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rca~m n. elmer 0)' rAA or mall to me aoaress allove. ".Lhank you tor your cooperation. 

Business Group on Health and the National Committee Jor tluallty 
Assurance. She also serves on the Institute ofMedicine's National 
Roundtable on Health Care Quality and on the Steering Committee for the 
Affiliated Health Information Networks ofNew England. 
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      o BusinoS3: (508) 4939195 ., Hom,:   

SUMMARY 

SKILLS 

I!:M1'LOYER 

1')11110 helen' 

OPBlVirlotJSi 

'llIA.'lf:IAL; 

Ollq,f/iaA'tIO", 

r..'OII.tfILfINQ: 

AHuman Resources Ex.ecutIve with an eXtraordinary ranl!e of exper1ence In domestic anu 
Intemiltiun~ bc:ncOlll. AUlCcomplished hUlovator in,benefits who has rceognizcd flS alcading 
health cere CKpert. who has demonstrated the ability to energize other to meet the new 
challenges Qf continuing govemment leah.latinn, changes in work toree demographies. intense 
global comPetition. and radical new technolo~es. . 

OPIJRATIONS· Over ~O ),eat' in health COle Qf; a proven leader il') restructuring or replac:ins 
health care delivery systems to strengthen servir.e And improve the cnllt structure. 

FIliAl'IC/AL - A unique batkground in aetuarial work and underwriting provide 0. strong 
capability to forecast and link benefits de!lign and eost stn.leture to The strllregir. hl\~ine~~ plan. 

ORGANlZA rlOl'( - Conshtent record ofreengin"rmg. wing f1 depmtmcnto.l business plan. 

CONSULTING - Widely considered as an expert consultant coupling in-depth knuwlcdgc wilh 
illlell~e rcse&'ch and preparation to make logiw and pragmatic arguments fOf ncccssllry 
OMngOl, while abo hAving built the collaborative relationships ne<:euary for suceeS!I, 

MARE£TlJVG - Provcu ability to monitor and anticipate the changes in the benefits marketplace 
in order to rodirc:ot pIon design or prioing. infonn and build consensus among management, and 
communicate chanaes effectively to employees. 

DIGITAL EQUIPMENT CORPORATION, MaYIIlSfu, MA 
A 1.:l1l.I111& Ul1.lIti-nauonal ~mputcr tompany with rcvonuos in exccss of $14 Billion and 60.000 
employees .worldwide 

Ylce Preside'" W01ldWIde Bt"~rus a"d WorldJl/e SolMrlolll 

M1SSIOlY- To execute worldwide strntegic pllWling. communication and administration ofthe 
company's benefit plans and Wor\clife. Balanee Program~ to deliver them in the mnst cost 
efIective manner and enhance productivity throug:h hig:h qualitY plans, Responsrblefor an 
annual budget v/()lI~r $500 Milliun. . 

• 	 Rasponslble for developm.nt 0/a leading edge approo(.'1t to managed care ""goliating, thp. 
fir.~t ,clJt:1I arrangements with New l!.ngland HMOs. 

• 	 Inttzaled acrtve managemelZl ofHMOs by delleloptn~ a ser o.fpflrjurmanc/t s(uMurrb b~ed 
(m fl..: prl,!clple a/total qUQlit)' mCllfagemellt. 

• 	 Outsourcsd 1Jenefits .A.dminisl1'(Jticm to (mhcmclI p"odllcrMI)1 
• 	 R@d1JJig1ll1lJ r.flmI'QJI)I'.f DB refiremenfplan to a Cash Ha/aJlce plan and implemented 

Digilal 's jim 401K malch 

.. 	 Sw:ce33.folly Implemented a natiQlIwiJ(J mQ1'Ul8Bd c,'urll :l'lraltlgy which 'isultfld in (J sCTI,inss 

0/over $20 Million onmJ(llly 

• 	 Established aworJdwrde resource nerwork, bustness plaTl uruJpruclm~~ fur 'l;ruu:jlls 
management. 

.. 	 ROO1lgi1l661'ea Intimalproc,sIIJ withi" the US Benefits staffof2J ,"'plo)'I'!p.,•.fnt!u.dng I'ln 
awnmatiol'2, measurement. and, where approp"ale. oUTsourcing 10 enhance the 
depanmenl's e.f/lctency. 

.. 	 Led strat(Jg/~ ,.qdqstgn emd implllml1l1tation oftnll company's health care, liJff. disabllifJl 
Il1td retirement benefits program. 

• 	 Key player tn development qfHMO Data 1l'!formaltvPl Sel which erlubli~hcd (he ~(ufJr:uds 
for a NationallJeaJtl. Ca,.e Repor, CgryJ. 

.. 	 CItQI'"d iJr. Washington BlIllness GTf)llI' em H~nlth rnmm;ffp./l ()" ()"srml'?/ld .f\)I,~tp.m.v nf 
Care. creating a na,rtonally recognized visionlor rhe health care de1tvery systems o.frhe 
future, 

P6/b(6) P6/b(6)
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IUlIIllfTN(/, 

RMPI.nvltR 

19" to 1987 

l'OOf'IUA'" 

OIl.(,..AIIIZATI(JN; 

OOl'lNIlI.T1NA! 

EMPLOYER 

1911 to 198J 

'(CCOMPI.JSJOIlNT!l; 

EMPLOYER 

19'6 to 1981 

ACCOIII'UlJHMB/iTS, 

EDUCATION 

PRU.F.I£~lU.NAL 
ASSOCIATIONS 

., 	 A.n in-rJltmtmrJ ~peulwr flal/I)flally af meetings ami cotiferences on isslies relating to he"lth 
ca"e management, data Q1tal)'sis anJ national haalth CQI'fJ ra/onYI. DlI1'illg such 
1111808"","11'1, promoted [Jig/tn/'., point ()/viflw rmd. n.' npf1"Jpriatfl, !'t.~ PrfldUC1.f. 

PltOfUSIONAL GAlN-Incre~c:d ~cuJX: UfcxpuliUfe to beucfiu, ISml Lhe l1uilil,)' tu hliVC is 

national impact on innovations in bencfits and Worklifc Bo.lancc Programs. 

Tnr. NT.W F.NGLAND. Boston, MA 

A major national insurance anel financial services company. 


Aulltflllt Vice P,,,ldelltINatiolttdAccoullls IIltd P,,,duC/ DttVe/DpPlUIII 

MltflON - initiate a national accounts marketing team to support the needs of major group 
Insurance clients. liaison between unycrwriu:~, I14:Li.uuiclIlllld lSlUCIS lI""rr Lv Yc,i¥" IItw 
products, prepare and present quotes for business, and manage aee:ount rel3tionships. 

0 	 Prepared actutJI'ial analyseS/or annual dividend scale. 
• 	 ACled t:iJ actuarial supportlor underwriters on.linancial analysis aflarJle accounlS. 
• 	 CuurrJinalt:rJ uclil'itJel resulliflg In sales ofseveral multi-millio11 dol/ar accounts. 

• 	 Established a JlotiDHol accozmtJ marketing team. developed marketing matt/rials fmti 
processes in sl/Pport ollhe company's business plan ro enrer rhe large case market.. 

.. 	 Designed /Jew ana creative product portfolios andpricing inJormatioll for all si&e 
accOwttl, . 

• 	 r.",tfulted nit .dte with major customers 012 benfditl delign Qnd administrative processes to 
refatn theIr busIness. 

PROPCSS/ONAL GAIN Greetly enhanced finonciQI, a.nolytieo.1 skills, and development ofthe 
ability to coordinate activities over departmental lines to achieve common goals. 

THE f'AVL RE'¥'ERE INSURANCE COMf'ANIES. WorcesLel',MA 
A Icading carrier for disability insurance: and other moj or insurAncC linc:!, 

,,/reelo, 01G,oup UndeTl4lrttlllg . 

MISSION - M~..lI.lIgc wl\lGrwrilill~ .Jeparlillent servicing the entire. body ofgroup business and to 
retain e:ustome:n and build new bU!liness profitAbly. 

• 	 ModfJ,."lzed tmd Iltabljshad naw prOC6S"II, t,chniques for "rving th, IQI'8' cas. mar/uu. 
• 	 Retngineered il1tel'nnl .'tf1j/pT()(:fI.~,V(U '21fd management practice,. In gain efficiency and 

reduce administrative costs, 
o 	 Dhr:tly UlClJIIlged severallargfl: accOlUltS to ~t.A;ce~sfolly get 01' rttain busi1reJs profitably. 

THE TRAVELERS lNSUKANCE CUMPANY. Hartford, cr 

One uribe CUWllrY~1i hugC)lll1ulli-tillC i1I3\.11~t'S with IISscts in eXCC33 ofSSO Billion. 


Pr0G,ulsdf,01ft Blt", Isvel pDliliolt to CAlIfU"dt,w,JJ" 
MLc.lfion - Work with field agents and directly with customers to desian. price and administer 
benefit plans.i build stroni customer relationships. 
0 Built U11U8UQlly stro"g cli,,,, r,lat/on.shlpr, 
• 	 Cn1l7fed fnllcl'IIativf, (!(lmmllJlir.lltirm.fInr r:llct()J1Ip.r.~. 
• 	 ~uccesqullymaintained large cllem base WiThout sacrifiCing profitability: 

PROPCS810NAL GAIN ' Buitt Il strong knowledge of employee benefits, nnd developed strong 
problem solving skills in both ofthe above insuranc.e companies. 

B.A. DEOR£E, NEWTON COLLEGE OF THE SACRED IIEART, NEWTON. MA 

BOQrd ofDira~t01"II, WashingtonlJ'I4i"fJI3 Group ()11 Health 

Board ofDirectors, /rutitute 01Medicine NQtiollal Roundtable on the Health Ca,.., Quality 

C(Jfllmill~~ Member, A.ffiliatedlIealth I,iformatioPl N~two"k;s ofNew Englalld 
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MARK YOUR CALENDAli!! , , 

I 

Eleventh Annual National Disability ManagemeDt 
'., Conference" Exhibit ' 

OcrosER 8..10, 1997 
1W MAlUUOTr HOTEL ..WASHlNOTON, DC 

Health Ageada '98 

MARCH 4-6, 1998 


LOWES L'ENFANT PLAZA HOTEL 

WASHINGTON, DC 


THE WASIIlNGTON BuSINESS GR.OUP ON HEALTH (WBGH) IS mE ONLY NAnONAL NONPROfIT ORGANIZA110N 
EVOTED EXCLUSIVE[.YTO nm ANALYSIS OF HEALTH POLley AND RELATED WORKSfTE ISSUES FROM nm PBRSPBC'J1VE OF 
AROB EMPLOYERS. WBGH MEMBERS, TYPICALLY FORnlNE 500 AND LAROE PUBLIC SECTOIt. EMPLOYEIlS, INCLUDE THE 
'ATION'S MOST INNOVAnVE HEALTH CARE PJ..IR.CHAs£RS WHO PROVIDE HEALm COVERAOE FOIt. MORE 1lfAN 39 MILLION 

U.S. WOJUC:ERS. RRTnn:r:c A'W'I'\ "I"U"I:''f'ft p" • - - ­
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" , WASHINGTON BUSINESS GROUP ON HEALTH " 
771 North Capitol Street, N.E, Suite 800 .. Washington, D,C. 20002 

" 202,408.9320 .. Fax 202.408.9331 

Mary Jane England, M.D .• Prelilident 

WBGH 
Marcb28,l997 

Sara BiaDthi clo 

Christopher C. Jennings 

Deputy Assistant to the President for Health Policy 

216 Old Executive Office Building 

'Washington, D.C. 20502 

Dear Sara: 

Please express my thanks to Chris for the prompt response to my Jetter expressmg the 
Washington Business Group on Health's concerns regarding the composition ofthe Advisory 
Commission on Consumer Protection and Quality. As per our conversation, I would like to 
reconunend two individuals representing large employers: 

Kathleen O. Angel David B. Scherb 
Vice President, World Wide Benefits Vice President, Compensation, Benefits 

&. WorklifeSolutions It. Workers Compensation 
Digital Equipment Corporation Pepsico, lac.. 
111 Powdennill Road (MS02-11D2) 700 Anclerson Hill Road 
Maynard, MA 10754 Pur~NY 10577 
(508) 493·9195 (914) 253·2667 ' 

I have enclosed a briefbio for each ofthe aforementioned individuals. WBGH feels these 
candidates are strong leaden in"health eare purchasing for their employees. Ifthese 
reconunendations are appropriate, we will be pleased. to facilitate the neCessary paperwork to 

, assist with approval process. 

Again. thanks to Chris and yourselftbr the opponunity to recommend these individuals 
for consideration. Please feel tree to call witb anyothet questions or requests. 
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David E. S~herb is Vice President of Compensation. Benefits &, Workers' Compensation for 
PepsiCo, Inc., a diversified consumer products company with about 500,000 employeesworldwide, 
and sales in excess of$30 billion. His hands--on experience managing compensation and health care 
plans spans over 20 years. During his tenure with PepsiCo, Mr. Scherb has developed ~ reputation 
within the companyand nationally. as an innovator,particularly in the area of health care plan design 
and cost management. His,active participation in the Health Care Reform debate led to frequent 
speaking engagements including testimony before the House Ways and Means Committee and 

Senate Finance Committee. Mr. Scherb's contributionS in the Compensation field include the 
implementation of SharePower, PepsiCo's ground breaking stock option program for aU full-time 
employees worldwide. 

Currently, Mr. Scherb selVes as ChaiIIIlan of the Board of the Washington Business Group on 
Health. He is also on the Board of thee. Everett Koop Health Project, is a member of the Health 
Care Subcommitteeofthe U.S. Chamber ofCommerce, and has been an active participant in refonn 
deliberations of the Business Round Table Task Force and the Jackson Hole Group. Mr. Scherb 
selVes on the Advisory Board of The American Compensation Association, various health care and 
compensation public~tions. is a member of the Conference Board's Executive Compensation 
Council, and the past Chairmanofthe Conference Board's Benefit Council. He has also selVed as 
Chainnan ofthe Corporate Board ofthe International FoundationofEmployee' Benefits, as Trustee 
ofthe Council ofEmployee Benefits. and Board Chainnan ofthe Winston-Salem Health Plan. Prior 
to joining PepsiCo, he held executive positions with R.J.R. Nabisco and the Metropolitan Life 
Insurance Company. . . 



I4l 004
WBGH~ 03/28/97 FRI 10:53 FAX 202 408 8197 

Kathleen Angel has over twenty-five years experience in the field ofhealth care benefits. Her work in 
the insurance industry prior to joiningDigital in 1987 encompassedassigrunents in underwriting. actuarial, 
national account sales and marketing. and product development.. In her capacity as Vice President for 
Digital. Ms. Angelis responsible for Benefi,t and Work Life Programs covering 58.000 active employees 
plus their families wor1dv.ide~ Ms. Angel, representing Digital. has taken a leadership position in the 
development ofquality measures for health care, including HEDIS. the MHCA outcomes research study1 

and Digital's HMO Performance Standards. Ms. Angel is a member of the Board of Directors of the 
Washington Btisiness Group em Health and the National Conunittee for Quality Assurance. She also 
serves on the Institute of Medicine's National Roundtable on Health Care Quality and on the Steering 
Committee for the Affiliated Health Information Networks ofNew England. 
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BIOGRAPHICAL SUMMARY 

KATHLEEN ANGEL 

Vice Preside1lt Worldwide Benefits and Work Life Solutiuns 

DIGITAL EQUIPMENT CORPORATION 

Maynard, Massachusetts 

KATHLEEN ANGEl. ha.f oll,.r twenty-five years e.tperience in the fieLd of 
healthcare benefits, Her work in the insurance industry prior to joining 
Digital in 1987, encompassed assignments in ulldelwritillg, actuarial, 
national account sales alld markilir'g and pruduct development. 

In her capacity as Vice Presidentfor Digital, Ms. Angel'is responsible/or 
Benefit and Work Life programs covering 58,000 active employees plus 
their families worldwide. 

Ms. Angel representing Digital has taken a leadership position in the 
development 0/quality measures for health care, including HEDIS, the 
MHCA outcomes research study, alld Digital's HMO Perfurmance 
Standards. 

Ms. Angel is amember ofthe Board ofDirectors ofthe Washington 
Business Group on Health and the Natiollal Committee for Quality 
Assurance. She also serves on the Institute ofMedicine'." National 
Rtm.ndtable on Health Care Quality and on the Steering Committee for the 
Affiliated Health Information Networks ofNew England. 

3/1Z/97 
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      G Bw;incGs: (508) 493-9195 o_.. H_o_,,_te_   ______ 

SUMMARY 

SKILLS 

EMPLOYER 

19B11O Present 

,QPERATIONSI 

nlWlC1AJ..: 

OIIc.fllUArI'»', 

1.."rJ/f;SI/I.Y'JIiG, 

A Human Resources Executive with an extraordinary range ot' experience in dnml'!!O:tir. lind 
international benefits. An aceomplisllcd iUlluviSlur ill benefitS who has reco2nlzed as a leading 
health eareexp.rt, who has c!emonstnlted the Ilbility to energize other to meet the new 
challenge~ ot· continuing gClvemment legislation, (:,hanges in work force demographics, intense 
Rlobal com'Petldon. and radical new technologies. 

OPBRATIONS Ovor 20 )"cara in heAlth elle as a proyen leader in rcstru..tul'ing 01 n\lpll:l\:ill~ 
health ('are delivery systems to strengthen service and improve the eost structure. 

FINANCIAL - A unique background in actuarial work and underwriling pruvide II strong 
capability to forecast and link benefits design and eOlit strueture to the strAtegic business plan. 

OlUiA.NIZA.TION - Consi3tent record of rc:engi.nccring, uSing. dcpiiI"lmc:ntiSl business plan. 

CONSULTiNeJ - WIdely consIdered as an expen consultant coupling in.depthknowledge with 
Intense rc:5elllch and prcplilation to make losteal aw.! prtl!9Iluuc; IIlgumonts for necessary 
chanBes, while also having built the collaborative relationships necessary for success. 

MARKETIMJ- Provc:u .wilily r.u munitor IIIld IIIlticipate the changes in the benefitS marketplace 
in order to redirect pJo.n design or pricing, infonn and build con~cn$\a among management, and 
eommunicate chanaes effectively to employees. 

DIGITAL EOUIPMENT CORPORATION. Maynard. MA 
A leading multi-no.tion~computcr company with reVC1\uc:~ ill C~~::;::; u[$14 Billiun lind 60,000 
employees worldwide 

Vice Preside", Worldwide Be"efus lind Wo'ldlife Solu,loM 

MISSION '. To execute worldwide stra~,ie planning, c:ommuniC:l1tion and adillinbtratiol1 of the 
'c:ompany's benefit plans: andWorklife Balance Programs to deliver them in the most cost 
effective manner and enhance productivity through high quality rlan~, Rflspcl'n.slble. fo, (m 
Q1'J1'IUQI budget ofow, $'00 MIllion. 

• 	 Respo~iblefo" dawllopmant ofa leading edge app,oacn to managed care negotiating. the 
fir.ft .fuch ar'I't11Iiflme'1ltt with N«w F:nglt:md ",Mflt 

• 	 InlltQIed active management ofHMOs by developing a seT ofperj'orm(J1lce standards based 
011 th.r p'-;1I(;Ipl" oftotr:ll qualtry mIllIQf!,cmCfll, 

• 	 Ouf&eU1'cld BIHljltsAdmiJIIlsl1"ation to enhQltcc produCtivity 
II 	 Rp.r./P.,fiflllP.d r.nml"lJly',' nR r"tl"~ml1'tplnn '(I (I ClIsh BlIllInee pilln lind implemfJ1t(ld 

Digital's/im 401E. march 

• 	 Successfully implementeda nationwide managed care strategy w/zi.::/z resulted ill a savi1tgs 
of()w, $20 Millien annually. 

II EslabltJhed a worldwide resource network. bwiness plan and processes/or ben(l/its 
ma7lagemellt. 

• 	 R(J(JlfSilf(Jol'oa i7tto17'lal Pl'Dt:{/f$(J1 withilllhe US IJtmcjits staffof:JS cmplo)'oflsfocU8ing on 
automation. measurement. and. whe,e 11I'1'mpriate. nut.mu1'Cing tn Imhant!p. the 
department's effiCiency. 

• 	 Lcd strategic redesign and implcmentation ofthe ccmpany'.!I health care:, life:. aisability 

mui rp.I{",m~"'1 h~"~fl'$P'f)g'I'(IJIIt 


• 	 Key player In development ofHMO Data lriformalion Set which established the standards 
fur u N,,{iunul Hcu/lh Cure RCJKlrl C",d. 

• 	 Chail'oa ,ho W08hi1lgltm Bwi7'lol$ Gl'OupOl'l Hcaltlt Committee 011 01'gatll"cd Systems 'Of 
c.:are, creali'lg Q natio'flall)J 1'ecognlzed villon j01' the heaIthcfJ1'fl delivery ,fjl.ttem"nj'the 
fuMe. 

P6/b(6) P6/b(6)
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II,1UrrrtllG' 

EMPLOYER 

198:1 to 1981 

IIf"MrUA.!.: 

0I.0.fN1ZA TlON: 

CONIlULTDlC, 

EMPLOYER 

1911 to 1912 

At:Ct»IPUSH""BN~, 

P.MPT.nV'F.R 

1980lD 1981 

EDllCATlON 

PROFESSIONAI. 
ASSOCIATIONS 

• 	 An 'n-JemunJ 5peuJ.er fU.lliunally al meetings and cunftreTlces on Issues relarlng to healrh 
care management, data anaiY8i8 and national hltalth ~arlt r,jorm. Durtng luch 
~lIgag~mellts, promoted Digital's point O/lIiflW DIId. as app1'Dp1'iatl, Its prDducts. 

PIlOt~~1f)NAL GAIN - Increased scope ofexposure to benefits. and the ability to have a 

national impaet on innovations in benefits and Worklife Balance Programs, 


·TR"R NltWr.N(;l.AND, Romn, MA 

A major national insurance and financial services company, 

AsslJtaltt V"1C1f PrultllflttINatilJnai"'"01".18 and Pf'()dl4ct Dellclapmcltt 

Ml.tC11{)N - Initiate a national accountq marketing team to support the need~ nf majnr grnup 

insurance clients, liaison between underwriters, actuaries and sales staff to design new 

produeu, pre~&U'e and present quotes for b\13in~s, and manAge Account rel.ationships. 


Pr,pared tlt:trJ(lrial tmaly.,I'.., for mtlJW'11 divid~M .fenl"•
• 	ACled as aClUQrtal ~upPo1'rfor unde,.,.7jlers onJjnancial anq./ysis oflarge aCCOwtlS. 
• 	 Coordinated activltlflls resultlnx tTl salCls o/sfllverul mullt-million dollur uccounts, 

0 EstQoliantld Q "ational accoU1lts markflting tflam, dflvfllopflQ markgting matflriaI, Qrld 
processes In supporr o/lhe compQ1I)J's business pia" to enter. the large case markel, 

G Desig",:d new r.mJ crecdillt prvdw;t portfolios a1ld p,.lclllg ill/ormation for all size 
QCcounl8. 


Consulted On stfl. wltlt mojo!' (!1I.ytomp.I'S (In hP.HPJit.f dP..(i8n nwl mimt11.i.ftratillp. "mt:I!.,.~P..t tn
• 
relai" thet, bUSIness. 

PROFESSIONAL CAlN - Orl:l1tly I:nhlmcl:d financiAl, anolytil:AI skills, and devclopment of the 

ability to coordinate'activities over departmental lines to achieve common goals. 


THE PAUL REVEU INSURANCE COMPANIES, Worcester, MA 

A leading carrier for diaabUit)' inaurM~ Md other major insurance lines, 


DI"cto1' ofGroup Ullderwritilll 

Mll}1UN - M~e underwriting depamnent servicing the entire body ofgroup business I1.1lU lu 
n:;tam customers Md build neW' business profitably. 

• 	 .Modemi~ed and establbhed new processes, techniques for sC1"}'ing the largt: case marJcat. 
CD Rflfmgin"r,d iHternal staffprocesses and mt",agement practice.s 10 gain i'jfteip.nr.y and 

,educe admi17istraffvIJ ccstl. . 
• 	 Direclly munaged 3evt/r",llarse Ul:,oums to successfully get or retain business profitably. 

Tm TRAV'fUl!RS INSURANCE COMPANY, Harttord. t:T 

One of the country's tarp;est multi·line insul'el'li wllh ~lieLs in C.lI.CC:SS uf SSO Billiuli. 


Pr0lreJ,ed from ,ttt,., levelpDsilwIl to elli4!U"tU1HI,lt" 

Million - Work with 'field agents and directly with ('.ustomers to d~sign. rrir.e anti actmini~ter 


benetit plans.: ouild strong customer relationShips, 


• 	 ~uilt Ullwually ..frong ~li'nI relatiol'fl},ipI. 
• 	 Creatod i1l1lO\'Qtil'. commzm;catiomfor clurom"r,. 
o 	 S'Jr.r.p..f.ifu,lly maintained large client bose without sacrifiCing profitabilIty. 

PROFlSSIONAl, (JA.m-Built a strong knowledge ofcmploycc bendlts, and developcd strong 
problem 8olvin; skills in both of the above insurance companies. 

B.A. DeoRU. NEWTON COLLEOI! 01 THE SACUl:) HEAAT, NBWTON, MA 

lJoardo!Dlreclorl.,WQlhillgton8usinesl CI'o'UP on Health 

Bourd ulDirt/ct(JriS, Ifill/Me ofMedtcine National Roulldtabl~ 011 the Healrh Care Quality 

Committee Member,lI,fflltazed Health Informallon Netwurks u/New Englund 

http:5peuJ.er
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, . 
!DAvtO He HQAG 

CHAIRMAN AND CEO, THE LTV CORPORATION (SINCE 1991) 

  
    

  

~EQCE A~PRESSI
EST ROSPECT AVENUE 

T~i~jL~~~!5~~0 44115 

BIRTH DATE:  

- MARRIED: PRISCILLA (BOOTH) HaAG (SINCE 1962) . 
CHILDREN: CYNTHIA O'DONNELL '(MARRIED - 1 CHILD) - WOOSTER. OH 

ELIZABETH WOLF (MARRIED) - W. MANSFIELD, OH 
DAVID E. HaAG (MARRIED) • WOOSTER, OH 

ONE DAUGHTER (CYNTHIA) IS VICE PRESIDENT OF A BANKI 
ELIZABETH IS A VETERINARIAN; DAVID IS THE OWNER OF A RETAIL 
BUSINESS. 


GRADUATED ACLLEGHENY COLLESE, MEADVILLE, PENNSYLVANIA - B.A.

EXECUTIVE OURSES AT COLUMBIA UNIVERSITY 


HOBBIES I GOLF, GARDENING, TENNIS, 

) 

- EMPLOYED BY LTV AND ITS PREDECESSOR COMPANIES SINCE 1960. 
CAME UP THROUGH THE SALES/MARKETING DISCIPLINE. 

8THER Ck~1 ~EeBE'S~IellOUBLELOLLU (COLUMBUS. OH)
PEPPER PIKE GOLF CLUB (CLEVELAKD, OH)
THE COUNTRY CLUB (CLEVELAND, OH)
LAUREL VALLEY GOLF CLUB (LIGONIER, PA)
ROLLING ROCK CLUB (LIGONIER, PAl 

LD BALDY CLUB (SARATOGA, WYOMING)8UQUESNE CLUB (PITTSBURGH~ PA)
UNION CLUB (CLEVELAND,OH) 

• 
4o!L.L40L.U.E.L1.GH~E~N""Y~O""L.L~EIIIIII.GIi" MEADV I,LL£" PiH(CHAIRMAN-BoARD OF' TRUSTEES) 
LEVE~AND OMORRQW 1 C~EVELA~~I (CHAIR~AN-BOARD~OF TRUSTEES)
UBRIZQL CORP' I ~LEVELAND~ ( OARD OF IRECTORS , 
HUBB ~ORPORATIONI WARREN ( OAR~ O~ IRECTOR~ 

RR,lNGTQN HEA1.Tl:t~ INc,~ tOLUMBUS J H (BOARD OF IRECTORSj
EDERAL. RESERVE BA~K OFCL.EVELAND/( H(BOARDpOF IRECTORS 
MERICAN IRON AND STEEL. INSTITUTE EMB;~'~ A'T CKAIRMAN 

INTERNATIQNAL IRON AND STEEL. NSTIIUTE·( EMBER)
GARFIELD METHODIST CHURCH 1 PEPPER PIKE 1 H (MEMBER) 

P6/b(6)

P6/b(6)
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DAVID H. HOAG 
BIOGRAPHY 

CAVID H. HOAG IS CHAIRMAN, PRESIDENT AND CHIEF EXECUTIVE 
bFFICER OF THE LTV CORPORATION. HE WAS ELECTED TO HIS CURRENT 
POSITION OF CHAIRMAN AND CEO IN JUNE 1991 AND IS CREDITED WITH 
lEADING LTV CORPORATION'S SUCCESSFUL R£ORGANIZATION. WHICH WAS 
COMPLETED IN JUNi. 1993. HE ALSO DIRECT~D THE RESTRUCTURING AND 
MODERNIZING OF ~TV's STEEL OPERATIONS. UNDER HIS LEADERSHIP, 

. LTV STEEL FOCUSED ITS RESOURCES ON HIGHMQUALITV, VA~UE-ADDED 
FLAT ROLLED STEEL PRODUCTS, AND GAINEn A RIPUTATION fOR EXCELLENT 
QUALITY AND CUSTOMER SERVICE.· 


. MR. HOAG, A NATIVE OF PXTTSBUR6H. IS A 1960 GRADUATE OF 

ALLEGHENY COLLEGE, MEADVILLE. PENNSYLVANIA. FOLLOWING HIS 
GRADUATION FROM ALLEGHENY COLLEGE, MR. HOAG JOINED JONES & 
LAUGHLIN STEEL AS A TRAINEE IN THE COMPANY'S SALES DEPARTMENT. 


IN 1977, MR. HOAG WAS ~AMED J&L'S VICE PRESIDENT'OF 

MARKETING stRViCES, AND IN 1978 WAS APPOINTED VICE PRESIDENT OF 
SALES WHEN J&L S STEEL OPERATIONS WERE MERGED WITH THOSE OF ' 
YOUNGSTOWN SHEET AND TUBE COMPANY. FROH 1979 TO 19B2. MR. HOAG 
WAS PRESIDENT OF J&L'S STEEl·EASTERN DIVISION. IN THIS POSITION 
HE WAS RESPONSIBLE FOR THE FULLY INTEGRATED STEEL PRODUCING 
OPERATIONS IN PITTSBURGH AND ALIQUIPPA. PENNSYLVANIA. HE ALSO 
WAS RESPONSIBLE FOR COLO FINISHED BAR PLANTS IN INDIANA. 
CONNECTICUT, NEW JERSEY. KANSAS. IOWA, MISSISSIPPI AND OHIO~ 

MR. HOAG BECAME EXECUTIVE VICE PRESIDENT OF J&L IN 1983.
IN 1985 HE WAS NAMED PRESIDENT AND CHIEF EXECUTIVE OFFICER OF 
LTV STEEL, WHICH HAD BEEN FORHEQ BY THE 1984 MER9~R OF THE LTV 
CORPORATION AND REPUBLIC STEEL CORPORATION. IN 1986. MR. HaAG 
WAS APPOINTED LTV CORPORATION EXECUTIVE VICE PRESIDENT-STEEL. ' 
AN~ WAS ELECTED A. DIRECTOR OF THE CORPORATION. 

HE SER~ES QN 
, 

THE BOARDS 
. 

OF DIRECTORS OF tHE LUBRIZOL 
CORPORATIONI THE ~HUBB CQRPORATIONJCKARRINGTON HEALTHJ INC'I 
FEDERAL RESERVE BANK OF CLEVfLANDJ LEVELAND IOMORROW~ ~ND 
THE AMERICAN 'IRON A~D STEEL NSTITUTE INAWASHINGTO~J ,u.C. HE
IS CHAIRMA~ OF THE BoARD OF RUSTEES OF LLEGHENY COLLEGE AND 
CLEVELAND TOMORROW, . . 
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. MR. HOAG HAS BEEN NAMED THE RECIPIENT OF THE BUSINESS 
STATESMAN OF THE YEAR AWARD FOR 1994 BY THE HARVARD BUSINESS 
SCHOOL CLUB OF CLEVE~AND. THE AWARD HAS BEEN PRESENTED ANNUALLY 
FOR 3S YEARS TO A CLEVELAND-AREA CHIEF EXECUTIVE OFFICER WHO 
COMBINES EXCELLENCE IN BUSINESS MANAGEMENT WITH CIVIC INVOLVEMENT. 

. THE AMERICAN INITXTUTE OF MINING. METALLURGICAL. AND 
PETROLEUM ENGINEERS (AIME) HONORED DAVID H. HOAG WITH THl 
BEN~AMIN F. FAIRLESS AWARD. PRESENTATION OF THE AWARD TOO~ PLACE 
AT THE 123RD AIME ANNUAL BANQUET HELD IN CHICAGO ON MARCH 21. 
1994. THE BENJAMIN F. FAIRLESS AWARD IS GIVEN IN RECOGNITION OF 
DISTINGUISHED ACHIEVEMENT IN IRON AND STEEL PRODUCTION AND . 
FERROUSM!TALLUR8Y. THE AIME AWARD COMMITTEE PRESINTED MR. HOAG 
WITH THE AWARD IN "RECOGNITION OF HIS LEADERSHIP IN RESTRUCT~RING 
A' MAl'OR PORTION OF THE INTEGRATED STEEL INDUSTRY IN THE UNITED 
STATES. HIS STRONG COHMITH~NT TO FACILITY MODERNIZATION. AND HIS 
DEDICATION TO THE ACHIEVEMENT OF WORLD CLASS QUALITY.· 

MR. HOAG WAS HONORED BY THE AMERICAN IRON AND STEEL 
INSTITUTE BY PRESENTING HIM THEIR HIGHEST AWARD, THE GARY 
MEMORIAL MEDAL FOR 1995. FOR HIS ACHIEVEMENTS IN THE IRON AND 
STEEL INDUSTRY AT THEIR GENERAL MEETING IN CHICAGO IN MAY OF
1995. 

. MOST RECENTLY, MR. HOAG WAS HONORED BY THE OHIO CANCER 
RESEARCH ASSOCIATES AT A DINNER AT THE CLEVELAND MARRIOTT SOCIETY 
CENTtR ON AUGUST 25, 1995 AND ON SEPTXEHSEER 1~'101995'AeHEERECEXVEOITHE TORCH OF LIBERTY ~ARD OF THE ANT -D FAHAT N LE U OF 6 NA 
8'RITH AT A DINNER HELD IN HIS HONOR AT STOUFFER RENAISSANCE
CLEVELAND ~OTEL. . . 

. THE LTV CORPORATION IS A MA'OR AMERICAN l~DUSTRIAL . 
COMPANY. LTV STEEL, A SU8SIDIARY, IS THE NATION S THIRD LARGEST 
STEELHAKER AND A LEADER IN THE PRODUCTION OF HIGH-QUALITY
ENGINEERED STEEL PRODUCTS FOR DEM~NDING APPLICATIONS. 

1011/95 
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tmJA LAVlZZo-MOOKEY, MoD., KIA 

Dr. RiM LaTizzo-MOUftY is the Dbector of the histitule oil Aging, Odef of the Division of 
Geriatric Medicine, Associate &ea.Itive Via! President for Hald1Pciicy and the Sylvm EiAnan 

U1Aaaociate Plofes3or ofMedIdne and Hea.Jth. Cam Systems at the tJnivenity 01 P«U1I)'lvania. t· 
1) 
~From 1992-1.994.. Dr. I..aViz2o.Mourey wu the Dlputy Acbninistra~ of the A.p!nI!y b- Health . 

Care Policy and Reseudl within the Departmmt 01. Healih and Hul1W\ Services. Theft she c 
ovu.w an annual budget of $150 miDiuy lead the AHCPR"a expanded eHotts in HlV/AIDS o 

11 
r.wsearch and ~ in....oIving minority populations aad irdtiated a new fundiitg program for 1) 

P young~ 

Under the CBnton administratiOll Dr. LaYiuo-Mcurey was a member eX Ihe While HouR 
Health CaI:e Policy lEiIIn- lndudlllg Ihe While House Task Force GIl Health Care Refanll where 
she c:o-d:t.aired the working poup on Quallty of Care. AI the conduarion at the Task Force, she 
was one 01 tweftly c:hcIaen to write PraideN: Clinbt'. Health Security Act. As I spoke.spason 
for the WhIte HOUR 01\ health policy, she was frequently called upon to explain ard uaalyze 
the Health Secarily Act. Dr. taYizzo-Mou.rey hal aLade numerov:s lOcal end aational radio and ztelevision appearances Jrduding the Mc:Neil..uhrer News Hour and CNN Nichtly News. 

Throughout the Health Care Reform debate, Dr. Uwi.zzo.Mourey usiIted Semtont Kennedy, 

Gl 


Simon ad MoseIey-Braull., as weD as ..Represmtatives Bradley, Jt.eed.. Slobs, Ford.. Cooper, 

Wynn and. HoJma..Nonon. Sin:E leavinl gcmmmmt &eIVlce she 88 MI'V1!d as a mnsultant to 

Ihe White House on Issues of health policy. . 


Dr. Laviuo-Mourey's res.euch is at tn. intftface of geriat:ric mec:licine and health p4licy, 
focusing spec:ifiaDy 01\ disease and disability prevention 8& well u health CIft issutJI among 
penoas of col«..Dr. ~, witW!!"'hllahed in journab IUCh .. Health Affaia. 
The AnnalA of Intmwl!;lcdidnc. and Joymab ~~ontotou· . 

Dr. Laviz.zo..MoureJ has sened. OIl nUD'l£rOUS Pe::lenl advtaory coawdttees tndudlng"the Task 
Pon:e OIl Agina Iese.u:dl, the 0ffk.E of TedmoJogy AneslmeDt Panel on Preftntive Services fot .. 
Med.ica.re BeI1eftdades, me Institute·of Medicine's Panel on DiJeue and Disability Prew!ntion 
Among Older AduI~ the National Coaurdttee toe' VItal and Health Slatiatics wheze she chaired 

. the Subcommittee CD Miaomy Populations. 

Dr. Laviuo-Mourey is a Fellow of the A.merican CQ)1ege of Physi.cims and member of the 

Board of Repnts. the A..mericaa Geriatric: Soddy~ and the AssodAtion of Academic MInority 

Physicians, a med>er d the National Medical Assadation, the Society for GeMral Internal 

Medicine. the Assoc:Ution for Health Services ~ and the Gerontological Society of 

America. She is alIO sits (XI the Ashi!rican Bo.ud ollD~Medicine. 


Dr. Laviuo-Mou.rey earMd her 1I"Adica1 depee at Ruvard Medical School followed by " 

Masters in 'Aum_ Administration at the Univeralty of Pennsylvania" Wharton School. A.fter U1 

comp1etina a IeSidency in iDeernal.medicine at 8riglwn and Womeats Ibpital in Boston. 

Mas~ Dr. Lnizzo-Mourey was a Robert Wood JohnSon ainical 5chola.r at the 

Uruvenity of Pennsyfvania where,he also received her geriatrics trafntng. She has Also held 

faculty appointIn!nts at Harvard Medical School and Temple UniVersity Medical School. 


http:Med.ica.re
http:Laviz.zo


L. Ben Lytle 


L. Ben Lytle is president and CEO ofAnthem, Inc. Since taking the helm as CEO 
in 1989, Lytle has steered Anthem from a one-state company with a billion in revenue to 
a position as one ofthe five largest health ~ management companies in the United 
States. Before joining Anthem's predeCessor company in 1976, he held positions with 
LTV Aerospace, Associates Corp. ofNorth America. and American Fletcher National 
Bank. 

Mr. Lytle serves on numerous corporate boards ofdirectors, including IP ALeO 
Enterprises, a publicly-traded energy company; CID Equity Partners, a venture capital 
firm; Bane One Indianapolis. NA; and Duke REIT, a publicly-traded real estate 
investment firDl. He also chairs the Indianapolis Corporate Community Council and 
serves on the Boards ofthe Indianapolis Symphony Orchestra and Museum. ofArt.. 

Anthem, Inc. is a Fortune 500 health care management company based in 
Indianapolis. The company sells health and life insurance and managed care products in 
SO states and is the Blue Cross and Blue Shield licensee for Indi~ Ohio, mid Kentucky. 
Anthem recently announced plans to merge the Blue Cross and Blue Shield cOmpanies of 
New Jersey, Connecticut, and Delaware into Anthem 

Anthem's products include: managed care, indemnity, and integrated health care 
networks; workers' compensation; life insurance, and government program 
Mminjstration. Anthem's consolidated. revenues have grown from $1 billion in 1989, to 
a projected $12.5 billion including the New Jersey. Connecticut,·and Delaware Blue 
Cross and Blue Shield mergers. 

Mr. Lytle's innovative strategies and commitment to change has been recognized 
by management experts across the country and was cited by Tom Peters in his book 
"Liberation Management, " and in several periodicals. He is a frequent guest lecturer on 
health care and strategic planning, and·has provided testimony to Congress and State 
Legislatures on health care reform. . 

Mr. Lytle is a pduate ofEast Texas State University and the Indiana University 
School ofLaw. He is an avid reader and on weekends is often found jogging, water 
skiing, or playing with his two-year old grandson, Zachary. He andhis wife, Karen, 
travel extensively with their two sons and daughter. 

10/96 




.. . . . 

MAR-21-1997 09:47 GTE 203 965 2173 

Corpomrr. Cnmmunir.n:ions One Stamford Rlrum 
Department Stamford. Connecticut 069()4 

Biogra~hical Infonnation 


J. RANDALL MACDONALD 
Senior Vice President - Human Resources 
and Administration 
GTE Corporation 

J. Randall (Randy) MacDonald was named Senior Vice President - Human 
Resources and Administration for GTE in April 1995. He reports to Vice Chairman 
Michael T. Masin. He also is a member of GTE's Executive Leadership Committee, a 
small group of senior executives that workS closely with GTE's Office of the 
Chairman in identifying and addressing key strategic issues. 

Mr. MacDonald directs GTE's worldwide Human Resources and 
Administration activities. The major Human Resources initiatives he oversees 
include GTE's employee relations; benefits! compensation programs;. workforce and 
leadership development efforts, induding succession planning, education and 
training; integrating the corporation's Human Resources information technologiesi 
and, supporting GTE's increasing international efforts. 

Previously, Mr. MacDonald served as Vice President - Employee Relations 
and Organization Development since March 1989, and as Vice President of 
Organization Development since July, 1986. Mr. MacDonald'joined GTE in 1983 as 
Director of Employee Relations. Prior to that, he held positions of increasing 
responsibility in Human Resol,lrces at Ingersoll-Rand Co. and Sterling Drug Inc. 

He serves on the Board of Directors of Covance, formerly known as Coming 
Pharmaceutical Services. He is a member of the Human Resources Policy Institute 
and its Executive Board, the Human Resources Roundtable, the Cowdrick Group, 
the Labor Policy Association and serves on its Board of Directors, The Conference 
Board's Advisory Council on Human Resources Mana.gement and the Personnel 
Roundtable. He also serves on the Executive Committee of The Business 
Roundtable's Employee Relations Committee as well as on its Human Resources 
Coordinating Committee. . 

- over· 
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Mr. MacDonald is an alumnus of St. Francis College (pa.), where he received a 
bachelor's degree in political science in 1970 and a master's degree in industrial 
relations in 1971. 

Mr. MacDonald and his wife, Kathy, have one child and reside in Greenwich, 
Connecticut. C 

With revenues of $20 billion in 1995, GTE is one of the largest publicly 

held telecommunications companies in the world. GTE is also the largest U.S.­

. based local telephone company and a leading cellular~service provider - with 

wireline' and wireless operations that form a market area covering about one 

third of the country's population. Outside the United States, where GTE has 

operated for more than 40 years, the company serves over 6 million customers. 

GTE also is a worldwide leader in govenunentand defense coll'U'i'\unications 

systems and equipment, aircraft-passenger telecommunications, directories and 

telecommunications-based information services and systems. 
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BUSINESS 
S. Diane Graham (women, non-profits) 
David Hoag 

LABOR 
Robert Georgine 

Gerald McEntee (children, health care workers, public sector) 

Dennis Rivera (health care workers, self insured plans) 


CONSUMER 

Nan Hunter (AIDS expert, health law, civil and privacy rights, consumer bill of rights) 

Sylvia Drew Ivie (women's issues, family planning, poverty, minority health) 

Ron Pollack (consumer protection; managed care, uninsured, affordability) 

Peter Thomas (disability) 

Sheldon Weinhaus (employee) 


HEALTH CARE PROFESSIONALStpROVIDERS 

Val 1. Halamandaris (aging, fraud and abuse, home care) 

Beverly Malone (nursing, psychology, minority) 

Herbe.rt pardes,~.(academic health centers, mental health) 

Thomas Reardon, . . (managed care, state govt.) 

Steven S. Sharfstein, .D. (mental health expert) . 

Gail Warden ( quality expert) 


MANAGEDCABEaNSUBER 

Sheila Leatherman (health delivery systems ) 

Philip Nudelman (pharmacist, non-profits; consumer governance, quality) 

Stephen F. Wiggins (health plans) 

Sandra Hernandez, M.D. (public health, AIDS, Hispanic health, city govt.) 

Kathleen Sebelius (insurer; state govt., consumers, regulation, "patient rights") . 

Alan Weil . (state govt.) 


TITLE 

Donald Berwick, M.D. (children, quality expert) list under health professional? 

Christine Cassell, M.D. (ethics, health prof, aging) 

James Chao list under providers? 

Risa 1. Lavizzo-Mourey, M.D. (aging) 

Marta Prado (state and local govt., emergency medicine, nursing) list under health care provider 

Paul Montrone(research and clinical laboratories) 

Robert Ray (business) (rural health, state govt., cost containment) list under insurers 

MaryWakefield (~r~ 




, THE WmTE HOUSE 

Office of the Press Secretary 

For immediate release ' 	 March 26, 1997 

PRESIDENT NAMES MEMBERS OF ADVISORY COMMISSION ON 

CONSUMER PROTECTION AND QUALITY IN THE HEALTH CARE INDUSTRY 


The President today announced his intention to appoint the members of the Advisory 

Commission on Consumer Protection and Quality in the Health Care Industry. 


The Advisory Commission on Consumer Protection and Quality in the Health Care 
Industry was created by Executive Order on September 5,1996. The purpose of the Commission' 
is to advise the President on how unprecedented c~anges in the health care delivery system are 
affecting quality, consumer protection and the availability of needed services. ' Through a series 
of public meetings, it will collect and evaluate information and develop recommendations on 
improving quality in the health care system. The Commission will be co-chaired by the 
Secretary of Health and Human Services and the Secretary of Labor. 

,	DONALD BERWICK, M.D., of Massachusetts, is an Associate Clinical Professor of 
Pediatrics at Harvard Medical School and an Adjunct Associate Professor of Management at the 
Harvard School of Public Health., Dr. Berwick has practiced medicine as a Pediatrician at the 
Kenmore Center since 1979. He is President and Chief Executive Officer of the Institute for 
Healthcare Improvement. Dr. Berwick served on the Advisory Panel on The Quality of Medical 
Care, was a Board member of The American Medical Review Research Center, served on the 
Committee on the Future of the Patient Record at the Institute of Medicine, and was a Vice Chair 
on the US Preventive Services Task Force at the Department of Health and Human Services. 
He received an A.B., summa cum laude, from Harvard College, an M.P.P. from the John F. 
Kennedy School of Government at Harvard University, and an M.D., cum laude, from Harvard 
Medical School. 

CHRISTINE CASSELL, M.D., of New York, currently serves Chairman of the Department of 
Geriatrics and Adult Development at Mt. Sinai Medical Center. She joined Mount Sinai in 1995 
after ten years as Chief of General Internal Medicine at the University of Chicago. Dr. Cassell 
has been actively. studying demographic and epidemiologic forecasting, social concepts of 
successful aging, and the care of patients at the end of life. In 1992, she was elected to 



membership at the Institute ofMedicine of the National Academy of Sciences. She is currently 
President of the American College of Physicians, a member of the Board of Directors of the 
American Board of Internal Medicine, and a Trustee of the Lutheran General Health System. Dr. 
Cassell received a B.A. at the University of Chicago and an M.D. from the University of 
Massachusetts. 

JAMES CHAO, of Illinois, is the President ofMetro Provider Service Corporation. The 
Corporation provides a variety of services to the health care industry, including the provision of 
health care services and the development ofcommunications systems between providers. Mr. 
Chao received a B.S. from the University of Illinois at Chicago. 

ROBERT GEORGINE, of New York, is the President of the Building and Construction 
Trades Department of the AFL-CIO. He is also Chairman and CEO of the Union Labor Life 
Insurance Company, which offers managed care products and services, including managed 
pharmacy programs, provider networks, traditional health indemnity insurance, and alternative 
funding arrangements to manage trust fund risk. Mr. Georgine serves on the Boards of the 
American Council of Life Insurance, the Gas Research Institute, the Committee for National 
Health Insurance, Citizens for Tax Justice, the National Housing Conference, and the Alliance to 
Save Energy. In addition, he is a member of the President's Committee on Employment of 
People with Disabilities and the President's Drug Advisory Council. 

S. DIANE GRAHAM, of Arizona, is the Chairman and President of STRA TCO, Inc., a 
chemical engineering firm whose alkylation technologies have been licensed in over 
thirty countries. In 1987, she was invited to join the prestigious "Committee of200," a 
national organization of leading women entrepreneurs and business owners. Ms. Graham 
has served on the boards of over twenty non-profit organizations, including the Women 
Helping Women golf tournament, which raises money for underprivileged children and 
women. Ms. Graham received a Bachelors degree from Culver-Stockton College in 
Canton, Missouri. 

VAL J. HALAMANDARIS, of the District of Columbia, currently serves as the 
President of the National Association of Home Care. Mr. Halamandaris served for five 
years as Counsel to Representative Claude Pepper's House Select Committee on Aging 
and for fifteen years as Counsel to Senator Frank E. Moss and the U.S. Senate Special 
Committee on Aging. In 199UCARING . 

and Caring People, and has also published several books on aging and home care. Mr. 
Halamandaris received his B.A. degree from George Washington University and his J.D. 
from Catholic University of America School ofLaw. 

SANDRA HERNANDEZ, M.D., of California, currently serves as Director of Health 
for the City and County of San Francisco in the San Francisco Department of Health. 
She previously served as the Deputy Director of Health for Community Public Health . 
Services and AIDS. Ms. Hernandez has served on the National Hispanic Women's 



Health Initiative Steering Committee, the Breast and Cervical Cancer Prevention' ' 
Committee, and the FDA Anti-Infective Drugs and Antiviral Drugs Advisory Committee. 
Ms. Hetmindez received her Bachelor's degree from Yale University and her M.D. from 
the Tufts University School of Medicine. ' 

HAVID HOAG, of Ohio, isthe Chairman and CEO of the LTV Steel Company, Inc. . 
~~	He serves on the Bo:nd of Directors of Karrington Health, Inc., the Lubrizol Co~oration, , 

the Chubb CorporatlOn, and the Federal Reserve Bank of Cleveland.Mr. Hoag 1S a ' 
graduate qf Allegheny Coliege. 

NAN HUNTER, of New YQrk, is the former Director of the AIDS Project arid Lesbian 
and Gay Rights Project for the, ACLU, where she directed national ACLU policy and 
litigation projects concerning hea~th care issues. She also served as the Deputy General 
Counsel at the Department of Health and Human Services, where she advised the 
Secretary on consumer protection and civil rights, as well' as assisted in the development 
of management policies. Ms. Hunter was the Principal Investigator of the Ford 
Foundation grant, "Legal Response to the AIDS E ide ." in 1989, and has pUblished. 
extensively on health care issues, includin ;AI S cy dcivil rights.. Ms. Hunter 

. received a B.A. from Northwestern Unive . om Georgetown University 
Law Center. 

. SYLVIA DREW IVIE, ofCalifornia, currently k~~C~~~rOfT.H.'E. 

Clini~ for ,Wo.me~ in Los An~eles, a pri:n~ 'health care clinico~fe.'rin~?renatal.car~rf~Y-­
planmng, pedIatncs, HIV testmg, and. clImcal care for women w;!¥MDVrevlOusl/she ­
served as the Executive Director for the National Health Law Progrnmin Los Angeles. Ms Ivie 
is a past member of the California Health Facilities Commission and served on the Board of 
Directors of the Medicare Advocacy Project .. She won the prestigious MandelaAwar~s, Ivie 
earned an A.B., from Vassar College and a J.D. from Howard Law School. I " 

. ., 	 . ',' \ ' , . 

SHEILA LEATHERMAN, of Minnesota, is Executive Vice President of the United Health 
Care Corporation, which provides health care services to over 30 million Americans. She is also 
President of the Center for Health Care Policy and EV'tluation, which evaluates the performance 
ofhealth ,care delivery systems in the areas of quality, cost, .and accessability. Ms. Leatheiman 
currently serves on the Advisory Committee of the International Society for Quality' of Care, the 
National Coinmittee on Vital and, Health Statistics, the National Academy ofSocial Insurance, 
and the Public Policy Institute Board ofTrustees. Ms. Leatherman earned a B.A. degree from 
TulaneUniversity and a Master's degree from the University of Arkansas at Little Rock. 

f"lr ?RIsrtLAVIZZO-MOUREY, ~D., of Pennsylvania, is the Director for the Institute of 
1 . ',pGt{ing and Associate Executive Vice President for Health Policy, and the Sylvan Eisman , 

'IV Associate Professor ofMedicine and Health Care Systems atthe University of Pennsylvania. Dr. 
Lp.vizzo-Mourey has serVed on numerous Federal advisory committees, including the Task Force 
on Aging Research, the Office ofTechnology Assessment Panel on Preventive Services for 
Medicare Beneficiaries, the Institute of Medicine's Panel on Disease and Disability Prevention 
Among Older Adults, and the National Committee for Vital and Health Statistics; Dr. Lavizzo­
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Mourey earned an M.D. from Harvard Medical' School and an M.B.A. from the Wharton School 
at the University of Pennsylvania. 

BEVERLY MALONE, of North Carolina, is the Second Vice President of the American 
Nurses Association. Additionally, Dr. Malone is Dean and Professor ofthe'Sc~ool ofNur~ing at 
North Carolina Agricultural and Technical State University. A licensed psychologist, Dr. 
Malone also maintains a small individual, group and family therapy practice. She has served on ' 
the Governor's Task Force on the Nursing Shortage, North Carolina Commission on Health 
Services, the Board of Tiustees of the Moses Cone Health System, and the Board of Directors of 
the Adolescent Pregnancy Prevention Program: Dr. Malone received a B,S. in Nursing from the 
University ofCincinnati, an M.S, from Rutgers the State University, andaPh,D. from the 
University of Cincinnati. '. ) 

GERALD MCENTEE,of the District of Columbia, is the President of the Association of 
Federal, State, County and Municipal Employees (AFSCME). Mr. McEntee is a Vice President 
of the AFL-CIO and a member of its Executive Council. He serves on the board of the Alliance 
to Reinvent Government, the Health Care Reform Project, the Child Care Action Campaign, and 
is a ~ember of the National COmln:ission on Children. Mr. McEntee is co-founder and Chairman 
of the Board of the Economic Policy Institute. He received aB.A. from Lacily University in . 
Phil lphia. . 

~~~AUL\MONTR~NE,ofNew Hampshire, is the President and CEO of Fisher Scientific .. 
~ternational, Inc. He is a member of the advisory boards of Zeneca, Inc., and Sintokogio, Ltd. 

He was formerly a director ofAbe x, Inc., Mack Trucks, Inc., The Pullman Compariy, Tyco 
International Ltd., and Beacon Properties Corporation. Mr. Montroneis a member of the Federal 
Industry Poli,cy Advisory Cominittee. He also serves on the boards of several non-profits' . 
institutions, including the Metropolitan Opera, the Wang Center for the Performing Arts, the 
National Foundation for Biomedical Research, and the Jackson Laboratory. Mr. Montrone . 
graduated magna cum laude from the University of Scranton and holds aPh.D. from Columbia 

~::~d .~ Pl-.r~ .__ . ..... .. . ... 
~PHILIP NUDELMAN, of Washingto#,ls the Pr:sident and CEO of Group Health C?operative 
~ ~uget Sound, a non-profit managed health care debvery system. Dr. Nudelman served on the 

, 	 White House Task Force on Healthcare Reform and is a current member of the Board of . 
Directors of American Healthcare Systems andthe American Association of Health Plans. 
Additionally, he serves of the boardS of the Seattle Chamber ofCo~mer~e,'the Center for 
Wil_'M@ ".' ,~e~~lfiance'Tor"Education. 

HERBERTPARDES, M.D., of New York, is the Vice President for Health Sciences arid Dean 
of the Faculty of Medicine at the Columbia University College of Physicians and Surgeons. 
During the Carter Administration; Dr. Pardes was Director of the Natio~al Institute of Mental 
Health. From 1989to 1990, he served as Presidepfofthe American'Psychiatric Association. He 
is President of the Scientific Board of the National Alliance for Research on Schizophrenia and 

~re~~~,~.?~~~ 
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RON POLLACK, of Virginia, currently serves as the Executive Director of Families USA, a 
national consumer orgcinization dedicated to high-quality, affordable healthcare.Mr. Pt>llack 
has recently issued a report on'managed care that raises significant quality cori~erns and argues 
for the need for consumer protection~: M~. Pollack is afounding Board Member of The Long 
Term Care Campaign, Americans for Health, and was also a founding member of the National 
Academy ofSocial Insurance. Mr. Pollack received a B.A. degree from Queens College and a 
J.D. from New York University School of Law. , 

'MARTA PRADO, of Florid~, is the Senior Vice President of InPhyNet Medical Management. 
Ms. Prado was administrator and CEO at Miaini General Hospital. ' A registered nurse, she is 
former President ofthe Emergency NUrses AssoCiation and was the Legislative Chairperson of 
the Florida Nurses Association. She is amember cif the Board of Directors of the Child Care 
Connection, and formerly served as amember of the Public Policy Committee on Aging: Ms. , 
Prado graduated from the Jackson Memorial Hospital SchoolofNursing and the University of 
Miami Nurse Practitioner Program. 

THOMAS REARDON, M.D., ofOregon , is the Medical Director of the Portland Adventist 
Medical Group. Dr. Reardon is a Trustee and Vice Chair of the American Medical Association. 
He is a member of the Board of Directors on the National Committee for Quality Assurance, a 
former CommIssioner of the Physician'Paymen!Review Commission and of the Joint 
Commission on Accreditation of Healthcare Organizations. Dr. Reardon earned a B.S. degree 
from Colorado State University and an M.D. from' the University 'of Colorado. ' ' 
. " . . , ~ 

ROBERT RAY, of Iowa, is a former Governor ofIowa, and cuirentlyserves as Co-Chair of the 
National Leadership Coalition on Health Care and as Chair ofthe National Advisory Committee 
on Rural Health. As. Governor, from 1969-1983, Mr. Ray established the Governots 

, Commission on Health' Care Costs. He retired in August 1996 as President and CEO of IASD ' 
, Health Services Corporation: Mr. Ray has also :served~~dH~d as ' 

Chairman'of the National Governors' Association .. Herecenreothl1lSuIldeIiraduate and J.D. 
degree from Drake University. '." . . ' . , ' 

DENNIS RIVERA, of New York, currently serves as President of 1199, National Health and 
Human S,ervice Employees Union, the largest health care employee organization in the United, 
States. Mr. Rivera is the Vice Chairperson of The Pension Fund for Hospital and Health Care 
Employees, which provides monthly pension' for 22,000 retired employees. He also serves as ' 
Chairperson of The National BenefitFund for Hospital and Health Care Employees, the largest 
self-insured health care plan in the nation: . ',/o~ 

, ~Lrl;I'~/
PETER THOMAS, of the District of Columbia, is a S i Associate~a the-law-firm of' 
Powers, Pylers, Sutter & Verville. ,A strong emphasis on r. ~ practice relates to 
counseling businesses, associations, and individuals on their rights and responsibilities under the 
Americans with Disabilities Act of1990 and the Rehabilitation Act of 1973. He serves as Co- , 
Chair of the Health Task Force of the Consortium for Citizens with Disabilities, and acts as 

, General Counsel to the American Association of People with Disabilities and to the Health' 
Services for Children with ,Special Needs, Inc. Mr. Thomas received a B.A. degree from Boston 

http:healthcare.Mr


Coilege imd a JD. from Georgetown University Law Center. 

KATHLEEN SEBELIUS, ofKansas, currently serves as the Insurance Commissioner for the 

State of Kansas and as Vice Chair of the Health Committee of the Natio~al Associatio'n of 


, Insurance Commissioners. Previously, she served as a Member of the Kansas 'House of 

Representatives. Her efforts as Insurance Commissioner have resulted in new laws,in Kansas, 

inchiding a bill mandating a 48 hour mirumum stay for mothers, and newborns in the 'hospital, , 


" prohibition of an insurance deductible for payments of childhood immunization~, and extended 

, portability 'for widows and divorcees in health care plans. Ms.'Sebelius earned a Bachelor''? 

degree from Trinity College and a Masters in Public Administration from Kansas University. 


, ~~ 

STEVEN S. SHARFSTEIN, M.D., of Maryland, is President, Medical Director and 
CEO of The Sheppard Pratt Health System. Dr. Sharf stein was a Clinical Professor at the 

,University of Maryland and a Profes~orial Lecturer in Psychiatry at Georgetown 
Uiliversity School of Medicineandat Johns HopIdnsUniversity.He is a member of 
many professional associations, including the American Psychiatric Association, the 
American College of Psychiatrists, the American Medical Association, and the Southern 
Psychiatric Association. Dr. Sharf stein received a B.A. froin Dart~outh College, an ' 
M.D. from the Albert Einstein College of Medicine, and'an M.P.A. from the John F. 

I Kennedy School ,of GovelllIl1ent at Hatvard University. " ' " 

~WEINHAUS. of Missouri,i1 anattorney representing workers in ERISA 

and related health care litigation, with a practice focus on employee benefits and health ' 

care. 


"MARY WAKEFIELD, ofVirginia,'cun'e~tly serves as the Director and Professor of the ' " 
, Center for Health Policy at George Mason University. She previously served as the co­
staff director of the Congressional Rural Health Caucus. -?ft/V't"J-~;/' 

'~" /'' 

G~BDE~, of Michigan~ currently serves 'as CEO of the Henry Ford Health ' ~ , 

Systems and is a founding member of the National Commission on, Quality Assurance. ' 

He is the consensus pick of the hospital community. ' 


~fcoiorado, currently serves ~s the Executive Director of the Colorado 
~ Department ofH~alth Care Policy aIld Financing and serves asHealt~Eicy_.Advisor to Gov. 

, , Roy R9mer. ~""'-~~NJ h-f}~!,.ot~-'(' ',', ' '" , _ 

STEPHEN F. WIGGINS, ofConnectictit, is the Founder, Chairman and CEO 'of Oxford 
Health Plans. Oxfordowns and operates HMO's and insurance companies in New York, New, 
Jersey, Pennsylvania, New Hampshire and Connecticut 

" .,. 
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Date of Btrth:    

Home .-\dtlfl;~.'i: 
   

       

Home Phone:  

Education: 

. Place of Birth: New York, New York 

Social Security Number: 

196ft A.R Hilmml ('olll:ge. ~,unma cum laude. (Social Relations) 

1971 :\IP.P. Jolm p. J..:.eruledy School of Go\'enunent. Haf'\'ard Cruversity (Public Polky) 
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1977·197R 
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1.9H 
1979 

AC1Hlt:mic Appoinunc:nts' 

1972-19H 
19n-1974 

•J'9N-1980 

1976-1977 
1978·1981 
1982·1986 
1981·19«)2 
19R6-1993 
1992­

lnlent in Intt:mal \tedicine, Massachusens General Ho~pital. 80:;lon 
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Donald \1. O!:'fwid... ~U).. \1.1'.1'. 
C'u";c.:ulum \'itae 

. Pft~C 2 
1'0\ember. 1994 

1993. 

HOllpitltf .~projntments: 

1977·)990 
1917. 
199t)· 

Awards IU\d HOllor.l: 

1968 
If,ln 
191)"", 

19~9 

199.& 

A~'I(1<..:11\1t' C1in.kal Profc::ssor of Pediatrics, Han.llrd Medical School 

Assislant in !,-1c::dicine. Childrc::n's HospitAl Medical Center 
Consuhllnl in Pediatrics. Massachusens General HospitAl 
S~nior AssociAte in ~ ledicinc. Childrtn's Hospital Medical Center 

Phi 1l":.11\ "appa 
Alpha ()m~ga .-\lpha 
f'dtoll \ :i"j1ina Prol:ssor. Rop,lClUldrcn's Hospital. l\Idbounle. Australia, Oclo~r 

22 - ~O\cmber 2. 198.... 
Jnhn .\n.:.hin.vc\ \lemorial Lecture. Ochsner ~ledicai Foundation. ~e\\ Orll!ans..LA. 

\lar.:h I). 1989. 
F1an~gilo Le..:turcship. Sf. Louis t:l\.i\'ersi~', Sf. Low'I. MO, April 1. 1992: 
FIIl.lnckr-;' .-\\\lIr<.l.... \ntericAn CoUege of ;\ledic.l1 Quali~·. \\'asMlaton. DC. JUne 10. 
1~3. . 

C. \\ dscy Eisd(' Lec nae. Amc::rk;U\ CoUele of Physicians. l\tian\i.. Fl.. April 21. 
199.... . 
S-\!Illll.:\ P \ IlIrtin ill ;\ ID 1.ecture. ,'he Lc::ullltrd Da\is Institule of Health EconomicsI" th..: lnjwni~ of PennsylnmiH. Philadelphia. February lS. 1995. 

"\;atiuna1lll\d RCglon;d: 

1CJKO- Cnll!'uhanl. ~itti(mal Center for Health Sef\;ccs RcsC<ln:h 
I CJ81-1983 (jn\cmor's ~~d\ Isot)' Comminc:e on Children ind the Family (\r"slIachuscrts) 
1981-198:' Health Sc.'1'\1cCS Rc=se.arch Re\;ew Subcomnunee (Shldy Section). National Cenler for 

I kithh SCf\;CC" Rest:Arch . 
198.'\ C(lnstn~u... I)t:H~lopment ConJe:rence on Liver Transplantation, (pan~l.ist). National 

lnslirute5 of Healrh. Bethcw. l\ID 
1913-1988 Ad\i~' conuninee. General Pc::diatrics Academic Dcvelopmenf Program. Robert 

Wnod Inhnson Foundation 
198).19804- Uoard of Trustees. l\lassachuscn!£ Cmnmiuee for Children and touth 
1916--1987 TII!II.. "'oro: on Youth Suicide,·Wod; Group on Strategies and Recommendations. U.S. 

C'Cllt~~ tor Ui$Casc:: Control 
1986--1990 Klttion,I .-\d\;sory Council. leonard Davis In'lritutc 
1987·1988 Technical Ad\15ol)' Group on Data Rclc:asc Strategy, Health Care Financi.n& 

Adlnini!ifration. Washington. DC' 
)987·1988 Ach~' Panel on The Quali~' of M edkal C'are: Tnfonnarion for C'Ollsumers, Office 

of T~~hnolog)' ...\.s."CS!1ment. Wa5hington.. DC 
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Donald M B~r\\ick. ~ 1.I ). ~ I. p, p 
C'unicuJum VitaePage.l ' 
NO\'l:mbcr, 1994 

1987-1989 aoard 1\ f(."mber. The American ~ledical Re\';ew Research Center (A\JRR.C). 
Wallhinglon. DC' 

19K8-1989. SeNor f..xaminer. \{alcolm aaldriSe National Quality Award. !'fational Institute of 
Stalldard~ 'itnd Technology. ll,S. Department of Commerce. ,l,'ashington. DC 

1989-1990 C'onvnillce on the Future of the Parient Record. Institute of Medicine. Washington. 
.DC: Chair. Subcomm.inee on Vsers and l.'!lCS of the Patient Record 

1989-1991 Judge. ~IAI,;obT1 Baldrige National Quality Award, 'Sational lrutitute of Standards and 
Tc:ch.nolog\'. US. Department of Commerce, Washington. DC 

1990- BOlllrd of Directors. Juran InstitUte. In".. Wilton, CT 
1990- Yice Chair. l:S PrevenD.'..e Senlces Task Force, U.S. Department of Heaith and 

111I.rnan S~r\;ce\ 

1992-199) :\Iassachu~"!i Siale Quality Council 


\ Ic:di..:al Sl:hool: 

1981-1983 AJmillsions C'onuninee (SubcorTUtUnee n). Harvard Medical School 
191''+-1987 Fit..:ulr" Council. H&r\'ard 1\ 1edical S~huol 
)990·199~ All1n"~i Council, Har\'ard Medical SchooJ 

Ho:.pital: 

1979- JI)S:, l.no;tihllional Rc:\i~,\' Board. Han'ard ConunWlity Health Plan 

Ml.!m~nh.ips. Otlic~s. lind ronunint'<! .-\!;si&T1Illcnts in Professional So..::i~rie$: 

InternafionAl SO\:icf'\ for \lcdical Decision Making (\"ice-Pre~idenl 198'+-198~: Prt"sidc:nt·Elect 

198 :'·1986. Jlrc~jd~nt J9"6-1987) 

:\nwri..:an Federation lilr C"tini(;al Research (1986-1988) 

AJneri';.lIn A;;adl:m~' of P.ewatric$ 

A!lsocialion for Jleahh SCr\k~ Research 

.-\nle/i...:an SOC!':!)" tnr Quali!)' Control 


Editorial »(lards: 

\Iedical D,;ci!lioD "lIkj"" (1988-1990) 

Juumal W",b 

QlIality ~1'Mas:meDl in Health Care 

J{)IO Prestics:: , 

!(lUlI l'omnUssjolJ ,Journal nn Ouality IDlp[oyelIlS"DI 


Major Research Interests: .' 



DonAld ~I. B4.:lWici... \J.[).. IUP.P. 
CumcuJum Vitae 

Pas\: " l\ovclnber. 1994 

J. Health ~are quality assl.!s.~m\;lnf. managemenr. and imprO\'cment; (Principle Inve~tigator: 1\"ationlll 
Dcmonstrahon ProJ~cl on Quality lmprovement in Heallh Care) . 
2. "cchnology 811SeS!'Itncnl and cO!'lt-effechvenes5 anal,'Sis 
3. D~dsion anlllysis And clinjc~ epidemiolog)' . 
4. Preventive medicine And clinical prcventi\·e pfltcrice 
5. Cl.i.niC31 primary care re5earch. especially pediatrics and mental health 

Principal <':l.i.nicitl and itospilltl Service Rt!'lIXmsibilitie~; 

197:'·1979 	 Pedialncian. Comprehensive Child Hc:alth Progam, Children's Ho.spital Medical 
Cenler . 

1971·197K I)iredor. Ht'ha\;or<tl Pediatrics Program. Children's Hospital !\Iedical Center 
1977·1981 ~feJi~·al Cnn~uhllnl. Failure to Thrive Tean\. Chi1dren's Hos!:,!la! Medical Centcr 
1979-1980 Ph~·~i-:ian. Pediatric Consultative Associates. Children's Hospital ~ledic,,1 Cl!nrer 
1971.)" P.:diiitridlln, t-.:erunore Center. Harvard ('onununiry Health Plan . 

~la.i(1r Adnurustrali\'c: Rcsilimsibilitit's: 

1980-198.1 .\';Iing R":5~ltrch Director, Har'\ard Conununil'y Health Plan 
19~O-1985 Din:ctclr ur Quality ASSUfan\,;e. Harvard Community Health Plan' 
19~:;-198~ As~ociate Director. lnsrilUte for Health !lelleareh Ca. joint venture· of HM"ard 

t.'l\i,·crsily lind Hanllrd C'omnmnity Health Plan) 
198:'· 1989 \'j,co Prcsid~nl for Qualily.of.C"re \Iceasun:ment. Har..ard Community Health Plan 
J987·1 ~91 Pnn.:ipl..: fm·esligalor, ~arional Demonstration Projecl on Quality hnproH'11l~nl in 

Jk"hh Carc 
1991- Pr.:sidC'nl and Chief E:'tc..:ut1ve Officer. Institule for Health..:are l.mprc\\'l!nlcnt 

UruuUim:. \1..\ 

Reprl:'s\::lltalh..: ~ h:dical (ndc:rgradualC: and Public Health Gradual: Courses: 

198n-1987 1-11'\ I 2 ~7b Physician Performance: Facililntion and Constraints (liS PH). lectures 
on clinical reasoning. 

1981·1986 P!I. ICE 9(11.0 Principles ofBio!;tatisrics and Epidemiology: All Approach to Critical 
Clinical Thi.rOOng (K\IS). Lecture:'! on decision analysis and use of laboratory test'!. 

1982-1983 	 HIlt> 262cd Health Planning and Policy for D~elopin8 Counni.:s (HSPH), leclures 
on din.ical epiderniolol.\" _ 
tD lU4a. Introduction to Selected Medical Problems for Non-Physicians (HSPH). 
I..:cn,rc:~ on clinical epid~mio!08Y. 

1984 HP\1·010 281 d Seminar in Cl.i.nical Decision Analysis (HSPH). lecture!! on urillty 
th\!O'1· and patient preferences. 

1984-1986 P!\I('E :;02.0 Medical Decision Making and Cl.i.nical Epid<:m~lo8Y (HMS). lectures 
on dedsion an~'5is. 

, 198"·1986 7(1n M2.~ hllroduclioo to Clinicall\.ledicin.:. Brigham and Women's Hospital (H\IS). 
lecrure!; on decision analysis; 



Oonald ~1. B.:n\lck f\J.D .. ~I p.r. 
Curriculum \'itae

Pil~e 5 
November. 199 .. 

19U-19n 7no f\1.2" lntroducrion to Clinical Meilicine. Han'lrd Commurtity Health Plan 
(l~fS). Lectures on test use . 

1.98:'- .-\ttcndiny ~~"'rician. Children's HO~flilal Medical ("enll:r. (Iamm'ay S~l'\;ce); Annual. 
198~·1987 S\lPH 907.1 .. Ot'\l.:iopments in Heahh Care Delivery (I-L\JS). Lectures on varialion 

in ptlll:lice; health care qUality. 
198:'-1991 fl.1I..",,,,-,.. ("ore FacuJl)' Group. Longirudinal Introduction to Clin.ical Medicine (~[S), 
1993- I-U)~t 2~.~s Qualirr Improvement in Health Care (HSPH). T.heoretical and practical 

foundations of quality improvement. ,,;th emphasis on skills for clinical leaders. 

Representali,,!: Teaching in R~sidency. F~~Uo"sh.ips. and Continuing Education Courses: 

1979-1987 .lk.:ision AJ1alysis in Clinjcalll.ledkinc (21 hours) (Course Dircct,u 1979.1986) 
l)."itrtm~nt of Continuing Education. Harvard f\'ledicaI School. ,1nd Harvard School 

or Public Health. 
1980·1988 Inl~mal ~ lec.lkine Cpdate. Department of Continuing Education. Hanard '!I. fedical 

School J.ecrur.: on lnference in Medicine. 
1983-1936 Prima~' Care Inlernal Medicin.e. Brigham and Women's Hospital, Lecture on 

dc:lection and management of hyper1ipid~mia in olfice practice. 
1981-J98" Priman ('arlt Internal !\Iedicine. Beth J!;rll~J Hospital. 

Le.;tw..;; on screening for hypercholesterolemia. 
1980·1 <J87 P~·JjlllriI:S Re\;ew Cour.;e. ClWdren's Hospitall\fedical r~nter. Lectures on failure 
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