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WILLIAM H, BOWEN 

2-11-94 

To: eurOL Rasco 

P"leuse give this your: pecsonal 
attont_Lofl pec lOY telephone visit 
wi.th you today. I know him cflsually 
but fnvorably as Chair.man of 
llenlthsoucce, In(;~. Concord, NH, 
majority stockholder with St;. Vincent 
in my health maintenance organ.Lza
tion, Healthsource Arkansas, 

Thnnks, 

Bill Bowen D-
~f': 
a 

FIRST COMMERCIAL ~Nk "' 
P,O. rlm: 1471 - litHe Rock, AR 72203 
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Carol H. Rasco - Call List 

CALLER DATE/TIME MESSAGE FOLLOW-UP DISPOSITION 

VERONICA BIGGINS 
6-6676 

3-16 
9:10AM 

RE. THE POSITION AT PEACE 
CORPS - SINCE THIS IS A 
"CAREER POSITION" IT 
CANNOT BE HANDLED THROUGH 
PPO. 

. 



.t.W!17E1l 

CURRICULUM VITAE 

Merwyn Ba.gan, M.D. 

Born: 

Address: 

IIIl!!C1\TION; 

Licensure: 1) Diplomato, National Board of Medical. lb:mn1ners 

, 
Collsg-e& 1953-57 

1957-58 
Dartmouth College~ A~B., Major-Philosophy
Teaching Fellow in zoology, Dartmouth CQlltl90 

Medical I 1958-62 
1961 

Boston University Sohool of Medicine, M.D. 
Training clerkship in Neurolo9Y Boston University 
School of Medicine, lIIlIDR, NIH, OSPllS GrAut 

1962-63 Roston City Hospital Intern, Third (Boston 
Uni~eraity) Surgical serviCA 

1963-65 Clinical ASBociats# SUrgical ~eurol09Y, NINDB, 
National Institutes Qf Hea1th 

1965-66 

1966-68 

1968-69 

1969 

USPHS Postdoctoral Pellow, Neurological Sur9Bry,
The Johns Hopkins HOBpital 
Assistant Resident, Neuroloqieel Surqery, 
The Johns Hophna HO!lpitlll
Chief Resident, Heuroloqical Surgery,
The Johns Hopkins Hospital
Honorary Assistant Bouse Physician (Neuroloqy~ 

U69-70 

, The National Bospital, Queen Square.. London. 
Laopold Schepp Foundation ~ellOWBhip
Assistant Resident, Neuroloq1cal Surgery, 
The Johns Hopkins Hospital 

Membe;rt New Hampshire Medioal Society
American Medica1 Association 
American ABsoci«tion at Neurological Surgeons
Congress of Neuroloqical Sur980ns 
New Bnqland Neurosurgioa1 Society 
American CollQgG of Surgeons 

.. 
2) State of New lIampshire 

Military Service: 	 Lieutenant Comrnander, United Staton Public 
Heolth Service, July 196) - June 1965 

Certification: 	 American Board of Neurological surqary.. 1973 

Academic Appt: Ad1unat Ae"ist.ant Professor of Clinical Surgery 
(Neuroaurq4ry), Dartmouth Medical School 1991-88 

Awards: Ether Prize, Boston City Hospital, 1963 
Distinguished Service Award, Conqreso of 

Nan~ologioal Surgeons, 1990 
Oistinqulahed Alumnus Award t Boston University 

School of HediQine, 1993 
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APRQINTHBN'l'S; 

'. 

MPQIIIT!llll!TS; 

NI!!!RQl!URGICAL 

New Bngland 	NeurQsurgical SQCi~ty 
Trustee 1~77-1983 

Joint Council of State Neurosurqical Societies 
AlINS/CNS 

Tr66surer 1983-1981 

Viae-Chairman 1987-1990 


l'Iaahington Committee AANS/eNS
Treasurer 1984-1~96 
Chairman 1987-1991 


of Neurological surgeon* (eNS) 
Nominating Committee 1988,1989 

~riaan College of Burgeons
Advisory Council for Neuro8u~gory 
1989-1992 


American Assoeiation of Neurological Surgeons (AANSI

Direotor-At-Large 1989-1991 

President-Blect 1991-1992 

President 1992-1993 

P~st-Pre.ident 1993-1994 


OTBllII 

New Hampshire Joint Unde~itin9 Association 
Soard of Direotors 1977-1991 


Nov Hampshire Mediae! Society 

'l'r61li!JUrer 1979,19ao 

Viae President 1981 ,

President-Eleot 1982 

President 1983 


Governor's Medinal Liahili~y committee 1985 


H4althlJourca, Inc,. (M111ti-state HMO, 
Chairman 1965 to presont 

Healthsource ~ew BampRbirs¥ Inc. (lIMO)

Presidemt 1985-1993 

Chairman 1985-1993 


New Hampshire sa~~ngu Bank 
Board of Direntore 1987-1990 




ConaOXQ Boapital
Chief of Surgery 1982,1983,1984
vice PreGident, Medical StAff 1985 
President, Medical Staff 1986,1987 
~u8tee 1996,1991 

" 
GovOXQQr'o Advisory counoil for Workers' compensation 

19119-1990 

Physician Reimbursement 

Participated in Phases I, II, and III of the Harvard 
RBRVB Study as a representative of neurologioal surgery. The 
only n~urosurqQon on the C~oB8-Speoialty Panels held during 
Phases I and I I • 

Con9resoionAl Tostimony 

MAroh 1996 teatified resarding the ·Crisis in 
Medical Profe••ionAl Liability' before the Subcommittee on 
Oversiqht, Committee on Ways and Meana, U.S. House of Repc~sen
tativelll. 

Fxom 1988-1993 annual testimony reqardinq HINDS fundin9 
before tne suboommittee on Labor, Sealth, and Human Sorvices, 
Bducation and Related Aqenciee, Committee on Appropriattonu# O.S. 
House of Representatives. 

, . 



1) Kunchau .. en SyndrQDU Report of a Case and 8 Review of .the 
~itaxaturQ. The Boston Medioal Quarterly, 13.113.120, 1962 

.. 

2) It NoW Approach to the 'l"l:oatment of Inoperative Brain 1'\1.11102:8 
MQ4ical Annal. of the O;.triet of Columbia 34.455-458, 1965 

" (!fl.U, OInWt.ya, A.X. et &1.) 

3) Cervioal Epidural Arteriovonous Malformation Occurring with 
• Spinal Neurofibroma. Case Report~ Jou~nal of Meuroaurgery 
26.346-351, 1967. (With Hoffman, a.a.) 

4) 	 Intraoranial Neoplamms~ Current Diaqnosis, Philadelphia, 
W.D. 	 Saunders Company, 196B, Second Bdition. P. 719-722 
(With Admmkiewicz, Jr., J.J.) 

SI 	 Ante~iQr Cervioal Fusion by the Smith-Robinson Approach. 

JournAl of Neuroourgery, 29,397-404, 1968. (With Aronson, 

N. and FlIt.er, D.L.) 

6) Tumors of the Brain. Current Therapy, 1969, Philadelpbia,
W.B. Saunder. Company. P. 753-756 (With Adamkiewio., Jr., 
J.J. ) 

7) 	 Resultu of u#inq the Smith-Robinson Approach for Herniated 
and Extru4.d Cervical Discs. TeQhnioal Nota. Journal of 
NeurQsurgory, 32,721-722, 1910 (With Aronson, N. and 
I'iltzar, D.L.) 

8) 	 Tuberculoma of th.. Left Optic Nerve and Chia.... Archive. of 
Ophtbalmology, 85175-78, 1971 (With Schlernitzauer, D.A. 
and Rodges, Pred J., III) 

... 
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THIS FORM MARKS THE FILE LOCATION OF ITEM NUMBER \" ., " 
LISTED IN THE WJTHDRAWAL SIIEET AT THE FRONT OF TIllS FOLDER, 

· ' .. 
THE FOlLOWING PAGE HAS HAO MATERIAL REDACTED, CONSULT THE 

WITHDRAWAL SHEET AT TIlE FRONT OF 1'H1S FOL DER FOR FURTIIER 
INFORMATION, 

,
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MEDICAL SERVICIIS 
, . 
'., I' 

\. 1. For the past twenty-three yeArs I have beetl involved 

in both the clinical and administrative aspects of a 

healtbcar~·delivery system. In addition to my clinical 

practice of neurological surgery. I played a pivotal role 

in the development of an HMO in New Hampshire in 1985. This 

included the recruitment of physicians. obtaining oapital. 

the development of policies for healthcare delivery, and the 

ineroduction of capitation for pbyaiciafi reimbursement. 

SubsDquently the HMO expanded to nine addlt1Qn~1 states 

an4 is publioly t~aded. It now is the twenth-fourth largest 

managed ca~e firm in tho country based on enrollment of 

approximately 300,000 metl'bers. The net revenue for 1993 ia 

approximately 225 million dollars. A~ ~ Director and 

Chairman. :t have maintained an integral role in !:he expan

sion and both the financial and program administration. .. 

2. As a member of the hmericon College of Physician 

Executives. I have rec~ivQd dldaeeie instruction in QA/OOI. 

At the local level ~ haVQ participated in the ~CAHO 
:,,, , 

accreditation procca" when I was the ho&pital Chief of 

Surgery and later the President. 'During my time in l!l 

leadership role in the American Association of Neuxological 

01 



plljl'e 3 

Burgeons (AANS), wO establ is:hed a rela.tlonahip with the ~; r 


A~encY'fQr Health Care Policy and Research (AHCPk), This 


" rosul ted in the AHCi'R doing a .tudy on the assestnnent: and. 

treatmene of acute low back pain. The draft ntatement is 

being rvviQWed. A second AHCpa"practicQ guideline done in 

collaboration with neurosurgery will be the treatment of 

acute isehamic stroke. 

"bile I was the AANS Preaident, we created an overall 


quality assurAnce ~Qmmittee of which one component in 


neurosurgical Guidelines and outcomea research. Practice 


guidelines fQr head injury and cervical my~lopathy are in 


prQgre&S6 These are independent of the ABCPR. 


Working with the New Hampshir~ Labor Department And 


Legiulature, I partIcipated in the development of a pilot 


proj~ct for ~na9ed cara in workers compensation. This 


involved the use of practice guidelinea for tha treatment of 


work-related tnjuries. The program was successful and 


legislation becom«e effective in 1994. 
 " 

3. Although I bave not yet had the opportunity to deliver 


healthcare 1n a developing country# Z have travoled 


extenaivel·Y in some areas a.nd attempted to determine the 


medical problems associated with a given country. Thene 


travele have included China, Thailan4, India, Pakistan. 


Jordan. Egypt. ~enya, Tanzania, peru, Bolivia, and Eeu~dor. 
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Page 3 

My medical training, both in Iiosu.m and 'Baltimore, involve"~,, . 

\ 

4. My knowledge of and &xpGrience in contract development, 

management, apd ove~.ight h~s been through my activities in 

the HMO, participation as a bank director, serving on the 

hospital budget committee for ten years, and as a director 

of a medIcal liability insurance company fot' fourteen years. 

5. Regarding leaderehip and co~nication ekille. r believe 

that my role as President of both the AAl'lS and the Ne\IJ 

Hampoh1~e Medical Society and being the Chairman of ~ 

publicly traded HMO are evidence Qf my capabilit¥. 

I spent ten years on the AANS Washington Committee and 

was Chairman for four years.. That committee develops. heftl th 

policy fo~ neurological surgery. During my tanure I pra

sented testimony to Congressional committeea On several 

oecaaions~ The topics rangad f~om appropriations for 

biom&diaal research to healtbeare delivery syatem xeforms 

involving medical li4bility and recertification. I have 

met privately with adminiatratora from HCFA. PPRC. OTA. FDA, 

and CongrcQeiQnal staff to discuss topics such a~ physician 

reimbursement and neurosurgical device marketing. 

.. 



'''-- PUOBi?OOBPS 
Amendment· The dosing date on this announcement has 

been extended. 

~ECIAL ANNOUNCEMENT 

" SENIOR FOREIGN SERVICE POSmON 
(liquI\IaIaIs'" ~S-uli... Scrvk:e) 

DIRECTOR, MEDICAL SERVICES 

0l!!!NJN'Q pm, llJOl!l93 

CLOSING DA'1'&: Ot/08i')4 

ShURY RANQE, $92,900 to $W,7IIO SUP!!Ity!SQRY: Yes I 

MlNlMtlM QUALIFICAnONS REQUIRED: This is an Interdisciplinary position and 
may be 1ilIed. by II c8ruIldate qualified. as a . Health $ySt..... Administrator or as a 
Medical Officer. Candidat.. wllO wiAII to quallry as a Medical orne.r, FP-602, must 
meet the requirements of A or B below. 

1m K Sff'eet. N.W .. Wft<lkl......l ...... r'\ I" 'I"."'''' 
01 



DlrttfAr. Medical semen. Eel-1M 

A. Gnuluation with clop of])oc,or "rMcdicine from. U.S. CIt Can.tdian modiI;aJ ..hoollir.-d .. 
IJIlPIOWd by die Council on McdicalEducodm and Ho$pIWs. American Mcdlcal A.ss<lolation. to the liSt 
~ forlhc'y,""of the appIk:ant'. grad>lIIIino. 

OR 

II. GnulU4!inn wid> die <iefill'" ofDoc!or of o.lIlOI)IlIhy &om ...boo! of_amy approved by !he 
Bumau of Professionall!<luc:4tion, Commi=e no Colleges of tho American o.tcopathlC Assooiadon. 
provided 1lW!be applioanl has. permancIIt arul fun or UIlI'CSlric.... n..1I5e 10 pmo.... medl<:IM ard 
surgory In" -. tile DiMclof Columbia. !he Commonwealth of Puerto Rico, or..mtmy ut:!he 
Ullitcd StateS. 

Candidatol 'NIIIif)in;... Medical Omw. FP-602. must be BOARD CERTlFlllD • . 
Caadldates who wisb to quail" under lIJe GS~70 JHIes, Health S1$fems 
Administrator, must...,..... ....mbinatkm or A or 8 below alUI all or the 
quaHlkaUUIlIl outUned III C. 

A. Undo,gradua'" and Gradoate Educndon with .wjor in bospitl! adrninisb'2lion, public heallh 
admlnisttation, or re\aWl fields such as busine.. or public adml.i_tio. with __work In health 
can: adminis1I1Uion. 

OR 
ll.l!xperlI:nce in work lhatrequ!red. knowlldgo of the basic priJleiple..nd pmotl... rel.tad '" die 
__of. health care doIIvery sysu:m. Sucb """,,"ence ~ have been Sainad .. an 
admhiistra.d..vc officer. management analyst. or adminlstnldve r]It clinical program manqer or supervi$or 
In a health ..... deIlvery sysu:m. 

AND 
C. 
~vely ""'JlOll5lble analytical or administrative. cUnt.;al ~nl or supetvisory experience In 
!he health care f",ld. 11!ls 111M may have been perfomWl in an operating haalth care facility or • blgber 
~ echelon with .~vi"'ry or dlree!ional authorby over such facilitles. Work musthavc 
toVo1vod • oIooe wotIdng re\ationshlp wid! liIoility """'agel'S and anaIySI. andfor coordinaUon of 
admInl.""dvo, clinical, orother .....leo ..avides, and providadlmow1ed&C of tho following; 

MIssions, ~.s, J'1Ol!IllfJ1S and ""Iuiremcn..ofH••llh c.re deIlvery .yatI:ms;
nogulauons and _.of VlIliOWl "'IlulalOry and _\Wing lI""'PS; 
~1··wido. agency, and t'ociUly systO"'" lUlU reqo_ 10 var:inu. administretiw ...... 

SOCII as budge~ penonnel, ..d proctl1'Clllenl;

Management ubllily 10 delegate aulhorby. oval_ and 0_peoplclUld ptogl'IoJIllI. 

reeognI2o and "'"'P'ID changing pdorld..; and 

Ialowlldge of the m"""'lationsliips and In~ omong various medical and 

adrnInIsmllivc semces and PI'Ojp'aIllS. 


MANDATORY MANAGERIAL ANI4TECHNICALQUALIEICATIONS; Appliean .. mus! 
have signlficlUll managemcntladotinl_vo""",,"_1n a cross culmral environm",,~ ,..,r-'>Iy In 
developing countrie.. which demonstn.... an Ul1d<:manding of ,he probl<ms ofdelivery of medical care 
to a lat&C group whOl'l> mcdlcaI 1l:$Ourccs are IlmiIOd and access may be difllcull. 

PESWABLE OJ1ALIFlCniQl'Ili: 
1. AMlISIIn Delj)'CC in Rcaltb c.re Administration, Public Health. or Public Heald! Puliey
2. PiYe to IC!I years experience in health care admlnisttnrlon. 



CIUldldales must ba•• bad Ilt ltast 1 year of .'perlence equivalent to Ib.t 01 tba next 
10...... arade lIj the Fedora! Servl.e. APPLICANTS MUST MEET nus REQUIREMENT AS 
WELLASTHEFlIDERALTIM!!-lN-oRADl!RJlQUIR.IlMl!NrBYnma..OSINODATIlOP
lHIS ANNOUNCEMENT. ., 
BVAI"l!AJlON11!flf;DDa; AdeIl:nnIlIlIIioII of basic quali!lcaliOn5 will be IIlIIdc based solely 01\ the 
appIIcanl'. SF-11 II is imperative thai the infumIalion contained lhmhl be in suBlcient detallll> . 
pcrmlt an accurate eval".don lL1UI domminnlion ofe<!tx:alion end...,....,..,... they reI•.,!O dils 
lIQSIliQu. l.1I addilicl! 1<> the SF-I7l submUted by the appli<an~ a<:um:nt perl'0I'!l1lIlIC8 evaluedoc or 
reference will be IIIilioed inldertlifvinR the besI quallilcd candid.... trnm among those _ buic:olly 
~"f:"P'laIe weight will be-wigned in evaluedns perf""""""" aWlllds, training and selI'. 

P.xperien<:e will be meaSlll'ed again., the followlng Quality Ranklpg J!'m:tgrs. 

1. I!xIen$ive lL1UI rocont bnaI.th eatO adminIsttaIion e><pericuce. demonmalhlg progmm and financial 
adminlmadcn, supervising 0 team of h.allll proroS$lonals Involved In health care delivety Inc:loding 
developing pollci""l"""edures and teChD.iQU guidelines. 

2. DemOllStlllled knowledll1' of and experience in the fieJd of quality assUl'a!lCO end continuous qwIlty 
~n.1n a bealth .!If. settin, (e.g. developmeD' of '''llUlartIs and applicalicl! In evaluation or 
~prooeasca).. 

•• llxpt:ri<orwo in the udmIn'-tion/delivay of boallll care in a cross <ubunU "'v_n~ pref<rably 
In deveIopinJ

4. Dcmonlltllltod knowledge of end experi""""ln con""", developmont, _ ..... lL1UI """"'gh. 

S. Demonstrated exoeIlen. icader>lrlp IIItd communicalioo skills. 

llYALUA1l0NPACroRS 

I. Work.&pcrio_
1. l'I:tflltmanco Bvaluatlons 
3. ThIirting..,dSelC-Development 
4. Awatds (Wldlin the last 3 years) 

BOW TO APPl.J:" AppIican", must submit • outreDt eUlriclllwn vi"", and • complc", SF·I71. _ 
mos' _tperf",mam:e apprnlsalor job-relarodlOllOt$ of~n, end PC-13361ncdlig..... 
B""""",,und lnfomwion (attached). AU, APPLICANTS MUST SUBMIT A COMPLl!'l'ED SF·l7t. 
PLllASE DO NOT SUBMITTHE VACANCY ANNOUNCEMllNT A.I.ONO WITH THl'l SF-171. . 
All applicants are _ted II) complete and ••bmi, an OPM form 1386. IlEO Bacl<;!round Survey Dam 
Questi""';"'. with 'heir SI'-171 at Ibe dm> of awlicalion; however. «lmpleuoo of this form is strictly 
voluntary end wlll in no way impact upon your ooosideratlQn. ON A SEI'ARATIl SIleITOF 
PAPER. PU!ASE ADDRESS YOUR KNOWLEOOl! AND/OR EXPBRIl!NCE WITH TIlB 
QUALITY RANKINO FACTORS USTBD ON nus PAGE. 



DIBECTOB. MEDICAl. SERVICES, l'C3.164 

PLIlASE MAlL OR HAND DEUVER TO: PIlA.CB CORPS OFTHE UNrl'ED STATl!S 
" Office otHuman Reso""," Management 

1!l9G K Street. N.W. 
5_4100 

" WasblnlJlOl', DC =26 
AtIlmden: Lynn B. Newkirk 

• All appIlcams who ate no! Clllrendy etllp"-1 by die UniIOd States Government are subject 10 salary
and 01' __vet1fieaden. This vi:rillcaDon may be __ by a rev;ow of (I) employe< 
moord&; (2) Poderal W·2 Tax I'<mm; (3) business inc<lme and expelIoet _On ofFedemllncome Till(
Forms. 

• This is an ~ted SeMoe l'csIUOIl with. 30-monlh appointment. 

• Applieau"". mcdved In response 10 !Ilia mllOWlC...- will nOl be n>turned. 

• Appl!canls may not _ j>OSIll8lI-froo Govommenl envelopes aslhb '" • vlolation of Ih.law. 

•APPlieati... snbmilzed via faoslmlio (fax) mtIChin. will no< be ~ 

ALL APPLICANTS WILL RECI!IVE CONSIDERATION REGARDLESS OF RACE, 
COLOR, RELIGION, SEX. DISABILITY, NATIONAL ORIGIN, POLITICAL 
AI'FILIATION, OR AGE. 

FOB INFORMATION ABOUT CURRENT VACANCIES PLEASE CALL: 
RBCBPTIONlST: (2ln) $)6.3950; roD: (202) 606-0086 
TOLLFREI!! l-llOO-424-8580 BXT. 2255. 222S 

• 
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II;\o,,(ce',Inc, ' 

Health6ource'o on-going 

e~~ort to provide a~uordable 

health care alternative6 ha6 

re6ulted in 6everal innovation6 in 

the health care induotry. But, no where 

ha6 it been more evident than in rural America. 


