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FB THE PARENTS

On any given week 15,000 mothers and fathers

. effectively address the stress of parenting and
_strengthen their relationships with their children in

Parents Anonymous support groups all across

America.

FOf 'EEE CHILDREN

On any given week 9,200 children of all ages

positively express their feelings and improve their

self-esteem in Parents Anonymous children’s groups
all across America.

For more than two decades, Parents Anonymous, Inc.
has demonstrated a commitment to creating and
supporting caring communities by building on the
strengths of families and making tomorrow’s world a
better place for all of us.
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ounded in 1970, Parents Anonymous, Inc. is the oldest and only national parent

self-help program with specialized groups for children. Our unique national

organization provides leaderxh:p and support to a network of state and local
organizations which provide over 2,100 groups free of charge for parents and their
children. Our groups reach more tamzhes than any other program to stop and prevent
child abuse and neglect all across America.

Here are the critical pieces of the Parents Anonymous (PA) puzzle which the national
office provides to ensure that services are responsive. accessible, and of high quality:

PROCRAM INITIATIVES  NATIONAL
P desensnew o, ceaes (L EARINGROUSE

coordinates implementation. PA provides information and referrals
to parents, professionals. and the

THMN!Nﬁ AND general public.
TREHNICAL ISSSTANGE  PUBLI EDUCTION

PA designs training materials, PA coordinates with national print
conducts workshops and conferences.  and broadcast media to promote
and provides expert consultation. ‘'understanding and awareness of

parenting issues.

RESE&H KH ANH At the heart of these pieces of the
EVALUATION  puamlels parent leadeship and

community development. PA
PA is committed to engaging in empowers parents to play a vital role
relevant research for the purpose of in their own development as well as
improving services to the future of our organization and
parents and their  empowers communities to address
children.. their unique needs in a meaningful
‘ and effective way.
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; CULTURAL DIVERSITY AUk
o + Groups for African-American. « G

: families: B

i Minnesota. Missouri. Oregon. Al

‘i and Tennessee. M
h * Groups for Native American N

: families: o

é TEEN PABENTS _ Arizona, lowa, Montana, Ut

i and Waghington.

1 » Groups for pregnant or parenting + Groups for Pacific Islander and Fmv

§ teens and their children: , " Asian families: :

: Arizona, California, Nevada, Texas, Alaska and Hawaii. « G

; and Virginia. + Groups for Hispanic families: - ' ch

California, Colorado, New Mexico

S”BSNNKHBUSE o and Pennsylvania. S
'SJ&"?EE%‘;’?J&‘SS mrecovery— CRISIS NURSERY - SEX

) Florida, Kansdz, NGW JCTSQV and . ‘Groups for parents Seekjng o Gi
The richness and dzverswy of S | Washingion. Tespite care. 8 b
Parents Anonymous’ programs o S “East St. Louis, Illinois. Ve

FAMILY PRESERVATION | ~
+ Groups for"[:)‘zi‘rents and children in GHANHPAHENTS ' : | | PBH

reflects our ability to resppndate-_ -

the identified needs of local - e  néed of specialized services: + Groups for grandparents and the . Gi

communities. Followingare' =~ . California and Texas - : grandchildren they are raising: ;Cm
’ e s ; ' : Indiana and Ohio. : g

examples of successful PA™ .~ : HEM] S’MHT _ - d

groups that serve specialized o . . Groups for pmms Of . MIULTS ABUSED AS [:H”J!]HEN z?/f;

preachoolers attendm0 Head Start:

opulations: % « Groups for adults who have been
pop . SR t "+ Florida, Illinois, Towa, Louisiana, cmou%na]ly, physically, and/or
v Gee i- Minnesota, and Pennsylvania, sexually abused as children:

Delaware, Georgia, Massachusetts,
and New Jersey.
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« Groups for families in sparsely
populated regions:

Alabama, Arkansas, Idaho, Kentucky,
Maine, Michigan, Mississippi,
Nebraska, New Hampshire,
Oklahoma, Rhode Island, Tennessee,
Utah, West Virginia, and Wyoming.

FAMILY SUPPORT

. Groupq for arents and
children in family support
centers: .

lllmous Maryland and Washmcton

SEXUML ABUSE

Groups for adults who have
abused children sexually:

Vermont and Wisconsin.

PRISONS

+ Groups for incarcerated
mothers and fathers or adults
convicted of child sexual
abuse:

Connecticut, Massachusetts, New
Mexico, Ohio, Texas, and Virginia.

SHELTERS

Groups for homeless families:

Colorado, Delaware, Nevada. and
_South Carolina.

SCHOOLS

L

In addition, other important
services include:

PARENT HELPLINES -

TRAINING

Groups meeting in schools for
parents.and their children:

Connecticut, Maryland, and
North Carolina.

AN

~ DONATE YOUR TIME

+ Get involved in your local community by joining an advisory council. Become a
trained group facilitator. Volunteer to serve on a hotline. Collect valued items for a
charity auction. Be an advocate for families and focus attention on the needs of
parents and children.

DONATE OR RAISE MONEY

"« Get your company to create an employee matchmg program. Make a personal
donation on an ongoing basis. Organize a fund-raising event. Designate Parents
Anonymous'for your United Way or Combined Federal Campaign contribution.

Make a commitment to ensure that groups are available to parents and their children in
_wyour local communities.

AT YOUR BAPERTISE

+ Twenty-four PA organizations
operate statewide toll-free phone :
lines in Alabama, Arizona, Connecticut,
Florida, Georgia, Kansas, Kentucky,
Louisiana, Maine, Maryland.-
Massachusetts, Minnesota, Missouri, New
Jersey, North Carolina, Chio, Oregon,
Pennsylvania, South Carolina, Tennessee,
Texas, Vermont, Virginia, and
Washington.

PA conducts training for child
protective service workers o ' :
and other professionals in- € £

Arkansas,

Massachusetts,

New York, + Volunteer to be a speaker for Parents Anonymous. Become a board member. Offer
South pro-bono professional services and training. Involve your professional association in
Carolina, and Parents Anonymous. Promote prevention and support families.

Vermont.

-~

- Your investment of time, money, and expertise will shape a better tomorrow for
our children, parents, and communities all across America. There is no better

time than now and there is no better person than you to help parents and Chl dren
realize theu dreams throuoh our Parents Anonymous nietwork: R .4.-"_;;}1‘"-“
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...hope when being a parent gets too tough ' ‘ '
SOME FACTS AND FIGURES ABOUT PARENTS ANONYMOUS

0 PARENTS ANONYMOUS is the nation’s oldest and one of its leading non-profit organizations
committed to stopping and preventing child abuse and neglect. Services are provided free of
charge to strengthen families through peer-led, professionally facilitated groups for parents, and
specialized programs for children.

o PARENTS ANONYMOUS is currently serving families in 48 states with 34 chartered state
organizations, 6 regional affiliates, and 2,100 groups for parents and their children throughout the
United States.

0 Highly motivated parents who are experiencing difficulty in parenting and who actively seek help

for themselves attend weekly PARENTS ANONYMOUS groups. More than half of the parents
who-attend the groups are self-referred.

0 On any given week, over 15,000 parents come together in a PARENTS ANONYMOUS group
- to resolve their problems and learn new ways to nurture their children and themselves.

] On any given week, approximately 9,200 children participate in a PARENTS ANONYMOUS
- group to improve their self-esteem and communication within their family.

0 PARENTS ANONYMOUS groups have also been developed to meet the particular needs of
single, teen, minority, and incarcerated parents; grandparents; "at risk™ youth; and adults
survivors of child abuse.

o Proven to reduce the frequency and severity of child abuse: An evaluation conducted by Behavior

Associates found that parents who participate in a PARENTS ANONYMOUS group reported an
immediate decrease in physical and emotional abuse. A decrease in verbal and emotional abuse
was sustained by participation in the program over time (1976).

In a comparison study of eleven child abuse programs, Berkeley Planning Associates found that
parents who attended PARENTS ANONYMOUS groups, regardless of other services provided,

- were significantly more likely to resolve their problems than parents who did not participate in
the program (1981).

0 Proven to improve children’s self-esteem: Behavior Associates evaluated the children’s groups
and found significant positive results in the children’s behavior and reported an improvement in
the children’s ability to verbalize their feelings (1983).

o Proven to be cost effective: Compared to the lifetime cost of over $2,000,000 to our society for
each abused child, PARENTS ANONYMOUS® services effectively prevent child abuse at a cost
of only $1,500 per year.

o On an annual basis, over 10,000 individuals volunteer their time to facilitate groups, answer

hotlines, and assist with fundraising. As a result of the dedication of our volunteers, PARENTS
ANONYMOUS, INC. was the recipient of the President’s Volunteer Action Award in 1985.

] PARENTS ANONYMOUS is supported by a combination of corporate and individual donations,
and foundations grants.
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CHRQNOLQQY OF CONGRESSIONAL AUTHORIZATION
EOR PARENTS ANONYMOUS, INC.

1974: CONGRESS ENACTED THE CHILD ‘ABUSE PREVENTION AND
TREATMENT ACT INCLUDING LEGISLATIVE LANGUAGE AUTHORIZING THE
SECRETARY OF HEALTH EDUCATION AND WELFARE (NOW HEALTH &
HUMAN SERVICES) TO AWARD DISCRETIONARY GRANTS FOR INNOVATIVE

. PROGRAMS SUCH AS PARENT SELF-HELP WHICH SUCCESSFULLY PREVENT
AND TREAT CHILD ABUSE AND NEGLECT (PL 93-247 SECTION 4, (a)(4))

'1988:° CONGRESS AMENDS THE CHILD ABUSE 'PREVENTION AND
TREATMENT ACT AND REEMPHASIZES THE NEED FOR FUNDING "A
~ PARENT SELF-HELP PROGRAM OF DEMONSTRATED EFFECTIVENESS WHICH
IS NATIONAL IN SCOPE" (PL 100-294 SECTION 303 ()(2)).

1992: JUVENILE JUSTICE AND. DELINQUENCY -PREVENTION ACT WAS
REAUTHORIZED AND NOW PROVIDES DISCRETIONARY FUNDING FOR

.. "DEVELOPING AND SUPPORTING MODEL PROGRAMS TO STRENGTHEN AND

. MAINTAIN THE FAMILY UNIT IN ORDER TO PREVENT OR TREAT JUVENILE
DELINQUENCY INCLUDING SELF-—HELP PROGRAMS FOR PARENT S" (PL 102-
586, SECTION 261). : , ‘
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FACTS AND FIGURES ABOUT THE IMPACT OF "SCARED SILENT"
ON PARENTS ANONYMOUS, INC. ‘

(1] The child abuse documentary, "Scared Silent", hosted by Oprah Winfrey, was
seen by more than fifty million people, making it the most watched documentary
special ever broadcast on American television.

0 As compared to a typical month of 25,000 calls nationwide received by our
national and state hotlines, the calls received in the month of September after the
documentary was broadcast tripled to more than 70,000.

0 Due to limited resources, the state and national hotlines received many more calls
than were actually recorded because of either a lack of phone lines and/or
volunteers to staff the available lines. We estimate that if 70,000 callers were
able to contact Parents Anonymous, there were at least 70,000 callers who were
not able to get through because they most likely reached a busy signal.

o  The volume of calls has not returned to its usual level and on average has
remained 20-40% higher than before the broadcast. The attendance to Parents
Anonymous groups has also increased by approximately 10-15% as a result of the
broadcast over Labor Day weekend.

0 Parents who called stated they were able to request help and attend a Parents
Anonymous support group because the documentary removed the stigma
associated with admitting they had a problem and seeking assistance.

o For many adults, the documentary triggered memories of their own childhood
abuse which subsequently caused them to ask for help.

o - Parents Anonymous, Inc. worked closely with Amold Shapiro Productions on this
project to completion. :
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eing a parent is THE most

¢ demandmg job and one for whxch

9 there is little or no training.

Guiding children into adulthood

_ th joys and frustrations, and it is a
dnff' cult task for whlch we often need help.

® Beii)'g'a parent isn’t what you expected?

® Yoii ‘are yelling at your kids and you hate it?

¢ You feel as if you will never do well enough?

° The noise and fighting is more than you can take?

o You Just don't have the energy to do a good job
vmh ;your kids?

° YOu feel cheated because you were hurt as a child
in an ‘angry family?

° You do all you can, but the kids still don’t behave?

° You feel close to losing control and hurting your
chnldren or your spouse?

® You need someone to listen and care about YOU?

If you answered ‘“yes’’ to two Oor more questions,
you are ‘not alone. Thousands of parents each year
feel these same frustranons

Parents. Anonymous (PA) is a free support program
for parent.s Parents Anonymous provides small
nexghborhood chapters where people who are having.
dlfﬁculty with their children meet and sort through
the hurt fear and anger. With a volunteer who is a
tramed professional helper they support and
encourage one another in seeking solutions to their
parcntmg problems.

If you want to talk to someone about coping with
’ your clnldren maybe we can help. Or maybe you
just have quesnons about parenting, discipline, or
stress.'; Call us.

PARENTS ANONYMOUS, INC

520~ S.. LAFAYETTE PARK PL 5
SUITE"316

LOS ANGELES, CA 90057

— o~ —

Hold onto this number. It can bring you help when
" you don’t know where to turn.

“ PARENT HELPLINE
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home, at the playground, even at
the mall. Once Meredith McHugh
and her 5-year-old daughter Julie
were shopping for school‘clothes.
After about 20 minutes of ‘depnrt-

to grow impatient and started to
nag. Her mother ignored her. T‘no
whining got worse. Still no reac-
‘tion from McHugh. Then Jul\e shoved a
stack of sweaters to the floor.

“What is your problem?" McHugh

demanded furiously.,

. “I'want one of these‘ said Julie, poutmg

“You want everythmg'"
“But you said—" . - .

“You're a real brat, you know that"'

Julle?” hnssed McHugh “I am sick of you.

" You al ways do this kind of stuff to me.

Other kxds don't do thts to thelr mothers
Why can tyou be more like them?"

At the time, McHugh thought that she.
was simply -asserting control over dn,

unruly child. But in the two years sinée
that small ﬁasco she ) come to beheve that

it represented something much worse: [t

was part of a pattern of emotionally abusive
parenting. “I never hit Julie because I knew

that was wrong,”' says McHugh, a Bright_

college educated young woman from a
middle:class famﬂy And yet, over and over

" again McHugh found herself casttgatmg

and putting down her daughter. It wasn't

-until Julie became wary ard mthdrawn that

her mother sought help She now attends

108 Child » Oetobpr,wsz

ment store browsing, Julie began '

‘The words “child
abuse” Conju‘re_up‘
exploswe images
of physmal damage
and cruelty, but
parents can—and
often dﬁo—-—‘mistreat
‘their kids in less
obv1ous but no
1ess pamful Ways

classes run by a Parents Anonymous chap—-

ter in suburban Pennsylvama “I didn’t

know'then that what you dotto a child’s.

feelings can hurt her as much as hitL:ing,”
McHugh says. “Now [ do.” '
McHugh is not alone While all of us-are

- very aware of the serious problems of

physical and sexual child abuse, little atten-
tion is pald toa problem that is much more
prevalent: én{otional ahuse‘ and neglect.
Children depend alrnost entirely on their
oarents' reactions toi know Whether théy
are good or bad dumb or smart, loved or

The Emotion‘al’Price of Verbal Abuse

T HAPPENED ALMOST ANYWHERE AT

V unlovable They are extreme-',
ly vulnerable emotlonaliy
And an alarmmg number of
ktd’s weigh their parents’
words and conclude the
worst about themselves. .
“Seven to 10 percent of all
kids in the United States con-
sider themselves emotionally
_réjected,” explains Ronald P.
" Rohner, Ph.D:, a psychologist
_and 'antnropologist at the -
University of Connecncut in
Storrs. Dr. Rohner’s research
suggests that emotional abuse
océirs in all kinds of families
and in every corner of soci- -
ety: in inner city neighbor-
hoods, in more comfortable’
suburbs, in rural oofnmuni~
ties, and among the educéted'
and the undereducated‘ ‘
His work is conﬁrrned by

] researchers at Rutgers Unxver31ty in New
"Brunswick, New Jersey, who have docu-

mented what they call “an epidemic of

-emotional disturbance” among American .
" schoolchildren. More than 250,000 cases of

emotional abuse are reported to authorities

Aeach year, but experts agree that many -

tlmes that number of children are actually
victims of malu'eatment. “Emotional abuse o
and neglect exist mdely a.round the World

says Dr. Rohner. “And these problems

" often affect very nice, regular people who

don't recognize what's going on.”

*Some parents’ and kids’ names in this article have been' changed.



Crossing the._Linem 7

In rare cases, emotional abuse is easy to

“identify. One stark example méde,heédf

lines a few years ago: A California mother
-tied her ?.—year-olqsdn;é hahds together
and forced him to sit outside wearing a
!c‘ardboard pig's snout and a s}gn ;eadi‘ng,
“I'm avduﬁxb pig.” The rﬁothér, who was

by Michael
D'Antonio

prosecuted for abuse, said her son had

;been caught stealing and she didn’t know -

how else to handle the problem.

A s more likely. ﬁowever. for parents to
unwittingly abuse or neglect their children
in much more subtle ways, olten in the

‘mistakeh belief that they: are doing what is
' best. Sume think that discipline is more

effective if it includes some emotional pain.

Others arc‘simp[g r;gﬁsi:1g their kids‘ as they

were raised. even if that includes heavy

_doses of criticism and withdrawing love

when their children misbehave.
“The severe cases are obvious. But when
. > N
you are talking about more typical parents,

many people wonder, "When does disci-

pline cross the line?” éays John Schowal-

ter, M.D., chief of child psychiairy at Yale

: Univer'sity Child Study Center in New

) Hayen, Connecticut: “It's complicated, -but

there are some answers tn that question.”
lebtlé’qﬁdse can come in the form of con-
stén; cﬁtical comments or even genﬁle‘
name-calling, which a parent might consid-

“er good-natured joshing. Or it may be built
"into the way’a parent handles everyday

dis_cipli}xe: Shaming or blaming a y_dung

“child in order (Continued an page 144) ‘




WORDS THAT HURT

CONTINUED FROM PAGE 109

to “teach him a lesson” may mstead teach
the child to hate himself,

In general, parents have-an obhgatmn to
consider their child's emotlons and under- .
stand that he experiences the world differ-

ently, savs Lewis P! Lipsitt, Ph.D., founding
director of the Child Study Center at
Brown University in Providence, Rhode
< Island. *A little boy who gets his foot
caught in the cart at the supermarkel may

be criticized by his mother for fooling.

around when, in fact, he just got accidental-
ly tangled up,” Dr. Lipsitt points out. “Now
he's got'a hurt.foot and hurt feelings

" because he’s been misunderstood.”
The best parents are attuned to their .

children's point of view, he émphasizes,
and they change their parénting style as
their kids grow, granting them increased
independence while remaining supportive.

But even the most conscientious parents
make mistakes that hurt a child's feelings '
and erode his self-image. These minor

problems are inevitable, and don’t consti- _
tute real abuse. “We have to accept thatwe

all- commit the occasional misdemeanor,”

notes Dr. Lipsitt. “For example, I some-
" times worked too much when my children
were young. But that certainly didn't make .

me an-abusive or neglectful parent.”
Serious emotional abuse and neglect
occur over a long period of time, as a pat-
tern of parenting, he adds: “Most kids are
resilient and can handle the occasional
problém. It only gets serious when criti-
cism or put-downs are all the child hears.”

I'm Not Okay,
You're Not Okay

Serious emotional abuse bégins not with
misbehaving kids but with parents who
don't know better, are overstressed, or
plagued by their own psychological prob-
lems. “Perfectionist parents; for example,
. are often very. insecure,” notes Dr. Scho-

walter. “The less secure we are, the more

rule- and achievement-oriented we get.”

The.perfectionist parent may pLiS;h h'iSj

. son to be the best soccer playér in his
league or pressure his daughter to get

straight A's in school. “These _parents.are '

using the child to meet their own narcissis-
tic needs,” says Dr. Schowalter. “The.child

is smell and must do what the parent says..
But the message behind the demand 15
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You're not good.enough the way you are.”

Other 'abusi;/e‘et neglectful parents may

suffer from depression or chronic low self
esteem that can be traced to their own
childhoods. They are victims of an inter-

. generationei cycle of emotional maltreat-

ment, notes Norman Polansky, Ph.D.; a

- social worker at the University of Georgia
in Athens, who has studied hundreds of’

negiectful parents since the Sixties. “A lot
of these parents were depnved themselves

Even consc1ent1ous
parents do thmgs

that hurt a child’s
feehngs and erode

his Self-lmage

" of love'and support at' an-early age,” says

Dr. Polansky, and develop what he terms
“the apathy-futility syndrome.” As kids,
these parents come to believe that their
efforts to achieve love are futile; as adults,
they become apathetic parents, teaching
their children the same sense of fufility.
“They have very little to give,” says Dr.

Polansky. “They lack the very basic ability

even to empathize with their kids.”’

Ellen Andrews, a mother who attends
Parents Anonymous in Connecticut, says
her own childhood taught her to use emo-
tional pain as a disciplinary tool. “My
father’s technique was to hurt my feelings

_ so that [ would do what he wanted,” she

recalls. “I felt he did it on purpose. He

would say, ‘I wish you had never been -
born.” When [ think about how that sound- .
" ed to me as a child, I can understand how I

sound. It helped me change real fast”
Like Andrews, many abusive. mothers
and fathers are using the techniques they

_ learned from their parents, “These parents’
love their kids, but they don't know what to-

do with them,” notes Barbara Burkhard

Ph.D.,a psychologlst at the State Umversn-

ty of New York at Stony Brook. “They may

not know anything about child develop-,

ment, and they don’t even thirik of consid-

ering the Chl]d S pomt of \uew

Dr. Burkhard recalls one incident involv- -
ing a parents’ group she leads. After the
meeting, the mothersand fathers were col-

" lecting ﬁheir children from a nearby play-
" room. One 3-year-old refused to help put’
- away the toys. “The mother was about to

yell at him when | got down on the floor
and said, ‘Justin, let's see who can pick up ~
the most toys.” He immediately started
picking them up,” she recalls. “I did that
because understand 3-year-olds and con-
sidered his point of
~view. It was automatic
for me, but it was amaz-
ing for some parents.”
While a great deal ‘of
emotional abuse can be
traced to parerts who
simply don't know better
ways to cope, there is
another, significant fac-
tor in serious cases of
maltreatment: stress.
Marital troubles, sub-
stance abuse, ﬁnancxal

; problems, socxal isolation, and simple par-
" ent burhout can lead to unhealthy parent-

ing practices. “I was overwhelmed,”

_explains McHugh, recalling. that she

became more abusive as her marriage fell
apart and she found herself increasingly
worried about making ends meet. “There

. were a lot of times when [ felt so stressed

out that I just wasn’t there emotxonally 1
would take care of Julie's physical needs,
but I couldn’t cuddle her and soothe her

. like | should have.”

“That emotional neglect started to show

-up-in her daughter’s behavior. Julie pre-

ferred to stay with her grandparents; she

"bécame fearful and cried easily. “She didn't

trust me,” recalls McHugh. “Once she
even said, ‘I'm afraid of you, Mommy.' That
told me something was seriously wrong.”

Crippling Consequences

Whether it's a shattered sense of trust, as
in Julie's case, or a starkly negative self-
image, children who are emotionally
abused over a long period of time suffer

.deep, lasting w‘ounds.v’Ihey are, in a word,
-.brokenhearted: And in time, they can

become withdrawn and anxious, or angry
and aggressive. Some studies have shown
that physxcally abused children actually .

function better (Contmued on page 147)
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. when they reaeh adultheood tll;in,those who '

wére emotionally qbused or neglécted.

“A lot of these kid$ are very angry, even

~ ‘at a fairly young age,”

CSW..w

" ¢hil dren at the ‘North Country Leammg_
- Center i in Smithtown, New York He récalls

says Hank Glaser,
who treats emotionally wounded

one S-year-old whose parents bought hxm
toys, clothes, and food, but they never cud-

dled or, pralsed him and. they responded to.
-his womes and hurts with little more than

impatienice. T hough the.boy seemed rela:

tively placid, explains Glaser, in art therapy:

sessions he demonstrated his hurt and

“anger at his parents by including scenes of

murder and mutilation in every drawing he
made.’ Another boy was so convinced that

" he was snmply “bad” that he sabotaged his

own efforts to win awards and pnzes at the

school. “He was a very depressed dlscon-‘

tented kid,” says Glaser.

" This kind of hopelessness bom of a lack'.
. of nurturing and support can be found .

among | chlldren of the most affluent fami-

lies, Glaser adds. “Many of these kids’ par- -
ents are so busy with their own lives that
 they put off being with their children till
later. Well, later never comes; and pretty

soon you've got a seriously. depressed kid,

These children fantasize that there's ‘some-

thing wrong with them because they aren’t -

important to their parents,” he says.

As childien feel more rejected, they tend
to become increasingly dependent on their

parents, savs Dr. Rohner, who has studied
thousands of abused and neglected chil-
dren in more than 30 countries. But as they -

‘grow into adolescents, emotiorially abused -

children often g6 to the opposite extreme,
and reject their parents. The cold or pun-

" ishing parent becomes what psychologlsts: g
a person the -
child pushes away to avond the pam of

call an “aversive stimulant,”
rejecnon Small children may- even say, “f

them down. Older kids will withdraw f_rom
farmly life, choosmg to spend more and

more time with frtends These chxldren are’

more likely than, others to fall behmd in

school, get in trouble with police, or use
_drugs and alcohol to cope w1th their anger.

“A child who doesn t experieénce a warm

‘connectlon with a parent expenences a
deep loss and sense of grief,”. says Diana

Rotelhm M.SW., former program director

- for National Parents‘Anonymous based in’

" to the mother or father who lefs’

Los Ange es “By about age 13 thls kid is
going to give you a real. hard time because

_ the underlying anger erupts, and you have
-no credibility. He acts bad because actmg B

good never worked " ‘ ‘ N

Other. experts agree that the, hurts and

losses of childhood’ often mamfest them-

selves in adolescence “The more rejected-
a child feels at an early age, the more likely -

he is to become aggressively independent,

even hostilé,"f says Dr. Rohner. And there

are far worse long~term consequences:

Emotlonally damaged children often devel- A
op a very negative view of the world suffer

*from. low selfestéem, have trouble formmg
adult relationships, and are much more

~ likely to become overly aggresswe adults. '

" “Children experience more hurt and

““pain than many parents seem to under-
stand,” points out Dr. Rohner. “They have -
their own deep.emotional lives, and rejec-

tion, in the form of abuse or neglect, has
the eﬁect of a corrosive drizzle.”
Iti is no exaggeranon fo suggest that the

‘constant cntlcxsm or coldness of an embo-

t1onally neglectful parent can mﬂlct a- life-

“time of anxxety, depressmn or worse on
his or her offspring. “The latest figures say
that 35 percent of all people will be diag-
' nosed and treated for a psychologlcal prob- .
lem,” says Dr. Llpsxttwwhlch suggests, he
) " -says, that about 35 percerztof the popula-"

tion suffers serious-enough emotional dam-

“age in childhood to requere professmnal ‘

therapy years later.

Breaking the
Cycle of Abuse

 Of coursé most perents'
who inflict this sort of suf-" !
fering on their-children
‘don’t realize what they're
doing. They must-first step
. back and take a closer look
it what's a typiealday at
_ home with the Kids. “You
" have to monitor yourself,
" notice how you are interact-
ing with your chlldren,
~says David Fassler, M.D., a
child psychiatrist. -
Burlmgton Vermont, and
" author of several books on "
" the emotlonal lives of chil-' :
drenﬁ_i"A lot of parents get

[T KRN A

-

) stick.in patterns of habltual't'easihg', belit-
* tling, scapegoating, and evén humiliating.”

* All'mothers and fathers should make a’

* conscious effort to bite their tongues when
upset, anid give their children as much

love, affection, praise, and acceptance as’
they can. Over the long run, these positive
reinforeements become a solid. protection
against the inevitable minor incidents that .

. happen in all families. “Children are vulner-

ablé and invulnerable at the same time,”

says Ijr Lip’sil:f In other words, they’re

sensmve to the hitrts inflicted by, unthink- - .

: ing parents-—but with-a good fotindation of .~
"« self-esteem, they bounce back quu:kly

“Fhe important thmg is to, give them
that uncondltmnal love ‘so they know they

. are cared for, that they are valuable and
T 1mportant and not inherently bad -empha-
‘sxzes Dr. L1p51tt And if you do lose your -
“temnper or say something wounding; 3polo~
-gize as soon as you've cooled down. Apola—

gies acknowledge that a child has been

hurt, relieve her of responsml nty and
make her feel better, he says.

Parents who suffer only’ occasnonal lapses
can g;ve_thelr kids the kind of support they

“need to-get over the rough.spots. Others

are so deeply affected by their own trou-. -

yb‘les that they don't recognize the damage -
they are doing to'their children—and even’

if they do, they can not change on their

.own. These parents can get help from pro-

fessmnal ther- (Ccmtmued on ;)age 149)
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CONTINUED FROM PAGE 147

apists or organizations (see “Where to Get
Help,” page 147). In both cases, parents
are likely to be asked to examine how they

" were raised to discover the roots of their

destructive childrearing habits.

"“People have good motivations; they.
want to be loving parents,” says Rotellini.
“But they have ignored pieces of their own
lives that come back to haunt them when

they themselves have kids.” Indeed, thet~

.experts agree that mothers and fathers
" unconsciously reenact the problems of

their own ;hildhoods in an effort to resolve
past hurts. It is only when those old
injuries are recognized that parents can

' begin to étop the cycle of maltreatment.

)

- In thei’apy“qr parenting groups, “you’

learn to see what you are really doing and
to take -responsibility,” says Rotellini. Over.

" time, parents acquire new skills, and as

they start to feel better about themselves,

they discover more patience and emotional

energy. “They become better parents. Not
perfect,” she notes, “but better.”

Both McHugh and Andrews have used ~

Parents Anonymous and therapy to discov-

. er first the emotional wounds fhey suffered
in childhood, and then how those wounds -
have affected them as mothers. Finally, -

they tearned new strategies for dealing

- with their childrgén to replace the abusive

tactics-~screaming, withdrawing, belit-
“tling--they had used in the past,

“My own mother died when | was only 8

‘ years old,” recalls McHugh. Raised by a

father who was not prépared to be a full- '

time pareht', she learned to shut down her
own feelings whenever family life became

~too stressful. “I became a very. withdrawn,

angry person at a young age,” she admits.

“Now [ know more about myself and how |

tend to handle things, and I understand
what Julie needs. I never tell her she’s a
brat or a bad pérson. 1 can hug her, listen
to hér, be there for her.” ‘
Of course, with unde‘rstanding has come

some regret. “1 feel awful about what | was
like before,” McHugh adds. “But you can't -

let that guilt stop you. 1 use it as a motiva-
tor. You talk to other people, you admit-it,
but then you go on. One of the ways you

get past the guilt is to change. That's some- |

thing I can give my daughter now.” m

Contributing editor Michael D'Antonio lives in Farm-

. x‘nguillne, New York. He is the author of Heaven on
Earth: Dispatches From America's Spiritual Frontier. .
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“Inside the Mind of

s no Ionger enough to just

‘gasp at the incre'asinglly

common reports of child abuse

| toda‘y; s time for all ‘p'arents '
‘to wake up to the klnd of |
anger, unhappmess, and famlly
history that pushes mothers and
fathers over the edge. Only by
‘lookmg inside of them-——and
ourselves-—can we flnally begm

'.to put a stop to the horror.

‘Tl;e names of
parents.and chil-
dren have been
changed through-
out this article.

; FACT: In 75 percent of fatal

" - child abuse cases, the perpe-

‘was becoming verbally abusive,” she says.

ARION BOYD, 39, s

with dark, curly hair
who likes to wear pur-
ple because, she says,
“it's a healthy color.”

. dren who were raised
in “a nice neighbor-
hood” outside of
Boston. Her father was an_airline mechanic.
who suffered from sckzzophrema—»and he
physically and sexually abasea’ his children.

“When I think of my Jather, I'see his giant

hands coming out of the cellar and. I know

they're going o' hit the first thing they come
, to,” she says. “He was extremely sick and vio-

lent. He used to love to see how big a welt he
could leave. My sister had severe kidney

{)roblems and couldn't control wetting. She

used to get diaper rashes and he would pour
alcohol on them. He did very nasty 'things.”
Boyd married and had her. first baby at

'21. “The first year was a&sblutéfy one of the
~'most wonderful years of my {ife,” she recalls.
- ‘1 gave birth to the perfect baby. Suzy never

cried. She was incredible, so beautiful.”

But: by the time Suzy was 2', Boyd and
her husband had separated and she decided
to finish college. Now she was alone with a
‘rambunctious toddler, trying o juggle being
a single mother and a full-time student. “I

‘tratur is a parent. The average

age of a child who dies as a

result of abuse is 2.8 years old.
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a bright, funny woman

" She is one of six chil-
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an Abusive Parent

“The things I've said to my child, I just can’t
repeat. | was also spanking and pushing. I'd
pinch her, bruise her, pull her hair, leave
handprints that lasted a couple of hours. If
things were going well, it could be -months
between episodes. If things were going badly,
- it could happen every day or once or twice a
week. I was very depressed and in therapy.”

When Suzy was 3'/2 Boyd had another
*baby by a man she had been dating. Now‘she
was alone with a toddler and an infant.
“The new baby was safe,” she says, “but [
couldn’t stand Suzy. I often felt the only pur-
pose for her existence was to push me over
the edge. I thought she was evil, that she was
refusing to cooperate just to make me crazy.
“That’s when it happened. Suzy did some-

-thing minor like spill milk. I grabbed a stick’

a quarter of an inch thick and went to hit
her—and suddenly I could see my father’s
hand at the end of my arm holding that

- stick, and hg wanted to kill her. T managed -

to turn and smash the stick against Suzy's
desk, and I kept smashing until it splintered.

“In a flash I realized that if I had hit her,
T would have killed her. I mean, the rage....
Atomic bombs going off is the closest way I

‘them as children.”

‘program director

can describe what I was feefiing, I thought, ~
“What if I can’t stop next time? I was so”

scared. I called my therapist and said,
‘Crazy people shouldn't be allowed to have

- kids. Get them out of here.”

Why Love Can Hurt

Boyd’s story is not an uncommon ore.
According to the National Committee for
Prevention of Child Abuse (NCPCA) in
Chicago, an estimated 2.5 million children

were reported to have been abused or
neglected in the United States in 1990~

about 39 out of every 1, 000 kids. What
makes a mother hit her little boy until he's
black-and-blue? What makes a father climb
into bed with his little girl? “The story is
very simple,” says Hank Giarretto, Ph.D.,
executive director-of Parents United
International, a support group for sexually
abusive parents in San Jose, California.
“They're reacting -
to damage done to

by leanie Kasindorf

for Los Angeles-based Parents Anonymous,
agrees: “Parents don't abuse their children
out of some kind of sadistic impulse. They
abuse their children out of their own pain.”
" In many cases, all four kinds of abuse-—
_physical, sexual, emotional, and neglect—
will be found in the same household.
“Almost inevitably, you find that a parent
who has abused a child has a history of
inadequate parenting and, most often,
abuse,” says Richard Krugman, M.D.,
director of the Kempe Center in Denver,
thé country’s leading center for the study -
of child abuse. “In the more than 32 years
this center has been in operation, we have
never seen an abusive parent who came
from a Iovmg, supportive fa:mly
“The way we learn to be parents is by
being with our own parents,” says Carole
Jenny, M.D., a pediatrician and head of the
Kempe Center (Continued on page 139)
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" FACT: Rarely are child abusers

psychotic or sociopathic.
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Dialing for Help
. If you feel out of control, the following toll-free 24-hour help-lines ’

will provide immediate on-phone counseling and direct you to
nearby support groups.

" » Parents Anonymous Stresslme (800) 421- 0353 .
¢ Boystown National Hotlme (800) 448- 3000
. ChlIdHelp USA Hotline (800) 4ACHILD

Child Advocacy and Protection Team Program “Wherr you're well -

parented, you develop tremendous ego streng‘th and an ablhty to
give back to others. You don't get that if you're not.”

Limits Without Reason
BILLY LELEND, 32 is a tall thin man wtth a smaII beard and a

playful handlebar mustache. He was raised i m Columbus, Georgia, by,

his mother and his stepfather, a truck driver who did Jfour tours in

Vietnam. “He was a hillbilly from Alabama,” Leland says, “and he:

" raised my.brothers and me to be seen and not heard. You name it, we
lived through it as far as rules and restrictions. His method of pun-

" ishment was-that we had to 80 out and find our own switch. |
remember quite a few nights vowing [ would never make my own
_Child do this, and praying to God and crying.”

" Leland joined the air force and spent six years as an aircraft elec-
trician. He met and married a divorcéd co-worker with two young
sons, and they had two more boys of their own. “I was a very strict

disciplinarian,” Leland recalls. “The kids were terrified of my tem:

per. I'd be on their case over and over again for the smallest little
thing. I required that their rooms be clean all’the time. I expected

_ toddlers to play with one toy, put it away, then get something else out. -

" At one point, [ would put ‘my fist through walls—that really terrified
them. I had left the air force and bought a computer store and was
having business broblems and marital problems. The smallest thing
made me reach a point w_hefe I felt | néeded_to»beat on something.”

The day after New Year’s Day 1989, one of the older boys went to
. school with a gash over his eye, and told his teacher that his father

had gotten mad and kicked hzm in the face. When his brother was
called in, he.told the same story The school contacted a social service
‘agency and all four kids were taken away. Leland admits he was abu-
stve, though he still insists that the boy cut his eye because they were
- horsing around. “I realize now I didn’t know any dxfferent says
Leland, who spent a year in counseling before his children were

returned to him. “I was never taught how to love my children. I never.

even realized I loved them until they were taken away.”

Growing Up Angry

Parents who abuse their children are usually caught in the middle

of what experts call “WAR": the World of Abnormal Rearing cycle.
 “If you grew up in a family where yelling and screaming and belit-

tling was the model, you're more likely to follow that pattern,” says

Leslie Mitchel, M.Ed., a senior analyst with the NCPCA. .

A more complex analysis would (.Cont‘ih‘ued on page 140) |
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“that compared how abused

- see what's happening, some-

. small town in Connecticut

very passive and blocked it
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blame the hehavior on the low self-esteernt

- and rage these parents feel as a resuit of

the way they were raised. “These people
are carrying that anger around all the
time," says Jeff Ezell, Ph.D., a psychologist
at the DavGlo Family Treatment Program

for abused children in Austin, Texas.
* “They are very demanding in relationships

and when their demands aren't met, they -
become nasty and volatile. So if you have a' -
‘crying baby and this damaged man can't.

calm the child down, he becomes very
frustrated and it quickly escalates.”
Abusive parents are often still looking

for someone to take care of them, experts
. contend. "Many are turning to their chil-

dren for the love and nurturing they didn't
get from their parents,” explains Julianne
Wayne, M.S.W., Ed.D.,
social work at the Umversrty of
Connecticut in West Hartford
and co-author of Child Abuse:
Prevention and Treatment
Through Social Group Work.
“They are open wounds seek-
ing to be healed and comfort-
ed. They have unrealistic.
expectations of what their
kids will do for them.” ‘

At the Kempe Center, the
staff sums up the abusive par-
ent's behavior with one ‘easy-
to-understand phrase: lack of
empathy. In a recent study

and non-abused preschoolers
react when other children cry,
“among the non-abused kids,
the normal response was to
get concerned, to go over and

times to try to intervene,” Dr.
Jenny notes. “But when
abused kids heard the crying,
they got angry or they got

out. They didn’t have the nor-
mal nurturing response.”

Forbidden

Intimacies |
DAN MYERS, 46, is a slim,
§hy man who almost always
wears jeans. He grew up in a

¢
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a professor of .

where his father owned the local gas station
and his mother worked as a secretary. “It
was never okay for me to ask for what |

wanted or needed as.a child,” Myers says.

“U'm not sure where [ learned it, but it was

- never okay to show my feelings. My dad’s

that way. If you ask-him a direct question,

-you’'ll get a yes or no answer, but that's all,”,

At 14, Myers was molested by his sister’s
husband. “He was an abusive alcoholic who

" was always faokmg for a fight. He and my

sister lived across the street frqm us, and one
day he called me over and fondled me,”
Myers recalls. I never lold anybody.”

. Myers married when he was 20 and had

one son. He and his wife separated after a
year and he moved to California, became an

electronics instructor, married again,~and

had twins {(a boy and a girl), then another
son. When the twins were 6, he and his sec-

" ond wife separated. *I began living by myself

and didn't date,” Myers says. “I became a
workaholic; [ wasn't social at all.”
When the twins were 15, they began hav-

_ing trouble with their mother and a

boyfriend who had moved in with them, so
they came to live with Myers. “I needed some
sort of companionship,” he says, “so I aban-
doned the boundaries. One night [ ;came
home after having a bad day at work. My
daughter gave me a hug, and [ couldn't let
go. [ knew something was wrong.

“After that we did a lot of borderline
things, like go to sleep on the couch together.

[ started wanting to leave work at 5 o'clock

to go home to be with her. She would meet
me at the door in the evening and say, ‘Hi,
Dad, how was your day? Can I get you some

: coffee or a glass of wine? She was just trying

to be nice, but [ wanted more than that.
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she left and moved

" school counselor calléd
gradés were dropping.

“and thé counselor, by

- o talk to me, [ was pet-

" days in @ county work

© officer gave me the

“Then one night, about a year after that
first hug, [ actually crawled in bed with her -

while she was sleeping’ [ had been thinking
about it for weeks. As [ was fondling her, she
woke up. She didn’t say anything—bzkt I

could tell :‘zy the look in her eyes riwt -

deséribed how he éystematically destrokye'd

the relationship between his stepdaughter -

and-his wife, pushing the mother to be the

discipliqa;iad so that the. daughter would

then turn to him for comfort.”
Sexual abuse s like physical abuse, how:

and affection the parent received as a child
came in a directly sexual form. So the par-
ent may then abuse a child in part betause it

. teels good and is sexually arousing, and in

part because that's the only way he knows
how to havean intimate relationship.”

had betrayed her.
“The next morning

home with her mother.
Shé didn't tell anyone.
Four months later, a

her in. because her

The incident came up,
iaw, had to call rké“, lOb‘,
police. When they came

rified. I confessed and
was sentenced to 21

program. The arresting

name of an organiza-.
tion and said | might ~
want to talk to some-
body. I went to a sup-
port group that night.”

Why use an anti-it
medicine that - :
only does
part of the

Breaking
the Pattern

‘Boyd, ‘Leland, and
Myers, and thousands
of parents like them,
have freed themselves
from the WAR cycle.
Many say they. first,
knew they could
vchange their lives the
‘day they sought help.
“I didn’t want to go,”
says Boyd, whose
- counselor persuaded
her to attend a-support
group after her two -
_-daughters were placed
in foster care, “Then
when [ arrived, anoth-
“er woman said, ‘Thére
isn't anything I won't
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'sex abuse:

Sexual abuse “is’simi-
jor,” explains  Gail
Ryan, a program spe-
cialist at the Kempe
Center. “Because of

ical reward, it is much-
more likely to progress

And unlike physical
abuse, which often hap-
pens suddenly and

unexpectedly, virtually Eoe?

all sexual abuse is pre-

the itch, plus an effective
¥  ant-itch ingredient that
ps virtually all types of itches.

-your ant-itch medicine!
-Furthermore, you can be confident
that Dermar&st is safe for chlldren over two.

Tough on ttches. Sane f& kxds

say it. It was so won- -
derful to hear.”

And clinical testing proves that | -+ -After a year and a
Dermarest relieves intense itching faster | half, Boyd regained
than regular strength hydrocortisone. | custody of her daugh-
Can you say all these things about | ters, rema;riéd, and

moved to a small
town..' She is now a
regional coordinator
for Parents Anony-
mous. “I'm not saying
I'm a perfect parent

ow,” she says. “I'm a
typical parent. It's an
incredibly hard job.
But I look around this

meditated. “These par-

". ents know exactly what they re going to do
ahead of time,” says Jon Conte, Ph.D., an’
" associate professor at the University of |
Washington School of Social Work in
Seattle and an international expert on.child ;
"“One man we worked with.

ever, in thatit is almost always the result of

an abusive childhood and the anger and
poor self-esteem that result. “It's not
unusual at all to find multigenerational sex-
ual abuse, says Dr. Ezell. “In most of

these cases, the only nurturmg, attentlon~

house and there are
lots of cats’ and a puppy and rabbits: It's a
safe and normal place. And sometimes I'm

- jealous of my own kids. Sometimes I think,

‘{ wish I had me for a mother,” m

Jeanie Kasindorf is a contributing editor for New
York Magazine. She lives in Weston, Connecticut.

"+ . May 1982 s Child 141



Keeping Cool When the Baby Won/’t Stop Crying

m Behavior: Parents are
getting help coping with
the anger and frustration
_ an infant’s wailing can

- provoke. The goal is to
prevent child abuse.

By SANDRA EVANS .
THE WASHINGTON POST

. baby's cry is such a com-
mon thing, often used as a.

mildly discordant note in

movies and television. But listen to

. a high-pitched wail nonstop for an
- hour or so at close range and find
out just how steely your nerves
really are.

New parents, even when primed

for sleepless nights and round-the- -

clock diapering, often are amazed
at this phenomenon: As much as
they love this small bundle of life,
to their horror they may find
themselves so frustrated and angry
with a crying infant they may have
an impulse to lash out.

And sometimes, of course, they
do.

‘parents,

“There is a very fine line be-
tween hurting a child and holding
back,” says Susan Kirkley, execu-

tive director of SCAN (Stop Child

Abuse Now) of Northern Virginia.
“All of us are at risk for being that

_frustrated.”

Sheri, a 37-year-old Fairfax, Va..

- mother of an infant and a toddler,

says she realized when her 2%%-
year-old daughter was born_that
she would need all the help she
could get to keep from hitting her.

“I know that it's in me, and it
scares me,” says Sheri, who asked
to be identified only by her first
name. “The reason I would want to
was because all my life I was
spanked with a belt ... or a
paddle.”

In recent months, the public has
learned of several tragic incidents

of infants being severely harmed, -

some by baby-sitters, some by
Infants in fact are at
higher risk of being abused than
any other age group, experts say, in
part because they are more fragile
but also because parents and other
caregivers may not be emotionally
equipped to handle the uniquely
piercing screams of an unhappy

_baby.

More than half of 1,383 children
killed by abuse last year were
under 1, according to the National
Committee for the Prevention of
Child Abuse (NCPCA). And na-
tional and local statistics show that
typically about a fifth of all abuse
victims are 2 and under.

— T
‘There is a very fine line
between hurting a child
and holding back.’
SUSAN HIRKLEY
Children's advocate
N

“Infants are at much greater risk »

of abuse than older children,” says
Anne Cohn Donnelly, NCPCA ex-
ecutive director. “The constant
crying is very often a part of it. It
often is the trigger.”

Crying is so hard for parents to
take, both because of the noise as
well as the frustration, rage and
feelings of inadequacy that go with
not being able to stop it, Donnelly
says.

Parents need to know that some-
times a baby simply has to be
allowed to cry and that the parents
need to take breaks and get enough
rest,sheadds. -

Infants up to about 2 are particu-
larly- vuinerable to.-something
called “shaken baby syndrome,”
brain injuries caused when a baby
is shaken in anger—or even when
tossed in the air in play. The
damage can cause mental retarda-
tion, blindness and death, some-
thing that even the most educated
parents may not realize.

Shaking is an all-too-common

" response, child advocates say, es-

pecially when the parent or care-
giver is under other stress, may
have had little sleep and then
confronts an inconsolable infant.

“It really is a response parents .

have, shaking them, like, ‘What
more can I do for you’" says
Kirkley. “Nine out of 10 parents do
not deliberately hurt their kids.
They lose control, and they don’t
have better ways of coping.

“No one ever said to me, “Don’t
shake that baby,” ” recalls Kirkley,
mother of two teen-agers. “No-
body ever said if you get that

frustrated, these are places you can
call.”

Social service agencies are try-
ing to get the word out that there
are, in fact, places where over-
whelmed parents and others can go
to learn coping skills.

One group called Parents Anon-~

ymous provides support and edu-
cation for parents who have abused

‘their children or who fear they

might. To find local chapters, call
(800} 421-0353.

Most local agencies have parent-
ing and anger-management class-
es. People typically sign up for
these after they abuse or neglect a
child and are sent there by a court
or social service agency.

Sheri, the mother of two, sought

help from Fairfax County's Nur-.
turing Program, which taught her

alternatives to hitting, such as
timeouts for children 1 and older.
She says she's only slipped up
once, hitting the child’s hand when

she was playmg with a space

heater.

But Sheri also knows she needs
to be vigilant as the child gets older
and asserts her independence by
trying to order her mother around.

Till the
Crying
Stops....:

Experts advise that a -
parent tempted to shake an -
infant should instead:

o(ali a friend. :

oTake 10 deep breaths -
and then 10 more.

ePlay some music.-

eExercise. .

sPut the child in a safe'
place and leave the room
for a few minutes.

oTake a shower.

#Sit down, close eyes and
think of a pleasant place, .

If you are in need of
serious help, call a profes--

.
P
-
-

sional therapist, local social

services or mental health =
agency, or the National
Child Abuse Hot Line, -
{800) 422-4453.

—~SANDRA EVANS
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Issues

When Abuse Goes

| Should Bystanders Get Involved?

By Don Oldenburg

Washington Post Staff Writer

son's Cafeteria num-
bered maybe 15 people
pushing plastic trays
X past the meat loaf,
mashed potatoes, fried chicken, col-
lard greens. Squirming beside an
elderly couple in line was a boy no
more than 5 years old. -

The boy was restless. With no
warning, his grandfather leaned down
and cuffed. him hard three times
across a bare leg. The child screamed,
then sobbed.

Others in line turned away as if
they hadn’t noticed, uncomfortable to
be thrust into circumstances they con-
sidered none of their business. The
servers froze across the steam table,
then resumed their ladling as i noth-
ing had happened.

Doris Blazer saw it. Her instincts as
a mother were to comfort the child; as
a grandmother and educator, she
wanted to say something to the old
man. Stuck in her throat were the
words, “Do you always hit people you
love?

e o 4
Tl

he dinner line at Morri- -

ity behind closed doors and drawn
shades throughout this country. But

" mistreatment of children also occurs

in plain sight--in supermarkets, de-

- partinent stores, shopping malls, toy .

stores, any public place where a mis-
behaving or whining or impatient
child—sometimes a child just acting
hisa an over-stressed par-
ent beyond the pale of good judgment.
" What does the bystander do? Sta-
tistics can't be kept on these brief
public -outbursts of violence against
children. Typically the aggression
does not exceed the limits of the law
or what can be conveniently ignored
by most other adults. But anyone who
has ever intervened on behalf of a
child being punished too severely nev-
er forgets it. Neither do some of those
who decide not to.
~ “There should be a parent patrol
where you are allowed to go up and
make an arrest,” says Bill Tyson, 42, a
media relations executive who lives in
Walpole, N.H. The father of four boys,
Tyson rarely sees abusive behavior in
his own town of 3,000 residents, a
tight-knit community he describes as a
throwback to a time when parents took
responsibility for everyone's children.

3>
- ' 13
around the kid's and mouth th{
stop him from crying The guy sa
me coming back and t aswing,sJ;
blocked it and wra my armss;
around his neck. ... I dragged him
back into the store toid the man-
ager what happened.”

Others described a wide range of
spur-of-the-moment strategies. A 36-F

year-old woman stopped at the side of &

a mother who was shaking her baby
girl and told her “in a'loving and
almost crying voice” that she was
abusing her baby. A 44-year-old man"
distracted an upset child with a piecg
of paper, then said to -the parent,
“How difficult it must be.” A 22-year-
old woman said nothing but stared
directly into the face of a mother unn!
she stopped hitting her child. : ;
The survey revealed that the most ;
significant factor in their decisions to ;
step into the fray was the bystander’'s
certainty about what to do or say. The
biggest obstacle to intervening was
simply not knowing how. Other fac-
tors making bystanders more hkely to
intervene:
u They had done so before.
w They believed how parents treat
children “is my business,”
m Other witnesses were nearby.
» They had clearly seen the incident
and the victim was obviously being
harmed :

he explains. After that, “it 15 easier to
say it's none of my business.”

Voigt recalls all too clearly the
cvening he watched 4 woman severely
scold her 3-vear-old in a restaurant,
chastising the tearful child as she
gripped his arm tightly. "l didn’t act
and felt like | should have,” he says. “|

felt paralyzed. | was afraid it might
“make things worse.”

&

BY S0 PATERSON FOR TME HASHINGTON POST

Jackson. “Virtually everyone agreed
hitting a child in the head with your
fist or kicking the child is abuxive. But
most of those kinds of actions—like
hurning a child with a cgarette—
aren’t the ones you see i pubhc.”
Conversely, the behavior considered
least abusive by most of the sample
leads directly into the continuing de-
bate over spanking. The fact is that a
large majority of American parents—

"

criteria, even people who have experi-
enced abuse have a set of standards,”
says Petretic-Jackson. *“Legally some-
thing might not be abusive even f it is
harmful to a child. But if a child is m

- danger, I think the majority of people

would not hesitate to intervene.”

Despite the recent Florida ruling
that allowed a 12-year-old boy to “di-
vorce” his unfit mother, the message
that children can no longer be consid-
ered the parents’ property to be abused

and neglected is news to a lot of
Americans: “We have a long history of

thinking of family matters as private
rather than as public concerns,” says
Sharon Herzberger, a psychologist at
Trinity College in Hartford, Conn.
“Until recently,” she says, “he
courts suggested that police mediate
family disputes whereas there were
clear-cut norms for making arrests in
disputes between strangers. Now that's
changing. But for centuries wives and
children have been considered property

of the head of the household. And, with -

certain limitations, how to treat that
property was a private decision.” :
That is why people are more apt to
break up an altercation between
strangers than one between family
members, says Herzberger. “A lot of

i

s

things that go on i the family are -
considered strictly family business.” /.

Still, a cultural precedent does exi
for adults to intervene. “It used to be a
parent pulls up the window and yells
out ‘Hey, Billy, leave those flowers
alone. I'm going to call your mother.’

Now they pull down the window blinds -

and just call the pclice,” says Doris

Blazer. “Now it is strictly adversarial. ~

Now it's us-against-them . . .

d

. Butﬁ the

-

*
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Before she could, she heard her
hushand’s urgent whisper, “Don't get
involved.” She stapped herself. In min-
utes the boy's crying ended. The
trace of tears on his small face and a
red mark on his thigh were the only
evidence something was wrong at the
crowded cafeteria in Greenville, S.C.
Except when it was Doris Blazer's
turn to order, she’d lost her appetite.

“1 didn’t do anything and | feit awful
about it," says Blazer. “1 thought about

it for a long time. You always fear

making it worse on the child. So often
we don't have time to react. Too often

weare;ust passmgby"

term'mnocentbystandet"pos—
es 4 dilemma in a society that catego-
rizés the choices people make as ei-
ther part of the solution or part of the
problem. Happen upon a frustrated
parént slapping a toddler across the
mduth and unexpectedly the canned-
food aisle is transformed into a morali-

But in family vacations across the
country, Tyson says he has witnessed
“a great deal of what we perceive as
abuse. Most often the language is so
abusive that you want to step . 1
never have, but [ think a lot about it
afterward. That’s the guilt you walk
around with when you don't.”

Experts, many of whom have been
motivated by haunting experiences of
their own, are just beginning to sort

_out who does what and why in these

situations. At the California Institute
of Integral Studies, in San Francisco,
psychologists Cathryn Christy and
Harrison Voigt recently surveyed 269
people who reported witnessing public
incidents of child abuse. Seventy of

- them had physically or verbally tried

ty'play. Witness a mother loudly belit- -

tlitg an infant in & restaurant and the:’
hardest decision of the evening isn’t- -

what to order.

'AsAmmmémdﬁcmnnghte.
ly; physical and emotional abuse of .
ctnldrenoccurswtthalamungmguhrv

e

to stop the abusive action.

One respondent, a 20-year-old bag--
ger at a supermarket, heard a toddler -

“crving intensely” inside a car in the
parking fot. *[ stood by the car until a

man walked out,” he reported. *{ told .
him his kid was crying and he -

shouldn't leave himy alone like that”

The man crudely told him to mind his -
own business. -
“| began to walk away.” he recalled.

“Then | heard him yelling and slapping
the child ... He wrapped his hands

» They made eye contact with either
the abuser or the child.

» The incident involved neglect or

emotional abuse, not physical abuse.
“What's going on inside us when we
decide to act or not -act” wonders
Voigt. “People feel confused.” Not sur-
prisingly, people feel afraid too. The
national context of random wviclence
further complicates the decision: Peo-

ple are wary of an adult acting aggres-

sive toward a helpless child. So they
size up the abuser, says Voigt. They
make certain assumptions—accurate
or not—about their own safety.

“If the perpetrator is perceived to'

be upper socioeconomtic status, he is
seen to be . . . less likely to retaliate,”
says Voigt, who cautions the survey
conclusions need to be confirmed by

more research. “We foumd that if the

perpetrator is lower economic class or
black, that reduces the likelihood of
intervention because he is perceived
as more likely to retaliate.” _
Another factor is time. In an-emo-
tmaﬂy pac situationy the “cnitical
ogt calls, the decisive

mnt usually lasts'only a few sec-

onds. “There is an optimal time for- -

intervention and when that time pass-
es any action would be superfluous,”

,; Any consensus Americans might
‘come to on what constitutes child
"abuse versus appropriate discipline

"crumbles in the marginal or emotional

‘mistreatment usually acted out in pub-
lic. How many hits on a child's back-
side is discipline, how many abuse?
What about an openhanded slap across
a child's face; or belligerently calling a
child a moron?

“] don't think we've become that
kind of society where we would toler-

. ate it in clear-cut cases,” says Patricia

Petretic-Jackson, associate professor
of psychology at the University of
Arkansas in Fayetteville.

“Clear-cut is the operative word. Pe-

tretic-Jackson has been examining this
twilight zone of children’s bruised limbs
and battered egos to define where
Americans draw the line. Farfjer this
year, she and colleagues at the Univer-
sity of Arkansas and the University of

. South Dakota asked 300 college stu-

dents to rate, on a scale from "not
abusive” to “highly abusive,” 40 specific

- an.lions done to children.

“What [ found in that sample is that
r}mtof the activities that would cause

. moderate or severe harm were con-
- sidered to be abusive,” says Petretic-
'Y

by one count more than 95 percent—
have spanked or otherwise physically
disciplined their children. Seventy-five
percent of the respondents in this sur-
vey reported they had been spanked
while growing up and identified spank-
ing a5 the primary method of d:scnplme
used by their parents.

“In this country, physical discipline
is not considered abusive,” says Petre-
tic-Jackson, Wentifying an underlying
reason why bystanders hesitate to
interfere in public episodes where a
parent strikes a child. “Spanking on
the hand or using an open hand on the
buttocks, you'd be hard pressed to
find 3 mayority of adults who would
consider this abusive.”

The bystander's background also
makes a difference. Those who re-
ported they'd been abused as children
(12 percent) rated the behaviors gen-
erally more abusive than the rest of
the sample. Parents rated negative
actions more abusive than did nonpar-
ents. Women rated them more abu-
sive than did men. And the midwest-
ermers in the sample rated them more
abusive than the southeasterners.

“You have legal criteria, family stan-
dards, community standards, personal

only way we will be able to create a

kinder world is in our willingness as *

individuals to look at situations like
these and say ‘How can [ help? ”

Her own second thoughts about not

intervening at Morrison's Cafeteria °

may have primed Blazer for the inevi-
table next time. Another day at anoth-
er restaurant, 3 5-month-old baby be-
came restless and was slipping down
defiantly in the highchair. “The moth-
er lost her conl,

" recalls Blazer, “She *

was saying ‘Sit up, sit up,” and yanking

on the child’s arm.”
A professor of early childhood edi-
cation at Furman University, Blazer

knew that developmentally the child °
wasn't ready to sit that long in a .

highchair, “ went over and said, ‘l can
see you haven't finished dinner yet.
I'm a grandmother and 1 could hold
your baby while you finish. I'd really
love to." They looked a little suspi-
cious but let me hold the baby,” says

-

b,

Blazer. 1 sat there and talked to them *

about the baby ind viher things® until

- they were done.

Blazer is satisfied she defused a

potentially bad incident, “It was still 3 -
rather awkward situation,” she says, .

“but maybe it helped.”

What

T Do

By Don Oidenburg

[ Washington Pou Seaff Writer

Last month in an Ann Landers
column, a Lousville, Ky., reader
wrote of an incident at the park in
which she interrupted a mother slap-
ping her teenage daughter with such
force that it “nearly knocked the gid
to her knees.”

]
¢

The reader lectured the woman,
saying, “Your children are a gift. They
deserve to be treated with respect.”
The mother glared back. The daugh-
ter “with her swollen, purple face”
sad, “Lady, why don't you just mind
your own business””

Landers replied that she hoped any
parents who punch or slap their chil-
dren will seek help. But she didn’t
tackle the other .tough problem:
What's the best approach for the by-
stander to take in public incidents of
child abuse?

Part of the trouble for advice col-
umnists and experts alike is there’s no
easy answer. A misstep by the wit-
ness might further endanger the child.
Some out-of-control parents might

need only a gentle’ reminder that
they've gone too far: others may be
hardened child abusets who've tipped
their hand in public. What experts do
agree on is that if the abuse is severe,
if a child is being harmed or in danger,
bystanders should alert the store man-
ager or a security guard—or simply
call the police.

In the more common incidents that
aren’t so clear-cut, neither is the solu-
tion. “We found that the most effec-
tive types of intervention tended to be
comments that were helpful,” says
San Francisco psychologist Harrison
Voigt. “Like ‘Gee | see you're having
a really difficult time- with your child.
Is there anything I can do to help?

t kind of response is less likely to
e anger because it is not criti-
cpm. It's better than saying ‘Don’t
dare do that!™
Parents Anouymous (PA), a Los
hgeles-based nonprofit group that
offers free support programs to par-
ents who feel overwhelmed, frustrat-
ed or inadequate, recommends by-
standers avoid making negative
remarks and giving bad looks. Instead,
it! advises striking up a conversation
h the adult to steer attention away
f the child with comments like
"My child gets upset like that too” or
ildren can wear you out, can’t
they? Can | help?™
“When parents feel stress they doa

lot of things they shouldn't be doing,”
says Lisa Pion-Berlin, PA’s national
executive director. “Bystanders need
to try to be supportive and not judg-
mental . . . It is really detrimental to
go up and say, ‘Get a life. You're a
horrble parent.’ Everybody has been
there. Parenting is a very stressful
m.ﬂ

Some parents mistreating their
children can benefit from a model of
good parenting. Arkansas psychologist
Patricia Petretic-Jackson watched a
restaurant owner and waitress handle
an abusive mother nicely by volun-
teering to hold the crying baby for
her. “They said it’s really hard to eat
when you have a baby that wants to

be held.” she says. “They talked about *

what a.good boy he was. They did a

nice educational intervention. Their
example provided her a better way to

deal with the child.”

Janet Woody-Ramsey, an assistant
professor of psychology at Furman
University, believes the best anyone
can do “is explore your own feelings
about this rather than ignore them.
Give <ome good thought to these
situations so f you encounter one,

“you'll know what you might do. You'll

be more prepared.”

For Parents Anonymous chapter
ncarest you, call 1-800-421-0353 (8
a.m-4 p.m. Pacific Time),

-
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In a radical rever-
sal of position, na-
tionally recognized
authority on family
violence Richard J. Gelles PhD no longer supports famuly
reunification as a goal for child protective service agencies. He
explains why in this statement (reprinted with permission):

"The prevailing doctrine in child abuse and neglect cases is
to provide short-term protection for maltreated children while
working toward long-term family reunification. Reunification
often is mandated as part of state law, and even when it is not -
legally required, it is the implicit goal of child protection agen-
cies. I have long been an active supporter of family reunifica-
tion. However, my recent research and examination of child
maltreatment, especially child homicide, has convinced me that

,Famlly Reunlﬁcatlon |
versus Child Protectlon

my support of family reunification was wrong. Family reunifica-

tion policies, while helpnng some chnldren placc others at unac~
ceptable risk.
"A number of key assumpnons support the famxly rcumﬂca-
tion policy. The initial conceptualization of child maltreatment
. —especially physical child abuse —saw abuse as the result of the
- personal psychological pathologies of parents and other
carctakers. The medical model implied that if the pathology
could be cured, thc parent would no longer be at risk of being
an abuser.

"The medical model ‘proved too narrow. Other u'nportant 50~

cial factors, such as poverty, social isolation, stress, and ex-
periencing violence as a child, appeared to be related to the risk
. of being an abuser. Thus, in the 1970s, the medical model was
replaced with a new, multi-dimensional causal model.

* . "The social-psychological approach explains child maltreat-
ment in one of two ways. The ‘tipping point’ model holds that
additional stresses or other problems build up until a‘tipping
point’ pushes a parent from being a caring one to a parent who
cannot control anger and/or aggression. Overstressed parents
either lash out and physically abuse their chlldren and/or
neglect them.

“The second view is a ‘deficit mode? that assumes some
parents lack personal, social or economic resources to be effec-.
tive, and that by adding the needed resources, such as
psychological counseling, or parent education, they can meet
their own needs as well as their children’s. Both models assume
that children need only be removed from their parents while
they are at risk of harm and that they should be returned as
soon as their parents can care for them adequately. The overrid-
1ing assumption behind both models is that children will do best
when cared for by their birth parents. A ﬁnal key assumption is
that without appropriate intervention, maltreatmcnt inevitably
escalates until children are severely injured or even killed.

"Although the compassionate approach of family reunifica-
tion is attractive to those of us in the helping professions, I
believe that the scientific-data fail to support the models. While
there are indeed many child maltreaters who can be helped to
be competent parents with timely and effective social services,
other parents cannot be assisted to be carmg and nurturing
parents.

"The ‘tipping scale’ and ‘deﬁcxt' models apply to only some
child abusers. Our research clearly indicates that there is not a
‘continuum of abuse’ with severe abuse occurring because of in-
creased stress and disadvantage. Instead, there seem to be dis-
tinct categories of maltreatment. Thus, parents who inflict
severe injuries on their children, or kill them, are categorically
different from those parents whose maltreatment does not in-
volve hfe-threatemn g harm

* family reunification as the guiding policy of child welfare

_ tinct forms of behavior, "each requiring distinct explanation

August 1992

"I believe that the rigid uniform family reunification
model needs to be abandoned as an official and unofficial
child welfare policy. The data on child homicide clearly
reveal the damage done by rigidly following the family
reunification model. Thirty to 50 percent of children killed
by parents or caretakers are killed after they have been lden—
tified by agencies and have been involved in interventions,
and cither left in their homes or retumed home after a short-
term removal.

*Child protection’ and ‘child advocacy’ needs to replace

agencies. Child welfare workers need to ‘listen’ to the ac-
tions of maltreating parents. Parents who fracture the skulls
or bones of six-month-old children, who have sexual inter-
course with 12-month-old daughters, and whose drug abuse
patterns compromise their ability to care for their children
are simply not entitled to ‘three strikes” before they lose
their nghts as parents. . ‘With severe child maltreatment, ‘one
strike’ is sufficient.to-warrant terminating parental rxghts
-The statement appeared in The Brown University Chlld

and Adolescent Behavior Letter, Vol. 8, No. 5, June 1992.
Gelles, Director of the Fam:ly Violence Research Program

- University of Rhode Island, has written-extensively on child -
abuse issues. This material-will be included in a book, Out
of Harm'’s Way: Creating a Safe World for Children,
scheduled for publication by Free Pressin 1994,

Child Homicide and Severe Ai)use'

Unique Crimes of Violence

"Physical Violence, Chlld Abuse and Child Honucxde‘
‘Continuum of Violence or Distinct Behaviors" (Human
Nature, Vol. 2, No. 1, 1991) expands on Gelles’ observations
on parental brutality. For years, he argues, researchers have
accepted the notion of a linear or evolutionary pattern of
violence, ranging from mild and infrequent to severe and fre-
quent. "Implicit in this argument is the idea that;..ﬁndings :
from examinations of child homicide and the most serious
forms of abuse can be generalized to other forms of violence.
toward children. From a policy point of view, numerous
scholars and child advocates propose that prevention of
physical punishment is a first and major step in the g prevena '
tion of physical violence and child homicide.” e

Research analysis does not bear out this assumptxon
says _Gclles. He reasons here, based on a varietyof -
evidence, that violence, severe abuse and homicide are dis-

and theoretical formulation liberat{ing] theories of child
abuse from the constraints of having to explain the full range '
of violent and abusive acts." Severe abuse and homicide are . E
not "an extreme form of interpersonal violence” but com-
pletely distinct forms of behavior (therefore requiring dif- .
ferent policy approaches and procedural interventions):
Gelles is the author or co-author of 14 books and mofe
than 90 articles and chapters on family violence. (Address
correspondence to Richard J. Gelles, Family Violence Re- -
search Program, University of Rhode Island, Kingston, RI" " -
02881:) He acknowledged to UPDATE that his conclusions
were unorthodox for the child welfare communitybut ~
should come as no surprise to prosecutors. Gelles’ research
has significant implications for risk assessment tools that
adequately identify and prowde realistic responses to those -
children whose lives are in greatest danger. =~
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TO: Carol Rasco, Director
Doges.ti% Policy Council
FROM: Anh Rosewater
Deputy Assistant Secretary
for Policy and External Affalrs
SUBJECT: U.N. International Year of the Family -- INFORMATION

In 1989 the United Nations General Assembly, with United States
concurrence, declared 1994 as International Year of the Family
(IYF) with the theme, "Family: Resources and Responsibilities in
a Changing World." The Department of Health and Human Services,
Administration for Children and Families was designated the lead
agency to coordinate the Federal government's response to the
United Nations IYF declaration. Little progress was made by the
previous Administration regarding U.S. activities for the IYF.

We are currently working on, several IYF initiatives including a
presidential declaration supporting the U.N. International Year
of the Family. A speech by Secretary Shalala at the U N. to
launch the IYF on December is planned. ‘ ‘

As part of our responsibilities as the lead agency, we recognize
that other Federal programs affect families. We are in the
process of coordinating our efforts with other agencies
throughout the Federal government. I would like to discuss the
IYF with you in more detail including the role the White House
may like to take. I will give you a call.

I have attached further information regardihg IYF.

Attachment



International Year of the Family 1994

Backaround and Current Status

In 1989, the United Nations General Assembly proclaimed 1994 as
the International Year of the Family (IYF). The Department of
State asked HHS to assume the responsibility for coordinating the
Federal government’s observance of the IYF in consultation with
interested non-governmental organizations. The HHS
Administration for children and Families was delegated the
responsibility for coordinating IYF activities. HHS Secretary
Donna E. Shalala reaffirmed ACF’s role as lead agency responsible
for IYF planning and coordination.

The theme of the IYF is "Family: Resources and Responsibilities
in a Changing World" and its objectives are to}generate local,
regional, and national activities to:

Raise awareness of family issues

Strengthen national family policies

Address problems affecting families

Enhance effectiveness of existing family programs

Improve public/private partnerships on family issues

Build upon events concerning the family or its
individual members.

000000

The Federal government'a role is envisioned, primarily, as a
catalyst for state, local, and private activ1ties and action.
There is no specific financial support for the U.S. IYF effort.

The official launching of the International Year of the Family
will take place at a special session of the United Nations
General Assembly on December -7, 1993. Secretary Shalala has
indicated that she is interested in representing the United
States Government at the United Nations launching of the IYF, and
arrangements are currently being made to set up the event.

Plans are underway to organize meetings in order to include other
government agencies in the planning for the IYF. We are
currently trying to tie the IYF theme into events that are
already scheduled for the upcoming months and during 1994. We
are also in the process of drafting a presidential proclamation
which we would like issued in coordination with the United
Nations’ launching of the Year in December 1993.
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goals have lots of support despite what the media mlght lead us to believe.

FAMILYVOICES Qﬂ&t

...at the beart of bealtb care reform N7y

Ms. Carol Rasco
Domestic Policy Advisor
The White House

1600 Pennsylvania Avenue \&{\'

. Washington, D.C. 20500 w@k dul + '
July 5, 1993 (§\\ M)‘Q&W—L@/\»
Dear Carol, 6‘(/

What a wonderful surprlse it was to read an 010 New York Tibes anW
photograph and story of you and Hamp. We both have been out of town a lot lately,
usually in places where the New York Times isn't, so it was weeks later that we

happened upon the June 18 article. ""IWL Lo ¢

From our perspective, _Iason De Parle really seemed to capture the essence of why &}4&

"you do-what you do. Your motivation for advocacy and political involvement appears U\’d.

similar to what drives us, perhaps not as high, but certainly as hard. It was also nice

to read about Hamp; De Parle's descriptions of Hamp seemed similar to what you had 1\,0 Cﬂﬂﬂ
fold us about your son and his subtle sense of humor. We hope that the thousands of

people who read.the New York Times enjoyed the portrait of you and your fam11y andy,

the gracmus way you have tackled your challenges as. much as we: d1d

Your llfe must be extremely busy and full —and not without its dlfﬁcult moments. \ﬁ;\&kg{
You might like to know:that out here in the hinterlands of Iowa and New Mexico (and
other places where we.roam), President Clinton's agenda and process for meeting hlS WAL

We w1ll be in Washmgton the first part of August' We plan to brmg at least one

- Family Voices coordinator per state to the Partnerships in Progress Conference on

Part H sponsored by the Department of Education and the Maternal Child Health
Bureau. We try to bring coordinators together every few montns so that we can all
renew our commitment and share our knowledge We usually piggy-back on'a

: natmhal conference in order to maximize the funding possibilities, because while we
‘have applied for foundation support for our work, Family Voices still has no stable

financial base. Julie has spoken with Mike Lux, and he has promised a briefing on
Health Care Reform for us during the conference ‘We also plan to -have the.
coordinators visit their Members of Congress ’

While we are in Washingtbn’ might 'westop by a’nd say hello? We would be happy to
discuss our efforts and experiences regardmg health care, reform and youngsters with
special health needs S TS Sy S NNPINPINDAI S

" A National Coalition Speaking for Children with Spécihl Health Needs / PO. Box ?69,'A‘lg'odones, NM 87001 / Tel 505/867-3159, Fax 505/867-6517
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THE WHITE HOUSE

 WASHINGTON |

chember 15, 1993

Barbara Blum

P6/(b)(6)

Dear Barbara:

Thank you so very, very much for taking
the time and making the effort to both
~ organize and participate in the forum here -
at the White House on Tuesday. I deeply
regret,1 was called into another meeting,
but a mimber of the Administration
participants have stopped by my office to
tell me. how beneflcial the meeting was to
theni.

I look forward to continued dlalogue with
you on this and other toplcs. I also
thank you again for. your kind note when I
came to this office a year ago. Gestures
like that letter have sustained me. through
a very busy and hectic year..

Happy Thanksgiving to you and your loved
ones!

Sincerely,

Cgf%{tgﬁ“ﬁésco

Assistant to the Pre51dent for
Domestic Policy

CHR:ram




THE WHITE HOUSE

" WASHINGTON

November 15, 1993

Andy Spickard

Fighting Back/

Robert Wood Johnson Foundation.
Vanderbilt University Medical Center
Nashville, TN 37232-5305

. Dear Mr. Spickaﬁd:

Thank you for your participation in the
meeting on service initiatives for
children and families at the White House
last week. 1 deeply regret I was unable
to be a part of the full meeting, but a
number of the Administration participants
have stopped "by .to tell me how very much
the meeting meéant to them.

We look forward to a continued dialogue
with you. Do feel free to let me hear
from you when you have thoughts and
concerns to share.

Happy Thanksgiving to you and your
colleagues!

i

Sincerely,

- Carol asco - ,
Assistant to the President for
Domestic Policy: .

CHR:ram




i

THE WHITE HOUSE

WASHINGTON

P

November 15, 1993
%
Rush Russell ;
Robert Wood Johnson‘Foundation
P.0. Box 2316 i
Princeton NJ 08543

Dear Mr. Russell:

Thank you. for your participation in the
meeting on service initiatives for
children and families at the White House
last week:. I deeply regret 1 was unable
to be a- part of the full meeting, but a
number’ of’ the Administration participants
‘have. stopped by to- tell me how very much
. the meeting meant te them.'

we look forward to a continued dialogue
with" you. Do. feel free to let me- hear
from you when:'you have thoughts and
concerns. to share. ‘n

Happy Thanksgiving to you and your
colleagues!

'

Sincerely,

Carol H. Rasco '
Assistant to the President for
Domestic Policy g

CHR:ram i




THE WHITE HOUSE

WASHINGTON

November 15, 1993

Marvin Cohen .

Chicago Community Trust
222 N. LaSalle, Suite 1400
- Chicago, IL 60601

Dear Mr. Cohen~

Thank you for your participation in the
meeting on service initiatives for :
children -and families at the White House
last week. I deeply regret I was unable
to be a part of the full meeting, but a
number of the Administratlon participants
have stopped by to tell me how very much
the meeting meant to them.

We look forward to a continued dialogue
with you. Do feel free to let me hear
from you when 'you have thoughts and
concerns. to share. -

Happy Thanksgiv1ng to you and your
colleagues’

Sincerely

JR0

Carol H. Rasco
Assistant to the President for
Domestic Policy

CHR:ram




THE WHITE HOUSE

. WASHINGTON

November 15, 1993

Anne Kubisch
, Ford Foundation
/320 E. 43rd Street
_New Yor ,,N¥f 10017

Thank you for your participation in the
meeting on service initiatives for
children and families at the White House
last week. 1 deeply regret 1 was unable
to be a part of the full meeting, but a
number of the Administration participants
‘have stopped.by to tell me how very much
the meeting m%ant to them.

We look forward to a continued dialogue
with you. Do feel free to let me hear
from you when you have thoughts and
concerns to share.

L Happy Thanksgiving to you and your
n colleagues! .- | H&‘yVUJL¢L¢

fﬁ@f' Sincerely, | L /LGA}JJ

e Caro . Rasco ; ‘ Aka/v \

Assistant to the President for

Domestic Policy

CHR:ram




THE WHITE HOUSE

WASHINGTON

November 15, 1993

Ted Lobman

Stuart Foundations

188 The Embarcadero

San Francisco, CA 94103

Dear Mr. Lobman:

Thank you for your participation in the
meeting on service initiatives for
children and families at the White House
last week. I deeply regret I was unable
to be a part of the full meeting, but a
'number of the Administration participants
have stopped by to tell me how very much
the meeting meant to them.
: - .
We look forward to a continued dialogue
with you. Do feel free to let me hear
from you when you have thoughts and
concerns to share.

Happy Thanksgiving to you and your
colleagues!

Sincerely&

Carol H. ’Rach .
Assistant to the President for
Domestic Policy

CHR:ram




THE WHITE HOUSE

WASHINGTON

November 15, 1993

Julia Lopez
Rockefeller Foundation
1133 6th Avenue

New York, NY 10036

Dear - Ms. Lopez:

Thank you for your participation in the
meeting on service initiatives for
children and families at the White House
last week. I deeply regret I was unable
to be a part of the full meeting, but a
number of the Administration participants
have stopped by to tell me how very much
the meetlng meant to them.

We look forward to a continued dialogue
with you. Do feel free to let me hear
from you when you have thoughts and
concerns to share.

Happy Thanksgiving to you and your
colleagues' ‘

Assistant to the President for
Domestic Policy

CHR:ram
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THE WHITE HOUSE

WASHINGTON

' November 15, 1993

i

Jon Blyth

Charles Stewart Mott Foundation
1200 Mott Foundation Bu1lding
Flint, MI 48502

Dear Mr. Blyth:

Thank you for your participation in the
meeting on service initiatives for
children and families at the White House
last week. I deeply regret 1 was unable
to be a part of the full meeting, but a
number of the Administration participants
have stoppeg by to tell me how very much
the meeting’ meant to them.

We look forward to a contlnued ‘dialogue
with you. Do feel free to 1ét me hear
from you when you have: thoughts and
concerns to share. :

Happy Thanksgiving to you and your
colleagues! |

'

Sﬁncefely,

Assxstant to the President for
Domestic Policy

CHR:ram




THE WHITE HOUSE

WASHINGTON

November 15, 1993

Kathleen Feelyi
) Annie E. Casey Foundation
/ 1 Lafayette Place

Greenwi CT . 06831

i
-

Thank you for your participation in the
meeting on service initiatives for
children and families at the White House
last week. I deeply regret I was unable
to be a part of the full meeting, but a
number -of the Administration participants
have stopped by to tell me how very much
'the meetingameant to them.

We look forward to a continued dialogue
with. you. Do feel free to-let me hear
from you when you have thoughts and
concerns to share.

Happy Thanksgiving to you and your»
colleagues!

Sincerely, - o |
bl cs /450 /“‘Ww L

Assistant to the President for
Domestic Policy

CHR:ram 'h i‘ : '- %ﬂlL{ /




THE WHITE HOUSE

WASHINGTON

November 15, 1993

i

Sally Leiderman

Center for Assessment "and Policy
Development

111 Presidential Blvd.

Bala Cynwyd PA - 19004

Dear Ms. Leiderman:

Thank you for your participation in the
meeting on service initiatives for
children and families at the White House
last week. I deeply regret I was unable
to be"a part of the full meeting, but a
number ofi the Administration participants
have stogped by to tell me how very much
the meeting meant to them. .

We look forward»to a continued dialogue
with you. Do feel free to let me hear
from you when you have thoughts and
concerns to share.

Happy Thanksglving to you and your
colleagues!

Sincerely,

\
Carol
Assistant to the Pre31dent for -
Domestic Policy

CHR: ram




THE WHITE HOUSE

WASHINGTON

November 15, 1993

Barbara Dyer

Alliance for Redesigning Government
1120 G Street, N.W. #850
Washington, D.C. 20005

Dear Barbara:

I am s0 sorry I have both missed you by
phone and then did not get to participate
in the full meeting here on Tuesday of
last week. Thank you for coming to that
meeting; a number of the Administration
members who participated have stopped by
to tell me how very much the meeting meant
to them.

Bill Galston has shared with me a memo
regarding your phone conversation with
him. He and I will be talking more about.
it very soon.

I hope to visit with you soon. Here's to
a great Thanksgiving celebration for you
and your family!

Sincerely,

Carol H. Rascb
Assistant to the President for
Domestic Policy

CHR:ram




THE WHITE HOUSE

WASHINGTON

November 15, 1993

Barry Van Lare

National Governor's Assoclation
444 N. Capitol Street, Suite 267
Washington, D.C. 20005

Dear Barry:

Thank you for coming to the meeting on
- service initiatives for children and
families. I regret I was unable to stay
as well as barely able to say hello!
That's the one thing I dislike most about
this job...always in a hurry and not
'~ always even sure where I am going...sigh.
‘1
We 1ook'forWard to working,with NGA on
this concept of great coordination in-
service delivery to families. I guess
some of us despite continual setbacks
refuse to give up on making coordination
really work!

Here's to a Happy Thanksgiving for you and
your family. .

Sincerely,

7)

Carol H. Rasco
Assistant to the President for
. Domestic Policy

.CHR:ram




THE WHITE HOUSE

WASHINGTON

November 15, 1993

Margie Seigel

National Governors' Association
- 444 N. Capitol Street, Suite 267
Washington, "D.C. 20001

Thank you for your participation in the
meeting on service initiatives for
‘children and families at the White House
last week. I deeply regret I. was unable
to be a part of the full meeting, but a
number of the Administration partic1pants
have stopped by to tell me how very much
the meeting meant to- them.ﬁ

We look forward to a continued dialogue
with you. Do feel free to let me. hear’
from you when you have thoughts and
concerns to share.

Happy Thanksgiving to you'and your
- colleagues!

S}rcerely,

Carol H. Rasco
Assistant to the President for
Domestic Policy

CHR: ram
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THE WHITE HOQUSE

WASHINGTON

November 15, 1993

Linda McCart

National Governors' Association
444 N. Capitol Street, Suite 267
Washington, D. C. 20001

4.!

Dear MS .

Thank you for your participation in the
meeting on. service initiatives for-

" children and families at the White House
last week. I deeply regret I was unable
to be . a part of the full meeting, but a
number of the Administration participants'
have- stopped by to tell me how very much -
the- meetlng meant to them. .

We look forward to a continued dialogue
with you.' Do feel free to let me hear
from you when you have thoughts and
concerns to share.

Happy Thanksgiving to you and your
colleagues!

Sincerely,

/

Carol . Rasco
Assistant to the President for
Domestic Policy

CHR:ram




THE WHITE HOUSE

WASHINGTON

November 15, 1993

Kay Sherwood

Foundation for Child Development
345 E 46th Street

New York, NY 10017

Dear Ms. Sherwood:

Thank you for your participation in the
meeting .on service initiatives for '
children and families at thé White House
last week.‘ I deeply regret I was unable
to be a part of the full meeting, but a
number .of the Administration participants
have stopped by to tell me how very much
the meeting- ‘meant to them.

We look forward to a continued dialogue
with you. Do feel free to let me hear
from you when you have thoughts and
concerns to share.

Happy Thanksgiving to you and your
colleagues! .

Sincerely,

Assistant to the President for
Domestic Policy

CHR:ram
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Meeting on Sc rvice Ipjtiatives for Families and Children

The White House
Old Executjve Officc Building -- Room 472
Washington, D.C.
November 9, 1993
1:30 p.m. - 4:00 p.m.

Suzand Johnson Cook Domestic Policy Staff ‘
Old Executive Office Bldg. 213, 202/456-6402 (fax -7028)

Nancy Hoit Office of the Vice President/NPR
617/749-5563 ({ax -5638)

Bill Galston " Domestic Policy Council .
White House, West Wing, 2nd floor, 202/456-2216

Sheryll Cashin * National Bconomic Council
Old Execurive Office Bldg. 225, 202/456 2800 (fax -2223) -

Paul Dimond ) Narional Economic Council
Old Executive Office Bldg. 225, 202/456-7604

Lucia Gilliland Office of the Vice President (Tipper Gore’s staff)
Old Executive Office Bldg. 271, 202/456-2327

Ann Rosewater HHS/Administration for Children and Families
901 D St., S.W. Room 600, 202/401-5180 (fax -4678)

Shay Bilchik Departiment of Justice , '
10th St. & Constitution Ave., N.W., Room 4216, 202/514-4637 (fax -6897)

JulieBernell ~ U.S. Department of Agriculure
14th St. & Indep. Ave., N.W_, Roum 240 Bldg. I*, 202/720-7711 (fax 690-3100)

Maurcen Kennedy ~ U.S. Deparuncmt of Housing and Urban Development
451 7th St., S.W., Room 8106, D.C., 20410, 202/708-3896

Don Kulick ~ U.S. Department of Labor
200 Constitution Ave., N.W., Room N4459, D.C., 20210, 202/219-6236

Jessica Levin -Department of Education/OUS
400 Maryland Avenue, S.W., #4169, D.C. 20202, 202/401-3389
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Julia Lopez ~ Rockefeller Foundation ;
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. Jon Blyth Charles Stewart Mott Foundation
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. Linda McCart National Governors’ Association
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Kay Sherwood Foundation for Child Development
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EXECUTIVE OFFICE OF THE PRESTIDE

NT
'12-Nov-1993 09:03pm N
TO: Rosalyn A. Miller
FROM: Carol H. Rasco "
Economic and Domestic Policy
. SUBJECT: Letters to Nov. 9 participants;address list in
. outbox . ‘ :
WH small stat.; I will want to personally sign all of these

Barbara Blum

Thank you so very, very much for taking the time and making the
effort to both organize and participate in the forum here at the
White House on Tuesday. I deeply regret I was called into
another meeting, but a number of the Administration participants
have stopped by my office to tell me how beneficial the meeting
was to them. :

I look forward to continued dialogue with you on this and other
topics. I also thank you again for your kind note when I came to
this office a year ago. Gestures like that letter have sustained
me through a very busy and hectic year.

Happy Thanksgiving to you and your loved ones!
Sinqerely,

CHR
MORE letters below



Spickard through Leiderman; also for Kay Sherwood
Also for Seigel and McCart

Dear :

Thank you for your participation in the meeting on service
initiatives for children and families at the White House last
week. I deeply regret I was unable to be a part of the full
meeting, but a number of the Administration participants have
stopped by to tell me how very much the meeting meant to them.

We look forward to a continued dialogue with you. Do feel free
to let me hear from you when you have thoughts and concerns to
share.

Happy Thanksgiving to you and your colleagues!

Sincerely,

CHR
MORE below



Barbara Dyer

Dear Barbara:

I am so sorry I have both missed you by phone and then did not
get to participate in the full meeting here on Tuesday of last
week. Thank you for coming to that meeting; a number of the
-Administration members who participated have stopped by to tell
me how very much the meeting meant to them.

Bill Galston has shared with me a memo regarding your phone
conversation with him. He and I will be talking more about it
very soon. :

I hope to visit with you soon. Here's to a great Thanksgiving
celebration for you and your family!

Sincerely,

CHR
MORE below



Barry Van Lare

Dear Barry:

‘Thank you for coming to the meeting on service initiatives for
children and families. I regret I was unable to stay as well as
barely able to say hello! That's the one thing I dislike most
about this job...always in a hurry and not always even sure where
I am going...sigh.

We look forward to working with NGA on this concept of great
coordination in service delivery to families. I guess some of us
despite continual setbacks refuse to give up on making
coordination really work!

Here's to a Happy Thanksgiving for you and your family.
Sincerely,

CHR '
END of this set of letters



THE WHITE HOUSE QB\\ (Qﬁ\

WASHINGTON -\Q.

December 8, 1993

Charles Hathaway, Ph.D.

Chancellor

University of Arkansas at Little Rock
Office of the Chancellor
Administration South #309

2801 South University Avenue

Little Rock, AR 72204

Dear Dr. Hathaway:

I was delighted to receive from Amy Rossi a copy of the Arkansas
KIDS COUNT book. This is a document which I dreamed about during
my time in the Arkansas Governor’s office. I applaud the
establishment of the Children’s Data Center and know that it will
be of invaluable assistance in policy planning and implementation
of programming for children and families in Arkansas.

My best wishes to you.

Sincerely,

Carol H. 8
Assistant to the President for
Domestic Policy

CHR:ram

cc: Amy Rossi
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Arkansas ADvVocates for CHilDren anD Familieg

November 23, 1993

Ms. Carol Rasco
Domestic Policy Advisor
The White House

1600 Pennsylvania Ave.
Washington, DC 20500

Dear Carol;

I was so sorry to miss your visit to Little Rock, recently.
Diane Sydoriak had invited me to attend the meeting where you made
a presentation, but I was in route to an Annie E. Casey meeting in
Baltimore at that time. We almost exchanged places, at least 1in
-location, that day. I know your life is on a fast track and that
there are few times to sit back and relax. I've kept up with you
through lots of different sources who assure me that you love what
you're doing. I suspect that's true, although there are days that
I truly wish you were still in the Capitol, here.

* I won't go into much news right now, but I wanted to send you
your own personal copy of the Arkansas KIDS COUNT book. 1I've also
included one for Hillary as I thought she might find it of ,
interest. There are certainly, things we will want to improve for
next year's publication, but for a first year, it's not bad. 1If
you have time (I realize the facetiousness of that statement), you
might drop a note to Chancellor Hathaway noting how important this
book is and how important the Children's Data Center can be for
the state. 1I've had some good conversations with him and think he
is very supportive. But, a word of encouragement from an esteemed
Arkansan wouldn't hurt. 1I've also sent a copy of this book to
Mack MclLarty who I thought might like to see it. Let me know if I
should send any other White House officials a copy of the book.

Take care of yourself. I miss our occasional chats, and I

think of you often.
Sin‘erely,
e
| Am L.>3<>ssi, LCSW

. Executjve Director
ALR/Jp
Enc,

103 EAST 7TH, SUITE 931, LITTLE ROCK, AR 72201-4531
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THE WHITE HOUSE
WASHINGTON' {A/
February 11, 1994 :E
Barbara A. Nye, Executive Director
The Research and Policy Center on Families, Communities,
and Children's Learning
Tennessee State University

330 10th Avenue North
Nashville, TN 37203-3401

Dear Dr. Nye:

Thank you very much for your letter of January 12, which Carol
Rasco asked me to answer on her behalf.

I have followed the CCDP pilot programs with great interest, and
I met with directors of a number of these programs late last
year. I was impressed with many of the preliminary results, and
I indicated that I would do what I could to move forward within
the context of the impending Head Start reauthorization.

Since then, two positive events have occurred. First, the
Advisory Committee on Head Start Quality and Expansion issued its
final report. A key recommendation was for increased attention
to the problems of very young children and their families.
Second, just yesterday the administration sent its Head Start
reauthorization proposals to the Congress. Section 10 builds on
the positive results of the CCDP programs. It creates a new
initiative for infants and toddlers, continues many current CCDP
projects, and provides enhanced funding and technical assistance.

The Department of Health and Human Services worked very closely
with Sen. Kennedy and others to craft this legislation. It
enjoys very broad bipartisan support, and I believe it
inaugurates a new role for the federal government in
multigenerational programs targeted to very young children.

The administration looks forward to working with all concerned
parties to move this legislation through the Congress as quickly
as possible.

Sincerely,

Wi A-Clse_

William A./Galston
Deputy Assistant to the President
for Domestic Policy



Center of Excellence: Basic Skills
Tennessee State University .

330 10th Avenue North

Nashville, TN 37203-3401

January 12, 1994

The Honorable Carol Rasco

Assistant to the President for Domestic Pohcy
The White House

1600 Pennsylvania Avenue NW

Washington, DC 20500

Dear Ms. Rasco:

~ Based on the content of the confer

gm

Gore after the confer‘

prepared to learn.

Tennessee CAREs (funded at $5 million 1988-94) is one of the 24 CCDP pilot
programs. It is ranked among the top programs in the nation on family outcomes
(number of parents now working and self-sufficient) and on child outcomes (with
children developmentally at norm and up-to-date on all immunizations). The
program is administered by Tennessee State University in four rural West
Tennessee counties (Weakley, Henry, Obion, and Gibson) through an integrated
community agency advisory council and an active 60 member Business Council.

- AN EQUAL OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER M/F
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Unfortunately, CCDP authorization for the original 24 grantees ends in FY94. 1
hope you will study the CCDP legislation and the:report that will be available to
Congress this spring on CCDP. I hope this Administration will support Secretary
Shalala to continue CCDP funding based on the program merits. CCDP programs,
now located in the Head Start Bureau, represent how programs to low income
families should be structured in order to change welfare dependency and to
mobilize community support.

The CCDP legislation which was supported by Vice President Gore also provides
clear information on how to restructure Head Start for families in the 21st century.
I must say that Head Start Programs overall have done a remarkable job with
limited resources in dealing with complex social problems. I have worked with
Head Start programs in numerous states and on outcomes research prior to and
since 1982, when I served in a Tennessee Congressional Fellowship in
Washington.

I have also enclosed several case histories on Tennessee CAREs families. We are
documenting every aspect of their lives in terms of qualitative changes,
quantitative outcomes, and the influence of CCDP on the community
infrastructure. I would like to invite you to visit the project and meet with some
CCDP families and the CAREs Business Council members to discuss how social
welfare programs can succeed, especially during times of limited entry level jobs
and barriers to self-sufficiency that are currently in the system. As you know,
these barriers often block or provide disincentives to the vertical progression of
families off of welfare. Some of our Business Council members and parents could
meet with you in Tennessee or in Washington.

- Thank you for your review of the 1994 CCDP legislation being sponsored by
Senator Kennedy and the CCDP program results. Please let me know if your
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.'schedule will permit a visit with Tennessee CAREs families and some of our -
Business Council members. '

Sincerely,

Barbara A. Nye, Ph.D. 4

Executive Director & Senior Research Scientist
The Research and Policy Center on

Families, Communities and Children's Learning
and the Tennessee CAREs CCDP

615/251-1540
BAN:cgd

‘Enclosures: ‘Ténnessee CAREs CCDP fact sheet and brochure
‘ Family case histories and parent support letters
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~ February 14, 1994

Honorable Carol Rasco

"~ Advisor to the President

on Domestic Policy

“The White House
Washington, DC 20500

Dear Carol:

It’s Valentine’s Day and Family Friends in Hartford has organized a special heart sale:
Share your Wealth with a Child w1th Special Needs. We bought a heart for you. It is
enclosed. :

I would like to share with you a thought we have been working on together with the
Association for the Care of Children’s Health. We have begun talking about the
possibility of a national fundraiser for ACCH and Family Friends which would be held
next Spring. Spring 1995 is the 10th Anniversary of Family Friends and the 30th
Anniversary of ACCH. We are considering organizing a children’s concert which would
be geared to music children love, and we would bring in a number of well-known

: pcrformers with whom children are fannhar

We are at thc very begmmng of planning this concert. Knowing of your interest in
children with disabilities, I thought you might like to be involved at some level. Perhaps
as we develop our plans, Lynda Williams, the ACCH Development Director, and I could
visit with you and tell you where we are in the planning. Actually it would be wonderful
if you would be the honorary chair. Could you consider this role‘? Would it be in
keeping with Whltc House policy?

Lt

Please let me know what you think. It would be a special undertakmg, and fun for the
chlldren

! 4
Miriam S. Charnow
Director

~ Family Friends Resource Center

A nonprofit agency working since 1950 to improve the lives of older Americans
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. Newin 93!
Additional Opportunities
- toJoin ACCH

Speciél Member Scholarship programs
ACCH has designated certain categories of
individuals to be recipients of dues scholarships:

O Parent o .
For individuals whose primary affiliation with ,
ACCH is as a parent or other caregiver of a child
requiring specialized health care services rather
than as a professional.

» All benefits of membership. -

O One year fee $24.00

O Family

For two or more family members whose primary
- affiliation with ACCH is as a family of a child

requiring specialized health care services rather

than-as professionals.

+ All benefits of one membership.

+ May send two family members to the ACCH

Conference at the member rate.

Q Oneyearfee $40.00

Q Age 65 and older

For professionals or family members who have

reached the age of 65.

« All benefits of professional membership.

Q One year fee $24.00

Q Comprehensive Parent, Family, Age 65
and older, and Student :
For an additional $40 above the stated member-
ship fee for each category, members will recéive
a $50 gift certificate toward the purchase of any
ACCH-produced publication media.

Q Parent $64.00
Q Family $80.00
{1 Age 65 and older $64.00
Q Student $70.00

See back for Information on joining ACCH's Design Resource Network




ACCH Design Resource
Network

a Desngn Resource Network
Professmnal

For mdrvrduals whose primary affiliation
with ACCH is as an architect, designer,
facnllty planner, or for others interested in
child:health design.

« All benents of professional membership
plusii*-

. Llstmg in a speciali ized ACCH Design
Resource Network Directory

. Subscnptron to Child Health De3|gn
Newsletter ($30 value)

a One year fee $70

a De3|gn Resource Network
Comprehenswe

All benefits of Design Resource Network
Professronai plus a $50 gift certificate
each membershnp year toward the pur-
chase ‘of any ACCH-produced publication
or medla :
a One year fee $110

a Desrgn Resource Network Firm or
Group

~ All bénefits of Design Resource Network
Comprehensrve plus

. Specraf listing under firm or group ‘name
in the. ‘ACCH Design Network and ACCH
Membership directories

« 10 subscriptions to Child Health Design

Newsletter
0 One year fee $250

E Wi Y M e
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EXECUTIVE OFFICE OF THE PRESIDENT

22-Feb-1994 07:16pm
TO: FAX (9-479-0735,Miriam Charnow)

FROM: Carol H. Rasco
Economic and Domestic Policy

SUBJECT: Thank you, thank you!

I have today received the wonderful Valentine! How very
thoughtful....first, afternoon tea and now a wonderful red
Valentine of the type my children and my students used to
make...what wonderful memories and feeling you bring to me.

I am of course interested in the concert idea but am prohibited
from any official role. Do keep me posted as it sounds like a
wonderful idea.

Again, thank you for the very thoughtful Valentine and again, ny
even deeper thanks for what you are doing for families and
children.



