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THE WHITE HOUSE 


WASHINGTON 


TO: Ricki seid~ 

FROM~ 
SUBJ: Scheduling request 

DATE: January 12, 1994 

The attached scheduling request makes a certain amount of sense 
emphacizing themese such as opportunity for minorities, 
public/private partnership, California recovery, etc. However, 
we only recommend it be considered in the context of a potential 
multipurpose California trip. 

Thank "you. 

I 



"rHE WHITE HOUSE 

WASHINGTON 

TO: Ricki Seidman 

FROM: Carol H. Rasco ~~ 

SUBJ: Scheduling request 

DATE: January 12, 1994 

The attached scheduling request makes a certain amount of sense 
emphacizing themese such as opportunity for minorities, 
public/private partnership, California recovery, etc. However, ! 

we only recommend it be considered in the context of a potential: 
multipurpose California trip. ' 

Thank you. 
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'JAN 6 REC'O 


, MEMORANDUM 

'TO: ():r..J;1 ~(O 
,FROM: 	 Ricki, Seidman 

Assistant to the President 
Director of Scheduling and Advance 

:DATE: 

If you think that the President should attend please do 
a scheduling proposal. 

'-
President will not be attending 

~ II. SCHEDULING 
I 

CORRESPONDENCE 

"PENDING" response to be sent 


"REGRET" response to be sent 


,III. ACTION TO BE TAKEN 

~	Please advise if the President should attend. 

The President will not be attending. Please determine 
if a'representative of the President should be sent and 
coordinate. 

Please coordinate a representative of the President to 
atte,nd. 

IV. REMARKS/SURROGATE SUGGESTION(S) 
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HILLAND KNOWLTON 

Hill and Knowlton 
Public AHairs Worldwide Co, 
Washington Harbour 
901 31 st Street. N.w, 
Washington, D.C. 20007-3838 
202-333-7400 
Telecopy 202-333-1638 

Frank Mankiewicz 
Vice Chairman 

December '17, 1993 

Ricki Seidman 
Assistant' to the President. & 

Director of Scheduling & Advance 
The White House 
Washington, D.C. 20500 

Dear Ricki, 

I am enclosing a request for the President 
appearance in Los Angeles on June 11, 1994. 

to make an 
The request , 

comes fro~ the California Academy of Mathematics and science,! 
a new four-year public high school offering accelerated I 

education and math to minorities and young women, but in facti 
the request comes from our client, Hughes Aircraft Company, I 

which is heavily involved in supporting this school and its ; 
objectives. 

It seems to me, from the material attached, this would be a 
solid plus for the President, on one of his visits to 
southern California. As you know, Hughes has been a major 
supporter of he President's initiatives, including the 
stimulus pac age, the budget, health care reform and NAFTA. 

if this is at all possible.Please let e know 

A Division of Hill and Knowlton. Inc. 
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California Academy of . 

Mathematics and Science
----,--------------'--.-' -·~-------~---'f-l--- 

. I 

September 20. 1993 

President Bill Oiilton 

The White House 

Washington. D.C; 20500 


Dear Mr. President, 
r .'.,:" ..' .. : 

I write to you on behalf of me California Academy of Mathematics and Scieii&; afoUr-Year pu~1ic 

high school in Los' Angeles which offers accelerated education in mathemati~s..and science to I;. 


minorities and young women. ' ' \ 

I 

.. '.:' 
On behalfof the Academy, I would like to request the honor of your presence 'abhe ,school'S' ~t ,. 
graduation ceremony. to be held on Saturday, lune 11, 1994. We would be,mast honored ifyou 


I would consider being our keynote speaker for this very special oc:casion. Yot(were selected by i ' ' 

our students, the Class of 1994, as the first choice for keynote speaker., : ! 


The Academy is truly symbolic of the new spirit you have brought to our nirl~ri:: 'a spirit of I 


cooperation. ofrcthinking the way all of us work and live. Please allow me, ,to,summarize some,of 

the Academy's anribulCS which reflect this vision: ' , I 


o 	 In Los Angeles, which continues to hold the national spotlight on 'issu~ OfriIci.al equality~, 

economic viability (particularly in high-tech and engineering fields) and education, the 

Academy is a symbol ofsuccess: a school which is 8S pcn:ent minOrity. with '3 drop-out ; 

rate of less than t1uee percent, with students ICCNited from "ordinary" Public schools who 

win national competitions in science and perform at or above the staridams set by many of 

the nation's private secondary schools. , . . 


.... ::: ", 

;0 	 The Academy is among the most ethnically-balanced and divme sChools iIi 'the United 'i 

States. with a student body which is 26 percent African American.28 percent Latiriot 29, 

percent Asian American. 15 percent Caucasian, and about twO percentJ'iatiVe American. 

Many of the school's studenu live in the most severely-impacted m;eas:ot the 1992 riot 

curfew zone. including South-Central Los Angeles, Compton and Wd,S.. 


. " 

'0 	 The Academy continues to be the.52.llb: high school in the United StaieS·:which e~lls a' 

large population of underrepresented minorities and women who ate intereSted in pursuing i 

careers in math and science. As the nation loses ground in high tcchnqlogy and science. !~ 

and as the nation's workforce becomes increasingly composed. ofmmorities and women. it i 

is all the more ~pparent that the school's mission is vital to the futtirC of,thenation.1 


- continued· 

, ".' 
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o' 	 The Academy has been fearurcd in national media., including the Los Angeles TImes and 
, 	 New York ~ and in a 1991 ABC prime-time special tided "Revolution At Work." 

where the Academy was one of three programs chosen to symbolize revolutionary land 
successful approaches to revitalizing the American economy. ' 

I 

o 	 The pannership between eight public $ChCXJl·distrias (including L.A. Unified), priv~te 
industry, the state of California, and the nation's largest university system (the CSU) 
rqm:sencs a new and successful model for improving public education in the UnitedStat8S. 

, 	 . ! 
, 	 , I 

o 	 The Ju:ne 1994 graduation will be the fust in the Academy's history: : The school is ! 
scheduled to graduate 90 percent of those stUdents who began at the Academy. as . 
freshmen.. an almost unparalleled statistic in the Los Angeles ate&. AU 116 of these 'seniors 
arc plahning to attend college. Recruiters from HaIvard.. MIT. PrincetDn,. Danmou~ 
Nonhwestcrn. Columbia and Stanford have scheduled visils to the schOol this fall. :

" 	 I 
'. I 

o 	 In 1992. the Academy was one of ten programs in the United States selected as models of 
educatiOnal reform by the BusinesS-Higher Education Forum, an organization whic~ 
includes representatives of the nation's top universities and industries. The Academy bas 
also received suppan from the National Governor's AssOciation. 

CoIporate sUPP9rt for the Academy has been strong. particulady.frotn the aeroSpaCe. refining and 
computer indusaies. whose contributions to the schCXJI total more than $3 million. The'~upPort ,of 
these and more than two dozen other corporations, including 13 in the FortUne SOO, undcrseorcs 
the integrity and success of the Academy. 

, 

All of us fully understand the magnitude of your position, and your busy sc:b~ule. ::stilJ.. we lurge . 
you to consider our request, which would mean so much to our students, their families and. the ' 
p:a.[C[' Los Angeles community. In addition, the Academy is a shining example of the I 
possibilities of your vision. The school is a proven and successful means of addressing cm~ 
national issues in prc-college science, mathematics and minority education: isSues which ~y 
affect our nation:now. and will be increasingly important in the furum. ! 

I 
'. ! 

I have enclosed ~tional materials for your review, and would enjoy an opportUnity to'visit )vim 
your staff to further discuss our request I have asked my colleague Greg Kleik:x to call your i 
office soon to discuss your incerest in our request. '. 

Mr. President, th8nk you for your consideration. All of us at the Ac~yWish you the. best in 
your continuing effons to effect positive and lasting change in our nation, and the world. ! 

Coniially, 	 , 
I 

, I 

A'~~L. 
r tCithleen Clark ; 

Principal 
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INFORMATION: 

USING FORM CODE: 

TO (ORIGINAL TO CHR): 

1: ACCEPT 

TO ATTEND: 

PENDING 

OFFICE OF DOMESTIC POLICY 

THE WHITE HOUSE 

CAROL H. RASCO 

ASSISTANT TO THE PRESIDENT 


FOR DOMESTIC POLICY 


TO: ______________________ 

DRAFT RESPONSE FOR POTUS AND
FORWARD TO CRR BY: ____________________________~__ 

DRAFT RESPONSE FOR CHR BY: 

PLEASE REPLY DIRECTLY TO THE WRITER 
(COpy TO CHR) BY: __________~________________~--

PLEASE ADVISE BY: 


LET'S DISCUSS: 


FOR YOUR 


REPLY 


FILE: 


SEND COpy 


; I 
SCHEDULE 

DESIGNEE 

RDUIRKS: 



THE BROOKINGS INSTITUTION 

1775 MASSACHUSETTS AVENUE, N \\1-: WASHfNGTON, D. C. 20036-2188 

TELEPHONE: 2021797·6000 FAX: 2021797·6004 

Center for Public Policy Education 

February 10, 1994 

Ms. Carol Rasco 
Assistant to the President for 

Domestic Policy 
Executive Office of ~he President 
The White House 
1600 Pennsylvania Avenue, N.W. 
Washington, D.C. 20500 

Dear Ms. Rasco: 

I am writing to invite you to speak to our seminar "Inside 
Washington: Business and Public Policy, " to be held in Washington, 
D.C., the week of March 20-24, 1994. 

Specifically, we would like you to meet with this group on 
Wednesday, March 23, 1994, from 10: 00 to 11: 00 a .m. to discuss ":The 
President's Domestic Agenda." If you are able to meet with us, mi:ght 
we impose upon your office to arrange a meeting room at OEOB from 
10:00 a.m. until 12:00 noon as we are also inviting an OMB staffer to 
follow you. 

This program is designed for mid-level corporate and governrrient 
managers. During informal, off-the-record sessions, they meet with 
Members of Congress, Administration officials, and other experts ;on 
American government in an intensive look at the policymaking proc:ess, 
focusing primarily on health issues. We ask our speakers.to tal~ 
informally for 15 minutes and then take questions for the balance; of 
the time. I know that this is a terribly busy time for you and i:f you 
are unable to talk to this group, we would appreciate your passin'g 
this invitation along to Bill Galston.· ! 

, 
I do hope you will be able to meet with this group. Should ¥ou 

have questions or need additional information, please contact CarpI 
Delaney at (202)797-6094. ! 

I 

Sincerely, I 
i

./ 

~.~r-
Lawrenl' J. Korb 
Director· 

+ FOUNDED 1916 + 

http:speakers.to


THE WHITE HOUSE 

WASHINGTON 

March 1, 1994 

Rick Douglas 
Executive Director 
President's Committee on Employment of 
People with Disabilities 
1331 F street, NW 
Washington, DC 20005-1107 

Dear Mr. Douglas: 

Carol Rasco has received your kind letter of invitation to 
address the plenary session of the 47th Annual Conference of the: 
President's committee on the Employment of People with 
Disabilities on Wednesday, May 19 in Atlanta, Georgia. In most. 
instances, it is impossible to schedule more than 4-6 weeks in 
advance. We will keep your letter on file and contact you at 
least one month in advance. Should you need to discuss this 
matter further, please do not hesitate to contact me at (202)456r 
2216. 

erely, 

{J.~.()~
Rosalyn ~. Miller 
Executi e Assistant for 
Domestic Policy 

/ram 
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President's Committee on Employment 

of People with Disabilities !. 


February 18, 1994' 

Ms. Carol.Rasco 
Assistant t'o the President 
for Domestic Policy 
The White House 
Washington, .DC 20500 

1 

!Dear Ms. Rasco: 
i 

. I 
It is my pleasure to invite: you to deliy~:r a ·m.ajor address at th~ 
plenary session 9f~the 47th Annual Conference of the President's: 
,Committee on Employment 'of" People with Disabilities on Wednesday,:' 
;May '19 '7 at the Marriott Marquis. Hotel in Atlanta , Georgia. : 

. I 

Specifically, the President's Co~ittee would like you to discus~ 
the Administration's policy toward people with disabilities, 
including the areas that the President consistently ~tresses: 
inclusion, empowerment, independence, implementation and 
enforcement of the ADA, and universal health care. By appointing 
people with di~abilities to key positions in various agencies, i 

• 1 

the President has.demonstrated his own commitment to 'empowerment i 

and inclusion and provided the base for fundamental change in the' 
federal system -- both in programs and. employment opportunities" 
for people with disabilities. 

We believe this message is an important one to share with the 
4,000 attendees expected at the conference. These attendees 
include corporate CEO's and other prominent business executives, 
labor union leaders, educators, federal, state and local . : 
government officials , representatives of veterans' organizations, ~ 
national, regional and stat'e leaders of the disability community I 
and others who work in partnership with the President's Committee~ 
to promote employment of people with disabilities. : 

1 
I 

This conference is the largest and most significant forum for thei 
exchange of information on employment opportunities for the I 

nation's 49·.million Americans with Disabilities. To give you a 
sense of the'depth and breadth of topics, I am enclosing an 1 

outline o~ this.year's program and a copy of last year's program.i 

, 

, 1331 F Street, N.W. • Washington, DC 20004-1107 • 202-376-6200 (Voice) • 202-376-6205 (TDD) • 202-376-6219 (Fax) 
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The approximate length of your remarks would be 20 minutes. We i 
hope you will accept this invitation and will be contacting your: 
office shortly by telephone to confirm. I 

Sincerely, 

J1?~~~ 
Rick DOUg~

Executive Director 


cc: Stan Herr 
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President's Committee 

on Employment of 
People with Disabilities 
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1994 President's Committee Annual Conference 


I
Progra..... At A Glance 

Tuesday, May 17, 1994 

8:00 a.m. - 5:00 p.m. Stand~ng committee Meetings
, . • I . •

12:00 noon - 5:00 p.m. Reg~stirat~on 

5:00 p.m. - 6:00 p.m. orientiation for.New Attendees 

wednesday, May·18,1994 

8:00 a.m. - 5:30. p.m. Registration 
8:45 a.m. - 10:45 a.m. openirtg Session 
11:15 a.m. - 6:30 p.m. Exhibft Hall Open 
11:15 a.m. - 12:45 p.m. Visit the Exhibit Hall 
12:45 p.m. - 2:15p.m. Lunch (On Your Own) 
2:15 p.m. - 3:45 p.m. Concurrent Workshops 
2:15 p~m. - 5:30 p.m. Health Care Symposium 

·4:00 p.m. - 5:30 p.m. Concurrent Workshops 
5:30 p.m. - 6:30 p.m. Exhibit Hall Reception 
6:30 p.m. "Welcome to Atlanta" Reception 

Thursday, May .19, 1994 

8:00 a.m. - 5:30 p.m. Registration 
8: 45 a.m •. - 5: 30 p.m •. Exhibit Hall Open 
8:45 a.m. - 10:45 a.m. General Session 
11:15 a.m. - 12:45 p.m. Concurrent Workshops 
12:45 p.m. - 2:15 p.m. Lunch (On Your Own) 

2:15p.m. - 3:45 p.m. Concurrent Workshops 

2:15 p.m. - 5:30 p.m. Legislation Symposium 
2:15 p.m. - 5:30 p.m. Personal Assistant Services Symposium
4:00 p.m~ ~ 5:30 p.m. Concurrent Workshops 
6:00 p.m. Awards Dinner 

priday, May 20, 1994 

8:00 a.m. - 10:30 a.m. Registration
9:00 a.m. - 12:15 p.m. Exhibit Hall Open 
9:00 a.m. - 10:30 a.m. Concurrent Workshops 
9:00 a.m. - 12:15 p.m. Business/ADA Implementation Symposium 
10:45 a.m. - 12:15 p.m. Concurrent Workshops 
10:45 a.m. - 12:15 p.m. Your Ideas for the 1995 Conference 



Page No. . 1 
02l16/94 

1994PCEPD ANNUAL CONFERENCE WORKSHOPS 

WORKSHOP TITLE S:ET 
! 

, 
ECONOMIC DEVELOPMENT THROUGH ENTREPRENEURIAL PRACTICES 11 
CRISIS IN DAILY LIVING: R~ TRANSPORTATION GRIDLOCK i1 
REASONABLE ACCOMMODATIONS AND ASSISTIVE TECHNOLOGY· IN THE WORK PLACE '1 
HOW EMPLOYEE/MANAGEMENT PARTNERSHIps CAN AVIOD AD~ LITIGATION : 1 
DISABILITY MANAGEMENT: FOURTEEN YEARS OF LEARNING : 1 
TEAMWORK:HEALTHPROFESSIONALS/BUSINESS/LABOR/INSURANCE IMPLEMENTING AD . 1 
THE MEDIA SPEAKS : WHEN ARE DISABILITY ISSUES NEWS? I 1 
ADA, FMLA AND WORKERS COMPENSATION: MAKING IT WORK i 1 
SUPPORTED.EMPLOYMENT: PAST, PRESENT, FUTURE :2 
CAREER CHOICE: NEW DIRECTIONS IN PROGRAMMING 12 
A WORKSHOP FOR THE HEARING IMPAIRED 
MEDIATION & ALTERNATE DISPUTE RESOLUTION: METHODS AND MATERIALS ~ Wulo 
WHAT'S HAPPENING? DISABILITY LAWS - WORKPLACE ISSUES 2 
MAKING THE ADA PART OF YOUR CORPORATE CULTURE 2 
EMPLOYMENT RIGHTS AND THE AMERICANS WITH DISABILITIES ACT i 2 
PLACEMENT AND THE ADA I 2 
ACCOMMODATING HIV / AIDS IN THE WORKPLACE i 3 
UNDERSTANDING THE ADA: BRINGING REAL LIFE SOLUTIONS TO CHALLENGING SIT 3I 

JOB MOBILITY: STRATEGIES FOR ACQUIRING PROMOTABILITY POTENTIAL : 3 
THE FRIEND'S KITCHEN TABLE - WHERE THE JOBS ARE FOUND : 3 
OVERVIEW OF TRANSITIONAL RESOURCES FOR HOMELESS PERSONS W/DBLTY & DIS.· ! 3 
UNIVERSAL DESIGN: SIMPLIFYING JOB ACCOMMODATION i 3 
HIGHSCHOOL/HIGH TECH ' 3 
DBTACS: INQUIRING MINDS WANT TO KNOW . 3 /1'.15 
ELECTRIC WHEELCHAIR DEMONSTRATION : 3 
INNOVATIVE PROGRAMS OF GOVERNORS' COMMITTEES 31 

THE EMPLOYMENT RIGHTS OF INDIVIDUALS WITH MENTAL DISABILITIES UNDER TH :4 
MYTH BUSTERS: A JOB PLACEMENT INITIATIVE :4 
MEETING THE CHALLENGE OF YOUTH WITH DISABILITIES:HOW TO PRODUCE YOUTH ;4 
OPPORTUNITY FOR OVER 200,000 NEW BUSINESSES CREATED BY DISABLED ENTREP 14 
ADULTS WITH LEARNING DISABILITIES: DIFFERENT PROFILES EQUAL DIFFERENT 14 
SUPPORTED EMPLOYMENT & UTILIZATION OF ASSISTIVE TECH FOR INDIV W/SEVER 4 
ACc:OMMODATION: IT'S EVERYONE'S JOB AT WELLS FARGO 14 
THE MEDIA IS THE MESSENGER: EMPLOYMENT AND DISABILITY ISSUES 4 
lAM CARES BUILDS BRIDGE FROM VOCATIONAL READINESS SKILLS TO TRAININGTR ,5 
"INVESTING IN ABILITY WEEK" WORKSHOP !5 
INCREASING EMPLOYMENT THRU PAID INTERNSHIPS:PERSPECTIVES/EMPLYRS/INTRN , 

. 1 

15 
LIFE SAFETY AND EGRESS FOR PERSONS WITH DISAB.ILITIES: ISSUES OF ACCESS :5 
INTEGRATING DISABILITY~RELATED ISSUES INTO CORPORATE DIVERSITY MODELS :5 
THE ADA AND WORKERS' COMPENSATION ISSUES ·5 
GOODWILL INDUSTRIES ATLANTA/MARRIOTT MARQUIS:WIN-WIN PARTNERSHIPEMPLO '5

I 

GETTING STARTED: A FIRST WORK EXPERIENCE FOR STUDENTS WITH DISABILITIE i5 
THE ADA & PEOPLE WITH MENTAL RETARDA.TION: BLUEPRINT FOR PROMOTING EMPL :6 
ADA: SYNERGISTIC APPROACHES TO STATE, COUNTY & CITY IMPLEMENTATION STR ,6 
WORKING BEYOND BRAIN INJURY i6 

THE BUG-A-BOO OF ACCESSIBLE DOCUMENTS: MAKING INFORMATION AVAlLABLE/AL '6 F~ 
MAPPING OUT YOUR EMPLOYMENT FUTURE THROUGH SYSTEM NEGOTIATIONS :6 

PERSONS WITH HIV/AIDS AND BARRIERS TO EMPLOYMENT :6 

TRANSITION OFADJUpICATED YOUTH W/DBLTY :.PERCEPTIONS OF YOUTH, PARENTS, 
TRAIN THE ADA TRAINER ;, f'~ 
WHAT EMPLOYERS CAN DO TO ENCOURAGE DISCLOSURE OF PSYCH DIS: CONS/PROV 7 ,) 10: ~S-
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Page No. 2 
02/16/94 

1994 PCEPD ANNUAL CONFERENCE WORKSHOPS 

WORKSHOP TITLE S'ET 

SOCIAL SECURITY PROGRAMS.AND EMPLOYMENT: HOW WELL DO THEY FIT? 
EMPOWERMENT OF YOUTH IN TRANSITION THROUGH LEADERSHIP DEVELOPMENT 
LEARNING DISABILITIES IN THE WORKPLACE: THE HIDDEN TRUTH 
GETTING THE WORD OUT:SUCCESSFUL STRATEGIES USED BY VR AGENCY TO INFORM 
YOUR IDEAS FOR THE 1995 ANNUAL CONFERENCE 
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THE WHITE HOUSE 

WASHINGTON 

Febru~ry 22, 1994 

TO: Christine Heen~n _.~ 

FROM: Carol H. Rasco~~· 
SUBJ: Rakoksky letter 

Attached is a letter mailed to the First Lady last year. Because. 
it was sent so soon after the inaugural we don't know if it ever 
reached Mrs. Clinton, and we have no record of my copy arriving. 
In the meantime, in recent months Mrs. Rodham met thi~ woman when, 
Mrs. Rodham was in Florida helping her sister who has. a seriously, 
disabled adult son. stephanie Rakofsky was the social worker who: 
assisted Mrs. Rodham, her sister Isabelle Dowdy and the son, Max. I 

Mrs. Rodham could not say enough nice things about the assistance:. 
stephanie gave them. After knowing each other some time, i 
stephanie .realized Mrs. Rodham was Hillary's mother and asked to ! 

share a copy of the letter which Mrs. Rodham has brought to me. : 
I have had a great conversation with stephanie. I am now asking ! 
you to have someone appropriate on the white Hous~ Reform Team tOi 
call her to talk about the role of social workers";'in the plan. I: 
have also asked Bruce Vladeck to have someone appropriate call ! 
her from HCFA in regard to her questions/concerns about Medicare ' 
in its current form. 

Thanks! 
.';: . 



THE WHITE HOUSE 


WASHINGTON 


February 22, 1994 

TO: Bruce Vladeck 

FROM: Carol H. Rasco 
Assistant to the President for Domestic Policy 

SUBJ: Letter from stephanie Rakofsky 

Attached is a copy of a letter sent here last February shortly 
after the inaugural. I did not receive the copy listed to me, 
not sure whom, if anyone, in the Administration received their 
copy. Hillary's mother met this woman when Mrs. Rodham was in , 
Florida with her sister, who has a seriously disabled adult son. I 

After several days/weeks into visiting together, Stephanie : 
realized Mrs. Rodham was Hillary Rodham Clinton's mother and ! 
asked if Mrs. Rodham would share this letter with someone on the; 
staff. I have visited with Stephanie by phone regarding her 
concerns and in order to fully follow up to Mrs. Rodham's and 
Hillary's desires, I am asking that you have someone appropriate! 
on your staff call and listen to stephanie on her Medicare ! 
concerns. 

Thank you. 



,..., 

Stephanie Lane Rakofsky, M.A., M.S.W. NOV I 
Licensed Clinical Social Worker 

77Arvida Parkway 
Coral Gables, Florida 33156 

February 12, 1993 

Mrs. Hillary Rodham Clinton, 

Director, HeaJth Care Reform Task Force 

1600 Pennsylvania Avenue N.W. 
Washington, D.C. 20500 

Dear Mrs. Clinton, 

Congratulations to you on your appointment to lead the Health Care Reform Task Force and, of 
course, on the long awaited election results! 

... 
I am writing to you today, because I, like many other professional women in the health care 
arena, want desperately for you to succeed in creating a workable and just universal health care 
system. I am hopeful that the plan you' propose will avoid the pitfalls of some of the current 
programs which deemphasize the needs of the patients in deference to those of the providers. 

As the Qirector of Social Work Departments for the past twenty years in both private corporate 
hospitals and not for profit facilities, I would like to share with you some of the ways in which 
patients with insurance have been slighted as they move through the health care continuum. My 
experience in the trenches as well as in the board rooms compels me to highlight the abuses I 
have personally witnessed. 

Accepting the fact that resources are scarce and that a national health plan cannot offer each 
person unlimited options, I fear that a profit driven system, underpinned by predominantly 
economic incentives for the providers wili continue to encourage the erosion of those benefits 
which ~ included in any given insurance package. 

Glaringly abusive trends have emerged in today's health care scene which have proven effective 
in short circuiting the care of the very patients they were supposedly designed to serve. Despite 
the allocation of funds and the appropriateness of treatment, patients are prevented daily from i 

receiving the services they need. 

1. Prohibitions against obtaining care outlined in policy due to financial incentives 
to limit cost by gatekeepers. Examples abound: Authorization refusals to rehabilitation 
units, creating delays in recovery and in some cases, permanent dependence and poor 
functioning. Refusals to send patients to specialists, resulting in strokes, blindness and 

! 

i 



other avoidable and costly conditions. Prescribing hospice care for a patient, who could 
benefit from aggressive treatment, because it is the least expensive mode of treatment. 

. , 
Just today we were instructed to facilitate the discharge of an 86 year old woman, two : 

days following surgery to repair a fractured hip. The managed care company which had absorbed 
her Medicare benefits, refused to authorize extended care for her, even though she required 
oxygen, cardiac monitoring and rehabilitation to permit her to return to the boarding home where 
she had previously functioned independently. Had she not joined the managed care company, 
Medicare would have allowed such a discharge plan. She was told that under the managed care 
plan, Medicare guidelines would be followed. Obviously, this was not the case. 

2. Utter lack of choice among treatment plans of comparative cost, due to arbitrary 
and whimsical decisions or informal prearranged agreements to use certain 
suppliers. Examples: Insisting that a patient with attentive family be transferred to 
ventilator unit an hour away, when the identical unit of the same corporation is ten 
minutes from the patient's home. Similar scenarios are repeated with extended care 
facilities, equipment companies, specialists, etc. even though the members' provider 
directory lists several choices in each category. Patients and families lose their sense of , 
control over their own destinies and simultaneously. their feelings of dignity and self 
worth. 

3. Total deletion or severe limitation of mental health benefits, both on an inpatient 
and outpatient basis. Potentially debilitating mental illnesses are left to fester until they 
become unmanageable physical disorders, costing much more than relatively inexpensive 
psychotherapy as an outpatient. Many well known studies corroborate the notion that 
mental and physical well being are inextricably linked and that the inclusion of mental I 

health benefits is a cost effective method to reduce expensive hospitalizations. accidents, I 

and absences from work. (Dr. Jefrrey Burak, UniversiLy of CaJifornia-1985-89; Dr.Howard Burton, Journal 
of Psychosomatic Medicine 1986; Dr. Jesse Wright, University of Louisville Medical School; Dr. James Strain, 
American Journal of PsychiaLry, AugusL, 1991; Dr; Perry Nicasso. Journal of Abnormal Psychology; Dr. Michael 
Von Korff, Archives of General PSYChiatry, February, 1992; Dr. Sheldon Cohen, Carnegie Mellon University, 
The New Englmid Journal of Medicine, 1991; Dr. David Spiegel, Stanford University. The Lance!., 1989.) 
Psychiatrists and psychologists are necessary components of any mental health plan,but 
clinical social workers can provide many of the services at the most cost effective level, 
yet they are omitted from many plans if benefits exist. Equally unclear is the provision 
of inpatient psychiatric hospitalization benefits where no outpatient arrangements exist. 

4. In addition to these deliberate omissions, the patient must cope with the 
shortsighted Medicare regulations regarding outpatient medication and 
transportation. Patients who can function well at home, instead receive intravenous 
medication in extended care facilities, because the high cost of medication, which the , 
patient must pay, prohibits their administration at home. The patient, who cannot linger I 
in the hospital as soon as treatment can be provided in a setting with a lower level of i 
care, suddenly finds him/herself in the nursing home, an unexpected and demoralizing i 

detour on the road to recovery. Likewise. transportation authorized under Medicare is 
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exclusively emergency level. Many patients who are forced to utilize basic life support 
vehicles would also qualify for stretcher or wheelchair Jevel, which is incontestably more 
economical. How wasteful for Medicare and how unnecessarily traumatic for the patient! 

The gradual disappearance of the medical social worker from hospitals throughout South Florida 
can be directly correlated with the increase of the blatantly unfair and discriminatory treatment 
of the patient with managed care and in some cases Medicare benefits. Medical social workers 
have been systematically and methodically eliminated from many for profit corporate hospital 
chains as other independent hospitals scramble to emulate the profit only motive. The strategy' 
is clear·-Remove the patient's advocate and there is no one left to insist that the patient have the 
most appropriate treatment and, by the way, the one which is included and funded in his/her 
benefit plan. So called "case managers", without social work training and orientation, who may l 
not share the "patients' rights ethic", are ill prepared and poorly motivat,!d·to evallmfe "the total:' 
needs of the patient which can be met by the plan. Further complicating the picture, they may! 
not be permitted to exercise judgement independent of the financial goals of their immediate: 
employers. 

Contrary to popular myth, medical social workers are not bleeding hearts who are unaware of. 
financial constraints. Rather, they have historically worked within systems of limited resources 
to creatively stretch available materials in a fiscally responsible, problem solving, patient-oriented 
approach. 

I am writing to you today, not because I am concerned about how hospitals or physicians will j 

fare in the new system. They have political organizations, lobbyists, specialists, who will guide i 
them through in order to survive. I am writing because someone must oversee the rights of the 
patients Jonce. the plan is in place. There is no group better qualified than the medical social 
workers. I believe that there should be a place in the health plan for social workers, either 
mandated in the discharge planning process or independently funded by the government, to ! 

ensure that, as the other players scurry to protect their interests, patients' rights are not forgotten. : 

I would be happy to discuss my concerns further with any members of your staff. 
I can be reached at (305)662-8106 during the day or at home. 

Thank you. 

Sincerely, 

'ce:~JAA1-.~~7 
Stephanie Rakofsky, M.A., M.S.W.,L.C.S.W. 
Director; Social Work Services 
South Miami Hospital " 
6200 S~W. 73rd Street 
Miami, Fl. 33143 
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cc: Donna Shalala, Secretary, Health and Human Services 
Carol Rasco, w.hite House Domestic Policy Advisor 
Ira Magaziner, Senior Policy Advisor, 
Judith Feder, Health Care Transition Team 
Leon Panetta, Secretary of the Office of Budget Management 
Robert Reich, Secretary of Labor ' 
National Association of Social Workers 
Society for Hospital Social Work Directors 

/ 

,,' 

4 




"/ ' 

,.f, ' 
~' .... 

,,:,.' , 

'."", , 

. '. " 

.' . ' . . ' 

.. ", . 

. . 
" 



