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IMPLEMENTING THE COURT-RELATED NEEDS OF OLDER PEOPLE 
AND PERSONS WITH DISABILITIES 

By: Bill Seott 

TOPIC I: BI!ST PRACTICES 

OBJECTIVE: To Identify the best prBc~ees, technique and technologies available to 
respond 10 the Amerlcel\$ with Dlsabll~les Acl (ADA) and state laws and 10 enhanca the 
Judicial system' s e.ccesslbll~ to and InclusIOn 01 older people and people w~h dlse.bll~ies, 

I. 	 PROBLEM: 

The broad deflnttion applied to people with disabilities under the protective umbrella 
01 the Amtlricens with Dlsabllttles'Act makes tt necessary to first recognize Ihe 
existence 01 e disability related problem. , , even when neither the problem nor the 
dlsablltty Is readily apparent. 

A. 	 Examples 01 visible disabilities; 

I 	 Orthopedic ImpalrmenIS/,I/.,:splnal cord Injuries; cerabral palsy; muttlple"-" 
eelerosla, polio, arthritis; muscular dystrophy and other lorma of muscle 
weakness, lack 01 coordination, nerve damage or .llliffness of jolnte. 

B. 	 Examples 01 Non-Visible Disabilltin; 

Sensorial Impairments I.e., deafness and hard 01 hearing; visual 
Impairments; hyperaccussls: chemleel sensltiv~; ate. 

Mentel and emotionallmpalrmenlS i.e .. mental reterdatlon; mental Illness: 
organic brain syndrome. 

C. 	 Examplss of other Impairments include epilepsy; diabetes; alcoholism or 
drug addiction; obesity; amputations; cardiac and respiratory problems; 
autism; CVAs (strokes): brain Injury; etc. 

1 




SELF-TEST 1 

What dlsabllitres can you name that art! not Included In A, e, and C above? Try to list at least 
five (5): 

1. 

2. 

3. 

4. 


5. 

II. 	 DISABILITY RELATED CONCERNS 

It Is very difficuR, WnotImpossible to understand Ihe Implications ofllarloue disabling 
conditions without actually experiencing that d1aablltty. The appropriate manner 01 
treatment of aperaon wnh a disability Is frequently directly related to one'a IamlUartty 
with the specific Implications of the disability and then treating the individual wRh the 
same respect and dignity that would be given to anyone else. The following are I") 
some helpful hints for effective Interaction with people with disabilities: 

o 	 USECOMMON SENSE· Most people with dlsabllHles want to be treated the 
same as anyone else. Acknowledge the dlaability ONLY HIt hu a direct 
impact on the situanon or the Interaction, i.e., ~ leacceplable to ask ahearing 
1"'1'01""; po,.nn ~ what i.1M bast means of communicating with them, or to 
offer to read .the menu to a blind person.. 

o 	 BE CONSIDERATE - Show the person with a disability the same respect that 
you would exp$C! to receive. Additional patience may be required at tlmee 
due to the disabling condition, i.liI.. an olaer person using a walkar "'''1 "'k.. 
longer to get from point Ato point B. 

o 	 COMMUNICATE WITH THE PERSON WITH THE DISASIUTY - It Ie nO! 
difficult to communicate with aperson with adisability. In some caelt9, It may 
take a little more lime or effort, depending on the IndMdual, but the person 
should be spoken to DIRECTLY rather than through a non-disabled 
companion or Interprater. . 
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SELF.TEST 2: 
, 
'--, Answer the following questions "True" or "Fals&". based on the aforementioned disability 

. related concerns: 

1 . 	 As&lstlng a wheelchair use. up several steps by lifting them or pulling them In their 
wheelchair Is acceptable. 

True 


False 


2. 	 Opting to communlcete whh adeaf person by note writing rather then obtaining the 
services of a qualified sign language Interpreter is acceptable. 

True 


False 


3. 	 Moet people who are blind are also hearing Impaired. 

True 

, False 
~. 

4 Incontinence Is the same as Intolerance. 


True 


False 

. 

5. epileptic seizures ara always disruptive and easy to detect. 


True 


False 


. 
III. 	 THE SOLUTION: 

There Is no single solution or answer to the broad range of dis&binty related issues. It 
Is, however, necenary to be familiar with the arch~ectural. as well as the 
programmatlc barriers that exist w~ln the courthouse before attempting to cOl!1l' 
up w~ soIUIlons. To make this procen manageable. we should divide the areas of 
acceSsibility concem into the following lour sections and look tor barriers thet inhibit 
or prevent someone from participating fully: 

3 
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A, Locomotor - activities thai require ambulallon, locomotiol'l or the ability to 
physically move from one place to another, ·0 

e, Manipulatory 
or pulling, 

actlvldes that require grasping, plnchl!'lg, twisting, pushing 

O. Vision - having "normal" Sight or a vi9uallmpalrment that Is correctabla by 
standard aye glasses. 

D, Haarlng - having "normal" ability to hear wtthln Ihe standard range of 
frequencies and deCibel levels without a heartng aide or aBlative listening 
device, . 

LIST OF POTENTIAL AREAS OF ACCESSIBILITY CONCERN WITHIN THE JUDICIAL 
SYSTEM, INCLUDING THE COURTHOUSE. 

STATE AND LOCAL AGENCIES: 

• 	 Governor's Committee or Commission on Disability Concerns 

Oovnly and Municipal (Mayor'8) Committee or Commission on Disebillty Concerns• 
• 	 Local College ot University Disabled Student Services 

• 	 State Ohapter of the Paralyzed Veterans of America and Disabled American 
Veterans 

• 	 Stete Vocational Rehabllttatlon Services 

• 	 Independent Uving Centers 

• 	 Lacel Rehabilitation Hospitals 

NATIONAL AGENCIES: 

• 	 U,S. Department of Justice 

• 	 The Archttectural and Transportaijon Barrier. Compliance Board (ATSCS) 

• 	 The President's Committee on Employment of People with Dieabll~1e8 

• Nallonallnst~ute on Disability and Rehabilitation Research (NIDRR) 

• National Organization on Disability (NOO) 
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• The Job Accommodations NelWork (JAN) 

• The Amerk:8n Bar AnociaUon 

• The National Judicial College 

THE CITIZENS ADVIS~RY COMMITTEE 

One of the most valuable sources of Information on a Iocalleval, however. 18 the CHlzens 
Advisory Committee. This Is asmali group of Individuals (5 to 9 people) who are Interested 
In and knowledgeable about disability Issues. and are willing 10 lC! in an advISory capacity 
regarding accessibility Issues related to the courts and court services. 

The committee should. to Ihe extent ponible, Include representatives of the four major 
disebility groups: 

Hearing impairments 

V1suBllmpairments 

Mobility Impairments 

Developmental dlsabilltles. 
I'

i
'----"" 	 An archllaC! 

An engineer (rehabilitation engineer. ~ ponlble) 

An admlnlstraUve officer of the court 

II facility manager 

An otherwise Interested person 

The formation of an advisory committee of this type Is highly recommended In the ADA 
R"OlilAllnng "g "" ..x""U.."1 owreo of guld .. ne" I" prlorltlzlng Ihe proe... of providing 
accessibility to the facility end services. 

Iv. ASSlsnVE TECHNOLOGIES: 

Modem teChnology has Introduced a wide range of asslstlve devices and adaptive 
equlpmentlhat enable aperson wtth adisability to participste more fully In activities 
than 1& past years. Many of the technologies art 'low teCh' as wellu 'high tech", 
and are not nearly es coat prohibitive as one might think. Thlllollowing Is e partie/list 
ot adaptlv" lm:;hnyk;.Jwllll~ lhat tile fstllJlly I:lytlliliule to uaist people with various 
disabling conditions:' ' 



• 	 I'M or Infrared Assistive listening devices fro people who have a mild. 
moderate or profound hearing 1088 i /~ 

! 
• 	 Real-Time Closed Circuit Captioning lor 'Instant' communlcatlon wfth II 

person who Is deaf 

• 	 Braille translation soft wear package for: converting standard written 
documents into Grade 2 Braille for people who are blind . 

• 

• 	 CC1V print enlargers for people who have significant visual Impairments 

• 	 Voice Synthesizes for people who are non-verbal or have significant speeCh 
difficulties . i 

• 

• 	 Optical Character Recognl1lon packagea are also available !or converting 
print to sound 


I 

• 	 Telecommunication Devices for the Deaf (TOO) enable people who are deaf 

to communicate via the telephone . 

• 	 1.lght weight mobility aides i.e.. brllcas, walkers. wheelChairs, etc. 

SELF TEST 3 	 . \.
, . 	 111e definition Of 'Disabled" DOES NOT Include people who have been diagnosed 

HIV positive. 

True 

False 

2. 	 A parent of a Child with a disability CAN be barred; from employment In a Judicial 
system or. the basis Of expectec frequent absenj:88 due to the Child's dlaabillty. 

True 


False 


3. 	 One Of the primary funetlona Of the Citizens Advisory Committee Is 

4. Ust one Orthopedic Impairment; 
Impairment. 

,• 

one SenSorial, Impairment; and one Mentel 

/"""\! 
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. 5. Indicate which former U.S. Pre!lldent had which disability. 
, 
\ ..../ a. Franklin O. ROOlleve~ 1. Hearing Impairment 

b. Gerald Ford 2. Mobility Impairment 

c. Ronald Reagan 3. Mental Illness 

d. Abraham Uncoln 4. Lowar Back Injury 

8 . John F. Kennedy O. None 
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MEMORANDUM TO J PIERCY, DEPUTY DIRECTOR OF PERSONNEL 

From: Stan Herr, Domestic Policy Council (x2372) 

Subject:lO~~~~itectural & Transportation Barriers Compliance 
Board 

September 24, 1993 

I work for Carol Rasco and we are writing to bring to your 
attention four vacancies in the Public Board to the so-called 
Access Board whose full agency name is listed above. 

These vacancies will open up on December 4, 1993. This Board has 
a pivotal federal role in ensuring the Presidentts pledge of 
inclusion and integration for American with Disabilities. It is 
also charged with the duty of implementing the vital Act of that 
same name~ The Administration has not had the opportunity to make 
appointments to the Access Board yet. 

Could you please keep us posted on progress in securing top
flight appointments to these posts so vital to the disability 
community~ We hope to be able to reinvigorate this Board which 
has a crucial mission in upholding the president's pledge of 
ensuring a national disability policy based on "inclusion, not 
exclusion." Thank you for your help with this matter. 



THE WHITE HOUSE 


WASHINGTON 

MEMORANDUM TO JAN PIERCY, DEPUTY DIRECTOR OF PERSONNEL 

From: Stan Herr, Domestic Policy Council (x2372) 

Subject: US Architectural & Transportation Barriers Compliance 
Board 

September 24, 1993 

I work for Carol Rasco and we are writing to bring to your 
attention four vacancies in the Public Board to the so-called 
Access Board whose full agency name 1s listed above. 

These vacancies will open up on December 4, 1993. This Board has 
a pivotal federal role in ensuring the President's pledge of 
inclusion and integration for American with Disabilities. It is 
also charged with the duty of implementing the vital Act of that 
same name. The Administration has not had the opportunity to make 
appointments to the Access Boa~d yet. 

Could you please keep us posted on progress in securing top
flight appointments to these posts so vital to the dLsability 
commun1ty~ We hope to be able to re~nvigorate th~s Board which 
has a crucial mission in upholding the Pres1dent t s pledge of 
ensuring a national <Usability policy based on "inclusion, not 
exclusion.. 01 Thank you for your help with this matter. 
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