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, " THE WHITE HOUSE 

WASHi NGTON 

November 21, 1994 

Ms. Natalie Reatig 
Center for Mental Health Services 
Department of Health and Human Services 
5600 Fishers Lane 
Room 15C26 
'Rockville, Maryland 20857 

Dear Ms. Reatig: 

Thank you so much for your presentation to the Administration's 
appointees with disabilities at their recent meeting. Although I 
regret that I could not attend to hear your remarks, I have 
received a thorough account of the proceedings. 

We will be giving further attention to the ways 
,can be improved for persons with disabilities~ 
and commitment to that effort are appreciated • 

advocacy programs 
Your views 

."Sincerely, 

• I 

l~ (LI(fL[ /J1?a,lf!, () 
Carol H. Rasco 
Assistant to the President 

for Domestic Policy 

" 



THE WHITE HOUSE 

WASHINGTON 

November 21, 1994 

Mr. John Tull 
Legal Services Corporation 
750 First Street, N.E. 
11th Floor 
Washington, D.C. 20002 

Dear Mr. Tull: 

Thank you so much for your presentation to the Administration's 
appointees with disabilities at their recent meeting. Although I 
regret that I could not attend to hear your remarks, I have 
received a thorough account of the proceedings. 

We will be giving further attention to the ways advocacy programs 
can be improved for persons with disabilities. Your views and 
commitment to that effort are appreciated. 

Sincerely, 

', i{ ,1 -J f)
, I' )".('GUJ ~ _ 1\/LJr!.O 

Carol H. Rasc:o 
Assistant to the President 

for Domestj.c policy 



TfiE WHITE HOUSE 

WASHINGTON 

November 21, 1994 

Ms. Parma Varkin 
Vocational Rehabilitation Administration 
Department of Education 
330 C Street, S.W. 
Mary Switzer Building 
Room 3220 
Washington, D.C. 20202 

Dear Ms. Yarkin: 

Thank you so much for your presentation to the Administration ' s 
appointees wlth disabilities at their recent meeting. Although 
regret that J: could not attend to hear your remarks I I have 
received a thorough account of the proceedings. 

We will be gj.ving further attention to the ways 
can be improved for persons with disabilities. 
and commitment to that effort are appreciated. 

advocacy programs 
Your views 

Sincerely~ 

Carol H. Rasco 
Assistant to the PreSident 

for Domestic Policy 

I 



THE WHITE HOUSE 

WASHINGTON 

November 21, 1994 

Ms .. Liz Savage 
Special Assistant to the 

Assistant Attorney General for 
Civi! Rights 

Department o:f Justice 
Room 5639 
P.O. Box 65808 
Washington, D.C. 20035-5808 

Dear~~ 
Thank you so much for your presentation to the Administration's 
appointees with disabilities at their recent meeting. Although I 
regret that I could not attend to hear your remarks, I have 
received a thorough account of the proceedings. 

We will be giving further attention to the ways advocacy programs 
can be improved for persons with disabilities. Your views 
and commitment to that effort are appreciated. 

Sincerely, 

/'''; ,. 

~.LL:YiLf(.-' 
Caro~ H. Rasco 
Assistant to the President 

for OornestiQ Policy 



THE WHITE HOUSE 

WASHINGTON 

November 21, 1994 

MS. Carol Cohen 
National Institute on Disability 

and Rehabilitation Research 
Department of Education 
Room 3420 
600 Independence, S.W. 
washington, D.C. 20202-2572 

Dear Ms. Coh4!n : 

Thank you so much for your presentation to the Administration's 
appointees w:Lth disabilities at their recent meeting. Although I 
regret that I could not attend to hear your remarks, I have 
received a thorough account of the proceedings. 

We will be giving further attention to the ways 
can be improved for persons with disabilities. 
and commitment to that effort are appreciated. 

advocacy programs 
Your views 

Sincerely, 

Carol H~ Rasco 
Assistant to the President 

for Domestic Policy 
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THE WHITE HOUSE 

WASHINGTON 

November 21, 1994 

Mr. Robert Williams 
Commissioner, Administration on 

Developmeni:al Disabilities 
Department of Health and Human Services 
Hubert Humphrey Building 
200 Independence Avenue~ S.W. 
Room 3510 
Washington, D.C. 20201 

Deer Bob: 

Thank you so much for your presentation to the Administration's 
appointees with disabilities at their recent meeting. Although I 
regret that I could not attend to hear your remarks, I have 
received a thorough account of the proceedings. 

We will be giving further attention to the ways 
,can he improved for persons with disabilities. 
commitment to that effort are appreciated. 

advocacy programs 
Your views and 

Sincerely~ 

ferl 'f f! (J
l~- 'w'>':-',---.Carol H.. Rasel:) 

Assistant to "the President 
for Domesti~:: Policy 



• 
us. Department. of Justiee 

Civil Rights Division 

Public Access Sec/ioll 

r.o. &K 66738 

Qiuhinj:wn, DC 200.i547J8 

SEP 27 1994 
stanley S. Herr 
The White House 
Office of Domestic Policy 
Room 224L 
Washington, D.C. 20500 

Dear Stan: 

Attached you will find the briefing memorandum that you' 
requested at the last meeting of the Federal Disability 
Acco~odations Working Group. It is a brief synopsis of the 
obligations of Federal executive branch agencies under Federal 
disability riqhts laws. r hope that it will prove useful to the 
members of the Working Group. I have tried to avoid legal isms 
and make it complete, concrete 1 and relevant. I remain willing 
to assist the Working Group in any way that I can~ 

I have"'also included our :roost recent. press release' -- on the 
settlement of our case on discrimination on the basis of HIV 
statusPagainst th~~Castle Dental center in HOllston( Texas. The 
$100,000 settlement, including $80,000 in compensatory damages 
for an aggrieved individual and $20,000 in civil penalties, is 
our largest settlement to date6 This case is yet another strong 
signal that this Administration is'fully committed to vigorous 
enforcement of the Americans with Disabilities Act. 

I look forward to seeing you at the ~eeting on the 29th. 

SincerelYt 

'''---

Jo L. Wodatch 

Chief 
Publi Acoess section 

Enclosure 

cc: Ceval L. patrick 



U.S. Department or Justice 

Civil Rights Divi:-;ion 

A PRIMER 

Disability Laws that App1y to the Federal Executive Agencies 


A. BUILDINGS 

1. All buildings built by the Federal government or built 

on behalf of the Federal government since 1968 must be 

accessible. Architectural Barriers Act of 1968 1 as amended, 42 

U.S.C. S§ 4l51-57; section 504 of the Rehabilitation Act of ~973, 
as amended, 29 U.S.C. S 794. 

2~ Any alteration to a Federal building, any alteration to 
a part of any F'ederal building, any alteration to any building 
housing a program of a Federal executive branch agency, or any 
alteration to space leased to a Federal agency must be done in an 
accessible manner. ld. ,; 

3. When B, Federal agency leases space in buildings not 

owned by the Fe,deral government, the agertcy shall lease space 

,that 	~s accessible. If accessible space is unavailable, the 
agency can only lease space that has or has been altered to have: 

*at least one accessible route to those areas in the 

building for which the space was leased; 


*if toilets are available, at least one accessible one 
for each sex on each floor having toilets; 

*if parking is available, the appropriate number of 
accessible parking spaces~ 

*Exception: If no accessible space is available and 
the lease is necessary for officials servicing natural or human~. 
made disasters on an emergency basis, or the space is used on art' 
intermittent basis, or the occupancy is for no more than twelve 
months. 36 CFR Part 1190 (Minimum Guidelines and Requirements 
for Accessible Design of the Access Board), implemented as 
operating policy by the General Services Administration. 

4. When leasing space for its programs I a Federal agency 
must ensure that, with the addition of the leased space, the 
Federal agency/s program, when viewed in its entirety, is 
accessible to persons with disabilities. section 504 of the 
Rehabilitation Act. 
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S. A building or alteration is accessible if it conforms to 
the Uniform Federal Accessibility standards (UFAS). Most Federal 
buildings must conform to the standard of the General services 
Administration (41 CFR 101-19.6). Residential buildings must 
conform to the standard of the Department of Housing and Urban 
Development (24 CFR Part 40). Post offices must conform to the 
standard of tho United states Postal Service (Handbook RE-4). 
Military bases and buildings must conform to the standard of the 
Department of Defense (Chapter 18 of 000 4270.1-M). 

6. The Architectural and Transportation Barriers Compliance 
Board or Access Board is responsible for receiving and resolving 
complaints undor the Architectural Barriers Act. All Federal 
executive agencies (and there are over 100 of them) are 
responsible. for receiving, investigating, and resolving 
complaints of discrimination under section 504~ section 504 of 
the Rehabilitation Act; see. e.g., 28 CFR §39.170 (regulation of 
the Department of Justice) . 

B. EMPLOYMENT 

1. All F£~deral executive branch agencies are prohibited 
from discriminating on the basis of disability against qualified 
persons with disabilities and must take affirmative action to 
hire l place, and advance persons with disabilities. Sections 501 
and 504 of ,.the Rehabilitation Act of 1973. 

2. The Federal executive branch shall be a model employer. 
29 CFR §16l4.203(b) (regulation of the Equal Employment 
Opportunities commission) 

3. The standards for what constitutes discrimination on the 
basis of disability shall be the standards applied under title I 
of the Americans with Disabilities Aot. Sections 501 and 504 of 
the Rehabilital,ion Act, as amended, 29 U.S.C. §§ 791(q) , 794(d). 

4: • A Fed(~ral executive agency must make reasonable 
accommodation 1:0 the known physical or mental limitations of 
otherwise qualified individuals with disabilities who are 
applicants for employment or employees, unless the agency can ,demonstrate that the accommodation would impose an undue hardship . 
on the operation of -the agency. sections 501 and 504 of the :~~ 
Rehabilitation Act. 

*Reasonable accommodations include altering work sites 
or other facilities used by employe~s to make them accessible; 
acquiring or modifying equipment or devices (including the 
provision of computers), job restructuring, modifying work 
schedules, providing qualified readers or interpreters I adjusting 
or modifying examinations, training materials, or policies I or 
reassigning workers to vacant positions. 
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*An undue hardship is an action that is,excessively 
costly, extensivc 1 substantial, or disruptive, or that would 
fundamentally nIter the nature or operation of the agency~ 
Because of the resources and scope of Federal agencies, 
reasonable accommodations in Federal agencies rarely rise to the 
level of an undue hardship. 

5. A Fedoral executive agency may not ask d'job applicant 
about the exis1:ence, nature, or severity of a disability, but may 
ask about an individual's ability to perform specific job 
functions. se"tions 501 and 504 of the Rehabilitation Act. 

*Nor may a Federal executive agency make medical 

inquiries or conduct a medical examination until after a job 

offer has been made. 


*A job offer may be conditioned on the results of ? 
medical examination, but only if this examination is required for 
all entering enlployees in similar jobs. 

*A FE~deral agency may only require a medical 
examination of an employee or may only make inquiries as to the 
nature or severity of a disability in limited situations, when 
the examination or inquiry can be shown to be job-related and 
consistent with business necessity~ 

" .. 
6~ The Equal Employment Opportunity Commission is chiefly 

respo~sible for enforcing the Federal government's employment 
nondiscriminatlon.,provisions. 29 CFR Part 1614 (regulation on 
Federal Sector Equal Employment' opportunity of the EEOC). 

C. FEDERAL PROGRAMS, SERVICES, AND ACTIVITIES 

1. A Federal executive branch agency must not discriminate 
in carrying out Its programs, services, and activities. In 
simple terms, the nondiscrimination mandate extends to everything 
that a Federal agency does. Section 504 of the Rehabilitation 
[;.ct. 

2. Each Federal agency has a regulation implementing its 
nondiscrimination obligations and these regulations establish the 
specific nature of each agency's nondiscrimination obligations. ,~~ 
See. e.g .. 1 CFR Part 326 (regulation of the Administrative 
Conference of the United states); 22 CFR Part 144 (-regulation of 
the Department of State); 29 CFR Part 33 (regvlation of the 
Oepartment of Labor). 
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3. Examples of programs operated by the Federal executive 
branch include the social ':Security program, the FBI tour, the 
Internal Revemle Service, the White House tour, the National 
Parks system, the Federal prison system, the emergency management 
services programs of FEMA and SBA, and the schools operated by 
the Department of Defense. 

4. section 504'a requirement not to discriminate extends to 
a wide range of the daily activities of each agency; examples 
include the obligation to! . 

*Provide qualified sign language interpreters or other 
appropriate auxiliary aids at meetings or hearings held by the 
agency or at conferences or other events sponsored by the agency. 

*Provide materials in alternate accessible formats 
(large print, Brailled materials, audio recordings, computer 
disks) when mat.erials are made available to the public in printed 
form~ 

*Provide captions on all videotapes developed by or on 
behalf of the agancy. 

*Provide a sufficient number of TOO's (telecommunica
tion devioes for the deaf or text telephones) for agency use, 
giving par~icular emphasis to frequently used agency ~elephone 
numbers and 800 numbersi Federal agencies should not just rely 
upon the telecommunications relay for telephone calls from people,
who are deaf. •• . 

*Provide extra assistance or modifications in agency 
forms to assist persons with mental retardation or other mental 
disabilities. 

*Ensure that, when Federal agencies hold agency
sponsored meetings, conferences, hearings, or other events 
outside the Federal work place, they only locate these events at 
accessible sites. 

*Provide accessible services at agency facilities when 
open to the publicI for example, the agency library or cafeteria. 

;;.. . 

*Ensure that, in administering a Federal grant program, 
the agency neither discriminates on the basis of disability in 
making grant decisions nor provides funding to entities that 
themselves discriminate on the basi~ of disability. 

*Obtain written assurances that the grant applicant is 
not discriminating on the basis of disability •. 
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*Require the submission of addition, targeted, specific 
information to establish compliance, including budgetary 
information. 

5. Federal agencies shall ensure that individuals with 
disabilities can produce and have access to information and data 
regardless of the type of medium, including all electronic and 
infor1ilation technologies, that is compara.ble to the opportunities 
of individuals who do not have disabilities. Section 508 of the 
Rehabilitation Act of 1973~ as amended, 29 U.S.C. § 794d. 

6" Each Federal executive branch agency is responsible for 
designating an official to coordinate implementation of section 
504 for federally conducted programs. Each Federal agency shall 
receive and resolve complaints of discrimination. Sec~ion 504 of 
the Rehabilitation Act. 

O. THE AMERICANS WITH DISABILITIES ACT 

*Remember that the Americans with Disabilities Act does not 
apply to the Federal executive branoh. When the ADA was enacted 
in 1990 1 a full and rich set of Federal civil rights laws already 
covered the Federal executive branch. The ADA dOGS apply to all 
employers with 15 or more employees {other than the Federal 
government)1 all units of state and local government, public 
accommodat~onst commercial facilities, carriers engaged in 
telecommunications, the U.S. Senate, the .U.S. House of' 
Representatives t and instrumentalities of the u.s. Congress., 
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Rehabtli/Illion Services AdminislTl1ltonlOjJice ofSpec/Ill EtiuclHion and RthabilirlHive Services 
u.s. Depamrum1 ofEdw:odtm 

, Client ...sistanct ProsrtJm (C4PJ , , 
This program rupportS~ through grants to t~ Sbltl!S, r.erv1a:.1 tn advise individuals with 

, disabililit.> of bene!itS and """"Ice.< RVlIllahle 10 tIlem under the ReIlabilillition Act and TItle I of 
, I,", Ameri",... with f)j<ahiliti.. ACL lodMduals seek!n,g or _g se!Vlee5 from proeram. 

", "'llJlOl'Il!d under the R_ll!1Ion Act miy also receive WISWlCe in puciu!ne J.egiJ. ' 
" " , admlnlmalive and Other apptllJ)liir<o rem<dIes to prot<ct Ihelr rights. :e..I! Stile is requin:d' '" 

. .,' have a CAP as • Condltion of elIgibUlI)I for the Srare Jr•• " fur vucatluual IdlabilllAli.J! 
~. 

,CAPs pdmarily resolve issues through individual and ,y.",mil; adV<>Caey. Dy slatutory 
mandate, CAP ,iliff .tl<mp. to ruolve woes through negod..wn or mWisdoo before =orting 

'to ..:!mini_ti". or legal remedies. Although States are not ""luirod 10 have formal 
procedure.. to .ddreu ;",uc. I>i3ed by CAl'•• CAl' ponCnnd must be afforded """""' to polic:y 

J m>Jring Mdad,ruru....tive pcnooru:l in the suUc. The CAP diroeIor 0)", ....... on the StatO 
'Relwhilillllkm AdvOOXY Council. the con,um... advisory b...-.! for vocotieual _ililation ' 
services, 

CAP""'.operolt<ld by agond.. designated by the Governors.' In genetal, these .gondes = 
independent of ""y .gency that pmvld.. """ice<. under the ReIlabiliIlllkm Act. Fund••m 
d~buted among the States according to pOpulation_ ac:ept Ul"f4t t'$m Xtd.e i~ guaranteed a . 
minimum of $100.(J(j()"nd ..ch terrilory 1II1elt" $45.000. In ft<cal yw (FY) 1m. gnmts 
Intliline S9.n<.000 """" awarded flIlhe SO S...... the Dj,1riot of i:o!umbia, Pueno RICo. and 
live temifllrie<. Almost 65.000 individWII, received CAP assI'Wiee In FY 1993. the most 
recent year for whlctn.1ara 3re'liVallabte.· 

Prorealon and iWWlCOCY qfIlTllividuul Rlglu. (l'AlK) 
Oni: of lb. newest wmpolle!llS of dlC Stall: pro"'""'''' and ad",cacy (p&.I\j .y.tem, established 
\tntl« Ilu; nevoltJ;PIlleutal Di:.abilltk. and Bill of !!.WIts Acl, PAIR l$ mandated '" p.tWd the 
~al.1:l.ml hwil.ut riWlI,s of iJulivldufds W1Ul disabilitlt$ who are not eligible for servicc:.s 'under 
CAl' Of oue of Ilu; oUler P&A programs, PAIR. which started ai a diSGrebonary gn\Ill 
program ID 19')1. bcx:amc a formula gmn. progi-am in 1994. ' 

, 
PAIR activitic;t include investigating, negotiating, or mediating solutions to problems 
cxptessod by individW!.ls with disn.bilities, providing informlluon.o.nd technicul'll$sistIDe0,:md 
providing 'legal oounscl oruililigation """'ces. PAIR also supports aducation Md OUlteach 
activities. 'Each year, PAIR prognum: must establish ¢aGe celection priorities based on public 
comment. Typical priorities include providing individ~ ru,d systemic OOVQCl.Cy in the areas 
of employment discrimination, accessibility, and hoUling. 

Fifty-'"' PAIR s=ts totailing $1.105.000 were awarded in FY 1995. 

'.. 

, ' 

http:OOVQCl.Cy
http:informlluon.o.nd
http:individW!.ls
http:al.1:l.ml


PaJ1lRt Yarkiu 
Biogaapluca.1 Note 

I joined 1M Ocpartment ofEduCAtion, Office ofSpeci31 EduCAtiOll .nd !lohabilitative Service., in 
1991. A3. member ofthe &,i_ S""",taty'. ~ I bdped 10 draft the Dtpartmen!'. guid...... 
on education services for deaf students:. r tra.tm'erred to the Rehabilitation Services' , 
Adminiwation 10 adminiU(!f the Client Aslsirtal:tCe Program (CAP)' and the prottdion ilnd 
Advo«o)l ofIndividual RightJ (PAIR) progTllm in 1993. ' ..."",omey (J U., ,'J\io). Prior to 
joining the Education IlepartmMt:. 1 derked for a Jaber union and the environment deparoncnt 'Of 

. the World l:ianic 

,. '1'.' 

.. 

'., 
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Dev<:lopmental Ilisabllitie. AssisWlCO and Biliof Righu Act. 42 U.S.C. 6000 ~ ~. 


PrOlOction and Advocacy for llllIividuais "'itb Momal m"... Act. 42 U.S.C. 10801 S J!l:lI. 


Protl:etion and Advoc""y for Individual Rights (Illo Rehabili.,tl"" A<tl.29 V.S.c. 194«) 


Client Ass~ Program (the RtbabUitation Act), 29 V.5.C 732 


Technology .Rclatl!<I A..istan<:e forlndlviduals with Disabilltios Act. 29 V.S.C. 2201 ct SQ. 


o • 
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ReSNA Tecbnle~l A••t.t.ncc Project 
SuIt.1S40. 1700 N. MoctsStro«t, ArI!ngton, VA 22209-1903 

10315~',f~17031$2i~30.1irr: 703/SZ4-6639 

NATIONAL INSTITIfTE ON DlSABIUTY AND REHAillUTATION RES£Al!CI! 

Slate. fUl'lded UOOer The 


r_ogy-R.!aIedAssisllnal For _IS \liP> l)iss_ AD of 1988 (and _en" of 1m) 


ALABAMA STATEWIDE TECHNOLOGY ACCESS AND RESPONSE 
PROJECT iSTAR) (1\193) 
2125 East Scutll BouIMtd 
P.O. Bo, 207~ 
MoMgome..,. At. 3e'20~752 

P«>Je¢t OI,eclOr. TOI1I _.,.y.li!05) m«40 (Voice) 


(205) 231·2276 D'DD) 
FAX: (200) 288-7111 

ASSIS'TlVE TECHNOLOGIES OF ALASKA ~990) 

400 '0' s..et. Suili 230 

AIlcI1oIaGe. AK 99501 

Informallon and Rolll.a!: Rioh V."......BOO) 170-0138 (V1lOD) 

Ptogfam_ Kalhl ~3lrOne. (W?) 2T2·9547 (VIlOD) 

FAX; (9O?) 274-0016 . 


, ',' 

AMERICAN SAMOA ASSIST1VE TECHNOLOGY PROJECT VI93) 

OM$fon of VOca:~ Rehabllitadon 

DepJr1mentol fUn.n ~ • 

Page Pago, -.Samoa 967lI9 

0Ir0dI><: Edmur<l Poreila. (688) 633·1SO!i12336 


(V~ce), (688)233·7874 (TOO) 

FAX: (6&4) 633,2393 


ARIZONA TECHNOlOGY ACCESS PROGRAM (AZTAP) "994)
Northem _ UnIversity 
P.O. Box 563Il 

Flagstaff, lIZ 86011-5630 

Program Olt&ctor: MJ. Demel,••, Pl\I).. (602) 324·317. 


(VO;OO). (602) 324-3177 (TOO) 
FAX: (50!) 324·317l1 

ARKAN5A5INCREASlNG CAPAIIlLmES ACceSS NETWORK 
(1$89) 
2201 6'_$vite 117 

.l.IIIIo Rock, AR T2202 
informaKon and ~aI: _,a Quiett, (SOl) _ (VITOO) 

Of (BOO) 824..799 (In &at< OOy) 
Suo GasiOo.ISOI) _ (Voi<eITDC) 
(SOl )<l66-5319 

CAUFORNlA ARSISliva TECI!NOlO.(IY SYSTEM (l993) 
CA Deparllllont of R_lilatlon 
830K5Ire&t 
Saaamento, CA 95Ill. 

ProjeCt Coordlnatot: Sheila Codon IIontkow.... 


(916) 324·7386 (TOO) 
(916) 324·1062 (Voice) 

FAJ(: (916)327-4561 

COLORADO ARSISTIVE TECHNOLOGY PROJECT {leSSI 
R«I<y Mountain Ro_ and Tmining tn$liMa 
6355 Ward Road. SuU. 310 
Alvada, CO l1OOO4 
Pllijeet Oi_ SJII WIl8l, (303) 820·2942 (Voi<eITDD) 
FAJ(: (303) S20-aa1S 

CONNECTICUT ASSIS'TI'IE TECHNOLOGY PROJECT (1992) 
Su.... 01 RohabI~1811on SIlMces 
10 Griffin Road _ 
WVldsor, CT 06Q95 
P«>Je¢t Ci...~r. JolIn M. Fi:a/To. (203) 298·2042 

(2(3) 298-2018 (TOO) 
FAX: (203) 298-9590 

DEl.AWARE ASSISTIVE TECHNOLOGY mmATIVE (1991) 
University oillelawate/A.I. duponll!l$llMt 
lBOO Ro<I<Iand Road. RoCI1Il54 
Wimlngt<)n, DC 19899 
P':>!eCl DiIeclD<: ""ill MiIIeo, Ph.D.. (302) SSHi790 

(302)6SHi794 (TOO) ; 
F,IJ(: (30!) 651-6193 

D.c. PAlfmERSHIP FOR ASSlSTIVE TECHNOLOGY V99:1j 
Na!iCl1a1 RohallllUaUon Ho_ 
102 Irving S1nlO~ NW 
Washir<jtoo, DC 20310 

P!ojeet !liIeefDr. Jody Wdt!y, (202) en·1932 (Voice) 


(202) 125·3999 (TOO) 
FAX: (202) 723-C628 
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FLORIDA AUlAllCE FOR ASSlSTMi SERVICE AND 
TECMNOI.OGY (1992) 
2002 Old SI. AugUSlioo Road 
8\i1ling A 
TaIIaIIa_. Fl32399-0696 
01_: Mall< _. (904) 4$7-3278 

(Voicol1DD) 
FAX: 	 (904) 4$8.Jl()62 

GEORGIA TOOI.S FOR LIFE (1"') 
Division 01 Rehal:lllitaliOn SeIVi<:os 
#2 Peaehtre. Slreel NW. SoiIO 23-l11 
Allanta, GA 30003 
ln1otmaIIon 800 Re1e«al: Tom o..m. (800) 72B-lI119 

or (404) 894-4960 
lOy Koisl<8m. (404)651-3084 
(404) 651-3085 (TOO) 
(404) 5}1-30S6 

GUAM S'ISI'EM FOR ASSISTlVE TECHNOLOGY (1994) 
-11 Alfir_ Program. oe~ Oisabili,.. 
U_~OIGuam 
UOG Slalion 
Mangilao. Guam 96923 

Oltac.,(; Meidl E. F...·San Nicolas: Ph.D. 


(611) ;:;1·9309 

HAWAII ASSISTlVE TECHNOLOGY TRAINING AND SERVICE 
PROJECT (1991) , • 
677 Ala Moana -<I, SullO 403 
HonoiulJ. HI 96813 
InfI:Irmaticn and Refarral: 	 Cecolia Sasal<l. (808) 53207110 

(VoicsITDO) 
Barbara FI_.J.eong 
(008) 532·7110 (\Io<:oITDI)) 

FAX: (008) S3H12O 

IDAitO ASSISilVE TECHNOLOGY PROJECT (1992) 
lZ9 w. Thlrd _ 

_ ,10831143 

Information and Referral: 	 ,..... e~li~obriell' 

Scott (208) 885·94Z9 
SlY" Rfoeld, PIl.O. 
(208)885·3559 (Voice) 
(800) 432-l!324 (TOO) 


FA'/.: (208) 865-3628 
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ILLINOiS ASSISTlVE TECHNOLOGY PROJECT (1989) 
110m Park Place 
5pII".ieJd.1I.62718 
Information and Referral: 	 Roger McCarl)'. (600) 85<1-5110 

(In Slala OnIyNolooIfDD) Of 

(217) 522-7965 (Voloo/fOO) 
Wlhelmlna. Gunther. (217) 522·7985 
(217) 522'5067 

IMDlAIIA ATTAIN (ACCESSING TECHNOlOGY THROUGH 
AWARENESS IN INDIANA) PROJECT (1990) 
P.O. S" 7083 
402 w. wasNnglan SliIIEl, Room W453 
Indianapolis, IN 46207·T065 
Inlonnal1on"", RoI.rral: JiA/ Hensley. (317) 232·1410 

(VolcolTDD) 
Prol<a OIreclOr. 	 Cris F~lerd.laoo) 545·77M 

(VoIteITDO) 
FAX: 	 (317) 232-6478 

IOWA PROGRAM FOR ASSiS'TlVE teCHNOlOGY (1990) 
Iowa UnivetSlty Al1ilialed Program 
Unlve"'ly Hosp/lal School 
Iowa Cilr. IA 52242 
Inftmna:!ioo: and Referral: '""'Y - SlO<)'

IBOO) 331·3027 (VolooITDD) 
Project O1I"e(;!Qr: ....... _Y, Ph.O.. (319) 353-638S 
FAX: (319)~284 

ASSlSTlVETECHNOLOGHOR KANSANS PROJECT (t993) 
2001 Gabriel 
P.O. Box 718 
P"""n•• KS 67357 
Proje<lOi_ Or. ChMo! Spenman 

(316) 421-8.167 (Voice) 
(316) 421-8115 (TOO) 

FAX: ($16)42106550 ,,864 

KENTUCKY ASSISTlVE TECliNOLOGY SERVICES NETy/ORK 
(1989) .•,
COOIliIna!ng Cooler 
42.1 versaij!, Road 
FranIdorI. KY >10601 
Wormalkm and Referral: Jerry Whoa!lcy, (502) 5734665 

(VoicolTDD) 

Jan W<l>er, (502) 573-4665 (VolooIfDD) 

(5(12) 573·m6 
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LOUlSWlA ASSIS11VE TECliNOUlGY ACCSSS NmVORK ('991) 
P.O. Box 3455, IlIn# 14 

eaton Rouge, I.A 7082\·3455 

InIaimalim an(l ReIomlI: SaJJn4ra PaIIolr·.oJlen 


(SOO) 922·01A1. 
(800) 2511-1633 (TOil) 

Proied Mmi_ JuI~ tOlllllll, (504) 342·2471 (Vo1coITOO) 
FAX: (504) 342·'970 

MAINE CONSUMER INFORIIA1l01l AND TECHNOlOGY 
TRA/NINQ EXCHANGE (MAINE CITE) (1989) 
MaN CITE Coordina~ ~nl.r 
IJniveI$Ily 0/ Maine at A!lgus!a 
4S UrMtsily !lIM> 
AugUsta. ME 04330_,on en4 Re_ e.." Sl1aIl.... [207) 621-3195 

(Voloef1llD) 

Pro]ed DiolClDr: iCa1!Iy P.,..rs. (107) 621-3195 


IV_TOil) 

FAX: (207) 621-3193 


MARYLAND TECHNOLOGY ASSISTANeE PROGRAM [1939) 
Govemor't 0Ib I« IMIlllduals with DIsabilities 
300 W. Lex~1O!l Sll<le~ Bo, 10 
1lalImoro, MD 21201 
Infcmlalion and Re_: James Corey. (000) TECH·TAP 
Projed 01..  . Mal)' Grady. (41 0) 33H97; (VolcefTOD) 
FAX: 1410; 933~7< 

MASSACHUSETTS ASSISTIVE TliCHNOLOGY PAIlINERSHIP 

COOER 11990) 

Ch1dren' Hospil!! 

300 Lcngwood A,.,..., 
BosIO!l, 1M 02115 
In_ ilIld Rele.a!: _~ (617) 727-5S4ll_$ 


(SI7) 345-9743 (TOO) 

Pro]ed OireelOt. Ju<!yar_. (611) 735·7820 (VOielt) 


(SI7) 735-1301 (TOO) 

fAA: (617) 735-0345 

MICHIGAN TECH 2!100 (1992) 

MI:tlgan Oepart/1l<lnl of Ed....,on
Rella__ 

P.O. Box 30010 

LansIng, MI 4iS09 

Proje<:! Manager: MicM~ Bames. (517) 373-9233 


(V,I",;; 1517) 373--4035 (TOO) 

fAX: (511) 373·0565 


FAX NO. 703 524 6630 P.OS 


MINNESOTA STAR PROQRAMf!9tI$) 
300 Conlaonial 8u11d1ng 
659 Cedar $Veel 
51. P.... Mil SSISS 
INFOTECIi: [900) 331-3027 (VoIco/TllO) 
Pro]ed [lre<:Iot: Rachel Wob6choJI.1612) 2\17·\554 

(612) _ (TDO) 
(GI2)282~1 

MISSISSIPPI PROJECT START (1190) 

2550 1'ea<I11... SIIOOI 

41f1 1100< 

Jacl<sctl, loiS 39216 

Pro]ed IliIOCIOt. came _. (601) 96HIl72 (VoIceltllD) 
FAA: (601)$4-2349 

MISSOURI ASS/S11VE TECIINOlOGY PROJECT (1!191) 

4131 Sov!h Cochis8. Sui., 114 

Ind&j>eIldenco, MO &4055-<975 

1_at'(( Referral: St.eila Brashear. (800) 647-8557 


(800)641-8556 (TOD) 

Project Oi_r. DIane Golden, (800; 647-8557 or 


(81S) 37J.5193 

FAA: (816) 373'9314 


MOiNTECII (1991) 

The UnIverSity of Mornana. MUARIO. MonTECIi 

S34 Eddy A!I$nue 

MI.soula, !.IT 59612 

Inlom'.alion at'(( Ae",.a/: 0"""" Gimbel, 


(4lIe) a43-5&16 (Voi<;aITDDJ 
(SOO; 732.()323 (V~DD) 
Pallr Lao",. 
(4lIe) 243-5676 (VoiWTOOj 
(4lIe1243-2349 

NEIlRASI<A ASSIS11VE TECHNOLOGY PROJECT (1969) 

301 Csmennlal Mall Soulll 

P.O. 80' 941187 
UnooIn, Ne 68509-4007 , 

. 1m"""'''' and Rel1ooal: Nancy Noha. (402) 471-3647" 
(VolatlfOD) 

Project Ilireclot: 1.1"'" SChul", (402; .7H1734 
(VoiWTOO) 


FAA: (402) 47H)117 
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NeVADA AS$!STlVE TECHNQUlGY PROJfCT [199C) NORTH CAROUNA ASSISTIYE TECHNOLOGY P!\OJECT (1990) 

Rehabl1iIaIi>n Oivislon !lepartmenl ,I Human R_, 

0ftIce of CommITi!;' Based Se_. _ 01 Vocational _UtlJlOl1 -. 

711 _ Stewart SI!HI 
 1110 Navaho Olive. SuIIt! 101 

car.on CIly. NV 89710 R.~igh, Ne 27809 

In!cnnalion "'" Referral: TOdd autlelWOrih. (702)6I!1.(452 informa!Xitl and Reretrat (8OO)1lSZ.00c2 


(Voice); (7(2) 687-3388 (TOO) PtOje<:I 00ec~r: RIcI<J Cook, (919) 850·2187 (VclceITDD) 
Project t.ianager: Jack Rolld, {7Q2i 687-4452 (_I FAX: (919)851).2792 

(702) 6!N388 (TOO) 
FAX: (702) <!S7·3292 


NORTH OAXOTA INTERAGENCY PROGRAM fOR ASSISTIVI1 

TECHNOLOGY tIPAT) (1993) 


NEW HAMPSHIRE TECHNOLOGY PAllTNERSlllP PROJfCT P,O,6al743 
(liSI) cavanor, NO 58t.!1l 
_ on 0Isat;1lfy1UAP Diradof: Judio L.., (101) 265-4807 tVclcelTOO) 
II'. Ten F""" SInIet FAX: (701)265-3150 

The Co"",," Conter 

Conc.or<j. NH 033()1
_n and Rolemll: CerQl Aiohards. (eOO)224{)MO COMMONWEAI,TH OF THE NORTHERN MARIANA ISLANDS 


(VoicoffOI)) ASSlSTIVE TECHNOLOGY PROJECT (11194) 

Project co.CoordlnatOl'$: Mallon Pawlel«\AaJy Sclwh. (loVl>mor'Sl:iov&lopmenlal DisabiifieS Planning or... 


{603J_ (VolcolTOO) Ollico .f the Clovernor 

FAX: (60312l8-3270 Sa4>m. MP 96950 


E_1Ive Oi~a,,: J.m", S. Malone, (610)322.0014 


NEW JERSEY TECHNOLOGY ASSiSTIVE RESOURCE PROGRAM 

~~ . QHIOTRAIN (I~ 


'35 east Slat. 5~eet 122. KinneafRoad 

CN398 CokJmbus, OR 43212 

T"""on. NJ 0!l6<5 Executill1lBoard Chaitpen;on: Judy HR. 

lnformatiOn and Refan'al: lau",", _. (609)292·149. (6141292-242& OJ' (800) 784·_ 

Mmlni'SU'l!r:l': ". TIm MonIaO"'. (609)292-7'58 (Voicol (VoIcotl1lD) 


(BOO) :m.nos (TOOl FAX: (614) 292·5866 

FAX: {609)m.ao'6 


OKLAHOMA ABLE TECH (1992) 
NEW MEXICO TECHNOLOGy ASSISTANCE PROGRAM (1990) Departmen1 of _ltation So_ 

43S 51. _.Olivo. Bulkting 0 P,O. 6al366S9 

Santa fe. Nt.! 87503 0Idah0ma CdY. OK 73136 

I_bn and Re!enal: carol cadena. (800) seo.AIlLE P"IO<I Dire,."Ior: Pa!.i BovNman. (800) 31MI19 

(Voicotl1l0j (405) 427·3312 (TOO) 
Project DItectoc Bil Newroe. (505) 627-3S3< FAX: (405)427-3021 

(VoiceITOC) 
FAX: (SOS)827-3146 

. OREGON TECHNOLOGY ACCESS FOR UFE NEEDS PROJECT 
(TAlN) (1990) 

NEW YORK STATE TRAJD PROJECT ~99C) ChemeMIa Communily CoiI"l" 
0ftIce of """''''to "" Po","" wlill Di~1iW P.O, Box 14007 
OM Empire State Plaza. SuIIt! 1001 Salem. OR 91J09.1070 
AIIlany. NY 12123.0001 Project ill",,,,," Susan I.!cNalJgI11. (503)3994950 
Project Di..c1cr. Deborah ill<I<.iSI8)474·2825 (Vcl:o) (_/TOOl 

(518)473-4231 (TOO) . In OR (800) en·1S12 (V~"'ITDD) 
FAX: (516) 473.0005 FAX: (503)399<11.118 
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PENNSYLVANIA'S IHIllATIVE ON ASSISTI'IE TECHNOLOGY 

(1992) 

tnstlMe on 1lisal>Ilit)'/UA? 

RI"" Hal AMeJ ~ (004-00) 

Philadelp/'ia. PA 19122 

_lion and Referral: KitI. Oei1nlo!. (2'5) 204-'356 


(VolcetTOOJ 

Project OI~tor. Amy GoI<!man, (2'S) 204-,sse 


(Voice/TDO) 

FAX: 	 (215) 2!l44i336 

PUelITO RICO ASSI$T1VE TECltN(lLOGV PROJECT (1993) 

Univemltr., Poorto Rice 

Medi:al &:Ie","" CamPI" 

College of R.~ted HoaIIII Pro"""" 

Ilepar1men! Of Communi:al~n 01$0(<<"

Box 3$5(.167 . 


San JUiIIl, PR 00936 

ProJt!<l Dill!<:IDf: 	 Dr. Jo" R. Santana. 

(BOO) 49&liIl$ (From U.s. Mainland) 
(BOO) 91H1033 (In PR QrJ)') 

FAX: 	 (809) 759.J64S 

RHODE ISLANll A$SISTIVE TECHNOLOGY ACCESS PROJECT 
(1993) • 
0fIIea Of RahabiiIAU", SeMce. 
40FOIII1IainSlroet 
Pro.do""" RI 02903-'898 
~Pr~ect OWeCtOr. 	 Josel'fl F....II, (40,) 421-7005 

• Ton Fr., In RI (BOO) 752·8036 ....2508 
(401) 421-/016 (TOD) 

FAX: (401) 274"920 

SOUTli CAROllllA ASSIsnVE TECHNOLOGY PROGRAM (1891) 
V_I RehabUitaIon OOpartmenl 
p,O, Box 15. 1410.c Boston AverrJe 
W..I_,SC 29171-00,5 
inIomtlllon and Rc!\lfTal: Ullan SIIIIIII. (803) 82v.i404 

(V~cetTOO) 
PlOject Dlreelor: 	 Chip _ford. (803) 822·S4Il4 

(Voice/TDO) 
FAX: 1003) 822430' 

DAI<OTA UNK (1992) 
1925 PiaUt Boulevard 
Rapid City. SO 57702 
information and Relerr~: Jua"" Palmor-Uoyd 

(800) ~l-0613 (VoiceJTOO): 
or (605) 39<\,'876 

Project Manager: Ron Reed. (605) 394-1878 
FAX: (60S) ~1·53'5 

FAX NO, 703 524 6630 	 P,07 


TENNESSEE TECHNOLOGY ACCESS PROJECT (1990) 
710 Jame. RobeI\$on Paikway 
Galeway Plaza. 111h floor 
NaslMna, TN 37243.Q675 
InIofmatlon and Rc!enal: Anastasia KosIlafrIi. (815) 532-6530 

(BOO) m·S059 (In ,til" 0IlI1); 
(e15) 532-05" (TOO) 

Project Diroe~ Rob Roberts, (815) 532-6530 
FAX: (el5) 532..984 

TEXAS ASSISTI'IE TECHNOLOGY PAImlERSllIP (1992) 
Unlversily Of T..as at Austin, UAP Of TOla' 
Cepartmetll Of $pedal Edutalion. EtB 306 
Auo!ln, nosm 
inlDfmalion and Raf.~: (800) 828·lll39 

ProjeCl tMl<lOr: _ Blyant, (5'2) 471·762, (Vol.,,) 


(512) 471-1944 (TOO) 
FAX: (512)471·7549 

UTAH ASS1STlVE TECHNOlOGY PROGRAM (1989) 

Con"" "" p"""". wilh Oi_, 

lIMe 685$ 

I.Dgan. UT 84322-eass 

lnIofmatIonandRo_: (SOO)333'UTAH (VoIClllTllO) 

Project 0iI<I_ !.laMn Fmeld, fd.o, (001) 797·1S1l2 

FAX: (801) 797·2355 


VERMONT ASSISTIVE TECHNOLOGY PROJECT (,990) 
'03 Soulh Main $\ree, We... I 
Walerbuly. vr 05671-2305 
Projea Oi_r. eM'tine PeIlegrlllo, (802) 24102620 

(VoiceITllil) 
FAX: (602)241·3052 

VIRGINIA ASSISTIVE TECHNOLOGY SYSTEM (1990) 
B004 Franklin Farms Drive 
P.O. So. 1(300 
RiI:tlmoIld, VA 2326S.()3QO 
IrJormalion and Ral.~: t.fdlaei Snapp. (804) 862-9993 
ProJeOl OireclOt: Kennelll Knorr, (804) 862-9990 (VITDDI 
FAX: 	 (804) 862-9478 .. 

WASHINGTON ASSISTIVE TECHNOLOGY ALUANCE (1993) 
DSHSIOVR 
P.O. Bo,4534O 

Olympia, WA !l8504-~ 


Prole" -. . 00,," Hooks. SL, Ph.D. 

(206) 438·8051 (V¢ICe) 
(206) 438-lI944 (TOO) 

FAX: 	 (206) 438.f!OO7 
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WEST VIRGINIA ASSISTIVE TECHNOLOGY SYSTEM (1992) 
OMsion 01 Rehabllilaoon ~ees 

Capital Com~.x 

CIwloSlOO, lIN 2531J!;OSOO 

~I<)mIalion and Relerral: _Oo..r, (SOIl) 841-8436 

Projetl tir-. Tom Mir_, 13041 76&-1698 


(3041293-4692 (TOO) 

FAX: (3041293-7294 


WlSTECH (1990) 

DMs!on 01 voealional Rehat>iU1a1ion 

P.O. Box 755Z 

I W. WiI"", StreeL Room S50 

MadisOn. WI 53707·7552 

lIllormalion and Re~mlI: Unda Rowley, (608) 266-S39!l 

Ptojed lJirecb>t; J~ Tl1lmpl, (60S) 267<l72O (Voice) 


(608) Wl-~599 (TOO) 

FAX: 16011) 2S7.J6S7 


WYOMlNG'S NEW OPTIONS IN TECHNOLOGY (WYNOT) (1993) 

IlMs/Qn of Vocational Rehabiila1ion 

1100 IleI$d1ler Buldlng

Clio.,....... WY !i2002 

Project Oirec~r: Kif\< _y, (307) m<Jll47IVoice) 


1307) 7n-<1386 or m·74SfJ l'Iok:eITOOI 

FAX: (307) 771·5939 


Many staleS have ~'naI.""'~~ IflO"'" """"'IS. To 
find CUI it there is aCerttet rear you, call yotir stale's Tech kA 

II'0/0Ct In SIll'" w!1sTe no •& Rcon••a ialiated, 1M Projecl Oi-. 

can assist you. 
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STATE PROTECTION AND AD?OCACrAGENCIES FOR PERSONS WITH 

DEVELOPMES'rAL DlSABILrf:~:~, MENTAL ILLNESS A."m THE CLIENT 


ASS:STANCE PROGRAM 


1994 

ALABAMA 

CAP 	 Division of RehabUitation Services 205·281-8780 
and Children's Rehabilitation Services 
2129 E. South Blvd 
P. O. Box 11586 
Montgomery. AL 36111 

DD Alabama Disabilities Advocacy Program 205·348·4928 
MI The University of Alabama 205·348-9484 roD 
PAIR P. O. Box 870395 800-826-1675 

Tuscaloosa, AL 35487·0395 

ALASKA 

CAP 	 ASIST 907·333·2211 
2900.Boniface Parkway, #100 
Anchorage, AI{ 99504-3195 

, 

DD Advocacy Services of Alaska 901-344-1002 VoicelTDD 
MI 615 E. 82nd Avenue, Suite 101 800-478-1234 
PAIR Anchorage, AI{ 9951~ 

A.'I1ERICAN SAMOA 

CAP Client Assistance Program and 10288-011
DD Protection & Advocacy 684-633·2441 
MI P. O. Box 3937 
PAIR Pago Pago, American Samoa 96799 

.. 

ARIZONA 

CAP Arizona Center for L:tw in rhe 602-214-6287 VoicelTDD 
DD Public Interest 
MI 3724 N. Third Street, Suite 300 
PAIR Phoenix, AZ 85012 

P&AI 
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CAP 
DD 
MI 
PAIR 

Advocacy Services, Inc. 
Evergreen Place, Suil¢ 201 
1100 North University 
Little Rock, AR 12207 

CALIFORNIA 


CAP 

DD 

MI 

PAIR 

Client A«i.stance Program 
830 K S_t Mall. Room 220 
Sacramento, CA 95814 

Protection &: Advocacy, Inc. 
100 Howe Avenue. Suite 18SN 
Sacramento. CA 95825 

COLORADO 

CAP The Legal Center 
DD 455 Shennan Street 
PAIR Suite 130 
MI Denver, CO 80203 

• 

CONNECTICUT 

CAP Office of P&A for Handicapped 
DO and Developmentally Disabled Persons 
MI 60 Weston Street 
PAIR Hanford, CT 06120-1551 

DELAWARE 

CAP 	 Client A",istance Program 
Uni!¢d Cerebral Palsy. Inc. 
254 Camden·Wyoming Avenue 
Camden. DE 19934 

DD Disabilities Law Program 
MI 144 E. Market Street 
PAIR Georgerown. DE 19947 

501-296-1775 VoicelTDD 
800-482-1174 

916-322-5066 

916-488-9950 
800-776-5746 
818·546-1631 LA Voice/TDD 
510-839-0811 OK Voice/TDD 

303-722-0300 VoicelTDD 

203·297-4300 
203-566-2102 TOD 
800-842-7303 
(stateWide) 

302-698-9336 
80Q.640-9336 

302-856-0038 VoicelTDD 

2 	 P&A· 
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DISTRICT OF COLUMBIA 


CAl' CHem Assistance Program 
RehabiIltation Services Administration 
605 G Street, NW 
Washington, DC 20001 

CAl' 
DD 
Ml 

Information Protection & Advocacy 
Center for H.ndicappe<l lrtdividuals 
4455 Connecticut Ave, NW, Suite Bl00 

PAIR 	 Washington. DC 20008 

FLORIDA 

CAP AdVocacy Center for Persons wlDis.bilities 
DD 2671 Executive Cemer, Circle West 
Ml Webster BUilding, Suite 100 
PAIR Tallahassee, FL 32301-Sm4 

GEORGIA 

CAP 	 Department of Human Resources 
Division of Rehabilitatiun Service 
2 l'eachrree St" NW, Room 23·307 

, Adam., CiA 30303' 
• 

DD , Georgia Advocacy Office, Inc. 
'MI 1708 l'eachtrOC 51., NW, Suire 505 
PAIR Atlanta, CiA 30309 

GUAM 

CAl' 	 Parent Agencies Network 
P.O, Box 23474 
GMP, Guam 96921 

DD The Advocacy Office 
MI 1',0. Box 8830 
PAIR Tamuning, Guam 96931 

2m·727..lJ977 

Zm-966-8081 
2m-966-2500 TDD 

904-488-9071 
800-342-0823 
800·3464127 TDD 

404·657·3012 

404·885·1234 Vole.ITDD 
SOO·282-4538 

011·671·649·1948 

011·611·472·8985186 
011-611472·8989 TDD 

P&A3 
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HAWAII 

CAP PrO!ection & Advoca:y Agen.:y 
DO 1580 Makaloa ~tr.et, Suite 1060 
MI Honolulu, HI 96814 
PAIR 

IDAHO 

CAP CO-Ad, inc. 
DO 4477 Emerald, Suire B·IDO 
Ml Boise, ID 83706 
PAIR 

ILLINOIS 

CAP 	 lllillQis Cllen! Assistance Progr,m 
100 N. First Sireet. 1st Floor 
Springfield, IL 62702 

DO Equip for Equality, Inc .• 
Ml 11 East Ad.ms, Suite 1200 
PAIR Chicago. n. 60603 

INDIANA 

CAP . Indiana Advocacy Services 
DO 850 North·Mer1di.n, Sui,e 2-e 
Ml Indianapolis, IN 46204 
PAIR 

IOWA 

CAP 	 Client Assistance Program 
Division on Persons w/Disabilities 
Lucas State Office Building 
Des Moines, IA 50310 

DD .• Iowa Protection & Advocacy Service, 1m:. 

MI • 3015 Merle Hay Road. Suite 6 

PAIR Des Moines, IA 50310 . 


FAX N~ 703 524 6630 	 P,12 


808·949·2922 Voice/TOO 

208-336-5353 Voice/TOO 

217-782·5374 

312-341-0022 VoicelTDD 

317·232-1150 Voice/TOO 
800-6224845 

515·281-3957 

515·27&'2502 
515·278"()571 TOO 

P&A4 
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KANSAS 

CAP 	 Client Assistance Program 

Biddle Building. 2nd Floor 

2700 West 6th Street 

Topeka. KS 66606 


DD Kansas Advo<:acy & ProteCtive Service 
Ml 2601 Anderson Avenue 
PAIR Manhattan. KS 66502 

KENTUCKY 

CAP 	 Client Assistance Program 
Capitol Plaza Tower 
Frankfort. KY 40601 

DD Office for Public Advocacy. Division for P&A 
MI 100 Fair Oaks Lane. 3rd Floor 
PAIR Frankfon. KY 40601 

LOUISIANA 
, '/ 

CAP AdvOClICY Center for the Elderly 
DO v I!1ld Disabled • 
M1 ,210 O'Keef.,. Suite 700 
PAIR New Orleans, LA 70112 

MAINE 

CAP 	 CARES, In~. 
4-C Winter Street 
August, ME 04330 

DD Maine Adv<l<acy Services 
MI 32 Winthrop 
PAIR P,O. BOl( 2007 

Augusta, ~E 04338 

913·296-1491 

913-716-1541 VoicelTDD 
800-432-8276 

502-564-8035 
800-633·6283 

502-564-2967 
goo.372-2988 TDD 

504-522-2337 Voice/TDD 
800-662-7705 

207-622-7055 

207-626·2774 
800-452·1948 TDD 

P&A 
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MARYLAND 

CAP 	 Client Assistance Program 410-554·3221 

Maryland 1,.babil!,.,io.1 Cen'.r 

Division of Rehabilita,ion Services 

2301 Argonne Drive 

Baltimore. MD 21208 


DD Maryland Disability Law Cenler 410-2354700 
MI 251051. Paul Street 410-2354227 VoicerrDD 
PAIR Bal!imore, MD 21218 800-233-7201 

ADM 	 Maryland Disability Law Center 41!)-234-2791 
Program Sraff 41!)-234-2794 
1800 N. Charles 5t""'! 
Baltimore, MD 21201 

MASSACHUSETrs 

CAP 	 MA Officc on Disability 617-727-7440 
Client Assisranco Program 
One AshbuIlOn PI.ce, Room 303 
Basron. MA 02108 

DD 'Disability Law Center, Inc. 617-723-8455 VoicerrDD 
PAIR. II Beacon street, SUite m 

Baston, MA 02108 

MI 	 Center for Public Representation 413-584-1644 VoicerrDD 
22 Green Sireet 
Northampton, MA 01060 

MICHIGAN 

CAP 	 Client Assisrance Progrnm 517-373-8193 
.Depamnent of Rehabilitation Services 	 .' 

P. O. Box 30008 

Lansing, MI 48909 


Commission for the Blind 517-373-6425 

201 North Washington Square 

Box 30015 

Lansing, MI 48909 


P&A6 
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-. 
Michigan cont. 

DD Michigan 1'&A Service 
MI 106 West Allegan, Suite 210 
PAIR Lansing. MI 48933 

MINNESOTA 

CAP Minnesota Disabilil)' Law Center 
DD 430 First A venue Nonh, Suite 300 
MI Ml=polis, MN 55401-1780 
PAlR 

MISSISSIPPI 

CAP 	 Client Assistance Program 
Easte, Seal Society 
3226 N. Stare Street 
Jackson, MS 39216 

DD Mississippi P&A System for DD, Inc. 
MI 5330 Executive Place, Suite A 
PAIR JackSon, MS 39206 

v 
• 

MISSOURI 

CAP Missouri P&A Services 
DD 925 S. Country Club Drive, Unit B-1 
MI Jefferson eil)', MO 65109 
PAIR 

MONTANA 

CAP 
DD 
MI 
PAIR 

Montana Advocacy Program 
316 N. 	Park, Room 211 
P.O. Box 1680 
Helena. MT 59624 

517-487-1755 VoicerroD 

612-332-1441 
612-332-4668 

601-982-7051 

601-981-8207 VoicefTDD 

314-893-3333 Voice/TDD 

406-444-3889 VoicefTDD . 
800-245-4743' 

7 	 P&A 
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NEBRASKA 


CAP 	 Client A<sistance Program 
DivIsion of Rehabilitation Services 
Nebraska Department of Education 
301 CenwMial Mall South 
Lin""ln, NE 68509 

DD Nebraska Advocacy Services, Inc. 
Ml 522 Lincnln Center Building 
PAIR 215 Cent:nnial Mall South 

Linenln, NE 68508 

NEVADA 

CAP 	 Client Assistance Progrrun 
1755 East Plumb Lane, #128 
Reno, NV 89502 

DD om.. of Protection & Advocacy. Inc. 
Ml Financial Plaza 
PAIR 1135 Terminal Way, Suite 105 

Reno. 	 NV 89502 

NEW HAMPSHIRE ' 

CAP 	 Client Assistance Progrnm 
Governor's Commission for the Handicapped 
51 Regional Drive 
Concord, NH 03301·9686 

DD Disabilities Rights Center 
Ml P. O. Box 19 
PAIR 18 Low Avenue 

Concord, NH 03302-QOI9 

NEW JERSEY 

CAP Client Ass;,,,,,,,,. Program 
DD New lersey P&A, Inc. 

210 S. Broad Street, 3rd Floor 
Trenton, NI 08608 

8 


402-411-3656 

402474-3183 VniceiTOD 

102·681;..}44O 
800·653·9879 

702·688·1233 

800-992-5115 

702-622-0243 TOD 


603-271-2713 

.' 

. 603-228-0432 VoicelTDD 

. 
d 

609·292·9742 VoicelTDD 
800-192-8600 

P&A 
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New Jersey cont. 

MI 	 New Jersey P&A. lne, 

210 S, Broad Street, 3td Floor 

Tronton, !'IJ 08608 


NEW MEXICO 

CAP Protection & Advocacy System, Inc, 
DD 1720 Louisiana Blvd.. NE 
MI Suire 204 
PAIR Albuquerque. NM 87110 

NEW YORK 

CAP NY Commission on Quality of Care 
DD for the Mentally Disabled 
MI 99 Washington Avenue, Suite 1002 
PAIR Albany, NY 12210 

NORTH CAROLINA 

CAP Client Assistance Program 
, Nonh Carolina Division of Vocational

•Rehabilitation Services 
P. 0, Box 26053 

Raleigh, Ne 27611 


DO Governor's Advocacy C"uncil for 
MI Persons with Disabilities 
PAIR 2113 Cameron Street, Suite 218 

Raleigh, Ne 27605 

NORTH DAKOTA 

CAP 	 Client Assistante Program 
400 East Broadway. Suile 303 
Bismarck. ND 58501.4038 

DD The Nonh Dakota 
Ml Pt01eCtion & Advocacy Project 
PAIR 400 E, Broadway, Suite 515 

Bismarck, ND 58501 

9 

609·292-9742 Voice/IDD 
800-792·8600 

505-256-3100 VoicelTDD 

800-432-4682 

518-413-1378 
518-473-4057 
800-624-4143 TDD 

919·733-3364 

919·133-9250 VoicclTDD 
800·821-6922 

701-224-4625 

701-224-2972 
800-472·2670 
K00-642-l5694 (24 H, Line) 
800·366·6888 TDD 

P&A 
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N. MARJANASISLA.\1)S 


670-235-7274 

614-466·9956 

614-466·7264 Voice/TDD 
800·282-9181 

405·521·3756 

918·664·5883 Voice/TDD 

503·378-3142 

. 
503·243·2081 Voice/TDD" 

CAP 
00 
MI 
PAIR 

OHIO 

CAP 

DD 
MI 
PAIR 

Northern Marianas 
Prote.don and Advocacy System. Inc. 

P,O. Box 3529 C-K. 

Saipan, MP 96950 


Client Assi5!ance Program 

Govemor'. Office of Advocacy for People 

wirh Disabilities 

30 East Broad Street, Room 1201 

Columbus, OH 43266-0400 


Ohio ugal Rights Service 

8 East 1.0"8 Stree\, 6th Floor 

Columbus, OR 43215 


OKLAHOMA 

CAP 	 Client Assisraru:e Program 
Oklahoma Office of Handicapped Concerns 
4300 N. Uncoln Blvd, Suite 200 

vOklahoma City, OK 73105 

DO . Oklahoma Disability Law Center, Inc. 
MI 4150 South lOOth East Avenue, 210 Cherokee Bldg 
PAIR Thlsa, OK 14146-3661 

OREGON 

CAP 

DO 
MI 
PAIR 

Oregon DisabtHties Commission 
1257 Ferry Street, SE 
Salem, OR 97310 

Oregon Advocacy Center 
625 Board of Trade Building 
310 Southwest 4th Avenue, Suite 625 
Portland. OR 97204·2309 

P&A10 
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PENNSYLVANIA 

CAP Clien, Assistance Program (SEPLS) 215-557-7112 
1650 Arch Street, Suite 2310 
Philadelphia, PA 19103 

Client Assistance Program 412-363-7223 
Medical ·Center East (Western PAl 
211 N. Whitfield, Suite 215 
Pittsburgh, FA 15206 

DD PelUlSylvania P&A, Inc, 717-236-8110 VoiceITDD 
MI 116 Pine Street 800-692-7443 
PAIR Harrisburg, FA 17101 

PUERTO RICO 

CAP Office of the Governor 809-72t4299 
DD Ombudsman for the Disabled 809-725-3606 
MI P. O. Box 4234 800-98l-4125 
PAIR San Juan. PR 00902-4234 809-7054014 TOD 

REP OF PALAU.. 
CAP , Client Assistance Program 

Bure.u of Public Health 
. Ministry of Health 
P.O, Box 100 
Koror. Republic of Pulau 96940 

RHODE ISLAND 

CAP Rhode Island P&A System Inc., (RlPAS) 401-831-3150 
DD 15! Broadway 401-831-5335 
MI 300 Ploor 
PAIR Providence, Rl 02903 

SOUTH CAROLINA 

CAP Office of the Governor 803-734-0451 
Division of Ombudsman &. Citizen Services 
P.O. Box 11369 
Columbia, SC 29211 

11 P&A 
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South 	Carollna COnt. 

DD South Carolina P&A System for th. 

Ml Handicapped. IIlC. ' 

PAIR 3710 Landmark Driv~, Suite 208 


Columbia, SC 29204 

SOUTH DAKOTA 

CAP SOUlb Dakota Advocacy Services 
DD 221 South Central Avenue 
MI Pion<:,.sD 57501 
PAIR 

TENNESSEE 

CAP Tennessee Protection &I. Adovcscy. Inc. 
DD P. O. Box 121257 
Ml Nashville, TN 37212 
PAIR 

TEXAS 

CAP AdvoCacy, Inc. 

DO , 7800 Shoal C ....k Blvd .. Suite 171-E 

Ml • 	Austin. IX 71f157 
PAIR' 

L'TAB 

CAP u:gal Center for People wlDi ••bilities 
DD 455 East 400 South. Suite 201 
Ml Salt Lake City, UT '84111 
PAIR 

VERMONT 

CAP 	 Client Assistance Program 
!.add Hall 
103 South Main St....t 
Waterbury. VT 05676 

FAX NO. 703 524 6630 

803-782·0639 Voice/TDD 
800-922-5225 

605-224-8294 VoicelIDD 
800-6584782 

615-298·1080 VoicclTDD 
800-342-1660 

512-454·4816 Voice/IDD 
800-252-9108 

801-363-1347 VoicelTDD 
800-662-9080 

802-241-2641 
800-6224555 

12 	 P&A 
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Vermont cont. 

DD 	 Vennonl l)rotection & Advocacy 802·229·1355 
21 E. Stat. Street, Suite 101 
Montpellier, VT 05602 

Ml 	 Vermont Advocacy Network, Inc. 802·244·7868 
65 South Main Street 
Waterbury, VT 05676 

VIRGINIA 

CAP Department for RightS of Virginians w/Dis. 804·225·2042 VoicelTDD 
DD James Monroe Building 800·552·3962 
MI 101 North 14th Street,. 17th floor 
PAIR Richmond, VA 23219 

VIRGIN ISLANDS 

CAP Virgin Islands Advocacy Agency 809·772-1200 
DD 7 A Whim Street, Suite 2 809·776·4303 
Ml Frcdc~iksted. VI 00840 809·772·4641 TDD 
PAIR 

.. 
WASHINGTON ' 

CAP Client Assistarn:e·Program 206·721·4049 
. P. O. Box 22510 206-721-4575 
Seattle, WA 98122 

DD Washington Prore.:tion & Advocacy Sys. 206-324·1521 VoicelTDD 
Ml 1401 E. Iefferson, Suite 506 
PAIR Seattle, WA 98122 

WEST VIRGllIi'IA 	 . 
d 

CAP West Virginia Advocates, Inc. 304·346·0847 VoicelTDD 
DD Litton Bldg, 4th Floor 800·950·5250 
Ml 1207 Quarrier Street 
PAIR Charleston. WV 25301 

13 	 P&A 
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WISCONSIN 

Governor'!, CoDlIIlission for Ptople 608-267·7422 
with Disabilities 800·362·1290 
Client Assistance Prog",m 
P. O. Box 7850 

Madison, WI 53107-7352 


DO Wisconsin Coalition for Advocacy 608-267·0214 
MI 16 N. CatToIl Street. Suite 400 608-261..0368 TDD 
PAIR Madison. WI 53703 

WYOMING 

CAP Wyoming Protection & Advocacy System 307-638-7668 
DD 2424 Pioneer Avenue, Suite !O1 307-632-3496 
PAIR Cheyenne, Wy 82001 800-821-3091 VoicerrDD 

800-624-7648 VoicelTDD 

NATIVE AMERICAN 

DO DNA,People's Legal Services, Inc. 	 602-871-4151 
P. O. Box 306 

v 	Window Rock, AZ 86515 

• 
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Rehabilitation Services AdministraiionlOjfice ofSpecial Eiiucalion and Rehohilitative Services 
U. S. Deparonent ofEiiucatio. 

Client Assistance Program (CAP) 
This program supports services to advise individuals with disabilities of benefits and services 
available to them under the Rehabilitation Act and Title I of the Americans with Disabilities 
Act. Individuals seeking or receiving services from programs supported under the 
Rehabilitation Act may also receive assistance in pursuing legal, administrative and other 
appropriate remedies to protect their rights. Each state is required to have a CAP as a 
condition of eligibility for the state grant for rehabilitation services. 

CAPs primarily resolve issues through individual and systemic advocacy. By statutory 
mandate, CAP staff attempt to resolve issues through negotiation or mediation before resorting 
to administrative or legal remedies. Although states are not required to have formal 
procedures to address issues raised by CAPs, CAP personnel must be afforded aceess to policy 
maldng and administrative personnel in the state. The CAP director also serves on the State 
Rehabilitation Advisory Council, the consumer advisory beard for rehabilitation services. 

CAPs are operated by agencies designated by the Governors. In general, these agencies are 
independent of any agency that provides services under the Rehabilitation Act. Funds are 
distributed among the states according to population, except that each state is guaranteed a 
minimum of $100,000 and eaell territory at least $45,000. llJ'flscal year (FY) 1995, grants 
totalling $9,824,000 were .worded to the 50 states, the District of Columbia, Puerto Rico, and 
five terrritories. Almost 65,000 individuals received CAP assistance in FY 1993, Ille most 
recent year for which data are available. 

Protection and Atlvocary ofIndividual Rights (PAlR) 
One of the newest components of the state protection and advocacy (P&A) systems established 
under the Developmental Disabilities and Bill of Rights Act, PAIR is mandated to protcet Ille 
legal and human rights of individuals with disabilities who are not eligible for services under 
CAP or one of the other P&A programs. PAIR, which started as a discretionary grant 
program in FY 1991, became a formula grant program in FY 1994. 

PAIR activities include investigating, negotiating, or mediating solutions to problems 
expressed by individuals with disabilities, providing information and technical assistance, and 
providing legal .<lunsel and litigation services. PAIR also supports edueation and outreach 
activities. Each year, PAIR programs must establish case selection priorities based on public 
comment. Typical priorities include providing individual and systemic advocacy in the areas 
of employment discrimination, accessibility, and housing. 

PAIR funds are allocated according to population, with. minimum'of $100,000 for each state 
and $50,000 for each territory. Fifty-sill PAIR grants totalling $1,186,000 were awarded in 
FY 1995. 



E X E CUT I V E OFFICE o F 'I' H E PRE SID E N T 


07-Nov-1994 03:19pm 

TO: Ronald K. Saleh 

FROM: Rosalyn A. Miller 
Economic and Domestic Policy 

CC: Stanley S. Herr 
CC: BEVERLY L. PETCHEL 

SU8JECT: Meeting setup 

As discussed, the following is the arrangement needed for 
1:30-4:00 p.m. meating the Indian Treaty Room tomorrow (ll/B): 

( 1 ) 

(2) 

1 ~ podium microphone 
2 "'" entrance 

*NOTE: seating should accomodate 30 people 

Thanks 1 



REPORT OF THE ADVOCACY SUBCOMMITTEE 


TO THE INTERAGENCY COMMITTEE ON DEVELOPMENTAL DISABILITIES 


FISCAl YEAR 1993 REPORT ON SERVICES 


PROVIDED BY FEDERAL ADVOCACY PROGRAMS 


PROTECTION AND ADVOCACY 

- FOR PERSONS WITN DEVELOPMENTAL DISABILITIES (PADD) 
ADMINISTRATION ON CHILDREN AND FAMILIES 
ADMINISTRATION ON DEVELOPMENTAL DISABILITIES 

- FOR INDIVIDUALS WITH MENTAL ILLNESS (PAlMI) 
SUBSTANCE ABUSE AND MENTAL HEALTH ADMINISTRATION 
CENTER FOR MENTAL HEALTH SERVICES 

- FOR INDIVIDUAL RIGHTS (PAIR) 
REHABILITATIVE SERVICES ADMINISTRATION 

THE CLIENT ASSISTANCE PROGRAM (CAP) 
REHABILITATIVE SERVICES ADMINISTRATION 



Coneruslonal Appropriations lIlstory 

The following cbart and groph below demo'"'ttate the histolY of Congressional support for 
P&A and CAP programs: 

U.s. Con~n.1 AppropriaUon' Fool Years 1976,'S(in Smillions) 

PAllO CAP PAlMI PAIR 
1976 1.5 
1977 3.0 
1918 3.0 
1919 3.8 
1980 7.5 
1981 7.5 
1982 7.68 
1963 7.32 
1984 8.4 6.0 
1985 13.75 6.3 
1986 14 •• 6.412 9.5 
19S1 15.0 1.5 10.5 
1988 19.148 1.1 10.555 
1989 19.7. 7.682 12.4 
1990 20.48 7.901 14.001 
1991 20.98 8.313 15.614 .97. 
1992 22.500 9.140 19.5 1.014 
1993 22.506 9.29. 20.8 2.480 
1994 23.753 9.547 21.957 5.5 
1995 26.118 9.824 21.957 7.456 

Formula Grants 

Each designated State and Territoty receives funding 10 implement the PADD. PAIMI 
and CAP programs through • formula graot. The formula. while !!lightly different for 
c/lCb of lb. three programs, is essentially based on the population and per capita income 
in the State. 

Eacb State ,. given a minilIlllm allotment wbich Is incrementally increased as the 
population of tbe State Increases. Approximately twenty States receive a minimum 
allotment for e/lCb program. 



Total Client. Served 

The P&As and CAP. served approximately 6(;,517 individuals in FY 1991 (October 1, 
1992 to September 30, 1993), ' 

PADD 36,700 
PAlMI 18,543 
CAP 11,274 

RacialjEthnic Representation by % 

PADD PAlMI CAP 

White 73 62 78.4 
Afrlcan American 11 18 14. 
American lDdian 1 1 2 
Pacific I<lander 1 I 1.1 
Other/Unknown/Not Reponed N/A 18 4.4 

% of Case Resolution Through Litlgatlon 

PADD 8.1 
PAl~n 4.0 
CAP .4 

No.-clISe.s provided inIurmation!referrsl 

PADD 
CAP 
PAlMI . 

Th, tltIuI C(JI/tcUd Oft th( ttUJnb¢'<J/ climtJ W'twi by Q)J ~ptoFtU shoWd int:.b.utt (JII/y thos, IItt:1M4u41s 
/fJI' wIulrn « ,.Ij'iccm It'J''IIia WI rendt"d, 

T1u climt .'" IIwuJd JJQl Itldudt iluJilliduau who btMfitud [rom lNJ 1'QrduJien of elas, ~ other 
pm/1Itnt:J imoMng flTf'IlPS orbullvidlAals who on~ J't'uiw: inf~ orFt/trrQl. 11UIividllttIJ It'ho ~ otIw 
r1J':1 of ~()If1(1f wvittl from 1M ptt)f)Wn In not COWIttd as cllenU o/rltt program. 


