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Dcvclopmemal Disabllili<s Assis_. and BllIor Rigbts Act, 42 U.S.C, 0000 £! ~. 


Proto<:tiJ)n and Advocacy for Individuals ..ilb Mental Din... Act, 42 U.S.C. lO80l ~ mi. 


Pro",ction and AdvOC8£Y for Individual Rights (tbe RobabilitatiOll ""'I), 29 U.S.C. 794(0) 


Client Assi!ltaneo Prognmt (tbe Robabilitation Act), 29 V,S.C 732 


Technology RelJl<:d A"istaoce for lndlvidu<ll, with Disaoilldes Ac:t, 29 U.S.C. 2201 eI mi· 
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RESNA T4!!(:hnJcltJ Atlais'ancC' Project 
SAN 1540, 1700 N. Moott~, Arllngton. VA 22209-1903 

1oatSZ4.668i., Huo:I 103!S214»30. TrY: 10,3/524-6639 

NATIONAL INSTITUTE ON DISABIIJIY AND IWIASIUTATIQN RESEARCH 

Sla!es Fut<led Under The 


Tachno1ogy.1!81!Ied A,s!,,,,,,,, Fat _.IS IoWlI> Di_klo"988 (and Amendments of 1994) 


ALAIIAIU. STATEWIDE TECHNOLOGY ACCESS AND RESPONSE 
PROJECT (STAR) (1993)
2125 Ea$I __ 

P.O. Box 20752 
MonlQOlTlert. AI. 36' 2O.Q7S2 

Ptole;:! [lj,,,,,1Of: rom Gannaway, (2llS) 2~40 (v...) 


(205) 28'-227$ (TOO) 
FAX: (205) 288-7,11 

ASSISTIVE TECHNDLOOIES OF Al.ASKA (ll19Oj 
.00 '0' $reaL Sui. 230 
_rage, AK 99501 
Inlormallon..,d Relerral: R/dI VanlrG...j800) 170.(1138 (VITOO) 

Kolhe _, (907) 272-9547IVITllO)Prog'em cu-r. 
FAX: (907) 214-0516 • 

A!.IERICAN SAMOA ASSISTIVe TfCHNOLOGY PflOJECT (1993J 
0Ms!0n 01 VacatiocalRehall:tilaIIon 
IlepaJIment of Hoolan Rs.....:es 
Pago Pago. Amertcan Samoa 96799 
0ir0<I0!: Edmurd P.,."" 1684) 633-180512336 

(Voice). (684) 233-7814(11)0) 
FAX: 1684) 633-2393 

ARIZONA TECHNOLOGY ACCESS PROGRAM (AZTAP) (1994) 
Norihem Arizona UniVersll)' 
P.O. 80,5630 
F~gSlaN, AZ 8ro1l·5630 
Program Oif&dof: IoIJ_ Dome.... Ph.D, 160l) 3..-3175 

(Voi",). (l!O2) 3201-3177(11)0) 
FAX: 1002) 324-3116 

AR_INCREASING CAPAIlILmES ACCESS NETWORK 
(191J91 
22Ql 6rool<woo<l, S<.ile 117 
lJlIIo Rock. AR 12202 
1111""",,1100 and R$1.n~: _Fa Gullett. (SO,) llSS'-IVITDO) 

'" (liIlO) 828-2799 lin SOl.. Only) 
Sue Gaskin, (501) _ (VoioelTOO) 
(5(1)<lS6-sa.9 

CAUFORNIA ASSISTIve TECHNOLOGY SYSTe.f (1993) 
CA OttPElrvn"" 01 R$/1abi,1a1ion 
$30 KSirGeI 
Sacram_. CA 95814 
PtoJe;:! CoordInalCI: Sheila Conlan Manll<owskl, 

(916) 324-7386 (TOO) 
19.6) 324·3062 (Voite) 
(91_)321-4561 

COLORADO ASSISTIVE TfCHNOlOGY PROJECT (.gai) 
RocI<y MoU1ltain FIo_ and Trainlng InSliMB 
6355 Wald Road. SUite 3'0 
Alvada, CO 80004 

-ProjecI Oi,",,~r. Bill Wes1, (303) 420-2942 (v...ITllO) 
FAX: (3031 421)·8675 

CONNECTICUT ASSISTIVE TECHNOLOGY PROJECT (19921
Bureau of _~~tIon _ 
10 Grillin Road NoM 
WiOCIsor. CT 06095 
P"'ie;:! Iliro<Io<: JoM M. F<am>. (203) 298>2042 

(203) 296-2018 (TOO) 
FAX: (20))298-9590 

DELAWARE ASSISTIVE TECIlNOLOGY INITIATI1IE (1Bi.) 

Unive'sity 01 Ott!awarelAJ. 0:JliOnllnslitute 

1600 _rd Rood. Room 15' 

WllrniIlglOn. DE 191199 
Pro]e" Oi'''''lI>r: eelh 101...,... Ph.D, (302)65'-8791) 

(om) 651-07'14 (IDO) 
. FAX: (302) 651-11193 

D.C. PARTNERSHIP FOR ASSISTIVE TECHNOLOGY (1993)
Nallonal __HcspIIal 

10211'1l"l1 SirGeL NW 
Washington. DC 200'0 
Ptaj"" Oi,,,",,,,,, Jod, Wlldy. (202) 877-'932 (V...) 

(202) 720·3996 (TOO) 
FAX: (202) 723.0028 

_r',-



NOV-07-94 MON l3:l2 RESNA 

FUlIlIPA ALUANCl! FOR ASSlSllVE SEIMCE AND 
TECHNOLOGY vag2) 
2002 Old St. Auguslino RoacI 
6JiilingA 
T_. Fl323il9-0696 
Director: Mall: Ra...nsua~. (904) 487·3<78 

(VoIaIITIlO) 
FAX: (904) ~_112 

GEORGIA TOOLS FOR UFE (1991) 
0MsI0n 0' Re~ Service, 
#2 PoachIree Sire., NW. Scil!) 230411 
Atlanta. GA s0003 
Informatlon.I'd Referral: 	 Tom (.HJeo, (800) 726-9119 

0«404)_ 
Joy Knisl<llm. (404) 65140114 
(404)657-31)$ (TOO) 
(404)6>7-3086 

GUAM SYSTEM FOR ASSISllVE TECHNOLOGY (1994) 
UnIv&r<lIy _ Program . oe...lopmelllalllioabiK1ies 
UnMotsiIy 01 Guam 
UOO Slalion 
Mangilao. Guam 96&23 
0kGd0r: HekSI E. Farra-5an Nicola, Ph.O. 

(671)7,34-9309 
. ';' 

HAWAI ASSIST/Ve TECHNOLOGY TRAUIING AND SERVlC! 
PROJECT (1991) ~ • 
an Ala _ _ yard, 6Ji1O 403 
Honolulu. HI 96813 
InIonnalion and _at: Co",'ia Sa$ald. (80$) 532-7110 

IVc<efl1l0) 
Project ~recv. Barbara RschIow\ttolecng 

(808) 532·7110 (VoWTOOl 
FAX: IB09) 532-7120 

IDAHO ASSISllVE TECHNOLOGY PROJECT (1992) 
129 W. Third Street 
_.IDBJS43 
Information and Referral: 	 Mana eWIor1-l<lem_e 

Scott (106) BS5-9429 
Bryce fifo/d, ""-D. 
(209) 885·3559 (V""') 
(iDO) ~·832' (TOOl 

FAX: (209) SB5-36:1& 

FAX NO. 703 524 6630 	 P.04' 


ILlINOIS ASSISTIVE TECHNOLOGY PROJECT (1989) 
110: u.s Pai'X Place 
~fioJd.lL 62718 
Infottna1\m and' Relarral: Roqer McCarty, (600)852-5110 

(In SIiI,. OnlyNoIaIITIlO) Of 

(217) 522-7885 (VolcellOOl 
Project OlIVe"'" WIlhelmina, _. (217) 522·7985 
FAX: (211) 522·6067 

INDIANA ATTAIN (ACCESSING TECHNOLOGY 'IH~OUGH 
AWARENESS IN INDIANA) PROJECT (1990) 
P.O. Sox 7063 
40. W. Washing"'" seael Room W453 
IndanapoIIs, IN <III207·T093 
Information end Ral."~: JId/ Hensley. (317) 232·1410 

{Vo<efl1lD) 
I'!ojoot Di_r. CII. Fulford. (8001 S45-77~ 

(Vo<efl1lD) 
FAA: (317) 232-6478 

IOWA PROGRAM FOR ASSISllVE TECHNOLOGY (1990) 
Iowa Unlve1>lIy _ P_ 

Ur1I"rsI~ Hcspllal ScIlooI 
Iowa CI~. IA 52242 
lntormation ahd F\elooal: 	 Mly_SWty 

(800) 331-$027 (Vo<efl1lD) 
Projecl Di_r. Jam•• HaJ1jy, P'.D., (319)_6 
FAX: 1319)3SU284 

ASSlSTIVE TECHNOLOGY FOR KANSANS PROJECT (1m) 
2601 Oabriel 
P.O. Box?38 
Parson~ KS 67357 
ProjGtt Oiroclor. Ct. ChaIIO' spenman 

1316)421-8367 (Voice) 
(316) 421411 IS (TOO) 

FAA: (918) 421.a5SO ,'864 

KENlUCKY ASSIS11'IE TECHNOLOGY SElMces NElWORK 
(19.19) 

. COO<1Ilnadng eoo.>r 
• 

d 

421 V8fSllil~' Road 
F(arUdol\, KY 40601 
Irf.ormaoon and ReletraI: Jer1y _dey, 1502) S7.l-4665 

. (V~cerroO) 
Project Director: Jan Weber. (502) 57:HQ6S (VoWTOD) 
FAX: . (SOZ) 57:1-397& 

http:fioJd.lL
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I.DU/SIANA ASSISllV! T!CHNOLOGY ACCESS NETWORK (1991) 
P.O. Box 345.\, BIn# 14 
BalonIlouQe, LA 70821·3455 
InformillOn and Rele"a1: Sallndr. _r-Allen 

(BOOI922-01Al. 

(BOO) 256-1633 (TOO) 


Project_Sllaloe Julie N.sbil, 15041342-2471 (Voi<:olTOO) 
FAX: (5041342·1970 

t.IAINE CONSUMeR INfORMAll0N AND TECHNOlOGY 
TRAINING EXCHANGE (MAINE CITE) (11189) 
Mane CITE Cooroinalillg Cenlor 
UnivenIlIy 01 Mane at Augu$ia 
46 _ty [)rIvo 
AUgUsI3. ME 04330 
_tion and Rele.a!: ems SI1aJI.... 1207) !l21-3195 

(Yoloe<1OO1 
I<alhy _ ... (201) 621-3195 
(Voloe<l'OD) 
(207) !lZ1·319.1 

MAIIYLAND TECHNOLOGY ASSISTANCE PROGRAM (1989) 
Gavemot'l Offlco for Individual, willllllsabl1i6e, 
300 W. Lex~ _ Box 10 
BaJIlIlJote, MD 21201 
Infom'_ and Ref,.,,: J"",. Corey, (BOO) TECH-TAP 
Project Oire<tor. . ~ Ilrady, (410) 333-4975 (V"",ffDO) 
FAX: (410)13UIl14 

• 
MASSACHUSETIS ASSlSTIVE TECHNOLCOV PARTNERSHIP 
CEllTER V99O)ChId...,., Hos;:>i1l!1 
300 I.ongYmod AV91JJ8 
Soston, MA il211S 
_lion and Ro~"~: Arod1$' _z, (617) 727-5540 

(611)345-9143 (TOO) 
Projectllin!tlor. JlJdy Stower, (617) 735·1821) (Voice) 

(S'1) 735·730' (TOO) 
FAX: (6ll) 735-&45 

MICHIGAN TECH 200Q (19921 
MIchig/!11 Department 01 EdL.<atton 
_lalIon_ 
p.o. Box 30010 
t.an~ Ml48909 
Project Mana;er: _01 Barnes, (517) 373-9233 

(Vol",); (517) 3734035 (TOO) 
FAX: (517) 373·0565 

FAX NO, 703 524 6630 P,DS 


MINNESOTA STAR PROGRAM (1989) 

300 CenIaMi!l BulIdI'9 

656 Ce<laI S-'" 

SL Paul. MN 55155 

INFOTECH; (8001331-3027 (Voi:oITOO) 
Project 01_: Rachel Wo_, (612) 291-1554 

(612) _9962 (TOO) 
FAX: (612) 262-6G11 

MISSISSIPPI PR~ START (11190) 
l550 Peach... _1 
4th !lootJ..-. MS 39216 
P"'jeCl 0I!e<t0r. CanIe Ballr. (SOl) 987-487% (VoIoIlITDO) 
fAX; (601)364-2349 

MlSSOURl ASSISTIVE T!CHNOLOGY PROJECT (1991) 
4731 South CochIso. Sui", 114 
lnOe"""de..... MO 64055-6975 
ln1Otmalioll ard Rele.ai: SI1eo~ Brashear, (800) 647-8557 

(600) 641-8556 (TOO) 
projeef ~r. Diane Golden. (600) 647-a557 Of 

($16) 3l'3-5193 
FAX: (616) 373-93'4 

MONTECH (1991) 
ThO Unworsity 01 MonIIIna. MUARIO. MelnTECH 
634 EddyAW!MW 
MlMOuia, MT 59612 

Inlormaticn and Raterraf: Duane (limbel. 


(406) 243-S676 IVoi:oITOD) 
(BOO) 732-0323 {yo_DOl 

p.,j..t Oirector: P.,., leech, 
(406) 243-5676 (Voi:oITDD) 

FAX: (406)243-2349 

NEeRAS~A ASS1STIve TECHNOLOGY PROJECT (19l19) 
301 Ce"l>MlaJ Mall Soulll 
P.O. 90> 94987 
u,.."" NE ~-4987 

. Informalion aM ReIarraI: Nancy Noha. (402) 471'3647" 
(VoIceITOO) 

ProjeCI OIrec"": Mark Schutt<, (402)471-0734 
(Voi:oITOO) 


FAX: (402) 411-0117 
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Nl!VADA AS$IS11VE TECHNOLOGY PlIOJECT (1990) 
_1a1lon0Msl0n 

Ollbl 01 Com!l\Ul'iI)l eased SeMel" 

711 Sou\!! $_ SJreeI 

carnon Ciry, NV 89110 

InIom1aIIon and Refenal: Todd But_,." (702) 687-4452 


(Voice); (702) 687-33811 (TOO) 

Proj«:I ~r. _ Reid, (702)687-4452 IVo..) 


(702) !l!7·33B8 (TOll) 

FAX: (702) (Ill·3m 


NEW HAMPSHIRE TECHNOLOGY PARTNERSHIP PlIOJECT 

(1g;1l) 

_ '" 1ll>abiJ11y1UAl' 

"4, Ten F",ry $Veel 

The Co"""" Comet 

ConcoId. NH oml 

InIonMlion and Aero.ai; CaroII_~ (003) 224-0630 


(Vdoe,'!OO) 

Pro)"1 ~IOI'S: Maiior. PaYAekiMruy ScIwh, 


(603) 224-0630 (VoI<tITDO) 

FAX: (603) 226-3270 


NEW JERSf.Y TECHNOLOGY AS.'lISTIVE RESOURCE PROGRAM 
(1992) 

.. las EsslSlale S~.el 
Cl/398 . '," 
Tr-.,NJDaG25 
1nIC...,;on and Re~"": lau",lte Wal$b, (6ll9) 292·74116 
AdmInI..aI01: TIm Moniagano, (609) 292·1498 (VoICe) 

(BOO) 382-1765 (TOO) 

fAX: (609) 292-4616 


NEW MEXICO TECHNOLOGY ASSISTANCE PROGRAM 11m) 

435 St. Michael, Oriw, Wilding 0 

Sarna Fe, NM 87503 

_lion and AeI",.I: COIeI Cadena, ttlOOl IIf6.ABlE 


(VoIt:eITllo) 

Proj«:I DIrector. Bil NI)VnOe, (505) 827-3532 


tVOWTOOj 

fAX: (505) 827-3746 


NEW YORK STATE 1'RAID PROJECT (1991)) 
Ollblof AdVocale '''' Po""", willi !lisabil~.. 

00< Empilo Slate Piaza, Su~. 1001 

Albany, NY 12223.0001 

Ptoittt Director: D,bolllh Bvt:l<, (518, 474·2825 No..) 


(5'8)47304231 (TOO) 

FAX: (518)473-6005 


FAX NO, 703 524 6630 p, 06 


NORTH CAROUNA ASSISTIVE TECHNOLOGY PROJECT (19'l\l) 
Oepanment ol Human R........ 

DM~on ol Vooational Rehal>iHtaJi"" S.Mce, 

1\10 Navaho Olive. SuIte 101 

Raialgl. Nt 27609 

Information and Referral; (800)8S2.()()4Z 
Proj6<l !lirecI>: Ridd Doo~ (919) $50-2787 (VoIcolTOD) 
FAX: (9' 9) a5Q.27!l2 

HORTIl OAKOTA INTeRAGENCY PROORAM FOR ASSISTIVE 
TECHNOlOOY (!pAT) (1993) 
P.o. Box 743 
Csvaller, NO 56220 
Direelor: Judie teo, (701) 265-4S01 (VolcolTOO) 
FAX: (701) 265-3150 

COMMONWEAl.TIl OF THE IIO!!lllERN MARIAIIA ISLANOS 
ASSISlIVE TECHNOLOGY PROJECT (1994) 
GO'IEfl'Or'. OIM!lopmentai Disabiiies PIann~ Office 
Olll::e .UllO G....mor 
Salpan, liP 96950 
ExeeulM! IlireClOl': Jualila S. Malone, (670)322-3014 

OHIO TRAIN (1992) 
1224 Kinnear Road 
ColumbUS, OIl 432'2 
E._;,. Soard Chailpetson: My "orris. 

(G'4)2$H426 Of (800) 764-3425 
(VoIcollllD) 

FAX: (614)292-5966 

OKLAHOMA ABLE TECH (1992) 
Depa"",.nt 01 Rehallililalion Services 
P,O. eox 566$9 
Oklahoma City, OK 73.36 
Project Direclilr. Pa<.! -.(800) 316-,4119 

(405) 427-3312 (TOO) 
FAX: (405) 427.3C27 

OREGON TECHNOLOGY ACCESS FOR UFE NEEDS PROJECT 
(TAlN)(I900) 
Cr-kela Commun~ College 
P.O, 80,,4007 
Salem, OR 97309>70ro 
Proj6<lOireclOt: Suaan MoNaugIlI, (503)399-4950 

(VoI<:oITOO) 
In OR (800)6n·7512 (VOir:eITDO) 

FAX: (503) 399~76 

http:Depa"",.nt
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I'alIISYLVANIA'S INITlATIVE ON ASSlSTlVE TECHNOLOGY 

(1992) 

In$1Iwte 011 OisallIlil)'/UAP 

AllIe< Hal Annex 433 (004-00) 

Pl'!iladel"'~ PA 1912,l 

Inlormalion and Relel!lli: KId< Behnke. (215) 204-1:356 


(VoicelTDD) 

Project 01",_ Nny _. (215) 2\)4,1358 


(Vo;",f11)O) 

FAX: (215) 204-6336 

l'UeRTO RICO ASSI5TIVE TECHNOLOGV PROJECT (1993) 

_~ 0' Puerto R;;o 
__.cam,.,. 
College of _ Health P"""SIion& 

Department oJ Communication _rs 

IloJ< 3S5067 

San Juan. PR 1m38 

Projet1lliroeioc !Jr, me R. Samana. 


(BOO) _5 (FtOm U.S, Mainland) 
(BOO)981~ (III PR Only) 
(BC9) 759-3645 

IllIODE I$LANll ASSISTIVi TECliNOLOGY ACCE!lSPIIOJECT 
(1993) 
Ollito oJ Rehabi,~Uon $er;iIm 
40 Fountain SI100I 

Pill",",""". Rl 029O$-1B9S 

kIing Ploj..1Oireclof: Joseph -.(401) 421-7IlOS 


• Tal F".ln RI (BOO)752-li038 exl200a 
(401) 421-7016 (TOO) 


FAX: (401)274-1920 


SOUlH CAROUNA ASSlSTlVE Tf.CHNOLOGY PROGRAM (1991)
V__Ion IloparlmOr< 
P.O. Box 15. 1410.c Boston Avenue 
Wesl Columbia. SO 29171-0015
_Io!l and Reliflal: lmla. Smith, (81)3) &22·5404 


(VoiceITDD) 

project Oir_ Ch~ Har!iIoId. (803) 822-5404 


(Votr:e:fOO) 

FAX: (803) 822-4301 

DAKOTA UNK (1992) 

1925 Plaza Boul. ­

FIaj:ij Ci~. SO 5771)2
1_.and Relerr~: Juani1.:1 Palmar-lloyd 


(BOO)64S-0673 (Vo!ee/TllD): 
or (605)394-1816 


Project Manager: Ron Reed. (605)394-1876 

FAX: (605)394·5315 


P.07FA~ NO. 703 524 6630 

TEIII!ESSee TECHNOLOGY ACCESS PROJECT (1980)
710 James _$Otl Par1<way 
O_y PIau. l1th!loor 
NastMlio. TN 37243.()675 
Information and ~I.rral: AIIa,tasla Ko'ha!rjI. (51S) 532·8530 

(600) 13N059 (In SIal!! orIy); 
(61S) 532~14 (TOO) 

Proje<! Dirac"'r. Rob RobeII~ (615) 532-6530 
FAX: /61.) 532-6964 

TEXAS ASSISTIVE TECliNOLOGY PARTNE!lSHIP (1992) 

University of Texas at -.UN' of rox.. 

Departmeol of SpecIal Ed"",..... EllS 306 

AInIIIn, TX 18712 

inforrna:lon an<1_ (600) 828-7aJi 
PI\ljed OireelOr: !Irian 5fyenl. (512) 471·7621 (V,*",) 

1;12) .71-1644 (TOO) 
FAX: (512) 411-7549 

UTAH ASSISTIVE TECHNOLOGY PROGRAM (1gae) 
Center /or _ will1 Disabllilies 
UMC 6855 
Logan. UT &4322<i1lSS 
In_nand Rerol!lli: (800) 333·UTAH (VoleelTtlO) 
Projec1 Di","''' _ FIt"''''' EriD. (801) 797-1982 
FAX: (801) 797,2355 


VEIIMONT ASSISTIVE TECHNOLOGY PROJECT (1990) 

103 Sou1h Main S~..~ we... , 

Waterbury. VT 05671·231)5 

Proje<! Di_r. Chri$line Penegllllo. (807) 241-2620 


(Vo:ee/TOD) 
FAX; (1102) 241-3052 

VIRGINIA ASSISTIVE TECHNOLOGY SYSTEM (1990) 
8004 Frankl" Farms 01iVe 
P,O, Box K300 
Rl<:hmond, VA 23288= 

I!!formalion and Relel!lli: Michael Snapp. (8Il4J 662<)993 

Projecl Oireetor. Kenneth Knc!r, (804) 532.J199O (V/TOO) 

FAX: (804) 882·9478 " 

WA5HINGTON ASSfSTIVE TECHNOLOGY ALUANCE (11193) 
OSHSIOVR 
P.O, So, 45340 , 
~~•• WA sa504·5340 
Projed 0iree1Or. ' Da.!. _ •• Sr. Ph,O, 

(2()6) 438·8051 (V..,,) 
(2()6) 43H644 (TOO) 

FAX; (2()6) 43S-lIOO7 

~1I,1" 
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WEST VIRGINIA ASSIS7lVE TECHNOLOGY SYSTBI ('992) 

Division 0/ R.l1abMalion Setvi,"' 

cap;taI Com~., 


ChaIIo_ WV 25:)05.0800 

lMnmation ancl Referral: _ 80..,. (800) 84'·8436 

Pt$Ct Director. Tom Mnsha~ 13114) 7_ 


13114) 293-4992 (TOO) 

FAX: (3114) 293·729< 


W1STtCH ~990) 


Oiivision 0' Vocational Rehal>1itaUon 

P.O. Box 71152 
f W. Wilson SIreef, Room 950 
MadiSon, WI 53701·1852 

_ ancl Referral: UllOa Rov.iey. (608) 200-5395 

Pt$Ct DireclO" Judi Tmmp/. (608) 261<1720 IV""") 


(608) 200-9599ITOD) 

FAX: 160&) 267·3657 


WYOMlNG'S NEW oPnONi IN TECllNOLOGY (wyNOT) (1m) 

lliI1~on of VocaI:onaI Rellalililation 

1100 HorSCl>lor Suilq 

CIiayenne. WY 82002 

Pro/CCI ilrector. IQII< _eY.(307) m.fJl47IVoice) 


(307) 77T-4386or 777-7450 iValClllTOO) 
FAX: (307) 1n-5939 

. :' 

!&any _, !la" rcgionalassisto. technology re"""", ",nm TO 

lind out it It\are 1& e'center neat you, call your state's Tech Act 

p<ojecL i\ _.-.no I&R""iIaoI ~ ....d.1he Pt$Ct IliteCIof 

can assl>l you. 
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STATE PROTECTION AND AD"OCACYAGENCIES FOR PERSONS WITH 

DEVELOPMENTAL [)ISABILrf!}~S. MENTAL ILLNESS AND THE CLIENT 


ASSlSTANCE PROGRAM 

1994 

ALABAMA 

CAP 	 Division of Rehabilitation Services 
and Children's Rehabilitation Services 
2129 E. South Blvd 
p, O. Box 11586 
Montgomery, AL 36111 

DD Alabama Disabilities Advocacy Program 
MI The Unlwrsity of Alabama 
PArR P.O. Box 87039.5 

Tuscaloosa, AL 35487·0395 

ALASKA 

CAP 	 ASIST 
2900 Bonuace Patkway, #100 
Anchorage, AI< 99504-3195 , 

DO Advocacy Services of Alaska 
MI . 615 E, 82nd Avenue, Suite lOt 
PArR Ancborago, AI( 9951~ 

AMERICAN SAMOA 

CAP 
DO 
Ml 
PAIR 

Clienl Assi,ranee Program and 
Protection & Advocacy 
p, O. Box 3937 
Pago Pago, American Samoa 96799 

ARIZONA 

CAP 	 Amona Center for L,w in the 
DO Public Interest 
MI 3724 N. Third Street, Suite lOa 
PAlR Phoenix, AZ 85012 

I 


205·281-8780 

205·348-4928 
205-348-9484 TOD 
800-826-1675 

907-333-2211 

907-344-1002 VoicelTDD 
80047&-1234 

10288-011­
684-633·2441 

602·214-6287 Voice/TDD 

P&A 
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ARKA1"SAS 

CAP Advocacy Services. Inc. 

DD Evergreen Place, Suite 201 

MI 1100 North University 

PAIR Little ROCk, AR 72207 


CALIFORNIA 

CAP 	 Client Assistance Program 

830 K Street Mal!, Room 220 

Sacramento, CA 95814 


DD Protection &. Advocacy, Inc. 
MI 100 Howe Avenue, Suite 18SN 
PAIR Sacramenta, CA 95825 

COLORADO 

CAP The Legal Center 
DD 455 Sherman Street 
PAIR Suite 130 
MI Denver. CO 80203 , 

• 

CONNECTICUf 

CAP Officc of p&A for Han<licapped 
DD and Developmentally Disabled Persons 
MI 60 Weston Street 
PAIR Hartford, CT 06120-1551 

DELAWARE 

CAP 	 Client Assistance Program 
United Cerebral Palsy, Inc. 
254 Camden-Wyoming AvellUe 
Camden, DE 19934 

DD Disabilities Law Program 
MI 144 E. Marke< Street 
PAIR Georoetown, DE 19947 

2 

501-296-1775 Voice/TDD 
800-482-1174 

916-322-5066 

916-488-9950 
800-776·5746 
818·546-1631 LA Voice/roO 
510-839-0811 OK Voice/roO 

303·722-0300 VoicelTDD 

203-291-4300 
203·566-2102 roD 
800-842·7303 
(Slatewlde) 

302-698-9336 
800-640-9336 

302·856-0038 Voice/TDD 

P&A 
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DISTRICT OF COLUMBIA 

CAP 	 Client As:Slstance Program 

RehabiUtation Services Administration 

605 G Slreet, NW 

Washington, DC 20001 


CAP Information Protection & Advocacy 
DD Center for Handicappe<l Individuals 
MI 4455 COlllWCticut Ave, NW, Suite B100 
PAIR Washington, DC 20008 

FLORIDA 

CAP Advocacy Center for P.lrotlS w/Disahllities 
DD 2611 Executive Center, Circle West 
MI Webster Building, Suite 100 
PAIR TaUahassee, FL 32301·5024 

GEORGIA 

CAP 	 Deparunent of Human Resources 
Division of RehabiliLlttion Service 
2 Peachtree SI" NW, Room 23·307 

" Atlanta, GA 30303' 
• 

DD . Georgia Advocacy Office, Inc. 
MI 1708 Peachtree St.,NW. Suite 505 
PAIR Atlanta, GA 30309 

GUAM 

CAP 	 Parent Agencies Network 
PO. Box 23474 
GMF. Guam 96921 

DD The Advotacy Office 
MI P.O. Box g830 
PAIR T.muning, Guam 96931 

202· 727·0977 


202·966·8081 
202·966·2500 TDD 

904488·9071 
800·342·0823 
8()()"346-4127 TDD 

404·657·3012 

404-885-1234 Voice/TDD 
800·282·4538 

011-611-649-1948 

011-671-472-8985186 
011-671·472·8989 TDD 

P&A3 
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HAWAII 

CAP Protection 0& Advocaoy Agency 808-949·2922 Voice/TDD 
DD 1580 Makala. Street, Suite 1060 
MI Honolulu, HI 96814 
PAIR 

IDAHO 

CAP Co·Ad, Inc. 208·33&.5353 VoicelTDO 
DD 4477 Emerald. Suite B·IOO 
MI Boise. ID 83706 
PAIR 

ILLINOIS 

CAP 	 lllinais CHenl Assistance Progr.m 217·782-5374 
100 N. First Street. 1st Floor 
Springfield. IL 62702 

DD Equip for Equality, Inc .• 312·341-0022 VoicelTDD 
MI 11 East Adams, Suite 1200 
PAIR Chicago. IL 60603 

INDJ,o\NA 

CAP ' Indiana Advocacy Services 317·232·llS0 VoicelTDO 
DO 850 North"Meridian, Sui", 2·C 800·6224845 
MI Indianapolis, IN 46204 
PAIR 

IOWA 

CAP 	 Client Assistance Program 515·281·3957 
Division on Persons w/Disabilities 
Lucas State Office Building . 

"' Des Moines, lA 50310 

DD Iowa Proteclion 0& Advocacy Service, Inc. 515·278·2502 
MI 3015 Merle Hay Road, Suite 6 515·278·0571 TDD 
PAIR De. Moines, lA 50310 

P&A4 
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KANSAS 

CAP Client Assistance Program 
Biddle Bui Iding, 2nd Floor 
2700 West 6th Street 
Topeka, KS 66606 

913-296-1491 

DD 
MI 
PAIR 

Kansas Advocacy & Protective Service 
2601 And.rson Avenue 
Manhattan, KS 66502 

913-776-1541 Voice/TDD 
800-432-8276 

KENTUCKY 

CAP Client Assistance Program 
Capiml Plaza Tower 
Frankfort, KY 40601 

502-564-80,5 
800-633-6283 

DD Office for Public Advocacy, Division for PM 
MI 100 Fair Oaks Lane, 3r<l Floo, 
PAIR FTlIDkfort, KY 40601 

502-564-2967 
800-372-2988 TDD 

LOUISIANA 

CAP Advocacy CenlC' for the Elderly 
DO 'and Disabled •
MI .210 O'Keefe, Suire 100 
PAIR New Orleans, LA 70112 

504-522-2337 VoicelTDD 
800·662-1705 

MAINE 

CAP CARES, Inc, 
4-C Winter Street 
August, ME 04330 

207-622-7055 

DD 
MI 
PAIR 

Maine Advocacy Services 
32 Winthrop 
P.O. Box 2007 
August., ME 04338 

207-626-2774 
800452-1948 TDD 

5 P&A 
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MARYLAND 

CAP 	 Client Assistance Program 

Maryland Reb.bilitatio.1 Center 

Division of Rehabilitalion Services 
2301 Argonne Drive 

Baltimore. MD 21208 


DD MaryJand Disability Law Center 
MI 2S I 0 St. Paul Street 
PAIR Baltimore, MD 21218 

ADM 	 Maryland Disability Law Center 
Program Staff 
1800 N. Charles Street 
Baltimore, MD 21201 

MASSACHUSETTS 

CAP 	 MA Office on Disability 
Client Assistance Program 
One Ashburton Place, Room 303 
Boston, MA 02108 

DD 'Disability Law Center. Inc. 

PAIR, 11 Beacon StroOt, Suite 925 


Boston, MA 02108 


MI 	 Center for Public Representation 
22 Green Street 
Nortbamplon. MA 0 I 060 

MICIDGAN 

CAP 	 Client Assistance Program 
Department of Rehabilitation Services 
P. O. Box 30008 

Lansing, MI 48909 


Commission for the Blind 
201 North Washington Square 
Box 30015 ' 
Lansing, MI 4&909 

6 

410·554·3221 


410·235-4100 
410-2354227 Voice/TDD 
800-233-7201 

410-234·2791 
410·234-2794 

611-727-7440 

617-723-&455 Voice/TDD 

413-5&4-1644 VoicelTDD 

511-373-8193 

517-373-6425 

PIltA 
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Michigan cont. 

DD Michigan P&A Service 517-487-1755 Voice/TDD 
MI 106 West Allegan, Suite 210 
PAIR Lansing.!>fi 48933 

MINNESOTA 

CAP Minnesota Disability Law Center 612-332-1441 
OD 430 First Avenue North. Suite 300 612-3324668 
MI Mirureapolis, MN 55401-1780 
PAIR 

MISSISSIPPI 

CAP 	 Client AssiSlaIlCO Program 601-982-7051 
Easter Seal Society 
3226 N. State Street 
Jackson. MS 39216 

DD Mississippi P&A System for DO, Inc. 601-981-8207 Voice1TOD 
MJ 5330 E.ecutive Plac •• Suite A 
PAIR Jackson, MS 39206 

MISSOURI 

CAP Missouri P&A Services 314-893-3333 VoicelTOD 
DO 925 S. Country Club Drive, Unit B-1 
MJ Jefferson City, MO 65109 
PAIR 

MONTANA 

CAP Montana Adv<lC>CY Program 406-444-3889 VoicelTDD 
DD 316 N. Park. Room 211 800-245-4743 
MI P.O. Box 1680 
PAIR Helena. MT 59624 

.. 
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NEBRASKA 

CAP Client Assistant. Program 402·41\·3656 
Division of Rehabilitation Services 
Nebraska Departmeru of Education 
301 Cen",nniai Mall South 
Lincoln, NE 68509 

DD Nebraska Advocacy Services, lnc. 402474·3183 Voice/TOD 
MI S22 Lince,ln Ceo"" BuUding 
PAIR 21S Centonnial Mall Scuth 

Lincoln, NE 68508 

NEVADA 

CAP Client Assistance Program 102-688-\440 
1155 East Plumb Lane, #128 8()o"633-9879 
Reno, NY 89502 

DD omce of ProleCuon & Advocacy. Inc. 702-{i88·1233 
MI Financial Plaza 800-992·5715 
PAIR 1135 Terminal Way, Suite IDS 702-{i22-0243 TOD 

Reno', NY 89502 

NEW HAMPSHIRE ' 

CAP Client Assistanee Program 603-271-2773 
Governor's Commission for the Handicapped 
57 Regional Drive 
Concord, NH 03301-9686 

DD Disabilities Rights Center , 603·228-0432 VoicelTDD 
MI P. 0, Box 19 
PAIR 18 Low Avenue 

Concord. NH 03302-0019 

NEW JERSEY 

CAP Cllent Assistance Program 609-292·9742 Voice/TOO 
DO New Jersey P&A, Inc. 800·792·8600 

210 S. Broad Street, 3rd Floor 
Trenton. NJ 08608 

8 P&A 
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New Jersey cont. 

MJ 	 New Jersey P&A. Inc. 

210 S. Broad Street. lrd Floor 

Trenton. NJ 08608 


NEW MEXICO 

CAP Protection & Advocacy System. Inc. 
DD 1720 Louisiana Blvd.. NE 
MJ Suite 204 
PAlR Albuquerque. NM 87110 

NEW YORK 

CAP NY Commission on Quality of Care 
DD for the Mentally Disabled 
MJ 99 WashinglOn Avenue. Suile 1002 
PAlR Albany. NY 12210 

NORTH CAROLINA 

CAP Client A"i;tance Program 
, Nonh Carolina Division of Vocational 

Rehabilitation Services 
P.O. Box 26053 

Raleigh. NC 27611 


DD Governor's Advocacy Council for 
MJ Persons with Disabilities 
PAlR 2113 Cameron Street. Suite 218 

Raleigh. NC 27605 

NORTH DAKOTA 

CAP 	 Client Assistance Program 
400 East Broadway. Suite 303 
Bis=k. NO 585014038 

DO The NOM tlakota 
MJ Protection & Adv",",cy Project 
PAlR 400 E. Broadway. Suite 515 

Bismmk. NO 58501 

9 

609-2.92·9742 VoiCe/roD 
800·792·8600 

505·256-3100 VoiceiTDD 

800-4324682 

518-473·1378 
518473-4057 
800-6244143 !Dn 

919-733·3364 

919·733-9250 Voice/TOD 
800·82)·6922 

701·224-4625 

701-224-2972 
800472-2670 
800-642·6694 (24 Ii. Line) 
800-366-6888 TDO 

P&A 
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N, MARIANAS ISLAI\'l)S 

CAP Nonhern Marianas 

00 Proteetion and Advocacy Sysrem, Inc, 

MI P,O, Box 3529 CX 

PAIR Saip.n, MP 96950 


OHIO 

CAP 	 Client AssislanC<: Program 
Governor's Office of Advocacy for People 
with Dis.bilities 
30 East Broad Street, Room 1201 
Columbus, OH 43266.()4oo 

DO Ohio Legal Rigbts Service 
MI 8 East Long Street, 6th Floor 
PAIR Columbus, OB 43215 

OKLAHOMA 
, 

CAP 	 Client Assistance Program 
Oklahoma Office of Handicapped Concerns 
4300 N, Lincoln Blvd, Suite 200 

,Oklahoma City, OK 73105 
, 

DO . Oklahoma Disability Law Ccruer, Inc, 
Ml 4150 South lOOth East Avenue, 210 Cherokee Bldg 
PAIR Tulsa, OK 74146·3661 

OREGON 

CAP 	 Oregon Oisabilities Commission 
1257 Ferry Slreet, SE 
Salem, OR 913to 

DD Oregon Advocacy Center 
Ml 625 Board of Trade Building 
PAIR 310 Southwest 4th Avenue, Suite 615 

Ponland. OR 97204-2309 

670-235-n74 

614466-9956 

614466-7264 Voicel1DD 
800-282-9181 

405·521-3756 

918·664·5883 VoicelTDO 

503·378·3142 

503·243·2081 Voice/TOD' 

P&A 
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PENNSYLVANlA 

CAP 	 Client Assistance Program (SEPLS) 
1650 Arch S,reet, Sui,. 2310 
Philadelphia. PA 19103 

Client Assistance Program 

Medical· Cenrer East 

211 N, Whitfield, Suite 215 

Pittsburgh, PA 15206 


DD Pennsylvania P&A. Inc. 
M! 116 Pine Street 
PAIR Harrisburg, PA 17101 

PUERTO RICO 

CAP Office of the Governor 
DO Ombudsman for Ibe Disabled 
M! p, O. Box 4234 
PAIR San luan. PR 00902-4234 

REPOFPA+AU 

CAP , Client Assistance Program 
Bureau of Public Health 

'MiniSlry of Health 
P.O. Box 100 
Koror, Republic of Palau 96940 

RHODE ISLAND 

CAP Rhode Island P&A System Inc,. (RIPAS) 
DD 151 BroadWllY 
MI 3td Floor 
PAIR Providence, Rl 02903 

SOUTH CAROLINA 

CAP 	 OfflCe of tlJe Governor 
Division of Ombudsman & Citizen Services 
P,O. Box 11369 
Columbia, SC 29211 

II 

215·557·7112 

412-363·7223 
(Western PAl 

711·236-8110 Voice/TDD 
800-692-7443 

809·12 [-4299 
809·725·3606 
goo.981-4125 
809·705-4014 TDD 

401·831·3150 
401-831·5335 

803-734-0457 

P&A 
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South Carolina coot. 

DD South Carolina P&A System for Ihe 803·782·0639 VoicelTDD 
MI Handicapped, Inc.. 800·922·5225 
PAIR 3710 Landmark D(iv~, Suile 208 

Columbia. SC 29204 

SOUTH DAKOTA 

CAP SOUlh Dalrota Advocacy Services 605·224·8294 Voice1TDD 
00 221 South <:enual Avenue 800-6584782 
MI Piero:. SD 57501 
PAIR 

TENNESSEE 

CAP Tennessee Protection & Adovcacy, lne. 615·298·1080 Voie.ITDO 
00 P. O. Box 121257 800-342-1660 
MI N.sllville, TN 37212 
PAIR 

TEXAS 
, 

CAP Advocacy, Inc, 512·454·4816 VoicelTDD 
DO , 1800 Shoal Creel< Blvd., Suite 171·E 800·252·9108 
Ml Austin. TX 78751 
PAIR' 

UTAH 

CAP legal Center for People ",/Disabilities 801·363·1347 VoicelTDD 
DD 455 EaSt 400 South. Suite 201 800-662·9080 
MI Salt Lake City, UT84I!! 
PAIR 

VERMONT 	 . 
" 

CAP 	 Client Assistance Program 802·241·2641 
Ladd Hall 800-6224555 
103 South Main Street 
Waterbury. VI 05676 

P&A12 
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Vermont cont. 

DD 	 Vennont Protection & Advocacy 
21 E. Srate Street, Suile 101 
Montpellier, VT 05602 

Ml 	 V.Imam Advocacy Network. Inc. 
6S South Main Street 
Waterbury, VT 05676 

VIRGINIA 

CAl' Depanment for Rights of Virginians wlDis. 
DO lames Monroe Building 
Ml 101 North 14th Street, 17th floor 
PAIR Riclunand, VA 23219 

VIRGIN ISLM1lS 

CAP Virgin Islands Advocacy Agency 
DD 7 A Whim Street, Suite 2 
Ml Frederiksra!, VI 00840 
PAIR 

"." 

,. 

WASHINGTON 

CAl' 	 Client Assistance .Program 
P. O. Box 22510 

Soarue, WA 98122 


DO Washingron Protection & Advocacy Sys. 
~n 1401 E. Jefferson. Suite 506 
PAIR Seattle, W A 98122 

WEST VIRGINIA 

CAP 'Vest Virginia Advoca~, Inc, 
OD Li""n Bldg, 4th Floor 
Ml 1201 Quarrier Street 
PAIR Charleston. WV 25301 

802-229·1355 

802-244-7868 

804-225-2042 VaiccITOD 
800-552-3962 

809-772-1200 
809·776·4303 
809·772-4641 TOD 

206·721-4049 
206-721·4575 

206-324-1521 VOleelIDD 

304·346-0847 VoicelTOD 
BOO·9S()'S250 
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WISCONSIN 

CAP 	 Governor's Commission for Pt!ople 608·267·1422 
wi(h Disahilities 800·362-1290 
Client Assistance PTOJ;ram 
P. O. Box 7850 

Madison. WI 53101·1852 


DD Wisconsin Coalition for Advocacy 608·267·0214 
MI 16 N. Carroll Street, Suite 400 608·267-0368 TDD 
PAIR Madison, WI 53703 

WYOMING 

CAP Wyoming Protection & Advocacy System 307·638-7668 
DD 2424 Pione<:r Avenue, Suite 101 307·632-3496 
PAIR Cheyenne, WY 82001 800·821·3091 VoicefIDD 

800·624·7648 VoicelTDD 

NATIVE Al\<IERICAN 

DD 	 DNA. People's Legal Services, Inc. 602·871-4151 
P. 0: Box 306 


,. Window Rock, AZ 86515 
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Protection and Advocacy Systems were initially developed to address public outcry in response 
:' to the abuS('.,ncglect and Jack ofprogramming in state i.nstitutions for PerSons wtth disabilities. 

Congress created distinct statutory programs to address the needs of different populations of 
persons. with di5.lbilities. 

The Protection and Advocacy for Persotu with Developmental Disabilities (pADD) Program 
was created by the Developmental Disabilities Assist<ln<:e and BiH ofRights Act of1975 (Public 
Law 94-103). This Act mandate<:l that each state and territory establish a protection and advoC'l­
cy systml no larcr than October 1, 1977 as a condition for receiving its minimum state gram 
allotment under the Act for the provision ofservices to persons with developmental disabilities. 
P&As are required by the Act to pursue legal • .administr.nive and other appropriate remedies to 
protect and adVOl'.:.ate for the rights ofindivid.uals with devdcpmental. disabjlities. under ;ill-applic­
able federal and state laVlS. The governor in e.a<:h state -and terrirory designated a program as th8 
I)&A system, and has provided assurances that the :system is independent ofany service provider. 
Amendments a.dded. during the 1994 Congressional reauthorization of the Act expanded the 
system to indude the establishment ofa Native Americans Consortium P&A p~. 

. \'.' 

The U.S, Depm:rnent ofHealth and Human Services, Administration for Children, Youth and 
Faxnilie>. Mministratio:m on Developmental Disahilities (ADD) administers the PADD progr.<m,... 
The Protection and Advocacy fot Individuals: with MentallUness (PAlMI) Program was estab­
lished in 1986 by Public UW 99-319. This program is modded aner PADD. The PAlMI pro­
gram was created to protect (he rights ofpersons with mental illness under federal and rute Jaw 
and to investigate allegations ofabuSe and neglect ofpersons residing in residential care and 

. tieaunent f3ci1itie!~, PAlMI, which faces. reauthorization in 1995. has since been exp;mded to 
provide advocacy services (or persons in homeless shelters. jails and detention centers, as weil as 
cases ofabuse .and neglect wbile being transferred to such ;1 facility. PAlMI programs may also 
provide services to individuals who may have been subjected to abuse and neglect in facilities 
operated by the Department of Veterans Affairs. The system designated to serve as the PADD 
p£Ogrnm in each state and territory is:ili.o responsible for administering the PAlMI 'program. 

The US. Deparullcot ofHea1th and Human Services. Sukitance Abuse:u1d Mental Health Services 
Administr.uion, O·nter for Mental Heaith Services (CMHS) administers the PAlMI prograrn. 

The Prot.ccciOll and AdvOC3CY (or Individual Rights (PAIR) Program was. established by 

Congress under the 1978 Am<!mtrnenu (0 the Rehabilitation Act, but flO funds were appro~ 


priated for the prc'gr;un until FY 1991 ;md it did not readl its forrnub gr;mt trigger until 

199:l (Thus, for the first rime. it bc(."ame ~ nationwide progr.lm; previously. olil)' 12 states 

""'erc funded unde:r PAIR, as a demonstration project.) PAIR grants, to P&A sy~tem nation-
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wide, tbe authority to protect and advocate for services to persons with disabilities who Are 

not eligiblc. [or the PADD and PAlMI programs, or whose issues d~.not fall within the juris­
diction ofCAP. PAIR is similar to other P&A prognms in that it grants authority to pursue 
leg1l. administn.tive and other 2ppropriate remedies. However. PAIR is funded at a consider­
ably lower level than PADD and PAlMI; t:onscquendy, av:ai4bJe services under the program· 
are quite limiced in comparison to the others. Nevertheless, the PAIR progr.un represents.a: 
viWly importlut t:omponent ofa comprehensive effort to advocate for the rights ofaU persons 
widt disabilities. The system desigmced to·serve.as the PADD program in each stlte .md terri ­
tory is:mo re5pcnsible for administering the PAIR program. 

The U.S. Department of Eduotion, Office o(Special Education and Relubilitative Services. 
Rehabilitation Services Administration (RSA) administers PAIR. 

The Client As'~"nce Program (CAl') "'" .,bbfuhed as. mandatory fonnuh gtmt program by 
the 1984 amendments to the ReJubiliution Act to a\S1st p¢rSOm with disabilitla in securing '!,IQCa­

tiona! rehabilitation services mandated under the ACL Every state :<lnd territory, as a condition ror 
receiving .allounem:s under the Rehabilitation Act, must h3vc;l Client Assistance Progr.un.. The 
cre.atloO'6fCAP reflected Congressiomt1 belieft:h.at penom with disabilities may req'uite assist:mce 

~n obtaining information and access to the services ;tvailable through the programs, projects and 
¥ fJilities funded undO. the Rehabilitation Act. CAP provides informacion and assistance to individ~ 
.Wls seeking or receiving services under the Relubilita:tion Act. including assistance in pursuing 
administr.ltive, Jeg.aJ .md other appropru.te remedies co ensure the protection oftheir rights, 

The U.S. Department ofEduclition. Office ofSpecial Education and Rehabilitative Services, 

Rehabilitation Services Adm.inistration ,!-d~inisters CAP. 


Assi~i\'e Technology. Origio3Uy passed by Congress 1n 1988, the Technology-Reb:ted 
Assistance for Individuals with Disabilities Act (the Tech Act), set up a lead agency in each 

sf4te to coordinate activlties to facilitate access'to, provislon of and funding for assistive tech­
nology devices ;lnd services (or individuals with diS3bilicies. In 1994, the Tech Act was 
expanded to Include funding for P&As "tQ assist individuals with disabilities and their family";~h: 

members., guardians, advocates: ;tnd authorized represenC.1tlvc$ in accessing assistive technology 
devices and as~isdve technolQgy services" through case management, legal representation and 
self-advocacy trlilling, Exi5{ing P&As are (0 receive bcm'ecn $40,000 and $100.000 in FY 
1994 to conduct (hese activities. 

The U.S. Department ofEducntlou, Ollice ofSpecial EdtlC'ltion arjd Rehabilitative ServIces, 

Nationallnsti:ute on Disahility and Rehabilitation Resejrch (NiDRR) administers the 

Assistive 'lechno[Qb'Y program. 
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~&A and CAP activities may include; 

(1) 	investigating. negotiating or mediating solutions to problems expressed by persons eli­
gible for P&A and CAP services; 

{2} 	providing information and technical,assistance to individuais.. attorneys. governmental 
agencies, st:rvi:ce providerS and othei- advocacy organizations; 

(3) 	providing 1'!gaJ counsel and litigation services to eligible persons and groups who satis­
fy the established priorities ofP&As and CAPs: for the pro\r\sion ofservices: and 

(4) providing education and training for their stan: governing boards. aP,visory councils. 
volunteers, service delivery professionals. constituency groups, and the community. 

, , 	 1 

In addition, PMs ..ori CAPs interact with eJearo and .appo-inted officials to share information 
which will a~~s~ p<:olicy makers in making legisbtive and administrative changes wtli,ch benefit 
persons with disabilities. . 
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Congr{'$s;onal Appropriations 

The tOllowing chart demonstrates the ~ ofcongressional $UPPOtt for P&A and CAP progr.uns: 

U.S. Congressional Appropriations Fiscal Year. 1976-94 (in $ millions) 

PADD CAP PAlMI PAIR 

1976 1.5 
1977 3,0 
1978 3,0 
1979 3.8 
1980 7.5 
1981 7,5 
1982 7.68 
1983 7,32 
1984 8,4 6,0 
1985 13,75 0.3 
1986 14,6 6.412 9.5 
1987 
1988 

. ','.' 15,0 
19,148 

7.5 
7,1 

10.5 
10.555 

;989 19,76 7,682 12.4 
: ~990 20J~ 7,901 14,001 

1991 20,98 8,313 15,614 .976 
1992 22.500 9,140 19,5 1.074 
1993 22,506 9,2% 20,8 2,480 
1994 23,753 9.547 21.957 5.5 

Formula Grants 

£a<h designated system receives funding to implement the PADD. PAlMI, PAIR and CAP 
programs through a formula grant. The formula, while slightly different for each of the four 
programs, is {:ssentiaHy based on the population and per capita income in the state. 

Each state i" given a minimum ;illotmcnt which is incrementally incre<lSed as the population~of 
the state incwases. Approximately 20 states receive a minimum illotmem: for each program. 

In f)' 1994, the minimum allotment f<Jf PADD~ PAlMI ;lnd CAP was $226,266, $259.732 
and t; 1 00,000, respectively. The minimum ."Uddrlent for lerritories is $121,052, $139.242, and 
$45,000, respectively, fn COlHraH, the largest stale received Sl ,957,:F4 (or PADD, 11 ,9tt, 186 
for PAlMI, and $956,935 for CAP. 

PAIR aliotm.~f1I.s indude S100,000 for each state and $50,000 (i)r ejch eligihle territOry. 
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P&As (with exception ofPA[R) and CAPs ace required to submit annual Program 
Perl'ormance Reporrs (PPRs) to the fedenladministcring agencies: Adminlstnl.tion on 
Developmental DislbiJitics (ADD). Center for Mental Health Servkes (CMHS) and 
Re;habi1it.arion Services Administration (RSA). These reports require progr:uru to compile 
data on the number and demographic composition of individuals served. 

Currently, the administering agencies utilize different definitions to determine dient eligibili­
ty. Eligibility for the (our programs are defined by their ~pective Statutes. 

ADD and CMI-IS agree on the definition ofwhat constitutes. a client in terms of the level of 
servi<:es provided by the PADD and PAlMI programs, A diem is defined as an imlividual for 
whom the P&A system provides a direct seevice or interVention. Eadl individual client is 
counted only once curing a fiscal reporting period, regardless of the number~f times he/she a 
returns fur assistance or the number orserviCe:> provided. Individuals carried ..wer as dienes 
from the previous year are included 'tn' this count. 

Eligibility (or PADD advocacy services, require that one meet the definition ofdevelopmental 
dislbilities as defined in the DO Act. Developmental disabilities are chronic and attributable to 
menWfMd}or physical in}t:~irments which are evident prior to age twenty-tWO. Such disabili­
ties tend to be life-long and result in substantiillimitarions in three or more of the following 
nujor life activities: :,df-care, rei:cpti ....e and expressi....e language, learning. mobility, sdf-direc­
rion, the capacity for independent living, and/or economlt: $elf-suffidcncy. [n addition, each 
program establishes priorities for case selection. The priorities vary from State to State and are 
based on consumer input and review. '. 

Individuals eligible f,)r services under the PAlMI Act must reside in residential facilities which 
provide cue :md treatment, or have been discharged from such 3 facility within the past 90 
days, Under the 1988 amendments, PAlMI programs were given the authority to repment 
client:<; in certain situatioO$ involving prisons and jails, and transportation to and from !iuch 
facilities, rn 1991. the jllris~.i.ction was expanded again to include f.lci1ities. assisting persons 
who ate homeless, a .. well as federal f,u;;iUties, PAlMI progn'Ull5 also es.tablish priorities for case 
selection and vary fr,)m State to State, 

RSA dcfines a dicht of CAP as one who has a record, '?fconfidcnti:d iuform:l.tlun maintained 
011 file, :md onc who hJS H!questcd assistance in a situation requiring SOnlC type ofinterven­
tion wjth a Rehabilitation Act project, prognm or facility. Under this ~efi_flitioll, a new client 
is <:ounted each time a case is opened without regard to the number of(imes a case may have 
becn opened and closed f{)f' a p:uticular inrlivicim.l during the reportillg yca['. 

The data co!lectcd on tbe number of clicnts served by all three programs should fctleCt only 

I 
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those individuals (or whom a "significant service" w.lS rendered. "Significant service" has not 
been clearly defined by the administering agencies buf generally is.more than inrormation 
and/or ~[erral and includes su<:h criteria as ..t k<lSt one hour ofdevoted stilfftime, some type 
offoUow-up by sbff to the client andlor the colle<::tion and review of information. 

Client data should not reflect individuals who benefited from the resolution ofclass actions or 
other prOblems involving groups: or individuals who only receive information or referral. 
Individuals who receive only educational services from the progr.am are not counted as clients 
afthe progr.ml. The number ofinrorrmtion/referral contacts and perwns benefiting from 
educational activities are collected separately within (he PPR. 

Total Clients Served 

~ P&As. and CAPs served'approximately 66.538 individuals' from October 1. 1992 (0 

Sepfember 30. 1993. This number represents 2 decrease (rom FY 1992, when the three feder­
1 

any m.;mdated programs represented over 71.082 dienes. 

~ 5vCAP handled more cases in fY 199.3. repre;enting 11.246 clients. an increase of443 ases 
~ ,from the lO,803'~ported in FY 1992. 

PAlMI and PADD both demonstrated dec~ases in the number ofclients represented. Under 
PAlMI, 18,394 clients were seM.red in FY 1993, 1.985 fewer than in FY \992. l'ADD served a 
total 0(36,898 clients in 1993 while representing 39,900 (he prior year. States which demon­
strated decrease; of 100 or more clients'were largely medium to brge stites. several <>f whom 
experienced a significant loss in supplemental state funding whicb had previously ifl<~ed 
their .ability to serve greater numbers ofclients. PrognIDS also indicated tlut the eligibility 
guidelines were more strictly enforced as reporting requirementS have tightened. 

In FY 1992, state PADD programs were required by tbe Administration on DeveJopmental.:!. 
Disabilities to develop .a Statement of Objectives .aod Priorities, in order to insure that theSe'" 
prognms were serving unsetved or under-served persons with developmental disabilities as a 

.. " 
'Fil.C,.! Ye,OLr 1993 ligures do not indu& Guam CAP or DO dJiu ~nd ~n: unofficiaL 3rld ("(rCrOf( subj(etto 
dnng( upon (eder:!! n:view. ' 

1Th'5 figl,re 1$ offit;ia! and .lmends (he reported clients served in the \,)92 NAPA$ Atl!l\1J! Report which reported 
.1 Wt.ll nC70,303 d;ent~ ~efY('d In FY \992. 

http:progr.ml
http:progr.am


Ipgh priority. In re:;pome, the programs clcvcloped"priorities. after receiying public comment, 
which insured that the most vulnerable popuutions or those with complex advocacy needs 
were ~~d before less vulnerable populations.. The need to prioritize W2S necessary :as me 
aetfWld for representation exceeded the ability of the P&A to provide quality services. A 
noticeable shift occurred as state PADD programs cle-.-eloped more sophisticated skills in 
addressing the complex issues facing clients as those individuals move (rom institutional set­
tings [0 community based environments. These clients' need for appropriate services is more 
complex. and involve not only habilitation but also access to financial entitlement progr.<ms, 
housing ;md employment-

Advocacy and Outreach For Eligible Clients • ,
Who Are Racial/Ethnic Minorities 

P&As and CAPs cO:1unne to improve their representation ofnew and ethnic minorities. 
Nationaliy.- the racial demographic for all three programs is statis~cally <:onsistent with the 
national avenge, with the exception of individuals who identifY themselves:as Asian Americans 

. on>P.acific Islanders. These groups continue to be undenerved by all three programs . ... 
PAlM:1 and CAP progr:uns have improved their data coUection related to racial andlor ethnic 
groups durlng IT 93. PAlM) reported only 9O"A ofthei.r clients as unknown or other, an 
improvement from FY 92 when 18% oftheir clients were not identified acconting to racial Of 

ethnic group. CAPs collected racial or ethnic information on all but 612 clients. PADD pro­
grams failed to report information on over 13% of their client';, 

PADD and PAlMI numbers fall slightly behind the national demographic data in the: repre­
sentation of individuals who identify thetruelves as: Hispanic. This may be: due to how the 
infoTl11.loon is collected on the PPRs which require jndividuals to be identified first as white, 
African-American, Asia.'f-American. Pacific Islander or Native American and only then allows. " 
identincation a:; Hispanic. d,.. 

The" Board ofDirecfors of NAPAS has a standing Multi-Cultural Committee which provides 
advice and support on a variety of multi-<.:ultural issues jnduding data collection. The NAPAS 
Multi-Cultural Commiuee is reviewing how perSolls are asked to identify fOf the purpose of 
daCl conCoCtion and will be making recommendations to the administering agencies in the 
future, The Multi-CuIH;r;tJ Comm:ittee also provides advice and support for all NAPA.<:; train­
ing acdvioes related to C\JhUfaJ content. Multi-Cultural training will continue to be a NAPAS 
pnorir;y. 

, " 
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Severa] programs across the country now have Cull tiUH: outreach staff positions to coordioate 
the provision ofadvocacy aod training services 10 sunreganling the needs of minority popu­
htions within thdr .state. NAPAS. through its Training and Technical Assistance activities. has 
provided a significant amount of training to P&As to develop strategies for outIacb and pro­
motion ofcultural competency. In addiclon~ t\1I.'O halfday seminars on cu1turu diversity were 
conducted for CAPs. 

Compared by Race to National Average 

II PAlMI 

Ii!!'! PADD 

~ CAP 

o National 
Average 

White Afrlcan- Asian{ Native Other Hispanic 
American PacifIC American 

Island 

. "­



Arch. S."iers(1%) 

Employment(3%) 

Medical Servlces(3%) 

Housing(4%) 

III Spectal tCLcarOf) 

AthJSe/Ncgleci 

fi13nc:al [pIH1;;OlC:lIs 

Special Education(34%) 

finallCuli Entitlements{£%) 

Medical Services ~ Arch. Barriers 

EmploYfr.em iii Other 

Facility Conditions 

.,.1n addition to the many 5igni6cant cases and jnici.atives that P&A and C;:.AP .<lgencies have- pur­
'sued individually, a numbcrofl'&As were (and .continue to be) involved in a multi-s~te 

cQoper.nive 1~ga1 initiative desIgned to res:tria" the improper use ofpainful aversive "treat­
ment" at a facility for persons with disabilities, Tills initiative is bdng coordinated by the 
NAPAS Advocacy Training and Technical Assistance 'Center (ATTAq and one ofits legal 
back up centerS, the Center for Public Representation. The initiative has had some early suc­
cess - which reinforces NAPAS' view that such collective legal strategies enhance the effec­
tiveness and Visibility of P&As. 

NAPAS has determined to go forward with additional multi~state legal initiatives in (he com~ 

iug months. The initiatives that are under review and development would focus on using 
Americans with Disabili.ties Act (ADA) enforcement to improve access tq governmenul 
p~ (e.g., the deaor.U process) for petsoru with disabilities..and would addres:; dIe excessive insti,:; 
tutionali.zarion.and maltreatment ofdri1dten with mental illness;md serious emOtional distuIDance... 

Case Problems 
PADD 

Facility Condltlons(3%). 


~ 

00 

Guardianship(6%) 

Guardianship!t'ill D 
[£fJ Habilitation... ~ 

.. Housing~ D 
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~AL FRIDAY, SEPTEMBBR 23, 1994 

JStudySays Schools Must Stress Academid& 

. . . ~ 

. By CATHERINE S. MANRGOI.D . Creating an achievement s~tldard, . "\I W~ 00 hu.'n. ,. w'~h'S()m.~.. 
. SptclalwThl"t¥l'!. ~~ llmu . ·J-Ie said In comments- supporting the we constantly jllvitlr thcm'iPlD S W , 

WASHlNGTON, Sep~. 22 _ Sa.ying group's I1ndings, IS H$ rad.1cal notion them new, pioductf and how Ulu,gS' 

that. tile Amr.o:nenn edUtAtioiHd 'that is not ,radical anywhere else in - arectulnlling," Silk Mr. i!:ilow. UNo. 

5ys~~m is !aHlng the nation's emw the world," "',. body does lhtlt for schools;" 'Iihe 

p-loyers. a leading buslness ~rganIUl' The committee's repor: t proposes economic devclopn ent commiltee's 

lion called today lor a new el1lllhasj. applyln6 to eu.catlon the basic no- rcport encourage., uch commilnii;a­
on basic academic training :at .the·. lions that have been 'championed 1lJ \.ion. Jl a,lso makes speciIic reco):nK


business circles in recent years. like ndaUons. . 
~xpen~ or social g(}~Js and servifes. group merit awards l!J ,encourage 'FOY ~'xample, -*condem1ls ~tle 

veT:p~~~~~t!~::,~[z.~~:~r~~~~: teamwork. the tr1mming or bureau-- gl'owing pract!£c, ~led'''ituruslOI~/':

lives at about.2.GO large corporations, eracy.arid limits on '<mJ£romanagc to move mentally and physica,l)" 

caHed fot an, end to efforts lQ incof- menl '.' of dsssfUoms, handicapp:cd cbildl en lo ~tamJ~rd 


Labor Secretary Ro~n u., Reich, Cillssroom$., ' .. '; 
porate mentally and physically who jolnExl Education Secretary Ri·- "Currently, com nUI~iUes, SLnfrS .handlcapped' '.chUdt'eit in l"cgular
cJassr<loms, and urged educators to ley !his afternoon for 8' i(')ur o~ a and tho' national ;overnmru.ll re 

'move away irom providing SOCial' modol.ohoq,lIn New York Clty,laud- .a;ki"~ U,u.t \"Il\u manage our cla~t 


. , I e<l tho$e gollls. He said he hoped to rooms to be pnren "social work~r: 

Services l~e pregnancy coullse ing. see a new link betw~"l schoDls'arid " doctor, psychologist, poUce oUielerAIDS Infnrmalion and drivers' edu~ ~ - ttl ' 


:'eatlon'Cl3sses, The group also said .;i i.uH,i"vt:rbitlJb! If lbelC 1s time, leaH ~ 

schools should not be tmulegrQunds cr," the,report gay!. "Jt"s,eems t ,a 


" " whenever, a 'social criSis, 'such. ~s 

QveT Ideologicallsst;les like abortIOn, S h 'I h' ''d' AIDS. ehUd abu.'j.¢ 01 1jI'ul~k dl"ivin~ is . 
nQm""",uality a.o~ creaLlOmU!', . C 00 S S OU" not . perceived. lbe go.. nllnent lookslW 


"Amer'icn's public schoo's are be- ·'b· ''d~' ; , '/ the schools to $olv!: it," the report

llll! spread too thin;"' ,aid Educalion e proUt lng ;Oela '. conclud... ' 

secretary Richard W, Riley, who ~p. . • , - J ' '.,' . • . Some'state mandl .tes also are c1l!: 

""ored 'at a press' conr....nc •. at SerVICeS, says·a 'iei";d, K.ntucky !"ellul.tiOl;" tlle·!'" 

which t,hc organiUllion released a . poil llOles.: as lirt $)1 n.mpl¢, "cont.ztb\ 

repert. "'Pulling Learn'ng First:' business group. such vague slalem' "ts .5 ·stud.~ts 


I"NothIng .wUl be gained by Learing wiil, I'nake ~ense'~' lhe variety ;of' . 
down publIc, education a.nd making , rnal~rlal~ thf\y I"f!:~d ": the ~arlqu~ 
me public sellool clas.room ,nellos- ;": ,'. '. thlllgS they observ~ ;,.• apd ilic varl' 

\ nia of'io\mer1ca
i 
s' competing (aclions. ,busIness that would' :cOmbine' cor~ OU5 messages -tQ'W 1ich they \is,tlPlt 

When': a community is dIvided, the acadt:mic studies with Job'traiiilni." Without ~nnine .what 'l}1ake s~r1se 
' l;hUo;.Jr'ClA uJwuy~ tlurr~r'" , ,,' ,'~You have an'eCo;nomy -v.:~~r:e,~u of' m~g11t. mean/' ~t. e T~p!lr,t'~aysJ" 

,Reform e!lorts of the post d_de h.v~ S!lOt sbortages of sklUe<l'lilbor,\ :rho comments aiellO' just,.lmiId 
have been sloppY;'!)8id Roy J, Bos-- and we'donJt yet have Q',syatet7l thatl at the-' rcgulatlo:DS bu~ also at thlii 
l\'n':'~k.. tnt: (;vmmiUt:-e's chainntul. AI:; 'ntegrates school'8Qd. wo~:',;~aid regulators, School ,tOtu'ds are crlli~ 

, .a result; sroool prQgramsare <ldUut- ',Mr, Reich. ". '>' ':' ", -,. ;'" cized as l>~ttl'acUrt~ iodividutds \~O 
:ed. distracted and'dHrused from the' Some, businesse$ are: al~dy";,eX" are' poorly versQd in' educational 
basic mlaslon 01 cducfJoUon" despite ,perlment!ng.wlth new,:~aYti.tQ'rhak~ matter~, lire more iptere,Sleci,in *s.... 
the seemingly endless ro1ll)d of han<l· ,'\lie buslnesHQucatlQn' :Jln,k•. Wllfk. . log· schl1?' beard I: embership a~ a 
wrlnglng.ve" the quallty of educa· Last week; 'the,LBM. Int~,rnatiOlU>I slepplng stone to ol,her p~lltical bf· 
~ion., : Fuundattori, the nal1on:s largest ~r' .nce~ have' an id~lo ~t.~~,"~x to,J:r~~.d. 

..' The re.ult ·Is an..educattonal, 'porate 'pbllllnthtWy,::annqunc~cI . or 5.. school 'boarLservlee 'II/! ~n 
: .y~tem that soi\$' parents_ and stu-, plans to donate $25' mll\IOn'ovjlrJlve "oPPQrtiu)lty fodi,i, ntlalg.In..':,' , 
,dents "W~() tend to fQQl £atb:;:f~ad:,wlth ye~rB to' tjelo '10 ~o.or dJstri~~ t:';:er 'The report calls t n: holding ~ttlf~)Q1 
, their schools," but one that mc,eas~ 'vamp, .Qlelrt· p~ograms.::',The .. · firs,t , udiJ:fd votes ....viLh' g~eral ,~1~~~9n$, 
,iugly fails the ~lness sedori the· "pro\ect :~Ut :b~.:JnrC~rlo~l~~ ·,N.C,; ; to involve more 'VOl e.rs. u; a~so c~Us 

'. r~port ~!¥=)udes, ~mpjoy(>r~, th~ re~, wh~re 'four" new;P\lb;~'e;~~9!=!"b.;w'H: for' b6~~r,,~r~:Ir\t,n~; :>f s~ho.ol, b,o~~'d 
port S'ys, "Ieeltha' .I..rg. majority, ,'w'bullt ..rounQ, le'W1"~e~rnea In ;, !ll,e~bers. ,';, . ::" .:,,', ', •.:' 
~f:,~e!r~n!!'}J~~_ !~~~~d_':!~~t~ busln-.:: .;\.•l!:~;·'" ~ 1,,>Th•.N!lt!o~~!S$ <l'lllo.*~$~ 

http:ntlalg.In
http:wrlnglng.ve
http:overnmru.ll
http:about.2.GO
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=LEGAL SERVICES CORPORA TlON 

Talking Points Re: LSC Projects for the Disahled 

1. 	 Advocates in Legal Services programs funded by LSC have been using the American with 
Disabilities Act of 1990 (ADA) to .ddress • wide range of client problems. These include: 

cutbacks in medical coverage 

employer discrimination 


, ~ 	 work incentive programs 

parental and custody rights 

access denial or difficulty 

benefits retention 


In 1993, Legal Services programs closed 1,221 cases involving the rights oftbe physically 
disabled and 79,396 cases involving S51 benefits and income were closed by Legal 
Services prgrams around the country. 

2. 	 These same leg.1 services advocates have also been helping disabled children aeross the 
country as a result of the decision handed down in Sulliv.n v. Zebley [493 U.S. 521 
(1990]. In this decision the Supreme Court beld th.t tbe process for evaluating disabilities 
must include an assessment of the actual effects of a child's impajrments on their ability to 
perform tasks in an llage~appropriateM manner. The new regulations implemented by SSA 
in the face of this decision are being used by legal services attorneys to adjudicate ~th 
current and retroactive SST benefits claims. 

3. LSC has fimded several special projects addressing the needs of the disabled through its 
Meritorious and Innovative Grants Program (MIGP), a grant program designed to recognize 
innovative and worthwhile approaches to the delivery oflega! services to the poor. Although the 
MIGP was shelved during 1994 for budgetary reasons and no projects for the disabled were 
funded during the 1993 grant cycle., 1992 saw the funding of three specialized projects for the 
disabled. These are summarized below; 

Native American Protection and Advocacy Proje~LCNAPAP'1 

DNA - Peoples Legal Services, Window Rock, AZ 

D:NA was given $75,000 to set up a protection and advoc..1.cy service for )fativc 
Americans with mental and physical disabilities. The project involved direct advocacy and 



.' 

extensive communlty and professiona11ega! education for a service area encompassing three 
Native American Tribes: the Navajo, the Hopi. and the San Juan Pauite, By the end of the initial 
grant period, DNA had begun publishing an advocacy newsletter with a circulation of 1,200 and 
had represented over fony clients in disability benefits and rights cases. DNA was also able to 
sec-ure outside funding for the project and it continues to this day. 

Advocacx for Invisible Children Projev! 

Georgia Legal Services (GLS), Atlanta, GA 

GLS was given $63,10 I to set up an advocacy project for mentally disabled 
children and wardH~of..state confined to state hospitals, but who can no longer benefit from 
extended hospitalization and may be eligible for government benefits. The project consisted of 
extensive outreach to ]ocate potential clients in mental institutions, assess their situation, and then 
provide advocacy for them in SSI cases. The project also included the recruitment and training of 
local private attorneys to provide further advocacy for these children on a pro bono basis. The 
project was also ahle to reverse a state Medicare policy that prevented disabled children confined 
to ~ hospitals from receiving Medicare benefits. The project closed over fifty separate cases 
and was actively Si!eking alternate funding sources at the conclusion of the initial grant period. 

Children's Disabilitv AdvocaCX Pro.iect 

Legal Aid Society ofAlbuquerque (LASA) 

LASA was given $75,000 to provide legal services to children with disabilities to 
enable them to obtain 551 benefits. The project included outreach to the families of these children 
as wen as extensive contact with state, local, and federal agencles~ bar associations; and judges. A 
manual on providing advocacy for the disabled in SSt cases was published and the project had 
closed over twenty cases when last reported. 

" 



=LEGAL SERVICES CORPORATION 

Talking Points Re: LSC Projects for the Disahled 

I. 	 Advocates in Legal Services programs funded by LSC have been using the American with 
Dissbilities Act of 1990 (ADA) to address a wide range ofclient problems. These include: 

cutbacks in medical coverage 

employer discrimination 

work incentive programs 

parental and custody rights 

access denial or difficulty 


- benefits retention 

In 1993, Legal Services programs closed 1,221 cases involving the rights oflhe physically 
disabled and 79,396 cases involving SS! benefits and income were closed by Legal 

,.Services prgrams around the country. 

2. 	 These same legal services advocates have also been helping disabled children across the 
country as a result of the decision handed down in Sullivan v, Zebley [493 US. 521 
(1990], In this decision the Supreme Court held that the process for evaluating disabilities 
must include an assessment of the actual effects ofa child's impainnents on their ahility to 
perform tasks in an "age-appropriate" manner. The new regulations implemented by SSA 
in the face. of this decision are being used by legal services attorneys t'? adjudicate bqth 
current and retroactive SSJ benefits claims, 

'­

J, LSC has funded several special projects addressing the needs of the disabled through its 
Meritorious and Innovative Grants Program (M1GP). a grant program designed to recognize 
innovative and worthwhile approaches to the delivery oflega! services to the poor. Although the 
MIGP was shelved during 1994 for budgetary reasons and no projects for the disabled were 
funded during the 1993 grant cycle, 1992 saw the funding of three specialized projects for [he 
disabled. These are summarized be1ow: 

Native American Protection and Advocacy Project fNAPAP'; 

D:-<A - Peop:., Legal Services, Window Rock, AZ 

DNA was given $75,00010 set up a protection and advocacy service for Native 
Americans with mental and physical disabilities, The project involved direct advocacy .and 
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extensive: community and professional Jegal education for a service area encompassing three 
Native American Tribes: the Navajo, the Hopi, and the San Juan Pauite. By the end of the initial 
grant period, DNA had begun publishing an advocacy newsletter with a circulation of! ,200 and 
had represented over forty clients in disability benefits and rights cases. DNA was also able to 
secure outside funding for the project and it continues to this day. 

AdvQcapy for Invisible Children Project 

Georgia Leg.1 Services (GLS), Atlanta, GA 

GLS was given $63,101 to set up an advocacy project for mentally disabled 
children and wands·of-state confined to state hospitals, but who can no longer benefit from 
extended hospitalization and may be eligible for government benefits. The project consisted Qf 
extensive outreach to locate potential clients in mental institutions, assess their situation. and then 
provide advocacy fi>r them in SSI cases. The project also included the recruitment and training of 
local private attom€lYs to provide further advocacy for these children on apro 00110 basis. The 
project was also able to reverse a state Medicare policy that prevented disabled children confined 
to state hospitals from receiving Medicare benefits. The project closed over fifty separate cases 
and was actively se(~king a1temate funding sources at the conclusion ofthe initial grant period. 

Children's Disability Advocao.y Prniect 

Legal Aid Society of Albuquerque (LASA) 

LASA was given $75,000 to provide legal services to children with disabilities to 
enable ,hem to obtain SSI benefits. The project included outreach to the families of these children 
as wen as extensive contact with state. local. and federal agencies; bar associations~ and judges. A 
manual on providing advocacy for the disabled in SSI eases was published and the project had 
closed over twenty cases when last reported. 



us. Department of Justice 

Civil Rights DivIsion 

Public Access Section 

PO &u 667.m 

Hfuhingl<1<'l, 1lC talli~13B 

SEP 27 1994 
Stanley S. Herr 
The White House 
Office of Domestic policy 
Room 224L 
Washington, D.C. 20500 

Dear Stan: 

Attached you will find the briefing memorandum that you· 
requested at the ~ast meetinq of the Federal Disability 
Accommodations Working Group. It is a brief synopsis of the 
obligations of Federal executive branch agencies under Federal 
disability rights laws. I hope that it will prove useful to the 
members of the Working Group_ I have tried to avoid legalisms 
and make it complete, concrete, and relevant. I remain willing 
to assist the Working Group in any way that I can. 

I have·'also included our most recent,press release· -- on the 
settlement of our case on discrimination on the basis of HIV 
statusva·gainst thq.Ca~tle Oental center,in Houston, Texas. The 
$100,000 settlement, ~ncludin9 $80,000 1n compensatory damages
for an 'aggrieved individual and $20,000 in civil penalties, is 
our largest settlement to date. This case is yet another strong 
signal that this Administration is'fully committed to vigorous 
enforcement of the Americans with Disabilities Act. 

I look forward to seeinq you at the meeting on the 29th. 

Sincerely, 

t'-___ 

L. Wodatch 
Chief 
Access section 

Enclosure 

cc: Deval L~ PatriCK 



u.s. Department of Justice 

Civil Rights Division 

A PRIMER 

Disability I~ws that Apply to the Federal Executive Agencies 


A. BI1ZLDZIIGS 

1. All bUildings built by the Federal government or built 
on behalf of the Federal government since 1968 must be 
accessible~ Architectural Barriers Act of 1968, as amended I 42 
u.s~c~ SS 4151-57; section 504 of the Rehabilitation Act of ~97J, 
as amended, 29 U.S.C. § 794. 

2. Any a1teration to a Federal building, any alteration to 
a part of any Federal building,"" any a1teration to any building 
housing a program of a Federal executive branch agency, or any 
alteration to space leased to a Federal agency must be done in an 
accessible: manner. Id~" 

3. When a Federal agency leases space in buildings not 
owned by the Federal government, the agetlcy shall lease space 
that ~s accessible. If accessible space is unavailable, the 
agency can only 19ase space that has or has been altered to have: 

*at least one accessible route to those areas in the 
building for which the space was le.ased;. 

*if toilets are available, at least one accessible one 
for each sex on each floor having toiletsi 

*if parking is available, the appropriate number of 
accessible parking spaces. 

*Exception: If no accessible space is available and 
the lease is necessary for officials servicing natural or human~. " 
made disasters on an emergency basis, or the space is used on atl r 

• 

intermittent basis f or the occupancy is for no more than twelve 
months. 36 CI~ Part 1190 {Minimum Guidelines and Requirements 
for Accessible Design of the Access Board}, implemented as 
operating policy by the General. Services Administration. 

4. When leasing space for its programs, a Federal agency 
must ensure that, with the addition of the leased space, the 
Federal agency's program, when viewed in its entiretYf is 
accessible to persons with disabilities. Section 504 of the 
Rehabilitation Act. 
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5. A building or alteration is accessible if it conforms to 
the Uniform Federal Accessibility Standards {UFAS). Most Federal 
buildings must conform to the standard of the General Services 
Administration (41 eFR lOl-19.6}. Residential buildings must 
conform to the standard of the Department of Housing and Urban 
Development (24 CFR Part 40). Post offices must conform to the 
standard of the United States Postal Service (Handbook RE-4). 
Military bases and buildings must conform to the standard of the 
Department of Defense (Chapter 18 of 000 4270.1-M). 

6. The Architectural and Transportation Barriers compliance
Board or Access Board is responsible for receiving and resolving 
complaints under the Architectural Barriers Act. All Federal 
executive agencies (and there are over 100 of them) are 
responsible, for receiving, investigating, and resolving 
complaints of discrimination under section 504. Section 504 of 
the Rehabilitat:ion Acti see. e.g. , 28 CFR §39.170 (regulation of 
the Oepartment of Justice) . 

B. EMPLOYMENT 

1. All Federal executive branch agencies are prohibited 
from discriminating on the basis of disability against qualified 
persons with disabilities and must take. affirmative action to 
hire, place, and advance persons with disabilities. Sections 501 
and 504 of .,the Rehabilitation Act of ~973. 

~. The Federal executive branch shall be a model employer. 
29 CFR S1614.203(b) (regulation of the Equal Employment
Opportunities Commission) . 

J. The standards for what constitutes discrimination on the 
basis of disability shall be the standards applied under title I 
of the Americans with Disabilities Act. sections 501 and 504 of 
the Rehabilitation Act, as amended, 29 U.S.C. §§ 791(g) , 794(d). 

4. A Federal executive agency must make reasonable 
accommodation to the known physical or mental limitations of 
otherwise qualified individuals with disabilities who are 
applicants for employment or employees j unless the agency can 
demonstrate that the accommodation would impose an undue hardship 
on the operation of ·the agency ~ Sections 501 and 504 of the ~~, . 
RehabIlitation Act. 

*Reasonable accommodations include altering work sites 
or other facilities used by employe~s to make them accessible, 
acquiring or modifying equipment or devices (including the 
provision of computers), job restructuring, modifying work 
schedules, providing qualified readers or interpreters# adjusting 
or modifying examinations, training materials, or policies, or 
reassigning workers to vacant positions. 



*An undue hardship is an action that is,excessively 
costly# extensive, substantial, or disruptive, or that would 
fundamentally alter the nature or operation of the a~ency~ 
Because of the resources and scope of Federal agencies, 
reasonable acccimmodat~ons' in Federal agencies rarely rise to the 
level of an undue hardship. 

5. A Federal executive agency may not ask a·job applicant
about the existence, nature, or severity of a disability, but may 
ask about an individual's ability to perform specific job 
functions. sections 501 and 504 of the Rehabilitation Act. 

*Nor maya Federal executive agency make medical 
inquiries or ccnduct a medical examination until after a job 
offer has been made. 

*A job offer may be conditioned on the results of a 
medical examination t but only if this examination is required for 
all entering employees in similar jobs. 

*A Federal agenoy may only require a medical 
examination of an employee or may only make inquiries as to the 
nature or severity of a disability in limited s,ituations# When 
the examination or inquiry can be shown to be job-related and 
consistent with business necessity. 

6. Th'~ Equal Employment Opportunity commission i~ chiefly 
responsible for enforcing the Federal government's employment 
nondi$crimination.~rovisions. 29 CFR Part 1614 (regulation on 
Federal Sector Equal Employment' Opportunity of the EEOC). 

C. F~UERAL PROGRAMS, SERVICES, AND ACTIVITIES 

1. A Federal executive branch agency must not discriminate 
in carrying out its programs, services, and activities. In 
simple terms, the nondiscrimination mandate extends to everything 
that a Federal agency does. section 504 of the Rehabilitation 
Act. 

2. Each Federal agency has a regulation implementing its 
nondiscrimination obligations and these regulations establish the 
specific nature of each agency #s nondiscrimination obligations. :~: 
See. e*g •• 1 CFR Part 326 (regulation of the Administrative 
Conference of the united States)i 22 CPR Part 144 (regulation of 
the Department of state); 29 CPR Part 33 {reg~lation of the 
Oepartment of Labor}. 



3. Examples of programs operated by the Federal executive 
branch include the social'lsecurity proqram~ the FBI tour, the 
Internal Revenue Service, the White House tour, the National 
Parks system; the Federal prison system, the emergency management
services programs of FEMA and SBA, and the schools operated by 
the Department of Defense. 

4. section 504's requirement not to discriminate extends to 
a wide range 01: the daily activities of each agency; examples 
include the obligation to: . 

'Provide qualified sign lanquage interpreters or other 
appropriate auxiliary aids at meetings or hearings held by the 
agency or at conferences or other events sponsored by the agency~ 

*Provide materials in alternate accessible formats 
(large print, Brailled materials, audio recordings, computer 
disks) when materials are made available to the public in printed 
form. 

*Provide captions on all videotapes developed by or on 
behalf of the agency. 

*Provide a sufficient number of TOO's (telecommunica­
tion devices for the deaf or text telephones) for agency use, 
giving particular emphasis to frequently used agency ~elephone 
numbers and 800 numbers; Federal agencies should not just rely 
upon ~he telecommunications relay for telephone calls from people 
who are deaf..~ ­

*Provide extra assistance or modifications in agency 
forms to assist persons with menta1 retardation or other mental 
disabilities. 

*Ensure that, when Federal agencies hold agency­
sponsored meetings, conferences, hearings, or other events 
outside the Federal work place, they only locate these events at 
accessible sites~ 

.Provide accessible services at agency facilities when 
open to the public, for example, the agency library or cafeteria. 

".,'
*Ensure that, in adminlsterinq.a Federal grant program, 

the agency neither discriminates on the basis of disability in 
making grant decisions nor provides fundin9 to entities that 
themselves discrimina~e on the basi~ of disability. 

*Obtain written assurances that the grant applicant is 
not discriminating on the basis of disability. ' 
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*Re~lire the submission of addition, targeted, specific 
information to establish compliance, including budgetary 
information. 

5. Fe.der~\l agencies shall ensure that individuals with 
disabilities can produce and· have access to information and data 
regardless of t:he type of medium, including all electronic and 
information technologies, that is comparable to the opportunities 
of individuals'who do not have disabilities; section 50B of the 
Rehabilitation Act of 1973, as amended, 29 U~S.C. S ?94d. 

6. Each Federal executive branch agency is responsible for 
designating an official to coordinate implementation of section 
504 for federally conducted programs. Each Federal agency shall 
receive and resolve complaints of disc~imination~ Sec~ion 504 of 
the Rehabilitation Act. 

D. THE AMERICANS WITH DISABILITIES ACT 

*Remember that the Americans with Disabilities Act does not 
apply to the Federal executive branch* When the ADA was enact~d 
in 1990 1 a full and rich set of Federal civil rights laws already 
covered the Federal executive branch. The ADA does apply to all 
employers with 15 or more employees (other than the Federal 
government), all units of State and local government, public 
accommodat.i,ons, commercial facilities, carriers engage,d in 
telecommunications, the U.S. Senate, the ,u.s. House of 
Representatives, and instrumentalities of the u.s. congress.c ., 


