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Minority Americans are known to face 

serious health problems and overall have 
shorter life spans and higher rates of infant 
mortality compared with white Americans. 
The Commonwealth Fund, concerned with the 
failure in this country to narrow such health 
gaps, sponsored a comprehensive national 
health survey of more than 3,700 African 

American, Hispanic, Asian and white adults. 

I am pleased to share with you the 
results of the survey, which is unique in the 
range of different mi~ority Americans 
interviewed about so many key health issues. 
Released at a news conference and 
congressional briefing)n Washington, D.C., 
on March 20, the finding.s clearly sh~w that 
minority Americans do ~ot enjoy equal health 

opportunities. They are twice as likely to 
lack health insurance as white adul~, and . 
nearly one third have little or no choice in . 

where they get their medical care. Minority 

adults face widespread cultural, and language 
barriers to care, and suffer greater health 
risks than white adults from stress, violence 

, and other quality of life differences. 
If minority Americans already face 

problems obtaining care, the q~estion must be 
asked, how will they be affected by changes 

in health care financing and practice, the 

competitive pressures under managed care, 

and future curbs in Medicaid and public 
health programs? 
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• 

• 

• 
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Findings 

31 % of minority adults, ages 18-64, 
do not have health insurance, 
compared with 14% of white adults 
in the same age group. 

Among insured adults, ages 18-64, 
lapses in health insurance coverage 
were more common for minority 
adults (20%) than for white adults 
(15 %) during the past two years. 

Just 56% of working minority 
adults, ages 18-64, receive insurance 
through an employer, compared with 
66% of white adults in the same age 
group. 

29 % of minority adults report having 
"very little" or "no" choice in where 
to get health care compared with 
'16% of white adults. 

40% of minority adults have major 
problems paying for medical care, 
Compared with 26 % of white adults.' " 

21 % of all minority adults have 
problems with language differences 
in receiving care, with about one 
quarter of those who do not speak 
English as a first language needing 
an interpreter when seeking care. 

Getting specialty care is a major 
problem for 18 % of minority adults, 
compared with 8% of white adults. 
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Based on a survey conducted for The Commonwealth Fund by Louis Harris and Associates, 
Inc., between May 13, 1994, and July 28, 1994. The survey sample of 3,789 adults, 18 years of 
age and older, included 1,114 white, 1,048 African American, 1,001 Hispanic, and 632 Asian

• American adults (including 20S Chinese, 201 Korean, and 201 Vietnamese Americans). 

• 


NATIONAL COMPARATIVE SURVEY OF 

MINORITY HEALTH CARE 
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1918 by Anna M. Harkness 

Fourth oldest foundation in the United States 


To enhance the common good by looking for new opportunities to help Americans live healthy and 
productive lives, and to assist specific groups with serious and neglected problems. 

$375 million I 

One of the 100 largest U.S. foundations 

$13 million in grants, year ended June 30, 1994 . 
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Helping Young People Become Productive Adults 


School-to-Work Transition Programs 

Hospital Youth Mentoring Program 


Advancing Knowledge about Youth 
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Partnership for a Drug-Free America 


. BETTERING THE HEALTH OF MINORITIES 
Fellowship Program in Academic Medicine for Minority Students 

ENHANCING THE QUALITY OF LIFE IN NEW YORK CITY 
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NEWS RELEASE 

MINORITY AMERICANS ARE SHORTCHANGED ON HEALTH CARE 

• 
A national survey compares health experiences or 

Arrican American, Hispanic, Asian, and White Adults 

Washington, D.C., Monday, March 20, 1995--An unusually detailed national survey finds 
I - , 

that minority Americans are twice as likely to lack health insurance as white Americans, and_ 

• almost a third report little or no choice in where they receive medical care. Conducted for The 

Commonwealth Fund by Louis Harris and Associates, the survey interviewed a nationally 

representative sample of African American, Hispanic, Asian American, and white adults, age 18 

and over. 

• 

• 

"Minority Americans do not enjoy an equal health opportunity, as national health data 

reveal. The survey results show hQw the lack of health insurance, limited choice of providers, 

and the cost of getting care influence their experiences with the health care system," said Karen 

Davis, Commonwealth Fund president. "If minority Americans already face problems in 

obtaining care, the question must be asked, how will they be affected by changes in health care 

financing and practice that are occurring today and those that are proposed for the future." 

• 

• 

"What is worrisome is that in today's climate, a range of programs enacted to improve 

minority health could be disbanded without adequate thought," said James Mongan, M.D., 

executive director of the Kansas City Truman- Medical Center. "Cuts in Medicaid could add 

millions to the ranks of the uninsured, and the move to managed care could make it even more 

difficult for the uninsured to obtain care. " 

• -more

• 
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• , The survey found that health care experiences and problems vary across minority groups 

and subgroups. Minority Americans interviewed included African Americans and blacks of 

Caribbean descent, Hispanics of Mexican, Puerto Rican, and Cuban descent, and Asian 

Americans of Chinese, Korean, and Vietnamese descent. 

• 

• 

liThe range of different minority populations interviewed about so many key health issues 

makes this survey unique-and I use that word literally, II said Humphrey Taylor, chairman and 

CEO of Louis Harris and Associates, Inc. 

Key Points 

Access to care is a bigger problem for minority Americans. Thirty-one percent of minority 

• adults; ages 18-64. do not have insurance, compared with 14 percent of white adults in this age 

group. Lack of insurance is a particular problem for Korean (41 %) and Hispanic adults (38%). 

Although comparable proportions of minority adults and white adults are employed (72 % v. 

76%), minority adults are much less likely than white adults to receive health insurance through 

• their employer (56% v. 66%). Among insured adults, ages 18-64, disruptions in health insurance 

coverage were more common for minority adults (20%) than for white adults (15%) during the 

past two years. A lapse in coverage was especially common among black adults of Caribbean 

• 
 descent (24 %). 


"Health insurance is an indispensable key to health care in this country: it opens doors to 

access, quality, and at least some choice of care. 'Many Americans, especially members of 

• minority groups, are still locked out of the care they need to live full, healthy lives," said 

Thom'as'Chapman, CEO of The George Washington University Hospital. "And being employed 

is no guarantee of health care coverage-even less so for minority Americans-as the findings of 

this survey bring out." 

• 
"As a general internist with mostly working and poor Hispanic patients, many of whom 

are elderly, I am simply frustrated by the way the lack of insurance keeps them from getting the 

• 
-more

• 
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health care that they need," said Susana Morales, M.D., of New York's Columbia-Presbyterian 
" , 

Medical Center. ,"My patients often can't afford to buy needed medicine; they have 'to delay 

tests.' Small health problems in the' young people become enormous probl~ms 'for older adul~. 

And the gap between what they ~eed and what I am able to provide gets bigger. " 

• 

• 

Choice 

Minority adults are nearly twice as likely to have "very little choice" or "no choice" in where 

they obtain their health care. Minority adults (29%) are far more likely than white adults 

(16%) to say t1:ley have very little or no choice about where to get health care, usually because 

they lack insurance,are Medicaid recipients, or are unable to pay. Minority adults (66%) are 

less likely than white adul,ts (80%) to have a regular doctor or other health professional, a 

• 
 situation that is particularly acute among Asian American (60%) and Hispanic adults (58%). 


Barriers 


Minority adults face many barriers to receiving care. Forty percent of minority adults have a 


• major problem with having to pay too much for medical care, compared with 26 percent of white 


adults. Puerto Rican Americans 'and Chinese Americans are particularly affected. Having to wait 


too long for care is a major problem for 27 percent of minority adults, compared with 16 percent 


• 
 of white adults. This is pronounced among those of Chinese desCent (46%). More than twice as 

, , 

• 

many minority adults (18 %) as white adults (8 %) have major problems getting specialty care. 

The problem is more acute for adults of Chinese (40%) and Hispanic (22%) descent. Language 

differences are aproblem for 21 ipercent of minority Americans in receiving care. Among those 

who do not speak English as their, first language, 26 percent Of Hispanic adults and 22 percent of 

Asian American adults need' an interpreter when seeking health care services. 

"Talking with your health care provider and being understood is basic to getting good 

• care," said Grace Wang, M.D., medical director of the Chinatown Health Clinic. "Many 

minority Americans do not speak English as a primary language, and they are often frightened, 

and confused about their health problems. Cultural traditions and differences can add to the 

• -more

• 
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• difficulties in, communication.. Linguistic and culturally competent health care professionals can 
, . • i 

make a real difference in the effectiveness of the treatment that patients receive." 

Satisfaction 


• Minority Americans are less likely to be very satisfied with the quality of their health care. 


• 


Only 46 percent of minority adults are very satisfied with the quality of their health care services, 


compared with 60 percent of white adults. Fifteen percent of adults in all minority groups . 


believe their medical care would have been better if they were of a different race. African 


American and Puerto Rican adu,Itswere particularly likely to feel that way. In addition, minority 

respondents were less satisfied with the skill of the medical staff, helpfulness of the office staff, 
. , 

• 
convenience of the doctor's office location and hours, and sensitivity of the doctor's office about 

costs of care. 

Preyentiye Care 

Preventive care is less often received by minority adults .. Twenty-nine percent of minority 

• adults do not receive preventive care services such as blood pressure tests, pap smears, or 
'. 

• 


cholesterol level readings, compared with 26 percent of white adults. Some minority subgroups, 


such as Vietnamese (47%), Mexican (39%), and Puerto Rican (38%), were much less likely to ' 


. receive these services. ' 


• 

Quality of Life Problems 

Stress, fear of violence, and health behaviors add to the health problems of minority adults. 

Thirty-six percent of minority adults and 26 perc~nt of white adults report having "high" levels of 

stress, according to a range of quality of life measures. Minority respondents describe more 
I, 

problems in life than white adults concerning money (25% v. 17%); their spouse or partner (11 % 

v. 6%); and mistreatment of a family member due to rac,e or cultural background (5% v. Jess 

• , 

than .5 percent). Fear of crime 'or violence strongly affects more minority adults (18%) than 

white adults (8%). Minority adults (12%) were more likely than white adults (9%) to be 

physically assaulted in the past five years. 

• 


• 
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Twenty-six percent of minority adults report that they never exercise vigorously, and 17 

percent say they never maintain a healthy diet; in comparison, 20 percent of white adults never 

exercise vigorously, and 11 percent do not have a healthy diet. However, fewer minority adults 

(22%) than white adults (26%) smoke cigarettes~

• 
, , 

• 

Karen Davis, the Fund's president, noted that "the survey data are not only a rich source 

of information for policymakers and researchers but will inform the, Fund's own program 

directions in minority health at a tiine of rapid change in the delivery and financing of health 

care. n 

• 
METHODOLOGY 

.The survey 'consisted of 25-minute telephone interviews by Louis Harris and Associates, Inc., 

between May 13, 1994, and July;28, 1994. The survey sample of 3,789 adults, 18 years of age 

and older, included 1,114 whites, 1,048 African Americans, 1,001 Hispanics, and 632 Asian 

Americans (including 205 Chines~, 201 Korean, and 201 Vietnamese). Interviews were 

• conducted in English, Spanish, Mandarin, Cantonese, Korean, and Vietnamese. The sample was 

• 

designed to contact nationally representative samples of adults in telephone h<?useholds in the 48 

contiguous United States. The d8ta were weighted to the Current Population Survey's latest 

parameters on the basis of gender, race, age, educational attainment, and health insurance status, 

and the margin of error for the overall survey was plus or minus two' percent. 

THE COMMONWEALTH FUND 

• The Commonwealth Fund, a national philanthropy located in New York City, was established in 

1918 by Anna M. Harkness with'the broad charge to enhance the common good. 'The fourth 

oldest private foundation in the country, the Fund seeks ways to help American live healthy and 

productive lives, giving special attention to groups with serious and neglected problems. Its

• major areas of interest include improving health care services, bettering the health of minOrity. ' . 

Americans, advancing the well-being of elderly people, and developing the capacities of children 

and young people. 

• ### 

• 
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MINORITY,IIEALTII CARE SURVEY IDGHLIGHTS 

• 1. Lack of insurance and lower incomesf~r minority adults create significant financial 
barriers to care. 

Overall, 31 percent of minority Americans, ages 18-64, and 14 percent of white 
Americans lack health insurance, with 41 percent of Korean American, 38 percent of• 

e 

Hispanic American, 26 percent of African American, and 23 percent of Asian American 
adults uninsured. 

• e Although minor~ty adults and white adults, ages 18-64, have comparable rates of 

employment (72% v. 76%), minority adults are less likely than white adults to receive 
health insurance through their own employers (56% v. 66%). 

> Having to pay too much for medical care is reported as a major problem by more 
minority group members than white adults (40% v. 26%). Chinese American adults • 

e 

(55 %) are even more lik~~y to report health care costs asa major problem. 

Choice 

• 2. Minority adults have les~ access to regular sources of ~e, and less choice in where 
they receive care. 

e 

• 
MinoritY adults are less likely to have a regulllr provider (66%), compared with 80 
percent of white adults. Hispanic and Asian groups report the lowest rates of having a > 

regular doctor or provider (58% and 60% respectively). 

e 	 Twenty-nine percent of minority adults, compared with 16 percent of white adults report 

having tittle or no choice in where they get their health care. 

• 
e 	 For those with a choice of doctor, minority adults were more likely to say that the 

doctor's nationality, race, or ethnicity influenced their choice (12 %) than white adults 

were (5%). 

• e> Overall, 25 percent of black adults see black providers; 21 percent of Hispanic American 

• 
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adults see Hispanic providers,·· and one half of Asian American adults see Asian providers. 

• 
• Inadequate or no insurance (46%) and financial reasons (22%) were most often cited by 

minority adults as reasons for limited choice. 

3. 	 Minority groups have more difficulties obtaining appropriate and needed medical 
care. 

• 
 • In the past year, 15 percent of minority adults did not receive needed medical care, 


compared with 13 percent of white adults. Puerto Rican adults comprised the largest 
group (24 %). The cost of care and lack of insurance coverage are the two major reasons 
cited. 

• • Paying too much for medical care is a major problem for 40 percent of minority adults, 

compared with 26 percent of white adults. Chinese American (53~) and Puerto Rican 
American (48%) adults are particularly affected.' 

• 
 • Waiting too long to seek care is a major problem for 27 percent of minority adults, 

compared with 16 percent of white ,adults. This is a special problem for those of Chinese 
descent (46%). 

• Getting speciality care is a major problem for 18 percent of minority adults, compared 

• with 8 percent of white adults. The l'roblem is more acute for adults of Chinese (40%) 
and puerto Rican (24 %) descent. 

• 
• ,Only three-quarters of minority adults speak English as their primary language. Language 

differences present a problem for 21 percent of minority Americans in receiving health 

care. Of those who do not speak English as a first language, 26 percent of Hispanic 

adults and 22 percen.t of Asian American adults need an interpreter when seeking health 

care services. 

• 
 • Getting a medical appointment was a major difficulty for 16 percent of minority adults, 

compared with 8 percent of white respondents. Adults of Chinese (34%), Cuban (30%). 
and Puerto RiCan (25%) origins were especially likely to have such problems. 

• 
• 

, 	 . 
One in twenty adults in minority groups (5 %) was refused medical care, compared with 2 

percent of white adults in the past year. 

• 
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. Quality or Care 

• 4. Although minority and white adults have similar rates of utilizing care, some 
minority groups were more likely to receive care ina hospital emergency room, and 
less likely to receive important preventive services. 

• 
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• 

doctors' offices than white adults' (69% v. 75%). This was particularly true of Puerto 

Rican American (41 %) and Chinese American (37%) adults. Crowded offices,long 

waits, and unfriendly staff are some of the factors that contribute to this feeling. 

Satisfaction 

6. 	 Minority groups are less satisfied with their health care services and insurance .-	
plans . 

• 	 Less than half (46 %) of minority groups report being very satisfied with their overall 
health services, compared with 60 percent of white adults. Chinese (24%) and Korean 
(17%) adults are least likely to call their services very satisfactory. 

• 
• 	 Overall,. minority adults assign fewer "excellent" ratings to' their doctors than white adults 

on providing good health care overall (53% v. 58%), treating them with dignity and 

respect (64% v. 71 %), ensuring that they understand what they. have been told (58% v. 

• 	 , 66%), listening to their health concerns and taking them setiously(56% v. 63%}, and 
being accessible (43% v. 51%)." 

• Overal~, among insured adults, minority adults are about equally satisfied with their health 

plan or health insurance ,as are white adults (85% v.83%). However, almost one in five 

• Chinese (19%) Korean (19%), and Puerto Rican (18%) adults are very or somewhat 

dissatisfied with their health plans. 

• 
7. Doctors are less trusted I;>y minority adults, who also are more likely to use 

alternative medicine. 

• 	 Minority adults are .less likely than white, adults to follow their doctors' orders all or most 

of the time (84% v. 91 %) . 

• 

. "\.! ,


• 	 Only 56 percent of white adults trust doctors very much to help with medical problems, 

compared with 52 percent: of minority adults: 

• Alternative types of medi~ine were used twice as often by minority than white Americans 
(25 % v. 14%) About one third of adults of Chinese or Korean descent used herbal 

• medicine in the preceding year , compared with 12 percent of white adults. And one in 

• 
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\ 	 ' 

five Koreans (22 %) used ~cupuncture compared to one percent of all adults. However, 

white Americans were twice as likely to have gone to a chiropractor in the past year than 

• 

minority adults (13% v. 7:%). 


Ouality of Life Problems 

8. 	 Minority populations experience more stress than white adults do. 

• • Minority adults report higher levels of stress than whites do. Based on indexes 

constructed by a variety of stress variables, 36 percent of minority adults and 26 percent 
of whites report "high H levels of stress. l ChineSe American and Puerto Rican adults 
(40%) most often report high stress. 

Problems that were felt more strongly by minority adults than by white adults concerned 
problems with money (25% v. 17%); problems with spouse or partrier (11 % v. 6%); and 

their family being treated badly because of their race or cultural background (5 % v. less 

• 
 than one·half of 1%). 


9.. 	 Violence has a bigger impact on life in minority communities. 

• Fear of crime or violence strongly affects minority adults (18%) more often than white 

• adults (8 % ). 

• 

• Knowing someone who was a victim of violence is more common for most minority 

adults (18% of African Ainericans;, 17% of Puerto Rican Americans, and 16% of 

Chinese Americans v. 6% each of whites and Koreans). 

• 	 Physical assaults in the past five years were reported by 12"percent of minority adults 
and 9 percent of white adults. 

• 	
\' 

• 

IThe' stress i~dex is a weighted average of responses to the question asked about how much 
respondents were affected by each of eleven possible sources of stress in the last year-each response of 
"affected strongly" were given a value of two; "affected somewhat" was assigned a value of one; all other 
responses were scored as zero. To fall into the "high stress" category, a respondent had to receive more 
than six points. Stress variables included illness or death in the family, money or work problems, fear of 
crime or violence in the community, loss of job or spouse's job, problems with children, knowing 
someone who was a victim of violence, trouble balancing work and family demands, problems with aging 
parents, problem with spouse, and family mistreatment because of race or cultural background. 

• 
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• • Of those who are currently married or living as a couple with someone, domestic abuse 
was reported in the last 12 months as partner "threw something" (white adults 4% v. 

minority adults 6%); and "partner pushed, slapped, or hit M (white adults 3% v. minority 

adults 5%). , 

• 
• 	 Sexual assaults were reported by similar percentages of white (6%) and minority (5%) 

adults and were'less common among Asian American adults (1 %). 

• • Medical attention was sought by' one fifth ,of all adults who suffered domestic or other 

assaults (22 %). More minority adults than white adults felt they were treated with respect 

(88% y. 65%), 'and that the doctor made them feel comfortable (79% v. 64%). 

Health Habits 

I• 
10. 	 MinoritY adults exercise and maintain a healthy diet less often than white adults. 

• 
• Minority adults (26%) are more likely than white adults (20%) to report that they never 

exercise vigorously, or maintain a healthy diet (17 % v~ 11 %). 

• 	 However, cigarette-smoking is reported by more white adults (26 %) than minority adults 

• 

(22%). ~f minority adul,s, men are more likely to smoke than women. 


-white adults: I M (29%); F (24%) 


-African American adults:: M (26%); F (16%) 

-Hispanic adults ! M (27%); F (15%) 

-Asian American adults M (26%); F (7%) 

Health Profile 

• 
• 	 Minority adul~s are much less likely than white adults to describe their health as excellent 

(30% v. 41 %) and more likely to describe it as fair or poor (24% v. 18%). 

• Demographics 

11.' Minority Americans are, somewhat younger than the white population and tend to 
live in larger householdS with children. Minority group members are less likely than 
white adults to have finished high school, and more likely to have lower incomes. 

• • 	 Almost a third (31 %) of minority adults compared with 21 percent of white adults are 

• 
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• 	 between the ages of 18 and 29. . . ' 
• 	 61 percent of adults in minority groups, compared with 46 percent of white adults live in 

households with three or more people. 

• 
• More than half of adults in minority groups (53%), compared with 37 percent of white 

adults have children under the age of 18 in the household. 

• 	 Minority group membe~s (24%) are twice as likely as white adults (12%) to 
have not ·finished high school. . 

:. 
- , , ' . 	 ' 

• 
• Three in ten minority adults (29%), compared with one in five white adults (21 %) live in 

households with incomes of $15,000 or less. Twenty-one percent of white adults and 15 
percent of minority adults have household incomes of at least $50,000. 

. . 	 . 
. . 	 . '. 

it 	 Twelve percent of minority adults are Medicaid beneficiaries, compared with 8 percent of 
white adultS. . 

• • Public assistance ofsome kind is received by 12 percent of adults in all minority groups, 
compared with 6 percent of white adults. 

• 
• Slightly fewer adults, ages 18-64, in minority groups are employed full-time (51 %), 

compared with white adults (54%), or part-time for an employer (11 % v. 9%). Minority 
Americans are slightly less likely than white adults to be self-employed (10% v.13%), and 
they are less likely to be retired (3 % v. 5 % ) 

• 	 Nine percent of Hispanic Americans, 8 percent of African Americans, and 5 percent of 
Asian Americans are unemployed, compared with 4 percent of white adults. 

• 
, . 

• 

• 

• 

• 
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Uninsured 'Alnericans 

Minority Adults Are More Likely to be Uninsured 


White* Minority Black/AA* Hispanic* Asian** 

") 

Source: The Commonwealth Fund Minority Health Survey, Louis HalTis and Associates, Inc, 1994, 

*Nole: "White" represents non-Hispanic Wllite adults in the United States; "mack/M" represents Black, African-American and Caribbean adults; and "Hispanic" 

represents Mexican, Puerto Rican, Cuban, and other Latino adults, "Minority" represents all respondents who are not white, weighted 10 their true proportion of the 

popUlation, . 

**Note: The "Asian" category only represents Chinese, Vietnamese, and Korean adults in the United Slates, and therefore is not representative of all Asian Americans. 
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Minority Adults Are More Likely to Experience 
-Jh a Lapse in Insurance Coverage 


Base: Insured~Adults, Ages 18-64 

% of Insured Adults, Ages 18-64, Who Have Experienced a Lapse of Insurance, Within Two Years' 
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20 "1920 
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15 

White* Minority Black/AA* . Hispanic* Asian** 

Source: The Commonwealth Fund Minority Health Survey, Louis Harris and Associates, Inc., 1994. 

"'Note: "White" represents non-Hispanic White adults in the United States; "BIacklAA" represents Black, African-American and Caribbean adults; and "Hispanic" 

represents Mexican, Puerto Rican, Cuban, and .other Latino adults. "Minority" represents all respondents who are not white, weighted to their true proportion of the 


population . 

.... Note: The "Asian" category only represents Chinese, Vietnamese, and Korean adults in the United States, and therefore is not representative of all Asian Americans. 
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% of Employees, Ages 18-64, with Employer-Bas'ed Insurance 
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White Minority BlacklAA* Hispanic* Asian** ' 

Source: The Commonwealth Fund Minority Health Survey, Louis Harris and Associates, Inc" 1994, 

*Note: "White" represents non-Hispanic White adults in the United States; "BlacklAA" represents Black, African-American and Caribbean adults; and "Hispanic" 

represents Mexican, Puerto Rican, Cuban, and other Latino adults, "Minority" represents all respondents who are not white, weighted to their true proportion or the 


, population, 
"Note: The. "Asian" category only represents Chinese, Vietnamese, and Korean adults in the United States, and thererore is nOlTcpresentative or all Asian Americans. 
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Minority Adults Report Less Choice in 

Where They Receive Medical Care 


% 'ReportiDg "Very Little" or "No ChoJce". 
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Source: The Commonwealth Fund Minority Health Survey, Louis HalTis and Associates, Inc., 1994. 

"Note: "White" represents non-Hispanic White adults in the United States; "Black/AN' represents Black, African-American and Caribbean adults; and "Hispanic" 

represents Mexican, Puerto Rican, Cuban, and other Latino adults. "Minority" reprt;sents all respondents who are not white, weighted to their U1Je proportion of the 

population. 

"Note: The"Asian" category only represents Chinese, Vietnamese, and Korean adults in the United Slales,and therefore is not representative of all Asian Americans. 
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Having to Pay Too Much for Medical Care is 

a Major Problem for Many Minority 'Adults 


White* Minority Black/AA*Hispanic* Asian** 

Source: The Commonwealth Fund Minority Health Survey, Louis 'Harris and Associates, Inc., 1994. 

~Note: "White" represents non-Hispanic White adults in the United States; "B1acklAA" represents Black, African-American and Caribbean adults; and 

represents Mexican, Puerto Rican, Cuban, and other Latino adults. "Minority" represents all respondents who arc not white, weighted to their true proportion of the 

population. . 

**Note: The "Asian" category only represents Chinese, Vietnamese, and Korean adults in the United States, and therefore is not representative of all Asian Amelicans. 
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Source: The Commonwealth Fund Minority Health Survey, Louis Harris and Associates, Inc., 1994 .. 

"Note: "White" represents non-Hispanic White adults in the United States; "BlacklAA" represents Black, African-American and Caribbean adults; and "Hispanic" 

represents Mexican, Puerto Rican, Cuban, and other Latino adults. "Minority" represents all respondent; who are not white, weighted to their true proportion of the 


population. 

UNote: The "Asian" category only represents Chinese, Vietnamese, and Korean adults in the United States, and therefore. is not representative of all Asian Americans. 


Accessing Specialty Care is a Major 

. . 

Problem for Many Minority Adults 
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Satisfied With Health Care 


Minority Adults are J~ess Jjkely to be Satisfied with· The 

Quality of Their Healtll Care Services 


% "Very Satisfied" With the Quality of Their Care 
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Source:. The Commonwealth Fund Minority Health Survey, Louis Harris and Associates, Inc., 1994. 

*Note: "White;' represents non-Hispanic White adults in the United States; "Black/AA" represents Black, African-American and Caribbean adults; and "Hispanic" 

represents Mexican, Puerto Rican, Cuban, and other Latino adults. "Minority" represents all respondents who are not while, weightedJo their true proportion of the 

population. 

"Note: The "Asian" category only represents Chinese, Vietnamese, and Korean adults in the United States, and therefore is not representative of all Asiim Americans. 
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Many Minority Adults Believe They Would 

Receiv.e Better Care if They Were of a Different 


·Race or Ethnicity 


White* Minority Black* Hispanic* Asian** 

Source: The Commonwealth Fund Minority Health Survey, Louis Harris and Associates, Inc., 1994. 

"'Note: "White" represents non-Hispanic White adults in the United States', "l3IacklAA" represents l3lack, African-American and Caribbean adults; and "Hispanic" 

represents Mexican, Puel10 Rican, Cuban, and other Latino adults. "Minority" represents all respondents who are not while, weighted to their true proportion of the 

population. 

UNote: The "Asian" category only represents Chinese, Vietnamese, and Korean adults in the United States, and therefore is not representative of all Asian Americans. 
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Many Minority Adults Do Not Receive 

Important Preventive Services 


Base: Persons Visiting a Doctor.in Last 12 Months 

% Not Receiving Preventive Care 
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Source: The Commonwealth Fund Minolity Health Survey, Louis Harris and Associates, Inc" 1994, 

"'Note: "Whitc" represents non-Hispanic White adults in the United States; "BlacklAA" represents Black, Afi'ican-American and Caribbean adults;',and "Hispanic" 


,rcprcsents Mexican, Pucrto Rican, Cuban, and other Latino adults, "Minority" represents all respondcnts who are not white, weighted to their true proportion, of the 

population, 

"Note: The "Asian" category only represents Chinese, Vietnamese, and Korean adults in the United States, and therefore is not representative of all Asian 
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Violence Has a BiggerlInpact on Life in 

Minority Communities 
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Source: The Common\\'calth Fund Minority Health Survey, Louis Harris and Associates, Inc, 1994. 
"Note: "White" represents non-Hispanic White adults in the United States; "Black/AN' represents Black, African-American and Caribbean adults; and "Hispanic" 
represents Mexican, Pucrto Rican, Cuban, and other Latino adults. "Minority" represellts all respondents who are not white, weighted to their true proportion of the 

population . 

••Note: The "Asian" catcgory only represents Chinese, Vietnamese, and Korean adults in the United States, and therefore is not representative of all Asian Americans. 
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Problems Which Strongly Affect 

Americans 
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Source: The Commonwealth Fund Minority Health Survey, Louis Han-is and' Associates, Inc, 1994. 

"Note: "White" represents non-Hispanic White adults in the United States; "B1acklM" represents Black, African-Amelican and Caribbean adults; and "Hispanic" 

represents Mexican, Puerto Rican, Cuban, and other Latino adults. "Minority" represents all respondents who arc not white, weighted to their true proportion of the 

population. 

UNote: The ~< Asian" category only represents Chinese, Vietnamese, and Korean adults in tJle United States, and therefore is not representative of all Asian Americans. 


The Commonwealth Fund 



• 

• 


• 


• 

Survey Questionnaire· 

• 


• 


• 


• 

e' 



LOUIS HARRIS AND ASSOCIATES, INC. / FOR OFFICE USE ONLY: 
630'Fifth Avenue / 
New York, New York 10111 / Questionnaire No.: ___________ 

/ 
I (1-5 ) 

• 
Study No. 932028 (MINORITY HEALTH) 


(8-13) 


May 24, 1994 Sample Point No.1 I / I I I I I I 
(FIliAL) 5*24-25-26-27-28-29-30-31 

Time Started: ______~________,A.M./P.M. 

• Interviewer: ________________~~____________________________~_______ Date: ______________ 

Area Code: _____________ Teleph?ne No.: ___________________________________________________ 

• ------------------------------~-------------.---------------------------------------------, 
I , 

. Hello, I'm from Louis Harris and Associates, the national survey 
research firm in New York. We:are conducting a survey about important health issues and 
we want to speak with the youngest (male/female/person) 18 years of age or older in this 
household who is'at horne now. '(IF NECESSARY: We would like to ask you about your 
experiences when seekJ,ng healtl1 care.) 

CONTINUE .. (14(__-1• -------------------------------------------------------------------------------,---------

Sex (FROM""OBSERVATION):

• I
Male ....... (15(~-1 
Female .........~-2 


• SBCTIOIIS: 
A. USUAL SOURCE OF CARE 
B. COMMUNICATION/RELATIONSHIP W;rTH DOCTOR, 
C. UTILIZATION OF CARE 

• 
D. ACCESS TO CARE 
E. CULTURAL/ENVIRONMENTAL LIMITATIONS TO ACCESS TO CARE 
G. DISCRIMINATION IN THE HEALTH CARE SYSTEM 
H,. HEALTH INSURANCE COVERAGE 

.r. HEALTH STATUS AND DiSABILITY AND IMPORTANCE OF HEALTH PRACTICES 
J. MENTAL HEALTH AND WELL-BEING 
K. VIOLENCE , ' 

F. FACTUALS• 
. 

Cl994, Louis Harris and Associates, Inc. 

• 


• 




• 

• 

• 

• 

• 

• 

• 

• 


• 


• 


• 
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A. USUAL SO'Ol\CB or CABB 
A1. Where do you usually go when you are sick or need health care -- to a doctor's 
office, a hospital emergency room, a hospital outpatient department, a community health 
center, a public clinic, or some other place? SINGLE RECORD 
~ . Minority 
71 Doctor:s office .. ,................... (16(~-1 

3 HMO or· physician group practice .. ~ .....--L-2 
8 Hospi tal emergency room..... :..........•-1.l.... - 3 
4 Hospital outpatient department .........___7_-4 
2 Community health center ................--L-5 
5 Public,Clinic .......................... --2....-6 
3 Not sure ..................................-L-7 

Other (SPECIFY): 
________________...--L-8 (17-19)3 


1 Military Hospital 1 


A2a. How much choice do you have in where you go for medical care? Would. you say that 

you have a great deal, some,very little, or no choice? 

iihi..t& Minority 

59 A great deaL ....... (20 (....iL-1 } (SKIP TP Q.A3) 


23 Some ... '.' ............ : .--2.L-2 : 

10 Very little ............-21--3 (ASK Q.A2b) 


6 ~o choice ...............---..6.--4 


3 Not sure ...............-L-5 } (SKIP TP Q.A3) 


ASK O.A2b IF "Some." Very little" OR "None" TO O.A2a ALL OTHERS SKIP TO O.A3 
A2b. Why is your choice about; where to go for medical care limited? DO NOT REAP LIST 
MULTI PLE RECORD 
~ Minority 
15, Financial reasons (Can't pay/income level/welfare status) '" (21 (...l2....-1 
47 Insurance reasons. ·(Uninsured/Medicaid recipient) ....................iL-2 

Language differences ........................................... ·.-L-3 
17 Few or no physicians in area ................. ,... , ............ ·... -1.l....-4 

* Racial/ethnic discrimination...................................' . __*_-5 

8 Transportation rea.sons ..........................................~-6 


8 Not sure ..........;......................................... .' ..........lL-7 

Other reasons (SPECIFY): . 


5 ...,..-____________________....... ; ..................~-8 (22-24) 


ASK EVERYONE 
A3. Do you have a regular doctor or other health professional, such as a nurse or a 
midwife, you usually go to when you are sick or need health care, or not? 
i'ihi.t.ii MinorityI 

80 Yes, have a regular doct:or (health professional) ... (25LH..-1 } (SKIP TO Q.A5) 

20 No, don't have regular doctor (health professional) ....--li--2 
Not sure ............... ~ ................................___*_-3 (ASK Q .A4) 
* 

http:i'ihi.t.ii
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. A4. Why don't you have regular doctor .>i!s.... L ... E.:..C.loOO.... 

• 
a (health professional)? I.uN.:.iIG...E......wR.... RD~· 

~ Minority 
iO Recent, move ..................... (26 (--L-l 
44 No' nee~ ...............................~-2 

3 Do not: like to have one doctor ...... --l--3 
7 No insl:lrance ................ : .......~-4 (SKIP TO Q.B6) 

6 Can't afford ........................~-5 


8 No choice (doctors rotate) ..........~-6 


• 
11 Not sure ............................ . --!l-7 

Other (SPECIFY): 
12 ______________~~~------__..~-8 (27-29) 

AS. Did you ,choose your regular doctor (health professional), or not? 
~ Minority 
92 Yes .. '.............. (30L..aJ.....-l l (ASK Q.A5a) 

• 7 No .........................l,L-2 
1 Not sure ............... ___*_-3 (SKIP TO Q.A6) 

• 

A5a. Many things may, influenc~ your choice of a doctor (health professional). Did (READ 
EACH ITEM) inf1uence'You to first see your regular doctor (health professional), or not? 

Not 
Applicable Not 

ROTATE -- START AT WXW HQ (Vol. ) ~ 

( ) a. A recommendation by a family member or friend. (311....5,2....-1 .....il....-2 ___*_-3 ___*_-4 
~ '51 47 l' 1 
( ) b.A recommendation by a nurse or another 

,physician... ~ ...........•..................... (32 L2L-1 ...1.l...-2 * -3 --L-4 
~ : ' . 21

• 
77 * 1 

( ) c. A suggestion by a physician-locator service 
or advertisement ••••••••• (33 (~-1 .....6..L-2 ___*_-3 -L-4...... 1••••••••••••• : 

~ 6 93 ' * * 
( ) d. Yo~r health plan's incl~sion of your doctor 

on its approved list .......................... (34(~-1 ~-2 .........2.....-3 --1--4 

• 
~ ; , 30 ,64 5 1 
( ) e. A referral by an emerge'ncyroom............... (35(~-1 ....a..L-2 .........2.....-3 ........l....-4 
~ 5 94 1 * 
( ) f. Your doctor's good reputation in the 

community ..................'......... '........... (36 L..:~-l ....iQ.....-2 --1--3 --L-4 
~ 61 37 1 1 

• 
( ) g. Your doctor's medical credentials, that is', 

your doctor's training, experience, and 
board certification ........................... (37 LS.a.....-1 ....ilL-2 ___*.....-3 --L-4 

~ 45 52, 1 1 
( ) h. The hospital affiliation of your doctor ..... ;. (38 {-11--1 ..:...§2......-2 --L-3 --L-4 

, ", 29 69 1 1 
( ) i. Your doctor's gender ......................... (39(~-1 .....1.4.....-2 --L-3 .........2.....-4 

i' ,14 84 1 2 
( ) j. Your doctor's nationality/racelethnicity (40 (----1L-1 J1....-2 _"'__*.....-3 --L-4 

~ 

5 94 1 * ~• 
~ 

( ) k. Your doctor's ability to speak your 
language ............. : ................ ·........ (41 (....l5.....-1 ~-2 _'_,_*.....-3 ___*.....-4 

37 60 2 1l'ihWi 

• 
( ) 1. The convenient location of your'doctor's 

office or clinic .•......................... ;. (42 (~-1 ....ilL-2 ___*.....";'.3 ___*_-4 
63 35 1 *Wlili 

( ) m. The ability to get an appointment to see your 
doctor in a reasonable amount of time.,...... :. (43 L....§5.....-1 ....J.L-2 --L-3 --L-4 

. 64 34 2 * 

• 




• 
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A6. Is this doctor (health professional) male or female? 
M~nority~ 

• 85 . Male.: ..... (44LJU....-l 
.114 Female., ...... '.. ..J..L-2 

1 Not sure .......~-3 


A7. What is the race or ethnic~ty of your doctor ,(health professional)? (READ LIST IF 
NECESSARY) 

Minority 
86 White,.. : ................... (45(~-1 ' 

1 Black or African-American........ll..-2• 
~ 

2 Hispanic .......................-L-3 

7 Asian ....... ~.: ............... '.' ...l,L-4' 


Pacific Islander ...,............-L-S
* 
Native American ................--2--6 
Not sure .... '................. '.. -L-7 
Other (SPECIFY):• 

* 

""'--___.....,...._______...-L-8* (46-48) 

• 

• 

• 

• 
I 
I 

• , 

'. I 

I 
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B. COKMVNICATIOH/RILATIOHSBIP WITH DOCTOR 

• 
Bl. How would you rate your regular doctor [health professional] on the job he or she is 
doing in (READ EACH ITEM)? Would you say he or she is doing an excellent, good, fair or 
poor job on this? 

Not 
Excellent ~ 

ASK FIRST 
1. Providing you with good health care 

• .overall .•........ , ... ',' .....•..... (49 L . .!il...-l ....lL-2 -L-3 .-1--4 -1--5 
~ 58 35 5 1 1 
ROTATE - - START AT •X· 

• 
-l,L-2 -L-3 __*_-4 __*_-5 

~ 26 2 1 ·1 
( ) 3. 

-lL-2 ---L,-3 -1--4 -1--5 
27 5 1 1 

( ) 4. 
-l.L-2 _7_-3 -1--4 -1--5 

30 5 1 1. 

~ 

• or in person ...................... (53 (....,iL.-1, ....!L-2 -U....-3 -L-4 -1--5 
51 34 10 4 1 

• 
B2. Have you had problems or needs which you would have liked to discuss with your doctor 
(health professional) but didn"t because you were uncomfortable about it, or not? 
~. '" !' Minority 

7 yes ....•.... (54(--2--1 (ASK Q.B3)92 
92 

1 No ..............~-2 
Not sure ..... '...--L-3 (SKIP TO Q.B4) 

• 83. What problem(s) were you :un~omfortable discussing? po NOT BEAP LIST -- MULTIPLE 
BECORD 
lib.i.t.e. Minority 


1 AIDS ....................................................... (55 (-1--1 

Alcohol abuse ....................................................__-_-2 

Drug abuse .. ~ .... ; '.' .................. : ........................__-_-3 


5 Emotional or psychological problems ............................-L-4


• Emotional/physical/sexual abuse from partner/spouse ............--L-5 

13 Menstrual problems ...................... : ....................... .....l..!l.--6 


Problems wi th parenting / child abuse ........................ '....__-_-7 

Rape. . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ....__-_-8 


6 Sexual problems .............................•..•...............--2--9 

3 Urinary incontinence ...•....•.............................. (56 (-L-0 


20 Too private to di~cuss ........................,; •......•........ -...2Jl.-1 

26 Not sure ..............•...........•. '.....•.....................-2.L- 2 


,• . 
Something else (SPECIFY): 

_________-'-________~-___-_-__...--l,L-3 (57-59)28 

• 




• 

• 

• 

• 

• 

• 

• 

• 

• 


• 


• 
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B4. Overall, how satisfied are you with your regular doctor (health professional)? Would 
you say you are very satisfied,' somewhat satis'fied, somewhat dissatisfied, or very 
dissatisfied? 
tllliU. Minority 
79 ,Very satisfied .... ,(60(-11--1 
17 Somewhat satisfied .....~-2 (SKIP TO Q.B5) 

2 $omewhat dissatisfied .. --2--3 

1 Very dissatisfied...... --1--4 (ASK Q.B4a) 


1 	 Not sure ...............--L-5 ) (SKIP TO Q.B5) 


B4a. Why are you dissatisfied! with your regular doctor? DO NOT READ LIST -- MULTIPLE 
RECORD 

Minority 

Poor location ................. ; ........... (61'(__-_-1 


2 Costs too' much ................................~-2 


5 Couldn't diagnose problem.....................~-3 


8 Didn't, explain enough to me ................ ...-1B--4 

Didn't: like him/her ............................-JJL-5 


14 Didn't' listen, to me .................... : ...... -l,L-6 

25 Didn't

j 
spend enough time with me ..............-ll--7 


10 Didn'tl trust his/her judgment ..... ,'..... ; ......--IL.-8 

Didn't: trust his/her skills/experience ........-1B--9 

Gender/wanted a (woman/man) ............... (62 ( __-_-0 

Had to! travel too far .........................__-_-1 


23 Lack of communication ......................... ....l.l.--2 

16 Poor quality............... ',' .................~-3 


Race/ethnicity of physician ................... --L,-4 

13 Too hard to get an appointment ................--2....-5 

16 ' Waited too long ....................... : .......--2-- 6 


5 Not sure .................'....... ,' .............__-_
Some other reason (SPECIFY): 


~ 

__~~____________________________~___...-11--815 	 (63-65) 

B5. All things considered, would you recommend your doctor to a friend very strongly, 
somewhat strongly, or not at all? 

Minority 
67 Very strongly ...... (66(~-1 
~ 

27 	 : Somewhat strongly..........2.IL-2 
4 Not at alL ......... ',' .--S....-3 
2 ,Not sure ...............--2--4 

ASK EVERYONE 
B6. Have you ever changed doctors (health professionals) because you were dissatisfied 
with that doctor (health, professional), or not? 
~' Minoritv 
37 yes ......... (67(-1i--l} (ASK Q.B6a), 


62 	 No. . . . . . . . . . . . . '. -1.Q.... - 2 
Not sure ........--L,-3 (SKIP TO Q.Cl)* 
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B6a. The last time you changed doctors (health professionals) because you were 
dissatisfied, 

1 

4 


10 

2 


11 

10 


• 
~ 

10
• 6 


8 

1
,
2 


14 


6
• 
9 


1 

3 


• 
13 


2 


• 


• 


• 

• 


• 


• 


what was the reas,on? . bf.DO¥"'&lN~Q:.t.T--II.lR..EAD~,--"L~I.:.S",T'--'-_-.......6MUAlIIi.jLOIoT=.,.I:!I,;PIIooL!:oI<EI:<.·_RU.!iI.EC:.:..:..:QAlRD~ 

Minority 


Better 'location ..... ; ....,................. (68 (-2--1 

Costs foo much .................................. --l...-2 

Couldn':t diagnose problem.....................~-3 


Didn't explain enough to me ................... -12--4 

Didn't :like him/her ...........................-11--5 

Didn't";listen to me, , ..........................~-6 


Didn't '~pEmd enough tim~ with me .. , .......... . -..S.....-i 

Didn't trust his/her judgment .................~-8 


Didn I t itrust his/her skills/experience,........--L-9 

Gender/wanted a (woman/man) ........... , ... (69 (__*_-0 

Had to :travel too far................. . ......-2--1 

Lack of communication .......................~-2 


Poor quality...... '................ .... . . ...... -3 

Race/ethnicity of physician ...................---l.....-4 

Too hard to get an appointment ................--2--5 

Waited ,too long ...............................-2--6 

Not sure ........... .' ....... ·.; ................ . --L-i 

Some other reason (SPECIFY):


J . 

_i_-8 (iO-72 ) 
Treated like a number 1 


http:RU.!iI.EC
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C. p'T:rLIZA'l'IOIf or cAU 

C1. Altogether, how many times have you visited a doctor (health professional) or medical 
facility in the last 12 months? 

Wll.i.t& Minority , m:AH 
1 = 17% 17% l l 5 t 
2 - 17% 18% , (73-74) 
3-4 

' 

= 20% 21% M,;i.nority ~ 
5-9 = 15% 15% None ........ ( (~-OO 13 
10 or More = 16% 12% Not sure ........--1--y 1 

SKIP TO O.C6 IF News TO O.Cl I 

C2. In the last 12 months, haye,you (READ EACH ITEM), or not? 
, ' 

Not 
ROTATE START AT ·X· ~ 

( ) 1. Received care in the emergency room,'without being 
hospi ta1ized .......... ;............. " ............ '.... . (75 (....4,L-1 -XL-2 __*_-3 

~ 23 77 
( ) 2. Been admitted to, the hospital ........................ . (76 LlL-1 -B.1.....-2 --1--3 

'17 83~ I * 
ASK O.C2a IF ·YES· TO O.C2-2 (ADMITTED TO HOSPITAL) -- ALL OTHERS SKIP TO O.C3 
C2a. What is the name of the hospital where you were admitted? (INTERVIEWER: IF MORE IF 
MORE THAN ONE IN PAST 12 MONTHS, ASK ABOUT MOST RECENT HOSPITALIZATION). 

________________________________________~_____________________________ (77-80) 

Not sure ... ( (__-1 

C2b. Is this hospital a public hospital, that is, a state, county, city, government or 
veterans administration hospital, or not? 
~ Minority 
66 Yes, ,public hospitaL ........... 2* (08 (-.6L-l 
29 No, not public hospi tal. ... ~ .......... ....4,L - 2 

5 Not sure ...• " .................. '....... . -l.Q..-3 

I 

C2c. Would you recommend this hospital to your friends and family, or not? 
Minority 

91 Yes, would recommend .............. (09 (-B.1.....-1 

7 No, would not recommend ...............-14--2 


'2 Not s~re ..............................--1-- 3 


~ 

C3. Have you (READ EACH ITEM) in the past 12 months, or not? 
Not 

ROTATE START AT .X- ~ 

( ) 1. Received preventive care (such as blood pressure tests, 
Pap smears, or cholest~ro1 level readings) .... ,' ......... . (10(-11--1 ~-2 __*_-3 

~ I 74 25 1 
__*_-3( ) 2. Gotten a second medica,l opinion....•...... ~ ........ ~ ..... . (11 L ..lL-1 ....e.L.'-2 

~: 19 80 1 
( ) 3. Received mental health, or 'counseling services ............ . (12 (-L-1 ..JU.....-2 __*_-3 


, ..7 93~ i 
ASK LAST - - OF WOMEN ONLY: \ i 

4. Received prenatal carEl .. t ' •••• t (13(-11--1 -Bl--2 --1--3 
7 92 1~ 

I 
I 
I 



__ 
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• 

• 

• 

• 

• 

• 


• 

• 

• 

• 

C4. How many different doctors (heal th professionals) al together have you seen in the 
last 12 months? 

l 

~ . Minority 
36 ' One ......... (14(~-1 
28 Two .......•..........l.!l-- 2 
18 Thr~e ...........~-3 

7 Four ............~-4 (ASK Q.CS)· 

4 Five ............--1--S 

3 Six......• , .....--1--6 
2 Seven or more ...~-7 
1 None .....•......--2--8 (SKIP TO Q.C6) 

Not sure .•......--1--9 (ASK Q.CS)* 

CS. What kind(s) of doctors (health professionals) were these? (READ LIST IF NECESSARY 
- MULTIPLE RECORD) 

Minority Minority~ ~ 
8 Dentist ...................... (151._11--:1 6 Orthopedi s,t 5 
7 Eye doctor ........................-L-2 3 Dermatologist 3 

69 Family doctor ......:............. . .....ti.L-3 3 Neurologist . 2 
16 Internal medicine specialist .....-li--4 2 Surgeon 2 

1 Pediatrician ...................... --2--5 

6 Cardiologist .......' .............. --1--6 

3 Allergist ..... ~ ....•.............. --2--7 


20 Obstetrician/gynecologist ..........l.!L-8 

3 Psychiatrist ....... 

. 
: 
I 
.............. --2--9 


2 Not sure ...........l .......... (16 (--1--0 

Other (SPECIFY): 

7 ________________~_________...~-1 (17-19) 

A9K EVERYONE 
C6. During your care in the p~st year, did the doctor (health professional) talk to you 
about (READ EACH ITEM), or not? 

I 
Not 

Applicable Not 
ROTATE -- START AT "X" ~ HQ Iyol. ) ~ 

( ) l. Smoking, or the use of alcohol or 
other drugs .......... '.......•............. (20 (...,lL-1 -il....,-2 ~-3 '__*_-4 

~ 35 60 5 * 
( ) 2. Being the right weight, healthy eating 

or exercise ........•.•...........•........ (21 (....s..L-1 .-4.L-2 --1--3 *_-4 
~ 54 42 4 * 
( ) 3. Birth' control or the use of condoms ....... (22 (.:...2.S...-1 ~-2 --L-3 __*_-4 

~ 16 77 7 * 

f. .. 
C7. Thinking about the last time you visited a doctor (health professional), about how 
much time did the doctor (health professional) spend with you during that visit? (READ 
LIST IF NECESSARY) 
~ I Minority 

4 Less than 5 minutes ... : ..... (23(--1--1 

40 5 - 15 minutes ..................-l2--2 

39 16 - 30 minutes .................~-3 


12 31 minutes to 1 hour ....•.......~-4 


2 More than 1 hour ................~-S 

2 Not sure ........................--2--6 
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C8. 'Generally, would you say you follow your physician's advice and treatment plans - 

• 
all of the time, most of the t~me, sometimes, rarely or never? 

~ , Minority 

38 All of the time .... (24(~-1 


53 Most of the time .......~-2 


6 	 Sometimes .............. -11--3 

* 'Rarely" " " .... " " ... ~' ...... ... -L"':4 

1 Never ..................,.-L-5 

1 Not sure ...............--1--6 


• 	 C9. In the last 12 months, have you (READ EACH ITEM), or not? 

Not 
BQ1ATE STAAT AT ·X· ~ SJ..lnl~ 

• ( ) 1. Used herbal medicine (25 L_2.2--1 ....J:L-2 -L-3 
iihili I 12 87 1I 

( ) 2. Used acupuncture ...... '.. ; ................. ; ......... . (26 (-.l...,-1 ...!!L-2 -.l...,-3 

~ 1 99 * 
( ) 3. Gone to a chiropractor ~ ..................... '........ . (27 -1 ....2L-2 __*_-3 

~ I 
I 

, 
, 

13 87 * 
( ) 4. Gone to a traditional h~aler· .... ~ .. '................. . (2B(-L-1 ~-2 --2....,-3 

l'l.h.it& 	 2 97 1 
'• 	 ( ) 5. Used home remedies ... " " ...... " ................... " " .......... " ................. (29 (.,..J.L-1 ....,2.L-2 -L~3 

l'l.h.it& 31 68 * 

• 
C10. Overall, how satisfied are you with (READ EACH ITEM) -- very satisfied, somewhat 
satisfied, somewhat dissatisfied or very dissatisfied? 

Very Somewhat Somewhat Very Not 
Satisfied Satisfied pissatisfied Dissatisfied ~ 

, ' 

1. The quality of your'health 

• 
care services ......... .'....... (30(~-1 .....n...-2 --..L-3 --L-4 , --2....,-5 

~ '60 31 5 2 1 
BQ1ATE -- START AT •X· 

• 

( ) 2. The helpfulness of the pffice 
staff. ................. i••••••• (31 (...s.s....-1 ...,lL-2 --..L-3 -.l...,-4 --2....,-5 

~ 1.66 27 3 2 1 
( ) 3. The convenience of your doctor's 

office hours/location ......... (32(~-1 -lL-2 --..L-3 -L-4 --'--5 
,~ I 64 27 5 2 2 

( ) 4 . The skill of the medical 
staff ......................... (33 L_S.,L-36 -l,L-2 -L-3 --'--4 -.l...,-5 

71 24 2 1 2 

• 
( ) 5. The sensitivity of the; 

doctor's office about the 
cost of care .............. ~ .. (34 (...J,L-1 .-l,L-2 ...J..L-3 --L-4 --L-5 

l'l.h.it& 

45 32 10 B 5 

• 


• 


http:l'l.h.it
http:l'l.h.it
http:l'l.h.it
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aSK EVERYONE 
Cll. Overall, how'welcome do your doctor and the office staff make you feel? Would you 
say -- very welcome, somewhat welcome or not welcome at all? 

• 
I ' 

~ Minority 
75 Very welcome ....... (35(~-1 (SKIP TO Q.D1) 

I 

21 	 Somewhat welcome .......-21--2 

I 

2 	 ~ot welcome at alL .... --L-3 (ASK Q. Clla) 

2 	 Not sure ........ ~ ......--2--4 (SKIP TO Q.Dl) 

, '• 	 : 

Clla. Why do you not feel welcome? DO NOT READ LIST 	-- MULTIPLE RECORD 
, Minority:mu..t..e. 

• 

4 Income level/welfare status .............................. (36 (--L-1 

2 No insurance ...... , ............................... ; ......... :.--L-2 


Don I t accept MedicJ,lid............................... , ........__-_-3, 

1 Racial / e'thnic di f ferences ....................................--2--4 


Health condition ...........................' ..................-L-5
* 
Language di f ferences '.........................................-L- 6 

2 Cultural differences ............... : ............... ~ .........--1..-7 
4 Respondent doesn't'keep appointments/late for appointments ...-L-8 
19 Not sure .................................... : ................-2.L- 9 

• 
 Other (SPECIFY): 


20 ______~---'-_-,-_______'---__'_~ ........ ; .. (37 L.lL-O (38-40) 
20 Office too crowded/too long a wait 21 
17 Unfriendly staff : 14 
15 Treated like a number 13 

• 	
! 

• 

• 	 t, 

• 	 " 

• 


• 




• 
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D. ACCISS TO CARl 

• ASK EVERYONE . 
Dl. In the past 12 months, was there a time when YQl.l needed medical care but did not get 
.i.t" or not? 

Minority 
13 Yes, needed and did not get ... (41(~-1 (ASK Q.D2) 
~ 

i 

86 No such occas,ion..................~-2


• 
 * Not sure .....,......................__*_-3 (SKIP TO Q.D3) 


• 

D2. What was the mai.n reason that you did not get the medical help needed iri this 
situation? DO NOT REAP -- SINGLE RECORD 
~ Minority 
15 Could not get an appointment ................ (42(~-1 

1 Don't know good doctor/clinic to go to ......•.... --1--2 

• 

37 It cost too Irtuch ..................................~-3 
6 Could not g'e~ off work............ , ..............--.5..--4. 

Have no one to take care of children.............__-_-5 
2 Wait too long in doctor's office/clinic .........•.---l....-6 

Couldn't find a doctor who speaks my language ....__*_-7 
9 Not covered ~y insurance .........................~-8 
2 Too nervous or afraid................. ...........--L-9 
5 No transportation/too far .................... (43 (--L-O 


Language problem.................................__"_-1 

1 Paperwork/bureaucracy ............................--1--2 

4 Doctor's hours/time not convenient ...............--.5..--3 


• 
Child care .......................................--1--4 

4 Not sure .... ~· ................................... .--L-5 
Other (SPECIFY): 

__~______~__~______________________...~-6.13 (44-46) 

• ASK EVERYONE 
D3. In the past twelve months, have you ever put off or postponed seeking health care 
which you felt you needed, or not? 

Minority 
33 Yes, put off or postponed getting health care .. (47 (-ll--1 (ASK Q.D4) 
~ 

• 
67 No, did not put off or postpone ....................~-2 

Not sure .......... ~i .•..•.•••..•.•.•...•..•.••..•••...__*_-3 (SKIP TO Q.D51 

• 




• 


• 


• 


• 

• 

• 

• 

• 
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D4. What was the main reason t~at you put off or .postponed seeking the medical help 
needed in this situation? 00 NOT REAP SINGLERECORPn 

~ i Minority 

4 Could not get·an appointment ............... (48(~-1 


1 Don't know good doctor/clinic to go to ..........-L,-2 

32 It cost too much ....... ~" ................... '.... .....J.L-3 

10 Could not get off work ..........................-ll--4 


1 Have no one to take care of children............--1--5 

1 Wait too longiin doctor's office/clinic .........--1--6 

* 'Couldn', t find: a doctor who speaks my language. ; . __-_-7 

7 Not covered bY insurance .......... ...............-.J.L-8 

6 Too nervous or afraid ..................... , ......~-9 

3 No transportation/too far .................. ,(49(---t--'0 


Language probiem; ......... ; ........ '.............__*_-1 

1 Paperwork/bur~aucracy ............. : .............-L,-2 

3 Doctor's hours/time not convenient ..............~-3 


* 	 Child ccrre ... i...''." ........................ ' ...... __*_-4 

5 	 Not sure ........................... : .............--1--5 


Other, (SPECIFY) : 


__________~___________________________ ....~-613 (50-52) 
5 Lazy/didn't feel like it 4 
5 Too busy/no t.ime 4 
3 Wasn't that serious 4 
1 Don't like ddctors 1 

ASK EVERYONE . 
D5. In the last 12 months, wa~ there a time when you were refused health care, or not? 
~ , H~nority 

2 Yes, was refused care~ .... (53 (~-1 (ASK Q.D6) 

98 	 No, no such occasion.: .........~-2 

Not sure .........;, ........... '. __*_-3 (SKIP TO Q.D7) 


D6. What was 'the msinreason that you were refused the medical help needed in this 
situation?' DO NOT REAP ~- SINGLE RECORP 
~ Hinority 

8 Emergency room/hospital/clinic too busy... (54(~-1 
8 It cost tooinuch................................li.:,.-:2 

51· . Not covered by insurance ......................~-3 
Language problem.............................. ___-_-4 
Discriminati,on...... , , .... '........'............ --=-.-5 

13 Not sure.: ..:....................................~-6 . 
Other' (SPECr:FY) : 

____~~i __- _______--'__•••• ..-U.;,..-722 	 (55-57) 

I. 

" 

I 



__ 
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bSK EVERYONE : , 
D7.' In seeking medical care, ~ow much of a problem are the following bar~iers or 
obstacles for you? Would you say that (READ EACH ITEM) is/are a major problem, a minor 

• 
 problem, or not a problem at all in seeking medical care? 


Not Not 
Major Minor Problem Applicable Not 

RQTbTE START 1\T ·X· Problem Problem bt All (Yol. ) Sl.l.n 

• 
( ) 1. Not having access to specialty 

care that you need .... , ........ (58 (--l.L-1 --l.L-2 ...§L-3 ---2.....-4 -1--5 
8 16 	 2 * ~ 	 ?3 

( ) 2. 	Not being able to get ~ 
appointment .................................... (59 (-1L-1 ...2JL-2 ~-3 __*_-4 __*_-5 

8 21 69 1 1~ 
( ) 3. Having to pay too much~ ........ (60(~-1 ...l.,L-2 ~-3 -1--4 __*_-5 

• 	
26 27 44 2 1~ 

( ) 4. 	Language differences ........... (61 (--L-1 .....l,L-2 --.1L-3 __*_-4 --* -5 

4 11 84 1 * 

( ) 5. Being nervous or afraif ............ .. (62 L..l!L-1 -2.0.....-2 -1.lL-3 __*_. -,4 __*_-5 
~ 

' 

6 18 76 * ~ 
( ) 6. Having to wait too long .............. (63(-21--1 -2,L-2 .....i,L-3 __*_-4 -1--5 

16 30 54 1 * 
( ) 7. Transportatio~........ ~ ........ (64 (-L-1 -lL-2. ...:J.L.-3 __*_-4 __*_-5 

4 9 86 * *tilli.l:'&• 
~ 

( ) 8. 	The amount of paperwork you 
must complete •••••••• I. •••••••• (65 (-.U-1 -2L-2 ~-3 ......:..L-4 *_-5 

8 23 67 2 1~ 

• D8. In general, would you say you trust doctors (health professionals) to be able to help 
you with your medical problems\,very much, somewhat, not very much, or not at all? 
~ 'i, ' Minority, 

• 

56 Very much ........ (66(~-1 


38 !Somewhat ...... : ... " .. --iL-2 

4 Not very much ... '.....~-3 


1 Not at all ...........---2.....-4 

1 Not sure .............-1--5 


• 

• 	 , ' 

i 

• 


• 
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B. CVLTUBAL/BNYXBOHHBNTALLxMXTATXONS TO ACCBSS TO CARB 

• 
E1a. Is English your primary language. or not? 
l'lh.i..t!:. ! Minority 
98 	 yes ........ (67 (.2..L-1 }: (SKIP TO Q.G1a) 


Np..............JL-2 (ASK Q.E1b)
1 

.. 	 N'ot sure ... " ...__"_-3 (SKIP TO Q.E2) 

• 	 i, 
l 

Elb. What is your primary lan9?age? (DO NOT READ LIST) 

klllWi , Minority 


8 Sp~nish .............. (68 LS.L-1 

1 	 ,

6 	 Portuguese ..... '........' ..,__.._- 2 

Chinese .............•....-11--3 


" Korean ...................__7_':'4 

~ietnamese ...............-11--5 

Creole ....... '............__"_-6 


• 
, " 

6 French ................. : .. ---2--7 

6 Not sure; ....... "," .....---2--8 


Other (SPECIFY): 


• 	 ___________...-L-9 (69 -71)74 

• 
ASK EVERYONE 
E2. Do you need an interpreter when seeking health care services. or not? 
~ i Minority 

- Yes, need in~erpreter .... ~ ." ........... "...... (72 (--ll--l } (ASK Q.E3) 

95 No. do not need interpreter ...................... .2..L-2 
No, respondent does not need interpreter. but ' 

doctor's English is poor (vol.) ..............--L-3 (SKIP TO Q.G1a) 
5 Not sure .......... ;........................... : ...__.._-4 

• E3. Who serves as your interpreter? (DO NOT READ LIST -- MULTIPLE RECORD) 

• 

ttinOrity 
'Doctor .................. (73,1---2-,..1 
Nurse practitioner ..........-l.,L-2 
Family practi tioner .........~-3 
iFriend or relative ... , ......~-4 
IInterp:-ete:- <;>n staff. .......-L-5 

~ 

,Staff ~s b~l~ngual. ..... '," . .....J..L-6 
:No one ......................--L-7 
!Not sure .................. , .~-8' 

,I
,Other (SPECIFY): 

• 	 ___-'--______.. ~ .. -.:.,L":9 (74-76) 
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G. 	 n:tSCRIMIIIATIQII III TU .BMLTi CA1tB SYSTIM 

G1a. Thinking of your experiences with receiving health care in the past 12 months. have 

• you felt Uncomfortable or beenj treated badly, or not? . 

. . . M~nonty
~ 

8 	 ~es ................ (.77 (---L-1 } (ASK Q.G1b) 


91 'flo .....................~-2' 


1 Not sure ...............--1--3 (SKIP TO Q.G2) 


• 	
I . 

G1b. Do you think you felt uncomfortable or were treated badly (READ EACH ITEM), or not? 
Not 

ROTATE' -,- START AT ·X· ~ HQ ~ 

( )' 1. Because of your race ;6r ethnicity... ~ .. , ............ ' (78 (,.....3.1--1 -2.L-2 ---'.--3 


• kllli.tJi 4 95 1 
( ) 2. Because of your sex ......... " . : ...................... (79 (.....lL-1 ....6..5....-2 ---'.--3 
~ '. 14 85 1 
( ) 3. Because'of your age. ','I .............................. (80 (-1.L-1 -B,L-2 __*_-3 

~ 15 83 3 
( ) 4. Because of your health or disability ...................... 3* (08 (...ll.....-1 -2L-2 ---L-3 
~ 18 79 3 

~• ( ) 5 ; Because of your income level ..................... ~ - ' ............... (09 (.,....iL-1 .....s..L-2 --1--3 
~ 26 74 
ASK LAST 

6. For any other reason . (SPECIFY) : 

______....,-_-+	_______(11-14). . . . . .. (10 L..lL-1 ..;...Q,2",.-2 --L-3 
, , 30 58 11

• ASK EVERYONE 
G2. Do you think there was e~er a time when you would have gotten better medical care if 
you had belonged to a different race or ethnic group, or not? 
kllli.tJi ! Minority 

3 	 Yes, would ~ave gotten better care ..... (15(~-1} (ASK Q.G2a) 

• 95 No, never happened.........................~-2 


'2 . Not sur~ ... ) ...................... ~ ..... : .. ;---'.--3 (SKIP TO Q.H1) 

r 
I 

G2a. How long is it since this last happened to you? 
~ 'Minority' m:AH 

• 

38 6 Mos. or Less = 27% 1 1 / Months / 3.2 / Years 

11 More than 6 Mos. to a Yrl = 17% (17-18) (19-20) 

20 13 Mos. to 2 Yrs. j = 18%' 

14 	 3 to 6 Yrs. = 16% Months ......... (16 ( __-1 


More than 6 Yrs. =,17% year ........... '....__-2 

1.4 	 Mean 4.1 Not sure ........... -lQ....-3 


• 

• 

• 
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B. BIALTB .NSVRANCI COVZBAGI 

H1. Now a question about different kinds of health plans or health insurance, including 

• 

• 

• 

• 

• 

• 

• 

• 

• 

those provided by the government. As I read each of the following health plans, please 

tell me whether or not 'you youtself are covered by it? (READ LIST) 


,I 

Not· 
ROTATE - - START AT • X· 	 .s.uu 

i 
( ) 1. Health insurance through your work or union ........... (21(-il--1 ....5..L-2 __*_-3 

, I 	 49 1klW...t& 50 
( ) 2. Health insurance through someone else's work or union. (22 (-la--1 --B,L-2 __*_-3 

klW...t& 23 76 1 
( ) 3. Health insurance bought,directly by yourself or 

your family .......... .. i•••• ••••••••••••••••••••••••••• (23(~-1 ...2,L-2 '-L-3 
'klW...t& : 32 68 1 
( ) 4. 	Medicare, a government plan that pays health care 

bills for people aged 65 and over and for some 
disabled people ....................................... (24 Ll.2..--1 ..JUL-2 __*_-3 

klW...t& , 	 21 79, 1 
( ) 5. 'Medicaid, or' Public Aid:.' .. : ............. , ............. (25 (-.l.2..--1 .....aL-2 -L-3 


! 	 , 8 91 1~ 
REAP LAST 	 1 

6. Health insurance througp some other group ....'......... (26(~-1 ....ll...-2 _'_'*_-3 
klW...t& 8 91 1 

I, 

I
ASK O.H2 IF ·YES· TO ANY ITEM iN O.H1; ALL OTHERS SKIP TOO.H5 
H2. Do you know if ,you belong: to an HMO, or not? (IF NECESSARY: "Health Maintenance 
Organization" which is paid a monthly fee by an employer, a government program, or 
individuals who are members)? 

Minority~ i , .
23 :'les, belong to an HMO ...... ~ ... (27 (~-1 
71 No, do no~ belong to an HMO .......~-2 

6 Not sure .. : ................. " ..... --ll-- 3 ' 

H3. Overall" how satisfied ar!e you with your health plan or health insurance? Would you 
say you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very 
dissatisfied? 
~ Minority 
48 ~ery satisfied..... (28(~-1 
35 ;Somewhat satisfied ..... --ilL-2" 

9 iSomewhat dissatisfied .. --ll--3 

5 Very dissatisfied......~-4 


2 :Not sure ...............---2--5 


I , 
H4. Was' there ADY time in the past two years when you were completely without any health 

1

plan or medical insurance coverage, or not? 
Minority~ 

12 !Yes, was such a time .... (29(~-1 
87 JNo, no such time ........... , . ....B,L-2 

:Not sure ............' ........__*_-3 
; , 

(SKIP TO Q.H6) 

,. 


• 




• 

• 

• 

• 

• 

• 

• 


• 
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! 
H5. Why don't you have health insurance now? DO NOT REAP LIST SING~E RECORD (PROBE 
FOR REASON) 
~ Minority 
10 Lost job/between jobs/unemployed..... .' ................. (30 Ll.L.-1 

Insurance doesn't cover dependents ......................... --1-.-2 
5 Job doesn't of fer coverage ........ :· .. '......................JL- 3 
3 Can't obtain/was refused insurance 

because of poor health, illness, or age .................--2--4 
61 Too expensive, can't afford ................................. --i.a..--5 


Don't believe in insurance ...................... ; ..........--1-.-6 

8 
 In good health/don't need it ............................ : .. ---i--7 

Changed insurance c6mpany...........·............ ;; ..........__"_-8 
Don't know how to get insurance ............................--L-9 
Lost eligibility for Medicaid or other public program.. (31(--2--0 

2 Never thought about: it .................................... .-L-1 

2 Not sure .. '" ...... j••••••••••••. : •••••••••• ',' •••••••••••••• •-L-2 

9 'Other reason (SPECIfY): 


i __ ______________________~_________________ ... : ... -1A--3~ 

(32-34) 

ASK 0.H6 IF -COVERED- BY ANY ITEM IN 0.H1 -- OTHERS SKIP TO 0.H7 
H6. How much do you pay each ;month, ,or have deducted,. for your' health insurance 

.preml.um5 ? ... 
Minority~, 

23 Nothing = 23%, $ / / 8 /0/ 

20 $1-49 = 23%· 4"(47-49) 

14 $50-99 15%: 

15 $100-199 = 12%; Not sure.: .... ( (-11--1 


8 $200 or More = 6% 
83 Mean 69 

ASK EVERYONE 
H7 .In the last year, about how much have you and your family had to pay out'-of-pocket 
for medical bills which were nQt covered by insurance? 
~ Minority HJW':l 
20 Nothing = 24% $ ...1_......1_..../-....1.........1, I 6 I 2 I 3 I 
26 $1-200 = ~1% 4,,(50-55) 
18 $201-500 = 18% 
12 $501-1,000 =~3% Not sure ...... ( (~-1 

7 $1,001-2,000 = . ;7% 

8 $2,000 or More = 7% 


1886 Mean 857 

9 Don't know III 


i 



• 

• 

• 

• 

• 

• 

• 

• 


• 


• 
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, 
I. HULTH STATD'S AND DlSA.'f'ILI'l'Y AND IMPORTANCE or HEALTH PRACTICES 

n. In general, how would you :describe your own health excellent, good, fair, or poor? 
Minority 

41 Excellent ... (36 (-l2--1 
41 Good ............~-2 
14 Fair ............-l!L-3 

4 Poor ............~-4 

~ 

• 	 Not sure ........___·_-5 


12. Does a health problem, disability, or handicap current·Iy keep you from participating 
fully in work, school, housework, or other activities? . 
~ Minority 
16 yes ......... (37L~-1 
83 No ...............~-2 
• 	 Not sure ........___·_-3 


These next questions 'areabout'different kinds of personal habits. 

13. How often do you exercise hard -- that is, so you breathe heavily and your heart and 
pulse rate are increased for a period lasting at least twenty minutes? (·INTERVIEWER READ 
IF NECESSARY: Would that be never, less than 1 day a month, \ 1 to3 days a month, 1 day a 
week, 2 days a week, 3 days a ~eek, 4 to 5 days a week, or 6 or 7 days a week?) . 
~ i' Minority' 
20 ~ever .............. ~ ... (38 L.2.,L-1 

6 Less than 1 day Ii month ....--L-2 
7 1 to 3 days a month ....... .--B--3 

12 1 day a week ...............~-4 
11 2 days a week .............. ...lL- 5 
16 3 days a week ..............-li--6 

I 	 .
11 	 4 to 5 days a week .........--L-7 

15 	 .6 to 7 days a week ..........-1.5...:.-8 


2 Not sure ....................--1--9 


14. How often do you maintain' a healthy diet, that is, a diet that is low in fat and high 
in fruits and vegetables? (INTERVIEWER READ IF NECESSARY: Would that be.never; less than 
1 day a month, 1 to 3 days a ~onth, 1 day a week, 2 days a week, 3 days a week, 4 to 5 . 
days a week, or 6 or 7 days a week?) 

Minority 
11 Never .................. (39 C.l.1....-1 

2 ;Less than 1 day a month ....~-2 
4 1 to 3.days a month ........--L-3 

~ 

4 :1 day a week ................--L-4 

7 12 .Q.ays a week ....... '....... ---1-- 5 . 


10 3 days aweek..............-12--6 

20 4 to 5 days a week .........~-7 


41 !6 to 7 days a week ......... ....lL.-8 

1 ,Not sure .............. ~ ....---'-.-9 


I 

i 


i 
IS. Do you smoke cigarettes now, or not? 

Minority~ 

26 Yes. . .. ~ . . . . (40 L..22....-1 . (ASK Q. 16) 


No. . . . . ... . . . . ... --1.a...- 2 

NO.t. sure ........__·_-3 (SKIP TO Q.Jl) 


74 
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16. On atypical day, how man~ cigarettes do you smoke? 

/ /' / Packs / / / Cigarettes 

• (42-43) 

Packs .. , ...... (41( 
Cigarettes ........ 

Not sure ......... '. 


2 One 
70 2 - 20 
19 21 - 80 

• 
~ 

1.0 Mean in packs 

• 

• 

• 

• 

• 
I 

. I 

• 


• 


• 


(44-45) 

____-1 
____-2 
____-3 

Minority 
2 

83 
9 

0.7 



• 


• 


• 


• 

• 

• 

• 

• 
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J. MINTAL 
. i 

!ASK EVERYONE 
Jl. All things considered. how satisfied are you with your life these days -- very 
satisfied. somewhat satisfied•. somewhat dissatisfied. or very dissatisfied? 
~ • . 	 Minority 
56 Very satisfied ..... (46(~-1 

. 35 Somewhat satisfied..... ...lfL-2 
6 Somewhat dissatisfied . .-L..-3 
3 Very dissatisfied ......--1--4 
1 Not sure ................-1--5 

ASK EVERYONE 
J2.· . The next questions are abqut how you feel, and how things have been with you mostly 
within the past thitty daYs. During the past thirty days. how much of thet"ime (REACH 
EACH ITEM)? Would·you say none of the time, a little of the time, some of the time. a 
good bit of the time, most of the time, or all of the time? 

A Little A Good 
None Of Of Some· Of Bit Of Most Of All Of Not 

00 NOT ROTATE The Time The Time The Time The Time The Time The Time ~ 

a. Have you been a very 
nervous person .. .. .. .. .. .. ~ .. ~ (47 (-...U--l ....2.,L-2 .....l.L-3 -L-4 ---L.-5 --1--6 -1--7 
~ 35 35 17 6 4 2 '* 
b. Have you felt·calm and 

peaceful .. '" ....................... '"' (48 (-L-1 --li..-2 -"--3 ~-4 JL-5 ....lL-6 -1--7 
~ 3 11 18 16 39 12 1 
c . Have you felt down

hearted and blue ... a ........ (49 (...lfL-1 ....li.....-2 ...2.L-3 ---L.-4 --1--5 ---2--6 ---L-7 
~ 37 39 17 4 2 1 '* 
d. Were you a happy person. (50(-L-1 ~-2 ...l,.L-3 ...l2....-4 -iL-5 ...l,.L-6 '*---7 
kllW;& 1 6 14 16 47 16 1 
e. Have you felt so down in 

the durnpsthat nothing 
, 
I 

could cheer you up (51 (....R.L-1 -l..IL-2 .....l..Q...-3 ---2--4 -L-5 -L-6 -1--7 
~ 74 13 6 3 2 '* 1 

J3. In the last 12 months. have you ever thought about ending your life. or not? 
~ Minority 

4 Yes~ ........ (52 (--L-l (ASK Q.J3a) 

96 	 No ..............~-2 


Not sure ......... --..:!--3 (SKIP TO Q,J4)
'* 

J3a. I have a number for.you:to call if you would like to talk to someone further about 
this, Would you like me to give it to you? 
kllW;& r Minority 
23 	 : Yes ................ (53(-l2--1 } (REFER TO HOTLINE SHEET) 


No ....... '.' ............~-2 


Not sure ...............-1--3 

77 
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, 

J4. Now, I'd like' to read you ~ list of things that may have affected you in the last 
~. For each, please tell me if it has affected you strongly, affected you somewha,t, or 
not affected you at all? (READ:EACH ITEM) , 

I 


!. 
I Yes, Yes, 

Affected Affected No, Didn't Not 
You ! You Affect Applicable Not 

ROTATE -- START AT ·X· Strongly Somewhat You At All (Vol,) SJ.lni 

I 


() 1. 	An illness or death of'a close " 
family member' ......... 1•••••••••• (54 (....2.L-I -li,.-2 ...5.L-3 -L-4 _'*_'-5 

; 19 22 56 2 

(I 2. Problems with money .. -I- ~ ........ (55 (~-1 ~-2 -lL-3 _,_*_-:4 __*_-5 


~ " 17 38 45 * 

() 3. Problems with aging parents ..... (56(~-1 -li,.-2 -.IiL-3 -.6...-4 _'_*_-5 

~ ! 8 23 62 7 * 

() 4. Problems with your children ..... (57(~-1 --2.S....:.-2 .....5.,L-3 ~-4 __*_-5 


~ I 8 	 * 


~ 	 * 

28 55 9 

() 5. Hassles at work ..... ;.; ...... ,.... (58L..lL-1 -2.1L-2 ...5,L-3 --.JL-4 __*_-5 


~ i 11 33 43 13 
 * 
( ) '6. Trouble balancing work;and 


family demands .. : ..... ~ .......... (59(-ll--1 -2.1L-2 .....5.,L-3 -L-4 __*_-5 


l'lhili I 7 29 56 8 * 

() 7.,Loss of your job or your 


spouse's job.......... 1 ••• ; •••••. (60(~-1 -ll....-2 -1.L-3 -2..-4 _*_-5 

~ I 8 7 75 10 

'( ') 8 . Problems with your spouse or 


partner ...... ',' ...... l .......... (61 L.ll....-l -li,.-2 ....u....-3 -2..-4 _'*_-5, 

~ ,! , 6 18 66 9 * 

() 9. You or your family beipg ,treated 


badly because of your race or 

, ' 	 I"cul tural background .. :...... '..... (62 (-L-1 -l,L-2 ....1.L-3 ~-4 *_-5 


,3 95
~ 	 * 1 

( ) 10. 	 l?ear of crime or violence in 


your community ....... :11, ..•.•• ~ ••• (63 (-1.fL-l -lL,-2 -i,L-3 __*_-4 __*_-5 


~ 	 * *8 32 59 

ASK LAST: , 

( ) 11. Knowing someone who wa:s,a victim 


of violence ..........:...... ; .... (64 (-l,L-1 ....2.L-2 " --2.L-3 -L-4 __*_-5 

I ' 6 
 15 76 
 3 * 

, 
, I 


I 



• 


4t 

4t 

4t 

4t 

4t 

4t 

• 


It 

ROTATE 

() 1. 

till.i.U 
() 2. 

.till.i.U 
() 3. 

-22-	 CARD 3 932028 

It. YXOLINCI 

ASK EVERYONE 

K1. When you were growing up, do you feel you were ever (READ EACH ITEM), or not? 


00 NOT ROTATE' RQ NQt Sure 
. I, 

1. Verbally or emotionally abused (65(-2.1.--1 ....1.L-2 --L..,.3 
till.i.U 22 76 2 

2. 	Physically abused ..... 1...•.•...• .' ... ,_., ........... . (66 L.ll....-1 -BL.":2 -l....-3 
11 88 1 

3. Sexually abused ....... j••• '.' •••••••••••• '•••• '.' •• '••••• (67 (.-5--1 ....2,L-2 -l....-3 
till.i.U 6 93 1 

ASK O.K2 IF SEXUALLY ABUSER IN IO.K1. IF "No· OR "Not Sure" SKIP. TO INSTRUCTIONS BEFORE 
Q...lU 
K2. Was/were the person(s) 'wh9 sexually abused you (READ EACH ITEM)? 

i, 

--' START AT "X· 

A stranger. . . . . . . . . . .. . .....•....................... 


. I 	 ' 
A relatl.ve ............·7 ••••••••••••••••••••••••••••· •• 


, 
I . 

Someone else iri the community, such as,a~teacher, 
doctor or neighbor .... :.............................. . 

I 

Not 
~ RQ ~ 

(68 L.ll....-1 ....aL-2 --L':'3 
14 86 

(69(~-1 ....ll....-2 -L,-3 
63 37 

(70 C...lL-1 ~-2 -.!.....-3 
35 62 3 

ASK O.K3 IF "YES· TO ANY ITEM :IN O.K1 -- ALL OTHERS SKIP TO O.·K5 
. K3. Did you discuss this abuse' with a doctor or someone supportive, or not? 

Minority~ 
39 	 I yes ......... (71 (....ll....-l } (ASK Q.K4) 


60 No .............. -U....:.2 

2 Not sure ... ; .... -l....-3 (SKIP TO Q.K4a) 


K4. Did the person you talked to refer you to a support service, such as a victim 
services agency, or not? i 

, till.i.U 	 Minority 
29 
68 

3 

yes ........ : ............•..................... (72 (~-1 
No .........•.....•........... " ........................1S--2 

iThe person was a member of such an agency (vol.) .............*....-3 
Not sure ... ;.......•......•.........................--L-4 

, I 
I 

K4a. I have a number for you! to call if you would like to talk to someone 
this. Would,You like me 
till.i.U 
11 

84 
5 

further about 
to g'ive it to you? 

I
I ' 

Minority 
yes ...•...•........ (73 (..,lL-1 } (REFER TO HOTLINE SHEET) 


No ..•.....•.........•......1S--2 
Not sure ..•...•...•....-l....-3 

. , 

,1 
; 

http:relatl.ve
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• 

• 

• 

• 

• 

• 

• 

• 

ASK EVERXONE 

K5. Are you single, married, l~ving as a couple with someone, widowed, separated, or 

divorced? 
 I 

~ Minority 
20 Single ........... (74(~-1' 
53 Married ..........:... .....iL.-2 

6 Living as a couple ..._'__7_-3 
11 Widowed ..............--L-4 . 

3 Separated............--..5....- 5 
8 Divorced.............--2--6 
* Not Sure .............___*_-7 


ASK O.KG IF MARRIED OR LIVING AS A COUPLE WITH SOMEoNE IN O.KS; ALL OTHERS SKIP TO 0.K8a 
K6. No matter how well a coupl'e gets along, there are times when they disagree, get 
annoyed wit,h the other person o:r just have spats or fights because theY're in a bad mood 
or tired or for some other reason. I would like you to tell me whether, in the past 12 
months, your spouse/partner eve,r (READ EACH ITEM), or not? 

Not 
HQ SJ..u;:e 

, 

1. Threw something at you ..... 1•••••••• , ••••••••••••••••••••••• (75 (--L-1 .....iL-2 -1--3! ' 
~ 4 96 * 
2. Pushed, slapped or hit you with a fist or some other object. (76 (--..5....-1 .....iL-2 -1--3 
~ 96 1,3 
ASK ITEM 3 IF ·Yes· TO ITEM 1 OR 2 ALL OTHERS SKIP TO 0.K8a 
3. Beat you up or threatened y~u with a weapon ................. (77(-li--1 ~-2 
~ I 2 98 

ASK 0·K7 IF ·Yes" TO ANY ITEM ;t;N 0.K6; OTHERS SKIP TO 0.K8a 
K7. Did you discuss this/these event/s with a doctor (health professional), or not? 
~ i Minority 

5 yes ......... (78(--2--1 

95 ~o ....................a.L-2 


I 

Not sure" .......---L-3 


ASK EVERYONE 
K8a. In the past five years, have you been mugged, robbed, or physically assaulted, or 
not? I 

Wlili Minority 
9 ~es ......... (79 (-ll--1 


91 No ........'...... ....EUL..-2 

Not sure ........___*_-3 


K8b. Have you ever been sexually assaulted or raped, or not? 
Minority~ I' 

6 Yes ......... (80(--..5....-1 

93 No............., . .Jt!i...-2 


Not sure ........___*_-3
* 
, I ,, 

• 


• 




•• 
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ASK O,K9 
K9, Did 

• 
lihitst 
22 

73 
4 
2 

IF ·Yes· TO O,K6-3 ORO,K8a OR O,K8b -- ALL OTHERS SKIP TO O,F1 
you seek medical attention for any injuries, or not? 

i ,Minority 
Yes",.,:.",·,., .. , ... , ... ".,.",4*(08L..2.L-1} (ASK Q,K10) 

No .. , . " , , , , , , , " , , , , , . , , , , , . , " , , , , , , , , ,-1.Q.... - 2 

Not app,licable/not injured (voL)" .. .--L.-3 (SKIP TO Q.F1) 
Not su~e .... ,." .............. '"."" .--1...-4 

• K10. Did the doctor or emergency room staff (READ EACH ITEM), 

,ROTATE 

() 1. 

~ 
() 2. 
~ 
() 3, 
~ 
() 4. 

• 

I 
I 

-- START AT ·X-

Treat you wi th respect ~ , ... , .. , ............ , ........ . 
I 

Help you feel comfortable to discuss wha~ happened ... 
I . 

Ask you about the caus~ of your injury ............... . 


Refer you to a support Iservice (such ~sa victim 
services agency, a rap~ crisis center, or a safe 
house) ... , ..... : ...... , . , , ...... , ... '.. , ...... , ...... ., 

or not? 

Not 
l:.e..ii liQ .sw.:.e. 

(09 (.....a..L-1 -ll...-2 _-_-3 
65 30 5 

(10C.i.2.....-1 ...l.,L-2 ----L-3 
64 27 9 

(11 L.8.l...-1 -l,L-2 --1...-3 
83 8 10 

(12 L..iL-1 ....a-2 _-_-3 
43 51 6 

ASK O.K10a IF -NO- TO ANY ITEM'IN O.KIO -- ALL OTHERS SKIP TO O.F1 
K10a. 
this. 

• l'.lhit.e::, 
26 

71 
3 

• 

• 

• 

• 

• 

I have a number for you I to call if you would like to talk to someone further about 
Would you like me to giye it to you? 

I Minority . 
yes., ............... (13 (-2l..,.-1 ) (REFER .TO HOTLINE SHEET) 
, 

No ............... , .......,lL-2 
Not sure""""", .",--2--3 

, 
.1 



• 


• 


• 


• 


• 


• 


• 


• 


• 


• 
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i. 

P. PAC 'l'tlALS 

I 

Now, I have just a few factual iquestions .for the purpose of classification. , 
Fl. How old are you? I 

I 

~ M;i.ng;r;:ity I 

20 18-:-29 = 32% I t. I 
33 30-44 = 35% (14-15) 
28 45-64 = 24% 
19 65+ = 8% Not sure ...... (14 ( ___*_-y 

* Don't Know 1 

F2. Including yourself, how many people live in your household? 
.~ Mingr;i.tyi IWW: 
23 1 = 17% I t. 13 1 People 
32 2 22% (16-17) 
19 3 = 20%. 
16 4 21% Not sure: ..... (16 (__*_-i 
11 5 or More 20% 

J 

3 Mean 3 I 
SKIP TO 0.F3 IF "ONE" PERSON IN HOUSEHOLD -- ALL OTHERS ASK 0.F2a 
F2a. How many children under ,the age of 18 currently liVe in your household? 
kllli..t.!i M;i.nor;i.ty IWW: 
52 None = 37% ' / t. 1 t. Children 
19 1 = 22% (18-19) 
19 2 = 24% 

9 3 or More:;: 16% Not sure ...... ( (__-00 
1 Mean 1 Not sure ....... , ..___*_-y 

I 

I
, 

F3. Are you currently self-employed, working full-time for an emPloyer, working part-time
I ' ,

for an employer, are you retired, unemployed, a student, a homemaker, or not working and 
,

not looking for work? I' . .kllli..t.!i ' I ,M~nor~tv 

11 Self-employed..................... (20(--i--l 

45 Full-iime for an employer .................il.--2 


8 p~rt-time for an employer ................l.l--3 

19 Retired .....'..........................--i--4 


4 Unempioyed ............................_'_7_- 5 

3 Student ........., ......................~-6 

6 Homemaker .............................--L-7 

2 Not wbrking and not looking for work ..--l--8 

2 Otherl (voL) ..........................--1--9 


Not sure .......................... (21 ('_'_*_-0 
* 
! 
, 

F4. What is the highest leve~ of school you have completed or· the highest degree you have 
received? (PROBE: IF RESPONDENT SAYS JUST "HIGH SCHOOL": What was the highest grade you 
completed? IF 12TH GRAPE; CopE "GRADUATE". IF 11TH GRAPE OR LESS. COPE "LESS THAN".) 
~ .' Minority 
12 Less than high school (grades 1-11, grade 12 but no diploma) ......... (22(~-1 
41 High school graduate or:equivalent.(e.g.' GED) ............................ . --.JL-2 
25 Some college but no de~ree (incl. 2 yr. occupational or vocational ' 

, ,programs) ....... 'i' ...... ," ...............................................2..5..--3 
14 College graduate (e.g. BA, AB, BS) ..........................................l.l--4 

7 Postgraduate (e.g. MA, ,MS, MEng, Med, MSW, MBA, MO, DDS, DVM, LLB. 
JO, PhD, EdD) ....1 ," •••••••••••••••••• '••••••••••••••••••••••••••• : ••• -..5....-5I ' ,

Not sure/refused........;............ '......................................--1--6
* 

http:M;i.nor;i.ty
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 


F5. Are.you of Hispanic Origin! or descent, or not? 
~ . Minority 

Y~s, of Hispanic origin ....... (23 (-ll--l (ASK Q. F6) 
,

99 No, not of Hispanic origin ........~-2 


1 Not sure ..........................-L-3 (SKIP TO Q.F7) 


F6. Do you consider yourself Mkxican, Puerto Rican, Cuban, Dominican, Costa Rican, or 
from some other Spanish speakinb country? 

, I 

M~xican .......... (24(~-1 

Puerto Rican .........~-2 


Cuban ...............:.~-3 


Dominican ............-L-4 

Cbsta Rican..........-L-5 

Not sure .............----4-..;6


I ,

Other (SPECIFY): . 

________..~-7 (25-27) 

F7. Do you consider yourself white, black or African-American, Asian or Pacific Islander, 

Native American or some other race? 

~ Minority 

100 Whi te ......... ; ... ';' ............... (28 (....l.L.-1 } (SKIP TO Q.F8a) 


I 

Black ........... : .. :..................... ....J..ll.--2 
African-American ... j•••••••••••••••••••• ....lL-3 (ASK Q.F7b) 

Asian or Pacific Is;laIlder ..............-lJL-4 (ASK Q. F7a) 

, I 

Native American or 'Alaskan native ......-lJL-5 
Not sure ........... ;.~ .............. ·....~-6 
Some other race (SP~CIFY): (SKIP TO Q.F8a) 

_________~-----___ ...~-7 (29-31) 
Hispanic/Latino 1 

i 

F7a. Are you of Chinese, Viet~amese,Korean, or other Asian heritage? 

Chinese ................ (32 (...2L-1 

, Vietnamese ..................~-2 


Korean .....................~-3 


,Not sure ...................'-L-4 

Other (SPECIFY):


! 

........._________...----4--5 (33-35) 

(SK%P TO Q.Fea) 

I 
F7b. Are you of Caribbean her~tage, or not? 

I 

I •
Yes, Car~bbean ........ (36(-11--1 

No, not Caribbean.........~-2 


I 

Not sure ..................-L-3 
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, 

ASK,EVERYONE 
I

,F8a. Were you born in the unit;ed States (or Puerto Rico), or not? 
~ I Minority 
96 	 Yes, born in the United States .... (37(-12--1 

Yes, born fin Puerto Rico .............. --l.....-2 (ASK Q.F8b)
* I• 	 I 
4 	 No, not bOrn in the, United States .....~-3} (ASK Q.F8c) 

,Not sure .. i •••••• '••••••••••••••••••••••__*_-4 (SKIP TO Q.F9)
I ' 

• F8b. Were your parents born iri the United,States (or Puerto Rico), or not? 
~ ,!, 	 ' Minority 

• 

91 Yes;' born in the u.~s ............... : ........ (38LJiL,':'1 

1 Yes, born in Puerto Rico ........................~-2 


4 One parent, born in .uS or Puerto Rico, one not ... .....;...L-3 

4 No, neither born iri US or Puerto Rico ...........--.a...-4 


Not sure., ..... '.....j: ...... '......•. ;':.':. ...•....• '_,_*_-5* 

(SitU '1'0 Q.1'9) 

• 
F8c. How many years have you been in the United States? ' 

~ .Min~:u::ity .M.:Il:AH 

12 50r Less - 16% 1 /' 20 / Years 


6-10 = 21% : 	 (39-40) 
10 11-15 = 22% , 

4 16-20 = 14% i Less than 9ne .year .... ( (__-00 
71 More than 20 = 26%1 Not sure ..................---l....-y

I,29 Mean 16 

i• 	
I 

ASK EVERYONE I 
F9. Which of the following in~ome categories best describes your total 1993 household 
income? Was it (READ LIST)? 
~ 	 .Minorityi 

• 
.9 $7,500 or less .... ; ..... (41(-11--1 
12 $7,501 to $15,000.: .........-15--2 INTERVIEWER: TOTAL HOUSEHOLD 
17 $15,001 to $25,000: ......... -.2.Q....-3 INCOME BEFORE TAXES FROM ALL 

16 $25,001 to $35,OOO: .........~-4 SOURCES -- IF UNSURE OF 1993 


. 18 $35,001 to $50,OOO ............J..l...-5 INCOME, PROBE FOR ESTIMATE 


• 
11 $50,001 to $75,OOO~ .........~-6 


5 $75,001 to $100,OOO .•.......-L-7 

,5 $100, 001 or o~er .. ~ ... ;,...... --2,..-8 

7 Notsure .......... ~ •. : ......~-9 ' 


I 

I . 
flO. Do you own your own (home/apartment/farm), do you pay rent, or what? 
~ .Minority 
68 Owns or is buying ............... (42 Lll..:':'1

• 27 ,Pays rent .......•.....'•..... '... '•.......J..a.--2 
I ' 	 ' 

5 	 Neither owns nor rents ......•.......-L-3 

Not sufe ..•.............•...•.•..... ---l....-4
* 

• 


• 


"', 
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ASK O,Fll IF INCOME IS $25,QQO OR LESS (O,F9=1. 2, OR 3) -- ALL OTHERS SKIP TO END 
F11, Do you receive (READ EACH, ITEM) I or not? 

• 
Not 

ROTATE -- START AT ·X· ~ ~, :iQ. 

() 1. Food stamps """"'" ., ......... " .. ,., ...... , .. " (43 (--1L-1 ....a.L-2 __*_-3 

11 89~ 

() 2. AFDC -- Aid for Families with DependentChiidren..... (44 (..,.....§.....-1 ~-2 --* -3 
I 
f 'ii.b.Wit 4 96 * , I • ' 

• 
() 3. SSI -- Supplemental Securl.ty Income .. '.............. . (45 (-L,-1 .JtL-2 __*_-3 
~ 8 92 * 
'() 4. Public assistance or welfare payments from the state 

or local welfare office' ................. , ......... :. (46 Ll.Q,...,;-l , ~-2 __*_-3 
'6 94 1 

, I 

• 

'l'bat complete. tile interview. , 'l'bank you' very mucll ,for your cooperation J 


I, ' 

TIME ENDED: __~____'AM/PM 

• 

• 

• 

• 

• 

• 


• 


http:Securl.ty
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I. Improving,th~ Health ~r Minorities 

• 
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1. Survey of Minority Health I 

Period of Grant: (December 1,,1993.- May 31, i994) 
Grantee: Humphrey Taylor . '~, 


Louis Harris and Associates, Inc. 

111 Fifth .Avenue, ~th Floor


• New York, NY 10003 

(212) ~39-9600 

I 

• 
Description: The Fund has cOhtracted with Louis Harris and Associates JO conduct a survey 
of minority health. The purpo1se of the survey is to gain a better understanding of minority 
patients' experiences with the ~ealthcare system and their perceptions of health care. The 

• 

survey consists of 25-minute ~lephone interviews from a nationally representative sample of 
3,600 adults: 1,000 African Americans; 1,000 Hispanics; '1,000. whites; and 600 Asians, 200 
,from each of three ethic groups (Chinese, Korean, and Vietria~ese). Results from the 

. survey, to be. available in early 1995, will be used to informpatients, providers, and 
policy makers about barriers, to' care for 'minoritY populations and their experiences with the 
health care system. :, . . 

'2. Health and Health Care ofMinority Communities: Policy Issues and Challenges 

• 
 Period of Grant: (January 1, ~993 - April 30, 1995) " 

,Grantee: Eddie N. Williams I 

Joint Center for Political and Economic Studies 
1090 Vermont Avenue, NW 
Suite 1100 ! 

• 
• I

Washmgton, D.C. :20005 
" 

(202) 789-3500 I 

.' 
Description: The Fund is curlently supporting the Joint Center for Political and Economic 
Studies to analyze barriers to ~e for minorities. Under subcontract to the Johns Hopkins 
University School of Hygiene land Public Health, 12 research teams are analyzing data from 

, 'the 1987 National Medical ExPenditure Survey (NMES). The researchers are exploring the 
'role of insurance coverage, l~guage differences, cultural attitudes, and other factors in 
minority health utilization pa~rns. Preliminary results were released in May at a national 
conference in Washington, D.C. Results from the study, to be released in the Spring of 
1995, will be used to inform Policymakers at the federal and state levels about barriers to 

• 
 care ror minorities.. . , I " . 
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3. Study of Reasons for Under:use of Cardiac Procedures: Women, Minorities, and the Poor 
Period of Grant: (May. 1, '1993 - October 31, 1995) . 
Grantee: Lucian Leape, M.D.!, Ph.D., and Robert H. Brook, M.D., Sc.D. 

Rand Corporation ' . . , 
1700 Main Street 

,P.O. Box 2138 , 


Santa Monica, CA 90407-4878 

(310) 393-0411 

I 

. ,i .'. 
Description: Supported by a qund grant, researchers at the Rand Corporation are measuring 
the extent to which' women, minorities and poor patients fail to receive necessary cardiac . 
procedures in two cities, New IYork and Los Angeles. The study is exploring the role of 
factors that might influence utilization, including patient refusal, pov~rty or lack of 
insurance, communication ba.ri;iers between doctor and patient, and hospital and patient 
characteristics. Information f~om' the study will be used to guide health planning at local, 
state and national levels. The methodology will also be explored for applicability to other 
medical and surgical procedur~s: , 

4. Violence in the Lives ofAfrican-American Women, , 

Period of Grant: (July 1, 199~ - September 30, 1995) 
Grantee: . Gail Gartield; . . . 

Institute on Violence/New York Urban League 
105 E. 22 Street I 

New York, NY 10010 
(212) 799-9423: 

Description: This grant suppOrts an analysis of violence in the lives of African-American 
~women by researchers at the I,nstitute of Violence. The purpose of the research is to study 
how violence affects black wo'men and adolescent girls at risk of victimization. Through a 
literature review, focus group~, data analysis, and a community resource assessment, the 
project will explore: cultural ~ttitudes toward violence; significant trends and, distinguishing 
char(icteristics' noted by servi~ providers; the impact of.violence on women and their 
families; and the availability $d appropriateness of community resources. Results from the 
study, due in September 1995~ will be used to inform providers and researchers about this 
important area of minority h~th. 

I 
, . I· 

5. Deveioping a Health Servi~es Strategic Plan 
Period of Grant: (August 1, 1994 - January 1, 1995) 

Grantee: John E. Maupin, Jr:, D.D.S., and Walter L. Strong,Ph.'D. 


Meharty Medical College .' 

1005 D.B. Todd Blvd. 

Nashville, TN 37208 

(615) 327-6722 .' i 

, 

, 


Description: With support from the Fund, Meharry is developing a strategic plan to 

capitalize on current opportunities to improve health services for its patients, most of them 
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• 
poor, while strengthening its ;tradition of educating minority physicians. The cornerstone of 
the plan would be the estab1i~hment ofan-integrated health network with community health 
centers and one or . more tertiary hospitals in the Nashville area. A market analysis will be 
conducted, and Meharry's facilities, technology,and faculty practiCe plans will be assessed. 
Lessons learned from the grant will benefit Meharry and other academic medical centers in 

. positions comparable to Meh~'s. 
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6. Evaluating the Effeclivene.ss of Primary Care in Underserved Corrzmunilies. Planning 

n~: 


- I .

Period of Grant: (July 15, 1994 - July 14, 1995) 
·Grantee: Robert J. Massad, IM.D., and Michael Mulvihill, Dr.P.H.

Montefiore Medic3l Center . 
. I 

. III K 210th Str~t


• Bronx, NY 10461 

(718) 920-5521 I 

Description: This grant supports the planning of a research program to determine whether _ 
primary care practice has a measurable impact on the health status of the population in West

• Farms, a geographically isol~ted, predominantly poor and minority residential community in 

• 

the central Bronx,New Yor~. Over the course of five years, Montefiore plans to implement 
a Community Oriented Primary Care Program (COPC) that Combines the provision of 
clinical primary care services with needs assessments, interventions, and other public health 
initiatives in the community.! The effectiveness of this program will be monitored and 
evaluated throughout its durn:tion based on planning activities supported by this grant, 
including a community-wide ihousehold survey on health statlJs and utilization; collection of 
secondary data from hospitals and public agencies; identification of similar communities 
without a COPC program fot comparative purposes; and development of a cost-analysis 
method. ! . 
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03/21/95NEW YORK NEWSDAY 
eire: 758,358New York, NY 

Poll: Minority Insurance Lag

. . 

• By Dena Bunis Beyond the problems minorities face in lacking 
STAFF WRlTER I insurance, the poll found that 29 percent of non

whites say they have little or no choice in where to 
uninsured as white Americans 'and probably will 

Nonwhite Americans are twice as likely to be 
get health care, compared with 16 percent of 
whites. .have fewer choices over where they get health 

care, according to the findings of a national poll. The typical uninsured American has a job, but 
And the situation is likely to get worse, health doesn't make much money.~s said one expla

experts say, as federal, state and local officials

• 

nation for the large nUIribers ofuninsured minor


prepare to slice programs for the poor - many of ities is that they tend to be employed in the retail. 

whom are minorities. I or service sectors or they work for small busines


The poll, released yesterday. revealed that na- . ses that do not provide health insurance for their 
tionwide, 31 percent of minority adults do not workers. That is especially true, experts say, with 
have insurance compared with 14 percent of Korean and Latino immigrants. . 

• 
whites. The two most underserv~ groups are Ko "I have one patient working a 72-hour week as a 
reans and Hispanics, where 4~ percent and 38 short-order cook in a restaUrant," said Dr. Susan 
percent, respectively, report being. uninsured. Morales, who practices at Columbia-Presbyterian 
Those figures are consistent with New York State Medical Center. "He has no health insurance." 
health department data. ; 'The patient, who has suffered two heart attacks, 

• 

"It's sobering, bu tit's not a surprise," Dr. Bruce had a bypass operation that left him permanently 
Siegel, president of the city Health and Hospitals disabled and which could have been avoided ifhe'd 
Corp., said yesterday. "I'm most' disturbed by the had the money. to have his blood pressure and 
fact that people ofcolor continue to be last in line cholesterol levels checked regularly. ) 
for health insurance. We know that minorities are . The survey commissioned by the Common-· 
often behind in other health indicators. Now we .wealth Furul had a margin of error of plus of 
know they don't have enough he,aIth ipsurance." mi.nus 2 percentage points. . '. 
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DETROIT NEWS 
Detroit, MI 

~ 

'They do not enjoy Qil e'lual... Th~ :;tuJy ;\1.:0 'umed '.!jJ 

. 

l.~l';.;e tlilTerence~ 
between m.in.'ri ty ;,'TIJUp!ot iii :,bc..Ii:li::g ht':llth 

OpportunUy.· despite holding job';'t WU.1':lni,! .u:d l1~~d\c:-J ;::!l'e. Ii:ll'l'o.nics are least 
I lilwlno hO....f" h£',d:h h~:Il·:!.ll~::.A~i;lnA:;II:'ric;ms 

By Clrol Srcn'ns i h3\" the hH-itl5t ::r.lt> iin~::ng nlltdkal 3P~- . 
Dtl~""/.\'(k·J W.;sM';j'tm 8~lfllll d..:2..;.. I . cialiste :\ndArTk~m AnU.:lmtn:f !1n~ most Iike:y 

WASHrxGTO:'-l-• .\,m~ric.f3 mmoriti~! 1\.'&1 
twi~e ns likely Ii whites to l.:lck health in$\:r·: 
anl!e .:Iud race 8 Iimi ted choil!e of doctol':; ;H,d;' 
hospitil.!s. according to a toui s Ho.rris 3Ul,·,:yj 
released Monday. . " 

";The dif(e:ul\ces are 3trik:ng. ~linori 'V 
America!!s do not enjo\' an Ihmal healtl, l)Q~1 
p;)rNnll,})~ said Ka!'f:n D::wi,;, pl'£,.;ident uf tl~e I 

'Jon'profit .Commonwealth Fund, which ('or1· 

• 


• 


• 


• 


• 

... misoionoothi! .,tn coiTiaiisonofhe@:111 ... (elljm:v;rl!:t•. _ .. _·_ 

care aVlll U e to whites. Afric$n Atnel'iE'r.s.j "Mor~ Oi~:~()drb.i \\:-~~j hs\r,·:in&:mne. but we• Ri¥l::UliCS and Asian Amel'icalu. rnund that d"l~lm't ;lcellllllt l~)r the big diff!:!!
1(') litudy found that 5per~el\t ofadllit (IIi·' cmcell in nwdiclIl.:are th! ,:r·.,J...· J(I(;l;n~~nt£'d.~ 

nozities who SE-ek medical Cfire are turned aww! 0;1\15 :sakl 
and 15 percent ofmir.vli tit's belie\'e they wouldI TIle :study lound [ha~, rh~ (li.:~I'~nC:t::S a. ht>:uth 
get hl!ttlir health care if they were whit!.'. I. in$lU'llllCe 31id ,..1I'(;1.',,\! ..:'1r~ 'i~m~ minvr:ity p'" 

• 

:':\linOli ties hil\'e a h.wdel' ti:ne finuilltC d(",: dents nt· r:sk .\tn''I'itk1! ,\'1:·;'C !c:;s ilkely th~n 


. ,l>l'I bec:3use th~re :1re (ewer pdm~r.Y (,I:" i wh~t('.t to ~'~(;t:i\'() ;·~~"..b~· ~!\)Ld pn:3:"'::l'e te~t3. 

doc:tou who Uve .tnd practice in their comm\l-I pap 5m~~\:".1lr.d cl){1II':Jr~!';,i !'~:ldin~!. 

nitie,," OetroitsurgEK)n G~or~e C. Hill ~aid.: ",\Ve kovw ;he prohl.:m '.\'lth high iru1mc mar· 
. Although comparable ~roportions nfwhite. tality :;\10Ilg h)bli'iti~::; iii d:n.'ctlyrel<itlld to 
iloll lniMl;ty adulu holdjobll. the study fouad I thl!ir probl~lu$ ;;'~trir.!lIC.~.·!~/ a;lvMt:ll cur!!," said 
minolities Me much le~, lilotlily Lo rt'Cei\'e hew:h: Or. RkhMd Smith. illl .)lHt~t.·id.lJ\.1t Htmry 
in,;urance from their ~mployer, ' Ford HMpir~l.

• 

• 

• 

• 

03/21/95 
eire: 366,988 

I 
I 

t 

.1 

Study: IVlii1oritit~s 11aVelt:ss access to Ilealth care 


to believe rht!ii' r.'ll':c' i:; t'('(I!~cl~~ible for the low•.' 
tlU.llity ~,lre riley i'ecd\'I!'. 

"Th.i:: ,moldy ,ol~iirm" ··d',.u ill;1ny of1.43 :"now 
from !JUT CXP"I1t':1,'(': w:o :;;\';~,' 1:<'£1ith care sys
c~m ir. th~ l'.~, :l\.Q.c 1';1\ (1'': t1i1I..;~ with :;dequ:H~ 
Ih"ncial rc~IUJ.·cCS:· lIni;.l r-". \-\iHi::uu.-\ndcl'son. 
a Dlltroi: oJ$tl!lip.ul: wb) ht'l.!dii t!ll! ~H!I~~S.1l 
,0liteooath\d..~.~~lC!,,;i(m. 

Bl,t rhe :tndy 5lww.,:od ih':l: h·ol":~ alone due,;.; 
n'tt:'xp::ltn \\'l~~' mi!:i.'I~t)' ;r,'m;.l5 g'!:!t leWE'rmed· 

. 

Heaith care problems 

m'III:lll1IiIY S~('\up!-: 

JI .\'rlult~ who are uninsured: 

\\ hitt: I.! po!fcCm 

.-' frican Am~rlc:U1: :() p':fc~n: 


Hispanic: ,~!( iX'r;;~nt 


Asian: ~.l p~r~ell~ 


.. AdultS \rho rePl>rt llr(lbitllt~ 
paying t(lr mc!dlc:.tl C'lr~: 
White: ~/:! I-'cr~';;:l1 
.\~ti.:nn Aml!rican: .::; j);:h.'::U 

HiSPDllk: ...~ fc!'''\'nl 
.~si:\l1: .! i 'p~ri.\·;lt 

" :~dlil15 r.:pi!f!illg j:robl~n1S

nLldill~ 'pe.:hlit!' C!l1'e: 


Whit!!: ~ pCI\:~n[ 


.'0(1':':;\1\ Ana,.klln: 1::- i'~I\"'~~: 


Hi~[I;lIlk: ~ ~ i'i:r~elll 


~,5j:1I1: ;~ I~f\:cm 


:I .\\1uirs \\ hO·Dll 501 !!SIj,.t\ ',\ilh 

~hdr :l~:llth C3~: 
W1l trll: (lI) r=r.:enl 
Al'l'k3JI.\1\lt'riclln: -s j'~r,"~:li 
MillPili1!':: ./.; ;:t.:';~11l 
As!:::n: ~(II~rc~llf 
S fa" t'- !.,lIH,i,...·Hal'r/J ,'fi!J~'1:'\'.!' 'r 
T;,f' c,·mmol!l;'r'.lill1 f'lflIf(~.~,· . 

http:mc!dlc:.tl
http:r,'m;.l5
http:H!I~~S.1l
http:oJ$tl!lip.ul
http:lHt~t.�id.lJ
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MAR-2B-199S. 14:44 REUTERS 

• I 

Addr~ 4;NY W I 
I 

By Joanne Kenen i 
WASHINGTON (Reuter) - Racial and ethnic minorities are 


much less likely to nave health insurance·than white 

Americans, even if tney are employed, according toa survey 

released Monday. : 

, Minorities also reported fewer choices about where they 

get their medical care and are less likely to get such 
preventive care as b~ood pressure tests or pap smears even 
when they do go to a idoctor , according to the survey conducted 
by the Commonwealth Fund. . 

"~nority Americ~s do not enjoy an equal health, 
opportunity ," 'said economist Karen Davis" president of the New 
York-based philanthropy.

The survey, carr~ed out by Louis Harri~ and Associates, 
Inc., found that 31 percent of minorities aged 18 to 64 lacked 
insurance, compared 1;:.0 14 percent for whites. 

The gap applies to all minority groups -- 38 percent of 

Hispanic Americans, ~6 percent of African Americans, and 23 

'percent of Asian Ame+icans were uninsured. 


Athough a similar share of minorities and whites are 
employed -- 72 percent versus 76 percent -- the mi~orities are 
less likely to get health insurance through their jobs. Fifty, 
six percent of the minorities got insurance in the workplace, 
compared to 66 percent of whites. 

Minorities tend to work at service, retail, and small 

business jobs, which,have fewer benefits. 


Davis and other experts predicted at a washington news 
conference that national trends toward more uninsured people, 
plus likely cuts in Medicaid, Medicare and public health 
programs aimed at underserved areas, would' deepen the 
inequities. I 

Thomas Chapman, chief executive officer of the George
Washington University Hospital, said the budget cuts could 
mean "an explosion of bad (health) outcomes" among minorities. 

Dr. Susana Moral~s, who sees many poor Hispanic patients 
in her practice at Columbia~Presbyterian Medical Center in New 
York, said cutting federal health spending "will devastate my 
community ~- people ~ill die."· .' 

"The gap between what they (patients) ·need and what I am 
able to provide getsi bigger," said Morales, who recounted how 
she paid for one sui~idal patient's antidepressants.

"I can do it for, one person, but I can't do it for 500," 

she said. i 


Minority adults ~ere much less likely than white adults to 
have a ~egular doctor, and to have fewer choices about. where 
they obt.ained their health care. 

The study also fbund that minorities were less likely to 

get preventiYe care and screening, even when they do go to a 

doctor. i. 

Quality of life :factors affecting health -- stress, fear 
of violence, diet and exercise patterns -- were also worse for 

-minorities. But more' ~hites smoked cigarettes -- 26 percent,
compared to 22 percent for minorities. 

The survey of 3,1789 adults was conducted between May 13 

and July 28, 1994. I.t involved 25-minute telephone calls 

conducted in English, Spanish, Mandarin, Cantonese, Korean,

and Vietnamese. I, . 

I 
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March 20, 1995 
5:30-6:00 PM 

P. 02 

i~U~Ef:f~~·============ 

75 EAST NORTHFIELD ROAD I LIVINGSTON I NEW JERSEY 07039 

, (201) 99245600 1(800) 63101160 

ACCOUNT NUMBER 
NIELSEN AUDIENCE 

63/1449 NX 
268,535 

Cab1e News Networ:k HeadHne News Servjce 
CNN Headline News, 

I 

I 
CHUCK ROBERTS; anchor: ' 

A new study finds minority Americans are much 'Jess likely to have health 

insurance than whites. The Commonwealth fur:1.4 survey says members of racial 

and ethnic minorities also have fewer choices about where they get care and 

arc less likely to get preventative care. Minorjties are also ·less likely 

than whites to get health benefits through their jobs. Sponsors of the survey 

say alJ minorities face health-care inequalities. 


I 

Ms. KAREN DAVIS (The Commonwealth Fund): Minority adults are twice as likely 
10 be uninsured as are white Americans. In fact~ half of minority adults are 
either uninsured no;w or have been uninsured at some point in the last two 
years. Lack of insu'rance is particularly high for Korean-American and 
Hispanic-American :adults. 

I . ' 

I 

ROBERTS: The survey predicted likely cuts in public health programs will make 

health inequities c~en greater. ' 


r 

i 
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I 
I 
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ABC RADIO NEWS 

• A national health survey shows minorities have more severe health problems than white 

• 

. Americans. indicating minoriti~s could face a barrier to adequate health carc. The survey 
com.pared health experiences among 1,000 African Americans, 1,000 Hispanic Americans, 
600 Asian Americans Ilnd more than 1.000 white Americans on choice. access, prevention. 
cost and satisraction. Karen D~vis, Presid~nt of the survey's sponsor, The Commonwealth 
Fund. explained one of the findings .in the survey: (the survey was conducted May tu July of 
1994 by Louis Han'i& and Associates, Inc, and sponsored by The Commonwealth Fund •.~ a 

I 	 . 

New York based, self-endowed national philanthropy which independcntly rcsearches health 
Ilnd social policy issues) i. . 	 .' , 

• . i 

NOTE: Minority Ameri~a.ns have ,a'morc difficult time obtaining nceded care as well 
.	as preventive cate. They have little or no choices in where they obtain their 
care. They're less satisfied with the'.care they do receive. And they arc 
exposed to more: health risk.

• . i 
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~' TVREPORTS 
• 

TRANSCRIPT 

fOR 

• PROGRAM 

• 

DATI 

SUBJECT 

.tIl 

I 
I 

COMMONWEALTH FuND 
, 

News Radio 950,;5:30, 
, 

Karch 20, 1995 I 

MEDICAID CUTBA~S 
I 

NtrW York: 212-300-1400 
Chicago: 312-~41-2020 

Detroit: 810-344-1177 
Bo.ton: 617·536·2232 

PhIladelphia: 215·5Ei7.7&'JO 
. San Franc/.co: 415·395-9131 

MiamI:' 305·358·3358 
W.lhlngton: 3J1·6$·4068 
Loa Angel ••: 21).466.6124 

STATION WWJ 

pm CITY Detroit 

AUDIENCE 

KEN HERRARA (ANCHOR): Advocates for better minority health care 

• 
say cutbacks in Medicaid i would hurt more than the poor .WW3 • s Lisa Bass 
joins us live now. from our Washington bureau with that story. 

• 

LISA BASS (REPORTER): A new poll by the Commonwealth Fund confirms 
findings of earlier .tucli~., that minorities have,less access to health care 
and fewer h~alth oare options. One of those options, Medicaicl, i. beinq 
targeted for major cuts and revisions. Commonwealth Fund President Karen 
Davis says that will cr:eate fiacal,woeGJ for many hospitals that serve 
minority Medicaid. patient~. 

I 

• 

KAREN DAVIS (COMMONWEALTH FUND PRESIDENT): Insteacl of Kedicaid 
expanding to cover more poor children, more poor adults, and offsetting some 
of the decline in employer based coverage, once we start cutting back on. 
Medicaid we wonlt have th~toffGJet and in fact will be addinq to the problem..' , 

. BASS: The comm~nwealth Fund survey of minorities also finds 'that 
minorities are twice as likely 8awhite Americans to feel they have no choice 
in.where they qet their health care, usually because they lack insurance or 
are unable to pay for lt~; In washington, Lisa 8a•• , WWJ News Radio 950. 

• 
j . 

[end) 

I 

I ' 

. i , 

• 

• I 
. i. 

I 

. I . 
'Nhi!e ladia TV Rl/por1. e~d<>oYO.. to .:nu... ,he ac:cvrocy ~f ",o'Vri,,1 •• ppli,..j by il. it caM'" be r.'Fo~.jbl.. lor ini,lol:.. or orni..;on,. 

Mo",lol IlIpplied by Rodio TV Reporta moy be 11* For iiI. ~nJ f1i1f.rence pllrpo"l only. It ",ay nol b.. r.prOC/i.e.d. ,old Q' publicly d.monl'rOl.d or ...hibil.d. 
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Now YDrk: ?1i":<I":l'I"l"RADIO, I Chicago: ;.':.!:>'II ;'('~,
Delroll: 11111 :~~4 1111 
Boeton: C 17 536 :?1X'TVRFPORTS Phllad.lphla; ('I:. ;';11 IInl 

San ',.ncl.co: 41:. ;t!r.:.~:1I;;!i 
Mllml: :- ~I :1~>8 ~«~I 

W".llInoton: :SUI r~.;.~t~ 
, 1 Lo.Ansel••1 ;'1:1 4/'.(i iii;'"TRANS(:IUPT 

1 
I 

fOR COMMONWEALTH FIlNn STAnON WBBH-AM 
I 

i 
PROORANI ,CITYWBBM RAr'lJO ~F.WS CHICAGO 

DATI 03/20/')5 1214GPM AUDJINCE 

SU8JECT KhREN OAVIS,OF COMMONWEALTH FUND 
. I 

DON PEARLMAN, ANC;HOR: A new public opl.nl.on p())] on minorit.iRR 
indicates that cu~backs in MecHcalC1 will make community vell:5ed 
hospitals feel ~he financial pain. WDDM W03hinqton bureau 
corre*pondent, Li~a Bass has that story" 

Ll SA BASS t REPORTl;R: The po11 conducted for the Commonwealth Fund, 
3 New York-baQed Itoundation, findR minori~iRR ~lready have ·less 
il ccess ~o hea 1th care t.nan other Amer ican~. The L·t:!(1~OIl$ VfJ.l"t put 
mony of the worki~g poor roinoriticc may be kicked off the rolls in 
the wako of bUdl]l?:t cllt.h~r.kR. Tf that happens. Commonwea 1th Jo'und 
presiaen~, Karen pavis SctYI:> l:ihe wUL'L'lt:!~ 1IlC1J1(1y~U heftl thceu:e pl.-ogl:ams 
would step into the void, creating fiscal headaches for community 
and suburban hospitalR. 

)CAREN DAVID, rnES[OENT COMMONWEALTH FUND: The revenue that those 
.institnt:innp: now IcJartve from Medicare ,and Medicaid will be cut 
oack, as their PctILl~lIL$ go into managed care pl'tn$ but they'll be 
left with the people without 'insurance; the people who oan't p~y; 
the pat i~nt. who c:an t t even at't'ord medlca~lon. 

. I ' 
nAGS: And Dovis o~yc the cutbacks in health financing will brinlJ 
an even bleakp.r for t.ha health ot' the nation's minorities. In 
waShington I Lisa 'aass, .WBBM Nt:!WI::i:t, dui" 78 • 
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