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MEMBERS OF THE QUALITY FORUM PLANNING COMMITTEE 

:/ Gail Warden, currently serves as the President and Chief Executive Officer of the Henry Ford 
Health System. He will serve as the Chair of the Planning Committee. 

_ V James Tallon, is the President of the United Hospital Fund will serve as the Executive Director 
of the planning committee. 

JBruce Bradley, is the Director for the Heath Care Initiative at the General Motors Corporation. 

JMary Jane England, is,the President of the Washington Business Group on Health. 

John Eisenberg, is currently the Administrator of the Agency of Health Care Policy and 
,JResearch and the Operating Chair of the Quality Interagency Coordinating Task Force (QuIC) 

which represents all of the Federal purchasers on quality. 

JShelia Leatherman, is the Executive Vice President of United Health Care Corporation. 

Vi>avid Lawrence, is the President and CEO of Kaiser Pennanente in California. ' , 
I ' , " 

\)Brian Lindberg, is the Executive Director of the Consumer Coalition for Quality Health Care. 

~ J udy Li~Chm.n. c ently serves as the President of the National Partnership for Women and 

/J. Randall MacDonald, is the Executive Vice President for Human Resources and 

V Administration at the GTE Corporation. " 


/ueverlY Malone, currently serves as the President of the American Nurses Association. 

haUl Montrone, is the Chair and Chief Executive Officer of Fischer Scientific International, Inc.' 

Pat Powers, is the Executive Director of the Pacific Business Group on Health. 

Chris Queram, is the Chief Executive Officier of the Employer Health Care Alliance 
Cooperative (The Alliance). 


Thomas Reardon, currently serves as 'the Chair of the American Medical Association and 

Medical Director of the Adventist Medical Group. 
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, BIOGRAPHY 

ON 


GREGG C. SYLVESTER, MD 

1 
I 

Gregg c. Sylvester is the Cabinet Se.c:retary ofDelaware Health and Social Services, the 
largest state ~ency in Delaware. He assumed this position in January 1998 and is, 
responsible for providing leadership and direction to a department that has 5,000 
employees and an. operating budget'ofS900 million. 

In September 1996, Dr. Sylvester ~e the director of Public Health. and his leadership 
was pivotal to the successful implementation ofmajor health initiatives for the Governor 
of Delaware. "When the Carper Administration expressed its concern about Delaware's 

I 

high infant mortality rate, Dr. Sylvester worked with a number of public and private 
stakeholders to recommend the dev~lopment ofa perinatal board to focus o~ issues 
related to want monality in our Slate., Governor Carper accepted the recommendation. 
and the Delaware Perinatal80ard was established in 1995. 

Under the Govemor~s direction, Dr. ;Sylvester has also provided his leadership and 
expertise to other health initiatives. such 'as the Home Visitillg Proir"am for First Time 
Parents. Initiated in 1995. this program has already served over 5,000 families and has 
received national recognition for excellence in I;lulticultural health: . 

The school-based health center initiative is another demonstration of successful 
collaboration between government and local communities. Dr. Sylvester spearheaded 
this initiative. The goal of these centers is to promote health and prevent disease among 
adolescent. Ninety percent ofDela'\\iare high schools have health centers and there have 
been over 36,000 student contact with school based health center staff. 

I ' 

Dr. Sylvester has made the reduction ofDelaware's teen pregn.ancy rates a top priorty for 
his Department. A strong partrlership has been established with the Alliance for . 
Adolescent Pregnancy Prevention. Through educatiOn and awareness campaigns, teen 
focus groups and parent invQlvemen~ Dr. Sylvester hopes Delaware Vrill reduce its teen 
pregnancy rates. 

Dr, Sylvester obtained his medical degree from Albany Medil;ai College in 1984 and a 
Masters of Public Health from the JOMS Hopkins School of Hygiene and Pubhc HealtH in 
1989. . 

, ' 

i 
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I ,

JOE W. LAVMON 

I 
I 

Joe W. Laymon is Director, Huma~ Resources t and Vice President, U.S. and 

Canada Services for Eastman Kocak Company in Rochester, New York. 


I 

I , 

Laymon joined Kodak in ,.996. Previously. Laymon was Vice President of 
Human Resources for U.S. CUStofTlsr Operations with Xerox Corporation. Prior 
to joining Xerox in 1979, he was an Economist with U.S. Department of State in 
Washington, D.C., and Kinshasa, Zaire; 

Laymon received a B.S. in Economics from Jackson State University and an 
M.S. in Economics from the,Unive'tsity of Wisconsin 'at Madison. 

He is a member of the Board of Directors of the Eastman Kodak Employees 

Political Action Committee (KodaPAC); ~' member of Congresswoman Louise 


, Slaughter's Health Care Advisory Board; a board member of the Rochester 
Rehabilitation Center, Inc.; the National Urban League. the National Association 
for the Advancement of Colorecj ~eople (NAACP). the Alpha Phi Alpha 
fraternity. and an advisor 'of the New York State American Arbitration 
Association. ! ' 

In addition, Laymon is active insJveraJ Rochester-area ,?rganizations. He is 
a board member of Genesee Hospital; a board member of ,Executive Service 
Corps. of Rochester; the Industrial Relations Research Association; a board, 
member of the Rochester Commu:nity Health Care Fund; a commissioner of the 
Rochester Health Commission; a~d an advisor of Monroe Community College. 

Laymon is a native of Enterprise, Mississippi. He and his wifa~ Dianne. have 

three children. - " 


i' 
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BIOGRAPHY 
:! ON 

GREGG C. SYLVESTER, MD 

Gregg C. Sylvester is the Cabinet Secretary of Delaware Health and Social Services, the 
largest stat~ agency in Delaware. After five years ofstate service, he asswned his current 
position in January 1998 and is responsible for providing leadership and direction to a 
depanment that has 5,000 employees and an operating budget ofnearly a billion dollars. 

Under the Governor's direction, Dr. Sylvester has also provided leadership and expertise 
on numerous heal1h initiatives, such as infant mortality reduction; the Home Visiting 

. Program for First Time Parents; statewide school-based health center programs and teen 
pregnancy prevention. 

Dr. Sylvester has led the Department in taking steps to rewrite the state regulations on the 
delivery of eare by Managed Care Organizations in Delaware. He has also been 
instrumental in the formation of the Delaware Health Information Network. This 
Network assures the appropriate information is collected in order to assess quality and to 
monitor health outcomes. . 

Finally, Dr. Sylvester is leading a state effort to impl~ment managed care for persons in 
need of long term care. This initiative is aimed at reducing health care costs and 
providing high quality services. 

Dr. Sylvester obtained his medical degree from Albany Medical College in 1984 and a 
Masters of Public Health from the Johns Hopkins School ofHygiene and Public Health in 
1989. He is a board-certified pediatrician and is board eligible in Preventive Medicine. 
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.Sheila Leatherman 
.1;________________--________________--________________ 

Ms. Leatherman has an extensive background in health care management including public and 
private sector experience in hospitals, long term care, managed care and public health. She 
currently functions both within the private health sector as an executive manager and in the public 
sector performing academic research and policy analysis. Her research and publications have 
been primarily in the fields of health care quality measurement, performance analysis of integrated 
delivery systems, and managed care policy. 

As Executive Vice President of United HealthCare Corporation (the largest managed care 
company in the U.S.) she advises on key strategiC functions of the corporation principally in the 
areas of health policy, issues management. government affairs. informatics. international strategy 
and health seNices research. Sheila Leatherman founded the Center for Health Care Policy and 
Evaluation of United HealthCare Corporation. Since January 1989. the Center has conducted 
research and evaluation on the performance of health care delivery systems in the areas of 
quality. access. cost and consumer perceptions of health care. Research collaborations exist with 
universities, government agencies and research institutes including Centers for Disease Control; 
U.S. Agency for Health Care Policy and ResearCh. Federal Food and Drug Agency, Harvard 
Medical School, University of Pennsylvania, Rand Corporation, and the Department of Defense. 

In her academic and research roles, Ms. Leatherman was appointed a Senior Fellow at the 
Institute of Health Services Research of the School of Public Health at the University of Minnesota 
in 1994. In 1997, she received.an apPOintment at the University of Cambridge (England) as 
Senior Associate at The Judge Institute of Management Studies. In October 1997. Ms. . 
Leatherman accepted an invitation from The Nuffield Trust, the leading health care foundation in 
the United Kingdom, to conduct a year long evaluation regarding quality management in the 
National Health Service (NHS) for which the report will be published and presented November 
1998. In December 1997. she was elected as a Distinguished Associate Member of Darwin 
College (graduate school) of University of Cambridge. 

In March of 1997 she was appointed by President Clinton to the National Advisory Commission on 
Consumer Protection and Quality in Health Care to study changes in health care in the United 
States and recommend policy options to the President and Executive Branch. The Advisory 
CommisSion delivered a final report to President Clinton in March 1998. Ms. Leatherman chaired 
the sub-committee recommending a quality measurement strategy for the United States. 

Ms. Leatherman is active in numerous organizations including: Board of the American 
Association of"Health Services Research, Board of the Association of American Health Plans, the 
Board for Health Care Services of the Institute of Medicine, National Academy of SCiences, and 
the Board of The Johns Hopkins University Institute of Bioethics. 

She has worked internationally through commissioned consultancies or lectureships in Bulgaria, 
France, Czech Republic, England. Poland, Puerto Rico, Romania. Russia. Scotland and Slovakia. 
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1,>,. 

MilagrO$ Batista is ~n inunignmt from the Dotn.ini~1Ul R.epublie. Sbe was born in the notthem coastal city 
of ,P\lerco Plata.. Ln 1968 Ms Batista and. her brothers,and sisters left ,their native cowury for New Yorl:.
city to jom"rheirmotber md father after £\ve long yearsofseparutlon. She is the fourth of eight children. 
She is married and has 0. 11 year ,old daughter ~d il 10 ye;ar old SOll.. " 

. ", 
OQn JUlie BiJti~.t. \.he f;nha-. W01S a. rcbc{and an adv~Dtl.Jm'. He was a peasant whO$e famllylived<?f 'the 
I.a.t1d forhuT,J.dreru. of y~. ~ ~(,~ '!las tHe only mem~r aims entiRfatnity (0 cover leave tbe~~tr ' 
farm, \m;aking a very strong (-amUY traaition of attachmcnt to the land. WIleD be moved to the city from 
the countryl5ide he blC<:atne a merchllJlt marine and ttllvctcd extensively throughout the world. Traveling. 
often to New Yon:. City. he made it his home. Oona Omdida Batista. tbe mother, WiI.li also raised eloseto 
the Lund. Sbe has been working sin~ she was 12 yean old' when she began helping her mother in tbe 
tlelds. As It child she de\'clopedabc7YI:: aU It ycry IU'OI.'1g wQIk ethic. She is the family'~ source ofstre:nSth. 

Mil3gI'os an~ded clanental)' school in ber native town of Puerto Plata. from the eight grade, tb.r9u&h 
l1igh scbool she was a product of New York City public: sdlool$. MllagrOs was the first in het'f:amUy to 
~eivc 11 college education. She holds a Ba~bc:lor degree t.rom Brooklyn Colltge and a masters: dtgree in 
SoC'iai WOIt: from HU1llerCollege Sebool ofSocial Work ofthe City Unive~ity ofNew..Yotk.· 

.. :. , . , 

Milagros bas been ,an active participant no the professianal work f~e since graduation from Brooklyn 
Collto:gc in 1979. She has dedicatc:d her professional carcet to providing $tI'Vices to children and families 
in. need. She began working with youth. children and families in 1979 at the Door. a national model 
PJogxasa for youth. Sbe then developed ~ise in the'work with bomeless families, one of the mOSl 

cballc:nling popubtioos in the fleW. As a membc-r or the Crisis Intervention Progrzm ill New York City. 
!the played a key role in the shut dowo opend:ioas of the most infatnous city operated shelters mdl as the 
Prince Oeoree and the B.(OOklyn. Alms. " 

I 

Amcrle; model. the project draws on a coUabotlltiverelatiaaslUp bet'Il'ec:n ~e.e major communitY p~m: 
the Col&Ul\bia Pttsbyterian M!=dlw Center. lbe New York Soeiet)' for the Prevcation of Cruelty to 

Children. and AliWl:t.a Dominicma, Int. At Best Se.gim:Uags Milagros has pioneered a new metbod. for 
working with families in the home setting utillzia; a holistic "PProaeh to~, ' 

Milagros is particularly gi&d in t~hiuques for involving the community ill resolYilIg ib problem$. She is 
the fWDder of the WuhingtoQ Htights chapter of the Mothers Agains:t Violeoce (MAV) Coalition 8.Ild 
CO-founder and past President of the Citywide MAV coalition. Milavos is also ac:.tivc, in the struggle for 
women's rights and is in'VoJved in scvtr.ll women ' 

FEB-03-1998, 15:24 2129235509 P.B2 
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In, 1988 she jolned the dCvelopmeat team of the!atgcst Domini~ eommlJDity ba.~d org;ani.ziti9D
U.alte<l Swes, A1ia.nm Inc. ' , , 
ot'sevtr'll' ' , 

~imsb~~ru,aye!:~~~~~~,~~~ra£,~::~~,,~~,~~~~r~~~~rt~~~~~~, , 
Be:giwlI.n&s. an inaovmiveproj~ to promote healthy OIl tbi He.alD1Y(l~aIl]jl) 
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. Biographical Sketch 

Gem. Lamb, PhD, RN, FAAH 

- . , 

GelTi LilImb Is a nurse and seniOrc:orporate dlrec:tcr fer the community programs at 
. carondefet Health Network In Tuaon, Ari20na. carondetet and Dr. Lamb hlVerecetved 

natiOnal and International accolades fer their iMovat:ionS in communitY hearth care for 
older adultS and their families. 

Oro Lamb dii"ect:s numerous programs that bring weltneiss,. seif-<af1! and case . 

management·serviCeS to the neighborhOOds of southern Arizona. 


She is beSt known for her work with carondelet's communIty heatth cent:et:s and case 

management programs. She directs one of four national c:cmmunn.y.baSed, nurse

managed MedIcare demonstrations. Last month, she rec:eM!d the Case Management of 

the Tear Award from the case Management Society of America for her (X)ntributions to 

advafldng the wont at thousands of professIonals who play major roles In orchestrating ... 

hearth care services for Amer1c=ans. . 


. ", 
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Julie Gbm Moretz 

l345 MclJowdl Street 


Aupsla, Georgia 30904 

71)6.136-1554 

JuUe Ginn Moretz. a native ofMillen, Ga., is a parent consultant with the Medical ' 
College ofGeorgia Children's Medical Center. Julie serves liS the chairman ofthe Family 
Advisory COt1I1Cil for the MCG;Childml's Medical Cemer and bas participated in the 
design oft.be 553 minion, 220,600 square-toot new children's hospital in Augusta, Her 
keen sense of flunily-cemered wre principles coupled with flI"St-hand experience has 
played a significant role in the deve.lopmenr. and implemcma.tioo ofappropriate policies 
and CO:mpI'1:bensive prosa:ams that streDgthen family direction., She wu io.stnunentaI in 
~ the Children's AdviSory COIJDCil and. oversees their activities. 

Although active in many volumeer organiz.ations. Julie devotes a major portion of 
her time to the MeG Children'$j~ Progr3DlVolunteer COllIICil at the Medical College 
ofGeorgia- II council that she founded three years ago which consists ofparents and 
fricuds ofc:h.iJd:reD with heart disease. The efforts ofthese vohmteers have been 
fl'«Jgnized nationally. most rec~t1y receiving an award. from the A.merican Hospital 
Asaociatioo.. This groupb.a3 rai;sed more than 5180.000 to fUnd projects for children with 
heart di5eage. 

Julie's youngeSt son; Darucl.·was born with Complex heart disease (consisting of 
thrft major heart defects) and has undergone 10 hCllrt surgeries and neurC'SUfgel)' for a 
,com.binec:l total of67 bouts and: I S minutes. He just receatly bad his third pacemaker 
implamed. Despite the odd, gi\'en. him and the challenges tb8t Daniel faces after two 
strokes, ~ has learned to walk through sbccr detc:rm.ination and now uses his wheelchair 
~y. ThrOU8h the etToRS ofearly intervention programs. physical and 
occupabonal tbetapies, Damel is in a regular first grade class. 

Julie was recently ~ for her volunteer eftbru and received the Go1~ 
Rule Award from J.C. Penney and the United Way. She is especially proud ofbeing 
named the "Most Exceptional Mother ofthe Year" by the Augusta Cbrooicle several . 
years ago. She is imerested in the legislative process and has become 14 advocate for 
chikke,a with spCdal ~ b.J'¥iDI receat1y taUfied before the GeorJia lqiNative
committee on Mcdic;:aicl . . 

, '-,' " '" .. . 

, , ·:··JuIie.~ _.B. S. iD:Pu~~. fi:qm ~S~UDivenrity. 
Prior to.bCc0miD8 inVolVed with,~',_caI~: 'sbC'was aD aaaistaDt to then 
Georsia Head FOotball Coaeh V'~Dooley. Despite her '\IObJDteer aeCivitics and with an 
u.nd.c:rsIaodiD boss. Julie is alaO the BuaiDess Mauaser for a private physician's clinic. 

She and her bus~ David.bave thn::e ehildren - Lee..l~ Morgan.JO. ami 
Darlie1-7 aDd they Jive in AUguSta. 
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Dr. Redtmer is Pt1cldeot and co-fouDdu of The CIdldre.D's Health Fand. a 
pbilaDthropic InJdattye cre.aled to deftlop a1ul suppDrt baaItb. care proerams for medically 
UJI~ d:IiIdteD.. At MOIltefiora Medical Ceatf!r be is Va President tor the 
Child.n:n', Medkal Ceu.kr, Di:rettor: of· the CI&ilcl Rea1tb. Network ad 'Dira::tor Df 
COD'munlty Pecflattic:B. He is aIio Professor of Ped1ItricS at the Albert Einsteiu CoIJeee of 
MNlIc:me aDd l..edm-cr in Pediatries at Hat: lard Medic:aJ School. 

The natiaaally ace...... N,lW York Cbildretlt Health Project, the COQIltry's largest• 

health care P10Cl1lDl for IlomeIesI ~ WII5 deftIgpcd ill 1917 by Dr. R.e:dleRer. It Is 
the IDOdeI for a IlUlDbcr of IIuIoftfjrre.heaIth 'c::aR prvjedl!i ill The Child.rea'5 HeaJtb lUnd's 
program aetft'ol:k for disa~TfIIIlageIl cbild. popnllltioDs in urban a.ad rural ~ties 
aa"OI5 the C'CRlDI'Zy. , 

III his role u pediatridaa-dlild a4YOCa1e, Dr'. RedJeur haspubli5b£d. JPOkeD sad 
testified widely OIl the JUbjeca oj' b8alth Can: for lIome1ea and iDdCtm,~ ,child 
aJraR mel oeglectaAd Wltioaal hcaltb' policy. 

Dr. Redleaer cutrI!DI.b' serves as co-c:hairmaJa'of the a_Ithy Start A.d'riIary Group 
for A.1DIr.Ica'J PromiIa: 1be AIli8IiICC for ycrath.. Be rec:eady completed a two year tenD 
as ChakmaD of1M NatinaaJ Ad'liimry CGU.Ddl on tile NJdiDDal HcaJIh Sa vice Carps. In 
1m Dr. Redleaw was VI£2 CUiI'Jll8.Q of W Baltb PratCSlioDal Reriew Croup tgr the 
Wbite HoUR Task FoRe OIl Natio:aallhalth care It.eform.. ' I 11. 

Dr. R,,~"mer has Ii1!'rY'eIl as'. physb.iaD spcdal CDDS.'DItaat to tJae 'Whib! House, as wdl 
.. ~ CouIaJt;.aut to Assi4mt Secrdary for BraWl, DepartDieI:lt ot Health tm4 B1Im8Jl 
.sa.-nc.. Dr. RaDaer currauy leads DbFIrst, DbN"",!, a1UIli0Dal ildtildive proposfAg 
CXIIIIptIIbeaIiYe health -reform tor cbildrea. ' 

From 1986-l.987 be was DindM at GI-aDU aDd Medic:al J)irec::tor or t1SA tor Afi1ca 
aDd Buds Mross. America. })J'. BedJe.ar prrtkled pDII"81 pedtatricIi aDd dincted 8' 
spCal C8I"e 1Iunel"f fur RYIIl JWI1i. P.raioIIs apericba: .. iDdoda ~t anq 
·dlrecdDli of. pedlatrie illtCQli~ care UDit • a lIlember of Ole f'acII1ty,of the·~ty or 
Miami School or Medicine. Be rOUDdal uddireded a l'egioDal procnm in Dorida fof' tile· 
DJCageme.ut aDd plefc:at.ioli of cbild abuse ID. neIlect. 

.fA bIs YariaII6 praJ'aaicqaaI capac:itiea Dr.1l8dk:Da; ... tta'rde4 iD Europe. the Scmet 
UDIaa 8Dd Cema1 America. He IDs usfsted I'dief effac15 iD. Baaduns, ~ala, and 
Ethiopia. F.raIu. 1971..73 he cUm:ted • rural, VlSTA-nm Jzeatda ceab!Ir lD East ArkaIt9as. 

Dr. ReM..,.. ~taiYed lUI M.D. rrv.u the t1Diftility of MIami. Scbool or MccUan&: 
aD4 ~atrk lr.drdD&. Babies BaspitaJ Of the Co1ld1tb"'~~.Cco;tu ill 
NetiV.Y~:.~li:,j"'~"',·of~o~~CcaIer'aC! thr:Vahadt)Ot MlaI:ai
l'.cksold~,emonal{·lIOspIfallD'MiaIai~· " 

Dr. ltedJeoet IID4 lUI wife Jt8ren. 'Diredor at tbe New Yark CIdldreD's Health 
Project. bate four diildral.· . , ' , ' , 
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RICK! G. ROBINSON, M.D., M.P.H•. 

1346 Foothill Blvd. Suite N301 

La Caoada, CA 91011 


(818)79C)..1S87 FAX (818) 951-3473 

Ss. 410-52-1541 


. Ric:ki Robinscln. MD.• M.P.H. is co-<f.irmor ofthe Descanso Medical Center for Developmcm and 

Leaming in La Canada., C~. She is a Clinical Professor of Pediatrics at the t.1tUversity of 

Southern California School ofMedicine and Seuior Attending Physician at Childnms Hospital Los 

Angeles.. She .bas. been in private pediatric practiee for 'over twenty ~ .at HMfIDescaoso 

Pediatrics in La Qmada . 

. Dr. Robinson received he.r M.D. degree in 1973 from the University of Southern Califomia. 'She 

tIained in PCdiatries at ChiJdrtus l;IosPital Los Angdcs having served as·CbiefPediatrlc Resident for 

CHLA in 1916. She is Board CertUied in Pediauics. In 1988 she Ieeeived her MPH from the 

University at Berkeley School ofPu.blic Health. 

She has been aaltcly mvoM::O in theJidd of autism ~ ·1990 Working in her IoeaJcommunity 

developing a multid:iscipJinary education program for children with Autistic Spectrum Disordel'. She 

bas also been a ~ fisure ill the evolutiOD orCAN. Cure Autia Now. Foundation devotins 
e.adJess hours educabDg physicians and parems. Sbe has OIpDiZed tw~nC'W autism task forces in . 

$outhemCalifomia and Jlimuhrted researcb efForts within these institutions. . Sbe is a natioaa1ly 

reoogniud speakei' OIl the topic ofbiomediea1 approaches to a:od deve1o~t ofInultidiscipliruuy 

treatiDerIt plaas for children who ba~~~~... 
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SHEILA BURNE1T SA V ANNAB 

heila Savannah is the Eucutive Director of People In Partnership. the iDcorpom~ not 
or profit organization which 8n'W out ofthe Annie E...Cascy Fouodation~s Mental Health 
nitiBtivc· for UrtJran Children site located in tbe Third Ward eommwity of Houston. 
ex&s. The tri-level (staIclcity~/nei&hborbood) initiative seeks to redefine mental 
ealths .engage all factors which impact the well being of children and. families while . 

fnajgnijf)iJl1g the voice of parents and other recipients in the desip, imp1ememation. 
uation and reform ofservices. 

I\IDQIlg other Kt:Omplishmeo.ts. the organization bas pioneered a 6O-hour parent-focused 
lraiIlin& program • which prepares and cerdfies .Parents to participate. as providers in the 

.ghborhood..based· system ofcare. People In Pa.rrnetship has negotiated c.ontracts with 
tbrcc behavioral health JlUIDtl&Cd QIJ:'C OJgBDizatiOIl$ who will serve the Harris County 
•caid population. Within the People In Pl!'InefShip provider netWodt - which has 

1m:J:wn to over 40 mcmbc:ts· pa:rentswork along side ttaditicmal clinic:al service providers 
'thin the community to provide a famjly~bascd anay iDclud.iDg preveutioa, intervention 

around support and treatment. 

heila savannah bas a m.ut.erQ degree in Behavioral Scierloes from the University of 
DUSton and is seeking NatioDal Art Therapy certification. She has OWl' IS· years 

err'II!!!rt'ence in the design and implementation ofchild and family-focused programming in 
areas of s.elf~ wellDess aDd mentalhea1lb. She is an author of a cultmal 

'va:sit)' trainina ~ a Culbiml Griot (traditional African American Storyteller) aDd 
mother of'four. . 

RONALD SAVANNAH 

J"1lUUU Savannah is a design 11 Fire Protection Systems a subsidiary 
fTyco International. He bas a Civil Tc:chnology er 10 years experiem::e in 

.inr.e:marional petroleum piping industry and 12 years·cxpcriencei:"'11:·~au~ecti 
kvS1tem. desigo. He is 1he father oCtive; he and Sheila have bca1 msrried for 11 .-...,.....~ 

" 
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Biographica! Sketch 

Judith A. Salerno, M.D., M.S., is Chief Consultant for Geriatrics and Extended Care,for 
the Department of Veterans Affairs (VA). Washington., D.C. and Associate Clinica1 
Professor ofHealth Care Sciences and of Medicine at the George ,Washington University. 
Prior to her V A appointment, she was Associate Chief of Staff at the VA Medical Center 
in Washington, D.C. where she developed and implemented an innovative model of 
geriatric primary care and coordinated geriatric training. Dr. Salerno is co-founder and " 
co-director of the Washington D.C. Area Geriatric Education Center Consortium, a 
collaboration of more than 160 educational and community organizations within the 
Baltimore-Washington region that generates educational opportunities for those serving 
the area's aging. She has e1o.'tensive experience in the analysis ofpublic sector health 
programs, speci.aJ.izing in long term care and chronic disease management at the federal 
and state levels. As Senior Clinical Investigator at the National Institute on Aging, she 
implemented clinical research protocols for the study ofpatients with Alzhcimer's disease 
and geriatric hypertension. Her current research interests include issues related to the 
inc:lusion ofelderly subjects in clinica1 trials, and new models ofgeriatric care. She earned 
her M.D. degree from Harvard Medical School in 1985 and a Master of Science degree in 
Health Policy from the Harvard School ofPublic Health in 1976. Dr. Salerno also holds a 
Certificate of Added Quali:fications in Geriatric Medicine. 

, . 

lIOH )''IN!:fN SS:pT 866T-60-Nnr 



-' 

-' 


VA SUPPORTS FAMIL Y CAREGNERS 

• ,Caregiving i$8ue:s are a mejor concern fonne u.s. Department of V~leran5 
'Affairs (VA). 9.1 million veterans,' representing 36% ot the tot(:ll 25.4 million 
veterans, are age 65 or older. Many of these veterans have multiple, chronic, 
physical and psychosocial problems and are cared for by family or other 
"informal" caregivers. Support of c&regivers, who often experience 
tremendous stress. can improve the well-being of both the veteran and his or 
her family. An e:;timated 2.6 million family caregivers are themselves 
veterans. . 

• 	 About one.:.q~arter oLall caregivers a~sist someone with dementia. Wrth the 
increased prevalence of dementia with advancing age. the number of 
veterans with severe dementi::! is projected to reach 600,0.0.0. by the year 
20.0.0.. ,The progressive fundional decline caused by Alzheimer's disease and 
Qther demenTias exacts a heavy loll on pC!ltients as well as family, friends and 
other caregivers.' The following VA products have been developed as 
resources for caregivers of dementia patients: 

• A series of 21 Dementia Caregiver Education Pamphlets 'N9re 
developed by the GeriatriC Research, Edu.cabOn and Clinical Center 
(GRECC) at the Minneapolis VA Medical Center to address important issues, 
such as the role of the caregiver. communication difficulties, dealing with 
behavior prot)'~ms. and legal cOncerns. The pamphlets are available on the 
Wond Wide Web. at http://nle~'h...ww.bu.edulalzheimer/ ' 

• An exciting n~w educational CD-ROM, Alzheimer's Caregiving Strategies . .. 
offers day-to day management advice for family members canno for 
individuals with Alzheimer's disease. This interactive. multimedia program 
includes a simple, practical tool (Uthe toast te~n to assess the rel~tive· 
severity, or.staga, of dementia. l;md pre$ents stage-sp~cific $trategies for 
demantia care. The project \N8S a collaborative effort of VNs EmployeQ 
Education System; the GRECC ~l Minneapolis VA Medical Center, and. VA's 
Geriatrics and Extended Care Strategic Haalthear€: Group"with the 
Department of Family Practice and Community Health at University of 

. Minnesota Medical School. 	Copies are available from HealthCAre Interactive. 
1-888-824-3020. and at all VA Medical Center libranp.~. after May 1. 1998.' 

• Videotapes developed by the. Bedtord Division ot the Boston VA GRECC 
provide information and demon$';trate techniques for cctregivers of individuals 
with dementia In A variety of senlngs. The~. include: 

);> Alzheimer's Disease and the Family Conference"' 

)0 Alzheimer's Disease: Managing the Later Stages.in the Home 

)0' Alzheimer's Disease: Managing the Later Stages in the Healthcare Setting 

). Alzheimer's Disease: Natural Feeding techniques. . 
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,Judith A. Salerno - Page 2 

Lieutenant Commander, Active Duty 1989-1992 (Inactive Reserve, 1992-present) 
Research Officers' Group, Commissioned Corps, U.S. Public Health Service 

Co-Founder and Co-Director.' 1994..,.present 
Chair. Interdisciplinal'j! Education Steering Committee. 1994-present 
Washington. D.C. Area Geriatric Education Center (GEC) Consortium 

Consortium includes George Washington University, Georgetown Unive'rsity, Howard 
university, the Washington Hospital Center, and the Department ofVeterans Affairs 
Medical Center. and 25 community agencies, ' 

WORK EXPERIENCE 

Assistant Chief Medical Director (ACMDl/Chief Consultant for Geriatrics 
and Extended Care. August 1996-present (Acting ACMD, July 1995-August 1996) 

Veterans Health Administration (VHA) , Department of Veterans Affairs, ' 
Washington, D.C, 

Appointed to lead the Office of Geriatrics and Extended Care (OGEC) in'the Veterans 

Health Administration (VHA). Principal advisor to the Under Secretary for Health for 

VHA geriatrics and extended care programs. Directs policy development, evaluation, 

and monitoring of all VHA clinical health programs in geriatrics and long term care 

($2.38). Reorganized the OGEC within the restructured VHA. Also responsible for 

consulting to research and educational components of VHA on geriatriC and extended 

care activities, Oversight responsibilities for the following VA-wide programs: .Geriatric 

Research, Education and Clinical Centers (GRECCs), Contract Community Nursing 

Homes, VA and Contract Adult Day Health Care. Homemaker/Home Health Aide 

Program. VA Nursing Home Care Units, Domiciliary Care, Respite Care, Hospice Care 

programs, Home Based Primary Care, State Veterans Homes (per diem and 

construction grant programs), Dementia and Alzheimer's Disease initiatives, Community 

ResidentialCare, and Geriatric Evaluation and Management programs. 


Associate Chief of Staff for ,Geriatrics and Extended Care, January 1995-August 1996 

Chief, Geriatric Section, February 1993-August 1996 ' 

Director. Geriatric Evaluation and Management Unit, February 1993-August 1996 

Department of Veterans Affairs Medical Center' 

Washington, D.C. 


£0'd 8£9£ 6t7.!.:. L.t9 't lIOH AJNI::iN 9S:V't 866't-60-Nnr 



, , . 
,A ••,."-" 

" 

. Judith A. Salerno Page 3 

Responsible for the coordination, integration, and delivery of all geriatric andextended 
care services within the medical center, including a geriatric division within the' 
department of medicine, a 120 bed nursing home care unit, home care, respite care 
and community-based contract extended car~ programs (adult day health care, 
community residential facilities. homemaker/home health aide services, and community 
nursing homes). Established the geriat~ic division which currently includes an 
outpatient geriatric clinic. a geriatric consultation service, and a 10 bed inpatient 
interdisciplinary geriatric assessment unit.,lnitiatedand. developed in integrated. 
accredited geriatric fellowship program in conjunction with the George Washington 
University and the Washington Hospital Center. Also responsible for the design. 
development and implementation of a geriatric curriculum within the internal medicine 
residen<?y training program,and a center&wide geriatric primary care program. 

Deputy Project Manager (Egypt), July 1980-December 19aO. 

Program Associate, January 1981-August 1981: 

Office of Special Health Programs. Boston University Health Policy Institute . 

80ston, Massachusetts. ,. 


. '" . 

As Deputy Project Manager in Ismailia, Egypt, for the U.S. Agency for International 

Development-funded proJect, "Medical Education and Health Services for the Suez 


. Canal Area," served as special assistant for planning to the Dean of a new Egyptian 
medical school Responsibilities alsq included coordination of B.U. field work. , 
specifically, serVing as liaison to U.S.AI.D. in Cairo, the World Health Organization and 
the Egyptian Ministry of Health, coordination of consultants' activities, preparation of all 
field fiscal reports, and the administration of field office. As Program Associate. 
analyzed and planned for specific aspects ofthe Egyptian program, including library 
development (acquisition of medical books and journals. staffing and staff training). 
Coordinated the development of a proposal for the second phase of the collaborative 
program between Boston University and Suez Canal University. 

Prog ram Analyst; August 1977 ~September 1979 

Office of the Assistant Secretary for Planning and Evaluation/He,alth, . 

Office ofthe Secretary. O.S. Department of Health. Education and Welfare, 

Washington, D.C .. 
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Judith A. Salerno - Page 4 

Responsible for the analysis of issues related to care of the chronically ill, aged and 

disabled, with respect to ongoing DHEW programs and the development of new health 

policies and legislation. Developed analytical discussion papers, decision memoranda 

for Secretarial review, and legislative proposals, including research, analysis and cost

estimation.. As staff to Secretarial Task Force on long term care, directed development 

of working papers, final report and recommendations. Other responsibilities included 

policy analysis as member of.National Health Insurance Planning Task Force. 


Associate Director, June 1976.;August 1977." . 

Cost Effectiveness Project. Massa,chusetts Department of Public Welfare, 

Medical, Division (Medicaid). ' 

Boston, Massachusetts. 


Directed operational activities offederally.;funded demonstration project to employ 

physician-developed clinical criteria as guidance for Medicaid policy. Responsible for 

selecting, convening and chairing physician committees, directing activities of research 

analysts, preparing recommendations,and disseminating information to medical 

provider groups. 


Consultant, September 1976-June 1976. 

Intern, Summer. 1975. 

Family Health Care, Inc., 

Washington,. D.C. 


Provided management consultation to newly operational medical practices, including, 

National Health Service Corps (NHSC) sites. Wrote and compiled policy manual for , 

communtty spon'sors of NHSC sites. Developed training' guides and researct'l rural 

health care delivery issues. 


Health and Consumer Editor, February 1973-May 1974. 

Brockton Weekly Examiner, 

Brockton, Massachusetts 


Established health ,news department' of newspaper and edited both h~alth and 

consumer articles. Principal responsibilities included writing original articles and 

editorials, and supervision of graphics/production staff. Devised city-wide distribution 

system. , . 
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Judith A. Salerno - Page 5 

OTHER PROFESSIONAL ACTIVITIES 
, , 

Member, Area Council and Primary Care Sub-Committee, 
Comprehensive Health Planning, Brockton, Massachusetts (1973-1974). 

Member, Advisory Committee, Geriatric Student Fellowship Selection, 
The National Council on Aging (1981-1982). 

Member, Faculty of Medicine Library Committee 
(Francis A. Countway Library, Harvard Medical School) (1981-1983). 

President, The Harvard Public Interest Health Foundation (1982~1982) 
Department of Veterans Affairs Medical Center, Washington, DC: 

- Bioethics Commi~ee (1993-1996) 

- Committee on Women in Medicine (1993-1996) 

- Primary Care Planning Committee (1994-1996) 


Department of Veterans Affairs, Veterans Health Administration, Washington, DC: 

- Veterans Integrated Service Network/Chief Information 

Officers Council (1996-present) 


- Equitable Resource Allocation. Special Emphasis Program 

Workgroup (1997 -present) .. 


Invited Member, National Institute on Aging/National Cancer Institute/ 
Agency for Health Care Policy Research Working Group on Pharmacology in 
Aging and Cancer (1994) 

Member, Alzheimer's Disease Center Ad Hoc Review Committee, 
National Institute on Aging, National Institute of Health (1994) 

Recruitment Subcommittee, Beta-Blocker Evaluation of Survival Trial (BEST). 
(1995-present) 

Faculty, Clinical Rounds Satellite Broadcast. Advances in Medicine Series, 
nPrimary Care of Alzheimer's Disease: A Multidisciplinary Challenge", 
December 13,1995. 

Member (ex-officio), National Advisory Council on Aging, 
NationallnsUtute on Aging, National Institute of Health (1996.present) 

90'd 8[9£ 6v~ ~l9 l 1lOH AJNI::JN ~S:~l 866l-60-Nnr 



, , 
, ;. ",0, ',~ Jt::t101 

Judith A.Salerno .. Page 6, 

Member: . 

American College ~f Physicians 
- American Geriatrics Society' , 

'" - American Geriatrics Society - Metr.opolitan Washington Affiliate, 
Bo'ard of Directors,1.990-1996 . 

..; Gerontological Society of America 
American Public Health AssoCiation 

- American Medical Association 

"LICENSURE AND CERTIFICATION 
c 

. Commonwealth of Virginia, License Registration (1986) 

District of Columbia, License Registration, (1990)" " . 


. . American Board of Internal Medicine,' Diplomat ,(1988) 

Certifi~te of Added Qualification in Geriatric Me~icine (1992)· 


HONORS 
,~. . "'\ . 

Phi Alpha Theta (History), 1972. 

Delta Epsilon Sigma, 1973. 

Kaiser Fund Fellowship, 1974-1975. 

Public Health Service Traineeship, 1975-1976: 


. Internship Award, Georgetown University Hospi~al,1986.. 

REFERENCES 

Availab!e upon request. 
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June 8,1998 

DearXXXX: 

Last March, President Clinton endorsed the final recommendations of the Advisory Commission 
on Consumer Protection and Quality. These recommendations included a call for the. 
development of a Quality Forum, a private sector entity designed to develop a comprehensive 
plan to ensure the widespread availability ofcomparative information to improve the quality of 
health care. I am writing to thank you for agreeing to serve on the planning committee charged 
with designing and establishing the Quality Forum. 

In accepting the Quality Commission's recommendations, the President asked me to help launch 
the Quality Forum. On June 17, I will announcing th,e establishment of the planning committee 
designed achieve this goaL As you will see from the attached list, this privately-run planning 
committee includes impressive leaders in quality from all aspects of the health care industry, 
including representatives of private and public purchasers, consumers, health plans, providers, 
and the labor community. 

Over the next six months, the planning committee will hold a series of meetings with the intent 
ofdeveloping, structuring, and staffing the Quality Forum. I am pleased to inform you that Gail 
Warden has agreed to chair this process and that Jim Tallon of the United Hospital Fund has 
agreed to serve as Executive Director. Recognizing the importance of having this as a privately
run process, foundations have agreed to underWrite the planning committee. 

I have been extremely encouraged by the level of support we have received for the establishment 
ofthis Forum. Representatives of all sectors have emphasized the need for a coordinated 
nationwide effort to improve quality. They all recognize the importance of moving to a health 
care sy~tem that competes on quality ~s much as it does on cost and coverage. 

Jim Tallon and his staff will be in touch with you about next steps for the planning committee. 
We look forWard to your participation in this important pro,cess to imprqve health care quality 

, throughout the nation ... 

I hope you will join us on June 17th<l:t XX in an event at the White House that will unveil the 
planning committee and process for establishing the Forum. Staff from the White House to give 
you further detail about this event. I look forward to seeing you next week. 

Sincerely, 



.J 

. ) 
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June 8, 1998 

. Dear XXXX: 

Last March, President Clinton endorsed the final recommendations of the Advisory Commission 
on Consumer Protection and Quality. These recommendations included a call for the 
development of a Quality Forum, a private sector entity designed to develop a comprehensive 

. plan to ensure the widespread availability of comparative information to improve the quality of 
health care. I am writing to thank you for agreeing to serve on the planning committee charged 
with designing and establishing the Quality Forum. 

In accepting the Quality Commission's recommendations, the President aSked me to help launch 
. the Quality Forum. On June 17, I will announcing the establishment ofthe planning committee 

designed achieve this goal. As you will see from the attached· list, this privately-run planning 
committee includes impressive leaders in quality from all aspects ofthe health care industry, 
including representatives of private and public purchasers, consumers, health plans, providers, 
and the labor community. .. , 

Over the next six months, the planning committee will hold a series of meetings with the intent . 
of developing, structuring, and staffing the Quality Forum. I am pleased to inform you that Gail 
Warden has agreed to chair this process and that Jim Tallon of the United Hospital Fund has 
agreed to serve as Executive Director. Recognizing the importance ofhaving this asa privately~ 
run process, foundations have agreed to underwrite the planning committee.' 

I have been extremely encouraged by the level of support we have received for the estabiishinent 
of this ForuIl).. Representatives of all sectors have emphasized the need fora coordinated 

. nationwide effort to improve quality. They all recognize the importance ofmoving to a health 
'care'system th(!.t competes on quality as much as it does on cost and cover~ge. 

. . 

Jim Tallon and his staff will be in touch with you about next steps for the planning Gommittee. 

We look forward to your participation in this important process to improve health care quality 

throughout the nation." .~. ' 


. , 

I hope you will join us on June 17th at XX-in an event at the White House that will unveil the 
planning committee and process for establishing the Forum. Staff from the White House to give 
you further detail about this event. I look forward to seeing you next week. 

Sjncerely, 
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~i :.i:,~ '0 	 GREGG C SYLVESTER, MD . 

N~ 	Gregg C. Sylvester is the Cabinet Secretary of Delaware Health and Social Services, the 
\l 	 largest state agency in Delaware. He assumed this position in January 1998 and is 


responsible for providing leadership and direction to a department that has 5,000 . 

employees and an. operating budget of$900 million. ' 


In September 1996, 01;". Sylvester became the director ofPublic Health. and his leadership· 
was pivotal to the successful implementation ofmajor health initiatives for the Governor 
ofDelaware. When the Carper Administrstion expressed its concern about Delaware's 
high infant mortality rate, Dr. Sylvester worked with a number ofpublic and private 
stakeholders to recommend the development ofaperinatal board to focus oQ. issues 
related to infant mortality in our State. Governor Carper accepted the recommendation. 
and the Delaware Perinatal Board was established in 1995. 

Under the Govemor~s direction, Dr. Sy1vester has also provided his leadership and 
expertise to other hcalth initiatives, such as the Home VisitingPro~ for First Time 
Parents. Initiated in 1995. this program has 8lteady served over 5,000 families and has 
received national recognition for excellence in multicultural health. . 

The school-based health center initiative is another demonstration ofsUccessful , 
collaboration between government and local communities. Dr. Sylvester spearheaded 
this initia.tive.The goal of these centers is, to promote health and prevent disease among . 
adolescent. Ninety percent of Dcla\V3re high schools have health centers and there have 
been·over 36,000 student contact with school based. health center staff. 

Dr. Sylvester has made the reduction ofOelawarc's teen pregn.a.ncy rales a top priorty for 
his Department. A strong partnership bas been established with the Alliance for . 
Adolescent Pregnancy Prevention. 1'hI'ough education and awareness campaigns, teen 
focus groups and parent involvement, Dr. Sylvester hopes Delaware will reduce its .1een 
pregnancy rates. 

Dr. Sylvester obtained his medical degree from Albany Medical College in 1984 and a 
Masters of Public Health from the Johns Hopkins School ofI'Iygiene and Public Health in 
1989. ' 
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Thomas R. Carper 
Governor 

J. Jonarhan)onc~ 
Director ' 

Martha Feichter 
Dcpury Direcror 

STATE OF DELAWARE 

WASHINGTON OFFICE 
444 North Capiro!. StrC"ec, NW; Suite 230 

Washington, DC 20001 ' 
Phone: (202) 624~7724 

Fax: (202) 6~4-H95 ' 

FACSIMILE COVER PAGE 

To: Chr.~ 
Fax: . 


From: 

Date: 

Jonathon Jones ' 

Martha Feichter 
Cecily CutbiI1 

Scott Beale 
Kristy Timko 

o 

I 
o 

Pages: (includi~g cover page) _'...~~, _11-'_...:...-_______ 

Re: ' 

o Ut2ent o For Review o Please Comment o Please Reply 

NOTE: __________________~________ 

Please Note: The pages comprising this facsimile rransmission contain confidential information 'from the Wa:>hington 
Office of Governor Tom Carpc:r. This information is intended solely for the use by the individual entity named as the 
recipient thereof. If you arc not the intended recipient: be aware that any disclosun:,. copying, distribution or usc ofthe 
contents of this transmission is prohibited. If you have: receivc:d this transmission in error, plea:;c: notify us by 
telephone immediately so we may arrangc to pick up the: mmsmission at no cost to you. 
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Dottie ~ita, HCFA 
: A Fax From:' (202) 690-6105 

. MEDICARE • MEDICAID Briefing & .Scheduling 
......c.. FlnMciftg A_inistf.i'on 

Office ofProfessional Relations (OPR) 


Fax: (202) 205·95:37 

Phone: (202) 690-6105 


f 0,0 0 

~ TO: _______K_ir-a__sp~i_t_ze_r,_.___________________________________ 

'l9 
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DAn:~,--------------------~\9~-----. 

PHONE: __________________FAX: 

REMARKS: 

-Eio - Nancy-Ann Min DeParie - per your z:equ~st. 


Number ofpages (including cover): 

Health Care Financing Administration 

U.S. Department ofHealth &. Human SerVices 


200 h\dependence.A~enue. S.W. 

HHH Building. Room 441G 


Washington., D.C. 20201 
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UNITED STATES 


OFFICE OF PERSONNEL MANAGEMENT 


~ASHIHQTON, D,C. 20415 

Janice R Lachance 
OF"l'lell: 0,,- -rilE D1RE(.;·fOR Director 

U.S. Office ofPersonnel Management 

Janice R. Lachance is the Director of the U.S. Office of Personnel Management (OPM). She was sworn-in· 
as Director by Vice President Al 'Gore on December 10, 1997, after a unanimous confirmation by the U. S. 
Senate on November 9. 

, The U;S ..Office ofPersonnel Management is the federal government's human resources agency. While 
daily providing the American public up-to-date employment information, OPM ensures that the nation's 
civil service remains free ofpolitical influence and that federal employees are selected and treated fairly 
and on the basis of merit. OPM supports agencies with personnel services and policy leadership including 
staffing tools, guidance on labor-management relations, preparation of government's future leaders, 
compensation policy development, and programs to improve workforce performance. The agency 
manages the federal retirement system, as well as the world's largest employer-sponsored health,insurance 
program serving more than nine million federal employees, retirees and their family members. 

As Director, Ms. Lachance oversees an agency work force 00,700 employees and an operating budget of 
$376 million. (§he also directs the senior executive management team responsible for strategic planning and 
agency management. She is also Chair of the National Partnership Council, and a member of the 
President's Management Council and the President's Interagency Council on Women.. 

An attorney, Ms. Lachance has 17 years ofexperience working with federal agencies, Capitol Hill and 
labor unions. 

Prior to her Presidential appointments, Ms. Lachance was appointed OPM's Director of Communications 
in 1993. She served as the agency's Director of Communications and Policy from 1994 ~ 1996. In that 
position, she was the agency's primary spokesperson with natio:qaland local media, and directed media 
relations, public affairs, marketing and internal communications, overseeing a staff of 24 and a budget of 
$2.8 million. Ms. Lachance served as OPM's Chiefof Staff from 1996 - 1997. She was appointed Deputy 
Director by President Clinton in August 1997 and served briefly in that position before assuming tile 
position ofActing Director. 

From 1987 until she came to OPM, Janice Lachance served as the Director of Communications and 
Political Affairs for the American Federation of Govemment Employees, AFL-CIO, where she directed the 
political, media, and public affairs programs for the nation's largest federal employee union. 

Her early career includes extensive Congressional experience, including Communications Director·for 
Congressman Tom Daschle (D-SD), Administrative Assistant to Congresswoman Katie Hall CD-IN), Staff 
Director and Counsel for the House Smail Business Subcommittee on Antitrust and Restraint of Trade. 

In 1996, Ms. Lachance was the Staff Director of the Democratic National Convention's communications 
operation. In 1992, she was involved in the Clinton-Gore election campaign, followed by an appointment 
to the Clinton-Gote transition team, where she worked on the confirmations of Cabinet officers and OPM's 
transition, 

Born in Biddeford, Maine, Ms. Lachance holds a Bachelor of Arts degree from Manhattanville College, 
Purchase, New York, and a J.D. from Tulane University School of Law, New Orleans. Louisiana. 
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Mary Jane England 
President 
Washington Business Group on Health 
777 North Capitol Street, NE 
Suite 800 
Washington, DC 20002 
202-408-9320 . 
202438-9332 

Woodrow A.Myers, Jr., M.D., M,B.A. 
. Director 
. Health Care Management 
FOt~ Motor Company 

The American Road - WHQ1148 

Dearborn, Ml 48121 

(313) 594-7000 
(313) 323-0038 (fax) 

Patricia Powers, M.P.P.A 
Pacific Business Group on Health 
33 New Montgomery Street 
Suite 1450 . 
San Francisco, CA 94105 
415-281-8660 phone 
415-281-0960 fax 

ruce Bradley· 
Director for the Health Care Initiative 
3044 West Grand Blvd 
Detroit, MI 48202 
313-556-1166 

3-974-8856 or 974-8706 (faxes) 

M. Anthony Burns 

CEO, Ryder System, Inc. 

3600 N.W. 82nd Ave.. 

Miami, FL 33166-6623 . 

305-500-3496 

305-500-4196 (fax) 


Gerald Shea 

Assistant to the President for 

Governmental Affairs 

AFL-CIO 

815 16th Street,NW 

Washington, DC 20006 

202-637-5000 

202-637-5138 (fax) 


John Eisenberg, MD 
· Administrator . 

AHCPR 

2101 East Jefferson Street 


. Rockville, MD 20852 
301-594-6662 
301-594-2168 (fax) 

Michael Hash . 
Deputy Administrator 
Health Care Financing Administration 
7500 Security Blvd 
·Baltimore, MD 21244 
202-690-6726 
410-786-8060 (fax) 

·Robert Berenson, MD 
. Director, Center for Helath Plans and 
Providers 
Health Care Financing Administration 
'7500 Security Blvd 
B.altimore, MD 21244 
410-786~4164 

W. Edward Flynn:, ill 
·Associate Director 
Retirement and Insurance Service, OPM 
1900 E Street, N.W. 
Washington, DC 204] 5 
202-606-0600 
202-606-2711 (fax) 

Meredith Mill~r 
Deputy ~ssistant Secretary for Pension 
and WeJfare Benefits 

·Department of Labor 
200 Constitution Avenue, N.W. 
Washin~on, DC 20210 
202·219-8233 
202-219~5526 (fax) 
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AGENCY FOR HEALm: CARE POLICY AND RESEARCH 

CENTER FOR QUALITY MEASUREMENT & IMPROVE:MENT . 
2101 E. Jefferson Street, Suite 502 
Rockville, MD 20852 

Phone: 301- 594-1349 Fax: 301-594-2155 

To: 

Organization: 

Fax: 
.' 

Phone: 

From: 


Date: 


Subject: 

Pages: 2. .(Including cover page) 

Comments:(If you do not receive a complete fax, CALL us @301-594-1349. Dial 0 and someone 
win assist you). . ' 
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Becky Cherney 

President & CEO 

Central Florida Healthcare Coalition 

4401 Vineland Road 

Suite AIO 

Orlando, FL 32811 

407-425-9500 

401-425:-9559 (Fax) 


Judy Lichtman. 

President 

National Partnership for Women and 

Families . 

1875 Connecticut Ave. 

Suite 710 

Washington, DC 20009 

202-986-2600 . 

202-986-2539 (Fax) 


David Lawrence, MD 

President 

Kaiser Perrnanente 

One Kaiser Plaza 

Oakland, CA 94612 

510-271-2640 

510-271-5820 (Fax) 


Possible Invitees To the Event 
Staff for the Planning Group 

Tracy Miller, J. D. 
United Hospital Fund 
Empire State Building 
350 Fifth Ave. 
New York, NY 10018 
212-494-0767 
212-494-0830 (Fax) 

David A. Gould 
Senior Vice President for Program 
United Hospital Fund 
Empire State Building 
350 Fifth Ave. 
New York, NY 10018 
212-494-0740 
212-494-0830 (Fax) 

Foundations Providing Funding: 

Steven A. Schroeder, M.D. 
President 
The Robert Wood Johnson Foundation 
Route 1 and College Road East 
Princeton, NJ 08540 
609-452-8701 . 
609-452-1865 (Fax) 

Karen Davis, Ph.D. 
President 
The Commonwealth Fund . 
Harkness House 
One east 75Th Street 
New York, NY 10021 
212-607-3825 
212;'249-1276 (Fax) 

.	Drew Altman, Ph. D. 
President . 
The Hemy J. Kaiser Foundation 
Quadras 
2400 Sand Hill Road· 
Menlo Park, CA 94205 
650-854-9400 
650-854-4800 
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Additional Information. 

lohnRother 

Director ofLegislation and Public PoHcy 

AARP 

601~ street, NW . 

Washington, DC 20049 

202·434·3704 

202-434-3714 (Fax) 


Brian Lindberg 

Executive Director 

Consumer Coalition for Qua1ity Health 


. 1275 K Street, NW 
Suite 602 
Washington, DC 2000S 
202-189-3606 
202-898-2389 (Fax)· 

Jeff Kang, M.D. 
Director' . " 

Office of Clinical Standards and Quality 
HCFA 
Room S2;'11·07. --------, 

7500 Secu~ty Blvd . ' 
Baltimore, MD 21244-1850 
410':786-6841 
410-786-6857·(Fax) 
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Additional Information 

John Rother . 

Director ofLegislation and Public Policy 

AARP 

601 E Street, NW 

Washington., DC 20049 

202-434-3704 

202.434-3714 (Fax:) 


Brian Lindberg 

Executive Director 

Consumer Coalition for Quality Health 

1275 K Street, NW 

SUite 602 

Washington, DC 20005 

202· 789-3606 

202-898-2389 (Fa.x) 
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Becky Cherney· 
President & CEO 
Central Florida Healthcare Coalition 
·4401 Vineland Road 
Suite AlO 
Orlando, FL 32811 
407-425-9500. , 
401-425-9559 (Fax) 

~.	 Judy Lichtman 
Presiden.t 
Nationril Partnership forWomen and 
FamiJies 
1875 Connecticut Ave. 
Suite 710 . 
Washington, DC 20009 
202·986·2600 

'" \. 202-986-2539 (Fax) 

~ David Lawrence, MD 
/President r 

Kaiser Permanente 

One Kaiser Plaza 

Oakland, CA 94612 

510-271-2640 

510";271-5820 (Fax) 


Possible Invitees To the Event 
Staff for the Planning Group 

Tracy Miller, J. D.. 

United Hospital Fund 

Empire State Building 


. 350 Fifth Av'e. 

New York, NY 10018 

212-494-0767 

212-494-0830 (Fax) 


David A. Gould 
Senior Vice President for Program 
United liospital Fund 
Empire State Building 
350 Fifth Ave. 
New York, NY 10018 
212-494-0740 
212-494-0830 (Fax) 

Foundations Providing Funding: 

Steven A. Schroeder, M.D. 
President 
The Robert Wood Johnson Foundation 
Route 1 and College Road East 
Princeton; NJ 08540 
609-452-870L . 
609-452-1865 (Fax) 

Karen Davis, Ph.D. 
President . , 
The Commonwealth Furid 
Harkness House 
One east 751b. Street 
New York:, NY 10021 
212-607-3825 
212-249-1276 (Fax) 

, 
Drew Altman, Ph. p. 
President· 
The Henry 1. Kaiser Foundation 
Quadras' 
2400 Sand Hill Road 
Menlo Park, CA 94205 
650·854-9400 
650-854-4800 


