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P2 Relating to appointment to Federal office [(a)(2) of the PRAl. 
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PS Release would disclose confidential advice between the President and 
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C. Closed in accordance with restrictions contained in donor's deed of gifL 

RESTRICTIONS 
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BI National security classified information [(b) (I) of the FOIAl. 
B2 Release could disclose internal personnel rules and practices of an 
agency [(b)(2) of the FOIAl. 
B3 Release would violate a Federal statute [(b)(3) of the FOIA]. 
B4 Release would disclose trade secrets' or confidential commercial financial information 
[(b)(4) of the FOiAl. 
B6 Release would constitute a clearly unwarranted invasion of 
personal privacy [(b)(6) of the FOIAl. 
B7 Release would disclose information compiled for law enforce­
ment purposes [(b)(7) of the FOIAl. 
B8 Release would disclose information concerning the regulation of 
financial institutions [(b )(9) of the FOIAl 
B9 Release would disclose geological or geophysical information 
conceming wells [(b)(9) of the FOIAl. . 
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··Ke:nx Accessories , «.I.~:limJhH:> 
'<'~~;i¥»to enhance your success 

Ke:nx Videos i 
Are vou the kind of 

perso~ that does better 
after seeing something in 
action? Then these two' 
videos are for vou. , " 

Ke:nx Basic Training Video, 
Great for in-home, school or workshop use. Step-by-, 

step how-to'S and ideas. Work at your own pace. 60 
minutes. VHS. 
M42V $15.00 

People Using Ke:nx 
See how Ke:nx makes a difference in real-life situations. 

featuring actual Ke:nx owners in their own homes, schools 
and support facilities. 20 minutes. VHS. 
M42VP $15.00 ' 

Ke:nx Ready Workshop 
for trainers. This packet includes everything you need to 

do a Ke:nx workshop. It includes both of the Ke:nx videos, 
complete trainer's guidebook, course outline, overhead 
transparencies and materials for handouts and overlays. 
TOl $69.95 

Products on this page help you to 
start working productively -, fast 
- even if you are brand new to " 
Macintosh computers and Ke:nx. 

PowerBook Mounting Plate i , 
The PowerBook Mounting Plate lets you mount your Po\verBook computer to 

your wheelchair system :- or anywhere you use a mounting 
system. Place the PowerBook on the plate. which haS 
brackets and fasteners to hold the computer secure. The 
plate attaches to several widely used mounting systems. 
Perfect for those who use Ke:nx with their PowerBook for 
alternate keyboard, scanning or Morse code input. 

Requires a mounting system available from these' ' 
companies: Daedalus Technologies, phone 604-270-4605, fax 
604-244-8443; 0./. Technical; phone 604-436-2694; Mitek 
Industries. phone 805-933-3925. tax 805-933-3985. Fold­
down mounts are NOT recommended. 

'942 $110.00 MAC 
Nore: See :Joge 27 for iniormorion on rhe Modnrosh Po~erBook Wheeichalr Barre"l Power Adaprer 10 suc~'emenr you r::x"e 
i(e:nx needs 

ZoomCapsTM Key Labels 
By: Meeting the Challenge. Stick-on k~y labels help 

visibility of letters. numbers and functions. Use them right on 
your keyboard. For quick Ke:nx key rearrangements while 
using the Assisted Kevboard input method. stick them on a 
moisture guard that goes on and off the keyboard easily. 
ZoomCaps 

White on Black/Apple-Mac 601 $10.00 
Black on Beige/Apple-Mac 602 $10.00 

Dual Lock i 
. Heavy-duty, Velcro-like fastener strips. Holds a switch 

or. Ke:nx box fast to desk. wheelchair tray. computer or 
anywhere. Adhesive backing. Available in i-foot strips. 
A79 $8.00 

Ke:nx Ready-Setups i 
Setups are the Ke:nx tiles that tell the computer what to do ivhen you are using your alternate 

keyboard or switch. Ke:nx itself already !las many setups including standard keyboard rypes. moving 
the mouse setups. communication setups and setups for games. 

Ready-Setups are new tiles we made to work with some of your favorite software. Thev have 
special keys, pictures and speech that match ,the programs. Many include different skill levels. ,Others 
have complementary activities. Put these tiles in your Ke:n."t folder for fast productivity. 

Ready-Setups for Communication available on the Communication leon Gallen' CD-RO~!' See 
page 24 tor more'information. 
'xeauires Mocinrosh; i(e:nx; appropriore software. 

, Ke:nx Ready-Setups 
for Co:Writer M30Q' $15.00 MAC 
for Write:OutLoud J30Q $15.00 
for CircJetime Tales and 
Storytime Tales J60Q , $15.00 

for JOKUS software J20Q $15.00 

The Don [ohnston Cllalog 800.999.4660 (US & Canada) i08.526.4li7 (Fax) 

, .... ' 

23 



•••••••••••••••••••••••••••••••••••••••••••••••••••••• 

Talk5 Cheap! 


With IntelliTalk, speak as you type, review what you've written, save and print 
your work. Ideal for the student who needs a simple talking word-processor or 
for the nonverbal person who wants to'use IntelliKeys as a communication 
device. This simple, ~ffordable word-processor 
• speaks letters, words, or sentences as you type. 
• reads your writing back to'you. 
• has changeable type font and size. 
• can be adapted to pronounce words phonetically. 

... u..... "_2 
t»ontl ." s........ 

This is. IntelliTalk.. a .... lktfl9 MCM"'d-

Semrsh 1!l,i.1" n.ein" 
tto .pe4lC!h
s... Let...,... 

·Sa'l' Uords 

.~,;¥=\~j~'OI;Ug 
y &en".nces and Uord.

Saw Sen~ence.. W~G. ~ L.t.er. 

IntelllTalk for the Apple II 
Works with the Echo" speech synthesizer 

. (required. but not included): Runs on Apple 
,.IlGs, lIe with 128K RAM, Apple lIe. or any Mac 
LC-type machine with an Apple lIe card. 

IntelllTalk for the IBM 
Works with common speech synthesizers on 
IBMlMS-DOS compatible computers. 

IntelllTalk for the Macintosh IntelliTalk 539.9S 
Uses the Mac's built-in MacinTalk'"speech-nothing • specify Macintosh. Apple II, or DOS version 

, extra required. Choose picture menus for kids or • shipping and handling 53 
standard menus for adults, Change the color of the 

font and background. Works on any Macintosh 

computer with at least 1 Mb RAM. Requires System 

6.0.7 or higher (including System 7). 

Get it together! 
Combine the unique features of IntelliTalk, IntelliKeys, and 
Overlay Maker to create poweiful, yet easy-to-use, communication 
activities. Its as easy as 1-2":"3: 

1. Use Overlay Maker to create your communication overlay. 

2. Send your overlay to InteUik.eys. 

3. Use IntelliKrys with IntelliTalk. 

I 
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'THE WHITEHOUSE 
. (, ', )WAS HI N GTO,N 

,Dec.e~er 9, 1994 
t ." 

,Ginny Heiple, M.Ed.· 

'Coordinator/ARTechnolqgy ,,'
, J' 

Resource center 

Arkan~as,Easter Seal Society 

3920 Woodland Heights Road 

Little' Rock, Arkansas 72212-2495' 
. , . ,~ 

" Dear' Gi~ny:, 

Thank you for your letter,and 'for the fax to 'Carol 'of your 
','support letter to Dr. Thomas 'Hehir concerrlingFamily 'T~chnology 

Resource Centers., ,I'm sure she appreciates your views. 
, ',' 	 . 

.. 	 I 'did read 'your letter in its entirety and ab'sorbed, its points. ' 

You also asked about an address, for America ,'On Line,' but I'm 

informed that Hamp coul<iinstead communicate with Cp:rol through 


,- Internet.' 'Carol's' Inte~net address: ,RasQo&al. eop. gov 

,', ,Please' pass tha.t information on' to '~amp a~ well as my 

congratuiations-qn what I understand wal? h,is'very,warmly received 

speech at, t:heASHA conference: in.. N,ew Orleans. ?' 


, -	 ' 

Best wi-shes 'for' "the holidays;' 

J 

Stanley S. Herr 
,Kennedy P~blic Policy FelloYJ ' 

, \ 

. ' 



, 1l/·El~./1994· 13:28 513122736131 ARK EASTER SEAL SOC PAGE 131 

NOV - 4 \994 

Date: ___1_1_-4_-_9_4______ Number of pages inciudiDg cover sheet: 

To: Carol Ras~o From: Arkansas Easter Seal Society 
Domes t:f c; Po 11 c;;y 3920 Woodland Heights Road 

Little Rock. Arkansas 72212 

cc: Family Technology Resour~ Centers 
Reauthorization of ID.E.A 

TelephoDe Number: ,O,-!t56-2216 Dept: 

501-227-3600 (Voice) 
501-227-3601 (Fax) 

CommeDts: 

Carol-

submitted to Dr. Thomas Hehir. regarding Family 
TeClinology Resource Centers. Please call her if 

you have any questions. 

I will be seeing Ramp two days a week now that 


we are in our new facility. It is ireat. we are 
loving it. 

Teena Colllns 

*.**.***.****.*.*.**••••••••****.**.*.***••*•••****.**••****••••••••*•••_.*.IIr. 
Remarks: o Urgent tl For your review o Reply ASAP CJ Please Comment 

Arkansas Easter Seal Society. 3920 Woodland Heights Road. Little Rock, Arkansas 72205 
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Fifty YeQ1'S oj Givlng Ability G Chance 

Arb.··· Bute, s.I SooIety 

3!i1'O Woodland Hf!fights Road 
Little R~ AR 7121'.'495 

November 4, 19s4 

Dr. Thomas Hehir. Director 
Office of Special Education Programs 
U.S. Department of Education 

Mary E. Switzer Building 

330 CSt.. S.W. 

Room 3086 

Washington, DC 20202·6132 


Dear Dr. Hehir. 

I would like to lend my support to the possible establishment of Family Technology 

Resource Centers in the reauthorization of IDEA. This Is a much needed service that 

will attest to what all of us already know about education, that it is most successful when 

schools and families participate in the process as partners. 


As a member of the Alliance for Technology Access (ATA), the Arkansas Technology 

Resource Center at Arkansas Easter Seals provides training and "hands on" access to 

assistive technology to persons with disabilities, their families, professionals who work 

with them, and to all who are interested. Our center was also selected by the American 

Speech~language·Hearing Association (ASHA) as one of 11 outstanding sites in the 

country in augmentative communication and as a regional site for IBM's Offering for 

Persons with Disabilities. 


It is not unusual for uS to work with hundreds of individuals monthly. Many of these 
, individuals are young people with disabilities, their families, and the school districts who 

serve them. The ever- IncreaSing demand for our services by these individuals seems 

to be an indication of increased awareness of the important role that asslstive 

technology can play in the lives of children and adults with disabilities. 


On beharf of the Arkansas Technology Resource Center at Arkansas Easter Seal' 
. Society. I encourage and entreat you to assist in the establishment of Family 

Technology Resource Centers in the reauthorization of IDEA. Having participated in 
many collaborations between families and schools. we know that this type of service 
delivery provides the best opportunity for young people with disabilities to use the power 
of technology to do more. 

Sincerely, 

~~~ 
Ginny Heiple, M.Ed. 
Coordjnator/AR Technology Resource Center 

..--......., ..eJ. ...."'t:r .......1......""..______....-______________ 
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October 27, 1994 

Stan Herr 

c/o Carol Rasco 

Assistant to the President for Domestic Policy 

2nd Floor. West Wing 

The White House 

1600 Pennsylvania Avenue 

Washington, D.C. 20500 


Dear Stan, 

I'm sorry that I missed your call. We were in Minneapolis attending and presenting at a national 
assistive technology conference, Closing the Gap. I realize that I am being somewhat of a 
coward by not calling you, but I sometimes do better putting things in writing, which would 
probably be a giant faux pas if I were in politics. . 

I really do appreciate Carol having you call me, and obviously I just couldn't miss the chance of 
adding that postscript. I will tell you quite honestly that I am just one of those people who can't 
believe that wrong things happen, that they continue to happen, and that people or agencies like 
us just can't do anything about it. I really don't expect you or Carol to be able to do anything 
about some of the wrongs that have occurred in our state and in other states that have been a part 
of the Tech Grant. I don't really believe that the legislation or the system that brought it about is 
wrong. What I think: happened in this case is that the people who have been given the authority 
to control the Tech Grant in some states have mistaken responsibility for power. However, in 
some other states this has not occurred, and the Tech Grant Director has funded and used centers 
like ours who already had much assistive technology expertise to help empower persons with 
disabilities and their families. I am faxing you an America On Line message from Kentucky that 
demonstrates such a situation. 

What we see happening on a national level is almost like Tech funding inbreeding. State Tech 
Grant agencies, like ICAN, which is ours, seem to have the edge on additional funding from Title 
II funds through collaborations which each other. State Tech Grant Directors, like Sue Gaskin, 
go to Washington to read these grants and are selected to go to other Tech Grant States to 
evaluate them. They have the inside track on additional tech funding, and they can ensure that 
others don't get funding if they don't want them to have it. 

Essentially what happened to us on a state level is this: Our state was well positioned to receive 
Tech Act funding because of the vision of Dr. Alan VanBiervliet ofUAMS, formerly with 
UALR. Alan wrote a grant proposal that was funded by the DDPC to prepare a grant proposal 
that we would submit should the Tech Act become reality. This grant proposal consisted of a 
coalition of six agencies of which we were one. Sue Gaskin from AR Rehabilitation Services 
was also on that committee since she was involved in a small Abledata project that Rehab was 
doing. Since Rehab was the only state agency on this coalition, it was natural for us to name 
them the lead agency. 

Let me add that we were selected for the DDPC coalition because we were already somewhat of 
a national leader in assistive technology having already been selected as a member of the 
Alliance for Technology Access (ATA) and as a regional site for IBM's Offering for Persons 
with Disabilities. . ' 



'\ 

We had also been selected by the American Speech-Language-Hearing Association (ASHA) as 
one of eleven outstanding sites in the country in augmentative communication. This is an area of 
speech pathology that deals with individuals who have little or no functional speech and often 
incorporates both high and light technology. 

Since AR Easter Seals has a history of working with severely disabled individuals, assistive 
technology was a natural tool for us to use to increase their independence, education, and so 
many things. AR Easter Seals had made a commitment to and was well grounded in assistive 
technology before the Tech Grant arrived. In fact, prior to the Tech Grant while were still 
working with the original DDPC grant, some of the funding from that grant was used to bring in 
an assistive technology "expert" from Pennsylvania. During her speech she corn.rtlented about 
how a lot of money could have been saved if they had used AR Easter Seals instead of paying for 
her to come. She also commented that she guessed that most people don't consider you an expert 
unless you're from another state. 

Arkansas was one of the fIrst nine states to receive funding through the Tech Grant, Rehab was 
named our lead agency, and Sue Gaskin was named Director of ICAN or Increasing Capabilities 
Access Network. Some "national" grant readers were brought in, and Ar Easter Seals' proposals 
for a Technology Access Center in Language and Learning and one in Communication and 
Computer Access were funded. 

Essentially for three years, we were treated like dogs by Sue Gaskin. Everything that we wrote 
or submitted in the way of reports was thrown back in our faces, and we wasted hours re-writing 
already excellent reports for her. Other agencies that were also funded turned reports in months 
late, and they were told that this was fIne. We pride ourseleves on our accurate report writing and 
we were defInitely able to observe how differently we were being treated despite the high quality 

. of our work .. .Jt·became a joke with the other Technology Access Centers (TAC)s that were 
funded by ICAN that we were defInitely the "black sheep". Dr. VanBiervliet, the author of 
Arkansas' original proposal, also held a position that was funded through ICAN. In fact, he was 
the only person besides Sue Gaskin who had some veto power over how ICAN used their budget. 
He was fired by Bobby Simpson based on Sue's recommendation. The fact that he had gotten 
into an argument with Sue about how she wanted to use some ICAN funds prior to that probably 
had some bearing on his fIring. 

Another really unpleasant situation that occurred during this time involved a federally funded 
project that ICAN was involved in with some other States' Tech Grant agencies. I believe that it 
was called the TLC Project from UCPA and was funded by Title II funds of the Tech Grant. 
Even though we were at this time a part of the Tech Grant in Arkansas, we were having diffIculty 
getting information from Sue or her ICAN staff about this project. This was a computer training 
grant for parents, service providers, and other professionals. Since most of what we do is 
primarily in the area of computer access and augmentative communication, we were very 
interested in letting people whom we work with in the state know about this. Deborah Rudolph 
called the Director for the TLC grant in Washington to offer our assistance and talk about our 
future involvement in the project. The Director of the TLC grant told Ms. Rudolph that they 
were told by ICAN not to contact us ~ecause we were impossible to get along with or work with. 

During this fIrst funding cycle, we made a long list of our concerns with ICAN. Our Executive 
Director shared these with Sue Gaskin and her supervisor. We got no where with this so our 
Assistant Executive Director and Executive Director also shared our documented concerns with 
Mr. Bobby Simpson, the Deputy Director of Arkansas Rehabilitation Services. One of our 
complaints was that with each new budget that ICAN submitted to the Feds more of the money 
was being diverted to Ar Rehab Services. 



For example, each state was required by the legislation to have an evaluation. The Research and 
Training Center at the University of Arkansas was contracted to do ours. Of course, they just 
happen to be funded by AR Rehabilitation Services. In addition, our concerns were never 
addressed or resolved. 

This was also a "socially awkward" position for me since both Carol Rasco and I have been 
friends and associates of Sue Gaskin for a number of years. During this time, Sue also managed . 
to tell me many things. She mentioned that a lot of the Title IT grants were going to friends and 
agencies that some of the Tech Grant people at the top were formally associated with. I believe 
that Resna Director, Karen Franklin's, formerly ofUCPA, husband works for AmTrak, and they 
got a grant. Sue also told me that New York got Tech Grant funding because Carol Cohen is 

. from there. 

As we approached the second cycle of tech funding in Arkansas, a rumor was going around that 
we were not going to be refunded. We had some calls from a therapist at UALR's speech and 
hearing clinic and one from the V A hospital telling us that they had heard that we weren't going 
to be re-funded. UALR was involved in ICAN funding as a Technology Access Center for the 
Hearing Impaired but the VA was involved only through us since we provide evaluations and 
technical assistance to some of their patients. From what I understand several agencies were 
called and asked to submit for the next round of funding and were given information that we 
weren't going to be refunded. This was prior to the RFP's being sent out. ~t was not that Sue 
Gaskin just wanted all "new blood" because she has continued to fund some of the original 
Technology Access Centers for the hearing impaired and blind! visually impaired. It was 
obvious we had been "blackballed" by Ms. Gaskin. 

It was no surprise to us when we were not funded for the second cycle of tech funding. 
However, we were still shocked to find out that some agencies in our state received funding from 
ICAN when they have no expertise or experience in assistive technology. Since I knew that we 
had a strong second proposal with collaboration with Area Councils on Aging and Mainstream 
Living and had earmarked a data entry position for a person with a disability, I contacted the 
State Clearinghouse to get copies of the proposals that were selected for leAN funding. Some of 
the proposals that were accepted looked as if they had been written in a single day. There were 
no resumes that showed assistive technology credentials, and the agency didn't even pretend to 
know anything about assistive technology. Of course these same agencies have continued to 
refer people to us for help. Some have expected us to spend hours training them, doing 
evaluations, and loaning them equipment without any reimbursement. 

So what we continue to have here are some agencies with no assistive technology expertise being 
... 	 funded through ICAN. They are now being told by ICAN to go out and start doing evaluations. 

They have no knowledge, experience, or equipment in some cases, and they are supposed to 
evaluate people and charge for the evaluation. One case that I heard about from CMS was an 
augmentative communication evaluation that had been done by a group that is being funded by 
ICAN. This group performed an augmentative communication evaluation with only two old 
augmentative communication devices and then recommended a piece of equipment that they 
didn't have and that the child had not tried during the evaluation. CMS, of course, refused to 
accept the evaluation and would not let Medicaid funding be used to purchase the augmentative 
communication device for that child. 

ICAN has continued to list us as one of their Technology Access Centers (TAC) although we 

have not received funding from them for years. I object to this, since this gives people the 

mistaken impression that we should be providing free services to them. 




Last year Sue called me and asked me to' meet with her since she wanted to. start wQrking with us 
again. What she actually wanted was fQr me to. attend all Qf their meetings and let them knQW 
what we were dQing. She had no. attentiQn Qf prQviding any funding to. uS,but essentially 
wanted me to. vQlunteer my time at attend all Qf her meetings. Since my juniQr league days are 
Qver, I didn't choose to. vQlunteer Qur services in this manner. 

Our tech grant agency, ICAN, and SQme Qther states have recently gQtten funding in cQnjunctiQn 
with the AMA to. do. training that will educate physicians abQut assistive technQIQgy. Sue 
mentiQned this to. me at a meeting that we bQth attended. We were talking abQut Qne Qf Qur 
therapists who. was the Outreach CoordinatQr here but had gone to. wQrk fQr a private rehab 
CQmpany be cause she can make a lQt mQre mQney. Sue cQmmented that she just might try to. 
CQntract with Qur fQrmer therapist fQr this AMA grant. The irQnical thing abQut that is that this 
therapist has no. assistive technQIQgy knQwledge and use to. jQke with us abQut hQW she CQuldn't 
even turn Qn a cQmputer.· That's just another example Qf hQW little importance Sue Gaskin 
attaches to. using Qur tax dQllars to. provide quality assistive technQIQgy services in Arkansas. 

I was recently visiting with an occupatiQnal therapist frQm HQuston whQse center is gQing to. be 
invQlved in the Tech Grant in Texas. She was telling me that Qne Qf the State Tech Grant staff in 
Texas wrQte an article that said that the Qnly equipment/sQftware that someone with learning 
disabilities needed was vQice recQgnitiQn. In truth, there are a number Qf assistive technQIQgy 
QptiQns that are available fQr people with learning disabilities, and all the solutiQns are based Qn 
the individual. The therapist cQuldn't believe that incQrrect infQrmatiQn was written and sent Qut 

> 	 all Qver Texas. FQr years we have seen ICAN give people incQrrect'infQrmatiQn because mQst Qf 
their staff and SQme Qf their fundeed TACs have Qnly "knQwn enQugh to. make themselves 
dangerous". We are alSo. seeing that many peQple aren't getting real services that might help 
them learn to. suse assistive technQIQgy because the agencies in some cases who. are receiving 
funding to. prQvide the service dQn't have the ability to. perfQrm them. This particulary seems to. 
affect severely disabled people who. need assistive technQIQgy, such as cQmputer access Qr 
augmentative coinmunicatiQn. 

One Qf my friends who. is blind is Qn the lCAN advisQry bQard. I asked him abQut "systems 
change" in Arkansas as a result Qf the Tech Grant. As I already knew, he cQnfIrmed that there 
haven't been any system changes. He alSo. tQld me that when the Advisory BQard meets they talk 
abQut things, but Ms. Gaskin ends up dQing what she wants. 

I can't believe that Qne Qf the purpQses Qf the Tech Grant was to. fund agenicies who. have no. 
knQwledge Qf assistive technQIQgy. Also. in my QpiniQn, there has been no. emphasis Qn "quality 
Qf service" Qr "best practices". 

There is no. dQubt in my mind, that what really mQtivates Sue Gaskin is cQntrQI and PQwer. 
At Qne time she mentiQned to. me that she was gQing to. meet with the Department Qf EducatiQn, 
Special EducatiQn, who. funds Qur Outreach PrQject to. see what she CQuid do. to. eliminate 
Outreach. This is an Qutstanding program, and QbviQusly she was nQt able to. cQnvince the Dept 
Qf EducatiQn here to. eliminate it. Our situatiQn with Sue Gaskin and ICAN has just reafflrmed 
something that I already knew, that there are some leaders Qut there who. want to. be Qn tQP no. 
matter hQW flimsy the structure is belQw them. I'm sure that we'll surivive withQut SUPPQrt fQrm 
ICAN no. matter hQW much Sue Gaskin WQuid likefQr that nQt to. be case. HQwever, I am SQrry 
that many who. could use Qf services have nQt been able to. access them thrQugh tech grant 
funding. 



" 

I apologize for the lengthy letter. I know that people don't read long letters, but I got carried 
away. Also please call Teena Hale sometime and give us an America On Line address for 
someone at the White House so that Hamp, or HampR, as he is known on e-mail, can send his 
mom a message. Tell Carol that I appreciate her offer to help us with the Tech Grant in 
Arkansas. I feel better that she knows our compaints and just hearing us out is enough for me. 
I'm sure that things like this happen all the time, but it makes it less frustrating to us to know that 
someone knows about this and cares. 

Thanks again for reading this extremely long letter. You're being spared from having to read 
more because everything around me is in the process of being moved to our new building at this 
very moment. Tell Carol that I'll stay in touch. 

Sincerely, 

~. 

Gi~ 



Date: Thu, Oct 27, 1994 9:15 AM EST 
From: GLASSBOB 
Subj: ATA & New Tech Act $-Ky. Plan Works! 
To: TASK CA, LlNC MD, CCAC NC, TASC AL, ETSTAC TN, LLRC MI, ILCAT, 
SCAT1, CACofSM CA, SACC CA, TACT AZ,TXPRS NY, TCTA, STAR TN, 
MAAdamsPT, PLUK MT, TAC TN, EPTAC, CCCD UT, ACCESS RI, CforAT, CET 
NJ, TRCD OH, IN ATTIC 1, AtrcE, MOSTLTAC, STACHI, TAADCENTER, TRSP 
KS, CCdA NJ, EnTec KY, TEK ABLEGA, GLUE ATA, BluegrassC, SPCLlNK KY, 
ASET SE AK, ALLIANCE@trentu.ca, CATER LA, Judypacer 
cc: GradyAP, BobLLRC, Grass D, Salkever, BrandJ, JaneBer, LSYMINGTON, 
RussHo, Madenta, Intellitoo, LESTERMARY, ATA FTA, DonnaD13, GLASSBOB, 
TSHWORLES, 72274.573@compuserve.com, CITE@applelink.apple.com, 
BILC@applelink.apple.com, MASTAC@applelink.apple.com 

Hi,' All, 

Ready for some good Tech Act news? Starting this month, Kentucky is 
distributing one-fourth of all its Tech Act funds under Title I equally to 
the three ATA centers operating in Louisville, Lexington, and Covington, 
Kentucky... and that's quite a hunk of change. The only larger expenditure 
in the statewide budget is to support the salaries of the state 
coordinating center in Frankfort, the capital. 

If you remember back to the middle of June, I circulated a piece, "AT A and 
the Tech Act," that discussed the way that ATA ,centers beautifully serve 
the systems change and advocacy mandates of the· reauthorized Tech Act. 
Basically, the piece adopts the position that the "direct services" that 
ATA centers provide every single day are, in, fact, "systems change and 
advocacy services." Then the document discusses several examples of 
specific activities in which ATA centers could engage to uphold and 
implement the six mandates of the reauthorized law: 

As you may also recall, that position and those specific systems change 
and advocacy activities formed the heart of Kentucky's proposal to 
NIDRR...and that was a big gamble, even for a bunch of horse racers. As 
one of the first nine states funded under the Tech Act five years ago in FY 
89, Kentucky was clearly testing the newly reauthorized law when the 
cornerstone of its next five-year plan from 1994 to 1999 was built upon 
contracting with its three ATA centers to perform a wide variety of 
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systems change and advocacy activities at the community and regional 
levels. Combined with the top-down systems change efforts of the 
proposal which the lead office in Frankfort is coordinating, the state had 
a winning, and well-funded, proposal. 

Another tremendous development with this arrangement is that it 
positions the centers to receive a number of separate and additional 
contracts with other state agencies. For example, EnTech has a separate 
contract to provide training to teachers with the Educational Technology 
System of the Department of Education. 

The point of this message is to encourage all of you to go find that piece, 
"ATA & the Tech Act v2.1," and to use its rationale with confidence as you 
work within your own state to' carve out a contract for your center. If you 
can't easily find the document, just let me know and I'll be happy to 
re-send it to you. 

It's always great to be able to share winning strategies among ourselves, 
and it's especially nice to -let you know that Kentucky has a winning 
strategy to be sharing! 

--Bob 
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REFLECTIONS FROM THE PROFESSIONAL STANDARDS COMMITTEE 

The Professional Standards Committee of USSMC is addressing the 
"Oncems of service delivery in the field of Augmentative and Alterna­

l .;e COmmunication" Some of the areas that are currently being C\ iscussed are a Code of Ethics and consumer education regarding 
the expertise of professionals providing MC services. The issue of 
credentialing in the field is of particular concern. The unique and . 
complicated process involved in MC assessment includes a diverse 
membership of individuals who mission is to address the questions 
and concerns Cbnfronting an individual who can communicate intelli­
gibly or independently through speech, writing, or gestural communi­
c~tion. In this article, we would like to highlight some of the current 
Issues raised regarding service delivery. 

• While an interdisciplinary team approach is considered the ideal. 
current restrictions regarding available funding impacts this deliv­
ery model. University and hospital programs have been closed 
because of the high costs involved in this service delivery ap­
proach. 

• There are 'well meaning" computer experts and computer sales 
people recommending MC systems for augmentative communica­
tion users. These individuals do not have any background or 
training in disabilities or the field of augmentative communication. 

• Insurance companies are beginning to question why training is not 
solely provided by the manufacturer of MC equipment. rather that 
the MC professional. Their goal is obviously to reduce therapy 
costs. 

• Assistive technology grants are hiring individuals with no expertise 
In augmentative communication or an educational background in 
speech. language. cognition. gross motor. fine motor, oral motor. 
sensory or psycho-social functions. These individuals are proviG­
ing MC assessments. . 

• There are some manufacturer representatives that are seeing 
clients at no cost. This visit Is being used as a substitute for. a 
complete assessment by an MC profeSSional and/or team. 

• Speech.language pathologists. who do not have training in MC. 
are requesting that the manufacturer's representatives come to 
their facility to see their clients. The recommendation of the 
manufacturer's representative is then being incorporated into the 

. evaluation report. This process is being used as a low cost substi­
tute for an augmentative communication evaluation by a trained 
professional that will consider various MC approaches. 

These situations justify the need for credentialing in the field of 
augmentative communication. Questions still remain. however, 
regarding the required knowledge base and skills of an MC special­
Ist. since multiple disciplines may be involved in the service delivery. 
What should be the knowledge base and skills of an MC specialist?· 
Does it vary from one professional to another? 

The direction of Medicaid in at least one state also raises the ques­
tion whether the knowledge base and skill level should be that of a 
speectHanguage pathologist with additional expertise in augmenta­
tiVe communication and assistive technology. 

• 	In New York the guideline for AAC delivery states that the evalua­
tion must be conducted by a licensed speech-language patholo­
gist.. This criteria reflects the Federal intent of Medicaid regula­
tions by identifying a speech-language pathologist as • an indi­
vidual who (I) has a certificate of clinical competence from the 
American Speech and Hearing Association' (&440.110(2». In 
addition. the Medicaid rules explain services for individuals with 
speech, hearing and language disorders to mean ·diagnostic .... 
preventive, or corrective services. It includes any necessary 
supplies and equipment". (&440.110 (cn. 

the USSAAC newsletter 

The Professional Standards Committee would like to hear from the 
general membership regarding the current concerns. as well as any 
additional ones. We would also like your input regarding the knowl­
edge base and skills required of an MC specialist. 

Please address your comments to either co-chair: 

Judith Frumkin Diane Bristow 
4303 Hepatica Hill 6241 1/2 Nita Avenue 
Maniius. NY 13104 Woodland Hills, CA 91367 

Professional Standards Questionnaire 
The Professional Standards Committee of USSMC is in the 
process of establishing a~questjon/answer sheet for consumers 
to use when seleCting a professional or center for an augmenta­
tive communication evaluation. A preliminary list of questions for 
consumers to ask professionals follows. We would like input 
from the entire membership on this list. What other questions 
should be asked? What do you think some of the answers might 
be? 	We recognize that there is not one "correct answer" for 
these questions. Therefore we would like to develop a discussion 
paragraph for each question. The purpose would be to inform the 
consumer of areas to consider in the answer they obtain. Com­
ments regarding this list should be sent to: Diane Bristow. Co­
chair. Professional Standards Committee. 62411/2 Nita Ave. 
Woodland Hills. CA 91367. 

Consumer Questions To Professionals Providing 
Augmentative/Alternative Communication Services 
1. 	 What do you consider when conducting an MC evaluation? 

2. 	 What ways of communication (e.g., gestures. signing, manual 
communication boards, electroniC devices) would you 
consider in the evaluation? 

3. 	 How long have you been conducting MC evaluations? 

4. 	 What type of training have you received in this field? 

5. 	 What is your experience with clients that have my medical 
diagnosis (e.g. C.P.• MS, ALS. MO)? 

6. 	 Do you provide MC therapy? 

7. 	 How otten do you attend conferences or worKshops on MC? 
What other ways do you receive MC training? 

S. 	 Do you see clients that are my age? 

9. 	 What devices do you have at your facility? 

10. 	Will the MC devices be available for me to try during the ­
evaluation? 

11. 	00 you prefer one MC device. system. or technique over 
another? If yes. why? 

12. 	00 you prefer one manufacturer over another? If yes, why? 

13. 00 you sell any MC devices? 

14. Do you consult for any MC manufacturer? 

15. Willi be involved in the decision/selection process? 

16. 	Will you provide me with a written report following the 

evaluation? 


17. 	Will you provide me with a letter to submit to an insurance 
agency or funding source following the evaluation? 

11 	 July 1993 



THE WHITE HOUSE 

WASHINGTON 

December 12, 1994 

Patricia McGill Smith 
National Parent Network on 

Disabilities 

1600 Prince Street 

Suite 115 

Alexandria, Virginia 22314 


Dear Patricia: 

I write to express my thanks to you for helping to make my time 

here as a Kennedy Public Policy Fellow so productive and 

enjoyable. I am particularly proud to have been involved in 

launching the National Disability Policy Review, the Federal 

Disabilities Accommodations Working Group, the Administration's 

Appointees with Disabilities group, and a range of initiatives 

and activities relating to persohswith mental retardation and 

other disabilities.' , 


These activities have, of course, been team efforts, and it has 
, been a real privilege to work directly for Carol H. Rasco and 
alongside the extraordinarily dedicated and accomplished program 
staff of the Domestic Policy Council. Although ongoing projects 
on which I worked may be allocated to various staff members, if 
you need to follow up with someone here ona disability policy 
matter,' Jeremy Ben-Ami, Carol's Chief' of Staff, could serve as an 
initial point of contact. " 

If you would like to reach me in the future, I will return to ,the 
University of Maryland ,in January. My address, phone, and fax 

,are as follows: ' 

Stanley S. Herr 
University of Maryland School of Law 
500 W. Baltimore Street 
Baltimore, Maryland 21201 

(410) 706-3191 
(416) 706-5856 (Fax) 

I very much appreciate your treasuredcolleagueship and look 

forward to staying in touch.with you. 


With 'very best wishes for'the season and the new year. 

Sincerely, 

, -J~~ 
Stanley S. Herr 
Kennedy Public Policy Fellow 



Dep. 23~ 1994 

'Ray Glazier 
, Abt,Associate~ 

55 Wheeler street 
\ - , .

Cambridge, MA,02138-1168 

Dear Ray: 

'Thanks for your kind' greetings card. I'll look forward to 

receiving your ,3rd annual- report. 


I write to express my thanks to ybufor helping make my time here 
as a Kennedy Public Policy Fellow'.so productive and enj6ya,ble. :1 
am particularly proud'to have been involved in launching the 

·National,Disability Policy Review, the Federal Disabilities 

Accommodation:s Working Group, the Administration-' s Appointees 


. with D;isabilities group, and ~ range of ihitiatives '~ah~ . 
?ctivities relating to persons with mental retardation and· other 
disabilities. 

These 'activities have, of course, been team efforts, and it has 
been a 'real priviiege to work directly for Carol He' Rasco and 
alongside the extraordinar1lydedicated and accomplished program 
staff of the Domestic Policy Council. Although ongoing projects 
on which I worked may beallocated~toyarious staff members, if· 
you need to follow up with someone here on a' disability policy 
matter, Jeremy Ben-Ami~ Carol's. Chief of Staff,. could 'serve as an 
initUil point· of contact. 

If you would like to 
. 
reach 

' 
me in-the future, I will return--to, the, 

University of Maryland in Ja~uarY. My address, p~6ne, and fax 
are as fO.llow:s: ,. .r 

Stanley· S. Herr 
University of Maryland School of Law 
500W. Baltimore Street, 
Baltimore, Maryland 21201 

(410) 706-3191 
(410) i06-5856 (Fax) 

i ~ . 

I very much 'appreciate yourcolleagial contact and look forward, 
to staying in touch~i th you." 

With very best wishes for the season and the new year. 
I 

Sincerely, . 

http:Fellow'.so

