
THE WHITE HOUSE 

WASHINGTON 

October 12, 1994 

Honorable Judi.th E. Heumann 
Assi.stant Secretary of Educati.on 
Office of Special Education and 

Rehabilitative Services· 
Department of Education 
330C Street, S.W. 
Room 3006 
Washington, D.C. 20202 

Dear Judy: 

Thank you so much for hosting our "Back. to School" meeting of the 
Administration's appointees with disabilities. Your briefing 
paper, presentation, and hospitality made for a warm and 
informative gathering. It: was good to have a change of pace and 
vista, and I know that the: other participants also enjoyed 
visiting with you. 

Sincerely, 

Carol H. Rasco 
Assistant to the President 

for Domestic Policy 

CHR:sh 

http:Educati.on


E X E CUT I V E OFF ICE o F THE PRE SID E N T 

l6-Mar-l994 03:09pm 

TO: Stanley S. Herr 


FROM: Carol H. Rasco 

Economic and Domestic Policy 


SUBJECT: RE: Joni Fritz's letter concerning the Davisson(IA) term}nat 
ion SUBJECT: 

I would suggest that you hook the parents up with the law 
professor at this point and I will simply ask Kevin Thurm, chief 
of staff to have it looked at from HHS standpoint. I will tell 
Kevin that you are referring the parents to a resource they can 
contact in legal system. Thanks. 



E XE CUT I V E OFF ICE o F T, H E P,R E S, IDE N T 

08-Aug-1994 11:21am. 

TO: Kathryn J. Way 

TO: J~remy D. Benami 


FROM: 	 Stanley S. Herr 

Domestic Policy Council 


CC: 	 Frances E. Walden 

SUBJECT: 	 meeting with Connie Garner 

Connie Garner, the Executive director of the Interagency Coordinating comm., is 
coming to brief us on Thursday Aug. 11th at 9:45am'on the coordination of 
programs for infants and toddlers with disabilities. She also may be able to 
answers some of our questions on the S5I children's program. 

Jeremy FYI, Kathi and I had discus'sed this on Friday. I thought you might find 
it interesting as well. She is in DE but has a ..good .grasp of the range of 
supports for .disabled kids and their families. . 

Cookie, could you kindly confirm on Kathi's schedule, and do a wave in. Ms. 
Garner's DOB is thanks. 

I. 
, , 
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August 11, 1994 

Dear Ms. Rasco, 

Thank you so much for you past support in finding me a position with the Clinton/Gore 
Administration. Sally Dudley sent you a copy of my proposal on January 5, 1994 and 
I've included a revised copy of the same proposal with this letter. 

Other than acknowledge of receiving the proposal, Idid not receive any interest in the 
proposal. Naturally, this was very disappointing to me. The Civil Rights Division of the 
Justice Department is doing such a great job litigating cases involving noncompliance 
with the ADA, yet the Administration continues to be inaccessible. A recent example is 
the Health Care Bus Tour. There were no interpreting services provided and the 
major concern of the Deaf Community and health care reform is lack of accessibility 
due to the nation wide shortage of interpreters. 

When I went to the weekly radio address July 2, President Clinton asked me to 
interpret future televised addresses. Later, when I completed all the paperwork via the 
White House Volunteer Office, I was told that he wasn't serious about the request. 
Now I am at a point where I am thoroughly confused and convinced that I am not 
talking to the right people. 

I really need any help or guidance you can' provide. Obviously, I am not doing 
something right. I would greatly appreciate a meeting or a phone call with you. I will ~. 
be at home in Little Rock August 23 through September 7 at otherwise I 
can be reached at I realize how incredibly busy you are and that my 
schedule is more flexible than yo 1:1 I'S. 

Thank you so much and I look forward to hearing from you soon. 

Sincerely, 

~~ 
Pam Gregory ~ 

P6/(b)(6)

P6/(b)(6)
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E X E CUT I V E o F'F ICE o F THE PRE SID E N T 

03-A~g-1994 06:05pm 

TO: 	 Stanley S. Herr 

FROM: 	 Rosalyn A. Miller 

Economic and Domestic Policy 


CC: 	 Carol H. Rasco 

SUBJECT: 	 Call from Pat Wright 

Ms. Wright 	of the Disability Rights & Education Defense Fund 
called today to talk about four things on her agenda. With 
Carol's schedule as packed as it·is over the' next few days, I 
thought you might be able to return thi~ call. Please let me know 
if I need to get a message to CHR. betw~en' me'etings. 

Ms.Wright'~ number is (i02)986-0375. 

Thanks. 

I/\.t.~ C~{( 1-. I. ~ ~d--'1~. 
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saved as c:biggins 

E X E CUT I V E OFF ICE o F THE PRE SID E N T 

08~Aug-1994 12:21pm 

TO: 	 Rosalyn A. Miller 

FROM: 	 Stanley S. Herr 

Domestic Policy Council 


CC: 	 Carol H.. Rasco 

SUBJECT: 	 RE:Call from Pat Wright 

Pat Wright just called me back and relayed these concerns she wanted to share 
with Carol. Her three item~ were: 

1) very good ADA event, but Hillary's remarks on prevention did not sit well 
with some members of that audience, concern that different right words be 
found in the future. Since Pat has'already had a chance to tell the First Lady 
and Melanne Verveer about this personally, she acknowledges that there is 
nothing more to be done on this point. [FYI the First Lady's remarks were ad 
libbed, so her speeqh writer told me last week that this particular theme was 
spontaneous and not in any stock speech]. ' 

3. She was informed that Sec. Cisneros meet with AIDS ,and AIDS providers 
groups over the weekend in some public meeting, and gave a favorable reception 
to the idea of an AIDS tsar at HUD. Her strongly voiced concern was that if 
there was to be a tsar for facilitation purposes within the Dept., the tsar 
should be covering all the disabilities with AIDS being a part of that 
individual's responsibilities. She feels the disability community would not 
like the separate di~abilities approach (An MR tsar, physibal disabilities 
tsar, etc.). 
I can elaborate on this if you wish, but she seemed to be asking that these 
concerns be shared by you w1th the Secretary. 

That was it. The tone was pretty good. She did acknowledge improvements at 
HUD, and overall satis.faction with the events of July 27th. 



E X E CUT I V E OFF I.C E OF THE PRE SID E N T 

09-Aug-1994 . 09: OOam·· 

TO: Stanley S. Herr 

FROM: Carol H. Rasco 
Economic and Domestic Policy 

SUBJECT: UPDATE: Women's Conference issue 

Update to last memo: I saw Veronica this a.m. She says what you 
need to do is send a memo to·her with the woman's comments. That 
will take care of it. Thanks. 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 


ll-Aug-1994 09:03am 

TO: Stanley S. Herr 

FROM: Carol H. Rasco 
Economic and pomestic Policy 

SUBJECT: RE: Women's conference 

You only need to supply it via email .••• whenwe get double - both 
email and hard copy - it gets very confusing. We'll let you know 
anytime you send via email if we need the hard copy to· come from 
you. 

I passed on the Cairo trip, not sure how I'll feel about 
Beijing .. thanks for including my name. 



.E X E CUT I V E OFF I C E:O F THE PRE SID E N ~_ 

08-Aug-1994 lO:32pm 

TO: Stanley S. Herr 

FROM: Carol H. Rasco 
Economic and Domestic Policy 

CC: Rosalyn A. Miller 

llows· 
SUBJECT: 
SUBJECT: 

RE: draft reply re US Space and. Rocket Center letter-copy fo 

Roz: Let's prepare letter for signature. Thanks, Stan. 



E X E C' UTI V E OFF ICE o F THE P·R E SID E, N T 

08-Aug~1994 lO:24pm 

TO: 	 Stanley S. Herr 

FROM: 	 Carol H. Rasco 
Economic and Domestic Policy 

CC: Patricia E. Romani 

SUBJECT: RE: National, Parent Network on disabilities 

Pat, see me with the request on Tuesday. Also, print out Stan's 
latest message to keep with the request. Thanks, Stan, for the 
background. We'll notify you once we look at date again. 



E X E CUT I V E. 0 F F ICE o F THE PRE S 10 E N T' 
\ 

TO: .Stanley. S ~ ,Herr 

FROM: 	 Car9l H'.' Rasco 

Economic and' Domestic pdl,icy 


SUBJECT: 	 Council on Disability 

" I don't know if ,we mentioned it yesterday but I would really 
appreciate a quick memo from you after the meeting tod~y so that I 
will be up to' date on the issue for my v!sitwith .the COD on 

, I Wednesday .in Seattle. The agenda I have seenshbws, Alioto 
speaking for about ten minutes Tuesday a.m~.on ADA and the' 
Administration'·s commitment to it. I' assume she isn't going to 
taI-k about other issues but even if she does ten minutes worth or 
so, can't step too much on what I would say. :1 intend for most of 
mine to beq and a after 1cov:er the things theyhave asked me. to 
do. 

I, 

, i 

, I 

/' " 
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E X E CUT I V,E o F 'F ICE o F ,T 1:1 E P R, E S ID E N T 

19-Aug;..1994 04:38pm 

TO:, 	 Carol H. Rasco 

FROM: 	 Stanley S. Herr 

Domestic PolicY,Council 


,J 

SUBJECT: 	 response tO,tasks status 

1. I 'spoke with Kate Seelman, at- NIDRR and the topic that she had mentioned for 

future disability appointe~ 'meeting discussion is accessibility/accommodations 

'in the .federal Governmenmt, particularly the availability of information in . 

alternative formats,(disks, etc). I told, her'that the broad topic would be 

d,iscussed at our Sept. 21st meeting under the heading of the Federal Disability 


'Accommodations 	Working Group., I suggested that' she may wish ;to raise this, " 
sub-issue in the'disc'ussionthat follows.' 

'We may want, to also invite Susan Brummell (the GSA specialist on assistive 
technolqgy) to that meeting, or. the November meeting for more in~depth 'treatment 
of the alte'rnative for:mat question. 'Kate recommended 'Susan for such a purpose. 

, I 

2. I called Jac;kie Brand to tell her that you wer,e ," thrilled and delighted" to' 
have spoken to he~ group, and rec',d her letter with'its suggestion. ,of,a "Mothers 
of ,Invention" meeting.' (it sounds 'like the name of a rock group --am'I 
forgetting something?). . 

'S.he said your speech "took 'their breath away," that there was such a connection 
between you and the audience, etc. ,And, she ',s quite happy to learn of your 
interest in,' a reunion/ get together. She gaverrie Jan1ce' Nakayama's phone nUqlber 

and I already placed a dall to her. Jackie will also follow-up to 
Janice to let,her ;know that I hope to ~peak to her afteriLabor. Day. 

3. Jeremy, the two'OMBfolks,and I,had a good working lunch, and are discussing 
some groundwork to get the' big disability policy rev,iew off to the right start. 
I'm' really excited about· IT. ' 

, " 

4., I tried to ,reach you about Pam ,Gregory's letter;, Reading it made me wonder 
whatever happenedtogudy Heumann's extensive Job descriptions for two white' 
House interpreters (which I gave you some critique on). Wi~l this wait ,till 'I 
get back from break? If not,' please f~el free to call me at home up' 
to 11 :30, am Monqay' about this or' anything else. ( David, , poor, fellow" took 8 
stitChes\: on his eyelid and we visit an MD at 12 :.45 to' get toem out) • 

Cheeer 111 1 

. '. . 

P6/(b)(6)

P6/(b)(6)



E X E CUT I V E OFF ICE o F TH E PRE SID E N T 


18-Jul-1994 03:31pm 

TO: Carol H. Rasco 

FROM: Stanley S. Herr 
Domestic Policy Council 

CC: Patricia E. Romani 

SUBJECT: Three tasks done and two questions generated 

1. I've completed the agenda papers for tommorrow (June 19th) meeting per your 
comments. Your personal agenda includes a note re Judy Heumann's paper for 
discussion at the next meeting in September. I'll bring these papers over 
shortly. 

Query One: Paul Miller called me this afternoon to suggest that Deidre 
Davis be invited to join this meeeting and group. Deidre, an EEOC attorney and 
wheelchair user, has been detailed to Presidential Personnel for 6 months or so 
to handle the disability outreach that Paul formerly did. I've met her once and 
would concur in the recommendation, even though it comes a bit late. 

2. Also delivering a few additions and amendments to your talking points for 
tommorrow's speech to the Technology Alliance. Can/should I accompany you? 

3. Re the question you posed about the appropriate person to brief the DPC on 
the ADA event, I spoke to Steve Silverman, who deferred to Jennifer O'Connor, 
who said that Mike Lux would be the right person. Cabinet Affairs would feel 
fine about that. Jennifer only asked if Mike might defer to Alexis Harman. (Mike 
didn't mention that when I first ventured such a request to him). I understand 
where waiting on the DPC July 25th scheduling, so I'll wait for further 
direction from you. 

Thanks. 



E X E CUT I V B OFF ICE o F THE PRE SID E N T 

19-May-1994 07:44am 

TO: Rosalyn A. Miller 

FROM: Carol H. Rasco 
Economic and Domestic Policy 

CC: Stanley S. Herr 

SUBJECT: Meeting to set ul2 

Roz,please work with Stan next week to set up a meeting with Stan 
and me with Bobbie Silverstein on the Hill. 'We will be happy to 
go to his office or I would be delighted to pave him come here and 
we have a working lunch or regular meeting in my office. Should 
allow one hour for the meeting, mayor may not take that 
long ••• don't book me right before and after the meeting. This 
meeting can't. take place on my schedule before June 20. Thanks. 



MEMORANDUM TO CAROL H. RASCO 

FROM: Stanley S. Herr 

SUBJ: Three items 

DATE: July 14, 1994 

1. Enclosed is your set of "Disability Programs Review" papers 
that Roz sent to me on Monday re attending the OMB review. From 
our point of view, I think the options and the discussion on 
childhood disability benefits were not very sympathetic. See 
pages 14-15. 

2. Attached is a preliminary agenda for the Teusday, July 19th 
meeting with disability appointees to update you on the status of 
speakers. We're in pretty good shape on this. 

3. Finally we have nice color reprints of your Exceptional Parent 
article and the accompanying letter. I'll be happy to do a thank 
you note -- for your signature or mine? When I see you at noon, 
I'll bring most of the reprints for your .use and distribution. 

Welcome back! 

P.S. Since our noon meeting is cancelled, I'll walk the reprints 
over to you. I've decided to do a thank you note to the publisher 
since he) addressed the letter to me and since you're so jammed. 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 


l2-Jul-l994 l2:25pm 

TO: Stanley S. Herr 

FROM: Carol H. Rasco 
Economic and Domestic Policy 

SUBJECT: RE: Three tasks 

Thanks for the report ... sounds like ADA event under control and 
Marchand learning the White House can be reasonable. 

I will look forward to the disability memo from Jeremy following 
ya'lls (don't you love that word!?!?!) attendance at Monday's 
meeting. Thanks. 



'\ 

THE WHITE HOUSE 

WASHINGTON 

June 30, 1994 

·John R. Corson 
Integrated Visual Learning 
11828 Canon Blvd, Suite E 
Newport News, VA 23606 

Dear Mr. Corson: 

Thank you for your letter describing the IVL Process in treating 
children regarded as learning disabled. 

I understand that Assistant Secretary of Education Judith Heumann 
only received your letter this week. Staff inform me that she 
intends to have someone from their Office of Special Education 
Programs contact you and arrange to meet with you. 

I appreciate your bringing to my attention your process for 
improving the skills of children with certain disabilities. 

Sincerely, 

Carol H. Rasco 
Assistant to the President 

for Domestic Policy 

.'. 
'\', 



E X E CUT I·V E OFF I ·C E o F THE PRE S· IDE N T 


19-May~1994 11:31am 

TO: Stanley S. Herr 

FROM: Jeremy D. Benami 
Domestic Policy Council 

CC: Suzan D. Johnson 

SUBJECT: Homeless Council 

Stan -

Suzan and I were wondering if you would have some time in the 
later afternoori today (maybe 37) to' give us your historical 
knowledge about the zero-funding of the Council and what functions 
it used to· perform that have now been lost. 

Let us know. 

Thanks. 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 


18-May-1994 10:48am 

TO: 	 Carol H. Rasco 

FROM: 	 Stanley S. Herr 

Domestic Policy Council 


SUBJECT: 	 AAMR Speech and Travel Request 

1. For your AAMR speech on June 3rd in Boston, would it be soon enough to 
prepare talking points by May 27th? 

2. I also have presentations to make there at nonplenary sessions on June 1 and 
2nd, as well as other meetings and informal information exchanges that' will help 
me with the mental retardation focus to my work here. I'll also be better able 
to brief you before your speech on issues that may bear mentioning. My travel 
request was supposed to be forwarded to you earlier this week. 

3. I've been in touch with David Braddock, the lead author of that draft "State 
of the States lt report on mental retardation services, that had the table on 
Arkansas' rank in terms of restrictive, larger settings. You were right to query 
the zero in terms of individuals with mental retardation residing in 1-6 bed 
settings in 1992 in Arkansas! 
David would like you to know that they now think the number of such individuals 
is approximately 250. He attributed the glitch to late reporting from the state, 
and now expects precise data by the end op this month, with final publication by 
mid-summer. He did not intend to have this draft report disseminated at the PCMR 
report. 
He promised to send me the final publication when it is out. 

4. Last but not least, I spoke with Bobbie Silverstein who reminded me of your 
invitation for us to meet. He would love to do so. His committee, as you know is 
in markup on the health bill this week. He could give us a good overview on that 
issue, ADA, and a host of other key disability policy issues. What should I tell 
him? 

Thanks. 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 


15-Jul-1994 09:40am 

TO: Jeremy D. Benami 
TO: Stanley S. Herr 

FROM: 	 Carol H. Rasco 
Economic and Domestic Policy 

SUBJECT: Dr. Hampton Howell 
plJ/& Lt.PQS . 
IV~ .-f}-';J .2-2

Jeremy: While in Nashville I was almost run down as I dashed to 
do an interview at the end by a Dr. Hampton Howell ...• he wanted to 
talk about Social Security. I told him I would have you call him 
in a week or so given the welfare hearings, etc. 

Please call early next week: Dr. Hampton Howell, 'c nsultin and 
c..:!!.nical psychQJ:.0gist). Phone: 615-399-8080. t,/y vZ. I JI 

C(~ .-(!!. n-,..~v--.../. 

Stan: he then also said he had some input about Rehab. Would' 
you call him on that matter. You all might want to coordinate and 
put through one call, I leave that to you. Thanks. 
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THE WHITE HOUSE 
OFFICE OF DOMESTIC POLICY 

CAROL H. RASCO' 
Assistant to tiJe Preside/l( lor Domes(ic Policy 

To: ' ~j ht. M\ <' 
t/ - """ 

Draft response tor porus 
and forward to CHR by: ________------

Draft response ior CHR by: 

Please reply directlv to the writer 
(COpy to CHRl by: ___~_ ~____________ 

Please advise bv: ___________________ 

Let's discuss: ___ 

For your Information: '=--...:::::.=-_______, _________ ._~._._,..__.___ 
Reply uSing iorm cooe: _____ 

File: _____________._________ 

Send COpy to (original to CHR1: ________~_;__---' 

Schedule? : =Accept ',_ Pending =Regret 

.':: ' 

/ ? 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 

17-Mar-1994 08:30pm 

TO: 	 Stanley S. Herr 

FROM: 	 Carol H. Rasco 
Economic and Domestic Policy 

CC: 	 Rosalyn A. Miller 

SUBJECT: 	 RE: Visit to a center on the use of adaptive technology 

Stan, I have forwarded the message on this issue to Roz and am 
copying her on this response. I would prefer to take the time to 
go see Dinah this trip and am asking Roz to keep the other places 
in a tlpossibletrip" file. We will need to do this the week of 
April 4 and you should get Dinah's number to Roz if she doesn't 
have it handy and the name of anyone in Dinah's office Roz should 
visit with if not Dinah. Roz and I will need to talk about some 
of the schedule that week before a final call is made to Dinah by 
Roz. I hope you can join me on this outing, Stan. Thanks. 



MEMORANDUM TO CAROL H. RASCO 

FROM: Stan Herr 

SUBJ: Invitation to National Council on Disability meeting 

DATE: January 13, 1994 

Attached please find a self-explanatory invitation to this federal agency 
meeting. Would you like to have me attend? Air travel cost would be $321, and 
if so authorized I would do so with the minimum time away. Kindly advise. 



NCD ...... DOH. POL 

-
NATIONAL COUNCIL ON DISABILITY 


Facsimile Transmission 

Date:__I/_l~3/~q_t.f....;..'______________ 

To:_~_to._r1_I_e.j-+-_14_e._V"'_v-____________ 

From: ro..c.k:. Go.., "Of'l .. 

Message:______---____________ 

" 

Number of pages including cover sheet: 2.. 
.' \ ._. -----.--._-..... -

Please call us at (202) 272...2004 if any page is unclear_ 

1331 F Sueet. NW (202' 272·2004 Vole. 
Suite 1050 (2021 272-2074 TT 
Washington, DC 20004-1107 (2021' 272-2022 Fax 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 

14-Jan-1994 10:36am 

TO: 	 Stanley S. Herr 

FROM: 	 Carol H. Rasco 
Economic and· Domestic Policy 

SUBJECT: 	 Bergman's fax 

". 

My faxed copy of Allan's 1-13 memo shows that you were copied. If 
you did not get yours please let us know. In the meantime, I have 
simply faxed a note back saying I received it and will make sure 
it is reviewed by the health care reform policy group. I do need 
from you sometime next week an update memo (can be brief) on your 
perspective on the various hot topics among disability groups 
regarding health care reform. Thanks! 



E X E CUT I V E OFF ICE o F THE PRE S I DENT 

28-Apr-1994 04:14pm 

TO: 	 Stanley S. Herr 

FROM: 	 Carol H. Rasco 
Economic and Domestic Policy 

SUBJECT: 	 RE: Al Kamen column today 

1. When you talk with Judy, please tell her that I didn't get 
home to get her voice mail about Jay Kline until too late last 
night to call him and my day was fully booked.(overbooked to tell 
the truth) today and that I have an engagement tonight •.. which is 
why I had to decline the speech to the banquet you asked me about 
earlier. Tell her I would love to hav.~ a work number for 
him ••. thanks. -- ~00f;) ~6L - 4320 
2. Good visit with Jennifer and Steve. 

3. A one to two page bullet point summary of this report itself 
is fine for my current purposes~ 

Even though you will see Marca tonight, I would like to think qn 
this matter a bit more ..• seems to me we in our role should perhaps 
be seeing that there is a coordinative function occurring ... let's 
think on it .. do you have any suggestions? 

4. I have sent a handwritten note to Gary already congratulating 
him on the fine meeting. 

5. Great. 

6. I am really sorry but tomorrow is swamped with Native American 
meetings, briefings plus a luncheon meeting I had of long 
standing. Again, I.am sorry but I can't do it tomorrow. 

Thanks. 



\
\ . 

\ 
\ 

E X E CUT I V E OFF ICE o F THE P R iE SID E N T 
) 

04-May-l994 04:59pm 

TO: Stanley S. Herr 

FROM: Carol H. Rasco 
Economic and Domestic Policy 

SUBJECT: Thank you! 

Thanks for the Addison quote •• I love it! 



E X E CUT I V E OFF I.C E '0 F THE PRE SID E N T 


04-May-1994 09:46am 

TO: Stanley S. Herr 

FROM: Carol H. Rasco 
Economic and Domestic Policy 

CC: Rosalyn A. Miller 

SUBJECT: RE: RCH 

You have done exactly right! Thanks. 



. I 
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QUESTIONS AND ANSWERS ON NATIVE AMERICANS AND DISABILITY ISSUES 

(Prepared by Stanley S. Herr and transmitted to Donsia Strong) 

Q: How are the rights of Native Americans being protected in the 
field of developmental disabilities? 

A: On April 6th, President Clinton signed the Developmental 
Disabilities Assistance and Bill of Rights Act Amendments of 1994 
which includes new provisions for the American Indian Consortium 
protection and advocacy projects to enable targeted activities to 
pursue legal, administrative and other remedies by two or more 
recognized American Indian tribes with a combined total 
population of 150,000 enrolled members and contiguous territory 
of Indian lands in two or more States. l 

Caveat: implementation of such projects are contingent on new 
appropriations which have not yet been made at this time). 

Q: Are we making any special efforts to prevent Fetal Alcohol 
Syndrome which is now the leading known cause of mental 
retardation? 

A: The Administration recognizes the gravity of this national 
problem and its diverse consequences for the various tribes. 
On February 2nd, President Clinton issued a proclamation intended 
to foster greater awareness and action on the prevention of this 
disabling condition. A. pilot project is now underway in Aberdeen, 
South Dakota that involves the tribal council there in activating 
"community response teams" to get the message out to those at 
risk and to potentially affected persons. 

Caveat: Th,e leader of the National Organization for Fetal Alcohol 
Syndrome reports that budget cuts in the Indian Health Service's 
Department of Drug Abuse have compromised our efforts to prevent 
and ameliorate this syndrome. For a Federal perspective on those 
efforts, you can call Shirley Poorthunder 301 443-6958 at IHS 
(who was not available today). 

4-27-94 10:35am 
cc: Carol Rasco, FYI on the general FAS issue. 

1 Public Law 103-230, Sections 103, 303. 



E X E. CUT I V E OFF ICE o F THE PRE SID E N T 


ll-Apr-1994 04:55pm 

TO: 

FROM: 

Stanley S. Herr 

Carol H. Rasco 
Economic and Domestic Policy 

SUBJECT: RE: Annenberg and Disability appointees meeting 

Thanks for the ffedback. I,'ve left note for Rosalyn 
meeting with Bobbie S _in a month or so .... I have to 
session of Co~s going. 

to look 
see how 

at 
this 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 

16-Mar-1994 05:20pm 

TO: 	 Carol H. Rasco 

FROM: 	 Stanley S. Herr 

Domestic Policy Council 


SUBJECT: 

1. To complete what we were talking about when the B-day bash began, you've 
accepted an invitation to speak to the Arinenberg Washington Program on 4-11-94. 
You have the morning blocked off for that purpose. They want you to be one of 
four pa'nel'ists • I today spoke with the convenor, Peter Blank, who is a law and 
AAMR colleague of mine. He plahs to conduct it as a very informal Q & A approach 
with his playing the moderator. He may want to come back to you to ask 'if you 
would like, to do 15 minute keynote .~~l~~~~ If so;,' he will ask in abou'ta week. 

2. I ,have 'a cal'lin to Dinah F. Cohen' of the Defense Medical Systems Support 
Centerre the tour you wanted as preperation for the above event. 

3. On the,Davisson matter in which I contacted the law professor, he informs 
that they 'have retained counsel, have managed to keep their son in the, 
residentia~ facility pending the outcome of further 'appeals, and he will take 
the Davisson's call' if they want his further help. Also he tells me that a class 
action is about to be filed challenging restrictive residency rules in Iowa of 
the ty~e that affected this family. 



I 

, , ' 

MEMORANDUM TO CAROL H. RASCO 

FROM: ,Stanley S ..Herr 

SUBJ: Annenberg Conference-- April 11 - Preliminary Briefing 

DATE: April 4, 1994 

have had numerous,telephone conversations from Professor, Peter 
Blanck, an AnnenbergFellow and the convener of this conference. 
There is one immediate logistical question: you are currently 
scheduled for the Panel 'Session,. "Communications Technology: 
Extending Opportunities to People with Disabilities into Business 

,and the Co~unity"from IJ.:45 to 12:45. I gather that Roz has you 
scheduled tnere through to, 1 p.m.. - , 

Peter intends to conduct that session as an informal discussion 
panel with you, Paul Miller, Bobbie Silverstein, and Katherine 
Seelman (our new director of NIDRR as parielist) and he as the 
questioner and "genia'l host." He would direct the opening 
question to you and i~ would be a slow-ball pitch along the lines 
of: ' , ' ' 
"Ms. Rasco, would you please discuss your views on the Clinton 
Administration's agenda to facilitate the inclusion into society 
of people with disabilities"in part through the development of, 
accessible communications technology." " , 
Presumably he has opening questions for the other three 
panelists, -and then will let some type of conversational flow 
take place among the five of you. 

However, he has ,also ,discussed with me the possibility of his 
inviting you in the more prominent role of keynote speaker 'at the 
luncheon. I noted this, in my Email "Misc" dated March 16th'(copy 
to be messengered with highlights). The keynote address is 
scheduled from approximately 1:30 to 2 p.m. on that same'day 
(April 11th). Can you please advise me if you have any preference 
between the two, assuming ,the latter invitation is extended by 
tomorrow? While you certainly can wait until tomorrow, if I have 
a signal from you before then I can help negotiate your preferred 
presentation and can gear preparations toward a 15-30 minute talk 
versus the give-and-take of an hour panel discussion. 

Blank informs me that they expect'the print media, may have C
SPAN, and a full invited audience (some 100 disability, 
education, and media leaders). 

The opening session of their program may also be interesting to 
you: actual demonstrations with students with varied disabilities 
of "accessible cutting-edge communications technologies in 
mainstream educations settings." ' 

Thanks for any direction on this. 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 


27-Jan-l994 04:22pm 

TO: Kathryn J. Way 

FROM: Stanley S. Herr 
Domestic Policy Council 

SUBJECT: Starkloffs 

Thanks for sharing the meeting with the Starkloffs. They were quite upbeat and 
happy that we spent the time with them. It was fun teaming up with you. I'm e
ager to know what are the dimensions of the disabled AFDC and willing to lend a 

'hand if I can be of any help to you there. 

Cheers! 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 


21-Mar-1994 09:13pm 

TO: Stanley S. Herr 

FROM: Carol H. Rasco 
Economic and Domestic Policy 

SUBJECT: RE: HUD's new delays with homeless report 

If any of us ever understand HUD and their reasoning it would be a 
miracle of the first order. I imagine they are in part sulking 
that the President is not going to do an event surrounding the 
release of the report which Cabinet AFfairs reported to them at 
the end of last week. Anyway, the White House has done their job 
on this and if there is any inquiry as to why the delay HUD can 
answer it. I'd say just leave it a1one ..... sigh••...•....... 



E X E CUT I V E OFF'ICE o F THE PRE SID E N T 

21-Mar-1994 11:03am 

TO: 	 (See Below) 

FROM: 	 Janet R. Forsgren 
Office of Mgmt and Budget, LRD 

SUBJECT: 	 Homeless 

According to Jacquie Lawing, HUD has decided to delay the release 
of the homeless plan until after its national conference on 
community development at the end of this month; However, Jacquie 
did, promise to go over the copy edited version with me tomorrow 
(Tuesday). I'll keep you posted of further developments. 

Distribution: 

TO: Christopher F. Edley, Jr 
TO: Paul J. Weinstein, Jr 
TO: Suzan D. Johnson 
TO: Stanley S. Herr 

CC: 	 Kenneth F. Ryder, Jr. 
CC: 	 Francis S. Redburn 
CC: 	 Joseph Firschein 
CC: 	 Matthew J. Welbes 
CC: 	 Margaret R. Shaw 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 


2l-Mar-1994 04:49pm 

TO: Carol H. Rasco 

FROM: Stanley S. Herr 
Domestic Policy Council 

SUBJECT: HUD's new delays with homeless report 

Suzan and I wanted you to be aware of HUD's reverse of signals here. 

I also made a query in response to OMB's E-mail that Suzan first looked at, 

agreed with, and will join in her own message. After over a month of mixed 

messages on getting this report out as soon as we can, this latest word is a bit 

perplexing. The HUD conference is on March 30-3lst so I dont know how deep into 

April they want to push this. 

This is an FYI I felt you should have. 




E X E CUT I V E OFF ICE o F THE PRE SID E N T 


22-Mar-l994 ll:38pm 

TO: Stanley S. Herr 

FROM: Carol H. Rasco 
Economic and Domestic Policy 

SUBJECT: April 28 

I am booked for that evening... sorry. 



E X E CUT I V E OFF ICE o F THE PRE SID E N T 

22-Mar-l994 02:33pm 

TO: Stanley S. Herr 

FROM: Carol H. Rasco 
Economic and Domestic Policy 

SUBJECT: Bowen call 

There was originally stuff from Heuman, I'll have to ask folks 
over here what they did with it as they were supposed to send it 
to you. In the meantime, why don't you call they guy, listen and 
if we don't find the Heuman stuff we can re-ask ••• sorry. 



The Whi te ,House. 

Washington 


FAX COVER SHEET 

OFFICE OF' DOMESTIC, POLICY, 

,Old Exe,outive Office Building' 

Washington, DC 20500 

FAX: (202) 456-:-7028 


TO: 

FAX,No. 
----------------~----~---

,'FROM: J~ N. PHONE: tSS'?tJ 

DATE:__'=-5_-:2_L_,----I-J-I-!v/---
NUMBER OF PAGES (Including cover sheet) ,11 'l/ , 
CO:M:MENTS: ' 
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NeIL 

Carql H. Raaco 
Alliatant to the President on 
Domestic Policy 

The Whitt HVUI8 
1aoo-PinnlylYanla Avenue . 
,Waatdngtan, DC 20800 

Dear Me.. R8Ico. 

, Oh naY"ay. April 28. 1114" the Nlicional Cou Ion 
Indepen~'M LIVInG will hort. Fund.....i.tnt·g8Ia rece n end 
dlnner·ln WllttfncROn, DC. w. ara t»omlngrcOgetf1er o· this 
~nrn; ,to CSllDratelha tremendoUI ImPGf1enae of' haltl'l care 
rafolm .nd1r. 'relatlonshlp to··Cltlzens Wlth~ll8blntlal. 'We 
belfevt you, partlclpation Is vital to,IMaFlOfll the "ign~tfi of
mil :went. Therefore, r:"'ecctPt 'thil .. In lnvlta nto be 
our'K8ytlota:sr"ealc8r at the dinner which ".0 be hakf. .the 

. HYint an CaliltDl Hilt. '.' ~ . . . 
. , 

. The National. Council 9n 1ncfe~de~ tJving (N· i& an . 
orgMllltiOtl run by and fo~ people WIth .~.rlety of d blotles. 
Th8.eccomllliahmentl of NCiL over the pi ten Y88r'8 .due to 
the litel" irtlfQv,and commitment of itt rnbe,.tti 
~tc.tnt8ar. and alli88 acroal the na!ion. It .& Iltabll8 BClltI.lf 
81 ~. national voice for the Independent ,~In; move rd. the 
lnd• .,.ndlnt living canters a,td people wlth~bllltl.1 ha are 
lead.,. In the dlNblIlty 'rJahti movement. "",.L played • direct 
rol~:ln build'",. grauraata comm1tment ~ the.,. of th
Amer1canl.wfth Diabilitlel Act CAIlAJ. Mef'nbera have 
decltcated many houra In WllhingtOn and at home in e. UGatfng 
the Congf'ftl and the pubIlci about the mp4rtanca of t .ADA. 
Nell ha, taken. '88derat\lp. pasltlon In 1~ ruutttorlZl n 
of the ftettlbHftltlon Act, Ind has bean dl,.ttv Involve in otner 
r.latad ,.itty lawi. 

.j. 

• • r 

Aec8l;ltiy, NeIL h. opened Ira offtce'" W'Ih~on, DC. 
AI you ~r. eware, the coat.of t~".,lnD.8 natfcmal '0 ana 

~ 

http:BClltI.lf
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RIIDo, ~ge Z J
'I I ~ • 

" .... ~rovtd1l11a InforlTl8tlDn end MrVIcaa to he mamberahlp ~ut the nat \a high. 
",.,.81Or., we 'heva embarked on • fund ralllng: campaign toeupplement ur limited 
r.oureel, 10 that we can bln8r I8fVI our mertlbefthlp end M .... OUt 
InvolYlmtnt In ...ur1na • sre818r quellty of Ute for aU AmlrlQ8na with D 

'. Your GOmmttment 10 unlvetl8l h.lth care, which inc' ..... people 
, 

dll.bUItill It applaudld by.n of ualn the movement. This 'l)CDmIn; din 
rMItIni 18 the big event forperaon. with dl~lltfea, and II the Keynote 
you will be communicatIng ,with t". oroelMllaalillity I':: Our mem 
win 1110 heft the opportunity to lhert with yo.., their about hell 
reform. The need. of chize. with dlsabllitl.. In the 1m of " ••lth cara I cruclel. 
IY you comIng to;ettaer w&trI .. \W cen JOIntly addr_ the many health ,. issues 

, which ral•• 10 "1aablld Individuate. 

It II out hape that you can accept our Invitation. you~ It8rtfCf~ can 
mike. meaningful change In the lives of 811 people with dl"JlitiH I I wI( contact 

" , your office shortly to dllOU88 fui1fter deteR•• 
, ' 

.Thlnk you for your attentIon to our requaR. We at N~l took fD n:f to 
this wonderful opportunity. 

••
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DInt. A. Agueroa 
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THE WHITE HOUSE 

WASHINGTON 

February 28, 1994 

Ms. Judy Foil 

Dear Ms. Foil: 

Thank you for your recent letter to Carol Rasco, who asked 
me to respond to your concerns about Medicaid funding and the 
proposed Health Care Security Act. I know that she also 
appreciates your kind remarks about her work. 

This bill, now before Congress, would provide for 
residential care under existing Medicaid programs and includes a 
new long-term care benefit. 

In regard to your inquiry about who to contact for further 
information and how to assure continued funding for the type of 
program your daughter receives, I recommend that you write to Mr. 
Paul Marchand at the Arc (formerly Association for Retarded 
Citizens), 1522 K street, N.W. Suite 516, Washington, DC, 20005. 
Mr. Marchand would be well-equipped to answer those types of 
questions you may have. 

Again, thank you for your encouraging letter. Please 
continue to work with us to support the Act as it goes through 
the legislative process to ensure that individuals with 
disabilities and their families receive a fair and equitable 
share of health-care resources. We appreciate your help and 
dedication. 

Sincerely, 

Stanley S. r 
Kennedy Public Policy Fellow 

cc: Carol H. Rasco 

P6/(b)(6)
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February 24, 1994 

Ms. Marianne Valle 

United Cerebra'! Palsy of Hudson County, Inc. 

8814 Kennedy Boulevard 

North Bergen, N.J. 07.047 


Dear Ms. Valle: 

Thank you for your recent letter regarding the Health Security 
Act. I have shared it with my aides as we work to fine-tune~t~~s 
legislation. 

The Act, now before Congress, offers many positive featu~es fOt 
individuals with disabilities. Universal co\>:eragewill pro;v;~de 
health benefits for those who were not insured in the past 6r~~, 
whose coverage might otherwise be at risk in the' future. The ~~X,. . . \,,,,\
.also offers a variety of safeguards to ensure quality care and '~P 
protect the civil rights of persons with disabilities by' 
extending the protections of the Americans with Disabilities 
to our health care reform proposal. In particular, the Act 
specifically recognizes the importance of outpatient 
rehabilitation services. Many outpatient rehabilitation services 
will be provided in either existing Medicaid programs or in our.' 
new long-term care benefit. We are also reviewing the extent of 
outpatient. rehabilitation coverage, in the basic benefit to ensure 
an equitable result. We also appreciate concerns and suggestions 
about dur&ble medical equipment. . 

Tne Health Security Act will not cover all health and 
rehabilitation needs. Yet I would like to emphasize that,' like 
you, this Administration places a premium on continuing to· 
improve services to people with disabilities in a manner designed 
to foster independence. We urge you to work witp us to support 
this Act as it goes through the legislative proCess to ensure 
that individuals with disabilities and their tamil·ies receive a 

. fair share of health-care resources. 

PHOTOCOPY PRESERVATION 



Again, thank you for sharing your concerns with us. 

Siilcerely, 

Carol H. Rasco 
The Assistant to the President 
for Domestic Policy 

, . i' 



THE WHITE HOUSE 

WASH I NGTON 

March 14, 1994 

Mary E. Inskeep 

Dear Mary: 

Thank you for your letter. I understand that Stan Herr of my 
staff was able to reach you by phone last week and extend our 
apologies for the length of time before your letter was forwarded 
here. I am glad to hear of your daughter's progress and the fine 
special education director in her high school. 

Thank you for bringing your concerns to our attention. I am glad 
that you now have Stan's correct address and, again, I am sorry 
for the delay in our reply. 

Sincerely, 

Carol H. Rasco 
The Assistant to the President 
for Domestic Policy 

P6/(b)(6)



E X E CUT I V E OFF ICE o F THE PRE SID E N T 

16-Mar-1994 01: 52pm . 

TO: 	 Carol H. Rasco 

FROM: 	 Stanley S. Herr 

Domestic Policy Council 


SUBJECT: 	 Joni Fritz's letter concerning the Davisson(IA) termination 

Carol - This is a tragic case which may be contrary to Federal Medicaid rules. 
42 CFR 436.403 appears to prohibit denial of eligibility "to an individual in an 
institution .•• on the grounds that the individual did not establish residence 
in the State before entering the institution." The information we have before is 
sketchy on whether they managed to get Legal Services, whether their 47-year old 
son is still in the institution, etc. 
I have managed to get an excellent law professor at the University of Iowa who 
is willing to refer them to appropriate local legal resources. I would be quite 
happy to make that connection for these parents. 
Do you also want me to contact someone in the Medicaid program to look into this 
case? Please advise. . 



THE WHITE HOUSE 

WASHINGTON 

EYES ONL-¥ -a., 

March 11, 1994 

MEMORANDUM FOR CAROL H. RASCO 

FROM: STANLEYS.HE~~ 

SUBJECT: OSERS Note on Communication Access 

You asked for my reactions to Judy Heumann's note and accompanying twelve 
pages of job descriptions. One position is titled, "The White House Interpreter." 
The other is "Interpreter/Communication Access Coordinator." There seems to be 
considerable overlap in the duties and expectations of the two positions. One 
distinction is that the Coordinator organizes "technical communications access 
devices through the White House communications access contract." (pg. 11 of fax). 
Since I am not familiar with that contract for assisted notetaking, real time 
captioning and assistive learning devices, I can't evaluate whether anew position 
is needed or how well and by whom those tasks are now performed. 

The White House Interpreter position certainly sounds like both a valid and a 
highly demanding task. As described, such an individual would have to be a 
paragon of technical competence, diplomacy, stamina, managerial skill, 
adaptability, and self-direction. It's a big country so I assume someone fits that 
description, but in places this description does. seem a bit inflated and unduly 
complex. 

Because of the overlap between the two positions and the possible rivalry/friction 
that might arise, I wonder if one starts with the White House Interpreter position 
and have that individual or that individual's support person then coordinate the 
fulfillment of communication access needs. 

I hasten to add the caveat that rm not familiar with many of the technical terms 
used in this document or the way we now use contract interpreters and assistive 
technologies. . 

Please let ·me know if you want me to do any further investigation or analysis or 
get experts to look at such additional questions that this proposal raises, such as: 

EYES ONLY"2....> 

http:STANLEYS.HE


o 	 How does one know folks using sign-language are coming to the White 
House meetings so that the service will not look superfluous or 
merely symbolic? . 

o 	 Which televised or large public audience events now have or require such 
translation? 

I 
o 	 What assistive technologies are we now using and who coordinates their 

use? 

o 	 Should we be serving Congress as page 5 of the fax suggests? 

o 	 Why the limita,tion to "mid-level negotiations" (page 6 of fax)? 

o 	 Would the person be hired and supervised by the WH Communications 
Office (page 7)? 
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UNITBD STATES DEPARTMENT OF EDUCATION 


OFFICE or SPECIAL EDUCATION AND REHABILItATIVE SERVICES 
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UNITED STATES D&PARTMENT OF EDUCATION 

omcz 0' SPDClAL BDUCATION AND UHABILITA.'MVE SERVICES 

FEB I A I9S4 

Note to Carol R4soo 

Dear Carol: 

The Office Of special Education and Rehabilitative Service. 
(OSERS) is pleased to respond to your request. fOT assistance in 
addressing the communication A9CQSS needs ot' persons who are deaf 
or har~-of-hear1nq. Our Administration haa conaistently atood 
for an inclusive AmericQI and we are most pleased that the White 
House is providing effective and equita~le communication access 
to our country'S leaders and for all Americanc 1 including those 
who use siqn lansuaqsl or some language or modality other than 
spoken English, to commun1cate~ . 

Because OBBRS' primary miaaion is to address the needs of 
disabled persons, other components at this Department and of the 
Federal~overnment at large often oonsult with ua to determine 
how beet to meet the diverse needs ot clisabledindlvlcluAls. The 
iaaue of equi.ty and access tor all disabled Amerioans must, 
however, be a priority for all facets af the government, and we 
welcome the opportunity to work with you and the White Hou_e to 
hQlp datermine how best tc provide equita~le and effective 
communication access. 

Ovar the years OSERS has worked to addresa the· communication 
needs of our professional and aupport st.Aff who ·are hearing
impaired, and of hearinq impaired citizens who wish to . 
oommunicate with OSERS staff. We have developed strateg1es that 
include poth technology and interpreters to meet the diverse 
needs of both qroups or indiv1duals, And we are happy to share 
our experiences with you. 

As the Whit. Rouse plans to use the service_ of interpretera to 
provide communication access to individuals who are dear or hard 
of hearing, it is important to consider theccmmunication needs 
af persons whO have dit'terent requirements. Hard-af-hearing 
persons tor the moot part, do not use 8i9n 'anquaqe and need to 
be provided with assistive teohnoloqy (amplification, auditory
loop systems, computer-assisted notetaking l real-time graphic
d1splay 5yatem., etc.). Still other persons may requ1re
different oommunication ~echnoloq1cal aids. 

tOO M.AJlYLAfm AVJ: .• S.W. WA8JWrfOTON. I).C:. 2oaOHuoo 
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Page Two 

I Elm uncertain Ita t.o 'the specific communicaticn 1ss\U!.s that you
wish t.o address at this tiae but based on. our preliminary . 
uonveraation, I asked ctaff t.o develop two position descriptiona
for ataff whoee primary responsibilities relate to communicatlon 
access tor persona who. are hearing l~palred. One describe. the 
duties and functiona of a hiqhlY s~illed and trained interpreter.
The other focuses on the broader isaue of communicat. ion neeQII ot 
diverse oonstituenoios. Both position desoriptions provide a 
baaia for meeting aome ot 'the unique communication requirement.s
of the Whit.e House. It i. our exp~rience that clear expectations
regarding the rolo of intarpr.tera and interpreter/coordinators
is critical to help ensure that the dignity and communication 
needs ot each hearing impaired indiviciual are respect.ed and met. 

Thank you for t.he opportunity to assist you with this import.ant
taSk. The White House efforts to provide communication access is 
consiatent with the. spirit ot the Americans with Oiaabilities Act 
and demonstrates the Administration's exemplary loaderchip for 
the rest of the country. 

Please let. me xnow it I CAn be ·of further acaiatance whet.her by 
help!nq identify potential candidates forin~erpreterposition5, 
or in screening applicants to ensure the highest caliber of 
applicants. 

Sincerely, 

~ Heumann 

Enclosures 

http:respect.ed
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CODaunioat!oft AGGe•• 

Through the enactment of 'the berican with Diaabi11tie8 Aot, the 
united Statea ie the only country in world that hae attempted to 
~ak. apecial accommodations to enaure equalaceese for all 
ci~izens with disabilities. 

President Clinton has demonstrated eeneitivity and leadership .bY 
maJc1nq inclusion of persons who are deaf, hard-of-hearing. and 
those with special communication needs a major polioy of his 
administration. Throughout Preeident Clinton's presidential
campaign, inauguration, and many public appearances, ~ign 
langua!. interpreters were h1qhly visible along aide, translating
his speeches and the dialog-us to his audience. 

As the White House plans to use the services of interpreters to 
prov1de communication access to individuals who are deat or hard 
ot hearing, it i8 important to consider the communication needs 
ofp.rsons who have ditterent requirements. Hard-ot-hearing 
persons for the most part, do not use sign lanquaoe and need to 
be provided with assistive ~echnoloqy (amplification, auditory
loop systems t computer-assisted notetaking, real-time graphic
display systems, etc.). still other persons may require
different eOInml.ln'leation ~echnoloqica.l aids. 

The attached two proposod position descriptions attempt to 
addr.sa the basic needs of 1nterpretinq'eervices. The other 
document focuses on the broader issue of communication access tor 
a diverse population other than those with hearing impairment. 
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POSITION M$CRIPTION 


The White Hous. 

Interpret.r 

:t • IHTROPUC'l'ION 

This position is locatecl in the iiii.lI.III:_
Office of the White HOUlIe. The ~nt 1ii't"hl'B"'POiitiQ'ri'*jirvee 

1ma.r.11 as an inte reter under the supervision of the ~ 

~~ . Incumbent handle. h1gn=IiVil 
n erpre . nqass1qnmen s as the Ottice of communieation 

in addressing the communicative needs of persons with hearing
10es ana other communicative di.abilities tor the Wh1te House 
staff, inelud1nq service for the cabinet, Assistant Seoretaries, 
cliplomats, visitor., ana. national and international cUgnitariea. 

DUTIES 

Interprets/translitarates us1nq the com5ecut1ve and the 
simultaneous techniques, uainq ASL, HeE, PSE, Oral, or 
Tactile interpreting, on a broad ranqe ·of general
assignments and on more difficult ass1qnments. The ran~ of 
the persons served include. but io not limitea to the 

, Cabinet, the President, the Vice-President, conqress,
diplomats, national and international dignitaries, and 
visitors. . 

serves as simultaneous interpreter in formal and eami-formal 
situation., including international =onferenees, public 

. addressea, press conferenc.as, summits, and ____ 

-- Serves as chief interpreter at tho site of a meeting or 
oonferenca staffed by professional 1nterpreters for the Qeaf 
and hard-ot-hearinq. 

Serves as escort intorpreter for White House staft,
mid-level and high-ranking foreign deaf leaders of 
delegations or on CGoort assignmanta of considQrable
difficulty or sensitivity. 

Bnsures effeotive interpreting/transliterating throuqh the 
use of sea~lnq arrangements, lighting, communication 
assessments, et~. 

As required, performs a4mlnistrative dut1es, suoh as 
planning the assignment of contraot interpreters as needed: 
execut•• attendant follow-up raviews/evaluatlons and 
requirea reporeinq. 

Develops, implements, and monitors contracts tor 
interpreting servl~es. 

http:conferenc.as
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faCjJe 	 2 of 6 

~ 	 Carries out a variety of assignments as an integral part of 
the white House Staft. 

FACTOR 1. KNOWLEDGE MQUIRED BY THE poSITION 

•• 	 Prof~~A1onal xnowlecqe ot the principles ~nd general
practices of consecutive and simultaneous interpretation.
Fluent epoken command of the English vocabulary and one or 
more forms of manual languages, including ASL, HeE, PSE,
oral, and/or Tactile interpreting, oovering a wide range of 
standard and non-standard terminology. Knowledge of 
appli~able research methods to acquire familiarity with new 
subjects. 

:K:noWledCjJe ot the WIIite House and A4ministrlltdon polici•• ,
goals, and objectives. Adequate knOWledge of the operations
of Congrsss, political groups, government aqenciea, history
and culture of the united states and of the cultural 
diversity among the .oureeand target lanquaqes/countr1es. 

Ability to use manual interprctinq systems and spe~ialized
knowledg-e of the te~hnieal procedures and applicable
tsehnoloqy and equipment for supplementary interpreting 
aide. 

-- Adequate interpreting aptitude to perform the service at 
fot'1llal national and inter~tional meetings, diplomatic 
~onfereneea orat,)nlC2-lev~I negotiations with clarity, 
accuracy and profes5roriiil~poiaed delivery. 

Adequate knowledge to assess and coordinate the 
communication needs (interpretinq and technoloqioal, .8.,.,
asaistive listening- devices, loop systems, notetakinq, and 
Computer asslBt.~real-tlma captioninqBYBtems) of different 
individuals participatinq in meetinqs and oonferencea. 

-- Assumes responsibil1ty tor planninCjJ additional interpreting
services and evaluate. the adequaoy ot such service. through
the Whit. Houe8 in.torprater eontract, obta.1nsaUa11tled 
interpret.ers tor meetings, conferences,and aimlleu:' 
endeavor.. This includes both regular interpreter services 
anc! special services, such as Cleat'-blinC! 1nterpeterB. 

Ability to han.die complex loqiraties an.d to p.,.form liaison 
and coordination work with Wh1tQ House, government agencies,
and private organizations .taff. 
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FJCTOR .2. SUPERVISORY CONTROLS 

- Incumbent 1s supervised by end reports cUrectly to the Whito 
House Office, but works independently on 8Rsiqned 
tasks. 

informs the Interpreter of the nature, starting
time and duration of the assignment and usually provides a 
contac~ person •. 

Ba••d on those instructions, ~he Interpreter contacts the 
user, independently does the neceseary researoh, completo. . 

. ne.ded cu1ministrativ. or tochnical arrsngelllents (e.g. travel 
documents, briefinq papers, portable interpreting equip1l1ent,
assisttve devices, and technology needed) and carri•• out 
the asei,nment without further supervision. 

Incumbent interpret., seleoto work method. or modifies them 
when circum.tances change, provides professional and 
logistical ;u1dance to contract interpreters, and resolves 
problems that cannot be passed on to the 8uporviaor. 

-- Incumbent informs the supervisor at the earliest opportunity
of anyfar-reachinq problems or controvoraioa that might
impair the successtul completion of theass1qnment. 

After the completion of.aaai9nmont, the technical and 
conoeptual soundness or the performance and the 
interpreter's adherence to stated qeneral policy objeotives 
arc evaluated, mainly throu9h reports from the user of the 
service. 

Even for admini.trative work Rerformed within the White 
House Office, ~mbents ~onot receive day-to-day
supervision, but are responsible' for proper planninv ana the 
timely execution of such duties as the delegation of 
contract interpreters to various asslqnments. 

FACTOR 3. GUIDELINES 

Tho typical work of the interpreter is qoverneC1 only Dy the 
general administrative requirements of the White House, the 
general policy objootiv•• of the Federal Covernment or sd 
hoc veneral objectives statea betore an assiqnment (e.;. the 
desired tenor o! a public statement or the 90al& to be 
rcaohedin a neqotiation), against which the interpretation 
must constant.ly be checked. 

http:constant.ly
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The successful completion of most assl;nments requires 
constant per_onal initiative in revievinq protocol, policy,
adapt1nq researCh, planninq and, above. all,· execution to 
constantly chan irc~stanceB, personalities and worx 
environments. ncumbents)are frequently subjected to new 
situations for --'-ftC:)"ussful precedent exists ant! must b. 
resourceful in rapidly devising asuitabl. approach which 
not only solv•• the .p.cific problem but also 40e. not 
violate the qeneral objectives or is contrary to White House 
policy. 

09'1'98 ., AAMPI.iXl'l'X 

White House staff interpreter is frequently 9iven 
a.signment.1I of great difficult.y, sensitivity, and 
cOmplexity. ~hese aSSignments require not only deep 
an~y.e8 in order to correctly understand the aUti5t4nce of 
t1ie~qinal mo•••,e but. alilo 9reat att.ention to detail and 
nuances, due to the 1mporeance of the matter discu.sed or 

. ne90tiated, the high rank of the participants and because 
~art of the work is performed in tormal lIurrounclinge and/or 
~n public. . 

-- Incumbent must not only cope with the many complications 
common t.o.JI..ll difficult interpretinq situatlonsbut, as 
,,-co~secutive iriterpm.~~, may need t.o bear the additional 
bUrden 'ofnaviricftoadjUst ~he1r methodolocnr to the 
requirements of protocol and to working in conjunction with 
other foreign lan9uage interpreter.. This oonst~ntly
requ1res dev1sin; new approaches 1n order to k~~p up with a 
hoat of conflicting requirements whioh keep changing from 
ona assignment to the next. 

FACTOR 5. SCOPE AND IFFiCT 

The work involves tracinq, analyzing ana aefininq.previou-sly 
~~R~ concepts or technoloqiea and r •••arching afiaiOr~ 
developing equally soph1st1cateCi counterparts in manual -'-, 
lanquQqe which have the equivalent meaning and impact in a 
d'fferent. cultural environment. 

Some of tho work (e.,., discussion on discability
applications for high technoloqy developed for weapon 
systems, medical research efforts or collaborative foreign
based re.earch) ~~ancc.nd8 national boundariee and the 
quality of the service and ~he interpreting product are 
easential to .ucceS5 Or may contribute to failure, thu8 
having far-reachin9 etfect. 

http:a.signment.1I
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The quality ofinterpretinq at meetings which bring the 
Conqre•• , Cabinet Officers, politioal and legal a4viaore, 
top expert. ot a particular field together, all of whom are 
well familiar with the basic substance, but where the finer 
shadings, complexities and subordinated relationships are of 
overriding importance, has a suDst.antial impact on the 
suooessful development of, new approaches or programs Gy the 
expsrts. 

FACTOR 6. PERSONAl, COBTACTS 

The per50nal contacta of interpreter with individuale or 
qroups cover a qreat variety of federal agencies, national 
and international orqanizations, the judiciary, and pr1vate
entorprise. They vary from modQrately to highly etructured 
sett,inqs. 

Incumbent typically will make ·faoe-to-taoo Dontacta with 
qovernment offiCials at the hiqher levels, including the . 
President, the Vice-Preeident, Congress, the Cabinet, State 
governors, ~A1~~ of interna~ional conterenc•• and the 
leadinq experts in lUany· professional ,f1elds and political 
arenas.· 

Due. to the rapidly changing work environments, most contacts 
are first enoounters whore the role. of both parties ~re not 
preset" but ~eVelop 1n the course of the meeting. 

fACtOR]. PURPOSE OF CONTACTS 

-- (Interpreters', at this level must be able to cleal with 
'contacts who hold divArqant opin1ons, follow different 
policies, ~ursue different objectives or, who may even be 
unoooperat1veor boatile. consieerablo skill muat be used 
in the1nterpret1nq, pUblic relations, and mediating roles 
vis-a-vis such qroupa or individuals 80. as not to jeopardize
policies and program objeotive. an~ in order to obtain the 
desired results. . 

-- Whe"-__ ~~sR1gned as team leaderQ or chief interpreter."
. tnCumbents,must be able tomot1vate other interpreters,
PaRioularly when unfavorable circwnstances develop or When 
the servlce has to be performed in difficult work 
environments. 

fACTOR 8 I PHYSICAL DEMANDS 

The worJe entails ooca.ional prolonqed AtandinlJ' and frequent
travel uncler.strenuOU5 conditions. 
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Incumbents may encounter travel periods of .everal 
consecutive day., with the need to carry lu;;a;e plus
ooeasionally portable interpreter aupport equipment. The 
typical luc;c;ac;e include. clothinc; for difterent work 
environment., for formal and informal occasions. 

Tho phyaical atrain i. compounded by the daily exertion 
~rou9ht on ~y the need for intense mental concentration 
durin~ the lon9 perio4e of interpretin9" 

Interpreter may have to interpret tor a period of one hour 
alone. In the event that theinterpretinq assignment
requires more than one hour, two interpreters shOUld be 
assigned so they can relieve each other at 20-30 minuteI intervals. The purpose for this support is to reduce 
fatique and reduce the likelihood of Repetitive Motion 

\ Injuries, inoluding ca.rpa.l tunnel ayndrome and tendinitis. 

FACTOR 9. WORK ENVIRONMENT 

The work is carried out primarily in an office or conterenee 
aettin;. ,On occasion, it will be necessary to work for ahort 
periods ot time in othar similar setting'S. -------
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egSlTIQI DESCRIPTION 

The White Houae 
Interpreter/communication Access Coordinator 

. I. IKTBODUt:TION 

This position is located in 

Office of the White Hous.. The 

primarily as an interpreter

under the eupervieion of the 

.... Incumbent also handles 
iii~nments and assists the Office of commun1ca~ ina4dre.sinq 
tho oommunioative needs otpersons with hearing 10B8 and other 
communicative.diaabiliti•• for the White House staff, including 
service fQr the Cabinet, Assistant Secretaries, diplomats,
visitors, and national and international diqnitaries. 

Assesses and coordinates ~he communlca~ion accessibility
needs of the White House. Addressee these needs »y 
providing appropriate communication8 accGssfor people with 
disa~ilities at White House functions. These accommodations 
may include, but are not limited to interpreters/
transliterator., oral interpreter., tactile interpreters, 
computer assisted notetak1nq, computer ass1sted real time 
CAptioning, loops, asaiative listening devices, braille,
large print, VOiCA output, oommun1eation boards, etc. 

Re.pon.i~lc for providing technical communication access 
devic:.s.~hrouqh the White Hou.e communications aeeeas 

-contract.' This contract provides such services as computer 
''a~sisted notetaking, oomputer assisted re~l time cap~ioninq,
and &ssistive listeninq deviee. for meetinqs, conterencea, 
and similar endeavors. 

-- suparvia8s White House staff who provide oommunication 

access includinq interpreters. 


-- Interprets/transliteratea uainq the consecutive and the 
simultaneous techniques, usinq ASL,MCE, PSE, Oral, or 
Taotile interpreting, on a broad range otqeneral
assiqnmentsand on the most difficult asaiqnmants. The rank 
of the persone served includes »ut is not limited to the 
President, ~he Vico-Preaidont, Conqr••• , the Cabinet, 
diplomats, national and international dionitaries~ and 
viro:itorc. 

-- Serves as simUltaneous interpreter in tormal anc1 sem1-formal 
situations, inoluding international conferences, public
addresses, pres. conferences, summits, and _______ 

r-
f.. .•~.~"--·~V"r:;; 
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Serves .s liai.on officer or chief interpreter at the aite 
of • .oo~in9 or conference .taffed by profe••ional . 
interpreters tor the deaf and hard-of-hearinq. 

Serv.. •• e.cort Interpreter for White Hou.e staff 
h1qh-rank1nq tore1qn deat leaders ot 4eleqat1ona or on 
••cort a••ignm.n~. of considera}:)le cUfficul1:y or 
lIenllitivity. 

Ensures effective interpreting/transliterating through the 
use of aeatinq arranqements, liqhtinq, communication 
aeeeeemente, ~tc. 

-- Performs administrative duties, SUCh as manaqin; the 
contract providingcdditional contract interpreters; 
executes attondant follow-up reviews and required paperwork. 

Carries out a variety of assignments as an integral part of 
the White House staff. 

FACTOD 1. KNOWLEDGE BEOUIRED BY m POSITION 

Knowledge of the variou. communication ('usabilities and 
accessibility laws and accommodations. 

Knowledge of professional organizations and associations or 
and for people with communication disabilities. 

Knowledge of, or ability to learn, contracting procedures
and reg'ulations. 

Profeaaional knowledge of the ~rinciplea and general
practices of consecutive and s1multaneoua interpretation,
Fluent spOken command of the En;lish VOOaDulary and one or 
more forms of manual languagea, including ASL, HeE, PSB,
Oral, and/or Taotile int_rpr_tiftq, eovering a wide rang- of 
standard and non-standard terminology. !novled;e ot 
applicable research methods to acquire familiarity with new 
Aubjacts. 

Knowledge of the White Houae and A4minia1:ration polioies,
goals, and objectives. Adequate knowledge of the operations
of Conqreaa, political group., government agencies, history
and culture of the United States and of the cultural 
diversity among tneaource and target languaqe&/oountria•• 

-- Al:Iility to use manual interpretinq lay.tems and specialiaed
knowledqe ot the technical procedures and applicable
technology and equipment for supplementary interpreting
aids. . 
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-- Adequa~e 1n~erprating Apt1tudA tn p~rform the service at 

formal national and international meetinqs. diplomatic

conferences or at mid-Ieval negotiations with clarity, 
accuracy and profess1onal poised dallvary. 

Adequate kftowledge to a••••• and coo~dinat•. ~e 


communication needs (interpretinq and technoleqical, ••;., 

asslstive listening d.evice., loop sIstem., notetaking, and 

Computer ass1attld rtlal-tim& caption nq systems,

communication ttoards) of cUtterent 1ncUv1duala participatinq

in meetin,s and oonforences. 


-- Ability to handle complex loqistics and to perform liaison 
and ooordination work with White Houee, government agenciesv
and private orgAni~Elt1ons staff. 

FAOTOR 2. SUPERVISORY CONTROLS 

Incumbent is supervis.d by and reports directly to the White 
Houa. Office, but works independently on 
interpreting and communication access issues. 

Incumbent works under the gen.ral supervision of 
• The supervisor provides adm1n1a~rative 

~d~l-re-c~t~i~o-n-,-makes assignments in terms of broadlydet1ned
goals and <resources availabla. 

Incumbent independently develops, implements, and manages A 
contract to provide additional int.rpreter cov.rage as 
needed. . 

-- Incumbent, when intarpretinq, contact. the user, 
independently does the necessary research, completes needed 
administrative or technical arranqement. (e'9. travel 
documants, briafinq papers, portAble interpreting equipm.nt, 
a••istlve devices, and technoloqy needed) and carries out 
the aesiqnment without further supervision. 

Incumbent interprets, selects work metboc1sor modifies them 
when circumstanoes change; providQA professional and 
loqlstical quldance to contract interpreters, and resolves 
problems independently • 

. -- Incumbent 1s oiven broad latitude in datermininq prior1tias,
scheduling assiqnments, and oarryinq out a••ignments. 

-- Work is reviewed 1n terms Of fulfillment of needs,
objectives and. effectiveness. Interpreting in particular is 
evaluated by thadeqr.e of aatiafaction expressed by thoea. 
served. < 

http:equipm.nt
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FACTOR 3. GUIDELINES 

The typical work of the Interpreter/Coordinator 1s qoverned
only by the qeneral administrative requirements of the White 
House, the general policy objectives of the rederal 
Covernaent or a4 hoc general obj~~t!ve. stated ~erore an 

·8lull1gnment (&.g. the d••ired tenor of a pw:>lic statement or 
the goals to ~e reached in a neqotiat1on), aqainst..which the 
interpretation must constantly bach.cked. 

The successful completion ot mostass1qnments raqu1~es 
constant personal initiative'in reviewing protocol, policy,
actaptinq research, planninq and, above all, exeoution to 
constantly chanqinq circumstances, personalities and work 
environment.. Inoumbentsare frequently subjected to new 
situations tor Which no uReful precedent exl,ts and must be 
resourceful in rapidly devi.inq a suitable approaCh Which 

, not only aolve. the speoifio problem but also doe. not 
: violate the general objectives or is contrary to .Oepartment
: polioy. This applies to an even larger degree When the 
. incumbent is assigned aa Interpreter/Coordinator. 

FACTOR 4. COMPLEXITY 

Interpreter/coordinator trequen~ly handles aSSignments of 
greater diffioulty, sensitivity and complexity than those 
routinely en~rusted .to contract interproters. Those 
assiqnments require not only deeper analysis in order to 
correctly understand the substance of the original message
but also greater attention to detail and nuances, due to the 
greater importance of the matter discussed or neqotiated,
tho higher rank of the participants and because ~art of the 

.work is performed in formal surrounding. and/or ~n public. 

Incumbent must not only oopo with the mAny complications 
common to all difficult interpreting situationa but, as 
consecutive interpreters, may need to bear the additional 
burden of having to adjuat their methodology to the 
r.quiremen~s Of pro~ocOl and to workinG in conjunction with 
other foreign language interpreters. This constantly
requires devising new approaches in order to keep up with a 
host of contlictinq requ1rements Which keep changing fro. 
one aeeignmont to the next. 

The role of .imultan~ous interpreter i.~urdenea wit.h 
additional oomplioations when the incumbent is serving as 
the interpreter ana coordinating a variety of oommunication 
needs concurrently. 
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FACTOR 5. SCOPI AND EPFECT 

Tho work involves coordination with the various orrlces 
within the White House to arrange for appropriate 
meetinq/conference/ac~ivity communication acce.8 •. This 
involves a large amount of networking and communicatinq with 
all levela of White Houae staff. . 

The work involves assesBinq and determining the access needs 
for the White Rous. functiona,and ooordinatin, the 
implementation and provision of the various forms of 
aooommodation neceseary to fill the naeds. 

The work involves tracinq, analyzinq and defining previously
unknown oonoepta or technoloqies and re.earchinq and/or
developinq equally sophisticated counterparts in manual 
lanquaqe which have the equivalen~ mean1nq and impact in a 
different oultural environment. 

Some of the work (s.q., discussion on d1sability
applications for high technology developed for weapon 
systems, medical research efforts or collaborative foreiqn
based research) transcends national boundaries and the 
quality of the service and the interpretinq product are 
e.sential to success or may contributo to failure, thus 
havinq far-reachinq effect. 

The qu.lity of.interpretino at m.etinqs which bring the 
Conqress, Cabinet Officers, political and legal advisors, 
~op p.xl'u~rts of l\ particular fiold. toqether, all of whom care 
well familiar with the baSic auestanca, but where the finer 
shadings, oomplexitiesand eubordinetea relationships are ot 
ovarriding importance, haa a .ubstantial impact on the 
successful development ot new approaches or programs by the 
experts. . 

nCTOR 6, PERSONAL CONTACTS 

-- The personal contacts of Interpreter/Coordinator with 
individuals or group. cover a qreat variety of federal 
agencie., na~ional and in~ernQtional orqan1zations, the 
judiciary, univaral~ieB and privata enterprise. They VAry
from moderately to very structured sett1n;s. 

Incumbent typically will make face-to-face contaet. with 
90vernment Officials at the hiqher levels, includinq the 
president, the Vice-Pr.sident, COn9rOGG, the Cabinet, State 
governors, Chairs of internat10nal conferences and the 
leadinq exports in many professional fields and political 
arenas. 
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Due to the rapi4ly chaniini wor~ environments, most contacts 
ar.. first e~eounter. whar. ~he role. of ~oth pa~ie. are not 
proset but develop 1n the course or ~e meet!nq. 

FACTOR 7. PURPOSE OF CONTACTS 

-- Interpreter/coordinator must be able to acc.s. all levels of 
the Wn1te House ac~1v1tyto accurately and effectively plan
for appropriate access. 

Interpreters at this level must be .8bl. to deal with 
contacts who hold 4iverqent o~inionB, follow different 
policies, purmuedifferent objectives or, who may even be 
uncooperative or hostile. Considerable skill must be used 
in the interpretinq, public relations, and mediating roles 
vis-a-vie such 9rouP. or individuals so as not to jeopardize
policies and program objectives and in order to obtainth@
ese.ired results. 

Incumbents must be able to motivate other interpreters,
particularly when unfavorable circumstances develop or when. 
the service has to be performed in difficult work 
environments. 

fACTOR 8. PHYSICAL DEMANDS 

The work cantaile occaaional prolongod standing and frequent
travel under strenuous condi~ion8. 

Incumbents may encounter travel periods of several 
consecutive days, with tne need t.o carry lmJCJRO- plus 
ooo~CJionCl.lly portable interpreter support equipment. The 
typical luqqaqa include. clothin9 for different work 
environments, tor formal and informal occasions. 

The physical strain is compounded by the daily oxertion 
brought on by the need tor intense mental concentration 
aur1n9.the lon; periods of interpretinq. 

Interpreter/coordinator may have to interpret fOT a period
of one hour alone. In the event that the interpreting
ass1qnment requires more than one hour, two interpreters
should be. Clssiqned 80 they can reileve each other at 20-30 
ainute intervals. The purpose for this eupport i& to redu~e 
fatigue and reduce the likelihood of Repetitive Motion 
Injuriee, including carpal tunnel syndrome and tencUnitls. 

!ACTOR g. WORK ENVIRONMENT 

The work is carried out primarily in an .office or conference 
Bettinq. On occasion, it will be nacessary to work for short 
periods of timo in otheraimilClr Dettinga. 
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