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Law and Medicine

Lawrence O Gostin, 10, Seotion Saitor
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Health Care Decision Making
for Persons With Disabilities

An Alternative to Guardianship
Sianfey S, Herr, JO, DPRE, Barbara L. Hopking, MPWY, D

PHYSHIANES, in their coneern for ftrmed consent, mend
sommetines seck substituted consvnt 1o brogiment, Yot oo af
Lhose menns, puurdinnship, s o legal st Bution b dunger of
vallapse. Por indivihnds sdlegedly incompetont braaise of
advances] sge, mental Hlness, or mental rebavdation, guwd-
innship is u devies e obinining subsiitute] eonsent Lo medi
eal treatment, nanayging persenal properiy, sl gaining plae
nary authority over viviuatly every aspedd of Bonnsisd sl
personal dacision making, T Us erities, 8 b s “dangerously
trordened and trouhlsd system thal ropsiarly puis olderly
ives in the hands of olhars with Hde or pe evidenes of
necessity, then fuifs to giead againss abuse, theft, and ne
gleet.” Guardinnsbips ean intrede on fandameniad Bty
and privacy rights, fail to Hmit che seope of the grardinn's
authority, deny procedural safopuards, ared hak adegusts
monitoring anrd perkslic review

With informed eonzent. a requivament of both the consmon
law amd the Onimibus Budget Vecenciiation Agh of 1687,
physicians must be sensitive to patients wha laek the capaeity
ts pravide such consent. This problem is commenly efeoun-
terad in igstitations such ag nupsing homesund long-term
carn: Factlitios for the cognitively impuired, {n those types of
FaniliLivg, one study® reports that 47% of the pationts fackad
aord anather 28% had only partial capucity. A hypar-
Bagefistie approash of placing all sueh pationts under guned-
fanship woild have significant deawbuacks and run counter to
% view of guardiineship as an intervention of lust resort,

Covernmens are niew secking uow decision-making pro-
cesgen for seheéionied consent in order {0 reduge corts aml
imiprove the eificiency of the headth care systom, Fhinarticle
Blomtifiens u lows restrictive, vosialiciad alternative to guard-
ianship—New York Bate's Burregade Devision-Mukdong Cor
_mitiee (SBMO progrume-thnd works in nmking health owe
decisions far peteom wilh mental disebilities,
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THE NEED FOR SURROGATES

Hocont, o i advaneu direetives have heightened health
eare providers’ wwareness of the need for evaluating and
“sifieming the paiients declsdon-msking wapaeity.™ Where
£he pubiond lacks sneh cepueify, providers must identify suit-
atie modes, Ooly » minorlly of Americuans—uestimuted ot
b than AE%e-have compieted an advance directive and
eves atneng the oklerly, one slady reports Lhad enly 15% had
appointal 4 declsion maker, The Patient Belf-Delerminaiion
Act, whith requives heplth care instilutions Lo give palients
infurmation sbont asing advance direstives aned surragate
decinion makers Lo muke medical decizions, offers an magie
warsl to supply secded surrogates. Indeer, is fanity imple-
sponiathm eould creste sorlam sifde effects, For cxumple,
sammentstors hove expressed soncerns that insessilive ap-
plivation of this lnw vould lead to “the meadical Mivonda ap-
proaehy’ by uainforsied admissions cloeks or fo unethicad cosl-
coptalnment peessures crusing pableats to Himis thelr care
inappraprigiely” The hespital or pursing home ndmission
olfics rny be g S0l plues for g pationt whe iz aentely 3,
iliseraie, oy pven naibily sognitively disablsd to offer informed
ciongint to sivance medion! divectionsf

Ehlerly persons miy he sapecisily valserable in such de-
cision-muking settings. Empivied studies show tha ciderly
pationta i goneral bave sipnifieantly posver comprehension
of consent information than younger patlents and suggest
thal previders may requize more carefllll eompeieney sarven-
ing ued, if other safegusrds fail, 1 proxy's consend” Consent
procidures and detailed foms often work pooly Lo el
tute and enstre iformed deelsionsg on the part of the e
tient, ™

These cautiond ean apply to persons living st home, Muny
Americans with dementia receive their cabe in Lhe oo
ity,"" ¥ and prany will ultimately fseed some means of sar-
rogate deeision making.™ Persuns with othoer disabilitier
affecting cognition or julgment, such as sovere merdal ro-
Lurdstion, olhes sjor mental ilness, ve late-stage sequivesd
romuaodelicieney syndrome, may slso need swrogates as
part of thelr conununity-living arrangements.”
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EXEBECUTIVE OFFICE gF THE PRESIDENT

TO:
FROM:
CCe
[ 9: 0%

SUBJECT:

O7-Rov-1994 03:1%pm

Ropnald K. Saleh

Rosalyn A, Miller
Economic and bDomestic Policy

Stanley 8. Harr
BEVERLY L. PETCHEL

Meoting setup

As discusged, the followlng is the arrangement needed for
1:30-4:00 p.m. nmeeting the Indian Treaty Room tomorrow (11/8):

W "

(1)

1 =« podium microphone
2 = gntrance

*NOTE: seating should accomodate 30 pecple

Thanks!



- 00T-31- ‘
‘94 f‘IC*f% {1:68 NaPas FAX NO. 2024689500 P. 01

r : L ME fode
"" - y — P R
A (I0L 2nSepFIn T (20 3S5-R52]

. I 2 I JA 5. -
Nitiorsl Azzaciabion ¢f Frotzciion & Adtecac
[=twtuii] v .-‘...: fu ‘;-» s_. v :“‘:‘ W@.J‘ -gnm- t“'f: lamey {;f:;f ADRLET

i

To: _BAKVIAE Sdnn Hev

Fam _U-J?"“:w;/% f%:bzz lf&! 16 Px"’)i(‘(_?f’

Fex Nombe: 4S(p ~ 7633

i

Frome (__{yu’ v Do Kev

Masiser G Pages to Follow 5

Plerse o=l 202-208-3514 ¥ you ém 4ot cusatye
the complers mmper of pages.

*
bl BAXAATFEEERANETIRNESIXTENEARFEXBBFIXED TN 000 W0 20000 00X K

Nowag: ', /™~ !f‘%%(mgﬁ‘o\n Sy ANne p{“ﬁ&df‘omq’ forlmzr}f

: 3'\{;4?{:*}*2_»”\ gm“ { gq&y haye arvy ak\,,&@&%;nmg

:

!




FAY NO. 2024088520 rous

| :

Introduction

The 1993 Navional Association of Proteeton & Advocacy Systerns (NAPAS) Annual Report on
State Acawvities highlights the activities of the Protwction & Advocscy Systomns (P& As) which
include Protection and Advocacy for Persons with Developmental Disabilicies (PADD),
Protection & Advocacy for Individuals with Mental lliness (PAIMI), Protection & Advocacy for
Individual Rights {PAIR) and Client Assistance Programs (CAP). In Sscal year (FY) 1993, PacAs
were auchorized under federal law (s2e discuseon below) to provide Jegal and technical assistance
services on behalf of persons with developrnental disabilities and menta! fliness. In FY "94, P&As
{nadonwide} were funded by Congress, for the first time, to provide such services for alf persons
with disahilities, CAPs provide legal and technical assistance services designed o ensure that per-
sons with disebilivies obrain appropriace services funded under the Rehabilitation Act.

The mformation contsined in this 2annual xpore is taker in large paet from the Program
Performance Reports (PPR) and the Stacement of Objectives and Priorities (SOP) which
programs are required 1o submit to the federal agencies which administer these programs. In
addition, NAPAS has included anecdot! information on the types of cases P& As and CAPs
handle on a daily bosis. The report highlights P&A/CAP activities which continue o promote
independence, meaninghil choice and participation and full inclusion for persuns with disabi)-
ities iny such ercnas 33 education, rehabilitation and community<based services. PRAs made
significant progress in assuring that persons with disabilivies and/or mental illness Hive and are
uvated in environments which are appropriate, wespectivl and safe,

Ceongressionn] appropriations have allowed P&As and CAPs to continue with their importans
waork. A history of the appropristions has been included in this report.

A summary of activities of NAPAS, which 15 2 voluntary membership organization of P&As
and CAPy, Is abio included in this report. The NAPAS pucpose as identified in it Bylaws s w0
3¢z in unity to: “firther che buman, civil and legal rights of persous with disabilidies; advance
the interests of member organizations and 10 enhence their capacity 10 provide optimal advo-
cacy services; and faciiare coordinaton and mutual support among member organizations.”

Draring FY °93, NAPAS provided technical assistance and weining 10 P&As and CAPs
through 2 variery of grants and contracs from federal agencies suck as the Administration on
Developmenmnl Disabilicies, the Center for Menui Health Services and the Rehabilitation
Service Administration.

-INAPAS also provides guidance 1o the P&A and CAP saff members and dheir Beards of

Dirzetors and sfidiates regarding legishation, reguladons, and other policy initiatives that affect
direct services and benefits to porsons with disabilities, including P&A and CAP services,
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Protection and Advocacy Systems svere initially developed to address public outery in response
to the abuse, neglect and hek of progranumng in state nttutions for persons with disabiliies,
Congress created distingt statutory programs o address the needs of different populations of
persons with disabilities.

The Prowerion and Advocacy for Persons with Developmental Disabilisies {LADD) Program
was created by the Developmental Disabilities Asistance and Bill of Rights Ace of 1975 (Public
Law 94-103}. This Act mandated thac 2ach stace 2nd territory establish a protection 2nd advoca~
cy system no hiter than Qcober 1, 1977 as 2 condition for neejving its mintroum state grant
allotment under the Act for the provision of services ©o persans with developmental dissbibities,
P&As are required by the Act o pursue jegal, administradve and other appropriste remedies 10
protect and advocate for the rights of individuals with developmentat disabilioes under all applic.
able fedem] and stare Jaws, The governor ie cach siate and territory designated a program as che
P&A system, and has provided assurances that the system s independent of any service provider.
Amendmenss added during the 1994 Congressional reauthorization of the Act expanded the
system o include the establishmert of a Native Americans Consorzium P&A program.

The UL Deperiment of Health and Human Services, Admanistation for Children, Youth and

Families, Administration on Developmentd Disabilicies {ADD) administers the PADD program.,

The Protection and Advacacy for Individuals with Menual [lness [PAIMIL) Program was sstab-
lished in 1986 by Public Law %9-31% This program is modgled after PADIL The PAIMI pro-
grarn was created o provect the rights of persons with mennl #lness under federal and staee law
and to investigate allegarions of abuse and negleet of persons residing in residential ¢aze and
reatment facilides, PAIMI, which faces reauthorization in 1995, has since been expanded 1o
provide advocacy services for persons in homaeless sheleers, jails and detention centers, 2 well as
cases of abuse and neglect while being vansferred o such 2 facility. PAIMI programs may ilso
provide services to individuals who may have been subjected to abuse and negiect in facifides
operated by the Departrent of Viterans Aftairs, The systorm designated vo seeve as the PADD
progran: in cach state and terrtory is also responsibie for adminintering cthe PAIMI progmam.

The US, Department of Healdy and Flunan Services, Subwance Abise and Mental Health Services
Administration, Center for Mentd Health Services {CMES) adminisiers the PAIMI program.

The Protection and Advocacy for Individual Rights (PAIR) Program was established by
Congress under the 1978 Amendments to the Rehabilitation Act. but no funds were appro-
priated for the program andl FY 1991 and it did not seach it formula grant trigger unv}
1993, {Thus, for the firse tme, it became 3 narienwide programs; previously, only 12 states
were funded under PAIR, as 2 dewvonseration project.) PALR, grants, o P& A svstem natian-

P.Us
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wide, the suthority 10 protect and advocate for services to persons with disabilides who are
nor eligible for the PADD and PATMI programs, o7 whose issues do nor Gl within dhe juris-
diction of CAP. PALR. is sinilar to other P&A programs in chat it granes sutherity te pursoe
legal, administrave and other apprapriate remedies, However, PAIR is funded 3¢ 2 considare
ably lower level than PADD and PAIMI; consequesly, available services under the program
are quite limited in comparison to the others. Nevertheless, the PAIR program represents 2
vitally important component of 3 comprehensive effort to advocate for the rights of all pervons
with disabilitics. The system designated to serve as the PADD program in #ach state and vexsiv
tory i also responsible for administering the PAIR. program.

_ The U.S. Department of Education, Office of Special Education and Rehabilinative Services,
. Rehabilication Servicus Admdnistrazion (RSA) adnvinisters PAIR.

The Chient Assistance Progran {CAP} was established as 3 mandasory formalx grant progoun by
“the 1984 amendments to the Rehabifindon Act e asdst persons with disabilities in securing vocs-
domal sshabilitaton services mandated under the Act. Every state and territory, as a condition for

receiving alfotments under the Rehabilittion Axt, must have a Clicut Assistance Program. The
ceeation of CAP oflected Congresaonal belief that persons with disabilizles may require assistance
in obmining mformaden and access o the services avallable through the programs, pryjects and
fucilities funded under the Rehabilitsdon At CAP provides information and sssistance 1o individ-
uals seeking or receiving servives under the Rehshilintion Act, including assistancy in pursuing
adrministracivs, legal and othet appropriste remcdies o ensure the protaction of their righes.

The U.S. Deparmment of Educarion, Ofhice of Special Edngation and Rehabilicasive Services,
Rehabilication Services Adiministration administers CAP

Assistive Technology, Originally passed by Cougress in 1988, the Technology-Relared
Assistance for Individuuls with Disabilides Ace (the Tech Act), set up a lesd agency in gach
state to coorditiate acuvities ro facilitate aceess to, provision of and funding for ssistive tech-
nology devices and services for individuals with disabdities, In 1994, the Tech Acr was
expanded to include funding for P& As “ro assist individoals with disabilities and their family
members, guardiang, advocass and authorized representatives In accessing assistive rechnology
devices and assistive technology services” through ¢ase managemeny, legal mepresentation and
selfeadvocacy waining. Existing P8¢As are to mreeive berween $40.000 and $106,000 1 FY
1994 to conduct these activides,

The U8, Deparoment of Education, Office of Special Education and Kchabilitative Services,
Nacdional Institure on Disability and Rehabilinion Rescarch (NIDRR) administers the
Assistive Technology program,


http:fSpecl.ll
http:f,),Ir.ny
http:fundi.ng
http:alIo[mt'r.t5
http:p�>gr.lm

(06T-31-84 HON 11:58 NaPAS Fax N0, 2024089520 P.05

| fL&@M%M

P&A and CAP activities may include:

{1} investigating, negotiating or mediating selutions to problems expressed by persons oki-
gible for P&A gnd CAP scrvicey;

{2) providing information and technics! assistance vo individuals, atterneys, povernmental
agencies, service providers and other advocacy organizadons

(3) providing legal counsel and litigation services w 2ligible persons and groups who sans-
fy the established priorities of P&As and CAPs for the provision of services: and

{4) providing education and traning for cheir staff| governing boards, advisory councils,
volunteers, service delivery professionals. constimency groups, and the community.

in sddition, IP&As and CAPs interact with clected and appointed offivials to share iuformadon
whizh will assisz policy makers in making legishative and administeative changes which benefit
persons with disabiliries. '

4 mmr b A IR AR A B et
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Congressional Appropriations
The following chart demoustrates the history of congressional support for P&A and CAP programs:

U.S. Congressional Appropriations Fiscal Years 1976-94 (in § millions)

PALID CAP PAIMI PAIR
1976 1.3
1977 3.0
1978 3.0
1979 3.8
1980 7.5
1981 - 7.5
1982 7.68
1983 732
1984 ¥4 €0
1985 1375 8.3
1686 4.6 £.412 9.5
1987 150 7.3 10.5
1958 19,148 7.3 10,555
1985 19.76 7.682 124
1996 2048 7501 14,001
1991 20.98 8313 13614 76
1932 22.500 9.140 19.5 1074
1693 22.506 9.296 20.8 2.480
1094 23.753 9.547 21.957 5.3
1995 46.718 9.824 21.957 7.456

Formula Grants

Each designated system receives funding to implanent the PADD, PAIMI, PAIR snd CAP
programs through a formula grant. The formuia. while slightly diffecent for cach of the four
programs, is essentially based on the population and per capita income {n the stxe.

Each state is given 3 minimam allotmens which is incrementally incressed as the population of
the stace incresses. Approvimately 20 stares receive 2 minimom allotment for each program,

In FY 1994, the miaimum allounent for PADD, PAIMI and CAP was §226,266, $259,782
and $100,000, respecdvely. The minimuomn allotmenc for territories is $121,052, $139,.242, and
$43,000, regpectively. In contrast, che largest state received §1,957,574 for PADD, $1,911,188
for PAIMI, and 89569353 for CAP

PAIR, allouments include §100,008 for each state and 350,000 for each eligible terricory,
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ADMINISTRATION ON DEVELOPMENTAL DISABILITIES.
FACT SHEET - . ,
#+3%+ IN.HOUSE USE ONLY #*##°¢ :
(PROJECTED FY 1995 BUDGET FIGURES INCLUDED)
ADMINISTRATION FOR CHILDREN AND FAMILIES |

» ﬁeveiagmmtai Disabilities Programs = -
‘Ihere are nearly four million Americans with developmental disabilztz&s, Developmental‘
disabilities are severe, chronic disabilities attributable to mental and/or physical
impairment which manifest before age 22 and are kikely to continue indefinitely. ’1'21&3
result in substantial Hmitations in three or more areas: self-care, receptive and
expressive language, learning, mobility, self-direction, capacity for independent living, -
and economic self-sufficiency, as well as the conimueus need for individually planned
and coordinated services,

The majer goal of the programs,is 2 partnership with state governments, local

- communities, and the private sector to assist individuals with developmental disabilities
to reach maximum polential through increased independence, productivity, and
commaunity integration. They address all elements of the life cycle: preveation;
diagnusis; early intervention; therapy; education; training; employment; and community
living and leisure opportunities.

Developmental Disabilities Grant Programs :
Four grant programs received $109 million in FY i993, $11% million in FY 1994 and
$122 million iz FY 1995.

Farmulz grants help states develop a plao for a coordinated system of services and other
activities to enhance the lives of individuals with developmental disabiiities and their
famnilies. Each state establishes 2 Council to develop a plan which must address
employment and one or more of the following: community living activities; child
development activities; and system coordination 2nd community education activities.

. These state grants are alfotted on the basis of population, financial need, and need for
services, Fifty-Tive states and jurisdictions received $67.4 million in Council state grants
in FY 1993, $79.3 williun in FY 1994, For FY 19945 §70.4 is available.

The P&A Progmm pmviées i‘az' the pratecticn and advocacy of Individual rights
through formuls grants to states. The P&A systems must advocate on bebhalf of, and
8provide services to, all persons eligible for treatment, services, habilitation, or who are
- being considered for a change in living arrangements. These systers bave provided ‘
% individual asdvocacy services to over 40,000 clients during a fiscal year, and also provide
information and referral services to additional thousands. States received $22.§ million
in formula grants in FY 1993 for protection and advocacy activities and services,
including education, financial entitlement, consent, architectural barriers removal, day
care, employment, rights of privacy, abuse and neglect, transportation, voting, and
zm:}igt;l For FY 1994, §23.7 million was available apd for FY 1995 $26.7 million is
ava €.
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University Affili . '
UAP sa d.tscreﬁouary gmnt program for public and private, non-profit agencies

affiliated with a university. Annual grants provide for interdisciplinary training,
community service activities, technical assistance, and information/dissemination
acimﬁﬁ. ) ;

" The program is d&sz@ed to garoer addition assistance for a national network of
University Affiliated Programs. These programs support activities which address
individual needs from birth {0 old age; & variety of service issues from prevention to
early intervention to supported employment; and 8 broad range of disablities.

The UAP now cousisis of 59 programs which have provided clinical and community-
based service and technical assistance to community services personnel, In addition, 57
UAP’s receive supplemental training grants for early loterveation, conununity-based
programs, and other activities,

TIa FY 1993, 57 I FY 1993 87 UAPs sa0d one satellife received $16.1 million in grants |
for operational and administrative support as part of a national petwork., For FY 1994,
$18.3 miliion was available. In FY 1995, 319 million is available.

P’\’S funds are pubhc «:}r privatt, non-profit institutions to enbance the
independence, productivity, and lategration into the community of developmentally
disabled people. Monies also support the development of national and state policy.

These Projects focus on the most pressing issues affecting developmentally disabled
_people and their families, Issues transcend the borders of states and territories, but
must be addressed in 2 manner which allows for local :mple:nemtwn of praczzcxz

solutions. Examples include:

Data. collection and analysis;
. Technical sssistance to program components;

. Tecbnical assistance to develop informaation and referral systems;
Projects which improve supportive living and quality of life epportunities
which enhance recreation, leisure, and fitness;

. Projacts to educate policymakers; and
EfTorts to pursue federal interagency wtmtues

& ¢ o0

. ®

In addztwn, PNS funds may be awarded for technical assistance and demonstration
projects which expand or improve the advocacy functions of the State Planning
Councils, the fam:zia:zs performed by H&P’s and Sa’tﬁliite Centers, and the P&A
vSystem,. ’ _

In FY 1993, a total of §3 million in PNS grants and contracts has been awarded. For
FY 1954, $3.7 milllon was gvailable and for FY 1995, $5.8 million is available ($1.5
million earmarked for continue of ASPE Employment Projects).
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PROUTECTION AND ADVOCACY PROGRAM .

Y

Packground and Purpese

Singe 1975, the Develepmental Disabilities Assistance. and Bill of
Rights Ast has required each participating S$tate te have in plage
a Protection and Advocacy System {P&A) to protect and advecate on
behalf of persens with developnental disabilities. These systenms
mast be independent of service-providing agencies and nmust ke
authorized to provide information and referral services and
exarcise legal, adpinistrative and other remedies to resolve
izssues for imdividual and class action clients. The 1987
amendnents reguired the PiAs to make outreach efforts fo members
of minority groups which have historically been underserved. The
P&kAs are empowered to: a - \

a, _25Va3tigate incidents of abuse and neglect following
reports ©f incidents or if there is probable cause to
believe that sush incidents have occurred; and

, o have access to the records of clients and other persons
with developmental disabilities under the circumstances
specified in Section 142{a)(2){y} of the Act.

. The P&As are reguired to provide an opportunity, at least
annually, for the public to comment on the objectives, :
priorities, and activities of the system. In order to safeguard
the rights of ¢lients and prospective ¢lients of the system, szach
P&A is reguired to establish a grievance procedure for any
problems which may be experienced. y "

To suppert these activities in fiscal year 1992, the total PiA
program allotnent was $22,5%00,000. .
L4 3 .

Advocacy Activities
Individual, Group, snd-Systems Advocacy

Protection and Advocacy systems provided. individual advecacy .
services to approximately 40,000 clients. For these persons, the

. most prevalent issues involved education, abuse and neglect, °
habilitation services, guardianship/consarvatorship issuves and
financial entitlements. The most widely employed methods used by
P&A systems to resolve the individual clients' problens were
counseling, supervised referrals, and negotiation/mediation.

Only ebout four percent involved litigation, ‘ ‘
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Another 890,350 consunerg were served as part of group advocacy

efforts, including class action suits. Major c&ncernsvaééressed
by group advocacy ware education, services in institutions, uu§

housing and residential services. ' :

Protection and Advocacy systems worked to create systems change

- where there were chronic problems affecting persons with o
developmental disabilities. This was done through the provision
of information {statistical; etg.) to policy makers in State and
federal agencies and to Legislatures.

Q

i

The Illinele P&A influenced the amendment of the State -
Dopmestic Vielence Act to ensure c¢ourt ordered protection for
adults in unregulated community living situations.

The Colorade PéA worked for two vears, in a coallition with
disabilities community menmbers, to influence amendrent of
its Developmental DBisabilities Act to drastically change
service delivery. 7The new act required <onsumers on hoards
and strengthened the rights of consumers. The P&A also
assisted in revision of Act regulations.

kdvgoacy services are provided to persons with developmental ,
disabilities of all age ranges, frop clients under five years of
age {63 of PRA glients) te clients over 60 years ©f age {i0% of
PAA ¢clients). . . .

o

The Rhode Island PEA provided a disability perspective as a

menber of the Children's Code Commigsion, 'which reviews all

State laws affecting children, They are also repraésented in
trhe Children‘'s Cabinent, which was charged with developing a
five year plan for“anildren: s

The medical file of an elderly nursing home resident in

Oregon c¢ontained a "Do NHot Resuscitate.Order;” the P&A found
that ‘the persons deciding on the order did not have legal”
authority te do so. The nursing home agreed to assist the
resident in understanding the issues, and she ultimately
expressed a preference for resuscitition efforts: her
redical file now shows a *"Full Code% status,

Forty-three percent of PsA clients were at least 21 years old.

(]

Utah P&A staf! participated in drafting a2 human sexvality
policy to protect the rights of long-ters care residents
unable t¢ Consent as well ag those who can :

' The Massachusetts P4A settled a lawsuit with Department of

Walfare, which had been closing accessible offices. The
Department agreed to make 21l nev offices accessible and to-
make home visits ts clients. -
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The Louisiana P&A was instrumental in creating and funding
Louisiana Guardianship Services, Inc. .

The PiAs advocate for persons with developmental diaabzlzties in
all the life areas, such as:

o]

Bovsing

The community living arrangement of two Fennxyzvanx&ns with
mental retardation had been challenged by a community on
zoning grounds. The P&A won acknowledgement by the town
that such people meet the definition of family.

The Vermont PAA organized consumer involvement in the
Comprehsnsive Housing Affordakility Strategy (CHAS} which

resulted in a houysing plan for persons with diﬁabllltzes.

" gducation.

Fifty-seven parcent of PLA clients are under age 21, ﬁae
2argely to an exceptionally large proportion of spez;al
education issues brought to PiAs (33% of all individual
elient issues in 1992)

parents in SQch'carQZina were agsisted by the P&A in filing
section S04 complaints against schoel districts;

conseguently segregated facilities were closed.

The New Jersey PiA pushed for eduéaﬁicnal inclusion and,
with the help ct paxents, bad success in several school
districrs.

A ctlass action by the PLA agaxnst the Indiana ﬁepartment of

- Education resulted in the State's axten&inq education

serviaes past age 18 to age 21.

zuployuant ) ' S ‘ .
The Kebraskzs PiA provided tastimany, latters, andiaaheg
suppert for a bill to make Nebraska's employment
discrimination act congistent with the ADA.

Transportation

Following a lawsuit by the Arizona PSA, the City of Tueson

agreed to purchase only accessible buses in tha future.
They also bought 1€ new accessible vans for use in peak
GRIViCce haurﬁ‘
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& tivil and Crimipal Rightse

Tha P&A, in collaboratien with the New York State Bar
Associaticon and the New York State Office of Coure
Administration, investigated the accessibility of New Yarx

c::mrt:s . N

& Utah PEA staff partiaipatad in drafting a human sexuality
_ policy to protect the rights of leongterm care facility
residents who cannot consent as well as those who can.

& ?he Massachusetts P&A settled a lawsuit with Department of
.Welfare, which had been ¢losing accessible offices.: The
Department agreed to make all nev offices acwessxblg and to
~ make home wisits to c¢lients.
a The Leuisiana Pah was ins:rumwntak in creating and funding
Lauisiana Guardianghip Services, Inc.

Tha PiAs advocate for persons with davalapmantal dxsahilltiaﬁ in
all the Zifa areas, such as:’ \ .

e Housi&q ’ . )

The community living arrangement of two Pennsylvanians with
mental retardation had been challenged by a community on
2oning grounds. The PEA von acknowledgement hy the town
that such pecple meet the definition of family,.

The Vermont PEA érganized consumer involvement in the .
Cemprehensive Housing Affordability Strategy {(CHAS) which
rTasulted ig a nhousing plan for persons vith disabilities.

¢ Bduecation

Fifty-seven percent of PiA clients are under age 21, due
largely %0 an exceptionally large propertion of gpecial
education issues brought te PaAs (33% of all zndzvlduai
¢lz&nt issues in 1992). .

parents in South farolina were asgisted by the PiA 1n fzzzng
Section 504 complaints against school districts;
zonsequently segregated facilities were closed.

The New Jersey PiA pushed for educational inclusion and,
with the help of parents, ‘had schoel districts.

A class action by the PsA sgainst the Indiana Department af
Education resulted in the State's extending education
gervices past age 18 to age 21. :
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as Pecople First (a consumer organization), The Arc, United -
Cerebral Palsy, and The Association of Persons with Severe .
Handicaps (TASH). “Some also ¢ollaborate cr*aaar&;pate'wxzh non~-

' disabilities organizations, svsh as the National Association for
the Advancenent of Colored Persons (NRACP].

o The North Dakota P&A collaborated with Alliance for Sexual
Abuse, Prevention, Treatment {ASAPT) to address sexual abuse
issues; it achieved expanded community-based services, a
written cooperative agreement with the Rorth Dakota Child

. Protective Services, and improved reporting of abuse and

neglact.

o The PLA collaborated with consumer groups to preserve
Minnesota's system of home care services; it not enly
avoided cuts for individuals, but also improved the manner
of service provision. ' :

Collaboration is 2 growing trend among the three State components

- pf the State developmental disabilities network: the P&A, the -DD
Council, and the University Affiliated Prograw (UAP). Efforts
include joint meetings, jeint conferences, and PaAs implementing
DD. Council grants. )

o  .The Alaska P&A successfully collaborated with the Planning

‘ Council to advocate for State legisliative change in the .
eligibility definition for developmental disabilities to
eorrespond to the federal definition. -

£

o The Washington, DC P&A ecollaborated with the University
Affiliated Prograsm to develop and operate training programs.

Qutraseh

The PsAs provided services te minority groups which have
historically been underserved. Other underserved groups were
wards of the State, persons who were dually diagnosed with mental
illness, migratory workers, older persons with developmental '
disabilivies, parents with developmental disabilities, and
homeless persons with developmental disabilities. Geographical |
cutreach proved successful in fiscal year 1%92 with 40 percent of
~clients in rural servtinge receiving PEA services. ’

Forty~five percent of Phis.designated an Outreach Coordinater or
formed a2 Minority Outreach Committee to develop an aversee
cutreach plans. Sose States have PiAs with sizeable numbers of
minority staff {e.g., 24% in California). Abour 30% of PLAs
report having materials available in Spanish. Foriy~-five percent
ef PAAS report attending meelings of minority groups (e.g.,
Nevada and Delawvare), sponsoring or cosponsoring training
meetings (e.g., Georgia, Iowa, Oregon), and meeting with rural
minority communities (e.g., Alaska, Arizona, North Cavolina).

Wb

™
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"6 The South Carolina P&A successfully recruited four VISTA

voluntears to work in & poor rural region populated by
African-Americans. ' . .

o The New York PEA has 1) local offices to serve the State.
The PLA has worked with community groups, particularly those
serving the Hispanic community, advising them of their
rights under the Zebley decision.

o The American Samoa P&A established on a remote island a
local office with a full-time emplioyee. .

o Texas Fiesta Educativa wvay supported by the P&A and provided
training for Hispanic families. The Texas P&A‘’s focus on
providing services to the Hispanic community bas resulted in
a 30% intake rate for Hispanic cllients. _

The provision of P&A services to Native Americans is an ongoing
challenge for social and geographic reasens. There are small
successes, such as Idaho and South Dakota having Native American
staff respansible for outreach. ’

ol The Kevada P&A extended ite services to the Paiute, Washo,
and Shoshone sribes,

Q The Qutreach (opordinatery in the New Mexico PEA is a Native
© ., Amerigan. ’

Empowermant

‘Grass roots advocacy, with volunteer lay~pars¢n£ ptaviding

protection and advocacy services, is a powerful tool. The PiA
systems in some $Srates, especially those receiving minimum :

© allotments, have taken advantage of this opportunity to expand

their capacity te protect and advoecate. State PiAs employ 182
persons with disabilities and have 400 on governing boards and
advisory hoards. More than $00 persons with ‘disakbilities assist
PiAs as veolunteers,

o Self advocacy groups were established by the North Dakota |
PEA in eight of the largaest communities. These groups
resrujited volunteer advisers. ‘

o Under pressure from *Friends of Medicaid,”™ supported by the
‘P&A An Alabama, the legislature identified alterpative
sources of revenue to continue delivery of Medicaid
services. ‘ -

© The New York PiA trained 10,000 parents in advecacy skills.
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Opjectives !ar rzseal Year 1993

For 1993, the PkAs ﬁevalapad objectives and prioritzes and
receivad comments from the disability communitiesz in their
‘States. Eighty percent of PiAs listed ADA and other rights arnd,
discriminating issues as priorities. A similar numk&* named
institutional services issues as a pr;nrity. Seventy percent’
targeted housing and residential services. Abuse and neglect
cases were & priorzty for sixty-five parcent ©f PAAs, the same as
aazr&ach and Statawzda ACCOSS. :

o The Maine P&k will train parents of ch;l&xgn with
o dmsabzlztles Lo assist atber parents, N

¢ The Oregon Pék plans to increase services ta rural areas by
' 50%, to minorities by 100%,

0 Th& Oklahoma PLA plans to increase rural invelvement by
seeking board members from rural areas. ‘

Collaboration is taking held in the developmental disabilities
network, with more than 20 $tates continuing to participate in

the *Leadership Through Collaboration® initiative of the
Administration on Developmental Digabilities.

Appendix B includes Charts illustrative of the above activities.

15
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Rehabilitation Services Administrarion/Qffice of Spectal Educarton and Rehobilitarive Services
U.8. Deparmment of Education

_ Klient Assistance Progrom {CAP)
This program supports, &r&agh grandg 1o {he Skateg, services (o advise individuals with
digabilities of benetitg and services available 1o them under the Rehahilitation Act and Title I of
the Amaricans with Disabilities Act. Individuals seeiing of receiving services from programs
supported under the Rehabilitation Act may iso receive assistance in pursuing legal,
administrative and other appropriare remedies w protect thelr rights. Bach Stae is requirad W -
bave a CAP as a condition of eligibility for the State grant for vovativnal rehabiliaton
services, :

CAPs primarily resolve issues through individual and systemic advocacy. Dy statutory
mandate, CAP staff attempt to resolve issues through negotiation or mediation before resorting
1o administrative or Iegal remedics, Although States are not required to have formal
procedurss to address issucs raised by CAPs, CAT persooncl must be afforded access to policy
making and administrative personncl in the State. The CAP director also serves on ths Stats
Rehabilitatioa Advisory Couneil, the consumer advisory board for vorational rehabilitation
services.

CAPs are aperated by agencics designated by the Governors. In general, these agencies are
independent of any agency that provides services under the Rehabilitation Act. Funds are
distributed among the States aceording to populanon ercept that each Niats ix guaranz:eﬂ a
minimvm of $100,000 and each terntory at least 345,000, In fiscal year (FY) 1995, grants |
mtatling $3,824,000 were awarded 1o the 50 States, the District of Columbia, Pueno Rico, and
five terrrilories. Almost 65,000 individuals received CAP assistance in FY 1993, the most
reent year for which data are available,

¥

FProtection and Advocacy of Individuad Rights (PAIR}
One of the newest componenis of Sic S prutection ad advosasy (P&A) systems established
wnder the Developnpaal Disubilites and Bill of Kights Act, PAIR is mandated to protect the
legd! and Buman cighits of bwdividuals with disabilities whe are ot eligible for services under
CAP or one of the other P&A programs. PAIR, which started as 2 dmrmana:y grant.
program in 1991, became a formula grant program in 1994,

FAIR activitics include investigating, ncgotiating, or mediating solutions to problems
sxpressed by individuals with disabilides, providing information and technical assistance, and
providing legal counsel and Litigation services. PAIR also supports education and outreach
activities. Each year, PAIR programs must establish case selection priorities based on public
comment. Typical pricrities include providing individual and sysztemic advocacy in the reas
of employment discrimination, accessibility, and housing.

Fifty-six PAIR grants totalling $7,105,000 were awzzﬁezé in FY 1993,

P
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Parmaz Yarkin
Biogsaphical Note '

[ joined the Department of Education, Office of Special Bdueation and Rehabilitative Services, in

1991, As u member of the Assistant Secratarys staff) I helped to draft the Department's guidance -

on education services for deal’ students, I transferred to the Rehabilitation Services
Administration to adminiater the Client Asgistance Program (CAP) and the Protection and
&ﬁvocacy of Individual Rights (PAIR) program in 1993. f am aftomey (1.1)., 1990). Prior to

Joining the Education Department, | clerked for s fabor union and the envuorrzneﬁz deparument of
tha Warid Hank,
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, Tox (202) 4567028
From: Parma Yarkin, AP & PAM Speciafist
g
(202) 205- £33
hare QO 2SI

October 24, 194

{nmmentx:

Amcached are rief averviews of the Client Assistanez Program (CAF) and the Protection and
advocacy ul Difieidaud Rights (FAIN) program, Also attached is 3 biographical note, This
information s being provided for the Hovember § metting o protection and advecacy

pregrams.

TRANSHISSION
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PRESIDENT

FYI: M#r, Bergman has decided to bring two people with him today

to your 1:30 meeting.

Jenifer Simpson.

Those persons are Christopher Button and
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(PRQJ’ECTED FY 1995 BUDGET FIGURES INCLUDED) =
 ADMINISTRATION FOR CHILDREN AND FAMILIES

. Deve}epmental I)isabiiitiﬁ Progmms

"I'izm are nmr!y faz{;- million’ Americags with developmental éisabiimes I}evezapmenta!'

disabilities are severe, chronic disabilities attributable to mental and/or physical
impairment which manifest before age 22 and are likely to continue indefinitely. 'Ihey
result in substantial imitations In thret or more areas: self-care, receptive and
expressive langnape, learning, mobiﬁzy, self-direction, capacity for independent living,

. and economic self-sufficiency, as well as the ccz:timzous need for itzdiﬂdually plamm}

and cwrdinatrsd services, ,

The majar geai of the progm Isa partaershs;s with state gavez-nmems, focal
. conununities, and the private sectar to assist individuak with developmental disabilities

. to reach maximum patential through increased independence, produetivity, and

commuuity integration. They address all elements of the life cycle: prevention; |
diagnosis; early intervention; therapy; education; :miniag; employment; and community .
iivmg and letsure appcztunitias : '

Deveiepmental D;sabi}.iﬁm Grant Prw
Four grazxi programs received $109 million in FY 1993 $115 wiliion in FY 1994 and
3122 million iy, F‘Y 1995' . _

?ﬁmula grants heip statw de?eiap - plan for & coordinated system of ser?ic% ané other
activities to ephance the lives of individuals with developmental disahilities and their
families. Each state establishes a Council o develop & plan which must address
-employment and one or more of the following: community living activities; child -
development activities; and system coordination and community education activities.

" These state graz';is are aflotted on the basis of population, finsncial need, and mﬁ for
services. Fifty-five states and jurisdictions received $67.4 million in Council state grants
in 1"‘:’ 1993. $79.3 willion in FY 1994, For I“Y}?Q&S §70.4 is available. ‘

'n:e I’&Angmm pmi&w for the pretegﬁon and advocacy of wdmdua! rights - g
through formula grants to states. The P&A systems must advocate on behalf of, and
8provide services to, all persons eligible for treatment, services, habilitation, or who are

- being considered for a change ia living arrangements. These systems have provided

individual advocacy services to over 40,000 clients during a fiscal year, and alse provide
information and referval services to additiona! thousands. States received $22.8 amillion
in formula grants in FY 1993 for protection and advocacy activities and services, -
including education, financial entitlement, consent, architectural barriers removal, day
care, employment, tights of privacy, abuse and peglect, transportation, voting, and
zeniﬁx:gg For FY 1994, $23.7 million was available aud for FY 1995 $26 .7 million is
available. ' ’ ’

&
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UAP i5'a discretionary grant program for public az::i private, non-profit aganci&s
affilisted with a university. Annual graots provide for interdisciplinary training,
‘community service activities, technicsl zmsistam:e, and ioformation/dissemination

’ activiﬁes.

‘ "nze program is éﬁigned to garner aﬂéiﬁmm} assistance f‘cr & national network of

) University Affiliated Programs. These programs support activities which address

individua! needs from birth te old age; 8 variety of service issues from prevention to S
early intervention to supperted employment; aund 2 broad range of disabilities.

. The UAP now consists of 59 programs which have provided clinical and community-
. based service and technical assistance t0 community services personnel. In addition, 57

' UAP’s receive supplemental training grants for early. iazervenzzozz, ccmm;zmty-bm& .

pmgrams, and Qﬁzer activities,

In FY 1993, 57 In FY 1993 57 UAPs and one satellite received $16.1 miltion in gramts
{or operational and administrative support as part of g national petwork. For FY 1994,
$18.3 million was avallable. In FY 1995, $19 million Is available,

A PNS funds m aw:u'ded to pubtic orprivate, non-profit institutions to enhance the

iudependence, productivity, and integration into the community of developmentally
disabled people. Monies also support the development of national and state policy.

These Projects facus on the mnst pressmg issues affecting developmenta]ly d:sabled
-people and their families. . Issues transcend the borders of states and territories, but
must be addressed in 2 manner which allows for local xmplemantatiou of practiml
solutlomz. Examples include: _ .

Data tol.!a-:tmn and anaiysis,
. Technical sssistance to program components;

. Technical assistance 1o develop informuation and referral systems;
Projects which improve supportive living snd guality of tife opportunities
which enhance recreation, lefsure, and fitness; -

. Projects to educate policymakers; and
Efforts to pursue federal iaterggmy initiatives,

. ®

In addition, PNS funds may be awarded for technical assistance 2ud demonstration

. projects which expand or improve the advocacy functions of the State Planning

Councils, the functions paerfm by ‘ﬁéi”s and Satellite Centers, and zize P&A .
Syszem

In FY 1993, a total of $3 million ta PNS grants and contracts has been awarded. For
FY 1994, $3.7 million was gvailable and for FY 1995, $5.8 milfion is available ($1.5
million mm}arkezi for continue of ASPE Ewplovinenl Projects).
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PROTECTION AND ADVOCACY PROGRAN

Paskground and Purpsse

Since 197%, the Developmental Disabilities Assistance and Bill of
Rights Act has required each participating State to have in place
a Protaction and Advecacy Systex (PRA)} to protect and advocate on
behalf of persong with developmental disabilities. These systenms
rust be .independent of service-providing agencies and must be
authorized teo provide information and referral services and
exercise legal, administrative and other remedies to resolve
issues for indiwvidual and class action clients. The 1987
amendments reguired the PE&AS to make sutreach efforts to pembers
of minority groups which have histerically been underserved. The
P&As are empowered to: - : ' -

o in?astigaza’ineidants of abuse .and nagie&t following
yeports of incidents or if there is probable cause to
believe that such incidents have octurred; and :

c have access to the records of clients and other PRrsons

with developmental disabilities under the circumstances

? .

specified in Section 132(a){2) (g} of the Act.

Tne'P&As are required to provide an opportunity, at least
annually, for the public to comment on the objectives, .
pricrities, and activities of the system. In order to safeguard
the rights of clients and prospective clients of the system, ecach
P&A is required to establish a grievance procedure for any '
prebiems which may be experienced. . "
To support these activities in fiscal year 1592, the total P&A
program allotmant was $22,5085,000. .

Advocacy Activities

Individual, Group, #nd Systems Advocacy
Protection and Advocacy systems provided. individual advecacy .o
services to approximately 40,000 clients.' For these persons, the
nost prevalent issues involved education, abuse and neglect, '
~habiliration services, guardianship/conservatorship issues and
financial entitlements. The most widely employed methods used by
P&A systewms Lo reselve the individual clients® proeblens were
counseling, supervised referrals, and nagetiation/mediation.
Only aboutr four percent involved.litigation,
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Another 880,350 consumers were served as part of group advogacy X
efforts, including class action suits. Hajgr-;paeerns-addraased

by group advocacy were education, services in institutions, and.
housing and residential services. o : : '

Protection and Advocacy systems worked to create systenms change
“where there were chronic problems affecting persons with T
daveliopmental disabilities. This was done through the provision
of information {(statistical, etc.) to policy makers in State and
federal agencies and to Laqislgturws. .

"0 The Illineis PsA influenced the amendment of the State ‘
Domestic Violence Act to ensure court ordered protection for
adulte in unregulated community living situations. -

o The Colerads PLA worked for two years, in a coalition with
disabilities community members, to influence amandment of
its Developnental Disabilities Agt ¢ drastically change
service delivery.  The new act reguired consumers on boards
and strengthened the rights of consumers. The PiA also
assisted in revision of A¢t regulations. : _

Advacacy serwvices are provided to persons with developmental
disabilities of all age ranges, from clienis under five years of
age {6% of P&A clients) to clients over 60 years of age {10% of
BP&A clients}. : . . :

¢, The Rhode Island PSA provided a disability perspective as a

' menber of the Children's Code Commission, which reviews all
State laws affecting children. They are alsc represented in
the Children's Cabinent, which was charged with developing a
five year plan for children. -

¢ The pedical file of ‘an elderly nursing hone resident in
Rreagon ¢ontained & "Do Not Resuscitate. Order;™ the PiA found
that the persons deciding on the order did not have legal
authority ¢ do so. The nursing hone agreed to assigt the
resident in understanding the issues, and she ultimately
expressed a preference for resuscitation efforts:  her
medical file now shows & "Full Code" status, ~

Forty-three percent of Psh clients were at least 21 years old.

< Utah P&A staff participated in drafting a human sexuality
policy to protect the rights ¢f long-~tern care residents
unabie to consent as well as those who can

© ' The Massachusetts PLA settled a lawsuit with Department of
Welfare, which had been closing accessible offices. The
Uspartment agresd to make all new offices accessible and to
make home visits to clients. ' '
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¢ ' The Louisians P&A was instrumental in\creatxng and funding .
Lauisiana Guardzanshxp Sarvicves, Inc, .

The P&As advocate for persons with. &avelapnental d;&abxlzties in
all the life areas, such as: . o ‘ o

o Houveing

The community living arzanqemenﬁ ef twe- p&nnsylvanzans with

mental retardation had been challenged by a community on

zoning grounds. The P&A won acknewledgement by the tawn )
. that guch paaple meet the definition of family.

The Vermcnt P&A organized consumer. invelvement in the -
Comprehensive Housing Affordability Strateqy (CHAS) which
resulted in & housing plan for persons with disabilities.

©  péucatien

Fifty-seven percent of P&A eclients are under age 21, due
largely to.an exceptionally large proportion of special
educatinn issves brought to PiAs (33% of all inémvzdnal
client issues in 3992}

Parents in South: carmlzaa wvare assisted hy the P&A in filing
Section 504 complaints against school districts;
cansaquntly segregated facilities vere clozed.

The New Jersey P&A pushed for educational inclusion and,
- with the help at parents, had success in several school
districts. _

A class action by the Pé&A agaxnst the Indiana aepa:tment of
Education tresulted in the State's extend;ng education
serv;ces past age 18 to. age z:. X

¢ :tmplnymun:

The Hedraska PiA provided zestimany, lettars, and othaz
support for a bill to make Nebraska's employment
diserimination act consistent with the ADA.

o Transpertation

Fallowznq a lawsupit by the Arizena P&&3 the City of Tucson
agreed to purchase only accesszhle buses in the future.
They also bought 16 nev accessible vans for use in peakx
service hours.
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o tivil anﬁ Criminal kiqhta

the P&, in. aollabmratian uith the New York stata Bar
\bssoaxativn and the New York State 0ffice of Court
Admxniszratian, inv&stiqated the aacessihility of New Yorx

courts.

o Utah P&A staflt partiazpated An drafting a human sexuality
policy to protect the rights of longterm care facility
- residents vho cannot consent as well as those whe can.

&  The xassachusetts PLA. settied a lawsuit with ﬁepaxtmant of
" .Welfare, which had been closing accessible offices.’ The
Department agreed to make all new ﬁffxn&s &chﬁﬁiblﬁ and to
wmake home visits ¢o alientz,

e The Leunisiana P4A was inatruméntal in creating and funding
Louisiana Guardilanship Services, Inﬁ.

?ha PéAs advocate for persons with develapmantal dzzabilitieg in
all the zi:e areas, such as: . _

o xausinq

The community 1zvxﬁg arrangement of twe Pennsylvanians with
mental retardation had been challenged by a community on
zoring grounds. The P$A won acknowledgement by the town
that sach pecple mae: the definjtion of family.

The Vermont PiA arganized consuner involvement in the
Comprehensive Housing Affordability Strategy (CHAS) which
resulted in a housing plan for persons with disabilities.

o Eduesstion

Fifty-seven percent of PiA clients are under age 21, due
largely to an exceptionally large proportion of special
education issues brought to P&As {(23% &f a1y’ 1nﬁxv1dual
client issues in 1992}, .

Parents in South Carclina were assisted by the P&A in filzng
Section 504 complaints against school districts; .~
consequently segregated facilities were closed.

The New Jersey PiA pushed for educational inclusion- and,
with the help of parents, had school districts.

A alass action by the PAA against the Indiana Department Qf
Education resulted in the State's extending education
services past age 18 to age 21. -
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as People First (s consumer organization), The Arc, United =
.Cerebral Palsy, and The Association of Perszons with Severe
. Handjcaps (TASH). ‘Some 'alse collaborate or coordinate with non- -
" disabilities organizations, svzh as the National Association for
the Advancerment of Colored Persong {NAACP).

© - _The North Dakota P&A collaborated with Alliance for Sexual
Abuse, Prevention, Treatment {(ASAPT) to -address sexual abuse
‘issues; it achieved expeanded community-based services, a
 written cooperative agreement with the North Dakota Chiid
- protective Services, -and improved reporting of abuse and

neglect. | -

-0 The P&A collaborated with consumer groups to preserve
’ Minnesota’s systez of home c¢are sBervices; it not only
avoided cuts for individuals, but also inproved the manner
of service provision. : . ' o
Coliaboration is a growing trend among the three State components
-of the State developmental disasbilities network: <the P&A, the DD
Council, and the University Affiliated Program {UAP). Efforts
include joint meetings, Joint conferences, and Piis implementing
D Council grants. . . -

o The Alaska P&A successfully collaberated with the Planning
. Council to advocate for State legislative change in the
eligibility definition for developmental disabilities to
correspond to the federal definition. o

© _ The Washington, DC P&A collaborated with the University
Affiliated Program to develop and operate training prograns.

Cutreaeh

The P&As provided gervices to pinerity groups which have
historically dbeen undarserved. Other underserved qroups were
wards of the State, persons who were dually diagnosed with mental
illness, migratery workers, older persons with developmental '
digabilitiesn, parents with developmental disabilities, and
homeless persons with developmental disabilities. Geographical
outreach proved successful in fiecal year 1992 with 40 percent.of
~elients in rural sertings receiving PLA gorvices. ‘ *

Forty-five percent of PiAs designated an Outreach Cosrdinster or
formed & Minority Outreach Committee to develop an oversee
outreach plans. Some States have PiAs with sizeable numbers of
minority staff {e.g., 24% in California). About 30% of PsAs
report having materials avajlable in Spanish. Forty-five percent
of P&As report attending meetings of minority groups (e.¢g.,
Nevada and Delaware)}, sponsoring or cosponsoring training
meetings {(e.g., Georgia, lowa, Oregon), and meeting with rural
Tlnority communities (e.g., Alaska, Arizona, North Carclinal.
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:o Tha‘Sauth'Cgrolina P4A successfully recruited fouy VISTA
volunteers to work in & poor rural regien populated by
African-Anerieans. :

o The New York P&A haz 1l local offices to serve the State.
‘ The PEA has worked with community groups, particularly those
serving the Hispanic community, advising them of their
rights under the Zebley decision.

© The American Samoa P&k established on a remote island a
logal office with a full-time employee.

&  Texae Fiesta Educativa was supported by the PEA and provided
training for Hispanic families. The Texas P&A's focus on
. providing services to the Hispanic community has resulted in
a 30% .intake rate for Hispanie clients.

The provision of PEA' gervices to Native Americans is an ongoing
challenge for social and geographic reasons. There are small
sucoepsses, such ag Idsho and Ssuth Dakota having Native American
staff responsible for cutreach. '

e - The Nevadas P&A eitended its services to the Palute, Washo,
and Shoghone tribes. \‘ .
o The Outreach Coordinater in the New Mexico PEA is a Native
T American. )

tupoverment

Grass roots advocacy, with volunteer layw-persons providing
protection and advocaty gervices, is a powerful tool. The PEA
systems in some States, especially those receiving minimum
allstments, have taken advantage of this opportunity to expand
their capacity te protect and advotate., State PoAs employ 182
persons with disabilities and have 400 on governing boards and
advisory koards. More than 500 persons with disabilities assist
P&As as wvolunteers, T _

D felf advocady groups wvere established by the MNorth bDakota
PEA in eight of the largest comnunities, These groups
regruited volunteer advisora. ‘

Q Under pressure from "friends of Medicaid,® supported by the
PEA in Alakbana, the Jegislature identified alternative
sourges of revenue to continue delivery of Medicaid
services. - :

o The New York P&A trajined 10,000 paréents in advogacy skills.
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Objectives for Fiscal Yesr 1993

For 19931, the PiAs developed cbjectives and priorities and
received comments frop the disabllity communities in their
States. -Eighty percent of PéAs listed ADA and other rights ard
discriminating issues as priorities. A similar numbét named
instituticnal services issues as a priority. Seventy percent .
targeted housing and residential services. Abuse and neglect
cases ware & priority for sixty-five parcent of P&As, the sane sas
outresch and $tatew1de ACCesS.

O The Maine PiA will train parents of children with
T d;sabx];tzes to assist other parents., -

L0 The Qregcn P&A plans to increase services ta rural areas by
: 50%, to minorities by 100%.

© The Oklahowa P&A plans to increase rural involvement by
; geeking board members from rnral areas.

Collaboration is taking hold in the developwental disabilities
network, with more than 20 States centinuing to participste in

the ”L&adersth Through Collaboration” initiative of the
Administration on Developmental Disabilities.

Appendix B inciudes Charts jllustrative of the above aztivitiaa.

i5
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DEPARTMENT OF HEALTH & HUMAN SERVICES oy Publie Health Service._
October 22, 1994 Substance Abuse and Menta)
‘ . Heakh Services Administration
Rockville” MO 20857
Mr. Stan Hermr - 1 Ve
Room 224
Old Executive Office Building

‘Washington, D.C. 20500
Dear Mr. Herr:

YOIl was a pleasure speaking with you and I lodk forward to attending the meétiﬁg with
Administration appointees to discuss protection and advocacy issues in the White House
Roosevelt Room on November 8, 1994,

In response {6 your request 1 am cncios’mg documents which contain information about the
Federal protection and advocacy programs serving persons with disabilities. The document
stamped "DRAFT" is the Fiscal Year 1993 Report on the Activities of the Protection and-
Advocacy Programs for Individuals with Meazai filness. It has not yet been cleared for
public release,

The Fiscal Year 1992 Report of the Advocacy Subcommitiee to the Interagency Commitiee
on Developmental Disabilities is enclosed. An "unofficial” Fiscal Year 1993 Report should
be ready soon; due to the shortage of fime it will probably be. caswr i brought it with me
for distribution, Flease note that we are one year "behind™in aur re;)oamg {(the.report on
P&A Activities for Fiscal Year 1993 becomes awlabl&at the'close of Fiscal ‘Year -1994.)
This is due to the fact that the individual P&A annual repcrts am nol submltted m us unnl
January and the data is then aggregatﬂd analyzed and;‘gleared dunng t,hf year NI

\m L Mf.” S
. The annual reports which are prepa:ed by the Natmnal ‘Aszomanon of }’mtectmn and
Advocacy Syswms are available more quickly. fA copy of: thenr 1993 Repcm«ls al§o enclosed.

Salet SN 5@%.,,%:,? & oy
I hope that you find this 1nf£}rmatmn useful Please Tet me’ know if I may be f any further ”
assistance to you. R e uﬂw‘? WS e
 Yours Smcerely TR MY ey
. B t& ; L] "»; »:g ;& # s:;%g.‘
W"‘f oy *&f KA ey v" . W5 .
Natalie Reatig/ Chzef T a7
‘Protection and Advocacy: Pragmm WL 0T ARe
State Planning and Systems Development Branch L
Division of State and Community Systems Deyelopment '
Center for Mental Health Services

5600 Fishers Lane Room 15 C 21 Rockville, MD 2(38&‘?
Teicphoneﬁ {301) 443-3667
cc: Vicky Smith, NAPAS . ' - .
Ray Sanchez,’ésm)_ h R ' ;

-



bt

DRAFT

FISCAL YEAR 1883 REPORT ON ACTWITIES UNDER PUBLIC LAW 88-319
{Reanthorized with Amendments, 1888, 1981)

THE PROTECTION AND ADVOCACY FOR INDIVIDUALS WITH
MENTAL ILLNESS ACY OF 1986
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FISCAL YEAR 1993 REFPORT ON ACTIVITIES UNDER PUBLIC LAW 89-318

{(Reauthorized with Amendmaent, 1988, 1591}

THE PROTECTION AND ADVCCACY FOR INDIVIDUALS WITH
MENTAL HLLNESS ACT OF 1886

This appendix provides & summary of activities parformed by the State Protection and Advocacy
for individuals with Mantal llinass {(PAIM!] programs in fiseal year (FY) 1983, it is based
upon information provided to the Center for Mental Meakh Services {CMHS), pant of the
Substance Abuse and Mentat Meaith Services Administration of the Deparimant of Maalth and
Human Services, in fulfiliment of reporting raquirerments under saction 105(a)(7} of Public
Law 98-319, the Protection and Advocacy For individuals with Mentat Hiness Act of 1888(42
USC 10801, of seq.}.

INTRODUCTION

Tha PAIMI Act of 1886 authorizes formula grant allotments to be awarded to Protaction
and Advocacy (P&A} systerns that have heen dasignated by the Govemnar in esch State to
protect the rights of and advocate for indlviduais with disabilites. The alioiments
awsarded by CMHS are to be used 1o pursus administrative, legal, and other appropriate
remediss 10 redress complaints of abuse, neglect, and rights vivlations and i protect and..
advocate the rights of individuals with mental iliness through activities to ensure the
enforcemoent of the Constitution, and Federal and State statutes.

Thers are 56 P8A esystems, cne i each of the 60 States, the District of Columbia, the
Virgin istands, Puarto Rico, Guam, Amarican Samoa, and the Commonwsaith of the
Kortharn Mariana Islands. Forty-three of the PEA systems are private nat-dor-profit
organizations; the remainder ara iocated within State government agencies or special
depariments, which are independent of thosa providing mental health treatment or
sarvice,

A provision to encourage PAIMI programs 10 subcontract with groups aiready providing
advocacy services for indlviduals with mental Hiness is Included in Public Law 88-319
and sricouraged by CMHS policy. In FY 1993, 22 PAIMI programs (39 percent} listed
39 separate subcontracting agreemaents, in comparigon with 18 FAIM| programs
viilizing 27 such agreements in FY 1882, The most common subcontracts were with
lega! assistance services {14 States) and mental health grganizations (& States).

Tha PAIMI programs have the authority to advocate on bshalf of persons residing In both
public and private residential facilities that provide care or treatment for individuals
with merdal illness, inciuding persons wha have dlied or whose whereabouls are
unknown, persons who are in the procsss of being transpoded or admitted to, and
persons who have been discharged within 90 days from such facilities. Eligibility also
extends to porsons with mentai iiness incarceratad in fails or prisons, including
persons wha are Inveluntarily confined in 8 municipal detention facllity/jail for reasons
othar than serving a sentence resulting from conviction for a ¢riminal effense, and to
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individuals with menial #Hinass who are in hoard and care homes or shelters for the

homaless.

FUNDING

The amount ol the aliotments to the 56 eligibie systams is determined as a function of
sach State's popuiation weightad by is relative per capita income. In FY 1583,
aliotments for the 50 States, the Qistrict of Columbia, and Puerto RAlcs ranged from a
$246,472 minimum racelved by 27 States 1o a maximum of $1,792,447 received by
California. Guam, the Northermn Mariana islands, American Samoa, and the Virgin Islands
eash received $132,108 in FY 1893, (See Tabis 1)

FY 1983 PAIMI PROGRAM ACTIVITIES

&»

Cliant Demographic information

s FY 1883 PAIMI programs served 18,543 cllents compared to 20,379
cllsnts in FY 1992,

1.

Cliert Age and Gender {See Table 2. Seventy-two percent
of tha cliants served by the PAIMI program wers bhelwaesn age 21
and 59 years old. Saveral States designatad services to children
and youth as a program priority, and approximeately 16 parcent of
the PAIMI pragran clients were younger than age 21 compared 10
11 percent in FY 1882, Qniy 7 percant of the clienis were older
than 60 vears. The ages of the ramaining § percant wara
unknown, Fifty-six percent of the cliants served ware mals,
while 42 porcent wore famale. Tha remaining 3 parcsnt werg
reported a3 “information not available”

Cllent Ethnic Background (Ses Table 3.) Ssrvice to minorilies
was & priority for many PAIMI programs. The numbar of minority clients
sarved decreased from 4,067 In FY 1962 to 3,858 in FY 1993,

Howsvsar, the sthnic somposition did not shift substantially between the
two years. Eighteen percent of cllonts in FY 1853 wers identiflad as
African American compared 0 17% in FY 1992, Six percent of clients
ware identified ay Mispanie in 1893 compared 1o 4% in FY 1882, The
parcent of clents idantified as Asian, Pacific Islandar, and Mative
American were the same in FY 1992 and FY 1993 (1% for aach ethnie
backgrounyg).

Cllant Living Arrangements at Time of Intake {See Tabls 4.}
The majority of PAIMI clients (53%) were rasidents of public
psychiatric hospitals compared to B1% in FY 1992, individuals living
independantly in the community at the timse of thelr Intake made up 12
percent of the clients served by the PAIMI programs in FY ¥583
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compared to 10% in FY 1882 and, just as in FY 1992, anothar 7% were
residents of private psychiatric hospitals or eatment faciities.

8. Servicas Provided to Indlvidual Clianta

In FY 1883 PAIMI programs addressed 28,353 complaints conceming abuse
negiedt, and rights violations, comparad to 30,552 complaints in FY 1092, The
decreass is due to more siringent reporting procedures, counting only cliants
served with Federal monies, and counting a clisnt anly once per fiscal year as
woll ag sarving clienis in mors groups. The distribution of abuse, neglect, and
rights complaints is comparable to the flgures reported in FY 1992, Since many
clients receive assistance from the PAIMI pragram to address more than one
complaint, the total number of complaints reported s greater than the total
number of individuals served.

1.

Abuse Compiaints (Seo Table 8.} Approximatsly 30% of all
complaints handied by PAIML programs were concorned with abuse. Of all
abuse complaints (N=8,812}, the greatest number of abuse complaints
included failure 0 provide approptiate mental health treatment {19%),
physical assault {(18%), seclusion and rastraint policies {11%), and
inappropriata/excessive medication {12%).

Nagieet Complaints (See Tabia 8.) Thirty-nine percent of all
compiaints came under the category of neglect, Of all neglact compiaints
{N=11,087), 29% were concerned with dischargs planning from
institutions, another 22% were coricemed with failure 1o provide
appropriate institutional release, and 8% with faiture to pmvide
appropriate residential and inpatient sdmission,

Danial of Rights {See Tabls 7.} The remaining 31 percent of
compiairts investigated by PAIMI programs were concerned with rights
violations. Of all rights complaints (N=8,884}, the largest category
reportad was "other”, which was used to describe 19 percent of all
rights vielation complaints. This is a rafiaction of the broad variety of
jssues addressed, “Other” issues Include the right to refuse medication or
freatment, rostrictions on control of personal funds, and problems with
the cammitment t© or ralease from an institution. Denial of information
regarding rights protection andfor legal assistance (8%}, and denial of
recreational apportunities {7%) and reimbursements and aentitlements
{7%) are the three largest categories of rights complaints.

intervention Strategies {See¢ Takie 8.) A varisty of Intervention
strategies were amployed by the PAIMI programs in response o the
cemplaints detailed above. The number of intervention sirategies exceeds
the mumber of clients served because clients may have more than one
compiaint, and complaints may be resolved by using more than one
intervention strategy. Repers indicale thal most complaints were
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resoived through a combination of counseling and pmfassi&z;ai assistance
{40%) or by PAIMI program staff identifying mere on information’ and
refarral and negotiating with service providers or mediating between
service providsrs and service consumers (18 percent).  Only 4 percent
ot the intervention strategies invoived Iitigation or & solution % a

" compiaint thraugh the courts. Legal remedies appaar 16 be a strategy of
lgst rasort. The following are thras examples of intarvention strategies
taken.

Michigan

The father of & 15 year old boy advised the PSA that his son, who was in a private
hospital on the psychiatric ward, was being oxcessively medicatsd and in constant
restraints and seclusion. The P8A's review of records reveaied that the boy had
baen in seclusion for seventson days straight, and that he had been on several
types of psychatropics including Clozaril, Records aiso indicated that he was
bising secluded for staff convenience, and without proper documsntation. Thare
was no documaentation that informed consent was obtained for some of the
medications, The P&A intervened with the hospital director, psychiatrist and
nursing supervisor, reviewsd recommendations for alternative methods of
treatment and pointed out rights violations. Hospital staff agraed to take clier
off some of the medications, conduct a medication raview, modify pattem of
saciusion and io review recommended altemnatives. The family reporisd that
attitudes of staff had changed considerabiy and that their son had basn taken pff
madications which heip imprave his communication skills.

S;:uth Caroiinag

A thirty-aight yaar old man with a dlsgnosis of schizophrenia and Usher's
Syndrome was on a back ward of 3 State Hospital for seventeen years, The P8A
advocated to have the client sent o Helen Katller National Center for Deai/Blind
for training. Muitiple agencies agreed fo work together to agsist the client regain
his independent living skills and refumn 10 the community: the Comniission for
the Blind {CB) agreed {o pay for his training at Helen Kefler; the Department of
Martal Meaith (DMH] assigrned a residential placement for him in a new homs
ghare program iocated in a community near his parents; and the Department of
Mental Retardation had a work program that he could begin upon his retum {0 the
community. A yesr and a half passed and the CB stated they did not have snough
monay 10 pay for his remaining stay at Heien Keller. They further stated that he
waould have to come back to South Carcling for a six month perod until they had
morg funds. Melan Keller staff agread to provide a schotarship for averything
sxcept his room and board for the next six months until his discharge. The P&A
successhuly advocated for the CB t© contimig funding his roem and hoand for the
next six months. A residential and vocational program was eustablished. The
eriginal residential placemant fell through and the C8 onge again notified Helen
Kaller that they would not continue 1o pay for room and board. PAIMI again
contacted the C8 and they agreed 0 continus paying while the discharge plans

4
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were worked out. OMHM found ancther home share family who wers famiilar with
the deaf community and could already communicate through sign language. The
placarmnent went through and the cllent retumed. He is now employsd ang living
with & family in his home cammunity and doing very well, iiving & happy and
produg_ziva lifa.

Massachugotis

The Holyoke-based housing discrimination Project {(HDP) referred a twenty-one
year cid man with menta! illnass who had just been discharged from a state
psychiatric hospital.  The cllent, sccampanied by staft of the community
program from which he received services, had applied for an efficlensy
apariment in & housing complex. When toid that his application was denied
bacause his income was lose than theee times the rent, he arranged to have the
cammunity program guarantee his rental paymenis. The landiord stated that such
an arrangament was unaccepiable. A Mestar’ applied for the same unit (who *on
paper* maiched the client in all relevant respects sxcept the mental disability)
and told the landlord that his parents would guarantee his rent. His application
for housing was accepted. The PAA wrote a lstter % the landlord describing what
had occurred and the strength of the client's claim of housing discrimination,
initiaily the landiord denied that any discrimination had socwred and aftempied .
to distinguish the taster's qualification from those of the client's in & number of
respecty. A second lstier from PEA axposad each of the lardiord's argumerns as
pretexiual and he relemad, offering the client $1500.00 to waive his right to
sua and not rent the apartment. The client declined this offor and moved into the
unit, L ' -

Class Action Litigation (See Table 9.)

Tha PAIMI programs also file class action suits to require compiiance with Federal or
State {aws and regulations. Dapanding on the issue in question, the number of individuals
named in such suits can range Fom a few individuals to the entirs population ¢of sarvive
sonsumsrs in & glven State. The PAIMI programs have decreased thelr class action
Ifigation dramatically since FY 1992 both in tanms of the numbsr of cases filed and the
numbar of clienis representsd in such cases. The number of new cases flled fell from 38
o 23, and the number of clients namsd in such suits fefl from 181,945 i 41,6862, The
following two cases are typical axamples of class action jawsuits that deal with
problems common in many States.

Howsall

The PAA filed a class action lawsuit against the Govsmor, the Director of
the Depantment of Mealth and the Superntandent, Department of

Education, afleging violation of Federal and State law by failure 1o grovide
& continuum of mental health services, programs, and placements; failure
to properly develop individualized education programs {{IEPS) responsive
o tha behavigral and health needs of chilkren with disabilities; failure to



implament 1EPs that include mental health services; failure o provide
mental health services in the lsast rastrictive eavironment,
discrimination against these children and adolsscents and dental of the
constitutionally protecisd rights of these children and adolescents. The
clags is comprised of anywhare from 8.000 to 13,000 unserved children
and aclolascents in the State.

Gkiatioma

Ths F&A investigated complaints from three residents of Griffin
Memorial Hospita! regarding sexus! abuse and inadequate medical care.
They discoverad grossly inadequate staff supervision on the wards housing
both men and women and that women wer$ being subjected 1o sexual
assaulis from other pstients. In addition, & physiclan’s order for the
transter of a pregnant patient to the local hospital for dallvery had baen
overruled by the siate hospital administralar based on financial
considerations. The P3A filed suit in Federal count seeking injunctive
refiaf. I the settlamant, the individuals were provided with specific
community services that enabled them 1o leave the hospilal, and the state
hespital implemented policies corcecting the inadequate supsrvision of
patients and prohibiting administrators from overryling medical
decisions.

Advoceacy Actlvities i Represent Groups (Ses Table 8.)

in addition to the services provided to individual clients, tha PAIMI programs alsc -
advocated on behalf ¢of specific groups, e.g., a hospital ward or an expatient organization.
Thase advocacy activitles ‘are ganerally “systemic”™ and do not invelve litigation.
Negotiation {o changs an administrative policy, such as admission standards or to gain
aceess (o racords, or 1o limit aversive therapy, are examples of the kinds of advocscy
activities undertaken on tehalt of groups of individuals. In FY 1893, 348 groups were
represented by the PAIMI programs compared to 261 in FY 1982. The estimated
number of clionts in groups servad by such cases actuslly rose from 87,000 in FY 1882
to 265278 in FY 1893, primarily due 1o incressed reporting practices, The foflowing
are two examples of advocacy activities on behalf of groups.

Atabamn

Aftar two years of meetings with advocatas and the Alabama Department of
Public Safety (DPS), the P&A filed an Amaerican with Disabilities Act
complitint with the Dapariment of Justics 1o initiate an investigation into
discriminatory practices by DPS in the issuance of driver's licenses fo
pecple with disabilities, especially mental iilness.
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idaho

Residents of a large residential care faciiity were being charged excessive
foes for services.” The PRA modifted billing policies allowing residents to
retain & larger portion for their personai needs allowance,

intormation/Referral Requests (See Table 9.)

Tha PAIMI grograms aiso handied 52.863 informaticn/referral raquests In FY 1983
compared 1o 49,175 in FY 1992, This figwe includas responses & telephone calls,
lptters, and in-parson inquiries that nead no olow-up investigation ar further contact
on the part of the PAIMI program. The PAIMI program raponts indicate that requests for
these sarvices continug to draw significant staft time and resources away from other
clionts and projscts.

Public Education and Training Activitiea (See Tabis 9.)

Pubfic education and training activities targeted 104,949 mental health administrators,
logisiators, PBA staff, clients of the mental health systam and their family members,
and other community groups. Examples of such efforts included helding informational
mootings with State law makers, consumer and/or advocacy groups, and univarsity
students, and taaching recipients and former recipients of mental health services
methods of soif advocacy to protact their legal rights. .

Systemlc and Laglsiative Advocacy Activities

1. Systemic Advocacy. These activities involve sffuris to Implement changes in
policies and practices of State agerncies, residential treatment Taciiities, and
othar sewvice providers. A PAIMI program negetiating with a mental health
gervice provider to facilitats a policy change Is an exampie of systemic advocacy
activity, Specific examples foliow;

Texas

The P&A participated on a task force with the Texas Deparimant of Mental Health
and Mental Retardation o revise ruies governing restraint and sechusion as wail
us behavior modification programs. Additionally, the P8&A's emphasis in working
with the task force has bhoen on focusing attention on the usa of prevaniativa
technigues and sncouraging the usa of consuitarts 10 leamn of alternative
treatment modalitiss.

Washingién

The P&A provided suggestions for a Division of Juvenils Task Force that was
putiing together a report on transitioning incarcerated youths back into the
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community. The P&A addressed eligibilily of youths with & developmental
disability or & mental lllness for an sarly refeass transition program; the impact
of discrimination and lack of appropriate services within detention taciities: and
the need to coordinate services with other agencies once a youth is returned to the
community. '

.
-

Legisiative Advocacy. Thess activitiss Involvs monitoring, evaluating, and
commanting upon the development and impiementation of Fadaral, State, and locai
inws, regulations, plans, budgets, taxes, and other actions that affect persons
with mental iliness. Examples of legislative advocacy activities include aducating
State lawmakers with respect to the impact of a apecific piecs of legisiation on
Individuals with meotal iiness. QOther examples includs:

Kansas

The P&A monitored Senate Bill (5.8.) 10 amending statutes dealing with
continuad confinement in state mental institutions of parsons found not guilty of a
crime by reason of insanity ang with persons convictad of crimas and committed
to State mantal health institutions prior to sentencing. S.8. 10 was introdyced in
response to & 1992 U.8. Supreme Coun decision, Foucha v. Loulsiana, which held
a Louisiana law similar 1o the former Kansas faw unconstitutional. The bill was -
passed inte law and establishes 8 new standard for rotaining insanity acquitees in
a State mental institution i.e., mental Hiness, 1o repiace the former standard of
whather the person is likely to cause harm to seff or others, The law provides
that & person acquitted of a ¢time due 1o Insanity must be given & hearing within
80 days of the pergon’s admission to a state mental institution o determine
whathar the persen is currenily mentally B, At {he hearing the defendant is
antitied 1o prasast evidence, ¢ross axamine witnasses and be represonteid by
court appoinded counsel it the defendant is not financially able to employ an
attorney. if the court finds by clear and ¢onvinging evidence that the person s
not currently mentaily i, then the person is entitted to be releassd. The term
“‘mentally i} person” is dofined to mean a person suffering from a severe mental
gisorder in need of trsatment and likely to ¢ausa harm o self or others. This
same standard is 1o ba used at annual hearings o which such a defendant is
entitled under the law.

Callfornia

The P&A sponsored a State Senato Bill on seclusion and restraint reform.
Provisions includa setting a cleas, unified standard for use of seclusion and
restraint in all health care facililies that Yreat persons with mental disabilities;
defining seclusion, physical restraint and postural support; providing for staff
training in moderating patient behavior, providing for safe management of
patients in seciusion and physlcal restraint; and establishing an gversight
commiites in each health care facility to develop and implement policies,
procedures and staff training on use of seciusion and physical restraint,



IV, {MPEDIMENTS, UNMET ADVOCACY NEEDS, AND NOTABLE ACHIEVEMENTS

A,

Externs! and internal Impadiments

The PAIMI programs wers askad 1o identify any impediments that limited their
ability to implement logally mandated activities, Responses fell into two
categories: (1} external impediments, such as resisiance from State or private
agencies to PAIMI program inquiries; and {2} internal impediments, such as a
lack of resources or lack of staft expertise.

The most common external impediment cited continues to be denial of full access
to recards by both public and private psychiatric facilties. The reports indicated
that psychiatric hospital staft ofien regarded PAIMI program investigators with
suspicion and hesitated to n over requested records and documants.

Insufficient staff and financial rescurces were common intemal impedimerds
mentioned. The PAIMI programs also noted the inability to afford expert legal and
medical conaultants essential for a thorough advocacy effert was identified by
almogt all programs. Many of the larger States cited “geography” (distances] as
& major internal impediment that cut into avaliable siaff time and further
agogravated sta¥f shortages in these States. Staff members were unabie to monitor
mental health service providers in. distant or rurgl sectivns in these States. Tha
PAIMI programs aiso noted a high rata of both sta#f and advisory council member
turnover that thwarted the PAIMI programs’ ability to provide consistent
advocacy, education, and training activities. .

Unmet Client Advocacy Needs

The FY 1893 PAIMI program reports described unmet advocacy needs and actusal
courds or astimates of the number &f eligible cllents who requested services but
ware unable 1o be served due 10 insufficient resources and/or sstabiishad
pricrities estabiished by the P&A systems. Forty-six programs ldentified 2,882
cllerts who wera not able o bs served at ali; nine States werd unabie to submit
numbers in rasponse to this question dus to limited data collection practices.

The PAIMI programs were also asked to discuss undersarved populations and to
identify mental health advocacy issuas that needed 10 be addressed In the futurs.
In general, many PAIMI programs identified minority groups as being
undersanrced by the mental health system. Tha spacific einodity groups varied
from State to State depending on the composition of s local population. Many
midwestara States identified Native Americans as being undersarved, while
southwastern and northeastern States identified Hispanics and African Americans
raspeciively. In addition 1o sthinic minority groups, inmates in the Faderai or
State penal system, children in institutions, individuals whe ars hameless,
Individuals who have recently been acquitted of crimes by reason of insanity,
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individuals in VA hospitals, and mentally #l individuals in nurging homes ware
idantified as being in need of increased advocacy efforts to secure desired mental
heaith treatment and services.

Issyey_that were raported as needing more attention, advoeacy, and possibile
litigation by PAIMI programs In the future are ofien related % the populations
identified sbove. For exampie, many programs that ideatified children as an
underserved popuiation noted access to special education and guardianship as
Issues that need 10 be addressed. States that idontifiad individusals who weras
mentally ¥ and homeless as an ynderserved population alan cited problems with
digcharge planning and the need for community-basad residential housing ag an
altarnative to ingtitutionalization,

c. Most Important Accompiishments

A survey of all PAIMI program accomplishments ravaals 4 general pattem in the
way that PAIMI programs operate and work 1o improve services. Cooparation by
mental health service providers often improved dramatically after 5 PAIMI
program had filed suit and won a major case in court. In the short run, major
cowt battles pulled resources away from other issues and clients, creating a
temparary decreass in the overall nurober of clients served. Eventually however,
a victery in court offen led to PAIMI program Involvement in the formulation of
new reguiationg {on an administrative fevell and new policias (on a fegisiative
levei} that affected larger numbers of the constituent population throughout the
State. Many programs figted expansion of outreach activites and sxpansion of
_their sarvica population. Some states mentioned increased consumer and staff
sducation and training. Several other states indicated success in establishing
PAIMI rights to obtain information on state investigations of abuse and neglect.

ADVISORY COUNCIL AND GOVERKNING BOARD ACYIVITIES

Forty-six of the PAIMI programs have multimember governing boards. Nins of the
remalning 10 are state egencles that have a singls govering authority, most typically
the P&A Executlve Direcior. Guam, the remaining state, does not have a multimember
govarning hoard. Qf the P&As with multimembar governing boards (N=4&}, forty-
three (93%} roport having advisory councit chair mambership on the governing board.
Anctiier 24 {53%) of the programs have advisory council members other than the chair
serving on the govaeming board.

The advigory council of each PAIMI program was regulred 1o submit & repont dascribing
its own membership, activitias, assessmant of tha PAIMI program, and i3 relationship
with the governing authority of the PAIM| program, in addition, the advisory councils
rote how much progress programs have made towards the accomplishment of geals
established by the governing authority in the last fiscal year.

At the time of this raport, three advisory counciis to the PAIMI pregram had not
submitted reports for FY 1893 Guam, Minnasota, and Okiahoma. The information
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conceming adviscry councii membership from thess states was taken fromi the s{azes
annual Program Performance Report.

A.

Membership of the Advisory Council {See Tabie 10.)

Tabia. 10 roflects the primary identification (each indivigual can only be
reported under one category} of advisory councif members, Athough each
individual is placed in & single identification category, readers should note that
many advisory council members meet criteria of soveral categories, The PAIMI
Act raquires that 80 percemnt of advisery council members be reciplents or
former racipients of mantal health services andfor family members of such
individuals, As of September 30, 1983, 71 parcent of the PAIMI programs were
in cornpliance with this requirement.

Advisory Counclls' Assessments of PAIMI Program Activities
{Sea Table 11}

When asked 10 assess the sxtert of progress toward the goals and objectives
establishad by the PAIMI program for FY 1693, the majority of souncils
favorably assessed PAIMI program activities. The counclis fisted o national tolal
of 722 PAIMI priorities and goals and reported that 74 percent of these had
either bean achieved or had satisfactory or substantial progress mads toward
achisvemaent at the time of the report. Preliminary steps had bagun toward 14
percant of the pmr;zzesfgoais Cnly 11 percent of the prioritiss/goals were
rated as¢ having no pmgmss of unsatisfactory progress.

A I B
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Table 1 PROGRAM FUNDING, BY STATE,

CMHS FY'53 Protection and Advocacy Acthilies

Total

Federat Award Earmed . oulgida

Stiate FY 1993 Income JOLTAM State Other income
Alabama* $283.840 ‘30 "$10.000 $10.000 $0 $26.000
Alaska 248,472 $0 $0 $90,000 30 $80,000
Am. Samoa* $132,108 $0 $0 $c 30 $0
Arlzona $248,620 $76,254 $0 1 $0 $16,387 $88.741
Arkansas $248 472 $0 $0 $0 1 . $0 $o
California $1,702,447 $3,987 |  $3%0,528 $0 $0| $394,518
Colorado $246.472 $750 $0 $0 $0 $790
Connectout” $246,472 $246, 472 $0 $0 $¢ $246,472
Calawara $248 472 3¢ $0 $0 $0 . $0
D.C. $246,472 $0 $0 80 $0 $0
Florida $819 689 $9 $0 $0 $£0 $0
Georgla $428,364 $0 $0 $0 $0 $0
Guam $132.108 $0 $G 30 $800 $9,500
Hawall $248,472 $0 0 $128.082 3¢ $128,0682
idalio $246,472 $0 30 $0 $0 %0
fifinols $645 354 $0 20 $0 $96,000 $96,000
indlana* $365,416 $0 50 30 $0 $0
“flowe 3246 472 $844 $38,945 $0 30 $37.259
Kansas $246,472 $9 ” $0 1t $1,230,000 $0 | $1,230,000
Kemucky* - $256,795 $0 $0 $0 50 $0
Loulstang $301,858 %0 30 50 $a $o
MLino $246,472 $0 $0 $6,828 $0 $6.028
Maryland $278.041 $0 $0 $360,000 $0 $360,000
Magsachuseits $338.G89 $0 $100,000 $01 576,125 $176,125
Michigan $583,458 30 $0 $3586,400 $0 $356,400
Minnesola $273,434 $0 $27,844 $18.750 $0 $97,477
Misalssippl $248 472 20 $0 $0 $0 $0
Missourl $329. 5988 $0 $0 30 30 $0
Moniana $2485, 472 $48 636 $0 30 %0 $48,636




Total

* JOLTA: Interest On Lawyer Trusl Account,

Fodorel Award outglde
Stale FY 1993 Sialo Cther Income
H. Marianas is. - $132.108 $0 $¢ $0 $o $0
Hebrasks $240.472 ‘$0 $0 30 $0 $0
Havada* $248,472 $0 $0 $82,379 $0 $82,373 |
Now Hampshire $246,472 1 362,814 $0 $0 $0 $62,814
New Jorsay* $419 458 $0 $01 $1,881.750 $0 | $1.861.750
New Maxico $246,472 1 $83,389 $0 $43 247 $0 $106,618
Hew York* $1,033.224 | $56 5001 $p0.000! $1599278 $0] $1.,745,718
North Carolina* $444.090 $0 %0 $545,818 $0 $545.916
Horth Dakota* $248,472 $0 $0 $57,744 $0 $57,741
Ohdo* $699.660 1 394,533 $0 $322 862 $0 $417,4085
Oklahowna $248,472 1 11171 $0 $0 $0 $11.471
Cregon $246.472 $4,074 1 814,272 $0 $0 $10 348
Pennaylvenda $737,803 $0 $0 $o $0 $0
Puerto Rigo* $441 264 $0 $0 $0 $0 $0
Rhode laland $248,472 $¢0 $0 $0 30 $0
South Carolina $246.607 1 $71,792 $0 $50.418 30 $131.151 |
Soulh Dakola $246.472 $0 $0 $0 30 $0
Yennessee $331. 608 $0 $0 $0 $0 $0
. |Toxus $1,135 844 1 $10.822 |1 $113.322 £9.000 $0 ) $127.144
Uteh %249,472 $8.854 $0 $0 $0 $8.054
Vermont $240, 472 $0 30 $o $0 $0
{ Virgin istands $132.108 $0 $0 30 $0 30
Virginta® §arz.ei2 30 $o ' $227,838 $01 $227036
Washington _$308,821 $0 $0 $0] %48.000 $48,000
Wast Vieginia $240.472 $0 30 $0 $0 $0
Wisconsin $314,288 $3,402 | $72,500 $0 $835 $76,537
Wyoming $246,472 $0 30 $0 $0 $0
Tolal $20,415 362 | $764,304 | $854,611 | 86,983,848 | $261,548 ] $5,854,310
*Stale ageicy



Table 2: DISTRIBUTION OF OLIENT AGE AND GENDER, BY STATE

OMHS FY'93 Protection and Advocacy Activities

.‘nw Py oy + 3
number of 120K
State cliorte

Alabama* 61 o% 2% 86% 4% 3% 4%

Alaskn 83 0% 40% §7% 0% 1% 2%

Am. Samonr® a8 0% (1% 100% 0% 9% 0%

Arlzona §42 0% 19% 77% 4% 5% 1%

Arkansas 80 0% 5% 1% 1% 3% 0%

Callfomnla §330 0% 13% 51% 1% 2% Azl 45%1 30% 265%

Colorada 88 2% 18% 74% 5% 2% 0% 55%] 45% Q%

Connecticut® 163 a% 4% 83% 4% 2% 6%] 47w] s3% 0%

Delaware 14 0% 11% 1% 1% 5% 2% 58%]  42% 0%

D.C. g2 0% 2% 82% 4% 5% 0%} B0%[ 40% 0%

Florida 156 0% 9% 81% 2% 2% g%t 64%] 36% 0%
{Beorgla ar4 0% 5% 85% 4% 3% 2%] 51%]  49% 0%

Guam 18 0% 1% 78% 1% 0% 0% 44% 86% 0%

Hawall 195 0% 7% 89% 2% 2% 0% 64% 36% 0%

idaho 197 0% 25% 85 % 3% 7% 0%} 64%] a28% 0%

Minots 680 0% 19% 86% 2% 5% %] 57%]  43% 0%

indiana® 185 0% 19% 78% 1% 2% 0%) S57%!  43% 0%

fowa 86 0% 6% 82% 2% B% %] 39%] 81% 0%

Kansas 146 0% 16% 73% 5% 5% 1%] 66%] 24% 0%,

Kenlucky* 328 0% 56% 38% 1% 5% P%] TR%l 28% 0%

Loulsions 176 0% 12% 59% 3% 1% 25%] 50%] 44% 6%

Maine . ags 0% 4% 79% 1% 5% 1% 39%] 8i% 0%

Maryland 187} 11% 30% 53% 2% 2% 19%] 49%] S51% 1%

Massschuseits 12684 0% 5% 89% 3% 2% 0%} 58% 42% 0%

Michigars 612 1% 15% G8% 4% 5% §%1 S53%]  43% 4%

Minnesola anz 0% 15% 8% 2% 2% 0%] 58%) 44% 0%

Mississipol 82 0% 16% 88% 5% 2% 8% 29% 71% %

Migsourd 313 0% 6% BE% 2% 1% 5%1 75%] 25% 0%

Monlana 229 0% 27% 54% 1% 18% 2%] 83N} 37 0%



Table 2: DISTRIBUTION OF OLIENT AGE AND GENDER, BY STATE - cortinued.

Tolal
nuamber ol
State cllents

N. Marianas is, 42 0% I3% 0%} .
Welwaska 285 0% 18% 79% 3% 2% O%l B7%] 43% 0%
Nevadn* 238 0% 6% 87% 3% 4% o%] B4%l 48% 0%
New Hampshire 238 0% 268% 70% 0% 3% 0%] 54%] 48% 0%
New Jorsoy* 1424 0% D% 78% 3% % 6%| 56%| 43% 1%
New Mexico 123 1% 27% 70% 1% 2% 0%| 77%]  23% 0%
New York* 1803 2% 10% 70% 3% 8% 10%|  54%]  48% 1%
Norths Carolina* 853 1% 1% 71% 4% 12% 2%]  55%] 45% 0%
North Dakota* 219 0% 14% . 87% 4% % tHI%] 49%)  50% 1%
Ohlo* 881 0% 4% 87% 3% 5% 0%l 54%!  48% 0%
Oklahoms 148 0% 16% 81% 1% 2% o%] ea%]  32% 0%
Oragon 243 0% 15% B81% 1% 2% 0%| 60%| 40% 0%
Pennsytvania 1088 1% 50% 41% 1% 1% e%| si%] 38% 1%
Puerto Rico® 266 0% 2% 76% 8% 8% 8% 64%| 33% 3%
Ahode island 74 0% 30% 39% 3%  20% 0% 39%)  59% 1%
South Carolina 437 0% 15% 74% 5% 5% 0%| S58%]  42% 0%
South Dakota 194 0% €% 82% 3% 8% %] 5%l 45% 0%
Jennesgee 100 0% £9% 74% 2% 2% A%l 62%1  38% 0%
Toxas 700 0% 8% 67%1 2% 8% 17%]  52%]  41% 7%
Utah. 197 1% 17% 79% 2% 2% 0%] 60%] 40% 0%
Vermont 132 0% 2% g92% 5% 2% 1% 39% 1% 1%
Virgin lstands 45 0% 7% 87% 2% 4% 0%l 7AW 27% 0%}
Virginta* 181 0% 20% 67% 2% 2% 1% 58% 41% 0%
Washingtlon 86 0% 8% £2% 2% 2% 26%)  80%] - ar% 2%
Wast Virginla 155] 0% 0% 81% 8% 5% 6% s7%!  43% 0%
Wisconsin 166 0% 20% 74% 3% 2% 1% 57%]  43% 0%
Wyoming 138 0% 7% 87% 3% 4% 0%! -65%] 35% 0%
Total 18543]  <1% 15% 72% 3% 4% 6%)  56%] 42% %

*Slals agency

t Percentagas do not ahways add up to 100% because decknis are roundad to the searest whole nimher.

CMH3 FY'93 Prolection and Advocacy Aclivitles
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Table 3. DISTRIBUTION OF OLIENT ETHNICITY, BY STATE{

Tolal
number White/ Black/ - Pacllic | Mative| Information | Hispanic |
State of cllonts | Caucasian | Afre. Amer. | Aslon | islander | Amer, | Not Avallablett | Ordgin
Alabama* 81 53% 36% 0% 0% 0% 1% 0% )
Alaska 83 67% 6% 0% 0% 24% 2% 1%
Am. Samoa* a6i - 3% 8% 3% 85% 0% 0% 0%
Arlzona 142 B85% 8% 0% 0% 4% 4% 10%
Arkansas 80 71% 29% D% 0% 0% 0% 0%
Calliomia 1338 51% 2% 2% 0% 1% 7% 5%
Colorado 186 59% 22% 4% 1% 12% &% 21%
Connocticut* 183 T5% 13% a% 0% 0% 11% 9%
Delaware 149 £5% 31% 0% % 4% 0% 5%
D.C. 2 20% T1% 0% 4% 0% 3% 9%
Flodda 156 T4% 21% 1% D% 0% 3% 2% §
Georgla 374 58% 41% 0% 0% 8% 0% 1%
Guam 18 1% 0% 17% 2% 9% 3% 0%
Hawail 198 56% 3% 27% 14% D% 1% 4%
Idaho 107 a8% 0% 1% 0% 0% 1% 2%
fHlinols 680 51% 18% 0% 0% 2% 29% 2%
indlana® 165 4% 15% 1% 0% Q% 1% 0% 1
fowa 66 97% 2% (% 0% 2% 0% 0% |.
Kansas 146 86% 12% 1% % 1% 0% 3%
Kentucky* 328 83% 14% 0% 0% 0% A% %]
Loutslana 178 5%, 6% 1% O%, 1% 8% 1%
i!ai;}e 308 0% 0% 0% 0% 1% 8% 1%
Maryland 167 B4% 25% 3% 0% 0% 10% 1%
Masaachuselia 1268 iM% $A4% 1% 0% 0% 0% 1%
Michigan Gi3 86% 19% 0% 4% 9% 14% 1%
Minnesoin 387 83% &% % 0% 4% 7% 2%
Mississippd §2 68% 32% 0% 0% % 0% 0%
Missound 313 89% 27% 1% 0% 1% A% 2%
Monlana 229 BO% 0% 0% 0% 8% 2%

CMHS FY'83 Protection and Advocacy Activities

(]%1



Talde 3. DISTRIBUTION OF CLIENT ETHNIOITY, BY STATE - continued. ¢

Yotal
number White/ Black/ Pacific Hatlve Information Hispanic !
Siate of clianly Caucasian Afrlc. Amer, Aslan istander Amer, Not Avallablett Origin
H. Marisnas ls. 42 2% 0% 17% 81% 0% 0% 0%
Hebraska 265 B2% A% 1% 0% <% 2% 1%
iNeyada* 236 95% 4% 0% 0% 0% 0% 3%
Hew Hampshire 238 97% 1% 0% D% 0% 3% 0%
How Jeorsey* 1328 64% 20% 1% 0% 0% 15% 2%
New Mexico 123 80% 4% 0% 0% 4% 12% 7%
New York* 1803 IZ% 21% 0% % 0% 46% 14%
NHority Caroling* 283 B3% I4% 0% 0% 1% 2% 0%
iNorih Dakota® 2148 B9% 0% 0% 0% 8% 3% 1%
Ohlo" 481 67% I2%; 0% 0% 1% 0% 0%
Oklaboma 145 at% 14% 1% 1% 3% Q% 1%
Oregion 243 84% 7% 2% 0% 2% 5% 4%
Pennaylvanla 1068 70% 15% 0% 0%} 0% 16% 1%
Puearto Rico® 2686 0% 10% 0% 0% 0% 1% 106%
Rhode latand 74 T7% 4% 0% 0% 0% 19% 4%
Scuth Carollna 437 51% 45% 0% 2% 1% 1% 2%
South Dakota 194 4% 1% 1% 3% 14% 1% 5%
Tennagapes 140 70% 28% 0% 0% 0% 2% 0%
Yexas 700 70% 17% 1% D% 1% 11% 165%
Uteh 197 9% 1% 1% 2% 0% 7% 7%
Yeemotd iaz 98% 0% " 0% 0% 1% 2% 0%
Virgin dslands 45 2% 76% % 9% 0% 22% - ¥2%
Virginia* 181 81% 7% - 1% 0% 1% 20% 1%
Washinglon A 86 45%, 9% 2% 0% 1% 40% 0%
West Virginia 158 88% 12% Q% 0% 1% 0% 0%
Wisconain 165 83% 9% 0% 0% 0% 8% 2%
Wyoming 138 81% 4% 0% 0% 5% H% 6%
Yolal 18543 &6% 18% 1% 1% 1% 13% 8%
*State agency ¥ Porcenlagos do not nhways add up to 100% because dacimals are youndad o to the neairest whole number,

OMHS FY'83 Protection and Advocacy Activillas

** The numbes ol Hispanics are counted in additlon to the numbera regoded in precesding sthaic categosies.
11 This categuey Inchudes parsons of mixed sracisl txigim and porsons whe did not wish o iHantily kimfhergett
withiin any of the previously fisiad calegories.



Table 4 DISTRIBUTION OF OLIENT LIVING ARRANGEMENTS AND GEOGRAPHIO LOGATION, BY STATE.Y

Total | Community Public Minicipal
number | Hesldentia! | Indo. - § Nure. Parental/ psychiatric Detention
Stats of cilenta Home |pandent] Home | Family Home facility facility/jall
Alabama* R 4% 0% 6% 2% 59% 5%
Alaska 83 i2% 14% 1% 20% 31% 0%
Am. Sarsoa® as 0% 0% % 892% % (%
Axizona 142 15% 8% 0% 4% £5% 1%
Arkansas 8o 38% 5% 0% 1% 40% 6%
Califormnls 1336 1% 2% 1% 11% 13% 2%
f-olorado 186 8% . 11% 2% 8% a7% 1%
Connscticot® 163 8% 23% 25% 5% 13% 1%
Dalaware 148 5% 17% 4% 8% 6% 0%
D.C. i ) 27% 10% 2% 5% 28% 4%
Florida 156 5% 12% 0% 49%1 34% 4%
Georgla 474 5% % {1 % % 1% 2%
Guary i8 28% 11% o% 28%}] 1% 11%
Hawali 195 10% Z28% 1% 8% 43% 0%
daho {07 19% 8% 1% 0% - 42% J%
#linols 680 5% 15% 0% 12% 40% 0%
Indiana* 165 2% 2%1. 2% 4% 74% 1%
fowa 66 24% 23% 5% 4% 32% 0%
Kansas 1486 1% 1% 8% 1% TN 0%
Kenticky* azy 4% 5% 5% 36% 0% 1%
f.oulslana 176 1%} 14% 1% 5% 71% 1%
Malne 304 8% 39% 1% 9% 24% 2%
Meryland 167 4% 13%] 5% 1% 8% 0%
Massachusells 1268 4% 4% 1% 1% 76% £%
Michigan 633 3% 21% 1% 8% 34% 1%
Minnesola 387 20% 20% 4% 3% 28% 2%
Mississippl 52 2% 2% 0% 6% 66% 6%
Misgour] 313 2% 8% 8% B% 59% 1%
Montana 229 2% 0% 5% 3% 59% 14%

OMHS FY'83 Prolaction and Advocacy Acthvilies




Table 4: DISTRIBUTION OF OLIENT LIVING ARRANGEMENTS AND GEOGRAPHIC LOGATION, BY STATE - continued.t

Total Community ~ Puhile Municlpal
number | Resldential | inde- | Nurs. Parentai/ psychlatiic Detantion
Sinte of cllonts Home pendent| Home | Family Home fachity facility/all

N. Marlanas ia. 42 0% 0% 0% : B7% 17% 3%
Nebraska . 268 8% 6% 1% 8% 74% 0%
Hevada* 238 15% 43 % 1% 8% 28% 1%
New Hampshire 235 5% 19% 1% 17% 41% 2%
New Jersay* 1328 3% 10% 2% 5% Bi% 4%
Now Mexico ‘ 123 2% 6% 1% 2% 30% 8%
New York* 1803 &% 5% 0% 3% 78% 0%
North Caroling* 853 1% 5% D% 1% 8% 0%
Horth Dakola* 219 7% 35% 3% 7% 33% 2%
Ohlo* pa1 2% 5% 1% 1% 75% 0%
Oklahoma 145 7% 29% 3% 12% IB% - 2%
Oregon 243 I%|T 1% 1% 1% 47% 4%
Penngylvanla 1368 4% 13% O% 489% 9% 2%

_ jPuerto Rico* 266 . 14% 0% 0% 1% gi1% 0%
Rhode Istand 74 14% 8% £% $1% 18% 0%
South Carollna 437 6% 6% 0% 1% 52% 5%
South Dakota 194 3% 2% 1% 1% B82% 1%
Tennessoe 100 2% 13% 0% 12% 5%, T%
Texas 740 4% 8% 1% 2% 86% 2%
Uiah 187 3% 3% 10% 3% 46% 3%
Vermoni 132 8% 68% 0% 3% B% 0%
Virgin tstands 45 0% 7% 4% 0%} 8% 0%
Virginia®* 181 10% 18% 1% 13% 41% 3%
Washingion 86 A% 0% 8% 1% 72% 3%
West Virginia 155 8% 4% 1% 1% 81% 0%
Wisconsin 186 5% 13% 5% 1% 66% . 1%
Wyoming 138 1% 6% 1% 1% BO% 4%
Tolal 18542 8% 12% 2% 5% 53% 2%
*Stato agency 1 Porcentages do not always add up to 100% becauss dedmals are roundad off io the

ngarest whoie pumber,

OMH3 FY'93 Pralaction and Advocacy Activities



Table 4: IHSTRIBUTION OF CUENT LIVING APRANGEMENTS AND GEQGRAPHIC LOCATION, BY STATE - confinuad.{

Totai Private \
number | State | psychiatric |Home-| Federal nformation i paanliifie
State of clients | Prison tacility loss | Facllity | Other] Hot Avall, Out of State
Alabamin® g1l 15% 0% 1% D%l 1% 1% 66%! 31% 3% 0%
Alaska 83l 8% 4% 2% oO%! 1% 1% 60%] a9% 0% 1%
A, Samoa® a8 A% 3% 3% % 0% 0% o%] 100% 0% 2%
Arizona 142 1% A% 9% % 0% 0% H8% 2% (3% 0%
Arkansas BO 0% 5% 1% 0% 0% 0% 61%! 28% 0%l 0%
Callfornia 1339 2% 4% 1% o%! 12% 26% 95% 2% 2% 1%,
Coloradn 1a6]  25% s%l 0% 1% 0% 3% B0%| 39% 1% 1%
Connocticut® 1863 0% 10% 2% 1% 0% 1% £3% 47% % 0%
Delaware 149 3% % 1% D% 0% 5% 100% 0% 0% 0%
p.C. g2 1% Bl 14% 0%l 0% 0% H 99% 0% 1% D%
Florida 156] 36% a%nl 0% 0%l 0% 0%} a7%] 58% 2% 2%
Georgia 374 3% 3% 4% 0%l 0% c%" 7a%] 20% 5% 3%
Guam 18 0%} 0% 11% 0%{ 0% 0% 0%] 100% 0% 0%
Hawail 195 3% 5%| 5% 0%} 0% ol 66%| 34% 0% 0%
Mato 107 1% 14% 1% 0%] 0% 0% A2%  68% 0% 0%
Bilnols 680 1% 13%] 0% o%| 3% 1% 78%]  1a8% a% 1%
indiana* 165 1% 14%] 0% 0% 0% 0% 46%] s53% 1% 0%
lown 66 8% 5% 2% 0%] 3% C 0% 32%| 65% 2% 2%
Kansas 148 1% 7%l 0% 0% 1% 0% 48%| 51% 0% 1%
Kentucky* 328 1% 16% 0% 0% 0% % 49%{ 51% 0% 0%
Loulsiana 176 0% 5%  0%]. 0%} 1% 4% ag%l  e3% 0% 2%
Maine 308 2% 14% 1% 0%] 0% 0% BE%| 11% 1% 0%
Maryland 1 1671 0% 7% 2% o%| ow 1% 78%| 23% 1% 0%
Massachusalls 1268 8% 4% 1% 0% 0% 0% 43%] 57% 0% 0%
Michigan 813 16% 6% 1% 0%] 0% 5% 66%! 1% 2% 2%
Minnasola 387 3% % 0% 0%] 10% 0% 60% A5% % 59,
Misslsaippl 62 5% 13%] 0% 0%] 0% 0% 52%] 48% 0% 0%
Missourt 313 7% 2% 1% 0%] 1% 2% 44%1 55% 1%, 0%
Mantana 228 5% 10% 0% 6% 2% 0% 7% 83% a%; %

OMHS FY'83 Prolection and Advocacy Activities




Table 4: DISTRIBUTION OF OLIENT LIVING ARRANGEMENTS AND GEOGRAPHIO LOOATION, BY STATE - continued.

** tiiban areas have nxxa than 50000 poaple. whils nual areas have less than 50,000 peopis,

OMHS FY'83 Protaction and Advocacy Activitios

Totat Privale - I
number | State | psychialtrlc |Home-] Federal Intormation |SIRGIRCIEARIIE el
Slate of clients { Prison tacllity less | Facility {Other! Not Avail. Urban** { Rural | Out of Stala| Unknown
N. Marlanas Is. 42 2% 0%} 5% 0% 0% 0% 8% 0% 19% 0%
Hobraska 265 0% a%]  o% 0%l 0% 2% 49%] 51% 0% 8%
Nevada® 238 0% 2% 5% 0% 0% 0% 97% 1% 3% 0%
New Hampshire 235 7% 6%] 1% 0%l 0% 0% 20%] 77% 3% 0%
Hew Jorsay* 1228] 8% 7% 1% 0%l 3% 3% 55%|  22% 2% 13%
New Mexico 123]  34% 5% 0% 0% 0% 0% 50%1  50% 0% 0%
Hew York* 18031 0% a%] 1% 0%] 0% 2% 11 68%]  20% 0% 3%
Norih Caroling* 853 19% 1% 0% o%] 2% 0%l 59%| 39% 1% 1%
North Dakola* 219 1% 9% 1% g%l 0% zm“. 11%]  88% 0% 1%
Ohlo* 261 1% 3% 0% 0% 1% 1% 1% 19% 0% 0%
Oldahoma 145 1% anl 2% o%l 1% 1% 52%  48% 0% 0%
Oregon 243 za% I%n| 2% 0% 0% 0% g1%] 9% 0% 0%
Pennsytvania 1088 2% 4% 1% o%i 0% 4% 70%!  20% 1% 8%
Puerto Rico* 266] 2% 2% 0% g%l 0% 0% 23%| 77% 0% 1%
Rhode Island 74 1% 34%1 1% 0% 0% 0% 20%!  80% 0% 0%
South Caroiina 437 6% 22%]  o% 0% 1% 0% A7%| 5B% 4% 1%
South Dakota 194 0% g% 1% 1%l 0% 0% 5% 85% 0% 0%
Tennegsea 100] 0% 2% 7% 0%] 0% 2% ' 75%1  22% 0% I%
Teaxas 700 1% 5% 1% 0%l 1% 8% A8%| 44% 0% 8%
Utah 197] 9% 8% 1% o%| 0% 0% 82%| 16% 1% 1%
Vermont 132] o% s%l 2% 0%l 2% 5% 0% 9% 1% 0%
Virgin Islands 48] 0% 2% 13% 0%{ 4% 0% o%|  93% 2% 4%
Virginia* 181 2% 9% 2% 1% 0% 0% 0%l 67% 2% 0%
Washington ] B8l 6% 2%] 2% 0%] 0% a%ft 27%f  B5% 2% 6%
West Virginla 185  o% an] 1% 0%} 3% 0%l 5%] 95% g% 0%
Wisconsin 166| 2% 4%| 0% a%! 0% 0%l 74%|_ 26% 0% 0%
Wyoming 138 0% 1% 0% 0%] 0% 0% 2%] 98% 0% 0%
Total 16543] 4% 7% 1% <1%] 2% 3% s9%| 37% 1% 2%
*Siatep Bgancy t Percantages do nwd always sdkd up ko 100% because decimals are rounded fo the nearest wholo number.




Tabda 5 DISTRIBUTION OF COMPLAINTS INVOLVING ABUSE AND NUMBER OF DEATHS, BY STATE .}

Humber of I OEIE I GARN LA AN | LT U1 v I I M 1 Mo B HE)
altise Wedl- Restraint/ Med!- Avergive Stertil- | Mental Henlth Medtcal
Shate complaints | catlon Sechaslon Bek. Therapy | zatlon Treatment Treatment
Alabama* 32 9% 0% 0% 3% 16% 16%
Alhska 10 20% o% 0% 10% 10%
Am, Samoa* 12 25% 8%l  o% D% 0% 17% 17%
Asizona 57 14% 16%]  0%] 0% 2% 0% 53% 9%
Arkanang 63 5% 14% 2% 0% 0% 0% 19% #%
Callformila 158 16% 26%F 11% 1% 0% 0% 13% 8%
Colorado 85 15% 26%% 8% 0% 0% 0% 28% 5%
Conneclicut* 114 16% a%] 4% 1% 0% 0% 32% 15%
Delaware 51 18% 2%) 6%l 0% 0% 0% 37% 18%
D.C. 60 16% 12%] 7] 0% 0% 2% 16% 18%
Florida 71 17% %) 4%l 5% 10% 0% 15% 21%
Georgla_ 227 12% 12%F 16%] 0% 0% 0% 15% 9%
Gasam 8 0% 13%] o%]  o% 0% 0% © 13% 25%,
Hawall 74 11% oxd 7%|  oxl 0% 0% 5% 12%
Kiaho 64 $3% o%] 3% o%| 0% 0% 34% 8%
finots 167 8% 14%) 26%! 0% 0% 0% 16% 0%
ndiana® 53 11% 13%]  &%| 0% 0% 0% 40% 8%
jowa 30 10% 1326 7% o%nf 0% 0% 0% 3%]
Kansas 119 14% 8%]  axl 0% 0% 0% 25% 17%
Koantucky* 43 18% 19% £% 2% 1% 0% 2% 5%
Loulsiana 77 22% 9%l B%| o0%| 4% 0% 14% 9%
Malne ) 179 a% 7Rl 6%l 0% 0% 8% 36% 6%
Maryland ' 80 0% 1o%) 31| o% 0% 0% 27% 2%
Massachusells g3z 18% 19%) 8%] o% 0% 0% Z21% 4%
Michigan 166 20% 13%] a% 1% 2% 0% 14% ‘14%
Minnesola 68 6% 13l 7%l 6% 1% 3% 22% 15%
Misstusipol as 3% 2a%] 6% 0% 3% 0% 20% 3%
Missour| 156 13% 16%) 19%] 0% 0% 0% 12% 12%
Monlana 189} 6% 6% %] 0% 0% 0% 16% 12%

OMHS FY'B3 Prolection and Advocacy Activities



Table 5 DISTRIBUTION OF COMPLAINTS INVOLVING ABUSE AND NUMBER OF DEATHS, BY STATE - conlinued.

IRERRIE e e

P AR R

TR

abuse Medi- Rostraint/ Sterill- } Mental Health Medicat
State cosaplaints | cation Soclusion ECT | Beh. Therapy | zation Treatment Treatment

N. Marianas is. 2 0% 0% 0% - 50% 8% 0% ' 50%
Nebraska 208 17% %l 7%l 0% 0% 0% 4% 0%
Nowada* 196 20% 10%] 8% 1% 5% 0% 25% 7%
New Hampshire 54 13% 10%) 13%] o%] 0% 0% 19% 7%
New Jersey* 3ss 15% 0% 8% 190 1% 0% £% 7%
Haw Moxico 115 7% 17%) 8% 0%) 1% 0% 30% 2%
Now Yorks 1401 6% 5% 1% 0% 0% 0% 7% 4%
Nonth Caroling® 524 4% 7%l 2% 0% 0% 0% 8% 3%
North Dakota® 108 7% 1 z%] 8% 0% 1% 0% 38% 3%
Ohlo* 374 1% 5%F  24% 2% 14% 0% 20% 5%
Oklahoma 42 14% 7% 0% 0% 0% 0% 33% 10%
Cregon 95 16% 11%]  13% 0% 0% 0% 7% 24%
Pennsylvania 100 15% 6%} 13%]  o%} 1% 0% 23% 5%
Pusrio Rico* 214 2% 0%l  o% aﬁl 0% 0% 87% 3%
Rhode sfand 45 13% 7% . 9% 7% 4% 0% 22% 7%
South Carolina 128 20% %l 2% 1% 1% 1% 24% 12%
South Dakota 190 6% 24%) 9% 1%‘ 25% 0% 11% 5%
Tennesass 102 21% 13%] 7% 0% 3% 0% 3% 13%
Yoxas 422 16% 100%] 7% 0% 0% 0% 24% 12%
Utah 111 25% 11%] 11% 1% 1% 0% 5% 20%
Vermont 55 20% 15%f 2% 0% 0% 0% 1% 4%
Virgin Islands 56 50% 0% 7% 0% 0% 0% 29% 4%
Virginie® 101 18% 8%y 2% 1% 0% 0% 4% 9%
Washington ! 52 12% az%i 2% 0% 0% 0% 8% 21%
West Virginia 22 0% 8% 0% 0% 0% 0% I5% 8%
Wisconsin 230 7% 2?%' 1% 0% 2% % 30% 8%
Wyoming 38 20% 26%] 1% 0% 0% 0% 17% 0%
Tatal 8612 12% %] 7%l ox] 2% 0% 18% 7%
*State agency t Percentages do nol stways add up to 100% because dochmals are roundsd o the nearest whole rumber.

OMHS FY'83 Prataction and Advocacy Activilies




Tabla 5: DISTRIBUTION OF OOMPLAINTS INVOLVING ABUSE AND NUMBER OF DEATHS, BY STATE - continued.t

Humber of Mumber of Deaths f

ahuse Physical | Sexual | Threats of stafl | Coer- Financial Aeported t6 the | !mestigatsai
State complainia | assault | assault relafiation glon | Exploliation | Other | PAIMI system™ by PAIMIt
Alabama* az 13% g% 8%] 3% 18% 0% nfa 2
Alaska 10 0% zo% 0%| 10% 10%] 0% 1 1
Am. Samoa*t 12 25% % 8% 0% % % 1] 4]
Arlrona 57 0% 2% . 4%l  o% 0%] 2% unknown to PAIMI 0
Arkansas £3 27% 10% 10% 0% 6% 0% 2 %
Lalifornia 198 1% 4% 1% 1% a% 7%]  unknown o PAIMI 19
Colarsda 65 6% 0% “11% 0% 2% Q% 12 2
Connacticul? 114 7% &% 8% 3% A%, 2%1 unknown o PAIMI g
Delaware 81 12% 0% (% 0% 8% 0% unknown lo PAIMIE 3
.G, 60 2% 2% 17% 2% 29% 0% 2 2
Florida 74 1% 1% 0% 1% 62%1 11%junavailable by slale 4]
Georgla 222 10% 5% - 11% 7% 1% 0% 76 4

Guem . B 38% 0% 13%] 0% 0% 0% G :}F
Hawnll 74 30%. 4% 5% 0% 14% 3% L ¢ L7
idaho 64 5% 2% 8% 2% 16% 0% 1 1
Blincoly 167 14% 4% 5% 0% T% 2% o ]
indlana® 53 4% 4%, 6% 2% 8% 2% unknown j¢ PAIMI 44
lowa g} 13% 10% 7% D% %] 30 hmavailable by state L
Kansas {10 1% 3% 16% 0% &% 1% vnknown io PAIMI 4
Kentucky* 83 B% 4% 16% 2% 12% 3% 2 0
Louistana 7Y 13% 1% 10% 0% 8% 1%} unknown to PAIMI} n{a
Maing R 179 7% 2% 10% 4%, 4% 8% {8 i
Marytand an % 3% 13% 4% 2% 2% 160 1
Massachusally 832 B% 3% 12% 3% 4% % 20 G
Michlgan $1B6 13% 5% 3% 1% 5% 7% [unavailabie by slate] 11
Minnesola 68 3% 4% . 8% 1% 1% 7%  unknown 1o PAIMI a
Mississlped as % 0% 40% 0% 0% % unavailable by slate s
Missourd 1586 13% 4% 12% 2% 2% 1% Junavailable by state] 1
Moniana 185 $4% 5% £% 2% 13% 4% 10 10
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Tabla 6 DISTRIBUTION OF OOMPLAINTS INVOLVING ABUSE AND NUMBER OF DEATHS, BY STATE - conlinuad.

Humber of Number of Deaths

abuse Physlcal'} Sexual | Thrents of staff | Coer-|  Financial Reported 1o the | Invesligated

Stata complalnts ¢ assault | assault retaliation clon | Exploitation | Other ] PAIMI syslem* by PAIMI}T

N, Marianas ls. 2 0% 0% 0% 0% 0% 0% O - 0
Nobragka 208 6% 7% 3% 0% 9%|] 10% 10 1
Hevada® $96 §% 5% 5% 19% 6% 1% 1 3
How Hampshire 54 % 4% 2% 2% 2%]  15%! unknown to PAIMI] )
INew Jeraoy® 355 16% 3% 8% 5% 11%] 10% 55 46
New Mexico 115 11% 2% 12% 3% 3% 5%] unknown to PAIMI 4
How York* 148014 853% 2% 14% 4% 1% 1% 1566 194
Horth Caroling® 524 27% 5% 1% 1% 5% 27%i unknown o PAIMI 15
North Dakola* 108 8% 5% £% 0% 11% 0% 2 2
Ohlo* 374 8% 4% 5% 2% 1% % 48 8
Ollahoma 42 12% 6% 2% 0% 0%F 17% 11 z
Oregon g8 8% A% 8%l 2% 3% 4%1 unknown lo PAIMI 4
Peannaylvanisa 100 15% 10% 11% 0% 1% 0% 5 1
Puarto Rlco* 214 7% 1% 1% 0% 0% 0%]  unknowr to PAIMI 4
Fhoda Island 45 2% 4% 4% 9% 11% 0% { i
South Carolina 128 6% 2% . 4% A% 5% 19% 251 44
Sounth Dakota 110 0% 1% 7% 4% 3% 5% Q 3
Tennesseo 102 19% 3% 17% 0% 2% 1%} unknown to PAIMI o
Teuns 422 7% 2% 8% 2% u% 10% 7O 8
Utah 111 10% 4% 1% 2% 9% 2% 2 2
Vermont 85 8% 4% 11%) 15% 4% 7%]  unkeown to PAIMI 4
Virgin islands 56 2% 0% 4% 0% 0% 5% nia nia
{Virginla* 101 7% 2% 4% 0% A% 3%| unknows io PAIMI 3
Weashinglon v §2 21% B% 2%1 2% 2% 2%] unknown to PAIMI 8
Wesl Virginla 22 35% 14% 0% 3% 4% 0% 0O {
Wisconsin 230 10% 0% 109 1% é% 1%}  unknown to PAIMI 4
Wyamlng 35 6% 6% 14% 0% 0% 0%1- 3 3
Total a6z 18% 4% 8% 2% 4% 5% 18 unknown 0 unkaown

*State agoncy 1 Percentagea do nol always add up to 100% bacauss dacimais are rounded 1o the nessest whole number.

11 Deaths investigaled by the PAIMI progrem are not included in the iotal numbrer of abuse complaims. '
** Numbes of deaths in residential facilities raponted overall throughout the atate. Alabama & the Virgin Isfands did not define “n/a®,
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Table 6. DISTRIBUTION OF DOMPLAINTS INVOLVING NEGLECT, BY STATE.{

Number of |28 N Caion R FAIITE [0 PravIas 10r ADPFOPIIALE: S TuRar ) il A Al e Ay L F bt
. neglact Res.Anpaillent M.H. Medical | Personal | Personal safety Perar.mai safaly {cllent-
State complaints Admission dlagnosls | dlagnosis care {environment) to-cllent sbuse)

Alabama* 69 6% 8% 8% g% 4% 1%
Alaska 51 2% 24% 24% 2% 0% 0%
Am. Samoa” 35 14% 2% B% 46% 1% 0%
Arizona 176 1G% I% I% 1% 1% 1%
Arkansns 27 4% 4% 4% 15% 11% 4%
Calilornls 50 0% 4% 4% 8% Z2B% 6%
Coloradn 52 31% 10% 10% 8% 42% 6%
Connaciicut*® 236 3% 3% 3% 5% 2% 3%
Delaware 63 14% 0% 0% 5% 6% 5%
D.C. 43 14% 2% 2% 9% 5% 5%
Florida 51 43% 0% 0% 4% 4% 0%
Georgla A7 11% 2% 2% 8% 5% 4%
Graam 21 0% 5% 5% 19% Z24% 14 %
Hawail 28 7% 0% 0% T% 0% 0%
Waho . 87 8% 14% . 14% 0% % 2%
titrols 502 4% 3% 13% 5% 0% 2%
ndlana* 117 17% 5% 5% 1% 2% 1%
lowa 29 a% 20% 28% I% 0% 10%
Kansas t49} 0% 3% . 3% % 2% 9%
Kenlucky* 48 A% 5% 5% 5% 5% 3%
Loulstann 43 18% D% 0% £% 0% 0%
Maino . 184 11% 7% 7% 4% 4% 0%
Marylsrd i 16081 1% 1% 1% 1% % 6%
Massachusetis 1437 16%] % % 5% 2% 2%
WMichigan 252 12% 4% 4% 4% 4% 1%
Minnesota g3 3% 14% 14% g% 8% 4%
Migslasipet 38 8% - 8% % 3% I% 21%
Missouri 110 15% 8% 8% 7% 5% 3%
Montann 179 8% 5% &% 2% 0% 15%
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Tabis 8. DISTRIBUTION OF QOMPLAINTS INVOLVING NEGLEOT, BY STATE - continued. t

t Percentages do nol always add up to 100% because decimals are rounded to the neasest whole number,

OMHS FY'83 Protection and Advacacy Activilles

Number of | AT SRTERIYS: mav;m« T T A Co A E R mINC e AL
naglect Haaﬂnpatiml M.H. Medical | Personal | Personal safely Personal satety (client-
Siats compiaints Admdssion diegnosis | diagnosis care (environment) to-clent abuse)
N. Marianas i, L] 0% 0% 0% 100% 0% ' 0%
Nebraska 175 5% 1% 1% 2% 3% 1%
Novada® 228 156% 8% 8% 6% 6% 5%
Hew Hampshire 81 10% 0% 0% 0% 2% 0%
How Jorsey* 613 10% 18% 16% 5% 2% 1%
New Mexico 2 a% 13% 3% 1% 10% 2%
Hew York* aza 8% 4% 4% 11% 4% 42%
North Carolina® 350] 6% 1% % 8% 11% 11%
North Dakofs* 63 10% 3% 3% 5% t0% 3%
Ohto* Bog 5% 1% 1% 4% 3% 2%
Oidahoma 35 20% £% % 5% 0% A%
Oragon 153 2% 8% 8% 7% 3% 2%
Pennsylvasia 2981 11% 8% 8% a% 1% 3%
Puerto Bico* 80& 0% 0% 0% 24% 24% 0%
Rhode Island 47 4% 2% 2% 4%1 4% 2%
South Carollng 444 3% % 2% 3% 3% 2%
South Dakota 127 5% 5% 5% 19% 4% 8%
Tennesson 108 7% 22% 23% 10% 6% D%
YTaxas 532 9% 3% 3% 2% 3% 1%
~ {utah 145 6% 14% 14% 6% 1% 1%
Vermont 29 10% 21% - 21% 143% 3% (%
Virgin istsnds 63 14% 40% 40% 8% 0% 2%
Virginia* 168 4% 0% 0% 8% 2% 1%
Washington 43 5% 7% 7% 2% e1% 2%
West Virginis 352 4% 1% 1% 0% 0% 0%
Wisconsin 169 5% 4% 4% 6% 13% 4%
Wyoming 134 3% 9% 9% 2% 4% 0%
Total 11057 8% 6% 6% 6% 5% 4%
*State agency




Tabis 6: DISTRIBUTION OF COMPLAINTS INVOLVING NEGLEOT, BY STATE - continued. t

Numbar of | i s T i
neglact Written flehab/Moc | Dischargs | Instlutional
Stats complaints | ftreatment plan | programming | planning release Other
Alahama* 8 3% 4% 12% 35% 10%
Alnskn 51 2% 16% 14% 14% 27%
Am. Samoa* A5 6% 5% 5% 0% 0%
Artzana 178 2% 1% 40% 42% D%
Arkansas 27 4% 0% A7% 22% Q%
Lallfornia 50 2% 4% . 10% 10% 26%
Colorado 52 21% 0% 4% §% 12%
Connacticut® 2439 21% 6% 29% 25% 1%
Doloware 63 5% §% 7% 8% 3%
D.C. ' 43 14% 8% 23% 14% 0%
Florida 81 £H% 2% .3 1% 6% 8%
Georgla 371 4% 4% 19% 36% 4%
Citiam 21 0% 29% 8% 0% 0%
Hawall 28 0% 4% $14% 43% 1%
kiato 57 1 2% 2% 40% 4% 14 %
fiinols 502 A% 0% 63% 0% 8%
indiana* 117 7% 2% £0% 5% O%
Howa 28 3% % 7% 2% 17%
‘|Kansas 149 % 6% 5% 62% 3%
Kentucky* 8s 2% 5% 22% 40% 1%
Loulstana 43 0% 0% 51% 19% 7%
Egi’lw y84 11% 2% 44% 10% 6%
Moryland 1610 1% 1% 31% 47% 18%
Massachuseils 1437 3% 8% 26% 27% 0%
Michigan 252 6% 1% 12% 53% 1%
Minnesola 23 5% 10% 16% 14% 12%
Mississippt k3! 0% 5% 24% 5% 0%
Missourl 310 4% 4% 0% J0% 2%1 -
Montane 178 % 1% 8% 13% 13%4
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Table 6; DISTRIBUTION OF OOMPLAINTS INVOLVING NEGLEQT, BY STATE - continued.}

Number of Faltiire tRlprovidd (o7 Appropriate: 10 S n Sy
noglsct Wrllten Rehab/Noc | Discharge | instilistional
Slats complaints | treatment pinn | programmin planning release QOther
N. Marlanas Is, 1 0%F 0% D% 0% 0%
Nebraska 175 0% 0% 13% 29% 30%
Nevada <29 T 2% - 1% 0% 44% 0%§
Hew Hampshire 81 6% 4% 35% 30% 14%
Now Jorsey* 613 1% 3% 23% 17% 14%
New Mexico §2 4% 2% 23% 13% 6%
Now York* 328 0% 1% 20% 5% 2%
Horth Camlina* 350 3% 1% 9% 21% 17%
Horth Dakota* 83 5% % 44% §% I%
Ohtlo* 8505 2% 21% 21% 33% 2%
Cklahoma as 0% 0% 256% K3k 11%§
Oregon 153 3% 5% 20% 21% 26%
Pannsylvania 298 6% 7% 24% 2% o%|
Puerto Alco* 606 23% 0% 28%]. 0% 1%
Rhode laland 47 4% 2% 47% 28% 0%
South Carclina 449 0% 8% 47% 24% 6%
Sauth Dakota 127 2% 2% 18% 20% 5%
Tennesses 105 2% 2% 18% 12% 4%
Yoxas 532 5% 1% 56% 10% B%]
Utah 145 7% 2% 33% 22% %]
Vermont 2% 0% 0% 21% 10% 17%}-
Virgin Islands &3 8% % 8% 10% 0%
Virginla® 156 0% 5% 42% 12% 26%
Waghinglon 43 0% 23% 5% 2% 26%
Wast Virginla 352 3% 0% 47% 0% 46%
Wisconsin 184 5% 12% 25% 24% 1%
Wyoming 134 2% 21% 19% 28% 2%
Tolal 11057 5% 5% 29% 22% 7%

*Siate agency

OMHS FY'83 Peotaction and Advecacy Activitias
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F Number of |

Table 7; DISTRIBUTION OF RIGHTS COMPLAINTS, BY STATE {

: anlmmm&nts &

Hights Proteciion &

rights  RETRBNTRGAIRIT

Siate compiaints | Housing | Employment entlitlemenls- fegal assistance vacy
Alabama® 22 1% 1% 6% 6% 9% 0%
Alaska 40 4% - 2% 12% 8% 2%] 2%
Am, Samoa* 12 9% 11% 0% 6% o% 0%
Arlzona 2% 2% 1% 1% 1% 1% 0%
Arkansas A4 4% 4% 7% 11% 4% 4%
Callfornla 1088 50% 112% 184% 80% 64%] 74%
Colorado 82 6% 0% 13% 0% 10%: 25%
Connecticut* 85 3% 2% 5% 5% 3R] - 0%
Dalawara 386 5%, A%t 13% 5% 2% 8%
DL, 70 1 2% 8% 79% 9% 2% T%
Fiorida 84 2% 4%] - 0% 12% 73% 2%
Georgla 169 4% % 2% 2% 14% 4%
Guam 15 14% 0% 19% 0%| 0% 14%
Hawall 83 51% 4% 36% 0% 14%) 7%
idaho 31 % o% 4% 12% 4%] 11%
ittnols - 267 2% 2% 15% 13% 0% 0%
indlana* . B2 8% 1% 11% 3% 21%| - B%
fowa | 38 3% 3% 45%, 14% 21% T%
Kansas 508 0% 0% 1% 8% 1% 4%
Kantucky® J3t4 1 3% 7% 20% 29% 19%] 1I3%
Loutsiana 55 12% 2% 28% £8% 7% 2%
Malne 174 23% 3% 4% 1% 4% 3%
Maryland ' 54 6% 4% 5% 3% 1%| 1%
Massachusetis 574 5% 1% 2% 5% 3% 5%
Michigan ‘2681 4% 5% 159% 5% $13% 2%
Minnasota 236 19% 5% 4% 5% 4%] 12%
Misstasinel 31 §% 0% 0% B% 3% 18%
Missoust 168 2% 1%] 4% 12% 8% ' 8%
Montana 62 1% 0% 2% 5% 3% 1%!1
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Tabla 7: DISTRIBUTION OF FMGHTS COMPLAINTS, BY STATE - continued.{

Number of | S NN 5L
rights il Righls Protection & | Pl
~ Stale complalnts | Housing | Employrment entitlomenis legal assistance vacy
#. Marianas is, 2 0% 0% 100% 0% 0%}
Mebraska 112 6% 2% 5% 4% 5%
1Mevada* 244 24% 1% ) 8% 18% £%
Now Hampshire 170 27% % - 14% 18% 2%
Now Jorgey* 479 5% 2% 7% 20% 3%
How Mexico 42 4% 0% 0% 10%] 4%
New York* 171 3% 3% 7% 2% 2%
Horth Carollna® 299 % 0% 10% . 4% 4%
Morilh Dakota® $37 24% 8%3° ' 22% 17% 70%f 14%
Ohlo® 423 1% ) 0% $% 1% 10% 3%
Oklahoma 68 14% 20% 69% 29% 3%l 0%
Oregon 171 A% 3% 14% 7% 19%] 9%
Pannsylvanla ' 724 11% 19% 9% 3% 10% 5%
Puerio Rico* 437 1% 0% % 1% . 23%1 24%
Rhode Island 47 13% 2% - 0% 15% 4% 4%
South Carollna 149 2% 0% . 1% 0% 1% 0%
South Dakota g2 1% 0% . 4% 1% 9% 9%
Tennovaaee 3i 2% 1% 4% 2% 5% g%
Toxas 219 25 £5% ' 1% 5% 2% 4%
Ulaty - 57 4% 0% 13% 5% 1% %
Yormont . 85 B2% 28% 83% 14% 21%] 21%
Virgin islands 20| 11% 2% 0% B% 6% $%
Virginta® 77 5% 5% 2% 0% 1% 1%
Washington ig 0% 0% 0% 2% %] 7%
Wast Virginia 3t 1% 0% ' 0% 0% 3% 1%
Wisconsin 62 1% D% 2% 2% 4% 8%
Wyoming .. 82 0% 0% 4% 3% : 10%] 1%
Total 8584 5% 3% 7% 5% 9% 5%f
*SHate agency 1 Percenlagse do not lways add up to 100% bacause decimals sre rounded (o the nearest whole numbar.
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Table 7. DISTRIBUTION OF RIGHTS COMPLAINTS, BY STATE - continued.t

Number of . hpabails 1
righta Recreational | Access fo Contiden- :

Stale complalnts |  opportunities | Records | Vishors iiatity Educailon | Other
Alabama* 22 6% T O% 0% 1% 0% 1%
Alaska 40 2% C 0% 8% % 5% 12%
Am, Samon* 12 3% 0% 0% 0% 6% 0%
Arfzona 2% 1% 0% 0% 0% 0% 6%] .
Arkansas 34 4% 0% - 0% 1% 0% 15%
Calllornia 1088 2% ¥4% 14% I8N 0% 67%
Colorado 82 13% -19% 17% 8% 33% 3%} 27%
Connecticut* 85 1% 3% 1% 1% D% 0% 10%
Delaware 36 8% 3% 0% 0% 13% 13% 0%
D.C. 768 2% 14% 7% 2% 5% 8% 7%
Florda 84 0% 2% £% 4% 9% 0% 45%
Georgla 149 % - . 4% 1% 2% 1% 1% 4%
Guam 15 21% 3% 0%] 0% 1% 0% 0%
Hewall 83 0% . 11% 0% 4% 11{% 11%] 56%
idabo 31 5% 2% 2% 0% 4% 4% 12%
{linoia 287 4% %% 6% 2% (3% % 5%
Indiana* ) 82 3% 0% 4% % 2% 2% 4%
lowa 38 0% 10:% 7% 10% % 0% 3%
Kansas 58 10% . 4% 5% 1% 1% 1% 6%
Konlacky* 314 20% 8% 9% 3% 2% 54% 2%
Loutslana 55 0% D% 2% 2% 0% 0%; 14%
Maine 171 3% B% 2% 7% 3% 3% 20%
Maridand 64 1% 4%] 1% 0% 3% I% 8%
Massachusells 574 11% 2% 2% 1% 0% 4% 1%
Michigan 261 4% 4% 2% 1% 19% 19% 8%
Minnesola 236 2% 12% 0% 0% 5% 5% THE%
Misslssippd 31 8% 1 1% 0% 0% 18% 16%F 11%
Misaotsd 168 5% 2% 9% 0% % 0% 10%
Montana 52 4% 1% 1% 1% 0% Q%) 11%
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Table 7: DISTRIBUTION OF RIGHTS COMPLAINTS, BY STATE - continued. t

Number of

" Recreational

fz1

‘“if.'j{rii

rights Access lo GCenfiden- | Informed

State compiaints | opportunitiea | Records | Visitors liality consent | Education | Other
K. Marlanas ls, 2 0% 0% 100% 0% 0% 0% D%
Nabraska 112 4% 5% 2% 1% 3% I%] 21%
Nevada* 244 4% 13% 8% A% 4% 4% 0%
New Hampshirve 70 0% 1% 2% 0% 63% 63%] 65%
New Jorgey* 479 6% 3% 1% 3% 0% D%} 23%
How Mexico 42 0% 0% 2% 4% 23% 23%] 23%
New York® 171 0% 3% 1% 2% 0% 0% 0%
Noarth Carolina* 288 3% 1% 4% 1% 1% 1%] 43%
North Dakota* 137 14% 1% 0% J% 16% 16%] 13%|
Ohilo* 423 23% 1% 2% 1% 1% 1% 2%
Cklahoma 68 0% 3% 3% 0% 37% A7%F 17%
Dregon 179 3% 4% 1% 3% 10% 10%] 28%1 .
Pennsylvania 724 4% &% 1% 3% D% £5%! 17%
Puerto Rlco* 437 .. 23% (% 0% 0% 0% 0% 0%
Hhode lsland 47 4% 4% 4% 2% 19% 18% 2%
South Carolina 144 1% - 0% 1% 0% % 0%t 27%
South Uakota 92 18% 2% 2% 1% 0% 0%] 23%
Tennessee 31 1% 4% 1% 0% 0% 0% 2%
Toxuas 218 &% 1% 2% 2% 1% 1% 13%
Utah 57 1% 2% 0% 0% 0% 0%} 10%
Vermont 85 % i7% ] 17% J% 3% 31%
Virgin Islands 20 2% 0% 0% 0% 0% 0% 0%]"
Virginia* 77 0% 1% 0% 2% 15% 15%) 15%
Washlriglon 18 7% 2% 0% 0% 0% 0%l 14%)
Wast Virginla 31 1% i% 0% 0% 0% 2% 2%
Wisconsin 82 4% 2% 5% 1% a% 2% 2%
Wyoming 62 3% 3% 1% 19% 0% % 7%
Total 8684 7% 3% 2% 2% 8% 8% 19%
*Glate agoncy 1 Peicentapes do oot always add up ic 100% because dechinala are roundesd to the nearast whole number,

* Tha number of dients not served includes ondy thosa considersd efigibis tor PAIMI senvices.
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Table 8: DISTRIBUTION OF ZNYEHVEW STRATEGIES IN RESPONSE TO COMPLAINTS, BY STATE.§

Fotal number Counseling/ Hegotia- | Legal
Intervention | Supervised | professional | Admin. | tlon & | reme-
Siate slrategles reterrals: assistance | remedies | mediation | dles Clher
Alshama* 124 3% 27% 13% 28% 10% 12%
Alaska 71 14%1. 0% % 385% 3% 1%
aAm. Samoa* 61 5% 31% 46% 18% 8% 0%
Arlzona 185 2% - 44% 20% 27% 5% 1%
Arkansas 108 20% 40% 1% 8% 2% 0%
Calflomia 1257 0% 9% 0% $% 0% 1%
Colorade 197 4% 26% 21% 48% 0% 2%
Connectleat* 399 28% 346% 8% 3% I% .
Delaware 103 5% 1% 14% 28% 2% 0%
e, 245 t7% X% 17% 31% 1% 2%
Florida 236 8% 48% 4% 42% 1% 0%l
_Geo@a 270 18% 3I8% 8% 26%]1 . 5% 4%
Guam 43 28% 42% 2% 28% 0% 0%
Hawall 91 1% 4% 4% 10% 0% H1%
idaho 179 0% 37% 1% 32% 1% 9%
{liinols 811 87% 41% 2% 7% 2% 1%
kwdiana* 294 26% 28% 3% 371% 3% 2%%1-
Howa 287 4% 24% 1% 21%] 2% 49%! -
Kansas 2798 6% 48% 3% 41% a% 2%
Kentucky® s$08 18% J0% 1% 26% 3% 18%
Louisiana 1563 0% 26% 1% 70% 3% 0%
Malne 568 11% 49% 1% 2% 1% 1%
Maryland 193 20% 19% 16% 22% 3% 21%
Massachusells 2156 10% 42% 0% 35% 1% 2%
Michlgan 814 17% 57% 2% 17% 1% 6%
Minnesoln 307 268% 52% 1% 8% 3% 8%
Missiasippl 100 5% 56% 3% 32%) 4% 0%
Migsount 184 28% 5% 26% 31% 3% 1%
Montana 347 8% 29% 1% 1 0% 41% 14%
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Tabls & DISTRIBUTION OF INTERVENTION STRATEGIES IN RESPONSE TO COMPLAINTS, BY STATE - continued.t

Tolal number Counseling/ Hegotia- | Legal
ttervention | Supervised | prolessional | Admin. tion & rente-
Slate stmlegiea reforrats: assistance | remeadies | mediation | dies Other
H. Marlanas Is. 11 19% 27% 18% 18% 0% 18%] .
Nebraska 821 24% 14% 2% 1% 2% 36%
Hevada* 345 22% 48% 10% 17% 0% 3%
New Hunpahtra 223 10% 60% 5% 12% 7% 6%
New Jersey* 1286 19% 20% 13% 15% 5% 28%
Hew Mexico 101 24% T 3% 16% 20% 0% 3%
Now York* 2005 3% 5% 0% 2% 8% 83%
Horth Carollna® 1107 14% 22% 20% 6% 0% 37%
Horth Dakota® 360 16% 49% 3% 29% 1% 1%
Ohio* 135 20% £§8% 0% 20% 2% 0%
Oklahoma 122 4% 70% % 0% 2% 6%
Cregon B52 5% 32% 5% 24% 2% 33%
Pennaylvania 1018 12% G66% 8% 1% 10% - 2%
Puyerto Rico* BES 271% 17% 1% 29% 16% %
Rhode fsland 87 27% 40% 7% 21% 4% 0%
South Carcling 668 §1% 41% 10% 18% 2% 17%
South Dakota 555 26% 39% 0% 2% 2% 1%
Tennessen 94 16% A7% 28% 14% 4% %1 -
Taxas g83 g% TO% % 5% 1% 6%
Utaly {97 19% 28% 1 9% 2f% 15% 1%
Vermont ] 210 4% 43% 20% 22% 8% 3%
Virgin Islands 871, 18% 31% 15% 23% 9% 3%
Virginda® 78 0% 58% 9% 33% 0% 0%
Washington 1840 6% 53% $6% 19% 5% 0%
West Virginia 198 4% 27% 22% 43% 4% 0%
Wisconsin i 15% 35% 14 % 29% 4% 2%
Wy{)mmg 198 12% - 33% 9% 44% £% 29
Toial 28008 14% 40% 7% 19% 4% 5%

*State agency

t Percentages do nol atways add up fo 100% because dacimals are raunded lo the nearest whole numbaer, |
* The definltion ol & complalnl resoived In a clients iovor varies from siate 10 siate.
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Table 9: NON-CASE DIRECTED SERVICES, BY STATE,

Estimaled #

S Total 7 Information

Total nmumber

& reloral peopls trained
Slale Interventions inlttated Hamed Represented Cllenls Services Pruvided or adircaled
Alabhma* 124 4] nis 10 untkniown 207 » 2000
Alasks 71 ) 0 1 to 1144 2083
Am, Semon® 51 0 0 0 L4 23 o
Artzona 165 afa 4 75 704 538
Arkansas 106 4] 4 & 250 A52 2300
Callfornis 1257 D D) 6 3000 701 1553
{olorado 197 0 0 4 5008 745 A7t
Connecticul® 399 o 0 2 80-25 191 472
Detawars 103 4] 0 5 435 479 Y26
0.c, 245 D nia 5 1217 A00 763
Fintldn 236 1 | o 33715 845 122
Georgla Q7ql 1 4 Bl 7285 918 1185
Gumn 43 LY L) ] L] 20 300
Haweal] 91 ! ) 13 317 145 vk
,Idaho 1194 0 0 4 A00 223 197
fittnols Bt 0 ] nfa 151000 1385 453
indiang® 204 O G 7 1790 834 1578
lowa 287 0 { O 0 263 1442
Kansas 279 f g 5 70 186 580
Kentucky* 808 0 0 7 2300 983 1493
Loulslana 153 0 11/a 12 40 455 21867
Malne 568 0 o 7 4650 248 1098
Maryland 193 0 G 8 500 131 600
Massachuaeitls 21586 E§ 2 i4 1590 2125 1210
Michigan 818 0 0 6 474 745 1615
Minneaots 387 0 0 5 unknown 237 61
Misslssippt 109 L 10 2 27 21 3981
Missowrl 180 ] 0 3 19% 180 1800
Moatana 347 4 ] 2 B1H 1087 265
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Table : NON-CASE DIRECTED SERVICES, BY STATE - conlinited.

X,

miber

e Ll ik,

i i

it

b il |

Total # Information

Total number

Tolal # Cllernds Groups Estimated # & roterrat people trained
Stale Interventions inftlated Hamod Reproserded Cllents Services Provided or educated

M. Marlanas s, it 0 0 0 1] &0 11000
NHebraska 821 1 0 1 nja 20 362
Navada* 345 Li 4 2 52 2385 232
New Hampahlre 223 1 100 0 O 741 473
Rew Jursey® 1266 i 4 58 5000 1126 2033
New Mexico 101 ¢ 0 10 76508 . 1497 1584
New York* 20405 1 5 7 850 1164 2600
Horth Carolina® {107 4] f 2 2985 5034 3813
North Dakola® 3004 0 0 3 16 5325 563
Ohlo* 1315 [H 0 16 a830 2148 544
Oklshoma 122 i 2 7 350 207 1000
Oregon 552 0 0 4 86 484 449
Pennsyivania 1048 4 4715 5 1500 432 8885
Puerio ftico® #5855 L] { 113 0 284 34
Rhode island 87 {4 14 3 A 24 457
South Caroiing £848 f 1] 8 S00 122 24604
South Dakota 5595 { 1 10 179 2374 2367
Tennessen o4 i 0 0 € 794 804
Taxan BHd 4 36800 0 4 3454 548231
Utah 197 g ) 5 5090 1083 4421
Varmont 219 1 1 7 15000 576 543
Virgin Istanda 87 i 8 4 Bl 4 19172
Visginia® 78 0 o o 0 8365 1468
Washingion 180 ¢ g it 1867 4801 100
West Virginia 196 {} O 16 1800 1660 k3]
Wisconsin 311 O £ 4 130 468 1200
Wyoming 198 0 0 4 200 142 500
Tolai 25008 23 41662 346 265278 52863 104949
*State agency ’
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Table 10: DISTRIBUTION OF ADVISORY OOUNCI. PRIMARY IDENTIFICATION, BY STATE {

Number il inembats BT Hpei  Number
ol Attor- {Knowledgeable Cof .

State members R/FR* | of R/FR Providers slonats neys Individualst¥ | Othurs vacancles

Alabama* 2t 52% £% 14% 14% 5% 0% 10% O
Almska 7 57% 4% 0% 14% 14% 4% 0% 0
Am. Samoa* 14 14% 43% 7% 7% 7% 100% 7% ¢
Arlzona t1 6% 45% 8% % 0% 0% 0% G
Arkansas iz 50% 17% 8% 17% 8% 0% 0% 3
Califomia 8 22% 33% 0% 11% 3% 50% 11% 1
Colorad 17 47% 12% 24% 6% €% 13% 0% 0
Conpecticut* 32 33% $T7T% 8% 8% 4% 50% 8% (]
Belawars 0 £0% 20% 10% 10% 19% 0% 0% 1
1C. 10 20% 10% 40% 20% 0% 0% £9% 4
Florida 8 S0% 25% 13% 2% C313% 0% 0% B
Gooryln 12 33% 33% B% B% 8% 25% 0% g
Ouarn not available ¥ a% 0% 0% D% 0% 0% D%} not available ¥
Hawall 7 43% 43% 0% 14% 0% 0% 0% 0
{datw 19 20% A0% 0% 20% 10% 100% 0% 1
Rtinoly 12 42% 25 % 8% 8% §% 20% 093% 4]
indiana® 9 BH% 22% 0% T1% 9% 20% % 1
fowa 10 D% IG%R 10% 10% 10% A% 0% O
Kansas 3 31% 3t% 8% 4% 8% EG% 0% O
Kantucky® 14 43% 20% 7% 7% 7% 17% 0% {
Loulslana 18 | 50% 20% 10% 10% 10% 0% 0% o
Maine 4 57% 14% 7% T% 7% 13% 0% a
Marylani } 12 58% 17% B% 8% 8% 0%] 0% 0
Massachusetls 18 47% 26% 0% 4% 33% D% 0% 0
Michigan 17 53% 18% 12% 6% &% 1 1% 0% -0
Minnesola not availabls ¥ 0% 0% 0% 0% 0% 0% 0% not avallable ¥
Migsissinpd 14 43% 7% 7% 29% $4% 0% 0% 1
Missoud 10 50% 10% 10% 10% 0% 20% 0% 1]
Montana 1D 50% 0% 10% 10% 10% 20% 0% G

R it b atia o L &0




Table 10: DISTRIBUTION OF ADVISOAY COUNOIL. PRIMARY [DENTIFIOATION, BY STATE - continued. {

Humber i RavisAryeolncll Membsrs RIS LT Nuimber
of MH - | Altor- jKnowledgaabte of

Slate membiers RIFA** | of B/FR Providers slonals fneys Individualstt | Others vacancies
M, Marlanas i, 8 38% 36% 0% 13% 13% 0% 0% L
HNebiraska 8 25% 28% 13% 13% 3% 0% 0% 0
Nevada® 9 11% §6% 11% 1% 11% 0% 0% 0
New Hampshire 6 33% 17% o%| 7% . 17% 50% 0% i
How Jorsey” iz 42% 25% 8% 8% 17% 0% 0% 0
New Maxico 12 42% t7% 17% a% 0% 20% 0% 0
Mow York* {2 50% 25% 17% 8% 0%] - 0% 0% i
North Caroilna* 12 A3% 3% 8%! . 3% 8% 50% 0% 2
North Dakota* 6 50% 17% g%l 17% 17% 0% 0% 1
Ohlo® 18 42 % 268% 5% 1% 5% 25% 0% 2
Oklahoma not available ¥ 0% o% 0% 0% 0% 0% 0% nol avaliable ¥
Oregon 31 55% 18% 9% 9% 0% 0% 0% 2
Pannaylvania 11 45% 36% 9%} 2% 2% 20% 0% 0
Puarto Rico* 8 25% 25% . ¥3% 13% $3%1. 50% 0% 2
Rhods Isiand 13 0% 17% 17% B% 8% % D% &
South Carolina %3 22% 5% 4% 30% 4% 20% 0% 0
South Dakota 12 42% 25% 8% 4% 8% 40%: 0% 0
Tennesses 14 64% 7% 7% 14% 7% 4% 0% 10
Toxas 18 33% 22% 11% 11% 1% 33% 0% 2z
Nah 13 46% 15% 0% 23% 15% 0% 9% {3
Varmont 15 67% % 7% 7% 1% 10% D% g
Virgin islands ) 22% $11% 22% 11% 11% 100% % )
Virginia® 18 39% 268% 11% 17% 8% 0% 8% 2
Washington + 12 67 % 1 7% 8% 0% 8% G% 0% ]
West Virginis it 36% 21% 27%1 0% 0% 25% D% 4
Wisconsin 12 42% 33% 8% 8% 8% 0% 0% 9
Wyaming 19 20% 40% 0%} 10% 20% 0% 0% L
Total 833 42% 23% 8% 11% 9% 14% »>1% 48
* Stals agency { Percentages do not always add up io 100% because decimals are rounded to the nearest whola number,

“RIFA = HAaciplantsflormer tecipiants of mantal heallh gervices,
¥ = (uprs, Minnasota, and Oklahoma did ned submil advisory councll reports.
t1 This calegory shoutdn't be distincl; some programs used I as such, thus pazcentages do not add up to 100%.

IRt Ey'ons Pardnetng aud Abom=x.- 4




Tablo t1: ADVISORY COUNCIL ASSESSMENT OF PAIME PROGRAM GOALS AND TERM OF APPOINTMENT, BY STATE. 1

Humber of RN RESERERIEIRS S T SRS Term _
goais & Goal Subatantlal Preiim. of B HESILS

Stals priorilles | achioved __} steps bagun appointment ln FY 1993

Alabama* 15 53% % 24 4 5
Alzaka B 50% 10% 127136 4 3
Am, Samoa* 7 B8% 0% 12 § 5
Arlzonn 3 0% " 6T% 36 B8 X:)
Arkansas 2 0% 0% 36//80 4 4
Calliomin 10 50% 0% 38 ) 6
Colovado 15 33% . I% y2/124 8 6
Conneclict® 14 0% 368% no Hmit 8 ]
Dolaware 37 22% 8% 36 4 4
0.0C. & 50% P% 35 [ 6
Florida 13 31% 15% no Hmil i t
Georgla 27 119% 19% 12 4 4
Guam nol avallabls ¥ 0% 0% 24 L 0
Hawoll 34 1 8% 32% 12 4 4
idaho L1 18%) 25% 24 v %
flinola 4 0% 25% 12 2 1
indiana®* a2 75% 16% 24 4 4
fowa 24 42% % 38 4 5
Kansos 4 25% 25% a8 4 4
Kentucky* 5 0% 0% 24 4 4
Loulslans 71 7i% 0% 36 4 4
Malne 13 389%) 3i% 24 8 5
Marylarwd 8 §3% 0% 24 6 8
Muassnchusolls 5 20% 0% no fmil @ §lo &
Michigan 44 H7% - 18% a6 3 5
Minnesota nol svalighble ¥ 0% 0% nel specitied .0 0
Misylssipol 4 25% 25% 36 4 -4
Missour 3 33% 0% a5 4 4
Montana 4 0% 765% 12472 4 4

- OMHS FY'93 Protection and Advocacy Activitles



Table 11: ADVISORY OOUNGH. ASSESSMENT OF PAIMI PROGRAM GOALS AND TERM OF APPOINTMENT, BY STATE - continued. §

Humber ol o Term

goals & stantlal i of 2l COUREH. tHedllngal il
Stale . priorities progress | sleps begun | progress | appolniment |  average in FY 1993
N. Marlanas Js, 3 33% 87% 0% 0% 38 3 3
Nebraska B 13% B9% 0% D% 12 1 ol
Neynda® 3 0% 0% 0% 100% 38 4 2
New Hampshire 4 0% 1H00% 0% 0%l  non-speclic 8 8
New Jarsey* 14 0% 79% 21% 0% 36 10 7
How Mexico 4 0% 75% 25% 0% 3B 4 4
New York* 4 0% 75% 25% 0% 12 4 4
North Caroilng® 16 0% 40% 0% 20% 24 4 3
North Dakola® 5 100% 0% 0% 0% 24 4 2
Ohio® 40 15% T3% 13% 0% 24 4 8
Okishoma not available ¥ 0% 0% 0% 0% unknown} 0 0
Oregon i 87% 28% £% 0%l 12//24)1386 ] &
Pennsylvenla 2 9% 100% 0% 4% unknown 4 4
Puerio Rico* 4 75% 0% 25% 0% 12 12 3
Rhode istand 21 24% 33% 14% 0% 2 10 11
South Caroling 5 Q% 60% A% 0% &4 4 4
Soutls Dakola 11 FEL 18% 0% 8% LY 2104 3
Jennesses 20 20% 35% 0% 15%1  hen-specllic 4 8
Texas 27 4% 78% - 19% 0% 356 4 4
Ulah 8 11% 56% 22% 11% 36 i2 11
Vearmont 4 0% 50% 50% a% 36 6 3
Viegin Istande 3 0% 33% 3% 3% 24 8 8
Virginia* 50 12% 16% 14% 58% 48 8 &
Wastilngion & 50% 33% 17% 0% 3s B 6
West Virginla 4 s 76% 0% 25% 36 6 €
Wisconsain 57 46% 46% 5% 4% 24 & 5
Wyoming 3t 29% 81% 8% 3% s 4 4
Talal 722 30% 44% 14% 11% 21 272 239
* Siate agensy ¥ Porcentages do not always add up to T00% bacause dectimals are rounded off 1o the neerest whole number,

¥ Guam, Mlinesola, and Okiahoma did not submil an Advisory Council vepost,
Al nurmbess are reported in months.  Alaske, Arkansas, Colorado, Montana, & Oregon have vanable terms of

appointmant,

OMHS FY'D3 Proteciion antl Advocacy Aciivilies




Table 12: PAIMI PROGAAM SUBOONTRACTING AOTIVIFIES, BY STATEX

.1—-;-‘w-vvq-1-"“~ e '—r-mvj-m — Fm:‘“-l '

WFR" Omm%zaﬂona Family Organizations Legal Mental Heallh
Stale Andividuals fndividuals Bervices organizations Qther
Alabama® Y not gvailable ¥ Y1 nol avallabls ¥ nol avallablo ¥y
Alawks N Mi N Al N
Am. Samoa* nin nia n/a nia nia
Arizonn Ni NI i Y N
Arkgnsas Y] N Ni Mi N
Callfornia N N N N N
Colorado nol avaliable W not avallible ¥¥ not available ¥ not avallabla ¥¥! nol avallable ¥¥
Conreclicut® Y ‘ Y Y] Y Y
Delawsre hi N N N N
D.C. Y Y Nl M N
Florlds M| N Y b 4 Y
Georgla Yi N Y| Y N
Guam il Y N N
Haweall nfa nia nja nja nfa
kinhny nla nfa nin nia nfe
finols N N N N N
indiana* N i Ni N Y
fows nfa nia nla nia nia
Kansas n/a 1o nia n/a nia
Kentucky* N} Ni N N N
Loulstana N N N N N
Melne ' N N N N N
Maryland Y N N Ni N
Massachuseits # N Y M} N
Michigan N N N| N N
Minnesota N N M Ml N
Misstasipol N N Y] N N
Missourl Nt N N Nj N
Montana i N v N Nl
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Table 12: PAIM) PROGRAM SUBCONTRACQTING ADTIVITIES, BY STATE - contlnuad ¥

/R Grgmizatwm lety ﬂmmizaifnns Manlai Heatzh
Biate Andividuals findividuals -1 mggnlzaikms Otlier
N. Marianas fs. ' ] Nl : N N
Hebraska Nl | Y] Y
Hevada* Nl Nt N N
[Hew Hampshire n/a nia nin n/a nfa
Hew Jersay* nol available ¥y not avaflable ¥¥] not availlable ¥¥] not available ¥¥] nol avaﬂat:ia hid
Hew Mexico -nla nia n/a n/a n/a
How York* N N{ hi | Y] Y
North Carolina® ] i N N N
Notlth Dakota* Nl Nl N M N
Ohto* nial nia nial n/a nfa
Ohkialoma Ni Nj Nl N H
Oregon nfa n/sj n/a nja nia
Pennaylvania N N Y Y N
Puerto Rico* N ) N Y] N Y
‘TRhode Isiand N N hi Y Y
South Carolina not avaliable ¥y nol avaliable ¥¥] rrot avallablp ¥¥1  nol availabla ¥¥i nol availlable ¥¥
Soulh Dakola nie ) nla nia nja nja
Tenmnpssea nfa nfa nig nia nfa
Texas N N Ni N N}
tiah nja nia nia nia n/a
Yermon\ N N N Y N
Virgin Isiands nfa nig nla nfa niaj -
Virginia* mt avaliable ¥¥ niot avaliable ¥| not avallable ¥¥| not available ¥¥i nol avaflable ¥Y
Washington |, nia nfa nia nla nfa
Waest Vtt_glnla nja nia nfa n/a fifa
Wisconsin N N Y N N
Wyoming nol appilcable not applicable] not applicable not applicablel  not applicable
Total ? Stalpg = ‘Yeg' 2 Slates = 'Yas'l4 Stales = "Yes'| £ Stales = Yes'l 7 Stales = “Yeg'
*Siale agency ** RIFR = Raciplaniflormer reciplent of mental heallh services,

¥ = Many sisles rasponded wilh *n/s* il gave no explanaiicn as 1o whal # means.
¥¥ Alabama, Cokwade, New Jeorsay, South Carolina, and Virginia did not provide this information

the program padormance sapor.
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Table 13. DISTRIBUTION OF PAIMI m STAFF POSITIONS, 8Y STATE.f

CMHS FY'83 Protection and Advocacy Activilles

Number L
of Staff Positions** __ IFEemnBItENE Case Worker/Adv  FIIAIIG
State positions ] Fulitime | Part timet} | Volunteer ¥ § FT | PT | Vol Ft | pT| vel. | FY

Alsbama* 18 22% 50% 28%] 0%| 8% 0%} 8% 0% 0%

| Alaake 12 17% 83% o%] o%! 8% 0%l 8%} 33% 0%

Am. Samon® 6 75% 13% 1a%d2s%n] 13% o%f 25%] 0% 0%

Arzona 8 63% 8% 0%l o%| 0% 0%} 13%] 0% owfzsaftan]  o%
Arkansas 11 27% 73% %] 9%| 9% 0%] 18%] 0% 0%l o%]18%) 0%
Catifornia 81 70% 21% 8%]11%! 0% o%] a%| 8% o%li%] oxl 3%
Colorado 7 29% 57% 14%] o%[14% o%] 2a%! 0% ta%l o%l14%| 0%
Connecticut® 5 40% 80% 0%l 0%f20% ol 10%] 0% 0% 0%{20%] 0%
Delsware 14 21% 79% %l 7%] 7% ol 7%l 14% okl 7%las%| o%
D.C. 13 23% 89% 8%l 0x%{15% 0%l 15%] 15% a%d o%l15%] 0%
Florida 23 26% 4% 0%l 0%] 9% o%] 13%] 4% 0%} 4%] axn! o%
Geaorgla 21 33% 48% 19%110%] 5% o%) 19%] 5% 0%l s5%l24%| 0%
Gisn 8 0%| - - 100%! %) 0%]13% oxl 0%]25% o%l oxlis%n] 0%
Hawall 17 0% 100% , a%To% 24%] 0%l 0%|47%]  o%| o%|12%] 0%
kiaho 8 11% 83% 8% 6%1 8% 0%1 6%]22% O%F O%j17% €%
Hlinols 28 0% 100% 0%l onl14% 0%l o%li11% o%l o%l2sw!  o%
indlana® 24 4% 96% 0%] 0% 8% 0%y 4% 29% 0%} 6% B%! 0%
fowa 8 25% 75% 0%) 0%[13% 0% 0%i 0% 0% z8%[13%] 0%l
Kansas 7 43% 57% 0%l 0% 14% oxl o%! p% o%la3%l 0%] o
Kentucky* 14 50% 5% 0%l 0%i14% 0%] 29%121% o%l 7%1 7%i 0%
Loulsiana 31 0% §7% 3%l o%l13% g%l o%| 6% 0%l 0%129%! 0%
Malne 10 20% 70% 1ool1o%l 10% O%y 10%] 30%]  10%] o%l10%| 0%
Marytsnd i 24 0% 100% 0%] 0% 13% o%l oxl17% oxd oxlaex! 0%
Massachuselts 18} 21% 83% 1e%] o%]11% 0%l 16%! 5% 0%l 5%137%] 0%
Michigan 21 81%! 19% 0%] 5%{ 0% 0%l 48%! 0% oxf14%] 0% 0%
Minnesola 7 71% 29% o%] 0% 0% ox] 20%| 0% oxl2o%iro%nl  ox
Misstesipol 7 14% 86% 0%) 0%l14% 0%] 14%[ 29% o%] 0%l14%| ©
Missourl 24 0% 100% “oxl o%l13% o%l o%]46% 0%] 0%l 4%] 0%
Montana 13 8% 9I% o%] ox|i5% 0%] 0%i31% 0%] 8%] %] 0%



Table 13: DISTRIBUTION OF PAIMI PROGRHAM STAFF POSITIONS, BY STATE - continued.t

ot * Statt Poslliong* AT e LaBE [Case Worker/Adv
Slata positions | Fullllme | Part timett | Volunteer ¥ J FT | PT | Vol, § FT | PT I Vol
IN. Marlanas is. 7 71% 29% 0%]14%) 0% g%} 20%] 0% 0%] 0%114%] 0%
Nebraska 16 g%l - 84% " o%| o%|25% oxl 6% &% o%] o%lioxi 0%
[Novada® 8 50% S50%) ox%] o%l1a% 0%} 13%] 13% o%] 0%} o%] 0%
New Hampshlire 23 4% 83% 13%] o%{17% 0%y 4%] 4% ox] oxlsoxi 4%
Hew Jersey* 48 2% 98% 0%t 2% 4% 0% 0%]|31% 0%y 0%j40%] oO%
MNow Maxico 15 40% 80% okl 7%| 7% oxf 27%!] 7% 0%l 7%l 0% 0%
New York* 54 26% 56% 19%E 2% o% ox] 9%l 2% 0%] 7%{33%| 0%
Notth Carciina® - 29| 5% 85% 0%l o%] 5% 0%l 0%leo% o] oxlio%n] o%
North Dakola* 12 33% B7% 0%l 0%}25% 0%l 33%] 0% o%] 0%| ox| o%
Ohlo* 29 21% 76% - 3% 0%)31% 0% 10%! 10% A%EI0WNLI10%] 0%
Oklahoma 10 30% 70% a%d 0%]20% oxl 10%] 10% o%izo%nl 10%] 0%
Oregon 9 33% 67% oxl oxlzexn ox] 22%| ox onfrinl 1wl o
Pennaylvania 136 1% 11% 8a%} 1% 1% 0%l o%| &% o%] 0%l o%| o%
Puerte Alco* 18 100% 0% ~ o%] o0%] o% ol 50%) 0% o] 6%| 0% 0%
Hhodo Isiand 8 44% 56% 0%] 0% 11% 0%d 22%| 0% o%fean|t1%] 0%
South Carolina 84 5% 36% 60%1 1%l10% oxl 1%l 6% o%l 1% 4%l 0%
South Dakoia 15 7% 93% o%] 7%l 7% 0%l 0%]33% 0%] 0% 7%] o%
Tennessea 19 1% 89% - o%l 0% 0% 0%l 5%32% o%] 0% 11%] 0%
Texas 52 19% 79% 2%} 0%l 13% o%f 12%] 12% 0%] a%lio%x] o%
Utah -- 15 13% 73% 13%] o%| 7% 0%] ox!a3x oxf13an] 0%l  o%
Vermont 6 100% 0% 0%l 17%] 0% o%] 50%| 0% 0%f17%l 0%l 0%
Virgin istands 11 45% 45% gl a%| 0% %] 18%! 18% ox] ox! x| 0%
Virginia® 31 0% B4% 6% 0%|i6% o%] 0%]29% 0%} 0%}13%! 3%
Washington ; 15 0% 100% 0%{ 0%113% 0%] 0% 0% %] _0%i20%] 0%
West Virginia 7 43% 57% 0%J14%| 0% 0%1 29%| 29% 0%] o%lzex| o%
Wisconsin 17 12% 76% 12%] oxli2% o%] e%]24% ox] 6%j12%] 0%
Wyoming 10 10% 90% 0%] 0%]20% 0% 10%] 0% 0%} o%j20%! o%
Yotal 1175 20% 62% 18%] 2% 8% o] 8% 13% >1%] 4% 13%] >1%
*Siats agency { Parcantages do not abways add up fo 100% because decimals ate rounded to the nearest whote numbesr. -
“Posilinas inchudes vacanches.

tt Many employens n this category work hull Bime for the PAA program but spend a traction of thels lime on PAIMI activitles.
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Tabla 13 DISTRIBUTION OF PAIMI PROGRAM STAFF POSITIONS, BY STATE - continued. ¥

Stale PT PY
Alabama* 18] o%] e%] ox}] ex| 17% 6% 0% 0%
Alaska wzl 0% o%] o%f o%] 8% 0% 0% 0%
Am. Samop® 8l oxl ox! oxl 25%} o% 0%l 0% 0%
Arizona s| 0%] 13%| o%] 2s5%{ ta% o%| 0% 0%
Arkansas 11] oxi o%] ox] o0%] 36% 0%l 0% 0%
Callforisia 61] 2%] 2% o%l 30%] 3% a%nl o% 0%
Colorado 7 o%]  o% a%’ 0%] 14% 0%| 0% 0%
Connecticyt® 5§ 0% 0% 0% %] 20% 0% 8% 0%
Delaware 14' 0% 0% ax' 0% 21% ox! 0% 0%
D.C. 130 o%| 8%l o%] 0% 15% a%] 0% 0%
Florida 23 eo%x} 13%| o%]l o%] 17% g%l 0% 0%
Georgla 23l 0%l  on] ox] o%] 14% 0%l 0% 0%
Gasarmn B ad o0%| o%xl O0%f 0% 25% 0%} 13% 0%
Hawall Tr‘ 0% 0% n%l %] 0% 6% 0%] 0%l 12% 0%
idaho i8] o%! 6% oxnl 0% ze% 0%l sxl ox! o% 0%
Hinols 2&! 0% 7%] onl o%l| 32% 7] o%d owl A% 0%
Indinna* 24] 0%]  a%| ol o%| 21%] o] oxli17%l ox]l o%] e% 0%
lowa al ox| 13%] oxl o%| asn| 0%l ox] 0% a%‘ o%] 0% 0%
Kansas 71 o%] 0%l on]  oxl s3x] ox] ox| on] oxl ox| o% 0%
Kentucky” :1 0% o%| oxl 7% on] oxnl 0%l 7%| ol 7%l o%| o%
Loulslana 31 o%l 1%l on]  owl 1ew] 2%l owl 1%l oxl oxl ax 0%
Maine 1o} 0%l owl oxl 0%l zouwl o%l o%] 0% 0% 0%] 0% 0%
Maryland 2;‘ 0% 0%] o%f  o%] 33%] o%f o%i 0% onl 0% o% 0%,
Massachuselts 19f o%! 0%l o%] o%l 11%! 0%l o%] oxl is 0% 0% 0%
Michigan 210 o%| o%l owl towl o%] oxl ox|iswi ox} sx| o% 0%
Minnesola 7} 0% 0%] O%] 14%|] 0%] 0% 0%] 0% an] o%{ 0% 0%
Mississlppl 71 0%) 0% ox] 0% 20%] o%f o%l ox! oxl oxl o% 0%,
Missoud 24 o] 8x! ox] o%i 25%] o%l o%l 4%x| ox}l ox| o% 0%
Monlana 13 0%  o%l ox] o%] 23%] o%] o%]15% ox] o%] 8% 0%
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Table 13: DISTRIBUTION OF PAIMI PROGRAM STAFF POSITIONS, BY STATE - continued. t

' Number

Stale positions PT .
N. Macianas ls. 7] ox] tax| 0% ox] ox|l ox] ox] ox! ow
Nebraska 18] ox] o%] o% 0%25%| 0%l 0%l 0% 0%
Nevads* af oxl okl ox] 13%] 26%] o] o%] 0%l ox] 25%f 0% 0%
Mew Hampshire 23] 0% 4%] 0%y o%] 9%] owf oxlirsl ex] ox%l o% 0%
Hew Jersey* asl o%] ox%! oxl ox] 23%] oxl ox] oxf 0%} o%| o% 0%
New Mexico ts' 0%]  o%] on] o%| 47%] ox] o%] 0% ox%] o%| o% D%
NHeow York* S4F 2%t o%] owl  axnl 1rx] on] 2%l 4%l tex] oxi o% 0%
North Carnlinag® 20] o%] oxl oxl oxl 20%] ox] 5wl ox| o 0% 0% 0%
North Dakota® 120 o%] ow] ox] o] 42% ox]| o%] o%x] o%l o%l ox% 0%
Ohlo* 28] o%] o%l oxl o%] 17%] o%] o%l| 7%l o%x] ox] o% 0%
Oklahoma 1o] ox] oxi oxl ol sex] o%] ox| o% o%‘ 0%] 0% 0%,
Oregon ol o%] 11%] o%] o%] 20wl owl o%] owx| 6] o%] oxn 0%
Pennsylvania 136 ox| 0%l ox] oxl ax| ox] oxl ox[ssx] oxl 1% 0%,
Puerto Rico* 16] e%] o%] o%l 6%] ox] oxli1s%l oxl ox] tex| o% 0%]
fihode Istand ol 0%l o%| 0% o%] 23%] oxl 0%] ox! ox)l o%l o% 0%
Sauth Carollna Bal o%l ol onl  o%) ti1%] ol 1%] ewleox] oxl  ox 0%
Soulh Dakola 158 0%l o%|l o%l oxl 47%] ox] o%| o%l ox]l o%x] 0% 0%
Tennosaen 19F 0% O%F 0% 0%3i A7%! O%f 0% 0% 8%‘ 5% 1% 5
‘texas s2] o%!  a%l 2wl ox] 27| oxl ow%l ax) on] 4xn| o% 0%l
Ulah 15] 0% zow] o%]  o%l 13%] 0% 0% 0% 13%§ o%| 0% 0%
Vermoni fi| 0%l 0% 0%l 17% 0%l 0%] o%] oxl ox] onl o% oW
Virgin Islands 1] ox]  owl o%] 9%l ox! 9%l o%l 8% ox] 8%| 0% 0%,
Virginka®* 31 o%l 6% 3%l o%| 13%l ox] 0% 1s%] oxl 0%l o% (9%
Washinglon 15f o%] 13%] oxl  o%] zox] oxl owmlzrw] enl on] 7% o
Waest Virginia 7 ox|  owl ox]l ox| ox] 0%l oxl ox] oxl oxl  oxl oy
Wisconsin 17 0%l o%!l oxl 0% 24%] o%[ o%| en] tz%l oxl o% o
Wyoring 10] 0%] 0%] 0%] 0%] 30%] o0%] o%{zo%] o%] o%| o%] oH
Tolal 11758 »1%]  a%] >1%l  3%] 18%] >1%i>1%] s%] 17%] 1%] 1% 0%
“Stale agoncy 1 Percontages do not always add up to 100% bacause decimals ars roundsd {a the nearast whole number,
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Tatls 14: DISTRIBUTION OF PAIM) PROGRAM STAFF ETHNIOITY AND GENDER, BY STATE ¥

Biack/

Numbor T

of White/ | Alrdecan. Pacific | Hatlve SAGUnuEtEh

Stale poaltions | Caucaslan | American | Aslan] lslander | American |  avallable workers | Orgln | Male | Femala
Alabamat -~ 18 82% 18%] 0% 0% o% 0% 17 o%l 20%)  71%
Alaska 12 p2% o%] 0% 8% 0% 0% 12 0%} 42%1  58%
Am, Samoa* 8 0% 0%l 0% 100% 0% 0% 8 D%} 25%)  75%
Arlzona 8 100% %] 0% 0% 0% 0% 8 0%] 0%i 100%
Arkansas 1 91% %) 0% 0% 0% 0% 11 o%l 18%]  82%
Callomin 81 73% 8% 5% 0% 0% 14% 59 14%] 24%) 70%
Coloeado 7 100% o%! 0% 0% 0% 0% 7 14%] 28%] 71%
Connecticut* 5 B0% 20061 0% 0% 0% 0% 5 20%] O0%] 100%
Delaware 14 79% 14%] 0% 0% 0% 7% 14 0%] 36%]  64%
D.L. 13 17% 75%] 8% 0% 0% 0% 12 17%] 42%| . 56%
Flotlda 23 88% 14%] 9% 0% 0% 0% 21 o%! 19%]  BI%
Georgin 21 82% 14%] 0% 0% 5% 19% 21 g%l s5%]  76%
Guam 8 29% o%] 43% 20% 0% 0% 7 0% 71%1  29%
Hawall 17 B0% 0% 20% 0% 0% 0% 15 7% 33%]  87%
iaho 18 g4% 0%l 0% 8% 0% 0% 17 0% 41%|  58%
Blinoly 28 78% I5% 0% 0% 7% 0% 27 4% 15%]  85%
Indiana* 24 82% 8%| 5% 0% 5% 0% 22 0%] 41%!  59%
fowa 8 100% g%| O% 0% 0% 0% B 13%] 38%] 83%
Karsas 7 100% 0% 0% 0% 0% 0% 7 0%] 20%1  71%
Kantucky* 4 92% g%l o% 0% 0% 0% 13 8%| 31%] - 69%
Loulsiana 31 70% 30%] 0% 0% 0% 0% 30 0% 29%1  77%
Malne 101 100% 0%F % 0% 0% 0% 10 0%f 20% 80%
Maryland 24 87% 33%! o% 0% 0% 0% 24 0%} 25%] 75%
Mansnchuasits 0 5% 5%| 0% 0% 9% 9% 19 A5l 42%]  58%
Michilgan 21 85% 5% 0% 0% 0% 0% 20 §%] 30%!  70%
Minnenots 7 100% 0% 0% 0% 0% 0% 7 0% 14%] se%
Mississippd 7 1% 20%! 0% 0% 0% 0% 7 0%: 14%] 86%
Missounl 24 89% 13%] 0% 0% 0% 0% 24 o%l 33%]  67%
Montana 13 100% 0%l 0% 0% 0% 0% 12 0%) 33%]  67%
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Table 14: DISTRIBUTION OF PAIMI PROGRAM STAFF ETHNIOITY AND GENDER, BY STATE - continued 1%

* The mumber of Higpanies sre counted In addiion to the numbers reporied In the preceuding slhnic calegories.
¥ Some sintes did nol collect sthnic and gender information on voluhlsora.

DMHS FY'93 Protection and Advocacy Activities

Humber Hilacks : information § Humber
of Whites | African- Pacliic | Halive not of | tuspanic |EBERUERYSY
Slate positions | Caucesian | American | Aglan] Islander | American | avallables | workers | Origin } Mals | Fomale
M. Marlanas is, 7 14% 0% 0% 86% 0% g%l 7 0%} 29%] 71%
Mebraska ig 84% 8% 0% 0% 0% 0% 18 19%] 38%] 63%
Hevada® a 100% 0%l 0%} 0% 0% 0% 8 0%§ 50%] 50%
New Hampshire 23 100% 0%t 0% .. 0% 0% 0% 23 0%| 30% 70%
Haw Jersey* 48 83% 15%; 2% 4% 0% 0% 48 8% 31% 87%
How Maxico 15 $3% T%! 0% 0% 0% 0% 15 3%} 27% 73%
Hew York* 54 73% 24%7 4% 0% 0% 0% 54 4%} 33%] &%
North Carolina® 20 50% 45%) o% 0% 5% 0% 20| o%l 40%]  s0%
Norih Dakota® 12 0% 0% 0% 0% 0% 100% 12 0%) 17%) B83%
Ohlo* 294 76% 21%i 3% D% 0% 0% 29 0%] 34%| 66%
Oktatoma 10 70% 30%! 0% 0% 0% 0% 10 10%] 10%] 90%
 Oregon 9 180% 0%l 0% 0% 0% 0% 9 11%] 30%1 67%
Pennsylvanis 126 9%} 2%| 0% 0% 0% 89% tas] o%] 3% 8%
Pusrio Aico® 16 100% 0% 0% 0% 0% 0% 13 100%] 15%] 85%
Fhode tand 9 100% 0%l 0% 9% 0% 0% ) 11%] 22% 78%
South Carolina 84 29% 11%1  o% 0% 1% 80% 84 0%] 18%]  42%
Soulth Dakots 15 03% 0%t 0% 0% 7% 0% {5 0%l 9%l 87%
Tennessee 19 69% 31%] 0% D% 0% 0% 16 o%] s% 94%
Toxus 52 8O% 12%] o% 0% 0% 0% 52 20%1 30%] ' 7o%
Utah 15 100% ox%| o% 0% 0% 0% 15 0%] 13%1  B87ni.
Vermor! 6 100% 0%l 0% 0%} 0% 0% i) 0%l 50%! .50%
Virgin talands 13 10% 80% 0% 0% 0% 30% 10 30% 10% 90%
Virginta® 3t 71% 23%! 0% 0% 0% £% 3 0%} 35% 58%
Washington : i5 88% 0% 0% 0% 0% 14% i4 7% 38% 64%
West Virginia 7 57% 43%] 0% 0% 0%} 0% H Rl 57% 43%
Wisconsihn 17 106% 0%} 0% 0% 0% 0% 17 0% 29% 1%
Wyomling 10 160% 0%! 0% 0% a% 0% 10 10%] 20%) 60%
‘Total 1178 87 % 12%1 1% 2% >1% 18% 1147 8%] 25% 81%
*Stote agency 1 Percentapges do not atways add up to 1D0% bacsuse decimais are roundad 10 the nearest whols number.


http:COI1I1nuOO.tY

Table 15: DISTRIBUTION OF ADVISORY COUNCH. TOTAL IDENTIFICATION, BY STATE L

Miumber feltadvispry. councll members RARR AT T
of MH Profes- | Attor- [Knowledgeabis

Slate membars | R/FA*" | of RFR | providers slonals neys incdividoalstt | Others
Alabama* 21 52% 43% C38% 24% 5% 0%  10%
Alagka 7 57% 14% 43% 14% 14% 43% 0%
Am. Semoa* 14 14% 43% 7% 7% 7% 14% 7%
Arizona 11 36% 45% 27% 18% 0% 0% 0%
Arkansas 12 50% 25% 42% 33% 8% 0% 0%
Callfornia ) 22% a3% 229% 1% 11% 11%] 58%
Colorado 17 47% 12% 24% &% 8% 6% 0%
Connecticul® 12 42% 17% 17% 8% 17% 17% 8%
Delawars 19 80% 30% 20% 20% 10% 100% 0%
0.C. {0 30% 10% 60% 20% 10% 0% 0%
Florida 8 50% 25% 13% 4% 13% 0% 0%
Georgla 12 3A% 39% 25%, 25% 17%. 25% 0%
Guam net avallable W 0% 0% 0% D% 0% 0% 0%
Hawall 7 43% 71% 0% 29% % 0% 0%
klaho 10 20% 30% 20% 20% 10% 100% 0%
fMinols 12 42% 33% 8% 4% 8% 0% 0%
Indlana* 9 56% 22% 0% 11% 0% 11% 0%
lowa - 10 50% 20% 20% 40% 20% 100% 0%
Kansas 13 349% 38% B% 8% 159% 15% 0%
Kerntucky® .14 43% 29% 14% 7% T% 140% 0%
Loulsiana 10 50% 20% 10% 10% 10% 0% 0%
Maine . 14 4% 36% 7% 6% 7% 100% %
Maryland ' 12 58% 33% 17% 8% 17% 108% 0%
Masaschuseits 15 47% 33% 7% 12% 33% 1G0% D%
Michigen V7 71% 29% 24% 6% 6% 8% 0%
Minnesota not avaitable O%: 0% 8% D% 9% 6% 0%
Misstssipnl 14 43% 7% 7% 21% 14% 7% 0%
Missourt 10 70% 50% 40% 0% 10% 100% 0%
Montana 18 50%; 10% 10% 10% 10% 10% 0%
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Table 15: DISTRIBUTION OF ADVISORY COUNCIL TOTAL IDENTIFICATION, BY STATE - conlinued. t

Number ¢l Tefpladyigary eauncll mempersiiayaars wl Zn Al -
of - Famillea | MM Service | MH Profes. | Atlor- {Knowledgeable

Slate membere | A/FR™ | of R/FR | providers slorals neys | Individusistt j Others
M. Marlanas is, 8 <1 v 25% 0% 3% 3% 13% 0%
Nebraska b3 25% 50% $13% 13% 25% 108% 0%
;iNovada® P 11%]. 58% 1% 11% 11% 0% 0%
Hew Hampshire 6 83% 3% 33% 50% V7% 100% 0%
Haw Jersoy* 12 50% 17% 17% 17% 17% 33% 0%
Now Meaxico 12 42% 33% 25% 25% B% 8% 3%
How York* 12 S58% 50% 33% 7% 0% 0% 0%
North Carolina® LK A3% 42% ' 42% I3% % 17% 0%
Norths Dakota® 81 50% 33% : TR 17% 17% 100% 0%
Ohlo* - 19 68% 42% 16% 42% 11% 89% 0%
klahoma niot available 0% 0% 0% 0% 0% 0% 0%
Oregon 11 55% 9% 2% D% 5% 18%) 36%
Pennsylvania 11 45% A6% g% 9% 9% 9% 0%
Puerio Rico® a 25% 25% . $3% - 13% 1A% 13% 0%
Rhode island 32 50% 7% 17% 5% 8% 0% %
Sauth Carallna 23 22% 5% 4% 0% 4% 4% 0%
Soulh Dakota 12 42% 25% . B% 2% 8% 100% 0%
Tennaseee LE BE% 7% ’ 7% 7% 7% 4% 0%
Teaxas 18 a3% 22% 17% 28% 17% 28% 0%
Utah - 13} 46% 15% © 15% 23% 15% 0% 0%
Yermont 5 67% 3% 20% 7% 7% 7% o%
Virgin islands g 58% 11% 11% 1% 1% 0% 4%
Virginia® ‘ 8 44% J8%Y 22% 22% 11% 0% 0%
Washington 2] B87% 17% B% 0% 8% 8% 0%
West Virginia 11 36% 27% 27% 0% 0% o%l 0%
Wisconsin i2 42% 33% T 33% $17% 8% 1O0%, 0%
Wyoming 10 30% 50% 10% 10% 20% 100%] 0%
Toial 633 46% 28% . 18% §7% 10% 3% 2%

* Sials agency § Parcentages do nol ahways add up 1o 1086% because decimals are roundsd to he nearest whole number.

“RFH = Rociplentsformer reciplents of montal heallh services.
¥ = Guam, Minnesola, and Gldahoma d nol submil edvisary coundll reposts.
{1 Thia category shouldn be distinet; some programs used It as such, thus percentagas dont add up fo 100%.
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Table 18 DISTRIBUTION OF ADVISORY mw AND GENUER, BY STATE.}

OMHS FY'83 Protaction and Advocacy Activilies

EABUS FRTEITH JRGREERNE|  Wumber [Percant |
White/ Binck/ Pacific | Natlve (information ot 1t {efd Lo g

Siate Caucaslan | Alric. Amer, | Aslan | istander | Amer. | Not Avail. Members | Origin** | Femala | Male
Alabaink* 1% 20% 0% a4% - 0% 0% 21 0% 1% 29%
Alaska 71% 14% 0% 0% 14% 0% 7 0% 71% 20%
Am, Semoa* 14% 0% 1% TH% 0% 0% 14 0% 50% 50%
Arlzona T3% 4% 0% 0% 19% 0% 19 18% 55% 45%
Arkansas H7% 25% 8% 0% 0% 0% 12 0% 58% 42%
Calltornia 89% 0% 1% % 0% 0% L) 0% 87% 33%
Colorado 894% 8% g% 0% 0% 0% 17 189% 53% 47%
Connecticut* 83% 17% 4% 0% 0% 0% 12 0% 33% 67%
Dalawars G0% 0% 0% 0% % 0% 10 % 50% BO%
B, 30% 70% 0% 2% 0% 0% 18 10% 50% 50%
Florkdns 28% 13% 0% 0% 0% 0% B 0% 63% %
Qeorgla 75% 25% 0% 0% 0% 0% 12 0% 3% 687%
Guarr  o% 0% 0% 2% 0% 0%1 not avallable ¥ 0% 0% 0%
Hawall 1% D% 2% D% T 0% 0% 7 0% 88% 14%
dalhy | 100N a% 0% O% 0% 0% 10 % BO% 4{¥%
Nlinots 2% 8% 0% 0% 0% 0% 12 0% 5% 50%
Indiang* 100% 0% 0% 0% 0% 0% ] % 7% A3%
jown 80% 10% % % 0% 0% 10 0% A0% 80%
Kansas 85% 0% 8% 0% -0% o% 13 0% 31% G9%
Kentucky* 93% 7% 2% 0% 0% 0% 14 % 9% 21%
Loulstana 20% 10% 0% 0% 0% 0% 10 0% 80% 20%
Maine ' 130% 0% % 0% 0% 0% 14 0% 43% 57%
Marylnnd 100% 0% 0% 0% 0% 4% 12 0% 50% 5%
Massacinssils B7% 13% 0% 0% 0% 0% 16 0% 53% 47%
| Micidgan 4% 6% 0% 0% D% 8% 17 0% 41% 59%
Minnesota 0% 9%‘ 0% 0% - 4% 0%1 not available ¥ 0% 0% 0%
Missatssiop! 368% 84% 0% 0% 0% 0% i4 0% 50% 50%
Missoun B0% 10% 0% 0% 0% O% 1 0% 50% 4%
Moniana 100% a% 0% o% % 2% 10 1% 80% 40%



Table 18: DISTRIBUTION OF ADVISORY OOUNOIL. ETHNIGITY AND GENDER, BY STATE - conlinued .t

[ e e R VIRET Y EBUREN! F| Humber [Percent
While/ Biack/ Pacific | Hatlve linformation of tHisparde [RIZG6RdeN V.0
Stnie Caucasian | Alric. Amer. | Aslan | islander | Amer, Rot Availl. Members Origin** | Female Male
N. Marianasy ia, D% 0% 0% 88% 0% 13% 8 0% 83%1  38%
Nebraska 100% 0% 0% 0% 0% D% B 0% G0% 50%
Mavada* 8% 11% 0% - D% 8% % g &% 87% 3%
Hew Hampahlre 100% 0% 0% D% 0% 0% 8 0% 33% 87%
New Jersay* B3% 17% 0% 0% 0% 0% 12 17% 42% 55%
Hew Mexico B2% 0% 0% 0% 8% 0% 12 8% 50% 50%
J,naw York* 75% 25% o% a% 0% 0% 12 1% 50% 50%
Nosth Carolina* 87% 3:3% 0% 0% 0% 0% 12 0% 87% 39%
Horth Dakolan® 100% % 0% 0% 1% 0% ] 0% 87% 33%
Ohlo* B84 % 18% 8% 0%1 0% % 19 0% 53% 47%
Okiaboma 0% 0% Q% 0% 0% 0% | not avaliable ¥ 0% D% %
Fmﬂm 73% 18% 0% o g% 0% 11 % 73% Z27%
Pennsylvania B2% 18% 0% 0% 0% % i1 0% £4% 6%
Puerto Hico* 88% 13% 0% - 0% 0% 0% 8 100% 715% 25%
Rhode Isfand 100% 0% 0% 0% - 0% 0% 12 0% 75% 25%
South Carolina 81% 9% 0% 0% - % 0% 23 8% 5% J5%
South Dakota BI3% % % 0% 17% 0% 12 3% TH% 25%
Tenneuses £26% 14% 0% 0% 0% 0% 14 0% 36% G64%
Toxns B9% 1% 0% 0% 0% % 18 11% 56% 44%
ah 100% 0% 0% 0% 3% 4% 13 0% B89% It%
Vermont 100% 0% 8% 0% 0% 9% 156 0% 53% 47%
Virgin islands 22% - T8% 0% 0% 8% 0% 8 8% B8% 1%
Virginia® 18% 22% 0% 0% - 0% 1% i8 % 61% 9%
Washingfon A 83% 0% 0% 0% AT% % 12 0% 87% JI%
Weat Virginla 81% o% 0% 0% 0% 0% i1 0% 3% 2%
Wisconsin 5% #% 0% 0% 17% 0% 12 0% 87% 33%
Wyomfng 100% 0% 0% 0% 0% 9% 10 18% 0% 30%
Tolal 82% 13% 1% 3% T 2% »1% LR 4% S8% A2%
* Stats apency i Perceninges do nit alweys add up to 100K because decimals are rouned off 1o the nearest whala number,

¥ Guam, Minnescta, and Qklahoma ditd not aubmit an Advisory Councll topast.
** The number of Hispanics are counted I additlon 1o the numbers reporied in preceding sthinic calegosies,
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Table 17: LISTING OF ADVISORY QOUNOIL AOTIVITIES, BY STATE.

oul -of state

Gov, bourd
commitisns

Develop prioritias
wilth gov. auth.*

Systemic/
legly, adv,

Special
projects

Other

Aishemn®

Alaska

-

Man, Samos®

—-—

Arlzons

Arkansns

zle zl<

Catitomta

—,

Colorado

B |l el | (i | o

Conneclicut*

Dolaware

0.C,

Florids

Georgin

Guamn

nol svailable

not avaﬂ;tﬂa

fiol available

not avallabls

nol avaiiable

ot avallable

Hawall

2 i it | S [ e | o Sl

e b 8 B Ko S W s 2 s 1

—

ZigIE i) | T ol ol [

i ——

ol mtaﬂgbia

Kieho

2.5

Binots

Indianas®

lows

Hansas

Kenlucky*

B 1o | Lo | Lon Lo L o [ o [ | [ o L o o |

o

Loulstana

rAP S InArArArdE ATARAL AL 4P 444l 4l 4l ak15

A APy PP Ar Al Ar a4l LIk A AF AL AL 4.

s

Malne

Masyland

HManaachuseits

Michigan

Minnssota

not avalablo

not avallable

not available

nol avalliable

not avallable

nol avallable

nof avallable

Missisatppl

Missourd

Montana

N A A A A AL A A4 L LA AL g AL S Al 4l b

o Vot {mtt | o | o ]

gl ||t o It it |l | It | 1 |

il [ ol | = Ll o | | o

o o | 1okt o fo | o o o [ e |2

e a b Aral AL drAb 4L dAC 4R 4L 4

ol [t ol oAl el ST e
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Table 17: LISTING QF ADVISORY OUUNCIL ACTIVITIES, BY STATE - contiwed.

Htate

late

- 05N1

Gov. aul
commitiens

M. Marlznas ls,

Nebraska

| a iei

with

v. suth.*

Systemic/
iegi&. ady,

Speclal
projecta

Other

Nevede® .

New Hampshire

Hew Jorsey*

Haw Maxico

Naw York*:

INarth Carotina®

INorth Dakols*

Ohlo*

Oulaboma

not availabla

it pvallable

not avallable

ol svalinble

noi available

not avallable

nol avallabin

[Oregon

Pannsylvarda

tuarto Rlco*

Ahods lsland

P

South Caroflin

South Dakoln

Tennesses

Toxns

AT A A Al A Bt bed bl il IS i TS el b B B € ]

o o Bt Lo L o ot o o o T o o

Utsh

Yearmoant

pnl B

Virgin falands

Virginia®

Washington

s

't

AP I I P A P AR R AL AT R AL AL A A Al

West Virginia

Wisconsin

ol |t Gt |u o [ it | o NG Sk o | T | L N e o

D A AP I A P Ar DA AL ALt It bod 2ol o ot

~<=lcix

Wyoming

<l

<clglleclelclclclclminluc ]zl il g i 1 I o

<< ziz

iz llmlcizleiziz!ziclziziole el 2ltl<IZ 2 I

Yotal

45 Yeos

42 Yo

47 Yes

7 No

48 Yes

37 Yes

30 Yes

* Biate apency

* Light shading indicaies siatas ihat heve not met the PAIME Act requiremant to develop pricslliss with govertng authotlty, -
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