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To show you what we've been doing for the
last 75 years, here are three perfect examples.

The definition of what Easter Seals does comes in
as many shapes and sizes as people and their
disabilities do. That's why Amanda, Cristy, and
Brandy Jones make such a fitting picture, These
10-year-old triplets were born with varying degrees

{ of disabilities, ranging from cerebral palsy, to
motor, speech, and visual impairments. Brought to

Easter Seals for a pre-school program, they received
the different amounts of occupational, physical and
speech therapies they needed. Helping people make
the most of their abilities is what Easter Seals is all
about. Which is why today, Amanda, Cristy and
Brandy are just the three active hifth graders they
should be.  Give Ability A Chance.

® 1993 National Easter Seal Society
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Because of volume of mail received,

Parade regrets it cannot answer queries
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Busy Vear Ahead for Easter Seal Triplets

): :j:,'of occupamona.l -and physma.l

. Cristy was dla.g'nosed with ;- &
;,deﬁcultles in. motor skills, . s «-.
Y visual perceptlon and speech.‘ *

il :.She- attended the Easter Seal
preschool program in Little -
Rock with Amanda. She also

: rece1ved four yea.rs of speech

_ Easter Seal Somety
child W1]l bé a.nnounced

-_ dn Nov. 19: And, for theé first
“time in theé 75-year ‘history of
thesociety, its “child” will i in

fact be triplets. Amanda,
Brandy and Cristy" Jones of
Beriton, Ark., will travel .
widely in'the next year, appear
on the Easter Seal Telethon in
March and meet a fellow -
Arkansan—President Clinton.
The triplets were born 10
years ago—2% months '
prematurely. Arhanda was
diagnosed with cerebral palsy

_.therapy.:She now shows no :
"sign of disability. All three a.re

§ at 7 months, after a referral

to the Arkansas Easter Seal

IS Society’s early intervention

program. She has had five

- years of occupational, speech
and physical therapy.” “*

Before her first birthday,

in fifth grade at-the school -

rnear their home in:Benton.
7. Though'not yet officially
"a.nnounced the triplets have

been on the go. They made.

their first plane trip together

—to California to meet Pat
Boone, host of the Easter Seal
Telethon, and,co-hosts Mary

Frann and Robb Weller. They -

also visited the cast of TV's
Evening Shade, set in Little
Rock, and appeared as extras
in a party scene. Their biggest
wish now is to meet Reba

McEntire, their favorite singer. '
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CONTACT: Sara Brewster, asst. v.p.
Corporate Communications
312.726.6200
312.551.7141

For immediate release: Nov. 19, 1993

Little Rock's Amanda, Brandy and Cristy Jones are

National Easter Seal Society's 1994 Child Representatives
(Chicago. Nov. 19) For the first time in its’ 75-year
history,‘the National Easter Seal Society has chosen
triplets as its 1994 child representatives.

Ten-year-olds Amanda, Brandy and Cristy Jones of Benton,
Ark., were specially chosen to help Easter Seals
célebrate its silver anniversary. As Easter Seal
representatives, the Jones sisters will be advocates for
Easter Seals' many programs and services designed to help
people with disabilities achieve independence.

The Jones childrén were born in 1983, two and one-half
months prematurely. At seven months, Amanda was referred by
a pediatrician to the Arkansas Easter Seal Society's early
intervention therapy programs after she was diagnosed with
cerebral palsy. She then received five years of
occupational and physical therapy for motor delays and
speech/language services to help her speech develop. Later,
Easter Seal staff helped Amanda bécome "one of the kids" by
integrating her into her neighborhood school.

Amanda's sister, Cristy, was diagnosed with motor, visual
perception and speech delays before her first birthday for
which Easter Seals provided four years of occupational and
speech languége therapies. Easter Seals' outreach team also

(more)

‘(‘\W National Easter Seal Society

230 West Monroe Street
aster . Chicago, Hlinois 60606
312/726-6200 (Phone)
®  312/726-4258 (TDD)



Easter Seals Announces 1994 Child Reps ad 1

helped Cristy overcome her shyness and better adjust to the
school environment through her attendance, with Amanda, at
the Easter Seal Society's pre-school program in Little Rock.
Brandy was born with bowed legs but, after three years of
physical and 6ccupational therapy, now shows no sign of any
disability. .

Today, the Jones children attend fifth grade at Angie
Grant Eiementary School in Benton where Cristy has made the
honor roll. The family is part of the Arkansas Easter Seal
Society's Medicare-supported.after school child care
program.

When not studying, the girls pose something of a "triple
threat” in the sports arena. During the summer, Brandy and
Cristy play softball. Last year, Amanda began participating
in the Arkansas Special Olympics, excelling in bowling,
gymnastics and wheelchair racing. Amanda and her dad also
share a passion for NASCAR racing and professiohal
wrestling. .

“They say there's a special bond among siblings who are
twins or triplets," says Dana Jones, "and I'd have to say
that's the case with our kids." "They support each other in
every way," says Bruce Jones, "of course, that doesn't mean
they don't get a severe case of sibling rivalry once in
awhiie, too." ‘

(more)



Easter Seals Announces 1994 Child Reps Ad 2

When everyone's together, the Jones family often heads for
their favorite shopping mall or restaurant with eight-year
old sister Emily in tow. As National Easter Seal
Representatives, Amanda, Brandy and Cristy will enjoy many
new experiences over the next year, including a television
appearance on the 1994 Easter Seal Telethon, March 5 and 6,
1994, and a meeting with the President of the United States.

For 75 years, the National Easter Seal Society has
championed the independence of people with disabilities
through its quality rehabilitation services; camping
pfograms; technological assistance; disability prevention,
advocacy and public education programs. Easter Seals serves
more than a million people each year through its network of

160 affiliates nationwide.

44



She’s never been the same
since she went off the deep end.

When Colleen Flanagan discovered
swimming, a wonderful thing happened.
Because Colleen was born with a rare
condition that affects her growth and
makes her bones brittle, exercise is critical
to her strength and development. Thanks

to an Easter Seal swimming program, she
found something that not only benefits
her physically; she found a place where
she can use her abilities and really
excel. Now, she makes a splash wherever

she goes.  Give Ability A Chance.

© 1993 National Easter Seal Society
Magazine Ad (7" x 10")
110 line Screen
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CONTACT: Sara Brewster, asst. v.p.
Corporate Communications
1.312.726.6200
1.312.551.7141

For immediate release: Nov. 19, 1993
Massachusetts' Colleen Flanagan Named National Easter Seal
Society's 75th Anniversary Youth Representative
(Chicago. Nov..19) Colleen Flanagan, 13, a vibrant
cheerleadering captain and star camper from Worchester,
Massachusetts, is the National.Easter SealeOCietY‘s 75th
Anniversary Youth Representative. Her personal "just go for
it" enthusiasm and positive attitude make her an effective
advocate for all young péople, with and without disabilities.
Colleen was born with oéteogenesis imperfecta, which makes
her bones brittle, easily broken and affecta«her growth.' It
has not stopped‘hei. ’
Colleen Flanégan is the oldest of three children. Even with

her fragile bones, the Flanagans have élways treated Colleen

just like their other children -- with the same expectations

and responsibilities.

Colleen attends Cotting School in Lexington, gardens with
her dad, plays ball with her siblings and, each summer, attends
the Massachusetts Easter Seal Camp'Agassiz.‘ Gail Flanagan says
that "When Colleen goes to camp, she has the time of her life.
Wheh ahé comes home, she's more independent than ever. "

An active participant in Massachusetts Easter Seal swimming

programs since age three, and an avid soccer and basketball

player, Colleen has stayed strong through physical activity.

As She‘says,.”Swimming'is ﬁy.absolqtely{'positively,,favorite

thing to do."

- (more)

National Easter Seal Society
230 West Monroe Street
Chicago, llinois 60606
312/726-6200 (Phone)
312/726-4258 (TDD)



Colleen Flanagan Named Easter Seal Youth Rep Ad 1

Her teachers say that her classmates look up to her because
of her independence; her younger brother says he likes her
because she's funny. '

As the National Easter Seal Society's 1994 Youth
Representative, Colleen Flanagan will address many of the
issues that today's teens are dealing with from her unique
perspective. Colleen will share her experiences as a young
person with a disability who uses her intelligence, her
leadership skills and humor to make a difference.

The National Easter Seal Society is a non-profit,
community-based organization dedicated to helping people of all
ages and disabilities achieve independende. Easter Seals' 160
affiliates serve more than a million people annually with
quality rehabilitation services, technological assistance,

prevention programs and'public education campaigns.
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When you don't know whats wrong,
doing any job 1s a real trial.

therapy and the help of Easter Seal support groups,
Betsy has learned to work in new ways, using less
energy. Helping people make the most of their
abilities is what Easter Seals is all about.
Fortunately for Betsy, that means she’ll have her
day in court. Give Ability A Chance.

Betsy Worstell had always loved her job as a
court stenographer, until one day the effects of
post-polio syndrome began to take their toll. A
debilitating condition common to people who
have had polio, it can make even simple tasks
overwhelmingly fatiguing. Today, with physical

«EQUA L
3‘gl- ITP

© 1993 National Easter Seal Society

Magazine Ad (7" x 10”)
110 line Screen
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CONTACT: Sara Brewster, asst. v.p.

Corporate Communications

1.312.726.6200

1.312.551.7141
For immediate release: Nov.19, 1993
Denver Court Reporter Betsy Worstell Named
‘1994 National Easter Seal Adult Representative
(Chicago. Nov. 19.) Elizabeth (Betsy) Worstell is hard
pressed to remember a time when Easter Seals hasn't been
part of her life. The Denver residént, who is married, a
mother of two, a foster mom to a third, and a court

stenographer for the state of‘Colorado, has been chosen as

the 1994 National Easter Seal Adult Representative. 1In

this role, Betsy will serve. as a spokesperson for Easter

Seals and an advocate for people with disabilities.

Betsy was 2 i/2 when she contracted polio, and recently
she has been experiencing the effects of post-polio
syndrome. Easter Seals helped Betsy bbtaiﬁkher first set
of leg braces when shévwas.4. Her eéiliest~memories center
around attending the Colorado Easter Seal Society's camp in
the foothills’of‘the Rocky ‘Mountains. She went to camp for
10,years.‘ "I absolutely llved to go to Easter Seal camp,"”
she sdid}_:"lt was ‘like a magical klngdom. When you went

to camp, you found'out that you really could do whatever

you wanted to do." Slnce those early years, she has kept in

‘touch with others she met at camp by attending camping

reunions.
When she began experiencing‘the symptoms of post-polio
syndrome, she turned to Easter Seals for help once again.

Today she receives physical therapy services and

'part1c1pates in a post-polio support group at the Easter

Seal Center in Lakewood, Colo.

National Easter Seal Society
230 West Monroe Street
‘%‘ Chicago, Illinois 60606
312/726-6200 (Phone)
V- 312/726-4258 (tDD)



Worstell Named 1994 National Easter Seal Adult Reg  Ad 1
Not only has Easter Seals been part of Betsy's life since

earliest memories, it was also part of the lives of her
entire family. Her mom and dad served on the board of
directors of the Colorado Easter Seal Sbciety, and her dad
served on the board of directors of the National Easter
Seal Society for 10 years. Both of Betsy's brothers worked
as counselors at the Colorado Easter Seal camp and one
brother served as camp director.

Betsy never let her disability stand in her way growing
up and she doesn't let disability stand in her way since
experiencing the late effects of peclio. She makes
breakfast for her husband and children, sees 9-year-old
Nicholas off to school, arranges for the daytime care of 4
year-old Elizabeth and 2 1/2-year-old Gabriel, drives
herself to work, puts in a full day as a court reporter for
the state and county grand juries, and comes home to the
myriad of things that must be done. She thrives on
challenges in her personal and professional life and hopes
to show by example that people with disabilities can lead
full and independent lives.

Betsy looks;forward to her year :epresenting Easter
Seals. "I want to tell people just how important Easter
Seals was for me and how it helps people with disabilities
and their families," she said. | |

The National Easter Seal Society is a non-profit,
community-based health agency, dedicated to helping people
of all ages and disabilities achieve independence. Through
a nationwide network of 160 affiliates, Easter Seals serves
more than 1 million people each'yearfby providing quality
fehabilitatioh services; camping prbgréms; teéhnologibal
assistance; and disability prevention, advocacy and pﬁblic
‘educationAprogrémé, o
I 44



CONTACT: Sara Brewster, asst. v.p.
Corporate Communications
312.726.6200

For immediate release:

Easter Seals celebrates 75 years with its "Give Ability a
Chance® public service advertising campaign

(Chicago.) Give Ability a Chance, the National Easter Seal
Society's 1994 75th Anniversary multi-media public service'
advertising campaign, celebrates the difference that Easter
Seals' quality:rehabilitation services and support programs

have made in the lives of people with disabilities. The

Give Ability a Chance campaigh focuses'on‘how Easter Seal

‘services help!péople~with disabilities achieve the

independence théy need to be included as equal participants

in our society.

Academy Award-winning acfor, writer and director Cliff
Robertson narrates the television and radio public service
aﬁnouncements. Easter Seals' 1994 multi-media campaign
builds on the organization's 75 year history of providing
physical and occupational therapy programs, speech language
services; technological assistance; prevention, advocacy

and public education services to millions of Americans.

Founded in 1919 by businessman EdgarkAllen, the National
Easter Seal Society is the first organization established
to help children and adults with disabilities. Seventy-

(more)

;Wﬁ Nafional ‘Easter Seal Society

230 West Monroe Street
% Chicago, Illinois 60606
312/726-62006 (Phone)
¥ 312/726-4258 (TDD)



Easter Seals Celebrates 75 Years of Service Ad 1

five years later, the national society has grown to include
160 affiliates operating 400 service sites throughout the

50 states, Puerto Rico and Washington, D.C.

Easter Seals has built a strong reputatidn for the quality
of its rehabilitation programs, prevention and public
education services. 1In 1992, for the fourteenth year in a
row, the National Health Council named Easter Seals as the
nationwide leader among its member organizations for the
percentage of program dollars spent on direct client
services: $237,723,000 or 95 percent of total program
expenses. That same year, for the eighth consecutive year,
Easter Seal Societies reported serving more than one
million people. 1992 revenues also show that Easter Seals
income of $335 million, up from $313 million in 1991,

reflects a continuing trend of steady growth.

The national organization has been consistently cited for
its strong record of fiscal responsibility and excellent
management. MONEY, May 1993, mentioned Easter Seals among
three non-profits that "spent its money wisely." In
December 1991, MONEY listed Easter Seals first among
voluntary health agencies in its list of the nation's top
10 non-profit organizatiohsynoting that donors benefit when
90 percent of all dollars raised are spent to provide

direct services in their communities.

#H#



T Unt;l recenﬂy, xf you had a heanng élsablhty you couldnt cali anyone who
wasn't equipped with a special phorie. But now, tharks to the Amencans with "
Disabilities Act, phone companies furnish relay semces to anyone ‘who needs them.

It’s the kind of thing you might take for granted, but to soméoné who's never been -
able to ordermg a plzza can bea pretty histonc act. Suppm‘ Easter Seals. * ',




. Not only could you be missing out on some valuable talent, you could be
breaking the law. The Americans with Disabilities Act requires all employersto make-
. workplaces accessible and to give everyone who's qualified the chance to apply
. -for a job ~ without discrimination: That could mean overlooking vour prejudices
.. - andgving someone a chance that$ long overdue, Support Easter Seals. -




 That’s when Congress passed the Americans with Disabilities

- Act. Tt means workplaces must be-accessible, and no qualified :

person can be denied the right to apply for a job. But best of all, it
means everyone starts out on equal footing. Support Easter Seals. e




‘Requrrements For. Servrces

~*In the past.-aif carrrers'had drﬁerent poircres
on how their personnel would. handié specif-- -
ic ‘situations. Some decisions were made
‘without policy and often. resulted.in a-
discriminatory act” The ACAA regulations-
now spell out what is and is not allowed to
occur. This will eliminate-discriminatory prac- . -
tices as well- as create uniform polrcres

among the air carriers.
- . The regulations specifically address
. - e refusal of transportation -
: + advance notice requrrements
- e attendants :
* seat assignments = - ‘
* provision of services and’ equrpment
* stowage and treatment of personal :
© equipment : T v
« accommodations for persons with hear~ . b
©.ing impairments "~ e s e
* security screening T b
¢ _communicable diseases - -~ - ! ' =
» medical certificates -~ o T T v
* charges for accommodations- - - . B T e SR RPN ?
Admrnrstratrve Considerations. . L e R L
“In order for the Air Carrier Access Act o O S T i
be successful, not only is it important that - L ;
rules are written, ‘but it is equally important - | .. I DRI s
that air carrier personnel know whatis - - - R R R S s
required when specific situations arise. » PR . e
o _ Therefore, the administrative’ section of - g . - ; e %
- - these requlations -require air carriers to-have: ! B [
» ‘comprehensive training programs: P e T T ' R
° wrrtten programs coverrng all o e P L I _ N S E
. complamt resolution proce ures . Tt S R A LT ‘ !;‘;t
" For additional information about the Air : P ST e ‘ - o L
Carrier Access Act please-send a-self- - . -~ . .. 7 7 ..o T e , hBH SI SIE - b
addressed, stamped envelope to:. . [ ...~ ! o T L ‘ S b
ﬁrr CarrireEr Accegs Il\cé : IR S . T Eh e i"?
ational Easter Seal Society AR R o : : R i
70 Easter Lake Street oo . e . - UWH[[S angg ‘ Ty
Chicago, llinois 60601. =~ ; T—— Sear Sociely R - — e r ;
, o o . . -Natlonal . I : F
e AP e The A Camer oA
. T - . Chicago, Hllinois 60601 : o, :
R g Aecess Act -
o ' : . Us' 3127261494 (Fax) - EEBSS [:J[ : o Us L

PR-47 .

" Film and Printing Counesy of Enesco Corporation, Tukaiz Lithe and Lake County Press.



-.+Prior-to, 1986, -there, was no federal Iaw
“.to guide-air carriers™ “conduct- toward pas- -

sengers with disabilities. The resuit'was that' :
disabled passengers did not expect to travel -
without unnecessary complications. Dsffer,entg o
airlines had varying policies which frustrated

a passenger’s travel in one way or another.

For instance, airline policies differed as to - - ° f

whether a passenger must provide advance

notice of his or her disability to be guaran-
teed service or whether or not an individu- = -

al's wheelchair would be available in the
midst of an indirect travel schedule. - ‘
This lack of consistent: air- carrier pohcy

also existed within a single airline. Treatment .- ‘
of passengers.with disabilities differed from -. -

one airport to the next and often depended
on whether airline personnel were fammar
anth policies which were-available. -

Federal law only would. protect mdlwduals L
with disabilities, when they traveled by air, if . .
an airline received money from the govern- - .

‘ment. This was what the United States’
Supreme Court decided in Department of
Transportation v. Paralyzed Veterans of
America. If an airline used federal money,
then section 504 of the Rehabilitation Act

could be relied on to protect individuals ‘with {""'

. disabilities from discrimination when they.
travel by air.. In reality, though, very few-. .
- commercial airlines received federal money:..

they did not have to comply with the sechon 'V;';;'

504 law.
it was because of thlS Supreme Court™
decision that Congress promptly passed -
the Air Carrier Access Act (ACAA). Congress ™
befieved passengers with disabilities should -,

be treated like other passengers-as long asu :

safety was not compromised. it was signed

into law. by President Reagan on October - 2 :

1986. The ACAA states that: N
No air. carrier may discriminate agamst

any otherwise qualified: (individual -with a
disability), by reason of such [disability], -
in-the. provision of air transportation. .

WS

- The purpose of the. ACAA ‘was, 10, proh but .
_tiiscnmmatzon ‘on-the basis- of ‘disability+ and )
-~ "to"create a. framework-within -which the. -

* . Department of Transportation-(DOT) could

monitor-the conduct of the airline Jindustry.

This conduct could range from the practices

used by airline personnel fo assist pas-
sengers with disabilities 1o the design
considerations of new aircraft. The Air
Carrier Access Act’s enactment and

.. subsequent enforcement also provides

assurances to- passengers with disabilities
that air travel will not be disrupted solely be-

" cause of their dssabtllty

The Regulations...

Regulations, to implement the ACAA, were
written by the DOT to ensure that all
interested parties knew what would be
expected of them in the future. These
regulations will provide the guidance

- necessary to develop policies which capture

the essence of the ACAA. individuals with

" disabilities will be able to travel by air and
~know what to. expect and airline personnel,

with proper training, will know how to

‘handle various .situations in a predictable and
. nondiscriminatory manner.

- The regulations begin wnth;ihe basic

. principle that:

-*‘An.air carrier shall not discnmlnate
- against otherwise qualified [disabled]
individuals-in the provision of air
transportation.”
in order to better. understand what dis-
crimination would be in the airline industry,
the regulations are then separated into three
subparts: aircraft and airport accessibility;

~ requirements for services; and admmsstrahve
Vconsuderahons

‘ Alrcraﬁ Accessmmty ,:.-. 

- The requnrements for an. a:rcraft ‘dépend -

“on the size of the airplane and whether it IS E

a new or an existing aircraft. -

NEW AIRCRAFT design would be changed ‘

to include:
» movable aisle armrests '
» stowage space for a folding wheelchanr ‘
¢ one accessible lavatory at Ieast ,
¢ on-board wheelchair -
" EXISTING AIRCRAFT. accessible changes, -
as above, are only required’if there isa ~
replacement scheduled for:
o cabin interior
* seals
» lavatory

Airport Accessibility...

The ACAA only applies to. portions of air- -

ports or air terminals that are owned, leased - -
-or operated by one or more airlines. New o

airports must meet Uniform Federal Accessi- -
bility Standards (UFAS) as well as six addi- -

tional items which are specifically addressed ol

in these- regulations (existing facilities must
comply with the six addmonal items wuthm
three years): o -
terminal design

baggage facilities

ficketing system -

TDDs o

terminal mformatlon systems
gate-aircraft interface

*

*
L
»
.
L}
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Accessible Desngn Reqmrements— e

‘Who is Responsible? . | S
" Under the Taw, -builders and'developers S o
are expected to make a good-faith effort to, - s T
.comply with the accessibility requirements. "~ T SO S

Of course, any individual who believes B ' : e T

that a covered multifamily dwelling is being, | I TR U
.or about to be constructed in a manner . ' PRI

which would not conform to'the Act, may .
file a complaint with- the-U.S. Department of - -
‘Housing and Urban Development (HUD), , T P
office of Fair Housing and Equal Opportumty Lo o e T
or with the state or unit of local govemment' . < AV
which enforces. a substantially equivalent
state or local fair- Hhousing. Jlaw.

The Process for Resolvmg T e T e
Discrimination. . o ST
Any persori-who believes: they are about SR
to be or have been subjected to a dlscnmmatory '
‘housing practice may file a complaint.. N AR T
Complaints must be filed no later than one- -~ - - o e
-year after an alleged discriminatory housmg [ O
‘practice has occurred. The complaint may -
© . also be filed with. HUD over the telephone. - - . - T o
. Any individual who files a complaint might , -~ BRI
. expect the-following kinds of relief: . Co S
e correction or stopping of the dis- -
- criminatory-housing- practlce
" access to the dwelling in question;*" S Y R AE IR L
o relief for actual damages. such as out I S L SN
- of.pocket- expenses, lawyer's fees;” e Lo Ry T
e civil penalties rangmg from $10 000 to- o e
- $50,000. - : R __wj B

For addmonal mformatlon about the Fazr

Housing Amendments Act please. send a - T,

self-addressed, stamped envelope to: BT T AP
Fair Housmg Amendments Act- - ' e
National Easter Seal Society - - - : o :

70.East Lake Street ~ - -~ " o
. Chicago, lllinois 60601 . -~ "~

© .+ 7 " National Easter Seal Sociely
‘ o o @W% .70 East Lake Street
.- o Chicago, lllinois 60601. -

%‘ 312-726-6200 (Phone)
) - 312-726-4258 (TOD}:

“Ue 3127261494 (Fax)
PR—46
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What is Fair Housing?- .
‘ -:All citizens, . including persons wrth

drsabrlmes have the. basic right to decenf .
_ affordable housing. Ideally, this right should

- mean ‘having the freedom 1o live in 3 nergh- e

borhood 'of one’s choice, without fears or
restrictions resulting from housrng
" discrimination.
In 1968, Congress enacted Title VIl of
~ the' Civil Rights Act. Title Vill is commoniy

known as the-Fair Housing Act, -and’ pro- . o S

~ hibits discrimination in, the sale -rental or

financing of housmg based on race, coior Foe

religion, sex,.or national- orrgm

Why the :New Farr Housmg
Amendments?
" The need to amend Tme VIl became ew

dent as early as-1979. The law was dn‘frcult I

to enforce, and it did not protect: persons
with disabilities and families with ‘children.
- 8o, in"1988 Congress enacted the Fair -

Housing Amendments Act: This new law ad-"", -
*. ded to the existing- protected classes, people ~ - .
~ with disabilities and families with children, to: -

protect these persons from unfair and
discriminatory housing practices. In addrtvon
the 1988 law provides for certain architec- .
tural . accessrbmty and adaptable design

- requirements in new. muttifamily housrng

built for first occupancy on or aﬂer |
March 131981, . : ',~

Who. are Persons wrth Drsabrlrtres
Protected by the Law?

The Fair Housing Amendments Act of
1988 protects any person who: - - 7

¢ has a physical or mental impairment . -
which substantially limits one or more
major life activities; :

+ has a record of such an 1mpa|rment
or S

* is regarded as havrng such an’
“impairment. '

However, the protections of the law do

not extend to- anyone who is currentty

* .. involved in or abusing illegal drugs. -
.- " Therefore, whilé.the law. does: not protect a
* . current abuser of drugs, this: does not apply

to a person who uses.drugs-at“the direction
of a doctor.

Discrimination Prohibited by
‘the Law? .

- People with disabilities are protected by
-the Fair Housing Amendments Act from a
variety of drscnmmatory housing practices.
Under-the law, it is unlawful to: ,

« refuse to sell or rent, or otherwise
make unavailable, a dwelling to any
buyer or renter because of a disability
of that buyer. or renter, or anyone
associated with that buyer or renter;

« refuse to permit, at the expense of a
person with a disability, reasonable
modifications-of existing premises
occupied or to:-be occupied by that
person if such modifications are
necessary .to-afford that person full
enjoyment .of.the premises;

« refusal; by the housing provider, to
make reasonable accommodations in
rules, policies, practices, or services,
when such accommodations are neces-
sary to afford a person with a disability
equal opportumty to use and enjoy @
dwelling.

« failure to design new multi-family
housing built for first occupancy on or
after March 13, 1991, in a manner
which includes specific accessible and
adaptable design provisions, such as:

+ building. entrances on accessible routes;

» accessible public and common use
areas;

+ all doors in the building must be wide
enough for a person using a wheeichair

10 pass through

e each unitin a building with an elevator

* {and ground floor-units in' non-elevator
-buildings) must:have: -

o2 an access:ble route rnto -and through
the ‘unit; ,
 light swrtches and electrical swrtches

* and other controls located low enOugn T o

-» ‘sufficient relntorcement in ‘bathroom -
walls 1o install grab bars when needed;
and

« kitchens and. bathrooms designed so a '

person using a wheelchair can maneu-
ver within and. use these features

What About Discrimination
Experienced by Groups? -

Before passage of the Fair Housing.
Amendments Act, many’ sponsors of group
homes for persons with disabilities ex- -
perienced various kinds of housing discrimi-
nation. For example, zoning or land use .. -
laws were used to deny establishment of
group homes in some residential neighbor-
hoods. The Fair Housing Amendments Act:
now makes such drscrrmrnatory housmg
practices unlawful.
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In conversation... =~ .. . ..

* When talking with someone who has a.
disability, speak directly to that person

rather ‘than through a compamon who
may be along. -’
Relax. Don’t be embarrassed if you

_-happen to use accepted,- -common - :
. expressions, such as ‘*See you' !ater" or

“‘Got to be running. along that seems
to relate to the person's; drsab;hty

expressions ‘and- other body language to
help in. understandrng Show considera-
tion by placing yourself: facing the light
source and keeping”your hands and food
away from .your mouth ‘when speaking.
Keep mustaches well-trimmed. -Shouting
won't help. . Written noteswill. -

When talking with.a person in a wheel-
chair for more than a few mrnutes place
yourself at the wheelchair dser’s eye lev-
el to spare both of you a stiff neck.

" To get the attention of ‘@ person who has . -

" @ hearing’ disability, tap the person on ~

" the shoulder or wave your hand. Look

. - directly at the person ‘and speak clearly,

- *: slowly,-and expressively to establish if -

.- the person.can read- your hps Not.all- -

- persons, with_hearing rmparrments can - ..
"~ lip-read - Those ‘who do .will rely on.facial -

S When greeting a person wrth a severe

-“loss of vision, always identify ‘yourself
~and others who may-be with-you. Say,
for example, “On_my -right is Penelope
-Potts”” When. conversmg ina group, -
-remember to say the name of the -

Z~_'person to-whom you are speaking to
-give vocal cue. Speak in @ normal tore -~
... “of voice, indicate when you move frorn -
" l.one place t0. aniother; and.let: it be
. "known when the conversatlnn rs at
“- .. -aan-end. - -
-+ Give whole unhurned attenhon when

-"you're talking ‘to ‘a: person-who has

drfﬁculty speakmg ‘Keep :your manner

_-encouraging rather than correcting, be

- ‘patient-rather than speak -for-the person.
“-When: necessary, -ask: short -questions -

w17 “that fequire short answers or .2 nod.or

shake of.thé head. Never pretend to
~‘understand if you.are having.difficulty
domg $0.- Repeat what you understand.
_The person’s reaction will clue you in
ang. gurde you to? understandmg

Some common courtesres

vy

. Oh‘er agsistance’ to a person wrth a disa-
© bility if you . feel like it, but wait until
your offer is acceptéd BEFORE you help,
and listen 0 any rnstruc’nons the person
may want to give.

2 ‘When ‘giving directions to0.a person in a

wheelchair, consider -distance, weather
conditions, .and physical obstacles such.
as stairs, curbs and steep hills.

* Use specmcs such .as “‘left a'hundred

feet”” or *'right two yards’’ .when direct-
"*ing-a person with a-visual impairment.

=+ Be considerate of the extra time it might

" take for.a person with a disability to get

.things-done or-said. E_et the person set
-, the-pace in walking andtalking. -

e

- ~.* When.planning events invoiving persons

_ with- disabilities, consider their needs:

3 :ahead .of time. If an msurmountable

barner exists, let them know about it -
pnor to the event ;

B

P SpC.

a»}taﬂonal Easlar Seal Society
70 East Lake Street. -
" - .Chicago, llinois 60601
- 312-726-6200 (Phone)
" "312-726-4258 (TDD) -
) ,312 -726-1494 (Fax)
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Jim’ Brynes star of WISEGUY and:- @~ ;. =~
spokesp ::“The Frrst Step"__. SRR

‘ Everybody $ frghtrng some kind ot .
’ stereotype People ‘with disabilities are %
noexceptlon The-difference is that the"
- barriers we face-begin with people’s -
- attitides. about us. And- these attitudes:

are .often’ rooted in mrsmformatron and-:

5 Easter Seats The. Fust Steb ign-
sets outito change some of the. mrscon :
oeptrons that get:in our way—-when
©we're tookrog for. a job, trying: to’ get
drolind .in_our Communities, and’ wor
to become accepted for who we" dre”
Awareness is-the frrst stept towards
~;change :

Some myths and facts about peopl
with. drsabllltres I

N l’v‘lyth 1 Peopt wtth drsabrlrtles are’ bra&e, nd
L courageous.
Fa’e't Adjusting to a drsabrlrty actually reourresft"“
adapting t0 a trtestyte not bravery and "
_courage.
Myth 2 All persons who- use wheetchalrs are
chronically ill or sickly:+
Fact The' association betweén: wheetcharr -use <
. ‘and iliness has’ probably evolved- through™
= . hospitals : using wheelchairs to transport - |
8 sick people. A person may use a wheel N
chair for a variety. of reasons, none. of E
which may have: anythrng to do wrth
lingering ilingss.

- Myth'3:
B *Fact:

Myth 4:
Fact:

Myth 5:
- Fact:

Myth 6:

’Fact:

Myth 7

Fact:

Myth 8:
Fact:

Myth 9:

Fact:

around.

Wheetcharr use is confrnrng
wheelchairs are_**wheelchair
A wheelchair, like a bicycle or:an
automobile, is a personal-assistive
device: that enables-someon to_ get. -

All persons with hearing drs
read lips. b
Lip-reading skill varies greatly among
people who use it and is ne\rer “wholly
reliable. o
People who are blind acqurr a srxth
sense. i
Although most people who “:are' blind
develop their remaining senses more
fully, they do not have a srxth :Sense.
People with disabilities are more
comfortable “‘with their own’ kind.”
Years of grouping people with- disabilities
in separate schools and institutions has

reinforced this mrsconceptron Today,

more and more people are takrng advan-
tage of new opportunities
to join the mainstream of our-‘ociety.
Nondrsabled people are obligated to
“'take care of”’ their fellow. C‘trzens with
disabilities.
People may offer assistance to:
whomever they. choose, but:most
disabled persons prefer to be,
responsible for themselves. ", -

Curious children should neve ‘be allowed . . -

to ask people about- their disabilities.’

Many children have a natural; unrnhrbrted-

curiousity and ask questions. that some”
adults might find embarrassrng But |
scolding children for asking: questrons
may make them think.there:".

is something “‘bad’’ about havrng a
disability. Most people with ‘disabilities
won't mind answering a chitd’s’ questron
The lives of people with drsabrlrtres

are totally different than those of
nondisabled people.” -

People with. disabilities go t" school
-, get-married;- work; have families, do

laundry, grocery shop; Iaugh Cry, pay

- taxes, get angry, have prejudices, vote, .

plan; and dream like e\reryone_else

:ilrties can

i

'iuymj 10:

FaCt
Myth 11

Fact:

Myth 12:
Fact:

Myth 13;

Fact:

“designed. and situated to meet the needs

~understanding chudren s currosrty about

It's all nght for noridisabled- people to "
park in accessrble parkrng spaces fora .

_short time. -

Because’ accessrbte parkmg spaces are :
of persons-who tavé disabilities, these *

spaces should only be used by people

who need them. i
Most people with disabilities are unable ;
to have sexual relationships.

Any person can have a sexual relation-

ship by adapting the sexual activity. Peo-

ple with disabilities can have children

naturally as well as adopt them. People

with disabilities, like other people, are
sexual beings.

People with disabilities always need help.
Many people with disabilities are quite
independent and capable of giving help.
But if you want to help someone with a
disability, ask first if they need it.
There’s nothing one person can do to
help eliminate the barriers confronting

~people with disabilities.

Everyone can contribute to change. You
can help.remove barriers by:
understanding the .need for accessible
parking and- !eavrng it for those who

-need it "

encouraging partrcrpatron of people with

disabilities in community activities by - r

making sure; that: meetrng and event
sites aré accessible; - L

disabilities . and peoplé who have them. r

.advocatrng for a barrrer-free

environment.

speaking up when negatrve words or
phrases are used rn connectron wrth
disability. . R

wntmg producers and. edltors a note of
support -when .they -portray: peopte with

. drsabrlrtres as_they' do »_others in the

* media.” :
. dccepting peopte

th drsabdmes as

- individual: human berngs with the same .

neéds and feelings:you might have.
hiring’ qualified. disabled persons
whenever possible.

Some general consrderatrons for
disability etiquette... '

* People with, drsabdrtres are entrtled
to the courtesies that you extend to any-
one. This includes.their personal privacy.
If you don't generally ask people about
their sex lives, or their complexions, or
their incomes, then don’t ask people
with disabilities about theirs.

* {f 'you don’t make a habit of feaning or
hanging on to people you're with, then
don’t lean or hang on someone’s wheel-
chair. Wheelchairs are an extension of
personal space for people who use
them.

* When you offer to assist someone with
a vision impairment, allow the person to
take your arm. This will help you to
guide, rather than propel or lead this
person.

« Treat adults as adults. Call a person by
his or her first name only when you're

- extending this familiarity to everyone
present. Don’t patronize .people who use
wheelchairs by patting them' on -the
head. Reserve. this sign of an‘ectron for

_ children:: even if:a ‘wheelchaif user’s

" _head_rests: temptmglr,r at about the same

herght as a chrld’s 4
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When-interviewing people wrth
hearing losses...: . .

+ You may need to get the- persen s attentlon
by.tapprng gently on the shoulder; or' :
waving your hand or usrng some‘
physrcal Signal, = -
= If you are mtervnewrng someone wnh a
partial ‘hearing impairment, ask- where it
would be most comfortable for you to sit.

%
:
o
i
.
!

~ If an interpreter is present, speak to the R

person being mtervrewed rather than to the
interpreter. i i
~ » |f the -person is hp—readmg, look drrectly at
.. thie interviewee. Speak slowly ‘and clearly
- Do not exaggérate your lip movements' of
shout. Speak expressively. because the™
person will rely on your- facial expressrons
“ gesturés and’ body movements fo @ % :
understand you. -(Note: it is estimated that -
only 3 out of 10 spoken werds are: vrsrble ' :
on the lips.)’” T
* Place ‘yourself facmg the hght source. and : {
keep your ‘hands -and food away from your S
mouth when speaking. 5
= Shouting ‘does not help and can be harmful
You may want to use written notes

When rntervrewrng persons wrth

vision disabilities. .. .

= When greeting a person with a severe vision
disability, always identify yourself and ,
introduce anyone else who might be i
present. f

+ When offering a handshake, say somethmg
fike ““Shall we shake hands?’ - .

« When offering seating, place the person’s
hand on the back or arm of the seat.

~ Let the person know if you move or need to
end the conversation. '

When interviewing persons wrth |
speech difficulties.... . -~ = e

* Give your ‘undivided “attention wheii talkmg
with someone who-has drmculty speaking: "
+ Ask short questions that:require short S
answers or.a nod of head when you can. s

-+ Don't pretend to understand if: you do not '

“Try rephrasing what you wrsh to :'; R
communrcate Sl e

When rntervrewmg persons usrng a
wheelchair or crutches... - i

« Don't !ean -on-a person's’ wheelcharr The

. chair is a“part of the: body space of the

..person who uses‘it.

- *DONOT patronrze people who use
L 4whee¥charrs by patting them on-the. head
. This is a’sign of-affection -that should be
" réserved only for small ohrldren and mest
- of:them don't like it either! - ‘
“When ‘interviewing a person who uses a
wheelchair or crutches-for ‘more than‘a few
~.minutes, sit down or kneel-to- place yourself
“at-that person 5 eye Ievel to avord snﬁ
necks. :. .~
Enoourage people who use crutches or
canes to-keep them-within easy,reach. -
Make sure that the. place where you plan to
* - conduct- the mtervuew is: accessrble Check
" the following .- y
¢ Are‘there parkrng spaces reserved for
. people: with disabilities nearby? "
']:.' ‘Is there a ramped or -step-free: entrance'?
“e-Are there accessible bathrooms?:"
‘o If the interview is not-on the first floor,
does the building-have an elevator?
e Are there water fountains and -

telephones low enough fora person in

“a wheelchair to-use? .

Be sure to notify the: rntervrewee in
advance if there are problems with your
location. Discuss what to do and make
alternate plans with the person you plan to
interview.

w"- %
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- - Fear of the unknown. lnadéqu’ate
- experience. Incorréct or distorted =~ .
*= - - information - Lack of knowledge.- These:
. _ shape .some of the attitudinial barriers that:
s people with disabilities. face. as they try to
~.gain access and. acceptance m thelr
‘ eommunmes l .
- . People worklng m the. medl can exert a, "
o powerful influenice- over the- way people: wrth s
- disabilities are perceived. It's important fo' . -
. the 'more than 43 millioh Americans with*, . . "}
- . disabilities that they be portrayed reahsttcally»' e
-+, and.that their dlsabllttles are.explained -~ -
. accurately. - R
Awareness is the first-step towards change,

Some tlps for reportlng on people
_wnth disabilities... o
st Use. the word disability when referring to’

Persons-or people with disabilities. Dont
use the word handlcapped A dlsabhng

;

%

3
4

For.example, someone who Uses’a: ;.
wheelchatr has a ‘physical dtsabthty Thls .

‘set of stalrs when there lS no r
- alongside.. -
. Emphasize: the person not the,dtsablhty
<o Use! "people with disabilities* as=a first-: -
< 2% 7 desCription. in-a piece; ‘then, if you need to; -
‘ **disabled: persons in later references:+. .
3. Because people are not conditions,.don’t: - -
label individuals as *‘the drsabled LA
“‘apileptics,” ' post-polios - of w1th other
names: of conditionis. Refer, instead; to. ~~ ;.-
“‘people with cerebral palsy‘, or. “someone
§ who has epilepsy.” Rl
- 4. Omit, if possnble any mentton of. someone
dasabthty if it'is not a] ertinent: part of the
Lo storys T
- . 5. Whenever poss:ble deplct the typtcal "1
... achiever who has a dlsabtltty not ust th ;

: .. . superachieving individual’
- 6. When writing about peoplé wnth drsabthttes ‘

CR ,choose words that carry. non]udgemental ‘

i {connotatlons and are accurate descnphons

'NEVER USE .
" Victim-say person who has/perso who .

experienced/person with.

Cripple/Crippled/The- Crippled-say’‘person Wlth: s

a_disability. or individual with a d btllty
causéd by -or ‘as‘a result of...

Aflicted BylAflicted With-say the peison e

Invalid (literally means not valid):say a
person who has a disability resultmg from
or caused by. SV
Normal-what most people, including those
with disabilities, think they are. 7=«
A Patient-connotes sickness and ‘person
passively waiting to be served. Most people
with disabilities are no sicker than -gthers.’
Sympathy-something most tndtvndoals with
disabifities would trade instantly for:
acceptance and respect for theirj lents and
abilities.

AVOID USING... ’
Wheelchair Bound/Confmed To A“.-Wheelcharr-
say uses a wheelchair. People ca n’
sieep in them. “
Homebound Employment-say emp oyed in
the home. -
Unfortunate, Pitiful, Poor, Deaf and Dumb,

. Crip, Deformed, Blind As A Bat. and any

other words or cliches that are 1udgemental
or stereotypmg NO replacements

USE WITH CARE...

Courageoiss, Brave /nspzretronal and other
similar words that are routinely- Used to -
describe any person who has a. dlsabtltty
Adapting to a disability does not necessarily
include acquiring these traits.

. People with disabilities live everyday lives

and should be portrayed as contributing

members of the. community. These '

portrayals could include: i

~ A discussion of ‘the civil’ nghtsr.lssues that
dlrectly affect people with disabilities,
such -as- employment opportunmes )
accessrhtltty in. housing, education, public
transportation, and telecommunlcatton

. systems: The disability movement is a-

" civil rights movement. -

* A wide variety of peoplé wrth dlsabtlrttes

not just those .~ such as ‘whéelchair-users

< who are most’ easrly recogntzed by the
general public." -

t generally.

_~Employees/employers with disabilities
working together m non stereotyptcal
jobs. -

*Casting’ people wzth dtsabllmes in -
background scenes and.in ‘parts. that.
don’t focus on their disabiiities.

= Showing people: with disabilities doing
ordinary, everyday activities such as
cooking dinner; paying bills, shopping
and parenting.

~Focusing on abilities, not on limitations,
with only a passing mention of crutches,
canes, etc. that are used as adaptive
tools.

+integrating a person’s disability into that
person's total identity. This might include
showing someone with a disability
experiencing the same pain/pleasure that
others derive from competitive sports,
recreational activities, work, parenting,
sex, education and community
involvement.

= including people with disabilities in
advertising since there are more than 43
million - not counting their families and
friends - who eat, wear, use, drive and
buy the products adverttsed .

8. Ask people with disabilities to provide .
technically correct information and ..
assistance to insure- that: stereotypes are

. avoided in the media: - <"

9. Portray-people with d:sablhtles as PEOPLE
with all thetr accompanylng strengths ‘nd
frailties® g

Jim Byrnes star of WISEGU and’ spokesperson L

for *‘The First Step"’ Ca

Interviewing- people with disabilities...

In general, prepare and conduct your -
interview as. you would with .anyone.. Put
your subject at ease. Be clear'in your.
questioning. Bé candid and blunt when you

~ need to be, and ask for clarification of
terms or issues when necessary. And be
upfront about your deadlines, the focus of
your story, and when and where it will
appear.

Interviewing etiquette...

1. It is appropriate to shake hands when
introduced to a person with a disability.
Peopie with limited hand use or who wear
an artificial limb do shake hands.

2. Treat adults as adults. Address people who
have disabilities by their first names only
when caliing everyone present by his or her
first name.

3. When talking with someone who has a
disability, speak directly to that person
rather than through a companion who may
be along. )

4. Don't be embarrassed if you happen 1o use
words-that seem 1o relate- to a disability.

“‘See you soon,” "'Walk this way" or»“Got

to be runmng along are common
eXpressions everyone uses;’

5. If you offer to_help, wait until the offer is
accepted: Then hsten to or ask for
instructions. 5

6. Consider the’ needs of people wuth
_dtsablltttes when: plannlng events:

7. Conduct ‘interviews'in a manner. that
emphasvzes abjlities ;tachlevements and
individual qualities.”

8. Avoid: puttlng people wrth dlsabtlltles ona
pedestal:; Conduct’ your mtemew as you
would with” anyone; . .

9. Don’t emphasrze dlﬁerences between people
as ‘this reinforces-the: *‘one of. them' vs©

“‘one’ of U’ attitude .~ barrier to acceptance'

of people wrth dtsahtlmes |n socrety

s""m" ., A -‘; o
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