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ADVISORY COMMISSION ON CONSUMER PROTECTION AND QUALITY 

IN THE HEALTH CARE INDUSTRY 


I. 	 ADVISORY COMMISSION 

The President signed an Executive Order creating an Advisory Commission on 
Consumer Protection and Quality in the Health Care Industry to review changes 
occurring in the health care system and, where appropriate, make recommendations on 
how best to promote and assure co~sumer protection and health care quality. 

IT. 	 PURPOSE 

The Advisory Commission will respond to concerns about the rapid changes in the 
health care financing and delivery system. It will provide a forum for developing a 
better understanding of the changes in the health system and for making 
recommendations on how to address the effects of those changes. 

ITI. 	 IMPACT 

• 	 The Advisory Commission will provide recommendations that will allow public 
and private policy makers to define appropriate consumer protection and 
quality standards. 

IV. 	 SPECIFIC PROVISIONS 

• 	 The Advisory· Commission will be appointed by the President and co-chaired 
by the Secretaries of HHS and Labor will have representatives from: health 
care professions, institutional health care providers, other health care workers, 
health care insurers, health care purchasers, state government, consumers, and 
experts in health care quality, financing, and administration. The Vice 
President will review the final report prior to its being submitted to the 
President. 

• 	 The Advisory Commission will study and, where appropriate, develop 
recommendations for the President on: (1) consumer protection; (2) quality; 
and (3) availability of treatment and services in a rapidly changing health care . 
system. 

• 	 The Advisory Commission will submit a preliminary report by September 30, 
1997 and a final report 18 months from the date of its first meeting. 

V. 	 BACKGROUND 

The Clinton Administration has a long history of strong support of consumer 
protection in all health care plans, including the Medicare program. Two such 
examples are his support of initiatives to assure new mothers and babies have access 
to necessary hospital care and to protect communications between health professionals 
and their patients. 

September 5, 1996 



WORKER TRANSmON INITIATIVE 

I. WORKER TRANSmON INITIATIVE 

This provision addresses affordability of health care coverage for workers in transition from 
job-to-job. Through a grant program with the states, it would provide premium assistance 
to temporarily unemployed workers and their families for up to six months of coverage. 

IT. 	 PURPOSE 

This provision would take the next logical step toward improving coverage to millions of 
working Americans are at risk of not being able to afford coverage.· In so doing, it would 
assure that individuals retain the continuous health Care coverage necessary to receive 
portability benefits under the Kennedy/Kassebaum health insurance reform bill .. 

ITI. 	 IMPACT 

• 	 Approximately 3 million people, induding at least 700,000 children, would benefit 
each year. 

• 	 The program would cost an estimated $2 billion/year. 

• 	 This program would be paid for in the context of the President's balanced budget 
proposal. It demonstrates that the nation can invest in important programs while still 
being fiscally responsible. 

IV. 	 SPECIFIC PROVISIONS 

• 	 The program would give assistance to states to provide health care coverage to 
individuals who are between jobs. 

• 	 The program would give states substantial flexibility to administer the program. 
Under the program states could decide how to deliver benefits and whether to expand 
eligibility and benefits. 

• 	 Program information and applications would be made available through local 
unemployment offices. 

V. 	 ADMINISTRATION HISTORY ON ISSUE 

Over the past few years, the President fought long and hard for health care reform. In 
passing the Kennedy/Kassebaum legislation, Congress took the first steps toward meaningful· 
reform. The next logical step is to ensure affordability of health care and to guarantee that 
individuals do not lose the protections gained in the Kennedy/Kassebaum legislation. 

This provision has been included in all of the President's balanced budget proposals and is 
.. paid for in this context. 

September 4, 1996 



ANTI-GAG RULE 


I. ANTI-GAG RULE 


This initiative would prohibit health plans from restricting or prohibiting any medical 
communications between health care providers and their patients. The President supports 
extending these same protections to Medicare beneficiaries. 

II. 	 PURPOSE 

. Currently, some health plans require doctors to sign contracts that may inappropriately limit 
their ability to give patients information about referrals and alternative treatment. This 
initiative would bar health plans from restricting doctor-patient communications. 

III. 	 IMPACT 

• 	 This initiative would allow and encourage physicians to discuss a full range of 
treatment options with patients and increase consumers' confidence that medical 
providers give them full information. 

IV. 	 SPECIFIC PROVISIONS 

• 	 Health plans (including ERISA plans) may not restrict or prohibit any medical 
communications, oral or in writing, between health care providers and their patients. 

• 	 Violation of these provisions is punishable by civil money penalties of up to $25,000 
for each violation. 

• 	 States may establish additional requirements that are more protective of medical. 
communications. 

V. 	 BACKGROUND 

The President opposes "gag orders" that have been used by some health plans to restrict 
medical communications between doctors and their patients. Because the President believes 
health care providers should not be restricted in what they say to their patients, he supports 
legislation such as the "Patient Right to Know Act" (introduced by Congressmen Ganske 
and Markey) which would bar health plans from restricting doctor~patient communications. 
The President also supports extending these same protections to Medicare beneficiaries. 
This legislation is supported by 45 health care organizations including: the American 
Medical Association, the American Nurses Association, the National. Council of Senior 
Citizens, and the Consumers Union. 

This bill has enjoyed bipartisan support and has been approved by a unanimous vote in one 
of the three committees of jurisdiction. Additional committee approval is expected this fall. 

September 4, 1996 



PURCHASING COOPERATIVES/FEHBP INITIATIVE 


I .. PURCHASING COOPERATIVESIFEHBP INITIATIVE 


This provision provides $25 million a year for five years to develop health purchasing 
cooperatives (HPCs), to provide improved access and affordability of health care for small 
employers (and individuals, if a state so chooses). Purchasing cooperatives will be 
empowered to require the participation of Federal Employees Health Benefits Plan health 
plans to assure small business access to a wide variety of plans. 

II. 	 PURPOSE 

Voluntary HPCs are an effective means of lowering the cost of health insurance offered by 
small employers. HPCs allow small employers to exert greater leverage in the health care 
market, by pooling their employees and, thereby, obtain health insurance at more affordable 
rates. 

III. 	 IMPACT 

• 	 The provision would give critical capital to help start up and initially run 
approximately 100 purchasing cooperatives. 

• 	 Cooperatives can lower administrative and marketing costs and provide a mechanism 
for negotiating lower prices on behalf of thousands of workers in small firms. 

• 	 Provides states with the flexibility to design cooperatives to operate successfully 
based on .their population and markets. 

IV. 	 SPECIFIC PROVISIONS 

• 	 Overrides state "fictitious group" . laws which may prohibit employers from forming 
cooperatives. 

• 	 Allows HPCs to negotiate price reductions even in states where community rating 
laws would otherwise preclude them from doing so. 

• 	 Allow HPCs to sell all products to small businesses that the state permits other 
insurers to sell. 

V. 	 ADMINISTRATION HISTORY ON ISSUE 

The President has been a strong proponent of purchasing cooperatives as a means of 
increasing affordable access to health insurance for small employers. The President included 
such a proposal in his balanced budget proposal last year. 

August 21, 1996 
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. Herben Parcies, M.D., Vice President for Health Sciences and Dean of me Faculty of Medicinc. 
and Chairman of the DepartmenI of Psychiatty at the College of Physicians.and Surgeons, 
Columbia University, has an extensive background in psychiatty, academic medicine and 
governmem Jeadership in mental health. Widl background tJ:;J.injng in psychiatric rcse.art:h in the 
Doctor ofMedicine Program at Downstate Medical Center and analytic training at the New York 
Psychoanalytic Institute complementing his basic education in biological sciences and medicine. 
Dr. Pardes brings a broad approach to the problems of health and memal health. Subsequent 
to his training. he was Associate Director of Residency Training, University Hospital Director 
and then Chairman of the Dcpa.rtmen( of Psychiatry at Downstate Medical Center until 1975. 

In 1975, he moved to the University of Colorado where he was Chairman of the Department of 
Psychiatry for three years, building programs in biological. psychological, child and 
developmental researc~ revamping education for medical students in behavioral sciences and 
working· closely with the general psychiatric community and. the state [0 develop closer 
collaboration between academia and the commUDity delivering. me.D1al health scrvi!=Cs. 

In 1978. he was recruited as Director of the National Institute of Mental Health (NIMH) during 
, the Carter Administration and remained through the first part of die Reagan Administration. 

During his tenure as NIMH Director. he focused particularly on expanding the effon in science, 
developing the first neuroscicncebranch~emphasizing psychiatric disorders research, expanding 
budgetary support for research, enham:ing reimbursement for mental health serviCes and ensuring 
a broad-based inclusion of psychological, sociological and biological aspects of memal health. 

In 1984. he assumed the position of Chainnan of the Department of Psychiatry at Columbia. 
Here he bas worked. to develop a broad clinical, educational and rcse3.rch program. Included 
are a ,major new ceItter on AIDS. one of the largest programs in the world on geDCtics and 
psychiaaic diSorders, mcreased research efforts in schizophrenia. child psychiatric disorders and 
geriatric disorders. He has expanded clinical programs both in the way of outreach. as well as 
hospical-based programs. He bas recruited ,leaders in genetics. drug abuse. molecular biology, 
and as a result. made the research program at Columbia oDC of the most extensive and best in 
the world. 

In 1989,.he was appointed Vice President for Health Sciences at Columbia University. In that 

capacity l . he oversees four. health sciences schools, namely, the College, of Physicians and 

Surgeons, for which he is also me Dean, [he'School of Public Health. the School of Nursing.. 

and the School of Dental and Orai Surgery. In this overall position of medical leadership •. he 


. has developed. a major change in the education of physicians. has enhanced the clinical and basic 


http:1989,.he


science research of Columbia's health sciences. and has assumed a national role as an advocate 
.for education, health reimbursement reform. and support of biomedical research. 

From 1989-1990 he served as President of the American Psychiatric Association (APA) and 
Chairman of the APA's Council on Research from 1990-1994.. From 1994-1995 he served 
as Chair of the Council of Deans of the Association of American Medic:aJ Colleges (AAMC) and 
is current Chair of the AAMC. He is aJ.so· a board member and Chairman of the Scientific 
Adivsory Committee of Research!America, as well as a member of the Institute of M~ici.nC. 

Dr. Pardes bas an extensive record of national advocacy and interaction With government· 
leadership. He hasteStifted to the Congress and congressional committees extensively and has 
been c.alled on as a consultant to the Congressional Office of Tecbnology Assessment (OTA), the 
National Institutes of Health (NIH). 

Through the 1980's he was one of the prirnary leaders' developing alJiances and facilitating a 
growth of citizen groups for the attack on mental illness. He.serves as President of the Scientific 
Board of the National A11i.am:e for Research on Schizophrenia and Depression (NARSAD)~ as a 
Charter Associate Member of the National Depressive and Manic Depressive Association 
(NDMDA), and a regular advisor to the National Alliance for the Mentally m(NAMI). the 
Anxiety Disorders Association ofAmerica, and the Mental Health Association. He has been given 
awards from most of the major citizen organizations by virtue of his aggressive advocacy on 
behalf of patients and their families. 

.He is on the Editorial Board of the Jonrnal of Nervous and Mental Disr.ase. the CommunitY 
'Meotal 'Health Journal, the Journal pi Women's Health, the 19urDal of Child and Adolescent 
PsychophannacQJpgy, and the Psychiatric Quarterly, among others. He has written over one 
hundred articles and chapters on diverse topics in mental health including suicide. mental health 
policy. the relationship between psycboanalysis and neuroscience. genetics 7 the teaching of 
behavioral sciences. alcoholism. psychotherapy research and other topics • 

. He has played an international role creating and/or conducting collaborations with the former 
Soviet Union, China. India, Egypt and Israel and representing the NIMH and the APA regularly 
in their relationship with the World Health Organization. 

2 


http:M~ici.nC


RESUME Of 

RON POLLACK 

      
   (202) 628-3030 (w) 

. PROFESSIONAL EXPERIENce 

FOUNDING EXECUTlVE DIRECTOR (1983. Present)· 
Families USA 

Families USA is the national consumer organization dedicated to high-quality. affordable health 
care for aU Americans. Families USA's numerouS reports and analyses on such issues and 
concerns as the rising costs of health care, uninsurance and underinsurance. Medicare and 
Medicaid, long-term care, and varied approaches to health refonn are wideJy citecf at 
Congressional hearings, in the media and by consumer organizations that Famiftes USA wortcs 
with aU across the countty. 

DEAN (1980.1983) 
The Antioch University School of Law 

The Antioch Law School program dev~loped a unique learning model that oft'ered the most 
comprehensive clinical program of any aa.:redited law school in the country; specialized in training 
prospective lawyers for legal eareers in the non-profit, public interest sector, and, other than the 
traditionally all·minority institutions, taught the largest gen:entage of minority. low-income and 
'N:": c-:e'l 5tu~;r.:s ;f ani ~;ci~.::ij:a.::i ian ~i)W. Iii u-.C! counuy. 

FOUNDER AND EXECUTIVE DIRECTOR (1970 .1980) 
Food Research and Action Center (FRA9 

FRAC is the leading national organization focused on the elimination of domestic hunger. FRAC 
advocates in diverse public forums, and has initiated hundreds of lawsuitS in the federal courts 
{including two cases personally and successfully argued in the U.S. Supreme Court on the same 
day}, to establish the 'Me program and to strengthen the Food Stamp, school feeding. elderty 
nutrition and public assistance programs. . 

ATTORNEY (1968 -1970) 
The Center on Social Welfare POlicy and Law 

The Center ;s the Legal Services Corporation's national specialist on pubRc assistance programs, 
such as AFOC and SSI. In that capacity, the Center served as counsel and C()-(;Ounsel on the 
first generation of welfare law cases to reach the U.S. Supreme COurt. . . 

P6/b(6)
P6/b(6)
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AUTHOR AND C~UTHOR 

Three books and scores ot articles on health care, long-term care, the economics of aging, Social 
Security, Medicare and Medicaid, domestic hunger. and legal services for the poor, 

FREQUENT MEDIA GUEST ANALYST 

Numerous appearances as a guest analyst on media news and interview programs. including 
NBC's Today Show, ABC's GOOd Morning Amenca. CBS's This Morning. Larry I<Ing live, 
Crossfire, CNN, Fox Morning News. the MacNeillLehrer Newshouf, Nightflne, and NPR's Ail 
Things Considered and Morning Edition. 

RESEARCH F1:LLOW (1978 -1980) 

A part-time appointment was held so that research and analysis could be undertaken on the 
opportunities for low..income people under the Comprehensive Employment and Training Ad. 

DIRECTOR, MISSISSIPPI ELECTION PROJECT OF THE LAW STUDENTS' CML RIGHTS 
RESEARCH COUNCIL (1961) 

This national project brought numerous lawyers and law students from around the country to . 
provide counsel.and to poll watch in areas where blaCk candidates ran fer elective offtces for the 
first time since Reconstru?ion. 

CIVIL RIGHTS WORK IN MISSISSIPPI (Summers. 1966 and 1967) 

. Under the aegis of the Law Students' Civil Rights Research Council and the NAACP Legal' 
Defense and Education Fund.. two summers of wonc were undertaken as a legal assistant in the 
civil rights movement, first in Bolivar County in the MissiSSippi Delta and then in Jackson. The 
work focused on school desegregation, voting rights and related civil rights. 

BOARD MEMBERSHIPS 

,Board Member and Secretary·Treasu~r, Fooq Research and Action Center-1980 to Present 

Founding Board Member and Treasurer, The Long Term Care Campaign - 1988 to 1992 

Founding Board Member. Americans for Health - 1986 to 1989 

Founding Member, The National Academy of Social Insurance - 1987 to Present 

Board President (1990 to 1991) and VICe President (1988 to 1990), Burgundy Farm Country Day School 

Oomestic Task Force and Program Review Board Member, U.SA for Afrk::a - 1986 to 1988 

Board Member (1984 to 1994) and Secretary-Treasurer (1984 to 1988), The Jewish Fund for Justice 



; 

BOARD MEMBERSHIPS· continued 

Board Member, American Jewish Wond Service - 1985 to 1990 

Member, D.C. Judicial Conference's Committee on Ciri Legal Services - 1981 to 1983 

Board Member. Self-Help Community Services (New York) -1974 to 19n 

eouCAIIPN 

Queens College. SA (1965) - Presid~nt. Student Government 

New York University School of Law. J.D. (1968) - Arthur Garfield Hays CMlLJberties Fellow 

PERSONAL 

Date of Birth:    

Married: Rebecca Bolling Pollack 


Children: Sarah, Abraham and Martin 


P6/b(6)
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BIOGRAPHICAL PROFILE 

OF 

,MARTA PRADO 

Marta Prado was born in Havana. Cuba and came to the United States in 1960 on the 
first wave af Operation Pedro Pan. She lived in a foster home In the Stefte of 
Washington for three year. before her parents were able to join her. In 1983 Marta 
and her family relocated to Oade County. She graduated from the Jackson Memorial' 
Hospital School of Nursi,ng and the University of MIami Nurse Practi1ioner Program. 
she also pureued her MBA at Nova Universfty. Marta was the youngest heed nurse 
in Dade Cc~nty's busiest Emergency Department (Jackson Memori.l Hospital). 

Ms. Prado was Instrumental In the development of the Dada County Fire Reaoue 
EMT/Paramedic Training Program and became a consultant to Emergency Medical, 
Servfces Associates, Inc. She has performed in every facet of the company from 
Operations to Continuing MedIcal Education and advanced irrto her current role' as 
Senior VieD President of InPhyNet Medical Management end Chief Operating Officer 
ot the Government Services Division. Among Ms. Pradc's strongest interests is her 
irwolvemen1 in the political aystem. She .served on Florfda's Taxation and Budget 
Reform Commi:s:slon 83 en appointee of former Speaker of 'the House Tom Gustafson 
aMd was a member of the ,Steering ComfT'litt•• for :th~ Summit of the. Arnericas. 

Of great slgnlficanc.e to. Ms. Pr{;ldo I" her work with group:s such as Outreach Broward 
and the Child Cere Connection; 'thosa orgonizations deal with caring for runaway and 
homeless children .nclsubsidizing low income child care. 

Also imcortant to Ms. Prado is her involvement with cueh community and civi~ groups 
as LBadershipFlorida, the Dade County Ind.pandClnt Revi9w Panel, the Greoter Ft. 
Lauderdale. Chamber of Commerce and the Museum of. Disoovery and Soience. 

Ms. Prado's professional achievements include having served as past National 
President of the Emergency Nurse's ASlocfatlon and Legislative Chairperson of the 
Florida Nurse's' Association. 

I 
I 



BIOGRAPHICAL PROFiLE 

OF 

MARTA PRADO 

Ma. Prado assumed her present r8sponsibililit=1i when InPhyNet Medical Management 
went public in August 1994. She continuea as·vice president of corrections, EMSA 
Limited Partnership, and vice president for marketing and business development, 

. Emergency M.dical Services AlBoeiates, which she jolnAd AS director of operations 
in 1980.· For three years before that, she was a consultant. 

Between 1985 and 1 987, ahe was administrator and chief executive officer at Miami 

General Hospital. She has alao served as I nurse practitioner at Biscayne Medical 

Center, a consultant to the Metro-Dade County FirA Department for EMS management 

and training, an instructor at Miami Dade Community College and a charge nurse and 


, nurse practitioner In Jackaon Memorial Hospital'. Emergen(;y Department. . 


She has bean extensively involved in the Emergency· Nurses .A'8ociation, serving as 
president both on the state and national levels. ShA ill also a long time member of the 
Florida Nurses Association and Is presantly on the American Nurses· Association' a 
pOlitical action committee. 

Currently, she is active on the boards of directors of the Child Care Connection and 
Outreaoh Brow.rd. Involvements also include memberRhip on the State of Florida's 
Taxation and Budget Reform Commission, the Emily's Lilt Majority Council, and the 
Steering Committee tor the Summit of the Americas. 

Ms. Prado 'became a registered nurse at the Jackson Memorial Hospital School of 
Nuralng, took advanced training at the University of MiAmi Sc::hool of Nursing and 
Medicine, earned her nurae practitioner (A.R.N.P.) designation and has taken MBA 
courses at· Nova University. She Is the tlulhor of nine erticlee on emergenoy 
department management and emergency nursing topics, and has received several 
citationa for business achievement and community leadership. 

9Z-60'966T 



HCP­

COMMUNICAnONS: 	 lDPhyNet Medical M8IIReement, Inc 

1200 J. Pine Is1and Road 

Fort Laudordalc, Flor.ida 33324 

(305) 424·3612 

-(800) 424-3612 

EDUCATION: 	 Jackson Memorial Hospital School ofNursing. Miami. 1'1onda, 1970 
University of Miami School of Nursing and Medicine - Advanced 
Registered Nurse Pmctitiooer (A.R.N.P.), 1914 

, 

Florida International Uni\'enity • School of Business. Dcpar&ment of 
Bus.iuc5s Maoagcmcut, l!MSA MaDa8cmerat Prosmm, 1975 

Nova University Sc:hool ofBusitless AdministratiOll; MBA Program 

PROFESSIONAL EXPERIENCE: 

2196 • prc.t()nt 	 Chic£ Opemting Officer, Manased.Care Division 

8/94 • present 	 Senior Vice President ami 'Member, Buoud of Tru.stcca, mPhyNct Mcdicnl 
Managcn'lCnt 

1991 ~ present 	 Chief Operating Officer, Government Services, EMSALimited Partnership. 

1987 -199t 	 Vice President o£MarlcetiDS aad R1llrin~o; Development,. Emergency Medical Services 
Assoc:iates. Inc., Fort Lauderdale, Florida 

. 1985 ·1987 	 Vice President of Operations, Emergency Medical Services ASsociates. Inc., Fort 
Lauderdale, Florida 

Administrator & ChiefExetutive Officer, Miami General Hospital, Miamis Florida 

1980 - 1985 . 	 Director of Operations, Emergeocy Medical Services Associates, Inc.• Fort lauder­
dale, :Florida 

1977 - 1980 	 l:onsultant, EmeIsency Medic:a1 Services Assoc:ims. Inc., FuJt Lauderdale. Florida . 

19&4 - 1985 	 Associate Admin,istrator, Patient Care Scmces, Miam1 General Hospital 

1975 - 1982 	 Consultant, EMS Mauagement &. Training, Metto Dade County Fire Department 

1915 - 1979 	 Nurse Practitioner, Biscayne Medical Center, North Miami Beach, Florida 

1974 - 1976 	 Instructor, Miami Dade Community conese, Miami, Florida 

1970 - lQ7R 	 Charae Nurse and Nurse PractitioDer. Jackson Memorial Hospital, Emergency De­
partment, Miami,·Florida 

9:Z-&0'9&&'1' 
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PROFESSIONAL ACTMTlES: 

AlfMrlt!tDI Narftlt!l A~ 

1986 - pro8CIlt Political Actiou Committee 

Florida NII.,.,u A.a,ocItIlion. 
1979 - PRlCDt Member 
1979 Cbainnan, Legislative Committee 

Emugacy Nunu Association, 1971 • present 

National 
1979 -1981 President 
1978 - 1980 . Chairman, Legislative Committee, 1982 

. State of Florida 
1977 -1979 Chairman, ACEPIEDNA Symposium 
1977 - 1918 Education Committee l:ba.tnn8ll 
1974 ·1976 President 

Flurida Chapte .. 

1979 ·1982 Board ofDirectors 


Miami Chapter 
1979 -1988 Board ofDircctors 
1979 -1982 Cbairman,. Hispanic Affairs 
197~ - 1976 Co-Chairman. CPR-ECC Committee 

Health System Agency 
1911 • 1913 Member 
1975 - 1977 Member, Catcaorimioil Task Force 
1974 • 1976 Member, EMS Tasle Force 

M"ualianeQll' 
11)1)2 . Board Member. Ml1lllenm.nfDi!lCOVeJY and Science 
1991 State ofFlorida's Governors CommiSli(lll for Government by the People 
1990 - prtlll::nL . Slate QtFlorida'lI TLUtion and Bud&« Ilemrm Commission 
1990 • present Board ofDirectors, Child Care Connection 
1990 Leadersbip tlonda 
1988 • present Emily's List Majority Council . 
1985 - present Board ofDirectors, Outreach Broward 
19&5 Ladel'Jm['l Rmward 
1985 - 1988 .Board Member. New World. School ofthe Arts 
1985· Who's Who and Why ofSuccessful Florida. Women. 
1984·1988 Member, Public Polic;y Committee, Area Agency on Aging 
1982 - 1983 Member. City of Miami HealdllacUities Aulbul-iLy 
1982·1988 Member, lDdependent Review Pmelt Dade County 
1982 -1984 Board of Directors, Urban League ofGreatcr Miami 

92'-60'966T 
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1982 • present Miami Dade Community Coll., Committee Advisory Nursing 
1981.1987 Board ofDireetort. GuardiAnship Pmgram tnT the Elderly ofDade County 
1981 ~ 1988 ARTS (Art IletoiJDition and Talent Search) 
1980 • p..--Dt COllliti-. oEHi_pamo Amm_ Wocn. 
1980 ·1986 Board of Directors. Modic: Alert International 
1980 • present Ladn Business and PI'UIl:lrI.iuwsJ. WvtUe1i's CJub 
1980 ·1981 Chainnan, Legislation of Florida Nurac:s Association, Advanced hgistered Nurse 

Practitioner Section 
1980 ~ 1981 .Who's Who of American Women 
1979 Outstandiq Young Woman ofAmerica 
1976 - lS'7g Co-Cbainnaft. State ofFlorida's Oow.m()J"~ 'RMS C.nuneit 
1975·1976 Advisory Committee, National Health Council 
1975 -191~ Colll\lltant &: Author, llMT nCurrieu1um, Florida Regional Medical Program 
1915 EMS Consultaot, Medical I Communieatioas, Inc. 
1!J74 ·1976 Advisor, Plorida Emerpncy Medical Tedmidan Aslucillliuu 

Award, 
1990 YMCA· OutstarJ.d.iDg Women ofMiami 

1987 VisitiDg Nurse Association Health Care Achievement Award 

1984 Who's Who in the South West 

1983 Who's Who in the South West 

1932 Business and ProtessioDal Wom~'s Club, WUlllAU Qfthc Year 

1982 CHAW, Outstanding Hispanic Woman oftbe Year 

1980 Who's Who ofAmerican Women. 

1981 Who's Who ofAmerican Women 

1979 Outstanding YOUDS Woman ofAmerlca 


PUBLICAnONS: 

"Cost Effi:ctive Management of Correctional Health Care,If American Jails, Oerober, 1992. . 

"Consent Decrees and the Provision of Inmates Mediea.l Services - When Myth Becomes hality," 
Correeti.OIl8 Today, July, 1989. 

"Hi-TemHealth Care in the Correctional Environment· A Partnership of Cost-Cootaimnent and Security," 
Corr~t Care, AuSUrt, 1989. . 

"WellD.ess - Color My World", Florida Nurses Association luur.l.li:ll, 1983. 

"Rape 'Crisis" - EDNA, 10th Yeax Anniversary. Pub~c Relations Packa&C. March, 1980. 

''Nursing· The Fiaht for Greater Freedom," Emetgency Medical Services. February. 1980. 
. . 

"Emergency Nursing in Underserved Areas· The Inner City." Conmnmity Health Nursing, Mosby, April, 
1918. 

IIThe.Role ofthe EMT," Principles ofR.espiIatory Therapy. AUIllst. 1974. 

"Disaster Triage· Mass Casualty," Emergency Medical S}1l1pOSia, March. 1974. 
90,/toc;,'d c;,.L9tt 0t>-'60 SZ-6C2l'S66T s;:c;,6.L t>-zt>- t>-96 
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ACTIVITIES 

PROFESSIONAL 
:MEMBERSHIPS 

HOSPITAL 
AFFILIATIONS 

CURRICULUM VITAE 

THOMAS R. REARDON, M.D. 

University of Colorado. Medical Degree 

Baltimore City HDspital, internship 1959 - 60 


Colorado State University, BS - 1956 


United States Air Force, 1950 ~ 63 


General Pract.J.oe, Portland., Oregon. 1963 - 93 

Medical D:irect£lr - Managed HealthCa.re Northwest Legacy 
Health System, 1992 - 1995 . 

Medical Director - Portland Adventist Medical Group, 1996 ­
Present 

Consultant, Blue Cross Blue Shield, 1991 - Present 

Multnomah Couuty Medical Society (MOMS) 

Oregon Medical Association (OMA) 


American Medical Association (AMA) 


Oregon Medical Political Action Committee 


American Medical Political .Action Committee 


Alpha Omega. Alpha 


Active Staff, Providence Medical Center 


Portl.and" Oregon "­

Courtesy St:.:aff. Emanuel Hospital, Portland, Oregon 
." 

http:HealthCa.re
http:Pract.J.oe
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OFFICES! 
COl\fl\.1ITTEES 

'J):U.Btee, American Medical Association, 1990 - Present 
Vice Chair, December, 1995 to Present 
~tive Committee, 1994 to Present 
Secretary-Trea.3UI"eT. 1994 - 1995 

National Com.mittee for Quality Assurance (NCQA). Board of 
Di.rectora, 1994 to Present 

Com.mi.ssioner, Phyaician PSj'ment Review Com.m.ission.1986 ­
94 

AMA Delegate, AMA Hospital.Medical Staff Section, 1983'· 90 
, 

Commissioner, Joint CoDl.IlliBsion on Accreditation of Healt.hca.re 
Organizations. 1993 - 94 .. 

Member, AMA Steering Committee, Hospital Medical Staff 
Section, 1983 

President, Oregon Medical Association. OMA, 1984 - 85 

Vice President, OMA, 1982 - 83 

Ch.a.in:nan, Multiple OMA Committee.s, including Legislative 
Committee and Board ofCe.n.aora. 1977 - 85 

President, MultnoJll.!ih County Medical Society, (MOMS), 1980­
81 ' 

Chairman, MCMS Grievance Committee, 1974 - 76 

Melnber, Multiple MCMS Committees, 1968 -87 

Recipient, MOMS Distingui.shed Service Award. 1982 

Member, Greater Portland Business (Coalition) Group on 
Health., 1978 - 86 ," 

Speaker, numerous national. state and loc:al health care forums, 
including Congressit:mal testimony 

http:Healt.hca.re
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NATIONAL HliALTH a IIUMAII "Rllleli EMPLOYEES UIIIOII, AFl.-CIO 

-:- J.. ; .. 
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310 West 43rd Street • New. York, NY 10036-64077 7 
Telephone 2121582-1890 • Fax 2121262-4986 

SECRETARY· 
TREASURER 

Phyllis Hams 

EXEOIITItIE 
-VICE PRESIDENTS 

Norma Amsterdam 

Aida G.sfIja 
.George Gresham 

S}1via Guti6rraz-Grant 
G8rak1 Hudson 

&lUy Hughley 
Eustaca Jarrett 

E:dwaIdKay 
Steve KramfJf 

John Reid· 
Michael Riikirl 

VICE PRESIDENT 
ATI.ARBE 

VICE PRESlDENfS 
TenyAJalmo 

Edittl Brown 
Jsmes Grampton 

James Crtsafu/Ji 
·Af1gf1IB~ 

Patricia Hams 
tnelKlng 

Coraminita Mat!r 
DaIIoo Mayf"1fJId 

Phyflis MlJShIdn 
. Geraki Nordenberg 

Rona ShapIro 
Clare ThompSon 

Nelson Valdez 
JtJan II.!iszquez 

Carlton YeaJWOOd 

•ActIng 

DENNIs RIVERA 
President 


1199, National Health & Hmnan Service Einployees Union 


President since April 1989 of the 117,OOO-member 1199, National Health & 
Human ServiCe Employees Union, the largest health care employees 
organization in the United States. He was Ie-elected to a third three-year-term 
of office in April 1995. 

The Union represents service, professional, technica1, and clerical workers and 
registered nurses employed· in non-profit voluntary hospitals, medical schools 

. and nursing homes; and home care workers and employees of community health 
centers and retail drug stores in the New York City metropolitan area including 
Nassau. Suffolk. Westchester, Rockland, Dutchess, Sullivan and Ulster Counties 
of New York Srate. Tn many institutions 1199 represents the entire non­
supervisory workforce with the exception of physicians. 

As the Union's Chief Executive Officer, his duties include the coordination, 
guidanCe and supervision of all programs and activities of the Union and its 
officers and staff. 

Throughout his presidency, he has worked closely with health care managements 
and consumers to seek health care funding for all and to protect and expand 
existing institutions. and programs. 1199 lobbying efforts since 1989 have 
helped pIeventedbillions of dollars 1n Medicaid cuts proposed by the 
Governor's office in Albany. _ 

In 1994, he negotiated a contract with the League of Voluntary Hospitals of 
Greater New York that creates the largest group of workers in the country (and 
the only group covered by a mu1ti-employer contract) with absolute guarantees 
of jobs and incomes. The contract creates an innovative Employment Training, 
and Job Security Fund that is pioneering in preparing thousands of members for 
new jobs through coordinated, accessible, portable training. Mr. Rivera is Co­
Chairperson of the Hospital League/1199 Training and Upgrading Fund. 
Employer contributions to the Fund are $8 million a ye¥. 

1199 and Mr. Rivera were credited in the August 19, 1996 issue of Crain's 
New York Business with lobbying su~cessfully to win $100 million in retraining 
funds for hospital workers in the current New York State budget . 

Mr. Rivera is Vice Chairperson of The Pension Fund for Hospital and Health 



M,.. Dennis Rivero 

Presltkm 

1199 Union 

Care Emp~oyees. The Fund's assets exceed $3.5 billion dollars. It provides 
monthly pensions !or 22,000 retired ll9gers. 

He'serves as Chairperson of The National Benefit Fund for Hospital and Health 
Care Employees, the largest self-insured health care plan in the nation with 
yearly employer contributions in excess of $300 million doHars. The self­
administered Fund, which covers more than one-quarter of a million people. 
provides medical, hospitalization, surgical, dental, prescription, vision care, 
summer camp, college scholarship, disability and death benefits for Union 
members and their families. 

During Mr. Rivera's presidency, the National Benefit Fund has introduced 
innovative programs that have reduced costs while improving the quality of 
services delivered to members. These include preventive programs such as pre­
natal care, a cancer hotline, worksite hypertension and asthma detection and 
treatment, a healthy heart program and' substance abuse and' psychology 
programs. In addition, the National Benefit Fund has worlced in cooperation 
with management to create 30 managed care programs in the New York 
metropolitan area. These programs provide quality comprehensive care through 
a primary care physician with no co-payor deductibles. Because of the success 
of these programs, the National Benefit Fund realized a surplus of $130 million 
at the end of 1995. This allowed a reduction by 2% of gross payroll in 
management's contributions to the Fund. The Fund's innovations were the 

. subject of a CBS-TV "Eye on Business"· six-nrinute segment in the spring of 
1996. 

Mr. Rivera is the Co-Chairperson of the 1199lEmployer Child Care Fund, 
which covers 50,000 members' children and receives $6 million per year in 
employer contributions. The Fund is the only labor-management Taft-Hartley' 
child care fund in the nation. It provides on-site day care, day care vouchers, 
summer day camp and holiday and weekend enriched educational and 
recreational programs. 

He is also the Chair of the $24 million, newly~formed 1199 Home Care Benefit 
Fund, providing 60,000 low-paid home care workers and their families first-time 
comprehensive health care benefits, summer camp programs and pensions. 



3 Mr. Dennir Rivera 

PresIdent 

I199 Union 


. BackgrQund 

Dennis Rivera was born in Aibonito, Puerto Rico     He studied 
social science at the Colegio Univeisitario de Cayey. affiliated to the University 
of Puerto Rico. 
He was one of the founders of the National Union of Health Care Workers of 
Puerto Rico and of the Municipal Employees Union of the City of San Juan. 

Mr. Rivera came to New York City in 1977 and was first employed by 1199 as 
a Union organizer at Albert Einstein Medical Center in the Bronx. He was 
elected executive vice president in 1986. 

Other Actiyities 

Mr. Rivera serves on the board or is an active member of several community 
and civic organizations. 

He is the father .of a 15 year-old-son, Jaime, and a 24·year-old daughter, 
Melissa. 

He has been the subject of numerous articles and columns in the national and 
local media including a profile in The New Yor:ker magazine by A. H. Raskin 
in December 1990; and a cover feature in The New York TImes Magazine on 
May 10, 1992. 

P6/b(6)
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Kathleen ScbellUi 
CommiMionc.r of IIJ~w'aJjct 

I(.ansas Insurance Deparunent 

J 

Kathleen Sehelill~ Wll!S elt.~(~ted Tnsurance C.ommissioner in November, 1994, and is the 
Ttr$t womal1 nnd first Democrat in history to hold that office in Kansib. She w;:w one of 
only two Democrats in the oountry 10 defeat an incumbent Republican in a statewide 
election in 1994. 

Kathleen har. chQrnpioned health rcfonn iS5UCS in Kansas since he!" elecUuu. III spite ofa 
Rcpublic~n nlujority in the House and Senate, and a Republican governor, Kathleen bas 
been successful in achieving si~nificant victories of h~alth consumers in Kansa.... New 
laws Include: a comrrl~hl~nsive rewrite of the. st.ututes reguJatins HMOs in Kansas, Q bill 
mandatins .-18 hour minimum stays for moms lU'l,d ncwbotns in tltc hospital, prulLibiliun of 
bc:alth aul.llir~ iu:;unm\:c companies from using incidents of dome~tic abuse as an 
underwriting guideline tor denial or cancellation ofinsurancc coverage. prohibitiun of an 
insurance deductible for paymenl~ ofchildhood immunizations, and extcnd~d portability 
for widows and divorcees in'health care pinna. Mon; "patient rights" iu.itiatives i:U1:: bcin~ 
considered for the 1997 Lc:~islulurc. 

Kathleen Sebelius serves as Vice Chair orthe Health Cl'lmmittcc of the National 
Association of Insunmce Commissioners, (NAlC), ond will become Chair of thul 
Committee ill D"celll~r. SIu.; is une ofthe 9 elected Democratic Tnsurancc 
Commissioners in the country (13 of these statewide officeholders are elected: the 
remainder are appointed). Sebelius also serves on the Executive Committee of the NAle. 

Kathleen Sebellus brings lhe perspective of a tormcr state legislator, (4 tenns in the 
House), a eonswner advocate and an insurance regulator to the di"C1I~'1ion on managed 
care. Shl~ hAS asseinbled a health advisory council in KanSas which includes COl13umers, 
legislators, providers, hospitaJ representatives, illsun;rs Wld policy consultants to review 
emerging heal1h Issues. The result has been a comprehensive approach to complicated 
issues, and si"ni~cant consensus on implementing change. 

420 SW 9th Street 913296·3071 trCMa",ner A.ubLnee Hotline 
Topeka.lS.ansas 66612-J678 Fax 913 296-2283 1800 432·2~R'" (Toll Feee) 

I'ria,ed .. , ".,doc! 1'Ipoo' 



Kathleen Sebeliul . 
~nmmj5~oner ofTnsurance 

~ansas Insurance Department 

KATHLEF.N SEBELIUS, INSURANCE COMMISSIONRR OF KANSAS 


Kathleen Sebclius, is serving her first ·tenn as IUSU1·auce Commissioner of Kansas. 
The Commissioner regulates all insurance sold in the state of Kansas, a $6 billion a year. 
industry, including w()Tker~'compensalion insurance which covers more than 1 million· 
Kansas employees. 

Elected in November 1994, 5ebellus, is· the 23rd Illsunul\,;C C()1wllissh.lllcr of Kamas 
and Kan~as' first woman Insurance Commissioner. Prior to being elected In.~rance 
Commissioner, Sehelius wa~ a four term Jegislator in the Kansas House of Representatives 
from Topeka, the stule's capital. 

Kathleen :nowserves on the Executive Commiltcc ancI as Vice Chair uf Uu: Mklw~sl 
Zone of the National Association oflnsurance Commissioners. Sebelius is the Chair of the 
Regulatory R.e-Engineering Commi1t.ee at NAIe and serves as Vice Chair of the Health 
Committee. She is also a member of the Kansas Health Care Commission. 

Sebehus holds a Master's Degree in Public Administration from Kansa~ Univc.:rsily, 
and a Bachelor's degree from Trinity College in Washington, D.C. She has passed the state 
exam to qualify as ~n in~lIrllnr..e agent in Kansas. . 

Katht~n is marri\,-u Lu Gary Sebelius, a Topeka attorney, and she and her husband 
have two Children, Ned, 1'. and John, 12. 

For more information 
Contact: 

loe Scranton or Kathy McLlUghlin 
Kansas Insurance Depanmenl 
420 SW 9th 
Topeka. Kansas 66612·1678 
913 296-3071 
Pax'913-296-2283 

420 SW 9th StIc(.1 913 296-3071 'IfConsumerAaistance Hotline 
Topeka, Kansas 66612-1678 Fax 913 296-2283 1 800 432-2484 (Ton Free) 

http:Commi1t.ee
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Prc$ider!, Me;dlcaJ Director" cao. The Sheppard Pratt HaJdl fys\Jlft. JanUll}' 1992 ­
. (Elccutlve VIce PresldeDt aDd Modical Director 1986 • 1992) , 

• 	Clinical Professor, lJruycl'5i1y or Maryland. July 1986. , 

• 	ProfeSsorial Lel:turer in P~cblatry. Depanmenr of PJycbiauy. OeorltlO'l'llIl UDivClliry School ot MediciDC 
. April 19&4 • . . ' 

• 	 l.A!!erum in Psychiatry. In,~ HOpkin. Uftiversity. October 1981. 

• Part Tune Private Pnr:tlce 

"".Ious PerilloM 

• Deputy MIClic:al Directol'. AllA., 1983 • 1986 
• 	 Associacc Director for Behlvioral MedklM. NIMH. 1980 ' 1982· 
• 	 Dlrcetor. Diyiaion of Mearal Hoalth Service Programs, NIMH. 1916-1980 
• 	 Director. Mental HNld!. Services, Brookside Park Family Lire Cater. lamalca PlaiD. Massacbusens, 

1912.-L973 

Educ:atloa aDd ell1lneatloD 
I, 

DartlDOuth COnCle. 1960-64, B.A.; Alben !UlStein CollCIc ot Mcdicizlc. Onduu.1968, M.D.; JohD :F. Keftrledy 
sebool of OOvel'Dmlnt. 1911·73. M.P.ft..mter.asbip b1 Straight PcdiatriCi. Bro.Ql M~clpa1 Hospital Came, 1961­
1969: Residency - Mus MeIllat HAlIh'Ccnter 1~69-1972; Board ccnlficd • Psycbialr"J md NlNlo1olY. O"obet 
1974; Advanced Muaaement PrDlram. HU'V1fd BusiDu. School, 1991 

Prof_ioul MuabenbJpI 

• 	 Americ.m P,yehiatri.c AlSoeiarlO'll. 1972 - (Fe.l1ollsllip 1971) 
• 	 Ma.y11Dd PsJcIUattic Society. 1986· 
• AmeriCIA CoU•• of Psychiatrists. 1979· (felJMlship 1918) 
• American Medic&t AIIocirdon. 198] • 
• 	 Ame:rlcall Coli••• ot Mental. Health Adm.lllistralion. !914 • (Fellowship 1989) 
• 	 Mary/aDd ASlOCialion of Prtva" Pnctiein& PsychiatristS, 1986· 
• Bl\hLmo,...WuhlD,lOQ Society fo!, Psycboanllysil, Arfiliale Member. 1986 ­
• AmeriCIll AJlOeiaioll of General Hospltal Plycbialli.IS, 1981 • 
• Wubiqt01l Psyt:bOlDllYI1' Soclery. Hoaor&ry Mcmber, 1989· 
• wtiMc of Modki.De • AdvJsory Panel 00 Blcbchavior'll MediciDt. 1993 • 

Currlnt Americall r.,dliitric AIIoclatiaR Pu5itiolll· 

• 	 SecrcWy. 1991-199' ' 
• 	 Chair. Etbicl Appeall Board, 1991·199' 
• 	 Commia:,. 01. MlIlI,Ierl Care. 1990 (Cbli: 1990-1993) 
• 	 Associate EdItor. Amerk:Ia Journal of "yd:litWy. 1994· 

PubUstlo. 

Tu authored or ",hed books. 40 back chaplUS. 140 professionilllltic1c:s 00 a variety of clUlica1, econornlc aad 
ad.m.i.nistrative issues: .Editor· ·Economic Ormd IlOUIOs,· Hospital iIIld Com.tnunit)' Psydliauy.. - . . 

http:Modki.De
http:Plycbialli.IS
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Graduate 
School: John F. Kennedy School of Govemmeru 

Harvard University 
. Cambridae, Mu.acbusetts 

1972-1973 
Mutc.rs ill Public Administration (M.P.A. Degree) 
,. 

Cont1mling Adv~ Management Program 

Education: Harvard University 


SpriDll991 


V. , APPOINTMB.VfS 

Clinical Fellow in Psycbiatr:y 
Harvard. Medical Sebool, 1969-1972. 

Mental HeaWl CUeer Development Fellowship. National Institute of Mental Heillth, Public 
Health Service Rank: Surgeon Full Grade, 1970-73. 

Ginsburg FeUow: Group for me Advancerru!nt of Psychiatry. 197()'73. 

Research Fellow. in Psychimy, Harvard Medical School. Boston, Massac.b.usetts. 1972-1973. 

CODSultant· Allegheny County Mental Health/Retardatioll Board. Pittsburgh. Pennsylvania., 
1973-1974. 

APA CotIlIllission on Standards and Third Pany Payments, 1976-1982. , 

Examiner - American Board. of Psydliatry and Neurology, 1979- . 

Editor,ia1 Advisory Board. Community Mental Health Journal, 1980· - . 

Editor - "E~mic Grand Rounds" quarre.rly column for Hospiral and Communiry 
Psychiatr)'. 1983 • . 

ChaiIman - Budget Commlttee,American Psych1attlc ASsociation 1987-1990. 
, ' 

PublicationsComttee • Amlirican Colle.eot Psychiaaist" 1984-1987. 

Boo,et Committee· American College of Psychiatrists, .1987-1989. 

Qovernor's Advisory .cOunc:i10D Mental HYsiene, 1987 •. 

Committee on Mandated I1ealth--InsurlUlCc Benefits. 1988 - . 

Edi[orial Board, JolUDal of Mental Health AdminiSUalion, 1989· . 

Chair. American PsychiaUicAssociatlon Committee on Managed Care. 1990 - . 

, Chair, Dean AWa.r<i Committee, American College of Psychiatrilts. 1990· . 
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. Secretary, 	American Psychiatric Association. 1991-1995. 

Member I Inslimte of Medicine Board on Biobehaviqral Sciences &. Meotal Disorders, 1993 _ 

As~iate Editor. American Journal of Psychiatry ~ 1993. 

Member, EditorialBqard. Relapse - 1993. 

Board Liaison. Joint Commission on Government Relations (leGR) « 1994. 

Chairperson, APA Resource Development Committee. Budget Committee· 1996. 

VI. 	 PROFESSIONAL MEMBERSHIPS 

American Psychiatric Association. 1972 - (elected to Fellowship, SprlnS 1978) 
WashinstonPsyc:hiatric Society.197S • (elected to Council, Spring 1982) 
American Collele of Psychiatrists, 1979 - (elected. to Fellowship. 1988) 
American Orthopsychiatric Asso~a.tion. 1979 - (elected to Pellowship. 1992) 
American Association.for the Advancement of Science, 1981 ­
American Psychosomatic Satiety. Inc., 1982­
American Medical Associatian.1983­
Medical Society of d1I'District of Columbia. 1983 ­
American College of Mental Health Administration, 1984- (elected to 

Fellowship. 1989) 

. American Assoeiuion of General HO~"pital PsychiatrislS. 1988 ­
. Washington Psychoanalytic Society. Honorary Member. 1989 ­
Southern Psychiatric Association - 1995 

American .Association of Psychiatric: AdminiIlr1tors. 1986· 
MarylaDd Association of Private Practicina Psychlanisls. 1986· 
Maryland Psychiatric Society. 1986 ­
Baltimore--Washington Society far Psychoanalysis. Affiliate Member, 1986­

VJI. 	 DIPLOMATE: National Board of Medical ExamineD, 1969, 


vm. 	 UCENSUR.E: 

Swe of Maryland. 1973 

District of Columbia. '1982· 


IX. 	 BOARD CERT1PIED: Psychiatry and Neurology. October 1974. 

x. 	 .AWARDS: Harry C.Solomoil. Prize for beat research. paper in psychiatry. 1974. 
Harvard Medical SchooL Title of paper: "Treatment of Mentally I1I in the 
Nejgbborhoad.;' . 

. Administrator'. Award for Meritorious Achievement. 
Alcohol. Drug Abuse, and Mental Health. Deparanem of Health and 
Human ServicCi. November 1980. 

Senior Executive Service Bonus Award. January 1981. 

Outstanding Service Award. WasJUnaton Psychiatric Society. 1984. 

American Association of Psychiatric Admin~ltra,?~_Award 



PETER WI'LLIAM THOMAS 


CURRICULUM VITAE 


EMPLOYMENT 

• 	 Powers~'Pyles, Sutter & Verville, P.C., Washington, DC 
Senior Associate (1994 to present) 

Specializing in health care and employment law, Mr. Thomas has extensive experience 
representing the legal and legislative/regulatory interests of a wide range of clients 
including disability-related consumer organizations, health care provider associations, 
physician specialty societies, hospitals, and individuals with disabilities. Mr. Thomas has 
extensive dealings with the firm's clients interested in rehabilitation and disability issues. 
A strong emphasis of his practice relates to counseling businesses, associations, and 
individuals on their rights and responsibilities under the Americans ~ith DisabilitiesAct 
of 1990 (ADA) and the Rehabilitation Act of 1973. 

Mr. Thomas represents the interests of his clients in several Washington-based 
coalitions addressing health and disability issu~s including the Consortium for 
Citizens with Disabilities (CCD) (of which Mr. Thomas serves as Co-Chairman of 
the Health Task Force), the Patient Access to Specialty Care Coalition, the 
Coalition for Health Care Choice and Accountability, and the National 
Rehabilitation Caucus. 

Recent Projects Include: 

• 	 Facilitator for Health Policy Committee ofNational Council on Disability's 
National Disability Policy Summit. Assisted in drafting health policy 
recommendations for Achieving Independence, published on July 26, 1996; 

GeneralCounsel to American Association of People with Disabilities (AAPD), a 
501(c)(3) cross-disability consumer association incorporated in July 1995; 

• 	 Legal counsel to Health Services for Children with Special Needs, Inc., a 
nonprofit organization which worked with the District of Columbia to 
obtain approval from the U.S. Department of Health and Human Services 
for the first Sec. 11 15 Medicaid managed care demonstration for children 
and adolescents with disabilities; 



• 	 Appointed Party Leader and Elected.Official and Member of the Platform 
Committee by Democratic National Committee Chairman Ron Brown. Advised 
Chairman and Democratic National Committee on disability access issues during 
1992 Convention; . 

• 	 Secured federal conlract from U.S. Department of Education to conduct legal 
review of all technical assistance materials distributed by the Disability and 
Business Technical Assistance Centers regarding compliance with disability 
nondiscrimination laws (i.e., ADA and the Rehabilitation Act) and related laws 
including workers' compensation, Family and Medical Leave Act, and ADEA. 

• 	 White, Verville, Fulton & Saner, Washington, DC 
Associate (1992 to 1994) 

Practiced health care and disability law with emphasis on legislative and regulatory 
analysis and advocacy. Represented several national organizations before Congress and 
the Executive agencies. Consulted businesses, associations and people with disabilities 
on implementation of the ADA. 

• 	 National Association for the Advancement of Orthotics and Prosthetics (NAAOP), 
Washington, DC 
General Counsel (1992 to present) 

Provide legal, legislative and regulatory representation and advice to Board of Directors 
and Officers on corporate and litigation matters, legislative and regulatory analysis and 
drafting, and lobbying strategy.' NAAOP is a national nonprofit disability advocacy 
organization consisting of prosthetists, orthotists and consumers of artificial limbs and 
orthopedic braces. 

NAAOP President (1990 to 1992) 

Directed Washington, DC office; interacted with professional and consumer membership; 
lobbied Congress and the Administration on behalf of amputees and people with 
disabilities for beneficial health care, disability, and rehabilitation research legislation. 

NAAOP Consumer Vice President (1987 to 1990) 

Charter board member ofNAAOP, formerly the American State of the Art Prosthetic 
. Association, Assisted Executive Director in all aspects of association business; cultivated 
consumer (amputee) membership. 
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• 	 Siff, Rosen & Parker, P.C., New York, NY 
Associate (1989 to 1990) 

Participated in all aspects of civil defense litigation; written and oral motion practice in 
the New York State Supreme Court and Federal District Court for the Southern 
District of New York; extelJ.sive research and production of legal memoranda and 
pleadings. 

Kelley, Drye & Warren, New York, NY 

Associate (Summer 1988) 


Researched litigation and corporate matters and produced extensive legal memoranda. 

BOARD AFFILIATIONS 

• 	 National Advisory Board for the Center for Medical Rehabilitation Research 
(NCMRR), National Institutes of Health (NIH), Bethesda, MD 
Vice Chairman. (1995 to 1996) 
Charter Mem ber (1991 to 1996) 

Appointed by the Director of the National Institutes of Health to advise the NCMRR on 
future research priorities in medical rehabilitation. Leadership role in coordinating and 
participating in two NIH Research Planning Conferences on "Prosthetic and Orthotic 
Research for the 21st Century" (June 1992) and "Behavioral Adaptation to the Use of 
Assistive Technology" (March 1995). 

• 	 Center on Disability and Health, Washington, DC 
Treasurer and Charter Board Member (1994 to present) 

A national research and advocacy center focusing on health system reform from a 
disability perspective. 

• 	 National Amputee Fund (NAF), San Diego,CA 
Charter Board Member (1994 to present) 

NAF is a national charitable organization created to assist amputees in need of financial 
aid in order to obtain appropriate prosthetic care. 

• 	 Amputee Coalition of America (ACA), Chicago, IL 
Legislative Advisor (1994 to present) 
Legislative Director (1991 to 1994) 
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Advise Association on national policy issues related to health care, rehabilitation, and 
disability. ACA is a nonprofit consumer organization comprised of amputees. . 

PROFESSIONAL MEMBERSHIPS 

• 	 New York State Bar (admitted 5/90) 
• 	 Washington, DC Bar (admitted 3/92) 

EDUCATION 

• 	 Georgetown University Law Center, Washington, DC 
Juris Doctor, May 1989 

Law Review: Journal of Law and Technology, Associate Editor (1987-89) 
Study Abroad: Notre Dame Law School,London, England (Summer 1987) 

Curriculum; International law / Jurisprudence 

• 	 Boston College, Boston, MA 
Bachelor of Arts, cum laude, Political Science, May 1986 

Honors: • Competitively selected to represent Boston College as the One Millionth Graduate 
from an American Jesuit College or University 

.. Winner of the "Disabled Does Not Mean Unable" Award 

Leadership: • President, Boston College Student Body (1985 - 86) 
• Student Representative, Boston College Board of Trustees (1985-86) 
• Chairman, Student Senate (1983-85) 

PUBLICATIONS 

• 	 Thomas, P., and Fersh, D., Complying with the Americans with Disabilities Act: A 
Guidebook for Management and People with Disabilities, Quorum Books, Greenwood 
Publishing Group, Westport, CT, 261 pp. (March 1993, reprinted in June, 1996): Over 

·2000 copies sold to date. 

• 	 "Don't Listen to Anyone," published in You're Not Alone, a book comprised of 25 
personal accounts written by amputees for people with recent amputations (1991). 

• 	 Associate Editor, Journal of Law & Technology, Georgetown University Law Center, 
Case Comment: "Going Out On A Limb: Product Liability of Myoelectric Arm 

. Prostheses." (Extensively quoted in "Myoelectric Liability," Ability Magazine (1989)). 
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MAR      .flELD 

   

    


1LxDe:  

Work.: (703) 993~1931 

EDUCATION: :,i 

I, " , , 	 " 

Ph.D. The Univ 'ty ofTexas at Austin, AustinTX. 1935 ' 

Ms.N. The Uni 'ty ofTexas at Austin, Austin TX.1978" 

B.S.N. The Uni 'ty aCMaIy, Bismarck, ND. 1976 

OTHER: John F, Sc:hool ofGovc:rnment. Harvard University, Program for Senior M.anagers in' ,
!i

Govenuncpt, Eastman KDdak Congressional Fellow. Cambridge, MA,.lu1y-Aogust 1991 
t ' 

PltOFESSIONAL EXP~CE: 
Jan. 	22, 1996-P,UDll: Pforessor and Director of the Center for HWth Policy at George Mason t1nivenity~ Fairlax. VA 

- Plan and implement the Center for Health Policy prosram offerings. public.atiol:ls aDd sdlolarship adivities. 
• Collaborate ,with PUblk~rprivaIe health n:Jar.ed olpni7l!loons on policy issues and ac:rivities. 
• Manage the resources the (Aua for Health Polky. ' 
• Coaveoe the Center Ad Board. 	 " , 
• Participate in teaching l'CSC3rCh as part ofthe dcxtoral £a.c:ulty. 	 ' 

, 	 ' 

Jan. 11. 1993 . .Jan. 2i. '19~ Chief of Staff for Senator Kent Conrad (D-ND). Uniroi States Senate. Washington, D.C. 
, ' 	 ". 


! 


- Managed·38 staff'~in the Sawcr's Washington, D.C. officcand four nate offices. 

- Oversaw IegjsJari~ adztinisttative. politic.al. Dudget. public aad press rdariont afrbe 08kc. 

• AdVised the. Senator 011 ~.bcalth reLated agenda ofthe Serwe F'manc:e Commia=. 
• ADaly.zed the impaa of~slation 011 heahh care. 

- Inlerac:ted with c:OosbtuqICs. special intm:st groups and regulatory apdes. ' 


, 	 ! 

¥ 


Sept. 1992.Jan. S, 1993 Aldmwstrative Auistant to Senator .JocdyuBurdkk (DoND). 
q-nitcdStalC'$ Senate. Washin&ton. D.C. ' 

, ~ 

Jan. I, 1989,Jan. .I, 1993 4dmirliJtrative Assistant to Senator Quentira Burdick (D-ND). United States SeDate, 
Washinston. D.C. I ' 

- Managed the Was.ru:·ngmp" D.C. office aDd four suue offices. 
• Direa2d'legis1a1ive. POUtic.a1. bud~ public and press rdadons. 
- Mer with CODStitueDtS npesentalives ofprofessiooal associations. 

. • WoBecI with staff'6om Senate offk:es on legislative issues. 
- Worbd with feder.al' OIl behalfofconstilUCntl. ' 

, - DnIfted aDd eva1wm::d P JegislatioD.. 

- Co-Chaired the Senate Health CauC\&S staffmeetings. 


. , 

April 1. J987.JQIl. I, J9891LqiJiative Assistant to Senator Quentin Burdick (D-ND). 
. lUnited States Scna.re. Washiagton. D.C. 

t 
- Staffed 1bc SeIW« far i SeoaIe Special Committee on Aging and the Seaatc Labor, Health and Human 


Senic:ea aad EduearioD . •ODS Subc:omm.iciee. 

~ Co-Chaired the Se:.nate Health Caucias staffmeetings. 

• Drafted healih and .OIl reJatai f.edcral initiatives. 

,- Met with c:onsUax::nts lobbyiscs. 
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•, 
~ 

ProCessional Exptrieac:c t'iD.edl . 

Allgust, 198.5·Aprll 1987 Iodate Professor and Chairpel'JOllt Nuning Professionalism and 

TtrnUTta 1986 radke Area (50% administration) . 


iLJ.Dl~:n:.o1t:1:!Wlb..l1~~llWl.QU~n&. Grand Forb, ND 

- Responsible for &.euIty elopmenr related to teaclUng and Rsea.n:h. &cuIry assignmentS and evaluation. 

- P]aDnCd UIIder~ 'fod grGdua1e coune atraings; budget. 


. t.. 

August 1986J1I.M 1987 faculty, ReJeatth Method, in Nursing (gra~uate) 

SII.1Jf/JfeT, 1986 burrkuJum EvaluatiOli 
- Rc:spoasible for comp+a' mau:rial completed by graduate f&;Wty and edited/Mote sections for a final draft for Ihe Master of 
Science c:wriculum ~ of the SelfStudy for the National League for Nursin, pIOSJ'Ml review for initial acaeditatiOll. 

! ., 
Jan. /98j~~J986 faculty, Nuning Reseatth (undergraduate) 

Jan. 198j~ay 1986 faculty, Administrative-Supervision Pradicum and Seminar (graduate) 

f 
Jan. 19a5-Ike. 198.1 facuUy. Adva.Dc:ed Adult Health Clinical Specialist Practicum , 
Jtin.-Dec. 1984 pevdopmentaJ Leave for Doctoral Study, University of Teus at Austin. ' 

May 1981-Dee. 1981 4rea Coordinator, FoundatiolU or Nursing (30% administration) . 
- Administratively teSpcxfible for two team taught C::OWsc:s involving six fac:ulry. Also c:.o-Qught Health Assessment 

Tedmiques aDd IDtrochpon to ClinkaJ Nursing. 

I 
August 1979-May 1982 Ftaa1ty, Nursing Option. (undergraduate) , 


- In. charge ofsite devcJoi>IDeDt for student p1acemmt in health care &ciliries in North Dakota and seven odIer states. 

\ 

AUgNSt 1979-May 1986' S~Nun.e. Part-dme. Ibe United Hospital - Grand Forks, ND 
• Team leading and ~crJ care provider ill medic.aJ~ and ped.iattic areas. . 

August 1918.Allgust 1979 r+'tNdor. Austin Cornniunity CoUeee. Brnckenridge SchoolofNutsin,a -Texa4 

. • TeadUng junior Iewl ;plorna nming stUdents oaeolo~ and acing. . 


, , 

Fall Sawler, 1977 and Atcademic Alsistant.l1niymiLY ofIexu at Austin. SchooJofNursins - Austin. TX 

Spring &lMst~T, 1978 . ; . . .
. 

. August 1976July 1977 Jegj.steml Nurse, The tINted JWpilaJ· Grand Forks. ND .' . ' . 
• Team leading and staff¥iDg iD medical-surgical areas, primarily in IntenSive Care and Coroiwy Care UnilS. 


,l 

May 191$.A.ugust /976 Njll'Se Assistant and Registered Nurse. St AJexius HOIpifaJ -Bi~ NO 

• Staff'N\U'SC in Intensive pre Unit . 
~ 

RESEARCH ACTIV~ " 

January IS, 1988. A SlUdy~ganj?8ri0D31 Variables and Life (JeIes in. Sebools gfNursiO& Research 

presentation for the Sixth , Conference on Research in Nursing Education, San Francisco, CA. 


t 

'Oc:tobet 1', 1981. ~e~st in Women Relocated a! a Result «Armed Co.nfIiet Impediments tA .' 
Research in a Refuszon;. ~ presentation at the ANA Council ofNursing R.csearc:hers' 1981lntemational.Nursing Research 
ConCcreac:e. Washington., D.q~ CQ.PreseJ'ltcr. Diane Price, RN, FNP. . , 
FalJ, 1981. R.eviewc:r (or reseot,th abstracts'for the National League tor Nunin, Annual Researt:b. Conference in NUI1ing Education, 
San Ft1UICU:c.o, CA. . . 
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{ 

. Research Activities (con+Ued),. ' 

July. 1981. Adrleyinr ~ence in Scbotady l[Oductivib' QfNuaiDK Faculty: AD 2xpJqmtjon ofRelaJed \'ariabl~. Poster aa:.epted 
for praentatiOA at the Si Theta Tau International R.esearc:b Congress. Edmbursh. ScodaDd. . 

~ . 

1.._. 1917. Th< ~l'mbjoaaJjzarioAofN!uJioa:F....uy. Iedmhjg Sty!q afl!l;m< '"'" Faculty ScbJ>lody 
Productivity. 5th Aanual in Nuning Education Confereace. San Fraoc::isco. CA 

April; 1986. The ReJatipD$~R Between PWeS1jgnaJj7&riqn gfNynjDJ facu1ry. Ip4mbjp Styles gfDggv ADd Faculty ScbotarJy 
Prpdydivi&x.Nanh Dakota~yaC~ Graod Forb, ND. ' , . ' ' 

, 1986. WakdieJd-Fisbcr. Mi &: Langemo, D.•Nonb Dakota and Entry Iocp Pradicc: ACase Study. The Amc:riean NW'SCS' 
Association, K.ansas Cily.l\lO.. . t 
19S5 &: 1986. ReW:wa-~ch abstrad:S for SigJDa Theca Tau;.Eta Upsilaa Chapter. Ammal Rcseardl Day, 

Orand Forb, ND. .,' ~ .'. .,,' . 
I . 

1985. W~Fisher. M1~e RelationShip Between The ProfessipnalizaDOJ ofNuai"l Faculty. LeadmhiP Styles ofPeans,.anj 
Faculty ScholarlY Productim.Y. UnpubJished DocunI DissenatiOll, The Universily ofTexaa at Austin. ,

J . 

Sep~ber. 1985. Wakefi:.J-Fis~. M. =~~=gn (<<Professional Pracrice and 
Analy:lIsofRemltson~LEX·BN____,___________ RescarthrequcstedbytbeNorth 
Dakota Nurses'~Bi.smaItk, ND. . 

JuJy, 1985. WakefieJd-F'~. M. &: Williams, 1. Criti~e oftheNonh Qakosa StatmckNprtioa StJKtyPMSiIV-Nuraiua 
PRparation and NgainK ID~. Research Critique requested by the Nonh Dakota S1aIc Board oCNuniDg, Bisman:k, ND. 

. I ,,, 
PUBLICATIONS: 

~ 

I
i 

t 


Wakefield. M. (May-JUDe l~S). Med.iWd Block Gnuus: A N¢w Beginnins or the End ofan Era? Nuain, PoIjs;y Fomm. 
s 

Wabfield,. M. (Marcb-Apri~ \990 ro presem). Publi~ policy eol'lUllD published in Nwsine &ongmjg 
{ 

Wab::field.. M. (Winter Ed.i'" 1992). A Bluepri.ot fer Health Caie Reform: The Clinton Ptan. Connections. Publk:ation of the NLN 

0:M.mcil for NUl'5iDS ~ New York., . ' .,',. 

, Wakdidd., M. (1992). ~~ Issues mGovemrru:Dl Chapter in PoliQ' & folia" in Nmmc. Eds. D. Mason, S. Talbott &: 1. 
, . Leavia. W.B. SaUllders CT'" . , "I . 

DeLeon. P•• Wcddin& D., ~Id.M.. VandenBos. O. (April 1992). Mcdic:aid PoJicy-PsydloloaYJ Ovcdooked Agenda.. 
Pmfegipnal Psycbolo&f, ~ . ' 

I ' 

Sharp. N., Bigp. S., W~ M. (lan~-Febluary, 1990.' Public:: Policy: New OppotNnities for Nurses. Nursin, and Health 
Cam. i. '. 

( 

Wab:tield. M. (1991). Con+urmg E4. for n, Bat gfNursiu Economics. PibDaD. NJ: Anthony Janeui,1Dc. 

,. 


DeU:ca. P.• Wakefield. M., VandenBos. O. (1990). Chapter in Sor;iocultuml and Smice Ismcs in Wgrldn, With Rural Clienq. S.I. 

Jones (Ed..). 1hc Prores.sionaJlDevelopment Program. Nelson A Rccb:feller CoDege ofPublic Affairs aDd Policy, University of 

AJbany. State Univenity of~ Yode. ' . 


Wakefield. M. (Marth-April.h990). Rural &allh Care: A View From the Nation's Capit8I. Nuaia, Economics. 
I' 

~ 

Walcclteld, M. (1990). the N'JlISin8 Prafession and FCderaJ Health Policy: A View From WithiD.. Chapter in l'he Nursing Profession: 

Thrning Points. N. Chaska (Ell). SL Louis. !dO; The C. v. Mosby Compauy. 
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Attachment A 

Career Overview 

Gail L. Warden 


President and Chief Executive Officer 


Rush-Presbyter;an-St. Luke's 
Medical Center 
, After serving as Assistant to the President 

from 1965-68, Gail Warden served as Execu­
tive Vice President of Rush-Presbyterian-St. 
Luke's Medical Center in Chicago until 
December 1976. He was instrumental in the 
formation of the Rush Network of Affiliated 
Hospitals and the Rush Academic Network, 
which supported Rush Medical College. He ' 
assisted in the development of the ANCHOR 
Organization for Health Maintenance, the 
first HMO in Chicago, and personally 
directed the deyelopment of the Rush 
College of Nursing and the Rush College of 
Health Sciences. In 1968, he was named one 
of Chicago's 10 Outstanding Men by th~ 
Juni~r Chamber of Commerce and Industry 
and In 1972, the Young Administrator of the 
Year by the American College of Health Care 
Executives. , 

American Hospital Association 
In 1976, Gail Warden moved to the Ameri­

can Hospital Association (AHA) as Executive 
Vice President and served in that position 
~ntil 1981. During that time he was respon­
sible for the reorganization of the Assoc­
iation's staff and pioneered the idea of 
constituencies within the AHA membership. 
He was instrumental in the creation of a new 
policy development process and created the 
Center for Health Promotion which was the 
first initiative to recognize the role that 
hospitals could play in health promotion and 
dis~ase prevention. In addition, he was 
responsible for the creation of the National 
Commission on Nursing, which developed 
an information base on nursing-related 
issues and problems, and recommended 
useful, practical solutions for institutions 
and organizations wishing to address these 
issues. 

Group Health Cooperative 
of Puget Sound 

In 1981, Gail Warden ~as appointed Chief 

tive of Puget Sound, a non-profit medical 
system which serves 450,000 people in 
Washington and Idaho. 

As CEO, he was responsible for an innova­
tive strategic planning process which re­
sulted in a restructuring of the organization, 
the creation of an externally marketed major 
health promotion division, state-wide 
geographic expansion and stepped-up' 
research activities through the Center for 
Health Studies. Research projects included 
more than $4 million in grantsfromsuch 
~rganizations as the W.K. Kellogg Founda­
tion for a community health promotion 
evaluation program, and the Centers for 
Disease Control for elderly fitness. While at 
Group Health, Warden also created the 
~oundation for Group Health Cooperative, 
Introduced a comprehensive and integrated 
seniors program, and developed affiliations 
witp Children's Hospital and the University' 
ofWashington. 

Under his leadership, Group Health was 
the first HMO in the country to issue tax­
exempt bonds and one of the first to be 
affiliated with a major medical sch'ool. He 
also oversaw the development of new health 
insurance products, the most innovative of 
which were HealthPays --'- a program to 
r.ewardindividuals who practi~e healthy 
lifestyles - and Security Care - a unique 
case-managed long-term ,care insurance 
program. While in Seattle, Warden also 
chaired a coalition called the Committee on 
Affordable Health Care, which successfully 
brought about the first legislation in the 
country to fund a program for the working 
P?or, and chaired a committee that reorga­
nized the Group Health Association of 
America. 

Henry Ford Health System 
At Henry Ford Health System in Detroit, 

Gail Warden serves as President and Chief 
Executive Officer of one of the nation's 
leading vertically integrat~d health care 
systems. 

Executive Officer at Group Health Coopera- continued on next page 



GailL. Warden-' Career Overview (continued) 


Henry Ford Health System's annu~lgross 
revenues total approximately $1.5 billion. The 
Fund for Henry Ford Hospital has assets of 
approximately $200 million. In 1994, the 
System launched an additional initiative, 
called The Fund for the Future, seeking to 
raise $1?0 million over six years to create a 
cornerstone for the System's continued 
advancement in patient care, research and 
education. More than $50 million already has 
been raised. The System includes the Henry 
Ford Medical Group, a LOOO-member 
muItispecialty physician group practice with 
more than 30 sites serving approximately 2.5 
million outpatient visits annually; Health 
Alliance Plan, a 500,000-member health 
maintenance organization; Henry Ford 
Hospital (903 beds); Henry Ford Cottage 
Hospit~ll (175 beds); Henry Ford Wyandotte 
Hospital (359 beds); Kingswood Hospital 
(100 psychiatric beds); the Maplegrove 
substance abuse treatment facility (50 beds); 
two nursing homes (325 beds); Horizon 
Health System, an osteopathic subsidiary 
with Riverside Hospital (185 beds) and Bi­
County Community Hospital (231 beds); a 
Diversified Services divi~ion that provides 
dialysis services in four states, home health 
services and equipment, and transfusion 
services; and programs in Rehabilitation, 
Senior Services and Behavioral Services. The 
Henry Ford Health Sciences Center integrates 
teaching, research, and advanced patient care 
to make Henry Ford Health System a premier 
academic medical center. , 

Since joining Henry Ford Health System, 

Warden has streamlined operations and 


, governance. He also introduced a regional 
planning process, which has been instrumen­
tal in responding to changes in the environ­
ment and guiding resource allocation, and 
redeveloped the Health Sciences Center 
mission. In 1990, he introduced total quality 
management throughout the System, He also 
has directed the development of a major 
academic affiliation with Case Western 
Reserve University School of Medicine in 
Cleveland and an affiliation with Children's 
Hospital of Michigan to better coordinate the 
health care services provided to the children 
of Southeastern Michigan. In 1995, he over­
saw a merger with Horizon Health System, 
which became Henry Ford's osteopathic 
subsidiary, ' 

In 1993, Henry Ford Health System 
received the Healthcare Forum and 3M 
Health Care 21st Century Innovators Award 
for its creative planning process aimed at 
enabling the System to meet the future 
health care delivery needs of its community. 
In 1994, the National Committee for Quality 
Health Care awarded Henry Ford the first 
National Quality Health Care Award for 
Health Care Integration. 

He was featured as one of the five leading 
health ,care executives inthe country by 
Business Week in March )990, and in 1992, 
he received B'nai B'rith International's 
National Health Care Award. In 1993, 
Warden received the CEO Award from the 
American Hospital Association's Society for 
Healthcare Planning and Marketing for his 
innovation in strategic planning, responding 
to the changing environment and developing 
local collaborative agreements with other 
providers. 

Warden also served as an adviser' to 
President Bill Clinton's Health Care Delivery 
Task Force. 
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Attachment B 

Gail L. Warden 

Gail L. Wardends President and Chief Executive Officer of Henry Ford 
Health System in Detroit, one of the nation's leading vertically integrated 
health care systems. He is an elected member of the Institute of Medicine of . , 
the National Academy of Sciences and serves on the Institute's Governing 
Council. He is a member of the Robert Wood Johnson Foundation Board of 
Trustees and is Vice Chairman of The Hospital Research and Educational 
Trust, slated to become its Chairman in 1998. He chairs the Department of 
Veterans Affairs Associated Health Professions Review Committee and is a 
member of the National Commission on Civic Renewal. He also is a member 
of the boards of Comerica Bank and Medicus Systems Corporation. in 1995, 
he was Chairman of the American Hospital Association Board of Trustees. 

At Henry Ford Health System, Warden has spearheaded affiliations to 
optimize the health care services and insurance programs delivered to Detroit 
area residents. In 1994, the National Committee for Quality Health Care 
awarded Henry Ford the first National Quality Health Care Award for Health 
Care Integration. In 1993, Henry Ford received the Healthcare Forum and 3M 
Health Care 21st Century Innovators Award for its creative plarining process. 
Also in 1993, Warden received the CEO Award from the American Hospital 
Association's Society for Healthcare Planning and Marketing. 

Warden is a graduate of Dartmouth College and holds a master's degree. 
in health care management from the University of Michigan. 
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Attachment C 

Published Papers 


Gail L. Warden 


"Unit Managers Improve Patient Care," by Norman A. Brady, James J. Herman, Gail L. Warden, Hospital 
Management Journal, June 1966 (Received the Editorial Award for Outstanding Article on Patient Care) 

"The Service Manager Program -Its Implications for Central Service," Hospital Topics, June 1968 

"The Role of the Executive," Four Views ofthe Future, School of Public Health, University of Michigan, 
1975 

"Medical School Based Sharing - Rush-Presbyterian-St. Luke's Medical Center," by Gail L. Warden and 
Marie E. Sinioris, Health Care Management Review Journal, Spring 1976 

"Board Self-Assessment: Changing the Governing Structure to Meet Changing Times," Trustee Magazine, 
March 1979 

"Surgeons, Hospitals and Cost Containment," Journal of the American College of Surgeons, 1979 

"Technology Information Needs in the Private Sector," The Urban Institute Working Paper, 1262-1, March 
1979 

·Systems Capacity Project, Evaluation ofthe Issues," International Hospital Journal, July 1979 

"HMOs and Hospitals: What are the Options?" Hospitals, August 1979 

"Cost Containment: An Overview," Whittaker Journal, AprillMay 1981 

"Consumer Sponsored Prepaid Group Practice: Reconstructing the Health Care System," Health Matrix, 
Vol.Il, No.1, Spring 1984 

. 
"EvolUtionary Steps in the Healthcare System," Gail Warden, Wanda Jones, (H.O.M., Inc.), April 1984 

"My World and Welcome to It," Vital Speeches, December 15, 1984 

"Creating a Future Through the Integration of Finance and Delivery,· Thirteenth Annual Rev. John 
Flanagan, S.J. Lecture in Hospital Administration, March 19, 1986 

"Access to Basic Health Care: A Promise Unfulfilled," by Gail L. Warden, Chair, Comrnittee for Affordable 
Health Care - Washington Public Policy Notes, Vol. 14, No.2,lnstitute for Public Policy and 
Management, University of Washington, Spring 1986 

"A New Style of Leadership,· Commentary on David Kinzer Article "Where is Hospital Leadership Coming 
From?" Frontiers of Health Services Management, Vol. 3, No.2, November 1986 

"Data in a Captivated Environment; Group Health Cooperative of Puget Sound,· by Gail L. Warden and 
Michael E. Wagner - contribution to ·Symposium on Data in a Capitated Environmen(" Health Care 
Financing Review, 1986 Annual Supplement, December 1986 

Review on "The Politics of Management,~ Douglas Yates, Jr., Journal of Health AdministrationEducation, 
Vol. 5, No.2, Spring 1987 

"Washington Example Shows How Cooperation Can Foster Indigent Care Solutions," article in AHA 
News, July 20, 1987 



Published Papers, cont. 

Chapter - UManaged Care: Administering Emerging Comprehensive Care Systems," A Future of 

Consequences: The Manager's Role in Health Services,Editor: Gary Filerman, Ph,D. (published by . 

AUPHA, 1989) 


UAsk the Right Questions: Gail Warden on Quality," Trustee Magazine, July 1988 

.. 


"Marketing and Public Relations, The Role of Health Promotion," HMO Practice, 1989 

UHospitals in the Twenty-First Century: An Evolutionary Portrait: Frontiers of Health Services 

Management, 1989 


"The Evolution of Regional Health Care Systems: A Look Into the Future," by Gail L. Warden, Michigan 

Hospital Management, February 1990 . 


UKey Succ'ess Factors Three: Management Leadership,' by Gail L. Warden and Vinod K. Sahney. Ph.D., 
Pioneers in Health Care Quality, May 1991 . 

"Quest for Quality and Productivity in Health Service: Managing through Quality Leadership," by Gail L. 
Warden and Vinod K. Sahney, Ph.D., Frontiers of Health Service Management, Summer 1991 (Received 
the American College of Healthcare Executives 1992 Dean Conley Award and the American Hospital 
Association Health Care Information Management Systems SOCiety Best Technical Paper Award) 

. ' 


"Creating a Leverage for Sustained Growth," by Gail L. Warden and William R. Schramm, Healthcare 

Executive Briefings, Volume 4, No.1, 1991 


"Transforming Health Care Organizations Through Total Quality Management," by Gail L. Warden and 

Vinod K Sahney, Ph.D., Michigan Hospitals, September 1991 


"Health Care's Survival in the Information Age," by Gail L. Warden and Thomas F. McNulty, Computers in 
Healthcare, March 1992 . 

Total Quality Management: The Health Care Pioneers, Gail L. Warden and Vinod K. Sahney. Ph.D., 
contributors to book by Mara Minerva Melum and Marie Kuchuris Sinioris, American Hospital Publishing 
Inc., April 1992 . . 

"Healthy People Live in a Healthy World," The Belmont Vision for Health Care in America; by Rick J. 

Carlson, Paul M. Ellwood, Amitai Etzioni, Willis B. Goldbeck. Bill Gradison. Kathryn E. Johnson, John 


. Kitzhaber, C.Everett Koop, Donald R. Lee, Lawrence S. Lewin, Walter J. McNerney, Robert D. Ray, Trish 
Riley; Kurt LSchmoke, Samuel O. Thier, Hugh H. Tilson. Reed V. Tuckson, Gail L. Warden; Institute for 
Alternative Futures; October 1992 

The Journal of Health Administration Education: Postgraduate Management Development (Special 

I$sues), guest editors Lawrence D. Prybil and Gail L. Warden, Vol. II, No: 2, Spring 1993 


"The Role of CQI in the Strategic Planning Process," by Vinod K. Sahney, Ph.D., and Gail L Warden, 

Quality Management in Health Care, Vol. 1, No.4, Summer 1993 


"QL Perspective: Building a Culture of Participation in_a Vertically Integrated, Regional Health System," by 
Richard D. Wittrup, Vinod K. Sahney, Ph.D., and Gail L. Warden, Quality Letter for Healthcare Leaders, 
Vol. 5, No.8, October, 1993 

Aligning the Organization for Success: The Executive's Guide to Hoshin Planning, by Mara Minerva 
Melum and Casey Collett. Published by the American Hospital Association, 1994. Gail L. Warden wrote 
the Forward to this book. 



Published Papers, cont. 

"Perspectives: Strategic Leadership in Systems Reform," by Gail L. Warden. National Chronic Care 
Consortium, Vol. 5, No. t January-February, 1995 . . 

"QL Perspective: Using Quality Improvement as a System-Building Strategy," by Vinod K. Sahney, Ph.D., 
Richard D. Wittrup, and Gail L. Warden, The Qualitv Letter for Healthcare Leaders, Vol. 7, No.6, July­
August, 1995 

"How Can We Repair Medicare?" by Gail L. Warden, Guest Editorial, Oakland County Medical Society, 
April,1995 

"Health Care Trends for Five and Twenty-Five Years,". by Gail L. Warden, Guest Editorial, Michigan Health 
.' and Hospitals Association Magazine, May 1995 

·Using Quality Improvement as a System Building Strategy," by Vinod K. Sahney, Ph.D., Richard D. 
Wrttrup and Gail L. Warden. The Quality Letter for Healthcare Leaders, Vol. 7, No.6, July-August 1995 

"Integrated Health Systems and Delivery Networks: Reforming Heath Care Delivery," Working Paper, 
October 26, 1996 

Gail Warden Commentary on "Managing the Transition to Integrated Health Care Organizations" by John 
R. Griffith, Frontiers of Health Services Management, Summer 1996 

"Chaotic, Shifting Relationships of Purchasers, Plans, And Providers," by Gail L. Warden, Health Affairs, 
Vol. 15, No.4, Winter 1996 

"The Board Chair, CEO, and Development Officer,"by Gail L. Warden and R. Glen Smiley, The Nonprofit 
Handbook: Fund Raising, Second Edition, Copyright 1997 


Gail Warden Interview for Hospitals & Health Networks, January 20, 1997 
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ALAN REED WElL 
 ~ 

    lS75 Sherman St.. 10th Floor 
   DenvCf, CO 80203 

 voice: 303-866-2868 
fax: 303-866-2828 

iDtemet: alan.wcil@statc.co.u.I 

tJff"lqymcnt
J. , 

Colorado Department or Health Care Poli~ and Flaancina. Denver. 1994. present 
huntlve Director. Member of Governor's Cabinet. Responsible for the Mcdiwd. and 
Medically Indigent programs, health data collection and analysis functions, health I'Olicy 
development., and health care reform.. Manase a staf!'of 145 and a budget of'S US billion v.i lh 
programs serving more than 400,000 Colwans. Serve ill chief bea1th policy advisor to 
Governor Roy Romer. . 

OfIlce at. the Governor. State of Colorado, DenvCr, 1992 - 1994 
Health Pol1c:y Adviser. Advised Governor Roy Romer on state and natioIW policy matters 
related to health. nesigned and manqed atwo-year study ota ~mprchcD5ive health care ref'onn 
proposal known as ColoradoCare. involving more than 1SO volunteers and culmiDatiDg in Il 
f'eaalbility report and thirty-two publlc hearlngs. Served as health caro stalllia1son to ih. 
National Govemors' Association while Governor Romer was co-chainnan of the Health Cere 
Ludefsbip Team and represented tho Association on Mrs. Clinton's Health Care Task Force. 

Colorado Children'. Campalp. DenVer. 1991 - 1992 

Program Director. Prepared a repoat on the status ofchildren. Analyzed the effects of state Ilnd. 

private sector policies on children. with an emphasis on health Q8Ie matters . 


. Department of Medical Security, Commonwealth ofMusachusetts, Boston, 1990 • 1991 
Assistant General CouDllel. Developed policic.. and Mote detailed legislation and regulations 
for universal health care programs including small group hea1th insurance reform and health 
insurance for the UD.Cmployed. Provided general legal and polley advice. Developed ·concept. 
perfonned systems analysis, designed and coded computerized calculation and tracking .system 
for the Commonwealth's $320 million hospitaJ \lI1Compensatcd care pool. 

EtIu,atton 
Harvard Law School, J.D. cum laude, 1989 
Editorial Staff, Civil Rights/Civil Liberties Law Review. 

Harvard University. John F. Kennedy Sehool of Government, Master in Public: Policy, 1989 
Concentration in Human Services. K.ezmedy Fellow. 

UDivenlty of Califol'llia, Berkeley, B.A. with honors. 1984 

Douhlemajor in Economics and Political. Science. Economics department valedictorian. 
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• 	 Bxpandecl COlorado Medicaid HMO program from 10,000 enrollees to 80,000 enrollee. in 

eighteen moJrtb.s. HMO program inCludes 11,000 voluntarily emelled people with ciisabilities. 
• 	 Served as lead Democratic staffin the dovelopment ofthe National Qovemors' Association 

1996 pol icy on Medicaid reform and. the 1994 polic)' in 8U1'I'ort ofumversal health insurance. 
• 	 Served as ttansition coordinator for creation ofa new department ot state govemme.n'C, 

'brinps tosether pro~ from four dffferent asenclcs 8Ild developlDi a new departrrumtal
iDfioutructure.· . 

• 	 R.eorpnized Medicaid pzosram alongiimctional liues, reduciD& hierarchical layers and 
crea1:is1g a team-oriented environment. 

• 	 Developed I culture ofexcell8l1C' and inDovation in a state aprlcy with ODe of the lowest 
administrative stafl"mg ratio. among Medicaid programs in the nation. 

• 	 Implemented second-in-the-nation numdatory electronic claims submission system for 
Medicaid, such that 97%.ofMcdicaid claims arc now submitted electronically. 

• 	 Implemented innovative risk-adjustment system tor setting Medicaid HMO rates. 
• 	 Completely redesisned Medicaid HMO contract to require greater plan accountability for 

quality. 

Rczres«ncauv« Pnuntqt1tJn.r 	 ; 
• 	. T cstimony before the Subcommittee on Labor-Management Relationsl Committee OEl 

Education and Labor, United States HoUse ofR.epresematives. 1993. 
• 	 National Academy ofS<:ic:z::u:es, Institute ofMedicine, Rosenthal Lecture, 1994. 
• National Association ofPublic Hospitals, Pollcy CoDierence, 1996. 
-Medical Group Management Association. Legisliltion Conference, )993. 
• 	 American Academy ofNeurolosy, Annual Meetlng. 1994. 

~ 
• 	 Admitted to legal practice in Masiadul,setts and Co1orado. 
• 	 Dcmm Business Jpurnal, Whots Who in Health Care, 1993·96. 
• 	 Mpdem Healtbcare. Up and Comers, 1996. 
• 	 S'Ceeril1g Commincc. National Academy for State Health Policy. 
• 	 Melnber, NetionaI Health La'NYcs' AstoCialioZl. 
• 	 Extensive computer programming. database system dQsi~ and PC software experience. 
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SHELDON WEINHAUS 

Sheldon Weinhaus is a p'racticing lawyer. His primary prac­
ticeis one of litigating in both t.rial and appellate 
courts, health benefit and· disability claims of patients 
covered under employer provided group benefit, plans, He is 
often consulted on claims and lit.igation issues by lawyers 
throughout the country on a pro bono basis. He has devised 
cutting edge claims processing and litigation st.rategies and 
theories to obtain judicial reversals of coverage denials 
for life saving and cutting edge medical procedures, such as 
double lung transplants and high dose chemotherapy. 

He graduated from Washington University School of Law, St. 
Louis, 1957, Order of the Coif. ASSociat.e editor, Washing­
ton University Law Quarterly, 1956-57, Chairman, Fourth 
National Conference of Law Review Editors. 1957. Mr', 
Weinhaus,served as Law Clerk to the Han. Randolph H. Weber, 
United States District. Judge, Eastern District of Missouri. 
1957-58. Partner, Levin and Weinhaus, 1958·1991; Weinhaus 
and Dobson, 1991 - present. 

sheldon Weinhaus serves on the Board' of Oirectors of the St. 
Louis chapter of the Crohn's and Colitis Foundat.ion, He 
serves on the Executive Board of Directors of the Patient 

?rdvocate Foundat'ion',":- a n-ational organfza-r. ion headquartered 
in Alexandria, VA. He was on the Missouri Task Force for 
Breast. Cancer Coverage, and legal counsel to the group. 
leading to state legislative enactment. of mandatory insur­
ance coverage of high dose chemotherapy for those with 
breast. cancer. He was successful in then assuring Blue 
Cross of Missouri would voiuntarily effectuate that legisla­
tion earlier than the mandated date and extend coverage of 
such treatment to other kinds of cancer as well. 

Mr. Weinhaus has been asked by membe'rs of the Experimental 
Treatment Procedures Committee of the National Association 
of Insurance Commissioners to address them on the subj ee.t. of. 
mandatory and discriminatory coverages under the Americans 
with Disabilities Act, and has given guidance and critiques 
on committee proposals. 

Mr. Weinhaus is a member of the Bar Association of Metropol­
itan St. Louis, the Missouri and Arizona Bars. and is a 
member of the American Bar Associa1:ion, Nationat Employment 
Lawyers Association, (NBLA) and National Health Lawyers 
Association (NHLA). He is an active member of the Employ­
ment Benefits Committee of the Labor and Employment Law 
Section of the ABA, se'('ves on 1:he ABA Joint Committee on 

r 
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Curriculum Vitae - continueg 

Employee Benefits and is Co-Chair of the ERISA Committee of 
NELA, He is a member of the Employee Benefits and 'Hospital 
Law committees ~f the,Missouri Bar. 

Mr. Weinhaus participates in the present.ation of various 
. programs on health benefits and claims procedures for vari ­

ous health groups, such as t.he Leukemia Society of American 
(in conjunction with programs sponsored by the National 
Heart, Lung and Blood Irtstitute of the NIH), the Marfan 
Foundation, the Crohn's and Colitis Foundation of St.Louis, 
and various cancer groups. He often presents topics on 
ERISA health insurance benefit claims for national profes­
sional organizations and for his lO.cal and state bars and 

. for the University of Missouri Law School's Continuing Legal 
Education program, and has presented papers on various ERISA 
issues and litigation strategies under the aegis of (1) the 
American Society of Law, Medicine and Ethics (2) the Na­
tional Employment Lawyer's Association, (3) the American Bar 
Association, and (4) the National Health Lawyers Associa­
tion. 

.­
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Oxford Health Plans 

800 Connecticut: Avenue • Norwalk, CT 06854 • 203-85l-2255 • 800-444-6222 

STEPHEN F. WIGGINS 

'Chairman and 


Chief Executive Officer 


Biography - Stephen F. Wiggins 

Stephen F. Wiggins is the founder, chairman and chief executive officer of Oxford Health 
Plans, Inc. Oxford owns and operates health maintenance organizations and insurance 
companies in New York, New Jersey, Pennsylvania, New Hampshire and Connecticut. 
The Company's products include traditional HMOs, point-of-service plans, self-funded 
managed care plans, a dental program, a Medicare program and a Medicaid program. The 
company began operations in January of 1987. Revenues for 1996 are expected to exceed 
$3 billion. 

Mr. Wiggins is a Minnesota native and received a BA from Macalester College in St. 
Paul, Minnesota and an MBA from Harvard University. In 1976, he began his health care 
career as an Assistant to the President and Executive Vice President of Health Central, 
Inc., a multi-unit hospital corporation that owns and operates hospitals in the midwest. He 
left Health Central to form Accessible Space, Inc. a non-profit health care company which 
develops and operates long-term care facilities for the severely handicapped and' brain 
injured. Mr. Wiggins founded A.S.1. in 1979 and has served as the executive director or 
Board Member ever since. Accessible Space has grown to over 37 residential facilities 
located in fourteen states in the upper-midwest. . 

Mr. Wiggins is also the founder and original developer of Grasslands Housing, Inc., 
Osborne Apartments, and St. Marys Senior Housing, Inc., all non-profit organizations 
which own and operate congregate housing for the handicapped or elderly. 

Prior to establishing Oxford, Mr. Wiggins was involved in health qare investments for two 
New York City venture capital firms. 
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Anthem' 
January 23, 1996 

Mr. JeffRichetti 
BlueCross BlueShield Association 
13100 Street. NW 
Washington, DC 20005' 

Mr. John Troy 
Health InsW'al'tce Association of America 
SS5 13th Street. NW 
Suite 600E 
W~hington> DC 20004 

Dear Gentlemen: 

Thank you for your consideration of Ben Lytle as a nominee to the Advisory Commission 
on Consumer Protection and Quality in theHealth Care Industry. Separately, I am faxing 
each of you a copy ofMr. Lytle's resume. 

In discussions with both ofyou, we discussed the need to raise any issues that may have a ' 
bearing on his nomination. I hope that the following narrative will give you a. better 
understanding of Anthem's history, cWTent status and future plans~ as well as make you 
aware of any issues that may precipitate questions. 

Ben Lytle is the President & CEO ofAnthem. Inc., and Indianapolis-based. insurance 
services company. Anthem, Inc. is known throughout the midwestern states ofIndiana. 
Ohio and Kentucky as the provider of Blue Cross and Blue Shield health insurance 
products in those states. The &ompany is the largest Slue Cross and Blue SWeld 
company jn the United States and one of tne largest health care management companies 
in the country. 

During 1996, Anthem announced plans to expand the number ofAmericans to whom it 
offers Blue Cross and. Blue Shield coverage by merging with the Blue Cross and Blue 
Shield plans in New Jersey, Delaware and Cormecticut. 'When these mergers are 
complete, Anthem will become one of the five largest health care management companies 
in the United States. 
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Anthem's objective is to combine the strength and heritage of the Blue Cross and Blue 
Shield tradition with a corrunitment to providing quality health care services to its 


, customers. Its commitment and focus on the delivery of quality health care has been 

demonstrated through it pursuit ofNCQA accreditation in every market in which it 

operates. The company has achieved full, three·year accreditation in Ohio, one·year 
accreditation in Indiana, and is applying for accreditation in Kentucky. 

In addition," the company has been recognized natioJlally for its health care quality 
programs. Most recently. it was nationally recognized for its corot:W"Y services program. 
This program has fulfilled the promise ofour quality mission by reduced the mortality 
rates for Anthem members in need of coronary services while reducing the total amount 
spent on these se.rvjces. 

, Corporate Structure 

As you.know, the health care environment is changing daily. With these chan.~es, many 
organizations are considering changes to the coyporate structure. I hope that the 
following information will clearly describe Anthem's current structure. The parent 
orsanization, Anthem Insurance Companies Incorporated, d.h.a. Anthem, Inc., is, and 
always has been, an Indiana..domiciled mutual property casualty insurer. It is operated 
for the benefit of its policyholders and, if liquidated. its assets would be the property of 
itS members. 

In 1993, Anthem merged with the Kentucky Blue Cross and Blue Shield plan; a similar 
merger occurred with Community Mutual Blue Cross and Blue Shield, headquartered in 
Cincinnati. in 1995. Each of these merger partners were mutual insurance companies, 
operated for the benefitof their policyholders, at the time of their mergers with Anthem. 
Today, these entities operate as wholly-owned subsidiaries ofAnthem, Inc., and are 
operated for the benefit of the 

( 

members of Anthem, Inc. 

Each of these entiti.es (Anthem, Inc., the former Kentucky plan and the former 
Community Mutual plan) were [ax paying entities at the state and federal level at the time 
of merger. Since its fonnation in 1944) Anthe~;Inc. and its predecessor companies have 
not enjoyed me luxury of any state tax exemptions. and has been sUbject to federal 
taxation since 1996. 

Recently, the Attorney Generals of Ohio and Kentucky have suggested that the fonner 
Kentucky and Ohio entities may be required to surrender assetS that were acquired at a 
time in their corporate histories when they enjoyed certain tax advantages. Anthem 
believes that any obligations of these fonner entities have already been satisfied, and is 
continuing to discuss" this issue with these Attorneys General. 

It is also important to know the current corporate forms ofeach of Anthem I s announced 
.merger partners. Anthem·s proposed merger with New Jersey Blue Cross was announced 
in May, 1996. Immediately prior to that a:ncouncemcnt. New Jersey Blue Cross 
announced its intent to purchase Delaware Blue Cross and Blue Shield. New Jersey Blue 

http:entiti.es
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CrO$~ and Blue Shield is currently a nonprofit health .services cOlporation. As a precursor 
to its merger with Anthem, it has submitted an application with the state ofNew Jersey to 
convert to a mutual insurance company. The state ofN~w Jersey is currently considering 
this request. 

Anthem's proposed merger with Cormecticut Blue Cross and Blue Shield was announced 
In October, 1996.· Connecticut Blue Cross is " mutual insuranoe company, operated for 
the benefit of its policyholders. This proposal is now under review by the state of 
Connecticut. 

Anthem, Inc. also owns a number of health and insurance-rela.ted subsidiary companies. 
These include Anthem Prescription Management, a pharmacy benefit management 
company; Anthem Ca$ualty) a property casualty insurer; American Health Network, a 
primary care phYSician organization; and Speciall\1oo, a specialty physician organization. 

In addition, Anthem is the majority shareholder in Acordia, an insurance brokerage 
eompany. Acardia is a publioly traded company (NASDAQ). Anthem created Acardia 
in 1989 to be the primary distributor of its health insurance and related products and 
services. Extremely customer focused, Acordia has grown to becqme, today, the 7th 
largest insurance broker in the world. 

There are two principle advantages to Anthem·s relationship to and ownership interest in 
Acordia. The first is the immediate and direct feedback from the customer that Acardia 
provides the insuranoe company. As a result, Anthem. is able to gauge and respond to 
changing custOIrAer nt.eds and preferences extremely quickly. Second, as Acardia has 

.. grown and expanded, its market value has increased significantly. The value of 
Anthem's shares of Acordia stock have improved the company's fmancial position and 
given it the fmandal ability to make investments that otherwise would have been 
financed through premium contributions or regular earnings, 

Regulatoty Issoes 

Anthem has enjoyed positive, productive relationships with its resulator(s) throughout its 
history. The company believes that a collaborative approach to problem solving is in the 
best long-tenn interest ofthe company and its industry. However) the company has, from 
time) been faced with difficult regulatory environments. Anthem faces such a situation 
today in the state ofKent'lloky • 

.. As a result of a series of health care rcfonns enacted by the KentlJc:ky legislatw-e during 
. the past three years, the d.egree ofcompetition within the Kentucky market ha5 

significantly eroded- .Today, Anthem is the only private insurer offering health insurance 
produefs in the individual market in Kentucky. In addition, the oompany has found it 
difficu1t to obtainprcmiums for its products that will allow it to eliminate its current 
losses. 
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At a public rate hearing last fall, the Kentucky Attorney General. Bon Chandler, aeting as 

a representative ofconsumers, asked Anthem to publicly divulge competitively sensitive 

infonnation. Anthem released all information requested by the AttOrney General for 

private review, but has contested its public release. This issue has been moved to the 

Kentucky Supreme Court for final adjudica.tion. 


You should also know that the former Kentucky Blue Cross and Community Mutual Blue 
Cross p!ans have been the subject of litigation challenging the way these companies once 
determined member copayment amoWlts. The case involving the fanner Kentucky plan 
has been settled, and a settlement involving the fonner CommW\ity Mutual pLan is before 
the court. It is important to note that Anthem and its predecessor companies have always 
adjudicate4 member copayments and deductihles in accordance with stale regulations 
governing their adjudication. Settlements in these cases were deemed to be preferable to 
a protracted course of litigation. 

Mediab,ues 
Like aU managed care organizations: Anthem has been the subject of occasional press 
attention related to the management ofmember care. One such case received press 
attention in CinciMati three years ago and invo1ved a Cincinnati firefighter who had 
cancer. The member requested an experimental bone marrow transplant. The procedure 
was denied by a team of medical experts who concluded that the procedure itselfwould 
endanger the life of the patlent, Sadly, the position of the expert teaJ1'l was confinned 
when the hrefighterreceived the transplant through alternative financing and passed away . 
shortly thereafter. 

Anthem also CBnle under scrotiny as a resuh ofan incident involVing a woman who 

received an early discharge from a hospital following a nonnru ciolivery. In the case in 

question, the woman's phYSician and hospi1al maclc a detenninlltion that the woman 


. should be discharged from the hospital; Anthem did not impose any requirem~nt that 
would have forced the woman to leave on a. particular schedule. Subsequently. Anthem 
has supported the passage of «48 hour delivery" proposals before the Congress and state 
legislatures. . 

J hope that this infonnation is helpful in defusing any concerns that may be raised 
> regarding Ben Lytle's nornination~ if! can answer any other questions or be ofadditional 

help, please let me kno\o/. 


James T, Parker 
Vice President, > 

External Relations &: 
Corporate Marketing 
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L. Ben Lytle 

L. Ben Lytle is president and. CEO of Anthem, Inc. Since taking the helm as CEO 
in 1989, Lytle has steered Anthem from a one-state company with a billion in revenue to 
a position as one of the five largest health care management companies in the United . 
States. Before joining Anthem's predecessor company in 1976, be held positions with 
.LTV Aerospace, Associates Corp. ofNorth America, and American FletchetNatiooal 

.. 	 Bank. 

Mr. Lytle serves on nUJrlerous corporate boards ofdirectors, including IPALCO 
Enterprises, a publicly-traded energy company; CID Equiry PartneJS, a venture capital 
finn; Bane One Indiauapolis, NA; and Duke REIT, a publicly-ttaded real estate 
investment firm. He abo chairs the Indianapolis Corporate Community COUl\cil and 
serves on the Boards oftbe Indianapolis Symphony Orchestra and Museum ofAn. 

Anthem, Inc. is a Forrune·500 health care management company based in 
Indianapolis. The company sells health and life insurance and managed care products in 
50 states and is the Blue Cross and Blue Shield licensee for Indiana, Ohio, and Kentucky. 
Anthem recently announced plans to merge the Blue Cross and Blue Shield companies of 
New Jersey, Connecticutt and Delaware into Anthem 

Anthem!s products include; managed care) indemnity, and integrated health caze 
.	.networks; workers' compensation; tife insurance, and government program 
adminiStration. Anthem's consolidated revenues have grown from $1 billion in ]989, to 
a projected $12,5 billion includin.g the New Jersey, Connecticut, and Delaware 81ue 
Cross and Blue Shield mergers. 

Mr. Lytle's innovative strategies and commitment to change has been recognized 
by management experts across the country and was cited by Torn Peters in his book 
"Liberation Management,n and in several periodicals. He is a frequent.guest lecturer OD 

health care and strategic planning. and has provided testimony to Congress and State 
Legislatures on health care reform. 

.Mr. Lytle is a graduate of East Texas State UDiversity and the Indiana University 
School ofLaw. He is an avid teader and on weekends is often foundjogglns, water 
skiing, or playing with histwo..yearold grandson, Zachary. He and his 'Wife, Karen, 
travel extensively with their two sons and daughter. . 


