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REPORT OF THE ADVOCACY SUBCOMMITTEE 

TO THE INTERAGENCY COMMITTEE ON DEVELOPMENTAL DISABILITIES 

FISCAL YEAR 1992 REPORT ON SERVICES 

PROVIDED BY FEDERAL ADVOCACY PROGRAMS 

PROTECTION ANO ADVOCACY 

- FOR PERSONS WITH DEVELOPMENTAL DISABILITIES (PAOO) 
AoMINISTRATION ON CHILDREN AND FAMILIES 
ADMINISTRATION ON DEVELOPMENTAL DISABILITIES 

".,' - FOR INOIVIDUALS WITH MENTAL ILLNESS (PAlMI) 
SUBSTANCE ABUSE AND MENTAL HEALTH ADMINISTRATION 
CENTER FOR MENTAL HEALTH SERVICES 

• 

- FOR INDIVIDUAL RIGHTS (PAIR) 
REHABILITATIVE SERVICES AoMINISTRATION 

THE CLIENT ASSISTANCE PROGRAM (CAP) 
REHABILITATIVE SERVICES AoMINISTRATION 

... 



STATUTORY HISTORY 


Protection & Advocacy Systems were initially developed 10 address public outcry to the 
exposure of ab~!, neglect and lack of programming in state institutions for persons with 
disabilities. 

Prolection & Advocacy Systems for PerSOns willi Developmental DIsabilities (PAnD) were 
originaUy established by Ihe Developmental Disabilities Assistance and Bill of Rights Act 
of 1915 (Public Law 94-103). This was the first P&A program established and bas become 
the legislative model and tbe core system for other federal P&A prognuns for people wltb 
disabilities. The DD Act mandated tbal each state and terrilory establish. protection and 
advocacy system by October I, 1917 as a condltlon for receiving its basic stale grant 
aUotml!lit. The system established to provide advocacy servlees must bave Ibe ability to 
pursue legal, administrative, and otber appropriate remedIes to protect the rights of 
individuals witb developmental disabilities under federal and state laws. The Governor In 
each state designates the P&A System, and provides assurances tbat tbe System Is 
independent of any servlee provider. The U.S. Department of Healtb and Human Services, 
Administration for Children and Disabititles, Administration on Developmental Disabilities 
administers the PAnD program. 

The COeat As:s!sI.a.n<:e Program (CAP) was establisbed as a mandatory formula eraat 
program by tbe 1984 Amendments to tbe Rehabilitation Act. Every state and U.S. 
Territory, as • condiUon for receiving allotments under Section 110 of the RehabUitatlon 
Act, must bave • CAP. The establishment of CAP reIlected Congresslooal bellel' that 
persons wllb'dlsabilitles may require assistance In obtainln& informatloa and aetess to the 
services avaUable through the programs. projects, and facilities funded under Ibe 
Rehabilitation Act. CAP provides Information and assistance to individuals seeklna or 
receiving services under tbe Rehabilitation Act, inciudIn& assistance In pnrsulnl 
administrative, I"gal and otber appropriate remedles to ensure the protection of their 
rights. The U.S. Department of EdueaUoa, om"" ofSpecial Edueation and Rehabilitative 
Services, R.habilitation S.rvlces Administration admlnist.rs CAP. 

The Protection & Advocacy for Iodlriduals with MetJtaI Illness (PAlMI) pt"OgI'IIm was ,/ 
established in 1986 with the passage or Public Law 99-319. PAlMI Is mandated to protect 
tb. rights of persons witb mental utn ... under federal and state law, and to Investigate 
aUegations of abuse and neglect of persons residing in residential care and t ..... lm.nl 
facilities. The agencies designated to serve as tbe PADD system In each state and U.S. 
territory are responsible for implementing tbe PAlMI program. The U.S. Departmenl'of 
Health and Human Services, Substance Abuse and Mental Heallb Services Administralloll. 
Center ror Mental Health Services administers PAlMI program. 

The ProtectIon and Advocacy for IodividIIaJ RIghts (PAIR) program was authotUed by 
Congress under the Rehabilitation Act of 1m but no funds ..ere appropriated tor this 
program until IT 1991. PAIR aisll bas the authority to protect and advocate ror servlees 
to persons with seve .. disabilities. PAIR was designed to close tbe gap in advocacy servlees 
created by the eligibility re<juirements or PADD & PAlMI. PAIR is similar to otber P&A 
progr:unS In its ,iutbority io pursue legal, administrative and otber appropriate remedies 
on behalf of people with disabilities. 

http:admlnist.rs


In 1989, the Rehabilitative Services Administration awarded NAPAS a three-year 
demonstration project to provide advocacy services authorized ror PAIR. n,e NAPAS 
grant was used to fund proje<:ts in New Hampshire, Rhode Island and New Mexico. Based 
on the results of these three projects, Congress appropriated $976,000 whicb funded eleven 
Slates to provided PAIR services in FY 1991. AI! or theore discretionary grants went to 
existing Protection & Advocacy Systems. . 

In FY 1992, Congress appropriated Sl.()74 million, whieb was also distributed through " 
discretionary grant program to thirteen agencies. Nine of the original P&As were 
refunded, two new P&As were funded and one CAP received the PAIR grant. 

In FY .,1194, Congress appropriated S.S million, hitting the trigger ror formula grant status 
($100,000 for states, $50,000 for territones). Congress has agalll designated tbe PADD 
system to operate the PAIR program in each state. 

The U.S. Department .rEducatl.n, Omce or Special Education and Rehabilitative Services, 
Rehabilitation Services Administration administers PAIR. 

PicA AND CAP ADVOCACYACTIVlTIES 

PicA and CAP .ctivities include: 

'(I) Investigating, negotiating or mediating solutions to problems expressed by 
. persons eligible ror P&A and CAP services; 

(2) providing information and technical assistance to other attorneys, governmental 
agencies aDd senite provi~rs; 

(3) providing legal counsel and litigation services to eligible persons, as appropriate; 

(4) providing education and training for starr, iovemlllg boards and advisory 
councils, volunteers, service delivery professionals, people with disabilities and otber 
advocacy groups, and the community. 

In addition, P&As and CAPs interact wltb elected and appointed omclals to share 
inrormation wbleb assists polky makers in making legislative and administrative ebanges 
designed to benent persons with disabilities. 



CONGRESSIONAL APPROPRIATIONS l!ISTORY 

The foUowing chart demonstrates the history of Cong ...... ion.i SUPflQrt for P&A and CAP 
programs: 

U.S. Congre5SiooaJ Appropriations 1976-94 (In $ millions) . 

PADD CAP PAlMI PAIR 

1976 1.5 
1977 3.0 
1978 ..l 3.0 
i979 3.8 
1980 7.5 
1981 7.5 
1982 7.68 
1983 7.32 
1984 8.4 6.0 
1985 13.75 6.3 
1986 14.6 6.412 9.5 
1987 15.0 7.5 10.5 
1988 19.148 7.1 10.555 
1989 19.76 7.682 12.4 
1990 . ',20.48 7,901 14.001 
1991 20.98 8.313 15.614 .976 
1m , 22.500 9.140 19.5 1.074 
1993 22.506 9.296 20.8 2.480 
1994 23.753 9.547 21.957 5.5 

Formula Grants 

Each deslgnaled Stale and Territory receives funding 10 Implement the PADD, PAlMI and 
CAP program tbrough a formula granl. The fonnula, wbUe sUghlly ditTerent for each of 
the three programs, is ....nll.!!y based OD Ihe population and per capita income in the 
St.te. Eacb Stale is given a minimum allotment which is incremental increased as !he 
flQPulalion of the Stale increases. Approximately Iwenty States receive a minimum 
allotment ror each program. 

In FY 1994, the minimum allotment for PADD, PAlMI and CAP ..as $266,266, $259,782 
and $100,000 respecti.ely. . 

The minimum allotment for Territories is $121,052, $139,242, and $45,000 respectively. 

In contrast, the I"rgest Stal. received $1,957,574 ror PADD, $1,911,186 ror PAlMI, and 
$956,935 ror CAP. 



STATISTICAL SUMMARY AND ANALYSIS 


Currently, Federal administering agencies use different criteria to detennine client 
eligibility. Basis eligibility for P&A and CAP is dermed by tbe respective Federal statues. 
ADD and CMHS agree on tbe dermition of wbat coru.1itutes a client in tenns oflbe level of 
services for the PADD and PAlMI programs. 

A clienl is defined as all individual for whom the P&A system provides a direct service or 
inletve.lion. Each individual client is counted only once during /I ftscDl repoffing period, 
regardless of Ih. numbtr of times he/she retums for ossis1tlnee or the number of services 
provided. Individuals elllfied over as clients from the previous year are included in this count. 

PADoIF.Iigwility 

In addition, to be eligibk! for PADD advocacy services clients must meet the definition of 
Developmental Disabillties as deOned in tbe statute. Developmental disabilities are chronic 
and attributable to mental aDdior physical impairments which are evident prior to age 
twenty·two. Such disabilities tend to be lire-long and result III substantial Umitations In 
tbree or more of the following major life activities: sel!.."."" M!Ceptive and exp.....lve 
langoage, leamlni, mobUity, sel!.diM!Ctlon, the capacity for IIIdependent Hvlng, andlor 
economic self.sufficlency, In addition, eacb system must establislt annual objectives and 
priorities for tbeir activities including case servkes. The priorities vary rrom State to State 
and a'" based on consumer input and ",vie.., 

, 
individuals eligible for ,",<vices under the PAlMI Act must ""Ide In facilities which provide 
ca'" and treatment, or bave been discharged from such facility witbln tbe past 90 days. 
Individuals eligible for services also Include til... in process or-belllg admitted to a faclllty 
",ndering ca", or t_tmenllncludlne persons being transported to or from such a (acility. 
Facllilles may include homeless sbelters. municipal detention facilities, jalb or prisons, or 
a Federal facility "'ndering ca", or I"'"tment, The PAlMI program must also establislt 
priorities for case service. 

CAP Eligibility 

RSA defines a cllent of the CAP program as one who has a M!Cord or confidential 
information maintained on nk!. and one wbo bas requeSted assistance In a situaiion 
requiring some type of intervention wltb a Rebabilitation Act project, program or raclllty, 
Under this dennition, a new client Is counled each lime a case is opened without "'Pro 10 
the number of times the same case may have been opened and closed for a particular 
individual during Ihe ",porting year. 

PAIR Eligibility 

Tile 1992 Amendments to the. Rehabilitation Act expanded eUgibilily for PAIR to Include 
aU people witb disabilities as denned by the Americans with Disabilities Act, wbo are GOt 
eligible for service. under Ihe PADD, CAP or PAlMI progn1ilDS. 



•• 

ToIal ClIem. Served 

The P&As and CAPs served approximately 11,032 individuals in FY 19!I2 (October 1. 
1991 to September 30, 1992). 

PADD 39,900 

PAIMl 20,319 

CAP 10,803 


RacialjEthn!c Representation by 'II> 

J 
PADD PAIMl CAP 

White 73 62 18.4 
African AmoriCllll 18 17 13.4 
American Indian 1 1 1 
Pacil'ie &lander :2 La 
Othcr/Unknown/Not Reported 8 18 7 

% of ea.o Rcsol"t!OD Through Udgatloo 

-··PADD 4.0 

PAIMI 3.0 

CAP .7 


Non-cases provided information/referral 

PADD 103,000 

CAP 49.305 

PAlMI 49,115 


1M .. cclI«.I64 en dtt IUltffbg ofclkIUs se.tVed by tJIllhrf.JlIUIIrl'1II tiu:MI4 ~ MJy tlws. ildll#4lUlb 
for whom a .si.Iniji('4fl'll wW,e W(U rvuIeNl. 

'1>< """" __ sJwuId l1iII /J!dudA iIuIi>1du41s _ b<>ItJIMd from 1M ~ 0/ "'- _ ..".,. 
~/n..,.;"g""F,.,.~wtwonly""""Inf~"''''_____ 
1)7«f cfdducatitlMl ww'(t1 from t.M I"'WflDTl IW /tot countfd (JJ clitntJ oj dlt IfCI!tJI1J. 

: ." , 

I 
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Rthabifi/alion Services AdminisllllliOllIOffice ojSpeciaJPducadon and Rehabllttadve Services 
u.s. Depar1l1leR1 ofEducoJj01l 	 ..' . 

CI1!nt Assist""" Program (CIP) . 
· TIlls program support" through p.ts to the StlItA<, WV;"" tn advi.e individUals with' . '. 
dioabiliti..of _,. And "'"""'" .""ilahl. tn Il1em Under the I!ehal>filtation AcI Aad Title I or 

· Ihe ...,....;"'., with Dillahilities AcI. Itu1lvldUaI. stJI!!dnl:or ttCtlvlnll services tn>m progiam. 
<uppnrltd 1lll<1et !he _latIon Act mlY alsottCtlve _", In pursUfug teg;j!, ,,',c. ;:, '.J 

. 	admlnlsttatlve and odler approprlMo remedies to ~ tbtlr rlgh",. e.ch Stu. is ""Iuin:dw 
ilave a CAl' as ,'condltion of ellglbllily (or the State Udlll (or VO<:lilluoal Icllll~ill..tioll ' •. '. 
serv1=. . 

. . 
·CAPs primarily resolve issues through individual Aad syst<mic adv"""),, Dy Statutory 
IIIiUldaIe, CAP ,Illff .ttOmpt to resolve is".." thiough lIC!:otiadon or mc:diation b<foro _g 

II> admini.trative or legal remedies. Although SIal« am not ",,!uirol II> hove formal 

pr0«dute3 to _ wu," raised by CAl'>, CAl' pc:=nncl ,..,t be affonlcd ..,.,... to policy 

mW:ng IIIId admini,trativo pommncl in the State. The CAP direct<ir also seN.. on th. Stote , . 

Rehe.bilitation AdvLrory Council, the con.sumez: Oldvisory ,board for vocatiaiml :rehabilitation '- . 

service;, . , 

CAP, are<>perated 
, 

by "8..ci•• designated by Ille Governors.' In genml,.1hese "8encies are ,_,. 

ind~pendent of any ;,geney that provides ~. under the Rehabilitation Act. Fund$. are 

di.stributtrl among the Statts aceording to pOpulation. ercept that M'r,h State i~ gual"antl:ed:a 

minimum on100,000 and ..eII territory lit 1""1 $45,000. In 1i"",1 year (FY) 1995, grants " 

"'tdling $9,R24,ooo were .warded In the 50 Sta.... the Districi of Columbia. PuertO Rico. and 

five temitnrie<, Almosl6S.ooo Individuals received CAl' asslsiani:e In 1'Y 1993. the most 

recent year for which' data are avatJablc.. 


Proreaitm and Advoca<.y vfIflliividutJl Righ,s rPAIR! 	 . 
One of the newe5t CQlnpontmb of the SLatt. prul.cr,,;tiI.H, alW adv&.;:;acy (P&.A) systen1s established 

'under lhe Pevc1Q.P1tl~llal DisatliliuC3 a.1I~ Bill ufRlghLS Act, PAIR is ulandatcd to_protect the . 

~al and human dWll.s 'of individuaLs with disabilities who arc tim eligible for ~ under ' 

00 Of one of 0,. otllet PM Pfogmlll,. PAIR, which >tilted as a disctetionory grant ' 

program in 1991, beca.me a formula gmnt program iii 1994. ' 


. 
PAIR activit:ks include invC5tigating, li¢gOtiatil1g. or mcdiaMC solutions to problems 

c.xprC35Cd by indivi~unb with disabilities) providing infomtlltion IlTld ~bniCAl nssisbnoG, 3nd 

providing legal oo..scI o:n6litigution services. PAIR also supports od=tion and outreach 

IlOtivUies. E'03.ch yea.rf PAIR programs :nust establish ca£e selection priol'itiec base'd on public 

comment. Typical priorities include pt'OViding individ~ aIld systemic advocacy in the: areas 

of employment dis<;rimination, accessibility I and housing. 


Fifty-six PAIR grants to!2lling $1,105.000 " ..... awarded in FY 1995.
• 
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PmtlIl Yl:1l'kiu 
Bivgraplli.:a1 No,,", 

, I joined tho I><putm¢ll' <>rEducation, Office ofSpociol Edu••tion .nd lleb;WU;,.uv.Service" in, 
1991. "". member oftho Mistan. Secreta:y'. stall; I helped to dnft tho Department'. guidance ' 
on edue3tion sorlicee for deaf&tudenU:. I traruif'erred to tht,R.ehabilitation S~' .' ., 
Administration tc admini&ler th. Client Assittanee Ptogram'(CAP}and the protection !lind 
Advo<aey oflndividuol Rights (PAIR) prognun in 1991. I.m ""<>mey (j,U" 19<io). Priort. 
joining the EducAtion Ilepartm,..nt. 1clerked fnt a labor union and the environment department'of 

. the WorkCH.&.nic ' , . 

- 'I' 

". 

http:Ilepartm,..nt
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mnrroRY AU'l1lORlIY FOR P &. A1'R00RMfS 


Dovclopmentlll Disabilities AssislaJlCe and SUI of Rlglrts Act,42 V.S.C. 6000 ll!~. 


Protoction and Advocacy for Individuals willi Mental UI.,... Mt. 42 U.S.C. 10801 S g. 


i'rou:ction and AdvOCJI<Y for Individllal RighlS (tho _m..tioo Act), 29 U.S.C. 794(.) 


Client Assistanc<o Program (the Rohabllitation Act), 29 V,S.C 132 


TcthnoIogy Related Assisruxe forlndlviduals withDi..bilItiesAct.Z9 U.S.C.UOI cum· 

http:bilItiesAct.Z9
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RESlYA==:=:=:===="=-= 

RESNA Technical A$Bi.tance Project 

Suite 1540, 1700 N. Moon: Stmt. A.riirogton, VA 222{)9.]OO3 
'031524-6686, fu: ~21-6630, TTY: 103/5246639 

NAllONAl.1NSTIllITE ON DISABIUTV AND REHAeIUTAllON RESEAlICH 

$tam Funded Under The 


TIICimoIogy·R./aIed Assislllnce For _ 11101 OIsabDilio$ AI:I 0/19118 (and MlIII!rIm<1IIIS 0/1994) 


Al.A8AMA STATEWIDE TECHNOI.OGY ACCess ANO ResPONSE 

PROJECT (STAR) (1993) 

2125 East SoUll\ BouIO'IaId 

P.O, Box Z1l~ 


NIlfIlIlOIOOIY, AI. 361ZD"~ 

Pllljetl LXlecIo<: Tom GaJ'lnawny. (205) 188-0z40 (V...) 

(~05) 2BI-2216 (TOO) 
F~: (205) 288-7171 

ASSISTlVElECHNOlOGiES OF ALASKA (1990) 
~ '0' SVoe1. SUiIe 230 

_rage. AK 99501 

In_and Role",": Rk:h VanImaSO,BOO) 710<)138 (VITOD) 

Pmgram~r. Kalhe Malrone, (907) 272·9>47 (VITOD) 

FAX: (907) 274-0516 . 


ANERICAN SAIIOA ASSIS1IVE TECHNOLOGY PROJECT (1993) 
0Msi0n of Vocational RehablilaHOI1 
Ilepar!mellt 01 Hunian Re_s ' 
Pago Pago, Ameli_ Samoa 96199 
0iI0d0r: Ecimund l'oIoita, (684) 633-18051m6 

(Voitel, (684) 233-1874 (TIlO) 
F~: (684) 633·2393 

ARIZONA TECHNOlOGY ACCESS PROGRAN (AlTAP) 0994) 
NQnhom _na Univorslly 
P.O. 50. 5630 
AagsIaff, AZ aeon·5630 
Program 0iIG<I0r: N.I. Oemel.... PhD., (602) 324-3175 

(Voi",), (602) 324-3," (TOO) 
F~: (0021324-3116 

ARKANSAS INCRWtNG CAPAIilUTIES ACCESS NETWORK 
(1~9) 

2201 1It_, SUi'o 117 
UW. AocI<, Aft 12202 
InIornIation and Ref,.,.: Barbara GlJilOl!, (SOl) S68.sB68 (VITOO) 

Of (SOil) 6(8·2799 (In Slate 0tIIy) 

Sue (lasldn, (SOl) S68.a668 ('Jo:cerrOO) 

(SOIj-GGG-S319 

CAUFORNlA ASSISllVE TECHNOLOGY SYSTEN (1m) 

CA Depall11enl of Reha~ilalion 


S3Il KS~.et 

Sacramemo. CA 95$14 

P"'jll<l CooIOlna!or: SI1eila Conlon _stJ. 


(916) 324-73a6 (TOO) 
(SIS) 324·3062 IVai"') 


FAX: (9\6) 327_7 


COlORADO ASSISTIVE TECHNOLOGY PROJECT (11I89) 
Rocky Mountain _r", 0JlII Training in$lilu!e 
6355 WIJId Road, Suite 310 
ANa<Ia, CO 80004 
Project _ Bi' W..~ (31l3) 420-2942 (VoIolll1l0) 
FAX: (303) 420-8675 

CONNEC'lK:UT ASSISTIVE TECHNOLOGY PROJECT (IS92) 
Bureau of Rehabilitation services 

10 Griffin Road Nonh 

Windsor, CT 06lJ9S 

Ptoject Oire<lor. JoI1n M. '"","" (Z1l3) m·2042 


(2031298~OI8 (TOO) 

FAX: (Z1l3) 298·SSS0 


DelAWARE ASSISllVe TECHNOLOGY INfllATIVE (1991) 
Urivo"'~ 01 De_A.!. dupOIlt iIl$tilute 

1600 _ Road. Room 154 

WilninglOn, DE 196'l9 

P,*", 1:itec1Ot: Belh Mineo, Ph.D" (S02) 651.,790 

(302) 6OH,794 (TOO) • 
" , F~: (302)601-G793 

P,C. PARTNCllSHIP FOR ASSISTIVE TECHNOLOGY (1993) 
No_I ReItallOI_n HospItal 
I~ IIVitlg S...~ NW 
Was""llloo, DC 20010 
Project I:iteclOJ: Jody Wlldy, (202) m·1932 ('Joice) 

(202) 726-3996 (TOO) 

FAX: (202) 723.Q628 


.i" 
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FLORIDA AWANCE FOR ASSJSTIYE SEAYlCE AN!) 
TECHNOLOGY (lm) 
2\lO2 Old St. AogiJ,1no _ 
flWjing A 
TaI1ahassoo, Ft 32399.0696 
DiIe<!or: Mall< Ravensctal!. (904) 487-3278 

(V~r.eJTOD) 

F~ (~) 48a.BOlI2 

GEORGIA TOOLS FOR Uf£ (ISiI) 
DlvlSlOn of _titalloll 50_ 
n Peachlree 81ree1 N'I/, Sull& 23-411 
AtIanIa. GA 30003 
lnfoIm_ and Relerral: Tom 0...0, (800) 72611119 

0«4041_ 
Joy Kni_ (404) 657_""'I"" Oire<tor: 
(404) &57,308S (TOO) 

FAX: (404)657-3086 

GUAM SYSTEM FOR ASSISllVE TECHNOLOGY 11994) 
University _ Pr"9'1lm • 0ml0pmen/3J 1Jj!llbillti.. 
UnI'/eISiIy of Guam 
UOG_ 
Mangilao, Guam 96923 
1lIt;"",: 	 HoKli E. F....·San N]eol••; PII.Il. 

(671)7~ 

HAWAM ASSI$11VE TECHNOLOGY TRAIIIlHG AND SERVICE 
PROJECT (1991) , 
677 IIJa Moan> BoW>_, Suire 403 
Honolulu. HI 96913 
fnfoonalion and Relerral: 	 Cecelia SosaId. {WiI) 532·7110 

(VoiceITODJ 
P",jecl Director: Batbara _.Leong 

(808) 532-7"~ IVoiceITODj 
FAX: (808) 532-7110 

)DAHO ASSISTIVE TECHNOLOGY PROJECT (1992) 
129 w. ThIrIi Slreel 
Moscow1 1083S43 
InIotmalionand Rer.nal: 	 ""'!It Bnn~abri'" 

S<ctt (208)885,9429 
Iliy<e Fifi614, I'M. 
(208)llSS03559 (VoIre) 
(800) 432·8324 (TOI)) 

FAX: (208) 885-3628 

P.04FAX NO. 703 524 6630 

ILUNOlS ASSISTIVE TeCHNOLOGY I'ROJECi 11m) 

110 IIH Part Place 

Splingfi.kI. 11112713 
!nIotmaIion and ReI",.,: 	 Roger McCarty, (600) 852-li110 

(In State OnlyNoIceIIOO) or 
~17t 522·1985 (Vok:elTDD) 
Wd!\elmlna G_. (21l') 522·mS 
(217) 522·8007 

INOIANA ATTAIN IACCESSING TECHNOLOGY THROUGH 

AWARENESS IN INDIANA) PROJECT (19901 

P.O. Bo, 7083 
~w. Washington SIr.., Rocm W453 

1r<lIana!:o1is.1N 46207·7083 

Infomtalion end Referral: Judy Hensley. (31l') 232,'.,0 


(VOleellDD) 

Proi<I<I Qirector: C<Is FulIo,d. (800) 545·77M 


(Vok:elTDO) 

FAX: (3.7)232-6478 


IOWA PflOGllAM FOR ASSISlIVE TECHNOLOGY 1,9901 

Iowa Unlverslty Aff'{\3ted Program 

\JnIoiMlly Hos~1aI School 

tcwa (l~. IA 52242 

Infcrmalion and Relerral: Amy HaMatDavm Swry 


(800) 33'-S027 (VoicelTOD) 
ProjeG! Di...,,,,,, James Hardy, Ph.D., (3,9) 353-6388 
FAX: (alg) 356-82l14 

ASSISlIVE TECHNOLOGY FOR KANSANS PROJECT (,993) 

200' Gablle! 

P.O. Bo< 738 

PafSOIlS. KS 67357 

Prejsct 0i1\lC1Qr: Dr. ChmIe, Spe!matl 


(316) 42108367 (110"") 
(316) 42,.jjl IS (IUD) 


FAX: (SIS) 421·6550 ,1884 


KENTUCKY ASSISlIVE TECHNOLOGY SERVICES NETWORK 

(1m) ., • 


. 	CCOltl~a;ng C<nII1r 
421 Versailes Road 
F_.KY 40601 
Informatic!!l and Relerral: Je<ry WheaIIey. (502) S1J-41lS5 
. 	 (~eellDO) 

Protect DireelC(; Jan Weber, 15021 57J-41lS5 tvolcellOO) 
FAX: (502) 573-3976 

http:1r<lIana!:o1is.1N
http:Splingfi.kI


NOV-07-94 MON 13:13 RESNA 

LOUISIANA ASSlSlIV£ TECHNOLOGY ACCI!S$ NIITWORl( (1991) 
P.O. Box 3455. 81n# '4 
Balon Rouge. LA 10821·3455 
lnIctmal<ln and RelelTaI: Saundra pmr·Allen 

(ilOO) 922-01AL 
(i!OO) 0l56-1633 (TOO) 

Proj«l Admi_ Julie ""!!>II. (504) 342·2471 (VoiceITOO) 
FAX: (504) J42-191l1 

IMINE CONSUM£R IlIFORMAllON ANO TECHNOLOGY 
TRAlNINO EXCHANGE (lIAINe CrrE) (1989) 
Ma.... cm: c.orOina~ ConIBT 
u....rsI!y 01 l.Ial'1e at Augus!a 
481J11iVt<Si~ IlIWo 
~t.!E 04330 
Info_~n and Relerral: eros; Shalle... (207) 62H'95 

(VolOOlTOO) 
Projed DiI$CIor. Kalhy """"... (207) 621·3195 

(VoIOOlTOO) 
FAX: (207)621,3193 

MARYLAND TECHNOLOGY ASSISTANCE PROGRAM (1989) 
_.Oflice let Ind1viduals.mtl ~sabiIiH.. 
300 W. LeXIngIOO ~L Box 10 
Ballmo... MO 21201 
In:omwion and Referral: .I..... eerey.rOOD) TECH·TAP 
PIOI«I I);,eetot: .Mary Btady. (410) 333-4975 (vo/ceIIDD) 
FAX: (410) 333.fi614 

u 
• 

MASSACHUS£Tl1 AS$ISTlVE TECHHOLOGY PARTNERSHIP 
CEII1'ER (1990) 
CllII"""'" Hospilal 
300 ~ A\'OfIIJ8 
&<Ion. MA 02115 
Informal\)n and Referral: Andre. Sanche'. (617) 727-S$4() 

(617) 345·9143 (TOO) 
FIO)O<t ~reclot: Judy Grewer. (6rn 135-~ (Voke) 

(617j 135·1301 (TOO) 
FIIX: (617) 735<$345 

MICHIGAN TECH 2000 (1992) 
~ Oopartm'n1 of E<lueation 
Ae_ Servl<:e. 
p.o. Bo, 30010 
lansing. MI 48509 
Ptcied Manager: Michael sames. (517) 373-9233 

(Voice); (517) 3'/3.4035 (TOO) 
FAX: (517) 373·05G5 

FAX NO. 703 524 6630 P. 05 


MINNESOTA STAR PROGRAM (151!9) 
300 ConleMirll 8riIIdIr9 
658 Cedar 5...1 
St. Paul. MN 55155 
INFOTECH; (800) 331 -3027 (VoIcolTDO) 
FlO)"" DireClOt: Rad'.oI WObs:haII. (612) 257-1!154 

(S12) 296-9962 (TOO) 
FAX: (612)2ll2-667i 

MISSISSIPPI PROJttT START (11190)
2550 _ ... Street 
4th I100r 
_.1.1539216 
Projed DirecIot: Corrie Bahr. (601) 001-4372 (Vokel!OD) 
FAX: (001)364-2349 

IIISSOORl ASSlSlIVE TECHNOLOGY PROJECT (1991) 
4731 Sou!h Coc:hiso. 5ui"114 
IndeFGnd."". MO 64055-6975 
I_n and Rarerral: S/leila Brashear. (800)1l41-a551 

(6(:0)647-$556 (TOO) 
Project ~reclM: Iliar1i> Golden, (BOO)1l47-a557 0< 

(816) 373-5193 
FAX: (816)373-9314 

MOIl1'ECH 11991) 

The UrIver<l~ or MonIana,IIUARIO. MonTECH 

834 Eddy A.."", 

MI&$Oulo. MT 59a12 

InformaUon and Aere«a!: Ouano Gimbel, 


(4(6)243-S676 (VoiceITDO) 
lilOO)73200m (Voieo/TOO) 

Ptcie<1 DirecIot: Pe'" l.etlch. 
14(6) 243-5676 (Vokel!OD) 

FAX; (406) 243·2349 

NEBRASKA AS$ISllVE TECHNOLOGY PROJECT (19119) 
301 CorneMirl MaO Sou!h 
P.o. Box 949117 
Uncoin. NE 66$(1).4987 , 

. InI_and Refetrnl: Nancy Noha. (402) m-3647"' 
(VoIcelTDD) 

Pro)..' l)iredcr. 1.1311< SC/UtI. 1402) 47H)134 
(VoicelTOO) 

FAX: (402) 41\-1)117 
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NiVADA ASSlSTlVE TECHNOLOGY PROJECT (1990) 

RehabJlifa"," OM..,. 

Oflice 01 ComIlIl"1jI Based SeM:os 

711 Soutl1_ S...I 

I:a!>on ClI\', NV 119710 
_lienard Releeral: 	 Todd But1IorNot1Il. (102)6874452 

(VoiCe); (102) 687-3388 (TOO) 
Jack Reid, (702) 61374452 (Vo") 
('102)6117-3388 (TOO) 
(102) 687·3292 

NEW HAMI'SHIRE TECHNOLOGY PARTNERSHIP PROJECT 
(1191) 
InSliIule on OJoablillyiUAP
fl'. T.n Ferry Suoet 
n.. CIlI1OO!d Center 
CIlI1OO!d, NH 0:l:301 
lnfOtma~OIl and R&felTaI: Carol_s, (ere) 224{J630 

(V<lIClllTllOI 

MatiOn PaV<leklMaty Schuh, 

(603) 224.(i63() (Vol<oITOO) 
(603) 228-3270 

NEW JERSSY TECHNOLOGY ASSISTlVE RESOURCE PROGRAM 
(1m) 
135 WI Stale S...1 
CN398 
T,_n, NJ 06S25 
ln1ormalion and Aaferral: lau"'tle wat>h, (G09)29N4a6 
.Adminlmtor: 1; Tim ,__, (609) 292·7'98 (Voice) 

(800) 38H765 (TOOl 
FAX: 	 (6Oi) m-4616 

NEW MEXICO TECIllIOlOGY ASSISTANCE PROGRAM (1990) 
43551. Michaer, On"", Building 0 
Santa Fe, HI.! 87503 
tnformatlon and Referral: Gatol cadene, (800}666-ABLE 

(Vok.nDO) 
Pmjed IlIroctoc BiU Newroe, (50S) 827-3532 

(VoioolTOOJ 
FAX: (505)827-3746 

NEWYORKSTATETRAJD PROJECT ~S90) 
OIl.. 01 Mvocale for I'ersoo$ with D"!liilies 
One Empire Stale Plaza. Swa 1001 
Albany. NV 12223.0001 
P"'lect Oireclllr. 0_ Bvck.1518)4744i!25 (Volte) 

(518) 473-42:31 (TDO) 
FAX: (518) ']3.6005 

NORTH CAROUNA ASSISTIVE TECHNOlOGY PROJECT (19~1 
Department of Human ResoUfCK ' 
Oi"~onol Vo<aIional RehabilltJllion_, 
1110 Navaho 01.... St.'1e 101 
Raleigh, HC 27609 
Inlor_ ard Rele!ral: (800) 852-0042 
Pr.jee!~; Riel<i Cook, (919) aso-m7 (VoIaiITOO) 
FAX: (9191850-2792 

NORTH OAKOTA INTeAAGENCY PROGRAM FOR ASSISTtVE 

TECHNOlOGY (lPAT) (1993) 

P.e. Sex 743 
cavaliar, ND S8220 
DimelO<: Judie Lee, (701)285-4807 (Vol<oITOO) 
FAX: (701) 265-3150 

COMMONWEAlTH OF THE NOfITHEAN MARIAN41SLANDIl 

ASSISTIVE Y'CHNOlOGV PROJECT (1~) 


Gcwnots o.""lopnental Oi..~liti.s PJannIrQ Olf'"", 

OffIce of !he a_ 

SaI""n. '-lP S695() 

1!xe<IJtlV6 01""",: Juama S. Malone. (670) 32203014 


OHIO TRAIN (1992) 
1224i<il1t'!eaf Road 
ColumbUS, OH 43212 

£""'1;"" _ Cha"person: Judy -. 


(614) 29j!'2428 0' (BOO) 784-3425 
(_00) 


FAX: (814) 292·5860 


OKUlKOMA ABLE TECH (1992) 

Oepartmeot ., Ro/1allI'rIation Sel'lla!> 

P.O. Sex llOOS9 

Oklahoma ClIy, ()I( 7J136 

Proje<1 Diret1O<: PiII.I_an, (BOO) 316-4119 


1405) m·3312 (TOO) 

FAX: (405) 427·3027 


-
. OREGON TECHNOlOGY ACCESS FOR LIFE NEEDS PRiOJECT 

(TAlN)11911O) 
ChemekGla CommuniI\' College 
P.O. Box 14007 

Salem. OR 97309·1070 

Proje<:t Di",,1OI: SUsan McNaught, (503) 3994950 


(VoioeITOO) 
. In OR (800) en·7512 (Vo;ceITl)D) 

FAX: 	 (50:3) 399-0018 

~:U.Hr.. 
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PENNSV\.VANIA'S INITIATMi ON ASSISTIVE TECHNO~OGY 


(1992) 

InsliMe on OisabiiylUAl' 

RItIet Hal AlIne, 433 (l)04ilO) 

P~1adoIphia. PA 19tU 

_ion.... RWra/: Kitldlelml<B, (215) 204-1356 


{VoiOOITOOj 

Project 1lI_r. AIIly Goldman, (215) 2OHI5e 


(VoicelTOO) 

FAX: (21;12a4-6336 


PUERTO RICO ASSISnvE TEClINO~GY PROJECT (1993)

Uriv<rsliy 01 _ Rico 

__sCam""" 
~ 01 Rofailld _Pmlessiona 

Depar\mllllt 01 Communication 1lI_1'$ 

Box 365061 

san Juan, PR 00936 

~Oi..<~r: Dr. Jos4 R. -. 


{lIOOl<96-&135 (From U.s. Mainfard) 
(800)581-0033 (In PR only) 

FAX: (809)159-3645 

RHODE ISI.ANll ASSISTlVE TECHNO~Y ACCess PROJECT 
~~ . 

OW"" of _ijlaUon _ 

4l) Fountain Slreet 

PlOvidenes, RI 02903-1898 

AcI;,g PIOje<1 0" ....: Jo1l<lph F....~ (<01) <21-7005 


, roll Fro. In AI (800)752-11008 ,xl2600 
(<01)<21-7016 (TOO) 

FAX: (401) 274·1920 

SOIlTl1 CAIIOUNA ASStSllVE TECHNO~GY PROGRAM (1991) 
Voca!.rlnal Rehablitation Department 
P.O. 8<><15. 14100C _ 	 Avenue 

.Wesl Columbia, SC 2917IilOl; 

Infomlaliol\ and Referral: IJlian 51nlll1, (803)822-5<1)4 


(V~ooI11lO) 


Project IlIrector: Chij> Harri~rd. (803) 82<-540< 

(VoicefTllO) 


FAX: (803)8224301 


DAKOTA lINK (1992) 

1925P1... 6o_ 

RapId CI~, SO 57702 

In!onnal~n and Rel.n~: Juarila P~m.r.uoy; 


(800)545-0673 (V<ieeIfOO); 
or (605) 354-1876 


~Manager: Ron Reod, (605) 394-1676 

fAX: (6G5) 354,£;315 


FAX NO, 703 524 5530 	 P,07 


TENNESSEE TECHNOLOGY ACCess PROJECT {199Ol 
710 J..... RobeIUon P_ay 
Gateway Plaza. 1lilt 1I0oI 
Na.lM!$, TN 37243-0675 
InlormallCn .... Ralarral: Anasta$Ia KoshaIqi, (015) 532-QS30 

(100) 732-sosg (In IlIaIB only); 
(815) S32~14 (TOO) 

Prcleot Diredor. Rob Roberts, (615) 532~ 
FAX; (SIS) 532' ­

TEXAS ASStSllVE TECliNOLOGY PARTNERSHIP {l992) 
UnJversity 01 T_a! Austin, UAP 01 T.... 
DeparImIIl1I 01 Sj)O<iaI EduWoi1, Ella 306 
Austin, 1](78112 
Information and Rel.~: 	 (lIOO)1I28-rn9 
PmjecllllMtIOr: 	 Srian &yant, (512) 471-7621 (V""') 

(512) 471-1844 (TOO) 
FAX; (512) 471-7549 

UTAH ASSlSTlVE TECHNOlOGY PROGRAM (1989) 
CeIl!er for PIlI$OfIS ..lit DisalliIiIie. 
UMC68SS 
Logan. UT 84322-68$5 
In_lion and Aelatral: (800) 333·UTAH (VOloefTOO) 
Pmject_ _ FHleld, Ed.D, IaOl) 797-1982 
FAX: (601) 797-2355 

VERMONT ASSISTIVII TECHNOLOGY PROJECT (1990) 

103 $<lUIlt Main 5Il00, W.e ... , 

WaflIrbuty, VT 058714305 

~ 0<....,.,,: 	 ChII.1ioo PolIlgrlno, (802) 241-2010 

(VoiooI11lO) 
FAX: 	 (802)241-3052 

VIRGINIA ASSISTIVE TECIiHOl.OGY SYSTEM (IS!IO) 
8004 Franl<l~ Famtlf Drtv& 
P.O. 80, K300 
Ri-' VA 23268-0300 
Inlormal~n 3Ild Rel<t~: Ml:Moi Snapp, (80<) €<l2-9993 
Pmjed oo.tlDr. Kenne!h Knerr, (8O<J 662-9990 (VIlOO) 

. FAX; 	 (604) 662.9478 d 

WASHJNGTOII ASStSTIVE TECHNO~Y ALUANCE (11m) 
OSHSIOVR 
P.O. 80, 45340 . 
~pla, WA ~.534l) 
PmjecWre<iOl; . 	David Hooks, $I., Ph.O. 

(206) 438-1051 (VoiCO) 
(206) 438<l644 (TOO) 

FAX: 	 {2OGJ 43Il-11007 
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WEST VIRGINIA A$SISTIVE TECHNOLOGY SYSTEM (19S2l 

Dlvi$lOt\ of Rehabmla~on SeNi", 

Cap~ Complex 

CIIat1"iOn. WI! 253QS.0890 

Informalioll atICI Rei"",", __•(800) 84'·8436 

Pro(ect DiraclOr. Tom Minshall. (304) 766-4698 


(304) 293-4GS2 (TOD) 
FAX; 1304) 293-_ 

WlSTECH (19901 
OMsionOI V_ Rehal>i_ 
P.O. Box 7852 

1W. Wi... SIreel, Ream 950 

MadisOn, WI 53707·7852 

Infotmalioll atICI Relerral: Und3 RO'OIey. (608) $-5395 

""'I.cllli"",i!>r. Judi Tramp!. (6081 26Hlnll IV";",) 


(008)266-9599 (lOO) 

FAX, (GOB) 2670:1651 


WYOMING'S NEW OF11ONS IN ~lOGY (WYNOT! (1993) 

IlMsII)II 01 Voc:a1loFlal Rehabilitation 

1100 Hersehler Buildir>;j 

cneyenne. VI'{ 1I2OQ2 

Project OiraclOr. Kill< MeKinooy. (301) m-ll'!47 (Voite) 


1307) m-<3S6 or m·745IJ iVoicoITDDI 

FAX: (307) m·5S39 


Many .lates 118.....1a$$iStive lI:<hnDIogy 'OlOU"" ,"""Ill. To 

flnd 0"..1 j, thoro Is a"oentet near )'OU, QlIj your &tate's Tech Act 

projacI. "Slales ..... r. no I& R O)01ecI1s iSlOd. IIle Projecl 01-. 

can .!SIs! you. 
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STATE PROTECTION AND AD?OCACYAGENCIES FOR PERSONS WITH 

DEVELOPMENTAL DISABILIT:'::"~, MENTAL ILLNESS AND THE CLlENT 


ASS~TANCEPROGRAM 


1994 

ALABAMA 

CAP Division ()f Rehabilitation Services 
and Children's Rehabilitation Services 
2129 E. South Blvd 
P. O. Box 11S86 
Montgomery. AL 36111 

205·281·8780 

DD Alahama Disabilities Advocacy Program 
MI The University of Alabama 
PAIR P. 0, Box 870395 

Tuscaloo,a. AL 35487·0395 

205·348·4928 
205·348·9484 TOD 
800·826·1675 

ALASKA 

CAP 	 ASIST 907·333·2211 
2900 Boniface Parkway, #loo 
Anchorage. AK 99504-3195 

, 

DD Advocacy Services of Alaska 907·344-1002 Voice/TOO 
Ml . 615 E, 82nd Avenue. Sui.. 101 800·478-1234 
PAIR Anchorage, AK 995! g 

AMERICAN SAMOA 

CAP Client Assistance Program and l0288'()1I· 
DD Protection & Advocacy 684-633·2441 
Ml p, O. Box 3937 
PAIR Pago Pago, American Samoa 96799 

. 

" ARIZONA 

CAP 	 Arizona Center for bw in lhe 602·214·6281 Voice/TDD 
DD Public Interest 
MI 3724 N, 111ird Street, Suite 300 
PAIR Phoenix, AZ 85012 

P&AI 
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ARKANSAS 

CAP 
DO 
Ml 
PAIR 

Advocacy Services. Inc. 
Evergreeo Place. Suite 201 
1100 NOM University 
Linle Rock. AR 72207 

501·296·1775 VoicelTDD 
8oo482·!l74 

CALIFORNIA 

CAP Clieot Assistance Program 
830 K Street Mall. Room 220 
Sacramento, CA 95814 

916·322·5066 

DD 
MI 
PAIR 

Protection & Advocacy. Inc. 
100 Howe Avenue, Suite 185N 
Sacramento. CA 95825 

916488-9950 
800-176-5746 
818-546-1631 LA VoirelTDD 
510-839-0811 OK Voice/roO 

COLORADO 

CAP 
DD 
PAIR 
Ml 

The Legal Center 
455 Shennan Street 
Suite 130 
Denver, CO 80203 

303·722-0300 VoicelTDD 

CONNECTICUT 

CAP 
DD 
Ml 
PAIR 

Office of P&A for Handicapped 
and Developmentally Disabled Persons 
60 Wcs!Qn Street 
Hanford, cr 06120-1551 

200·297·4300 
203·566-2102 TOO 
800-842·7303 
(statewide) 

DELAWARE 

CAP Client A,,;staoce Progrun 
United Cerebral Palsy, loco 
254 Camden·Wyoming Avenue 
Camden, DE 19934 

302-698-9336 
800-640-9336 

DO 
MI 
PAIR 

Ilisabilities Law Progrun 
144 E. Market Street 
Georgeto',vn, DE 19947 

302·856·0038 Voice/TOO 

2 P&A 
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DISTRICT OF COLUMBIA 

CAP Client A.'5i'tance Pt,,~ram 
Rebabilitation Services Adminisu,ation 
605 G Stteet, NW 

Washington, DC 20001 


CAP InfoIlD2tion Protection & Advocacy 
DD Center for H.ndicapped Individuals 
MI 4455 Connecticut Ave, NW, Suite 8100 
PAIR Washing!on, DC 20008 

FLORIDA 

CAP Advocacy Center for Persons wlDisabililies 
DD 2671 Executive Center, Circle West 
MI Webster Building, Suite 100 
PAIR Tallahossee, FL 32301·5024 

GEORGIA 

CAP Department of Human Resources 
Divisipn of Rehabilitation Sc:rvice 
2 Peal:hm:e St" NW' Room 23·307 

, Adama, GA 30303' 
• 

DD , Georgi. Advocacy Office, Inc. 
MI 1708 Peachtree SI., NW' Sui", 505 
PAIR Atlanta. GA 30309 

GUAM 

CAP Parent Agencies Network 
P,O,80x 23474 
GMF. Guam 96921 

DD The Advocacy Offi.. 
MI P,O, Box 8830 
PAIR Tamuning, Guam %931 

202·727·0977 

202·966·8081 
202·966·2500 TDD 

904-488·9071 
800-342·0823 
800·346-4127 TDD 

404·657·3012 

404-885·1234 VoicelTDD 
800-282·4538 

011-671·649-1948 

. 
011·671-472-8985/86 d 

Oll-671-472·8989 TDD 

P&A3 
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HAWAII 

CAP Protection & Ad vo<.oy Ager..:y 
DO 1580 Makara. ~treet, Suite l()(i() 
MI Honolulu. HI 96814 
PAIR 

IDAHO 

CAP Co-Ad, Inc; 
DO 4477 Emc:rald, Suite B-IOO 
MI Boise, ID 83706 
PAIR 

ILLINOIS 

CAP 

DD 
MI 
PAIR 

Illinois Client Assistance Prognm 
100 N. First Street, 1st Floor 
Springfleld, IL 62702 

Equip for Equality, Inc. . 
11 East Adams, Suite 1200 
Chicago, IL 60603 

CAP . Indiana Advocaq Services 
DD SSO North Meridian, Suite 2-C 
MI Indianapoli" IN 46204 
PAIR 

IOWA 

CAP Client Assistance Program 
Division on Persons w/Disabilities 
Lucas StlIte Office Building 
Des MOilles, IA 50310 

DD Iowa Protection & Advocacy Service, Inc. 
MI 3015 Merle Hay Road, Suile 6 
PAIR Des Moines, IA 50310 

808-949-2922 Voice/TDD 

208-336-5353 Voice/TDD 

217·782-5374 

312-341-0022 VoicelTDD 

317-232-1150 Voice/TDD 
800-622-4845 

515·281·3957 

515·278·2502 
SIS-278.QS71 TDD 

P&A4 
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KANSAS 

CAP Client Assistance Program 913-296-1491 
Biddle Building. 2nd Floor 
2700 West 6th Street 
Topeka, KS 66606 

DD Kansas Advocacy & Protective Service 913-776-1541 Voi.eITDD 
MI 2601 Anderson Avenue 800-432-8276 
PAIR M.nhan"n, KS 66502 

KENTUCKY 

CAP Client Assistance Program 502-564-8035 
Capitol Plaza Tower 800-633-6283 
Frankfort, KY 40601 

DO Office for Public Advocacy, Division for P&A 502-564-2967 
MI 100 Fair Oaks Lane. 3rd Floor 800-372-2988 TOD 
PAIR Frankfort, KY 40601 

LOUISIANA 

CAP Advocacy Cen!er for !he Elderly 504-522-2337 Voice/TDD 
DI) 'and Disabled , 800-662-7705 
MI .210 O'Keefe, Sui!e 700 
PAIR New Orleans. LA 10112 

MAINE 

CAP CARES, Inc. 207-622-7055 
4-C Winter Street 
August. ME 04330 

DO 
Ml 

Maine Advocacy Services 
32 Winthrop 

207-626-2774 
800-452·1948 TOD . 

• 
PAIR P.O. BOl< 2007 

Augusta, ME 04338 

P8:A5 
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MARYLAND 

CAP 	 Client Assistance Program 
Maryland Rehabilitatio.l Center 
Division of Rehabilitation Services 
2301 Ar80nne Drive 

Baltimore. MD 21208 


DD Maryland Disability Law Center 
MI 2510 51. Paul Street 
PAIR Baltimore, MD 21218 

ADM 	 Maryland Disability Law Center 
Program Staff 
1800 N. Charles Street 
Baltimore, MD 21201 

MASSACHUSETTS 

CAP 	 MA Offke on Disability 
Client Assistance Program 
One Ashburton Place, Room 303 
Boston, MA 02108 

DD 'Disability Law !=enter, Inc. 

PAIR. 11 Beacon Street, Suite 925 


Boston. MA 02108 


Ml 	 Center for Public Representation 
22 Green Street 
Northampton, MA 01060 

MICffiGA.."! 

CAP 	 Client AssisllUlCe Program 
Department of Rehabilitation Services 
P. O. Box 30008 

Lansing, 1141 48909 


Commission for the Blind 
201 North WashinglOn Square 
Box 30015 
Lansing. MI 48909 

6 

410-2354100 
410-2354227 VoiceJTDD 
800-233-1201 

41().234-2791 
410-234-2794 

617-727-7440 

617-723-8455 Voice/TDD 

413-584-1644 Voice/TDD 

517-373-8193 . 
" 

517-373-6425 

P&A 
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Michigan tonto 

DD Michigan P&A Service 

MI 106 West Allegan, Suite 210 

PAIR Lansing, MI 48933 


MINNESO)"A 

CAP Minnesota. Disability Law Center 
DD 430 First A venue North, Suite 300 
MI Minneapolis, MN 55401·1780 
PAIR 

MISSISSIPPI 

CAP 	 Client Assistance Program 
Easter Seal Society 
3226 N. State Street 
Jackson, MS 39216 

DD Mississippi P&A System for DD, Inc. 
MI 5330 Executive Place, Suite A 
PAIR Jackson, MS 39206 

MISSOURI 

CAP Missouri P&A Services 
DD 925 S. Country Club Drive, Unit B--I 
Ml Jefferson City. MO 6S 109 
PAIR 

MONTANA 

CAP Montana Advoe;acy Program 
DD 316 N. Park, Room 211 
MI P.O. Box 1680 
PAIR Helena. MT 59624 

517487·1755 VoiceiTDD 

612·332'1441 
612·332-4668 

601·982·7051 

601·981·8207 VoiceiTDD 

314-893·3333 VoicelTDD 

406-444·3889 VoicclTDD 
800-2454743 " 

P&A7 
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NEBRASKA 	 , . ," 

CAP 	 Client Assistance Program 
Division of Rebabilitation Services 
Nebraska Department of Education 
301 Cemennial Mall South 
Linooln, NE 68509 

DD Nebraska Advocacy Services, IDe. 
MI S22 Lincoln Center Building 
PAIR 215 Cernennial Mall South 

Lincoln, NE 68508 

NEVADA 

CAP 	 Client A:isistancc Program 
1755 East Plumb Lane, #128 
Reno, NV 89502 

DD Office of ProteCtion & Advocacy, IDe. 
Ml Financial Plaza 
PAIR 1135 Tenninal Way, Suite 105 

Reno, 	NV 89502 

NEW HAMPSHIRE , 

CAP 	 Client Assistance Progrrun 
Governor's Commission for the Handicapped 
57 Regional Drive 
Concord, NH 03301-9686 

DD Disabilities Rights Center 
MI P. O. Box 19 
PAIR 18 Low Avenue 

Concord, NH 03302-0019 

NEW JERSEY 

CAP Client Assistance Program 
DD New 1erscy P&A. Inc. 

210 S. Broad Street, 3rd Floor 
Tr.nton, NJ 08608 

8 


402-471-3656 

402-474-3183 VoiceJT[)D 

702-688-1440 
800-633-9879 

702-688-1233 

800-992-S715 

702-622-0243 !"DD 


603-211-2713 

. 603-228-0432 VoicelTOD 

609-292-9742 VoicelTOD 
800-792-8600 

P&A 
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New Jersey cont, 

MI 	 New Jersey P&A, Iru:. 

210 S. Brood Street, 3rd Floor 

Trenton, NJ 08608 


NEW MEXICO 

CAP Protection & Advocacy System, Iru:. 
DD 1720 Leuisi""" Blvd .. NE 
MI Suite 204 
PAIR Albuquerque, NM 87110 

NEW YORK 

CAP NY Commission on Quality of Care 
DD for The Menully Disabled 
MI 99 Washington Avenue, Suile 1002 
PAIR A1hany, NY 12210 

NORTH CAROLINA 

CAP Client Assistaru:e Program 
, Nonb Carolina Division of Vocational 

Rehabilitation Services 
. P. O. Box 26053 
Raleigh, NC 27611 

DD Governor's Advocacy Council for 
MI Persons with Disabilities 
PAIR 2113 Cameron Street, Suite 218 

Raleigh, NC 27605 

NORTH DAKOTA 

CAP 	 Client Assistance Program 
400 East Broadway, Suire 303 
Bismarck, ND 58501-4038 

DD The NoTlh Dakota 
MI ProteCtion &; Advocacy Project 
PAIR 400 E. Broadway. Suile 515 

Bismarck. ND 58501 

9 

609-292-9742 VoicelTDD 
800-792-8600 

505-256-3100 Voice/TDD 

800-432-4682 

518-473-7378 
518-473-4057 
800-624-4143 TDD 

919-733-3364 

919-733-9250 Voice/TDD 
800-821-6922 

701-224-4625 

701-224-2972 
800-472·2670 
800-642-6694 (24 H. Line) 
800-366-6888 TDD 

P&A 
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N. MARlANASISLANDS 

CAP Northem Mariana$ 610-235-7274 

DD Protection and Advocacy System, Inc. 

MI P.O. BoK 3529 C.K. 

PAIR Saipan, hlP 96950 


OHIO 

CAP 	 Client Assistance Program 614-466-9956 
Governor's Off'ICe of Advocacy for People 
wilh Disabilities 
30 East Broad Slreet, Room 1201 
Columbus, OH 43266.()4QQ 

DD Ohio Legal !ligbts Service 614-466·1264 VoicciTOD 
MI 8 Baat Lollg Street. 6th Floor 800-282-9181 
PAIR Columbus, OH 43215 

OKLAHOMA 

CAP 	 Client AssistallCe Program 405·521·3756 
0Jdab9ma Office of Handicapped Concerns 
4300 N. Lincoln Blvd, Suite 200 

,Oklahoma City, OK 73105 

DO . Oklahoma Disability Law Ceruer, Inc. 918-664-5883 VoicelTDD 
MI 4150 Soutb l00th East Ave""e, 210 Cherokee Bldg 
PAIR Tulsa, OK 74146-3661 

OREGON 

CAP 	 Oregon Disabilities Commission 503-378-3142 
1251 Ferry Street, SE 
Salem, OR 97310 

. 
DD Oregon Advocacy Center 503-243-2081 Voice/TOD' 
MI 625 Board of Trade Building 
PAIR 310 Soutbwest 41h Avenue, Suite 625 

Portland, OR 97204-2309 

P&A10 
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PENNSYLVANIA 


CAP 	 Client Assistance Program (SEPLS) 

1650 Arch Stteet. Suite 2310 

Philadelphia. PA 19103 


Client 	AS:iistance Program 
Medical Center East 

211 N. Whitfield, Suite 215 

Pittsburgh. FA 15206 


DD Pennsylvania P&A, Inc. 
MI 116 Plue Street 
PAIR Harrisburg. PA 17101 

PUERTO RICO 

CAP Offtce of the Governor 
DD Ombudsman for the Disabled 
MI P. O. Box 4234 
PAIR San Juan, PR 00902-4234 

REPOFP~AU 

CAP , Cllent Assistance Program 
Bureau of .Publit Health 

. Ministry of Health 
P.O. Box 100 
Koror, Republic of Palau 96940 

RHODE ISLA.>;D 

CAP Rhode Island P&A System Inc.• (RIPAS) 
DD 151 Broadway 
MI 3rd Floor 
PAIR Providence. RI 02903 

SOUTH CAROLINA 

CAP 	 OtrlCe of the Governor 
Division of Ombudsman & Citizen Services 
P.O. Box 11369 

Columbia. SC 29211 


215-557-7112 

412-363-7223 
(Western PAl 

117-236-BllO VoiceJTDD 
800..692·7443 

809-7214299 
809·725·3606 
8QO..9814125 
809·705401411)D 

401·831-3150 
401·831·5335 

. 
" 

803-734·0457 

P&A11 
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South Carolina cont. 

DO South Catolina P&A System for the 
MI Handicapped, Inc. 
PAIR 3710 Landmark Driw, Suite 208 

Columbia, SC 29204 

SOUTH DAKOTA 

CAP South Dakota Advocacy Services 
DO 221 South Central Avenue 
MI Pierre. SD 57501 
PAIR 

TENNESSEE 

CAP Tennessee ProteCtion & Adovcacy, Inc. 
DD P. O. llox 121257 
MI Nashville. TN 37212 
PAIR 

TEXAS 
. 

CAP Advocacy, Inc. 
DO ,78ooShoal Creek Bh·d .. Suite 171·E 
MI Austin, TX 78751 
PAIR 

UTAH 

CAP Legal Cenwr for People w/Disabllitie. 
DO 455 East 400 South, Suite 201 
MI Salt LaI<e City, UT 84l1l 
PAIR 

VERMONT 

CAP 	 Client Assistance Program 
Ladd Hall 
103 South Main Street 
Waterbury. VT 05676 

FAX NO. 703 524 8630 

803·182..()639 Voice/TOO 
800-922-5225 

605·224-8294 Voice/TOO 
800-658-4782 

615-298·1080 VoicelTDD 
800-342-1660 

512-454-4816 VoicelTOD 
800-252-9108 

801-363-1347 Voice/TOO 
800-662-9080 

802-241·2641 
800-622-4555 

12 	 P&A 
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Vermont conI. 

DD VermOllt Protection &. Advocacy 
21 E. Smte Street. Suite 101 
Montpellicr, VT 05602 

MI Vomnont Advocacy N~twork. Inc. 
65 South Main Street 
Waterbury, YT 05676 

VIRGINIA 

CAP Department for Rights of Virginians willis. 
OD 1m., Monroe Buildiog 
MI 101 North 14th Street, 17th floor 
PAIR Richmond, VA 23219 

VIRGIN ISLANDS 

CAP Virgin Islands Advocacy Agency 
OD 7 A Whim Street, Suite 2 
MI Frede~iksted, VI 00840 
PAIR 

, 
WASHINGTON 

CAP Client Assistance Program 
P. O. Box 22510 
S""ttle, WA 98122 

DD Washington Protection & Advocacy Sys. 
MI 1401 E. Jefferson, Suite S06 
PAIR Seaule, WA 98122 

WEST VIRGINIA 

CAP 
DO 
MI 
PAIR 

West Virginia Advocates. Tnc. 
Litron Bldg. 4th Floor 
1207 Quanier Street 
Charleston. WV 25301 

802-229·1355 

802·244·7868 

804·225·2042 VoicerrOD 
800-552·3962 

809·772·1200 
809·776-4303 
809·772--4641 TOD 

206-721--4049 
206-7214575 

206·324·1521 VoiceJTDD 

304·346·0847 Voice/TOO 
800·9SO--S25() 

P&A13 
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WISCONSIN 

CAP 	 Governor's Conunission for Poople 608-261-1422 
with Disabilities 800-362-1290 
Client Assistance Pro~ram 
P. O. Box 1850 

Madison, WI S31()7-7852 


DD Wisconsin Coalition for Advocacy 608-267-0214 
MI 16 N. Carroll Street. Suite 400 608-261-0368 TDD 
PAIR Madison, WI 53703 

WYOMING 

CAP Wyoming Protection & Advocacy System 301-638-1668 
DD 2424 Pioneer Avenue, Suite 101 301-632-3496 
PAIR Cheyenne, Wy 82001 800-821-3091 VoicefTDD 

800-624-7648 VoicelTDD 

NATIVE AMERICAN 

DD 	 DNA. People's Legal Services, Inc: 602-871-4151 
P. 0: Box 306 


, Window Rock, AZ 86515 


P&A14 
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Protection and Advocacy Systems ~'erc initially developed to address public outcry in ra.ponse 
~'tO the abuse,. neglect and lack of programming in state institutions for persons \'\ith disabilities. 

Congress created distinct statutory programs to :tddress the needs ofdifferent populations- of 
persons with disabilities. 

The Protection and Advocacy for Persons with Developmental Di&\bilities (PADD) Program 
was created by the Developmental Disabilities Assistance and Dill ofRights Act of 1975 (public 
Law 94-103). ihis Act m:mrlated that each state and territory establish a protection and advoca­
cy system no later than October 1. 1977 as a condition for receiving its minimum State grnnt 
allotment under the Act for the provision ofservices to persons with developmental disabilities. 
P&As arc required by the Act to pursue legal, administrative and other appropriate remedies tQ 

protect and ad'lt"Ocate for the rights ofinruv1duals with developmental disabjlities under all applic­
able federal and state laws, The governor III each state and territory designated a ptugrnm as thl! 
P&A system. and has provided assurances that the system is independent ofany service provider. 
Amendments a,d,ied during the t994 Congressional reauthorization ofthe Act expanded the 
system [(,) include the estJ.blishmel1{ ofa Native Americans Consortium P&A p~m_ 

. ',' 
The U.S, Department of Health and Human Services. Administration for Children. Youth and 
Families. Administration on Developmental Disabilities (ADD} administers the PADD program . 

The'Protection and Advocacy for Individuals with Ment.allllness (PAlMI) Program was estab­
lished in 1986 by Public Law 99-319. This program is modded after PADD. The PAlMI pro­
gram was created to protect the rights ofperrons with mental illness under federal and state law 
and to investigate allegations ofabuse and neglect ofpersons residing in residential Care and: 

. treatment fadllties. PAlMI. which fac~ reauthorization in 1995, has since been expanded to 
provide advocacy servkcs tor persons in homeless shelters, jails and detention centers, as wen as 
cases ofabuse and neglect while being transferred to such a facility. I)AiMI programs may also 
provide services to' individuals who may have been subjected to abuse and neglect in facilities 
operated by the Department o(Vetet?:ns Au:ilrs.. The system designated to serve as the PADD 
program in each state .an~ territory is -also responsible (or ;}dmini~teritlg the PAIMi·program. .,'." 

The Us. Department ofHealth and Huuun Services, Sumunce Abuse and Mental Health Services 
Administr.ltion, Center for Mental Health Services (CMHS) admin;'ite~ the PAlMI program. 

The Prot,cGion and Advocacy for lndividual Rights (PAIR) Program was ~'Stabtishcd by 
Congress under the 1978 Amendments to the Rehabllit:ltion Act, hut no funds were appro­
priated for the program until FY 1991 and it did not rC:l;:::h its (<;ntml;1 gI:1nt trigger until 
1993. (rhus, for the first time, it became a natiollwide progr.un; previously, only 12 states 
were funded llnder PAIR. as:1 dcmonSlrari()r) proje.;;c} PAIR gr;mts, (0 P&A system n3tion~ 
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wide, the authority to protect :md advocate for services to persom with-disabilities who are 

not eligible for the PADD and PAlMI programs, or whose issues. do; ,not CaU within the juris­
diction ofCAI~ PArR is similar to other P&A programs in dun it grants authority to pursue 
legal, administrative and other appropriate remedies, However, PAlR is funded at a consider­
ably lower level than PADD and PAlMI; consequently. available services under the program 
are quite limited in comparison to the others. Nevertheless. the PAIR program J"epteSet1ts a 
vitally important component ofa comprehensive effort to advocate for the rights ofall persons 
with di~hilities, The system designated to'serve as the PADD progr.lm in each ;;t:ate and terri­
tory is also re1ponsible for admini~ter1ng the PAIR program. 

The U.S, Department of EdUC.'ltiOfl, Office of Special Education and Rehabilitative SelvicC!l, 
Rehabilibtion Services Administration (RSA) :;tdministers PAIR. 

The Client A:;sist:mce Program (CAP) was established as a mandatory fOrmula grant program by 
the 1984 amendments to the Rehabilitation Act to assist persons with disabilities in securing voca­
tiona.l rehabilitation services 1llJndatro under the A1;t. Every sate and territot)'. ,as a condition for 
receiving aliolments under the Rehahilit;<t\on Act, must have a Client fusist:tnce Prograrn, The 
creation 'ofCt\P retlected Congressional belief that persons with disabilities may ~quire assist:tnce 
(in obtaining information and access to the services availabJe through the programs, projects and 

,;; facilities fun<k.-d under the Rehabilitation Act. CAP provides information .and assistance to individ­

.Wk seeking or receiving services under the Reh.abilitation Act. including assistance in pursuing 
administtativt', legal and other appropriate remedies to emure the protection of their rights, 

The US. Department of Education, Office of Special Education and Reh:abilitarive Services, 
Rehabilitalil)n Services Administration administers CAr: 

Assistive lechnology. Originally passed by COt1grt:$S in 1988, the Technology-Rdated 
Assistance for lndividu:als with Disabiiities. Act (the Teeh Act). set up a Jead agency in each 
:;tate to Coordinale actlvitic.s to faciliute access'to, provision ofand. funding for aSslstlve tech­
nology Ot..'Vlces and services. for individuals with di:;abilities.. In 1994, the Tech Act was 
expanded to indude funding for P&As "to .asSist individuals with disabilities and their family-.::,· 
members. guardiam, advocates and authorized representatives in accessing assistive technology 
devices and ,lssisdvc technology services" through case management, legal representation :lnd 
self-advocacy mining, Existing P&As are to receive hcrween $40,000 .Illd $100.000 in FY 
]<)94 to conduct thesc activiries. 

The u.s. D':panmcnt of Educ:ltion, OiEce ofSpcciat Educ:ltioll and RehabilitatiVe ServIces, 
National Im.litmc on Disability and Rehabilitation R..:scaf\:h (NIDRR) atlminis(cn: tbe 

Assbcj\'<2 'lccllllOl')gy progtam. 
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~&A and C~ activities may include: 

(1) investigating, negotiating or mediating solutions to problems expressed by persons eH~ 
gible for P&A llnd CAP services; 

(2) 	providing information and technical.assistance to individuals, attorneys. governmental 

agencies, service providers and other advocacy organizations; 

(3) 	providing ).:gai counsel and litigafion services to eligible pc-rsons and groups who satis­
fY the established priorities ofP&As and CAPs for the provision ofse(vices; and 

(4) providing education and tr.lining for their staff, governing boards. advisory councils, 
volunteers, service delivery professionals. constituency groups, and the community. 

In addition, P&As and CAPs lntcr:;ct with elected and appointed officials to share information 
which will as~jst policy makers in making legislative and administrative changes which benefit 
persons with disabilities . 

.. 



Congressional Appropriations 

The follov.ring durt demonstr.u:es rue history ofcongressional support for P&A and CAP prognms: 

U.S. Congressional Appropriations FiScal Years 1976-94 (in $ millions) 

PADD CAP PAlMI PAIR 

197(' 15 
1977 3.0 
1978 3.0 
1979 3.8 
1900 7.5 
1981 75 
1982 7.68 
1983 7.32 
1984 8.4 . 6.0 
1985 13.75 6.3 
1986 14.6 6.412 95 
1987 ·15.0 7.5 10.5 
1988 19.148 7.1 10.555 
j989

, \990 
1991 

19.76 
20,18 
20.98 

7.682 
7.901 
8.313 

12.4 
14.001 
15.614 .976 

1992 22.500 9.140 19.5 1.074 
1993 22.506 9.2% 20.8 2.480 
1994 23.753 9.547 21.957 5.5 

Formula Grants 

Each designated system receives fiHlding to implement the PADD, PAlMI, PAIR and CAP 
programs through a formula grant. The (ormub. while slightJy different for e;tch of the four 
programs, IS essentially based 011 the population and per capita income in tbe state. 

. '. 
Esch state is given a minimum allotment which is incremenrally increased <IS the population'of 
the st:Jte increases. Approximately 20 states receive a minimum allotment for each program, 

In FY 19')4, thc minimum allotmcnt for PADQ. PAlMI and CAP w:l-$ $226.266, S259,782 
and $ 100,000, f(..spcc~ively. The minimum allotment for tcrritodc'i is $121 ;052. S t39.242. and 
$45,000, R-spectively. ln COntrast. {he largest state received S1.957,:P4 for PADD, $1,91 1,186 
for PAlM!, and $')56.935 ti.)f CAE 

PAlP.. a!!ollllcnts illdude $100,000 (or each state and $50,000 (or each eligible territory. 



; 

P&As (wid) exception of PAIR) and CAPs ate required to submit annual Progr.un 
Pert-ormance Rcpom (PPRs) to the federal administering agencies: Admillimation on 
DevcJopmeut41 Disabilities (ADD), Cenler for Mental Health Services {CMHS) and 
Re:habilitation ServiCl:S Administration (RSA), These reports require programs to compile 
data On the number and demographic composition of individuals served, 

Currently, the administedng agencies utilize different definitions to determine client eligibili­
ty. Eligibility (Of tbe [,lur programs are defined by their respective st;Hutes. 

ADD and CMHS agree on the definition of what (omtitutc\ a client in terms of [he level of 
scrvkes: provided by the PADD and PAlMI programs. A diem is defined as an individual for 
whom the P&A system provides 3 climer service or intervenhon. Each individual client is 
counted only once during a fiscal reporting period, regardless of the number"of times he/she ~ 
returns for assistance or the number ofservices provided. Individuals carried over as: clients 
from the previous yeaJ arc included ui this count. 

Eligihility [od'ADD advocacy services, require that one meet the definition of deveIopmental 
disabilities :as defined in the DO Act. Developmental disabilities are chronic :md attributable to 
mentat!iJ.ndJor physical in;}lairments which are evident prior to age twenty-two. Such rusabili_ 
ties tend to be life-long and result in substantial limitations in three or more of (he following 
major life activities: self-care, r-eceptive and expre~ve language, learning, mobIlity, sdf-direc­
tkm. the capacity for independent living, andlor economic self-sufficiency, in addition, each 
program establishes priQrities for case selection. The priorities vary from State to State and are 
based on conmmer input and re....iew" 

Individuals eligible for services under the PAIM[ Act must reside in residential facilities which 
providt: c.:are :iU1d treatment, ot have been discharged from such .'l facility within the past 90 
days. Under the 1988 amendments, PAlMI progr.nns were given the authority to represent 
clients in certain situations jnvolving prisons and jails, and tnmsponation to and from such 
facilities, In 199t, thejuris~£tion was expanded again to include facilities assisting persons 
who arc homeless, as well as federal facilities. PAiM[ progr.um also ~tablish priorities for case 
selection .and vary from State to State. 

RSA dcfiw:s a clicilt of CAP a$ one who h:ls <I rccom.9(cunfidcJltlal information maintained 
on file. :md one wbo has requested assistance in a situation requiring smile rype of interven­
tion with a RehahilitJ.tion Act project, progntn or f.1cility. Under this ~e.fi.nitiofl. :t new client 
is counted each time .;0 case is opened without regard to the: ntllllber of times a case may haw 
been opcnc(l ;'\Ild dosed for a parri<:ub. individual during the reporting year. 

The d:lla collected 011 the number of clients served by all three programs should rcOe.ct only 
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{hose indi .....iduah for whom l "slgni6c.mt service" was rendered. "Significant service" has not 
been dearly defined by the administering agencies but generally is more than information 
:.mdlor ~erral and includes such criteria as at least one hour ofdevoted staff time, some type 
offoUow-up by sUlleo the dient andlor the collectkm ,and review of information. 

Client data should not reflect individuals who ~nefited from rhe resolution ofclass actions or 
other probJems iUVQiving b'TOUPS or individuals who only receive information OT referraL 
Individuals who receive only educational &t:rvi,;es from the program are not counted as clients 
of (he progr.tm. The number of information/rererro) contacts :md perwns benefiting from 
educational activities are collected ~epalately within tbe PPR. 

Total Clients Served 

The P&As dnd CAPs, served'approximate1y 66,538 individuak from October 1, 1992 to 
September 30, 1993, This number repres.ents a decrease from FY 1992, when the three feder­, 
ally m;mdated programs reprCiicnted over 71.082 clients, 

, 
11 0 	 CAP handled more cases in FY 1993. representing j 1,246 clients, an increase of 443 cases 

(rom the 10,803't~ported in FY 1992. 

PAlMI and PAOI) both demonstrated decreases in the number of diellts represented, Under 
PAlMI, 18,394 diems were s,erved in FY 1993, 1.985 fewer than in FY 1992. PAOD served a 
taul 0[36,898 clients in 1993 while representing 39,900 the prior year. States whicb demon~ 
strated decreases of 100 or more clients'were largely medium to large states, several of whom 
experienced a significant loss in s,upplcmem:al ~ta(e funding which bad previously increased 
cheir ability 1:0 serve greater numbers ofdienu, Programs also indicated that the eligibiliry 
guidelines were more strictly enforced as reponing requirements have tightened. 

tu FY J992, state PADD programs were required by the Administration on Developmental.: 
Disabilities t<:; develop a St.1tement orObjectives and Priorities. IIi order to insure that thes';;( 
programs were serving unserved or under-served perron'S witb deve!opmenul disabilities as a 

'Ey:-al YNf 1993 i;l~ufes dQ OOt )Il';\.llie Gu-.un CAVot DD ruta :no ;I!<~ Imoffi<.:i:l! and tI:~rctor(: $uhje<:t to 
,;I!ang('" upml feder.tl ,,~vit"w ' 

'1111S figu(e is nfficial and ,lflltorls Ihe reported diems serwd in dl~ 1992 NAPA$ AlilluaJ Report whkh reported 
a toul 0(70,30) dielH\ !l-efVeJ in FY 1<)92. 
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IJigh prioricy. In re'ponse. the programs developed priorities. after receiying pubot: commcnt, 
which insured that the most vulnerable populatious or those with complex advocacy needs 
were served before less vulnerable populations. The need to pTtoriti'l,e was necess,:l:ry a!> the 
demand for representation exceeded the ;ability ofche P&A to provide quality services. A 
noticeable shirt occurred as state PADD programs devdoped mOre sophisticated skills in 
addressing the complex issues facing clients as those indivlduals move from institutional set­

tings to community based environmentS. These djems' need for appropriate services is more 
complex. and involve not only habilitation but also llCCess to financial entitlement programs. 
housing :md employmenc 

Advocacy and Outreach For Eligible Clients ,
Who Are Racial/Ethnic Minorities 

P&As and CAPs continue to improve their representation ofracial and ethnic minorities" 
Nationally.. tbe racial demogrnphi;;: for all three programs is statis~cally consistent with the 
national average. with ilie exception of individuals who identifY themselves as Asian Americans 

"or..Racific I$landen;. These groups continue to be underserved by all three programs" 

PAIr\'U and CAP programs have improved their data <:ollection rdated to racial andlor ethnic 

groups during: FY 93. PAlMI reported only 90Al of their clients as unknown or other. an 

improvement from FY 92 when JS% of their dients were not identified accotding to racial or 

ethnic group. CAPs coUeaN racial or ethnic information on aU hut 612 dienu,. PADD pro­

·grams failed to report information on over 13% of their clients. 


PADD and PAlMI numkrs faD slightly behind the national demographie data in the tepre­

sent3cion of individuals who identifY themselves as Hispanic. This may be due to how the 

information is collected on the PPRs which require individuals to be identified first as white. 

African-American, Asian-American, Pacific Islander or Native Amerlt:.ln and only then allows. 

identification as Hi-sp:mit:". 
 ., ,of 

The Board ofDitectors of NAPAS has a standing Multi-Cultural Committee which provides 

advice and support on ;1 ....ariety of multi-<:ultu:ral issues including data coUecnOli. The NAPA$ 

Multi-Cultural Comminee is reviewing how pen'otls are asked to identify for the purpose of 

data collection ;lIla will be making recommcndatioo!l to the admini$tering agencies in the 

nuure. The Multi-Cuhur;\l Commiuee also provides advice .and suppo"rt for all NAPAS min­

illg activities rdated to cultund coment. Multi~Cultural training will cominue to b<: a NAPAS 

priomy. 


I 
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Several programs :letOSS the counrry now have full tirile outreach staff positions to coordinate 
the provision ofadvocacy -:lnd tmining services to staff regarding the needs of minority popu­
lations within [heir state. NAPAS, through Its Training and Technical Assistance activities. has 
provided a significanr amount DC training to P&As. to develop strategies for outreach and pro­
motion ofcultural .competency. (n addition. twO half ruy seminars on cultural diversity were 
conducted for CAPs. 

Compared by Race to National Average 

II1II PAlMI 

III PAOO 

~ CAP 

o National 
Average 

White African­ Asian! Native Other Hispanic 
American Pacific American 

Isiand 



~"lfl addition to the many sign.ifkani cases and initiatives that P&A and GAP ,agencies have pur­
sued individti.ally, a numbet ofV&-,A,s were {If'!a continU(o to be) involved in a multi-state 
cooperative legal initiative designed to restrict the improper use ofpainful aversive "treat­
ment" .at a facility for persons with disabilities. This initiative is being cOCIrdinatcd by the 
NAPAS Advocacy Trainmg and Technical Assistance 'Center (ATJAq and one ofits legal 
hack up centers, the Center for Public Representation. The initiative bas bad some early suc­
cess - which reinfiuces NAPAS' view that such collective legal strategies enhance the etfee­
riveness lod visihilit), of 1)&As. 

NAPAS has determined to go fiw",'aro wJth additional multi-state legal initiatives III the Com­

ing months. The Initiatives that ate under review and development would focus on using 
Americans- with Disabilides Act (ADA} enforcement to improve access tq governmental " 
pt1X(:$(S (e.g., dlC dectoral pl"OCCSS) for persons with disahilities. and 'WOuld:tddress the excessive insti.1 
tutionalization and maltreatment of,children 'With merna1 illnes:s and se:ri¢us emOtional rlisturbmce 

Case Problems 

..,' PADD 


iii i 

Fin!nci,all EntitiemBnts(6%) 

Special Education(34%) 

Arch. Barricrs(1 %) 

Facility Con~)ljons(3%} 


Employmcnt(3%) 

Medical SeNices(3%) 

Housing(4%) 

Abuse/Neglect(9%) 

III Sp:;dJI Education ~ Guardianship 0 Medica! Services ~ Arch. Barficrs 

~ AlmseJNeqlecl r;;J HabilitatIon ~ Employmcnt r!l Other 

~ Finandal Enl:!irmcnts ~ l10usmg 0 facility Coml111mls 



REPORT OF THE ADVOCACY SUBCOMMITTEE 

TO THE INTERAGENCY COMMITTEE ON DEVELOPMENTAL DISABILITIES 
...J FISCAL YEAR 1992 REPORT ON SERVICES 

PROVIDED BY FEDERAL ADVOCACY PROGRAMS 

PROTECTION AND ADVOCACY 

- FOR PERSONS WITH DEVELOPMENTAL DISABILITIES (PADD) 
ADMINISTRATION ON CHILDREN AND FAMILIES 
ADMINISTRATION ON DEVELOPMENTAL DISABILITIES 

- FOR INDIVIOUALS WITH MENTAL ILLNESS (PAlMI) 
SUBSTANCE ABUSE AND MENTAL HEALTH ADMINISTRATION 
CENTER FOR MENTAL HEALTH SERVICES 

- FOR INDIVIDUAL RIGHTS (PAIR) 
REHABILITATIVE SERVICES ADMINISTRATION 

THE CLIENT ASSISTANCE PROGRAM (CAP) 
REHABILITATIVE SERVICES ADMINISTRATION 
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STAITTORY HISTORY 


Prolection & Advocacy Systems were initially develop<d to address public outcry to the 
.xposure of abuse, negled arid lack of programming in state institutions for p<rsons with 
disabilities. 

Protection" Advocacy Syslems ror "",,",ns with Developmental DisaIlIlitles (PADU) were 
originaily established by tbe Developmental Disabilities Assistance and Bill of Rights Act 
of 1975 (Public Law 94-103). This was the first P&A program established and has become 
the legislative model and the core system for other Federal P&A programs ror people with 
dl,abilities. The DD Act mandated that each state and territory establish. protection and 
advocacy system by October I, 1977 as a conditloo ror receiving its basic state grant 
allotmdt. The system established 10 provide advocacy services must have the ability to 
pursue legal. administrative, and olher appropriate remedies to protect tbe rights of 
individuals with developmental disabilities under fcderaland state laws. The Governor in 
each stat. designates the P&A System, and provides assurances that tbe System Is 
independent of any service provider. The U.S. Department of Health and Human Servl.es, 
Administration for Cbildren and Disabilities, Administration On Developmental Disabilities 
administers tbe PADD program. 

The CDen! AssIstan<e Program (CAl') ",as establlsbed as a mandatory formula arant 
program by tbe 1984 Amendments to the Rebabmtation Ad. Every state and U.S. 
Territory, as a condition for receiving allotments under Section 110 of the Rebabilitatlon 
Act, must bave a CAP. The establishment of CAP renected Congressional belld that 
p<rsollS with disabilities may require assistance in obtainln& lnI'onnation and ""cess to the 
services available through the programs, projects, and 'aelUt1es funded under the 
Rehabilitation Act. CAP provides information and assistanee to individuals seeklna or 
receiving services under the Rehabilitation Act, Includlna assistance in pursuing 
administrative, legal and other appropriate remedies 10 ensure the protection of their 
rigllts. The U.S. Department of Educalion, Omce of Special Education and Rebabilitative 
Services, Rehabilitation Services Administration administers CAP. 

The ProIedlon " Advocacy for Indlvidnah with Mental Illness (PAlMI) progtam was 
established in 1986 with the passage of Public Law 9\1-319. PAlMI is mandated to protect 
the rights of p<fSOns witb mental Ulness under federal and state law, and to investigate 
allegations of nbuse and neglect of persons residing in residential tare and treatment 
facilities. The agencies designated to serve as the PADD system In each state and U.S. 
territory are responsible for implementing tbe PAlMl program. The U.S. Department of 
Health and Human Services, Substance Abuse and Mental Health Services Administration, 
Center ror Mental Health Services administers PAlMI program. 

The ProIedloD and Advocacy for Indi.idDaI RlgJIts (PAIR) program was authorized by 
Congress under the Rehabilitation Act of 1978 but .. 0 funds were appropriated for this 
program untU IT 1991. PAIR also bas the authority to prolect and advocate ror services 
to p<rsons with seve .. disabilities. PAIR was designed to do.e the gap in advocacy services 
created by the eligibility requirements of PADD & PAL'fl. PAIR is similar 10 otber P&A 
programs in its autbority to pursue legal, administrative and otber appropriate remed\fs 
on behaif of p<ople with disabilities. 

http:Servl.es
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In 1989. tbe Rehabilitative Services Administration awarded NAPAS a tbroo-year 
demonstration project to provide advocacy services authorized for PAIR. The NAPAS 
grant was used to fund projects in New Hampshire. Rbode Island and New Mexico. Based 
on the results of these thrte projects, Congress appropriated $976,000 which funded eleven 
states to provided PAIR services in FY 1991. All of these discretionary gnnts went to 
existing Protection & Advocacy Systems. 

II! FY 1992, Congress appropriated $1.074 million. whicb was also di>1ributed tbrougb a 
discretionary grant program to thirteen agencies. Nine of the original P&As were 
refunded, two new P&As were funded and one CAP received the PAIR grant. 

In FY41994, Congress appropriated 5.5 miJllon. hitting the trigger {or Cannula grant sta,tus 
($100.000 for states, $50,000 for territories). Congress bas again designated tbe PADD 
system to operate tbe PAIR program in each state. 

The U.S. Department 0 Education, Office of Special Education and RebabUltallve Servi<es. 
Rehabilitation Services Adminlstration administers PAIR. 

P&A AND CAP ADVOCACY ACTIVITIES 

P&A and CAP activities include: 

(1) investigating. negotiating or mediating solutions to problems expressed by 
persons eligible for P&A and CAP services; 

(2) providing infonnation and technical assistance to otber attomeys, governmental 
agencies and service providersj 

(3) providing legal counsel and litigation services to eligible persons, as appropriate; 

(4) providing education and training for starr, governlnl. boards and advlso..,. 
councIL•• volunteers, servk. deUve..,. professionals. people wltb dlsabUltles and otber 
advocacy groups, and the community. 

In addition. P&As and CAPs interaCl ",itb elected and appointed omclals to share 
infonnation which assists policy makers in makin& le.islative and administratlv. ebanges 
designed to benefit persons wilh disabilities. 
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CONGRESSIONAL APPROPRIATIONS IIISTORY 


The foUowing chart demonstrates Ihe history or Cong ...... lonal support ror P&A and CAP 
programs: 

U.S. Congrossional Appropriations 1976-94 (In $ millloDS) 

PADD CAP PAlMI PAIR 

1976 1.5 
1977 3.0 
1978 ...J 3.0 
1979 3.8 
1980 7.5 
1981 7.$ 
1982 7.68 
1983 7.32 
1984 8.4 6.0 
1985 13.75 6.3 
1986 14.6 6.412 9.! 
1987 15.0 7.5 10.5 
1988 19.148 7.1 111.$55 
1989 1!1.76 7.682 1l.4 
1990 211.48 7.901 14.001 
1991 20.98 8.313 15.614 .976 
1992 22.500 9.140 19.5 1.074 
1993 22.506 9.296 20.8 2.480 
1994 23.753 9.547 2l.957 5.S 

Fonnula GnmIs 

Each designated State and Territory receives funding to implement tbe PAnD, PAlMI and 
CAP program through a fonnula grant. lbe formulA, while slightly different for each or 
Ih. three programs, is essentially based on the population and per capita Income In the 
State. Each State is given a minimum allotment whlcb is incrementa! Increased as tb. 
population of the State increases. Approximately twenty States recelv. a minimum 
allotment for each program. 

In FY 1994, the minimum allotment ror PAnD, PAlMI and CAP was 5266,266, $259,782 
and $100,000 respectively. 

lbe minimum allotment for Territories is 5121.052, $139,242, and $45,000 mpecUvely. 

Incontras1, the largest State r'ecehed $1,957,574 for PADD, SI,911,186 for PAlMI, and 
5956,935 ror CAP. 
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STATISTICAL SUMMARY AND Al'IALYSlS 

CurnmUy, Federal administering agencies use different criteria to detennine client 
eligibility. Basis eligibility for P&A and CAP is defmed by tbe respective Federal statues. 
ADD and CMIIS agree on tbe defmition of what constitutes a cUent in tenns of he level of 
services for the PADD and PAlMI programs. 

A client is defined as an individuai lor whom Ihe P&A syslem provides a direct sm're or 
interventlon. Bach individual c/ient is counted only once during a fiscoJ nportJ'ng period. 
regardless 0/ the number 0/ times he/she returns for assistance or the number 0/ services 
provided. [nd/I'lduais carried over as clients from the previous year are Included In this count. 

In addition, to be eligible for PADD advocacy services clienls must meet Ibe defmition of 
Developmental Disabilities as denned in the statute. Developmental disabilities are chronic 
and attributable to mental andlor physical impainnenls which are evident prior to age 
twenty-two. Such disabilities tend to be liCe-long and result In substantial limitations in 
three or more of the following major life activities: se-If<an, receptlve and expressive 
language, learning, mobility, self-direction, the capacity for Independent Hvlng, andlor 
economic self-sumciency. In addition, each system must establisb annual objectives and 
priorities for their activities including case services. The priorities vary Crom State to State 
and are based on consumer input and tevie\f. . 

PAlMI ElIgIbility 

Individuals eligible (or services under the PAlMI Act must reside in facUlties which provide 
care and treatment, or bave been discbarged from such facility within the past \lO days. 
Individuals eligible far services also include those in proem of being admitted to a faclllty 
rendering care or treatment including persons being transported to ar from such a fa.Ulty. 
Facilities may include homeless sbelters, municipal detention facilities, Jalb or prisons, or 
• Federal facility rendering care or treatment. The PAlMI program must also establisb 
priorities Cor case service. 

CAP ElIgIbility 

RSA d.nn.. a cUent of the CAP program as one wbo has • record of confidential 
informaUon maintained on liIe, and one who bas requested assistance In a situation 
requiring some type of intervention with a Rehabilitation Act pl'Q,ject, program or facility. 
Under this defmition, a ne .. client Is counted each time a case is opened without regard to 
Ihe number of tim.. lhe same case may bave been opened and closed for a particular 
individual during Ihe reporting year. 

PAIR ElIgIbility 

The 1992 Am"ndmenls to tbe Rehabilitation Act expanded eligibility for PAIR 10 include, 
aU people with disabilities as denned by the Americans "lib Disabilities Act, lObo U't not 
eligible (or services under the PADD, CAP or PAlMI programs. 



Tho P&As and CAPs served approximately 11,082 individuals in FY 1992 (Octob<lr 1, 
1991 10 September 30, 1992). 

PADD 39.900 
PAlMI ZO,379 
CAP 10,803 

Racial/Ethnic Representation by % 

.jl 
PADD PAlMI CAP 

Wblte 13 62 78.4 
Alii..... American 18 17 13.4 
American Indian 1 1 1 
I'ad!ic Wander 2 1.8 
Other/Unknown/Not Reported 8 18 7 

% of Case R.so!\itlon Through Utlgatfon 

PADD 4.0 

PAlMI 3.0 

CAP .7 


Non..,...,. provided iofomll1tion/reierral 

PADD 103,000 
CAP 49.30S 
PAlMI 49,115 

17ut da4J ~M eM IIUmbeI' ofclJ44JJ wwd by all thIff JIIUS1II1PU thoul4l1lclaM I>nIy 1i«lI. buIIvI4luIJI 
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November 9, 1994 

MEMORANDUM TO CAROL H. RASCO 

FROM: 	 STAN HERR AND ELISABETH COHEN 

SUBJECT: 	 MINUTES FROM 11/8 MEETING OF APPOINTEES WITH 
DISABILITIES 

We had a ful~ complement (29 attendees) and all listed speakers 
gave brisk -- even impassioned -- talks on federal advocacy 
roles. The main themes were the need for collaboration I 

coordination, reinvention of these fragmented programs, and more 
pooling of T A and other central administration reSources~ 

(Attached please find a packet of the hand-outs distributed at 
this meeting) 

WELCOME AND INTRODUCTIONS: Stan Herr 

* 	 Stan gave a brief overview of meeting's goals and explained 
that he and Carol Rasco see this overview as a first 
step towards increasing the quality and accessibility of 
various sources and improving coordination and reach of 
these programs. 

PROTECTION AND ADVOCACY (P&A) SYSTEMS: 

P&A for Persona with Developmental Disabilities; 

Bob Williams, HHS 


One important caution uttered by Bob Williams was the old 

physician's admonition -- first do no harm~ i.e., ·don't present 

too fate a target for critics of P & A to .go after in a more 

conservative political environment; 


(Full text of william's remarks is attached.) 

P&A for Individuals with Mental Il1nes8~ 


Natalie Reatig t Center for Mental Health Services~ HHS 


You would have been moved by one of the first speakers -- Natalie 

Reatig who described today's meeting as the crowning moment in a 

career in federal services that stretched back to the Kennedy 

Administration and who made an eloquent plea for advocates who 

champion the expressed wishes of their cl~ents with mental 

disabilities. 


* 	 PAlMI: NIMH was not at all desirous of having bill passed;
* 	 under new leadership, experienced a happier fate: 
* 	 plays out as a political issue -- PAlMI complaints re: lack 

of effective treatment in facilities;
* 	 prior to PAlMI, we could only make boiler-plate responses 

to complaints and suggest people contact the Director of 
Mental Health Service in their state; 



• 	 p1easure to respond to heart-fe1t complaints of citizens by 
referring them to an agency with independent federa1 
authority to access resources and the courts if necessary; 
number of agencies where there was an opportunity for* 
government to create separate organizations to oversee P&A 
- inefficient way to practice (works in NY but usua1ly 
doesn't work);

• 	 issue of forced treatment - Reatig challenged us to think 
about way this issue carries itself out in health care 
reform debate; true, some are a danger to themselves or 
others, BUT to assume individual is somehow committing act 
worthy of po1ice intervention simply because they do not 
want to take medication is the core of the heat existing 
between communities and clients/ patents and children. 

P&A for Xndivj.dual Rights and the Client Assistance Program, 
Parma Yarkin, Vocational Rehabilitation Administration l 

Department of Education 

* 2 flavoru - client assistance programs and new protection/ 
advocacy of indiv~dual rights; 

* CAP~ first seen as an ombusdsman - evolution from neutral 
to advocacy program: 

* CAPs have maintained focus 
resolution; 

as information/ complaint 

* PAIR, most liberal mandate of the P&As and most liberal 
eligibility criteria; 

* in RSA, 
funding 

perception that protection & advocaCy takes away 
for serv~ce del~very; 

* Yarkin stressed the importance of eliminating red tape, 
enabling program offices to be the decision makers, and 
making government work through inter-agency coordination. 

P&A for Users of Assistive Technology 
Carol Cohen, National Institute on Disability and Rehabilitation 
Research, Department of Education 

COhen explained that while tremendous gains have been made 
regarding information dissemination and knowledge base building, 
we have not removed many barriers to families who could really. 
benefit from assistive technology; 

* 	 new amendments are extremely prescriptive, much to the 
chagrin of many states -- must have measurable outcomes that 
show barriers removed from attainment of assistive devices; 

* 	 P&As piece added to new amendments -- without legal 
advocacy, oouldn1t achieve full level of technology 
attainment;

• 	 now that: agencies can sue each other, interesting challenges 
to collaboration have arisen; 
with 2 departments~ 5 agencies: we have conflicting* administrative needs: how will we face this in futUre years? 

* 	 must take a hard look at coordinating programs. 



OTHER SOURCES OF ADVOCACY ASS1STANCE 

i Legal Services Corporation. John Tull 

Tull overviewed corporation structure explaining it was created 
by Congress. appropriations come from COngress, and local 
programs provide services in 323 counties. Invariably. however, 
problems outweigh resources available; 

(See 	attached Legal Services Corporation .emo) 

* 	 Access to income/ persons seeking access to eligibility make 
up large portion of caseload (80,000 SSI cases/ Zebly case 
also brought by a legal services office with others); 

* 	 Under its new admlnistratlon~ corporation in process of 

developing initiatives affecting population served; 


The best part of this gathering was that all the P & As finally 
sat down with the Legal Services Corporation representative to 
discuse areas for collaboration. rrve only been trying to do 
that since 1977 and I've now finally succeeded! (They all stayed 
behind for 15 minutes to start that process). 

Equal Opportunity Employment Commission, Liz Savage (for Paul S. 
Miller who was paged during meeting) 

EOEC 	 interacts with disability ~mmunity in 2 ways: 

1) 	 section SOl, 1973 act 
2) 	 major responsibility for enforcement of title 1, ADA 

* 	 prohibits discrimination of state or local government as an 
employer;

* 	 suffers from enormous back-1091 very difficult to 

effectively investigate as disability cases are very fact­

specific;


* 	 however; have settled many cases with $21,995 as average 

settlement figure. 


Department of Justice, Liz Savage 

Interacts with disability community in 2 areas! 

1) Title 2 ADA - prohibits discrimination of state and local 

goverrunent as service providers: 


2) Title 3 ADA - accessibility issues; 


* 	 can refer complaints to other agencies {MMS, Transportation, 
& Educatj.on) and keep anything pertaining to ~egal system; 

* 	 working with education on compliance reviews and litigation 

CLOSING AND ANNOUNCEMENTS 

http:Educatj.on


Stan thanked presenters for helping to layout complex map of 
advocacy resources~ He also overviewed distinctions between 

. various ope ef:forts relating to disability issues. We closed by 
inviting an.yonl~ to contact Stan with follow-up ideas on this 
advocacy topi.c. 

As to future topics, there could be: 
1) a brief follow-up from the various P&As~ EEOC, DOJ, and LSC as 
to how they will increase their mutually supportive act~vities 
and improve access for potential clients with disabilities (it 
would be a nice change of pace to actually pick-up the same topiC 
from one meeting to the negt and demonstrate some forward 
progress): Howard Moses strongly concurs and thinks ope could 
have useful role.in more uniform eligibility guidelines, etc.) 

2) Fernando Torres-Gil would like to tell this group mOre about 
the White House Conferenoe on Aging and its implications for the 
disability community; 

3) an introduct:ion to the National Disabi Iitv Policy Review I its 
relationship to the Federal Disability Accommodations working 
Group; and to getting input and involvement from this overlapping 
group of appointees. 
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MEMORANDUM TO 

FROM: 	 STAN HERR AND ELISABETH COHEN 

SUBJECT: 	 MINUTES FROM 11/8 MEETING OF APPOINTEES WITH 

DISABILITIES 


We had a full complement (29 attendees) and all listed speakers 

gave brisk -- even impassioned -- talks on federal advocacy 

roles. The main themes were the need for collaboration, 

coordination, reinvention of these fragmented programs# and more 


,-PooH"", Of T A and other centt;"l qdm;lnistr;otionj r';'SO\lrces.. i J
LU" ~ ffW.." '" #,4,t<,.1'- "I'- -t1, c. ",""...ut/U c!1..rn.. ,J.vr-.LM-"/J,u h-SM'l'U > 

WELCOME AND INTRDDUCTIONS: Stan He"r 
\ 

Stan gave a brief overview of meet1ngls goals and explained 
that he and Carol Rasco see this overview as a first 
step towards increasing the quality and accessibility 'of 
various sources and ,improving coordination and reach of 
these programs • 

. PROTECTION AND ADVOCACY (P&A) SYSTEMS: 

'PaA for Persons with Developmental Disabilities: 

Bob Williams, HHS 


,One important caution uttered by Bob Williams was the old 

physic1an l s admonition -- first do no harm, i.e~. don't present 

too,fate a target for critics of P & A to go after in a more 

conservative political environment; 


Full text 	of William's remarks is attached. 

P&A for Individuals with Mental Illness. 

Natalie Reatig. Center for. Mental, Health Services, HHS 


YOu would have been moved by one of the first speakers Natalie 

Reatlg who described today's meeting as the crowning moment in a 

career in federal services that stretched back to the Kennedy 

Administration and who made an eloquent plea for' advocates who 

champion the expressed wishes of their clients with mental 

disabi lities .. 


,. PALMI: NIMH was not at all desirous,of having bil1 passed;",. under new 	lead~rship. experienced a happier fate;,. plays out as a political issue -- PAlMI complaints re: lack 
of effective treatment in facilities:,. prior to PAIMl k we could only make boiler-plate responses 
to complaints and suggest people contact the D~re9tor of 
Mental .Health Service in their statei ~rC-I,.t72~J',. pleasure to respond to heart-felt complaints by referring ~~~ 
to an agency with independent federal autho ity to access 

·resources and the courts if necessary; 



. * "number of agencies where there was an opportunity for 
government to create separate organizations to oversee P&A 
- inefficient way to practice (works" in NY but usually 
doesn't \'lOrk);

* 	 issue of forced treatment - Reatig challenged us to think 
about way this issue carries itself out in health care 
reform debate; true, some are a danger to themselves or 
others, BUT to assume individual is somehow committing act 
worthy of police inte~vention simply because they ~o not 
want to take medication is the core of the heat existing 
between communities and c,lients/ patents and- children. 

P&A for Individual Rights and the Client Assistance program, 

Parma Yarkin, Vocational "Rehabilitation Administration, 

Department of Education 


,• 	 2 flavors - client assistance programs and new protection/ 
advocacy of individual rights;

• 	 CAP, first seen as an omdf,busdsman - evolution from neutral 
to advocacy program;

• 	 CAPs havl~ maintained focus as informationj" complaint , 

resolution: ,


• 	 PAIR, most. liberal mandate of the P&As'and most liberal 

eligibil:Lty criteria;


• 	 in RSA; perception that protection & advocacy takes away 

funding :for ser,vice delivery:
• • Yarkin s"tressed the importance of eliminating red tape, 
enabling program offiqes to be the decision makers, and 
making government ,work through inter-agency coordination. 

P&A for Users of Assistive Technology 
Carol Cohen, National Institute on Disability and Rehabilitation 
Research, Department 'of Education, 

Cohen ,explained that while tremendous gains have been made 
regarding information dissemination and knowledge base building, 
we have not removed many barriers to families ,who could really 
benefit from assistive technology; 

, 	 ' ' 

• 	 new amendments are extremely' prescriptive, much to the 
chagrin o~ many states -- must have measurable outcomes that 
show barriers removed from attainment of assistive devices: 

• 	 P&As piece added to new amendments -- without legal 

advocacy, couldn't achieve full level of technology 

attainment;


* 	 I now that ag~ncies 'can su~e~~~t~~~ interesting 

U CQlle:beFat:i,'e challengesTnave arTIen;


* wt~2 departments, 5 agencies: we h~ve conflicting 
administrative needs; how will we face this in future years?

• 	 must take a hard. look at coordinating programs. 
, 

OTHER SOURCES OF ADVOCACY ASSISTANCE 
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," ~l Service!1 Corporation F John TiMfe 

(r.(~ overviewE~d corporation structure explaining it was created 
."-by Congre.ss ~ uppropriations come from Congress, and (1tl 'theary) 


local· programs provide services in 323 counties ~ 'Invariably f 


however. problems outweigh resources available;' 


* 	 Access to income/ persons seeking access to eligibility make 
up large portion of caseload (80,000 5Sl cases/ Zeb1X<. ca.se .i. 
alSOWten1~br""IfU- by.., /,,-.f<.( /,rvwu Of-He"" ·wJ1-..tJl.'v<:f. 

. l/d 	 . . . ... 
* 	 ,Under" ne", administration~, .,gorporat1on 1n process of 


develop;ing initiatives af£ecting population serv~df ' 


The best part of tliis gathering was that all theP & As finally· 
sat down with the Legal Servlces Corpprat.ion representative to _, 
discuss areas for collaboration. Itve'only ~een trying to dq I 
that since,l.977 and I've~ow fJ;nally §j.lcl'eeded! Cney c;{{Jre.y<W'-­
("f<,;-d !-tn. 1,,;.-.,__ tAdh:,,-+.:. rtv.rpl»c-,".:J 	 . 

Equal Opportunity Eluployment Commission. Lbo .Sallage (for Paul S. 

- Miller who was paged during meeting) . 


EOEe 	 interacts with disability community in 2 ways:
\ . 

1) seotion 501# 1973 act 

2) major responsibility for enforcement of title 1, ADA
, 

prohibits discrimination of state'or local government as,an.* 	 . .
employer; . 	 , 

* 	 suffers from enormous back-log; very difficult to 

effectively investigate as disability cases are very fect­

specific; 


* 	 however; have settled many cases with $21,995 as ~verage 


, settlement figure. 


Department of Justice, Liz .S~vage 

Interacts' with disability community 1n 2 areas! 

1) Title 2 ADA·- prohibits discrimination of state a~d local 

government as service prpv.iders: 


2),' Title 3 llDA - accessi~ility issues;" 


* 	 can refer complaints to other agenoies (HHS, Transportation, 

'&. Educat:i.on) and keep anything pertaining to legal system;
. 	 , 

* 	 working with education 'on compliaoce reviews and litigation 

,CLOSING AND ANNOUNCEMENTS· ., 1 . .'* 	taU..
Stan thanked presenters/for helping to layout complex map of " 

advocacy resources.~(overviewed distinctions between various' 

DPe efforts r.,lating 1;0 disability i'lsues .. , J,v.." cio".",{ by, 

I"" v, 	h"'r c, "Y~ 1:i:L Ui,,~d-: J't7,~ /..v. L. {7I1l,,.., -_ t~
f>-	 (l, ,.:1' c;c/. ,,6Ct:..~y' n;)lhe ' . .. .f 

http:Educat:i.on
http:Congre.ss


As to future topics, there could be: 
1) a brief follow-up from the various P&As, EEOC, DOJ, and LSC as 
to how they will increase their mutually supportive activities 
and improve access for potential clients with disabilities' (it 
would be a'nice change of pace-to actually pick-up the same topic 
from one meet1.l)g to the' next aPd~monstrate some forward;...... VJr?b,· . 
progres~fkJt.v4.-d.. hcvttj v:jr-~ ...py Cv...,tvr.,.l .... _d- f7-,~ .. ~::.t .v.r4· J 

, c#?vJd- J,~ve.. we ~L role. I.,..., h-ture vVI/f?-,r__ eltJltJ d1..,,( 

2) Fernando Torres-Gil would' like to tell this group more about ~ ,,;,6Ut~J 
the White House·Conference on Aging and its 1mpl~cations for the ~tc). / 
disability community; . 

, 
3) an introduc.tion ,to the National Disability Policy Review, its' 
relationship t:o the Federal Disability Accommodations Working 

'Group,' and to getting input and involvement from this overlapping 
group of appointees. 

., 

, 




REPORT OF THE ADVOCACY SUBCOMMITTEE 

TO THE INTERAGENCY COMMITTEE ON DEVELOPMENTAL DISABILITIES 

..} FISCAL YEAR 1992 REPORT ON SERVICES 

PROVIDED BY FEDERAL ADVOCACY PROGRAMS 

PROTECTION AND ADVOCACY 

- FOR PERSONS WITH DEVELOPMENTAL DISABILITIES (PADD) 
ADMINISTRATION ON CHILDREN AND FAMILIES 
ADMINISTRATION ON DEVELDPMENTAL DISABILITIES 

..... - 'OR INDIVIDUALS WITH MENTAL ILLNESS (PAlMI) 
SUBSTANCE ABUSE AND MENTAL HEALTH ADMINISTRATION 
CENTER .oR MENTAL HEALTH SERVICES 

- FOR INDIVIDUAL RIGHTS (PAIR) 
REHABILITATIVE SERVICES ADMINISTRATION 

THE CLIENT ASSISTANCE PROGRAM (CAP) 
REHABILITATIVE SERVICES ADMINISTRATION 

. ., 



STATUTORY HISTORY 


Protection & Advocacy Systems were initiaUy developed to address public outcry to the 
exposure of abuse, neglect and Jack of programming in state institutions for persons with 
disabilities. 

Protection & Advocacy Systems for Persons with Developmental DisabUltleS (PADD) were 
originally established by the Developmental Disabilities Assistance and Bill of Rights Act 
of 1915 (!'ublie Law 94-103). This was the nrst P&A program established and bas become 
the legislative model and the core system for other Federal P&A programs for p"ople with 
disabilities. The DD Act mandated that each state and territory establish a protection and 
advocacy system by October I, 1917 as a condition for receiving Its basIc state granl 
allotm..n. The .y,1em established 10 provide advocacy services must bave the abUlty to 
pursue legal, administrative, and other appropriale remedies to prolecl Ibe rights of 
individuals witb developmental disabililies under federal and state laws. The Governor In 
each state design.tes Ihe P&A System, and provides assurances tbat tbe System Is 
indep"ndenl of any service provider. The U.S. Department of Health and Human Services, 
Administration for Cbildren and Disabilities, Administration on Developmental Disabilities 
administers the PADD program. 

The Client AssIstance Program (CAl') was establisbed as a mandalory formula Irani 
program by the 1984 Amendments to Ibe Rehabilitation Act. Every state and U.S. 
Territory, as a condiUon for receiving allol"'ents under Secllon 110 of the Rehabilitation 
Act, must bave a CAP. The establishmenl DC CAP reflected Congressional beUet that 
personS with disabilities may require assistanU In obtaining information and access to the, 
services a.allable through Ihe programs, projects, and facUilles funded under the 
Rehabilitation Act. CAP provides Informallon and assistance to individuals -k1n& or 
receiving services under Ihe Rehabilitation Act, Includln& assistance In pursuing 
administrative, legal and other appropriate remedies 10 ensure the protection oC their 
rights. The U.S. Departmenl oC Education, orr... of S)l<'C1a1 Education and Rehabilitatlv. 
ServiCes, Rehabilitation Services Admlnistrallon administers CAP. 

" 

The Prolection & Advocacy for IndITkIuiIls with Mental IIInes!I (PAlMI) program was 
established In 1986 with the passage oC Public Law 99-319. PAlMI Is mandated 10 prolect 
Ibe rights of p"rsons with mental Ulness under Cederal and stale law, and to investigate 
allegations or abo..., and neglecl of p"csons residing In residential care and treatment 
facilities. The agencies designated 10 serve as the PADD system In each state and U.S. 
territory are responsible Cor implementing Ihe PAlMI program. The U.S. Departmenl:of 
Health and Human Services, Substance Abuse and Mental Heallh Services Admtnlstratlon, 
Center for Mental Health Services administers PAlMI program. 

The Protection and Advocacy for IndIvidnaI Rlgbts (PAIR) program was aUlhorized by 
Congress under the RehabiHlation Act .f 1978 bul DO runds w.... appropriated for this 
program unIU FY 1991. PAIR also has the authorily to prolect and advocate ror services 
to p"rsons with severe disabilities. PArR was designed 10 close tbe gap In advocacy services 
created by the eligibilily requirements of PADD & PAL\fI. PAIR Is similar to other P&A 
programS in its authority io pursue legal, administrative and otber appropriale remedies 
on behalf of people witb disabilities. 



In 1989, the Rehabilitative Suyi• .,; Administration awarded NAPAS a three-year 
demonstration projed to provide advocacy services authorized Cor PAIR. The NAPAS 
grant was used to fund projects in New Hampshire, Rhode Island and New Mexko. Based 
on the results of these tbree projects. Congress appropriated 5976.000 which funded eleveo 
states to provided PAIR services m FY 1991. All of th.,;e discrelionary grants went 10 
existing Protection & Advocacy Systems. . 

In FY 1992. Congress appropriated $1.074 million. which was also distributed through a 
discretionary grant program to thirteen agencies. Nine oC the origmal P&As were 
refunded. two new P&As were funded and one CAP received tbe PAIR granl. 

In FY.li994, Congress appropriated 5.5 milUon, hitllng Ih. trigger for Connula grant status 
($100.000 for states. $50,000 for territories). Congress bas _gam designated Ihe P.ADD 
system to operate the PAIR program m each state. 

The U.S. Department .rEducatio". Office of Special Education and Rehabilitative Services. 
Rehabilitation Services Administration administers PAIR. 

P&A AND CAP ADVOCACY.ACI1VITIES 

P&A and CAP activities include: 

v (1) Investigating. negotiatlng or medlatlng solutions to problems expressed by 
. persons eligible for P&A and CAP services; 

(2) providing toronnation and teebnicalassistance to other attorneys. governmental 
agencies and service provi~ers; 

(3) providivg legal counsel and Utlgatlon se ...ices to e"gible persol1'l. as appropriate; 

(4) providlog education and trainlng for staff. governing boards and advisor)' 
councils. volunteers. service deUver)' professionals, people witb dlsabilitles aod other 
advocacy groups, and the community. 

In addition, P&As and CAPs interact witb elected and appointed offidals to sba", 
infonn.lion which assists policy makers in makini Ie:islativ. Bnd administrative chanies 
designed to benefit persons with disabilities. 



CONGRESSIONAL APPROPRIATIONS HISTORY 


The following chart demonstrates the history of Congressional support for P&A and CAP 
programs: 

U.S. Congressional Appropriations 1976-94 (in $ millions) , 

PADD CAP PA~11 PAIR 

1916 1.5 
1977 3.0 ,
1978 .., 3.0 
1979 3.8 
1980 7.5 
1981 7.5 
1982 7.68 
1983 7.32 
1984 8.4 6.0 
1985 13.75 6.3 
1986 14.6 6.412 9.5 
1987 15.0 7.S 10.5 
1988 19.143 1.1 10.SS5 
1989 19.76 ,7.682 12.4 
1990 ',20.43 7.901 14.001 
1991 20.98 8.313 15.614 .976 
1992 9 22.500 9.140 19.5 1.074•
1993 22.506 9.296 20.8 2.430 
1994 23.753 9.541 21.957 5.5 

Formula Grants 

Each designated State and Territory .....I.es funding to implemenllhe PADD, PA~ and 
CAP program through a rormula grant. The formula, wbile slightly different ror each or 
Ihe three programs, Is essentially based on the population and per capita income in th. 
Sla!e. Each Stat. Is given a minimum allotment which Is incremental increased as th. 
population or the State increases. Approximately tw.nty States .....1•• a mlnbnum 
allotment for each program. 

In IT 1994, the minimum allotment for PADD, PA~ and CAP "as $266,266, $259,782 
and $100,000 respectively. ' 

The minimum aUotment ror Territories Is S\21,052, 5139,242, and $45,000 respecti••ly. 

In contrast, the largest State'recei ..d 51,957,574 ror PADD, $1,911,186 ror PA~, and 
$956,935 ror CAP. 



STATISTICAL SUMMARY AND k'iALYSIS 

Currently, Federal administering agencies use diJTerent criteria to determine dient 
eligibility. Basis eligibility for P&A and CAP is denned by the respeetiv. Federal statues. 
A»» and CMHS agree on the dennitlon of what constitutes a client in terms of /be level of 
services for the PA»D and PA!.MI programs. 

A client is defined as an individual/or whom the P&A system provides a direcl service or 
intervention. &ch individual client is counted onll once during a fiscal reporting period, 
regardless of Ihe number 0/ times he/she returns lor assistanu CT the number of setvius 
provided. Individuals carried over as clients/rom the previous year",. included In this count. 

In addition, to be eligible ror PADD advocacy services clients must meet the d.rmition of 
Developmental Disabilities as denned in the statute. Developmental disabilities are chronic 
and attributable to mental andlor pbyslcal impainnents which are evident prior to age 
twenty-two. Such disabilities tend to be life-long and result In substantlallimitations In 
three or more of tb. following major life activities: self-care, receptIve and expressl •• 
language, learning, mobility, self-direction, th. capacity for Independent Hvlng, andlor 
economic self-sufficiency. In addition, each system mnst establish aDJIual obJectl.es aod 
priorities for their actlvltleslndudlng case services. The priorities vary from State to State 
and are based on consumer input aod "view.. 

PA!.MI EligIbility 

Individuals eligible for"" ..ices under tbe PA!.MI Act must resIde In facilities which provide 
care and treatment, or have heen discharged from such facility within tbe pas! 90 days. 
Individuals eligible ror services also Include those In process otbelng admitted to a facility 
rendering care or treatmentlncludlnll persons being transported to or from sudl a facility. 
Facilities may Include bomeless sbelters, municipal detention facilities, Jails or prisoll5, or 
a Federal facility rendering care or treatment. The PA!.MI program mnst also establish 
priorities for case service. 

CAP Eligibility 

RSA dennes a cUeot of tile CAP program as one wbo has 8 record of confidential 
infonnation maintained 00 file, and one who has requested ~istaDCe in a situation 
requiring some type of Intervention wltb a Rebabilitation Act project, program or facility. 
Under tbis denn!tlon, a new cUent is counted each time a case is opened ..Ithout reaaed to 
the number of times tile same case may bave been opened and closed for a particular 
individual during the reporting year. 

PAIR Eligibility 

TIle 1992 Amendl!tenls to tbe Rebabilitation Act e.panded eligibility for PAIR to Include 
aU people with disabilities as denned by tbe Americans with Disabilities Act, lObo are nol 
eligible Cor services under the PADD, CAP or PA!.MI programs. 

http:obJectl.es
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Tho P&.As and CAPs >orved approximately 11,082 individuals in FY 1992 (October 1, 
1991 10 Seplembel- 30, 1992). 

PADD 39,900 
PAlMI 20,319 
CAP 10,800 

Racial/Ethnic Representation by % 

J 
PADD PAlMI CAP 

WIllie 73 62 78.4 
African American. 18 17 13.4 
American Indian 1 1 1 
Pacific blander Z L8 
OtherjUnknown/Not Reported 8 18 7 

% of eo... Resolution Through UtlgatJOII 

"PADD 4.0 
PAlMI 3.0 
CAP .1 

Non-cases provided information/referral 

PADD 103,000 
CAP 49.305 
PAlMI 49,175 

1M dG cdJ«Ii!Id an d'.e numbu ofcJimtJ $UW!.d by (1/111vf¥ ,PIfJ'JPT'U 1hrJui4 tncllt44 ~ lhwf: ~ 
/rN.nom • s4ni/kMl..,.;...... ~ 

'I'M _ ..", lhoul4.tJJ1! _ indi_ """ b<n<Jflt4d from tIu _ of dut __ 
poblmu~_ps.,.~_onJy_Inf_"1'/!fUIfJJ.Jndi_____ 
fJp<$ '"«i>lCl1li<m4J S4Nicu from 1M P'f'tI'I'n ... no, _ ., _ of II!<1"'ffOI!I. 

: "" 



RehllbilitDlion Services Administration/Office ofSpecial Education and ReiuJbilitative Services 
U. S. Department ofEducation 

Client Assistance Program (CAP) 
This program supports services to advise individuals with disabilities of benefits and services 
available to them under the Rehabilitation Act and Title I of the Americans with Disabilities 
Act. Individuals seeking or receiving services from programs supported under the 
Rehabilitation Act may also receive assistance in pursuing legal, administrative and other 
appropriate remedies to protect their rights. Each state is required to have a CAP as a 
condition of eligibility for the state grant for rehabilitation services. 

CAPs primarily resolve issues through individual and systemic advocacy. By statutory 
mandate, CAP staff attempt to resolve issues through negotiation or mediation before resorting 
to administrative or legal remedies. Although stales are not required to have formal 
procedures to address issues raised by CAPs, CAP personnel musl be afforded access to policy 
making and administrative personnel in the state. The CAP director also serves on the State 
Rehabilitation Advisory Council, the consumer advisory board for rehabilitation services. 

CAPs are operated by agencies designated by the Governors. In genern], these agencies are 
independent of any agency thaI provides services under the Rehabilitation Act. Funds are 
distributed among the stales according 10 population, excepl thaI each state is guaranteed • 
minimum of $100,000 and each territory at leasl $45,000. In'fiscal year (FY) 1995, grants 
totalling $9,824,000 were awarded to the 50 states, the District of Columbia, Puerto Rico, and 
five terrritories. Almost 65,000 individuals received CAP assistance in FY 1993, the most 
recent year for which data are available. 

Protection and Advocacy ofIndividUllI Rights (PAIRj 
One of lIle newest components of lIle stale protection and advocacy (p&A) systems established 
under the Developmental Disabilities and Bill of Rights Act, PAIR is mandated to protecl the 
legal and human rights of individuals wilh disabilities who are nol eligible for services under 
CAP or one of lIle other P&A programs. PAIR, which started as a discretionary grant 
program in FY 1991, became a formula grant program in FY 1994. 

PAIR activities include investigating, negotiating, or mediating solutions to problems 
expressed by individuals with disabilities, providing information and technical assistance, and 
providing legal counsel and litigation services. PAIR also supJXlTts education and outreach 
activities. Each year, PAIR programs must establish ease selection priorities based on public 
comment. Typical priorities include providing individual and systemic advocacy in the areas 
of employment discrimination, accessibility, and housing. 

PAIR funds are allocated according to population, with a minimum of $100,000 for each state 
and $50,000 for each territory. Fifty-six PAIR grants totalling $7,186,000 were awarded in 
FY 1995. 



, . 
Rehabilitation Services Administration/Office ofSpecial &1uctltlon and Relwbillradve Servlas 
1M. D"P~ ofE4uc1lli01l 

, Cli'1I1.As~ "'?s...... (CAP)' • ' , ' , , 
'I'hl$ program "PPOrl;', through IIl"nts 10 the StolP.<, .<etVl"", to advi", individuals with 

. disabilili ... <>( benoflt. and ..rvi"", .""'Iahlt to them tiMer tho Rehabilitation Act and Tille I of 
, t"'; Amen""n, with T.)i..bilitie., Act. lruIIviduals ...,;eng OJ receivlng services from prngrnms 

'lipporled undO( tho Rehabilltllllon Act may also receive assistance In purSulng ~, ' 
, ildmlnlsuatlve and other approptlall> rem<dles If) protect their rights.· Each State i. ""Iu;,,,,r '" 
!lave a CAP as a eondltion ot ellgIbiuty for the State grdllt for vUcaUolllll ,.babilitation 
~ 

CAPs primarily ;';"1.. isstleS through individual and sy.t<mic advocacy. Dy,tatutory 
mandalc. CAP 'll<ff atlompt to !'<:$Olvc wu.. tlu<>ugh negotiation or mediation ber.", =orting 

. to administrative or legal~, Although Sta1ea arc not required to have fonnal 
pro«<!= to addrc:s. is.... ";sed by CAP>, CAP pouOnncl mwt be afforded """""" to policy 
nWdng andadmini'trativcpcnonncl in the Slate. 'I'hC CAP dir<w:ir also """"" on tho State , 

'Rchdbillbltion Advisory Council, the consumer advisory board for voeatiocl rebabilitation 
selViCe.s. ' 

. 
CAP. """operated by agenoi., delis-<! by the aov.mors.' In gel!er.ll, these agenoics are 
independent of"'y aaenoy that !"""'Ides setVices under !he Rehabilitation Act. FlInd. am 
dl,$tributed amonr, the States according to popl.!latlon, el'oopt tti:d fOM'll Smtl! is euanmteed a , 
minimum of $100,000 and ....elI tenitnry lI! lea<t $4~,000. In Ii""", year (FY) 199'5, grants 
'ntliline $9,R24,cm __ awarded to the SO StateS, the Dl.trltt of Columbia, PuertO Rico, and 
five lemitarie." Almost ~,(ffi Individual. received CAP asilllaJ1Ce In I'Y 1993. the most 
r«:en! year (or whldldata 8I1: avalla1ilc.. 

ProlWion tmd AtiV<JC"I;Y qf//IllIvlduulR/ghz,: (PIIlRJ 
One..,C the n~t \:(..nnpontnf.S ~r Ule Si.l:ttli: p,rotccuoil amJ ~VQQI.cy (p&.A) sysietnS established 
under U.. lAwcluplIIl:ntal Di:WilluOb illld Bill of Ril:hts Ac~ PAIR i, mandao:d to, prate<t the 
~al emU bum;1t£ d~hts uf imJivldu&.ts willi disabilities wbo are not eligible for sernCC3 'under . 
CAP or olle of die ad.., P&.A pro,."",,, PAIR, whkb started as. ,di-uonary grant 
program in 1991, bcc&noa formula grant progiam in 1994. . ' , " 

PAIR activitk.s ~ludc investigating, negotiating, or mediating solution, to problems 
expressed by ind1~uals with disnbillties, providing informntion lUlQ *bnicm-assist\noo, Md 
proViding'legoi ooWlseland litigation setVices. PAIR moo supports eIl....tion and aulr_. 
aetivities. Bach year) PAIR programs must ~1ish ease selection priorities based on public 
comment. Typiual priorities include providing individual "1Id .yct<mic advoc>cy in the areas 
of employment discrimination, _billty. and hOUsing. 

J'lfty-rix PAIR granl1lot1llinS S7,IOS.(ffi were award.... in FY 1995" 
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Biu~ aphl.;;al Note 


-, - .
I joined the Dopartm"'" o£llduciIIion, 0fIl.. o£Speciolllducation and R.habUiwm Services, ins,,,' ,::' .. "" -'.'.~'; 


1991. M. member ofthe MMant S"""""'l'" stal!; I helped I. draft the Departnient'. guid...,. '" 

on od<lOOtio. services fur des! itu<Ients. Ilr1IILiferred to th.,Reh.blliution Setvi... . 

Administration to adminj..... the Client Assi"an"" Program (CAP) and the Protection and 

Advocacy ofIrufu.dulll J!jght. (l'AJR) progmn in 15191. I am """me)' (i,U" I~90~ Prior to 

joining the EdtlCR1l0n nepArtmMt., I derked fur _labor union and the- environment depa.mnent 'of 

, the World ];1I1lk, . ..' . 
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, 
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REPORT OF THE ADVOCACY SUBCOMMITTEE 

TO THE INTERAGENCY COMMITTEE ON DEVELOPMENTAL DISABILITIES 


FISCAL YEAR 1993 REPORT ON SERVICES 


PROVIDED BY FEDERAL ADVOCACY PROGRAMS 


PROTECTION ANO ADVOCACY 

- FOR PERSONS WITH DEVELOPMENTAL DISABILITIES (PADD) 
ADMINISTRATION ON CHILDREN AND FAMILIES 
ADMINISTRATION ON DEVELOPMENTAL DISABILITIES 

- FOR INDIVIDUALS WITH MENTAL ILLNESS (PAlMI) 
SUBSTANCE ABUSE AND MENTAL HEALTH ADMINISTRATION 
CENTER FOR MENTAL HEALTH SERVICES 

- FOR INDIVIDUAL RIGHTS (PAIR) 
REHABILITATIVE SERVICES ADMINISTRATION 

THE CLIENT ASSISTANCE PROGRAM (CAP) 
REHABILITATIVE SERVICES ADMINISTRATION 



ConllIflslonal Appropriations History 

The following chart and graph below demonstrate the history of Congressional support for 
P&A and CAP programs: 

U.s. ConllIflsional Appropriations Fis ••1 Ye.rs 1976.9.f(in $ milliuns) 

PADD CAP PAlM! PAIR 
1916 1,5 
1977 3.0 
1978 3.0 
1979 3.8 
1980 7.5 
1981 7.5 
1982 7.68 
1983 7.3Z 
1984 8.4 6.0 
1985 13.75 6.3 
1986 14.6 6.412 9.5 
1987 15.0 7.5 10.5 
1988 19.148 7.1 10.m 
1989 19.76 7.682 12.4 
1990 20.48 7.901 14 .001 
1991 20.98 8.313 15.614 .976 
1992 22.500 9.140 19.5 1.074 
1993 22.505 9.296 20.8 2.480 
1994 23.753 9.547 21.957 5.5 
1995 26.718 9.824 21.957 7.456 

Formula Grant. 

Each deSignated State and Territory receives funding to implement lhe PADD, PAlMI 
.nd CAP programs through. formula grant. The Connula, while 'lightly differ..! for 
each of the three programs, is essentially based on the population and per capita income 
in the State. 

Each State is given a minimum allotment which is incrementally increased as the 
pepulation of Ibe State 'ncreases. ApproJdmately !Wen\)' State, receive • minimum 
allotment for each program. 



,,} .. ... 

TOlal CUenls Served 

The P&As and CAPs sCIVed approximately 66,517 individuals in FY 1m (October 1, 
1992 to September 30, 1993). 

PAnD 36,700 
PAlMI 18,543 
CAP 11,274 

Racial/Ethnic Representation by % 

PADD PAlMI CAP 

White 73 62 78.4 
AfriCllI1 American 17 18 14. 
American Indian 1 I 2 
Pacific Islander 1 1 1.1 
Other/Unknown/NOt Reported N/A 18 4.4 

% of Case Resolution Through LitigatIon 

PADD 8.1 
PAlMI 4.0 
CAP .4 

Non-cases provided Information/referral 

PADD 88,000 
CAP 52,382 
PAIMI 52,863 

The data culkcred on tile number (If dMJtn SM'lfd by {lll three programs Mould includ' ooIy tJum it'ldividualt 
for whom a signiflClmt lmiiuJ W/U ~ 

1iu cli~nI dllta tFwuld nm ~ itu1illiduals w;Jw lnneflJi!!d from 1M 1'CJolw..ian uf class !u:'#Q(JS. Ofhu 
/I'(Jblmu iIfvoIvinggrvupJ ()f individuals w1w only tt<~ive injQfmoriol1 ()t' ~fU7tiL Indi~;dualJ ...'ho rtUiw oIher 
'ypet of educ4tional services from tht pt'l'>f?'ilnt life ncJ colmt~ (1J cliClfts of the progrtm'J. 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 

07-Nov-1994 04:21pm 

TO: 	 Stanley S. Herr 

FROM: 	 Carol H. Rasco 
Economic and Domestic poliCy 

cc: 	 .Jeremy D. Benami 

SUBJECT: 	 YAP/Kennedy-Krieger 

I have read through the materlals.~.did you keep a copy? 

I think you should call the Nancy Van Zandt who called as a follow 
up to the letter sent and asked to set up the appointment and tell 
her my schedule is packed with budget and legislative program 
meetings through Thanksgiving~ could you meet with them or answer 
questions over the phone as I hate to hold them off that long as 
well as my instructions from the Chief of Staff's office to hold 
the schedule open at this time post-Thanksgiving due to more 
budget/legislative program meetings to be scheduled after November 
18. 

Please keep me posted. 



E X E CUT I V E OFFICE OF THE PRE SID E N T 

08-Nov-1994 lO:46am 

TO: 	 (See Below) 

FROM: 	 Frances E+ Walden 

Domestic Policy Council 


SUBJECT: 	 President's Schedule 

FYI: 
The president departs for Anchorage, Alaska on Friday# November II, at 10:45. 
The departure is open to staff and guests. 

Distributlor;,; 

TO: Bri.an E. Burke 

TD: Jose Cerda] III 

TO: Michael T. Schmidt 

TO: Jeremy D. Benami 

TO: Paul J. weinstein, Jr 

TO: Stanley S. Herr 

TO: Stephen c. warnath 

TO: Michael Levitan 

TO: Gaynor R. McCown 

TO: Robert M. Berry 

TO: BEVERLY L. PETCHEL 


CC: Kathryn J. Way 
CC: Frances E. walden 



E X E CUT I V E OFFICE o F THE PRE SID E N T 

07-NDV-1994 12:29pm 

TO: Stanley S. Herr 


FROM: Frances E. Walden 

Domestic Policy Council 


CC: Frances E. Walden 

SUBJECT: :[nfo on Vogel 

Rec'd a call from Jo Staggers, Mr. Vogel's office. He is no longer 
part of the group. Ken Kunkelt Office of Equal Opportunity, has been 
assigned to replace him. 

P6/(b)(6)
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FEDERAL DISABILITY ACCOMMODATIONS WORKING GROUP 

Subgroups and revised analysis of departmental,and agency reports 

1) Employment ~nd workp~ace accommodations issues: 

* 	 alternative formats for job application materials (OPM, p.l).
• 	 automated referral programs for persons with disabilities, 

tlt~ed Project Able (Able Beneficiaries' 'Link to Employers) 
and the Job Ready Disabled Veterans Connection (OPM, p.2-3)

• 	 centralj.zed funding for reasonable accommodations to remove 
a disincentive to hiring persons with disabilities (VA, p.l)

• 	 sign language interpreters -,- grappling with quality, 
quantity, reimbursable agreements, and inter-agency sharing 
issues (DOT, p.l) . 

* 	 transportation-accessible vans & buses for events and 
train~ng -- grappling with this'issue (DOT, p.l)

• 	 monthly placement coordinator meetings addressing issues 
relating to employees with disabilities (DOT, "p.l)

• 	 bi-monthly disability awareness workshops (DOT, p~l)

• 	 suggest disability a~areness training become mandatory for 
all Federal managers and supervisors (DOE, p.2)

• 	 training programs to enable agencies to facilitate workshops 
. (DOT. p.l) 

* 	 DOT Coalition of "Minorities, Women, and Disabled (DOT; p.l) 
* 	 "The Employment of Persons with Oisabilities'! guide 

providing information on reasonable accommodations and 
an extensive list of resource agencies (HUO, p.l)

• 	 installation/reallocation of strobe lights as necessary for 
hearing-impaired employees (HUD, p.2) 

* 	 TTY provision; interpreter services, modification of office 
furniture and specially designed strength machine installed 
in fitness center (HOO, p.2)

• 	 DOE oht:ained OMS authority, in 1/93 for exemption from full ­
time equivalent (FTE) ceiling controls for hiring people 
with di9abilities~ Ceiling exemption hampered by OMS 
eulletin No.93-08 (DOE, p.l) , 
National Defense Authorization Act for,FY 1993 requires all* 
Federal agencies to give full consideration to displaced . 
Defense employees before selecting any candidate outside the 
agency -- propose act be amended/ central pool of FTE slots 
to allow hiring of candidates with disabLl~ties (DOE, p~1-2)

• 	 flexible working hours (Ae, p.l)
• 	 autom,ated vibrating system as evacuatLon alert ,(DOC, p.2) 

Affirmative Action Program Report for people with.' 
." 


Disabilities submitted to Equal Employment Opportunity 

Commission (DOC. p.3) , 


'program allowing each unit to set aside $1500 and respond 

positively to requests for reasonable accommodations . ­
recent examples of program use~include zoom caps ~nlargi~g 
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keyboa~d keys & voice'activated computer (DOC, p.5) 

* 	 review concluded for proposed statement of work for 
emergency/back-up reader and interpreter services (ED, p~l) 

* 	 revision of fire safety evacuatLon plan focusing on areas 
such as' audio and visual-warning systems~ buddy systems, and 
evacuation training with fire officials (E:O,~ p.2)

• 	 developing nationwide network amongst disability rights 
organizations and various centers to recruit highly 
qualified inoiviouals with disabilities & disabled 
individuals of color (ED, p.2J 
FTE'pool allocated two slots for readers, interpreters and"* personal assistants -'policy proposal under review for 
granting pool flexible authority to allow adequate coverage 
of all appropriate. requests (ED, p.l) 	 . 

* 	 :r:eviewlng accessibi~ity accom'modations, in Dept. 's move to a 
windows-based LAN and electronic-mail system (ED, p.2) 

* 	 voice-mail system improvements include accommodation of TDD 
equipment (ED, p.2) 

* 	 ADD provides guidance to public &. private sector on 
promotion and accommodations of persons with disabilities 
(HHS, p.l) 	 . . . 

* 	 ASPER manages department-wide interpreter services contract 
(since 3/83) (HHS .. p.l) 

* 	 contracted with on-line gopher server to connect it to'the 
internet (HHS, p.l) 
ASPER, OS & ACF installed electronic bulletin boards* 
accessible to employees nationwide posting up-to-date 
information on various personnel issues (HHS, p.l) 

* 	 all Public Health Service agencies participate "in Marriott 
Foundation's Bridges «transitions" program for young adults 
with di~abilities (HHS, p.l) ~ 

* 	 HHS hosts biannual conference to exchange techniques for 
recruiting, hiring, promoting and accommodating employees 
with disabilities (HHS, p~2)~. 

* 	 CEO & ASPER ,Working Group on Career Mobility resulted iD new 
department-wide approach that includes new recruitment and 
promotion strategies r mentoring program, & project ABLE 
(automated applicant referral system matching people with 
disabilities with Federal job'opportunities] (HHS. pp.6-7)

• 	 OCR addressing"accommodation issues 1) provision for 
interpreters for hearing impaired persons seeking medical 
attention 2}provision for modification of work schedu1es~ 
job: restructuring, and use of' devices & equipment & 
3)provision for physical accessibility (HHS, p.8),

* 	 addressing issue of provision of ~ign-1anguage interpreter 
at all meetings and ceremonies (DOL, p.l) 

* 	 addressing issue of provision of adequate telephoneJ 

communications including TDD devices &'how to ensure that 
all employee,S handling incoming calls are trained in its use 
(DOL, p.2) ~ 

* 	 responding to increasing number of requests'to work at home 
and modified work schedules (DOL, p.2) 
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considering elimination of any nno animals" policies ­
agency has employees who use seeing-eye dogs (DOL, p.2) 

evaluating when & where pictorial signs are needed (DOL, 

p.2) 

having ·plans in place ,to evacuate safely (DOL, p?2) 

addressing how to restructure existing work areas to ensure 

full accessibility (DOL, p.2) . ' 

provides training work sites for vocational rehabilitation & 

involves community groups to recruit employees (DOL, p.2) 

DO~ is member agency of JWOD Program to provide job 

opportunities for Americans who are blind or have other 

severe disabilities (DOL, p.5) 


2} Building and other accessibility design issues: 

updating UFAS standards to be consistent with ADA 'standards* 
(GSA, p.l) 

limited waivers or modifications of UFAS granted (GSA, p".2) 

ongoing (to date) accessibility training program trained 

over 1~200 GSA employees - tra1n~ng also given to several 

Federal agencies (GSA, p.2) 


* 	 all new design ~nd construction projects will comply with a 
more stringent standard (whether UFAS or Title III ADA) 
(GSA, p.l) 
all new construction and renovation projects to meet ADA and* 
UFAS standards (EPA, p.l) 

all elevntors and some water fountains renovated to meet
* 

. ADA 	 or UI'AS standards (aUD, p.l) .' .
• 	 ADA-required signage, power door, ramp and private shower 

installation in some areas-(HUD. p~l-2)

• 	 ramps, aocessible oontrol panels and bathrooms installed in' 
Headquarters (EPA, p.l)

• 	 meet ADA requirements when leases renegotiated or 
renovations made in all buildings owned or leased by EPA 
(EPA, p.l) 
small" renovations undertaken·'solely for ADA accommodations'* 
(EPA, p.l) " 

all new laboratories designed to be adaptable for use by
* 
persons with disabilities (EPA, ·p.l) 

* 	 urge all Federal agencies to adopt ADAAG as design standards 
for cona";ruct1on~ leasing or alteration of Federal 
buHding,,/facilities (AS, p.2) 

* 	 'eievators: modified, stairwells updated, rest rooms surveyed 
and/or installed, rails, braille signs, 'dual access door 
operatorH, TTYs, TODs and sound amplification systems 
installed in various operating units (DOC, pp.1-3) 

* 	 SEA and NOAA relocated to fully accessible buildings (POC, 
p.l & 3)

• 	 forthcoming report to confirm operating unit goals and 
accompliHhments. for faci.lity accessibility (HHS, p.2) 

* 	 addressing issue of maintaining fully accessi;ble bathrooms 
(DOL. p.:!) 
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3) Information, techno1ogy appli~tions, and public accommodation 
issues (including government information in alternative formats): 

special &9count for the purchase of adaptive technology to* 
ensure that federal employees with disabilities have 
equivalent access to all information resources to do 'their 
jobs (VA" p.4) 
over 20 accessible design publications available-in large* 
type, cassette tape. computer disc, and braille (AB, p.l)

• 	 press Federal agenCies and GOvernment Printing Office to 
produce materials in alternate formats (AS, p.2)

• 	 raiSing disability awareness issues to a higher priority 
(DOT. p.l)

• 	 ongoing classes nlntroduction to American Sign Language and 
Deaf Culture" (DOT. p.l) 

* 	 National disability awareness campaign at ali -agency levels 
-- guest speakers, videos~ etc. (DOT, p~l)

• 	 TDD systems provided.in Pub~1c Information Office (and at 
individual work stations (OOC, p.l)

• 	 "recently released BEA data available in voice recorded 
messages (DOC, p~l) 

* 	 Census Bureau accessible parking spaces established" for 
visitor" with disabilities (DOC, p.2)

• 	 TTY installed in Public Information Office (DOC, p.2)
• 	 Equal Employment Opportunity Office and Public Info. Office 

purchasE;.d decoders for close captioned videos (DOC. p. 2 ) 
• . Census , comprehensive disability survey (DOC, p~3)

• 	 Census I statistical brief addressing, in partE employment 
issues for those with disabilities (DOC, p.3) _

• 	 appl.icant referral system for individuals with disabilities 
(DOC. p.5) . 	 . 

• 	 DOD established Computer/Electronic Accommodation Program 
(CAP) in '90 to provide adaptive devices for employees with 
disabilities. {DOE, p.l) 

* 	 DOE'S efforts decentralized - suggest program be expanded 
and coordinated - raises issues of expense (DOE,p.l-2) 

* 	 currently conSidering establishment of central fund for 
adapt:ivj~ devices and support services similar to ODD'S CAP 
program - if approved wil.l. provide computer/electronic 
accommodations and reader/interpreting services (DOE# p.2) 

* 	 wire splinter installed (material.s purchased at hardware 
store) 'enabling interpreter to listen to & interpret calls 
(AB, p.l) . 

• 	 "The Information Infrastructure: Reaching Society's Goals."" 
- First chapter addresses meeting needs o£ people with 
disabilities {DOC, p.3). . 

* 	 6th annual Accessible COmputer Technology exhibit (DOC, p.4)
.* 	 free seminar focusing on advanCing modality choice through 

captioning (DOC, p.4) 
* 	 electronic hearing on issue of universal access to the 

National Information Infrastructure_(DOC, p.5}
• 	 Office of Special Education and Rehabilitative Services 
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contract established for braille services for departmental 
publications and documents through FY'1995 (ED, p.l) , 

* 	 developing policy for responding to requests for alternative 
formats (ED, p.2) , 

* 	 any department information, announcement or· document 1s 
provided in alternative format by,request {HHS, p.l) 

* 	 addr,es~ing issue of provision of information in accessible 
formats (DOL, p.l) 

* 	 . evaluating when necessary to acquire or upgrade equipment. 
and how to keep pace' with evolution of technology (DOL, p.2) 

4) 	Law .oomp.li~ce issues (:r::elating to', the Federal Government,. its 
grantees, and contractors): 

, 	 ' 

* 	 See' "Primer on disability Laws that Apply ~6 the Federal 
ExecutiVI:!t Agencies" . 

* 	 promptlY,responding to accessibility complaints (number of 
complain"ts decreasing' annually and cases 'being "c~osed in 
less time thus reducing back1og)(GSA, p.2) 

* 	 revision of Real Property Management M~nual to increase­
compliance with accessibility requirements (DOC, p.o)· 

*, frequent reiteration by the Secretary of nondlscrimination 
and affirmative action policies for people'wi'th disab:i.l.ities 
(VA, p. 3) 
17% of all OCR investigated complaints in FY 1994 were 
disability-related employment issues (HHS, p.8) 

* 	 inst.itutE~d new procedures for charges based on employment 
disabil.i~y subject to Section 503 of Rehabilitation Act and 
the ADA (DOL, p.5) 

* 	 regulations issued to provide uniform procedures for 
implemen~ing nondiscrimination provisions of' Job Training 
Partnership' Act (DOL, p.5) , , , 

* 	 department obtained $8,438,351 in financial awards for FY. 
1993 undE~r Section 503 and .the ADA~ In 'addition, i't 
obtained $1,962,906 in other awards (accommodations/ 
training). Thus far, for the first three quarters of FY 
1994"th" agency has obtained $3,070,935 with an additional 
$1,574,523 in other awards (accommodations/ training). The 
OFCCP haS! conducted compliance reviews nationwide. 

Revised October 5, 1994 
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Plunging into the problems ofthe retarded and emerging an expert 
By'ShemeRUIll- ~ L~ - ' 

,Sw:o!\taft'WrtIa • ,I _ '.AiIr~ 

\ ., -

Jane ~l1lng's jjf(" Is talum up
wlt."- the probkm$ Q( mental retar· 

, daUon, ~ has an 11")'flIJ'<.l1d son 
with Duwn II)'ndrome. worn III III 
!iftII~ ptqp'am tlmt &efVe8 UV! 
n:wdtd and lbelr fw:nllies IMld ~ 
(:lmtiy WWi named to a con".."lllSSloo 
w.iris!ng the ClIntqo ~ 
~on tlJc :I\lbjet1:. :,,; 
... , The 15·mtmbn ~ttalad' 

VI:'Kny c:ommJl~ will tuake reeom" 


J memiaUtms to f'l:WdenI atntDll 

and Health and Hur.nan Semres 

D!n:diJ;r \lI:Inn1l E.~, . 

; : The IIppo1t1l.;nent ~~Ma, 
, ~ ~g the dlance kI !!pend t1me 
_-with'cld ~ds - I!IIl and HlJ1;,ry 

Cllntoo. Shc btcame ~ds wtt.h 
the natJtfl's ftmt oouple IhniN!the 

" 12 yC!11'fl she I:ved ("UT bl<locka1rom 
the p-=ot's n>aru!1o.o In LItt.Ie 
Rock. Afk. Mrs. ftownlrlg W;&$ td!;lO 
il pndnct 0ipWI\ tn au O:tntan'. 
1982 and 1984 ~ cam­
~ - . In tJll, ~ wJ:ien, !be 
ClIntoos 1.i'I'«1, ' 

, Mrs. ~ III'tw naw itve31.n 
~~mil Park. til tht= $t>.\1t'W~ d1. 
n:dM of commwtlty IIeI'\tke!. ro.' 
the ASIJOCiaUon of Retarded Cltl:" 
-..1ARCt s,tw,. bc:flBn YIlhmtcct1.l:lt 
with the~ In nmvcr22 

'yean ago, f>.ru.k thm. she WM d£>. 
. IlIg a fuvor fur frIcnds n:J1/\bIl!taUog 

group howIln,( fo. ARC, Mrs. 
~\Ing.. 45, Illrx:e b.u becolnt an 
~ (JJj mental retaTdabon, and, 
perhaf'$ more tm;!Qrt.ant. hw to 

, Work the system 1.0 gel g;n;nu and 

Q: Mit ~ mm m>IllY ye4l's ago," 
menUti r-e!ardlltlOfl was.rome­
thing m"'iIt j)/roplp dtdn't wrulf In 
.!tlnk uboUI. But in the P<l-1It dee' 
adF or more, tim/. see1l'lll not to bo! 
the oo.~, at !.east 1/1 thts ooUt!b1l, 
What'$ elumged? 

" ,
A: The most ImporWlt change has 

"""""~$".ft_ 
Jane Browllini ofScverna Park bas been !\amed to a l'<m!e.i:t::;,!on 
that a~~ tnt C!i::Wt; a.ctuUuUltl'lluon on menta! retIlTdatitfa, 

-


Ou" was very UC!U,lg 1.0 WI, I N!' 
TMJUbef peopiesayillg. 'We've gone 
HnIlywQlQd' s.;.meime with Down 
syndrome !actor C'Jl.m B\.Irke. ~ 
as Corlc;ii playl!d a kmllrlg mle TIll!: 
$br()W also !Ihcwed how an ocdInaly 
fmolly wtt4 II. dilid w".th dl53hilll1es 
a:rped WIth day-UKIay life, 

And 1 remer.!xr one Q( the fast 

·th!:waYIKml.r.:mewlthab:irde:rI!ne· 
'" wauld nct, I knuw tIue rt"\1cw$ ­
are gwd. but fro waiting f« tnDt'\"­
people tit see tht /lim, to _ tb~ 

dfl:ct om In.: avmo~ pmiIln. 

q: What dO!imt 
, 

think js /fie neo-I 
$l<'P len people with men(al dts­
nbilW<'$? ..he there other bar· , 

-llln~(utuTe~'t~~~y~tanl.
w cliiki«:I1. In tIlanymses. ~ 
cluldr:en are now m1ddte-Il#d-oc' 
cldrr, Thl!:SeaKclIlldrnt whohm't: 
!;Ic!oen wpported - with lliUe h.elp 
- \;Iy thdr~Tl:ls bone reu· 
!l(l!l we i~ uruvP:Nal health care 
- to ca.n!i for theat adullS wlth dis· 
~. • 

AhIa. theJ:~ are ~k with db· 
abtUHt'S w110 need troJnlng. jQl;m 
a.rld h~, The llM gDe'j. un and 
~' 

Qn.e ~ ARC of Mary1IInd has 
b kl «<kI: the A~.m$ Wllh 01"" 
abilJ!)' Act to day ca.<>e provldetll 
~UleSiatc. _ 

A klt "p;aI'f'.nu. with "hlld:en 
with ~ can't find day em>: 
b«.'Au",", tm' proWlder& say thtlr 
~s and buWlriV arun fqIl!pped 
to~ptthem, 

What we W".nl t4 do Is wark 
(with! day cafe centers lo sh""" 
them pracUcah"ays w make thr 
lnmslUon ~. 

This IS eoJ.mportanl. We need to 
sIan maIn,>lreII.ll1.1rlg as soan as 

-=~e. both fOI the ctilld and the­

! am poIfltIVt: thai the I~ 
ut my sen Paul Is ttlbdi deara lIJId 
tha{ he !1M a larger V<X:3bu11lry be­
~ he was ~ to: typICl.IJ 
chUd:resJ -- wh¢ were learning: to 
ulk- from tllr ~,..;. 

Any Y'''1I1€ cbll<fwho Is dclayro 
In spe.ecri Q> ~ wtU I~ 
IIXII'!" wbell he !Ii exposoed til: tihCT 
y~ chtIdNm who ate abo bab, 
bUng beca.WIC that ~1iI~' th~ 
~1Iilr.i to ka,m II:) rtlIIp<m.d. KJ,IIII(t.'t: 
other kiI:I!!. 

Q: YQI.tr tts\tme says you ;rt, 
ttfwo' a rochelor's degree 1'1 
EngUsh ftt-erou, .... from flu!' Un!' 
verstly oj 'fexas at DaUa:$·,tn 
1978. But it ,I/$O!l<lyS yoll <).1'...- ,m 
(Jl!u't(J c;cmmu/e<,s, btnllds a.nd 
!tulo: force, <JIlt mentn! I't'tarda· 
liQn, am<lr;g atlier.atUpUte..~ How 
d~d yo.!.I breame an expert (Ill 

takingelas-.· 
Myfa1flI.lyhasrtla\"edaround~ 

C<lIM m my husbamt's job. Ukr 
hush.u,d, John W;Jltwn BNwtltng 
m. i-<; the genernl manager lor sak:s, 

- Ea!l1X1'l'! dMsIt>n, Master fl;\lktmI. a 
dlvlilloo of $atldiu (If Swtt:zMiamlJ 
fve 1eruned $0 much by w<>l'lUn¢ lit 
vaTlUWJ ARCs - th"",, an: 1,200 

ct-.afller~ r1a!l(mwlde. SO!:neUn1¢$ 

rve _ked llS II YUhmtee<, and oth· 

<:r UllleS! huvt bern paid. rm b:U1g 

pa¥lln 1hhI.Job. 


Q: U-'hal ,005 yQW rearlklf> wilen 

YOll I_ned yoo. SOlI had Down 

$JP\<I~ . 


A: First. let rot say (hat ! hllve a 

14·y>:a:r..cld~m. Joh(J Wtlllam N.I 

oon't warn t(l leave htm out. Patd 

Corrwlilh. ....b~ was hom In 19$3, 

hM Dow:l syndffiln(!.


1-..'tI.l not atadlhotTlficd utPauh 
blnh.. ] w"s not ,'xpe-ctitlg !< son 

with Down 1I)':fldramt, bet It had 

sort of I>Wt IJ1 ~ back t:<f f!l}' m.lJ:lti, 

Who:n J Iooktd at him! felt a real 

,;enlOe ,of reoognl~l(>ll. • 


P.:tul hll:! ch<U'\Rfd our ltves In a 
v<:'t)" po:rJllvl;' way. WI;' hlNf m"lk 
~ ChWl!le-:>, 1 worked ftill rtme 
!wIth ARC! W)ti1 he M$rt.w going to 
iIiC'hool, bul >rino<' men, f\'" ~"llt back 
11:Ipa.!'t time. Parlof thalli becaU$e 
of hI!; <1tsal::ill1ty: n'erythlug takes, 
Ul,~. h u.kt'S Paullill~ to walk. 
tI<Jwn 1m staJi";; or put 00 his ~ 
But rVt IK'!:n finlr.haud tm mt1cil· 
meh' that Paul hall broumrt O)Qther 'I 
ll'iro, 

Q: How will you mix ,.,orkH'I.g , 
w,th ARC with ,.",.,.king (In Ihe 
pre~tdnu'$ ~? 

A: What f!!! drJdngt;. blldngARC's 

gool/II.O the prtS!dent. Ow- central 

office I/u$t OU!.~1<k BokltlUlvr<i al­

ready wrow ckW:dy with W1ISb!:l& 

ton ~~iISC _ a.t' so ~ by, Fur 

Cl<Ampll!:, we are frequently called 

ulX'fl to supply speak~ for <:11»" 

taken ~ In SI:lCIety, fWpk wtth flUl chalns 00ttlg aklng.I£OIlg. s.Ili' nn-ll? mertl<.tl rcliUlful«m? ~m,'" heartI\gt. {In pcoplt wM 
mt:otal dls/Ih1lltle:ll lIIJ:'e nQ l~ Qt' t~t·mo.nth ~ of (:C~ rnmtal ~t.\e$, 
kcled"\IIIly~hlddenfram!Olgb1. dab that r~ on emp~ A: M= than 7.0C<i Mal)'lam;lt'fs A: I have kame<! II lot- (;um The pres!drmt's ~will meet 

M<tlIlsc.reamq children with wtth:!lOm<! type m&~bil!ty. that are on ill warung list for service! of I1ands'()Jl upertenc-e, a~ a v(I!M' anlJ wm'k 1.0 !)Jt:1'\d !e'a.ch J'lppctnlro ' 
dJ$.!lbtl1tle11 b,U) ~ scbooia 1$ _""'Y.v"ryll\$!b!e, an ~l1ptloos, $0 Ihere h l); lut of Wet. l~ • taken oonllitu!'Jg edt .. rncrniJdsl ..gmda Inw the ~ 
anotIm gam, ~ Ihc new movie, "fl)~iG>aT!p: workWcdo. taUOO tlQlJr.Ic:$. r d1d not have il Oeut's iIgMcta for ~g {ftIffi 

The ~'~"Ufl! eoes. lis veJY ga.;;.:l Tom!-f.J.nka capt~ AgIng parcntlfanw~ about . plan; JJust pJungr.l In :m4 wned Qdrn:auolJ (0 u.~ bea!:th 0EU'li:. 

::... . , - ­
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THE WHITE: HOUSE: 

WASHINGTON 

Meeting of appointees with Disabilities 

NQvember·8, 1994, 2:00-3:30 p.m. 

Roosevel t Room 

The White House 

agenda 

We~come and introductions 

Protection and Advocacy (P&A) Systems 

• 	 P&A for Persons with Develo~tal 

Disabilities 


• 	 P&A for Individuals with Mental 

Illness 


• 	 P&A fbr Users of assistive 

Technology 


• 	 P&A for Individual Rights and the 
Client Assistance Program 

Other Sources of Advocacy Assistance 

Open Forum 

Closing and Announcements 

Carol H. Rasco 
The White House 

Bob WiHiams 
Department of Health 
& Human Services 

Natalie Reatig 
Center for Mental Health 
services 

Department of Health and 
Human Services 

Carol Cohen 
National Institute on 
Disability and 
Rehabilitation Research 

Department of Education 

Parma Yarkin 
Vocational Rehabilitation 
AdmInistration 

Department of Education 

Alexander D. Forger 
Legal Services Corporat~on 

Paul S. Hiller 
~qual Opportunity 
Employment Commission 

Liz Savage 
Department of Justice 

Full Group 

Carol H. Rasco 


