
Associates in Internal Medicine, 960 E. Third SI., Suite 208, p.o. Box 24088, Chattanooga, TN 37422, 
Telephone 615 266 4484, Fax 6152660889 

American College of Physicians 

Ma r chI 8, 1 994-

Ms. Carol H. Rasco 
Assistant to the President 
for Domestic Policy'. 
The White House 
1600 Pennsylvania A~enue, NW 
Washington, DC 20500 

Dear Ms. Rasco, 

't n- REC'O ! r :elvf\,~ \.1M 2 8 . 

~ Clifton R. Cleaveland, MD, FACP 
President-Elect 

Thank you for meeting ~ith my colleagues from the American 
College of Physicians and me on Tuesday, March 15th. 

You requested press clippings on TennCare ~xperiences. 
obtained the enclosed sampler from statewide newspapers from 
the Tennessee Medical Association in Nashville. 

As a physician in 'primary practice for 22 years in 
Chattanooga, I have seen first hand the severe dysfunction of 
TennCare. I am very much in sympathy with the President's 
proposals to reform health care in America. TennCare has 
been for me a most disillusioning exp~rience. If TennCare is 
a prototype fdr what is ahead, then I must conclude that 
health care f~r Americans is indeed in jeopardy. 

Thank y6u for your time and att~ntion to our concerns. 

Yours sincerely" ' n 
~(§;... Q , ~LYI M1> -' 

Clifton R. Cleaveland, M.D., FACP 
President Elect 

CRC/jIc 
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Doctors. hobble 
TennCare~s. start~. 
Mc \Vherter says 
Pediatri~cians are major concern 

, II 

'By Phil West ,~ 
Tile Associaled Pless 

NASHVILLE -- Ho'spitals and 
pharmacies helped TennCare get 
off to a good start, but ,the re
sponse from doct.ors is,still mixed, 
Gov. Ned McWheri:er s,aid Tues
day. 

"If providers this Wednesday 
would treat everybody they treat
ed last Wednesday, we'd have no 
problems',"said McWherter as he 
called on physicians to sign on to 
',he new managed care program. 
, "The hospitals really helped us 
this weekend. The pharmacistS reo 
ally helped us,' Some, doctors 
helped us.' But :;ome didn't," 

, McWherter said, ' 
McWherter would not name 

names, but he and his staff have 
expressed disappointment that 
pediatricians have been slow to 
join TennCare, which began Satur-
day. . ' 

TennCare ,networks have 800 
contracts With pediatricians. The 
total number of pediatricia~sp'ar
ticipating is probably smaller be
cause some signed up fOr more 
than one managed care network;, 

, said Dr. John Gore. TennCare's 
medical director, 

A Tennessee Medical ,Associa~ 
tion survey showed that 46 percent 

'of ~he state's 900 pediatricians 
planned in mid·December to par- , 
ticipa'te in TennCare. ' 

That survey showed 30-33 per
cent of the TMA's 6,700 members 
planned to take part in TennCare. 

Tennessee has about 10,000 
practicing physicians. 

Pediatricians cOlI!plain they will , 
be paid 'less dnder TennCare,' 

, which, funnels government pay
ments to, health care providers 
through rrianaged, care networks, 
than they received under the Med
icaid program. 

Doctors say TennCare's 12 man
aged care organizations will La ke 
too much money' for administra
Uon. leaving less for them than 

,they received directly from the 
Medicaid program. 

"I know of two, plans that are 
paying pedi~trici,ans more than 
they received un:"derMediCiiid," 
McWherter said. ' 

"The two plans with the most 
enrollees are paying pediatricians 
more." . 

Dr. John Netterville, a Brent
wood pediatrician and outspoken 
TennCare critic, said Medicai,d 
,paid him just enough to meet his' 
costs_ 

"I wasn't taking'" any', money 
home. Under TenriCare,'lhey cut 
that even more;" he'said.' ,,' , 

Netterville said 2 percent Of his 
patients last year received Medic

,aid. :, 
He'said he is not participating in 

TennCare. . 
Some physicians report they 

have not been asked to participate 
by any of the 12 networks opera
ting in the stale, said TMA spokes
man Russ Miller. ' 
'''Pediatricians .,. have much 

Gov. Ned McWherter 

more to lose, and they've been 
shouldering the burden for the 
MediCaid population' for years, 
And as a group they felt pushed 
more than anyone else," Miller 
said. , 

Members oLthe Legislature's 
TennCare Oversight Committee, in 
an unannounced' m~etingat the 
Executive Residence, ,reported 
that patients and physicians are 
stil! confused about TennCare. 

"I met with about 70' or 80 doc
tors, and I found out they don't 
know what's going 'on," said Sen. 
,Milton Hamilton; D-Union City, 
and committee chairman. 

State Finance Commissioner 
David Manning, one ofTennCare~s 

, chiefarchitects, told legislators he 
expects problems getting the pro~ 
gram going but does not expecno 
propose changes through legisla-
tion. . 

"I think the biggest problem is 
information, getting word out 
about how it works and getting rid 
of somem isinformation," 

Two shifts of state workers and 
, temporary employees were mann
ing 140 phone lines Tuesday to a'n
swer TenriCarequeslions. 
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Blue Cross ··list 
, . . . 

full. ,of mistakes 
Dead, ' retired 
docs on. roster 
By DUREN QlEEK 
Staff Wriit'r 

'It's hot off the p~;es,. but Blue Cross 
Blue Shield's new directoiy still listS doc
tors who are dead. doctors who have 
moved out of state, aM some who simply 
can't,be found. an official said y~erday. 

"'There Is no excw;e· for a d1rectory 
that people rely on for health care- to 
have dead doctors' in it," said Linda 
- 'cCarty, president' of the Tennessee 

He Employees Asso<:iation. 
I . 

. 'Blue Cross lobbyist John Greenwood 
told' the state insuraJJlce commlttee the 
company had Called E:ach doctor· on the 
list to ensure the diredory's accuracy: 

"I don't know h()w those slipped 
throug.'t. I'll find out why they did." 

Mccarty said a TSEA audit showed: 
• J'wo group practli:es listed in David

. son County, Cumberl2md Pediatrics and 
BrentWood Surgery Clinic, could not be 
found. 

• Dr. lawrence Dry, listeaas a physi
cian In Anderson County, Is a full-time 
attorney who rio longer practices medl

: cine. 
• Dr. H. Lynn Massiingale, an emergen

cy medidne specialist, is listed in Ander
son, Blount, Greene, Jefferson, Knox:, 
McMInn, and Roane counties. 
.' • Eighteen doctors contacted by' TsEA 

staffers had no license; three they tried to 
contact are dead;. 14 are practicing ouLof 

state; 32 had 
no . telephone listing; and 12 are 
retired .. 

The dii'ectory lists docto~ and 
other health-care providers signed 
up with Blue Cross' Tennessee Pre
ferred . Network, which covers' 
about 250,000 state· and local gov-

. . emment employees and teachers. 
The network also covers more 

~an 400,000 fonner MedicaId pa_ 
tients and working poor under the 
state's new TennCare program. . 

.Hundreds of doctors have fled 
the network rather than agree to a 
Iilue Cross requite:lent that they 
til!at TennCare patients as a condl. 

tIon of remaining in the network. 
Cavit Cheshier, executive secre-

I tary of the Tennessee Education 
told' the' committee that his offic~ 
has been besieged with calls from 
teachers unable to find a doctor: 

"It our people are having trouble 
and can't get through the maze, 
think about the people o'ut there 

- with no education." 
CheshIer asked the committee to 

detennJne whether it is possible to 
break the contract with Blue Cross 
and {onn another statewide inSur
ance network. 

Mccarty said the TSEA audit 
shows thatoQly about half as many. 
doctors are 'participating in TF; ~ 

NASHVILLE;. . 
TENNEsSEE· 

now as were participating Jast 
June. 

When you take out the dead doc
,tors and others that· shouldn't be 
counted, there are only 3,072. doc
tors lett, compared to 6,368 listed 
last June, Mccarty said. 

. State Finance CommissIoner Da· 
vld MannIng, chaIrman of the in
surance committee, said Blue Cross 
has been supplying a sloppy provid
er list for some time. 

State Treasurer Steve Adams 
said Blue Cross had· a contractual 
obligation to notify the committee 
wtthin 72 hours of an: chaMes In 
the network .• 
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:f{ealth-plan smnmit- slated 
TMA . President White has joined, others to sign contracts 
By DUREN CHEEK 
Staff Writer 

A summit .aimed?t solving some of the 
problems with TennCare was announced 
yesterday, and there were encouraging 
signs that the number of doctors Vvilling to 
treat TennCare patients is increasing. 

Sen. Milton Hamilton called a speci<il 
meeting of jhe legislature's Oversight 
Committee on J'ennCare for Monday and 
'las askeq health-care providers arid' state 
')fficials involved in TennCare to attend. 

"We're gOiJ)g to get the doctors,' the 
hospitals, pharmacists,' and the managed
::are organizations together wi.th state offi
'~ials and committee members in one 
'oom' around the same table and see what 
;p.ecific things can be done to make the 
)rogram better," Hamilton said. 

"This' isn't a meeting to lodge com-
11aints o~ to .hear that more money's' 
leeded it's a meeting to find solutions." 

Meanwhile, Dr. Charles White, Presi-' 
dent of the Tennessee Medical AsSocia
tion, confirmed yesterday that he is 
among the latest group 0.1 doctors to sign 
contracts with managed-care organiza
tions. to treat TeruiCare patiepts .. 

That development was seen as having 
considerable significance because the 
TMA has been one of TennCare's most 
vocal critics. ., 

Whit,e's practice is. in rural West Ten
nessee, where the shortage of physicians 
available to treat TennCafe patients has 
been the most severe. 

Rep. Roy Herron, D-Dresden, said the 
sitUation in the area has improved some
what with 14' physicians in Dyer County 
signing on to the program last week. . 

White said he and the other four doc
tors'in Livingston negotiated TennCare. 
contracts with Access Med-Plusafter com
pany officials satisfactorily explained or 

'eliminated terms the 
doctors found objec
tionable, including a 
contract renegotlable A plan for 
after one-year.' health-care reform 

"On ,Dec. 31, if we' 
find this has b~en 
ju~t alosirig proposition, we can. get out," 
White said. . . ' 

Access Med-Plus and Blue Cross, Blue 
Shield are the only managed-care organi
zations offering TennCare plans in rural 
west Tennessee. . 

Although White has agreed to partiCi
pate, he made it clear that he thinks the 
program still has major probl~ms, includ-
ing inadequate funding. . 
. In ad,dition to the TMA; Hamilton has 
invited representatives from 'the Tennes
see Hospital AssociatiQn, the Tenn~e 

• Tum to PAGE 4B, Column 1 

'TennCare 
" ,problems set 
"for summit 

FROM' PAGE IB .,. ",; 

. 'H:ospital Al-
,liance, the Tennessee Chapter of 
the American Academy of Pedia· 
tricians, the Tennessee Pharma· 
'ceutical Association, the state 
l'ennCare Bureau, the state'Depart· 
ment of Finance and Administra· 
tion, Blue Cross Blue Shield, the 
Tennessee Managed Care NetWork, 

. Access-Med PlUS and Heritage Na~ 
.. tional Health Plan. .'. 

. During a meeting of the House 
Health and Human Resources 
Committee yesterday, several law
makers expressed concern that not 

'. enough doctors have Signed up. ' 

Rep. Gary Odom, D-Nashville, 
. said. he thinks the problem of a 
shortage of doctors to treat the in
digent is not new - it was a prob-· 
lem under Medicaid as well. 

.' Odom said ~ick people on Medic· 
aid showed up at hospital emergen
cy. rooms because they couldn't 
find treatment anywhere else, and 

.the problem is, persisting under 
'TennCare, II 
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Te«hC~reshawdown 
t • 

pr()duces f~\A(:results 
AssocialeCl p~es!! . . Blue Cross-Blue' Shield of Ten-

nes~ee Inc. may cap the. number of 
, .. ;NA~I;fVILLE '':- ~,ittle' w~s' re~.· Te~'f1Care patients it assigns to doc
solved'm.a debate oyer TennC~re torS.;:in rural .areas. That· should 
~onday. betwe,en health .care Pf,o-,: low,~r the prospects of rural physi
Vlders, msuran?e. coml?arues, leg1s~: dans being overloaded with new 
lat?rs a~d admmlstratlOn' represen- TennCare patients at the risk of 
tatlves.· . ' . .' their other patients, vice president 
. Sen. Milton Hamilton, D.Union' Glen Watson Jr, said, 

City, and chairman of. the Legisl.a-· ' Beyond that, participants said 
ture s TeIl?(J~re 0.v~rsIght C.olrumt- they saw little change. 
tee, asked parbclpan~s .. In the Th~ major obstacle to physician 
TennC~re de?ate to attend. a rou~d patt~Cipation in the TennCare 
table. discusslOn of the progz:am m health care plan for the needy is a 

. an e£I:ort:to ~lOlve problems Wlth the Blue Cross-Blue Shield requirement 
program that began Jan. 1., . thaf every provider who partici-

"I think you clid exactly what we pates in the gOO,OOO-member Ten
asked· you to' do," Hamilton. said nessee Preferred Network must also 
after a five-hour meetirig 'of the. agree to see TennCare patients. 
ov~rsight Comrnittee. ·"The TPN~TennCare linkage'dis-

Hamilton admitted nothing was . tl\rhs everybody. They don't sound 
settled, but -he noted the session like: they're willing to budge;" said 
was the first time that every par-, ' .' . 
ticipating- group was represented. Piease see TENNCARE, Page 10A 

'i;" 
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TENNCAR.E· 
From 1A " 12 managed care networks.in 
Dr. Charles White, a Lexington the Te)UlCare program.· 
family practitioner and president At .one point, Hamilton aRked 
of the Tennessee Medical As- Milan family practitioner Mickey 
sociation. McAdoo what it would take, to 

Watson said nearly 5,200 of get him to participate in 
the state's .more than 10,000 TennCare. . 

. practicing physicians have McAdoo saidhe.would have to 
signed up with TPN. be . assured the managed care 

. Doctors repeated their objec- netlv.ork would not unilaterally 
tion to participating iri TennCare change its contract, such as forc
as a condition of seeing TPN pa- ing him to accept TennCare pa
tients. ·The. two programs tients. He also said TennCnre 
amount to more than 1.2 million . would have to pay enough for 
.patients" one out of four Tennes'- him to meet expenses, which run 
seans. about 50 percent 

Physicians. also said they. re-lIi general, McAdoo said doc
sent the prospect of sharing fi~' tors don't know . enough about 
nancial Jiflbility w.ith any of the TennCare details. 
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'TennCare sUrs caUs' 
patients 

fJl Pholles light up 
from !3lale' capital 
to eloctors' ollicc's 
to insurance hotiinGs. 
By TOM CORWIN, 
TlIO _Iockso.n SUI) 

Or. LQU M.:lllliing' t'I~~alized. 
how: many qi.lcslii)l"\S ure yet ll) 
bt lI11sIVcrcdl)y TeulJCarc 
when he saw .:l PI'Cf:[1\lnt pa~ 
li()lll MOllOUY nnel rc.l1ir.cd ht 
couldn't toll lIer wllorc he 
clluld delivor her buby. 

In ils first bur;il.l~SS d,~y sInce 
lhe program stal'tcd Saturday, 
l.'cnllCue created' Illnl1erou.~, 
w()rried phone cnlls' l\1I0 ft'n,llUe 
'pleas fot' answers at c1odors' o[~ , 
Ikc!>, tile stale c:lpital nnd in~ 
:mn,lIlcc comp(ltlyholli n~$. 
. The· Univcl'slLy bf, Tcmnessec 
l"alllily Pl'aclice Coulol' in ,Jack
son, where Mannillg is medical 
diroctc.r, go~ morc than 200 
'i'ollnCal'c·relater.l phone calls 
iVlond,IY. 'abont three Urno~ 
Illorc UW tl llonnO I. 

Tilt'll was a drop ill Uw buckr.t 
compa red 10 thH state of Ten· 
nessoe's ''fCl1l1Corf3 J)()lli'ne, 
which ~ot more tJ.I<ln'7,OOO calls 
ill (HIC hour Crolll, ,palicntl!> and 
PI'OYi(\0I'S, sni(J sp'okc!)woman', 
J) j rlflC Denton. 

TonllCarc l,sCov. Ned 'Me-, 
·Whcrt'~r·s progn1l11that' has 
signce! up 81i e::.liniatcd :1. mil: 
lion l\1r3dicaidY3tic'nt,) wlLh prJ-

.-.... 1I!1tt 

, i 

-' ~WERE TO CALL 
If you have questions ' 

about the TcnnC1:IfO 
progmo1, here am some 
numbers 10 Iry. 
,,~ Jf'you hav~ f...ClCCr,S 

MedPlus, cnllioll-freo (000) 
523-3112. 

rhl If you have Blue Cross, 
, call toll-free (SOD) 036·6221. 

, ~ Or call tho slate of " 
Tennessoe at tGlf·flus (nOO) 
6GO-1QS1. 

vale insurilllcC cOlllpnllies to 
pl'ovidd for their (;(lro. 

Thosc compfillie!s intu!')) 
were to sign uj) loca) doctors 
and hospitals lo' treat the pa· 
tienls. But Lhe "ystcill il!> far 
[rom settled Hnd ,numerous 
snags aev(:loped MOllday '\0. 
areaphysiciRI1 offices. . 

Mannillg trlcd to assure t)lC 
women, who is 11 wccl{s preg· 
nanl, llwl something would I)e 
\vorked out. 

AS'it stands now, IleA He
giollal Hospital Js tho only 
TennCo.r'c hospital ill JU,c:kSOIl, 
but Mallning can'l practice 
the-ro' bcc;l\I~O' or i) contract ob· 
IigaLion wilh ,hH;kson·M:JcJisoll 
COIl n1.y Gene r;1l ]J.OflpitnJ, 
which is not laking TCllllCarc. 

"We're lotillly ill tl Calch·22 
sitllation,'~ Mnnning said. .. 

Jackson GencrM has contin-

, . ." ,-:.-~ .. ,- '-_ .. -"-'.---" ., .. , -«'--_ ... - '._''''-'--'' .. 

"We're totallyina . 
Catch-22 situation.'" 

Dr~ Lou Manning 

lI()U to fake' p<:llients reg<lrdless 
of lhcll.' ability to pay, said 
spolv)sman ,Ken Marston, but 

, h::ts yet to l'eacH an agreemellt 
with inslironce ,companies on 
110Wit wl.U be paid. 

Dr. Jamcs King,afarnify pllY
sician in S(\lmer, is a TennCare 
provider: but cann,oL take any 
lIe\", palient:5. ,He got 30, 
TcnnCal'c Cill\S Monday and his . 
sloff sCl'amblCd to, find some, 
answc('s, he said., 

But Blue Croll!; has beon un
able to tell hIm not only what 
other family practice doctors Lo 
refel' those patients to but what 
specialists h(: call refer his pa-' 
lienLs to, KIng said . 

"H's 'a pain/', King, ,'said, 
"Prelty much what I'm ,telling 
patients right now iS,if 1 can't 
:5C(} lhem; X tell them to, go to 
tile omergency'room, which is 
what I l1)ink'l'eimCare was sup· 
P9sed to prevent." . 

Using the' emel'geocy room 
that uses SOme of the most ex· 
pensive treatment fol' ordinary , 
care was one tliing' stale)' of·, 
ficials' cited as· part or the' 
wasleful MedIcaid' syslem 
'X'cnnCare replaced. Rut that 
prqblc\1l - Iikely· will continue 

, unU,! 'some: answers ilre pro· 
,vJded:Kln~.ri~,.:,.. '" . 

: •••• :', ;, " • 1 ;-,:,,<:"~"':" '.~.: '0" •• :< 
.. ~ , "" : \ : i: '.', 

.. : • : , •. :. } f\11 ~,;. { \!:",.,", 
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Swanlped TennCare center 
to add staffers,. phone lines . 

. ' The TennCare IntormatIon Center "We now have 
plans to sharply lncrease' Its start and 130 people on the 
number ot telephone lines today: to deal . llnes. By [today], we 
with a flood ot calls about the state's . will probably dou-. 
newly lnstItuted health-care retorms. ble that," he saId. A pi In lor 

TennCare .Dlrector Manny -Martins Martins said heallh-care relorm 
saId the center received up to 7,000 calls. many ot 'the calls • Money set as-
an hour yesterday from patients, doctors are from the "work- side to pay hOs-
and others who have questions about the Ing poor" who have' pl~als and doc-
shift from Medlca1d to TennCare. Some questions about tors who treat 
Callers were InlUally unable to. get - how they can enroll non-paying pa-

: through because ot the jammeqlines. In thehealth-care tlents. On 213. 
"Our reports· are Showing we are get- reform program. 

tlng some busy signals," Martins said. "rve gotten a lot of calls frOm Medl
"We want to make ~ we are capable care recipients asking hOw It affects 
of handllng all the calls.".. _ them and· obviously It doesn't affect 

Martins said an additional 50 llnes will Medicare," Martins said. 
be brought In this morolng and another For TennCare Information, call 
50 llnes may be added this afternoon. -1-800-669-1851. Thls Is a toU-tree call 
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.ennCare service irks providers 
State panel hears- concerns 
By Oill Snydol 
(hl\A., S~1ot M&dl<-a' WflliI'ot 

Tenne..<sec pharm~cists say they 
are losing money because 01 low 
payment rates under TennCar/!, 
the state's cost-cutting alternative 
to Medicaid that began Jan. L 

day, 
Committee chairman Milton 

Hamilton, a slate senator from 
Union City, utd he called lhe 
meeting to brir.g health care prer 
viders and slate officials together 
in order. to' res,olve some 01 the 
problems in TermCare, , 

. , 

TennCare." 
On. Jan. 20, 6,wcek·old Crysul 

'Johnson of rural Crockett County 
died at lhe Jackson hospiul (rom a' 
rare birth condition. lIer mother, 

. Linda Johnson, said she· tried for 
several days unsucce.'-Stully !o lind 
a doctor willing to see TennCare 
p~tienls. 

provide other services they are not 
equipped to provide becauSe there 
are not enough doctors participat· 
ing in. TennCare. 

"Stores across the·sl.1te are hav· 
ing to borrow money to stay in 
business," Alamo pharmacist Jirn 
Lavenue told the Legislature's 
TeilllCare Oversight Committee 
during a.spe<:ial callcd meeting to-

"I'm becoming more concerned 
as each day passes," Hamilton said 
tOOay. . 

"Don't underestimate the seri
ousness of the situation across the 
state," added Jim 1.1=, chic! exc<:· 

utive 'orlicer o( Jackson-Madison 
County Gen'eral Hospital in Jack· 
son. 

Both sute and (ederal health 01-
ficials are investigating the death. 

'Other problems related by 
health prOfessionals tOOay includ
ed: 

'EarHer thil month, a man wit'h 
a Iile·threalening inlestinal bleed 
had to under go emergency surgery 
at F'entrc:s.s County General lIospi· 
tal in Jamesto\\'n because hospital 
Officials could not find a gastroin' 
testinal specialist in the man's 
TennCare. plan, hospital adminis· 
trator Curtis Courtney said. 

The man lived, but "we per· 
. (ormC{\ surgery we would not nor· 

TenhlCare: 
Livingston hospital 
losing money daily 
on obstetrical care 
l!I Continued rram page A·' 
mally per/orm," Courtney. said, 
"We must kn'aw the names of spe
cialists enrolled in the (health 
plans)." ' 

• The prh'ate health plans tha: 
are providing services t6 TennCan 
patients still are providing confus· 
ing and conllictlilg' inlormation 10 
docton and hospita 15. 

Last wee k, a woman with a 
fra'ctured ankle wenllo Maury Re
gional Hospital 101 Columbia. Dar,
ny Lou Wilson, the hos!,ital's nurse 
manager, said her stall called lhe 
woman's h'ea Ilh plan to lind an or· 
thopedic surgeon who could·tre.t 
her. 

The health plan lirst. gave Ihe 
hospital the name of a pedia!,!· . 
dan. and then the·name of an oph· 
Ihalmologist, she said. 

. "the state h.:: engaged in con', 
Iractual agreements (with Ir,e 
health plans)," Wilson said. "These 
agrcemenL. arC IIOt being luHille<! 
because lhcr!~ arc no JH:'aJlh, care 
providcrs." 

garlier this month, Maury Re· 
gional Hospital transported an 
AIDS patient to Meharry-Hubbard 
1I0spiiai in Nashvill," because, It 
could not find a doctor in the man's 
health plan willing 10 treat him in 
MauryCoullty. The man. died 

"Pe<lple are not being cared (or' 
because of the implementation of 

• Hospitals are having 10 treal 
patienls in the emergency rOOm or Plcase see TENNCAf\E, page A·2 

~ Ehnn01 photO' .by 0,,\10' Finoo.y 

Dr. Charles White of the Tennessee Medical Association address~s the TennCareOversight Commil!ee. 

shortly alter arriving in Nashville. 
• Payment rales are low. ' 
Courtney says one TennCare 

plan is paying 1250 a day lor ob
stetrical care in the' Jamestown 
hospilal. But' the nursing' care' 
alone for a women delivering a ba
by would total HaO, he says . 

The plan would, pay 1250, leav. 
ing only PO for medicaUonl. hos
piUI supplies and other costs. 

"Our ability to conIinue to pro
vide obstetrical care in our four· 
county area is gOing to be aHected 
by this rate," he said.· 

• The state has not yet dis· 
persed funds lor hospiuls, such as ' 
Regional Medical Center in Mem· 
phis, that have large numbers of 
TennCarc patieols. 

. "We are continuing to trust the 

state to meet the p'rorriises it's 
made," said Charlotte Collins, the 
Memphis hospital's vice president 
lor corporate affain. . 

Bul if the lunds are not lorth· 
coming, "we need to'plan to down· 
sile our services," she said. 

Moss, th'e Jackson hospital ad· 
ministrator, suggested the pro· 
gram be slowed down. Limit new 
enrollment in TennCare until prob
lems c"" be ironed out, he·said. 

Courtney, Ihe Jamestown hospi- . 
tal administrator, suggested the 
diHcrent payment rates and ser· 
vices be standardized among the 
various Ten'nCare health plans. 

Physicians in solo practice In 
rural areas cannot ./lord the o!-. 
lice slall necessary to dea I with 
the 'di!lerlng requiremenls o( di(-

lerent TennCare plans, he said. 
:Dr. Charles Whife, president 01 

the Tennessee Medical Association, 
said Blue· Cross should abandon its 
requirement that physicians join in 
its' TennCare. plan in order for' 
them to continue participating in 
ils large. commercial plan, Tennes·· 
see Provider Network. 

That lie·inactually "will re· 
strict patients' ncccs.< to cnre," he 
sjid, because many doctors' have 
dropped out 01 the net,:"ork rather 

. than accept the conditions of the 
Blue Cross TennCare plan . 

In addition, White said_ Ihe sL'lle 
should put a cap on certain mal· 
practice awards and protc<:t physi· 
cians Irom liability I( they are sued 
by a TennCare patient. 
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.Stateponders 
concess.ions 
on TennCare 
Aid with malpractice insurance 
could raise doctor enrollment 
ByBil! '-;5nyder 
Bannel Senior Medlcsl Writer 

Slate finance commissioner David Manning says he 
is willing to consider havin!: .the slate pay p~rt of the 
malpractice insurance premiums for physIcians who 
participate in TennCare. ." 

'''That is some.thing we could evaluate together 
with the doc
tors, Manning 
told the Legisla-

. ture's TennCare 
Oversight Com
mittee on Mon
day. 

Many doc- . 
tors have ex-

· pressed concern 
that they alone 
are .liable for 
problems tha t 
arise.fromTennCare, the sLate's cost-cutting alterna
tive to Medicaid, which took effect Jan. 1. 

Manning said Gov. Ned Mt:Wherter will support 
"reasonable efforts" to reform the medicgl. malprac-

· lice system in Tennessee, but c.dded Lhat reform may. 
require legislation. 

The finance commissioner also said that McWhert
er "will meet anybody anywhere at any time" to help 
iron out difficulties in the program. . 

But Manning said separating Blue Cross' TehnCare 
· plan from its large commercial plan, Tennessee Pro- . 

vider Network, may riot pass federal muster and could 
lead to the need for a tax increase to fund the pro~ 
gram.' . 

"We had two choices: taxation or using our lever-
· age in the marketplace," Manning said. "If we move 
· away from that. we've de fact) made the other deci
sion (taxation), which I don't think will be very popu-
lar." . '. 

Blue Cross and Blue Shield of Tennessee is requir
ing doctors to join its TennCare health ~lan to contin- • 
ue participating in the Tennes:;ee PrOVider Network, , 
which covers about 1 million slate employees, teach-
ers and other employee groups. . ' .. 

Many doctors have dropped out of .the network! 
saying they cannot accept conCiitions of the TennCare 
contract. In some areas of the :;LaLe, very few doctors 
have. joined any of the 12 private health plans that 
serve TennCare recipients. . 
.. Glen Watson, a Blue Cross senior vice president, 
said his company "is willing to lock at any improve
ment in the program" to attract phYsicians back to the 
network. 

TennCare: ' 
Health plans. giving 
doctors, hospitals 
wrong information 

,II ContinUed from Pa,g9 A-1 

'!We certainly are not going to 
. ask physicians to carry more pa
tients than they can," he said .. 

Fear of being swamped' by 
TennCare patienlshas been anoth
er concern of physicians. 

No action was Laken Monday by 
the TennCare Oversight Commit-

. tee,although commilteechairman 
Millon Hamilton, a state senator 
from Union City. said legislative 
action might be necessary if the 
slate, health plans and health care 
providers are not aple to resolve 
problems in the program. 

State employees affected 
'. Many of the questions from 

committee members had to do 
. with concerns that TennCare was 
affecting state employees' health 
coverage. ' . 

Slate employees now have lIntil 
the end of April to find new doctors· • 
in the Blue Cross network· if their 
current physician has dropped the 
network. During this 'period; they 
will not have to pay increased out
of-pocket costs for seeing out·of· 
network physicians. 

Manning said the state should 
not extend tha.t grace period any 
further. . 

"One of the verv fundamental 
as~ts of any netv/ork is its abili
ty to redired patienl'i" to doctors 
in the network who have agreed to 

. give a discount, he said_ 
"If we permanenUyunderwrite 

that difference, you've lost' the net
work for slate employees," the fi
nancecommissioner said. "The 
cost would be enormous." 

Maiming said he was in favor of 
: giving state employees more op
tions for health insurance cover
age. But in some areas of the state, 
the Blue Cross network is the only 
option, he said. . 

Providers) concerns 
In other testimony, health care 

. providers said: . 
• Some pharmacists are losing 

money on prescription fees paid by 
.some of the TennCare plans. 

.Bul-a network of 'pharmacists, 
RxCare of Tennessee, which has 
signed 'up with eight of the Tenn
Care plans, "seems to be working;" 
state TennCare director Manny 
Martins said, 

"Pharmacy services seem to be 
working fine in TennCare,"he said. 

• Hospilalsare having to treat 
patients in the emergency room or 

'. provide other sen;ices lheyare nol 
equipped to provide because there 
are not enough doctors participat- : 
ing in TennCare. . , 

. Earlier this month, a man with' 
a life-threatening intestinal .bleed (' 
had to undergo emergency surgery 
at Fentress County General Hospi-
tal ill Jamestown because' hospital 
officials could not find a gastroin
testinal specialist in . the man's . 
'TennGareplan, hospita-l adminis
trator Curtis Courtney said. 

The man lived, but "we per
formed surgery we would. not nOr
mally pedorm," Courtney said. 
"We mllst know the names of spe
cialists enrolled in the (health 
plans)." . 

• The private health plans that 
are providing services to TennCare 
patients still are providing confus
ing and conflicting information to 'I 
doctors and hospitals. 

Last week, a woman ,with a J 

fractured ankle w.ent lo Maury Re
gional Hospital in Columbia. Dan-
ny um Wilson, the hospital's nurse 
manag:r'hsaidtlherl staff ?alled the I. 
woman seal 1 p an to find an or-
thopedic surgeon who could treat ! 
her. 

The.health plan first gave the 
hospital the name ofa pediatri
Cian, and then the name of an oph
thalmologist, she said: 

"The slate has engaged in con-' 
tractual agreements (with the 
health plans)," Wilson said. "These 
agreements are not being fuliillM. 
because there are no health care 
providers." 

Earlier this mon~h, Maury Re~. 
gion~l Hospital transported' an 
AIDS patient to Meharry-Hubbard, 
Hospital in Nashville because it 
could not find a doctor in the man'S' 
health plim willing to lreat him in 
Maury County. The man die'd. 
shortly after arriving in Nash·ville .. 

"Don't underestimate the seri' 
ousnesS of the situation 'across the 
slate," said. Jim Moss, chief execu
tive officer of Jackson-Madison 
County General Hospital in Jack-, 
son,. . 

"People are not being cared for' 
because of the implementation of. 
TennCare." . . , 

On Jan. 20.6-week-old Crystal 
Johnson of rural Crockett County 
died at the Jackson hospital from.a . 
rare birth condition. Her mother, . 

-Linda Johnson, said she tried fqr., 
several. days unsuccessfully to finq 
a doctor willing to see TennCarr 
patients. '. 

Both slate and federal health of, 
ficials are investigating the death'.,' 
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Manning blasts idea to shift funds· for TennCare 
By Ed Cromer 
Sa.Mer Chief Political Writer 

State Finance Commissioner 
, David Manning attacked today as 

"fiscally irrespo,nsible" a recom c 

men dation by the Legislature's 
TennCare consultant that the 
Stat~'s unemployment fund be used_ 
to supplement· the controversial 

I
, health care program. 

. Dr, James Schubert, consultant 
·1 ~o lhe TennCare Oversight Com-I. mittee, made .the recommendation' 

last week. He also suggested that 
Blue Cross/Blue Shield, the largest 
managed care organization partic
ipating in TennCare, phase out its 

· contractual requirement that doc-
· tors in its statewide preferred pro

vider organization also serve the 
company's TennCare patients, 

Stan Johnson, president of Unit
eel Rubber Workers Local 670, told 
the oversight committee today that 
his union strongly opposes any di· 
version to TennCare of money.in 
the Employment Security Trust 

· Fund. 

Johnson also said workers' ac· 
cess to health care' providers 'has 
been hurt by Blue Cross: TennCare 

linkage, and that his organization 
would like to see this changed. 

Sen. Milton Hamilton, D-Union 
City, the committee chairman, told 
the labor leader he did not believe 
the trust hind recommenda lion 
would be seriously considered. 

And Sen. BO,b Rochelle, D-Leba
non, described the recommenda
tion as ".amateurish," saying it 
would affect how he views other 
recommendations made by the. 

California consultant. 
Schubert, who was scheduled to 

address the committee this after
noon, made thc suggestion to the 
panel last week in a memoranduin 
that pointed out "one of the expec
ted ben.efits of the TennCare pro
gram is a reduction in the overall 
number of unemployed in Tennes-
see." . . 

"This would (result) from elimi
nating the incentive for individuals 

to remain unemployed, and thus 
Medicaid-eligible, in order to' 
maintain health care coverage." 
. More people working would 
mean more Tennesseans paying in- . 
Jo the state unemployment fund, 
Schubert argued. 

The trust fund, used to pay uri
employment benefits. to out-of·. 
work Tennessean$, maintains a 
healthy balance above $600 mil· . 
lion, state officials say . 
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:i'ennCare seen 
. hurting . those 
It ainlS to help 

By Jon Hamilton 
The Commercial Appeal 

Lovell said. "But there's others 
that are worse than me." 

Heck declined to be inter
, viewed Thursday or Friday. A 

RIDGELY, Tenn. - Meet Nina member of his office staff said 
l.4.ve-ll;a "casualty of the war Heck treats some TennCare pa
oetween West Tennessee doc- tients and that the TennCare 
tors and GoV. Ned MdVherter's plan run by Blue Cross sched· 
T~nnea.r.e program. , " uledan appoiritment for awom
" ; .. LO.:ye~~0frl\C1u, red !:ler e"lbow an Pleeting· Lovell's descriph~on" 
iri'i=tlfair~Jahf:'~and'hastieen ,:'fuencanceled it. , .' :.,v. ... , .. 
searchiD'g forajdoctor to set the Lovell's. plight offers an ex
bone ever since. . 'treme example of the hardships 
; Butthe area's only orthopedic, some patients are encountering 

surgecin;hasn't signed up for ,during Tenn,Care's launch. Re
'T'e.nnCare, which replaced Med- ports of problems have been 

,jd·Jan·. 1. Queries up to 90 especially frequent in the swath 
jles ,away in Memphis have Of rural counties, between the 

,Qund no alternative, she.said. northern edge of Shelby County. 
So LovelFs arm remains in the and the Kentucky border. 

sling'she go't at Jackson-Madison In communities such as Union 
County General Hospital, a 60· City, Dyersburg, Tiptonville and 
mile drive from her apartment Martin, where medical services 
in Ridgely. Relatives took her to 'are scarce and poverty abun-

1 Jackson after Methodist Hospi- dant, McWherter's effort to revo
tal'of Dyersburg found the frac- ,lutionize· care for. 1.5 mIllion 
ture but couldn't get the bone p.oor anCt uninsured residents 
doctor, Dr. Michael Heck, to, has left thousands without 
make a cast, she said 

"It hurts real bad if T move it:; Please see INSURE, Page A8 

From Page A1 

Insure' 
ready access to the doctors they 
saw under Medicaid. .' ; 

For a few, including Lovell, 
the swiftly implemented cost
cutting program appears to have 
delayed or prevented needed 
treatment. The problems stem, 
from an increasingly ugly battle 
between doctors wh9 Say Tenn
Care's low fees would bankrupt 
them and state officials who say 
their coffers are empty. , ' .' 

, "They'll have to come to some 
sort of. compromise," said Dr. 
John Howard, a salaried emer· 
gency room doctor at HCA Vol
unteer General Hospital in Mar
tin. "I hope for the patients' sake 
they work it out soon." ' 

••• 

To Jean Willis, a miSSionary in 
Dyersburg, .TennCare re re
sents a promIse broken by PM' _ 
Wherter. c 

The governor vowed to.reform 
the. program While protectin 
patl~n~s, she sa~d:But he hasn'f 

Wl.lll~, SO, saId she Went on 
MediCal? ,three years ago after 
bemg dIsabled ~y fibromyalgla, 
a rare muscle disease. Prim and 
m~tl,culously groomed despite 
pam that sometimes foices her 
to atten~ the l?cal Church oUe
sus Chnst lymg down Willis 
counts, herself among the.lucky 
TennCare reCipients. 

Last week, her doctor and the 
rest of the Dyersburg Medicai 
~roup began accepting patients 
m the A<;cess ... Medplus Tenn
C~re plan. If they hadn't, Willis 
sa~d, she would be driving 75 
m!.tes to Memphis for care. 

Itw.oUI,? ha.ve.been difficult," 
she saId. As It IS, a trip to the 
doctor puts me housebound for' 
sever aldays." 

Willis said she worries about 
other TennCarepatients in her 
area, incl~ding a Sister incapaci
ta~,ed by flbromyalgia. 

J:'ou would not believe the 
paDlc," she said. "People are be
mg turned away from drug
stores. They are being turned 
away fro?1 doctors. The people' 
m.NashvllIe made promises and 
thmgs are different now" 

Wi~lis~s condemnation' of the 
stat.e~ rather' than physicians 
typlfle.s comme~lts by patients 
lOtervI.e~ed durmg visits to sev
eral ChDlCS and hospitals in ru
ral West Tennessee 

"r blame the go~ernor " said 
Debbie Armstrong of BU~lison 
whose 20-year-<;>Id son, Marty, is 

,severely handicapped and de
pend~ . on.. TennCare.She said 
phYSICians should not be expect
ed to lose, money to care for 
TennCare patients. 

Other patients said they S~I _ 
. ported their doctor's decision fo 
reject TennCare. . 

Dr. David Guthrie, a member' 
of the Dyers~urg group, said 
T~nnCare patients often asked 
him what was going to bap en 
but rarely criticized him while 
the group. held out. He said it 
probably helped that he saw 
some of his former Medicaid pa. 
tlen ts for free. ' 

Guthrie said, he hopes hi~ 
T~nnCare patients in Blue Cross 
v.: lll understand the group's de. 
CISlOn not to accept that plan in 
Its pr~sent form. Blue Cross, he 
said, Imposes too many require
ments about how quiCkly Tenn
Care patlents'must b.e seen and 
h~,w many a doctor must accept. 

They are asking us tOdo more 
than wecolllc: ~1::sic<iI!Y do.", ' 
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••• 
Signs of TennCare trouble sur-

· faced early in rural west~rn 
counties,home to more than 
50,000 TennCare recipients. 

The region's fiercely indepen
'dent medical community ex-' 
· pressed rage whim TennCare 
took shape late last year and 
have been openly defiant since 
ifbegan operating Jan. 1. . 

"Patients are having a tough 
time," said Dr. Michael Kemp" 
ton, an internal mediCine specia

'list who has rejected TennCare 
but treats some TennCare pa
tients for free, "The blame for 
that should rest squarely on the 

· state." . 
. Although battles also are rag
ing in parts of Cen tral and East 
Tennessee, none has been more 

·,,'~i~l~ed~iWJ;'lif~:~ ~~I 
Obion,andWeakleycounlies, angry: 
doctors h~ive declared war on . >H: 
TennCareplans, particularly. the 6n~ 
run by BI.ue ,Cross and Blue Shielg: 

. , of T~nnes~,ee;Theysay the slale,:' 
and Blue'¢ross'are,lrying to 
force themio take losses on 

.... care of Ten'nCare paiienls' .... 
, so the stale won't have to. 

Jean' 
Willis 

. ,Wes.t 
Tennessee 

StaHmap 

Herron said. But they are prefer
able to the hardship that would 
have occurred if the state had 
been forced to slash Medicaid to 
control the program's. double· 

. digit growth. Justified or not, 
the physician· shortage in 
McWherter's old stomping 

. ground has the state and Blue 
Cross scrambling fora solution. 

A week ago, state finance com
missioner David Manning met 
with dozens of physicians in 

David 
Guthrie 

. Weakley County in an effort to 
painful or politically dicey than win' their cooperation. Soon 
the conflict in the rural West" after, the .Dyersburg Medical 
where several counties have Group in nearby Dyer County 
been left with virtually no physi. . signed with Access~. j 

cianS in the program. This has, .' But many other doctors say 
proved embarrassing' 'toMc- they 'remain unconvinced, And 
Wherter, who' still considers. interviews wi th 'more than a doz-. 
Dresden in Weakley County his en physicians frpm rural coun
home. ties suggest antipathy ·toward 

None of the 20 or so private the state has. not abated. 
phYSicians in Weakley. has . Doctors have focused their 
signed with' a' TennCare plan, wrath on the TennCare plan run 
said Bryan Dearing, administra· by Blue Cross and Blue Shield of 
tor of 100-bed' HCA Volunteer Tennessee, the· insurer that 
General Hospital. "The only dominates rural parts of the 
TennCare patients we can take state and the TennCare market 
care of are emergencies." statewide. . 

. Publicly; state officials ,down- They. say Blue. Cross has tried 
play the region's problems, They to use its' control of the private 
note that Medicaid patients have market through its Tennessee 
long struggled to find ooctors ,Provider Network (TPN) to 
and that TennCare plans'are ob' force rural doctors to. accept 
ligated to provide care even if it TennCare patients under u,nrea-
means transporting patients sonable terms. They rail against 
elsewhere or sending them to provisions that would cut fees 
nonparticipating doctors. . for treating TennCare patients if 

"Finding' physicians to take' the program's costs exceed pro
care of low-income patients is. jections. 
not a. liew. problem," said Rep. "The state loaded the gun and 
Roy Herron (D·Dresden). '!WeBlue Cross poiIited it at my head 
don't have enough doctors and 'and pulled the' trigger," said 
other heal th-care. providers in. Kempton; the Martin internal 
rural West Tennessee." , medicine specialist, 

TennCare has its problems, He contends' TennCare's low 
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----, rates .would 
sink his four
.month-old 
practice. But 

·he·also will go 
. 'oroke reject

ing TennCare 
patients, he 
said, which 
means losing 
access to pri
vate Blue 

'Michael Cross patients. 
Kempton Despite the 
leverage Blue. Cross enjoys, 
Kempton said he sees little 
chance that physicians will back 
'down,' or tbat Blue Cross will . 
make its TennCare plan palat: 
able. . 

Some doctors may leave the 
state, he said, adding that he has 
kept' his license to prllctice in 
North Carolina. "I only opened 
this practice Oct. 4," Kempton 
said, surveying an office he said 
cost $250,000 to set up. "I can al
ready see it closing." 

Manning, one of. TennCare's 
designers, defends the Blue' 
Cross approach and predicts 
many doctor!, eventually will 
come around. He notes that the 
company has· eliminated some 

. contract provisions physicians 
found particularly' onerous. 

"BI ue cross has used its lever
age to ensure the best price and 
access," he said. "We're trying to 

. eliminate a two-tiered system 
for patients;" 

••• 
. Not far from the rusting silos 

along Route 78 that greet visi
tors to Tiptonville (Pop. 2,100), 
the Lake County Primary Care 
Clinic employs' the only physi
cians available to local Tenn
Care patients. Its doctors, who 

· also staff a sister clinic in Ridge
ly, have no choice: The federal 

· grant that helps support the 
cliniC requires an open door for 
low-incorile patients. 

Before Jan., 1, some ·private. 
doctors in the area took. Medic
aid, said several. patients inter
viewed at the clinic. But no 
more. "I was going to a doctor in . 
Newbern and he flat turned me 

· down." said Joyce West, a wiry, 

MEMPHIS, SuNDAY, FEBRUARY 6; 1994 

toothless woman fromilorn
. beak, 30 minutes away. '. 
'West lives on disability pay
ments of about $460 amonth and 
has enrolled in the Blue cross 
TennCare plan'. She said she sees 
doctors for arthritis, .llsoriasis 
'and stomach ailments.: . 
, "I guess this is wher~. I'll be 
coming from now on," West s(lid. 

The Ridgely clinic also is prov-
ing important to privately in

'sured .residentsof Lake County 
covered by the.·Blue Ctoss TPN 
network. Although these' pa
tients can useTPN doctors who 
have rejected TennCare until 
March 1; several said they have 
switched to doctor~ they expect 
will stick with the plan .. 

Amon'g the clinic's patients is 
Connie Smith, whp works at a 
sewing factory and is covered by 

TPN. "A lot of them used to, take: 
the card," she says,displaying. 
her Blue Cross identification 
card. "But not any more." 

O<:\wn . the ,road. in Ridgely; 
Nina Lovell is still searching for 
a doctor who will accept her 
Blue CrosS card and 'put a cast on 
her -broken arm. The swelling 
and bruising have subsided in 
the month since her fall. she 
said. But she fears the arm will 
becrooked'when it heals. 

Lovell said she is losing. faith 
in the 'program that was sup
posed to make more doctors 
available to the stale's poorest 
patients. "We called Memphis. 
We called Jackson. We called all 
over," she said. "They say they 
are going to get it straightened 
out. But TennCare has not been 
able to help me:" 
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T~hnC~are continues to baffle consumers 
By RICK HOWELL 
Staff Writer 

A MADISONVILLE YAM· 
.ILY physicians group reports il 
smooth transItIon to the Ten
nCare . program. despite con
cerns and confUSIon about the 
new health program from' clll
zens' here and across the' state. 

Joe ·Pazourek. omce man
ager at FamIly Pracllce AssocI
ates In Madisonville. saId 
Thursdav the four doctors there 
have cri'rolled lri· Access Med 
Plus and Preferred Health Part
nership at· Fort Sanders. 

Family Practlce urged Its· 
patients before TennCare took 
effect to sign up with' those 
MCOs If they wanted to conUnue· 
to be servc(f by their s;une 

. doctor. . 
Fiul1ilv Pracllce Associates 

. has: however .. pulled out 'of the 
Tennessee Providers ··Network 

. and chosen not to parUcipate In 
the Blue Cross TenriCare pro
gram. 

;'We have· experienced very 
. lillie problems In Ule tmpsl lion:" 

Pazourek saJd, "bul then we were 
well prepared for it." 

Under the new health plan 
that replaced MedIcaid Jan: l. 
TennCare patients must sign up 
wllh one of the slate's 12 man
aged care organlzallons' (MCOsj 
and use that MCO's doctors. 
'hospllal and pharmacIsts" 

'There are I five' such MCOs 
that serve Monroe· County. 

In a letter to Blue Cross' 
Challanooga office from Dr. 
Josn Gettinger. Famlly Pracllce 
ASSOCiates explaIned Its posi
Uon on' rejecting the company's 
TennCare 'program, . 

. 'We have beeh unable to re
solve several Issues with the 
Blue Cross/Blue Shield Com· 
pany." Getltnger wrole ...... the 
Blue Cross TennCare contr.act 
puts us .at 100 percent tlnanclal 
risk. If the Blue Cross TennCare 
program loses money in East 
Te'nnessee,we wUl be required 
to pay money back to Blue 
Cross Ten·nCare. We cannot af
ford to take this risk:' 

The Blue Cross TennCare 
program contains a provision 

known as "risk sharing" that re
qUires health care providers to 
return money already paid to 
them If there Is a finanCial 
shortfall'ln the systeIh.' . 

"From our vantage p.olnt ... 
Geltinger ""'Tote. "It does not 
seem as If Blue Cross Is taklng 
any risk In this process. but 
rather pulling the enUre risk on 
the shoulders. of the providers. 

"Our practice w!ll not surviVe 
tf funds ha\'e to be turned back." 
he added, . 

Pazourck said .that the 
medical communltv does'n't 
want to get out of Blue Cross' 
program. but is being "forced o.ut 

of it by Blue Cross' arrogance." 
He said he thinks the Ten

nCare program "In the short 
term wIll probably be under-
funded." . 

Meanwhile. Fam!ly Practice 
ASSOCiates are accepting .only 
"limited new patients," he said. 
"Our patient load Is totally tllied 
up," he Said. altl:lougli that sltu
aUon existed before the debut of 
TennCare. 

- Gettinger Is Joined by Doc
tors Barbara Levin. John Gaze
wood and Douglas Carpenter at 
Family Practice AsSOCiates. 

Gazewood and Gell!nger 
have consistently expressed 
concerns about the imp'act of 
TennCare on rural physicians, 
warning' that lower reimburse· 
ments to physicians under Ten-. 
nCare than under Medicaid 
threatens the survival of rural'. 
health care providers. 

, State oftlclals report heavy 
traffic on the state's TennCare 
hotllne. . 

Anyone wllti a question can 
call the hoUlne'from 9 a.m. to 7 
p.m. eastern time, The number is ' 
1-800-669-1851. . 
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'I'm'refelrring patients 
to Dr. Ned McWherter' 
2 pediatricians close ,doqrs, blame reform 
By Bill Snyder 
Banner Senior Medical Writer 

Dr. Michael R. Sharpe says low 
, payment' rates under T(~nnCare, 

prompted him to shut d,)wn his 
Hermitage pediatrics practice. 

"I either had to try to tilke care 
of these folks at a loss and see 
them not be taken care of proper
ly. or close and get out," says 
Sharpe, 48. 

, "I chose,the latter." 
Sharpe, who is now working for 

a local emergencyrooIil, says 
when he closed his practice Friday 
he gave up about 2,000 patients, 
many of them chronically ill chil
dren. 

Meanwhile, Dr. Joe Steranka 
says he will close his DIckson pedi
atrics practice at the end of Janu
ary. 

"I'm referring all my patients 
to Dr. Ned McWherter," Steranka 
says,referring to Tenn~~~'s gov
ernor,whose cost-cutting Tenn
Care program replaced Medicaid 
on Jan. 1. ' 

Steranka says TennCarewould 
pay him only about hali of his cost, 
of doing business. 

"They don't want to pay for ser
,vice," he says. 

The 72-year-old pedi,atrician 
says he would like to continue 
practicing for another 10 years. 

"But under these conditions," he 
says, "it's impossible." , 

Sharpe and Steranka may be the, ' 
exceptions, but an informal poll by 
the Nashville Banner found 
many doctors, who are not partici-
pa ting in TennCare. ' 

The result: Some patients are 
,having a hard time finding a doc
tor and are going to the emergency 
room for care. 

At Jacksori-Madison County 
General Hospital in Jackson, for 
example, emergency room visits 
ar-e up by more than a third since 
the first of the year. 

M,any are TennCare patients, 
hospItal spokesman ·Kel1l Marston 
,says. 

The 622-bed regional hospital, 
the largest medical facility be
tween Memphis and ,Nashville, has 
not signed a contract with any of 
the private health plans providing 
services to TennCare' patients. ' 

Only about 16 of the 210 doctors 
on the hospital's medical staff have 
signed on with a'TennCare plan. 

The .reaSon? 
"TennCare is obviously under-

funded," ~arston says. ' 
flie hospital refuses to accept 

the risk of financial loss if and ' 
when the money runs out, he says. 

In some other West Tennessee 
counties, "not a single ,physician 

,has signed up," Marston says. 
, Says Dr. Ron Elder, a McMinn

ville pediatrician who is not partic
ipating in TennCare:, "I think it's 
going to be a horrible mess for the 
recipients and providers. It's an in
justice to everybody involved." 

Many physicians are 'trying 
hard to make TennCare work, how

, ever. 
The 30 doctors in ,the Jackson 

Clinic in Dickson have signed up 
with three TennCare health plans. 

In Clarksville, nine, pediatri
cians have helped set up a man
aged-care clinic for children, most 

.. of whom are covered by TennGare. 
The Cumberland Care Clinic 

opened Monday in the doctors 
building next to Clarksville Memo-
rial HOspital. '. 

The cliniC is owned and operat
ed by the ' hospital, which hopes to 
save money by avoiding unneces
sary use of its emergency room: 

, The doct~rs can .cut their oper
a~I~g costs In the hospital-run fa
CIlIty while expal)ding access to . 
greater num~rs of patients, 

Dr. Joel Pedigo, one of the pedi
atricians, says one of the problems 
with TennCar:e is that it was 
rushed into place. ' 

"But we're going to do OK," he 
says. "We're gQing to make it 
work." ' 

Other health care providers 
aren'.t so sure. 

"I'm afraid the actual health 
care that people reeeiveisgoing to . 
go downhill." says M.J. Salomon, a 
Nashville optometrist 

Salomon fears that lower pay 
will drive the best students away 
from health careers, leaving them . 
t~less.-qualified people. 

"I can see medical care deterio
rate down the rOad," he sayS. ' 

Gordon Bonnyman, a lawyer for 
Legal Services of Middle Tennes
see, consllnler advocate and strong 
supporter of TennCare, says he al
so is concerned. 

"I don't want to be an apologist 
for a program that's hurting pe0-
ple," he says. ' 

"On the other band, I don't want 
to play ,into some pretty selfish and 
mean-spirited lobbying efforts by . 
people who have some vested in
terests in the old arrangement," . 
Bonnyman says. 

"It's going to be quite a chal
lenge to figure, out what's going 
on." . ' 
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Doctors insist contract ·"t ,'.. .. '., 
changes d()u't ,sway thelll' 
in support. ofTennCare .. 

NASHVilLE (AP) - , TelUl- 'believe the take-back provision has 
care's biggesthealth-uuc network been chapged until he sees it in writ-
has dropped a contract ,provision . ing. . 
doctors find distasteful, but physicians Even then he said he worries that 
say they still vion't rush to sign on TennCare. payments ~o the managed
with the progrnzri. , care network could run out before the 

, Blue Cross-Blue Shield of year ends and physicians would be 
Tennessee Inc., the state's largest left treating patients for free. 
TennCare, network, dropped the Other phy;;icianShave objected 
so-called "take-back" provision, strongly to that part' of the contracts 
Tuesday from its contract· with with the Tennessee Preferred Net
participating, doctors. That clause work, operated by Blue Ooss-Blue 
would have allowed the com- Shield, 
pany's managed-care organization "In other 'words, (Blue Cross
to take back money it had already Blue, Shield). ... will not retro
paid physicians for treating.~eWi7'a:ctivelyrecoup ; Illoney already 
,Care patients to cover los'ses at paid to providers. This issue' had 
year's end. ca.used concern among physicians· 

Memphis urologist Richard Pear- relative to ,TennCare patIents," , 
son; chainnan of the TelUlessee said Glen Watson Jr., senior vice ' 
MedicaJ':Association board, said Blue president far ' Blue Cross-Blue 
Cross-Blue Shield is, dOing nothing Shield of Tennessee. 
more than normal business practices. ,''The physicians asked that we 

''They've said that if they agree 'reconsider this particular aspect of oUI 
i . to an honest, debt to. a . doctor, then agreement and we are dOing so." 
r they won't corne and take it back/' The take-,back claUse·is "a very 
, Pearson said. ,technical provision," Watson said. 

''That contract is suffiCiently "But the truth of the matter is, if 
faulty, If they took out a clause a you had to invoke that provision, the 
week it would be Halloween before it program would have already failed." 
would be a contract anybody could The more' than 100 physicians ' 
take seriously!' ' , . meeting with McWherter in Mur-

Doctors at Middle Tennessee freesboro also cited the risk of 
Medical Center in Murfreesboro told . increased. . financial liability from 
Gov. Ned McWherter on Morxlay - treating former Medicaid patients as 
that the take-back provision .is one . one reason fot their reluctance to 
reason many are, not signing up to participate, . . ' 
treat TennCare patients through Blue .TennCar~ is McWherter's plan 

'Cross-Blue Shield. to provide health care for 500,000 
Physicians- said they also object uninsured Tennesseans and 1 mil

to the requirement that phySicians lion Medicaid' recipients through 
must accept TennQlre patients asa ·networks of health maintenance 
condition of tteating300,<XXJ people organizations and preferred pro
covered by the TelUlessee Preferred vider organizations. -
Network. Watson· said 5,602 -phySicians· 

"Getrid of those two things and I had agreed, as. of Thursday, to par
would participate in the program," ticipate' in the Tennessee. Preferred 
urologist Theo Shepl'!i:d said in the, Network. 
meeting with McWherter. 'TelUlessee has about 11,000 

Shepard said Tuesday he will not practicing physicians; 
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Only two doctors in governor's 
home county on TennCare roll 
by Phil West TI Tennessee Valley AuLhority and some private sector 
Associated Press \\ 0 employees. IL is administered by Blue Cross-Blue 

Shield. ' , 
MARTIN ..:- Doctors in Gov. Ned McWherter'S 

home county arc so angry over TennCare Lhat only two 
have signed up for the program. . '. 

Physicians from fOllr norLhwest Tennessee counties 
unloaded on McWherter's finance'commissioner during 
a late-night meeting Tuesday at the Uni,versily of Ten-
nessee-Martin. , ' 

. "The whole plan is ridiculOUS,'; said Dr. Susan 
Brewer, one of Weakley County's twopcdiatricians. 

State Finance Commissioner David Manning ab.
sorbed 2Y2 hours worth of comment - more angry 
tirades than direct questions :- during an informational 
meeting with Weakley County's 23 physiciaris. ' 

Also on hand were more Lhan 40 dociors from Obion, 
Dyer and Lauderdale counties. 

"It's a start," Manning said afterward. 
He said Weakley Coumy?s physician participation is 

the lowest in the state. . , . " ,', 
'\ Physicians criticized several aspects of McWt~erler's 

,: TennCare health care plan fot Lhe needy and unlilsured 
Tennesseans. 

The doctors were especially incensed wiLh Blue 
Cross-Blue Shield Inc. of Tennessee, ,tile largest of 
TennCare's 12 managed care organizations. . 

'Physicians railed at' Blue Cross-Blue Shield's re
quirement that dootors accept TennCare patients as a . 
condition of treating' any of the 200,006 Tennessee 
Preferred Network. partiei pants. 

Doctors call that the "cram-down" proviSion. . 
The TPN is a managed care healLh plan. for SLate 

employees, teachers, higher education and other public 
employees. The network also supplies health care for 

,"The proble'm is basically it was one of Lhepoorest , 
public relations .projectsever. They never explained, it to 
the doctors. That's 'why Lhere's so much hostility:; 
noted Dr.. Terry Cruthirds, a Martin paLhologist. ' 

"The doctors feel it was crammed down their 
throats.' , 

Physicians ,also found fault wiLh Blue Cross-Blue 
Shield's inaccurate dir(Xtory of participating TPN 
physicians. Of the 10 Union City doctors listed as par-
ticipants:' . 

- Five no longer live there. ' 
- Three arc not known to colleagues. 
:..- One is a hospital pathologist who docs not tr<tat 

patients. . 
- One no Jonger accepLS new patients. 
"I can't imagine who WOUld' sign up for Lhis' pro

gram," said Union City Dr. Robert Young, one of. 
Obion County's Lhree obstetrician~gynecologists. 

Manning said Blue Cross-Blue Shield "has. always 
been sloppy in the way Lhey put Lhose lists together. 

"I can't defend it, and I won't defend it," he said. 
Earlier in Lheday, Blue Cross-Blue Shield reponed 

that 5,196 physicians have agreed to participate in Ten
nCare aRd TPN. 

''I believe Lhat's twice as big as anybody else in Lhe 
state," said Glen Watson Ir:, Blue Cross-Blue Shield's' 
senior vice president..· . 

He said the company's list of physicians normally is 
printed once a year: 

Errors are bound to occur because a physician will 
continue to be listed unless he notifies Blue Cross-Bluc 
Shield he is wiLhdrawing or leaving town . 

•... -~----~I.r~i==========~---' " ...... ---_ .... 
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Obtaining list of TennCare-p-~o-.·. -rldersno easy task 
From staff reports 

H's' rio easy task getting a list o[ 
health care providers serving Ten
nCare patients. 

Local lawmakers report mixed re
sultsin obtaining lists oCdoctors who 
are enrolled in· the state's ne\v Ten· 

nCare' health care, program for the 
poor. . ' 
. Reps."Ken- Givens: D-Rogersville. 
and .Keith Westmoreland, R-~ings
port, have gotten lists from some, but 
not. all, of the managed-care organi
'zations serving their constituents in 
TennCare. 

State officials, asked about a mas- . '''It's their. responsibility to main-
ter list o'e! TennCare providers, say tain it, and they're the ones you'd 
the lists hilveto come from the indi- need to go t{) get it froni," she added. 
vidual managed-care orgimizations. There are five MCOs serving Ten: 

lnquiri~s, by the Times-News ~ri- nCare patients in. the ,Northeast Ten
day to the:;TennCare "hot line" office ne?see region·-. Blue:Cross and Blue 
about lists of providers produced a Shield of Tennessee; , Access ... Med 
referral to call Diane Denton of the Plus, Advantage Care, John Deere 
Tennesse{Department of Health. Health' Care/Heritage National 

"We're',·telling recipients that they Health Plan, and ,Preferred Health 
ne-edlo -get the provider lisf from-Uie . -Parbiership.· . .; 
MCO, because it is the r.!CO's respon- , Gettin,g lists can :frvolve several 
sibility, riot the state's responsibility, phone calls, and local lawmakers 
to maintain their prO\;ider network have expressed Jrustra'tion nO.t only 
and to maintain' the iist," Denton with the difficulty inl getting a re
said. . sponse,but also abOU;j apparent lnac-

curacies in the lists .that have 'been 
released. ' 

The Knoxville News-Sentinel has 
reported that. lists have included the 
names of dead. and retired physi
cians, and the names of some doctors 
who' moved out of Knox County. years 
before. 

The largest MCO serying' Ten
IJCare recipients, Blue Cross/Blue 
Shield of Tennessee. has released a 
TennCare directory ,and acknowl
edges problems hiwe been reported 
with the listings. . 

"A lot of people have complained 
about it;" said Vivian Langford of 

Blue Cross, discussing the Blue Cross: 
Te!JnCare direetory. . . 

'She said some doctors listed in the·' 
directory 'have' "moved or retired or : 

. something," she sai·d.' . . ' . 
"We were tryirig to get that (direc: : 

tory) 'in the ha<nds of all the recipients: 
by the second week in January be- : 
cause the state was pushing us to get .: ' 
the directory out." she explained. . 

Ano.ther problem with the db'eNd, : 
ry, she said, was that 'some doctors' 
who were listed have.refused to see: 

. TennCare patients, . 

page iB .: 
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. Obtaining list of TennCare 
· providers no· easy task 

Continlled from page IB .. she said: 
They had been listed since . Langford said Blue Crossl 

they're in the Tennessee Pro-' Blue Shield is pl'eparing an up-
viders Network. '.' . dated TPNdirectory. 

Blue 'Cross/Blue Shield, 
which . manages' TPN., is re-·· "The; finished . directory 

. \\lon:t be ready until'· next 
Quiring doctors in the network week," she said; I 

.- which serves employees of.· 
the state government, the Ten- State Rep. Ron Ramsey, R- t· 
neS$ce Valley Authority as BloUlllville, said itshouJdn't be 

· well as many nongovernmen- ~ so difficult to get accurate lists 
tal em pJoyees iri the state -:- to . of health providers for Ten- I 

also see TennCare patients. . nCare patients: 
"If they refuse·' patients, ,"It's just a big runaround . 

.' then they cannot be part of ... It shouldn't be ttia t way. I . 
· (TPN).· The reason we're doing· would think in. the next couple 

that is that we want to make of weeks, if lists aren't avail
sure these people (in Ten, able,. there's going to be some· 
riCare) have the same access major problems," ·Ramsey 

· as we all do to health care, i, said .. 
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1,1ennCare called 
"catastrophic' 
BMH official: Confusion widespread 
By Anna C. irwin. 
of Tr-e Caily Times Staff 

·Blount Memorial Hospital Administrator Joe Dawson 
calJe<l the TennCare plan "a di>aster for hospitals, 
physicians and patients" in hiS report to Blount County 
CoIMlission MondllY night. He called it "really cata· . 

Atchley: 
TennCare 

strophic" in' a report Gn the same topic Tuesday in a • 
mefting of the hospital's board of directors.; may nlIn 

"In many cases, it's very, very sad," Dawson' said, . ' 
telling of cases when: patients are being foreed to 0 d 
change physicians and hospitals because not all are. prOVI er 
participating.in all of. the. managed.care organizations 
00'" respOnsible lor insuring those formerly covered··by.:.. ;..\:'.n''''(e·~~.&T'O··· rk: . 
~!C<iica id '. " Vf 

"Medicaid .recipients and . the. uninsure<l. are having ,,' . . 
.dilliculty knowing hOw to sign'up and many physicians ';:By Phil W~:ai.·· , . 
have· chosen not 10 p;rticipatei' Dawson· said. 'fit's ; •. TheAssocla;e;i.Press..: ..... , 
eve', mOre confusing tlian anticipated.'" NASHVilLE - Tennessee 

Bioont Memorial' will sign a 'contract with Access· , P~eferred· N.etwork,:· which sup: 
Med Plus today alter signing contracts earlier with :: plies health 'care for more than 
John Deere Health Ca~e/HeritageNational Health Plan 200,000 Tennesseans, niay col· 
and Preferred Health Partnership (P11P1. . lapse under the weight o(Ten-

However, Dawson said the hospital will not contract nCare's problems".state Sen_ 
,,~th the t ... o remaining managed care orga'nizations Ben Atchley said Tuesday, .. 
seroing the area B,Iue Cross and Advantage Care. Atchley, .aKnoxville Republi· 
He said both companies have linked their TennCare can, said physicians are relus· 
COlluacls to commercial contracts; Since the hospital ing to participate in TennCare 

'will be reimbursed for only 55 percent of the cost of because its largest network re-
trea~ng TennCare patients, Dawson said it would be quires·doclors 10 accept Ten: 
impraclical to agree tQ care for 'patients in other Blue nCare patients as a condition 01 
Cross or Advantage Cllre insurance plans. treating TPN patients. 

The relusal to sign a TennCare conlract with Blue Doctors don't like being told 
Cross will apparenUy mean the commercial contract what to do and are withdrawing 
~ilh the company's TI!nnessee Preferred Network can- from TPN, which is being ad-
not be renewed by the hospital when it expires April 1. ministered by Blue Cross·Blue 
It may also mean thut the hospital's employee insur· Shield 01 Tennessee Inc., Atch-
anie coverage th~ougil Blue Cross will be transferred ley said. ,.. .. " ... " . 
10 another company' when the current contract expires . "That. network,;.,!: sq~mitl.lo:;. ~:; , 
In June...-.---.:... .. '-.' ...... ",- ,'----.... "you, IS 10 troublnf'tliey'don't' ,. '. 

"TennCare will menn about $1 million less in reve- gel this worked out," he said 
nues for the hospital el best,'! Dawson said, "bol more during a Senale·Finance Com, 
likel), a $U million reduclion in income annually. It mittee meeting. , .. ;; ' ...... .... 
will probably be at le:.sl three monlhs before we really' ; '::';Tne TPN'suppli.s'·ooetBrs; 
know the impacl." .. hospitals, pharmacists and. 

Dawson said all patients who come 10 Blount Memo- other health care providen;'foi< , 
rial Hospital will be'lreated and, in true emergencies, stale employees, teacbers,.:· 
all five of the lnsuranl:e carriers will pay for their care . higher education and other' pul;. 
at the 55 percent rate. However, those who are nol lic empl~yees. The netw.ork a~o:' 
signed up with One of the three plans in which Blount. ' supplies health care for Tennes· . 
Memorial is participating will be personally responsi. see Va)ley Authority arid some 
ble for payment of tb,!ir bills. . . .: privale sector employees_ ;. :,~ 

Dawson advised those enrolled in Blue Cross or Ad: . 'Health care providers must, 
\'antllge Care 10 seek treatmenl at another facility un' agref 10 accept TeMCare. pa" 
less the situation is Ii Ie-threatening and Blount Memo- tients if they want to continue· 
rial is the nearest ho;;pital: ' seeing TPN patients under Blue. 

Patients in tlie emergency room 'are being given in· Cross-Blue Sbield conlracts. 
formation shefts wilh a brief explanation of the billing That is a 'sticking point with 
procedure and reminding ttial former Medicaid recipi. many providers, especially doc· 
er.ts have untIl Jan. 1I 10· selecl or change their man· lors. , 
aged care organlzati,)n. Others eligible for TeruiCare, Atchley s.aid he has tried 
the uninsured who may purchase. coverage by man· since December to obtain from 
age<l care organizations on a' sliding rate scale, may Blue CroSs·Blue Shield Ii list of 
sign up throughout the year or unti!.the state's cap on TennCa~e physicians for hisdis· 
the number covered in Ihis category is reached.' . triel but has not received one 

from the insurancecompany. --
He accused Blue Cross-Blue 

. Shield of stonewalling the exact 
number of TennCare providers 
because the number of physi

. cians will drop .dramatically 
March I. That's the end of a 60-
day period in which physicillns 
mUst continue 10 trellt TPN pa. 
tients before tbe doctors are re
Iellsed from their TPN commit
ments .. 
. Blue Cross·Blue Shield has 5, 

. tll6 physicians participaling in 
TeMCare and TPN across the 
slate; said Glen Watson Jr" 
Blue Cross-Blue Shield's senior 
vice president. 

"I believe that's twice as big 
as anybody else in the state," 
Watson said. 

(Ph ......... Atchloy, P"Ii!. 2A) . 

:." 

In the speech - one of. Clinlon's. 
longest - the president made a. 
strong Ritcb for overhauhng Ihe na· 
tion's welfare system at the same 
time health..:are is reformed .. 

His welfare proposal - yet 10 be 
introduced ;.. would put.a I":<rye,ar 
limil on benefits, coup1tn~ .It WIth 
new education and job' tr~\O\Og .pr<r 
·grams.· I 

Clinton said the package. a so 
would withhold certain benefits 10 

'e nant teens. "We Will ~,y to 
te;.agers, 'If you have a ch.ld 001 
01 wedlock, we will no longer gIVe 
you' a check 10 set up a.· separate 

. h"usehold. We want famIlies to stay 
together." . 
. He also promised to go after par-

. ents who don't pay their. child sup
t . "people who bnng ch.ldfen Fn[; ihis world can't. just walk 

away," he said. . . 
Welfare reform was gIven added 

, emphasis in the speech ~lter Senale 
Finance Committee Chatrman Dan· 
iel Patrick Moynihan 01 New York 
. complained about inattenlion to the 

__ .:....:----:-:----. roblem. His commIttee WIll handle 

e . ~th' health care and welfare. re-

Tenn are f~~dessaid the White House.will 
at iniroduco' a welfare reform bill 

Dawson also reported to lhe. ~nti1 the spring, after the health 
board that negotiations are under care measure has made some pr<r 
way in an effort .10 purc~ase ~ . 
home health' care busineasw1th a h· gr~';'rlY lhe centerpiece, ofClin
cense to operate in areas other \lian ton:s agenda remained hIS health· 
Blount c;>unty. He said t~e g~lls care plan _ whicb would extend 

. to be able to provide'hosPltal.h~ked coverage all Americans; largely, by 
care to patients i~ Monroe and requiring all employers to pal SO 
Loudon counlies. ApproXlmatel,r 15 percent 01 the cost. 

. percenl o( the hospil?I's patients He called lor bipartisan support 
come from those counbes. . (or the ellort. ·"This year .we WIll 

In : other action, Ihe board ap- make history by ,[elormlOg the 
proved a contract with ~dy~nce health care system. '" . 
Consultants Inc. to handle hllhng In It was .Clinton's third lor mal 
the name 01 the .bospital ~nd took speech to Congress -'. hIS speech 
care of several housekeepmg mai-· last Feb. 17 oullining his economIC 
ters including renewal of t~e qua· package and .the Sept. 22 hea, lth 
ity ; improvement and ulll;tallo~. 
management plans.. " : cnrc message. 

"'Atcfitey-~-' 
. He said the' company's lisl of phy· 

sicians. norma lIy is printed once a 
Yellr. . 

Errors are bound to occur be
cause a· pbysician' will conlinue to 
be listed unless he notifies Blue 
Cross-Blue Shield he is withdrawing 
or leaving town. 

I Watson said the company' has 
) conducted a telepbone survey and 

,l. feels 'tbe current list, which will be 
printed Friday, is accurale. 

State Finance Commissioner 
David MaMing, TennCare's chief 

I, arcbitecl; told commiUee members 
Ihe TennCare network "is sound in 
terms 01 numbers." ' 

Manning called on Blue Cross: 
Blue shield 10 come up with an ac
curale list of ·providers. 

"lJIue Cross·lJlue Shield has gol 
to purge tbat list," he said. . 

Manning said the administration 
is now going directly to physicians 
to discuss their concerns a bout Ten
nCare. 

Gov, Ned McWlierler met with 
physicians Jan. 10 in MurfreeSboro. 
The. next day, Blue Cross-Blue 
Shield changed' one contract provi
sion physicians bad oppOsed. 
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TennC~are Gridlocked 
. By Joe Hall 

... Frustration wilh TennCare is rising at Vanderbilt University 
Medical· Cenler, wbere the programtlas fonned a bollJcncck, 
with. both patients and providerscaughl in a systemic lraffic jam. 

Since the Jan. 1: engagement of TennCare - UlC McWller1er 
Administration's revolutionary· yel provider.decried· managed. 
care allernativc to Medicaid - VU/'vlC emergency services per
sonnel have been consistenUy stymied in their Cffortsto refer 
non-emergency pallents for primary care. 

... ,"-

VUMC telephone calls to' managed care organizations' 
(MCO), insurers and state officials have been met. for the most 
part with busy signals and answeringmacllines. Connections 

. have been met wiUI long and usually unproductive: communica· 
tive hOlding. pallems, officials say. Some hcaJth plans, including 
Blu~ Cr~s Blue Sbield. of Tennessee, Ten nCarc , s laigest MCO. 
aren t taking calls after S p.m. . 

Typical of Vanclerbilt' s, problems: A patient suffering pneu· 
monia required half a dozcn phone Calls and more !.han one hour 
before receiving authorization for admission. 

Thus far, at VanderbiJt, TennCare has been "chaotic, disap
.poi~ting, unilateral, and, yes, inadequate," 5.:'lysDr. Cory Slovis, 
chairman of the department of emergency medicine and director 
of the VUMC emergency department. " . 

~It is .simply impossible to get someone on tbepbone who can 

n:t3.ke a dc:cision." 
Dr. AD.n Price, medical director for the 

Vanderbilt Health Plan, has diagnosed 
TenriCare's major flaw -'- COOllDunica
tion breakdo'OVD. 

.. "The biggest part of managed care is 

.COOlmunicating," she says.~f1I'St rule 
is communicating to the patients bow to 
access the SY!ilem. A lot of this could have 
been avoided witil more careful commu
nication.strategy. U's unfortunate." 

So:far, Price says, managing VHP and 
its 'l1,OOO~patient network bas. been 
"chaotic, and. frustrating .... The sbc:cr 
frustration of trying to belp some of lhese 
people 'and almost oeing powerless !O do . 
so because' there is no communication." 

It could' take months· for the situation 
to unprove, sbe says. 

. Slate officials l;la.ve been quick to point 
to- the newness oJ the 'program, and have 
increaSed personnel responsible for han-
dling callS" .. 

Still;'one week into the year, VUMC 
. with the highest local volume of 

TennCare patients -:- is in crisis mode. 
'Compounding matters for front-line 

providers,such astilose in emergency set
tings, is' ~ de.1rth of primary care physi- . 
dans sta~d.e wbo've agreed to partici~ 
pate in lhe TennCare plan; lining up a 
referral is difficult with so few physicians 
rec;eiving the I)e~ eligibles. 

, Then there is .the confusion facior to 
which Price alludes. Patients, 9early'con
J~ by lhe new plan and experiencing 
'difficul,!;y flilding answ<4S 49ootsetvices, 

'It is sinlply impossible 
. to get someone on the 
phone who can'make a 

, decision.' 
Dr. Cory Slov1s 

Vanderbilt 

are heading ·for emergency services 
departments. Instead of a purpof1ed wane, . 

, VUM C officials . see . dear sigi:l.als that 
. emergency !Jtilizati9n will·incre:ase signif-
icantly before it dc:clines. . 

1. '.This is something that people have 
not had experiencedeaJing witb.., and they 
'a.n: C()nfused. They Qon'l mow bow to 
access lhe 'system andthe/ve,not been 
told how," Price says. "That's wby lhey 
tend to gravitate towards tile emergency 
rqom." . 

To. prepare for TennCare, Vanderbilt 
set up an emergency triage system as an 
extension to its usual plan to determine 
the order patients will be seen, based on 
urgency of emergency. Vanderbilt's 

I TennCare plan, however, includes triage 
, to determine which patients won't be seen 

Ulere. Under TennCare's guidelines, 
emergency providers are not reimbursed 

, for delivering care onc.ases deten:ninoo as· 
i non-emergencies. 
, "We were developing a syStem predi-

cated on being able to talk: to another 
, bealth <:are organization or pro'vid6r- if 
, we deem it not to be an emergency," Slo
'vis says. "We were origin.a11y aSsured that 
: SO!l."\eone wQuld be'immed~ly available 
on the othe~ end of the phone. 

"We have found that :whaCwe c:t.pect
, ed. what ,we had been told, we in fact are 
not getling at all.~ 

Th~ system works -:- but only to a 
, point. Much of triage. is basic medicine. 

Gunshot' victims. are an Obvious emer
gency, while those patients complaining 
of common maladies, such as fevcr and 
cold symptoms, are regarded as primary 

, care concerns. . 
. Complicating the system, Slovis says, 
IS thal somc emergency cases emit only 
simplc signs - such as ann soreness 
being an early sign of a heart· attack. 



) 

Nashville Business Journ~l 

Those patients fall into a gray :wne. not 
rating inclusion for emergency care. 

"We ardn a double bind:: Slovis says. 
"We ~ being asked not to see non-emer
gency cases:, and there is always the worry 
that if we send someOne away they will 
get sicker. 

"We alsO run the risk of alienating 
patients. Abd we can't get advice or guid
ance on what is reasonable to see: when 
(patients) are in that gray zone." 

Vanderbiil has seen an immedia.te, 
although miniinaI, increase in u tllization 
of its emergency services, whiCh last year 
averaged 4,500 patients a month. 

"It's not been 'much of a statistical 
increase to this point," he says. "But what 
we have had a huge increase" in is the 
amount of Iirile it takes to m'ove patients 
from registration 'to ,the emergency 
department, and an unbelievable increase 
in the, amount of time, effort and frustra
Lion and anger in adUutting Some patients 
w the hospital. 

''I'm not ta1kingaoout questionable 
admissions; 'I'm' talking about clear-CUt 
'admissions - you can't get anyone on 
Ibe pbone to say 'yes' or rubber stamp il 

" We get people who cannot make a dcci-
1 sion, we get a recording or we are told we 

need to talk to sOmeone else," 
It's clear, Price Says, ,the transition 

from Medicaid to TennCare will, not 
begin t9 improve until the re-enrollment , 
period next month -'- and then perhaps 
even longer. ' 

"What I see is people believing they 
can access the system at any point, inelud- , 
ing"their same old doctor or'a specialist; 
they feel they've been given assurances 
they can do that," says 'Price. "Until they 
understand how the system woOcs, dcal- ' 
ing rust with the primary care provider. it 
won't get any better," 

TennCare as advertised, Slovis says, is 
an attractive proposition - collaborative 
relationships between patients. iflSUfers 
and providers and emphasis on primary, 
carc. 

"If TennCare was what it was sup
posed to be. I don't think anyone could 
say one negativc thing about it,"'be says, 
"But Illat'snotwhat this system is," • 

Page 2' 
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""ns of SbeJby County." But tbe 
n also clearly avoids political 

I Please see COHEN, .Page A9 

" '~~ ... J.4 '" t,l.l " ...... 

shooting, , , 
"He apparently emptied a clip 

and hit one of [b,e kids tn me 
group," said Inspector A. p, 

•..•• ~ ,\\t.,\'l .d1,\;l III ,~-':\... ) ... "'.l.L ..... ! .:.1 

,t struck Allen in tbe side, 
,'llstakeu to the Regional 

c .... .Jical Center at Memphis and 
was in critical condition Mon· 

TennCare switch spells 
! distress to many ill: iieed I 

By Jon Hamilfon 
The Commercial Appeal 

·lim ited ne tv.'Ork of doctors and 
"/ tblnk fhey should hospitals. 

But health experts say the pit· 
haile left lHedicuid falls of managed care mny be 

Count Debbie Armstrong alone, Ali Ibis was especiaUy tf)'ing for TenuCare 
among· (he Tennesseans wno 'patients. who have minim.)) ri
ar.en'lsold un TennCare, _ 'jll.:r:nped inio before tbey nanciai resourct!s cmd frequent-

The program, which. replaced thougfJI £t fh?~()ugb. " ly have little educ!l1ion, . 
Medicaid on Jen, 1, won't pay for . Moreover, many' aCUTe re-
iler severely h"ndicapped SOil to _. Debbie.: cipients qualify bec<l.use they 

cian ·.vllO knows his long medi- Armstrong IS not alone: A::; the For Ihese people" th~ switCh to 
f 

visil the 'npl(lll Count~i PEdi<Jl"i' . IHlve ,sev"!re he:lll11 ,problems. 

, . J cal history, sbe said. state chaoges from Medic,aid 10 managed care often me1:lDS try-
.': ",,J\., \ SU,she ill'Cst decide wbetl.ler'lQ Tennellre, uu,mypallents,l.Ire be- iog to repllcme a learn ol'special. 
""""""'" ' pay the doc,tor from her own Ii· iog forced (0 change doctors, lslS flcquired during years tn 

Ii J miled funds or seey; a DeW physj· pha'rilHKisls alld hospitals, Some Medic~id, " 
'tJ cian in Memphi.s. Experience say they are unable tll rome!) tbe ArmStrong said her~$on Murty 

"'" , ,~ tells lier it won't be easy to find a care they' enjoyed U11der Medic- has been rejected by pedlatri-
~) . doctor. for a blind 20-;'ear,old io aid or fiM care on short notice. dans because he is too old and 
,~ ~ lj'wheelClwir and with the men- Such complaints onen surf~ce by other dOClOrs because he 
",\ ~" wI [uoctioningo[ a toddler. in . "manN~ed care" pians like would dl~"t!lrb their offices . 
.:r ~ "J think they should have left lhose that have formed Lo care Even if a new phYSician accepts 

-'\:" "-,... Medicaid "alOIfe;"'~A,.rmst:rong -forTenDCarep"tiE!!ltS.Managed- 'Marty, she said, that 'doctor;:-
"'", ~ ~ said,"Al! thisWDS jumped into 'care offers lower i:OS(S in ex·, " 

-. before lhey thought it through;'::' change for an ugreement to use a Please see CARE. Page A9 

I U\. '., LulL"" :)U'>J li;';l\.lvl 11-.1 

nor Allen is invo!vedin gangs. , 
"They're all the time wanting 

us to join them," he said. ''But I 
jU1>t try to bypass them:" 

':)\hl> lll\ 
,p desire" 

<. " Slovakis 
pu blie, wbic ' 

,placed them ' 

A? 
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Remarriage doesn'tend alhnony, court rul 
nor' end' aut6mmic.ully at the rc- week. So [rom then until Jan- prevent b.is finding out .. On one 
marriage of'lhe ex, lind the ex uarY·1990, he paid the alimony occasion in 1984, she signed E.n 

.doestl't have u legal dllt)' to in-' even though Betty Jean had reo auttlOrization for the marriage 
form the Jjlimoll}, puyer of the roCllTied in 1982. of her minor child !1S Betty 

By Paula Wade 
and Bartholomew Sulliyan 

TIle COmmOf(;lal'APpeal 

rem arriage, Th~ COll rt said,. .Tn e decree did not inc[ ude . Butcher and i 01989 she was 11st: 
NASHV[LLE Divorce can The ruling led j1.·[cmphis law· language termtnaiiug Illimony ed in ber'grandchIld's blr.th Bn· 

still COSlYOll afler your ;:;pOllse , )T:;r Lair)' Rice,uulhor of a book ,upon remarri1.lge, When Butcher ,nouncement as Betty Butcher as 
remarries, the Tennessee' Bu· on divorcepruclice, to predict found out that his ex-\vife had, welL ' 
preme Court ruled Monday. tongue·in-cheek "an increc1sing' remarried, be Stopped 'paying ,The trial court awarded Dorris 

The court ruled lhat Dorris level of concern bvex-husbands and filed suit to stop the court· the $l6,MO he had paid to Betry , 
"'1llite, Blltcl1er of Murfreesboro about the ·mariuil ':velfare of ordered alimonv and recover Jean since her remarriage and 
is not entiLled to recover $16,MO their ex:wives." the 1982·1990 payments. , "ceased the alimony payments. 
in alimony he paid his ,ex-wife Butch,er aml his wife, Beny Testimony, showed thut Tbe case WtlS appealed to the 
IIfler she rem<lrril~d.without tell· .lean, were divorced in August BUTcher never asked about her Court of Appeals, which re
Lng him. , 1976 and the decree ordered 'marital ~\ntus and sue didn'l re· versed tilt! [uont!y judgment but 

court ruling 
s,tarting on thl 
The -Su preme 
same way. spl 
the appeal 
Butcher and 
Betty Jeaa Ull. 

"Although, 
have CODceull 
remarriage, W 
tive duty to n 
of remariiag( 
Dot rise to t 11 ' 
reads the oJlt 

Please see Al Court·ordered aiimony does B1Ltcher to pay Ills ex-wife $'10 a veal it and even took action to affirmed the part of the trial 

~ , ---.~--~~---------:------~----------------------~ 
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Care where he is receiving care still 
has not. . 

Mzec Ajanaku. Il disabled Midc TennCar'e fair alters its hours 
The Mempbis and Sbel])y COl\llty Heul.ill. Department has town resident who depends on a 

,on't know Martfs med ical changed tbe hours that its TennCare enrollment fair will op~r· runge of prescription drugs for a 
,rabiams as well as tbe pecJiatn- --I ate 00 Wednesday: Toe evenr. desigCted 10 help uninsured Ten- ,. gall bladder condition and other 

'l:ct:J, ~l t\b',"otloOdh"el ped him su ,vi ... e to l nr-reOSmS,ega~30.S:. ':.1', mi-'. ! }'ufnO_l~llh3epa!,mt h. ~.I~:,1.Q~ rnUe!lsd-ceay'.l-antdue.rn'T'l~Oenn[>,P\ .. ,.1lenreu, eWuil.·nllT'.tl..e'.-dn n rt'l h
I
" m <;: S:l in h p cr fit 1l. Mlrl p , i n_ 

u '. ... , V\'..... . '" 1\' f;Ow':'dh~e~'nl'i~h~e' tb .. Ttt;enm-npCt-e~dre·t·O'--fl~l·l--a 
For Memph18n Connie Ste- MethodIst Church, 2117 UnIOn. Today, 'Thursday and Friday . " 

tens, TennCare has been frus- tile fair will run from8:30a,ril. to 4.:3() p,m, prescription at the K&B dr.llg 
re.ti ng even thougb her 3-year· ----___________ ....:.. _______ ....J store near' hiS residence, he 

..,:.)Id daugbter's benlth problems learned that the chain is not cov.- , 
;:;:'Ire limited to chronic em infcc· r'I<lJ pE:!diatrici;J[I, who lwd :.Llid l,iuklng roc <J job Ilnd h:<Jrs that ered by his ··TennCoreplan. 
f:-iODS, . he would no! Si[511 up with Ac· prosJlecriveemployers will ShUD When he took tllc prescription 
~ Stev,ens said she spent hours cess but changed his mind. him if the}'learn of his illness. 10. a Walgreens, which is COy· 
1 rying to find <> doctor in tbe Ac- A 50-year·old Memphis man For a cancer patient recei ving ered, he learned that the store 

,..,:,:ess ... Medplus,plan ttl-at would with advanced cancer said be treatment several' times a week, . couldn't r{u it. . 
5;;e'e her ,3-year,old daughler feilred Ihut lenoCilre would hI;! said, the prospect of dwng- A rc=presenlfJtiv€ of his plan. 

11ho bad screamed through the prove fatal for him afler 'he ing doctors is more luan an in. suggested Ii Walgreens .store in 
~ljght wjtb an earache - on learned that the doctors wbo c()J)venience; "They might as Germantown, hesald. "Hold ner 
~;horr 'ootice. ·~.11 5<lid that as Ii treated him under Medicaid well have put a gun to my head," 1 am disabled and 1 have no car,:' 
': .. >1ew patieut, the.girl wooldhave hadn't signed with any Te.nn- After beingioterYiewed for Ajanaku said. "I cannot go ·to 
<'/)0 walt days, '. . Care plan, this' article, the· man's doctors Germantown," . ' .. 
r.<!. Stevens finally got an IIp.point· The man asked that his name decided to Sign with his Tenn· After !1Uother phone call, the 

scription at 'the Regional Medi· 
cal Center at Memphis, eVen 
thougb the hospital is not In the 
plan. Ajanaku said 'he used the 
visH to sWItcb to tbe TLC plan, 
which doesiuclude The Med. 

~nent with h~r daughter's origi· ' not be pubHshed tJecause he is Cure plan, But the ~ospital plan allowed Ilim to fill,tlle pre-
.~-------------r--~--------------------~~ .. ~~~.w~~~~ 
Lawmakers 
. returl11n g; . 

. :;ceremony 
~tlP first . 
l~------------~-----------

The Comrna',elal !\ppea.l 
Nashvill'-'t Bureau 

Nf.$EvrLLE - Lawmakers 
~Ul hODer tlie bicentennial of 

~he University of Tennessee 
''':\'hcn the 98th Generul. Assem .. 
':"'-)1y reconvenes at uoon tod!\y, 
,...; Uivrmakers, in the 'second 

lear of ttle two--year Assembly. 
""':ace a b.ost of issues ranging 
~'rom a coort order .to redraw .. 
::;:heir' ow 0. districtboiludaries to 
"~JUblic concerns over . health 
2:-.ere and violence. 

A special panel of House and 
leD ate mem!J.er.s who oversee 
prison issues is expected to 
>pend this morning hearing 
d--J\llt lhp. {'/'\SIS nf.imnrisoning 

From Page Ai 

Juslice Charles O'Brien. 
And llnle.ss the divorce decree 

says specifically tbat til imony 
terminates in the event 'or reo 
marriage, al imony is Still i Il.ef· 
feet .. 

Rice, author of Tile Comvieft: 
Guide fO Di'vorce Practice: Sliid 
that .divorce law' bas become 
much mOTe sophisticated since 
the Butchers' split in 1976. Be 
said it's "not humanly possible'" 
to anticipate tile problems .thut 
come up when people try "to 
undo au institution that's not 
meant to be undone." . 

East Memphis divorce lawyer 
Jim Fisher said the genera1.rule 
is that a final divorce decree 
can't be modified so it's best to 
have 11 skilled lawyer looking 
after each party's interest. 
. "The hu.sband probably could 

have been protected if h is tutor· 
nev h;ui hp.en more lJJ,eressive~' 

them 10 a lawyer" in an effort to 
save money. ' . 

Blair said that. if he .. were re
presenling a wife;aild the bus· 
band's lawyer didn't include a 
condi rion term inating alimony 
upon r.emarrilig~, he'd contend 

. the alimony wll5 to be paid [or· 
ever. 

But iI' he were . representing 
the busband, Blair said he'd add 
cunditions "so that if stle 
sneezed twice in the same 
montb, :it (the alimQny) would 
be terminated." 

Kathryo M. SwIsher of East 
Memphis, ·who. snid about half 
her case work is divorces. said 
couples ilre agreeing lO "reha· 
bilitative alimony," terminating 
automatically after three to fiVe 
years, ra~her than indefinite 
payments, That's because it's 
now assumed most women have an equal opportunit}; to find 
work and support tl)emselyes fi, 
nancially, she said. . 

TheSupreme Court tried to be 
fair. S.wisb<>r said, ending the 

I yCVi~R. 
. lIImm' 
: aU~tmll1 

AI 
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;1~fJ~~1~0~;CHEE~:J./;;':;~(i'~' ", 
Desplte!a majorr'concessionby", 

Blue CrOsS,illue' Shi'eic(\the:state's: 
doctors:are still not exactly,: gol ng', 
to' be':;jrnocklrig, each oth~r;down" 

, to treat TennCare patients, , 
, But a.t ,least ,they v.;ill be more I" 

, w!lH~g tOHsten to the:,>tate's argue "Te'nn 
ments of why they sho.uld, " ' 11 ! 
, Blue Cross announced Tuesday ,I,-'-A-p-Ie-n-'o-r
that It was withdrawing ;tile con: ' health·care relorm 

,'troversial "take back" ,clause iri ''''.':' 
'contnictS'its TennesSee Preferred --.. ---
Network",has, with' ,doctors and tEditorlaJ: "Tenn-

" other tiealtl1-care providers to 'Care deserves a 
care' for TennCare patients, ' chance to 

, !,The ,Clause provided that;!t tile ,wo~k;" 00 SA. 
, network' 'sPent more, rrioney on 
, TennCare.than iUook in:dunng a year, the loss would 

be pi6r:a'ted among"thoSe:'pro.viders, " " 
Sevei1i1tdoctors said: the)lction eliminates, a major, 

, ,roadblock to their participatioil in ,TennCare but other 
, problems yemain. ,i::;, ~t,~J;;' :,::' ' 

, "It's"a'step in the'i'right{dlrectf6rit SaId 'Dr, David 
, Moroney,'p}esldent ot paYidson County' Pediatric As-

• • ' .! ~. • ~.' ::' : ... ' • , 

t'Turn to PAGE lB, Column,J, 
::, .... 

, , 
c 
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IBJueCross""orops funding clause 
I ' " 
\ ,your thumb down and hitting It Wit11 a hammer and 
j " ' ','. when they quit, you're supposed to say 'Thank you,' " 

!SOClatlOn. ,',' ,'.. , said Dr. Ricbard M, PearsOn ot Mempl1is. 
't "It ce, rtru,llIY ailevia~es some of our fears;" said J?r, "It is absolutely unheard of in a, business transac-
(Josepb' E: 'Boone, a Murfreesboro ophthalmologist, lion w.hen tllere is satisfaction with the produCt being 
l"It's a ~ but it certamly, is not everything we would delivered to come back at the end of. the year and 
lUke,", "r." '<,,:: " " Say, 'We want some of our money back because we 
t "We':~aIe "all encouraged, by their changing this;" bad a bad year:" " 
\sald Dr., Ge'orge::Li E£tiois, a" general surgeon in , ;"However, otiler doctors, contacted said thh w,ere 
!MurfreeSboro:: ','I: ~ori~t tiiink anyone !S' readY',to jump':; encouraged by. the action. , ' 
fand C~~g~Tt?elr'; rn.!.riWi, b~t, rather tha.r:!,being stu,'?" 'y "If' the Tenncare flme'ndment can be made attrac
~bomly.op~d,;they:,~rewlll~ng to. listen, ,":: ' ,,' tlveenough, I would, s~pect most physicians would 

! 
'; Blue Cross Blue Shield :Semor Vice, President Glen sign on in order to keep their, established patients;" 

·Jial<Wf!,;,~d';tt1e,;'~~mpany scrapped: tiie' take-back' Maroney said, 
clause/ln',fesponse:,to'requests from doctors" "'", ~\' " " . 
~:::':We\trY,,(i:{(ili'amfu[Q:'a\cooperativerelationshipwith:;, ~i:Hundreds of doctors have given up Ulelr 'network 

!Physici'aiiS:}l@pitaIS';and'totlier health..arre providlers."':'~ patl~nts rather than submit to, a requirement by Blue 
!Watson' said:;:':',';ii;\;:,:j~::r~'tN;:~: : ," ' ,'" i', ," Cross that they treat TennQire patlents as a condition ' 
>::'!(:The chairrri';{itoi'Ult6:7'OO-~erriber Tennessee Me'd- ,'of remaining in the network, 
,fltaJ)'~iati9~':·¥iid:itl~~'~~I,~1.?~;impressed with the TPN provides coverage, for several ,bundred thou~ 
~BI~ihC~~ Ifk1~,~P~hl~~ri~~g~:f'~~io~e~dY Is, hOIQi:ng . ':~~IO~:~~at~clll~~~d:g state, Metro and TVA 
}: ;':" : .. ", . :';;,,": . .',.,,-: ... ~:;.;).:;:,; :,.:,:~ .. ; '. ';',.: . ',', ~ . 



';'\Doctors Taking Ten~Care' 
, Complaints To ,Legisl~tors 

By'ROBERT MOORE 
Tribune Staff, Writer 

will meet with legislators and other 
individuals responsible' for for'. 
mul;,ting health-clIre. policy in in
rormal, one-on'onc discussions., 

Or, Robert o'vcrholl, president of 
the Knoxville' Chapter of the 

. American Academy of Medicine, 
a~d a host'or other disgruntled'East 

,Tennessee doctors will meet with 
slate legislmoTS' in N,IShvilic tOday 
and communicate iJ dear .and llll

mistakable message abOllf' 'heaHh 
care' in Tennessee - "TennCare 
must 'go", 

Dr. ban E. Hale of Morristown, 
who will be traveling with the 
group, says TellnCar~ has'so many 
faults that it is not worth saving, 

"The TennCare ~y,stem the way 
Govcrnor McWherter hns it or-' 
gani7.cd now is so bad that 'it cali't 
be overhauled," H~Je saici, "It 
needs to be junked and started all 
over af\~in, I:;.vc;nthou&'!. this Te1J:. Over~olt, and about 75, doctors (See H~LE.onPage A:.3r : 

- ........... -~ •. -- .••• -.,.. ~+, •• ~--.--

I-Iale .--..,..........:.-~-.,-----:-
(Continued from Page A-I) , ' 
~Care system is only two" weeks 
old, it's obviously such a 
catastrophe that it can't even be 
fixed." '. 

Hale says he believes the ma
jority of Tennessee physicans feel 
the same way.' . 

The governor cdnc~d~s Ten
nCare is already $158 1111111011 short 

',of the funds it needs to operate 
tl1rough'1994. . . .. 

According to' Hale, limiting of 
accessibility of certain types of 
health care will ensure patients get 
less comprehensive treatment, the 
lower payments to physicians will 
cieate financial hardships for ,doc
tors and the confusion created by 
the, momenious change makes life 
more difficult for patients 'and 
doctors alike. ' 

Hal,; said the only apparent 
'-;inners under the, new plan will be 
the insurance companies. 

Although he, sees' a number of 
. shortcomings with TennCar7, the 

most glaring fault is a question of, 
numbers. 

Under the old Medicare system, 
which was terminated on Jan. 1, the 
state alloted $3 billion to provide 
care to the approximately 800,000 
Medicare patients. 

Under the TennCare plan, about 
'25 in:;urartce companies - five in 
East tennessee - will sign up the 
former Medicare patients and take 
their share of the Slate's $3 billion. 
In order to make the plan attractive 
to private insur~nce carriers, the' 
sta.te will allow them to make 14 

., 

percent profit, Hale said., , ' 
So' instead of' $3 billion to 

provide care to the 8~,OO~, the 
companies will take ,thetT profit and, 
leave 14 percent less, or $2.58 
billion, to help the, least-fortunate 
Tennesseans. 

AI least one of the authorized 
Ten n Care insurance companies 
"capitatcs," or puts a limit on how 
much they will pay per pa!ient per 
mon~, . 

Hale.said if a physiCian knows he 
.will only receive a set fee, no matt~r 
how much care he provides; the 
patient will almost,always come out 

'with the short end of the stick. 
"There will be adisincentiye for 

a physican \0 do as much as he 
possibly could do,'.'Hale said. "It 
does nothing but Foster less than the 
best medical 'care." 

Hale' also sara· the paYl11ents to 
doctors for certain procedures have' 
been reduced to' a point where 
physicians will lose money., Under 
Medicare, physicians could charge 
$60-65 'for an EKG, Under Ten
nCare, doctors may charge only 
$1.7. . , 

Furthermore, there is 'no guaran
tee some of the new insurance 
companies will be in existence six 

'months from' now. In that case, 
doctors would have to absorb the, 
loss.' . 

According to Hale, citizens' de
sires to soak the affluent doclOrs 
Illay be misdirected,.' " 

"Everybody is talkmg about how 
doctors make a lot of money .while 
people are suffering," Hale, said. 
"But the government hasn't cor
rected the problem al'all, They may 

Dr. Dan E. Hale 

'~ave taken money'away from the 
doctors, but} they ha v7 gi,~en it to 
.the insurance companies. 

, . . 
'A'~'other problem is that many of 

those who are covered by-TennCare 
are either elderly or less-educated 
and' cannol comprehend the 

. changes. He said many of liis 
I patients simply cannot' sort out the 
'different insurance options and cov- . 
i erage plans, 

. Witli all its faults, Hale says he 
, "prefers the old Medicare system. 

Hale said Medicare had a number 
of endemic faults that could have 
been remedied.· 

" "They ~hould have tried IO fix 
,the old systef!\ instead.of startlOg.all 
lover and coming up wnh sometlilng 
: wor$e. H 

:. 
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\, "The health care 

benef.its I pay for 
have been 

seriously eroded 
by TennCare." 

protested 
Elizabeth 

Marshburn (with 
2-year-olci son' 

David), in a 
leiter io Blue 

'Cross and state 
officials. ,The 
, editor of 

publications at 
,Memphis State 

,'Universi ty.is 
among 

thousands 01 
s,tate workers 

who'have been 
,affected by the 

, departure' of 
, unhappy 

physicians from 
the'Tennessee 

Provider 
Network. ~':';;;:;2;;:i;S:.:...:::.~;,;2:~!-~~~~::2!:::::.!i:.~ 

By Troy Glasgow, 

.. ., -,-----,--'-----------"\ 

TeqnCare triggers 
exqdusby doctors 
Rate issue'lstrands state employees' ,w1J~~s~cbc:f~;~~':~:,~i?:have' 

By Jon Hamilton 
The Commercial Appeal, 

TennCare is poised t.o disrupt 
the health care of thousands of 
state employees and their fam· 
ilieL ' ,," 

The program that replaced 
Medicaid on Jan. l:has caused a' 

·physician,exodus·from the Ten
nessee Provider Netw.ork (TPN), 
the healt,h plan that covers more 
than 130,000 state 'Iworkers 'and 
family members, as well as thou
sands more local~ government 
employees. . .; , , 

Physicians say they are qui!· 
ting TPN rather thim accept the 
plan's requirement ,that they 
also treat TennCnre patients at 
rates that in some cases are 
much l.ower. The \ requirement 
takes effect MarchiL 

Some 2,000 of thJ 7,000 physi· 

cians in TPN have resigned, ac· ,to find a new obstetrician,gyne- " 
cording,to officials of Blue Cross' cologist aM her 2,ye~r-old son 
and Blue Shield of Tennessee, will need ,a new pediatrician. 

, which runs the program, "That's al'ysmal," she said, 
As a result, many state adding that the state should sev· 

workers must change doctors'or, er the link between TPN and 
pay a'much larger portion of the TennCare, ' , 
bilL In some areas, such as Weak: The problems with TPN 
ley County, worli:ers have seen 'sparked a protest by about 60 

,virtually all local physicians , firefighters and pOlice officers: 
drop out of TPN, ,Monday aUhe Blue. Cross head·, 

, "I am outraged," ,said Eliza, quarters in Chattanooga, Protes
beth Marshburn, editor of publi· ters said only half of,the 600 lo
cations at Memphis State Univer· cal doctors in TPN have indicat· 
sity, in a letter she sent to Blue ed they will stay, , 
Cross and state officials, "The State Finance Commissioner: 
health care benefits I pay for David Manning .said such up
have been seriously eroded by heaval is inevitable if Tennessee 
TennCare," is to controlthe cost of covering 

In an interview, Marshburn the state's poor and uninsured" 
, said workers in her office tried "People have understandable 

to call all 101 Shelby County olr concerns," said Manning, who, i 
stetrician·gyne'cologists listed in added that he expects:to lose his' I' 
the Blue'Cross directory oCTPN I 
providers, Just 18 said they Please see CAR~~ Page AS . 

., 
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Care 
lam ily's pediatrician as a result 
"I' TcnnCiirc. "There are no easy' 
choices in health carc reform.'" 

Manning said th.e state en· 
countered similar complaints 
when it launched TPN with 
aoout 2,500 physicians in' 1988. 
Eventually, most· doctors Ilnd 
hospitals in the state decided to 
join the. program, he said, 

Manning acknowledges that is 
little comfort to stbte workers in 
Neakley Couni:y, where almost 

, II physicians have indicated 
hey will drop out of TPN. . 
"We feel like we're in tne'mid: 

die of something we don't have 
control of," said Phillip Bright, 
personnel director for the Uni· 
versity of ·Tenne:;see at Martin. 
He said only two of the county's 
22 or 23 physicians have indicat· 
ed they will stay in TPN, and 
many of the school's 720 employ· 

. ees are uncertaiil where they'. 
will get care. 

Manning and Blue Cross offi· 
cials are scheduled to meet with 
physicians in Martin tonight to 

encourage more partiCipation. 
Blue Cross senior viCe presi-. 

dent Glen Watson said TPN will 
. ensure enrollees do notsuffer in 
Weakley County and other areas 
that may lack enough providers. 
He said that if the TPN network 

.lacks a needed specialist in Ull 
area, it will allow patients to vis· 
it a specialist not in the network 
without a financial penalty, ' 

"!t's inconvenient and it does 
create some concerns," said Wat· 
son of the physician departures. 
"But we're beginning to see 
some signs that physicians may 
be coming back." 

He said ,the .TPN network, 
which . saw . its phYSician 
'riumbers drop as low as 5,000, is' 
now back up to 5,400, thanks to 
new doctors who have signed up 
and the return of a few who had 

. dropped out. . 
Last week, Blue Cross sought 

to woo back doctors by eliminat· 
ing a·provision that would have 
allowed', TPN to reclaim pay; 
ments already made to physi . 
cians if the program ran. over 
budget. . . 

Watson said TPN is willing to' 
continue negotiating with doc· 

tors to improve participation. 
But he rejected the' idea that 
TennCare and <;lther TPN groups 
should be separated. :'We don't 
Qelieve we can be in !ll)osition to 
support' a two·tiered system in 
Tennessee," he said. "Blue Cross 
cannot discriminate against the 
TehnCare population," 

Wayne Podgorski, an instruc· 
tor at Memphis State University, 

, doesn't see it .that way. . 
, "The people in Nashville don't 
'have a clue what's going on," he 
said, "We are taxpaying, insur· 
ance·premium·paying people 
and we're being cast aside." 

Podgorski Isaid TennCare has' 

" . . 

caused the, doct'ors 'lIsctl hy hiH 
wife and daughters.to drop Ollt 
of TPN. It also is making it diffi· 
cult to get a pediatric neurolo· 
gist for his son, who was born. 
prematurely, he said. 

"We're getting the raw· end of 
the deal," .said .Sara Chiego, 
whose.husband teaches at MSU, 
Chiego, a professional musician 
who hils severe joint problems 
caused by lupus, said her ortho· 
pedic surgeon 'is leavingTPN 
and that finding another will be : 

. a hardship, ;'l'm real frustrated." 
Manning and Watson say pa· 

tients will not go without care 
because of TennCare. 

. i 



Lists of the 'doctors . taking part 
•• In TennCareprove.hard to·get 
By Rebecca Ferrar BIue Cross representativ'e, .said able provisions). If they .don't 

NeYJS-Sentinel Nashvill€ bureau part of the. list problem is that yield, they'll have a lot of doctors 
NASHVILLE - The state's doctors have' not notified the sign up with competing H,MOs." . 

. new TennCare program has been, company, they do not want to The problem from the begin-
in place three weeks, but ju.st get- participate in Tei-mCare. ning, he said, is that the state did 
ting an accurate list of the doctors Blue' Cross also operates the not work out the problems with 
taking parl in the plan isa tough. Tennessee Provider Network, the. Me.dicaid program with the 
proposition. which covers TVA P-TId state gov- doctors and the hospitals. 

State officials say the Managed eminent employees, among oth- "The speed with which they 
Care Organizations should have ers. The BIue Cross contract re- put tHis all together is not good' 
listings of all their doctors, but quire? all TPN providers to fiscal' policy," Atchley said. 
some of those lists contain doc- accept TennCare patients,'a con- "You're setting up' a system 
tors who have moved, retired or dition known as the "cram-down" doomed to fail because of poor 
even died. ' provision. <;ash flow and probably not ade-

Dr. Richard Smith is a Knox-, "We notified all the doctors quate.networks in the places they 
. ville 'orthopedic surgeon who, that unless 'they withdrew from need to be." 
·along with the six doctors in his the network,. they would be serv- Stiil,' Atchley acknowledges 
practice, has chosen not to partic- ing TennCare patients,": Green- the need to make TennCare work 
ipate in TennCare. He questions wood said. That's how some because o,f the state's budget 
the validity of the Blue Cross/B- 'wound upon the list who insist problems. 
lue Shield list .of Knox County they are notin TennCare, he said.. Martins points out that with
doctors in his speciality.' Senate Republican Leader Ben' out TennCare, the state was fac-

"I find it highly unusual that of Atchley of Knoxville, a member ing a Crisis that would have meant 
the eight physicians they have of the Oversight Committee, has either; huge Medicaid cuts or a 
listed, one has apparently actually repeatedly' asked state officials major; tax increase., " . 
signed; one has not signed and has for an updat~d copy of TennCare Sen. Bud Gilbert, R-KnoxviIJe, 
been listed erroneously; one is re- doctors for Knox County. also questions TennCare's state of 
tired; one has moved out of state; . "They won't give it to you," readiness and the speed with 
and four are not known by any of Atchley said. "They don't have all .which it was implemented. , 
the orthopedic surgeons. in the the providers in place." "Apparently, there's a suffi
community," Smith wrote to state The TennCare office provided cient lack of doctor participation 
Rep. Wayne Ritchie,D-Knoxville. The News-Sentinel with a list of to adeql!ately operate this pro
"I would be highly suspidous that Knox County primary-care doc- gram," Gilbert s~id. 
this list is fraudulent" , tors broken down by MCOs. He said legislators are "with-

Although the four orthopedic The list shows th,e following: out recourse" until they under-
surgeons Smith haS not heard of • 77 primary-care d.octors in stand the dimensions of the start-
are licensed to practice medicine the Preferred Health Partnership up prpblems with TennCare. 
in Tennessee, none is listed in the (Fort Sanders Regional Medical "The administration has gone 
Knoxville phone boo\<'_ , , Center) and 476 specialists. This oU,t and taken orders for a prod - ' 

"My main concern is that they, MCO and Access Med-Plus are uct that they ,haven't even con- . 
don't have enoug}1 spedalists in the only ones listing specialists. . traded to make yet," Gilbert 
certain fields to gh'e adequate • Five primary-care doctors· said. "It's sort of like selling cars 
'care to patients in the program," and eight ,specialists in' Access when you don't even have an as
Smith said in an interview. "inre-Med-Plus.. sembly plant lined up to, turn 
ality, I don't think they have • 14 primary-care doctors in them out I have a baSic. problem 

'enough doctors to take eare of the TennSource. with anyone whO can mess up im-
patients." ' • 200 primary-care doctors in plementation that badly." 

TennCare Director Manny UT/Total Health Plus (University Sen. Randy McNally, R-Oak 
Martins said Smith probably was of Tennessee Memorial Hospital). Ridge, did an actual check of the 
looking at a list that hasn't been The list provides no first names.' Blue Cross doctors -serving An-
updated. Martins contends there, • 113 primary-care doctors in derson County TennCare pa-' 
are adequate doctorll to treat all ,Blue Cross. tients.· 

, , the.people now covered by Tenn- • Nine primary-care doctors Of. the 29 Blue Cross doctors 
Care, which supplanted Medicaid' in John Deere/Heritage,NationaL ,listed, McNally said three were 
Jan. L TennCare provides medi- • Three primary-care provid- n'ot ilisted anywhere; three were, 
'cal coverage through '12 MCOs 'ers in Phoenix. ' , no longer practicing; two have 
which have contracted with hos- Martins said the numbers on moved out of East Tennessee; one 
pitals, doctorS and pharmaCists. the lists are misleading because part'icipates but accepts only re-

Martins said the MCO con- many of the doctors are in more ferrals;' and :one participates but 
tracts require that all medical Plan one MCO. ' accepts no new patients. 

'. services be, provided to ,patients. TennCare . patients have until "The Blue Cross network in 
, If an MCO doesn'thave a special- March 1 to switch MCO$. Anderson County is grosslyinad-

ist in its network, it must provide "If Blue' Crossandthephysi- equate,'.' McNally said . 
. thetreatment'from ()Utside. ' cians don't work out their diffi- The problem,he said, is that 

After numerous requests, Blue' , culties by,that time, I think theYdoc~ors are n9t signing up be
Cross released a list of doctors in (Blue Cross) stand a chance of cause of the "cram-down" policy 
its network to mern~~rs of the losing, their network," Atchley and: other contract· provisions 
Legislature's TennCare Oversight said. "I think Blue Cross will final- whiCh doctors say place all the fi-
.- '., ~~------ ......... ,.,.,.I n h, h!l'\/O f-n ulolr1 (An th~ nhl&:>rtinn- T't'!lY\,..;~1''''''';C't,. A-" t-k.n.","", 
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Cuts likely in health program for· poor 
also unClear when th~y'll actually In flScal1993, the Health D~
get their TennCare card, .officials p~ment get paid fer: aqeut .64 
said. percent of wbat It charged in the 

Knox County hasn't 'increased 
indigent care funding since '91 "There's been an enenTIOus: pregram; decters got 45 percent; 

. . broad-based support for the Indi- and ~ospita!s go~ 38 percent, ac-
~ David Keim 

N Eiws-Sentlnel s taft 'Mit at' 

Budget cuts' likely will pare 
down Knox CQunty's health pro
gram for the poor, not end il 

. "We don't accomplish aiiy
,thing by going in and cutting the 
gut,<; out of this program," county 
Finance Director Kathy Hamilton 
said Thursday at a County Com
mission workShop on the iss,ue. 

"If we cut thiS too' much, we 
ar.e going to once again get Into 

. the scenario, where .' .. those peo
ple are going to have .no options 
and. no acce.ss to health care, and 
they're going to end up in the 
hospital emergency rooms." 

That drives up costs (or paying 
patients, officials said. 
. The county budgets $6.1 
lion for the Indigent Care Pro
gram, which mainly serves poor 
people who aren't .on Medicaid. 
About 8,000 people quality for. the 

'.prograrn annually. 

,It also serves pnsoners and." gent Care Program in this cem- cording to' the Health Depart-
children from the John Tarleton munity; and I don't think that's menl 
Home., , " going to waver;" said Bob Koppel, 
~e c~unty hasn t I~cr;ased president of East Tennessee Chil

fu~dlngsmce 19~ 1. and lSn t !e~ dren's Hospital. 
qUlred to' fund indigent care by" : . . , . 
the state or federal governmenl .J ,thm~ the lss~e befer~ ev-

. "1 think there's going to be a eryoody, 15 that "':'Ith ~ontin~ed, 
lot of pressure on this budget budgetary constramu:. In ~mg 
year, an<;l I'm concerned," Com- to be able to detemune th,e Im
missioner Madeline Rogero said. pac~ of, T~nnCare, what WlIl the 

. "We should be very CAutiOUS," , ?4- 95 indigent care contract look 
she told the commission. "The like? 
pressure will be on us to scale it ' HI think it will be there. J think 
back" l it will be,basically the same scope 

The need for the program was of s~rvices, .. , I think the ques
,emphasized by county and hospi· tion will be what is the population 
tal officials at the workshop, even to'be served and how many dol
though a new state program for lars we'll be able to out into the 
the poor started Jan. 1. program." 

TennCare replaced. Medicaid Hamilton said. the county and 
. for 1 million Tennesseans, and Y'ill hospitals will try' to· werk eut a 

cover roughly 300,000 uninsured contract acceptable to all in-
'people, too; . ,volved. ~ 

Some Indigent Care' Program "We're doing something well 
patientS will be. able to enroll, .but . here, and we don't want to . lese 
how many remains to' be seen. It's that entirE!~y," Hamilton said. 
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Doctors in governor's home county reject TennCare 
By Phil West 
Associated Press 

MARTIN ,Doctors in Gov. 
Ned McWherter's home county are 
so angry over TennCare that only 
two have signed up for the pro
gram.· 

dans. 
State Finance Commissioner. 

David Manning absorbed 2lfz-hours 
worth of comment - more angry 
tirades than direct qUt:stiops -
during an informational meeting 
with v;eakleyCounty's 23 physi
cians .. 

Also on hand were more than 40 
doctors from Obion, Dyer and Lau
derdale counties. 

Inc: of Tennessee, the largest of '. pathologist. 
TennCare's 12. managed careorga- "The doctors feel it was 
nizations. crammed down their throats." 

Phy-sicians railed at Blue Cross- Physi.cians also found fault with 
Blue S"jeld~s requirement that doc- .. Blile Cross-Blue Shield's inaccu
tors accept TennCare patients as a rate directory of participating 
condition of treating any of the TPN physicians. Of the 10' Union 
200,000 Tennessee Provider Net- City doctors listed as participants: 
work participants. • Five no longer live there. 

Doctors call that the "cram- .• Three are not known to col-
down" provision. l.eagues: 

Physicians fro'm four northwest 
TenneSsee counties unloaded on 
McWherter'S finance commission
erduring a late-night meeting 
Tuesday at the University of Ten
neSsee-Martin. 

"The whole plan is ridiculous," 
said Dr. Susan Brewer,' one of 
Weakley County's two pediatri-

"It's a start,i'Manning £aidaf- . 
terward. 

He said Weakley County's physi~ 
cian participation is the lowest in 
the state. 

pects of McWherter's TennCare 
health care plan for needy and un
insured TennesSeans. 

"The problem is basically it was .' • One is a hospital pathologist 
one of the poorest public relations who does not treat patients. . 
projects ever. They never ex- .• One no longer accepts new 
plaine.d it to the doctors. That's patients. . 

Physicians criticized several as-
The doctors were especially in

censed with Blue Cross-Blue Shield 
why there's so much hostility," not
ed Dr. Terry Cruthirds, a Martin 

. .. .. '"'"'''' . 

TennCare:' 
New ·doctors' list' 
to be ready Friday, 

__ .§Iue Cross says 
• Continued from page A·1 

"I can't imagine who would sign 
up for this· program," said UnJon 
City Dr. Robert Young, one of . 
Obion County's three obstetrician-
gynecologists. . 

Manning said Blue Cross-Blue 
Shield "has always been sloppy in 
the way they put those lists togeth~ 
er.ll "., , .. "" 

"----,---
I can't imagine. 

. }vho would sign up 
for this program. 

Robert Young 
Obion County 

obs~elrTcian-gynecologist ... 

"I can't defend it, and I won't 
defend it," he.said. 

Earlier in the day, Blue .Cross
Blue Shield reported that 5,19.6 

..... physicians have agreed .to partici- . 
pate in TennCare and TPN. 

"I believe that's twice as big as 
anybody else in the state," said 
Glen Watson Jr., Blue Cross-Blue 
Shie}d!s senior vice president. . 

. He said the company's list of 
physicians normally' is printed 
once a year. 

. . Errors are bound to occur be
cause a physician will continue to 
be listed unless he notifies Blue 
CrOSS-Blue Shield he is withdraw" 
ing or leaving town. . 

Watson said the company has 
conducted a telephone survey and 
feels the current list, which will Qe 
printed Friday, is .accurate . 

The meeting was organized by 
state Rep. Roy Herron, D-Dresden. 
Also on hand were Rep. Phillip. 
Pinion,' D-UnionCity, two Blue. 
Cross-Blue Shield representatives 
ana are-presentatiVe ofthe Access
MedPLUS network. 

·At least two more Weakley' 
County physicIans said after the 
meeting they may participate in 
TennCare. . 

Brewer said 'shortcomings in 
the program would hurt children 
because' a larger percentage of 
children than adults receive Med
icaid. But she may choose to par
ti ci pa te after .a 11. . 

"My partner and 1. are going to 
sit down tomorrow and decide," 
she said. .' . 

Please see TENNCARE, page A-2 
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Hlalth refo·rm make~ some~,~k 
. ~ 

Patients caught in 'cross fire' 
By Bill Snyder , 
~ $onIoI' Medical Writer 

Rene.. Harvey had to caU three 
doctors Monday be (ore she could 
fwd one willing (0 see her 8-year·" 
old son, wbo bad al02-degr"ee fe
ver and suspected ehicken pox. 

Three dayS" ago, the 2!>-yeai-<lld 
East Nashville woman and her 
three children were covered by" 

"Medicaid. ' -' , 
But on Saturday, she and about 

700,000 other Medicaid recipients 
, enlered the brave new world o( 

TennCare, the" .tate's heal!h eare 
reforr:n~ program .f.or lOW-income: 
and uninsured Tennesseans. 

So (ar, Harvey does not like 
wh.t she sees. 

" "I hate it,". she says simply. 
Last month, Eric and G.le Mul

lins o( Robertson County were told 
by their pediatrician that he would 
not be participating in TennCare, 
and they would bave (0 lind anoth· 
er doctor (or l·year·old Autumn 
Rane.: 

The (amily. which bad been re
ceiving Medicaid benefits. signed 

up (or 'a TennCare health plan op
eraled by Blue Cross and Blue 
Shield of Tennessee. 

But they cocld DOt find a pedia
trician in their area willing to take 
them. ' LOw payments .nd· other 

conditions of the TennCare con· 
lracts seem to be discouraging 
some doctors (rom partiCipating, 

; Then, lut Tuesday, the M~I
Unses' second child, Erica Mane, 
was born .t Hendersonville Hospi· 
taL ' , 

':,On Sunday,' the baby developed 
jaundice and symptoms of dehy' 
diatlon .fter repe.tedly spilling 
up' her mother's milk, so the couple 
took her to the Hendersonville Hos· 
pitAhmergency room. . 

Eric Mullins ~ys his wife h.d, 
not yet received her TennC.re 
card from 'Blue Cross, .nd the 
emergeney-~Oom staff reCused to 
L..: .. :-:-.... · -

see them. 
L.rry Kloess, the hospital's 

chief executive ollieer, saysno pa. 
tients are turned away (~om the 
emergency room without their 
conditions !irst being assessed by a 
specially trained nurse, , 

.' . "Franlcly, that is one of the pur· 
poses behind TennCare, to direct 
patients to more appropriate set· 
tlngs than the ER; he says. 

But Kloes:i .dmits that patients 
h.ve been put "right in the middle 
of this cross fire' between the state 
and health c.re providers wbo 
h.ve refused to participate in 

Please see TENNCARE. page A·2 

~ Nashville Banner FROM FAGEONE Tuesday, JanU8IY 4,1994 

'T C . Cre~boro, where the 30.member • enn are~'MurfreeSboro Medical Clinic, the 
largest multispeei.lty' group in 

:Can new system Rutherford County', has so f.r not 
. signed on with .ny TennCare plan. 

fulfill its promises? "We know of only four or !ive 
physicians in.an of' Murfreesboro 

'Jury is' s.t.iII out' who have jOined" • TennCare plan, 
says Dr, George Eckles, a gener.1 

• Continued ~, page A·1 surg""n in the group. 
TennCare. . The Mullins .. brought their ba-

Four o( six pedi.tricians on the by on Mond.y to Hendersonville 
)lospital's staff have not joined .ny pediatrici.n Dr. !:Ielen Burks, who 
o( the private health pl.ns that .greed to take them on as new pa· 
now ar'e .providing services to tients. . , 

. :rennCare recipients, he s.ys: Burks says she found the child 
Patients ,either m.ust go to the to be a little bi.t jaundiced but ath· 

remaining two pediatricians, jf erwise Cine. . 
they are still accepting new p.. But, she .dds quickly, "u the 
tients, or lry to nnd a doctor in family's conceme<!, the child needs 
Nashville, Kloess says. ' (0 be seen. . 

The story is the same in Mur· "There's no way I could lell 

over the pbOOe." 
Burks sars she' is 'not worrying 

.bout wh'ether she will be paid for 
the patients she is seeing. t. 

"I just do what I need to do and 
take care 01 them." she says. ''The 
Lord 11'111 give us strength and he!"p 
~.I! ~ 

But; she adds, "rve bad mothers 
cry o"er the phone, .nd I end up 
crying with them. 

"They <loa'I know wbat they're 
going to do. 

State o(r!cials say they expected 
• bumpy ride as doctors, hospitals 
and patients get used to the radical 
departure (rom the old Medicaid 
system. ' 

"I regr .. lhat, but irs part of 
the ch.ng.... s.ys Gov. Ned' 
McWherter. who proposed Tenn· 
,Care as a IT:.oe3ns of reining in th~ 

burgeoning costs of Medicaid while 
-Covering more people. . 

:!'We'll try to resolve it collec· 
tively," he adds. ''This'program is 
very impo~tanl to .11 Tennesse· 
ans.'~: . 

. During the New Year's week· 
end, about 45 state 'employees 
staffed ISO phone lines and fielded 
more th.n 300 calls .n hour at the 
state health department's Tenn· 

, Care m(ormation Center. ' 
M.ny of the caUs were from 

people without he.lth insura,nce 
who wanted to know how to sign up 
(or TennCare. 

TennCa.re applications c.n be 
obt.ined at loc.1 he.lth depart· 
ments, community health agencies 
and local offices of the st.te hu· 
man services and employment se
curity departments: 

For more information, c.ll the 
Tenl,Care '--'hoi . fine "_ at 

'1·800·569·1851 from 8 '.m. to 5, 
p.m. Mond.y through Friday and 8 
a.m. to 4:30 p,m. on weekends; . 

Says Hendersonville Hospital's 
Kloess: "I hope this is a minor 
glitch in the process over the next 
couple of months, and things will 
'settle down,It . 

But'he says the health plans are 
not educating recipients on how to 
use the new system. 

As a result, hospitals .nd doc· 
tors, which are being paid less than 
they were under Medicaid, are 
having to do patient' educ.non in 
addition to patient c.re. 

, Will TennCare' fulfill itS promis· 
es? 

"The jury," Kloess says, "is still ' 
out." 

Helefl'Burks 
Treats now, worries ial", 

A-2 
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Concerned. callers 
jam state hot lines 
, The state health department's 

TennCare Infonnation Center was· 
swamped' with about 84.000 phone 
calls on.Monday and Tuesday, om-, 
cialssaid. 

The lines were often jammed,' 
but health officials said they 
planned to double the number of 

. phone lines from 1:10 to 260 by the 
, end of today. " 
. The flood of calls had eased to 

about 4,000 calls an hour early to
day, department spokesw.oman 
Diane Denton said. 

For more infonnation, call the 
TennCare hot line at, 
1 ~800-669-1851. 

The line is staffed from 8 a.m. 
to 9 p.m. Monday through Friday, 
and 8 a.m. to 4:30p.m. on Satur
day. It is closed on Sunday .. 

L' 
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8J ue q(OSS policy, 
on TennCare spurs' 
'TVA to seek bids 

AsSocIated Press 

CHATTANOOGA - Blue.Cross
Blue,Shield's involvement in Tenn
Care may cost the insurer one' of 
its ~iggestcustomers - the Ten
nesseeValley Authority. 

TV A Board Chairman Craven 
'Crowell said in a letter to, Blue 
Cross that the agency is seeking 
bids from other insurers for its 
19,000 employees. 

The agency doesn't feel Blue 
Cross has adequately. answered 
questions about the future health 
care coverage for its employees. 

Blue CroSs required doctors in 
its Tennessee Preferred Network 
to participate in TennCare. That 
has forced. many doctors not to 
participate in either plan, Crowell 
wrote, and Consequently has limit
ed the access TVA employees have 
to services. ' 

"The significant number·of doc
tors and health care· facilities leav
ing the network forced TV A 'to 
adopt, at additional costs, interim 
measures to minimize the fmancial 
impact on employees and to ensure 
thatthey have adequate medical 
coverage," said Gary Napier,man
ager of benefIt and retirement ser-
vices at TVA; . 

An 'interim plan gives TVA 
work~rs covered by Blue Cross a 
90-day extension on medical ser
vices provided ,under the network, 
Napier said, 'but during that time, 
'l'V A will be ~king a new compa-
ny to insure its workers. ,I. 

I . 

1. 



Getting services 
,proving difficult, 
By Bill Snyder 
Boarv"IM Senio!' Mod\c.tltl wrn .. 

Tr~cy 'NicholSon is ",nning 
out 01 ostomy bag:! lor her 9augb· 
ter Anna, who lias serious health 
problems" 
, Th., medical ,uppller won't 
provi~e the bag:! becau.se Anna', 
pediatrician is in the wro.ng 
TennCare health plan, the Chea' 
thamCounty woman says. ' 

Mkbael Grie.heimer worrie. 
TennCare will disrupt lhe spe
ciallu:d eye care needed by his 6-
month-old oon Matthew, who has 
a deUlcbed ·retina. ' 

"He needs to s~ an ophthal· 
mologist to _ tl the medicaUon 
is doing what it's supposed to, or 
he willi""" the ey.,".says Griesh· 
eimer, who lives in Robtert.son 
County, 

l..a:!t w,:ek, Anna and Matthew 

---~FRoMPAGEB-l 

TennCare: 
Rural patient says 
system leaves her 
feelin~1 uninsured 
• Cootinu<>d from page B-1 

cause we don:t bave a (proper) pro, 
vider," sbe l<lyi, 

Gri~heilner says his son, who 
w .. bom with a,rare eye condition; 
h .. been'w!aled by Vanderbilt eye 
specialistS. 

Like Anna, Matthew i!I «overed 
by the Blue Cross TennCa ... pLan. 

But Vanderbilt has not joined 
the Blue Cross plan, and Matthew 
will not be able to switch to tbe 
Vanderhilt plai> for a year because 
of state reg~lations. 

and thous~nds o[ other chUdren 
with chronic health conditions 

. were covered by Medicaid, a: 
Joint state-Iederal health pr<>
gram lor low-income and disa· 
bled people. : : " 

On Saturday, most 01 the Med
icaid program w .. repLaced with 
TennCare, Gov, Ned McWhert· 
er's health care relorm program 
that, aims to cut costs·wlllie cov·, 
ering people who do not have 
health insurance along with Med· 
icaid reeipients. . '. 

Under TennCare, services are 
bein~ delivered by 12 private 

Be<:.ause the Vanderbilt plan ini· 
tlally was, limited to Davidson 
County, it will not be allowed to 
expand into other counties unUi 
1995, slate ollicial! say. 

Griesheimer says he called 
about 25 doctors before he found 
one in Madison willing to accept 
patients covered by the Blue Cross 
plan. He, hopes the new doctor ..... 
fers Matthew back to VanderbUL 

But "if Blue Cross doesn't pay 
for it," says Grlesbeimer, who lost 
hll job I .. t month, "I'm stuck with 
the hllJ." 

SUIte finance «ommissioner Da· 
vid Manning, a cb.lel architect of 
TennCare, says patients should be 
.ble get all the services they need. 

Every health plan, mu.t pur-. 
ch~se unique care not available 
elsewhere In the «ommunlty from 
specialized centers such as Van
derbilt even if the cenlenl are not 

h""IU,' plans throughout th~ sUIte., 
Tbe sudden and radical relorm 

v, 
n( 

10 

dl 
!it: 
54 
R, 
n( 

. has <meant C()nfusion and concern 
lor many 10rmer.Me.Iicaid r""ip
lents, "w. 

PI 
.1 
Ix 
sa 
d 

'Since Monday, more than 
100,000 calls have been made to 
the .tate health department's 
TennCare WormaUon hot line ~ 
1·800-669·18St. Beeause of the 
volume of calls, ma,ny callerS 
Were not able lOgct through the 
lIrst,Ume, SUIte oWci.1! say. 

.", 

Nicholson says her daughter is 
c<ivered by a'TeonCare health, 
plan operated.by Blue Cross and 
Blue Shield of tenness~, Her 
N .. hville pediatriCian has joined 
VHP Community Care, a health 
plan operated by Vanderbilt Uni· 
versity Medical Center, 

She says Blue Cro:;s told her it 
would pay for Oltomy bags or
dered by the pediatrician, but the 
suppliers "say it's not OK." Carolyn Hllllere gives Ii! patient, , 

''They won't shlp the bags be- some hoWne help oil' how 10 
Please see TENNCARE, page B-6 ,gala prescrlpUon filled:, . 

in the plan's network of providers, 
he says, 

, The health plans also must pr<>
vide all essential medical gOO<b 
and service.; including ostomy 
bags, he adds. 
, ,II paUents don't get satisfactory 
results from their, healtb plan,' 

'''caU the hot line and we'll make 
sure !.bey get the equipment," Man· 
nlng suggests. . 

, "We'll do what It;lake. to make 
sure !.bey're being served," 

But many patients, especially 
those in rural areal, are baving a 
hard time finding a 'doctor willing' 
to join any of the TennCa ... plans. 

Y'It's very scary," says Misty 
Bostick, 29, of Sevierville, 

Bostick says the doctors who 
formerly treated h~r. and her 6· 
year-old daughter under Medicaid, 
are ·not participating in TennCare. 
S<) far, she, says, Sh~ Iias,.been un', 

able to find any replacements: 
"I'd be embarra .. ed to say I 

was a. doctor and not help somc~ 
body," BosUek says. , 

Sara HarLan says her 3-year-<>ld 
daughter Ashton bad oot yet recov· 
ered fully from a bout of whooping 
cough that,hospltlillied her last Ju
ly when her pediatrician an· 
nounced be would not participate 
in TennCare. ' . 

The former Medicaid recipient, 
who lives In McWherter's home 
coimty, Weakley, sa)'i.she knows of 
only one family doc.tor in the coun· 
ty who, has joined a TennCare 
health plan. 

She says she will slay with her 
daughter's pediatrician even 
though it means her parents will 
have to help her pay the doctor's 
charges. ' 

"It Ii being uninsured, basical· 
Iy," Harlan $Oys'of her plight. 

w 

n 
U 
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Doctors . list 
on the·way, 
. state. says 

By TIN. TRAN 
Slajj Writtr 

With seven children ages 6-17, some 
with severe mental and physicalj)I'Oblems, 
R.obert ami Colleen 
Goodale can't a!1ord 
not to have good. 
health care. --. 

They were devas
tated when they 
found· out they lost 
both their pediatri
cian and their neurob 
oglst all in one· week 
because of a poUcy 
relating to TennC8re. h.alth-care reform 

"1 feel very frustrated. very lost .and 
I' scared for my kids," Robert Goodale 
1. "At this point. with the doctors that 

vie nonnally take ourcbHdren to, we have 
no Insurance coverage. U an emergency 
conies up, I don't know what we'd do." 

The Goodales aren't covered by Tenn
Care, but they're finding out the. hard way . 
that its Implementation is directly a!1ect-

Some· state· workers 
must get new doctors 
I FROM PAGE lA ,I 

ing their children's health care. 
As, a state employee, Goodale is 

insured by the state's health.-care 
network, the Tennessee Provider 
Network, which is operated by 
Blue Cross Blue Shield of Tennes-
see.' . 

But the Chattanooga·based com
pany has. told doctors participating 
in TPN that they must aISo treat 
TennCare patients to stay'. in the 
Blue Cross group. The network pro- , 
vides care for roughly 130,000 state 
employees and family members, 
Metro employees, teachers and 
employees of some large' compa
nies. 

TennCare is Gov. Ned McWher
ter's attempt to replace MedicaId, 
the federal health-arre program 
for the poor, with a state version 
that involves managed-care organi
zations like Blue Cross. 

The mandate by Blue Cross has 
resulted in some doctors dropping. 
out of TPN altogether, .claiming 
that TennCare's low reimburse
ment rates and overload of patients 
don't make it· economically feasible, 
for them to remain in the network. 

Loss of those physicians leaves 
. families of state employees like the' 
Goodales caught in the middle, 
said Linda McCarty, executive di
rector of UIe Tennessee State' Em-
ployees Association. . . 
. "Right now, we're exper.;,encing 

doctors dropping from the network, 
particularly pediatricians and pri
mary care providers. We're very 
concerned about it because our 
members are faCing the burden," 
McCarty said. 

The Goodales say their biggest 
problem will be finding doctors to 
replace the ones they had because 
they're not sure· who will accept 
their insurance. 

A directory of the doctOI'l:f in 
each plan, which will be made 
available to all Blue Cross mem
bers by Jan. 15, should alleviate 
sOme of those problems, said Glen 
Watson, senior' vice president of· 
Blue Cross. . 

"About 70% of our calls are 
about how to get into the managed
care process and whether a partic
ular physician is in or not in. This 
directory should anSwer most of 
those qu~ons." Watson said. 

Metro employees. who are cov
ered under similar terms, are fac
ing the sarTie problems of losing 
physicians they have been using, 
said Carol Edmondson, who works 
in the criminal· court clerk's Office. 

,. 

"About 9U% of the doctors we're 
going to are not accepting our in
surance anymore." 

. Adding to the confusion has been 
little or no guidance'so far from 
Metro for its 14,000 employees, she ' 
said. Ii 



\~ .Eitlan-clal. risk keeps docto rs. away 
, ' ... from T ennCare contracts ' Although most physicians ,are 'ended thlsyec:r: Blankaddfrl, : 

'" " 'skeptical of a nonguaranteed pay- Some physlctaI1S, say the la~k ?f 
ment contract. they say there are usage reforms from :~e Medicaid 

Third Ifl;,a, s~es 
By BYRON J. CLARKE 
Banner StaffWnter ' 

While doctors' lack of support for 
TeIU1Care has been portrayed as 
greed by TennCare' offiCials. area 
physiCians say they are Just' beIng 
realiStic., ' 

At the heart of the differences be· 
twe~n doctors. Tennc3re offiCials 
and Managed' Care Organization, Is 
money. Gov. Ned McWherter's office 
say~ TennCare Is adequately fund
ed, MCOs have contracts which 
g1,larantee their payment. but doc
tors say they will go out oLbustness 
if they jOin TennCare. 

No MCOs offer ,a guarantee of 
payment in the contracts ,they are 
offering. ',accordirig to Dr. Steven 
Jackson. president of ,the Bradley 
County Medical society. 

Current TennCare contracts be· 
tween doctors and MCOs allow for 
MCOs t9withhold a percentage of 
payments to doctors in case me 
program runs ou t of money before 
the year's end. Not oilly'do MCOs 
have the nght to withhold payment. 
but. under some conditions. they 

'can demand reimbursement pay" 
ment returns from doctors at the 
end pf the year, should the pro-

gram's funds be exhausted, other shortcomings of the TennCare system to TennCare will lead to the 
MCOs can get up to 100 percent of program.' Some of these, problems same abuse and waist. , 

payments' back from doctors and include uiJ.derJunding and abuse of Dr, Blank said TennCare has got 
force them to treat patients for the the system. , to cut down over utilization to keep 
rest of the year without payment TennCare's underfunding is carry- providers In the program, C~a:ging 
under the current contracts. Dr. ing over: from the old Medicaid a small fee f~reach office VlSlt for 
Hays Mitchell said, The amount of system according to Dr. Mitchell. TennCare patients would help alle
money MCOs can withhold at the 'Doctors only receive 55 percent of, viate overuse. she added, 
start ranges from 5 to 50 percent, the regular office visit payment. for "Even $5 a visit will help cut down, 
depending upon the MCOs in-' TerinCare patients. he added, The on overu~~." Dr. Jacks?n said, , 
dividual cbntract. he added. amount of TennCare patients, In addition to chargmg TennCare 

While TennCare contracts guar- formerly Medicaid patients. see by patients small fees. some doctors 
antee MCOs will at least cover doctors in the Bradley County area have suggested letting doctors 
overhead cost, doctors have no' has risen from 20 percent in 1982 to deCide what. test and., treatments 
guarantee of being paid much less '50 percent last year. Mitchell said. TennCare patients receive as well as 
meeting overheadcosl The Idea for TennCare came (rom removing liability from doctors who 

"Uncertainty of monthly Income, the Tennessee PrOvider's Network might prescribe additional test and 
pr'events aily"other buslness"fromwhich Insures stateemployees ... but. prCiCed~re~ to avoid lawsuits. ' 
accurately budgeting for employee state employees pay 20 percent of 'There is fraud iii- Me-dlcald and:' 
salaries and oilier overhead ex', their bills andTennCare recipients, Medicaid mills, but for every. one of 
penses." and a physician's 'are no pay nothIng. MItchell said. . , those (fraudulent doctors) lliere are 
different, Jackson added, In addition to increasing the 150 good physicians trying to make 
"PhysiCians ~ llie lion's share of amount of people covered under, It." Mitchell said. 
the under funding risk while MCOs TennCare, tile state has also lost a 
are virtually guaranteed their source of revenue and not increased,~ 
overhead cost." , funding for several years. According 

Dr. Nancy Blank, a former presI- to Dr. Blank. Tennessee has nOl in- ' 
dent of the Bradley County Medical' ,creased funding for Medicaid during 
SOCiety, ,agrees with Jackson's, the last four years, and no add!-

, assessment :of TennCare being a fl- tional money has been added: Not 
nancial risk. "Slgru!kant shortfalls only have funds for Medicaid. now 
in TennCare funding could force a TehnGare. gone without an Increase 
practice Into great debt by year's from government in four years. but 
end," Blan!<; said. a hospital tax whi,ch use to, put 

money Into the Medicaid system has 
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r~Doctors air TennCare.worries 
_ __ o' • 

JJ.alpractice costs a concern 
By Phil West 

'Associated 

MURFREESBORO Physicians made two pointS 
loud and clear duting a 2lh,-hour'meeting with Gov: 

:Ned McWherter, ' 
, They don't like participating in McWherter'S Tenn-' 
,Care health care program as a condition of doing,busi-
~ness witJ:t the state. ' ' 

And they worry that taking on former Medicaid pa
:tients increases ,their liability from malpractice 
',claims. ' 

"I understand your concerns," McWherter told 
,more than 100 physicians at Middle Tennessee Medi-
cal Center Monday night. " 

McWherter promised to work at solving those prob
,: lems;but he could not guarantee results. 

Doctqrs ,gave McWherter a cool reception at his 
:first ap~ance before rank-and-file physicians since ' 
; TennCare began on Jan. 1: ' , 
, McWherter said he will supJXlrt lowering financial 
liability for.d9ctors' medical malpractice. 
~. ''I'll endorse it privately or publicly or any way 
that will help it the most," McWherter told the physi
cians. 

T!,!nnCare is McWherter's plan to provide health 
care for 500,000 Uninsured Tennessea,riS and 1 million 
Medicaid recipients through networks of health main
tenan~ organizations and preferred provider organi
zations. 

McWherter said he will hold similar meetings 
around the state. 
: Dr. George Eckles, a general surgeon, called the 
state TennCare hot line Thursday with questions about 

, ~henew health care program for the needy. .;., 
, , He wound up talking with McWherter. 

"It's a matter of working out our differences," 
Eckles said. 

"We're frustrated. He's frustrated. He's got a pro
gram he needs to get moving because the state can't 

, continue with Medicaid funding at the levels it has 
, been.", 

Eckles said he invited McWherter to talk with phy
sicians on staff at Middle Tennessee Medical Center, 
and McWherter accepted. 

Doctors told McWherter they are, most concerned 
about liability they might incur by taking on patients 
without ordering expensive diagnostic tests that help 
ther'ndiagnose ailments or injuries." ' , ' 

McWherter warned the doctors that Tennessee law
yers would fight efforts to cap physiCians' legalliabili- , 
ty. ' 

"There's one committee in the hO,use where you, 
can't get a bill passed if the trial lawyers oppose it. 
And there's one in the Senate where you can't geta bill 

'passed if the TMA (Tennessee Medical Association) 
oppOses it," he said. " 

Physicians want to know how much liability they 
will undertake while participating in any.of the 12· 
managed care 'networks operating under TennCare, 
Eckles said, ' 

, Theyalso must agree to treat TennCarepatients if 
they want to continue seeing public and TV A employ-
ees under the Tennessee Provider Network, . 

'Physicians are calling that the TennCare "cram 
down" provision. , , , 

'Tdonit think anyone here disagrees we have to 
change the way we deliver health care or health care 
reform. I think everyone agrees, with the basic con
cept. There's a few basiC points we don't agree on,", 
Eckles said, 

Doctors fear they could wind up losing ,;:poney if ' 
their costs of treating TennCare patientS e~s the 
$1,214 the state sets aside yearly for each patient. 
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l1>i Tennf{;.are 
disrupts_ 
hom e', "health 
By STEVE WJtrjSl\fiTH 
Stan~Sta.ff,-, 

,---'--"":---

Talk to the di:rE!ctorof Century 
Home Health Car.~. Jimoiie Webb, 
and the biggest change she joking
ly says she has' :u_ndergone since ' 
ThnnCare went into effect on Jan. 
1 is thatsha 'no,:w' has a phone 
growing out of her ear. ' 
'Century:,is!i~~effii'?ith ,three 

managed care Lv~twor.kB, under 
G<>v. Ned' Mcwhrirtet'sJrieWl Mew-, 
cai4{:r~fo~pl~ p,ut ,tl;w~w.hole ' 
situation 'since; it.s startup has 
been, chaos for Wt3bb's organiza
tion,. which emplo;Ytl 12'fi.e1d nuni- ' ' 
es 8.ri d three office ad.iri.iIllil fra tors 

, and'::is,:the : third ; largeaLhome 
, health care agency in the city. , ' 

"It's been a ;~ightm,are' all the 
, way arou.iJ.d," Webb said: «We were ' 
j pn the, phone aU.las t. yteek, and we.' 
can't get througn to anyone." ' 

Be~ore ThnnC£lTe" Webb said· 10 
to 2Q,peI-cent:,9fC<m.tury's clients , 
were on Medicaid. Since Jan:' 1, 
the business' ba.s .,add~d ,a, signifi
canLnumber o'fneoW clie'ntS -who' 
are on TennCare. primarily be
cause two of} ~e,~::~ity'B rargest 
home, heal~' care agencies. Supe-

n~r a.n:a ABC, will not 00' flccePt-
ingThnnC~. ' 

'''We did not sign in becal.lse I 
don't believe they told us v.:hat 
TennCII.r6 was all about," said 
Hershey Glenn, di:reetor of SuPeri
or. "Tlie rules were very obscUre to 
us. We have a business to run: We 
want to survive because w'e have 
employees we have to think: aoout. 
It's a financial risk." ' ! ' 

However, the nWIlber of,Medi
caid patients Superior waa"aeeIDg 

,prior to ThnnCare was lea8 than 
Century; only 10 out of a1l9fSu
perior's patients w:erepayillg wjth 
Medicaid. A number of patients 
are now enrolled on TennCare and 
MediCare, butMe'dicare is the pri-' 
plaryit:i,Burer in such '::aaes: 
l' With ABC Home Health Care, J ' , 

!A.e~ocia~Administrator Dorene 
'Cowans said her agency had to 

discharge 12, patients who were' 
'previously on Medicaid because 
, the agency isn't accepting Tenn- ' 
Care. However, the agency mad~ , 
arrangements to direct ~he.pa· 
tienta to :home,health care agen
cies that are taking ThnnCare., ' 

, Meanwhile, Webb and the other 
:administrators at Century' are 
struggling to maintain the qwiIity 
of Care ·to patients that they al-, 
ways have. Webb said the bigge~t 
problem is that the networks Gen~ 
tury is signed with, Blue Cross, 
,Blue Shield, Healthnet and ;Af:~ 
'fordable, won't pay for a patieJ1t'~, 
care unless the patient is on ;the 

'network's pre-authorization lists: 
'But due to the overwhelming Con~ 
,fusion surrounding TennCare's 

, 'startup, Century associates 'are 
; ,'liaving difficulty getting throUgh 

'to the networks to'find out, who is' 
on the pre-authorized lists and 
who isn't. , '. 

"Everybody's trying to get pre-; 
authorization," Webb aaid. ~fivaa 
a nightmare to'get through to apY. 
one:, ' , 

\ ' .In an attempt to get new pa~ 
: tients signed on with Blue Cross' 
; pre-aP9roved liata, Webb said the 
: agency faxed' a number of patient 
.. a~plica"tions to.the network pn: 
:, Jan. 5 With the promise of Ii 24-
'. hour, turn-around. As of 'fuesday, ' 
(the age,ncy had orily received ap
,provalon 20 percent of those oriQi-, 

" na1 applications. 
, In addition, because mariy 6f 

th'e networks have yet to send 
ThnnCare identification carda to 

I their member patients, many pa-
I tients have been unable to obtain 

their medication from area phar
.. macies,' forcing the agency to go 
! through various channels in an at
'tempt to' acquire individual 

medicines. ' , 
The iiightmare doesn't stop 

there. 'According to Webb, the net
works are setting limits on' the 
number of visits Century field 
nurses can make, to a patient, re~ 
gardless ,of doctor recommenda:
tion. For ~xample. a doctor rec6m-

I mended that a patient recently' 
dischargec;! from, the hospital re; 
ceivo home care three' times a 
week for two months for a total of 
24 visits, but the patient's net
work declared it would only pay, 
for six visi ta. ' 

Iriaddition, Webb said she dis
cover,eda case last week where 
Healthnet refused to pay for a pa
tient's visit to a doctor who aI-

, though on Healtbnetalso, wru: hot 
, the patient's assigned doctor. 

"It's not enough.to be on Health
net," Webb a.ald. "You've got to' be 
J,obn Doe's doctor on record." _ 

" , 

. ,One of the aims of ThnriC~ is 
to cut the red tape and paperW~rk 
surroundiJ;lg health care, but 
Webb said that won't be the case 
at all with Century because she is 
being-forced to hire ,a ThnnCdre 
coordinator ill order to cope with 
th~ mass confusion accompanying 
!;he plan. 

AJthough Century is suffering a 
monetary 108S by serving patients 
who haven't been pre-approved by 
Ii network, Webb"said the agency 
is not allowing any patient to go 
without care. S4e expressed hope 
the situation would clear up with- ' 
in the coming weeksandm.ontha.: ' 

"I /lope it gets better," she saiei'. 
"My expectations are that in a few' 
weeks, we1l have manuals like we 
qi..,g~with Medicaid, telling us what 
was covered and what wasn't. 

~ 'rll~t'll help a lot, but the whole 
., ~ has been a big rush job." 
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TennCare {emainsa ~f.tter pill to swallow 
" " , 

By Kiin Cooley . 
HERALO-NEWS UFESTYLES EDITOR. 

Though TennCare has been a 
. bitter pill to swallow, former 
Medicaidpatie.nts-and many 
health care providers-have been 
forced to take the new health care 
program exactly as prescribed by 
Governor McWherter regardless of 
the mounting questions surrounding' 
lhe program and the way it works. 

Under TerinCare:, Which went 

into ~ff~t Jan. I, 1994, enrollees 
are slg~ up wilh a maintenance 
care or anizalion (MCO) which 
will ne oliate with primary care 
provide .~physicians, hospitals, 
pharma es, etc.-to provide the 
best po .Ible health care for the pa-

. ., lowest cost to the MCO. 
MCOs have been 

ass~ to serve TennCare patients 
in Rhea County. They are 
t\ccess ... Med Plus; Advantage 
::::are; Better Health; Blue 

Cross/Blue Shield (BC/BS); John 
Deere Health Ca'ce, Heritage 
National Health· Plan. (John 
Deere/Heritage); MV HcaHh Care 
Network: and Preferred Health 
Partnership (P·HP). .' . 

TennCare patients complained 
last fall when they were required to 
sign' with the MCO of their choice 
with liltle"more than a packet of 
brochures to help the.m make their 
decision. [n response lo the com· 
plaints, TennCare officials have ai
Jowed palients until the end of this 
month to change MCOs; if they so· 
desire, but many say there is 110 
more information available now 
than was available last year. 

"All we've done the past few 
weeks' is answer questions about 
TennCare," said' Rhea Medical. 
Center business manager Marilyn 
Engel. "We have received hun~ 
dreds-I iterally hundrcds-ofcalls 
abOtl( the program, and. we just 
rjon't have the infomlation to an-

) 

swer the questions." 
Engel said that though most of 

the calls her office receives are 
from concerned paticnL<; enrolled if'!' 
the program, many of the questions· 
are coming from· physicians. other 
hospitals. and even ule maintenance 
care organizations themscl Yes. 

"The MCOs arc telling us thaI 
their biggest prOblem .is that no 
physicians arc participating-they 

just can't get the doctors they need 
to serve the areas they arc ass igned I 
to," Engc!saicL 

"In Dayton, Dr. FJI~d Dr. 
Tutor are ttie only two adult physi
cians who have actually signed up: 
to participate in TennCare. A rep-: 
rcsentative from one MCO-John· 
Deere/Heritage-told me that there 
a~e 700 patients in Rhea County 

· enrolled in John Deere/Heritage. ; 
Two doctors can't possibly take 
care· of 700 patients by themsel Yes, 
and that's just thc paticnts ·signed : 
up with that one MCO!" (See I 

chart on page 2 fora list of Rhea 
· County heallh care providers 
participating in TcnnCare and! 
the MCOs they are signed with.) 

Engel Said that thc frustration 01 

the patients is what concerns her. the 
most. . 

"We have patients who come to i 
us and arc treated in our emergency 
room, then' have trouble finding a 
pharmacy in the area enrolled with : 
their MCO that will ri II their prc
scription," she explained. 

"I talked with an-year-old lady 
· recenlly who called to complain I 

that she hud us.ed the same doctor 
ancl same pharmacy for almost 30 
years., Now she was racing the 
same dilcmma as most TennCare 
patients---cither her physician. her 
pharmacy, or both were nOt en 
rolled with the MCO she was as
signed to. She was very frustrated 
arid confused. Her story exempliries 
U,e majority of the calls we arc an
swering." 

Engel said she also received 'a 
call the other day from a woman 
who lived in Cumberland Co.unty 
and couldn't find unyone thereto 
treat her under.her MCO .. 

"She had signed with Advantage 
Cure, and none' of the physicians or 
the hospital in Cumberland County 
had signed up with Advantage,':. 
Engel said. "She was being forced 
to locate a new physician and even 
a new hospital to be treated at an 
hour-and-a-half drive away from 
her home. It's 'just a terrible 

. situation to face right now." 
"The patients aren't the only 

ones making sacririces," Engel said .. 
"Tne MCOs arc finding it necessary 
to change their views on issues' as 
they go along. • 

"Right no.w, ror' if)Slnnce, 
Access ... Med Plus is allowing its 
enro\\ees to continue 19 see their iI!
dividual physicians. whether they 
arc signed up with Access or not, 
until it can find physicians to treat 
them," 

Engel said physicians and hospi
tnlsare concerned about the welfare 
of their patients. as well. 

"I've gOllen a number of calls 
from physicians and hospiuils in 
other areas lhat have chosen not lO 
participate in TennCare. They 'are 
trying to locate care ror their regu· 
lar patients who arc enro'llcd in 
TennCarc. Everyone is concerned 
about the patients' welfare, but i~ 
seems no one has any. clear-cut 'an
swers at this point." 

One Rhea County rcsident en
rolled in TennCarc-and signed up 
with John Deere/Heritage-says 
her family has nOl had to use the in
surance program yet, but.she dreads 
the time when lhey would. 

"We have not received a card or 
verification or any kind of proof 
thal we arc enrolled in TennCare," 
she s.1id. "We don't h-t\ve anything 
to show a hospi!'al or physician 
should they ask for it." 

Engel said many of her callers 
hilVe said they shme thing. 

, I 
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"I've seen a lot of BC/BS cards, 
but thaI's about it" she said. "Many 
of our patients say they. haven't re
ceived any. verification of enroll
ment. I've spoken with John 
Deere/Heritage, and officials·lhere. 
say they have mai led out cards but 
it seems none of its enrollees have 
rccei ved them yel" 

Dave HeSler, pharmacist with 
Eckerd Drugs in Da vton. said. he 

would like to "ha~g the man" re
sponsible for TennCare. Though 
his comment was made jokingly, 
HeSler says TennCare is no laugh
ing mauer.· 

."There are so many problems 
with this progra.m, so many prob
lems," Hester said. "TennCare was 
so haphaz.ardly thrown together that 
officials didn't have time to think 
anything through." 

Hester said the biggest problem 
he and olher pharmacists are facing 

\ is finding Ollt what prescription 
drugs are covered under TennCare. 

"With the Medicaid program, 
, pharmacies were issued a formulary 

listing the pmscri ption drugs that 
Medicaid would cover. 

"Well, TennCare went into ef
(ect Jan. I, and we had no formu
lary to go by except our Medicaid 
formulary. Now when· our 
formulary sa);s a patient's 
prescription drug is covered, we· 

.,qilJ:Jl1c pa1ief1.(~ MCO to conlinn 
it. More tirnes than not, the 
formulary and the MCO don't 
agree--::one says it's covered, one 
says it's not. It's oj mess." 

Hester says some of the MCOs 
arc Lrying to b\~ cooperative, but it 
docsn't lessen the confusion. 

"Access has told u, it will pay 
(or all prescriptions until next week 
when its formulary is issued," 
Hester said, "but most MCOs don't 
have their formularies out yet. [t 
just docsn 'tmak,'! sense.· These 
formularies needed to be issued 
befQre the progrn m went into ef-
fect:"· . 

Another problem Hester said 
pharmacists are encountering is 
verification of cov(~red patients. 

"I have TennCare.palientScome 
in here every day with valid cards 

. from their MCOs," he said. ''Then 
when I try to till their prescription, 
the computer rejects them. Even 

·wh<;n 1 <;all the. MCO, they:don't 
have any reeord of .the patient. 
How can we help these people 
when the MCOs haven't even in
corporated them into the program 
yet?" . . . 

Heste(said lhal despite his/rus
tration with the program's disarray, 
his main concern is ~ith the. pa- . 
tients. 

"John Deere/Heritage doesn't .. 
want to pay pharmacies anything' 
for prescriptions, so most pharma
cies 'are not signed with them," he 
said. "We have patien[~ in hert ev
ery day who are Si'gned with John 
Deere/Heritage and arc havirlg to 
change pharmacies. It's inco'nve
nient for them. Then there are the 
elderly or disabled who have been 
able [0 have [heir prescriptions de,
livered. Now they .are ha~ing to 
change to a pharmacy that doesn't 
deliver. How wiil they get their 
medication? Seriously, who is:that 
helping?" : 

Hesler suid that though most of 
his customers did consult wilh :him . 
last ycar to see which MCOs 
Eckerd wou·ld be honoring berore 
they chose one for themselves'. he 
still has to turn somc away. : 

"A lot or our customers did ask 
us last fall which MCOs we woul.d 
be signing with, but we really 
didn't know back when they were 
required to make their decision ini
tially," he said. "Now that we h~ve 
made our decision, a lot or them 'are 
changing to the MCOs we have 
chosen: but wc· still have to turn 
away TennCare. patients every 
(!ay." ' 

Despite the. varying problems 
f;1Ced by TennCare patients and 
p,irlicipming care provi.tlers, one 
thing appears lobe agrecd upon by 
all the players in this new hea:lth 
care g[lIne-confusion and lack;of ' 
inrormation are at the root of all 
TennCare cvil. , 

"We are trying to do what we 
can for TennCare patients, but the 
information available to us is so 
limited Ulat Ulerc's 1,10t a 101 we chn 
do at this noint," Engel said ..• iA 

Page 2 

TennCare patient told melhe other 
day.thal when she called her MCOs 
'help line,' the person who 
answered the phone listened to her 
9uestion then told her thatshewas: 
Just a. temporary they ,had hired to 

. lake messages and that'she couldn't 
ans,wer her ,question. I couldn't 
believe it-and neither could the 
paLient." 

Hester reiterated Engel's: 
dismay, 

HI called one Of the MCOs a day 
or two ago to make some 
inquiries," he said, "and was told by : 
the person that answered thal she I 

didn't work in[h~ll department but 
had been asked to. help answer the 
phone." . . ' 

Some of these questions muy be 
answered on Tuesday, Jan. ·18, 
w~cn un open rorum.on TennCare 
wll.' be held inRhca County at First 
United Methodist Church in Dayton 
at 7, p.m. Renresenlalivcs. from 

~ch MCO are expected lO aUend-[o 
, gIve an outline of their respecti.'ic 
health care plan, ,:' 

Thcforum is openlO the public, 
and', ~II !,ennCare patients a~d 
pnrllclpallng health care providers 
are ~ncouraged to attend, :A 
quesllon session wi II be part of t~e 
forum. 

I:Ie~ter doesn't seem too 
optimIStiC that things wiil be on 
Lrack soon wilh the new slatewide 
health care program. , 

"TennCare patients come 'to 
those of us in the health care field 
fo: answers to their questions" he 
said. "They trust us to get t'hcse 
answ~rs. Butthe people v,:e health 
care providers are supposed to be 
able to [Just and go to for answers 
can't give us,the answers we need 
for Our patients; You can imagine. 
where that leaves us, (l.'S no~ a 
good situation." ' 
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'TeifnCare 
; ~: : . 

'problems 
,hitER,-. '. . . 

; smtlIlN BRANNON' , 
i M~nier starr Reporter . ' [ 
• Baptist 'Merporial HOSPltal-
!l;nioo c~ hasex~enced 8,17-
!percent Increase, 10 emergency 
:!fOOm patients since Jan, 1 when 
2TennCare went into effec1,8 hospi- ' 
tal spokesinansaid today. , 

'1 think it's due to,the fact there 
axe no physicians in this ~ w~o 
have signed up for TennCare, S8ld 

'the spokesman. who requested to 
remain unidentified. ""These people , 
axe needing medical care and the ' 

,emergency room is where they're 
'seeking that care." , ' 

The source said BMC-UC is ex
periencing ~ "lot of problems just 
;8etting infonnation" with ,the im
.plementation of TennCare. 'We get 
:information one day from the 
:MCO'II (managed care or
:ganizations), which in this case is 
Blue Cross oc Med-Plus, and then 
get conflicting infonnation the next 
day. 

"There are more requirements on 
having to call and, get services ap
proved through the ,MCO. That's, 
causing il slowdown as well, as an 
increased' patient load. We're 
seeing the waiting time increase in 
the emergency room." 
:: The irr'lpoct of the big increase in: 
ER visitll has -put a burden on al
ready strapped resources, according 
'.0 the spokesman. "Any' tim~ we 
:reat 'someone, that's an addl,t1onal' 
~xpense. Our concern is reirnbUr~ 
lemenl, whether we're going to' be 
-eimbursed for these people coming 
.0 the emergency room w!ro are not 
rue emergencies," the spokesman 

TennCare ... 
, 
.' . 

,(Cootmued from Page One) 

said. , 
~ for. whether there's a "light at ' 

the end 'of the tunnel," the source 
said things will eventually work 
ouL "But there~s ,go~~J.1.:ve to 

, be a lot 'of fixing, Ii: l~!.t;iclUu1ges 
. on the !&Unistrative sidetc(where 

, \. people Can get COftect answers to 
, questions when they call, so if you 
, make a phone call and ask a ques

tion y(jq can depend on that person 
giving you a valid answer. We try 
to put somet.hing in place one day 

, to handle a situation, and we find 
out the 'next day what we did the 
day before was wrong. 

"Right now, we're trying to deal 
with the administrative side of iL 

, It's' probably the, biggest. ~blem 
we're having. Short term, It s Just a 
battle for us. The uncertainty is the 
big things - not knowing what to 
expect from one day to the next 
Each'MCO has its own rules and 
regulations for the operation" of 
TennCaie. We're having to learn 
those 'rules and ie~. And you get 
differerlt inle:rpretatiOrul from one 
day to the,ne:r:.L" 

, I 
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Patient dies in TennCare shuffle . " -. 

But state program head says 
. - , - . . . 

AIDS victim's move avoidable. 
.. By 'BiII Snyder than economic reasons," Penning-

ton says: "It lacks dignity." .•• *~~~~~~ 
A Midstate AIDS patient spent Did it have to happen? ~'No,". Iil 

Benller Senior MediCal Writer 

the.last three days of his life being say state and health plan officials. 
shuffled between two hospitals and Could it have. happened before 

.. anursing home partly because of .' Tenncare? "Maybe," they say. 
confusion. about. TennCare, his TennCare was implemented 
health care providers say. . Jan. 1 as a cost.:cutting alternative 
. "It's a sad state of affairs when to most of the state's Medicaid pro

a mail is shunted around on the day gram. In addition to former Medic
of his death,". says Dr. .JefferiDn C. aid recipients, it also covers people 
Pennington, an official of Mehar-· who do not have health insurance. 
rY-Hubbard Hospital, where the. The program was designed to 

'patient d,ied Jan .. 6. rein in the burgeoning Medicaid 
"It's unfQrtunate to transfer a budget in part by requiring private 

man on his deathbed for no other health plans to "manage" the care 

patients receive. 
. During t~e first. week of Janu
ary, the 56-year-{)ld AIDS patient, 
who was covered by a statewide 
TennCare plan operated by Nash
ville-based A~cess MedPLUS, had 
been tre.ated at Maury' Regional 
Hospital in Columbia. 

But the hospital is affiliated 

Please see DEATH, page A-2 

Inaccurate provider list 
. leaves doctor 'stunned' 

By Bill Snyder Blu~ Cross gave his office mal 
Banner Senior Medical ag(!r a list of 50 Davidson Cou.n! 

Three weeks. into the. TennCare-·pediatricians in its TennCarepla . 
program: patients are still having but nearly half were n?t listed· 
trouble finding doctors, some the phone book, h~d retired or he 
health care providers say. . left the state. 

Dr. Victor Braren, a pediatric "There a;:e people here I've ne 
urologist in NashviUe, says he has er ~~rd of, Br~;en says. " 
had trouble finding general pedia- I m stun~ed, . he s~ys'. tha~ 
triGians wiUingto accept children .la:ge stateWIde orgamz~tlOn hi 
covered by a TennCare plan oper- thIS, cannot co~eup WIth a lJ 
ated by Blue Cross and Blue Shield . that s accurate.. . . . . 
of TenneSsee.' State Sen. Randy McNally, . 

"We have at least a half-dozen Oak Ridge, says he found the san 
kids falling in~o this," Braren says. Please see ~ORS, page A 
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Doctors: 
'I think situation 
is getting worse 
rather than better', 
,. ConUnued'from page'A-1 

thing in Anderson County, 
More than half 01 the 29 physicians listed 

in the Terinessee Provider Network had 
moved, relired, were" not in the phone hook 
'or were not taking new patients, McNally 
says, ' 

The Blue Cross TennCare plan Is using 
the sam'e doctors who are partlcipaUng in its 
large commercial plan, the Tennessee Pro
vider Network, That plan covers state em· 
ployees, teachers and employer. groups, 

Many doctors have complained over the 
past several months that the condition!! 01 
participating in the' Blue Cross TennCare 
pl~n are unreasonable, a.nd some have 
dropped out 01 the Tennessee Provider Net· 
work as a result. 

A recent study by the Tennessee State 
Employee Association lound the number 01 
physicians participating In the Tennessee 
Provider Network dropped Irom 6,766 '" 
June 1993. to 3,895 last month, , 

The number 01 primary·care doctors, in· 
c1uding lamily doctors and pediatricians. 

,dropped Irom 2,401 to 1,494, ' 
Blue CrosS Is not alone, McNally asserts, 

Other health plans participating in Tenn· 
Care, including Access MedPLUS, also have 
had problems recruiting 'physicians into 
their networks, 

"I think the situation is getting worse 
rather than better," says McNally, a hospital 
pharmacist who serves on the legislature's 
TennCare Oversight Committee, 

"The networks are breaking down," he 
says, "What TennCa,e is doing Is Iracturing, 
the health care delivery system,:' 

"We have exactly the opposite view," 
says state Finance Commissioner Da"id 
Manning, 

The TennCare hot line operated by the 
state Health Department Is "lIeldlng lewer 
and lewer reports 01 problems," Manning 
says, "Things are settling down," 

Death: 
Ordeal reveals 
shortage of beds 
in nursing homes 
• Continued from page A-1 
with two oth· 

. ~I 

,er TennCare plans, and hospital stall say 
they could not lind a doctor in Maury County 
who had signed up with Access MedPLUS. 

, A day belore the man's dealb, a doctor "' 
, , Nashville who was part 01 the Access Med· 

PLUS provider network, agreed to care lair 
him, and he was translerred to Meharry. 
Hubbard Hospital, about 40 miles away, 

The man, whose name is' not being pub, 
lished to protect his lamily's privacy, died " 
little more than two hours alter he was ad .. 
mitted to the Nashville lacillty, ' 

Dr, Robert McClure, who was treaUn!: 
the man in Columbia; says he would not have 
translerred the patient it he knew he was go
ing to die that day, 

,And he does not believe the trip to Nash· 
ville hastened the man's death, 

"A patient with ,Iuli.blown AIDS can go 
Irom looking pretty good to dying within 12 
io 24 hours," McClure .ays, "Even if he'd 
stayed here, I'd not have done much diller· 

, ent than what we were already doing," 
But'he adds, "If it had not been lor Tenn· 

Care, he'd have stayed down here." 

Providers confused 
, The patient could have stayed In Colum •. 
bia, insists Manny Martins, head 01 the 
state's TennCare Bureau. 
. The state requires private health plans to 
pay lor services to acutely ill patients, such 
as those with AIDS, lor 30 days - even il 
the patients' health, care providers are not 
members 01 the plans' network, Martins 

"--~---
The networks,are 
breaking down. What 
TenllCare is doing is 
fracturing the health 
car,e delivery system. 

- Randy McNally, 
Slate senator 

------" 
Blue Cross officials could not be reached 

lor comment, but previously they have said 
,they are working hard to'update their list 01 
physicians, " 

The dropouts Irom, the Blue Cross net· 
work and the' errors in its list are "not terri
bly disturbing," Manning adds, 

"The Blue Cross network, even at the 
lowest levei, is a good, solid network," he, 
says, 

Andrea Thaler, director 01 public sector 
operations lor ,Access MedPLUS, acknowl. 
edges lbe health plan has had problems Sign. 
ing up physicians in some areas 01 the state, 
including MauryCounty, ' 

But "we are maklng some headway," she 
says, "We've worked out arrangements with 
some 01 the physicians to pay them lee-lor· 
service until we can work out an arrange
ment ,with them, 

"Our'members are being cared lor," 
Federal health ollicials, who approved 

the'TennCare program late last year, say 
they are aware 01 concerns there are not 
enough doctors·in the program, but they be· 

, Iieve thoSe problems will be worked out. 

"We're very sensitive about it;" says Clar· 
ence Boone, acting regional administrator 01 

'the U.S. Health Care Financing Admlnlstra· 
tion in Atianta, "There needs to be access to 
services. 

"We've not heard any complaints about It 
in lbe last week or SO (but), we'll continue to 
monitor it to make sure there is access to 
care," Boone says, ' 

says, 
"Under TennCare, an individual could 

have continued to see the same doctor with· 
out interruption," he says, ' 

"We laxed a letter on Dec. 31 to every 
hospital in the enUre state - 'Let us know it 
you're treating our patients and we'lI.ap. 
prove any care you render and pay at the 
Medicaid lee-lor-service rate,' " adds An· 
drea Thaler, director 01 public secto~ opera· 
/Jons lor Access MedPLUS. . 

"We'll pay" any, bill (lor TennCare·ap
proved services) lor the month 01 January," 
"he adds. so care is not disrupted, while pa. 
Uents are being assigned to, prImary·care 
doctors in the health plan'a network, 

But McClure 'and o!!lclals 01 Maury Re
I~onal Hospital say they have received COn· 
I.uslng inlormaUon lrom the' state and,the 
t.ealth plans during the past lew weeks, and 
theY,are not sure they will be paid lor caring 
lor lbe man. 

McClure says he has not signed up lor any 
TennCare plan because he believes the pro
g'ram is underfunded. 

"It looks to me like a delicit Is Inevlta. 
bl .. " he says. because the state Intends to 
spend I ... money covering more people than 
It did under Medicaid lasl.year, . 

As a result, he adds, hospitais and physi. 
cians are at "signlllc'ant Ilnancial risk," 

Managing concerns 
Darlene Baxter, the hospital's 'assistant· 

administrator, says she worries about the 
ability 01 the health plans to hold down costs 
b:y "managing" the care patients receive, 

. Emergency room visits are down slighUy 
compared to the same period last year, Indi·' 
cating lormer Medicaid patients have gotten 
the message that they are not to go to the 
einergency room lor treatment 01 minor, 
ni>n..,mergency complaints, Baxter says, 

U they do, they will have to pay about $6. 
But "lbe .ystem.as 01 right now is really 

not managed care because the (liealth plans) 
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have not had time to get primary care pro-
viders in place," she ssys, ' 

'II the plans had prlmary·care providers 
'~uch as·lamlly doctors and pediatricians in 
place, "so when a person gets a TennCare 
card, the name 01 the primary care provider 
Is on the card, none 01 these problems would 
be taklng place," Baxter says. I 
Start-up problems ; 

State olliclais admit there are problems 
in starting a new 'program that now COvers 
an estimated 700,000 people, . 

. But they Inslst'tliere Is enough money in 
the program to make It work, and that over· 
ali, the health plans have adequate networks 
01 physicians, . i ' 

Some 01 the problems arising today exist· 
ed under Medicaid, ' 

"There wasn't good access under Medic· 
aid," says state IInance commissioner David 
Manning, a chiel architect 01 TennCare, 

"In many Instances, individuals could not 
lind primary care physicians," adds Manny 
Martins, head 01 the state health depart· 
ment's TennCare Bureau, As a result, "they 
were using the emergency room, not by their 
own choice," . 

·Now, they are being told. "this is not an 
appropriate place to get that kind. 01 care," 
MMtins~~ , ~ 

'Nursing home woes 
Anoth~r problem that existed belore 

TennCare was availability 01 nurSing·home 
beds;experLi say, 

74 
Mooro 1 1 
Overton 13 11 

Pe!!y ' 4 2 
Pulnam 55 22 i,' 

Robertson 31 30 
RuthOrlord 99 43 
S!!gualChie ,5 13 
Smith 15 13 
Siewart 2 
Sumner 112 64 
Trousdale 4 
Van Buren '0 0 
Warren 42 25 
Wayne 4 
WMe 7 
Williamson 71 35, 
Wilson ·61 56 
STATE TOTAl. a,766 3,895 

Three davs belore tIie AIDS patient's 
death, he spOnt ,24 hours In the emergency 
room at Maury Regional Hospital while hos· 
pltal stall tried to locate a nursing' home 
willing to admit him, 

At that time, the, man was not sick 
enough to be admitted to the hospital, Mc· 
Clure says, "but it also was clear he was not 
able to take care 01 himsell at home," 

The hospital' IInally located a nursing 
home and transported the patient there, But 
within a couple hours, the man was sent 
back to the hospital because the nursing 
home had not received the preauthorization 
lorm Irom ~Iedicaid approving the admis· 
sian, the doctor says, 

NurSing home admissions are still cov· 
ered by the state Medicaid program, 

They ha "e, however, tended to "drag 
their leet" when asked to admit costly and 
dillicult patients like those who have AIDS 
or other inlections, McClure says, "Some· 
times the availability 01 a bed depends on 
the patien!." he says, , 

TennCare didn't create this problem, but 
neither is it soiving it, he adds. 

, "What we're seeing is people becoming 
more aware 01 some 01 the problems that I 
believe have always existed," Martins says. 

The old Medicaid program "was not go
ing to do anything 10 improve quality care 
and access to care," he says. 

"This program oll,e" many positive, in· 
,novative approaches, It is going to have 
,bumps, Bu, I think It's going to work well." 
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Problems· persist 
for all involved 
Patients finding 
doctors are nire 
By TAMMIE SMITH 
SroUW .. iUf 

Gripes about TennCare are rolling in still. 
For Evciyn Carney, Irs finding out lhat her :;. 

month-<lld son's pediaUician Is nol on the health<::are 
plan SIle Signed him up lor and not knowing htl'" to 
switCh plans. . 

For PaUicia Gereben, (9 and disabled, U's being 
unable to· find a physlclan on the plan Ille stale cbose 

~TennCare· 
~JORMOIL 
State telling 
businesses, ·MDs· 
'fIx it yourself 

lor he"because she .didn't pick a plan hersell. By TAMMIE.5MITH 
"The few doctors who are taking any Part of Tenn- $,.g Whirr 

Care. are so jam1)acked now.you almost can't get to Arter spending more than a 
seem them ... · Gereben complalned.· weex'trying to gel two TennCare 

.... F,o'· Ben Reed, (9 and disabled; II'S gettlng a Iisl 01 patients referred to '!l«'allsts, Dr. 
providers Irom Ihe ·heallll plan he was si&ned up with William Spears wishes the stale 
a.fter he had sent the TennCare Bureau a letter telHng would make the managed-care or-
them IO',cflange him ganizations get :their acts together. 
to a dillerent plan. . MedICal supplier Joel -Holland 
. Enrolling: In Tenn· ON TENNCARE wiShes tile stale would make sure 

Care, Reed said, • Doctors nst prol)lems, on 21'1. -the busin,ess gets spread around. 
, - --was like-going on. a • Numbor. you need, on 21'1.-.- ._.The stale has 'news 10r_lllem: 

bUnd date: Irs not going to fix their prolr . 
. "And before you . lems anymore. . 
go: you agree to marry the person you go Out willl. "Under TennCare. the state in 
They should have 'Iurnished more In/ormation." many ways is out 01 that bUSiness 

It's been a busy and eonlUslng three Weeks for Ibe, 01 running a health<are system. 
state Healtb 'Department as It moves lis altemative to whicn the stale never .did very well 
M.idlcald Into place. The new system Is intended to to begin with," said Ken Renner. 
reduce costs by using managed<:are organizations. or spokesman. lor Gov. Ned MeV.'her· 
MCOs. 10 control patients' access to heallll care. ler. 

The stale inalntalns thatlbe gUlcbes are temPorary. "We believe iI'can be dOne bel-
They poinlto lewer calls to the TennCare Inlormatlon ter by private enterprise." 
~nler as eviden<:e. ' Doctors and other' mediar .pn:;. 

In recenl days, the hot line has gotten just more viders will nave 10 settle their dil
lhan 10,000 calls a day, down Irom more than SO,OOO lerences.with Ihe managed<are or· 
calls made Jan. 3, the first bUS.lness d8y TennCare was ganlzatlons tne middlemen in 
In elleel tne state's new system 01 providing 

The questions are getting more dirticult said health Care "0 the poor. 
spokeswoman Diane Denton, 'a sign lhal people have The MCOs' 'lOb ii 10 ,take lne 
gotten Ille!r basIc questions out 01 the way. ' money the state pays il>em per pa. 

"Peap.le want 10 II.now specifically about their situ a- tient and coordinate neallll<::are 
lion," said Denton. networl<Sto meel Illese patienl'; 

Those questio!)$. In many = are lal<lng research - need.<- This is to be done within a 
beyond whal the Slate workers are able to gel done in framework 01 providers Ph)-Si· 

, • Tum 10 PAGE lA. Column t . • Tum I. PAGE lA. Column I 

t 
< 
.~ 
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~~r:\:~~ut I Calls aten't'-as frequ,ent, 
but queries more difficult 

fROM PAGE IA . 

a II). to 20·minute phone call. 
"11 we can't answer iI. we lake down lheir 

name and number and "call them back within. 
48 hours.·· Den!on said: 

But there are stiil Quite a few caners \I,'ith 
the nulS-and·bolts questions. Some common 

. questions. and Denlon's answers: 
L You can't find. doclor. Your old doc· 

tor lsn'l . laking Tenncare patients; how dO 
you fi.od a new one? 

cal! the managed-cire organization you . 
are signed up with. The stale required them 
(0 prove th.ey h,ad en,Gugh doctors nnd olher 
providers to be in T enncare. 

Ihey. are respoosib.IC for signing up their 
own prov1ders," e~lilined Denton. 

The agenci,eS snou.ld be abJe to send you a 
.Iist. but expect the lists 10 be Incomplele, as 
doctors are being added or dropped nU the 
time. U may help to ask your MCO ror a new 

.Iist or specifically ror the names or physi· 
cians who have signed up since a particular 
time. . 

• Another suggestion is to rind a doctor, then 
ask the doctor which plan he or she Is on. 

1. You can'l find • dOClor I.klng new 
P~~.~['!S:_ 

You.gel a list from your managed<are 
organization, bul. the doctors you've cal!ed 

: are not accepting new patients; Can ·they 
reruse you? . " 

The SUlte says Ihal's up .to the MCOs. 
"It depends on what they are C1lnltacting 

~ith the doctors:' Denton Slid. "·It's indivldu· 
al·MCO poticy." . 

So Where doe:< thaI lea\'e· you t.r you gel 
siCk and haven't foUnd a ·doctor? Shoutd you 
go to the emergency room? ' 

NOl unkss irs a bona fide emergency, says 

NashviUc-area MCOs 
Ao::ess-Med PluS; 1-800-523·3 t 12 
AdvlVIl"oe Care: 1·800-449·3339 
AI1Otdabt. H"""hcar.: 1-800·742·5242 

. Btue CrossfBlue Shield: t -800-836-6227 
He.llh Net: l..8O()·251·1523 
VHP Commvnity Care: 343-2669 

TennCare hot Hne 
reonCar. Information Cooler: 
1-800-669-1851 

Denton. 
"Thal's one reason Why the old sysIem was 

so expensive. II peopte go 10 Ihe emergency 
room when it's not an .emergency.-they will 
h~ve .to pay .somellling. .. . 

. II you get sick and still don"! have a 
primary..:are physician, Denlon says. call 
your' MCO and as~ what you should do. 
Emergency CIIre is Only ror emergenctes. 

l.. You can't get an ilnswtr at Ih~ Tenn-
C.re hot IIn<- . 

The stAte says that shouldn't be a problem 
anymore. At any time. 260 .workers are an· 
swering tetephone'lInes-thal ring Into· the· 
TennCare Inrormation Cenler. The woael'S 
are logged onlo computers with Information 
on TennCare enrollees and have In front or 
. them notebooks· with answers 10 the most 
.:ommonty asked questions aboul TennCare. 

11 .your question is specifiC to whether you 
are enrolied or on which plan you are en
rolled In, have your Social Securi.ty.and Med· 
lcald numbers handy. The workers can 
punch that" Information In and tell you right 
away. . 

Denton said the center has logged more 

Debbie Thompson takes C2l1s on· Ihe Tennellre ho\ line. 

than 345,0()() calis since opening Dec. 15. 
"We have enough operators on where pe0-

ple should not be gening a busy signa) any· 
more," she soid. . . 

Denton said the worker.;, m05l <;f them 
SUlle employees doing Ihelr reglliar jobs pan 
of the day and answering TennCare lines the 
other hal!, were given aboul a day and a hal! . 
of ltalnlng 10 prePa.re them to ansWer the 
calts. The questions .they can't answer: are 10 
be referred to supervisors. . . 

to Yotlre not even on TennCare but you 
are being .rr..,ted ·by I~ 

Denlon admits thai the inlormation center 
has gotten calls·lram people who just·want 10 
C1lmplain. They wOrk and have to pay ror 
their health Insurance, so why should some 
rolks· get it ror free? The Tenne.s.sean has 
gonen calls from consumers in Blue C""" 
81ue Shield's· Tennessee Preterre,f Network 
complaining thaI they are having to find new 

doctors because· theirs are dropping out of 
the plan because of Tenncare. . 

"They need to comptaln 10 .their doctor: 
Denton said. ''There's not really anything we . 
can teit people here." 

S. My doctor's not o. the plan I Chose; 
how do I switch plans? You have unti.1 Jan. 
3110 change plans.-· • -- .. C_,,_ 

To do so, Wlile the Tenncare Bureau a 
briel note. Include your name and Social 
Security number and the plan you want to 
switch to. Include the same Information for 
each member ot your family.· 

Send it to Tenncare, P.O.· Box 82Q, Nash· 
ville, TN 37202-9.968. • ' 

All changes will become eUecuve Feb, 1. 
You will remain with the plan youswilch 

to for at teast a year. The stAte plans an ope~ 
enrollment period neXl year tn which peopte 
can ~ICh plans agpj~ .• 

State wants MCOs, doctors to work· out kinks in TennCare 
fROM PAGE IA 

. (ians. hospitals, medical suppl1ers 
- who are"used to opernting"in a. 
lee-/or-service environment. -

Ifs not silting well "ith some. 
··We have· been providing for 

~(edic'ald ·palients lor Ye.1rs. even 
when it hun and Medicaid did nol 
pay very well:' ""id Itoll~nd, owner 
of 4·yeur·old Holland Medlcol 
Equipment. 

··Now 'thar TcnnCare hitS Come 
;llong. let's' take one 01 Ihe MC'Os 
- Vanderbilt llealth Pion. Vander· 

-bitt ·h;lS'con(rnc1cd' with' onc~mcdi· 
(\it supplier, and 'he), won" do 
bt:..<lnC!l.'< wilh nnyorfu clse.·So all 

the locat companies that have been 
lakIng Medicaj~ ro~ years arc no~ 
e~cluded. ,. 

ThM somelimes happens in a 
free markel system, the sillte says. 

-Thestnte is still selling. 10 some 
eXtent, health<are policY, in lerms 
or whal services are to be provided 
and whal the benefits package is,'' 
5..1id 'Manny ~artins. TennOlre di~ 
reclor. "What the stnte Is allowIng 
lh~ privntc m:lrkelpJnce. to do 1s 
delenninc what the appropriate 
mles arC tor hcaUlt-<;are services:" 

8uI providers like Spears, HOi: 
land and a" roomful of Murfrees
boro doctor.;.. who met with Mc· 
Wherter find" Mcu1ins twO weeks 

ago to gripe about Tenncare say il got to IIg11re out some way to 
won'l work Ir some basic problems streamline that beller." 
are not dentt with quickly. . The stale Is working on Ironing 
. Spears. a Fayetteville pedlalri· . out some kln"-. in Ihe syslem -'
cian: said his oUice lried ror more relerraiS omong them but ore 
than. week to refer. 4·year-<>ld not goIng about it heavy·handedly. 
girl with a congenttal heart dereCt Again, their position: The market 
and an 18·monlh-<>ld boy recover. win fix il. II enOUgh physlcians 
in& rrom ilver failure 10 specialists don't like hOw Ihe MCOs are oPer. 
Ihey. had been seeing at Vanderbilt .ting.· the MCOs, 10 survive, wI!! 
University Medical Center. have no choice bul to chnnge. 

"V~1I;derbiU would not $CC them "PeopJe- have come 10 the gover-
until we had reCerrals Irom Ihe nor and said. 'Wt don'! like this 
MCO:·s:lid Spears. elemenl 01 the contract. whal are 

':The situation.wa ... ,,·L lire-threat· -- you going to dO about iIT," Renner 
ening. It was jus! pretty lruslrntlng $(lid. 
for the parenlS· end tln)e· "The governor ,:nys Ihere'S n'j'lh· . 
consu~ling ror our oHiic. Thc·y·ve iog he can do about it Have you 

tatked with Ihem about it? Under 
Tenncare, thaI's where the com· 
munlcation "needs to occur:" 

Renner said thai approa~h is .1· 
re.,dy workl ng. 

"Btue Cross early on published a 
"'Ie SChedUle under Tenne",e that 
primary<.re physicians found to 
be inadequate. Th·ey let mue' Cros:; 
know i~ Ilecause of that llIue Cross 
went back nnd made changes In 
the rntc slruclUfe. 

"Tll(:re wa,; n markclplace reac
lion and there was a respOnse ,trom 
the cnmpany: oy~itie Slaiegeiilng 
out or the way. we have all<,wed 
them to work out Ihetr· p'rob· 
lem...... . . 

in new system I 
8,· TAMMIE SMITH 
S,alfW,iul 
" Physicians h_ave idenlltied sOme 
key problems (hey have "'llh Tenn: 
care. We..,ked state o!llclals to 
respond to their concerns. Here's 
what they told ·us: . . 

l~ The manasedvoCue organfu· 
tions are telling me how to prac-
tlee medicine. . 

Doctors say they are being ..,ked 
10 Sign contracts thal say they have 
to see Tenncare patienls within .5 
minutes Of appoinlment times and 
within two wee~ of calling for ap" 
pointments. They can't guarantee 
this In th·,lr regllisr practlce: . 

·SUlle o/Octals .gr«·lhnt lIlere 
are certain 'standards they' have 

. asked MCOs to mee~ panly to en· 
sure that Tenncare patients are not 
treated like second<lass clUIel\S. 

The standardS. ho .... ·ever. are,not 
new to doctof'S. Most come from 
policy gIIldellnes developed by: na· 
tional physlclan group$. In· addi· 
tion. they are standards, not abso
lutes. There are nO penalties. ror 
not adhering to them. , .. -.... 

1. They un chAnge 1M rules .1 

any Hme. '. 
Doctors have complalned 7iliat 

sOme 01 the MCO conlta<:ts can· be 
Cha·nged with 30 days notice. :.;: 

The stale's advtce: Negotiate bet· 
ler terms: "I! they have a probtem 
with a eontract, Ihey have the:op
tion not to sign it. II Ihey don't sign 
it and enough otller phySicians 
don't sign I~ Ihe conlract will pro!>
ably be reviewed and changed: 
said Ken Renner. spokesman' tor 
Gov. Ned McWhcner. . 

'1;. We can'l get pallen1s the 
care they need. . 

·Doclors say Ihey are having· 
problems getting palients in to = 
spedallsts and lor general care. 
Hospilllls say Ihey have 10 tum 
away people at emergency rooms. 

Renner agrees it has been· a 
problem. ·Oll1clals are working Oft 
sOlutlons. indudin, having the 
MCOs emhark on additional educa· 
tion CAmpaigns and eXlending their.' 
customer service hour'$, .' 

Some hospitals are l';"ktUg al es
tablishing Cli~lCS in conju~ction~, 
wi(h -~ their wel:nergency rooms so 
people who don't h~v. aclual 
emergencies lWlII have a place .10. 
go (or tre;\l~)e~L ~ 
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F~y copes with TennCare. ¢!t}}i~ . 
. By David Keirn ' , have to pay for the service put of' tion of telling those patients they 

~ntlnel stalfwrlter ' (their provider) network," :Mar- can't see us any more. We also 
tins said. ha"e no, intention of signing any 

Brenda Braden's daughter sees But Braden's rheumatologist 
three ,doctors; isn't: sure he wants anything to do 

contract we feel is unfair." 
Would he accept TennCare 

money if he can get it without' 
signing with a TennCare plan? 

With the, arrival of TennCare, with TennCare as it stands now. 
Braden worries about choosing "oUr main concern is to take 
between them or paying to keep care of patients and to do the best 
them. job we 'can do in that," Dr. Joy 

TJ:&at doesn't help her daughter. Warrick said. "We have no inten-

"It'depend-;-on what the pay
ment is and what strings are at
tached to the payment," he said. 

"When she does get upset, you r.!"r==' ==' ======='========~===;;;;;;;==:;-
can tell the difference in the way .,... 
she feels' physically. She aches 
more. She has· upset stomachs 
more," the Lake City woman said. 

"Right now we' have reassured 
her that you will get to the doctor; 
you will see them no matter what 
But she's old enough' to under
stand it puts yeu in a financial 
bind." 

Sherri Braden is 18 and has . 
rheumatoid arthritis. 

I She said the arthritis feels like '. '" 
'a:"ba:a"thoffi'ri~H~:"" :-~~.'---..:... ~~~"--

Besides. her family doctor, she 
sees a cardiologist every six 
months if things are going well. 

, She also sees a rheumatologist ev
ery four to six weeks. 

The issue for Brenda Braden, a 
licensed pradicalnurse, is finding 
specialists who are signed up with 
the Bradens' TenriCare plan. 

She worries that if she can't 
find such doctors,she'll end up 
paying out of pocket. 

BAPTIST 
.HEALTH· 
REPORT 

THIS WEEK'S TOPIC: 

No MORE 'SNORING 
Dr. ROl)anne Barker ~nd a patient show how a C-Pap 

can put an end to snoring. ' 
If there is another specialist: 

within 45 minutes who's on their 
plan, they should try to see that 
doctor, said TennCare Director 
Manny Martins. ON WBIR-TV, CHANNEL 10 

If not, their plan should still. 
pay their current doctor. TUESDAY. 6:5,9 P.M. WEDNESDAY, 7:15 AM. I 

"If a plan doesn't have a par~' (Before Wheel of Fortune) (During TIW Today Show) f 
.~t~ic~u~la~r~s~p~e=cl~·al~lt~y~,!(~th~e~Pl~an~S~)~s~t=il:I~::::::::::==::::::==::::::::::::::::::::::::;;;;~. I 
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State health 
! network loses 
'over ·.llalf its 
Knox doctors 

Critics: IJist shows TennCare 
is low on l)rimary physicians 
By Marti Davis 

.News-Sootlnel staN writEll' 

A list of Knox County physi
cians participating in the Tennes

, see Providers Network has drop
ped by more than half, according 
to a new "verified" list of. physi
cians released this week qy Blue 

'ss/Blue Shield of Tennessee. 
'ihe new list, to bE! widely cir-

,/ted beginning Friday, 'in
cludes the names of 287 doctors 
participating in the TPN. A 1992 . 
booklet issued to Knox County 
employees showed almost 800 
doctors in the same network. 

The TPN serves all· Knox 
County, state and TVA employ
ees, plus many others at priv.ate 
businesses. 

Blue Cross has required that 
its TPN doctors participate in 
TennCare, the· state's new medi
cal welfare program, if they want 
to remain in the TPN, Some doc
tors say Blue Cross has attempted 
to force unrtiasonable contract 
terms on them and u!;;ed their 
large number of TPN customers 
as leverage. As a result, hundreds 
of doctors have withdrawn from 
the TPNat a time when the num
ber of Blue Cross patient., sharply 
increaSed under TennCare. . 

TennCare replaced Medicaid 
in Tennessee and eventually is 
aimed at cQveringthose previous-
ly uninsured.. . . 
. Critics are calling the result "a 

) 

crisis" not just for TennCare 
patients but also for the many 
TPN customers now facing a 
shortage of physicians. 

"1' have a strong feeling that 
the TennCare patients will not 
find available physicians," said 
Dr. Robert Overholt, president of 
the Knoxville Academy of Medi
cine. 

"Some of the listed primary
care physiciarisare no longer tak
ing new patients. This is going to 
cause a huge crisis across the 

. state of Tennessee." 
Under TennCare, which took 

effect Jan. 1, all patients are as
signed to a primary-care physi
cian who oversees their medical 
care; It is the primary-care physi
cians who are withdrawing from 
TPN in the greatest. numbers. 

For instance, of 72 family 
practice' phYSicians formerly in 
TPN, 18 remain. One of those on 
the "verified" list, Dr. Harry Og-

. den, is retired. At least two oth
ers, Drs. David Hassell and An
thony Florian, are not accepting. 

.. new TennCare or TPN patients, 
according to their office staffs. 

"Dr. Hassell hasn't taken any 
new patients in three years." said 
the person who answered his of
flce phone. 

Among other' primary-care 
physicians: 

• The number. of internists 
dropped from·64 to 14. . 

• The number of pediatricians 
fell from 64 to 38. 

January 21, 1994 

~ . 

..• Obstetricians dropped from 
57 to 9. ' , 

"That's all the primary-care 
physicians," said Overholl . 

As a resl.llt of the large number 
of physicians' withdrawing from 
the TPN, Knox County and TV A 
officials have indicated they are. 
looking at other insurance. op
tions, though they currently re
main with· Blue Cross. 

While many doctors' haye 
withdrawn from the TPN, many 
of them have signed up with one 
oUhe other six managed-care or
ganizations serving TennCare pa
tients· in Knox and surrounding 
counties. 

.The new MCO at the Universi
ty of Tennessee Medical Center" 
Total Health Plus, now has the 
largest number of· primary'ccare 
doctors,' a total'of 227, according 
to the state Department of Insur~ 
ance. 

The numbers of primary-care 
physiCians in other MCQs ~rving 
Knox County are as follows, ac
cording to Steve 'Pitts of the In
surance Department: 

• Blue Cross/Blue Shield: 114. 

• Preferred Health Partner
ship, 78. 

• TennSource, also referred 
to as Health Source. 14. 

• Heritage/John Deere, 7. 

• Access Med Plus, 5. 
• Phoenix. 3. 
Some primary -care physicians 

are enrolled in several different 
MCOs. The state has said it does. 
not have'a list that shows the total 
number of primar.y-care physi'
cians participating in TennCare in 
Knox County. 
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• dies In .-.. =r. -.-.a.. . .• ·e·n-n-\i·a-re· m-a-ze· 
By Blil Snyder 
a..nn... ~ ldodlCol writ",· 

One-mooth-<lld Crystal. Johnson died in 
Jackson last week after her mother' spent 
several days trying urisu=fully to find a 
pediat,ri~ian who would accept TennCare, 
the woman' says. 

The,moth,er, Linda Johnson, says she was 
turn,ed down by several different health pro
viders, 

At ooe point, she adds, she pleaded with 
an office clerk of a large physicians practice 
to make an appointment for her daughter, 
who had cbronic diarrhea and an .apparent 
stomach ache, ' 

"1 told~her, 'She really neeo.sto see a do<;-

tor,' .. Johnson says. "I begged her_" 
But sbe says tbe woman told ber, 

"Ma'am. I'm just sorry. The doctor will not 
see YOIL" . 

Anne Campbell, a vice president of Jack
son-Madison CO,unty G,eneral Hospital, 
wberethe baby fmally was treated,' says' the 
mo;~er "did eveqthing sbe knew, how to 

_do._ ., ___ ".... . .. 
, "When she went for help, the help wasn't 

tllere," Campbell says. 
"Tltis was a very sick baby with lots of 

problems," says or. David Roberts, a,physi
cian with the UniverSity of Tennessee Fami
ly Practice Cen,ter in ,Jackson, who helped 
care tor the child ·before her death., ' 

"Even prompt medical care would not 
necess.ariIy bave guaranleed a different oul
come," Roberts says: "But it certainly would 
ha ve been better if the child had been seen 
lwo weeks ago or three w~kS ago:" , 

Because of confidentiality concerns, RoO-' 
erts saYs he cannot reveal details of the ba
by's condition or the cause of death. 

'I begged' for help, mom says 

Even before TennCare, the state's cost·· 
cutting' alternative to Medicaid, took effect· 
Jan. 1; some children would reach bealth' 
care providers "verf, very late," he says. ". 

Often that was because of poverty, laclC' 
of education, transportation quficultiesand, 
other social circumstances. . 

"I don't th.ink any physiCian in Jackson -
if they knew this baby was thlssic,k w'ould 
have turned this baby doWn;" Roberts says. .. 

But Roberts says he believes problems in 
the ':inedical care system" contributed to 
Johnson's difficulties in finding a doctor. 

"I really believe she was trying t'o do 
what she thought was right," 

be says. , 
state finance commissioner Da

·,'vidManning, ,a chief architect ·of-'-, 
TennCare, says ,the state is irivesti· 
gating the incident.-

And while he admits there are 
problems with the' start-up of 
TennCare, he.adds that the alterna
ti ve was major cuts in M~dicafd 
services to control its burgeOning 
budgel , 

"We know 'with certainty a lot 
of people would ha ve been hUrt -
hundreds of thousands would ha ve ' 
been rut off completely,'~ Mannlflg . 
Says. "Tbe alternative to change 
was elimination of hundreds of 
thousands of people from (MeQi,c
aid) coveral:,e_ altogether." 

The problem, critics say, is 
TennCare was rushed into place 
before health plans, bealth care 
providers, or pa tients had a chance 
,to get ready for the change. 

The resulting confusion bas cre
ated obstacles for some patients, 
particularly if they are unsophisti
cated and not assertive about pur
chasing health insurance, 'says Dr. 
David Moroney, president of the 
Davidson County Pediatrics Ass0-
ciation: ' 
, ,"Tliey thought they could sim

ply force it," adds Ken Marston, 
spokesman for Jackson-Madison 
County General ~9Spita1. "Tbere 
ire very few timell wben one can 
force, something and make every

'body come out all right.~' - ' 

Trou,ble from beginning 
Johnson delivered twins CryStal 

and Christopher a month prema
turely at Jackson-Madison COl!nty 
General Hospital on Dec. 2. The 
bab.ies left the hospital about a 
week later. 

The 27,-year-<lld woman has five 
other children arid lives with her 
mother iI) Maury City in Crockett 
County, about 30 miles northwest 
of Jackson; She had been covered 
by Medicaid for 10 years. 

Johnson says Dr. Mahendra 
Prasad, a specialist in newborn 
care at the Jackson hospital, told 
her to taKe the twins to the fami
ly's pediatrician for a checkup a 
week after she got home. 

Finding a pediatrician willing t9 
accept Medicaid patients was not a 
problem last year, Prasad says. 

Johnson says she called the 
Jackson Clinic, the state's largest 
muitispecialty group, for an ap
pointment in mid· December. In the 
past, she says, her other cbildren 
had received care at the clinic., 

But the group's7! doctors in the 
Jackson Clinic have not signed on 
witb either of the two private 

, health plans providing services to 
.TennCan;.patients in,the county. 

Medicaid not accepted, 
Johnson says sbe told one of the. 

office staff the babies were prema
ture and she, bad a Medicaid card, 
buLthe woman said,the clinic coUld 
not take Medicaid because Tenri
Care w,as coniing along. 

Jobnson says the woman told. 
her sbe could be seen if she had 
$70. ' 

Sbe borrowed $70 and called 
haCk. ., " 

But Jo~n says she was then 
told .she owed about $1,200 on an 
outstanding bil.!. . 

"I said, 'I've been on Medicaid, 
How can lowe this amount of 
money?' ' 

"She said, 'That's what it 
, shows:" Johnson says.' 

Johnson says she asked the 
woman if she knew of any doctors 
willing to accept TennCare p.a
tients. 

She says she was told, in effect, 
"There really ain't nobody who 
will be accepting you right now, 
because in a couple of weeks it will 
be TennCare." 

Jackson Clinic officials say they 
were una'l"'ore Johnson bad tried to 

,get an appointment there. ' 
Patients are being seen, no mat-

ter what their bealth coverage is, if 
their condition is urgent or if they 
have been under the continuing 
care of a pbysician at 'the clinic, 
says Jim Bevi.s; the assistant ad~ 
ministrator. " 

"In some eases we are refe.i-ring 
patients to ~emphls or Nashville," 
a.dds the administrator, carl Rudd. 

"I think ,that we are providing 
'Care -Uj the patients that we 'Know 
are in an emergent or lile-t.llreJlt
enillg situation," Rudd says, "but 
it's true that sometimes you dOD't 
koowth,at~s the ~ That will be 
true 'With a11provid~~ . 
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Turned away again 
Johnson says she next tried to . 

reach Pras.'ld, the newborn special-
,ist at Jackson-Madison County 
General, bill was told by a nurse, 
"Since the babies got out of the 
hospital, Pra~;ad can't, see them, 
anyway/' ' 

Prasad sayi; he would have seen 
the twins. Campbell, the hospital 
'vice president, says she is trying to 
find out who took the call. 

Crystal, the baby gil'l, h~d expe
rienced . di<lIThea. since she was 
born, her mother says, And ~'she 
was whining all the time like her 
stomach was hurling," she says. 

After Christmas, Johnson says 
she took her daughter to a satellite 
of. the ,Jackson Clinic in Alamo, the 
Crockett CoUnty l>eal ' 

"What's the problem?" she says 
she was ask,ed. 
-"I've got a newborn who's real

ly sickly," Johnson says she r~ 
plied. "She's got diarrhea' and 
sometimes doesn't suck her bottle 
as much as ChristOpher." 

"What kind of insurance have 
you got?" 

"I got Medicaid:" 
"Well, we e<LO't accept lio Med

icaid because TennCare is coming, 
along," JohnSon remembers the 
woman sayiug. 

.1 

Health Department tried 
The woman recommended 

Johnson go.to the public health de
partment in Alamo. But Johnson 
says she was told over the phone 
that the health department doctor 
was not in and "the only time the 
doctor can see them is when they 
come in for their two-month check-. , 
up." , 

Dr. Karen Armour, regional 
health, officer who covers public 
health departments in six West 
Tennessee counties including 
Crockett, says she and her staff are 
not able to provide primary car~. 

i 

"I'm not in the same health de
partmentevery day," Armour 
says. "We. do mainly prenatal and 
child health. We are trying to· find 
doc~rs for the patients that are ?n 
TennCare. ' 

"If she called here, 'my nurses 
have a list of physicians that they 
refer to'," she. says. "But I don't 
even know she called here." 

Emergency room no help 
Johnson says she ,also took her 

sick daughter to the emergency 
rOom at the Jackson-Madison 
County General Hospital, but w~s 
turned away. 

. "We don't accept no TennCare," 
she says she was told. 

CampbelJ-, the hospital, vice 
president, says there is no record 
of Johnson apPearing at the hospi-

,tal's emergency room. Although 
the hospital has not signed up with 
any of the TennCare plans, "to my 
kn.owledge, we've turned .no one 
away," she says. . 

'Johnson says she filially thought 
to call the University of Tennessee 
Family Practice Center, which has 
signed with two TennCare pIBns. 

, ,She took her daughter l.riib the 

Page 2 

center, located 'next to Jackson- ' 
Madison County General Hospital, 
on Jan. 18, and the child was ad-

'mitted to the hospital immediate-
ly. ' 
. "They said she was dehydrat-
ed,"Johnson says. . ' 

Late the next nIght, "I noticed 
her breathirig got rriore heavy," she 
says. About I1)idnight, the alarm on 

, the apnea monitor sounded, indi~ 
cating the baby· bad stopped 
breathing. 

Hospital staff attempted to re
suscitate the baby for about 30 
minutes, . but "her heart stopped 
!:>eating," Johnson says. An autopsy 
showed Crystal had .ouid around 
her heart, she s;lYS. 

On Sunday, Johnson brought 
Christopher,who also had chronic 
dianhea, to the hospital emergen- . 
cy room, He was transported to 
LeBonheur Children'S Medical 
Center in Memphis. 

2 days too late 
Johnson says she did not receive 

any material on TennCare until af
ter the first of the year, when she 
was notified that she had been as
signed to a health plan operated by 
Blue Cross and Blue Shield of Ten

.nessee . 
Her daughter's Blue Cross 

TennCare card arrived iifthe mail 
two days after the child's death. , 

Johnson says she did not know 
to call the state's TennCare hot 
line or'Blue Cross for help. ' 

"I don't understand nothing 
about TennCare," she says .. "If they 
had kept on with Medicaid, I 
would've been able to see my doc
tor." 

Maybe,sbe adds, "she would've 
got lreale<Jl in time." ! 

, ' j 
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Doctors" group lblames TennCare 
in baby's death;· probe is ··ordered 
By The A~lated PresS problems immediately to insure 

that more patients, are ' not 
NASHVILLE .- Gov. Ned harmed," the TMA said in a state

McWherter on Friday ordered an, ment. 
investigation into the death of a Dr. David Roberts, a physician 
Crockett County infant a death with the University of Tennessee 
the Tennessee Medical, Associa- Family Practice Center in Jack
tion blam'ed on TennCare. son, helped care for the child be-

"I've asked the commissioner fore her death. He told the Nash
of health todo a complete investi- ville Banner the baby was 'very 
gation," McWherter told report- sick, with lots of problems and 
ers, before speaking to the Ten- ',that even prompt medical care 
nessee Press Association's winter wouldn't have guaranteed a dif-
convention. ferent.outcom~. 

The I-month-old baby. Crystal "But it certainly would have 
Johnson, died in Jackson last been better if the child had been 
week. Her mother; Linda John- seen two weeks or three weeks 

'n, said, she spent several days '. Id 't I 
, lying to find a pediatrician who ago," he said. He wou n revea 

details of the child's death be
.iould'accept TennCare and treat cause of confidentiality concerns. 
her baQY, who had chronic diar-
rhea and an apparent. stomach McWherter called the infant's' 
ache. The mother said an autopsy death "a sad situation." 
after her baby's death showed "I don't believe TennCare is 
Crystal had f11.lid around her directly responsible for this," Mc
heart. Whertersaid, adding that the in-

The TMA warned that other fant's illness began while she' was 
children could, die from lack of still a Medicaid patient. 
care if questions concernirig "The mother comes from a ru-
TennCare are not resolved. rai area where there's not much 

"We urge the administration, health care. TennCare would have 
Legislature and managed-care heJped/' 
or.ganizations to rectify these . McWherter said he blames no 

) 

one in the child's death. 
, The TMA, which has sued the 

state in' an effort to block Tenn
Care said it is "gravely concerned 
for the future care of'TennCare 
patients in light of the tragic inci
dent this week." 
.: "Regretfully, the efforts to im

prove access to health care for 
, our state's most needy citizens 

have ironically hurt those meant 
to be helped." 

The TMA represents 6,700 
, Tennessee doctors. 

, TennCare is Gov. Ned 
,.M,cWherter's plan ,to provide 

health care for 500,000 uninsured 
Tennesseans and 1 million, Medic
ail:l recipients through networks 
of health maintenance organiza - , 
tions and preferred provider or~ 
ganizations., 

,Managed care, in. which par
ticipants report to primary care 
physicians'responsible for keep
ing them healthy, is TennCare's 
centerpiece. 

I McWherter reasons that 
healthier Tennesseans will have 
less need for health-care services, 
and that will lower the program's 
cost from the $2.6 billion spent on 
Medicaid in 1992-93, 

I· 
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HealtI1·-care hornet's nest called TennCare 
By 11M EAST 
.... '.4/ Wrl'u 

A dulln renctlon reverb,rated 
around tennessee last week wb~ 
Gov, Ned McWherter's press secre
tary said ngendes invOlved In: Tenn
Care ShOuld 
not expect the 

, rolle III solve 
the health" 
care system's 
problems. 

BY tlle end 
01 lhe weel<. 
everybOdy and 
his brother In-

, valved In 
TeonCare' 

A pllall;tr 
hulth-u:rt :'tOI1l'l 

the IH billion program that l"eplac· 
es ma;( or Medicaid weighed 
with an op!nlon that Is, 1!Yer'J. 
body but the managed-o\l'e orgaru. 
zaUOllS (MCOs) , Involved. 

It started Monday Whell McWher· 
ter press secretary Ken Renner 
said: ' 

"Under TennCnre,' Ibe slate in 
many ways is out of that buslile$ of 
runnlng a bealth-care system., wllldl 
the state never did very, ";'ell to 

begin with, \lie believe It Clln be 
done better by prlvnte enterprise," 

T ennCnre was designed to pro
vide health care III more lIIa!1 a 
million Tennesseans - those e1lgj.' 
ble for Medicaid, lbose uninsurnble' 
as Ibe result Of catastrophic illness, 
and lbe world.ng poor' who have no 
access to either an employer· or 
govemment-sponsored health<:are 
program. 

TennCnre. whlCh relies on pri· 
vate MCOs to keep costs down by 
cootrolllng patients' access to treat .. 
men~ was created III avoid cuts In 
Medicaid, whiCh was growing more 
costly every year. 

MCOs take TeonCare, money 
from the state and pay health-care 
providers 00 a per'llOllenl basis. 
111e MCOs al<lo coordinate health· 
care networks 10 meet patient 
needs and are monllllred by the 
state Bu.retlu of TennCnre and a 
legislative oversight committee. 

BIlt TeMCnre has, been under 
fire trom many doctors and patients 
since Its Jan. I start bealuse only 
about' a thI.n:I 01 Ibe state's doctors 
have' agreed In treat TennCnre pa. 

"Under TeimCare, the state .,. is out of that 
business of running a health-care system," 

said the governor's spokesman Ken Renner. 
Russ Miller. with the TMA fired back: "Until 

they get their damned hand all the way out of 
the pie '" incredible amounts of confusion 
and problems with ,TennCare~' will persist. 

Uents. 11lafs malnly bealuse they Te:nne.ssean. 
must treat TennCnre patients In or· "Until they get their damned 
der to JOin lbe Tennessee Preferred band all the way out ol,the pie, ~' 

',Network (JPN) and see TPN pa. wUl malntaln !ncredlble amounts of 
Hents under Blue Cross-Blue Sbleld con.!uslon fmd problems with telltr 
cootracts. 'care." '!'MA spokesman Russ Miller 

TPN suppUes doctors, hospitals, , said testlIy: ' 
pharmadsts and other health care I "It they want III gel out 01 tb'! 
providers for state employees, health-care business" get all the way 
teachers, blgher eduOilion and' olb· out or It" 
er pubUc employees, TVA'and some I Miller said TennCnre regulatloas 
private sedor employees. are burdensome ,10 heallb-care ,pro-

The Tennessee Medical Assod!l. viders' and lorce costs up, 
Uon. whiCh counts the majority of "Arbltniiy rules and regulations 

, doctors as members, reacted sIlArp- that are strictly In place to gave, Ole 
Iy to Renner's comments in The stnte money have got 10 ~ 111ey're 

" 

Stirred-up ,hornet's nest 
that.is called TennCare 

fROM PAGE 10 II ,I lbe market system does no! work, approaChed the physicians by as
wlthln a reasonable length 01 tlme. sumlng that by communIcating 
we IhJnk then II beeomes our reo through the, TMA statI and the ex, 

Ille Catch n we're comIng back to: sponslblllty long-term to, make sure ecudve committee, of TMA. that .... 
':Then. they wanl' to' say, 'OK, th.t It works, doing whatever ",e, were talldng with all physicians. W. 

MOOs. OK, doctors, OK, hospitals, have to dO, ' are' trying to deal, with lbat right 
OK, patients. work It o~t amongst "it they really and truly try III sit, now, We wlll work hard 10 dO It" 
yourselves: BIlt they hold that last down and work' this IhJng ou~ I Many physlctans, Mannlng sai<!. 
piece 01 the puzzle. 01 course the thlnk,lI'n reSolve Ilset( in 45' or 50 got wrong Information from U!e 
biggest one: the money," Th!A. 

, Stale Sen, Muton ,lIamlllon, chalr· days. But '!'MA's MlUer retorted lila! 
man 01 lbe leg!sJalUre's TennCare "There are so many Issues that' the stnte should not have relted on 
Ovetslghl 'Committee. asked for r.,. Just have got III be discussed:: lIam· his organJ:zaUon to Inform Its mem
acUon to TMA's Tuesday comments., Ilton said, "You can't just say; t.ersllip about TennCare detalls. 
didn't hold bad<. 'Here's TennCnre - by, God, now" ,Mannlng al<lo Jwnped on Biee 

'" IhJnk everybody needs to sit y'a11 run wlib I~' and tllat's really cross Blue Sbleld, Ibe stale's blgse& 
dowp and talk," said lIamllton, D' ' whars happened. Even though we MCO. 
UnlVn CIty, , • understand It and understand what 

He said docIDrs, MCOs and Mc. Ned mean~ lb'e f.ct thaI It W!l5 ''The Blues need 10 get their ae! 
'i\lb6rter "need III sit down at a sprung upon everybody has really together on the list Illey are publish· 
cc,'oreoce table "d Instead of h. , hurt lbem," tng," be said. "Anyone who Is on 
,- ~,= thai tlst that Is not practlctflg or haS 

Ing lold, "Tb.is Is Ill. way It Is. and The next day, Tennoire architect moved or has died certalnly should 
you're goIng to have to take It Or and McWherter administration not be on the list. That Is Just slop-
leave I~' they need to try to work point man David Manning jumped py,'" , 
OUI lbe problems." into tlle war,of words. Blue Cn:srBtue' Shield has 5,196 
T~nnCnre "has some real bad MannIng: state ccmmIssJoner 01 physicians partlclpatlng, In TeM-

problems. and When you took at the finance f!Ild .dmInlstralioli, admit· Cnre and TPN .cross the state, saJd 
Pocs!bUlty that this thing can't wOr!<. led Wednesday that state orticlals Glen Watson Jr:, the Chattanooga 
wtll hoI work, It puts tlle state In an made mistakes, by not notitylng nrm's senior vice presldenL "I be
'WfUl poollion I\nandally. Tennessee doctors directly .bout lIeve lba,t's twice as big as anybody 

",(ou're,looldng at at least an TennCnre, but he said tlle'sltuatlon else In the'state." 
$850 million cui In Medicaid, and was being corrected. , The company's list of physiclatlS 
you're not covering tlle unlllS\lred, He pointed the state'S finger at nonnaJly Is printed' only once a 
so, Bingo! We're In really bad TMA. saytng the stale relled on the year, so errors are boUnd to occur 
straits." " TMA Instead of going stra!gl!t to the bealuse a physlcl.n will conUnue to 

lIamllton said the back-and·lorlll doctors. . be listed unless he noUfles Blu. 
biCkering could cause TennCnre's "Sen. [Muton] Hamilton's com· CJ:oI;&Blue'Shleld he Is wltlldrawlog 
collapse belore tlle Oedgllng pr<>- ments are on targe~" said Manning. or, leavIng town, Watson said, ' 
gram Is sIX months Old, "We have always been open to By the end of tlle week, nobod\' 

"I tllink Ibe Whole overslgllt eom· meeting wltll all provider groupo, Involved had, followed Hamlllon:s 
IT'!llee really thinks IiIe market sys- "I believe i!that we did make, a advice. • 
tern Is tlle best route 10 go, but If mistake In lbe way In whiCh ,we But the grumbling cOntinued, • 

trying to Shin' the blnme, \IIe've 
been crying thIS lor six monthi 'Let 
us have some Inpu~, let us hetp 
develop It Let us do this. let us do 
thal', Now they're saytng, 'All rigb~ 
oow you go nx tL' ' 

"They're sIllttlng that blnme. and 
we knew It w8s coming" and there's 
not a damn thing anyone on the 
other side of the fence. on the other 
side tron1 Ille federal government 
and the state govemmen~ can do 
aboUI,lt" . 

Miller said state orticlals have 
been long on rbelnrlc andShori on 
InfonnaUon about TennCnre, 

"\lie don' have control. 01 tlle 
bu~t - they mainWn all Illat 
control - but' we (rul'1 say what 
woUld won: better, Our group can't 

. offer up alternatlves as a group be
cause thars called collusion. 

"There's all these'lIttie things that 
lbe old Golden Rule applies: 'Those 
with the gold make the rules.' 111ey 
hold tlle S3 bUllon that runs' the 
progrnm: As long as they're paytng, 
they're not ,getting oul oUt This Is 

• Turn to PAGE 10, CoIwm 3 
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Lists of the doctors. taking part 
ill TennCare prove hard to get 
By Ftebecca Ferrar' Blue Cross representative, said ~ able provisions). If they' don't 

News-Sentinel Nashville bureoo part of the list problem. is that ,yield, they'll have a lot of doctors 
NASHVILLE - The state~s doctors have not notified the sign up with competing HMOs." 

n"w TennCare program has been company they' do not want to. The problem from the begin-
in pliice three weeks, but just get- participate in TennCare. ning, he said, is that the state did. 
ting nn accurate list of the doctors Blue Cross also operates the not work out the problems with 
taking part in the plan is a tough Tennessee Provider Network; the Medicaid program with the 
propilsition. which covers TVA and state gov- doctors and the hospitals. 

State officials say the Managed ernment employees, among oth·-. "The speed with which they 
Care Organizations should have ers. The Blue Cross contract re- ;put this all together is not good 
listings of all their doctors. b.ut quires all TPN providers to ,fiscal policy," Atchley said. 
some of those lists contain doc- accept TennCare patients, a con- !"You're setting up a system 
tors who have moved, retired or dition known as the "cram-down" doomed to fail because of poor 
even died. provision. cash flow and probably not ade-

Dr. Richard Smith is a Knox- "We notified all the doctors quate networks in. the places they 
ville orthopedic surgeon who, that unless. they withdrew from need to be." 
along with the six doctors in his the network, they would be serv- Still, Atchley acknowledges 
practice, has chosen not to partic- ing TennCare patients," Green· the need to make TennCare work 
ipate. in TennCare. He questions wood said. That's how some ,because of the state's budget 
th,e validity of the Blue Cross/B- wound up on the list who insist Iproblems. 
lue Shield list ·of Knox County they are not in TennCare, he said.. Martins points out that with-. 
doctors in hisspeeiality. . • Senate Republican Leader Ben lout TennCare, the state was fac-

"I'findit highly unusual that of Atchley of Knoxville; a member ing a crisis that would have meant 
·the eight physicians they have of the. Oversight Committee, has either huge Medicaid cuts or a 
listed, 'one has apparently actually repeatedly asked state officials major tax increase. . 
signed; one has not signed and has for an updated copy of TennCare Sen. Bud Gilbert, R-Knoxville, 
been listed erroneously; one is re- doctors for Knox County. 'also questions TennCare'sstate of 
tired; one has moved out of state; "They won't give it to you," readiness and the speed with 
and four are not known by any of Atchley said. "They don't have all ,which it was implemented. 
the orthopedic surgeons in the the providers in place." "Apparently, there's a suffi
community," Smith wrote to state . The TennCare office provided .cient.lack of doctor participation 
Rep. Wayne Ritchie, D-Knoxville. The News-Sentinel with·a list of to adequately operate this' pro
"I would be highly suspicious that Knox County primary-care doc- gram," Gilbert sai<l. 
this list is fraudulent." tors broken down by MCOs. 'He said legislators are "with-

Although the four orthopedic The list shows the following: out recourse" until they under-
surge(lns Smith has not heard of D 77 primary-care doCtors, in stand the dimensions of the start-
arEi licensed to practice medicine the Preferred Health Partnership .up problems with TennCare; 
in TennesSee, none is listed in the (Fort Sanders Regional Medical "The' administration has gone 
Knox\'ilIe phone book. Center) and 476 speciillists. This lout and taken orders for a prod-

"My main concern is that they MCO and Access Med-Plus are uct that they, haven~t even con- . 
don't have enough specialists in the only ones listing specialists. tracted to make yet," Gilbert 

. certain fields to give adequate II Five primary-care doctors said. "It's sort of like selling cars 
care to patients in the program," and eight specialists in Access when you don't even have an as
Smith said in an interview. "In re- M~d-Plus. sembly plant lined up to turn 
ality, I don't think they have II 14 primary-care doctors in. them out. I have a basic problem I 
enough doctors to take care of the TennSource. with anyone who can mess up im- . 
patients." II 200 primary-care doctors in plementation that badly}' , 

TennCare· Director Manny. UT/Total Health Plus (University , Sen. Randy McNally, R-Oak 
Martins said Smith. probably was of TenMssee Memorial Hospital). Ridge, did an actual check of the. 
·looking at a list that hasn't been The list provides no first names. Blue Cross doctors serving An
updated. Martins contends there II 113 primary-care doctors in derson 'County TennCare pa-
are adequate doctors to treat all Blue Cross. . tients. 
the people.now covered by Tenn- • Nine primary-care doctors' Of the 29 Blue Cross doctors 
Care, which supplanted Medicaid in John Deere/Heritage National. listed, McNally' said three were 
Jan. L TennCare provides medi- • Three primary-care provid- not listed anywhere; three were. 
cal' coverage through 12 MCOs ers·in·Phoenix. no longer practicing; two have 
which have contracted with hos- Martins said the numbers on moved out of East Tennessee; one 
piblJs, doctors and pharmacists. the lists are misleading becaus.e participates but accept,s only re-

Marlins said the MCO con- many of the doctors are in more ferrals; and one participates but 
tracts require that ~II medical. than one MCO. accepts no,new patients. 
services be provided to palientS. TennCare . patients have until ~ "The 'Blue Cross network. in 
If an MCO doesn'.t have a special- March 1 to switch MCOs. Anderson County is grossly inad-
istin its network, it must provide "If Blue Cross and the physi- equate," McNaIJy said. 
the frelltment from outside. cians don't work out their diffi- The problem, he said, is that 

After numerous requests, Blue culties by that time, I think they doctors are not Signing ·up be-
released a list of doctors in (Blue Cross) stand a chance of cause of the ."cram-down" policy. 

its network to members of the losing' their network:' Atchley and other contract· provisions 
Legislature's TennCare Oversight said. :'1 think Blue Cross will final- which doctors say place all the fi
Committee. John' Greenwood; a 'ly have to yi~ld. (on the objection- nancial risk on .them. 

"- - - -:--" I 
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\t TenhCare dontract changes don'tsway doctors 
"'By' PHIL·',WEST- c,,,,,,f, .. ,,,,,,,} l 'r';h~";,:""}~.",'\"~".',;.':'i""";""""",~,,,",,,, .'::'Shepa~d,saidlhe,\will; rfotih~lievJ" c, .~'But the truth of.the:~atter; is;, it: 
'Teri'nCare'Sbig'gest' heahti eire' , (': ,,: .. :p,' ":-:'~': ' . ,:',.':.' ,~~', ' ~ ",' "-1, the take-back provision: has' bee!f you had to invoke· thatprovisibn 

, "network has dropped a contr~ct:, ::A.r AnalysIs {changed until he,~ees itin:'":,,riting%, tfhael"lePdr.,~gram would have already, 
provision doctors find distasteful, ;;' '" Even then he said he wornes that. 
but physi,cian~sa~ they still.won't \ Pears6ri said: ~; Tenn¢are paymdnts lothe man}, The more than 100 physicians: 

h th h " aged car' e netwo'rk run 0' ut before meeting with. McWherter. in M. u'r-' rus to sign on WI t e program. ' "That' contract is sufficiently',.)" . . . ,: 
the year ends anp physicians would' freesboro also cited the risk of' 

Blue Cross- Blue Shield of Ten-' faulty that if they took out a c1ause~: be· left' treating patients for free. ,: increased financial lia:bility from: 
nessee Inc., the state's largest Ten- a week it would ,be Halloween', Other physici,ans have objected treating former Medicaid patients 
nCar~ network, dropped thf!., before it would be a contract,any-': strongly to that part of the con7:, as one reason for their reluctance to, 
so-called "take-back" provision" body could take seriously." tracts with the Tennessee Preferred participate. 

, from its contract with participating Doctors at· Middle Tennessee! Network, operated by Blue Cross~ TennCare is McWherter's plan 
doctors. That clause would have .' Medical Center in Murfr.eesboro' Blue Shield. ' '; to provide health care for 500,000 
allowed the 'company's manage'~,:',t told Gov.,Ned McWherter the take;' "In other words, (Blue Cross~ uninsured Tennesseans and 1 mil-, 

. care or.ganization to ta~e, bac~ , ,back provision is 'one reason many~~ Blue Shield) ... will not retroactively lion Medicaid recipients through 
n:oney It had alr~ady paid physl-; are not signing up to treat TelH~ recoup money already paid to prq- netw'orks of health maintenance 
~ I a.ns. Jo r, t re attn g1'!!!l,E.Ca r;e : nC ar~ paJients throqgh....:,B!uc.Cross-t vid~T,s~ :r~isissue. ha<L~ays.~d co~- organizations and preferred pro~ 
patients to cover losses at year sBlue Shield. '. cern among physicians relative ~o viaei" organizations.-,-' -, , 
end. Physicians said they also object;. TennCare patien(s," said Gle,!1 Watson said 5,602 physicians 

Memphis urologist Richard to the requirement that physicians~: Watson,Jr., senior"vice president had agreed to participate ,in the" 
Pearson, chairman bfthe Tenngs- . 'must accept TeimCare patients asi:: for Blu~ Gross-Blue Shield of T~nnessee Preferred Netwo~k., 
see MedicalAssociatiori' baqt<:I,' ,.~ condition of treating 300,000],: Tennessee. 'c', ,A> .. , ,', [ii, Tennessee has about 11,000 
said Blue Cross- Blue Shield i~ dong 'people,'covered by tne Tennessee]) . "The physicians: asked that ~e practh:ing physicians.", .,,','.: 
nothing more than normal busin'ess . Preferred Network. ..' reconsider this par~ieular aspectl,of Watson said new 1994directo-> 
practices. ' ," .; "Get rid of those two things and r.: ,our agreement'iwd,we are doi'fig ries of TPN participating physic' 
, "They've said that if they agree "yould, partic,ipate if) the program," so." .'., cians will be mailed in the next few' 
to an honest debt to a doctor, then u'rologist Theo Shepard said in the, The take-back clause is U a very days to TPN customers, Ter1l1 Ca re 
they won't come and take it back," meeting with McWherter. ':i tethnical provision," Watson said. recipients aDd doctors.' . 
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1'ennCare is failing 
f()r early propo:t;lent 

HIGH 
MARK 
• TennCare 

praised for 
how II will 
handle long
term illness, 
on 2A 

!~AMMIE SMITH 
Sra!! )+'r;I<r 

Two months ago, Sevierville, 
Tenll.. resident Sharon Hazard 
Championed TennCare as a way, 
tJr people with disabilities like her· 
selt to get medical care, ' 

N6w, three weeks since Tenn· 
Care's inception, Hazard is unable 
to tind physicians tor hersel! or 
her two children, All three sutter 
from II bleeding dl'iOrder similar to 
hemophilia and a connective tissue 
condition called Ehlers-Danlos syn· 
drorrie, 
: "My kids are bleeders, It they 

have a bleed, we are In trouble," 

Hazard said, 
TennCare, the state's new way of 

prOviding health care to the poor, : 
uninsured and uninsurable, has: 
Hazard In a bind, The program 
relies on managed<are organiw· 
lions to keep costs down by control· ' 
ling patients' access to treatment 

In Hazard's case, it is controlling' 
access to treatment by, in, eaect, 
denying it. Because ot the bicker· . 
Ing between physicians and man" 
a'ged-cilre organiwtions ,over con· 
tracts and money, Hazard hasn't I 
been able to find a physician tak-: 
ing the Biue Cross Blue Shield 
TennCare plan slle is signed, on 

A plan tOI 
I hulth-ure reform 

with, 
"We are a month into TennCare 

and can't find physiCians, and have 
lost all ot our specialists," Hazard 
said, 

"They [Blue Cross Blue Shield] 
can't tlnd me and my husband a 
primary-care phYSician or an or· 
thopedic surgeon ior any of us, 

• Tum to PAGE 2A, Column I 

TennCare 
fails early 
proponent 

Advocates pleased 'with TennCare 

fROM PAGE IA I 11 

which is critical to our care," 
Hazard said she and her hus· 

band, Jett, have even tried 'to take, 
matters intc) their own hands, call-' 
ingevery physician in Sevier Coun
ty and areas nearby, searching Cor 
anyone ulklng new patients signed 
with Blue Cross Blue Shield's Tenn
Care plan, They came up empty· 
handed, 

Hazard Ceels let down and angry 
- but not necessarily at the physi· 
cians, including the one who told 
her ,as she lay In a Knoxville hospl· 
tal bed that he WOUldn't be able to 
treat her. 

"He said, 'I can't treat you, I'm 
not participating in TennCare: {, 
could see the pain in his eyes, He 
hugged -me," Hawrd !?<lid, 

Hazard, said she doesn't resent 
that physiCian, He had provided 
her with wonderCul care tor nine 
years, Also, since that early Janu
ilry visit, loopholes have been 
toundthat allow him to continue.to 
lreat her Cor some problems - but 
not her child ren, 

What she resents'is the conCusion 
she and other TennCare enrollees 
,Ire being put through, 

"I was one o( the, people who 
went to Washington to the Health' 
Care Finance Administration to ad· 
vocate Cor TennCare," said Hazard, 
who works with the, Coalition ,Cor 
Tennesseans with Disabilities, 

"What I 'see happening is every
one being dragged around, and lhe 
one it is ntcectlng most is the pa-
Hem, They can't get care," , 

rl1y~idHns s;,y they are no! lhe 

I 

By TAMMIE SMITH 
Sra!! Writu I 

Betore TennCare, a Medicaid 
patient willi AIDS or any other 
expensive 'major illness might' 
liave looked long, and nard be
tore (inding a' physiCian willing 
to provide care: 

The pre'dlcament was a com
bination oC the low reimbufse
ment rates Medicaid was paying 
Cor the care and the choice phy. 
sicians have whether tei tfeat 
any patie,nt. 

Tnatshould not happen under 
TennCare, and the improvement 
has health-care advocates giving 
TennCare the thumbs' up, 

"You have the TennCare Bu
reau' enrolling people and 'the 
people chOOSing the managed· 
care organizations," said Tony 
Garr, executive director ot Ten
nessee Health Care Campaign, 
"The managed·care organiza-

CUlprits, Orthopedic surgeon 'Frank 
Gray said he wants to keep Hazard 
as a patient, .but can't accept some 
ot the contract' stipulations Crpm 

, Blue Cross Blue Shield, , 
"I went and saw her and made 

recommendations to her doctor' as 
to what could· be done trom' an 
orthopediC standpOint," Gray said, 
recalling his hospital call. 

"I totd her il was asocial vISit. I 
didn't submit any kind oC billing' or 
write on her charts, I jUst: did it fo'r 
her," : 

While the transition from Medic
'aid to ,TennCare has' been lull' oC 
glitches, it has been downright 
scary Cor people like Hawrd and 
her two Children,' Krlstopher, 7, 
and Kassandra; 2, For them, minor 
medical problems can quickly turn 
into medical catastrophes, 

In concept, TennCare -still has 
Ihe su,'porl of agencies,' Ihat nr" 

tions cannot _retuSe anyone be
causeoC their, medical condi· 
tion," ' 

That tact has agencies such as 
Nashville CARES. an advocacy 
and, support group tor people 
with AIDS and mv, bacldng, 
TennCare - so (ar. 

"From my understanding of 
what TennCare is all about, the 
basics have the potential Cor 
generally improving' the care 
, that persons with HIV receive," 
said Joseph BodenmHler, direc
tor ot client services for Nash· 
ville CARES, "I do lhlnk, howev
er, there are, some important 
glitChes that need to be worked 
out." ' 

Among 'them, he said, are 
making sure primary-care phy· 
sicians are familiar with and 
sensitive to the needs oCpatients 
with lhe human imrilunodeli· 
ciency' virus, which causes 
AIDS, • 

advocates tor people with speCial 
needs, They like the tact that the 
state has even set up a speCial 
telephone line to help special·needs 
populations get through red tape, ' 
But when situations'like Hazard's' 
come to light, even they are \\'~rr, 

"We really, sincerely hope thiS'IS 
a transition issue and will get re
Solyed," said Dara Howe, ,president 
ot the Tennessee Health Care Cam· 
palgn, Howe has a personal inler
est in seeing TennCare work, as 
well. Her 9-year-old son is disabled 
and covered by the plan, 

Said Roger Blue, executive direc
tor of The ARC oC Tennessee, for· 
merly the Association fell' Retarded 
Citizens, "We· don't perceive Tenn· 
Care as the problem, I would per-, 
ceive. the problem al the point be
tween provider; and mannged<are 
nrgnnb.t"ltions.~· • 

IV 
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By CHRIS SHERRILL VASS 
Free fun Stall·Writ.,. 

cian wno would accept 'iennCare' 
and treat her daughter. ..' 

The Tenness~e Medicai:;,Ssoci: 
Try telling Angela Keef that at ion warned thatother.chlldren· 

TennCRre is good' medicine; could die frorn a.lack'oftare be-. 
The Jasper. Tenn .• mother has 'cause so ·many questions.,about 

struggled for three months to ar-. TennC;'re are unans",ered;':j , 
range medical 'care for her 10, Ms. Keef said "it's.prett}iqlear. 
year·old son, Christopher, who. to me that very ,sick. chililren' 
has cerebral' palsy, asthma, aller- weren't the state's top priority. I 
gies and a rar:e seizure disorder~ , guess saVing mOfley was: 'r.2just 

:Christopher used to have five·. hope we:re not anotherlragedy." 
doctors who cared for him under In the process of wor~ing 
Medicaid. A pediatrician, neurol. '. through' TennCare and the,.siate 
ogist l orthopedist) aHergist and , bureaucracY, she's become a.whiz 
pl)ysical therapist. . " in. working 'the phones. She's 

'. TennCare changed all that 'spent countless hours on hpld, 
And his mom was ab.le to get the '.: being bumped (rom one ope.rJltor 

'ight. prescription drugs Christo· ·-to·another·, and'finally, gelliriglhe' 
~her must take from a local phar- runaround' from 'TennCarehot
Ji:acy. Not anymore. TennCare 'line· operators who .doott:: kDow 
:h.anged· thattoo. . • wh.·t's going on.' ....... :: •. ' ·-.. VeI-
·TennCare, in Ms. Keers ·mind,: .. ' "It s~e,m.s. like' I:.ve .'sP.en.! ,b~lf' 

'sa bitter pill that Tennesseaus. my 'Iife sinCi, November" ou .. the 
lave been forced to swallow; . phone," slie. said .wearily.,"WI}.Em 

"No one knows what it;. like to 'j call the TennCare holline, I get 
. . Aive differenl'answers til the s~me 

;1~~iz~0~1j~~~,I~. ~~. atos~~~e~~~~ .. 'question:" .:' .... , .. ";'. ; ·"T. . 
.lio's treated' you for yearS:" she' . Ms,' Keefs~id the hotline r~ce,p- . 
:af'd. "Thishas.been the most hor- tioni.1S have been:"very nice, tlut·· 
ible experience army life."· ' . real uninformed. There shouldn:! 
Ms. Keef"laYs·the·. blame bea holline if correct information 

quarely: ... with ... ,Gov.' . Ned isn'Lovallable.": 
~cWherter, 'She said the state's 'Ms, Keef·said.·she~s paid atten,', 
hier executive "didn't think it tion to media reports 'and written 
iira~gh.:;i. he slapped TennGare communication.from the stale to. 
J here.;','" . . former Medicaid recipients. She's· 
"He. kept it a big secret and 

len ilum ped it on the doctors and 
aid, 'here. you dea.1 with)tnow} 
10 one had any infonnation"about 
" and they soli don'!.". e' 
Ms: Keef, a ful!-time computer 

rogramming stu~.er1t, 'said ·th~. 
eople who need health care and 
tedical attention the most are 
Ising it under TennCare, 
"In 'making this big switch to 

'cnnCare, no one,considered us/' 
',e said. "The governor said this 
rogram would help .the children 
f TenneSsee, tiut it doesn't .help 
ids who need more than routine 
nmunizations,·" . 
Her' co'ncerns \\'c're' brought 
larply into focus last Friday af, 
,r Gov. McWlierter ordered an 
."e.tigation imo the death of a 
",month·old Crockett County 
fnnt. The bab)"s mother said 

:}! was unnblc to fi;:td a pt:diatri-

followed tne state's· instructions 
carefully, and'still believes "ies a 
toss,up" .a.s to which TennCare 
plan she and 'Christopher will 
~t_~~·up in~ -:., '.: 

To inake .. sure her son has aC-' 
ce;s"::.to':hi~;;doctor.s: and T.C ... 
Tllompson Cl\ildren's,Hospltal at· . 
Erlanger, Ms. Keef'has had to: 
"ch~nge plans twice S~f}{~e'~Ovefl1. 
ber, ., 

'For nO\IO', howevert·M;.:K~ef is: 
still in'heroriginal TennC.re plan 

the one that doesn't' include 
some of Christopher's d()!:tors Or 
her pharmacist. . , . 

She never received word from 
the state that either of her change 
requests was honored. 

/'Pve written a letter to the·gov~ 
ernor and state representatives 
about lhis mess," Ms. Keef said. 
'" want {hem to know what 'i Hv-

, ing hell lhey've created for us," 

'AT~· H 11' ." BlVIllg e 1 
.: '--' 

Ff'Ce 'ttll pholO- by SCOrT UE 

THE OBJECT OF HER CONCERN: Angela Keef has had nothing but trouble with 
TennCare since Ihe program started Jan. L She's upset becnuse.she says the program has Jeop
ardized the health of her son Christopher. 

Rittenberry ~' 
'Parkridge 
Chairman 

General surgeon Andrew RI~; 
tenber'fy, M.D., has oeen'elect~* 
to serve as chairman of the boaro. 
of !rUstees at Parkridge Mediciil' 
Center. 1.4' 

Dr, Rillenber
ry has been in 
pract,ice as a 
general surgeon 
in' Chattanooga 
since 1977. He 
has 'servedas 
chief' of sUrJlery 
at both Par
kridge an" Er
langer medical 
centers. . Andrew 

He-'has 'also' RItten~' 
served as· medi: 
cal director'Of Erlanger's regional 
trauma center and im We'Force 
helicOpter service. " 

A :naove of Cowan, Tenn., Dr. 
Rittenberry is a graduate of Van
derbilt' UniversitY and the. Uni
versity of Tennessee' School of 
Medicine. 

He completed six years of post
graduate training in surgery at 
the University of Tennessee and 
affiliated hospiials in Memphis. 

Dr. Rillenberry is certified. by 
the AmeriCan Board of Surgery: 

A veteran of the U,S. Navy, Dr, 
Rittenberry serVed as -chief of 
surgery at the U.S. Naval Hospi; 
tal in QuantiCo, Va., and was dis
charged\vith the rank of lieuten
ant command~r. 

Interested in surgical teaching, 
Dr. Rittenberry serves as clinical 
assistant professor of surgery· at 
the University of Tennessee Cen-
ter for Health Sciences. . 

He is a fellow of the' American 
College of Surgeons and a mem
ber of the Southeastern Surgieai 
Association ·and Chattanooga 
Academy of Surgery. ~ 

other member. of Parkridge'. 
board of trustees include Stanley 

. Dressler, M.D., Jitendra Gandhi, 
M.D" Vincent Haren, M,D., Dan
iel Harnsberger, M.D., Joel A v
ery, M.D., James Catanzaro, Gra
dy Witli;uns. vice·chairman John 
Cranwell, M.D .. and Kelly 
~'lcBI'Yde, chief executive o~~cer. 



1;(; ./ 
t f '\ l.·· 
11 (! l. 

!i j\;~' 

l0/{': 

A 12 THEC01>L\IEROAL APPE;\.L MEMPIDS, n.JESDAY'{~;:~;~~·'~'5~' i .. . CAPITAL C.HRONICi.E ... '----. -'r 
rW . Tenn. docto,rs re1llain'firrnly against TennCare I 
f ' Tennear" Oyersight Committee L::'g lenel'S on ously opposed MO:lday by the 
r, By RJcnard LockecI:let Monday for its I'.'e!.'kly up- tne SUitus of Me'it/hener ec.m1nistratiotl and 
C The,C<>mme,cIJII All~ •• i datE en'the l'rogra::c.'s progre,SS, ,thei., applic'a: merchers of the committee, wbo ' 
r', Nash-A!'< 3IJr .... ~ Chief, ther,e wfiOre these d,evelppme!lts:, ' Hens tb is argued til(. ii would seriously, ' 

~ 
week. Jeopardize lbe Unemp)oymetH 

. 'NASHViLLE -' P.b),sicie!ls in • :\ bOlIt 72231\10 Med!cejd Teci· Insurance Trust Fund and break 
, 'rurril Wesf Tennes5ee ren:.aln 'pieots beve been transferred • The od, faltb with the business COI!lJllU' 

~
the stooe in TennCare's s,h,oe Ix!. intoTe1lllCe~eand have selected rciuistration of Gov, Ned Mc· ntIY, wbapey the taXes'solely for 

, c.ause OllOY continue to refuse to maoage'd care o:-ganLzetioDS Wherter is strongly opposjn~ e use as unemploymentbellefits to 
r sign O,lIO governm,ent-paid ,huge insurers who have formed consulrant's recommendatlon .lalo-<>ff workers. 
[health, Clire programs '~o:: the, I!et'l>',ori<s of hospitals, phy,!· that taxes businesses pay Into "The suggestion 'was amateur-

~
"poor, Sia,e off~dais SIIio M,ollday . cil!os and other providers for the'state's UneI!lployrnllllt losur- isb.1 was lU!la2ed the suggestion 

. The re,;!on emerged early ,as a the delivery of health services I!Il,ce Trust Fund 'be used 10 sup- WIlS made," slIld Sen. Bob Ro-
l::otlx!d of resIstance to Te=· for 8 struldarc annual fee. plemen! Tenneare lind r"is!, !;be , cbelle (D-Lebanon), a member 

> l2.ere, tbe new Stale health ins'~r' fees paid te health proylders for of the' O,versight Comn:ittee, . 
,f~n<;e program for the poor and • Nruly 122,000 Tennesseons :feouCare pf.ltie'nts, The status of Tenr:CA:re In 
. llnmsured, , without lIny form.of bealth in· Dr. Jem<!, Schubert, tI Califor- weSt Tennessee outside Shelby 
r' 'But as bealthprovideT5 in the SIlTlUlce. public or prin,te, have nia phrs!ciall hired as 8 cODSul- Coimry remalned a focus of the 
hest of the state contract ,t.o pa.r.' .- filed' applications' to euralr In .. taut by, the" Overslght-Comm!F,- 'committee's concerqs, especial·' 

: Hidpa!e ill the's1x·Wef!K-<>ld pro- TellnCaresince Je.n, L State offi· tee, recommended.lest week that 'ly since severel k,ey hospitals 

f
J;rllm, ,rurd west TellDesseeis . cials ssld tbese applicants, most· a portion of bUSiness tnxes that signed onto the program last 
Jncrea, Siug, iy moreisol5ted in its ,Iy low-income worki!lg people pay [or Ilnemployment benefits week:' V.anderbilt University 

. resistance, a legisiative .panel whose employers,doL't provide Ix! allocated to Te!lDCare to.re.1se MedIcal Ceoter In Nashville, 
, ,overSeeing TennCe.re's imple- health be!leHrs Illld Who cennot the fees doctol'S =c. DIM,r pro· Jackson-Medison COUDty Gen-
~inentatiO'n said. ',,' " afford :0 buy health tllsurance vlders are paid., era! Hospital :Iu JackSon lIlld 

, ~: As the joInt J::lo1!Se-...'euate . on thetr.own, w.l! start receiY· But that proposal'was. vigor· East Tennessee)~aptis:t Hospital 

in Knoxville. 
'l'he problem centers on ;:be re

fusal of many pbysicieDS to par· 
ticipate in TeanCare, official; 
said, wbich results in ·ma!'.), 
'TennCllTe patients' eitller hav· 
iog to travel long dlstan~es fo;, 
belli,!:: care or seeking creat
ment!n emergency rooms. 

Althougb 1be hospitlUs afe 
reimbursed under TennCan, 
the costs are mucb more expen·' 
sive, 

, Althougb the West'Tenoessee 
, problem has become mote' vi.~l, 

!:lIe with 'TennCe.~e, oHiclalS S<lid 
doctors there' also had 8 lower 
'Participation fllte in Medical!!, 
the federal·state healtb Insur
Eoce progrlUIl for the poor tb.at 
TennClU'e largely replaced. 

Only about 30 percenl of physl· 
'.clans in West Ten:J.essee tree.ted 
Medicaid patients, state 'Tenn· 
Care Director Manny MaTtins 
sald, ' 

"We're still very much con· 
cerned about rurEl west Ten!tes:
see," state Pinance Couimission· 
er David Manning said. " 
. TennCare Is dealing wi Ih' tbe 
problem by paying do::.tors ,who 

'do tre"t TeDllCare patients ot'8 
fee·for-service basis that is geo· 
erally more expensive" ' . 

Stfte Rep, Roy Herron (D-Dres' , 
den), a member of the Oversigbl 
'Commillee, said doclOrs in parts 
ofbisdlstr!ct he."elold b.im they 
wO\lld like ·to participate !n 
TennCare hut are UDder Ii lot'of 
prcss\!re by other doct::Jrs'oot to 
penicJpate, "They lire people 
who h6~en't febd the anrt-,trUSt 

'Iews lately, -Those--wbo· don't \. 
we!:t to serve the POOT should,,',', 
pressure th,elrcoUeagues 'lI(ho 

, WaDt to participate.'" " 
, Marti-us sale the state is n ego
tiating with providers in V~~'1 
Tennessee tll widen 8Ccess to 
health care among the poor. :: .. , 

,tBriggs says 
, 2 (tefamed , 

_~~ ____ ~ ______ ~~~~~~ ____________ ~ __ ~ ____ ~ ______________ --~--,~t 
. r- LEGISLATiv£ BRIEFS "., E 

him; timb.e:r 
deals' ;ctted . T 

c: JACKSON, }.{:ss, CAP) - LI. ')1' 
\. r;.:lV. ~dle Briggs said 1.{ond.ll.y 
, :oot a fonner liel!ten~!H gover-

----~------~--~--------==~~~~~--~~~~~~------~----~---------------=~,. l 

Senate backs 
IDphofog~a phs 
ofjuveuiles 

\lI. C~~I A,pul 
JoiaehvtlJe ·BurEau 

allow, j'olvenJI,e suspects in. 
'crlme to he pbotographed for 
the purposes· of Identification. , 
, Sen . .teion Ford (D-Merophis) 
voted against the' bilL 

Interlock OK'd' 
to pf'e, .. ~:i~n~ .. Dm 

driver is convicted for Ilt le"st 
the second time on Ii drunken 
dTlviDg charge. 

Tags promoted 
. 'fOf' 2-year, schQoIs .' 
, NASHVILLE -'The Sellllte sp-

_ ••• ~,1 .. -.,1 ........ ~." t,~ .... l.,. UMH<::- J1 

Tougher-surveyor 
. licensing pushed 

NASHV1LLE -'1'he Tennes
see Seullte adoptea legislation , 
th,al ,,'ould upgrade the licens
:lug 'requirements fqr ,regis
tered land rurveyors In Ten· 
nessee, iDcluding a college de· .... _~,. ".~~r.~ .:_._ ".",. 

yea,s of experience 'under /I 1\ .. 
ce'o.sed surveyor, ...... -"., 
liouseapproves ,'S 
real estate bill ,\:.~ 
NAS~ - '('be House (if:' 

. Re:presentatives epprO\'ed, ao'&:: 
sent 10 the~llate 1{00d45'; 
., l,.\_; ~ ;.;Jt 101'\ 'Htl'\m.~"{r""1i'l r~: 

j: 
f 



TennCare' 
not 'well' 

. ' '. ~ 

voters say" 
More now r-atirig 
Me Wherter 'poor' 
By DURE.N CHEEK 
Sloff Wrira 

TennCare is getling low marks 
from Tennessee voters, and prob
lems with the program may be 
dragging down Gov. Ned McWhe~· 
ter's popularity.': 

A new poll shows only one Ten
nessean in three approves of Tenn-' 
Care, ihe radical health-care reo 
form instituted by McWhel1er on 
Jan. 1. 

And the percentage of voters giv, 
ing McWherter a "poor" rating is 
the highest since he proposed a 
state income lax two years ago. 

Mark Greene, lobbyist for Ol.e 
Tennessee Medical Association, 
said he thinks the poll results will 
be studied closely by candidates 
seeking to succeed McWherter in 
the November election. 

"I think that candidates and the . 
candidates' handlers will be taking 
a close look at those numbers; and 
that may have an impact on how 
they position themselves on Tenn
Care" Greene said. 

S~tewide, 30% of the voters say 
they approve of TennCare, 40% 
disapprove and 30% are not sure 
how they reel. 

McWherter announced his plans 
for TennCare last April. Since last 
July, the percentage of voters who 
rate McWherter's pertormance as 
"excellent" . and "gOOd" has 
dropped from 52% to 48%. The 
poor rating climbed 5 percentage 
points.. . . 

Green said the poll results mdl
calc there may be support amonl; 
the public ror changing and im· 
proving the program. . 

The Mason-Dixon poll of 806 or 
the state's frequent voters was 
commissioned by The Tennessean 
and.other news media in the state. 

McWherter spokesman Ken Ren· 
ner said he was not surprised by 
tlie results. A legislative leader said 
he was surprised that TennCare 
fared as well as it did. 

"Obviously when you have' an 
issue as controversial as an income 
lax .or heaith-<::are reform that i;; 
going to give you a temporary blip 
in the polls ... · Renner·said. '" 

"I guess if you went back SIX 

monlhs (rom now when TennCare 
is working and when the problems 

. TennCare ·receives low marks 
Poll shows 1 in 3 
voters apprOVIng 

fROM PAGE II : I ' 
have settled down" in ·the system, 
you would probably find very dif
ferent results." 

The poll showed U13( TennCare 
is liked less in Middle Tennessee 
than in other areas and is liked 
best by blacks and· women. 

TennCarehas been beset with a 
variety of problems affecting both 
TennCare patients and health-Car~. 
providers.· .' '. . 

In addition to almost daily hor.-
1'01' stories' over TennCare - p~. 
tients unable to rind' doctors .:·to 
treat them, telephones .thata-re 
busy for hours. inability to obtai~ 
accurate information TennCare 
. atso has a perception problem .. 
. Many middle class Termesseans 
see TennCare as another welfaI:e 
program taking money out of theIr 
pockets to provide health car~ ,ror 
those too lazy to work,. offiCials 
said_ . 

"There is really a lot of misun
derstanding about what it is. and 
what it does," says Renner.' , 

"Many people . perceive Tenn-! 
Care as being an expansion of wei· 
fare when actually what it is is a 
program designed to help people 
escape from welfare by allowing 
them to maintain health-care cov
erage while they work." 

More than one million Tennesse
ans are expected .to be covered by 
the plan eventually, including those 
who are. eligible for Medicaid, 
those who are uilinsurable as the 

result ,of catastrophic illness, and 
the working poor who do not have 
access' to either an employer or 
·government-sponsored health-care 
program .. 
. A dozen managed care organiza
tions have contracted with the state 
to provide the care at a per-enroll· 

. ee charge averaging $1.214 (or the 
year. The MCOs have formed net' 
works of doctors, hospitals and oth· 
er health-<::are providers to provide' 
treatment.' . .•. , 

"We didn't "have lime to educate' 
everyone before we went into it," 
said state Sen .. Milton Hamilton, 
chairman of the legislature's Tenn-

. care Oversight Committee. 
"There 'is no question thatthat is 

the cause of a lot of the confusion, 
Databases weren't r~ady.People· 

. weren't in thecompuler. Books set- . 
ting out poliCies of the MCOs were 
not in the hands of the physicians 
and hospitals. . 

"It surprises me that the approv
al rating'is as high as it is.".' . 

Tennessee state pOJI . 
,,'nlC TenncsseaIVWSMV poll I 

r 
~~~~----~~--~-

.' cl di~pp~e ofTennCare? . 

. pp~~:?~;:·Si~·::· '.' 

. Poll method 
! ' 

Muson:Dixon Political/Media Re
search Co. or Columbia, Md., 
polled 806 regular Tennessee vot· 
ers by telephone last Thursday-Sat
urday. 

They questioned voters In all 
sections 01 the state to achieve 

"\ proportional geographical. racial 
\ and gender balance. 

Margin10r error is 3.5 percentage. 
pOints, meaning ligures given could 
be that much higher or lower In 
statistical probability. The margin 
could be higher in sub-groups, 
such as likely Democratic or Re
publican Yoters. 

.... 
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i Physician 'gatekeeper system pr'9posed to .improve :Te~nCare 
Tennessee's leglslatorn met In Nashvtlle 

this week In a specIal eonunlttee meeung 
to, add,ress some of the more serious 
TennCa.re corice'rns voiced by the state's 
medical communIty. The Idea belUnd ,the 
meeting was to get health care provlders. 
the managed care organizations (MCOS) 
and the Administration officIals In one .. room 10 encour-
age cooperatlon 
and resoluUon of 
these problems. 

care. The concept Is desIgned 'to keep various MCOs andspeclallsts to whom most part the MCOsreafflnned their desire 
down medical costs by placing emphasIs they can refer pat1~nts to for specillc. to maJntajn thetr abWty to cont,rol theJr 
on preventative care. controlUng dlagnos- health problems. , l operaUons. thus' resIsting government 
tic testing and referrals to speclall.sts. It Is • Institute a: falr an~ Independent over- Intervention. These MCO chIefs clalmthat 
felt .thai once this system Is In place. ,sIght system that c1,bsely monitors the this Is the only way they can keep down. 
patientS''III1ll be less likely to seek emer, MCOs contracting v;1).h TennCare. , the cost,of health care and meet theIr 

'Forty-five other states authortu: nurse 
practitioners to prescr1be drugs with Utile 
or no restrictions. Nune practitioners 
maIntaln that they can provide up to 80% 
of the primary care services needed for an 
a:verage person. 

gency room care, where the cost Is much • Umlt the number',of patients a doctor' contractual obligations. 
hIgher. 'Controlling emergency roomvls-. Is required to take. ·i Media Could Witness 

Its Is one of the • Medical UabUlty. or-malpractice. should Now that the cards are on the table. the 
primarygoalsln be capped\on non-economl.c damages. McWherterAclmlnlstrattonand the Legts- Executions Under' 
holding down' (Doctors clalm that the cost of their mal- lature can carefully move to resolve as Ledfslation Approved' 
the rtslng cost practice Insurance Is one of the most many of the concerns as possible. It Is 6' 

The five-hour 
panel discussIon 
allowed all par
Ues to alr their 
concerns on the' 
one month old 
program for 

REP. MIKE WILLIAMS of health care. overlooked reasons for the high costs of hoped that this meeting will help fine tune by House Sub. committee' 
Ph Y sl c La n s health care.)' and stream llne tlUs mairunoth new plan 

and legislators " Thestate should tritercede to put MCO for health care reform. . The media could witness the execution 

Legislative Report 
. altke expl"'ssed contracts on equal fooUngand have stan- of prtsoners sentenced to death. under 
concern that dard mInimum payments' for certaln Hou.se Subcommittee legislation approved Iri a House Judlclary 

health care reo 
form. Doctors and other medical j:>rovld
ers ha"efelt excluded sInce ,tfie Governor 
first announced_U1C .TcnnCarecon,cept 

, last April and have a!!ked for more Input 
Into how the program mlght·work. Partlcl· 
patton on the part of the medIcal co,rru:nu
nHyls es.senUal to the successofTennCare. 
'Among the many suggestions offered by 

the. health care co'mmunlty was' the 
lmmedJate lmp.lementaUonof a 'physl
clan gatekeeper" system. This system. 
which Is the cornerstone of the TennCare 
concept. means thaI one prtmary physi
cIan oversees a patient's overall health 

TennCare Is medical servlces: ' Subcommittee thls week. ' 
providing ap- .• The link between the Blue Cross Blue Approves Nurse The,' media Isp~sently. barred from at-

. proprlate medl- ShIeld network with TennCare and their· 
calservlcesforchlldrenwlthspeclalhealth Tennessee Preferred Provider Network' Practitioner Sill tending executions. although Tennessee 

has not carried out the death sentence 
needs. FU"typercentof TennCare paUents CTPN) should be termlnated. (ThIs Unkage BoostedbytheadventofTennCare.Nurse ,since' '1966. Under ,present law only t11e __ , 
are chtldJ"<'.uoThose'chUdren who are frag· -, requires those physklans who' care ,for·· PracUlJoners won approval this week-from.. , 
LIe and,need special health care n,eed 10 be TPN patients Ireal TennCare or be term!- a House Subcommlllee 10 prescrjbedrugs. prison priest or mtnlster. the warden. the 
handled yerycarefully:so that they do not na. ted from theprogra,' m.) 'Passage of the bill would'~low nurses to sheriff of the counly where Ihe crime was 

th committed and the condemned pr1soners' fall rough the cracks as tlUs program ,Is Immediately begin to serve TennCare 
Imple!J1ented. • More emphasis should be placed on paUents. ' . Immedlate family can w1tn~ss the execu-

Other suggestions offered by health care educating TennCare.;reClplents to avoid Presently. flurse practitioners must get tion. 
provlders.(I,e.: physIcians. pharmacIsts. anger and confUSion among paUents. approval from the Prtmary Care Advlsory 
hospital admln1strators. nurses) Included: On the other side of,the.health Industry Board to practice primary care and pre

• Improve the paperwork process and spectrum. officIals of the MCOs who have scrtbe medIcine. The Prtmary Care Advl-
Include unlfonn blllin'g clalms. contracted with the .'state also had the sory Board also decides at what sites, or 

• Improve TennCare's Information 5ys', opportunJty to give their reports on the cllnlcs. In wlUch the nurse can prescrtbe 
tern regarding d,octorn affllJate.d with the status of their new programs .. For the . drugs .. 

This bill would allow seven media repre
sentatives to attend who would only be 
allowed to wrtte about their expertence. 
No cameras or recorders w:tll be allowed,at 
the execution site. '. 
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I State's doctors ", 

I
I. accuse~~lue O:oss 
of unfalr coercIon 
By Re~ Ferrar 
, N~UM Nashvil)e bureau 

NASHVILLE - Doctors 'rom 
a(:ros:; the stJ.te complained to a 
special legislative committee 
Monday that they're beln!: un· 

" Comparing 
TennCare and,TPN 

. 1 fnirly COerce9 by Blue Cross/Blue 
Shield to treat TennCare patientS. 

patients is like 
comparing ap.pJes 
and lemons. " 

Sen. Ben Atchley 
Sena.s Republican leader from 

) 

But Blue Cross officinls said to 
do otherwise would be discr1mi
nllion. , Kn<!lMlle 

At issue is the Blue Cross reo 
quirement that all doctors in' the 
Tennessee Provider Network also TPN patients .Iike ... 

'tre,t TennC"" patients. The "Get rid, of the Blue ,Cross 
TPN, administered by Blue Cross, TPN· TennC.re link." . 
provides health insurance to But Glen Watson, Blue CrosS 
state, TV A, Farm Bureau and vice president of the state's larg-, 
other public employees. est insurance company, said 

Doctors also expressed their there's no way to accede to that 
fenr that they will he overl"aded demand without hurting Tenn· 
with TennCare patients, - an is· Care patients, . 
sue' a Blue Cross onldal ex~ uWe cannot be in a discrimi· 
pressed a \villingness to address. ' nating situation where we' treat 

Illue Cra .. " which has enrolled TennCare patients differently 
300.060 TennCare patientS. wns a (rom everyone else w.e serve," 
focai point ror criticism during Il Watson said. ' . 
special meeting of the Legisl.- Finance Commissioner David 
ture's TennCare Oversight Corn- Manning. who crafted TennC.re, 
mittee, which heard from dcctors, ' said the federal agency that .p
hospit,ls, pharmacists and imrses proved the program would not ai
(rom across the,state about prob- low discrimination. 
lems in the statels neW health· But the committee's chairman~ 
Care reform program, which be- Sen. Milton Hamilton, D-Union 
gan Jan. I. . City, said that unpopular TPN-

Charles White, president of the TennCare "link" is an issue that 
Tennessee Medical, Association, may be addressed by legislation: 
said the Blue Cross link between ' Some legislators agreed with 
TonnC... and TPN p.tients·is concerns-of phYSicians that link, 
keeping many doctors from sign· ing TennC.re to the TPN is un- ' 
ing up (or the new program, fair., 

"ilIue Cross/illue Shield nntiei- "Comparing TennCare - and 
pated that this polley' would TPN patients is like comparing 
prompt an adequate nurnher of apples and lemons," said Senate 
doctors to participate in Tenn·. Republican Leader Ben Atchley 
Care in exchange for the right to of Knoxville, contending that 
continue treating their e)';isting TennCare patients are likely to 
TPN patients," White said., "We need more medical treatment. 
believe this TPN link has had on House Republican Leader H.E. 
opposite effect th~n was intended. 13mle of Knoxville said: "I think 
Instead. it has become .a weak 
link to access for TennCare and Please se<r; HEALTH, back page 

Health 
. Continued Irom page A 1 

we"re going to ieverage ourselves 
into not having any doctors for, 
anything." 

While Watson said Blue Cross 
is unwilling to give on the Blue 
Cross tie with the TPN, he did 

, concede the company is willing to, 
deal with doctors' concerns about· 
being overwhelmed by TennCare: 
patients, ! 

" There's a vel}' 
strong possibility that 
by July, myself and 
my partner may not 
be able to care for 
anyone.under 18 in 
Carter County. ", 

Ed Taylor 
Elimbethton pediatrician 

"We thinK there may bee some ,inadequate across the state, that 
,:possibility of looking at individual: MCO lists of doctors are highly 

(physician) practices to ~ee that' inaccurate - containing nameS of 
they are not overrun with' pa- doctors who have died, moved,or 
tients," he said. ' , retired - and that the MCO can-

White had complained that al· tracts place, all the financial risk 
lowing unrestricted patient loads upon providers. 

, will ultimately restrict patients' The situation has resulted.in 
ability to get care, anger' and confusion, they said. 

"Most phys.icians are reluctant, Danny Lou Wilson, nurse 
to accept unlimited TennCare pa-, manager of the M~ury Regional 
tient loads." White said. They are: Hospital emergency. room, said 
"afraid of being overwhelmed by; TennC.re patients continue to 

'TennCare patients." show up at the emergency room 
, But Manning said TennCar. for ailments that should,be treat

doesn't require doctors to treat ed by doctors or clinics -' a situa· 
, an unlimited number of patients. tion TennCare was supposed to 

Other health -care providers' end. 
complained that managed care "The MCOs' are not providing 
organizations. which are respof!~' the networks,"" she said. "We 
sible for putting' together the, don't have anyone to refer pa
TennCare provider networks, are tients to. We're continuing to pro~ 

vide care in the emergenc)' room 
at a very high cost." 

It was at Wilson's hospilal reo 
cently lhat on AIDS patient on 
TennCare showed up at lhe·emer~ 
gency room and was held there 
for 24 hours before being tr,ns· 
ferred to a Nashville hospital, 
where he died within a few hours. 

Jim Pruitt. East Tennessee 
Children's Hospital administrator, 
said'the MCO networks are caus-
ing mass conrusion. . 

"In our hospital, there's a lot of 
confusion among physicians," he 
said. UPatients don't know who 
their phYSicians are, .. , People 
are coming to the emergency 
room Menuse there's no other 
practical option. The physiCians 
are overwhelmed with TennC"e 
patients, and they (patients) can't 
get an appointment." 

Ed Taylor, an Elizabethton pe- " 
diatricion, who said 63 percent of I' 
his. practice is M, edictlid ptl~i~nts, : 
complained that MCO reimburse- ' 
ments ror treating patients does l 
not cover the actual COSts. 

"I am one of those angry phy
sicians," he said. "There's tl very 
strong possibility that by July. 
myself and my partner may not 
be able to care for an~'one under 
'J8 in Carter County.. . I either 
have to increase ch.nrges to my 
paying patients Or I'm going to 
have to quiL" 
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!0Labor says paying customers 
Ihirmed by TennCare-TPN.link. 

Associated Press 
j, 

companies, the physicians and the other in
sured employees." 

NASHVILLE _ Making .doctors treat Doctors have said linking the two pro-
j" TennCare patients so physicians can. stay in' grams is' the most· objectionable part of 

.the huge Tenness~e Preferred Network is ,a TennCare.· 
I hardship on private employees who pay their Johnson, an employee of Armstrong-P.irel
I own way, a labor union representative said li Tire Co. in. suburban· Madison, told l'egis-

j
. Monday.' . . . :lators that working men and women' pay 

The TPN, directed' by BLue. Cross-Blue their own insurance premiums and resent the 
! Shield of Tennessee Inc., supplies. doctors, quality of their Insurance network - the 

hospitals, pharmacists and other health care TPN - deteriorating as health care provid- " 
providers for· more than 900,000 people. That ers drop out over differences with TennCare. I 
includes more than 100,000 state employees, "Today, at no fault of our own. we are. 
Tennessee Valley Authority workers and oth- now confronted with a network that 'has:been "'1 

. er public. and private employees. . reduced in size by approximately one-third, 
But as many as 2,000 physicians have no longer necessarily provides the best in 

dropped out of TPN - though many have re- quality health care, has. huge gaps in cover- I 

turned - and that weakens the network of age areas and within certain specialities and '1 
· doctors,said Stan Johnson, president of Untt- is an administrative disaster, " Johnson said. 

ed Rubber Worker.s Local 670 in Nashville, , He 'asked legislators to rem'o've the; link-
"We are the people that are suffering dur- age. 

ing the attempt to implement TennCare and Johnson said. his company's plan cost 
combine it with the Blue Cross-Blue Shield about $2,400 per person last year. That com
TPN network':' Johnson told the state Legis- pares to the $1,214 annual rate the state. pays 

· lature's TennCare Oversight Committee. I to managed care organizations, or MCOs, 
"These self-insured groups .and ihdividu- participating in TennCare. ! 

als have paid out of their own pockets for .' The MCOs then contract with health care 
· free· market coverage. I believe the' people providers to treat their participants. The 

we represent are being unfairly placed in the MCOs hope.to at least break.even at the end 
middle of a struggle, between the insurance of the year. 



TennCare: . .. 
Subcommittee says 
Blue Cross made 
businE!ss decision 
• Continu.',d from page B·1 

tee tho t had held up a bill banning 
opencont,iners of alcobol in vehi· 
cles senl il onward aller State At· 
torney General Charles Burson .,. 
sured me",bers a provision they 
had questioned is constitutional. 
Earlier in the day, another bill 
dealing witb the'issue wa5 ap-, 
proved by the House. Calendar and 
Rules Conlmittee 'and scbeduled 
for a vot.! on the". House floor 
Thursday, 

Effort 
to alter 
BC/BS 
rule 'fails 
By, Ed Cromer 
Bann« Chlet PoUUC:.lr W~lIer 

Legislation forcing Blue, 
, Cross/BI~e Shield to separale its i 

commercJal Tennessee, Provider . 
Network from lhe TeimC.re prcr 
gram was .lopped cold today in a 
Ht)llSe subcommittee, 

Despite a lengtby presentation 
by the sponsor, Rep, 'Jobn'Arriola 
D-Nashville. \.he controversial leg: 
Islalion ,failed to gel even a motion 

for passage in the industrial im. 
pact subcommittee. That means 
lhe bill will not be considered by 
the full House Commerce Commit
tee, ,". ' . 

Meanwhile, tbe House Educa
tion Committee rejected a weaken. 
ing amendment to a Sena te-passed 
bill requiring that women be ap
pointed to the state's education 
boards until there are equal num· 
bers of men and women serving on 
them. The committee then ap. 
proved the bill. ' 

The amendment, labied by tbe 
panel, would ba v. changed the lan
guage of the ,I.glsiation so thaI it 
simply "urged" the governor to ap
point WOmen to the slate Board of 
Edu~tion, Board of Regen,ts, Uni.· 
vemly of Tennessee Board ,of 
Trustees and Tennessee Higher 
Education Commission. 

Of 60 seats on lhe four major 
education beards. only seven are 
occupied by women,' ' 

Also today, a House subcommi!-

, Please see TENNCARE, page B·2 

. The bill approved in subc'om· 
mittee this' morning, sponsored by 
Rep. David Coffey, R-Oak Ridge, 
probibits drivers from having 
opened conlainers .of alcobolic bev· 
erages in tbeir vehicles, except for 
the glove' compartment and Ihe 
trunk. It does not apply to passen· 
gers, But It does permit citieS and 
counties that have lougher ordI
nances to keep them or to pass 
them in the future. 

That biII has been passed by the 
Senate.' 

The other bill, which has nol 
dearc>d Ihe Senate, but will be he
fore the House on Thursday, is sim· 
ilar l~ most resPl"'ts but prohibits 
local governments from havhig 
slricter ordinances. II is sponsored 
by Rep. Calvin Moore, D·West 
Point. and i~ the verJion (avored 

by Tennessee's liquor and' beer organization Ihal serves slate ern
wholesalers.' , ployees, teachers and employees of 

The 1I0use local government many companies unless they ai-
subcommittee had held up Coffey's so treat the Chatlanooga·based in· 
legislation, with members express· surance giant's TennCare patients. 
lng concern it was unconstitutional Many physicians' have dropped' out 
10 have a slale criminal law that of TPN as a result - to the detri· 

, could differ from place to place in ment, Arriola argued today, of 
Tennessee. BUI Bur.son said local hundreds of state employees and 
ordInances would be civil, not other TPN patients, 
criminal., "We've hurt a lot 01 people thai 

"It is our opinion:that Ibere are never cared about TennCare," he 
no constitutional dIfferences in said. "What has happened is thai 
thai provision," the!attorney gen· they lost their family doctor, Ihey 
eral said.' lost their pediatrician .. " ," 

Currently, there !s no state law But' subcommittee members' 
against drinking alcoholic beverag- said they felt Blue Cross' simply , 
OS in vehicleS, though some cities has made a business decision 10 use 
and counties prohibit the practice. its TPN leverage and that the Slate 

Blue Cross/Blue Sbield has re- should nol intedere.· Gov. Ned 
fused'lo lei doclors stay in TPN - McWherter has strongly opposed 
its sialewide, preferred provider the legislation, 



Uninsured 
wait in debt 
for promise 
of TennCare, TENNCAIffi 
By'BiIl Snyder but cannot afford to pay the de-
eann", S<lnlor Modk:al Wrller ductibles, Others, like Nesbitt, do, 

, , ' not have health insurance, 
Catherine Nesbitt sitS in a Nash- ' "My concern is with those poor, 

ville courtroom, hoping'to be al- unfortunate', people that' have' 
lowed to payoff a $750 hospital slipped through the cracks," Hig
bill bit by bit. gins said Jast week after hearing 

"If they will take $10 a'month two days of cases involving unin
- I can't afford too much more sured persons unable to pay their 
than that," says Nesbitt, who medical bills, ':1 just know there 
works for a Nashville cleaning ser- are caseS where there is food taken 
vice, out of their children's mouths (to 

Nesbitt is one of at least 30,000 pay medical bills), because'I see it. 
people sued each year for nonpay- "I don't know what to do about 
ment of hospital and medical bills it." ; , 
in Nashville, 'Metro General OlCS- TcnnCurc'i the stnlc'N cON(:cul
sions, Judge William J:::. Higgins ling alternative to Medicaid, is 
confirms, ' 

Many, of them have' insurance Please see TENNCARE, page A·2 

" ,--- -
~ Nashville Banner 

Ten' n Care now, But 1 can't go because I can't 
, ': pay them, and I don't want to wind 

up here (in court) again." 

Thousands in state A Sign of the times 
without 'insurance Last Thuhday~s collection dock-

et in General Sessions Court had 
'a' re hurt,'ng b' ad' the names of 144 people,who were 
" , being sued by hospitals and doctors 

iii Continued from page A·1 for not paying their bills, 
supposed to change all that. "We have this many cases (four, 

This year the program, which, days a week) every, week of the 
took effect Jan: I, will cover for- year." Higgins told the 50 or so 
n;ler Medicaid reCipients and an es- people who packed his courtroom 
timated 300,000 Tennesseans who in the Ben ;.vest ,Municipal' Build-

, dO not now have' health' insurance. ing, 
"I guesS it's a sign of the times, ' 

System not perfected Something's drastically wrong," 
, So far th~ state has received the judge said. 
more than 160,OOO,applications for "Folks from, the president on 
TcnnCare benefits from families dO,wn ,are desperately trying to 
without insurance, TennCare direc- ~ork things out," he added, "But 
tor Manny Martins'said, An aver- ~e're here tOday." 
age of two people, are included on Nesbitt' said she accumulated 
each application, , her $750 debt to 'Metro General 

MOre than 20,000 of the applica- Hospital after being treated there 
tions have been processed .and the on several occasions, ' 
rest should, be processed within "One time I fell and had a bunch 
two to three weeks, state finance of X-rays" on her' leg, she said, 
commissioner David Manning said' ,Nesbitt said she, was laid off last 
today. year and couldn't pay her bills, 

, Processing has been slo~ed be- "I had to call a charity place to 
cause the state has not "complete- help pay the gas hill," she said, 
ly perfected" it computer system She now has returned to work 
to, verify applicants' income and but said she :has a hard time keep:
their lack of health insurance, ing up with current expenses. 
Martins said, ' much less p~ying past bills, 

TennCare coverage for ap- "Hurting bad" 
proved applications will be back-

'dated to the date the applications Sometimes the collectionagen
were mailed to the state, even if cies "talk'real, rough to you'when 
that was two months ago, he add- you say you can't pay," Nesbitt 

, ed, Premiums also will be back- said, i 
dated_ . "It wasn't my fault I gol laid 

Meanwhile" Nesbitt and others off," she said. "They ,don't seem ,to 
wail. 'understand,"! ' 

"What are we supposed to do "These ,folks are hurting ,bad," 
when we get sick?" the 44-year-old said Higgins, who invited the 
East Nashville ~oman said, "I was 'Nashville Banner to witness the 
sick all last week with fever"and lengthy,colle~tion docket. 
the flu. Nobody will lake you if you," "If anything good comes of this 
don't have insurance or money up (attention), I hope it will, bring 
front. about some :change for this seg-

"I wish they'd hurry up," she ment of the, community 'that so 
said of the stale's health care re- manypeople'idon't know about," he 
formers., HI need to go to the doctor ,said. -' 

/)l a'rei , '), VNIf 
NtSJ1Uiih:; &/1')111;,-

, , 



~ Nashville Banner FROM PAGE ONE, Tuesday, March 8, '1994 A-2 

TennCarenot true health reform, hospital group 'exec says 
By Bill Snyder 
8aoner·SeoiOf M-eCica! Writer 

T~nnCare. the state's cost-cul
ting alternath'e to Medi,caid, is not 
health eare reform, the president 
of the Tennessee' Hospital AssoCia-
tion .sa ys, __ _ _ __ , '. 

The plan, which took effect Jan, 
1, is designe<:l to establish a man~ , 
aged-care system in "'hieh prima; 

, ry care doCtors "manage" the care 
patients receive ,inori:le.r to avoid 
unneeessarv services and hold 
down 'costs, -', ' 

But, says Craig A, Becker, 
"there is no true primal'}' care sys-
tem in place," ' 

TENNCARE 
·;It's-not fundamentally changed 

hClw we're paid for providingser.
vices and how we provide those 
services," Becker told the Rotary 
Club of Nashville on, Monday, 
~'We'll never get our hands.around 

cost and improving the health'sta
tus of our population until we have 
a managed-care process in place." 

Becker' said TennCare has 
caused "severe dislocations" in the 
state's health care system for low
income pe"ople:.. ., _ 

Many physIcians have not 
signeo:l up for TennCare, As a re
sult, "what we're seeing in the first 
two months is a fairly significimt 
increase in emergency room vis
its," he said, because they cannot 
find a doctor. 

, "This is exactly what TennCare 
was trying to get away from." 

State TennCare director Manny 

Martins disputes Becker's asse'r-
lions. ' ',- . 

State health officials have in
,vestigated several reports of in
creased emergency-room use, but 
"they've not found a major in-

~_crease in the ones_ they':'v,e'looked 
at," Martins said, 

About 40 percent of the state's 
physicians participated in the old 
Medicaid progr<lm. :Martins says 
he 'does not know how many are 
participating in TennCare but he 
said, "I really beIi,eve by and large 
we're going to.see better physician 
participation," 

As for the charge that TennCare' 

"--.- .. ------------.---.--------~----.------'--

is not managed care, Martins said 
most of the private health plans 
that are providing TennC,are ser
vices a~eassigning patients to pri
mary-care, "gatekeeper" physi
cians. 

'The .largest TennCare plan, 0p'-. 
era ted by Blue Cross aild Blue 
Shield of Tennessee; has no,! yet 
implemented a gatekeeper system 
but under its contract with' the. 
state, it does not have to for three. 
years, . 

"It's my belief they'll do that 
faster than three years," Martins 
said, ' . 

Martins .also said that about 

15,000 applications have been ap
proved for TennCare benefits for 
people who do not have health in
surance, 

However. approval letters may' 
not go out for two or three weeks 
because 'of. glitches in the state's 
computer s),sterri, he said, 

State officials estimate'Tenn
Care will provide benefits this year 
to about a million people who for, 
merly were covered by Medicaid, 
and up to 300,000 people who do 

, not now have health insura'nce. 
About 160,000 applica'tions by 

the uninsured have been received 
to date, 
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Pediatricians say they're'goi,ng broke' waiting forpaym,ents 
By Bill Snyder 
Sanner Senior Medical Writer TennCare number, making them 

Two Nashville pediatricians say eligible for benefits. 
,lhey may stop seeing babies born "Newborns have got to have a 
to women on TennCare unless they number," he says. Doctors "can 
get paid this week. bill us but we have to have a num-

"We're going broke," says Dr. berto tie things to." 
Deidre Lanier, explaining that she : "We're trying to w6rk some-
has ~20.000 in bills she cannot pay., ·thing out" with ~he stat.::, adds An

thony CeDrun" chief executive offi-
Lanier and Dr. 'Eddie Hamilton cer of the Access MedPLUS health 

say, they have received only aoout plan. ' 
10 percent of the payments they" 
should have received from Tenn- Newborns may be assigned a 
Care health plans since Jan. I, special code, Ccbrun, says. "We'll 
when the state's cost-cutting aller- go back in and catch' up" on pay-
native to Medica~id' was launched. ments, he adds. 

Lanier, Hamilton and other pe
r "We're definitely'no longer go- diatricians withlqrge numbers of' 
iog to just give away·our time, our ,TennCare patientf: say they hope 
services and our supplies," Hamil-
ton says. "If we don't get paid on help comes soon. , 
Tuesday, \ve're going to be. forced "We've received partial pay-
to tell patients 'You can't be seen ment (for p'edialric care), but 
here.' .. we've' never received full' pay-

Or. Barbara Stephens, another ment/, Hamilton says. 
, TennCare Director Manny Mar-

Nashville pediatrician, says some Uns said today doctors can bill un-
doctors have had to layoff staff der the mother's social security 
becalise of delays in payment. 

Officials of two Nashville-based number and co-payments will be 
health' plans participating in the made.'" 
TennCare program say they have But "Blue Cross says it won't 
been paying doctqr~ J.n_ their net7 , pay under the moth~!~s _number,~: 
works: - -' ".' , ' - Hamilton 'says, and the other plans 

Samuel H. Howard, chairm'an of h'aven't paid for newborn care. ' 
the, Advantage ,Care .health plan, "None of us have been paid any-
says lie does, not believe pediatri- thing for seeing newborns in the 
cianswill stop treating newborns, hospital since Jan. 1," he says. 
'because the payment delays ,are 
'being worked out. 

"I feel it's a glitcn that is going 
to' be overcome 'in short order," 
Howard says. 

But Howard admits it has been 
difficult to assign' newborns' a 

TENNCARE 

It's been difficult 
to assign newborns 
TennCare number' 
• Continued from page 8-1 

Glen Watson, senior vice presi
dent of Blue Cross and Blue Shield 
of Tennessee; says he was, not 
aware there was any problem and 
promised tO,look into it. ' 

"My assumption \vas we were 
providing newborn' care until they 
sign the child up," he says. 

Hamilton'S 'new clinic, Nash
ville Primary Care for Children, 
near- Sdutnerri' HillS' Hospital, IS: 
seeing abbut 30 patients a day, 
most of whom are covere'd by 
TennCare. 

But it has only received 10 per
cent of the 'nearly,HO,OOO in charg
es hilled in January and February, 
the doctor says. , ' 

.. At this point I can;t meet pay
roll (for the. two nurse practitio
ners in the clinic}," Hamilton says. 
"Unless Tuesday I get the money 
that was promised to us, there is,no 
way- we can continue to keep our 
doors open." 

Hamilton says the oiggest prob
lem is newborn care. 

"We're asked to provide care 
for newborns in the hospital and in 
the office wit.h no guarantee the 

~ '- --'----
Unless Tuesday J 
get the rnoney that 
was promised to 

us, there is no ~9ay 
we can cont inue to 
keep our doors 
open. 

....; Eddie Hamilton 
Pediatrician 

_parent wjllever, sign-the child· up 
or we'll be reimbursed," Hamilton 
says. "We're prepared to say we 
won't see newborns in the hospital 
and we won't see kids in the office 
until they are assigned a (Tenn
Care) number. 

"If we're not paid on Tuesday. 
we're not seeing the newborns," 

, Lanier adds. 

Hamilton says it should not be 
the responsibility of doctors to sign ' 
children up for TennCare. 

"We can't hire any more staff," 
he says. "We can't ,even, pay the 
staff we do have." 

Another problem. Hamilton 
says, is that he and other pediatri
cians have not yet been paid for 
giving childhood immunizations. 

TennCare OKs' 
ab6ut 56}OOO 
without coverage 

About 56,000 peop!(~ \vith
out health insurance have 

, been approved for TennCare" 
benefits, state officials an· 
nounced today. 

TennCare Director Man
ny Martins said today the 
state has received about 
175,000 applications from 
the uninsured so far, 

"We ate processing about 
7,000 ,to 10,000 applications 
a day;-ana by April we, will 
have caught up," Martins 
told the state Legislature's 
TennCareOversight Com- ',' 

. mitlee today. 

About 741,000 people. 
most former Medicaid rccir

, ients, are enrolled in Tenn
, Care.' 

Martins also said the'. 
Jackson Clinic in Jackson, 
the state's largest multi-spe
cialist group with 78 physi
cians, is close tq signing an 
agreement with a TennCare 
plan operated by Blue Cross 
a'nd Blue Shield of Tennes
see. 
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Tenn(;arecare below par: doctor 
By Bill Snyder' 
Banner Senior Medlc:al V._~r_ile_r ___ _ 

, Cleveland pediatrician Felicito 
Fernando says he can only provide 
"substandard, care" to his patients 
because he is not being paid ade: 
quately by TennCare.' , 
, "I'm here to tell you the stan
dard of care I'm able to provide is 
a substandard level of care," Fer
nando told members of the Legis
lature's TennCare Oversight. Com
miltee on Monday. 

Fernando conducted an infor
mal survey of 11 pediatrics prac
tices across the st.ate and found 
they had been paid only a fraction 
of their claims by TennCare health 
plans. 

As a result, some doctors say 
they have had to layoff staff. Oth
ers say they may stop seeing some 
TennCare patients unless they are, 
paid. , " 

TennCare director Manny Mar
tins said he was unaware of the de
lays in payment and pledged to 
look into them. 

He also acknowledged there 
were some problems initially in 
enrolling patients into the pro-
gram. " , 

But, he told the committee, 
"these are glitches in a major tran
sition of this type, We' believe 
we're pretty well, through them." 

TennCare,' the state's cost-cut
ting alternative to Medicaid, was 
',aunched Jan, 1. 

It,is designed to cover people 
'ithout heallh insurance" as 'well 
: former Medicaid recipients, 

.'1 

• cards invalid," he 'said. 
, As a result, doctors and their' 
! staff have to spend hours on the 
, phone trying to confirm pa tient eli: ' 

gibility. 

Rather than cutting administra-
tive costs, TennCare "has in

: creased the paperwork o~ every-
TENNCARE' : one," Fernando said. 
• __ II:I~C»"'''''''=~ ________ '' Fernando also said it is hard to 

while bringing 'the burgeoning 
Medicaid budget under control. ' 

About 741,000' people have en
rolled in TennCare to date; Martins 
said. In addition,the state has re
ceived about 175,000 applications 
from the uninsured for TennCare 
benefits. 

Twelve private health .plans 
have contracted with the state to 
provide TennCare services to pa
tients. They are being paid a fixed 
rate in advance tQ!'manage" the 
care patients receive ,in order to· 
a'void ,unnecessary services and 
control cost. ' 

Fernando, a native of Madison 
who, recei ved his medical degree 
from, the University of Tennessee 
in' Knoxville, does':not ,believe 
TennCareis adequately funded. , 

"Even if the issues of ·timely 
payment go away, the issues of 
providing adequate care will not," 
he told the ·I~gislators. 

Fernando said many patients 
have been issued TennCare 'cards 
by various' health plans, even 
though they are ineligible for bene- . 
fits under the program. 

"That effectively makes these , 

: find specialists willing, to partici-
pate in the program., , 

, , But Martins said more doctors 
I are signing up all the time. 
, The Jackson Clinic in,Jackson, 
;the state's largest multispecialty 
'clinic with 78 doctors, is Close to 
'signing an agreement with a Tenn
Care plan operated by Blue Cross 
and Blue Shield, of Tennessee, he 
said. 

: There is confusion, Martins ad
mitted, but unnecessary use of the 
emergency room, a major problem 
under'Medicaid, has, not increased 
and in some cases has' actually de
Clined. 

i Whatever the problems in Tenn
Care, the old system had to be 
changed, h'e added. 

Under Medicaid, some patients 
were being transported by ambu-
lance for kidney dialysis. , 
: "In some cases the cost of trans-, 

, porting' was more than the cost of 
dialysis," Marlins said. "That's not 
reasonable. That's not right. . 

"The more you feed this system, 
the more, it's going to take," he 
silid. "We have to change the in
ceiltives in order to make it work:" 

. i 
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Hospital: Slow TennCare· pay 
costing jobs in patient care. 

~'-- .. 

By DUREN CHEEK others to differ-
and JIM EAST . ent jobs. The fi· 
Staff Writa H·YOU can~.t run a nalnumber of 

SyCamore Shoals, an East Ten- business when the layoffs there is 
nessee tiospital in Elizabethton, has not yet certain, 
become at least. the second in the, people who are a hospital spokesman said. 
state to iay off employees becatlSe suppo~ed to. be "Cash flow is a problem," said. 
of slow reimbursements from man- .•. 't· Lamar Jackson of the Hospital As-
aged-care orgiHiiiations servicing paying youaren sociation. . 
TennCare accounts;· , paying yoU.""The [managed-care organiza-

That development followed on . DR. FELICITe) FERNAN[;)O tions] have been receiving pay-
the heels of testimony before the ments from the state, but the pro-
state legislature's TennCare Over~ Cleveland, Tenn., pediatrician cesS and procedures of the MCOs in 
sight Committee that payments· to paying that money back has slowed 
some pediatricians under both the down and the h~p'itals don't under-
new TenriCare program. and the old part-time jobs in departmenls not stand thal" . 
Medicaid program arelaggiQ.g seri- directly related to TenriCare. Meanwhile, pediatricians also are 
ously behind. . "It's unfortunate 'anytime there're complaining to state officials. about 
. Under TeimCare, which replaced job losses, but (hospital director Lar· slow TennCare reimbursements. 
most Of the state's Med.icaid system ry Jeter] feetsit's a direct result of Dr. Felicito Fernando·, a pediatri· 
on Jan. 1, the state· contracts with poOr reimbursement ftom Tenn· cian from Cleveland, Tenn., submit· 
managed-care companies, wl:lich in Care," she said. "The job cuts were ted to the legislature's TennCare 
tum contract with doctors, hospitals in no certain area and the majoritY Oversight Committee on Monday a 
and other health-care providerS to . were not in .direct patient care." list he said sh.ows claims made. by 
tr~t the_ poQfand .1.m.!l1?uQl.ble, . . .The h9?pit::il ~lJlploy'?_ rw)re than_~ a!)d paYJ!lent~'-rl!ade tol t ~diatric 

Sycamore Shoals Hospital mar- 300 people. practices since Jan. l. 
keting director Dana Bailey Said the An official of the Tennessee Has- . The slow·pay problem is. hurting 
17 layoffs earlier this month were pital Association said Erlanger Med· rural doctors the most, said Fernan· 
minimized because the hospital of· icalCenter in Chattanooga laid off 
ferect some of those laid ·off full· or some employees and transferred .• Turn to PAGE 2A, Column 4 

. . 

. Slow TennCare pay hurting, hospital says 
FROM . PAGE lA .. 

do, who Sees an estimated 8;000 
children from several East Tennes
see counties. 

"It you are in a nArdl community 
like we are where fullyone,third of 
your practice is TennCare, it can be 

... diHicuIt. . '.'. You can't. run. a busi" 
ness when the people whO are sup:
posed to be paying you aren't payc 

ing you." 
Fernando said paynlents from 

the state came twice a month under 
Medicaid. 

Blue Cross Blue Shield President· 
Tom Long and company spokesman 
Glen Watson Jr. have been out of 
their offices and unavailable tor 
comment since· Monday, a Blue 
Cross Blue Shield secretary said 
yesterday. . 

"I think the basic problem is that 

it [fennCare] is underfunded," Fer~ 
nando said. He also said the pro- . 
gram got under· way before it was 
tully ready. 

"Too soon, way too $()()n," he 
said. 

Mark Greene, legal counsel for 
the Tennessee Medical Association, 
said the figures submitted by Fer· 

. nando Show there is' a "tremendous 
variation" on how TennCare Is han· 
died from MCO to MCO .• 
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Could'replace MDs' 
not 'irl TeIlnCare 
By DUREN Ct,IEEK 
Sraff Writer' " . 

Gov. Ned McWherter's administI:ation offl
,dally threw its,support yesterday behind'legis-

." , lalion to expand the abili-
_A ..... !ih.....,....;· ty of nurse practitioners 

, to write prescriptions. 
The legislation is being 

pushed by the Tennessee 
Nurses Association, which 
maintains it will give 
TennCare patients greater 
access to medical' treat
ment. 

An alternate plan, 
, which nurses say, will gut 

___ ...... _ their bill, will be offered 
by the Tennessee Medical 

THE Pu\N Association, representing 
• McWherter tells 

of savings, 
• Final hospital 

joil1s, on 48. , 

about 8,000 of the· state's 
doctors. .._. 
, State Health' Com mis- . 

sioner Russell White tOld, 
a legislative subcommit-

tee the administration favors the nurses', bill, 
Which has touched off a raging turf battle 

• Tum to PAGE 48, Column 2 

Nurses would' replace' doctQrs 
FROM P~GEI 18 

between doctorl? and nurses, 
'Tm here to ;support Ule legisla

tion," White told the Public and 
Allied Health Subcommittee of the 
House 'Health and Human Resourc
es Committee.; "We make rather 
el!iensive use, 'of nurse· practitio-' 
ners. They are a vital link in our 
operation." , 

Thebi\l was approved by the 
subcommittee and now goes to the 

. full committee 'for further action .. 
. The nurses', association main-

I' 

.,' 
f 

. tains that nurses can provide up to 
80% ,of the primary-care s,ervices 
needed by an adultaild up' to 90% 
of the primary services needed by 
a child if the bill becomes law.' 

If the bill passes, nurse practitio
ners could immediately' begin to 
serve'TennCare patients that physi
cians have refused to, serve, the 
association says. ' 

Under current law, ,certified 
nurse practitioners may issue pre
scriptions only from sites approved, 
by the state Primary care Advisory' 
&a~. • ' 

i, 




