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To show you what we've been doing for the 
last 75 years, here are three perfect examples. 

The definition of what Easter Seals does comes in G"\TV· i ,,, Easter Seals For a pre-school program. they received 
<0' () 

as many shapes and sizes as people and their the diFferent amounts of occupational. physical andJ..~~ 
speech therapies they needed. Helping people make 

Brandy Jones make such a fitting picture.These 
disabilities do. That's why Amanda. Cristy. and 

the most of their abilities is what Easter Seals is alli.~.~ '" ~ about. Which is why today. Amanda. Cristy and 
of disabilities. ranging from cerebral palsy. to "'''7 :!l 't'~ Brandy are just the three active fiFth graders they 

~'" 

IQ-year-old triplets were born with varying degrees . - .~ ;.. 

motor. speech. and visual impairments. Brought to .... NNI"~ should be. Gil'eAhilityA Chance. 

© 1993 National Easter Seal Society 

Magazine Ad (7" x 10") 
110 line Screen 
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PARADE'S SPECIAL 

INTELLIGENCE 
REPORT® 
Because of volume of mail received, 

Parade regrets it cannot answer queries 

Busy Vear Ahead for Easter Seal Triplets 
at 7 months, after a referral 
to the Arkansas Easter Seal 
Society's early interVention . 
program. She has had five 
years ofoc:X:upationaJ., speech 

· and physiC8J. therapY."",·d . 

Before her first birthdB.y, 


""'" 

'. Oristy·~ctiagnOSed wl,th\"; ". 

· difficulties .in· motor ·skills ....,: d. 


"visual per~ptiml~~d .SP~~~·,,·:: 
. .': .Sheatteriaed the Easter Seal .. 

'Ilreschool'progmm'in Little: "".: 
Rock with Amanda. She also 

·received foUr yem..:S:of sPeech 
and ocCu fatioDaJ.' thera' '.. ,

':ikti~~~~;
.: ()fQ<?c1-lpat!~n~-t@d p1?-y~i~ ..'~I 

. -:"T·--'-'''---:-;;;';;'I..'"'''A.'''''''''·-''~·""":-'-.~.~.~.,"7.-:-.~.•'''7... -:' . ·,therapY·;,She.ppw.show:s no .:,~ ..........­
.LI.C .' of d.iSa.b;Hf":".· All. three are'. '. mgn . ~J . 

. ,:' :. Easter .. Society· .' in·fifth grade at,the school 
" child will bEfannounced :near their home in;Benton. 

.oli Nov. 19: Alid, fdr the first .• Thoughlibt yet officially 
•tinie in the 75-yea.r'his~rY,of .announced,the triplets have 
'the-'sOOietY, its!'child"will in been on the go. They made~ 
fact be triplets. Amanda, .. ' ~:: their :first plane trip together 
Brandy andCrlstY Jolies of -to California to meet Pat 
BeritOn,Ark., will travel. . Boone, host bf the Easter Seal 
widely in' the next year, appear Telethon, and,Co-hosts Mary 
on the Easter Seal Telethon in FraIm and Robb Weller. They . 
March and meet a fellow , also visited the cast of TV's 
Arkansan-President Clinton. Evening Shade, set in Little 

The triplets were born 10 Rock, and appeared as extras 
years ago-2Ya months . in a party scene. Their biggest 
prematurely. Amanda was wish now is to meet Reba 
diagnosed with cerebral palsy McEntire, their favorite singer. ' 
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Corporate Communications 
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For immediate release: Nov. 19, 1993 

Little Rock's Amanda, Brandy and Cristf Jones are 
Rational Easter Seal Society'S 1994 Child Representatives 

(Chicago. Nov. 19) For the first time in its'75-year 

history, the National Easter Seal Society has chosen 

triplets as its 1994 child representatives. 

Ten-year-olds Amanda, Brandy and Cristy Jones of Benton, 

Ark., were specially chosen to help Easter Seals 

celebrate its silver anniversary.· As Easter Seal 

representatives, the Jones sisters will be advocates for 

Easter Seals' many programs and services designed to help 

people with disabilities achieve independence. 

The Jones children were born in 1983, two and one~half 

months prematurely. At seven months, Amanda was referred by 

a pediatrician to the Arkansas Easter Seal Society'S early 

intervention therapy programs after she was diagnosed with 

cerebral palsy. She then received five years of 

occupational and physical therapy for motor delays and 

speech/language services to help her speech develop. Later, 

Easter Seal staff helped Amanda become "one of the kids" by 

integrating her into her neighborhood school. 

Amanda'S sister, Cristy, was diagnosed with motor, visual 

perception and speech delays before her first birthday for 

which Easter Seals provided four years of occupational and 

speech language therapies. Easter Seals' outreach team also 

(more) 

T
•
National Easter Seal Society 


230 West Monroe Street 

Chicago, Illinois 60606 

312/726-6200 (Phone)
... 3121726-4258 (TDD) 



Baster Seals Announces 1994 Child Reps Ad 1 
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helped Cristy overcome her shyness and better adjust to the 

school environment through her attendance, with Amanda, at 

the Easter Seal Society's pre-school program in Little Rock. 

Brandy was born with bowed legs but, after three years of 

physical and occupational therapy, now shows no sign of any 

disability. 

Today, the Jones children attend fifth grade at Angie 

Grant Elementary School in Benton where Cristy has made the 

honor roll. The family is part of the Arkansas Easter Seal 

Society's Medicare-supported after school child care 

program . 

When not studying, the girls pose something of a "triple 

threat" in the sports arena. During the summer, Brandy and 

Cristy play softball. Last year, Amanda began participating 

in the Arkansas Special Olympics, excelling in bowling, 

gymnastics and wheelchair racing. Amanda and her dad also 

share a passion for NASCAR racing and professional 

wrestling. 

"They say there's a special bond among siblings who are 

twins or triplets," says Dana Jones, "and I'd have to say 

that's the case with our kids." "They support each other in 

every way," says Bruce Jones, "of course, that doesn't mean 

they don't get a severe case of sibling rivalry once in 

awhile, too." 

.' 
(more) 



Easter Seals Announces 1994 Child Reps Ad 2 

• When everyone's together, the Jones family often heads for 

• 


their favorite shopping mall or restaurant with eight-year 

old sister Emily in tow. As National Easter Seal 

Representatives, Amanda, Brandy and Cristy will enjoy many 

new experiences over the next year, including a television 

appearance on the 1994 Easter Seal Telethon, March 5 and 6, 

1994, and a meeting with the President of the United States. 

For 75 years, the National Easter Seal Society has 

championed the independence of people with disabilities 

through its quality rehabilitation services; camping 

programs; technological assistance; disability prevention, 

advocacy and public education programs. Easter Seals serves 

more than a million people each year through its network of 

160 affiliates nationwide . 

• 
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She's never been the sallle 

since she went off the deep end. 

When Colleen Flanagan discovered to an Easter Seal swimming program, she 

swimming, a wonderful thing happened. found something that not only benefits 

• 
Because Colleen was born with a rare her physically; she found a place where 
condition that affects her growth and she can use her abilities and really 
makes her bones brittle, exercise is critical excel. Now, she makes a splash wherever 
to her strength and development. Thanks she goes. GiveAhililyA Cbance. 

© 1993 National Easter Seal Society 

Magazine Ad (7" x 10") 
110 line Screen 



CONTACT: Sara Brewster, asst. v.p.
Corporate Communications 
1.312.726.6200 
1.312.551.7141 

Give 
For immediate release: Rov. 19, 1993Ability 
Jlassachusetts' Colleen Flanagan Ramed Rational Easter SealA 	 Society's 75th Anniversary Youth Representative 


(Chicago. Nov. 19) Colleen Flanagan, 13, a vibrant
Chance cheerleadering captain and star camper from Worchester, 

Massachusetts, is the National ,Easter Seal'Society's 75th 

Anniversary Youth Representative. Her personal "just go for 

it" enthusiasm and positive attitude make her an effective 

advocate for all young people, with and without disabilities. 

• 
Colleen was born with osteogenesis imperfecta, which makes 

her bones brittle, easily broken and affect,s her growth. It 

has not stopped'her • 

Colleen Flanagan is the oldest of three children. Even with 

her fragile bones, the Flanagans have always treated Colleen 

just like their other children --'with the same expectations 

and responsibilities. 

Colleen attends Cotting School in Lexington, gardens with 

her dad, plays ball with her siblings and, each summer, attends 

the Massachusetts Easter Seal Camp Agassiz. Gail Flanagan says 

that "When Colleen goes to camp, she has the time of her life. 

When she comes home, she'S more independent than ever." 

Ari active participant in Massachusetts Easter Seal swimming 

programs since age three, and an avid soccer and basketball 

player, Colleen has stayed strong through physical activity. 

As she says, "Swimming is my absolutely,' 'positively, ,favorite 

thing 'to do." 

(more) 

National Easter Seal Society 
230 West Monroe Street 
Chicago, Illinois 60606 
312/726-6200 (Phone) 
312/726-4258 (TDD) 



Colleen Planaqan Hamed Easter Seal Youth Rep Ad 1 

• Her teachers say that her classmates look up to her because 

of her independence; her younger brother says he likes her 

because she's funny. 

As the National Easter Seal SOCiety's 1994 Youth 

Representative, Colleen Flanagan will address many of the 

issues that today's teens are dealing with from her unique 

perspective. 'Colleen will share her experiences as a young 

person with a disability who uses her intelligence, her 

leadership skills and humor to make a difference. 

The National Easter Seal Society is a non-profit, 

community-based organization dedicated to helping people of all 

ages and disabilities achieve independence. Easter Seals' 160 

affiliates serve more than a million people annually with 

quality rehabilitation services, technological assistance, 

prevention programs and public e,ducation campaigns • 

• 


• 
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• 
Betsy Worstell had always loved her job as a 

court stenographer, until one day the effects of 
post-polio syndrome began to take their toll. A 
debilitating condition common to people who 
have had polio, it can make even simple tasks 
overwhelmingly fatiguing. Today, with physical 

When you don't knoW" W"hat's W"rong, 

doing any job is a real trial. 


therapy and the help of Easter Seal support groups, 
Betsy has learned to work in new ways, using less 
energy. Helping people make the most of their 
abilities is what Easter Seals is all about. 
Fortunately for Betsy, that means she'll have her 

day in court. GiveAbilityA Chance. 

© 1993 National Easter Seal Society 

Magazine Ad (1" x 10") 
110 line Screen 



CONTACT: Sara ~rewster, asst. v.p.
Corporate Communications 
1.312.726.6200 
1.312.551.7141 

For immediate release: Hov .19, 1993Give 
Denver Court Reporter Betsy Worstell Hamed 
1994 Hational Baster Seal Adult RepresentativeAbility 

A 	 (Chicago. Nov. 19.) Elizabeth (Betsy) Worstell is hard 

pressed to remember a time when Easter Seals hasn't beenChance part of her life. The Denver resident, who is married, a 

mother of two,a foster mom to a third, and a court 

stenographer for the state of Colorado, has b~en chosen as 

the 1994 National Easter Seal Adult Representative. In 

this role,' Betsy will serve,as a spokesperson for Easter 

Seals and an advocate for people with disabilities. 

• 
Betsy was 2 1/2 when she contracted polio, and recently 

she has been experiencing the effects of post-polio 

syndrome. Easter Seals helped Betsy obtain her first set 

of leg braces when she was 4. Her eEd:liestmemories center 

around attending the Colorado Easter Seal Society's camp in 

the foothills o'f the Rocky Mountains . She went to camp for 

10 years. "I~~~olutely livedtq go to Easter Seal camp," 

she said. "It was like a magical kingdom, When you went 

to camp, you found out that you really could do whatever 

you wanted to do," Since those early years, she has kept in 

touch with others she met at camp by attending camping 

reunions. 

When she began experiencing 'the symptoms of post-polio 

syndrome, she turned to Easter Seals for help once again. 

Today she receives physical therapy services and 

participates in' a post-polio support group at the Easter 

Seal Center in Lakewood, Colo. 

National Easter Seal Society 
230 West Monroe Street 
Chicago, Illinois 60606 
312/726-6200 (Phone) 
312/726-4258 (TDD) 



Worstell Named 1994 National Easter Seal Adult Rep' Ad 1 
Not only has Easter Seals been part of Betsy'S life since 

• 
earliest memories, it was also part of the lives of her 

entire family_ Her mom and dad served on the board of 

directors of the Colorado Easter Seal Society, and her dad 

• 


served on the board of directors of the National Easter 

Seal Society for 10 years. Both of Betsy'S brothers worked 

as counselors at the Colorado Easter Seal camp and one 

brother served as camp director. 

Betsy never let her disability stand in her way growing 

up and she doesn't let disability stand in her way since 

experiencing the late effects of polio. She makes 

breakfast for her husband and children, sees 9-year-old 

Nicholas off to school, arranges for the daytime care of 4 

year-old Elizabeth and 2 1/2-year-old Gabriel, drives 

herself to work, puts in a full day as a court reporter for 

the state and county grand juries, and comes home to the 

myriad of things that must be done. She thrives on 

challenges in her personal and professional life and hopes 

to show by example that people with disabilities can lead 

full and independent lives. 

Betsy looks forward to her year representing Easter 

Seals. "I want to tell people just how important Easter 

,Seals was for me and how it helps people with disabilities 

and their families," she said. 

The National Easter Seal Society is a non-profit, 

community-based health agency, dedicat$d to helping people 

of all ages and ,disabilities achieve independence. Through 

a nationwide network of 160 affiliates, Easter Seals serves 

more than 1 million people each yearby providing quality 

rehabilitation 'services;, camping programs; technological 

assistance; an~ disability preve~tion, advocacy and public 

• education programs • 



CONTACT: Sara Brewster, asst. v.p.
Corporate Communications 
312.726.6200 

·Give 
For immediate release:Ability 
Easter Seals celebrates 75 years with its -Give Ability aA Chance- public ,service advertising campaign 

(Chicago.) Give Ability a Chance, the National Easter SealChance 
Society'S 1994 75th Anniversary multi-media public service 

advertising campaign, celebrates the difference that Easter 

Seals' quality rehabilitation services and support programs 

have made in the lives of people with disabilities. The 
, ',' , 

'. 
Give Ability a Chance campaign focuses on how Easter Seal 

services help people with disabilities achieve the 

independence they need to be included as equal participants 

in our society. 

Academy Award-winning actor, writer and director Cliff 

Robertson narrates the television and radio public service 

announcements. Easter Seals' 1994 multi-media campaign 

builds on the organization's 75 year history of providing 

physical and occupational therapy programs, speech language 

services; technological aSSistance; prevention, advocacy 

and public education services to millions of Americans. 

Founded in 1919: by businessman Edgar Allen, the National 

Easter Seal Society, is the first organization established 

to help children and adults with disabilities. Seventy­

(more) 

•
National Easter Seal Society 
230 West Monroe Street 
Chicago. Illinois 60606 
312/726-6200 (Phone) 
312/726-4258 (TDD) 



Easter Seals Celebrates 75 Years of Service Ad 1 

• 
five years later, the national society has grown to include 

160 affiliates operating 400 service sites throughout the 

50 states, Puerto Rico and Washington, D.C. 

• 


Easter Seals has built a strong reputation for the quality 

of its rehabilitation programs, prevention and public 

education services. In 1992, for the fourteenth year in a 

row, the National Health Council named Easter Seals as the 

nationwlde leader among its member organizations for the 

percentage of program dollars spent on direct client 

services: $237,723,000 or 95 percent of total program 

expenses. That same year, for the eighth consecutive year, 

Easter Seal Societies reported serving more than one 

million people. 1992 revenues also show that Easter Seals 

income of $335 million, up from $313 million in 1991, 

reflects a continuing trend of steady growth . 

The national organization has been consistently cited for 

its strong record of fiscal responsibility and excellent 

management. MONEY, May 1993, mentioned Easter Seals among 

three non-profits that "spent its money wisely." In 

December 1991, MONEY listed Easter Seals first. among 

voluntary health agencies in its list of the nation's top 

10 non-profit organizations noting that donors benefit when 

90 percent of all dollars raised are spent to provide 

direct services in their communities . 

• 




, Until recently; if you had a heanng disability; you cOUldn't< call anyone wl}6 

wasn't equipped with aspecial phone. But nQw, thanks :to the Americans with' , 


,Disabilities Act,pJione q:impanies furnish relay seiVi,ceS t9 anYone.who neeps them. 

, It's the kim:l of thing yoti might take for granted, but to someone who'~ never been .' 


able to, ordering.a pizz~ can be it pretty historic act. $upport Eas,ter SealS. ' " 


.. ..' 

;'. 

'I 

" 
!, . 

. ' ~: 



, " 
".~, _ .'4.~•••' , " • 

Not onlY,could you be rnissingouton some valuable talent, you colild be 
breaking the,Iaw.~The ffimericans with Disabilities Act requires all emp!oyers,to make' 

, workplaces accessible and to give everyonewhos qualified the chance to apply , 
~for ajob;"- without discrimination.: That could meari oveBooki ' , , r prejudices 
and giving someone ,<.I ,chance thiltslong overdUe, Support ' 

"',! .,' 

",' 
'.' , 



, .. ' . 

.. , .."":":,':~ .... ,,:.,.'.,, 

Tha(s when Congress passed the Anlepcans with Disabilities' ~ 
, Act. It means workplaces mustbe':ac~es~!ble, and'no qualified, '~Irr' 

person Can be denied the right to apply for,a job. But best of all, it. 8ea/s 
means everyone starts mit onequalfoot41g. 5itpjXJrt Easf£r &alS. . U®. 

, ' 

,', ." 
,'," , 
, :.~ . . 

::1 :, " 
",' 

, <~<,.', ,. 



5~~g.~.iJ~[1l~m?,.e~r:.:§~·ryiG~~.: '..:.>::- ' ' .......(-.. 

':." ··,-·'In]liepast/ai(c'a:rriershaddifterent policies':.. ..' ::" '.­

on how their personnel.would. handle specif-" ," ' 

ic ·situations. Some decisions were made' " 
c' 

without policy and often. resulted in a . . ""..;. 


discriminatory act: The ACAA regulations 

now spell out what is and is not aliowedto 

occur, This will elilllinatediscriminatory prac- , l 

f·

tices as well as create' uniform policies ;:'"'''' 

among the air carriers. i 

f 

. The regulations specifically address: j . 	

i·,
• ·refusal"of transportation 	 f', 

.: 	 e• advance notice requirements to.
• , attendants ' 	 ," ;;,( 

I;'• seat assignments" , 
...• provision of services and equipment' J:" 

• 	 stowage and treatment of personal ,i·' 
.equipment . ' . ~ . 

!: 
1" ~::• 	 accommodations for persons with hear- .' . 

ing impairments ' 
~'! 
(,i: 

• security screening , \ . 	
",t. 

. 

• communicable diseases . 	 it'~ , 
....• medical certificates ' ' 	 " . 
to, ~~

• chargepfor accommodations 	 ; k'
Ad ministrative·Con$iderations•.. 	 :'j' 

In order for the Air Carrier Access Act to i: 
be successful" not only is it important that t 

j, 

:. 
rules arewritten,but it is equally important L~:' 

that air carrier personnel know what is . , . , " f'.: 
~'~.:required when specific situations arise. . 

Therefore, the administrative section of . I'~ 
l": -~ 

these ."regulations ·require air carriers to, have: 	 . I': 
• . comprehensive training programs 

J"• written programs covering: ali 	 r: 
.' requirements" . . . 

• complaint resolution procedures Awareness is .. .......... .. 	 ... 1;' 

For additional information about the Air 


Carrier Access Act please· send a self­ tnB ~irst Ste~ ..... .•. .. 	 . [ addressed, stamped envelope to: . 

Ai(Carrier Access Act 

National Easter Seal Society 

7,0 Easter Lake Street 
 lowarus Lnan~e: .. . 	 ·:i 
Chicago, Illinois 60601. 

' . National Easter Seal. Society 
. , , 70 East Lake Street loe Air Larrier· . ~. !.~'. , Chicago, Illinois 60601 
.~ 312-726-6200 (Phone) 

. &als,. 312-726-4258 (TOO) ,
U(It> 312-726-1494 (Fax) AccBss Act· 	 \! 

PR-47 .... 
Film and Printing Courtesy of Enesco CorpOlation. Tukaiz Litho and Lake County Press, 



, . > .,,;.:~Priohto, 1986, ·,there, was no federaUaw . ._
"-"'.> j(FgLiI,de"~alr'ciirrlerS(c;i:iiJ(juc(i6War(fpas:: ':: ::~>;., 

sengers with disabilities.. The result 'was that· ',' 
disabled 'passengers did not expect to travel 
without unnecessary complications. Differeot 
airlines had varying policies which frustrated 
a passenger's travel in one way or another. 
For instance, airline policies differed as to 
whether a passenger must provide advance 
notice of his or her disability to beguaran­
teed service'orwhether or not an. individu­
al's wheelchair would be available in, the" ' 

" midst of an indirect travel schedule. 
This'lack of consistent' air carrier policy , 

also existed within a single airline. Treatment ",', 
of passengers, with disabilities differed from 
one airport to the next and often depended 
on whether ,airline personnel were familiar, 
with policies which were available.,' 

Federal law only would, protect individuals 
withdisabilities,when they traveled by 'air, if 
an airline received money from the govern­
ment. This was what .the United States 
Supreme Court decided in Department of 
Transportation v. Paralyzed Veterans af 
America. If an 'airline used federal money, 
ihen section 504 of the Rehabilitation Act 
could be relied on to protect individuals with 
disabilities from discrimination when they 
travel by air. In reality, though, very few, , 
commercial airlines received federal money: 
they didnothave to comply with tQ~ s~'c:tign
504 law. ""' ­

, It was because of this Supreme Court 
decision that Congress promptly passed 
the Air Carrier Access' Act (ACAA); Congress' 
believed passengers with disabilities should 
be treated like other passengers' as long 'as 
safety was not compromised. It was signed 
into law by President Reagan on October 2, 
1986, The ACAA states that: ' 

No air, carrier may' discriminate against 
any otherwise Qualified (in~jvidualwith a ' 
disability), by reason of such [disabjlityJ, , 
in the provision of air transportatiori: , 

", _>,J~~~, ~y~~0.s~,,9f th~l~gP:A"w~~.,to,prOhiblt_Aircraft,Accessibility'--,-" '".', ',.-,.. "'--', ' .. ;' ,: ' 
dl~cnmlnatlOn ,on' the baSIS' of disabilitY 'and, ,,'" C_;',,': <:C',":':.',',,' .. ,., ;"., .: :{::::::.:·:·::,:;",",,-,~;;:,::,::';ci::,':::::i;.~,>~~·:>::':,; 
to ,create a, framework within which the ,',' 

,Dep,~rtment of Transportation'(DOT) could 
m~mtor the conduct ofJhe airline, industry. 
ThiS conduct could range from the practices 
used by, airline personnel ,to assist pas­
sengers with disabilities to the design 
considerations of new aircraft. The Air 
Carrier Access Act's enactment and 

, subsequent enforcement also provides 
assurances to' passengers with disabilities 

, that air travelwiU not be disrupted solely be­
cause of their disability. " ' 

' " 
T..... be Regulations." 
, Regulations, to implement the ACAA were 

written by'the DOT to ensure that all" 
interestedparties knew ,what would be 
expected of them in the future. These 
regulations will provide the guidance 
necessary to develop policies which capture 
the essence of the ACAA. Individuals with 
disabilities will be, able to travel by air and 

,k~ow what to, expect; and airline personnel. 
with proper training, will know how to 
handle various situations in a predictable and 
nondiscriminatory manner. 
'The regulations begin with the basic 

. principle that:' . 
""Anair carrier shall not discriminate 
?g~i~st oth~rwise Qual.ifi.ed [disabled]
indiViduals In the prOVISion of air 
transportation." . 

In order to better understand what dis­
crimination. would be in the airline industry, 
the regulatIOns are then separated into three 
sub~arts:aircraft and. airport accessibility; 
reqUirements for services; and administrative 
considerations. 

'. ,',,.~' ,,' The reqUlrements"foran aircraft 'deperitl': ~,'. ~., ;:', '.c.. :. 

" 'on the size of t,he. airpl.ane and whether it is ,. 
a new or an eXisting a~rcraft. 
~EW AIRCRAfT deSign would be'changed 

to Include: , 
• movable aisle armrests . 
• stowage space for a folding wheelchair ' 
• one accessible lavatory at least 
• on-board wheelchair. 

' 	 EXISTING AIRCRAFT: accessible changes, 
as above, are only reQuired'if there is a' , 
replacement scheduled for: 

Q cabin interior 
• seats 
& lavatory 


A' rt A 'b'l't
Irpo ccessl II y.. , , 
The ACAA only applies to portions of 

ports or air terminals that are owned, leased' ' 
0: operated by one or more airlines. New 

airports must meet Uniform Federal Accessi-' 

~ility ~tandards. (UFAS) as "'fell. as six addi" ", .' r 

~Ional Items which are speCifically addressed' " 

m these, regulations (existing facilities must· , 

comply with the six additional items within 

three years): " 


• terminal design

• baggage ,facilities 

• ticketing system' / 	 .. ' 

• TDD~. . 	 ; 

• termmal information systems 
• gate-aircraft interface' 

http:Qual.ifi.ed


!~ 

.. ~: 
~\ 

." 

, ' . 

" 

;:." 

,'," 

t· 

Accessible Design Requirements-:­
.Who is 'Responsible?' ,'. . 

Under the taw, builders anddevetopers 

are expected to make a good faith effort to, 


.~-.comply with the accessibilityrequirements,··· 
Of course, any individual who believes. 


.that a cov.fired multifamily dwelling is being, 

.or about to be constructed in a manner 

which would not conform t9the Act, may 

" ' 
,,,' 


file a complaint with the U,S. Department of 

Housing and Urban Development (HUD); .. 

office of Fair Housing~nd ~qual Opportpnity; . 

or with the state or unit ·of local government . 

which enforces:a substantially equivalent 

state or lo~alJair,housing.law. .. 


The Process for Resolving
Discrimination' . 

. Any person who belil~ves'they are about . 

to be or have been subjected to adiscriminatory 

housing practice may file a complaint. , . 


• ': .f-Complaints must be. filed no later than one' 

'year after an alleged discriminatory housing .. ,. 

practice' has occurred, The complaint may , 
 "t< • 

.also ~e, filed with HUD over the telepho~e. 

. ,Any individual who files a ~omplaint ..might 

expecHhejoliowing kinds of'relief: , ' . 

: 0 ..correction or stopping of .the dis­

,. '.~criminatorY. housing'practice; . 
o access to the dwelling hi question;'. " ., 
o 'relief for actual damages such as out· .... 


.. of. pocket· expenses', lawyer.~s fees; , . 
,~ 


• civil penalties ranging from $10,000 to· 
$50;000. ", . 

. .' 1 

For additional information about the Fair' . 
I'Housing Arpen9ments Actpleasesenq a <" AwarBn8~~ i~,'. . !' I' 

self-addressed, stamped envelopeto:.; '.• 
.Fair Housing, Amendments Act· ' . 

e, 

National Easter Seal Society 
"tnB fir~t ~te~ 

70. East Lake, Street 

Chicago, Illinois 60601 . ",. 
 lowaro~ Lnan~B: 

N_lonaJEaster Seal Society 
",,". . ~. ,70 East lake Street· 

. H' I - Chicago, Illinois 6060t TnB fair ~ou~in~ ~ 
P.asti:r 312-726-6200 (Phone)
8eals 312-726-4258 (TOO) .­U 312-726-1494.(Fax) Arn8norn8nt~ Act Vu®: <II> 

PR-46 
Film and Printing Courtesy of Enesco Corporation, Tukaiz Litho'and Lake County Press, 



..' 

:What is Fair Housing?'~, ., .' . However, th.e protections 'of the law do 
not extend to anyone who is currently'': , ". ,:' , '" .:~lIcitizens,. inclu(jingpersons ~i,th :.,.. '; " involved in o(apusing iIIeg&IQr~gs, " disabilities,' have' the basic right to decent, :" '. ~ 

affordable housing. Ideally, this'right should 
mean having the freedom to live jn a. neigh­
borhood 'of one's choice; withouffears:o(' 
restrictions resulting from housing" . 

. discrimination:' . 
In 1968, Congress enacted Title VIII 'of . 

. the' Civil Rights Act. Title VIII is commonly , ' 
known as the:,Fair Housing Act,andpro-,, . 

, hibits discrimination in. the sale, rental or .' 
fi.nanGirig of housing based onr~ce,'color;' , 
religion, sex, 9(national.origin. ' ... ' , 

Why the: New Fair Housing" '., , 
Amendments?' ..' ". ":' " " 

The need to amend Title VIII became evi~;' 
dent as early as 1979. The law was difficult' 
to enforce, and it did notprotect~person~' " 
with disabilities and families with 'children. , 

, So, In 1988 COilgress enacted the Fair' 
Housing Amendments. Act Tllis new law ad- . 

, ded to the existing: protected classes, people' , ' 
. 	with disabilities and families with children,.to 

protect these 'persons' from unfair' ~nd ':"", 
discriminatory housing practices. In additiof], ... 

'the ·1988 law provides .for certain .architec­
turalaccessibili~ and. adaptabledesiglJ" ' , 
requirements in new multifamily housing'
built for first occupancy onorafte(' '. , " 
March 13; 1991. ' " 

Who-are Persons with Disabilities 
Protected by the Law? . 

The Fair Housing Amendments Actor' . 
1988 protects any person who:- -.'~ 

• 	has a physical or mental impairment, 
which substantially limits one or more ' 
major life activities; . 

• 	has a record of suchan impairment; 
or 	 ' 

• 	is regarded as having such an" 
impairment. 

w 

.", 

S 

Therefore, whihdhe law does, riof protect a 
. , current abuser of drugs, this does' not apply 

to a person who uses•.drugs'arthe direction 
of a doctor. 

Discrimination Prohibited by 

the 'Law? 


, People with disabilities are protected by 
"the Fair Housing Amendments Act from a 
varietY ot. discriminatory housing practices. 
Under~,th'e law, it is unlawful to: 

• 	refuse to sell or rent, or otherwise 
make unavailable, a dwelling to any 
buyer or renter because of a disability 
of that buyer. or renter, or anyone 
associated with that buyer or renter; 

• 	refuse to permit; at the expense of a 
person with a: disability, reasonable 
modifications, of existing premises 
occupied or to be occupied by that 
person if such modifications are 
necessary to· afford that person full 
enjoymentofthe premises; 

• 	refusal,'by the housing provider, to 
make reasonable accommodations in 
rules, pOlicies, practices", or services, 
when such accommodations are neces­
sary to afford a person with a disability 
equal opportunity to use and enjoy a 
dwelling. ' . 

• 	failure to design new multi-family 
housing built for first occupancy on or 
after March 13, 1991, in a manner 
which includes specific accessible and 
adaptable design provisions, such as: 

V' building entrances on .accessible routes; 
V' accessible public and cornmon use 

\, areas; 
V' 	all doors in the building must be wide 

enough for a person using a wheelchair 
to pass through; 

V' 	each .unit: in abuilding with an elevator 
(and ground floor units in non-elevator 

, buildings) musthave: . .~~ . 

e, an accessible' route, into -and through ' 
the' unit; '- , _. 

• light switches an~ 'electrical switches, ' 
, and other controls. located low enough; 
• 	sufficient reinforcement in bathroom . 

wallstoin~tall grab,bars when n~eded; 
and 

• 	kitchens and, bathrooms designed so a 
person using a wheelchair. can maneu­
ver within and use· these features... 

What About Discrimination 
Experienced by Groups? .' 

Before passage of the Fair Housi(lg 
Amendments Act, many'sponsors of' group 
homes for persons with disabilities ex- . 
perienced various kinds of housing discrimi­
nation. For example, zoning or land use 
laws were used to deny establishment of 
group homes in some residential neighbor­
hoods. The Fair Housing Amendments Act . 
now makes such discriminatory housing 
practices unlawful. . 

. 
. 

, ' 
r' 

i.: 



In conversation... ' .',' ...• ··When greeting a person !yith. a severe 

loss of vision,always ipentifyyourself
• Wher:Jt~lking with scimeon.e·wno~a~ a 'andothe,rs who may.be with:you. Say,.disability, spf;lak directly to that person' for example, ':On my.right is Reilelope, rather than through a companion who Potts." When,con~rsing in ~.group, ' , may be along, . , .. '. ,.... 

.remember to say' the name of the' .',• Relax.Dori~t .be embarrassed 'if you' . 'person to whom you are .sp~aKing to' . 	 , 
: OJ'':happeli', louse ~cc'epie~j,"cornr:ron ' .... ' ..1 ·give vocal cue. Speak ir(a normar.toiie, ,

expresslon~, such ~s. "$eeyo~later" or \ , 'of voice, indicate 'when you 1)10ve from
"Got to be ruliili~g ~Iong:: that seems 	 ... \ , ,·one place tej ariother;,~alid,letitbe . .to relate to the perso'ri's ;disability. . known when the conversation is·at.·:.' To get the attention of 'a'pl;lrson who has '.' "aQend.• ·. , •.; ", . , , a"hea~ing:dis.abilit~< tap the .person on ., 

.*',Giye whole, ulJhurri~d attehtion whenthe s.hoOlder or.waveyourha.nd. look -1 

~;' , 

.: <"....··'you·re.talking ·to ',3: persoh:whp has , directly a,t the per.son 'M.d speak clearly, ;gitticulty._spea~irig . .Keep :your manner . \" slowly; and expressively to ~stablishif . encouraging rather.·than correcting, be . . the perSQn, can reaq your lips.' Npt all , .,cpatiel1t.,ratl'!er than speak ·for·,the person. . - per~ons,withhearirig impairnients can ' ,: 1 ·Whenne(':essary" ask short questions" lip-read. Ihose~whQd(:>:wili rely on.facial ' , ' '-.. \:,> ~ /tnat lequire snort answers o(a' nod ·or, expressiori~ .arid: otherpody ,lal1gtiage to ' ,!
~ 	 , '~". shakeoUhi{ head. Never:pretend to 
! help in understanding. ~how co.nsidera-. ' 'j . :'understalld if you, are having .difficulty

lion'by pl.acinQyourself,facihg· the light. '. , .doing so. Repeat what .you understand.1 so~rce and' keeping 'your hands and food ':1 , " ,.Jheperson's reactjoQ will ,clue you inL away from your mouth 'whe,n speaking. an(j guide you to~\uriderstanding: 
,~ '.Keep mustaches well-trimmed. Shouting 

i 
~ r? vyon'thelp. ,Written notes·Will. ' j. Some common courtesies: . . ' 

• When talking with a person in ~ wheel­ f.Offetassistance to, a,persQi} with a disa­chair for more than a fewrl!inutes, place ..,'bility if you Jeellike :it, but wait untilyourself at the wh.eelchair user's eyelev­ your offer is accepted BEFORE you help,r el' to spare both of you a stiff, neck. 'and .listen til any instructions the person 
may want to give. . 

:~ .	When :giving .directions to .a person in a 
wheelchair, consider ·distance, weather 
cOl1ditions, .arid physical obstacles such. 
as' stairs,c~rbs. ~hd .steep hills. 

• Use specifics such .as.' ~ left a' hundred 

I 
i 

feet" or!.'right two yards"when direct­
. 'ing'a person with a-visual impairment. AW8ren8ss'is 

:.. Be :considerate of the extra time it might 
.' take for. a person with .a disability to getr 
" ,things done or' said.. let the person set 	 tnafirst ~t~~ "" ',.i "the:pacil in .walking and.ta!king.· " 
.~, W~en,planning events irivolvingpersQns '! '0' "" 


. ;.!'~.
I 	 " , with, disabilities. consider their needs' ,;.:: , 1owaros ~nan~B; " .. 
:.'" .'"'., -. 	 I = ,ahead ,of'time. If an' ins'imTlOuntable "';\1, ' 

I :'barrier eXlsts,let them ,know about it . .. ,:: .', :Natlonai Easter Seal Society .:' ll'ns" ·fo:·.··r·· .,: "':,:'>:~-~', "
j 

prior to tne, event.· ,• 
. - '.. "-' -.. .-. '~70 East Lake Street 	 -"~ 

'.\X"Wf· '..Chicago. Illinois Q0601 	 . -\ "ft· 
.~:' .:.: .: ~ ", 	 ."." ',:" ._..... ;,PAstrr . 312·726-6200 (Phone) ,. ., -,~ 

. ; : --',.' ,. , ,&aJs312-726-4258 (TOO) ,.~. i ,'~~aoil iw'Awar8n8ss ,', u® .'"'~iV ®312-726-1494 (Fax) . 

~-- ..--~.~'~::;;L ~-.-..~~:~~.--... T •• a: ___"c~. ~,._" .._._ , 

http:or.waveyourha.nd


.,:, , BI)'i1(ls; star 'of, W!S~GUY (' 
spokesp~rs6n for, "The FirsfSte 

:;~.campaigh.;,~;'; .' , 

. "<~~;~b~aY'~.fightlng so~e .kind of 
stereotype:. Peophfwith disabilities are 
ncfexGepti6ri.. The difference is tliat 
barriers' V{eface·. tJl3gin' with, people's. 

..', 'attitUdes.abouf us. And: these attitudes '" 

:c'" ••,~' are>oft~n rooted,in. misinformation and, ... 

';. . i11isunde~standil1gs.about V\1h9 we. are:- ,. 


and noW ,we became disabled:' ~:. " .... 
.: Easter .Seals~·The:FirSt Step' cailipafgrL" , 

. " sets outjtoqhange, 'sorTIe of meri1iscQn~~ "'~; 
:' . ,'. ' ,ceptibns that get;in )JUr way~wherl' •. .,'; 
<~ " ':':, '; we~rel09king fiYr. 1i job. 'trYing: to' 'ger .:::,<' • 

',: . , " .. ' around ill ourConim~n!ties. and~wQrkin!f .• 
.~':. ' to become accepted for. who we" ar~:"'; ::':, >,1" 

. Awareness is the first: step. towards;: ::ii)
'change: ... , .'; . ,.;, '. ,::," 

, .Som.e mYths and fattsabdUt pe6ple~i:. i 

. , ~ith,·di~a~.ilitiesi .. ··: .. ,' >:~\.: ';,'~~', ,',; 
MYth.1: People with disabilities:.arebrave. and " " 

. " courageous.. . ,'.. ',: .'.>: " . 
Fact: Adjusting to adisability actually requires::'· . 

. adapting to' a lifestyle, not bravery. and .. ,: " 
, . ,courage: ',',' . " \ . ',.,.\ ;:. ~ 

MYth 2: All persons who use' wheelchairs are":'·:C. 
.' . chronically ill Qr sickly:'" ,.. , .C', •. " 

. Fact:, The association, between. wheelchair-use ,: 
.anq iUness has.probably evolved· through',~ , 

, ,; <. hospitalsllsing wheelchairs to transport 
sick people. A person may, use awheel~ '! 
chair for a variety: of reasons, none of '. 

may have- anythin'g to do 'with . 
lingering illness. 

,:W(:' 
~/~~/. . 

MYth 3: W/leelth'~ir use is confininQ,i{::4:sers of 
. ,wheelchairs are "wheelchalr~bound." 
. Fact: A wheelchair, like a bicycle !:I~;an 

automobile, .is a person'al,as.$'is'tive' 
. device· that enablessoineone,jO, get. . r 

around. , ' 'S\' ' 
Myth 4: All persons with hearing dis~pilities cari 

read lips.;~ :(:; 
Fact: Up-reading skill varies greatly;among 

people who use it and is nev~r ,'wholly 
reliable. 1\>< 

Myth 5: People who are blind acqui~iij sixth 
sense.:!:'; 

Fact: Although most people who 'afe: blind 
develop their remaining senses more 
fully, they do not have a siXih;sense. ' 

6: 	 People with disabilities are more 
comfortable "with their own:;kind." 

Fact: Years of grouping people with disabilities 
in separate schools and institutions has 
.	reinforced this misconceptio'6:. Tocjay, 
more and more people are Jaking advan­
tage of new opportunities ;;.; 
to join the mainstream of our,·society. 

Myth 7: 	 Nondisabled people are obligated to 

"take care of" their fellow.citizens with 

disabilities. (:;:"'.. '. 


Fact: 	 People may offer assistance~.;to: 

whomever they. choose, but:most 

disabled, persons prefer to b~;:' 

responsible for themselves; '(:;: : ' 


8: Curious children .should nevet be' allowed 
to ask'people about their djsal;lilities.· 

Fact: 	 Many children have a natural;, uninhibited 
curiolisity and ask questi6ris:.that some'" ' 
adults might find embarrassin'g.' Bot , 
scolding children for asking<Questions 
may make them thinkthere(, " 
is something "bad" aboutl)a\iing a 
disability. Most people witlfdisabilities 

. won't mind answering a child;s' question, 
Myth 9: 	 The .lives ,of people with disilbilities·" 


are totally differentthan those of 

nondisal;lledpeople~ '. ;:;~~', 


Fact: Peopl~ wJth disabili~ies go tq:SChool, 

I:." '. get married; work: haye families,' do 


laundry, groce.iy shop; laugh;;cry, pay 

, taxes, get angrY,; have preju(jices, vote" 


plan; and dream like everyone else. 

, ')~~' :,: . 


Myth 	 It's all right for ilortdisabled' people to ;, 

park in accessibl.epa(king spaces for a 
short time. . ',' : • ' , 

Fact:' Because 'accessibie parking spaces are, 
,	designed' arid situated' to meet the needs .. J 

of persons' who Have disabilities, these': 
spaces should only be used by people :, 

who need them. 
11: 	 Most people with disabilities are unable 

to have sexual relationships. 
Fact: 	 Any person can have a sexual relation­

ship by adapting the sexual activity. Peo­
ple with disabilities can have children 
naturally as well as adopt them. People 
with disabilities, like other people, are 
sexual beings. 

Myth 12: People with disabilities always need help, 
Fact: Many people with disabilities are quite 

independent and capable of giving help. 
But if you want to help someone with a 
disability, ask first if they need it. 

Myth 13: 	 There's nothing one person can do to 
help eliminate the barriers confronting 
people with disabilities. 

Fact: 	 Everyone c~n contribute to change: You 
can help .remove barriers by: 

• 	understahding the need for accessible 
parking and leaving it for those who 
need it'; -""1,.", : ' , 

• 	enCOUraging. partiCipation of. people with 
disabilities in community activities by 
making 'sure: tharm~eting :andevent 
sites are accessible:.' .... , ',' 

,.' imder§t~nding ,childrtm} curiosity about 
di~abilitiesan~ people':who have, them. 

• 	advocating: for- a barrier~tree,· . 

envirohi11enC .. '.-;>;' ">;­

• 	speakingupw/lennegative words or 
phrases are 'used in connection with 
disability., .~ •.•. ::., '·,'f : 

• 	writing' produc~rs and. eClitors anote of 
support· when 'th~y'P9rtray'people with 

, dis~bilities: as t~ey' doclth~.rs .in the 
media.". ,~..' ,,)\'.t', ' ,":,,: 

., acCepting p~ople' with disabilities as 
individual: hiJi11anbeings' with the same 
needs and feelings;.you might:have. 

• 	hiring qualified, disatiledpersons
whenever possible. 

Somegeneraf considerations' for 
disability etiquette. ~;' 

* 	People with.- d'isabillties are entitled 
to the courtesie~ that 'you extend to any, 
one. This includesJhei( personal privacy. 
If you don't generally ask people about 
their sex lives, or their complexions. or 
their incomes, then don't ask people 

disabilities about theirs. 
* 	If you don't make a habit of leaning or 

hanging on to people you're with, then 
don't lean or hang on someone's wheel­
chair. Wheelchairs are an extension of 
personal space for people who use 
them. 

* 	When you offer to assist someone with 
a vision impairment, allow the person to 
take your arm. This will help you to 
guide, rather than propel or lead this 
person. 

* 	Treat adults as adults. Call a person by 
his or h.er first name only when you're 
extending this familiarity to everyone 
present. Don't PCitronize .people who use 
wheelchairs by P1ittingther:n. on the 
heaq:Re.serve thissigri of' affection for 
children;' even ita wheelchair user's 
head, resfs'temptiriglyatabouf the same 
height as;· achild's:" .. ' ,'i," " 

," i: ~.) , . 

I' 

~ 
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When interviewing people with 
hearing losSe$~. . '" ,! 

.. You may n~ec! to get the~person.'s· attention 
by.tappihg'gently· on the shoulder;o·r'. 
Waving your bi:mQ o(Usirig SQm~'simihir 
physicar.signal. ..' .... ;.:' .':' >.... ,:~.,:"",~':.' 

*If .yoLiare interviewing ·someone'with. a' 

parti~Jh'e~rin'g imp.a.irment,ask wner:fif 

would be most comfortable for yOu 'to',sit. 


.. If an interpreter is present, speaktothe ':'1. 

person being interviewed rather than. to the '.' '.
interpreter. '. . . '...' '. '" '., ·,'r. :,':. . ~ • '; .' 

.. If the· pe-rson is iip-reaqing; look dJrectly. at . " ·.1 
tHe interviewee. SpeaksI6wly·andclearly. 
Do not exaggerate "your lip 1TJ0ve.meritiio( 
shout. Speak expressively. becailsethe' . 
person will rely ririyou'r,faciai 'expressions; 
gestures and: body movements t'O ': ~,' '., 
understand you. '(Note:it is' estimated that 
only 3 out of 10 spoken :wordsareyisibl~ 
on the lips.)' " .,.:' . '.' ". >~., , 

.. PlaceyoLJrself facing the light. source. and 
keep your hands and food away from :your
mouth when speaking. ' ,,,, '" C 

.. Shouting does not help and can be harmful. 
You may want to use written notes. 

. '( 

When interviewi'ng persons with 
vision disabilities... . .. " ;'. 

.. When greeting a person with a severe vision 
disability, always identify yourself and 
introduce' anyone else who m!ght be 
present. . 

.. When offering a handshake, say sQmething 
like "Shalt we shake hands?" , 

.. When offering seating, place the person's 
hand on the back or arm of the seat 

.. Let the person know if yOl) move Or need to 
end the conversation. ,-;. . '. 

When interviewing' persons'W,lth:
speech difficulties.... " ~ '. . 

.. GiveYoi.i(undividedattention wherftalking : i 
someone who·hasdifficulty speaking; ,C 

.. Ask short questions thaUequire short 

answers Qra, nod' of head when ,you can. 


." Don't pr~terid to understand'Wyoudonot: 

Try rephrasing what y()u wish to ' .' ':' 

communicate, 


When ,interviewing persons usihg a 
Wheelchairpi"crutches..., " ';

*Don't I~an ·ona person's' wheelqhair.The 
c;hair isa'parlcifthe 'body space of .the 

··p.erson who ,uses' it. .• ~:"",,:, 
~. 09 NOT 'patronize peoplii'who·use,:i,'·: 
'wheelch(i!rs' by patting them oil· the.head . 

This is a,'sign oFaffection :th'at §~buld. be 
reserved only for. small children: and most 
Wthem don 'tUke' if either!;, .~,- , :: . . 

".When 'interviewing aperson whous!ls.a 
wheelchair' or crutches, for niore than:a few 

"fTlinutes, ,sit down or kneel ·tq pl~ce .~6urself 
,at-that p~rson's· eye level to aV91d stlft 

necks.:' '" .;. ~. . '. . . 
": Encourage peoP.le who use, crutches' pr . 
': canes to' keep tHem'.withineasy,reach, . 
" Make~sl!rethat the, place .where yoilplan to 

. 'conduct- the interview ,is :accessible. Check 
. the fol!owing .<: ", ','., " 
• Are there parking spacesreseivedJor 

, . peopl~ with disabilities nearby?' " 
.' • '!s there a' ramped ·or~tej:l-free. ¢ntrance? 
'-Are there acc'essible bathrooms?:'~' 
-If the interview is not on thefirsffloor, 

does the building .have an elevator? 
• 	Are ,there wate(fountains and 

tel~phones lowenciugh fora person in 
"a wheelchair to use? .... . 
Be sure ,to notify the interviewee in 

advance if there are' problems with your 
location. Discuss what to do and make 
alternate plans with the person you plan to 
interview. 

'. 
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, Fear of the unknown. Inadequate" . " :' '" 
experience. Incorrect or distorted>' " ' ;~ 
information/ Lack of k'lowledge.: Th~se " " 
shape ,some of, theattitudirial'barriers:tha[, ',' 

- people with disabilities face a,s they ,try, to: , .' 
,gain access and, acceptance, iff thei(: >:', 
¢ommuriities:"" , ' ,'~", ' , ,,' ,,' 

'. '. 	 " Peopl.e workingirithe riiedia,'can'exerta:; 1-"",~ 
powerful influeilce over the' way' people with' • <; 
disabilities are perceived, It's~ importantJo ::, ' 
thlf more than 43 million Americ~ns with ::,,' '" 
disabilities that they be portrayed reaUstically " 

..and, tha~ their disabilities are explained' ", 

, accurately". , " ", " . 


,: Awaren,ess 'is the first ,step towards change: 

" 

",Some 'tips, for reporting on people',
with ~disabilities... " 
'~: USfithe word disability when referring to" 

persons'or people ,with disabilities, Don't" 
" use, the:wcirtl,handfcapped .. A disabling ," :;" 
;cQndition fTlay,ormay not,' be, handicapping: ' " 

.' Fo(exqniple, :,~ohieohewh'o, 'uses a; ';:.~:'" ' 
'wheelch;li( has'a'phYsical'dis,abilitY., Ttti(", '" 
persQri,is, handicapped, wnen faced: w.ilh: a ' '; 

, 'set of stairs when~ tHere is,'no ramp'-':,:: ' 
~.'­,.' alorigside.~y" .' ' ,,~ ',' ./",),: I , 

~: Emphaslze~tli~perscin,rh)t:tlie-,djsabilitY: , " ,,~.:,­
':", ~,se" ~PJ~ople with disabilities;: ,'Wa first,· . , ':, 

; description,iila piece;th'en,i(you ne,ed to~, ",' 
"di~abled, pEksons" in late(refere'lices:'~~, '", , 

3. 	Be~ause people are not c6ndltioris;,~dn'n:' ',; 
label individuals as "the disabled;':, " 
"epih:jptics,"" post-polios:{ of w.itn 
names of conditioris. Refet,. tristead; to, , 
"people yvith cerebral palsy',~ or, "someorie', " 
who has epilepsy," ")\ ,: ,,\.;: ",:;~". \, 

... 	 , 4, Omit; if possible, any mentionotsomeo!,!Ei's" '~ , 
disability if. it is not a pertinenfpart,of the,' '\ ' 

, storY;:" ' ", . , ",':F,;;:',',,~,::';; " 

, , 5; Whenever possible, depict.thetypicaL,'~.: ' ~' 
• achiever who Ms', a disability not just the~, " :t 

, , sLiperacl)ieving individual;', ,:' •:. '.:. " , " : ' ,'~ " , ' 
6, When writing about people with 'disabilities', " 
, ,choose words that carryrionjudgem!3ntal. -: , 
'connotations' , and, are'.accurate'cjescriptions;""- 3. 	 '. 

-," , 

'NEVER' USE . . ~ , ,h' " 
Victim~say person' who has/persQh;-who,' 
experienCed/person with. " ",),':)'," " 
Cripple/Crippled/Thir Crippled-say;ijierson with 
a, disability or il1dividual with a dis'!ibility .' , 
caused byorasa result of...:~;;:':" ' '" 
Afflicted By/Afflicted With-say the 'person has, 
Invalid (literally means not valid)~say a 
person 	who has a disability resulting from 
or caused by, 'X;:':--' , 
Normal-what most people, includ,il1g those 
with disabilities, think they are,:{:);; ',' 
A Patient-connotes sickness and,';~"person 
passively waiting to be served. Mgst people 
with disabilities are no sicker thaii:6thers,' 
Sympathy-something most indivi~~als with 
disabilities would trade instantlyfpr:,' 
acceptance and respect for their,;talents and 
abilities ,':'-f ' 
AVOID USING... ,':,{,:: 
Wheelchair Bound/Confined To {~VYheelchair­
say uses a wheelchair. People can,',t generally 
sleep in them.>S, 
Homebound Employment-say ern'ployed in 
the home. ",;;(' 
Unfortunate, Pitiful, Poor, Deaf and' Dumb, 
Crip, Deformed, Blind As A Bat ,,?nd any , 
other word§ or cliches that are jjJdgemental 
or stereotyping. NO replacements,;;: ' 

, 	 ' 

USE WITH CARE... 
CourageQus, Brave, Inspirational,and other 
Similar worqs that are routinely;used to 
describe any person whO has a" disability. 
Adapting to a disability does not,',necessarily 

, include acquiring these traits. '{';." 
7. 	 People with disabilities live every,day lives 


and. should, be portrayed ?s cont~i,quting, 

members of the, community. Th~~e ' 

portrayals could include: ),'[",: ' 


* A'disqJssioD onne civil right$:',issues that 
directly affect people with dis,!l~ilities, 
SUCh, ~s' emplQym~nt opport~J~ities, , 
aCCessibility, in, housing, education, public 
transportation, and telecommunication 

" systems; ':Tne disability movement is a, 
, civil' rights movement. " ,'/:" , , 
* A wide~ variety Qf people WithJ:lisabilities, 
not just those,:'- sl!ch aswM,elchair-users 
...:who,aJ~ most"easily recogl1,ized by the 
general 'public. ',' , 'Jr',,:' . , ' , 

',~::.{: 
" 

* Employees/elJlpl9yers with, disabilities 
, 	 working together in non-stereotypical 

jobs. ',' • ' '" " " 
* Casting people :with disabilities in 

background scenes and, in 'piirtsthat. 
dori't focus on their disabilities. ' . 

* Showing pe'ople with disabilities doing 
ordinary; everyday activities such as 
cooking dinner, paying bills, shopping 

parenting. 
* Focusing on abilities, not on limitations, 

with only a passing mention of crutches, 
canes, etc. that are used as adaptive 
tools, 

* Integrating a person's disability into that 
person's total identity. This might include 
showing someone with a disability 
experiencing the same pain/pleasure that 
others derive from competitive sports, 
recreational activities, work, parenting, 
sex, education and community 
involvement. 

* Including people with disabilities in 
advertising since there are more than 43 
million - not counting their families and 
friends - who eat, wear, use, drive and 
buy the products adve~ised.: 

8. 	Ask people with disabilities to p,rovide ' 
technically correct informatiol1' and, ' 
assistance to insure that·sier,eotypes are 

\ 	 avoided in the media: .• ' .'. '. '. 
9. 	Portray'people with disabiJitias a$.P'EOPLE, 

with all their accompahyiri~i.strerigth's and 
frailties:;',','.'" " ':,,<:~ ,J ,,c,,:,,'.',, ' 

I 
Jim Byines,: sfar o(WISE'Guf:aridsPokesperson..1 "The Firs,t Step'>: -,., " 

I:!'O,\ 

Intervi~wing'people With disabilities... 
In general, prepare and conduct your 

interview as you would, withanY,one. Put 
your subject at ease: Be clear' in your, 
Questioning. Be. candid' and, blunt ,when you

I 	 need to be, and ask for clarification of 

'terms or issues when necessary. And be 

upfront about your deadlines, the focus of 

your story, and when and where it will 

appear. 


Interviewing etiquette.. , 
1. 	 It is appropriate to shake hands when 

introduced to a person with a disability, 
People with limited hand use or who wear 
an artificial limb do shake hands, 

2, 	Treat adults as adults, Address people who 
have disabilities by their first names only 
when calling everyone present by his or her 
first name. 

3. 	When talking with someone who has a 
disability, speak directly to that person 
rather than through a companion who may 
be along. . 

4. 	 Don't be embarrassed if you happen to use 
words that seem to relate toa disability. 
"See you so,on," "Wal,~ this way" or "Got 
to be running along"are ~ommon 
expressions everyone uses,; , , '" 

5, 	 If you offer to help, ,wait until the offer is 
accept~d: :rhen "Iisten' to or ask for '.' 
instructions:.:;- '>,,'," .' ',"" ;" .' 

. 6. Consider tM' needs of people' with ,: 
disapilitIe:s',when: p1anilihiLev,ents;': ;, 

7, Conducnnterviews'in a manner. that: 
emphaSizes: abJiiJies ,: achieve me~ts,and 
indji,tjdu)il'Q~alities~t 7:~, ,.( "",::: ' 

8. Avoid'putting peo'ple With 'disabilities on a 
pedesta!t,Coj1ductygu(intehtiew as. you
would ,withanyone:::':,-::', ",:,.~..: 

9. Dorft,emphasize' differences betwe~n people 
as:this reinforces,the:"one of.,them" vs': ' 


,; 

" 

.•one of us" attitude,~b,arrier to .ac~ept~n.ce

I of people With disabilities in societY, ' , 


'< . ~ 	 :"", < • """. 

, 
" ;., ... [ 

http:ac~ept~n.ce


, , ' 

National 
I,, Easter ,) 

'\ 
'\ Seal'" 

Society; .. ' 

AmluaL 
\ 

\ .' " 

Report' 

',1991, 

'I 
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