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STATUIORYAUTHORITY FORP &
Developmental Disabilities Assistance and Billof Rights Act, 42 U.S.C. 6000 gt seq.

Prowection and Advocscy for Individuals witk Mental Diness Act, 42 U.S.C. 10801 ¢f seq.
Prowection and Advacacy for Individual Rights (the Rehsbifimation Act), 29 U.5.C. 794(&)
Client Assistance Program (the Rehsbilitation Act), 29 U.S.C 732

Technology Relared Assistance for [ndividuals with Disabillties Act, 29 U.8.C. 2201 ¢t seq.
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RESNA Technics! Assistance Project

Suite 1540, 1700 N, Moore Strees, Arlington, VA Z2209-1903
TOR/G2ALGE8E, Faxs TU3/52%-6630, TTY: 203/524-4639

NATIONAL INSTITUTE ON DISABILITY AND REMASILTATION RESEARCH
Stales Furdsd Under The
Tachraiogy-Heiated Assislance For individuals With Dissbdiies Act of 1388 fend Amendmenis of 1334)

ALABAMA STATEWIDE TECHNOLOGY ACCESS AND RESPONSE
PROJECT (STAR] (1893)
2125 East South Boulevard
PO Box 20752
Montgamery, Al 3612040752
Project Direstor:  Tom Gannaway, {205} 2880240 {Voke}
{205} 281-2276 (Y00}
FAX: (205} 288-T171

ASSISTIVE TECHNOLOGIES OF ALASKA {1930}

CAUFORNIA ASSISTIVE TECHNOLOGY SYSTEM {1333}

CA Depariment of Rekabiiitation

£30 £ Sireal

Sacrament, CA 95314

Project Coordinatorn Shebs Conlon Mentkowski,
{918) 324-7386 (YOI
(918} 324-3062 {Voita)

FAX: {915} 3274587

COLORADD ASSISTIVE TECHNOLOGY PROJECT {1888}
Hacky Mountain Resource and Training Instuta
£355 Ward Road, Sulte 310

Bill West, {303) 420-2942 {Voice/TOD)

€00 "D" Street, Sulte 230

Arghorage, AK 68501

inflormation and Relerrat:  Rich Vanirease (805} 77040138 (VAIDD) Arvada, L0 80004
Program Direcior Kalhe Mabrong, (907) 2729547 (VITOD} ™ Project Director:
FAX: (507) 2780518 ‘ FAX:

MMERICAN SAMOA ASSISTIVE TECHNOLOGY PROJECY {1893)
Division of Vocational Rehatilitadion

Depariment of Human Resowces .

Paga Pagn, Amsdean Samoa 96733

Dirggtor: Edmundg Pergica, (684) 833.18052338
{¥oie), (6841 233-7874 {TDRW)
FAX: (6843 633-2393

ARIZONA TECHNOLOGY ACCESS PROGRAM {AZTAP) (1934)
Norther Adzeng University
PL. Bex 5630

Flagsiall, AZ 85011-5630
Program Diractor: M4, Demetras, PhO, (802) 3283176
(Voice), (808} 324-1177 (TOD)

FRX: {802} 324-178

ARKANSAS INCREASING CAPABILITIES ACCESS NETWORK

{1968}

223 Brookwood, Suite 117

Litile Rock, AR 72202

inforenaition snd Helemal:  Bartara Gullett, {501) 686-8888 (V/TBL)
or {800} 828-2799 (In Stte Oniy

Prolee! Direttor, Sue Gaskdin, (501} 685-8868 Veite/TOD)

FAX: {B011.666-531%

{303) 420-8875

CONNECTICUT ASSISTIVE TECHNOLOGY PROJECY {19%7)

Bureau of Rehabilitation Serdces

10 Gritfin Read North

¥indsor, CT 06695

Project Dirgclor: John ¥, Ficarro, {203} 2982042
(203) 296-2018 (TOD)

FAX: {203) 268-8530

DELAWARE ASSISTIVE TECHNCLOGY IMNITIATIVE {1381}
Universlly of Delaware/a . dupont Institute

1600 Regkiand Hoad, Room 15¢

Wimington, DE 198%3

Project Director: Bath Mineo, Ph.D,, (302) 6516750
(302 6516794 (DD -
. FAX; (302) 851-6793

0.C. PARTHERSHIP? FOR ASSISTIVE TECHNOLOGY {1953}
Nafional Rehabization Hospital

192 Indngy Streat, NW

Washinglon, BC 20010

Project Dirgctor: Jody Wiy, (202) 877-1932 {Vsice}
{202) 726-3996 (TOD)

FAX: (202) 7230628

A T O O S

an inerdisciplinory associstion for the advancoment of rehabliiration and assintive rechnniogies
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FLORIDA ALLIANCE FOR ABSISTIVE SERVICE AND

TECHNOLOGY {1892)

2002 Oid 51 Augustne Road

Building A

Tallzkadsae, FlL 320990856

Dicector: Mark Ravenscrah, {904) 487.3278
{Voles/TDD)

FAX: 904) 4B8-8082

GEORGIA TOOLS FOR LIFE (1861)

Division of Rehabitéation Sanvicss

#2 Poachiree Street NW, Sile 2341

Allania, GA 30303

inlormation anc Feleral:  Tom Owen, 800} 7269118
o {404) B344350

Project Dhecior: Joy Knigkem, {404) £57-3084
(454} £57-3088 1TODy

FAX: (404] 657-3086

GUAM SYSTEM FOR ASSISTIVE TECHNOLOGY {1984}
Univarsity Afifiated Program - Deveicpmenda! Disabifities
Uriversity of Guam
. UOG Staton
Margilac, Guam 96923
Tiacsor: . Heig! E. Fara-8an Nicolas, Pr.D.
{671) 7349308

HAWAN ASSISTIVE TECHNOLOGY TRAINING AND SERVICE

PROJECT (1991) ~ .

677 Ala Moana Boulevard, Suita 403

Horoluly, Hi 58813

fnformation and Refemal  Ceoelia Sasaki, (808) §32-7110
{Vaice/TOD;

Project Liracior: Bartairg Flgchiowitz Leang
{808} 532-1110 (Voo TODY

FAX: {808) 832- 1120

IDAHO ASSISTIVE TECHNOLOGY PROJECT (1892)
128 W. Third Strest

Mosoowe, €2 83843

Inferation and Fafertal:  Maria Billlon-KiemesrudQabriolls
Seott (208) £85.9429

Projoct Direclor: Bryce Fifield, Pn.D.
{208) 885-3558 {Voice)
{800} 432-8324 (TODy

FAX: {208) 485-3628

FAX NO, 703 524 5830 .04

ILLINOIS ASSISTIVE TECHNOLOGY PROJECT {1388)
110 Yas Park Place

Sprngheid, 1L 62718
informasion and Ralera);  Roger McCarty, (8003 8526110
{in Stawe OrdyVoloe/TOD) o
(217 §22-7825 (Voice/TOD)
Projeet Qlrecion: wihaiming Gurther, (217) §22-7988
FAX: {217} 522-6087

INDIANA ATTAIN {ACCESSING TECHNOLDGY THROUGH

AWARENESS IN INDIAKA) PROJECT (19503

P.0. Bax 7083

402 W. Washingten Stragt, Room W53

Indianapclis, IN 45207-7083

Information gnd Raeferall  Judy Hangley, 317) 4321410
{Voice/TDD}

Project Director: Cris Fulford, {800) $45.7768%
Valea/TDO)

FAX: {317} 2326479

QWA FROGRAM FOR ASSISTIVE TEGHROLOGY (1990}
lowa University Alfiialed Frogram .
Univarsity Hospial Sehool

fowa Uy, 1A 52242

Information ang Referrall  Amy HannarDiaws Stoey

‘ {8001 3318027 (Voice/TDD)

Projact Diracir James Hardy, Ph.D., {316} 3538388
FAX: {319) 358.8284

ASQISTIVE TECHNOLOGY FOR KANSANS PROJECT {1953)

Z681 Gabiiel

PO.Box 738

Parsons, KS 67357

Project Dirgctor: Dr. Chares Spefiman
{316) 4218357 (Volee)
{315 420-8115 {TDDY

FAX: {818 4218550 x1854

KENTUCKY ASSISTIVE TECHNOLOGY SERVICES NETWORK
{1969) ¢

F

. Cowsdinating Center
427 Varsaiies fload
Frankiort, 1KY 40601
information ardd Relemal:  Jervy Whealley, (502) 5724653
. (Vo100
Project Dirsctor: Jan Weber, {502} 573-4665 (Voice/TD0}
FAX; ' {507} 573.:3976

uctobwr 21, 14kl
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LOUISIANA ASSISTIVE TECHNULOGY ACCESS NETWORK (3981)
P.0. Box 3455, Bing 14
Baton Fiouge, LA 70821-3455

moimation and Refaral:  Saundra Parker-Alfen
(800 922-DAL
{800) 256-1833 {TDD)
Project Administrator: Julie Newbit, (504} 3422471 (Volea 70D}

FAX: {504} 3421970

MAINE CONSUMER INFORMATION AND TECHNCLOGY
TYRAINING EXCHANGE {MAINE CITE] (1969)

Mane CITE Coprdinating Cenier

University of Malng 2t Augusia

48 University Drive

Augissta, ME 04230

information ang Releral:  Cress Shalfers, (207) 8213185
(VolceTOD)

Project Diractor: Kathy Powers. (207] 821:3195
{voiga/TOD)

FAX: (207} 821-3193

MARYLAND TECHNOLOGY ASSISTANCE PROGRAM (1089)
Governors (fics for individuals with Dsabllifies
300 W. Lexingten Strest, Box 10

Baltore, MD 24201 '
Infoimation and Reforsl:  James Corzy, (800} TECH-TAP

Project Dirsctor; - Mary Brady, {410) 3334975 (Voice/TDD)
FAX: (410} 3334674

5

MASSACHUSETTS ASSISTIVE TECHNOLOGY PARTHERSHIP

CEMNTER {1390

Children's Hogpiial

3% Longwood Avercs

Boston, MA $2118

information and Referral:  Andrgs Sanchez, (617) 727-5540
{B17) 3459743 (T2D)

Prject Director, Jutly Brawer, (817} 735-7820 (Voiee}
(617} 735-7301 (TDD)

FAX: (817 7358348

MICHIGAN TECH 2000 (1982

Michigan Daparment of Education

Rehabilitation Sendces

P2, Box 30010

Lansing, Mi 43909

Project Manager: Michaet Bames, (517} 373-8233
{Voiez}); (317} 373-4035 {TOD)

FAX: {&17) 373-0565

Fa¥ NO. 703 524 8630 P. 05

MINNESCTA STAR PROGRAM (1889}

300 Centarniz! Buiiding

658 Cedar Street

St Paw), MN 55355

INFOTECH: (800) 331-3027 {Voloe/TDD)

Projnct Direcior: Rachel Wobschal, {€12; 2971554
(612} 236-9362 (TDD}

FAX: : (612} 282-8874

MISSISSIPP PROJECT START {1300}

2550 Peachires Sirset

& oot

Jackson, MS 39216

Project Cinagtor, Lanie Baby, (801) 9874872 {Valce/TDD)

FAX; (601} 3542343

MISSGURE ASSISTIVE TECHNOLOGY PROJECT {1531}
4731 South Cochize, Suite 114

indepandenca, W 620556575

Tedsemation gnd Reforral:  Shoila Brashesr, (800) 5478557

{8001 647-8558 (TDD}
Prejoct Diracion Diane Golden, (800) 6476557 of
{816) 3735183
FAX: (818) 3738314
MONTECH (1581} :
The Liniversity of Mortana, MUARID, MonTECH
834 Eddy Averin
Missouta, MT 53812
mformsation and Referal:  Ouane Gimbe!,
{408) 243-5878 {Vokw/TOD)
{800} 7320323 {Volee/Y0D)
Projoct Director: Peatar Loech,
{406} 243-5676 {Voice/TOD}
FaX: (408) 243-2343

KEBRASKA ASSISTIVE TECHNGLOGY PRGIECT (31889
301 Comonnial Mall Seh
PO, Box 94987

Lirwoin, NE 885034387

 ‘oformation and Rafarral:  Nancy Noha, {402) 471-3847
{Volee/TOD)
Projact Director: Wark Sctuitz, (402} 471-0734
{¥oice/TDO)
FAX, (402) 471-0117

Ootrdowr 2%, 1080
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NEVADA ASSISTIVE TECHNOLOGY PROJECT {1990}
Rehabifation Orision

Qffice of Community Based Servicas

711 South Stewan Steet

Carson Clty, NV 88710

irformation and Refeaal  Todd Butlerworth, (702) 6874452

{Voice); {702} 847-3388 (TN0)

Project Manager: Jagk Reld, (702} B87 4452 {Vore)
{702} £87.3388 (THD)
FAX: {707} 687-3242

NEW HAMPSHIRE TECHNOLOGY PARTNERSHIP PRQJECT

{1881]

insiitute on Olsabiity/UAR

$14, Ton Ferry Strael

The (arcorg Centsr

Concord, NH 03361

Information and Relemal:  Carel Richands, {808) 2240830
{¥oica/TDD)

Project Co-Coordinatrs;  Marion Pasfek/Mary Schub,
(603) 224 0830 (Velos/TOD}

FAY: {60%) 228-3270

NEW JERSEY TECHNOLOGY ASRIBTIVE ﬁESOUFICE FROGRAM

{1832}
--135 Esst Siale Shoet
TN 398
Trardon, NJ 08625
Inforrsasion and Rataﬂai 1aurelte Waish, (509} 2047466
Adminjstabr Tim Mottagano, (B08) 282.7498 (Vore:
: {800} 3827768 (TDO}
FAX; (603) 232-4616

NEW MEXICQ TECHNOLOGY ASSISTANCE PROGRAM (1950)

435 St. Michaet's Drive, Bullding 0

Santa Fe, NM 87503

information and Peforral:  Cazol Cadena, (800} B65-ABLE
{VoitaTDD)

Project Direcior: Bl Nowroe, (505) 827-3532
(Voice/TOO)

FAX: {505} 827-3748

KEW YORK STATE TRAID PROJECT {1530]
Gifice of Advotate for Persons with Disabifites
One Empire Siate Plaza, Suits 1001

Albany, NY 12225-0001

Proisct Uireotor: Doborah Buek, {518} 4742825 {Voien)
1518} 4734234 (T2
FAX: {518} 473.8005

FAX NG 703 524 6630

KORTH CARCUNA ASSISTIVE TECHNOLOGY PROJECT {1950}
Depanment ¢f Human Ressuress

Oivisien of Vorationa! Rehahiliaton Sanvices

1110 Navaho Deive, Suite 104

Raiaigh, NC 27608

informenon and Relerral:  {800) §52-0042

Project Direcior: Ricki Coak, (918) 850-2787 (Volea/TOD}
FAX: (819) 8502792

NORTH DAKOTA INTERAGENCY PROGRAM FOR ASSISTIVE

TECHNUHLOGY {PAT) (1993}

PO Dox 743

Cavatiar, ND 58220

Diragtor: Jucie Lea, (701) 2654807 {Voica/TL)

FAX: (701} 265-3150

COMMONWEALTH OF THE NORTHERN MARIANA ISLANDS
ASSISTIVE TECHNOLOGY PROJECT (1394)

Govemor's Developenental Disabiflies Planning Office

{ffice of the Govemgr

Saipan, MP 86550

Execulive Oirector: Juaria 8, Maione, (670) 3228044

DHIQ TRAIN {1852)

1224 Kinnear Roagd

Coiumbis, OK 43212

Exscutive Board Chaimperson: Judy Martls,
1613} 292-2420 ot (BOU; 784-3425
(Volea/TDD)

FAX: (814} 232-5586

OKLAHOMA ABLE TECH {1982}

Depanroent of Reradilitation Services

P.O. Box 366859

Oklzhoma Ciy, OK 73138

Projact Director: Paid Bowanrgn, (800) 3184113
(405} 4273312 TDD)

FAX: {405} 427.8027

 OREGON TECHNOLOGY ACCESS FOR LIFE NEEDS PROJECT

(TALN} (1990)
Chemeketa Comrunily Cotiege
P.O. Box 14307
Salam, OR 973097070
Peaject Directon, Susan MeNaught, (803} 3994350
~ {oies/TDO)
i OR (800 877-7512 {Voice/TOD)
FAX: {503} 3956478

Dtk 1, 1098
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PERNSYLVANIAS INFTIATIVE ON ASSISTIVE TECHNOLOGY

(1932}

institte on DisablityUAP

Riter Hald Anpex £33 {004-00)

Philadeiphia, PA 18122

information and Referal:  Kirk Behnke, (215] 204-1356
{Voice/TRD)

Projact Dlrettor: Amy Goldman, (215) 2041358
{Voice!TH0}

FAX: {215) 204-6336

PUERTO RICO ASSISTIVE TECHNOLOGY PROJECT (1033}

University of Pyerto Rico

Msdkal Scisnces Campus

College of Relatad Hoalth Professing

Department of Cammuynication (isardars

Boyx 355087 '

Sar duan, PR 00938

Projact Dirgoior: Dr. José K, Santara,
{800} 4586035 (From U.S. Mamand)
(800} 481.6233 {In PR Only)

FAX {809) 758-364%

RHODE ISLAND ASSISTIVE TECHNOLOGY ACCESS PROJECT

{1993}

Qfce of Rehabilitation Serdcas

40 Fountain Sireef e

Providenca, RY D2803-1838

Acting Project Direclor: Joseph Farell, (401) 421-%48
Tolf Froe In B {800] 75280038 ext 2608
{401} 4217016 {TOD}

FAX (401) 2744920

SQUTH CARQLINA ASSISTIVE TECHROLOGY PROGRAM (1881}

Vocationsl Retublitaon Baparimers
7. Box 18, 14100 Boston Avenue
Weost Columbia, SC 231110015

information and Referral  Lillian Smith, (803) 8225404
{¥olge/TOD)

Project Diracion. Chip Rarriford, (803) B22-5404
{Volea TOL

FAX: (803) 8224301

DAKOTA LINK {1992}

1925 Plaza Boulevard

Rapig City, 80 57752

Information ang Referal;  Juanila Palmer-Lioyd
(500} 6450673 (Voice/TODY,
or {605} 334-1878

Project Manager: Ron Reed, {605) 3841878

FAX: {605) 394-5315

FAY HO. 703 h24 6630 p. 07

TENNESSEE TECHNOLOGY ACCESS PROJECT (1950)
10 James Roberison Parkway

Gateway Plaza, 118 fioor

Naghville, TN 37243.0875

information and Referal:  Anastasia Koshakfl, [815] 532-6530
{608 732-505% (In stale ondy);
(615) 5328514 (TDD)

Projset Dirctor: Fob Ruberts, {815) $32.8530

FAX: {815) 532-6964

TEXAS ASSISTIVE TEQHNOLOGY PARTNERSHIP (1992}
Urivorsity of Texas af Austin, UAP of Texas
Depariment of Special Educason, EDS 306

Austin, TX 78712

normaton and Boforat  (500) 878-7338

Prlect Direcior; Begn Beyant, (512} 471-7621 {Voics}
{8121 471-1884 (TOD}

EAX; {5121 471-7549

UTAH ASSISTIVE TECHNOLOGY PROGHAM {1929}

Cantar for Parsons with Disabiities

MG 63835

iogan, UT 843226885

nformation and Relemral: (800} 235-UTAH {(ValeaTDD)
Projest Sirstor Mardn Fitlel, E4D, 881} 7971882

FAX: : {801) 797-2355

VERMONT ASSISTIVE TECHNOLOGY PROJECT (1990)
103 South Main Streel, Weeks |

Walerbury, VT 05671.2305
Project Director; Chdstine Pefiegrino, (602) 2412620
{Veice/TDD)

FAX: {8023 241-3052

VIRGINIA ASBISTIVE TECHNOLOGY SYSTEM (1990)
B004 Frariin Farms Drive

P.Q. Box X330

Rishmond, vA £3268-0300

information and Referal,  Michaal Saapp, (804} 8620043
Project Dusetor. Kenneth Knoir, {804} 882-99%0 {v/TDO)
FAX: {804} 852.947B

WASHINGTON ASSISTIVE TECHNOLOGY ALLIANCE (1953}
GEHEDYR

20, Bor 458348

Otympia, WA 28504-5340

Projact Directern David Mouks, St., P.O.
{200) 438-8051 {Veles)
{06 438-8644 (TDD}

FAX: §206; £38-8007

b T, 10
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WEST VIRGINIA ASSISTIVE TECHNOLOGY SYSTEM (1992)

Division of Rehabilitation Services

Capini Complex

Chattesion, WV 25305-0850

information ands Referal:  Rache! Bower, (800) 8418436

Prolott Diracior Tom Minshatl, (304) 2664638
{304) 293-4852 {TDIY

FAX: {304} 2937294

WISTECH (19003

Divigion of Vocations Renabilitation

PO Bex 7852

1 W. Wilsen Sireet, Room $50
Madison Wi 53707-2852
Information and Referral,  Undda Rowley, (808} 266-5385

Project Dlrector; Judi Trampl, (608) 2676720 (Volve)
{608] 256-5593 {TOD)
FAX: {608) 267-3657

WYOMING'S NEW OPTIONS IN TECHNOLOGY (WYNOT) (1953)

Division ot Yocational Rehabiitation

100 Herschier Bulding

Cheyenne, WY 82002

Project Director: Kik McKinnay, (307) 7778347 (Vaice)
(3075 7724388 o TT7-7450 {VeicafTDD)

EAX: {307) 7775938

Many siaiss Dave rogionst assistve fechnoiopy resouree canters, To
find out # thare Is 8 center near you, call your sile's Tech Ant
roject. In states where no | & R contact is lisd, the Projest Diratior
£2n assist you,

Dk 7. 199
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STATE PROTECTION AND ADVOCACYAGENCIES FOR PERSONS WITH
DEVELOPMENTAL DISABILIT S, MENTAL ILLNESS AND THE CLIENT
ASSISTANCE PROGRAM

1954
ALARAMA
CAP Division of Rehabilitation Services 205-281-8780
and Children's Rehabilitation Services
2129 E. South Blvd
P. G. Box 11586
Montgomery, AL 36111
DD Alsbama Disabilities Advogacy Program 205-348-4928
MI  The Unlversity of Alsbama 205-348-9484 TDD
PAIR P. O. Box 870345 - 800-826-1675
Tusczloosa, AL 35487-0395
ALASKA
CAP ASIST 907-333-2211
2900 Beniface Parkway, #100 .
Anchorage. AK 99504-31%5
DD Advocacy ServiCes of Alaska 907-344-1002 Voike/TDD
Ml 813 E. 82nd Avenue, Suite 101 BO0-478-1234
PAIR Arnchorage, AK 99518
AMERICAN SAMOA
CAP Client Assistance Program and 10288-01 1~
DD Protection & Advocacy 684-633.2441

Mi  P.O. Box 3937
PAIR Pago Pago, American Samoa 96759

ARIZONA

CAP  Arzona Cemer for Law In the 602-274-6287 Voice/TDD
BD Public Interest

Mi 3724 N, Third Street, Suitz 300

PAIR FPhoenix, AZ 85812

i PRA
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ARKANSAS

CAP  Advocacy Services, Inc,

bBb
Mi

Evergreen Place, Sulte 201
1160 Noith University

PAIR Linle Rack, AR 72207

CALIFORNIA

CAP

DD
MI

Cliemt Assistance Program
830 K Street Mall, Room 220
Sacramento, CA 95814

Protection & Advocagy, Inc.
100 Howe Avenue, Suite 185N

PAIR Sacramentn, CA 95823

COLORADO

CAP
DD

The Legal Center
455 Shermnan Stizet

PAIR Suite 130

MI

]

Denver, CO 80203

#

CONNECTICUT

CAP
DD
MI

Office of P&4A for Handicapped
and Developmentally Disabled Persons
60 Weston Strezt '

PAIR Hartford, CT 06120-1551

DELAWARE

CAP C(lient Assisunce Program

DD
M1

United Cerebral Palsy, Ine.
254 Camden-Wyoming Avenue
Camden, DE 15934

Disabilities Law Program
144 E. Marker Street

PAIR Georgetown, DE 19947

FAX NO. 703 524 6630 P10

501.296.1778 Voice/TDD
800-482.1174

916-322-5066

916-488-5950
800-776.5746
818-546-1631 LA Voice/ TDD
5106350811 OK Voike/ TDD

303-722-0300 Voice/TDD

203-297-4300
203-566-2102 TDD
B00-842.7303
{statewide)

302-698-9336
800-640-9336

302-856-0038 Voice/TDD

P&A
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DISTRICT OF COLUMBIA

CAP Client Assistance Program
Rehabilitation Services Administration
605 G Street, NW
Washington, DC 2000)

CAP Informaton Protection & Advocacy
DD Center for Handicapped Individuals
MI 4455 Connecricut Ave, NW, Suite B100
PAIR Washington, DC 20008 '

FLORIDA

CAP  Advocacy Center for Persons w/Disabilitles
DD 2671 Executive Center, Circle West

Ml  Webster Building. Sulie 100

PAIR Tallahassee, FL 32301-5024

GEORGIA

CAP Department of Human Resources
Division of Rehabilitation Service
2 Peachtree St,, NW, Room 23-307
- Atlanta, GA  30303°

DD - Georgia Advocacy Office, Inc.
Ml 1708 Peachiree 81, NW, Suie 505
PAIR Atdama, CA 30309

GUAM

CAP Parent Agencies Network
P.G. Box 23474
GMF, Guam 96921

DD The Advocacy Office
MI P.O.Box £830
PAIR Tamuning, Guam 96831

FAX NO, 703 524 €630 P11

202.727.0877

202-966-8081
202-966-2500 TDD

504-488-5071
800-342-0823
300-346-4127 TDD

404-657-3012

404-885-1234 Voice/TDD
800-282-4538

011-671-649-1948

011-671-472-8085/86
011-671-472-8989 TDD

P&A
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HAWAI
CAP Protection & Advocacy Agency 808-949-2922 Voice/TDD

DD 1580 Makaloa Sweeet, Suite 1080
MI  Herolulu, Hi %6814
PAIR

IDAHO

CAP Co-Ad, Inc. 208-336-5353 Voice/TDD
DD 4477 Emerald, Suite B-100

MI  Boise, ID 83706

PAIR

ILLINOIS

CAP llinois Client Assistance Program 217-782.5374
100 N. First Sireet, 1st Floor
Springfield, IL 62702

DD  Equip for Equality, Irc. ,  312-341-0022 Voice/TDD
MI 11 East Adams, Suite 1200
PAIR Chicago, IL 60503

INDIANA

CAP ' Indiana Advocacy Services 317.232.1130 Yoice/TDD
DD 850 North"Meridian, Suite 2-C 800.622-4845

MI  Indiamapelis, IN 46204

PAIR

1I0WA

CAP  Client Assistance Program 515-281-3957
Division on Persons w/Disabilities
Lucas State Office Building
Des Moines, 1A $0310

DD Iowa Protection & Advocacy Service, Inc. . 3152782502

MI 3015 Merle Hay Road, Sule 6 E 515.278.0571 TDD
PAIR Des Moines, 1A 50310

4 P&A
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KANSAS

CAP Client Assistance Program 913-296-1491
Biddle Building, 2nd Floor
2700 West 6th Street
Topeka, KS 66606

DD  Kansas Advocacy & Protective Service . 9134776-1541 Voice/TDD
MI 2601 Anderson Avenue 800-432-8276
PAIR Manhattan, K8 66502
KENTUCKY
CAF  Client Assistance Program 502-564-8035
Capitol Plaza Tower B0G-633-6283
Frankfort, KY 40601
DD Office for Public Advocacy, Division for P&A 502-564-2967
Mi 100 Fair Ozks Lane, 3nd Flowr RO0-372-2988 TDHD
PAIR Frankfort, BY 40601
LOUISIANA
CAP Advocacy Center for the Elderly $04-522-2337 Voice/TDD
DI} ¢ and Disabled ‘ 800.662-7708

MI 210 O'Keefs, Suie 700
PAIR New Qrleans, LA 70112

MAINE

CAP CARES, Inc, ' 207.622-7085
4-C Winter Strest
August, ME 04330

DD Maine Advocacy Services 207.826.2774
Ml 32 Winthrop 800-452-1948 TDD y

PAIR P.O. Box 2007
Augusta, ME 04338

3 . P&A
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MARYLAND

CAP Client Assistance Program
Maryland Rehabilitatios Center
Division of Rehabilitaiion  Services
2301 Argonne Drive
Baltimore, MD 21208

DD Maryland Disability Law Center
MI 2510 St Paul Street
PAIR Bahimore, MD 21218

ADM Maryland Disability Law Center
Program Staff
1800 N. Charles Street
Baltimore, MDD 21201

MASSACHUSETTS

CAP MA Office on Disability
Chient Assistance Program
One Ashburton Plece, Room 303
Boston, MA 02108

DD v Disability Law Center, Inc.
PAIR 11 Beacon Street, Suite 925
Boston, MA (2108

MI  Center for Public Representation
22 Green Street
Northampten, MA {1060

MICHIGAN

CAP (licnt Assistance Program
Department of Rebabilitation  Services
P. O. Box 20008
Lansing, MI 48909

Commission for the Blind
201 North Washingion Syuare
Box 30015 '
Lansing, MI 48909

FAX NO. 703 524 6630 P14

410-554-3321

410-235-4700
410-235-4227 Voice/TDD
800-233-7201

$10-234.2791
410-234-2794

617-727-7440

617.723.8455 Voice/TDD

413-584-1644 Voice/TDD

517-373.8193

517-373-6425

P&A
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Michigan cont.

DD Michigan P&A Service 517-487-1755 Yoice/TDD
MI 1086 West Allegan, Suite 210 : ‘
PAIR Lansing, M1 48933

MINNESOTA

CAP Minmnesota Disability Law Ceonter 612-332-1441
DD 430 First Avenue North, Suite 300 612-332-4668
Ml  Minnoeapolis, MN 35401-1780

PAIR

MISSISSIPPI

CAP C(lient Assistance Program §01-982.7051
Ezaster Seal Society
3226 N. Sumate Streer
Jackson, MS 39214

DD Mississippi P&A System for DD, Inc. 601-981-8207 Voice/TDD
M1 5330 Executive Place, Suite A .
PAIR Iackson, MS 39206

G

MISSOURI

]

CAP Missouri P&A Services 314-893-3333 Voice/TDD
DD 925 8. Country Cleb Drive, Unit B-{
MI  Jefferson City, MO 63109

PAIR

MONTANA

CAP Montana Advocacy Program 406-444-3889 Voice/TDD
DD 316 N. Park, Room 211 | 800-245-4743 -

MI  P.O.Box 1680
PAIR Helena, MT 59624

1 P&A
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NEBRASKA

CAP Client Assistance Program 402.471-3656
Division of Rehabilitation Services ‘
Nebraska Department of Education
30% Cemennial Mall South
Lincoln, NE 68509

DD Nebraska Advocacy Services, Inc. 402-474-3183 Voice/TDD
MI 522 Lincoin Center Buiiding
PAIR 215 Cemennial Mall South

Lincoln, NE 68508

NEVADA

CAP Client Assistance Program T02-688-1440
1755 East Plumb Lane, #128 800-633.9879
Reno, NV 89502

DD Office of Protection & Advocxy, Inc. 702-688-1233

Ml  Fipancial Plaza ' 800-992-5715

PAIR 1135 Termiinal Way, Suite 105 T02-622-0243 TDD
Reno, NV §9502 ‘

NEW HAMPSHIRE .

CAFP Client Assistance Program 603-271-2773
Governor's Commission for the Handicapped
57 Regiongl Drive
Concord, NH 03301-5686

DD Digabilities Rights Center T B03-228-0432 Voice/TDD

MiI P.O. Box 18
PAIR 18 Low Avenue
Concord, NH 033020019

NEW JERSEY
CAP C(liem Assistance Program 609-252-9742 Voice/TDD
DD New Jersey P&A, Inc. K 800-792-8600

210 8, Broad Street, 3rd Floor
Trenton, NI 08608

8 P&A
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New Jersey cont,

MI  New Jersey P&A, Inc.
210 S. Broad Sueet, 3rd Floor
Trenton, NI 08508

NEW MEXICO

CAP Protection & Advocacy System, Inc.
DD 1720 Louisiana Blivd,, NE

Ml Suie 204

PAIR Albuquergue, NM 87110

NEW YORK

CAP NY Commission on Quality of Care
DD for the Menmlly Disabled

MI 99 Washington Avenue, Suite 1002
PAIR Albany, NY 12210

NORTH CAROLINA

]

CAP Client Assistance Program

v Nonth Carolina Division of Vocational a

_Rehabilitation  Services
P. O. Box 26033
Raleigh, NC 27611

DD Governor's Advocacy Council for

MI  Persons with Disabilities '

PAIR 2113 Cameron Steet, Suite 218
Raleigh, NC 27605

NORTH DAKOTA

CAP Cliemt Assistance Program
400 East Brozdway, Suite 303
Bismarck, ND 885014038

DD The North Diakow

MI  Protection & Advocacy Project

PAIR 400 E. Broadway, Suite §13
Bismarck, NI} 58501

605-292.9742 Voice/TDD
800-792-8600

505-256-3100 Voice/TDD

R00-432-4682

518-473.7378
318-473-4057
800-624-4143 TDD

919-733-3364

£19-733-9250 Voice/TDD
800.821-6922

701-224-4625

701-224-2972
800-472-2670
800-642-6694 {24 H. Line}
800-366-6888 TDD

P&A
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N. MARIANASISLANDS

CAP Northern Marianas
DD Protection and Advocacy System, Inc.

MI

P.O. Box 3529 C.K.

PAIR Saipan, MP 96950

OHIO

CAFP Client Assistance Program

Do
Ml

Governor's Office of Advocacy for People
with Disabilities

30 East Broad Street, Room 1201
Columbus, OH 43266-0400

Ohio Legal Rights Service
8 East Long Sweet, 4th Floor

PAIR Columbus, OH 43215

OKLAHOMA

CAP Client Assistance I’mgrarﬁ

DD
MI

QOklahoma Office of Handicapped Concerns
4300 N. Lincola Blvd, Suite 200

, OKlahoma City, OK 73105

‘Qklahoma Disability Law Center, luc.

4150 South 100th East Avenue, 210 Cheroker Bidg

PAIR Tuisa, OK 74146-3661

OREGON

CAP Oregon Disabilities Commission

DD
M1

1237 Ferry Sireet, SE
Salem, OR 97310

Oregon Advocacy Center
623 Board of Trade Building

PAIR 310 Southwest 4th Avenue, Suite 625

Porland, OR 97204.2309

10

FAX MO, 703 524 BB30 P18

670-235-7274

614-466-9956

614-466-7264 Voice/TDD
8300.282-9181

405-521-3756

918-664-5883 Voice/TDD

503-378-3142

503-243-2081 Voice/TDD

PEA



HOV-07-84 HON 13417 RESHA

PENNSYLVANIA

CAP  Cliemt Assistance Program (SEPLS)
1650 Arch Strest, Suite 2310
Philadeiphia, PA 19103

Client Assistance Program
Medical Center East

211 N, Whitfield, Suite 213
Pittsburgh, PA 15206

DD Pennsylvapia P&A, Inc.
M! 116 Pine Suear
PAIR Harrisburg, PA 17101

PUERTO RICO

CAP Office of the Governor

DD Ombudsman for the Disabled
MI P O. Box 4234

PAIR San Juan, PR (09024234

REP OF PALAU

CAP , Client Assistance Program
Bureau of Public Health
" Ministry of Heslth
P.O. Box 100
Koror, Republic of Palau 96940

RHODE ISLAND

CAP
BD
Ml
PAIR

151 Broadway

3rd Floor
Providence, RI (02903
SOUTH CARQLINA

CAP Office of the Governor

Rhode Island P&A System Inc., (RIPAS)

FaX NO, 703 524 6830 P18

215-857-71112

412-363-7223
{Western PA)

717-236-8110 Voice/TDD
800-692-7443

809.721-4299
809.725-3606
800-581-4125
808-705-4014 TDD

401-831-3150
401-831-3335

803-734-0457

Division of Ombudsman & Citizen Services

P.O. Box 11369
Columbia, $C 29211

il

P&A
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South Carslina cont.

DD Sowth Carclina P&A System for the

MI  Handicapped, Inc. .

PAIR 3710 Landmark Drive, Suite 20§
Columbiz, $§C 29204

SOUTH DAKOTA

CAP South Dakota Advocacy Services
DD 2%1 South Ceplral Avenue

Ml  Pierre, SD 573501

PAIR

TENNESSEE

CAP Tennessee Protection & Adoveacy, Inc.
DD P. O Box 121257

MI  Nashwiile, TN 37212

PAIR

TEXAS

CAP  Advocacy, Inc.

DD, 7800 Shoal Creek Blvd., Suite 17].E
Ml Ausun, TX 78757

PAIR"

UTAH

CAP Legal Center for People w/Disabilities
DD 433 East 400 South, Suite 201

MI  Salt Lake City, UT 84111

PAIR

VERMOXT
CAP  Client Assistance Program
Ladd Hall

103 South Main Siceet
Waterbury, VT 05676

¥4

FaX N0, 703 524 6630 P.20

£03-782-0639 Voice/TDD
§00-922-5223

§035-224-8294 Voice/TDD
&00-658-4782

515-268-1080 Voice/TDD
800-342.1660

512-454.4816 Voice/TDD
800-282.9108

801-363-1347 Voice/TDD
E00-662-9080

£02-241-2641
300-622-4555

P&A
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Vermont cont.

DD VYermom Protection & Advocacy
21 E. State Strest, Sujre 101
Montpellier, VT 05602

MI  Vernmom Advocacy Network, Inmc,

83 South Main Street
Waterbury, VT 03876

VIRGINIA

CAP Department for Rights of Virginians w/Dis.

DD James Monroe Building
MI 101 North 14th Street, 17th floor
PAIR Richmond, VA 23219

VIRGIN ISLANDS

CAP Virgin Islands Advocacy Agency
DD 7A Whim Street, Suite 2

MI  Frederiksied, VI 00840

PAIR

WASHINGTON -

CAP Client Assisxa'nce Program
P. 0. Box 22510
Seanle, WA 98122

DD Washington Protection & Advocacy Sys.
Ml 1401 E. Jefferson, Suite 506
PAIR Seattle, WA 98122

WEST VIRGINIA
CAP West Virginia Advocates, Ine,
DD Lioon Bidg, 4th Floor

Mi 1207 Quarier Strect
PAIR Charleston, WV 25301

13

FAX NO. 703 524 8630 P2l

802-229-1335

802~244-7868

804-225-2042 Voice/TDD
800-552-3962

809-772-1200
809-776-4303
805-772.4641 TDD

206-721.4049
206-721-4575
206-324-1521 Voice/TDD

Erd

304-346-0847 Voice/TDD
800-950-3230

 P&A
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-

WISCONSIN
CAP Governor's Commission for People 608-267.7422
with Disabilities - 800-362-1250
Client Assistance Program ’
P. O. Box 7850
Madison, WI 33707-7852
DD Wisconsin Caalition for Advocacy 608-267-0214
MI 16 N. Caroll Streer, Suite 400 608-267-0368 TDD

PAIR Madison, WI 53703

WYOMING

CAP Wyoming Protection & Advocacy System 307-638-7668

DD 2424 Pioneer Avenue, Suite 101 307-632-3496

PAIR Chevenne, WY 82001 800-821-3091 Voice/TDD
800-624-7648 Voice/TDD

NATIVE AMERICAN

DD DNA People's Legal Services, Inc. - 602-871-4151

P. 0. Box 306

« Window Rock, AZ 86513

14 P&A
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~ 1o the sbuse, .neglect and lack of programming in state institudons for persons with disabilides.

Protection and Advocacy Systems were imeially developed to address public outery in respornse

Congress created distinet stacutory prograrms to address the needs of different populations of
persens wich disabilities.

The Protection and Advocacy for Persons with Developmental Disabilities (PADD) Program
was created by the Developmental Disabilities Assistance and Bill of Rights Act of 1978 (Public
Law 94-103), This Act mandated that cach state and territory establish a protection and advoca-
cy system n¢ hater than Qctober 1, 1977 as a condidion for receiving its minimum state grant
ailomment under the Act for the provision of services to persons with developmental disabilities.
Pé&As are required by the Act 1o pursue legal, administrative and other appropriate remedics to
protect and advocate for the rights of individuals with developmental disabilities under all applic-
able federal and state laws. The governor in cach state and territory designated 2 program as thé
P&A system, and has provided assurances that the system is independent of any service provider,
Amendmeats added duning the 1934 Congressional reauthorization of the Act expanded the
system to include the csiblishment of @ Native Americans Consortium P&A program.

The US, Department of Health and Human Services, Administration for Childen, Youh and
Families, Administration on Developmental Disabilities (ADD) adminisiers the PADD program.

The Protection and Advocacy for Individuals with Mental lliness (PAIMI) Program was estab-
tished i 1986 by Public Law 99-319. This program is modeled after PADD. The PAIMI pro-
geam was created to protect the rights of persons with mental illness under federai and state law
and 1o investigate allegations of abuse and neglect of persons residing in residential care and

reatment facilides, PAIMI, which faces reauthorization in 1995, has since been expanded to

provide advocacy services for pessons in homeless shelwers, jails and detension centers, as well o
cases of abuse and neglect while being transterred o such 2 facility, PAIMI programs may also
provide scrvices to individuals who may have been subjected to abuse and neglect in Dacilities
operated by the Departinent of Vewerans Affairs, The system designated to serve 2s the PADD
program in ¢ach state and wrritory is also rtspons:bk for administering the PAIMI program.

The ULS, Deparmment of Health and Human Services, Sabstance Abuse and Menzal Health Services
Administeaton, Center for Mental Health Services (CMERS) adimisisters the PAIMI progran:.

The Protettion and Advocacy for Individual Rights (PAIR) Program was established by
Congress under the 1978 Amendments o the Rehabilitation Act, but po funds were appro-
priated for the progrum untl FY 1981 and 1t did not ceach its forrauds grant trigger untl
1993, {Thus, for the first time, it became 1 nadonwide progmm; previously, only 12 states
were funded under PAIR,, as a dernonstration praject.) PAIR grants, to P&A system nation-
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wide, the authority to protect and advocate for services to persons with disabilides who are
not eligible for the PAIDL) und PAIMI programs, or whose issues do not fall within the juris-
diction of CAP. PAIR is similar to other P&A programs in that it grants authority 1o pursue
legal, administeative and other appropriate remedies, However, PAIR is funded 3t a consider-
ably lower level than PADD and PAIMI; consequendy, available services under the program-
are quite limited in comparison to the others. Nevertheless, the PAIR program represents 2
vitally importint component of 2 comprehensive effort to advocate for the rights of all persons
with disabilities. The system designated to serve as the PADDD program in each state and terri~
tory is also responsible for administering the PAIR program.

The US. Deparnnient of Education, Office of Special Education and Rehabilitative Services,
R.ehabilitation Services Administratdon {RSA)} administers PAIR.

The Client Assistance Program (CAP) was esmblished a3 3 mandatory formula grant program by
the 1984 amendments to the Rehabilitation Act 6o assist persons with dissbilities in securing wca-
tional rehabilitution services mandated under the Act. Every state and territory, 23 2 condition for
receiving allounents under the Rehabilition Act, nust have a Client Assistance Program. The
creation BFCAP reflected Congressional belief that persons with disabilities may require assistance
¢n obuining information and acces to the services available through the programs, projects and

¥ falliliies funded undér the R ehabilitation Act. CAP provides information and assistance 1o individ-
;uals seeking or receiving services under the Rchabilitation Act, including assistance in pursuing
administrative, legal md other appropriate remedies to ensure the protection of their righs.

The U.S. Department of Education, Office of Special Education and Rehabilianive Services,
Rehabilitation Services Administrarion administers CAP,

Assistive Technology. Originally passed by Congress in 1988, the Technology-Related
Assistance for Individuals with Disabilities Act {the Tech Act), set up a lead agency in each
state to coordinate activities to {acilitate access to, provision of and funding for assistive tech-
nology devices and services {or individuals with disabilides. In 1994, the Tech Act was
expanded to include funding for P&As “to assist individuals with disabilittes and their family7.))
mentbers, guardians, advocates and anthorized represencacives in accessing assistive technology
devices and assistive technology services” through case management, legs! representation and
self-advocacy training, Existing P&As are 1o receive between $40,000 and $100,000 in FY
1994 1o conduct chese activities. .

The US. Department of Education, Office of Special Education and. Rehabilitative Services,
National Iestitute on Disability arsd Hehabilitaton Reseasch (NIDRR) adininisters the

Assistive Technology prograny,
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B&A and CAP activities may include:

{1} invesdgating, negotiating or mediating solutions to problems expressed by pessons eh-
gible for P&A and CAVP services;

(2} providing information and technical assistance o individuals, attorneys, governmental
agencies, seevice providers and other advocacy organizatons;

{3) providing lugal counsel and litigation services to eligible persons and groups who satis-
fy the established prioritics of P&As and CAPs for the provision of services; and

~ {4) providing education and training for their staff, governing boards, advisory councils,

wolunteers, service defivery professionals, constituency groups, and the community.  ©
In addidion, P&As and CAPs interact with elected and appointed offictaks to share informadon
which will assist pelicy makers in making legislative and administrative changes which benefit
persans with disabitities.

GrE
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Congressional Appropriations
The iéﬁwng chart demonstrates the history of congressional support for P&A and CAP programs:

U.S. Congressional Appropriations Fiscal Years 1976-94 (in $ millions)

PADD CAP PAIMI PAIR
1976 1.5
1977 3.0
1678 3.0
1979 33
1980 7.5
1981 75
1982 7.68
1983 7.32
1984 8.4 6.0
1985 13,75 8.3
1986 14.6 6.412 95
1987 ... 150 75 105
1984 19.148 7.1 10.555
1989 19.76 7.682 12.4
£ 4990 20,48 7.901 14.001
1991 20.98 8.313 15.614 976
1992 22500 9.140 19.5 1.074
1995 22.506 929 20.8 2.480
1994 23.753 9.547 21.957 55

Formula Grants

Each designated systemn receives funding to implement the PADD, PAl MI, PAIR and CAP
programs chrough a formula grant. The {ormaula, while dighdy different for each of che four
programs, is essentially based on the population zod per capita income in the state.

Each state is given a minimum affotnent which 15 incrementally increased as the population‘of
the seace increases. Approximately 20 states receive a minimmum allotment for each progeam,

In FY 1994, the ininimum allooment for PARD, PAIMI and CAP was $226,2606, £§259,782
and $100,000, respectively. The mimimum allotident for tercitories s $121,052, $13%.242, and
$45,000, respectively. In contrast, the largest state received §1, 95‘? S’?i@ for PADD, $1,911,186

for PAIMI, and $956,935 for CAPR

PATE, sthormants inclede $100,000 for each state and $56,800 for each <ligible torntory.
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P&As (with exceprion of PAIR) and CAPs are required to submit annual Program
Performance Raports (PPRs) to the faderal administering agencics: Administration on
Developmental Disabilities (ADD), Center for Menzal Health Services (CMHS) and

R chabilitation Services Administration {RSA). These reports require programs to compile
data on the number and demographic composition of individuals served.

Curremtly, the administering agencies wtilize different definitions 1o derermine client eligibili-
ty. Eligibility for the four programs are defined by their respective statutes.

ADD aad CMHS agree on the definition of what consttes 2 client in terms of the level of
services provided by the PADD and PAIMI programs, A client is defined as an individual for
whom the P&A system provides a direct service or intervention. Each individual client is
counted only once during a fiscal reporting period, regardiess of the number of times he/she
returas for asistance or the number of services provided. Individuals carried over as clients
from the previous year are included in'this count.

Eligibility for PADD advocacy services, require that one meet the definition of developmental
disabilidies as defined in the DD Act. Developmental disabilides are chrivnic and auribuwble to
mentdnd/or physical impairments which are evident priot 1o 2ge twenty-two, Such disabili-
ties tend to be life-long and resolt in substantial imitations in three or more of the following
major life acrivities: selfocare, receptive and exprossive language, learning, maobility, selfedivec-
tion, the capacity for independent living, and/or economie self-sufficiency. In addidon, each
program establishes priorities for case selection. The priorities vary from State to State and are
based on consumer input and review.” )

o
fndividuals eligible for services under the PAIMI Act maust reside in residential facilities which
provide care and treatment, or have been discharged from such a facility wichin the past 90
days. Under the 1988 amendments, PAIMI programs were given the authority to represent
clients in certain situations involving prisons and jails, and ranspertation to and from such
facilities. {n 1991, the jurisdicdon was expanded agsin 1o include factlities assisting persons
who are homeless, a1 well as federal facilinies. PAIMI programs also establish priorities for ¢ase
selection and vary from State to Soate. :

RSA defines 3 client of CAP as one who has a recond of confidenel information mainained
on file, and one wha has requested assistance 1n a situation requiring some type of interven-
tion with a Rehabifiation Act project, program or facility. Under this definidon, a new client
is counted each time a case 13 opened without regard to the number of tmes 2 case may have
bean opened and closed for a pardoular individual during the reporting year,

The daw colleczed on the number of ehents served by all theee programs shoald reflact only

soa ke



those individuals for whom 2 “significant service™ was rendered. “Significant service” has not
been clearly defined by the administering agencies bur generally is more than informadon
and/or referral and includes such criteria a5 at least one hour of devoted saff time, some type
of follow-up by stafl to the client and/or the collection and review of information.

Client data should not refiect individuals who benefited from the resolution of ¢lass actions ar
other problems involving groups or individuals whe only receive information or referral,

Individuals who receive only educational services from the program are not counted as clienss
of the program. The number of informmton/referml contacts and persons benefiting from

educational activities are collected separately within the PPR.

Total Clients Served

The P&As and CAPs served approximacely 66,538 individuals' from Qcober 1, 1992 0
September 30, 1993, This number ceprasents 2 decrease from FY 1992, when the three feder

ally manddated programs represented over 71,082 dlients.

4 5oCAP handled more cases in FY 1993, representing 11,246 clients, an increase of 443 cases
- from the 10,803 reparted in FY 1992.

PAIMI and PADD both demonstrated decreases in the number of clients represented. Under
PAIMI, 18,394 clients were served in FY 1993, 1,085 fewer thae in FY 1992, PAD D served 3
total of 36,898 clients in 1993 while represendng 39,900 the prior vear, Suves which demone
strated decreases of 100 or more clients were Jargely medium to large states, sevenal of whom
experienced a significant loss in supplemental state funding which had previously increased
their ability to serve greater numbers of clients, Programs aso indicated that the eligibility
guidelines were more stricty enforced as reporting requirements have tightened,

In FY 1992, state PADD programs were required by the Administration on Developmentals.
Disabilities to develop a Statement of Objectives and Uriarities, in order to insure that thesé™
programs were serving unserved or under-served persons with developmencal disabilivies as a

LI

' Fiscal Year 1993 figuces do not indlude Guam CAL or D) da and are unoflicial and deeefore subieer o
change upon fedenm! moview,

! This fpure is pfficial and 2mends die reported clients served in the 1992 NAPAS Aneeal Repert which reparted
2 tonzl of 70303 ehients served I FY 1992
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high priority. In response, the programs developed priorities, afier receiving public comment,
which insured that the most vulnerable populations or those with complex advocacy needs
were served before less valnerable populations. The nced to prioritize was necessary as the
demand for represeatation exceeded the sbility of the P&A to provide quality services, A
noticeable shift occurred as state PADD programs developed more sophisticated skills in
addressing the complex issnes facing clients as those individuals move from institutionsl set-
tings to commumty based environments, These clients’ need for appropriate services is more
complex, and involve not only kabiliation but also access o nanaal entitlement programs,
housing and emplovment.

Advocacy and Qutreach For Eligible Clients .
Who Are Racial/Ethanic Minoritics

P&As and CAPs continue 1o improve their representation of racial and ethnic minorities,
Nationatly, the racial demographic for all three programs is statistically consistent with the
national average, wicth the exception of individuals who idenafy themselves as Asian Americans
“onPacific Islanders. T}i}esc groups continue to be underserved by oll theee programs.
PAIM! and CAP programs have improved their data collection related to ragial and/or ethnic
groups during FY 93. PAIMI reported only 9% of their clients a3 unknown or other, an
improvement from FY 92 when 18% of their clients were not identified according to racial or
ethnic group. CAPs collected racial or ethnic information on all but 612 dlients. PADD pro-
grams failed to report information on over 13% of their clients.

PADD and PAIMI numbers {2l slightly behind the national demographic daw in the repre-
sentation of individuals who identfy themselves as Hispanic, This may be dug to how the
information s coliected on the PPRs which require individuals to be identified first as white,
African-American, Asian-American, chzﬁc [slander or Native American and only then allows |

[P

identification as Hispanic,

The Board of Directors of NAPAS has a standing Multi-Cahural Comminee which provides
advice and support oo a vartery of multi-cultuml isues including data collection. The NAPAS
Muli-Culeural Commitee is reviewing how persons are asked to idensify for the purpose of
daca collection and will be making recommendavons o the admimstering agencies in the
future, The Mult-Cuhiural Commiteee also provides advice and support for all NAPAS train- .
ing activities related o cultural content. Muld-Cultural training will continue to be a NAPAS

prieriry.



Several programs across the country now have (ull time outreach saaff positions o coordinate
the provision of advocacy and tmaining services to stafl regarding the needs of minority popu~
ladans within their state. NAPAS, through its Training and Technical Assistance acdvides, has
provided a significant amount of eaining to P&As to develop strategies for ouwreach and pro-
motion of cultural competeney. In addition, two half day seminars on culturl diversity were
conducted for CAPs, a

Compared by Race to National Average
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o In addition o the many ﬂgmﬁf:ant cases and initiatives thar P&A and CAP agencies have pu I~
“sued individually, s number of P&As were {and continue to be) involved in a multi-state
caaperative legal initiative designed to restrict the improper use of painful aversive “meat-
ment” a2 a facility for persons with disabilities, This inidative Is being coordinated by the
NAPAS Advocacy Training and Technical Assistance Center (ATTAC) and one of its legal
back up centers, the Center for Public Representation. The initiative has had some early suc-
cess ~ which reinforces NAPAS’ view that such coliective legal strategies enhance the effec-

tiveness and visibilicy of P& As.

INAPAS has determined to go forward with additional muld-state legal inftiatives in che cor
ing months. The initiadves that are under review and development would focus on using
Americans with Disabilites Act {ADA) enforcement to improve access tq governmental -
procescs {eg., the clectoral process} for persons with disabilities, and would address dhe excessive instis
wuwlahzazm and maltreatment of c%zziém with mental illness and serious emotonal disturbance.

Case Problems
o PADD
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. Speciajte The Now Yok Times .
WASHINGTON, Sept. 22 ~ Saying
ithat . e  American  educalionnd
system is {ailing the sation’s em-
ployers, 2 leading business organiza-
tion Caiied loday for a new em;ahasm

expense of social goals and serviges.
¥~ The Committee for Ec&aamic&)
Mvelopment, an organization of execy-
;m’es at about 260 farge corporations,
cafied for an end to efforts o incor-
Pvorate  menlally and  physically
handicapped  children in regular
classrooins, and urged educators to

I AIDS information and drivers' edu-
:’aaticm clasges. The group aiso said
schools should not be battiegrounds
over ideological issues like abortion,
homosexuaiity and creazi&:}zsm
“America’s public schools are be-
Ing spread two thin;” sald Education
Secretary Richard W. Riley, who ap-
peared ‘al & press conierence al
which the organization released a
report, “Puiling Learning First”
“Nothing will be gained by learing

e public $choo} classroom Uie Bos-

: niaof America’s  competing factions.

 When: & community is divided, the
children uiways sulfer.”

.. Reftym efferts of the past éec:acié
i)ave peen sloppy, said Roy J, Bos
ek, e cyntuittes’s chaliman As

" a resull; school programs are “dilut-
‘ad, distracied and diffused from the -
‘basic migsion of education” despitd
the seemingly endless round of hend-
wringing ovez* the qualiiy of educa-
zicm.- -

syszem that suits-parenis_and stu-

dents Mwha tend Lo foel eatisflad. with’

' thaeir schools,” but one that increas-
Angly fails the business seclor; the
L report concludes. Empieyers, the ra-
port says, feel that & large majority .

“of . thelrs new “hireg lack .adequate

[FURUUY POV S A g S 2 S T

P

i on basic academic training at the .

‘move away. from providing sosial
$ervices like pregnancy ccunseiing, .

down pubilc sducation snd making |

* The result i an educational

’ Creating an aczuevement smﬁﬁard

.he said In comments supporting the
group's lindings, is *s radical notion

‘that is not radical anywhzzre e[se in -

the worid.”
The commiliee’s report proposes

+ applying to education the basic no-

tions that have been championed in
business circies In recent years, like
group merll awards o encmzrage
ieamwork, the trimming of bureau.
eracy. and fimits on “micmmanag&
ment’ of classrooms.

Labor Hecretary Roberi B, Reich,
who joined Education Secretary Ri-
ley this afternpon for & lour of a
mods] schog) in New York City, laud-
ed those goals. He sald he hoped to

see a new link between schoois azzd ;

i

Schools should not
"be pmmdmg soczal
services, saysa

’busmes‘sgmup. e

*
iu; IO

buslnbss thai wculd mmbi;m ccre.

. scademic studies wi;h joh’ tr.‘ainiag

-“You have an economy where you
have spot shortages of skitied laborj
- and we'don’t yet have a system that!
integrales school and worg,” said
+ Mr. Reich, LA AL

Some businesses are almady exe
. perimenting With new:ways 1o maxe
; the. business~education” ok, work,
" Last week, the LB.M. International -

Foundation, the naugn’s iargast cm‘x
- porate - philanthropy, 7 announced

ptatis to donate $25 million over flve

years to help 19 schaol distrivts ger |
‘vafpp thelr) programs.: The,- first |
- profecs ‘will, b in; Qhariaz;zet NG, -

. where Tour new: publicischogls wijl -

bt bully araunﬁ iesmé :Learmé ia
b’usiﬂg&i Lot s;._,v' "; a

“roors to be paren

; Stad y Sa ys Schools Must Stress Acm femt

By CATHERINES. mnmm n

k]
. 11 we do busine s with'some a;g
we constasitly Inviti: theria 1o sﬁ?
thein new products and how things
are changing,” saic Mw Lilow, “Now
body does Ithat for schupls’' ‘Thé
econamic developn ent committep’s
report encourages : uch communica-
ton. Jt also makes specilic recom-
ndations, -
" For gxample, = condemus the
growing praciice, called " intrusion '

¢ nmwove mezxiaﬁy antd ptzyszcaii}*
handicappad childien iu ﬂamfd:‘{}
Clagsrooms.

“Currently, com ﬁunziies, 5la s ‘
and the' national jovernment dre
asking st why f:}azmga our ¢l &8&
social workey
ductor, psychologist, police offider |
wind pertiapy, i ere 1§ tims, teath-

_er,” the.veport says. it seems tHat

whenever a social cz*zsis such as
A1DS, ¢hild abuse ot dvunk drivin 3¢ .
perceived, the gove rment lookslw
the schools 10 solva u" the m;mrz
canciudes.

Some state mand: f2s aisa arecrit-

“icized. }{wmcky re)ulations, the’

poft noles as a8 example, “comaid
such vague slatemiats a5 'students
will. make sense o the varietyiof
materials they resd] . the va:‘lcgus
things they observe , .. and thie vay
ous messages to W tich they lis
withowt defining wlat ‘make ze
of* might mean,”* the report sayﬂ
The comments a1 8 not just’ a%rxgd
al the regulaiions but mlso at the

. regulators. School oaids are oritd

cized as “atiracting individuals who
are poorly versed in educational
migtiers, are more ipteresied in us.

Cing’ school board i embership a5 2

stepping. stem 10 hizher political bf

“tice, have an jdeoiojival ax to grind

or see school Boariservice as Bn
opportunity {or financlal gain’’ |

The repurt {.dllﬁ i helding &éhml
Ldatd votes with gmerai eiecﬁan&,
to involve more voiees. It aiso calls
for bsiler zratning of. :;chaol bce{;ﬁ
membem

The Naziaae& Sch :ol Bom%s ‘Asko-
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* H(JI.L y:’uuwu;-am willg Nhbill.

Aibm Shanker, the président of
the Amarican Federation of Teach»
- ors, who ‘gttended the press eonfer- -
| “ence;sald, " From row on you should

net get- into college just buecause

- you e br\eazhing and you'm 18”‘

The foundation’s prepidont, Stan: -

ey’ 8. Litow, saldthe schopis would
* have interactive eqnmu;eg.f&cmzies.
. grade categor sfaé;i;gl ely strug: |
“turpd.around’ i:ae 3iim§:a Sand’ imenl
- slve study programe. m;:ﬁ; other rxa*
zat!s are’ mm bein worked out. -

N 4
AN }-(‘i{

eiation’ responded (£ 3at the -commiit-
P leg, getalled " probk ms tlmt 5Ch90]
: ‘boards are alreads »gmppliﬂg Wi

'} [4Ihe'rébort relnfor tes NSBA's! 'br

i recon| ci’fariaw en} gnce scéxw% al-
. ernance,’ sald Bovi quhlj &, 1he $§

: smia&iﬁn‘ presiciarz f
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== LEGAL SERVICES CORPORATION

Talking Points Re: LSC Projects for the Disabled

1. Advocates in Legal Services programs funded by LSC have been using the American with
Disabilities Act of 1990 (ADA) to address a wide range of client problems. These include;

- cutbacks in medical coverage
- employer discrimination
e work incentive prograns
- parental and custody rights
- access denial or difficulty
- benefits retention

In 1993, Legal Services programs closed 1,221 cases involving the rights of the physically
disabled and 79,396 cases involving SSI benefits and income were closed by Legal
Services prgrams around the country,

2. These same legal services advocates have slso been helping disabled children across the
country as a result of the decision handed down in Sullivan v. Zebley [493 U.S. 521
{1990]. In this decision the Supreme Court held that the process for evaluating disabilitics
roust include an assessment of the actual effects of a child's impairments on their ability to
perform tasks in an “age-appropriate” manner. The new regulations implemented by 88A
in the face of this decision are being used by legal services attorneys to adjudicate both
current and retroactive 88T benefits claims.

3. L3C has funded several special projects addressing the needs of the disabled through its

Mentorious and Innovaiive Grants Program (MIGP), a grant program designed to recognize

innovative and worthwhile approaches to the delivery of legal services to the poor. Althaugh the

MIGP wag shelved during 1994 for budgetary reasons and no projects for the disabled were

funded during the 1993 grant cycle, 1992 saw the funding of three specialized projects for the

disabled. These are summarized below,

ican Protection and Advocacy Project (INAPAP)

DNA - Peoples Legal Services, Window Rock, AZ

DNA was given 375,000 to set up a protection and advocacy service for Native
Americans with mental and physical dissbilities. The project involved direct advocacy and



extensive commmunity and professional legal education for a service area encompassing three
Native American Tribes: the Navajo, the Hopi, and the San Juan Pauite, By the end of the initial
grant period, DNA had begun publishing an advocacy newsletter with a ctreulation of 1,200 and
had represented over forty clients in disability benefits and rights cases. DNA was also able to
secure ouiside funding for the project and it continugs 1o this day.

s Children Projec

Advocacy |

Georgia Legal Services (GLS), Atlanta, GA

GL.S was given $63,101 to set up an advocacy project for mentally disabled
children and wards-of-state confined to state hospitals, but who can no longer benefit from
extended hospitalization and may be eligible for government benefits. The project consisted of
extensive outreach 1o locate potential clients in mental institutions, assess their situation, and then
provide advocacy for them in SS81 cases. The project also included the recruitment and training of
local private attorneys to provide further advocacy for these children on a pro bono basis. The
project was also able to reverse a state Medicare policy that prevented disabled children confined
to state hospitals from receiving Medicare benefits. The project closed over fifty separate cases
and was actively seeking alternate funding sources at the conclusion of the initial grant period,

Children’s Disability Advocacy Project
Legal Aid Society of Albuquerque (LASA)

LASA was given $75,000 to provide legal services to children with disabilities to
enable them to obtain 881 benefits. The project included outreach to the families of these children
as well ag extensive contact with state, local, and federal agencies, bar associations; and judges. A
manual on providing advocacy for the disabled in 851 cases was published and the project had
closed over twenty cases when last reported.



S FGAL SERVICES CORPORATION

Talking Points Re: LSC Projects for the Disabled

1 Advocates in Legal Services programs funded by L5C have been using the American with
Disabilities Act of 1990 (ADA) 1o address a wide range of chent problems, These include:

- cutbacks i medical coverage
- employer discrimination
.- work incentive programs
- narental and custody rights
- access denial or difficulty
- - benefits retention

In 1993, Legal Services programs closed 1,221 cases involying the rights of the physically
disabled and 79,396 cases involving S81 benefits and income were closed by Legal
Services prgrams around the couniry.

2. These same legal services advocates have also been helping disabled children across the
country as a result of the decision handed down in Sullivan v, Zebley [493 11.8. 521
{1990). In this decision the Supreme Court held that the process for evaluating disabilities
musst include an assessment of the actual effects of a child's impairments on their ahlity to
perform tusks in an "age-appropriate” manner. The new regulations implemented by SSA
in the face of this decision are being used by legal services attorneys to adjudicate both
current and retroactive S8T benefits claims,

3. LSC has funded several special projects addressing the needs of the ci;sabiec} thrzmgb Hs
Meritorious and Innovative Grants Program {(MIGP), a grant program designed (o recognize
maovative and worthwhile approaches 1o the delivery of legal services to the poor. Although the
MIGP was shelved during 1994 for budgetary reasons and no projects for the disabled were
funded during the 1993 grant cyele, 1992 saw the funding of three specialized projects for the
disabled. These are summarized below:

Native Amernican Protection and Advocacy Project (NAPAP:

DNA - Peopies Legal Services, Window Rock, AZ

DINA was given $75,000 10 set up a protection and advocacy service for Native
Amernicans with mental and physical disabilities. The project involved direct advocacy and



extensive community and professional legal education for a service area encompassing three
Native American Tribes: the Navajo, the Hopi, and the San Juan Pauite. By the end of the mitial
grant period, DNA had begun publishing an advocacy newsletter with a circulation of 1,200 and
had represented over forty chients in disability benefits and rights cases. DNA was also able to
sesure outside funding for the project and it continues to this day.

Advocacy for Invisible Children Project

(reorgia Legal Services (GLS), Atlanta, GA

GLS was given $63,101 10 set up an advocacy project for mentally disabled
children and wards-of-state confined to state hospitals, but who can no longer benefit from
extended hospitalization and may be eligible for government benefits. The project consisted of
extensive outreach 1o locate potential clients in mental institutions, assess their situation, and then
provide advocacy for them in 881 cases. The project also included the recruitment and training of
focal private attorneys to provide further advocacy for these children on 8 pro bono basis. The
project was also able to reverse a state Medicare policy that prevented disabled children confined
to gtate hospitals from receiving Medicare benefits, The project closed over fifty separate cases
and was actively secking alternate funding sources at the conclusion of the initial grant period.

Children's Disability Advocacy Project
Legal Aid Society of Albuguerque (LLASA)

LASA was given $75,000 to provide legal services 10 children with disabilities to
gnable them to obtain SSI benefits. The project included outreach to the families of these children
as well a3 extensive contact with state, local, and federal agencies; bar associations; and judges. A
manual on providing advocacy for the disabled in SS1 cases was published and the project had
closed over twenty cases when last reported.



US. Department of Justice

Civil Rights Division

Public Access Section

PO Bar 6738
Bbshingron, D4, 20356738

SEP 27 a4

Stanley &. Herr

The white House

Qffice of Domestic Policy
Room 224%L

Washington, D.C. 20800

Dear Stant:

Attached vou will find the briefing memorapdum that you-
requested at the last meeting of the Federal Disability
Accompnodations Working Group. It is & brief synopsis of the
obligations of Federal executive branch agencies under Federal
disability rights laws, Y hope that it will prove useful to the
members of the Working Sroup. I have tried to avold legalisms
and make it complete, concrete, and relevant. I remain willing
to assist the Working Group in any way that I can.

I have also included our most recent, press releasé -- on the
settlement of our case on discrimination on the bagis of HIV
status’ against the Castle Dental Center in Houston, Texas. The
$100,000 settlement, including $80,000 in compensatory danmages
for an aggrieved individual and $20,000 in civil penalties, is
our largest settlement to date. This case is yet another strong
signal that this Administration is fully commitied to vigorous
enforcement of the Americans with Disabilities Act.

I look forward to seeing you at the meeting on the 23th.

Sincerely,

L ———

L. Wodatoh
Chiefl
Access Segtion

N
RO

Encleosure

¢ Deval L. Patrick



U.S. Department of Justice

Civil Ripghts Division

Bieckingron, DO N0

A PRIMER
Disability Laws that Apply to the Federal Executive Agencies

A. BUILDINGS

2. All buildings built by the Federal government or built
on behalf of the Federal government since 1968 nmust be
accessible. Architectural Barriers Act of 1968, as amended, 42
U.8.0. §8 4151-57; section $04 of the Rehabilitation Act of 1973,
as apended, 29 U.5.C. § 794,

2. Any alteration to a PFederal building, any alteration to
a part of any Federal building, any alteration to any building
housing a program of a Federal executive branch agency, or any
alteration to space 1&&&&& to a Federal agency must be done in an
accessible manner. Id.

3. When a Federal agency leases space in buildings not
owned by the Federal government, the agency shall lease space
that ig accessible. If accessible space is unavailable, the
agency can only lease space that has or has been altered to have:

*at least one accessible route to those areas in the
building for which the gpace was leased;

#if toilets are available, at least one accessible one
for each sex on each floor having toilets;

*if parking is available, the appropriate number of
accessible parking spaces.

*Exception: If no accessible space is available and
the lease is necessary for officials servicing natural or human-.
made disasters on an emergency basis, or the space is used on ar’
intermittent basis, or the occupancy is for no more than twelve
months. 36 CFR Part 1190 {(Minimum Guidelines and Requirements
for Accessible Design of the Access Board), implemented as
operating policy by the General Services administration.

4. When leasing space for its programs, a Faderal agency
nugt ensure that, with the addition of the leased space, the
Federal agency’s program, when viewed in its entiretv, is
accessible to persons with disabilities., Section 504 of the
Rehabilitation Act. <
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8. A building or alteration is accessible if it conforms to
the Uniform Federal Accessibility Standards {UFAS8). Most Federal
buildings must conform to the standard of the General Services
Administration (41 ¢FR 101-18.6}. Residential huildings must
conform to the standard of the Department of Housing and Urban
Development (24 CFR Part 40). Post offices must conform to the
standard of the United States Postal Ssrvice {(Handbook RE-4}.
#ilitary bases and buildings must conform to the standard of the
Departnent of Defense (Chapter 18 of DobD 4270.1-M).

6. The Architectural and Transportation Barrviers Compliance
Board or Access Board is respongsible for receiving and resolving
complaints under the Architectural Barriers Act. All Federal
executive agencies (and there are over 100 of then} ars
responsible. for receiving, investigating, and resolving
complaints of discrimination under section 504. Section 504 of
the Rehabilitation Act; see, e.d., 28 CFR §39.170 (regulatzon cf
the Department of Justice)

B. EMPLOYMENT

1. &ll Federal executive branch agencies are prohibited
from digscriminating on the basis of disability against qualified
persons with disabilities and must take affirmative action to
hire, place, and advance persons with disabilities. Sections 501
and 504 of the Rehabilitation Act of 1973. .-

. The Federal eXecutive branch shall be a model employer.
29 CFR §1614.203(b} (regulation of the Equal Employment
Opportunities Comnission)

3. The standards for what constitutes discrimination on the
basis of disability shall be the standards applied under title I
of the Americans with Disabilities Act. Sections 501 and 504 of
the Rehabilitation Act, as amended, 29 U.S.C. §§ 791(y}, 784{(d}.

4. A Federal executive agency must make reascnable
aocommodation to the known physical or mental limitations of
otherwise qualified individuals with disabilities who are
spplicants for emplovment or amplay&@se unless the agency can
demonstrate that the accommodation would impose an undue hardship
on the operation of the aqency. Sections 501 and 504 of the LA
Rehabilitation Act.

*Reasonable accommodations include altering work sites
or other facilitles used by employees to make them accessible,
acgquiring or nodifying egquipment or devices (including the
provision of computers), job restructuring, medifying work
schedules, providing qualified readers or interpreters, adjusting
or modifying examinations, training materials, or policies, or
reassigning workers to vacant positions.

+



- TR -

*An undue hardship is an action that is excessively
costly, extensive, substantial, or disruptive, or that would
fundamentally alter the nature or coperation of the agency.
Because of the resources and scope of Federal agencies,
reasonable accommodations’ in Federal agencies rarely rise fo the
level of an undue hardship.

5. A Federal executive agency may not ask a job applicant
about the existence, nature, or severity ¢f a digabhility, but may
ask about an individual’s ability to perform specific job
functions. Sections 501 ami 504 of the Rehabilitation Act.

*Nor may a Federal executive agency make medical
inguiries or cenduct & medical examination until after a job
offer hag bean made.

*A job effer may be conditioned on the results of a
medical examination, but only if this examination is required for
all entering employees in similar -jobs. ‘

*A Federal agency may only regquire a medical
examination ¢f an emploves or may only make inquiries zss to the
nature or severity ¢f a disability in limited situations, when
the examination or inguiry can bs shown to be -dob~related and
consigtent with business necessity,

6. 'The Egqual Employment Opportupnity Commission is chiefly
responsible for enforcing the Federal government/s amployment
nondidcrimination.provisions. 29 CFR Part 1614 {regulation on
Federal Sector Egqual Employment Opportunity of the EECC).

. FEDERAL PROGRAMS, SERVICES, AND ACTIVITIES

1. A Federal executive branch agency must not discriminate
in carrying out its programs, services, and activities. In
simple terms, the nondiscrimination mandate extends to everything
that a Federal agency does. Section 504 of the Rehabilitation
Act,

2. Each Federal agency has a regulation implementing its
nondiscrimination obligations and these regulations establish the
specific nature of each agency’s nondiscrimination obligations. s 7
See, &.d., 1 CFR Part 326 {regulation of the Adninistrative
Conference of the United States); 22 CFR Part 144 {regulation of
the Department of State}; 28 CFR Part 331 {regulation of the
Dapartment of Labor}.
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3. Examples of programs operated by the Federal executive
branch include the Social Security program, the FBI tour, the
Internal Revenue Service, the White House tour, the National
Parks system, the Federal prison system, the emergency management
services programs of FEMA and SBA, and the schools operated by
the Department of Defense.

4. Section 504*s requirement not to discriminate extends to
a wide range of the daily activities of sach agency; examples
include the obligation to:

*Provide qualified sign language interpreters or other
appropriate auxiliary aids at neetings or hearings held by the
agency or at conferences or other events sponscred by the agency.

*Provide materials in alternate accessible formats
(large print, Brailled materials, audio recordings, cumputar
disks} when materials are made available to the public in printed
form.,

*pProvide captions on all videotapes developed by or on
hehalf ¢f the agency. .

«Provide a sufficient number of TDD's {telecommunica-
tion devices for the deaf or text telephones} for agency useg,
giving particular emphasis to freguently used agency telephone
numbers and 800 nunbers; Federal agencies should not dust rely
upon the telecommunications ralay for telephone calls from people
who are deaf. .

*Provide extra assistance or modifications in agency
forms to assist persons with mental retardation or other mental
disabilities.

*Ensure that, when Federal agencies hold agency-
sponsored meetings, conferences, hearings, or other events
outside the Federal work place, they only locate these gvents at
accessible sites,

#Provide accassible gervices at agency facilities when
Qp&n to the public, for example, the agency library or cafeteria,

*Ensure that, in administering. a Federal grant pxcgram,
the agency neither discriminates on the basis of disability in
making grant decisions nor provides funding to entities that
themselves discriminate on the basis of disability.

¥’

*Gbtain written assurances that the grant applicant is
not discriminating on the basis of disability. -
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*Reguire the submission of addition, targeted, specific
information teo establish compliance, including budgetary
information.

5. Federal agencies shall ensure that individuals with
disabilities can produce and have access to information and data
regayrdless of the type of medium, including all electronic and
information technologies, that is comparable to the opportunities
of individuals who do not have disabilities. Section 508 of the
Rehabilitation Act of 1373, as amended, 2% U.5.C. § 7844d.

é. FEach Federal executive branch agency is responsible for
designating an official to coordinate implementation of section
504 for federally conducted prograws. Each Federal agency shall
receive and resolve complaints of discrimination. Section S04 of
the Rehabilitation Act.

P. THE AMERICANS WITE DIBABILITIES ACT

*Remembar that the Americans with Disabilities Act does not
apply to the Federal executive branch. When the ADA was enacted
in 1990, a full and rich set of Federal civil rights laws already
covered the Federal executive branch. The ADA does apply to all
gmployvers with 15 or anore emplovees {other than the Federal
governmentj, all units of State and local government, public
accomnodations, commercial facilities, carriers engaged in
telecommunications, the U¥.§. Senate, the U.S5. House of
Repregentatives, and instrumentalities of the U.5. Congress.

1)



