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Background 

Title III ofrhc Americans with DisabiHtks Act (ADA}, which bans dis,,;rimination Olt tile basis of 
disability hy public accommodations, went into effect generally on January 26, 1992, 

,. 	 Public at:..:ommodations such as restaurants, hotels. theaters, drn.:tors' offkcs, phannaclcs. rclail 
stores, museums, libraries. parks, private schools, and day care centers, may not discriminate on the 
basis of disability. Private clubs <Iud religious orgalli7..ations are exempt 

• 	 Reasonable changes in policies, practices, and procedures must be made to avoid discrimination. 

AuxiJiary Aids 

,. 	 AuxiliRCY aids Hud services must be provided to individuals with vision Of hearing impuinnents or 
other individuals with disabilities. uniess an undue burden would result. 

Physical Harriers 

• 	 Physical barriers in existing facilities must be removed. if removal is readily achievable. If not, 
altemative methods of providing the services must be offered. if they are readily achievable. 

• 	 All new constnlction in public accommodations, as well as in "conunercial facilities" such as office 
buildings, mUSt be accessible. Elevators are generally not required in buildings under three stories or 
with fewer than 3,000 square feet-per floor, unless the building is a shopping center, mall, or a 
professional office of a health care provider. 

• 	 Alterations must be accessible. When alterations to primary function areas are made, an accessible 
path of (favel to the altered area (and the bathrooms, telephones. and drinking fountains serving that 
area) must be provided to the extent that the added accessibility costs: are not disproportionate to the 
overall cost of the alterations. Elevators are required as described above. 

• 	 Entities such as hotels that also offer transportation must generally provide equivaleat transportation 
service to individuals with disabilities. New fixed-route vehicles capable of carrying more than 16 
passengers must be accessible. 
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Enfurcement 

The Public Access Section of the Civil Rights Division of the Dep.lftment of Juslice: has 
responsibility for invcstig~iling and li{igating cOln.plaints alleging violations of title IlL It also 
h,mdlcs the Department':> litigation under tiUe 11 (covering actions by State and local governments) 
of the. Act 

• 	 The Public Access Section has encouraged voluntary compliance by providing education and 
technical assistance to business. industry, and members of the general public. 

• 	 Where public accommodations are alleged to be out of compliance. the Section has opened 
complaint investigations, entered into many important settlement agreem.ents, filed two lawsuits, 
intervened in a third and participated as amicus in four others. 

Remedies 

• 	 Individuals may bJing private lawsuits to obtain court orders to stop discrimination, but money 
damages cannOt be awarded. 

• 	 Individuals can also file complaint.. with the Attornc}' General who may file lawsuits to stop 
discrimination and obtain money damages and penalties. 
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Active Investigations and 
COmlJliance Reviews 

'HIe DC!)<lnmcnt attempts to rc:-;olve most 
complaints through infonmd or formal se!t1em.\~nl 
agreement,> and is authorized Lo fiie civil actions and 
sct"l< monetary damages and civil penalties. 

TIie Public Access Section has received 
complaints from indivictu;;tls. in 49 Stares, the Distrii..1: 
of Columbia, and Puerto Rico, TIle section is 
currently investigating over 800 complaints lodged 
against all categories .of entitie.~ covered by th~ ADA. 
TIle complaints allege a wide variety of violatlons, 
including discriminatory policies, luck of auxiliary 
aids, and failure to remove hamers in existing 
facilities, 

TIle Depurtmenl will soon begin compliance 
reviews of new constructiol! and alterations projects 
that are in the planning phases for facilities around 
the country. These reviews follow a December 12, 
1992. notification to all contractors and architects 
with active projects in }5 States of the ADA's 
alterations requirements (effective lanuary 26. 1992) 
and new construction requilemenli\ (effective January 
26, 1993,) 

Complaints byType 


First Consent J)ecree 

u.s. v. Venture Stares, Inc.. Illinois 

On May 2(), 1993,11 Federal District 
Court judge signed a consent dct:rce 
resolving a lawsuit filed by the Department 
again~t Venture Stores, Inc .. a St. Louis, 
Missouri. firm that operate~ more than 90 
discount department stores. in eight states. 

Under the agreement, Venture will now 
accept state ID cards as identification and 
will make payments to the four individual 
complainaJR'). 

111e Department's complaint charged 
that Venture's check payment policy 
violated the ADA because it permitted only 
those customers with drivers' licenses to 
pay for merchandise with a personal check. 
Individuals who did not have a drivers' 
liccnse.'i because of their disabilities could 
oat pay by check eveo if they had a state­
issued identification card, unless they 
obtained a spccial check..cashing card, 
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Livil1gs1011 1'. Guicj~, North Carolina Litigation 

U,S. I', /Jecker Cl'A UCl'iew, inc" Distric( of Colmnbia 

On DCl,,;crnhcr 2X, llJY2, the Department of lustit:c 
filed its I1na luwsuit under the ADA. agninst Becker 
CPA Review for failing to provide effective 3uxilil1ty 
aids {O students with hearing imllairmcnts. Becker. the 
natioll'~ largest CPA review course. prCjlares over 
10 000 ~turlcntS'1 year to lake the nutionat certified 
public accounmnt exam. The Depa~tment is se~ing (!) 
a permanent change in Becker's pohey,':;o that slgn 
language interpreters are proVided to those who need 
them: (2) civil penafties; and (3) damages for the 
original complainant. two other people with hearing 
impairmenl'i who have reported ton,! they were liot 
accomrnodated. and any others who may have hud 
similar experiences. 

Pinnock v. International House ofPancakes (IHOP). 
California 

TIle Department has intervened in a private action in 
which the defendant is challenging the constitutionality 
of the ADA. TIle plaintiff claims that IHOP failed to 

undertake readily achievable. barrier removal and to 
provide auxiliary aids and services. Pursuant to Federal 
statute, the Attorney General was notified of the 
defendant's constitutional challenge. so that the United 
States would have the opportunity to intervene in the 
matter and defend the constitutionality of the statute. 
The Dcpanmcnt's brief will be filed this SUITUneL 

Kinney v. Yenlsalim. Pennsylvania 

A class of persons with mobility impainnenl'i sued 

'11m plaintiff, who uses a whcdchaif, filed lIuit in 
(7c;:icral District Court alleging that the StJte of North 
Carolina and a State court judge violated title II of the 
ADA by preventing her fwm entering ,I COUl1room 

through the only accessible entrance known to her. On 
March 4. 1993, the Department filed, as amicus curiae, 
a memorandum in response to defendants' motion to 
dismiss, The Department argued tbat the Stares have 
no Eleventh Amendment immunity from ADA suits, 
that there is a private right of action for damages under 
title If, and that the court should not postpone a 
decision in this case until the Department acted on a 
related administrative complaint 

Galloway v. Superior Court 0/ the District of 
Columbia, District of Columbia 

l\ blind person flied suit in Federal District Court 
charging that the Superior Court's policy of excluding 
persons from jury service based solely on their 
disability violates title 11 of the ADA and section 504 of 
the Rehabilitation Act of 1973, The District COUrt 
found a violation of both statutes. On May 4 and 21. 
1993. the Department filed, as amicus curiae. 
memoranda concerning the availability of damages to 
remedy the violations. The Department argued that the 
. plaintiff is entitled to seek compensatory damages 
under both the ADA and section 504, and that neither 
an overt nor physical manifestation of emotional injury 
is necessary to support an emotional distress claim for 
compensatory damages. 

Rosen/ltal v. State Board ofLaw Examiners. New 
York 

the City of Philadelphia and charged that the City 
violated title II of the ADA by failing to install curb cuts 
whenever it resurfaced its streets. The Federal District 
Court found in favor of plaintiffs, and the City 
appealed. On May 10, 1993, the Department filed a 
friend of the court brief in the United States Court of 
Appeals for the Third Circuit In its brief, the United 
States argued that the lower court correctly found a 
violation of title II. The United States aho argued that 
[he lower court properly held there is 110 "undue 
burden" defense in a case involving alterations, which 

include street re:mrfacing. 

A person with learning disabilities filed suit 
challenging the New York State Board of Law 
Examiners' refusal to provide her with 
accommodations for tak:ing the State bar examination. 
The Department filed an amicus brief in support of 
plaintiff'S claims under tides nand I1l of the ADA. 
The case was eventually settled. v.-ith the plaintiff 
receiving the accommodations. including a separate 
room for taking the exam, twice the usual amount of 
time, and the assistance of a person to transcribe her 
answers onto dIe multiple choice answer sheet 
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Formal Settlement Agreements 

III some t:ascs, a vOluntary agreement is reduced 
to writing as <1 formal sctllcmc!ll agreement, \vhit:h is 
signed by bOlh the Department and the respondent. 
A formal settlement agrccmen! int.:!udcs provisions: 
for enforcement, but docs not involve COUlt a<:tiof), 

First Settlement Agreement I;ndcr Title III 

In March 1993 the Depanment entered into its 
first formal settlement agreement under title III. The 
agreement resolved a complaint that a branch of the 
Municipal Credit Union in New York City could only 
be entered by steps and was therefore inaccessible to 
people who use wheelchairs, as well as to people with 
other mobility impainnents. TIle complaint alleged 
that the Credit Union had failed to take steps to 
remove baniers to access and that such removal was 
readily achievable. The Credit Union agreed to install 
a permanent ramp at the entrance. to notify its 
customers of the change, P(lst appropriate signs, and 
instruct the staff to provide any requested assistance 
to individuals with disabilities. 

Inter~Continental Hotel. New York 

TIle Department rCl.:endy reached a fannal 
setUement agreement with the Inter~Continemal 
Hotel in midtown New York. a member of a chain of 
prestigious hotels in major dties. The hotel will 
make numerous changes to its 69}-room facility and 
procedures over the next five years. including 
removing physical barriers in public .areas such as the 
front entrance. lobby, and ballroom, as welllls in 2 J 
gue...;;t rooms; providing television decoders. telephone 
haodwt amplifiers, visual smoke alarms, and visual 
door knock and telephone indicators in 35 guest 
rooms~ making elevator modifications (0 provide 
acces.s for persons with vision impainnents; and 
modifying reservation and room assignment policies 
to ensure that accessible rooms are made available to 
those who request them. 

Informal Resolution or 

Complaints 


A nun:ber of mmplaints have been sUl:cessfuUy 
rC$olvcd wuhon! litigation or u formal settlement 
agreement. In Some inslances, the publk 
accommodation promptly agreed. after learning of 
the complaint. to take a.,;tion to resolve the issues. In 
olhers, extensive negotiation to?k place. Following 
are some examples of su(':cessful outcomes, 

ExistingfacUities,' barrier removal 

• 	 A nutional retail chain agreed to provide 
accessible parking spaces at a store that was the 
subject of a complaint, and tOok the initiative to 
implement the policy nationwide. 

• 	 A major rental car company agreed to provide 
accessibJe parking at a major metropOlitan 
airport. TIle company restriped the parking lot, 
added appropriate signs. and instituted a valet 
servi<..'1; for customers with disabilities. 

• 	 A private school made changes (including 
modifications to restrooms and provision of a 
ramp) to the buildings in which its high school 
graduation ceremony and reception were being 
held. These actIons followed a complaint by a 
person who uSes a wheelchair and wanted to 
attend a relative's gradmtion from the schooL 

• 	 A t:omplainant. who uses a wheelchair. stated 
that she could not partiCipate in a health club's 
arthritis rehabilitation program, which was: 
taking place in an inat:cessible swimming pool. 
The club agreed to install a wheelchair lift 

Communications: auxiliary aids 

• 	 A private psychiatric hospital provided a patient 
:vho is deaf with a qualified sign language 
lOterpreter for all of her psychoerlucational and 
p3ychotherapeutic sessions. In addition. the 
hospital has developed a written policy for 
providing servkes to persons with di:mbilities:. 
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• 	 Scveflillmtds have 'Ign:cd to furnish auxili;uy 
!lids to gucsu; who have hearing impairments. 
'11m auxiliary aids indudc telecommunication 
dcvil:cS for dcuf persolls {TDDs), dosed capcion 
decoders for telc-visioH:'. felephone amplifiers. 
v!;.;ual smoke alarm~, visual door knockers. 
vbual phone aleI1s, and wake~up devkes. 

~ 	 An urt institute provided an interpreter for a deaf 
student taking a post-secondary summer course. 
The institute hired contract interpreters for the 
4(}~hour course and plans to hire a permanent 
staff person whose dUlim; would include 
interpreting for future courses, 

• 	 A sports store that produces instructional 

videotapes provided trarlscript.<i of irs video on 

how to fly a plane. The transcripts and video 

have assisted a deaf student in obtaining her 

piJot's·Hcense. 


Discriminatioll in policies 

• 	 A mortgage company agreed to pay damages to 
a complainant who aiJeged that the company 
rejected. on the basis of his disability, his 
application for refin:lncing his mortgage loan, 
The mortgage company paid to the complainant 
direct expenses that were sustained as a result of 
refinancing his mortgage elsewhere. and other 
damages. with a tota! payment of $6.000. 

• 	 A rental car company revised it>; policy relating 
to cash qualifications for rental car customers. 
Previollsly, customers who did not have credit 
cards could only rent a (:ar with cash if they had 
a verifiable employment history. A person with 
a disability who was un(;mployed due to the 
disability. and who did Hot have a credit card, 
was denied service altogether. Now customers 
may complete a written application that includes 
disability-related income as an alternative to 

employment infannation. 

CCI·tification 

The ADA authorizes the Department to certify 
that State or local laws or building ,,;ode~ meet or 
exceed the ADA's minimum accessibility 
requirements. III enfowement proceedings, 
compliance with a certified code constitutes 
rebuttable evidence of compliance with the ADA. 

TIle Department provides technical assistance (0 

State and local governments and to private 
organizations seeking to develop accessibility codes 
that are equivalent to the ADA. 

The Public Access Section recently issuerl·its 
first response to a request for certification of a State 
accessibility code, The May 20, 1993, leiter to the 
State of\Vashington is in the fonn of technical 
assistance and is not a fonnal preliminary 
detennination of equivalency or nonequivalency. It 
includes a side-by-side analysis of the State's 
standards and the ADA standards, 

The Department is also reviewing the 1992 
revision of the American National Standards Institute 
(ANSI) Slandard for Accessible and Usable Buildings 
and Facilities (CABO/ANSI A 117, 1-1992), in 
response to a request from the Council of American 
Business Officials for technical assistance, 
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Education and Technical 
Assistance 

nle Public ACCC$S Section IS respollsible for the xcminars. handled tllousands of t:alls through its 
Civd Right;; Division's techr1k~tl assistance program, infommtion line, (lnd awarded $3.4 million in gmnt 
which encourages vOluntary compliance with the funds to 190rganiutions. l11c Depattment expects to 
ADA through education, training, and information, award 10 to is additional technkal assistance grants 
and through grants to nonprofit organizations for by August 1993. with total funding of up to $2.5 
similar activities. As part of this effort, the Section million. 
has produced handbooks. manuals, and fact sheets. h 
has mailed millions of copie:> of these documents and The Deparunenl issued its first annual 
the ADA regulations issued by the Department, supplements updating the Title n and Title ill 
provided speakers for hundreds of conferences and Technical Assistance Manuals on January 26. 1993. 

Sources for Technical Assistance 

The Public Access Section has established an ADA information line that is available 24 hours a day. 
Callers can choose to speak with an operator from 1 p.m. to 5 p.rn, (EST) Monday through Friday, or at 
any time they can listen to recorded information or request technical assistance materials. The information 
line number is (202) 514-0301 (voice) or (202) 514-0383 (TOO). 

Copies of documents mentioned in this publication, other than T.A manuals, can be obtained by writing to: 

Freedolll of lnfonnationIPrivacy Act Branch 
Room 7337 
Civil Rights Division 
U,S. Department of Justice 
Washington, DC 20530 

TIle address of the Public Access Section is: 

U.S. Department of Justice 
Public Access Section 
Post Office Box 66738 
Washington, DC 20035-6738 

In addition. the U.S. Department 1)( Education has funded centers in ten regions of the country to provide 

ADA technical assistance '0 the public. These centers can be reached by calling (gOO) 949-4232. 
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Telephone Numbers for ADA Information 

l11i . ..; list conullns tile telephone numbers of Federul agencies. tlwt ure responsible for providing 
information to the pub1ic about the Americans with Uisabilities Act and organizations 'that have been 
funded by U1C Federal government to provide information through staffed information centers. 

The agencies and organizations listed are sources fOf obtaining infonnation about the law's 
requirements and !nfannal guidance in understanding and complying with the ADA. They are not, and 
should not be viewed as, sources for obtaining legal advice Of legal opinions about your rights Or 
responsibilities under the ADA. 

For your convenience, the numbers for reaching these offices by both voice telephone and IDD 
telephone devices (also calJed text telephones) are listed. A directory indicating which agencies and 
organizations to call for infonnation on the different provisions of the ADA is attached, 

Architectural and Tmnsportation 1·800·872-2253 (voice) 
Barriers Compliance Board 1·800-872-2253 (TOO) 

nle Arc 1-800-433·5255 (voice) 
(formerly named Association for Retarded Citizens 1·800·855·1155 (TOO) (tell 
of the United States) operator you would like to place 

acollcctcull to R 17/277·0553) 

Disability Rights Education and ,·800-466-4232 (voice) 
Defense Fund 1·800·466-4232 (TOO) 

Equal Employment Opportunity 
Commission "' 

For ADA documents '·Roo-()69·3362 (voice) 
1·800-800-3302 (TOD) 

For inquiries 1'800-669·4000 (Voice) 
(forTI)D access, use your local 
relay service) 



Feeleral Communicalions Commission 

For ADA dot:utllcnts and Information 

POT legal inquiries 

Job Accommodation Network 

Within \Vest Virginia 

National Council on Disability 
Information Line: ADA Watch 

National Ea:):tcr Seal Society 
Project AC110N (Accessible Community 
Transportation in OUf Nation) 

President's Committee on Employment of People 
with Disabilities Information Line: ADA Work 

U.S. Department of Ju'stice 

U.S. Department of Labor, Office of 
Federal Contract Compliance Programs 

U,S, Department of Transportation 

Federal Transit Administration 
(for ADA docurnent~ and information) 

Office of the General Counsel 

(for legal questions) 


Federal Aviation Administration 

Rural Transit Assistance Program 

(for information and assistance on 

public transportation issues) 


202/1i32·noo (voice) 
(for TDD :IC(C$S, II:;!; your local 
rday service) 

2112/634·1 SOX (voicc) 
(for TDD access, use your local 
relay service) 

1-~OO·S26·7234 (voice) 
1·800-526·7234 (TDD) 
1·800·526·4698 (VffDD) 

j·XQo·g75·nI4 (voice) 
301/577-7814 (TDD) 

2021347·3066 (voice) 
202/347·7385 (TDD) 

1·800-232·9675 (voice) 
1·800-232·9675 (TDD) 

202/514-0301 (voice) 
202/514·0383 (TDD) 

2021523-9428 (voice) 
1·800-326-2577 (TDD) 

202/366·1656 (voice) 
202/366-2979 (TDD) 

202/366·9306 (voice) 
202!755·7687 (TDD) 

202/376·6406 (voice) 

1·800·527·8279 (voice) 
1·800·527·8279 (TOD) 
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U:cf.:ionall)isllbiHly and nusint~ss Technic:lI Assistnf1cc Centers 

For ADA information, assiswncc. and copies of ADA documents supplied by the Equ~!l Employmen! 
OpponUl\ity Commission and the Department of Juslicc, wllkh arc aV<lilablc in standard print, large 
prim. audio \,;~ISSC!CC, br;\illc, and computer disk: 

TollMfrcc number for rcaching any 
of the following Centers 

Region I (Maine, New Hampshire, Vermont. 
Massachusetts, Rhode Island, Connecticut) 

Region II (New York. New Jersey, 
Puerto Rico) 

Region III (Pennsylvania. Delaware, 
MaryJand. Dlsuict of Columbia, 
Virginia, West Virginia) 

Region IV (Kentucky. Tcnne.<;see. North 
Carolina. South Carolina. Georgia, 
Alabama. Mississippi, Florida) 

Region V (Ohio, Indiana, II1inois. 
Michigan. Wisconsin, Minnesota) 

Region VI (Arkansas, Louisiana, 
Oklahoma, Texas, New Mexico) 

Region vn (fowa. Missouri, 
Nebraska, Kansas) 

Region VtlI (North Dakota, South 
DakoUl. Montana, Wyoming, 
Colorado. Utah) 

Region IX (Arizona, Nevada, California, 
Hawaii. Pacific Basin) 

Region X (Idaho. Oregon. 
Washington. Alaska) 

I-XOIl-~49-4232 (voice) 

I-HOO-949-4232 (TDD) 


207/X74·6535 (voice) 
207/874·6535 (TDD) 

609/392-4004 (voice) 
609/392-4004 (TDD) 

703/525-3268 (voice) 
703/525·3268 (TDD) 

404/~88·0022 (voice) 
404/888·0022 (TDD) 

312/413·1407 (voice) 
312/413·1407 (TDD) 

713/520·0232 (voice) 
7131520·5136 (TDD) 

314/882-3600 (voice) 
314/882·3600 (TDD) 

719/444-0252 (voice) 
719/444·0252 (TDO) 

510/465·1884 (voice) 
5101465·3189 (TOO) 

1·800·435-7232 (voice) 
1·800-435-7232 (TDO) 



Directory of Staffed Telephone Lines for ADA Information 


EMI'LOYMJ;NT I'IWVlSIONS OF TilE AllA ANIlINI'ORMATION 

ABOllT I,MI'LOYING I'IWI'LE WITlllllSAlIILlTms 


Por $pL~ific information about lhe employment provisions that affect ­

.. Privalc employers with fifteen (15) or more employees; or 

.. State and local government employers with fifteen (15) or more employees, calt: 

Equal Emp'oyment Opportunity Commission 

.. Local governments with less that fifteen (15) emp'oyees, call: 

U,S, Department of Justice 

For information about how the responsibilities of II Federal contractor under Section 503 of the 
Rehabilitation Act relate to their responsibilities under the ADA. call: 

1l.S. Department of Labor, Office of 
Federal Contract Compliance Programs 

For infOImation about the ADA and fOf advice and guidance about costweffective ways and 
means to accommodate employees who have disabilities, call: 

Disability Rights Education and Defense Fund 

Job Accommodation Network 


Regional Dis.ability and Business 

Technical Assistance Centers 


For other sources of information and assistance. cali: 

National Council on Disability 

President's Committee on Employment 
of People with Disabilities 
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COMMUNICATIONS PROVISIONS OFTIIE AUA 

For spccifi.; infonmltion aboul tlll~ n:qllimmcnt); tbat apply to ­

.. Employers for c(,mlntmicatlng effectively with applicants and employees who have hearing, speecb, 
or vision dis<lbilitics, call: 

Equal Employment OpportunilY Commission 

• 	 Government agencies and public accommodations for communicating effectively with customers or 
clients who have hearing. speech. Of vision disabHitics; or 

• 	 Lodging establishmellt~ and health care institutions for providing TOD's and closed captioning 
decoders for their customers' or patients' use, call: 

U,S. Department of Justice 

• 	 Telephone companies for providing relay services for communicating with people who use roD's; Of 

• 	 Television stations for tnmsmitting certain public service annOuncements with closed captioning. cal!: 

Federal Communications COIl'tlllission 

For information about the ADA and for advice and guidance about how to communicate effectively with 
people who have vision, hearing, or speech disabilities. call: 

Disability Rights Education and Defense Fund 

Job Accommodation Network 

Regional Disability and Business Technical Assistance Centers 

For other sources of information and assistance, call: 

National Council on Disability 

President's Committee on Employment 
of People with Disabilities 
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PROVISIONS OF TilE ADA THAT APPLY TO FACILITIES 


For technical information abollt the slanliards for new construction and for alterations in 


[)uhlic accommodatiuns; 


• 	 Commercial facilities; 

• 	 Government facilities; or 

• 	 Transportation facilities, call: 


Architectural and Transponation Barriers Compliance Board 


For specific information about when and where the new construction and alterations standards apply, call: 

U.S. Department of Justice 

For specific information about the requirements that apply to. ­

• 	 Public accommodations for removing barriers in existing facilities that make goods or services 
inaccessible to persons with disab,ilities; or 

'. 	 Government agencies for making programs and activities in existing facilities accessible to 
persons with disabilities, call: 

U.S. Department of Justice 

For information about the ADA and for advice and guidance about how to remove barriers that make 
pla~es of public accommodation or government programs inaccessible. call: 

Disability Rights Education and Defense Fund 

Job Accommodation Network 

Regional Disability and Business Technical Assistance Centers 

For other sources of information and assistance, call: 

National Council on Disability 

President's Committee on Employment of People with Disabilities 

Note: For information about the accessibility standards that apply to residential facilities under the Fair 
Housing Act, contact the U.S. Department of Housing and Urban Development. 



PIHlVISIONS OF TilE AIlA TIIAT APPLY TO THANSI'ORTATION SEHVICES 

For spccifi( information about the provisions that.apply tn ­

.. 	 Public tnutsponutioll systems owned and operated by govertmWlI1 agencies: 

.. 	 Public transportation systems owned lind operated by privatI: companies; or 

• 	 Transportation services provided by pu/JIic accommodations for their customer!', participams, 
or the general public (such as tr'J.nsportation provided by hotels or shopping centers, student 
transportation systems. and transportation provided in recreational facilities), call: 

U.s. Department of Transponation 

Federal Transit Administration 


For infonnation and general assistance concerning public transportation issues. including 
accessibility, funding, training. management, and drug testing. call: 

U.S, Department of Transportation 

Rural Transit Assistance Program (RTAP) 


For information on a project that seeks to improve mass transportation services for people with 
disabilities. call: 

National Easter Seal Society 

Project ACDON 


For,other sources of information and assistance, calt: 

National Council on Disability 

Presidem's Committee on Employment of People with Disabilities 
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PIWVISIONS OF TilE AliA AS TilEY APPLY TO SPECIAL FOCUS ISSIJES 

For information about how the ADA affects persons with mental retardation, cali: 

The Arc 

RESOLVING ADA MISUNmtRSTANIlINGS AND DISPUTES 

For assistance. call: 

Disability Rights Education and Defense Fund 

Regional Disability and Business Technical Assistance Centers 

TAX PROVISIONS RELATED TO THE ADA 

The US. Congress has I!stablished tax credits and deductions that may assist businesses in 
complying with the ADA. IRS publication 907 explains these provisions, To obtain a copy. call: 

Internal Revenue Service 
1·800-829·3676 (voice) 
1-&00-829-4059 (TDD) 
202i622·3110 (voice) 

--------------~ 
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iJBepartment of §'Justice 


FOR IMMEDIATE RELEASE 
MONDAY, JULY 26, 1993 (202) 

TDD (202) 

CR 
514-2007 
514-1888 

TECHNICAL ASSISTANCE GRANTS AWARDED 
UNDER THE AMERICANS WITH DISIBILITIES ACT 

WASHINGTON, D.C. -- The Department of Justice announced 

grant awards of $1.4 million today to seven organizations to 

conduct technical assistance projects promoting compliance with 

the Americans with Disabilities Act (ADA). These grants are part 

of a FY 93-94 $2.5 million dollar technical assistance program. 

Additional grants will be announced by the end of the summer. 

"Educating the public is a key priority for our ADA 

enforcement program/~ declared Attorney General Janet Reno. 

Grants were awar"ded to: 

Access Video Fund 

The Access Video Fund will produce a videotape entitled 

'Open to the Public' documenting the efforts of two cities to 

comply with title II of the ADA. 

~tive Environments 

Adaptive Environments will receive support for an ongoing 

project to incorporate universal design concepts the concepts 

on which the ADA standards for accessible design are based - ­

(MORE) 
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into the curricula of architecture, interior design, industrial 

design, and landscape architecture schools and programs. 

Community Board program 

The Community Board Program will oversee a model project 

designed to develop effective mediation techniques to resolve ADA 

complaints~ MI~diators in San Francisco, Chicago, Denver, Boston, 

and Atlanta will be trained on the ADA and will then handle ADA 

cases. A study will document the effectiveness of ADA-trained 

mediators in assisting businesses and persons with disabilities 

in resolving cornplaints~ 

Disability Rights Education and Defense Fund 

The Disability Rights Education and Defense Fund will 

continue a telephone information line that was created under a 

prior ADA grant. to assist persons with disabilities, businesses t 

State and local government agencies and the general public int 

understanding the reqUirements of the ADA. 

Police Executive Research ForYID 

The Police Executive Research Forum (PERF) will produce 

materials for training police regarding the ADA rights of persons 

with mental illness. This project will be modeled on a prior ADA 

grant under which PERF produced materials to train police to 

recognize and respect the rights of persons who have epilepsy or 

other seizure disorders~ 

(MORE) 
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p. S. Con£:S!renc/:? of Mayors 

The U.S. Conference of Mayors will provide material on the 

requirements of title II to more than 1,000 cities with 

populations of 30,000 or more, publish articles on the ADA in the 

association's monthly magazine, offer an ADA seminar at the 

association's annual conference, create a directory of city ADA 

coordinatorst and select examples of good ADA practices as models 

for city officials charged with ensuring compliance with title II 

of the ADA. 

ADDENDUlI! 

Video Fund 

The video Fund will produce a videotape version of a 
comprehensive ADA training program conducted by the Disability 
Rights Educat:i,on and Defense Fund in 1992 under a contract with 
the Equal Employment Opportunity Commission and the Department of 
Justice. 



tJ,S. Dt'P:ll'tilh.'lIfOlr .Iu~ticc -
Civil [{iglu;( DlvL~i,m 

. 

. ' \ . 
I'fllJlie Ikresx S;:r:fio/1 ~ . 

The Americans with Disabilities Act (ADA) 

Technical Assistance Grant Program 


Organizations That Were Awarded Grants in 

FY 1991 and FY 1992 


111i5 document li;.;t5 organizations that received ADA technical assistance grant" from the U.S. 
Department of Justice in FY 1991 and FY 1992. describes the projects those grantees undertook, and 
lists materials they produced or are developing. Persons who are interested in obtaining copies of the 
materials should conta(:t the grantees directly to determine which materials are available and when 
materials that are stiH being developed will be available. 

American Foundation for the Blind (AFB) and Gallandet University - National 

Center for Law and Deafness (NCLD) 

1615 M Street, N.W. 

Suite 250 

Washington, D.C. 20036 

APE (202) 223-lJlOI (Voice and TDD) 

NCLD (202) 651·5343 (Voice and 'IDD) 


This project, a collaboration between two organizations, was designed to provide technical 
assistance to both consumers and covered entities relating to communicating effectively with persons 
who have vision andlor hearing impairments, AFB and NCLD established telephone information Hnes 
to answer questions about communications barrlers and the ADA, In addition, NCLD produced two 
booklets. a videotape, and supplemental materials to explain the ADA's requirements for effective 
communication with persons who have hearing impairments, AFB produced three booklets regarding 
the requirements for communicating effectively with persons who have vision impairments. 

HADA Questions and Answers for Dcaf and Free 
Bard of Hearing Individuals" 
Tllis 32 page booklet answers questions that persons who arc deaf or hard of hearing may have 
about the ADA's requiremeots for effective communication and liSiS agencies and organizations 
that can provJde assistance. 



<lADA Qucsiiulls and Answers for lIenlth Free 

Care l'rovidcfS': 

Tlli;;. 24 page booklet answers queslions that health care providers may have about their obltga~ 


tions to communicate cffIXtivcJy with persons who huvc hCHring im!mirllients and lists agencies 

:tnd organization:, thm t.:an provide assistance, 


"'AHA: At;ec.~s fm-ncar Americans" Vidcotal)e $24.00 plus shippiflg and /rflfJdIinR 
See info Oil how Iv order helow. 

This 6i{ millutc videotape provides an ovcIView of the requirements of titles I-IV of the ADA, 
with e"-plllllations of the legal tenninology of the ADA and cxamples of how the.ADA· s require~ 
menls may be met (Presented in American Sign Language with voice dubbing. Also open­
captioncd,) 

To order NCLD videotape, 
Professional and Community Tmining Program 
Natlonai Academy 
GaHaudet University 
800 Florida Avenue, N.E. 
Washington. D.C. 20002 
(202) 651-5096 

HOf Consuming Intcrest: A Guide to Titles II Free 

and JI] of the ADA for People with Vision Loss~' 


'ntiS booklet contains information about the ADA for individuals who are hlind, deaf~blind. or 

visually impaired. 


Self-Evaluation Chccklist for Hotcls and Motcls Free 

This document provides guidance for hotels and motels in making their services and facilities 

accessible for J}cfsons who are blind. deaf~blind, or visually impaired. 


Self~Evaluation Checklist for Health Care Facilities Free 

This document provides guidance for health care providers in making their services and facilities 

accessible for persons who are blind, deaf~b1ind, or visually impaired, 


American Hotel and Motel Association 
1201 New York Avenue. N.W. 
Washington. D.C. 20005-3931 
(202) 2~9-3100 (Voice) 

The American Hotel and Motel Association is a federation of associations serving the lodging .. 
industry with the potential 10 reach 75% of tbe hotel and mOlel rooms in the United States:. It reprinted 
and disseminated articles explaining tbe ADA from ilt: publication. Lodging Magazine. and conducted 
ADA seminars for the lodging Industry in every state in the country, It also developed and distributed 
an ADA cOlnpliance manual for use by the lodging industry. 
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"Accmnmod;:)ting AU (;ucsts" Free 
This 70 PUl;c- compliancc m:mual provide:; tnformation 011 the requiremcnts. of the ADA as they 
apply tn the lodgltlg indmary. 

American Speech-Language-Hearing Association (ASHA) 
HlXOl Rockville Pike 
Rockville, MO 20S52 
(SOO) 63S-X255 (Voicc and TOO) 

TIle American Speech-language-Hearing Association (ASHA) is the professIonal and 
crcdentialing association for over 64.000 speech-language pathologist<;, audiologists, and scientists. 
ASHA produced two fact sheets. aimed at aUdiologists and speech-language pathologists and a videotape 
for bus.inesses regarding th~ effective communication provisions of the ADA. 

"Communication" Fnet Sheet Free 

This two page f:tct sheet provides an overview of various communication disabilities and meth­

ods that can be Us.ed to improve the effectiveness of communication. 


HCommllnicntion and the AHA" Fact Sheet Free 

This four page fact sheet provides guidance on complying with the ADA'5 requirements for 

communicating effectively with persons who have hearing and speech impairments, 


.HCommunication Means Business" Videotape Contact ASHA for price information 

This 18 w minute videotape features interviews with people who have hearing. speech, and lan­

guage impairmemts; examples of communication barriers; applications of various auxiliary aids 

and services; steps for achieving effective communication; and how businesses can comply with 

the effective communication requirementS of the ADA. Open Captioned. 


The Arc 
Nationnl Headquarters 
500 E. Border. S-300 
Arlington, Texas 76010 
(800) 433-5255 (Voice) 
(800) 855-11 S5 (TOO: Special Needs Operator, Tell operator th.t you would like to place a collect cull 
to The Arc at (SI?) 277-0553,) 

111e Arc (fonnerly. Association for Retarded Citizens of the U.S.), the largest advocacy organi~ 
zmion for individuals with mental retardation and their families. produced three documents and estab­
lished a telephone information Hne to answer ADA questions and to educate businesses and child Care 
providers on ways to make their service!> accessible to persons with mental retardation, In addition, The 
Arc conducted two national ADA trailling seminars. one for The Arc chaplers and another for organiz.a.~ 



tions: I'C(H'I::>c:ntins child ;,;are facilitic~, The Arc currenlly is developing a manual for child care centers 
.and a guide for businel>scs to assist them in complying with the ADA's rcquircmems for accommodating 
pers:ons with mciltui retardation. 

"Access ADA" Frrt(! 

'ntis flyer provides lmsic information to assist businesses in recogniz!ng lind accommodating the 

v.trying HtX(ls of people with mental retardation. 


"Child CHrc Settings and the AHA" Fret.! 

ll)is two page fact sheet provides information on the ADA requifement~ that apply to child care 

cc;nters and family day care homes. 


""mcl'icans with Disabilities Act: Questions and Answers Free 

on Title III fur Public AccommodationsH 


This is a four page reprint from lhe ADA Questions and Answers booklet published by the 

Department of Justice and the Equal Employment Opponunity CQmmission. 


,"AU Kids Cuunt! Child Care and the Atncricans Undetermined 

with Jlisa.biJities Act" 

This lOO page training manual will provide information on the requirements of title III as they 

apply to child care centers. This document win be available to organizations representing child 

cure centers and The Arc chapters in mid 1993. 


A UUSihCSS Guide to Accommodating I)caple with Free 

Mental Rctardal,ion 

11tis eight page publication will provide information on techniques that can be utilized by busi~ 


nesse.'\ in accommodating the needs of individuals with mental retardation. It will be available in 

mid-1993. 


The Association on Higher Education and Disability (AHEAD) 
P.O. Box 21192 
Columbus, Ohio 43221·0192 
(800) 247-7752 (Voice and TDD) 

AHEAD and tht; National Clearinghouse on Licensure Enforcement and Regulation (CLEAR). 
the profe:,,<;;slonal association for persons within the licensure and certification industry, developed a 
manual based on a prior successful AHEAD publication, Testing Accommodations for Studems with 
DisaiJitili(!,'I. The new manual focuses on testing accommodations and ADA compliance by boards of 
licensure and certification. Also. AHEAD provided a telephone information line staffed by an AHEAD 
Information Specialist 10 enable CLEAR's membership to discuss the ADA's impact on its industry 
with someone with knowledge and expertise about the ADA, 
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"'Testin~ Accommodatiuns COl' Persons with Disahililie..<;:: Free 

A Guide (01" Licensure, Certification, and Credcntialling" 

This 20 page manual is aimed at agencies that administer or utilize tests for licensure, cer(iftca~ 


lion. or crcdenliali!l£ purposes .and sets forth the ADA requirements for the modification of 

cxanlillalion policies and practices as appropriate to accommodate individual;.; with disabilities. 


hTcsting Accommodatiuns fur Persons with J)isabilitic.<; Free 

under tbe AnA: The Impact un Liccnsurel Certificatiun, and CrcdcntialingH 


This brochure is aimed at government officials who oversee <lgencies that administer or utilize 

tests for liccnsurc, certification, or crooentiaHing purposes. 


Building Owners and Managers Association International (IiOMA) 
. Publications Orders 

P.O. Box 79330 
Baltimore. MD 21279·0330 
Fax orders, (301) 843·0159 
Telephone orders: (800) 426·6292 (Voice & IDD) 

TIte Building Owners and Managers Association International (BOMA) is a trade association 
representing the owners or managers of over haif of the total office space in the United States - over 
five billion square feet. It conducted a series of seminars around the country and produced a seminar on 
videotape to disseminate information about the requirements of the ADA for commercial facilities and 
places of public accommodation. 

"rhe ADA Title III: I'ublic Accommodations and $45.00 for BOMA members: 
CmnmcrciaJ FadHtics" Videotape $60.00 for non·members, 

iflcludlng shipping and 
hmuiling 

This one hour videotape focuses on the legal requirements for making facilities accessible. it 
covers the rules for barrier removal. alterations, and new construction. Closed captioned. Open 
captioned version available upon request 

Council of lIetter Business Bureaus' Foundation 
4200 Wilson Boulevard. Suite 800 
Arlington. VA 22203·1804 
(703) 247·3656 (Voice) 
(703) 247·3668 (IDD) 

TIle Council of Beuer Business Bureaus' Foundation. the non~p(Ofit educational arm of the 
Better Business Bureau network, in partnershlp with the Disability Rights Education and Defense Fund 
(DREDl:;), worked with local Better BusIness B\lreaUS to bring loca1 business leaders in six different 
business ~tors together with local disability leaders to discuss questions and concerns about complying 
with the ADA. Booklets emanating from these meetings explain the requirements -of the ADA <inn 
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answer questions of t11c:;(; six sc.;tors, in addition, the Foundation condm:ted ADA educational work~ 
shops hos-Icd by local Belter Business Bureaus in several regiol1f,. of the country and provided guidance 
[0 other BmclIus that were condw:tillg ADA workshops, 

Title III Compliance Guides 	 CouraCf {Jut FOltn(/Oliol1/or 

pri(A'itl/ormation 
Six booklets provide information on title III for automotive sales, rental, and service establish~ 
ments; retail ston;s; restaurants and bars; recreation and fitness facilities; grocery stores; and 
outpatient ll'ledical and health facilities. Emphasis on service practi..::es and physical access in 
existing facilities. 

])isability Rights Education and Defense Fund (DREDF) 
2212 Sixth Street 
Berkeley, CA 94710 
(800) 466-4ADA (Voice: and TDD) 

As a national organization representing individuals with aU types of disabilities throughout the 
United States, DREDF played a central role in the development and passage of the ADA. In this project. 
DREDF established a telephone information line to field questions on titles nand m of the ADA and to 
respond to requests for ADA materials. The grant also funded a six~day seminar to train community­
hased representatives from the disability community on how to instruct covered entities in complying 
willi the ADA and how to assist individuals with disabilities in securing their rights under the ADA. 

ADA Training Manual 	 Contact DREDF 

for price ill/ormatioll 


This 216 page document provides a section~by-section interpretation of all four titles and the 

transportation sl;ction of the ADA. 


Guide to Legal Documents Free 

A straightforward, 15 page description of the ADA, this guide is aimed at educating the layper­

son about the legislative history of the law and the differences between the statute, the proposed 

regulations. and the final regulations:, 


Eastern Washington University 
MS-IO, Hargreaves 211 
Eastern Washington University 
Cheney, wA99004-2415 
(509) 458-6326 (Voice) 

The Center for Health Research at Eastern Washington Univers.ity is producing eight videotapes, 
accompanying printed materials, and a videotaped public service announcement to serve as training and 
resource materials for use by daycare centers, The materials will be distributed nationally to daycare 
provider/trainers. ' 



Child Care Vidco1:'llt~S 	 CONlac/ Jvwltec 

for jJrict! iJljrmnOfioll 


Eight dgbHninutt; videotape:." Oil chHd care and the ADA. Written information wilt accomp,my 
the:>c Hlpes. Thc:>c 1<llles and <tCl:ompanying materials will be available in mid 1993. 

Food Marketing Institute WM I) 
Publka!ions Sales 
:-i00 Connt'A:tlcut A venue NW 
Washington, D.C. 20006 
(202) 452-8444 (Voice) 
(XOO) 433-8200 (Voice) 
(202) 429-4529 (Fax) 

TIle Food Marketing lnstitute (FM1) is a trade association that represents approximately 97% of 
the national grocery chains. In conjunction with the National Center for Access Unlimited. FMI pro~ 
duced an ADA "statter kit" and compHance manual for its. members, staffed II booth on the ADA at 
FMI's annual convention, and conducted a regional ADA training seminar. 

"ADA Starter Kit for Supermarkets" 	 $JOl){)/or FMI members: 
$20.00 for nOli-members 

A portfolio with materials on ADA compliance for the food marketing industry, including «Ten 
Step Plan," "Facilities Survey and Budget Book,""ADA Nationwide Resources," and Depart­
ment of Justice materials. 

"ADA Compliance Manual for Supermarkets" 	 $25.00 for FMI members; 
$50.00 for mnt-members 

ntis 216 page do(;ument offers ADA compliance strategies for the food marketing industry. 

The Foundation on Employment and Disability (TFED) 
3820 Del Amo Blvd" 1120 I 
Torrance, CA 90503 
(800) 499-4232 (Voice within California) 
(800) 499-0559 (TOO within California) 
(310) 214-8661 (Voice outside California toll area) 
(310) 214-8663 (TDD outside the California toll area) 
(310) 214-3430 (Rotary-dial callers) 

nlis project focused on reaching business persons and persons wilh disabilities who are isolated 
from traditional information sources by their language ami culture. TFED produced two brochures on 
the ADA in Cambodian, Cantonese, English. Korean. Mandarin, Spanish. and Vietnamese and estab~ 
lished a multilingual telephone line (0 faciHtate dissemination of the brochures. to minority communities 
in Los Angeles, Orange County, and San Francisco. In addition. TFED disseminated infonnation about 
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the. ADA through ,midcs in community puhlkations and presentations to civic. social, nnd religious 
()rg;lo iJ;at iOlls. 

HI)Uill~ Business in COillflli:mcc with the AUA" Fnit 

This 2X Ilage oooklel provides information 011 tilt; requirements of the ADA Ihat apply to busi~ 


ness owners ;:lHd lists agencies and organizations that (:an provide assistance. 

"The ADA: Entitlement to Access" Free 

This 24 page booklel provides information for persons with disabilities about tbe ADA's re­

quirements for employment lind access to places of public accommodation and lists agencies and 

organizations 1bat can provide assistance. 


The Institute for Law and Policy I'lanning 
P.O. Box 5137 
Berkeley, CA 94705 
(510) 486·8352 (Voice) 

This grunt funded a 30~mirlUte broadcast~quallty film documentary on readily achievable ways to 
remove barriers: that impede access to n public accommodation's goods and services, and a shorter video 
for viewing by small groups, The fillll includes beforc~and·after survey.'> of three s1l1aU businesses, film 
of barriers: being removed. and interviews with owners and customers with disabilities. The film was 
produced by Ward and Associales. The barrier removal projects were planned and supervised by 
Barrier Free Environments. DREDF served as a consultant to the project 

"Open for Uusiness" Videotape 	 $125 for disability groups; 
$179 for businesses*' 

Available in 151)r 30 minute versions. this videotape presents options for readily achievable 
burrier removal in places of public accommodation, 

*' Disability groups will receive a package containing four videotapes: two 15 minute versions 
and two 30 minute versions. Two will be audiodescribed and two will be captioned. Businesses 
will receive the ,;:aptionoo version of the longer videotape unless they request otherwise. 

National Association of Protection and Advocacy Systems 
900 2nd Street, N.E. 
Suite 21 1 
Washington, D.C. 20002 

TI\e National A:;sociation of Protection and Advocacy Systems is a national association of State 
protection and advocacy centers that are established under Federal law to ensure the protection of legal 
right'> for persons with developmental disabilities, mental illness, and other disabilitic,,<i. The grant 
funded a national outreach/training project that included three regional "tmilHhc·trainer" seminar~ to 
educate advol.:ates from State protection and advocacy centers about the ADA and twelve ADA training 
projects undertaken by selected protection and advocacy centers at the State or local level. 
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National Center for State Courts 
300 Ncw!}ort A VI;. 

\Villiamsbllfg, V A 231:-:7 
(H04) 253-2000 (Voice ,mel TDD) 

The National Center for Stale Couns is a national organization that provides res-carch, technical 
assistance, training, and clearinghollse services to Stale and local coun systems. It used existing publi­
cations and scheduled conferences to disseminate information on the ADA to State and loca1 court 
personnel. developed a self~evaluatiol\ guide for court personnel to use in evaluating their compliance 
with the ADA, and currently is developing a model curriculum for educating judges and court adminis­
trator;;, about the ADA. 

AnA Title II Self~EvaltlaU(Jn 	 $10.00. includillJ; shipping 
and IUlI/dUlIg 

ll1is book covers both the general requirements and the physical llccessibility requirements of 
the ADA llnd provides checklists for performing a self.-evaluation. 

National Conference of States on Building Codes and Standards (NeStlCS) 
505 Huntmar Park Drive 
Suite 210 
Herndon. V A 22070 
703) 437-2034 (Voice) 

nlis grant provided training to State and local building regulatory officiaJs. concerning the 
process outlined in the ADA under which States and localities may submit their acce..<;sibility codes to 
the Attorney General for certification as meeting or exceeding the accessibility standards of the ADA 

. 
TIle National Conference of States on Building Codes and Standards (NCSBCS) represents the 

nations governors through State building regulatory officials. Working with the Paralyzed Veterans of 
America (PVA). a national disability rights organization. NCSBCS held a national seminar for regula~ 
tory officials and persons with disabilities to explain and promote the ADA certification process as a 
means !->y which States and localities can support and foster compliance \ViOl the new construction and 
alterations requirements of the ADA. NCSBCS and PV A also developed a model for Sta.es and locali­
ties to follow in gelting tbeir accessibility codes certified and for resolving accessibility disputes within 
their OWJl regulatory channels. 



National Fcdcration of the Blind (NFII) 
I HOO Jolllu;on Stn:Cl 

Billtimorc. MD 2!230 
(410) ('5Y-~j 14 (Vuice) 
(410) ('25-2X67 (TDI)) 

The National Federation of the Blind (NFB) undertook a project to assist entities covered by the 
ADA in finding method!; for eOllvening visually disphl}'ed infomtation, stich as flyers, brochures. tind 
pamphlets, to formats accessible to individuals who are visuuHy impaired. in addition fo responding to 
requests for assisulIlcc, NFB produced a booklet explaining the ADA's requirements for communicating 
cffective1y with persons who have vision impalrments, 

~"Toward Equal Access: Jiroviding lnfonnalion Access Free 

Services to Ulind and Visually Impaired PCl1mns Under the ADA" 

TIlis eight page booklet offers infannadan on the ADA requirements to provide written material 

in formats accessible to persons with vision impairments, 


National Rehabilitation Hospital 
ADA Compliance Program 
102 Irving Sueet. N.W. 
Washington. D.C. 20010 
(202) 877-1493/1495 (Voice) 
(202) 726-3996 (TDD) 

The National Rehabilitation Hospital directed its grant activities toward explaining the require· 
ments of the ADA as tht!y apply to public and private sector health care providers. It held day~long 
ADA seminars at nine n~gional sites. presented ADA information at several national conferences, and 
produced a brochure for persons with disabilities. a brochure for health care providers, and an extensive 
manual covering the ADA as it applies to the health care field. 

"Information for Persons with Disabilities: Free 
Access tu Ilublk and Private Health Care" 
'Brochure explaining the Obligations of health care providers under titles II and III of the ADA. 

"Answers to Questions Most Commonly Asked Free 
by Hospitals and Health Care ProvidersH 

Brochure answering questions most often asked by health care providers about their obligations 
under the ADA. 
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Technical Assistance Manllal for Hospitals $JOO.OO, illcllldill~ shippil1g 
and lIe.dth C'lfe Providers" alld halldling 
Large technical assistance manual, over 700 pages, containing information abollt the require­
ments of titles I, II, and III of the ADA and Section 504 of the Rehabilitation Act of 1tJ73 as 
they apply to hospitals and health care facilities; case studies; answers to questions commonly 
asked about the communications provisions of the ADA; cost estimates; the A DA Accessibility 
Guidelines (ADAAG): the Uniform Federal Accessibility Standards (UFAS): a checklist for 
evaluating faciliti(",s; and a comprehensive technical assistance information anc! resource section. 

National Restaurant Association (NRA) 

1200 \7th Street, N,W. 

Washington, D,C, 20036-3097 

(202) 331-5960 (Voice) 

TIle National Restaurant Association (NRA) produced informational material to demonstrate 
ADA compliance methods for the food service industry. Through a contract with the National Center 
for Access Unlimited (a joint venture between United Cerebral Palsy Associations and Adaptive Envi­
ronments Center. Inc.). NRA produced a manual containing self-inspection checklists and illustrations 
of ADA compliance techniques. including barrier removal, alterations. new construction, communica­
tions, supportive attitudes, and dispute resolution. NRA also produced a IS-minute videotape illustrat­
ing methods of compliance for the food seIVice industry. 

"A Warm Welcome" Videotape $1250*. plus shipping and handling 
This 15 minute videotape highlights compliance techniques for the food seIVice industry. Closed 
captioned. 

"ADA: Answers for Foodservice Operators" $8.50*. plus shipping and handling 
TIlis 48 page document presents an oveIView of the title III ADA requirements that effect the 
food service industry. and offers easy methods to achieve compliance. 

*If both publications are ordered together, the total cost will be $15.00. plus shipping and han­
dling. 
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Police Executive ({cscarch Forlllll (I'ERF) 

23()(l M Stlcer, N,W. 

Suite 910 

Wilsl:ingtnn, D.c' 200~7 
(2021 46(,-7X20 (Voice) 

Tht: Police Exceulive Rcsean:h Forum (PERF). in collaboration with the Epilcpxy Foundation of 
America nnd Eastern Kentucky University's Police Studies Department. developed a model policy 
slulement for committing police departments to the ADA and developed training materials: to tm!n police 
and sheriffs departments at all levels (police officer, supervisor, and executive~level) on proper tech­
niques and procedures for interacting with persons who have seizure disorders. in addition, PERF 
currently is developing materials (0 train police on interacting with persons who have mental rct.1rdation 
and persons who have sp(;.Cch or hearing impairments. 

"'Model Jlolicy: AHA: General Commitment $2.50 

to the Act" 

This document is a model policy statement for executives to usc in committing their agencies to 

the ADA. 


Wfake Another Look: Police Reslmnse to Seizures and $10.00 plus shipping alld handling 
Epilel}SY" Vidootape 
"'rake Another Look~ Seizure Recognition and $.10 plus s/tipping and handling 
ManagementH Brochure 
"'Police Response io Seizures and Epilepsy: A $8.00 plus shipping and handling 
Curriculum Guide for Law Enforcement Trainersn Training Curriculum 
Information for law enforcement personnel on how to recognize and rcs:pond effectively to a 
'person who has a seizure disorder. 

Recognh:ing and Responding to People who have COlf1act P!:""'RF for price illformation 
Mental Retardation - T"lining Curriculum 
111is curriculum i:. being designed to train law enforcement personnello respond effectively to 
people who have mental retardation. 

Responding to People with Speech and Contact PERF for price information 
Hearing Impairments ... Training Curriculum 
11)is curriculum is being designed to train Jaw enforcement personnel to respond effectively to 
people who have hearing or speech impairments. 
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This document IS IlvuJLlMe on tC'que3t Ihled: t\nvcmher i;. 1S9G. The AHornc,! General i, aurhorin:d fo 
in tbe tollowing acces~jblc ft).Nnnls.: · 101m R. JJ"I:I~, .' --, , ottlaln {fie nltsislance orolher I:Hdernf 

AS$i#'Pnt ~ tl,:mt'y Gem,:rol fvl' Civil Riah~$, 	 ngcnci11s in prnpnnng thC' redmicnl' . 
nssi,t,1nc(!' plan; 'Ilimle ngtTlcicl'I. '

-Audlt:r 11lp~ • 
_Large print:" 	 ' • 

Aowlk.... wilh ·D!~hl.Iihe$ .\ct oI lMO': , especially the' NntionnfCaundl or! ' -Btllill..; Ilml , Prop<)1<!J Foder .. 1 CilliflJ;fl:;1lcn( TecllO!c1l1
-P.1~trotlie fillr on ecmptll"r dbk InrI 	 tlisu[ri!i!y (NCO! nnd'\h\! Pres1dmt'$,

AuhlAneo Plan ., ' 
e!"clrnnic bulll'lin bMro tw.tp So1 Ht9J. .. ' ..:..... ,-" .. , -.,. CQlUmiUee-on Empfoymenr ofP'l:!ople 

Till.l.. or Coalanl, . witkDisabilltia--(PCF.PDt, and including
SUPPlE",eWTARY INfORMATION: The 1,lnlrtwl~ti(ln'_· :,'" "'. "~ ::' 	 the Sma!! Et;ZI11es51tnmirristrnfion ",,,,,', 
i\n:l!.~fjcans. with Disabilitit1$ Act of 1990 . A, TecbniOllllujs~lIrn;e provi$loof of thn 	 (SOA) and the Oerrartrncnt ofCc:mmen:e . 
(ADAl prohibils dlscritnhlUtlOl1 -cn thi: Americans with m~\I&ilitl~ Act .also have a rohdn the ptanning nnd' 

b.uis of disability in employment. Slaw D, OefinHlon anddeseripHon of techniclIl de!ivct? of lcclmfc:41 ~am::e: IlJlder~ 

Gnd locul govl!rnrncnl 0PUf.utions,'public ••,!stance· '. " , 
 thc:ADA. Qth(!cFcderlii ngencil!s not 
tran6;xtrlation, public 3cOOfItmodaH,ons, C. Coordluallon or Pcdmll ~ehnfcal' speciHCall,. rnenlioned Itt the:starulC'; _' ' 
And telecommunicationS' {42 U,S.C: lIuiflunce actlvillell., , &ueh 115 thaNationaf tns1iMeotl

I). Orgllnllut/on and C(}lltent4 of die pl;lll.1Z101-1U1J}. The ADA l"C'qUires that tbe " DisabIlity and Rchabili~atlon RcsearclJ.II, EqullI Employmen! oppm1"ilflf!y , .Departmenl ofJU3tiCC (DOJl deve!qp a 	 of the Oepartmcnl of Educatiun. are partOtmmmfoo T't!dmkul Astbttlnce
lechnicalllssistance plun (0' assist . Program of the ADA. tcclmical 8$$!5tance,', . 
eniiHcll covered by the ADA.lUld ilL Oepurtmf;'al 0' Jv,ttire,TechnjcaJ planning and deliVery ne!wOIIo! by virtue, 
F'cdeTul agencies, (0 1.lI1.uetsj,md their A:HIste!tCC!' Prctgrnm , clLha' of theft misaiun or their .cun"lmt or 
rcsponsibilWftS under thIs. faw. The" -. tV. Dep;attment cfTrxlupartutfun "r~bnrG.11 plan"cdpt'ogrllm~ ".: ':, ',,' ,. 
ADA further requires that DOj prepuro , Auil.iatKZ Progto.m: , ." 

V, federal Communlcl'£tm n Commiul Oil. ,. ,The'ADkrcquirc;·tbC'Att~~· ' the pltUl,Ul consultation. with the> Equu~ 
· TechnU:al AwI$le!\Ce 1'1'08f1t1ll ' 	 , General to"develo~ the' tecllnlcul .Rmpfoymeiil Opportunity c::o.m:n.won.. VL Teehnlcal A.uist:mco l."rQvidlild Il¥ Otbu' 	 3$si!ionW'pfurt not faf(:f"thlln180 daY": 

the Departmenl ofTransp(lttati{ln. tbe , Fedcrlll AalmCie5 , " .. after the dote of the ADA'$ enlJctmcnt~ 
. ArchItectural and TranAportlllion. ' A. Ndtlt«:lurlll tindTrnMporlfl!ii.tn' , i.e., by no1iatCL' thnn!anuary 26. 191)1. It
Hztriers Board. (lnd L~e'F'ederllf liaffiu1"!l Campliltn<:e Boom' , Is the O(!partmcnt orJuuticl,)'s (OOn 
Commu:Jicu'tiona Commission. and the D:lkpllrllncalofCommeree, '! .' fntention to publish the fma! feehnlcal 
ADA provides thaf 001 mey consllIt the c.. Ndtl<mal Cmwd! {lit Di~lIty " 

assistance plan within the 180 day'; ­n. Na!mnallnslllote IUl DinlbiUty, lind.NatiunaI'Counc:!!'On Disobilit}', the: ' period establtsbed by tIw ADA.Tbo~'Rehabililtdlol1 Reuucll. '. ,,';PreSident's Committee on Emploxment K Pte.ldeat'..COlMU'lIee (In EmploymC!»t of ,Attcr:neyGe:nem!ah:oisrequiredttt, : 
ofPeopre with Disabilities, !.hI! Sman . Ptmpte-wlth DisnbUitfes- publish the. tedi.nlt'all1Uistnl3C!e plan for 
Ousines$' Adhrinls1ratUm. and the , F. Small ilusineJlIt Admmbt:r.llion' ·'pubUcCi}uunetlt'.aOOmliugto.ihe· .".:' 
DepllrtmelJI'o( Commerce, AIJ.eflhcSe provlslonsoI lhe.Adn:dnistmtive ,::, " 
agencies were COfll>ullcd'in the , , ' I.lntrOduction ,,- 'Praeedure·Act;.,~, .:,:' .. ',,' ~ :" 
develo[lment ofthc ptoped' plan, und ' 

· A. TeciuiJool ~lstt1ncePfovJ,;ujn;of' 	 -, 11thldocumenrooru.tIIut~s U'!.e '. ; ,naTalIe lXm$ultcd" Ihe National:' '. , 
the Amerlcan.s- With DfsabiJiJic1f.Act. 	 proposed technical asslsfancil plan h"(ltitute on Diswllily and, ' . " . "developcdbj! the Attorney: Cenernl; (n

RchabilitaHOl1 Research... The Americans with Obabit!tles Acl' 'consultation with the ebove-clted" ',.: 
The purpose ofthiil proponld pIan i •. of 1990fADA). which waa signed'into ggendcs, thaI is tming. presenled lor ,(

1.0 outline how tl'iGhn!cal M3latllrice with law by PresIdent Bush On: fUfy 26; 1900, public review and comment iAthe ".' 
rmJ1'«t 10. undet"!tanding the ADA will- provides to individuals With di8llbltitfclII Federal Register, 'I'Ileperiad C(lveretfby 

, be provided to' entities- covered b)" the, ' comp'rdren,.lvc eivir tight!; protections. ' 'the plan is fY':t99t lhtough fTl!J94;., : 
ADA., rod!vi.du.aa,with disabilities. and that lll'esifnilarirTscopo Io.thek" . ".' . however; certaln fcchnicat assistance,

provided fqindivkfuafB,ontheblU~,ot -	 L_~'the gen'amt pOOlic.."[he ptupoood piau. ,. ,.~ drell..t '," activllie~.stleh,u-tmnecatT'iedou;t ,,;.
rliSQ'.m:e!: tt:chnlcaT .u-Is.tllnce h1 the> ' ' rnce. nationa ..... '0'0' &ex. en '6'on; ,:' llndergmnl3 and' oonthlctS that lIui, lX: 
ureas,of-emplo~l; public .' .• ': The AD~$l!erh!nI'd~d~:qUlii[ , ;-, :',..Jl.wardecfdnrihgFYI99f; C!m &e' . ;', ,'.,; 
accommodation$,. tranllporlalvuf. State' o~por,t~ruIY or IVl unt:!o W lu, ,~:~I~',:,,:, expected to,cimUime ft:Ito FY 1005 Ilnd' ':, 
and rocalgovemment services, und~ ,,'., dlftbai:Ue:titJemplO~e.nt. publit;" - ;.:::.', "\ FY 199&, ',> ".:;~" ':",",:: ';,.:" ;,,!., ",1,: ':';" . .' 

accomml)(f.aUons-. publiC"SIUV~,"; ,", -' " ,:'.' "., , . ',,".;__ ....:... ,. :, ;:'!.,_.,....'.:." .~l: "';-c. 1tdecom"!UllfcationtJ. IJnd thc'actiOra "':, · ,(including t:an$portauou).~di ,,'.: '~'; ~<i ". ;:, It is.impluJ:mt I'o-tcm.et1loor thal ~:., ,tha! llie ogetl'cfC1t identified allove will' . · tl!lewmmunicatiQaa;_:~ <~ ~~':,1::;;"~':'i: :.~ ,": scope and i:unoun\.oI teclu\;ca} :7'~,!;{ , 
, ondcrtuke to' fuffin !berr IItatutmy ':"'.:' ~ ,The ADA recognizes die n~'fli"ar :~. 'as&istanc'l actually pm~ undellhe':: .., respunslbHitlcs-, We'seck cummeo:ts 'an: , educatlng.thc pnbUc abtlutil:a: righb: and 	. t\DA will depend: upon the- result,of~,,aU 114pccltl <>f the plan.. FoUowin& "'.: ,,~ ,responstbilities under tneJ\ct.Sl'!etiam: . ,. FederalGovernmenl' .. budgct . : ~ .. ,,';:

analysis of Ihe (lommcnls roootved. ill: ,: 500 ollhe ADA n:quir*1I th.,.Attc.rncy :, .: 	pre~arnU~)!l and apps~valproceu. illl<:t,
finnllecbnical ussis.t.!l.PI::C plau.will be Geaeral. m ronsuhalioll. with the-Chair:, '~ucnt approprlaUom. by CongteB
put}!i$hed "I.n-limlJnry Z&. 1m. U"" ,:,::."( of the Equol£mployment OpportunIty, I ,. 	 Speci{lc.adilltio.rmi:aWt9priaUoua wiU:;,
reqylrcd by$~ort506 offfie ADIt,' " , . CommillJlion (EEOC}. ma S~, 0[.:, '. be rcq)Jirod to t:nlTli <M.the ~Nt~~; 
. nil! rr:sjionsibility ror puhtrshfng.(}>j,.: Transportution:..theChalrofthilf:'" .;,~,,/,'" and tn.Iuee:ehJni1iaUves.de&erih¢d m..... 
plan lias t)cen dcfegntcd by thc.Auomey , Architecturnland.Tran,p(JrtttUon:'.:',,~: '., ',., thIs ptan: inl!u! absc~ce of.additi~l ;/, 
G.::ncra! to Hie Assialant Attorney:, .,: ; IJaml:'t1 Compiiance Doard (Al'BCll].,:: :.-;, appropml1:m$. the'lcclmkaJ. ~n.S;;I,t~ 
GenllTul for CMI Rights (55 PR 40053J' , , and !he. Chdtman.of the Federn!.· ,j:; .: gumis un'd contract:l dellcribed)u. W .... J-. 

(19OO)~Thi. Rosed Ul'cltniCaJ.'.·'· ':, ':', COrnrminica6~ C(lmruiuiarr tFCQ. too ',', plan ,cannot be impft'iIUtl}tcd, an~ .tIle ,; . 
R!ltlistanCIl phm is wued. in'lleco::~ 'develop a plan to u$lli.stentiUescuvered 'o\'lmtll proVision ofhl'('fllnCQlasSl.tlu:u::e 
witb the roquimmenb offection'SOa of' under !.he ADA. as wclt'ne Q!her;f"ed~ral ncce'lIarlly will be limBed to minirmr!'l1,' 

, the ADA (Pub. L. 101-336:. 1(}1 Slat. 3n~ ugencies.; in u.tlderslli:nd!ngth1'lir.-:· ;;'::r.':.' 0 ;'levelt of dlSfc-roillation of basic '_ :;:. j:,:: 

4Z U.S,C, 12200), · fosponuJbilitlc! under Inc Act, .... , l.r.rortnation rl!gardin8 thu ADA's 
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http:Chdtman.of
http:i:unoun\.oI
http:dlftbai:Ue:titJemplO~e.nt
http:vi.du.aa
http:tindTrnMporlfl!ii.tn
http:r~bnrG.11
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tequircmcnb cnd compliance:: -, < ,_ 
Iccnniqufls.': I, -~> ",:'.': ~5A/,_,: ".:.~'. ,,', •.".'-: ', .. 

fom Federal" agencies 1mvc primary.: 
responsibility (or imptcrncnli~ the: '" :.:: 
AVA: 001, lmOC, DOT. and I"CC. The,'.,· 
AOA nulhorlu::t these agencies. wilhln. 

'Jcquircmcnla. LOn.ger-nmge fidjviti~s ,'" dC\'Olcd to t(lchnical Bssisltmce. Further. _. .;,-:,' 
,:,' {OCUli on na<,iro.ssing pntliculj]r';-;~ : . {IS the Fcdcnii Government'll experience' .,~.• 
' cornplillnr.:c bsuell I.Ind rnclhod~.~": with scc!loo 504 enforcement lind' :':-:.; '. , . :. ; 

' The tlochnicnlllSlIistancc dlscmm:d in (;omplianc(l bas demomtrated, thete will ."J' 
this plan wilt take ronny fOrffis.Jt will ';, \" .be fi continuing need for lechflical·";~·. '.' 
employ 1.'irlunUy .un nspcct1. or, 'c:' '. f':,,!.: assistance beyond the first sevcrlll years.,' 

Ihelr1'lN'lpeclive spberes of rospomlbllity " J1ommunicntiofUl, including Ibe use (If C':., ,Df ADA Impiemen1atior;, By cn:tetlng. :.'," ,.;. 
under the ADA. to rendet leclmlial.: '!" ' publication.. c,;Libils, vldcatapl!lumd .,,,-' into!l. tcchnlcal assistllnce partnership " ' ;'~''': 
U$~!slancc to illdividualtt anL: '>;:_<, _'~,. ". ",uudjow.~~,. public IlcniQe ,.: " ' wltb appropriate national, regional, and <',.,' ~.~. 
insHtutions that have right&' or duties,:,::.'" ' announccmeul,,'and elaclronlc bulletin-: '. "grassroots',' orgaolzalions, F'cder-Dl ',- .~. :-.:: .', 
undcr !he ADA. These agenc!e~.~~ .,.~~.; :" boards, 'The devclopment {1M '.,~'~",: :::3::'" ~gencles can build the {;UIHlclly or these' ,,' '., 
required 10 publish regulallonll und~r .";, . :" dlsscminution eC thb body or',.~~~,: ;;':, ,:~. :," orgnnfzallons to. providc ttichnieal 'f'.· :~,", '··.f: .:;. 
tittt; I {employment), ~tle .n'{pub~lc.. ~: ~~1 ;;; :"I~rormaiion'and matenab: In 'alternate >~.::,,: usslsl{.nlCe.to' their re'spcc~ve>:~;~::::~{.:/.:,:;~,:~;: 
servlccs, including tronsporlali.onl. title ...:::': formu'ts acc~lble to jndividuills' with.:: ; >conslilu'enci-cs after the period cOvered ;,;: '~';',""!: 

, III (pub1t~ acc(Him~odatiMsl.' arui,title n::.-:,', dillabillUus is cssentio.1 to the ADN',~;h:;"· by this 'plun and tor,it; l.ong as needcd:!::{.'~:/;;':.) 
(teh:corn,munit.tltions). They ,pcci~~!l~ ;'... teclmal'ossistance pr08ram.',:;; ;:~\.~ ,:. ':. These orgailization! 'outline of the\;:·.' '.~' ';;::' 
etc rcqul1'ec,i t.o prot/Ide ,und make ~::'.:, ~', '~.:, Technical iitlSista'nce un'der:the ADA :;,,;, , Fcderut Gcivernment will be nctive',:: '.',:' ,: -':-;:, .~. 

'.. ' nvmiabi?"?t Jn~cr !,han,nix m.o!1I}:i,s pfW.: ,I: wllllnclude presentations allntenu:'livs' ;--': "participants in the Identificntion 'of thii·~ :,~ ;,:-:~.( 
.the publtcatton of.thea\!' rcgul.tl:{(QnS;':1 ':'. '.'gTOUp eventEi such as conferCncell.~ ,. , ;,'.;' -' specific' audienceS lhai-tlrc covered or ':;-.', ~'.~»': 
(lpproprillie.le~~lcal atwi,sta~cc, "'.' :: : \\'(Jtk:shop&. lind training: program.: It \ ' - "affecled by 1he ADA's requirements:·' : . .' 
~lInuals 10 1~(hvlduD!S or enhtles w(th . 
flsh!S or duhes under the A.pA.. .' • , 
Howe-.:et. thc'A?! !ltele~ that Ih.e f8.11u.re. 
10 rc~el~jJ lechmcal nSSHllance or ,;,;. ,*, 

publications .wquired ,:nd,cr the A!;I... 
· docs not excusc entities co.vered u~der, , 
the ~r:'A from ?O,~pl3;lt;3 ~:~ !I~ ';'", 
prtWISll)1)tl, " .' , ,,", .',' 

The four lmplementi!l? a~endes are :", 
convinced tbllt, one.e. gncn Infonnlll!gn 

on hOdto ~~plY ~: 'the AVA,! -'1'.' 


, Thcov'F"d en I'Ges ~I 0 s,~ '\-"0 un ,IirI Y',. 

, (t e ern ovemmen s expeflcnce n ' . II 'll b •. d h' _:.. ' nd del' ' I ' .... - th --... , ,",,, , 	implementing sectkm 504 oflhe"J '" '"", ' s}'ll~mabca y WI ,e sou!M an s area ., a, Ivery sys ema >'11,,1 e~ passels "'," . ~.:. 

Rchabililation Act of 1973;'a5 ami:lnood;", 10 enhance the de..tel?pmllnt. ' . '" . Will be 1I key element in lIBlmnng the' ­
has demonstrated that IJ pUblicized. 4" :; .BUessmt!nt; and. rephcathm of,!\1?W an~, suc;::css of the ove-rull ADA teChnica,l .' . 
. readily aVllllable. comprebenslve '._ :~"'_ ,:' ,:' impro:,ed ~?,,~h~~ce m~th~d~ ~n,~, ': ':.::' ,8ssls~ancc program. . . .,' :,::, :. ' 
'technicat assistance program responsive' tecnmqucs".,... ....,.' ..... ;" ,.'. ' ,,' . ". Th':, Federa} agencle, provi~m8 '.'" _.' - ..':: i, 

also will include advice to IndividulIli 
that addresses (l Ilpectric top1t: or the' 

,.r{lsoluti-on of. opecine prOblem, such 4S 
,can be Provided through the ase of:,' '. 
telephone het1!nes. infonnu.tion :,.-' .. ' 
clcnringhfJusc's (lron-slte experts," 
' Finally. technIcal assistance will 

include a vlItiety of clearinghouse ',­
funcilolU In etder to bencfit from the. 
experiences of coveted entities and 

,lndividuals wilb disabilities in '., 
complYhla wHh tho ADA. lnfonnlllion . 

to the problems atid nee'ds .of ill :.':.", ; , .. .' '. Tcchnlcal,asBiBinnce under the ADA:. : 
. ." . lludience offers mllny Ildvantage,: It ; M ~U be ~ded by daff of the four ' '.', 

reduC1lS misundershmdings regarding , " tmplemlJnhng tlgencies, by ,terr of olber 
tights and tesponsibllilielS, fscllitllte,ll '''; Fcd~tal agenc~el u.ndc,: ?greemen~,with, 
volunlary c.ompliance. !'Ind promotes the the unpJamenhll8 Rie-nCl~S, by" '; , ", -' 
exchimge of inf.ormation Bnd the indivIdual experts or coneultants, : 

· development of more effective and less " , rew!ned by the fmplementing agl!tu'.:iell,' , 
.c0511y methods. 10 u'ddrcs; oompllun~1f , : and br na,sollilltioIlS, groups, Ot ", ':"' -, ~, 
inuea, It q,lso lIvolds tln unnecl!'Senry: ',', ' , .orgnruznhl?os under gfn~t or C9otm~,tt)"· 

.. reliarice.on cnforecmenl and liligutlon' '.; ,.,- the J~plemantlng agencies, The ADA '. ­
mm:haniams to achieve compHanC1l,:;,' n' ,specifically. authorizes the ~our Pede~!, 

..... , .._t.,_,.'" '",,,", egencieswlthtmplementatlOn','-..... , 
[J. Df!ft!lItu)n myelDrJ!ll:~Jpl~Q~ or::- "', ,,', : responsibilities under (nc AcI't.o'enter,

,TechnIcal AssJulance ,',', ': ,': .;,".. I'· ,. d ",,' b' _c,· th ' 
..,.,' ,'_"_' '''',"'~('''''''','.~,", nogrlln.$lIn con a~ ',.u,J~..... o",e:

'; :"" ;, <Techmcal BSslstance. BS used in !hIli -!- '" ' availabilIty of appropnntlon., with _ .'" 
·pla·it,. refers' to the provlelon'of ex'perl'/:" ~" h~dlviduale, not.for:profit ins!ltut!.ons;" ': 

techOl~llIssl~tance under, thIS plan :_:,.' 
reoognlze the Imporhmce of sound 

0planning und evaluation !o the , , 
development of lI:n .I,!ffecttv.e technl,cal 

. es~lstance program, '!'hey .r~.o&,:i~~~tha~ " '-'" 
is I:rtP?rlan,t 10 ~OGrdlnace theIr. " " '.', 
actlVlhes 10 aVOId overlap ~r dupliC4H.on ' 
of efforts. They al,80 rec:ogf'.lze the nee~ 
10 eha~e informahon end ~vfllullte the ~ 
,operation aod erre<:Uve~eS$ of t~elt '. 
tespec!lve !echntcal a.slsllmce . 
{lcllvihe.(l~~ .... :y:.:..."", 

c ~--:rd:: . ",' ." :, I.' d' '/"'';'' h : 0'/" .. ' 


. l4KJ ,no JOn 0) .'e em sec mea __
Ass/sf(mceAclivities;' : ,:"

' .. ',' " .. ,.' "".'.,'" ".. • '." . ' )_: 
:rhis:pl~n describe.s a e-Ompr¢!?~s!,ve, ;'~>' 

advice, and both generul and IIpeclfio~,;,,' 1Il.i1l1ssoc:istl.oOB that rellhlscnF .' ,'.... ~ . ,coordinated Federal multiyear program. ,! ::" ,:" 
,-' . information and lls!l.istance, to the public ,Individuals who have rights,or '.': ,':'1.., ~:':,;,' ", oftech~lclllussis(nnce to prumote' " '. , " , . 

.: ,and to entitles covered by the ADA. The " l'ellpon.ibiliticlI under the ADA: and to;·' . compllllnce with the ADA, Althllugh V""'" .'.! 
purposes of this tech~llc!l1 asiiislan~e are '. -c~lciinto contra,cls 'with iqr·V,rofit'-·,{.< ,: specific program deyelopmeot •• , ;'.:' " ,_. ~ '; 
,tw(!~old; to Infotpl tbfl publ!!? (Including ' .. '~liUes. "' _ ,,,: :~ :~:, '.-;, .',,,~;:::".-;,5':.) manage~?~I: and I!valuaU.on., ". ," .' ~:; 
IndlvidUIII$ with rigbls protected undcr ; .' . This plan pl'IJvidC:l far the extensive responslblllttes rest with 001. PEDe,', 

, the ACt) and COvered entItiC$ nboul their,. use'(Jf the .ldU., knowllldge. cnd.:_ :;'.. DOT, ~nd'F9C.. tbe need rornj'l:.ln~ [-or; : " 
rlshlll and duties: and to proVide ',0:' .':. ,"" expeiience.of trade auaciatlOria. __ ,.. ' ,',,' govemm(mt~wide- coordlnlltl.on, .,', ',.-,:.' '., 
Infarmlltion. about C().Hf~a~lIve,/ ~ );~.: ,: OdV.oclU:y groups, tind other. similar ;" , . ',' e$pecl~lIy durlng the FY 1991 through FY . 
methods and proce-dure(l to achievc··', -: 
compliance, Mllny 01 the initial .."':' ,: . 
fltr-nlegle, and progrtlrnll dC9ctitred in . ; 
this plan lire dirccte.i al providing broad 
dis5cminalion of bat.lc progrom' ,. 

· Inrorm~~ion and complianeti 

\ 	 .organiZations that have t"xilUitg lines of· 
communications' and Credibility with' '.' 
covered entltle! and pcnwn. wHh -'_, ' 
dlsublliHe$, 8y, working with ed'tlns 

"network•• whenever feasl!;le. Federal' 
agencles cnn maximize Ihe.rc$ource.. 

' 'They will lIss1s1 In the definition of the' 
'differing problems and technical ~-":", :,' 

"nsslslam:e needs 'of these widely varled' ;': , 
audiences. These associations. groups.}.... .... 

'and otglln!zaliom 41ao will participate' 

in the devell?pment of t~hniclli \'. _:' .- '. " 

8$sl,slnnce initiatives t.o address, spe'clflc . 

complillnee problemt and Issues. In ~' ' 

addition. they will parlicipste in the 

lIetual delivery of technical ossistance, 

The knowledge, expenence. credibility. 
and existing communlcatiortJ networks' ' 

1994 period covered by the pIon. - .". ' 
To lb18 end, the AUomey General will 

estllblish an ADA Tllchnical AS9lstan-ce 
'Working Group. Thill working group will 
be -chaired by DOJ. 1\ will be composed 
of represefilllt1vt"s.of the four " 

http:represefilllt1vt"s.of
http:govemm(mt~wide-coordlnlltl.on
http:expeiience.of
http:rornj'l:.ln
http:I!valuaU.on
http:dupliC4H.on
http:reliarice.on
http:f8.11u.re
http:usslsl{.nlCe.to
http:fOrffis.Jt
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impiumcnling ngcndils (DOj, F.E<>C,: F.ueh flgCI'I.!;.y'9 plaRdescrHlC9. on 1\ 

DOT. und FCq. r,-,pretentativcs from. broad progrnm leYd. the technical" 
the ATlJCU. NCll, peEl'!), SUA and' Msislancc 10 be provided Ilnd tim . ­
Department of Corr.men;;f!'. a:1d purposes Ih!! a53istance i~ intended to 
rcpr!!senlativcs from "!ru:~ llgt!ndC5 with uchiC'Ve. Given thaI not' oU gools: can be 
ADA technical ussis:lallcC' nccomplished at unCI.], ooen plan­
t¢sl)Ql"lSibiUtie.s and aetivitics that tho' , describes' G. fcamuwOJk of priwitit'$ for· 
Attorney, Gent'rul may identify !lad :. lecltn>Ctll o!uis.tn.nc::c debve-ry; '." ,: :<': • 
invilt! to participate.1.'hc worldna gtOUp 
will meet at leasl tWice annunUy to 
discuss !t:.J octh;i.!IE!3" under uu, plan. to· 
nSSess the n.&qu:.u:.y Mld c.ffuclin!ness 
of technical assistance ililltis: being 
provided. an<l t(l make . , . , 
rccommendations t& the- Attomey 
Gr!n1J;ral (OJ: improved coordination fn , 
the plnnn[rig.and dclh/~ or lec!mlcal 
DS$ista.nce. under Ibis p1;:IO.. 

The Attomey General will prepare 
guidelines: fot the de:velopmentnr annual 
updates to this ADA Technical 
Assistanco Plan by the Dgencm!.

.~ h w__ Threptescn......... on t e. wnbv.UJS groop, eae 
annual updatctl will heaubmiued to' tno

L. r·L .... Altomey Genera1 b '1 ACIOl.H;!rl a rutCil 

..yea•• The Attorney GeneraI II. I"&(1 mal' 
requlret other Fcderal agencies.. : . , 
Identified by the worklng.group at;

.•L IhQving,AllA to,.=twca anlstance. 
responslbi.Htills. 01, programs. ta submit _ 
tm::hnieal o.ssisto..""I.Caplans. The 
technlcaL nssistallce. plana Ot updates' : 

Ul '-- 'b d durl·LW v.o;mcn e progrC$.S rna e 0$ we 
past fi.scaly.ear to implement tlle 'for employers 10 beco::ne tnfol'.tll.Cd:sbout 
provislouof ilil: ADA and this plan,. tho 
results ofany csscssmenta or , ' 

. -evaluations of technical J.I:lls!stance', 
delivery Ot Ulno.vative methods or 
procedures to promole compli<lnce..and 
progrnm initiativmt proposed for the 
current usa! year. ,', 

The Attemey General. based' upon the 
review or ais.cncy plans, will prepare.an 
'ennual report that descrl"bea technical ' 
'a$sistance provided by or 011 bebatror',' 
the Federal Covcmmenl fu support Gf 
the ADA. This report wUl be issued by 
December 3l".of~a~hyellr. 

D. Organization and Contents ofthe , 

Plan " . \. :. .. . 


Se'clion'U or ihis pian dcscribe$. '., 
EEOC'slechnical assistance programs. 
Sec.lion nfdiaCtlnn DOr!!" tcclurient 
(ls:ristanceptOgnrm. Sectfon W ,.',1 

de~crlbes the technlcal'ns.$lstance to' bir' 
provided tiy DOT. Section V fucuses on' 
FCC's technlcal assistance program.' " 
SMllo!) VI aeBCribes tlie technkal -. >' 
assistance rofee and tHr'Iivitj~ ofotber 
Federol" agendes in the planning and' 
dellv~ry of hx::hntt.'1lf (\"ss19taOl;e uud"ar ' 
the ADA: Each section pmvideu a brief" 
$ummary or lhl}8gencio$'" _ 
tesponslb.!Hfies undorlhe ADA and 
provide$ Infonnaflon on the entities smt 
Gudhmceil rOt whom: rechnlc.ttl: ::,: 

, l)$.6istance P'tOleds and initl:tHiVCIS are to 
be developed., :.' ,'. 

Neither the Q\fCroll plim. ncr the: 
indtvidual component pla.ns /U:'e 
intended to H-tve rur detuiled projttct­
Ie-vel operjltiQnardocume~; espcciaU}I" 
with' respect to lanser-range. pmg.rnm: 
aclivitlca. Howevee;.eoch plan does ,/ 
provide more delailed inloanntion wll.ft 
respect 10 short-term technical " .' 
assistance acHvities (e.g:,. FY 1991 
a<:!ivilies. ulrt!udl' u.nd.erwllY}. . 
n. EqullIEmploymcut Opportunity 
Commission Tecl1rhl Assistan.cu': 
Pto;grttm- .,. 

: . ,','.
TII'ol-'th.·AOAp-h,'b,·,,· '.w '" .' pl,ym'"-Id,·-~-'--'I-- __ 'h.b....'~,m ....... .........mllw.............Uj


of d,·,.blU,u .. ,..~..... , ...."no" .' 
.. -0..............I.1.I.W.U U 


lnd,··"du-'· w,',h dJ.,bUitl" "--10"."" y, o4,I,lI, _................. ....... 

with 25. Ot lMtn employee) win be. 
8ubjccrlo thauand.i9c.rlmtnatI.on 
- ......~lIll!nts. _II" .t.._ ADA --I"'y "..'''''''~''. ut. uu: ...... 4 

1992;, em~[Qy~t4 with 15 to 24 employees
will be eOllcted twa ye.tll'9 ra~. on July 
2:6. 19M. The: phase-in ofoovcrn&e aver:
r"W' _.- we, .,'.b"-'-'Io -"ow .r_~... ;po......'" UAlW,' ••uu .......... 


their obligationll undi!r. the s.tatute.and to 
provide IlddiUeruU time for'smoOet , ..' 
employers to oomply wHh thcir " 
ohligaUoru. Thill pnase·ln pa.rallels trw 

. m(lnner In wnich cover.age o.fnt1e Wot 
the Civil Rights Act of1964 was applied 

,to empleyers. All employers wha are. 
"s.ubiect to tiUe Vir, with th.e el(cepti-on of 

t."e FOlderol government wlltbu subject, 
'to the nondiJcrlrotnation requfrements of 
the ADA.lThe Pederlll government i.: 
coveted by sfmllarnondiscrlmlnation ,,'. 
recruirements- as.well liS e.ffirmatfvc ",:~, 

_ BCtfnu ruquiuments under ilic~'··. ',." .::":' 

Rehabilitation Actof1ll73.): '." ,:-:'"

"The Equul Employment OppOrtunity, 


COmmfssian (EEOC' OT"the Commission}: 

e,,,i9ling technic;>! u:rsi,tance activitimt 
dcslgnE:!d 10 ensure Ihal CmpKlyCN;, 
individun!lI. nmllhc- publ!c reem aVout 
the i\D/\'5 re-qIliremen~s "'''llh !CS[lt;'!'Ct to 
emp!oyment and' devclnp Ihe ability to' 
idenllfy and ~orvu employment· ., , 
compliance probtcm5". Tf";l Commission 
e.'(p!!Ct~ these Icchn:icalo!rtllstanCC' 
{lfforts to rClmlt in grca!crcmnplillp.CC" 
wHo the" ADA','enrv!oyment. '. ~,~ 
requiremenls, with.n (;oaespnn(ffn'g 
mductfut: ill the m"l'l:af ro tciort to"" 
onforcement acttvit}". ". ':'. : ":,' ~ ". :,.:, 

TIt!! Commis:!wn {nmalty witrseek to 
develop ncriv1! tfubon with e: wide range 
oforganizations Dill! association, , 
rttprem!ntlng emptoyers. other C(J~cfed'. 
entitles, and individuals with' , 
disaMilie3. at naUuaa! ond locaf rever .. 
and 10 exprore ways in which their ' 
established infonnaUoiHl.t thunner. can. 
b d , f& t d __ '#"'_ 

eU$U GProv cg,eMra an sp..........",
I' ,. •• ! __• . n onmhlon on u.e emp oy............ ..:. 

- 1 r" AD" ~ 

rcqw.cmen 5 C we ..". u.lese 
• ti I ·n-\._ t, d 

orgamza OM a so WJu. ..... ~...tl to.identi!y specill"c tcchnlcar assistance ' 
needs urlbeir constltuC:tlcies, tlCI. that the· 
C h" I If 

ammissi-cnmay eUet lilted 15. e orl$to mcetthese nccd!l... • ' 

In addition. the CommisSion will 


1__ 

solicit !rom IheSQ grOl,lpS exarnp~oI 
ways In accommodate.indivldu:.tla withd b I '_.1 .1..._ _. 

isa i iues auu Ou",r-praclfcw. 
C:X[Xlrienoos. thai will be helpful in 
protrn'."lting v-olunlary compl.iance~The­
Commiu:lon also-will u.tlllze reiCuteea. 
of-oilier i:?ederrungencie3: willi, 
tcspoo:&\bill1it) and speclalJzed '. .' 
expertise- on disabilily isSues rclrued to, 
employment..To MSlJ:re consistent 
suidance. IIUIterlal& devclo~ by other. 
.gencJeJl with: rc,pectta title J teg.nt . 
requirements'will be reviewed by EEOC, 

, pursunnt to Executive- Order12OO1 ~ 
EmployeT!'and otbet'~ entitte& 

will.be actively em::ournged ta seek: 
'lnicrmation:andusmtnnce: to waxlmim 

. valuntary c:ompllaace. tiro: ,', \ .• "~ '";,« 
Commission-. lecinl:icalassistnnoo' .,' 

. program Wl1! be 8cparnlc ano drsUncl .. 
bI prlmarHy rol1f1OllSlbfl! far-the :,,< ."','"7". £rom ita enforcement responsihifHres. ", : 
enforr:ementafthe ADA~8' ,,;:',. 
nondiscrlrnfl:nU01l prorltrions in ' " :., ,; , 
employment. All 1$ the care with title'" ,'; 
VII. which' 1"8 uIso primarily ernarced bi 
IheCommlsrion..the Department.of. ,,'. 
Justice hns concurrent litigntlon' ,.',: .<:' 
ul.lthority under the ADA with rt!5P~t to 

' I1Ondisc:riminaUon in emP!oyincrrt by' 
State and toeeJgavemmental'mtltlelr,: 
The Commission ts responsible- for' 
lulling regulations 10 carry ant the- ' ..'" 

' 	ADA'wemplOyment requirements by''''",' 
luly 26, 1991: , ,'. '.: ',: '''', ,",," '<;;:;'~,'J', 

. As outlined in t"!ilir pt"Qp-(netf ptit:r::tfic': 
Comm!nicn, in cmipenrtimr trith ("/Ui~· 
goverttmenlal and priv'ate a~ocfes-llt1!t· 
organfzaUnns. ,,;i!I ccnduct <IT expand' -' 

Acwrdlngly. emp!oycTlaml olhlmt'Who 
rc.qaest f:nformatiQII or Qui;'l.tanee in .,' 

'regard to. partlCtlfaraspect of:,' "\. . , 
compliance-, or who particlp.ate itt' ,,:' .'~" 
tralnmg conducted by the Commilt!!lori; " 

~ ....llfnot be aubject to Inve:!figntforror .~ 
olherenfon:cment actfnn on the bams of 

.auch fnqulm CJ"'p1'll1iciplltfon. ,'. ' .. >'." 
,". The CO'l'iunimon'. lec.lmfcal: :.' ,- ..', 
a9sl,tarroo prog,rnnrwiU'Jncluoc: . , ,,' 
development of infurmntiOTlHf ntarerlalir 
and training fur cmployers-, imfividuafir-' 

' 'with dlsabilitfett Olld the pubUe, Met " 
l)$sirumce fn re-sponse 10 Individual, 
'rnqu¢s1\~. The prognm"'wtll be deSigned; 
to proliide fnfommtion oeed"cdTor- ' 

, ;.omp~t.an7e wIth the In",: to alt ,those 

,', .. 

http:Department.of
http:grca!crcmnplillp.CC
http:thauand.i9c.rlmtnatI.on
http:Assistan.cu
http:prepare.an
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CQV(!N:tl by li!ltt llesd f>m;i\.ll.remCll!3: , ; , , InfQrtlUilion also will be provided ,-10 
However, in a110Cl!Il:Jg limited ',:' : ,,~ :',. ~,.\ public I.neilia .ll.lld 10 j;jECcializ.ud " " . 
resources. priorilY may be glv~u t()~,,-,: ',,:, ;;;ommunlcelions media of employor and 
providing lllchnie-al aJlsislancl!.In . ,; .... " l' disu.bility.oriented orgacizations.; ;: .. 
lorgcted audience!!. For e:o.:ruuple. SUlan,' Commission !>taff will provide . .-', 
cmployeu generally have D31 ha?, ,':;-., :' : infmmalioo (In the 1.11.'\' thtough ncHvc 
ptcV10U$ exp&icncc in lllCt:tiflg , ,f " ',' 'parlicipalion in oonfere\lccs, workshops 
nondiscrimination rcquircmcnh(lf the.;,' and mceHngs of thet>e orgM1Ui!ionv ,_ 
RentlbHilation Act ilial hove 4pplied to.' thf(\\lghouttbe country. An exhibit '. 
larger employers who arc Fodetal~: ';, ...:,' 'providing information on ADA "f' 

coniruc!ofS 0< grnntCd.ln addiUon. ii" i.'.. "t"equin:mcalS wiU be dlspklyed u1', ,', 
ilffiullcr empJoycrtl 'have 1itll~ Dooe» to : ." otglmizutirmst conferences ami • '," 
iniommtion and DS'is!am:e provICed by i' conllenti01'UL :."~ f, :;', :,:-,- \. '" :",;;,:l > 
c:.ommerciill (;onswtant services; n.fl;, ~1';;,;'" EEOC will respond to indlvidU$1 :",,' 
Conuniision atso is aware of.conocms ,~; ,inquiries: through ay-i1ems now used to 
expressed by RffiUU -emplnycn that '.' :1::: re!!polld to public inqalrie", on other, ' 
iodiCtl~e particul.nr need, CUt guidance i;' 1B"W1f it enforces. iMlitding I) ton·free 
lind M$tdan~ en the nature oftbeir, ~:,;' "800" numberwhlcl\ will provide bas-Ie, 
t[tle I obligationa. ' ':::"1.~; '~.: ~:: ~ , , lnform:ttio.n on the ADA, Queties not . 

The Commission'. techniCQ! : ' .. :,;':." '; antlwered by r-t'cerded information will 
allSiswnce program wiU be implemented be transferred to the neare"t field office 
in phnsca related to the cllective dates.:,: for '. personal teJponse, EEOC steff wi,n 
Qfthe .ta1ute and lhe isllutll'lcc()T ':',!' 'be trolMd to a"uti! that accurat~ ,'" 
regulations by the Commisskm.1He .:,: ':' help~u.l information is provided to'the 
Commission will rocus its effort! en' '." pubbc.Staff also wat b¢ e{{ulppm;1 to ' ' 
providing information and n!tl-lot~ce on refer tn~'ployet$ ~n~ others to', .' " 
tHle I requirements prior tu July 28, 1992. npproprltl,l(1.~cudt%od lIOUn:es of : 
so that cOVeted enlitie, and individuals - assistance (such on ruttional and Ioeal 
with disabIlities ere lnfonned about', ' oraanitaUone tepre~n!ing persons with 
thelt rigntu and obligatioll3 by the time disabll,ities. the technical N!OOurces of ' 
theluw ComC5 into eITect. It will provide' region!,1 disability research tcntCl"l!. and 
general information on rights and ' vocational rehabilitation agencies), that, 
responsibititiet in amployment under tilt) can provide £15615111.1\1::«: on makIng", 

, ADA. s:pectfic information (In the' ':,: , ' Da.:ommodatiDnullM other OliPec.t5 of 

application of ADA nondiscrimination' ,:' complillnoo.;' , ','.' , , .. 

requirements to 11 rangememployment' PolI<!",lns: !ss\,lt\'ru:;e of Ule ," ',' ,. ' .­
practicL"S, -cs welt ell gulduru:e Dn MW implementing :regulation!! inluly1991. 
employers'mo:y comply with the law"r ::, an 'expanded information aru1 outreach 
reasonable uct:Otnmod:ltion:, .. ,'" - .. ,. '_:' program will be conducted to provide ' 

, requiremenlS.ln addition tn teclmical: " more detailed gUidance \0 employers 
assistance nctjvHlc$ ccnduc1ed by , . and individuals wilh disabllltieti on the 
EEOC, many activities will be,. .'.... appli-caliun of the teg-ulalOJ::y ;' '.\':': " 
condm:led by organ!:l:atlons representing requiremenjs, A comprehensive: 1'..', 

empl.oyeMi and disabled individuaU. The teclm!cnl .II:(llli$1ance manual will be " 
Commission nbc 'l'riD utilize the .:, '; pn)chieed and diuf:m1na~cd ab: months. 
resources of other Fede1'Ql Dgencies ta" before the effec1Jv(l dale or title I. The 
communicate legal requirements: as' : manllal will be a major resouree foi-' 
Widely ns possibfn,.' ,,';;.: , "'. employatfl and dlsub1ed persons. It W11l 

Prior ttl the iIIsuan'ce'of ~uiati~ explain the lega! requiremenu of the'. '" 
EEOC will disseminate gcnerru, ,.. slalute tlUd tegulelionf IHI they ttPply 10 
IniorIDllHon on thc'hwic datutorY' ,: ,;J specifil: employment practices. and w~ 

• requiremellu through 8 wIde.mnge of ': Include guldollcc on reasouahle . :_:.< 
uommunicaUorul and io!onn.lion, ,::. ',: , aceomm,odali,on. .ucb III wsys to " , 
charmelt. It wat imbUsh tibJ1sk '_f' :::, ", aocomrnMate individuals wilh specific 
'brochure on titln J requirt::rttenu..and \.',' types of impairments in lIpecffic work , 
separnte. more detailed ~llIlllphlets ,'. " ai1uaHonll..as wen IlS cletaD.cd gUiclanoo 
providlns Information on l~ . . .,' and exns:'plelJ' o~ ~the.r lmport:mt, SIl~S 
re-quitements for emploYIl" as well at", ot compliance... d' • , , 

information o.n1i1le t rlghu £or (iinb1.e.d ,'" The ~ willlnclude an exhm.elve 
applicant.ll u.n.d cmployee.ll. Addilional ,., dircctOf}' -(If ,technical auiJ!ancc 
fnet sbecl$ end ;;IU!SUnrui arulsfi$wet\t",' resaurcaa fOf res$onable .' ':.' , ' " 
will be developed in response to ~'peclfki BCCQmmndaUon. BccessihUlty. ,and other 
inquiries, The Commisshm" .. '. ".,' aspects of compliaoce, EEOC Intends to 
informalioMi materials will be '.. '- publi'S-h the manual in e format lhut can 
nvaHubla to nHcrnaHve format. !o male be Updlllet! with supp\el1'\enlf! us HpJ; , 

, jhem ,(IeCtl.sible 10 individuals with CommissIon iliSues fu.rihet gtrldunoo (Xl 

Jisab!litiC$ ,'. , , 'pecific Saflues, and liS additional, 

!edmical assistance tc.fcfCn~$ and·, .. ' 
rnSOUfCCS hccome availahle. 

Further guidance on key fiile 1 rolit:y 

issues wa\ be developW prior 10 (htl" 

t:ffcclh'c dll!l! or the law for EEOC'l! 

lnlcr(\ai cOOl111i<mce manual. This policy 


, gllid.arn:',c, wilh the regulation" will be 
used to train Commitlsion sta!f. ' . ,', 
nationwide. beforo the law goo$. into 
dfuct. The compliance ltli.IJlual guidance 
r.bo wiU be avuilable I.e the public a1 " 

,EEOC headquarters and Its. SO field " ': .­

offices, in pabHc·librarles. and lhroaSh 

curnrnerc[al information el.!:tvioe:1,:,:" 

lnformalion on !hI$, guidance, in ;, 

simjllified llnd condensed form-ats.. wilt 

he developed for broader public' • 

dfssemination. ' . 


The Commission wlll conduct training 

semtnars fol' employers sod for' 

individual'S with disabilltlCII on the 

,regul,at9ry requirements end their 


.-' appUcatitln to specifi<: employment." :' ': 
practices. rt wiu expand the evanabUlfy 
of trnining by producing vidcotapes of 
tftl(ni:tg sessions lind explore use of 
incchanism41ruch as '\;den-coruerences ' 
10 reach wider Budi-enees, Organiz8tlons: 

. representing t!tnployers and disabled' 
persons Will be encouraged to cor.dt,lcf 
training ior their rn-embers, wIth, , 
maLerials. ipeakers and other assistance 
rrom tha Commisslon. If funding is ' " 
available. tr<iirung and technica! 
assistanCe ulto may be developed and 
c-onducted by other organiuuens. ulnler 
gTo.nls or contracts from the'", ' ' , 
Commlnlon" " '. - . 


The Commission will expand public, 
 ,
, lnCormathm and technieal assistance 

neUvilles near the- eI{ecUvc date oC title, 
1, Puhllc service llnnt:luncellU!llt.$ will be 
aired on radio.and television • .Il.dd!tion.nl 
information wni be provided to a broid 
fMge of general ru:K! specialized. mll:diu. 
and CotJl&isstan .speakers will : " ,-", , 
part/cips!!! in radio, television. , , . 
organi:utionlll and oUter fot'UUl.$ .:'. ,: 
fhro\l8bot,lt iliceounl¥y. to cmpnaflze 
end clarify legal requircments." " ': 

EEOC will continue (0 provide " 
lecbnk:.al aasl.tanc.e aftertJw law·, , 
becomeli effective. throu,sb ndditional 
information materials, training aetivitiea 
and response to request! for infonnatfon 
and 4SJiistanee, As thc Commmloo ' 
devcktJ)s additional policY guidance. 

. and as. panleular 8speClf or compiiaru::e ' 
are identified by emp'oyers 1Uld :'. . 
dtsabl-ed lmii'ridu41s to rnquire: furtlwr 
explanation. InfOMnl1tional materials ' 
flnd training will address these specirlC 
compjiancc lssoea. Expanded technical 
assistance wil1 be provided by . 
Cornmissi:m field 8tau:. A ccntrnJ 
information library ot technicat ' 
uui,lancc re$Ol.tl'Ces wUl be de...cl~ 
nnd uPdated 10 facilitate response,!/) 

," 

http:lecbnk:.al
http:cmployee.ll
http:applicant.ll
http:cletaD.cd
http:requiremenlS.ln
http:OliPec.t5
http:particul.nr
http:grnntCd.ln
http:aJlsislancl!.In
http:j;jECcializ.ud
http:N'o.�2.34
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i..dwiduu I rcques1$. The COffimiulon plllces of public o'coomnl<)da!io~_ of recreation, including "P<Jrks. Z009, nnd 
will conllnue to \<.'ork closely with, Although Ihe eOllerngc provided by title amusement park$;; place, of education. 

· disability gmu~s, crnpk'yrr' UI extends to corlni .. public' including nursery. elemenlnry. ' 
org~HlizIlH()ns, lind vllt'or Fcdcrul traltllpDt!ution services provided by secondary, undergradlHlte, and 
aBcncic~. uIHizhlg their resoutce$ find ccr!nln private eniitleg, technical' posl,gradualc private schools; social 
lnforma:ion J'letworks 10 supplement lis assistance related to transportation will service estahlishme:tts, including doy 
own lechnical ossls.tance activities, ond be covered in scclion lV {If this plan,'" _. care <:cntcfs, o ..mlor citizen centers. . 
10 provlde speciulizcd assistance ehel The ADA I'Cquire91hat public . " bomelc91! shellers: food hU!,lk" and' 

·will aid compliance with the ' accommodation!> be io eomplfunce with adoption tlgeneiu; alld places of '. 
employmenl requiremeots ~f,th~ t)DA:' . those rcquircmtmts ot tHlcHl.thal aro ;' exercise 'or recrealion; including ".' . .... . ~ .. 
m, Department of Jus.uee Technical' :: ' 00\ er~d in this sccH~n of the plan' Hymml$lum$, hCl!lth Sp(l.$, b:>~~<[in8":·: ;::' :<:-. 
AS51stanel'! 1'[ m' '... ~, ..; "'; " :. effective January 20, lQ9l. The ADA' _ : , .alleys. and golf t:~ut$e\S. ." . ::: ,. '" , ;. 

ogro .. , ." ';.} '.~; ': ::, _furlht:tr~quj~e$ POlIo issu!Y regula,~£oryll .., ",: ~OJ :wlll expand existing 111chnical"", ­
The ~epartm~nl or J.U5tlce IS ','~": '. ,l::." implementing the nonltallsp'orlali(tn ' .: :/ anislancc' uClivitlc8 designed to cnsunr :: .. 

rcsponslbl~ fot e~forcmg tI~les n un~ III; tcquirements of Iitte III by July' 26,. 19!U:;'" thai entiHes'und indIvidunl. affected by' .,'.. 
of !h~ ADA, and IS rcs~nslble £l)r c."" Compliance with tille III means'thnt ' , '. titles H and HI len-m about the ADA's 
prOVIdIng tech.nleal ail$!~lance rdaled to public accommooatiolls wUl be readily' reqUirements and develop the ability to 
corr.p!lance With. th?se hIles, ~x~cpt as _. accessible 10 indivldunls wllh. ldenllCy and aolve compUonce problems. 
d~sc~lb?d b.elow. Tille IIl;lroh!l)lts ". ~ • ' disnbilmcs. In order ta accomplillh !hig, The goal of Ihls aapect of the plan 19 to , 
dl9cnmlOnhon on I~? bftlu.s,of dhu111lity .:.'. the ADA establishes ph)'slcat .. ., provide tedUlicol assl8lan~ to as many .... 
by non.:ft;deral pU~.I{; ~ntdte3-, and .t.i~l~ , , . accelUliLilily slimdatds 10 make new:" :"~.' entities and indiViduals as po!>slble- over . ." 
m prohtb~ts !lucb dl~cnmlnal!qn In ,'''' -;:;;. construction snd nlteratlons aooe"ibte-,;" . Ihe lenn .of lhe plan. 001 recognite" that: " 
p~blic accornmodntlona. Althouflh, e" ". The ADA also requites public' '; " ""~' ..... 'it will be:' necc9IIary to act prioritiea that,: 
dls~Bsd~fbelQ7t each ~f lht~~le Ut!e~: : _ . ,e/XlJmmodatiOlls 10 remove- physical .,: - take illto consideration the relallve n~d ' 
covers I eren ypc~ 0 en ,ell.."H~ ,:... - .barrlef~ 10 ncccllsibillly In existing .. ". for such .asaislam.le and slrategie. for 
ellta~llsbcs separate a!Jbsta!ltwe , : facilities if read'l h1cv.able r if,·. maximum effectiveness ohuclL,' '''' 
rnqulrements, technical asslstance In _t.' I y ac I _i.. 0 , bl'" 	 ' "I . 

, L_t" '11 L _ d' '.' d" th" SU"'I removel is not readl ya""leva e, assIstance,,'. - , ,. 
::;: ",. are~r"hw'. I~ bUl~S:S,' 0'"01 h'!. 'allemative'mcthods or providing !he- Since July, 1990. DOj has starred an " 
y~rlon". epan e .... ue .. "\ b ·r£-->·11h '~A' r . I' k-:,_ _:,' rellponsbilitle) In both areas and will aerY eel must e? enru lose· ,~,'. .' ~ n o,rmah<m me to ta e requests 

.: '. __ . pUl1Iue' similar- .trtl1cgiell in each area. - mel~?dtl are .readIly echleVo.ble. In . - for materu'lls and answer questions ' 

.. " . Title II of Ihe ADA prohlb!ls ,-' +.' . addi:t10r." entities covered ~~ title III w!U, about the ADA: r;:oncomitandy, DOJ has 
'. discrimination on the bosis ot djgabllity. . be rC9Ulro!i ~o prov!d,n auxiltary aid, '\' ", develop~d nr:d dLS!riblllnd seaeral '. ,,;. ..,. 

", " by public entllies, Including Stale and ,- _ an~ services to indlVlduals with .. " ,." information, such I!l~ fact shecls. : " " 
· local govemmenllJ, Although the' , _ ...:.... -dhi.abillUes:, $~ch 1'1' hearing ot.vl~I011:. pa,mphlel., and co~!C$ of Ihe ApA:. in '" . ".' 
~ CO\'erage ptovided by mle II extend. to, !mpalrTn?~ts, Inoroer-.to en.ure iliat ":(0.' " pnnte~ and acceSSIble ,fannata. 001 has, . 

public transportation services pro\'ided such lndlVldl!a~ have access to the .'.. established a spc~kenl bureau to J,n~k.e. 
by such publln entities. lechnlcal ' 800d~ and 8e,rvlccs affered by a pubbc ' DOl personnel avall,able ta make· -::', 
$u!slance reloted to transportation Is . . accommodation, .unless an undu~ ",:.' .speeehes an~ parllCtpate i~ worJ.:sho~" , ­
cO'vered In sectlon tv of this plan. The " burden wauld result. EnForcement of '. _ semmllrs. classes, co,nrer:~:,t~e" ":" >, 
ADA requires that State and 10enl . , ,.... title m well be by DO) or- by lawsui1$ " wnyt:ntlons, nn~ olhcr slmllllr mcetl1lg3. : 

, govemment operations be in compliDnce brought by prl ...~te partles., , A dlspl,ay also has helm. devell'ped f~r, ~.'.' ' , 
with Ih.~e rcqulr,emenb of title'U th;tIl:" '. ' EXnmpll!~ of l?ubllc ·~cCQrrun~.alioru. '. use il;1 ~~c.~ Eath~ri~~.t.o fLl'CUS . :~'."'/: ;,.-. : . .t -," 

are covered in {hiS seclion of the plan - addressed in thl$ portion of the plan are Iluendees aUentil'n on the ADA and.,":_ : ': . 
effective January 26. 1992, The'ADA . private entities:.other than those, ":. , .. fncilitate the distribution o.t.f!lBteiials" .:' 

, .further requlnn 00, to issue'regu1nHous' providing public transportalil'n s&l'Vices. ,'.. , ' DOr plans to base i~s wh¥u tech~en.t' 
.. , Implementil'l8 the nontranspOtlnUon . '~ with operations tha.t affect comm~roe.·:.:· '.: aS$t(l,t!lnce'.aG,Uv~!les on fe,search,. . ,. ­

'. " '. requirements or title IJ by Jllly lIS, 199t; ,:. ' IUch all: pilolCtl'1l or public lodging. "';~',>:;;:.~ requests from c:'ntttcl~. and InfQ-n:'8tion ' 
",: Compliance wIth Ulle U shall b4fin •.•.:. - lru:luding inns, holeu, and motels; ;.:;,~'?, ... received during tl;e process of luuin8.· :.,' .".. 
to .. -, ~". accordance with the requirement$' or 'c"'; ;. :eglabl!.shments thot serve faod OZ-';';';:;:l~":"~';' regUlationS: DO) will lJurvey_the: ";:~~'..,. ..;,';': >, 
, .. ' section S!}4 of the Rehabilitation' Act of-.':': beverages,:lnclulilng rcstaunmtli arid :;:rV..·;,nniver'$e of entities ;;overed by titlell U ;:~:: ''':': 
, .".": 1973; 811 amended, AccQrtiingiy.·Slate '-.:.: <' barS. places ,of entcrtalrunent or,:';.-'-:·:..;{i:.: 'and III tl!I well a. ~st1ng notworka <,If :".> ";, 

.: ': "',, tlnd local governments will be required.". ';. exhlblllon.'lncl,!dlng theaters. concert /:i::: agenciclI;,organizationll. and .:::::, ,:,,: '.'~ .::.; . 
:,," '''' ... ,to ensure thai government fnciUtfes: <·;r··~'-.: b~Ua; a'.'d. glodiumlJ: placell of publhC-, i':;· ,:. associations thaI represent the covered :', '.·i·~·· .. 
J. 	 : •.':"aervlce8; and CQmniunlcttHons IIrC:;·~'.~-':::'?1:· gath~rlng.. ihclpd!ng nuditor!u~: '!;'. l'?';?;~- entities, ~OJ then -win determlne.wh.lch :;~" " , 

· 8cccS$ibik 10 !ndh:iduab witb . ,. ,,:;,'1. :':"": >' con...~~lori ~n!era; and lecture baJl&f "':,.j -. of thelle organizations could mo~t . ,-.: '..,' .. ' ­
· disabllitles except whj!J'C a·fundamental 
_ a1tn-rallon in the program or an andue· '.' 

$.(lIes or rotail establishments. includil'l3, ' .effectlvely provldn-,tCi.':hnlc.!11 as.il/tance," 
lMIkeries. grocery store,. clothing stores.' .and how to structure such technical·' ..' 

. 

burden would result. Enforcement of .' hardware 6tOres. and shoVPhig centen; " ' a.ssistance efforls. , ", . '. . ;"1' 
title II w!U be effected by Fedeflll ',.; .•. ~el"Vlcc estabH;hments, lnchtdlng", ': ~.v Project!! undertaken in'Conjunction ;',' :., 

· agencies ttl be designated by DOlor by':- laundromats, dry cleaners, baPkIJ," ", _", wlth'org,anh:ntlona of Cll\'erod entities 
lnwsulls broughl by private partil!$. ,':. I:. borber shop!!! beauty .hopa: travel"",· .~:: wlll Info-rill and train covc~ed entmel' ., '>, . 
_ Title III of !he ADA probibitn '., ,:,. ,:~,:~" ',servlccs, 6hoe repaIr $ervlces, funernl .'. 'about ADA requirements nnd how to ',".. 
dlscrimlnatiQIl on the"basls of d!nbility ': "p4rJor~: 8n~ stations; lleeountan1l1' x': :. ;" -&olve complillnce problem;. Those :::~: 
by public accommodations so thot :::-: ':'t . rufl,eea; attorneys' onicee, pharmacles.-; .-- .projects witt abo provide Infannatru'n .. ':". 
individuals with dinabltiUes will bave: ';". 'fn&urance offices. healtb care providers'" ubout model compUnnCt! lirote-Sie$ and' 
Ihe full und equal enjoyment of tbn : : . O{flCCII. aM hospltllls; placea of public'" willll$lllillindividuat eflt1Hcs In ,.,. h, 
goods. aervicen, fuciliHel!. privile-ges .. ·".' '; dIsplay Of colicctlQn. including, ,.,--,:,,/();. acbievIJ'lg <:ompUanea, 00, planning' ",,',' 
Ildvantage3, und accommodaHon, in . ~,.. 'mU$C\lms, ~ibrat!es. and galleries: places" '. efforts will also determlno the mast, .;' .', , ' 

\'- -", (,- . 
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eH<1clive types l)f ipJ"Nllatioo..! imd ~~ (,(,:" 

: traini!'!'.! materiol!! .!lind nwchanll;ms for:, 
dc!l\'cry of,training for the diIfcNmt :,; ., .~-
Iypes of <ludient'C1 thai llU!$! be rcllcllt!d. 
For c;<c.1;mpJc. thc infor1u,aliooai needs" ;~ 
and traioing oalh'illY mechar:;hlms.IIlI":;;;: 
places of nicrmllion, such ut..nmtloonu'.nt 
parb, would differ gteaUy from those.-.;, 
required by .itlies tlr ml.ail,,~,w, "",;;>,:,..1'~' 
establishments, sucb iu SfO!:efl' -MU~: ,i' 

.', In ilddldon. DOJ will do r<:1l'!1U'clI. (u.~:,;,..;'. 
, determine luucs.,n which (l.tt11Ier /" :r':', 

, inft)rtMtion is needad tl04 prepare ~,~, :;': 
,ma1crillls and trailliQg llJ:;J:;oriliugly. "'.'-:;~' 

" '., Simllar tj'PCS <:If dcfermioationa with· ,,' 
- :' rcsped to most ,dfecti~'tecluUca~;( '.'0'.,:.: 

lIua1.!mce lind the .sI.rUCJming of w~...,":' 

pet$o~s wilb dis3bilH.w to 'ctu)ble !hem' 
10 u£slst'covered entltWs 10 resolvc'~::"." 
ccmplinnc~ q~est!ans; "";',;:,:~;', "'~ :~7,' ,,:: ",' 

In nddttion:DO,l will use : ': -, "::.,:, , '-' 
teleeonfW'ences and vIdeotape. to reach 
wirle1y dispersed audlencc.<i;Dcpendin;g 
on the need! of the purticalar group~:, ',-, 
par:idputin8 jn a g!ven teleconferenee: a 
varying mix of pres.cotations and,.- ., ' 
questions end answers wilt be provided: 
Tc-lecon!crc-nces wilt be vIdcotaped and' 
copies of the tapes distributed and l'tlI:ldc 
avnUeble rorrebroadcaslby medi3J!uch' 
as cable tclt'lvtllion t>laUollll, Wherc\'cr" 

Possib1e. other Fedcroitt""ociell ' '. '.:-­
.c~ 

Involved in {mforciug the ADA or " 
providiog leer.nicu! llssistllllCC abont the' 
ADA will participate In these :' . ,_:" 

compliance qllC'l'ltiont rnlced by Illites- '< 
nnd relnil estahlilhrnenb. '," .. --:, ,.. ', j " _, 

In aocatdancc with a n::-quiretncnt of 
the ADA. no, will aha develop 8 '.' '", 
technical assistance manual. 001 wiU ,.';.' 
uso both rcsearch and C0I1111ct.1u ";';,,,',, 
determine the coutenls ofthe manual .­
.and the most effective ftmr.at ior,widl!' 
distrihotion. It is anticipated that It will ,; 
be mndo available in eled1'onic fotllUlt:.': 
(C[)"'-ROM nnd computer diskl.',whk.U <,1" 
w;U bt'lth,cMllflCC; DOl'. ability to,' '!~'. i.-• .; 
distriuute the manual inllo efDcleat' ;.-. " 
manner und M3ke the manual N!J'ldlIY'. ':: 

p:ga~ing 1¢t:ltnl~1 "!I$i!ltall~t neWs, 'in :' ,AnA with respect to ;'tmd;$cnmislti11~'; _ 
"s-ucceooing YCl'HS this manual will be " /" 

lIpdll~ed <lnd revised, ''':'; ',: -'''~',' :", ",~: ': 


. Olhcr tcdmic'-All <I$sislllnce mal..7)1I1, ", 

wilt be d;fvelopcd \0 me:::1 v<lt}ing ,,~ .. ';, 

degree.! i)Heclmlcal nC\.>d by -enlities :: . : 


.. tlnd ,individunl, affected ..For exnmpi1:!. n' 
narrn!ivc description of (he ).; >,<;, 
rcijuite!nentli lJr the reguilltiQns :,,',".,~," , 
implementing Wle tIl will be devclaped 
fer gCllcrol U1>'!. Qucs!iun'llnd*tmswer ",; 
booklets ...iII be- prepared. $-Ome (or .'o',:':; 

genera! u~', ethers for use by .pecific "', 

in puhlkman transportation. 'S)''S-tems: !,' 

(DOT lHls already issued'll ponlon 'Of the' 
rules oe(."timI to iruplemtml the- ADA, 
cM~ming the acquisition nf uo:ess,ib-l¢ " 
vehlcb l DOT has 1'lgrnficlmt :"' 
•.mf;),cemenl responsibl1l1it:S for,' . '," 

processing complamts'ulleging '/i"'.";, . 


, violatiom uC the ADA in 1he p-ubih: and. 
privatI': transp1)rtat\un 'S-ectors,11lc ".~ ,', 
Secreta:}' of Tronsportatlon reviews " 
puratransli plans developed b}"~oool :. ,:' 
pu.blic tran~tion servlCI'! proVidtmO, ' 

. ,types of entilieu that ere -encountering: :, , The Secretary lllso may grant relief from ' 
' specific t)'PCI of,eompU .. noe issl)H, 10 '; requirements ud~nglssDci; sUch 'es" ' 

<ldditicin. .~nieal assistanoo W!i~e. ,:.":" the purchase o! neW s:ccell'sibtc vtihiclti::i -, 
rrAG'ej <"aci1 of which e.ddr-e" e. -.:', -, -,', or elicmation of (lx1sllng fadlllics. DOT '.' 

nsslslal\.Ge clTOC11I ",ill be m.idc. wilh ,'-' ' , IIpecific campli.nn<:-e issue'cr rell<JUlU: /:' has sobstanll111 iote-raj::feIlCY I;Onsu.\lation 
t'i'$pccl toorgani.tutions and I'. : :;,; ,:: will continue 10 be prepared. tool hag ;,~ tespoMibilitie-s'. primarily with the ~; " ::, 
fts,J>QcielloJU of., or l'epr~IlUllg. <, '",;.:' ~, lss.ue-d 43 luclt guitkllio .3$sl$t entities in ArchitecturDt snd Tt'3.nspo.rtalloll ,,: "': 
individuals 'wilh dis.W1ill($, Projc-c{$ , ,;::Qmp1ying, with section $04.,r th~ " ; ".- Barriers Compliance BQilrd (AT8CB) for' 
uml!-:r:nken with suc.~ orgawZlHions will RclulhitiLation Act of1m,as umended. the development of acceSSibility' ':,' '. 
'provide lLo{ormn'tion wid ttltining"w ,,;,:,,:' • nnd Ihls Qfigo~ program is now ,i..:.: \' .tandatcls for puW!c translt vehicles,ned 

expanded to cover the AD.'\,] ':". ::X' ''':'' faciUlies. _ ", . .' " 
" Additional ~cial technical] ,:-"~. ";':',,' An entirely new sector of . <, ~:;,:~.;' 

telcc1}P,ret'6ncea. .".,.,,' "mcelrwods-\J$lheyoreidcntifled,
In addition to oiher lyJlU5 of trarruog' Where ptoblclIl' are significant In tetms 

materials, DOl will al&ll prepare video," -Qfrmmber of oc=-ee. checklistt for :. . 
'" tr:lining tapes that will bo tailored to compliance or model.s af oompUaoce for 

assist mojar groups '"f enlitius in ' , ' cerlain types of entities and certam ­
eompJying with tho An", For eiumpl', ~p(:s Qr compliance l.su.etI -wfll be: ,:' 

. . thete could 00 one tmining tapt! ,,' eveloped f()t dup)!r,atlan elsowh~ro, 
designed to Answer qUC'I'Iti,,m1l relnted 16 (For ex'emple. (;htddistl Cor the food 
compliance by ~ntities in the f{)'()lj , .. :' 8ervlce Jl'ldtlstry could be prt!pered. or 
ilervj.oo industry, and there could be"" complianc.e models for heallh providers· 
another tape 'Oriented toward an~mi~ , offices could he developed,) Or. where 

115sislancC find {rllining Pl'Ojcc'. \\'ilI be 
undertakmby DOl. etlherrlirectly (It' 

through grants c-r ror.trocts, P<m;onne{ 
. from other f'(l:deral ngeneles. who are '-, 

cimer involved In ADA'enforoemC':'tt or'" 
'ot.i.er ucU\'!Ues of have 6igntficcmt , 
,contne! with individu<lI'S ""ith. . ,: ',"" 
disabilities. ,vill be truined on the' 
reqclrcments 'O! titles It nnd m. :' 
EX::Imples might inclu.de personnel from 
United Statcs AUomcy''I offices, the 
RchnWIilt!llon Servi.eeA At!mlnlstration.· 
and thO dllit rI,ht; officcs <If other 
Fcderal£¥.ecutive ngcncic$. ',", ; 

In addition, spccial tralning.o~ i'~' ',-.: 

outrea.:h profect; wilt be planood to 

problem. ure found tn terms of ' .. '",,:' . 
providing information. to indMdllot., 
with dlnbfHUetI ....hQ aremembenJ of j 

minority groups, including rnclat. " ' , 
langu.aga. or CllltoraI mlnori1les. spacial 
lJu!reach and training projects will 00 
developed,special prajeclll'wm be ,; " " 
conducted to reach Jlpocific 8udlenCC$:' " 
in lome tnstflflces nt a nntiQllsllevcl. " 

'and in (jjhor lnsl!m;::es I)t the locu! k-vel.; 
' whlcheV'Cf' ...nn>c more effeetlve.''-, ',." 

."", ''''''.'' • " " ",' .' ,,': : • _ 
IV, Depar1rt!ent o(~ran£portu~~ ::, :' : ' 
l'ec:I!(1k~l Assliiu~co Progt~,,: :." . ­

uvuil~b!e 10 persons-;wjth sensol')' ,," .' '. ' , 'I'bo Department ofTrani;pottB1ion, 
impairmenl1l, M~vl'i'l'. 48 puB"}'!, '.,; :' (bOl'] hU$le4'ld respunsibillty fot Issuing 
dc\'c\0ps and DIf jnromlaliQR is received II rcguintian to implement tille If -of the 

tran~portu.tiou sru-vlc'e pwvidcrt:i 1$ ;:. ," 
affecled by title m of the ADA. For the ' , 

,fiu! time. many private entities engaged, 
in1raospoitallon service! are prohibited 
by Fe-derallaw [wm diserlmiaHngon the 
basis of disability, The AOA requires ..,' 
new over-)he..road bu~<;s .to 00, ,,:. ,,' : 
accessIble within six years {seven real'$ 
for small compDnie.s).. nus deadllne may" 
be extended by Ihe President -after , , " 

'\" A" ICon ," 
,comp cllon I) a stu.." '0 gtt'lSS S ,,' 
OfflLe t'lfTcchnoloBY Assessment. Other 
now vehicles.. such a.s vans. must 00 .. '~ 
en:;cssible. ut:tieulhelransporLalillu' :, ' 
compuny provides service to Individunl" 
\O,'i:h dls.abilitms thai is equivalent 10 . 

!h' I b" II 
that opeMLed fot t'l genera pu Ie, a 
pri~'atl! charter comp-any <;1\0.- " ' : ,,:
accommodate !is disabled C(lnsurnen: by 

. tlsing .accessible vehiclas in its existing 
neet (or by using leased vehicles), ne....ly
pllfchagad vahicles dO not have to be 

' 8~ssjble. With reqatd to prj~ule se(:tor 
transporlation. the ADA o:lso requires, 
thaI relatoo transportation operation" 
including staticn Iacilitiet;., must moot 
the requirements for pubiic' , ';'.<' 
pccomtnDliatkHHI under UUa 111. , 

Undartitl.e III. OOT:must issue - ' 
regulauWl {or web priva~ sectc»', 
transportation &eTVi~. i:ld:uding an' 
interim regulation for over-the-road 
busas until the t:eclwology study ill>. 
comp!e!ed. DO'rwiil ~orrlillat,e its '. , 
acth.iti~ and oonsult cxterW\'aly with 
the ATUC8and OOj in the development 

,of private sector trlJ1lllp01il)llon -&¢f'\icc 
ucce$$ibUitg S14ndarda.. . 

Under !{\i' g<munll mandate to' '" 
esi<lb1i$h .and ,adm:rusler national' 
!rulIspo-rtation policy, DOT has been' 
involved over the yeht'$ in M arrlly (I{ " 
te<,nniool {{~si$lnnoo efforts to make' 

:.-:" 
" , ,;, 

,",:, 

, :':' 

" 
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trllH$)lnr!atmn scrviccs nC(;l,5Sible, safe, 11IitiJllives"wou;d nctively cnCOl.:rnge'- Ihn newly covered nrcllS ofprivJlte' 

convcnient <lnd IIffoH!uhlc for pcrSO:lS staff 10 develop tedmlcnl nssi$lance sector transportation complinnce would 

wlln di!mbHities. As a fCsult. nOT has outreach cfforts and fa cslllu!ish und be providcd ns appropriate, ", , 

dnvclQPcd conSiGCnlbJe ins!lIuliooa! mninlni.n ongoing a,sc8sments .. DOT could continue with dforts 

c;o.perlisc in llccessibiHly issues us they. lincludiflg complillnce review, nnd underway to fosler the exchange of 

rclule 10 Irunsport"Han service" Many oudlts) of covered coW)' nnd C(}nsumcr Infonnation, materials, technical ;.... 

ongoing technlCAlassis-tuocc projecte ,needs.', ." '9.$sisiom:e strategies, Icclmiqucs, and 

{lilt.! projected F'i HI!)l ncllvltJes abo ore _' The goal of DOT'. Initial technical , cuccessful comp!innce practices aDd 

applicaule to lr.c AVA, 11m!!, oOrs assistance activities would be to reach procedures among DOT storr providing 

hlchnlcol lIssistu[)('.c program onder the public allarge, the atarr of State and technical ani stance. Where current : ' .. 

ADA \vould be dovetailed inlo the ,:.", Im:nl tran~il authorine!!.•, contrnet " ", procedure, are inadequate, DOT would,: -,' 

agency's ongoing dforb to enfc;rce providers m the tnmsit rodustry, .' " Intra-agency memoranda of .' ' : ,'. j' 


accessibility requirements. and to, ' ':" cquipm!!nt vendoN. tr~de nfl~'. __ ;', ,: /-: (' ~ l.l1't-derslanding or other types oHormal 

otherwise o93isl Iraflsporlalion profe~Slonal Qrgani:r.at~on~ ~1:9libIJlty· "t18reemcn~s to enha'nce such ectivilic$, ';" 


" 	pro,vidcrs and rcprmll,mtlltives of , ' '. advocacy groupll. nnd mdlYI~ual : • DOT could improve lhl- cooniinat}on' 
disobled lndividuob. .. , . ' ',,' consu,mel'S, ~OT would prmnde - . ~-", - v.iln oulside staff.lneiudlng those of .', 

One of DOT'g mujor lechnicnl techrucal Osslstllncc prlnclpally by USLng ", SIDle /lnd local tnmsportatton Hnd dvH' ' 
G6sislo.nC« initiali\'cs in the 8ffia or , exlsUng s~ar{, However, to lmp!et,ncnt , . ri8h!~ agencies, to fadlilalc meettns 
accessibility is Project Action. j) " . tim ApA. o.ad as budgeted res,Clurees , . .' mutunl civil rights nnd ADA compliance" 
prOGram mandated by Congress in 1968, , pemn,t. DOT ~ou1d nuppleme~t its _ . \ ,objectivell end to promalc the aharing of ;, 
thai caUl! for the creation aad ' ' tecruucal, 8Sl11lltance effort WIth grantll, information, Again. formal memoranda': ' 
demonslrntion of cooperative method! ' : cooperaliv~ a~menu, 8n~ contracts,. ::,', of understanding or delcsnUOtt. -, '. -', '.:'!:: ,; 
for Impro\'irig iu::cessible IranspMlaLlon. nOT cou.d encourtlgc p!,?Jects. that" . , lisreemenlll- to improve eurt'C'nt efforts· ,.'. .4 

· J! Is mDnol!!ed by the £lUItcr Se'al .. :, are expected to conl!nlle 10 J.U'OVlde . ,",". would be developed In wammted. '.. ':.::: :'... 
Sodely In conjunction with DOTs: . utlliSlance tn;yond the durallon ot ': -t:_ '_ To lIummarize;DOT efforts wouId be ....:', '" 
Urban Mass Ttensporlatlon. ", ,Federal fun~, particularly when th.ey " ·intended 10 promote an-e:donsive .,. ,;."";\', 
Administration, Co[]gress. after .., . .:, Coster cooperation between th~ transit· ; h .! 1-' Im,r m'",rl.l':-- ':" '. ';- . 

'''h ,-, '" Ind ""' 'd .~, ·"d '~, dl,.b·,', unil" or . exc unge . mO . 10n. ... , ,consuI".ng ItV1" u"nspor a on u ~J n ~s ...J.... 1.11 II Y .:xHl:m ~.,. ,technique's. and strategies to acbieve '. 
ond disttblllty righls leaden. Identified - prom~te lntetll~ency coo~d~naltOn.,in . , compliance with the ADA. DOT wQuld:: ','''' 
Project AcHon's technical assll;l,ance'" selecting technical assistance gran,eeJ,' . d' 1m' I I' . from . I, ,­

priorities. These areas include: ' : \" orcontroctorS. DOT Will consldl!Tgiving ._, ·eprcn Is t~c. u:." on ,tance e, ._'., ',} ': ~ , 
Identlfying people wHh'disabililicsln " ",. priority to the granlees und 'cOnlreclol'S :' e,quJl}lblrtY .,;nO~8dllS o,~, st,ff'"lhe 'I"·Y··" -, . •

1...... ., _>.~ '" .... ,. ',' I'~ h" ,.- Ii " 1m" I .' ronspo alOntn usry.!lnd d abII r·· ;, .....
wocomrnumy.a:lUUlcr nns!X?J:.ahon/ .,'!NU1t,c,capa<;,.trt,!,con nue.ec ICil, .. d ol'd' 'd 1 .::..,,;,:.;
n~eds; deyclopmg outreach and ':'.: .:;' , . nssistance tlettVltic!I. 10 produce' . ," .Q VQ(:Ueyan ,n IVI lIa coruuunel"9, '. :.;:_:-.: .:. 
rnoi'keling strat~ies: devclopl!lR training; delivcrables that Gan be readily .,~' : Co~nt Is sought {)!'- whether these ":,';' .,';': 
program9 fer iransB providero'iuid for ' replic«teO. and to address tnnovalive- ':. ncliVltie, are beneuClal o-r s?fficlent. ~.<" '., ' 
transit users with dbllhllities; and" 'subject areas or Galutions to problema•. , ,wh?U!r;lr there are more (Jt different ', ...' 
applying te-chnolOSY to ellminate· POT is considering a number of ncllv£tles that DOT should consider. . '. 
bnrrieu to'ttansportation accessibility." technlcnl nssisumce actlvlii~s. including Glvcn ~81 D01'"s resources for .. ' . ".~; , 

DOT would USI! these ide-nUfied· .' . the following: .', , .. ,' ": .- , . provldL~ teclurl~t flS9islance may be - , ':." 
transportation ncceu criticalareu6'us'"".. ". DOT could prepare 'malerials for ,~ ., limited. co~ent III also s~h: on bow,.., .. , . 
_he strategy springboard for tts lechnical "disseminntion to covered entilies and .. ;' . these eC,tlVitles shouJd ~Imonti1:ad,..:,::--.' .. , ~: ' 
asslslance /lclivitlcs under the ADA,·' ' ·consumel'l thnt summarize And explain ~ '. v. Fed~rol CoinmlJ~cations eamnlission '.:," '. 

, DOr also would seek to expand upon ADA requiremenls and DOT's pallete,., , TcclmlCal Assislanoo Program ""',' , ' " 'i· .,.; 
· these priority atCta. P.ltlicular attention "nod regulations, Preparntiot:l ohuch , ':::' . ' " .' , :,' -' ,'. ,;-' ." ..., " -, .··~l !<: 
·would be paid to idenHfylng the tanse of' materials includes updating UMTA's ",: "ntle IV (If the Atriencans WIth.,., ~ , ~' " 

· disabilities that require Innovation to ",' l1JOO buslifl and tl&Curement .deviee";, ,', Dlnbilltles ~c' ~AUAl amends title n of: 
, make transportation accessible, and to . ~,guldeline9.; I:' :'.' .,'.':. '.':,>. ,,:.,,';::;" ".:": <,' "~e ~Gnun1ill1ca~On3 Act of 1,934 ,and ': ."........ , 
· providing technical 8ss!slancc materials, ' ,': ,. DOT could promote the trnin1nS of ;. I;odln,e~ Ihe,~qull'Cmcnt th~t COlIW1On -, .",' .:. 
'. tn alternate rormatl, The Ghlects 15 to';: _':"1, transil ln4ustry officials, disnbiUty ;'.'<:!,;-. carrle~ proVlr.ic,intrastate and ~te:rst~~~_:"...'.' 

. provldc'edequate notice so that the' :.; <,";: advocates:, and individultll;onsl,l.IOOt5 to .'.-: telecommttnlcaiion relay services fOl.~,.,<<:;,:,:. 
, ' .,' publlc and cspel;iaUy Individunls with' ;,',:. enCourage YOttlJ'\tllry compliance ,With'.:,:,:,:'~ telephone calls mnde .between utero of ',-to', ':<:', 
.. '_ '. dlsabllilics can participate erfecllvely'in'; .'the ADA; Training transportaHcnWdcslgn','; telecomrntmlc~!lon devices fo~ the cleat" .'" ,': '.: . 

• " 	the development of 'lando.rds'and,'~ ,;';':" i.-·and oon.stz:uctlo~ professionals; '.;'::. ~_:, :':"!!.~ rroD',} and useu of voice telcpb?nes,."-; t;,': ".-: 
,regulations under the' ADA. DOT,Lttso ~~": ,engineers 8z¢. archItects, and State and '",;'" TitleJV',also reQulre4 clo.ed-oaphoning .Tf" .": 

.. :	.. weuld fO[;U$ on 'progtnm. dcslgried to.: '.;;,; : lotal code enforcement ugcnCiu also '.:":. ':', of federally,produced or f;u1ded,:',9;· .,'~.:?:' , . 

; " trnin t-rnnsit operators nnd cduci:lte : .. :'::". : wilt be encouraged. Anin& of empha,ls:;,.· aelevlsl~n public $Crvlce .H";·loI,:: ;:.;.::,.t::~:'v': :' 

:. con&umet$. DOT would give priority to .,:., would include InnovnHve- technolQgy ':,~~.. nnno:mcemenu, ".:."i' -' ;~".; i ; 'r:;: 0":;1, /1":" : 

: 'c"p.onding,these octiyHlcll beyGnd.", : ~', ';..' ·(such &5 wheelcno,lr life and lIe'Ct.U'etnCnt,. " The Federtli Comm~cnt~~~·':.: ~:" r,~'::;:·: 


, s"lngle·evenl orientation training.' ",.,' "" devices). transit oporator,tro.ining.".:·: .;:.: .. CommJuion (FCC).h~~ i~!iporudbibty.ror.," : 
-, 'Currently, DOT providea teehn!(ak, <.,.' 'consumer use outreach, marketing. and .::'.' ,issuing regulations to oarry,out t¥e: ..-:'>'.' ' ~: . 

. , ussistance to 6elec!ed Federol 'agency ; ". trOJnilig, and the Identification nf the .:,: :' :·ADA'/) provlalooi'fot comman carrier. '.', . ' 
'Btuff.nnd to a'wide vuriety ofpublio and: vQtl~ly of disabilitfelf Ihlll muat be.',.'_;:,;.: ~", to eslllblish relaY,$crVlces ",<ithln three;,· .. ,' 

, ~ . private- Irrinspo;tGlion entltl~9, Including '. " accommodated to iIchlcve access to'.: '::~' yeel'S ellher individually;through "',',,:_,'.... '.-,.1." 
" . ','muny 'maDs transit pro-fe9slonnlll. ~," , ..:,"': tia!!portatlon;~.', '.'<::'4': ':','-;: ~.',," :;;,~~. :.':., designee!!. or through sclecled veMOI'l.' ::.'~': .. 
, .." Indivlduul conSume:-, are al${l tnrgete-d, :',. ,~'" DOT eQuid dev~lop guidimee ':':;~,::<': :.11I;e FCC alsu has .lgnln~?'n,t.. :~. ,,~::';;l:': :-/" ';.,: ' 

,'. : _:.Many of these acHvlliclJ have been· ':,":. . materials COt DOT's progrnm and legal <" • enlorcement rt'spMslb!hhes with rogiird " ;,' " . 
. ':: :responsive to specific request!!, DOT., all, . ataff to fucllilole ADA enforcement .::;'::. to the establilhmenl and operation c;f'" ;-;:;f.: , .. 

\,'. pl1ft of its ADA technical assistaoce techniques and lItrateglell, Training In '\;': the intrastate end Interstnte relay '-;:;',"., -,;':' .',: : 
. 	 ... ,". ,'", '" " 

, . ..' 

'. ,.:' 

>, , 
.. " . 

.. 	 " 
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, \" , ", '. ,,', , . 

. .:.,:, ',,::,::, ,;,,: ,:,":·::'i:;;4;y;~~t~:r~:::~,>~~·: ,<:,~",:::.;, '.' .. ,: ..-' 
, " :'''l,~i;'.';i.:};:;,,'.::.:'::~:~::;: :., '., ".. "'. . .....~... ,.'_ , 	 , , .. ' " ,. 

""""",,==::::~r~';d~o;m~I:,':~:~;,~g;'S;";'=I=v;o;I;,,'=5:;5=:·'=N~O;'~2;':~4=1=";'~'c~d=n=c=s~d';"Y",=D,;c;c.:;m:;;:b=o;,rF=:":"~'~1~9~9=O=I=N=O=':;;C;C;S:",,,,,=::-::=S;";:;24~·:.; 
~ syslel;H, Within tOO days,' )h.;: FCC shall:' rcquosis fOf !edmicill 'Illsistancc. the' ,'," " ledino\ugiclli developments, find :; . :': _ 

resolve complaints alleging violalion:'l- of,~ FCC hf!adquJlrlcrs und field stllff wi!! ':-- analyze information in tl1i~ regard, ':,,::'<. "" 
lhe relay sN"vice regulntions.In /. , .. ;'c .:.:' c\\{~ourage nfr.rma!ive' outreach cfTor!s " , • The FCC will seck to resolve in its ,~.' ' 
instances where the FCC ha!> ccMifie~ ~ '.c lHued on existing staff reSources and on fu\ctn:lklng and technical assIstance '.' , , :. 
State relay gervice progrtlID, prim!lfY >. '.:~; the conlinuing usaessment of needs ::~:, efforts issues that hinder effective ond 

" enforcement mllborily is plrl!:cd wHb ibe ' 'umimg the common calTiers. consumenl, .' reliahle rcl.(lY services. They include .. 
, Statcs. IJowever. the FCC exercises, .,' ~; .and their respective represenialive such mailers M.! opcralof confider/Halily. ­

juriscl:ctiOrt over complaints. wbim' <:.:',:: '". organizotions;"; ,~',-;, ;.,:.: .. :.' , ;, ,>:~,- .'-.: .0" , ability (If relay aYi>lems ond opera!Cl~s 10 
, States·do not prucest! complaints in ~;;;" -/ Some' npm::!!1i: ADA lechnlca! :'::':" ,:,<.( . handle all da55cII of coils [credit card ~',.: 
, "timely fushh;1n (100 dllY!! or 6()OnCr if ~'..~.> uJslslance activitic.,lf and focas areaa :", ,; calls, 'ruD/voice mixed calb, clllls to ,'. . . _ " 
· Slale progr.(ln;s require), or whf1:n the:.:." '"'~, tha~ will receive particular atlenlfon :':..):':', recorded rneUllge!), tilt emergcocy),:;,::-:;,' ,",.':' 

" , State progr?m la d~cerh~(!~ by, fr.~ !:CC.,; ;:',dl:lrmg VY 1991 arc alJ follows: ,:':,' ,;': : ,', "skll~s of operotorsJo l.'llcrp:'ot ,"',,""::,:: :."", 
". ,. ,The l-"'CC hag been i~vol~¥~ .>...,~.::,,:";," .. ":I,*.,,Thc FCC will enccurage its slarr to,'., . ·typewritten American tiign langaage, ':~.:, 

hislorlca:ly with ll'liues concetning the ':;:::: ,cOordinate with and pursue advice and .:: :- generai skills of operatom as regards - . :'~, 
. telccommunicaHons needs of hearing ~i~/ ,:camrrumtlJ from, aUlnterellted parties :"::,,~.:, t:!plng. spelling. and vocabulary, 'ond " 
t?,paired fIl'ld other di$nbl~d rH::~~, 'f,"f affected ~y, telecommunications relay.>:.. transmission by buth ASell Baudot. ;- ::, 
l'Of example. ror purposes of IH:chon 504 :" systems, l.t!•• beyond thn public forums .. fonnllls, 'd. "\ '~." :'; , ,~ •• 

of the; Rchabllitntiuu Ac~.of ,1973~ ea. ~,:~;~. :.. 1,'bis action will in!!ludc parUclpptiou_ hy'::, ' • The rec ~m coordin~!e w~lb othe'r' 
, , ..o:mcnd~.d, the FCC l:i an CX{:cu~v,e.' ..:>~." FCC staff IU"tne,J'echnicul AS~istanc~: . ~/ Federal ogencies and disseminDte, '. ,.: 

llgen~y _?U? b(l~ issued I~ handIcapped,.. Working GrQup, Ideally. meebngll of ..... '. infl)rmation Vb~HlI the requirnIDcnt that: 
~ondlsctlmmation ~cg\ll~hons. Se,~~l~~ ,:,~ indu.try or censumer CQallt~ons v:ilt ~/: federally lunded or produced public , 
.10 of the Comn.lIllltCations Act, '_ '~; L ,:", relluliln con$~nsua recommcn?otiQttl . ':. SQfV:CC onnouncementn require closed ,::_. 
Telephone Serv:co rot the Disu,h~~ 41:."" ' llb?ut bow to ,Implement run<:tie~a1llnd., captioning of verbal centen!. The FCC ~' . , 

: 
. ,', '" . 	 ~.S,C'.6tO, reqUIred t~,e Comml$SiOn to". ' reh~ble retay serviee systems t~O( can will monitor implementation of ~i~ : . ", 

estabbllh regulation. U$ ~re ne::e~s.ary be ~~red nmong c01f,:rred en!Ul~s and p:o\'isiotl and, if noncompllunce .... ' , , 
• • t 

10 e:ns~ reOS'onable aeeeS9. to , " :', ,brought to the CommIssion f~r..:-;", .' dictates. the FCC will pUf8uflremed1al 

telephone service by perapn!; with, ';, '__ consldcrallon and action, ' .. '," -l • tlction . . 

impaired hearing," Thus. vril)r to the ,- • :The FCC's headquarters Office of ." , ' > .' 

ADA; the FCC gained conslderable " ,J ',- Public Arf,lirs and tbe Field Operalitini; '. VI, T«:hnical Aasistauce Provided by " 
 " expertise on the broad subject of '::., , . 'Bureau through Ita Pubtic Service~' ,;' .. ~ Other Federal AgenciltS' .",' 
accessihility to tciecommunicaUOlt9 by·' Division wi!! develop and disseminate A. Architectl)rol aild TrCnspcrtd/~'~n :' 
disabled pernons. As 8 result qf t..'lese ',.' ADA'matedals such IlS news releases.. Barriers Ccmplianee Bocrd ~ ,. ' 
{\ctivitil.ls and its trndltional role in --...:.' public notices, intemalinformSlon .- -" .:: .' .,' . . ' . , .,,".' " " ,, , regulating tbe telecoml'l'l:unlcations ,.,', '. dOGuments. furms, hulletions, fael. '-_:: .. , -'; The ArChitectural and'Trtlt1sporta'tion 

indulIu}" the FCC has conclu.ded that the . '&hcets, and other information 'IlU'It1l:riaJ:: Damer, Compliance Boord (ATBCB or . 


· principol meUtoo fOT,providing the ' . "~;"" -'_ thai Jiuinmarlzc the ADA and the fCC's, the Boerd)ls an independent Federal :, ',_ 

, ADA'a required technical Msis~ance is ',', telephone relay regulnlloM and ..:. ",:' llgency established by .eclion 502 of the­

,through Us ru!emak!ng acttVlty,':' -,;.. : .. "" ;' enforcement procedurna'lllereunder:, ;:," Rebabilitation Act principally to enforce 
, Wilh ita allendant private and public!' , • The FCC wl\1 train appropriate stUff ,the Mchitecturul Barriers Act. The .', 
press coverage, the fCC's rulemaking" about the ADA's roqulrcmenllJ,' ;-', _" Board's other major function, include' 

" : 'process can he expectod to go far In particularly' ,taff withln the Common establishing minimum guidelines for - <, 
devel.oping effctUve nnd efficient relay, Carrier Bureau who work dlreclly \o\1th 'accessibility G1andardl'l and provIding 
$crviccs as well lUI performing' -,,' >' Ihe telecommunication, industry, PI.1blic i(!chnical assistance to cnlilicsaffecteJ, 
necessary education funcll.ons .. The ;, : . UIIUty Commissions, and State lind local 'by the Rebahilitation Act of 1973, , ' .. 

· overarching principle the FCC will officials with lelecommun!cation,'" ' .. , Pursuiml to its technical assistarli::e 
follow in telephone relay servlee . responsiblIities:, ," . " . ' .;' .:'.:',,: authorily, the Board has been and Is '" 
rulenutking find other teclmir.al·, ,,~, -;:, ':, • Material and training c.ournes will currently !nvoh'ed in v'ario~!i projects, 
nssistanec efforts under the ADA will be be provided to the FCC'& [nvesUgative related to accessihillty under the' " ' .. ' 

· to cO,ntinue to provide the broadest and, J)fmionne! and legal starf cbarged with. Un[f(ltrn Federal Accesslblllly. : :;' . " , 
, fairesl opportunity for publle -::.; "r', ' ~ ~ respondlos to c9'rnplalntll.. Deeausa .'. Slandards tUFAS), the current Fc'dcrill 

porUcipation to the telecomtnun!catlons primary enfOI'CCmellt responsibility tor '.' Slandard implemenling tne ArchUecturn1 
industry, disability rights advocacy ': :< Sta!c certified relay progrnms resides : ~ , . Oarriers Act. The Board is also engaged' 
groups. and 10 consumers,' ,,' ,:;:,'.. :'..;:: with Stete .officlab, the Je"CC will .. ;' In vuri.ous olher projects thai arenol . 

ill addition, the fCC will nctively ,;:;' ,promote the sbarlrl8 'of Infurmstlun " " specificaLly cunnecled whh t.rFAS out : 
pursue other technlca.l assistance .:':"" about si.t'cc.essful: telephone relay.,·:. ',: which were vi w!l{ be undertaken .. :, . 
nctlcru to complement its regulation. For' opemHona and techniques. ','; ;"'~:. ':. pursUllnt (0 the Soard's brood technical, 
exnmple. as resources pcrmH. outside" ., By virtue of the fact that there are' auis{.omce- auth()rity under section 50% of 
contrllctors and granlccli may be used to ~pproximalely 11 Stalea with:, .. i . the Rehabilitation Act. With the passage 
develop techn!cel nsslstatlCl: profe-chi,", ilperatlonal formal reley prOgrams and. et the ADA, each of these proJecta will 
especlaily In i~sue areas thnt requiru :' nppro.'(imately 10 more ara in plaMll18' he amended to include apecific ADA', 
study Of creative iolutio1lll til complex ,tage" the fCC'a technlcul assistance components. and other future projeeis 

" 	 problems, The use otinnovative" " effort will seek to encournge the wm be specificolly aimed at providing, 
technological produellfwUl be another' exchange of research, leehr-Ical. end technical assistance under the ADA. 

, ,focus are" oCtechnical assistance. ; ,> program infonnn\ion among lhese-', : ' The AOA identifies UF'AS os the 
erroMs. The::e effortt'l wilt be ,; .. , ',~ entltie!!. find carrien or States with less interim llcccssihllity SIandard for new, ' 
implemented hy FCC staff, the regulated' exp<:!rlence In reley system!!., The FCC's' COf)slruclloft and alterations If tbe: 
en!ilieli, and disability rlghtll adv-ocacy· . sluff will provide scientific and '" -', . Deparlment or Justice (OOn Qr ' 
£rQvps, In addition 10 responding 1.0 !,edntICllI suPPOt~, monitor .clentmc and Oepunmenl of Transportation {OO'f) 
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n:l;IlI;lliml~ tire delayed or until Ibc new, The Bcurd currentLy pruvi:!es llnd developing con:m~rcc hi both 

AT!JCll sUPJlh~mcntul minimum' . leehnical nsslitam;c 10 Feder,,! lIgcndcs domestic lind foreign mllrkcH, In order 

s-:uidclinell ate issued, Provision of 113 welt as t'1 0 wide vane!}' of pov»!\! to accomplish these objectives, DOC is 

tcchlllent eH1stance cOlll::cming Uf'AS ootilins. including urchllecls, dC3igneNl, involved in nn extenslvc nIToy of 

is, lIecQrdingly, particnlady important IQ and private- individuals. nIb. atror! will activities. in which a variety of office' 

en5ure adequare understanding of ADA be steally expanded under the ADA and wllhln DOC interact wilh, and pr<lvidc' " 

requirements. The Board has benun ' will iodude technical assisltmcr: . " 'setvice!llo;'tht! busineas community 

several major lechnlcal ossis!ance CQncen\ta\cd primarily on the bullding niltionw.ldc·l,!nd Slate and loc'll , 

proil:r.':ts concerning Uf' AS, Including a profession. The focus will be an governments. These eXl$ting prosram$ 

retwfH manu.!!!. a UFAS checld!$t. ,architects, designers, orchltcc:u,e and . <lnd serviceS will be used by DOC 10 

(which 15 now in printingl. a training deSign schools. enginl:erlng schools, prvvide tcchnlcni ussi$tance to entities 

program, and u videolape. . organixatiomJ of canstnu::Hon companlt!s ,covered by tho' AOA:part!CQlarly in the 


In additlnn to these proiects aimed at and constroclionwJ'elntcd monufaciutet'S. 'areas of employment. public' " 

provIding aui:dancll' il). Wldcrslanding: State ll:nd local code enforcement, accommodatlon3, ond State and local 

UF AS, the Doard plans tD offer training officials Dnd organizations representing ,government oper.u!ions. Among the. . .. 

speCificallY-on the ADA n! 30 tocations 5uch officials. and State Dnd local " offiens of DOC that will be participatiog 

throughout the country. aS5umins . offtclala who 6te particularly !n technical asslstance efforts will be 

adequate resources, The Board will also respon,lble for acces~. W.urk with St,llte' lhc N~tionnl Technicalltll'ormution 

provide technical 85sislance obout the code enIorcement agenciea will include 
ADA through brm::hurcs. pamphlets, and lachnlcnl asslstanca eIforiJ Cor those, - Service, tho International finda 

olner matcriab related 10 the., ngenciclI inlerested in improving their AdmlnisuaHon. the Office of nusineu; 

development of the &.upplemcntul ,: ... , accessibility cadell and obtaining. LiaiiWn. the National Inslilulc of Science· 

minimum guldelillell. whict.; it is required C(l"(Ufication. Th.l"lloard'a tnlnsportalion. and TcchnoloRs. tbe Office of 

to issue within nine months oC efforts will he directed toward :.. Information Resources Milnagemont:tho 

enactment of the ADA.. tronsportallon planners aod engineers Minority Business Development Agency, 


The Board hell undettaken or will {those who prepare bId speCifications or and the Census Dureau.. ~ -_ 
undertake e &erics'of projects • . s.imilar documents.). and equipment ~' Dependlitg on the pnrlicwnr mlS$lon . 
specifically relaled to trumporlulion. designers and mnnufactlJ.l'eNl, Since Imy and expertise Qr each of these office•. 
The l30ard hus designated 1991 Ilnd 1992 1990.. 1M Uollrd has operated 11 tolf.froo within DOC. some of these office. will,' 
llll trtmllportatlon focus )'CatS, a!ld all information fine to provide infonnaUon locus more on providing: infonnation ' 
future trar.sportatlon project$: wl!! huve 'to oonsumCrlland profC!laionul$ nbout :, about the right. and responslblhtie& 
s!nlcmenlll or work thaI have i\DA .necesaibiHty requirement. under titles-11 established by the ADA and oiher DOC 
CQmponenlS in them, Ouringl001 the 'and III of the ADA. In addition. tho , . oUiree will focus more M the . 
Doar<! will be tli!veloping training Board hili (11\ extensive technicallibrWjf complementary function 01 provldins 
material,. for the Urban Mau , that is OPen 10 the pehllc. The librAry ., . infonnstion that will Ilssist covered : 

, Transportation Administration I,UMTAf bas more thana,SOO litles, which provide',' entitles in oomplying with the ADA. For 
aod. duriogl992. tM Board wilt conduct' te.ch~kallnformat1on, on pruducts.._ ',,' .':.' example, the internotional Trade ',', 
training !IIessions for UMTA etaff using , servu:cs. And methods relaled to . , Administration. the Office of Business 

'Illose malcrisls, . '. ' ., " ".' . accessible design in new construction' Liaison. lind the Minority Business 
Thc Board l40ill continue 10 rund and lind nltc:~tlons, The ;Uoru:d a!S?hus a, Development Ageney will aU use their 

manage research projects to ensure that compu~cnz,c~ data balle (;atul~ or,th~,s respective publications to disseminata 
acctlssibillty 1I1andords are connlster.t ~oUu()hor. WIth €lbSlra(;~s ond 13. ""'." lnfonnatlon about the requirements of 
with t!merging technolOgies and needs, cu.rrenl!Y exploring opttons for making the ADA. about sources of &ddltional ',':' 
The Board int~nds to conduct fNlenrch Ih,s resource available 10 the public :'.; information related to specific issues, 

, on mobility aid, and maneuvering apace tJ\rough a computer buUel!n t:u~.r~ O!.,;':"~' and about resources availoble to tlSslst 
jn vehlCles tlS welt as on transit f<lcUlty· _', other .on,Une service, .~ . .,." . ".,-':"',:": '. their clientele to comply wilh the ADA. 
desJgn for persons with liearlr.g and' The ATDen s,:d DOJ win work " ; As appropriate. these (")ffi<:es wUJ al;o 
visual Impairments, Upon completion of' clo~ely together 11"! conne~lIon wUh the, . "utilize their mailing !isis of clientl to .,. 
tlll~$e research projects. the 805M wUl '. developn11!nt Ilf accesslbblY standards ," disseminate materials related to ADA 
provlde technical assiotnDcc in the for:rn for the r~gulaUcJU fmpl'emenllng title m I r' I' itt tbeir 11 t. 
of brochures. pal?1phlets. etc,oto. :, . . " , 'and, when ADA"enforcemenl begins. the . ssues ~ 1.pC"cla 10 eres 0 .c en" 

di$semtna!e the rnsearch rcsutu. Such of ,ATDcn ",-m provide teclmicol :: ;: ~,\~ .. ':",. communIUe~. ru 11 gtH'lt':ll princlple. n. 

Incse projects. although originally .'. ~ " . assistance 10 DOl III connet'tion'wHh" ,:.:. _. 'these. Ilctlvihfl~ wiU be d1!1::,elcd loward, 

devclop,ed under the Bonrd'. Irectlon soz ,compllllnt~ filed with DOjll.lleging· : ,: '::~~ ':' 1!'oC dU,i5emlnnhon of materuds th~: ?~~C", 

or An:!tl!ecillra! Barners Act authority, violation, of tbe new construction ond " . ~een prepared by other Feder$l " ' .. , 

is direclly related to tho ADA and will ,., .. : alterations &tandards 'of the ADA: .,;c.' ',,;,. ":, agencles, paf.licularly EEOC. DO). or ." 


• serve to provide fecl{nlcaJ as,lstance'Ou·: Likewise, Ut Ihe area of uan5;lorlatio'n;:"'" , AmCB; or the tneorporaUQn of ~ " ':':~' 
Impletnentlltron of the AlJA. ':, ;:" ":.,. the ATDCD wit( work dosely with DOT -'.' material, that have be/!:t prepared by" . 

. . tn addition to modifieallons 10 . ":~..." tn developing st<ladards fo'r vehiCle' and. EEO~ DOl. orA'I'B~ LPlo DOC -"~'.' 
project' already contempluted and .' .", ~ . public tron'sil racilitles under tide lL As,' ,puhlications. ~ cdd.illo~ field slaff In 

, authorized under other culhorlHes. the " p.tIrt of III hichnfcal assistance; effort. the ' ,Ute:"t!' omee~ WlII be ~repared to serv,e 
Doard wiU p~vi.de tecr.nlcot o~sbtunce, Board wilt ,ubsequently be ,tlv(liI~ble to ' IJS l?fon,nlltum eoordm~tou so that· , 
10 tronsportaholl offlclals speCIfically DOT 10 provide technical Msistllncc on when chen~ In the busmess co':lmunl.ly 
rcsardlng lmplcmcnttltton of the ADA.' ,complaInts filed .II11e,gh18 v,olaHans or ' served by the DOC office ~aU ~lth-,' ::' 
Given 8ufficient resource9". 11 wUI' ' ,tho.l\e standilrds.' ' . .- ,:, ,:",: ; .",;';}'.,. ',: "':~" "spei:tfie questions about comphance , ' 
del.'elop a manual on transit vehtcles .:: ' ., "" ,:,,' . -.",~, \,,:~; ~i;q::.. ';!.,:;:;; ,with the ADA or IOUl'Ces available to ~..... 
and will subsequently give trulnlng . " ,_B., DepI;1rlment c!Cvm,?crt;:l1: '.~',:::",;(;~...+;: Mslsl them In complying wilh Ihe AD.I\.'· 
around the country In connection with' The Department of Cammere-e(DOCl:. DOC field $Iaff will be able j~ m;Jke '.',';.' 
lis rlldli~y Ilceeuibllity training_ -. ~,," . is responsible for fO;lerlng, prorrlOting ..: oppropriate r1!fcrrals: """ ,', ;, '::.~ 
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. ', For otl:cr 'of!:c(!s wilhin' DOG, th"e ,~:.': perceived riconomic need. specific .,.", ~ the n~scarck responsluilHics of !il!l~c 
kchniclllassistrmce provi-dcd will rllCllS'- IUficllonul ability. SlaluS Gill!. veteran, or ccmtl:rs is the development and. . 
()tllh~ dislicmiolltion of.irtfonnation thul other indivdu{I\ clrcitmstllccc(S), In dissemination of inmwu\iv\1 methods of 
will assist entitles covered by the ADA ". carryIng out (ht!se rcsponsibilities, NCD applying udvanced mcrlical technology. 
to comply with its roquircmen!s. For ;.-::' performs Il unique function by assuring engineering tcdmology, and other .. . 
example, the Office 'Of Infomliltion'.',,:,,·"· n coordtnuled approach 10 addressing scientific knowledge {a solve . 
Resources will continue to pruvlde ;::; ' .... :.: .the CQncerns nf persnns with dllillbililiell rehabilitation problems. The researdt 
wnrksl:.ops Ilnd exhibits rOT parUcipanls '.: and eliminatmg barrieti In their ucUve activities at other reseutt.:h centers 
from the bUSiness community (lnd from :. , . pnt1ic!patioll In all OSPlJcts ~t life, In Ihe,~. (!stabHsncd and supported by NIDRR 
Ihe puhHc sechH that providu,:.' ,; :'< '.,:....: performance of !helle responsibilities," , are focl1sud un training related to the',: 
Information on computer technology:<~.:.:.;, r;co prepared a report tn ihe President' n:OTe nffcct!vc provision of '"" "' .. " 
~vnl!eble to assisl in meklotfrl!asonabte.',!, and ihe Congress, 1bwGrds ,';';': ' . rchu!n!itative s(!rv~cett," ":' ,~.. <. /; .' 
accommodations for Individuals with :.'. :::,: IndL'penderrce. which hall been '. '," ,".' In order to ussist entitiel> covered by' , . 
disabililies fn employment und 10 Bsslst ',-: reoogni:eed lJS the s:emmel document' '. the AQA 10 benefit from t.he adv~nct'rl '.': .. 
In,mUlbling individuals wilh disabilitill".:\ . leading 10 thu en'lIetmun{ or lhe AoA.:";u '; cngiuuering, l11erlica), psychological.', ' '. _:.: . 

, 10 putUclpa1c tn oilU)r types o[ programs: stated by the Conference Cmflmitlee on .. vocational. lind other IIcil:lnlific,' ,_' 

or ucllvlties_ Similarly, Ihe National;" Ibe' ADA: .' '." ". . " r, "". information available through NfDRR 

Jm:,!itule (If Science. O'nd TCGhnology wHl .-, ' .:.:-.~,. "r';' ", ',' .', ',' " .t.'" aad organi1:aHon5 assisted by NIORR,

.' II '. r' '. d'"'' ,,,econeree,nl!:,,,,, o-reoognze .."c,

u.... qtun! a eo cellon 0 ilClcntl,lC an .'. ':; Nalhlll.ut eIY.mci! on Di•.ubllily ,:It the r>.lDRR will es-tnblish technical" , 

lilchnlcnt p~Ll!culions o? dl~abiHty ': "'-':,' lm(lelus, rorC{l, and origimlt{lf of the intilat (t$sistuncl! ccnte~ in 6 10 12 

l>;lsu¢tI, partrcularly pubhca,hOM that wHl legi3h!.\!on fur d,e AmerlC,lfIs wllh' communill(l~ throl.lghoul Ute cov.ntry, "'r 

be useful to the resolution or complUmce m.abUHh'!J At!, reflected In the CouneU', :. '. The centcNI wlil offer sl,u:h services as . 

questions. The 8vuilabiIJiy .of these- ,~: ',' '"report. Tuward fmtependenctt, publl,~ed to' tull-free infomation tines. publications' ' 

publications. In a variety .of accessible " February, 1960. 'therefore. the coofenl'll" and other malenals. training; on.line 

formats, will he extensivcIY P\lblici~d' - qrec lbat Qw Nlllkmal Council on Olsabilliy data bas1.ls,:referrab. and direct 

by the Service. [n addition. the Notional ,.hould be one of !he {Fjedt!t4! ll8"'m;les will! con,uHalions with technical assil;tance 

JMlhute of Sci¢n~e and Technology will which the ~ttome)' CAmnml C¢lltull$ln 	 ih 
continue to cooduc.l ruseorcll. on "'. ," , " : developlng.& plao 10 lul,t l:nllllel ~vered:, pmvidero, The emphuis of .esc .' , 


' b'l' . -.' 'vnder 1.\1., Act 'l1;e i!Xpcrlcnce. expertl,e, " tOGhnic.alllssistance ccntcril will be on

d ~lJD< I l,ly>rel!,led !s~lJes and w.t!l :', • ,;'': .• ' end rommUmen! or the Council will ensure . sSliisting emp!oyer. to comply with the 

d:S3cmmalel,ts findings relevant to .the . c. '. that Ine !eclIDlcal esilstanoo al1tlvlUel '.;. ADA, for example, by providing' 

solution of compliance juuca arising .. :.. mandnlcd under section roo; will bI:',' engineering !nformaUon relevant to 

u~der the ADA in the mos.( elf-ecUve ;',:,' _:, CQmprcheflll(ve, f).lCll'ed, lind umeJy~' .. '. ' . making reasonable accammodallons.' 

ntanner available. The Census Bureau - ;, .-' ..' ." .. '" ", ' . '.. 	 I 
will m4ke statistical infotmallon on...- .. ':, :,', ~n, order to carry out these .. ":,':', '" However~ Ihe centsn will ti so be, .-

',:ir.dividlLllls with dhllibUitlmJ' mlaUabhi io '. re$pon~b!l1Ues, NCO will be Involved In B'.-a!lnb-I~ to ptovi~e this type of ... ', 
. '.' d . ";:;:', <.: lhe development of overall strategies for" , lofqml8i1on 10 enhtle. covered by other, busmess. gtlvemmcn .. an corum ..... 'I' .. ,' I ,. .. r th AD A ,,] i of U; ADA, such as publlc'reprcsentaHves" s<:cklng to identify and . - mp«:mentauQll 0 c A" ' ..' . pro 5 pns.1t ... . . 


resolve compliance issue!l, , lnlttnded by ~ongress. ~n important: ' accommodations. 

.. ' I~' I . '/ ':,; '.1 foculiofNCDsworkwHhlheseother 'E.Presioent'sCammJUccori.:'." 


C. ,.vatjane I..(1unci (111 DisavHily , Fcderal agencies wiU be the Employtr.nnt ofPtWpic With DlsabUitic$ 
Tbe National Council on n~sabililY' " devclopment of slratcg:!ea tq ensare the ' , 


(NCO} 110 an Independent Fed,eral agency. IMr!ormrmee of technical ussistanco ''- , The President's Committee ·on ," 

responsible for reyiew1ng all Fedent\ ' . .' . ,actlvllies that arc eoordin~ted, '. EI;)plorment of People with DlsahllitlCli 

}nWIl. programs, and pollc:1es affecting " ~mpra~enslve. and effective. , (PCEPO) iG or.e of the eldest Presidentlal 

I d" 1d 1 'th d' b"llf dr.·.. ,.,". comm[Uees. established In 1947 as the ,

II 	 l~ ua s WI , Isa lIes un ,Of, ... ·.: D, NritiC/loJ Iru;Ulutc on DfsabililY end President's Committee on Employmimt., 

makmg reconuncndaUOM in. th~$e aroan.. Rehabilitation Research. .'. '. " ., .. 
as it deems nectlssary, tQ the President, . .. .' -' of the Handicapped- Since that time . 

the ConsreS5, and a Vllriely of Federal" The NatlonallnGtitute on Disnbllily:: PCt:PD has wo:ked to eiimil1o(e" ', .. , 

Executive de:mrtmenta: nnd agencies, ". '.. _. no? RI!~abi1i~tion RC$¢areh (NIDRR) ~$ . stlncturahmd altl!udlnal barriers'that 

including the Department of Education;" ' a Fel!~ralln5htute reaporu.lbte for the· have Impeded opportunitias and, '.. 

the Rl!:habiUUltfon Sct'VictNt' :'-:';' .~";; ':' .: .:,:'::'promotion lmd coordination of resenrch progress for Individuals w1th ,.,' .. 


, Administration, and the Ntitlonaf?'':':'-·<· ' and related l1cHvHlC8 regarding the'. '<!!g<lbiBHes, p<lrticulariy In the work· . 

Institute on msnblllty and".;'>' "':' ': :- ~ ..... provision of vocational and other . place. and 10 mobilize public and prh'ate 

Rehe.bilitaUon Resellrch (NlDRR), In "':!,~: ... rehabnitativa Ilci-yicca to'lndividual~ . resources to achieve thesil objectives, .. ' 

oddltion, NCO establishes ptilicies lor,',' ': with di~bIllUes: Among NlDRR·a .. ' . Membets of PCEPD are $ele~ted rrom 

end monilnN Ihe per(orinimee of: ..;.>~:.:.": :':tespom~lbllitle$ fi the t\waid of Contra'eta '. the public and private .ectors, including 


.' 	NIDRR. and it mvi(!w's and 'nriproves", '." ' : nod gran!!1 far tbe pl!rpose of phuinirig govom:nent, bosiness: indu&lry. la.OOr. 
standards Concamlng "Independent~ '::. nnd conductingreaaarch., '.' ,", ,educatlon. the media, imd tM ,-
Llvlog" and "Profeet, With Industry" ',: ' demonstrations, 'and related activities· profellslens. As dis(;lJssed below. PCEPD 

'progr,nms. ,., '," ." ',,' . .-.':'> . .- '~ . : :,<, pertnlnlng to Ihe' developmlmt of" provides vllluahle services nod works 
Altheugh many Federal agencies deal "" methods. procedures. nnd devices fa " C!os~ly wIth existing networks that can 


wlfh Issues lind prttgrams affecting' ,.;.. . nud,t in the provision or vocational and' h€ imperIal'll in i!.Sslsting and ,',",: 

people wUh disabtll.ties. NCn Is the only other rehabilitation .ervlcelt to '. supplt;lmenting the tcchnipal1l5slstanee 

a~ncy with a comprebenslll~ !'l.and~tc '. lridlvid~nls with dlubU!tles. One of :~' program of the EtllWt Employmcnl . 

(a address, analyze. and make ".' NIORR -" $pedalb:ad reneMcn tnsb is 0pPoftunlly Comm!ss1on en the . 

recommcednUoru on Issues uf public" the establlshmenl Il-nd Supp'OI:t of employment r~uiremenlll of the ADA. 

policy Ihat affect people with ... f":- rehabililation rcseDrch cenlers, which Every State has a Govemor'& ' 

disabilities regordle5$ nf age. i:llsablltty nrc operutcd in collaboration wilh ;. . Committee on the Employment or Ihe 

type, perceived cmplo-yrl'wa! polcntitll, ir.$Hlulion$ of higher education, Among llun(licapped or a nlmilar ol1!.imizutian 
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with comparable gOlds Ihat works provision of infmmatlon ~iin:cIIY ti> Stdli: Hi!;hls Compliance, Ihe OWee of 
closely with PC!!P1), Till! Sldte und loca! .::omrnittces, will he e!<.puoded Advocacy, and lhu Office ofUllsinl:ss 
orglHli'l;<llio;tS enable PCEPD to rCJl(:h to IIdJ!l':l'i1j the requirements of i:m ADA. l).;velopmenl. For Iljl:l mos! part SRA's 
Ihll "gtosS rools" Jevd, tlnJ 6e Another technicul.{lssislanrc '1Gtwork !cdmj;:;;1~ l(ssi~lunc1~ ef(or!s- will br. 
mernbersllip of 1111: Sllll;,: <:omh\ittcc~l Un!! hlls !H:cn dC-\'dopcd ovcr ilw yeors direr:!r;d \!)w"td {t) The rliSSl!fn:rlatioa of 
renec!s both the public and pdV,li!! hy flCEPn conSists of lahor and m:dr;rin!, !.hat hllvC been preparell by 
sectors in a manner similar ta PCEPD's mU!l.llgcmcnt mgunhullon!(, Technical olher Fedetal ugencielJ, putLkularly the 
membership. in many cases thetc ute assis!ante materlals are also " Equnl Employment Opportunity , 
(!)so commillecs wl1h the !lame goat$ut disscminuted through Ihese channels Commission {EEOC).lhe Dcpuf(m<:ol of 
the city. county. or tuwn [eve!, whieh and representativC!l of PCEPD provide lusliee iDOl). or the Architcclural nnd 
wotk cooperatively with the Siale direct technlcnl assistance to thase Transporlalion B<lme~ Comvliancc 
commiHees, cntMeillg rurther the urg,lnizaliolls, Thc tecllIlica! assistance. Hoard tATDCS); and (ll tbe '" , 
tlbllity of PCEPO 10 reach Ihe "grass proVided by P~IrPD to labor and i!lco;poruti,m Qf malenals that have" '. 
roots"luveL t'sing these nclworh [hat management Qrganization1l will be , Leen prepared by EEOC, DOj. Of' "}':, 

have tillen devoloped ever the l'cars, , augmented 10 provide praclical, A"Bcn into SBA publications. ~ .., . 
PCEPD has engaged in a variety or information ilboul the employment The SBA Oinee of Clvil Rights J 
activities that shall be expanded In requirements of the ADA. ' ' " Compliance h<'ls YCMS nr experience in ~, 
crder 10 prnvldc 1echolcol asslst.mce ' Also, PCEPl) has developed technical usslsling small businesses covcred by 
llbou! Ihe emplcymer.t provisions of the ' 'assistance networks with interested ' . secllon 504 of rhf: Rchubililallon Act and 
ADA. . trade associa!iomf, providing matcriala" 'similar luws that require equal 

One of the mos! important of PCEPD's nud advice lQ these arsaniUllion~. '1'ht'se opportunity rcgardlen of disability to 
traditional aclivities htls been ils lob lH,:tlvi:ie~ win a15,0 be oXJla~dC"d to ,; " comply w1tn thoSi.!' laws. This office will 
Ac;;ommadalion Network (lAN). which , provid~.mf?~a.twn nboul fights and ,usc these same channels of " I. ,, ­

is a service that proVIdes speclfic . , respomllb!I1~:e$ In employment u,...,der the . communlcation' with orgflni'latiOnlf 
information. free of charge, about h()w ' ADA,: ',.' , . .r represanting IImall businesses And 
to make reas-onable nccommodatlon$, Th,e pnmary ml~smn of.PCEPD 1£ the directly WIth sman busme5l1e, to . 
oboullhc mos! up.to-date technological prOVISIOn or icchmcal assl,stance related disse:ninate information oooul the ADA 
devices that are available to assist ' to empio~ent and. IO.r thIS rol.l:llO~. , and 10 provide information abo')! 
employers in maklng reasanable PCIWD ~11l concenlra.e- on providmg resources available 10 small buslne!Hle3 
llccommodalions. and about slrnlcgics infor::n,ahon rein ted 10 the employment 10 ilssist in CQmplionce efforts, 
that have been used successfulty in provll>ltms of the ADA, Howeve-r:, The SBA Office. ot Dusiness 

, OOCBUSC many of the amptoyel'3 Dnd I' k ••
specific empto),llllmt coolexts, This other organb:<ltlons with whlch PCEPD Oe,":o opmen, war II wlul small , ' 
service is primarily used by employers. will be In contnct will be affected by busmessoll,to ass,''', them in stnrl!ng up 
find ho.s proved to Lo Invaluable to provision, of the ADA in addition 10 nnd aj::erlli.ng ef ec ivelyend , . 
employers who wcro subject 10 Federal those pertaining to employment. for . soccessfully. Thls office WIll yse ItS, _ 
law$ requiring nondiscrimination on the exampie, the- provuions regarding , nclwork~_aod resources 10 ~l5Sem!nJlte . 
basis of disability Ihnt predate'lhc ADA. nondlscrimination in poblie infonnal\(10 ,(tboul the requlr(~..·IU::m!S of .' 
such as seeliofls 503 and 5(}.J of the , 8ecommodtllions, PCEPD wUl also '" : jhe ADA and nlxmt h,o~ to comply with 
Re~abjlllalion A~I of 1:r.a, as nmcn1ed, " - provide a certain amal,l!1t ('If general, , the ADA, Lt:chulcd nmon~ t!Ul ch:m..'lclll 
.....h!~ pro,h(bH ?ll:cnmmat!o-n on Ih'l ' technical ti:ltlislance about the ADA . ('If commumcallon are Iramntg ?,ou~es • 
busls of dIsability by Federal, .' . through lIlI vxililing networks, ' thrcughoul the nation and jlubhcnh,olls 
contractors and by t.:dcttllly aSSisted ,_, ' ,', nnd other materials that are made 
programs. respectively, In ortier to '\, ,;;,;: F. Small Business Adf1Jinislroli()tt .' nvailable to smnn businesscll, This .' 
provldc,even :narc h;chnica! aSlliswl?C4! .. ' ,: Thc Smalt Business AdminfsU'atio'n' " ,cffice abo Is able t('l access a variety 01 , ' . 
in thls Q~ca so,'tlrot new needs for". ",'1 ISBA) Is 1l:!'csponsible for asslsilng smalt ','" malli~g Iisu ~hat could be used for, ">':,' ~ 
InformatIOn resuttlng [rom the ADA arc, ' husiml:!!Isc! in tbeir effortll to compete' , tcchnlcal aSSllItane<l purposes. The , " ' 
met.. PCEPD will expan~ this ~ervic~~ by", ' effectively in the nall0na!and., '" "_': ' je~hnical assistancc effarts of thi~ oUice, 
adding more rncollllllg hnes on lis t(>U· " intemational economics. Among the -" :,; . Will be further enhanced through Its :',:" 
froe JAN telephone m;lmber and by . " :many cctivllics carried out by SDA in" . ":, ongoing work In cooperation .with the, ' 
addl~8 slaff 10 receive Ihese ca~s nn,d ; ,_, order to accomplish these objectives are ". sn:~1l b;'SII'.csII development cC11te,rs and" 
proVIde the requested fnfonnatioD. .' " ':, ,the disseminalton of information needed ',_ umvcrs:lty programs. aod thrQugh Its, -:., 
, Another longstundlng activity,,:,',: ',_ .: ,':~hy small busincs,s,(lS.,and the training , ',<coordination with the S~:,ice ~rp',Qr,,'; I 
ensaged in by PCEPD is, !be dlstribctioll,' 'and counsding'{JElndivldualll involved " ',' Retired ExecutivCi. ',- .: .... , ,: 1 ',':;i .. J 
of lechnical assistance materials.- such :.' ,in the management of .mall busines,s , ,,;';: The SBA Offit!e of Advocecy works,. ' 
ltll publlcallort:t and posters. free of. - "and indlvldlU.lls who are lat(:J'(!stCd in "" ' wirh sm<ill businesses with an ' . '.. l 
charge, to tha GOl/untOt's Cammith:JC's " ' owning nnd operaHng a small business:_ .... orientaUon tawurd determining \,.hat is'.',' ! 

nnd oCher interested qrganizations. The : As cxpl-ained belaw. In connection with', .~'. helpful Ot ,what is detrimen!allo the· '-.";.. I 

State commi!leull disseminate 1hese, "" :_;carrying eut its many activities. 8M has. ],operation of smDll bosinesses and the!) I 


, malerials to loenl t;ommillees and other " developed Q fl,umbct' of tletworks for tho " ': taking steps in a variety or forum' to_, <, I 

' , locnl organizations. in addition, PCl~PD _, : communication o£inIorma!ioo and these . ,0ssisI small businesscs in the: :'.",.,' ::'. 

mllintains l1l!bralY of tad'll1ienl' ' : network. will be used to provide -';; ~.,' " development oI po&illve factors and Ihe:-" 
119sist~nce rums .nnd videotapes. wl!l!:h '. ": tecimlcl1lnssisiance aooul the- ADA. in removal Df harmful factors. This offlce 
Me loolted to inlet<!sled orgllni;uUun,&.' ,tho areoa or employmenl and puhlic ',:'tt; , , ulso htls resources find networks.' ',-.. , 
Representatives ofJ'CEPD provide '< "/ ; 8ccommodatlm\!I. to amull boslnesses ' . -,: '. inc\udlflS II newSll!lIer and nn "unswer , 
direct lI£chnicnl assisl::nce adviCe to . covered by thosa provisions of tbc ADA.. de:;k" wilb a toll·free munber. !btl! wili 
these $u'ilc nnd leeol crgn-ni:wtions on a, Sevcm! of~ces within SBA are " .. '~:;..::. i!:~: be employed to di,scmlnalc infomtalion , I 
regular basis. AU of thMe activjtic!J.' " particularly wet! sU!lmi,to provide " '" ';" about the requIrements ofllie ADA amL·.l 
(l,istril.lulion nnd loan of malerlnlt und " , ' astist~ncc. i.oeluding the Of!i~e of.Civll '", how t~ comply wlth,llie AD{\._ II is also, , i 

.:'" 
", ' ' '. 

I 

http:aj::erlli.ng
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!;nliclpatl!d that Ihi; <Jmcc-, ill ;i;:'10,i: of, Athn'inl~tiation. room fl27:4015 Wil~o~" the authorilv of t~le Secrclar::,; o! lhe' . <,' 


1I::vocllh; for small busincs~e':t. will ',::: 1l000;lw'i\rd, Arlington, Virgilli-n ZZ203. An Treasury to'issue exemptio;'!!> of the tl:'pe 

;;,:r\'l! IIll imporlant CQordination tole 60 commcnts mtlst be postmarked or : .' I'n;poscd :? the S,--,cTci;lfy o~ Le~~f., 

!lliIt ~.!lllll\ bU$imlSSCS that have specific n~[:dvfld in tlmt office on or befom':~ .. 
 SlJtllH:lry Pindilli;s .... 
'i,,\!~!in!1l! lIhnul Ibe na lure of their, IJIHfilrj' 4, lS!!t Copies of tlw pett1iOIl ~,~, 

,;h;ig:l:ioIJS wiih fe-spect 10' employrnr:nt arc uvailalJ!c for inspection at lh.1( , '",' In IICC~rd:lnCC wfi~ sectton "'DIllll) of 

!Ir public IIccommooatigru; under Ihe " nudr,;sJ, ,;' ',; ':: ,i,' ;::; ,.",:, " tb!" Aclnnd/or '<JeHun .j!)7!;!c)(zt o! the 

ADA or ludwiGal qucstiolUl ahout ilQW ' Code tlnd the Pf{lCL'tIUf'.'S scI forth in 
"ale(i: N~vef~h~; 29: liNU" 
tg comply will! those provisioru: will be' : ERISA Pro<::t.>dur-e 75---1 {40 FH 16171,1'4tooIl.W.Silvry. "'"'' ,:., ,',,;put in Lauch wid! Ihe appropriate', ,': April 23. 1975}, nod based uJion (hn 

Director. OfTtce ofSilJr..riarus. &'1:"kltiulI$ " " 

sourccs of in!ornta,ti:>o a.~ .I:~s-is.~:::,~ \ ' and VOriullCa, 'i':,', :>;, ':"""::, :, ,.::, ., (" ; entire record. the Department mate' U'c 


following findings: ;: \ " :: " , ,': ~ " .,."[FR OIlC, \lO-t!W18 Filed l:1...f.-!l(t, hAS IIml ;,:',' 1I''R!Joe., 00-2.l!5.12 Fik>d u.-.-llI); (1.",5 ami : ..• ' 
(n) The exemptions nre .,;::,~ "',

.Ulllt«)i eoot': #1.,.,,,,,, ,'-,L, 'J,:" ,:: ":~ :-::":::, UltUI«; CI'J()fi~lIJ"")4I' , ~',; :"};~,,, :';:: " 
ndministrali~'eI)' feasible; ,:"., ~ ,,",''''' ' 

" , : " " " ::,',',"',;", '.1.:"";,,,'1',,', th) They ere in the inlcrc~i$ ~f the' ... ' 
,':;' ;!:,- --, .":; 


CEPARTl.tENT Of u,BOii ,;:,~:~'~,,-:;,' '; ,', PensIon and Welfare BeneSit,s t,,:"',' , plans and their participants :and .:-,., 

Administration :"", ''; ",,",: ::',•. :" beneficinries; end ' ,.''" " .• , 


Mine S.afety and Heaith 'Adroi~lst'(~,tlon "',' ' ,,, .... ,, , (e) l1ICY nrc prolcctive of the nshl' o{

tProl'tlbltcd Tfltnsaetlon E..:tlmptk)n Go-8t; the parhcip,1nls and betleficiuri/!$ Qf the 

i(Jockef tkl., M-JG..176-Cl ' "," Et~ptkm AwtlcaUo;; No. O-tl294 (It ai.I 
,pl<1tls-, , '" 


Dominion Co~1 COfpo~atJo~; ~t'tion" , Gr~nt of Indhtidual Exemptions; . I ,: NOIUUltI B. Pester CPA, P.e. Profit 

for Modlilcatlon of Mandalory safety. Nomtan B. PesterC.P.A. p.e. Profit Sharing rlun (the Plan, walled in 

Standard ' Sharing Pfan, et aL ' Denver. CO. ' 


DDminion Coal Corporlllion, P.O. Box A(j,E~cv: Pcr.slon and Welfare nendifs jPtohiL1:cd Trar.s.acu-oa ut'mplin.n 1KHI1. 

70, Van,ant Virginia 21650 has filed n Administroti.on.l-abor. Iti((~mpl!on AppUc.alioti No., [)..{J~l 


petition to modify the IlppU-::allon of ~ A¢110H: Grant of individual exemptions. ExcmplicfI

CFR 75.3fi5 (weekly cxalllJ.natlolU ror 

hnundoll9 C1lnditiQns) to itt. Dominion SUMMARY: This document contains: • The restrictions of 400(0), -400 (b)(lJ 

No.1 Mine (to, Nn. 4+-OS2S4))ocated in exemptions issued by the Department o( lind (b)(2) of the Act and the sanctiOM 

lluchanan County. Virginia. The petition Lobor (the Department) from cert.uin o( resulting from the applicalion of se<;tion 

is filed under section ]01 (c} or the ,. the pruhlbHcd transaction restrictions of , 4975 of the Code, by reaSOIl ef 5ectioll ' ' 

t'cdcral Mine Safety and Health Acto!' ' the £mpJQ)'ee Retirement Income 4S75(cl!1) (Al throaSh (El of the Code 


S«;v.rhy Act of 1974 (the Act) Md/or Ihc lipan nol apply to the cash IHlW by Ihe
H177. " " :,"'-, ";', 
A SU/'O.Olary of the fl'eli~on.er·:II " " Internal Rcvtmv.e Code or 1986 (!he ac.ccnnt o[ .Mr. Normal Pester In the Plan 


s:atemenls follows; , ".: Code). " , of nn internst in two parcels of rea! 

i. The plltition concerns tln! Notices were puhlhlhnd in the Fedoro) cstate to 1-1:. Pester, a participant Ilnd 

ntqu:rnrneol thai seals be examined on a Register of tbe pendency hcloru the , iru5!ee of the PInn. for Il sole price equal 

weekly busis. , D~parhncnt of propqsals to gtnflC /luch 10 the fair market value afLie interest. 


z. Access required 10 conduct wecUy exemptions. The notices set forth ~ , }<or a more complete s!atct:lent of 

examinalions of tho seals Is located ' summa.ry of facts end mpresentations facts and representllHons supporting the 

between two gob areas imd ilt bccamlng conlained in oach nppl[cnlion fur ' Depertment's decision to grant the 

u!lsufe to travel due to deh:tiornting roof' exemption nnd referred inlerC'St-ed' " excmption refer to the notice of " 

condition!. ' , petsons to tJ-w respective applications proposed exemption pnbli$hed on 


3, Due 10 Golid brocks of (;(Inllef! fQr n cOlnl'ide .tatetncnl of tho facts ~pte;nher za, 1990 a1 55 FR 39755, 

adjaC(!nt to the sea!s the chances Qf and representation!. The applic-ations FOR FURnfER INfORMATION CONTACT: 

accidental rupture of the seals lire slim. " have been Bvai1able for public' ,-, " 
 Allisoo Pa~l1ros of the Deportm~llt {202}'
Ai$(}, "lmUid something unforseen" inspection al the Department in 523--a6il, . . 

)Iappen which would l'!!tlOlll for " Washington. DC. The notic~ ulf.o ,~" 


Slate Farm Insara.ncc Co'mpanies' , contaminated nir to len.\: flam the ~nta., inVited interested pe~ to submit 
Incentive and Thrlfl Plan for Urtltedconlaminnted nirwould be coursed comments on the requested cx.empli{utS 
Stales Empwyeell (thn PI..n> Loc.aloo Inthrough a hlcroer pcrformanco, ',',,': . 10 the Department. In addition the ; , 
Chicngo, tlli!lort t;VnluutliH'! rotation, "',"','",', '" Mhces slated that any interested per~on 

, 4, As lin olternate metfu:,,~ petlth::n:lcr. ' might Ilubmlt a writlen requclll thnl a IProhfuil-ed rrnn~a\:t!<){t E.>.cmplloo (J(HI:t: 
propo~c.s: to include cxaminatlor.s of thc' publie heuring be held {where' ' 'Exemption ApplicatIOn No. f)....8;;2g) 
scull! withrnlls weekly examination et 11 appropriate). The applicants t.ave 

Exemptionhl-ceuer performance evaluation stalion.. tepresented that they huve cotnplied , '." 
S, i'cliHoner Sllnes Ihat the proposed ,... ith the N!qtIitt!ments of the notification The ~c5jrictionll of sections 400{1l] ond 


allt!mnt-c method will provide the sllme' 10 interested persons:. No public' , ' 400 (ul(l) urld (bH2)-of the Act nnd the ' 

degree of safety rot the miners lIffected commenlll nnd no request. for n hcnru;g: 61,mcttonll resulting ftom lhe application 

<1/1 Ihut provided ~Y the stAndard:: :,::" unlesii othcrwise Slated, were received ur Gcctinn 4975 of the Code by reason I)f 


hy the Dep<L'1.ment. , ' section 4975{C)(1) (AJ through (£J of ~he ,Reque!! for Comments The no\iC(!s ef pendency were issued' Cudtl, shell n01 apply to ~ht! "rue (the 
l'ersons loterell!OO in Uti, petition"mny -lind tbe CXCml'ltons ere being granted Sale) on August 29, 1989, of 219,100 


furnish wrillen COmment.. These soldy by the Dcparlmenl because, , lihorcll of los!yn Corporolion \:Qmmotl 

comments: mllsl bc med "''lIb thc Office dfecHve- December 31.1978.. 6ectiolll0Z 'lock (tho Stock) by tlH! rlan to Stlltn 

of Stnndanh, Regulations ond ufReorganh:nlloll Phm J'l:o, -t of 1978 (43 I'u~m Mutual Au[ortlobU(lI!1.suru!1<:e 

Vur.allf.f.s. Mine SafelY lInd IIt:!al!h 1'1{ 4771:1, Octuber j7, 1976) trnnsrerrod C;>O\pnrty (Ihe Compeny), Il pfifly 10 
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