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June 9, 1997 .. 

1 
, 'I 

Chris Jennings , ' 
Deputy Assistant to the President for Health Poli~y 
216 Old Executive Office Building I 
Washington, DC 

Dear Mr. Jennings: 

Even though there are many strongly-heid opinioris in Congress about hoW to achiev~ a balanced budget, 
when it comes to Medicare and Medicaid reform,/everyone agrees that the quality of health care mus~ , 
be maintained. In the past year, quality has become the critical health c3;fe issue - particularly for :' 
America's vulnerable elderly and low income populations. " " " ! , ' 

, /" " , :1, , 

That's why it's so important that Congress ensure that the Balanced Budget Amendment's Medicare and ' 
, I, , 

Medicaid provisions retain current requirement'> for protecting and enhancing the quality of care the 
elderly and low income populations receive as a tesult of the work of Ouality Improvement 
Organizations COlOs), also known as Peer RevieW Organizations. 

, ", I, " ,
: " I ' , " I 

For more than 20 years, and currently through nearly 1,000 projects, QIOs have been saving lives. Our 
work has reduced mortality from pneumonia, pr6vented stroke, and improved the treatment of ' 
congestive heart failure and breast cancer. 

As Congress considers Medicare and Medicaid reform, we urge you to co)1tact the relevant committee:s , 
so that strong safeguards are implemented to ens~re that seniors and the low income population recei~e 
the benefits of a genuine commitment to quality ~are. QIOs are the only community-based, community
lead, independent, objective organizations dedicd!:ed to that goal, through:meaningful clinically-oriented 
quality measurement and improvement. ' ' 

Attached to this letter is a copy of an advertisement about this issue. Ple.ise do not hesitate to call Julee 
I • , 

Gately at (202) 331-5790 should you require additional information. Th~ you. : 

Sincerely, 

Richard KBymey, M.D.... 
President 

". !. 

/', 
I 

1140 Connecticu'tAvenue, NW • Suite 1050 o'W~shington, DC 20036!. 202/3315790. FAX,:202/833-2047 



QUALITY MUST ............., . 

HEALTH CA 
QUALITY IMPROVES LIFE AND WNGEVlTY. 

For more than 20 years. and currently through nearly 1.000 dif~ 
ferent projects nationwide. Quality Improvement Organizations 
(also known as Peer Review Organizations) have been saving 
lives. In one project alone. mortality of pneumonia patients has 
decreased 14%. Annually. many ofthe 150.000 strokes that 
otherwise would have resulted in deaths and disability are being 
prevented. Treatment of congestive heart failure. the most com
mon diagnosis of seniors. is improving as newer treatments avoid 
hospitalization and enhance longevit;y. 

DON'T CUT THE HEART OUT OF 

E THE HEART OF 
E REFORM. 

QUALITY MEANS MORE TIIAN ACCREDITATION. 

. What is needed is ongoing review of. and.improvement in, actual 
care-using data on health care patterns tei identifY opportunities 
for improvement-and sharing information across health plans and 
providers to promote best medical practices. 

Quality Improvement Organizations assure and improve the 
care of the most medically vulnerable through Medicare and 
Medicaid. ,As Congress move.s to offer more clioices and reform 
Medicare and Medicaid, Quality Improvement Organizations must 
be retained. Quality is the heart of good medicine. 

&. MEDICAID. 

Tht AmU/Cdn Httflth Qlldft'ty A.t.(ot:i"ti'Hl • 11-11) CiHlIluticut A.,OlUt'. - Su;u 1050 • Wd,thiilIJ!,JIl, DC 20036' The American Health I 

Quality Asso 7 iationF"r m,,,, '''f"rlll,ltiM' ,'" pr"'''''i,,!! ""~ ii!l:,~"""n!l 4'I<!lhy in h..,lth car" I 2112·531·57911 ",. ",wif at .hqa@.hqa.org. 

,THE WASHING10N TIMES 

PHOTOCOPY 
PRESERVATrON 

.Mo.ND~Y. JUNE·9;1997DU 
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May 14, 1997 

Mr. Christopher Jennings 

Advisor To the President 

Health Policy 

Old Executive Office Building 

1600 Pennsylvania Avenue 

Washington, D.C. 


Dear Mr. Jennings: 

I write to express my support for the nomination of Christopher Queram to President 
Clinton's Advisory Commission on Consumer Protection and Quality in the Health Care 
Industry. ' 

Mr. Queram has a wealth of experience in the health care field. As CEO of the Employer 
Health Care Alliance Cooperative in Madison, Wisconsin, Mr. Queram's business experience 
will be vital to the Commission's efforts in reviewing changes to the health care system and 
making recommengations to ensure quality and patient protection~ Mr. Queram has also served 
as the Vice Chair of the Board of Directors of the National Business Coalition on Health, ' 
affording him a unique understanding of health policy from the perspective of an employer. I am 
certain, with over 20 years of broad-based health care experience"Mr. Queram would be an 
invaluable addition to the Commission. ' 

Realizing this is a matter solely under your discretion, I urge your support of Mr. 
Queram's nomination and appointment. Thank you in advance for your consideration . 

. . Sincerely, 

GDKJkc 

THIS STATIONERY PRINTED ON PAPER MADE Of RECYClEO FIBERS 

mailto:jerry4wi@hr.house.gov


HAY-02-97 17.01 FROH.THE ALLIANCE ID.608+276+6626 PAGE 1/3 

... ... ., 

The Alliance 37KesselCounSte201.Madisoa. WI 53111 

FAX JA~Alliance 

Employer Health Care ADWIce Cooperative 

P.O. 8cz 44J6$ 
Madison. WI SJ"~ ~1 XeUeI CoutI:. SI.I~ 2010 

Phonr (608) 276-6620 .. fAXl6Oe) 21~l6 . 

Daze: 

Number ofpages including cover sheet.: 3 

To: From: 

Plume; Phone: (608) 276-6620 

Fax phone: FaxphoDe:· (608) 276-66%6 

cc: 


o· UIgeIlt o Please comment 

Ctm/fdential: The iltjf:1r71'lrAiDn l!D1'It1I::i:MrJ in tAisfaaimiJ(f ~(f isprivi1i1JMQN/ cr;trfidalfg/ tnformtnit.>n btl~Nldonlyfar tire r.c:re olml!! ~ lUted 
~ lfytN lII'l: neil'" thtl inlll'llll8J r«iPicrl or:lle mp/ayftlagt1ll1't!!lptlrrsibll!!forddivmg tAis iIIformt:r:OTI If) the ilrttmtilet1 red.pi.enL JIOlIlII'l!! IIeIdy 1I61ijifli 
rJra: alf)l tibd@ll't! is~pohlbi14d. If}/ttt it.eNe Tet!f!iWll1 tile lr{~ in vrol". ptl!JQSl!! 1I0rW thl!! stmdu iTMIediacefj at zitI: rdep;'Q~ I1ltU1IbvIlboV&. 
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IUCHARO C. SfARflt 
PR.fSIO(St 

May2,1997 

Chris1Dpher Jennings . _ 
Deputy Assistant to the President for Health Paliey 
Office ofthe Domestic Policy Ccxmcil 
216 Old Executive Oftiee BuiJdin9 
Washington. DC ~ 

DearChris::' .:: . 
I understand that Chris Queram~ CEO of the Employer Health Care Alliance Cooperative 
(The AJIiance) of MadisOn, WISCOnSin. is being considered for appointment to the 
President's Advisory Coinmission on Consumer Protl!d:ion and Quality in the Health 
Care Industry. . 

Oscar Mayer Foods was one of the seven charter member emp[oYeB who helped form 
the Employer HeaIIh Care AIIianc:e Cooperative (The Alliance) in October of 1990. The 
·AHianca" organization has helped area employers be etssumd ~t their employees 
receive the highest qual~ heatthcare available whie. managing :the costB of these 
programs. Mr. Queram ioinedthe -Alliance- in June of 1993 and helped grow the 
organization from 'the seVen pioneering companies in 1990 to over one hundred 
employen; teday. Chrishas achiavad this Significant growth while continually focusing 
on promoting quality heBlth eare standards for fIY« 75.000 insured lives. Approximately 
thirty two hundred active and retired Oacar Mayer Foods employees are currentty 
participating·in the Alliance program Which accounts for almost 5,700 total insured lives. 

Mr. Quetam's four ~with the aAJJiance" has provided him with an excellent 
under6tanding of the "~oyer perspective" as it relates to managing a high quality 
heafth cate benefit plan .. Mr. Queram shoukJ be able to add signiticant value to the 
President's Advisory CommiSsion. 

. ' 
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May 1,1991 

Christopher Jamings 
Deputy AssistiDt to the President fOr Heakh PoJic.y 
0fJice oCthe DomC&tic Policy Council 
216 Old Executive.Office Building 
WasbiDgton, DC 20502 

Dear Chris: 

? /"":
It has come to my attemion that Chris Queram. CEO ofThe Employer Health Cue' 
Alliance Cooperative in Madison, Wisconsin is being considered for appointment to the . 
President's Advisory Commission on ConsumerProtection and Quality in the Health Care, 
Iadustry. As a. member company ofne Alliance, I am pleased to lend my suppon to bis . 

The Alliance is unique in that its membenhip indudes large aitd small employers~ and both 
sat:fimded and insured plans. Amaitec:b is a foundiDg member of the grouP. through. 
Wisconsin BeD (DOW Ameritech Wl$CODsia). Under Chris' leadership, the A1liaDce bas 
been able to make a difFerence in the quality ofbealth care enjoyed by.our employees. and 
those ofother Alliance clieru:s, through an aggressive age.ada centered on quality 
imprOYemeD.t aad. providet accountability. 

, 
oms is also VICe Chair of'the Board ofthe Natiol'lal Business CoalitiOIl on Health. 
(NBCH). ThroupNBCH, Chris am bring the wealth ofexperiences and eXpertise ofits 
over 100 c:oalition membc:rs, and their local marbtpIate respocses to nanonal questions 
about the changes occwring in the delivery ofmedical care. ' 

In SW'I'JIl'W'Y, Chris Que.ram has both the strong knowledge and appropriate experieDce 

needed to make a conttibution to the Commission. I SU'ongly suppon his appointment 


Sincerely,
r-l ..... / , 

, , .". 

/ ...:'" .--.... 
.... co .. 

AIanPeres 
, . 

Mana.ger-He:ahh Care Policy. 
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RICHARD G. SEARER 
PRESIDENT 

May 2,1997 

Christopher Jennings ... 
Deputy Assistant to the President for Health Policy 
Office of the Domestic Policy Council 
216 Old Executive Office Building 
Washington, DC 20502 

Dear Chris: 
I understand that Chris Queram, CEO of the Employer Health Care Alliance Cooperative 
(The Alliance) of Madison, Wisconsin, is being considered for appointment to the 
President's Advisory Commission on Consumer Protection and Quality in the Health 
Care Industry. 

Oscar Mayer Foods was one of the seven charter member employers who helped form 
the Employer Health Care Alliance Cooperative (The Alliance) in October of 1990. The 

I 

"Alliance" organization has helped area employers be ensured that their employees 
receive the highest quality health care available whilEfmahaging the costs of these 
programs. Mr. Queram joined the "Alliance" in June of 1993 and helped grow the 
organization from the seven pioneering companies in 1990 to over one hundred 
employers today. Chris has achieved this significant growth while continually focusing 
on promoting quality health care standards for over 75,000 insured lives. Approximately 
thirty two hundred active and retired Oscar Mayer Foods :employees are currently 
participating in the Alliance program which accounts for almost 5,700 total insured lives. 

Mr. Queram's four years with the "Alliance" has provided him with an excellent 
understanding of the "employer perspective" as it relates ,to managing a high quality 
health care benefit plan. Mr. Queram should be able to add significant value to the 
President's Advisory Commission. 

; .. " ';', ,/' 

.~... .. 


OSCAR MAYER FOODS 

MADISON, WI 5:1707 6011·2115·3311 
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Buyers Health Care Action Group 
Steve Wetzell 
Executive Director, Policy' and Public Affairs 
Ph. (612) 896-5190 
FAX (612) 896-5184 

Norwest Financial Center 
Suite 2420 
7900 Xerxes Avenue South 
Bloomington, MN 55431 

May 1, 1997 

Mr. Christopher Jennings 
Deputy Assistant to the President for Health Policy 
Office of the Domestic Policy Council 
216 Old Executive Office Building 

,Washington, D.C. 20502 

Dear Mr. Jennings: 

I am writing on behalf of the Buyers Health Care Action Group (BHCAG) and our member 
employers to endorse Mr. Chris Querain to serve on the President's Advisory Commission on 
Consumer Protection and Quality in the Health Care Industry. 

Mr. Quenim is a well informed and respected voice for employers and employer purchasing 
coalitions. We believe his credentials make him an ideal candidate to represent the interests of 
group purchasers in this important national policy discussion. 

Thank you for considering Mr. Queram to serve on the commission. 

QelYf W,' 

~~e~J'/\ 

c: Mr. Chris Queram 

encl: List of BHCAG member employers 

, ~ ~ '-, ' . 
• • ~ .' • ~" .....j 



Buyers. HealtbCare Action Group Member Employers 

May 1997 


American Express Company: 
AmerU s Group : 

Bemis Company, Inc. 
Cargill, I!lc. 

Carlson Companies 
Cenex 

Ceridian Corporation 
Dayton Hudson Corporation. 

First Bank System . 
General Mills, Inc. 

Honeywell Inc. 
Jostens 

Land 0' Lakes 
Minnega<sco 

Minriesota Mutual 
Norwest Corporation 

Northern States Power Company 
Pfizer· 

Pillsbury Company 
Rosemount Engineering 

. Rosemount Aerospace 
Sioux Empire Employers Health Car~ Group 

SUPERVALU INC. ; 
Target 

TENNANT 
3M 



Greater Detroit Area 

Suite 4100 Penobscot Building • 645 Griswold Street • Detroit, Michigan 48226-4209 
(313) 963-4990· Fax (313) 963-4668 

Health Council, INC. 


May 1,1997 


Mr. Christopher Jennings 
Deputy Assistant to the President for Health Policy 
Office of the Domestic Policy Council 
216 Old Executive Office Building 
Washinoton, DC 20502 

Dear Mr. Jennings: 

You may recall that I copied you in a letter to Secretary Shalala of March 17, 
1997 expressing support for the President's COIT)mission on Consumer 
Protection and Quality in the Health Care Industry. 

I write, again, this time to strongly support consideration for appointment to the 
Commission of Mr. Chris Queram, CEO of the Employer Health Care Alliance in 
Madison, Wisconsin. 

, ,"' " " ' 

Mr. Queram has demonstrated exceptional health' reform' lefadership in 
Wisconsin' and throughout the nation in his capacity as chair-elect of the 
National Business Coalition on Health (NBCH). 

We are hopeful you will draw upon Mr. Queram's special expertise in both small 
and large employer health matters and his special commitment to quality of care 
issues. Mr. Queram has also been an active proponent of community health 
status improvement efforts. 

Please contact me if I can provide any additional inforrTIation. 

, " ':. 

, Jame~8. Ke~~ey, P'ti'.D.· ,.. 
President and CEO 

~.. ;' . , .... , .. ' 

\. ~ :.; J .' ,:::t.", I:.,'" 

•• ,I , i. ,; " 

Serving Livingston, Macomb, Monroe, Oakland, S1. Clair, Washtenaw, and Wayne Counties, 
A United Way Agency 



30 South Wacker Drive 
Chicago, IL 60606 

May 1, 1997 

Christopher Jerinings 
, Deputy Assistant to 'the President for Health Policy 

Office ofthe Domestic Policy Council 

216 Old Executive Office'Building 

Washington, DC 20502 


Dear Chris: 

It has come to my attention that Chris Queram, CEO of The Employer Health Care 
Alliance Cooperative in Madison, Wisconsin is being considered for appointment to the 
President's Advisory Commission on Consumer Protection and Quality in the Health Care, 
Industry. As a member company ofThe Alliance, I am pleased to lend my support to his. 
nomination. 

The Alliance is unique in that its membership includes large and small employers, and both 
self-funded and insured plans. Ameritech is a founding member of the group, through 
Wisconsin Bell (now Ameritech Wisconsin). Under Chris' leadership, the Alliance has 
been able to make a difference in the quality of health care enjoyed by our employees, and 

, those ofother· Alliance clients, through an aggressive agenda centered'on quality 

improvement and provider accountability. 


Chris is also Vice Chair ofthe Board ofthe National Business Coalition on Health. 
(NBCH). Through NBCH, Chris can bring the wealth ofexperiences and expertise of its 
over 100 coalition members, and their local marketplace responses to national questions 
,about the changes occurring in the delivery ofmedical care. 

, In summary, Chris Queram has both the strong knowledge and appropriate experience 
needed to make a contribution to the Commission. I strongly support his appointment 

.~ 
Alan Peres 

Manager-Health Care Policy. 
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The Banefrts Association: 

APPWP 

As5Gdation of Prtvate Pension and Welfare PIan$ 

April 18, 1991 
James A. ICl8In 
Praskient 

Mr. Christopher JenDinSS ' 
Deputy Assistant to the President 

, for Health Policy 

Office of the Domestic Policy Council 

216 Old Exe.cuuve Office. BuildinJ 

Washinston. D.C. 20502 


Dca: Cuis: 

I appreciate the mquiry from your office about Chris Queram, CEO of the Employer Health 
,Care Al.liaru:e Cooperative (1'hc Alliance) for appointment to the ~eside.nts Advisory 
Commission on Consumer Protection and Quality in the Health Care Jndusay • 

. The Alliance is a very weU·regatded leader in the effOtt·to promote the hichest quality health 
care standards for its 7S,OOO subsQibers. Clris would bring a unique and valuable 
perspective as the CEO of an organi:zation representing companies of all sizes. 1beze are 
several large employers, both public and private, among the 700 plan sponsor members of 
The Alliance. . . . . . 

I am sure you are familiar with the path-bfeakin, role that the c:oalition movement has played 
in advancine the highest quality results for the nation's health care CODSUmm and for . 
empJoyer spol1S9IS. Chris is.the Vice-Clair of the Board of Directors of the National 
Business Coalition on Health, which is the leadinl organization representing lOS c::oalitions in 
~S states representing 8000 employers who provide health benefits') to 35 million Americans. 
A significant element in my own enthu5iasm for Chris Quenun is the extraordinarily high 
regard with which he is heJd by my colleague Sean Sullivan. President and CEO of the 
NBCH, whose knowledge and judgment on these mauers I greatly \I3lue and trust. 

111e perspective and' breadth of experience that Chris and NBCH would bring to the Advisory 
Commission would add a very valuable dimension to its imponant work. Through Chris, the 
Advisory Commission would be able to draw upon not only his considerable personal· 
expertise and that ot the Alliance, but' also the wealth of experience.and technical assistanee 
that the National Business Coalition on Health has to offer. 

Please contact me if 1 can provide any additional information all QUis Queram's 
unique and valuable qualifications for the Advisory Commission. 

Sincerely, 

Ja~Iein . 
~e~~ ., 

. 1212 Hew York AV8I'1Ue. NoW. • Sun. 1250 • Waallington, D.C. ZOOQS • (2Q2) 2S9061oo • FAX (202J 2.B9045C 

, 
TOTAL P.t1)2 
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II_~" ,"'IiI,National Association_II'~ of lIIIanufacturers 

April 29. 1997 

Christopher Jennings 
Deputy Assistant to the Presideru for HeaI1h Policy 
Office ofthe Domestic Policy Council 
216 Old Executive Office Bullding 
.Washington, DC 20502 

Dear Chris: 

It has comelO my attention that Chris Queram, CEO ofthe Employer Health Care Allia.nce 

Cooperative (The Alliance) ofMaclison, Wisconsin. is bein, considered for appointment to the 

President·s Advisory Commission on Consumer Protection and Quality in the Health Care Industry. 

The NAM is pleased 10 suppon eMs' candidacy for this position for a number ofreasons. 


Mr. Queram brings a wealth ofexperience in the health care .field, first as a hospital 
administrator and since 1993 as the CEO ofthe Employer Health care Alliance Cooperative (The 
Alliance). Since joining the Alliance, which serves over 100 corporations, he has been a leader in 
promoting quality standards for the group's 15.000 insured Uves. The Alliance includes many of 
NAM's small and large member companies in Wisconsin who have looked to ,the group for guidance in 
such areas as bringing down the rates ofC-sections, deVeloping clinical management guide6nes in 
various diagnostic areu, adapting HEDIS reportins measures for pediatriC immunizations and cervical 
cancer screenings and providing expertise ,with other quality initiativeS. . 

Outside ofthe AI1ia.nce. Mr. Queram serves as the Vice Chair ofthe Board ofDirectors oCthe 
National Business Coalition on Health (NBCH). which represents 105 coalitions in 35 states. The 
coalition movem.en~ as you know. continues to take a leadership role in developing quality standards 
for health care consumers. Mr. Queram's involvement with the NBcH puts him in a unique position to 

, understand the employer perspeCtive nationally as well as from the gr~s roots hands--on level Further, 
he would be able to draw on this. rich infonnation base in helping the President's Commission respond 
to its ambitious charge. ' 

In summary, I believe Mr. Queram has the right combination' ofpractical experience and 

technical knowledge to serve on the Commission and the NAM strongly supports his appointment to 

this important panel. 


$inc:erely, 

.~ 

MMMjru:blrllt, MtikabrUicIIStrIJrtg 
1331 Pe:rmsylvaAi.aAvCZlUe.NW'. Wl3hingtOll"DC 20Q04.1790· (lOl) 637-3114 . Fax (202) 637.:nn 

http:Pe:rmsylvaAi.aAvCZlUe.NW
http:movem.en
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.NATIONAL EMPLOYEE BENEFITS INSTITIJTE 
FOUNDATtON!) INC. 

April2S, 1997 

Chris lenDin.,. .. 

Deputy AS~ to the ~esident for Health Policy 
Old Ex.eeuJive Of6ce Bailding; Room 216 
1700 Pamsyl'Vl'Dia Ave.J NW 
WashiD.gtoD" D.c.. 20502' 

Dear Chris: R.e: Applicatiozr. for President's 
Achisoxy.Coma:mssiOD. 00. 

Ccmsamer P.rotecti.on and Quality 
in the Health. Care I:a.clusb:y 

. I wish tO~.Chris Queram as a ~didate forYQUl" 
c=sidetaticm. for t'b.e'Presidellt's AdYisoIY Commission on CODSUmeI 
~D aDd Quality in the H~Care Industry . 

:Mr. Chris Qw:ram CEO ofthe'Employer Health Care .Al..Iia:Dte 
, Cooparative, also lcDow.n as the "Alliance." nus Daticmal organization 
, tomprises over 100 large, medimn and small public:. and pivate employers. 

Chti.s would br.i:r.l.g to the President·sAc1visolY Commission 1he lU:Iique 
expenc:uce ofworkiDg towards a healthcare systeJ:n which indi':Viduals have, 
access to quality health care at an affordable price. 

Mr. Queram also serves as the Vice-OWr ofthe Board ofDirectors 
ofthe National Business Coalition on Health. As you may bow", the 
NBCH repte$e.D2$ DeaIly 8000 employo:s who provide health ben.efUs to 
mote than SS million AmericaDS. 

lbIougb. his service to both the Alliance and the NBelt :Mr. 
Que:ram is :mm:waled:in: his knowledge ofthe health care issues facUlg ~e 
and small aDd publi~ and. private, employers and their employees. Please 
contact me at ~02.731-9656, ifyou have my questions about Mr. Queram's 
~catiOllS. . ' 
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The Benefits Association . 


APPWP 

Association of Private Pension and Welfare Plans 

April 18, 1997 
James A. Klein 
President 

Mr. Christopher Jennings 

Deputy Assistant to the President 


for Health Policy 

Office of the Domestic Policy Council 

216 Old Executive Office Building 

Washington, D.C. 20502 


Dear Chris: 

I appreciate the inquiry from your office about Chris Queram, CEO of the Employer Health 
Care Alliance Cooperative (The Alliance) for appointment to the President's Advisory 
Commission on Consumer Protection and Quality in the Health Care Industry. 

1 

The Alliance is a very well-regarded leader in the effort to promote the highest quality health 
care standards for its 75,000 subscribers. Chris would bring a unique and valuable 
perspective as the CEO of a!l organization representing companies of all sizes. There are 
several large employers, both public and private, among the 700 plan sponsor members of 
The Alliance. 

I am sure you are familiar with the path-breaking role that the coalition movement has played 
in advancing the highest quality results for the nation/s health , care consumers and for 
employer sponsors. Chris is the Vice-Chair of the Board of Directors of the National 
Business Coalition on Health, which is the leading organization representing 105 coalitions in 
35 states representing 8000 employers who provide health benefits to 35 million Americans. 
A significant element in my own enthusiasm for Chris Queram is the extraordinarily high 
regard with which he is held by my colleague Sean Sullivan, President and CEO of the 
NBCH, whose 'knowledge and judgment on these matters I greatly value and trust. 

The perspective and breadth of experience that Chris and NBCH would bring to the Advisory 
Commission would add a very valuable dimension to its important work. Through Chris, the 
Advisory Commission would be able to draw upon not only his considerable personal 
expertise and that of the Alliance, but also the wealth of experience and technical assistance 
that the National Business Coalition on Health has to offer. 

Please contact me if I can provide any additional information on Chris Queram/s 

unique and valuable qualifications for the Advisory Commission. 


Sincerely, 

Ja~lein
PrtJ~e~~ ~ 

1212 New York Avenue, N.W.• Suite 1250. Washington, D.C. 20005. (202) 289-6700· FAX (202) 2894582 

e-mail APPWP@aoLcom hltp:llwww.appwp.org/appwp/ 



The Benefits Association 

WP
AP 
Association of Private Pension and Welfare Plans 

April 18, 1997 
James A. Klein 
President 

Mr. Christopher Jennings 

Deputy Assistant to the President 


for Health Policy 

Office of the Domestic Policy Council 

Room 216 Old Executive Office Building 

Washington, D.C. 20502 


RE: ,President's Advisory Commission 

Dear Chris: 

We appreciate very much that you have sought the APPWP's input on a number of candidates 
who are under consideration for the President's Advisory Commission on Consumer 
Protection and Quality in the Health Care Industry. 

While I simply do not know some of the candidates, I am pleasbd to provide whatever 
information possible on the few who I either do know personally, or know of by reputation, 
for whatever help that may be to you and your colleagues. Fortunately, you have a few very 
qualified individuals under consideration who would make a significant contribtion to the 
Commission. 

Enclosed is some information which confirms what I have shared with your office. As ever, 
please do not hesitate to contact me if I may be of help in any way. 

Sincerely, 

Ja~TKlein . 
Pr:gent 

enclosures 

1212 New York Avenue, N.W. • Suite 1250 • Washington, D.C. 20005 • (202) 289-6700 • FAX (202) 28!M582 

e-mail APPWP@aol.com ·http://www.appwp.orglappwpl 

http://www.appwp.orglappwpl
mailto:APPWP@aol.com


The Benefits Association 


APPWP 

Association of Private Pension and Welfare Plans 

April 18, 1997 
James A. Klein 
President 

Mr. Christopher Jennings 

Deputy Assistant to the 

President for Health Policy 


Office of the Domestic Policy Council 

Room 216 Old Executive Office Bldg. 

Washington, D.C. 20502 


Dear Chris: 

It is a both a personal and professional pleasure for me to write· on behalf of Kathleen Angel 
of Digital Equipment Corporation, who has been nominated for appointment to the President's 
Advisory Commission on Consumer Protection and Quality in the Health Care Industry. 

Kathleen would be a superb choice in terms of the leadership both she, personally, and 
Digital have demonstrated in promoting the highest levels of health care quality for the 
58,000 active employees and family members covered by Digital's plans, and for the nation. 

Kathleen's role in developing HEDIS and Digital's own HMO performance standards, as well 
as the extraordinary commitment to illness prevention, well ness promotion and disease 
management are among the experiences that I believe would well serve the mission of the 
President's commission. . 

As you know from the materials you already have, Kathleen serves on several prestigious 
boards, including the National Committee for Quality Assurance. She is a thoughtful person 
of great intellect, integrity and fairness who understands the needs to consider all views. 

Chris, both Digital and Kathleen are viewed as leaders within the employer community in 
caring about the level and quality of health care provided to Digital's workforce. They have 
earned that respect with a proven track record for creativity and commitment in meeting that 
foremost objective. 

Both the President and. the members of his commission would be well-served by the 
appointment of Kathleen Angel to this important position. Please feel free to contact· me if I 
can provide you with any additional information. 

lein 

1212 New York Avenue, N.W. • Suite 1250. Washington, D.C. 20005 • (202) 289-6700 • FAX (202) 289-4582 

e-mail APPWP@aol.com ·http~/www.appwp.org/appwp/ 

mailto:APPWP@aol.com


The Benefits Association 


APPWP 

Association of Private Pension and Welfare Plans 

April 18, 1997 
James A. Klein 
President 

Mr. Christopher Jennings 

Deputy Assistant to the President 


for Health Policy 

Office of the Domestic Policy Council 

Room 216 Old Executive Office Building 

Washington, D.C. 20502 


Dear Chris: 

I appreciate the inquiry from your office about Ray Brusca, Vice President of Benefits, for 
The Black & Decker Corporation, for a position on the President's Advisory Commission on 
Consumer Protection and Quality in the Health Care Industry. 

While I provided information over the phone, I did want to take this opportunity to confum 
in writing the high regard with which he and Black & Decker are held in the area of health 
benefit design and the promotion of high quality health care for those served by Black & 
Decker's plans. 

I do not know Ray Brusca personally, though I have spoken with him and have learned quite 
a lot about his broad experience and the innovative work that Black & Decker has engaged in 
under his leadership. Even more relevant, however, is that people whose opinions I greatly 
value and trust, such as Mary Jane England at WBGH and Terry Thompson at Hewitt 
Associates hold him in the highest regard. 

Because the President's Advisory Commission is comprised of representatives of diverse 
perspectives and interests, Ray Brusca's personal background with health plans, a legal 
practice and large employer plan sponsors, makes him eminently qualified to fairly and 
openly approach the difficult issues the Advisory Commission will be asked to consider. 
His service on the Board of Directors of the Utilization Review Accreditation Commission, 
which itself is a diverse board like the President's Advisory Commission, is particularly 
valuable experience for the assignment which an appointee will be asked to undertake. 

I heartily endorse Ray's appointment to the Advisory Commission. Please do not hesitate to 
contact me if I may provide any further information on this very worthy nominee. 

Sincerely, 

Ja~lein 
~ent 

1212 New York Avenue, N.W. • Suite 1250 • Washington, D.C. 20005 • (202) 289-6700 • FAX (202) 289-4582 

e-mail APPWP@aol.com ·http://www.appwp.org/appwp/ 

http://www.appwp.org/appwp
mailto:APPWP@aol.com


04/29/97 12:13 '6'202 637 .3171 PUBLIC AFFAIRS ~002 

••1' .NIIfiomIIAssocIatIon
_111:...,=4 .,Ma"ufacture,. 

Vice PrultU"t 

Eltlitl_", PoIi&y 

April 29, 1997 

Christopher Iennings 
Deputy Assistant to the President for Health Policy 
Office ofthe Domestic Policy Council 
216 Old Executive Office Building 
Washington, DC 20502 

Dear Cluis: 

It has come to my attention that Chris Queram, CEO ofthe Employer Health Care Alliance 
Cooperative (The Alliance) ofMadison, Wisconsin, is being considered for appointment to the 
President's Advisory Commission on Consumer Protection and Quality in the Health Care Industry. 
The NAM is pleased to support Chris' candidacy for this position for a number ofreasons. 

Mr. Queram brings a wealth ofexperience in the health care field. first as a hospital 
administrator and since 1993 as the CEO ofthe Employer Health Care Alliance Cooperative (The 
Alliance). Since joining the Alliance, which serves over 100 corporations, he has been a leader in 
promoting quality standards for the group's 75,000 insured lives. The Alliance includes many of 
NAM's small and large member companies in Wisconsin who have looked to the group for guidance in 
such areas as bringing down the rates ofC~sections, developing clinical management guidelines in 
various diagnostic areas, adapting REDIS reporting measures for pediatric immunizations and cervical 
cancer screenings and providing expertise with other quality initiatives. 

Outside of the Alliance, Mr. Queram serves as the Vice Chair of the Board ofDirectors ofthe 
National Business Coalition on Health (NBCH). which represents 105 coalitions in 35 states. The 
coalition movement, as you know, continues to take a leadership role in developing quality standards 
for health care consumers. Mr. Queram's involvement with the NBCH puts him in a unique position to 
understand the employer perspective nationally as well as from the grass roots hands-on level. Further~ 
he would be able to draw on this rich information base in helping the President's Commission respond 
to its ambitious charge. 

In summary, I believe Mr. Queram has the right combination ofpractical experience and 
technical knowledge to serve on the Commission and the NAM strongly supports his appointment to 
this important panel. 

Sincerely, 

~ 

MtUJllfllCblring Makes America Strong 

1331 Pennsylvania Avenue. NW, Wash.ington, DC 20Q04..1790· (202) 637-3124' Fax (202) 637-3182 
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Tennessee Nursing Home Tax 

Background! 

The Medicaid Voluntary Contribution and Provider Specific Tax Amendments of 1991 
established certain limitations on Federal financial participation under Medicaid when States 
receive funds from providers. The law establishes a definition of the types ofhealth care related 
tax revenues that States are permitted to receive. In general, these;taxes must be broad-based, 
apply to all health providers in a given ,class ina uniform manner, ard not ho'd providers harmless 
from their tax costs. " . , 

.. '.' 

Tennessee's Tax 

. Tennessee has a nursing home tax that is 'applied at a rate of$2,600 for each licensed bed. This 
, tax is applied to all nursing ficilities,includmg' facilities 6~ed and operated by the State. The 
State:inrlicated\that! there are rio exclusions, :;ieductions. or adjustments applied to the ta.x of any 
licensed facility different from anyoth~r such facility. . 

Simultaneous with the nursing.home tax. the State enacted a grant· assistance program for 
financial support for eligible individuals residing in licnesed nursing homes. Individuals eligible for 
this assistance must not have their nursing home ,care paid.for in.~r9Ie .or in part" by. Federal, 
State, or combined FederallState medical program. .' '. " ' 

. i , 

HCFA Actions 
. 

, , , 

ReFA believes the grant assistance program represents a direct repayment ofthe tax to 
non-Medicaid taxpayers, Consequently, the grant ,assistance progra.m would violate the hold 
harmless provision of the }991 Provider Tax legislation (Regulil;tion -- 42 CFR 433.68 (t)(l»), 

" . ; . . 

The last correspondence HCFA. hfld with the State was a December. 19; 19941etter~n which 

HCFA Informed the State that its tax program viblated the hold harin}ess provisions; :renness~e 

was one of seven States notified at that time. The disallowance. is. estimated to be approximately 

$176 million. ' 


No action has been taken on processing the disallowance"~t'this,time,: .;, 
. !

, 

Potential Impacts 

TOTAL P.02 




UNITED STATES SENATE 

COMMITTEE ON LABOR AND HUMAN,RESOURCE'S. 


DEMOCRATIC STAFF 


FAX COVER SHEET 

DATE: April 18, 1997 . TIME: 2:52pm 

TO: PERSON RECEIVING: Mr. Christopher 'C. Jennings' 

ORGANIZAnON: 'Domestic Policy 
The White House 

, i 

TELEPHONE NUMBER:· (202) 456-5560: 


, FAXNtJMRRR: (202) 456·5557 


FROM: PERSON SENDING: Bill Dauster· 

TELEPHONE NUMBER: (202) 224·39611 

FAX NUMBER: (202) 224·5128, 
I 

.hiltdauster@labor.senate.gov 

1 , 

NUMBER OF PAGES (including this one): 2 

Chris, I' 

Here is our proposed list for the April 28 meeting. We may want to try to add or change a ~ame. 
We would appreciate it if you would let us know whom we might e"pect from the administration. 
Thanks for your help on thi:s.: ' 

AU the best. • 

~ ; . 

The I:QIttents oftbls transmisSion IUeGUnlldenthll. Iryou l'tccivc Ibis trllllsmission In error. please rewm It to the above address b)' mail and notify lh~ 
sender immediately by telephone. Thank you.··· " ' 

mailto:dauster@labor.senate.gov
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Participants in April 28 Meeting on Medicare Projections 

Duke Center for Demographic Studies; Durham, NC 
(919) 684-6126 phone~ (919) 684·3861 fax 

Duke University Center for pemographic Studies; Vurham, NC 
(919) .684·6126 phone; (919) 684·3861 fax . ! ' 

. Robert W. Fogel, Ph.D. 

University ofChicago Graduate School of Business; Chicago,JL . 
(773) 702·7709 phone; (773) 102~2901 fax 

! . 

Albert Owensj MD . . 
Johns Hopkins Medical Center; Baltimore, MD 

College of Physicians and Surgeons; New York, NY 
(212) 305·3681 phone: (212) 30S~8012 fax 

oupg University DepartmentofEconomicS~ Provo, UT 
(80l) 378·6668 phone; (80l) 378-5122 fax . . . 

Arthur O. UlIian, Chairman _ .... : . 

Task Force on Science, Health Care, and the Economy; Boston, MA CLINTON L1BRAf"
(617) 338-7177 phone; (617) 338-4266 fax 

·.PHOTOCOPY 

Observers: 

oree on .Health Care, and the Economy; Boston, MA. 
(617) 338-7717 phone; (617) 338-4266 fax . 

. I 


s personal care attendant; Mi. Ullian requires wheel-chair ac~ess.} 
Newton. MA ' . 

'. 

Bill Dauster 

Camm on and Human Resources, United States Senate 
(202) 224-3961 phone; (202) 224-5128 ,fax 



I am writing to express my strong desire to be a member of the President' s Advisory 
Commission on Consumer Protection and Quality in the Health Care Industry. 

As a practicing Emergency Medicine Physician, the national chairman of the Ethics 
Committee of the American College ofMedical Quality (ACMQ), the national co

..

American \A 
CoUegeof C 

Medical M 
Qua.itt Q 

PAUL K. BRONSTON, M.D., FACMQ, F~CEP 

National Chairperson, Ethics Committee 


Vice-President, California Chapter 


1 Jib Street. Suite 202 • Marina del Rey. CA 90292-5982 
Tel (310) 301-9426' Fax (310) 823-2433 

L---"---------'""-----~Aprill0) 1997 

\\h< y/~ 
Christopher Jennings 
Deputy Assistant to the Presideritfor Health Policy 
216 Old Executive Building 
Washington, DC 20502 

RE: 	 The Advisory Commission on Consumer Protection 
and Quality in the Health Care Industry 

Dear Mr. Jennings: 

chairman of the Ethics Committee of the American College ofLegal Medicine (ACLM), 
and as an expert advisor to virtually every California Health Care Regulatory State 
Agency, I believe I would be able to contribute valuable insights to the President's 
Commission on the "Health Care Bill ofRights" (please see enclosed cv and bio). I have a 
long-standing commitment to and expertise in the development of health care delivery 
systems. The goal of these systems is to provide access to the highest quality of medicai 
care delivered in an efficient and cost-effective manner. In the era of shrinking health care 
dollars, maintaining quality ofcare, the safety net to our citizens, and providing tools to 
assess quality of care remains a challenge. 

I have dedicated my career to the education ofother health care providers and payors, 
protecting patients' health care rights, and combating fraud in the health care industry. 
There are enormous problems facing our country today and I believe we are at a health 
care cross-road. The President's charge to the Commission to develop a "Consumer Bill 
ofRights" will add focus and bring clarity to the health care debate and the ensuing 
legislation that wi1l result. 



Having read the list of the outstanding members who have already been selected to be on 
the Commission, I believe that my participation would bring added perspective and 
dimension to the Commission in dealing with the multitude of problems facing our nation's 
health care system. I am a practicing physician who is still on the front lines of medical 
care and am sensitive to the needs of patients and the physicians who take care of them. 
Coupled with my national expertise in health care delivery systems, being a member of the 
Executive Committee and Board ofTrustees of the American College ofMedical Quality 
(ACMQ is the only physician specialty organization with expertise in quality assurance and 
utilization review to be recognized by the American Medical Association), I would 
complement an already outstanding list of participants on the President's Commission. 

Thank you for taking the time to consider my request. 

Paul K. Bronston, MD, FACEP, FACMQ 
National Chairman Ethics Committee, 
American College ofMedical Quality, 
National Co-Chairman, Ethics Committee, 
American College ofLegal Medicine, 
Emergency Medicine Physician 



'" . Withdrawal/RedactionMarker
Clinton Library 

DOCUMENT NO. SUBJECTfTITI,E DATE RESTRICTION 
AND TYPE 

002. resume Resume (4 pages) nd P61b(6) 

This marker identifies the original location of the wi~hdrawn item listed above. 

For a complete list of items withdrawn from this folder, see the 


Withdrawal/Redaction Sheet at the front of the folder. 


COLLECTION: 
Clinton Presidential Records 
Domestic Policy Council 
Chris Jennings (Subject File) 
OAfBox Number: 23753 Box 16 

FOLDER TITLE: 
Medical Errors and Patient Safety 

gf36 

RESTRICTION CODES 
Presidential Records Act -144 U.S.C. 2204(a») 

PI National Security Classified Information l(a)(1) of the PRAI 
P2 Relating to the appointment to Federal office (a)(2) of the PRA) 
P3 Release would violate a Federal statute l(a)(3) of the PRAI 
P4 Release would disclose trade secrets or confidential commercial or 

financial information l(a)(4) of the PRAI 
P5 Release would disclose confidential advise between the President 

and his advisors, or between such advisors la)(5) of the PRAI 
P6 Release would constitute a clearly unwarranted invasion of 

personal privacy l(a)(6) of the PRAI 

C. Closed in accordance with restrictions contained in donor's deed 
of gift. 

PRM. Personal record misfile defined in accordance with 44 U.S.c. 
2201(3). 


RR. Document will be reviewed upon request. 


Freedom of Information Act - [5 U.S.c. 552(b)1 

b(l) National security classified information l(b)(I) of the FOIAI 
b(2) Release would disclose internal personnel rules and practices of 
. an agency [(b)(2) of the FOIAI 
b(3) Release would violate a Federal statute l(b)(3) of the FOIAI 
b(4) Release would disclose trade secrets or confidential or financial 

information [(b)(4) of the FOIA) 
b(6) Release would constitute a clearly unwarranted invasion of 

personal privacy l(b)(6) of the FOIAJ 
b(7) Release would disclose information compiled for law enforcement 

purposes l(b)(7) of the FOIAJ 
b(8) Release would disclose information concerning the regulation of 

financial institutions (b)(8) of the FOIA) 
b(9) Release would disclose geologh:al or geophysical information 

concerning wells l(b)(9) of the FOIA) 



--- ----- --

. APR 04 '97 01:19PM NBCH-WASHINGTON DC 2027751569 


.i............... 

CM..... _ 1...1It 

. , 

March 29. 1997 ; 

. r 
" 

!"... 

- -
, . 

, 

\ 
) 
i 

Ms. Donna E. Shalala 
secr@liy of Health and Human Semces 

l~-'--

., .:::~ .';:" ,- , I 

200 Independence Avenue, S.W. -l---.---". " 
WashingtOn, DC 20201 I {f . • "f' ~: ., .......! 

J ••• , ( 

Dear Secretary Sbalala: . ,.' ~---,-

I 'am Writing to express my concern. about the lack of busiDess represeDt81ion. on the . 
President's Advisory. Commissio~ on Consumer ProteCtion and Quality in the Health Care : 
Industi:y. Employers as purchasers of health care for theii employees- have been ,leoading the, 
way in creating a health care system based on the measurement and improvemeut, of quality.. 
,The health plans and provider systems reptesemed on the Commjsrion are respcmd.i:Dg to the-: 
demands. of eriiployers for quality and vaiue. These employm; have a vital contribution to 
make to the work of this':new commissio~ and should be strongly represented on it. ' 

The National Busmess Coalition on Health haS lOS member coalitions in 35 st.a:Ia, 
representi.Dg 8000 employers who proyide health benefits to 35 million Americaus. Thmugh." 
educational conferences, publications, and technical assistance efforts we have been he1piug.":
,these coalitions and employers to advance the quality of health care across the 'naacm.:::' We:..'~ 
would be: very pleased to offer the benefit of that broad. and in-depth experience to th.e..wort.. 
.	of theCom.ri:Jission. For this purpose, I would like to propose that Christopher Queram,. CEO '. 
of The Alliance in MadiSon, Wisconsin.. serve on the Commission. 

, .. 

Chris and the Alliance replcsent an ideal 'cross section of large and smaJl..employcn:."7 . 
They also ate nationally acknowledged leaders in promoting quality health care,'. -riot just~far::::;,... · . 
their own employer niemb~ but for the .larger community as Well In addition;.ChJis. is:.tJ:JC...~,> ;, . 
Vice Chair ofour board and, as, such, can represerit thousands of employers in all.p~.1S:::of~~;;-' , ' 
United States.' He can be contacted at The Alliance., P.O.. BOx ,44365, Madison;:' WisConsii'i?:~~h~-
53744 (ph. 6081276-6620, fax 6081276-6626, alliance@execpc.com).··· -. '~"".::;";~,, ... :.. 

. 	 ,::"'. . . ... . 
Thank you fOf the oppOJ'tUDity to fecommend i:baI the Commission seekrepnsmtadan'.:::-'··-. 

from the employer coalition movement. . . 

. Cordially, 
, 	 , 

.~~ 

Sean SUllivan. ' 
President &:: CEO 

mailto:alliance@execpc.com
http:representi.Dg
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. . . 'PaufM~ Ellwood,~\.O .. ' 
'. " .. P~5iqerit. . 

Meuch 25; 1997" .' . . .' .' 

·MEM·ORANDUM.···· 
. .: '. .' . 

, 
" 

TO: ' ,·Chris·Jennings·.. 
. ,'; : '" 

FROM:· .Paul M.ellwood, M~D.. 
.,' ". .;" 

:"'. ' 

" " 

1; • 

,'" . l .. 
"" " 

:', " 

'. '. 
. .:.. ', ,

.' . 

,. . 
',: . 

. Restoring . trust in the American health system needs presidential leade'rship b~t, like. 
, most h.ealth issues, it's loaded: President Clinton will need to. give some very specific 
·direction's tothaCommission on Health Care Quality; if we ..are,topreserve the '. 
progress in contain'irig health careinfiation, while: redirecting regre.ssive legislation· . 

, 'and. settling· seemingly unresolvable conflicts between those who are cOrTImitted to " . 
. CissiJi'ing quality health: care., . . .' 

',' .' 

',Forth~ComrniSsiont();be effective,.:its report ought to be; availabl~ih6-7 ri,onitis and· . 
should concentrate'on: a·new, unambiguous institutiorial quality framework that' . ,~. . . 


, matches theuestructured h,ealth industry. If the Commissions's deliberations take " " ~ti,· " 

longer, while prescribing. actual quality standards, the Adminis~rationWill exper!ence' " X. <J~/ 

Managed Comp$tition.l/. As it is, a useful Commission proposal for a quality' '... ' ~_l" 


·fram$workwill~ave to deal with hot tOPiC,S like the federal.regulati'on of in::;u.ranpe· and '~'
'f\ ' 
,the i:RISA p~eerilption ..,UnforfunateIY,.unlike the 'managed'competition' aftermath,. ' ." . 
'the~e isn't any.privatesector c6nsen's~s or momentumt() compel pric.e sensitive health ,.... .... 
·plans to compet$ori quality; My skepticism about the health indusfry muddling: . 
· through the, qual!tyjss~e 'should not be interpreted as demeanitig new·arid superb .' 
consumer-driven'outcome standard-setters like the Foundation for Accountability. Any 
new quality framework will be' judged by its ability to take advantage of programs 
like .the FACCT approach, and for the firsttime, the opportunity to'identify the impact of 


: the routine workings of the new health system on health. I believ~ the ideal way to,get 

, a' so'u,nd product from the Coi'nrnissionis to start it oft With a specific, and circumscribed 


charge from'the President.· in no particular order, here are some ideas on'a cha~geto

the Committee. '. .' .. ' . .' .. ' .. 

• ~ ,I 

,',' , 
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.. ' ACCOUNTABLE ,HEALTH ORGANIZATION$ 

, The Commission needs to do some redefining. ,What kinds of ~r9anizalions , 
" have the appropriate'mix of financial and medical care 'responsiblity to ~e" 

permitted 'to do business as independent accountable hea'ith organjzati~ns?,lt 

, , ,will have to wres,tle with a fluid health industry where the bulk of financiaJ ri,sk in ' 

, the most advanced markets is shifting away from traditional Health' Pla~s 'to, ' 

'increasingly large.l-isk-taking clinical enterprises th~t contract with HMOs. They 


• should avoid the trap of speCifying "staff model this" and "point of servicd that", 
but organizations'that are structurally incapable of following what they are doing 
to patients or demonstrating results are problematic as accQuntable so~rid 
sources 'of health care. " 

QUALITY ·'FRAMEWORK 

,Creating a regulato,yframework for the restructu'ring health industry wili be the", 
.comniissicm's real challenge. I haven't observed any real consensus on 
organizational hierarchy or associated processes to' assure quality. 'Ov~rseeing 
the health sector is as complex and more dynamic than banking or securities, ,', 

, but, health care has no real accepted quality accounting principles. no tradition 
of public disclosure cif health outcomes. no methods for rewarding those whose 
'high, quality attracts the worst financial risks, and little evidence that consumers 
respond to comparative information on quality. ,But the President's cha~ge can 

, get things started by asking for a quality regulatory framework, however; 
imperfect, that 'forces the health system to, improve rather than locking in ' 

"; 	traditional criteria for assuring quality and selecting sources of medical bare. 
The Commission should be asked to devise a quality framework that d~scribes 
organizational structures, responsibilities. processes', and financing for at least 
one r'lational accrediting entity plus a hierarchy of others that enables trie ' 
country to authorize, accountable health organizations to sell their product to the 
public. 	 ' -! 

I " ' 

, 'The Commission's quality framework proposals should describe a, set of " 
organizations and processes that: (1) assure the publicthat federally-ql;Jalified 
health plans are capable of providing quality health care; (2) that healtH plans 
provide ungerstandable standardized and valid 'information to consume!rs that 
will enable them to choose on the basis of health plans' ability to maint~in 
health and to satisfy its enrollees; and (3) establish and operate a mec~ani,sm 

,.' . . 	 , 

r, 
, I 	 , 

I 
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. that identifies when health risks are inequitably distributed between health 
plans and a means for fairlY.redistributing revenues to those plans that are 

:\.. effectively serving the sickest patients. The n$ed forthis latterrisk:-adjusted . 
mechanisni demonstrates how critically interrelated the quality accountability 
.mechanisms are t6 each other. We can't have the pest health Oi'agniza~ions 

': going broke because they're good at helping the sickest patients. ' 

·t· 

. . . 	 . I 

The institutional framework needs to be described by the Commission i~ 
sufficient detail to draft Presidential recommendations for establishir'g. i~ 
addition to the accrediting organizations,' entities that might test and 
recommend measures that can be the basis for quality and risk adjustment 
and~ finally, a system of independent auditing needs to Qe identified that 
confirms the information from'health plans is being accurately reported to the 

" accrediting bodies and the public. Should the auditing and standards 
development activities be separated from the accreditation process? i 

. . . : .' . . . .' . . . 

. . . 


. .' 

'. , .' 	 PREVAILING AUTHORITIES' AND OTHER COMMISSION. ' 
RECOMMENDATIONS 

, In recommending a quality framework, the Commission should take intq . 
'. 	 account the roles that should be assumed by prevailing aLithoritiessuch as the 

JCAHO, NCQA, federal and state legislation and regulation. Should th~re be a 
federal preemption of state ,laws for health plal")s that agree to be feder~lIy- . 

. qualifi,ed? Do ERISA plans escape the quality rules? Finally, what do~s the 
Commission regard' as the most urgent ar$asfor standards developmel")t or' . 
application? ..' . : 

Oh yes,' then there are the patient record confidentiality questions. The Comm:ission 
needs to clarify the public'interest importance of the quality assurance and market 
choice information,' while also providing assurances against compromising priYacy. 

• ,., t' 

. See what I mean about Managed Competition deja vu ? 
. 	 . . .' 

If the Administration' has second thoughts about involving it~elf in the quality m~rass or ~. 
wants to do a sure thing for quality in parallel to the Commission's work, it can make ~. ;Z 
huge difference as a consistent quality purchaser. By combining forces in only buying ,-\ 
from quality health plans which report to the public on their, health outco~es and by A~ 
establishing a risk adjustment mechanism, the federal govemment is in a beMr ~~ 
position to drive the heatth system than the private sector. HCFA (through Medicare .< 9 
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' 
· .and the Offic~ of PerSonnel Mariagement{through the FEHBP) is already establishing. 
· some good precedents In cooperating on quality piJrchasingofhealth care. It would 
further strengthen the federal govemmenfsleveragEHf the, VA and the Departr;nentof 
Defense and Indian Health Service also pursued the same ql,JaUty health care . 
policies.' .' . .' , , 

· These are,' of course,' aU things you know, but a little i'einforce~ent doesn't hurt. 
. . , 

. I 

, :' 
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