THE WHITE HOUSE J@fuixbk, -
WASMINGTON ‘W{’ %
November 21, 1994 ﬁu&{,ém

~Ms, Natalie Reatig

Center for Mantal Health Sexvices
Department of Health and Human Services
5600 Fishers Lane

Room 15C26
“Rockwville, Maryland 20857

Dear Ms. Reatig:

Thank vou go much for your presentation to the Administration's
appointees with disabilities at their recent meeting. Although I
regret that I could not attend to hear your remarks, I have
received a thorough account of the proceedings.

We will be giving further attention to the ways advocacy programg
~can ba improved for persong with disabilities. Your views
and commitment to that effort are apprecisted,

fﬁinmaraly,

‘ s
NI NR Y,
Wris /——i’/ NENF TS

Caral H. Razco
Asmistant to the Presidant
for Domestic Polloy



THE WHITE HOUSE

WASHINGTON

November 21, 1994

Mr. John Tull

Legal Services Corpecration
750 First Street, N.E.
11th Floor

Washington, D.C. 20002

Dear Mr. Tull:

Thank you so much for your presentation to the Administration's
appointees with disabilities at their recent meeting. Although I
regret that [ could not attend to hear your remarks, I have
received a thorough account of the proceedings.

We will be giving further attention to the ways advocacy programs
can be improved for persons with disabilities. Your views and
commitment to that effort are appreciated.

Sincerely,

Lo 2 A
(Q_b({((;;(‘ 4:3/7(_' s

Carcl H. Rasco
Agssistant to the President
for Domestic Policy



THE WHITE HOUSE
WASHINGTON

November 21, 1994

M=. Parma Yarkin

Vocational Rehabilitation ARdaministration
Department of Edugation

330 C sStreet, B.W.

Mary Switzer Bullding

Room 3220

Washington, D.C, 20202

PDear Ms. Yarkin:

Thank you so much for your presentation to the Administration's
appointees with disabilities at their recent meeting. Although I
regret that I could not attend to hear your remarks, I have
received a thorough account of the proceedings.

We will ba giwving further attention to the ways advocacy programs
can be improved for persons with disabilities. Your views
and commitment to that effort are appreciated,

Sincerely,

A [ A

ARSI B
i”%bixﬁ;iaéﬁzggﬁﬁij

Carocl H. Rasoo
Agsistant to the President
for Domestic Policy



THE WHITE HOUSE
WASHINGTON

Novenber 21, 1994

Ms. Liz Savage

Special Assistant te the
Assistant Attorney General for
Civil Rights

Department of Justice

Room 563%

P.O. Box 65808

Washington, D.C. 20035-5808

Dear Msi ger

Thank you $0 much £or your presentation t© the Administration’s
appointees with disabilitiaes at their recent meeting. Although I
regret that I could not attend to hear your remarks, I have
received a thorough account ¢f the proceedings.

We will be giving further attention to the ways advocacy programs
can be improved for persons with disabilities. Your views
and commitment to that e¢ffort are appreciated.

Sinceraly,

Sl

Carocl #H. Raszoo
Assistant to the President
for Tiomestic Pollicy



THE WHITE HQUSE

WASHINGTON

November 21, 1994

Mz, Carcl Cohen

National Ingstitute on Digability
and Rehabilitation Research

Dapartment of Education

Room 3420

600 Independence, S.W.

Washington, D.C. 20202~2872

Daar Ms. Cohent

Thank you so much for your presentation to the Administration's
appointess with digabilities at their recent meeting. Although I
ragret that I could not attend to hear your remarks, I have
received a thorough account of the proceedings.

We will be giving further attention to the ways advocacy programs
can be improved for persons with disabilities. Your views
and commitment to that effort are appreciated.

Sincerely,

&é&(ﬂd@ 20

Caral‘x. Raseo
Asgigtant to the President
for Domestic Policy



THE WHITE HOUSE

WASHINGTON

Rovember 21, 1994

Mr. Robert williams

Commissioner, Administration on
Developmental Disabilities

Department of Health and Human Services

Hubert Humphrey Building

200 Independence Avenue, S.W.

Room 351D

Wagshington, B.C. 20201

Paear Bob:

Thank you so much f£for your presentation to the Administration’s
appointeas with disabilities at their recent meeting., Although I
regret that I could not attend to hear your remarks, 1 have
received a thorough account of the proceedings.

We will be giving further attention to the ways advocacy programs
.Can be improved for persons with disabilities. Your views and
commitment to that effort sre appreciated.

Sincersly,

{arol H. Rasca
Asgigtant to the President
for Domestic Folicy



U.S, Department of Justice .

Civil Righis Division

Public Accesy Section

PO Bor 56738
Beuskingian, DC. 20035674

SEP 27 1994

Stanley S. Herr

The White House

Office of Domestic Policy
Room 2241,

Washington, D.C. 20500

Dear &tan:

Attached you will £ind the briefing memorandum that you-
regquested at the last meeting of the Federal Disability
hecemmodations Working Group. It is a brief synopsis of the
obligations of Federal executive branch agencies under Federal
disability rights laws. I hope that it will prove useful to the
menbers of the Working Group. I have tried €o avoid legalisms
and make it complete, concrete, and relevant, I remain willing
to assist the Working Group in any way that I can.

I have also included our most recent, press releaseé -- on the
settlemant of our case on discrimination on the basis of HIV
status? against the Castle Dental Center in Houston, Texas. The
$100,000 settlement, including $80,000 in compensatory damages
for an aggrieved individual and $20,000 in ¢ivil penalties, is
our largest settlement to date. This case is yet another strong
signal that this Administration is fully committed to vigorous
enforcement of the Americans with Disabilities Act.

I look forward to seeing you at the meeting on the 29th.

Sincerely,

Ao
Johs L. Wodatch -
Chief

Publi? Access Section

Enclosure

ce:  Deval L. Patrick



U.S. Department of Justice

Civil Righis Division

Whshingion, DC. 2530

A PRIMER
Disability Laws that Apply to the Federal Executive Agencies

A. BUILDINGS

1. All buildings built by the Federal government or built
on behalf of the Federal government since 1968 must be
accessible. Architectural Barriers Act of 1868, as amended, 42
U.8.C. §§ 4151~87; section 504 of the Rehabilitation Act of 1§73,

- as amended, 29 U.8.C. § 794.

2. Any alteration to a Federal building, any alteration to
a part of any Federal building, any alteration teo any bullding
housing a program of a Federal executive branch agency, or any
alteration to space leased to a Federal agency must be done in an
accessible manner. Id.

3. When a Federal agency leases space in buildings not
owned by the Federal government, the agency shall lease space
that js accessible. If aceessible space ig unavaillable, the
agancy can only lease space that has or has bheen altered to have:

*at least one accessible route o thoge areas in the
building for which the space wasg leased;.

*if toilets are avallabla, at least one accessible one
for each sex on each floor having tellets;

*1f parking is available, the appropriate number of
accessible parking spaces.

*Exception: If no accessible space is available and
the lease is necessary for officials servicing natural or human=.
made disasters on an emergency basis, or the space is used on an’
intermittent basis, or the ocoupancy is for no more than twelve
months. 36 CFR Part 1190 (Minimum Guidelines and Regquirements
for Accessible Design of the Access Board), iumplemented as
aperating pelicy by the General Services Administration.

4. When leasing space for its programs, a Federal agency
must ensure that, with the additien of the leased space, the
Federal agency’s program, when viewed in its entirety, is
accessible to persons with disabllities. Section 504 of the
Rehabilitation Act. :
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5. A building or alteration is aceessible if it conforms to
the Uniform Federal Accessibility Standards (UFAS). Most Paderal
buildings must conform to the standard of the General Services
Adainistration (41 CFR 101-19.6)}. Residential buildings must
conform to the standard of the Department of Housing and Urban
Development (24 CFR Part 40). Post offices nmust conform to the
standard of the United States Postal Service (Handbook RE-4}.
Military bases and buildings must conform to the standard of the
Department of Defense (Chapter 18 of DoD 4270.1-M}.

6. The Architectural and Transportation Barriers Compliance
Board or Access Board is regponsible for receiving and resolving
complaints under the Architectural Barriers Act. All Federal
executive agencies {and there are over 100 of them} are
responsible for receiving, investigating, and ressclving
complaints of discrimination under gection 504, Section 504 of
the Rehabilitation Act; gee, e.g., 28 CFR §39.170 {regulatian of
the Department of Justice)

B. EMPLOYHMENT

1. All Federal executive branch sgencies are prohibited
from discriminating on the basis of disability against gualified
persons with disabilities and must take affirmative action to
hire, place, and advance persons with digabilities., Sections 501
and %04 of the Rehabilitation Act of 1973. \

2. The Federal executive branch shall be a model employer.
29 CFR $§1614.203(b} (regulation of the Egual Employment
Opportunities Commission)

3. The standards for what constitutes discrimination on the
basis of disability shall be the standards applied undsr title I
of the Americans with Disabilities Act. Ssctiong 501 and 504 of
. the Rehabilitation Act, as amended, 29 U.S.C. §§ 791{(y}, 794(d}.

4. A Federal executive agency nust make reasonable
accompodation o the known physical or mental limitations of
otherwise qualified individuals with disabilities who are
applicants for employment or employees, unless the agency can
demonstrate that the accommodation would impose an undue hard&th
on the operation of the aganmy Sections 301 and 504 of the L
Rehabilitation Act.

*Reasonable accommodations include altering work sites
or other Faclilities used by employees to make them accessible,
acguiring or madifying eguipment orx devices (including the
provision of computers), job restructuring, modifyving work
schedules, providing qualified readers or interpreters, adjusting
or modifying examinations, training materials, or policies, or
reassigning workers to vacant positions.



.

*2n undue hardship is an action that is excessively
costly, extensive, substantial, or disruptive, or that would
fundamwentally alter the nature or operation of the agency.
Because of the resources and scope of Federal agencies,
reasonable accommodations in Federal agencies rarely rise to the
level of an undug hardship,

5. A Federal executive agency may not ask a-job applicant
about the existence, nature, or severity of a disability, bul pay
ask about an individual’s ability to perform specific job
functions. Sections 501 and 504 of the Rehabilitation aAct,

*Nor may a Federal exscutive agency make medical
ingquiries or conduct a medical examination until after a job
offer has been made.

*A job offer may be conditioned on the results of a
medical examination, but only if this examination is reguired for
all entering employees in similar jobs.

*A Federal agency may only require a medical
exanination of an emplovee or may only make ingquiries as to the
nature or severity of a disability in limited situations, when
the examination or inguiry can be shown to be job-related and
consistent with business necessity.

8. The Egual Pmployment Opportunity Commission is chiefly
responsible for enforcing the Federal government’s employment
nondigcrimination.provisions, 29 CFR Part 1614 (regulation on
Federal Sector Equal Employment Opportunity of the EEOCQ).

¢. PEDERAL PROGRAMSE, SERVICES, AND ACTIVITIES

1. A Federal executive branch agency must not discriminate
in carrying out its programg, services, and acgtivities. In
sinple terms, the nondiscrimination mandate extends to everything
that a Federal agency does. Section 504 of the Rehabilitation
Ant,

2. Each Federal agenuy has a regulation implementing its
nondiscrimination obligations and these regulations establish the
specific nature of each agency’s nondiscrimination obligatimng..
Sea, e.g9., 1 CFR Part 326 (rvegulation of the Administrative
Conference of the United States); 22 CFR Part 144 {regulation of
the Department of State); 29 CFR Part 33 {ragulation of the
Department of Labor).
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3., Examples of programs operated by the Federal executive
branch include the Soclal .Security program, the FBI tour, the
Internal Revenugs Service, the White House tour, the Hational
Parks system, the Federal prison system, the emergency management
services programs of FEMA and S§BA, and the schools operated by
the Department of Dafense.

4. Séction 50475 requirement not to diseriminate extends to
a wide range of the daily activities of each agendy; examples
include the obligation to:

*Provide gualified sign language interpreters oy other
appropriate auxiliary aids at meetings or hearings held hy the
agency or at conferences or other events sponsored by the agency,

*Provide materials in alternate accgssible formats
(larqa print, Brailled materials, audio recordings, computer
digks} when materials are made available to the public in printed
form.

*Provide captions on all videctapes developed by or on
behalf of the agency. ‘

*Provide a sufficient number of TDD's {telecormunica~
tion devices for the deaf or text telephones) for agency usse,
giving particular emphasis to freguently used agency telephone
numbers and 800 numbers; Federal agencies should not just rely
upon the telecommunications relay for telephone calls from people
who are deaf. o

*Provide extra assistance or modifications in agency
forma t¢ assist persons with mental retardation or other mental
disabilities.

*Ensure that, when Pederal agencies hold agency-
sponsored meetings, conferences, hearings, or other events
outside the Federal work place, they only locate these events at
accessible sites.

. sProvide accessible services at agency facilities when
open to the public, for example, the agency library or cafeteria.

EAA

*Ensure that, in administering a Federal grant program,
the agency neither discriminates on the basig ¢f disabilitgy in
making grant decisions nor provides funding to entities that
themselves discriminate on the basis of disability.

*Obtain written assurances that the grant applicant is
not discriminating on the basis of disability. -



.

*Require the submission ¢of addition, targeted, spacific
information to establish compliance, including budgetary
information.

5. Federal agencies shall ensure that individuals with
digabilities can prodice and have access te information and data
regardless of the type of medium, including all electronic and
information technologies, that is comparable to the opportunities
of individuals who do not have disabilities. Section 508 of the
Renabilitation Act of 1873, as amended, 29 U.S85.C. § 7944.

6. Each rederal executive kryanch agency is responsible for
designating an cfficial to coordinate implementation of section
504 for federally conducted programs. Each Federal agency shall
receive and resclve complaints of discrimination. BSection 304 of
the Rehabilitation Act,

D. THE AMERICANE WITH DIEABILITIES ACT

*Remember that the Americansg with Disabilities Act does not
apply to the Federal executive branch., wWhen the ADA was enacted
in 1999, a full and rich set of Federal c¢ivil rights laws already
covered the Federal executive branch. The ADA does apply to all
employers with 15 or more employees {other than the Federal
government), all units of state and leocal government, public
accommodations, commercial facilities, carriers engaged in
telecommunications, the U.8. Senate, the .U.S8. House of
Repregentatives, and instrumentalities of the U.8. Congress.

kS

L
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Rehabilitation Se?'v;czs .édmzsmzzfaz;faﬁi ce Qf Special Educatlon and Rehabilitative szces
4. .S' Deparsment qf Educarion

%

‘ t’.‘?za:zt&fsm‘m FProgram (CAP)
- This program supports, through grants 1 the States, services to advise individuals with
© disabilities of benetits and services nvailahle to them under the Rehahilitation Act and Tide I of
© - the Americans with Disahilities Act Individuals seeking or reseiving services from Prograns
Js. Supporeed under the Rehabilizarion Act gy 8iso recetve agsistance in pursuing legdl, . . - -
- admintsmarive and other appropriate remedies to protect telr rights, Bach Stae Is required'to -
have g CAP asa m&cn of elgibility for the Suate grant fur vocstivual rehabiltiation
services,

-CAPs peimacily resolve issues through inéividuai and systemic advocacy., Qy-szazutcry
mandate, CAP staff attempt to resolve issues through negotiation or mediation before resorting
‘o administrative or Iegal remedies, Although Siates are not required to bave formal
e A pmeodurcswzddmxmucammdbyCAPs.Eﬁ?mndmmbaaffardedumsw?vhcy
e making and administeative personncl in the State. The CAP directar also serves on the State -
i “Rehabilitation Advisory Coamz zhc consame: advisory. hm for mm:::zi rehabilitation -
services, ’ :

CAPs mppemwé by agencies designated by the Governors.. In general, these agencies are
independent of aay agency that provides services under the Rehabilitation Act. Funds are
distributed among the States according to popxziatmn excapt that each Ntats is gzzamntwd a-
minimom of $100,000nd each temitory af feact 345,000, In fiscal year (FY) 1995, gmms ]

 totalting $9,824,000 were awarded o the S0 States, the Distriet of Columbiz, Puerto Rico, and
five terrritories,  Almost 65,000 individuals mved CAP asslstanee In F‘z’ 1993 the most
recent year for which data are avaiia?ﬁ&

Prosection crad Mvat.:zc}f cf individuai Rig?z:s (PAIR)

On of te newest components of the Szt prowction and advocacy (P&&} systems eatabizsimd ; ,
utider the Develupnental Dissbilities and Bill of Rights Act, PAIR is mandated to protect the =
Yegal and hustan cighits of individuals with disabilities who are not eligible for services under -
CAP vr one of the other P&A programs. PAIR, which staricd 25 a discretionary grant

program it 1991, became 3 formala grant ;zrogram in 1993, ‘

| PAIR activifics inclode investigating, zzcgcmnng, or medisting solutions o probleras - ’
exprosaed by individuals with dissbilities, providiag information o technical assistance, and .
providing " legal counsel and Liigation services.  PAIR also supports education and outwweach
activities. Each year, PAIR programs must establish case selection pricrities based on public
comment, Typical priorities include providing individual snd iystemlc wdvacacy in the aress
of employment discrimination, accessz’bﬁzzy, and housing.

Fifty-six PAIR grants tota.lhng 5?,105,{}00 ware awzieq in FY 1885,


http:OOVQCl.Cy
http:informlluon.o.nd
http:individW!.ls
http:al.1:l.ml
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Riogiaphical Note

I joined the Department of Education, Office of Special Eduestion and Rehabilitative Services, in
1991, As o member of the Assistant Secretary's staff, | helped to draft the Department's guidance -
on education services for deaf students. I transfarred to the Rehabilitation Services -
Administration 10 administer the Client Assistance Program (CAP) and the Protection and
Advocacy of Individual Rights (PAIR) program in 1993, { am sttorney (1.1, 1990). Priorto
joining the Education Department, 1 clerked for & labor union and the mwomnent dmtﬂt of

- the World Bank.
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Developmental Disabilities Assisunce and Billof Rights Act, 42 U.5.C. 6000 g1 geo.
Protection aod Advocacy for Individuals with Menal Uiness Act, 42 U.S.C. 10801 g1 s20.
Protection and Advocecy for Individual Rights (the Rehebilitation Act), 28 U.S.C. 794(¢)
Client Assistarce  Program (the Rehsbilitation Act), 28 U.S.C 732

Techrology Refated Assistance for Individuals with Disabilldes Act, 28 U.S.C. 2201 & &9
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BRESNA Tochnlcat Agsistance Project

Srdte 1540, 1700 N, Moose Strvet, ) YA 22205-1903
FO3/504-6688, Fam 703/824-6630. TTY: 703/524-6639

NATIGNAL INSTITUTE ON DISABILITY AND REKABILITATION RESEARCH
States Funded Under The
Tocheology-Reiated Assishinon For idivisuals With Disabiitios Act of Y858 (ans Armarmonts of $384]

ALABAMA STATEWIDE TECHNOLOGY ACCESS AND RESPONSE
PROJECT (STAR] {1989)
2125 Egst South Boulgvard
P.O. Box 20752
Maontgomiery, Al 381200752
Projest Director:  Tom Gannaway, (207) 2880240 {Voice}
{208} 281-227¢ (10D}
FAX: {205) 288-717

ASSISTIVE TECHNCLOGIES OF ALASKA (1980}

400 "D Syreet, Sulle 230

Archorage, AK $8501

information and Ralamal:  Rish Vankreass (800} 7700158 (VTOD}
Program Disector: Kzihe Natrong, (607) 2729547 (VITOD)
FAX: (507) 2740518

AMERICAH SAMOA ASSISTIVE TECKNOLOGY PROJECT (1383)
Divigion of Votabional Rehabiitation

Depariment of Human Reserces ’

Pags Pags, Amencan Sampz 96793

Oiraclor, Edmung Parsira, (684) 833-180542336
{Voice), {584} 233-7874 (TDD}
FaX: {684 6332393

ARZONA TECHNOLOQY ACLESS PROGRAM (AZTAP) (1854}
Northarn Arizna Unlversity
£.0. Box 5630

Fiagetalt, AL 86011-5830
Program Dupttor: M4, Demelras, PR, (602) 324-3178
{Vaiza;, (802 34177 (TOU

FAX: {608) 324-3176

ARKANSAS INCREASING CAPABILITIES ACCESS NETWORK

{1688
2201 Brookwosd, Suite 117
.Lithe Rock, AR 72202
information and Reforsl.  Barbara Gullett, (301) 866-8368 (W/TID)
of {500) 828-2743 {in Sizte Oniy)
Project Dirator: Sue Gagkin, (501} 666-3868 (Vuice/TOL)
PAX: (5011666-5319

CALFORNIA ASSISTIVE TECHNOLOGY SYSTEM {1330}

CA Dspartment of Rehabijtation
830 K Strest
Sacraments, CA 35814
Project Coordinator: Sheiia Conlors antkows,
(§16) 324-7386 (TOD)
‘ (918} 324-8062 (Voice}
FAX: , £916) 327-4367

COLORADD ASSISTIVE TECKNGLOGY PROJECT {1963}
Rocky Mountain Resource and Training instiuts
6355 Ward Road, Sulte 310

Arvada, CO 80004
Project Diractor: B west, (303) 420-2842 {¥oice/TDD)
FAX: {303) 420-8675

CONNECTICUT ASSISTIVE YECHNOLOGY PROJECT {1982)

Bureay of Rehabilitation Sarvtes

10 Githn Road North

Wirdsar, CT 06035

Project Direclor. John M, Fearrs, (203) 2982042
{2073 298-2018 {YOD

FAX; (203) 208-95%0

DELAWARE ASSISTIVE YECHROLOGY INITIATIVE {19841)
University of Delaware/Al. dupont inshitute

1800 Rociland Road, Room 154
Witminigion, DE 19899 :
Project Director; Beih Mines, Ph.D,, (302} 8518790
{302) 651-6794 (TDD)
. FAX: {302} 6516783

D.C. PAHTNERSHIP £OR ASHISTIVE TECHNOLOGY {1993
Naficng) Rehabiizafon Hospital

102 irving Street, NW

Washinglon, DC 200W0

Project Dirsalor: Jody Witdy, (202} 877-1832 (Voics)
{207} 726-3996 (1D
FAX: (202; 1230628

Y S S e

an intordisciplinary assaciation for the advencoment of rebubifftation and assistive techaologies
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FLORIDA ALLIANCE FOR ASSISTIVE SERVICE AND

TECHNOLOGY {1532

2002 O1d St Augusting Road

Butiging A

Tallahassae, FL 32399-0656

Diractor: Mark Ravensiralt, (904] 4873278
(Voiea 00

FAX: [904) 4088052

GEORGIA TOOLS FOR LIFE (1981)

Division of Rehabilitation Sarvices

#2 Peachires Shaet NW, Suite 23411

Atianta, GA 30303

infarmation and Referral:  Tom Owen, {800) 726-9119
v {404) 8944860

Project Direghor: Joy ¥riskem, (404} 657-3084
{404} 657-3085 (TOD)

Fax: {404} 637-3086

GUAM SYSTEM FOR ASSISTIVE TECHNDLOGY {1933)

Univarsity Affillaled Program - Devilopmental Disabitifes

University of Guam

UOG Station

Margilas, Guam 96523 _

Dirmciar: . Heldl £. Fara-San Nicolas, PRI,
(671) 734-9303

HAWAI! ASSISTIVE TECHNOLOGY mﬁzm AND SERVICE

EROJECT (1901}

677 Aig Maang Bollevard, Suils 4013

Honeluty, #i 96813

blurmation and Retarral  Cecslia Sasakl, 908) 5327140
{Voice/TDL)

Projest Dicscior: Barbara Fischiowitz-Leong
(808} 532-7110 {Voics/TOD)

£AY: (808} 532-7120

IDAHD ASSISTIVE TECHNOLOGY PROJECT (1932
129 W. Third Street

Mosoow, D) 83843

irformation and Refenral  Mada Bilion-iemescudQabriclie
Scott (208) 885-9426

Projaet Directon: Bryce Filisld, Ph0.
{208) 885-3853 (Voice)
{800} 432.8324 (7DD}

FAX: {208) 885-3628

FAX NO. 703 524 8630 P04

ILLINQIS ASSISTIVE TECHNOLOGY PROJECT (1983}
310 liss Park Placs

Springtield, 1L 62718
Information 2 Hefamal:  Foger MeCarty, (8003 8525110
{in Siate Oniy/oice/TDD) o
' (217) 522-7685 {Voica/TDO)
Prsisct Director: Viheiming Gunther, 1217) 522-7385
FAX: {2171 522-8067

INDIANA ATTAIN [ACCESSING TECHNOLOGY THROUGH
AWARENESS N INDIANA] PROJECT {1530}

£.0. Box 7083

402 W, Washington Steel, Room W453

frefianapolis, (N 462077083
Infortation and Faferral:  Judy Hensley, (317} 232.3410

{Voiee/TDD;

Project Director: Cris Fulterd, {800} 545.7769
Voice/TDD)

FAX: (317) 2326478

IOWA PROGRAM FOR ASSISTIVE TECHNOLOGY (1390}

lowa Urivarsity Alfilisted Program
Univarsity Hospital Sehool
iowa City, |A 52242
Infermation and Feferal  Amy HanharDawn Slory
. {8007 331-8027 {¥oiee/ TED)
Project Diregtor: James Hardy, Ph.O,, {319) 353-8386
FAX: (319) 356-8284

ASSISTIVE TECHROLOGY FOR KANSANS PROJECT {1993)
2801 Gabriel

PO.Box 738

Parsons, K& 67357

Project Diraclor Dr. {haries Spellman
(316) 421-8367 (Voice)
(316) 421-811% {TOD)

FaX: {516) 4216550 x1864

KENTUCKY ASSISTIVE TECHNOLOGY SERVICES NETWORK
(1369}

.d‘

. Coordinaing Genter
427 Versailles Road
Frankiod, KY 40501
information and Relerral:  Jsrry Whoatley, (502) 5734865
. {¥oic/TOD)
Prolect Direcor: Jan Weber, (502) ST3-4885 {VoiserTOD)
FAX: ) {802 573-3378

Drcdwe 24, $iek
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LOUISIANA ASSISTIVE TECHROLDGY ACCESS NETWORK (1881}
2. Box 3458, 8ink 14
Baton Aouge, LA 70821-3455

douration ang Refemal.  Saundra Parker-Allen
1600) 922-DIAL
{800) 256-1633 (7DD
Project Adminisirator: Julie Ko, (304) 342,247 {VeicerTDD)

EAX: (504) 3421870

MAINE CONSUMER INFORMATIOH AND TECHNOLOGY

YRAINING EXCHANGE (MAINE CITE) {1869)

Mabw CITE Coorginating Cenler

Unmersdly of Maing &t Augusia

48 Unlvarsity Drive

Augusts, ME 04330

nformation and Refersl,  (ress Shafiers, (207) 6213185
{Voloa/TDD}

Projeet Birgttor Kathy Powers, 12071 6213195
{Vaice/ TOD)

FAX; {207) £24-31R3

MARYLAND TECHNOLOGY ASSISTANCE PROGRAM (1639)
Governyr's Office for Individuals with Disabliies
300 W, Lexington Sieet, Box 10

Baltmors, MD 23201

information ard Flelerrsl:  James Corey, (8001 TECH-TAP

Project Director: - Mary Brady, {410} 333-4875 (Volce/TOD)
FAX: {410} 333-56M

¢

MASSACHUSETTS ASSISTIVE TECHNOLOGY PARTNERSHIP

CENTER {1830}

{hildren's Hogpital

806 Longwood Averss

Boston, MA 02115

Information and Referal:  Andres Sanchez, (617} 727-5540
{617 3454743 (TOD)

Projest Director: Judy Brawer, (817} 7357820 {¥oics)
{B17) 735- 7301 {TOD)

FAX: (617 7358348

MICHIGAN TECH 2000 (1992

Miigan Daparment of Education

Rehabdilziion Services

PO, Box 30615

Lansing, Mi 48509

Projaet Manager: Michael Bames, {517) 3734233
{¥alee); (5173 3734035 {TODY

FAX: {517) 373-0565

. Information and Referral:  Nancy Noba, {462} «i}’i%&?

FAX NO. 703 524 6630 P. 05

MINNESOTA STAR PROGRAM {1586)
300 Contarvial Bulding

658 Cedar Steel

St Paud, MN 55155

INFOTESH: (80D} 331-3027 [Volca/TOD)

Peojact Direchar: Rache! Wobschall, (612) 247-1584
{612} 2969962 (TDD)

FAX: {612) 282-66T1

MISSISSIPPI PROJECT START (1989)

2550 Peactirea Strest

4t fioor

Jackgon, MS 38218

Brojact Diractor Carnle Baby, (601) 9874672 (Voke/TOD)

FAX: {601) 384-2340

MISSOUR! ASSISTIVE TECHROLOGY PROJECT (1991)
4731 South Cochiss, Buite 114

indepandence, MC 830356075

Information and Relerral:  Sheila Brashesr, (800} 6478557

{8001 6478556 (TOD)
Project Directsr; Diane Golden, (800) 6478557 o
(816} 3738143
FAX: {818) 3739314
MONTECH {1991}
The University of Montana, MUARID, Mo:zz’ﬁcx
834 Bddy Avenue
Missoula, MT 53312
Infornation and Refarvgl:  Dugng Gimbel,
{408) 243-5675 {Voke/TDD}
{800) 732-0323 {Voloe/TDD)
Project Direztor: Paiar Looch,
{406} 243-5676 (VoieTOD)
FAL: [408) 243-2349

NEBRASKA ASSISTIVE TECHNOLOGY PACJECT {1989)
301 Cerenvial Mali South

P.0. Box 94087

Lincoln, NE B8509-4987

¥

{Vake/IDD)

Project Director; Mark Schultz, (402) 4710734
{Voice IO

FAX: (402) 474-0117

Outobwr 20, T30
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NEVADA ASSISTIVE TECHNGLOGY PROJECT {1990)
Rehabilitatker Division

Qtiice of Community Based Senvices

711 South Stewan Street

Carson Giy, NV 83710

Informabion ares Referral Yoo Butierworth, {102) 6874452
{Voice}; {702 687-3388 (TOD)

Project Managar: Jack Ruld, (702} £57-4452 (Voe}
{7025 657-3388 (ThD

eAX: {7021 6873202

NEW HAMPSHAE TECHNOULOGY PARTNERSHIP PROJECT

{1%31)

inatitute on Disabith/UAR

#14, Ten Forry Street

The Conearg Center

Conpord, NH 03301

infermnation and Reterral:  Carg! Richards, (503) 2240830
VoicaTOM

Froject Co-Conedinafons.  Marlon Pawlek/Miy Schub,
{603} 224-0630 {Yolce/TOD)

EAX: (B03) 2283270

NEW JERSEY TECHNOLOGY ASSISTIVE HESG(EK@ PROGRAM

{1582)

135 East Siate Street

CN 338

Trentan, NS 08625

information and Referral:  Lauretn Waish, (508) 282-7496

Adminisramr, Tien Montagans, {605} 202-7498 {(voxe}
_. {800} 3327765 (TOO)

FAX; {609} 2324516

NEW MEXCO TECHNOLOGY ASSISTANCE PROGRAM (1940}
435 St. Michasf's Diive, Bulkiing D
Sania Fe, NM 87503

information and Referral:  Carol Cadena, (8001 866-ABLE
{voloar TOD)

Project Direcior: Bi Nowroe, (505) 827-3532
(VoicerTOD}

FAX: (505) 827-3748

NEW YORK STATE TRAID PROQJECT (1950)
Difice of Advecats tor Persons with Disabilives
Ong Empirs Stale Plaza, Sults 1001

Aany, NY 122230001

Pesject Ditockor: Deborak Bugk, {518) 474-2625 {Yeice)
(518) 4734231 (TDD}
FAX: {518) 4736005

FAX HO. 703 524 8830 P. 0o

NORTH CAROLINA ASSISTIVE TECHNOLOGY PROJECT (1930}
Department of Human Resourcos

Divtsion of Vocational Retabilitation Senvices

1130 Navaho Drive, Sufle 181

Ralaigh, NG 27608

inlormatian and Refemat  (800) 852-0042

Prject Direcon Ricki Cook, {318) 850-2787 (Veks/TDD}
FAX: {813} BEO-2762

NORTH DAKQTA IRTERAGENCY PROGRAM FOR ASSISTIVE

TECHNOLOGY {IPAT) {1993}

P.0. Box 143

Cavaliar, ND 58220

Diratior: Judie Lee, (201} 285-4807 {Vokca/TOL)
FAX: (701 265-3150

COMMONWEALTH OF THE NORTHERN MARIANA ISLANDS
ASSISTIVE TRCHNOLOGY PRUJECT (1994}

Govemor's Developmental Disabifiss Planning Office

{fce of the Gavernor

Salpan, MP $6950

Executive Diracior: Juaréta S. Maione, (8705} 3223014

QHIO TRAIN (1992)
1224 Kinnear Road
Cotumbus, OH 43212
Exsculive Board Chairperson: Judy Hartls,
514) £92-2428 or {BO0) 784-3428

{¥oke/TOD)

FAX: {614} 252-5806

OKLAHOMA ABLE TECH (1982)

Dapariment of Rghabilitation Services

PO, Box 36658

Oighoma City, OK 73138

Projact Dirastor: PaJ Bowsrman, (800} 3164119
{405} 427.3312 (TDD

FAX: (405} 427-3027

 OREGON TECHNOLOGY ACCESS FOR LIFE NEEDS PROJECT

{TALN) {1990}
Chemekala Communiy Colisge
PO, Box 14007
Salam, OR 873091079
Projett Director: Susan MeNaught, {503} $95-4950
 {¥icoTDO)
in OR [800) 877-7512 {WeiceTDD)
FAX: {503) 936978

Crppime 28, T
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PENNSYLVANIA'S INTIATIVE ON ASSISTIVE TECHNOLOGY

{1982}

instituie o0 Disabiliy/UAP

Hlitler Hal Annex 433 (00400

Priladeiphia, PA 18152

dermation ared Referal Kk Beiwike, {215) 204-1336
{Voice/T00D}

Project Ciracton Amy Golgman, {25} 204-1358
£¥0ice/TOD)

FAX: {215} 204-6336

PUERTO RICQ ASSISTIVE TECHNQLOGY PROJECT (1995)

University of Puerto Rico

Madical Sciences Lampus

Collogy of Related Kaalth Professions

Depariment of Comisunicalion Disordars

Box 385067 ’

San Juan, PR 00938

Profact Director: Dr José R, Santana,
(800} 4566035 (From U5, Maintand)
{800} 8£1-6033 {in PR Oniy}

FRY: {803} 759-3545

RHODE ISLAND ASSISTIVE TECHNOLOGY ACCESS PROJECT

{1933}

Clfice of Rehabiltation Servicas

Providencs, Ri §2803-1893

Acting Projoct Diregior:  Joseph Fatesl, (401) 4217005
Toll Froe in H) (800} 752-8038 6x1.2608
£401) 421-7016 {TDD}

FAX; (401} 2741920

SOUTH CARQLINA ASSISTIVE TECHNQLOGY PROGRAM (1381}

Yocatianat Rehablitation Hapariment
P.O. Box 18 1410-C Bosion Avenue
wast Columbia, 5C 29171-0015

information andd Befenral:  Lilian Senith, (803) 8225404
{Voioa/ TOD)

Project Directon; Chip Hardlord, (803) 622-5404
{Voice/TOD)

FAX: (833) 8224301

DAKCTA LINK {1932

132§ Plaza Boulevard

Rapid City, 80 87702

Information and Referal:  Juanita Pabmer-Lioyd
{800) 6450673 {Voice/ TOD;
or (605) 394-1875

Projact Manager: Ron Heed, (505} 3341876

FAX: {605} 5945315

FAX NO, 703 524 6630 P.OT

TENNESSEE TECHNOLOGY ACCESS PROJEDT (1930)

710 James Robertson Pafkway

Gateway Piaza, 11th fioot

Nashvilla, TR 372430875

Inormation and Befarrgl  Anastasia Koshaldl, (615} $32-6530

{800} 732-5058 {ta ity only);
{815) 532-6514 {TDOY
Projsct Dirgslor Rub Robers, (815} 5326530
FAX: {815) 532-6864

TEXAS ASSISTIVE TECKNOLOGY PARTNERSHIP {1992)
University of Texas 8t Austin, UAP ¢of Texas

Department of Special Education, EDB 306

Ayslin, TX 70712
informallon ang Refemal
Pretect Diracios:

(B00) B28-7839

Brian Bryant, (512) 4717621 (Volca)
{512) 4711844 (TDO)

FAX: (512} 471.7549

UTAH ASSISTIVE TECHNOLDGY PROGHAM {1539)

Contar for Parsons with Digabiies

UMC 6855

{ogen, UT B4322.885%

Infermation and Rederall  {800) S33-UTAH (Voice/TOD}
Project Diracion, Manin Fifiels, E4.D., (801) 7971882

FAX: ' {801} 797-2355

VERMONT ASSISTIVE TECHNOLOGY PROJECT (1590)
103 South Main Streel, Weeks |

Walerbuey, VT 05671-2308
Project Director: Chdstne Petigring, {802) 241:2620
(Voice!TDD)

FAX: {802) 241-3052

VIRGINIA ASSISYIVE TECKNOLOGY SYSTEM {1380}

B304 Franklin Famms Driva

.0 Sox K300

Richmong, VA 232880500

Information: and Roferrsl:  Michas! Snapp, (804} 88248903

Prolect Dirscior: Kanneih Knorr, (8043 882«9339 (VIO

. FAX: (804) 6629478

WASHINGTON ASSISTIVE TECHNOLOQY ALLIANCE (1993)
DSHS/RVR

PO, Box 45340

Cigmpla, WA 98504-8340

Peiect Direglor; Eavid Hooks, Sr., Ph.D,
{205} 438-8051 {Vaice)
{206) 433-8844 (TDD}

FAX: (206 438-80607

Taober 21, 100
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WEST VIRGINIA ASSISTIVE TECHNOLOGY SYSTEM (15%2)
Division of Rghabiitation Sarvices

Capital Complex

Clairigsion, WV 253050850

Inlgrmation and Raferral:  Rachet Bowsr, (800) 841.8438

Pmioct Director Tom Minshall, {304) 7884638
(304) 293-4a52 {TOD)

FAX: {304} 2037264

WISTECH (1930}

Division of Vocational Rehabilitation

P.0. Box 7852

1 W. Wilson Street, Room §80
Madison, Wi 83707-7852
information and Referal:  Linda Rowday, {608) 286-5385

Project Direcior: Judi Trampd, {608) 2676720 [Voice}
(604) 2689539 {TO0)
FAY: (608} 267-3657

WYOMING'S NEW OPTIONS IN TECHROLDGY (WYNOT) (1993)

Division of Vocational Rehabiiation

1100 Barsehler Buiding

Chyenne, WY 82002

Prglect Tirggior: Kitk McKinnay, (307) 7776847 {Voice}
{307} 777-4388 ¢ 777-7450 (Voie/TDD)

FAX: {307y 7775538

Many stales have sigional assistive Technclogy resoyrce teniars. 7o
firsg out it there i & center near you, call your slate’s Tech Act
profect. I siates whare o | & R contact Is isted, the Project Diroctor
can assist you,

]

Condsar 2¢, 1|
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STATE PROTECTION AND ADVOCACYAGENCIES FOR PERSONS WITH
DEVELOPMENTAL DISABILITIES, MENTAL ILLNESS AND THE CLIENT

ASSISTANCE PROGRAM
1994
ALABAMA
CAP Division of Rehabilitation Services 205-281-8780
and Children's Rehabilitation Services
2129 E. South Bivd
P. O. Box 11586
Montgomery, AL 36111
DD Alsbama Disabilities Advocacy Program 205-348-4928
MI  The University of Algbama 205-348-9484 TDD
PAIR P. Q. Box §70395 , 800-826-1675
Tuscaloosa, AL 33487.0395
- ALASKA
CAP ASIST 73332211
2900 Boniface Parkway, #100 :
Anchorage, AK 99504-3185
DD Advocacy Servides of Alaska 907-344-1002 Voice/TDD
MI 615 E. 82nd Avenue, Suite 101 8O0-478-1234
PAIR Anchorage, AK 99318
AMERICAN SAMOA
CAP Client Assistance Program and 10288-011-
DD Protection & Advocacy 684-633-2441

MI P.O. Box 3937
PAIR Pago Page, American Samoa 9676%

ARIZONA

CAP Arizoma Center for Law in the 602-274-6287 Vaice/TDD
DD Public Interest

MI 3724 N. Third Street, Suite 300

FPAIR Phoenix, AZ 85012

1 P&A
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ARKANSAS

CAP  Advocacy Services, Inc,
DD Evergreen Piace, Suite 201
MI 1130 Nerth University
PAIR Litle Rock, AR 72207

CALIFORNIA

CAP Chent Assistance Program
&30 K Streer Mall, Room 220
Sacramento, CA %5814

DD Protection & Advocacy, Inc.
MI 100 Howe Avenue, Sulte 185N

PAIR Sacraments, CA 95828

COLORADOQ

CAP The Legal Center
DD 435 Sherman Soreet
PAIR Suoite 150

MI  Denver, CO 80203

L4

CONNECTICUT

CAP Office of P&A for Handicapped

DD  and Developmentally Disabled Persons

MI 80 Weston Street
PAIR Hartford, CT 06120-1551

DELAWARE

CAP Client Assistance Program
United Cerebral Palsy, Inc.
234 Camden-Wyoming Avenuc
Camden, DE 19934

DD Disabilives Law Program
MI 144 E. Market Street
PAIR Georgewown, DE 19947

FAX NO. 703 524 6630 P. 10

301-286-1775 Voice/TDD
800-482-1174

816-322-5066

916-488-9950
800-776-5746
818-546-1631 LA Voice/ TDD
510-839-0811 OK Voice/ TDD

303-722-0300 Voice/TDD

203-297-4300
203.566-2102 TDD
800.842.7303
{statewide}

302-698-9338 2
800-640-9336

302-856-0038 Voice/TDD

P&A.
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DISTRICT OF COLUMBIA

CAP

CAP
bbb
Mi
PAIR

Client Assistance Program
Rehabilitation  Services Administration
605 G Streer, NW

Washington, DC 20001

Information Protection & Advocacy
Center for Handitapped Individuals
4455 Connectict Ave, NW, Suite B100
Washingtor, DC 20008 '

FLORIDA

CAP
DD
M!
PAIR

Advocacy Center for Persons w/Disabilfties
2671 Executive Center, Circle West
Webster Building, Suite 100

Tallahassee, FL 32301-5024

GEORGIA

CAP

g

D

“MI
PAIR

Department of Human Resources
Division of Rehabilistion Service
2 Peachires St, NW, Room 23-307
Adamz, GA 30303

Georgia Advocacy Office, Inc.
1708 Peachtree St., NW, Suite 508
Atlanta, GA 30309

GUAM

CAP

DD
Ml

Parent Agencies Network
P.O. Box 23474
GMF, Guam 96921

The Advocacy Office
P.O. Box 8330

PAIR Tamuning, Guam 96931

FAX NO. 703 524 6630 P.1T

202-727-0977

202-966-8081
202-966-2500 TDD

904-488-9071
800-342-0823
800-346-4127 TDD

404-657-3012

404-885-1234 Yoice/TDD
800-282-4338

011-671-649-1948

011-671-472.8085/86  °
015-671472-89R0TDD

P&A
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HAWAILL

CAP Protection & Advocacy Ageny 80OR-949-2922 Voice/TDD
DD 1580 Makalog Strest, Suite 1060

MI  Honoluiu, HI 96814

PAIR

IDAHO

CAP Co-Ad, Inc. 208-336-5353 Voice/TDD
DD 4477 Emerald, Suite B-100

Ml  Boise, ID 83706

PAIR

ILLINOIS

CAP lilinois Client Assistance Program 217-782.5374
100 N, First Street, 1st Floor
Springfield, 1L 62702

DD Equip for Equality, Toc. .  312-341-0022 Voice/IDD
MI 11 East Adams, Suite 1200
PAIR Chicago, I 60603

INDIANA

CAP " Indizna Advocacy Services 312.232-1150 Voice/TRD
DD 850 North”Meridian, Suite 2-C 800-622-4845

MI  Indianapoliv, IN 46204

PAIR

IOWA

CAP Client Assistange Program 515-281-3957

Division on Persons w/Disabilities
Lucas State Office Building
Des Moines, 1A 50310

DD Towa Protection & Advocacy Service, Inc. . 3152782502

MI 73015 Merle Hay Road, Suie 6 , 515-278-0571 TDD
PAIR Des Moines, 1A 50310

4 P&A
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KANSAS

CAP Client Assistance Program
Biddle Building, 2nd Floor
2700 West 6th Street
Topeks, KS 66606

DD Kansas Advocacy & Prowective Service
MI 2601 Anderson Avenue
PAIR Manhatan, KS 66502

KENTUCKY

CAP Client Assistance Program
Capitol Plaza Tower
Frankfort, KXY 40601

DD Office for Public Advocacy, Division for P&A
M1 100 Fair Oaks Lane, 3rd Floor
PAIR Frankfor1, KY 40601

LOUISIANA

CAP  Advogacy Center for the Elderly
DD vand Disabled )
MI 210 OFKeefa, Suite 700

PAIR New Orleans, LA 70112

CAP CARES, Ins.
4-C Winter Street
August, ME 04330

DD Maine Advocacy Services
Ml 32 Winthrop
PAIR P.O. Box 2007

Augusta, ME 04338

913-296-1491

913.776-1541 Voice/THD
800-432-8276

502-564-8035
800-633-6283

502-564-2567
800-372-2988 TDD

304-522-2337 Yoice/TDD
£00-662-7705

207-622-7058

207-626-2774
800-452-1948 TDD y

P&A
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MARYLAND

CAP Client Assistance Program
Maryland Rehabilitatios Center
Division of Rehabilitation Services
2301 Argonne Drive
Baltimore, MD 21208

DD Maryland Disabifity Law Center
MI 2510 8t Paul Strest

PAIR Baltmore, MD 21218

ADM Maryland Disability Law Center
Program Staff

1800 N. Charles Street
Baltimore, MD 21201

MASSACHUSETTS

CAP MA Office on Disability
Client Assisiance Program
One Ashburton Place, Room 303
Boston, MA (2108

DD v Disability Law Cemter, Inc.
PAIR 11 Beacon Street, Suite 925
Boston, MA 02108

Ml  Center for Public Representation
22 Green Street
Northampton, MA 01060

MICHIGAN

CAP Client Assistarke Program
Department of Rehabilitation  Service
P. G, Box 30008 '
Lansing, M1 4860%

Commission for the Blind
201 North Washington Square
Box 30015 '
Lansing, MI 483089

FAY HO. 703 524 8630

410-554-3221

410-235-4700
410-235-4227 Voice/TDD
800-233-7201

410-234.279]
410-234-279¢

8177277440

£17-723-84355 Voice/TDD

413-584-1644 Voice/TDD

517-373-8193

517-373-6425

P&A
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vagﬁchigan cont,

DD Michigan P&A Service
Ml 106 West Allegan, Suite 210
PAIR Lansing, MI 48933

MINNESCTA

CAP Minnesow Disability Law Center
DD 430 First Avemue North, Suite 300
MI  Minnespolis, MN 55401-1780
PAIR

MISSISSIPPE

CAP Clhient Assistance Program
Easter Seal Society
3226 N. Stawe Street
Jackson, MS 39216

DD Mississippi P&A System for DD, e,

MI 5330 Executive Place, Sufte A
PAJR Jackson, MS 39206

i

MISSOURI

CAP Missonri P&A Services

DD 925 8. County Club Drive, Unit B-1
Ml Jefferson City, MO 85109

PAIR

MONTANA

CAP Monmana Advocacy Program
DId 316 N. Park, Room 211

ML P.C. Box 1680

PAIR Helena, MT 59624

P
w1

FAX NO. 703 524 8630 P

317-487-1755 Voiee/TDD

612-332-1441
612-332-4668

601.982-7051

601-981-8207 Voice/TDD

314-893-3333 Voice/TDD

406-444-3889 Voice/TDD
800-245-4743 -

P&A
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NEBEASKA

CAP  Client Assistance Program
Division of Rehabilitation Services
Nebraska Department of Education
301 Cemennial Mall South
Lincoln, NE 68505

DD Nebraska Advocacy Services, Inc.

MI 522 Lincoin Center Building

PAIR 215 Centennial Mall South
Lincoln, NE 68508

NEVADA

CAP Client Assistance Program
1755 East Plumb Lane, #128
Reno, NV 809302

DD Office of Protection & Advocacy, Inc.
MI  Financial Plazz '
PAIR 1135 Terminal Way, Suite 105

Reno, NV 89502

NEW HAMPSHIRE .

CAP Client Assisiance Program
Geverner’s Commission for the Handicapped
57 Regional Drive
Concerd, NH 03301-9686

DD Disabilities Rights Center
MI P.O Box19
PAIR 18 Low Avenue

Concerd, NH 03302-0019

NEW JERSEY

CAP Client Assistarce Program
DD New lerscy P&A, Inc.
210 8. Broad Sweet, 3rd Floor
Tremon, NI 08608

Fa¥ MO, 703 524 €630 P. 16"

402-471-3656

4002-474-3183 Voice/TDD

702-688-1440
800-633-9879

702-688-1233
800-992-5715
702-6220243 TDD

603-271-2773

© $03-228-0432 Voice/TDD

605-292-9742 Voice/TDD
800-792-8600

PEA
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New Jersey cont.

MI  New jersey PRA, Inc.
210 S. Broad Street, 318 Floor
Trenton, NJ 08608

NEW MEXICO

CAP Protection & Advocacy System, I,
DD 1720 Louisiana Blvd., NE

ML Suite 204

PAIR Albuguerque, NM 87110

NEW YORK

CAP NY Commission on Quality of Care
DD for the Mentally Disabled

MI 99 Washington Avenue, Sujte 1002
FAIR Albany, NY 12210

NORTH CAROLINA

CAP Ciicn£ Assistance Program

v North Caroling Division of Vocational |

Rehahilitation  Services
P. O. Box 26033
Raleigh, NC 27611

DD Governor's Advocacy Counnil for

MI  Persons with Disabilities '

PAIR 2113 Cameron Street, Suite 218
Raleigh, NC 27608

NORTH DAKOTA

CAP Client Assistance Pregram
400 East Broadway, Suite 303
Bismarck, ND 58501-4038

DD The North Dakota

MI  Protzcton & Advocacy Project

PAIR 400 E. Broadway, Suite 515
Bismarck, ND 38501

FAX KO, 703 524 6830 P.1T

609-292-9742 Voice/TDD
800»?92-86(‘%&

505-256-3100 Voice/TDD

800-432-4682

518-473-7378
518-473-4057
800-624-4143 TDD

916-733.3364

§19-733-8250 Voice/TDD
800.821-6922

T31-224-4625

701-224-2972
800-472-2670
£00-642-66%94 (24 H. Line}
800-366-6888 TDD

P&A
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N. MARIANASISLANDS

CAP Northern Marianas
DD Protection and Advocacy Systemn, Inc.

MI

P.O. Box 3529 C K.

PAIR Saipan, MF 96950

OHIG

CAP Client Assistance Progiram

bbb
MI

Governor's Office of Advocacy for People
with Disabilities

30 East Broad Sweet, Room 1201
Columbus, OH 43266-0400

Ohio Legal Rights Service
8 East Long Street, 6th Floor

PAIR Columbus, OH 43215

OKLAHOMA

CAP Client Assistance ?mgrmﬁ

DD
M1

Okdahoma Office of Handicapped Concerns
4300 N. Lincoln Bivd, Suite 200

" Oklehoma City, OK 73105

Oklahoms Disability Law Center, Inc.

4150 South 100th East Avenue, 210 Cherokee Bldg

PAIR Tulsa, OK 74148-3661

OREGON

CaAP Oregon Dissbilities Commission

1257 Ferry Strest, SE
Salem, OR 97318

DD Otegon Advocacy Center

Ml

623 Board of Trade Building

PAIR 310 Southwest 4th Avenue, Suite 625

Portland, OR 97204-2309

i0

FAX NO. 703 524 6630 P18

670-235-7274

614-466-9936

614-466-7264 Voice/TDD
800.282-2181

4056.321-3756

918.664-5883 Voice/TDD

503.378-3142

503-243-2081 Voice/TDD "~

P&A
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PENNSYLVANIA

CAP Client Assistance Program (SEPLS)
1650 Arch Streer, Suite 2310
Philadelphia, PA 19103

Client Asgistance Progeam
Medical -Center Last

211 N. Whitfield, Suite 215
Pitsburgh, PA 15206

DD Pennsylvania P&A. Inc.
MI 116 Pine Street
PAIR Harrisburg, PA 17101

PUERTO RICO

CAP Office of the Governor

DD Ombudsman for the Disabled
MI P.O. Box 4234

PAIR San Juan, PR (0902-4234

REP OF PALAU

CAP  Ciient Assistance Program
Boreau of Publit Health
"Mindstry of Health
P.G. Box 100
Koror, Republic of Palay 96940

RHODE ISLAND

CAP Rbode Island P&A System Inc., (RIPAS)

DD 151 Broadway

ML 3rd Floor

PAIR Providence, Rl 02903
SOUTH CAROLINA

CAP Office of the Governor

FAX NO. 703 524 8830 P18

215-5857-2112

412-3637223
(Western PA)

717-236-8110 Voice/TDD
800-692-7443

809-721-4289
809.725-3606
800-581-4125
§09-705-4014 TDD

401-831-3150
401-831-3333

BO3-734-0437

Division of (mbudsman & Citizen Services

P.O. Box 11368
Columbia, SO 29211

1

P&RA
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South Carolina cont.

DD South Carclina P&A System for the $03.782.0639 Voice/TDD
Ml  Handicapped, Inc. . 800-922-3225
PAIR 3710 Landmark Drive, Suite 208 :

Columbia, SC 28204

SQUTH DAKOTA
CAP South Dakota Advocacy Services 605-224-8294 Voice/TDD
DD 221 South Central Avenue 800-658-4782
MI  Pierre, SD 37501
PAIR
TENNESSEE
CAFP Tennessee Prowection & Adoveacy, Inc. 615-298-1080 Voice/TDD
DD P O. Box 121257 800-342-1660
M1 Nashville, TN 372312 »
PAIR
TEXAS
CAP Advocacy, Inc. 512-454-4816 Voice/TDD
DD, 7800 Shoal Creek Blvd., Suiee 171-E 800-252-9108 .
Ml aAustp, TX 78757
PAIR-
UTAH
CAP Legs! Center for People w/Disabilities 801-363-1347 Voice/TDD
DD 455 East 400 South, Suite 201 800-662-5080
MI  Salt Lake City, UT 84111
PAIR
YERMONT B
CAP Client Assistance Program 8G2-241.2641
{add Hall 800.622-4555

103 South Main Street
Warterbury, VT 05676

iz P&A



Vermont cont.

DD Vemont Protection & Advocacy
21 E. State Street, Suite 101
Montpellier, VT 05602

MI  Vermont Advocacy Network, Inc.

65 South Main Street
Waterbury, VT 05676

VIRGINIA

CAP Department for Rights of Virginians w/Dis.

DD James Monree Building
MI 101 North 14th Sweet, 17th floor

PAIR Richmond, VA 23219
VIRGIN ISLANDS

CAP Virgin Islands Advocacy Agemy
DD 7A Whim Street, Suite 2

MI  Frederiksted, VI 00840

PAIR

WASHINGTON .

CAP Client assisz:;me ‘Program
.P. O. Box 22510
Seattle, WA 98122

DD Washington Protection & Advocacy Sys.
Ml 1401 E. Jefferson, Suite 506
PAIR Seantle, WA 98122

WEST VIRGINIA
CAP  West Virginia Advocates, Inc.
DD Liuon Bldg, 4th Floor

MI 1207 Quarrier Street
PAIR Charleston, WV 25301

13
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802-229-1355

802-244-7868

804.225-2042 Voice/TDD
800-552-3962

809-772-1200
809-776-4303
809.772.4641 TDD

206-721.4049

206-721-4575

206-324.1521 Voice/TDD

&
-

304-346-0847 Voice/TDD
800-95¢-5250

P&A
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WISCONSIN
CAP Governor's Commission for People 608-267.7422
with Disabilities - 800-362-1250
Client Assistance Proyram :
P. O. Box 7850
Madison, WI 353707-7852
DD  Wisconsin Coalition for Advocacy 608-267-0214
MI 16 N. Carroll Street, Suite 400 608.267-0368 TDD

PAIR Madison, W] 53703

WYOMING

CAP Wyoming Protection & Advocacy System 307-638-7668

DD 2424 Pioneer Avenue, Suite 101 307-632-3498%

PAIR Cheyenne, WY 82001 800-821-3091 Voice/TDD
800-624-7648 Voice/TDD

NATIVE AMERICAN

DD DNA People's Legal Services, lnc. 602-871-4151

P. 0. Box 306

. Window Rock, AZ 86515

14 P&A



Rehabilitation Services Administration/Office of Special Education and Rehabilitative Services
U.8. Department of Education

Cliers Assistance Program (CAP)

This program supports services to advise individuals with disabilities of benefits and services
available to them under the Rehabilitation Act and Title | of the Americans with Disabilities
Act. Individuals secking or receiving services from programs supported under the
Rehabilitation Act may also receive assistance in pursuing legal, administrative and other
appropriate remedies to protect their rights. Each state is required to have a CAP asa
condition of eligibility for the state grant for rehabilitation services.

CAPs primarily resolve issues through individual and systemic advocacy. By statutory
mandate, CAP staff attempt to resolve issues through negotiation or mediation before resorting
to administrative or legal remedies, Although states are not required to have formal
procedures to address issues raised by CAPs, CAP personnel must be afforded access to policy
making and administrative personnel in the state. The CAP director also serves on the State
Rehabilitation Advisory Council, the consumer advisory board for rehabilitation services,

CAPs are operated by agencies designated by the Governors, In general, these agencies are
independent of any agency that provides services under the Rehabilitation Act. Funds are
distributed among: the states according to population, except that each state is guarantesd 4
minimum of $100,000 and each territory at least $45,000. In'fiscal year (FY) 1995, granis
totalling 39,824,000 were awarded to the 50 states, the District of Columbia, Puerto Rico, and
five terrritories.  Almost 65,000 individuals received CAP assistance in FY 1993, the most
recent year for which data are available,

Protection and Advocacy of Individual Rights (PAIR)

One of the newest components of the state protection and advocacy (P&A) systems established
under the Developmental Disabilities and Bill of Rights Act, PAIR is mandated to protect the
legal and human rights of individuals with disabilities who are not eligible for services under
CAP or one of the other P&A programs. PAIR, which staried as 2 discretionary grant
program in FY 1991, became a formula grant program in FY 1994,

PAIR activities include investigating, negotiating, or mediating solutions to problems
expressed by individuals with disabilities, providing information and technical assistance, and
providing lepal counsel and litigation services. PAIR also supports education and outreach
activities, Each vear, PAIR programs must establish case selection priorities based on public
comment. Typical priorities include providing individual and systemic advocacy in the arcas
of employment discrimination, accessibility, and housing.

PAIR funds are allocated according to population, with a minimum of $100,000 for each state
and $50,000 for each territory. Fifty-six PAIR grants totalling $7,186,000 were awarded in
FY 1993,
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REPORT OF THE ADVOCACY SUBCOMMITTEE

TO THE INTERAGENCY COMMITTEE ON DEVELOPMENTAL DISABILITIES
FISCAL YEAR 1993 REPORT ON SERVICES
PROVIDED BY FEDERAL ADVOCACY PROGRAMS

PROTECTION AND ADVOCACY

- FOR PERSONS WITH DEVELOPMENTAL Drsamricvitres (PADD)
ADMINISTRATION ON CHILDREN AND FAMILIES
ADMINISTRATION ON DEVELOPMENTAL DISABILITIES

~ FOR INDIVIDUALS WITH MENTAL JILLNESS (PAIMI)
SunsTance ABUSE AND MENTAL HEALTH ADMINISTRATION
Center FOR Mentar HeaLtH Services

~ For Inpiviouar Rrigurs (PAIR)
REHABYLITATIVE SERVICES ADMINISTRATION

Tue Corent Assistance Procram (CAP)
REMABILITATIVE SERVICES ADMINISTRATION



Congressional Appropriations History

The following chart and graph below demonstrate the history of Congressional support for
P&A and CAP programs:

U.S. Congressional Appropristions Fiscel Years 1976-9§(in $ millivns)

PALD CAP  PAIMI PAIR
1878 1.%
1977 3.0
1978 3.0
1979 3.8
1980 7.5
1981 7.5
1982 7.68
1983 7.32
1984 8.4 €.0
1985 13.73 &3
1985 4.8 6.412 9.5
1987 i5.0 7.5 ie.b
1988 is.148 7.1 10,858
}989 18,76 7.682 12.4
19%0 20.48 7.801 14.004
193] 20.98 B8.313 35.613 .97
1982 22.500 9.140 138 1.074
1983 22.506 9.296 20.8  2.480
1994 23.753  9.547 21,957 5.5
1955 26.7i8 9.B24 R1.957 7.456

Formula Grants

Each designated State and Territory receives funding 10 implement the PADD, PATMI
and CAP programs through a formula grant. The formula, while slightly differant for
each of the three programs, is essentially based on the population and per capita income
in the State.

Each State is given a minimum zllotment which & incrementally increased as the
population of the State Incresses. Approximately twenty States receive a minimum
allotment for each program. ,



Total Clients Served

The P&As and CAPs served approximately 66,517 individuuls in FY 1998 (October 1,
1992 1o September 30, 1993}, .

PADD 36,700
PATMI 18,543
CAP 11,274

Racial/Ethnic Representation by %

FPADD PAIMI CAP

White 73 62 784
African American 17 18 14,
American Indian 1 1 2
Pacific Istander 1 i 1.1
Other/Unknown/Not Reported R/A 18 44

% of Casc Resolution Through Litdgation

PADD 8.1
PAIMI 4.0
CAP 4

Non-cases provided infurmation/referral

PADD 88,000
CAYP 52382
PAIMI 52,863

The dara colleeted on the sumber of clients sesed by oll three progreens should inciuds ondy those individials
Jor whom & significant servicr war readered,

Die cllent data shewid gl Inclide imdividuals who benefitted prom the resolution of clars octives, other
prebizns vobing group: orindividuals who only veceive infornsation or referral, Individuals who receive vther
iypes of educational rervices from the program e rot counted a3 clients of the proprion,



