
) . TQTAL P.B2
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e et N ‘u ol National Association
o | A' of Manufacturers
Sheron F. Canaer
Vies Prazident
Brritiomext Policy
' April 29, 1997 .
Christopher Jennings

Deputy Assistant to the President for Health Policy
Office of the Domestic Policy Council

216 Old Executive Office Building

.Washington, DC 20502

~ Dear Chuis:

It has come to my attention that Chris Queram, CEQ of the Employer Health Care Alliance
Cooperative (The Alliance) of Madison, Wisconsin, is being considered for appointment to the
President’s Advisory Commission on Consumer Protection and Quality in the Health Care Industty
The NAM is pleased to support Chris’ candidacy for this position for a number of reasons.

Mr. Queram brings a wealth of experience in the health care field, first as a hospital

administrator and since 1993 as the CEQ of the Employer Health Care Alliance Cooperative (The -

~ Alliance). Since joining the Alliance, which serves over 100 corporations, he has been a leader in
promoting quality standards for the group’s 75,000 insured lives. The Alliance includes many of
NAM'’s small and large member companies in Wisconsin who have looked to the group for guidance in
such areas as bringing down the rates of C-sections, developing clinical management guidelines in
various diagnostic areas, adapting HEDIS reporting measures for pediatric immunizations and cervical
cancer screenings and providing expertise with other quality initiatives.

Outside of the Alliance, Mr. Queram serves as the Vice Chair of the Board of Directors of the
National Business Coalition on Health (NBCH), which represents 105 coalitions in 35 states. The
coalition movement, as you know, continues to take a leadership role in developmg quality standards
for health care consumers. Mr. Queram’s involvement with the NBCH puts him in a unique position to

~understand the employer perspective nationally as well as from the grass roots hands-on level. Further,
he would be able to draw on this rich information base in helping the President’s Commission respond
to its ambitious charge

‘ In summary, I believe Mr. Queram has the right combination of practical expenence and
technical knowledge to serve on the Commission and the NAM strongly supports his appointment to
this important panel.

Sincerely,

MmfaMgMakaAmm Strong
1331 Pennsylvania Avenue, NW, Washington, DC 20004-1790 - (202) 637-3124 - Fax (202)637-3182
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'NaTioNaL EMPLOYEE BENEFITS INSTITUTE

FOUNDATION, INC.

An educalional foundation serving the empiayee benefits interests of farge employers.

Apﬁl 25, 1957

Chris Jennmgs
Deputy Assistant to the President for Health Pohcy

Old Executive Office Building; Room 216
1700 Pennsylvania Ave., NW

- Washington, D.C. 20502

' Dear Chuis: Re: Apphcation for President's
POLICY BOARD . :
OFFICERS* ' Advisory C;Imssxon odn
Las@ R Eaxdanks, Chal | Consumer Protection an Quahty
:»":u}m":’_ i in the Health Care Industry
Faxchey, ON €S8al
. MY QRN

Caveswng, it 40126
14291789

EXECUTIVE STAFF'

~ Coopexatzve, also known as the “Alliance.”
* comprises over 700 large, medium and small public and private employers.

I 'wish 10 recomumend Chris Queram as aca:;didateforyo_ur
consideration for the President’s Advisory Commission on Consumer

Protection and Quality in the Health Care Industry.

Mr. Chris Queram CEO of the Employer Health Care Alliance
This national organization

Chris would bring to the President’s Advisory Commission the unique ,
experience of working towards a healthcare system which individuals have.
access to quality health care ar an affordable price.

Mr. Queram also serves as the Vice-Chair of the Board of Directors
of the National Business Coalition on Health. As you may know, the

Stavan O, Hut¥

Eraame Drvos NBCH represents nearly 8000 employers who pmvxde health benefits to
ey more than 35 million Amencans

Donioe P, Gowmyen, ;

i Through his service to both the Alliance and the NBCH, Mr.

Brwcer Quuamisumiwédinbjslmnwledgeofﬂmhcalthcareismsfacinglarge

and small and public and private, employers and their employees. Please
contact me at 202-737—9656 if you have amy questions about Mr. Queram’s

quahﬁcatlons

601 Pennsyivania Averrue. NW,, Sulle 750 Noth, Wiasiungion_ D.C. 20004-2501 » (800) $58:7258 » (202) 727.8555 » Pax. (202) 33387586
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Sincergly, . s
COPY

Daniel Glucksman
Manzging Director
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The Benefits Association

APPWP

Association of Private Pension and Welfare Plans

April 18, 1997
James A. Klein

President

Mr. Christopher Jennings
Deputy Assistant to the President

for Health Policy
Office of the Domestic Policy Council
216 Old Executive Office Building
Washington, D.C. 20502

Dear Chris;

I appreciate the inquiry from your office about Chris Queram, CEO of the Employer Health
Care Alliance Cooperative (The Alliance) for appointment to the President’s Advisory
Commission on Consumer Protection and Quality in the Health Care Industry.

The Alliance is a very well-regarded leader in the effort to promote the highest quality health
care standards for its 75,000 subscribers. Chris would bring a unique and valuable
perspective as the CEO of an organization representing companies of all sizes. There are
several large employers, both public and private, among the 700 plan sponsor members of
The Alliance. ’

I am sure you are familiar with the path-breaking role that the coalition movement has played
in advancing the highest quality results for the nation’s health.care consumers and for
employer sponsors. Chris is the Vice-Chair of the Board of Directors of the National
Business Coalition on Health, which is the leading organization representing 105 coalitions in
35 states representing 8000 employers who provide health benefits to 35 million Americans.
A significant element in my own enthusiasm for Chris Queram is the extraordinarily high
regard with which he is held by my colleague Sean Sullivan, President and CEO of the
NBCH, whose knowledge and judgment on these matters I greatly value and trust.

The perspective and breadth of experience that Chris and NBCH would bring to the Advisory
Commission would add a very valuable dimension to its important work. Through Chris, the
Advisory Commission would be able to draw upon not only his considerable personal
expertise and that of the Alliance, but also the wealth of experience and technical assistance
that the National Business Coalition on Health has to offer.
Please contact me if I can provide any additional information on Chris Queram's
unique and valuable qualifications for the Advisory Commission.

Sincergly,
Janiés A. Klein
Pregident

1212 New York Avenﬁe, N.W. = Suite 1250 « Washington, D.C. 20005 » (202) 289-6700 ¢ FAX {202} 269-4582

e-mail APPWP@acl.com 'http?fwww.appwp.org‘appwpf
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April 18, 1997

James A. Klein
President

Mr. Christopher Jennings
Deputy Assistant to the President

for Health Policy
Office of the Domestic Policy Council
Room 216 Old Executive Office Building
Washington, D.C. 20502 “

RE:‘M:I?’resident’s Advisory Commission
Dear Chris:
We appreciate very much that you have sought the APPWP’s input on a number of candidates
who are under consideration for the President’s Advisory Commission on Consumer
Protection and Quality in the Health Care Industry.
While I simply do not know some of the candidates, I am pleased to provide whatever
information possible on the few who I either do know personally, or know of by reputation,
for whatever help that may be to you and your colleagues. Fortunately, you have a few very
qualified individuals under consideration who would make a significant contribtion to the

Commission.

Enclosed is some information which confirms what I have shared with your office. As ever,
please do not hesitate to contact me if I may be of help in any way.

Sincerely,

Ja ? Klein
Pregidlent

enclosures

1212 New York Avenue, N.W. s Suite 1250 » Washington, D.C. 20005 » (202) 289-6700 » FAX (202) 289-4582

e-mail APPWP@aol.com ‘hitpiwww.appwp.org/appwpl
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The Benefits Association

APPWP

Association of Private Pension and Welfare Plans

April 18, 1997
James A. Kiein
President

Mr. Christopher Jennings

Deputy Assistant to the

President for Health Policy

Office of the Domestic Policy Council
Room 216 Old Executive Office Bldg.
Washington, D.C. 20502

Dear Chris:

It is a both a personal and professional pleasure for me to write on behalf of Kathleen Angel
of Digital Equipment Corporation, who has been nominated for appointment to the President’s
Advisory Commission on Consumer Protection and Quality in the Health Care Industry.

Kathleen would be a superb choice in terms of the leadership both she, personally, and
Digital have demonstrated in promoting the highest levels of health care quality for the
58,000 active employees and family members covered by Digital’s plans, and for the nation.

Kathleen's role in developing HEDIS and Digital's own HMO performance standards, as well
as the extraordinary commitment to illness prevention, wellness promotion and disease
management are among the experiences that I believe would well serve the mission of the
President’s commission.

As you know from the materials you already have, Kathleen serves on several prestigious
boards, including the National Committee for Quality Assurance. She is a thoughtful person
of great intellect, integrity and fairness who understands the needs to consider all views.

Chris, both Digital and Kathleen are viewed as leaders within the employer community in
caring about the level and quality of health care provided to Digital's workforce. They have
earned that respect with a proven track record for creativity and commitment in meeting that
foremost objective.

Both the President and the members of his commission would be well-served by the
appointment of Kathleen Angel to this important position. Please feel free to contact me if 1
can provide you with any additional information.

1212 New York Avenue, NW. » Suite 1250 » Washington, D.C. 20005 ¢ (202) 289-6700 » FAX (202) 289-4582

e-mail APPWP@aol.com httpiwww.appwp.orglappwp!
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The Benefits Association

APPWP

Association of Private Pension and Welfare Plans

April 18, 1997
James A. Klein
President

Mr. Christopher Jennings
Deputy Assistant to the President

for Health Policy
Office of the Domestic Policy Council
Room 216 Old Executive Office Building
Washington, D.C. 20502

Dear Chris:

I appreciate the inquiry from your office about Ray Brusca, Vice President of Benefits, for
The Black & Decker Corporation, for a position on the President’s Advisory Commission on
Consumer Protection and Quality in the Health Care Industry.

While I provided information over the phone, I did want to take this opportunity to confirm
in writing the high regard with which he and Black & Decker are held in the area of health
benefit design and the promotion of high quality health care for those served by Black &
Decker's plans.

I do not know Ray Brusca personally, though I have spoken with him and have learned quite
a lot about his broad experience and the innovative work that Black & Decker has engaged in
under his leadership. Even more relevant, however, is that people whose opinions I greatly
value and trust, such as Mary Jane England at WBGH and Terry Thompson at Hewitt
Associates hold him in the highest regard.

Because the President’s Advisory Commission is comprised of representatives of diverse
perspectives and interests, Ray Brusca’s personal background with health plans, a legal
practice and large employer plan sponsors, makes him eminently qualified to fairly and
openly approach the difficult issues the Advisory Commission will be asked to consider.
His service on the Board of Directors of the Utilization Review Accreditation Commission,
which itself is a diverse board like the President’s Advisory Commission, is particularly
valuable experience for the assignment which an appointee will be asked to undertake.

I heartily endorse Ray’s appointment to the Advisory Commission. Please do not hesitate to
contact me if I may provide any further information on this very worthy nominee.

Sincerely,

1212 New York Avenue, NW. ¢ Suite 1250 » Washington, D.C. 20005 * (202) 289-6700  FAX (202) 289-4582

e-mail APPWP@ aol.com 'httpdlwww.appwp.orgléppwpl
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N yi. m National Assoéiaifon
s | of Manufacturers

Sharon F. Conner
Vice President
Entitlemant Policy

April 29,1997

Christopher Jennings

Deputy Assistant to the President for Health Policy
Office of the Domestic Policy Council

216 Old Executive Office Building

Washington, DC 20502

Dear Chris:

It has come to my attention that Chris Queram, CEO of the Employer Health Care Alliance
Cooperative (The Alliance) of Madison, Wisconsin, is being considered for appointment to the
President’s Advisory Commission on Consumer Protection and Quality in the Health Care Industry.
The NAM is pleased to support Chris’ candidacy for this position for a number of reasons.

Mr. Queram brings a wealth of experience in the health care field, first as a hospital
administrator and since 1993 as the CEO of the Employer Health Care Alliance Cooperative (The
Alliance). Since joining the Alliance, which serves over 100 corporations, he has been a leader in
promoting quality standards for the group’s 75,000 insured lives. The Alliance includes many of
NAM’s small and large member companies in Wisconsin who have looked to the group for guidance in
such areas as bringing down the rates of C-sections, developing clinical management guidelines in
various diagnostic areas, adapting HEDIS reporting measures for pediatric immunizations and cervical
‘cancer screenings and providing expertise with other quality initiatives.

Outside of the Alliance, Mr. Queram serves as the Vice Chair of the Board of Directors of the
National Business Coalition on Health (NBCH), which represents 105 coalitions in 35 states. The
coalition movement, as you know, continues to take a leadership role in developing quality standards -
for health care consumers. Mr. Queram’s involvement with the NBCH puts him in a unique position to
understand the employer perspective nationally as well as from the grass roots hands-on level. Further,
he would be able to draw on this rich information base in helping the President’s Commission respond
to its ambitious charge.

In summary, Ibelieve Mr. Queram has the right combination of practical experience and
technical knowledge to serve on the Commission and the NAM strongly supports his appomtmcnt to
this i 1mportant panel. :

Sincerely,

M anujactunng Makes America Strong
1331 Pennsylvama Avenue, NW, Washmgton. DC 20004-1790 - (202) 637-3124 - Fax (202) 637-3182
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Tennessee Nursing Home Tax |

Background:

The Medicaid Voluntary Contribution and Provider Specific Tax Amendments of 1991

-established certain limitations on Federal fipancial participation under Medicaid when States
receive funds from providers. The law establishes a definition of the types of health care related

tax revenues that States are permitted to receive. In general, these taxes nst be broad-based,
apply to all health providers in a given class ina uniform manner, and not hold prowders harmless
from their tax costs. . ‘

Tennessee’s Tax

-Tennessee has a nursing home tax that is apphed ata rate of $2,600 for each licensed bed. This
‘tax is apphed to all pursing facilities, including facilities owned and operated by the State. The
‘State‘indicated that there are no exclusions, deductions, or adjustments apphed to the tax of any

licensed facility d:ﬁ‘eer from any other such facility.

‘ Simuitaneoua with the nursing home tax, the State enacted a grant assistance program for

financial support for eligible individuals residing in licnesed nursing homes. Individuals eligible for
this assistance must not have their nursing home care paid for in whc»le orin pan by Federal o
State, or combined Federa!/State medical program : K

HCFA Actions
HCFA believes the grant assistance program represents & direct repfiymen't of the tax to

non-Medicaid taxpayers. Consequently, the grant assistance program would violate the hold
harmless provision of the 1991 Prowder Tax legwlation (Regulatwn -- 42 CFR 433.68 (t)(l))

The last corrus;aondenpe HCFA had with the ‘?‘tate was a December 19,1994 lettcr ift which

HCFA informed the State that its tax program viclated the hold harmless provlsmns Tennessee
was one of seven States notified at that time. The dxsallowance is estimated to be appwxamately
$1?6 mﬂhon

No action has been taken on processing the disallowance at this time.

Potential Impacts

TOTAL P.@2
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TO: PERSONRECEIVING:  Mr. Christopher C. Jennings
ORGANIZATION: ‘Domestic Pohcy

lhe White House

TELEPTIONE NUMBER: (202) 456-5560.

'FAXNUMBFR: = - (202) 456-5557

FROM: PERSON SENDING:. : ~ Bill Dauster““ [

TELEPHONE NUMBER: (202) 224-3961,

FAXNUMBER:  (202): 224-5128

E-MAIL: o fblll dauster@labor senate.gov

'NUMBER OF PAGES (including this one): 2 .
Chis, R

Here is our proposcd list for the Apnl 28 meeting. We may want to try to add or Lhange a name
-~ We would appreciate it if you would let us know whom we m1ght expect from the admmlstrauon
Thanks for your help on thw . | , | S ‘ ‘

All the best, ’ . L
, . 5
- |
‘The contents of this transmisszon arc confidential, If you receive shis ransmission in error, please mum it to the above address by mail and notify the
sender immcdlatcly by telephone. Thank you. _
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__ ’ April 10, 1997

Paut K. BronsTON, M.D., FACMQ, F{\CEP
National Chairperson, Ethics Committee
Vice-President, California Chapter

1 Jib Street, Suite 202 * Marina del Rey, CA 902392—5982
Tel (310) 301-9426 + Fax (310) 823-243

Nduis \"wfp

Christopher Jennings
Deputy Assistant to the Presiderit for Health Policy
216 Old Executive Building

Washington, DC 20502 | \0 g/lv UA@/\;@/\Q.

RE: The Advisory Commission on Consumer Protection
and Quality in the Health Care Industry

Dear Mr. Jennings: W

T am writing to express my strong desire to be a member of the President’s Advisory

Commission on Consumer Protection and Quality in the Health Care Industry. ( b@ @
As a practicing Emergency Medicine Physician, the national chairman of the Ethics ‘/M
Committee of the American College of Medical Quality (ACMQ), the national co- :

chairman of the Ethics Committee of the American College of Legal Medicine (ACLM),
and as an expert advisor to virtually every California Health Care Regulatory State
Agency, I believe I would be able to contribute valuable insights to the President’s
Commission on the “Health Care Bill of Rights” (please see enclosed cv and bio). I have a
long-standing commitment to and expertise in the development of health care delivery
systems. The goal of these systems is to provide access to the highest quality of medical
care delivered in an efficient and cost-effective manner. In the era of shrinking health care
dollars, maintaining quality of care, the safety net to our citizens, and providing tools to
assess quality of care remains a challenge.

I have dedicated my career to the education of other health care providers and payors,
protecting patients’ health care rights, and combating fraud in the health care industry.
There are enormous problems facing our country today and I believe we are at a health
care cross-road. The President’s charge to the Commission to develop a “Consumer Bill
of Rights” will add focus and bring clarity to the health care debate and the ensuing
legislation that will result. '



Having read the list of the outstanding members who have already been selected to be on
the Commission, I believe that my participation would bring added perspective and
dimension to the Commission in dealing with the multitude of problems facing our nation’s
health care system. I am a practicing physician who is still on the front lines of medical
care and am sensitive to the needs of patients and the physicians who take care of them.
Coupled with my national expertise in health care delivery systéms, being a member of the
Executive Committee and Board of Trustees of the American College of Medical Quality
(ACMQ is the only physician specialty organization with expertise in quality assurance and
utilization review to be recognized by the American Medical Association), I would
complement an already outstanding list of participants on the President’s Commission.

Thank you for taking the time to consider my request.

Paul K. Bronston, MD, FACEP, FACMQ
National Chairman Ethics Committee,
American College of Medical Quality,
National Co-Chairman, Ethics Committee,
American College of Legal Medicine,
Emergency Medicine Physician
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‘March 29, 1997 S ( y

, e e ]
Ms. Donna E. Shalala : | Ao o
Secretary of Health and Human Semces , : Yy T } ‘
200 Independence Avenue, S.W. - _L.{_.M___ ey

‘Washington, DC 20201 - C

Dear Secretary Shalala: . | SRR R j o o e

[ am writing to express my concern about the lack of busmss tepraemanon on the .
President’s Advisory Commission on Consumer Protection and Quality in the Health Care -
Indnsnry Employers as purchasers of health care for their employees  bave been leading the.
way in creating a health care system based on the measurement and improvement. of quality, .
The health plans and provider systems represented on the Commission are responding to the-:
demands of émployers for quality and value. These employers have a vital contribution to

 make to the work of this new commission, and should be strongly represented on it. ‘

The Nar.ibna.l Business‘ Coalition on Health has' 108 mber ccalitions in 35 states -
representing 3000 employers who provide health benefits to 35 million Americans. Through-
educational conferences, publications, and technical assistance efforts we have been helping -
these coalitions and employers to advance the quality of health care across the nation::- We::
- would be very pleased to offer the benefit of that broad and in-depth experience to the work..

- of the Commission. For this purpose, I would like 16 propose that Christopher Quzram, CEO '
of The Alliance in Madlsom Wlsconsm. serve on the Commission.

Chris and the Alliance represent an ideal ctoss section of large and small employcm*
They also are nationally acknowledged leaders in promoting quality health care, not ]ust forz:..

their own employer members, but for the larger commumty as well. In addition, Chris is:the~;, - ,“'

‘K‘-’*z)":" s

- Vice Chair of our board and, as.such, can represent thousands ofemployers in all parts-of the=>

United States.  He can be contacted at The Alliance, P.O. Box 44365, Madison;: wa' ish f b

53744 (ph. 608/276-6620, fax 608/276-6626, alhance@execpc com).

'I'hank you for the opportumity to recommend that the Comm1ssxon seek represeummn -
from the employer caa.lmon movement :

Cordially, S /
Sean Sullivan L B
Preside:;t & CEO
"mmmmmﬁ
Waingon, 020036
FAX 2027751569 -

202-775-9300

%, | . : B : ‘ Netiowa) Business
: ' , .- Coalition en Hewlth



mailto:alliance@execpc.com
http:representi.Dg

A o ' F.82
L P3-23-1997 @7 18PM FROM Jackson Hole Group TO 12@2456555’?

?\\( ‘PM &Q/Quaécml)

"l
o

in jgc‘;;sw crour R

= PautM Ellwood MD

| Pres:dant : 3 ey

Mahos, 07

‘ceMEMORANDUM

- TO A Chns Jennmgs . ‘
- FROM: :,;PauIAMf.'*E_llwoedA, MD. -

, ’Restoring trust iri the Amencan health system needs presu:lentral leadershlp but hke
. most health issues, it's loaded. President Clinton will need to, _give some very apemflc
.’dsrectrons to the: Commission on Health Care Quality; if we dre to- preserve the !
progress. in contalmng health care inflation, while: redirecting regresswe leglslauon
- and. settlmg seemingly unresolvabie confhcts between those who are commltted to -
‘ assunng quahty healith care : L : :

'For the Commrssnon to be effectwe ‘its report ought to be. ava:lable in'e7 months and
. should concehtrate on:a new, unambiguous institutional quality framework that. \\ o
" matches the restructured health industry. If the Commissions’s deliberations take Qé '
" longer, while prescnbmg actual quality standards, the Administration wdl expenence X S .
B Managed Compstition Il. As it is, a useful Commission proposal fora quahty : : 5( E
© framework will have to deal with hot topics like the federal regulahon of i msurance and ~\°\ E
- - the ERISA preemption.. Unfortunately, unlike the managed competition aftermath,.
S there isn't any private séctor consensus or momentum to compel price sensatlve health
o plans to compete on quality. My skepticism about the health industry' muddling |
.- through the quality-issue should not be interpreted as demeaning new and-superb . ;
* consumer-driven-outcome standard-setters like the Foundation for Accountablhty Any
' new quality framework will be judged by its ability to take advantage of programs - L
~ like the FACCT approach and for the first time, the opportunity to xdentfythe lmpact of -
. the routine workings of the new health system on health. | believe the ideal way to get -
. a'sound product from the Commission is to start it-off thh a specmc and circumscribed
~ . charge from the Presmient ‘inno particular order, here are some |deas ona charge to
the Commmee ' A : : :

MalhngAddress PO. Box 350 Teton Village, WY 83025 SR
: Fed-Ex/UPS 6700 North Ellen Creek Road Jackson, WY 83001 .
‘ t307- 739-1176 Fax: 307-739-1177.
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. ACCOUNTABLE HEALTH ORGANIZATlONS !
The Commlssron needs to do some redefmmg ‘What kinds of orgaruzatlons
- have the appropnate mix of financial and medical care responsrbllty to be .
~ permitted to do business as independent accountable health orgamzatrons? It
- will have to wrestle with a fluid health industry where the bulk of financial risk in -
the most advanced markets is shifting away from traditional Health Plans to.
increasingly large, risk-taking clinical enterprises that contract with. HMOs. They
" should avoid the trap of specifying “staff model this”. and “point of servrcé that”, :
~ but organrzatrons that are structurally incapable of following what they are dorng ~
A to patients or demonstrating results are problematrc as accountable somd
~+ sources of health care.

"t

- QUALITY FRAMEWORK
o C ‘ .
'Creatrng a regulatory framework for the restructunng health lndustry wrll be the y
Commission’s real challenge. | haven't observed any real consensus on .
-~ organizational hrerarchy or associated processes to assure quality. Overseemg
the health sector is as complex and more dynamic than banking or securities; -,
‘but health care has no real accepted quality accounting principles, no tradition
of public disclosure of health outcomes, no methods for rewarding those whose
‘high quality attracts the worst financial risks, and little evidence that consumers
" respond to comparative information on quality.: -But the President’s charge can
~ get things started by asking for a quality regulatory framework, however

- imperfect, that forces the health system to improve rather than locking in-

*. traditional criteria for assuring quality and selecting sources of medical tare. ‘
The Commission.should be asked to devise a quality framework that describes
organizational structures, responsibilities, processes, and financing for at least.
one national accrediting entity plus a hierarchy of others that enables tHe
‘country to-authorize accountable health organrzatrons to sell their product to the

- publrc : : : -

= . /. ;

. , - i

~ The Commlssron s quallty framework proposals should describe a set of '

- . organizations and processes that: (1) assure the public that federally-qualified

health plans are capable of providing quality health care; (2) that health plans

provide understandable standardized and valid mformatlon to consumaers that
‘will enable them to choose on the basis of health plans’ ability to maintain

- healthand to satisfy its enrollees; and (3) establish and operate a mechanrsn*i

.
i
)

.
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,that |dent|f|es when health risks are mequrtably distributed between health
plans and a means for fairly. redistributing revenues to those plans that are
effectively serving the sickest patients. The need for this latter rrsk-adjusted

- mechanism demonstrates how critically interrelated the qualrty accountabrhty
" mechanisms are to each other. We can't have the best health oragnizations
o gorng broke because they're good at heIplng the srckest patlents :

~The |nst|tut|onal framework needs to be described by the Commrssron |n
 sufficient detail to draft Presidential recommendations for establishing in
. addition to the accredltrng organizations, entities that might testand

~ recommend measures that can be the basis for quality and risk ad]ustment
and, finally, a system of independent auditing needs to be identified that

. - confirms the information from health plans is being accurately reported to the

- ” accrediting bodies and the public. Should the auditing and standards |
’ developm'ent 'ac,t.ivities-be separated from the accreditation process? - .

- PREVAILING AUTHORITIES AND OTHER COMMISSION
L RECOMMENDATIONS :
. -I
o In recommendrng a quahty framework the Commrss1on should take mtd .
" account the roles that should be assumed by prevailing authorities such as the -
" JCAHO, NCQA, federal and state legislation-and regulation. Should there be a
federal preemption of state laws for health plans that agree to be federally-
' qualrfred? Do ERISA plans escape the quality rules? Finally, what does the
Commission regard as the most urgent areas for standards development or '
applrcatlon'? - :

* Oh yes, then there are the, patlent record conftdentlaltty questrons The Commtssron
needs to clarify the public-interest importance of the quality assurance and market
choice mformatlon while also provrdrng assurances agarnst compromrsmg prrvacy

‘See what I mean about Managed Competltlon deja vu '?

If the Admlnlstratlon has second thoughts about involving itself in the quality morass or
‘wants to do a sure thing for quality in parallel to the Commission’s work, it can make
huge difference as a consistent quality purchaser. By combining forces in only buyrng

- from quality health plans which report to the public on their. health outcomes and by 2
establishing a risk adjustment mechanism, the federal government is in'a better ‘%c
position to drive the health system than the private sector. HCFA (through Medicare
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_‘and‘the Office of Péréonnéi Mariagement (through the FEHBP)\ls >already estéblishmg :
- soma good precedents in cooperating on quality purchasing of health care. It would
further strengthen the federal govemnment's leverage if the, VA and the Department of

Defense-and Indian Health Serv ce also pursued the same quahty health care '
pohc:es

B
1
'

_These are, of course, all things you know, but a little reinforcement doesn't hut.

otel Fles
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