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REPORT OF THE ADVOCACY SUBCOMMITTEE
TO THE INTERAGENCY COMMITTEE ON DEVELOPMENTAL DISABILITIES
# FISCAL YEAR 1992 REPORT ON SERVICES
PROVIDED BY FEDERAL ADVOCACY PROGRAMS

PROTECTION AND ADVOCACY

~ FOR PERSONS WiTH DEvELOPMENTAL DrsasriLitres (PADD)
ADMINISTRATION ON CHILDREN AND FAMILIES
ADMIRISTRATION ON DEVELOPMENTAL DISABILITIES

.~ FOR INDIVIDUALS WITH MENTAL ILLRESS (PAIMI)
SyBSTANCE ABUSE AND MENTAL HEALTH ADMINISTRATION
¢ CENTER FOR MeENTAL HEALTH SERVICES
- FOR INpDIVIDUAL RIisHTS (PAIR)
REHABILITATIVE SERVICES ADMINISTRATION

THE CLIENT ASSISTANCE Program (CAP)
REHABTLITATIVE SERVICES ADMINISTRATION



STATUTORY HISTORY

Protection & Advocacy Systems were initially developed to address public outery to the
exposure of abuse, neglect and lack of programming in stale institutions for persons with
disabilities.

Protection & Advocacy Systems for Persons with Developmental Disabilities (PADD) were
originally established by the Developmental Disabilities Assistance and Bill of Rights Act
of 1978 (Public Law 94.103). This was the first P&A program established and bas become
the legislative model and the core system for other Federal P&A programs for people with
disabilities. The DD Act mandated that each state and tervitory establish a protection and
advocacy system by October 1, 1977 as a condition for recelving its basic state grant
ailotmestt. The system established to provide advocacy services must have the ability to
pursize legal, administrative, and other appropriate remedles to protect the rights of
individuals with developmental disabilities under federal and state laws. The Governor in
each state designates the P&A System, and provides assurances that the System is
independent of any service provider. The U.S, Department of Health and Humag Services,
Administration for Children and Disabilitles, Adminitration on Developmental Disabilities
administers the PADD program,

The Chlient Assistance Program (CAP) was established as a mandatory formula grant
program by the 1984 Ameundments to the Rehabilitation Act, Every state and US,
Territory, as a condition for receiving allotments under Section 118 of the Rehabllitatlon
Act, must have a CAP. The establishment of CAP reflected Congressional belief that
persons with disabilities may require assistance in obtaining information and access to the.
services available through the programs, projects, and faciiities funded under the
Rehabilitation Act. CAP provides information and assistance to individuals seeking or
receiving services under the Rehabilitation At, including assistance In pursuing
administrative, legal and other appropriate remedies to ensure the protection of their
rights. The U.S. Departmeni of Education, Office of Special Education and Rehabilitative
Services, Rehabilitation Services Administration administers CAP.

The Protectivn & Advocacy for Individual with Mental Hiness (PAIMI) program was -
established in 1986 with the passage of Public Law 99-319. PAIMI & maadated to protect
the rights of persons with mental iliness under federsl and state law, and to Investigate
allegations of abuse and uneglect of persons residing in residential care snd treatment
facilities. The agencies designated to serve as the PADD system in each state and U.S.
territory are responsible for implementing the PAIMI program. The U.S, Department of
Health and Human Services, Substance Abuse and Mental Health Services Administration,
Center for Mental Health Services administers PAIMI program.

The Protection and Advocacy for Individual Rights {PAIR) program was authorized by
Congress under the Rehabilitation Act of 1978 bt no funds were appropriated for this
program untll FY 1991, PAIR also has the suthority to protect and advocate for services
to persons with severe disabilities. PAIR was designed to close the gap in advocacy services
created by the eligibility requirements of PADD & PAIML, PAIR is similar to other P&A
programs in its authority te pursue legal, sdministrative and other appropriate remedies
on behalf of people with disabilities,
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In 1989, the Rehabilitative Services Administration awarded NAPAS a three-year
demonstration project to provide advocacy services suthorized for PAIR, The NAPAS
grant was used to fund projects in New Hampshive, Rhode Island and New Mexico. Based
on the resulis of these three projects, Congress appropriated $976,0600 which funded eleven
states to provided PAIR services in FY 1991, All of these discretionary graats went to
existing Protection & Advocacy Systems.

In FY 1992, Congress appropriated $1.074 million, which was also distributed through »
discretionary grant program to thirteen agencies. Nine of the original P&As were
refunded, twa new PR As were funded and one CAP received the PAIR grant.

In FY.%994, Congress appropriated 5.5 million, hitting the trigger for formula grant status
($100,000 for states, $50,004 for territories). Congress has sgain designated the PADD
system {o operate the PAIR program in each siate,

The U.S. Department o Education, Office of Special Education and Rehabllitative Services,
Rehabilitation Services Administration administers PAIR,

P&A AND CAP ADVOCACY ACTIVITIES

P& A and CAP sctivities include:

(1} investigating, negotialing or mediating solutions to problems expressed by
.persoas eligible for P&A and CAP services;

{2) providing information and techuical assistance {o other aftorneys, governmental
agencies and service proyiders;

(3) providing legal counsel and litigation services to eligible persons, as appropriate;

(4) providing education and tfraining for staff, governing beards and advisory
councils, volunteers, service delivery professionals, people with disabilities and other
advocacy groups, and the community.

In addition, P&As and CAPs interact with elected and appointed officials to share
information which assists policy makers in making legislative and administrative changes
designed to henefit persons with disabilities,



CONGRESSIONAL APPROPRIATIONS HISTORY

The following chart demonstrates the histdry of Congressional support for P&A and CAP
Programs:

U.S. Congressional Appropriations 1976-94 (in $ millions)

PADD CAP PAIMI PAIR
1976 1.5
1977 3.0
1978 4 3.0
1979 3.8
1980 7.5
1981 7.5
1982 7.68
1983 7.32
1984 8.4 - 6.0
19858 13,75 6.3
1986 14.6 6.412 9.5
1987 15.0 7.5 10.5
1988 19,148 71 10.555
1989 19,76 7.682. 12.4
1990 2048 7.901 14.001 .
1991 20.98 8.313 15.614 976
1992 o 21500 9.140 19.5 1.074
1993 22.506 9.296 20.8 2.480
1994 23,753 9.547 21,987 5.8

Formula Grants

Each designated State and Territory receives funding to implensent the PADD, PAIMI and
CAP program through & formuls grant. The formula, while slightly different for each of
the three programs, is essentially based on the population and per capita income in the
State. Each State is given a minimum allotment which is incremental lncreased ay the
population of the State increases. Approximately twenty States receive a minimum
allotment for each program.

In FY 1994, the minimum allotment {ar PADD, PAIMI and CAP was 5266 266, $2$9,?82
and SIOO 000 respectively.

The minimum allotment lor Territories is $121,052, $139,242, aﬁé $45,000 respectively,

1 contrast, the largest State received $1,957,574 for PADD, $1,911,186 for PAIMI, and
$936,938 for CAP.



STATISTICAL SUMMARY AND ANALYSIS

Currently, Federal administering agencies use different criteria to determine client
eligibility, Basis eligibility for P&A and CAP is defined by the respective Federal statues.
ADD and CMHS agree ou the definition of what constitutes a client in terms ofthe level of
services for the PADD and PADMI programs.

A client is defined as an individual for whom the P&A system provides a direct service or
intervention. Eack individual client is counted only once during ¢ fiscal reporting period,
regardless of the number of times he/she returns for assistance or the aumber of services
provided. Individuals carried over as clients from the previous year are included in this count.

PAZ}Wigibiﬁiy

I addition, to be eligible for PADD advotacy services clients must meet the definition of
Developmental Disabilities as defined in the statute, Developmental disabilities are chronic
and attributable to mental and/or physical impairments which are evident prior to age
twenty-two. Such disabilities tend to be life-long and result in substantial mitations in
three or more of the following major life activities: self-care, receptive and expressive
fanguage, learning, mobility, self-direction, the capacity for independeunt living, and/or
economic self-sufficlency. In addition, each system must establish annual objectives and
priorities for their activities including case services. The priocities vary from State to State
and are based on consumer input gnd review.

PAIMI Eligibility

Individuats eligible forservices under the PAIMI Act must reside in facilities which provide
care and treatment, or have been discharged from such facility within the past 90 days.
Individuals eligible for services also include those in process of being admitted to a facility
rendering care or treatment including persons being trunsported te or from such a facility.
Facilities may include homeless shelters, municipal detention facilities, jails or prisons, or
a Federal facility rendering care or treatment. The PAIMI program must also establish
priorities for case service,

CAP Eligibility

RSA defines 3 cHent of the CAP program as one who bas a record of confidential
information maintained on file, and one who has requested assistance in a situation
requiring some type of intervention with a Rehabilitation A<t project, program or facility.
Under this definition, a new client is counted each time s case is opened without regard to
the number of times the same case may have been opened and closed for a particular
individual during the reporting year.

PAIR Eligibility

The 1992 Amendments 1o the Rehabilitation Act expanded eligibility for PAIR to include
all people with disabilities as defined by the Americans with Disabilities Act, who are not
eligible for services under the PADD, CAP or PAIMI programs.



Total Clients Served

The P&As and CAPs served approximately 71,082 individuals in FY 1992 (October 1,

1991 to September 30, 1992).

PADD 38,900

PAIMI 20,379
CAP 10,803

Racial/Ethnic Representation by 9%

4
- PADD
White 73
African Arperican 15
American Indian 1
Pacific Islander
Other/Unknown/Not Reported 8

PAIMI

62
17
1
2
18

% of Cass Resolution Through Litigation

. PADD : 40

PAIMI 30
& CAP i

Mon-cases provided information/referral

PADD
CAFP
PAIDMI

103,000
49,305
49,175

784
13.4

1.8

The dotn coliecied on the munber of clients served by ot duae prograens shodd includa ondy those udividualy

Jor whom & significent service was rendered,

The clicrz data should pot Inckude individuals stho benefined from the resolilon of clare actions, otvwer
problemns lavolving groups or individuals who only reveive Information or referral. bxdividucls whe recelve otser
typer of educational services from the peogmn i not coursied as cllants of the program,
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Rehabilitation Services Adminimziwaﬁ ce af Special Educade:: zzzzd Rekabilr;adw Semmv
U.S. Departmerz qf Education

Client As:fstm Program (CAP) R ’
This program suppaorts, through grants fo the Statas, services to advise zndmduals wuh :
disabilities of benefits and ervices available 0 them n:nder the Rehabilitation Act and Tide I of

 the Americans with Disabilities Act. Individuale seeking or receiving servicés from pmgmms

. mmwwmmmmnAamyz}mmVemmmpumgm ;

. administratve and other appropriare remedies w protecs telr rights.- Bach State is m;umxi w .
have 2 CAP as a conditon of eligibility for the State grant for vouationd rclmbmtaf.m
services, ,

-CAPs primarily resolve jssues through individeal and systemic advocacy. Dy statutory
mandate, CAP staff attempt to resolve issues through negotiation or mediation before resorting
to administrative or logal remedies. Although States are not roquired to have formal .
procedutes to address issucs raissd by CATY;, CAP personned must be afforded access to pol:cy
making and administeative personinl in the State. The CAP direcior ulso sarves on the State | -
Rehabilitetion Advisory Council, the consumer advisory boatd for vomuonz} rehabilitetion -
services, Cor

CAPs arenpersta& by agencies designated by tIm Governors.- In general, these :a,gmes are
independent of any agency that provides services under the Rehahilitation Act. Funds ars
distributed among the States aceording to population, exoept that each Ntate is guamnrmci a
minirmum of $100,000 and each territary at least $45,000. In fiscal year (FY) 1995, grants K
 ttalling $9,%04,000 were awarded to the 50 States, the District of Columbia, Puerio Rico, and
~ five terrritories.  Almost 65,000 individualg received CAP assistanice in FY 1593, the most
rocent year for which data are 3vat}ahlc

Prorection and Advocacy vf Individuat R:gf::,s (PAIR) - ' '

One of the newest components Of Gie State prolociion and advoczcy {}"&ﬁ) systems @tabhshed
under the Develupnnental Dissbilitics and Bill of Rights Act, PAIR is mandated to pmw:t the
lcg& and Busan cights of kdividuals witls disabilities Whe are a0t eligible for services under -
CAP vr one of the other P&A programs. PAIR, which started as a dzs:mexmy grant
program in 1991, bevame a formula grant progmn in 1994,

PAIR activitics Include investigating, ncgommg, or mediating solutions to problems ©
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capreswod by individuals with disabilities, providing information and technical assistance, and ..

providing legal counsel and litigntion services. PAIR also supports educution and outreach
activities. Each year, PAIR programs must establish case selection priorities based on public
comment. Typical priorities include providing individual and systexmc s.dvocaey in the areas
of employment discrimination, accesgibility, a:zd ?mmmg

Fifty-six PAIR grants totalfing 37,105,5&} were awarded in FY 1695,
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Parma Yurkin
Bivgraphical Note

1991, As g member of the Assistant Sacretary’s staff, | helped to draft the Department's gmﬁznce g

on sducation services for deaf students. I transferred to the Rehabilitation Secvices

Administration to sdminister the Client Assistance Program (CAP) and the Protection and

Aéwcacy of Individual Rights (PAIR) program in 1993, | am atterney (1.1, (%90). Pdorto

joining the Education Nepartment, { clerked for s iahar union and the environmen zie;?smncnt of
- tha Waorld Hank. }

1 . . . ¢
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" Duvelopmental Disabilitics Assistance and Bill of Rights Act, 42 U.5.C. 6000 ¢ geq.
Prowetion and Advocscy for Individuals wits Menul Uiness Act, 42 U.S.C. 10801 et seq.
Prowction and Advocscy for lndividual &ig{zts (the Rehahifization Act), 29 U1.8.C. 794{e)
Client Assistarce Program (the Rehubilitation Act), 29 U.S.C 732
Techuology Related Assiswance for Individuals with Disabilities Act, 29 U.S.C.2201 ¢f seq.
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RESNA Technical Assisisnce Project

Suitz 1540, 1700 N. Moore Strves, Adiington, VA Z2200-1503
HI/524-6586, Fax: F03/52%-6630, TTY: 763/524-6539

NATIONAL INSTITUTE ON DISABILITY AND REHABIUTATION RESEARCH
Stales Funded Under The
Tochmology Relalpd Assiclarcs For lndhiduals Wit Disabiilios Act of 1988 (and Amendments of 1954)

ALABAMA STATEWIDE TECHNQLOGY ACCESS AND RESPONSE
PROSECT (STAR;} {1330)
2125 East South Boulavard
PO, Box 20752
Mongomery, Al 361204752
Project Diroctor:  Tom Gannawny, (205} 8684240 (Vokee)
(205) 284-2275 {TOD)
FAX: {205) 288-7179

ASSISTIVE TECHNOLOGIES OF ALASKA (1890}

400 'D" Syoet, Suile 230

Anchoragn, AK 59501

informaton and Releiral:  Bith Vaniease [800: 7700138 (VDD
Program Direcion: Kathe Matrone, (307) 272-8547 {(W/TDD)
FAX: (507) 2740516 '

AMERICAN SAMOA ASSISTIVE TECHNOLOGY PROJECT {1853)

Divigien of \‘mﬁmzai Rehalifation

Depariment of Human Resousss o

Pago Pags, Amercan Samoa 98738

Qiracter: Edmure Pareira, (884) 633-1805/2336
{Voice), (A4} 233-7874 (TORY

FAX: (8841 833-2323

AHIZONA TECHNOLOGY ACCESS PROGRAM (A2T4F) (1934)
Nurthem Arizona Univarsity
.0, Box 5850

Flagsiaff, A 86011-5830
Progrem Qirgeion M. Domelras, PR, (802) 324-2175
{Voive), (802} 324-2177 {TOD)

FAX: {602 324-3178

ARKANSAS IRCREASING CAPABILITIES ACCESS HETWORK

{1589}

220 Brookwood, Suite 117

Litle Rock, AR 74202

Information and Referal:  Barbara Gulelt, (501 668-8868 (v/T0D}
ar {80Q) 825-2788 {in State Only)

Project Dusgior Sug Gaskin, {501) 656-8868 {¥oica/TOD)

FAX: (501)-686-531%

CALIFORNIA ASSISTIVE TECHNCLOGY SYSTEM (1893}

CA Department of Rehabilitation
830 X Strest
Bacramenio, CA 85814
Project Coordinator: Shefia Conlon Mentkowskl,
{918) 324-7386 {TDD}
. (818) 324-3082 {voion)
FAX: ' (318) 3274567

COLORADD ASSISTIVE TECHNGLOGY PROJECT (1989)
Rocky Mountain Rasource ane Training Inslituts

£355 Ward Road, Suite 310

Aevada, CO 80004

Project Diraclor: Bilt West, (303) 420-2342 {Vive/TDD}
FAX: {303} 420-8875

CORKECTICUT ABSISTIVE TECHNOLOGY PROJECT {1832)

Bureau of Rehabiliizton Services

i) Griffin Hoad MNorth

Windsor, CY 06095

Project Ditecior: John 4. Ficam, (203) 298-2042
(2073) 238-2018 (TDD)

FAX {203} 298-8530

DELAWARE ASSISTIVE TECHNOLOGY INITIATIVE (1991)
University of Dalawarg/AL dupant Institule

1600 fackiand Road, Feom 154

Wimington, DE 13859
Project Direetor: Beth Mineo, PhD., (302) 6516730
{302} 8516794 (TOD} .

. FAX (30e) 851-6733

0.C. PARTHEASHIP FOR ASSISTIVE TECHNOLOGY {1593)
Nationa] Rehatilision Hospital

102 Iving Strest, NW

Washinglon, DC 20010

Project Director: Jody Widy, (202) 877-1932 {Voice)
(202) 726-39%6 (TOD)

FAX: {202} 7230628

00000 0 S s o

2 intervisciplinany ssyociation for the advancement of rehabifitation snd wesistive fechnclogliex
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FLORIDA ALLIANCE FOR ASSISTIVE SERVICE AND
TECHNCLOGY {1392)

2002 Ol St Augusting Road

Buiing A

Tallahassee, FL 32399-0B96

Direcior: Mark Ravensceall, (904) 487-3278
{¥aiza/ 00}

FAX: {904; 4588062

GEGRGIA TOOLS FOR LIFE {1891}

Divigior of Rehgbllitaion Sarvices

#Z Pgachime Street N, Suite 23411

Atiania, GA 30303

information and Reterral: Yoo Gwen, (B00) 7268118
oF (404} 8544860

Preiact Director: Joy Kniskern, (404] 657-3084
1404} 657.3085 {TOD)

FAX: {804] £87-3088

GUAM SYSTEM FOR ASSISTIVE TECHNOLOGY (1984}

Univarsity Affiated Program - Developmental Disahilites

University of Guam

YOS Sigtion

Mangilzo, Guem 96923 ‘

Ciracior: ‘ Hekdi E. Farp-San Ncolas, PAD.
674} 7349300

HAWAE ASSISTIVE TECHNOLOGY TRAINING AND SERVICE

PROJECT (1881) * '

877 Az Maana Bousvard, Suite 403

Honoluly, Hi 98813

fnfsemation and Referral  Cocefia Sasald, (808} 5327110
{Voice/TDD}

Project Dirsctor: Barbara Fischiowitz-Loong
(808) 532-7110 {Veies/TID)

FAX: {808} 532-7120

IDANKC ASSISTIVE TECHNGLOGY PROJECT 11580
129 W. Third Sirea!

Moscow, |} 83843

ifermalion and Referral  Mada Bilfon-4GemesrudQabrietle
Scot {208) §85-9428

Projoct Dicecir: Bryce Fifinid, Pn.O.
{208} BES355S {Voirs)
{300} 4328324 {100}

FAX: {208; 685-3628

FAX NO. 703 524 6630 RO&

HLUINOIS ARSISTIVE TECHNOLOGY PROJECT (1989

110 ffes Park Place

Speingfistd, 1 62718

information and Rolaral,  Hoger McCardy, {800) 8525110

¢in Stats OnlyNolca/TDD) or
‘ {217} 522-7985 (Volce/TOD)
Prajec Diractor: Wihelming Gunther, {217} 522-7385
FAX: (217) 522-8067

INDIANA ATTAIN (ACCESSING TECHNOLOGY THROUGH
AWARENESS IN INDIANA} PROJECT 1890}

PO, Box 7083 -

402 W. Washington Stresl, Room W4S3

Indlanapolis, [N 46207.7083

Information ang Referal,  Jixty Hensley, (317) 232.3410

{Voloa/TDD} .
Prajeet Director: Cea Fullord, {800} 545-7763
foleeTOD)
FAX: {317} 2326478

IOWA PROGRAM FOR ASSISTIVE TECHNOLOGY {1330}
owa Univarsity Atfdisied Program
Univarsity Hospita) Schog!
lowa Gity, 1A 52242
Informatiors and Referral:  Amy Hanna/Dawn Story
, (80G) 331-3027 {Vaice/TOD)
Projact Director: James Hardy, Ph.D., {319) 3536388
FAX: {315} 3584204

ASSISTIVE TECHNOLQGY FOR KANSANS PROJECT (1993)
2601 Gatwist

B.O. Box 738

Parsons, KS 67357

Prejget Dirgcion £, Crafes Spefiman
(316} 421-8367 {¥aice)
£316) 421.8115 {TOD)

FAX: {316} 4216550 x1884

KENTUCKY ASSISTIVE TECHNOLOGY SERVICES NETWORK
{1969} .

[

. Coordinating Center
427 Versailies Road
Franklord, KY 40801
Informatien and Reforral:  Jerry Wheallsy, (502) 5734855
3 (Veite 708
Project Direciny; Jan Weber, {502} $73.4688 (Voice/TOD)
FAX; ‘ {5021 5733976

Tchobae 2t, 1%
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LOVISIANA ASSISTIVE TECHNOLOGY ACCESS NETWORK {1981}
P.0. Box 3455, Binf 14
Baton Rouga, LA 70821.3455

Fformation and Referral  Saundra Parker-Allen

(800} 922-DIAL

{800} 256-1833 (T,
Project Adminisirator; Jufie Neshit, (504) 342-2471 {(Volee/TDD}
FAX: {504} 3421870

MAINE CONGUMER INFORMATION AND TECHNOLOGY

TRAINING EXCHANGE (MAINE CITE) (1889}
Maine CITE Ceordinating Center

University of Mahie 8t Augusla

48 Liniversity Defes

Augusia, ME 04330

Ifsrmation and Reterral;  Crass Shallers, (207} 6213435

{Woite/T0HID)

Prolact Divgtitor: Kathy Powers, (207} 621-3585
- {voice/TOD}

FAX: (207 6231

MARYLAND TECHNOLOGY ASSISTANCE PROGRAM (1983)
Govemor's Office for Individuals with Basabilities

300 W, Lexington Stroel, Box 10

Baifmoure, MD 2128
Jamos Coroy, [500] TEQH-TAP

Infarmation and Roferest:
Project Direster; - Mary Brady, {410) 3334875 (Volee/TDO}
FAX: (410 333-6674

v

MASSACHUSETTS ASSISTIVE YWLOG? PARTHERSHIP

CENTER (1990}

Chidron's Hospilal

300 Longwond Avenue

Soston, MA Q2115

information and Reloral,  Andres Sanches, (617) 7275548
{617) 345-9743 (YO0

Project Direclorn Jusly Brower, (617) 735-7820 (Voice)
(617) 735-7201 (TOD)

FAX: (817) 7388345

MICHIGAN TECH 2500 (1992)

Mighigan Dapartment of Education

Rehabiisation Serdues

PO, Box 36018

Lansing, MI 48309

Projact Manager: Michael Bames, (5171 373-3253
{Volce); (517) 3734035 [TODY

FAX: {317; 3730585

Fax N0, 703 524 8630 P, 05"

MINNESOTA STAR PROGRAM (1589)

302 Centannial Bullding

#58 Codar Street

St Paul, MN 55185

INFOTECH; {800} B31-3027 (VeicsfTDD)

Projact Diresor Rachst Wobschalt, (512) 297-155¢
{612) 296-9962 {TOD}

FAX: £6512) 282-6874

MISSISSIPPI PROJECT START {1990

2550 Poacivros Sires!

4ih oot

Jackson, MS 39216

Projsct Dirgclor Carrle Bahr, {801} 5874872 (Voka DD}

FAX: {601} 3542349

MISSOUR! ASSISTIVE TECHNOLOGY PROJEET (1991)
4731 South Cochise, Suile 134

ndapendancs, MO 830856875

irformation and Referadl:  Sheila Brashesr, (800) 6478557

{800) 6478558 {TOD)
Project Direetar: Diang Solden, (800) 8478587 o
{816} 373-5183
FAX: {818) 373-5314
HONTECH (1991}
1he Univerglly of Moniang, MUARID, mn??_Cﬂ
834 Eody Avenva
Missoula, MY 55812
information and Raferal:  Duane Gimbel,
{408} 243-5678 [Voica/TDD)
{800} 73240323 (Voite/TDO)
Projoct Direcior; Patar Loach,
(406) 243-5876 (Voue/TOD)
F&X: {408) 243-2349

NEBRASKA ASSISTIVE TECHNOLOGY FROJECT (196%)
3N Cartannial Mall South

P0. Box S4us?

Lingoln, NE 685084587

. Informaion and Referal:  Nancy Noha, 4&?}&?3-3647

{Valoa/TOD)

Projest Director: Mark Sefadtz, (402) 4710734
{Voice/ TR

FAX: {402) 471-0117

Ciobur 7Y, E50



NCV-07-84 HON 13:13 RESRA

NEVADA ASSISTIVE TECHNOLOGY FROJVECT {1590)
Rehablitation Division

Otfie of Community Sased Servicss

711 South Siswan Streef

Carson Clty, NV 83710

irformation and Releral:  Todd Buttersirds, (202) 6874482

{Vaica); (702} 887-3388 {TOD)

Projest Manager, Jack Reld, (702) 6374452 {Voice)
{70%; 687-2388 {TD0}
FAX: (702} 687-3282

NEW HAMPSHIRE TECHNOLOGY PARTNERSHIP PROJECT

(1991)

Instiute on DisabiliyUAP

#14, Ten Ferry Street

The Carcard Center

Congoed, NH (13301

Infsrmation and Raferal:  Cerol Biohards, (603) 2240530
[Volea/T00)

Project Co-Conrdinators:  Marion Pawigk/Mary Schuh,
{B03) 224-0630 {¥oiee/TDD)

FAX: (607} 228-3276

NEW JERSEY TECHNOQLOGY ASSISTIVE ESOURGE PROGRAM

{1882

135 £a%l Siste Slreet

CN 386

Tranton, NJ 8825

infoemation and Rs?srra! Laurelie Vigish, (A08) #82-7488

Administrator Tim #ontagane, (B08) 242-7488 (Voca)
) {R00) 382.7785 {100

FAX: £80%) 292-4618

NEW MEXIOO TECHNOLOGY ASSISTANCE PROGRAM {1950}
435 St. Michael's Drive, Buliding [

Santa Fe, NM 87503

Information and Rolerral:  Garol Cadena, (800} 886-ABLE
{VeicaTDD)

Preiect Direcior: Bilf Newroe, (505) 8273532
{Veice/TOD}

FAX: {505) B27-3748

NEW YORK STATE TRAID PROJECT (1999)
{ice of Advacale for Porsons with Disahilies
One Empire State Piaza, Siifs 1001

Abary, NY 12223-0001

Project Director: Deborah Buck, (518) 474-2825 (Voice)
(518) 473-4231 (TOD)
FAX: (518} 4736005

FAX HO. 703 524 8830 P06

HORTH CARCHINA ASSISTHE Y%CHNOL{}G‘( PHOJECY (19%}
Pepartment of Human Resourmes

Oivision of Vacationa! Rehabilitation Services

1110 Navahg Drive, Sults 101

Ralsigh, NC 27603

information and Referral:  {800) 852-0042

Project Dirsclr; Rigié Cook, (319) 850-2787 NNoloe/TOD}
FAX: (919} §50-2792

NORTH QAKOTA INTERAGENCY PROGRAM FOR ASSISTIVE

TECHNOLOGY {IRAT) (1883}

PG, Box 743

Cavaliar, ND 58228

Dirasior: Judie Les, {701} 2854807 {Voica/TOD)

FAX: (751) 2653150

LOMMONWEALYH OF THE NORTHERN MARIANA ISLANDS
ASSISTIVE TECHNOLOGY PROJECT (1934)

Governar's Developmentat Disabiliies Planning Office

COffice of e Governor

Saipan, MP $5850

Executive Director: Juaniiz §. Malone, {670} 5223014

QHIO TRAIN (1982)

1224 Kinnsar Road

Lotumbus, OH 43212

Exscutive Board Chairparson: Judy Hm
{614) 202-2428 or (800) 784-3425
{Volte/TOD)

FAX: {614} 292-5066

ORLAHOMA ABLE TECH (1992)

Depanment of Rohatedation Services

P.O. Box 35655

Oklahoma $dy, OK 73136

Projact Dimclor: Pau Bowerman, (800} 3164113
(405} 427-3342 (TOD)

FAX: {485) 427.3027

_ OREGON TECHNOLOGY ACCESS FOR LIFE NEEDS PROJECT

{TALN) {1990)
Chemzkala Communily Coliage
P.O. Box 14007
Salam, OR 87309-7070
Project Dicectar: Susan MeNaoght, (503} 3994550
{Veice/TOD}
© InOR (800} 877.7512 (Voics/TDD}
FAX: {503} 399-6978

Crtphu 31, Hme
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PENNSYLVANIA'S INITIATIVE ON ASSISTIVE TECHNOLOGY

{1952)

instilute on DisabiRyUAP

Hitter Hatt Annex £33 (04301

Philadaiphia, PA 19128

informaiion and Refomal:  Kitk Behnka, (215) 204-1358
(Vo TOD}

Prolact Blretior, Amy Goldman, {2151 204-1356
{Voloar TR}

FAX: {215) 2046336

PUERTO RICO ASSISTIVE TECHNOLOGY PADJELT {1393)
Universlly of Pusric Rico

Megdical Sciances Campos

Catisge of Retated Heglth Professions

Dapariment of Cammunication Disorders

Box 365067 ’
Ban duan, PR (0938
Prefact Direclor: Dr. Jusé R, Santana,

(800; €36-6035 (From UL5. Mainland)
{600} §81-8033 {in PR Cniy}

FAX: {809} 7583843

RHODE ISLAND ASSISTIVE TECHNOLOGY ACCESS PROJECT

{1983}
Clice of Rehybllitation Services
40 Fourein Sireat o
Frovidance, R §2803-18898
Aciing Project Direckr: Josaph Fanall, {404) 421-7008
Yok Froe in BRI {800] 732-B038 ext. 2608
. (401} €21-7016 (TOD)
FAX: (301} 2741520

SOUTH CARGLUINA ASSISTIVE TECHHOLOGY PROGRAM (1991)

Yocational Rehabitaton Dapantment
PG, Box 15, 1410-C Boston Avenue
West Solumbia, $C 201750015

information and Referral:  Litian Sesith, {803) 822-5454
{Voloa/TOD)

Projoct Dirscton Chip Hardford, (803} 8225404
{VoirafToD)

FAX: (803} B22-4301

DAKQYA LINK {1992)

1525 Pinza Dovidvand

Rapxd City, SO 57762

information and Referral:  Juania Paimerdioyd
{300} 645-UBT3 {Voise/TODY;
of {605} 384-1876

Project Manager: Ron Reed, {605} 3841878

FAX: {805} 3845315

FAX NO. 703 524 6630 P.OT

TENNESSEE TECHNOLOGY ACCESS PROJECT (15503
710 Seves Robertsen Parkway

Gatoway Plaza, 11th fioot

Nashvilg, TR 372430875

information and Refarral  Anastasis Koshalgi, (615) 532-8530
(800} 732-5058 {In slate only);
{815) 532-6514 {TOU)

Project Diratlor: Rob Roberts, (815} 5326530

Fax; {615 8328964

TEXAS ASSISTIVE TECHNDLORY PARTNERSHIP {1882)
University of Toxas at Austin, UAP of Texas

Deparimant of Special Educaton, EDB 306

Ausiin, TX 78712

iniormation ang Referral: {800 §28-7839

Project Direcior. Brian Bevart, (512) 4717821 {Voite)
(512) 4711844 {TOD)

FAX: (512) 4717543

UTAK ASSISTIVE TECHNOLOGY PROGRAM (1089)

Canter for Parsons with Disabififies

UMC 6858

Logan, UT 843226855

information and Referal:  {800) 333-UTAR (VaicerTOD)
Project Direcor: Manvin Fifield, £2.D., (801) 7971482
FAX: ; {801} 757-235%

VERMONT ASSISTIVE TECHNOLOGY PROJECY (1950}
103 South Main Stest, Weaks 1

Walarbury, VT 05671-2305
Prajact Dvector. (hvisting Pallegring, (802) 241-2520
{Yolca/TOD)

FAX: {802) 243-3052

VIRGINIA ASSISTIVE TECKNOLOGY SYSTEM {1880)
$004 Franklis Farmsg Drive

£0. Box 1300

Richmond, VA 23288-0300

Informaticn and Refarak  Michaa! Snapp, (604} 8625893
Proigct Direrior Kenneth Knor, (804) 882-5930 (¥/TDD)

. FRY: {804) 6628478

YASHINGTON ASSISTIVE TECHNGLOGY ALLIANCE (1693}
DSHEDVR

PO Box 45340

Olympia, WA 985045340

Piiect Dlrector; David Hooks, 8¢., PhD.
{206) 438-B81 {Voine)
{206) 438-8644 (TDD}

FAX: {206} 4388007

Sondw 11, 10k
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WESY VIRGINIA ASSISTIVE TECHNOLOGY SYSTEM (19923
Division of Rehabilitation Services

Capital Complex

Lharaston, WV 28308-0350

inkgrmation and Referal:  Rached Bowsr, (800) 841.-8436

Profact Oiractor: Tom Minshall, (304) 7684698
{304) 2634692 (TDD}

EAX; (304] 233-7204

WISTECH (1990)

Division ot Vocational Rehabiftation

PO, Box 7852

1 W. Wilson Strest, Raom 950
Madiser, W 537077852
Inlormation ang Refaral:  Linda Rowley, (608} 265-5395

Project Directur: Juddi Teampt, (808) 2876720 (Voice)
(608} 266-5558 {TOD)
FAX: {808) 2673657

WYOMING'S NEW OPTIONS IN TECHNOLOGY (WYNOT] {1893)

Divdsion of Vocafiona? Rehabiiitation

100 Hersehler Building

Cheyerne, WY 82002

Project Director: Kirk MeKinnay, (307) 7778347 (Voise)
{307} 7774388 or TT1-1453 (Voice/TIN}

FAX: {307} 7775838

Many states have regional assiglive Echnaiogy resourcs centars. To
find ot if thore Is & cenler near you, ¢l your siate's Tech Aot
projoct, I states whors ne 1 & R contact is tisted, the Project Diractor

can assist you,

Diowems 2. 1864
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STATE PROTECTION AND ADVOCACYAGENCIES FOR PERSONS WITH
DEVELOPMENTAL MSABILITIES, MENTAL ILLNESS AND THE CLIENT

ASSISTANCE PROGRAM
1994
ALABAMA
CAFP Division of Rehabilitation Services 205-281-8780
and Children’s Rehabilitation Servicss
2129 E. South Blvd
P. O. Box 11586
Momgomery, AL 36111
DD Alabama Disabilities Advoracy Program 205-348-4928
MI  The University of Alabama 205-348-9484 TDD
PAIR P. O. Box 870395 - 800-826-1675
Tuscaloosa, Al 35487.0395
ALASKA
CAP ASIST '“ 907-333-2211
2900 Boniface Parkway, #100 ,
Archorage, AK 99504-3195
, .
DD Advocacy Servies of Alaska 9(7.344.1002 Voice/TDD
Ml 615 E. 82nd Avenue, Suite 101 80O-478-1234
PAIR Amchorage, AK 99518
AMERICAN SAMOA
CAP Client Assistance Program and 16288-011-
DD Protection & Advocacy 634.633.2441

MI  P. Q. Box 3937
PAIR Pago Pago, American Samoa 96799

ARIZONA

CAP Arizona Center for Law in the £02-214-6287 Voice/TDD
BD Public Interest

MI 3724 N. Third Sueer, Suite 300

PAIR Phoenix, AZ 83012

i P&A
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ARKANSAS

CAP
DD
MI
PAIR

Advocacy Services, Inc.
Evergreen FPlace, Suite 201
11080 North University
Liule Rock, AR 72207

CALIFORNIA

CAP

DD
Ml
PAIR

Client Assistance Program
830 K Sueet Mall, Room 220
Sacramento, CA 95814

Protection & Advocacy, Inc.
100 Howe Avenue, Suite J8SN
Sacramento, CA 95825

COLORADO

CAP
DD
PAIR
Ml

The Legal Center
485 Sherman Street
Suite 130

Denver, CO 80203

CONNECTICUT

CAP
DD
M1
PAIR

Office of P&A {or Handicapped

and Developmentally Disabled Persons
60 Weston Street '
Hartford, CT 06120-1551

DELAWARE

CAP

DD
Mi
PAIR

Client Assistance Program
United Cerebral Palsy, Inc.
254 Camden-Wyoming Avenue
Camden, DE 16834

Disabiliies Law Program
144 E. Marker Sueer
Georgetown, DE 19947

FAR NO. 703 524 €630 P. 10

501-286-1775 Voice/TDD
8G0-482.1174

816-322-5066

916-438-9950
800-776-8746
818-546-1631 LA Voke/TDD
310-839.0811 OK Voice/ TDD

303-722-0300 Voice/TDD

203-297-4300
203-566-2102 TDD
800-842-7303
{statewide)

302-698-9336
800-640-9336

302-856-0038 Voice/TDD

P&A



NOV-07-94 HON 13:15 RESHA

DISTRICT OF COLUMBIA

CAFP Client Assistanve Program
Rehabilitation  Services Administration
605 G Sureer, NW
Washington, DC 20001

CAFP Information Protection & Advocacy
DD Center for Handicapped. Individuals
MI 4455 Connecticut Ave, NW, Suite B100
PAIR Washington, DC 20008 '

FLORIDA

CAP Advocacy Cemter for Persons w/Disabilities
DD 2671 Executive Center, Circle West

MI  Webster Building, Suite 100

PAIR Tallahassee, FL. 32301-5024

GEORGIA

CAP Department of Human Resources
Division of Rehabiistation Service
2 Peachtree St., NW, Room 23-307
; Atlanta, GA 30305

DD - Georgia Advocacy Office, Inc,
MI 1708 Peachtree St., NW, Suite 505
PAIR Atlanta, GA 30309

GUAM

CAP Parent Agencies Network
P.O. Box 23¢%H4
GMF, Guam $6921

DD The Advocacy Office
MI P.O Box 830
PAIR Tamuning, Guam 96931

FAd NO. 703 524 6630 ZRIN

A2-727-0977

202-966-8031
202-966-2500 TDD

B04-488-5071
800-342-0823
800-345-4127 TDD

404-657-3012

404-885-1234 Voice/TDD
800-282-4538

011-671-649-1548

011-671-472-8985/36
011-671-472-8989 TDD

P&A
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HAWAIL

CAP Protection & Advocacy Agency 808-949.2922 Volce/TDD
DD 1580 Makaloa Street, Suite 1060

Ml Honolule, HI 96814

PAIR

IDAHO

CAP Co-Ad, Inc. 208-336-5353 Voice/TDD
DD 4477 Emerald, Suite B-100

MI  Boise, I 83706

PAIR

ILLINCIS

CAP llinois Client Assistarce Program 217-782-5374
100 M. First Street, 1st Floor
Springfield, II, 62702

DD  Equip for Equality, Inc. .  312-341-0022 Voice/TDD

Ml 11 East Adams, Suite 1200
PAIR Chicago, IL 60603

INDIANA

CAP Indiana Advocacy Services 317.232-1150 Voice/TDD
DD B850 North Meridian, Suite 2-C 8006224845

MI  Indianapolis, IN 46204

PAIR

10WaA

CAP Client Assistance Program 515.281.3957
Division on Persons w/Disabilities
Lucas Swate Office Building
Des Moines, JA 50310

DD lowa Protection & Advocacy Service, Inc. . 515.278-2302

MI 3015 Merle Hay Road, Suie &6 K 515-2780371 TDD
PAIR Des Moings, IA 30310 ’

4 P&A
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KANSAS

CAP Client Assistance Program 913-296-1481
Biddle Building, 2nd Floor
2700 West 6th Street
Topeka, X5 66606

DD Kansas Advocacy & Protective Service _ 913-776-154] Voice/TDD
Ml 2661 Anderson Avenge 800-432-8276
PAIR Manhattan, KS§ 66502
KENTUCKY
CAP Cliert Assistance Program 502-564-8035
Capitol Plaza Tower : 800-633-6283
Frankfort, KY 4060{
DD Office for Public Advocagy, Division for P&A 502-564-2967
Mi 100 Fair Oaks Lane, 3td Fivor 800-372-2988 TRD
PAIR Frankfort, KY 40601
LOUISIANA
CAP Advocscy Ceniter for the Elderly 504-522-2337 Voice/TDD
DI ¢ and Disabled | ’ 800-662-7705

MI 210 O'Keefe, Suite 700
PAIR New Orleans, LA 70112

MAINE

CAP CARES, Inc. ' 207-822-1055
4.0 Winter Strest
August, ME 04330

B Maine Advocacy Services 207-626-2774
Ml 32 Winthrop 800-452-1948 TDD 5

PAIR P.O. Box 2007
Auvgusta, ME 04338

5 . P&A
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MARYLAND

CAP Client Assistance Program
Maryland Rehabilitatio.s Center
Division of Rehabilitation Services
2301 Argonne Drive
Baltimore, MD 21208

b5 Maryland Disability Law Center
MI 2510 St. Paul Street

PAIR Balrimore, MD 21218

ADM Maryland Disability Law Center
Program Staff

1800 N. Chasles Street
Baltimore, MD 21201

MASSACHUSETTS

CAP MA Office on Disability
Client Assistance Program
One Ashburton Place, Room 303
Boston, MA 02108

DD ¢ Disability Law Center, Inc.
PAIR 11 Beacon Street, Suite 923
Boston, MA 0210R

MI  Center for Public Representation
22 Green Street
Northampton, MA 01060

MICHIGAN

CAP (lient Assistance Program
Department  of Rehabilitation  Services
P. O. Box 30008 '
Lansing, MI 48506

Comrmission for the Blind
201 Nonth Washingion Square
Box 30013 '
Lansing, M1 48909

FeX NO. 703 b24 6830 P14

4]10-554-3221

410-235-4700
410-235-4227 Voice/TDD
800-233-7201

410-234.2791
410-234-2794

617-727-7440

617-723-8455 Voiee/TDD

413-584-1644 Voice/TDD

517-373-8193

517-373-6425

P&A
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Michigan cont.

DD Michigan P&A Service 517-487-1755 Voice/TDD
MI 106 West Allegan, Suite 210 : ‘
PAIR Lansing, MI 48933

MINNESOTA

CAP Minnesota Disability Law Center 612-332-1441
DD 430 First Avenue North, Suite 300 612-332-4668
Ml  Minneapolis, MN 55401.1780

PAIR

MISSISSIPPI

CAP Client Assistance Program 601-982.7051
Easter Scal Socicty
3226 N. Suate Street
Jackson, M§ 39216

DD Mississippl P&A Sysem for DD, Inc. 601-981-8207 Voiece/TDD
Ml 5330 Bxecudve Place, Suite A .
PAIR Jackson, MS 39206

¥

MISSOURI

[

CAP Missouri P&A Services 3%5*89&33‘33 Voue/TDD
DD 925 8. Country Club Drive, Unit B-1
Ml Jefferson City, MO 65109

PAIR

MONTANA

CAP Montana Advecacy Program 406-444-3889 Voice/TDD
DD 316 N. Park, Room 211 | 800-245-4743 2

MI  P.O.Box 1680
PAIR Helepa, MT 59624

7 ‘ P&A
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NEBRASKA

CAP Client Assistance Program 402.471-3656
Division of Rehabilitation  Services ‘
Nebraska Department of Education
301 Cenennial Mall South
Lincoln, NE 68303

DD Nebraska Advocacy Services, Inc. 402-474-3183 Voice/TDD
Ml 522 Lincoln Cenzer Building
PAIR 215 Cemennial Mall South

Lincoln, NE #8308

NEVADA

CAP Cliem Assistance Program 702-688-1440
1755 East Plumb Lane, #128 800-533-9879
Reno, NV 89502

DD Office of Protection & Advocacy, Ine. 702-688-1233

MI  Financial Plaza ' 800-992.5715

PAIR 1135 Tenmninal Way, Suite 105 702-622-0243 TDD

Reno, NV 893502
NEW HAMPSHIRE . -

CAP  Client Assistance Program 603-271-2773
Governor’s Commission for the Handicapped
37 Regional Drive
Concord, NH 03301-5686

DD Disabilities Rights Center ‘ " 603-228.0432 Voice/TDD
MI P Q. Box19

PAIR 18 Low Avenue
Cancord, NH 03302-001%

NEW JERSEY
CAP Client Assistance Program ‘ 609-292-9742 Voice/ TDD
DD New lerscy P&A, Inc. ’ 800.792-8600

210 S. Broad Street, 3rd Floor
Trengon, NI QB6OR

8 ' P&A
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New Jersey cont,

MI  New Jersey P&A, Inc.
210 8. Broad Street, 3rd Floor
Trenton, WY 08608

NEW MEXICO

CAP Protection & Advocacy System, Inc.
DD 1720 Louisiana Blvd., NE

Ml Suite 204

PAIR Albuguerque, NM 87110

NEW YORK

CAP NY Commission on Quality of Care
DD for the Menumlly Disabled

Ml 99 Washington Avenue, Suite 1002
PAIR Albany, NY 12210

NORTH CAROLINA

CAP Client Assistance Program
# North Carolina Division of Vocational
_Rehabilitation  Services
P. O, Box 26053
Raleigh, NC 27611

DD Governor's Advecacy Council for

MI  Persons with Disabilities )

PAIR 2113 Cameron Street, Suite 218
Raleigh, NC 27605

NORTH DAKOTA

CAFP Client Assisiance Progrem
400 East Broadway, Suie 303
Bismarck, XD 58501-4038

DD The North Dakotz

Ml Prowction & Advocacy Project

PAIR 400 E. Broadway, Suite 515
Bismurck, ND 38501

FAX NO. 703 524 6630 P. 1T

609-292-9742 Voice/TDD
800-792-8600

505-256-3100 Voice/TDD

BOG-432-4682

518-473-7378
318-473-4057
200-624-4143 TDD

019-733-3364

918-733-9250 Voice/TDD
800-821-6522

T01-224-4628

701-224-2672
§00-472-2670
B00-642-6694 (24 H. Ling)
800-366-6888 TDD

P&A



HOV-07-84 HON 13:17 RESHA

N. MARIANAS ISLANDS

CAP Northern Mariaaas
DD Prowction and Advecacy System, Inc.

Ml

P.0O. Box 3529 C.K.

PAIR Saipan, MP 96950

CHIO

CAP Client Assistarwe Program

DD
MI

Governor's Office of Advocacy for People
with Disabilities

30 East Bread Swreet, Koom 1201
Columbus, OH  43266-0400

Ohio Legal Rights Service
& East Long Street, 6th Floor

PAIR Columbus, OH 43215

OKLAHOMA

CAP Client Assistance Progm;ﬁ

DD
Mi

Oklshoma Office of Handicapped Concerns
4300 N. Lincoln Bivd, Suite 200
, Oklahoms City, OK 73105

-Oklahoms Disability Law Center, [uc.
4150 South 100th East Avenus, 210 Cheroker Bldg

PAIR Tulsa, OK 74146-3661

OREGON

CA¥P Oregon Disabilities Commission

DD
MI

12537 Ferry Street, SE
Salem, OR 97310

Oregon Advocacy Center
625 Board of Trade Building

PAIR 310 Southwest 4th Avenue, Scite 623

Pordand, OR §¢7204.2309

10

FAR NO. 703 524 6630 P18

670-235-7274

614-466-9956

614-466-7264 Voice/TDD
800-282.9181

405.521-3756

-

918-664-5883 Voice/TDD

503.378-3142

503-243.2081 Voice/TDD"

P&A
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PENNSYLVANIA

CAP Client Assistance Program (SEPLS) 215-857-7112
1850 Arch Street, Suite 2310
Philadelphia, PA 19103

Citent Assistance Program 412-363.7223
Meddical Center East ' (Western PA)
211 N. Whitfield, Suite 215

Pittsburgh. PA 15206

DD Pennsylvania P&A, Inc. 717.236-8110 Voice/TDD
Ml 116 Pine Street 800-692-7443

PAIR Harrisburg, PA 17101

PUERTO RICCO

CAP Office of the Governor R09-721.4299

DD Ombudsman for the Disabled £00-725-3606

MI P O. Box 4234 RO0-081.4125

PAIR San Juan, PR 00502-4234 809.705-4014 TDD

RFP OF ?&,}AU

CAP , Client Assistance Program
Bureau of Public Health
Ministry of Health
P.CG. Box 100
Koror, Republic of Palau 96540

RHODE ISLAND

CAP Rhode Island P&A System Inc., (RIPAS) 401-831-3150
DD 151 Broadway 401-831-5335
MI  3zd Floor

PAIR Providence, RI 025433

SGUTH CAROLINA

CAP Office of the Governor _ §03-734.0457
Division of Ombudsman & Citizen Services

P.O. Box 11369
Columbia, §C 29211

11 P&A
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Seuth Caroling cont.

DD South Caroling P&A System for the

Ml Handicapped, Inc.

PAIR 3710 Landmark Drive, Suite 208
Columbia, SC 29204

SOUTH DAKOTA

CAFP South Dskota Advocacy Services
DD 221 South Central Avenue

Ml Pierre, SD 57501

PAIR

TENNESSEE

CAP Tennessce Protection & Adoveaey, Inc.
bD  P. Q. Box 121257

Ml Nashville, TN 37212

PAIR

TEXAS

CAP Advotacy, Inc.

DD, 7800 Shoal Creek Blvd,, Suite 171-E
Ml Ausup, TX 73757

PAIR’

UTAH

CAP legal Center for People w/Disabilities
DD 455 Eagt 400 South, Suite 201

MI  Sak Leke City, UT 84111

PAIR

VERMONT
CAP Client Assistapce Program
Ladd Hall

103 South Main Street
Waterbury, VT 05676

12

FAX NO. 703 524 8630 P2y

803-782.0639 Voice/TDD
800-922-3225

6035-224-8254 Voice/TDD
800-658-4782

615.298-1080 Voice/TDD
800-342-1660

512-454.4816 Voice/TDD
800-252-9108

801-363-1347 Voice/TDD
200-662-9080

£02.241.2641
800-622-4553

P&A
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Vermont cont.

DD Vemmon Protection & Advocacy
21 E. Stare Steet, Suite 101
Montpellicr, VT 05602

MI  Vermont Advocacy Network, Inc.

&5 South Main Street
Waterbury, VT 05676

VIRGINIA

CAP Department for Rights of Virginians w/lis.

DI} James Mooroe Building
MI 101 North 14th Sweet, 17th floor
PAIR Richmond, VA 23219

VIRGIN ISLANDS

CAP Virgin Islands Advocacy Agency
DD 7A Whim Street, Suite 2

Ml  Frederiksted, VI 00840

PAIR

WASHINGTON

CAP Client Assistance Program
P. O. Box 22510
Seatile, WA 98122

DD Washington Protection & Advocacy Sys.
Ml 1401 k. Jefferson, Suitc 506
PAIR Seatde, WA 98122

WEST VIRGINIA
CAP West Virginia Advocates, Tne.
DD Liuon Bldg, 4th Floor

Ml 1207 Quarrier Street
PAIR Charleston, WV 25301

13

FRX NO. 703 524 6630 B.2%

802.229-1355

802-244-7868

R04-225-2042 Voice/TDD
800-552-3562

809-772-1200
809-776-4303
805-772-4641 TDD

206-721-4049

206-721-4575

206-324-1521 Voice/TDD

Et s

304-348-0847 Voice/TDD
800-950-5250

P&A
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WISCONSIN

CAP Governor's Commission for People 608-267-1422
with Disabilities 800-362412580
Client Assistance Program '
P. O. Box 7850
Madison, WI 53707-7852

DD Wisconsin Coalition for Advoeacy 608-267.0214

MI 16 N, Carroll Street, Suite 400 608-267-0368 TDD

PAIR Madison, W] 33703

WYOMING
CAP Wyoming Protection & Advocacy System 3076387668
DD 2424 Pioneer Avenue, Suite 101 307-632-3496
PAIR Cheyenne, WY 82001 §00-821-3091 Voice/TDD
800-624-7648 Voice/TDD
NATIVE AMERICAN
DD  DNA People’s Legal Services, Inc. 602-871-4151
P. 0. Box 306

s Window Rock, AZ 86513

14 P&A
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Protection and Advocacy Systerns were initially developed to address public outery in respouse
Ut the zbuse, neglect and hack of programming in state nstitations for persons with disabibties.
Congress created distinet statutory programs to addrrss the needs of different populations of

persons with disabilities.

The Protection and Advocacy for Persors with Developmental Disabilities {PADD) Program
was created by the Developmental Disabilities Assistance and Bill of Rights Act of 1975 (Public
Law 94.103). This Act mandated that cach state and territory establish a protecnon and advaca-
¢y system no later than October 1, 1977 as 2 condition for receiving its mintmum state grant
allotrment under the Act for the provision of services 1o persons with developmental disabilides,
P&As are required by the Act to pursue legal, administrative and other appropriate remedies to
protect and advocate for the rights of individuals with developmental dissbibides under oll applic-
able federal and state laws, The governor in each state and territory designated a program as thé
P&A system, and has provided assuraaces that the system is independent of any service provider.
Amendments added during the 1994 Congressional reauthorization of the Act expanded the
system to include the estabishment of 2 Native Americans Consortivm P&A program.

The US. Departinent of Health and Human Services, Admiistration for Children, Youth and
Families, Administration on Developmental Disabilides (ADD} administers the PADD program.

The Protection and Advocacy tor Individuals with Mental [liness (PAIMI} Program was estab-
lished in 1986 by Public Law 99.312. This program is modeled after PADIS The PAIMI pro-
grass was created to protect the righes of persens with mental illness under federal and state Jaw
and to investigate allegations of 2buse and neglect of persons residing in residential care and
. treatment facilities, PAIMI, which faces reauthorization in 1995, has since been expanded to
provide advocacy setvices for persons in homieless shelters, jails and detention centers, as well as
cases of abuse and neglect while being transferred o such 2 facility. PAIMI programs may also
provide services o individuals who may have been subjected to sbuse and neglect in facilides
operated by the Deparunent of Veterans Affains. The system designated to serve as the PADD
program in each state and territory is also responsible for administering the PAIMI program.

The US, Depargnent of Health and Huirnan Services, Substance Abusc and Mental Health Services
Administration, Center for Mene Health Services {(CMHS) administers the PAIMI progrm.

The Protecrion and Advocacy for Individual Rights (PAIR]) Program was established by
Congress under the 1978 Amendments to the Rehalilinton Ac, but no fundds were approm
priated for the program vetd] FY 1991 and i did ot reach s forrmoh grant wripger until
1993, (Thus, for the first time, it became a nattonwide program; previcusly, only 12 states
were funded undey PATR, as o demonstration projece) PALIL gramts, (o PEA system nadon-
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wide, the authority to protect and advorare for scrvices to persons with-disabilities who are
not eligible for the PADD and PAIMI programs, or whose issues do not {31l within the juris-
diction of CAP. PAIR is similar to other P&A programs in chat it grants auchority to pursue
legal, adiministrative and other appropriate remedies. However, PAIR & funded @t 3 consider-
ably lower level than PADD and PAIMY consequently, available services under the prognm
are quite himited in comparison to the others. Nevertheless, the PAIR program represents z
vitlly important component of a comprehensive effort to advoceate for the rights of all persons
with disabilities, The system designated to serve as the PADD program in each state and terri-
ory s also respomsible for administering the PAIR program.

The LIS, Department of Education, Ofhee of Special Education and Rehabilieative Services,
R.ehabilitation Services Administration (RSA) administers PAIR..

The Chient Assistance Program (CAP) was established as a mandatory formula grant program by
the 1984 amendments to the Rehabilitation Act to assist persons with disabilities in securning voca-
tional rebabilitation services mandated under the Act. Every state and teeritory, s a condition for
receiving allotments under the Rehabilitation Act, mst have 2 Client Assistance Program, The
creation 6f CAP reflected Congressiotal belief that persons with disabiliies may require sssistance
dn obtining information and access to the sexvices available through the programs, projects and
¢ facilidies fanded undér the Rehabilitation Act, CAP provides information and assistance to tndivid-
.uzls secking or reeeiving services under the Rehabilitation Act, including assistance in pursuing
adonistrative, Jegal and other sppropriate rentedics to ensure the protection of therr righe,

The US. Departmenc of Education, Qilice of Special Educadon and Rehabilitative Services,
Rehabilitation Services Administration admindsters CAD

Assistive Technology. Originally passed by Cougress in 1988, the Technology-Related
Assistance for Tndividuals with Disabilities Ace {the Tech Act), set up a lead agency in each
state to coordinaie activities to facilitate aceess o, provision of and funding for assistive tech-
aclogy devices and services for individuals with disabilitics, In 1994, the Tech Act was
expanded 10 include funding for P&As "to assist individuals with disabilities and their family?’-
maembers, guardians, advocates and authorized representatives in accessing assistive technology
devices and assistive technology services” through case management, legal representation and
self-advacacy ratning, Existing P&As are 1o receive berween $40,000 and $100,000 jo FY
1494 to conduct these activiries.

The U.S. Deparument of Educuion, Offsce of Special Education and Rehabilitative Bervices,
Natonal Irntiwuce on Disabiliry and Rehabiliznion Research (INHOR R} administers the
Assistive Technology prograsn, 5
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P&A and CAP activities may include:

{1} investigating, negatizting or mediating soldutions to problems expressed by persons eli-
gible for P&A and CAP services

{2) providing informaton and technical assistance 1o individuals, attorneys, governmental
agencies, service providers and other advacacy prganizations;

{3} providing legal counsel and lingation seevices to eligible persons and groups who satis-
fy the established priorities of P&As and CAPs for the provision of sexvices; and

{4) providing education and training for theie staff, governing boards, advisory councils,
volunteers, service delivery professionals, constituency groups, and the community.

In addition, P&As and CAPs interace with elected and appointed officials 1o share information
which will assist policy makers in making legishitive and adminiswrative changes which benefit
persons with disabilities. :

5y
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Congressional Appropriations

The following chart demonstrates the history of congressional support for P&A and CAP programs,

U.8. Congressional Appropriations Fiscal Years 1976-94 {in $ millions)

PADD CAP PAIMI PAIR
1976 1.5
1977 3.0
1978 30
1979 38
1980 7.5
1981 75
1982 7.68
1983 7.32
1984 8.4 6.0
1985 13.75 5.3
1986 14.6 6.412 95
1987 ... 5.0 7.5 10.5
1988 19,148 7.1 10.555
4989 19.76 7,682 12.4
£ 4990 20,48 7.901 14.001
1991 2098 8.313 15.614 976
1992 22.500 9,140 19.5 1.074
1993 22506 9,296 20.8 2,480
1994 23.753 9.547 21,957 5.5

Forrmula Grants

Each designated system receives funding to implement the PADI, PAIMI, PAIR and CAP
programs through a formula grant, The formaula, while slightly different for each of the four
programs, is essentially based on the population and per capita income in the state.

Each state is given a minimum sllotment which is incrementally increased as the population‘of
the stase increases, Approximately 20 seates recelve a minimum allotment for each program,

in BY 1994, the minimum sliotment for PADD, PAIMI and CAD was $226.266, $259,782
atd $100,000, respecively. The nunimum allunent for wrritarios is $121.052, $139.242, and
$45,000, respectively. In contrast, the argest state received §1, 95? 5?4 for PADD, $1,911,186

for PAIMI, and §956,935 for CAR

PAIL allotuents include $100,000 for cach state and $50,000 for cach chgible werritory.
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P& As {with exception of PAIR) and CAPs are required to submir annual Program
Performance Reports (PPRs) to the federal administering sgencies: Administration on
Developmental Disabilitics {ADDY), Center for Menwal Health Services {(CMHES) and
Rehabilitation Services Administration (RSA). These reports require programs to compile
data on the number and demographic composition of individuals served,

Currently, the administering agencies utilize different definitions to determine client eligibili-
ty. Eligibility for the four programs ate defined by their respective statuies.

ADI and CMHS agree on the definition of what constitutes a clicat in terms of the fevel of
services provided by the PADL and PAIMI programs. A cliens is defined as an individual for
whom the P&A systein provides a direct service or intervention. Each individual client i
counted only once during 2 fiscal reporting period, regardless of the number of times he/she
returns for assistance ot the number of services provided. Individuals carried over as clients
from the previous year are included 151 this count.

Eligibility for PADD advocacy sexvices, require that one meet the definition of developmental
disabilities 25 defined in the DD Act, Developmental disabilities are chronic and attributable to
mentatiand/or physical impairments which are evident prior to age twenty-two, Such disabili
ties tend to be life-long and result in substantial imitations in theee or mare of the following
major life activities: self-care, receptive and expressive language, learning, maobility, self-divec-
tion, the capacity for independent living, and/or economic scl-suficiency, In addition, cach
program cstablishes priorities for case selection. The priorities vary from State to Seate and are
based on consuniter input snd review.

Individuals eligible for services ander the PAIMI Act must reside in residential facilides which
grovide care and wreatment, or have been discharged from such a facility within the past 90
days. Under the 1982 amendmens, PAIMI programs were given the authority to represent
clients in coreain situations involving prisons and jails, and transportation to and from such
facilities. 1 1991, the jurisdiction was expanded agnin o include facilities assisting persons
who are homeless, as well as federal facilides. PAIMI progrmins also establish priorices for case
selection and vary from State to State.

RSA defines a clicnt of CAP 15 one who has 2 record of confidential informatdon maintained
ou file, and oor who has requested assistance in a situation requiring some type of interven-
tion with a Relubilitaton Act projeck, program or facility. Under this defininion, » new client
is counted each time 2 case is opencd without regard 1o the nuinber of thmes a case may have
been opened and closed for a particular individual during the teporting year,

The datz collecred on the number of clients served by all three programs should reflect only
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those individuals for whom a “significant service” was rendered. “Significant service” has not
been clearly defined by the administering agencies but generally is more than information
and/or referral and includes such eriteria as at least one hour of devoted staff time, some type
of follow-up by staff to the chient and/or the collecton and reviaw of informaden.

Client dats should not reflect individuals who benefited from the resolution of class actions or
other problens involving groups or individuals who only receive information or refernal.
Individuals who teceive only educational services from the program are not counted as clients
of the progran, The number of information/referml contacts sud persons benehiting from
cducational nctivities are collected separately within die PPRL

Total Clicnts Served

The P&As and CAPs served approximately 66,538 individuals’ from Qctober 1, 1992 to
September 30, 1993, This number represents a decrease from FY 1992, when the theee feder-

ally mondated programs represented over 71 082 cliens,

CAP handled more cases in FY 1993, represenmting 11,246 clients, an increase of 443 cases

- from the 10.8(]3‘rt”:pm'ted in FY 1992,

PAIMI and PADD both demonstrated decreases in the number of clients represented. Under
PAIMI, 18,394 clients were served in FY 1993, 1,985 fewer than in FY 1992, PADD served 3
toial of 36,898 clients in 1993 while representing 39,900 the prior year. States which demon-
ssrated decreases of 100 or miore clisnts were largely medium to large states, several of whom
experienced a significant loss in suppliemental stace funding which had previously increased
their ability ro serve greater numbaers of clients, Programs also indicated that the eligibilicy
guidelines were more strictly enforced as reporting reguirements have ughtened.

In FY 1992, stare PADD programs were required by the Administration on Developmental 2
Disabilities ¢ develop a Statemnent of Objectives and Priorities, in order to insure that these”
programs were serving unserved or under-served persons with developmensal disabilities as a

© w

; Firal Year 1993 figuees do not dachade Gouar CAP or DI daa sod are enofficial and therefore subject to
elemge vpon feden! review,

s figuer i nificial and smends the repomted clienrs sevved in dhe 1992 MAPAS Aunual Hepor which espored
1 eotal of 70,303 clensy served in FY 1992,
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ngh priority. In response, the programs écvelopaé‘priezities. after recetving public comment,
which insured that the most velnerable populations or those with complex advoracy needs
were served before Tess vulnerable populations, The need to prioritize was necessary as the
demand for representation exceeded the ability of the P&A to provide quality services, A
noticesble shift occurred a5 state PADD programs developed more sophisticated skills in
addressing the complex issues facing clients as those individuals move from institutional setw
tings 1o commurity based enviromments. These clicnrs’ need for appropriate services is more
complex, and involve not only habilitation but also access o Gnancial entitlement programs,
housing and employmens.

Advocacy and Qutreach For Eligible Clients ‘
Who Are Racial/Ethnic Minorities

P&As and CAPs continue to improve their representation of racial and edhnic minorities.

Nationally, the racial demographic for all three programs is statistically consistene with the

national average, with the exception of individuals who identify themselves as Asian Americans
“omlacific Islanders. Ttiefe groups continue o be underserved by all three programs.

PAIMI and CAP programs have improved their data collestion related to racial and/or ethnic
groups during FY 93, PAIMI reported only 9% of their cients as unknown or other, an
improvement from FY 92 when 18% of their clients were not kientified according to racial or
ethnic group. CAPs collected raciad or ethnic information on all but 612 chiens. PADD pro-
grams failed to report infarmation on over 13% of their chients. .

PADD and PAIMI numbers f3ll slightly behind the natioml demographic data in the repre~
sentation of individhaals who identify chemselves as Hispanic, This maay be due to how the
information is collected on the PPRs whach sequire individuals to be idennified first as white,
African-Asnerican, Asian-American, Pacific Islander or Mative American and only then allows |
identification as Hispanie. v

The Board of Dirsctors of NAPAS has a standing Mult-Cultarsl Committee which provides
advice and suppory on a variety of multi-cubtural issues including data collecoion. The NAPAS
Multi-Culrural Commtiee is reviewing how persofis are asked to idennfy for the purpose of
data collection and will be making recommendations to the administering agencies in the
futare. The Mudti-Culral Committee also provides advice and suppore for all NAPAS train-
g activities refated o culwural content. Multi-Caltanal training will condanue o be a NAPAS
prionty.
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Several programs across the country now have full time outreach staff positions to coordinate
the provision of advecacy and training services to swaff regarding the needs of minority popu-
lations within their state. NAPAS, through its Training and Technical Assistance acrivities, has
pravided a significant amount of waining to P&As to develop strategies for outreach and pro-
motion of culturdd competency. In addition, two half day seminars on cultural diversity weee
conducted for TAPs, '

Compared by Race to National Average

PAIMI

PADD

CAP

El Ngztimai
Average

| P Y ¢

White  African  Asiary  Native  Other  Higpanic
American Pagific American A
fgfand -




- In addition 1o the many significant cases and initiatives that PRA and CAP agencies have pur-

“sued individually, a number of P&As were {and continue o be} iwvolved in a mult-state
cooperative legal initiative designed to restrict the improper use of painful aversive “ueat-
ment” at a facility for persons with disabilities. This initiative is being coordinated by the
NAPAS Advocacy Training and Technical Assistance Center (ATTAC) and one of its legal
back up centers, the Center far Public Representation, The inftiative bas had some early suc-
cess - which reinforces NAPAS’ view that such collective legal sumiegies enhance the effec-

riveness and visibilicy of P&As.

NAPAS has determined 1o go forward with additional msli-gtate Jegal mitiatives in the com-
ing months. The initiatives that are ander review and development would focus on using
Americans with Disabilities Act (ADA} enforcement to improve access tg governmental
processess {e.g., the electoral process) for persons with disabilities, and would address the excessive insta
tutionalization and mualtreatment of children with menol illness and sexious emational distrbance.

Case Problems
- PADD

¥

Special Educstion{34%}

) Arch. Barriers{1%)
Facifity Conditions{3%}

Employment{3%}
Medical Services(3%)
Housing(4%)

Abnse/Neglect{9%)

Habilitation{8%)

Guartianship{6%:) Finangial Entitlements (6%)

e

Spacial Education Guardianshis [:] Medicai Services Arch. Barriers

Ahuse/Neglact Hatifitation Emplovenen Other

Finanels Entitlomants Housing D facifity Conditinns




REPORT OF THE ADVOCACY SUBCOMMITTEE
TO THE INTERAGENCY COMMITTEE ON DEVELOPMENTAL DISABILITIES
4 FISCAL YEAR 1992 REPORT ON SERVICES

PROVIDED BY FEDERAL ADVOCACY PROGRAMS

PROTECTION AND ADVOCACY

- FOR Persons with DeveiLopMmeENTAL DisaBruiTies (PADD)
ADMINISTRATION ON CHILDREN ANO FAMILIES
ADMINISTRATION ON DeveroPMENTAL DISABILITIES

- FOR INDIVIDUALS WITH MENTAL ILLNESS (PAIMI)
SUBSTANCE ABUSE AND MENTAL HEALTH ADMINISTRATION
CENTER FOR MENTAL HEALTH SERVICES

- FOR InpIVIDUAL RIgHTS (PAIR)
REHABILITATIVE SERVICES ADMINISTRATION

Tue CLIENT ASsiSTANCE ProcraM (CAP)
REHABILITATIVE SERVICES ADMINISTRATION



STATUTORY HISTORY

Protection & Advocacy Systems were initially developed to address public outcry to the
exposure of abuse, neglect and lack of programming in state institutions for persons with
disabilities.

Protection & Advocacy Systems for Persons with Developmental Disabilities (FADD) were
originally established by the Developmental Disabilities Assistance and Bill of Rights Act
of 1975 (Public Law 94-103), This was the Mirst P& A program established and has become
the legislative model and the core system {or other Federal P&A programs for people with
disabilities. The DD Act mandated that each state and territory establish a protection and
advocacy systern by October 1, 1977 as a condition for receiving its basic state grant
aliotma:it. The system established to provide advocacy services must have the ability to
pursue legal, administrative, and other appropriate remedies te protect the rights of
individuals with developmental disabilities under federal and state laws. The Governor in
each state designates the P&A System, and provides assurances that the System s
independent of any service provider. The U.S, Department of Health and Human Services,
Administration for Children and Disabilities, Administration on Developmental Disabilities
administers the PADD program,

The (Client Assistance Program {CAP) was established as a mandatory formula grant
program by the 1984 Amendments to the Rehabilitation Act. Every state and US,
Territory, as a condition for veceiving allotments under Section 110 of the Rebabilitation
Act, must have a CAP. The establishment of CAP reflected Congressional belief that
persons with disabilities may require assistance in obtaining Informstion and access to the
services available through the programs, projects, and facilities funded under the
Rehabilitation Act. CAP provides information and assistance to Individuals seeking or
receiving services under the Rehabilitation Act, including assistance In pursuing
administrative, legal and other appropriate remedies to ensure the protection of their
rights. The U.S. Department of Education, OfTice of Special Education and Rehabilitative
Services, Rehabilitation Services Administration administers CAP.

The Protextion & Advocacy for Individuals with Mental lliness (PAIMI) program was
established in {986 with the passage of Public Law 99.319, PAIMI is mandated to protect
the rights of persons with mental iliness under federal and state law, and te Investigate
allegations of nbuse snd neglect of persons residing in residential care and (reatment
facilities. The ageuncies designated fo serve as the PADID system in each state and U.S.
territory are responsible for implementing the PAIMI program, The U.S. Department of
Health and Human Services, Substance Abuse and Mental Health Services Administration,
Center for Mental Health Services administers PAIMI program.

The Protection and Advocacy for Individual Rights (PAIR) program was authorized by
Congress under the Rehabilitation Act of 1978 but no funds were appropriated for this
program untll FY 1991. PAIR also has the authority to protect and advocate for services
to persons with severe disabilities. PAIR was designed o close the gap in advocacy services
. created by the eligibility requirements of PADD & PAIMI. PAIR is similar to other P&A
programs In s authority to pursue legal, administrative and other appropriate remedies
on behall of people with disabilities,
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In 1989, the Rehabilitative Services Administration awarded NAPAS a three-year
demonstration project to provide advocacy services authorized for PAIR. The NAPAS
grant was used to fund projects in New Hampshire, Rhode Island and New Mexico, Based
on the results of these three projects, Congress appropriated $976,000 which funded eleven
states to provided PAIR services in FY 1991, All of these discretionary grants went to
existing Protection & Advocacy Systems.

In ¥Y 1992, Congress appropriated $1.074 million, which was also distributed through a
discretionary grant program to thirteen agencies, Nine of the original P&As were
refunded, two new P&As were funded and one CAP received the PAIR grant,

In F’?&m, Congress appropriated 5.5 million, hitting the trigger {or formula grant status
($100,000 for states, $50,000 for territories). Congress has agaln designated the PADD
system to operate the PAIR program in each state,

The U.S. Department o Education, Office of Special Education and Rehabilitative Services,
Rehabilitation Services Administration administers PFAIR.

P&A AND CAP ADVOCACY ACTIVITIES

P& A and CAP activities include:

{1) investigating, negotiating or mediating solutions to problems expressed by
persons eligible for P& A and CAP services;

{2} providing information and technical assistance to other attorneys, governmental
agencies and service providers;

(3) providing legal counsel and litigation services to eligible persons, as appropriate;

(4) providing education and training (or staff, governing boards and advisory
councils, volunteers, service delivery professionals, people with disabilities and other
advocacy groups, and the community.

in addition, P&As and CAPs interatt with elected and appointed officials to share
information which assists policy makers in making legisiative and administrative changes
designed to benelit persons with disabilities,



CONGRESSIONAL APPROPRIATIONS HISTORY

The fullowing chart demonstrates the history of Congressional support for P&A and CAP
programs:

U.S. Congressional Appropriations 1976-94 (in $ millions)

PADD CAP PAIMI PAIR
1976 1.5
1977 3.0
1978 . A 30
1979 kX
1980 7.5
1981 7.5
1982 7.68
1983 7.3
1984 8.4 6.0
108% 13.7% 6.3
1988 14.8 6.412 9.5
1987 15.0 1.5 10.5
1988 19,148 7.1 10.55%
1989 19.76 . 7682 . 114
1990 20,48 X 7.901 14,001
1991 210).98 8.313 15.614 976
1992 22.500 9,140 19.5 1.074
1993 22.506 2.296 © 208 2,480
1994 23,753 9.847 21.957 5.5
Formula Grants

Each designated State and Territory receives funding to implement the PADD, PAIMI and
CAP program through a formula grant. The formula, while stightly different for each of
the three programs, is essentially based on the population and per capita income in the
State, Each State Is given 2 minimum allotment which is incremental increased as the
population of the State increases. Approximately twenty States receive a minimum
aliotment for each program,

In FY 1994, the minimurm alictment for PADD, PAIMI and CAP was $266,266, $259,782
and $100,000 respectively.

The minimum allotment for Territories is $121,052, $13%,242, and $45,000 respectively.

Il‘i contrast, the largest State received $1,957,574 for PADD, 31 911,186 for PADMI, aad
$956,938 for CAP.



STATISTICAL SUMMARY AND ANALYSIS

Currently, Federal administering agencies use different criteria 1o determine client
eligibility. Basis eligibility for P&A and CAP & defined by the respective Federal statues.
ADD and CMIIS agree on the definition of what constitutes a client in terms of he level of
services for the PADD and PAIMI programs,

A client is defined ay an individual for whom the P&A systems provides a direct service or
intervention. Eack individual client is counted only once during a fiscal reporting period,
regardless of the number of times he/she returns for assistance or the number of services
provided. Individuals carried over as clients from the previous year are included in this count,

PADDGSEligibility

In addition, to be eligible for PADD advocacy services clients must meet the definition of
Developrmental Disabilities as defined In the statute. Developmental disabilities are chronic
aad atiributable to mental and/or physical impairments which are evident prior to age
twenty-two. Such disabilities tend to be life-long and result in substantial limitations in
three or more of the following major life activities: self-care, receptive and expressive
language, learning, mobility, sell-direction, the capacity for independent living, and/or
economic self-sufficiency. In addition, each system must establish annual objectives and
priorities for their activities including case services. The priorities vary from State to State
and are based on consumer input and review,

PAIMI Eligibility

Individuals eligible for services under the PAIMI Act must reside in facilities which provide
care and treatment, or have been discharged from such facility within the past 90 days.
Individuals eligible for services also Include those in process of being admitted to a facility
rendering care or treatment including persons being transported to or from such a faciiity,
Facilities way include homeless shelters, municipal detention facilities, Jails or prisons, or
a Federal facility rendering care or treatment, The PAIMI program must also establish
priorities for case service.

CAP Eligibitity

RSA defines a client of the CAP program as one who has a record of confidential
information maintained on file, and one who has requested assistance in a situation
requiring some type of intervention with a Rehabilitation Act project, program or facility.
Under this definition, a new client Is counted each time a case is opened without regard to
the number of times the same case may have been opened and closed for a particular
individual during the reporting vear,

PAIR Eligibility

The 1992 Amendments o the Rehabilitation Act expanded eligibility for PAIR 10 include.
all people with disabilities as delined by the Americans with Disabilities Act, who are got
¢ligible for services under the PADD, CAP or PADMI programs,



Totat Clients Served

The P&As and CAPs served approximately 74082 individuals in FY 1992 (October 1,
1991 10 September 30, 1992).

FADD 39,900

PAIMI 20379
CAP 10,803

Racial/Ethnic Representation by %

=4 PADD PAIM] CAP
‘White 73 62 784
Alfrican Amcrican 18 17 134
American Indian i 1 i
Pacific Islander 2 1.8
Other/Unknown/Not Reported 8 18 T

% of Case Resolation Throngh Litigation

PADD , 490
PaDAI 30
CAP 7

MNon-cases provided information/referral

PADD 103,006
CAP 45,305

PAIMI 49,175

The doly cotlected an the number of clignis served by ail tee programs should includs only those Individuals
Jor whom a significant service was rendiersd

The client duty shoudd not Inckids individuals wha benefined frons the resolutlon of dass actions, oty
problems lnvobing proups or individuals who ondy recsive informalion or referral. brdividualy who recedve otver
dypes of sducationed services from the programn s oot counted as cllents of the program,
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;ME%ORANDU% TO CARQL H. RASCO

FROM: STAN HERR AND ELIGABETH COHEN

SUBJECT: MINUTES FROM 11/8 MEETING OF APPOINTEES WITH
DISABILITIES

We had a full complement (29 attendees) and all listed speakers
gave brisk -~- even impassioned -- talks on federal advocacy
reles, The main themes were the need for collaboration,
cocrdination, reinvention of thase fragmented programs, and more
pooling of T A and other central adminigtration rescurces.

{Attached please find a packet of the hand-cuts digtributed at
this meeting)

WELCOME AND INTRODUCTIONS: Stan Herr

* Stan gave & brief overview of meeting’'s gosls and explained
that he and Carcl Rasco see this overview as a first
step towards increasing the guality and accesgibllity of
various sources and improving coordination and reach of
these programs.

PROTECTION AND ADVOCALY (PGA) SYSTEMS:
P&A for Persons with Developmental Disabilities:
Bab wWilliamsg, HES

One important caution uttered by Bob Williams wasg the old
physician’s admonition -~ firgt 4o no harm, i.e., don't present
too fate a target for critics of P & A to .go after In a moxe
congervative pelitical environment:;

(Full text of William's remarks is attached.)

PER for Individuals with Mental Illness,
Natalie Reatig, Center for Mental Health Services, HHS

You would have been moved by one of the first speakers -+~ Natalie
Reatig who described teday's meeting as the crowning moment in a
career in federal services that stretched back to the Kennedy
Administration and who made an eloguent plea for advogatas who
champion the expressed wishes of thelr cilents with mental
digsabllities.

* PAIMI: NIMH wag not at all desircus of having bill passed;

* under new ileadership, experienced a happier fate:

* - plays out as a political igsue ~- PAIMI complaints re: lack
of effactive treatment in facilities:

* prior tc PAIMI, we could only make bnilermpiate responses

to complaints and suggest people contact the Director of
Mental Health Service in their state:



pleasure to respond to heart-felt complaints of citizens by
referring them to an agency with independent federal
authority to accegg resources and the courts if necessary:
number of agencles wherge there was an opportunity for
government ¢ create geparate organizations to oversee PGA
-~ inefficient way to practice {works in NY but usually
doesn't work};

issue of forced treatment ~ Reatig challenged us to think
about way this issue carries itself cut in health care
reform debate; true, some are @ danger o thamselives or
others, BUT ¢0 assume individual iz somehow committing act
worthy of pelice intervention simply because they 4o not
want t¢ take medication is the core ¢f the heat gxisting
betwean communlties and clients/ patents and c¢hildren.

P&A for Individual Rights and the Client Assistance Program,
Parma Yarkin, Vocational Rehabilitation Adminigtration,
Department of Education

&*

*

2 flavors - client agsistance programs and new protection/
advocagy of individual xights;

CAP, first seen as an oxmbusdsman - evelution from neutral
to advocacy program;

AP have maintained focous as information/ complaint
resolution;

PAIR, most liberal mandate of the P&As and most liberal
eligibilivy criteria;

in RSA, pergeption that protection & advocacy takesg away
funding for service delivery;

Yarkin stressed the importance of eliminating red tape,
enabling program ¢ffices Lo be the decision makers, and
making government work through inter-agency coordination,

P55 for Users of Assistive Technology
Carol Cohen, National Institute on Diszability and Rehabilitation
Research, Department of Education

Cohen explained that while tremendous gainsg have been made
regarding information dissemination and knowledge base bullding,
we have not removed many barriers to families who could really
benefit from assistive technology:

*

new amendments sre extremely prescriptive, much to the
chagrin of many states ~- must have measurable gutcomes that
show barriers removed from attainment OF assigtive devices:
P&As pilecve added to new smendments -~ without legal
advocacy, couldn't achieve full level of technology
attainment;

now that agencies can sue each other, interesting challenges
to colliaboration have arisen:

with 2 departments,. 5 agencies: we have confligting
sdministrative needs; how will we f£ace this in future yesars?
must take & hard look at coordinating progranms,




OTHER SOURCES oOF ADVOCACY ASSISTANCE
‘Legal Services Corporation, John Tull

Tull overviewed corperation structure explaining it was oreated
by Congress, appropriations ¢ome from Congress, and local
programs provide services in 323 counties. Invariably, howesver,
prohlems outweigh resources avallable;

{See attached Legal Services Corporation memo)

* access to incoms/ persons sesking access to eligibillity make
up large portion of caseload (80,000 SSI cases/ Zebly case
also brought by & legal services office with others};

* Undexr its new administration, corporation in process of
developing initiatives affecting population served:

The best part of this gathering was that all the P & As finally
sat down with the Legsl Services Corporation representative to
discuss areas for collaboration. If've only been trying to do
that since 1%77 and I've now finally succseded! (They all stayed
behind f£or 15 minutes to start that procass).

Equal Opportunity Employment Commission, Liz Savage (for Poul S.
Miller whe was paged during meeting)

EQEC interacts with disabllity community in 2 ways:

1) saction 501, 1973 act
21} major responsibllity for enforcement of title 1, ADA

* prohibits discrimination of state or local govarnment &% an
emplayer;

*® suffers from encormous back-log, very difficult to
effectively investigsate as disability cases are very fact~
speclfic;

* however: have settled many cases with $21,995 as average

settlaement figurs,

Department of Justice, Liz Savage

Interacts with digsahility community in 2 areas:

E Title 2 ADA - prohibits discorimination of 5ta£e and local
government as service providers;

23 Title 3 ADA - accessibility issues:

* can refer complaints to other agencies {(HHS, Transportation,
& Education) and keep anything pertaining to legal system:

* working with education on compliance reviews and litigation

CLOSING AND AHNOUNCEMENTS


http:Educatj.on

Stan thanked presenters for helping to lay out complex map of
advocacy resources. He also overviewed distinctions between
-yarious DPC efforts relating to disabllity issues. We closed by
inviting anyone to contact Stan with follow-up ideas on this
advouacy topic.

Ag 1o future topics, there could be:

1) a brief follow-up f£rom the varicus PRAs, EBEOC, DOJ, and IS8C as
to how they will increase their mutually supportive activities
and improve access for potential clients with disabilities (it
would be a nice changs of pace to actually pick-up the same topic
from one meeting to the next and demonstrate some forward
progress); Howard Moses strongly concurs and thinks DPC could
have useful role in more uniform eligibllity guidelines, etc.)

2) Farpnando Torres-Gil would like to tell this group more about
the White House Conference on Aging and its implications for the
disability community;

3) an introduction to the National Disability Policy Review, its
relationship to the Federal Disability Accommodations Working
Group, and to getting input and involvement from this overlapping
group of appointees.
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MEMORANDUM TO CARaLji;sco
FROM: STAN HERR AND ELLISABETH COHEN

SUBJECT: MINUTES FROM 11/8 MEETING OF RP?OINTEES WITH
BiShBlLITlES

We had & full eomplamant {29 attendess) and all listed speakers
gave brisk -~ even inpassioned -~ talks on federal advocacy
roles. The main themes were the need for collaboration,,
coordination, r&inuamtion of these fragmented programs, and sore

oOlin £ 7 other central adm nistr tion resources. :
61..}9, M-ang N ﬁ'«c P o‘E L.\L,/é‘ ,Lt/}, wx‘f hiy hs&é)‘zj))
WELCOME AND INTRQDUCTIGNQ ﬁtan Hery ;
* Stan gave a brief d#arviaw of meeting’s goals and explained
that he and Carol Rasco see this oveyview @gs a first
step towards increasing the quality and accessibility of

various sources and . improving aaordinatian and reach of
these programs,

PROTECTION AND ADVOCACY (PSA) SYSTEMS:
‘P&A for Persons with Developmental Disabilities:
Bob wWilliams, HHS <

ong impart&nt cagtion yttered by Bob ¥Williams was the ¢ld
physician’s admonition ~- first do no harm, i.e., don’'t present
too.fate a target for oritics of P & A to go after in a more
cansarvativ& political enviranm&&t,

Full text of William’s remarks ig attached.

P&A for Individuals with Mental Illness,
Natalie Reatig, Center for Mental Health Services, HHS

You would have been moved by one of the first speakers -~ Natalie
Reatlig who descoribed today’s meeting as the crowning moment in a
career in federal services that stretrhed back to the Kennedy
administration and who made an eloguent plea for advocates who
champion the expressed wishes of thelr ¢lients with mental
digabilities.

N %

* PAIMI: NIMH was not at all desirous. of having bill passed;

* under new leadership, experienced & happler fate;

* plays out as & political issue ~- PAIMI complaints re: lack
af effeotive treatment in facilities: ‘

* prior to PAIMI, we could only make boller-plate responses

-+ to complaints and suggest people contact the regtor of
Mental Health Service in their state; ﬁ; A2

* pleasure to respond to heart-~felt complalnts/by referring rLf’“—
o an agency with independent federal authord

ty to access
resources and the courts if necessary; ' -

[N



C* " number of agencies where there was an opportunity for
government to create separate organizations to oversee PS&A
- inefficient way to practice (works in NY but usually
doesn't work}):

* issue of forced treatment - Reatig challenged us to think
about way this issue carries itself out in health care
reform debate; true, some are a danger tc themselves or
others, BUT to assume.individual is somehow committing act
worthy of police intervention simply because they do not
want to take medication is the core of the heat existing
between communities and clients/ patents and children.

P&A for Individual Rights and the Client Assistance Program,
Parma Yarkin, Vocational Rehabilitation Administration,
" Department of Education

* 2' flavors - client asgistance programs and new protection/
advocacy of individual rights;

* CAP, first seen as an omﬂhbusdsman - evolution from neutral
to advocacy program,

* CAPs have maintained focus as information/ complaint N

. resolution;

* PAIR, most, liberal mandate of the P&As and most liberal
eligibiltty criteria; :

* in RSA, perception that protection & advocacy takes away ‘

funding for service delivery;

* *  Yarkin stressed the importance of eliminating red tape,
enabling program offices to be the decision makers, and
making government .work through inter-agency coordination

P&A for Users of Assistive Technology '

Carol Cohen, National Institute on Disability and Rehabilitation

Research, Department of Education .

Cchen . explained that while tremendous gains have been made
regarding information dissemination and knowledge base building,
we have not removed many barriers to families .who could really
benefit from assistive technology, ' r -

* new amendments are extremely prescriptive, much to the
chagrin of many states -- must have measurable outcomes that
show barriers removed from attainment of assistive devices:

* P&As pilece added to new amendments -- without legal
advocacy, couldn't achieve full level of technology
attainment:

*

, now that agencies can sug e ﬁﬂg?t er, interesting.

11,Lce-]:-l:abefa-tiue challenges have arisen;
* w72 departments, 5 agencies: we have conflicting

administrative needs; how will we face this in future years?
*  must take a hard look at coordinating programs.

OTHER SOURCES OF ADVOCACY ASSISTANCE . ' ,I.



* L&le-Services Corporation, John Tng

oy overviewed corporation structure explaining it was created
Y Congress, appropriations come from Congress, and -¢in-theoryd
local -programs provide services in 323 counties. JInvariably,
however, problems outweigh resources available; o

® Access to income/ persons seeking aceess to aligszlzty make
up large portion of caseload (80,000 88I cases/ Zebly, case ’
. also ‘man‘l-tomaﬁ’f\}wwg-{}‘ by - L(:{ﬁ.{ rervices ¢ Ffac e wikn t?ﬁwz::;’ ,
' ' t
* Underdnew administration, gorporation in process of
" developing 1nitiatives affecting population served; -

The best part of this gathering was that all the P & As fin&lly
sat down with the Legal Services Carparatzan representative to
discuss areas for collaboration. Ifve only been trying ta d%z
that since A977 and I've now f ally sucreaded! )ﬂ&#c-ﬁ
e by el A heenls T ﬁpmc
Equal Opportunity Bmployment Commissiaﬁ, Liz 8&v&g& {far Paul 8.

~ Miller wha was paged during meeting}

8 4

H

_ BOEC interaat with dlsablllty cammnnity in Z ways:

1} $&Qtiﬁﬁ 591 1973 adt ‘
_2} majar re&gansibility for enforcement of titla 1 ADA

* gr&hibitg aiscrlmination of state or local govarnmant as an.
gmployer;

*  gmuffers from enormous back- 109, very difficult to
effacrively investigate as disability cases ar@ very fact-
- specific:

* howevaer: have settled many cases with $21 9@5 as average

- settlement figure. .
Départmént of Justice, LitASQGage
‘Interaata'witﬂ'disability community 1n 2 arvas:

1) Titie 2 ADA - prohibits discrzmxnatz&n of statﬁ and local
government as service providers: | :
2) Tit}a 3 ADA « accessibility issues;y’ . .
- Qaﬁ refer complaints to other agencies {(HHS, ?r&n&p@rtatién,
‘& Bducation) and keep anything pertaining to legal system;
LF B 4

* . working with eéaaatiaﬁ’én‘cempliance reviews and litigation

%
-

CLOSING AND mz-m;xczmws - - -
E , |

stan thanked prasanters for hezping to lay out complex map of
afdivosacy resources, snd fovervieved distlnatians betw&en varimus
DPC &ff&rt& relating to disability 4 sues. . / Z/?aﬂww{
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As to future topics, there could be: . _
1) a brief follow-up from the various P&As, EEOC, DOJ, and LSC as
to how they will increase their mutually supportive activities
and improve access for potential clients with disabilities (it
would be a'nice change of pace to actually pick- up the same topic
from one meetin to the next apd monstrate some forward
progresg’)’;\ vy ol @f ot rf Cf/'ﬂ(Uf.’_{ a ol Jﬁ-k.f

. de}d_ ave. (Ne /"c) 2 fer hore Umd%(‘n—- E’/U;é ‘lﬁl
2) Fernando Torres-Gil would like to tell this group more about J v« /
the White House -Conference on Aging and its implications for the f
disability community; '

3) an introduction_to the National Disability Policy Review, its
relationship to the Federal Disability Accommodations Working
 Group, and to getting input and involvement from this overlapping
group of appointees.



REPORYT OF THE ADVOCACY SUBCOMMITTEE
TO THE INTERAGENCY COMMITTEE ON DEVELOPMENTAL DISABILITIES
- FISCAL YEAR 1992 REPORT ON SERVICES

PROVIDED BY FEDERAL ADVOCACY PROGRAMS

PROTECTION AND ADVOCACY

-~ For Persons witTH DeEverLOoPMENTAL Drsasrciries (PADD)
ADMINISTRATION ON CHILDREN AND FAMILIES
ADMINISTRATION ON DEVELOPMENTAL DISABILITIES

.~ FOR INDIVIDUALS WITH MENTAL ItiNEss (PAIMI)
SuBSTANCE ABUSE AND MENTAL HEALTH ADMINISTRATION
CeENTER FOR MENTAL HEALTH SERVICES

- FOR Inpivipuat Ricurs (PAIR)
REHABILITATIVE SERVICES ADMINISTRATION

Tug CLIERT ASSISTANCE Program {(CAP)
REMABILITATIVE SERVICES ADMINISTRATION



STATUTQORY HISTORY

Protection & Advecacy Systems were initially developed to address public outery to the
exposure of abuse, neglect and Iack of programming in state institutions for persons with
disabilitics.

Protection & Advocacy Systems for Persoas with Developmental Disabilities (PADD) were
originally established by the Developmental Disabilities Assistance and Bill of Rights Act
of 1978 (Public Law 94-103). This was the first P& A program established and has become
the legislative modetl and the core system for other Federsl P&A programs for people with
disabilities. The DD Act mandated that each slate and territory establish a protection and
advocacy system by October 1, 1977 as g condition for receiving its basic state gramt
allotmest, The system established to provide advocacy services must have the ability to
pursue legal, administrative, and other appropriate remedies to protect the rights of
individuals with developmental disabilities under federal and state taws., The Governor in
cach siate designates the P&A System, and provides assuraaces that the System is
independent of any service provider, The U.S, Department of Health and Human Services,
Administration for Children and Disabilities, Administration on Developmental Disabilities
administers the PADD program.

The Client Assistance Program (CA¥} was established as a mandatory formula grant
program by the 1984 Amendments to the Rehabilitation Act. Every state and UL,
Territory, as a condition for receiving allotments under Section 110 of the Rehabilitation
Act, must have a CAP. The establishment of CAP reflected Congressional bellef that
persons with disabilities may require assistance in obtaining information and access to the.
services available through the programs, projects, and facilitles funded under the
Rehabilitation Act, CAP provides information and assistance to individuals seeking or
receiving services under the Rehabilitation Act, including assistance In pursuing
administrative, legal and other appropriate remedies to ensure the protection of their
rights. The U.5. Department of Education, Office of Special Education and Rehabilitative
Services, Rehabilitation Services Administration sdministers CAP,

The Protection & Advocacy for Individuals with Mental Hiness (PAIMI) program was
established in 1986 with the passage of Public Law 99-319. PAIMI is mandated to protect
the rights of persons with mental illoess under federal and state law, and to Investigate
allegations of abuse and neglect of persons residing in residential care and treatment
facilities. The agencies designated to serve as the PADD systemn in each state and U.S.
territory are responsible for implementing the PAIMI program. The U.S. Department of
Health and Human Services, Substance Abuse and Mental Health Services Administration,
Center for Mental Health Services administers PAIMI program.

The Protection and Advocacy for Individual Rights (PAIR) program was authorized by
Congress under the Rehabilitation Act of 1978 but neo funds were appropriated for this
program untll FY 1991, PAIR also has the authority to protect and advocate for services
to persons with severe disabilities. PAIR was designed to close the gap in advocacy services
created by the eligibility requirements of PADD & PAIMI. PAIR is similar o other P&A
programs in its authority to pursue legal, administrative and other appropriate remedies
on behalf of people with disabilities, :



In 1989, the Rehabilitative Services Administration awarded NAPAS a three-year
demonstration project to provide advocacy services authorized for PAIR, The NAPAS
grant was used to fund projects in New Hampshire, Rhode Island and New Mexico. Based
on the results of these three projects, Congress appropriated $976,000 which fuaded eleveon
states to provided PAIR services in FY 1991, All of these discretionary grants went to

exisiing Protection & Advocacy Systems.

In FY 1992, Congress appropriated $1.074 million, which was also distributed through a
discretionary grant program to thirteen agencies. Nine of the original P&As were
refunded, two new P&As were funded and one CAP received the PAIR graot.

In FY 3994, Congress appropriated 3.5 miilion, hitting the trigger for formula grant status
($100,000 for states, $50,000 for territories}. Congress has again designated the PADD
system to operate the PAIR program in each state, ’

The U.S. Department & Education, Office of Special Education and Rehabllitative Services,
Rehabilitation Services Adminictration administers PAIR.

P&A AND CAP ADVOCACY ACTIVITIES
P& A and CAP sciivities include:

Y{1) investigating, negotiating or mediating solutions to problems expressed by
.persons eligible Tor P&A and CAP services;

{2) providing information and technical assistance to other attorneys, governmental
agencies and service providers;

(3) providing legal counse! and litigation secvices to eligible persons, as appropriate;

{4} providing education and fraining for staif, governing boards and advisory
councils, volunieers, service delivery professionals, people with disabilities and other
advocacy groups, and the community.

In addition, P&As and CAPs interatt with elected and appointed officlals to share
information which assists policy makers in making legislative and administrative changes
designed to henefit persons with disabilities,



CONGRESSIONAL APPROPRIATIONS HISTORY

The following chart demounstrates ¢he history of Congressicaal support for P&A and CAP
programs:

U.S. Congressional Appropriations 1976-94 {in $ millions)

PADD CAP PAIMI PAIR
1976 1.5
1977 3.0
1978 & 3.0
1979 38
1980 7.5
1984 7.5
1982 7.68
1983 7.32
1984 84 - 6.0
1988 13.7% 6.3
1986 14.6 6.412 9.5
1987 15.0 7.8 10.%8
1988 19,148 A 10,355
1989 19.76 7.682. 12.4
199¢ 2048 , 7.9 14,001 .
1994 20.98 8.313 15.614 976
1992 ¢ 22.500 9.140 19.8 1.074
1993 22.508 9.296 20.8 2.480
1994 23,783 9.547 21.987 55
Formula Grants

Each designated State and Tervitory receives funding to implement the PADD, PAIMI and
CAF program through a formula grant. The formula, while slightly different for each of
the three programs, is essentially based on the population and per capita income in the
State, Each State Is given a minimum allotment which is incremental increased as the
population of the State increases. Approximately twenty States recelve o winimum
allotrment for each program,

In FY 1994, the minimum allotment for PADD, PAIMI and CAP was $266,266, $259,782
and $100,000 respectively.

The minimum allotment for Territories is $121,052, $139,242, and $45,000 respectively.

In contrast, the largest State received $1,957,574 for PADD, $1,911,186 for PAIMI, and
£956,935 for CAP.



STATISTICAL SUMMARY AND ANALYSIS

Currently, Federal administering agencies use different criteria to determine client
eligibility. Basis eligibility for P&A and CAP is defined by the respective Federal statues.,
ADD and CMHS agree on the definition of what constitutes a client in terms offhe level of
services for the PADD and PAIMI programs. :

A cltent is defined as an individual for whom the PRA system provides a direct service or
intervention. Eack individual client is counted only once during a fiscal reporting period,
regardless of the aumber of times he/she refurns for assistance or the number of services
provided. Individuals carried over as clients from the previous year are included in this count.

Pmmgﬂ;my

In addition, 1¢ be eligible for PADD advocacy services clients must meet the definition of
Developmental Disabilities as defined in the statute, Developmental disabilities are chronic
and attributable to mental and/or physical impairments which are evident prior to age
twenty-two. Such disabilities tend to be life-long and result in substantial limitations in
three or move of the {ollowing major life activities: self-care, receptive and expressive
language, learning, mobility, self-direction, the capacity for independent living, and/for
economic self-sufficiency. In addition, each system must establish anousl ohjectives and
priorities for their activities including case services. The priorities vary from State to State
and are based on consumer input and review.

PAIMI Eligibility

Individuals eligible forservices under the PAIMI Act must reside in facilities which provide
care and treatment, or bave been discharged from such [acility within the past 90 days.
Individuals eligible for services also include those in process of being admitted to a facility
rendering care or treatment including persons being transported te or from such a facility,
Facilities may inclade homeless shelters, muricipal detention facilitles, Jalls or prisons, or
a Federal facility rendering care or treatment. The PAIMI program must also establish
priorities for case service,

CAP Eligibility

RSA defines a client of the CAP program as one who has 8 record of confidential
information maintained on file, and one who has requested assistance in a situation
requiring some type of intervention with a Rehabilitation Act project, program or facility.
Under this definition, a new client is counted each time a case is opened without regard to
the number of times the same case may bave been opened and closed for a particular
individual during the reporting year. .

PAIR Eligibility
The 1992 Amendments to the Rehabilitation Act expanded eligibility for PAIR to include

all people with disabilities as deflined by the Americans with Disabilities Act, who are not
eligible for services under the FADD, CAP or PAIMI programs.
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Total Clients Served

The P&As and CAFs served approximately 71,082 individuals in FY 1992 (October 1,
1991 to September 30, 1992).

PADD 39,900

PAIMI 20379
CAP 10,803

Racial/Ethnic Representation by 95

¥
- PADD PAIMI CAP
White 73 62 8.4
African Americar. , 18 17 134
Asmerican Indian 1 1 1
Pacific Islander 2 18
Other /Unknown/Not Reported 8 18 7

% of Case Resolution Through Litigation

T ?ADD : . 4.ﬁ

PAIMI 3.0
CAFP g

Non-cases provided {nformation/referral

PADD 163,000
CAF , 49,305
PAIMI 49,175

Tha datv colfected on the number of clients served by ol drex programms showdd iackuda only those indviduals
Jor whom a significant service was rendered

The client data should nige Pichide individucls who beneflited from the nesolition of dasy wetions, other
probiemg involving proups or individiaals who only receive information or refervt. Iidividualy wike recelve o
fvpex of sducational services from the progearn ane not courted as clients of the progrars.



Rehabilitation Services AdministrationfOffice of Special Education and Rehabilitative Services
U. 8. Department of Education

Cliene Assistance Program {(CAP) '

This program supports services to advise individuals with disabilities of benefits and services
available to them under the Rehabilitation Act and Title I of the Americans with Disabilities
Act. Individuals seeking or receiving services from programs supported under the
Rehabilitation Act may also receive assistance in pursuing legal, administrative and other
appropriate remedies 16 protect their rights.  Each state is required to have a CAPas a
condition of eligibility for the state grant for rehabilitation services.

CAPs primarily resolve issues through individual and systemic advocacy. By statutory
mandate, CAP staff attempt to resoive issues through negotiation or mediation before resorting
to administrative or legal remedies. Although states are not required to have formal
procedures to address issues raised by CAPs, CAP personnel must be afforded access to policy
making and administrative personnel in the state. The CAP director also serves on the State
Rehabilitation Advisory Coungil, the consumer advisory board for rehabilitation services.

CAPs are operated by agencies designated by the Governors. In general, these agencies are
independent of any agency that provides services under the Rehabilitation Act. Funds are
distributed among the states according to population, except that cach state is guaranteed a
minimum of $100,000 and each territory at least $45,000. In fiscal year (FY) 1995, grants
totalling $9,824,000 were awarded to the 50 states, the District of Columbia, Puerto Rico, and
five terrritories.  Almost 65,000 individuals received CAP assistance in FY 1993, the most
recent year for which data are available,

Protection aend Advoeacy of Individual Rights (PAIR)

One of the newest components of the state protection and advocacy (P&A) systems established
under the Developmental Disabilities and Bill of Rights Act, PAIR is mandated to protect the
legal and human rights of individuals with disabilities who are not eligible for services under
CAP or one of the other P&A programs. PAIR, which staned as a discretionary grant
program in FY 1951, became a formula grant program in FY 1984,

PAIR activities include investigating, negotiating, or mediating solutions to problems
expressed by individuals with disabilities, providing information and technical assistance, and
providing legal counsel and litigation services. PAIR also supports education and outreach
activities, Each year, PAIR programs must establish case selection priorities based on public
comment. Typical priorities include providing individual and systemic advocacy in the areas
of employment discrimination, accessibility, and housing.

PAIR funds are allecated according to population, with a minimum of $100,000 for each state
and $50,000 for each territory, Fifty-six PAIR grants totalling $7,186,000 were awarded in
FY 1993,
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+

Client &m Program {CAP} ; .
This program mppcrts through grants fo the States, services adww individuals with

" disabilities of benetits and services availahle t them under the Rehabilitation At and Titte 1 of

© - the Amsricans with Thisabilities Act. Individuals seeidng or receiving services from pmgmms
L xmm&mmwmmaamwmmemmmmgm

- adminiswrative and other appropriate remedies o protect their rights.- Bach State is m;mmd W -
have a CA? as a pondition of cligibility for the State grant fur vocationm) rehabiilitation
wrvices, ;

~CAPs primacily resolve issoes through individual and sysiemic advocacy. Dy statutory
randate, CAP staff attorapt to resolve Lasues through negotiation or mediation befors mﬁng
. . to administrative or legal remedies. Although States arc fot required to have formal
- procedures o addross issucs raised by CADs, CAP personncl must be efforded necess to policy
making and adnnmstmtxvc persomncl in the State. The CAP direcior also serves on the State
Rehabilitaton Advmzy Council, the consumer advisory bcaré for vocauaml rehabahmnon ’ “
services. i Lo o

CAPq are npemmd by agencies dwgnmd by the sz*mors In genecal, these agencies are |
independent of any agency that provides earvices under the Rehabilitation Act. Fimds are
distributed among the States according to population, except that each State is guzmanteed a
minimum of $100,000 and each territory ar least $45,000. In fiscal year (FY) 1995, granss |
totalting $9,R24,000 were awarded to the 5O States, the District of Columbia, Pueno Rice, and

. five terrritories.  Almost 65,000 individuals rmaiveé CA}" m.isrance in 2*":‘ 1993, the nmr

" recent year for which data are avaiiat;ig:

Proweciion cgé &dVUL(&C;f vf Irelividuul Rigfii; ;:mm ,

One of the newest componenis of the Stute prolecion and advocacy (P&.ﬁ} s}fszx:ms cstabhs%zed
under the Develupmentd Disdbilitics and Bill of Rights Act, FAIR is mandated 1o protect the
lagaz ad hunn fights of Dudividuals with disabilities who ase not eligible for services under
CAP or one of Uie otlier P&A programs. PAIR, which started as a dzmaonary gmz?.
program in 1991, became a formula grant pmgmmm 1994. ° -

PAIR activitics includc investigating, ncgctmmg, or mediating solutions to problems
expreswed by individuals with disabilities, providing information and techmical-assistanca, and
providing " legal counsel and Litigation services. PAIR also supports education and outreach
activities. Each year, PAIR programs must establish ease selection priorities based on public
comment. Typical priorities include providing individual and systemc advmy in the areas
of employment discrimination, accessibility, :msd koumg

Fifry-six PAIR grants totziimg S‘?,IOS,BGQ were awarda:{ in FY'1995. ..
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1joined the Departmant of E&acat:en, Office nf Special E&m&ﬁm and Rehabilitative Semces in o RN
1991, As a member of the Assistant Secretary's staff, 1 helped to draft the Department's gu:ziame
on education services for deaf ptudents. T transferred to the Rehabilliation Services
Administration to administer the Client Assistance Program (CAP) snd the Protection and
Aévot:acy of Individual Rights (PAIR) program in 1993, | am attamey {11), 19903, Frior to
jaining the Education nepartmem | cierked for 2 izbar umon and the envimnmezzz ée;:ammm of .
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REPORT OF THE ADVOCACY SUBCOMMITTEE

TO THE INTERAGENCY COMMITTEE ON DEVELOPMENTAL DISABILITIES
FISCAL YEAR 1993 REPORT ON SERVICES
PROVIDED BY FEDERAL ADVOCACY PROGRAMS

PROTECTION AND ADVOCACY

- FOR PERSONS WITH DEVELOPMENTAL DisaBiLiTiEs (PADD)
ADMINISTRATION ON CHILDREN AND FAMILIES
ADMINISTRATION ON DEVELOPMENTAL DISABILITIES

- FOR INDIVIDUALS WITH MENTAL ILLNESS (PAIMI)
SuBSTANCE ABUSE AND MENTAL HEALTH ADMINISTRATION
CENTER FOR MENTAL HEALTH SERVICES

- FOR INDIVIDUAL RIGHTS (PAIR)
REHABILITATIVE SERVICES ADMINISTRATION

THE CLIENT ASSISTANCE PrRoGRaM (CAP)
REMABILITATIVE SERVICES ADMINISTRATION



Congressional Appropriations History

The following chart and graph below demonstrate the history of Congressional support for
P&A and CAP programs;

U.S. Congressional Approprintions Fiscal Years 1976-94(in § miilivns)

PADD  CAP  PAIMI  PAIR
1976 1.5
1877 3.8
1578 3.0
1979 3.8
1980 7.5
198} 7.5
1982 7.68
1983 7.32
1584 8.4 6.0
1985 13.75 6.3
1986 14.6  6.412 8.5
1987 15.0 7.5  10.5
1988 19.148 7.1  10.55%
1989 19.76  7.682 12.4
1990 20.48  7.801 14.001
1991 20.98  B.313° 15.614 .97%
1682 22.500 9.]40 19.5  1.074
1993 22.5056 9.296 20.8  2.480
1994 23.753  $.547 21.957 5.8
1995 26.718 9.824 21.957 7.456

Formwia Grants

Each designated State and Territory recsives funding to implement the PADD, PAIMI
and CAP programs through & formula grant, The formula, while slightly differeat for
cach of the three programs, is essentially based on the population and per capita income
in the State.

Ench State is given a minimum allotment which {s incrementally increased as the
population of the State increases. Approximately twenty States receive a minimum
allotment for each program,



Toial Clients Served

The P&As and CAPs served approximately 66,517 individuals in FY 1998 (October 1,
1992 10 September 30, 1993).

PADD 36,700
FAIMI 18,543
CAP 11,274

Racial/Bthnic Reprosentation by %

PADD PAIMI CAP

White 3 62 784
African American 17 18 14,
Amernican Indian 1 1 2
Pacific Islander 1 H 1.1
Qtber/Unknown/Not Reponed N/A 18 4.4

% of Casc Resolution Through Litigation

PADD 8.1
PAIMI 4.0
CAP 4

Non-cases provided information/referral

PADD 88,000
CAFP 52,382
PAIMI 52,863

The daia colivcted on the number of cliants served by alt ihree programs showld include only those individuals
Jor whom a gignificent service was rendered.

The cliens data should ot Inclide individiais who benefitted from the resalulion of ¢lass octivns, other
problemy brvolving groups or individuals who only receive infoemation or referral, Indhvidualy whe rioeive other
iypes of educational services from the progrem: are not counted as slients of the program.



EXECUT IVE OQFFICE GF T HE PRESIDENT

07-Nov-19%94 04:21pm

TO: Stanley S. Herr

FROM: Carcl H. Rasco
Economic and Domestic Pollicy

L 0 Jeremy D. Benamil

SUBJECT : UAP/Kennedy-Krieger

I have read through the materials...dld you Reep a copy?

I think you should call the Nancy Van Zandt who called as a follow
up to the letter sent and asked to set up the apgpointment and tell
her my schedule is packed with budget and legislative program
meetings through Thanksgiving, could wvou meet with them or answer
questiong over the phone ag I hate to hold them off that long as
well as my instructions from the Chief of Staff's office to hold
the schedule open at this time post-Thanksgiving due to more
budget/legisliative program meetings to ke scheduled after November
1

-

Please Reep me posted.



EXECUT I VS OF F 10E O F THE PRESIDENT
G8~Noy-1994 10:46am

T0: {Spe Balow}

FROM: Frances B. Walden

Domestic Policy Council

SUBJECT: President’s Schedule

FYI1:

The President departs for Anchorage, Alaska on Friday, November 11, at 10:45.
The departure is open o staff and guests.

Distribution:

TG: Brian E. Burke

TG:  Jose Cerda, ILI
TO: Michael T, Schmidt
TO: Jeremy ). Benawmi
TO: Paul J. welnstein, Jx
TO: Stanley &. Herr
TO: Stephen €. Warnath
TG:  Michae) Levitan
TO: Gaynor R, McCown
TD: Robert M. Berry
TO: BEVERLY 1. PETCHEL

CC: Kathryn J. Way
CC: Frances E. Walden



EXECUTIVE CFFICE OF THE PRESIDENT

O07-Nov-1994 12:29pm

10 Stanley 5. Herr
FROM Frances E. Walden
Domegtic Policy Council
CCs Frances E. Walden
SUBJECT Info on Vogel
Rec’'d a call from Jo Staggers, Mr., Vogel's office. He is no longer
part of the group. Ken Kunkel | PO0ONO office of Equal Opportunity, has been

agsigned to replace hiwm.
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FEDERAL DISABILITY ACCOMMODATIONS WORKING GROUP .

Subgroups and revised analysis of departmental and agency reports

1) Employment and workplace accommodations issues:

*
*

alternative formats for job application materials (OPM, p.l1).
automated referral programs for persons with disabilities,
titled Project Able {Able Beneficiaries’ 'Link to Employers)
and the Job Ready Disabled Veterans Connection (OPM, p.2~3}
centralized funding for reasonable accommodations to remove
a disincentive to hiring persons with disabilities (VA, p.l}
sign language interpreters -~ grappling with guality,
gquantity, reimbursable agra&m&nts and inﬁaxwagency sharing
issues (DOT, p.1)

transportation ~accessibles vans & buses far events and

- training -~ grappling with this issue (DOT, p.1}

monthly placement coordinator meetings addressing iSSuas
relating to employess with disabilities (DOT, p.l}
bi-monthly disability awareness workshops (DOT, p.1)
suggest disability awareness training become mandatory for
all Federal managers and supervisors {(DOE, p.2)

training programs to enable agencies to facilitate woxk5&0§$
{DOT, p.l1)

DOT Coalition of Minorities, Women, and Disabled (DOT, p.1)
"The Employment of Persons with Disabilities" guilde
providing information on reéassonsble accommodations and

an extensive list of rescurce agencies {(HUD, p.l1)
installation/reallocation ¢of strobe lights as necessary for
hearing-impaired employees (HUD, p.2)

TTY provision, interpreter services, modification of office
furniture and specially designed strength machine installed
in fitress center (HUD, p.2)

DOE ebtained OMB authority. in 1/93 for axe&gtia& from full-

time eguivalent {FTE) ceiling gontrels for hiring pecple

with disabilities. Ceiling exemption hampered by OMB
Bulletin No.93-0B {DOE, p.1)

National Defense Authorization Act for.FY 1993 requires all
Federal agencies to give full consideration to displaced
Defense employees before selecting any candidate cutside the
agency -- propoge act be amended/ central pool of FTE slots
to allow hiring of candidates with disabilities (DOE, p.l1l-2}
flexible working hours {AB, p.l}

avtomated vibrating system as evacuation alert {(DOC, p.2}
Affirmative Action Program Repnort for People with
Disabilities submitted to Equsl Employment Oppartunlty
Commission {DOC, p.3)

‘program sllowing each unit to set aside $1500 and respond

positively to reguests for reasonahle accommodations -
recent examples of program uge include zoom caps enlarging

1
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keyboard keys & voice activated computer {(DOC, p.95)

review concluded for proposed statement of work for
emergency/back-up reader and interpreter services (ED, p:l)
revision of fire safety evacuation plan focusing on areas
such ag audio and visual-warning systems, buddy systems, and
gvacuation training with fire officials (ED, p.2)

developing nationwide network amongst disability rights
organizations and varicus centers 10 recruit highly
qualified individuals with disabilities & digabled
individuals of coloxr (ER, p.2} ‘ :
FTE pool allocated two slots for readers, interpreters and’
pergonal assistants - policy proposal under review for .
granting pool flexible authority to allow adequate coverage
of all sppropriate requests (ED, p.l1)

. r&vi&wing accessibility accommodations. in Dept.'s move to a

windows~based LAN and electronic-mail system (ED, p.2)
volce-mall system improvements include accommodation of TDD
equipment {(ED, p.2) :
ADD provides guidance to public & private sector on .
promotion and accommodations of persong with dissbilities
{HHS, p.1)

ASPER manages departmant-wxde interpreter services contract
(since 3/83) (HHS,.p.1]

contracted with on-line gopher server to connect it to the
internet (HHS, p.1)
ASPER, OGS & ACF installed electronic bulletin boards
aaaeaaibl@ to employees nationwide posting up-to-date
information on various personnel issues (HHS, p.1)
all Public Health Service agencies gattiaip&te”in Marriott
Foundation's Bridges “"transitions® program for young adults
with disabilities (HHS, p.1) .
HHE hosts biannual conference to exchange technigues for
recruiting, hiring, promoting and accommodating emplovees
with dissbilities (HHS, p.2).
CED & ASPER Working Group on Career Mobility resulted in new
depar%m&ntwwide approach that includes new recrultment and
promotion strategies, mentoring program, & project ABLE
{automated applicant referral system matching pecple with
disabilities with Federal job: opportunities] (HHS, pp.6-7)
OCR addressing accommodation issues 1) provision for
interpreters for hearing impaired persons seeking medical
attention 2)provision for modification of work schedules,
job. restructuring, and use of devices & equipment &
S)provigimn for physical accessibility (HHS, p.8)
addras&ing issue of provision of sign~language interpretex
at all meetings and ceremonies (DOL, p.1} - -

addressing issue of provision of adaguate tﬁlﬁ?h&n&’
communications including TDD devices & how to ensure that
all employees handling incomiﬁg calls are trained in its use
(0L, .2}

responding to increasing number of reguests to work at home
and modified work schedules (DOL, p.2) - \ '

2



considering elinmination of any "ne animals” policies -
agency has employees who use seeing-eye dogs {DOL, p.2)
evaluating when & where pictorial signs are needed (DOL,
p.2) :

having plansg in place .to evacuate safely (DQL, p.2)
addressing bow to restructure existing work areas to ensure
full accesgibility (DOL, p.2) g

provides training work sites for vocational rehabilitation &

involves community groups to recruit employees (DOL, p.2)
DOL is mamber agency of JWOD Program to provide job
opportunities for Americans who are blind or have other
severe disabiliti&s (DOL, p.5)

2) Building anﬂ other accessibility design issues:

*

*

F 3

updating UFAS standards to be cnnsi&tenﬁ with ADA standards
{GSA, p.1)

limited waivers or modifications of ﬁ?ks granted {GSA, p.2)
engolng (to date) accessibility training program trained
over 1,200 GSA employees - training also given to several
Feéezaz agencies {GSA, p.2)

all naw design and construction prmjaat& will comply with a
more stringant gtandard (whether UFAS or Title III ADA)
{GSA, p.1}

all new constructicon and renovation projects to meet ADA and -
UFAS standarxds (EPA, p.l} \

‘a1l elevators and some water fountain$ r&novatad to meet
_ADA or UPFAS standards (HUD, p.l) .

ADA~required signage, power dcar ramp and privat& shower
installation in some areas- (HUD, p.1-2)

. ramps, accessible control panels and bathrooms installed in

Headguarters (EPA, p.1)

meet ADA reguirenents when leasa$ renggutiatad or
renovations made In all buildings owned or leased by EPA
(EPA, p.l1)

small rengvations ﬁnéertaken sazezy for ADA aaaammodatians
{EPA, p.1)

all new laboratories designed to be aéapt&bl& for use by
persons with disabilities (EPA, p.l) o

urge ail Faderal agencies to adopt ADAAG as design standards -
for construction, leasing or alteration of Federal

Ibuilding%if&niliti&s {AB, p.2)

elevators modified, stairwells updated, rest rooms surveyed
and/or installed, rails, braille signs, dual access door
aperators, TrYs, TDDs and sound amplification gyvatems
installed in various operating units (DOC, pp.i-3)

BEA and NOAA relocated to fully accessible buildings {(DOC,
p.1 & 3)

. fortheoming report to confirm operating unit goals and

accomplishments for facility accessibility (HHS, p.2)
addressing issue of maintaining fuliy aae&&&ibl& bathroons
{DQL p«a») +

¥ . 3
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3} Information, technology applications, and public accommodation
issues {(including government information in alternative formats):

* special account for the purchase of adaptive technology to
ensure that federal employees with disabilities have
equivaiant access to all information resources to do their
jobs {(VA, p.4)

* over 20 accessible design publications available in large
type, cassette tape, computer disc, snd braille (AB, p.l1)

* press Federal agencles and Government Printing Office to
produce materials in alternate formats (AB, p.2)}

* raising disability awareness issues 10 & higher priorivy
{DOTF, p.1)

* ongoing classes »Introduction to kw&rxaan Sign Language and
Deaf Culture” (DOT, p.1)

* National disability awareness campaign at all agency levals
~- guest gpeakers, videos, eto. {(LDOT, p.l)

* TDD systems provided in Public Information Office (and at
individual work stations (DOC, p.l)

* recently released BEA data available in voice recorded
messages (DOC, p.1)

* Census Hureau accessible parking spaces established for

visitors with disabilities (DOC, p.2)
x TTY installed in Public Information Office {(DOC, p.2} ‘
* Equal Employment Opportunity Qfficea and Public Info. Office

~ purchased decoders for close captioned videos (DOC, p.2)
* .Census’ comprehensive disability survey {(DOC, p.3)

* Censusg' statistical brief addressing, in part, employment
issues for those with disabilities (DOL, p.3}) .
* applicant referyal system for individuals with disabilities
. {DCC, p.5)
* DOD established Computer/Electronic accommodation Program
{CAP} in '90 to¢ provide adaptive devices for employees with
disabilities. {DOE, p.1)

* DOE's efforts decentralized - suggest program be expanded
and coordinated - ralses issues of expense (DOE,p.1-2)
* currently congidering establishment of central fund for

adaptive devices and support services similar to DOD's CAP
program ~ if approved will provide cowmpuier/electronic
: accommodations and reader/interpreting services {BCE, p.2}
* wire splinter installed (materials purchased at hardware

store) ‘enabling intarpreter to listen tm & interpret calls
(AB, p.1)
* “The Information Infrastructure: Rﬁﬁﬁhiﬁg Saaiety 8 Goals."

- First chapter addresses mesting needs of people with
disabilities (DOC, p.3}

* 6th annual Agcessible Computer Teahmaiagy exhibit {DOC p.4)

- free zeminar foousing on advancing modality choice through
captioning (DOC, p.4)

* ' electronic hearing on issue of universal access to the

National Information Infrastructure (DOC, p.5)
* Office of Special Education and Rehabllitative Services

4
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contract established fcr braillie sarviaag far departmental
publications and documents through FY 1995 {(ED, p.1)

* developing policy for responding to raquaatg for aiternativa
formats {Bh, p.2)

* any departnent information, announcement or document is
provided in alternative formaﬁ by oregquest (HHES, p.l)

* addressing issue of provisiﬁn of information in ac03351ble
formats {DOL, p.1) .

* . evaluating when necessary to acquire or upgrade equipment

and how t0 keep pace with evalutian of technology (DOL, p.2}

4) Law aomplianca issues (relating to’ tha Federal Gnvernment, its
gxantﬁa&, anﬁ contractors): .

* ' Sea "Primer on disability Laws that Apply ta the Federal

- Executive Agencies"
o * promptly responding to accessibility ammplaints {number of
complaints decreasing annually and cases being closed in
lesg time thus reducing backlog)}{G8A, p.2}

% ravision of Real Property Management Mgnual to increase
, - eonpliance with accessibility reguirements (DOC, p.3})-
*, - fregquent reiteration by the Secretary of nondiscrinmination .
: and affirmative action policies for people ‘with disabilities '
{VA, p. 3)

* 17% of all OCR investigated complaints in FY 1994 were
digsability-related employment issues (HHS, p.8)

* instituted new procedures for charges based on employment

' dizabllity subject to Section 503 of Rehabilitation Act and
the ADA (DOL, p.5)
* regulations i&auaﬁ to provide uniform proa&duras for

- dmplementing nondiscrimination provisions of Job Training
- Partnership Aot (DOL, p.5)

* department obtained $8,438,351 in financial awards for FY.
1993 under Section 503 and .the ADA. In sddition, it
obtained $1,962,906 In other awards {(accomnodations/
training). Thus far, for the first three quarters of FY
1994, . the agency has obtalned $3,070,935 with an additional
$1,574,523 in other awards (accommodations/ training). The
OFCCP has conducted compliance reviews nationwlide.

Revised October 5, 1994

-
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THE WHITE HOUSE

WASHINGTON

Meeting of Appointees with Disabilities

November- 8, 1994, 2:00~-3:30 p.m.

Roosevelt Room

The White House

Agenda

Welcome and Introductions
Protection and Advocacy {(P&A] Systeus
+ P&R for Persons with ﬁev&lapm&ntal
Disabilities
« P&A for Individuals with ﬁ&ﬁt&l

Illness

- P&A fbr Users of Bssistive
Technology

« P&A for Individual Rights and the
Client Assistance Program

Other Scurcesz of Advocacy Assistance

Open Forum

Closing and Announcements

Carol H. Rasco
The White House

fich Williams
Bepartment of Health
& Buman Services

Ratallie Reatig

Center for Mental Health
Services

Department of Health and
Human Services

Carol Cohen

National Institute on
isability and
Rehabhilitation Research
Department of Education

Parma Yarkin

VYocational Rehabilitation
Administration
Department of Education

Alexander D. Forger
Legal Services Corporation

il

Paul S. Miller
Equal Opportunity
Employment Commission

Liz Savage
Department of Justice

Full Group

Carol H. Rasco



